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Director

May 16, 2025 l(o5
Her Excellency, Governor Kelly A. Ayotte

and the Honorable Council

State House

Concord, New Hampshire 03301

REOUESTED ACTION

Authorize the Police Standards and Training Council (FSTC), on behalf of the New Hampshire
Law Enforcement Accreditation Commission, to amend an existing authorization to budget and
expend funds for Law Enforcement Accreditation from Govemmentjobs.com, Inc.
d/b/a/NEOGOV, parent company of Power DMS, by amending the authorization end date from
June 30, 2025 to June 30, 2027, with no change to the authorized amount of $40,000, effective
upon Govemor and Council approval. The original authorization was approved by the Govemor
and Council on October 16, 2024, item #106. 100% Other Funds.

EXPLANATION

On July 25, 2022, the Govemor issued Executive Order #2022-06, creating the New
Hampshire Law Enforcement Accreditation Commission to launch and oversee a new statewide
law enforcement accreditation program, which is administratively attached to the Police
Standards & Training Council. In furtherance of the program, the Commission has requested
that PSTC reimburse agencies applying for state accreditation for their policy standards software
and to provide trainings throughout the state to encourage agencies to enroll in the program.
Govemor & Council approved a no cost contract with Govemmentjobs.com, Inc. d/b/a/
NEOGOV, parent company of Power DMS, for utilization of its PowerDMS software tools for
records management in the New Hampshire law enforcement accreditation program and
accepted these sponsorship funds on March 8, 2023, item# 53, for the purpose of supporting the
statewide program for law enforcement accreditation. The Commission continues to provide this
support to agencies and needs this extension to expend all the funds for this program.

Respectfully submitted.

John V. Scippa
Director
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September 18, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

The Police Standards and Training Council (PSTC), on behalf of the New Hampshire Law
Enforcement Accreditation Commission, requests authorization to budget and expend funds in the
amount of $40,000 for Law Enforcement Accreditation from Govemmentjobs.com, Inc. d/b/a/
NEOGOV, parent company of Power DMS, effective upon Govemor and Council approval
through June 30, 2025. 100% Other Funds.

Funds are to be budgeted in FY2025 in the following account:

06-087-087-870510-35150000 - Law Enforcement Accreditation Program

Class-Account-

Revenue Group Class Title

FY2025

Current

Adjusted
Authorized

Requested
Action

FY2025

Revised

Adjusted
Authorized

Revenue

General Funds 138,322 0 138,322

009-403669-44 Agency Income 0 40,000 40,000

Total Revenue 0 40,000 178^22

Expense

020-500200 Current Expenses 2.000 7,060 9,060

021-500211 Food Institutions 0 7-200 7,200

046-500464 Consultants 134.322 0 134,322

070-500704 In-State Travel Reimbursement 2,000 0 2,000

075-500591 Grants Subsidies & Relief 0 25,740 25,740

Total Expenses 1J8322 40,000 178^22
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EXPLANATION

On July 25, 2022, the Governor issued Executive Order #2022-06, creating the New
Hampshire Law Enforcement Accreditation Commission to launch and oversee a new statewide
law enforcement accreditation program, which is administratively attached to the Police
Standards & Training Council. In furtherance of the program, the Commission has requested
that PSTC reimburse agencies applying for state accreditation for their policy standards software
and to provide trainings throughout the state to encourage agencies to enroll in the program.
Governor & Council approved a no cost contract with Govemmentjobs.com, Inc. d/b/a/
NEOGOV, parent company of Power DMS, for utilization of its PowerDMS software tools for
records management in the New Hampshire law enforcement accreditation program and
accepted these sponsorship funds on March 8, 2023, item# 53, for the purpose of supporting the
statewide program for law enforcement accreditation

Funds are budgeted as follows:

Class 020 - Current Expenses - Consumable Supplies
Class 021 - Food Institutions-Meals for Training Programs
Class 075 - Grants Subsidies & Relief - Reimbursement to member agencies for the software
cost

Oofm V. Scip
Director

tfully submitfcd.

K
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Slate House

Concord, NH 03301

REOUESTED ACTION

The Police Standards and Training Council, on behalf of the New Hampshire Law
Enforcement Accreditation Commission, requests authorization to enter a SOLE
SOURCE contract with Oovemmentjobs.com, Inc. d/b/a/ NEOGOV, parent company of
Power DMS, 2120 Park Place, Suite 100, El Segundo, CA 90245 (Vendor Code 296589)
for the purpose of utilizing its PovverDMS software tools for records management in the
New Hampshire law enforcement accreditation program, with the option to renew for
successive one (I) year periods and up to an additional five (5) years, effective upon
Governor and Executive Council approval through March 8, 2028. There is no cost to the
State for the contract. 100% Other Funds.

Funds are to be deposited in the following account:

06-087-087-870510-35)50000 — Law Enforcement Accreditation Prouram

Year Class-AccouDt-RG Account Title Annual Sponsorship Fee

2023 008-403669-44 Agency income $20,000

2024 008-403669^4 Agency Income $20,000

2025 008-403669-44 Agency Income $20,000

2026 008-403669^4 ■ -Agency Income $20,000

2027 008-403669-44 Agency Income $20,000

TOTAL $100,000

EXPLANATION

On July 25, 2022, the Governor issued Executive Order #2022-06, creating the New
Hampshire Law Enforcement Accreditation Commission to launch and oversee a new
statewide law enforcement accreditaiion program, which is administratively attached to
the Police Standards & Training Council. The program requires the administration of



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2
February 22, 2023

extensive accreditation records and program tracking including the maintenance of
standards and the application and evaluation of agencies throughout the accreditation
process.

The reason that this is a SOLE SOURCE contract is because Govcmmcntjobs.com, Inc.
d/b/a/NEOGOV, parent company of PowerDMS, is the sole provider of accreditation
software for over 40 (forty) law enforcement accreditation programs. It is the required
software provider for the federal Commission on Accreditation for Law Enforcement
Agencies ("CALEA") and is therefore already used by all CALEA-accrcdited New
Hampshire law enforcement agencies. NEOCOV will provide PSTC an annual
sponsorship fee of $20,000 and complimentary licenses to the full PowerDMS product
suite on condition that the Police Standards and Training Council/the New Hampshire
Law Enforcement Accreditation Commission requires all participating agencies to use

PowerDMS software.

The contract includes a negotiated discount cost for the PowerStandards software
assessments tool for participating New Hampshire law enforcement agencies. The
original cpst of the standards tool is $1,150 per agency per year. Because of this
exclusive agreement, that cost to agencies is reduced to $650 per year per agency, or
$550 per agency per year based on size of the agency. The sponsorship funds arc to be
utilized by the Police Standards and Training Council/the New Hampshire Law
Enforcement Accreditation Commission to grow and support the New Hampshire
accreditation program.

The contract and vendor will be managed by the Police Standards and Training
Council/the New Hampshire Law Enforcement Accreditation Commission.through the
In-Servicc Training Bureau Commander Captain Adam Hawkins, and the contracted
Program Manager.

We respectfully request your approval for this agreement.

ined,ctfully SiibRe

ScJohn V.

Director



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Concord. NH 033O1

Fax: 603-Z7M516 TOO Access; 1-800-735-2964

vvww.r^.gov/doit

Denis Coulet

Commissioner

February 14, 2023

John V. Scippa, Direccor
Police Standards A Training Council
State of New Hampshire
17 Institute Drive

Concord, NH 03301

Dear Director Scippa:

This letter represents rormarnoiincaiion that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract Nvith Covemmcntjobs.com, Inc., DBA
NEOGOV as described below and referenced as DoIT No. 2023-073.

The purpose of this request is to utilize PowerDMS software tools for records managernent
in the New Hampshire law enforcement accreditation program.

This is a no cost contract, efTeciive upon Commissioner approval through March 8,2028.
I

A copy of this letter must accompany the Police Standards & Training Council's submission to
the appropriate $ignator>'for approval.

Sincerely,

Denis Coulet

DG/jd
OolT «023-073

cc; Rebecca Bolton, IT Manager

"/nnovof/ve Technologies Todoy for New Hompshlre's romorrow'
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STATE OF NEW HAMPSHIRE

Police Standards and Training Council» New Hampshire Law
Enforcement Accreditation Commission

Accreditation Records Management Software

PSTC - 2023-073
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FORM NUMBER F07 (version 12/11/2019)

This egfeement end aJl of its attBchments shall become pubKc upon submission to Governor
and Executive Council for approva). Any inforniatton thai is private, confidential or
pioprieory rausl be cleaHy identified to the agency and agreed to in wrfting prior to signing

agreement

The State of New Hampshire and the Conoaeior hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name

NH Police Standards and Training Council for (he
NH Law Enforcement Accreditation Commission

1.2 Sttte Agency Address

17 Institute Drive, Cortcord, NH 03301

1.3 Contractor Name

Govemmen^obs.coro, Inc. d/b/a KEOGOV, parent
company of PowerDMS

1.4-.Contractor Address

2120 Parit Pfaice, Suite 100, El Seguodo, CA 90245

I.S Contractor Phone

Number

S0O-749-SI04

1.6 Account Number 1.7 Coiiipletion Date

03/0t/202S

1.1 Price Limitation.

SO

1.9 Contracting Officer for State Agency

John V. Scippa, Director

1.10 Stale Agency Telephone Number

603-271-2133

1.11 Contractor Signature gn tUMni-

pgie; 2/20/2023 1 X:04:3S PN PsJ Autt fiwOcS
^  . * Tcmweeeema.

1.12 Name aiKl Title of Contractor Signatory
Mike Bums

Accounting Director

1.13 Si^alura j

1/ \Jjy^

1.14 Name and Title ofState Agency Signatory

lohn V. Scippa, PSTC Director

1.15 Ao^vai by the of A^itiistretion, Division of Personnel tV^(y^tco6/e/

By: Director, On:

1.16 Approval by the Adorney Oenera] (Form, Substance and Executiot)) (\f ap^kobU)

By: lU On: February 23. 2023

1.17 Approval by the Governor and Executive Council 0/appiicahh)

CdfeCIieiD Dumber: GftC Meeting Date:

^"5W/985rf 3:29:56 PM PST
Date: _ ^
Contractor's huiials: 1**^

Page 2 of24
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2. SERVICES TO BE PERFORMED. The Slate of New

Hampshire, acting through the agency identified in block I.I
("State"), engages -contmior Ideniined in block 1.3
O'Contractor") to perfom), and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described-in the attached EXHIBIT B which is incorporated.
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Nonvithstanding any provision of this Agreement to the
contraiy, and subject to (he approval of (he Govemor and
E.xecutive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligatioru of the parties
hereunder, shall become effective on the date the Govemor and
Executive Council approve (his Agreement as indicated in
block 1.17, unless no such approval is required, in which ease

the Agreement shall become efTeclive on the date the
Agreement is signed by the State Agency as sho^vn in block
l.l3C'Efreciivc Date").
3.2 If (he Conlraccor commences the Services prior to the

EfTeclive Dote, all Services performed'by the Contractor prior
to (he Effective Date shall be performed ai the sole risk of the
Contractor, and in the event that this Agreement does not
become effective,' (he State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Not%vMhsianding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds afTecied by any state or federal legislative or executive
action (hat reduces, eliminates or othenvise modifies (he
appropriailon or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT 8, in whole or in
pan. In no event shall the Slate be -liable for any payments
hereunder in excess of such available appropriated funds. In
the event of a reduction or terminoiion of appropriated funds,
(he State shall have the right to withhold payment until such
funds become available, if ever, and shall have (he right to
reduce or terminate the Services under (his Agreement
immediately upon giving the Contractor notice of such
reduction or termination. The State shall not be required to
transfer funds from any other account or source to the Account
identified in block 1.6 in the event funds in that Account are

reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The coniiaci price, method of payment, and terms of
payment ore identified and more ponicularty described in
EXHIBIT C which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature irvcurred by the Contractor in the

performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State shall
have no liability to (he Contractor other than (he contract price.
5.3 The State reserves the right to offsei from any amounts
otherNvtse payable to the Contractor uruler this Agreement those
liquidated amounts required or pennined by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Nobvithstanding any provision in this Agreement to (he
contrary, and not>viihstanding unexpected circumstances, in no
cvcni shall the total of ail payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8."

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNIT\'.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, slate, county or municipal
authorities which impose any obligation or duty upon (he

Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, ifthis Agreement is
funded in any part by monies of the United States, the
Contractor shall comply with all federal executive orders, rules,
regulations and statutes, and with any rules, r^ulations and
guidelines as the Suie or the United Stales issue to implement
these regulations. The Contractor shall also comply with all
applicable intellectual property laws.
6.2 During the term of this Agreement, Uie Contractor shall not
discriminate agairut employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap,
sexual orientation, or national origin and will take afTirmative
action to prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts
for the purpose of ascertaining compliance with all rules,,
regulations and orders, and (he covenants, terms and conditions
of (his Agreement.

7. PERSONNEU

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly licensed
and otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of si.x (6) months afler (he
Completion Date in block 1.7, (he Contractor shall not hire, ond
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined efTon to
perform the Services to hire, any person who is a State
employee or ofTicial, %vho is materially involved in the
procurement, administration or performance of this Agreement.
This provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of
any dispute concerning (he interpretation of this Agreement, the
Contracting Cfriccr's decision shall be final for the State.

y/W$85n'State

Date: . ^
Contractor's Initials: I ̂

3:29:56 PM PST
Page 3 of 24
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8. EVENT OF DCFAULT/RCMEOieS

8.1 Any one or more of ihe foilovving acts or omissions of (he
Contrtcior shall constitute an event of default hereunder
("Event of Default");
8.1.1 failure to perfortn the Services satisfactorily or on
schedule;.

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a >vr)nen notice specifying the Event
of Default and requiring it to be remedied within, in the absence
of a greater or lesser specification of time, thirty (30) days from
the dale of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, efTeciive rwo (2) days after
giving the Contractor notice of termination;
8.2.2 give,the Contntctor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such lime as the State
determines that.the Contractor has cured the Event of Default
shall never be paid to the Contractor.
8.2.3 give the Contractor a written notice speci^'ing the Event
of Default and set off against any other obligations (he Stale
may owe to the Contractor any damages (he State surfers by
reason of any Event of Default; and/or
8.2.4 give (he Contractor o written notice specifying the Event
of Diefaull, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity,
or both.

8.3. No failure by the State to enforce any provisions hereof
afler any Event of Default shall be deemed a waiver of its rights
with regard to that Event of Default, or any subsequent Event
of Default. No express failure to enforce any Event of Default
shall be deemed a waiver of the right of State to enforce
each and all of the provisions hereof upon any further or other
Event of Default on the pan of the Contractor.

9. TERMINATION.

9.1 Norxvithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in pan, by thirty (30) days written notice to the Contractor that
the Slate is ex'ercising its option to terminate the Agreement.
9.2 In the event of an early termination of (his Agreement for
any reason other than the completion of the Services, the
Contractor shall, at (he Slate's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the
date of lemiinaticn, a report ("Termination Report") describing
in detail all Services performed, and the contract price earned,
10 and including the date of icrminaiion. The form, subject
matter, content, and number of copies of the Tcrminaiioo
Report shall be identical to those of any Final Report described
in the attached EXHIBIT B. In addition, at the State's
discretion, the Contractor shall, within 15 days of notice of
eoriy termination, develop and submit to the State a Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENTlALmV

preservation.

10.1 As used in (his Agreement, the word "data" shall mean all
information and things developed or obtained during the
performarKe of, or acquired or developed by reason of, (his
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the Slate or purchased with fitnds provided for thai purpose
under this Agreement, shall be the property of the Stale, and
shall be returned to the Slate upon demand or upon termination
ofiKis Agreement for any reason.
10.3 Confidentiality of data shall be govwncd by N.H. RSA
chapter 91 -A or other c.visting law. Disclosure of data requires
prior written approval of the State.

n. CONTRACTOR'S RELATION TO THE STATE. In
(he performance of this Agreeineni the Contractor is in all
respects an independent qontracior, and is neither an agent nor
an employee of the State. Neither the Cpniroctor nor any of Its
officen, employees, agents or members shall have authority to
bind the Slate or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. assignment/delecation/subcontracts.
12.1 The Contractor shall not wign, or otherwise iransfef any
interest in this Agreement without the prior written rKttice,
which shall be provided to the State at least fifteen (15) days
prior to the assignment, and a written consent of the State. For
purposes of this paragraph, a Change of Control shall constitute
assignment. "Change of Controir means (a) merger,
consolidation, or 8 transaction or series of related transactions
in which a third party, together with Its affiliates, becomes the
direct or Indirect otvner of fifly percent (50H) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sate of all or substantially all
of (he assets of the Conuactor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the Stale.
The State is entitled to copies of all subcontracts and
assignment agreements' and shall not be bound by -any.
provisions contained in a subcontract or an assignment
agreement to which it is not a party. .

13. INDEMNIFICATION. Unless otherwise e.xempted by
law, the Contractor shall indemnify vid hold harmless the.Siaie,
its officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or prop^
damages, patent or copyright infringement, or other claims
asserted against the State, Its officers or employees, which arise
out of (or which may be claimed to arise out of) the acts or
omission of (he Contractor, or subcontractors, including but not
limited to the negligence, reckless or intentional conduct. The
State shell not be liable for any costs incurred by the Contractor

Contractor's Initials;

3^9:56 PM PST
Hi
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orising under this paragraph 13. No^vithstandmg the foregoing,
r>othing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is
hereby reserved to the State. This covenant In paragraph 13
shall survive the termination of this Agitemeni.

14. INSURANCE

14.1 The Conlrttctor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in'force, the
following insurance:
14.1.1 commercial general liability Insurance against ail claims
of bodily injury, death or property damage, in amounts of not
less than SI,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause cfloss coverage'form co%xnng all property
subject to subpar^raph 10.2 herein, in an amount not less than
80% of the whole r^locemeni value of the properT>'.
14.2 The policies described in subpantgraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State ofNew Hampshire by the N.H. Departmentoflnsurance,
and issued by insurers licensed In the State of New Hamp^irt.
14.3 The Contractor shall furnish to the Contracting Officer
idemined in block 1.9, or his or her successor, a ceniricaie($)
of Insunmce for all iiisurancc required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, ccniricaie(s) of
insurance for all renc^val(s) of insurance required under this
Agreement no later than ten (10) days prior lo the e.vpiration
date of each insurance polk)'. The certiricate(s) of insurance
and any renewals thereof shall be attached and ore incorporated
herein by reference.

15. WORKERS* COMPENSATION.

15. I By signing (his agreement, (he Contractor agrees, certifies
and %v8rTants iMi the Contractor Is in compliance with or
e.xempt from, the Vequirtmenls of N.H. RSA chapter 281-A
(" Worktrs' Compensation ").
15-2 To (he extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers* Compensation in conneoion with
activities which ihe person proposes to undertake pursuant to
(his Agreement. The Contractor shall furnish (he Contracting
Officer identified in block 1.9, or his or her successor, prtwfof
Workers' Compensation in the manner described in N.H. RSA
chapter 28t-A and any applicable renewal(s) thereof, whkh
shall be attached and are incorporated herein by reference. The
State shall not be responsible for payment of 'any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Comracior,
which might arise under applicable State of New Hampshire
Workers' Compensation la^vs in connecllon with the
perfonnance of the Servkes under this Agreement.

16. NOTICE. Any notice by o party hereto to the other parry
shall be deemed to have been duly delivered or given at (he time
of mailing by cmified mail, postage prepaid, in a United States

Post Office addressed to the parties at the addresses given in
blocks r.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parlies hereto and only af\er approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
such approval is required under the circumstances pursuant to
State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to (he benefit of the parties and their respective
successors and assigns. The svording used in this Agreement is
the wording chosen by (he parties to express their mutual intent,
and no rule of consinjction shall be applied against or in favor
of any party. Any octions arising out of this Agreement shall be
brought and maintained in New Hampshire Superior Court
which shall have e.vclusive jurisdiction (hereof.

19. CONFLICTING TERMS. In the event of a conflict

bet>vcen the terms of this P07 form (as modified in EXHIBIT
A) and/or aruchments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parlies hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout (he Agreement are
for reference purposes only, and the words contained therein
shall in no >vay be held to explain, modify, amplify or aid in the
interprtiaiion, construction or meaning of the provisions of this
Agreement.

22. SPECUL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A ore
incorporated herein by reference.

23. SEVERABILITV. In the event any of (he provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any stale or federal law, the remaining provisions
of this Agreement ivill remain in full force ond effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
e.xecuted in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding beriveen (he parties, and supersedes all prior
agreements and, understandings with respect to the subject
matter hereof
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Exhibit A: Special Provisions ,

The teims ouilincd in ihc P07 General Provisions are modified as set forth below:

A. I The last sentence of Section 7.3 is hereby deleted.

A.2 Section 8.2 is hereby amended and restated in its entirety as follo^vs:

Upon the occurrerKC of any Event of Default, the Stale may lake any one, or more, or all. of the
rollowing aciionsfollowing wrinen notice of any Event of Default to the Contractor and a thirty
day period in which the Contractor may cure the Event of Default:

A.3 Provision 9, Tci^ination, is hereby'arnended and restated in its entirety as follows:

9.1 The Term xvill continue in cfTcci for five (5) yeare from the date on which this
Agreement is executed by both parties and approved by the Governor and Executive
Council, with the option to renew for successive one (1) year periods and up loan
additional five (5) years, subject to the parties* prior written agreement and approval of
the Governor and Executive Council.

9.2 Either party may terminate this Agreement immediately I f the other is in material breach
of this Agreement and such breach is not cured within thirty (30) days follONvIng non-
breaching party's written specification of the breach. Contrttcior may suspend the
Services or terminate this Agreement Immediately in the event the Services or
Customer's use of the Services provided hcreunder pose a security risk to the Services,
Contractor or any third pany, or become illegal or comrary to any applicable law, rule,
regulation,.or public-policy. Upon expiration or any termination of this Agreement,
Customer shall cease all use and refrain from all further um of the Services and other
Contractor intellectual property.

A.4 Provision 10, Daia/Access/Confidcntiidity/Prcservaiion, is hereby updated with the following
addition:

10.4 Notwithstanding these provisions, Contractor shall exclusively own.all right, title and
interest in and to all pre-existing and future intellectual property developed or delivered
by Contractor including all Services, products, systems, software (including any source
code or object code) updates or upgrades, trademarks, service marks, logos and other
distinctive brand features of Contractor and all proprietary rights embodied therein.

A.5 Provision 12. Assignmcnt/Dclegalion/Subcontracls is hereby amended as follo\vs:

A.5.1 Section 12.1 is amended and restated in its entirety as follows;

The Contractor shall not assign, or oihenvise transfer any interest in this Agreement
without the prior written notice, which shall be provided to the State at least fifteen (15)
days prior to the assignment, and a written consent of the State. For purposes of this
paragraph, a Change of Control of Contraciof shall not be deemed to require fifteen-day
advance wrinen consent of an assignment, provided the assignee c.vecutes the standard
form of assignment requested by the State. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in which a third party,
together with its affiliates, becomes the direct or indirect owner of fif^ percent (50%) or

3:29:56 PM PST P.ge6or24
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more of the voting shares or similar equity intents, or combined voting power of the
Contractor, or (b) the sale of all or sutstaniialiy all of the assets of the Contractor.

A.5.2 Provision 12 is updated with the following addition:

12.3 For purposes of this provision and elsewhere in this A^cemcnt, the term
"subcontractor" shall not be deemed to include third pvties engaged by the
Contractor who do not have access to personal data or those who perform routine

'  soft^vere and development services rKM specific to the State.

A.6 The first sentence of Provision-^n, rndcmnification, shall be amended and restated as foliONvs:

Unless Otherwise e.xcmptcd by law, the Contractor shall indemnify and hold harmless the State,
its officers and employees, from and against any and all third party claims, iiabilitin and costs for
any personal injury or tangible property damages, or patent or copyright infringement asserted
against the State, its officers or employees, which arise out of (or which may be claimed to arise
out oO 'he acts or omission of.lhe Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct related to the foregoing.

A.7 Section M.I.2 shall be deleted and restated in its entirely as follows:

cyber insurance in the amount of at .least S2,000,000 in the aggregate.

A.8 The following Provisions arc added to the Form P-37:

25. FORCE MAJEURB ! -

25.1 Neither Contractorinor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without
fault Of negligence'of such Party. Such events shall include, bill not be limited to,
acts of God, strikes, lock outs, riots, and acts of War, epidemics, acts of
Government, fire, power failures, nuclear accidents, earthquakes, and unusually
severe weather.

25.2 Except in the event of the foregoing, Force Majcure events shall not include the
Contractor's Inability to hire or provide personnel needed for the Contractor's

. performance undenhe Contract.

26. EXHIBITS/ATTACHMENTS

The Exhibits and Attachments referred to in and attached to the Contract arc incorporated
by reference as If fully included in the text of the Contract.

27. ORDER OF PRECEDENCE: In the event of conflict or ambiguity among any of the text
within this agreement, the following order of Precedence shall govern:

i. State ofNew Hampshire Contract, subject to the modifications set forth in Exhibit
A, Special Provtsipns.

ii. Additional Contractor Provided Documents which are hereby incorporated as pan
of the Special ProV|isions (see Exhibits D and E).

State 3:29:56 PM PST I Page 7 of 24
Date: 1
ConlrBCior's Initials: 1**^



OocuSIgn Envelop# 10: OG03692M)FS»-455C-eoFl*€2688BCAA5AC

Police Standards and Training Council, New Hampshire Law Enforcement Accreditation Commission
Accreditation Records Management Soft^vare

PSTC-2023-073

Exhibit B: Description of Services

B.l Conirecior will provide PSTC/MHLEAC wiih a dedicated PowerOMS site, together with
complimentary implementation of and subscription to the Service (including PowerOMS
Standards, Policy, Training, Survey and Testing) and support for up to 100 of its users.
Additionally, the dedicated.PowerOMS site will Include the following components: (a)
Advanced Reporting (which provides visibility to NHLEAC on the pmcess of your
members/customers building assessments), and (b) Content Hub (for distribution of content
to users).

0.2 Contractor will offer the PowerStandarts software assessment tool to each of
PSTC/NHLEAC's membcrs/customcfs at an annual fee per manual of $650/year for

• agencies with 51 or more employees, and S550/year for agencies with fewer than 50
employees. Those members/customers- which purchase a subscription for the NEOCOV
PowerStandards software assessment tool will also be granted complimentary access to these
NEOCOV training services: (1) self-paced learning portal (ii) live monthly training wcbinars,
(ill) online self-help training videos and quick sheds, and (iv) our service desk for
questions/assistance. The referenced contracts between the Contractor and PSTC/NHLEAC
members/customers will be separately executed benveen the Coniracior and Ihosc entities;
PSTC/NHLEAC shall not be a party to those agreements.

3ii?:S6 PH PST PaeeBof24
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'  Exhibit.C: Pricing

C. I NEOGOV shall pay $20,000 lo PSTC/NHLEAC as a sponsorship fee on an annual basis (i.e.
oncccach one (1) year term).

C.2 The sponsorship feeshall bc paid by KEOCOV within 45 days of receipl of invoice from
PSTC/NHLEAC. Invoices ore to be sent lo ap@ncogov.net and should reference this
contract.

C.3 It is the mutual intent of NEOCOV and PSTC/NHLEAC that the sponsorship funds arc to be
utilized for growing and supporting the New Hampshire accreditation prograni including the
funding of grants to assist them in jcinihg the program.

3:29:56 PH PST P.ee9of24
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Exhibit D: Supplier and Partner Code of Conduct

Covemmentjobs.com, Inc. and its subsidiaries (collectively "NEOCOV"), take pride in our
longstanding reputation for integrity and commitmeni to responsible business practices. I^OGOV
seeks to maintain high ethical standards and to comply with applicable laws and regulations.
Activities of our suppliers and partners could impact h/EOGOV's brand, reputation, and relationship
of trust with our investors, employe« and other stakeholders. As such, we expect our suppliers and
partners to uphold similarly high legal and ethical standards.

Accordingly, this Supplier and Partner Code ofConduci (the "Code") describes what is expected of
the parties. The terms set forth in the Code shall be in addition to, and not in lieu of, the Agreement.

Each party will comply with the following principles while conducting business in connection with
the Agreement:

1. Compliance with Laws. Each party will abide by all applicable Ibnvs and regulations in the
countries or'markcts where it operates

2. Workplace Regulations. Each party shall not require its workers to work in e.xcess of the
relevant legal limits on working hours, overtime hours and number of working days per
week. Each party will seek to: support the payment of competitive wages and bertcfits to
employees, make written documentation available to workers, and respect the rights of
employees to decide whether or not to join a union and engage In collective bargaining.

3. Labor Practices and Universal Human Rights. Each party will respect human rights and seek
to confirm that neither its operations nor its suppliers or partners utilize child or forced labor
in alignment with ILO Forced Labor and Minimum Age Conventions.

4. Harassment or Abuse. Each party shall provide a work environment that is respectful of .
employees' rights and dignity. This includes prohibiting sc.xual harassment or abuse,
indecent or threatening gestures, abusive tone or language or any other kind of undcsircd
physical or verbal contact, such as bullying. Additionally,-this includes prohibiting
retaliation against any individual who makes a good faith report of harassment,
discrimination or retaliation.

5. Non-Oiscrimination. Each party is committed to diversity and inclusion in the work
cnvironmeni. Each party is expected to ensure that its terms and conditions of employment,
promotion, and remuneration are based on an individual's skill, ability, e.\periencc and
performance. Each party shall not tolerate discrimination in the workplace, including
discrimination based on an individual's race, color, religion, sex, age. national origin, gender
identity, sexual orientation, physical or mental disability, familial status, marital status, or
any other status protected by applicable law.

6. Honor Business Obligations. Each party works with suppliers and partners who share our
desire to build productive business relationships. This requires honest communications,
mutual respect, and delivering on commitments. Each party will share commitmeni to
conducting business honestly and transparently, and honor business obligations and manage
unanticipated events in a proactive, timely, and open way.

7. Environmental Performance. Each party will comply with or c.xceed all applicable
enviroitmenlal regulations or standards.
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8. Employee Health and Safely. Each party will provide a safe and healthy workplace in
conformance with all applicable laxvs, rules, and regulations.

9. Anti-bribery and corruption. Each party shall mainiain policies that prohibit bribery and
other improper payments to public officials consistent with the U.S. Foreign Coirupi
Practices Act.

10. Intellectual Property. Each party shall respect the intellectual property rights of the other
party and its other representaiives.

11. Data Privacy. Each party shall lake reasonable and appropriate steps to safeguard personal
information obtained through its business relationship with the other party. Each party is
e.^pecled to collect, process, use, store and retain personal information only as necessary and
in compliance with all applicable data privacy and data protection laws.

U is each party's responsibility to ensure that its employees, agents and subcontractors working on
this Agreement understand and comply with this Supplier and Partner Code of Conduct. Each party
and its employees who have knowledge of an actual or suspected violation of this Supplier and
Partner Code of Conduct or any applicable laws and regulations must itttmediaiely report this
knowledge to the other party. Each party reserves the right to terminate the Agreement for a
violation of this Code of Conduct subject to the tcrmiMtion provisions set forth in the Agreement.

Each parry may conduct reasonable inquiries of the other party to assure compliance with this Code.
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Exhibit E: Content Publication Agreement

This Content Publication Agreement (the "Agreement"), effective as of the latest date shown on the
signature page of this Agreement (the "Effective Date") entered into by and between
Covcmmentjobs.com, Inc. d/b/a NEOCOV, parent company of-PowcrDMS ("wc", "us", "our" or
"KECXjOV'O and the New Hampshire Police Standards and Training Council/the New Hampshire
Law Enforcement Accreditation Commission C'you". "your" or "PSTC/NHL^C") governs your
provision and our use of your content, the New Hampshire Law Enforcement Accreditation
Commission Standards ("Content") in connection xvith the provision of our service (the "Service") to
your membere/cuslomers as set forth herein. Our Service permiis users to access and manage
documents, data and/or materials utilizing our PowerDMS document management soHware
application and our PowerStandirds software assessment tool (collectively. "Sofhvarc"), through an
access-controlled website (the "Site").

NOW, THEREFORE, in consideration of the promises made herein, the parties hereto agree as
follows:

1. Right to Use Content and Marks; Exclusive Arrangement

You hereby grant us an c.xclusive license to use, copy and store the Content, and to transmit and
display the Content through the Service to those of your members/customers who purchase a
subscription to the Service, lo'ih'c extent reasonably necessary to provide, maintain and Improve the
Service. During the term of this Agreement, you will not license the Content to, or oiherNvise permit
the Conicn! to be published by, another provider of software or soft^varc as a service. Each of us
authorizes the other to use any trademarks, service marks, trade names, proprietary logos, domain
names and any other source or business identifiers ("Marks") in connection with the authorized use
of the Content through the Service and the marketing and sale of the Service for use in conjunction
with the Content.

You agree to provide us with a complete and accurate copy of the Content in electronic fomt, as well
as timely updates of the Content necessary to keep the Content complete and accurate. You have sole
responsibility, and we assume no responsibility, for the Content.

Additionally, you will require your members/customer to utilize our PowerSiandards software
assessment tool to establish compliance against your accreditation standards. You acknowledge and
authorize our representation In our advertisements and marketing materials, that utilizing our
PowcrStandards software assessment tool is the mandatory and only method for building compliance
files and being assessed against your accreditation standards for your accreditation process..

2. Joint Marketing Efforts

During the term of the Agreement, the parties will coo^ratc in the marketing of the Service for use
in connection with your Content. Such assistance includes, and this Agreement constitutes:

Your confirmation that our PowerSiandards software assessment tool is the required method
for establishing compliance against your accrcdiiation standards;
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Your egreemeni to provide access lo your mailing list of members/customers, or otherwise to
facilitate comnrtunications tetween us and your members/customers;

If applicable, you will allocate time at each of your conferences for our representatives to
conduct training with our mutual customers on the usage of our PowerStandards tool;

Authorize assessors or auditors to conduct assessments/verify compliance in our
PowerSiandvds tool;

Authorization of press releases and advenisemenis respecting the use of the Content with the
Service and authorization to use any Marks for such marketing purposes and on the
PowerDMS website upon uTittcn approval by I^LEAC;

You agree to manage your standards community and make timely updates as standards are
approved and/or amet^ed so members stibscribed receive most up to date changes or send'
updates to NEOGOV immediately following approval of changes by your commission;

NEOCOV participation in NHLEAC conferertces, including

0  KHLEAC will recognize NECXjOV as a sponsor in each conference booklet.

0  NHLEAC will authorize NEOGOV to conduct workshop/training session, i.e.
customer prtseniation, user group, etc; at a conference/time mutually agreed upon by
NHLEAC and NEOGOV. ,

0  NHLEAC authorizes NEOGOV to publish a customer testimonial, approved by the
hfHLEAC in any newsletters, periodicals, bulletins or other content that may be
published to the membership on a regular basis.

0  NEOGOV participation in the NHLEAC conferences, including:

□  A complimentary 10x10 Prime booth space

□  Post conference attendee list that includes agency name, address, attendee
name, attendee title, email and phone number.

You agree to work with NEOGOV on co-marketing strategies.
NEOGOV will work with you lo develop educational materials andiguidelines for use by
your members/customers to follow when building and reviesving compliance files
electronically through NEOCOV.
NEOCOV provides your members/customers self-paced learning tools & access to
educational webinars.

3. Rights in Intellectual Property

You retain all rights in your Marks and the Content. We retain all rights in our Marks and the Site,
the Service, and the Sofl^vare. Except as expressly provided In this Agreement, no license or other
right is granted for the use any Content,,Marks or other intclleciual property of either party. Any use
of ihe'Site, the Service, and the SoRware by you or by your members/customers shall be subject lo
the terms and conditions (the "Service Terms") set forth in Appendix A.
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4. Restrictions'

Each of us agrees to comply with all applicable laws in connection with the matters governed by this
Agreement. You will not permit any portion of the Content to contain any data, information or
material that is illegal, misleading, defamatory, Indecent or obscene, threatening, infinnging of any
third-pany rights, invasive of personal privacy or subject to confidentiality obligations imposed by
applicable law or contract.

5. Disclaimers Respecting Service

Except to extent expressly provided othcr>vlsc in the Form P-37 and Service Terms, we (a) make r>o
representation,-warranty or covenant with respect to the Site, the Service or the Software, and (b)
reserve the right to modify, suspend or terminate the Service at any time.

6. Confidentiality

In connection with this Agreement, one pany ("Disclosing Party") may provide the other
("Receiving Party") with certain pricing, technical, marketing and other confidential information.
The Receiving Party agrees to rnainiain the confidentiality of any Confidential Information and shall
not use or disclose the same without the prior written consent of Disclosing Party subject to any
statutory obligations under RSA 91-A. "Confidential Information" includes any information that is
cither reasonably designated as confidential by Disclosing Party or thai, under the circumstances
surrounding the disclosure, ought in good faith to be treated as confidential, but e.scludes any .
information (a) kno^vn to the public through no fault or breach of this Agreement by the Receiving
Party, (b) known by Receiving Party at the time of disclosure without an obligation of
confidentiality, (c) independently developed by Receiving Party, or (d) rightfully obtained from a
third party without restriction on use or disclosure.
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ADoendi.x A ♦ Terms and Condilions. SERVICES AGREEMENT

You agree ihat by placing an order through a NEOGOV standard ordering document entitled on
"Order Form", "Service Order," or "SOW" (each, an "Order Form" for purposes of this Agreement)
you agree to follow and be bound by (he terms and conditions set forth herein.
"Govemmcnijobs.com", "hTEOCOV", "we", and "our" means Govcmnicntjob«.com,.lnc. (D/B/A/
NEOGOV), for and on behalf of itself and its subsidiaries PowerDMS. Inc., Cuehit, Inc., RagnasoR
LLC (D/B/A/ PlanIT Schedule), and Design PD, LLC (D/B/A Agency360) (colleciivcty,
"NEOGOV" and, where applicable, its other afniiates; "Customer", "you", "your" means the
NEOGOV client, customer, or subscriber identified in the Order Form).

If you are placing an order-on behalf of a legal entity, you represent that >*00 have the authority 10
bind such entity to the terms.and conditions of the Order Form and these terms and. in such event,
"you" and "your" as used in these agreement terms shall refer to such entity. "Agreement" shall be
used to collectively refer to this I^OGOV Services Agreement (the "Services Agreement" or the
"Agreement"), documents incorporated herein Including the applicable Order Form, Exhibits.
Schedule(s), and Special Conditions (if any). "Special Conditions" means individually negotiated
variations, amendments and/or additions to this Service Agreement pf which are either draRed, or
Incorporated by reference, into the Order Form,

1. Provision of Services. Subject to the terms of (his Agreement NEOGOV hereby agrees to
provide Customer with access 10 its SaaS Applications and Professional Services (each defined
below) included or ordered by Customer in the applicable Order Form (collectively referred to as the
"Services"). Customer hereby acknowledges and agrees that NEOGOV's provision and performance
of, and Customer's access to, the Services is dependent and conditioned upon Customer's full
performance ofits duties, obligations and responsibilities hereunder. This Agreement entered into as
of the dale of your signature on an applicable Order Fomi or use of the Services commences (the
"Efreciive Dale").

2. SaaS Subscription.

0. Subscription Grant. "SaaS Applications" means each proprietary NEOGOV web-based*
sofi^vare-as-a-service application that may be set forth on an Order Form and subsequently made
available by NEOGOV to Customer, and associated components as described in any written service
specifications made available to Customer by NEOGOV (the "Service Specifications")- Subject to
and conditioned on Customer's and its Authorized Users' compliance with the terms and conditions
of this Agreement, NEOGOV hereby grants to Customer a limited, non-exclusive, non-transferable,
qnd non-sublicensabte right to (a) onboard, access and use, and to permit Authorized Users to
onboard, access and use, the SaaS Applications specified in the Order Form solely for Customer's
intemal, non-commercial purposes; (b) generate, prim, and download Customer Data as may result
from any access to or use of the SaaS Applications; and (c) train Authorized Users in uses of the
SaaS Applications permined hereunder (these rights shall collectively be referred to'as the "SaaS
Subscription"). "Authorized Users" means (i) Customer employees, agents, contractors, consultants
C'Personnel") who are authorized by Customer to access and use the Services under the rights
granted to Customer pursuant to this Services Agreement and (ii) for whom access to the ̂ rvices
has been purchased hereunder. You may not access the SaaS Applications if you are a direct
competitor of NEOGOV or Its affiliates. In addition, you may not access the SaaS Applications for
purposes of monitoring their availability, performance, or functionality, or for any other
benchmarking or competitive purposes. You shall be responsible for each Authorized User's access
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(0 and use of the SaaS Applications and compliance with applicable terms and conditions of this
Agreement.

b. Subscription Term. The purchase of any Service is separate from any other order for any
other Service. Customer may purchase cenain Services independently of other Services. Your
obligation to pay for any Service is not contingent .on ̂ rformance of any other Service or delivery of
any other Service.

3. Customer Responsibilities. Customer will not, and will ensure its Authonud Users do not
(a) make any of the Services available to anyone other than Authorized Users or use any Services for
the benefit of anyone other than Customer and its Authorized Users, unless oiherwi^ agyeed in
%vriilng by the parties, (b) sell, resell, license, sublicense, distribute, make available, rent or lease any
of the Services, or include any of the Services in a service bureou or outsourcing ofTering, unless
otherwise agreed in writing by the parties, (c) use the Services to store or transmit infringing,
libelous, or otheiAvise unlawful or tortious material, or to store or transmit material in violation of the
privacy rights, publicity rights, copyright rights, or other rights of any person or eniiiy, (d) use the ,
Services to store or transmit code, files, scripts, agents or programs intended to do harm, including,
for example, viruses, worms, time bomte and Trojan horses, (e) interfere with or disrupt the integrity
or performance of the Services (including, without limitation, activities such as security penetration
tests, stress tests, and spaniming activity), (f) attempt to gain unauthorized access to the Services or
its related systems or ricr>voflcs, (g) disassemble, reverse engineer, or decompile the Services, or
modify, copy, or create derivative works based on the Services or any pa/t, feature, function or user
interface thereof, (h) remove the copyright, trademark, or any other.proprietary rights or notices
included within KBCKiOV Intellectual Property and on and in any documentation or training
materials, or (i) use the Services in a manner which violates the terms of this Agreement, any Order'
Form or any applicable laws.

4. Professional. Services. "Professional Services" shallmean .consulting, training services
purchased by Customer in an applicable Order Form or detailed in a NEOGOV Scope of Work
(SOW) relating to assistance, training, deployment, usage, customizations, accessory 'date
processing, and best practices ofand concerning the SaaS Applications. Professional Services may
be ordered by Customer pursuant to a SOW and Service Specifications describing the \vbrk to be
performed, fees, and any applicable milestones, dependencies, and other technical specifications or
related information. Order Forms or SOWs.must be signed by Customer before NEOGOV shall
commence work. If Customer does not execute a separate SOW, the Services shall be provided as
slated on the Order Form and this Agreement and documents incorporated herein.shall control. All
Professional Services purchased by Customer must be utilized within twelve (12) months of the date
of the applicable Order Form or SOW.

5. Audit Rights. Upon reasonable notice, NEOGOV or its agent shall have the right to audit
Customer's records relating to its compliance with this Agreement. Customer shall cooperate, fully
mth this audit. All expenses associated with any such audit shall be paid by NEOGOV.

6. Maintenance; Modifications; Support Services.

a. Maintenance, Updates, Upgrades. hJEOGOV maintains NEOCOV's hardware ar>d software
infrastructure for the Services and is responsible for maintaining the NEOGOV server ofxration and
NEOGOV database security. NEOGOV may in lu sole discretion, periodlcaJly modify, Update, and
Upgrade the features, components, and functionality of the Services during the Term. "Update"
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means any update, bug fix, patch or cofreciion of the Services or underlying NEOCOV soOware that
MEOGOV makes generally available to its customers of the same module, excluding Upgrades.
Updates are automatic and available upon Customer's next login to the Services following an Update
at no additional cost to Customer. "Upgrade" means any update of the Services or underlying
NEOCOV software such as platform updates, and major product enhancements and/or rtew features
that NEOCOV makes commercially available. NEOCOV shall have no obligation to provide
Upgrades to customers and retains the right to offer Upgrades free of cost or on a per customer basis
at eddiiional cost. NEOCOV shall have no liability for, or any obligations to, investments in, or
modifications to Customer's hardware, systems or other sofiware which may be necessary to use or
access the Services due to a modification. Update, or Upgrade of the Services.

b. Program Documenialion; Training Materials. "Program Documentation" shall mean all user
guides, training, and implementation material, and Service descriptions provided by NEOCOV to
Customer in connection with the Services. NEOCOV hereby grwis to Customer a non-c.xclusive,
non-sublicensable, non^transferable license to use, print, and distribute internally via non-public
platforms, the Program Documentation during the Term solely for Customer's inicmal business
purposes in connection with its use of the Services. Primary training of NEOCOV Services is
conducted by self-review of online materials. NEOGOV's pre-buill, online training consists of a
series of tutorials to introduce the standard'features and functions (the "Training Materials"). The
Training Materials may be used as reference material by Customer Personnel conducting dayto-day
activities.

c. implementation. For Services requiring implementation, NEOCOV implementation
supplements the Training Materials and is conducted ofT-siie unless otherwise agreed in the Order
Form. NEOCOV personnel will provide consultation on best practices for setting up the Services,
answer Customer questions during the implementation period, and use commertially reasonable
efforts to ensure Authorized User Admins grasp the system. The length of the implementation time is
dependent on the type of Service and (he Customer's responsiveness. NEOCOV is not responsible or
liable for any delay or failure to perform implementation caused in whole or In part by Customer's
delay in performing It obligations hereunder and, in the event of any such delay, NEOCOV may, in
its sole discretion, extertd all performanci dates as NEOCOV deems reasonably necessary.

d. Support. Phone support for (he Services is available to Customer Monday through Friday,
excluding NEOCOV holidays. Customer may submit a request for online support for the Services 24
hours a day, seven days a week, and the NEOCOV support desk will acknowledge receipCof (he
request within a reasonable time. The length 'of time for a resolution of any problem is dependent on
the type of case.

e. Limitations. Unless othenvlse specified in the Order Form, this Agreement does not obligate*.
NEOCOV to render any maintenance or support services that art not expressly provided herein,
including, but not limited (o data uploads, manual data entry, migration services, data conversion,
refinement, purification, reformatting, SQL dump, or process consultation.

7. NEOCOV Intellectual Property. NEOCOV shall exclusively oNvn all right, title and interest
in and to all pre-existing and future imellectua) property developed or delivered by NEOCOV
including all Services, products, systems, software (including any source code or^ object code) or
Service Specifications related thereto. Updates or Upgrades, trademarks, service marks, logos and
other distinctive brand features of NEOCOV and all proprietary rights embodied therein
(coUcciivciy, the "NEOCOV Intellecrua) Property"). This A^cmcnt docs not convey or transfer
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title or ownership of the KECXjOV Intellectual Property to Customer or any of its users. All rights
not expressly granted herein arc reserved by NEOCOV. Otl^r than recommendation use or u
required by law, all use of NEQCOV trademarks must be pre-approved by NEOCOV prior to use.
Trademarks shall Include any word, name, symbol, color, designation or device, or any combination
thereof that functions as a source identifier, including any trademark, trade dress, service mark, trade
name, logo, design mark, or domain name, whether ornol registered.

8. Data Processing and Privacy. . " .

a. Customer Data. "Customer Data" shall mcan'all data that is owned or dcvdopcd by
Customer, whether provided to. NEOGOV by Customer or provided by a third party to NEtXjOV in
connection with NEOGOV's provision of Services to Customer, including Personnel data collected,
loaded into, or located in Customer data files maintained by WEOGOV. NEOCOV Intellectual
Property, including but not limited to the Services and all derivative works iherrbf, NEOGOV
Confidential Infonriation, and Platform Data do not fall within the meaning of tKe term "Customer
Data". Customer exclusively owns all right, title, and interest in and to all Customer Data. Customer
grants NEOGOV a license to host, use, process, display, create non-personal derivative works of, and
transmit Cuslomcr.Data to provide the Services. NEOCOV reserves the right to delete or disable
Customer Data stored, transmitted or published by Customer using the Services upon receipt of a
bona fide notification that Such conteni infringes upon the Intellectual Property Rights of others, or if
NEOGOV otherwise reasonably believes any such content is in violation ofihis Agreement, af^er
providing appropriate notice and opportunity to cure to the Customer (to the extent reasonably
practicable).

b. Platform Data.- "Plalfonm Data" shall mean any anonymized'data rcnccting the access or use
of the Services by or on behalf of Customer or any user, including suiistical or other analysis and
performance information related to thc provision and operation of the Services including any end
user visit, session, impression, clickthrough or click stream data, as well as log,-.device, transaction
data, or other analysis, information, or data based on or derived from any of the foregoing.
NEOGOV shall c.xclusivcly own ail right, title and imercst in and to all Platform Data. Customer
acknowledges NEOCOV may compile Platform Data based on Customer Data input into the .
Services. Customer agrees that NEOCOV may use Plaiform Data to the extent and in the manner
permitted under applicable law.

c. Data Processing AgrMnient. To the extent Customer uses the Services to target and collect
personal informal ion from users located in the European Union, European Economic Area, or
Swiuerland (the "EU") or the United Kingdom C'UK"). or has Authorized Users accessing the
Services from the EU or UK. the following NEOGOV Data Processing Addendum ("DPA*') is
incorporated herein by reference:
hitps://www.neogov.corn/hubfs/Legal%20Documents/Customer%20Data%20Proccssing%2pAddend
um-signed.pdf.

d. Data Responsibilities.

i. hfEOGOV will maintain administrative, physical, and technical safeguards for protection of
ihe security, confidentiality and integrity .of the Customer Data. Those safeguards will include, but
will not be limited to, measures for preventing access, use, modification or disclosure of Customer
Data by NEOCOV personnel except (a) to provide the Services arid prevent or address service or
technical problems, (b) as compelled by applicable law. or (c) as Customer e.xpressly permits in
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writing. Customer acknowledges and agrees thai it is commercially reasonable for NEOGOV to rely
upon the security processes and measures utilized by KBOGOV's cloud infrastructure providers.

li. Customer is solely responsible for the development, content, operation, maintenance, and use
of Customer Data. NEOGOV will have no responsibility or liability for the accuracy of the Customer
Data prior to receipt of such data into the Services. Customer shall be solely responsible for and shall
comply with alt applicable laws and regulations relating to (i) the accuracy and completeness of all
information input, submitted, or uploaded to the Services, (11) the privacy of users of the Services,
including, without limitation, providing appropriate notices^to and obtaining appropriate consents
from any individuals to whom Customer Oaia relates; and (iii) the colleciion, use, modiricaiion,
alteration, extraction, retention, copying, external storage, disclosure, transfer, disposal, and other
processing of any Customer Data. NEOGOV is not responsible for lost data causttl by the action or
inaction of Customer or Authorized Users.'Unless othcrNvisc mutually agreed in writing, Customer
shall not maintain any financial, health, payment ca^. or similarly sensitive ̂ ta that imposes
specific .data security or.data protection obligations tvilhin the Services.

e. Breach Notice. NEOGOV will notify Customer of unauthorized access to, or unauthorized
use, loss or disclosure of Customer Data within its custody and control (a "Security Breach") within
72 hours of NEOGOV's connrmation of the nature and extent of the same or when required by
applicable law, whiche^r is earlier. Each pany will reasonably cooperate with the other, with respect
to the investigation andresoiulion of any Security Breach. I f applicable law or Customer's policies
require notification of its Authorized Users or others of the Security Breach, Customer shall be
responsible for such notification.

f. Data Export, Retention and Destruction. Customer may export or delete Customer Data from
the Services at any time during a Subscription Term, using the existing features and functionality of
the Services. Customer is solely responsible for its data retention obligations with respect to
Customer Data. I f and to the extent Customer cannot export or delete Customer Data stored on .
NEOGOV's systems using the then existing features and functionality of tte Services, NEOGOV
>vill, upon Customer's vvfirten request, make the Customer Data available for export by Customer or
destroy the Customer Data.-1 f Customer requires the Customer Daia to be exported in a differerit
format than provided by NEOGOV, such addiiionarservices will be subject to a separate a^peement
on a lime and materials basis, Except as olher>vi$e required by applicable law, NEOGOV will have
no obligation to maintain or provide any Customer Data more than ninety (90) days afier the
expiration or lerminaiion of this Agreement.

9. Third Party Services. The Services may permit Customer and its Authorized Users to access
services or content provided by third parties through the Services ("Third P^y Services"). Customer
agrees that NEOGOV is not the original source and shall not be liable for any inaccuracies contained
in any content provided In any of the Third Party Services. NEOGOV mokes no rcprescniarions,
warranties or guarantees with respect to the Third Pany Services or any content contained therein.
NEOGOV may discontinue access to any Third Party Services through the Services if the relevant
agreement with the applicable third pany no longer permits NEOGOV to provide such-access. If loss
of access to any Third Party Services (to which Customer has a subscription under this Agreement)
occurs during a Subscription Term, NEOGOV will refur>d to Customer any prepaid fees for such
Third Pany Services covering the remainder of the Subscription Term.

10. Nondisclosure.
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a. Definition of Confidential Infonnaiion. "Confidential Information" means all information
disclosed by a party C'Disclosing Party") to the other party C'Receiving Part)-"), whether orally or in
writing, that is designated as confidential or that reasonably should be understood to be confidential
given the nature of the information and the circumstances of disclosure. Customcf's Confidential
Information includes its Customer Data. NEOGOV Confidential Information includes the NEOGOV
Intellectual Property and the Services, as well as business and marketing plans, technology, and
technical information, product plans and designs, and busirwss processes disclosed by such party.
However, Confidential Information does not Include any informaiion that (a) is or becomes generally
known to the public without breach of any obligation owed to the Disclosing Party, (b) was known to
the Receiving Party prior to its disclosure by the Disclosing Party without breach of any pbligaiidn
owed to the Disclos.ing Party, (c) Is received from a third party without breach of any obligation
owed 10 the Disclosing Party, or (d) was Independently developed by the Receiving Party.

b. Obligations. The Receiving Party will: (i) use the same degree of care it uses to protect the
conrtdeniiality of its own confidential information of like kind (but not less than reasonable care); (ii)
not use any Confidential Information of the Disclosing Party for any purpose outside the scope of
this Agreement and (iii) except as otherwise authorized by the Disclosing Party in writing, limit
access to Confidential lnformalion of the Disclosing Party to those of its employees and contractors
who need access for'purposes consistent with "this Agreement and who have signed confidentiality
agreements with the Receiving Party containing protccilons not less protective of the Confidential
Information than those herein.

c. Exceptions. The Receiving Party may disclose Confidential Information of the Disclosing
Party to the extent compelled by law to do so or required under RSA 91-A, provided the Receiving
Party gives the Disclosing Party prior notice of the compelled disclosure (to the extent legally
permitted) and reasonable assistance, at the Disclosing Party's cost, if the Disclosing Party wishes to
contest the disclosure.

d. Equitable Relief. The panics recognize and agree there is no adequate remedy at law for .
breach of the provisions of the confidentiality obligations set forth in (his Section 12, that such a
breach would Irreparably harm the Disclosing Party and the Disclosing Party is entitled to seek
equitable relief (including, without limitation, an injunction) with respect to any such breach or
poieniia) breach in addition to any other remedies available to it at law or in equity.

11. Representations, Warranties, and Disclaimers.

a. Mutual Representations. Each party represents and warrants to the other party thai (i) it has
full power and authority under all relcviani laws and regulations and is duly authorized to enter into
this Agreement; and (il) to its knowledge, the execution, delivery and performance of this Agreement
by such party does not conflict with any agreement, instrument or understanding, oral or written, to
which it Is a party or by which ii'may bi bound, nor violate any law or regulation of any court, -
govemmeniai body 6"f administrative or other agency having jurisdiction over it.

b. Service Performance Warranty. NECX30V warrants that il provides the Services using a
commercially reasonable level of care and skill. THE FOREGOING WARRANTY DOES NOT
APPLY, AND KEOGOV STRICTLY DISCLAIMS ALL WARRANTIES, WITH RESPECT TO
ANY THIRD PARTY SERVICES.

c. No Other Warranty. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH IN THIS
warranty SECTION, THE SERVICES ARE PROVIDED ON AN "AS IS" BASIS, AND
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CUSTOMER'S USE OF THE SERVICES IS AT ITS OWN RJSK. NEOCOV DOES NOT MAKE,

AND HEREBY'DISCLAIMS, ANY AND ALL OTHER EXPRESS AND/OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF
MERCHANTABILITY. FITNESS FOR A PARTICULAR PURPOSE. NONINFRINGEMENT
and TITLE, AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE,
OR TRADE PRACTICE. NEOGOV DOES NOT WARRANT THAT THE SERVICES WILL BE
UNINTERRUPTED. ERROR-FREE, OR COMPLETELY SECURE, OR THAT ANY ERROR
WILL BE CORRECTED.

d. Disclaimer of Actions Caused by and/or Under the Control ofThird Parties. NEOGOV
DOES NOT AND CANNOT CONTROL THE FLOW OF DATA TO OR FROM THE NEOGOV
SYSTEM AND OTHER PORTIONS OF THE INTERNET. SUCH FLOW DEPENDS IN LARGE

PART ON THE PERFORMANCE OF INTERNET SERVICES PROVIDED OR CONTROLLED

BY THIRI) PARTIES. AT TIMES. ACTIONS OR INACTIONS OF SUCH THIRD PARTIES
CAN IMPAIR OR DISRUPT CUSTOMER'S CGNhlECTlONS TO THE INTERNET (OR
PORTIONS THEREOF). ALTHOUGH NEOGOV WILL USE COMMERCIALLY
REASONABLE EFFORTS TO TAKE ALL ACTIONS IT DEEMS APPROPRIATE TO REMEDY

AND avoid SUCH EVENTS, NEOGOV CANNOT GUARANTEE THAT SUCH EVENTS
WILL NOT OCCUR. ACCOJIDINCLY, NEOGOV DISCLAIMS ANY AND ALL LIABILITY
RESULTING FROM OR RELATED TO SUCH EVENTS.

12. Indemnification.

a. NEOGOV Indemnity. Subject to subsections I2(a)(i) through l2(aXiii)orihis Section, If a
third parly makes a claim against Customer thai any NEOGOV Inielleclual property furnished by
NEOGOV and used by Customer infringes a third party's intellectual property, ri^ls, NEOGOV will
defend the Customer against the claim and indemnify the Customer from the damages end liabilities
awarded by (he court to the third-party claiming infringement or the settlement agreed to by
NEOGOV, provided that NEOGOV is promptly notified ofany and all such claims, demands, suits'
or prcKcedings and given reasonable assistance and the opportunity to assume sole control over
defense and settlement.

i. Alternative Resolution. If NEOGOV believes or it isdeiennined that any of the Services
may have violated a third party's Intellectual property rights, NEOGOV may choose to either modify
the Services to be non-infringing or obtain a license to allow for continued use. If these alternatives
are not commercially reasonable, NEOGOV may end the subscription or license for the Services and
refund a pro-raia portion of any fees covering the. whole months (hat would have remained, absent
such early termination, following the efTeciive date of such early termination.

ii. No Duly to Indemnify. NEOGOV will not indemnify Customer if Customer alters the
Service or Service Specifications, or uses it outside the scope of use or if Customer uses a version of
the Service or Service Specifications which has been superseded, if the infringement claim could
have been avoided by using an unaltered current version of the Services or Service Specifications
which was provided to Customer, or if the Customer continues to use the infringing material after the
subscription e.spires. NEOGOV will not indemnify (he Customer to the extent that an infringement
claim is based upon any information, design, specification, instruction, soft^va^e, data, or material not
furnished by NEOCOV. NEOCOV will not indemnify Customer for any portion of an infringement
claim that is based upon the combination of Service or Service Speciftcations with any products or
services not provided by NEOGOV. NEOGOV will not indemnify Customer for infringement caused
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by Cusiomer's actions against any third party if the Services as delivered to Customer and used in
accordance with the terms of the Agreement would not otherwise infringe any third-party intellectual
property ri^is.

ill. Exclusive Remedy. This Section provides the exclusive remedy for any inieilectual property
infringement claims or damages against KEOCOV.

13. Limitations of Liability.

a. EXCLUSION OF DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY
applicable law. in no EVENT WILL EITHER PARTY BE LIABLE UNDER OR IN '
CONNECTION WITH THIS AGREEMENT OR ITS SUBJECT MATTER UNDER ANY LEGAL
OR EQUITABLE THEORY. INCLUDING BREACH OF CONTRACT, TORT (fNCLUDING
NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, FOR ANY: (a) LOSS OF
PRODUCTION. USE. BUSINESS, REVENUE. OR PROFIT OR DIMINUTION IN VALUE; (b)
IMPAIRMENT, INABILITY TO USE OR LOSS, INTERRUPTION OR DELAY OF THE
SERVICES; (c) LOSS. DAMAGE, CORRUPTION OR RECOVERY OF DATA, OR BREACH OF
DATA OR SYSTEM SECURITY; (d) COST OF REPLACEMENT GOODS OR SERVICES; (e)
LOSS OF GOODWILL, LOSS OF BUSINESS OPPORTUNITY OR PROFIT, OR LOSS OF
REPUTATION; OR (0 CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY,
SPECIAL, ENHANCED. OR PUNITIVE DAMAGES, REGARDLESS OF WHETHER SUCH
PERSONS WERE ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES OR
SUCH LOSSES OR DAMAGES WERE OTHERWISE FORESEEABLE. AND
NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER REMEDY OF ITS
ESSENTIAL PURPOSE.

b. CAP ON MONETARY LIABILITY. EXCEPT FOR DAMAGES ARISING OUT OF
LIABILITY WHICH CANNOT BE LAWFULLY EXCLUDED OR LIMITED. CUSTOMER'S
OBLIGATIONS TO MAKE PAYMENT UhmER THIS AGREEMENT, LIABILITY FOR
INFRINGEMENT OR MISAPPROPRIATION OF NEOGQV INTELLECTUAL PROPERTY
RIGHTS, OR NEOGOV'S INDEMNIFICATION OBLIGATIONS UNDER SECTION 13 OF
FORM P-37, THE TOTAL LIABILITY OF EITHER PARTY FOR ANY AND ALL CLAIMS
against THE OTHER PARTY UNDER THIS AGREEMENT, WHETHER ARISING UNDER
OR RELATED TO BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT
UABILITY,.OR ANY OTHER LEGAL OR EQUITABLE THEORY, SHALL NOT EXCEED
S40,000. THE FOREGOING LIMITATION OF LIABILITY IS CUMULATIVE WITH ALL
PAYMENTS FOR CLAIMS OR DAMAGES IN CONNECTION WITH THIS AGREEMENT
BEING AGGREGATED TO DETERMINE SATISFACTION OF THE LIMIT. THE EXISTENCE
OF ONE OR MORE CLAIMS WILL NOT ENLARGE THE LIMIT. THE PARTIES
ACKNOWLEDGE AND AGREE THAT THIS LIMITATION OF LIABILITY IS AN ESSENTIAL
ELEMENT OF THE BASIS OF THE BARGAIN BETWEEN THE PARTIES AND SHALL
APPLY NOTWITHSTANDING THE FAlLURE OF THE ESSENTIAL PURPOSE OF ANY
LIMITED REMEDY.

13. Publicity. Unless oihcnvisc provided in the applicable Order Form, NEOGOV may identify
Customer as one of its customers and use Cusiomer's logo for such purposes, subject to any
trademark usage requirements and with prior written authorization by Customer.
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14. Independieni Contractor; No Third Party Beneficiary; Fulfillment Panneis. The relationship
' of the parties shair.be deemed to be that of an independent contractor and nothing contained herein
shall be deemed to constitute a partnership between or a joint venture by the parties hereto or
constitute either parry the employee or agent of the other. Customer acknowledges that nothing in
this Agreement gives Customer the right to bind or commit NEOOOV to any agreements with any
third parties. This Agreement is not for the benefit of any third party and shall not be deemed to give
any right or remedy to any such party whether referred to herein or not. NEOGOV may designate
any third-party affiliate, or other agent or subcontractor (each a "Fulfillmeni Paiiner"). without notice
to, or the consent of, Customer, to perform such tasks and functions to complete any Services.

V .

State of NH Contract Page 23 of 24
Date;2/17/2023 I 3:29:S6 Pm pst

Contractor's Initials:



OocuSion Envelope 10: O603652}-DFS»^S5<>S0F1-E26B6BCAA5AC

Police Standards and Training Council^ Nei%' Hampshire Law Enforcenient Accreditation Cooimission
Accreditation Records Management Software

PSTC-2023-073

COPn*RACTOR:
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/Mite ftwots
Tteessmwen

Name:
Kike Burns
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Dale

Title- Accounting Director

Govenuncnijobs.com, Inc. d/b/a NEOGOV,
parcni company of PowerDMS

STATE OF NEW HAMPSHIRE:

John Scippa
DireAor
Police Standards and Training Council

Date
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Setreiafy of State of the State ofNcw Hampshire, do hereby certify thai COVERNMENTJOBS.COM,

INC. is a California Profit Corporation registered to iraasaci busirtess in New Hampshire on November 09, 2022.1 hinher certify

that all fees and documents reouirtd by the Secretary of State's ofTice hove been received and U in good standing as for as this

cfTice is concerned.

Business ID: 91S9SS

Cefiificaic Number: OOOdI I44O0

0
St.

Pi

s
Q •o

%

IN testimony whereof.

I hereto set my hand end cause to be afpLtcd

the Seat of the State of New Hampshire,

this rOthdayof February, A.D. 2023.

David M. Scanlan

Seaetary of State
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SECRETARV'S CERTIFICATE

I, David Eisler,-S<Cf«iafy of Govemtmcnijobs.cofn, Inc. d/b/o NEOCOV ("hfEOCOV"), do hereby cetit^* >hf
the Bo^ of Directors of NEOCOV have approved thai each of the following persons is auihorized to e.vecute and
sign customer sales contracts for end on behalf of NEOCOV and each of its subsidiaries including PowcrOMS,
Inc., Cuchit, Inc., Ragnasoft LLC (DfB/A/ PlonlT Schedule), and Design PD, LLC (D/B/A AgerKy360):

Sales Agreement Annual ■ Value:"

•S30K or Less

CEO (Shane Evangelist)

CFO (Alex Chun)

VP Finance

Director Finance (Mike Bums)

Accounting Revenue Manager (Ana
Alfaro)

Sales Agreement

4

Annual Value:

Between SSOK

andSIOOK
I

CEO (Shane Evangelist).

CFO (Alex Chun)

VP Finance

Director Finartce (Mike Bums)

Sales Agreement Annual Value:

Between S100K

and S200K

CEO (Shane Evangelist)

CFO (Alex Chun)

VP Finance

Sales Agreement Annual Value:

Between S200K

andSIM

CEO (Shane Evangelist)

CFO (Alex Chun)

Soles Agreement Annual Value:

SIM or Greater

CEO (Shane Evangelist)

IN WITNESS WKEREOF, I have Hereunto signed my name on behalf of NEOCOV on the 6* day of
February 2023.

By:.
[ \}c3mX

David Eisler

Secretary
NEOCOV

cimBiniinie.-
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10/18/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLT AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMAIWELT OR NEGATIVELV AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES MOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING PfSURER^S). AUTHORIZeO
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha c«rtincate,holdar I* an AOOmONAL INSURED, tha pellcy(ias).muM hava ADDITIONAL INSURED proylBlons or bo endoread.
If SUBROGATION IS WAIVED, aubject to lha torms and conditions of tha policjr, cartaln poUclas may ragulre an andorsamant A ststamant on
thie cartineaia doaa'nei confar Hghta to lha cartlAcata holdaV in llati of such andoreomahtfa).

Newfront Insurance Services
777 Mariners island Blvd Suite 250
San Mateo, CA 94404

www.nOMeonLcom

CBUTLCT

65<M88-6565 1 iS-
ImmiIm- TachCanRoouestAnawfronLcom

Ktutvam APPoatmo eovBUioa NAier

Numn A: Bertdev NaUonsI Insurance Comoanv 38911

MSuacD

GovemmenttoDs.com. Inc. (NEOGOV)
2120 Park prSuJte 160
El SeQundo CA ̂ 2^5

MMRsaa: BartdavRaolonallnsuianceComDanv 29560

•tsuRfac: Steadfast Insurance Comeanv 26387

MSURSBO:

Mumns!

MSuaenP:

ftSF
il&

THIS «S TO C£RTffV THAT THE POUOES OF INSURANCE LISTED BELON KfcVE eSEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POtlCY PCRIOD
INOCCATED HOIwrTHSTANONG AKT REOUREMENT. TERM OA CONOmON OF ANV CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTVlCATE MAY BE ISSUED OR MAY PERTNN. T»C INSURANCE AFFORDED BY THE POLOES DESCRIBED KEREM IS SUBJECT TO ALL THE TERMS,
exausiows AND CCNDITICNS OF SUCH POllCtES.'UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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