State of New Bampshire

EDDIE EDWARDS
DEPARTMENT OF SAFETY ASSISTANT
JAMES H. HAYES BLDG. COMMISSIONER
33 HAZEN DR.
CONCORD, N.H. 03305 STEVEN R. LAVOIE,
(603)271-2791 ASSISTANT
ROBERT L. QUINN COMMISSIONER
COMMISSIONER
OF SAFETY

May 29, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Safety, Division of State Police, to enter into a contract with Iteris, Inc (VC #264470 —
POO1) Santa Ana, CA, in an amount not to exceed $332,987.00 for the development of a Federal Motor Carrier Safety
Administration compliant and approved Expanded Innovative Technology Deployment Program Plan and Top -
Level Design. Effective upon Governor and Council approval through June 30, 2028, with the option to renew for
one (1) two-year period. 100% Federal Funds

Funds are available in the following account for SFY2025, and are anticipated to be available in SFY2026 through
SFY2027, upon the continued appropriation of funds in the future operating budget with the authority to adjust
between fiscal years within the price limitation through the Budget Office, if needed and justified.

SFY2025 SFY2026  SKFY2027
02-23-23-234010-13660000 — Dept. of Safety — NHSP - SP Fed

Grant $173.270.00 $77,002.00 $81,815.00

103-502664 — Contracts for Operational Services
TOTAL $332,987.00

EXPLANATION

This contract provides critical support to the New Hampshire Department of Safety, Division of State Police, in the
development of an Expanded Innovative Technology Deployment (ITD) Program Plan, as required by the Federal
Motor Carrier Safety Administration (FMCSA).

Administered under the Motor Carrier Safety Assistance Program, the FMCSA’s ITD Grant Program aims to enhance
the safety of commercial motor vehicles by funding state-level initiatives that deploy advanced technologies to reduce
crashes, injuries, and fatalities involving large trucks and buses.

To remain eligible for funding, states must meet specific FMCSA criteria, including the development and
maintenance of an FMCSA-approved ITD Program Plan. Core components of this plan include the secure sharing of
safety data, electronic credentialing, and roadside electronic screening. Additionally, states are required to create an
Expanded Program Plan (EPP), which must be reviewed and updated every five years.
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New Hampshire currently maintains an approved Program Plan and is now advancing efforts to develop its Expanded
Program Plan. This plan wiil identify the technologies and system enhancements necessary to expand the state’s [TD
capabilities and support priority safety projects, such as Work Zone Detection and Virtual Weigh Stations.

Failure to update the plan could jeopardize New Hampshire’s eligibility for continued FMCSA funding. The
resources provided through this contract will enable the state to maintain compliance and implement projects that
enhance data integration and roadside enforcement, key elements of the Division’s broader mission to improve
commercial motor vehicle safety and remove unsafe drivers and vehicles from the state’s roadways.

The New Hampshire Department of Safety, Division of State Police, issued a Request for Proposal (RFP DOS 2025-
003), which was available on the State’s Administrative Services website from December 3, 2024, through February
21, 2025. Three vendors submitted proposals. Iteris, Inc. was awarded the contract based on its ability to meet all

qualifications and criteria outlined in the RFP.

In the event that the Federal Funds become no longer available, General Funds/Highway Funds will not be requested
to support this program.

Respectfully submitted,

Commissioner of Safety
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]

FORM NUMBER P-37 (version 2/23/2023)

Naticg:

This agreement and all of'its attachments shalf become public upon submission to Governor and
fZxecutive Council (or opprovil. Any information that is privete, conlidential ur proprietary must
be elearly identified to the ngency and ngreed io in writing prior o signing the contract.

AGREEMENT
The State of New Hampshire und the Contructor hereby mutually ngree s follows:

GENERAL PROVYISIONS

1. IDENTIFICATION.

I.I Stele Agency Name

Drepartment of Safety, New Hampshire State Police

1.2 Sinte Agency Address
33 Hazen Drive
Concord, NI1 03305

1.3 Countractor Nome

Iteris Inc.

1.4 Contractor Address

1700 Carncgie Ave, Suite 100
Sanla Ans, CA, 92705

1.6 Account Unil and Class
- 1366
103

(.5 Contractor Phone Number

(949)270-9400

1.7 Complciion Dale 1.8 Price Limitation

June 30, 2028 $332,987.00

1.9 Contructing Officer for Stale Apency

Dinnna Courtemanche

1.10 State Agency Telephone Number
(603)223-3737

.11 Contractor Signalure

(.12 Name ond Title of Contractor Signatory

_Sﬁ é@_’ Date; 060072025 Scolt Perley, VP, Performande Analytics
A3 te Agency Signatdre 1.14  Name and Tile of Siate Ageney Signalory
Date: Amy L. Newbury, Director of Adiministration
5175 o

115

al W.H. Department of Administration, Division of Personnel (If eyplicabla)

Director, On:

encral (Forin, Substance and Exccution) (if applicable)

On: .0777ﬂ720-2 f
t.17 Approvill by the Gavernor and Exccutive Council {if applicable)
G&C [tem number: G&C Meeting Date:

Page 4 ol 39
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
2025-003 - FMCSA ITD EXPANDED PROGRAM PLAN & TOP-LEVEL DESIGN
P-37 TERMS AND CONDITIONS

2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(*State™), engages contractor identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement 10 the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date™).

3.2 [f the Contractor commences the Services prior to the Effective
Date, alli Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7. :

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hercunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. [n the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source 10 the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
3.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right 10 offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be iimited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01, In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal.
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other untawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
2025-003 - FMCSA ITD EXPANDED PROGRAM PLAN & TOP-LEVEL DESIGN
P-37 TERMS AND CONDITIONS

all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
perscennel engaged in the Services shall be qualified 1o perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (*Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or atl, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue 1o the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,

not later than fifteen (15) calendar days after the date of
termination, a report {“Termination Report™) describing in detail
all Services performed, and the contract price eamed, to and
including the date of termination, [n addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination,,develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used in this Agreement, the word “Property™ shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.
10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law,
Disclosure requires prior written approval of the State.

N
11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emocluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15} calendar days before any proposed assignment, delegation, or
other, transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior writlen notice and consent of the State.
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2025-003 - FMCSA ITD EXPANDED PROGRAM PLAN & TOP-LEVEL DESIGN
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12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement 1o which it
is not a party,

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’® fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal  injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to cbtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounis of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endeorsements approved for use in the State of
New Hampshire by the N.H. Department of [nsurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furmish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION.
15.1 By signing this agreement, the Contraclor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
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the requirements of N.H. RSA chapter 281-A ("Workers’
Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A,.Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers’ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other ¢laim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure 10 enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise, The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted 1o binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. [n the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any

.
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other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control,

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS, Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary 10 any state or federal law, the remaining provisions of
this Agreement wiltl remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect 1o the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

The terms outlined in the P-37 General Provisions are modified as set forth below:

A.l  Provision 3, Effective Date/Completion of Services, is updated with the following
addition:

34

The Term may be extended up to two (2) years(s), (“Extended Term™) at the sole
option of the State, subject to the Parties prior written Agreement on applicable fees
for each extended Term under the same terms and conditions, subject to approval of
the Governor and Executive Council.

A.2  Provision 9, Termination, Section 9.2 is deleted and replaced with the following:

9.2

9.3

Page 9 of 39
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In the event of the termination pursuant to subparagraph 9.1, the contractor shall
immediately stop all work hereunder and shall immediately cause any and all of its
suppliers and subcontractors to cease work. The State will pay for cost of all Services
and Deliverables for which Acceptance has been given by the State, provided through
the date of termination but will not be liable for any costs for incomplete Services or
winding down the Contract activities. The Contractor shall not be paid for any work
performed or costs incurred which reasonably could have been avoided.

Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require Contractor to deliver to the State any property, including
without limitation, Softiware and Wnitten Deliverables, for such part of the Contract
as has been terminated. Afier receipt of a notice of termination, and except as
otherwise directed by the State, Contractor shall:

a. Stop work under the Contract on the date, and to the extent specified, in the
notice;

b. Promptly, but in no event ionger than ten (10) days after termination, terminate
its orders and subcontracts related to the work which has been terminated, and
settle all outstanding liabilities and all claims arising out of such termination of
orders and subcontracts, with the approval or ratification of the State to the extent
required, which approval or ratification shall be final for the purpose of this
Section;

¢. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of Contractor and in
which the State has an interest;

d. Take no action to intentionally erase any State data until directed by the State;

Transfer title to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to the State
and which has been accepted or requested by the State;

f. Implement an orderly return of State data in a CSV or another mutually agreeable
format at a time agreed to by the parties;

AV
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94

9.5

g. Securely dispose/destroy of all requested data in all of its forms, such as disk,
CD / DVD, backup tape and paper, when requested by the State. Data shall be
permanently deleted and shall not be recoverable, according to National Institute
of Standards and Technology (NIST)-Special Publication (SP) 800-88 approved
methods. Certificates of destruction shall be provided to the State; and

h. Provide wntten Certification to the State that Contractor has surrendered to the
State all said property and after 180 days has erased all State data.

\

If the Contract has expired, or terminated prior to the Completion Date, for any reason,
the Contractor shall provide, for a period up to ninety (90) days after the expiration or
termination, all transition services requested by the State, at no additional cost, to
allow for the expired or terminated portion of the Services to continue without
interruption or adverse effect, and to facilitate the orderly transfer of such Services to
the State or its designees {““Transition Services”).

This covenant in paragraph 9 shall survive the termination of this Contract.

A3  Provision 10, Data/Access/Confidentiality/Preservation, is updated with the following
addition:

104

10.5

10.6
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In performing its obligations under this Agreement, Contractor may gain access to
Confidential Information. The Contractor shall not use the Confidential Information
developed or obtained dunng the performance of, or acquired, or developed by reason
of the Agreement, except as directly connected to and necessary for the performance
of the Agreement. Contractor shall maintain the confidentiality of and protect from
unauthorized use, disclosure, publication, and reproduction (collectively “release™),
all Cenfidential Information.

10.4.1 In the event of the unauthorized release of Confidential Information,
Contractor shall immediately notify the State’s Chief Information Security
Officer, and the State may immediately be entitled to pursue any remedy at
law and in equity, including, but not limited to, injunctive relief.

Subject to applicable federal or State laws and regulations, Confidential Information
shall not include information which:

a. shall have otherwise become publicly available other than as a result of disclosure
by the receiving Party in breach hereof,

b. was disclosed to the receiving Party on a non-confidential basis from a source
other than the disclosing Party, which the receiving Party belicves is not
prohibited from disclosing such information as a resuit of an obligation in favor
of the disclosing Party;

¢. is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such information made by the
disclosing Party; or

d. is disclosed with the written consent of the disclosing Party.

A receiving Party also may disclose the disclosing Party’s Confidential Information
to the extent required by law or an order of a court of competent jurisdiction. Any
disclosure of the Confidential Information shall require the prior written approval of
the State. Contractor shall immediately notify the State 1f any request, subpoena or

AYa
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10.7

10.8

other legal process is served upon Contractor regarding the Confidential Enformation,
and Contractor shall cooperate with the Stale in any effort the State undertakes to
contest the request, subpoena or other legal process, at no additional cost to the State.

Contractor Confidential Information. Contractor shall clearly identify in writing all
mformation # claims to be confidential or proprietary upon providing such
information to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to accept the Contractor’s designation of matenial as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by
Contractor as confidential, the State shall notify Contractor and specify the date the
State will be releasing the requested information. At the request of the State,
Contractor shall cooperate and assist the State with the collection and review of
Contractor’s information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor’s sole responsibility and at
Contractor’s sole expense. If Contractor fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State’s
notice to Contractor, without any liability to the State.

This covenant in paragraph 10 shall survive the tenmination of this Contract.

A4 Provision 12, Assignment/Delegation/Subcontracts, is updated with the following
addition:

12.5

In the event that Contractor should change ownership for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of:

a. continuing under the Agreement with Contractor, its successors or assigns for the
full remaining Term of the Agreement or for such period of time as determined
necessary by the State;

b. immediately terminate the Agreement without liability to or further compensation
owed to Contractor, its successors or assigns.

A.5  The following Provisions are added and made part of the P37:

il
27.1

27.2
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FORCE MAJEURE

Neither Contractor nor the State shall be responsible for delays or failures in
performance resuiting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
God, strnikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shali not include the
Contractor’s inability to hire or provide personnel needed for the Contractor’s
performance under the Contract.

A

g
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28.

29.

30.

EXHIBITS/ATTACHMENTS

The Exhibits and Attachments referred 10 1n and attached to the Contract are
incorporated by reference as if fully included in the text of the Contract.

NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of
the Services or Deliverables identified under this Agreement. Contractor shall make
best efforts to coordinate work with all other State vendors performing Services which
relate to the work or Deliverabies set forth in the Agreement. The State intends to use,
whenever possible, existing Soflware and hardware contracts to acquire supporting
Software and hardware.

ORDER OF PRECEDENCE

In the event of conflict or ambiguity‘among any of the text within this agreement, the
following Order of Precedence shall govern:

i. State of New Hampshire, Department of Safety, Contract Agreement
CONTRACT 2025-003 P-37 as amended by Exhibit A.

ii. State of New Hampshire, Department of Safety Contract Exhibits in order of
precedence:

a. Exhibits B and C;
b. Exhibit D (or D-1);

c. Exhibit E;
d. Exhibit F:
e. Exhibit G.

iii. State of New Hampshire, Department of Safety, DOS-RFP-2023-005 RFP
FMCSA ITD EXPANDED PROGRAM PLAN & TOP-LEVEL DESIGN

iv. Vendor Proposal Response to Department of Safety, DOS-RFP-2023-005
RFP FMCSA ITD EXPANDED PROGRAM PLAN & TOP-LEVEL
DESIGN dated February 21, 2025.

v. Additional Contractor Provided Documents (Exhibit H).

Remainder of this page intentionally teft blank
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EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:
1. STATEMENT OF WORK

Iteris shall develop a FMCSA compliant and approved Expanded ITD Program Plan and Top-
level Design. The customized plan will identify the desired functionality, technology
improvements, and expanded capabilities to augment New Hampshire's Core ITD capabilities
to improve comimercial motor vehicle safety and enhance information sharing systems for the
Department of Safety and ensure conformance with the national intelligent transporiation
systems.

Iteris will also deliver technical expertise to update the New Hampshire Department of Safety
PP/TLD annually for two additional years afier our Expanded PP/TLD is approved by
FMCSA.

An approved Expanded ITD PP/LTD is a key milestone in allowing DOS to apply for future
FMCSA High Priority ITD grant funding to deploy the projects identified and support our
mission to reduce commercial motor vehicle crashes and injuries and identify and remove
unsafe vehicles and drivers.

PERFORMANCE ACTIVITY PLAN

Iteris shall identify New Hampshire stakeholders including but not limited to the New
Hampshire State Police, New Hampshire Department of Transportation, and New Hampshire
Department of Information Technology, etc. For this project, a Memorandum of
Understanding among state agencies is not necessary. NHDOS will facilitate discussions with
state stakeholders to develop a Request for Proposal (RFP) outlining the scope of the project,
contract requirements, business nceds, deployment schedule, and priorities for an Expanded
ITD Program Ptan and Top-Level Design. (PP/TLD) NHDOS will follow the State and Federal
procurement and competitive bid process when posting the RFP and selecting a qualified
contractor to include a suspension and debarment review. Upon selecting a contractor,
NHDOS will collect ail required documents for a multi-year contract and submit to the NH
Attormney General’s office for review and approval. The approved documents will be submitted
to New Hampshire Governor & Council for final approval. All state contracts must be
approved by the New Hampshire Governor & Council. (Steps | - 4 may take up to 12 months)

The NHDOQS ITD Project Manager will host a kickoff meeting with Iteris to determine project
roles of the PP/TLD Team to include state stakeholders, a work plan, and a project status
meeting schedule. The work plan will inciude all aspects of developing and completing an
approved Expanded [TD PP/TLD. The PP/TLD team will work with the contracior to develop
a detailed project description, technical design, identify future capabilities, objectives, state
resources, and expected benefits for projects such as electronic screening upgrades at the
State’s fixed weigh stations and/or interface with Pro Miles Permitting software for
overweight/oversize permitting for commercial carriers. Iteris will customize a plan for New
Hampshire to deploy ITD approved activities, implement needed system changes, required
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interfaces, and estimated procurement costs and schedules, within the four eligible program
areas:

Improve Driver Information Sharing
Enhance Safety Information Sharing
Smart Roadside Systems/Applications
Expanded Electronic Credentialing

Once the PP/TLD is updated to reflect our compliance status and we have identified future
ITD activities/ projects we wish to deploy, we will submit the completed ITD Expanded
PP/TLD to FMCSA for approval. (we anticipate 12 months to complete steps 5 — 7)
Subsequent to FMCSA Expanded ITD Plan approval, Ni State Police, with NHDOS
approval, intends to submit future HP-ITD grant applications to secure funding for the
activities/projects identified in the PP/TLD. The State stakeholders will meet with the
contractor as specified in the contract, onsite or virtually, after approval of the ITD Expanded
PP/TLD, to update the PP/TLD annually for two years within the performance period of this
grant. The contractor’s technical and subject matter expertise is needed to update this “living”
document. They will provide a status of New Hampshire’s compliance, status of funding, and
deployment of future activities/projects identified in the PP/TLD, and any oulstanding issues.

MONITORING AND REPORTING PLAN
1. The FMCSA NH Division office will be notified of any substantial delays or project
obstacles in a timely manner.

2. The DOS ITD team will meet quarterly to monitor and track progress in reaching its goals
and benchmarks.

3. NHSP Troop G Sergeants will monitor the State’s Data Quality and ITD T-19 and T-22
metrics quarterly to confirm NHDOS continues its Green/Good rating and identify and
address any issues that may hamper the State’s [TD progress.

4. The NHDOS project manager or designee will update project progress quarterly to
FMCSA in the required performance progress report (SF-PPR) and submit in Grants
Solutions. .

5. The NH State Police Business Administrator will prepare required quarterly financial
reports (SF-FFR) and submit in Grants Solutions.

6. The NH State Police Business Administrator will prepare invoices for reimbursement and
submit in USDOT’s Delphi elnvoicing System.
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2. BUSINESS / TECHNICAL REQUIREMENTS

BUSINESS' REQUIREMI:N TS -

State Requirements -

3

L4

7 +..Vendor ‘Response

Req#:

J »Reqmrement Descnpnon

—

..?’(:rmc,a'.myf.
Wt e

Vendor H

Response

Delivery i
Method |  COmments,

‘Bl.1

The Expanded ITD Plan must dgnlonstmté
alignment to FMCSA’s ITD Plan objective.
The plan shall address how the proposed

_solutions will.support goals outlined from

https://itd.fmesa. dol gow’ngramManagcm
enu‘Expandcd]TD =

M

Yes

Standard | [teris will use the
FMCSA ITD Program
Plan and Top-Level
Design Template and
Checklist to ensure
compliance with
program requirements.

Bl.2

Thc vendor shatl identity the focus of the
State’s Expanded:[TD program and
complete a current stite assessterit and gap
analysis of existing technologies, processes,
infrastructure, and interfaces rclatcd 1o the
ITD Expanded Plan.

htips:/Hitd. fmesa.dot. gov/ngrananagcm
en/ExpandedITD

Yes

Standard { PP/TLD Sections 1
and 2

BL.3

The plan shall‘ propose ways to address gaps
to ensure seamless integration with
FMCSA’S systems such as CVIEW,

‘SAFER, or PRISM. The plan should further

recommend integration with NH DOT, and
Federal nghway Admmlstrauon (FHWA)
systems.

Yes

Standard | Program Analysis
Memo Gap Analysis

Bl.4d

't The Expanded [TD Plan sha]l adhcrc o

relevant Federal/State regulations and laws

-including the Federal Information Security |
" Modemization Act and customer service
_consideration.

Yes

Standard | PP/TLD Section 3

BIl.5

The Plan shali adhere to FMSCAs National

“ITD guidelines-and Data  Exchange

standards and align with federal rcgulanons
pertaining 10 security; pnvacy, and
reporting.

Yes

Standard | PP/TLD Section 3

BlL.6

_The vendor shall provide a roadmap that |

indicates proposed tcchnology
enhancements, such as intrastaté carrier
registration, vchlclcmlc HAZMAT
crcdcnualmg/pcmumng,
ovcrsnzclovcnvelght pemmitting. Prowde
timeline, and key milestones:

Standard | PP/TLD Section(s)
2,45 and 6

BI.7

The plan shall include a'description of the
Etpandcd ITD projcct objectives; expected
benefits, how projects will operate, and
implementation schedule.

Yes

Standard | PP/TLD Section 2

Bl.3 .

_The plan must providé the proposed system
.design, an overview of the State’s ITD

architecture, description of system
components, and interface requirements,

+|_involved'in the Expanded Plan deployment.

Yes

Standard | PP/TLD Section 3
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B1.9 Shall provide a high-level overview of the M Yes Standard | PP/TLD Section 3
types of tests {system testing,
interoperability and operational ests).

BL.10 Vendor shall docurent the M Yes Standard | PP/TLD Section 4
products/services that the State may need to
procure for each project such as an RFP,
contract, and/or in-house resources.

Bl.l1 The vendor shall provide a plan which M Yes Standard | PP/TLD Section(s) 6

outlines the long-term sustainability of ITD | and 7
Systems :
B1.12 The vendor shall provide a budget and cosl M - Yes Standard | PP/TLD Section 6

analysis for the implemeniation of the
.Expanded ITD Plan. )

3 ACTIVITY, DELIVERABLE, AND MILESTONE

o Deliverable I: Conduct Kickoff Meeting
o Deliverable 2: Work Plan
o Deliverable 3: Project Status Report
s Preliminary Materials Review
o Deliverable 4: Initial Assessment Report
o Deliverable 5: Gap Analysis Report
*  Project Prioritization and Funding Plan
* ITD Program Plan and Top-Level Design Drafts
»  PP/TLD Section 2
s PP/TLD Sections 3 & 4
o Deliverable 6: System Integration Plan
o Deliverable 7: Interoperability Plan
s  PP/TLD Sections 5, 6, and 7
o Deliverable 8: PP/TLD System Design and Roadmap
o Deliverable 9: Performance Activity Plan
o Deliverable 10: Monitoring and Reporting Plan
= PP/TLD Section 1
= JTD Program Plan and Top-Level Design Submitted for Agency Approval
* Agency Approval
»  Submit Program Plan for FMCSA Review #1
= Submit Program Pian for FMCSA Review #2
* Final Approval by FMCSA
o Deliverable 1i: Final Expanded PP/TLD
= FMCSA Approval Letter Received
*  Conduct project Close-out Meeting
= Deliver Final ITD Technical Memo
* Final Year PP/TLD Year | Invoice
*  Begin Two-Year Maintenance Period
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- 4 DELIVERABLE REVIEW AND ACCEPTANCE

4.1 Deliverables Review and Acceptance

The Contractor shall provide a written Certification that a written deliverable (such as the Test
Pian} is final, complete, and ready for Review. After receiving such Certification from the
Contractor, the State will Review the Deliverable to determine whether it meets the requirements
outlined in this Exhibit. The State will notify the Contractor in writing of its Acceptance or
rejection of the Deliverable, or its partial or conditional Acceptance of the Deliverable, within five
(5) business days of the State’s receipt of the Contractor’s written Certification; provided that if
the State determines that the State needs more than five (5) days, then the State shall be entitled to
an extension of up to an additional ten (10) business days. If the State rejects the Deliverable or
any portion of the Deliverable, or if any Acceptance by the State is conditioned upon completion
of any related matter, then the State shall notify the Contractor of the nature and class of the
Deficiency, or the terms of the conditional Acceptance, and the Contractor shall correct the
Deficiency or resolve the condition to Acceptance within the period identified in the Work Plan.
If no period for the Contractor’s correction of the Deliverable or resolution of condition is
identified, the Contractor shall correct the Deficiency in the Deliverable or resolve the condition
within five (5) business days or such longer period as the State (in its sole discretion) may agree.
Upon receipt of the corrected Deliverable, the State shall have five {5) business days to review the
Deliverable and notify the Contractor of its Acceptance, Acceptance in part, conditional
Acceptance, or rejection thereof, with the option to extend the Review Period up to five (5)
additional business days or mutually agreed upon timeframe. If the Contractor fails to correct the
Deficiency within the allotted period, the State may, at its option, continue reviewing the
Deliverable and require the Contractor to continue until the Deficiency is corrected, or immediately
terminate the Contract, declare the Contractor in default, and or pursue its remedies at law and in
equity.

4.2 Conditional and Unconditional Acceptance
By accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the
event the State detects any Deficiency in the Plan Implementation, in whole or in part, through
completion of all Acceptance Review.

5. CHANGE ORDER

The State may make changes, revisions or request enhancements to the Scope of Work at any time by wntten
Change Order. The State originated changes, revisions or enhancements shall be approved by the Department of
Information Technology. Within five (5) business days of Contractor’s receipt of a Change Order, Contractor shall
advise the State, in detail, of any impact on cost (¢.g., increase or decrease), the Schedule, and the Work Plan.

Contractor may propose a change within the scope of the Contract by written Change Order, identifying any impact
on cost, the Schedule, and the Work Plan. The State shall acknowledge receipt of Contractor’s requested Change
Order within five (5) business days. The State Agency, as well as the Department of Information Technology, must
review and approve all Change Orders in writing. The State shall be deemed to have rejected the Change Order if
the Parties are unable to reach an agreement in writing within 30 days of receipt of the Change Order.

Change orders resulting in an increase of Price Limitation, an extension of time for Contract comptletion or a
significant change to the scope of the Contract may require approval by the Governor and Council.
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A Change Order which is accepted and executed by both Parties, and if applicable approved by Governor and
Council, shall amend the terms of this Agreement. -

6. IMPLEMENTATION SERVICES

The Contractor shall employ an industry-standard Implementation strategy with a timeline set forth in accordance
with the Work Plan:

The Contractor shall manage Project execution and provide the tools needed 10 create and manage the Project’s
Work Plan and tasks, manage and schedule Project staff, track and manage issues, manage changing requirements,
maintain communication within the Project Team, and Report status.

The Contractor and the State shall adopt a Change Management approach to identify and plan key sirategies,
communication initiatives, and training plans.

7. PROJECT MANAGEMENT

The Contractor shall provide project tracking tools and templates to record and manage Issues, Risks, Change
Requests, Requirements, and other documents used in the management and tracking of the project. The State
believes that effective communication and Reporting are essential to Project success. The Contractor shall employ
effective communication and Reporting strategies to ensure Project success. The Contractor Key Project Staff shall
participate in meetings as requested by the State, in accordance with the requirements and terms of this Contract.

The Project requires the coordinated efforts of a Project Team consisting of both Contractor and State personnel.
Contractor shall provide all necessary resources to perform its obligations under the Contract. Contractor is
responsible for providing all appropriate resources and personnel to manage this Project to a successful completion.

The Contractor shall conduct criminal background checks and not utilize any staff, including subcontractors, to
fulfill the obligations of the contract who have been convicted of any crime of dishonesty, including but not limited
to criminal fraud, or otherwise convicted of any felony or misdemeanor offense for which incarceration for up to
I year is an authorized penalty. The Contractor shall promote and maintain an awareness of the importance of
securing the State’s information among the Contractor’s employees and agents.

The State may, at its sole expense, conduct reference and background screening of the Contractor’s Project
Manager and Key Project Staff. The State shall maintain the confidentiality of background screening results in
accordance with the Contract Agreement.

The Contractor shall be responsible for knowledge transfer between all Contractor project teams for all deliverables
defined in this Project Agreement.
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7.1  The Contractor Key Project Staff
7.1.1. The Contractor’s Contract Manager

Contractor shall assign a- Contract Manager who will be responsible for all Contracit
authorization and administration, including but not limited to processing Contract
documentation, obtaining executive approvals, tracking costs and payments, and representing
the parties in all Contract administrative activities. Contractor’s Contract Manager is:

Scott Perley
570-470-4081

sip(@iteris.com

7.1.2. The Contractor’s Project Manager

Contractor shall assign a Project Manager who is qualified to perform or supervise the
Contractor’s obligations under this Agreement. Contractor’s Project Manager 1s:

Delaine Adkins

T: 208-410-0122 Ofc
M: 816-694-9921 Cell
DAdkins(@lteris.com

Contractor’s selection of the Project Manager shall be subject to the prior written approval of
the State, The State’s approval process may include, without limitation, at the State’s
discretion, review of the proposed Project Manager’s resume, qualifications, references, and
background checks, and an interview. The State may require removal or reassignment of
Project Manager who, in the sole judgment of the State, is found unacceptable or is not
performing to the State’s satisfaction.

Project Manager must be qualified to perform the obligations required of the position under
the Contract, shall have full authority to make binding decisions under the Contract, and shall
function as Contractor’s representative for all administrative and management matters. Project
Manager must be available to promptly respond during normal Business Hours within ten (10)
hour(s) of inquiries from the State, and be at the site as needed. Project Manager must work
diligently and use his/ her best efforts on the Project.

7.1.3. Change of Project Manager
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Contractor may not replace the Project Manager or change its assignment of Project Manager
without providing the State written notice and obtaining the prior approval of the State of the
replacement Project Manager. State approvals for replacement of Project Manager shall not be
unreasonably withheld. The replacement Project Manager is subject to the same requirements
and Review as set forth above. Contractor shall assign a replacement Project Manager within
ten (10) business days of the departure of the prior Project Manager, and Contractor shall
continue during the ten (10) business day peried to provide competent project management
Services through a qualified interim Project Manag'er.
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7.1.4. The Contractors Additional Key Project Staff
The State considers the following individuals to be Key Project Staft for this Project:

Misty Fowler

Corporate Contracts Manager
T: 949-691-1197

M: 949-246-4538
contracts(@iteris.com

Will Cousins

Sr. Vice President and Chief Product Officer
T: 661-524-0445

weousins@iteris.com

The State reserves the right to require removal or reassignment of Key Project Staff who are
found unacceptable to the State. Contractor shall not change Key Project Staff commitments
without providing the State written notice and obtaining the prior written approval of the State.
State approvals for replacement of Key Project Staff will not be unreasonably withheld. The
replacement Key Project Staff shall have comparable or greater skills than Key Project Staff
being replaced.

7.1.5. Termination for Lack of Project Management and Key Project Staff
Notwithstanding any other provision of the Contract to the contrary, the State shall have the
option to terminate the Coniract, declare Contractor in default and to pursue its remedies at
law and in equity, if Contractor fails to assign a Project Manager and/or Key Project Staff
meeting the requirements and terms of the Contract or if the State is dissatisfied with
Contractor’s replacement of the Project Manager and/or Key Project Staff.

7.2 The State Key Project Staff
7.2.1. The State Contract Manager
The State shall assign a Contract Manager who shall function as the State’s representative with
regard to Contract administration. The State Contract Manager is:

Tammy Holso
(603)223-8355
Tammy.m.holso@dos.nh.gov
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7.2.2. The State Project Manager
The State shall assign a Project Manager. The State’s Project Manager is:

Carl Huddleston
(603)223-8923
carl.d.huddleston@dos.nh.gov

The State Project Manager’s duties shall include the following:

Leading the Project;

Engaging and managing all Contractors working on the Project;
Managing significant issues and risks;

Reviewing and accepting Contract Deliverables;

Invoice sign-offs;

Review and approval of Change Orders;

Managing stakeholders’ concerns.

IR NS

8. WORK PLAN

The Contractor’s Project Manager and the State Project manager shall finalize the Work Plan within thirty (30)
days of the Effective Date and further refine the tasks required to implement the Project. Continued development
and management of the Work Plan is a joint effort on the part of the Contractor and State Project Managers.

The preliminary Work Plan created by the Contractor and the State is set forth in this Section.

Task Name Duration
NH ITD Program Plan and, Top-Level Design 2025~ S . I L 720 days
Project Management 720 days
Project Team Kickoff Meeting 6 days
Conduct KickofT Planning Meeting ’ 1 day
Develop and Send Agenda 1 day
Prepare Mecting Materials/Presentation 5 days
Baseline Work Plan (Project Management Plan) 5 days
Draft Project Work Plan Materials 5 days
ldentify Core Team members | day
Establish Working Group 1 wk
Draft Project Charter 1 day
Develop Team Roster 5 days
Refine Project Plan and Timeline 5 days
Prepare Status Report Template and SharePoint 1 day
Prepare Logs and Misc. Plan Docs 5 days
Conduct Kickoff Meeting 1 day
" - Deliverable 1: Conduct Kickoff Meeting Complete e 0 days
Finalize Project Plan, Charter and Timeline 3 days
Baseline Work Plan Acceptance 5 days
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Deliverable 2: Work Plun Complete 0 days
Project Reporting 720 days
Bi-Wecekly PM Call and Status Updates (26) - Year | 240 days
Deliverable 3: Project Status Reports Complete, D days .
Special Meetings (TBD) 36 mons
Phase 1: Background and Program Assessment 37.5 days
Preliminary Materials Review 23.5 days
Gather Preliminary Materials 2 wks
Review Background Documentation, Clarify & Category 2 wks
Facilitated Stakeholder Mceting #1 - Current State Review 0.5 days
Map Current Documentation to NH Planning Efforts 3 days
Preliminary Materials Review Complete 0 days
Program Assessment Memo 14 days
Draft [nitial Assessment Report 3 days
Review Initial Assessment Report 3 days
Revise Initial Assessment Report 2 days
Review Revised Initial Assessment Report 3 days
Finalize Initial Assessment Report 1 day
Deliverable 4: Initinl Assessment Report Complete O days '
Gap Analysis Report 13 days
Drafl Gap Analysis Report 3 days
Review Gap Analysis Report 4 days
Revise Gap Analysis Report 2 days
Review Revised Gap Analysis Report 3 days
Finalize Gap Analysis Report 1 day
Deliverable 5. Gap Analysis Report Complete . 0 days -
Phase 2: Draft ITD PP/TLD 91.38 days
Facilitated Planned Project Prioritization and Funding 67.5 days
PP/TLD Workshop #1 - Planned Projects 4 days
Prepare Workshop #1 Materials 3 days
Facilitated Workshop #1 - Planned Projects | day
PP/TLD Workshop #2 - Operational Scenarios 11 days
Prepare NH ITD PP&TLD Strawman 3 days
Facilitated Workshop #2 - Operational Scenarios 1 day
PP/TLD Workshop #3 - System Architecture 53.5 days
Prepare Draft System Architecture Diagrams 5 days
Develop System Design 5 days
Develop Network Architecture and Standards 5 days
Facilitated Stakeholder Meeting #3 - System Architecture 1 day
PP/TLD Workshop #4 - Project Pricritization and Funding Plan 28 days
Prepare Draft Schedule and Funding Plan 5 days
Facilitated Stakeholder Mceeting #4 - Funding and Prioritization Review 1 day
Finalize Project Prioritization and Funding Plan 3 days
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Project Prioritization and Funding Plan Complete 0 days .
Draft ITD Program Plan and Top-Level Design 53.88 days
Draft System Integration Plan, Interoperability 38.88 days
Plan, PP/TLD System Design and Roadmap
Draft PP/TLD Section 2 - Expanded [TD Program Status and Goals 21.38 days
Dralt PP/TLD Scctions 2.1 - State ITD Goals, 1 wk
2.2 Current ITD-Related Activities/Projects
Review State I'TD Goals and Current ITD-Related Activities/Projects 1 wk
Draft PP/TLD Section 2.3 - Planned 1TD Deployment Projects 0.88 wks
Teleconference Review of Planned [TD Projects 1 day
Draft PP/TLD Section 3 - System Design and Architecture and Section 4 - Procurement 17.5 days
Draft PP/TLD Sections 3.1 - Architecture 2 wks
Overview & 3.2 - System Design
Review System Design and Architecture Section 1 wk
Draft PP/TLD Section 3.3 - Project Design Elements, Section 3.4 0.5 wks
System Testing and Section 4 - Procurcment Strategy/Products
Review Procurement Strategy/Products, Project Design 1 wk
and System Testing Sections
Draft Performance Activity and Monitoring and Reporting Plans 20 days
Draft PP/TLD Section S - Program Schedule, Section 6-Budget 20 days
and Section 7 - Deployment .
Draft PP/TLD Sections 5, 6 and 7 1 wk
Draft Monitering and Reporting Plan 1 wk
Review PP/TLD Sections 5, 6 and 7 1 wk
Review Monitoring and Reporting Plan 1 wk
Draft PP/TLD Section 1 - Intro and Executlve Summnry 10 days
" Draft PP/TLD Section 1 . * ... R el T S T 1wk
" Review PP/TLD Sectiont ~ . = s oo O g, e o] lwkT
. ITD Program.Plan and Top-Level Desrgn Dr aﬁ.s Compgile”™ = . & 2 - 0days
Phase 3: Finalize and Approve NH ITD Program Plan and Top-Level Desngn (State) 37 days
Finalize PP/TLD Section 2.3 3 days
Finalize PP/TLD Section 2.1, 2.2 1 day
PP/TLD Section 2 Complete 0 wks
Finalize PP/TLD Section 3.1 & 3.2 1 wk
Finalize PP/TLD Sections 3.3 & 3.4 1 wk
PP/TLD Sections 3 & 4 Complete 0 wks
" Deliverable-6: System Integration Plan Compléte Y sy | Odays.
Deliverable 7: Interoperability Plan Complete iht T "0 days
Finalize PP/TLD Section 5, 6 & 7 1 wk
PP/TLD Sections 5, 6 and 7 Complete 0 days
Deliverable 8: PP/TLD.System Design and Roadmap Complete - Odays
Deliverable 9: Performance Activity Plari Complete - ey U Odaps
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Deliverable 10: Monitoring and Reporting Plan Complete ! . 0 days
Finalize PP/TLD Section | 2 days
PP/TLD Section | Complete 0 days
QC Review Final PP/TLD 1 day
ATD, Program Plan and Top-Level Design Submitted for /Agency Approval R Odays
Agency Approvals 15 days
Prepare PP & TLD Executive Summary and Signature 3 days
Coordinate State Executive Review 1 wk
Obtain Stakeholder Approvals/Signatures 2 wks
Agency Approval Complete 0 days
Phase 4: FMCSA Approval Support 56 days
FMCSA Review PR/TLD for Completeness 5 days
Package PP/TLD Document for FMCSA Approval 1 day
Submit Program Plan for FMCSA Review #1 0 days
FMCSA Approval and/or Recommendation j 2 wks
Edit ITD PP & TLD (if needed) I wk
Submit Program Plan for FMCSA Rewcw #2 (0 days
Final Approval-by FMCSA. . ' N ek ' be o & o Qdays. -
' Deliverable 11: Final Expanded PP/TLD Completed @+ .~ - = v 5 B | -Odays.
Write-up Communications Summary 1 day
- Communications Summary Completed -~ | — el L N <= 1013 days’
FMCSA Approval Letter Received 0 days
PP/TLD Year 1 Project Close-out Activities 56 days
Draft Project Close-Out Memo (1T Technical Memo) 1 wk
Deliver Final (FMCSA Approved) PP & TLLD 1 day
Deliver Other Project Documents (Slatus Reporls, etc. | day
- Conduct Project Close-ont Meeting A s L L er i oL | dday "
Deliver Final ITD Technical Memo 0 days
Final Year PP/TLD Year 1 Invoice 0 days
Begin Two-Year Maintenance Period 24 months

In conjunction with the Contractor’s Project Management methodology, which shall be used to manage the
Project’s life cycle, the Contractor’s team and the State shall finalize the Work Plan at the onset of the Project.
This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a payment Schedule
required to implement the Project. It shall also address intra-task dependencies, resource atlocations (both State
and The Contractor’s team members), refine the Project’s scope, and establish the Project’s Schedule.

9. DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of the Contractor to ensure
there 1$ no inappropriate or unauthorized use of State information at any time. Te this end, the Contractor shall
safeguard the confidentiality, integnty and availability of State :nformatlon and comply with the following
conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical and

organizational security measures to safeguard against unauthorized access, disclosure or theft of
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Personal Data and non-public information. Such security measures shall be in accordance with
recognized industry practice and not less stringent than the measures the Contractor applies to its
own Personal Data and non-public data of similar kind.

All data obtained by the Contractor in the performance of this contract and all Personal Data shall
be encrypted at rest and in transit with controlled access. Unless otherwise stipulated, the
Contractor is responsible for encryption of the Personal Data.

Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest and in transit.
The State shall identify data it deems as non-public data to the Contractor. The level of proiection
and encryption for all non-public data shall be identified and made a part of this contract.

At no time shall any data or processes — that either belong to or are intended for the use of the State
or its officers, agents or employees — be copied, disclosed or retained by the Contractor or any party
related to the Contractor for subsequent use in any transaction that does not include the State.

The Contractor shall not use any information collected in connection with the service issued from
this Contract for any purpose other than fulfilling the service.

11.1  Data Location

The Contractor shall provide its Services to the State and its end users solely from data centers
within the Continental United States. All storage, processing and transmission of State data shall
be restricted to information technology systems within the Continental United States. The
Contractor shall not allow its personnel or sub-contractors to store State data on portable devices,
including personal computers, except as specified and allowed by the contract, and then only on
devices that are used and kept at its data centers within the Continental United States. The
Contractor shall permit its personnel and Contractors to access State data remaotely only to provide
technical support and as specified or required by the contract.

11.2  Security Incident or Data Breach

The
NH

Contractor shall inform the State of any security incident or Data Breach in accordance with
RSA Chapter 359-C:20; Notice of Secunty Breach.

Incident Response: the Contractor may need to communicate with outside parties regarding a
security incident, which may include contacting law enforcement, fielding media inquiries and
seeking external expertise as mutually agreed upon, defined by law or contained in the Contract.
Discussing security incidents with the State should be handled on an urgent as-needed basis, as

part

of the Contractor communication and mitigation processes as mutually agreed upon, defined

by law or contained in the contract.

Security Incident Reporting Requirements: the Contractor shali report a security incident to the
State identified contact immediately if it reasonably believes there has been a security incident.

Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed dara
breach that affects the security of any State content that is subject to applicable data breach

noti
and

fication law, the Contractor shall (1) immediately notify the appropriate State identified contact
(2) take commercially reasonable and consistent with industry best practices measures 1o

address the data breach in a timely manner.
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11.3 Breach Responsibilities

11.3.1.

11.3.2.

11.3.3.

11.34.

This section only applies when a Data Breach occurs with respect to State data within
the possession or control of the Contractor and/or the third-party designee hosting the
data as agreed upon by the Contractor and the State.

The Contractor, unless stipulated otherwise, shall immediately notify the appropriate

State identified contact by telephone in accordance with the agreed upon security plan

or security procedures if it reasonably believes there has been a security incident.

The Contractor, unless stipulated otherwise, shall promptly notify the appropriate

State identified contact within 24 hours or sooner by telephone, unless shorter time is

required by applicable law, if it confirms that there is, or reasonably believes that there

has been a Data Breach the Contractor shall:

a. cooperate with the State as reasonably requested by the State to investigate and
resolve the Data Breach; ’

b. promptly implement necessary remedial measures, if necessary; and

¢. document responsive actions taken related to the Data Breach, including any post-
incident review of events and actions taken to make changes in business practices
in providing the services, if necessary.

Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor’s

breach of its contract obligation or the third-party hosting company to encrypt

Personal Data or otherwise prevent its release, the Contractor and/or the third-party

hosting company shall bear the costs associated with:

a. the investigation and resolution of the Data Breach;

b. notifications to individuals, regulators or others required by State law;

c. a credit monitoring service required by State (or federal) law;

d. awebsite or a toll-free number and call center for affected individuals required by
State law — all not to exceed the average per record per person cost calculated for
Data Breaches in the United States (currently $201 per record/person) in the most
recent Cost of Data Breach Study: Global Analysis published by the Ponemon
Institute at the time of the Data Breach; and

e. complete all corrective actions as reasonably determined by the Contractor based
on root cause; all [(a) through ()] subject to this Contract’s limitation of Liabtlity.

10. ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Administrative Services set forth in the Contract, and
particularly described in Exhibit E: Administrative Services

11. TERMS AND DEFINTIONS

Terms and Definitions appiicab]e to this Contract are identified in Exhibit F: Terms and Definitions,
12. CONTRACTOR’S CERTIFICATES

Required Contractor Certificates are attached in Exhibit G.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

The terms outlined in the Payment Schedule is set forth below:
1. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments made by the State exceed the amount indicated in P-37 General Provisions
- Block 1.8: Price Limitation. The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to the Contractor for all fees and expenses, of whatever nature, incurred by the Contractor
in the performance hereof.

2. TRAVEL EXPENSES

The State will not be responstble for any travel or out of pocket expenses incurred in the performance of the
Services perfonned under this Contract. The Contractor must assume all travel and related expenses incurred by
Contractor in performance of its obligations. All labor rates in this Agreement will be considered “Fully Loaded”,
including, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and any additional out of
pocket expenses.

3. SHIPPING FEES
The State will not pay for any shipping or delivery fees unless specifically itemized in this Agreement.
4. INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the State’s prior written approval, which shall not be unreasonably withheld. The
Contractor shall only submit invoices for Services or Deliverables as permitted by the Contract and identified in
the Payment Schedule below. Invoices must be in a format as determined by the State and contain detatled
information, including without limitation: itemization of each Deliverable and identification of the Deliverable for
which payment is sought, and the Acceptance date triggering such payment; date of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay the
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated and shall
be promptly dispatched.

Maintenance shall be paid annually by leveraging the schedule below.,

“hem | .. L Amowt . 1] .  ° Dae ..
Annual Maintenance Yr 2 $77,902.00 June 30, 2026
Annual Maintenance Yr 3 $81,815.00 June 30, 2027

5. INVOICE ADDRESS

Invoices may be sent to:

Department of Safety, Division of State Police
Business Office

33 Hazen Drive

Concord, NH, 03305
accountspayable@dos.nh.gov

Contractor Initials:
Date: 05/06/2025
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6. PAYMENT ADDRESS

Payments shall be made via ACH. Use the following link to enroll with the State Treasury for ACH payments:

https://www.nh.gov/treasury/state-vendors/index.htm
7. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, bul no later than fifteen (15) business days, return to the State the full amount of
any overpayment or erroneous payment upon discovery or notice from the State.

8. CREDITS

The State may apply credits due to the State arising out of this Contract, against the Contractor’s invoices with

appropriate information attached.
9. PROJECT HOLDBACK

The State shali withhold ten percent (10%) of the price for each Deliverable as set forth in the Payment Table, until

successful conclusion of the Warranty Period.

10. PAYMENT SCHEDULE
10.1  Contract Type

This 1s a Fixed Firm Price Contract. The total Contract value is indicated in P-37 General Provisions
- Block 1.8: Price Limitation for the period between the Effective Date through date indicated in P-

37 General Provisions - Block 1.7: Completion Date. The Contractor shall be responsible for

performing its obligations in accordance with the Contract. This Contract will allow the Contractor to
invoice the State for the following activities, Deliverables, or milestones appearing in the price and

payment tables below

10.1.1. Activities / Deliverables / Milestones Pricing
- :\CTIVITY i DELIVI‘.RABLES l MILILSTONES PRICING L\VORKSHEET

. ; I i PROJECTED. | s
e *‘”“"TR].‘.’E'&?JN"E"T;L?&‘;“,_ “f, 'f‘?”%’?.‘fé‘m DelER JPRICE:
e i .RL‘:\'ifl_NlNG AND'PROJECT MANAGEMENT '+~ ok
Conduct Project Kickoff Meeting Non-Written 6/9/2025 $ 3,000.00
Work Plan Written 6/19/2025 5 3,000.00
Project Status Reports Written 6/10/2025 5 29,750.00
Initial Assessment Report Written 7/22/2025 $ 10,850.00
Gap Analysis Report Written 7/24/2025 $ 3,700.00
System Integration Plan Written 10/22/2025 s 24,650.00
Interoperability Plan Written 10/22/2025 - | $ 15,350.00
PP/ITD System Design & Roadinap Written 10/29/2025 $ 2,100.00
Perfonnance Aclivity Plan Written 10/29/2025 $ 8,500.00
Manitoring and Reporting Plan Written 10/29/2025 ) 5,300.00
Final Expanded PP/ITD Plan Written 1/28/2026 $ 67,070.00

T BT S U T e T i R e e g S e s T Ta3gn0.00 T
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Operatlons Maintenance and Support Pricing

10.1.2.

. (ONGOING'PLAN‘MAINTENANCE, PRICINC 'WORKSHEET ©, '+

COITEMNAME. L YEARN - Y YEART TWEAR3 | YEAR4 <. ] S*YEARS

© PPYTLD Updaic.” ~ = $  69,562.00 $  73,050.00 $  76,693.00 $  80,527.00
1. "Special Mectings - . $ . 834000 S §765.00 S 9,295.00 $  9,663.00
T Total o T e 287190200 s il So8iE1s00. 0 s 85986.00 - S 90,190.007 -

*QOptional Years
10.1.3. Implementatlon Prlcmg Summary

ga el DEELRE ORI lMPLEMENTATION'PRICING SUMMARY»WORKSHEET i
Pricing TABLE £ | S PRICETYPE o M TOTAL PRICE |
v = ¥ i L e ) -— s L K L "

Activities/Deliverables/Milestones Pricing (Total from Activity/Dcliverables/Milestones

! Pricing Worksheet) $135,200:00
2 Ongoing Plan Maintenance Pricing (Ongoing Plan Maintenance Pricing Worksheet) §159,717.00
i e, o E R,  #iGrand Total | $332,987.00: }
.
10.1.4. Contractor Staff Resource Hours and Rates Worksheet
— : ! ORI i R o
Tl. o & '..‘I __,,I- . 'Plnnmngmnd " FL L Ii .—' . - ¥ ‘ "7.-_-- ‘.. : A . . R
'Veidor Role - . Name | .. Project f, ;lflﬁsa“‘.m:?" | ‘Deployments| ‘O.r.l”‘.".'.!g A IfoliFly U™ HourseX i
# R [ - o= L rand Testing, L {Operations " :Rate Rite |
£ iy -__I s :-Mapggemcnt [ - _'" y ;».'4 1 :' -: - Ceftan 7o ":._ i D s i
“Project Mannger. . ] .  Delsine . 542 N/A N/A N/A $265 | $143,630.00
"KH r\dk.im t
Iq:dmitni Wrlter '_-!ﬂl:a_tﬂct'_._ |
(QAIQC): vitiareat | 25 N/A N/A N/A S175 $ 4,375.00
. - o
W g z . ...f
SME-'Sj'sl_en':;'-_bm.'liug 4! Whitney
(QA/QC) *Key ; Raya. - 23 N/A N/A N/A $325 $ 747500
' ¥ o |- 2 ' i
SM eris € .
SME = lteris CVO 2 Antl}er i
‘Prodiicts *Key . - I Hm}n 4 18 N/A N/A N/A $255 $ 4,590.00
gty Y e
. o
'SME - Software |- Jm“
Development: Lead =il 20 N/A N/A N/A $285 § 5700.00
- : : e Boudven
Ke'lr P e i
- Principleiin Charge | Scatt Pepley® 20 N/A N/A N/A §375 | § 7.500.00
TOTALS: o - sl rroarel e v e BN AR b ] e "ok 173 290,002
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10.1.5.

Future Contractor Rates Worksheet

The State may request additional Services from the Contractor the State and Contractor agree
to the following rates in the event the contract is extended as described in P-37 General
Provisions, Section 3 Effective Date/Completion of Services.

1

T AL IFUTURE VENDOR RATESIERICING WORKSHEET.

¥

g

" VENDORROLE “" "' :i|"Vs'sFy26 .. {|"- TSFy27 | SE28 1t | . TssFV29 | TTHEFVIEL
'ProjectManager . .- -1, }'$§ 27800 | S 29200 [ S 30700 |S§ 32200 S 33800
Technical Writer,(QA/QC) s 8400 |s 19300 [ s 20300 [ s 2300 [s 22400
AR R |
!3,“(‘6";'5”-'_‘“'“‘ Design (QAQC), - [s a0 s oo |s 00 |5 39500 |5 41500
'SME --CVOiProiucts *Key s 26800 [s 2mioo s 29500 | 3000 |5 32500

A e b T o
ke ororeeveiopmentlead O s 20900 |5 3400 |5 33000 | S 3600 |5 36400
Principle In'Charge | | s 39400 | $ 41300 |$ 43400 |5 46500 S 479.00

Remainder of this page intentionally left blank

Page 30 of 39

Contractor Initials;
Date: 05/06/2025

/

st




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
2025-003 - FMCSA ITD EXPANDED PROGRAM PLAN & TOP-LEVEL DESIGN
EXHIBIT E — ADMINISTRATIVE SERVICES

EXHIBIT E - ADMINISTRATIVE SERVICES
I.  DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action secking
injunctive relief with respect to intellectual property rights or Confidential Information), the Party
believing itself aggrieved (the “Invoking Party™) shall call for progressive management invoivement in the
dispute negotiation by written notice to the other Party. Such notice shall be without prejudice to the
[nvoking Party’s right to any other remedy permitted under the Contract.

The Parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient imes and places, between negotiators for.the Parties at the following
successive management levels, each of which shall have a period of allotted time as specified below in
which to attempt to resolve the dispute:

Table E-1.

DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE

LEviL | CONTRACTOR STATE e VE
POINT OF CONTACT POINT OF CONTACT TIME

Primary Delanie Adkins Tammy Holso 5 Days

First Scott Perley Carl Huddleston 10 Days

Second Misty Fowler Terri Hartley 10 Days

Third Will Cousins Tem Conlon 15 Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party’s notice is
received by the other Party. Subsequent allotted time is days from the date that the original Invoking
Party’s notice is received by the other Party.

2. ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State will provide
the Contractor with access to all program files, libraries, personal computer-based Systems, Software
packages, Network Systems, security Systems, and hardware as required to complete the contracted
Services.

3k RECORD RETENTION

Contractor and its Subcontractors shall maintain all Project records including but not limited to books,
records, documents, and other evidence of accounting procedures and practices, which property and
sufficiently reflect all direct and indirect costs invoiced in the performance of their respective obligations
under the Contract. Contractor and its Subcontractors shall retain all such records for three (3) years
following termination of the Contract, including any extensions. Records relating to any litigation matters
regarding the Contract shall be kept for one (1) year following the termination of all litigation, including
the termination of all appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the State and federal officials so authorized
by law, rule, regulation or Contract, as applicable. Access to these items shail be provided within
Merrimack County of the State of New Hampshire, unless otherwise agreed by the State. Delivery of and

Page 31 of 39

Contractor Inittals:
Date: 05/06/2025



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

2025-003 - FMCSA ITD EXPANDED PROGRAM PLAN & TOP-LEVEL DESIGN

EXHIBIT E — ADMINISTRATIVE SERVICES

access to such records shall be at no cost to the State during the three (3} year period following termination
of the Contract and one (1) year Term following litigation relating 1o the Contract, including all appeals
or the expiration of the appeal period. Contractor shall include the record retention and Review

requirements of this section in any of its subcontracts.
4. ACCOUNTING

Contractor shall maintain an accounting System in accordance with Generally Accepted Accounting
Principles (GAAP). The costs applicable to the Coatract shall be ascertainable from the accounting

System.
5. AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State may perform

this audit or contract with a third party at its discretion and at the State’s expense.
6. MISCELLANEOUS WORK REQUIREMENTS

6.1  Access to State Systems
In consideration for receiving access to and use of the computer facilities, network,
licensed or developed software, software maintained or operated by any of the State
entities, systems, equipment, Documentation, information, reports, or data of any kind
(hereinafter “Information”), Contractor understands and agrees to abide by all policy and
procedures documented in the New Hampshire Statewide Information Security Manual
(available on request) or derivatives and the following rules:

6.1.1.
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Computer Use

Every Authorized User has the responsibility to assure the protection of
information from unauthorized access, misuse, theft, damage, destruction,
modification, or disclosure,

That information shall be used solely for conducting official State business,
and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall
Contractor access or attempt {o access any information without having the
express authority to do so.

That at no time shall Contractor access or attempt to access any information
in a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access.

That all software licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-licensed, modified, reverse engineered,
rented, or sold, and that at all times Contractor must use utmost care to protect
and keep such software stnictly confidential in accordance with the license or
any other agreement executed by the State. Only equipment or software
owned, licensed, or being evaluated by the State, can be used by Contractor
Personal software (including but not limited to palmtop sync software) shall
not be installed on any equipment.

That if Contractor is found to be in violation of any of the above-stated rules,
the Contractor may face default and termination under the Agreement and the

St
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individual may face removal from the State Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of law.

f.  That computer use shall follow the State standard policy (Statewide Computer
Use Policy 1s available upon request)

6.1.2. Email Use
Email and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined
as “internal email systems” or “State-funded email systems.” Contractor understands
and agrees that use of email shall follow State standard policy {Statewide Computer
Use Policy is available upon request).

6.1.3. Internet/Intranet Use
The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New FHampshire according to State standard
policy (Statewide Computer Use Policy is available upon request).

6.2  State Website Copyright
All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and
interest in any user interfaces and compuler instructions embedded within the WWW
pages. All WWW pages and any other Data or information shall, where applicable, display
the State's copyright.

6.3  Workplace Hours
Unless otherwise agreed to by the State, the Contractor’s personnel shall work forty (40)
hour weeks between the hours of 8§ am and 5 pm (Eastern Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agreement with the
State Project Manager.
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EXHIBIT F - TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere in this

Contract.
TERM DEFINITION
ACCB SAFER Architectural Configuration Control Board
Notice from the State that a Deliverable has satisfied Acceptance Test or
Acceptance :
Review,
ARC-IT Architecture Reference for Cooperative and Intelligent Transportation
CAD Computer Aided Dispatch
CDL Commercial Driver License
Commercial Driver’s License Information Systemn — Inter-jurisdictional data
CDLIS exchange system to query CDL information from individual state CDL
databases.
CMV Commercial Motor Vehicle
COMM Communications

Confidential Information

Information required to be kept Confidential and restricted from unauthorized
disclosure under the Contract. “Confidential Information” or “Confidential Data”
means all private/restricted confidential information disclosed by one party to
the other.

Confidential Information includes any and all information owned or managed by
the State of NH of which collection, disclosure, protection, and disposition is
governed by state or federal law or regulation. This information includes but is
not limited to Personal Health Information (PHI), Personally Identifiable
Information (PII), Personal Financial Information (PFI), Federal Tax
Information (FTI), Social Security Numbers (SSN), Payment Card [ndustry
(PCI), and or other sensitive and confidential information.

CVIEW Commercial Vehicle Information Exchange Window.

cVo Commercial Vehicle Operations — administrative and enforcement activities
associated with motor carriers and commercial vehicles,

CVSA Commercial Vehicle Safety Association
State records, files, forms, electronic information and other documents or

Data information, in either electronic or paper form, that will be used /converted by

the Contractor during the contract term.
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Data Breach

Data Breach means the loss of control, compromise, unauthorized disclosure,
unauthonized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for any other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “Data Breach™ shall have the same meaning as the term “Breach” in
section 164.402 of Title 45, Code of Federal Regulations.

Deficiency (-ies)/Defects

A failure, shortcoming or error in a Deliverable resulting in a Deliverable, the
Software, or the System, not conforming to its Specifications.

Deliverable

A Deliverable is any Written, Software, or Non-Software Deliverable (letter,
report, manual, book, code, or other), provided by the Contractor to the State or
under the terms of a Contract requirement.

All information that describes the installation, operation, and use of the

entation p N P )
B = Software, either in printed or electronic format.
DriveWyze Not an acronym. The DriveWyze wireless E-Screening system.
Updates, additions, modifications to, and new releases for the Software or
Enhancements System, and all changes to the Documentation as a result of improvement in
quality, value, or extent.
FMCSA Federal Motor Carrier Safety Administration

Hosted Services

Applications, IT infrastructure components or functions that organizations access
from external service providers, typically through an internet connection.

Hosted System

The combination of hardware, software and networking components used by the
Application Service Provider to deliver the Hosted Services.

Identification and
Authentication

Supports obtaining information about those parties attempting to log on to a
system or application for security purposes and the validation of those users.

IFTA

International Fuel Tax Agreement — Fuel taxation plan allowing for payment of
fuel taxes to multiple states.

Implementation

The process for making the System fully Operational for processing the Data.

Inspect Third-party inspection application hosted by Iteris, Inc,
International Registration Plan — Commercial vehicle registration plan that allow
IRP for carriers to register vehicles in their home state and pay fees for all states over
which they will travel.
ITD FMCSA Innovative Technology Deployment Program
Intelligent Transportation Systems — Wide range of technologies applied toward
ITS surface transportation systems to increase system efficiencies, capture
performance data, and disseminate information.
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LPR License Plate Reader
Motor Carrier Management Information System — A computerized system
whereby the Federal Motor Carrier Safety Administration (FMCSA) maintains a
MCMIS comprehensive record of the safety performance of the motor carriers {truck and

bus) and hazardous materials shippers who are subject to the Federal Motor
Carrier Safety Regulations (FMCSR) or Hazardous Materials Regulations (HMR).

*Scheduled to be sunsetted and replaced with SafeSpect data lake.

Non-Public Infonnation

Information, other than Personal Information, that is not subject to distnbution to
the public as public information. It is deemed to be sensitive and confidential by
the State because it contains information that 1s exempt by statute, ordinance or
administrative rule from access by the general public as public information.

Operational means that the System is ready for use a2nd fully functional, all Data

Operational has been loaded; the System is available for use by the State in its daily
operations, and the State has issued Acceptance.

00S Qut of Service

OS/OW Oversize/Overweight

Personal Information

“Personal Information” (or “PI”) or ““Personalty Identifiable Information” (P1I)
means information which can be used to distinguish or trace an individual’s
identity, such as their name, social security number, personal information as
defined in New Hampshire RSA 359-C: 19, biometric records, etc., alone, or
when combined with other personal or identifying information which is linked or
linkable to a specific individual, such as date and place of birth, mother’s maiden
name, etc.

PP/TLD Program Plan and Top-Level Design ;

PrePass Electronic, transponder-based, bypass system. Carriers enroll transponders and
can bypass fixed inspection facilities based upon PrePass screening algorithms.

PRISM Performance Registration [nformation Systems Management — FMCSA program
to promote safety-based registration and roadside targeting of at-risk carriers.

PEBIESt The planned undertaking regarding the entire subject matter of an RFP and

) Contract and the activities of the parties related hereto.
p A written plan put forth by a Vendor for consideration in response to a
roposal e, I .

solicitation by the State.

RFP Request for Proposal

RMS Records Management System
Safety and Fitness Electronic Records — Database of commercial carmer and

SAFER vehicle safety and census information. *Planned to be sunsetted. Transactions
will be moved to SafeSpect data lake.
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Not an acronym. New FMCSA data lake and web based inspection application.

SAFESPECT SafeSpect wiil eventually replace all existing FMCSA applications (SAFER,
MCMIS, etc.) as the FMCSA system modemization project is implemented.
Not an acronym. PC based system allowing entry access, analysis and reporting

SAFETYNET of data from driver/vehicle inspections, crashes, compliance reviews,

assignments, and complaints. *To be sunsetted in 2025.

Security Incident

“Security Incident” shall have the same meaning “Computer Secunty Incident”
in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S.
Department of Commerce,

The work or labor to be performed by the Contractor on the Project as described

Services .
in a contract.
SME Subject Matter Expert
Software All Custom, SAAS and COTS computer programs and applications provided by

the Contractor under the Contract.

Software Deliverables

All Custom, SAAS and COTS Software and Enhancements.

Specifications

Written details that set forth the requirements which include, without limitation,
the RFP, the Proposal, the Contract, any performance standards, Documentation,
applicable State and federal policies, laws and regulations, State technical
standards, subsequent State-approved Deliverables, and other specifications and
requirements described in the Contract Documents. The Specifications are, by
this reference, made a part of the Contract as though completely set forth herein.

State Data

All Data created or in any way originating with the State, and all Data that is the
output of computer processing of or other electronic manipulation of any Data
that was created by or in any way originated with the State, whether such Data or
output is stored on the State’s hardware, the Contractor’s hardware or exists in
any system owned, maintained or otherwise controlled by the State or by the
Contractor.

State Fiscal Year (SFY)

The New Hampshire State Fiscal Year (SFY) runs from July 1| of the preceding
calendar year through June 30 of the applicable calendar year.

A person, partnership, or company not in the employment of, or owned by, the

Subcontractor Contractor which is performing Services under this Contract under a separate
Contract with or on behaif of the Contractor.
System All Spft\fvare, speciﬁe.:d hardware, intc?rfaces and c.:xtcnjsions, integrated and
: functioning together in accordance with the Specifications.
Term Period of the Contract from the Effective Date through the Completion Date

1dentified in the P-37 General Provisions or termination.

Verification

Supports the confirmation of authority to enter a computer system application or
network.

Virtual Private Network — A network that provides secure, remote access into an

N enterprise network.
VWS .| Virtual Weigh Station
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Warranty

The conditions under, and period during, which the Contractor will repair,
replace, or other compensate for, the defective item without cost to the buyer or
user. It also delineates the rights and obligations of both parties in case of a
claim or dispute.

Warranty Period

A period of coverage during which the Contractor is responsible for providing a
guarantee for products and Services delivered as defined in the Contract.

Documentaticn that details the activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities and events to be
performed and Deliverables to be produced under the Project as specified in

Work Plan Appendix B: Business/Technical Requirements and Deliverables. The Work
Plan shall include a detailed description of the Schedule, tasks/activities,
Deliverables, critical events, task dependencies, and the resources that would
lead and/or participate on each task.
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. CONTRACTOR CERTIFICATES

a. Contractor's Certificate of Good Standing
b. Contraclor’s Certificate of Vote/Authority
¢. Contractor’s Certificate of Insurance

Remainder of this page intentionally left blank
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State of New Hampshire
Department of State

CERTIFICATE

: ;
I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that ITERIS, INC. is a Delaware Profit

Corporatton registered lo transact business in New Hampshire on January 08, 2015. [ further certify that all fees and documents

required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

I3
Business [D: 719738

Certilicate Number: 0007175450

IN TESTIMONY WHEREOQF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 6th day of May A.D. 2025,

David M, Scanlan

Seeretary of State




SECRETARY’S CERTIFICATE
OF
RESOLUTIONS
OF THE BOARD OF DIRECTORS OF
ITERIS, INC.

CONFIRMATION OF OFFICERS -

WHEREAS, the Board wishes to confirm the powers, duties, and
responsibilities of officers of Iteris, Inc., a Delaware corporation (the “Corporation’).

RESOLVED, that the following persons be, and hereby are, confirmed as
officers of the Corporation, to hold the offices identified opposite their respective names,
to have the powers, duties and responsibilities in such offices as are specified by the Bylaws
of the Corporation and by applicable law, to serve at the pleasure of the Board, and are
granted the powers; duties, and responsibilities to perform their assigned duties, to fulfill
obligations of the Corporation, and to execute on behalf of the Corporation such business
and financial documents related to such duties and obligations including, as applicable,
binding contracts and other instruments of the Corporation:

Name Office

Joe Bergera* Chief Executive Officer and President

Kerry Shiba* Senior Vice President and Chief Financial Officer, Treasurer and
Secretary

Todd Kreter* Senior Vice President and Chief Technology Officer

Will Cousins* Senior Vice President and Chief Product Officer

Khristine Arakaki Assistant Secretary

*These individuals are the only persons meeting the definition of, and shall constitute, the
“officers” of the Corporation for purposes of Section 16 of the Securities Exchange of 1934
and related rules (and shall be listed as executive officers in the Corporation’s proxy
statement or Annual Report on Form 10-K).

RESOLVED FURTHER, that the persons listed below are designated as
corporate officers for the purposes of performing the duties applicable to their
titles/assignments. These persons are appointed to serve at the pleasure of the Board and
are granted the powers, duties, and responsibilities to perform their assigned duties, to
fulfill obligations of the Corporation, and to execute on behalf of the Corporation such
business and financial documents related to such duties and obligations including, as
applicable, binding contracts and agreements.

Name Title/Assignment
Khristine Arakaki Vice President, Legal
Christos Achillides Vice President

Page | of 2

Secretary Certificate — Confirm Officers 05/2024



Name Title/Assignment

Brian Akerley . Vice President, CEMs

Steven Bradley Regional Vice Président, Consulting Solutions, Pacific

Scott Carlson Sr. Vice President & General Manager, Mobility
Professional Services

Brian Gerken Vice President, Business Operations, Consulting Solutions

Brian Girardot Vice President Sensor Sales

Cliff Heise Regional Vice President, Consulting Solutions, Central

David Huynh Vice President

Jeff McDermott St. Vice President and Chief Human Resources Officer

Joseph Molinaro Vice President

Scott Perley Vice President, Program Management

Pierre-André “P-A” Rebeyrat  Sr. Vice President, Marketing and Strategic Business
Development

Tiffany Symes Vice President, Product Management

Cindy Tat Vice President & Controller

Anita Vandervalk-Ostrander  Regional Vice President, Consulting Solutions, East
Steven “Ziggy” Yasbek Vice President, Financial Planning & Analysis

Moe Zarean Sr. Vice President & General Manager, Mobility

Operations Services

The undersigned does hereby certify that she is the duly elected and acting assistant
secretary of Corporation.

The foregoing Resolutions of the Board was unanimously approved at the May 16,
2024 Board meeting.

IN WITNESS WHEREOF, the undersigned has executed this Certificate effective
as of May 16, 2024.

Abriatine drakate

Khristine Arakaki, Assistant Secretary
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CERTIFICATE OF LIABILITY INSURANCE

DATE{MMWDOIYYYY)
0412012025

THIS CERTIFICATE IS ISSUED AS A MATTER OF
BELOW. THIS CERTIFICATE OF

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

INFOCRMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
ISSUING INSURER(S), AUTHORIZED

IMPORTANT: I the certificate holder (s an ADDITIONAL

INSURED, the policyles) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBRODGATION IS WAIVED, subject to the terns and conditions of the policy, certain policies may require an endorsement. A statement on g‘.’
this certificate does not confer rights to the certificate holder in lieu of such endorsemaent(s). E
PROQUCER 7o e azl
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Los Aq?eggs caA o1ff'iced W Mot (866) 2837122 [ B4% we.. " (800) 363-0105 3
wilshire Boulevar M . T
Suite 2600 Ridthss:
Los Angeles Ca 90017-046Q usa
INSURER(S| AFFORDING COVERAGE NAIKC #
INSURED INSURER A The Continental Insurance Company 35289
1teris, Inc, WSURER B! American Casualty Co. of Reading PA 20427
1700 Carnegie Avenue
Suite 100 INSURER C: valley Forge Insurance Co 20508
Santa Ana Ca 92705 usA WSURER O: Lexington Insurance Company 19437
MSURER £:
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COVERAGES CERTIFICATE NUMBER: 570112300877 REVISION NUMBER:
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