STATE OF NEW HAMPSHIRE ’ q 5

DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HEALTH EQUITY

Lorl A. Weaver 129 PLEASANT STREET, CONCORD, NH 0330)-3857
Commissioner 603-271-9200 1-800-852-3345 Ext. 9200
Fax: 603-271-4912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Reuben T. Hampton

Director
May 15, 2025
Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Health Equity , to enter
into a Sole Source amendment to an existing contract with Ascentria Community Services, inc.
(VC#222201), Concord, NH to enable continued critical supporis to the Office of Refugee
Resettlement eligible individuals, by increasing the price limitation by $517,727 from $770,786 to
$1,288,513 with no change to the contract completion date of September 30, 2026, effective July
1, 2025, upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on June 26, 2024, item #62.

Funds are anticipated to be available in the following accounts for State Fiscal
Year 2026 and 2027, upon the availability and continued appropriation of funds in the
future operating budget, with the authority to adjust budget line items within the price limitation
and encumbrances between state fiscal years through the Budget Office, if needed and justified.
See attached fisca! details.

EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
originally approved as sole source to be identified as sole source. The Contractor is one of four
qualified providers that has the necessary cultural and linguistic expertise, comprehensive client
information, and established client relationships to serve the eligible individuals.

The purpose of this request is to continue essential employment, health, school and other
supportive services to Office of Refugee Resettlement eligible individuals resettled in the State
for up to five (5) years from the date of eligibility, including targeted services for Afghans
resettled through Operation Allies Welcome, through the US Department of Homeland
Security and Ukrainian humanitarian parolees displaced from the Russia-Ukraine war.

Approximately 300 Office of Refugee Resettlement eligible individuals will be served
annually.

Supportive services, including case management, will be provided to individuals from all
ORR-eligible populations. The services are needed to help individuals achieve economic self-
sufficiency, well-being, and successful integration in the United States. The support
encompasses the four key areas of (1) Health and Behavioral health (promoting health through
education, care coordination, and wellness groups); (2) Employment and Economic/Social
Stability (providing
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employment and job and advancement retention services that lead to sustainable forms of income

and economic mobility); (3) Social Adjustment and Integration (facilitating connections between

individuals and their communities and panrticipation in social and economic systems); and (4)
Children and Youth (promoting access to child care; providing support to help children succeed
in formal schooling, strengthen their academic performance, and aid in the social adjustment of
youth and their families).

The Department will monitor services by reviewing required programmatic reports,
performing in-person agency monitoring and conducting file reviews to ensure the Contractor
provides all required services.

Should the Govermnor and Council not authorize this request the Office of Refugee
Resettiement eligible individuals resettled in the State will not have access to foundational case
management and economic support services that impact their ability o become self-sufficient
and achieve sustained social and economic wellbeing.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number #93.566 FAIN #2301NHRSSS-00,
FAIN #2301NHRSSS-02, FAIN#2301NHRSSS-05, FAIN #2401NHRSSS-08.

Respectfully submitted,

Lori A, Weaver
Commissioner

The Department of Health and Human Services” Mission is to join communities ond families
in providing opportunities for cilizens to achieve health and independence.



Docusign Envelope ID: 375B2A33-47AF-4863-9E72-5E5308E87C5E
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET
: §5-2025-OHE-01-TARGE-01-A01
05-95-95-950010-72090000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS, HHS:COMMISSIONERS OFFICE,
OFFICE OF THE COMMISSIONER, REFUGEE SERVICES
100% Federa! Funds

ASCENTRIA CASE COORDINATION 7/1/24 - 9/30/25 Vendor #222201
Increase
Slal\:aef::cal Class / Account Class Title Job Mumber Current Budget | (Decreased) Amount.
Amount
2025 102-500731 Contracts for Prog Svc 95070016 $45,000.00 50.00 $45 000.00
2026 102-500731 Contracts for Prog Sve 95070016 $15,000.00 50.00 $15,000.00
Sub Tota! $60,000.00 $0.00 $60,000.00
ASCENTRIA AFGHAN HEALTH PROMOTION 10/1/24 - 9/30/26 Vendor #222201
Increase
StatYeeI;irscal Class / Account Class Title _ Job Number Current Budget {Decreased) Amount
Amount
2025 102-500731- Contracts for Prog Svc 95072313 $27,126.00 $0.00 $27,126.00
2026 102-5007 31 Contracts for Prog Sve 95072313 $9,042.00 $37,790.00 $46,832.00
2027 102-500731 Contracts for Prog Sve 95072313 $0.00 $9,448.00 $9,448.00
Sub Tola! $36,168.00 $47,238.00 $83,406.00
ASCENTRIA REFUGEE HEALTH PROMOTICON 10/1/24 - 9/30/25 Vendor #222201
Increase
Siat\?eI;irscal Class / Account Class Title Job Number Current Budget {Decreased) Amount
‘ ' Amount
2025 102-500731 Conlracts for Prog Sve 85072303 - $2,042.00 $0.00 $2,042.00
2026 102-500731 Contracts for Prog Svc 95072303 $681.00 $0.00 $681.00
Sub Total $2,723.00 $0.00 $2,723.00
ASCENTRIAPOPULATIONS HEALTH PROMO (UKR HP FUNDS) 10/1/24-9/30/26 Vendor #222201
Increase
Statsaf;'l:cal Class / Account Class Title - Job Number Cumrent Budget {Decreased) Amount
Amount
2025 102-500731 Contracts for Prog Svc 95072323 $49.411.00 £0.00 $49.411.00
2026 102-5007 31 Contracts for Prog Svc 95072323 $16,470.00 $16.802.00 $33.272.00
2027 102-500731 Contracts for Prog Sve 95072323 $0.00 $4,200.00 $4,200.00
Sub Total $65,881.00 $21,002.00 $86,883.00
ASCENTRIA REFUGEE HEALTH PROMOTION 10/1/24 - 9/30/26 Vendor #222201
State Fiscal [nctonse
Year Class / Accournt Class Title Job Number Current Budget (Decreased} Amount
Amount
2025 102-500731 Contracts for Prog Svc 95072403 $46.875.00 $0.00 $46.875.00
2026 102-500731 Contracts for Prog Svc 95072403 $62,500.00 $0.00 $62,500.00
2027 102-500731 Contracts for Prog Svc 95072403 $15.625.00 $0.00 $15,625.00
Sub Total $125,000.00 $0.00 $125,000.00
ASCENTRIA REFUGEE SCHOOL IMPACT 10/1/24 - 9/3026 Vendor #222201
State Fisca! . ) Increase
Year Class / Account Class Title Job Number Current Budget {Decreased) Amaount
Amount
2025 102-500731 Contracts {or Prog Sve 95072402 $52,500.00 $0.00 $52,500.00
2026 102-500731 Coniracts for Prog Sve 95072402 $70,000.00 $31,305.00 $101,305.00
2027 102-500731 Contracts for Prog Sve 95072402 $17,500.00 $7,825.00 $25,325.00
Sub Total $140,000.00 $39.130.00 $179,130.00
ASCENTRIA AFGHAN SQCIAL SERVICES 10/1/24 - 9/30/26 Vendor #222201
Siate Fiscal [petease
Yaar Class / Account Class Title Job Number Current Budget (Decreased) Amoun!
Amount
2025 102-5007 31 Contracts for Prog Svc 95072311 $176,185.00 $0.00 $176,185.00
2026 102-500731 Contracts for Prog Svc 95072311 $58,728.00 $149,820.00 $208,548.00
2027 102-500731 Contracts for Prog Svc 95072311 $0.00 $37,455.00 $37,455.00
Sub Total $234,913.00 $187,275.00 $422,188.00
ASCENTRIA UKRAINE SOCIAL SERVICES 10/1/24 - 9/30/26 Veondor #222201
State Fiscal ) Increase
Ye a'r Class / Account Class Title Job Number Current Budget {Decreased) Current Amount
Amourd
2025 102-500731 Contracts for Prog Svc 95072321 $79,576.00 $0.00 $79,576.00
2026 102-500731 Contracts for Prog Svc 95072321 $26,525.00 $49.665.00 $76,190.00
2027 102-500731 Contracts for Prog Svc 95072321 $0.00 $12,418.00 $12,418.00
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET
§5-2025-OHE-01-TARGE-01-A01

| | | Sub Total | I $106,101.00] $62,083.00] -$168,184.00|
ASCENTRIA Ukxraine School Impact 07/1/25 to 09/30/26 Vendor #222201
Increase
_Stats flecs Class / Account Class Title Job Number Current Budget {Decreased} Amournit

esr Amount

2026 102-500731 Contracts for Prog Sve 95072322 $0.00 $128,799.00 $128.799.00

2027 102-500731 Contracts for Prog Svec 95072322 $0.00 $32 200.00 $32,200.00

Sub Total $0.00 $160,999.00 $160,999.00

_©Overall Total] $770,786.00] $517,727.00] _ $1,288,513.00]
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Targeted Refugee Services contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department”) and Ascentria
Community Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 26, 2024 (Item #62), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Forrﬁ P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8., Price Limitation, to read:
$1,288,513
2. Modify Exhibit C, Payment Terms; Section 1, to read:
1. This Agreement is funded by:
1.1.  100% Federal Funds

1.1.1. 5% Federal funds, OOR Refugee Cash & Medical Assistance (Coordination
of DME), as awarded on November 8, 2023, by the DHHS Administration
for Children and Families, ALN #983.566, FAIN #2401NHRCMA-00.

1.1.2. 3% Federal funds, Refugee Support Services and Set Asides (FFY23
Afghan RHP), as awarded on July 6, 2023, by the DHHS Administration for
Children and Families, ALN #93.566, FAIN #2301-NHRSSS-06.

1.1.3. 4% Federal funds, Refugee Support Services and Set Asides (FFY23
Afghan RHP), as awarded on November 30, 2022, by the DHHS
Administration for Children and Families, ALN #93.566, FAIN #2301-
NHRSSS-02.

1.1.4. 1% Federal funds, Refugee Support Services and Set Asides (FFY23 RHP
Supplement), as awarded on May 12, 2023, by the DHHS Administration for
Children and Families, ALN #93.566, FAIN #2301NHRSSS-05.

1.1.5. 5% Federal funds, Refugee Support Services and Set Asides (FFY23 UKR
RHP), as awarded on May 12, 2023, by the DHHS Administration for
Children and Families, ALN #93.566, FAIN #2301NHRSSS-05.

1.1.6. 2% Federal funds, Refugee Support Services and Set Asides (FFY23 UKR
RHP), as awarded on November 3, 2022, by the DHHS Administration for
Children and Families, ALN #93.566, FAIN #2301NHRSSS-00.

1.1.7. 10% Federal funds, Refugee Support Services and Set Asides (FFY24
Refugee Health Promotion), as awarded on November 16, 2023, by the
DHHS Administration for Children and Families, ALN #93.566, FAIN
#2401NHRSSS-01

1.1.8. 11% Federal funds, Refugee Support Services and Set Asides (FFY24
Refugee School Impact), as awarded on November 16, 2023, by the DHHS
Administration for Children and Families, ALN #93.566, _J'AIN

!
Ascentria Community Services, Inc. A-5-1.3 Contractor Initials [_-

: 5/19/2025
55-2025-CHE-01-TARGE-01-A01 Page 10f4 Date
v7.12.23
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#2401NHRSSS-01.

1.1.9. 3% Federal funds, Refugee Support Services and Set Asides (FFY24
Refugee School Impact), as awarded on May 12, 2023, by the DHHS
Administration for Children and Families, ALN #93.566, FAIN
#2301NHRSSS-05.

1.1.10. 18% Federal funds, Refugee Support Services and Set Asides (Afghan-
Base), as awarded on July 6, 2023, by the DHHS, Administration for
Children and Families. ALN #93,566, FAIN #2301NHRSSS-086.

1.1.11. 14% Federal funds, Refugee Support Services and Set Asides (Afghan
Base}, as awarded on November 20, 2022, by the DHHS, Administration for
Children and Families. ALN #93,566, FAIN #2301NHRSSS-02.

1.1.12. 8% Federal funds, Refugee Support Services and Set Asides (Ukraine
Base), as awarded on July 6, 2023, by the DHHS Administration for Children
and Families, ALN #83,566, FAIN #2301NHRSSS-06.

1.1.13. 3% Federal funds, Refugee Support Services and Set Asides (Ukraine
: Base), as awarded on November 20, 2022, by the DHHS Administration for
Children and Families, ALN #93,566, FAIN #2301NHRSSS-02.

1.1.14. 1% Federal funds, Refugee Support Services and Set Asides (Ukraine
Base), as awarded on September 27,2023, by the DHHS Administration for
Children and Families, ALN #93,566, FAIN #2301NHRSSS-08.

1.1.15. 12% Federal funds, Refugee Support Services and Set Asides (Ukraine
School Impact), as awarded on May 12,2023, by the DHHS Administration
for Children and Families, ALN #93,566, FAIN #2301NHRSSS-05

3. 4. Modify Exhibit C, Payment Terms, Section 4 to read:

4. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance wit the approved line items, as specified
in Exhibit C-1, Budget through Exhibit C-2 Budget, Amendment 1.

4. Modify Exhibit C-2 Budget, by replacing it in its entirety with Exhibit C-2 Budget- Amendment 1,
which is attached hereto and incorporated by reference herein.

5. Modlfy Exhibit C-4 Budget, by replacing it in its entirety with Exhibit C-4 Budget — Amendment 1,
which is attached hereto and incorporated by reference herein.

6. Modify Exhibit C-6 Budget, by replacing it in its entirety with Exhibit C-6 Budget — Amendment 1,
which is attached hereto and incorporated by reference herein.

7. Modify Exhibit C-7 Budget, by replacing it in its entirety with Exhibit C-7 Budget- Amendment 1,
which is attached hereto and incorporated by reference herein.

8. Modify Exhibit C-8 Budget, by replacing it in its entirety with Exhibit C-8 Budget — Amendment 1,
which is attached hereto and incorporated by reference herein,

9. Add Exhibit C-9, Budget— Amendment #1, which is attached hereto and incorporated by reference
herein.

nitiat
&
Ascentria Community Services, Inc. A-S-1.3 Contractor Initials
i 5/19/2025
§8-2025-0HE-01-TARGE-01-AQ1 Page 2 of 4 Date

v7.12.23
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All terms and conditions of the Contract not modified by this Amendment remain in full force and
effect. This Amendment shall be effective July 1, 2025, upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

—Signed by:
5/19/2025 Kudm. Ho “M
Bate Name: Reuben Hampton

Title: Director, Office of Health Equity

Ascentria Community Services, Inc.

Signed by:
5/19/2025 | aE:EE: Bowlll
Date Name: ‘a Bovill

Title: President/CEO
Ascentria Community Services, Inc. A-8-13
§8-2025-OHE-01-TARGE-01-AQ1 Page 3 of4

v. 7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
5/21/2025 [ ‘?ﬁ% Hunrivo
Date Name: obyn” Guarino

Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Ascentria Community Services, Inc. A-5-1.3

§5-2025-OHE-01-TARGE-01-A01 Page 4 of 4

v. 7.12.23
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Exhibit C-2 Budget, Amendment 1
(Afghan Health Promotion}

|

New Hampshire Department of Health and Human Services
Contractor Name: Ascentria Community Services, Inc.
Budget Request for: Targeted Refugee Services
Budget Period: October 1, 2024 to September 30, 2027

Indirect Cost Rate (if applicable) % of Salary & Wages {See helow)

'_1 D
Sszri}u .?{ ;
SFY25 SFY26 (July 1,'2026

Line Item {October 1, 2024- June| (July 1, 2025 - June Septyember 30','G

30, 2025) 30,2026) - 201:9)‘1 ¥

oot

: -. —n £ [:' é

1. Salary & Wages $15,572 $26,308 $5,234

2. Fringe Benefits $2,492 $10,260 $2,041

3. Consultants $0 30 $0

4. Equipment

Indirect cost rate cannot be applied to equipment costs per 2 $0 $0

CFR 200.1 and Appendix IV to 2 CFR 200. $0

5.(a) Supplies - Educational $0 $0 $0

5.(b) Supplies - Lab $0 $0 50

5.(c} Supplies - Pharmacy %0 $0 50

5.(d) Supplies - Medical $0 50 $0

5.(¢) Supplies - Office $746 $688 $134

6. Travel $470 $235 $1138

7. Software 30 30 S0

8. {a) Other - Markeling/Communications $0 50 $0

8. {b) Other - Education and Training $0 $0 $0

8. {c) Other - Other {specify below} 30 50 $0

Other (please spacify) Interprelers $676 $260 $156

Other (please specify) Professional Liability Insurance $626 $526 $79

Other {please specify) Telephone $1,014 $351 $78

Other {please specify) Audit $175 $233 $54

COther (please specify) Postage $40 $13 §7

QOther (please specify) Equipment rental $235 $395 $35

Other (please specify) Occupancy $1,557 $2,341 $473

9. Sub recipient Contracts $0 $0 $0

Total Direct Costs $23,602 $41,610 $8,409

Total Indirect Cosls $3,524 $5,222 $1,039

Calculated using NICRA

Caiculated using

Calcutated using

of 22.63% of Salary and| NICRA of 19.85% of| NICRA 0f 19.85%

Wages| Salary and Wages aftSalanyand

Indirect Cost Per SFY- Wages
Subtotals $27,126 $46,832 $9,448
TOTAL . $83,406

$5-2025-OHE-01-TARGE-01

Contraclor initials:

— 5/19/2025
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Exhibit C-4 Budget, Amendment #1
{Ukraine Health Promotion)

New Hampshire Department of Health and Human Services
Contractor Name: Ascentria Community Services, Inc.
Budget Reguest for: Targeted Refugee Services
Budget Period: October 1, 2024 to September 30, 2026
Indiract Cost Rate-(if applicable) % of Salary & Wages (See below)

Line itam

SYF2§
(October 1, 2024 -

SFY26 g
{July 1, 2025 -
June 30, 2026)

—— V-

“sFy27 '
(Jiily 1, 2026 -
September 307

June 30, 2025) £2026) r
|
1. Salary & Wages $27,531 518,367 $2,359
2. Fringe Benefits $5,231_ $7,163 $919
3. Consuttants 50 $0 $0
4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 50 £0
CFR 200.1 and Appendix IV to 2 CFR 200. i $0
5.(a} Supplies - Educational $0 $0 $0
5.(b} Supplies - Lab. $0 £0 $0
5.(c) Supplies - Pharmacy $0 $0 $0
5.(d} Supplies - Medical $0 $0 $0
5.{e} Supplies - Office $1,896 $474 0
6. Travel $470 $376 $47
7. Software $0 $0 $0
8. {a) Other - Marketling/Communications $0 $0 $0
8. (b) Other - Education and Training $775 $0 $0
8. (c) Other - Other (specify below) 1 $0 $0
Other (please speacify) Interpreters $780 $208 $0
Other (please specify) Professional Liability insurance $1,101 $276 $36
Other {please specify) Telephone $2,028 $324 $50
Other {please specify} Audit $230 $276 $40
Other {please spacify} Postage 361 $50 $10
Other (please specify} Equipment rental $325 $276 $35
Other (please specify} Occupancy $2.753 $1.837 $236
9. Sub recipient Contracts $0 $0 $0
Total Direct Costs $43,181 $29,626 $3,732
Tota! Indirect Costs $6,230 $3,646 $468
Calculated using Calculated using Calculated using
NICRA of 22.63% of |[NICRA of 19.85% of |NICRA of 19.85%
Salary and Wages [Salary and Wages  |of Salary and
Indirect Cost Rate Per SFY Wages
Subtotals $49,411 $33,272 $4,200
ToTAaL|] @ ©sees83

§5-2025-0HE-01-TARGE-01-A01

Indtial
Contractor Initials: L

031815/19/2025
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Exhibit C-6 Budget - Amdnement #1

58-2025-0OHE-01-TARGE-01-A01

{School Impact)
|
New Hampshire Department of Health and Human Services
Contractor Name: Ascentria Community Services, Inc.
Budget Raquest for: 7argeted Refuges Services
Budget Period: October 1, 2024 to September 30, 2026
Indirect Cost Rate (if applicable) % of Safary & Wages (ses below)
T
11 u:‘ f!
SFY25 SFY26 sFyzr - B
LIne Item (October 1, 2024 - June; (July 1, 2025- Juna 39, { (July 1, 2026 - $gptember-3[0,f;
30, 2025) 2026) &S 2026) L
byt
it a r‘; iy
s ok
1. Salary & Wages 534,983 $£54,594 $13,878
2. _Fringe Benefils $4,529 $21,2692 $5412
3. Consullants $0 $0 50
4. Equipment .
Indirect cost rate cannol be applied to equipment costs per 2 $0 $0 £0
CFR 200.1 and Appendix IV to 2 CFR 200.
5.(a) Supplies - Educational 30 $0 $0
5(b} Supplies - Lab $0 $0 $0
5.(c) Supplies - Pharmacy $0 30 £0
5.(d} Supplias - Medical $0 30 $0
5.(e) Supplies - Office £359 $800 $466
6. Travel $1,409 $2.350 $235
7. Software $0 $0 $0
8. (a) Other - Marketing/Communications $0 $0 $0
8. (b} Other - Education and Training $0 $£0 $0
8. {c) Other - Other {speclfy betow} i d
Other (please specify] Intarpreters $400 $780 $260
Other (piaase spacify) Profassional Liability Insurance $150 $819 $208
Orher {please specify] Telephone $468 $624 $156
Other {please spacify) Audit $45 $819 $208
Other (please specify) ‘Postage $15 $27 $7
Other (please specily) Equinment rental $225 $819 $139
Other (please specify} Occupancy $2,000 $5,459 $1,110
Other {please specify) Client Direct Assistance (housing,
basic needs, technology » $0 $2063 §491
Total Dirsct Costs $44,584 $90,468 $22,570
Total Indiract Costs $7.917 $10,837 $2,755
Calculated using NICRA| Calculated using NICRA .
of 22.63% of Salary and| of 19.85% of Satery and| , CACUIalEd using NICRA of
Indirect Cost Rate Per SFY Wages Wages| '™ ud s
Subtotals $52,500 $101,305 $25.325
$179,130
- Initial

Contractor Initials:
5/19/2025
Date:
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Exhibit C-7 Budget -Amendment #1
(Afghan Social Services}

New Hampshire Department of Health and Human Services

Contractor Name: Ascentria Community Services, Inc.

Budget Request for: Targeted Refugee Services
Budget Period: Ocfober 1, 2024 to September 30, 2026

Indirect Cost Rate (if applicable) % of Salary & Wages {See below)

G C ~
g vt
SYF25 SFY26 (Juls':vizzs _I‘hT
Line item (October 1, 2024 - June| (July 1, 2025 - June y d‘
30, 2025) 30, 2026) Septembar 30"“ g
u ’ ' 2026)1 %“E‘
F‘ﬂ
1. Salary & Wages $104,446 $118,928 $21 508
2. Fringe Benefits $16,711 $46,382 $8,388
3. Consultants $1 $0 $0
4, Equipment
Indirect cost rate cannot be applied to equipment costs per 2 $0 $0 $0
CFR 200.1 and Appendix IV to 2 CFR 200.
5.{a) Supplies - Educational $0 $0 $0
5.{b) Supplies - Lab $0 $0 $0
5.(c) Supplies - Pharmacy $0 $0 30
5.(d) Supplies - Medical $0 $0 $0
5.(e) Supplies - Office $3,584 $1,308 $152
6, Travel $1,004 $2,115 $447
7. Software $0 $1,200 $0
8. {a) Other - Marksting/Communications 30 $0 $0
8. (b) Other - Education and Training $1,000 $0 $0
8. (c) Other - Other (specify below) . ; i
QOther (please specify) Interpreters $676 $1,040 $104
Other (please specily) Professional Liability Insurance $2,089 $1,189 $215
QOther (please specily) Telephone $1,170 $1.323 $236
Other (please speacify} Audit $1,044 $1,189 $215
QOther (please spacify) Postage $100 $125 $25
Other (please specify) Equipment rental $1,567 $1,189 $396
QOther (please specify) Occupancy $8,356 $8,952 $1,499
QOther (please specify) 30
9. Subrecipient Contracts $0 $0 $0
. |Total Direct Costs $152,548 $184 941 $33,186
Total Indirect Costs $23,636 $23,607 $4,269
Calculated using NICRA [Calculated using NICRA |Calculated using
of 22.63% of Salary and |of 19.85% of Salary and [NICRA of 19.85% of
Indirect Cost Rate Per SFY Wages Wages Salary and Wages
Subtotals $176,185 $208,548 $37,455
TOTAL ':$422 188

§5-2025-OHE-01-TARGE-01-A01

Contractor initials:

Lee

5/19/2025
Date:
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Exhibit C-8 Budget - Amendment 1
(Ukraine Social Services)

New Hampshire Department of Health and Human Services
Contractor Name: Ascentria Community Services,, Inc.
Budget Request for: Targeled Refugee Services

October 1, 2024 to September 30,
Budget Period: 2026

Indirect Cost Rate (if applicable) % of Salary & Wages (See below)

i

SYF25 sFv2s | s
Line item (October 1, 2024 { (July 1, 2025 - septye ey
June 30, 2025) June 30, 2026) ] .".:ﬁ 2056) :
. Py s
1. Salary & Wages $44,494 $41,612 $6,340
2. Fringe Benefits $7,119 $16,229 $2,473
3. Consultants $1 $0 30
4. Equipment
Indirect cost rate cannot be applied to $0 $0
equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. 50
5.(a) Supplies - Educational 80 $0 $0
5.(b) Supplies - Lab $0 $0 $0
5.(c) Supplies - Pharmacy $0 $0 $0
5.{d) Supplies - Medical $0 $0 $0
5.{e) Supplies - Office $531 $1,209 $501
6. Travel $500 $470 $288
7. Software $0 $1,000 $413
8. (a) Other - Marketing/Communications 30 $0 $0
8. (b) Other - Education and Training $354 $0 $0
8. (c) Other - Other (specify below) ; ]
Other (please specify) Interpreters $676 $1,040 $260
Liability Insurance $890 $624 $95
Other (please specify) Telephone $1,170 $1,242 $34
Other (please specify) Audit $445 $624 $95
Other (please specify) Postage - $100 $135 $20
Other (please specify) Equipment rental 356 e $83
Other (please specify) Occupancy $3,560 .$3,329 $557
Other (please specify) Client Housing
Assistance and basic needs %3000 50 $0
Total Direct Costs $69,507 $67,930 $11,159
Total Indirect Costs $10,069 $8,260 $1,259

Calculated using
NICRA of 22.63% of

Calculated using
NICRA of 19.85% of

Calculaled using
NICRA of 19.85%

f Sal d
Indirect Cost Rate Per SFY Salary and Wages  |Salary and Wages ?Ma:piw o
Subtotals $79,576 $76,190 $12.418
Total Amount $168,184 _d""“"
Contractor Initials: L._,b_
5

$S-2025-OHE-01-TARGE-01-A01

Date:

5/19/202
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55-2025-CHE-01-TARGE-01-A01

Exhibit C-3 Budget - Amendmeant 1
{Ukraine School Impact)

New Hampshire Department of Health and Human Services
Contractor Nama: Ascentria Community Services, Inc.
Budget Request for: Targeted Refugee Services
Budget Period: July 1, 2025 to September 30, 2026
Indirect Cost Rate (if applicable) % of Salary & Wages (see below)

SFY 26 g
Line Item (July 1, 2025 to June 30, 2026) (July 1, 2026 - September 30,
2026)
1. Salary & Wages $68,295| $16,676
2. Fringe Benefits $26.635 $6,504
3. Consultants $0 50
4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 $0 50
CFR 200.1 and Appendix IV to 2 CFR 200.
5.(a) Supplies - Educational $0 $0
5.(b) _Supplies - Lab 50 $0
5.{c) Supplies - Pharmacy $0 -$0
5.(d) Supplies - Medica! $0 30
5.{e) Supplies - Office $1,081 $443
6. Travel $705 $138
7. Software $1,500 $0
8. (a) Other - Marketing/Communications 50 $0
8. (b} Other - Education and Training $0 50
8. {c) Other - Other (specify below) $0 $0
Other (vlease specify) Interprelers $312 $104
Other (please specify) Professional Liabifity Insurance $1,366 $334
Other (please specify) Telephone $936 $836
Other (please specify) Audit $1.024 $250
Other (please specify) Postage $34 38
Other (please specify) Equipment rental $1,024 $250
Other (please specify) Occupancy $6,830 $1,525
Other (please specify) Client Personal altowance $5.500 $1,673
9. Subrecipient Contracts $0 $0
Total Direct Costs $115,242 $28,890
Total Indirect Costs $13,557 $3310
Caleutated using NICRA of] Calculated using NICRA of
lindirect Cost Rate Per SFY 19.85% of Salary and Wages| ~  19.85% of Salary and Wages
Subtotals $128,799 $32,200
o - ey Rt o=t B WSee (Gl ~ .. JUTAL], = .= £3180,999

(i
Contractor Initials;

K R 5/19/2025
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan. Secretary of State of the State of New Hampshire. do hereby certify that ASCENTRIA COMMUNITY
SERVICES, INC. is a Massachusetts Nonprofit Corporation registered 1o transact business in New Hampshire on June 13, 2011, [
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

. Business ID: 652197
Certificate Number: 0006773536

IN TESTIMONY WHEREOF;

| hereto set my hand and cause 10 be affixed
the Scal of the State of New Hampshire,
this 5th day of September A.D. 2024,

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

l. ___Tara E. Browne , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of __ Ascentria Community Services. lnc
. {Corporation/LLC Name)

2. The followiﬁg is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

heldon__JjulyS , 20_24 , at which a quorum of the Directors/shareholders were present and voting.
(Date)
VOTED: That Angela Bovill, President and CEQ {may list more than one person)

{Name and Title of Contract Signatory)

is duly authorized on behalf of Ascentria Community Services , Inc.to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person{s) listed above currently occupy the
- position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, .
all such limitations are expressly stated herein,

Dated: 4/25/25 e —

Signaure of Elected Officer
Name: Tara E. Browne
Titte:  Corporate Clerk / Secretary

Rev. 03/24/20
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ACORD
u

CERTIFICATE OF LIABILITY INSURANCE

DATE [MM/DO/YYYY)
1/27/2025

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER mamg: - Janet Walker
Brown & Brown Insurance Services, Inc. PHONEL K. Moy
980 Washington St., Suite 325 - o3 Janet.Walkerfbbrown.com
_ INSURER(S] AFFORDING COVERAGE HAIC #
Dedham MA 02026 INSURER A: Philadelphia Indemnity Insurance Compar| 18058
INSURED INSURERB: Zurich American Insurance Company of I}|2785S
Ascentria Care Alliance, Inc. INSURER C :
11 Shattuck St. e
INSURER E :
Worcester MA 01605 INSURERF :
COVERAGES CERTIFICATE NUMBER:24-25 GL Autc UMB WC Prof REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ABDLSUBH
'E'r? TYPE OF INSURANCE INSD | wvp POLICY NUMBER ﬁ%‘é}’vﬁ% (DoY) CIMITS,
X | commeRCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
[ DAMAGE 10 RE
A | cLamssace [x ] occur | PAEMIGES (e woence) | $ 100,000
X PHPK2609012-020 10/1/2024 | 10/1/2025 | MED EXP (Any one person) | $ 25,000
o PERSONAL & ADV INJURY $ 1,000,000
| GEML AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
| X | poricy 2 Loc PRODUCTS - COMPIOPAGE | § 3,000,000
OTHER: - $
COMBINED SINGLE LIATT
| AUTOMOBILE LIABILITY | (Ea acrugeny s 1,000,000
A X |anwvauro BOOILY INJURY (Per parson} | §
oo SCHEDIED PHPXZ605014-020 10/1/2024 | 10/1/2025 | BODILY INJURY (Per acciiant) | $
| NON-OWNED PROPERTY DAMAGE s
|| HIRED AUTOS AUTOS |.{Per pecident)
s
| X | umBRELLA LIS OCCUR EACH OCCURRENCE $ 10,000,000
A EXCESS LLAB CLAIMS-MADE AGGREGATE $ 10,000,000
oen | | retesmon s PHUBBS3842-020 107172024 | 10/1/2025 $
WORKERS COMPENSATION X FER OTH-
AND EMPLOYERS' LIABILITY — !
aﬁggmam[wcmm D TR £.1. EACH ACCIDENT $ 1,000,000
B |{Mandstory in NH) WC 1469872 - 02 12/1/2024 | 12/1/2025 | g3 DISEASE - EAEMPLOYEE | § 1,000,000
1f yes, describe under
DE;.CRIPTION OF OPERATIONS below EL. DISEASE - POLICY LIMIT | § 1,000,000
A | Professional Liability PHPX2609012-020 10/1/2024 10/1/2025 | Esch Occumence $1,000,000
Retroactive Date: 1/1/2004 Aggregate $3,000,000

written contract.
State of NH

general liability where required by written contract.

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES {ACORD 101, Additions! Remarks Schecule, may be attached if more space is required)
Ascentria Community Services, Inc. is included as a named insured on the above policies as required by

New Hampshire Department of Health and Human Services is included as Additional Insured as respects

CERTIFICATE HOLDER

CANCELLATION

State of NH

New Hampshire Department of Health
and Human Services

129 Pleasant Street

Concord, NH 03301-3857

|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORLIED REPRESENTATIVE

Owen Callaghan/MCROSB Qu:?da,r—

ACORD 25 (2014/01)
INS025 (201a01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registared marks of ACORD
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A Ascentria
Community Services

' J A member of Ascentria Care Alliance

Mission statement:

We are called to strengthen communities by empowering people to respond to life's challenges.

Vision statement:

We envision thriving communities where everyone has the opportunity to achieve their full
potential regardless of background or disadvantage. We become recognized leaders for
innovative community services. Together with our partners, we inspire people to help one

another reach beyond their current circumstances and realize new possibilities.

Empowering People. Strengthening Communities.
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ASCENTRIA COMMUNITY SERVICES, INC.
AND SUBSIDIARY
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YEARS ENDED JUNE 30, 2024 AND 2023

o

P
L

CPAs | CONSULTANTS | WEALTH ADVIS




Docusign Envelope ID: 375B2A33-47AF-4863-9E72-5E5308E87CS5E

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
TABLE OF CONTENTS
YEARS ENDED JUNE 30, 2024 AND 2023

-INDEPENDENT AUDITORS’ REPORT
CONSOLIDATED FINANCIAL STATEMENTS
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION
CONSOLIDATED STATEMENTS OF ACTIVITIES
CONSOLIDATED ’STATEMENTS OF CHANGES IN NET ASSETS
CONSOLIDATED STATEMENTS OF FUNCTIONAL EXPENSES
CONSOLIDATED STATEMENTS OF CASH FLOWS

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

10



Docusign Envelope |1D: 375B2A33-47AF 4863-9E72-5E5308E87C5E
CliftontarsonAllen LLP
k A CLAconnect.com

INDEPENDENT AUDITORS’ REPORT

Board of Directors
Ascentria Community Services, Inc. and Subsidiary
Worcester, Massachusetts

Report on the Audit of the Financial Statements

Opinion

We have audited the accompanying consolidated financial statements of Ascentria Community
Services, Inc. and Subsidiary (the Organizations), which comprise the consolidated statements of
financial position as of June 30, 2024 and 2023, and the related consolidated statements of activities,
changes in net assets, functional expenses, and cash flows for the years then ended, and the related
notes to the consolidated financial statements.

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Ascentria Community Services, Inc. and Subsidiary, as of June 30, 2024 and 2023,
and the changes in its net assets and its cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States
of America (GAAS). Our responsibilities under those standards are further described in the Auditors’
Responsibilities for the Audit of the Financial Statements section of our report. We are required to be
independent of Ascentria Community Services, Inc. and Subsidiary and to meet our other ethical
responsibilities in accordance with the relevant ethical requirements relating to our audits. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with accounting principles generally accepted in the United States of
America, and for the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether there
are conditions or events, considered in the aggregate, that raise substantial doubt about Ascentria
Community Services, Inc. and Subsidiary’s ability to continue as a going concern for one year after the
date the consolidated financial statements are available to be issued.

CLA (CliftonlarsonAllen LLP) is an independent network member of (LA Globat, See QL Aglobal.com/disclaimer,
(n
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Board of Directors
Ascentria Community Services, Inc. and Subsidiary

Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’
report that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with GAAS will
always detect a material misstatement when it exists. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control. Misstatements are
considered material if there is a substantial likelihood that, individually or in the aggregate, they would
influence the judgment made by a reasonable user based on the consolidated financial statements.

In performing an audit in accordance with GAAS, we:
s Exercise professional judgment and maintain professional skepticism throughout the audit.

« Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, and design and perform audit procedures responsive to those
risks. Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the consolidated financial statements.

» Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of Ascentria Community Services, Inc. and Subsidiary's internal
control. Accordingly, no such opinion is expressed.

» Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
consolidated financial statements.- '

« Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about Ascentria Community Services, Inc. and Subsidiary’s ability to
continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,

the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.

Z%@M L7
CliftonLarsonAllen LLP

Quincy, Massachusetts
April 7, 2025

(2)
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

JUNE 30, 2024 AND 2023

ASSETS

CURRENT ASSETS
Cash and Cash Equivalents
Accounts and Contracts Receivable
Allowance for Credit Losses
Prepaid Expenses
Vehicle Inventory
Total Current Assets

ASSETS LIMITED AS TO USE
Beneficial Interest in Net Assets of Related Party

PROPERTY AND EQUIPMENT

Land

Building

Building Improvements

Leasehold Improvements

Furniture and Equipment

Vehicles

Computer Equipment and Software
Total ‘

Less: Accumulated Depreciation
Total Property and Equipment

DUE FROM RELATED PARTIES

OTHER ASSETS
Deposits
Right-of-Use Assels - Operating
Right-of-Use Assets - Finance
Total Other Assets

Total Assets

See accompanying Notes to Consolidated Financial Statements.
(3)

2024 2023
$ 2947260 $ 1,322,647
8,783,040 9,201,902
(893,269) (676,008)
85,256 123,912
199,592 183,815
11,121,879 10,156,270
2,059,236 2,128,958
45,314 45,314
85,798 85,798
1,259,526 1,094,418
357,167 353,467
246,311 246,311
640,385 546,096
147,017 147,017
2,781,518 2,518,421
1,918,364 1,786,772
863,154 731,649 -
L 4,844,990
86,035 85,885
766,736 357,966
277,187 101,735
1,129,958, 545,586
$ 15174227 _$ 18.407.453
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (CONTINUED)

JUNE 30, 2024 AND 2023

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
- Current Maturities of Long-Term Debt
Accounts Payable
Accrued Expenses
Deferred Revenue
Due to State of Maine
Lease Liabilities - Operating, Current Portion
Lease Liabilities - Finance, Current.Portion
- Total Current Liabilities

LONG-TERM DEBT, Net of Current Maturities

DUE TO RELATED PARTIES

OTHER LONG-TERM LIABILITIES
Lease Liabilities - Operating, Net of Current Maturities
Lease Liabilities - Finance, Net of Current Maturities

Total Liabilities

NET ASSETS
Without Donor Restrictions
With Donor Restrictions
Total Net Assets

Total Liabilities and Net_Assets :

See accompanying Notes to Consolidated Financial Statements.
(4)

2024 2023
3 12,150 $ 11,468
981,131 1,568,879
1,827,676 1,361,078
1,759,893 2,297,411
115,383 -
340,697 319,795
73,019 43,363
5,109,949 5,601,994
345,459 357,609
365,510 340,524
420,625 24,808
207,974 59,484
6,449,517 6,384,429
6,574,649 5,803,241
__ 2,150,061 2,219,783
8,724,710 12,023,024
$ 15174227 § 18407453
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF ACTIVITIES
YEARS ENDED JUNE 30, 2024 AND 2023

NET ASSET REVENUE WITHOUT DONOR RESTRICTION
Grant and Contract Revenue
Program Service Revenue
Federal and State Relief Grant Revenue
Donated Vehicles
In-Kind Donations
Other Income
Net Assets Released from Restrictions Used for Operations
Total Revenues

EXPENSES
Salaries and Wages
Employee Benefits
Occupancy Costs
Operating Supplies and Expenses
Professional Fees
Garage Expenses
Donated Vehicle Expenses
Client Support Expenses
Translation Expenses
Repairs and Maintenance
Travel Expenses
Educational Events and Meetings
Management Fees
Taxes
Recruitment Advertising
Advertising
Licenses and Fees
Insurance
Interest
Credit Losses
Depreciation and Amortization

Total Expenses

OPERATING GAIN
NONOPERATING ACTIVITY
Equity Transfer
Total Nonoperating Activity

CHANGE IN NET ASSETS WITHOUT DONOR
RESTRICTIONS

See accompanying Notes to Consolidated Fr'n'ancial Statements.
(5)

2024 2023
$ 42,877,596 $ 37,373,688
5,440,359 5,389,567
330,049 2,190,415
2,424 653 2,198,508
50,863 47,006
327,224 268,665
334,322 894,367
51,785,066 48,362,216
22,717,228 22,537,703
4,988,172 4,912,418
1,648,637 1,768,191
1,428,715 415,412
2,385,396 3,201,591
614,239 560,375
697,200 865,540
3,727,482 3,309,534
535,709 685,530
541,365 474127
857,254 905,440
65,841 56,259
7,506,976 4,456,634
246,445 433,488
3,232 5,485
256,477 236,657
9,156 5513
304,588 299,695
29,283 27,107
537,207 294,462
211,527 172,795
49,312,129 45,623,956
2,472,937 2,738,260
(5,701,529) -
(5,701,529) =
$ (3,228,592) $ 2,738,260




Docusign Envelope |D: 375B2A33-47AF-4863-9E72-5E5308E87C5E

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF CHANGES IN NET ASSETS
YEARS ENDED JUNE 30, 2024 AND 2023

Without Donar With Donor
Restriction Restriction Total
BALANCE - JUNE 30, 2022 $ 7,064,981 $ 2,767,576 $ 9,832,557
Increase in Net Assets without Donor Restrictions 2,738,260 - 2,738,260
Change in Beneficial Interest in Net Assets
of Related Party - 346,574 346,574
Release from Restrictions - (894,367) (894,367)
Change in Net Assets 2,738,260 {547,793) 2,190,467
BALANCE - JUNE 30, 2023 9,803,241 2,219,783 12,023,024
Increase in Net Assets without Donor Restrictions (3,228,592) - {3,228,592)
Change in Beneficial Interest in Net Assets
of Related Party - 264,600 264,500
Release from Restrictions - {334,322) ' (334,322)
Change in Net Assets . {3.228,592) (69,722} {3,298,314)
BALANCE - JUNE 30, 2024 $ 6574649 $ 2150061 $ 8724710

See accompanying Notes to Consolidated Financial Stalements.

(6)




Salanies and Wages
Employee Benefits
Occupancy Costs
Operating Supplies and Expenses
Professionzl Fees
Garage and Vehicle Expenses
Donated Vehicla Expenses
Client Support Expenses
Transkation Expenses
Repairs and Maintenance
Travel Expenses
Educational Events and Meetings
Management Fees
Taxes
Recruitment Advertising
Advertising
Licenses and Fees
Insurance
Interest
Credit Losses

Total Before Depreciation

and Amortization

Depreciation and Armortization

Total Functional Expenses

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2024

Program Services

Supporting Services

Disability Child Total
Transportation and and Family Irn-Homa Services For Total Management Support Total
Services Mental Health Programs Senvices New Americans Program and General Fundraising Services Expenses

$ 1038402 $ 3,148,447 $ 3,708,071 6,792,528 $  T7.945738 § 22633186 - 84,042 $ - 84,042 $ 22717228
278,888 780.200 876,757 1,539,449 1,447,008 4,922,302 65,870 - 65,870 4988172
115,313 264,579 515,835 38,375 596,232 1,530,338 © 118,302 - 118,302 1,648,637
25,525 56,540 113,235 48,098 1,048,680 1,292,078 136,637 - 136,637 1,428,715
175,361 25,009 1,021,929 2.065 1012421 2,236,795 148,601 - 148,601 2.385,396
513,905 54 210 - 70 614,239 - - - 614,229
697,200 - - - - €97.200 - - - 697,200
1.607 53,124 198,580 = 3,474,099 3,727,410 72 - 72 3,727,482
- - 1,082 - 534,647 535,709 - - - 535,709
33,248 39,940 116,655 96.510 245,266 531,617 9,748 - 9,748 541,365
223,774 101,781 168.485 34,686 322,908 851,634 5,620 - 5.620 857,254
5,660 887 19,349 6.324 32,490 84,710 1131 b 1.131 65,841
- - - - - - 7.506,976 - 7,506,976 7.506,976
- 245,213 232 - - 246,445 - - - 246,445
2,379 - - - 853 3,232 - - - 3232
191,075 - 606 752 1,234 182,667 62,810 - 62,810 256,477
B 14 1,058 4,456 250 2,186 7.962 1,194 - 1,194 9,156
7.064 48,328 65,856 54,294 126,172 301,714 2.874 - 2,874 304,588
- - - - - - 29,283 - 29,283 29,283
1,978 . 2,986 3,622 528,532 537.118 88 - 89 537,207
3,409,413 4,768,136 6,814.15 8,616,953 17,318,526 . 40,927,353 8,173,243 - 8,173,249 49,100,602
79.534 14,851 101,572 ' 6.670 8,900 211,627 = - - 211,527
$ 3488947 $ 4782987 $ 6915887 8,623,623 $ 17327436 _§ 41138880 3 8173243 3 - 8,173,249 $ 49312129

See accompanying Notes to Consofidated Financial Statements.
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Salaries and Wages
Employee Benefits
Occupancy Costs
Operating Supplies and Expenses
Professional Fees
Garage and Vehicle Expensas
Donated Vehicle Expenses
Client Support Expenses
Transiation Expenses
Repairs and Maintenance
Travel Expenses
Educational Events and Meetings
Management Fees
Taxes
Recruitment Advertising
Advertising
Licenses and Fees
Insurance
Interest
Credit Losses

Total Before Depreciation

and Amortization

Depreciation and Amortization

Total Functional Expenses

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES
YEAR ENDED JUNE 30, 2023

Program Services Supporting Sendces
Disability Child Total
Transportation and and Family In-Horme Services For Total Management Support Total
Services Mental Health Programs Services New Americans Program and General Fundraising Services Expensas -

$ 1,104,942 $ 5,204,030 $ 3,298,401 $ 675179 $ 609337 $ 22452560 H 85,143 $ - $ 85,143 $ 22537703
265,040 1,368,696 717,196 1,392,899 1,156,053 4,899,884 12.5M - 12,534 4,912,418
116,530 416,402 485,295 38,862 507,456 1,564,545 203,646 - 203%,646 " 1,768,191
16,365 110,504 78,518 41,003 156,588 403,979 11,433 - 11,433 415,412
60,392 332,487 1,211,284 50,000 1,444,532 3,098,695 102,896 - 102,896 3,201,501
558,101 1,951 323 - - 560,375 - - - 560,375
865,540 - - - - 865,540 - - - 865,540
543 42,504 187,302 5 3,079,154 3,309,509 25 - 25 3,309,534
- 9.007 1,108 - ' 675,415 685,530 - - - 685,530
32,908 20,198 107,033 77 225,354 463,270 10,857 - 10,857 474,127
291.730 173,849 149,072 27.329 261,108 903,088 2,352 2,352 905,440
1.321 1,187 26,854 9.226 13,332 51,920 4,339 4,339 58,259
- - - - - - 4,456,634 4,456,634 4,456,634
- 424 835 397 8.256 - 433 488 - - 433,488
1,330 - 152 763 3,040 5,285 200 - 200 5.485
- - - - - - 236,657 - 236,657 236,657
15 140 2131 250 1,828 4,365 1,148 - 1,148 5513
8,382 B5.675 57,273 54,672 90,362 295,364 3.331 - 3.3 299,695
- - - - - - 27,107 - 27,107 27,107
78,909 6.874 8177 - 200,502 204,462 - - - 204,462
' 3,402,048 8,198,339 6,331,517 8.452.839 13,908,116 40,292,859 5,158,302 5,158,302 45,451,161
56,154 18,439 83,452 6.868 7,842 172,795 = 172,785
$  3458.202 $ 8218778 3 6415009 $ 8459707 3 13915858 $ 40465654 $ 5158302 3 - $ 65158.302 $ 4562395

See accompanying Notes to Consolidated Financial Statements. .
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Docusign Envelope ID: 375B2A33-47AF-4863-0E72-5E5308E87C5E

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF CASH FLOWS
YEARS ENDED JUNE 30, 2024 AND 2023

' 2024 2023
CASH FLOWS FROM OPERATING ACTIVITIES
Change in Net Assets | $ (3,298,314) $ 2,190,467
Adjustments to Reconcile Change in Net Assets to
Net Cash Provided by Operating Activities:
Depreciation 129,225 124,192
Amortization of Financing Right of Use Assets 82,302 48,603
Adjustment of ROU Assets - Operating, Net of Amortization 7,949 {13,365)
Provision for Credit Losses 537,207 294,462
Equity Transfer 5,701,529 -
Change in Beneficial Interest in Net Assets of Related Party (264,600) (346,574)
(Increase) Decrease in Assets;
Accounts Receivable 98,918 {1,174,945)
Prepaid Expenses 38,656 (46,597)
Deposits {150) 3,000
Beneficial Interest in Net Assets of Related Party 334,322 894,908
Vehicle Inventory (15,777) (73,644)
Increase (Decrease) in Liabilities: :
Accounts Payable (587,748) 1,221,532
Accrued Expenses 466,598 (244,327)
Deferred Revenue (537,518) (1,109,270) -
Due to State of Maine 115,383 {400,035)
Net Cash Provided by Operating Activities 2,807,982 1,368,407
CASH FLOWS FROM INVESTING ACTIVITIES
. Purchases of Property and Equipment (263,097) (97,986)
" Net Cash Used by Investing Activities (263,097) (97.986)
CASH FLOWS FROM FINANCING ACTIVITIES
Payments on Finance Lease Liability ' (77,251) (47.481)
Proceeds from Long-Term Debt = =
Payments on Long-Term Debt : {11,468) (386,815)
Advanced from Related Parties, Net 4,869,976 {1,539,080)
Equity Transfers ’ (5,701,529) -
Net Cash Used by Financing Activities (920,272) {1,973,376)
NET INCREASE {DECREASE) IN CASH AND CASH EQUIVALENTS 1,624,613 {702,955)
Cash and Cash Equivalents - Beginning of Year . 1,322 647 2,025,602
CASH AND CASH EQUIVALENTS - END OF YEAR $ 2947260 $ 1322647
SUPPLEMENTAL DISCLCSURE OF CASH FLOW INFORMATION
Cash Paid for Interest 3 29,283 3 27,107

See accompanying Notes to Consolidated Financial Statements.
)]
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Ascentria Community Services, Inc. (ACS) and Ascentria Community Care, Inc. (ACC)
(collectively, the Organizations) are corporations exempt from tax under Section 501{c}(3) of
the Internal Revenue Code (IRC) as a public charity. The Organizations provide community
service programs to children, families, refugees, and developmentally disabled adults
throughout New England. ACS is the sole corporate member of ACC. Ascentria Care
Alliance, Inc. (Ascentria) is a sole corporate member of ACS and also.serves as the
management agent, ;

The Organizations provide the following programs:

Transportation Services — provides low-income individuals with transportation, such as

"~ ownership of donated vehicles or access to shared rides, providing these individuals with
access to jobs and other economic opportunities; thus helping them to achieve economic
independence.

Disability and Mental Health - Disability and Mental Health comprise of a wide variety of
programs that enable persons who are economically disadvantaged, have disabilities,
chronic iliness, mental illness, deafness and other challenges to become and remain
successful contributors to the communities in which they live and work. Support services
include: Access to medical resources, personal case management customized for
-individual needs, 24/7 supervision and support in a residential setting for individuals
diagnosed with chronic and persistent mental illness, and services offered to individuals
diagnosed with mental iliness in the comfort and familiarity of their homes.

Child and Family Programs - through a variety of programs, the Organizations provide -
services related to therapeutic foster care, unaccompanied refugee minors support,

housing for teen mothers and their children, housing for homeless, small group homes

serving teenagers, various support services and living accommodations for

developmentally, physically and mentally disabled adults and other various social

support programs.

in-Home Services — In-Home Care is a licensed Home Health Care agency that offers
comprehensive, nonmedical personal care services to homebound individuals or those
with a disability. In-Home Care caregivers assist in light housekeeping, transportation to
appointments, recreational activities, bathing and personal care, meals, and exercise.
Additional nonmedical services supervised by a registered nurse,

Services for New Americans — through this program, the Organizations seek to provide
resettlement, employment, case management, medical case management, English as a
second language classes, and other support services to refugees, asylees, and
immigrants.

Adoption - through this program, the Organizations provide services related to domestic
and international adoptions.

(10)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED) )

Basis of Consolidation

The accompanying consolidated financial statements present the consolidated financial
position, results of operations, changes in net assets, cash flows, and functional expenses
of the Organizations. Material intercompany transactions and balances have been
eliminated in consolidation.

Method of Accountin

The consolidated financial statements of the Organizations have been prepared on the
accrual method of accounting. Accordingly, assets are recorded when the Organizations
obtain the rights of ownership or is entitled to claims for receipt and liabilities are recorded
when the obligation is incurred.

Cash and Cash Equivalents
The Organizations consider all short-term debt securities purchased with an original maturity
of three months or less to be cash equivalents.

Accounts and Contracts Receivable

Accounts and contracts receivable are recorded net of an allowance of expected losses.
The allowance is estimated from historical performance and projections of trends. Credit is
extended to customers and collateral is not required. When the accounts become past due,
historically, the Organizations have not charged interest to these accounts. :

Changes in the allowance for credit losses for the years ended June 30 were as follows:

2024 2023
Balance - Beginning of Year $ 676,006 $ 412,456
Praovision for Credit Losses 449 685 289,787
Amounts Written Off (232,422) (26,237)
Balance - End of Year 3 893.269 $ £76,0086

Inventory

Vehicles identified for the purpose of being delivered to program participants are valued
based on the average contract reimbursement rate for the reporting period which
approximates the lower of cost or net realized value. .

Program vehicles expected to be sold at retail are recorded based on trade-in value.

Vehicles expected to be sold at wholesale are valued using the average sales proceeds for
all vehicles sold during the reporting period.

Vehicles are recorded as donated vehicles or donated vehicles — wholesale when the
vehicle is received.

(1)
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- NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

ORGANIZATION AND SUMMARY OF SIGNIFICANT-ACCOUNTING POLICIES
(CONTINUED)

Property and Equipment

Property and equipment are recorded at cost. Assets with an estimated useful life of more
than one year and a historical cost in excess of $2,500 are capitalized. The Organizations
capitalize acquisitions and improvements, while expenditures for maintenance and repairs
that do not extend the useful lives of the assets are charged to operations. Donated property
and equipment are recorded at its fair market value at date of donation. Gifts of long-lived
assets are reported as net assets without donor restriction support unless donor stipulations
specify how the assets are to be used, and gifts of cash or other assets that must be used to
acquire long-lived assets are reported as restricted support. Absent explicit donor stipulation
about how long those assets must be maintained, expiration of donor restrictions are
reported when the donated or acquired long-lived assets are placed into service.
Depreciation is computed using the straight-line method over the estimated useful life of the
assets.

Related Party Loans Receivable

The Organizations' loan portfolio is comprised on unsecured related party loans receivable
that are noninterest-bearing and have no fixed repayment terms, as detailed in Note 3, and
is considered a single portfolio class. Related party loans receivable are recorded net of an
allowance for expected loan losses (allowance). The Crganizations establish an allowance
as an estimate of inherent risk in the Organizations' loan portfolio. Although management
believes the allowance to be adequate, ultimate losses may vary from its estimates.

The allowance is established through a provision for loan fosses that is charged to expense.
Loan losses are charged off against the allowance when the Organizations determine the
loan balance to be uncollectible. Proceeds received on previously charged off amounts are
recorded as recovery in the year of receipt. During the year ended June 30, 2024, all related
party loans receivable were forgiven and recognized as an equity transfer in the statement
of activities.

The Organizations review the adequacy of the allowance, including consideration of the
relevant risks in the loan portfolio, current economic conditions, and other factors
periodically. The Organizations internally monitor related party borrowers to assess the risk
of nonperformance. The Organizations determine that changes are warranted based on
those reviews, the allowance is adjusted.

All of the Organization's Beneficial Interest in Net Assets of Related Parties are measured at
Level 3, as outlined in Note 11.

(12)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
{CONTINUED)

Net Assets
Net assets of the Organizations are classified and reported as foliows:

Net Assets without Donor Restrictions — Net assets that are not subject to donor-
imposed stipulations.

Net Assets with Donor Restrictions — Net assets subject to donor-imposed restrictions.
Some donor-imposed restrictions are temporary in nature, such as those that will be met
either by actions of the Organizations and/or the passage of time. Other donor-imposed
restrictions are perpetual in nature when the donor stipulates that resources be
maintained in perpetuity. Donor-imposed restrictions are released when a restriction
expires, that is, when the stipulated time has elapsed, when the stipulated purpose for
which the resource was restricted has been fulfilled, or both. Net assets with donor
restrictions consist of $2,059,236 and $2,128,958 for beneficial interest in net assets of
related party and $90,825 and $90,825 other program restrictions for the years ended
June 30, 2024 and 2023, respectively. There were no net assets invested in perpetuity
as of June 30, 2024 and 2023.

Contract and Grant Revenue

The Organizations derive revenues through cost-reimbursable and unit rate federal and
state contracts and grants, which are conditional grants based on certain performance
requirements andfor the incurrence of allowable qualifying expenses. Accordingly, the
Organizations are subject to the regulations and reporting requirements of the applicable
governmental and grantor agencies. Amounts received are recognized as earned and are
reported as revenue when the Organizations have incurred expenditures in compliance with
specific contract or grant provisions. As of June 30, 2024 and 2023, there was $15,231,614
and $10,926,595, respectively, of conditional contributions that have yet to be recognized in
the consclidated financial statements.

Donated Services

Donated services are recognized in the consolidated financial statements if the services
enhance or create nonfinancial assets or require specialized skills, are provided by
individuals possessing those skills, and would typically need to be purchased if not provided
by donation.

Donated Vehicle Revenue

Donated vehicle revenue includes vehicles that will be repaired and delivered to program
participants. They are valued based on the average contract reimbursement rate for the
reporting period. Additionally, donated vehicle revenue includes donated vehicles that do not
meet the needs of program participants.

(13)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED) -

Donated Vehicle Revenue (Continued)

These vehicles are sold at auction and valued based on average proceeds for the reporting
period. Vehicle auction revenue is recognized at a point in time when the item is sold. As of
June 30, 2024 and 2023, there was $1,711,675 and $1,259,665, respectively, included in
donated vehicles on the consolidated statement of activities.

Federal and State Relief Grant Revenue

The Organizations received payments from the state of Maine, which is administered by the
Office of Maine Care Services. The Organization recognized revenue in the amount of $-0-
and $263,849 during the fiscal year-end 2024 and 2023, respectively. The revenues
recognized are included in the Federal and State Relief Grant Revenue on the consolidated
statements of activities. Amounts received but not yet recognized are included in deferred
revenue on the statement of financial position. The payments have terms and conditions
that the Organizations are required to foliow, and these funds are subject to reporting
requirements and audit. The payments are subject to potential recoupment by the
Department if it is determined that the funds were not spent in accordance with the terms
and conditions. Management believes the amounts have been recognized appropriately as
of June 30, 2024 and 2023. '

The Organizations received payments from the state of New Hampshire, which is
administered by the Division of Medicaid Services. The Organization recognized revenue in
the amount of $233,097 and $1,566,836 during the fiscal year-end 2024 and 2023,
respectively. The revenues recognized are included in the Federal and State Relief Grant
Revenue on the consolidated statements of activities. Amounts received but not yet
recognized are included in deferred revenue on the statement of financial position. The
payments have terms and conditions that the Organizations are required to follow, and
these funds are subject to reporting requirements and audit. The payments are subject to
potential recoupment by the Department if it is determined that the funds were not spent in
accordance with the terms and conditions. Management believes the amounts have been
recognized appropriately as of June 30, 2024 and 2023,

Additionally, the Organizations recognized payments from the Commonwealth of
Massachusetts Executive Office of Health and Human Services (EOHHS) of $106,952 and
$359,730, respectively, as revenues as of June 30, 2024 and 2023. The revenues
recognized are included in Federal and State Relief Grant Revenue on the consolidated
statement of activities,

(14)
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" NOTE1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

- ORGANIZATION-AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Program Service Revenue

To determine revenue recognition for the arrangements that the Organizations considers
within the scope of Topic 606, the Organizations performs the following five steps:
{1} identify the contract(s) with a customer, (2) identify the performance obligation(s) in the
contract, (3)detérmine the transaction price, (4) allocate the transaction price to the
performance -obligation(s) in the contract, and (5)recognize revenue when the
Organizations satisfy a performance obligation. Program service revenue is from private pay
services, translation services, and interpretation services. Program service revenue is
recegnized as customer services are provided over time. Payments received in advance of
services are reported as deferred revenue.

The Organization’s accounts receivables related to program service revenue under Topic
606 that are included in the accounts and contracts receivable on the statement of financial
position were as follows:

2024 2023
Beginning Balance, Accounts Receivables $ 793,200 $ 1,384,711
Ending Balance, Accounts Receivables 634,507 793,200

There were no contract liabilities related to exchange transactions as of June 30, 2024 and
2023. '

Advertising Costs

Advertising costs are expensed as incurred. Advertising costs paid for by the Organizations
amounted to $205614 and $188,312 for the years ended June 30, 2024 and 2023,
respectively. Contributions of advertising are recorded at the estimated fair value on the
date of the contribution. The Organizations received contributions of advertising estimated to
have a value of $50,863 and $47,006 for the years ended June 30, 2024 and 2023,
respectively.

Use of Estimates

The preparation of consolidated financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the consolidated financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ. from those estimates.

(15)
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- NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

ORGANIZATION AND SUMMARY OF SIGNIFICANT-ACCOUNTING POLICIES
(CONTINUED)

Functional Allocation of Expenses

The cost of providing the various programs and services are summarized on a functional
basis. Costs are generally identified as to program site and are then allocated between
programs and supporting services that benefited based on total direct expenses. Salaries
and benefits are allocated on the basis of time and effort. The expenses that are allocated
are the portions of depreciation and interest expense that are not directly attributable to
specific programs or services. These expenses are allocated on a square footage basis.

Income Taxes
The Organizations are nonprofit corporations as described in Section 501(c)(3) of the IRC

- and are exempt from federal and state income taxes on related income pursuant to

Section 501{a) of the IRC.

Fair Value Measurements

In accordance with professional standards, assets and liabilities measured and recorded at
fair value are required to be categorized into a three-level hierarchy based on the priority of
the inputs to the valuation technique used to determine fair value.

The fair value hierarchy gives the highest priority to quoted prices in active markets for
identical assets or liabilities (Level 1} and the lowest priority to unobservable inputs

~ (Level 3). If the inputs used in the determination of the fair value measurement fall within

different levels of the hierarchy, the categorization is based on the fowest level input that is
significant to the fair value measurement. Assets and liabilities measured and recorded at
fair value by the Organizations are categorized as follows:

Level 1T — Inputs that utilize quoted prices (unadjusted) in active markets for identical
assets or liabilities that an entity has the ability to access.

Level 2 — Inputs that include quoted prices for similar assets and liabilities in active
markets and inputs that are observable for the asset or liability, either directly or
indirectly, for substantially the full term of the financial instrument. Fair values for these
instruments are estimated using pricing models, quoted prices of securities with similar
characteristics, or discounted cash flows.

Level 3 — Inputs that are uncbservable inputs for the asset or liability, which are typically
‘based on an entity’s own assumptions, as there is little, if any, related market activity.

(16)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Fair Value Measurements {Continued)

In instances where the determination of the fair value measurement is based on inputs from
different levels of the fair value hierarchy, the level in the fair value hierarchy within which
the entire fair value measurement falls is based on the lowest level input that is significant to
the fair value measurement in its entirety. Valuation techniques used need to maximize the
use of observable inputs and minimize the use of unobservable inputs. There have been no
changes in valuation methodology used at June 30, 2024 and 2023.

Leases

The Organizations determine if an arrangement is a lease at inception. Operating leases are
included in right-of-use (ROU) assets — operating and lease liability — operating in the
consolidated statement of financial position. Finance leases are included in right-of-use
(ROU) asset financing and lease liability — financing on our consolidated statement of
financial position.

ROU assets represent the Organizations’ right to use an underlying asset for the lease term,
and lease liabilities represent the Organizations’ obligation to make lease payments arising
from the lease. ROU assets and liabilities are recognized at commencement date based on
the present value of lease payments over the lease term using an appropriate risk-free
discount rate,

The individual lease contracts do not provide information about the discount rate implicit in
the lease. Therefore, the Organizations have elected to use a risk-free discount rate
(applicable U.S. Department of Treasury risk-free treasury rate) determined using a period
comparable with that of the lease term for computing the present value of lease liabilities.
Lease terms may include options to extend or terminate the lease when it is reasonably
certain that the Organizations will exercise that option.

Lease costs for operating lease payments are recognized on a straight-line basis over the
lease term, The Organizations have elected not to separate nonlease components from
lease components and instead accounts for each separate lease component and the
nonlease component as a single lease component. The Organizations recognize payments
for short-term leases with a lease term of 12 months or less as expense as incurred.

Adoption of New Accounting Standard

The Organizations have adopted Accounting Standards Update (ASU} No. 2016-13,
Financial Instruments — Credit Losses (Topic 326): Measurement of Credit Losses on
Financial Instruments,-as amended, which modifies the measurement of unexpected credit
losses. The Organizations adopted this new guidance utilizing the modified retrospective
transition method. The adoption of this Standard did not have a material impact on the
Organization's financial statements but did change how the allowance for credit losses is
determined.

(17
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NOTE 1

NOTE 2

NOTE 3

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Reclassifications

Certain reclassifications of amounts previously repoted have been made to the
accompanying financial statements to maintain consistency between periods presented. The
reclassifications had no impact on previously reported net assets.

Subsequent Events _

In preparing these consolidated financial statements, the Organizations have evaluated
events and transactions for potential recognition or disclosure through April 7, 2025, the
date the consolidated financial statements were available to be issued.

ASSETS LIMITED AS TO USE

Beneficial Interest in Net Assets of Related Party

The Organizations record beneficial interest in assets that are held by Ascentria in the
amount of $2,059,236 and $2,128,958 at June 30, 2024 and 2023, respectively. For the
years ended June 30, 2024 and 2023, the Organizations had a loan payable to the fund

- totaling $365,510 and $340,524 for the years ended June 30, 2024 and 2023, respectively.

Contributed assets are transferred to Ascentria by either the donor or the Organizations with
the approval of Ascentria. The donors did not grant variance power to Ascentria.

RELATED PARTY TRANSACTIONS

The Organizations have entered into the following transactions with related parties:

s The Organizations are charged annually by Ascentria for accounting, management
services, and overhead in monthly installmenis. Charges to operations for these
services totaled approximately $7,151,318 and $4,410,163 for the years ended
June 30, 2024 and 2023, respectively. These expenses have been included on the
consolidated statements of activities under the caption Management Fees. In
addition, Ascentria is the central contracting entity for insurance coverage, and
insurance costs are then billed monthly to the Organizations.

+« The Organizations have various office space rentals to and from related parties and
vehicle rentals from related parties. Rental revenue from related parties amounted to
$128,694 and $140,012 for the years ended June 30, 2024 and 2023, respectively.
Office space and vehicle related party rents amounted to $410,046 and $359,957 for
the year ended June 30, 2024 and 2023, respectively.

(18)
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NOTE 3

NOTE 4

NOTE 6

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

RELATED PARTY TRANSACTIONS (CONTINUED)

» Related party loans that bear no interest and have no fixed repayment terms, are

as follows:
2024 2023
Due from Related Parties:
Ascentria Care Alliance, Inc. % - $ 4844990
Total $ - $ 4844990
2024 2023

Due to Related Parties:
Ascentria Care Alliance, Inc.
Total

365.510 $ 340,524
365,510 b 340,524

ad hiid

DEFINED CONTRIBUTION PENSION PLAN

The Organizations participate in a defined contribution plan (the Plan) qualifying under IRC
Section 403(b) maintained by Ascentria. The Plan permits discretionary employer
contributions based on a specified percentage of annual compensation and employee
contributions. The Organizations had no pension costs charged to operations or
contributions to the plan during the years ended June 30, 2024 and 2023,

CONCENTRATION OF CREDIT RISK

Financial instruments that potentially subject the Organizations to concentrations of credit
risk consist principally of the following:

Cash and Cash Equijvalents

The Organizations maintain cash and cash equivalent balances in several federally insured
financial institutions in the same geographic area as well as a money market fund. During
the year, there may be times when uninsured cash is significantly higher and exceeds
federally insured limits.

Major Customers
The Organizations receive significant funding from various federal and state agencies. The
states, through which funding was received, include Massachusetts, New Hampshire, and
Maine. Approximately 82% and 88% of the Organizations’ revenue was received from state
and federal agencies directly or via pass through for the years ended June 30, 2024 and
2023, respectively.
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NOTE 6

NOTE 6

NOTE 7

ASCE‘NTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

CONCENTRATION-OF CREDIT RISK (CONTINUED)

Beneficial Interest in Net Assets of Related Party

The Organization’s unsecured gifts, held by a related party, amounted to $2,059,236 and
$2,128,958 at June 30, 2024 and 2023, respectively.

Accounts and Contracts Receivable

The Organizations extend unsecured credit to its customers. Accounts and contracts
receivable amounted to $7,732,046 and 3$8,525896 at June 30, 2024 and 2023,

respectively.

PROPERTY AND EQUIPMENT
The useful lives of property and equipment for purposes of computing depreciation are:

Building, Building Improvements,

and Leasehold Improvements 510 40 Years
Equipment, Furniture, and Vehicles 3to 10 Years
Computer Equipment and Software 3 Years

Depreciation expense charged to operations was $131,592 and $124,191 for the years
ended June 30, 2024 and 2023, respectively,

MAINE MEDICAID LIABILITY

ACS provides services for Medicaid eligible individuals under terms of costs-based contracts
with the state of Maine. Accordingly, ACS provides for the estimated amount of settlements
with Medicaid as a liability. Final reimbursement is not determined until the state of Maine
accepts the cost report. The amount of the estimated liability was approximately $115,383
and 3$-0- for the year ended June 30, 2024 and 2023, respectively. Adjustments to these
estimates are reflected on the consolidated statement of activities under the caption Grant
and Contract Revenue to the extent not previously recorded in the year the final seftlement
information becomes available to management.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

NOTE8 LONG-TERM DEBT
The Organizations are liable on long-term debt at June 30 as follows:

Description 2024 2023

Term note payable to Cambridge Trust Company face
amount $380,000, due June 30, 2032, secured by
business assets, payable in monthly payments of
principal plus interest through maturity, commencing

July 29, 2022, Interest rate is fixed at 5.27% annually. $ 357,609 . $ 369,077
Total Long-Term Debt 357,609 369,077
Less: Current Matﬁrities {(12,150) {11,468)
Long-Term Debt, Net of Current Maturities 3 345 459 $ 357,609

The agreement with Cambridge Trust Company includes a covenant to maintain a debt
service coverage ratio, as defined in the agreement, of at least 1.10. The Organization
believes that it has met the required ratio at June 30, 2024,

Following are current maturities for the next five years:

Year Ending June 30, Amount
2025 $ 12,150
2026 12,815
2027 13,517
2028 14,120
2029 15,035
Thereafter 289,872
Total $ 357,609

Interest charged to operations for the above long-term debt amounted to $20,878 and
$24 300 for the years ended June 30, 2024 and 2023, respectiyely.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

NOTES LEASES

The Organizations lease equipment under finance leases and office facilities under
operating leases. The leases are for various terms under long-term, noncancelable lease
agreements and expire at various dates through 2029.

The following table provides quantitative information concerning the Organizations’ leases:

Lease Cost:
Amortization of Right-of-Use Assets
Interest on Lease Liabilities
Operating Lease Cost
Total Lease Cost

Other Information:
Cash Paid for Amounts included in the
Measurement of Lease Liabilities:
Operating Cash Flows from Finance Leases
Operating Cash Flows from Operating Leases
Right-of-Use Assets Obtained in Exchange for New
Finance Lease Liabilities
Right-of-Use Assets Obtained in Exchange for New
Operating Lease Liabilities
Weighted-Average Remaining Lease Term -
Finance Leases !
Weighted-Average Remaining Lease Term -
Operating Leases
Weighted-Average Discount Rate - Finance Leases

Weighted-Average Discount Rate - Operating Leases

2024 2023
3 82,302 $ 48,603
8,799 2,807
640,213 694,384
3 731,314 3 745,784
$ 88,285 . 3 50,288
$ 632,264 $ 707,747
$ 150,338 % 150,338
$ 1035930 . 3% 1,035930
3.70 Years 2.48 Years
3.28 Years .77 Years
3.95% 2.57%
2.72% 261%

The Organizations classify total undiscounted lease payments that are due in the next 12
months as current. A maturity analysis of annual undiscounted cash flow for lease liabilities

as of June 30, 2024 is as follows:

Year Ending June 30, Operating Finance Totals
2025 $ 355,844 $ 76,789 $ 432833
2026 170,449 88,554 259,003
2027 105,332 63,197 168,529
2028 102,259 53,864 156,123

Thereafter 60,660 22,224 -
Undiscounted Cash Flows 794,544 304,628 1,016,288
Less: Imputed Interest (33,222) (23,635) {56,857)
Total Present Value $ 761,322 3 280,993 $ 959,431
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

NOTE 10. CONTINGENCIES

NOTE 11

A significant portion of the Organizations' net revenues and accounts receivable are derived
from services reimbursable under Medicaid programs. There are numerous health care
reform proposals being considered on federal and state levels. The Organizations cannot
predict at this time whether any of these proposals will be adopted or, if adopted and
implemented, what effect such proposals would have on the Organizations.

A significant portion of the Organizations' revenues are derived from services reimbursable
under Medicaid programs. The base year costs utilized in calculating the Medicaid rates are
subject to audit which could result in a retroactive rate adjustment for all years in which that
cost base was used in calculating the rates. It is not possible at this time to determine
whether the Organizations will be audited or if a retroactive rate adjustment would result.

Effective June 2022, the Organizations and subsidiaries entered into a line of credit
agreement and a term note payable with a fi nancual institute and paid off the previous line of
credit balance.

The term note payable has a balance of $1,295,000 and resides on the books of a related
party as of June 30, 2024. All borrowers are jointly and severally liable for payment of the
debt which is due June 30, 2027. The note is secured by certain assets, payable in monthly
payments of principal plus interest through maturity, commencing on July 29. 2022. Interest
rate is fixed at 5.06% annually.. The line of credit has a limit of $1,900,000 with a variable
rate of interest of the Wall Street Journal published U.S. Prime Rate, with a floor of 3.25%.
The rate was 8.50% at June 30, 2024. The line is collateralized by various business assets.
There was no balance on the line of credit at June 30, 2024, The agreements include a
covenant to maintain a debt service coverage ratio, as defined in the agreement, of at least
1.10. The Organization believes that it has met the required ratio at June 30, 2024.

The Organizations .are subject to legal proceedings and claims that arise in the ordinary
course of business. In the opinion of management, the ultimate resolution of these matters
is not expected to have a material adverse effect on the Organization's financial position,
results of operations or liquidity.

FAIR VALUE MEASUREMENT
The Organizations use fair value measurements to record fair value adjustments to certain
assets and liabilities to determine fair value disclosures. For additional information on how

the Organizations measure fair value refer to Note 1 — Organization and Summary of
Significant Accounting Policies. :

(23)



Docusign Envelope (D: 375B82A33-47AF-4863-9E72-5E5308E87C5E

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

NOTE 11 FAIR VALUE MEASUREMENT (CONTINUED}

The following tables present the Organizations’ fair value hierarchy for those assets and
liabilities measured at fair value on a recurring basis as of June 30:

2024
Total Level 1 Level 2 Level 3
Beneficial Interest in Net
Assets of Related Party: $ 2,059,238 $ - $ - $ 2,059,235
Total $ 2059236 $ - 3 - $ 2059236
2023
Total Level 1 Level 2 Level 3,
Beneficial Interest in Net
Assets of Related Parly: $ 2,128,958 $ - $ - $ 2,128,958
Total $ 2,128,958 3 5 3 - $ 2,128,958

The following table prbvides a summary of changes in fair value of the Organizations’
Level 3 financial assets for the years ended June 30: '

2024 - 2023
Contributions $ 264,600 $ 346,574
Payments (334,322) {894 908)

Since these funds are held by a third party that pools the Organizations' interest with other
related organization's assets, management has determined that the inputs are uncbservable
and therefore, valued using a Level 3 methodology. The principal valuation technique is the
fair value of the underlying investments and the unobservable input is the term of
distributions.

NOTE 12 AVAILABLE RESOURCES AND LIQUIDITY

The Organizations regularly monitors liquidity required to meet its operating needs and other
commitments. For purposes of analyzing resources available to meet general expenditures
over a 12-month period, the Organizations consider all expenditures related to its ongoing
program activities as well as the services undertaken to support those activities to be
general expenditures.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2024 AND 2023

- NOTE 12 AVAILABLE RESOURCES AND LIQUIDITY (CONTINUED)

In addition to financial assets available to meet general expenditures over the next 12
months, the Organizations operate a balanced budget and anticipates collecting sufficient
revenue to cover general expenditures not covered by donor-restricted resources. The

Organizations consider the following to be available to meet cash needs for general
expenditures;

2024 2023
Cash and Cash Equivalents $ 2,947.260 $ 1,322647
Accounts Receivable, Net 8,783,040 9,201,902
Total Financial Assets 11,730,300 10,524,549
Donor-Imposed Restrictions (90,825) (90,825)
Financial Assets Available to Meet Cash Needs
for General Expenditures Within One Year $ 11639475 $ 10,433,7&_ :
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Ltradired

LA Ascentria

OJOCARE ALLIANCE

Board of Directors 2023
]
Last Name First Name | Title(s} Corporate Officers Board & Cmte Officers
(current only) {current only)
Goodman Ross Director . Board Chair
Cowlagi Ashish Director ' Board Secretary
Cowlagi Ashish Director Board Vice Chair
Bartholomew | Alexander | Director il Finance Co-Chair & Board Fin Sec'y
Maloney Barry Director
Schmidt Peter Director
Campbell Marybeth Director
Robertson Keith Director
Gibbs Brain Director
Jackson Dehora Director
Mayo William Director
Bovill Angela CEC President
Director
Hanscom Kristine Chief Fin Officer Executive Vice
| | President
O'Neil Gary Chief Social Pl Executive Vice
Innovation Officer | | President
Sousa Nicholas EA Community Assistant Clerk /
Sves & Operations | | Secretary
Browne Tara Manager of Exec. || Corporate Clerk /
Assistants Secretary
Russo Nicholas Senior Director of || Treasurer
‘ Treasury

11 Shattuck Street, Worcester, MA 01605
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‘Kathy Kitchell

raaawr mmia M e AT e e s e ami

_—— e ———— = e T Uy P % P

; Educatidh and Cg_rtiﬁcations

TEFL/TESOL Certification ‘ : ' .. Leon, Nicaragua

international TEFL Academy - : October 2015
180 credit hours : '

. ESOL Certification i . Manchester, NH
Granite State College In progress
Bachelor of Arts, Individualized Studies English Language Arts ' " Manchester, NH
Granite State College _ June 2013

Magna Cum Laude
. 1
Experience
Education Liaison, Ascentria Care !Alliance, Concord, NH, August 13, 2018 - present

Teaching Assistant, Wilson Elementary School, First-Fifth Grade, Manchester, NH September '
2007 to June 2018 . | 5
Teaching Assistant, Beach Street Elementary School, EL summer program, Manchester, NH,
July 2017- August 2017 ;

-Tutor, YMCA, Manchester, NH, November 2016;present (after school)

Ready-for-Success Program, Wilson Elementary, Pre-K, Manchester, NH, summers of 2007-

2012 & 2014
Tutor 215t Century Program, Wllson Elementary, Manchester, NH 2007 2015 (after school)

Volunteer experience, Tanzania, Africa, summer 2013
Volunteer experience, Barriletes Orphanage, Leon, Nicaragua, November 2015

Additional Skills

LLI Training - Language Level Instruction
CPITraining ~ Crisis Prevention intervention
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MINHUI NIE _ T

QUAlIFICATIONS SUMMARY

* Nalive Chinese speaker born in Beumg Ching, living Ihere until June 2000; U. S Cilizen since September
2008
» TOEFL 637 [Aug. 2000); GMAT 700 (Nov. 2000); English Proliciency Test 91% (Oct. 2022} .
» Majored BA in English Literature and Education and taughi Engiish al ¢ college level for five years (1993 io
1998) '
_* Worked as Office Monoger ond Interpreter for Lockheed Martin Beijing Othce for two years | 1998 to
2000); Personal Assistant, Transkator and Inlerpreler for LL Global for a lotal of 7 years. Proficient with
Microsolt Word, Excel, PowerPoint, Outlook, Icnc! Adobe Acrobot
» Diglect knowledge: Native Mandarin speoker understanding Chinese Shanghai dlolecl
« Additional experience, qualifications, and cccomphshmem
> LOMA FLMI (English} designalion 2 (201 “
> Interpreter for Insurance Training Session for China Life Insurance Compcmy ol Ll Global {2017)
> Interpreter ior Mr. Ke.Zhang, CEO of Chlno Taiping Insurance Holdings Lid. ol 2017 LL Global Boord. -
Meeling in Washingion, D.C.
» Interpreter for rehab programs al New Englond Center for Hearing Rehoblhtchon LLC (Summer of
2018)
> TABE 11&12 Cerlification Port | ond Part]ll
..P Teochmg English Now! Foundational Principles [an online non-credn course authorized by Arizona
Slate University) !
¥ 7 Published transiation books:
’ o A Gome for Swallows ~ To die, to leave, to return by Zeina Abirached ( Engl:sh->Ch:nese)
o Don'tGo wrfhout Me by Rosemory Valero-O'Connell [English->Chinese) L

PROFESSIONAL EXPERIENCE I

Asceniria Care Alliance Jan. 2023 - Present
ESOL (English for Speakers of Other Languages) Teacher .
Assistant Lead ESOL Team

s Responsible tor providing eflective Ieadershlp to volunieers and inferns as needed

+ Responsible for raining programs 1o ensure voluhieers and inlerns are cdequoiety trained in alt
required areas.

+ Develop volunieers and inlerns including supervising, coaching and mentoring.

o. Interview, hire, orient, supervise.and evoluole volunteers ond inferns.

e Perform a vanely of complicaled tasks Ihol require decision-making. judgment and confldentloliiy

Partner Relations
. Nelwork and develop relalionships with polenhcl employers/providers,
¢ Work closely with employmenl indusiry Ieoders to understand frends, needs, and opportunities and
; work collaboeralively with pariners 1o develop programming Iha! effectively meets those needs.

*« Creale ond supporl connections with governmenl agencies, employment/provider associations.
and communily members who may prowde opportunities lor students to develop compeiencnes
ond inlegrate fearming and daily living responsibilities.

« Promole the program lhrough community nelworking and providing presentations; develop and
maintain relalionships wilh key stakeholders ond partners,

Student Services
» Develop and deliver lesson plons using Q wide range ol lechniques and slralegies Ihcl engoge
studenis and Ihat address all aspects of longuoge including reading. wriling, specaking, ond
-listening.
Conduct assessments to accuralely plcce sludenls in appropriaie level closses.
Design and odminister formal and informal ossessments 1o evaluate students’ progress.
Dilferentiote lessons 1o meel Ihe needs ol the group and individual sludents simultaneously.
Develop and deliver vocationo! English lesson plans taillored 1o studenis’ skill levels and employers'
needs, including job-related English as gjsecond language:
» Develop doily/weekly lesson plans aligned with Ascenlria's ESOL, basic education, and workforce
preparation curiculum goals.
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« Plon, organize, ond provide instruclion for ESOL adult learners that is consistent and coordinated
with the organization's ESOL curriculum, ond thot heips students reach students leamning torgets
and incregses their daily life skills and obrlrhes
3 e Provide ond assess out of the clossroom {distance learning} cssngnmenls mcludmg regular
homework. ‘
» Educate.and encourage students on accessing English learning resources outside of ciass time.
« Stay up to date on best proctices in ESQL education and apply new ideas in the clossroom
including the use of technology.

fs ol e ms - m——n o

“RAGIRTGIR working Knowigdge of thé Wo‘rklorce InAdvation and’ Opporunily At (WIOA}
. » Provide a supporlive and positive learning environment with hrgh expeciations for students.

»  Assist with secuiing and maintaining trcnnrng space os needed. and identify and maintain needed
resources, |

» Collaboraie closely wiih lellow teacher(s) and other siall members.

+ Support resettiement teom as needed tp ensure core services are provided to refugees.

+ Treat tefugee clienls with respect, dignily and respect tor privacy al ali limes.

Record Keeping and Reporting

» Assisi with reporting 10 funders on rndwrduol student progress as well as overall program ocutcomes.

+ Mainigin compleie ond ‘accurote records of each student’s progress and atiendance.

» Ensure quolily of casetliles or records associaled with sludents ond services on an ongoing basis.

s+  Complele, submil and maintain documeniationin occordonce wilh contraciual standards and in
a limely manner. ‘1

« Mainlain client database, client I:noncrcl records crnd case liles. including case nofes, conlocts
and documents held for satekeeping on behalf of clients.

« Complele and file progress and other odmrnrstrahve reports cccordmg to program procedures ond
deadiline. l

+ Represent leom during moniloring by lunders

+ Perlorm ofher duhes as assigned 1o help meet the goals ol the progrcrm or the agency.

LL Global AugQ.2015- Nov 2016

Rewards & Recognltion Speclalist, Centre for Prolesslonal Development {[LOMA FLMI designation)

* Regularly communicating important order/cuslomer information 1o the sales team thatl support business
objeclives, generale new leads that result in|pipeline creation and revenue

» Responsible for linal review of ali iransiations ond ensuring files are completed with deadlines

= Updaled and prepared brochures/flyers for conferences

= Documented LMS administrative procedures and provided iraining and support 1o team and studenis

LL Global QOct. 2007 - Nov. 2011
Personal Assistant, International Operations Team {LOMA FLMI designalion)
. » Contribuled 1o 20% membership growlh by osssslrng with conferences and fronsiations of webinars and
newsletters 10 iap potential markets I
Monaged manager's fravels ond aranged meelrngs with member companies
Transiated, edited, slandardized. and fmclrzed malerial prepared lor employees and coniraclors
Prepared project plans, proposals, fraining mcrterrols and online documentotion |
Served as interpreter for foreign visitors, cl:enis ond customers

Fiserv Lending Solutions (FLS) Tilte Resolution Depcrrtmenl Nov. 2004 - Sep. 2007

Resolution Associate |

. 1mplemen1ed initialives ihat increased overolr team produclivity and achieved highest productivity
among peers within § months of assuming posm0n

= Reviewed londowner morigages titles for dISCreanCIBS

» Followed up with cusilomers and borrowers 1hr0ugh telephone and written correspondence

» Conducted title research and resolved rssues beitween tille and morigoge

Fiserv Lending Solutions (FLS) Recording Department May 2004 - Nov. 2004
Recording Techniclan

* Anclyzed and verified landowner tilles lor morigdges processed funds for recording and lax Iees
Determined proper ownership ond verily execulion of morlgoge document

Colioborated across deparimenils ior Power of Ahtomey ond Trust Reviewers 10 ensure validity

Oversaw proper execulion of morigages ond conforms to individual slate regisiry recuirements
Idenlified tille and execution problems oand rmplement resolulion process ;

Fiserv Lending Solutions {FLS) Tille Processing Department d _ Apr. 2003 - May 2004
| | .
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E-Title Processor
= Oblained title information, Schedule A information, legal descriplions, and system dota verificotion
‘« identitied lifle and execution problems andjrouled tickets to the appropriate offices tor resolution

Lockheed Martin Global; Inc. Beljing Represeniotive Office’ ;. July 1997 - June 2000
Office Manager & Translalor i
* Managed office budget, project schedutes, and international correspondence
* Processed Financial Management reporls |

# .~ .a-Facilitaled and paricipated. 1n.meelmgs._consuliohons ond.negohohons.wnth ‘pariners.and.cusiomers
* Translate and proofread materials ond documen'rs
* Inferpreter of meelings and business negohohons

—

‘Copital Normal Unlverslfy Foreign Language College 8eijing July 1993 - July 1997
English Instructor
« . Teach intensive English reading, exlensive English reading. oral English, comprehenswe English
listening, Mandarin
o Undertake the teaching of college’s undergraduate ond adull Enghsh courses, and teaching-of
toreign siudents Mandarin courses
.o - Design ond develop English elective courses
o Parlicipote in the foreign languoge services and aclivities
o Parlicipate in franslation and interpretation lraining, collective lesson preparation, leaching
seminars and regular meetings
"o Encourage and guide students to parlicipale in English and Mandarin activities and
competitions i t
. o. Farlicipole in the creation of syllabus according to the plan .

Canadian Institute of Business and Technology {CIBT) School of Business September 1996 - July 1998
English Instructor '
¢ Teach Chinese business monogers internalional business applications of English ond Western
.+ business and culturol praclices . i

o Responsible for the adull business English 1eochlng in small classes -

o Aclively parlicipate in various fraining sessions organized by school

o Orgonize praclical and effective aclivities io improve students' interest and cbmty in busmess

. English leaming
o Understand and be tamiliar w1|h each studenl's unique needs and help him/her improve ot
. his/her own pace
Assist in the implementation of the Iolest pr01ecls of English training for corporale clients

EDUCATION

Baruch College, CUNY Zicklin School of Business, New York, NY ) Jan. 2003
Masler ol Science in Computer Information Systems [MS CIS) ' .

Capitat Normal University Forelgn Language College, Beljing. China Junel1993
Bachetor of Arls in English Language and theroiure (BA) '

Major: English language and literalure  Minors: French, Lcnguage teaching methodology, and Psychology
Honors: Universily Scholcrsmp for 4 consecuhve years ‘

SKILLS

Nalive Mandarin speaker; fully luent in English and Chinese; understanding Shanghai dialect
Extensive experience and insight into cross cultural business communications (US-China transactions) -
Developed llem Selection ond Invenlory Conirel System and E-Business web siles .

Proficiency wilh Microsoft tools, such as Word, Excel, PowerPoint, Outiook. as well s Adobe Acrobal
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‘Sonya M. Taly

. 00000 000w . N - 0. |
"~ CAREER PROFILE

Dedication to leadership that delivers high quality results
Strong oral and written communication sk:lls .
Proficient in Microsoft word, Power Pomt [Excel, Vsno Outlook, OneNote and Muluple MIS Systems
Seek out opportunities for coliaboration, innovation, development and learing.

Languages: English {Native), Spanish (Fulsem), French (Intermediate)

: . F .EDUCA"TlON

X

Master of Arts.in Intercultural Management, SIT Graduate institute, Brauleboro VT, USA (2009)
Concentration in Sustainable Development. Course work included: Program Planning and Project Dasign, Program
Monitoring and Evalualion, Intercultural Communucahon Theory and Practice of Mission Driven Organizations, Conflict
and ldentity, Policy Advocacy, Training Design.  ° !

Bachelor of Arts in Multidiscip'linary Studies, Castleton State College, Castleton, VT, USA (2004)
Concentrations in Elementary Education and Special Education, minor in US and World History.

[

Vermont Teaching Certifications, Elementary Education (K-6)/ Special Education (K-age 21) (2004)
Certified Lactation Counselor, Academy of Lactation Policy and Practice {December 2014 to December 2017)
Certified Food Safety Manager, RI DOH (October 2015 to 2020)

Chlld and Adolescent Needs and Strengthls (CANS) Certified, RI DCYF (July 2018 to Present)

PROFESSIONAL EXPERIENCE : i

Director of Community' Services . 5
Ascentria Care Alliance, Concord, NH / Worcester, MA f West Springfield MA (September 2021 — Present)

Director of the Family Care Commumty Partnership (FCCP)

Communities for People, Pawtucket RI {May 2018 — Present)

Lead team of up to 20 including licensed clinicians, soc",lal workers, intake and outreach staff as well as peer support
partners. ‘Designed implementation of newly awarded DCYF funded program. Ensure quality of services provided by
team. Responsibility for data analysis and reporting. Act as a ligison between agency and RI DCYF. Participate in Policy
Advocacy. Lead inler-agenby collaboration. Ensure day to day functionality of program and services.

Director of Health and Nutrition (November 2018 - June 2017).

Assistant Director of Health and Nutrition (March 2014 — November 2016)
Women Infants and Children (WIC) Program Manager (July 2011- March 2014)
‘Women Infants and Children (WIC) Superstor {July 2008 = July 2011)

-

Children’s Friend, Central Falls, Pawtucke! and Providence RI {August 2009 to June 2017) T

Over elght years of experience included: Leading and training teams of up to 30 including manager, supervisors, nurses,
nulrilionists, breastfeeding counselors, case managersI fiscal assistants, program assistants, AmeriCorps members and
other volunteers in the delivery of WIC, Head Start, Eariy Head Start, Early Head Start Childcare Partnership, Pre-K, Child
Care and Child and Adult Care Food Programs to up to approximately 9,000 individuals mainly within Providence,
Pawtucket and Cenlral Falls RI.

Led the expansion of programs into new communities and uncharted strategies of approach. Liaised_t;'etween agency, RI
. DOH, RIDE and other auditing officials. Responsible for program design, innovation, standards, outreach, needs
assessments and budget. Executed and led data tracking. analysis and reporting.

——————— . B e
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Participated as a leader in programmatic and ageriéy wide strategic planning. Executed programmalic and electronic
integration of nutrition and nursing efforts in WIC; EHS EHS Child Care Parnership, CACFP and HS. Acted as a leader
in the development and mplemenlahon of an agency wide integrated electronlc record.

%

Sonyr M. Taly, Page 2

PROFESSIONAL EXPERIENCE, CONTINUED

Program Assistant

ChildVoice International, Gulu, Uganda (Augusl 2007 - March 2008)

Lived on site in outskirts of an isolated rural IDP camp while planned, developed and implemented all aspects of the
opening of a residential rehabilitative center for formen child soldiers and formerly abducted gis. Taught life skills and
parenting classes. Oversaw Early Childhood Development program, trained and supervised teachers. Designed and
implemented student recrultment process. Interviewed and screened prospective employees.

Program Assistant / Board Member

Project Chacocente, Masaya, Nicaragua (August 2005 - December 2007)

Developed preschool and kindergarten programs. Taughl classes. Trained and mentored Nicaraguan teachersin
classroom strategies and innovative teaching pracuces Assisted in school construction and agricultural development .
programs. Mediated families in cases of abuse and neglect. Acted as a board member Completed an appreciative
inquiry analysis of program and affected population. \

Translatorl Latin Ameracan Representatlvel Business Development Assistant,

Rebuilders Automotive Supply, Coventry, RI (May 1999 — August 2008)

Began working as a Warehouse Worker sorting, packtng and unpacking shlpmenls Promoted 1o work alongside product
managers where | researched and organized all Latin Amencan clientele and located new prospects. Created and
maintained relationships with clients through phone, ema|I and in-person meetings within and outside of U.S. Translated
-writlen documents and face-to-face meetlngs between Spanish and English agsociates.

Home-Based Theraplst | Teacher’s Assrsta!nt

Trudeal Home-Based Therapies / Pathways Strateguc Teachlng Center for Autistic Children, Warwick, RI (2004, 2006)
Specialized one-on-one teacher/therapist to children ages 3-18 years with various impairments. Utilized Applied
Behavioral Analysis in a classroom setting and in the home. Collected and analyzed student related data. Worked with
students and counseled parents 1o increase positive behawor interventions and new approaches to learning. Attended
meehngs and trainings involving all aforementioned studants.

Personal Care Attendant and Teacher's Assistant

Lothrop Elementary School and Caverly Preschool, Pittsford, VT {October 2002 — June 2004)

Provided full-time assistance within home, communlty,| clinical, and classroom settings to a boy wilth severe
autism. Extended experience with implementing and coltecting data on Discrete Trial, Occupational Therapy,
Relationship Development Inlervention, and Speech Therapy. Aided to optimize inclusive academic, social, and
recreational participation.

| .
LEADERSHIP ACTIVITIES ;

Three Cities Coal:llon for Rl Juvenile Justice Reslructunng (2020 to Present}
East Providence Health Equity Zone Steering Commillee (2020 to Present)
Children's Ministry Director, Impact Center PVD [ (2019 to Present)
. Central Falts and Pawtucket DOH Local Implemen’lation Team (2012 10 2015)
New York State WIC Retention Advisory Beard | (2013) ’ )
Rl Department of Health, Health Equity Collaborative (2014 10 2015) a
Electronic Record Tester, Super User and Trainer,| Children’s Friend (2014 10 2017)
WIC EBT Card Research Team ; (2010 to 2011)
Head Start Inter-Agency Health Advisory Commitlee {2010 to0 2014)

Gymnastics Inslructor (1996 to 2004)

PUBLISllHED RESEARCH
|
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Fd

La Chureca - Understanding The individual: An Appreciative Inquiry of The Population Living Within The Garbage Dump
of Managua, Nicaragus; 2009 . |

C——— - = ——

l !
REFERENCES - Available upon request
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David Alfenor

Creatlve.& Technical Director
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I'm seeking a position that allows to use all o|f my skills and creates an impact in this world.

Authorized to work in the US for any emplov(ér
) i
!

Work Experience - !

Resettlemeant Navigator
Ascentria Care Alliance - Concord, NH
October 2023 to Present

.+ Currently hold cases for refugees, asylees and parolees who are looking to resettle in America.
+ Assisting clients in receiving health support in regards to appointments, scheduling and healthcare

planning

« Assisting cllent.s to connect te commumty health programs

WOrshIp Pastor
Cne Church - Concord, NH
June 2023 to Present

| serve as a Worship Pastor for One Church. One Church is an online church with five Qutposts in Bedford
NH, Manchester NH, Concord NH Franklin NH and Rutland VT.

church one

» Leading a large group of votunteers and part-tlme staﬂ'

+ Directing and leading worship services on s undays, Thursday and various days of the weak
= Ovearseeing the development of the student worship program across al outposts

* Training volunteers in worshlp and production

Managing Director & Lead Engineer

Kingdomsound Music Group, LLC - Cambridge, MA

January.2012 to Present

« Offering audio recording, editing, mixing, rqastering

= Recording clients and organizational projects
* Music production, vocal arranging
* Piano and voice lessons

+ Artist development

Creative Director
Eagle Heights Cathedral - Revere, MA
July 2017 to June. 2023

» Held direct artistic and 'spiritual oversight ofithe Worship, Audio, Dance, Drama Ministries, with the aim

of identifying. developing and commlssmmng new volunteers.

+ Ovarsaw all creative volunteers, staff for rehearsals Sunday serwces special events,
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; Ministriess

Myriant's global brand |

« Trained new adult and youth -vomnteers via workshops, rehearsals, personal counseling, and bible

study.meetings.

» Worked closely with various staff pastors for the Men's, Women's, Bible College, Youth and Children’s

Music Director
Zion Church Ministries - Everett, MA
March 2011 to June 2017

T T

Y

« Held the responsibility of arranging and playmg all music for Sunday services, special events and the

various choirs in the church

« Arranged and organized all rehearsals and special selections.

Muslic Director for the Gospel Muslc Program and Volices of lmanl Gospel Cholr

Boston College - Chestnut Hill, MA |

-August 2012 to June 2016 |

» Was promoted to become the youngest mu:sic director in the 150+ year history of Boston College
« Taught music to the choir along with the application of training methods for musical and spiritual growth.
* Arranged matenal for the choir and band, reallzmg the University's vision for Gospel Music on a global

scale I
« Produced and wrote all original songs for th

Product Brand Manager
Myriant Corporation, LLC - Quincy, MA
April 201¢ to April 2014

e choir for global dlstnbutlon

» Developed and Implemented a product bralndmg strategy in the US, Europe and Asia
« Responsible for global product launches and building the product brands for Myriant in the long run

* Managed 2 project to re-brand the company on a torporate and product level, which included: A new
logo, ads, brand colors, new product Aames| product brand-icons and messagmg while managing the

company website in regards to all brands

» Used Above Suite graphic design skills to c'reate and develop all ads brochures and other marketmg

material worldwide

« Developed marketing campaigns for produclts for new and existing markets.
« Traveled and managing various trade shows, conferences and other client facing events ta build

Music Director
Menorah Youth Ministry - Somerville, MA
Jurie 2007 to june 2011

* Taught songs of worship to a choir ages 13
* Developed the youth mlnlstry creative mUS1

Finance & Admin Associate
Myriant Corporation, LLC - Quincy, MA
May 2009 to April 2010

to 24 for Sunday services and special events
¢ teams

+ Assisted Directors In Accounting, Finance, Marketing and Human Resources and the Corporate

Headquarters on varigus projects
» Maintained a Purchase Request budget of oy

ver $3, 000, 000 for Research & Development acquisitions
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Intern/Office Assistant -
Myriant Corporation, LLC - Woburn, MA
May 2008 to May 2009 i

i oo e —— ——t-Created Budget Excei.sheets.for.the-Res'earch-and-Development Department, .which .were used.in..- .-
Corporate Reporting . . ’
+ Assisted in the process of handling Expensqe Reports of over $30,000 in travel expenses,
+ Implemented a chemical and equipment filing system and performed various office tasks that
contributed to the daily operation of the company

Data Entry Specialist ' | - "
Citizen Schools Headquarters - Boston. MA
june 2007 to April. 2008 ’

» Performed extensive updates to the organization's Intranet database and performed extensive data
analysis nationwide L

- Executed various tasks using Excel sheets and the organization's data entry system in order to stream-
line information, . :
» Performed far beyond expectations.

Administrative Assistant .
Boston Coilege Law Schoo! - Newton, MA i
June 2006 to September 2006

- * Assisted the Law School in their 2006 application process
*+ Managed a filing system of over 7, 000 applicants

Bank Teller ' . \
Eagle Bank - Everett, MA
July 2005 to September 2005

+ Mandled currency accurately and in accordance with bank policies v
» Created strong, interpersonat relationships|with regular clientele

Education

* |
Certificate in Google Ads & Analytics
Google - Remote i
January 2023 to August 2023 .

Bachelor of Arts in Theology
Boston College - Chestnut Hill, MA -
September 2005 to May 2009

Skills .

» Haitian Creole
+ Branding
 Adobe InDesign
+ Graphic Design
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+ Adobe Photoshop
+ Adobe lllustrator
. Video production .
- Social-media-management- -~ -~ - - F A e - evrams

e e TR

T

* Research & development
« Adobe Creative Suite

+ HTML (3 years)}

» CS5 (3 years)

JavaScript (3 years).
React-(3 years)

Node.js {3 years)

+ Express.js (3 years)
SOL (3 years)

_Ei rostgreSQL {2 years)
+ Video editing
* Web design
» Digital marketing

+ Google Analytics

Google Ads

» Facebook Advertising
. Apalytics

* Branding

« Media planning f
« Marketing :
. l_a&it:rosoft Office ' ' i

' Links

Certifications and Licenses

Real Estate License !
February 2015 to May 2017 A . i

Codecademy .
March 2023 to Present

Currently learning and still developing CodingJ. Knowlegde in Phython, Javascript and others.
Google AdWords Certification

Google Analytics Certification
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-

Groups

. B
Grammy Recording Academy. |
v =% yew —.——fune-2015-to-Present-- e s T s 3 rieme e e e e e e

| =

Additional lnforf*nation

-
] ~

SKILLS i .

Ministry: Worship Leading, Vocal training, Piano training, Worship workshops, Service Arranging, Live

Audio

Recording Studio: Music Production, Editing/ Mixing, Mastering
. Songwriting, Vocal Arranging
Graphic Design: Adobe Photoshop, Adobe illustrator, Adobe InDesign
Computers: Microsoft Oynamics CRM, Microsoft Word, Excel, PowerPoint, Raiser's Egde, Edit Grid, and
Contribute ; -
Language: Conversational Haitian Creole. Some working understanding of French
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+ %+ -+ Rachael M. Casoni
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i, I ; I
" OBJECT]VE A versanle, results—onemed professmnal with educahonal work and volunteer: expenence

PR TN in mulhple cou.otnes -Proven. ab:hty to.bridge cultiral.and lmgmsnc dlffercuces to_ .-

" o ._eﬁ'ecuve]y conunumcate ‘and aclueve work ob;echves thle respeclmg dwerse v:ews and-

R -, 4 o worlcmg as part ofa team & ) - Ln e o Lo .
' -.l.. i . " : N . .: a : ' ‘I ; . . ; ' .‘J. L ] L, .,
: EDUCATION BachelorofArrs Engllsh with honors C = e o i} .

i Ccdamllc Umvcrs:ty Ccdarv:]lc OH Conferredeay 2010 SR E R, ke

e e s e .TEFL Ceﬂ{ﬂcate for Tcachmg EnghshmnForugn Coumry‘- o 5 S iR P G ,
B ." ¥ TthEFLI.osnmlc Ctucago I, Completed 20|o . i S
" INTERNATIONAL EDUCATION - £ e ol P

..

: > .Chronological B!Mical Care Course & Volm:reer Teaching - Umvcrsuy of the Nanous Nuucaton England. 2023.°
* ' Discipleship Training School & FieidAss!gnment University of the Nations, Tauranga, New anland 2022-2023.
. ® Japanese Lessons - Genki Japavese and Culture School, Remote, 2021-2022. ,, - Lo Shdp L L
" » Japanese Lessons : Fukui International Activitiés Plaza, Fiikui City, Japan, 2016-2020... , . ' g
% _.» "Korean Corirses - The National University of Education, Dacgu, South Karea, 2011-2012.  *, e
> ,Study -Abroad Course in English-Literature.- Umvcrs:ty of Gloucestershire, Cheltenham, England 2010 4
> Study Abroadsmdem af New College, Oxford - Oxford University, Oxford, England, 2010. . ) .
P Cenm far Inrema!!ona! Educaﬂanal Exrhange Srudy Abroad Pragram Umw.rsnty of Fcrrara Ilaly, 2008 2009~
" . ah . £ 4,
womc EXPERIENCE , e ! 7 ' i
S R N ; . - s atw oy o
Reseﬂlemem Nawgator School Impact Asceutll'la Ca.re A.lllance - (Concord N'H 2023 lo Present)

1
' &

b e, T,

» chxstcr New Amcncan clnldrcn for scbool and summcr programs prowdc school oncntanon and work w:th .-;.:.‘ L.

; schools and famlhcs to easure studcuts acadcnmc progrcss EL services, and eic. with a range of rcsponsabxhnes

) Recrmler Ceutral New Hampshue Employmem Serwces Inc S (Lacoma NH 2021 to 2022)
g e [

A » Rccnuted cmployccs for cliems aud a551slcd candeatcs scckmg employmcm wuh a ran ¢ of tes nslbiliu'c's
[ ] g po "
i X % = L . .
E Engl.-sh Language Teacher VI.P Kld 8 Ea (Remote 2020 to 202 1)
;)‘* ,Conductcd onc-oo onc onlmc Engllsh lessons wnh an at- homc classroom for clnldrcn in Chma -
{ s “ ; ' i
i Enghsh Language T cacher Fukm Conunercml ngh School R (Fukm Clty, Japan 2016 fo 2020)
' i) b Taught daﬂy Enghsh classcs to studculs in gmdcs 10-12 w:th addmoual broad rcsponslbllmcs mcludmg -
(B et . ; ,
S "_' o -.'- chg a do-advisor for the: Enghsh Spcalcmg Society. Club and chatc Tcam ’ '. g E. el R
I v o, Editing and proofrcadmg,cssays speeches, land presentations for contests,. . - n e,
] -, + .o Helping students’ prcparc for university cntmncc cssnys and interviews and Enghsh quahﬁcauon tests, i
(u y XY Plamnng. or gamzmg, and rinning_ multt-day English scmumrs for studcuts "
bo"5e 07 o - Coaching students for Spéechyarid debate contests, 1 . .. ST ST A
1 -+ o Devising curricutums and’ lcsson-plaxmmg, S L mas LI '3‘~- SR et
| ¥ o - Working as a languagc consultant, & P s
. "“o * Vojunteering at yarious camps aid s seninars with other sclidols lhroughom lhc year,”
i‘ i Lo _Volmnccnng in'the conununity, mcludmg for monthly orphanage visils'& a wccldy Enghsh Cal‘é "and S

a . . o LR ]

) ch are rcseulauvc of the United Statcs'who buﬂds bridges amoug Japan the Slalcs and olher nnnons‘
garep g

-

—_— . L35 5 PR iy
i - + L) -
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Enghsh Language Teacher, Fukm Prefcctural School for the Blmd

e . LI I A

) . il '.-"'-"I . s .
-

t
. : Rachael M. Casom' ‘ |
{
i
i

(Fuku:Cnty,Japan 20[6(02020)

» Taught Engllsh classcs for grades 3 12 and for mnssage therapy students with addmonal responsnblhtm

1 —Nanny, Thc Renman Famlly =y E N " (FElorida and’ Ninfucker= 20I 3o 2016) [
4 o > Prov1ded dmly care for. two young ch:]dren tli.nored prepated meals for the family, and kepl house: 7 . et {
- ‘ N [ e o
Au Pau- The Hagan Famrly - i !‘ T o '. (Sydncy, Ausrralla 2012 to 20]3) I
. > Prowded ‘daily carc for lhrec young ch1]drcn lulorednn rcadmg, wrmng and mathcmaucs and kept house ) i‘ _
R ; Sy
Nanvc Enghsh Tcachcr Dacgu Dacchun Elcrncntary School (Dacgu Soulh Korca - 201 l to 20]2) <!
-}
o P Taughl dally English_ classcs to studcnls in gradcs-3 4. & 6 wnh additio’nél‘broad rcsponsnbtlmcs mcludmg : '-; )
|.‘
: 'o chg thc teacher and advtsor ‘for-the Enbhsh Club (grades 5 and 6), s e ?...
[ o Tcachmg afler-school classes for underach:cwng students (grades 3-6), - o LR N
o DcveIOpmg and selecting gurriculums and lesson- planmng, and - - ; T Mg 3 g™
;0 Be:ng an ambassador of the Umted Slatcs bulldmg relauons .among South Korea; the States and other, nanonsl R

Engh.sh Teachcr Gususan lerary ' i |

(Dacgu, South Korca - 20! 1),

. P Planned and conductcd Engllsh classes f'or chlldrcn and adulls and selected quality books for the hbrary s
collectnon of books in Enghsh whlle promotmg mtcrcst m rcadmg, Icarmng, languages; & foreign cultiires. .'

Arlm:msrranve Assrstant Cedannlle Umvers;ty s Travel Stud:cs Ocho

4

7‘]'

"s',

n.

LY
W«
-

e “'3

A

LEADERSHIP POS[TIONS AWARDS & HONORS

b

-

. (Cedarville, OH - 2009 to 2010)

. » .Performed lyplcal adlmmstratwc tasks such: aLs workmg wnh MS Excel sprcadsheels answenng lelephonc calls T
v filing, orgamzmg, schcdulmg, etc .

"JETK:zunn Ambm.sadw (2020 Prcscnl) e : ."' - : ‘ L W Lo

 Vice-President of Alpha’Kappa Délta;.Cedarville

. v.v'vvv.vv.vvizv'v.

a i = . ay ' )
d v B 1 it
N ¥ ' LA . g

Fukui Prefecture Friendship Ambmwdor (2020—Present) - B g

Lecmrer for Wycliffe University's. Summer T erny’ 2023 ‘at lhe Nsang| and Soron Uganda campuseq

Brdget Manager, Clt.anmg Coordiiiatar, and Smdent Lender for the'Marine Reach Field Assignment

Retreat Coorditiator for the Japan’ Etchange and 'il‘cachmg {J ET) Programme Christian Feltowship 4
Umvcrsny S chapter of the International English Honor Socn::ty

Director of Service Projects, Treasiirer; and Secrcmry for Tau Delta Kappa, Cedarville's Honors Organization:"

Member of Alpha Kappa Delta, Ccdarwllc 5 chaplcr of the Intcmanonal English Honor Soc;cty (2010 Prcscnt) :

Cedafville University Hanor. Socmly rmd Honors Progrn.-n mr.mber (2006 201 0)

L e e i S

" Cedarvillé Dean’s List (2006:2010); " "1 g . RIS
' Cedarville’s Academic and President’s Sr.ho!arvlups (2006 20 | 0) S - S o
Ccdnrw!.'e s Lendcnlup .S‘cholars.’up (2006) ; . 1 ! '

20 5 Information on‘"g'ddit'ion‘aI'-_'\,_\}eri-_cxpori_cndc_:; awards; etc. availablé.upon'rcdgcsﬁ Yo B i

A B B v Fele. s W g - By il B

. a b . e L .

. S ¢ [

. , y [

i - |i : I‘T ) ..E‘

a e ) |
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Jean_ Hakuzimana
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Summary

With over 12 years of experience. in communlty development strategy design, refugee
resettlement policies, communication, advocacy and media, | am the founder and Director

of NHSONGA (NH Moves).

| serve as the Ascentria’s Service for New.Americans New Hampshire Statewide Director,
where | oversee mulli-grant programming between the stale and Ascentria aimed at

resettling refugees in New Hampshire.

| recently concluded a Deputy Editor role at f\mjambo Africa, a newspaper that covers a wide
range of news about immigrants and host commumtles in Maine. | also host the Amjambo
Time podcast at WMPG, a community radlc1 station affiliated with the University of Southem.

Maine. _ |
| graduated in community devetopment poli
. Policy at the University of New Hampshire,

cy and praclice from the Carsey School of Public
and | hold a bachelor’s degree in journalism from

the University of Rwanda. | have worked with the United Nations, European Union-funded
programs, regicnal organizations, and dlplomatlc governmental, and non-profit entities in
. Africa and the USA, focusing on issues such as refugee resettlement, social determinants of

health, environment, agriculture, biodivers

ty, governance, and inclusive finance. All these

previous roles have nurtured a huge passion for community development that | carry

~whenever | am called to serve.

Experience

£ NH State Director
Service for New Americans: Ascentria
Feb 2024 - Present

Care Alllance ;

Strategizing and executing the following tasks:

e Overseeing multi-grant programrping between the state of New Hampshire and
Ascentria aimed at resettling refugees in New Hampshire.

s Serve as the Site Director and

lead a team of dedicated staff working on the

resetliement and placement of refugees in NH.

o (Creating social and economic
Americans in society.

programs bridging the integration of new

|

Jean Hakuzimana - page 1
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£2 Founder and Director
NH SONGA (www.nhsonga. com) g
May 2023 - Present [

. Strategizing_and execuling the following tasks:

——— e e e e b —

"Led a company aimed at bndgmg the GAP between New Americans and their

host communities in the areas c|>f workforce, Education, and Health.
Organizer of the annual Immugrants in NH's Workforce Conference set to debate,
amplify, and scale the voice of |mm|grants in the workforce.

@ Deputy Editor/ Podcast Host at WMPG

Amjambo Africa (www. amlamboafnca com )

Nov 2022 Present

Strategizing and executing the foﬂowing' tasks:

2 Deputy Director
Let There Be Light International

Building a conduit of information for newcomers as they navigate life in Mame

Profiling ground articles about |new Mainers, from Maine can understand why
newcomers have arrived in Maine and profiling those who are successful from
Africa to give hope to those newly arrived as well as make clear beneﬁts to the

|
" state of Maine, of welcoming newcomers.

Producer and Presenter of multrlmgual shows: Amjambo Ti Time, and Wiriwe Maine
Show, The radio shows that air stones about business, immigration, politics, and
miscellaneous affairs about Neulr Mainers and Mainers. : ;
Bnn"gmg New Mainers' voices on AIR -Thanks to the collaboration with Southern
Maine.

Jun 2022 - Nov 2022 (6 months)

- Supported LTBLI's international solar safety-net programming and participated

in the assessment and commumcat:on of the organization's impact.

Worked directly with orgamzatlions engaged in Climate Actuon and Poverty
Alleviation in sub-Saharan Afrlca|

Cultivated, stewarded, and managed relationships with funders.

Jean H:akuzimana -page 2
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Communications Specialist

UNDP

May 2017 - May 2018 (1 year 1 month)

Commumcatrons _Specialist . wnh _the . United Nations Development Program- __

UNDP: #Chad Country Office. !I led the formulation and implementation of the

country's communication and advocacy strategy with ‘an emphasis on
strengthening partnerships andidonor relations.

| supporied the development ahd implementation of the publication strategy for
the office within its various programs with articles, success stories, photos,
videos, and interviews. (www,td undp.org ) '

| managed international and national media relations for UNDP global and

Country offices.

e
e Communication Expert at Congo Bassm Forest Partnership-RAPAC/EU Funded.
Partenariat pour les Foréts du Bassin du Congo -

] . . .
= Communication Advisor

Worked in nine countries: Gabon Central Africa Republic, Chad, Democratic

Republic of Congo, Congo Brazzawlle Equatorial Guinea, Cameroon, and,

Rwanda. During my tenure, there was a huge increase of awareness, and public
and community engagement towards protected areas in central African countries.
I-have designed an awareness momentum for challenges facing protected areas
in Central Africa, especially about poaching, capacity building, and .lack of
funding. | engaged media houses in Central Africa, Europe, and New York to
report and advocate on the phght of Protected Areas Management in Central
Africa.

| organized institutional representation in the 2016 International Union of

Conservation World Congress fheld in Hawaii/USA with an exhibition where |
hosted five side events with partners. i

Ministry of Agriculture & Animal Resources

Sep 2015 - Feb 2016 (6 months)

Providing communication expertise to the Ministry, Minister, and projects funded
by various agencies among them the World Bank, European Union, IFDC, IFAD,
FAO, USAID, ...

%P Professional Fellow in Member Affairs and Global Communications Department

The SEEP Network :
Aug 2014 - Oct 2014 (3 months) |
This 3-

month professional fellowship {with The SEEP Network; a global network of

‘international practitioner organizations dedicated to combating poverty through
promoting inclusive markets and fmancnal systems with active Members in” 170 countries
and a reach out of 80 million households.

Jean }-llakuzimana - pégo 3
!
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E ol
wF Communication Expert
African Wildlife Foundation
May 2011 - Feb 2013 (1 year 10 months)
i 4, Working across Rwanda, DR Congo, and.Uganda, in this position | fed the development _
A and implementation of a regional communication strategy to enhance the conservation

of endangered natural resources/species (among them mountain gorillas) in the Greater
Virunga Landscape/Central Albertine fﬁiﬁ.

Education |

University of New Hampshire

Master's degree, Community Development Policy, and Practice
2019 - 2020 : w

@ University of Rwanda
Bachelor’s degree in journalism
Jan 2007 - Jan 2010
College Christ Roi *

High School Diploma, Latin Language ‘and Literature
1998 - 2003

Jean Hlakuzimana - page 4

|
i
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Pitie Grace Amisi

EDUCATION

NHT--Concord’s Community College, Concord, NH,
Associate Degree in General studies GPA 3:08 05/ 2020

Jesuit Commons Higher Educations at the Margins (JC-HEM), Kenya

Certificate in Community and Business Development February 2013-June 2013
i

WORK EXPERIENCE

e Residential Instructor at Easterseals ( 07/11/2024 todate. Duties include: meeting the
needs of children and young adults'l who are abled differently by helping them to shower,
taking them out for van rides, partilcipating in the gym(basketball) among other duties

assigned by supervision.
e Case.Manager at Ascentria Care Alliance (12/2021- todate } Duties involve resettling refugees and Human

Parolees in NH by making sure that they, integrate in our state.

®  Swahili Interpreter at Ascentria Care Alliarice 06/2017-11/2021

e Amazon Delivery Driver 08/15/2021-12/02/2021

e Case worker: Organization for Refugées'and Immigrant Success (O‘RIS), Concord, NH, 03301
(06/2017- 11/2017)

o Field Education Officer/Education Assistant/Librarian, Jesuit Refugee Services, Kenya, 2012-2014
(Duties: reports compilation, note-taking, book cataloging, accompanying students with disabilities, and
vulnerable refugee girls to and from boarding schools away from the Camp.

»  Community Qutreach Facilitator, Film aid International, Kcnya, {Duties: educating communities in
Sexual Gender-Based Violence, Prevention of Sexual Exploitation Abuse, and reproductive safe practices

through community campaigns, discussions, and films)

LANGUAGES SPOKEN AND SIGNED

*  English, French, Swahili, Lingala, and basic American Sign Language
PERSONAL ATTRIBUTES
*  Integrity, Team player, Interpersonal Relations, and Confidentiality

TECHNICAL SKILLS

= MS Word, Excel, and PowerPo_im, interpretation, and translation,
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JENNIFER DESIDERIO

Human service worker proficient in oral and written communication with an extensive knowledge of
diverse popuiations. Sensitive to various backgrounds and points of view with the ability to lead small
and large groups effectively.

EXPERIENCE:
01/09/2024-CURRENT- HEALTH CARE COORDINATOR

Currently, | hold the Healthcare coordinator position at Ascentria Care Alliance. Oversee the
organizational aspects of patient care in local healthcare organizations. Planning and coordinating the
medical and health services for Ascentria clients such as scheduling appointments, arranging
transportation, and detailed record keeping in a shared information platform of care needs/results

2023-GRADUATE INTERN/THESIS- AMIKO YOUTH CENTER

Worked collaboratively with team members to create a behavioral health program with a focus on
personal hygiene for New American children that attend the program. Used research to create a
curriculum for staff to use both currently and|in the future to help educate children on the necessity of
personal hygiene. Taught a class alongside the program director that is stili in use today.

06/2018-2d21 GOVERNESS, CARE.COM

Created nurturing, safe environments to pron:'lote emotional, social, and intellectua! growth. Followed
routines to foster stability and structure in children’s lives during parental absences. Developed lasting,
professional relationships with families by encouraging open communication and positive feedback.
Documented and communicated daily reports outlining each child’s daily activities. Planned recreational
activities to enhance physical development and explore stimulating exercises.

07/2014-04/2018- CLERICAL ASSISTANT, NH CENTER FOR NON-PROFITS

This was an internship/volunteer opportunity! My duties were answering phone calls, filing confidential
documents, faxing and emailing documents ol1 a case-by-case basis, and assisting managers with any
needs.

EDUCATION: GRANITE STATE COLLEGE
2023- MASTER'S IN HEALTHCARE MANAGEMENT

2020- BACHELORS DEGREE IN SSCIENCEHUMANSERVICES, DEAN’S LIST STUDENT WITH A GPA OF 3.24
AT GRADUATION.




Humayun Sarabi

— Key, Qualifications —
Results-oriented executive with a proven track record in strategic management and program
leadership, specializing in fundraising strategy, major gifts development, and corporate and
foundation giving, Donor Cultivation, Event Planning, Relationship Management. Adept at
* building and leading teams to achieve fundrersmg goals.
|

— Pther Skills — _
Skilled in grant and portfolio management, entrepreneurship, and business development. Strong
people and operations management skills with a focus on program monitoring and evaluation.
Expert in-scaling and managing startups!

L] I L]
Professional Experience

| e B

|Program Manager, Catholic Charities o{ Boston — Boston, MA (August 2021 -Current)

» Led the successful resettlement of Afghan refugees in Massachusetts by collaborating with
federal and state agencies.

o Nurtured and managed partnerships with over 32 POWIR sites, fostering strong relationships
between the sites and Afghan families.

» Spearheaded successful fundraising campaigns resulting in a 20% increase in financial support
for refugee resettlement programs through community sponsorship.

o Developed and executed strategies to engage private donors, securing significant contributions.

o Developed and implemented strategies for the efficient allocation of resources and budget,
-resulting in the seamless operation of résettlement programs. )

» Led and supervised teams responsible for resettlement and case management, ensuring smooth
day-to-day activities and government benefit programs.

VP of Operations and Strategy, Women Empowered Afghanlstan Boston, MA (January
2020 to August 2021)

« Assisted the CEQ in setting and driving the organization’s vision, operational strategy, and hiring
needs.

e Negotiated and secured funding from U.S. donors, surpassing annual fundraising targets by
25%. o

+ Developed and implemented innovative fundraising initiatives, including successful partnerships
with international organizations.

+ Successfully negotiated with stakeholders to implement journalism training programs in

* Afghanistan, promoting human rights through media advocacy.

» Acted as the main point of contact for, U.S. donors, fostering strong relationships to secure
funding for the organization.

+ Developed actionable business strategies and plans to align with short-term and long-term
objectives. |




Senior Policy and Planning Strategic Advisor, CAREC Institute — Urumgi, China (May
2018 to December 2019)

» Provided strategic support to CAREC Institute's management team, contributing to the
development of Cl 2022, including !the Financial Sustainability Report and Institutional
Improvement Plan.

¢ Devised a fundraising strategy resultinlg in @ $6 million annual increase to CAREC Institute’s
-budget through member countries’ contributions.

e Led and conducted CAREC Institute's meetings, drafting agendas and delivering informative
briefs on important policy matters.

¢ Produced key policy papers on topics such as the benefits of free trade for Central Asian
countries.

Program Director, Women Empowered Anganistan, Medford, Massachusetts (July 2013
to May 2017)

» Successfully executed and oversaw various activities, demonstrating excellent project planning
and implementation skills. | '
+ Integrated data from multiple sources to develop annual and multi-annual plans, ensuring
effective organization-wide strategies. ' '
» Demonstrated exceptional financial stewardship by overseeing budget development and
managing financial. '
» Increased board member fundraising efforts by 15%, contributing to the organization's financial
sustainability.
e Led initiatives to identify and partner with local and international organizations, resulting in
successful joint projects. !

Research Eﬁélyst, Raytﬁheon_éBN - Cambridge, Massachusetts (April 2012 to May 2013)

+ Conducted extensive research on security issues within Afghanistan, providing valuable insights
through translation, proofreading, and transcription.
» Collaborated with team members during data collection efforts and consistently met deadlines.

Country Program Director, Act Now Children's Fund - Peshawar, Pakistan (2006 to 2008)

¢ Directed day-to-day office operations anld played a key role in developing policies and initiatives
for children's health, education, and women's rights.

+ Managed a $4M budget for field work, plroject implementation/evaluation, and proposal writing.

» Cultivated strong relationships with national organizations, promoting the organization as the
third-largest South Asian nonprofit in the: country.

+ Facilitated the implementation of over 80 projects through partnerships with local organizations.




[Program Manager, Helping Afghan Farmers Org. —Peshawar, Pakistan (1999 to 2003)

Conducted evaluations and reported on agricultural projects in Afghanistan, coordinating project
start-ups and ensuring timely completion.

Researched -and implemented alternative livelihood projects to reduce opium poppy cuitivation
in Afghanistan. '
« Prepared project proposals and reportsifor USAID and DFID/European Union projects.

¢ Provided administrative support to the dlepartment head and finalized contracts and grants.
|

Educational Background

Master, Pubtic Administration
HARVARD KENNEDY SCHOOL, HARVARD UNIVERSITY, Cambridge, Massachusetts

Master, Humanitarian Action and Human Rights
RUHR UNIVERSITAT, University College Dublin, Germany, & Ireland

Master, Law & Diplomacy and International Relations
FLETCHER SCHOOL OF Law, TUFTS UNIVERSITY, Medford, Massachusetts

Bachelor, IBusiness Administration
PRESTON UNIVERSITY, Peshawar, Pakistan

Fellowslhips & Awards

Ash Democracy Fellow, Kennedy School, Harvard University

Best Innovative Project Award for Journalism Training Project for Women Empowered Afghanistan

at (Istanbul Summit 2015), Journalist & Writers’ Foundation
|

Finalists; for Fellowships

Echoing Green Global Fellow, 2015

Civic Acceit?rator Fellowship, 2016
| ]

Detroit Challenge Fellowship, 2016

Broad Residence Fellowship, 2017




’

Sh‘irin Ashoury

Professional Profile
Professional teacher with 15 years of experience delivering ESL, tutoring, and facilitation multiple classes
as a substitute teacher. Passionate to help stludents succeed academically to supports opportunities for
their future careers. '

s Classroom management * Giving and receiving feedback
s  Flexibility s Student centered teaching
s Teamwork s Empathetic -

Language: Farsi — Fldent, English - Fluent
Technology: Microsoft Office and Google Platforms

Education
SIT Graduate Institute, Brattleboro, VT Anticipated 2018
Master of Arts in Teaching English to Speakers of Other Languages
Relevant courses include:
e Second Language Acquisition . s  Adult Education
e Approaches to Teaching I * Group Dynamics
+ Language Analysis for Lesson Planning ¢ Teaching the Four Skills

New Hampéhire Depaﬁment of Education, Concord, NH ;
Certification in Teaching ESOL 2012

Rudehen Azad University, Rudehen, Iran
Bachelor of Arts: Teaching English as a Foreign/Second Language 2006

Teac'hing Experience

Ascentria Care Alliance January 2022 - present
Education Department Coordinator
Responsible for creating a vibrant and innovative program to help refugees and immigrants
acquire essential skills necessary for succeeding with daily living, employment and overall
integration ;

Ascentria Care Alliance : January 2019 — January 2022
ESL Teacher
Teaching ESL to refugees and immigrants

SIT Graduate Institute !

Library Assistant | January 2018- April 2018
e Assisting college students in finding and checking books in and out of the library

VA TESOL Office Assistant ’ September 2017- December 2017

e Create materials for faculty to use in their classes




— Shirin Ashoury I

Keene School District, Keene, NH
Tutor | July 2018- December 2018
s  Warking in the special education department at Keene High School and giving a one on one
support to a student and supporting the student in all classes
ESL Paraprofessional April 2017-July 2017
¢ Pulled out students from the classroom who needed additional support
¢ Designed lesson plans according to the curriculum and students’ needs
¢ (Collaborated with the classroom teacher to elevate non-native speaker to the native speaker
level in Math and ESL
Tutor October 2016-April 2017
¢ Supported all third-grade students inall subjects
e Collaborated with all the third-grade teachers to ensure that students were progressing

academically
Tutor August 2013-December 2014

e Tutored middle school special education Vistas program supporting both in the classroom and in
the study groups

Mariborough School District, Marlborough, NH
ESL Teacher December 2014-February 2016

e (reated lesson plans to bring a student from basic to native level
e Taught ESL and English for Special Purposes for student’s additional class support

School Administrative Unit#29, Keene, NH
Substitute Teacher November 2010-June 2013

e Manage classes in the absence of current teacher
¢ Delivering classes to students from kindergarten to high school

Arya Educational Institute, Tehran, Iran
ESL Teacher April 2005-December 2008

e Facilitated ESL using Let's Go Intermelljiate and Interchange textbooks
e Taught female students from etementary to adults in all levels, in conversation and grammar

Danesh Language Institute, Tehran, Iran
ESL Teacher June 2003-May 2005

s Taught all girls in multiple age groups
e Managed classroom through creating |a fun and engaging learning environment
i

Page 2
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NH Department of Heélth and Human Services

I
List those primarily responsible for meeting the terms and conditions of the agreement.

Contractor Name:

KEY PElRSONNEL

Ascentria Community Services, Inc

Job descriptions not required for vacant positions.

ANNUAL

e
AMOUNT PAID ANNUALY T
s IQRTILLES FROM THIS SALARY::# |
: CONTRACT el
Hakuzimana, Jean D. Statewide Director of SNA 2066.48 $82,659.20
Resettlement Coordinator - Health and
Desiderio, Jennifer Well-being 18869.76 $47,174.40
A Resettlement Navigator - Health and
To Be Determined NEW 1 Well-being ! 5371.6 $42972.80
{
Hakuzimana, Jean D, - Statewide Director of SNA 2066.48 $82,659.20
Resettlement Coordinator - Health and
Desiderio, Jennifer Well-being 14152.32 Sl
; Resettlement Navigator - Health and
To Be Determined  NEW 1 Well-being 2148.64 $42,972.80
|
Hakuzimana, Jean D. Statewide Director of SNA 6199.44 $82,659.20
Kitchell, Kathy Coordinator - Special Populations 33353.84 $51,313.60
To Be Determined NEW § Resettlement Navigator 19337.76 $42,972.80
|
Taly, Sonya M. Community Services! Director 2162.68 $86,507.20
Hakuzimana, Jean D. Statewide Director of SNA 30997.2 $82,659.20
Resettlement Coordinator - Stability
Casoni, Rachael M. and Secutiry 12443.6 $49,774.40
Altenor, David Resettlement Navigator - Employment . 20519.2 $41,038.40
Amisi, Pitie Resettlement Navigator 22006.4 $44,012.80
Sabari, Humayun Business Manager | 34216 $68,432.00
Ashoury, Shirin Education Program Manager 810.16 $64,812.80
Nie, Minhui ESOL Teacher 6419.4 $51,355.20
|
Taly, Sonya M. Community ServicesiDirector 2162.68 $86,507.20
|Hakuzimana, lean D. Statewide Director of, SNA 6199.44 $82,659.20
Resettlement Coordinator - Stability
Casoni, Rachael M. and Secutiry 7466.16 $49,774.40
Sabari, Humayun Business Manager | 5987.8 $68,432.00
Ashoury, Shirin Education Program Manager 4050.8 $64,812.80
Nie, Minhui ESOL Teacher 6419.4 $51,355.20
] Resettlement Navigator - Health and
To Be Determined NEW 1 Well-being | 0668.88 $42,972.80
Resettlement Navigator 42972.8 $42,972.80

To Be Determined NEW 2
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To Be Determined NEW 4 Resettlement Navigator 25783.68 $42,972.80
To Be Determined NEW 5 Resettlement Navigator 2148.64 $42.972.80
|
Taly, Sonya M. Community Services Director 2162.68 $86,507.20
Hakuzimana, Jean D. Statewide Director of SNA 6199.44 $82,659.20
Kitchell, Kathy Coordinator - Special Populations 12828.4 $51,313.60
To Be Determined NEW 3 Resettlement Navigator 43680 $43,680.00
To Be Determined NEW 4 Resettlement Navigator 17189.12 $42,972.80
Sabari, Humayun Business Manager | 34216 $68,432.00
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KEY PERSONNEL

NH Department of Hea:tlth and Human Services

| .
List those primarily responsible for meeting the terms and conditions of the agreement.

Contractor Name:

Ascentria Community Services, Inc

Job descriptions not required for vacant positions.

!

ANNUAL Gy g
AMOUNT PAID ANNUAL T
NAME =TI FROM THIS | - 4SALARY, o,
: CONTRACT AR W
Hakuzimana, Jean D. Statewide Director of SNA $516.62 $82,659.20
Resettlement Coordinator - Health and :
Desiderio, Jennifer Well-being $4,717.44 $47,174.40
|
Resettlement Coordinator - Health and
Desiderio, Jennifer Well-being $2,358.72 $47,174.40
|
}
Hakuzimana, lean D. Statewide Director of SNA $1,033.24 $82,659.20
Kitchell, Kathy Coordinator - Special Populations $9,621.30 $51,313.60
To Be Determined NEW 5 Resetllement Navigator $3,222.96 $42,972.80
I
Taly, Sonya M. Community Services Director $540.67 $86,507.20
Hakuzimana, Jean D. Statewide Director of SNA $6,199.44 $82,659.20
Resettlement Coordinator - Stability
Casoni, Rachael M. and Secutiry $3,110.90 $49,774.40
Altenor, David Resettlement Navigator - Employment $7,694.70 $41,038.40
Amisi, Pitie Resettlement Navigator $5,501.60 $44,012.80
i
!
Taly, Sonya M. Community Services|Director $540.67 $86,507.20
|Hakuzimana, Jean D, Statewide Director of SNA 52,066.48 $82,659.20
_ Resettlement Coordinator - Stability
Casoni, Rachael M. and Secutiry $1,866.54 $49,774.40
Nie, Minhui ESOL Teacher $1,604.85 $51,355.20
To Be Determined NEW 2 Resettlement Navigator $10,743.20 $42,972.80
To Be Determined NEW 4 Resetftiement Navigator $6,445.92 $42,972.80
To Be Determined NEW 5 Resettiement Navigator $7,520.24 $42,972.80
|
Taly, Sonya M., Community Services |Director $1,081.34 $86,507.20
Hakuzimana, Jean D. Statewide Director of|SNA $6,199.44 $82,659.20
Kitchell, Kathy Coordinator - Special Populations $2,244.97 $51,313.60
To Be Determined NEW 3 Resettlement Navigator $7.150.00 $43,680.00

|
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HEALTH EQUITY

97 PLEASANT STREET, CONCORD, NH 033613857

603-27)-3936  1-B00-852-3)45 Ext. 3936
Fax: 503-271-0824 TDD Access: 1-800-715-2964 www.dhhi.nb.gov

Reoben T. Hampton

Director
May 28, 2024
His Excellency, Governor Christopher T, 'Sununu
and the Honorable Council |
Stats House i
Concord, New Hampshire 03301
REQUESTED ACTION

‘Authorize the Department of Healih and Human Services, Office of Health EqQuily, to enter
into a Sole Source contract with Ascentna Community Services, Inc., (VC#222201), Concord.
NH, in the amount of $770,786 to prqwde targeted refugee servicas to Office of Refugee
Resettloment eligible individuals, with the option to renew for up to three {3) additional years,
effectiva July 1, 2024, upon Governor and Council approval through September 30, 2026, 100%
Federal Funds. |

Funds are available ini the fol!owing accounts for State Fiscal Year 2025, and are
anticipated to be available in State Flscai Years 2026 and 2027, upon the avsliability and
continued appropriation of funds in the future operaling budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscat years through the
Budget Office, If needed and justified.

See atulached fiscal datalls.

EXPLANATION

This request is Sole Source because the Contractor is one of lour qualified providers that
has an agreement with the United Slates Dapartment of State to resetile famllies via the U.S.
Refugee Program and has access to refugee demographic information necessary to perform
these services. Through he federal c0nlract the Contraclor develops and implements an
integration plan for each refuges arrlving in New Hampsh:re The Contraclor also possesses lhe
cultural end linguistic expenrtise needed {0 serve the various refugee populations. The Depantment
will present contracts with the other three federally approved providers as separale requests.

The purpose of this request is to provide healthcare and supportive services to Office of
Refuges Resettlement gligible individuals resattled in the State for up to five (5) years from the
date of arrival, including targeted services for Afghans reseltled through Opsration Allies
Welcome, through the US Depariment |of Homeland Security and Ukrainian humanitarian
parolees displaced from the Russla-Ukraine War. The Conlractor will provide the following
services:

» Coordinalion_Related o the Do i dical Exam_- provides coordination of a

comprehensive medical exam for new arrivals, including laboratory work, tuberculosis
tesling, immunizations, and a physlcal examinalion,
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His Exceflency, Govemor Christopher T. Sunurw
and the Honorable Coungll
, Papge20f2

. » Health Promotion Piogram - provides assistance with scheduling and coordinating
medical and mental health |appointmenis, an expanded orientalion on the U.S.

y = ek ___healthcare_system, _health_ education, wellness_groups. and_. heaithcare_prowder SRR ——.
education and training. )

¢ School tmpact Program - provides schoo! related services to students and their
families, from birth through age 18, including assistance with school enroliment, parent
onentahons to the American school system, and academic support.

o Ukrainian Support Servicaes provudes support sarvicas to aligible Ukrainian

individuals, including empioyment assistance,, case management, skills training,
English as a second language, assistance in applying for Employment Authorization
- Documents, housing and food assisfance.

« Afahan Support Services - pal'ovndes support servicas to eliglble Afghan, individuals,

Including employment assistance,. case management, ekills fraining, English as a
second language, assistance|in applying for Employment Authorization Documents,

housing and food assistance.

|- - .
Approximately 500 Office of Refuges Resettlemsnt eligible individuals will be served
annually.

The Department will monitor services by reviewing regular reports and performing i in-
person agency monitoring and file reviews to ensure the Contractor provide all required services,

As referenced In Exhibit A of the attached agreement, the parties have the oplion to extend
the agreement for up three (3) additional years contingent upon salisfactory delivery of services,
avallable funding, agreement of the parligs and Governor and Council approval.

Should the Govemor and Council not authorize this request Office of Refugee
Resetllement eliglble individuals reseltled in the State will not have access to foundalional case
management and economic support serv}ces that impact their ability to become self—suﬁ:cient and

achieve sustained soclal and economic, wellbemg

Area served: Statewude

Source of Federal Funds: Assistance Listing Number #93.566, FAIN # 2401NHRCMA,
FAIN #2301NHRSSS-06, FAIN #2301NHF§SSS—05, FAIN #2401NHRSSS-01

In the pvent that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respactiully submilled,

Lori A. Weaver
Commissioner

The Leparimen of Healih and Humaon Services” Mission is o join communities und familics
in providing spportunitics for cititens to achieve health and independence,
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DEPARTMENT O|F HEALTH AND HUMAN SERVICES
FlSCAL DETAILS SHEET

ZS-OHE-OI -TARGE-01
05-95-95-950010-72090000 HEALTH AND SOCIAL SERVICES HEALTH AND HUMAN SVCS,

HHS:COMMISSIONERS OFFICE, OFFICE OF THE COMMISSIONER REFUGEE SERVICES 100%
Foderal Funds

ASCENTRIA CASE COORDINATION 7!1124 - 9130125 Vondor #222201
. ' Sm?;::f’i ’Class ! Account . Class Tll_lg| - . _.!p_p_Ny!ntger 1. .. Amount
' 2025 102-500731 Conlracts for Program Services 95070016 $45,000.00
2026 102-500731 Contracts for Program Services 95070016 $15,000.00
' Sub Total | $60,000.00
" ! ..
ASCENTRIA AFGHAN HEALTH PROMOTION 10/1/24 - 9/30/25 Vendor #222201
Stal;;::cal Cla:'ss ! Acoount Class TiUei Job Number Amount
2025 102-500731 Conlracts for Program Servicas 95072313 $27,126.00
2026 102-50073 Conltracis for Program Services 95072313 $9,042.00
Sub Total | i $36,168.00
' i
. ASCENTRIA REFUGEE HEALTH PROMOTION 10/1/24 - 9130125 Vendor #222201
S!alsef;lrscal Class / Account Class Tille Job Number ‘Amount
2025 102-500731 Contracts for Program Services 95072303 $2,042.00
2026 102-500731 Contracts for Program Services 95072303 $681.00
i Sub Total | $2,723.00
: . T .
ASCENTRIA ALL POPULATIONS HEALTH PROMO [UKR HP FUNDS) 10/1/24-9/1012! Vendor #222201 -
'Slatael::cal Class / Acoount Class Title Job Number -Amount
2025 102-500731 Contracis for Program Services 05072323 $49.411.00
2026 102-500731 Contracis for Program Services 95072323 $16,470.00
Sub Tolal | i $65,881.00
| .
ASCENTRIA REFUGEE HEALTH PROMOTION 10/1/24 - 9130126 Vondor #222201
Statz;:ca! Class f Account Class Title‘ Job Number " Amount
2025 102-5007 31 Contracts for Program Services 85072403 $46,875.00
2026 102-5007 31 Contracts for Program Services 95072403 $62,500.00
2027 102-5007 31 Coniracts lor Program Services 95072403 $15,625.00
"~ Sub Total | $125,000.00]
1 }
ASCENTRIA REFUGEE SCHOOL IMPACT 10/1/24 - 9/3026 - Vendor #222201 -
Sm'fe';'f“' Class / Account Class Tille Job Number Amount
2025 102-500731 Contracis for Program Services 95072402 $52,500.00
2026 102-500731 Contracts for Program Services 95072402 $70,000.00
2027 102-500731 Contracis for Program Services 95072402 - $17,500.00
Sub Totai | $140,000.00
ASCENTRIA AFGHAN SOCIAL SER\«'ICESI 10/1/24 - 8/30/25 Vendor #222201
S'a':e’;':‘@ Class / Acoount Class Tille Job Number Amount
2025 102-500731 Conlracts for Program Services 95072311 $176,185.00
2026 102-500731 Conlracls for Program Services 95072311 $58,728.00
Sub Total | $234.913.00
] :
ASCENTRIA UKRAINE SQCIAL SERVICES 10/1/24 - 9/30/25 Vendor 222201
Slal:,:'::’ca' Class / Account Class Tille Job Number Current Amount
2025 102-500731 Contracis for Program Services 2507231 $79.576.00
2026 . 102-500731 Contracis for Program Services 895072321 $26,525.00
3 Sub Total | $106,101.00

QOverall Total

—$770,786.00
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* FORM NUMBER P-37 (version 2/23/2023)

Subject: §5.2025-OHE-01-TARGE-01 (Targeted Refugeels Services)

1
Notice: This agreement and ell of its altachm;enls shall become public upon submission to Govermnor and
Executive Council for approval. Any information that is private, confidential or-proprictary must
be clearly identified to the agency ““? agreed to in writing prior 10 signing the contract.

| AGREEMENT

. The State of New Hampshire and the Contractor hereby mutually agree as follows:

s e e *r om ms mE ma

GENERAL PROVISIONS

1. 1DENTIFICATION,

- - am e e ww we e e— e = s

J-1.1 State Agency Name - [

New Hampshire Depanment of Health and Humen Scrvivi:cs

J

1.2 State Agency Address

129 Pleasant Street -
Concord, NH 03301-3857

1.3 Contractor Name
Ascentria Community Services, Inc.

-

1.4 Contractor Address
261 Sheep Davis Road A-1
Concord, NH 03301]

1.5 Contractor Phone 1.6 Account Unit and{Class

Number TBD
603-224-8111

¥

1.7 Completion Date 1.8 Price Limiation
September 30,2026 . $770,786

1.9 Contracting Officer for State Agency
Robent W, Moore, Director |

1.10 Siate Agency Telephone Number
(603) 271-9631

DocuSigned by:

1.11 Contractor Signature 6/7/2024 1.12° Name and Title of Contractor Signatory
e DocuSigned by: . .
E : ' Angela Bovili ;
1 il Date: ngela Bovi President/CEO
n|;'m | v
113 Siate Agency Signature 6/7/2024 [.14 Name and Title of State Agency Signatory

Reuben Hampton Diractor, Office of Healt!

) Equit

A l wam H’Mffbw Date:

By:

1.1S_ Approval by the N.H. Depanment of Adminislratio;n, Division of Personnel (if applicable)

Director, On:

— Doculigned by:

B | Gy Gunins |

1.16  Approval by the Antorney General (Form, Substance and Execution) (if applicable)

On: 6/7/2024

G&C lItem number:

1.17 Approval by fhe Gavernor and Executive Council {if applicable)

G&C Mecting Date:

Pape 1 of 4

[ D3
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Conlractor Iniliils
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2. SERVICES TO BE PERFORMED. The Siate of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block .3 ("Conllraclor "
1o perform, and the Contractor shall perform, the work of sale of-
goods, or both, identified and moré particularly descnbed in the
attached EXHIBIT B which is mcorporatcd herein by reference

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Nolwithstanding any provision of this Agrccmcnll o the
contrary, end subject to the approvel of the Governor and
Executive Council of the State of New Hampshire, if appl:cable
this Agrecment; and all obligalions of the parties hcrcundcr shall
become cfTective on the date the Governor and Excculive Founcnl
upprove this Agreement, unless no such approval is requlrcd in
which casc the' Agreement shall become effective on the dalc the
Agreement is signed by the Stale Agency as shown in block [.13
{"“Effective Date™).

3.2 If the Contractor cominences thé Services prior o the Effective
Date, all Services performed by the Contractor priorl to the
Effective Date shall be performed at the sole risk of the Contractor,

- and in the event that this Agreement does not become cﬂ'cclwe the

State shall have no liability to the Contractor, including |wuhm.:l
limitation, any obligation to pay 'the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date

_ specified in block 1.7.

+

hereof, and shall be the only and the ébmpletc compensalion to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
othenwise payeble 10 the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA B0:7
through RSA 80:7-c or any other provision of law.

e __5.4.The.Statels. liabitity.under. this. Agreement shall be.limited to

monctary damages not to exceed the 101l fees prid, The Contractor -
agrees that it has an adequate remedy ot law for any breach of this
Agreement by the State and hereby waives any right 1o specific
performance or other equitable remedies against the Staic.

6. COMPLIANCE BY CONTRACTOR WiTH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 lo connection with the performance of the Services, the
Contractor shall comply with all applicable slatutes, laws,
repulations, and orders of federal, stale, county or municipal
authorities which impose sny obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Govermnor's order on Respeet
and Civility in the Workplace, Executive order 2020-01. In
addilion, if this Agreement is funded in any part by monies of the
United States, the Contraclor shall comply with all federal
exccutive orders, rules, regulations and statutes, znd with any rules,
regulations and guidelines as the State or the United States issue 1o
implement these regulations. The Contractor shall alse comply

" with all gpplicable intellectual property laws.

4. CONDITIONAL NATURE OF AGREEMENT. |
Notwithstanding any provision of this Agreement to the conirary,
all obligations of the State hereunder, including, without Ian{mmon
the continuance of paymenis hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shali
the Siate be liable for any payments hercunder in excess 'of such
available oppropriated funds. In thc event of a rcducuon or
termination of appropriated funds by ony state or federal |cg|slnuvc
or cxcculive action that reduces, eliminates or otherwisc n‘rodlﬁcs
the appropriation or availability of funding for this Agrccmcnl and
the Scope for Services provided in EXHIBIT B, in whole orlm part,
the State shall have the right 1o, withhold payment until such funds
become available, if cver, and shall have the right to rcqucc or
terminatc the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or tenninalio;n. The
State shall not be required 1o transfer funds from any other accoun!
or source 1o the Account identified in block 1.6 in the evenl funds
in that Account are reduccd or unavailable. |

5. CONTRACT PRICE/PRICE LIMITATION/ PAYI\1|I§2NT
5.1 The conieact price, method of payment, and terms ofpnymcnl
are identificd and more particularly described in EXHIBIT C
which is incorporated herein by reference. E

5.2 Notwithstanding sny. provision in this Agreement [to (he
contrary, and notwithstanding unexpected circumslances; in 1o
cvent shalt the total of all payments authorized, or actua!ly made
hereunder, exceed the Price Limitation set forth in block I18. The
payment by the Statc of the controct price shall be the only nnd the
complete reimbursement 10 the Contractor for all c\tpenses of
whatever nature incurred by the Contractor in the pcrf'ornmncc

Page 2 0l 4

6.2 During the term of this Agreement, the Contractor shall not
discriminale against employces or epplicants for employment

‘because of age, sex, sexual orientation, race, color, marital status,

physical or mental disability, religious creed, national origin,
gender identity, or gender cxpression, and will take alTirmative .
aclion o prevent such discrimination, unless exempt by state of
federal law. The Contractor shall ensure any subcontraclors
comply wilh these aondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or it§
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in cxtortion, kickbacks,
or other unlawful or improper means of obtaining business,

6.4. The Contractor agrees to permil the State or United States
access to any of the Contraclor's books, records and accounts for
the purpose of ascerlaining compliance with this Agreement and
all rules, regulations and orders periaining 1o the covcnnnls terms
and conditions of this Agreement. . !

7. PERSONNEL.

7.1 The Contractor shall a1 its own expense provide al} personnel
necessary to perform the Services. The Contractor warrants that il
personnct engaged in the Services shall be qualified 1o perform the
Services, and shall be properly ticensed and othenvise mnhorizcd
10 do so under all applicable laws.

7.2 The Comracting Officer specificd in block 1.9, or any
successor, shall be the State's point of contact perlaining to this
Agreemeni.

Couitracior !mlualL

Daf/772023
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8. EVENT OF DEFAULTIREMEDIES
8.1 Any one or more of the following acts or omissions of the
-Contractor shall constitute an event of default hercundcr,( ‘Event
of Default"); d

8.1.1 failure to perform the Services satisfactorily or on schcdulc,
8.1.2 failure 10 submit any repont required hereunder; and/or

. o' = «-8.1 3 failure.to.perform.any-other.covenant, term.or condition of ..

- this Agreement.
.8.2 Upon the occurrence of any Event of Default, the State may
1ake any one, or more, or all, of the following actions: \
8.2.1 give the Contractor a wrilten notice spccafymg the Evcnl of
Default and requiring it to be remedied within, in the ubscncc ofa
greater or- lesser specification of time, thirty (30) calcndar days
from the date of the notice; and if the Event of Default is no1 timely
cured, terminate this Agreement effective hwvo (2) calcndar days
after gwmg the Contrector notice of termination; |
8.2.2 give the Contractor a written notice specifying the Evcnl of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract prlce which
would othenwise accrue to the Contractor during the pcnod from
_ the date of such notice until such time as the Statc dclcm'nncs thal
the Contractor has cured the Event of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Staie u:my owe
to the Contractor any damages the Sizie suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a wrillen notice spec:fymg the Event of o
Default, treat the Agreement as breached, terminate the Ag'rccn.\cm
and pursuc any of its remediés al law or in equity, or both!

9. TERMINATION.
9.1 Notwithslanding paragraph 8, the Statc may, at .its sole
discretion, terminale the Agreement for any reasen, in who!c orin
part, by thirty (30) calendar days writien notice to the Comraclor
that the State is exercising its opliop to terminate the A grecmcnl
9.2 In the event of an carly termination of this Agrccmcnl for.eny
reason other than the completion of the Services, the Colnlmclor
shall, at the State’s discretion, deliver to the Conlracting Officer,
not later than fiReen (15) calendar days afler the date of
termination, & rcport (*“Termination Report”) describing in detail
all Services performed, and the contract price eamed,i to and
including the date of termination.  In addition, at the Stale’s
discretion, the Contraclor shall, within fifteen (15) calendar days.
of notice of carly termination, develop and submit (o the State a
transition plan for Services under the Agreement. |

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As uscd in this Agreemeni, the word "“Property” shall mean
all data, information and things dcveloped or obtained durmg the
performance of, or acquired or developed by rcason Iol' this
Agreement, including, but not limited (o, all studics, rcporls files,
formulag, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyscs, [graphic
representalions, compuler progeams, computer printouts, notcs,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

!

Pagc 3of 4

10.2 All data and eny Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the-property of the State, and shall be returned
1o the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed.by.N.H..RSA.chapter.9.1 - A and/or.other.applicable. law.
Disclosure requires prior wrilten approvai of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employecs

agents or members shall have authority to bind the State or receive
any benefits, workers® compensation or other emoluments
provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contracigr shall provide the State written notice at least fificen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other iransfer shatl be ¢ffective withoul
the written consent of the State, .
12.2 For purposes of paragraph 12, a Change of Control shall .
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which n third panty, together with its affiliales, becomes the direct
or indirect owner of fifty percent (50%)} or more of the voling
shares or similar equity interests, or combined voling power of the |
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor. d
12.3 None of the Services shall be subcontracted by the Contractor
withoul prior wrillen notice and consent of the Stalc.
12.4 The State is ‘entitted 10 copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement lo, which it
is no! a party.

13. INDEMNIFICATION. The Contractor shall indemmnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims,  damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attomeys’ fees, arising out of or
relating 10 this Agreement directly or indircctly arising from death,
personal  injury, property  damage, intellectual  property
infringement, or other claims asserted against the Siate, its officers,
or employees causcd by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contraclor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs infurrcd by the Contractor arising under this
paragroph 13, Notwithstanding the foregoing, nothing herein
contained shall ‘be deemed 1o constitute a waiver of the State’s
sovereign’ immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination

of this Agreement.
3
Contractor Ini!inlL 5

Dat.
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14. INSURANCE. o |

14,1 The Contractor shall, at its sole expense, oblain and
continuously maintain in force, and shall require any subconliractor
or assignee to obtain and maintain in force, the following
insurance: ’ _

14.1.1 commerciat generat liability insurance against all claims of

_bodily.injury, death.orproperty.damage,.in. amounts of-not less than

$1,000,000 per occurrence and $2,000,000 aggrepale or lexcess;
and
14.1.2.special couse of loss coverage form covering all Plropcr‘ly

“subject to subpdragraph 10.2 herein, in en amount not Iclss than

_80% of the whole replacement value of the Property.
-14.2 The policies described in subparagraph 14.1 herein shall be on

peolicy forms and endorsements approved for use in the $tatc of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a ccniﬁcat!e(s) of
insurance for all insurance required under this Agreement. | At the
request of the Contracting Qfficer, or any successor, the Conlractor

shall provide certificate{s) of insurance for all rcnewal(s) of.

insurance required under this Agreement. The certifi catlc(s) of
insurance and any renewals thercof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION.
15.1 By signing this agreement, the Coniractor ngrees, ccmf cs and
warrants that the Contractor is in compliance with or cxcmpt from,

the requirements of N.H. RSA chapter 281-A (' ‘Workers'

Compensation”).
15.2 To the extent the Comractor is subject to the rcqulrr.mcnts of

N.H. RSA chapter 281-A, Contracior shall maintain, and rcquure

any subcontractor or assngncc to secure and mainltain, paymcm of
Workers' Compensation in conneclion with activities wh:ch the
person proposes to undertake pursuant 1o this Agrcemem The
Contractor shall fumish the Contracting Officer identified in block
1.9, or any successor, proof of Workers® Compensalion| in the
manner described in N.H. RSA chapter 281-A and any apphcnbre
renewal(s) thereof, which shall be attached and are mcorpomtcd
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other ¢laim or
benefit for Contractor, or any subcontractor or cmplo'yce of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A Slalc s failure to enforce i its rights
with respect to any smgl: ar continuing breach of this Agrcemem
shall not act as » waiver of the right of the State lo later cnforce any
such rights or to enforce any other or any subsequent brcaclﬁa

17. NOTICE. Any notice by a party hereto to the other pnrly shall
be deemed 1o have been'duly delivered or given at the umc of
mailing by ccnified mail, postage prepaid, in a Uniled Simf:s Post
Office addressed to the partics at the addresses given m blocks 1.2
and | 4 hcrcm

Page 4 of 4

'18. AMENDMENT. This Agreement may be emended, waived or
discharged only by an instrument in wniting signed by the panics
hereto and only afler approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circimstances pursuant to State law, rule or policy.

2

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govemned, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause réquires otherwise. The
wording used in this Agreement is the wording chosen by the -
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party. '
19.2 Any octions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but musl, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshm: which shall
have exclusive jurisdiction thereof.

ERE Y . e ———— - iy

20. CONFLICTING TERMS. In the event of a conflict between
the terins of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 {as madified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agrecment is being entered into for
the sole benefit of the parties hercto, and nothing hgrein, express or
implied, is intended to or will confer any lcgal or cquitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
refercace purposes only, and the words contained therein shall in
no way be held to explain, modify, amplily or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional ar modifying
provisions sei forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cosl and expense, executc any
additional documents and take such further actions a5 may be
reasonably required 1o carry out the provisions of this Agreement
and give efiect to the transactions conlemplated hereby.

25. SEVERABILITY. in the event any of the provisions of this
Agreement are held by a court of competent jurisdic:ion o be
conlrary to any state of federal law, the remaining provisions of
this Agreement will remain in fufl force and cffect.

26.. ENTIRE AGREEMENT. This Agrcement, which may be
executed in 8 number of counterparts, cach of which shall be
deemed an origingl, constitutes the entire agreement and
understanding between the pariics, and supersedes all prior
agreements and undersiandings with respcct 1o the subject matter

hercof.
Contraclor Initials

Daib/7/2024
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New Hampshire Department of Health and Human Services
Targeted Refugee Services |
- i |E)(HIBIT A

Revisions to Stalndard Agreement Provisrons

B bt T N —— i REEE T T e e s

I
1. Revisions to Form P- 37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of ‘Services, is
: amended as follows: :

3.1. Notwithstanding any |pr0w5|on of this Agreement to the conlrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshlre this Agreement, and all obligations of the
parties hereunder, shall become effective on July 1, 2024 (“Effective
- Date").

1.2. Paragraph 3, Effectwe DatglCompIetlon of Services, is amended by deletung

' subparagraph 3.3 in its entirety and replacing it as follows:
3.3. Contractor must complete all Services by the Completion Date specified
_in block 1.7. The parties may extend the Agreement for up to three (3)
additional years fromlthe Completion Date, contingent upon satisfactory
. delivery of services, |available funding, agreement of the parties, and
approva! of the Governor and Executive Council.

A1.3. Paragraph 12, ASS|gnmenUDeIegataon/Subcontracts is amended by adding
subparagraph 12.5'as follows:

12 5. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors specifying the work to be performed,
and if applicable, a Busmess Associate Agreement in accordance- with
the Health insurance Portability and Accountability Act. Wiritten
agreements shall qucufy how corrective action shall be managed. The
.Contractor shall manage the subcontractor's performance on an ongoing
basis and take corrective action as necessary. The Contractor shall
annually provide the [State with a list of all subcontractors provided for
under - this Agreement and notify the State of any inadequate
subcontractor performance

Ei
$5-2025-OHE-01-TARGE-0? A2 Contractor Intials

, i 6/7/2024
Ascentrla Community Services, Inc. . Pago 10f1 Dato
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New Hampshire Department of Hea

Targeted Refugee Services

Ith and Human Services

Fxﬁ:BIT B

Scope of Services

1. Statement of Work

1.1. The Contractor must provnde Targeled Refugee Services to Office of Refugee
Resettlement (ORR)-eligible|individuals in this Agreement as follows:

Coordination 'Relate'd to the Domestic Medical Exam;

1.1.1.

.1.4.2. Health Promotion Program;
1.1.3. School Impact F’rograrn;
1.1.4.  Ukrainian Support Services;
1.1.5. Afghan Support Services; and

1.2. For the purposes of this Agreement all references to days means business
days, excluding state and federal holidays.

1.3. For the purposes of this Agreement, all references to business hours means
Monday through Friday from{8am to 4pm.

1.4. Coordination Related to the Domestic Medical Exam

1.4.1.

The Contractor mulst provide coordination related to the Domestic .

Medical Exam:nahon (DME) for ORR-eligible individuals (herein after,
individuals) arriving to NH, including, but not limited to:

Reviewing and retaining a copy of each individual's 1-94
Form, Asylee Grant Letter, and/or other available documents _

to determine eligibility.

Provrd|ng all available overseas and/or other available
medical records for each individual, in a timely manner, tothe

heatth provnder performing the DME prior to the initial
scheduled appomtment(s)

Explaining the purpose and benefi ts of the DME to ensure
each individua) understands: . i _

The reason for each examination component;
and

The assistance 10 be provided throughout the
process.

DMEs within 90 days of the individual's ORR

determined service eligibility. date for:

1.4.1.1.
1.4.1.2.
1.4.1.3.
1.4.1.3.1.
|
1.4.1.3.2.
1.4.1.4. Scheduling
1.4.1.4.1.
1.4.1.4.2.

55-2025-OHE-01-TARGE-01
Ascentria Community Services, Inc.

100% of individuals with refugee status; and
100% of ORR-eligible individuals other than

refugees, who desire coordination related ig the
DME. '
e
B8-2.0 Contractor Initials -
6/7/2024
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New Hamp’shi}e bepanment of Health and Human Services
Targeted Refugee Services

EXHIBIT B
|

|
1.4.1.5. Scheduhng all appointments that are in. support of a

Rl ; - E R Ry e sfhody =S AR

“comprehénsive DME, inciuding, but not limited to:
1.4.1.5.1] Laboratory work.

1.4.1.52] Tuberculosis testing.

1.4.1.5.3. Screenings for:

1.41.5.3.1. Lead;

1.4.1.5.3.2. Mental health: and

1.4.1:5.3.3. Other screenings as apphcable
1.4.1.54. Immunizations.

1.4.1.5.5. Physical examinations.

1.4.1.6. Scheduling each discrete 1% follow-up appointment resulting
"~ . from the |DME, that will- occur within 90-days of service
eligibility. ' '
1.4.1.7. Ensuring access to, coordinating referrals for and scheduling
any other|needed 1st appointment follow-up care, within 80-
days of service eligibility, including, but not limited to:

1.4.1.7.1.| Specialty healthcare.
1.4.1.7.2.| Mental health services.

1.4.1.7.3.| Dental services.
1.4.1.7.4.1 Emergency care.

1.41.8. Ensuring lprescnptlon medications are picked up and that
dosage instructions are understood by the individual. ’

1.41.9. Working wnh providers to ensure they understand and
address the communication access needs of the individuals.

1.41.91., If providers do not provide communication
access, the Contractor must notify the Managed
| Care Organization and/or Medicaid, as
| appropriate, and the Department within 24
. hours.

i
1.4.1.10. Ensuring transportation is provided to each DME and any
follow-up ‘ appointment according to the . following
prioritization:

1.4.1.10.1. Contractor-provided transportation;
1.4.1.10.20 Arranging volunteer-provided fransportation;

" C
$5-2025-OHE-01-TARGE -0+ B8-2.0 _* . Contraclor Inilials

Ascentria Communily Semces Inc. Pago 2 0f 48 ; Date 6/7/-2024
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New Hampshire Department of Health and Human Services

. Targeted Refugeg Services

[EXHIBIT B

i

141103 Arranging Medicaid transportation as a Iast__

1.4.3.

1.4.4.

resort.

The Contractor must assign one (1) Coordinator who has the following

preferred quallﬁcatl?ns

1.4.21. Expenence working with refugees or immigrants;
1.4.2.2. A bicultural/bilingual background;

14.23. Current klnowledge of the U.S. health care system; and

1.4.24. Case managemenl experience with an understanding of
current case management best practices.

The Contractor agrees that once all components of the DME and
associated foliow- up described in Section 1.4.1.6. have been
completed, at whichever time within 90- -days of service eligibility, that
any needed ongoing health case management services are provnded
under the Refugee Health Promotion Program.

Reporting

1.4.41. The Contractor must submit on a monthly ba315 the
Coordlnation of Domestic Medical Examination invoices, on
a form provuded by the Department.

1.44.2. The Contractor must submit any de- ldentlfed aggregate

" data mdncators required by ORR related to the initial DME, as -

specified iby the Department.

1.5. Health Promotion Program (Effective October 1, 2024)

1.5.1.. The Contractor must provide .health promotion program services and
activities that promote the health and wellness of ORR-—eligible
individuals, who are|within their first five (5} years of eligibility, mcludmg
but not limited to:
1.5.1.1. Proviging| ‘navigation and support services for medical,

mental health and dental care services, and building

) capacity wnlhln communities to address mental health needs.
1.5.1.2. Provndlngl targeted mdavucjual health outreach -and home

visiting, as needed. :

1.51.3. Providingi opportunities to increase health literacy through
expanded health orientation, and group health educahon as
needed.

1.5.1.4. Creating \opportunities for social engagement to reduce

“isolation, lincluding, but not limited to organizing weliness
groups, ais needed. os
' ' 2
55-2025-OHE-01-TARGE-01 : 8-2.0 Contraclor Initlats
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Providing lhealth provider training and education.

1 5.2, The Contactor mustidevelop a plan to submit to the Department, within

30 days of the contract effective date, that details protocols of

engagement for mdrvnduals and/or families throughout their five (5) year
eligibility period, enclud:ng but not {imited to:

1.5.2.1.1.| Needs assessment. _

1.5.2.1.2.| Referrals and enrollmént into appropriate
services.

15.2.1.3.; Contact made or attempted at six -(6)-month
intervals.

1.5.3. Navigation and Support_Services for Medical, Mental Health, and
-~ Dental Care Services

. 15.3.1.

1532

1.5.3.3.

§8-2025-OHE-01-TARGE-01

Ascentra Communily Services, Inc.

The Conlrlactor must provide navigation and support services
to mcrease access to and reduce gaps in services related to
medical, mental health, and dental care services for
mleIdualS who require care beyond the initial Domestic
Medical E?(am (DME} to ensure they are abte to access and
navigate complex health care systems, including, but not
limited to: | 3 ;

1.5.3.1.1. | Scheduling and coordinating medical and
mental health appointments.

1.5.3.1.2. | Assisting individuals with connecting to dental
care by scheduling an initial appointment as
socn as possible after arrival, including ocating
a primary dental care provider and/or a mobile
clinic.

|
1.5.3.1.3. | Accompanying individuals to medical, mental
health and dental care appointments, as time
permits.

1.5.3.1.4. | Providing and/or fac:lltatmg the provision of
transportation to and from appomtments

1.56.3.1.5. | Assisting individuals to obtain appropnate :
health insurance.

The Con1ractor must work with the Managed Care
Orgamzallons and the designated Medicaid Dental Plan
Administrator to identify appropriate medical, mental health,
and dental|care providers in order to mitigate gaps in service.

The Contractor must work with providers to ensntthey
; 1%
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“the individuals.

1.5.3.3.1.| If providers do not provide communication
access, the Contractor must notify the Managed
| Care Organization and/or Medicaid, as

appropriate, and the Department within 24
hours.

1.5.3.4. The Contractor must provide uniform, continuous, and timely
transition |of coordination services related toé the DME to
navugalnon and support services immediately following
Yt complet:on of the DME and any first follow-up appointment(s)
' andfor o_n|day 91 of eligibility, whichever is sooner, to ensure
no gaps ir|1 services and continuity of care.

1.535. The Contractor must develop a plan of care for each
individual | receiving medical, mental health, and/or -dental
care navigation and support services including, but not
limited to: -

1.5.3.5.1.] A brief summary of the individual's health

navigation and support needs.
1.56.35.2.| Clearly defined referrals to apprbpnale
healthcare and/or insurance to sufficiently

I served.

1.5.3.5.3.| The identification of two (2) priority wellness .

. goals.
1.5.4. Tarqgeted Individual Heallh Qutreach and Home Visiting

15.4.4. The Contractor must conduct a minimum of one (1) home
health visit, separate from and in addition to any home health
visit related to coordination of the DME, as needed, 1o,

1.5.4.1.1.1 Reinforce and clarify the information presented .

in the health orientation;>and

1.541.2.| Address unique questions, issues . and
concerns. ' '

1.54.2. The Con{ractor must provide targeted individual health
outreach, |as needed, including, but not limited-to providing
resources' such as translated written and/or audio/video
materials.

1.5.5. Expanded Health Orientation , =
I
| : i 7
$5-2025-OHE-01-TARGE-01 : B-20 Contractor Initiats
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1.5.5.1. The Cdnlractor must conduct an expanded health

_———— . - Ve crman - -——n

e ) nentatlon definred as the topics outlined in Sections
1.5.5.1.1. through- 1.5.5.1.11., with priority given to

individuals who have been in the United States for two (2)

years or{less and to those within the five (5) year eligibility

period who either need a refresher or who never received an

U expanded health orientation. The Contractor must ensure
the expanded health orientation includes the following topics:.

|
- 1551 .1;. Navigating the U.S. health care system.

1.5.5.1.2.  Health insurance, including Refugee Medical
Assistance, expanded Medicaid, the
Marketplace, and employer-based insurance.

1.5.5.1.3.  Privacy and consent laws.

1.5.5.1.41  The right to language assistance in health care
- | - settings and the role of interpreters.

i , 1.5.5.1.5!  Transportation options - for medical
] appointments including, but not limited to:

1.5.5.1.5.1. Public transportation training.
1.5.5.1.5.2. Arranging Medicaid transportation.

1.5.5.1.6. Understanding the differerit types of health care
providers including, but notlimited to:

1.5.5.1.6.1. Primary care providers.
1.5.56.1.6.2. Specialists.
1.5.5.1.6.3. Pharmacists.

1.5.5.1.7! Understanding the different types of health care
' and when, where and how to access each type
including, but not limited to:

1.5.5.1.7.1. Preventative.
| 1.5.5.1.7.2. Urgent.
1.5.5.1.7.3. Emergency.

1.5.5.1.8! Understanding the availability of
mental/behavioral health services, including,
but not limited to treatment for substance use
disorders, and when, where and how to access -

sServices.
P D3
: | | iz,
§5-2025-OHE-01-TARGE-01 ! B-2.0 - . Contracior Iniliats
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1552
1.5.5.3.

1.5.54. -

1.5.5.5.

1.55.1.9. Scheduling, _-’Ige_epi.@_m__and cancelling

apponntments
1.5.5.1.10. What to bring to appointments.

1.5.5.1.1)1. Medication, including, but not limited to:

1.5.5.1.11.1.The difference between prescribed

(OTT) medication.
1.5.5.1.11.2.Refills.
1.5.5.1.11 .3.Dosage instructione.
1.5.5.1.11.4.Side effects. -

The'-Contractor must adapt the health orientation curriculum
to accommodate the needs of newly-arriving populations,
and modlfy the curriculum as needed, with approval from the
Department.

The Contractor must administer pre- and post- -assessments
to all partac:pants to determine if participants increased their
knowledge of the U.S. health care system as a result of
participating in an expanded health orientation.

The Conlractor must maintain documentatnon of individuals
who have received an expanded health orientation,

.inc;luding;| but not limited to:

1.5.5.4.1] The names of individuals who participate in an
expanded health orientation.

1.5.5.4.2| The topic(s) of orientation completed by each
partic_:ipant.

1.5.5.4.3. The results of the pre- and post-assessments.

The Con ractor must share orlematlon matena!s with the
Department upon request.

1.5.6. Heaith Education #

1.56.1.

$8-2025-0HE-01-TARGE-01
Ascenlria Community Sarvicas, Inc.

The Contractor must provide health education, consisting of
individual| targeted _health oufreach and/or group health
educatlon sess:on(s) as needed, solely or in collaboration
with other organizattons including, but not limited to:

1.5.6.1.1.] Providing group health education sessions.

1.5.6.1.2. Identifying tépics of concern for each of the
vanous ORR-eligible populations and pﬁhze
47
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1.5.6.1.4
1.5.6.1.5

““ongoing basis.

toplcs that are most urgent or relevant on an

Coordinating and  scheduling  outside.
organizations and presenters {o provide group .
heaith education sessions on topics within their
area(s) of. expertise, which may include the
topics identified in Section 1.5.6.1.5. below.

Notifying individuals of class schedules.

Ensuring health education sessions include
topics  relevant to ORR-eligible populations
including, but not limited to:

1.5.6.1.5.1. Health insurance terms, coverage
requirements and options, and the
enroliment process.

1.5.6.1.6.2. Disabilities including, but not
limited to, autism.

1.5.6.1.5.3. Women's health including, but not
limitied to, reproductive health and
domestic violence.

1.5.6.1.5.4. Men's heaith.
1.5.6.1.5.5. Emotional weliness.

1.5.6.1.5.6. Lesbian, Gay, Bisexual,
Transgender, and Questioning
(LGBTQ) health. .

1.5.6.1.5.7. Oral health and hygiene.
1.5.6.1.5.8. Vision health. '
1.5.6.1.5.9. Nutrition anc_i benefits of exercise.

1.5.6.1.6.10.Human Immunodeficiency Virus
{HIV).

1.5.6.1.5.11. Tuberculosis risk reduction.
1.5.6.1.5.12.Fire safety.

1.5.6.2. The Cont!ractor must administer and document pre- and post-
assessments to all participants to determine if participants
rncreased their knowledge of health education topics as a
result of partlmpatlng in individual/group health education.

1.57. Wellness Groups

§5-2025-OHE-01-TARGE 01

Ascentria Community Servicas, Inc.

’ o8
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The Contractor must facilitate the provision of non- ~clinical

Ly —— B mogmtaTe mmesmest Leeel Ty alemt me e saam e e
v - . : ” 5

1.5.7.2.

mterventlons mcludmg, ‘but not limited to wellness groups, as’

needed, that: : X
1.5.7.1:1.  Promote wellness among target populations;
1.5.7.1.20  Reduce isolation;

1.5.7.1.3 Prevent suicide; and

1.5.7.1.4. Utlize "an evidence-based curnculum and/or
-promising practice methods that may include,
but are not limited to, Pathways to Weliness
Community Adjustment Support Group Training
Manual and Curriculum. '

The Contractor must administer and document pre- and post-

_assessments lo participants to determine if participants.
increased well-being as a result of partncupatmg ina wellness

group.

1.5.8. Healthcare Prowder Education

1.5.8.1.

158.2.

1.6.8.3.

1.5.8.4.

5S-2025-OHE 01-TARGE-01

Ascentria Communily Services, Inc.

- The Contraclor must attend monthly meetings with the DME’

prowders for the purpose of coordinating ongoing primary
and/or specialty care.

The Contractor must develop and maintain relationships with
a mlnlmum of three (3) non-DME health care providers
through: |

1.5.8.2.1. ‘Outreach and education; and
1.5.8.2.2 Presentations and training.
The Con tractor must ensure relationships with health and

. mental health care providers focus on, but are not limited to:

1.5.8.3.1| Health needs and cuiture of ORR- ehgnble
populations.

1.5.8.3.2.) Barriers to care that may include, but are not
limited to:

1.5.8.3.2.1. Language.

1.5.8.3.2.2. Cuitural factors.

1.5.8.3.2.3. Transporiation issues.

1.5.8.3.3.| National Standards for CLAS in healthcare.
The Contractor must develop, administer and document pre-
and post-assessments to participants to detev@ if

8-2.0 Contractor Initials
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participants increased knowledge as a result of partlmpalmg :

TS T T in an edutational offering, presentation or- lralmng

1.5.9. Staffing

1.5.9.1. The Contractor must ensure adequate staffing capacity to
carry out the services specified in Section 1.5., including the
! - following roles

1.5.9.1.1.1 Health Case Manéger(s); and

1.50.1.2.]  An Administrator with responsibilities including,
- - but not limited to:

1.5.9.1.2.1. Oversight and supervision of the
Health Case Manager(s).

1.5.9.1.2.2. Oversight of the reporting process
to ensure all required reporting is
complete and submitted to the
Department in accordance with
Section 1.5.10. Reporting.

1.5.10. Reporting

1.5.10.1. The Contractor must submit monthly Health Promotion
Tracking |Logs, or the data contained therein, in a format
acceptable to the Department to ensure progress toward
program (ijeliverable_s which include, but are not limited to:

15.10.1.1. Demographic data for individuals receiving
| Health Promotion Program services, including:

1.5.10.1.1.1.Gender;
1.5.10.1.1.2.Date of birth; and
1.5.10.1.1.3.Immigration status.

1.5.10.1.2. Number and names of individuals receiving
navigation and support services for medical
care, including dental care.

1.5.10.1.3. Number and names of |nd|wdua|s receiving
| navigalion and support services for mental
health care. '

1.5.10.1.4. Number and names of individuals with a
developed plgn of care.

1.5.10.1.5. Number and names of individuals with a
completed plan of care [two (2) priority wellness
goals met]. -

\ _ | a&
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|
_15.10.1.6.

e e gy o e

1.5.10.1.i7.

El 5 l

|
]

1.5.10.1.‘1;3.
1.5.10.1.9.

1.5.10.1.10.
" health education sessions and the topic(s)

1.5.10.1.

—— —

ZO : 1.5.10.1.12.

1.5:10.1.13.

1.5.10.1.14.

1.5.10.1.15.

1.5.10.1.16.

1.5.10.2.

Number and names . of of individuals receiving
“‘expanded health” orientation and
covered. g

Number of individuals' who .have increased
knowledge of the U.S. health care system as a
result of participating in an expanded health
orientation.

Number and names of individuals receiving
targeted health education and topic(s) covered.

Number and names of individuals receiving a
home visit.

Number of individuals participating in group

covered,

. Number of . individuals who have increased
knowledge as a result of participating in group
health education.

Number and names of individuals participating
in a wellness group.

Number of individuals who have increased
wellbeing as a result of paricipating in a
wellness group.

Number of health providers receiving education
or training.

Number of health providers who have increased
knowledge as a result of paricipating in
education or training.

Major accomplishments,. new ]
challenges, emerging issues, and individual
success stories.

The Contractor must submit semi-annual reports to the

Departménl for reporting periods October 1 — September 30

and March 31 = April 1 no later than 30 days after the end of -

each repomng period, or upon request by the Department.
Semi-annual reports must include, but are not limited to:

1.5.10.2.1.

55-2025-OHE-01-TARGE-01
o~
Ascentia Community Services. Inc.

Health Promotion Tracking Log for the semi-

annual period.
C
Contractor Initials
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1 6 School Impact Program (Effectwe October 1, 2024)
1.6.1. The Contractor must provide culturally appropriate School Impact (Sl)
program services, statewude to:
1.6.1.1. ORR- ehguble students (herein students), who are up 1o age
18 through their high school graduation, and their families,
who have been in the United States for less than five |(5)
years at the beglnmng of the school year; and

1.6.1.2. Local school district(s).

1.6.2. The Contactor must/develop a plan to submit to the Department, within
30 days of the contract effective date, that details protocols of
engagement for md:vnduals and/or families throughout their five (5) year
eligibility period, mclludmg but not limited to:
1.6.2.1. 'Needs aséessment.
1.6.2.2: Referrals |ahd enrollment into appropriate services.
1.6.2.3. Contact made or attempted at six (6)- -month intervals.

' 1.6.3. Student and Family Services
1.6.3.1. The Contéctor must:
) = 1.6.3.1.1.| Prioritize students and their. families who are
' within:
1.6.3.1.1.1. One (1) year of arrival, or who are
experniencing school enroliment for
the first time; and
1.6.3.1.1.2. The five (5) year eligibility period:
1.6.3.1.2.] Provide comprehensive school orientations for
students and their families including, but not
limited to the following topics:
1.6.3.1.2.1. American school system, policies
and procedures. )
1.6.3.1.2.2. Advocacy services to obtain
classroom. support for students
with academic or  .social
challenges.
. ’ . '08 )
_ | | .
55-2025-0HE-01-TARGE 01 . . B-2.0 Conlraclor Initials
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.1.6.3.1.2

1.6.3.13.
1.6.3.1.4.
1.6.3.1.5.
1.6:3.1.6.
$5.2025-OHE-01-TARGE-01
Ascentda Community Services, Inc, i
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and parents’ ‘on academic
transitions (elementary to middle,
middle to high schoo!, high school
to college), including connecting
students to post-secondary
guidance and career exploration.

1.6.3.1.2.4. Extracurriclar and enrichment

opportunities.

1.6.3.1.2.5. Understanding academic testing
praclices.

1.6.3-1,2.6. Understanding homework
expectations.

1.6.3.1.2.7. Understanding how to interpret -

student reports, such as academic
and disciplinary reports.

1.6.3.1.2.8. An introduction to post-secondary
education options. j

Provide enhanced registration services at the
elementary, middle and high school levels
including, but not limited to: ‘

1.6.3.1.3.1. Coordinating deliveries of
backpacks and school supplies.

1.6.3.1.3.2. Coordinaling school tours.

1.6.3.1.3.3. Facilitating the scheduling of any
E .necessary tests -as well as

appointments  with  guidance.

departments.

1.6.3.1.3.4. Coordinating transportation for
school orientation tours;

Assist students and their families with school
and after school program registration
paperwork; =y
Assist students and their families with
completing free and reduced lunch applications;

Work in partnership with the local school
district(s), 21st Century (21C) after-school

program(s), and other community paﬁ to
16

B.2.0 ' Conlractor inllials
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1.6.4.

1.6.5,
1.6.6.

I
S5-2025-OHE-01-TARGE-01 '
, Ascentria Communily Sorvicos, Inc. | Page 14 of 48 Dala

make referrals to: after-school, _mentoring, and
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summer programs;

1.6.3.1.7. Facilitate a minimum of two (2) leadership
’ development opportunities for students which
may include, but are not limited to:

1.6.3.1.7.1. Youth leadership summits.
i 1.6.3.1.7.2. Student-led mentoring; and

" 1.6.3.18.| Provide case management and support

services to students and their parents/families,
which include, but are not limited to:

b 1.6.3.1.8.1. Access to health care services.
1.6.3.1.8.2. Access to mental health services.

1.6.3.1.8.3. Access to housing services and/or
assistance. - -

1.6.3.1.8.4. Other Social. Determinants of
Health support services.’

Schoel District Services

1.64.1. The Cont1ractor must collaborate with the local school
district(s) to promote parents and teachers coming together
in a relaxed atmosphere to foster relationship building.

1.6.4.2.* The Contractor must work with the local school dlstnct(s) to
ensure they understand and address the commUnncatlon
access needs of students and their families.

1.6.4.21. | If the school districts do not provide
- communication access, the Contractor must
notify the Department within 72 hours.

1.6.43. The Contractor must provide ongoing training and education
to school personnel to promote the knowledge, skills and
best practlces necessary to ensure linguistic and cultural
effectiveness when' providing services to ORR-eligible
student polpulahons

Staffing

1.6.51. The Contractor must ensure adequale staffing capacity to

carry out the services specified in Section 1.6.
Reporting .
1.6.6.1.  The Contractor must submit semi-annual ORR-G'repﬁata
' 47
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. in accord]ance with ORR reporting requirements found her_e
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https /iwww.acf.hhs aoviorrformirepor-torms, in a format
acceptable to the Department, for reporting periods October
1- September 30 and March 31 — April 1 no later than 30
days after the end of each reporting period, to ensure
progress | toward program deliverables.

1.7. Ukrainian Support Sen.nces 1Effectwe October 1, 2024)

1.7.1.

1.7.2.

1.7.3.

The Contractor must provide case management; supportive services
related to health as needed; and employment support services,
statewide, in this Agreement for ORR-eligibie Ukrainians, as described
in Section 1.7.2.

Pursuant to ORR; the Conltractor must ensure individuals receiving i
services meet the following eligibility criteria:

1.7.2.1.

1.7.22.

1.7.2.3.

1.7.2.4,

Ukrainian, Humanitarian Parolees (UHPs) who are cilizens
or nationals of Ukraine, who the Department of Homeland

‘Security (DHS) has paroled into the United States within the

tlmeframes determined by and in accordance with U.S. laws

. and regulatrons and/or as directed by the Department, due to

urgent humanitarian reasons or for significant public benefit;
or

Non- Ukralman individuals who last habitually resided in
Ukraine, who DHS has paroled into the United States within
the timeframes determined by and in accordance with U.S.
laws and |regulat|ons and/or as directed by the Department,
due to urgent humanitarian reasons or for significant public
benefit; or

A spouse or child of an individual in Section 1.7.2.1. or
1.7.2.2. vlvho is paroled into the United States within the
tlmeframes determined by and in accordance with U.S. laws
and regulatuons andfor as directed by the Department; or

A parent, legal guard|an or primary caregiver of an
unaccompamed refugee minor or an unaccompanied child
descrlbed in Section 1.7.2.1. or 1.7.2.2. who is paroled into
the Unlted States within the timeframes determined by and

in accordance with U.S. laws and regulahons and/or as

directed by the Department.

Case Management Services

1.7.3.1.

§5-2025-OHE-01-TARGE-01

Ascentria Community Services, Inc.

The Contl'actor must provide case management services to
assist individuals with succeeding in their new communities

including | but not limited to: R
| 1%
} I B-2.0 Contractor Initizls -
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1.7.3.1.3.
1.73.1.4.

ot

- 1.7.3.15,

1.7.3.1.6.

1.7.3.4.7.

1.7.3.1.8.

A 1.7.3.1.9.

!
1.7.3.1.10.

-Provsdmg reasonable and necessary fi nancual'

support for emergency short-term and long-term
housing that is paid directly to the 1andlords by
the Contractor, when sponsorships are no
longer viable or as needed, after consulting with
the Department.

Providing necessary food assistance.

Referring individuals to medical, mental health,
and dental care services and other Social

. Determinants of Health support services, as

appropriate.

Refering individuals to appropriate English for
Speakers of Other Languages (ESOL) or
vocational ESOL programs.

Assisting individuals with accessing and
enrolling in mainstream public programs such
as Women, Infants and Children Nutrition
Program (WIC), Fuel Assistance and Head
Start. .

Identifying conveniently located, subsidized day

. care providers, as appropriate.

Assisting individuals with transportation needs,
as needed, including direct payment for
transportation such as fares and the leasing of
vehicles by the Contractor for the purpose of
transporting individuals to initial employment
and other appointments.

Providing general cuttural orientation about the
U.S., with topics submitted to the Department for

.approval within ten (10) days of the contract

effective.

Providing orientation for parents and students to
American school systems, as needed.

1.7.4. Health Promotion Services

1.7.4.1. The Contr{actor must provide navigation and ‘support services
and actlwhes that prométe the health and weliness of ORR-
ehglble Ukralmans as needed, who are within their first five

$5-2025-OHE-01-TARGE-01 |
i
Ascontda Communily Services, Inc. i

Page 16 of 48 I Dalo

(5) years ofehglblllty, including, but not limited to: 03
: | 17
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Providing navigation and support services_for
medical, mental health, and dental’
services, and building capacity within

communities to address mental health needs

Provudlng targeted mdnwdual health. outreach
and home visiting.

Provudmg opportunities to increase health
literacy through expanded health orientation

and group health education.

Creating opportunities for social engageme‘nt to
reduce isolation, including, but not limited to

_organizing wellness groups.

Providing health training and

education.

provider

Naviqatioln and Support Services for Medical, Mental Health,

and Dental Care Services

1.7.4.1 .2.I
' |
17413
1.7.4.1.4]
1.7.4.1.5,
|
1.74.2.
1.74.21 |
1.7.4.22.
$5-2025-0HE-01-TARGE-01 Y !
* Ascentria Community Services, Inc.

care’

The Contractor musl provide navigation and
support services to increase access to and
reduce gaps in services related to medical,
mental health, and dental care services for
Ukrainian individuals who require care beyond
the initial Domestic Medical Exam (DME), as
needed, to ensure they are able to access and
navigate complex health care systems,
including, but not limited to: '
1.?.4.2.2.1. .Schedulmg and  coordinating
medical and mental health
appointments.
1.7.4.2.2.2. Assisting individuals with
’ connecting to dental care by
scheduling an initial appointment
as soon as possible after arrival,
including locating a primary dental
care provider and/or a mobile
~ clinic.
1.7.4.2.2.3. Accompanying individuals to
medical, mental health and dental
care appointments, -as.__lime
permits. Eﬂﬁ
B8-2.0 Contraclor Indlials
Page 17 of 48 Date 6/7/2024 .
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1.7.423.

1.7.4.2.4.

§5-2025-0HE-01-TARGE-01

Ascentria Community Services, Inc.

. 1.74.2.2.4 Providing and/or facilitating _the

provision of transportation to and
from appointments.

1.7.4.2.2.5. Assisting individuals to obtain
appropriate health insurance.

The Contractor must work with the Managed
Care Organizations and the designated
Medicaid Dental Plan Administrator to identify
appropriate medical, mental health, and dental
care providers in order to mltlgate gaps in
service.

If providing navigation and support services, the
Contractor must:

1.7.4.2.4.1. Work with providers to ensure they
understand and address the
communication access needs of
the individuals.

provide 1
communication
access, the
Contractor must
notify the Managed
Care Organization
and/or Medicaid, as
appropriate, and the

. Department . within
24 hours; and

1.7.4.2.42. Develop a plan of care for each
individual recelv:ng medical,
mental health, andfor dental care
navigation and  support services
that includes: '

= 1.7.4.2.4.2.1. A brief summary of
the individual's
health  navigation
and support needs;

1.7.4.24.2.2. Clearly defined
: referrals to

appropriate —os
| B
8-2.0 Contractor Initials
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4 e . insurance to
sufficiently address
the health needs of
the individual being
i served; and .

N 1.7.4.2.4.2.3. The identification of
I two (2} priority
wellness goals.

* 1743 Targeted Individual Health Outreach

1.7.4.3.1. The Contractor must provide solely, or in
collaboration with other organizations, individual
targeted health outreach, as needed. If

- providing targeted individual health outreach,
the Contractor must:

1.7.43.1.1. |dentify topics of concern for

URrainians and prioritize topics that
. . are most urgent or relevant on an
ongoing basis;

1.7.4.3.1.2. Ensure the targeted individual
health outreach includes, but is'not
limited to resources such. as
translated written and/or
audiofvideo materials which may
_include, but are not limited to:

1.7.4.3.1.2.1. Vaccine education.

1.7.4.3.1.2.2. Tuberculosis risks
reduction.

1.7.4.3.1.2.3. Emotional wellness;
and

1.7.4.3.1.3. Assist the ‘Department’s
Tuberculosis Program wilh' their
outreach efforts to the Ukramlan
community.

1.7.4.4. Expanded Health Orientation

1.7.4.41.| The Contractor must conduct an expanded
health orientation that is tailored to the specific
needs of individuals, as needed, which may

include the following topics: g3
l 37,
y . Conlractor tnilials
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. 1.7.44.11, Navigating the U.S. heatth care

- — i — — ey = o oy e et

: : system;,
1.7.4.4.1.2. Health insurance, including
Refugee Medical Assistance,
expanded- Medicaid, the
Marketplace, and employer-based
insurance;

1.:!.4.4.1 .3. Privacy and consent laws,

1.7.4.4.1.4. Theright to language assistance in
health care settings and the role of
interpreters;

1.7.4.4.1.5. Transportation options for medical
appointments including, but not

limited to:

1.7.4.4.1.5.1. Public
fransportation
training.

' 1.7.4.41.52. Arranging Medicaid
{ransportation;

1.7.4.4.1.6. Understanding the different types
of health care providers including,
but not limited to:

1.7.4.4.1.6.1. Primary care
providers. i

1.7.4.4.1.6.2. Specialists.
' 1.7.4.4.1.6.3. Pharmacists:

1.7.4.4.1.7. "Understanding the different types
of heaith care and when, where
: and how to access each type

I including, but not limited to: -

1.7.4.4.1.7.1. Preventative.
1.7.4.4.1_.7.2. Urgent.
1.7.4.4.1.7.3. Emergency;

1.7.4.4.1.8. Understanding the- availability of
mental/behavioral health services,
including, but not limited to

4 ) : treatment  for subslanctuse
$5-2025-OHE-01-TARGE-01 ~ ' B-2.0 Contraclor inltals '
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l " "how to access services:

- 1.7.4.41.9. Scheduling, keeping “and
cancelling appointments;

L : ! 1.7.4.4.1.10.What to bring to appointments; and
1.7.4.4.1.11_Medication, including, but not

limited to: .
. 17441111, The  difference
between
prescribed

medication  and
over-the-counter
(OTT) medication.

1.7.44.111.2. Refills. ;

_ 1.7.4.4.1.11.3. Dosage .
’ ' ‘ instructions.

1.7.4.41.11.4. Side effects.

1.7.4.42) The Contractor must administer pre- and post-
. assessments to all participants to determine if
Ty participants increased their knowledge of the
U.S. health care system by participating in an
expanded health orientation.

1.7443| The Contractor must maintain doctumentation of
individuals. who have received an expanded
health orientation, including, but not limited to:

1.7.4.43.1. The names- of individuals who
participate in an expanded health
orientation.

174432 The topic(s) ‘of orientation
completed by each participant.

1.7:4.4.3.3. The results of the pre- and post-
assessments,

1.7.4.4.4.| The Contractor must share orientation materials
with the Department upon request.

1.7.4.5.. Health Education

1.7.4.5.1.| The Contractor must provide health education,
' consisting of individual targeted health Tujach i
‘ ]

$5-2025-OHE-O1-TARGE-01 - © B2 Contracior trials
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1.7.451.1.

1..1.7.451.2.

1.7.4513.

'1.745.14.

1.7.4.5.1.5.

8:2.0

Pago 22 ol 48

1.7.451.5.2

__and/or_group health education session(s), as

needed, solely or in collaboration with other =~
organizations. If providing heaith education, the
Contractor must;

Provide group health education
sessions;

Identify topics of concermn and
prioritize topics that are most
urgent or relevant on an ongoing
basis;

Coordinate and schedule outside
organizations and presenters to
provide group health education
sessions on topics within their
area(s) of expertise, which may
include the topics identified in
Section 1.7.4.5.1.5. below; '

Nc\)tify individuals  of
schedules; and

class

!/
Ensure health education sessions
include relevant topics including,
but not limited to:

1.7.451.51. Health insurance
) terms, coverage
‘requirements and
options, and the
enroliment
process.
Disabilities
including, but not
limited to, autism.

Women's health
including, but not
limitied to,
reproduclive

health and
domestic violence.

Men's health.

1.7.4.5.1.53.

1.7.4.5.1.5.4.

1.7.45155. Emational

vs
wellness. l 1p
Contractor Initials -
Dsle 6/7/72024
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1.7.4.6.

§5-2025-OHE-01-TARGE-01

" Ascentria Communily Services, Inc.

- 1.7.46.2.

1.7.4.5.2!

Bisexual, .
Transgender, and-
Questioning
(LGBTQ) health.

1.7.45.1.57. QOral health and
. " hygiene.

1.7.4.5.1.5.8. Vision health.

1.7.4.5.1.5.9.  Nutrition and

benefits of
exercise.

1.7.4.5.1.5.10. Human
Immunodeficiency
Virus (HIV).

1.7:4.5.1.511. Tuberculosis risk
reduction.

"1.7.4.5.1.5.12. Fire safety.

. The Contractor must administer and document

pre- and post-assessments to all participants to

- determine if participants increased their
knowledge of health education topics as a result
~of participating in individualigroup health

education.

Wellness!Groups

1.7.46.1 |

The Contractor must facilitate the provision of

non-clinical interventions including, but not
limited to wellness groups, as needed, to:

1.7.4.6.1.1. Promole wellnesss among the
target population;

1.7.4.6.1.2. Reduce isolation: and
1.7.4.6.1.3. Prevent suicide.

If conducting wellness groups, the Contractor
must facilitate a minimum of two (2) culturally
and linguistically appropriate wellness groups
each Contract year, utilizing an evidence-based
curriculum and/or promising practice methods
that ‘'may include, but "are not limited to,

| | C
B-2.0 Contraclor Initials
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1:7.5.

17582

1.7.5.3.

55-2025-CHE-01-TARGE-01

Ascanlrig Community Services, In¢.
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1.7.5.3.5.

|
|
1.7.46.3.

f
i
|

Employment Sgrwcgs
1.7.5:1.

The Contractor must administer and document
pre- and post-assessments to participants to

determine if participants increased well-being as

a result of participating in a wellness group. -

The Contractor must provide employment services that focus

on job |development,

placement, retention and re-

employment.

The Contractor must develop and maintain relatlonshlps with
employers, including, but not limited to:

1.7.5.2.1.

175221

1.7.5.2.3.
The Contr
employab
1.7.5.31.

1.7.53.2.

120893:8.

1.7.534.

17536,
175317,

Working with employers to assist with hiring and
onboarding processes.

Working with employers to develop employer-'

based training.

Collaborating with existing govem‘menfal and .

private job development agencies. .

actor must develop employment support for eéch
e individual, including, but not limited to:

Conducting employability assessments util.izing
Department approved assessment instruments.
Developing and maintaining a Family Self-

Sufficiency Plan for families with at least one (1)
employable adult.

Developing and maintaining employment plans
for each individual eligible for employment..

. Assisting individuals with developing resumes.

Scheduling and arranging job interviews for
employable individuals and assisting them with
submitting job applications until they are
‘employed. .

Providing referrals to support services.

Providing transportation training to increase .

employability, as necessary.

: ) s
Conllractor Initiats
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1.7.5.3.8l __Ensuring communication access services are

employment-related activities.

The Contractor must attend meetings with the Department as
needed mctudlng, but not limited to:

1.7.5.4.1.| The quarterly Refugee Advisory Council
meeting.

1.7.5.4.2] " The bi-weekly, or as otherwise scheduled by the
Department, Employment Team meeling.

1.7.6. Reporting Requirements

1.7.61.

1.7.6.2.

$5-2025-OHE-01-TARGE-01

Ascentria Communily Services, Inc,

The Contractor must submit semi-annual ORR-6 report data
in accordance with ORR reporting requirements found here:
https://www.acf.hhs.qovlorrfiormireport-forms, in a format
acceptable to the Department, for reporting periods October
1~ September 30 and March 31 — April 1 no later than 30
days after the ‘end of each reporting period, to ensure
progress toward program deliverables.

If the Contractor provides Health Promotion services, the |

Contractor must submit monthly Health Promotion Tracking
Logs, or the data contained therein, in a formatacceptable to
the Department to ensure progress toward program
deliverables which include, but are not limited to:

1.7.6.2.1] Demographic data for individuals receiving
Health Promotion Program services, including:

- 1.7.6.2.1.1. Gender;
1.7.6.2_1 .2. Date of birth; and
1.7.6.2.1.3. 'Immigration status.

1.7.6.2.2)  Number and names of mduwdua!s receiving
navigation and support services for medical
care, including dental care.

1.7.6.2.3! . Number and names of individuals receiving .

navigation and support services for mental
health care.

1.7.6.24! Number and names of individuals with a
developed plan of care.

1.7.6.25! Number and names of individuals with a
completed plan of care {two (2) priority wetlness

goals met).
16 .
8-2.0 Conlractor Initials
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1.7.6.3.

§5-2025-0HE-01-TARGE-01 ~
Ascentria Comm:.mily Services, Inc.

1.7.6.2.6.] Number and names of individuals receiving

covered.

1.7.6.2.7.| Number of individuals who have increased
knowledge of the U.S. health care system as a
result of participating in an expanded health
orientation. 3

1.7.6.2.8., Number and names of individuals receiving

targeted'heaith education and topic(s) covered.

1.7.6.2.9. Number and names of individuals receiving a
home visit.

1.7.6.2.10. Number of mdwuduals participating in group,

health education sessions and the topic(s)
covered

1.7.6.2.11. Number of individuais who have mcreased
knowledge as a result of participating .in group
health education.

1.7.6.2.12. - Number and names of individuals participating
- in a wellness group.

©1.7.6.2.13. Number of individuals who have increased

welibeing as a result -of participating in a
.. wellness group.

1.7.6.2.14. Number of health providers receiving education
| ortraining.

1.7.6.2.15. Number of health providers who have increased
knowledge as a result of participating in
education or training.

'1.7.6.2.16. Major accomplishments, new initiatives,

challenges, emerging issues, and individual
success stories.

If the Contraclor provides Health Promotion services, the

Contractor must submit semi-annual reports to the
Department for reporting periods October 1 — September 30
and March 31 - April 1 no later than 30 days after the end of
each reporting period, or upon request by the Department.
Semi-annual reports must include, but are not limited to:

1.7.6.3.1.| Health Promotion Tracking Log for the semi-
annual period.

Page 26 of 48 Date 8/7/2024
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1.7.6.3.2.| Major _accomplishments, new . mnhatwes

challenges, emerging issues, and mdlwdual'
success stories for the semi-annual period.

1.8. Afghan Support Servnces {Effective October 1, 2024)

1.8.1. The Contractor muist provide case management; supportive services
related to health as needed; and employment support services,
statewide, in this Agreement for ORR-eligible Afghans, as described in
Sections 1.8.2. lhrough 1.8.3. .

1.8.2. Pursuant to ORR, |lhe .Contractor must ensure individuals receiving
services meet the following eligibility criteria: "

1.8.2.1.

t1.8.2.2.-

Individuals who are citizens or nationals of Afghanistan
paroled mto the United States under section 212(dX5) of the
Immngrahon and Nationality Act within the timeframes
determ:ned by and in accordance with U.S. laws and
regulatlons andfor as directed by the Department, due to
urgent humamtaruan reasons or for significant public benefit;
or

A spouseI or child of any individual described in Section

21921, who is paroled into the United States within the

1.8.2.3.

tlmeframes determined by and in accordance with U.S. laws-
and regulatlons and/or as directed by the Departmenl or

A parent or legal guardian of any individual described in
Section 1 8 2.1., who is determined to be an unaccompanied
child as defned by 6 U.S.C. § 279(g)(2), who is paroled into
the United;States within the timeframes determined by and in
accordance with U.S. laws and regulations and/or as directed
by the Department .

1.8.3. Pursuantto ORR the Contractor must further ensure that those eligible

for services:
1.8.3.1.

1.8.3.2.

$5-2025-OHE-01-TARGE-01'
Ascentria Communily Services, Inc.

Are an ORR beneficiary, as of the day before their initial
parole expiration date, and;

Have submlned as of the day before their initial parole
expiration date, the following:

1.83.21. A re-parole application prior to the expircticn
of their initial period of parole,;

1.83.2.2 An asylum application prior to the expiration of
their initial period of parole; or .
1.8.3.2.3. | - Anadjustment of status application prior tg the
' expiration of their initial period of paro! € B
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P

1.84.

.Lase Manaqemenl Services

1841,

mcludlng
1.8.4.1 *ll
1.8.4.1.2!.

1.8.4.1.3!
1.8.4:1 .4!

1.8.4.16

1.8.4.1.7!

1.8.4.1.8!

1.8.4.1.5!

1.84.19)

1.8.4.1.10.

1.8.5.

Health Promotion S

ervices

—r o avam = (s T

——— -

The Con'tractor must prowde case managemenl services to
assist mdnwduals with succeeding in their new communities
but not limited to: .

Assisting with housmg -related issues.

Providing reasonable and necessary financial
support for emergency short-term and long-term
housing that is paid directly to the {andiords by
the Contractor, when sponsorships are no
longer viable or as needed, after consulting with
the Department. '

Providing necessary food assistance.

Referring individuals to medicatl, mental health,
and dental care services and other Social
Determinants of Health support services, as
.appropriate.

" Referring individuals to appropriate Enghsh for

Speakers of Other Languages (ESOL) or
vocational ESOL programs.

Assisting  individuals W|th accessing and
enrolling in mainstream public programs such
as Women, Infants and Children Nutrition
Program (WIC), Fuel Assistance .and' Head
Start.

Identifying conveniently located, subsidized day
care providers, as appropriate.

Assisting individuals with transportation needs,
as needed, including direct payment for
transportation such as fares and the leasing of
vehicles by the Contractor for the purpose of
transporting individuals to initial employment
and other appointments.

O s iy

Providing general cultural orientation about the

U.S., with topics submitted to the Department for
approval within ten (10), days of the contract
effective. .

Providing orientation for parents and students to
American school systems, as needed.

$5-2025-OHE-01-TARGE-01
Ascantria Community Services, Inc.

D%
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1. _The Contractor must provide navigation and support services

and activities that promote the health and" wellness of ORR—

eligible Afghans as needed, who are within their first five (5)
years of ehglbmty, including, but not limited to:

SE 1.8.5.1
1.8.5.1.1,
18512,
1.85.13,
1.8.5.1.4.
oH
185.15.
1.8.5.2.

Providing navrgat:on and support services for
medical, mental health, and dental
services, and building . capacity within
communities to address mental health needs.

Providing targeted individual health outreach
and home visiting.

!Providing opportunities to increase health
literacy through expanded health orientation
and group health education.

Creating opportunities for social engagement to
reduce isolation, including, but not limited to
organizing wellness groups.

Providing tféining and

education.

health  provider

Navigation and Support Services for Medical, Mental Health,

and Dental Care Services

1.8.52.1

$5-2025-OHE-01-TARGE-01
Ascentria Community Services, Inc.

The Contractor must provide navigation and
support services to increase access to and
reduce gaps in services related to medical,
mental health, and dental care -services for
Afghan individuals who require care beyond'the
initial Domestic Medical Exam (DME),. as
needed, to ensure they are able to access.and
navigate- complex health . care systems,

. mcludlng, but not hmited to:

coordinating
health

and
mental

1.8.5.2.1.1. Scheduling
medical and
appointments.

1.8.5.2.1.2. Assisting individuals with
' connecting to dental care by
scheduling an initial appointment
as soon as possible after arrival,
including locating a primary dental
care provider andfor a. mob|le

clinic.

C
B-2.0 = Contractor Inilials
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1.8.5.2.1.3. Accompanying individuals  to

e L T T g s ss s essama - e P mrw mom emm e R /|

T _ medical, mental health and dental ™~
g care appointments, as time
permits..

: 1.8.5.2.1.4. Providing -and/or facilitating .the
) provision of transportation to and
' from appointments.

1.8.5.2.1.5. Assisting individuals to obtain
appropriate health insurance.

1.85.2.2.1 The Contractor must work with the Managed
Care .Organizations and the designated
Medicaid Dental Plan Administrator to identify
appropriate medical, mentai health, and dental
care providers in order to mitigaté gaps in
service. :

18523, If providing‘navigation and support services, the
Contractor must:

1.8.5.2.3.1. Work with providers to ensure they
understand and address the
communication access needs of
the individuals.

1.8.5.2.3.1.1. If- providers do not
provide
communication
access, the
Contractor must
notify the Managed
Care Organization
andfor Medicaid, as-
appropriate, and the -
Department  within
24 hours; and

| 1.8.5.2.3.2. Develop a plan of care for each
individual  receiving  medical,
mental health, and/or dental care
navigation and support services
that includes: '

1.8.5.2.3.2.1. A brief summary of

the individual's
I ) [} ]
55.2025-0HE-01-TARGE-01 820 Conlractor Inilials E—
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health navagaf:on

4 - — —————

|
|
|
l‘ and support needs;
{

e ittt e T S S R N S SN S S L L

1.8.5.2.3.2.2. Clearly defined

k referrals o

\ appropriate
healthcare  andfor
insurance to

sufficiently address
! S the health needs of
the individual being
served; and

1.8.5.2.3.2.3. The identification of
" otwo  {2) prionity
wellness goals.

1.8.5.3. Targeted Individual Health Qutreach

1.8.6.3.1., The Contractor must provide solely, or in
' collaboration with other organizations, individual
targeted health outreach, as needed. If
-providing targeted individual health outreach
the Contractor must:

©1.85.3.1.1, Identify topics of concern for
" Afghans and prioritize topics that
are most urgent or relevant on an
ongoing basis; )
1.8.5.3.1.2. Ensure the targeted individual
health outreach includes, butis not
limited to resources such as
translated written andfor
audio/video materials which may

include, but are not limited to:

1.8.5.3.1.2.1._ Vaccine education.

1.85.3.1.2.2. Tuberculosis  risks
| * reduction.

1.8.5.3.1:2.3. Emotional wellness;
' and

1.8.5.3.1.3. Assist the Department's
Tuberculosis Program *with their
outreach efforts to the Ukrainian
community. :

| C
$5-2025-OHE-01-TARGE-01 i B-2.0 Conlractor Initials :
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5 .. 1:8:54. Expanded Health Orientation
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1.85.4.1!

$5-2025-OHE-01-TARGE-01 .

Ascentria Community Services, inc.
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The Contractor must conduct an expanded
health orientation that is tailored to the specific
needs of individuals, as needed, which may
include the following topics:

1.8.5.4.1.1. Navigating the U.S. health care

. system.

1.8.5.4.1.2. Health  insurance, including
Refugee Medical Assistance,
expanded Medicaid, the
Marketplace, and employer-based
insurance.

1.8.5.4.1.3. Privacy and consent laws.

1.8.5.4.1.4. The nght to language a.ssista‘nce in
"~ health care settings and the role of
interpreters.

1.8.5.4.1.5. Transportation options for medical
appointments including, but not
limited to:

"1.8.5.4.1.5.1. Public

¥ transportation
training.

1.8.5.4.1.5.2. Arranging Medicaid
transportation. -

1.8.5.4.1.6. Understanding the different types
of health care providers including,
but not limited to:

1.8.5.4.1.6.1. Primary care
- providers.

1.8.5.4.1.6.2. Specialists.
1\.8.5.4.1.6.3. ,Pharmaci§ts.

1.8.5.4.1.7. Understanding the different types
of heaith care and when, where
and how to access each type
including, but not limited to:

1.8.5.4.1.7.1. Preventative.

. 1.8.5.4.1.7.2. Urgent. o
' : ‘ 16
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18542

1.8.5.4.3.

§5-2025-0HE-01-TARGE-01

Ascenlia Communily Services, Inc.

1.8.5.4.1.7.3. Emergency.

1.8.5.4.1.8. Understanding the availability of
mental/behavioral health services,
including, but not- limited to
treatment for substance use
disorders, and when, where and

how to access services.

Scheduling, keeping
cancelling appointments.

1854149 and

. 1.8.5.4.1.10.What to bring to appointménts.

1.8.5.4.1.11 Medication, including, but not
limited to:

1.8.54.1.11.1. The

: between
prescribed
medication and
over-the-counter

(OTT) medication.
Refills.

Dosage
instructions.

1.8.5.4.1.11.4. Side effects.

The Contractor must administer pre- and post-
assessments to all participants to determine if
participants increased their knowledge of the
U.S. health care system by participating in an
expanded health orientation.

difference

1.8.54.1.11.2.
1.8.5.4.1.11.3.

The Contractor must maintain documentation of
individuals who have received an expanded
health orientation, including, but not limited to:

1.85431. The names of individuals who
participate in an expanded health

orientation.
1.8.54.3.2. The topic(s) of orientation
,  completed by each participant.
1.8.5.4.3.3. The results of the pre- and post-
assessments.
ot DS
| 7
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1.8.5.4.4. The Contractor must share orientation materials .

B E e we s _mays & G s b e i e oy s

. [ with'the Department upon request.
1.8.5.5. Health Education

1.8.5.5.1.‘ The Contractor must provide health education,
consisting of individual targeted health outreach
andfor group health education session(s), as
needed, solely or in collaboration with other
organizations. If providing health education, the
Contractor must:

1.8.5.5.1.1. Provide group health education
Sessions,;

1.8.5.5.1.2. Identify topics of concern and
prioritize topics that are.- most
urgent or relevant on an ongoing
basis; -

, 1.8.5.5.1.3. Invite, arrange for, and schedule
| - oulside organizations and
presenters to provide. group health
education sessions on topics within
their area(s) of expertise, which
may include the topics identified in
Section 1.8.5.5.1.5. below;

1.8.5.5.1.4.-Notify  individuals of class
schedules; and .

1.8.5.5.1.5. Ensure health education sessions
include relevant: topics including,
but not limited to:

1.8.55.1.5.1. Health insurance
terms, coverage
‘requirements and
options, and the
enroliment
process.

1.8.5.5.1.5.2. Disabilities
including, but not
limited to, autism.

1.8.55.1.53. Women's health
E including, but not

limitied —g, 10,

reproducti_feab

$5-2025-OHE-01-TARGE-01 L B0 Contractor Initials_S—
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health and

TR amte s merar ae e S

1.8.5.5.2.

Weliness

““domestic violence.
Men's health.

Emotional
wellness.

1.8.5.5.1.5.4.
1.8.55.1.5.5.

1.8.5.5.1.5.6. Lesbian,

. Bisexual,
Transgender, and
Questioning

(LGBTQ) health.

Oral . health. and
hygiene.

Gay,

" 1.85515.7.

1.8.5.5.1.5.8.
1.8.5.5.1.59.

Vision health.

and
of

Nutrition
benefits
exercise.

1.8.5.5.1.5.10. Human
) Immunodeficiency

Virus (HIV),

Tuberculosis
reduction.

1.8.5.5.1.5.12. Fire safety.

The Contractor must administer pre- and post-
assessments to all participants 1o determine if
participants increased their knowledge of health
education topics as a result of participating in
individual/group health education. '

1.8551.511. risk

Groups

1.8.5.6.
1.856.1.

1.8.5.6.2.

$8-2025-OHE-01-TARGE-{1

Ascentria Community Sarvices, Inc.

The Contractor must facilitate the pré)vision of
non-clinical interventions including, but  not
limited to wellness groups, as needed, to:

1.8.56.1.1. Promote wellness among - the
target population;

1.8.5.6.1.2. Reduce isolation; and
1.8.5.6.1.3. Prevent suicide.

If conducting wellness groups, the Contractor
must facilitate a minimum of two (2) ¢ ﬂl.‘ggi‘l_ly
B-2.0 Coentraclor Initials e
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and linguistically appropriate’ wellness groups

" e i g e it R R . . e

. each Contract year, UlI|IZIng an evidence-based
curriculum and/or promising practice methods
that may include, but are not limited to, .
Pathways to Wellness Community Adjustment

- Support Group Training Manual and Curriculum.

1.8.5.6.3. The Contractor must administer pre- and post-
assessments to participants to determine if
participants increased weill-being as a result of
participating in a wellness group.

1.8.6. Employment Serwces

1.8.6.1. The Contractor must provide employment services that focus
- on job. development, placement, retentlon and re-
employment.

1.8.6.2. The Conlractor must develop and maintain relatuonshlps with
employers including, but not limited to:

1.8.6.2.1)  Working with employers to assist with hiring and
- '} onboarding processes.

1.8.6.2.2, Working with employers to develop employér-
based training.

1.8.6.2.3] Collaborating with existing governmenta! and
y private job development agencies.

1.8.6.3. The Contractor must develop employment support for each
employable individual, including, but not limited to:

1.8.6.3.1. Conducting employability assessments utilizing -
Department approved assessment instruments.

1.8.6.3.2\- Developing and maintaining a Family Self-
Sufficiency plan for families wath at least one (1)
employable adull.

1.8.6.3.3, Developing and maintaining employment plans
for each individual eligible for employment.

i ; 1.8.6.3.4.  Assisting individuals with developing resumes.

1.8.6.3.5]. Scheduling and arranging job interviews for
employable individuals and assisting them with
submitting job applications until they are
employed. 1

1.86.3.6 Prbviding referrals to support services.
l v,

55-2025-0HE-01-TARGE-01 B-2.0 : Contractor Initials
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1.864.

1:8.6.3.7!  Providing transportation training to increase

" “employability, as necessary.

1.8.6.3.8] Ensuring communication access services are
available o employers, as needed, for
employment-related activities.

The Contraclor must attend meetings with the Department as
needed mcludlng, but not limited to:

1.86.4.1! The quarterly Refugee Advisory Council
meeting. !

1.8.6.4.2] The b:-weekly, or as otherwise scheduled by the
Department, Employment Team meeting.

1.8.7. Reporting Requirements

1.8.7.1.

1.8.7.2.

The Contractor must submit semi-annual ORR-6 reporl data
in accord]ance with ORR reporting requirements found here:
https://www.acf.hhs.qov/ori/form/report-forms, in a format
acceptable to the Department, for reporting periods October
1- Seplember 30 and .March 31 — April 1 no later than 30
days after the end of each reporting period, to ensure
progress toward program deliverables. ;

if the Contractor provides Health Promotion serv:ces the
Contraclor must submit monthly Health Promotion Tracking .
Logs, or the data contained therein, in a format acceptable to

" the Department to ensure progress toward program

delnverab‘!es which include, but are not limited to:

1.87.2.1! Derhographic data for individuals receiving
Health Promotion Program services, including:

1.87.2.1.1. Gender;
1.8.7.2.1.2. Date of birth; and
1.8.7.2.1.3. Immigration status.

1.8.7.2.2! Number and names ‘of individuals receiving
navigation and support services for medical
care, including dental care.

1.8.7.2.3] Number and names of individuals receiving
navigation and support services for mental
health care. -

.1.8.7.2.4. ~Number and names of, individuals with a

55-2025-OHE-01-TARGE-01

“Ascentia Communily Services, Inc.

developed plan of care.

C
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1.8.7.3.

§5-2025-0OHE-01-TARGE-01

Ascentria Community Services, Inc.

1.8.7.2.5 Number and _hames_of individuals with a
completed plan of care [two (2) priority weliness
goals met].

.1.8.7.2.61  Number and names of individuals receiving

expanded health onentatlon and topic(s)
covered.

1.8.7.27. Number of individuals who have increased
' knowledge of the U.S. health care system as a
result of participating in an expanded health
orientation.

18.7.2.8] Number and namies of individuals receiving
| targeted health education and topic(s) covered.

1.8.7.28] Number and names of individuals receiving a
home visit.

1.8.7.2.10. Number of individuals participating in group

covered.

178.7.2.11. Number of individuals who have increased
knowledge as a resuit of participating in group
health education. :

1.8.7.2.12. Number and names of individuals participating
in a wellness group.

1.8.7.2.13. Number_ of individuals who have increased
wellbeing as a result of participating in a
- wellness group.

1.8.7.2.14. Number of health providers receiving education
or tramlng

1.8.7.2.15. Number of health providers who have mcreased
knowledge as a result of participating
education or training.

1.8.7.2.16. Major accomplishments, new initiatives,
. challenges, emerging issues, and mdnvndual
success stories.

If the Contractor provides Health Promotion services, the
Contractor must submlt semi-annual reports to the
Department for reporting penods October 1 — September 30
and March 31 — April 1 no later than 30 days after the end of

- each reportlng period, or upon request by the Departr;gent
Semi-ann ual reports must include, but are not limite: lﬁb
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1.8.7.3.1.'_ Health Promotion Tracking Log for the semi- -
' “annual period.

1.8.7.3.2) Major accomplishments, new initiatives,
’ ~ challenges, emerging issues, and individual
success- stories for the semi-annual period.

1.8.8" Reporting

" 1.8.8.1. The Contractor must submit semi-annual reports or as
otherwrse determined by the Department, in- a format
determined by the Department, including, but not limited to:

1.8.8.1.1. Number of individuals served;

1.8.8.1.2] Conlract activities performed; and to the extent
possible;

1.8.8.1.3] Case oulcomes.
1.9. The Contractor must ensure all required services described in this Agreement
* are: ; ;
1 :9.1 . Person-centered;
1 92 Trauma-informed; ; {
1.9.3. Strengths-based:; and
1.9.4. Culturally and ngunstlcally Appropriate (CLAS).

1.10. The.Contractor must work vyath all service providers and employers to ensure
they understand and address the cultural and communication access needs of
individuals being served, and advocate on behalf of individuals to protect their
civils rights and ensure access o services.

1.11. The Contractor must commumcate any challenges related to the scope of .
services described in this Agreement in a timely manner to the Department and
be available to meet as requested by the Department’in order to:

1.11.1. Review performance,
1.11.2. Discuss current caseload and needed supports and services; and
1.11.3. Identify and address challenges and barners to providing services.

1.12. Notwithstanding Paragraph 8, Events of DefaultRemedies and 9, Termination
of the General Contract Provisions of this Agreement (P-37), the Contractor
must develop and submil] a corrective action plan for any performance
measure(s) not on target tg be achieved annually, in accordance with this
Agreement, to the Department on a quarterly basis until such time all measure
are achievable. The corrective action plan must include:

1.12.1. The barrier(s) to achieving the measure(s) annually; and E
- 7

5$5-2025-OHE-01-TARGE-01 B-2.0 Conlractor Initials

Ascentria Community Socvices, Inc. i Page 3% of 48 y Date M




— v —— . —— ———a e -

Docusign Envelope 1D: 37SB2A33-47AF-';883-9572-5E5308587C5E b ~

DocuSign Envelope (D: 14A3CF96-B45F-471A-B727-84700551718C

New Hampshire Depertment of Health and Human Services
Targeted Refugee Services

EXHIBITB -

1.12.2. A detailed plan to achreve the measure(s) that must mclude but is not
limited to, a limeline. ;

1.13. The Contractor must actwely and regularly collaborate with the Department to
enhance contract management improve results and adjust-program delivery -
and policy based on successful outcomes. , :

1.14. The Contractor must mamtern eligibility verification documents, case notes and
progress reports in client files and make them available to the Department upon
request.

1.15. The Contractor must participate in the Department's database or centralized
data collection system if requested by the Depariment.

- 1.16. The Contractor must ensure staff participate in trainings on federal CLAS and
civil rights laws complrance including policies and procedures for handhng
discrimination complaints a]s provided by the Department.

1.17. The Contractor must partrcrpate in virtual or in-person meetings with the
Department upon request, |r1 addition to any meeting requrrements described in'
. the Statement of Work above:

1.18. General Reporting Requirements

~1.18.1. The Contractor must submit a final program report to the Department
no later than 30 days prior to the completion date of any Section
described in this Agreemenl as identified by the Department or the
entire contract, rf requested by the Department.

1.18.2. The Contractor may be required to provide other key data and metncs
' to the Department in a format specnf ied by the Department.

1.19. Background Checks

- 1191, Prior to permlumg any individual to provide services.under this
Agreement, the Contractor must ensure that said individual has
- undergone:

1.19.1.1.. A crlmmal background check, at the Contractor's expense,
and has no convictions for crimes that represent evidence of
behavior|that could endanger individuals served under this
Agreement;

" 1.19.1.2. A name search of the Department’'s Bureau of Elderly and
Adult Sennces (BEAS) State Registry, pursuant to RSA 161-
F:49, W|th results indicating no evidence of behavior that
could endanger individuals served under this Agreement;
and

1.19.1.3. A name isearch of the Department's Division for Children,
Youth and Famities (DCYF) Central Registry purtm to
47
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1.20. Confidential Data

1.20.1.

1.20.2.

1.21. Privacy Impact Assessment

1.21.1. ’[Jpon request, the Contractor must allow and assist the Department in

1.21.2.

RSA 169-C:35, with resulls indicating no evidence of

. Agreement.

The Contractor must meet all information security and privacy
requirements as set by the Department and in accordance with the
Department’s Information Security Requarements Exhibit as referenced
below.

The Contractor must ensure any individuals involved in delwerlng'.

services through th|s Agreement contract sign an attestation agreeing
to access, view, store and discuss Confidential Data in accordance
with federal and state laws and regulations and the Department’s
information Secunty Requirements Exhibit. The Contractor must

. ensure said individuals have a justifiable business need to access

confidential data. \The Contractor must provide attestations upon
Department request. |

conducting a F"rivacy Impact Assessment (PiA) of its
system(s)lapplicatiqn(s)/web portal(s)/website(s) or Department
system(s)lapplicatiqn(s)lweb portal(s)/website(s} hosted by the
Contractor, if Personally Identifiable Information (P} is collected, used,
accessed, shared, or stored. To conduct the PIA the Contractor must
provide the Department access to applicable systems and
documentation sufF cient to aIIow the Department to assess, at

minimum, the followmg

1.21.1.1. How Pll is gathered and stored;

[
1.21.1.2. Who will haye access to PII;

1.21.1.3. How Pl vl;iil be used in the system;

1.21.1.4. How individual consent will be achieved and revoked; and

1.21.1.5. Privacy p‘ractices

-The Department may conduct follow-up PlAs in the event there are

either significant process changes or new technologies mpactung the-

collection, processn"tg or storage of Pll.

" 1.22. Department Owned Devices, Systems and Network Usage

1.22.1.

If Contractor End Users, defined in the Department's Information

Security Requireme{nts Exhibit that is incorporated into this Agreement,

are authorized by the Department's Information Security Ofﬁc@se
| ' 17
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or access the Department network in the fulfiment of this Agreement,
each End User must:

1.22.1.1. Sign artd abide by apphcable Department and New

Hampshlre Department of Information Technology (NH Dol T)
use agreements policies, standards, procedures and
gundellnes and complete applicable trainings as required;

1.22.1.2. Use the|information that they have perm|55|on to access
solely for conducting official Department business and agree
that.all other use or access is striclly forbidden including, but
not I|mated to personal or other private and non-Department
_use, and that at no time shall théy access or attempt to
access mfon'natuon without having the express authority of

the Depa‘lrtment to do so;

1.22.1.3. Not access or attempt to access information in a manner
mconsastent with the approved policies, procedures, andfor
- agreement relating to system entry/access;

1.22.1.4. Not copy, share, distribute, -sub-license, modify, reverse
engineeri. rent, or sell software licensed, developed, or being
evaluateg by the Department; and at all times must use
utmost care to protect and keep such software strictly
conﬁdentlal in accordance with the license or any other

agreement executed by the Depariment;

1.22.1.5. Only use equipment, software, or subscnption(s) authorized

‘by the Department's Information Security Office or designee;

t
1.22.1.6. Not mstall non-standard software on any Department

eqmpment unless authorized by the Department's

lnformatl‘on Security Office or designee,;

1.22.1.7. Agree that email and other electronic communication
messages created, sent, and received .on a Department-
issued emall system are the property of the Department of
New Hampshure and to be used for business purposes only.
Email is defned as mternal email systems” or “Department-

funded email systems.”

1.22.1.8. Agree th"at use of email must follow Department and NHDolT

policies, ‘standards and/or guidelines; and
1.22.1.9. Agree wr‘1en utilizing the Department's email system:
1.22.1.9.1. To only use a Department email address

assigned to  them  with 0s @
affiliate. DHHS.NH.Gov". g
§5-2025-OHE-01-TARGE-01 8-2.0 Conlraclor Initials
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1.22.1.9.2. . Include in the signature Imes mfon‘nauon__
' identifying the End User as a non- Department
workforce member; and

1.22.1.9.3. Ensure the following confidentiality notice is
| embedded underneath the signature.line:

|

CONFIDENTIALITY NOTICE: "This message may
contaln information that is priviteged and confidential
and is intended only for the use of the mdw:dual(s)

to whom itis addressed. If you receive this message
|n error, please notify the sender immediately and
delete this electronic message and any attachments
from your system. Thank you for your cooperation.”

1.22.1.10. Contractor End Users with a Department issued email,
access or potential access to Confidential Data, and/or a

workspace in a Department building/facility, must:

1.22.1 .-1‘0.1. Complete ‘the  Department's  Annual

Information  Security & = Compliance
Awareness Training prior to accessing,
viewing, handling, hearing,  or transmitting
Department Data or Confidential Data.

1.22.1.10.2. Sign the -Department’'s Business Use and

. Confidentiality Agreement and Asset Use
Agreement, and the NH DolT Department
wide Computer - Use Agreement upon
execution of the Agreement and annually
thereafter.

1.22.1.10.3. Only access the Department'’s intranet to view
the Department's Policies and Procedures
and Information Security webpages

1.221.11. Contractor agrees, if any End User is found to be in violation -
of any of‘the above terms and conditions, said End User may
face removal from the Agreement, and/or criminal and/or civil
prosecuuon if the act constitutes a violation of law.

1.22.1.12. Contraclor agrees to notify the Department a minimum of
three busmess days prior to any upcoming transfers or
termmatrons of End Users who possess Department
credentlals and/or badges or who have system privileges. If
End Users who possess Department credentials, and/or
badges jor who, have syslem privileges resign ‘or are
dismissed without advance notice, the Contractor atas o
{7
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N

notify the Department’s Inform'atrpri__s_ecunty Office_or
designee ‘lmmedrately

1.22.2. Workspace Requrre{ment

1.22.2.1.

If appllcable -the: Department will work with Contractor, to
detennlne requirements for providing necessary workspace
and State equipment for its End Users.

1.23. Contract End-of-Life Transition Services

1.23.1. General Requiremenis

1.23.1.1.

1.23.1.2.

1.23.1.3.

1.23.1.4,

1
§8-2025-0HE-01-TARGE-01
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If apphcaple upon termrnatron or expiration of the Agreement
the partres agree to cooperate in good faith to effectuate a
smooth’ secure transition of the Services from the Contractor
to the Department and, if applicable, the. Contractor engaged
by the Department to assume the Services previously
performed by the Contractor for this section the new
Contractqr shall be known as "Recipient”). Ninety (90) days
prior to the end-of the contract or unless otherwise specified
by the Department the Contractor must begin working with
the Department and if applicable, the new Recipient to
develop a Data Transition Pian {DTP). The Department shall

provide the DTP template to the Contractor.

\
The Contractor must use reasonable efforts to assrst the

Recrplent‘ in connection with "the transilion from the
performance of Services by the Contractor and its End Users
to the performance of such Services. This may include

- ass‘lstance with the secure transfer of records {electronic and

hard cop)r) transition of historical dala (electronic and hard
copy), the transition of any such Service from the hardware
software, network and telecommunications equipment and
internet-retated  information  technology infrastructure
(“Internal | IT Systems”)} of Contractor to the Internal IT
Systems | of the Recipient and cooperation with and
assistance to any third-party consullants engaged by

Recipient|in connection with the Transition Services.

If a-system, dalabase, hardware, software, and/or software
licenses (‘Tools) was purchased or created to manage, track,
and/or store Department Data in relationship to this contract
said Tools will be inventoried and returned to the
Department along with the inventory document, once
transition of Department Data is complete.

The internal planning of the Transition Services csthe
15
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Contractor and its End Users shall be provided to the

——— - 2 B — — e —— e L
3 T 5

Department and if applicable the Recipient in a timely
manner. Any such Transition Services shall be deemed to be
Services ‘for purposes of this Agreement.

1.23.1.5. Should the data Transition extend beyond the end of the
Agreement the Contractor agrees that thé Information
Security Reqmrements and if applicable, the Department’s
Business Associate Agreement terms and conditions remain
in effect t|.|nt|| the Data Transition is accepted as complete by . .
the Department

1.23.1.8. In the event where the Contractor has comingled Department
- Data and the destruction or Transition of said data is not
feasible, Ithe Department and Contractor will jointly evaluate
regulatory and professional standards for retention
requurements prior 1o destruction, refer to the terms and
COI‘IdttIOI‘llS of the Department's DHHS Information Security
Requirements Exhibit.

1.23.2. Completion of Transition Services

1,23.2.1. Each service or Transition phase shall be deemed completed
' (and the Transition process finalized) at the end of 15
business|days after the product, resulting from the Service,
is delwered to the Department and/or the Recipient in
accordance with the mutually agreed upon ‘Transition plan,
unless wnhln said 15 business day term the Contractor
notifies the Department of an issue requiring additional time

to complete said product. :

1.23.2.2. Once all parties agree the data has been mtgrated the

: Contractor will have 30 days to destroy the data per the terms
and condmons of the Department's Information Security
Reqwrements Exhibit.

1.23.3. Disagreement over Transition Services Resuits

1.23.3.1. In the event the Department is not satisfied with the results
of the Transition Service, the Department shall notify the
: Contractor in writing, stating the reason for the lack of
' satnsfactulon within 15 business days of the final product or at
any time during the data Transition process. The Parties shall
discuss the actions to be taken to resolve the disagreement
or issue. if an agreement is not reached, al any time the
Department shall be entitled to initiate actions in accordance
with the Agreement.

C
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..2. Exhibits | Incorporated

The Contractor must comply with aII Exhlblt D Federal Regquirements, which

The Contractor must manage all confidential data related to this Agreement in

accordance with the terms of Exhibit € DHHS Information Secunty

2.1.
. are attached hereto and mcorporaled by reference herein.
Lo 2.2
Requirements.
2.3. The Contractor must use

and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health

Information (Privacy Rule)
Insurance Portability and

Accountability Act (HIPAA) of 1996, and in

accordance with the anached Exhibit F, Business Associate Agreement, which

has/been executed by the p

3. Additional Terms
3.1,
34

artles

Impacts Resulting from Court Orders or Legislative Changes
The Contractor agrees thal, to the extent future state or federal

legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requ:rements under this Agreement so as to achieve
compliance therewnth

3.2.

Federal Civil Rights Laws Compliance: Culturally and Linguistically

Appropriate Programs and Services

3.21.
3.211. A detailed‘

The Contractor must submit;

description of the language assistance services,

within ten (110) days of the Effective Date of the Agreement, to
be prowded to ensure meaningful access to programs and/or
services to individuals with fimited English proficiency;

mdwnduals‘

are blind or have low vision,; and individuals who have speech

challenges
3.21.2.

who are deaf or have hearing loss, individuals who

;

A written attestatlon within 45 days of the Effective Date of
the Agreement and annually thereafter, that all personnel

involved trlme provision of services to individuals under this
Agreemenl have completed, within the last 12 months,.the

Contractor
Provisions
accessible

Required Training Video on Civil Rights-retated
in DHHS Procurement Processes, which is
on the Department’s website

: {https:/fwww.dhhs.nh.gov/doing-business-dhhs/civil-right-
compliance-dhhs-vendors); and

§5-2025-OHE-01-TARGE-Q1
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3 2 1 3. The Depa‘
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within ten

rtment's Federal Civil Rights Compliance Checklrst o

(10Y days of the Effective Date of the Agreement

The Federal Civil Rights Compliance Checklist must have

|
been com

pleted within the last 12 months and is accessible

on the Department s website (bitps://www.dhhs.nh. govldomg-
business-dhhs/civil-right-compliance-dhhs-vendors).

3.3.
3.3.1.

Credits and Copyright Ownership
All documents, notuces press releases, research reports and other

materials prepared during or resulling from the .performance of the
services of the Agreement must include the foliowing statement, “The
preparation of thls (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and

Human Services,
Hampshire and/or

|

with funds provided in part by the State of New
such other funding sources as were available or

required, e.g., the United States Department of Health and Human

Services.”
3.3.2.

distribution or use.
3.3.3.

All materials produced or purchased under the Agreement must have
prior approval from the Department before pnntlng, production,

The Department must retain copyright ownership for any and all

original materials produced including, but not limited to:

- 3.3.3.1. Brochures.

3.3.3.2. Resource
3.3.3.3. Protocols

3.3.3.4. Posters. |

3.3.3.5. Reports.
3.34.

directories.
or guidelines.

The Contractor must not reproduce any materials produced under the

Agreement without prior written approval from the Department.

4. Records

4.1.
4.1.1.

The Contractor must keep records that include, but are not limited to:
Books, records, documents and other electronic or physical data

evidencing and reﬂectmg all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received

or collected by the

4.1.2. Al records must
procedures and p
such costs and

Department, and

§8-2025-OHE-01-TARGE-01
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Contraclor.

be maintained in accordance with accounting
ractices, which sufficiently and properly reflect all
expenses, and which are acceptable to. the
to include, without limitation, all ledgers
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4.3

a -

4.13.

4.1.4.

records, and original evidence of costs such as purchase reqursrtrons _
“and orders, vouchers requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other

records requested or required by the Department.

Statistical, enrollment attendance or visit records for each recipient of
services, which records musi include all records of applrcatnon and
eligibility (rncludlng alt forms réquired to determine eligibility for each .
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services. 3§

Medical records or‘r each patient/recipient of services.

During the term of this Agreement and the period for retention hereunder the
Department, the United States Department of Health and Human Services, and
any of their designated representatlves must have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts.

If, upon review of the Final Expenditure Report the Department must disallow
any expenses claimed by the Contractor as costs hereunder, the Department
retains the right, at its dlscretron to deduct the amount of such expenses as

|
are disallowed or to recover such sums from the Contractor.

C
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Sp— e A L . Payment Terms-,__....-.._-._...._u.__.._-_'_ - VT

1. This Agreement is funded by:
1.1.  100% Federat funds

1.1.1. 8% Federal funds ORR Refugee Cash & Medical Assistance
{Coordinauon of DME), as awarded on November 8, 2023, by
. the DHHS Admlmslratlon for Children and Families, ALN

#93.566, FAI‘N #2401NHRCMA.
1.1.2. 5% Federal funds Refugee Support Services and Set Asudes

(FFY23 Afghan RHP), as awarded on July.6, 2023, by the
DHHS Admmlstratlon for Children and Families, ALN #93.566,

FAIN #2301-NHRSSS-06.

1.1.3. ’ 1% Federal ands Refugee Support Services and Set Asides

(FFY23 RHP\SuppIement) as awarded on May 12, 2023, by
the DHHS Administration for Children and Famllles ALN

#93.566, FAIN #2301NHRSSS-05.

1.1.4. 8% Federal ands Refugee Support Services and Set Asides

(FFY23 UKR RHP), as awarded on May 12, 2023, by the
DHHS Admmlstratlon for Children and Familes, ALN #93.566,

FAIN # 2301 f‘\lHRSSS -05.

1.1 5 16% Federal funds Refugee Support Services and Set Asndes
5 (FFY24 Refugee Health Promotion), as awarded on November
11, 2023, by the DHHS Administration for Children and

Families, ALITI #93.566, FAIN #2401NHRSSS-01
1.1.6. 18% Federal funds, Refugee Support Services and Set Asides

(FFY24 Refubee School Impact), as awarded on November

16, 2023, by the DHHS Administration for Children and

Families, ALN #93.566, FAIN #2401NHRSSS-01.

_ |
1.1.7. . 30% Federal funds Refugee Support Services and Set Asides

(Afghan Base) as awarded on July 6, 2023, by the DHHS
Admlmstratuon for Children and Families, ALN #33.566, FAIN

#2301NHRS‘SS -06.
1.1.8. 14% Federal funds Refugee Support Services and Set Asides

(Ukraine Base) as awarded on July 6, 2023, by the DHHS'
Admnnlstratlon for Children and Families, ALN #93.566, FAIN
; #2301NHRSSS-06. -

2. For the purposes of this Agreement the Departiment has identified:
. 2.1. The Contractor as a SL‘:brecipient. in accordance with 2 CFR 200.%;1.

§5-2025-OHE-01-TARGE-01 C-2.1 . . Contractor Inilials
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\ —
2.2. The Agreement as NO‘N-R&D, in accordance with 2 CFR §200.332.
i ==~ -3 Thg Contractor mist ifivoice for Health Promotion.services in"orderas follows: =
3.1, Ukrainian Support Servuces if services are provided to eligible
Ukrainians as described in Exhibit B, Scope of Services, Section 1.7.2.;

or

3.2. Afghan Support Services if services are provided to eligible Afghans as
described in Exhibit B, Scope of Services, Sections 1.8.2. through 1.8.3.;
and/or

3.3. Health Promotion Program as described in Exhibit 8, Scope of Services,
" Section1.5..

4. Payment shall be on a cost reimbursement basis for actual expenditures

; incurred in the fulfillment of thls Agreement, and shall be in accordance with

i the approved line items, as specnﬁed in Exhubtts C-1, Budget through Exhibit C-
. 8Budget.

+ 5. The Contractor shall submit an invaice with supportlng documentation to the
Department no later than the ﬁfteenth (15th) working day of the month following
the month in which the services were provided. The Contractor shall ensure
each invoice:

5.1. Includes the Contractors Vendor Number issued upon registering with

New Hampshire Depar‘tment of Administrative Services.
52 .1s submltted in a form that is provided by or otherwise acceptable to the

Department.

5.3. Identifies and requests payment for allowable costs incurred in the
o previous month.

5.4. Includes supporting documentation of allowable costs with each invoice
that may include, but ‘are not limited to, time sheets, payroll records,
receipts for purchases, and proof of expenditures, as applicable.

5.5. Is completed, dated and returned to the Department with the supporting
documentation for allowable expenses to initiate payment.

5.6. Isassigned an electroqlc signature, includes supporting documentation,

and is emailed to Laura.McGlashan@dhhs.nh.gov or mailed to:

Laura McGlashan .
NH State Refugee Health Coordinator
97 Pleasant Street
Thayer Building
Concord, NH 03301

o3
‘ 16
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- 6. The Department shall h_ake payments to the Contractor within thirty (30) days
mim - v .= Ofreceipt of. each_invoice._and_supporting. documentation for . authorized
expenses, subsequent to approval of the submitted invoice..

7. The final invoice and suppOrLting documentation for authorized expenses shall
be due to the Department no later than forty (40) days afler the contract
completion date. specified |n Form P37 General Provisions Biock 1.7
Completion Date.

8. Notwithstanding Paragraph 17 of lhe General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and . adjusting
encumbrances between State Fiscal Years and budget class lines through the -
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executwe Council, if needed and
justified. -

9. Audits

9.1. The Contractor must emall an annual audit to dhhs.act@dhhs.nh.gov if
any of the following conditions exist; . 3

8.1.1. Condition A - The Contractoi expended $750,000 or more in

federal funds recewed as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

9.1.2. Condition B -|The Contractor is subject to audit pursuant to the
requirements| of NH RSA 7:28, [l1-b. ¢

9.1.3. Condition C - The Contractor is a public company and- requnred

by Security qnd Exchange Commission (SEC) regulatlons to

submit an annual financial audit.

N

9.2. If Condition A exlsts the Contractor shall submit an annual Stngle
Audil performed by an independent Certified Public Accountant (CPA)
to dhhs.act@dhhs.nh. gov within 120 days after the close of the
Contractor's fiscal | year, conducted in accordance with the
requirements of 2| CFR Part 200, Subpart F of the Uniform
Administrative Reqmrements Cost  Principles, and ~ Audit
Requirements for Federal awards. :

9.2.1. The Contractc‘)r shall submit a copy of any Single Audit findings

and any associated corrective action plans. The Contractor
shall submlt‘quarterly progress: reports on the status of °
implementation of the corrective action plan.

9.3.  If Condition B or Condition C exists, the Contractor shall submit an
annual financial audn performed by an independent CPA within 120
days after the close of the Contractor’s fiscal year.

0!.
e

6/7/2024
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New Hampshire Department of Health and Human Services
Targeted Refugee Services -
EXHIBIT Cc

m o e —grd - Any ContractorTthal TeceivesTanTamount” equal t6Tor “greater “than®
’ $250,000 fram the Department during a single fiscal year, regardless
of the funding source may be required, at a minimum, to submit annual

financial audits performed by an independent CPA upon request.

9.5. In addition to, and not in any way in limitation of obligations of the
Agreement, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to| the Department all payments made under the
Agreement to which exception has been taken, or which have been
disallowed because|of such an exception.

G

6/7/2024

$§-2025-OHE-01-TARGE 01 c2.4 ' Conlraclor tnitials
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Exhibit C-1 Budget
(Case Coordination)
New Hampshlre Department of Health and Human Services
Conﬁractor Name: Ascentria Communily Services, inc.
~ Budget Request for: Targated Refugee Services
— e el B i e Budget Period: July 1, 2024 to September 30, 2025 _
Indlrect COSt Rate (nf applicable) 22.63% of Salary and Wages
SFY25 SFY26
Line ttem {July 1, 2024 - June 30, {July 1, 2025 -
2025) September 30, 2025)
i ';,!-_:.. i ) N
SRy, o) v " 1
1. Salary & Wages $32,230 $8,300
2.__Fringe Benefits 30 $0
3. Consultants 0| $0
4. Equipment
Indirect cost rate cannat be applied to equipment costs per 2 $0 $0
CFR 200.1 and Appendix IV to 2 CFR 200, =
» 5.(3) Supplies --Educational $0 $0
' 5.(by Supplies-- Lab $0 $0
5.(c} Supplies - Pharmacy $0 30
5.(d) Supplies - Medical $0 $0
5.(e) Supplies - Office $0 30
6. Travel ' $8,500 $4,750
7.  Software £0 $0
8. (a) Other - Marketing/Communications $0 $0
8. (b} Other - Education and Training i $0 . $0
8. (¢} Other - Other (specify below) ! $0 . $0
Other (please specify} lnrerpmrers | $4.270 $1,950
Other (please specify) Profassional Liability lnsurance $0 $0
Other (please specify} Telephone $0 30
Other (plaase specify} Audit | $0 $0
Other (please specify) Postage | $0 $0
Other (please specify) Equipment rental $0 $0
Other (please specify}) Occupancy $0 $0
9. Sub recipient Conlracts i $0 : 30
Tolal Direct Costs - 545,000 $15,000
Total Indirect Costs $0 30
Subtotals $45,000 $15,000
TOTAL $60,000

55-2025-OHE-01-TARGE-01

at

03
Contractor Inillats: E

© Bf7/2024
Date: /
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Exhibit C-2 Budgel

{Afghan Health Promotion)

il

i o e o Ny

papt b 1oz

New Hampshlre Department of Health and Human Samcas
Contractor Name: Ascentria Commumry Semoes inc.

Budget Request for: - Targeted Refugee Services
__Budget Period: October 1, 2024 to June 30, 2025

Indirect Cost Rate (:f applicable) 22.63% of Salary and WEQES

i SFY25 SFY26
1 | {October 1, 2024- June (July 1, 2025 -
' 30, 2025) ‘| - September 30, 2025)
) 1_- o . - ‘___.
1. .Salary & Wages $15,572 $5,239
2. Fringe Benefits | $2,492 $995
3. Consultants L3 $0
4. Equipment
Indirect cost rate cannot be applied to equipmenlticosts per 2 . + $0 $0
CFR 200.1 and Appendix IV lo 2 CFR 200.
5.(a) Supplies - Educational | $0 $0
5(b) Supplies - Lab _ 30 $0
5.(c) Supplies - Pharmacy i $0 $0
5{d)} Supplies - Medical B -30 $0
5.(e} Supplies - Office | . $745 $138
6. Travel . | $470 $118
7. Software $0 30
8. (a) Other - Marketing/Communications $0 " %0
8. (b} Other - Educalion and Training $0 S $0
8. (c) Other - Other (specify below) $0 $0
QOther {please specify) Interprelers $676 $208
Other (please specify) Professional Liabilily Insurance $626 $210
QOther (please specify) Telephone ' i $1.014 $332
Other (please specify) Audil | $175 354
Other (please specify} Poslage | $40 $13
Other (please specify} Equipment rental | §235 $75
QOther (please specify) Occupancy ! $1,557 - $474
9. Sub recipient Contracts t $0 $0
.|Total Direct Costs | $23,602 $7.856
Total Indireci Costs I $3,524 $1,188
Subtotals i $27,126 $9,042
T ) | TOTAL $36;168

$5-2025-OHE-01-TARGE-01

[+2 ]
* Contractor Initials: E

6/7/2024

Date;
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Exhibit C-3 Budgel
(Refugea Health Promotion)
|
New Hampshira Department of Health and Human Services
- Contractor Name: Ascentria Community Services, Inc.
Budget I'Q'e_q_uest for: Targeled Refugee Services
: b s __ .. BudgetPeriod: October1, 2024 - September 30,2025 . W
~Indirect Cost Rate (if applicable) 22.63% of Salary and Wages Y
1 SFY25 SFY26
Line Item . {October 1, 2024 - WJuly 1, 2025 -
June 30, 2025) September 30, 2025)
1. Satary & Wages | $995 $302
-|2. _Fringe Benefils ' $189 $57
3. Consuliants $1 $0
4. Equipment ;
Indirecl cost rate cannot be applied to equipment costs per 2 $0 $0
CFR-200.1 and Appendix IV 1o 2 CFR 200.
5.a) Supplies - Educational ' $0 $0
5.{b) Supplies - Lab $0 $0
15.(c) Supplies - Pharmacy - $0 $0| .
5.{d) Supplies - Medical $0 $0
5{e) Supplies - Office $161 375
6. Travel $75 $0
7. Software $0 50
8. (a) Olher - Markeling/Communicalions . s B0 $0
8. (b) Other - Education and Training [ ¥ . .80 $0
g. (¢) Other - Other (specify below) [ $0 $0
Other (pleasa specify) Interpreters $0 $0
Other (pleass specify) Professional Liabitily lnsurance $17 $9
Other (please specify) Telephone ; $96 $17
Other {please specify) Audit | $88 $44
Other {please specify) Postage | 320 $10
Other (please specily) Equipment rental | $75 $57
Other (please specify) QOccupancy . $100 $43
9. Sub recipient Contracts - $0 - $0
Tolal Direct Costs $1,816 $613
Total Indirect Cosls | : ) $225 $68
Subtotals $2,042 $681
TOTAL $2,723

*§5-2025-0HE-01-TARGE-01

a -DSs
Conlractor Initials:ﬁ_

6/7 4
Date: Janeee
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Exhibit C-4 Budget
(Ukrame Health Promation).

l

New Hampshirea Department of Health and Human Services

P e T

Contractor Name: Ascentria Community Services, inc.
Budget Request for: Targeted Refugee Services
Budget Period: Oclober 1, 2024 to June 30, 2025

P

Indirect Cost Rate (if applicable) 22.63% of Salary and Wages " N
' SYF25 SFY26
Line item (October 1, 2024 - {July 1, 2025 -
June 30, 2025) September 30, 2025)

e e

Salary & Wages

1. $27.531 $9,202
2. Fringe Benelils. $5.23 $1.472
3. Consullants . |t $1 $1
4. Equipment : \
Indirect cos! rale cannot be applied to equipment costs per 2 %0 $0
CFR 200.1 and Appendix IV lo 2 CFR 200.
5.(a) Supplies - Educational | $0 $0
5.(b) Supplies - Lab ' 30 $0
5.(c) Supplies - Pharmacy | $0 $0
5.(d} Supplies - Medical | 30 . $0
5.(e) Supplies - Office | $1,895 $600
6. Travel | $470 $141
7.  Software 4 | %0 $950
B. (a) Other - Marketing/Communications $0 $0}
8. (b) Other - Education and Training 3775 $500
8. (¢) Other - Other (specify below) ] $0
Qther (please specify) “Inlerpreters $780 $208
Other (please specify) Professional Liability Insurance $1,101 $300
Qther (please specify) Telaphone | $2,028 $137
) Other (please specify) Audit!’ $230 §75
Other (please specify) Poslage $61 $20
Other {please specify) Equipment rental $325 $140
QOther (please specify) Occupancy $2,753 $641
9. Sub recipient Conltracls 30 $0
Tola! Direct Cosls $43,181 $14,388
Tota! Indirect Costs $6,230 $2,082]
Subtotals | $49.411 $16,470
_ | - " TOTAL $65,881

éS-2025—OHE-01 -TARGE-01

Dale:

[+}-]
‘ 47
Contractor Initials;.
6/7/2024
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$5-2025-0HE-01-TARGE-01

Exhlbit C-5
Rofugeo.Hoalth Promotion)
Now Hampshire Department of Hoalth and Human Sorvicos
: Contractor Namo Asceniria Community Scm'ces ine.
Budgot Requos! for! Targatod Refugee Services
Sudget Porlod: ‘ October 1, 2024 to September 30, 2026
; ,_tndirect Cost Rate (if applicable) 22, 53% O'Sfl'afy and Wages ) R
SFY25 ] SFY26 SFY27
Line itom : (Qctober 4, 2024 - Juno| (July 1, 2025- June 30, | (July 9, 2026 - Soptembor 30,
20, 2025) 2026) 2026)
1. Salary & Wagss e $29,356 $39,155 $9,789
2. _Fringe Benefila [ $3.876 $6,265 $1,860
3. Consytiants 5 $1 $1
4. Equipment :

Indiract cosl rale cannol be applied to equipment costs per 2 $0 50 $0

CFR 200.1 and Appendlix IV 1o 2 CFR 200
540) Supplles - Educationsl $0 $0 $0
5.(b) Supplies - Lab 30 $0 30
5(c} Supplles - Pharmacy $0 $0 $0
5{d]) Suppliss - Madicat $0 $0 $0
5.{e) Supplies - Office $960 $234 $515
6. Trave! - $650 ' $846 $212
7. Sofiware $0 50 $0
8. {a} Other - Marksiing/Communications $0 $0 $0
|8. (b} Other - Educatlon and Training $597 $500 $160)
[8.Lc) Cthor - Oiher {specify below) : : £ .
" Other [ploese specify} Interproters $700 - $800) $200
.. |_Owhor {pisaso specily} Profossional Liability Insurance $243 $324 $81
Ciher [piaass specify) Talophono 51217 £1,623 $406
Other (plaese specify) Audit $24 $32 $8
Othor {ploase spocify) Postego $15 ' $£20 $60
Other (pleeso specily) Equipmant rental $205 © o $273 $60
Oiher (plaase specily) Occupancy $2,378 $3.167 $60
9. Sub reciplent Conlracls 30 £0 $0
Total Direct Cosls $40,229 $53 639 $13.410
Total Indirect Cosis _ $6,646 $8,861 $2,215
Subtotals _ $46,875 $62 500 $15.625
] TOTAL $125,000

E
Contractor Initlals:

6/7/2024
Date: __*
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$5-2025-0HE01- TARGE-01

Exhibit C-8
{School Impact)
Now Hampshire Departmont of Health and Humzn Services
- Contractar Name: [Asceniris Commum'rly Services, inc.
- Budget Requost for: | Tarpated Relugee Senvices
Budget Parlod: |Octaber 1, 2024 to Septamber 30, 2026
Indirect Cos! Rato (If applicable)}22.63% of Selary and Wages ] .
] SFY25 SFY26 SFY27
Line Itom i (Octobor 1, 2024 - June| {July 1} 2025- June 30, | {July 1, 2026 - Soptombaer 30,
i 30, 2025) 2028) 2026)
1. Salary & Wages $34,983 $4B,644 $11,861
2. Frnge Benefits - - K $4,529 $7.463 $1.866
. Consullaniy 31 $1 $1
4. Egquipmant L ] J
Indirecl cost rale cannct be applied 10 equipment costs per 2 $0 $0 $0
CFR 200.1 end Appendix IV 1o 2 CFR 200.
5.(n) Supplias - Educational S0 $0 $0
54{b} Supplias - Lad 30 $0 $0
5.{(c} Suppiies - Phamacy ’ $0 $0 50
5.{d) Supplies - Medical $0 $0 £0
5{e) Supplies - Office - $358 $225 e $58
6. Travel $1.409 $1,409 $352
7. Sofiware $0 $0 $0
8. {8) Other - Marketing/Communications $0 $0 $0
8. (b} Other - Educalion and Training $0 $0 £0
8. (c]) Other - Othar (specily below) | 7] i 5 i
Cther (please specify) Interpralers - $400 $533 3178
Other (please specily) Profassional-Liability Insurance 5150 $200 $50
Other [ploase specify] Telephono $468 $624 $1568
Other (please specify] Audit $45 $60 $15
Other (please specify) Posiage 815 $20 $10
Orher (piease specify) Equiprnent rontal $225 $300 $75
Orhor (ploase specify) Occupancy $2,000 $2,500 $825
Other (plaase specily} Occupancy $0 - %0 $0
Tolat Direcl Costs $44 584 $55.979 $15,245
Total Indirect Cosls $7.017 $10,021 $2,255
Subtotals $52,500 $70,000 $17,500
y . TOTAL $140,000
L%
’
C
Contraclor Inlials: -

6/7/2024
o:
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Exhibit C-7 Budge!

(Afghan Social Services)
}

New Hampshire Department of Health and Human Services
Contractor Name: Ascentria Community Sarvices, Inc. ]

BudgetiRequest for; Targeled Refugee Services

PO TS W Y

___Budget Period: Oclober 1, 2024 to June 30, 2025 _
Indirect Cost Rate (if applicable) 22.63% of Salary and Wages

Line Item

SYF25
(October 1, 2024 -
June 30, 2025)

.

SFY26
(July 1, 2025 -
September 30, 2025)

$34,815

1

1. Salary & Wages | $104,446
2. Fringe Benefits $16,711 $6.615
3. Consullants -$1 $1
4. Equipment
Indirect cost rate cannol be applied lo equipment costs per 2 $0 $0
CFR 200.1 and Appendix IV to 2 CFR 200.
5{a) Supplies - Educational | $0 $0
5{b) Supplies - Lab [ $0 $0
5.(c) Supplies - Pharmacy [ $0 $0
5.(d) Supplies - Medical i $0 $0
5.le) Supplies - Office | - .$3,684 $3.029
6. TYrave! | $1,004 $450].
7. Software ' $0 $0
8. (a) Other - Marketing/Communications u $0 $0
8. (b) Other - Education and Training I $1,000 $1,000
8. (c) Other - Other (specify below) i ; ;
Olher (please specify} Interpreters I $676 $520
Other (please specify) Professional Liability Insurance $2.089 $324
Othar (please specify} Telephone I $1,170 $406
Other (please specify) Audil | $1.044 " §348
Other (please specify) Postage | i $100 $33
Other {please specify) Equipment rental I $1.567 $522
. Olher (please specify) Occupancy ! $8.356 $2.785
9. Subrecipient Contracts | 30 $0
Total Direct Costs $152.548 $50,849
Total Indirecl Costs $23,636 $7.879
Subtotals I $176,185 $58,728
: X ' 1T ' TOTAL

. $234913

$5-2025-OHE-01-TARGE-01

. 2]
I e
Contractor Initiats:

6/7/2024
Dale; 7/
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b ’ Exhiblt C-8 Budge!
(Uklralne Social Services)

New Hampshire Department of Health and Human Services
: Contractor Name: Ascantria Community Semces,, inc.
BudgetRequest for: Targeled Refugee Services
.- T . .. ___Budget Period; October 1, 2024 (o June 30, 2025.
lndlrect Cost Rate (if applicable) 14. 49%
| | | SYF25 SFY26
! Ling Item [ i (October 1, 2024 - {July 1, 2025 -
June 30, 2025) September 30, 2025)
| . 4 ;
1. Salary 8 Wages ; 5 $44,494 $14,831|
2., Fringe Benefils . $7.119 $2,818
3. Consultants | $1 $1
=14. Equipment .

Indirect cost rate cannot be applled to equipment costs per 2 r $0 $0
CFR 200.1 and Appendix IV to 2 CFR 200.
5(a) Supplies - Educational I © $0 $0
5(b) Supplies - Lab i i $0 $0
5.(c) Supplies - Pharmacy ! . $0 $0
5.{d) Supplies - Medica! ! { $0 £0
5.(e) Supplies - Ofiice | . $531 - $2,734
6. Travel $500 $167
7. Software R j $0 $0
8. (a) Olher - Marketing/Communicalions - ; $0 $0
8. (b} Other - Education and Training | $354 $0
8. (¢} Other - Olher {specify below) - | i )

Other {please specify) Interprelers I $676 $225

Other {please specify) Professional Liability Insurance $890 $310

Other {please specify) Telephone | ’ $1,170 $400

Other (please specily) Audit i : $445 $148

Other (please specify) Poslage I $100 $40

Other (please specify) Equipment rental | ‘5667 $308

Other (please specify) QOccupancy $3,560 $1,187
Other {please specufy) Client Housing Assmlanceland basic $9.000 $0
needs P
Total Direct Cosls I $69,507 $23,169
Total Indirect Cosls $10,069 $3.356]
Subtotals $79.576 _$26,526
. : i . Total Amount $106,101

$5-2025-OHE-01-TARGE-01

D3
Conlractor Initials: C_
D.

6/7/2024
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New Hampshire Department of Health and Human Services
Exhibit D — Federal Requirements

SECTION A: CERTIFICATION RE( REGARDIN[G DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.37¢f" the General Provisions agrées 16 comply with the prov:stons
of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D 41
U.S.C. 701 el seq.}, and further agrees to have the Contractor's representative, as identified in Sections

" 1.11and 1.12 of the General Provisions execute the following Centification;

ALTERNATIVE | - FOR CONTRACTORS O‘T HER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CT)NTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 {Pub. L. 100-690, T:tle V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, .
1989 regulations were amended and publlshed as Part |} of the May 25, 1990 Federal Reglster {pages
21681-21691), and require certification by contractors (and by rnference sub- contractors), prior to
award, that they will mgintain a drug-free wqmplace Section 3017.630(c) of the regulation provides that
a contraclor (ang by inference, sub-comractors) that is a State may elect to make one certification to the
Department in each federal fiscal year in Ileu of certificates for each Agreement during the federal fiscal
year covered by the certification. The cemhcate set out below is a material representation of fact upon
which rgliance is placed when the agency awards Ihe Agreement. False certification or violalion of the

* certification shall be grounds for suspension of payments, suspension or termination of Agreements, or

government wide suspension or debarment. Contractors using this form should send it to:

Commissioner
NH Department of Health and Human Services.
129 Pleasant Street .
Concord, NH 03301-6505

1. The Contraclor certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
‘dispensing, possession or use of a conlrolled substance is prohibiled in the Contractor’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition; .

1.2. Establishing an ongoing drug-free a\(rareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The Contractor's policy of maintaining a drug-free workplace;
1.2.3.  Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violalions occurring
in the workplace;

1.3.Making it a requrrement that each employee to be engaged in the performance of the .
Agreement be given a copy of the stalement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the Agreement, the employee will

1.4.1. Abide by the terms of the s{?temenl: and ’ .

1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminaj drug
statute occurring in the workplace no later than five calendar days after suqui%viction;

v1 6/23 ’ Exhibit D Contractor's Initials L
Federal Requirements Date

Page 1 0f10
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New Hampshire Department of Health and Human Services
Exhibit D — Federal Requirements

- 1.5. Notifying the agency in writing, wnhm len calendar days after receiving notice under
subparagraph 1.4.2 from an emptoyee or otherwise receiving actual notice of such conviction,
Employers of convicted employees|must provide notice, including position tille, to every contract

T officer on'whose contracl activity the convicted employee was working, unléss the Federal = -
agency has designated a central paint for the receipt of such notices. Notice shall include lhe
identification number(s) of each affected Agreement; ’

1.6. Taking one of the following actions | within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted

1.6.1. ‘Taicing a;ipropriale personnel action against such an employee, up to and including
termination, consistent wnh the requirements of the Rehabilitation Act of 1973, as
amended; or

16.2. Requmng such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or loca! health,
law enforcement, or other appropnale agency,

1.7. Making a good faith effort to continue to maintain a drug-free workplace lhrough implementation
of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The Contractor may insen in the space’ prowded below the site(s) for the performance of work done
in connection with the specific Agreement.
L]

Place of Performance (sireel address, city, county, stale, zip code) (list each localion)

Check O if there are workplaces on file thatlare not identified here.

Ay

4 (—‘DI e
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SECT'ION B: CERTIFICATION REGAlRmNG LOBBYING

“Thé Contractor identified i Sectisn™.3of the Generdl Provisions agrees td comply with the pfowsmns
of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying,
and Byrd Anti-Lobbying Amendment (31 U. S C. 1352), and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Cerification:

us DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
‘US DEPARTMENT OF AGRICULTURE - C‘ONTRACTORS
Programs (indicate applicable program covered):
*Temporary Assistance to Needy Farmltes under Title IV-A
*Child Suppont Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX i
*Medicaid Program under Title XIX | y
*Community Services Block Grant under Title VI
*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of hisjor her knowledge and belief, that:

1. Nc Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or anemptmg to influence an officer or employee of any agency, a '
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awardmg of any Federal conlract, continuation, renewal,
amendment, or modification of any Federal contracl toan, or cooperative agreement {and by
specific mention sub-contractor).

2. If any funds other thanFederal appropriated funds have been paid or will be paid {o any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of 2 Member of Congress in connection with
this Federal contract, loan, or cooperatwe agreement (and by specific mention sub- contractor),'the -
undersigned shall complete and submtt} Standard Form LLL, (Disclosure Form to Repont Lobbying,
in accordance with its instructions, see https://omb. reporUlcrIZ01009 -0348-022/doc/20388401

3. The undersigned shall require Lhal the anguage of this certification be included in the award
document for sub-awards at all tiers (mcludlng subcontracts, and contracts under grants, loans, and
cooperative agreements} and that all sub- -recipients shall certify and disclose accordingly.

This certification is 8 material representahon of fact upon whtch refiance was placed when this

transaction was made or entered into. Submnssuon of this certification is a prerequisite for making or

entering into this transaction imposed by Sechon 1352, Title 31,.L.S. Code. Any person who fails to file
the required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.

; ; ' Fﬁ‘ﬁi
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SECTICON C: CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER

RESPONSIBILITY MATTERS \

© e gk e A A —— e e e e e e = - Sm ot e m s r et me e e————

‘ e

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Executive Office of the President, Executwe Order 12549 and 12689 and 45 CFR Part 76 regarding
Debarment, Suspension, and Other Resmnsnbal:ty Matters, and further agrees to have the Contractor’s
representalive, as identified in Sections 1. 11 and 1.12 of the General Provisions execute the following
Certification: : . )

INSTRUCTIONS FOR CERTIFICATION

1.

. in this transaction.

By signing and submitting this Agreement, the prospective primary participant is providing the
certification set out below. I 2

The inability of a person to providé the cLarliﬁcalion required below will n;i;t necessarily resull in
denial of participation in this covered transacnon If necessary, the prospective participant shall
submit an explanatlon of why it cannot prowde the certification. The certification or explanation will

be considered in connection with the NH Department of Health and Human Services’ (DHHS)

-determination whether 1o enter into this Iransactlon However, failure of the prospeclive primary

pammpant to furnish a certification or an. explanalion shall disqualify such person from pammpatlon

The certification in this clause is a matenal representation of fact upon which reliance was placed

- when DHHS delermined to enter into thls transaction. If it is later determined that the prospective

primary participant knowingly rendered an erroneous cedtification, in addition to other remedies

- available to the Federal Government, DHHS may terminale this transaction for cause or default.

The prospective primary participant shall provide immediate written notice (o the DHHS agency lo
whom this Agreement is submitted if at any time the prospective primary paricipant learns that ils
certification was erroneous when submltted ar has become erroneous by reason of changed

circumstances,

The terms “covered transaclion,” debarred *suspended,” “ineligible,” “lower tier covered
transaction,” “paricipant,” person pnmary covered transaction,” “principal,” “proposal,” and
*voluntarily excluded,” as used in this clause have the meanings set out in the Definitions and
Coverage sections of the rules lmplementmg Executive Order 12549: 45 CFR Part 76. See
https:/iwww.govinfo. govlappideta:lleFR-2004 tit|e45-vol1ICFR 2004-titled5-vol1-part76/context.
The prospective primary parlicipant agrees by submitting this Agreement that, should the proposed
covered transaclion be entered into, it spall not knowingly enter into any lower tier covered -
transaction with a person who is debarred suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

The prospeclive primary participant funh‘er agrees by submitting this proposal that ‘it will include the
clause titled “Certification Regardmg Debarmenl Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” prowded by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions. .

A participant in a covered transaction may rely upon a certification of a prospechve participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuniarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A paricipani may
decide the method and frequency by Whlch it determines the eligibility of its principals. Each
parlicipant may, but is not required to, check the Nonprocuremen List (of excluded parties)
https:/iwww.ecfr.govicurrenthitle- 22!chapter-wpart—51 3 r'
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9.

Nothing contained in the foregoing shail be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge and
~ information of a participant'is not reqmred 15 excecd thatwhich is Agrivally pdsséssed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these mstrucuons if a participantin a

covered transaction knowingly enters mto a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarlly excluded from participation in this transaction, in
addition to other remedies available 1o the Federal government, DHHS may terminate this
transaction for cause or default.

PRIMARY COVERED TRANSACTIONS

1.

12.

The prospective primary participant certTf es to the besl of its knowledge and belief, that it and its

principals:

11.1. Arenot presentty debarred, suspended proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

‘11.2.  Have not within a three-year penod preceding this proposal {Agreemenl) been convicted of

or had a civil judgment r rendered against them for commission of fraud or a criminal offense
in connection with oblaining, altemplmg to obtain, or performing a public (Federal, Slate or
local) transaction or a contract under a public transaction; violation of Federal or State
antilrust statutes or COITIITIISSIOH of embezzlement, theft, lorgery bribery, falsification or
destruction of records, making false statements, or receiving slolen property;

11.3.  Are not presently indicted for olherwnse criminatly or civilly charged by a governmental entity
{Federal, State or local) with commission of any of the offenses enumerated in paragraph

. {I}b) of this certification; and ‘

114. Have not within a three-year pernod preceding this application/proposal had one or more
pubtic transactions (Federal, State or local) terminated for cause or default.

Where the prospective primary pamapa‘nl is unable to certify to any of the statements in this

certification, such prospective pamcupant shall attach an explanation 1o this proposal (contract).

LOWER TIER COVERED TRANSACTIONS -

13.

By signing and submitting this lower heqproposal {Agreement), the prospective lower tier
participant, as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and
ils principals:

13.1.  Are not presently debarred suspended proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal depanment or
agency.

13.2.  Where the prospective lower ue‘r participant is unable to cerlify to any of the above, such
prospective participant shall attach an explanation to this proposa! (Agreement).

14. The prospective lower lier participant further agrees by submlmng this proposal (Agreement) that it
will include this clause entitied "Certification|Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitalions for lower|tier covered transactions.

=1 ]
— Qe
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, I
SECTION D: CERTIFICATION OF COMPLIANCE WITH FEDERAL REQUIREMENT

“ The Contractor identified in'Séction 1.3 of thé General Provisions agrees by sighatureé of the™
Conlractor's representative as |denhf ed in Sections 1.11 and 1.12 of the General Provisions, to execute
the following certification:

The Contractor will comply, and will require any subcontractors to comply, wrth any applicable federal
requirements, which may include but are not limited to:

1. - Uniform Administrative Requrrements Cost Prrnmples and Audit Requirements for Federal Awards
{2 CFR 200).

2. The Omnibus Crime Control and Safa S reets Act of 1968 (42 U.S.C. Section 3789d) which
prohibits recipients of federal fundmg under this statute from discriminating, either in employment
prachces or in the delivery of services of benefits, on the basis of race, color, religion, national
origin, and sex. The Act requires certain|recipients to produce an Equal Employment Opportunity
Plan;

3. The Juvenile Justice Delinquency Preventlon Act of 2002 (42 U.S.C. Section 5672(b)) which adopls
by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under
this statute are prohibited from drscnmmatmg either in employrnen! practlces or in the delivery of
services or benefits, on the basis of race color, refigion, national origin, and sex. The Actincludes
Equal Employment Opponunny Plan reqmrements

4. The Civil Rights Act of 1984 (42U.5.C. Sectron 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basrs of race, color, or national origin in any program or
activity); __

5. The Rehabilitation Act of 1973 {25, U.S. C Secuon 794), which pl‘OthltS recipients of Federal
financial assistance from discriminaling on the basis of disability, in regard-to employment and the
delivery of services or benefils, in any program or activity;

6. The Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
. discrimination and ensures equal opporluntty for persons with disabilities in employment, State and
local government services, public accommodations, commercial facilities, and transportation;

7. The Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685- 86}, which prohibits
- discrimination on the basis of sex in federally assisted education programs,

8. The Age Discrimination Act of 1975 (42 U.S.C. ‘Sections 6108-07), which prohibits discriminétion on
the basis of age in programs or activities receiving Federal financial assistance. it does not include
employment discriminalion;

9. 28 C.FR.pt 31(U.S. Department of Justice Regulatlons QJJDP Grani Programs) 28 C:F.R. pt.
42 (U.S. Department of Justice Regulahons Nondiscrimination; Equal Employment Opportunity;
Policies and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based
and community organizations), Executwe Order No. 13559, which provide fundamental principles
and policy-making criteria for parlnershlps with faith-based and neighborhood organizations;

10. 28 C.F.R. pt. 38 (U.5. Department of Julsuce Regulations — Equal Treatment for Faith-Based’
Organizations}); and Whislleblower prolechons 41 U.S.C. §4712 and The National Defense
Authorization Act (NDAA) for Fiscal Yeaf 2013 (Pub. L, 112-238, enacted January 2, 2013) the Pilot
Program for Enhancement of Contract EmpIOyee Whistleblower Protections, which protects
employees against reprisal for certain whistle blowing activities in connection with federal grants
and contracts.

. s - . 0s
environment from emissions that pollute: ambient, or outdoor, air.
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12. The Clean Water Act (33 U.S.é. 1251-1387) which establishes the basic structure for regulating
discharges of pollutanis into the waters|of the Untted States and reguiating quality standards for
surface waters.

- R AT ———- i , il = S 8 A . @ T T " TA—— Y -y e med

13. Civilian Agency Acquisition Council and the Defense Acqu:sntlon Regulallons Council {Councils) (41
U.S.C. 1908) which establishes admlmstratnve contractual, or legal remedies in instances where
conlractors violate or breach contract terms, and provide for such sanctions and penallies as
appropriate. ;

S S S - FP=PUF I A

14.- Contract Work Hours and Safety Standards Act {40 usc. 3701—3708) which establishes that all
contracts awarded by the non-Federal ent:ty in excess of $100,000 that involve the employment of
mechanics or taborers must include a prowsnon for compliance with 40 U.S.C. 3702 and 3704, as
supplemented by Department of Labor regulatnons (20 CFRPart 5).

15. Rights to Inventions Made Under a Cor‘ntract or Agreement 37 CFR § 401.2 (a) which estabhshes

the recipient or subrecipient wishes to enler into a contract with a small business firm or nonprofit
organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work undeqthat *tunding agreement,” the recipient or subrecipient must
comply with the requirements of 37 CFB Part 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Furrns Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulahons issued by the awarding agency.

The certificate set out below is a material representation of fact upon.which reliance is placed when the
agency awards the Agreement. False certlﬁcauon or violation of the certification shall be grounds for
suspension of payments, suspension or lermmatlon of Agreemems or government wide suspension or
debarment,

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, calor, religion, national ofigin, or sex
against a recipient of funds, the recipient w1|| forward a copy of the finding to the Office for Civil Rights,
to the applicable contracting agency or dms:on within the Department of Health and Human Services,
and to the Depariment of Health and Huma‘n Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor's representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute
the following certification:

1. By signing and submitting this Agreement, the Contractor agrees to comply with the provisions
indicated above.

S o r_:ﬁ.-
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SECTION E: CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

fetm Lt public Udw 103:227, Pait T Envirofméntal Tébacco Sroke, dlsc kiiown as the Pro-Chlldren Adtof”

< = 1994 (Act), requires that smoking not be perrmtted in any portion af any indoor facility owned or leased
or contracted for by an enlity and used rouhnely or regularly for the provision of health, day care,
education, or library services to children under the age of 18, if the services are funded by Federal
programs either direcily or through State or local governments, by Federal granl, contract, loan, or loan
guarantee. The law does not apply to children's services provided in private residences, facilities funded
solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol
trealment. Failure to comply with the provisions of the law may result in the imposition of a civil
monelary penalty of up to $1000 per day and’or the imposition of an administrative compliance order on

the responsible entity. e
The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the
Contractor's representative as identified in Section 1.11 and 1.12 of the General Provisions, 10 execute
the following cerification:
1. By signing and submitling this Agreement, the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of|Public Lew 103-227, Parl C, known as the Pro-Children Act
of 1994,
{—"DS
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|
SECTION F: CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FFATA) COMPLIANCE

e e et 48 g——— e

e e ———— o ow Al w -t - Al e i ———

The Federal Funding Accountability and Tralnsparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or grealerthan-$30,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $30, 000 or
more. If the initial award is below $30,000 but subsequent grant modifications resuit in a total award
equal to or over $30 000, the award is subject to the FFATA reporting requirements, as of the'dale of '
the award.
In accordance with 2 CFR Pan 170 (Reporting Subaward and Executive Compensation tnformation),
the Department of Health and Human Serwces (DHHS) must report the following mformatu:n for any
sub award or contract award subject to the FFATA. reporting requirements:

£ 1. Name of entity
2. Amnunt of award - ;
3. Fun;iing agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of |the funding action
7. Location of the entity

8. Principle placa of performance -

9. Unique Entity Identifier (SAM UEI; DUNS#)

10. Total compensation and names of the top five executives if:
10.1.  More than 80% of annual gross|revenues are from the Federal goverament, and those
revenues are greater than $25M annually and
10.2. Compensation information is not already available through repomng to the SEC.
Prime grant recipients mus! 5ubm|t FFATA required data by the end of the month, plus 30
days, in which the award or award amendment is made.

- The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Pan 170 {Reporting Subaward and Executive Compensation Information), and further
agrees to have the Coniractor's represeniative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

The below named Contractor agrees to prowde needed information as outlined above to the NH

Department of Health and Human Services and to comply with all apphcable provisions of the Federal
Financial Accountability and Transparency Act.

®

r—n‘!
£ .
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FORM A :
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A% Ihe Granteé identified in Section 1.3 of the General Provisions, I'GeRify that the résponsés to'the

- below listed questions are true and accurate.

1. The UEI (SAM.gov) number for your

. ERG4HRTRKFY3
entity is:

2. Inyour business or organizétion's preceding completed fiscal year, did your business or

. organization receive (1) 80 percent or more of your annual gross revenue in U.S. fedaral contracts,
subcontracts, loans, grants, sub-grants,.and/or cooperative agreements; and (2) $25,000,000 or
more in annual gross revenues from U.S. federal conltracts, subcontracts, loans, grants, subgrants,

and/or cooperative. agreements?

& NO

1 <

YES

1f the answer to #2 above is NO, stop here _
£ [f the answer to #2 above is YES, please answer the following:

3 ‘ Does the public have access to information about the compensation of the exécutives in your

business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m{a), 780(d)) or section 6104 of the Internal Revenue Code of

19867

NO

YES

If the answer to #3 ab'ove is YES, stdp rﬂ'ere
If the answer to #3 above is ND, please answer the following:

4. The names and compensation of the ﬁv'e most highly compensated officers in your business or

organization are as follows:

Name: Amount;
Name: Amount;
Name: Amount:
" Name: Amount: ‘
Name: Amount:
|
|
Co:ntraclor Name: Ascentria Care Alliance, Inc
lo«uswuy:
6/7/2024 i Powll,
|
Date: . Name: Angela sovill
' T“I'ei president/CED e
. ———— b
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A. Definitions

The following terms may be refiected and have the described meaning in this document:

1.

“Breach® means the Ioss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthonzed access, or any similar term refemring to
situations where persons other than authonzed users and for an other than authorized
purpose have access or potenﬁal access to personally identifiable information,
whether physical or electromc With regard to Protected Health Information, * Breach”
shall have the same meampg as the term "Breach” in section 164 402 of Title 45,
Code of Federal Regulations.

"Computer Security mmdent" shall have the same meaning "Computer Security
Incident™ in section two (2) of NIST Publication 800-61, Computer. Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of
Commerce:

“Confidential Information® or “Confidential Data” means all confidential information |
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Prolected Health Information and
Personally Idenllf able Information.

~
Confidential Infon'natuon alsojincludes any and all information owned or managed by
the State of NH - created, recewed from or on behalf of the Department of Health and
Human Services (DHHS) or qccessed in the course of performing contracted services
- of which collection, dlsclosure protection, and disposition is governed by state or
federal law or regulation. Thns information includes, but is not limited to Protected .
Health Information (PHI), Personal information (Pl), Personal Financial Information
(PFl), Federal Tax Informatlon (FT1), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and conf dential mformal:on

“End User” means any person or entity (e g., contractor contractor's employee
business associale, subcontlractor other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

“HIPAA" means the Health Insurance Portability and Accountability Act of 1996 end
the regulations promulgated thereunder

"Inmdent" means an act thal potenhally violates an explicit or implied security pohcy
which includes attempts (elther failed or successful) to gain unauthorized access to a

- system or its data, unwanled disruption or denial of service, the unauthorized use of

a system for the processmg or storage of data, and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss

vs
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- | or mlsplacement of hardcopy documenls and mlsroutlng of physu:al or electronic
mail, all of which may have the potential to put the data at risk of unauthorized access,

. use, disclosure, modifi catlop or destruction.

7. "Open Wireless Network® ﬁ1eans any network or segment of a network that Is not
designated by the State of New Hampshire's Department of Information Technology
or delegate as a protected network (designed, tested, and approved, by means of the
_State, to transmit) will be con51dered an open network and not adequately secure for
the transmission of unencrypted Pl, PFI, PHI or confidential DHHS data.

8. ‘"Personal Information” (or “PI*) means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biomelric records, etc:,

' alone, or when combined w1th other personal or identifying information which is linked

-~ or linkable to a specific individual, such as date and place of birth, mother's maiden

-name, etc. .

9., “Privacy Rule” shall mean the Standards for Privacy of Individually Identifi able Health
information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Heallh and Human Services.

10. "Protected Health Information™ (or "PHI") has the same meanlng as provided in the
" definition of *Protected Health Information” in the HIPAA anacy Rule atd5CFR §
160.103.
11. "Security Rule® shall mean the Security Standards for the Protection of Electronic
; Protected Health Informatlon at 45 CF.R. Part 164, Subpart C, and amendments

thereto. i

|

12. "Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technoldgy standard that renders Protected Health Information
unusable, unreadable, or mdecapherable to unauthorized individuals and is developed
or endorsed by a standards developing organization thal is accredited by the
American National Standards Institute.

I- RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
~ ] ) i
A. Business Use and Disclosure ofi Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Fusther, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmn PHI in any manner that would constitute a violstion

of the Privagy and Security Rule ;
- us
&
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2 The Contractor must not dlsclose any Confidential Information in response toa requesl

. for disclosure on the basis that it is required by law, in response to a subpoena, efc.,
without first notifying DHHS so thal DHHS has an opportunity to consent or object to
the disclosure.

3. |f DHHS notifies the Contractor that DHHS ha;s agreed to be bound by additional

resfrictions over and above lhose uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additiona! security safeguards. -

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End

User must only be used purs?ant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for

any other purposes that are not indicated In this Contract.

6. The Contractor agrees to grant access {o the data to the authonzed representatives of

DHHS for the purpose of lnspecbng to confirm compliance with the terms of this
.Contract. |

Il. METHODS OF SECURE TRANSMISSION OF DATA

1.

V5. Los! updalo 100918 - . 6/7/2024
s -  Dalo

.

Application Encryption. if End User is transmitting DHHS date containing Confidential
Data between applications, the Contractor attests the applications have been evaluated.
by an expert knowledgeable :n cyber security and that said appllcatlons encryplion
capabilities ensure secure transmission via the internet.

Computer Disks and Portable Storage Devices. End User may not use computer dssks
or portable storage devices, such as a thumb drive, as a method of transmlttlng DHHS
data.

Encrypted Email: End User may only employ email to transmit Conﬁdenhal Data if email -

is encrypted and being sent to and being received by email addresses of persons
authorized to receive such information.

Encrypted Web Site. If End User is employing the Web to transmll Confidential Data, the ”

secure socket layers (SSL) must be used and the web site must be secure. SSL encrypts
data transmitted via a Web site, L

File Hosting Serwces also known as File Sharing Sites. End User may not use file hasting
services, such as Dropbox or Google Cloud Storage, to transmit Confidential Data.

"‘Ground Mail Service. End Userimay only transmit Confidential Dals via certified ground

mail w:thm the continental U.S. and when sent to a named mdwuduai

Laptops and PDA. If End User is employing portable devices to transmlt Confidential Data
sald devices must be encrypted and password-protected.
N D3
‘ (7]
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10.

Open ereless Netwoﬁts End User may not transmit Confidential Data via an open
wireless network. End User mqst employ a virtua! private network {VPN) when remotely
transmitting via an open wireless network.

‘Remote User Communication. If End User is employing remate oommumcanon to access

or transmit Confidential Data, a|v1rtual private network (VPN) must be installed on the End
User's mobile device(s) or taptop from which information will be transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If End

. User is employing an SFTP t¢ transmit Confidential Data, End User will structure the

11.

Folder and access privileges to prevent inapproprigte disclosure of information. SFTP
folders and sub-folders used for transmitting Confidential Data will be coded for 24-hour
auto-deletion cycle (i.e. Confi dential Data will be deleted every 24 hours).

Wireless Devices. If End User jis transmitting Confidentia! Data via wireless de\)ices, all
data must be encrypted to prevlent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

this

A

The Contractor will only retain the 'dala and any derivative of the data for the duration of this
- Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may emst unless, atherwise requtred by law or permitted under

Contract. To this end the pames must:
Retention

1. The Contractor agrees it wilt not store transfer or process data collected in
connection with the semces rendered under this Contract outside of the United
States. This physical Iocat:on requirement shall also apply in the imptementation of
¢loud computing, cloud serwce or cloud storage capabililies, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place.
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems. '

3. The Contractor agrées tQ provide security awareness and education for its End
' Users in support of protecting Department confidential information.

4. The Contractor agrees to'retain ail electronic and hard copies of Confidential Data
in a secure location and |denu1"ed in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in @
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and| hardened operating systems, -the latest anti-viral,
antihacker, anti-spam, antl -spyware, and anti-malware utilities. The environment, as
a whole, must have aggresswe intrusion-detectlion and firewall protection.

I ) oS
: : ' ({7
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- 6. The Contractor agrees to and ensures its oomplete cooperat:on with the State's

Chief Information Officer u|1 the detection of any security vulnerability of the hosting
infrastructure.

B. Disposilion

IV. PROCEDURES FOR SECURITY

1.

if the Contractor will malntam any Confidential Information on its systems (or its sub-

contractor systems), the Contractor will maintain a documented process for securely
disposing of such data upon request or contract termination; and will obtain written

certification for any State |of New Hampshire data destroyed by the Contractor or

any subcontractors as a|part of ongoing, emergency, and or disaster recovery
operations. When no longer in use, electronic media containing State of New
Hampsh:re data shall belrendered unrecoverable via a secure wipe program in
accordance with mdustry -accepted standards for secure deletion and media
sanitization, or otherwise physucaliy destroying the media (for example, degaussing)

"as described in NIST Specual Publication 800-88, Rev 1, Guidelines for Media-

Sanitization, National lnstltute of Standards and Technology, U. S. Department of
Commerce. The Contractor will document and certify in writing at time of the data
destruction, and will prov:de written certification to the Department upon request.
The written certification quI include all details necessary to demonstrate data has
been properly destroyed and validated. Where applicable, regulatory and
professional standards for retention requirements will be jointly evaluated by the
State and Contractor prlor| to destruction.

Unless$ otherwise specifi ed within thirty (30) days of the termination of thls Contract,
Contractor agrees to destroy all hard copies of Confidentia} Data using a secure
method such as shreddlng

Unless otherwise specifi ed within thirty (30) days of the termination of this Contract,
Contractor agrees to comp!elely destroy all electronic Confidential Data by means
of data erasure, also known as secure data wiping.

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any

derivative data or files, as follows:

1.

V5. Los! update 10/0018 ‘ 6/7/2024
i Deolo

The Contractor will maintain|proper security controls to protect Department confi dential
information collected, procelssed managed, and/or stored in the dehvery of contracted
services.

The Contractor will maintain|policies and procedures to protect Department confidential
information throughout the| information lifecycle, where applicable, {from creation,
transformation, use, storage and secure destruction) regardless of the media used to
store the data (i.e., tape, dlsk paper, etc)

o3
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3. The Contractor will mamtfa:n appropnate authent:catlon and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable. '

4. The Contractor will ensure proper sécurity monitoring capabilities are in place to detect
potential security events that can impact State of NH systems and/or Department
confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End Users
in suppart of protecting Department confidential Information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for| State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those for
the Contractor, including breach not:ﬁcahon requirements.

7. The Contractor will work wnth the Department to sign and comply wrth all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signhed hy the Contractor and any appllcable sub-contractors prior to system access
being authorized.

©

if the Department delermmes the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associaté Agreement
(BAA) with the Department and is responsuble for malnlalntng compliance with the
agreement. gy
9. The Contractor will work wfith the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the |Contractor engagement. The survey will be completed
-annually, or an alternate tnme frame at the Departments discretion with agreement by
the Contractor, or the Depattment may request the survey be compleled when the
scope of the engagement between the Department and the Contractor changes.
|

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire

_ or Department data offshore or outside the boundariés of the United States unless prior

express written consent is |obtained from the Information Security Office leadership
member within the Department.

11. Data Security Breach Llablltty in the event of any security breach Contractor shall make
efforts to investigate the causes of the breach, promptly take measures to prevent

G
Conlractor Iniliats
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future breach and minrmlze any damage or loss resulting from the breach The State
shall recover from the Contractor all costs of response and recovery from

the breach, including but not limited to: credit monitoring services, mailing costs and
‘costs associated with webslrte and telephone call center services necessary due to the
breach.-

12. Contractor must, comply \fv'ith all applicable statutes and regutations regarding the
privacy and security of Confidential Information, and must in all gther respects maintain
the privacy and security of ﬁ'l and PHI at a level and scope that is not less than the level
and scope of requirements applu:able to federal Aagencies, including, but not limited to,
provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy Act Regulations
(45 C.F.R. §5b), HIPAA Prwacy and Security Rules (45 C.F.R. Parts 160 and 164) that
govern protections for mdnvldually idgentifiable health information and as applicable
under State law. L

K ;

13. Contractor agrees to estab!zsh and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to prevent
unauthorized use or access to it. The safeguards musl provide a level and scope of
security that is not less than the level and scope of security requirements established
by the State of New Hampshrre Department of Information Technology. Refer to
Vendor ResourcesIProcurement at hitps.//www.nh. govldort!vendorlmdex htm for the

Department of Informatlon Technology policies, -guidelines, ' standards, and

procurement information reiating lo vendors. -

14. Contractor agrees to'maintain @ documented breach notification and incident response
process. The Contractor wrll notify the State's Privacy Officer and the State's Security
Officer of any security breach immediately, at the email addresses provided in Section
VI. This includes a confidential information breach, computer security incident, or

suspected breach which effects orincludes any State of New Hampshire systems that

connect to the State of New Harﬁpsh’rre network.

15. Contractor must restrict access to the Confidential-Data obtained under this Contract
to only those authorized End Users who need such DHHS Dalta to perform their official
duties in connectlon with purposes identified in this Contract.

16. The Contractor must ensure that all End Users: -

a. comply with such safeguards as referenced in Section IV A. above, implemented
- toprolect Confi dentlal Information that is furnished by DHHS under this Contract
from-loss, theft or inadvertent dlsclosure

b. safeguard this information at all times,

¢. ensure that 1aptops and other electronic devices/media coniammg PHI, PI, or
PFl are encrypted and password-protected.

S
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v od send emalls oontamlng Conf dential lnformataon only if encrypted and belng sent
- to and being received by email addresses of persons authorized to receive such
information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information received under this Contract and individually identifiable
data derived from DHHS Data, must be stored in an area that is physically and
technologically secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,

N " such data must be encrypted at ali times when in transit, at rest, or when stored
on portable media as required in section IV above. '

i

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site direclly or indirectly through a
third party-application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this Contract,
including the privacy and security requirements provided in herein, HIPAA, and other
applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Contract. )

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any. Securlly
Incidents and Breaches immediately, at the email addresses provided in Section V1.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and

" notwithstanding, Contractor's compliance with ell applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents,
2. Determine if personally identifiable information is involved in Incidents;
3. Report suspected or confirmed Incidents as required in this Exhibit 6r P-37,

C
Conlractor Initials
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: 4. Identrfy and convene a core response group to determine the risk level of Incudents and
determine risk-based responses to Incidents; and a7

5. Determine whether Breach notification is required, and, if so, identify appropriate Breach
notification methods, timing, source, and contents from among different options, and
hear costs associated with the Breach notice as well as any mitigation.measures.

Incidents and/or Breaches that implicate Pl must be addressed and }eponed, as applicable,
in accordance with NH RSA 359-C:20.

Vi. PERSONS TO CONTACT
A. DHHS Privacy Officer:
OHHSPrivacyOfficer@dhhs.nh.gov B.
DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov’

G
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BUSINESS ASSOCIATE AGREEMENT.

... _The Contractor_identified.in, Section, 1.3.of the General Provisions of the Agreement (Form P-37).__ _
(“Agreement”), and any of-its agents who receive use or have access to protected health
information (PHI), as defined herein, shall be referred to as the “Business Associate.” The State
of New Hampshire, Department of Health and Human Services, "Department” shall be referred
to as the “Covered Entity," The Contractor and the Department are collectively referred to as “the
parties.”

The parties agree, to comply with the Health Insurance Portability and Accountability Act, Public
Law 104-191, the Standards for Privacy and Security of Individually ldentifiable Health
Information, 45 CFR Parts 160, 162, and 164 (HIPAA), provisions of the HITECH Act, Title XIIl,
Subtitle D, Parts 1&2 of the American Recovery and Reinvestment Act of 2008, 42 USC 17934,
et sec., applicable to business associates, and as applicable, to be bound by the provisions of
the Confidentiality of Substance Use Disorder Patient Records, 42 USC s. 290 dd-2, 42 CFR Pant
2, (Part 2), as any of these laws and regulations may be amended from time to time.

(1) Pefinitions

a. . Thefollowing terms shall have the same meaning as defined in HIPAA, the HITECH
Act, and Part 2, as they may be amended from time to time:

e " "Breach,” “Designated Record Set,” “Data Aggregation,” Designated Record
' Set,” “Health Care Operations,” *HITECH Act,” “Individual,” “Privacy Rule,”
*Required by law,” “Security Rule,” and 'Secretary.' .

b:. Business Associate Agreement, (BAA) means the Business Associate Agreement
that includes privacy and confidentiality requirements of the Business Associate
working with PHI and as applicable, Part 2 record(s) on behalf of the Covered Entity
under the Agreement.

c. “Constructively Identifiable,” means-there is a reasonable basis to believe that the
information could be used, alone or in combination with other reasonably available
information, by an anticipated recipient to identify an individual who is a subject of
the information.

d. "Protected Health Information” (“PHI") as used in the Agreement and the BAA,
means protected health information defined in HIPAA 45 CFR 160.103, limited to
the information created, received, or used by Business Associate from or on behalf
of Covered Entity, and includes any Part 2 records, if applicable, as defined below.

e. ‘“Part 2 record” means any patient “Record,” relating to a "Patient,” and “Patient
Identifying Information,” as defined in 42 CFR Part 2.11.

f. “Unsecured Protected Health Information” means protected health information that
is not secured by a technology standard that renders protected health information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited
by the American National Standards Institute.

(2) i i ' [ rmati

a.  Business Associate shall not use, disclose, maintain, store, or transmit Protected
Health Information (PHI) except as reasanably necessary to provide the services
outined under the Agreement. Further, Business Associate, including bt?t

15
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limited to al! its directors, officers, employees, and agents, shall protect any PHI as
required by HIPPA and 42 CFR Part 2, and not use, disclose, maintain, store, or
transmit PHI in any manner that would constitute a violation of HIPAA or 42 CFR
T - . .Part2.. _._.

b. Business Associate may use or disclose PHi, as applicable:

— by — —— i — b o ———— T ; .- .- B i. n.'ql, - — n.-..-_-,..p.,—

I.  Forthe proper management and administration of the Business Associate;
Il.  Asrequired by law, according to the terms set forth in paragraph ¢. and d. below,
" lil.  According to the HIPAA minimum necessary standard;

IV. For data aggregetiori purposes for the health care operations of the Covered
Entity; and

V. Data that is de-identified or aggregated and remains coristructively identiﬁable
may not be used for any purpose outside the performance of the Agreement.

¢. Tothe extent Business Associate is permitted under the BAA or the Agreement to
- disclose PHI to any third party or subcontractor prior to makmg any disclosure, the
Business Associate must obtain, a business associate agreement or other
agreement with the third party or subcontractor, that complies. with HIPAA and
ensures that all requirements and restrictions placed on the Business Associate as
part of this BAA with the Covered Enlity, are inciuded in those business associate
agreements with the third party or subconlractor

d. The Business Associate shall not, disclose any PHI in response to a requesl or
demand for disclosure, such as by a subpoena or court order, on the basis that it
is required by law, without first notifying Covered Entity so that Covered Entity can
determine how to best protect the PHI. if Covered Enlity objects to the disclosure,
the Business Associate agrees to refrain from disclosing the PHI and shall .
cooperate with the Covered Entity in any effort the Covered Entity undeitakes to

- contest the request for disclosure, subpoena, or other legal process. If applicable
relating to Part 2 records, the-Business Associate shall resist any efforts to access
part 2 records in any judicial proceeding.

(3). g I. - I E I e [a i E . !

a. Business Associate shall implement appropriate safeguards to prevent
unauthorized use or disclosure of all PHI in accordance wnh HIPAA Privacy Rule
and Security Rule with regard to electronic PHI, and Part 2, as applicable.

b. The Business Associate shall immediately notify the Covered Entity's Privacy
Officer at the following email address, DHHSPrivacyOfficer@dhhs.nh.gov after the
Business Associate has determined that any use or disclosure not provided for by
its contract, including any known or suspected privacy or security incident or breach
has occurred potentially exposing or compromising the PHI. This includes
inadvertent or accidental uses or dISCIOSureS or breaches of unsecured protected
health information.

_c. Inthe event of a breach, the Business Associate shall cbmpty with the terms of this
_ Business Associate Agreement, all applicable state and federal laws.-and
regulations and any additional requirements of the Agreement.

d.. The Business Associate shali perform a risk assessment, based on the information
available at the time it becomes aware of any known or suspected priinyir ’
‘ 16
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security breach as described above and communicate the risk assessment to the
Covered Entity. The risk assessment shall include, but not be limited to: g

I. The nature and extent of the protected health information involved, mcludmg the
“types of identifiers and the likelihood of recidentification, —— =~ 4

[I. The unauthorized person who accessed used, disclosed, or received the
protected health information; J

lll. Whether the protected heaith information was actually acquired or viewed; and

IV. How the risk of loss of confidentiality to the protected health information
has been mitigated.

The Business Associate shall complele a risk assessment report at the conclusion
of its incident or breach investigation and provide the findings in a written report to
the Covered Entity as soon as practicable after the conclusion of the Business
Associate’s investigation.

Business Associate shall make available all of its internal policies and procedures,

books and records relating to the use and disclosure of PHI received from, or

- created or received by the Business Associate on behalf of Covered Entity to the

US Secretary of Health and Human Services foi purposes of determining the
Business Associate’s and the Covered Entity’s compliance with HIPAA and the
anacy and Security Rule, and Part 2, if applicable.

Busmess Associate shall require all of its business associates that receive, use or
have access to PHI under the BAA to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein.

Within ten (10) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices
all records, books, agreements, policies and procedures relating to the use and
disclosure of PHI to the Covered Entity, for purposes of enabling Covered Entity to
determine Business Associate's compliance with the terms of the BAA and the
Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to' meet
the requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving-a written request from Covered Entity for
an amendment of PHI or a record about an individual contained in a Designated

- Record Set, the Business Associate shall make such PHI available to Covered

Entity for amendment and incorporate any such amendment to enable Covered
Entity to fulfill its obligations under 45 CFR Section 164.526.

Business Associate shall document any disclosures of PHI and information related

‘to any disclosures as would be required for Covered Entity to respond to a request

by anindividual for an accounting of disclosures of PHI in accordance wuth 45 CFR
Section 164.528.

Within ten (10) business days of receiving a written request from Covered Entity for
a request for an accounting of disclosures of PHI, Business Associate shall make
available to Covered Entity such information as Covered Entity may require to fulfill
its obligations to provide an accounting of dlsclosures with respect to F@E‘i
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accordance with 45 CFR Section 164.528.

m. Inthe event any individual requests access to, amendment of, or accounting of PH!
. ‘ directly from the Business Associate, the Business Associate shall within five (5)
§ e — ==~ -husiness days forward such request to"Covered Entity”"Covered Entity shall have™ ™~
the responsibility of responding to forwarded requests. However, if forwarding the
" individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA. and the Privacy and Security Rule, the Business
Associate shall instead respond to the individual's request as required by such law
and notify Covered Entity of such response as soon as practicable.

n, Within thirty (30) business days of termination of the Agreement, for any reason, ,
ihe Business Associate shall return or destroy, as specified by Covered Entity, all
PHI received from or created or received by the Business Associate in connection
with the Agreement, and shall not retam any copnes or back-ups of such PHl in any
form or platform.

VI. . If return or destruction is not feasible, or the disposition of the PHI has been
otherwise agreed to in the Agreement, or if retention is governed by state
or federal law, Business Assoclate shall continue to extend the protections
of the Agreement, to such PHI and limit further uses and disclosures of such
PHI to those purposes that make the return or destruction infeasible for as
long as the Busines_s Associate maintains such PHL. f Covered Entily, in its
sole discretion, requires that the Business Associate destroy any or all PH!,
the Business Assocuate shall certlfy to Covered Entity that the PHI has been
destroyed.

(4)  Qbliaations of Covered Entity - =
a. Covered Entity shall post a current version of the Notice of the Privacy Practices
on the Covered Entity's website:

https:llwww.dhhs.nh.govloosfhipaalpublicationé.htm in accordant;e with 45 CFR
Section 164.520.

b. Covered Entity shall promplly notify Business Associate of any changes in, or
revocation of permission provided to Covered Entity by individuals whose PHI may
be used or disclosed by Business Associate under this BAA, pursuant to 45 CFR
Section 164.506 or 45 CFR Section 164.508,

*¢.  Covered entity shall promptly notify Business Associate of any restrictions on the
use or disclosure of PHI that Covered Entity has agreed to in accordance with 45
CFR 164.522, to the extent that such restriction may affect Business Associate's -
use or disclosure of PHI.

(5)  Ieumination of Agreemeni for Cavse
a. In addition to the General Provisions (P-37) of the Agreement, the Covered Entity
may immediately terminate the Agreement upon Covered Entity's knowledge of a
material breach by Business Associate of the Business Associate Agreement. The
Covered Entity may either immediately terminate the Agreement or provide an
opportunity for Business Associale to cure the alleged breach within a timeframe
specified by Covered Entlty

(6) Miscellaneous
a. Definitions, Laws, and Regulatory References. All laws and -regulations ((sed,
Exhibit F [T}
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b.

herein, shall refer to those laws and regulations as amended from time to time. A
reference in the Agreemenl as amended to include -this Business Associate
Agreement, to a Section in HIPAA or 42 Part 2, means the Section as in effect or

Change in law - Covered Entity and Business Associate agree to take such action
as is necessary from time to time for the Covered Entity and/or Business Associate

to comply with the changes in the requirements of HIPAA 42 CFR Part 2 other

applicable federal and state law.

Data Ownership- The Busmess Associate acknowledges that it has no ownership
rights with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation - The parties agree that any ambiguity in the BAA and the
Agreement shall be resolved to permit Covered Entity and the Business Associate
to comply with HIPAA and 42 CFR Part 2.

Segregation - If any term or condition of this BAA or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms
or conditions which can be given effect without the invalid term or condition; to this
end the terms and conditions of this BAA are declared severable.

Survival - Provisions in this BAA regarding the use and disclosure of PHI, return
or destruction of PHI, extensions of the protections of the BAA in section (3) g. and

. {3) n.l,, and the defenge and indemnification provisions of the General Provisions

(P-37) of the Agreement, shall survive the termination of the BAA.

(

IN WITNESS, WHEREOQF, the parties hereto have duly executed this Business Assooiate .

Ag reement

Department of Health and Human Services

Ascentria Care Alliance, Inc

The State

~ Name of the.Contractor

(gl 5%:*_“

DocuSigned by:
' | Bubin, Bampton.
Signature of Authorized Representative

Reuben Hampton

Signature of Authorized Representative

Angela Bovill

Name of Authorized Representative

Director,

Name of Authorized Representative
i i R . )

office of Health Equity President/CEQ

Title of Authorized Representative

Title of Authorized Representative

6/7/2024
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