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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF FINANCE AND PROCUREMENT

Lorl A. Weaver
Commissioner

29 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9631 1-800-852.3345 Ext. 9631
Fax: 603-271-8431 TDD Access: 1-800-735-2964
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Nathan D. White
Chief Financial Officer

June 6, 2025
Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Finance and
Procurement to enter into a Sole Source amendment to an existing project agreement with
Deloitte Consulting LLP (VC#174776), Concord, NH, utilizing Statewide contract 8002970, under
the Department of Administrative Services Statewide Master Agreements for Salesforce
Professional Services, for the continued enhancement, maintenance, and operations of the
budget tracking system to maximize federal funds, by increasing the price limitation by $900,000
from $2,427,402 to $3,327,402 and by extending the completion date from June 30, 2025, to June
30, 2027, effective July 1, 2025, upon Governor and Council approval. 37.2% Federal Funds.
62.8% General Funds.

The Statewide contract 8002970, under the Department of Administrative Services
Statewide Master Agreements for Salesforce Professional Services was approved by Governor
and Council on October 13, 2021 (ltem #36) as amended on April 6, 2022 (ltem #6), June 28,
2023 (Item #8), and December 20, 2023 (Item #5AA), and most recently amended on June 26,
2024, (item #13).

Funds are anticipated to be available in State Fiscal Years 2026 and 2027, upon the
availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-047-470010-79370000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION OF MEDICAID SERVICES, OFFICE OF MEDICAID

SERVICES, MEDICAID ADMINISTRATION

State Increased
Fiscal A‘:g:ﬁ;t Class Title N:;bb o I g::;'e'r;: {Decreased) gz‘gsi?
Year g Amount g
Contracts for | az .. $200881 | 80| $290,881
2022 ! 102-500731 Prog Svc 95409962 |
Subtotal |  $290,881 $0 szsa,aail

05-95-95-954010-5952 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: COMMISSIONERS OFFICE, OFFICE OF INFORMATION
SYSTEMS, OFFICE OF INFORMATION SERVICES
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Fical | S0381 | s Tt | b, | Surent | Gucraced) | oo
2023 | 102-500731 Cgﬂgg‘gié” 95409962 | $1.644.311 $0 | $1,644,311
2024 | 102-500731 C‘;,’:gg‘gié"r 95409962 | $492.210 $0( $492.210
2025 | 102-500731 Cg’;gg‘gié“ 95409962 $0 $0 $0
2026 | 102-500731 C%':gscsli ;Of 95409962 $0|  $450,000| $450,000
2027 | 102-500731 C‘;”rggfgiém 95409962 $0 $450,000 | $450,000
Subtotal | $2,136,521|  $900,000 | $3,036,521
TOTAL | $2,427,402|  $800,000 | $3,327,402

EXPLANATION

The purpose of this request is to continue supporting the budget tracking system that
allows the Department to maximize federal funds in order to decrease general fund budgetary
needs. This contract was originally competitively procured through the Statewide Salesforce
contract request for quote process for the design and configuration of a solution on the Salesforce
platform. This requestis Sole Source because the Department is amending the scope of services
and adding funding and must therefore be identified as Sole Source in accordance with Manual
of Procedures 150. It would be expensive, costly, and inefficient to reprocure a new system given
the work completed to date and internal staff resources invested in this system.

The Department requests to extend the agreement to continue and make further
enhancements to the budget tracking system to benefit the State. The budget tracking system
tracks federal funds earned compared to budget in a more effective manner that other systems
have historically not allowed for. For example, the budget tracking system went live in State Fiscal
Year 2024 and the first-year data suggests a high return on investment as the Federal Revenue
lapse at the end of State Fiscal Year 2024 was 84% and 87% lower than State Fiscal Years 2022
and 2020 respectively. This suggests that the system valuable and working as intended, allowing
the Department to more accurately budget and apply federal revenue, effectively lowering the
long-term general fund needs.

Approval of this request will allow the Department to continue to work with the Contractor
to continue supporting the budget tracking system by deploying specific enhancements,
maintenance, and operations. Ultimately, through additional enhancements the Department
expects the system to continue to provide real and continued general fund savings as Federal
funds are earmed and maximized in more efficient ways than they were historically.

The Department will monitor services by:
» Utilization of contract monitoring provisions from the contract or amendment.

o Utilization of the State’s application to track user stories oullining the work being
commitied to in accordance with Agile Scrum project management best practices.
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¢ Conducting daily and weekly meetings will review project health and contract
fulfillment.

Should the Governor and Council not authorize this request the Depariment will not have
efficient {ools available to effectively receive information for the budget development and
utilization. Having a comparison of budgeted versus actual spendmg rates will help the
Department identify additional federal dollars to be budgeted, which in turn should reduce the’
likelihood of lapsed federal funds and is a more efficient use of general funds.

Area served: Statewide.
Source of Federal Funds: 37.2% Federal, 62.8% General

Respectfully sybmitted,

For

Lori A. Weaver
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens lo achieve health and independence.



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Drive | Concord, NH | 03301
Fax: (603) 271-1516 | TDD: (800) 753-2964

New Hampshire

DolT %

doit.nh.gov .
\ Denis Goulet, Commissioner
June 2, 2025

' Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street
Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to amend a project agreement with Deloitte Consulting
LLP, Concord, NH, as described below and referenced as DolT No. 2022-086.

The purpose of this amended project agreement with Deloitte Consulting LLP,
utilizing Statewide contract 8002970, under the Department of Administrative
Services Statewide Master Agreements for Salesforce Professional Services, is for
the continued enhancement, maintenance, and operations of the budget tracking
system.

The Total Price Limitation will increase by $900,00 from $2,427,402 to $3,327,402

and the Completion Date will extend from June 30, 2025 to June 30, 2027, effective

July 1, 2025, upon Governor and Council approval. '

A copy of this letter should accompany the Department of Health and Human Services’ -

submission to the Governor and Executive Council for approval.

Sincerely,

R

Denis Goulet

DG/ik
DolT #2022-086

“Innovative Technologies Today for New Hampshire's Tomorrow"



Docusign Envelope ID: E81C278D-6B3F-4B6C-9C25-2DBBAABDT72C7

State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Financial Analytics of Federal Funds contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State” or "Department”) and Deloitte Consulting
LLP ("the Contractor”).

WHEREAS, pursuant to an agreement {the "Contract”) approved by the Governor and Council, as a result
of project. agreement 2022-086 utilizing Statewide contract 8002970, under the Department of
Administrative Services Statewide Master Agreements for Salesforce Professional Services on October
13, 2021 (Item #96) as amended on April 8, 2022 (ltem #86), June 28, 2023 (ltem #8), and December 20,
2023 (ltem #5AA) and most recently amended on June 26, 2024 (ltem #13), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and |

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Amend project agreement #2022-086 by increasing the Price Limitation by $900,000 from $2,427,402
to $3,327,402.

2. Amend project agreement #2022-086 by extending the completion date to June 30, 2027. -

3. Add Attachment 2, Additional Scope of Services Amendment #3, which is attached hereto and
incorporated by reference herein. '

Initial
Deloitte Consulting LLP A-5-1.3 Contractor Initials ;

RFQ-2022-0COM-08-FINAN-01-A03 Page 1 of 3 Date
v7.12.23 e



Docusign énvelope ID: EB1C278D-6B3F-4B6C-9C25-2DBBAABDT2CY

All terms and éonditions of the Contract and prior amendm‘ents not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2025, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
6/2/2025 ‘ Pathar Winike
Date Name: “White

Title: chief Financial officer

Deloitte Consulting LLP

Signed by:
5/16/2025 Swundranafla £ komma
Date Name: *urentranatha R Komma
Title:

Managing Director

Deloitte Consulting LLP A-5-1.3

RFQ-2022-0COM-06-FINAN-01-A03 Page 2 of 3 '
v. 7.12.23
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The preceding Amendment, having been reviewed by this ofﬁce, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
DocuSigned by:
6/6/2025 o\oLjvx, G.ino
Date - i ‘Name: Robyn Guarino

- Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title;

Deloitte Consulting LLP A-8-1.3

RFQ-2022-0COM-06-FINAN-01-A03 Page 3of 3

v. 7.12.23



Docusign Envelopa ID: EFB2046B-8933-4E7F-BICA-48CE7CIBBEAS

Cost Allocation Project — Enhancements and Maintenance/Operations Support for FY26 (July 2025 through June 2026)

‘The team will support the below scope of work within the planned capacity, design, develop, test and operationalize backlog items and
provide operations support

* Backlog Items — Scope of Services
*  Position Management enhancement
* New application features
» New EBI dashboards/ETLs
» Discovery — elaboration, design, prototyping for Position Management features and dashboards
*  Development, Testing and Deployment Sprints to implement Position Management
*  DevOps, Release and Project management
» Maintenance and Operations for 1 Year — Scope of Services
*  DevOps, Release and Project management for FFBS and EBI
» Import monthly actual files, data fixes

»  Support for product backlog grooming, minor enhancements, new SF reports & dashboards, creating new program and accounting

- units itial
| Stk
 Salesforce Yearly releases support

. 53/16/2025

© 2020 Deloitte Consultting LLP



Docusign Envelope 1D: EFB2046B-8933-4E7F-BICA-48CE7C3BB6A4

Cost Allocation Project — Staff Break-up

The below team mix will be providing the services to implement Backlog Items and 1 year of Maintenance/Operations
support within the planned capacity

|Resource‘Type ‘ 2 _ ' " Planned Capéciﬁr _Cost:
Backlog items R S il
EBI Dashboarding/ETL 660 $104,940
Project Manager 54 $10,530
Business Analysts/QA ' 480 $76,320
Technical Lead 48 $7,200
Developers - 700 584,000
DevOps 150 $18,000
: Total Capacity 2092 $300,99

Maintenance and Opérations Support _ ' . &
EBI Dashboarding/ETL 200 531,800
Project Manager 30 $5,8500
Business Analysts/QA 460 $73,140
Technical Lead 60 $9,000
Developer 153 $18,420
DevOps 90 : $10,800 -

Total Capacity 933 $149,010 @

5/16/2025

© 2020 Deloltte Conurting LLP
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire. do hereby certify that DELOITTE CONSULTING LLP is
a Delaware Limited Liability Partnership registered to transact business in New Hampshire on March 10, 2004. [ further certify
that all fees and documents required by the Secretary ol State’s office have been received and is in good standing as far as l}_lis

office is concerned.

Business 1D: 467399
Certificate Number: 0007162309

IN TESTIMONY WHEREOF,
I hereto set my hand and cause 10 be affixed
the Seal of the State of New FHampshire,

this 18th day of April A.D. 2025.

David M. Scanlan

Secretary of State



Docusign Envelope 1D: E81C278D-6B3F-4B6C-5C25-2DBBAASDT2CT

Limited Liability Partnership or LLC Certificate of Authority

I, Gregory Spino , hereby certify that | am a Partner, Member, or Manager of
{Name)
| N

Deloitte Consulting LLP _, a limited liability partnership under RSA 304-A, a limited

{Vame of Partnership or l.‘l‘.CJI

Ii?:bilit_yr partnership under RSA_304-'D, or a limited liability company under RSA 304-C.

| certify that Surendranatha R Komma is authorized to bind the partnership or LLC. |
further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person listed above currently occupies the position
indicated and that they have full authority to bind the partnership or LLC and that this
authorization shalt remain valid for thirty (30) days from the date of this Certificate of
Authority.

Dated: 05/13/25 Signature: LT F 7

Name: Greq Spino
Title: Managing Director

Revised 03/25/20
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ACORD’ CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE QF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. \

IMPORTANT: [f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsod.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on-,
this certificate does not confer rights to the certificate holdar in lieu of such endorsement(s).

PRODUCER CONTACT
MARSH USA, LLC. Er R
1166 Avenua of tha Americas &A_{”Cm,ﬁg._ﬁm; (AIC, Noj:
New York, NY 10036
- Atin: realestate.certrequest@marsh.com -ARDRESS: -
INSURER(S) AFFORDING COVERAGE NAIC #
CN102871568-STND-GAWL-25-26 INSURER A : Continental Casualty Company 20443
INSURED ) . i :
Deloitts LLP; Deloitte & Touche LLP: INSURER B : Tha Continental Insurance Company 35289
Deloitts Consulting LLP; Detoitta Tax LLP; Deloitte Services LP; | INSURER ¢ : American Casually Company of Reading, PA 20427
Deloitte Financial Advisory Services LLP, : 20508
Detoilte Transactions and Business Analytics LLP INSURER 0 : Valley Forge Insurance Compaay
30 Rockefeller Plaza INSURER E :
New York, NY 10112 INSURER F :
COVERAGES CERTIFICATE NUMBER: NYC-012325186-01 REVISION NUMBER: 1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
*CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR [ADDLTSUBR| POLICY EFF | POLICYEXP

LTR TYPE OF INSURANCE INSD | WYD POLICY NUMBER {MMIDDAYYYY) | (MMIDBIYYYY) LIMITS
A | % | coMMERCIAL GENERAL LIABILITY Y GL 6024588868 0610112025 06/01/2026 EACH OCCURRENCE s 1,000,000
[ DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES {Ea occurrence) | $ 1,000,000
I MED EXP (Any one person) | § 10,000
- PERSONAL & ADV INJURY | $ 1,000,000
| GENL AGGREGATE umrr APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY | JECT - LOC PROBUCTS - COMP/OP AGG | § 2,000,000
OTHER: 3
T COMBINED 3INGLE LIMIT
A | AUTOMOBILELIABILITY Y BUA 6024583871 06/01/2025 | 0610112026 ST ms G 3 5,600,000
X | ANY AUTO BODILY INJURY (Per person) | $
[ | OWNED SCHEDULED 2 :
| AUTOS ONLY ALITOS BODILY INJURY (Per accident)| $
NON-OWNED PROPERTY DAMAGE s
|| AU'TOS ONLY AUTOS ONLY | (Per accident)
-

B | X | umereLLaLiae | X | oceur 7014855544 06/01/2025  |0BI012026 | pacH OCCURRENCE s 4,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 3 4,000,600
pen | X | meventions 10,000 ' $

C |WORKERS COMPENSATION WC 6024588837 (ADS) UGRT2N25 |0610172026 X | PER | OTH-

C |ANDEMPLOYERS LIABILITY AN w N 06012025 |osi012026 STATUTE ER

OFFICE%PMREI?EI:IPE?(%[TJ%ED? CuThvE NIA C 6024 0(ch) E.L. EACH ACCIDENT s 1,000,000

0 |(Mandatary In NH) WC 6024588854 (AZ, OR, W) YT [T ——————— 000,600

¥ yas, d d
DL TION OF SPERATIONS beiow E.L. DISEASE - POLICY LIMIT | § 1,000,000
D |Stop Gap {OH, ND, WA} GAP 5042880616 (OH, ND, WA} 06/01/2025  06/01/2026 1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additlonal Remarks Schadule, may be attached if more space is required)
The State of New Hampshire is included as Additional Insured {axcept Workers' Compensation) whare required by written contract,
Workers' Compensation Insurance Coverage is provided under Deloitle's policy, meeting New Hampshire's statutory requirements.
y
CERTIFICATE HOLDER CANCELLATION
State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Administralive Senvices THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
Bureau of Purchase and Property ACCORDANCE WITH THE POLICY PROVISIONS.
25 Capitol Strest, Room 102 .
Concord, NH 03301 AUTHORIZED REPRESENTATIVE
[ PHoarrak TS - eZ

©1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE . :
DEPARTMENT OF HEALTH AND HUMAN SERVICES 4
DIVISION OF FINANCE AND PROCUREMENT ‘

Lorl A. Weaver 129 PLEASANT STREET; CONCORD, NH 03301.3857
.Commissioner ! 603-271-9631 1-800-852-3345 Ext. 631
Fax: 603-27]'-3‘3_1 ~TDD Access: 1-800-735-2864 -
. Nathan D. White www.dhhs.oh.gov

Chief Financial Officer

May 31, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House . ‘
Concord, New Hampshire 03301
7
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Finance and
Procuremient to enter into a Sole Source améndment to an existing project agreement with.
Deloilte Consulting LLP (VC#174776), Concord, NH, utilizing Statewide contract 8002970, under
the Department of Administrative Services Statewide Master: Agreements for Salesforce
Professional Services; for the conlinued enhancement maintenance, and operations of the
budget Iracking ‘systém, by increasing the price limitation by $492,210 from $1,935,192 t6
$2,427,402 and by extending the completion date of the project ‘agreement from June 30, 2024
to June 30, 2025, effective . upon Governor and Council approval. 21.9% Fedéral Funds. 78.1%
General Funds. "

- The Statew:de contract 8002970, under the Department of Administrative Services
Statewide Master Agreements for Salesforce Professional Services was approved by Governor
and Council on. October 13, 2021 (itém #96) as amended ori Apiil 6, 2022 (Iteivi #6), Juné 28
2023 {ltem #8), and December 20, 2023 (llem'#5AA).

Funds are avaitable In the foliowing account for State Fiscal Year 2024, wnth the authority
to adjust budget line items within the prica limitation through the Budget ‘Office, if needed and
justified.

05-95-047-470010-79370000 HEALTH AND SOCIAL SERVICES, DEPT .OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION OF MEDICAID SERVICES, OFFICE OF MEDICAID
SERVICES; MEDICAID ADMINISTRATION

State P I St - | Inciédsed” | iy
3 - Class/ g ' Job Current ; : 2 Rewsed
4 Fiscal |~~~ 4 Class Title ' _ (Decreased) ' # .
Year Account ; | Number .Budget RGNt Budget :
2022 | 102-500731 | Contracts for 95409962 | $200,881 1 © %0} $200,881
. | ProgSve | o i
Subtotat _$200881] $0 31550"881_

05-95 95-954010—5952 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, OFFICE OF INFORMATION ‘SYSTEMS, OFFICE OF INFORMATION
SERV!CES

" State ; ; increased | - . . I
Class-‘! . ! . Job Current Ll Revused. I

Figeal | 77 Class Title | S : {Decreased) Sl i
| Year. Account : Number | Budget ARt ‘~ | Budget 1




His Excellency, Govemor Christopher T. Surunu -
_ -and the Honorable: Council :
Page 2.0f2 ;

. 55 50744 | Contracts for | ; $1,644,311 T [st.6aa311]
2028 | 102:500731 | “pLEC 95409962 .

fnmo.sanzag | Contractsfor | o ° $492,210 | $492,210
2024 1102-500731 | “p 00 | 95409962 |

Subtotal | $1,644,317|  $492,210 | $2,136,521
Total | §$1,935192 |  $492,210 | $2,427,402

EXPLANATION

This request is Sole Source because the Deparment Is amending the scope of services

~and adding funding. This contract was onginally competitively procured through the Statewide

Salesforce contract for professional services through a request for guiote processin which Deloitte
Cansulting LLP wes the orilyi-respondght: ; T

The purpose of this request is {o .continue supporting the budget tracking system by
deploying spécific. enharicemients, maintenance, and operations as specified by-the Department
to meet budget planning deadlinés for the current budget. The Contractor provides suppart to the -
budget tracking system that allows the Department to track the. dollars-earned: during the State
Fiscal Year compared to-what was initially budgeted to.ensure the maximization of federal funds.
This will allow thé Department to better budget and leverage Federal and Other funds to offset
General Funds. '

4

" The Department will monitor services through:
o Enforcement of contract monito‘ring‘ provisions.

o Utilization.of the State's 'pi'oject management tools and application of best practices
for project management,

« Daily and weekly project meelings with the Contractor to ensure project héalth, and
contract fulfillment.

~ Should the Governor and Gouncil .not authorize this request the Department will not be
dble to continue o develop a too! that allows for the maximization of Federal and Other funds.

Having a functional system that alfows far the quick and easy comparison of budgeted versus

actual spending rates will help the Department identify additional federal doliars to be budgéted,
whiich in turn should reduce the likélihood of lapsed. federal funds and Is a more efficient use of
géneral funds. ‘ .

Area served: Statewide

Source of Federal Funds: 21.9% Federal Funds. 78.1% General Funds.

In the event that the Federal Fuinds become no longer avallable, additional General Funds
* may be requested to. support this program. <

Respecifully submitted,

‘eaver

%&,ch_rnmission_er

'Tﬁ_e'"Depar!ment of Health-and Human Services’ Mission is'to join communilies and_families-
in providing opporluitilies for citizeiis to achicve Kealth und independence,

! B
¥ S s — g s main e eva [P P




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301,

Fax: 603-271:1516 TDD Access: 1-800-735-2964,

www.nh.gov/doit

Denis Gonlet
Commissioner

May 29, 2024

Lori A. Weaver, Commissioner
Department of Health and Human Scrvices
State of New Hampshire

‘129 Plcasant Street

Concord, NH 03301

Dear Commissioner. Weaver:
This letter represents formal notification that the Department of Luformation Technology (DolT)
has approved your agency’s request tq enier into a contract amendment with Deloitte Consulting LLP, as

described below and referenced as DolT No. 2022-086B.

The purpose of this request is for continued enhancement, maintenance, and operations of the
federal grants ledger to track all of the federal expenditures by account unif and program.

The. Total Price Limitation will increase by $492,210 for a New Total. Price Limitation of
$2,427,402 effective upon Governor and Council approval through June 30, 2025.

A copy of this letter should accompany the Department of Health and Human Services’ submission”
‘to the Governor and Executive Council for approval,

Sincerely,

s A

Denis Goulet.
DG/jd
‘DolT #2022-086B

¢o: 'Michael Williams, IT Manager, DoIT

“"innovative Yechnologies Today for New Hompshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services -
, Amendment #2

This Amendment to the Financial Analytics of Federal Funds project is by and between the State of New
Hampshire, Department of Health and Human Services (“State” or “Department”) and Deloittg Consulting
LLP (" the Contractor")

WHEREAS, pursuant {o an Agreement approved by Governor and Council, as a result of prolect
agreement 2022-086 utilizing Statewide -contract 8002970, under the Department of Administrative
- Services Statewide Master Agreements for Salesforce Professional Services, October, 13, 2021 (Item
#96) as amended on December 20, 2023 (Item #5AA), and as amended by the Department on April 8,
2022 (Item #6) and June 28, 2023 (ltem #8). the Contractor agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of certain sums as specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, of ihe Master Agreement, the
Contract may be' amended upon written agreement of the parties and approval from the Governor and
Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modlfy
the scope of services to support continued delivery of these services; and

WHEREAS, the Deparlment of Administrative Services has confirmed that this increase in funding is
consistent with the price limitation under the Master Agreement and
WHEREAS, the Vendor is the competitively selected vendor for the Department’s project.

NOW THEREFORE, in consideration of the foregoing and the muttial covenants and conditions contalned
in the Contract and set forth herein, the parties hereto agree to. amend as follows:

1. Amend project agreement #2022-086 by increasing the Price Limitation by $492,210 from
$1,935,192 to $2,427,402,

2. Amend project agreement #2022-086 by extending the completion date to June 30, 2025.

3. Add Attachment 1, Additional Scope of Services Amendment #2,-which is attached hereto and
incorporated by reference herein.

:DS
Deloitte Consulting LLP - _ A-S-1.3 Contractor Initials
RFQ-2022-OCOM-06-FINAN-01-A02 Page 1 of 3 - " Date
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All terrﬁs and conditions of the Contréct and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective, upon Governor and Council approval.

IN WITNESS WHEREOF, thé pérties have set.their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
6/3/2024 . Pathan Whike
- EBEEQ4085632440. .
Date . Name: Nathan White r
Title:

chief Financial officer

Deloitte Consulting LLP

~=DacuSigned by:.
5/22/2024 -
el Sodf(hor&waub
— - 5 9BO0SOEFDCCS54A2,,,
Date Name: Scott workman
- Title:
Managing Director
Deloitte Consulting LLP A-5-1.2

RFQ-2022-0COM-06-FINAN-01-AQ2 Page 2 0f 3
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The preceding Amendment, havin_g been reviewed by this office, is approved as to form, substance, and
execution, > '

OFFICE OF THE ATTORNEY .GENERAL

. . DocuBigned by: .
6/4/2024 E?M Goan
N 74B734BALG4 1460..,
Date Name: Robyn -Guarine
Title:

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council-of
the State of New Hampshire at the Meeting on: _ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

. Date * Name:
~ Title:
s
s
Deloitte Consutt‘iqg LLP A-5-1.2

REQ-2022-0COM-08-FINAN-01-A02 Page 3 of 3
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Deloitte.

_ Attachment 1, Additional Scope of Services Amendment #2

" )

New Hampshire Department
of Health and Human Services
FFBS

04/24/2024

@ J

5/22/2024

© N0 Bto-raa Caramining LLF



A SRS T e hancements and Maintenance/Operations Support for 1 Year

The team will support the below scope of work within the planned capacity, to continue enhancing budéeting, ledger ,.
adjustment features, enhance dashboards/ETLs, develop/operationalize new-features and provide operations support

* Backlog Items — Scope of Services

Operationalize — mass update by class, special programs

Add new features to mass update by programs, activity, accounting unit

Néw EBI dashboards for mass update features

Discbvéry - elaboratic;n, design, prototypirfg for mass update features and dashboards
Development, Testing and Deployment Sprints to implement backlog items

DevOps, Retease and Project management

* Maintenance and Operations for 1 Year — Scope of Services

DevOps, Release and Project management for FFBS and EB)
Data fixes/future data ingéstion support for ledger, adjustments

Support for product backlog grooming, minor enhancements, new Sf reports & dashboards, creating new program,

accounting units '

S'alesforcg Yearly releases support i @

Atfachmient 1; Additional Scope of Services Ameddrment 42 5/22/2024.

© 200 Bninas Carndbing LY ! B ' H
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. Cost Allocation Project — Staff Break-up

The below team mix will be providing the services to implement Backlog Items and 1 year of Maintenance/Operations

suppart

Res 1‘#1.1';'""1'?‘:';%‘&?1- s

Backlog:tems. ©

660

5104 940

£ Bl Dashboardlng/ET L
Project Manager 54 $10,530
“'Businéss Analysts/QA 480 $76,320
Technical Lead 48] $7,200
Developers 700 584,000
DevOps 150 518,000
Total Capacity 2092 $300,990
Malnteriance and Operations: ‘Support, . . i s, e
EB) Dashboarding/ETL 200 531,800
Project Manager 30 $5,850
Business Analysts/QA 43q - 568,370
Technical Lead i 60 $9,000
Developer 545 565,400
DevOps -90) $10,800
Total Capacity 1355] $191,220

Attachment 1, Additional Scope of Services Amendment #2

© 0 Duinrs Camedorog UL

&

/2272024

1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND.HUMAN SERVICES
OFFICE OF THE COMMISSIONER
129 PLEASANTSTREET CONCORD, NH &!30!-3851

603-27|: 9100 1-800-852.334% Ex1, 9200
Fax:603-2714912  TDD Actess: 1-800-735-3964  www.dhhsah,gov

Lar A- Weaver
" Iaterim Commissioner

May 30, 2023

His Excellency, Govemor Christopher T. Sununu
and the Honarablé Council

State: House

Concord New Hampshtre 03301

EQUESTED ACTION

Authorize the Depariment of Health and Human Services, Office of the Commissioner, to
enter into a Sole Soyrce amendment ta an existing project agreement with ‘Deloitte Consulting
LLP (vC#174776), Concord, NH _utilizing Statewide contract 8002070, under the Depariment of
Administrative Services Statewids Master Agreements for Salesforce Professional -Services
approved by the Governor.and Exécutive Council on October 13, 2021, ftem #96, and on. April 6,
2022, item #8, for the contlnued -enhancement; maintenance, and operdtions of the federal
grants fedger. to, track. 2l of the, federal expenditures by account.unit-and program, by increasing
the- prics. hm:tatson :by- $710,862 froin $1,215, 330 to $1,935,192:and by extending the comp!etlon
date of 1 the project agreement from June 30, 2023 to June 30, 2024, éffective upon Govérnor and
Councii approval. 45.65% Federal Funds. 54. 35% ‘General Funds.

[Funds are available in_the following account for State Figcal Year 2023, with the authority
fo adjust budge! liné items: wnhin the price limitation-through the Budget Office, if neéded: and
Justitied.

05-85-047:470010-79370000_HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
‘HUMAN SERVICES, HHS DIVISION OF MEDICAID SERVICES, OFFICE OF MEDICND
SERVICES. MEDICA!D ADMINISTRATION )

“ State " Increased | o -
CIassl Job Current . i il Revised
‘Fiscal . Cja_ss Titla_ D {Deefeased) | .o .0
Yeat - A.ccounnt : Nuniber Biidget Amount Budget
; 5 | Contracts for | . : $290,881 $0| $290,881
20?2~ 1 102-500731 Prog Svc 854000962
Subtotal |  $290,881 $0| $290,881

05:95:954010-5952 -HEALTH AND :SOCIAL .SERVICES, DEPT OF HEALTH AND HUMAN
ZSER\IICES OFFICE OF INFORPIIATION SYSTEMS OFFICE OF INFORMATION SERVICES

| State . Incréased
i Class I Job Current : Revlsod
i Fiscal Class T-ltle (Decréased)
Yoar Account : Number Budget Amount Budget.
2023 | 102-500731 o Contracts for 95409962 $924,449 $719,882- $1-,644_.__311
. Prog Sve _
i | Subtotal| s928489|  s719,8621 91,644,371
Total | $1,215330 |  $749,862 %1, éiiswz
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Hils'Excefiency; Govemor Christopher T. Sununu
and the Honorable Cauncit .
Page 20f2 ; &

EXPLANATION

This request.is Sole Saurce because the Department is amending. the scope. of services
and adding funding. The Contractor is the only known vendor able to provide the necessary
saervices, because they have the resources and background specific to complete the project within

.the specified timeframe without: gdditional trairiing and onboardmg of new staff.

This contract' was originally competmvely procuréd through the Statewide Salesforce
contract for professional services through a request for quate process in which Deloitte Consulting
: LLP, contract number 8002970. was the only respondent to design. and configure a solution on

1he Salesforce piatform for the department. :

The purpose of this reques! is to continue supporting the budget tracking systam and,
federal grant ledgers that allows the Department to track the doliars eamned during tha State Fiscal
Year compared to what was initially budgeted to ensure maximization of federal funds. The
Cdntractor will contiriue ‘supporting the budget trackmg system by deploying specific
.enhancements, maintenanca; and operations.

The Departrrient will monitor services by _
s Ulilization of contract monitoring provisions from the contract or amendment.

o Utilization of the' State's application to track user stories outlining the work being
committed ta in accordanoe with Agite Scrum project management best practices.

o Additionally, both__daily ana weekly. meetings will review project heatth and contract
futfiliment; )

Should the Governor and Cotincil not authorize this request the Department will not have
efficient tools available to effectively receive information for the budget develapment and
utilization. Having a compatison of budgsted versus actual spending rates will halp the
Department identify additional federal dollars to be budgeted, which-in “turn should: reduce the

" likelihood of lapsed federa! funds and is a more efficiént use of general funds.

Area served: Statewide
Source-of Fedéra! Funds: 45.65% Federal Funds, 54.35% General'funds.

In the event that the Federal Funds becama no longer aveilablé, additional General Funds
w:ll :not be réguested, to support'this program.

T

Respactfully submitted,

Lori A Waaver
%!nterim Commissianer

o

The Deparinient of Health and Human:Services’ Mission in'to join cammunities and fomilies
" in providing opportunities for cilizeny to achieve héglth and indeperiderice.
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STATE OF NEW HAMPSHIRE : i
DEPARTMENT OF INFORMATION TECHNOLOCY . i
27 Hazen Dr., Concord, NH 03307
Fax: 603-271-1516 TDD Access: 1-500-735-2964
. www.nh:gov/doit ;

Denis Goulet
Commissioner

Lori Weaver, Cormmissioner

Department of Heelth and Human Services o e
State of New Hampshire. . e B o
93 Pleasant Street "

Concord, NH 03301 _ . 8

Dear Commissioner Weavet: : R - : e
) This letter rcprcscms formal notification that the Department of Information Technology {(DolT)

has approved your agency's request to enter into a contract amendment with Deloitte Consulting LLP, as
described below and referenced as DolT No. 2022-086A.

The purpose of thiis’ request is to copitinue utilizing Salesforce Professional Services 10

support the budget tracking system and federal grant Iedgers that allows the Department to

track the dollars eamned during the State Fiscal Year 10 cnsure mamm:zahon of féderal

funds.

"The Total Price Limitation will increase by $719,862 for a New Total Price Lamitation of
$1,935,192, effective upon Govemor and Council approval through June 30, 2024.

A copy of this letter must accompany the Department of Heallh and Human Services’ submnss:on

to the Governor and Exccullve Council for approval.
W

4

Sincerely, ¥

Demis Goulet
[

DGld
DolT #2022-086A

cc: Mike Williams, IT Manager

el e

- -
3 . ” s )
*Innovotive Technologies Taday for New Homipshire's Tomorrow™

“
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State of New Hampshire
Dapariment of Health and Human Services,
Amendment #1

WHEREAS, pursuant to an Agreement approved by Governor 'and Council, as a result of project

. agreement 2022-086 utitizing Statewide contract 8002970, under the Department of Administrative
Services Statewide Master Agreements for Salesforce Professional Services, October 13, 2021 (ltem
#36), (herein after referred to as the "Agreement’), Deloitte Consulting LLP (hereinafter referred 1o as
Conlraclor") agreed to-supply cerlain services upon the terms and conditions specified in the. Agreement
and in consideration of payment by the Department of Health and Human Services (hereinaﬂer referred
to as the "Department ), certain sums as specified therein; and

® WHEREAS, pursuant to Form P-37, Genera) Provisions, Paragraph 17, of the Master Agreement, the
Contract may bee amiended upon wiritten agreement of the parties and approval from the Governor and
Executive Council; and .

WHEREAS, the parlies agree to extend the term of the agreement, increase the price ]:mltatnon or modify
the scope of serv:ces to support continued delivery of these services; and

WHEREAS, the:Department of Administrative Services has confirmed Ihat this increase in fundmg is
consistent with the price limitation under the Master Agreament;.and

WHEREAS, the Vendor is the compelitively‘selecled vendor for the‘De'parlment's project.

. NOW THEREFORE, in consideration.of the foregomg and the mutual oovenanls and condmons contalned .
in the Contract and set forth herein, the parlies hereto agree fo amend as foilows:

1. Amend project agreement #2022-086 by Increasing the Price Limitation by $719,862 from
$1,215,330 10 $1,935,192.

2. Amend project agreement #2022-086 by extending the completion date to June 30, 2024.

3. Add Attachment 4, Additional Scope of Services Amendment #1, which is attached hereto and
. incorporated by reference herein.

ar

i o = =03
Deloitie Consuilting LLP - AS13° ~ Conlractor Initials r:—
, - b (o 57372083
RFQ-2022-0COM-06-FINAN-01-A01 Page 1 0f3 .
. - ¥ v
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Lr : ia

All- tarms and c_ondition.s of the Conltract and prior amendmients not modified by this Amendment remain
in full-force and effect. This Amendment shall be effective upon Governor and Council approval.”

IN WITNESS WHEREOF, the parties have sel their hands as of the date written below, -

6/9/2023
Dale

6/9/2023

* Date

Delditte Constilting LLP
RFQ-2022-OCOM-06-FINAN-01-A01

. Name:>:
- Title: wmanaging Director

State of New Hamﬁs_hfre 3

Depariment of Health and Human Services
—DocuSigned b tz ; - ;
Sori B Wewrsi | T s

Name:Lort A7 weaver
Title: 1nterim Commissioner

Deloitte Consulting LLP

Docusimedby: ®
Stalt (Nsrbman.
¥¥ wWorkman

e

b

L

A-S12
Page20f 3

.a
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The precedmg Amendment, havlng been raviewed by, this office, is. approved as to form, substance and
execution, .

- ' OFFICE OF THE ATTORNEY GENERAL

I K QotySignad by:
6/9/2023 _ C S, Gunsine

Date Name:Robyn Guaring ] )
- Title:  attorney

L3

| hereby certify that the foregoing Amendment was approved by the, Govemor and Executive Council of

the State of:New Hampshire at the Meeting on: _ ___(date of meeting)-
- ' OFFICE OF THE 'SECRETARY OF STATE .

& o g

Dale ‘ Name: . t ! -
Title: &
e ¥
. %
H

Delsitte Consolting LLP A-5-1.2

RFQ-2022-0COM-08-FINAN-01-AD1 Page 3 of 3
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Onte s Geomopa MO NSRS M VAR BTN A&achm‘ent 1 - Additional Scope of Services Amendment #1

Deloitte.

o

New Hampshla'e Department @f Health
and Human Sawices a . T _
FFBS . .. i _1 (

06/07/2023.

£ 1Y et Lty WP
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Cost Allocation Projett — Enhancements and Mamtenance/Operatuons Support for 1 Year

The team will support the below scope of work within the planned capacity, ta operatlonahze Phase [1/Phase I, add new
Phase |li-dashboards/ETL and provide operations support
* MVP Release 11 Backlog Items ~ Scope of Services . Com

*  Operationalize :
«+ Phasell (Ledger)— lngest ledger data, adjust ledger entnes export & send data ta NH. Flrst.
* Phaselll {budget vs earned) - ingest actual data, budget vs actuals companson reallocatlon of funds
+  Discovery ~ efaboratlon design, prototyping for Phase Il EBI dashboards and apnhcation enhancements
. Development, Testing and Deployment Sprints to implement backlog items
¢ DevOps, Release and PmJect management
] Malntenance and Operatlons for 1 Year - Scope of Services

+ DevOps, Releasc and Project management for FFBS and EBI
5 1

I

+ Data fixes/future data ingestion 5upport for Phase Il and Phase mn

«  Support for product backlog groomlng, minor enhancémenits, new SF reports & dashboards creating new program,
-accounting units

.

. L]
+ Salésforce Yearly releases support . M' St
b r'. ' = oﬂ' 6/9/2013

€700 Dormie Loty 0P
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Cost Allocation Project — Staff Break- up
The below team mix'will be providing the serwces toim

‘ Mamtenance/Operatnons support

5

plement_ MVP Release [ Backlog Items and 1 year of

I&:source Type . Planned Capacity . ‘Cost =
MVP Release |l Backlo lag Hems ' N i
£85I Dashbuard:ng/ETL ) 1320 $231,000)
Project Manager 84 i $16,386
Business Analysts/QA 88d $139,920
Technical Lead v 274 542,930
Developérs - ’ : E i gadl $105,84¢
DevOps ' ' . 240 530,244
Total Capacity 3634 $566,310
aintenance and Operatlons Support _ . = =l
Project Manager 4 42 58,19q -
Business Analysts/QA " 204 - $31,80d
Technical Leadd . 104 $17,172,
Developer ; i 679 $85,05q.
DevOps - o $11,430
; = Total Capacity . 1119 $153,552 ,
: ' F B em
Cortrmtier Intiab =
bemhed . R
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Cost Allocation Project — Payment Break- up

The below table provides the sprint capacity payment schedule and effort hours allocation, The Agile backlog grooming of
user’s stories will be used to ptioritize ahd plan work. Prioritized staries capacity hours burn down will be tracked based on
. actual hours. Unused hours will be carried aver for DHHS to prioritize and burn down against future pnorntnzed user stories.

LE,

Sprint:Deliverable Name Planned Capaclty Cost :
S June MO and Enhancements 679 $102,851] 2 ' H
July MO and-Enhancements : 579 . $102,851 ' .
August MO and Enhancements - 679 - $102,85G N
. September MO and Enhancements] 678 E $102,85q
Qctober MO and Enhancements . 678 $102,850 _‘
November MO and Enhancements 678 $102,850"
December MO and,Enhaticements| 678 - $102,85() ..
A ? . - Total| 4,749 _$719,952

& X008 Bty Comuiting K47 , H

o
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STATE OF NEW HAMPSIIIRE
S - DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER

" e

129 PLEASANY STREET, CONCORD, N§l 03301-)857
Lor) A, Shibinetie §03-271-9200 1-§60-852:3248 Exv 9200
Commissianer Fn! 601-1714912  TDD Accesy: 1-800-7)5-2964  www.dhhs.ah.pov

" Lort A Weaver ’ ’
Deputy Comminloner

March 24,2022

r His.Excellancy, Governor Christopher T. Sununu

I’ &nd lhe Honorable Councit

s State House ' ;
- Concord, New Hampshira 03301

.' REQUESTED ACTION

Authorize the Depanment of Health and Human Services, Office of the Commissioner, to
enter into a project agreemient wilh Deloitte Consulling, LLP (VC# 174778), ulilizing Statewide
' contract 8002970, under the Depariment of Adminisiralive Services Stalewide Master
Agreements for -Salesforce Professional ‘Services approved by the Governor and Executive
Coiingl! on Ociober 13, 2021, in the amount nol 1o exceed $1,215,330,.for:8 federa) grants ledger
i to track all of the federal expanditures by account unit and profram, effective upon Govemor and
[ Council approval through June 30, 2023, or complal:on of the prolect whichever oceurs first.
; 45:65% Federal Funds. 54.35% General Funds. . )

L " Funds are available in the following account for Stale Fiscal Year 2022, with the authorily

L to adjust budget line ilems within the price fimitation through the Budgel Office, i needod and

i justified. ;

7 05-95-095-954010-58520000 Hedlth and Social Services, Dept of Health and 'Hurhan
Services, HHS.. Commissioner, Office of Information Services, Office of (nformation

-j._ Services -

State” | Class/ . . e
i'! i Flacal Year Account Ciass Title Job Number {_ Total Amount H
: 4 2022 | 102 500731 | Contracts for Prog Sve T80 $924,449
' Sublotal | $924,449 -

05.95- 047-470010 79370000 Health and Soclal Services, Dept of Health and Human
Services, HHS:, Division 'of Medicaid Servlces, Office of Medicald Services, Medicaid.
Administration

e e E e

F,gg;?‘;,’;ar - :J::j ;t Class Title Job Number | Total Amount

2022 [ 102-500731 Contracts for Prog Svc TBD $200,881

' - @ - | Subtotsl $200,881

: ’ Totdl $1,215,330
:. ,_

r———

The Dcpnnmem of Health'and Flumbn Services” Mission ix 1o join gomnjtinities rm{l fomitics,
] p ~in préviding oppwlunum Jor cltlzena to ochlené health aad independence. *

E _1 : 8

il & i h g AN RMESER| T 5 Tk LT T W o I A rem = R, e PP )~ o P § ) W R 1k By = o
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> His Excallency, Govemor éhrislophc_r T. Sununu
i _end the Honorable Councll G .,
- Pogo2af2 - 3

M. . . EXPLANATYION

The'p_urpose Is to davelop a budgel tracking.system that will allow the Department to track .
the dollars earned during the State Fiscal Year compared to whal was initially budgeted to ansura .
maximization of federal funds, and better estimalion of potential lapse.

. The State of New Hampshire follows a two {2) year or biennium budge! lifacycle, in which

there are several stages for budgel approval. The budgel work starts 18 months prior 1o the ’
.beginning of Ihe first month of the next budgel cycle. The State's current budget cycls bagan on :
July 1, 2021, and will complete on June 30, 2023. Beginning in Jaruary 2022 the Dapartment will
begin planning the budget for'the State Fiscal Year 2024-2025 biennium and will need lo be able
1o use the System by July 1, 2022. The curréht system of Microsoft Excel spreadsheets and
Microsoft Access databases has become overy burdensome té maintain and operala and the

¢ Department is in need of 2 syslem that can efleclively receive information for the budget
dévelopment, track the budgeted dollars versus earned dollars and replace the lederal ledgers.

The Conlractor submissions were scored by a lechnical review team. Deloitte Consuilling,
LLP was the anly venddr to submit a proposel. Further details are included with this letter as
Attachment A, -

. The Department will monitor services by easuring the Conlractol meets all project 5
milestones, . )

‘ Shotld the Governor and Council riot authorize this fequest, the Departnient will not have
éfficient ‘tools available to effectively receive information for'the budge! developmenl. Having o
comparison of budgeled versus actua) spending rates will help the Depadment identify additional
federal dollars to be budggted, which in turn should reduce the likelihood of lapsed of federal

- funds and Is a more efiicient use of general funds. ’

=R BLEN Tt

ILs

Area served; Stalewide - ' .
Source of Federal Funds: 45.65% Federal Funds, 54.35% General Fnds,

In the event thal the Federal Funds become no longer available, additiona) Genera! Funds
will not be requested to support this program.

o i Respectiully submitted,

s = OotuSkmed by:

ACAATMI2547]..

Lori Weaver ) :

Deputy Commissioner
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STATE OF NEW HAMPSHIRE -

DEPARTMENT OF INFORMATION TECHNOLOGY z F R
._,;, 27 Hazen Dr., Concord, NH 0330) » 7 .
Fax: 603-271-1506 TDD Access: 1-600-735-2964 » &

www nh.gov/ ddil

Denls Goulell

‘Commissioner i % - i
1. . . Marh 18,2022 )
A _ i ._. b1
l oo Lori_A:'Shibinél.lc.Commiss’ionc"r o ' )
g Department of Health and Hunan Services - i 4
+ State of New Hampshire : ;
129 Pleasant Street o
+  Concord, NH0330) i " - e ,
Dear Comnissioner Shibincttc: @ ) -
e © + This letter répresents formial nolification that the Depariment of Information Technalogy (DolT)
has ‘appréved the Depaftment of Administrative Services request Lo eoter inlo » projeet agreement with -
+  Deloitte- Consulting, LLP, wiilizing the. statewide contract §002970 as described-below and referenced as
-DolT No. 2022-086. . . ) "
. P ;. This project agfcement fot Snlésforce Professional Scrvices includes a not 10 exceed price
. limitation of .$§1,215,330.00 and shail become cfTeetive upon the date of Govemor and .
Exceufive Council approval through Jung 30, 2023. ‘ B
- /' » \ )
i - A A copy of this lclier should pecompany your Agency's submission to Gavemnor and Executive
Council for approval. s ; ' )
N . . T " ’ Sincercly, e
s " R e M M o v
N Denis Gouler N :
DG/RA ' : S
. DOIT #2022-08¢6

ce: Michac! Williams, I'T Manager, Dol T

"

e
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d State of New Hampshire E
] ; RFQ 42022086
. Closing Date: 2/15/2022 @ 4 PM ¥
DHHS Cost Allecation and Budgeting
Comblinéd Scoring e .
- Mendor Technical Score  |Financial'Score  [Total Score
Déloitte 63 30 Vi o3y
1- i‘- . 5
|:. Ty . 2 i :
Technical out of 70 points 3 ;
. , Max Points | Technica! Section
sE ___Mendor. Availble Score
Deloilte .
Mandatery Expertise’or Contractor Qualificatoiis | 20 18
3 Key Staff Réquired with Subject Matter Expertise . 20 T 20
My Project Deliverables.and Milestones 30 : 25 .
4 Tatal 63 #
% - * I
T
E Financlal out of 30 peints _
i - Véndor Prlcing Section Score
| - Deloitte | 30 .
[Indicates award made to this bidder I R BN WA )
- ‘:
] »
l ; . P &
n i Y ;
Hi L
i »
(3
¥ "
i
ol
| Y oy
L . o
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The Vendor identified in Seclion 1.3 of the General Pn::uvisions a

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

grees 1o comply wilh the provisions of
Seclions 5151-5160 of the Drug-Frea Workplace Acl of 1988 (Pub. L. 100-690, Title.V, Sublitle D; 41
U.S.C. 701 et séq.), and further agrees to have the Contraclor’s representative, as identified in Seclions
1.11 8nd 1.12 of the General Provisicns executs the following Certification:

ALTERNATIVE ! - FAOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Seclions 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100:690, Title V, Sublitle D: 41 U.S.C. 701 et seq.}: The January 31,
1989 regulations were amended and published as Pert Il of the May 25, 1990 Federal Register (pages
21681-21691), and requiré certification by‘grantees (and by inference, sub-graniges: and sub-
canlractors}, prior to award, that they will malntain a drug-fren warkplace. Sectien 3017.630{c) of the
regulation provides that a granlee (and by Inference, sub-granlees and sub-conlractors) that is o Slale
may elect 1o make one cedificalion to the Departiment in each federal fiscal year in lisu of cedificates for
each grant during the federal fiscal year covered by ihe certification. The cedificate set out below is a
malerial representalion ol fact upon which reliance is placed when the agency awards the grant. False
certification or violation of ihe ceftification shall be grounds. for suspensian of paymants, suspension or
termination.of grants, or govermnment wide suspension or debarmenl. Contractérs using this form shouild

_send it to:

Commissioner
NH Depariment of-Health and Human Services
129 Pleasant Sireet,

Concord, NH 033016505

1. The grantes ceitifies thal it will or will conlinue'te provide a drug-free workplace by:.
1.1, Publishing a Statemen} notifying employzes hat the unlavdul manutacture, distribution,
dispensing, possessiin or use-of a conlrollgd substance is prohibited in the giantes's

workplace end specilying the actions that will be taken g

prohibilion;

12 Establishing an ongoing diug-free awaraness pre
E 121,

1.2.4. The penalligl that may.be im

x

ogram to inform emplayees ebout

The dangars of drug abuse in the workplace; =
1.2.2. The granled’s policy of maintaining 8 drug-free workplace: ]
1.2.3.  Any available drug counseling, rehabilitation, and employee assistance programs: and

‘aceurring in the'workplace!
1.3. ‘Making it & requirement that each employee to be engaged in the perform.
given a copy ol the statement required by paragraph (a);

gainst employees for violation of such |, ¢

posod upon employces for drug dbuse violations

ance of the grant bg

G 1.4.  Nolifying the employes in the stalement required by paragraph (a) thal, as a condilion of
employment undér'the grant, iha employee will
1.4.1. Abido by the fermis of the'slalemént; and.
1:4.2. Netily tho employer in writing of his arher conviction for a violalion of @ criminal drug

slatule-occutring In the workplace no laterthan five calen

conviction;

dar days after such

1.5.  Nolifying (he agenty in wrlting. within len calendar days after receiving nolice under
-subparagraph 1.4.2 {rom an employee or otharwise receiving attual notice of such.conviction,
Employels of convicled. employ€es must provide nolice, includinig position title, to every granl

officer on whijse grant adtivity the convicted employee was working, unless the Fe

CUOHHSH 1G71)

o

—

Exhith D --'Cerilficailon regarding Drug Froe

Vendor Indlialy ™

St

deraI'a_gency

Workplaco Requirements 3/2372022
PagaTol2 Date =777
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‘r’ 3 § s o

has deslgnated a cenlral polnt for lhe receipt of such notices, Notice shall include Lhe
identification number(s) of each afiected grani:
Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, wilh respect 1o eny employee who is 50 convicled
1.6.1.  Taking appropriate personnel action against such an employee, up to and' includmg
termination, consistent wilh the requirements of the Rehabshlalmn Aclof 1973, as
amendad; or
1.6.2. Requiring such employee to participate satisfactorly in a drug abuse assistance or
rehabilitalion program approved lor such purposes by a Federal, Siate, of local heallh
taw enforcement, of oiher appropriale agency; .
1.7. Makinga good faith effort 1o continiie'io maintain a' drug-lree workplace lhrough
implementation of paragraphs 1.1. 1.2, 1.2, 1.4, 1.5, and 1.5,

]

2. The graniee may Insed In the space provided below lhe sile(s) for the performance of work done In
connechon with the specific grant.

" Place ol' Pardormance (sireel address, cily, county, stale, zup code) {lis! each locahan) 1

Check 0 if there 2re workplaces on filg thal are not identified here,

Vendor Name:

Docv3ignad byt

02 Stalt Warkman
Da_le - ] a: SCOtt A‘.\"g'oﬂu_nan
' Managing Diroctor

C
Exhibit O - Cerification regarding' Drug Free Vendor inlifals

_Workplack Requirements . s ~3/23/2022
Page 20l 2 Date _______
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CERTIFICATION REGARDING LOBBYING

" The Vendor Identified in Section 1.3 of the General Provisions agrees lo comply with lho provisions of
- Section 318 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and

31U.8.C. 1352, and further egrees lo have the Contractor's répresentalive, as identified in Secucns 1.11%

" -and 1,12 of the General Provisions exscule the lollowing Certification:

US'DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs {indicate app!icablé program ‘covered):
“Tempdrary Assistance lo Needy Families under Title [V-A
*Child Suppen Enforcement Piogram under Tille [V-D

“~Social Services Black Granl Program under Title XX

“Medicaid Progrom under Title X1X
‘Community Services Block Grant under Title VI
*Chiki Care Davelopment Block Grant under Tille Jv T

The undersigned_cetifies, to the best of his or her knowledge and betis!, that:

1. No Federal appropriated funds have been paid or will be paid by of on behalf of the undersigned, 1o
any person for'influencing or attempl:ng te influence an afficer or employee of any agency, a Member-
‘of Congress, .an officer o einployee of Congross, or 2n employes of 3 Member of Cangrass.in
_coaneclion with the awarding of any Faderal contracl, conlinuation, renewal, amendmen, or
modification of any Federgl contract, grant, loan, or cooperative agreement (énd by specific mention
sub-granlea or sub—contraclor)

2. Ifany finds other than Federal appropiiated funds have been paid or will be pald to any person for
influencing or atfempting to inflluence an officer or-employee of any agency, a Member.of Congress,
an officer or employee of Congress, or an employse of a Member of Congress in connection with this
Federal conlracl, grant, loan, or cooperativa agreement {and by specific mention sub-geantes or sub-
cofitractor), the underslgned ‘'shall complete and submit Siandard Form LLL, .{Disclosure Form to
Report. Lobbymg. in accordance wilh its instructions. attached and:identifi ed as'Slandard Exhibit E 45

3. The undersigned shall toquire thal the language ol this cedification be included In the award
document for-sub-awards a1 all tiers (including subcontracts, sub-grants, and conlracts under grants,
loans, and cooperslive egreements) and thal all sub-recipienils shall cedify and disclose gccordingly.

“This cedtification Is a malorial raprescntation of fact upon which reliance was placed when this lransaclion

was made o enlered into. Submisslon of this cedtitication Is a-prerequisite for making or entering into this
transaction impased by Section 1352, Tille 31,'U.S, Code, Any parson who [alls 1o filo the required
cemfcatlon shall be subject o a civil penally of nol fess than $10,000 and not more than §100,000 for
each such failure. K

Vendor Name:

5§

'-, Docusigasd by: ;
3/23/2022 l Salt Wartmaw.
Dalo ahg’ Scort workman

Tite:. Managing Diractor &

Vendor l{:hlals

“Exhigl: E - Cenlication Regarding Lotbying e
3/ 23/ 2021

CUOHHS/I10T1) Page 1 of §
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 CERTIFICATION REGARDING DEBARMENT, SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

.

The Cenlractor idenlified in Seclion 1.3 of the General- Provisions agrees lo comply with the provisions of
Executive Office of the President, Execulive Order 12549 and 45 CFR Part 76:ragarding Debarment,
Suspension, and Qlher Responsibility Mallers, and furthier agrees to have the Contractor's
representalive, as idenlified in Seclions 1.1 and 1.12 of the General Provisians execule the following
Centification:

N -

INSTRUCTIONS FOR CERTIFICATION o
1. By signing and submiiting this proposal (contract), the prospeciive primary-participant is providing the”
certification sel.oul below, '

2. The inability. of a person to provide the cerification required below will nof necessarily resull in denial
of participalion in this covered transaction. if necessary, the prospective participant shall submit an

& explanation of why it cannol provide'the certification. The certification or explanation will be

i conisidered in connection with the NH Dipartmenl of Heallh and Human Services' (DHHS)

delermination wheiher ta enter inlo this ransaction. However, faiture of the prospective primary

parlicipant to furnish a ceification or an explanation-shall disqualify such person from participation in

: ; Ihi§ transaction. . - i

3. The certification in Ihis clause Is a malerial represeniation of facl upon which reliance was placed
when DHHS determined to enter into this transaction, 1 it is later determined that'the prospeaciive
primary participant knowlingly rendered an erroneous certification, in addition to other remedies 4
available to tha Federal Government, DHHS may terminate this transaclion for cause or delaull.

4. The prospeclive primary participant shall provide immediate written notice to Ihe DHHS agency to
" whom this-proposal {conlract) is submited if at any time the prospective pimary participant learns
that.its:certification was erroneous when su,p_nﬂtted or has become erronecus by reason of chanjed

circumstances,

. 't 3

5. The lerms "covered transaction,” *debarred,” “suspended,” *ineligibla,” “lower tier covered
lransaction,” “parlicipant,’ “person,’ *primary covered transaction,” "principal,”"proposal,* and
“volunlarily excluded,* a5-used in this clause, have the meanings sel out in the Definitions and
Coverage sections of the-nules implamenting Execulive Order 12549: 45 CFR Part76. See the
altached delinitions. 1 E

. l L]

6. “The prospettive primary participant agsees by submitting this proposal {cantract) thal, should the
proposed covered transaction be'entered Into, it shall not knowingly enter into any lower tier coverad
transaction with a person whe Is debarred, suspended, declared Ineligible, or voluntarly excluded
from porticipation in thig coverod transaction, unless outhorized by DHHS. -

7. The:piospectivé prmary paricipant further agrees by submilling this proposal that it will Inchide the
clause lilled “Certification Regarding Debarmenl, Suspension, Ineligidility and Voluntary Excluston -
Lower Tier Covered Transactions,” provided by DHHS, withoul modification, In all fower ter covered
transactions snd In all solicitations for lower lier covered ransactions.

. B Apartitipant in-a covered transaction may rely ipon a:cerification of a prospective parliclpant:in a
i lower lier Covered transaclion thal it Is not debafred, suspended, ineligible, f involuniarily exclidéd
from the covered transaclion, untess il knows lhat the.certilication is erroneous. A paricipant may
decide the nielhod and frequency by which'it determines the eligibility of its principals. Each
participant may, but is not required lo. check the Nonprocurement List {of éxcluded pariles). - Y

In order to render in good failh the cérification required by this clause. The knowledge aid (= w
' Exhidlt F - Certification Regarding Debarment, Suspension _ Contraclor intfats Yt
And Other Responsiblity Mutiers /2312022

CudIzIen) Pagetof2 Ogto

9, Nothing contained in the loregoing shall be.construed to require establishment of a system qf;retgordé

Ll i'b
ni
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. = information of a participant is not required to exceed lhal which i is normally possessed by & prudent
persan in the ordinary course of business dealings.

10, Except for Lransacuons authortzed under paragraph 6 of these instmchons if 8 participantin 8
covered transaction knowingly enters into a lower ter covered transaclion with a person who is
suspended, debarred, ineligible, or voluntarily excluded from paricipation In this transaction, in
addilion to olher remedies available Lo the Federal governmént, OHHS may terminate this transaction *
for cause or default *

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participani certifies to the best of lts knowledga ang belief, that it and its -
| B principals:
B - 11.1. ara not presently debarmed, suspended proposed for debarment, declared Ineﬁgible or
L voluntarly extluded from covered transactions by any Federal depariment or sgency;
8 11.2. have not within & three-year perod preceding (his proposal {contract) been convicted of or had '
8 civil jJudgment rendered agatnst Lhem for commission &f fraud.or a.criminal offense in
) connection with obtaining, attempling to obtain, or performing a public (Federal, Stale or idcal)
] transaclion dr a cantract under a public iransaction; violation of Federal or State anlitrust
slatutes or commission of embezzlemieny, theh, fo:gary bribery, faisification or destruction of
recorils, making false statements, or recaiving stolen property’

11.3.. ere not presently indicled for otherwise crirninatly or civilly charged by a governmental entity
(Fedéra), Stata or local) wilh commission of any of tha ofienses enumeraled in paragraph {i){b)
of this.certification; .and’

11.4. have not wilhin a (hiee-year pericd preceding his applicatlon/proposal had one or more public
lransactions (Federal, State or local) terminated for cause or defaull.

12, Where'the prospective prirary participant is uriable.to cerlify to aniy of the statements in this
certification, such prospective participant shall attach an explanation to this proposal {contract). ,
LOWER TIER COVERED TRANSACTIONS | - N
13. By s[gning and submitting this lowes tier praposal {contract), the prospective lower tier paricipant, ss
defined in 45.CFR Part 76, certifies lo the best of ils knowiedge and befiaf that it end its principals;
13,1, are not presénlly débamed, suspended, proposed for debarment, declared inetigible, or
‘voluntanily excluded from participation in this transaclion by any federal department or agency,
13.2. whéra the prospactive tower liar participant is unable'to cerify to any of the above, such
p:ospecﬁva panicipant shall attach an explanalion ta this proposal {contract).

14. The praspeclive lower lef participant fuither agrees by submitting this proposal (contract) that it will
include this elause‘erilited *Certification Regarding Debarment, Suspension, ineligibility, end
' Voluntary Exclugion - Lower Tier Cavered Transactions * withait modification in-all'lower tier covered
lransaclions and in all solicilations for lower tier Coverpd lransacﬁ ons.

s Coniractor Name; .
" Dadulioned byt 23 W
| 3/23/2022 Sealt Rortmaz, #
‘ Date w ! Name SCote Workman
" - Tille: =

*. mdnaging Director :

e

| | C
) ’ EJd'Ibﬂ F .~ Cefification Rogarding Dobarmcm Susponsion _Cantracior Initials 3
. R And Other RotponsibGly Matiore ° 3/13/2022
CUDM 311 iy Pago 2ol 2 Dale M
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENYS PERTAINING TO ) .
' FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND ¥

WHISTLEBLOWER PROTECTIONS

The Caritracloridentified in Section 4.3 of the Genéra) Pravisions agrees by signature ol the Contractor's
representalive as identified in Sections 1,11 and 1.12 of the General Provisions, to execute the following
cerfification: .

Conractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
faderal nondiscrimination requiraments, which may include; ' b

+ the Omnibus-Crime Control and Safe Streets Actof 1958 {42 U.S.C. Seclion 37689d) which prohiblts ~ *
recipients of federal funding under Lhis statute-from discriminaling. eithsr in employment practices or in
the delivery of seivices or benefits, on the basis of race, color, refigion, national origin, and sex. The Acl
requires certain recipients to produce an Equal Employment Opportunity Plan; .

- the Juvenile Justice Delinquency, Prevention Act of 2002 {42 U.S.C. Section 5672(b}) which adopts by ‘
reference, the civi rights obligalions of the Sale Streets Act. Reciplents of federal funding under this:

statule are profiibited from discriminating, either in employment practices or in the delivery of services or
banefits, on the basis of race; color, religion, nalignal.arigin, and sex. The Actincludes Equal

. Employment Opportunity Plan requirements; y
-the Civil Rights Act of 1954 {42 U1.S.C. Section 20004, which prohibits recipi'enls of federal financial )
assistance from discriminating on the basis of race, color, or nalional ofigin in eny program or activity);

- Lhe-Reh'aby’lilaﬁon'Acl of 1973 (29'U.S.C, Section 794}, which prohibits recipients of Federal financial.
assistance from discriminating onthe basis of disabllity, in regard 1o employment anif the delivery of i
services or benefits, in any program or activity;

- the Americans with-Oisabilities Act of 1990 (42 U.S.C. Seclions 12131-34), which prohibits
disciimination and-ensures equat oppontunlly for persons with disabilities in employment, State and local
governmenl services, public accommodations, commercial facilities, and transportation;

- the Educalion Antendments of 1972 (20 U.5.C. Sections 1681, 1683, 1885-86), which prohlbits
discrimination on the basis of sex in federally assisled education programs;

- the Age Discrimination Act o 1975 (42 U.S.C, Seclions 6106-07), which prohibits discrimination on the
‘'basis af age In programs or aclivities teceiving Federal financial assistance. If does not include
employmeni discrimination;

-20CF.R.pL 31"('U.S.'Eiepartmeg1§ of Justice Regulations - OJJDP Grant Programs); 28 G.F.R. pt. 42
{U.S. Department of Justice Regulations - Nondiscimination: Equal Employment Opporluriity; Pédlicies
and Proceduras), Execulive Order No. 13279 {equal prolection of the laws for failh-based and community
organizations); Execulive Order No. 13559, which provide fundamental principles and policy-making

criteria for partnerships wilh feith-based and neighborhood organizations;

-28 C.F.R. pt. 38 {U.S, Department of Justice Regqulations'— Equal Trealment for Failh-Based

Organizations); end Whislleblower prolactions 41 U,5.C. §4712 and The National Defense Aulhorizatiop
.. Act(NDAA)lor Fiscal Year 2013 {Pub. L1 12-238, enacted January 2, 2013) \he Pilot Program for T
i Enhancement of Conlract Employee Whistlablower Protections, which protecis employees agalnst

reprisal for certaln whislle blowing activities in connection viith federal grants and.coniracts.

., Thecerlificalé set-oul below is & materlal reproseritation of {act upon which reliancé is placed When-the
agency awards the grant. False cerificalion or violation of the cerlification shall be-grounds lor
suspension of paymenls, suspension or tarmination of grants, or govemment wide suspension or

debarment, .
i
LY i . . - b3
Exibil G . ! Slo
T _Conlractos Initlals Se—frms -
¢ > of Cornplionga »Eh 1ecui periaing Lo Fudral HondF wimingon, £rusl Treatmted of Foder Based Crpanizarions — .
: T whd Vil peotron
tanu S ) A . . 32372022
Re¥, 102114 Page 1 of 2 Date .
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In Ihe everit a Federal or State court or Federal or State administrative agency makes a finding of
discriminalion after a due process hearing on the grounds of race, cdlor, religion, national origin, or sex
against a recipient of funds, the reciptent wili forward a copy of the finding to the Office for Civll Rights, to
=« * the applicable contracting agency or divislon within the Depariment of Health and Human Services, and
o to'the Department of Health and Human Services Office of the Ombudsman.

y The.Contractor identifled in Section 1.3 of the General Provisions agrees by signature of the Contracter’s
n i representabve as lgéntified In Sections 1.11 and 1.12 of the General Provisions, to execute the (ol!owing

i - gertification:

[ 1. "By signing and submltling this proposal (conlract) the Contractor agrees to compry with the provisions

By

+ indicated above,
Contraclor Name;
i 0w CocuSipmdby . o
w2 i Sealt Werkman,. ' .
Date ’ ; ame: SCOEt Workman ;

Tﬁllei.-- Managing Director

se Tl 1"

e

i
a
]

i, o S
f
3
e

.,_

7 R et
B
]

™ -
‘
R

! ) " -
Exhivit G | ‘SUJ
Conlfictor thitiots e
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. . o Vi sthabhowsr protectons : .
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i

éEgllrl'(:ATlgu REGARDING.ENVIRONMENTAL YOBACCO SMOKE .

Public Law 103-227 [Part C - Environmental Tobacco Smoke, aiso known as the Pro-Children Act of 1994
{Act), requlres that smoking not be permitied in any portion ol any indoor facilily owned or leased or
-contracted for by an entily and used routinely or regularly for the provision of heatth, day care, education,
or library services to children under the age of 18, it tha services are funded by Federal programs either
direclly or through State or local govemments, by Federal grant, contragt, loan, or loan guarantée. The
law does not apply to children's services provided In privale residences. facilities funded solely by .
Medicare or Medicaid funds, and portions of facifities used for inpatient-drug or alcohol treatment, Failuré
to comply with the piovisions of the.faw.may resull inthe imposition ol a civi} monalary penally of up 1o
§$1000 per day and/or the Imposition of an administrative compliance order on the responsible enlity.

The Contractar identified in Section 1.3 of the General Provisions agrees; by signattire of the Gontractor's

representative as identified in Section 1.11 and 1,12 of the Genera) Provisions, 10 execule the following
certification; '

L [
- 1. By signing and submitting this contract, the Contraclor agrees lo make reasonable efforts 1o comply
wilh all applicable pravisions of Public Law 103-227, Pant C, known a¢ the Pro-Children Act of 1994,

A

: Contractor Name:

% i - o oy

372372022 T Seolt Werkma -_r
Date- Nama: SCOLT wockman

t : . Tille: Managing Direccor

=

. . o3
£y - | sw
' Exhibil H - Carlification Regarding Conleacior Inltisly ~——

L ” Environmanial Teboceo Smake 3 !2312022
© CUDHASIIATIS y Page tofy Dale. .
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BUSINESS ASSOCIATE AGREEMENT '
The Conlractor identified in Section 1.3 of the General Provisions of the Agfeement agrees (o
comply with the Health Insurance Portability and Accountability Act, Public (aw 104-181 and
wilh the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parls 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Conlractor that

receive, use or have access lo-protecied heatth information under this Agreement and “Covered
Enllty shail mean thie State of New Hampshire, Depanmenl of Health and Human Sarvnces

L'

{1) Refinitions.
a._ "Breach” shall have the same meaning as the lerm “Breach” in sechon 164.402 of Title 45,
Code of Federal Regulations.

b. *Business Associate® has the meaning given such term in section 160.103.of Title 45, Code
of Federal Regulations.

c, -Covered Enlity’ has the meaning given such term in seclion 160.103 of Title 45,
*  Code of Federal Regulations.

d. “Desianated Record Sel” shall have the same meaning as the term “designated record set”
in'45 CFR Section 164.501. ;

e. “"Data Agareqation™ shall have the same meariing as the term “dala aggregalion” in 45 CFR

Section 164.501. o )

. *Health Care Operahons shiall have the same meaning as the term *heallh care dperaﬁons‘
in 45 CFR Section 164.501.

g .“HIIECH Agj means the'Health Information Technology for Economic and Clinical Heallh

Act, TitleXIl1Subtitie D, Part 1 & 2 of the American Recovery and Reinveslment Act.of
2008,

h. ‘ﬂIPAa miéans the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and'the Standards for Privacy and Security of Individually tdentifiable Heallh
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning-as the term “individual” in 45 CFR Section 160. 103
and shall include a person who qualifies as a personal represenlalive in-accordance with 45
CFR Seclion 164.501{g).

I *Privacy Rile™ shall mean‘the Standards for Privacy of Indivldually Identifiable Heallh
Information al 45 CFR Parts 160 and 164, promulgated under HIPAA by the United Stales
Depariment of Health and Human Services. i

k. “Protected Heallh tnformation” shall have the same meaning as the term “protecled health
information’ In 45 CFR Section 160.103, limited to the information created or recéived by
Business Assocnale {fém or on behall of Covered Entity. ! S(p

2014 Exhibh 1 N Contraclor flﬂl’@ls.
Hestth Insurance Portabllity Act
Busingss Associato Agreement ; -y 2022
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1. Rgguured by Law" shall have the same meaning, as the term requued by Iaw in 45 CFR

Section 164.103.° g

m, " ecrelag shall mean the Secretary of the Depanment of Health and Human Services or

histher designee,

n. “Security Rule® shall mean the Security Standards for the Protection of Electronic Protected -
Health Information.at 45 CFR Pan 164, Subpart C, and amendments thereto.

o. “Unsecured Protected Heallh Information® means protected health information that is not

secured by a technology standard thal renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a §tandards developing organiZation thal is accredited by the American National Standards -
Inistitute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act,

Business Associale shall not use, disclose, maintain of transmil Protected Health
tnformation (PHI) except as.reasonably necessary to provide the services outlined under
Exhibit A of the Agreemeni. .Further; Business Associate, including bul not limited to all
its directors, officers, employees and agents, shall not use, disclose, mainialn or lransmit

PHI in any manner that would conslilute a violation of the Privacy and Securily Rule.

o

‘lo seek appropriale religf. 1f Covered Entity objects to such-disclgsure, the Business

2014

e

Business Associate may use or disclose PHI: :
I For the proper management and adminisiration of the Business Associate;
. . Asrequiréd by law, pursuant to the lerms set forth in paragraph d. below; or
. For data aggregahon purposes forthe health.care-operations of Covered
Entity.

To the extenl Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associale must.cbtain, prior to making any such diclosure, (i)
teasonabla assurances from the third party that such PHI will 'be Held confidentially and

used or further disclosed only as required by law or for the purpose for which il was

disclosed to the third party; and (ii) an agreement fromsuch third party to notify Business
Associate, in acéordance with the HIPAA Privacy, Security, and Breach Notification Rules
of any breaches of the carfidentialily of the PHI, to the exten! it has oblained knowledge
of such breach. &

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PH! In response’to a
request for disclosure on the basis that il is required by law, without first notifying
Covered Entity so that Covered Enlity has an opporiunity to object 1o the disclosure and

y Exhibit [ Convidcior Inkials
. ' Heolth Induranca Porablity Adt ) o
& Business Assotiale Agicement YRaleone
Poga2ol 6 . Dalo_-
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Assoc;ate shall relraln from d:sclosmg the PHI until Covered Entity has exhausted.all
remedies.

i

If the Covered Enlity nolifies the Business Associale that Covered Enlity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
saleguards 6f PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be baund by such additional restrictions and shall not disclose PHI in violation of
such additional restnctlons and shall abtde by any additional sécurity safeguards

The Business Assaciate shall notify the Covered Entity's Privacy Officer immediately

- pfter the Business Associaie becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected heallh information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

i

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any-of the above situations. The risk assessment shall include, but not be
limited to: 0 )
o Thenature and extent'of the prolected heatth information invalved, including the
lypes of identifiers and the likelihood of re-identification:
The unauthorized person used the protected hea!lh information or 1o whom the
disclosure was made;
Whether the protecled health information was aclually acquired or viewed
The extent o which the risk (o the protected health informalion has been
mitigated.

The Busingss Associate shall complele the risk assessment within-48 hours of tha
‘breach dnd immediately- report the findings of the risk assessment In writing to the
Covered Entity. &

The Businéss Associate shall comply with all sections of the Privacy, Security, and "
Breach Nonf cafion Rute. ,
Business Assoclale shall make available gll of its internal policies and procedures, books
and records relalmg to the use angd disclosure of PHI recelved from, or created or
recelved by the Business Associale on behalf of Covered Entily to the Secretary for -
pufposes of° determmlng Covered Enlily's compliance with HIPAA and the Privacy and

Security Rule L .

x5

Business Assotiate shall require all of its business associates that receive, use or have

access lo PHI under the Agreement, to agree in'writing to adhere to the same

restrictions and conditions on'the use and disclosure of PHI contalned herein, ingluding

the duty to return or destroy the PHI as provid ed under Section 3 {|). The Coveréd Entity

shall be considered a direct thifd party beneficiary of the Contractor's business assoclale o3
.agreements with Contractor's intended business assaciates, who will be raceiving PHI < 0

. Extibii | Contraélor inklots .
Health Insurance Pocablity Act o m e 35
Butiness Associale Agreement 3/23/202'2
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& p—

‘pursuant to this Agreement, with rights of enforcement and indemnification from such ™.

. business asseciates who shall be governed-by standard Paragraph #13 of the standard

. w0n

contract provisions (P-37) of this Agreement for the purpose of use and disclosure of

protecied health informalion.

Within five {5) business days ol receipt of a written request from Covered Enlity, i
Business Associate shall make available during normal business hours at its offices all,
records, books, agreements, policles and procedures relating to the use ang disclosure

.of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with'the lerms of the Agreement..

Within ten (10) business days of receiving a written request {rom Covered Enlity,  ~ ¥
Businass Associate shall provide access 1o PHI in a Designated Record Sel to.the
‘Covered Entity, or as directed by Covered Enlity, lo an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an B
amendment of PHI 'or a record aboul an individual contained in a Designated Record
‘Sel, the Business Associate shall make such PHI available to Covered Enlity for
amendment and incorporate any such amehdment to enable Covered Entity to fulfill its
obhgahons under 45 CFR Secuon 164.526.

Busmess Associate shall document such d:sdosures of PHI and Information relaled to

" such disclosures as would be required for Covered Entity to respond 1o a request by an

individuat for an accounnng of disclosures of PHI in accordance with 45 CFR Section i
164.528.

Wilhin ten {10) business days of receiving a wrilten request from Covered Entity for a

request for an accounting of disclosures of PHI, Business Associate shall make available

to Covered Entity such informnalion as Covéréd Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHt in accordance with 45 CER
Section 164,528.

In the event anly individual requests ‘access to, amenidment of, or accountmg of PHI
dirgctly from the Business Associate, the Business Associale shall wilhin two (2)

business days forward such request to Covered Entity. Covered Entity shall have the
respons!bmty of responding to forwarded requasts. Howevar, |f forwarding the

“Individual's reques! lo Covered Entity would cause Covered Entity or the Busifess
Associale to violate HIPAA and the Prvacy.and Security Rule, the Business Associale
shall instead resporid to the individual's request as required by such law and notlfy
Covered Enlity of such tesponse as soon as praclicable, )

Within ten (10) business days of lermination of the Agreement, for any.reason, the

Business Associate shall return or destroy, as specified by Covered Entity, all PH

received from, ‘or cfeated or received by the Business Assoclate In connection with the
Agreefnenl, and shalt not retain any coples or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PH! has veen otherwise agreed to in

the Agreement, Business Associate shall conlinue to.extend the protections of the

Agreement, to such PH! and limil further uses and disclosures of such PHI to those N
purposes that make the return or. destructton infeasible, for so long as Business “”l Sw

Exhubit § E 3 Coniractor Inflialy
Health Insurance PelabElly Act }
v Bustness Associale Agreeinent Z Vie3iedee
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Associate maintains such PHI. If Covered Entity, in its sole discrelion, requires that the
Business Associate destroy any ar all PHI, the Business Associate shall certify to
Covered Entity that the PH[ has been destiroyed.

Obligatiens of Govared Entity
Covered Entity shall notity Business Associate of any changes or limitation(s} in its
Notice of Privacy Praclices provided te individuals in accordance with 45 CFR Section

164.520, to the extent that such change or limitaiion may affect Busmess Associate’s
use of disclosure of PHI :

B;. Govered.Ent'ity shall promplly notify Business Associate of any changes in, of revocation -
of permission provided to Covered Entity by individudls whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuan! to 45 CFR Sechon

" 164.506 or 45 CFR Sectipn 164.508.

Covered entity shall promplly nolify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed t6 in accordance with 45 CFR 164,522,
lothe extent that such restrictian may affect Business Asséciate’s use or disclosure of
PHI. ) : . :

"

(5 _‘ Teriination for Caust

. In addition to Padragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covéred Enlity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate -
Agreement set forth herein ag Exhibil 1, The Covered Enlity may either immediately
terminate the Agreement or provide ah opportunity for Businéss Associate to cure the
alleged breach within a limeframe specified by Covered Entity. If Covered Entity
determines thal neither terminalion nor cure is feasible, Covered Entity shall report the
viclation to the Secretary.

Oefinitions and Requlatory References. All terms used, but not olherwuse defined herein,
shall have the same meaning as those'terms in the Privacy and Security Rule, amended
from time totime. A reference in the Agreament, as amended to include this Exhibit |, ta o
& Section jn the Privacy and Security Rule means the Seclion as in effect or as

amended. .

Amendmient. Covered Emtity and Business Assoclate agree 1o take such aclion asis
necgssary 16 amend the. Agreemenl from time to time as Is necessary for Covered %
Enlity to. comply with:ttie.¢hanges in the requirements of HIPAA, the Privacy and
Security Rule and appl:cable fedéral and. state law.

C. Dala Ownership. Thé Business Associate acknowiedges that it has no ownership fights
with respect to the PHi. provided by or crealed on behall of Covered Entity.

to permit Covered Entity‘to comply with HIPAA, the Privacy and Security Rulg.

w2014 Exhibil Contractor iniils
Heatlih Insurente Porlabllty Act 2 8 3 i
Business Asyocinte Agreement 3/23/2022
Page 5ol Qata . x

d., Interprelation, The parlies agree \hat dry ambiguily In the Agreement shal) be resolved o3
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Segregation.. If any term or condition of this Exhibit | or the application thereof to any
. person(s) or circumstancs i is held invalid, such invalidity shall not affeci other terms or

conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

Survival, Provisions in this Exhibit | regarding the use and disclosure of PHI, return or

) destruction of PHI, extensions of the protections of the Agreemem in section (3) 1, the
defense and indemnification. provisions of section (3)-e and Paragraph 13 of the -
slandard lerms and conditions (P-37), shall survive thétermination of the Agreement.

(L

+
s i

IN WITNESS WHEREOF, the parties hereld have duly exe_chted this Exhibit I,

L

David wigters oeloftre Consulring LLP

The State | - ame.pl e Contractor

(_DMJ. U-\dus Stolt Workmain.
SNSIFESrRuthorized Representative  Signatare o) Autherized Representalwe

Pavid ‘Wieters 5cott workman

L Tt i el ]

" Name of Authorized Representative’ Name of Authotized Representalive &

T T

\ - Director Inforoation Services Managing Ojrector
= e Title of Authorized Representalive Tille of Aulhorized Representative
' _3/23]2‘022_ ! 4 ; 3/23/3Q22

i

Date - a0 T Date

Cxhivii | 5 Conlractor inlilots

Heglih lnswronce Portatliyne e
Business Associate Agreement 372372022
Page Bol8’ ; Oate .
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j EB]]EICA!IOH R§Q&B ING IHE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACY {FFATA) COMPLIANCE

The Federat Funding Ancountablmy ond Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal 1o or greater than $25,000 and awarded on or after October 1, 2010, to report on
data refated to execulive compensation and essoclaled first-tier sub-grants'of $25,000 or fnora, If the
initial eward Is below $25,000 but subsequeat grant modifications resul In a tatal awsrd equal o'or over
$25,000, tha award is subject to the FFATA reparting requirements, as ol the date of the gward,

In gccordance with 2 CFR Part 170 (Reporting Subaward and Exgculive Compensalion Inforinalion), the
Deparment of Healih and Human Services (DHHS) must report the foliowing information for any
subaward or contract awerd subject lo the FFATA reponting requirements:

Name of entity

Amount of award

Funding agency )

NAICS code for contracts f CFDA pragram number for grants

Program sourée

Award title descriplive of the purpase of lhe funding aclion

Location of the entity

Principle place of performance

Unlque {dentifier of the entity (ODUNS #)

. Telal compensation and riamés of the lop five. executives if:

10.1. Mors than 80% of anmial gross revenues are from the Federal government, and those

revenues are greaterthan $25M annually and

10.2. Campensalion information is nol glready available through reporting to the SEC

SOPNAMA LN

o

Prime gran reciplents must submit FFATA required dala by the end of the monih, plus-30 days, in which
the award or award amendmant is made,

The Contractor identified in Section 1.3 of lhe Genera Provisions agrees to comply with the provisions of
Tha Federa) Funding Accountabliity and Transpardncy Act, Public Law 109-282 and Public-Law 110-252,
&nd 2 CFR Part 170 (Réporting Subaward and Executive Compensalion Inronnabon) .and further agrees
10 have the Contracior's representative, as idenlified tn Sections 1.11 nd 1.12 of the Genetal Provisions
executa the' following Cedification:

The-below named Contractor agrees lo provide needed information as cullined above 1o the NH, -
Départment of Heafth and Human Services arid to comply with el applicable, provislons'al the Eederal
Flnancial Accountability and Transparency Acl, 8

Cantracior Name:

- DosuMgned by;

372372022 Sttt Warkmaw

Date Name; ¥t Nolkman
Tite;

Managing oirector

= "'“".'l'"‘_.'-._.“*"'-qf TRl g ST

:m
Exhibht J - Certilcation Regaxdiag the Federal Funding Contractos tnlllas ———
Aooounlabuly And Transporency Act (FFATA) Camplisnce ‘372372022
CALOHSn 10713 Paga10f2 Oslo :
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' ,  FoRrMm '

As the Contractor ldentlr ed in Seclion 1.3 of the General Prowsxons 1 cen-fy Ihat the responses to the
-below listed questions aré Lrue and accurate,

002 563455
1, The DUNS number for your entity is: __ ] . . K

2. In your business.or organization's preceding completed fiscal year, did your business or organization
recelve (1} B0 percent or more of your annual gross revenue i U.S, federdl conlracts; subconlracts,
loans, grants, sub-grants, andiof cooperalive agreements; and {2) $25,000,000 or move in annual
gross raventies from U.S. fedarsl coniracts, subcontracts, loans. grants, subgranis, andfor
cooperative agreements?

-
»
v

© _NO X yes i b
If the answer io #2-above is NO, stop hen‘a
If ihe answer to #2 above Is YES, piease angwer the lollowmg
3. Does the public have access lo information shout the compensahon of the executives in your "
‘business or organlzauan through periodic reports fled under section 13{a) or 15(d) of the Securities

Exchange Al of 1934 l1 S1L.8.C:78m(a), 780{d)} of section 6104 of Iha Internal Revenue Code of
19867

: _X  nNO .. YES

[ X i

If the answer to #3 above is YES, stop here »

i the answer io #3 ebove is NO; please answer the following:

4. The names and compensation of the ﬁve mos! highly compensated officers in your business or
orgamzal:on are as follows: :

N;ama: S0 BEquent Amount: :
: Name: . . i Amount: o
Name: - a Amounl; 2 i
£ - ) N
i ' Name: Amounl: _ i : ‘ . .
Namg! ; : Amounl: . .

03 * .
: i, Ex‘nlbl ) -~ Codification Regarding the Federal Fu-ndma Conin ctor Inklabs et
B ) ;. Acoguntabiliy And Transparency Act (FFATA), Compliance 3 /23 /2022 =
. : Date .- .

t Cuiesh iGNy et Page 2of 2
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DHHS Information Security Requirements

. Definitions
The lollowing terms may be reflected and have the described meaning in this document:

1. "Breach” means the loss of control, compromise, unautherized disclosure,
- Unaulhiorized acquisition, unauthorized access, or any similar term referring to
Lituations where persons other than authortzed users and for an other than autharized
purpose have access or potential access o personally identifiable information,
whether physical or eleclronic. With regard to Prolected Health In!on'nahon Breach”
shall have the same meaning as the lerm "Breach® in seclion
164.402 of Title 45, Code of Federal Regulations,

'Cornputer Security incident” shall have lhe same meaning "Computer Securily
Incident” in secuon two (2) of NIST Pubtication 800-61, Computer Security Incident
Handling Guide, National Insfitite of Standards and Te¢hnology, U.S. Department
of Commerce.

3, “Confideniial Information™ or “Confidential Dala" means .all confidential information
disclosed by one paddy lo the other such as all medical, health, financial, public
assislance benefits and persanat information inclugding withou! limitation, Substance
Abuse Trealment Records, Case Records, Protected Health ‘Information -and
Pefsonally Identifiable Information..

Corifidential Inférmation 2lso includes any and all information owned or managed by

* the State of NH - crealed, received from or on behalt of the Depantment of Health and
Human Services (DHHS) or accessed in the course of performirig contracled services
- of which collaction, disclosure, prolection, and dlsposmon is governed. by slate or
fadera) law or regulation. This information includes, but is not limited to Protected
Heallh Infoimation (PHI), Personal Infoimation (P). Personal Financlal Informaion
(PFI), Federal Tax Information {FT1), Social Security Numbers {SSN), Payment Card
Industry (F'Cl) and or other sensitive and conl‘denlnal information.

. “End User" means any person of entily (eg contractor, contractor's employes,
business agsodiale, subcontractor; other downstream user,etc.) that receives DHHS
data.or derivative data in accordance with the terms-of this Contracl : u

. "HIPAA® means the Heallh Insurance Poriability and Accounlablmy Acl 0f-1996 and the
regulations promulgaied thereunder.

. “incident’ means an ‘act that polentially violates an axplicil of wnpl:ed securily policy,
. whichiinchides atlempts (either failed or successiul) to gain unauthorized access t0.a
systemi-of its data, unwanted disryption ‘or denial of service, the Unauthorized use of

a system for the processing or slorage of data; and changes to system hardware,
fismware,. of software characleristics without the owner's knowledge, instruction, or
.consent. Incidents Inciude the loss of data Lhrough theft or device misplacement, loss
-or ‘misplacement -of hardcopy - documenls “and mlsroutlng of physical o electronic
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mail, all" of which may ‘have the potentiat Yo put the data at risk of uu'-lau‘lhorized
access, use, disctosu__re, maodification or_deslruclion. :

7. "Open Wireless Network™ means any network or segment of & network thal isnot
daesignated by the Stale of New Hampshire's Department of (nformation
Technology or delégale as a protected network {designed, tested, and approved,
by means of the Stale, to transmit) will bé considered an open network and not
adequately secure for the transm:sslon of unencrypted Pi, PF), PHI'or confi dential
DHHS data.

B

_ 8 "Peérsonal Informalion® (or “PI) means mformal:on which can be used to d:shngunsh or F
trace. an individual's identity, such as Lheir name, social security number, personal
information .as defined in New Hampshire RSA 359 C:19, blometric records, elc.,
alone, of when combined with other personal or identifying information which is linked
or Ilnkable to @ specific individual, such as date and plaoe of birth, mother's ma:den .
name, elc.

-9:" “Privacy Rule” shall mean the Standards for Privacy of Indlwdually Identifiable Health
& Informiation at 45 C.F.R, Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health-and Human Services..

10. “Protected Health Information” {or *PHI") has the same meaning as provided in the

" definition of *Protectéd Health Inforfnation” in the HIPAA Privacy Rule at 45 C.F.R. §
160, 103 ;

1. 'Secunty Rule” shali mean the Security Standards for the Protection of Eleclronic
Protected Heaith Inrormahon at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. s )

12. “Unsecured Protected Health Informahon means Protected Heaith Information that Is
2 - nol secured by a technology staridard that renders Protected Health Information
ufiwsable, unreddable, or indecipherable to unguthorized individuals and is developed
or endorsed by 3 standards developirig organizalionthat is accredited by the American
Nationa!l Standards Institute, o
I RESPONSIBILITIES OF DHHS AND.THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Conlractor must not use, disclose, méintain or transmit Conlidential (hformation
excépt as reasonably necessary. as outlined under this Contracl, Furthér, Contracior,
T o Including but not limited 1o 8l its direclors, officérs, employees and agents, must not
use, disclose, maintaln or-transmit PHI in any marfner that would constitute & violation
of tha Privacy and Securily Rule. 4

A - T : 2. The Conltracter misst nét disclose afy Confidential Informatién in fesponse to a
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request fof disclosure on the basis that it is required by law, in responsetoa 'sub;io‘ena.
etc., without first notifying DHHS so thal DHMS has an opporiunity to consent or object :
to the disclosure,

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional .
- restrictions ‘over and above those uses or disclosures or ‘security safeguards of PHI
pursuant to the Privacy and Security Rule, theé Contractor must be bound by such -
additiona) reslrictions afnd -musi not disclose PHI in violation -of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrées that DHHS Data or derivative there from disclosed 1o an End
User must only be used pursuant to the terms of this Contract..

¥ 5. The Coniractar agrees DHHS Data obiained under this Contract may nol be used for
. dny other purposes that are no! indicated in this Contract,

6. The Conlractor agrées to grant access to the dala to the authorized representatives of
. . DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

.

1. METHODS OF SECURE TRANSMISSION OF DAT

1. Application Encryption. IFEnd User is transmilling DHHS dala caonlainingConfidential
Data between applications, the Coniractor attests the applicalions have been
evalualed by an professional knowledgeable In cyber securily and that said
application’s encryplion capabilities confirm secure iransmission via the internei. _

2. Computer Disks and Portable Sloraﬁe Devices. End User may nol use computer disks
or poriable slorage devices, such as a thumb drive, as-a melhod. of transmitting DHHS
dala.

Ta

3. ‘Enciypled Email. End User may only employ emadijl lo transmil Confidential ‘Data if

& email is gncrypted and being senl to and being recelved by email addresses of
persons authdrized {0 receive such information. :

4. Enciypled Web'Sile. if End User is employing the Web to Yansmit Confidential Dala,

the.secure socka! layers (SSL) must be used and the web site must be secure. SSL

encrypts dala transmitled via a Web site. '

§. File Hosling §arvices-. also known as File Sharing Sites. End User may nol'use file
hosling services, such as Dropbox or Google Cloud Storage, to transmit Conlidential
Data. T

6. Grotnd Mail Seivice. End User may:only transmit Confidential Dala via certified ground
" mail within the continental U.S. and when sent lo a named individgal.

7. Laptops aiid PDA. I End User is employing portable devices to transmil Confidential
Data said devices must be encrypted and password-protected.

: 8, ‘Open Wireless Nelworks. End User may not transmit Confidential Oala via an open -

oy —— = T AN~
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wlreless network. End User must employ a virtual privale network (VPN) when
réemotely Iransmilting via.an open wireless network.

"9. Remole User Communication. If End User i is employing remote communicalion to '

access or transmit Confidential Data, a virtual private network (VPN) must beinstalled

on the End User's mobila devnce(s) or laptop from which information will betransmitted s

or accessed. ] ) -

10. SSH. File Transfer Protocol {SFTP). also known as Secure File Transfer Protocol. If
End User'is employing an SFTP to transmit Confidential Data, End User will structure
the Folder and access privileges to prevent inappropriate disclosure of information.
SFTP folders and sub-folders used for transmitting Confidentiai Data willbe coded for
24-hour auto-detetion cycle {i.e. Confidential Data will be deleted every 24 hours).

11. Wirelgss Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent in2ppropriate d:sclosure ot information.

RETENTION AND DISPCSITION OF IDENTIFIABLE RECORDS

The Contractor wil only retain the data and any derivative of the data for the duration.of this
Conltract. After such time. the Contractor will have 30 days to destroy the data and any
dérivative in whatever fofm it may exist, unless, otherwise required by law or permitted
under this Contract To this end, the parties must:

A. Retention

1. The Contractor agrees [l will not store, transfer or process data coltected in
connection with the services rendered under this Contract oulside of the United

States. This physical location requirement shall.also apply in the implémentation of -

cloud compiiting, cloud service or cloud storage capabiiities, .and includes backop
:dala and Disaster Recovery locations.

2. The Contraclor agrees to confirm proper security monitoring capabilities are In place
to detect potential security events that can impact State of NH systenis ‘andfor
Deparment cénfidential informahon for conlractor provided systems.

3. 'The Contractor agrees lo prov:de secunly awareness and education for its End Users
in support of protecting Department confidential Information.

4. The Conlractor ggrees to retain all electronic and hard copies of Confidential -Data
in @ secure location and Identified in section IV, A.2

, 5. The Contractar ‘agrees ‘Confidedtial Data stored in a Cloud must be jn a
Bl FedRAMP/HITECH compliani solution and comply with all spplicable statutes and,
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardenhed operaling systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and arili-malware utiities. The environment, as a
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whole, must have aggressive intrusion-detection and firewali proteétion,

6. The Conlractdr agrees to and confims its complele_cooperation with. the 'State's.
Chief 1aférmation OFficer ifi the deteciion of any security vulnerability 6f the hosting
Infrastructure: i

B. Disposition '
1. ifthe Conlractor will maintain any Confidential Information on'its syslems (orlts sub-
“contractor systems), the Contractor will maintain, a-documented process for securely

. disposing of such data upon reques! or contract termination? and will obtain-written
:certification for any-.State of New Hampshire data destroyed by the Contractor-or
any subcontraclors as a pant of ongoing, emergenty, and or disaster fecovery
operalions: When. no longer in ‘use; eleclronic: media containing State of New

" Hampshire data shall be rendered unrecoverabla via a Secure wipe programin

accordance with ‘industiy-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media {for example, degaussing)

. as described in ‘NIST Special Publicalion 800-88, Rev 1, ‘Guidelines for “Media
" Santtization, National Inslitute of Standards and Technology, U. S.Department of
Commerce, The Contractor will document and certify in writing -al tirie of the dsta
destruction, and will provide wiiltén .cedification to the Department upon: request.
The writlen certification will include all details necessary to derionsirate data has
been properly destroyed and validated. Where applicable, regulatoiy and

proféssional standards for retention requirements will be. jointy evalualed by the:

State dnd Cofitraclor prior to destrugtion. 4

2. Unless ottierwise specified, within thirty (30) days of the terminaticn of this Coritract,
Contractor agrees o desltroy all hard .copies of Confidéntial Dala using a secure
method such as'shredding. ; . "

3. Unless otherwise speclfied, within thirly (30) days of the terminatidn of this Contract,
Contractor agrees 16 complelely destroy -all -electronic Confidential Data by means
of data éfasure -also kriown as secure data wiping.

>

V: PROCEDURES.FOR SECURITY " B i
A. .Cbﬁtr‘aptor agrees to. safeguatd Iﬁe DRHS Data recejved under this Contradt, arid any
derivative data.or files, as follows; .

1. The Goritractor will maintain proper security controls to protect Department confidential
information colletted, processed, managed. and/or slored in the delivery of contracted
senvices. ' ; ' .

2. The Cohtraclor.wlli malhtain pc:rliqies'”énd procedures fo protect Departmesit confidential.

informalion throughout the information lifecycle; where applicable, (from treation,
transformation-use, starage and secure destructiofi) fegardless of the media used to

2 stére the dala (i.e., tape, disk, paper, efc.), .
B DHHS Inpformats : e e
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4 P
. ‘The Conlractoi will maintain appropriafe authentication and access conirols o
-contractor systems that cellect, ransmil, or store Department confidential information
where applicable.

4. The Contractor will confirm proper security monitoring' capabilities are In place to delect
" potential seCurity évents that can. impact Slate of NH systems andfor Depariment.
¥ confidentialinformation for contractor provided systems.

D e iy P ——

5, The Conlractor will provide regular security awareness and educalion for its End Users

in support-of prqtgpting Department.confidential information.

&

5. It the Contractor will be sub-contracting -any core functions. of the engagement
supporling the services fof Stale of New Hampshire, the Coniractor will mainiain a
program.of.an internal process or processes that defines specific securityexpectations,
and monitoring compliance to security requirements ihat al 2 minimum match those for
the Contractor, including breach nolification requirements: '

¥ u!.r.'..-'m:ar.;l P s
o
F
[=2]

.\‘.

The Contratlor will work with the Department to sign.and comply with afl applicable

& State of New/ Hampshire and Oepartment §ystem access and autharization palicies and
i procedures, systéms access forms, and comiputer use agreements as patt of oblaining
. o .and maintaining access to any Department syslem(s). Agreements will be commipleted.
and signed by the Coéntractor and .any applicable ‘siib-contractors priof to system
access béing authofized. .

T R
i

]
—

8. Ifthe Department determines the Contractor is @ Business Associate pursuant to'4S

=~ CFR 160.103,.the Contractor wil‘executé, a HIPAA Business Associate: Agreement

4 (BAA) with the Departmenl and |s responsible for maintaining compliance with the
G foy agreement, T -

o

- AT il ] e T ) T s

| 8. The Coniractor will work with the Depariment al its request to complete a ‘System W
Management Survey. The purpose -of the survey is 10 enable the Department and

& Contractor lo monitor:for any changes in risks, threats, and vulnerabilities thal may

T occur over the life of the Contractor engagement. The survey will be tompleted
+ annially, or an allernate time frame at the Departihents discretion with agreement by~ ~ A

- the Contractor, or the Department may requesl the survey be completed when the '

" .scope of 1he engagément beiween the Department and the Contractor ¢hanges.

10. Thé Contrattor will not stdre, knowingly or-inknowingly, any State of New Hanipshire .
BL of Déparimenl dala offshore or oulside the boundariés of the United States unless prior
express wrilten consent is dbtalned frof the Information Security Office leadership .

g Bt L e

membér within the Department, o .

11. Dala Securily Bréach Liability. In the event of any secuilly breachi Contraclor shall.
makge eHons to Investigate the causes of Ihe breach, promptly lake measures to prevent
future Bieach and:minimize any darhage or (oss resulting from the breach. The Staté
shali recover from the Contractoi &l costs of response and recovery from
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the breach including but not. limited to: credlt monitoring senvices, Mailing costs and
cosls associated with website and telephone call center services ‘fiecessary due to
" the breach,

12. Conlractor musi, comply with ali applicable. statutes and regulations regarding the
privacy and security.of Corifidential Information, and must in 8!l other respects maintain*
the privacy and security of P| and PHI at a level and scope thal is not less than the
level and scope of requirements applicable to federal agencies, including, ‘but not
limited io, provisions of the Privacy Act of 1974 (6 U.S.C. § 552a), DHHS Privacy Act
Reguiations (45 C.F.R. §5h), HIPAA Privacy and Sécurily Rules (45 '

C.F:R. Parts 160 and 164) thal govérn protections for individually identifiable health
information and-as.applicable under State law.

[y
FLE LA = s e s R E,
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%

1. -Contractor agrees {o establish and maintain approprlate administralive, technical, and
physical safeguards 1o protect the confidentiality of the Confidential Data and to: prevent
unauthorized use or access (o [l The saféguards must provide a.level and scope of
:securily that Is nat less than the level and scope of security requirements eslablished I
by the Stale of New Hampshire, Depariment of Information- Technology. Refer to
Vendor Resources/Procurément et hitps://www.nh, govldonfvendorf index.himfor the

. Department of Information Technology polsmes gu:dehnes standards and
procurement informalion relating to vendors.

SR AR W e P

\

_ Contractor agrees to maintain a documented:breach nouﬁcatton and incident response
process. The Conlractor will nolify the State’s Privacy Officer and theState’s Security
Officer of any-security breach immedialely, at the emall'addresses providéd in Section
VI. This includes a confidential information breach, ‘computer isecurity incident, of
'suspected breach which affects or includes-any Stale of New Harnpshira systems that
‘cannecl {o. lhe ‘State of New Hampshire network,

3 Contractor musl restrict access to the Gonfidential Data oblained urider- this
Contract 1o only those authorized End Users whoneed such DHHS.Data to perform
their official duties in conneclion wﬂh purposes identified in this Contract

4 Tha Con!ractor-must confirm. that alEnd UserS'

a. ‘comply with such safeguards as réferenced in Section IV A.isbove, implemented
. o protect Confidential Information that is-furnished by DHHS under this Cantract
g from loss, theft-or inadvertent disclosure. .

b. safeguard this information-al all times.

¢. confiri that laptops and other elecironic devices/media contgining PHI Pl or
PF) aré engrypled and password-protected. N

d. send emalls containing Confidential Information only if encrypled and being sent
to and being raceived by email addresses of persons authorized to receive such

‘'
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o e, limit disclosure of the Confidential Information to the extent bé’rn‘iiﬁed by law,

E: i Confidentia) Information received undgr'tHiS'Cohlracl and Individually identifiable
data. derived from DHHS Data, mus! be stored in-an area-ihat is physically and
techndlogically secure fromy access by unauthorized persons during duly hours

. aswell as non-duty hours{e.g., door locks, card keys, biomelric identifiers, elc.).

i : - g. only authorized End Users may transmit the Confidential Dala, including any -«
- derivalive files conlgining personally identifiable information, and In all casés, ,
such data must be encrypled al all times when in transit, -2l rest, or when /
stored on portable media as required:in séclion IV above. : '

h. - i all other instances Confidential Dgia-muist be maintained, used and disclosed :
using appropriale safeguards, as determined by a risk-based assessmeni of the” !
circumstances involved, :

o

R T S WA T

=

% i- -Understand that their user crédentials {user name and password) must not be
% ' shared wilh anyone. End Users will keep their credential information §acire. This
" .applies to credentials used 16, access the site dureclly or indirectly througha thlrd
party application. ,

Contractor is ‘fesponsible for oversight and cumphance of théir End Users. DHHS #.
resefvesthe nghl to conduct onsite inspeclions té monitor. compliance with this Conlract,
including the privacy and security requirements provided in herein, HIPAR, and other
;applicable laws and Federal regulations until.such time the Confidential Data is: disposéd

uT of in-accordance;with this Contract. ;

LOSS REPORTING

"
=<

h
0

* . The Contracior must notify the State's Privacy Officerand Secunty Officer 6f any Secunily g
Incidents and Breaches mmednalely atthe emall addresses provided in Section Vi.  ~

' " The Contracior must further handle and report !nctdents and Breéaches involving PHI In
accordance with the agency's documented Incident. Handling and Breach Notification
‘procedures and in accordance with 42 C.F.R- §§ 431.300 - 306. n addilion to, and
notwithslanding:. Contracior's. compliance with all applicable obligations and procediires,
Coritractor's procedures riust 8150 address tow the Con!ractor will: <
"1, ldentify Incidents: : ¢
2. Determine if personally identifiable information’is involvéd in Incidentls; .
3 Repori suspected or conf‘ rmed Incidents as requiréd in ihis Exhiblt or P-37;

Idenhfy and convene a core ‘response.group to detérmine the Tisk leve) of dncidents
and de!ermme risk-based responses to Incidents; and

b

#
:h-!

E

P

V5. Lost dpdato 1000118, EXGAK Cortraclof Inltinks
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New. Hampshire-Department of Health and Humari Sarvices
, Exhibit K
_ DHHS information Security Requirements

5. ‘Determine- whelher Breach nofification is required, and. if so.- gndenlufy apfropriate
Breach nofification methods, timing, source, and: contenls from among différent
options, and bear costs associated with the Breach notice as well as any ‘mitigation
measures. .

-
-

.Incldents andlor Breaches that implicate Pi mus{ be addressed and reported, 'as
apphcab!e in accordance with NH RSA 359-C:20,

- -

PERSONS TO CONTACT
A. DHHS Privacy Officer:
" PHHSPrivacyOfficer@dnhs,nh.gov
. DHHS Security. Officer:
DHHSInformatiériSecurityOffice@dhhs.nh.gov

V5. Lost updiite 100048 : ’ Hgn-r?ux Contractor Inlals,
T HHS Informedion S o nn
«Secufily Requiremeits ' % . 3!,23]2022
Pagenniﬂ y Dn'le:-_-.'-
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301

" (603) 271-3201 OfficeAdas.nh.gov

Catherine A, Keane
Charles M. Arlinghnus Doputy Commissioner
Commissioner

Shori L. Rockburn
Assistant Commissioner

December 20, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House'
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an
existing contract (Contract #8002970) with Deloitte Consulting LLP (VC#174776), Bethesda,
MD, for salesforce professional services by extending the completion date from December 31,
2023 to Decemnber 31, 2024; with no change to the. price limitation of $10,000,000.00 effective
upon Governor and Executive Council approval. The original contract (Contract #8002970) was
approved by Governor and Executive Council on October 13, 2021, item #96.

Funding shall be provided through individual agency expenditures, none of which shall
be permitied unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002970) was approved by the
Governor and Executive Council on October 13, 2021, item #96.

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for information (RFI) 2024-370 on ‘August 16, 2023, ‘with
responses due on August 30, 2023, This RFI reached 41 vendors through the NIGP electronic
sourcing platform and one additionally sourced vendor. There were thirteen responses received
providing updated pricing and identifying new opportunities in the market. Further assessment of
responses received, determined that a one-year extension would be in the best interest of the
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His Excellency, Goverrior Christopher T. Sununu
and the Honorable Council
Page 2 of 2

. State in order to prevent.setvice interruptions for prajécts while bulldmg a new Request for
‘Proposal (RFP). to- solicit updated rates and improved services that will fit evolvmg ihdustry
nceds.

‘Upon approval, this -contiact amendinent with Deloitte Consulting LLP will. allow
continued support and services for the Department of Information Technology (Dol T) to support
the strategic business objectives of State agencies; to create and sustain a secure and reliable
information technology environment; and to cnsure careful and rcspons:ble management of the
State’s information technology resources. Not providing this service would increase the
probability of shortfalls in all agency-secured information.technology environments that would
likely create data breaches.

“Fhie' current spend of $6,275,490.68, plus the estimated annual spend for a one-year
cxtension at $2,091,830.23, gives dn -estimated term spend ‘of $8,367,320.91. . There are no
additional funds réquested: as the current contract price limitation of $10,000,000.00 can suppori
the one-year extension.

Contract financials
Original éontract price limitation - $10,000,000.00
_Less current spend on.contract $6.275.490.68
| One-year extensiori. ' $2.091.830.23
[-Estimated term spend (Including onc-year extcnsmn) $8,367.320.91
Available balance in price limitation $1,632.679.09 |

‘Based on the foregoing, 1 am respectfully recommending approval of the contract
amendment with Deloitte Consulting LLP.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY KH 1-800.735.2964°

L L Cagmat TR, -t B L L
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNGLOGY -
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
wiww.nh.gov/doit

Denis Goulet
Commissioner

October 31, 2023

Charles M. Arlmghaus, Commissioner
Department of Administrative Services
State of New Hampshire’

25 Capitol Street —Room 100
Concord, NH 03301

Dear Commissione:r Arlinghaus: :
This letter represent's' formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Brite Systems Inc., Spruce
Technology, Inc., Deloitte Consulting LLP, Coresphere, LLC, MTX Group, Tech Mahindra Americas Inc.,
and SaplentCorporanon d/b/a Publicis Sapient, as described betow and referenced as DolT No. 2021 OSIA

" The purpose of this request is to provide statewide. Salesforée Professional Services and
for the continued support and services for the Department .of Information Technology
(DolT) to support the strategic business objectives of State agencies, to create and sustain
4 secure and reliable information technology environment, and to ensure careful and
tesponsible management of the State's information technology resources.

The Total Price Limitation will not change and shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31, 2024,

A copy of this Ietter must accompany the Depariment of Admmlstratwe Services' subimission to
the Governor and Executive Council for approval. ;

Sincerely,
b At
. s Denis Goulet
) .
DG/jd

DolT #2021-081A )

c¢c: Rebsceca Bolton, IT Manager

“Innovative Technologies Today for New Hampshire's Tormorrow"



Divislon of Procurement Support Services " Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201
RF1 Summary
["RFI Dascrption Salelorce Prolessional Services Agency . ] Dol g
-RFI# . 2024-21 Vendor . Deloltle Consuling LLP =
Agent Name Claudia Ray RFI Cloging 873012023 (@ 9:00 At

x

" _Less current spend on contract]  $8,275,490.88]

’ ’ . Estimated annual spend{ . $2.091,830.23
Estimatad term spand {Including 1 yoar oxtenslon)|  $8,387,320.81
Current-prico limitation]  $10,000,000,00

Avallable balance in price limitatlon]  $+.632,679.09

i . i oo e . . Recommendation Summary « . = e EE G TR R . -
Statewide Contract or Amendment Amonrdment i
Term of Contract ! T 4.00
|Price Uimitation $10,000,000.00
Number of Solicitations Received 13
Number of Sourced hidders . . 1
Number of NIGP Vendors Sourced ! 41
Number of non-responsive bidders 20
P-37 Checkiist Completle : Yes
D&B Repoit Attached . ' NA
Mothod of Payment {P-ca;d/ACH) Bolh
FOB Delivarad - Yes 5
. | cwrrent price Iimitarion is $10,000,000.00. Rascd o the current spead 6f §6,275,490.68, plus the estimatod anmal sperd for 2 onc-yesr exension af $2,091,830.23,
Special Noles: |gives an estimated tenn spend of $8,367,320.91. Thero are no additiona! funds requested &3 the ourrent contract price limization can support the one-year extenslon, )

Page 11
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FIRST AMENDMENT TO THE CONTRACT
BETWEEN DELO(TTE CONSULTING LLP
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT QF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES
CONTRACT # 8002970

This FIfST Amendment (hereinofter referred to as the *Amendment”), dated this 1§t day
of December, 2023, is by and betweaen the State of New Hampshire, Department of
Administrative Services (hereinatter referred to as “the State”) and Deloilte Consulting LLP
(hereinatfter refered to as “the Coniractor”) for Salesforce Professional Services.

WHEREAS, pursuant to an agreement effeclive October 13, 2021 set to expire December
. 31,2023, (heremcﬁer referred:to as "the Agreement"), the Confractor agreed to perform
certain Salesforce Protessional Services for the Siale in consideration of payment by ihe State of
certain sums as specified therein; and

" WHEREAS, pursuam to Sechon 17 of the Agreement, the Agreemeni may be amended:
by an insttument in wmmg executed by boih parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth In this
Amendment and the underlying Adgreement, the parties do mutuaily agree as follows:

1. Delele inits entirety Form Number P-37, item 1.7 Completion Datfe and substitute the
following:

1.7 December 31, 2024

2. Paragraph 2 as set forith in Exhibif C (Pricing Structure) is deleted in its em‘lrety and
replaced with the following:

- 2. Prcing Structure. Contractor shall provide the services at the not-to

exceed hourly rates set forth in the lable below.
[ Posttion cer Hourly Rate
Program Manager . $201.00
Scrum Master ) $164.00
Salesforce Technical Archilect $191.00
Salesforce Adminisiraior $104.00
Salesforce Plafform Developer $130.00
Salestorce Data Architec! _ 316000
Salesloreé Business Analyst $155.00
Salestorce Training Consultant $134.00

3. Alother provusmns of the Agreement, opproved by the Governor and Execuhva Council
on October 13, 2021, itemn #96, shall remain in fuII force and effect.

Page 1 of2 _
Conitractor Inltials: 36{/
Date: 12/01/23
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Deloitte Consutting LLP

By:

scotl Workman
[(Print Nome}

Title: _Manoaing Director

Date: _12/01/23

Page 2of 2

STAJE OF NEW HA‘M}’SH!,RE
‘By; AN . :

Charles M. Ardinghays

(Print Name)

Titte: Commissioner 7
Department of Administrative Services
Date: . AL “'?}2'3

OFFICE OF THE ATTORNEY GENERAL
By: Luncan A. C‘%'M

Luncan A, Edgor
(Print Name]

Tilte: Altotney

Date: December 4, 2023

The foregoing contract was opproved by
the Governor and Council of New
Hompshireé on

Signed:

{Print Nome)
Title:

Contractof Initials: SH/
Date: 1_2{01 {23



DocuSign Envelope ID: 8C339816-063A-48F0-8807-73904AD4 1B I A e '
q‘
Qi+

\;, State of New Hampshire oCT 13 2021

N ..’;,. ,:‘; DEP.AR'BH?N&P OFADMINTSTRATIVE SERVICES _ )

g ‘%@%‘ﬂ 04 Co:c,uzgi.tﬁtitg:l;;?l?l‘:‘? 61323%1 5 - } :
Officeidag,nh.pov

N ; ry :"'..-. it.(‘ n
HENEE
! . . Joseph B. Bouchard
Ohnxgoes Nﬁﬂml\'ﬂ Assistant Cammissioner
AAOTIULS - 603) 271
{693} 271-3201 s : S0 SEESEN
. Catheripne A. Heane
Doputy Commissioner
(603) 271-2059

August 23, 2021

His Excellency, Govemor Christopher T, Sununu
and.the Honorable Counci! -

State House

Concord, New Hampshire 0330)

REQUESTED ACTION

. Authotize the- Department of Administrative Services to enter info a contract with
Deloitte Consulling LLP of Concord, NH (Vendor No. 174776), for an aggregate price limitation
of $10,000,000.00 among all awarded vendors, for Salesforce Professional Services. The ferm
shall be effective upon Governor and Council approval and ending on December 31, 2023
with the option to exiend for iwo (2) additional one-year extension terms.

Funding shall be provided through individual agency expendifures, none of which
shall be permitted unless there are sufficient appropriated funds 1o cover the expenditure.:

EXPLANATION

The Depariment of Administtative Services, through the Bureau of Purchase and

Property, and in collaborafion with the Department of Information Technology. Issued a

“request for proposal on February 3, 2021 with responses due on March 3, 2021, There were 11
compliant résponses recelved.

R

Itis the'Depariment's intent to enter inlo contracls with theé 10 highest scoring vendors
where through ¢ Request for Quole (RFQ) and Statement of Work (SOW) process the
Department of Administrative Services, on behalf of a requesting Stale agency, will issue
RFQ/SOW to all contractors. Each SOW will delall varous requirements related to the services,
‘planning and Implementation of new prolects. The préject efigagement will be based upon
ihe highest scoring response. Project engagements under the agreemenis with a dollar value
exceeding $10,000 shall be brought before the Execulive Council for approval prior to
proceeding with the engagements.
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His Exceflency, Govemor Chrstopher T. Sununu
and the Honorable Council

August 20, 2021

Page 2 of 2

_ As the State's experience and .experfise with Salesforce matures, it will expand Its
Salesforce capabilities and services offered. The production Salesforce environment s
centrally managed. The Stafe has implemented an Enterprise Government Model that seaks
to establish Standard Operating Procedures {SOP) and processes on the use of third parly
solutions. | - :

Through the proposed contracts, the State anticipaies improvemnents in the following
areas: automating business processes, providing prompt responses to fracking or delivering
conslifuent. needs, refining business operations based on access to insighiful data. securing
information within compliance of Stole and Federal reguiations, and deploying rapid
solutions throughout. the State of New Hampshire's T environment. ) 1

Enabling these capabilitiss will oflen require Ihe use of expert resources thal cari assist
the State'to efficiently design, govern, maintain and provide ongoing rmonagement of these
platforms in a secure, responsible and effeclive manner. Confracting mechanisms that
shorten the "time to value” are needed to procure resources to work with State agencies and
T staff to supplement existing conslrained resources that are needed to provide the skills

~ . necessary for the State to excel in its Digital Government initigiives. Based on the foregoing, |
am respectfully recommending approval of the contract with Deloitte Consulting LLP.

{ Réspectfully submitted,

Charles M. arlinghaus
Commissioner

DD ACCESS: RELAY N 1.860-735-2064
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Division of Precurement Support Services Gary S. Lunetta
Bursau of Purchase Propertly ; Diraclor
(603) 271-2201%
Bid Description Salasforce Professional Srvc |Agency: Statewide
Bld#. | RFP 2425-21. " IRéquisition; # . [N/A
Agent Name Paul Rhodas Bl Closing: _ |3/3521 42 10:00 AM
Tech Mahindra 92.9
CoroSphere p 80.9
Deloitle 1 87.1
MTXGroip | . 86.0
22nd Century i . - 826 .
Spruco Tach 82.5
Catalyst )] .
Brite Systems 78.7
Publlcls  ~ L
Saplont '79.5
Slalom 76.2
Aqualagoon 84.0
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Denis Goulet
Commissioner

. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concerd, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

wwnir.nh.gov/doil

August 12,2021

Charies M. Arlinghaus, Commissioner
Deépartment of Administiative Services
‘State of New Hampshire

25 Capitol Street

Concord, NH 0330}

Dear Commissioner Arlinghaus,

This letter repiresents forma) notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into seven (10) contracts as described below and referenced as

: DoIT No. 2021-081.

The tén {10) contracts being requested are for:

1.
2
3
4.
5
]

2
8.
9.
10

- MTX Group of Albany, NY

Britc Systems Inc. of Indianapolis, IN

Catalyst Consulting Group, Inc. of Chicago, IL
Spruce Technology, Inc. of Clifton, NI
Deloitte Consulling LLP of Concord, NH
Coresphere, LLC of Bethesda, MD

. 22nd Centwry Technologies, Tuc. of Mclean, VA

Tech Mahindra Americas Inc. of Plan, TX
Sapient Corporation-d/b/a Publicis Sapient of Boslon, MA :
Slalom, LLC of Bosign, MA

: This is a request to cnter into a statewide contract with ten (10) vendors to allow agencics
to release RFQ's/SOW's for Salesforce Professiona! Services. These contracts will provide
a mechanism for agencies requiring assistance with ongoing and future prajects. -Currently,
all applications are internally focused and used exclusively by State agency personne!;
public dala submission is currently done through web to case. It is anticipated that as the
State’s experience and expertise with Salesforce matures, it will expind its Salesforce
capabilities and services offered.

. The total amount.of the ten (10)contracts is not to exceed $10,000,000, and shall become
effective- upon Governor,and Excculive Council approval through December 31, 2023.

-

*Innovative fechno!ogies Todoy for New Hampshire's Tomorrow*

a

{e
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STATE OF NEW HAMPSHIRE

Denis Goulet DEPARTMENT OF INFORMATION TECHNOLOGY
Commissioner 27 Hazen Dz, Concord, NH 03301
Fax: €03-271-1516 TDD Access: 1-800-735-2964
. www.nhi.gov/doit '

N .
A copy of this letter should accompany the Department of Administrative Services® submission to
the Govemnor and Executive Council for approval.

Sincerely, .
] ‘Denis Goulet
DGfik
DolT #2021-081

ce: Paul Rhodes, DAS

"Innovative Technologies Todey for New Hompshire's Tomorrow”™
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FORM NUMBER P-37 (version 12/1 112019)

Nofice: This agreement and al) of jts attachments shall become public upon submission to Governer add
Executive Council for approval. Any information that js private, confidential or proprictary must
be clearly identified 16 the agency and agreed.to in writing prior to signing the contract, »

"t

) AGREEMENT "
The Stite of New Hampshire and the Contractor hereby mutually agree as follows:
] GENERAL PROVISIONS
1. IDENTIFICATION. i
1.1 State Agency Name 1.2 State Ageney Address
Department of Administrative Services State House Annex
25 Capito! Street
Concord, NH 03301
L3 Contractor Name' 1.4 Contractor Address
o . - 1 Eagle Square =
)| Deloitto Consolting LLP Sulie 301
, Concord, NH 0330),
1.5 Contractor Phone 1.6 ‘Account Number 1.7 Completion Date 1.8 Price Limitarion
Number i . ) i
’ Various | » | December 31, 2023 $10,000,000,00
603-630-2355
1.9 Contracting Officer for Statc Agency 1.10 State Agency Telephone Wumber
Paul Rhodes, Purchasing Manager :
- 603-271-3350
1.1} Contractor Signature - 112 Name and Title of Contractor Signatory
Xm._____ Date; ., peott Workman, Consulting Managing Director
: = 6/30/21
"1.13  State Agency Signature 1.14 Name and Title of State Agency Signatory
Charles M. Arlinghaus, Commissionar
cg/_‘_ M Date: f}lﬂtlf .

-1.15 Approval by the N.H. Department of Admiinistration, Division of Personne) (if applicable}

By: : Director, On;

S

" 1.16 Approval by the Attorney General (Form, Substance and Exccution) {if applicable)

G&C Mezting Dale: . “ U—CT 1 3 zuz’

DEFUTY SEGRETARY OF STATE

L

Page 1 of 50
' Contractor Initials W

. . Date”__6/30/ /3021

<
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2. SERVICES TO BE PERFORMED. The Statc of New
Hampshire, acting througlt the agency identified in block 1.1
(“Srate™), engepes contractor identifed in block 1.3
{"Contractor™) to pecform, and the Contractor shall perform, the
work or sale of goods, or both, identified nnd more panticuladly
deseribed in the attached EXHIBIT B which is incorporated
herein by reference ("Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Norwithstanding any provision: of this Agreement to the
contrary, ‘and subject to the approval of the Govemor and
Executive Council of the State of New Hampshire, if applienble,
this Agreement, and all ahligations of the partie$ hereunder, shall
become effective on the date the Govemor and Executive
Council approve this Agreement as indicated in block 117,
unless no such approval is required, in whichicase the Agreement
shall became effective on the date the Agreement is signed by
the State Agency ns shown in biock 1.13 (“Effective Date™).

3.2 If the Contracter commences the Services prior lo the
Effective Date, oll Services performed by the Contractor prior ta
the Effective Date shall be performed at the sole risk of the
Contractor, and in the cvent that this At;rocm:nt dozs not become
elfeclive, the State shall have no liability to the Coritractor,
including without limitation, any obligation to pay the
Contracior for ony costs incurred or Services performed.
Contractor must complete alt Services by the Completion Date
specified in block 1.7

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all ‘obligations” of the State hereunder, including,
withoul limitation, the continuance of paymerits hercunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, climinalcs or otherwise modifies the
apprupriation or availability of funding forthis Agreemsent and
the Scope. for Services provided in EXHIBIT B, in whole or in
part. In no event shall ths State be lable for any payments
hereunder in excess of such available appropriated funds. In ibe
«cvent of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment uniil such: funds
become available, if cver, and shall have the ripht to reduce or
lcrmmatﬁ tthc Serwces _?r\dcr this Agreement immediately upon
giving the:Contractor Adtice of such reduction or tctmination.

The State shall.not b required to wrensfer funds from any other
accounl or source to the Account identified in block 1.6 i jn thc
event funds in that Account are reduced or nnav:ul::b!e ;,

5. CONTRACT PRICE!PRICE LIMITATIONI
PAYMENT.

5.1 The contract price, method of payment, and terms of payment.

are identified and more particilarly described in EXHIBIT €
which is incorporated herein by reference,

5.2 The payrent by the State.6f the cortract price shall be-the

only and the complete reimbursenient to the Comractor for all
cxpenses, of whatever pature incurred by the Contractor in the
performanee hereof, .and shall be the only and Lhe complete

'-"

compensation to the Contractor for-the Services. The State shall
have no liability te the Conitractor other than the contract price.
53 The. State reserves the right to offset from any amounty
otherwise payable to the Contractor under this Agreement.those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-¢ or any othér provnsmn of Jaw.

5.4 Notwithstanding any prevision, in this Agreement to the

contrary, and notwithstanding unexpected circumstances, in ao
event shall the 1otal of all payments cuthorized, or actually made
hereunder, exceed the Price Limitation sct forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance ‘of the Sérvices, the
Contractor shall comply with all agplicable stamutes, faws,
regulations, and orders of federol, state, county or municipal
guthoritics which imposc any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
cmployment opportunity faws. In addition, if this Agreement is
funded in any part by monics of the United States, the Contractor
shall comply with all federal exccutive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
Siate or the United States issue (b implement thése regulations,
The Contractor shal] also comply with all applicable intellectual
property laws.

6.2 During the term of this Agreement, the Contractar shall not
discriminaie against employees or applicants for employment

‘becouse of race, color; religion, créed, age, sex, handicap, sexual

orieatation, or nationa! origin and will take affimmalive action to
prevent such discrimination.

6.3. The Contractor agrees to pemmnit the State, or United States
acceess to any of the Contractor's books, records and accounts for
the purpose of as¢ertaining compllancc with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONRNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessaty to perform the Serviees, The Contractor wartants that
all .personnel engaged in the Services shall be qualified to,
perform the Services, and shall be properly licensed and
otherwise anihorized o do so under all applicable laws,

7:2 Unless otherwise suthorized in writing, during the tém of
this Agrccmcnl and for o period of six (6) months after the
Complellon Date in block 1.7, the Contractor sholl not hive, and

K -shall. udi’ p%fmq.a'hy subcontiagtar or other"i)etson Tirm or

l:orporauon With -wham it is cngagcd in.a: cthmcd cffort to
perform the Services to hire, ony person’ Whoits State employee
or official, who is matcrially invoived in the procurement,
adminisiration or performance of this Agreement.  This
provision shall survive termindtion of this Agreeineit.

1.3 The Contracting Offieer specified-in block 1.9, or his or her
Successor, shall be the Sate's representative. Inthe event of any
dispute concerning the ifilerpretation of this Agréement, the
Contracting Officer’s decision shall be final for the State,

Page 2 of 50

Couotractor Initials S5W

) . Date 6[30[2
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any onc or more of the following acis or omissions of the

Contractor shall constirute an event of defaylt hercunder (“Event,

of Default™): _

8.1.1 fuilore: to perform the Serviess satisfectorily or on
schedule; ’

8.1.2:failine to submit any report requised hereunder; and/or
8.1.3 failure lq perfarm any other covenant, term of condition of
this Agreement. - .

8.2 Upon the occurrence of any Event of Default, ihe State may
toke any one, er mare, ar zll, of the fallowing actions: )
8.2.1 give the Contractor a written nolice specifying the Event of
Default and requiring it to be remedisd within, in the absence of

3 greater or lesser specification of time, thirty. (30) days from the..

date of the notice; and if the Event of Default is not timely cured,
terminste this Agreement, effective two (2)-days afler giving the

Contraetor noiice of termination;

8.2.2 give the Contractor a written-notice specifying the Event of
Default 20d suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise acerue (6 the Contractor during the
pesiod from the date of such notics until such time g the State
determines that the Coniractor has cured the Event of Default
shall never be paid to the Contractor;

82.3 give the Contractor a written notice specifying the Event of
Defauit and set off against any other obligations the State may
owe 1o the Contractor any damages the State suffers by.reason of
any Event of Default; and/or ) w

§.2.4 give the Contractor a written notice specifying the Event of
Default, (weat the Agreement .as breached, terminate the
Apreement and pursye any of its remedies at law or in equily, or
both,

8.3. No failure by the State to enforce nay provisions hereof afler
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure 10 enforce any Event of Defzult shall
be deemed a waiver of the right of the State to enforces erch and
all of the provisions hercof upen any further or other Event of
Default on the part of the Contractor. '

9. TERMINATION.
9.1 Norwithstanding pamapraph B, the State may, ot lis sole

discretion, terminate the Agréement for any reasan, in whole 6r

in part, by thirty {30) days written notice to the Conlractor that
the State is exercising its option 1o tenninate the Agrecment,

9.2 In the event of an carly temsination of this Agreement for
any reason other than the completion of the Services, the
Contrzctor shall, at the State’s discretion, deliver to the
Contracting Officer, not later than fificen (£5) days afier the date
of terminalion, 2 report {“Termination Report™)- deseribing in
detail all Services performed, and the contract price enimed, to

-and including the date of termination. The form, subject matler,

content, and number of copies of the Termination Repot shall
be identical to tliose of any Final Report described in the nttached
EXHIBITB, In addition, at the.Stale’s discretion, thie Contractor
shall, within 15-days of notice of early termination, develop end
submit to the State a Transiiion Plan for services vader tie
Ayreement. :
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10. DATA/ACCESS/CONFIDENTIALITY/ -
PRESERVATION. . .

10.1 As used i this Agreemient, the word “data” shall meon ofl
information and things develgped.or obtained during the
performimce of oc acquired or developed by reason of, this
Agreement, including, but not limited to, all $tudies, reports,
{iles, formulae, surveys, maps, charts, sound recordings, vidco
recordings, picloriad reproductions, drawinys,-analyses, graphic

Tepresentations, computer programs, computer printouts, notes,

letters, memoranda, papers, and documents, all whether
finished or unfinished,

10.2 All data and any property which has been received from
tlic Suate or purchased with funds provided for that purpose
snder this Agreement, shall be the property of the State; and
shall be retumed o the State upon demend ar upon termination
of this Agreeraent for any reason.

10.3 Confidentialily of data shall be governed by N.H. RSA
chapler 91-A or other existing law. Disclosure of data requires
prior written approval of tlie State.

11. CONTRACTOR’S RELATION TO THE STATE. Inthe
pecfonnance of this Agreement the Contractor is in all respects
an independent contractor, ond s neither oo agent mor an
employee of the State, Neither tha Contractor por any of its
officers, employess, agents or members shall have authocity lo
bind the State or receive any benefits, workers® compensation or
other emotuments-provided by the State to iis employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior wrilten notice, which
shall be provided to the State at Jeast fifieen (15).days prior to
the assignment, and = written consent of the State, For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Conirol® means ({a) merger,
consolidation, or a transaction or series of related trensactions in

- which a third party, together with its affiliates, becomes the

direet or jndirect owner of fifty percent.(50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractar, or (b) the sale of all or substantially all
of the assets of the Contractor.

122 Nome of the Services shill be subcomracted by the
Contractor without prior wrilten notice and consent of the State.
The State is entitled ta copies of all subcontracts and assignment
agreements and shall not bs bound by any provisions contained
in a subconiract or an ossignment.agreement to which it isnot a

party. .

13, INDEMNIFICATION. Unless otherivise exempled by law,
the Contractor shall indemnify and hold harmtess the Siate, its
officers aod employees, from and against any and all claims,
liabilities and costs for any personal injury or property'damapes,
patent or copyright infringement, cr other claims asserted against
the State, its officers or employces, which arise out of {or which
may be claimed to arise outl of) the ocls or omission of the
Contractor, or subcontractors, including but not limited 10 the
negligence, reckless or intemional conduct, The State shall not
be liable for any costs incuned by the Contractor arisiny under
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this paragraph 13. Notwithstanding the forcgaing, uothing herein
contained shall be deemed to constitute o waiver of 1he sovercign
imununity of the State, which immunity is hereby reserved to (he
State, This covenanl in paragraph 13 shall survive the
terminttion of this Apreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole cxpense, obtain and
continwously maimain in force, and shall require any
subcontractor or assignee (o obtain and maintain in force, the
following insuranee:

14.1.1 conmercial general lisbility insorance against all claims
of bodily injury, desth or property damage, in amounts of not
less then $1,000,000 per occumrence and $2,000,000 aggregate
or excess; snd . :
14.1.2 speciat cause of oss coveragte fortn covering dli propenty
-subject to subparagraph 10.2 herein, it sn amount not less than
80% of the whole replacement value of the propeny..

14.2 The policies described in subparagraph 14.1 hérein shall be
on policy farms and endersements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issucd by insurers licensed in the State of New Hampshire,

[4.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance fou all insurance required under this Agreement.
Contractor shel! also fumish to the Contracting Officer identificd
in block 1.9, or his or her successor, certificate(s) of insurance
for ell renewal(s) of insurance required under this Agreement no
later than ten {10) days pror to the expiration date of each
insurnnee policy. The cenificate(s) of .insurence and any
renewals thereof shall be attached and are incorporated herein by
reference. :

15. WORKERS’ COMPENSATION,

15,1 By signing this agreement, the Conlractor agrees, certiftes
and warrants that the Contractor is in compliance with or exempt
from, the requirements of NJH. RSA chapter 281-A (“WWorkers”
Contpensation”™).

15.2 To 1he extent the Contraitor is subject to the requirements
of N.H. RSA -chapter 281-A, Conirsctor shall maintain, and
require any subcaniraclor or assignee lo secure and “maintain,
paymenl of Workers’ Compensation in connection with
activities whichi The person proposes to undeitake pursiant to this
Agreemeit, The Contractor shall fumish the Contracting Officer
identifted in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter
281-A and nny applicable renewal(s) thereof, ‘which shall be
autached and are incorporated hercin by refercoce, The Stafe
shall not be responsible for payiment of say Workers'
Compensatidn premiums or for any other claim or benefil for
Contractor, or any subcontracior or employee of Contractor,
which might arise under applicable State of New Hunpslire
Workers' Compensation laws in  connection  with  the
pérfonnance of the Services under this Agrecineat.

16. NOTICE. Any notice by ¢ party hereto to the other pacty
shail bt decmed to have been duly delivered ar given ot the time
ol mailing by certified mail, postage prépaid, in a United Siates
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein,

17. AMENDMENT. This Agrcement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only ofter approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the.State of New Hampshire unless no such approval is required
under the circumstances pursuant ta State law, rule or policy.

18. CHOICE.OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in oceordanee with the
law$ of the Stote of New Hampshire, and is binding upon and
inures to the benefit of the parties-and their respective successors
and assigns. The wording used in this Agreement is ihe wording:
chosen by thi parties 10 express their mutual intent, and no rule
of construction shall be epplicd against or in favor of any party,
Any actions arising out of this Agrgement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof,

19. CONFLICTING TERMS. In the cvent of 3 conflict
between theé terms of this P-37 form (as modifizd in EXHIBIT
A} and/or attachments and amendment thereof, the rerms of the
P-37 (os modified in EXHIBIT A) shalf control,

20. THIRD PARTIES. The paies hereto-do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefil,

2]. HEADINGS. The headings throughout the Agreement arc
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or nid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22, SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the attached EXHIBIT A afe Incorporated
herein by reference.

23. SEVERABILITY. Inthe event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary (0 any slate or federal law, the remaining provisions of
thls Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
excguiced in a number of counterpants, each of which shall be
deemed ap original, consritutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respeet to ihe subiject maner
hereof,

*
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" EXHIBIT A

. SPECIAL PROVISIONS
l. Delete Saction 13. INDEMNIFICATION In ifs enfirety and subsl'ﬂuf.e with the following:

The Conlractor shall defend, indemnify and hold harmless the State, its officers and
employees, from and against any ond ali cloims, fiabiities and costs for any personal injury or
property damages, patent or copyright Infringement, or other claims asserfed agamnst the
State, its officers or employees, which arise out of {or which may be cloimed to arise-out of]
the acts or omission of the Contracior, or subcontractors, including but not limited 1o the )
negligence. reckless or intentional conduct. The.State shdll not be liable for any costs incured
by the Contractor arising under this paragraph. y

The-Conlractorshall require any subcontroctor, delegates, or fransferees.to agree in writing to

“defend, indemnify-and hold hamriless the State, its officers-and.employees from and agairist
any and all losses suffered by the: State, its officers and employees, and cany and all clgims,
liabilities or penaltiesasserted against the State, its officers and’ employees, by or on behalf of .
any person, on account of, based or resulting from, arising out of {or which may be claimed to
crise out of) the acts or omissions of the subconirac;tor, delegate, or transteree.

Further, notwithstanding the foregoing, nothing herein caontained shall be deemed to
conslitute o waiver of the soverelgn immunity of the State, which Immunity is hereby reserved
to the State. This covenant shall survive the termination of this Agreement w

2. Delefe Section 8.2.1 in ifs entirety and substitute with the following:

8.2.1 give the Contractor a wiitten nolice specifying Ihe Event of Default and requinng it to be
remedied within, In the absence of a greater specification of time, thirfy {30} doys from the
ddte of the nofice; and if the Event of Default s not timely cured, termingte this Agreement,
effective two [2) days after giving the Contractor notice of termination:

3. Delete Section 8.2.2inits enfirety ond substitute with the foliowing:
8.2.2 give the Coniroctor a wiitten nolice specifying the Event of Defaull ond suspending any
applicable payments pending underihe applicable RFQ/SOW ond ordering that the portion
of the RFQ/SOW price which would olherwise accrue to the Contractor during the period from
the date of such nolice until complelion of the services by the Conltractor:

4. Section 9. The following provision shall be inserted at the end of this Section:

£

Contraclor should have aright to terminate the contract by inlng {30} days' notice at least
for materiol breoch tike nonpayment from State,
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EXHIBITB
SCOPE OF SERVICES

1. INTRODUCTION

This Master Agreement is eéntereid info by and between Deloitte Consulting LLP (hereinafter referred
to as the “Controctor”} and the Siate of New Hampshire (hereinafter referred to as the "State”). The .
Contractor hereby agrees 10 provide the Stale and its agencles with for Salesforce Professional
Services in accordance to this Agreement and the terms of Request for Quotes (RFQ)/Statements of
Work [SOW} o this Agreement.

2, comnAcr'Documem§

; This Contract consists of the following documents [“(fonircct Documenfs”]:

State of New Hdmpshire Terms and Conditions, General Provisions Form P-37
EXHIBITA  Special Provisions
EXHIBITB Scope of Services
EXHIBITC  Melhod of Payment
.EXHIBTD . RFP 242521
EXHIBIT E RFQ/SOW

~epapoo

In the event of any conflict among the terms or provisions of the documents listed above, the
fol[owlng order of priority shdll indicate which documents control: {1) Form Number P-37, as'modified
in Exhibit A, Special Provislons, {2) EXHIBIT B “Scope of Services,” {3} EXHIBIT C “Method of Payment,”
{4) RFQ/SOW Worksheet, and {5) EXHIBIT D "RFP 2425-21."

All RFQ/SOW and Purchase Orders shall be subject solely to the terms of this Contract. In the event of

any conllict among the ferms or provisions of this Contract and the SOW and Purchase Orders, the
terms of this Confract must take precedent

3._TERM OF CONTRACT

The term of thils Contract shall commence upon the approval by the Govemor and Executive
Council dnd shall continue hereaiter through December 31, 2023, a period of approximately fwo -
and one-half {2.5) years, unless exiendad for additiono! terms.

The Controct may be exiended for five {5} additional one-year extension terms ihereafter upon the

same terms, conditions and pricing structure upon the opprovcl of the Govemor ond Execuhve
Council,

The moximum term of the Contract (lncludmg all extenslons) cannot exceed seven and one—holf (7.5)
yedrs,
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4. SCOPE OF WORK,

"All SOWs thot are negotiated between the Parties shall be iri writing and executed by both Parlies
and shall be attached hereto as supplemental Exhibits, and shall be Incorporated into, and
governed by, this Agreement. A standord tempiate to request o c‘juote‘is attached {Exhibit E).
Confractor must be capable of préviding information technology professional services for
implementing Salesforce solutions. '

Contractor willreceive RFQs/SOW from the Department of Adminisirative Services with a Salesforce
Professidnal Services Scope of Work. Each Scope of Work will detall various requirements reloted to
the planning and implementation of new projects, Eoch Scope of Work may request Salesforce
J_rnpiementoﬁon_o_nd experience in varying functional areas or require mandatory expertise. Requests
for Services or Deliverables under the Coniract will be submitted on behalf of Sidte Agenciesin the ..
formi o_f an RFQ/SOW to all controctors. An RFQ/SOW shalinot constitute a binding order until a
Purchase Order and RFQ/SOW have been approved per the requireme'nts of the Contract,

In cases where special licenses, accredttations or cerfifications are required by the State, federal or
local low or regulation to perform Services of specified job descripfions or RFQ/SOW, Conlrdctor shall
provide copiés of such license, accreditation or cerification within five {5) business days upon award
when requested by the S'fotel 2

Individual RFQs/SOW maqy include additional contractual requirements, ceﬁific'étlons, or approvals
that must be salisfied at the time the Purchose Order (PO} is placed orupon delivery. Any federol
requirements or addilional funding régjuirements will be defined by the State in the RFQ/SOW and

incorporated in Purchose Orders {PO).

I STANDARDS FOR FUTURE PROJECTS -

L USE OF CONTRACTOR SOLUTIONS
. ‘When awarded a project through the RFQ/SOW process, Contractor will provide the
sérvices as specified within the RFQ/SOW, : E
. Conftractor shall explicitly state what Salesforce licenses are required os well as any:
third pafty applications when responding to a REQ/SOW. :
. Each RFQ/SOW may include requirements about the System Integrator's {3l
experience in implementing a similar solution. Experence shall include requirements
% that include but are not limiled to, how many solutions of a simllar nature are
: implemented and operationdl, the size and complexty of the project, and any
experience with statutory, regulatory. orindustry standards. The specific Contractor
proposed functionality must be described. ’ : .

Il. SECURITY AND TESTING

L APPLICATION SECURITY
‘Coniractor shall:

. Page 7 of 50 _
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» Develop Software applications based on industy best practices ond incorporaling
information securty throughout the Software development life cycle;

» Pertorm a Code Revlew prior to release of the application to the State 1o move it

into production. The codé Review may be donein a mannermutually agreeable to

the Contractor and the State. Copiesof the final, remedioted results shall be
provided to the State for Review and audii purposes:

« Follow Change Control Procedures (CCP) relative to releose of code; and

s . Develop applications following security-cading guidelines as set forth by
organizations such as, but not limited lo Open Web Application Security Project
(OWASP) Top 10. SANS Common Weakness Enumeration (CWE) Top 25 or CERT
Secure Coding. .

ii. TEST PLANNING AND PREPARATION

Conlractor shall meet the State's testing and acceptance requirements. Al Testing and
Accepltance addressed herein shall apply to testing the Systeri. This shall include planning,
test scenario development, Dato and System preparation for testing, and execution of Unit
Testing, System integration testing, conversion/migration testing, installation testing,
performance, and stress testing: Security Review and festing, and support of the State during
user Acceptance Testing [UAT). )

Contractor must disclose In thelr RFQ/SOW responses the scheduling assumptions used in
regard to the Using Agency's resource efforts duririg testing. -

Contractor shall certify, in wiiting. that the Conlractor's own staff has successiully éxecuted cill
prergquisite testing, along with reporting the actual testing results.

- The State will commence its festing within five {5) business days of receiving Cerification from
the Confractor that the State's personnel have been frained and the System is installed,
configured, complete, and ready for Stote testing. The fesfing will be conducted by the State |
in an environment independent from the Conlractor's development environment. Contractor
must assist the State with testing in accordance withthe Test Plan and the Work Plan, ulllizing
test and live Data to validate reports, and conduct stress and performance testing.

in. TESTING

Testing begins upon completion of the Software configuration as required and user training
according fo the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by th
State. K B

Corntractor shalt adhere to the State's standard methodology described in Table iI-C: State
Recommended Tesling Methodology.

| Table 1li-C: Stufe_RéEomménded Tesfing Methodology

Page 8 of 50
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Unit Testing Application components are tested on an individual basis to
: verify that the inputs, outputs, and processing logic of each
. application component functions without errors. Uniit Testing:is .

performed in efther the developmént envronment or a testing
| environment.

The godl is to find emors In the smallest unit of Software, If
successful, subsequent Integration testing should only reveal
.emors related o the integration between application

components.
System d. Validates the integration between the individual unit
Integration application components -and verifies that the new
Testing Systemi meels défined requirements and supports

execution of interfaces and business processes, The
Systems Integrafion Test is performed in o test
environment.

b.  Emphasizes end-to-end business processes and the flow

of information across applications. It includes all key
. business processes and inferfaces being implemented,
confirms Data transfers with external padrties, and
includes the transmission or printing of all electronic and.
paper docurnents. ' :

¢. The State will conduct System Integration Testing, utllizing
scripls developed, as identified in the Test Plan, to

" volidate the funclionality of the System and Its
interfaces. The State will ciso use System Integration
Testing lo validate modifications, fixes and other System:

" interactions with fhe Contractor supplied Software

Solution,
Canversion The Conversion)Migrotion Vdlidation Tesling should replicate
/Migralion the enfire flow of the converted Data through the Software
‘Validation Solution, As the Software Solution is interfaced to legacy or

| Testing third-porty applications, the tesling verifies that the resulting
converted legacy Data performs corectly. ,

Installation Applicalion components -are Installed in the System test
Testing 1 environment to tes! the installalion routines and are refined for
the eventual producliorr environment. This oclivity serves as a
dry run of the installation steps in preparation for configuring the
production System.

Page 9 of 50 b
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User The User Acceplance Test {UAT) is a Verification process

“Acceptance performed in a copy of the production environment. The User

i Testing (UAT} - | Accéptance Test verfles Sysfem funclionality against

-~ a4 . predefined Acceptonce criteria thal support the successful

execufion of approved business processes.

a. The Contractor's Project Manager must certify in writing,
"~ that the Contractor's own slalff hos successfully
executed oll prerequisite Contractor testing. along with
reporting the actual tasting results priar to the start of any
testing executed by Stote staff.

b. The Siate wil be presented with a State’ approved Test
Flan, test scenarios, test-cases, test scripts, testData, and
expected resulls, as well as written, Cerlification of the
Confracior's having completed the prerequisite tests,

+ prior to the State stoft involvement In any festing
activities.

c. UAT will also serve as a performance and shress test of
the System. It may cover any aspect of the new System,
including administrative procedures such as backup
and recovery. The results of the UAT provide evidence
that the new System meeis the User Acceptance criteria
as defined in the Work Plan

Upon successful conclusion of UAT and successful System
deployment, the State willissue c lefter of UAT A¢ceptance and
the respective Waranty Period shall commence os described in
Section 4.12 Warranty Period.

Regression As a resuli, of the user tesfing activities, problems will be
{ Tesling identified that requlre corection. The State will notify the
; ' Conlractor of the nature of the testing failures in wiiling. The
Contractor will be required to perform addifional testing
activities in response to State and/or user problems identified
from the tesling results.

Regression Tesling means selective re-testing to detect faulls
introduced during the modification effort, bolh to verify that
the modifications have nol coused unintended adverse
effects, and to verify that the modilied and related (possioly
clfecled] Systemn components stil .meet their spec:t"ed
requirements.

“@.  For each minor fallure of an Acceptance Test, the
Acceplance Period sholl be exiended by
comesponding Hime defined In the Test Plan.

Pape 10‘01"50
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b.  The Conkactor shall nolify the Stote no Iater than
five {5) business days from the Confroctor's receipt
of wiittén nolice of the test failure when the
Confractor expects the cormections 1o be
completed and ready for rétesting by the State.
The Confracter willhave up to five (5) business days
to make comections to the "problem unless
specifically extended in writing by the State.

c. When a programming change Is made in response
fo a problem identified during user testing, a
Regression Test Plan should be developed by the
Coniractor based on the understanding of the
program and the chonge being made to the
program. The Tesf Plan has two abjectives:

1. Vdlidate that the charge/update has
been properly incomporated into the
< program; and : g

2. Validate that there has been no
unintended change to the other portions
of the program.

d. The Contracter shali:

1. Creale a set of 1és| conditions, test cases,
and test data that will validate that the
change has been incorporated comrectiy;

2. Create a set of test conditions, tesl cases,
and test data that will validote that the
unchanged portlons of the program still
operate correclly; and

3. Manage the entire cyclic process.

é. The Conlractor will be expected to execule ihe

Regression Test, provide actual testing results, ond
)} - cerlify its completign in writing to the State prior to
passing the modified Software application to the
users for retesting.

In designing aGnd conducting such Regression Testing, the
{ Contractor will be required to assess the risks inherent to the
modiification.being implemented and weigh Ihose risks agairisi
| the time and effort required for conducting the Regression
Tests. In other words, the Contractor will be expected to design
and conduct Regression Tests thot will idenlify any unintended *
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consequences of the modificotion white foking into account
Schedule and ecqnomlc considerations.

Securlty
Review and
Testing

II"Security involves all funclions pertaining to the securing of
State Data and Systems through the creation and definition of
security policies, procedures and conlrols cavering such areas
s Identification, Authenlication ond non-repudiation,

All components of the Software shall be Reviewed and tested
o ensure they protect the State's hardware and Software and

" its related Data assels.

Service Defines the set of capabilities thak:
Component

identification Supports obiaining information about
and those parties altempling to log onto a
Avthentication system  or applicofion for security

purposes and the validation of users.

Accéess Control

Supports the management-of permissions
tor logging onto @ computer or netwark.

Encryption Supports the encoding of Data- fbr :
. securily purposes
Infrusion Suppdrts the détection of ilegol entrance
Delection into a computer system.
Verlfication Supports Ihe confirmation of authority to
3 enter a computer system, application or
network.
Digital Guarantees the unaliered state of a file.
Signature:
User ‘Supports the administration of computer;
Management application dnd network accounts within
’ -an organization.
. Page 12 of 50
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Role/Privliege Supports the granting of abilities {o users

) Management or groups of users of a computer,
‘ application or network.
: ; Audit Trall Supports  the  identification ~ and .
Capture and monitoring of activiies within  an
Analysis application or system. T

Input Validaflon | Ensures the application is protecied from

© | buffer overflow, crosssite scripting, SQL
Injection, and unauthorized access of files
v : . and/or directories on the server.

g Prior to any System being moved into production, Contractor
shall provide results of all securily testing to the Depariment of
- Information Technology for Review and Acceptance. All
Software and hardware shall be free of malclous code

{malware).
Ui, * GENERAL REQUIREMENTS 3
i CONTRAGTOR STAFF

The Contractor's Project Mand_ger requires approval of the State prior to award -of any
RFQ/SOW. The Stoie's approval process may Include, without limifafion, at the State's
discretion, review of the proposed Project Manager's resume, qualifications, references and
background checks, and an interview. The Confractor's Project Manager must be qualified to
‘perform the obligations required of the position under the Conlract, have full authority to
make binding decisions, and shall functionas the Contractor's repressntative-for all
adminisiralive and management matfers. The Project Managermust be avaiable to promptly
réspona during Normal Working Hours within two {2) hours toInquiries from.the State, and be at
the site os needed. oy

The Contractor shdfl not change key staff and Project Manager commilments {colleclively
refered to as "Project Stoff"] unless such replacement is necessary due to sickness. death,
termination of employment, or unpaid leave of absence. Any such changes to the
Contractor's Project Stalf shall require the prior wiitten approval of the State. Replacement
Project Stalf shall have comparable or greater skills with-regard to pedformance of the Project
os the'stalf being replaced and be subject to the provisions of this Contract. :

The Stale may conduct refersnce and background checks on the Conlractor's Projact Staff.
The State shall mainfain the confidentialify of reference and background screening results, The
State reserves tha right to reject the Coniraclor's Project Staff as a résult of such reference and
bacKground checks. The State also reserves the right to requiré removal or gassighment of the
Confractor's Key Project Staff found unacceptable to the State. )

-
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Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract, at its discretion, if it is dissofistied with the Contractor's replacement Project statt.

The Contractor shall not allow its pérsonnel or subcontracisrs to store State dataonportable
devices, including personal computers, except as spécified and allowed by the Controct, and
then only-on devices that are used and kept at its data centers within the Continental United
States. The Confractor shall permit its personnel and contractors to access Stote dato remotely

only fo provide technical support and as specified or required by the contract.

ii. Program Support Roles
A. PROJECT MANAGER .
The Contractor must have, maintain for the duration of this Agreemeni and engage
* Project Manager in any RFQ/SOW in this Agreeme\m with the following minimum

_ qualifications:

Project Manager shall have af least 5+ years of Program/Project Management
experience managing o contract and IT project team within the-Pubiic Sector
or Government environments. :

Strong ahility to establish ond.maintain effective working relationships with
associates, subordinates, public officials and other professionals. A very strong
verbal, wiitten and presentation skills and an ability to express ideas clearly
and concisely both orally and in all forms of comrnunication.

Cerlificafion in the field of Project Management. _
Understanding of Agency business strategies and oversees short and long-
term Salesforce strategles for T infrastructure, operations and Agency IT Plan
{ATP), and works with project team to define objeciives, research IT
requirements, provide cost benefit analysis and directs projects towards the
best Solesforce solution. . ‘

Provides input into the design and Implementation of project
management/infrastructure processes where modifications are beneficial to
support project outcomes. This may Include items such as deliverable
templates, invoice processing, time approval, or sub-team reporting where
such Infrastructure Is not existent or not meeting the néeds of the project.
Demonsirates technical and judgmental skills required io perform project
management. | i _
Provides direction and support for assigned projects {project
intake/prioritizations, and workfiow and document mariagement) fo ensure
timely and efficient completion of tasks. ’

Assumes responsibility for projects and assigned statf and consultonts,
including delegation and scheduling of work across agencies and provides
Himely project progress reviews and feedback to senior leadership in Do,

+ Project participants and sponsors. k

Maintain continuous dnd effective oversight of analysis and coordination
efforts, including business analysts to support project mission and objectives.
Leads analysis as well as project management tasks and activities as néeded
to move project efforls towards completlion, ,

Maintains project plan menitoring, control and updates as authorized and
approved by Doll management. . ’
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* Participates in intra- and infer- agency discussions, requiring logical and
" technologicalexpertise, particutarly to share and document information and
coordinate with project stakeholders from Doll and otherogencies.
» Continually seeksto Improve practices to add-quality and value in support of
the intended assigned project missions and goais. .
* Facilitote ongoing stotus reporting ond conduct periodic project reviews.
- ®  Ability o perforn financial management duties — producing bills/invoices and
tracking the project budget. . )
* Maintains a Program Management Schedule that fracks upcoming work,
major accomplishments, and risks,
 Abilty lo manage project staff and ensure that they meet approved project
deadines.’ ' '

-B, Scrum Master
- The Contractor must have, maintain for the duration of this Agreement and engage
Scrum Master in ony RFQ/SOW in this Agreement with the following minimum
qudlifications: '

* Scrum Master shall have at least 5+ years of expernience a Solesforce project
team within the Public Sector or Governmental environments.

" Atleast | of the following cerdifications: Certified Scrum Master, PMI Agile
‘Certified Proctitioner, Professional Scrum Master il Cedification.

* - Experlence with fodllitating Scrum Events and Activities. ] :

* Experience with ensuring the project team.ond government staff understand
the scrum or agile framework that will be Used for sprints and relegseés.

* Experierice with.leading Scrum or Scrum Sessions.

* Experience with ensuring that the Sprint Stays aligned to Sprint Goals and
meetls the definition of done.

= Experience with tracking and communicating issues that are discussed during
the Daily Scrums or Scrum of Scrum sessions.

" Experience with focilitating Sprint Retrospeclive and identify areos of
improvement. ' .

* Experience with supporting the development team in creating user stories for
each sprint.

* Experience in application design and development as well a.systems
maintenance ond operations of o large-scale IT-system.

* Experience with maintaining the Scrum Task board or Kanban Board for the
developmerit feam and government to review the latest status of the sprint,

C. Sdlesforce Adminisfrator
The Contracior must have, maintain for the duration of this Agreement and engage
Salestorce Administrator in any RFQ/SOW in this Agreement with the followirig mintmum
Qualificalions;
* Sdlesforce Administrater sholl have ot least 3+ years of experience o
’ Solesforce project team within the Public Sector or Gavernmental
environments.
» Must have Salesforce Cerlified Administrator certification.
» Expérience with setting up organization profiles, configuring User interfaces
and configure seorch settings.
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Experience with creating and maintaining.an enterprise contact fist within
Salesforce.

Experience with setting Up ond managing user profiles, froubleshooling user
login issues,

Experience with deploying [ift ond shift Salesforce soiutions.

Experience with managing Security and data access based on: restricting -
logins, determining object access, establish record access controls, manage
record access with role hierarchy, deal with record access exceptions, ond
manage field4evel securily.

Experience with customizing Solesforce solutions by creohng new custam

fields, developing picklists & lookups, establishing page Icryouis, create record

{ypes while maintaining data quality, .
Experlence with managing Sales force dato hased on: importing néw records
using the import wizards, updating existing records, mass transfer of records
between users, cleoning of records/date infegrity, backing up data, and
maintaining a datao dictionary,

‘Experience with demonsirchng the ability to automate emall template
. responses, workflows, process bullder, and establish rules within Salesforces

capabilities.

Experience wilh developing reports and dashboards within Salesforce bosed
on the following:running and modifying reports, crealing new reperts, building
dashboards Using data visualization tools, and exporting data fror reporis.
Must have sirong business analysis and funclional experience, including
requirements gathering, creating/deploying solutions to end users, and.
managing User Acceptance Testing (UAT)/deployment process.

Experience wilh the following: deploying Salesforce’s solutions within a
Govemment Cloud environment, knowledge [and experience) with Transport
Layer Security (TLS) and Secure Sockets Layer (TSL}. Salesforce Apex,
Salestorce Object Query Languoge SOQL, Chatter, Salesforce's Lightning
Component, VisualForce, Mulesoft, DocGen{Nintex), DevOps ond Continuous
Integration Tools, GitHub or simliar tools.

Experience with developing the following: Sales force intake solutions,
Salesforce Investigation solutions, Salesforce Assessment solutions, Salesforce
Service Planning.Solutions, Cdse Management Solutions; Salesforce Reporting
solutions, Salesforée Resource Management Solutions, Salesforce Firancial
Management Solulions, and experience with deslgning Salesforce Ul and UX.

’

- D. Salesforce Platform Developer
Thé Confractor must have; maintain for the duration of this Agreement and.éngage as
aSalesforce Administrator in any RFQ/SOW in this Agreement with the following
minimum quohftcohons :

Salesforce Developer sholl have af least 3+ years of Salesforce Platform
Developst expeiience with a Salesforce project ieom within the Public Sector
ar Gavernmental - environments.

Must have af least one of the following certifications: Salesforce Platiorm
Cerliffed Develcp [, Salesforce Platform Developer [, or Salesforce Platform
App Builder,
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Experience with product development fife cycle and softwdre testihg, which
Includes crealing unit test cases establishing unit testirig protocols and

- appropriate festing environments, coordinate and execute software testing.

Experience with deploying lift and shift Salestorce solutions.
Ability to design, code, test, debug. package and deploy quality scalable

- and well-documented solutions on the Salesforce solutions.

Experience with deploying Salesforce's solutions within @ Government Cloud
environment.
Successfully document/maintain documentation on opplicafion code,

_applicalion use and flow, and fraining materials. :
. Experience with demonsirafing the ability o automate email template

responses, workflows, process builder, and establish rules within Salesforce
capabilities.. Ce

‘Experiencé with: Salesforce design/develépment,- DevOps and Continuous

Integration Tools, Salesforce Apex, developing Salesforce mobile-solutions,
MuleSoft and AP} programming, Chatter, VisualForce, Salesforce’s Lightning

-Component, JavaScript, C3 or C++, SQL or Data Manipulation Language

(DML), Salesforce Object Query Language (SOQL), GitHub or similor tools and
code versioning best proctices, designing Salesforce Ul and UX, and DocGen
{Nintex).

Experience with developing: Salesforce intake solutions, Salesforce
Investigation solutions, Salesforce Assessment solutions, Salesforce Service
Planning solutions, Sdlesforce Case Management solutions, Salesforce
Reporting solutions, Salesforce Resour¢e Management solufions, and
Salesforcée Financiol Management solutions. - "

E. Sdlesforce Technical Architecl
The Contractor must have, maintaln for the duration of this Agreement-and engage as
: oTechnical Architect in any RFQ/SOW in this Agreernent with the following minimum
i " qualificotions:

Technical Architect shall have at least 5+ vears of Salesforce Technical
Architecture experience with a Solesforce project team within fhe Public
Sector or Governmental environments.

Must have the atleast one of the following certifications: Salesforce Certified
Application Architect, Solesforce Cerlified System Architecl, or Salesforce.
Ceriified Technical Architect. :
Experience with architecting solufions that address securily complaxities, Dev-
Ops, application design/development, and capabilities on the Lightning.
Plotform as part of a functional security model.
Experience with identifying development-related risks, considerations, and
imlls for the platferm across the architecture.

Experience with deploying lift ond shifi Salesforce solulions.

Understanding of data migration corl\siderqt_tons, design trade-offs, and
common EIL tools. , \
Abllity to document and maintain current As-is and To-Be Saiesforce Solutions'
Architecture for govemment review, .

Abllity to discuss and demonstrate all aspects of the Salesforce platform,
including but not limited to business processes, hosting infrastructure, sectrity,

'
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integration to other T systems across the Srcﬂe of New Hampshire's IT
Enterprise,
Experience with Service Oriented Architecture. {SOA).

Understanding of systems architecture and ability to desngn scalable

performance-driven solutions,

Experience with Salesforce Apex.

Experience with Visuaiforce.

Experience with Salesforce's Lightning Component.

‘Experience with JavaScript. -

Experience with deploying Solesl‘orce s solutions within a Government Cloud
envronment,

Must have 3+ years of experience thh GltHub or similar tools and code
versloning best practices,

Strong knowl€dge of the SDLC framework.

Experience with DevOps and Continuous Integration Tooks e.g. (Jenklns)
Experience with MuleSoft or similar tooks and API programming.

Experience with Single Sign-on {35@) and Securlty Assertion Markup Language
1SAML)

Bperence and knowledge with Transport Layer Securlty [TLS) and Secure
Sockets Layer (TSL).

Experience with DocGen [Nintex)

Experience with developing: Salesforce Intake solutions, Salssforce
lnveshgutlon solutions, Salesforce Assessment solutions, Salesforee Service
Planning solutions, Salesforce Case Management solutions, Solesforce
Reporting solutions, Solesforce Resource Management solutions, Salesforce
financial Management solutions, Salesforce Object Search Language {soaQl,

.and HTML.

s

F. Solesforce Dato Architect

The Conlractor must have, maintain for the duration of this Agreement and engage as
a Salesforce Data Architect In any RFQ/SOW In this Agresment with the following
minimum qualifications:

Technical Architect shall have at least 5+ years of Salesforce Data
Architeclure experience with a Salesforce project team within the Public
Sector or Governmenial environments.

Experience In dgie dsliver.

Must be a Salesforce cerdified Data Archltec?ure and Management Designer:
Experience with Data Modeling/Database Design. c
Experience with large scale Data Migration efforls and Indexing.

Experlence with peiforming Extract, Transform, Load (ETL) efforts.

Must maintain dato .quality, a data dtcttoncry, and As-Is and T0-8e data
madels (logicol and physical) for users to reference.

Experience wilh Salesforce Shield fordata security.

Experience with Oracle database.

Experience with leveraging Master Data Managernent {MDM) Togls.
Experience with deploying Salesforce’s solitions within a Government Cloud
environment. :

Experience with Salesforce Apex.

Experience with MuleSoft and APl programming.
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e

Experience with VisualForce. )
Experience with Salesforce’s Lightning Component.
Experience with SQL or Data Manipulation Language (DML).
Experience with Salesforce Object QueryLanguage (SOQL)

. Experience with GitHub or similar tools and code versioning best praciices.
Experience with JavaScript.
Experiehce with Tableau or simiiar data visualization tool.
Experience with data analytics, data govemance, and Business Inteligence
solutfons within Salesforce.
Experience with DocGen (Nintex).
Experience with developing Salesforce Intake solutions.
Experience with developing Salesforce Investigation solutions.
Experience with developing Salesforce Assessment
Experience with. developing Salesforce Service Planning soiutions.
Experence with developing Salesforce Case Management solutions..
Experience with devsloping Salesforce Reporting solutions.
Experience with developing Salesforce Resource Management solutions.
Experience with developing Salesforce Financial Managernent solutions.
Experience and knowledge with Transport Layer Security (TLS} ond Secure
Sockets Layer (TSL).

G. Salesforce Business Analyst -
The Contractor must-have, mainialn for the duration of this Agreement and engage as -
o Salesforce Busingss Analyst In any RFQ/SOW i this Agreement wh‘h the I‘ollowmg
rinimum qualifications:
= Salesforce Business Analyst sholl have at least 3+ years of Salesforce BUSII"‘IeSS

Analyst expertence with g Salesforce project team within the Public Sector or
Govemmental environments.
Must have the Salesforce Certified Administrator cerification. -
Experience in agile delivery,
Proficient in M$ Excel, Word, PowerPgint and Visio.
Experience with writing user stories, use case, business/lT requirements, ond.
User Acceptance Testing documents.
Experience with wiiling manuals and standard operating procedures.
Experience with developing Ass and To-Be process.
Experience with Salesforce Solulions.
Experience wilh Tgbleau orsimilar data visualization tools.,
Sfrong knowledge of the SDLC framework.
Experience with facilitating requirements gathering sessions and problem
solving.
Experience developing repéris that meeting Federal Stondards.
Experience with gotherng requirements for DocGen {Ninlex}.
Experience with gathering requirements for Salesforce Intake solulions.
Experience with gathering reguiremenis for Salesforce Investigation solutions.
Expenence with gather requirements for Salesforce Assessment solutions.
Expefience with gothering reqmremenis for Salesforce Service Planning
solutions.
»  Experience with galhering requirements for Solesforce Case Monagement

solutions,
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. Expenence with gathering requirements for Salesforce Reporling solutions.

« Experience with gathering réquirements for Salesforce Resource Management
solutions.

s Experience wilh goihering requirernents for Salesforce Financial mcnagemani
solutions,

H. Solesforce'Troinlng Consultani
The Conlractor must have, maintaln for the duration of this Agreement and engage as-
a Solesforce Training Consultant in any RFQ/SOW In this Agreement with the following
minimum qudlifications:
= Salesforce Training Consultant shall have. Salesforce Training experience with a
JSolesforce project team within the Public Sector or Governmental
environments, -
Must have Salesforce Certified Adminisirater cer’rlf‘cctlon
Proficient in M$ Excel,'Word, PowerPoint, and Visio.
Expenence with wiiting user guldes and raining manuals.
Experience with Tableau or similar data visualization tool.
- Experience with Learning Management Solutions such as Moodle.
Experence with training ond teaching an cudience on Salesforce solutions.
Strong knowiedge of the SDLC framework,
Expearience with gathering fraining requirements for fufure training sessions.
Experience with fociitating requirements gathenng sessions and problemn
solving.
Experience wih providing training on DocGen (Nintex).
Experlence with providing training on Salesforce Intake solutions.
Experience with providing lraining on Salesforee Investigation solutions.
Experience with providing training on Salesforce Assessmént solutions.
Experience with providing iraining on Salesforce Service Planning solutions.
Experience with providing training on Salesforce Reporting solutions.
Experience with providing troining on Sclesforce Resource Management
solutions.
Experience with gothering requirements for Sclesforce Financlal manogement sokstions.

IV, DELIVERABLES

The Conlractor shall provide the State with the Deliverables and Services in accordance with
the time frames in their response to RFQs/SOW. All Deliverables shall bie subject to the State's
Acceptance as set forth in Testing and Acceplance, herein. Upon its submission of o
Deliverable, the Contractor shallrepreseril that it hos perdormed its obligatfions under the
Contract and RFQ/SOW associoted with the Deliverable.

The Sicte reserves the rrghi loreject-any and aff Dehverobles in the even! the State detects
any material Deficiency in such Deliverable, in whole or In part, through completion of all
Acceptance Testing for such Deliverable, including but nof limited to, Software/System
Acceptance Testing, and any extensions thereof,

‘For each denial of Acceptance, the Acceplonce Penod may be extended, at the option of
the State, by the corresponding time required to comect the Deficiency, retest or Rev:ew
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" WRITTEN DEUVERABLES REVIEW

The Stale will Review RFQ/SOW-Written Deliverables for an Acceptanice Period of five |5)
business days after receiving writien Certification from the Contractor that the Wiitten
Deliverable s final, complete, and ready for Revisw. The State will notify the Contractorin
wiiting of its Acceptance or Non-Acceptance of a Deliverable by the end of the five (5} day
Review Period. If any Deficiencies exist within RFQs/SOW, the State wil notify the Contractor in

. writing of the Deficiency and the Coniractor mus! correct the Deliciency within five {5)
. business days of recéiving nofice from the State at no charge fo the State. Upon receipt of

IL,

i,

v,

V.

the corrected Deliverable. the Stafe will have five (5) business doys to Review the corected
Written Deliverable and notify the Contractor in wilting of its Acceptance or rejection thereof.

SOFTWARE DELIVERABLES.
Testing and Acceptance are comprlefed based on the requirements defined herein.
NON-SOFTWARE DELIVERABLES REVIEW

The State will Review RFQ/SOW Non-Software Deliverables to defermine whether any
Deficlency exists aid notity the Contractorin writing of its Acceptance or non-acceptance of
the Non-Software Deliverable. The Contractor must correct the Deficiencies within five 15)
business days, or within the periad identified in the Work Plan, as appiicable, Following
corection of the Deficlency, the State will nolify the Contractorin writing of its Acceptance or
rgjection-of the Deliverable.

+” SOFTWARE LICENSE GRANT ;
The Software License shalt grant the Stote a warldwide, perpetual, irevocable, non-exclusive,
non-transferable, imited license to use the Software and its associated Documentation,
subject to the ferms.of the Contract. A
SOFTWARE AND DOCUMENTATION COPIES

The Contractor shall provide the State wilh-a suflicient nurmber of hard copy versions-of the
Softwdre's associated Documenitalion ond one (1) eleclronic verston in Miciosoft WORD and

POF format. The State shall have the right fo copy the Softwadre and its associated

vi.

Documentation for its internal business needs. The State agrees to include copyright and
proprietary nofices.pravided to the Stale by the Contractor on such copies.

RESTRICTIONS

Except as otherwise permitled within, the State agrees nol to: L

» Rémove or modify any program markings or any notice of Conlroctor's proprietary
rights; i 5

» Make prograims or materidls avallable ih dny manner 16 any third party for use in the
third party's business opérations, except gs permitted herein: or '

» Cause or permit reverse engirigerning, disassembly or recompilation of the programs.
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vil. TITLE

The Contractor must hold the right to ollow the State o use the Software orhald ot fitle, right.
and interest (including gll ownership and intellectual property rights] in the Sofiware and iis
ossociated Documentation.

Vil REMEDIES

If the Contractor fails to corect a Deliciency within the period of fime dlloled by the State,
the Confractor shall be deemed to have committed on Event of Defaull, pursuant Section 8,
State of New Hampshire Temns and Conditions - £-37, General Provisions.

No'twi'fhstanding any provision of the Coniract, the Stale's optlon to terminate the Contract
ond pursue the stated remedies will remain in effect untitthe Coniractor completes the
Contract to the satisfaction of the State,

ix, SYSTEM ACCEPTANCE

Upon completion of the Warmranty Period, the State will issue’a Letter of Final System
Accepionce.

X. ~  WARRANTY PERIOD

The Warrarity Period for éach project will inificlly éommence upon the Stdte issuance of a
Letter of Acceptance for UAT and will confinue for ninety (90) days. If within the last thirty {30}
calendar days of the Warranty Period, the Systern Software fails to operate os specifieg, the
Warranty Period will cease, the Contractor will correct the Deficiency, and a new thirly {30}
caléndar day Wamanty Period will begin. Any further Deficiencies with the Software must be

_ corrected and run faull free for 1hirty (30) days.

The Confractor shall warrant thal the System must operate to conforrn to the Specifications,
terms, and requirements of fhe Contract and RFQ/SOW.

The Contractor shall waront that the Software is properly functioning within the Sysiem,
compliant with the requirements of the Contract, and will operate in accordance with the -
Specifications. Software shall be archived and or version controlted through the use of the
State of New Hampshire's configuration management system.

The Contractor shali warrant that it has good ittle 16, érthe right to allow the Siate to use-all
services, equipment, and Software provided under this Confroct, and that-such Services,
equipment, and Sofiware ("Material") do not violale or infringe any patent, frademork,
copyright, frade name or other inteliectual property nghfs or misappropriate a trade secret of
-any third party.

The Coniro;:tor—shbil waorrant that the Software wiu'no'! contain any viruses, destructive
programming, or mechanisms designed to disrupt the performonce of the Sofiware in
accordance with the Specifications.
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The Contfractor shall warrant thot oll System components, mclud:ng any replacement or
upgraded System Software components provided by the Contractor o comect Deficiencies or
as an Enhancg ement shall operate with the rest of the System without loss of any-functiongiity.:

The Confractor shall warrant jhot all Services provided under the Contract will be provided [n
a professional manner In accordance with industry standdrtls and that Services will comply
with performonce stondards.

xl, WARRANTY SERVICES

The Confractor shall agree to malnimn, repair, and correct Deficiencies in the System

Software, including but not limited to the individual modules or functions, during the Warranty -
Period at no additional cost 1o the State, in accordance with the Specificalions and terms and
requirements of the Contract, Including without imitation, corecting oll errors, and Defects
ond Deficiencies; eliminating viruses or destructive programming; and replacing incomect,
Defeclive or Deticlent Software and Documentation.

“Warmranty Services shall includé, without Imitation, the following:

»  Maintain the System Software In accordance with the Specifications, terms, and
requirements of the Confract;

* Repair or replace the Systern Sofiware or any portion thereof so that the System
operates in occordance with the Specifications, terms, and requirements of the
Controct; -

¢ The Contractor shall have gvailable 1o the Siote on-call telephione assistance, with issue
tracking avalloble to the State, twenty four (24) hours per day and seven (7) daysa
week with on emall / télephone response within twa (2] hours of request, with

, assisfance response dependent upon issue severity: '

= Ons-site additional Services within four (4] business hours of a request;

o Maintain asecord of the activitiés related to Warranty Rejpair or mointenance activities
performed for the State:.and .

+ For all Warrgnty Services calks, the Contractor shall ensure the followmg information wil
be collected gnd maintained: -

* o Nature of the Deficiency;

Current status of the Peficiency;

Action plans, dates, and times;

Expectad and actugl completion time;

Deficlency resolution information;

Resolved by;

Identifying number i.e. work order number; and

Issue identified by.

o The Conltractor.must work with the State loridentify’ and troubleshoot potentially lorge-
scale Softwire faillures or Deficlencies by collecting the following information:

o Mean time between reported Deficlencles with the Software:
¢ Diagnaosis of the root cause of the problem; and
o Identification of repeal colls or repeat Soltware problems. ]

o Al Déficiencies found during the Wamanty Period and ol Deficiencies found with the
wWoranty Releasessholl be comrected by the Contractor no'later than five {5) business
days, unless specifically extended.in writing by the State, af no additional cost fo the
State,

o 0c 00000
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{fin the Event of Default, the Coniractor falls to comect the Deficiency within the allotted
period of lime [see above). the Stale shall have the right, at its option: 1) to declare the
Conlractor in default, terminate the Contract, in whole or in part, without penalty or Babiiity to
the State; 2) to relumn the Contractor's product ond recalve a refund for oll amounts poid to
the Contractor, including but not limited to, applicable license fees within ninety (90) days of
nofification to the Conlractor of the State’s Intent to request a refund and 3) to pursue its
remedies available af law orin equity.

Notwithstanding any provision of the Controét, the State's option o terminate the Contract
and pursue the remedies above will remain in effect unlil satisfactory completion of the full
Warranty Perlod.

Xk ONGOQOING SOFTWARE MAINTENANCE AND SUPPORT LEVELS

The Confractor shall maintain and suppaort the System in all material respects as described in
the applicable program Documentation after delivery and the Waronty Period of ninety {90)
days through the.completion of the Contract ferm.

The Coniractor will not be responsible for maintenance or support for Software developed or
modified by the State.

i, MAINTENANCE RELEASES .
The Contractor shall moke avoildble to the sigte the latest program updates, general -
maintenance reieases, selected funcllonality releases, patches, and Documentotion that are
generally offered to Its customers, ot ho additional cost.

#

xiv. CONTRACTOR RESPONSIBILITY .

The Cantractor snall be responsible for periorming onssite or remote technical support in
. occordance with the Conlract Documents, including without imitation the requirements,
terms. and conditions contained herein.

As port of the Soltware maintenance Agreement, ongeing Sofiware maintenance and
support levels, including all new Software releases, shall be responded to according to the
following: ‘

» Class A Deficiencies - The Controctor sholl hove availoble to the State on-col
telephone assistance, with Issue fracking available fo the State, eight [8) hours per day
and five {5) days o wéek with an email / telephone response within two {2} hours of
request; or the Contractor shall provide support on-site or with remote diagnostic
Services, within four (4) business hours of a request;

e Closs 8 & C Deficiencies -The State shall noiify the Contractor of such Deficiencies
duiing regular business hours and the Gontractor shall respond back within four {4)
hours of notification of planned correéclive action; :
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The.Conlractor shall repair or replace Software, and provide maintenance of the Software in
accordance with the Speciﬁcclions Terms and Requirements of the Confroc!‘

The Contracior shall malntain o record.of the activities related to wamaniy.-repair or
mmntenonce activities performed fér the State;

For allmaintenance Serv:ces calis, the Contractor shall ensure the followmg information will be
* collected and mointained:’
I. Nature of the Deficlency;
i, Cument stalus of the Deficiency:
Ii. Aclion plans, dates, ond times;
iv. Expected and achlual completion fime;
v. Deficiency resclution information;
vl. Resolved by;
vil. Identlfying numberi.e. work order number; and
vill, lssuwe identified by.

The Contractor must work with the State o identify and froubleshoot potentially large-scale
System failures or Deliciencies by collecting the following information: 1) mean time-between
réported Deficiencies with the Sottware; 2) diagnosis of the root cause of the. problem; and 3)
identification of repeal calls or repea! Software problems.
If the Confractor falls to correcf a Deficiency within the allotfed pertiod of time Stated above,
the Céntractor shall be deemed fo have commitied an.Event of Default, purstant 16 Section
8: state of New Hampshire Terms and Conditions - P-37, The State reserves the right toretum
the Contractor's product and receive a refund for all amounis paid to the Conlraclor,

“including but not imited lo, applicable license fees, within nlnely (90) days of nofificatien to

. the Contractor of 1he State's refund request

XV, ADMINISTRA]'IVE SPECIFICATIONS

The State will not be responsible for any travel or out of pocket expensesincured In the
performance of the Services.

The Contracior shall assume all fravel and related to include, but not imited $o: meaks,
hotet/housing. airfare, carrentals, car milsage. and out of packet expenses.

The State will not pay for ony shipping er delivery feas unless specifically itemized in the
Conirach.

The State agency will work with the Contractor to determine the requirements for providing all
hecessary workspace and office equipment, including desktop computers for the
‘Controctor's stoff. If Contracior has specific requirements, they must be included in the:
Contfractor's response. to any RFQ/SOW.

Contractor personnel shall provide Services between the Work Hours as identified by the
requesfing State Agency, excluding State of New Hampshire holidoys. Chénges to this
Schedule may be made upon Agreement with ihe State Project Manager.
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As applicable, and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restictions imposed by third parties upon the State, the Siate will
provide the Contractor with access to oll program files, libraries, personal computerbased
systemns, software-packages, network systems, secumy systems, and hardware as required to
complete the controcted Services.

The Contractor shall provide the State access fo all Documents, Stote Data, materials, reports,
and other work in progress relating o ihe Confract {"State Owned Documents"}. Upon
expiration or ermindtion-of the Contract, Confractor shall turn over oll State-owned’
Docurnents, State Data, maledal, reports, ond work in progress relating to this Contract to fhe
State at no odditional cost to the Stote. State-Owned Documents must be provided in boih
ptinted and electronic format. L

Upon successful completiori and/or termination of the Implementation of theProject, the
Canfractor shall own and hold all, tille, and righis in any Software rodifications developed in
conneclion with performance of obligations under the Conlract, or modifications to the
Conlfractor provided Software, and their associated Documentation including any.and all
performance enhancing operational plans and the Contractars' special utllities. The
Controctor shall license back to the State the right to produce, publish, or otherwise use such
Software, source code. object code, modifications, reports, and Documemoﬂon developed
under the Contract.

In no event shall the Contractor be precluded from developing for itself, or tor others, materals
that are competitive with, or similar to Custom Software, modifications developedin .
‘connection with performance of obligations under the Contract. In addition, the Coniractor
sholl be free 10 use its general knowledge, skills, experience, and ony oiher ideas, concepfs,
know-how, and technigues that are oc:qwred orused in the course of its performance under
this Agreement;

All work done must conform o standards and procedures established by the Deportment of .
information Technology and the State.

In.consideralion for receiving access to and use of the.computer facllities, and subject to
clarification in applicable RFQ/SOWs, nelwork, ficensed or developed Software, Software
maintained or operdted by any of the Stdte entilies, systems, equipment, Documentaotion,
information, reporls, or Dotobase Administrator of any kind (hereinofter " Information”},
Contractor understands and agrees 1o the following rules: _

Every Authorized User has the responkibllity to assure the protection of information
from unauthorized access, misuse, theft, domage, destruction, modification, or”
diclosure; '

« Information sholl be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other
private and non-State use and that at no time shall Contractor access or attempt to
accass-any Information without having the express authority from the Stateto do so;

+ Al no time shall Contractor access or attempt to access any information in a
manner incensistent with the approved policies; procedures, and /or agreements
relating to system entry/access;.

o AllSoftware Licensed, developed. or being evaluated by the State cannot be
copied, shared, distributed, sub-licensed, modiiled, reverse engineered, rentad, or
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sold, and thoi at all times Contractor must use uimost care to protect and keep
such Software striclly confidential in accordaorice, with the license or any other
Agreement executed by the State. Only equipment or Software owned, licensed,.or
being evaluated by the State, can be used by the Contractor. Personal Software
{including but not limited to'palmiop sync Software) shall not be: lnsfolled on any
equipment; and

+ {fthe Contractoris found to be in violafion of any of the above-stated rules, the
Contractor may face removal from the Contract, and/or criminal or civil
prosecution, if the act constitutes ¢ violation of law.

- B-Mail and ofher electronic communication messaging systems are State of New Hampshire
properly and aré to be used for business purposes only. Email is defined as “internal email
systems” or “State-funded email systems." Cenlractor understands and ogrees that use of

_email shali follow State standard policy (available upon request).

The Internet/Intranet is to be used for access to ond distibution of information in direct support
of the business of the State of New Hampshire according to Slate standard policy (avcn!czble
upon request}.

xvi. FORCE MAJUERE

Neither Contractor nor Ihe State shall be responsible for delclys or fallures n performance
resulting from events beyond the control of such party and without fautt or negligence of such
party. Such events shallinclude acts of God, shikes, lock outs, riots, and acts 6f War;
epldermics, acts of Govermmenl, fire, power failures, nuclear accidents, ecrrihquakes, and
unusuolly severe wecther

Exceptin the event of the foregoing. Force Majeure events shall not include Contractor's
Inabillity to hire or.provide personnel needed for the Contractor's performance under the
Conifacl.

xviL. STATE CONFIDENTIAL INFORMATION

In performing its obligations underthe Contract. the Conlractor may gain access to

information of the Stale, Including State Confidential Information. “State. Confidential

Information” shall include, but nct be limited 1o, information exempted from public disclosure

under New Hampshire RSA chapter 91-A: Access to Public Records and Meelings [see €.g. RSA
= chopter 91-A: § Exemptions). The Confractor sholl not use Ihe State Contidential Information

- developed or obtdined during the performance of. or acquirgd, or developed by reason of
the Conlract, except asis directly.connected lo and necessary for the Confractor's
performance under the Contract.

The Gontractor agrees to malntain the confidentialily of and to protect from unauthorized use,
disclosure. publication, and reproduction {collectively “release”), all State Confidential
Information that becomes available to the Contractor in connection with'its performance
under the Conlroct, regardiess of fis form.

Any disclosure of the State Confidential information shalt require prior written approvai of the
Siate. The Contractor shallimmediately notify the Stale if any request, subpoena or other
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legal process Is served upon the Contractor regarding the Slate Confidential Information, and ‘
the Contractor shall cooperate with the State in any effort il underiakes to coniest the request,
the subpoena or other legal process, at no additional cost 1o the Siate:

In the event of unauthorized use or disclosure of the State™s _Conﬂdentioi information, the
Confractor shall immediately notify the Stote, and the State shall immediately be entitled to
pursue any remedy at law-and in equity, including, but not imited to injunctive refief.

Insofar as the Contractor seeks to maintain the confideritiality of its confidential or proprietary
information, the Conlractor must cleaily identily in wiiting the information it cloims to be

. .confidential or proprieiary. The Contracior acknowledges that the State is subject to the Right
to Know Law, RSA chapter 9i-A. In the even! jhe State receives a request for the information
identified by the Céntractor as confidentiol, the State will notify the Contractor and speclfy
the date the-State will be réleasing the requested information. At the request of the State, the
Coniractor shall cooperate and assist the State with the collection and Review of the
Coniroctor's information, at no addllional expense 1o the State, Any effort fo prohibit or enjoin
the release of the information shall be the Confracior's sole responsibilily and at the '
Contractor's sole expense. |f the Contractor fails to obtain a court order enjoining the
disclosure, the State shall release the Information on the dote specified in the Stote’s notice 1o
the Controctor without any $fate liability to the Conlractor.

As clanified In an applicable RFQ/SOW, in the event of a Data Breach, the Conlractor shall
comply with provisions of NH RSA 35%-C.

. Xvill, TRANSMISS]ON OF CONFIDENTIAL DATA
The followlng provisions are subject to clonﬁcaﬂon Inan apprccble RFQ/SOW.,

Application Encryption: Contractor attests the applications have been evaluated by an
expert knowledgeable In cybersecurity and that said opplicalion's encryption capabillilies
ensure secure fransmission via the internet if transmitiing data containing confidential data
between applications. "

Computer Disks and Portoble Storc:ge Devices: Contractor may not use coniputer disks or
potiable storage devices, such os a thumb drive, as o method of fronsmitting Confidential
Data. Encrypted thumb drives may be used with written exception from the State.

Encrypted Email: Contractér may only employ email to transmit Confidential Datd if email is
encrypted and being sent to and being received by email oddresses of persons auvthorized to
recelve such Information.

Encrypted Web Site: If Contractor is employing the Web to transmit Confidential Data, all data
must. bé encrypted in transit using TLSv1.2 or higher. @ ’
File'Hosling Services, also knowni-as File Sharing Sites: Contractor may not use (ile hosting
services, such as Dropbox or Google Cloud $torage, to transmit Confidentiol Data, without
wrilten exception from the State,
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Ground Mall Service: anhacror may only transmit Confidenticl Data vio cerlified ground mail ‘
or other delivery service with document/parcel fracking and receipt signature systems, such aé
UPS or FedEx, within the continental U.S. and when sentto a named.individual.

Open Wireless Networks: Contractor may not transmit Confidential Data vio on open wireless
nelwork, unless employing a secure method of transmission or remote access, such as a virtual
private network (VPN). '

Remote User Communication: If Contractor Is employing remote communication to access or
transmit Confidential Dato, a secure method of fransmission or remote access must be used.

SSH File Transfer Protocol also known as Secure Flle Transter Protocol {SFiP): If Contractor is
employing on SFTP to fransmit Confidenticl Data, Conlracter wil structure the Folderond
access privileges o prevent inappropriate disclosure of informotion. SFTP folders and sub-
folders used for transmitting Confidential Dota will be coded for 24-hour auto-deletion cycle
(L.e. Cohfidential Data will be deleted every 24 hours).

Wirsless Devices: If Contractor s fransmilting Confideﬁﬂcl Data via wireless devices, all
Confidential Data must be encrypted to prevent ‘tnoppropriaie\disclosure of information and
- devices must be password protected. i

xIx. RETENTION AND DISPOSTION OF IDENTIFIABLE RECORDS
The icllowing :oroi.flsions are subject to clarification in cn-appi[ccble RFQ/SOW.

The Contractor shall retaln the Confidential Data for the durd_tion of Ihis Contract. Upon the
termination of the Contract, the Conlractor shall return the Data in whatever form it may exist
1o the State within 30 days of the Coniract termination. Only-upon return of the Data fo the
State, ihe Contractor shall destroy the Data unless Instructed otherwise by the State.
. 3
" L Retention

Coniractor agrees: : >

» Not o store, fransfer or process Confidential Data collected in connection with the
services rendered under this Contract and RFW/SOW oulside of the United States. This
physlcal location requirement shall also opply in the Implemeniation of cloud
compuling. ¢loud service or cloud storage capabililies, and includes backup dala and
Disaster Recovery locations.

» Confidential Dalo will not be stored on personai devices.

« To ensure proper security monitoring copobilities are in place to detact potential
security events that can impact Stafe of NH systems and/or State Confidential Data for
confractorprovided systems accessed or ufilized for purposes of carrying out this
Conkact. c '

 To provide or require security-awareness and education foflof its End Users in support of
protecting Confidential Data.
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"« Toretain alelecironic and hard. copies of Confidential Data in a secure location.

» Confidential Data stored in.o Cloud must be in o Government Cloud compiliant solulion
and comply with all opplicable statutes and regulations regarding fhe privacy’'and
security. Al Contractor €ontrolled servers and devices must follow the hardening
standards as outline in NIST 800-123
{https://avipubs nist, gov/mstpubsllegucy!spfmstspecmrpub[:cohonBOO—l23 pdf) As well
os curent, updated, ond maintained anti-malware ulilities (e.g. anti-viral, anti-hacker,
anii-spam, anti-spyware). The environment, as a whole, must have infrusion-detection
services and Intrusion protection services, os well as, firewall protection.

o To cooperate with the State's Chief Informcﬂon Securily Officer [CISO) In the detection
of any secunfy vulnerabllity of the hosting infraskucture.

li. Dispositian

« [f the Contractor will maintain any Confidential Data on its sysiems {or its sub-contractor

systems), the Contractor will malntain @ documented process for securely disposing of such
. data upon request ar contract termination. The Contractor will also obtain written

certification for any State of New Hampshire data destroyed by the Contractor or any
subcontractors as a part of ongoing. emergency. and or disaster recovery operalions
When no longer in use, electronic media contalning State of New Hampshire Conlidentia]
Data shalt be rendered unrecoverable via a secure wipe program in accordance with

' indusiry-accepied standards for secure deletion and media sanitization, or otherwise
physically deslroying the media (for example; degaussing) as described In NIST Special
Publication 800-88, Rev 1, Guidelines for Media Sanitization, National Institute of Standards
and Technology, U. 8. Depariment of Commerce.

!

+ The Contractor shall provide the State with written certification, including date and time of
data destruction, asserfing thot data was: destroyed per this Agreement. The written
certification will Include all details necessary to demonsirate Confidential Data has been
properly destroyed and valldated. Whére gpplicable, regulatory and professional
standards for retention requirements will be jointly evaluated by the Slcie ond Conlroctor

. priof to destruction. In the event where the contractor has comingled Confidentiol Dota
and the destruclionls not feasible the Stale and Contractor will jointly evaluate regulatory
and professional standards for retention requirements prior 1o deslruction.

XX, PROCEDURES FOR SECURITY

[
i

The following provisions aré subject ta clarification i an applicable RFQ/SOW: :
1. Contracter agrees to safeguard the Confidential Data received uhder this Contract, and
~ any Derivafive Dato or files, ds follows
a. The Contractor will maintain propersecurity conltrols to protect Confidentio} Data
collecled, processed, managed, and/or stored inthe delivery of contracted
services.
b. The Contractor will maintain policies ond procedures to protect Confidentiol Dala
throughout the inlormation lifecycle, where opplicable, {from crealion,
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transformation, use, slorage ond secure déstrl;rcﬂon) regardless of the medio used
tostore the dala (i.e,, tape, disk, paper, elc.),

. The Contractar will maintain appropricte authentication and dccess controls to

contractor systems that collect, fransmit, or storé Confidentfial Data where
applicable, ’

. f thie Conlractor will be sub-contracting any core functions of the Contract and or

RFQ/SOW supporting the services thereunder, the Contractor will ensure End User(s)
will maintaln an infernal process or processes thot defines specific security’
expeciations, and monitoring compliance to security requiremeénts that are
equivalent with the obligations imposed on the Contractor by this Agreermnent.

. The Contractor will work with the State lo sign and comply with all applicable State

of New Hampshire and Deportment system access and authorizotion policies and
procedures, systems access forms, ond computer use agreements as part of
obtaining and maintaining occess to any Confidential Dota. or systemn{s}.
Agreements will be completed and sighed by the Contractor and any applcable
sub-contractors prior to system access being authorized.

If the State determines the Contractoris a Business Associate pursuant to 45 CFR
160.103, the Coniractor will execute a HIPAA Business Associale Agreement (BAA)
with the Siate and s responsible for maintaining compllance with the BAA.

. In the event of an Incideni, Computer Security Incident, or Privacy Breach the

Contractor shall make immediate efforts to contain the Incident/Privacy Breach, to
minimize any damage or loss resulting from the Incident, Computer Security
Incident, or Privacy Breach, as well as, invesligate the cause(s) and promplly take
measures.fo prevent future Incidents; Computer Security Incidents, or Privacy
Breaches of o simildr nature from reoccurning.

. Contraclor agrees to maintaln a-documented Breach Nofification and Incident

Response process that complies with the requirements of this Informafion Security
Requiremenis Exhibit.

Contractor must, comply with all appRcable state ond federal laws refating to the
privacy and security of Confidential Data, ond safeguard the Confidential Dala ata
tevel consistent with the requirements applicable to state and federal agencies.
Contractor agrees to estabiish and maintain approprate administrative, technicdl,
physical, and organizationat safeguards to protect the confidentiality of the
Confidential Daid and to prevent unauthorized use or access to it. The sofeguards

. must provide d level and scope of.security that Is not Jess than the level and scope
.of security requirements that is set forth in the principles of NIST 800-53 (Rev.4).

Coniractor agrees fo use the minimum necessary Confidentiol Dota in performance
of this Conltract. E

. The Contractor is responsible for ensuring End User compliance with the ferms and
- conditions of the Contract and this Information Security Requirements Exhibit.

The State reserves the right to conduct onsite inspections to monitor compliance
with this Coniract, including the privacy and secuity requirements provided herein,
HIPAA, and other applicoble lows and Federal regulations until such time os the
Confidential Doto Is disposed of in accordance with this Contract. -

2. ThesSlale reserves the right to conduct onsite inspections ta monitor compliance with this

Contracl, including the privacy and securty requiremenis provided herein, HIPAA, and
other applicgble State and federol laws and regulotions until such time as the Confidential
Data is disposed of in accordance wiih this Contract. '
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xx.

LOSS REPORTING

The following provislons are subject o clarification in on opplicable RFQ/SOW:

" The Contractor must notify the State of any information security events, computer security
‘incidents, or privacy breaches as-$oon as feasible, buf no more than 24 hours after the

Contiractor hos determine that the aforementioned has occured and thadt Confidential Data
may have been exposed or compromised.

If o suspected or known information security event, computer security incident or privacy
bredch involvas Social Security Administration {S5A) provided data or intemal Revenue
Services (IRS) provided Federal Tax Information (FTI), the conlractor must nolify the State
immediately and without deiay.

The Conlractor must comply with all applicable state and federal laws relating to the privacy
and security of Confidential Data, and safeguard the Confidential Data at the level consistent
with the requirements applicable fo state and federal agencies. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations ond procedures,
Conftractor's procedures must-also address how the Contractor will:

a. ldenlify Incidents;

b. Determine it Confidential Data is involved in Incidents: .

¢. Report suspected or confrmed Incidents as réquired in this Information Security

~ Requirements Exhibit; _ )
d. Identify and convene a core response group to deiermine the risk level of Incidents and
determine risk-based responses to Incidents and mitigation measures;

e, dentlfy Incident/Breach nolfification method and firing; and
Address and report Incidents, Computer Security Incidents, Privacy, and/or Breaches
that Implicale personal information (Pl) in accordance with NH RSA 359-C:20 and this
Agreement,

—

5. TERMINATION

a.

TeEm]naﬂ_on for Default

Any one or more of the following acts or omissions of the Confractorshall consﬁtdi‘é‘ anEvent
of Default hereunder {"Event of Default"): .

i. Failure to perform the Services as required under hereunder or on Schedule,
except to the exterit the delay Is'coused by the Stote:
i, . Failure 1o submit any report required; and/or
ii. Failure perfarm any other covenant, term or candition of the Conlract.

Upon the occurence of any Event of Defoult, the State may take the following .action (in
addition to. and subject to the requlrements of Seclion 8 of P-37).
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-

Pracure Services that are the subject of the Contract from another scurce and the
Contractor shall be lioble for reimbursing the State for the replacement Services, above
those fees that the State would have otherwise poid Contractor for the temminated Services
and all administrative costs direcliy related fo the replacement of the Confract ond
procuring the Services from another sburce, such as costs of competitive bidding, mailing,
advertising, applicable fees, charges or penalties; and staff time costs: all of which shall be
subject to the limitations of iabilily set forth in the Contract.

b. Termination.Procedure

Upon termination of the Contract for any reasen, the State, in addition to any ather rights
provided in the Canfract, may require the Confractor to deliver to the State any propeérty,
including without limitation, Saftware and Written Deliverables, for such part of the Contract as
has-been terminated. g "

]

After recelpt of a.notice of termination, and except as otherwlse directed by the State,
Contractor sholl: . !

1. Stop work under the Contract on the dofei, and to the extent specified, in the
nolice; '

2. Provide written Certification to the State that Contractor has surrendered to the
State all said property,

¢, Terminalion

Afl RFQ/SOW shall automatically terminate in the event thot this Contract terminates for any
reqason.

4. OBLIGATIONS AND LIABILITY OF THE CONIRACTOR

The Contractor shall provide all services striclly pursuant fo, and in contarmity with, the specifications
under the terms of this Contract and as described in Stale RFP #2348-21.

LMITATION OF LIABILITY
CONTRACTOR

Subject to applicable laws and regulations, in no event shall the Contraciorbe liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and the Contractor's
flabtilty to the State forany cloims, liabilifies. or expenses relaling to this Contract shall not exceed two
times (2X) the total Contract price set forth in Coniraclt Agreement’-P-37, General Provisions, Block
1.8, - it 2 &

Notwithstanding the monetary imiiation contained in this paragraph abave, in the event a claim or
action is brought against the State in which Infringement. violation of Contractor's obligations under
the Business Associale Agreement, and/or any third parly cloims for bodily injuty, death, or damage
to rec! or tangible personal property to the extent caused by the Contractor's negligence or williul
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misconduct ore alleged, the Conlractor, dt its own expense, shail defend, indemnnify and hold
5 harmtess the State against-all such cloims or actioris for any expenses, costs or domages, including
legal fees and expenses, incured by.the State In.connection with such claims or actions. '

7. DEBARMENY, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER-COVERED

TRANSACTIONS

The Contractor cerfifies, by sIgndiure-of this Contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineiigible, or voluntarily excluded from
participation in this transaction by any Federol or State Department or Agency,

B. INSURANCE

Certificate of insurance amounts must be met and malntained fhroughout the term of the Contract
and any extensions as per the P-37, section 14 and cannot be cancelled of modified until the State
recelves a 10 day prior written nofice. ! :

9. CONFIDENTIAUTY & CRIMINAL RECORD.

_Ifrequested by the Using Agency, the Contractor and its employees, and Sub-Contractors {if any},
shall sign and submit a Confidential Nature of Department Records Form and a Criminat
Authorization Records Form. These forms shall be submiited to the Using Agency pricr to the start of
any work, L

10. ADDITIONAL REQUIREMENTS

a. The State requires ten {10) days' advance knowledge of work schedules to provide securily
and access to respective work areas. No premium charges will be paid for any off-hour
work,

b. The $tate shali require corection of defective work ordamagses to any port of a building.or
its oppurtenances when.cqused by the Confractor's employees, equipment or supplies.
The Contractor shall replace in satistactery condilion all defeclive work and damages.
rendered thereby or any olher domagesincumed. Upon failure of the Controclor to
proceed promplly with the necessary comrections, the State may withhold any amount
necessary to comect all défective work or damages from payments to the Contractor.

c. The Coniractor or their personnél shall not represent themselves as employees or agents of
the State.

o X

. While on State property, Contractor's employees shall be Sub]ecl to the conlrol.of the
Stote, but under no clrcumstances shall such persons be deemed to be employees of the
State. ) i

. Allpersonnel stiall abserve all reguiations or §peciol restriclions in effect-at the State
Agency.

o)
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f.  The Contractor's personnal.shall be allowed onlyin cllieos'w

LI

performed. The use of State telephénes is prohibited.

'g. TERMS AND DEFINITIONS

-~

Acceptlance

Notice from the State that o Deliverable has
satisfied Acceptance Test or Review.

Access Control

Supports the management of permissions for
logging onto a computer or network.

Appendix

Supplementary material that is collected and
appended at the back of a document.

Authotized User

The Conlractor's employees, Contractors,
Subcontractors or other .agents who have
‘permisslon fo access the State's Perional Data

lo enable the Confractor to perform the
Service required.

e

Breach or Breach of
security

Unlawful ond unauthorized ocquisition of

unencrypted  computerized Data’  that
matericlly  compromises _the |  security,
Confidenfiglity or integnty of personal

information maintained by o peron or
commercial entity.

Ceritication

The Confractor's wiilten declaration With -full
supporting and  wrilten  Documentation
(including without limitation test results as
applicable)  thot  the Contractor  has
completed development of the Delverable
and ceitified ifs readiness for applicable
Acceptance Testing or Review.

Change Confrol

Formal process for Inlticling changes to the
proposed Solution or process once
development has begun.

Change Control
Procedures (CCP)

Formal process for initioling changes to the
proposed  Solulfon or process once
development has bagun through the use of a
Chdhge Request/Order or CR.

Change Management

A process designed to help conirg! the life

cycle of sirategic, factical, and operational
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changes to IT services through standardized
procedures. The gool of Change
Management is to conlrol risk and minimize
disruption to associoted [T services and
business operations.

Consists of changes which range from minor
changes to significant changes that drastically
’ aiter the project, however, typically formal
change requests involve more significant
changes and the less impactful ¢hanges are
made at the project management level, The
charige order, must be madeé formally, via a
writlén proposal or request form {ypically, and
that changes are not to be implemented until
they are formally approved.

Change Order

Means sensitive informaotion like. fingerprints

and criminal backgrounds gathered by locat,

stale, and federal ciiminal justice and law
- enforcement agenciles as deéfinéd in the

Crirdinal Justice Information Services (CJIS}

Security Policy, a joint brogrom of the £Bl, Stote

Identification  Buredus, ond CJIS  Systems
- Agency,

clis

Reters to ali the cloud computing and
virtualizalion producis and solutions that are
developed specifically for government
organizations and institutions,

Clovd/Claud
Government
Environment

Completion Date End date for the Contract.

Means "Computer Securlty Incident”-as stoted

in Section 2.1 of NIST Publicglion 800-6] Rev: 5
‘Compuigr Security incident Handling Guide

Computer Securlly
Incident

Means all informalion ewned, managed,
created, received, from or on behalf of the
State that Is protected by information security,
privacy or confidentiality rules and state and
federd! laws. This information includés but is not
limited to Derivative Data. Protected Health
Informafion  {PHI), Persondlly identifiable
Inforrnation (Pll), Federal Tax drformation.
Soclal Securty Administration, aond CJI§
(Criminal Justice Information Services) data.

Confidential Data .
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Conﬂ'dehiiul Information

Informalion required to be kept anﬂdential'-
from unauthorized disclosure under the
Conlract,

Coniroct

This Agreement between the State of New
Hampshire and o Conlractor, which creates

binding obligations for each party to perform.

os specified in the Cantract Documents,

Conltroct Conclusion

Refers to the conclusion of the Contract, for
any reason, including but not limited 1o, the
successful Conlract compiletion, termination
for convenience, or'termination for defauit.

Contract Documents

Documents that comprise this Contract.

Contract Managers

Y

The persons idertified by the Staie and_the
Contractor who shall be responsible for all
controctual authorization and adminisirafion

of the Contracl. These responsibilifies shall

include but not be limited to processing
Conlrdct Documentation, obtaining executive
approvals, fracking costs and payments, and
representing the paities in all Contraoct
administrative activities.

Contract Price

~

The totdl, not lo exceed amount to be paid by
the State'to the Conlractor for product and
Services described In the Contract Agreément.
This amount is listed in Part 1, P-37 General.
Provisions = Section 1.8: Price Limitation.

'

Cor_l?r;:cior/ Confracted
Confractor

The Coniractor whose proposa! or quote was
awarded a Cantratt with the State-and who'is

" responsible for the Sérvices and Déliverables of

the Confract.

Cure Period

The thirty (30} day perod following wiitten
notification of o defaull within which a
Contractor must cure the defouit idéntifled.

Custom Software

Software developed by the Confractor
specifically far a project for-the State.

Data

State's records, files, forms, Dato and olher
documents or Information, in either elecironic
or paper form, thatwill be used /converied by
the Contractor during the Conltract Term.’
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The unautherized access by o non-authorized
persofifs that results in the use, disclosure” or
theft of the State's unencrypted Non-Public
Dofa.

Data Breach

; A fdilure, Deficlency or Defect in a Deliverable
Deficlencies/Delects resulting in ¢ Deliverable, the Software, or the
' System, not conforming to its Specifications.

A Deliverable is a fully qualified TT consultant
Peliverable provided by the Contractor to the Slate under
. the terms of o Contract requirement,

L

Department _ An agency of thé State

Responsible  for  providing 'l'nnovaﬂve

DPepartment of e n .
Adminlsirative Services Iecqershlp. gquality sto{ewide moncgement of N
y (DAS) services, and ensuiing -an efficient/cost-
r effective state govemment.
Responsible for the hedlth, safely and well-
being of the citizens-of New Hampshire. DHHS
Depariment of Health . provides services for Individugl, children,
and Human Services tamilies and seniors, and administers programs
{DHHS) ond services such as mental  heolth,
developmental disabililty, substance abuse,
and public health,
Department of The Department of Information Technology
Information Technology established undey RSA 21-R by the Legislature
{Dall) effective September 5, 2008.
. Means dald or Information based. on or
Desivalivelbala created from Confidential Data
"Is a set of praclices that automates the
D processes belween software development
evOps

and [T teams, in order to build, test, and release
3 software fosler and more reliably.

Cerfificaiion” that guarantees the unaltered

Digital Signature state of a tile, also known as “code signing”.

All information that describes the instaliation,
Documentation operation, and use of the Software, either in
printéd or-electronic format,

Effeciive Date : The Conlract and df obligations of the parties
hereunder shall become effeclive on the date
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the Governor and ihe Execulive Council of the
Slate of New Hompshie approves the
Contract.

Encrypfion Supports the !rcnsformohon of Dato for secumy

PUTpOsEs. )

Means any person or entily [e.g. contractor's
! employee, business associate, subcentractor,
End User other downstream user] that receives
Confidential Dato in accordonce with the
terms of this Contract.

# ) . Updates, additions, modifications f:o, and new
) ' releases for the Sofh'.varg. and all changes to
Enhancemenis the Documentation as d resull of

Enhancements, including, but not limited to,
Enhancements produced by Change Orders.

Rates gre inclusive of all allowable expenses,
including, but not lmited to: meals,

Fully Loaded holel/housing, airfare, carrentals, car mileage,
and out of pocket expenses.

Governor and Executive . The New Hampshire Governor and Execulive

Councll i Council.: .

Health Insurance Means the Health Insurance Portability and

Portability and Accou ntability Act of 1994 and the regulations

Actountability {HIPAA) promulgated thereunder,

: - Supports obtaining information about those
Idenlification” and porlies ottempting o log on to o System or
Authentication application for security purposes ond the

“ validalion of those. users y
i Means .on act that potentially “viclotes. an
: . explicit or Implied seturity policy, which
includes successful oltempls o gain
unauthorized access to a systern or'its data,
_unwanted disruption or denicl of service, the
incident unauthorized use of a systemn for the processing
or storoge -of data; oand changes to system
hordware, firmware, or software

characlerislics without the owner'sknowledge,
insiruclion, -or consent. Incidents include the
loss of data fhrough theft or device
5 . | misplacement, loss or misplacement of
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hardcopy documents, and misrouting  of
physical or electronic mail,

- Input Validation

Ensure that the values entered by users or
provided by other applications meets the size,
lype and format expected. Protecting the
opplication from- cross site scripting. SQL
injection, buffer overflow, etc.

) Infrusion Detection

Supports the detection of ilegal entrance into
a computer system.

information Technology

Refers to the tools and processes used for the
gaihering, storing, manipulating, 1r0nsmlmng
sharing, and sensing -of information including,

Ucensee

[IT) but not lmited {o., Dalo processing,

b computing, information systems,
telécommunications, and vérious audio and
video technologies. "

; i Personne! identified by the Stafe and by the

Key, Project Staff Cbnhccfor as essenlial to work on the Project.
The State of New Hcmpshire

Noh Exclusive Confract

A coniract executed by the Stalte that does
not restrict the State from seeking alternative
sources for the Deliverables. or Services
provided under the Confiract.

Non-Software
Dellverables

Delivergbles that are not Software Deliverables
or Wrtten Deliverables, e.g.. méetings, help

suppor, service, other.

Notlce to Proceed (NTP)

The State Contract Monqger‘s wiittén direction
to the Coniractor to begin work on the
Confract on a given date and time.

Mot to Exceed (NTE)

The total contract value committed by the
State of New Hampshire that will not exceed
the amount of the Contractor's firm propasal
and estimates.

t Open Wireless Network

Means any network or segment of a network
that is not designaled by Ihe State of New
Hampshire's Deportment  of  Information
Technology or delegate os a protected
network (designed, tested, and approved, by

“means of the State, to Iransmit) wil be

considered an open nelwork and not

Page 40 of 50

Contractos Initials SW
Date _6/30/21



DocuSign Envelope 1D: 9C339816-063A-48F0-8807-73904AD41B3C

" odequately secure for the Wonsmission of
unencrypted Confidential Data.

The System is opérating .and fully functional, all
Dota has been loaded; the Systém Is.available
for use by the State In its daily operations, and
the State has issued an Acceptance Letter,

Operational

The arder in which Contract/Docurnents
conirol in the event of a conflict or ambiguity.
A term or conditlon in @ document coritrols
over a conflicting “or aombiguous term or
condition n o document that is lower In the
Order of Precedernce.

Order of Precedence

Means any data that could potentiaily identify
a specific individual. Any information thot can
be used fo distinguish one person from another
and can be used .for de-anonymizing
anonymous data can be considered FlI

Personally Identiiable
* Inforiation (P)

Means ‘the loss of confrol, compromise,
unauthorized disclosure, unauthorized
acquisition, unauthorized access, or any'smilar,
termrefering to situgtions where persons other
than aulhorized users ‘and for an other than
avthorized purpose have access ér poténtial
access to personally identifioble information,
whether physical or.eleclronic. With regard to
Protected Health Information, "Breach” shall
have the same meaning as the term "Breach”
in section 164,402 of Title 45 Code of Federc!
. Regulotlons '

Privacy. Breach

{ The planned undertaking regarding the enfire
Project subject motter of this Contract, RFQ/SOW and
the activities of the parties related herelo.

The group of State employees and contracted
Contractor's  personnel  responsible  for
. ) 1 monaging the processes and mechanisms
Project Team - required such that the Serwces are procured in
accordance with the Work Plan on time, on
budget andfo the required specifi catcons and -
quality..

A document that describes the processes and
methodology to be employed by the
Contractor to ensure o successful project,

Project Managemen!
Plan
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The persons identified who shall function as the
E Slate's .and the Coniractor's representafive:
with regard to Review ond Acéeptance of
Conlract Deliverables, involce sign off, and
review and approval of Change Requests (CR}
utilizing the Change Control Procedures (CCP).

A,

li’rojec‘:i Managers

With regard o Protected Hedllth Information,

Protected Health "Breach" shall have the same meaning as the

information (PHI) term "Breach” In section 184.402 of Title 45,
: Code of Federal Regulations.

A plan integrated. into the Work Plan used to
ascertdin whether fixes to Defects have

=

Regresston Test Fian "caused erors  elsewhere  in the
oppligoﬁonlprocess. .
Review The process of reviewing Dellverables for

Acceplance.

The perigd set for Review of a Deliverable, if
Review Period none Is.specified then the Review Period s five
(5} business days.

Supports the granling of obiifies fo users or

Réle/Privilege : _ o
Management groups of users of a computer, application or
_ network,
The dates described in the Work Plon for
: ; deadlines for performance of Services and
Schedule -

other Project events and activities under the
Coniract.

Means the Security Standards for the
Protectlon of Elecironic Proiected Hegllh
Information at 45 C.FR. Part 164, Subpert C,
and amendments thereto.

Security Rule

: The work or labor to be performed by the
Services Conlracteor on the Project as described in the
"Contract.

Al cusfom Software and COTS Sofiware
Software provided by the Confractor under _the
© Conlract. : -

The Software provided under this Contract and

Software Deliverables .
any Enhancements.
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Licenses provided to the State under this

Software Li
e Contract,

The Solution consists of the total Solution, which
! _ includes, without limitation, Software and

Solution Services; oddressing the requirements and
terms of the Contract Specifications as @
response to this RFP.

The wiilten Specifications that set forth the
requirements which include, without imitation,
this RFP, the Proposal, the Confract. any
performonce standards, Documentation,.
applicdble State and federal policies, laws
and regulations, Stateé technical standords,
subsequent State-approved Deliverables, and
other Specifications ond reduirements
described in the Contract Documents, The
Specifications ore, by this reference, made a
part of the Contract asthough compietely set
forth herein. ]

Specifications:

Is a set of stap-by-step instructions compiled by
an organization-for users to camy cut complex
i Standard Operating rouline operations. SOPs agim to achieve
Procedure [SOP) efficiency, quality output and uniformity of
performance, while reducing
miscommunication within the organization.

STATE is-defined as: _ -
State of New Hampshire .
_ Department of Administrative Services

i ' Stale ' 20 Capitol Sireet

- Cfoncord. NH 033;01

‘The .Ienn:"STate" shall inciude -all state
agencies.

A Statement of Work clearly defines the basic
requirements and objeciives of a Projéct. The
Statement of Work also defines a high level
: view of the architecture, performance ond
" Statement-of Work (SOW) design requrefnenits, ‘the toles and
; respansibiiities of the State and the Contracior,
The SOW defines the results that the Contractor 7
remaoins responsible and accountable for:
achieving.
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State’s information regaordless of its form thot is
not subject to public disclosure under
applicable state and federal laws and
regulations, including but not fimited to RSA
Chapter 91-A. )

State’s Confidential
Records

Any information contained within State systems

State Data in electronic or papér format.

The New Hdmpsh[re State Fiscal Year extends
from July 15l through June 30th of the following
calendar year.

Stale Fiscal Year (SFY)

State's representative with regard to Project
management and technical matters. Agency
State's Project Manager Projéct Managers are responsible for review
(PM) ond Acceplonce of speclic Contracl
Deliverables, invoice: sign off, and Review and
approval of a Change Request (CRJ.

A person, parinership, or company not in the
employment of, or owned by. the Contractor,

Subcontractor which is performing Services under this
P ' Contract under a separate Conlract with oron
behalf of the Coniractor.

All  Software, specified hardware, and
interfaces ond extenslons, integratled and
functioning together in accorddnce with the
Specificafions.

System

A Controctor that specidlizes -in  bringing
together component subsystems into o whole.
and ensuring ‘that these subsystems function
together, @ praclice known as system
- infegration. They also solve problems of °
aulomation.

Systemn Integrator (S1)

TBD To Be Delermined

Peiiod of the Conliract from the Effectivé Dale

1 through Conlract End Date.

A plan, Integrated in the Work Plan, to verify
the code (new or changed) works fo {ulflll the
" requirements of the Project. It may consist of a
timeline. a series of tests and ltest Data, test
“scripis and reports for the test results as well as
a tracking mechanism.
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A State of New Hampshie Agency that

Using Agency "' submitted o request for o quote from
'y vendor(s).
Verltication : Supports the confiration of authority to enter

a computer system application or nefwork.

Extends a private network across a public
network, and enables users to send and
recelve Data across shared or public networks
as if their compuling devices were directly
connected to the private network. )

Virtual Private Nefwork (VPN)

A period of coverage during- which the.
contracted Contractor Is responsible for
providing o guarantee for products and
services deftvered ¢s defined in the coniraclt.

Warranty Perlad

Coniractor personnel shall provide Services
béfween the Work Hours as idenlified by the
requesting State Agency, excluding State of
New Hampshire helidays. Changes o this
schedule may be made upon agreement wiih.
Work Hours | the State Project Manager. State holidays are:

1 New Years Day, Morlin Luther King Day.
-President's Day, Memorial Day, July 4, Labor
Cay, Veterans Day, Thanksgiving Day, the day
after Thanksgiving Day, and Christras Day. .
Specific dates will be provided upon request. |

The overall plan of activiiles for the Project
created In accordance with the RFQ/SOW.
The plon and delineation of tasks, activities
and events to be performed and Deliverables
to be produced under the Project. The Work
Plan shallinclude ¢ detailed description of the
Schedule, tasks/activities, Deliverables, critical
events, task dependencies, and the resources
that would lead and/or participate on 'each
task.

N e

Work Plan
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EXHIBIT C
METHOD OF PAYMENT

1. CONTRACT PRICE

The Contractor hereby agrees to provide Salesforce Professional services in complete compliance with
the ferms and conditions of this Agreement and ‘any future Statement of Work awarded to the
Contractor. The Confractor acknowledges and agrees that this is a not-to-exceed Agreement with
an aggregate price limitation of $10.000,000.00 for all future SOW. This price limitation is shared between
multiple vendors, and no funds will be paid to the Contractor once the price imitation is reached. This
price limltation is not considered a guaranteed or minimum figure; however it shall be considered a
maximum figure for oll future SOW from the effective date through the expiration date as indicated in
Form P-37 Block 1.7.

Both Padties acknowledge and agree that this Contract shall not be exclusive in any respect. -

2. PRICING STRUCTURE.

ihereot-ond the Sforemem of Wgﬂg

Year1 _
Contract Approval - Year 2 Year3d
12/31/21 . 1/1/22 ~12/31/22 1/1/23 -12/31/23
Hourly Rate Not to Hourly Rate Notto | Hourly ﬁuie Notto
Position Exceed Exceed . | Exceed .
Program Manager $195.00 $195.00 $201.00
Scrum Mosler ’ $159.00 $159.00 $164.00
Salesforce Technical ‘
Architect $185.00 $185.00 L $191.00
Salesfarce Administrator $101.00 $101.00 - | $104.00
Salésferce Plattorm ~ B - .
Developer $126.00 $124.00 $130.00
Solesforce Eicsrd Archﬂgzci $155.00 i $155.00 i $140.00
Salesforce Business Analyst | $150.00° $150.00 : $155.00
Salesforce Training :
Consultani $130.00 : $130.00 '$134.00
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3. FUTURE PRICING REQUESTS

The Siate reserves the right to elther seek additional discounts.from Contractor or to contract
separately for.a single purchase, if in the judgment of the State, the Project required Is sufficlently
largs, fo enable the Stats torealze a cost savings, over ond above the prices set forth in Bxhibit C
Section 2, whelther or not such a savings actually occurs.

4. INVOICE .

llemized Invoices shall be submitted to the requesling agency after the completion of the _
job/services and shallinclude o brief description. of the-work done along with the location of work.

b

Confractor shall be pold within 30 days affer receip! of properly documented invoicé and
occeptance of the work to the State's satistaction.

5, PAYMENT

Payments may be made via ACH or P-Card. Use the following link to enroll with the Siate Treasury

for ACH payments: hitps://www.nh.gav/treasury

&

5
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EXHIBITD

RFP #2425-21 Isincorporatad-here within,
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EXHIBIT E - Salesforc¢e"Managed Services RFQ Worksheet/Templdte
Pufpo'sg': To rc_quc,st‘a_p)rqptjsal from p_requaliﬁcd Salesforce Managed Services vendors for a specific Scope of
Work..All Statements of Work shiall adhere to this worksheet. All the'terms and conditions within the Salesforce
Minaged Services Contraci RFP 2348-21 are applicable to this scope of work.

alestorce Proressional.s5e 2 dNnageq-Se pSIRF()
iINFORMATION. ... - M N R R BE wSH. . Wi AL
Date:  MM/DD/YYYY. Proposal Due Date: MM/DD/YYYY. )
Project Name:
1

Agency Supported: _ e+ [Submitter:

-<Name>

. <Title>
<Contact Information> }

Mandatory Expértise or Contractor Qualifications:
¢ Jext

Key Staf Required with Subject Matter.Expertise;
*  Staff.assigned to the following roles shall have knowledge of (X} Programs and experience with {X)
requirements | ’ *
o Staff Title ~ Text
o Staff Title - Text_

Sample Work plan and Method ology Réqﬁired ? Key Contractor Staff Resumes Required?

Compliance Requirements:

) " “STATEMENT OF WORK ~ _ : _
Project Overvlew: Describe how the work-will meet statutory/regulatory/business requirements for the Agenty that
is assoclated with the project.

Background.and Current Processes: . ,

Assumptions/Risk Mitigation Plan:

e = _ . .PROJECT DELIVERABLES-AND MILESTONES *
Defiverablés: )
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Milestones:

[ A

. Ta oR-O

;" INTERFACEREQUIREMENTS - . & - = 7 .= = =

Interfaces Required? -

Assuimptions/Risk Mitigation Plan

= =

et A M G e

AT
R

LCSTATEWEAM . © 7 T FITLoT T

¥ - o=

SOW Project Manager
<Name>
<Title>
<Contact Information>

Key Team Members
<Role>
<Nazme>
<Title>
<Contact Information>

<Role>

<Name>

<Title>

<Contact Information>

aliocations.).

For éxample purposes only:

4. Total cost — 30 Points

lEvaluatmn Criteria: ({for SOW awards})
All.awards fdf the SOW will be based on the following criteria. {The agency will select awaid criterla and point

1. Ability to meet “Mandatory Expertise 6r Contractor Qualifications” — 30 Points
2. -Ability to meet “Key Staff- Required with Subject Matter Expertise” — 20 Paints 2
3. Optional Inlervfews 3s deemed necéssary by the State - 20 Points

Note: Points-must total 100,
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