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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF FINANCE AND PROCUREMENT

29 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9631 1-800-852-3345 Ext. 9631

Fax: 603-271-8431 TDD Access: 1-800-735-2964
www.dhhs.nh.gov

June 6, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Finance and
Procurement to enter into a Sole Source amendment to an existing project agreement with
Deloitte Consulting LLP (VC#174776), Concord, NH, utilizing Statewide contract 8002970, under
the Department of Administrative Services Statewide Master Agreements for Salesforce
Professional Services, for the continued enhancement, maintenance, and operations of the
budget tracking system to maximize federal funds, by increasing the price limitation by $900,000
from $2,427,402 to $3,327,402 and by extending the completion date from June 30, 2025, to June
30, 2027, effective July 1, 2025, upon Governor and Council approval. 37.2% Federal Funds.
62.8% General Funds.

The Statewide contract 8002970, under the Department of Administrative Services
Statewide Master Agreements for Salesforce Professional Services was approved by Governor
and Council on October 13, 2021 (Item #96) as amended on April 6, 2022 (Item #6), June 28,
2023 (Item #8), and December 20, 2023 (Item #5AA), and most recently amended on June 26,
2024, (item #13).

Funds are anticipated to be available in State Fiscal Years 2026 and 2027, upon the
availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-047-470010-79370000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS; DIVISION OF MEDICAID SERVICES, OFFICE OF MEDICAID
SERVICES, MEDICAID ADMINISTRATION

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2022 102-500731
Contracts for

Prog Svc
95409962

$290,881 $0 $290,881

Subtotal $290,881 $0 $290,881

05-95-95-954010-5952 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: COMMISSIONERS OFFICE, OFFICE OF INFORMATION
SYSTEMS, OFFICE OF INFORMATION SERVICES
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State

Fiscal

Year

Class 1

Account
Class Title

Job

Numt>er

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2023 102-500731
Contracts for

Prog Svc
95409962

$1,644,311 $0 $1,644,311

2024 102-500731
Contracts for

Prog Svc
95409962

$492,210 $0 $492,210

2025 102-500731
Contracts for

Prog Svc
95409962

$0 $0 $0

2026 102-500731
Contracts for

Prog Svc
95409962

$0 $450,000 $450,000

2027 102-500731
Contracts for

Prog Svc
95409962

$0 $450,000 $450,000

Subtotal $2,136,521 $900,000 $3,036,521

TOTAL $2,427,402 $900,000 $3,327,402

EXPLANATION

The purpose of this request is to continue supporting the budget tracking system that
allows the Department to maximize federal funds in order to decrease general fund budgetary
needs. This contract was originally competitively procured through the Statewide Salesforce
contract request for quote process for the design and configuration of a solution on the Salesforce
platform. This request is Sole Source because the Department is amending the scope of services
and adding funding and must therefore be identified as Sole Source in accordance with Manual
of Procedures 150. It would be expensive, costly, and Inefficient to reprocure a new system given
the work completed to date and internal staff resources invested in this system.

The Department requests to extend the agreement to continue and make further
enhancements to the budget tracking system to benefit the State. The budget tracking system
tracks federal funds earned compared to budget in a more effective manner that other systems
have historically not allowed for. For example, the budget tracking system went live in State Fiscal
Year 2024 and the first-year data suggests a high return on investment as the Federal Revenue
lapse at the end of State Fiscal Year 2024 was 84% and 87% lower than State Fiscal Years 2022
and 2020 respectively. This suggests that the system valuable and working as intended, allowing
the Department to more accurately budget and apply federal revenue, effectively lowering the
long-term general fund needs.

Approval of this request will allow the Department to continue to work with the Contractor
to continue supporting the budget tracking system by deploying specific enhancements,
maintenance, and operations. Ultimately, through additional enhancements the Department
expects the system to continue to provide real and continued general fund savings as Federal
funds are earned and maximized in more efficient ways than they were historically.

The Department will monitor services by:

•  Utilization of contract monitoring provisions from the contract or amendment.

•  Utilization of the State's application to track user stories outlining the work being
committed to in accordance with Agile Scrum project management best practices.
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•  Conducting daily and weekly meetings will review project health and contract
fulfillment.

Should the Governor and Council not authorize this request the Department will not have
efficient tools available to effectively receive information for the budget development and
utilization. Having a comparison of budgeted versus actual spending rales will help the
Department identify additional federal dollars to be budgeted, which In turn should reduce the
likelihood of lapsed federal funds and is a more efficient use of general funds.

Area served; Statewide.

Source of Federal Funds: 37.2% Federal, 62.8% General

Respectfully si^mitted.

^0^

Lorl A. Weaver

Commissioner

TVie Diporiment of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

New Hampshire 27 Hazen Drive | Concord, NH | 03301

Fax: (603)271-1516 I TOD: (800) 753-2964
I  doit.nh.gov

\  Denis Goulet, Commissioner

June 2, 2025

Lori A. Weaver, Commissioner

Department of Health and Human Services

State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to amend a project agreement with Deloitte Consulting
LLP, Concord, NH, as described below and referenced as DolT No. 2022-086.

The purpose of this amended project.agreement with Deloitte Consulting LLP,
utilizing Statewide contract 8002970, under the Department of Administrative
Services Statewide Master Agreements for Salesforce Professional Services, is for

the continued enhancement, maintenance, and operations of the budget tracking

system.

The Total Price Limitation will increase by $900,00 from $2,427,402 to $3,327,402
and the Completion Date will extend from June 30, 2025 to June 30, 2027, effective
July 1,2025, upon Governor and Council approval.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

DolT #2022-086

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Financial Analytics of Federal Funds contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department") and Deloitte Consulting
LLP ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Council, as a result
of project agreement 2022-086 utilizing Statewide contract 8002970, under the Department of
Administrative Services Statewide Master Agreements for Salesforce Professional Services on October
13, 2021 (Item #96) as amended on April 6, 2022 (Item #6), June 28, 2023 (Item #8), and December 20,
2023 (Item #5AA) and most recently amended on June 26, 2024 (Item #13), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Amend project agreement #2022-086 by increasing the Price Limitation by $900,000 from $2,427,402
to $3,327,402.

2. Amend project agreement #2022-086 by extending the completion date to June 30, 2027.

3. Add Attachment 2, Additional Scope of Services Amendment #3, which is attached hereto and
incorporated by reference herein.

Deloitte Consulting LLP A-S-1.3 Contractor Inilials

RFQ-2022-OCOM-06-FINAN-01-A03 Page 1 of 3 Date_
v7.12.23

ntia
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2025, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

6/2/2025

Date

^OoeuSitined by:

White

Title: chief Financial officer

Deloitte Consulting LLP

5/16/2025

Date

-Signed by:

jsjame^^u^^'^^ranatha R Komma
Title: Managing Di rector

Deloitte Consulting LLP

RFQ-2022-OCOM-06-FINAN-01-A03
V. 7.12.23

A-S-1.3

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DoeuSlflned by;

6/6/2025
^  ruByMWBjiaoe;.: ;

Date Name: Robyn cuanno
Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Deloitte Consulling LLP A-S-1.3

RFQ-2022-OCOM-06-FINAN-01 -AOS Page 3 of 3
V. 7.12.23



Oocusign Envelope ID: EPB2046B^933-4E7F-B9CA-48C87C3BB6A4

Cost Allocation Project - Enhancements and Maintenance/Operations Support for FY26 (July 2025 through June 2026)

The team will support the below scope of work within the planned capacity, design, develop, test and operationalize backlog items and
provide operations support

•  Backlog Items - Scope of Services

•  Position Management enhancement

New application features

New EBI dashboards/ETLs

Discovery - elaboration, design, prototyping for Position Management features and dashboards

Development, Testing and Deployment Sprints to implennent Position Management

•  DevOps, Release and Project management

Maintenance and Operations for 1 Year - Scope of Services

DevOps, Release and Project management for FFBS and EBI

•  Import monthly actual files, data fixes

Support for product backlog grooming, minor enhancements, new SF reports & dashboards, creating new program and accounting

-  units .

Salesforce Yearly releases support I
5/16/2025

O 2020 Moattc Consultln( UP
I

r



Oocusign Envelope ID: EFB2046B-8933-4E7F-B9CA-48C67C3BB6A4

Cost Allocation Project - Staff Break-up

The below team mix will be providing the services to implement Backlog Items and 1 year of Maintenance/Operations

support within the planned capacity

Resource Type Planned Capacity Cost

Backloq Items

EBI Dashboarding/ETL 660 $104,940

Project Manager 54 $10,530

Business Analysts/QA 480 $76,320

Technical Lead 48 $7,200

Developers 700 $84,000

DevOps 150 $18,000

Total Capacity 2092 $300,990

Maintenance and Operations Support

EBI Dashboarding/ETL 200 $31,800

Project Manager 30 $5,850

Business Analysts/QA 460 $73,140

Technical Lead 60 $9,000

Developer 153 $18,420

DevOps 90 $10,800

Total Capacity 933 $149,010
,  Milal

[siek
5/16/2025

C 2029 D«lome Canuihki( IIP
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan. Secretar)' of Stale of the Stale of New Hampshire, do hereby certify that DELOITTE CONSULTING LLP is

a Delaware Limited Liability Partnership registered to transact business in New Hampshire on March 10, 2004. 1 further certify

that all fees and documents required by the Sccretar)' of Stale's ofllce have been received and is in good standing as far as this

office is concerned.

Business ID: 467399

Certificate Number: 0007162309

%

fia.

o

d

IN TLSTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 18th day of April A.D. 2025.

David M. Scanlan

Secretary of State



Docusign Envelope ID: E81C278D-6B3F-4B6C-9C25-2DBBAA8D72C7

Limited Liability Partnership or LLC Certificate of Authority

i, Gregory Spine , hereby certify that I am a Partner, Member, or Manager of
'(Name)

Deloltte Consulting LLP , a limited liability partnership under RSA 304-A, a limited
^ame of Partnership or

liability partnership under RSA 304-D, or a limited liability company under RSA 304-C.

I certify that Surendranatha R Komma is authorized to bind the partnership or LLC. I
further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person listed above currently occupies the position
indicated and that they have full authority to bind the partnership or LLC and that this
authorization shall remain valid for thirty (30) days from the date of this Certificate of
Authority.

Dated: Signature;

Name: Greg Spino

Title: Managing Director

Revised 03/25/20
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CERTIFICATE OF LIABILITY INSURANCE
DATE (MMrtJD/YYYY)

06/06/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS, CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ^

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on^
this certificate does not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER

MARSH USA, LLC.

1166 Avenue of the Americas
New York, NY 10036

' Attn: reaiestate.certrequest@marsh.com

CN102871568-STND-GAWU-25-26

CONTACT
NAME:

PHONE 1 FAX
(^.No.Exl): 1 (ATC.Not:
EJMAIL
ADDRESS:

(NSURER(SI AFFORDING COVERAGE NAIC»

INSURER A; Continental Casualty Comoanv 20443

INSURED

Deloitte LLP; Deioitte & Touche LLP;
Deloitte Consulting LLP; Deloitte Tax LLP; Deioitte Services LP;
Deloitte Pinandai Advisory Services LLP;
Deloitte Transactions and Business Analytics LLP
30 Rockefeller Plaza
NewYork,NY 10112

INSURER B : The Continental Insurance Comoanv 35289

INSURER c : American Casualty Comoanv of Readino. PA 20427

INSURER 0 : Vallev Foroe Insurance Comoanv 20508

INSURER E:

INSURERF:

COVERAGES CERTIFICATE NUMBER: NVC-012325186-01 REVISION NUMBER: 1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
•CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR PTPE OF INSURANCE

AODL

itisa
SUBR

POLICY NUMBER
POLICY EFF

(MM/DonnrYYi
POLICY EXP
tMM/OD/YYYY>

COMMERCIAL GENERAL UABIUTY

CLAIMS-MADE OCCUR

GL 6024588866 06/01/2025 06/01/2026 EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL « ADV INJURY

GEWL AGGREGATE LIMIT APPLIES PER:

POLICY I I nn LOC
OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

1,000,000

1,000,000

10,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

BUA 6024568871 06/01/2025 06/01/2026 COMBINED SINGLE LIMIT
(Ea acddeml 5,000,000

BODILY INJURY (Per person)

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per acddeni)

PROPERTY DAMAGE
(Per acddeml

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

7014955544 06/01/2025 06/01/2026 EACH OCCURRENCE 4,000,000

AGGREGATE 4,000,000

RETENTION $10,000
m\im

06/01/2025

06rtl1/2025

6th-'
ER

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANYPROPRIETORff>ARTNER/EX£CUTIVE
OFFICER/MEMBEREXCLUDEO?
(Mandatory In NH)
K yes, des^be under
DESCRIPTION OF 0PERATK3NS below

m N/A

WC 6024588837 (AOS)

WC 6024568840 (CA)

WC 6024586854 (A2, OR.WI)

06/01/2026

06/01/2026

06/01/2026

y  PER
STATUTE

E.L. EACH ACCIDENT 1,000,000

E.L. DISEASE • EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY LIMIT 1,000,000

Stop Gap (OH, ND,WA) GAP 6042880616 (OH, ND, WA) 06/01/2025 06/01/2026 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS/VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required)

The State 0/ New Hampshire is included as Additionai Insured (except Welters' Compensation) where required by written contract.

Wortters' Compensation Insurance Coverage Is provided under Dekxtte's poiicy, meeting New Hampshire's statutory requirements.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services

Bureau of Purchase and Property

25 Capitol Street, Room 102
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

<S) 1988*2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Lorl A. Weaver

ComtnUsioner

v' Nathan D. >Vhll«
Chief Financial Oflicer

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF FINANCE AND PROCUREMENT

129 PLEASANT STRBETj CONCORD, NH 03301-3857
603-271-9631 1-800-852-334 S Ext. 9631

Fax; 603-271-8431 TDD Access: 1-800-735-2964

www.dhhs.nh.gov

May 31. 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House •

Concord. New Hampshire 03301

.REQUESTED ACtlOlM

Authorize the Department of Health and Human Services, piylsion of Finance and
Procurement to enter into a Sole Source amendment' to an existing project agreement with
Deloilte Consulting .LLP {\/C#174776), Concord. NH, .utilizing Statewide contract 8002970, under
the Department of Administrative Services Statewide iMaster^ Agreements for Salesforce
Professional Sen/jceSi ifor the continued enhancement, maintenance, and operations of the
budget tracking system, by increasing the price limitation by $492^210 from $1,935,192 to
,$2;427.402 and by extending the completion date of the project agreement from June 30. ,2024
to June 30, 2025, effective'Upon Governor and Council approval. 21.9% Federal Funds. 78.1%
General Funds.

The Statewide contract 8002970, under the Department of Administrative Services
Statewide Master Agreements for Salesforce Professional Services was approved by Governor
and Council oa October 13. 2021 (Item #96) as amended oh April 6, 2022 (Item #6). June 28
2023 {ltem #8). and December 20. 2023 (Item#5AA).

Funds are available In the following account for State Fiscal Year 2024, with the authority
to adjust budget line Items within the price limitation through the Budget Office, if needed and
justified.

05-95-047-470010-79370000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUfWAN SERVICES, HNS: DIVISION OF WIEDICAID SERVICES, OFFICE OF MEOICAlD
SERViCESrMEDICAlb ADMINISTRATION
State

Ffocal

Year

Class/

Account '
Class Title

Job

Number

Current

Budget

' Increased'

(Decreased)
.  Amount

,  Revised
Budget

2022 102-500731 '' Contracts for
Prog Svc

95409962
,  $290,881 $0 $290,881

Subtptat $290,881 $6 $290,881

05-9S.95-95401(K5952 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, OFIflCE OF INFORMATION SYSTEMS, OFFICE OF INFORMATION
SERVICES ...

State

Fiscal

Year

Class/

Account :
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget |



His Excellency, Governor Christopher T. Suhunu
and ihe HonorableCouncil

Page 2 of 2

■ 2023 102-500731
Contracts for

Prog Svc 95409962
$1,644,311 $1,644,311

2024 ;;102-500731 Contracts for'
Prog ,Svc 95409962 $492,210 $492,210

Subtotal $1,644,311 $492,210 $2,136,521

Total $1,935,192 $492,210 $2,427,402

EXPLANATION

T^is request is Sole Source because the Department Is amending the scope of services
• and adding funding. This contract was originally competitiyely procured through the Statewide.
Salesforce contract for professional services through a request for quote processtn which Deloitte
Consulting LLP was the only respondent:

> '

The purpose of this request is to .continue supporting the budget .tracking systern by
deploying specific eriharice.ments,, maintenance, and operations as specified by-the Department,
to meet budget planning deadlines for the .current.budget. The Contractor provides support tofhe
budget tracking system that allows the Department to track the dollars earned during the Stke
Fiscal Year compared to what was initially budgeted to.ensure the maxiitiization of federal funds.
This will allow 'the Department to better budget arid leverage Federal and Other funds to offset
General Funds.

■ The Department will monitor services through:

o  Enforcement of contract monitoring provisions.

o  Utilizallon of the State's project management tools and application of best practices
for projectmanagement.

0  Daily and weekly project meetings with the Contractor to ensure project health and
contract fulfillment.

Should t.he Governqr and Council .not authorize this request the Department will not be
able to continue to develop a tool that allows for the maximization of Federal and Other funds
Having a functional system that allows for the quick and easy comparison of budgeted versus
actual spending rates will help the Department Identify additional federal dollars to be budgeted,
which in turn should reduce the jikelihood of lapsed; federal funds and Is a more efficient us© of
gerieral funds.

Area served: Statewide

Source, of Federal Funds; 21.9%, Federal Funds. 78.1% General Funds.

In the event that the Federal Funds become no longer available, addltloriai General Funds
rriay be requested to. support this program. ^

Respectfuljy submitted,

eaver

Commissioner

ThitDepa((meiU of HeaUhand Human Seruicea'Mission is to join coinmuniiies and families
in providing qpportunilies for cilUehs to achieve Health and independence'.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH,03301.
Fax: 603-271^1516 TDD Access; 1-800-735^2964.

vyww.nh.gov/cloit

Denis Goulct

Commissioner

May 29,2024

Lori A. Weaver, Commissioner

Department of Health and,Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Teclmology (Doll)
has approved your agency's request to enter into a contract amendment with Dcloitte Consulting LLP, as
described below and referenced as DoIT No. 2022-086B.

The purpose of this request is for continued enhancement, maintenance, and operations of the
federal giants ledger to track all of the federal expenditures by account unit and program.

The. Total Price Limitation will increase by $492,210 for a New Total. Price Limitation of
52,427,402 effective lipon Governor and Council approval tlirough June 30,2025..

A copy of this letter should accompany tlie Department of.Health arid Human Services' submission
to the Govemor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DpIT #2G22-086B

cc: Michael Williams, IT'Maiiager, DoIT

"Innovotive Technologies Today for New Hampshire's Tomorrow''
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Financia! Analytics of Federal Funds project is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department") and Deloitte Consulting
LLP (" the Contractor");

WHEREAS, pursuant to, an Agreement approved by Governor and Council, as a result of project
agreement 2022-086 utilizing Statewide contract 8002970, under the Department of .Administrative
Services Statewide Master Agreernents for Salesforce Professional Services, October 13, 2021 (Item
#96) as amended on December 20, 2023 (Item #5AA), and'as amended by the Department on April 6,
2022 (Item #6) and June 28, 2023 (Item #8) ,the Contractor agreed to supply certain services upon the
terms and qonditions specified in the Agreement and in consideration of certain sums as specified; and

WHEREAS, pursuant to Form P-37, General Provision's, Paragraph 17, of the Master Agreement, the
Contract may be amended upon written agreement of the parties and approval from the Governor and
Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

WHEREAS, the Department of Administrative Services has confirmed that this increase in funding is
consistent with the price limitation under the Master Agreement; and

WHEREAS; the Vendor is the competitively selected vendor for the Department's project.

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Amend project agreement #2022-086 by increasing the Price Limitation by $492,210 from
$1,935,192 to $2,427,402.

2. Amend project agreement #2022-086 by extending the completion date to June 30, 2025.

3. Add Attachment 1, Additional Scope of Services Amendment #2, which is attached hereto and
incorporated by reference herein.

-OS

Deloitte Consulting LLP A-S-1.3 Contractor Initials

RFQ.2022.0COM-06-FiNAN-01-A02 Page 1 of3 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effectlve, upon Governor and Council approval.

IN WITNESS WHEREOF, .the parties have set.their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

6/3/2024

Date

Ooeusiijnea by;

EBEE<M6ase32440...'

Name: Nathan white

Title:
chief Financial officer

5/22/2024-

Date

Deloitte Consulting LLP
—Do«u$ign*d by:.

•S8e0S0EF9CC94A2...

Name: Scott workman

Title:

Managing Director

Deloitte Consulting LLP

RFQ-2022-OCOM-06-FINAN-01-A02

A-S-1.2

Page 2 of 3
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The preceding Amendment, havirig been reviewed by this office, is approved as to form substance and
execution. > ' '

OFFICE OF THE AtlORNEY GENERAL

-Oo«uS(gn«d by:
6/4/2024 —

-748734S44e4l460...

Name: Robyn. Guarino
.Title:

Attorney

i hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

.Deloilte Consulting LLP A-S-1.2

R^Q-2022-OGOM-06-FINAN^1-A02 Rage 3 of 3
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Deloitte.
Attachment 1, Additional Scope of Services Amendment.#2

rrn<:

8

Mew Hampshire Department

04/24/2024

& •.
5/22/2024

♦ WC tm



and Maintenance/Operations Support for 1 Year
The team will support the below scope of work within the planned capacity, to continue enhancing budgeting, ledger
adjustment features, enhance dashboards/ETLs, develop/operationalize neW'features and provide operations support

•  Backlog Items - Scope of Services

•  Operatlonaiize-massupdateby.class,special programs

•  Add new features to mass update by programs, activity, accounting unit

•  New EB) dashboards for mass update features

•  Discovery - elaboration, design, prototyping for mass update features and dashboards

•  Development, Testjng and Deployment Sprints to implement backlog items
•  DevOps, Release and Project management

•  MalntenanceandOperationsforl Year-Scope of Services

•  DevOps, Release and' Project management for FFBS and EBl

•  Data fixes/future dpa Ingestion support for ledger, adjustments
Support for product backlog grooming, minor enhancements, new.SF reports & dashboards, creating new program,
accounting units

Salesforce Yearly re eases support
Attachrrient 1; Adciltionai,Scopeof5ervfc«s Amendment/(2 S/22/2024.



OocuSIyi EnvtlDp* D;'90)WI»09M-««H4«07-7]t04^]B}C

. Cost Allocation Project - Staff Break-up

The below team mix will be providing the services to implement Backlog Items and 1 year of Maintenance/Operations
support

EBI Oashboarding/ETL 660 $104,94C
Project Manager 54 SlO,53C

Business Analysts/OA 480 S76,32C

Technical Lead 48 $7,20C

Developers 700 $84,DOC

DevOps 150 S18,00C

Total Capacity 2092 $300,990

Malntenancean'd.dpiSfatiohs-S^ .. ..
EBI Dashboarding/ETL 200 $31,80C

Project Manager 3C S5,85C

Business Analysts/QA 43C S68,37C

Technical Lead 6C $9,00C

Developer 54^ S65,40C
DevOps ■90 S10,80C

Iota) Capacity 1355 •  • $191,22C

5/22/2024Attachment 1, Additional Scope of Servicn'Amendment U2
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tori A. Wrtw
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE or THE COMMISSIOHER

129 PLEASANTSTREET,CONCORD, NH aJ30I-3857
«6>27l:$i()0 l-Sob^l-lMSEilMOO

Pax: 603*27}-4912 TDD.Access: l*S00-?3S^964 www.<lhht.ahigov

May 30. 2023

His Exwllency, Governor Chrfsftopher T. Sununu
and the Honorable Cc^ndl

SlaterHouse
boncord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner, to
enter Into a Sole Source amendment to an exiting project agreement with 'Deioitte Consulting
LLP (VC#174776), Qoncord, NH^^illzlng Statewide contract 8002970, under the Department of
Administrative Services Statewide Master Agreements for Salesforce Prbfesslona! Services
approv^ by the Governor-and Executive Council ori October 1'3,2021, item ̂ 6. and on. April's,
2022i itern for the continued, enhancemehtr maintenance, and operations of the federal
grants ledger. lo,track all of the federal ej^nditures by account unit and program, by increasing
the-pric8;iirnitatjpn:.by.$719;862 from $1,216,330 to $1.935.192:'and by extending the completion
date of the project agreernerit frorn June 30,2023 to June 30.26i24^ eff^ive u0bn Gbverhor and
Council approval. ̂S.SSVo Federal Punds. 54.35% General Funds.

:Fuhds are available In.the following account for State Fiscal Year 2023, with the authority
to adjust budget linO items •vnthin the price limit'ation-through the Budget Office. If needed' and
justified.

05.95.047^7001 0t79370000. HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND
HUMAN SERVICES, HHS: OtViSION OF MEOICAID SERVICES, OFFICE OF MEOICAID
SERVICES, MEOICAIDAOMINlstRATiO
"•Stet©"'

Fiscal
Year

.Class/

Account '
Class Title

Job

Number
Current

^ Budget

Increased '

(Pocfeased)
Amount

Revised
Budget

2022 102-500731 ' Cpntracts for
Prog .SvC' 95409962

$290,881 $0 $290,881

Subtotal $290,881 $0 $290,881

P5i95i9^10-59S2^HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUPMN
SERVICES, OFFICE.OF INFORMATION SYSTEMS, OFFICE OF JNFORMATION'SERVIC.ES,
Stoto 1

' Flacal

Year

Class./;. ;
Account ;

Class Title
Job,

Number

Current

Budget

Increased

(Decreased)
Amount

ReVlsod
Budget-

2023 102-500731 '
Contracts for
Prog Svc 95409962

$924,449 $7-19,862- Si,644,311

St/bfpfa/ $924,449 $71.9,862 $1,644,31.1

-

Total $1,215,330 $719,862. $1,935,192,
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HIs'Exccflency," GovemorChrtstopher T. Sununu'
and (he Honorable Cbuncji v;

Page 2 of 2

EXPLANATION

This request i.s Sole Source because the Department is amending the scope of services
and adding funding. The Contfactpr is the only known vendor able to provide the necessary
services, because they have the resources and background specific to complete the project within

. the specified timeframe without additional trairiing and onlioafding of new staff.

This contract was originally oompetltively procured through the Statewide SalesfOrce
contract for professional services through a request for quote process In which Deloltte Consulting
LLP, contract number 8002970 was the only respondent to design and configure a solution on

'  the Salesforce.piatfprm for the department.

The purpose of this request is to continue supporting the budget tracking system and,
federal grant ledgers that allows the Department to track the dollars earned during the State Fiscal
Year compared to what was initially budgeted to ensure maximization of federal funds. The
Cdritraclor will, cpntiriue supporting the budget tracking system by deploying specific
lenhancemenls, maintenance; and operations.

The Department w/iil mpnitpr services by: ^ *

o utilization of contract monitoring provisions from the contract or amendment.

.  ■' e Utilization of the" State's application to track user stories outlining the work betng
committed to in accordance with Agile Scrum project rnanagement best practices.

o Additionally, both, daily and weekly meetings wrill review project health and contract
fulfillment;

Should the Governor and Council riot authorize this request the Department will not have
efficierit tools available to effectively receive information for the budget development and
utilizatiori. Having a comparison of budgeted versus actual spending rates will help the
Department Identify additional federal dollars to be budgeted, which In turn should reduce the
likelihood of lapsed federal funds and is a more, efficient use of general funds.

Area served: Statewide

Source of Fed.eral Funds: 45.65% Federal Funds. M.35% GenerarFunds.
In the event thai the Federal Funds become no longer available, additional General Fu.nds

wilFnol be requested.to support'this program.
•' Respectfully subrriilted,

Lor! A. Weaver
jj^lnterim Commissioner

Tht .Depaririieat ofHeoUh o/^ HumQn:Servie«i'Miuhn ia lc)oin ccniniunilie^ ondfomilies
in providing opporUiniiiea for tiUteiu to oehievs hioUh and iiidepchdefita-
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

27 Hazcn Dr., Concord, NH 03301
Fax: 603-277-1516 TOD Access: 1-600-735-29^

. www.nh;gov/doit . ■ '*

Denis Could.
Conmissioner

\
June 2,2023

Lori Weaver.Commissioncr

Department of Health arid Human Services
Sialc of New Hampshire-
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver: ^

This lellet represents formal notification thai the Department of Information Technology (DolT)
has approvdJ your agency's request to enter into a contract amendment with Deloitte Consulting LLP, as
described below and referenced as DoIT No. 2022-0S6A. .

The purpose of this' request is to continue utilizing Salesforcc Professional Services, to
support the budget tracking system and federal gram ledgers that allows the Department to
irkk the dollars eamed during the State. Fiscal Year to ensure maximizalion of federal
funds. • ' •

The Total Price Limitation will increase by $719,862 for a New Total Price Limitation of
SI ,935,192, effective upon Governor and Council approval.through June 30,2024.

A copy of this letter must accompany the Department of Health and Human Services' submission
to the Governor arid Executive-Council for approval. "

Sincerely,

Denis Goulet

DG/jd
DoITff2.022-0S6A

cc: Mike Williams, IT Manager

•'1

'7/jnovotrVe Techno/ogies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services.

Amendment

WHEREAS, pursuant to an Agreement, approved by Governor and Council, as a result of project
agreement 2022-086 utilizing State\Mde contract 8002970, under the Department of Administrative
Services Statewide .Master Agreements for Salesforce Professional Services, October 13, 2021 (Item
#96). (herein after referred to as the "Agreement"). Deloitte Consulting LLP (hereinafter referred to as
"Contractor") agreed to supply certain services upon the terms and conditions specified in the Agreement
and io consideration of payment by the Department of Health and Human Services (hereinafter referred
to as the "Department"), certain sums as specified therein; and

WHEREAS,, pursuant to Form P-37, General Provisions. Paragraph 17. of the Master Agreement, the
Contract may be amended upon written agreement of the parties and approval from the Governor an^
Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

WHEREAS, the-Department of Administrative Services has confirmed that this increase in funding Is
consistent with the price limitation under the Master Agreement; and

WHEREAS, the Vendor Is the compelitively selecled vendor .for the Department's project.

NOW THEREFORE, in corisideration.of the foregoing and the mutual covenants and conditions contained .
iin the Contract and set forth herein, the parties hereto agree to amend-as" follows:

1. Amend project agreement #2022-086 by Increasing the Price Limitation by $71.9,862 from
$1,215,330 to $1,935,192.

.  2. Amend project agreement #2022-086 by extending the completion date to June 30, 2024.

3. Add Attachment 1, Additional Scope of Services Amendment #T, which is attached hereto and
■  Incorporated by reference herein.

rr-05
SO)

DeloiHe Cpfisulting LLP ^ A-S-1.3 • s Conlraclor Iniitals

RFQ.2022-PCOM-06-FINAN-0.1-A01 Pagelof?
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effective upon Governor and Council approval.

jN WITNESS WHEREOF, the parlies have set their hands as of the date written below. "

State of New Hampshire
Department of Health and Human Services

6/9/2023

Date

-DocuSJgnftf br:'

NamerLon a. weaver

Title: interim Commissioner

6/9/2023

Date

Deloitte Consulting LLP
•DecaSlgMd by;

Scdt
sJa'm r kma n

Title: Managing Director

Deloitte .Cqraiilllng LLP

RFQ-2022-OCOM-06-FINAN-0,1-A01

A.S-1.:2

Pa9e'2 of 3
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Th© preceding Amendment, having been reviewed by.this office, is.approved as to form, substance, and
execution.

6/9/2023

OFFICE OF THE ATTORNEY GENERAL

/*.
OMj^lgnad l>y: ^

Date Name; Guarino

Title: Attorney
ti

I hereby certify that the foregoing Amendment was approved by the.Govemor arid Executive Council of
the State of New Hampshire at the Meeting,on: ' (date of meeting)-

OFFICE OF THE SECRETARY OF STATE .

Dale Name;

Title:

■ii-

DeloiUe Consuliing LLP A-S-1.2

RFQ-2022.dCOM-06-FINAN:01 -AOi Page 3 of 3
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Attachment 1 - Additional Scope of Services Amendment#!

06/07/2023.

6/9/202)
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DteuSl^ Cmttop* 10; OCAM tf »-A4>MEM703Mri

Cost Allocation Project - Enhancements and Maintenance/Operations Support for 1 Year
The team will support the below scope of work within the planned capacity/to operationalize Phase Il/Phase 111, add new
Phase !irdashboards/ETL and provide operations support
•  MVP Release n Backlog Items-Scope of Services

•  Operationalize

•  Phase II (Ledger) - ingest ledger data, adjust ledger entries, export & send data to NH First.

•  Phase III (budget vs earned)-;- Ingest actual data, budget vs actuals cpmparisoh, reallocatlbn of funds

•  Discovery ■^elaboration, design, prototyping for Phase .III EBI dashboards and application enhancements
•  Oevelopmeni, testing and Deployment Sprints to implement backlog items

•  DevOps, Release and Project management

*  MaintenanceandOperationsforlYear-ScopeofServices

•  DevOps, Release and Project rtianagement.for FFBS and EBI

•  Data fixes/future data ingestion support for Phase II and Phase 111

•  Support for product backlog grooming, minor enhancements, new SF.reports & dashboards, creating new program,
accounting units

Salesforce Yearly releases support | StU
CcrtniMr .

6/9/J023
«MNeMei<aa«>mU> Oli«
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Cost Allocation Project-Staff Break-up ' ■ . ^ ,
The below team mix wili be providing the services to implement MVP Release II Backlog Items and 1 year of
Maintenance/Operations support.

Resource Type Planned Capacity
MVP Release 11 Backlog Items
E8I OashboardinR/ETL

132C $231.DOC
Project Manager

B4 i  $16.38C
Business'Analysts/QA

BSC $139,92C
Technical Lead ''

27C $42,93C
Developers * •-

840 Sl05,84C
DieyOps

240 $30.24C
Total Capacity 36T4 $566;31C

Maintenance and Operations Support

Project Manager '■ 4^ '  " $8.19C
Business Analysts/OA

20C •  $31,80C
Technical LeW

10£ $17,172
Developer

67£ $85.05CbeyOps
,  - 9C S11.43C

■ Total Capacity .  '■ 1115 Sl53,5Sa

» W» w 6/VMi
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Cost Allocation Project - Payment Break-up
The below table provides the sprint capacity payment schedule and effort hours allocation. The Agile backlog grooming of
■user's stories will be used to pHoritize ahd plan work. Prioritized stories capacity hours burn down will be tracked based on

.  actual hours. Unused hours will be carried over for DHHS to prioritize and burn down against future prioritized user stories.

Sprintpellverable Name Planned Capacity Cost

June MO and .Enhancements ^  679 $102,851
July MO and-Enhahcements 679 $102,851

.August MO and Enhancements 679 $102,85C
September MO and Enhancements 67fl $102,85C

October MO and Enhancements .  67fi $102,85C
November MO and. Enhancements 678 $102,85C
December MO and,.Enhahcements 678 $102,85C

.  ■ Total 4,74S $719,952

OartriOarMIStt
sm

'6/9/207}
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Dcfiuij Conmlulontr

STATE OF NENV HAMPSHIRE

departmeSt of health and human services

OFricEOFfHrcomt/ssiOiytiit

129 PLEASANT STRKET, CO.NCORD, NM 03301 -3857
<SOJ-27|.92O0 1-800-852-33J5 fvxL 9200

Fax: 603-27M9I2 TDDAcccic I •800-735-2964 M'vnv.dhtu.oh.eev

March 24. 2022

His,Excellency, Governor Christopher T. Sununu
and (he Honorable Council

Stale House . ^
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Oep'aftment of Health an(j Human Services. Office of the Commissioner, to
enter into o project agreement v^th Deloitte cinsuiling, LLP (VC# 174776), utilizing Statewide
contract 8002970, under the Department of Administrative .Services .Statevride Master
Agreements for Saiesforce Professional Services approved by the Governor end Executive
Council on Octpber 13,2021, in the amount not to exceed $1,215,330.-fore federal grants ledger
to track all of the federal expenditures by account unit and program, effective upon Governor and
Council approval through June 30, 2023, or completion of the project, whichever occurs first.
45:65% Federal Funds. 54.35% General Funds. ' . \ ,

Funds are available Iri the following account for Stale Fiscal Year 2022, with the authority
to adjust budget line Itemk within the price limitation through the Budget Office, if needed and
justified.

05-9S*09&*954010-59520000 Health and Social Services,^ Dept of Health and Hurhan
Services, HHS:., Commissioner, Office of Inforrhation Services,. Office, of (nfornhation
Services -

State"

Fiscal Year

Class/

Account
Class Title Job Number Total Amount

2022 102-500731' Contracts for Prog Svc TBD $924,449

Siibfofa/ 5924,449

OS-95-Q47-4700.10-79370000 Health and Social Services, Dept of Health and Human
Services. HHS;. pivlsicn of Medicald Services. Office of l^edlcald Services, Medlcaid.
Adminlstrattbn

State

Fl.scalYear
Class /

Account
Class Title Job Number Total Amount

2022 102-500731 Contracts for Prog Svc" TBD ■■ $290,881

Subtotal 5290,881 '
••

Total .$1,215,330

77i( OcfiO/imini 6f Htallh'ond Humon Strvini'Hiuion if nnd/oinHict,
■in pnvidl^oppoftuniiittforcUlun'i to oehitoe htalth ond iiui«peAd<ncf. '
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^  Hl3 Excellency. Governor Christopher T, Sonunu
end tho Honorable Council

Pogo2'of2

EXPLANATION

The purpose Is to develop a budget tracking system lhal will allow the Department to track
the dollars earned during the Slate Fiscal Year compared to what was Initially budgeted to ensure
maxlmtzation of federalfunds. and better estimation of potential lapse.

The Slate of New Hampshire follows a two (2) year or biennium budget lif^ycle. In which
there are several stages for budget approval. Tho budget work starts 18 months prior to the

, beginning of the first rhonth of the next budget cycle. The State's current budget cycle begart on
July 1,2021, and will complete on June 30.2023. Beginning [n January 2022 the Department will
begin plarinjng the budget for'the Slate Fiscal Year 2024-2025 biennium and will need to be able
tp use the system by July 1. 2022. The current system of Microsoft ̂ cel spreadsheets and
Microsoft Access databases has become overly burdensome to maintain and operate and the
Department is in need of a system that can effectively receive infQrmallon for the budget
development, trpck the budgeted dollars versus earned dollars and replace the federal ledgers.

The Contractor submissions were scored by a technical review team. Deloitte Consulting.
LLP was the only vendor to submit a propose!. Further details are included with this letter as
Attachment A.

The Department will monitor services by ensuring the Contractor meets all project
milestones.

Should the Governor and Council riot authorize this reguesi, the Department v^ll not have
efficieni tools available to effectively receive information for"the budget development. Hiavihg o
comparison of budgeted versus actual spending rates will help the Department Identify additional
federal dollars to be budgeted," which In turn should reduce the likelihood of lapsed of federal
funds and Is a more efficient use of genera! funds.

Area served: Stalev^de ■ '

Source of Federal Funds: 45.65% Federal Funds, 54.35% General Funds,

In the event that the Federal Funds become no longer available, additional General Funds
will ndt be requested to support this program.

T' Respectfully submitted,

j .jtfrVV <2.

Lori Weaver

j. Deputy Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMA'l lON TECHNOLOGY

27 Hazcn Dr.. Concord, NH 03301
Fax: 603-271.1516 TDD Access:.Uo6-735-2964

w'ww.nh.gov/ddil

Denis Goulet

Cdmntlssloiifr

Lori.A; Shibincuc.Cojnniissiondr
Dcpanmcnl of Health and Huntan Services
State of New Hampshire
129 Pleasant Street'
Concord, NH03301 ' . •

March 18.2022

DcarCommlssioitcrShibincHc:

• This letterr^pfescnisTonriai nolificaiion that the Dcparifneni oflnfonmiilon Technolo^ (DolT)
has approved the Dcpaftmeni of Administrative Services request to enter into h project ujjrccmcni \viih
Dcloiltc Constiliing, LLP, ulillxiftij the statewide contract 80029.70 as described below and referenced,as

• OblTNo. 2022-086. ' '

i. This project qgfccnicni for Salcsforcc Professional Services includes a not to e.xcccd price
liiniiation of-SI,215,330.00 and shall become cfTcciivc upon the date of Governor and
Executive Council.approval through June 30,2023.

•  i

A cojjy of this Icijcr should accompany your Agency's submission to Opvcrpor and Executive
.Council forappros'ol. ' '/

•' * r.c ' ' Sincerely,

Denis Goulci'

DG/RA

DdIT //2022-086
cc: Michael Williams, I'l',Manager, DolT

•  ;f r/rtrtDvot/ve Technologies Toda^for Ncv/Hompshire's tomorrow"

-  ■ . J . . d

li Hill I lilHilTirTririi-niriYdmimriTin'i' iiV^'i ■■■■■
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State of New Harripshlrc
RFQ (#2022-056

Closing Date: 2/1S/2022 @ 4 PM
DHHS Cost Allocation and Budgeting

t.

Combined Scoring
-

Vendor Technical Score Financial'Score TotaiScore 1
Oeioitte 63 30

-  »(*

Technical out of 70 points

'•i

'  • Vendor.
Max Points

Avallble
Technical Section

Score
Deloitte

Mandatory Expertise'or Contractor Qualificalohs 20 18
Key Staff Required with Subject Matter Expertise . 20 20
Project Oeilverablcs,and Milestones 30 25

Total 63

Financial out of 30 points
Vendor

Dcloitte

Indicates award made to this bidder

Pricing Section Score

30
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.  CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply wilh the provisions of
Sections 5151-5160 of the Drug-Free Workplace Ac| of 1988 (Pub, I.. 100-690. TitleV, .SublWo D; 41'
U.S.C. 701 et seq.), and further agrees to have the Contradofs representative, as Identified In Swiions
1.11 and 1.12 of the General Provisions execute the .following Certification:

ALTERNATIVE I ■ FOR G^NTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100^90. Title V. Subtitle D: 4.1 U.S.C. 701 etseq.): The January 31.
1989 r€gulations were amended and published, as Perl 11 of the May 25., 199.0 Federal Register (page's
2168.1-21691). and require certification by^'grahtees (and by inference. sub-granlee9:arid sub-
contfoclors), prior to award, lha! they wOl maintain a drug-frco v/orkplace. Section 3011630(c) of Ihe
regulation provides that a grantee (and by Inference, sub-grantees and sub-coniractors) ihat fs o Stale
may elect lo make one certification to the Department In each federal fiscal year in lieu of certificates for
each grant during the federal, fiscal year covered by ihe certification. The certificate set out below b a
material representallon ol fact upon which reliance b placed when the agency awards the grani. False '
certifrcalion or violation of Ihe certification shall be grounds.for.suspenslon of payments, suspension or
termination of grants, or government wide suspension or debarmenl. Conlractdrs using this form should
send it to;

Commissioner • '

NH Department of;HeaIth and Human Services
129 Pleasant Street,
Concord. NH 03'301-650S

1.

1:2"

1.2.2.

1.2.3.
1.2.4.

The grantee ceftifres that It will or will conllnue'to provide 0 drug-free workplace by:
1.1. Publishing a statement notifying employees lhal the unlawful ma.nufaclure, distnbution. .

^tspenslhg.. possession oY use of a controlled substaiiice is prohibited in the grantee's
workplace arid specifying the actions that Mi be taken against employees for'violalion of such
prohlbiiipn;
Establishing an ongoing drug-free a-waroness program to inform employees about
1.2.1. The dangers ofdrug abuse In thev/orkplace;

The graniee's policy of maintaining a drug-free workplace;
/Viy available drug counseling, rehabilitation, and employee assistance programs; and
The penaliies that may.bo Imposed upon employees for drug abuse violations

,  bccurring In the'vyorkplace;
•Making it a requirement that each employee to be engaged in the performance of the grant bo.
gK^n a copy of the statement required by paragraph (a);
Notifyir^ the employee in the slalement required by paragraph (a) lhal. as.a condition of
.cmployrnent under'the grant, lha employee will
1.4.1. .Abide by the lerrhs of the slalement; and.
1:4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occuning In the workfrface no Ipter lhan five calendar days after such
cohvlclioh;

Notifying (he agency in writing, within (en calendar days after receiving notice under
.sub'paragroph 1.4.2 from an employee or otherwise receiving a'clual notice of such.cbnvlcllon.
Employers of co'nviclad.employe'es rhust provide nolife. Including position title, to every gran!
offiqer oh whbse'granl activily the convicled employee was working, unless the Federaj agency

1.3

1.4

1.S

CUO»*tS/ll67i)

EKhiblt D -'Ceiljllcfllion legarding Drug Froe
WOAp^aco Reqiirefflenis '

pigo t ol 2

Vendor InliialV

Si»

Doio
3/23/2022
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has designated a canlrai point for the receipt ot such notices. Notice shall include the
identincation nu>nber($) ot each affected gran):

1.6. TaXing one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so conwcted
1.6.1. Talcing opjiropriale personnel action against such en employee, up to and including

lerminalion, consislenl wilh the requirements of the Rehabilitalbn Act of 1973, as
amended: or

1.6.2. Requiring such employee to participate salisfactonly in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, Stale, of local heallh.
law enforcement, or oiher appropriate agency;

1.7. Making a good faith effort to continue io maintain a'drug-free vyorkplace through
implemenlalloh of paragraphs 1.1.1.2, 1.3.1.4.1.5. and 1.6.

2. The grantee may Insert in Ihe space provided below the siie(s) for the performance of work done In
connection with the specirrc grant. ■

Place of Performance (street address, city, county, stale, zip codd)'(fist each location)

Check a If there are workplaces on file thai are not identified here.

3/23/2072

Dele

Vendor Name:

r~-o«(»siew4 Or;

N^^t^V^rVorkn.an

Managing Director

cuoms'iicpris

&4iltiit D >• CcrSntalion regimluxi'Dnio Fre«
Wotlcplace ReqUrtntents ■
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Vendor InliiaU

[
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CERTIFICATION REGARDING LOBBYINQ

The Vendor Identified in S^ion 1.3 ol (he General Provisions agrees to comply vwlh (he provisions of
• Section 319 of Public Law 101-121. Government wide Guidance for New Reslridions on Lobbying, and
31 U.S.C. 1352. and furtheragreestohave the Contractor's rdpresentalive. as identified in Sections 1.11
and 1.12 of the General Provisions execute the foDowing Certification;

US' DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTftlENT OF EDUCATION • COf^fTRACTORS
US DEPARTMENt OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
•Tempbrary Assistance to Needy Farriilies under Title IV-A
•Child Support Enforcement Program under Tide IV-D
"Social Services Block Grant Program under Title
"MedicakJ Program under Title XIX
•Community Services Block Grant under Title VI
'Child Care Developmeht Block Grant under Title.IV

The undersigned.certines, to the best of his or her knowledge and belief, that

1. No Federal appropriated funds .have been paid or wilt be paid by or on behalf of the undersigned, to
any person for'tnfluencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress.ln
. connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of ariy Federal contract, grant, loan, or cooperative agre.emenl (and by specific rnenlion
sub^ranteo or sub^contraclor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or 'etlemptlng to influence an officer or employee of any agency, a Member.of Congress,
an officer or employee ol Congress, or an employee of a Member of Congress in connection with this
Federal con'lracl, grant, loan, or cooperative agreemerit (and by specific mention sub^granlee or sub-
cphtractpr), the undersigned shall complete and subrnit Standard Form LLL, (Oisclpsuce Form to
Report.Lobbyjng: in eccordarice wilh Its instructions, allached and;idenlified as'Standard .Exhibit £•!.)

3. The undersigned shall requirelhat the language of (his certincatlon be Included in the award
document for sut>-awards at all tiers (including ̂ bconlracts, sub-grants, and contracts.under grants,
loans, and cooperative egreerhenls) and that alt sub-recipients shall certify and dlscbse accordingly.

This certification Is a mptprlat reprosdniatlan of fact upon which reliance was placed when this tran^ctipn
was made or entered into. Submission of this certification Is a prerequisite for making or entering into Ihls'
transaction Imposed l)y Section 1352, Title 31, U.S. Code. Any person who falls to filo the required
ceitification shall be subject to a civil penally of not less lhan S10.000 and not more than SIOO.OOO for
each such failure.

Vendor Name;

sv

3/23/2022 I
Dato Rafri^T'S'db^^orkman

Managing o.irector
•D9

sin
ExMbU E - CenlilMlion Regard'oo LolAying Ven<tor Inhlab^

.. . . . 3/23/2022
cuwHs/i io7» Page ! of 1 Dele . • ..
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CERTIFICATION REGARDING OEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The ConUaclor idenlifted In Seclion 1.3 of the General' Provisions agrees to comply with (he provisions of
Executivo Office of the President. Executive Order 12549 and 45 CFR Part ys. regarding Debarmenl,
Suspension, and Other Res^nsibliity Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the foHowing
Certification:

INSTRUCTIONS f^OR CERTIFICATION
1. By signing and submitting this proposal (contract), the jsrospectlve prinwry participant ts providing ihe'

cenification sel.out below.

!

2. The Inability, of a person to provide the certification required below will not necessarily result in denial
of participation In this covered transaction. If necessary, the prospective participant shaD submit an
explanation of why it cannot provlde the certification. The certification or explanation win be
considered In connection vrilh the NH Department of Heallh and Human Services' (DHHS)
determination whether to enter into this transacd'on. Ho'/rever. failure of the prospective primary
participant (o .furnish a certificaUbn or an explanation shall disqualify such person from participation In
this transaction.

3. The certificalion in this clause Is a material represenlalloh of fact upon which reliance was placed
when DHHS deterrriined to enter Into this transaction. If It Is later detennined ihal the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. QHHS may terminate this transaction for cause or defaulL

4. The prospective primary participant shall provide immediate written notice to Ihe DHHS agency to
whom IhlS'propo^l (contract) is submitted If at eny time the prospective primary participant learns
that itSicertiflca.tlon was erroneous when submitted or has become erroneous by reason of changed
circumstances. ^ '

V  ,

5. The ierms 'covered transaction,* 'debarred,' 'suspended,' 'Ineligiblo,' 'lowef tier covered
transaction.' "participant,.* 'person,* ̂ primary covered transaction,* *pfincip3l.'"propg5al.' end
\olurJlari|y excluded,'-as used in this clause, have the meanings set out In the,Definitions and
Co.verage sections of the rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by subfnilting this proposal (contract) that, should the
proposed covered transaction be'enlered Into, it shall not knowingly enter Into any lov/er tier covered
transaction with a person vyho Is debarred, suspended, declared Ineligible, or votunlarily'excluded
from pprtlclpation in this covered trensaciion, unless oulhorizod by DHHS.

7. The:pfospectJve priinary participant further agrees by submitting this proposal that it will Include the
clause tilled "Certification Regarding Debarment, Suspension, Ineliglblllty and Voluntary Exglusion -
Lower Tier Covered Transactions," provided by DHHS. without modification, In all lower tier covered
transactions and in ail solicitalions.for lower tier covered transactions.

8. - A partfcipant In a covered transaction may rely upon a;cert.ificaliori of a prospective participant in a
lov/er tier covered transaction that It is not debari.ed, suspended, meiiglble. or involunlarily cxctiiddd
from the covered transaction, unless it kno^ that the certification is erroneous. A participant may
decide the me.lhod and frequency bywhich"ii determines the eligibility of lis principals. Each
participant rn.ay, but .is not required to. check Ihe Nonprocurement List (of excluded parties). •

9. Nothing contained lf> the foregoing shall be,construed to require establishment ol a system qf.records
in order to render in good faith the certificalion required by this clause. The knowledoe arid/^'?''

EihrMl F - Reg»fd«na Debannenl, Suspension ^ ConifnclortnlilatsV"'" •'
And Other R®$poA$ibE4y Wauers * 3/23/2022
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Information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these Ihstruclions, if a participant in a '
covered transaction knowingly enters into a lower tier covered transaction with a person wtio is
suspended, debarred. Ineligible, or voluntarily excluded from participalion In this transaction, in
addition to other remedies available to the Federal government, OHHS may terminate this transaction
for c»use Of defaulL

PRIMARY COVERED TRANSACTIONS
1 i. The prospective primary participant cartines to the best of Us knowtedge and tteiibr, that it and Its -

principals:
11.1. are not presently debarred, suspended, proposed for debarmenl. declared Ineligible, or

'  voluntailly excluded from covered transactions by any Federal department or egency;
11.2. have not within a three-year period preceding this proposal (contrad) been convicted of or had

8 dvil judgment rendered against them for commission of fraud.or a criminal offense In
ccrinectibn with obtaining, attempting to obtain, or performing a public (Federal, Stale or tpcal)
transaction or a contract under a public transaction; violation of Federal or State anUtrust
statutes or commissioh of embczilem'ent, theft, forgery, bribery, falsirication or destruction of
records, making false statements, or receiving sioten property;

11.3. ere not presently indicted for otherwise crimtnaily or dvilly charged t)y a governmental entity
(Federal, Stale or local)' with commission of any of the offenses enumerated In paragraph (l)(b)
of this..cert)ricatioh;-8nd

11 A. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or defaulL

12. Where'the prospective primary participant Is unable to'certify to any of the statements in this
certification, such prospectivp participant shall attadi an explanation to this proposal (contract).

LOWER.TIER COVERED TRANSACTIONS;
13. By signing and submitting this lower lier.proposal (cont>acl), the prospective lower tier partldpant, as

defined in45.CFR Part 76, certifies to the best of its knowledge and belief that It and its prindpals:
13.1. are hot presently debarred, suspended, proposed for debarmenl. dedared ineligible, or

voluntanly excluded from partldpaiion in this transaction by eny federal department or agency.
13.2. where the prospecthreloWer tier participant is unable'tp certify to any of the above, such

prospective partldpant shall attach an explanation to this proposal (contract).

14. TTie prospective lower tiaf partldpant further agrees by submitting this proposal (contract) mat it will
Include this clause'erititled "Certification Regarding Debarmenl. Suspension, Incllgibillty. end
Voluntary Exclusion - Ijiwer Tler.Covered Transactions,' without modification In all lower tier covered
transactions and In ali'sdlicllations for lower tier covered transacU'or^.

Conlractor Name:

"  W-

3/23/2022 I
Date ... • S^affTeTSiftlitnvorlonao

rule: . .
.  Managing Director

•V

■s«j .
ExhIbU F.- CcniTicatton Rogardlng Dobanncni, Suspondon Contraaof Initials

And Other RotponiibtSty Mattors 3/2372022
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
F.EOERAU_NONDISCRIMINATION. EQUAL TREATfytENT OF.FAITH»BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTEC'ri^ °—

The Coritriaclor Idenlined In Section 1.3 of the General Provisions agrees by signature ol the Contractor's
representative as identified In SecUons 1.11 and 1.12 of the General Provisions 10 execute the followlno
certification: ®

Contractor will cornply, and win require any subgrantees or subcontractors to comply, with'any applicable
foderal nondiscriminalion requirements, which may include;
• the Omnibus Crime Control and Safe Sueets Act of 1968 (42 U.S.C. Secllon 3789d) which prohibits
rwiplents of federal funding uijder this statute-from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, reiigion, national origin, arid sex. The Acl
requires certain recipienls to produce an Equal Emj^oymenl Opportunity Plan;
- the Juvenile Justice Delinquency, Prevention Acl of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligatlorw of the Safe Streets Acl. Recipients of federal, funding under this
statute are prohibited from discflmtnaling. either in empfoymenl practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, a.nd sex. The Act includes Equal

^ EmploymenI Opportunity Plan requirements;
- the Civfl Rlghls Act of 1964 {42 U.S.C. Section 2000d. which prohibits recipienls of federal financial
assistance from discriminating on the basis of race, color, or naiional origin In any program or activity);
- the-Rehabililation Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal financial,
assistance from discriminating on lhe basis of disability, in regard 10 employment and the delivery of
services or bene.fits, in any progrsm.or activity;

- the Americans with. Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). which prohibits
discrimination and ensures equal opportunity for persons wlh disabilities In employment. Stale and local
governmenl services, public accommodations, commercial facililles, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683.1685-86). which prohibits
drscrimination on the basis of sex in federally assisted education programs;-
• the Age Discrirninaiion Act of 1975 (42 U.S.C. Seclions 6106-07), vriiich prohibits discrimination on (he
Msis of age In programs or activities/receiving Federal financial assiiiance. It does not Include
erriploymeni discrimination;

- 20 C.F.R. pL 31 (U.S.'Department of Justice Regulailons, - OJJDP Grant Programs): 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscriminatibri; Equal EmploymenI Opportunity; Pdlicies
and Proc^ures); Executive Order No. 13279 (equal prolection pf the laws (or failhTbased and community
orgariizations): Executive Order No. 13559, which prowde fundamental principles and policy-making
critena for partnerships wlth falih-based and heighborhood organizations;

- 28 C.F.R. pi. 38 (U.S. Departmeni of Justice Regulations - Equal Treatment for Failh-Based
Organizations); and Whlstleblower prdlections 41 U.S.C. §4712 and The National Defense Authorization
Acl (NDAA) for Fiscal Year 2013 (Pub. L. H2-239. enacted January. 2. 2013) the Pilot Program for
Enhancement of Conlract Employee l^histleblower Protectlo.ris, which protects employees against
reprisal for certain whislle blowing activities in conriectlon v>lih federal grants and.coniracts.

the,certificate sel oul below Is a material rqprcserltalion of fact upon which reliance is placed when-ihe
agency wards Ihe grant. False certificalion or violation 0/ the certificalion shall be grounds for
suspension of.paymenls, suspension or termination of grants, or governmenl wide suspension or
debarment. .• »-

0^7/14

RM. IOTI(t4

ExhbUG
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In {he event a Federal or State court or Federal or State administrative agency makes a finding of
discdminalipri aneradue process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the redpient will forv/ard a copy of the finding to the Office for CivD Rights, to
the applicable contracting agency or division within (he Department of Health and Human Services, arid
to'lhe Department of Health and Human Services Office of the Ombudsman.

The.Cont/aclor idenlifled in Section 1.3 of the General Provisions agrees by signature of the Contractors
representative as identified in Sections l.tl and 1.12 of the General Provisions, to execute the following
certification:

i. By signing and submitting ttiis proposal (contract) (he Contractor agrees (o comply yvlth the proyisioris
Indicated above.

Contractor Name:

3/21/2012

Dale
Q

by.

l^me^rfel't'^Jorkaan
Title:. Managing Director

L

Exhibit C ■S«1
Contnclor

•tmn*

Rfv. ton 1/14

erd rMidtfbtowir pnwCpni
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CERTIFfCATfON REGARDING.ENVIRQNMENTAL TOBACCO SMOKF

Public Low 103-227,.Par1C • Enyironmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any Indoor facHily owned or leased or
•contracted for by an entity and used routinely or regularly for (he'proviston of health day care ^ucation
or library services to children under the age of 18. if the services are funded by Federal programs either'
directly or through Stale or local governments, by Federal grant, contract, loan or loan guarantee The
law does not apply to childrcri's services provided in private residences, facilities funded solely by "
Medicare or Medicaid funds, and portions, ol facilities used for inpatlent drug or alcohoi treatment Failure"
to comply with the provisions of the.taw may result in' the imposlllcn ol a civil monolary penalty of up to
S1000 per day and/or.tfie Imposition of an administrative compliance order on the responsible entity.

The Contractor Identified In Section 1.3 of Ihe General Provisions agreeS; by signature of the Contractor's
representative as identified in SecUon l.ll and 1.12 of the General Provisions, to execute the followlno
certificalion: ^

1. By signing and submliltng this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227. Part C. known aS the Pro-Children Act of 1994.

Contractor Name:

3/23/2622
—OKwWgnH br.

Sw/f
Date' Namers«^dtc\orktnan ^

Managing Director

!
-  cuOKHSn'isrii

ExIiJbk H - Cc'tjflcali'on Regarding
EnwonmeAUl Tobooco S/tioko
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Conlraciorlrtlliats

SO)

^ . 3/23/2022
Date •



Docusign Envelope ID: 9C339816-063A-48FO-8807-73904AD41B3C

OocuSifl'n Envelope ID; 0EA94Ot4-OAFE-43F5-A43A-8E5870334879

Ooo/Stgn Envetope 10; 05978P08-67CC-407E-A27^080l^2t256l

New Hampshire Dcpertmont of Health and Human Sorvtcos

Exhibit I

HgALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Conlractor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standiards for Privacy and Security of Individually IdentiHabie Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, ijse or have access to protected health information under this Agreement and 'Covered
Entity* shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Pefiniiipns-

a. 'Breach' shall have the same meaning as the term 'Breach' in section '164.402 of Title 45.
Code of Federal Regulations. '

b. 'Business Associate* has the meaning given such term in section 160.103.of Title 45, Code
of FederarRegulalipns.

c. 'Covered Entity* has the meaning given such term in section 160.103 of Title 45,
"  Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term "designated record set"
iri'45 CFR Section 164.501.

e. 'Data AQareoatlon'.shall have the same meaning as the term 'data aggregation' in 45 CFR
Seclion164.501. •

f. 'Health"Care'Ooefations' shall have the.same meaning as the term 'health care operations'
in45CFRSection164.5ai.

g. 'HITECH Ad" means..the'Health lnformalibn Technology for Economic and Clinical Health
Act, TItleXIII.'Subtitle 0. Part i & 2 of the American Recovery and Reinvestment Act of
2009.

h'. 'HIPAA' means, the Health Insurance Portability and Accountability Act of 1996, Public Law
104.'19i and'the Standards for Privacy and Security of Individually identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

i. 'Individual" shall havethe'sarne meanlng'BS the term 'individuar in 45 CFR Section 160.1p3
and shall Include a person who qualifies as a personal rebresentalive in accordance with 45
CFR Section 164;5p1(g).

'F'flvacv Rule'shall mean'the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 180 and 164. promulgated under HIPAA by the.Uniled States
Deparimeril of Health and. Hu.man Services.

k. 'Protected Heallh Information" shall have the same meaning as the term "protected health
information' In 45 CF.R Section 160.103, lim.ited to the information created or receive by
Business Assbciale from or on behalf of Covered Entity. ^(jj

3/2014 Exhftn I QonlnJCio.t InJ^ ■Ht«Hh litturofwe PortabtfityAd " 3/23/2025
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n.

0.

P-

1. 'Required bv Law* shall have the sarhe meaning,as the term "required by law" in '45 CFR
Section 164.103. ■ ■ ;

m, 'Secretary' ̂ all niean the Secretary of the Department of Health and Human Sen/ices or
his/her designee. .

'Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Inforrnalion at 45 CFR Part i 64, Subpart C, and amendments thereto.

'Unsecured Protected Health Information' means protected health information that is not
secured by a techhotogy standard that renders protected health information unusabio,
unreadable, or irtdecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Irislftute. • . "

Other Definitions • All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160.162 and 164, as amended from time to time, and the
HITECH
Act. •

a.

b.

Pi.

d.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain of transmit Protected Health
Information (PHI) except a's. reasonably necessary to provide the services outlined under
Exhibit A of the Agreemeril,.Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI;
I. For the proper managernent and administration of the Business Associate;
II. . As required by law, pursuant to the terms set forth In paragraph,d. below; or
III. For data aggregation purposes for the health care'operations of Covered

Entity.

To the extent Business Acetate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must, obtain, prior to making any such disclosure, (I)
feasonabie assurances from the third party that such PHI wiil 'be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an.agreement from such third party to notify Business
Associate, in accordance vnth the HIPAA Privacy, Security, and Breach Notification Rules
of any breaches of the corindentialily of the PHI. to the extent It has obtained knowledge
of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services uhder Exhibit A of the Agreement, disclose any PH} In response to a
request for disclosure .on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disciosure.and

' to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/20U Etfitbitt
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Associate shjall refrain from disciosing the PHI until Covered Entity hasextiausted al)
rem^ies.

e. If the Covered Enlity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall t>e bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obllaatlons and Activities of Business Associate.

a. Business Associate shall notify the Covered Entity's Privacy Officer immediately
■ after the Business Associate becomes av/are of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that"may have an impact on the
protected health information of the Covered Entity.

b'. The Business Associate shall immediately perform a risk assessment, when it becomes
avirare of any of the above situations. The risk assessment shall include, but not be
limited to: . ,,

0 The nature and extenfcf the protected health information involved, Including the
types of identifiers and the likelihood of re-identification;

V  o The unauthorized person used the protected health information or to whom the
.disclosure was made:

■ ... 0 Whether the protected health information was aclually acquired or viewed
b The extent to \^ich the risk to Ihe protected health Information has been

n^itigated.

The Business Associate shall complete the risk assessment v^4thin•48 hours of the
breach and immediately report the findings of the risk assessment In writing tp the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and '•
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to. the Secretary for
purposes of determlnlng Covered Entity's compliance with HIPAA and the Privacy and
Security Rule. .*

Business Associate shall require ail of its business associates that receive, lise or. have
access to PHI under the Aigreement. to agree in writing to adhere to The same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or. d.estroy the PHI as.provided under Section 3 (I). The Co.vered Enlity
shall be considered a direct third party beneficiary of the Contractor's business associate
.agreements with Contractorls Intended business.associates, who will be receiving PHI

c.

d.

er

3>201"4 EiNblil
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-pursuant to this Agreement, with rights of enforcement and indemnification from such
.. business associates who shall be governedby standard Paragraph#! 3 of the standard

contract provisions (P-37) of this Agreement for the purpose of use and disctosure of
proteded health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at Its offlces all.
records, books, agreements, policies and procedures relating to the use and disclosure
.of PHl.to the Covered Entity, for purposes of enabling Covered Entity to determine
Busiriess Associate's compliance with the terms of the Agreement..

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to-the
'Covered Entity, or as directed by .Covered Enlily, to an Individual In order to meet the
..requirements under 45 CFR Section 154.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about'an individual contained In a Designated Record
Set. the Business Associate shail make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulflH ils
obligations under 45 CFR Section 154.526.

'  t

i. - Business Associate shall docurhent such disclosures of PHI and information related .to
' such disclosures as would be required for Covered Entity to respond to a request by an
indiwdual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

%  Within ten (10) business days of receiving a written request from 'Covered Entity for a
.fequesi for an accounting of disclosures of PHI. Business Associate shall make available
.to Covered Entity such.informalion as Covered Entity may require to fulfill its obligations
to provide ari accounting of disclosures with respect to PHI in accordance with 45 CFR
S.eclion 154,528.

k,. In the event any Indiwdual requeits 'access to, ameridmeni of, or accounting of PHI ..
directly from the Business Associate, the Business Associate shall within two (2)
b.usiness days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwa^ing the
Indiwdual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HiPAA and the Privacyiand Security Rule, the Business Associate
shall instead respond to the Individuars-request as required by such law and notify
Covered Entity'of such response as soon as practicable.

* I. Wilhln ten (10) iDusiness days of .termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, air'PHI
received'from,;or cfeaied or received by the Business Associate In connection with the
AgreemenI, and shall,not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to.extehd the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purpose's,that make, the.r^urn or .destruction infeasible, for so long as Business

•  3r2014 .Exhibit i CortlnctorlniUals
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a.

Associate .maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covored Entity

3; , Covered Entity shall notify Business Associate of any changes or llmiiation(s) in its
Notice of .Privacy Practices provided to.indlvid.uals in accordance with 45 CPR Section
164.520, to the extent that such charige or limitation may affect Business Associate's
use or disclosure of pHl.

b.;. Covered,Entity shall promptly notify Busness Associate of any changes In. or revocation
of permission provided to Covered Entity by individuals whose PHi may be used or
disclosed by Business Associate under (his Agreement,,pursuant to 45 CPR Section

■  164.506 Of 45 CFRSecti9n164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Terfnlnatlon forCausp

.  In addition to Paragraph 10 of the standard terms and conditions (P-37) of (his
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate -
Agreernent set forth herein 'as Exhibil I. The Covered Entity may either immediately
termiriMe the Agreement or pfovide ah opportunity for Business Associate to cure the
alleged breach within a Umeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

b.

c.

d.

3/Z0I4

Oefinltions and ReQulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those'terms In the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or.as
amended.'

Amendrri'eht. Covered Entity and Business Associate agree to take such action as;is
necessary to amend'lhe Agreement, from time to time as Is necessary for Covered i-.
Entity to. comply withltie,changes in Ihe requirements p.f .HIPAA, the Privacy and
Security Rule, and applicable federal and state law. >

Data Ownership. The Business Associate acknowledges that It has no ovmership rights
with respect to the PHI. provided by or created on behalf of Covered Entity.

interprelatton. The parties agree that.any amblguily In the Agreement shall be resolved
to perrnit Covered Ehtityto comply with HIPAA. the Privacy and Security Rule.

ExhUdll
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SeoreQation.-if any term or condition of this Exhibit I or the application thereof to any
p8rson(s) or circumstance" Is held invalid, such Invalidity shall not affect other, terms or
conditions which can be given effect vvilhout the invalid term or condition; to this end the
terms and conditioris of this Exhibit 1 are declared severable.

SufvivaL Provisions In this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement In section (3) I. the
defense and Irtdemnificalion provisions of section (3) e and Paragraph 13 of the •
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS yVHEREOF. the parties hereto have duty executed this Exhibit I.

David wieters

The Slate
— kr-

Piuu/ (iVtiirs
5ll|f?Wf^\j1horized Representative

David'wieters

Name of Authorized Representative'

Director inforoation services

Title of Authorized Representative

.3/23/2022 . ,
.Dale - ■-i

oelolttc consulting LLP

Contractor

I  (WaytHjtuA. r
afnlKtni'^SrA'uthorized Representative

scocc workman

Name of Aulhohzed Representative

Managing Director

Tille of Authorized Representative

3/23/2022

Dale

/St.-'
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILTTY AND TRANSPARENCY
ACT (FFATA7 COMPLIANCE

The Federal Funding AcMuntability end Transparexy Act (FFATA) requires prim© awardees of jndivldual
•Federal grants equal to orgreater than $25,000 and awarded on or after October 1.2010. to report on
data related to executive compensaton and associated firist-tier sub-grants'of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modlftcalicns result In a total award equal to or over
525,000, the award Is sutiiect to the FFATA reporting requirements, as ol the date of the sward.
In accordance with. 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Inforriftailon for any
subaward or contract award subject lo the FFAta reporting requirements:
1. Nanle of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program sourdc
6. Award title disscriplive of the purpose of the funding acllon
7: Location of the entity
6. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compertsalion end names of the (op rive executives if:

1.0.1. More than 80% of annual gross revenues are from the Federal government and those
revenues are greater than S25M annually and

10.2. Compensation information Is not already available through reporting to the SEC.

Prime grant reo'plents must submit FFATA required data by the end of the month, plus-30 days, in v^^lch
the award or award amendment is made.

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Fcderal Funding AccounlabDity and Trarispafdncy Act Public Low 109-282 end Public Law 110^252.
"and 2 CFR Part 170 (Reporting Subaward and.Executive Compensation Information), and further agrees
to have Ihe.Coniracto/'s representatjve. as Identified In Sections l.ll and 1.1'2 of the General Provisions
.execute the'followng Certiricaticn:
The below nami^ Contractor agrees to provide needed information as outlined above lo the NH.
Department of Heaflh and Humari Service arid to comf^ with alt appllcable.proyislons of the Federal
Financial Accpunlabllity and Transparency AcL ' ̂ .

3/23/2022

Date

Contractor Name:

TlUe: Managing Director

CUCNtSntOM}

E>hM J - CcrUlcallon Rega-tllng the Federal Fundino
AocounlabCty And Tninspsrancy Act (FFATA) Contprinnce

Pega i ̂  2
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1  PORM A

As the Contractor idenlified in Section 1.3 of the General Provisions, I cehiiy that the responses to the
below listed questions ate true and accurate.

002S634S5
1. The DUNS number for your entity is: . . *

2. In your bustness.pr organlzatiori's preceding completed riscal year, did your business or crganiution
receive (i) 80 percent or more of your annual gross revenue in U.S. federal contracts; subcoritracis.
loans, grants, sub^rants, and/or cooperative agreements; and (2) 825,000,000 or more in annual
gross revenues from U.S. federal coniracts, subcontrocts. loans, grants, subgrants, and/or
cooperative agreerhents?

NO Y6S-

If the answer to ;02 above is NO, slop here

If the answer to above Is YES, please answer (he following;

3. Does the public have access io information atxiul the compensation of the executives in your
'business or o^anfeation through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C^78m{8), 78o{d)) or section 6104 of (he Internal Revenue Code of
1986?

NO YES

If the answer to f!^3 above is YES, slop here ' .,

If the answerlo Btx>ve is NO; please answerlhe folloM^ng:

4. Tt\e names and compensation of (he five most h^hty compensated, officers in your business or
organization are as follows: •.

upon Request 0
Amount:Name:

Name:

Name;

Name:

Name:

Amount:

Amount:

Amount:.

AmounI:

CutMi^ions

sw
E^iTilbJI J - CerlifiuUon Regatdirig (ho Federal Funding Conlnctor Inltlab^

i AcccunUbiny And Transparency Act (FFATA),Cpniplian'c« • ' 3/23/2022
Page 2 of 2 Data ■

BB l|i||| l ll l iljli Mini!



DocuSIgn Envelope ID; 9C339816-083A-48F0-8807'73904AD41B3C

Oocu5ignEnveIopeMO:0EA94OU-DAfE-43F5-A43A-6E5d70334e79

/:• - ••

DocuSIgn Enyislope (6: g$fi76FD3^62CC-4D7E-A27S-DOOiaC2)2501

New Hampshire Department of Health and Human Services

Exhibit K ^

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and.have the described meaning In this document;

1. "Breach' means the loss of control, compromise, unauthorized disclc^ure.
■  unauthorized acquisition, unauthorized, access, or any similar term referring to

.situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personalty Identifiable information,
v^ether physical or electronic. With regard to Protected Health Infornialion." Breach'
shall have the same meaning as the term 'Breach' in section
164.402 of Title .45, Code of Federal Regulations.

2. 'Corrtputer Security Incident" shall have the same meaning "Computer Security
Incldeni' In sectlori two (2) of NIST Publicatiori 000-61, Computer Security Incldenl
Handling Guide, National institute of Standards and Technology, U.S. Department
of Commerce.

3.. 'Corifideniial Information" or "Confidential Data' mearis all confidential information
disclosed by one party to the other such as ail medical, hea.lth, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Trealmeril Records. Case Records. Protected Health Informaiipn and
Personally Identifiable Information..

Cohfidehtlal Information also irtcludes any and all fnfbrmailon owned or managed by
the Stdte of NH • created, received from or on behalf of the.Department of Health and
Human Servioes (OHMS) or accessed in the course of performirig contracted services
- of which collection, disclosure, protection, and disposition is governed by stale or
federal lavy or regulation. This Information .includes, but is not limited to Protected
Healih- Information (PHlj, Personal Infofrhaticn (PI). Personal Financial InformaUon
"(PFI), Federal tax lnformalion (FT!). Sodal Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and corifideniial informaiipn.

4. 'End User" means any'person, or entity (e.g.. contractor, contractor's employee,
business assodale, siibcontractorj other downstream user, etc.) that receives OHHS
data,or derivative data in accordance with (he terms-of this Contract.

5. 'HIPAA' means the Health Insurance Porlabltity and Accoi/nlablllty Act of i998 and the
regulations promulgated thereunder.

6. 'incident' means an 'act that poieiilially \riolates an explldi of implied security pol'tcy.
. •whichinciudes atteiripts (either faii^ or successful) to gain unauthorized access toia

systerri or Its data, unwanted disnjpllon 'or denial of service, the unauthorized use of
a system for the processing or siorage of data; and changes to system hardware,
firmware,, of software characteristics without the owner's knowledge, instruction, or
consent.'tncldenls include the loss of data through theft or deylce rnisplacement, loss

- or misplacement of hardcopy documisnts. 'afid misfoutlng of physical or electronic

VS.Loslupijele 10/09/16 EiI^lX ConUACtorinilials
OrniS Inlormatktn

^.curtty Rcvircrncf^s 3/23/2022
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DHHS Information Security Requirements

mail, air of which may have the potential 1o put the data at risk of unauthorized
access, use, disclosure, modification or destruction. -

7. 'Open Wireless Network' means any network or segment of a network that isnol
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and-approyed.
by means of the Stale,, to transmit) wlli be considered an open network and not
adequately secure forthetransmisslon'of unenc/ypted PI, PFI, PHI orconfidential
DHHS data.

B; "Personal Information" (or "PI") means Information which can be used to distinguish or
trace, an (ndKrlduais identity, such as their name, social secuiity number^ personal
information .as defined In New Hampshire RSA 359-C:19, blometric records, etc..
alone^ of when combined wth pther personal or identifying information which is linked
or linkable to a spedfic irtdivldual, such as date and place of birth, rnother's maiden
name. etc.

9." Trivacy Rule'.shall .mean the .Standards .for Privacy of Indjvidually Identlfjable Health
Infomriatlon at 45 C.F.R. Parts 160 and 164. prorhulgaled under HIPAA by the United
States Department of Heallh-and Human .Services..

10. "Protected Health lriformallon"-(or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.,103.

11. "Security Rule" .shall mean the Security Standards for the Protection of Electronic
Protect^ Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereio. iv

12. "Unsecured Protected Health Information* means'Protected Health Information that Is
•  not secured by a technology standard that renders Protected Health Information

unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developjrig organization that is accredited by (he American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND.THE CONTRACTOR

A. Buwness Use and Disclosure of Confidential Information.

1. The Contractor rnusl not use. disclose, maintain or transmit Cpnndential (hformalipn
except as reasonably necessary as outlined under this Corttfacl Further, Contracfpr,
including but not limited to all Its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI |n any manner that would constitute a" violation
of the Priva.cy and Security Rule.

2. The .Contractor miist not disclose any 'Conndenlial Information In respons.e .to a

vs. UUupaoie 10/09/18 EthibilK
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request for disclosure on the basis that ft is required by law; in response to a' subpoena,
etc., wthout first notifying DHHS so thai DHHS has an opportunity to consent or object
to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
• restrictions over and above those uses or disclosures or secuii^ safeguards of PHI
pursuant to the Privacy artd Security Rule, the Contractor must- be bound by such
additional restrictions and -must not diiscloso PHI In violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derrvallve there from disclosed to an End
User must only be used pursuant to the terms of this Conlracl.

5. The Contractor agrees DHHS Data obtained under this Contract may not be ijsed for
any other purposes that are not Indicated In this Conlracl.

6. The Contractor agr^s to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compilance with the terms of this
Contract.

II. METHODS p.F SECURE TRANSMISSiON OF DATA

1. Appllcatiori Encryption. IfEnd User is transmitting DHHS dala corilainingConfidentlal
Data between applications, the Contractor attests the applications have been
evaluated by an professional knowledgeable in cyber security and that said
application's encryplion capabilKies confirm secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use.computer disks
or portable storage devices, such as a thumb drive,,as a method.of transmittino DHHS
data.

3. ■Encfypled Eniail.. End User may only employ email lo transmit Confidential Data if
email Is encrvoted and being sent to and being received by email addresses of

.  persons authorized to receive such informelion.
4. Encfypled Web Site, if End User Is employing ihe Web to transmit Confidential Data.

lhe.securc socket layers (SSL) must be used and the web site must be secure. SSL
encrypts data transmitled via a Web site.

5. File Hosling Services, also known as File Sharing Sites. End User may nol'use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User mayicnly tfansmit Conlldenllal Data via cerf/ffed ground
rnail within the continental il.S. and when sent to a named Individual.

7. Laptops and PDA. If End User is employing portable devices to transmit Confidential
Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5;U)S!upClfllc JtVOariS ExhWtK. CooUodOflnaiab
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.wireless network. End User rnust employ a virtual private network (VPNJ when
remotely transmitting via an open wireless network.

■9. Remote tJser Communication. If End User is employing remote cpmmunication to
access or transmit Confidential Data, a virtual private network (VPN) must beinstalled
on the End User's mobile device(s) or laptop from v/hich information will betransmitted
oraccessed..

10. SSH.File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will structure
the Folder and access privileges to prevent inappropriate disclosure of Information.
SFTP folders and sub-folders used for transmitting Confidential Data willbe coded for
24-hbuf autb-detetion cycle (I.e. Confidential Data will be deleted every 24 hours).

11. Wireless Devices. If End User is transmitting Cbnfidenlial Oala via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

in. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Coritract. After :such time, the Contractor will have 30 days to destroy the data and any
deriyatlVB In whatever form it may exist, unless, otherwise required by law or permitted

:  under this Contract. To this end. the parties must:

A. Retention

1.

4.

5.

The Contractor agrees II will not store, transfer or process data, collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requiremenl shall also apply in the implementation of
cloud compLrting, cloud service or cloud storage capabililies; end Includes backup

=data arid Disaster Recovery locations.
The Contractor agrees to confirm proper security monitoring capabilities are In place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.
The Contractor agrees to provide security awareness and education for Its End Users
,in support of protecting Department confidential Information.

The Contractor agrees to retain all electronic and hard copies of Confldeniial Data
In a secure location and Identified in section IV. A.2

The Contractor agrees Cdnfidehljal Data istored. In a Cloud rriust be In. a
FedRAMP/HiTECH compliant solution arid.comply with all applicable statutes, and.
.regulations regarding the privacy and security. AH servers and devices must have
currentiy-supported and hardened operalirig systerhs. the latest anti-viral, anti-
hacker, anti-spam, antl-spyware. and arill-malv/are ulllltles. The enwrbnment, as a

vs. LCM update icvoans E*WbilK
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whole, must have aggressive intrusion-detection and firewall protection.
6. The Contractor agrees to and confirms its corhplele. cooperation with'the'State's.

Chief Information Officer in the deleciion of any security vulnerability of the hostinq
Infrastructure; ■ ' '

B. Disposition

1. If the Conlrador will maintain any Confidential Infonrnatioh onlis systems (or Its $ut>-.
coritraclof systems), the Contractor will maintaiha documented process for securely"

,  -disposing of such data upon request or contract lermjnallon; and vvill obtainwrltten
=ceriificatiori for any .State of New Hampshire data destroyed by the Contractor or
any subcontractors as a part of ongoing, emergency, and or disaster recovery

When, no longer in use, electronic^ media wntaining Slate of Nesy
• Hampshire data shall tre rendered unrecoverable via a" secure ,w^pe pfograrhih
acc'ordance with industry-accepted standards for .secure deletion and media
sanitization, or otherwise physically, destroying the media (for.example, degaussing)
as described in NIST Special Publication 800-88. Rev '1.'Guidelines for Media

%  Sanitizalion, National Institute of" Standards and Technology. U. S.Oepartrnent of
Commerce, The Contractor will document and certify In .writing-at lime of the data
deslructioii. and will provide wriUbn'certification to the Department upon-request.
The written certKicalion will include all details necessary to derhonst/aledata has
beeri .properly .destroyed and validated. Where applicable, reg"ijlatofy and
professional standards for relenlion requirements will be. jointly evaluated by the^
State and Cbrilraclpr prior to destruction. ,

2. Unless otheryrise specifted'. within thirty (30) days of the terminalidn of this Contract.
Contractor agrees to destroy all hprd copies of Confidential Data using a secure
method such as'shredding.

3., Unless.othefwise specified, within thirty (30) days of the terminatidn of this Contract,
Contractor agrees to .completely destroy all electronic Confidential Data by mean9
qf data erasure,'also known as secure data wiping.

iVi PROCEDURES FOR SECURITY '

A. .Cphtfaclor agrees to. safeguard the DHHS Data received under this Cbhlract, arid any
derivative data or files, as follows;

.1. The Gp.rilractpr w|[l maintain proper security controls to protect Department confidential
infqrmaliort collected, processed, managed, and/or stored in the delivery of contracted
services. ' •

, 2. The Cdritraclor.wlll maintain policies'and procedures to protect Department confidehiial.
mforrrialion throughout, the InformaiiorS lifecycle.- where applicable, (frbfTi creatlbn
transfprmailpii.' use. storage and secure destruction) regardless of the media used to
store ,thedala.{j.e^ tape, disk, paper, etc.),

v^ulii^rorbsris ■con»ao,mai
DHHS Infonnslion
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V,.

3. The Contractor wlU maintain appropriate authenlicatlon and access controls to
^  contractor systems that collect, transmit, or store Department confidential information

where applicable.

4. The Contractor wll confirm proper security moniloririg'capabiJilies are In place to delect
potential security events thai .can: impact State of NH systems and/or Deparlrnent.
confidenlial'informationforcontractorprovided systems.

5. The Contractor wlll provide regular security awareness and education for Its End Users
In support of protecting Departmenlconfidential informatlon,

6.- If. the Coptra.ctpr will be sub-contracting any core functions of the engagerneni
supporting the sen/ices for Stale of New Hampshire, the Contractor vyill mainlaih a
prpgram of.ah Internal process or processes that defines specific securityexpectalions.
and monitoring corppjiarice to sewrity requiremen.ts that at a minimum match those for
the Contractor. JnclUding brea^ nollficatibn requirements:

7. The Co'nlraclor will work with the Oepartment to sigri and comply with all applicable
Slate of New Hampshire and Department system access and authorfzalton poiiqes and

"  procedures, systems access,forms, and corriputer use agreements as part of oblairiing
..i ..and maintaining access to apy Department system(s). Agreements will be cofiripieted.

and signed by the Cohlractor and any applicable sub-contractors prior to system
access b'ding authonzed.

8. If the Department determines the Contractor isia Business Associate pursuant to 45
CFR I50..1(i3.jhe Contractor wID execute a HIPAA Business Associate Agreement

x  (BAA) with the Department and Is responsible for mainta.inlng compliance v^ih the
o- -i: agreement.

9. The Contractor will work with the Department .at its request to complete a System
Management Survey. The purpose-of the survey is to enable the Department ahd
Contractor to .monitor for any .changes in risks, threats, and soilnerabiliiies that may
occur' over the life o.f the Coniraclor engagement. The survey will be compieled
annually, -or an alternate time frame at the Departrhents discretion with agreement by
(he Contraclor. or the Department may request (he survey be completed when the
.scope of the engagement between the.Oepartment and the Corrtractor changes.

10. The'Gontracior Nwll rtot store, •knowingly or unknowingly, any State Of New Hampshire
of Department data offshore or outside the boundaries of the-Uniied Stales uriless prior
.express wrllleh co'nsent |s obtained, from the Informalloh Security Office leadership
member within the Department, ^

11. Data Security Breach l.iabili.ly.. In the event of any securhy breach Contractor shall,
rnakc efforts to Invesligale the cause_s of;.the breadi, promptly take measures to prevent
future breach and;mini.mi2e any dathage or loss resulting from the breach. The StalO
shall recover from Ihe.Cqrilractbi' all costs .of response aod recovery from

VS. ̂jlupdaj? ICVOS/ia. ExhWlK ConUoctoflnHi^Ji
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated writh "website and telephone call center services necessary due to

" the breach,

12. Contractor must, comply with ail applicable statutes and regulations regarding the
privacy and security of Corifideritial inforrnalion. and must in all other respects maintain"

.  the privacy and' security of Pj arid PHI at a leye! and scope that is not less than the
level and scope of requirements applicable to federal agencies, includirigi ;but not
limited io. prpyisipns of the Privacy Act of-lez-i" (5 U.S.C. § 552a). DHHS Privacy Act

^  Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules-(45
C.F:R. Parts 160 and 1W) that govern protections for individually identifiable health
Information and^as applicable under Stale law.

1, •Contractor agrees to establish and maintain appropriate administrative.- technicai. and
physical safeguards to protect the conrtdentiallty df'lhe Confidential Data and to prevent
unauthorized use or access to it. The safeguards must provide a level and ,scope of
:securiiy that Is not,less than the level and scope of security requirements esiablished
l>y the Stale of New Hampshire, Department of .Information-Technology. Refer to
Vendor Resources/Procurement at https://www.hh.gov/doil/vendor/index.htmfor the

•••: . Department of .Informallon technology policies. '■ guidelines, standards, and
procurement Information relalirigjto vendors.

j. 2. Contractor agrees to maintain a documented breach notification and lncide,nt response
process. The Contractor will notify the State's Privacy Officer and "iheSlate's Security

' ■ Officer of any security breach immediately,- at the em all" addresses provided In Section
V(. This includes a confidehtial informalibh breach, computer security incident, of
Suspected l^reach which affects or Includes any Stale of New Hampshire systerns that
:cdnnecl to. the Stpie of New Hampshire network,

3. Contractor mpst "restrict access to .t.he Cpnridenlial. Data obtalhed under this
f-.-: Contract to only those.auihorized End Users who need such (DHHS Data to perform

their official duties in connection w/ith purposes identified In this Cpritracl.

4. The Contractormusl confirm.that all End Users:

a comply with such safeguards as referenced in Section IV A.i'above, fmple/nented
.  to protect ConfidentiaVfnformalion that is.furnished by DHHS'under this .Contract

.  from loss, theft or inadverter)i disclosure. "
b. safeguard this Information ai all times.
c. confirm that laptops and other electronic devices/media'coniainihg PHl, PI, or

PFI are er^c^pled. and p.asswQrd-prolecled.
d. send emails containing Conridehlia.) Ihfprrnation only if ehcrvoled and being sent,

to and,being received by email addresses of persons authorized to receive such
Information.

;• .y, ■*
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e. limit disclosure of the Confidential Information to the extent perrriitted by law.

f. Confidential Information received under this Contract and individuatly identinable
data derived from OHHS Oata. musl be stored in an area'that is physically and
techndlogicdiiy secure from access by unauthorized persons during duty hours

.. as'wellasnorvduty hours <e.g.. door locks, card keys, iDiometricidenlifiers, etc.).

■  g. oniyauthofized' End Users, rnay transmit the Confidehlia) Data, Including any
derivative files containing personally identifiable informatior). and in all cases,
such data must' be ericrypled at all times when in transit, at rest, or when
stored on portable media as required, in section IV above.

h.' in al] other instances Confidenliai Data must be maintained., used and disclosed
•using appropriate safeguards, as determined by a risk-based assessment of the"'
circumstances involved. -

i.- 'Understand that their user credentials (user name and password) must not be
shared wllh anyone. End Users will keep their credential infdnnatibii secure. This
.applies to credentials used tp.access the site dirwtiy or indirectly Ihrougha third
party application., ' '

Contra^or is'responsible for oversight and cornpllance of their End Users. DHHS
resen/es the right to conduct bnsite Inspeclions to monitor cpmpliaoce with this Cpnlract,
includirig the privacy and security requirements provided in herein, HIPAX, and otlijsr
.applicable laws and Federal regulations unlij.such time the Confidential Data is dlsposbd
of ln-accordance\wilh this Cdnlracl.

V. LOSS REPORTING
'* • < r

•  The Contractor must notify the Stale's Privacy Officer and Security Offtcer of any Security
Iricidenis and Brea'c^es immediately, at the email addresses provided in Section VI.

The Contractor must further handle .and report Incidents and Breaches involving PHI in
acco.rdanw with the agency's documented Incident. Handling and Breach Notification
■p'rocedures and in accordance with 42 C.F.Rr §§ 431-300 •; 306. 'In .addition to, and
notwIthsiahding. Cdhtfactpr's compliance with all applicable .o.t)ijga|ipns and procedures.
Corilr'actor's procedures, rtiust also address how the Contractor will; •

M. Identify Incidents: .s j-
'  2. Determine if personally identifiable iriforniatipn Is Involved in Incidents; . •

. ... . . ->2 '
Report suspected or confirmed Inci.dents as required in Ihis Exhibit or P-37;

'  4. Identify and .convene a core Te'sponse group to deterrriine the nsk. leyel of •Inci.dents
and dete.rrfiine risk-based responses to Incidents; and

V5. LOJI ik>d8to )0rOT/i8 ExhiW K Cortfaclof LrAinb
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5. Determine'whether Breach notification Is required, and. if so.-iidentify appropriate
Breach notrficalion methods, timing, source, and contents from among different

,  options, and bear costs associated vnth the Breach notice as well as any mitigation
liieasures. . - '

jlncWerits and/or Breaches that Implicate Pi musi; be addressed and feported.'as
'  appIicaSfe, In accordance with NH RSA359-C;20. * ' '

&

VI. PERSONS TO CONTACT " '
'5- A. DHHS Privacy Officer: ^

DHHSPfiv8cyOfficer@dhh$,nh;gov

6. DHHS Security. Officer

DHHSInformatibnSecurityOfficegdhhs.nh.gov

sw
vs. Lsstupd.dleKVDViS EirtNl K ,

OHHS'NoimfiUon
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Charlos M. Arlinffliaus
Coraminioner

ire
DEPARTMENT OF ADMINESTRATIVE SERVICES

25 Capitoi'Street- Room 100
Concord, New Hampshire 03301
(603)2714201

Catherine A Keane
Deputy Commissioner

Shori.L. Rockburn

Assistant Comnussioncr

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Stale House

Concord, New Hampshire 03301

December 20, 2023

REQUESTED ACTION

Autliorizc the Department of Administrative Services to enter into an amendment to an
existing contract (Contract #8002970) with Dcloitte Consulting LLP (VC#174776). Bethesda,
MD, for salesforce professional services by extending the completion date from December 31,
2023 to December 31, 2024i with no change to the price limilation of $10,000,000.00 eficctive
upon Governor and Executive Council approval. The original contract (Contract #8002970) vvas
approved by Governor and Executive Council on October 13,2021, item #96.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original conlraci (Contract #8002970) was approved by the
Governor and Executive Council on October 13,2021, item #96.

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for information (RFl) 2024-370 on August 16, 2023, witli
responses due on August 30, 2023. This RF! reached 41 vendors through the NIGP electronic
sourcing platform and one additionally sourced vendor. There were thirteen responses received
providing updated pricing and identifying new opportunities in the market. Further assessment of
responses received, determined that a one-year extension would be in the best interest of the
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of2

, State in order to prevent- service interruptions for projects while building a new Request for
Proposal (RFP) to solicit updated rates and irnprpved services that will fit evolving industry
needs.

Upon approval, this-contract amendment with Deloitte Consulting LLP will, allow
continued support and services for the Department of Information Technology (DoIT) to support
the strategic business objectives of State agencies; to create and sustain a secure and reliable
information technology environment; and to ensure careful and responsible management of the
State's information technology resources. Not providing tliis service would increase the
probability of shortfalls in all agency-secured information, technology environments that would
likely create data breaches.

The current spend of $6,275,490.68, plus the estimated annual spend for a one-year
extension at $2,091,830.23, gives on estimated term spend of $8,367,320.91. Tliere are no
additional funds requested" as the current contract price limitation of $ 10,000,000.00 can support
the one-year extension.

Contract financials

Original contract.price limitation $10,000,000.00
Less current spend on.contract $6,275,490.68
One-year cxlensiori $2,091,830.23

■ Estimated term spend (Including one-year extension) $8,367,320.91
Available balance in.price limitation $1,632,679.09

Based on the foregoing, 1 am respectfully recotnmending approval of the contnut
amendment with Deloitte Consulting LLP.

Respectfully submitted,

Charles M. ̂llnghaus
Commissioner

TDD ACCESS: RKUY NH '1.«I0.735.29C4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr^ Concord. NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

October 31,2023

Charles M. Arlinghaus, Commissioner

Department .of Administrative Services
State of New .Hampshire"
25 Capitol Street - Room 100
Concord. NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Brile Systems Inc., Spruce
Technolo^, Inc., Deloitte Consulting LLP, Coresphere, LLC, MIX Group, Tech Mahindra Americas Inc.,
and Sapient Corporation d/b/a Publicis Sapient, as described below and referenced as DoIT No. 2021 -081A.

" The purpose of this request is to provide statewide Salesforce Professional Services and
for the continued support and services for the Department of Information Technology
(DoIT) to support the strategic business objectives of State agencies, to create and sustain
a secure and reliable information technology environment, and to ensure careful and
responsible management of the State's Information technology, resources.

The Total Price Limitation will not change and shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31", 2024.

A copy of this letler must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoITtf202l-08lA

cc: Rebecca Bolton, IT Manager

"innovative Technologies Todayfor New Hampshire's Torhprrow"
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Division of Procurement Support Services
Bureau of Purchase Property

RR Summary

Gary S. Lunette
Director

(603)271-2201

RFI Description Saleforce Professional Services Aqency DolT

•RFl# 2024-21 Vendor DeMtle ponsuUng LLP ~ '

AqentName Ciauilia Roy RFI Closinq 6/30/2023 ©9:00 AM
-

•

Less current spend on contract $8,276,490.68

'  . Estimated annual spend . $2:091,630.23

Eetlrhated term spetid (Inciudlnp 1 year extension) $8,387,320.81

Current prico limitation $10,000,000.00

Available balance In price limitation $1,632,679.09

»  . . Recommendation Summary ' ~ .

Statewide Contract or Amendment Amendment

Term "of Contract 4.0O

Price Limitation $10,000,000.00

Number of Solicitations Received 13

Number of Sour^ Udders 1

Number of NIGP Vendors Sourced 41

Number of non-responsive bidders 29

P-37 Checklist Co/nplete Yes

D&B Report Attached NA

Mothod of Payment (PTcaid/ACH) Both

FOB Delivered- Yes

Special Notes:
The cuntat price llmiuiion is SIO,000,000.00. hwi^.cn the current spead of (6,273,490.63, plus the cstlmsiolamnBl tpendlbr a one-yctfexieRsiofl si 3^091,S30.23.
ghtsanitttimaled leronpCTdofS3J67J20.9t. There are no ntditiorel funds requested «the cufrcrt comtaei price Umiiaiion can support the o8c->'carcxlcntIoa.

Page 1/1
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FIRST AMENDMENT TO THE CONTRAa
BETWEEN DaOITTE CONSULTING LIP

AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES

CONTRACT #8002970

This First Amendment (hereinafter referred to as the "Amendment"), dated this 1st day
of December, 2023, Is by end between the State of New Hampshire, Deportment of
Administrative Services (hereinafter referred to as "the State") and Deloitte Consulting LLP
(hereinafter referred to as "the Contractor") for Salesforce Professionoi Services.

WHEREAS, pursuant to an agreement effective October 13, 2021 set to expire December
31, 2023, (hereinafter referred to os "the Agreement"), the Contractor agreed to perform
certoih Salesforce Professional Services for the Stole In consideration of payment by the State of
certain surhs as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended'
by on insitrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth In this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in Its entirety Form Number P-37, item 17 Completion Dote and substitute the
following:

17 December 3 i, 2024

2. Paragraph 2 as set forth In Exhibit C (Pricing Structure) is deleted in its entirety end
replaced with the following:

- 2. PridrSo Structure. Contractor shall provide the services at the not-to
exceed hourly rotes set forth in the table below.

Position Hourly Rote

Program Manager $201.00
Scrum Moster $164.00
Salesforce Technical Archilact $191.00
Salesforce Adminislrolor $104.00

Solesforce Piofform Developer $130.00

Salesforce Dota Archifect . ̂$160.00 .
Salesforce Business Analyst $155.00

SQlesforceTraining Consultant $134.00

3. All other provisions of the Agreement, approved by the Governor end Executive Council
on October 13, 2021, Item #96, shall remain in full force and effect.

Page I of 2
.. S(JCohtractor Initials:

Dote: 12/01/23
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Oelottte Consulting LLP

By:

Scott Workman

(Print Name)

Title: ManoQinQ Director

Date:- 12/01/23

=By:

STAJE OPNEWHATMeSHIRE

"III'

Charles M. Arlinahaus

(Print Name)

Title:

Department of Administrative Services

Date:

office: OF THE-ATTORNEY GENERAL

By: /I.

Duncan A. Edaar

Title:

(Priai.Ng.me)

Attorney

Dote: December-4. 2023

The foregoing contract was opproved by
the Governor and Council of New

Hampshire on

Signed:

Title:

(Print Nome)

Page 2 of 2

Conlractor Initials: .

Date: 12/01/23
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Choiios M. Ai^osbam
Commissioner

(603) 271-3201

State of New HampsMre oct 13 zozi

3^>
DEPAR'raiENT OF ADMINISTRATtVE SERVICES

26 Capltol-Streot~^bom.l20
Concord, New Hampshire 03301

Joseph B. Bduchera.
Assistant CommissioDer

(603) 271-4204

Catherine A. Keane
Dopoty Cotnmissloaer

($03)271-2059

August 23,2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council •
State House "

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative teryfces to enter into a contract with
DetoHte Consulting LLP of Concord, NH (Vendor No. .174776), for an aggregate,price limitation
of $10,000,000.00 among all awarded vendors, for Sdlesforce Professional Services. The term
shall be effective upon Governor and Council approval and.ending on December 31, 2023
with the option to extend for two (2) additional one-year extension terms.

Funding shall be provided through Individual agency expenditures, none of which
shall be permitted unless there ore sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrafive Services, through the Bureau of Purchase and
Property, and In collaboration with the Department of Informotion Technology, Issued a

■ request for proposal on February 3,2021 with responses due on Morch 3,2021, There were 11
compliant responses received.

It Is the Departnient's Intent to enter Into contracts with the 10 highest scoring vendors
where through a Request for Quote (RFQ) and Statement of Work (SOW) process the
Department of Administrative Services, on t)ehalf of a requesting State agency, will Issue
RFQ/SOW to all contractors. Each SOW will detail various requirements related to the services,
planning and Implernentatloih of new projects. Ttie project engagement will be based upon
the highest scoring response. Project engagements under the agreements with a dollar value
exceeding $10,000 shall be brought before the Executive Council for approval prior to
proceeding with the engagements.
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His Excellency, Governor Christopher T. Sununu
ond Ihe Honorable CouncR

August 20,202)
Page 2 of 2

As the State's experience and expertise with Sdlesforce nnqtures, It wpl ©xpohd its
Sclesforce capabilities and services offered. The production Salesforce environment Is
centrally managed. The State has implenienfed on Enterprise Government-Model that seeks
to establish Standard Operating Procedures (SOP] and processes on the use of third party
solutions. .

Through the proposed contracts, the State anticipates (mprovements in the following
areas: automating business processes, providing prompt responses to tracking or delivering
constituent, needs, refining business operations based on access to insightful data, securing
information within compliance of Stele and Federal regulations, and deploying rapid
solutions thrpughout. the State of N©w:HQmpsh!re's IT environment.

Enabling these capabilitie,s vyill often require the use of expert resources that can assist
the State to efficiently design, govern, maintain and provide ongoing management of these
platforms in o secure, responsible and effective manner. Contracting mechanisms that
shorten the "time to value" are needed to procure resources to work wilh State agencies and
IT staff to supplement existing constrained resources that are needed to provide the skills
necessoiy for the State to excel In its Digital Government Initiatiyes. Bosed on the foregoing, I
am respectfully recommending approval of the contract with Deloitte Consulting LLP.

R^pecffully submitted,

Charles M. Ariinghaus
Commissioner

TDO ACCESS: RELAY NK )-86l)-736-20&]
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Dlvlskin of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunetla
Director

(603) 271-2201

'' Bid Descrtptipn Salesforce'Professlona) Srvc Agency: Sbtewlde

Bid/f. .. RFP 2425-21. Requfsiljon: F. N/A

Apcnt Name Paul Rhodes BIdCtosIno: 3/3/31 @10:00 AM

Tech.Mahindra 92.9

CoroSphere 90.9

DdolUe 87.1

MTX Group se.o

22nd Ceniury 8^0

SprucoTech 82.6
Calolyst ' . . 80.0

Brtte Systems 79.7

Publlcis

Sapient 79.5

Slalom 76.2

AquaLapoon 04.0
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. STATE OF NEW HAMPSHIRE
D^ARTMENTOF INFORMATION TECHNOtOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-ia6 TOD Access: 1-800-735-2964

\vvvw.nh.gov/ doit

Denis Goiilet'

Commissioner

August 12,2021

Charles M. Arlinghaus, Cominissioner
Department ofAdministrative Services
State of New Hampshire
25 Capitol Street '
Concoid,NH 03301

Dear Cbmraissioncr Ariinghaus,

This letter represents formal notification that the Department of Information Technology (DpIT)
has approved your agency's request to enter into seven (10) contracts as described below and referenced as
DoIT No. 2021-081.

The ten (10) contracts being requested arc for
1. Britc Systems Inc. of Indianapolis, IN
2. CatalystConsuItingGroup, Inc. of Chicago, 3L
3. Spruce Technology, Inc. ofClifton.NJ
4. Deloille ConsuUmg LLP of Concord, NH
5. Corespherc, LLC ofBethesda, MD
6. MTX Group of Albany, NY
7. 22nd Ccntmy Technologies, Inc. ofMclcan.-VA
8. Tech Mahlndra Americas Inc. oFPIan,TX
?. Sapient Gorporaliond/b/aPublicis Sapient of Boston, MA
io. Slalom, LLC of Boston, MA

This is a request to enter into a statewide contract with ten (10) vendors to allow agencies
to release RFQ's/SOW's for Salesforcc Professional Services. These contracts will provide
a mechanism for agencies requiring assistance with ongoing and future projects. Currently,
all applications arc internally focused and used exclusively by State agency personnel;
public data submission is cunently done through web to case. It is anticipated that as the
State's experience and expertise with Salesforcc matures, it will expand its Salesforcc
capabilities and sen'ices offered.

The total amount.of the ten (10) contracts is not to exceed 810,000,000, and shall become
effective upon Governor.and Excculivc Council approval tlirough December 31,2023.

'Innovative Technologies Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

n -I, DEPARTMENT OF INFORMATION TECHNOLOGY
../« W 27 Hazan Di, Conwrd. NH OmCom Ilssio er Pax: 603-271-1516 TDD Access: 1-800-735^64

wvAV.nhrgov/doit

A copy of Ihis letter should accompany the Department of Administrative Services' submission to
the Govenior and Executive Council for approval.

Sincerely,

Denis Ooulct

DG/ik

DoIT #2021-081

cc: Paul Rhodes, DAS

"innovative Technologies Todayfor New Hampshire's Tomorrov/'
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PORM NUiMBER P-37 (version 12/11/2019)

HsiiSE This afireemcot and all of Its attacbmcnls shall become public upon submission lo Governor and
Executive Council foropprovaL Any information that is private, confidenilal or proprictaiy roust
be clearly identified Id the agency and agrccd to, in writing prior to signing the conlrsci

AGREEMENT
The Stale ofNew Harnpshire and the Contractor hereby mutually agree as follows:

GEriERAL PROVISIONS

1.1 Slate Agency Name
Dcpartmeot of Administrative Services

1.2 State Agency Address
State Kouse Annex

25 Capitol Street
Concord. NH 03301

1.3 Contractor Name'

: Deloitto Consolting LLP

1.4 Contractor Address
<7 Eagle Square
Suite 301

Concord. NH 0330)
l.S Contractor Phone

Number

603.630-2355

1.6 Account Number

Various

1.7 Completion Date

Decembers!, 2023

1,8 Price Limitation

sio,oop,ooo,oo

l.y Contracting Olltcer for State Agency
Paul Rhodes, Purchasing Manager

1.10 Slate Agency Telephone Number

603-271-3350 .■'
1.11 Contractor Signature

,  Date:
'  6/30/21

1.12 Name and Title of Contractor Signatory

Scott Worbman, G5nsu)tmg Managing Directoi
"1.13 State Agency Signature^

QJi^
1.14 Name and Title ofState Agency Sigrtatory
Charles M. Arlinghaus, Commissioner

1.15 Approval by the N.H. Department ofAdrriinisirailon, Division of Personnel (if applicable)

Director, On:

1.16 Approval by llic Atlora^General (Form, Substance aniBxcaition)(i/apph'cable)

1.17 Approval by the Governor and Executive Council (if applicable)

G&CItem number G&C Meeting Dale: OCT I'S ZOZj

mrysTOEtMYUfmiE

Page 1 of 50
Conlractor Inilials

Date' 6/30/21
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2. SERVICES TO BE PERFORiMED. TTjc State of New

Hampshire, acting tbrougli the agency idcDtificd in block 1.1
estate"), cogagcs contractor idenliCed ia block 1.3 •"
("Contractor") to pcrforro, and the Contractor shall perform, the
work or sale ofgoods, or both, identined and more particularly
desalbed in the attached HXUlBn* B which is incorporated <
herein by reference ("Services")-

3. EFFECTIVE DATE/COiMPLETIpN OF SERVICES.
3.1 Notwithstanding any provision' of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNew Hampshire, if applicable,
this Agreement, and all obligations of the parties bereunder, shall
tTccome effective on the dote ^e Governor and Executive
Council approve this Agreement os indicated in block 1.17,
unless no nch approval is required, in wbich'casc the Agreemehi
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("EfTcctivc Eole")-
3.2 If the Contractor commences the Services prior to the
EfTcctivc Date, all Services performed by the Contractor prior to
the Effective Date shall be perfoizned at the sole risk of the
Contractor, and in the event that this A^ccmcnt does not become
efTeclive, the State shall have no liability to the Contracior,
including without limitation, any obligation to pay the
Contractor for any costs incinred or Services pffformed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. COffDinONAL NATURE OF AGR^IENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations' of the State hcrcundcr, including,
without limitation, the continuance of paymctits hercutidcr, arc
contingent upon the avaljabiUty and continued appropriation of
funds affected by any stale or federal legislative or executive
action that reduces, cliroinatcs or otherwise modifies the
appropriation or availability of funding for .this Agreement and
the Scope, for Services provided in 'EXHIBIT B, in whole or in
part In no event shall the State be liable for any pt^mients
hcreupder in excess of such available appropriated fbnds. In ibe
event of a reduction or termination of appropriated fbnds, the
Stale shall have .the right to withhold payment until such- funds
become avmlablc, if ever, and shall have the right to reduce or
Icrminatc ̂tlie Services. ut\der this Agreement immediately upon
giving thctConlraclor notice of such reduction or termination.
The State shall not be required to trons.fcr funds from any other
account or source to the Account identified in block 1.6 In the

event fbnds In that Account are reduced or unavailable.!^'?' ■" v',?*"
•  4 \ j - V

5. CONTRACT PRICE/PRICE LlMiTATION/
PAYMENT..
5.1 The contract price, method ofpayment, and terms ofpayment,
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payrhcnt by the State.of the contract price shall bc the
only and the complete reimbursenVem to the Contractor for all
expenses, of whatever nature incurred by (he Contracto; in the
perfoniiancc hereof, .and shall be the only and the complete

compensation to the Contractor for lhe Services. The Slate shall
have no liability to ibc Coiitracior other than the contract pried
S J The. State reserves the right to offset from any amounts'
otherwise payable to the Contractor under this A^emcnt.lhose
liquidated amounts required or pcmiillcd by N.H. RSA 80:7
through RSA,S0:7-c or any other provision of law.
,5.4 Nocwithslanding any provision, in this AgrecmOTl to the
controty, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR ^VITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNTry.
6.1 In connection with the performance of the S^ccs, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon (he
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if (his Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and gutdellues as the
Slate or the United States issue lb implement these regulations.
The Contractor Shall also comply with all applicable intellectual
property laws.
6.2 During the term of (his Agreement, the Contractor shall not
discriminate against employees or applicants for enq>loyment
because of race, color; religion, creed, age, sex, handicap, sexual
oricotation, or national origin and will take afnrmativc action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State.or United States
access to any of the Contractor's books, records and accounts for
the purpose ofascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
AgrecmCDl.

7. PERSONNEL
7.1 The Contractor shall at its crwn expense provide all personnel
necessary to perform the Services. The Coiitra«or warrants that
all personnel engaged In .the Services shall be qualified to.
perfoim the Seivices, and shall be properly licensed and
otherwise authorized to do so under all appHeabJc laws.
7;2 Unless otherwise authorized in writing, during the trfrm of
this Agrccincnt, and for ri period of six (6) moriths after the
Completion Date in block 1.7, the Contractor shall not hire, and

-shalLnoi''pl^{t'^tfty subcontrairtor or other'persbn, 'firm or
•'corporauon widi-whom it is engaged in.a*cqfri^bincd effort to
perfonn the Services to hire, any pefson'x^oura'Slaie employee
or official, who is materially involved in the procurement,
bdmiriistrauon or performance of this Agreement This
provision sliall kurvlvc termination of this Agrcemcht.
7.3 The Contracting Officer ^cdficd in block I ;9, or his or her
Accessor, sliall be the State's representative. In the event ofany
dispute concerning the ifitcipreialion of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 50
CoDtractor Initials SiW

Date 6/30/2t
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Aoy oac or more of (be following acts or omissions of Ihe
Contractor shall conslimic an event ofdefault hcrcunder ("Hveni
ofDcfaull"); . . x .
8.1.1 fallnrc' to perform the Sciyices satisfactorily or on
scltedule;
8.1.2:failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement. '
8.2 Upon the occurrence ofany Event ofDcfault, the Slate may
taJcc any one, or more, or all, ofthe following actioBs:
8.2.1 give die Contractor a wrilicb notice specifying the Event of
DcfanU and requiring it to be remedied within, in the absence of
a greaio- or lesser specification of time, thirty (30) days from the,,
^te of(he uotice; and ifthe Event ofDcfault is not timely cured,
terminate this Agreement, effective two (2)-days after giving the
Contractor notice oftermination;
8.2.2 give the Contractor a wrilten tiollcc specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
dctermiaes that the Contractor has cured the Event of Default
shall never be paid to the Contractor
8  give the Contractor a written notice specifying the Event of
Default and set off against any other obligations, the Stale may
owe to tlie Contractor any damages die State suffers by.rcason of
any Event of Default; and/or
8.Z4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement'. as broached, terminate the
Agreement and pursue any ofits remedies at law or in equity, or
both.

8.3. No failure by the State (o enforce any provisions hereofafter
any Event ofDcfault shall be deemed a waiver ofits rights with
regard to that Event of Default, or any subsequent Event of
DcfaulL No express failure to enforce any Event ofDcfault shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof iqwn any fiirther or other Event of
Default on the pan of the Contractor.

9. TERMINATfON.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor ihai
the State is exercising its option to tcnnmate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Slices, the
Contractor sball, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of icrminaiiqn, a rcpon CTcrmihation Report'^ describing in
detail all Services performed, and the contract price earned, to
-and Iricludlng.ihc'dateof rcrmination. The form, subject matter,
content, and number of copies of the tcimination Rcpoit shall
be Identical to those ofony Final Report described in the nliached
EXHIBIT B. In addilion.'oi ihc.Stnle's discretion, the Contractor
shall, within 1-5 days of notice of early termination, develop and
submit to the Slate a Transiiion Plan for services under tlic
Agrccinem.

Page 3

10. DATA/ACCESS/CONFIDENTrAUTV/
preservation.
10.1 As used ia this Agrcenicni. the word "daia" shall mcau all
information and things develop.or obtained during the
pcrfoimance of, or acquired or developed by reason of, this
Agreement, mcluding, but not limited to, all studies, reports,
files, formulae, surveys, maps, cltarts, sound recordings, video
recordings, pictorial reproductions, drawings^-analyses, graphic
representations, computer programs, computer printouts, notcs^
letters, memoranda, papers, and documents, all whether
finished or unfinished.
10.2 All data and any property which has been received from
the State or purchased with funds provided'for that purpose
under this Agreement, shall be the propcrfy of the State,- and
shall be returned to the Slate upon demand or upon termination
of Ibis Agreement for any reason.
10.3 Confidentiality of data shall be governed byN.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the Statd.

11. CONTRACTOR'S RELATION TO THE STATE. In the
pcrfonnancc of lltis Agreement the Contractor is in all respects
an indcpcndenl contractor, and -is neither an agent nor an
employee of the Stale. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive wy benefits, workers* compensation or
other cmolumenis provided by the Slate to employees.

II. ASSIGNMEfJT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or plhcnvise transfer any
interest in this-Agreement without tlio prior written notice, which
shall be provided to the State at least fifteen (15).days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, era transaction or series of related transactions in
whldi a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent. (50%) or more of the
voting sliares or similar cqnlty interests, or combined voting
power of the Contracldfior (b) the sale of ail or substantially all
of the assets of the Contractor.

12.2 None of the Services sJiall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assigoment.agrccmcnt to which it is not a
party. .

13. INDEMNIFICATION. Unless olhcrivisc"exempted by law,
the Comracior shall indemnify and hold harralcss the Suite, its
officers and employees, from and against any and all claims,
liabilities and costs for any pci-sonal injury oi; propcity'dsmageSi
patent orcopyriglit infringcmcht, or other claims asserted against
the Slate, its officers or employees, wliidi arise out or(or whidi
may be claimed to arise out oO the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. Tljc State shall not
be liable for any costs incurred bylhc Contractor arising under

ofSO

Contractor Initials

Date 6/30/21
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this paragraph 13. Notwithstanding the forcgoing, nothing herein
coniaiacd ̂ aU be deemed to constitute a waiver of the sovereign
immunity of the Slate, which immunity is hereby reserved to the
State. This covdianl in paragraph 13 shall stirvivc the
termination of this Agreement.

14. INSURANCE.

14.1 Tlie CoDtraclor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subconiractor or assignee to obiam and maintain in force, the
rollowmg insurance:
14.1.1 commercial general liability insurai^e against all claims
of bodily injury, death or property damage, in amounts of not
less ihan Sl,0(}0,000 per occurrence and $2,000,000 aggregate
or cxc^; and
:14.1.2 special cattse of loss coverage form covering all property
inibject to subparagrapb 10.2 herein, in aii amount not less than
S0% of the whole rcpiaccmeot-value of the prupi^y.
14.2 The policies described in subparagraph 1.4.1 herein shall be
on policy forms and endorsements approved for use in the State
of New 'Hainpshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
143 The Contractor sluU furnish to (he Contracting Officer
identified in block 1.9, or his or her successor, a certiiicatcfs) of
insurance for alt insurance required uqder this Agr^ment.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, ccrtificatc(s) of insurance
for ell rencwalfs) ofinsurance required under tliis Agreement no
latw than teti (10) days prior .to the expinitioo date of each
insurance policy. The ccttificatc(s) of insurance and any
renewals thereofsliatl be attached and are incorporated herein by
reference.

JS. WORKERS' COMPENS.A'nON.

15.1 By signing this agreement, the Contractor agrees, certifies
and warranis that Che Contractor is in compliance with or exempt
from, the requirements ofN.H. RSA chapter 281-A ("Workers'
Contpensoiidn").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter .281-A, Conu^ctpr shall maintain, and
require any subcoiitractor or as^gnee to secure and maintain,
payment of Workers* Compensation in connection with
nctlvilics which' the person proposes to undertake pursuant to this
Agreement. The Contractor shall fiimish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compeiisation in the manner described in N.H. RSA chapter
28i-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The Slate
shall not be responsible for .paymait of any Workers'
Compensation premiums or for any other claim or benefit for
Coniruclor, or any subcontractor or employee of Contractor,
which might 'arise under applicable Stale of New Hai.npsbirc
Workers' Compensation laws in connection with the
pcrfonnancc of ihc Services tinder this Agrecincot.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given oi ilic time
of mailing by certified mail, postage prepaid. In a United Stales
Post Office addressed to the parties at the addresses given m
blocks 13 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an Instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the.State ofNcw'Hampshire unless no such approval is required
under tlie drcumstanccs pursuant to State law. rule or policy.

18. CHOICE. OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in occordaacc with (he
laws of the Stole of New Hampshire, and Is binding upon and
inures to the benefit of the parties-and (heir respective successors
and assigns. The wording used in (his Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maiDtaiocd in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modifi.cd In EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-3? (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intaid to
benefit any ,third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference pujpos« only, and the words contained therein
shall in no way be held to explain, modify, amplily or aid in the
interpretation, construction or meaning of the provisious of this
A^ccmcnl.

22. SPECIAL PROVISIONS. Additional or. modifying
provisions set fonh in the attached EXHIBIT A are incorporaitd
herein by reference.

23. SEVERABILITY. In the event any oflhc provisions pfthis
Agreement arc held by n court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
(his Agreement will remain in full force and cITcct.

24. ENTIRE AGREEMENT. Tlds'Agreement, which may be
executed in a number of counterparts, each of Svhich shall be
deemed an original, constitutes the entire agreement and
underetandiug bet\veen the parties, and supersedes all .prior
agreements and understandings with respect to ll)c subject matter
hereof.
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i  ■ EXHIBIT A

SPECIAL PROVISIONS
1. DeleteSeclibn 13. INDEMNIRCATION in Us enh'rely and subslHute with the following:

The Contractor shall defend,:indennnlfy and hold harmless the State, its officers and
©mptoyees. from and against any and all claims, liabilities and costs for any personal injury or
property damages, potent or copyright Infringement, or other claims asserted against the
State. Its officers or employees, which arise out of (or which may be cloimed to arise out ofj
the acts or omission of the Contractor, or subcontractors, including but not ilmlled to the
negligence, reckless or intentional conduct. The. State shall not be liable for any costs Incurred
by the Contractor arising under.this paragraph.

The Confrador shall require any subconfractor. delegates, or transferees,to agree in writing to
defend,-indemnify and hold harmless the State, Its officers and ..employees from and against
any and all losses suffered by the; State, Us officers and employees, and any ond ail claims,
liabilities drpenaltles-asserted against the State, Us officers and'employees, by oron behaif of
any person, on account of. based or resulting from, arising out of (or which may be d'aimed to
arise out of) the acts or omissions of the subcontractor, delegate, or transferee.

Further, notwithstoriding the foregoing, nothing herein contained shell be deemed to
constitute p waiver of the sovereign immunity of the State, which Immunity Is hereby reserved
,to the State. This covenant shall survive the termination of this Agreemerit

2. Delete.Section 8.2.1 in Us entirety and substitute with the following:

8.2.1'.give fhe Contractor a written notice specifying the Event of Default grid requiring it to be
.remedied Within; In the absence of a greater specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured, terminqte this Agreement,
effective two (2) days after gMng the Contractor notice of termination;

3. Delete Section 8.2.2 in its entirety and substitute with the foliowing:

8.2.2.glve the Contractor a written notice specifying the Even! of DefaOII and suspending any
dppiicoble payments pending under the gpplicable RFQ/SOW and ordering that the portion ■-
of the RFQ/SOW price which would otherwise accrue to the Contracldr during the period from
the dote of such notice until compieUon of the services by the Contractor;

4. Section 9. The following provision shall be inserted at the end of this Section;
,1^

Contractor should have aright to terminate the contract by giving (30) days' notice at least
for material breach like nbrvpayment from Stote.

Page 5 of50
»  Contractor Initials SW

Date -6/30/21

\.



DocuStgn Envelope ID: 9C339816-063A-48F0-8807.73904AD41B3C

EXHIBIT B

SCOPE OF SERVICES

1. INTRODUaiON

This Master Agreement Is entered into by and between Deloitte Consulting HP (hereinafter referred
to as the "Contractor) and the State of New Hampshfre (hereinafterreferred to as the "State"). The .
Contractor hereby agrees to provide the State and its agencies with for Salesforce Professional
Services in accordance to this Agreement and the terms of Request for Quotes (Ri=Q)/Statem8nts of
Woric (SOW) to this Agreement.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents"):

a. State of New Hampshire Terms and Conditions, General Provisions Form P-37
b. EXHIBIT A Special Provisions
c. EXHIBIT B Scope of Services
d. EXHIBIT C Melhod of Payment
e., EXHIBIT D • RFP 2425-21

f. EXHIBIT E RFQ/SOW

In the event of any conflict arnong the terms or provisions of the documents listed ab'oye, the
following order of priority shall indicate which documents control: (1) Form Number P-37, asmodified
In Exhibit A, Special Provisions. (2) BXHlBfT B "Scope of Services," (3) EXHIBIT C "Method of Poyment."'
(4) RFQysbW Worksheet, and (5) EXHIBIT D "RFP 2425-21

All RFQ/SOW end Purchase Orders shall be subject solely to the terms of this Contract. In the event of
any conflict among the terms or provisions of this Contract and the SOW and Purchase Orders, the
terms of Ihis Contrdct must take precedent. . •

3. TERM OF CONTRACT

The term of this Contract shall commence upon the approval by the Governor and Executive
Council and shall continue thereafter through December 31,2023, a period of opproximately two •
and one-half (2.5) years, unless extended for addilional terms.

The Contract may be extended for five (5) additional one-year extension terms thereafler upon the
same terms, conditions and pricing stnjcture upon the approval of the Governor and Executive
Counci!.

The maximum term of the Cqnfrocf (Including all extensions) cannot exceed seven and one-half (7.5)
"years. '
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4. SCOPE OF WORt^

All SOWS that.are negotloled between the Parties shall be in wriHng and executed by both Parties
and shall be attached hereto as supplemental Exhibits, and shall be incorporated Into, and
governed by, this Agreement. A standard template to request a quote^is attached (Exhibit El.
Contractor must be capable of providing information technology professional services for
Implementing Salesforce solutions.

Contractor will-receive RFQs/SOW from the Deportment of Administrative Services wflh a Salesforce
Professi6nal.Service5 Scope of Work. Each Scope of Wortc will detail various requirements related to
the planning and implementation of new projects. Each Scope of Work may request Salesforce
implementation.and experience in varying functional areas or require mondotory expertise. Requests
for Services or Delivergbles under (he Contract will be submitted on behalf of State Agencies in the ..
forrri of an RFQ/SOW to all contractors. An RFQ/SOW shell not constitute a binding order until a
Purchase Order and RFQ/SOW have been approved per the requirements of the Contract.

In cases where special licenses, gccredttotions or certifications are requiredby the Stote, federal or
local low or regulation to perform Sen'ices of specified job descriptions or RFQ/SOW, Conlrdctor shall
provide copies of such license, accreditcfion or certification within five (5] business days upon award
when requested by the State.

individual RFQs/SOW may include additional contractual requirements, certifications, or approvals
that must be satisfied at the time the Purchase Order (PO) is placed or.upoh delivery. Any federal
requirements or additional funding requirements will be defined by the 5tate in the RFQ/SOW and
incorpbroted In Purchase-Orders (PO).

I  STANDARDS FOR FUTURE PROJECTS ■

I  USE OF CONTRACTOR SOLUTIONS

•When awarded a project through the RFQ/SOW process. Contractor wiH provide the
services as specified wjthin the RFQ/SOW.
Contractor shall expljcllly state what Salesforce licenses are required os wefl as doy
third party applicoflons when respondirig to a RFQ/SOW.
Each RFQ/SOW moy include requirements about the System Integrator's (SI)

^  experience in Implementing a similar solution. Experience stTiall Include requirements
that include but ore not limited to. how many solutions of a similar nature are
implemented and operational, the size end complexify of the project, and any
experience with statutory, regulatory, or industry standards. The specific Contractor
proposed functionalily must be desaibed. ' .

iL SECURITV and TESTING '

I. APPLICATION SECURITY ' "

Contractor shell:
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•  Develop Softwore applications based on industry best procflces and IrKorporaling
infofmotion security throughout the Software development life cycle-

»  Perform a Code Review prior to release of the oppticotioh to the State to move it
into production. The code Review may be done In a monnerrnutually agreeable to
the Contractor and the Stote. Copies of the final, rernediated results shpll be
provided to the State for Review and audit purposes:

•  Follow Change Control Procedures (CCP) relative to releose of code; and
•  Develop applications following security-coding guidelines as set forth by

organizations such as. but not limited to Open Web Application Security Project
(OWASP) Top 10, SANS Common Weokness Enumeration (CWE) Top 25 or CERT
Secure Coding.

n. TEST PLANNING AND PREPARATION

Contractor shall meet the State's testing and acceptance requirements. AH Testing and
Acceptance addressed herein shall apply to testing the System. This shell include planning,
test scenario development, Data and System preparation for testing, and execution of Unit
Testing, System integration testing, canversion/mlgratlon testing, installation testing,
performance, and stress testing; Security Review and testing, and support of the State during
user Acceptance Testing (UAT).

Confracfcr must disclose In their RFQ/SOW responses the scheduling assumptions used in
regard to the Using, Agency's resource efforts duririg testing.

Contractor shall certify, in writing, that the Contractor's own stoff has successfully executed all
prereiquislte testing, along with reporting the actual testing results.

■ The State will comrnence.its testing within five (S) business days of receiving Certification from
the Contrqcfor that theStofe's personnel hove been trained and the System is installed,
configured, cpmplefe, and ready for Stote testing. The testing will be conducted by the State
In on environment independent from fhe Controctor's development environment. Contractor
must assist the State with testing in accordance with the Test Plan and the Work Plan, utilizing
test and live,Data to validate reports, and conduct stress and performance testing.

in. TESTING

Testing begins upon complellon of the Software configuration as required and user training
according to the Work Plan. Testing ends upon issuance of o letter of UAT Acceptance by the
State.

Contractor shall adhere to the. State's standard methodology described In Table imc: State
Recommended'Testing Methodology.

table III-C: State Recornniended Testing Methodology
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UnltTesfIng

System
Integration
Testing

Cor^verslon

/Mlgrallon
Validation

Testing

Instgtlalion
Testing

Application components are tested on on individuol basis to
verify.tfiat ttie inputs, outputs, and processing, logic of each
opplicatlon component functions without errors. Urilt Testing ls
performed in either the development environment or a tesfiha
environment.

The goal is to find errors in the smaHsst unit of Software. If
successful subsequent Integration testing should only revedl
errors related to the Integration- between application
components. .

o.

b.

c.

Validates the integration .between the individual unit
application components a.od verifies that the new
System meets defined requirements and supports
execution of interfaces and business processes. The
Systems Integration Test is performed in o fast
envlronmenf.

Emphasizes end-to-end business processes end the flow
of informotion across applicatioris. It includes all key
business processes and interfaces being implemented,
confirms Data transfers with external parties, and
includes the transmission or printing of all electronic and,
paper documents.

The State wiil conduct System lategration Testing, utilizing
scripts developed, as identified in the. Test Plan, to
yalldote the functionality of fhe System and Its
interfaces. The State will also use System Integration
Testing to validate modifications, fixes and other System^
interactions with fhe Contractor supplied Software
Solution.

The Coriversion/Migration Vdlidaflon Testing should repllcote
the entire flow of the converted Data through the Software
Solution. As fhe Software Solution Is interfaced to legacy or
third-party applications, the testing verifies that the resulting
converted legacy Data performs correctly.

Application components' ore Installed in the System test
environment to test the Installation routines end are refined for
the eventual producliorr environment. This activity seives as a
dry run of the Installation steps In preparoti.on for configuring ttie
production System.
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User

Accepfance
Testing (UAT)

Regression
Testing

The User Acceptance test (UAT} Is a Verification process
performed in a copy of the production environment. Th.e User
Acceptance Test verlfTes System functionality against
predefined Acceptance criteria that support the successful
execution of approved-business processes.

0. The Contractor's Project Manager must certify In writing,
that the Contractor's own sfoft hos successfully
executed oli prerequisite Contractor testing, along with
reporting the octual testing results prior to the start of any
testing executed by Stote stoff.

b; The State will be presented with a State'approved Test
Plan, test scenarios, test cases, test scripts, test Data, and
expected results, as well as written. Certification of fhe
Contractor's having completed the prerequisite tests,

.1 prior to the State staff involvement in any testing
activities.

c. >UAT will also serve as a performance and stress test of
the System. It may cover any aspect of the new'System,
including administrative procedures such as backup
and recovery. The results of the UAT provide evidence
that the new System meets the User Acceptance criteria
as defined in the Work Plan

Upon successful conclusion of UAT and successful System
deployment, the State will issue c letter of UAT Acceptance and
the respective Warranty Period shQii comrtience as described in
Section 4.12 Warranty Period.

As a result, of the user testing activities,' problems will be
idehtified that require correction. The State v;ill notify the
Contractor of the nature of the testing failures in writing, Tlie
Contractor will be required to perform additional testing
activities In response to State and/or user prdblems identified
from the testing results.

Regression Testing means selective re-testing to detect faults
introduced during the modification effort, bolh to verify that
the modiflcalipns hove not caused unintended adverse
effects, and to verify thot the modified and related (possibly
affecledj System components still meet their specified
reqoirerrients.

■ a. For each miiior failure of on Acceptonce Test, the
Acceptance Period shall be extended by
corresponding time defined In the Test Plon.
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b.

c.

The Cohtroctor shell nolify the Stote no later than
. five (5) business days from the Contractor's receipt
of written notice of the lest failure when ttie
Contractor expects the correctbns to be
completed and ready for retesting by the State.
The Contractor will have up to five (5j business days
to make corrections to the' problem unless
specifically extended in writing by the State.

When a programming change Is made in response
to Q problem Identified during user testing, a
Regression Test Plan should be developed by the
Contractor based on the understanding of the
program and the change being, made to the
program. The Test Plan has two objectives:

1. Validate that the change/update has
been property incorporated Into the
program; and

2. Validate that there has been no

unintended charige to ttie other portions
of the program.

d. ilhe Confroctor shall:

1. Create o set of test conditions, test coses,
and test data that v\all volidote that the

change has been Incorporated conreclly;

2. Create a set of test conditions, test cases,
and test data that will validate that the
unchanged portions of the program still
operote correctly; and

3. Manage the entire cyclic process.

e. The Contractor will be expected to exetute the
Regresdon Test, provide actual testing results, and

•  certify its completion In writing to the State prior to
passing the modified Software application to the
users for retesting.

In designing dnd conducting such Regression Testing, the
Contractor will be required to assess. Ihe risks Inherent to the
modificotioh.being Implemented and weigh those risks agdirisi
the time and effort required for conducting" the Regression
Tests. In other words, the Contractor will be expected to design
and conduct Regresdon Tests thol will identify ony unintended
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consequences of the modlficotion while taking into account
Schedule and economic considerations.

Security
Review and

Testing

IT Security involves all functions pertaining to the securing of
Slate Data ond Systems through the creation and definition of
security policies, procedures and controls covering such areas
as Identification, Auihenlicotion and non-repudiation.

All cornponents of the Software shall be Reviewed and tested
to ensure they protect the State's hardware apd Software and
its related Data assets.

Service

Component
Defines the set of capabilities that:

Idehtlflcatlon

and

Autlienticatlon

Supports obtaining Information about
those parties attempting to log onto a
system or applicotion for security
purposes and the validation of users.

Access Control Supports the management of permissions
for logging onto a computer or network.

Encryption Supports the encoding of Data" for "
security purposes

Intrusion

Detection

Supports the detection of illegal entrance
into a computer system. .

Verltlcatlo.n Supports the confirmation of authority to
enter a computer system, application or
ne'twork.

-
Digital
Signature

Guarantees the unaltered state of a file.

User

Management
Supports the adminisfrotioh of computer/
application and network accounts within
■on organization.
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Role/Privilege
Management

Supports the granting of obiDties to users
or groups of users of a computer,
oppfication or network.

Audit Troll

Capture and;
Analysis

Supports the identification ' and
monitoring of activities within an
application or system.

input Vandailon Ensures the application is protected from
buffer overflow, cross^'te scripting. SQL
Injection, and unauthorized access of ffles ■

and/or directories on the.server.

Prior to any System being moved Into production. Contractor
shell provide results of oil security testing to the Department of
Information Technology for Review and Acceptance. Ail
Soffwore pnd hardware shall be free of malicious code
(malware).

GENERAL REQUIREMENTS

i. CONTRACTOR.STAFF

The Contractor's Project Manager requires approval of the State prior to award of ony
RFQ/SOW, The State's approval process mo/Include, without limitation, at the State's
discretion, review of the proposed Project Manager's resume, qualifications, references and
backgrouod checks, end an Interview. The Contractor's Project Manager must be quab'fled to
■perform the obligations required of the position under the Contract, hove full authority to
moke binding decisions, end shall furiction as the Contractor's representative for all
administrative and nhanagement matters. The Project Manager must be ovalloble to promptly
respond during Nprrnol Working Hours within two (2) hours to Inquiries from-the State, and be at
the site OS needed. ,/

The Contractor shdl! not chonge key staff and Project Manager commitments [collectively
referred to as "Project Staff) unless such replacement is necessary due to sickness, death,
termination of employment, or unpold leave of absence. Any such changes to the
Contractor's Project Sloff shall require the prior written approval of the State. Replacement
Project Staff shall have comparable orgreaterskills'with regard to performance of the Project
as the"staff being replaced .and be subject to the provisions of this Contract.

The State may conduct reference and background checks, on the Contraclor's" Project Staff.
The State shall maintain the confidentiality of reference and background screening results. The
Stote reserves the right to reject the Conlroctor's Project Staff as a result' of such reference end
background checks. The State also reserves the right to require removal or recssighment of the
Contractor's Key Project Staff found unacceptable to the State.
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Notwithstanding anything to the contrary, the State shall hove the Option to terminate the
Contract, at its discretion, if it is dissatisfied vfllh the Contractor's replacement Project Staff.

The Contractor shall not allow its personnel or subcontractors to store State data on portable
devices. Including personal computers, except as specified and oDowed by the Contract and
then only on devices that are used and kept at Its doto centers within the Contlnental Unlted
States. The Contractor shall permit Its personnel and contractors to access State data remotely
only to provide technical support and as specified or required by the contract.

V

Program Support Roles
A. PROJECT MANAGER

The Contractor must hove, maintain for the duration of this Agreement and engage
• Project Manager in any RFQ/SOW In this Agreement with the following minimum
quGllficafipns; '

■  Project Manager shall have at least 5+ years of Program/Project Management
experience managing a contract and IT project team within the-Public Sector
of Government environments.

■ ■ Strong ability to estdbllsh and mointaln effective working relationships with
associates, subordinates, public officials and ofherprofessionals. A very strong
veri^al, written and presentation skills and an ability to express Ideas clearly
and coricisely both orally and in oD forms of communication.

■ Certification in the field of Project Monogernent.
-  Understanding of Agency business strategies and oversees short and long-

term Salesforce strategies for IT infrastructure, operations and Agency IT Plan
(AfTP), and works with project team to define objectives, research IT
requirements, provide cost benefit analysis and directs projects towards the
best Salesforce solution.

-  Provides input into the design end implementation of project
management/infrastructure processes where modificofions are beneficial fo
support project outcomes. This may Include items such as deliverable
templates, invoice processing, time approval, or sub-team reporting where
such Infrastructure is not existent or not meeting the needs of the project.

■  Demonstrates technical ond judgmental skills required to perform project
manogemenf.

■  Provides direction and support for assigned projects (project
Intake/priorftizotlons, and workflow and document rriariagement) to ensure
timely ond efficient completion of tasks.

■  Assumes responsibilliy for projects and assigned staff and consuitonfs,
including delegation and scheduling of work across agencies and provides
timely project progress reviews and feedback to senior leadership in DoIT,
Project participants end sponsors.

■ Mointain continuous Ohd effective oversight of ariolysis and coordination
efforts, lncludir»g business analysts to support project mission and objectives.

•  Leads analysis as well as project rrionogement tasks and octMties as needed
to move project efforts towards completion.

" Maintains project plan monitoring, control and updates as authorized and
approved by DoIT monagement.
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Porticipores in inira- and infer- agency discussions, requiring logical and
technological expertise, porticularly to share and document Informatfon and
coordinate with project stakeholders from DolT end other agencies

•  Continually seeks to Improve practices to add quality and value In support of
the intended assigned project missions and goals.

■  FqdIIlate ongoing status reporting end conduct periodic project reviews
■ Ability to perform financial management duties - producing bnis/invoices end

tracking the project budget.
- Maintains a Program Management Schedule that tracks upcoming work,

major accomplishments, and risks.
- Ability to manage project sfoff end ensure that they meet approved project

deadlines.' r ' .

B. Scrum Master

The Cohtractpr must have, maintain for the duration of this Agreement and engage
Scrum Master In any RFQ/SOW in this Agreement with the foliowfng minimum
qualifications;

-  Scrum Master shall have at least 5+ years of experience a Solesforce project
team within the Public Sector or Governmental environments.

■  At least 1 of the following certifications: Certified Scrum Master. PMI Agile
Certified Procfltioner. Professional Scrum.Masferli Certification.

• • Experience \Mth fotlb'toting Scrum Events dr^d Activities.
' Experience vrith erisuripg theprojecftecm.and government staff understand

the scrum or agile franiework that will be used for sprints and releases.
■  Experiertce with leading-Scrum or Scrum Sessions.
•  Experience with ensuring that the Sprint Stays aligned to Sprint Goals and

meets the definition of done.
■  Experience with tracking and communicating issues that are discussed during

the Daily Scrums or Scrum of Scrum sessions.
•  Experience with focilifating Sprint Retrospective and Identify areos of

improvement.
■  Experience with supporting the developrrient team in creating user stories for

each sprint.
•  Experience in appllcction design ond development as well o systems

maintenance pnd operations of a large-scale If system.
-  Experience with rhclntoining the Scrum Task board or Kanban Board for the

developmerit team and government to review the latest status of the sprint.

C. Sdiesforce Administrator

The Controctpr must have, maintain for the duration of this Agreement end engage
SalesfPrce Administrator in any RFQ/SOW in this Agreement-with the follo>wing minimum
qualifica lions;

■  Solesforce Adrriinistrotor shell hove at least 3+ years of experience o
Solesforce project team within the Public Sector or Governmental
enyiroorfients.

- Must hove Solesforce Certified Administrator certlficoHon.
-  Experience with setting up organization profiles, configuring User interfaces

ond configure seorch settings.
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•  Experience wiih creating and mafntainlng an enterprise contact list wHhIn
Salestorce.

■  Experience with setting up dnd.rhanaging user profiles.,troubleshooting user
login issues.

■  Experience with deploying lift end shift Salesforce solutions.
■  Experience with managing Security and data access based on: restricting

logins, determining object occess: establish record access controls, manage
record access with role hierarchy, deal with record acce^ exceptions, and
rhanage field-levei security.

■  Experience with customizing Salesforce solutions by creoting.new custom
.fields, developing pickllsts & lookups, establishing page layouts, create record
types while maintaining data quality.

•  Experience with managing Sales force dato based on: importing new records
using the import wizards, updating existing records, rriass transfer of records •
between users, cleoning of records/data Integrity, backing up data, and
maintaining a doto dictionary.

■  'Experience wiih demonstrating the ability to automate email template
responses, workflows, process builder, and establish rules within Salesforces
capabilities.

■  Experience with developing reports and dashboards within Salesforce based
on the followlngi running and modifying reports, creating new reports, building
dashboards using data vIsuaBzation tools, and exporting data from reports.

■ Must hove strong business analysis and functional experience, including
requirements gathering, creating/deploying solutions to end users, and
rnanaglng User Acceptance Testing (UAT)/deployment process.

■  Experience with the following: deploying Solesforce's solutions within o
Government Cloud environment, knowledge (and experience) with Transport
Layer Security (TLS) and Secure Sockets Layer (TSL). Salesforce Apex
Salesforce Object Query Language SOQL, Chatter, Sclesforce's Lightning
Component. VisuolForce. Mulesofl, DocGen(Nintex), DevOps end Continuous'
Integration Tools, GitHub or similar tools.

■  Experience with developing the following: Soles force intake solutions,
Sclesforce Investigation solutions. Salesforce Assessment solutions. Salesforce
Service Plonnlng.SoIutions, Case Management Solutions;'Sdlesfprce Reporting
solutions, Salesforce Resource Management Solutions, Salesforce Rnoncial
Management Solutions, end experience with designing Salesforce U1 and UX.

D. Salesforce Platform Developer
The Contractor must hove, maintain for the durotlbn of this Agreement and.engage as
o Salesforce Administrator in any RFQ/SOW in this Agreement v/lth the foDovwng
minimum quolificotlpris:

•  Salesforce Developer shall hove of least 3+ years of Salesforce Platform
•  Developer experience with a Salesforce project teem within the Public Sector

or Govemrrientalenvironments.'

• Must, hove at least one of the following certifications: Salesforce Platform
Certlffed Develop I. Salesforce Platform Developer II, or Salesforce Platform
App Builder.
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•  Bxperfsnce with product development ilf© cycle and software teshhQ, which
includes erecting unit test cases establishing unit testirig protocols and

• appropriote testing environments, coordinate and execute software testirig.
•  Experience with deploying lift and shift Sclesforce solutions.
■ Ability to design, code, test,, debug, package and deploy quality scalable

and well-documented solutions on the Solesforce solutions.
•  Experience with deploying Salesforce*s solutions within a Government Cloud

environment.
"  SuccessfuDy docurnent/mclntain documentation on application code,

opplicotion use and flow, and training materials.
■. Experience with demonstrating the ability to automate emoll template

responses, workflows, process buflder. and establish rules within Salestorce
capabilities..

•  Experience with: Saiesforce design/development.. DevOps and Continuous
Integration Tools,.Salesforce Apex, developing Solesforce mobile solutions.
MuleSoft and API programming. Chatter. VIsualForce, Sdlesforce's Lightning
-Component. JavaScript, C3 or C++. SQL or Data Manipulation Language
(DML), Saiesforce Object Query Language (SOQL), GifHub or similar tools and
code versicning best practices, designing Saiesforce Ul and UX. and DocGen
(Nintex).

•  Experience with developing: Saiesforce intake solutions, Saiesforce
Irivestigation solutions. Solesforce Assessment solutions, Saiesforce Service
Planning solutions. Saiesforce Case Management solutions, Saiesforce
Reporting solutions, Solesforce Resource Management solutions, and
Saiesforce Financial Management solutions. "

•E. Saiesforce Technical Architect
The Contractor must have, maintain for the duration of this Agreement and engage as
a Technical Architect in any RFQ/SOW in this Agreerhent with the following minimum
quolificotions:

■  Technical Architect shall have at least 5+ years of Saiesforce Technical
Architecture experience with a Solesforce project teem within Jhe Public
Sector or Governmental environments.

■ Must hove the at least one of the following certlflcdtions: Solesforce Certified
Application Architect, Solesforce Certified System Architecf, orSolMforce.
Certified Technical Architect.

■  Experience wlih architecting solulions that address security complexities, Dev
Ops, application design/development, end capobilities on the Lightning,,
Platform as part of o functional security model.

■  Experience vrith identifying development-reloted risks, considerations, and
Dm!,Is for the platform across the architecture.

•  Experience with deploying D'ft and shift Saiesforce solutions'.
■  Understanding of data migration considerations, design trade-offs, and

common ETL tools.
•  Ability to document and maintain current As-ls and To-Be Saiesforce Solutions'

Architecture for government review.
• Ability to discuss and demonstrate ell aspects of the Saiesforce platform.

Including but not limited to business processes, hosting Infrastructure, security.
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integration to other fT systems across the State of New Hampshire's it
Enterprise.

-  Experience with Service Oriented Architecture. (SOA).
•  Uriderstonding of systems architecture ond ability to design scalable

performance-driven solutions.
■  Experience with Saiesforce Apex.
•  Experience with Visuolporce.
■  Experience with Salesforce's Lightning Component.
■  Experience with JavaScript. •
•  Experience with deploying Salesforce's solutions within a Government Ctoud

environment.

• Must hove 3+ years of experience with GItHub or similar tools and code
verslonlngbest practices.

^" 'Strong knowledge of the SDLC frameWork.
■  Experience with DevOps and Continuous Integration Tools e.g. (Jenkins).
■  Experience with MuleSoft or similar tools and API progrommlr^g.
■  Experience with Single SIgh-on (SSO) and Security Assertion Markup Ldnauoae

"(SAML)
"  Experience and knowledge with Transport Loyer Security (TLS) and Secure

Sockets Layer (TSL).
"  Experience with DocGen (Nintex)
■  Experience with developing; Saiesforce Intake solutions, Saiesforce

Investigation solutions. Saiesforce Assessment solutions. Saiesforce Service
Planning sqluHons, Saiesforce Case Management solutions. Saiesforce
Reporting solutloris, Solesforce Resource Management solutions, Saiesforce
financial Management solutions, Saiesforce Object Search Language (SOQL.
and HTML.

/

Fv Saiesforce Oota Architect

The Contractor must have, mointairi for the duration of this Agreement and,engage as
a Saiesforce Data Architect in any RFQ/SOW In this Agreement with the following
minimum quollfications:

•  Technical Archrtect shall hove at least 5+ years of Saiesforce Date
Architecture experience with a Saiesforce project team within the Public
Sector or Governmental environments.

•  Experience In dgfle deliver.
- Must be a Saiesforce certified Data Architecture and Management Designer;
"  Experience with Data Modeling/Database Design.
"  Experience with large scale Data MigroHon efforts ond indexing.

■  Experience with performing Extract, TransfonTi, Load (ETL) efforts.
■ Must rhointain dato .quality, a data dictionory, and As-ls end TO-Be data

models (logical and physical) for users to reference.
■  Experience with Solesforce SNeld for data security.
"  Experience with Orocle database.

■  Experience with leveraging Master Data Monagement (MOM) Tools.
■  Experience with deploying Salesforce's solutions within a Government Cloud

environment.

■  Experience wilh Solesforce Apex.
"  Experience with MuleSoft and API programming.
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■  Experience with VisuolForce.
■  Experience with Salesforce's Lightning Component.
■  Experience with SQL or Data Manipulation Language (DML).
■  Experience with Sclesforce Object Querylonguoge (SOQL).
■ . Experience with GitHub or similor tools end code varsioning best practices.
•  Experience with JavaScript.
■  Experiehce with Tableau or similar data visualization tool.
•  Experience with data analytics, doto governance, and Business Intelligence

solutions within Salesforce.

■  Experience with DocGen (Nhtex).
■  Experience with developing Salesforce Intake solutions.
•  Experience with developing Salesforce Investlgotion solutions;
•  Experierice with developing Salesforce Assessment
•  E^erience with, developing Salesforce Service Planning solutions.
-  Experience with developing Salesforce Case Management solutions..
-  Experience with developing Salesforce Reporting solutions.
■  Experience \ylth developing Salesforce Resource Management solutions.
•  Experience with developing Salesforce Financial Management solutions.
■  Experience and knowledge with Tronsport Loyer Security (TLS) ond Secure

Sockets Loyer (TSL).

G. Salesforce Business Analyst
The Contractor must have, maintain for the duration of this Agreement and engage as
a Salesforce Business Analyst in onyRFQ/SOW in fhls Agreement with the following
minimum qualifications:

•  Salesforce Business Anofyst sholl have at least 3+ years of Salesforce Business '
Analyst experience with q Salesforce project team within the Public Sector or
Governmental environments.

■ Must hove the Salesforce Certified Administrator certificoflon. •
■  Experience in agile delivery.
•  Proficient in MS Excel, Word, PowerPoint and Vislo.

•  Experience with writing user stories, use cose, buslness/IT requirements, end.
User Acceptance Testing documents.

■  Experience vWth writing manuals and standard operating, procedures.
■  Experience with developing As^is and To-Be process.
■  Experience with Sclesforce Soiuiions.
»  Experience with Tqbleau or similor dote visuoiizadon tools.,
■  Strong knowledge of the SDLC framework.
■  Experience vrilh facilitating requirements gathering sessions and problem

solving.
■  Experience developing reports thot meeting Federal Standards.
■  Experience with gothering requirements for DocGen (Nintex).
-  Experience with gathering requirements for Salesforce Intake solutions.
■  Experience with gathering requirements for Salesforce Investigation solutions.
•  Experience with gather requirements for Salesforce Assessment solutions.
■  Experience with gathering requirements for Salesforce Service Planning

solu lions.

■  Experience with gothering requirements for Salesforce Cose Monogement
solutions.
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■  Experience with gathering requirements for Sclesforce Reporting solutions.
•  E)gDerience with gathering requirements for Salesfdrce Resource Management

solutions.
"  Experience with gathering requirements for Sclesforce Rnoncia! management

solutions.

H. Solesforce Training Consultant
The Contractor must have, maintain for the duration of this Agreement and engage as'
a Solesforce Training Consultant in any RFQ/SOW In this Agreement with the following
minimum qualifications:

■  Salesfdrce Training Consultant shall have.Solesforce Training experience with a
.Solesforce project teem within the Public Sector or Governmental
environments.

Must hove Solesforce Certified Administrator certlficatioh.

Proficient in MS Excel/Word, PowerPoint, and Visio.
Experience with writing user guides and training manuals.
Experience vvlth Tableau or similar data visualization tool.
Experience with Learning •Management Solutions such as Moodle.
Experience with trolning end teaching an oudience on Sclesforce solufions.
Sfrong knowledge of the SDLC framework.
Experience with gathering training requirements for future training sessions.
Experience with facilitating requirements gathering.sessions and problem
solving.
Experience wHh providing training on DocGen (Nintex).
Experience with providing training on Solesforce Intake solutions.
Experience with providing training on Sclesforce Investigation solutions.
Experience with providing training on Solesforce Assessment solutions.
Experience with providing training on Solesforce Service Plonnlng solutions.
Experience with providing trolning on Solesforce Reporting solutions.
Experience with providing training on Solesforce Resource Monogement
solutions.

Experience with gothering requirements for Solesforce Rnonclal monogement sotutlons.

IV, DELIVERABLES

The Gonfrqctor shall provide the State with the Deliverables and Services In accordance with
the time frames in their response to RFQs/SOW. All Deliverables shall be subject to the State's
Acceptance as set forth in Testing and Acceptance, herein. Upon Its submission of a
Deliverable, the .Contractor shall represent that It hos performed its obOgafions under the
Contract and RFQ/SOW associated with the Deliverable.

The State reserves the right to reject-any ond ofi Deliverables in the event the State detects
any material Deficiency in sych Deliverobls, In whole or In port, through completion of all
Acceptonce Testing for such Deliverable, Including but not limited to, Software/System
Acceptance Testing, and any extensions thereof,

For eacb denial of Acceptance, the Acceptance Period may be extended, of the option of
the State, by the corresponding time required to correct the Deficiency, retest or Review.
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f. WRfTTEN DELIVERABLES REVIEW

TheSfote vrtll Reviqw RFQ/SOW Written Deliverables for an Acceptance Period of five (5)
business days after receiving written Certification from the Contractor that the Written
Deliverable is final complete, end reody for Review. The State wfli notify the Contractor in
writing of Its Acceptance or Non-Acceptance of a Deliverable by the end of the five (5) day
Review Period. If any Deficiencies exist within RFQs/SOW, the State will notify the Contractor in

. writing of the Deficiency and the Contractor must correct the Deficiency within five (5)

. business days of receiving notice from the State at no charge to the State. Upon receipt of
the corrected Deliverable, the State will have five (5J business doys to Review the corrected
Written Deliverable and notify Ihe Gontractor In writing .of Its Acceptance or rejection thereof.

il. SOFTWARE DELiVERABLES

Testing and Acceptance ore completed based on the requirements defined herein.

Ifi. NON-SOFTWARE DELIVERABLES REVIEW

The State will Review RFQ/SOW Non-Software Deliverables to determine whether any
Deficiency exists and notify the Controcfor in writing of its Acceptance or non-acceptance of
the Non-Software Deliverable. The Contractor must correct the Deficiencies within five (S)
business days, or within the p^pd identified in the Wor1< Plan, as applicable. Foltowing
correction of the Deficiency, the State will notify the Contractor in writing of its Acceptance or
rejection of the Deliverable.

Iv. /software LICENSE GRANT

The Software License shall grant the Stote a woridwide, perpetuol, Irrevocable, non-exclusive,
non-transferable, limited license to use the Software and its associated bocumentolion.
subject to the terms.of the Contract. \

V. SOFTWARE AND DOCUMENTATION COPrES

The Controctor shall provide the State with o sufficient nurnber of hard copy versions of the
Software's associated Documeritation ond one (1) eleclfonlc version In Microsoft w6rD ond
PDF forrnct. The State sholl have the right to copy the Software and its ossocloted
Documentation for its Internal business needs. The Slate agrees to include copyright ond
proprietary notices.provided to the Stote by the Contractor on such copies.

vi." RESTRICTIONS ' " '

Except as otherwise permitted within, the State ogrees not to:

•  Remove or modify any prpgrdm maricings pr any notice of Conlroctor's proprietary
rights; . '

• Make programs or materials avaitoble in any manner to any third party for use in the
third party's business operations, except gs permitted herein; or

• douse or permit reverse engineering, disassembly or recompilalion of the programs'.
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Vfi. TITLE

The Contractor must hold the right to oilow the State to use the Software or hold aB title, right,
and interest (Including all ownership and Intellectual property rights) In the Software and Its
ossocialed Documentation.

Vm. REMEDIES

If the Contractor fails to correct o Deficiency within the period of time allotted by the State,
the Controctor shall be deemed to hove committed on Event of Default, pursuant Section 8.
State of New Hampshire Terms and Conditions - P-37, General Provlaons.

Notwithstanding ony provision of the Contract, the State's option to terminate the Contract
and pursue the stated remedies will remain In effect until-the Contractor completes the
Contract to the satisfaction of the State.

ix. SYSTEM ACCEPTANCE

Upon corhpletion of the Warranty Period, the State will issue a Letter of Final System
Acceptonce.

X. WARRANTY PERIOD

The Warranty Period for each project will Inllially commence upon -the State Issuance of a
Letter of Acceptance for UAT and will continue for ninety (90) days. If within the lost thirty (30)
calendar days of the Warranty Period, the System Software foils to operate as specified, the
Warranty Period will, cease, the Contractor will correct the Deficiency, and a new thirty (30)
calendar day Warranty Period will begin. Any further Deficiencies with the Software rhust be
corrected and run fault free for thirty (30) days.

The Contractor shell wairont that the System must operate to conform to the Specifications,
terms, and requirements of the Contract and RFQ/SOW.

The Contractor shall woiront that the.Softwore Is properly functioning within the System, •
compliant with the requirements of the Contract, and will operate in accordonce with the
Specifications. Software shall be archived and or version controlled through the use of the
Stote of New Hampshire's configuration management system,.

The Contractor shall warrant that It has good title to. or the right to allow the State to use d!!
Services, equipment, and Software provided under this Contract, and that such Services;
equipment, and Software ("Material'^) do not violate or Infringe any patent, trodemorl^,
copyright, trade name or other Intellectual properly rights or misappropriate o trade secret of
any third party.

The ContrGctorshai! worrant that the Software will not contain ony viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Softwore In

■  accordance with the Specifications.
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The Confractof shall warrant Ihot all System components, including any replacement or
upgraded System Software cornponents provided by the Contractor to correct Deficiencies or
qs on Enhancement-, shall operate with the rest of the System without loss pf^any functloriqllty.-

The Contractor shall warrant that all Services provided under the Contract will be provided (n
a professional manner In accordance with industry standards and that Services will comply
with performance stondords.

xl. WARRAtm SERVICES

The Contractor shall agree to maintain, repair, and cortect Deficiencies in the System
Software, including but not limited to the individual modules or functions, durihg the Warranty
Period at no additional cost to the State, In accordance with the Specifications and terms and
requirements of the Contract, Including without limitation,'correcting oil errors, end Defects ,
and beftciendes; eliminotlng-vlruses or destructive programming; and replacing Incorrect,
Defective or Deiiclent Software and Documentation.

■ Warranty Services shall include, without Cmitotion, the following:
• Mointcffi the System Software In accordance with the specificafions, terms, and

requirements of the Contrqct;
•  Repair or replace the System Software or any portion thereof so that the System

operates In dccordance with the Speclticotions. terms, and requirements of the
Contract; •

•  The Contractor shall hove qvailqble to the Stot© on-cail fdephone assistance, with Issue
irdcking ovailobl© to the State, twenty four (24) hours per day and seven (7) days a
week with on email / telephone response within two (2) hours of request, with
assistance response dependent upon Issue severity;

■  On-site additional Services within four (4) business hours of o request:
• Maintain ajecord of the activities related to Warranty Repair or rnaintenance activities

performed for the State;.qnd
•  For oil Warranty Services calls, the Contractor shall ensure the following information will

be collected and maintained:

o Nature of the Deficiency;
o Curre_nt status of the Deficiency;
o Action plans, dates, ond limes;
0  Expected ond actual completion time;
o Deficiency resolution Information;
o Resolved by;
o  Identifying number i.e. work order number- and
o  Issue identified by.

•  The Contractormust work with the State to identify'and troubieshoot potentially lorge-
scole Softv/ore failures or Deficiencies by collecting the following informotion:

o Mean time between reiported Deficiencies with the Softwore;
d Diagnosis of the root cause of the problem; and
o  IdentiRcctionof repeat coils orrepeat Software problems.

• Ail Deficiencies found during the Warranty Period and all Deficiencies found with the
Warranty Reieasessholl be corrected by the Contractorno loter than five (5) business
days, unless specifically extended ln writing by the Stote, at' no additional cost to the
State.
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(f (n the Event of Default, the Contractor foils to correct'the Deficiency within the alJotfed
period of time (see above), the State shall have the right, at its option: I) to declare the
Contractor In default, terminate the Contract, in whole or in part, without penalty or flabliity to
the Stdte; 2) to return the Contractor's product ond receive a refund for oil amounts poid to
the Contractor, Including but not limited to, applicable licerise fees within ninety (90) days of
notification to.the Controctor of the State's intent to request a refund; and 3) to pursue its
remedies available at law or in equity.

Notwittnstanding any provision of the Contract, the State's option to terminate the Contract
and pursue the remedies above will remain in effect until satisfactory completion of the full
Warranty Period.

^ xll. ONGOING SOFTWARE MAINTENANCE AND SUPPORT LEVELS

The Contractor shdil maintain and support the System in all material respects as described In
the applicable program Documentotlon after delivery and the Warranty Period of ninety (90)
days through the completion of the Contract term.

The Contractor will not be responsible for maintenance or support for Software developed or
modified by the State.

xlil. MAINTENANCE RELEASES

The Corjlroctor shell moke avoiioble to the Sfote the latest program updates, general ■'
maintenance releases, selected functionality releases, patches, and DocumentoHon that ore
generolly offered to Its customers, at no additional cost.

xlv. CONTRACTOR RESPONSIBILITY

The Contractor shall be responsible for performing on-sife or remote technical support in
. accordance vrith the Contract Documents, Including without limitallon the requirements,

terms, and conditions contoined herein.

As port of ttie Software maintenonc'e Agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall be responded to according to the
following:

•  Class A Deficiencies - The Contractor sholl have available to the State on-col)
telephone assistance, with Issue tracking ovailoble to the State, eight (8) hours per day
and five (5) days o week with on email / telephone response within two (2) hours o(
request; or the Controctor sholl provide support on-site or wHh remote diognostic
Services, within four (4) business hours of o request; •

• Class B & C Deficiencies -The State shall notify the Contractor of such Deficiencies
during regular business hours and the Gontrcctor shall respond back wiihin four (4)
hours of notification of planned corrective action;
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The. Confractor shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specificatioris, Terms and Requirements of the Contract;

The Contractor shall molntoin a record-of the activities related to warranty, repair or
maintenance activities performed for the State;

For all maintenance Services calls, the Contractor shall ensure the following informofion will be
collected"and maintained:

I. Nature of the Deficiency;
ii. Current status of the Deficiency;
Dl. Action plons, dotes, and times;
iv. Expected and actual completion time;
V. Deficiency resolution Information;
vl. Resolved by;
vfi. Identifying number I.e. work ordernumben and
vlli. Issue identified by.

The Contractor must work with the State to identify end troubleshoot potentially large-scale
Systerri failures or Deficiencies by collecting the following information: 1) meon time-between
reported Deffclencies with the Softwore; 2) diagnosis of the root cause of the problem; ond 3)
identification of repeat calls or repeot Software problems.

If the Contractor falls to correct a Deficiency within the allotted period of lirne Stated above,
^  the Corjtroctor st\a!l be deemed to hove committed an Event of Default, pursuant to Section

8: State of New Hampshire Terms and Conditions - P-37. The Stote reserves the right to return
the Contractor's product and receive a refund for all amounts paid to the Contractor,
including bul not lirnifed to, cpplicobie license fees, withh ninety (90) days of notification to

.  the Contractor of the State's refund request

XV. ADMINISTRATIVE SPECIFICATIONS

The State will not be responsible for any travel or out of pocket expenses Incurred in the
performance of the Services.

The Controctor shall assume all travel and related to include, but not limited io: meals,
hotel/housing, airfare, cor rentals, car mileage, and out of pocket expenses.

The State will riot pay for ony shipping or delivery' fees unless specificolly itemized in the .
Controct.

The Stote agency will work with the Contractor to determine the requirements for providing oil
necessary workspace and office equipment, including desktop computers for the
Contractor's stoff. If Contractor has specific requirements, they must be included in the
Contractor's response.to any RFQ/SOW.

Contractor personnel shall provide Services between the Work Hours as identified by the
requesting State Agency, excluding State of New Hompsbire holidays. Changes to this
Schedule moy be made upon Agreement with (he State Project Manoger.
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As applicable, and reasonably necessary, and subject to Ihe applicable State and federal
laws and regulations and restrictions Imposed by third parties upon the State, the State will
provide the Contractor with access to all program files, libraries; personal computer-bdsed
systems, softwdre packages, rietwork systems, security systems, and hardware as required to
complete the contracted Services. - ' .

The Contractor shali provide the Stote access to all Documents, State Data, materials, reports,
and other work in progress relating to Ihe Contract (."Stote Owned Documents"). Upon
expiration or termindtion of the Contract. Contractor shall turn over oil State-owned"
Documents, Stale Data, material, reports, and work in progress reioting to this Contract to the
State at no additional cost to the State. State-Owned Documents must be provided in both
printed and electronic format.

Upon successful compietlori and/or termination of the Implemehtoflon of the Project the
Contractor shall own ond hold all, title, and rights in any Software modifications developed In
connection with performance of obfigotions under the Coniroct, o'r modifications to the
Contractor provided Software, end their associated Documentation including any qnd all
performance enhancing operational plans and the Contractors' special utlHties, Ttle
Cpntroctor shall license back to the State the right to produce, publish, or otherwise use such .
Software, source code, object code, modifications,.reports, end Documentation developed
under Ihe Contract.

In no event shall the Contractor be precluded from developing forjtseif, or for others, materials
that are competitive with, or similar to Custom Software, modifications developed in '
connection with performance of obligallons under the Coniroct. In addition, the Contractor
shall be free to use its general knowledge, skills, experience, and any other Ideas, concepts,
know-how, and techniques that are acquired or used in the course of. its performance under
this Agreement;

All work done must conform-to standords and procedures estabDshed by the Deportment of.
Inforrnatlon Technology and the State.

In-conslderotidn for receiving occess to and use of the computer facQitjes, and subject to
clarification in applicable RFQ/SOWs, network, licensed or developed Soffwar©, Software
maintained or operated by any of the State entities, systems, equipmerit, Documentation,
information, reports; pc Dotobose Administrator of any kind (hereinafter "Information").
Contrdctqr understands and agrees to Ihe following rules:

«  Every Authorized User has the responsibility to assure the protection of information
from uhoufhorized access, misuse, theft, damage, destruction, modification, or'
disclosure;

•  Information sholi be used solely for conducting official State business, and all other
us© or occess Is strictly forbidden Ihcluding, but nof limited to, personal, or other
private and non-State use ond fhot at no tinhe shall Contractor access or attempt to
access any Information without having the express authority from.the State to do so;

•  At ho time shall Contractor occess or attempt to access or^ Informatioh in o
manner inconsistent with the approved policies, procedures, and /or agreements
relating to.system entry/access;,

•  Ail Software licensed, developed, or being evaluated by the State cannot be
copied, shared, distributed, sub-licensed, modified, reverse engineered, rented, or
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sold, Gind ihot at all times Controctcrmust use utmost care to protect and keep
sucli Software strictly confidential In occordorice with the license or any other
Agreement executed by the State. Only equipment or Softwore owned; licensed,.or
being evaluated by the State, can be used by the Contractor. Personal Software
(including but noi limited to palmtop sync Software) shall not be installed on any
equipment: and

■  • If the Contractor Is found to be in violation of any of the above-stated rules, the
Contractor may face removal from the Contract, ond/or crimindl or cfvii
prosecution, if the act coristitutes o violation of law.

•  E-Mqil and other electronic communication messaging systems are State of New Hampshire
property and ore to be used for business purposes only. Email Is defined as "Intemcl email
systems" or "Stale-funded email systems." donlractor understands and ogrees that use of
ernojl shall follow State standard policy (available upon request).

The Internet/Intranet is to be used for access to ond distribution of Informotion In direct support
of fhe business of the State of New' Hampshire .occording to State standard policy (available'
upon request).

xvi. FORGE MAJUERE

Neither Controctor nor the State shall be responsible for delays or follures In performance
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall Include acts of God, strikes, lock outs, riots, and acts of Won
epidemics, acts of Govemmenl, fire, power failures, nuclear accidents, earthquakes, and
uhusupliy severe weather.

Except in the event of the foregoing. Force Majeure events shall not include Contractor's
inability to hire or.provlde personnel needed for the Contractor's performance under the
Contract.

xvIL STATE CONRDENTIAL INFORMATION

In performing Its obligations under the Contract, the Contrdclor may gain access to
Information of the Slate, including Slate Confidential Information. "State,Confidential
Information'! shall include, but not be limited to. inforrriation exempted from public disclosure
under New Hompshlre RSA chopter 91 -A: Access to Public Records and Meetings (see e.g. RSA
chopter91-A:SBcemptions).The Contractor shell not use the State Confidential Informotipn
developed or obtained during the perfonmonce of, orocquired. or developed by reason of
the Contract, except as Is directly-connected to and necessary for the Contractor's
performonce under the Cdntrdct.

The Contractor agrees to maintain the coniidehtloiily of and lo protect from unoulhorized use,
disclosure, publicoliori, and reproduction (cojiectiveiy "release"), all Sta.te Confidential
Information that becomes available to the Contractor in connection with its performdhce
under the Conlract, regardless of Its form.

Any disclosure of the State Confidentiai Informotion shall require prior written opprovdi of the
State. The Controctor shall immediately notify the State If any request, subpoena or other
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legal process Is served upon the Controctor regarding the State Confidential information, end
the Contractor shall cooperate with the State in any effort it undertakes to contest the request,
the.subpoena or other legal process, at no additional cost to the State;

In the event of unauthorized use. or disclosure of the State's Confldentiol Information, the

Contractor shall irnmedlotely notify the Stote. and the Stote sholl immediately be entitled to
pursue any remedy ot law and In equity, Including, but not limited to Injunctlve relief.

Insofor as the Contractor seeks to maintain the confiderttiality of its confidentiol or proprietary
information, the Contractcr must dearly identify in writing the information it claims to be

.  .confidential or proprietary. The Contractor acknowledges thot the State is subject to the Right
to Know Low, RSA chapter 91rA. In the event the Stote receives a request for the Information
Identified by the Contractor as confldentiol, the state will notify the Contractor and specify
the date the State will be rdeoslng the requested information. At the request of the State, the
Contractor shall cooperate and assist the State with, the collection ond Review of the
Coptroctor's information, at no additional expense to the State. Any effort to prohibit or enjoin
the release of the information shall be the Contractor's sole responsibility and at the
Contractor's sole expense. If the Contractor foils to obtoin a court order enjoining the
disclosure, the State shoi) releose the Infomnotion on the dote specified In the State's notice io
the Contractor without any State liability to the Contractor.

As cidrified In on applicable RFQ/SOW, In the event of a Data Breach, the Cohtractor shall
comply with provisions of NH RSA 35^-C.

xvlli, TRANSMISSION OF confidential DATA

The following provisions ore subject to darlRcation in on applicable RFQ/SOW.

Application Encryption: Contractor attests the applications have been evaluated by on
expert knowledgeoble In cybersecurity and that sold opplicalion's encryption capabilities
ensure secure transmission via the internet if transmitting data containing confidential dote
between appBcdtions.

C.ornputer Disks and Rortoble Storoge Devices: Controctor may not use conipuier disks Or
portable storage devices, such as a thumb drive, as g method of transmitting Confidential
Data. Encrypted thumb drives may be used with written exception from the State.

Encrypted Email: Controctor may only employ email to transmit Confidentlal Datd if email is
encrypted and being sent to and behg received by emoll oddresses of persons authorized to
receive such information.

Encrypted Web Site: if Contractor Is employing the Web to Iransrnil Confidential Dote, oil dgto
must, be encrypted in transit using TLSv 1.2 or higher.

File Hosting Services, also knowri.os File Sharing Sites: Controctor rhdy riot use file hosting
services, such as l>opbox or Google Cloud Storage, to transmit Confidentiol Data, witfiout
written exception from the State.
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Ground MoD Service; Conh-acfor may only tronsmit ConRdenlral Data via certified ground moil
or other delivery service with document/parcel tracking and receipt signoture systeiro, such as
UPS or FedEx within the continental U^. and when sent to a named.individual.

Open Wireless Networks; Contractor may not transmit Confidential Data via an open wireless
network, unless employing o secure method of transmission or remote access, such as a virtual
private network (VPN).

Remote User Communication: If Controcfor Is employing remote communication to access or
transrriit Confidential Data, a secure method of transmission or remote access must be used.

SSH File Transfer Protocol also known as Secure FUe Transfer Protocol (SFTP): if Contractor Is
employing on SRP to transmit Confidential Data, Conlractor will structure the Folder and
access privileges to prevent inappropriate disclosure of informotion. SFTP folders and sub-
folders used fortransmltthg Confidential Dota'wiil be coded for24^hour auto-deletioh cycle
[I.e. Cohfidentlal pata wDI be deleted every 24 hours).

Wireless Devices: tf Conlractor Is transmitting Contidentlol Data via wireless devices, oil
Confidential Data must be encrypted to prevent Inopproprlate^disciosure of information and
devices must be password protected. ' - ^

xlx. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The following provisions are sutjject to' clarification in an applicable RFQ/SOW.

The Conlractor shall retain the Confidential Dota for the duration of this Contract. Upon the
termination of the Contract, the Conlractor shall return the Dote in whatever form it may exist
to the State within 30 days of the Contract termination. Only upon return of the Data to the
State, the Contractor shaD destroy the Date unless Instructed otherwise by the State.

j

■  i. Retention

Contractor agrees.-

«  Not to store, transfer or process Confidential Data collected in connection with the
services rendered under this Contract and RFW/SOW outside of the United States. This
physicol Ideation requirement shall also apply In the Implementation of cloud
computing, cloud service or cloud storqge capabililies, and includes backup data and
Disaster Recovery locations.

•  Confidential Dola will not be stored on personal devices.

•  To ensure proper security monitoring copobilities ore in place to delect potential
security events that con impact State of NH systems and/or State e.onfidentidl Data for
contractor provided systems accessed or utilized for purposes of corrylng out this
Contract.

•  To provide or require security awareness and education for/of its End Users In support of
protecting Confidential Data.
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•  To retoin oD eleclronic and hardcopies of Confidential Data in a secure location.

• Confidential Datc stored in'O Cloud must be in a Government Cloud compliant solution
and comply with aQ applicable statutes and regulations regarding the privacy"ond
security. All Contractor controlled servers and devices must follow the hardening
standards as outline In NIST 800-123

(https://nv|pubs,nist.gov/nistpubs/legacy/sp/nistspecialpublication800-l 23.pdf). As well
OS current, updated, and maintained onti-malware utilities (e.g. anti-viral, antl-hacker,
anti-spam. anti-spyware).7he environment, as a whole, must have intrusion-detection
services and Intrusion protection services, as well as, firewall protection.

o  To cooperate vrith the State's Chief Informdtlon Security Officer [CISC) in fhe detection
of any security vulnerability of the hosting infrastructure.

It. Disposition

If the Contractor will maintain any Confidential Data on its systems (or its sub-controctor
systems), the Contractor will maintain a documented process for securely disposing of such
data upon request or contract termination. The ControctorwIH also obtain written
certification for any State of New Hampshire data destroyed by the Controctor or any
subcontroctprs as a port of ongoing, emergency, and or disaster recovery operations
When no longer in use, electronic media containing State of Nev/ Hampshire Confidential^
Data shall be rendered unrecoverable via a secure wipe program In accordance with
industry-accepted standards for secure deletion and rhedic sanitiz'otion, or otherwise
physically destroying the media (for example; degaussing) as described In t^lST Special
Publicotion 800-88, Rev I, Guidelines Tor Media Sanlfization, Notional Institute of Standards
and Technoiogy, U. S. Deportment of Commerce.

I

The Controctor sholl provide the State with written certification, including dote and time of
data destruction, asserting thot data was destroyed per this Agreement. The written
certification will Include all details necessary to demonstrate Confidentlai Data has been
properly destroyed and validated. Where applicable, regulatory and professionol
standards for retention requirements will be jointiy evaluated by the State and Contractor
prior to destruction. In the event where fhe contractor has comingled Confidentio! pbta
and the destrucHon Is not feasible the State and Contractor vrill jointly evaluate regulatory
and professionol standards for retention requirements prior to destruction.

XX. PROCEDURES FOR SECURfiY

The following provisions are subject to dariflcation In an applicable RFQ/SOW:
Jj Contractor agrees to sofeguord the Confidential Data received under this Contract, and

any Derivative Data or filei ds follows
d. The Contractor will maintain propersecurity controls toprotect Confidential Data

collecled, processed, managed, gnd/or stored In the delivery of contracted
services.

b. The Contractor will maintain policies and procedures to protect Confidential Data
throughout the information lifecyclei where opplicobte, (from creation,
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transformation, use, storage and secure destruction) regardless of ttie-medio used
to store the data (i.e., tope, disk, paper, etc.).

c. The Contractor will maintain appropriate outheritication and access controls to
contractorsystems that collect, transmit, or store Confidential Data where
appjicoble.

d. if the Contractor will be sub-contracting any core furictlons of the Contract and or
RFQ/SOW supporting the services thereunder, the Cpntracforwil) ensure End User(s)
wHI maintain on Internal process orprocesses thot defines specific security
expectations, and monitoring compliance to security requirements that are
equivalent with.the obligations imposed on the Controctor by this Agreement.

e. The Contractor will work with the State to sign end comply with oil applicable Stote
of New Hampshire and Deportment system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining occess to any Confidential Dota or system(s).
Agreements will be completed and sighed by .the Contractor and any appBcoble
sub-controctors prior to system access being authorized.

f. If the Slate determines the Contractor is a Business Associate pursuant to 45 CFR
160.103. the Contractor will execute a HIPAA Business Associate Agreement (BAA)
with the State and is responsible for maintaining compllonce with the BAA.

g. In the event of an Incident. Computer Security Incident, or Privacy Breach the
Contractor shall make Immediate efforts to contain the Incident/Privacy Breach, to
minimize any damage or loss.resulting from the Incident, Computer Security
Incident, or Privacy Breach, as well as, investlgote the cause(s) and promptly take
meosures to prevent future Incidents. Computer Security Inciden ts, or Pfivqcy
Breaches of o similar nature from, reoccurring.

h. Contractor agrees to maintain a documented Breach Notification and Incident
Response process that complies with the requirements of this Informotion Security
Requirements Exhibit.

i. Contractor must, comply with oil applicable state and federal lows relating to the
privacy and security of Confidential Data, and safeguord the Confidentiol Data at a
level consistent vvtth the requirements applicable to stale and federal agencies.
Contractor agrees to establish and maintain appropriate administrative, technical,
physical, and organlzaHonal safeguards to protect the confidentialily of the
Confidential pqtd and to prevent unauthorized, use or access to it. The safeguards

. must provide d level and scope of security that Is not less than the levdl and scope
of security requirements that Is set forth in the principles of NIST 800-53 (Rev.4).

]. Contractor agrees to use the minimum necessary Confidential Data in performance
of this Contract.

k. The Contractor is responsible for ensuring End User compliance with the terms and
conditions of the Contract and this Informah'on Security Requirements Exhibit.

I. The State reserves ttie right to conduct onsite inspections to monitor compliance
with this Contract, including the privgcy and security requirements provided herein,
HIPAA, and other applicable lows and Federal regulations until such tirne os the

V  Confldentlq! Poto is disposed of In accordance with this Contract. "

^ The Stale reserves thejighl to conduct onsite Inspections to monitor compliance with this
Contract, including the privacy and security requlremerijs provided herein. HIPAA, and
other opplicpble State and federal laws and regulofions until such time as the Confidential
Data is disposed of in accordance with this Contract-.

Page 31 of 50
Contractor Initials

Date 6/30/21



DocuSign Envelope ID: 9C339816-063A-48FO-8807-73904AD41B3C

xxl. LOSS REPORTiNG

The following provisions ore subject to ciorificafion In on applicable RFQ/SOW:

The Contractor must notify the State of ony information security events, computer security
Incidents, or privacy breaches as soon as feasible, but no more than 24 hours after the
Contractor has determine that the aforementioned has occurred and that Confidential Data

may hove been exposed or compromised.

If 0 suspected or known information security event, computer security incident or privacy
'  breach Involves Social Security Administration (SSA) provided dote or Intemai Revenue

Services (IRS) provided Federal Tax Information (FTI). the contractor must notify the^State
Immediately and vrithout delay.

The Contractor must comply with oil applicable state and federal laws relating to the privacy
and security of Confidential Data, and safeguard the Confidential Data at the level consistent
with the requirements appHcoble to state and federal agencies. In oddition to, and
notwithstanding, Contractor's compliance with oil applicable obligations and procedures.
Contractor's procedures must olso address how the Contractor will:

0. Identify Incidents;
b. Determine If Confidential Dofo Is Involved In Incidents;

c. Report suspected or confirmed Incidents as required in this Information Security
Requirements Exhibit;

d. Identify and convene a core response group to determine Ihe risk level of Incidents .and
determine risk-based responses to Incidents end .mitigation measures;

e. Identify Incident/Breach noflflcation method end timing; arid
f. Address and report Incidents, Computer Security Incidents, Privacy, ond/or Breaches

thai Implicate personol informofion (PI) in accordance with NH RSA 359-C:20 and this
Agreement.

5. TERMINATION

a. Termination for Default

Any one or more of the following acts or omissions of the Contractor shall constitufe an Event
of Default hereunder ("Event of Default"): ■

I

i. Failure to perform the Services as required under hereunder or on Schedule,
except to the extent the delay is'caused by the Sfote;

11. . Foilure to submit any report required; ond/or
iii. Failure perform any other covenant, term or condiiion of the Contract.

Upon the occurrence of any Event of Defoulf, the State may take the following action (in
addition to. and subject to the requirements of Section 8 of P-37).
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Procure Services that ore the subject of the Contract from another source and the
Contractor shall be liobie for reimbursing the State for the replacement Services, obove
those fees that the State would have otherwise paid Contractor for the terminated Services
end oil administrative costs directly relofed to the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding, mailing,
advertising, applicable fees, chorges or penalties; and staff flme costs; all of which shall be
subject to the limitations of liability set forth in the Contract.

b. Termination Procedure

Upon termination of. the Contract for any reoson, the State, In addition to any other rights
provided fn the Contract, may require the Cbntroctor to deliver to the State ony property,
including without limitation. Software and Written Deliverables, for such part of the Contract as
has been terminated.

After recelptof a notice of terminoiion, and except as otherwise directed by .the State, •
Contractor shall: .j.

1. Stop work under the Contract on the dat^ and to the extent specified, in the
notice; ' '

2. Provide written Certification to the Stot© that Contractor has surrendered to the
State all said property. '

c. Termination

All RFQ/SOW shall automatically terminate in the event that this Contract terminates for any
reason.

6. OBIIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide dli services strictly pursuont-to, and in conformity with, the specifications
under the terms of this Contract and os described in State RFP #2348-21.

UMITATION OF LIABILITY

CONTRACTOR

Subject to qpplicable laws and regulofions, In no event sholl the Contractor be liable for any

consequential, special. Indirect, incidental, punitive or exemplary damages and the Contractor's
liability to the Stole for any clolrns, licbililies. or expenses relaling to this Contract shell not exceed two
times {2X) the total Contract price sel forth In Conlrocl Agreemenf- P-37, General Provisions, Blocl<
l.:8. ■ c

Notwithstanding the monetary limltaflpn contained in this pardgrdpti above. In,the event a claim or

action Is brought against the State In which Infringement, violation of Confractor's obligations under
.the Business Associate Agreement, and/or any third parly clolms for bodily Injury, death, or darhage
lo reel or tongible personal property to the extent caused by the Contractor's negligence of willful
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misconduct ore alleged, the Contractor, df its own expense, sholl.defend. Indemnify end hold
harmless the State agaihst cl! such claims or actions for any expenses, costs or domages,•including
legal fees and expenses, tncurred by. the State in connection with such claims or actions.

7. DEBARftAENT. SUSPEt^SION. INEIIGIBIUTY AND VOLUNTARY EXCLUSION LOWER TIER-COVERED
TRANSACTIONS

The Contractor certifies, by signctureaf this Contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federol or State Department or Agency.

B. INSURANCE

Certificate of Insurance amounts must be met and maintained throughout the term of the Contract
and any extensions os per the P-37. section 14 and cannot be cancelled or modified unfil the State
receives o 10 day prior written notice. '

9. CONFIDENTIALITY & CRIMINAL RECORD-

if requested by the Using Agency, the Contractor and Its employees, end Sub-Contractors (if any],
shall sign and submit a Confidential Nature of Deportment Records Form and a Criminal
Authorization Records Fomri. These forms sholi be submitted to the Using Agency prior to fhe start of
any work.

10. ADDITIQNAL REQUIREMEtiTS

a. The State requires ten (10) days' advance knowledge of work schedules to provide security
and access to respective work areas. No premium charges will be paid for any off-hour
work.

b. The State shall require correction of defective work or damages to any part of a building or
its appurtenances when.cqused by the Contractor's employees, equipment or supplies.
The Contractor shall replace in satisfactory condition all defeclive work and damages
rendered thereby or any other damage ̂incurred. Upon failure of the Contractor to
proceed promptly with the necessary coirections. the Stol.e may withhold ony amount
necessary to correct all defective work or damages from payments to the Contractor.

c. The Contractor or their personnel shall not represent themselves as employees or agents of
the State.

d. While on State property; Gontractor's employees shall be subject to the conlrol of the
Stote, but under no circumstances shall such persons be deemed to be employees of the
Stole.

e. All personnel shall observe all regulations or speciol restriclions in effecl at the State
Agency.
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f. The Contracfor's personnel.shqll be oDowed only in areas where services ore being
performed. Jhe use of State telephones is prohibited.

g. TERMS AND DEFINITIONS

Acceptance Notice" from the State that o Deliverable has
satisfied Acceptance Test or Review.

Access Control Supports the management of. permissions for
logging onto a computer or netv/ork.

Appendix Supplementary material thot is collected and
appended at the back of a document.

Authorized User

The Contractor's employees. Contractors,
Subcontractors or other agents who hove
•permission to access the State's Personal Data
to enoble the Controctor to perform the
Service required.

Breach or Breach of

Security

Unlawful and unauthorized acquisition of
unencrypted computerized .Doto" that
materiolly compromises . the, security.
Confidentiality or Integrity of personal
Information maintained by o person or
commerciql entity.

Certificatiori

The Contractor's wrilten declaration With full

supporting and written Documentotion
(including without limitation test results as
applicable) thot the Contracior has
completed development of the DeBverable
end certified its readiness for applicable '
Acceptance Testing or Review.

Change Control
Forme) process for Initialing changes to the
proposed Solution or process once
development has begun.

Change Control
Procedures (OCR)

Formol process for initloting changes to the
proposed Solution or process once
development has begun through Jhe use of a ;
Change Reqbest/Order orCR.

Change Management A process designed to help control the life
cycle of strategic, tactical, and operational
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...

ctianges to IT services through stondcrdized
procedures. The goo! pt Change
Management is to control risk and minimize
disruption to associated IT services and
business dperolions,

Change Order

Consists of changes v^+iich range from minor
cfionges fo significant changes that drastically
alter the project, however, typically formal
change requests Involve more significant
changes and the less Impactful changes are
mode at the project management level. The

change order, must be mode forrnally, via o
written proposal or request form typically, and
That changes are not to be implemented until
they are formally approved.

CJIS

Means sensitive Information like, fingerprints
and alminqi backgrounds gathered by local,
state, and federal criminal justice and law

•• enforcement agencies os defined In the
Crlrhino! Justice Information Services (CJIS)
Security Policy, a joint program of the FBI. Stote
Identifjcation Bureaus, and CJIS Systems
Agency,

Cioud/CIoud

Govemmeni

Environment

Refers to oil the ctoud computing and
vlrtuolization products and solutions that are
developed specifically for government
orgcnlzolions and institutions.

Completion Date End date for the Contract.

Computer Security
Incident

Means "Computer Security Incident" as stated
in Section 2.1 of NIST Publication 800-61 Rev;2.

iComput^r Security Incident Handling Guide -

Confidential Data .

Means all information owned, managed,
created, received, from or on behalf of the
State thot Is protected by information security,
privocy or confidenlloiily rules and state and
federdl lows. This information Includes but Is not

limited to Derivative Data, Protected Health
Information (PHI), Pefsondliy Identifiable
Information (Pll), Federal Tax Jriformatioh,
Social Security Administration, and CJIS
(Criminal Justice Information Services) data.
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Confidential InfomiaHon

Informalion required to be kept Confidentiar
from unauthorized disclosure under the
Contract.

Contract

This Agreement between the Sfcte of New
Hampshire and a Contractor, which creates
•binding obllgotlons for each party fo perform
as specified in the Confract Documents".

Controct Conclusion

Refers to the conclusion of the Contract, for
any reason,, including but not limited to, the
successful Contract completion, tertninotlon
for convenience, or termination for default.

Contract Documents Documents that comprise this Contract.

Contract Managers

.N

The persons ideritified by the Stale and.the
Contractor who shall be responsible for all
contracfua! authorization and administration

of the Contract. These responsibilities shall
include but not be limited to processing
Conlrdci Documentation, obtaining e?(ecutive
approvols, tracking costs and payments, and
representing the parties In all Contract
administrative activities.

Contract Price.

The tbtdl, not to exceed amount to be paid by
the State to the Contractor for product and
Services described in the Contract Agreement.
This amount is listed In Port 1, P-37 General.

Provisions - Section 1.8: Price Limitation.

Contractor/Contracted
Contractor

The Contractor whose proposal or quote was
oworded a Cgritract with the State and who is
responsible for the Services and Deliverables of
the Contract.

Cure Period

The thirty (30) day period following written
notification of a defoult within v^riiich a

Contractor must cure the defouit identifled.

Custom Softvyare
Software developed by the Contractor
speciflcoily for c project for the State.

Data

State's .records, files, forms. Data and olher
•docurnents or Information, In either electronic

or paper form, thct will be used /converted by
the Controctor during the Controct Term.
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Dafa Breach

The unauthorized access by a non-authorized
persoh/s that results in the use. disclosure' or
theft of the State's unericrypted Non-Public
Data.

Deficiencies/Defects
A failure. Deficiency or Defect in a Deliverable
resulting In o Deliverable, the Software, or the
System, not conforming to its Specifications.

Delh/erobie

A Deliverable Is a fully qualified IT consultonj
provided by the Contractor to the Stale under
the terms of o Contract requirement.

Department An agency of the State

Department of
Administrative Services '

(DAS)

Responsible for providing Innovative
leadership, quality statewide management of
services, and ensuring an efficient/cost-
effective state government.

Department of Health
and Human Services

(DHHS)

Responsible for the health, safety end well-
being of the citizens of New Hampshire. DHHS
provides services for Individuals, children,

families and seniors, and administers programs
and services such as mental health,
developmental disability, substance abuse,
and public health.

Department of

Information Technology
(bolt)

The Department of Information Technology
established under RSA 21-R by the Legislature
effective September 5,2008.

Derivative Dota
Means data or Information based on or

created from Confidenfial Date

DevOps

Is a set of practices that automdles the
processes between software developrhent
and IT teems, in order to build, Jest, and release
software faster and more" rellobly.

Digital Signature
Certification' that guarantees the unallered
state of a file, also known as "code signing".

pqcumentatign
All information that describes the instollation,
operation, and use of the Softwqre. either in
printed or electronic format.

Effective Date The Coniroct and all obligations of the parties
hereunder shell become effective on the dote
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-

the Governor and the Executive Council of the
State of New Hampshire approves the
Contract.

EncrypHon Supports the transformation of bato for security
purposes.

.. f"

End User

Means any person or entity (e.g. contractor's
employee, business assoclote, subcontractor,
other downstream user) that receives
Confidential Doto in accordonce with the
terms of this Contract.

Enhancements

Updates, additions, modificotipns to, and new .
releases for the Software, end ail changes to
the Documentation " as d result of
Enhancements, including, but not limited to,
Enhcncernents produced by Chonge Orders.

Fully loaded

Rotes pre inclusive of all allowable expenses.
Including, but not limited to; meals,
hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses.

Governor and Executive

Council

,  The New Hampshire Governor and Executive
Council.'

Health Insurance
Portability and
Accountability CHIPAA)

Means the Health Insurance Portability and
Accountability Act of 1996 and the regulations
promulgated thereunder.

identification and

Autheritlcatlon

Supports obtaining Information about those
parties otlemptlng to log on to a System or
application for security purposes and the
validation of.those users.

>

Incident

•

Means -on act thot potentially' violates, on •
. explicit or Implied security policy, which
includes successful attempts to gain
unauthorized access to a system or its data,

. unwonted disruption or denioi of service, the
unauthorized use of a system for the processing
or storage of data; and changes to system
hardware, firmware, or software

chorQcteristics wjlhout the owner's.knpwledge,
insiruction. or consent.- Incidents include the

loss of data through theft or device
misplacement, loss or misplacement of
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hardcopy documents, and misrouting of
physical or electronic nxjil.

Input Valldatioh

Ensure that the values entered by users or
provided by other applications meets the size,
type and format expected. Protecting the
application from-cross site scripting. SQL
Injection, buffer overflow, etc.

Intrusion Detection
Supports the detection of illega) entrance Into
a computer system.

Information Tectihology

C'T)

Refers to Ih© tools and processes used for the
gathering, storing, manipulating, transmitting,
faring, and sensing of information including,
but not limited to. Dote processing,
computing, information systems,
telecommunications, and various audio and
video technologies.

key Project Sfoff ' Personnel identified by the State and by tt\e'
Contractor as essential to work on 1tie Project.

Licensee The State of New Hampshire

Noh Exclusive Contract

A contract executed by the State that does
not restrict the State from seeking olternotive
sources for the Deliverables, or Services

provided under the Contract.

Non-Software

Deliverables

Deliverables that ore not Software Deliverables

or Written Deliverables, e.g., meetings, help
support, service, other.

Notice to Proceed (NTP)
The Slot© Contract Manager's written direction
to the Contractor to begin work on the
Contract on o given date end timo.

Not to Exceed (NTE)

The total contract value committed by the
Stole of New Hampshire that vrill not exceed
the amount of the Contractor's firm proposal
and estimates.

Open Wireless Network

Means any network or segment of a network
that is hot desigriqted by the State of New
Hampshire's Deportment of information
Technology or delegate os a protected
network fdesigned, tested, and approved, by
means of the state, to transmit) will be
considered on open network and not
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•

odequqtely secure for the tronsrhission of-
unencrypted Confidential Data.

Operational

The System Is operating and fully functional, all
Doto has been loaded; the System Is ovaiiabie
for use by Ihe State In Its dolly operations, and
the Stole has issued an Acceptance Letter.

Order of Precedence

The order in which Contract/Documents '
control in the event of a conflict or ambiguity.
A term or condition in a document controls
over a conflicting 'or ambiguous term or

condition In o document that is lovyer In the
Order of Precedence.

Personoiiy Identifiable
■ information (PI!)

Means any data that could potentially Identify
a specific individual. Any information that can
be used to distinguish one person from another
and can be used 'for de-anonymlzing
anonyrnous data can be considered PI!

Privacy. Breach

Means 'the loss of control, compromise,
unauthorized disclosure, unauthorized

acquisition, unauthorized access, or anysimilar
.tefrn referring to situations where'persons other
than aulhorced users and for an other than

authorized purpose have access or potefnticl
access to personally identifiable information,
whether physical or electronic. With regard to
Protected Health Information, "Breach" shall
hove the same meaning as the term "Breach"
in section 164.402 of Title 45, Code of Federal
Regulqlions. ^ '

Project
The planned uhderlaking regarding the entire
subject rriotter of this Controct, RFQ/SOW end
the activities of the parties related herelo. "

Project Team ^

The group of State employees and contracted
Contractor's personnel responsible for
monoging the processes and mechanisms
required such that the Services are procured in
occordance with the Work Plan on time, on
budget and to-the required specificQfions and :
qualify..

Project Management
Plan

A document that describes the processes and
melhodology to be employed by the
Contractor to ensure a successful project.
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Projecf Managers

The persons identified who stiall function as the
State's and the. Gontroctor's representative'
with regard to Review and Acceptonce of

'  Contract Deriverables. invoice -sign oft end
•  review end approval of Change Requests ̂CR)
•  utilizing the Change Control Procedures (COP).

Profected Health

Infonnatlon (PHI)

With regard to Protected Health Infqrmatioa
"Breach" shall have the same meaning as the
term "Breach" in section U4.402 of Title 45,
Code of Federal Regulations.

Regression Test Plan

A plan integrated. Into the Work Plan used to
ascertain whether fixes to Defects have

' caused errors elsewhere in the
appllcaHon/process.

Review
The process of reviewing Deliverables for
Acceptance.

Review Period

The period set for Review of a Deliverable. If
none Is'.specified then the Review Period is five
(5) business days.

Role/PrlvIlege
Management

Supports the granting of abiiities to users or
groups of users of a corhputer, □ppllcatlon or
network.

Schedule

The dates described in the Work Plon for
•  deadlines for performance of Services and

other Project events end activities under the
Contract.

Security Rule

Means the Security Standards for the
Protection of .Electronic Protected Heqllh
Information at 45 C.F.R. Part 164, Subport C,
and amendments thereto.

Services
The work or labor to be performed by the
Contractor on the Project as described in the
Contract.

Software
All custom Software and COTS Software
provided by the Contractor utider .the
Contract. * •••

Software Deliverables
The Software provided under this Contract and
any Enhoncemen'ts.
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Software LJcense
i V*

Licenses provided to the State under this
Contract.

Solution

The Solution consists of the total Solution, which
Includes, without limitation. Software end
Services,- addressing the requirements ond
terms of the Contract Specifications as ,a
response to this RFP.

Specifications

The written Specifications that set forth the
requlr^ents which include, without limitation,
this RFP, the .Proposal, the Contract, any
performance standards. Docume.n.tation,.
applicable Stote and federal, policies, lows
and regulations, State technical stqndords,
subsequent State.-approved Deliverables, ond
other Specificolions and requirements
described tn the Contract Documents, The
Specifications ore, by this reference, mode a .
part of the Contract as though completely set
forth herelri.

Standard Operating
Procedure (SOP)

Is 0 set of step-by-step instnjctions compiled by
an organization- for users to cany out complex
routine operations. SOPs aim to achieve
efficiency, quality output and uniformity of
performance, while reducing
miscomrnunicctipn within the organization.

State

STATE is defined as: . ^

State of New Hampshire

Department of Administrative Services

20 Capitol Street

Concord. NH 03301

•The . tenm • "State" shall include alj state

agencies.

■  Statement of Work (SOIV)

A Statement of Work clearly defines the basic
requirements and objectives of a Project. The
Statement of Work olso defines a high level •
view of the architecture, performance and
-design requfrefhehts. the roles ond
responsibilities of the State and the Contractor.
The SOW defines the results thof the Controctor

•remains responsible and accountable for-
ochieving.
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State's Confidential

Records

State's information regardless of its form ttiot is
not subjecf to public disclosure under
applicable stofe and federal laws and
regulations, including buf not limited to RSA
Chapter 91-A.

State Data
Any infdmnatlon contained within State systems
In electronic or paper format.

state Fiscol Year (SPY)
The New Hampshire State Fiscal Year extends
from July 1 si through June 30th of the following
calendar year.

State's Project Manager
(PM)

State's representative with regord to Projecf
management and technical matters. Agency
Project Managers are responsible for review
and Acceptance of specific Contract
Deliverables, invoice-sign off, and Review and
approval of a Change Request (CR).

Subcontractor

A person, partnership, or compony not In the •
employment of. or owned by. the Contractor,
which is performing Services under this
Contract under a separate Conlroct with or on
behalf of the Contractor.

System

All Software, specified hardware, and
interfaces, and extensions, Integrated and
functioning together In accordance with the
Specifications.

System Integrator (SI)

A Controctor that specializes ■ in bringing
together component subsystems into awhole,
and ensuring that those subsystems function
together, a practice known as system

•  integration. They also solve problems of "
outpmatlon.

TBD To Be Delerrrilned

Term
Period of the Contract from the Etfecffve Date

through Controcf End Date.

TestPion

A plan. Integrated in the Work Plan, to verify
the code (new or chonged) works to fulfOI the

• requirements of fhe Projecf. If. may consist of a
flmeline. o series of tesfs and test Data, test

• scripts and reports for the test results as well as
a tracking mechanjsm.
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Using Agency
A State of New Hcmpstiire Agency ttiof
submitted o request for o quote from
vendor(s).

Verificallon Supports the conflrmqtlon of authority to enter
0 computer system application or network.

Virtual Private Network (VPN)

Extends a private network across a public
network, and enables users to send and
receive Dote across shared or public networks
OS If their computing devices were, directly
connected to the private network.

Warranty Period

A period of coverage during- which the.
contracted -Contractor b responsible for
providing o guarantee for products and
services delivered as defined In the contract.

Work Hours

i

Contractor personnel shall provide Services
between the Work Hours as identified by the
requesting State Agency, excluding State of
New Hampshire holidays. Changes to this
schedule may be made upon agreement with,
the State Project Manager. State holidays are;
New Year's Day, Martin Luther King Day,

- President's Day, Memorial Day, July 4'^ Labor
Day, Veterans Day, Thonksgivfng Day, the day
after Thanksgiving Day, and Christmas Day.
Specific dates wlil be provided upon request ,

Work Plan

The overall plan of activities for the Project
created in occordance with the RFQ/SOW.
The plon and delineation of tasks, activities
arid events to be performed ond Deliverables
to be produced under the Project. The Work
Plan shall Include a detailed description of the
Schedule, tasks/activities. Deliverables, critical

events, task dependencies, and the resources
that would lead and/or participate on each
task.
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EXHIBIT C

METHOD OF PAYMENT

1. CONTRACT PRICE

The, Contractor hereby agrees to provide Solesforce Professional services In complete cornplionce with
the terms and conditions of this Agreement and any future Statement of Work awarded to the
Contractor. The Contractor ocknowledges and agrees that this is a not-to-exceed Agreement with
an aggregate price limitation of $10,000,000.00 for all future SOW. This price limitation Is shared between
multiple vendors, and no funds will be paid to the Contractor once the price limitation is reached. This
price limitation is not considered a guaranteed or minimum figure; however it shall be considered a
modmum figure for all future SOW from the effective dote through the expfrotlon date as Indicated In
Form P^7 Block 1.7.

Both Pocties acknowledge and agree that this Contract shall not be exclusive in any respect.

2. PRICING STRUCTURE

Cohtroctor shall brovlde the services at the not-to-exceed houriv rates.set in the Table below. This
Dricina for hourly staff or Prolect stoffina sholl be efteclive for the term of this Contracf. anv extensions
Ihereof ond the Statement of Work.

Position

Year 1

Contract Approvo! -

12/31/21

Year 2

1/1/22-12/31/22

Year3

l/V/23-12/31/23

Hourly Rate Not to

Exceed

Hourly Rate Not to

Exceed

Hourly Rote Not to

Exceed .

Progrorh Manager $195.00 $195.00 $201.00,

Scrum Mosler $159.00 $159.00 $164.00

Solesforce Technical

Architect $185.00 $185.00 $191.00

Salesforc© Adrninlstrator $101.00 $101.00 $104.00

-Soiesforce Platform

Developer $126.00 $126.00 $130.00

Soiesforce Data Architect $155.00 $155.00 i $160.00

Solesforce Business Anolyst $150.00- $150.00 $155.00

Soiesforce Training
Consultcnl $030.00 $130.00 $134.00
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3. FUTURE PRICING REQUESTS

The Siate reseAres the right to either seek additional discounts.from Contractor or to controct
seporotety for a single purchase, if in the Judgment of the State, the Project required is sufficiently
(orge, to enable the State to realize a cost savings, over and above the prices set forth In Exhibit C
Section 2, whether or not such a savings actually occurs.

4. INVOICE ■
N

Itemized invoices shall be submitted to the requesting agency after the completion of the
Job/services and shall Include o brief description.of the-work done along with the location of wortc

Contractor shall be paid within 30 days after receipt of .properjy docuniented Invoice and
acceptance of the work to the State's satisfaction.

5. PAYMEtOT .

Payments may be made via AGH or P-Cord. Use the following link to enroll with the State Treasu^
for ACH povments: httDs://vAVW.nh.aov/freosurv
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EXHIBIT D

RFP #2425-21 fslncorporaled'here, wifhin.
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EXHIBIT E - Solesforce Mdndged Services RFQ Wprksheet/Templdfe

Purpose": To request'a p'ropbsal from prequalifled Salcsforcc Managed Services vendors for a specific Scope of
Work. All Slaicmcnts of Work shall adhere to this worksheet. All ihe lcrms and .conditions within the Salesforcc
Managed Services Coniraci RFP 2348-21 arc applicable to this scope of work.

ftdfessibnaliSelSiifes*
jl^FpRiyiATION. . ,

Date: MM/DD/YYW- Proposal D.ue Date: MM/ODAYYY

Project Name:

»

Agency Siipp.brted: Submitter:

•<Name>

<Titlc>

<Conlact lnformation>

Mandatory Expertise or Contractor Qualifications:

• Text

Key Staff Required with Subject Matter Expertise;
•" StBff:assigned to the following roles shall have knowledge of |X) Programs and experience with (X)
requirements , -

o  StaffTltle-Text

o  StaffTitle-Text

Sample Work plan and Methodology Required? Key Contractor Staff Resumes Required?

jcompliance Requirements:
.  STATEMENT OF WORK

Project OverView: Describe how the work .will meet statutory/reguiatorv/business requirements, for the Agency that
is associated with the project.

Background.and Current Processes:

Assumptions/Risk Mitigation Plan:

•PROJECT DEUVERABLESANDMILESTONES

Deliverables:
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Milestones:

'/:•'' ■vINTERFACE REgiOlREf^E^S •
Interfaces Required?

>^ssumpt(ons/Risk Mitigiatldn Plan

: ; STATgiTEAiyi-
SOW Project Manager

<Name>
^Tltle>

<Cpntact lnformation>
Key Team Members

<R6le>
<N3me>

<Title>
<Contact lnformallon>

<Ro)e>
<Name>

<Title>

<Contact )nformatlon>

Evalu3t»on.Criteria:(for iSOW awards)
Ali.awards for the SOW will be based on the following criteria. (The agency will select award criteria and point
allocations.).

For example purposes only:
1. Ability to meet "Mandatory Expertise or Contractor Qualifications" - 30 Points
2. Ability to. meet "Key Staff Required with Subject Matter Expertise"'- 20 Points
3.- Optional Interviews as deemed necessary by the State - 20 Points
4. Total cost-30 Points

Note: Points-must totalj.00.
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