
NHDES

The State of New Hampshire

Department of Environmental Services

Robert R. Scott, Commissioner 143 %

June 9, 2025

Her Excellency, Governor Kelly A. Ayotte

And the Honorable Council

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Environmental Services to enter a SOLE SOURCE contract with LexisNexis VltalChek
Network Inc (VC# 220062 BOOl), Brentwood, IN, in an amount up to and not to exceed $100,000 for fully
supported payment processing services effective upon Governor and Council approval through June 30, 2026,
with an option to renew for two additional terms of one (1) year.

There shall be no cost associated with the use of these services should the Agency choose to pass the

convenience fee on to the customer. Should the Agency choose to absorb the fees, funds shall be provided
through individual Agency expenditures, none of which shall be permitted unless there are sufficient appropriated
funds to cover the requested service.

EXPLANATION

Approval of this SOLE SOURCE contract will enable the Department of Environmental Services (NHDES) to
continue utilizing the services of LexisNexis VitalChek Network Inc, which are integrated into the NH Online
Business Forms and Subsurface Systems ePermitting platforms, while we are converting our operations to the
new state contract. This integration allows NHDES to accept electronic payments from customers securely and
efficiently.

NHDES is currently preparing to transition to the Commerce Payment Portal methodology under the statewide
contract with Bank of America, which will require significant adjustments to internal processes, staff training, and
compliance procedures. LexisNexis VitalChek Network Inc currently serves as NHDES's Merchant of Record,
managing payment processing, refunds, reporting, audits, and compliance with Payment Card Industry Data
Security Standards (PCI DSS). DOIT has reviewed and approved this contract. See attached approval letter.

These responsibilities will shift to NHDES under the new contract, and the department estimates It will need
approximately one year to complete the transition. During this time, maintaining LexisNexis services will provide
operational stability and continuity in payment processing for NHDES customers.

We respectfully request your approval of this item.

Robert R. Scott, Commissioner

www.des.nh.gov

29 Hazen Drive • PO Box 95 • Concord, NH 03302-0095

(603) 271-3503 • Fax: 271-2867 TDD Access: Relay NH 1-800-735-2964



New Hampshire

DolT#
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Drive | Concord, NH | 03301

Fax: (603) 271-1516 | TDD: (800) 753-2964

doit.nh.gov

Denis Gouiet, Commissioner

May 16,2025

Robert R. Scott, Commissioner

Department of Environmental

Services State of New Hampshire
29 Hazen Drive

Concord, NH 03302

Dear Commissioner Scott:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a contract with LexisNexis VitalChek
Network Inc., as described below and referenced in DOIT No. 2025-093.

The purpose of this request is to continue providing fully supported payment
processing services, which are integrated into the NH Online Business Forms and

Subsurface Systems ePermittlng platforms.

The Total Price Limitation shall be $100,000 effective upon Governor and Council
approval through June 30,2026.

A copy of this letter must accompany the Department of Environmental Services'

submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd

DOIT #2025-093

cc: Bill Boudreaux, IT Manager

"Innovative technologies today for New Hampshire's tomorrow."



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

1.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name

Department of Environmental Services
1.2 State Agency Address

29 Hazen Drive, PO Box 95
Concord, NH 03302-0095

1.3 Contractor Name

LexisNexis VitalChek Network Inc.

1.4 Contractor Address

6 Cadillac Drive, Brentwood, TN 37027

1.5 Contractor Phone

Number

615-372-6850

1.6 Account Unit and Class

Various

1.7 Completion Date

6/30/2026

1.8 Price Limitation

$100,000.00

1.9 Contracting Officer for State Agency

Muriel Lajoie, Administrator III
1.10 State Agency Telephone Number

603-271-3010

1.11 Contractor Signature
1 OlQltsny signed byMayWOOQ AHaywood Tek»ve ^ _

Tolr-nwo /-Dito: 2025.06.06 Date: 06/06/251 dlUUVC ,y 17:21:33-04W

1.12 Name and Title of Contractor Signatory
(tfh^

Haywood Talcove, CEO (LNSSI) [ i

1.13 State Agency Signature 1.14 Name and Title of State Agency Signatory

Robert R. Scott, Commissioner

^15 Approval b^ the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance

hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with ail applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason. In whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands.
Judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragr<q>h 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

Page 3 of 4
Contractor Initials HT

Date 6/6/25



14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certiflcate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United Stales Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parlies
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and' maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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State of New Hampshire

Department of Environmental Services

LexisNexis VitalChek Network, Inc.

EXHIBIT A - SPECIAL PROVISIONS

The terms outlined In the P-37 General Provisions and modified as set forth below:

1. CONFLICT OF INTEREST

The Contractor represents and warrants that the Contractor has no business, professional, personal, or other

interest that would conflict in any manner or degree with the performance of its obligations under this

Agreement. If any such actual or potential conflict of interest arises under this Agreement, the Contractor

shall promptly, and without undue delay, inform the State in writing of such conflict. Notwithstanding any

provision of this Agreement to the contrary, if, in the reasonable judgment of the State, such conflict poses a

material conflict to or with the performance of the Contractor's obligations under this Agreement the State

may terminate this Agreement after giving the Contractor written notice of termination. In the event of such

a termination. Contractor shall be entitled only to payment for work actually performed up to the date of the

notice of termination.

2. USE OF STATE'S INFORMATION, CONFIDENTIALITY

In performing its obligations under this Agreement, the Contractor may be provided with State Confidential

Information by the State. "State Confidential information" shall include, but not be limited to, information

deemed confidential and privileged under applicable laws and/or information exempted from public
disclosure under RSA Chapter 91-A (see e.g. RSA Chapter 91-A:S Exemptions). The Contractor shall not

disclose or use the State Confidential Information developed or obtained during the performance of, or

acquired, or developed by reason of this Agreement, except as directly connected to and necessary for the

Contractor's performance under this Agreement.

3. LIMITATION OF LILABILITY

Subject to applicable laws and regulations, in no event shall Contractor be liable for any consequential,

special, indirect incidental, punitive, or exemplary damages arising from this Agreement. Subject to

applicable laws and regulations. Contractor's liability to the the State shall not exceed the Price Limitation

set forth in Form P-37 Block 1.8, except to the extent any loss, liability, damage, cost, or expense resulted

from Contractor's gross negligence or willful misconduct.

4. TERMINATION PROCEDURE

4.1. After receipt of a notice of termination, and except as otherwise directed by the State, the Contractor

shall:

a. Stop work under this Agreement on the date, and to the extent specified, in the notice;

b. Take such action as the State directs, or as necessary to preserve and protect the property related to

this Agreement, which is in the possession of the Contractor and in which the State has an interest;

c. Transfer title to the State and deliver in the manner, at the times, and to the extent directed by the

State, any property which is required to be furnished to the State, and which has been accepted or

requested by the State;

d. Provide written Certification to the State that the Contractor has surrendered to the State all said

property; and

e. Assist in Transition Services, as reasonably requested by the State at no additional cost; except, that.
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State of New Hampshire

Department of Environmental Services

LexisNexIs VitalChek Network, Inc.

EXHIBIT A-SPECIAL PROVISIONS

during the transition period, the Services shall be supplied at the fees set forth herein and the terms
and conditions herein shall apply.

5. NOTICE

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, In a United States Post Office addressed to the parties at
the addresses given in Form P-37 Blocks 1.2 and 1.4.

6. DISPUTE RESOLUTION:

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking injunctive

relief with respect to intellectual property rights or confidential information), the party believing itself
aggrieved (the "Invoking Party") shall call for progressive management involvement in the dispute negotiation
by written notice to the other party. Such notice shall be without prejudice to the Invoking Party's right to
any other remedy permitted under this Agreement.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below in which
to attempt to resolve the dispute. Disputes should be escalated per Table 4. Notwithstanding this provision,
the State reserves the right to take any applicable action at any time and without following these dispute
resolution provisions.

Table 4; Dispute Resolution Responsibility and Schedule Table

LEVEL LexisNexIs STATE CUMULATIVE ALLOTTED

Primary Randy Gray,
Strategic
Account

Manager

Kimberly Boone, Administrator III 5 Business Days

First Gregory
Sirko, Vice
President

Sales

Susan Carlson, Chief Operations
Officer

10 Business Days

Second Kevin

McCabe,
Senior Vice

President
Sales

Adam Crepeau, Assistant
Commissioner

15 Business Days

7. SECURITY INCIDENT OR DATA BREACH NOTIFICATION

The Contractor shall inform the State of any security incident or data breach in accordance with applicable
law, including NH RSA 359-C.

a. Incident Response: the Contractor may need to, as required by applicable law or regulation,
communicate with outside parties regarding a security incident, which may include contacting law
enforcement, fielding media inquiries and seeking external expertise as mutually agreed upon, defined
by law or contained in this Contract.
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State of New Hampshire

Department of Environmental Services

LexisNexis VitalChek Network, Inc.

EXHIBIT A - SPECIAL PROVISIONS

Discussing with the State should be handled on an urgent as-needed basis, as part of the Contractor
communication and mitigation processes and policies, or as mutually agreed upon by the parties, or as

required by applicable law or regulation.

b. Security Incident Reporting Requirements: the Contractor shall report a security incident to the

appropriate State identified contact promptly as defined in the Service Level Agreement (SLA).

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed data breach
that affects the security of any State content that is subject to applicable data breach notification law.

the Contractor shall (I) promptly notify the appropriate State identified contact within 72 hours or

sooner, unless shorter time Is required by applicable law, and (2) take commercially reasonable

measures to address the data breach in a timely manner.

8. BREACH RESPONSIBILITIES

This section only applies when a data breach occurs with respect to personal data within the possession or

control of the Contractor.

a. The Contractor, unless stipulated otherwise, shall notify the appropriate State identified contact by
telephone in accordance with the agreed upon security plan or security procedures if it reasonably
confirms there has been a security incident.

b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate State identified

contact within 72 hours or sooner by telephone, unless shorter time is required by applicable law, if it

reasonably confirms that there is, or reasonably believes that there has been a data breach. The
Contractor shall (1) cooperate with the State as reasonably requested by the State to investigate and

resolve the data breach; (2) promptly implement necessary remedial measures, if necessary, and; (3)
document responsive actions taken related to the data breach, including any post-incident review of

events and actions taken to make changes in business practices in providing the services, if necessary.

c. Unless otherwise stipulated, if a data breach is a direct result of the Contractor's negligence or its
contract obligation to encrypt personal data or otherwise prevent its release, the Contractor shall
bear the costs associated with:

(1) the investigation and resolution of the data breach;

(2) notifications to individuals, regulators or others required by applicable law;

(3) if applicable, a credit monitoring service required by State (or federal) law;
(4) a website or a toll-free number and call center for affected individuals required by State law;

and

(5) complete all corrective actions as reasonably determined by the Contractor based on root

cause; all ((1) through (5)) subject to this Contract's limitation of liability.

9. CHANGE OF OWNERSHIP

In the event that the Contractor should change ownership for any reason whatsoever, the State shall have the

option of continuing under this Agreement with the Contractor, its successors or assigns for the full remaining
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State of New Hampshire

Department of Environmental Services

LexisNexis VitalChek Network, Inc.

EXHIBIT A- SPECIAL PROVISIONS

term of this Agreement;^ continuing under this Agreement, with the Contractor, its successors or assigns for such
period of time as deterrhined necessary by the State; or immediately terminate this Agreement as provided
herein.

10. SURVIVAL

The terms, conditions and warranties contained in this Agreement that Is by their context are Intended to survive

the completion of the performance, cancellation or termination of this Agreement shall so survive.
I

11. MISCELLANEOUS

Each party warrants that It will abide by: [i] the applicable rules, regulations, operating procedures, guidelines and

requirements as may be promulgated or amended from time to time by Contractor's payment processor(s), VISA,
USA, Inc., MasterCard International, Inc., Discover, any other applicable card association, and, to the extent such

party stores or retains any card information, the Payment Card Industry Data Security Standard, the Visa Cardholder
Information Security Program, and the MasterCard Site Data Protection program (collectively, the "Rules"), and [ii]

all applicable federal, state, and local laws, ordinances, codes and regulations In the performance of its obligations
under this Agreement (collectively, the "Laws"). State further understands and agrees it might be deemed a
"merchant" or "sub merchant" under the Rules, and that Contractor's payment processor might require State to

acknowledge Its agreement to abide by such rules, regulations, operating procedures, guidelines and requirements.

In conformity with industry security requirements, and in order to maintain the highest level of cardholder data

security, Contractor has'instituted, among other policies. Paper and Electronic Media Policies, which are designed
to meet or exceed Industry security standards (the "Contractor Policies"). A copy of the Contractor Policies has been
provided to the State, and is attached hereto as Exhibit 0, and the State agrees to use best efforts to comply with
applicable provisions of such policies as allowable and reasonable as well as with appropriate Industry accepted

security practices for handling non-public personal Information as allowable and reasonable. The State
acknowledges and agrees that [I] Cardholder data may only be used for assisting in completing a card transaction
or as required by applicable law; [Ii] In the event of a breach or intrusion of or otherwise unauthorized access to
cardholder data stored within the State's system, the State will immediately notify Contractor and provide
Contractor and/or Its processor or the relevant card company with reasonable access to State's facilities and all

pertinent records as required by applicable law, or as required by relevant card company and/or processor policies
and requirements..

It is agreed that under this Agreement Contractor does not transfer, and State does not obtain any patent rights,
copyright interest or other right, claim or Interest In the computer programs, systems, forms formats, schedules,
manuals or other proprietary items utilized by the Services or provided by Contractor (b) the State is not a third-
party beneficiary under the agreements between the Contractor and the card network(s) related to the Services.

A party herein will not be liable to the other parly or Its customers for any delay or failure in its performance of any
of the acts required by this Agreement If and to the extent that such delay or failure arises beyond the reasonable
control of such party, including, without limitation, acts of God or public enemies, labor disputes, equipment
malfunctions, computer downtime, material or component shortages, supplier failures, embargoes, earthquakes,
rationing, acts of local, state, or national governments or public agencies, utility or communication failures or delays,
fire, flood, epidemics, riots and strikes.

State will work with Contractor in order to maintain appropriate business continuity procedures and systems to
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EXHIBIT A-SPECIAL PROVISIONS

ensure security of cardholder data in the event of a disruption, disaster or failure of any data systems.

12. Delete 9.2 from Form P-37

13. Delete 13 Indemnification from Form P-37 and replace with the following:

INDEMNIFICATION. The Contractor shall indemnify, defend and hold harmless the State, its officers, and employees

from and against all actions, claims, damages, demands, judgements, fines, liabilities, losses, and other expenses,

including without limitation, reasonable attorneys' fees, arising out of or relating to this Agreement directly or

indirectly arising from death, personal injury, tangible property damage, intellectual property infringement, or other
claims asserted against the State, its officers, or employees caused by the acts or omissions of negligence, reckless

or willful misconduct, or fraud by the Contractor, its employees, agents or subcontractors. The State shall not be

liable for any costs incurred by the Contractor arising under this paragraph 13. Notwithstanding the foregoing,
nothing herein contained shall be deemed to constitute a waiver of the State's sovereign immunity, which immunity

Is hereby reserved to the State. This covenant in paragraph 13 shall survive the termination of this Agreement.
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EXHIBIT 8 - SCOPE OF SERVICES

1. INTRODUaiON:

LexisNexis VitalChek Network Inc. (hereinafter referred to as the Contractor") hereby agrees to provide the
State of New Hampshire (hereinafter referred to as the "State"), Department of Administrative Services,
with Fully Supported Payment Processing Services as described herein.

2. CONTRACT DOCUMENTS:

This Contract consists of the following documents ("Contract Documents") In order of precedence:

a. State of New Hampshire Terms and Conditions, General Provisions Form, P-37

b. EXHIBIT A Special Provisions

c. EXHIBIT B Scope of Services

d. EXHIBIT C Payment Terms

e. EXHIBIT D LexisNexis VitalChek Network Inc. Paper and Electronic Media

Policies

References herein to "Contract" shall have the same meaning as "Agreement".

3. TERM OF CONTRACT:

The term of the contract shall commence on upon approval by the New Hampshire Governor and Executive
Council and shall terminate on June 30, 2026, a period of approximately one (1) year, unless extended for
additional terms or shortened via early termination.

The contract may be extended for two (1) one-year extensions upon approval of Governor and Council. The
maximum term of the Contract (including extensions) shall not exceed three (3) years.

4. SCOPE OF WORK:

4.1 DEFINITIONS

4.1.1 Cardholder: Any customerthat uses a credit or debit card.
4.1.2 Contractor: LexisNexis VitalChek Network Inc.

4.1.3 Customer: Any member of the general public that uses the payment processing
system.

4.1.4 Point of Sale (PCS): Any virtual or physical location where a customer exchanges
funds with the State.

4.1.5 State: State of New Hampshire employees, agencies, departments, commissions,

and any other official entities.
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EXHIBIT B - SCOPE OF SERVICES

5. FULLYSUPPORTED PAYMENT PROCESSINGSOLUTION:

5.1 STATE OF NEW HAMPSHIRE

Contractor shall provide a payment solution for citizens to pay the State for services and fees

through credit card, debit card, ACH, or eChecks through "pay by phone", Internet, kiosk, point-of-

sale systems, etc. Contractor shall add or remove any tax and/or fees as required by the State.

5.2 FUNCTIONAL REQUJRFMENTS AND CAPABILITIES

5.2.1 Payment Acceptance

Contractor shall accept Visa, MasterCard, American Express, Discover, Debit Cards,

ACH, and eChecks on behalf of the State.

5.2.2 Convenience and/or Service Fee Model

The Contractor shall utilize a convenience and/or service fee model where the

convenience and/or service fee is the responsibility of the cardholder and there is no

cost to the State. Contractor must allow the State to absorb convenience and/or

service fees on an account-wide basis. Contractor must follow the convenience fee

rules established by the card networks. The State, where appropriate, will work with

the Contractor to ensure compliance with such rules.

The State reserves the right to absorb convenience fees for eCheck and ACH

processing or pass the fee on to the customers as appropriate for the State.

Customers must be clearly notified of the convenience and/or service fee amount

that will be charged to use this service prior to payment acceptance and completion.

All POS must clearly state a convenience and/or service fee will be assessed.

'  5.2.3 Multiple Payment Applications
Contractor must be able to host multiple payment applications where a customer

can initiate a payment directly through the service or through the State. The State

may decide to implement any, all, or none of the services.

Contractor shall provide the following types of payment applications or substantially similar

applications after consultation and approval by the State:

1  A "pay by phone" or interactive voice response {"IVR") payment solution.

2  A process for accepting payments by credit cards, debit cards, ACH, and eCheck over the

internet via an externally hosted payment page. The payment page must be

customizable to allow State elements Including but not restricted to Stare Seal and

agency verbiage, to reassure cardholder that they have reached an approved State site.
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3  The Contractor's hosted page must be able to interface with an agency's website and/or
web form to ensure the payment is applied as intended by the agency's customer.

4  POS solution that allows agency staff to process credit card payment on behalf of

Customers.

5  A self-service kiosk that Customers can use to pay their payment at the agency location.

5.3 GENERAL REQUIREMENTS

5.3.1 Payment Card Industry Data Security Standards ("PCI DSS")

o Contractor must be level one certified according to PCI DSS and listed on Visa's global registry of
service providers.

o Contractor shall provide an Attestab'on of Compliance annually or upon request of the State.

5.3.2 System

o Contractor shall provide access twenty-four (24) hours a day. seven (7) days a week to the
payment options and networks for both Customers and the State.

o Contractor shall provide access rate equal to or exceeding 99.999% availability annually except

for schedule maintenance.

o  Contractor shall provide written nob'ce of any scheduled maintenance that would impact the
use of the system by the Customers and/or State staff.

5.3.3 Transaction Processing and Settlement

o  Contractor shall process all transacbons real time. Within twenty-four (24) hours of authorizabon,
payments must be submitted for ACH processing and must be electronically deposited via ACH in

the gross amount (in their enbrety) directly Into the State's designated bank account within
twenty-four (24) business hours of receipt.

o  Contractor shall provide for the authorizabon and settlement of transacbons through the

appropriate authorizabon and settlement networks and provide problem resolub'on to transacbon
and/or settlement discrepancies within forty- eight (48) business hours.

o  Contractor shall be the merchant of record for all transacbons.

5.3.3.1 invoicing Requirements

■  When an agency chooses to absorb the convenience fee the Contractor shall provide each
agency with a monthly invoice for the processing charges incurred by that agency, either in

electronic, hard copy, or both, as directed. The invoice shall be in a simple format whereby,
the agency shall be able to see all charges and shall be able to easily reconcile with their

records. The Contractor shall not, under any circumstances, debit the State's depository
bank account(s) or otherwise net fees from credit card revenue. All credit/debit brand cards

shall be included on one (1) monthly invoice per agency. Each State of New Hampshire

agency shall have its own individual customer account number. There shall be Instances
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where sub-sections of an agency shall need their own Individual customer account number.
Separate invoices by credit/debit brand cards will not be accepted by the State.

5.3.4 Reporting Capabilities

5.3.4.1 General and Ad Hoc Reports

Contractor must provide daily, weekly, and/or monthly detail and summary reports through an

online system, which will allow each State agency to reconcile their deposits and transactions.
Each agency may have different reporting requirements, the reporting must allow for ad hoc
reports that can be tailored to the agencies' needs. The reporting system must have the ability to
export data into a .XLS or .CSV file format. Some of the standard reports that may be required,
but are not limited to are:

•  Batch Summary

•  Batch Details

•  Deposit Summary

•  Deposit Detail

5.3.4.2 Monthly Summary Report

Contractor shall provide an electronic monthly and year to date summary reports to the NH
Department of Treasury and the Department of Administrative Services Merchant Card Services
("DASMCS") summarizing the activity for the Department of Environmental Services, with gross
sales, gross transaction count, returns, net sales: net transactions count, and include all electronic
payment types.

Contractor shall provide an electronic monthly summary report to the Department of
Environmental Services. The report shall include a summary of gross sales, gross transaction
count, returns, net sales, and net transaction count for all electronic payment types.

All reports must be transmitted by a secure method. The reports will be due by the 10th business
day of each month for the previous month.

5.3.5 Contract Support

5.3.5.1 State

Contractor shall provide contract support service for the State during the hours of 8:00 AM and
5:00PM Eastern Standard Time Monday through Friday.

Contract support services must include but is not limited to, research, supplies, equipment
request, installation and troubleshooting repair/replacement formal functioning equipment.

Contractors Initials HT

Date 6/6/25



State of New Hampshire

Department of Environmental Services

LexisNexis VitalChek Network, Inc.

EXHIBIT B - SCOPE OF SERVICES

5.3.5.2 Customers

Contractor shall provide aid to customers who need assistance with making payments,

disputes and/or technical issues through this service 24/7 /36S: bi-lingual (English/Spanish)
support will be provided through a toll-free telephone number. The customer service number
must be clearly displayed at all POS.

5.3.5.3 Updates of Payment Brand Requirements

Contractor shall notify the designated State contact in writing of all updates in requirements
mandated by the payment brands. Such notice shall be given as soon as possible, but no later
than thirty (30) days from the time contractor has knowledge of changes.

5.3.6 Training

Contractor shall provide training to State personnel when an account Is set up. This training should
include, but not be limited to, overview of State's responsibilities, important procedures for

processing, and use of the associated reporting system.

5.3.7 Confidentiality

5.3.7.1 Confidential Tax Information

The Contractor acknowledges that its performance of the Contract includes access to

Confidential Information, including, but not limited to, any information obtained from the
State's records, files, or returns, that is subject to state or federal laws/rules restricting the
access, use, and disclosure of Confidential Information, including, but not limited to, RSA21-J:14

and Internal Revenue Code Sections 7213 and 7213A.

The Contractor agrees to hold and maintain Confidential Information in strictest confidence for
the sole and exclusive benefit of the State. The Contractor shall not use Confidential Information

except for the purpose of performing its obligations under the Contract and shall not disclose
Confidential Information in any manner to any person without prior written approval of the

State. The Contractor shall promptly and without undue delay notify the State upon request for
any Confidential information unless prohibited by law, regardless of whether disclosure is
permitted or required by judicial decree or state or federal laws/rules.

The Contractor shall implement, maintain, and use commercially reasonable safeguards to
protect Confidential Information from any unauthorized use or disclosure.. The Contractor shall
carefully restrict access to Confidential Information to the Contractor's Project Team and shall
advise those persons that they are prohibited from using Confidential Information except forthe
purpose of performing the Contractor's obligations under the Contract and from disclosing
Confidential Information.

In the event of any unauthorized use or disclosure of Confidential Information, the Contractor
shall promptly notify the State both orally and In writing. The State may investigate whether an
offense has been committed. Any such offense qualifies as an Event of Default. The Contractor's
failure to immediately notify the State both orally and in writing of any unauthorized use or
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disclosure of Confidential Information also qualifies as an Event of Default, regardless of whether

the State determines that an offense has been committed. Upon the occurrence of an Event of

Default, the State may immediately treat the Contract as breached and pursue any remedies at

law or in equity or both.

If any provision of this Section conflicts with any provision of the Agreement, the provision of

this Section shall govern.

5.3.8 General Requirements

The State shall require correction of defective work or damages to any part of a building or its

appurtenances when caused by the Contractor's employees, equipment or supplies. The Contractor

shall replace In satisfactory condition all defective work and damages rendered thereby, or any other

damages incurred. Upon failure of the Contractor to proceed promptly with the necessary

corrections, the State may, withhold any amount necessary to correct all defective work or damages

from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment

they shall use. The Contracting Officer may as reasonably determined, require the Contractor to

dismiss from the work such employees deemed Incompetent, careless. Insubordinate, or otherwise

objectionable, or whose continued employment on the work is deemed to be contrary to the public

Interest or inconsistent with the best interest of security and the State.

The Contractor or their personnel shall not represent themselves as employees or agents of the

State.

While on State property, employees shall be subject to the control of the State but under no

circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

Contractor's personnel shall be allowed only in areas where services are being performed. The use

of State telephones is prohibited.
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6. OBLIGATIONS AND LIABILITY Of THE CONTRACTOR

The Contractor shall provide all services strictly pursuant to, and In conformity with, the specifications as

described herein, and under the terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and New Hampshire Vendor Registration

with current contact information.

The Contractor shall agree that any damage caused by the Contractor to building(s), materials, equipment

or other property during the performance of the service shall be repaired at its own expense, to the State's

satisfaction.

7. DEBARMENT, SUSPENSION. INELIGIBILITY. AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Contractor certifies, by signature of this Contract, that neither it nor its principals is presently debarred,

suspended, proposed fordebarment, declared ineligible, or voluntarily excluded from participation in this

transaction by any Federal Department or Agency.

8. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term or the contract and any

extensions as per the P-37, section 14 and cannot be cancelled or modified until the State receives a 10-day

prior written notice.
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1. CONTRACT PRICE

The Contractor agrees to provide fully supported payment processing services in strict accordance with the
terms and conditions outlined in Exhibit A. These services will be available from the effective date of the

award until the contract's expiration, subject to a maximum cost limit of $100,000. There shall be no cost to
the State associated with the provision of these services.

2. PRICING STRUCTURE

There shall be no cost to NHDES as they pass the credit card convenience fee onto the cardholder for the
utilization of these services; the fees specified below shall be the responsibility of the cardholder.

NHDES absorbs the eCheck convenience fee as perthe fees specified below and shall be the responsibility
of the Department.

If the agency opts to absorb the fee, the following process will occur. State agency revenue will be recorded
in full, and no convenience fees will be deducted from the deposit. Contractor shall invoice the agency
directly on a monthly basis for all convenience fees incurred. Contractor shall not be permitted to deposit
revenue less the convenience fee in any circumstances. The revenue and convenience fees must be
separate transactions and not a net amount.

Convenience/Service

Credit Card 2.49%

Debit Card 2.49%

■ eCheck $1.00 non-guaranteed*

ACH $1.00 non-guaranteed*

*"Non-guaranteed" means State is liable for reimbursement to the appropriate entity of amounts
including the face amount of the transaction related to checks for ACH transactions unpaid for any
reason.
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POLICY APPLICABILITY

All employees' handling hardcopy or electronic media must follow this policy. Departures from this policy will
be permitted only if approved in advance and in writing by VitalChek.

STORAGE

Hardcopy Media

Hard copy material containing sensitive or confidential infomlation (I.e.: paper receipts, paper reports.
Faxes, etc.) is subject to the following storage guidelines:

• At no time are printed reports containing sensitive information to be removed from any VitalChek
or Agency secure office environment.

• At no time is printed material containing sensitive information to be removed from any VitalChek
data center or computer room without prior authorization from the General Manager.

•  Printed reports containing consumer sensitive data are to be physically retained, stored or archived
only within secure VitalChek or Agency office environments, and only for the minimum time

deemed necessary for their use.

• All hardcopy material containing confidential or sensitive Information should be clearly labeled as
such.

• All sensitive hardcopy media must be stored securely in a safe or locking file cabinet.
•  Sensitive hardcopy material is never to be stored In employee desks or open workspaces.

Electronic Media

Electronic media containing sensitive or confidential Information (I.e.: CD, DVD, floppy disk, hard
disk, tape, etc.) is subject to the following storage guidelines:

• Confidential and sensitive information should never be copied onto removable media without
authorization from VitalChek's Information Technology Department.

• At no time Is electronic media containing sensitive information to be removed from any VitalChek
or Agency secure office environment, with the exception of computer system backups.

• At no time is electronic media containing sensitive information to be removed from any VitalChek
data center or computer room without prior authorization from the Information Technology
Department

•  Electronic media containing consumer sensitive data are to be physically retained, stored, or
archived only within secure VitalChek or Agency office environments, and only for the minimum
time deemed necessary for their use.

• All electronic media containing confidential or sensitive information should be clearly labeled as
such.

• All removable, sensitive electronic media must be stored securely in a safe or approved locking file
cabinet.

• All hardware (I.e. servers, workstations, modems, etc.) on which sensitive electronic media is stored

shall be placed in a secure area and not be removed from a secure agency environment. <
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State of New Hampshire

Department of State

CERTIFTCATE

I, David M. Scanlan, Secretary of Slate of the Slate of New Hampshire, do hereby certify that LEXISNEXIS VITALCHEK

NETWORK INC. is a Tennessee Profit Corporation registered to transact business in New Hampshire on October 20, 1995. 1

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 237393

Certificate Number: 0007159256/

A*

la.

O

N

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 15th day of April A.D. 2025.

David M. Scanlan

Secretary of State



Docusign Envelope ID: 5B5BAA34-53EB-415B-901A-18EDBF832F27

LexisNexis'
RISK SOLUTIONS

I, Renee Simonton, certify that

1. I am Vice President and Secretary of LexisNexis VitalChek Network Inc., a corporation duly incorporated
and in good standing in the State of Tennessee (the "Corporation"),

2. Haywood Talcove, President and Chief Executive Officer of LexisNexis Special Services Inc. ("LNSSI"), and
James F. Worrall, General Counsel of LexisNexis Special Services Inc. ("LNSSI"), are authorized and
empowered to commit the Corporation to a contract with the State of New Hampshire. Department of
Administrative Services substantially in the form attached hereto as Exhibit A.

—DocuSlgnvclby:

fvAJU^ SiWWdiA-
—BF90E7257t)C2457

Renee Simonton

Vice President and Secretary
12 May 2025

P.O. Box 1703 I Brentwood, TN 37024-1703 j LNPaymentSolutions.com



y\COKC^ CERTIFICATE OF LIABILITY INSURANCE
DATE(M».VOCVYYYY)

12/20/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERT1RCATE HOLDER. THIS
CERTIRCATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIRCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or t>e endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCSR

Aon ftisk Services Northeast, inc.
Boston MA office
53 State Street
suite 2201
Boston MA 02109 USA

CONTACT
NAME;

|2;g^.E«,: («6) 283-7122 ™ (800) 363-0105
E44AIL
A00RE88:

MSURER(S) AFFORDINQ COVERAGE NAIC*

INSURED

LexisNexis vital Chek Network inc.
6 Cadillac Drive, Ste 400
Brentwood TN 37027-5080 USA

INSURER A Zurich American ins Co 16535

INSURER B Lloyd's Syndicate no. 2623 AA1128623

INSURER C ACE American insurance Company 22667

INSURER D Chubb European Group SE AA1120810

INSURER E

INSURER F

£
c
0)

2

4)
2
o
r

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REOUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES." LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits Shovwi are as wquetted

1FBIT
TYPE OF INSURANCE POLICY NUMBER BAiUtiuaasi ejayiiuaAil

COMMERCIAL GENERAL UASIUTY

CLAIMS-MADE

OENT.AQQREQATE LWrr APPLIES PER;
PRO

JECT
POLICY

ivnitt warn i r>r r

□:i?T □ LOC

OTNER:

01/Ui/£U^3 Ul/Ul/£U^b EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occufr»nc4l

MEO EXP (Any ona panon)

PERSONAL & ADV SUURY

GENERALAQOREOATE

PRODUCTS - COMP/OPAQO

Hmi Liquor LItb

S2,000,000

SI.000,000

S5,000

S10,000,000
S2,000,000

SIO.OOO.OOO
$5,000,000

AUTOMOBILE UABIUTY BAP 8376848 26 01/01/202S 01/01/2026 COMBMEO SMOLE LM/T
(P. 55,000,000

ANY AUTO

OWNED
AUTOS ONLY
HIRED AUTOS
ONLY
ConipDa9SI,000

BODILY INJURY (Par panon)

SCHEDULED
AUTOS
NON-OWNEO
AUTOS ONLY
Coupon Dad ti ,000

BOOILY INJURY (Par acddani)

PROPERTY DAMAGE
(Par aoddani)

545,000.000
UMBRELLA UAB

EXCESS LlAB

X OCCUR

CLAIMS-MADE

GBCGP2501509 61/61/5655 61/61/5656 EACH OCCURRENCE

545,000.000

DED RETENTION

WORKERS COMPENSATION AND
EMPLOYERS' UABUTV
ANY PROPRIETOR I PARTNER / EXECUTIVE
OFPCERMEMBER EXCLUDED?
(Mandatory In NH)
II yat, daaoriba undar
D^RIPTCN OF OPERATIONS below

WC635664556 61/61/5655 61/61/5656
XLN

N

PER STATUTE

E.L. EACH ACCIDENT 51,000,000

E.L. OlSEASE-EA EMPLOYEE 51,000,000

E.L. DISEASE-POLKIYLWfT 51,000,000

E&O - Professional Liability
- Primary

FSCE02500015
Claims Made
Sift applies per policy ter

01/01/2025

US & condi'

01/01/2026

lions

Per claim
Aggregate

530,000,000
530,000,000

DESCRIPTION OF OPERAT10KS / LOCATIONS/ VEMCLES (ACORD 101, Additional Ramarlu Schadula. nwy ba atlKhad If mora apoea la raquirad)

£

CERTIFICATE HOLDER CANCELLATION

New Hampshire
State House Annex, ftoom 102
25 Capitol Street
Concord NH 03301 USA

SHOULD ANY OF TIE ABOVE DESCRIBED POLICES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVEREO IN ACCORDANCE WfTH THE
POLICY PR0V8I0NS.

AUTHOROEO REPRESENTATIVE

ACORD 25 (2016/03)
01988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD


