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William Cass, P.E.

Commissioner

THE ST A TE OF NEW HAMPSHIRE

DEPAR TMENT OF TRANSPOR TA TION

David Rodrigue, P.E.

Assistant Commissioner

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

Bureaus of Highway Maintenance
and Turnpikes
April 24, 2025

REQUESTED ACTION

1. Authorize the Department of Transportation, Bureau of Highway Maintenance (BHM) and Bureau of
Turnpikes (BOT) to exercise a contract renewal option with Travelers Marketing LLC, (Vendor Code
#227453), of Wellesley, MA, for the second of ten (10) 1 -year contract extensions for the Motorist Service
Patrol Sponsorship beginning July 1, 2025, to June 30, 2026.

2. Further authorize the Department to increase the contract amount by $180,000. This contract
amendment increases the amended contract from $481,667 to $661,667. Revenue is to be deposited into
the Bureau of Highway Maintenance and Bureau of Tumpikes revenue accounts. 100% Other Funds-
Sponsorship Fees.

Sponsorship Fees for the contract will be due quarterly with the first payment of the contract due within
(30) thirty business days after given notice to proceed, subsequent to Governor and Council approval. Below
is the schedule showing the fiscal year sponsorship fees due:

04-96-96-960515-3007-009-403669

Bureau of Highway Maintenance Sponsorship Fee

04-96-96-961017-7027-009-403669

Turnpikes Central Maintenance Sponsorship Fee

04-96-96-961017-7032-009-403669

Tumpikes Blue Star Maintenance Sponsorship Fee

04-96-96-961017-7037-009-403669

Tumpikes Spaulding Maintenance Sponsorship Fee

FY 2026

$40,000

$70,000

$35,000

$35,000
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EXPLANATION

On June 15, 2022, Governor and Council approved the original contract with Travelers Marketing LLC,
item # 57.

On May 15, 2024, Governor and Council approved the contract amendment #1 with Travelers Marketing
LLC, item # 52C.

The Bureau of Highway Maintenance's Motorist Service Patrol Sponsorship (MS?) program was
established on May 1, 2008, with a limited pilot program from on the 1-93 Massachusetts state line to Exit
3. The MSP was expanded north to the southern merge of 1-93 and 1-293 in Manchester on January 1,
2009. The purpose was and continues to be to assist and provide service for motorists experiencing motor
vehicle problems along this highway segment. The BHM operates the specially equipped MSP vehicle for
a total of 40.5 hours per week. It is a 19-mile-long segment of the highway.

The Bureau of Turnpikes' MSP program was established in the spring of 2010. The purpose was and
continues to be to assist and provide service for Turnpike patrons experiencing motor vehicle problems
while traveling on the Turnpike. This Bureau operates the four specially equipped MSP vehicles on the
Central Turnpike (F.E. Everett) 39 Miles, Blue Star Turnpike (1-95) 16 Miles and the Spaulding Turnpike
(NH 16) 22 Miles, an average of 161 scheduled hours per week or 40.5 hours per patrol per week
Memorial Day weekend thru Labor Day, with non-summer hours tapered slightly for seasonality.

The MSP vehicles provide immediate service to disabled vehicles along the highway segments. The
Sponsorship helps to offset the costs required to operate the service patrol that are paid from the Bureau of
Highway Maintenance and Bureau of Turnpikes' Central, Blue Star and Spaulding Maintenance accounts.

The MSP Program consists of five (5) MSP vehicles, which are pick-up trucks. The vehicles are equipped
with fuel to replenish fuel-depleted vehicles, an impact wench to remove lug nuts, a compressor to inflate
soft tires, a floor jack, jumper cables, lock-out tools, water, push bumper, flares, emergency lighting, state
radio and cellular phone.

The sponsorship for this program is GEICO Insurance with Travelers Marketing managing the contract.
The sponsorship will include, but is not limited to, annual revenue fee to the Department, the wrapping of
the Bureaus' MSP vehicles identifying the sponsorship, motorist handouts with MSP program information
while incorporating the sponsor's digital customer response website and promoting a social media hashtag
for genera! public feedback on MSP experiences, as well as the production of print graphics for MSP
operator's hats and patches to be displayed on their safet>' vests. The Department will continue to
maintain the existing twenty-two (22) informational highway signs identifying the NHDOT Service Patrol
and the GEICO logo. The Bureaus' websites will provide content about the service patrol.

The contract amendment will begin subsequent to approval by the Governor and Council, but not earlier
than July 1, 2025, and end June 30, 2026. This amended contract is for a total of $661,667. The
sponsorship amendment provides $180,000 to the Department for FY 2026.

The contract amendment has been approved by the Attorney General as to form and execution. Copies of
the fully executed contract are on file at the Secretary of State's office and the Department of
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Administrative Ser\'ices office, and subsequent to Governor and Council approval will be on file at the
Department of Transportation.

It is respectfully requested that this resolution be approved.

Sincerely,

William J. Cass, P.E.
Commissioner

Attachments
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU 6f highway MAINTENANCE
CONTRACT AMENDMENT 2

This CONTRACT AMENDMENT 2 is entered into as of the date signed by the signatories herein
by and between TRAVELERS MARKETING, LLC (VC #389009) (hereinafter referred to as "Vendor"
or "Travelers Mariceting") and the NEW HAMPSHIRE DEPARTMENT OF TRANSPORTATION
("DepartmeaCL Travelers Marketing and Department are sometimes referred to herein singularly as a
"Party" or collectively as the "Parties."

WHEREAS, pursuant to an Agreement approved by Govwuor and Council, as a result of Motor
Service Patrol Request for Proposal, on June 15, 2022, Item #57 (die "Agreemttit"), wherein Travelers
Maiheting, agreed to suppfy certain services and sponsorsh^ fees upon the terms and conditions specified
in the Agreement and the Department acting for the benefit of the Agency, cotain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17 Amendment, the Agreement may be modified
or amended only by a writt^ instrument executed by the parties thereto and approved by the Governor and
Executive Council;

WHEREAS, the Parties agreed to amend the Agreement in accordance with the terms and
conditions set ftM in the Contract Amendment 1 as ̂ )prov6d by the G&C on May 15,2024 at Agenda
ItCTi 52-c; and

WHEREAS, &e Parties now wish to further amend &e Agreement in accordance with the terms
and conditions specified herein.

NOW THEREFORE, in consideration of the terms and conditions set forth herein, the receipt
and sufBciency of \^ch are hereby conclusive^ acknowledged by Travelers Meeting, the Parties
hereby agr^ as follows:

1. Genera! Provisions of the Agreement (Form P-37) are hereby amended as foDows:

A. Amend Section .1,7 of the General Provisions of the Agreement by deleting the current
Completion Dafe bf 6/30/2025 and adding a new completion date of 6/30^(^6. V- .

B. AmendSection 1.8 ofthe General Provisions ofdie Agreement by increasing the current Price
Limitation of $481,667 by $180,000 to anew Price Limitation of $661,667.

2. Exhibit - A of the Agreement titled "Contract Deliverables", section Contract Documents, is
replaced as follows:

CONTRACT DOCUMENTS

This Contract is comprised of the following documents (Contract Documents):
A. Contract Amendment 2

B. Contract Amendment 1

C. Contract Agreement - General Provisions
D. Consolidated Exhibits

Exhibit A- Contract Deliverables

Exhibit B* Price and Payment Schedule
Exhibit C-Special Provisions
Exhibit D - DOT RFB and Addendum

Exhibit E- The Vraidor Proposal, by reference
Exhibit F* Certificates and Attachments

Initial and Date all pages:
TRAVELERS MARKETING'S Initials Date^

Contract Amendment 2

Page 1 of 2



CERTIFICATE OF VOTE
(Corporation with Seai)

1^ Oscar Hille Director of Finance of the
(Corporation Representative Name) (Corporation Representative Title)

Travelers Marketing LLC do hereby certify that:
(Corporation Name)

(1) I am the duly elected and acting Director of Finance of the
(Corporation Representative Title)

Travelers Marketing LLC q Massachusetts corporation (the
"Corporation'):

(Corporation Name) (State of Incorporation)

(2) I maintain and have custody of and am familiar with the Seal and minute books of the Corporation;

(3) i am duly authorized to issue certificates;

(4) the following are true, accurate and complete copies of the resolutions adopted by the Board
of Directors of the Corporation at a meeting of the said Board of Directors held on the

_8^day of .April ^ 2025 . which meeting was duly held in accordance with

Massachusetts law and the by-laws of the Corporation:
(State of Incorporation)

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and
through the Department of Health and Human Services, providing for the performance by the Corporation
of certain Motorist Service Patrol Sponsorship services, and that the President (any Vice
President) (and the Treasurer) (or any of them acting singly) be and hereby (is) (are) authorized and
directed for and on behalf of this Corporation to enter into the said contract with the State and to take any
and all such actions and to execute, seal, acknowledge and deliver for and on behalf of this Corporation
any and all documents, agreements and other instruments (and any amendments, revisions or
modifications thereto) as (she) (he) (any of them) may deem necessary, desirable or appropriate to
accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or document
described in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby;

The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and
remain in full force and effect as of the date hereof; and the following person(s) (has) (have) been duly
elected and now occupy the office(s) indicated below

Brian Lee President Name

N/A Vice President Name

N/A Treasurer Name



IN WITNESS WHEREOF. I have hereunto set my hand as the Director of Finance
(Title)

of the Corporation and have affixed its corporate seal this d^ of April ,2025 .

(Title

(Seal)

STATE OF Massachusetts

COUNTY OF Middlesex

On this the (jsy of April 2025. before me, the undersigned officer,
Oscar Hille

personally appeared _

Director of Finance

, who acknowledge her/himself to be the

of Travelers Marketing LLC g corporation, and that
she/he,, as
(Titlepiroctor of Finance (Name of Corporation) Travelers Marketing LLC

such Director of Finance being authorized to do so. executed the foregoing instrument for the
(Title)

purposes therein contained, by signing the name of the corporation by her/himself as

Director of Finance of Travelers Marketing LLC

IN WITNESS WHEREOF I hereunto set my hand and official seal.

My Commission expires: 0^ 'unrt

ubiic/justice e Keace

ERIN E. ROSIN
Notary Public

_  ComfnornmlthofMassachusetite
Ijy Conwnission Expires September 2,2027

nMiiiiiffvi



State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampsliirc, do hereby certify that TRAVELERS MARKETING

LLC is a Massachusetts Limited Liability Company registered to transact business in New Hampshire on June 14, 2012.1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 672798

Certificate Number: 0007152279

u.

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 7th day of April A.D, 2025.

David M. Scanlan

Secretary of State



CERTIFICATE OF LIABILITY INSURANCE
DATE (MMrDD/YYYY)

04/09/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND/ EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED,- the pollcy(le8) must be endor8ed.-Jf.S.UBR06AT10NlS..WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on this certiflcste does
not confer rights to the certificate holder In lieu of such endorsementjs).

PRODUCER

HOFFMAN INSURANCE SERVICES INC

08083223

16 LAUREL AVE SUITE 220

WELLESLEY HILLS MA 02841

CONTACT NAME:

PHONE (781)235-0087 fax
(AfC, No. Ext): (A/C,Ne):

E-MAIL ADDRESS:

IN8URER(S) AFFORDING COVERAGE NAIC«

INSURER A: Hartford Fire Insurance Company 19682

INSURED

TRAVELERS MARKETING LLC

209 W CENTRAL ST STE 101

NATICK MA 01760

INSURER B:

INSURER C:

INSURER D:

INSURER B :

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED.NOTWITHSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE

TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

luIS"

jm.

POLICY EFF

JHStiBBflCCCCL

POLICY EXP

IMM/DD/Y YYYI
TYPE OP INSURANCE

AODL

lasB.
POLICY NUMBER LIMITS

IN8R

JJE
COMMERCIAL GENERAL LIABIUTY

CLAIMS4i(A0E | X [oCCUR
General Liability

EACH OCCURRENCE

DAMAGE TO RENTED

PPFrtiffi fFnrrrrrrm)

MED EXP (Any ona panon)

08 SBA LR7314 04/15/2025 04/15/2026 PERSONAL S AOV INJURY

GENl AGGREGATE LIMIT APPLIES PER:

POLICY Q nn LOC
OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

COMBINED SINGLE LIMIT

lEa BcddanH

$1,000,000

$300,000

$10,000

$1,000,000

$2,000,000

$2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

$1,000,000

BODILY INJURY (Par paraon)

ALL OWNED

AUTOS

HIRED

ALn-OS

SCHEDULED

AUTOS

NON-OWNED

AUT(5S

08 SBA LR7314 04/15/2025 04/15/2026 BODILY INJURY (Par acddant)

property

(Par acddant)

OCCUR

CLAIMS-

MADE

UMBRELLA UAB

EXCESS UAB

EACH OCCURRENCE $5,000,000

08 SBA LR7314 04/15/2025 04/15/2026 AGGREGATE $5,000,000

DED X RETENTIONS 10,000

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY

PROPRIETOR/PARTNER/EXECUTIVE

OFRCER/MEMBER EXCLUDED?

(Mandatory InNH)

If yet. daacrtba undar

DESCRIPTION OF OPERATIONS batow

PER

STATUTE

OTH-

£S_
Y/N

□
E.L EACH ACCIDENT

HI A
E.L DISEASE -EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

EMPLOYMENT PRACTICES
LIABILITY

08SBALR7314 04/15/2025 04/15/2026
Each Claim Limit
Aggregate Limit

$5,000
$5,000

OeSCfVPTION Of OPERATIONS / LOCA VOMS / VFNICLf S (ACORD 101, Addlttocul Ramarks Sehadula. may ba attaehad If mora aptea la raquNad)

Those usual to the tnsured's Operations.

CERTIFICATE HOLDER CANCELLATION
STATE OF NEW HAMPSHIRE DOT
MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE
7 HAZEN OR PO Box 483

CONCORD NH 03302

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED
BEFORE TNE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATTVS

ACORD 25 (2016/03)
® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF LIABILITY INSURANCE
DATE IMM/DD/YYYY)

04/09/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

HOFFMAN INSURANCE SERVICES INC

08083223

16 LAUREL AVE SUITE 220

WELLESLEY HILLS MA 02841

CONTACT NAME:

PHONE (781)235-0087 fax
(A/C, No, Ext); (AA:, No):

E-MAIL ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC«

INSURER A Hartford Fire and Its P&C Affiliates 00914

INSURED

TRAVELERS MARKETING LLC

209 W CENTRAL ST STE 101

NATICK MA 01760

INSURER B

INSURER C

INSURERD

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED.NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE

TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR

LTR
TYPE OF INSURANCE

ADDL

INSR

SUBR

WVO
POLICY NUMBER

POLICY EFF

IMMfDD/YYYY)

POLICY EXP

(MM/nnrY yyyi
LIMITS

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE

CLAIMS-MADE | | OCCUR DAMAGE TO RENTED

MED EXP (Any one person)

PERSONAL S ADV INJURY

GEN'L AGGREGATE LIMIT WPLIES PER: GENERAL AGGREGATE

POucvD™^ Dloc
OTHER:

PRODUCTS ■ COMP/OP AGG

AUTOMOBILE UABILITY
COMBINED SINGLE LIMIT

ANY AUTO BODILY INJURY (Per person)

ALL OWNED

AUTOS

HIRED

AUTOS

SCHEDULED

AUTOS

NON-OVWED

AUTOS

BODILY INJURY (Per eccideni)

PROPERTY DAMAGE

(Per eccideni)

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-

MADE

EACH OCCURRENCE

AGGREGATE

3ED RETENTION $

A

VirORKERS COMPENSATION

AND EMPLOYERS' LIABIUTY

N/A 08 V^C CG2628 08/14/2024 08/14/2025

X
PER

STATUTE

OTH

ER

ANY

PROPRIETOR/PARTNER/EXECUTIVE

OFFICER/MEMBER EXCLUDED?

Y/N E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE -EA EMPLOYEE $1,000,000

(Mandatory In NH)

If yea, describe under

DESCRIPTION OF OPERATIONS below

E.L, DISEASE POLICY LIMIT $1,000,000

DESCRIPVON OP OPERAVONS / LOCAVONS ! VEHICLES (ACORD 101, Additional Romarks Schadula. may be atUched If more apace la required)

Those usual to the Insured's Operations.

STATE OF NEW HAMPSHIRE DOT

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE

7HAZEN DR PO Box 483

CONCORD NH 03302

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



THE STA TE OF NEW HAMPSHIRE
~  DEPARTMEmOF TRAI^SFORTATION

HAHirp/hjrfi

EMlt 5X
G&C #52C

D*pmMU»mt^Tnu»pwt<itiim DATE 5/15/24
^  David Rodrigue, P.E.

WUliam Cass, P,E. Assistant Commissioner
Commissioner Cotonel, vsaf(RE7)

Deputy Commissioner

Bureaus of Highway Maintenance and Turnpikes
February 14, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Transportation, Bureau of Highway Maintenance and Bureau of
Turnpikes to exercise a contract renewal option with Travelers Marketing LLC, (Vendor Code
#389009), of Wellesley, MA, for the first of ten (10) 1-year contract extensions for the Motor Safety
beginning July I, 2024 to June 30, 2025.

2. Further authorize the Department to increase the contract amount by $180,000, increasing the
original contract from $301,667 to $481,667. Revenue is to be deposited into the Bureau of Highway
Maintenance and Bureeau of Turnpikes revenue accounts. 100% Other Funds-Sponsorship Fees.

Sponsorship Fees for the contract will be due quarterly with the first payment of the contract due within
(30) thirty business days after given notice to proceed, subsequent to Governor and Council approval.
Below is the schedule showing the fiscal year sponsorship fees due:

FY2Q25

04-96-96-960515-3007-009-403669

Bureau of Highway Maintenance Sponsorship Fee $40,000

04-96-96-961017-7027-009-403669

Turnpikes Central Maintenance Sponsorship Fee $70,000

04-96-96-961017-7032-009-403669

Turnpikes Blue Star Maintenance Sponsorship Fee $35,000

04-96-96-961017-7037-009-403669

Tumpikes Spaulding Maintenance Sponsorship Fee $35,000

JOHN O. MORTON BUILDING • 7 HAZEN DRIVE • P.O. BOX 483 • CONCORD, NEW HAMPSHIRE 03302-0483
TELEPHONE: (603) 271-3734 • FAX: (603) 271-3914 ♦ TDD: RELAY NH 1-800-735-2964 •WVWV.NHOOT.COM



EXPLANATION

On June 15, 2022, Governor and Council approved the original contract with Travelers Marketing LLC.
item # 57.

The Bureau of Highway Maintenance's Motorist Safety Patrol (MSP) program was established on May
I, 2008, with a limited pilot program from the Massachusetts state line to Exit 3. The MSP program was
expanded north to the southern merge of 1-93 and 1-293 in Manchester on January i, 2009. The purpose
was and continues to be to assist and provide service for motorists experiencing motor vehicle problems
along this highway segment. This Bureau operates the specially equipped MSP vehicle for a total of 40.5
hours per week. It is a 19-mile-long segment of the highway.

The Bureau of Turnpikes' MSP program was established in the spring of 2010. The purpose was and
continues to be to assist and provide service for Turnpike patrons experiencing motor vehicle problems
while traveling on the Turnpike. This Bureau operates the specially equipped MSP vehicles on the Blue
Star, the F.E.Everett and the Spaulding Turnpike approximately five (5) hours per day, Mon - Thurs and
eight (8) hours Friday, Saturday & Sunday with some extended hours from the weekend prior to
Memorial Day Weekend to the weekend after Labor Day Weekend, for a total average of approximately
3,749 hours per year.

The MSP vehicles provide immediate service to disabled vehicles along the highway segments. The
Sponsorship helps to offset the costs required to operate the service patrol that are paid from the Bureau
of Highway Maintenance and the Bureau of Turnpike's Central, Blue Star and Spaulding Maintenance
Accounts.

The MSP Program consists of five (5) MSP vehicles, which are pick-up trucks. The vehicles are
equipped with fuel cells to replenish fuel-depleted vehicles, an impact wrench to remove lug nuts, a
compressor to inflate soft tires, a floor jack, jumper cables, lock-out tools, water, push bumper, flares,
state-of-the-art emergency lighting, State radio and cellular phone.

The sponsorship for this program is GEICO Insurance with Travelers Marketing managing the contract.
The sponsorship will include, but is not limited to, annual revenue fee to the Department, the wrapping
of the Bureaus' MSP vehicles identifying the sponsorship, motorist handouts with MSP program
information while incorporating the sponsor's digital customer response website and promoting a social
media hashtag for general public feedback on MSP experiences, as well as the production of print
graphics for MSP operator's hats and patches to be displayed on their safety vests. The Department will
continue to maintain the existing twenty-two (22) informational highway signs identifying the NHDOT
Service Patrol and the GEICO logo. The Bureaus' websites will provide content about the service patrol.

The contract amendment will begin subsequent to approval by the Govemor and Council, but not earlier
than July 1,2024, and end June 30, 2025. This amended contract is for a total of $481,667. The
sponsorship amendment provides $ 180,000 to the Department for FY 2025.



The contract amendment has been approved by the Attorney General as to form and execution. Copies of
the fully executed contract arc on file at the Secretary of State's office and the Department of
Administrative Services office, and subsequent to Governor and Council approval will be on file at the
Department of Transportation.

It Is respectfully requested that this resolution be approved.

Sincerely,

William J. Cass, P.E.
Commissioner

Attachments



STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE
CONTRACT AMENDMENT I

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Motor Service
Patrol Request for Proposal, on June 15, 2022, Item #57 (herein after referred to as the "Agreement"),
Travelers Marketing, LLC (VC #389009) (hereinafter referred to as "Vendor" or "Travelers Marketing")
agreed to supply certain services and sponsorship fees upon the terms and conditions specified in the
Agreement and the Department of Transportation (hereinafter referred to as the "Department") acting for
the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17 Amendment, the Agreement may be modified or
amended only by a written instrument executed by the parties thereto and approved by the Governor and
Executive Council;

WHEREAS, the Parties now wish to amend the Agreement further as set forth in this Amendment;

WHEREAS, Travelers Marketing and the Department have agreed to amend the Agreement in certain
respects:

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties hereto do agree as follows:

1. Contract Agreement Part 1 is hereby amended as follows:

]. General Provisions of the Agreement are hereby amended as follows:

a. Amend Section 1.7 of the General Provisions of the Agreement by deleting the current
Completion Date of 6/30/2024 and adding a new completion date of 6/30/2025.

b. Amend Section 1.8 of the General Provisions of the Agreement by increasing the current Price
Limitation of $301,667 by $180,000 to a new Price Limitation of $481,667.

II. Exhibit B Contract Deliverables Part 2 is hereby amended as follows:

•  Add Table 1 Summary of Contract Amendment:

CONTRACT AND

AMENDMENT NUMBER
CONTRACT PERIOS

CONTRACT

AMOUNT AND

INCREASES

Original Contract July I, 2022-June 30, 2024 $301,667.00

Amendment# 1 July l,2024~June30,2025 $180,000.00

Initial and Date All Pages:
Amendment I . /

TRAVELERS MARKETING'S Initials K6- Date 7 t

Contract

Page I of2



STATE OF NEW HAMPSfflRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU OF fflGHWAY MAINTENANCE
CONTRACT AMENDMENT 1

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hCTeunto set their hands as of the day and year first above
written.

Date

Brian B. Managing Partner
Travelers Marketing, LLC

Corporate Signati^e Notarized:
STATE OF jM

COUNTY OF PLmjmH.

On this the _/lLday of Af<r>l 2024, before me,
'  the undersigned Officer,

personally appeared and acknowledged her/himself to be the /.
of 'Tr^\jt^l<.\rs /V/»^ , a corporation,

and that she/he, as such r'd^^r being authorized to do so, executed
the foregoing instrument for the purposes therein contained, by signing the name of the
corporation by her/himself as •h .

iSS WHEREOF I hereunto set my hand and official seal.

0^
Not^ PublicTJustice of the Peace

My Commission B)q>ires: 64)SU f ̂  ̂0
(SEAL)

VICTORIA R SANCHEZ
Notary Public

of MoMochu^,Wy CommiMion Expires
April 2a, 2030

2Jl
William Cass, PE
Commissioner

State of New Hampshire Department of Transportation

Date:

Date: _

Approval by Attome^eneral Office (Form, Substance and Execution)

Date: MAY 1 5 2024
Approval by the Governor and Council

Initial and Date All Pages:
Amendment 1

TRAVELERS MARKETING'S Initials f/L^ Date

Contract

Page 2 of2



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State ofihe State of New Hampshire, do hereby certify that TRAVELERS MARKETING

LLC is a Massachuscns Limited Liability Company registered to transact business in New Hampshire on June 14,2012. 1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 672798

Certificate Number: 00066S5897

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2024.

David M. Scanlan

Secretar)' of State



CERTIFICATE OF VOTE
(Corporation with Seal)

I Oscar Hille ; ■ Director of Finance ■ of the
(Corpcralion Representative Name) (Corporation Representative Title)

Travelers Marketing LLC jio hereby certify that:
(Corporation Name)

(1) I am the duly elected and acting Director of Finance of the
(Corporation Representative Title)

Travelers Marketing LLC a Massachusetts corporation (the
'Corporation');

(Corporation Name) (State of Incorporation)

(2) 1 maintain and have custody of and am familiar with Ihe Seal and minute books of Ihe Corporalion;

(3) I am duly authorized to issue certificates;

(4) the following are true, accurate and complete copies of the resolutions adopted by the Board
of Directors of the Corporalion at a meeting of the said Board of Directors held on the

1st day of , 2024 . which meeting was duly held In accordance with

Massachusetts law and the by-laws of the Corporation:
(State of Incorporation)

RESOLVED; That this Corporation enter into a contract with the State of New Hampshire, acting by and
through the nepariment of Health and Human Services, providing for the performance by the Corporation
of certain Motorist Service Patrol Sponsorship services, and that the President (any Vice
President) (and the Treasurer) (or any of them acting singly) be and hereby (Is) (are) authorized and
directed for and on behalf of this Corporation to enter into the said contract with the State and to take any
and all such aclicns and to execute, seal, acknowledge and deliver for and on behalf of this Corporation
any and all documents, agreements and other instruments (and any amendments, revisions or
modifications thereto) as (she) (he) (any of them) may deem necessary, desirable or appropriate to
accomplish the same;

RESOLVED: That the signature of any officer of this Corporalion affixed to any Instrument or document
described in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby;

The forgoing resolutions have not been revoked, annulled or amended In any manner whatsoever, and
remain in full force and effect as of the date hereof; and the following person(s) (has) (have) been duly
elected and now occupy the office(s) indicated below

Brian Lee President Name

N/A Vice President Name

N/A Treasurer Name



IN WITNESS WHEREOF. I have hereunto set my hand as the Director Of Finance
(Title)

of the Corporation and have affixed its corporate seal this dav rir^pril 624 .

(Ti

(Seal)

STATE OF Massachusetts

COUNTY OF MiddlesexI T

On this the isl_ day of April. 20 24. before me. ptTQ U- the undersigned officer,
Oscar Hille ^

personally appeared

Director of Finance

, who acknov/ledge her/himself to be the

_ qj Travelers Marketing LLC ^ g corporation, and that
she/he. as
(TitiePirector of Finance (Name of Corporation) Travelers Marketing LLC

being authorized to do so, executed the foregoing instrument for thesuch Director of Finance
(Title)

purposes therein contained, by signing the name of the corporation by her/himself as

Director of Finance of Travelers Marketing LLC

IN WITNESS WHEREOF I hereunto set my hand and official seal.

\

My Commission expires:

Notary PuW'd/Just'ce of the Pnan

PING H. WONG
Notary Public

Commonwealth of Massachusetts
My Commission Expires

July 12, 2024



CERTIFICATE OF LIABILITY INSURANCE
DAretMiBOormrn

02/14/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND cmreMOE
holder, this certificate does not AFFIRjmATIVELY OR NEGATIVELY A'S'O'
afforded by THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT WNSpmB A CONTRACT BETWEEN THE
ISSUING 1NSURER(3), AUTHORIZED REPRESENTATIVE OR PRODUCER, AMD THE CERTIFICATE

^-KPORTANT: If 01. eirtflcAto holdtr !• tn ADDITIONAL INSURED. ID# pollcy(to«» mu.l b« enitor^n SUB^^^
tiblAct to tho tonne end eondWone of the policy, certtln policiee m»y require an endoreement A etotement on Uile eortniceje ooee
not confer riqhti to the certWcete holder In (leu of euch eodoreement(t).

MOOUeCA

HOFFMAN INSURANCE SERVICES INC
08083223

16 LAUREL AVE SUITE 220
WELLESLEY HILLS MA 02841

nsuRzo

TRAVELERS MARKETING LLC
208 W CENTRAL ST STE 101

NATICK MA 01760

CONTACT NAiO:

(761)235-0087FHCHI

<A<C. Me. bt):

FAX

(AO. Nt):

e4UUl ADCIIBS9:

IMUAaXtDAPFOROINO COVSAAOi MAICA

inewACTA: Hartford Fire Inaurence Company

wauKKR e I

(HSUIIWC!

iMSUxno:

weuRixa:

navaw r ■.

19682

CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THg POLICIES OF INSURANCE LISTED BELOW HAVE BEEN tSSUED TO THg INSUREDINOICAT60.NOTW1THSTANDINO AMY REOUmEMENT. TERM OR COMPmON OF AMY COMTRACT OR TO ALL THE
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJEC
TERMS. EXCLUSIONS AND CONOITiOmS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BESH R^[JCED BY PAID ClAMS^mijj ■ ■' llBBrTkuhAl ....»««« 1 FOUCYUF •oucY bcf

TYFe OF INaURAMCS TSBTTSuEa POUCYNUMeX
T5LB7BIF

fMWmOWYYYt
utire

COoaftCUU. OENEAAL LMOAriY

^ClAWMMOE |T]oCCUR
Generel Usbliity

EACH occjRneNCE
6AU4U TO Rentco
rfipr*'* *•
M£OeXF(Anri

08S6A LR7314 04/15/2024 04/15/2025 RHSSJRTTJBTTOuRy

CENl AGGREGATE IMn /^PLIES PER:

B'-"'
OTHER:

GENERAL AOCAEGATE

PRODUCTS • COKP^ AGO

AUTOuoetu LiASiLfrr

AMY AUTO

allowmeo
AUTOS
HMED
AUTOS

S

6duiiN{b!iHaE lUif
lF« liriBtWl
BOCMLYIXAWY {P«t ptnori

UIIMELLA UAD
excess LIAS

CHEDULED
AUTOS
KOM-OWNEO
AUTOS

08 SBA LR7314 04/15/2024 04/15/2025 BODILV WiURV (Pv MCWanq
FfiSFBswyaxcT
<F<r«edOwe

TSJCDST
CLAIMS-
HADE

EACH OCCURRENCE

06 SBA LR7314 04/15/2024 04/15/2025 aggregate

atD[ X {retentonS 10.000

$3»,000

SI 0.000
$1,000,000
$2,000,000

$2,000,000

$1,000,000

$5,000,000

wBRxERiBSiRElAfiBi
AMD DIFUIYtRr LiAttLiTY
AMY Y«
PR0PR«T0WPARTN8R«X£CUnve r—
OFFCERMEMSER EXCIUOEO?
(■bASHMy In NN)
e r«i, MwiM uMar
OEsenrFTiON of operattows batgt

■PER
IfllABflt.

T5W
l£&-

E.LEACHACCDEMT

NTA e.u oiseASE -ea employee

E.l. DISEASE ■ PCKCV UMTT

08SBALR7314 04/15/2024 04/15/2025EMPLOYMENT PRACTICES

(WJOW^^OF OPOMnOltS/tOCAr»MS/«MeL«lACO*l>lM.AA«tanilR««»ta«h«NiA».-Ay b*
Ttiose usual to the tnsuretfs Operations.

Eech Clelm Umlt
Aggregate Umit

ss.ooo
$5,000

MOTOR SERVICE PATROL
Bt.«EAU OF HIGHWAY MAINTENANCE
7 HAZEN OR PO Box 463
CONCORD NH 03302

SMCWLd'aMY^J^^E above DCSCRtSED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF. NOTICE WIU. BE OELIVBRBD
IN accordance wrm the poucy provisions.
AUTHORIZED REFRESEMTATIVe

ACORD 26 (2016/03)

01988-2016 ACQRO CORPORATION. All rights reserved.
The ACORD neme and logo are registered marks of ACORD



CERTiFICATE OF LIABILITY INSURANCE '
OATEtMMIOOnrVYY)

02/14/2024

THtS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICAIK
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVER^E
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURERfS), AUTHORIZED REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
IMPORTANT; tf the certincate holder Is an ADDITIONAL INSURED, the policylies) must be endorsed. If SUBROGATIONIS WAIVED,
subfect lo the terms and condlUons of the policy, certain policies may require an endorsement A statement on this ccrtjncato does
nni rnnfer riohts to tho certificate holder In lieu of such endofSomenl(s>.

pftoovcea

HOFFMAN INSURANCE SERVICES INC

08083223

16 LAUREL AVE SUITE 220

WELLESLEY HILLS MA 02841

CONTACT MAMS:

PMOiia (781) 235^87 . fax
(A«. Mo. BitJ: INC. M«|:

E-MAIL AOORESS:

mSUREIUS) AFPORDIKO COVSRACa N41CP

INSURER A Hartford Fire and Its P&C Affiliates
00914

iNSuaeo

TRAVELERS MARKETING LLC .

209 W CENTRAL ST STE 101

NAT1CK MA 01760

INSURER a

MSURIRC

WSURERO

nrSURER B

WSUREAP

COVERAGES - - .
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED 3EL0W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATEOi^OTWITHSTANOlNG ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR WAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES OESCRI8EO HEREIN IS SUBJECT TO ALL THE
TERMS EXCLUSIONS AND CONDITIONS OF SUCH POUClBS. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WtfiV trf I KibdV
ffuifprrrtY> |twwDOWYYYlTYPE OF INSURANCE

JBSC

IN2&

EObIT

xas.
POUCY NUMBER UMITSinSs;

COMMERCIAL GENERAL LMBHITY

cLMMs-wAoei (occuro<

EACH OCCURRENCE

GENl AGGREGATE LMITAPPLCB PER

OTHER:

UEO EXP (Anr en* pvKn)

i adv buurV

GENERAL ACCRSCATE

PRODUCTS • COMPIOP AGO

AUTOMOQILE LiAKUTY

ANY AUTO

76UbN£o Swcii LmTT
fi
BODILY PUURY (Ptr pcrun)

ALL OWNED

AUTOS
HIRED

AUTOS

SCHEDULED

AUTOS

NONOWNED

AUTOS

BOORY INJURY (Pw KCieent)

?R5rerr7B5SC5
(Pet aecitfeni}

UMBRELLA LIAB

excess LiAB

OCCUR

CLABAS-

HAoe

EACH OCCURRENCE

AGGREGATE

CEO RETENTIONS

WORKERS COMPENSATION

AND EMPLOYERS' UABtUTY

ANY rm

PROPRCTOR/PARTNER/EXECUTIVE p—
OPPICERMEMOER EXCLUDED? |
(MinUitory In NH)
V ?*•. detelbe undw
DESCRIPTON OF QPERATtOHS PeW*

jPER
Istaivte

Torir
1^

E.LEACHACCIO&HT S1.000.000

08 WEC CG2628 08/14/2023 08/14/2024
EJ_ DISEASE -EA EMPLOYEE $1,000,000

E.L. DISEASE • POLICY LIMIT $1,000,000

oesCRIPnON op O^eftATtOMS/LOCATtOm/vatCUS IACORD lei. A«Men*l R*m*<L* 9«hee«A«. euy be ««!»•< Bmer# ipMe li requltM}
Those usual lo the Jnsurerfs Operetions. _

CERTIFICATE HOLDER

STATE OF NEW HAMPSHIRE DOT

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY HAAIKTENANCE

7 HAZEN OR PO Box 483

CONCORD NH 03302

SHOULD ANY Of THE ABOVE OESCRtaEO POUCIES BE CANCBLCtO
BEFORE THE EXPIRATION DATE THEREOF. NOTICE WILL BE OELIVEREO
IN ACCORDANCE WTTH THE POLICY PROVISIONS.

AUTMOROEO REPRISENTATIVe

Cyuasuodf.

ACORD 26 (2016/03} The ACORD name and logo are registered marks of ACORO
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Victoria F. Sheehan
Commissioner

THESTA TE OF mw HAMPSHIRE
DEPA R TMENT OFfTRA NSPOR TA TtON

G&C #57
DATE 6/15/22 WiUiam Cos's, P.£.

Assistant Commissioner

Bureaus of Highway Maintenance and Turnpikes
May 3.2022

His Excellency, Governor Christopher T. Sununu
and (he Honorable Council

State House
Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Transportation to enter into a contract with Travelers Marketing LLC. Natlck, MA,
(Vendor Code #2274S3). for sponsorship of the Bureau of Highway Maintenance (BHM) and Bureau of
Turnpikes (SOT) Motorist Service Patrol (MSP) programs, in the amount of S301,667.00. The BHM MSP is on I-
93 from the Massachusetts state line to the southed merge at 1-93 and 1-293. and the EOT MSP is along the Blue
Star, the F.E.Everett, and the Spaulding Turnpike. The "Initial Term" of the contract will be cfrcctivc upon
approval by Governor and Council but not earlier than July i, 2022, through June 30.2024. with the option to
renew for ten (10) additional one (I) year periods subject to Governor and Council approval. The fee is to be paid
to the Department effective upon Governor and Council approval through June 30. 2024. Revenue is to be
deposited into BHM and BOT Revenue Accounts. 100% Other Funds-Sponsorship Pees.

Sportsorship Fees for the contract will be due quarterly with the first payment of the contract due within (30)
thirty business days after given notice to proceed, sub^uent to Governor and Council approval. Below is the
schedule showing the fiscal year sponsorship foes due:

04-96-96-960515-3007-009-403669
Bureau of Highway Maintenance Sponsorship Fee

04-95-96-961017-7027-009-403669
Turnpikes Central Mainlcnancc Sponsorship Fee

04-96-96-961017-7032-009-403669
Turnpikes Blue Star Maintenance Sponsorship Fee

04-96-96-961017-7037-009-403669
Turnpikes Spaulding Maintenance Sponsorship Fee

FY 2023

$40,000.00

$40,833.50

$20,416.75

$20,416.75

FY 2024

$40,000.00

$70,000.00

$35,000.00

$35,000.00

EXPLANATION

The BHM's MSP program was established on May 1,2008, with a limited pilot program from the Massachusetts
state line to Exit 3..Thc MSP was expanded north to the southern merge ori-93 and 1-293 in Manchester on
January 1,2009. The purpose was and continues to be to assist and provide service for motorists experiencing
motor vehicle problems along this highway segment. The BHM operates the specially equipped MSP vehicle for a
total of 40.5 hours per week. It isa 19-mile-longsegmemofthehighway.

JOHN 0. MORTON BULOING * 7 HAZEN DRIVE • P.O. BOX 4&31 CONCORD. NEW HAMPSHIRE 033024M83
TeL£PKONE: 603-271-2171 » FAX: 603-271-7025 • TOO ACCESS: REUKY NH 1-600-735-2964 • INTERNET; WWW.NHOOT.COM



The BOX MSP program was established in the spring of 2010. The purpose was and continues to be to assist and
provide service for Tumpike patrons experiencing motor vehicle problems while traveling on the Turnpike. The
BOT operates the specially equipped MSP vehicles on the Blue Star, the F.E.Evereti and the Spaulding Tumpike
approximately five (5) hours per day. Men - Thurs and eight (8) hours Friday, Saturday and Sunday, with some
extended hours from the weekend, prior to Memorial Day Weekend to the weekend afler Labor Day Weekend, for
a total average of approximately 3,749 hours per year.

The MSP vehicles provide immediate service to disabled vehicles along the highway segments. The Sponsorship
helps to offset the costs required to operate the service patrol that arc paid from the Bureau BHM and BOT's
Central, Blue Suir and Spaulding Maintenance Accounts.

The MSP Program consists of five (5) MSP vehicles, which are pick-up trucks. The vehicles are equipped with
fuel cells to replenish fucl-deplctcd vehicles, an impact wrench to remove lug nuts, a compressor to inflate sof)
tires, a floor jack, jumper cables, lock-out tools, water, push bumper, flares, statc-of-thc-aci emergency lighting,
State radio and cellular phone.

The service patrol sponsorship was advertised starting on March 2,2022. Bid documents were available on the
N>1 Department of Administrative Services Bureau of Purchase arvd Property bid web page and the NH
Department of Transportation internet bid list. Invitation letters were sent to twenty-six (26) insurance companies
doing business in .New Hampshire. Bids were due on March 23, 2022. One bid was received from Travelers
Marketing.

The sponsorship for this program is GEICO Insurance with Travelers Marketing managing the contract. The
sponsorship will include, but is not limited to, annual revenue fee to the Department, the wrapping of the Bureau's
MSP vehicles identifying the sponsorship, motorist handouts with MSP program information while incorporating
(he sponsor's digital customer response website and promoting a social media hashiag for general public feedback
on MSP experiences, as well as the production of print graphics for MSP operator's hats and patches to be
displayed on their safely vests. The Department will continue to maintain the existing twenty-two (22)
•inrormatlonal highway signs Identifying the NHDOT Service Patrol and the GEICO logo. The Bureau's websites
will provide content about the service patrol.

The contract will begin subsequent to approval by the Governor and Council, but not earlier than July 1, 2022,
and end June 30, 2024. This contract is for a total of S301,667.00. The sponsorship provides $121,667.00 to the
Department for FY 2023, and $180,000.00 for FY 2024.

The contract has been approved by the Attorney General as to form and execution. Copies of the fully executed
contract ore on Hie at the Secretary of Slate's office and the Department of Administrative Services office, and
subsequent to Governor and Council approval will be on file at the Department ofTransportation.

It is respectfully requested that this resolution be approved.

Sincerely,

Victorla F. Shcchan

Commissioner

Attachments



FORM NXAyiBra-P-37 (vereioD 12/11/2019)

f • /
-r

Noti^ This ogrcCTent and'^I of.hs intttdnncnts,shall bixome pid)Uc-updD sidiinission to.Oovcniar'a&d
Executi^ GoiiiKi] for qjprovid. Any mfwination 0^ b privst^ cpnSdoitiaJ or profmetsry must
be deaij(y idei^ified to'tbe agcD^ aodigi^.to to wntiog prior to signing the.codtrscL

AGREEMENT
The State ofNew Hmpshire and tbelCootrectbr hereby mutually ogite as' follows:

GENERAL IHOVISIONS

1.1 State AgoK^.Name
Departmoit ofT>anq)o>^aD

12 State Agency Address.
PO Box 483, Concord. 1W.03302-O483

1.-3 Comrajetoir N^o
Travelers Marketi^ LLC

1.4 Contractor Addrra

209 West Central Stred,'Suite 101

Nadck, MA 01760

I.S Contractor Phone

Number

781-416-5000

1.6 Account Nisnber
04-96^96-^ IS'3007^403669
04^^MIOi7:7037'009403669
04'96-^96ldl7-TO32^009-«03669
04'96-96'96lbl7'7637409-403^

1.7 Completion Date
Jime 30,2024

1.8 Pnce-Limhation

S301,iS67-

1.9 Contractile-Officer for State Agency
Victoria F. Sbedtaa; Commisstooer

1.10 Stirte AgehQ* Telephone Nuntber
603-271-):^

l.ll ContractorSignsttire'

Date:

1.12 Name arid Title .of Contractor Signatory

j\^ Swe^geoCT-SigntfUTt 1.14 Name and Trtle of State Ageiul^SfgDatory
David Rodngue

Olroctbr of Operations

1.15 ^gtrovel by the N.H. Department of Administratioo, Divbton of Personne) (^.appiieqble)

By: Director, On:

1.16 Approval by the Attorney General (Form, Subatanw end Execute) ̂cp^icdh/e/

Oo- ^ ho/zozz.

1.17 Approval ty thfe Goyanqf^ad^eaitiye'Cputeil (t/vpf^cable)

JUN 1 5 2022

L:
Page 1 of4

Contractor Initials

Date <^'1.7-22.



2. SERVICES TO BE PERFORMED. Tlie State of New
Hampshire, acting through the agency ideotified m block 1.1

C*State'0» engages controctor id^tified in block 1.3
.'^'ContTBCtof') to peifonn, end the Contractor shall perform, the

jfk or sale of goods, or both, tdcstifkd end more pajticulsrty
described in the attacbcd EXHIBrr B which is incorporated
herein by reference ("Services'^.

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provisron of this Agreement to the
contrary, and subject to the approval of the Goveraor and
Executive Council of the State ofNew Hampshire, if a^^lic^le,
this Agreement, end all obUgstions ofthe parties bereunder, shall
become effective on the date the Covemor end Executive

Council approve this Agreement as indtnated in block 1.17,
unless no such ̂ ^oval is required, in wfakh case the Agreeroent
shall become effective on date tbe Agreement is signed by
the State Agency as shown in block 1.13 (Effective Date")-
3.2 If the CoiTtroctor comcxnoes tbe Services prior to the
Effective Dele, all Services performed by tbe Contractor prior to
the Effective Date shall be perfonned at tbe sole risk of tbe
Cootractor, and tn the event that this Agreement does not become
effective, the State shall have no liability to the Contmctor,
including without limitation, any obli^on to pay (he
Contractor for any costs mcurred or Services pc^onited.
Contractor must complete all Services by the Completion Date
specitied in blodc 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of (his Agreement to tbe
.  .,ttrary, all obligations-of the-State hereunder, including;
^witbout limitation, the continuance of payments bereunder, are
contiageoi upon the availability and contioued appropriation of
funds affect^ by any state or federal legislative or executive
action thai reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
(he Scope for Services provided in C30{IBrr B, in whole or in
part tn no event sbalJ (he State be liable for any payments
hereunder In excess of such available qqnopriated fun^. In the
event of a reduction or termination of aj^>ropnatBd funds, (he
State shall have the right to withhold payment until such funds
become evailabl^ if ever, and shall have the right to reduce or
terminate the-Services ur^ this Agreement tmmediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to trensfer flmds from any other
account or souree to the Account identified in block 1.6 in tbe

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICG/FRICE LIMITATIGN/
PAYMENT.

S. 1 The contract price, method ofpayment, and (enns of payment"
are identified and more particularly described in EXHIBrT C
which is incorporated herein by refatnoe.
5.2 The payment by the State of the contract price shall be (he
only and the complete reimbursemern to tbe Cootractor for all
expertses, of w^tatever nature irrcurred by the Contractor in the
"formance hereof, and shall be the only and the complete

compensation to the Contractor for (be Services. The State tiiall
have no liability to the Contmctor other than the contract price.
5.3 Tbe State reserves the right to oflEset finom any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-.c or any other promicn of law.
5.4 Notwithstanding any provision m this Agrcemeni to the
contrary, and notwithstanding unexpected circumstaoces, in no
event shall the total of all payments authorized, or actually
bereunder. exceed the Price Limitation set for^ in block 1.8.

6. COMPLIANCE DV CONTRACTOR WTXB LAWS

AND REGULAnONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all B;^licable statutes, bws,
regulations, and orders of federal, st^ county or municipai
outborrties which impose any obligBtion or duty upon the
Contractor, mduding, but not limited to, civil rights and equal
employment opportunity laws. In addition. If (his Agreement is
funded in any pan by monies of the United States, the Contractor
shall comply whh idl federal executive orders, rules, regulations
and statutes, and whh any rules, r^ulatkms and guiiklines as the
State or the United States issue to implement these regulations.
Tbe Contractor shall also comply whh all applicable imellectuol
pn^KTty laws.
6.2 During tbe term of this Agreonait, the Contractor shall not
discriminate against employees or applicants for employment
hfmusf of race, color, religion, creed, age, lex, handicap, sexual
orientation, or national origin and will take affirmative action to
-prtvcclsuchdiscrimiDation: -
6.3. The Contractor agrees to permh the State or United States
access to any oftbe Contractor's books, records end aocotmts for
tbe purpose ofascertaining compliance whfa all rules, regulations
and ordos, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 Tbe Contractor shall at hs own expense provide ail personnel
necessary to perform tbe Services. The Ccntiactor warrants that
all personnel engaged in (be Services shall be qualified to
perform tbe Services, and shall be properly lioertsed and
' otherwiseauthorized to do'so'underall applicable' laws.
7.2 Unless otherwise outfaorized in writing, during tbe tenn of
this Agreement, end for a period of six (6) months after the
Completion pate in block 1.7, the Contractor shall not hire, and
shall not permit ai^ subcontractor or other person, finn or
corporation whh wlm it is engaged in a combined efTort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of (his Agreement. This"
proviston shall survive tenninatioo of this Agreement.
7 J The Contracting Officer specified in block 1.9, or his or her
successor, shall be tbe State's rcpresortative. In the event ofany
dispute concerning ̂  iuterpretatioD of this .Agreement, the
Contracting Officer's decision shall be final for the State.
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& EVENT OF DEFAULT/RCMEDCE&

S.l Any one or moit of the following acts or omissioas of the
.  'Contractor shall constitute an event of de&uhhemmder(*^vent

i-Dcfeull"):
8.1.1 ftiluiv to pcfoTTD (he Services sarisfectortiy or on
sdiedule;
8.1.2 fiulure to submit any report required bereundcr; and/or
8.13 failure to perfonn any other covmant, term or oooditioa of
this AgreemenL
83 Upon the occurrence of any Event of De&ult, the State may
talcc any one, or more, or all, of the foUowiog actions:
83.1 give the ContractOT a written notice specifying the Evoit of
Default end requiring tt to be lemedied whfain, in the absence of
a greater or lesser speciScatioD of time, thirty (30) (bys 6nm tbe
dtte of (he notice; if(he Event ofDebuh is not (xmefy cured,
terroinaie this A^eeneot, efiective two (2) days after givmg the
Contractor notice of termination;
8.2.2 give the Contractor a wrhlen notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that tite portion of tbe contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines (hat tbe Contractor has cured tbe Event of De&uh
shall never be paid to the Contractor;
8.23 give (he Cootrector a written notice specifying the Event of
De&ult and set off against any other (^ligatians tbe State may
owe to the Contractor any damages tbe State suffers by reason of
any Event of De&ult; and/or
83.4 give the Contractor a written irotice specifying the Event of
'.ifiBuli, treat tbe-Agrcemcm as breached, termmste tbe
Agreement and pursue any of its remedies at law or in equity, or
both.

83. No feiluie by the State to enforce any provisions hereof after
any Evoit of De&ult shall be deemed a waiver of its rigbts with
r^ard to that Event of Defiuilt, or any subsequent Event of
Default. Noexpress&iluretoccforceanyEventofDe&uhshaJI
be deemed a waiver of tbe rî  of (he to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.-I -Notwithstanding- paragraph 8. the State may. at its sole
discretion, terminate the Agreentent for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its t^oo to tcnnmate the AgreonoiL
9.2 In the event of an early tenninstioo of this Agreement for
any reason other than the completion of the Services, t)^
Contractor shall, at the State's disaction, deliver to tlu
(^tracting Officer^ not later than fifteen (IS) days after the date
of tsmmatioo, a report (Tenninatioo Report*^ describing in
detail all Services p^ormed, and tbe coutract price earned, to
and including the d^e of tominatioa The form, subject (natter,
content, end number of copies of tbe Terminatioo Report shall
be identical to those of any Tinal Report described in tbe attached
EXHIBIT B. In addition, at tbe State's discretion, the Contractor
''fill, within 15 days of notice of early termmatioD. develop and

submit to tbe Slate a TrensitioD Flan for services under the
AgrecmeoL

10. DATA/ACCESSCONFEDENTULiTY/

PRESERVATION.

10.1 As used in this Agrcmnart, (be xvord'^data" shall mean dl
mfonmation and things developed or obtained during the
pofonnasce oC or acquired or developed by reason o^ this
Agreement, including, but not limited to. all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, vl<to
lecordings. pictorial reproductioos. drawings, analyses, graphic
lepresentgtioas. computer programs, computer printouts, notes,
letters, memorenda. papers, and dooiments, all whether

fiT imfinithM

103 AD data and any property which has been received from
(be State or purchased vrith fiinds provided for (hat purpose
under this Agreement, shall be the properly ofthe State, and
diall be returned to the State upon demand or upon termination
of this Agreemenl for any reason.
103 Confidentiality ofd^ shall be governed by N.H. RSA
chapter 91'A or other existing bw. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. Intbe

perftwmance of this Agreement the Contractor is in all respects
an indqwrdent contractor, and ts itcilher an agent nor an
employee of the State. Neither the Contractor nor any of its
ofiBcera, employees, agents or members shall have autb^ty to
bind (he State or receive any boiefits, workers* compensation or
other emoluments provided by tbe State to its employees.

12. ASSIGNMENT/DELEGAT10N/SUBCONTRACT&

12.1 The Coutractor shall not assign, or otherw'ise transfa any
interest in this Agreement wi&out tbe prior written notice, which
shall be provided to tbe State at least fifteen (15) days prior to
tbe assignmenl, and a written consent of (be State. For purposes
of this paregref^ a Change of Coatrol shall constitute
assignment *Change of Contror means (e) merger.
consoUdation, or a transaction or series of rebted transactions in
which a third party, together with its affiliates, becomes the
direct or mdiiem owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor. or (b)'the sale of all or substantiaJly'all
of the assets of tbe Contractor.

123 None of tbe Services shall be subcontracted by the
Contractor MritixMn prior written notice end consent of the State.
The State is entitled to copies of all subcontracts and assignment
agrcemeots-Bsd shall not be bound by any provisions contained
in a subcontract or an asstgnmeni agreemenl to which it is not a
party.

13. tNDEMNIFlCATION. Unless otherwise exempted by bw, -
the Contractor shall indemnify and hold harmless tlw Statq hs
officers find employees, from and against any ai>d all claims,
liabilities end cosb for any personal injuiy or property damages,-
patentorct^ryright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of (he
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ContTBCtor, or sxibcootractors, mcludbg but not limited to the
negjjgeitce, reckJeu or tzitcDlioiiaJ condiicL The State shall not
be liable for any costs incurred by the Contractor arising under

- Ssparagrajd) 13. Notwithstasding the foregoing nothing heroin
ntoined shall be deemed to oonstitifte a waiver of the sovereign

immunity ofthe Stole, which immunity b hereby leservcd to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement

14. INSURANCE.
14.] The Contractor shall, at hs sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to drtain and maintain in force, 6>t
following insurance:
14.1.1 commercial geoerel liability insurattoe against all claims
of bodily injury, death or piupaiy damage, in amoums of not
less than $1,000,000 pa occunemjc and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement vahrc of the property.
14.2 The policies desoibed in subparagrajrfi 14.1 herein shall be
on poHcy forms and endorsements approved for use in the Stale
of New Hampshire by the N.H. Deiartmcnl of laormnoe, and
issued by insurtrs Itcaised in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting OfBcer
identified in block 1.9, or hb or ha successor, a ccrtificate(s) of
insurance for oil insurance required unda thb AgreemenL
Cootrector shall also furnish to the Contracting Offioa identi fied
in block 1.9, or his or ha successor, certificatefs) of insurance
-  ''a]freDewBl(s).ofimurBnce.requir^undatlibAgreemcnlno
.«ia than ten (10) days prior to the expiralion date of each
iosurance policy. The cotificasefs) of insurance and any
ttnewab thereofshall be attadied and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contrector agrees, certifies
and warrants that the Contractor b in compliance with or exempt
fiom, the requiremems of N.H. RSA chapta 281*A ("Workers'
CompertStttion ').
15.2 To the extent the Contractor b subject to the requirements
of N.H..RSA ehapta..28)<'A, Contrector shall.maintain, eird
require any subcorttractor or assignee to secure and maintain,
payment of Workers' Compensation In connection with
activities which the posoo proposes to undertake pursuant to thb
Agreement. TbeContrectorshallfurnbhtbeContractingOSica
identified in block 1.9, or lib or ha successor,pnxrfofWorken*
Compensalion in the -oarma described in N.H. RSA chapta
281-A and any applicable lertetvalfs) thereof, which shall be
attached and are tDcofporated hoein by reference. The State
shall not be responsible for paymeol of any Workers*
Compensation premiums or- for-any otha claim or benefit for
Contrector, or any subcontractor or empfoyee of Contractor,
whi^ mi^ artre uoida t^licable State of New Hampshire
Workers* Compensation laws in connection with the
-'formance of the Services unda thb Agreement.

16. NOTICE. Any notioe by a party hereto to the otha party
shall be deemed to have bees duly delivaed or given at the time,
of mailing by certified mail, postage prepaid, in a Ihuted States
Post Office addressed to the parties at the addresses given in
blocks 11 and 1.4. herein.

17. AMENDMENT. Thb Agreemcsl may be amended, waived
or discharged only by an instrument in writing signed'by the
parties hereto and only afta anxtival of such amerKfanent,.
waiva or discharge by the Governor end Executive Coundl of
the Stale of New Hampshire unless oo such approval b required
unda the ciruanstBDces pursuant to State law, rule or policy.

I& CHOICE OF LAW AND FORUM. Thb Agreement shall
be govened, ioterprcted end construed tn accordance with the

laws of the State of New Hampshire, and b binding upon and
inures to die benefit ofthe parties and their respective successors
and BSStgRS. The warding used in thb Agreement b the wording
chosen by die parties to express their mutual intent, and no rule
of constructioo shall be applied against or in favor of any party.
Any actions arising out of thb Agreement shall be brou^ and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdictioo thereof

19. CONFLICTING TERMS, lo the event of a conflict
between the terms of thb P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P>37 (as modified in EXHIBrT A) shall control.

20. THIRD.PARTIES. The parties hereto do not intend to
benefit any diird parties end thb Agreement ^1) not be
ooostrued to confa any such benefit

21. HEADINGS. The headings throughout the Agreement are
for lefacice purposes only, end the words contained therein
shall in 00 way be held to explain, oKidify, amplify or aid in the
interpretation, construction or meaning of the provblons of thb
AgreemenL

22. SPECIAL PROVIS10N& Additional or modifying
provisiotis set forth in the attached EXHIBIT A are incorporated
haeinby.refeience.

23. SEVERABILITY. Id the evoit any ofthe provisions ofthb
Agreement art held by a court of competent jurisdiction to be
contrary to any state or fcdonl law, the remaining provbions of
this Agreement will remain tn full force and effect

24. ENTIRE AGREEMENT. Thb Agreement, which may be
executed in a number of countoparis, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and sxqrersedes all prior
agreements end understandings with respect to the subject matta

bcrw?/,
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EXHIBIT A - CONTRACT DELIVERABLES

Terms aod Cooditions:

The Vendor agrees to the following:

1. The Vendor is rtsponsiblc for the creation, production, installation auid maintenance of all
spoQSorship and/or secondary sponsorship acknowicdgCTnents on the MSP vehicles and
their replacements. Maintenance will consist of normal wear iocludiog weather. Repair
beyond the Vendors control such as vehicle accidents shall be repaired by NHDOT.
NWOT and the Vendor will schedule when sponsorship acknowledgement can be
installed and/or changed oo the MSP vehicles. The sponsorship acknowledgement must
be removable and will not be allowed on the passenger and driver's side door. This area
is reserved for KHDOT logo. If the MSP vehicle Is replaced by NIEDOT, the Vendor will
be responsible for the removal and replacement of any sponsorship acknowledgement on
the vehicles. The Vendor will be responsible for any damages that arc caused, directly or
indirectly, by the Vendor's installation, replacement or removal of the sponsorship
acknowledgement.

2. All advertising shall be submitted to NHDOT for approval thirty (30) days prior to
installation.

3. MSP vehicles shall need identification safety markings and emergency lighting at all
times. NHDOT will work cooperatively with Vendor regarding all necessary markings
and placement of advertisuig. The advertising shall nol impair safely regulations.

4. VENDOR shall be solely responsible for meeting alt requirements, and terms and
conditions specified in this Contract, regardless of whether or not a Subcontractor is used.

5. VENDOR may subcontract Services subject to the provisions of the Contract VEHDOR
must submit all informatiGn and documentation relating to the SubconUactor, including
terms and conditions consistent with this Contract. The Stale will consider VENDOR to

be wholly responsible for the performance of the Contract and the sole point of contact
with regard to all contractual matters, including payment of any and all charges resulting
from the Contract.

Deliverables and Services

VENDOR shall provide (he State with the Deliverables end Services in accordance with the time
frames for thb Contract, end as more particularly described in this Contract Exhibit A: Contract
Deliverables.

Upon its submission of a-Deliverable or Service, VENDOR represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

Sponsor's Initial; ^
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CONTRACT MANAGEMErrr

The Pfvject will require ihe coordinated efforts of a Projcci Team consisting of both VflNDOR
and State personnel. VENDOR shoil provide all necessary resources to perform its obligations
under the Contract. VENDOR shall be responsible for managing the Project to its successful
completion.

VENDOR'S Contract Manager

VENDOR shall assign a Contract Manager who shall be responsible for ell Contract
aulhorintion and administration. VENDOR'S selection of VENDOR Contract

Manager shall be subject to the prior written approval of thd Stale. The State's
a^roval process may include, without llmltalion, at the State's discretion, review of
the proposed VENDOR Contract Manager's resume, qualiHcations, references, and
background checks, and an interview. The State may require removal or
reassignment of VENDOR'S Contract Manager who, in the sole judgment of the
Slate, is found unacceptable or b not performing to the State's satisfittiioa

VENDOR Contract Manager must be qualified to perform the obligations required of the
position under (he Contract, shall have full authority to make binding decisions under the
Contract, and shall function as VENDOR'S representative for all administrative and
management matters. VENDOR'S Contract Manager shall perform the duties required
under the Contract. VENDOR'S Contract Manager must be available to promptly
respond during Normal Business Hours within two (2) hours to inquiries from the State,
and be at the site as reeded. VENDOR'S Project Manager must work diligently end use
his/ her best efforts on the Project.

VENDOR shall not change its assignment of VENDOR Contract Manager without
providing the State written justification and obtaining the prior written approval of (he
State. State approvals for replacement of VENDOR'S Contract Manager shall not be
unreasonably withheld. The replacement Contract Manager shall have comparable or
greater skills than ihe VENiX)R Contract Manager being replaced; meet the
requirements of the Contract, and be subject to reference and background checks.
V^DOR shall assign a replacement VENDOR Contract Manager within ten (10)
business days of the departure of (he prior VENDOR Contract Manager, and VENDOR
shall continue during the ten (10) business day period to provide competent Project
management Services through the assignment of a qualified interim VENDOR Contract
Manager.

Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare VENDOR in default and pursue its remedies
at law and in equity, if VENDOR fails to assign a Contract Manager or meet the
requirements and terms of the Contract.

VENDOR'S Contract Manager is:

Mailing Address: Sam McClain
209 West Central Sueei. Suite 101. Naiick. MA 01760

Tel: • ♦ 407-456-1917

Fax: N/A

Email: smcciain^uavelefsmarketing.com

Sponsor's Initial:
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Stale Project Maoager

The Stale shall assign a Project Manager who shall funciicn as the State's representative
with regard to Contract administration. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all Contractors;
c. Managing significant issues and risks.
d. Review and approval of change proposab; and
e. Managing stakeholders' concerns.

The State Project Manager is:

Lisa Cummings
Department of Transportation
Bureau of Turnpikes
36 Hackett Hill Rd

Hookseit. NH 03106

Mailing Address:
Bureau of Turnpikes
PO Box 2950

Concord NH 03302-2950

Tel: (603) 4S5-3806
Fax:(603)485.2107
Email: lcummtngs@dot.nh.gov

Reference aod Backgroond Checks

The State may, at its sole expense, conduct reference and background screening of VENDOR
Contract Manager. The Stale shall maintain the confidcniiality of background screening results in
accordance wiih the Contract Agreement, Part 2.Section 11: Use of Stale's
Information, Conjidenlialiiy

CONTRACT DOCUMENTS

This Contract b comprised of the following documents (Contract DocumenLs):

A p.37 - The Contract Agreement
B. Pan 2 - Consolidated Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D - DOT RFB and Addendum

Exhibit £- The Vendor Proposal, by reference
Exhibit p. CertiHcatcs and Attachments

Contract Terra

The Contract and all obligations of the parties hereunder, shall not become effective
until the date the Governor end Executive Council of the State ofNew Hampshire
approve this Agreement ("Effective Date").

Sponsor's Initial: ^
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The Contmct shall begin on the Effective Date and extend through two (2) yean ("Initial

Tcrm'O- The Sponsorship term may be extended by ten (10) additional one (I) year terms
("Extended Term") at (he sole option of the State, subject to the parties' prior written
agreement, to continue at the "Initial Term" sponsorship amount with the same required
govemmentol approvals, but not limited to, Governor and Executive Council of the State of
New Hampshire approval, up to but not beyond July 1,2034.

VENDOR shall commence woric upon issuance of a Notice to Proceed by the State.

The State does not require VENDOR to commence work prior to the Effective Date;
however, if VENDOR commences work prior to the Effective Date and a Notice to
Proceed, sucb work shall be performed at the sole risk of VENDOR. In the event that the

Contract does not become effective, the State shall be under no obligation to pay
VENDOR for. any costs incurred or Services performed; however, if the Contract
becomes effective, all costs incuned prior to the Effective Date shall be paid under the
terms of the Contract in accordance of the payment schedule

COMPENSATION

Contract Price

The Contract price, method of payment, and terms of payment are identifted and more
particularly described in Contract ̂ hibit B: Price and Payment Schedule.

VENDOR RESPONSIBILITIES

VENDOR shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, reg^less of whether or not a Subcontractor is used.

VENDOR may subcontract Services subject to the provisions of the Contract. VENDOR must
submit all information and documentation relating to the Subcontractor, including terms and
conditions consistent with (his Contract. The Stale will consider VENDOR to be wholly
responsible for (he performance of the Contract and the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting fram the Contract.

Deliverables and Services
I

VENDOR shall provide the State with the Deliverables and Services in accordance with the time
frames for thb Contract, and as more particularly described in this Contract Exhibit A: Contruci
DeJiverabtes.

Upon its submission of a Deliverable or Service, VENDOR represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

Spoitsor's Initial: Jft
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TERMS AJSD DEFmiTIONS
The following general contracling terms'and definitions apply except as specifically noted elsewhere
in this document.

Agency "Agency" shall mean the Bureau or Department, both as defined
herein.

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of
a document

Bureou New Hampshire Department of Transportation (NHDOT), Bureau of
Turnpikes, 36 Hackett Hill Road. Hooksett, NH 03106. Mailing
Address; Bureau.of Turnpikes, PO Box 2950, Concord NH 03302-
2950

Comptetlon Date End date for the Contract

Contract This Agreement between the State of New Hampshire and a Vendor,
wtiicb creates binding obligations for each party to perform ps
specified in the Contract Documeots.

Controct Conclusion Refers to the conclusion of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or termination for default.

Contract Documents Documents that comprise this Contract

Contract Managers The persons identified by the Slate and the Vendor who shall be
responsible for all contractual authorization and administration of the
Contract These responsibilities shall include but not be limited to
processing Coatract.Documeniaiion, obtaining executive approvals,
tracking costs and payments, and representing the parties in all
Contract administrative activities.

Contracted Vendor The vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Contractor The contracted Vendor who shall perform the duties and
specifications of the Contract.

Department An agency of the State - N.H. Department of Transportation

Digital Slgnoture Guarantees the unaltered state of a file

Effective Date The Contract and all obligations of the parties hcreunder shall
become effective on (he date the Oovemor and (he Execuiive Council

of the State of New Hampshire approves the Contract.
EOM . End of Month ..
Event of Default Any one or more of the following acts or omissions of a Vendor shall

constitute an event of default hereunder ("Event orDefauli")
a. Failure to perform the Services satisfactorily or on schedule;
and/or

b. Failure to perform any other covenant, term or condition of
the Contract

Sponsor's Initial:
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Rrm Fixed Price Contract A Firm-Fixcd-Pricc Contract provides a price that is not subject to
increase, i.e., adjustment on the basis of the Vendor's cost experience
is performing the Contract

Governor and Execurive

Council

The New Mampsbirc Governor and Executive Council.

Implementation Plan

Invoking Party In a dispute, the party believine itself apftricved

Licensee The State of New Hampshire

Normal Business Noun Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST', Monday
through Friday excluding State oTNew liampshirc holidays. State
holidays arc: New Year's Day, Martin Luther King Day, President's
Day, MemoriaJ Day» July 4th, Labor Day, Veterans Day,
TTuinksgiving Day, the day after 'fhinksgiving- Day, and Christmas
Day. SpeciHc dales will be provided

NoHce to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and lime

Proposal The submission from a Verxlor In response to the Request for a
proposal or statement of work.

Review The process of reviewing Deliverables for Acceptance

Review Period The (Kfiod set for review of a Deliverable. If none is specified then
the review period is fifteen (15) business days.

Services The work or labor to be performed by the Vendor on the Project as
described in the Contract.

State Reference to ttte term "State" shall include applicable agencies as
dcfmed in Section 1: INTRODUCTION of this RFP.

State's Confidential

Records

State's information regardless of its form that is not subject to public
disclosure under applicable state and federal laws and regulations,
including but oot limited to RSA Chapter 91-A

State Data Any informaiioo contained within State systems in electronic or paper
formal.

Stale Fiscal Year(SFY) The New Hampshire State Hiscal Year extends from July 1st through
June 30th of the following calendar .year

Subcontractor A person, partnership, or company not in the empioyroeot of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

TBD To Be Determined

Term The duration of the Contract.

TronsHlon Services Services and support provided when the contracted vendor is '
supporting system chances. '

Vendor/Vendors The contracted individual, finn, or company that will perform the
duties and Specillcations of the contract.

Sponsor's InitiaJ:
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EXHIBIT B - PRICE AND PAYMENT SCHEDULE

I. The Vendor shall pay the DEPARTMENT annual sponsorship fees on a quarterly basis. Sponsorship fee
payments to be paid to Bureau of Highway Maintenance (BHM) within thirty (30) days after given
notice to proceed, October 1, January I, and April i in the first year and July i, October I. January I, and
April I each year thereafter and to Bureau ofTumpikes on December I, March I, and June 1 (one month
payntent) on the first year and then joining the same schedule as BHM in the future.

The sponsorship fee shall be:

Boreap Time Period Annual Snonsonrhln Amount

fPoltarsI

Highway

Maintenance

July 1,2022-June30,2023 S40,000

Turnpikes December 1,2022 - June 30, 2023 SSI.667

Highway Maintenance Annually: July I -June 30 SdO.OOO.

Turnpikes Annually: July I - June 30 S 140,000

a. The total annual sponsorship for the first year of the "Initial Term" shall be SI 21,667.

b. The total annual sponsorship for the second year of the "Initial Term" shall be SI 80,000.

c. The total annual sponsorship fee for each subsequent year of the "Extended Term" shall be
$180,000.

d. The total contact sponsorship fee shall not exceed $2,101,667.

Sponsor's Initial:
Date: Page I of2



2. A11 annual payments, paid on a quarterly basis, due under this contract to the Department shall be made as
follows;

a) First year of the "Initial Term"

Bureau of Highway MaintcnaiKC
04-96-9iS-960S IS-3007-009-403669
Bureau of Highway Maintenance
Sponsorship Fee

Bureau of Turnpikes

04-96-96-961017-7027^09^03669

Turnpikes Central Maintenance Sponsorship
Fee

04-96-96-961017-7032-009-403669

TumpDces Blue Star Maintenance Sponsorship
Fee

04-96-96-961017-7037-009-403669

Turnpikes Spaulding Maintenance Sponsorship
Fee

<30 dava aflcr NTP October I. Jaauerv I. April I

SI 0,000.00

December I. March I

SI 7,500.00 each

S8,750.00cach

S8,750.00 each

SI 0,000 each

June 1 firaODlhl

$5,833.50

$2,916.75

$2,916.75

a) Second year 'of the "Initial Term"
and each year of the "Extended Term"

Bureau of High way
04-96-96-960515-3007-009-403669

Bureau of Highway Maintenance Sponsorship Fee

Bureau of Turnpikes
04-96-96-961017.7027-009-403669

Turnpikes Central Maintenance Sponsorship Fee

04-96-96-961017-7032-009-403669

Turnpikes Blue Star Maintenance Sponsorship Fee

Jnh-1. October 1. January I. Anril I

SI 0,000.00 each

$17,500.00 each

$8,750.00 each

04-96-96-961017-7037.009-403669

Turnpikes Spraulding Maintenance Sponsorship Fee $8,750.00 each

Sponsor's Initial: H/L
Dale: Page 2 of2



EXHIBIT C - SPECIAL PROVISIONS

1. Add the foHowinu provision. Termination of Contract for Convenience to the General Provisions. P-
37: ■

The STATE reserves (he right to terminate the work required of the Vendor by this contract
at its convenience, and without cause, by vmRen notice thereof provided to the Vendor. In (he
event of a termination of this contract for the STATE'S convenience, and without fault on the
part of the Vendor, the Vendor shall be eniitied to compensation for the full cost of its
services for the work completed prior to the date of written notice of termination.

2. Add the following provision. Assignment. Delegation and Subcontracts to the General Provisions, P*
37:

VENDOR shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates. Subcontractors, or other transferees ("Assigns") are used, unless otherwise
agreed to in writing by the State, and the Assigns fully assumes in writing any and all
obligations and liabilities urulcr the Contract from the EITective Date. In the absence of a
vrritten assumption of full obligations ar>d liabilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve VENDOR of any of its
obligations under the Contract nor affect any remedies available to the State a^inst VENDOR
that may arise from any event of default of (he provisions of (he contract. The State shall
consider VENDOR to be the sole point of contact with regard to all contractual matters,
including payment of any and all charges resulting from (he Contract.

Notwithstanding (he foregoing, nothing herein shall prohibit VENDOR from assigning the
Contract (0 the successor of all or substantially ̂ 1 of the assets or business of VENDOR
provided that the successor fully assumes in writing all obligations and responsibilities under ^
the Contract In the event that VENDOR should change control, as permitted under this /
' Contract Agreement. Section 12: Change ofControl, the State shall have (he option to continue

under the Contract with VENDOR. Its successors or assigns for the full remaining term of the
Contract; continue under the Contract with VENDOR, hs successors or assigns for such period j
of time as determined necessary by the State; or immediately terminating the Contract without '
liability to VENDOR, its successors or assigns. I

Sponsor's Initial; ^
Date: Page I of I



EXHIBIT D > RFB and Addeodam Nomber 1

New Hampshire Depaitment of Transportation Request for Bid for Sponsorship of the NHDOT
Motorist Service Patrol dated March 2,2022, with Addendum #1, Responses to Vendor
Questions, dated March 10,2022 are included by reference as binding Deliverables to this
Contract

Page 1 of I
Travelers Marketing Initials: ^

Date:



EXHIBIT E - VENDOR PROPOSAL BY REFERENCE

Travelers Mariceting proposal to the Depanment of Traosportation Request for Bid for
Sponsorship of the NHDOT Motorist S^ice Patrol dated March 23,2022 is hereby
incorporated by reference as fully set forth herein.

Travelers Marketing Initials: ^
Pege 1 of I

Date:



REQUEST FOR BID
(RFB)

FOR THE

SPONSORSHIP OF THE

NHDOT MOTORIST SERVICE PATROL

2022
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Typical NHDOT Motorist Service Patrol Vehicle
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Section I: lotroductioD ■

This Request for Bid (RFB) document is issued by New Hampshire Department of Transportation to seek
an official sponsor (the Vendor) of the Bureau of Highway Maintenance (BHM) and Bureau of Turnpikes
(EOT) Motorist Service Patrol (MS?) programs. It is the NHDOT's intent to enter into an agreement with
the highest bidding vendor above the minimum guaranteed amount as dctcnnincd by the NHDOT. See
Section n Contract Terms.

The highest bidding Vendor above the minimum stated guaranteed amount will become the officiaJ
Sponsor of the NHDOT's MSP programs.

The official sponsorship of the >4HDOT's MSP programs shall include the costs of swapping out all the
Vendor's logc/tradcmark/branding/wrapping and/or marketing message (Advertising) during the contract
on all the dedicated MSP vehicles as well as the removal by the Vendor at the termination of the contract.

The Vendor's Advertising will be officially included in or on the following:

•  The four (4) BOT and one (1) BHM MSP vehicles.

•  Siguagc will be posted on the MSP roadways advising motorists of MSP spoosorahip in
accordance with official highway sigoage rules and regulations.

•  All written material where MSP is feattired.

•  Reference to MSP on the BHM and BOT's websites
fhnos://www.nh yov/dQt/org/oDerations/highwflvroaimenance/index.btm and
httDs7/www.nh.eov/dot/ory/oDerations/tumpikes/iDdex.htm) will include sponsorship.

•  Customer informational and satisfaction handouts will be supplied by the Vendor and note the
sponsorship.

Motorist Service Patrol IntroductioD

The BHM's MSP program was established on May I, 2008 with a limited pilot program from the
Massachusetts state line to Exit 3. The MSP was expanded north to the southern merge of 1-93 and 1-293
in Manchester on January 1,2009. The purpose was and continues to be to assist and provide service for
motorists cxpcncrKing motor vehicle problems while traveling on 1-93 from the Massachusetts state line
to the soulhcro merge at 1-93 and 1-293. A service patrol dashboard is presented on the Transportation
Management Center web page:

{http://www.nhtroc.com/Dashboard/Scrvicc_Palrol/$ervicc_patrol.html)

The BHM operates the specially equipped MSP vehicle on 1-93 from the Massachusetts stale luw to the
southern merge at 1-93 and 1-293 for a total of 40.5 hours pcr^ wcclc. It is a 19-mile long segment of the
highway. The hours of operation are

Monday - Friday: 5:00 - 8:00 AM
Monday - Thursday: 3:30 - 7:00 PM
Friday: 3:30 —9:00 PM
Sunday: 2:00 —8:00 PM

Page 3|24



The MSP vehicle provides immediate service to disabled vehicles inside (be patrol route.

MSP PATROL ROUTE

AREA ANP MILEAGE COVERED

1-93: Massachusetts state line to merge at 1-93 and 1-293
19 Miles (Northbound & Southbound)

The BOT's MSP program was established In the spring of 2010. The purpose was and continues to be to
assist and provide service for Turnpike patrons experiencing motor vehicle problems while traveling on
the Turnpike.

•  The Safety Patrol will operate various times depending on the Turnpike as noted below:

o Along 1-95 from the Massachusetts state line to Exit 7 in Portsmouth and Spaulding
Turnpike from the 1-95 interchange to Exit 16 in Rochester starting the weekend prior to
Memorial Day weekend to the weekend after Labor Day for the followiog hours:

Monday -Thursday: 5:00 • 8:00 AM &, 3:30 - 7:00 PM (26)
Friday: 5:00 - 8:00 AM & Noon - 8:00 PM (11)
Saturday: 9:00 AM - 5:00 PM (8)
Sunday: Noon - 8:00 PM (8)

o Along 1-95 and Spaulding Turnpike from the Sept to May operate the following hours:

Monday - Thursday: 5:00 - 8:00 AM A 3:30 - 7:00 PM (26)
Friday: 5:00 - 8:00 AM A 3:30 - 8:00 PM (7.5)

o Operate year round along Central Turnpike from the Massachusetts state line on the FEE
10 193 Exit 14 in Concord with two trucks for the following hours. Southern truck will
operate from the Massachusetts state line to Bedford Toll and Northern truck will operate
h^m Bedford Toll to Exit 14 In Concord.

Monday -Thursday: 5:00 - 8:00 AM A 3:30 - 7:00 PM (26)
Friday: 5:00 - 8:00 AM A Noon* - 8:00 PM (*7.5 or 11) '
Sunday: Noon - 8:00 PM (8)

. *3:30 PM start lime on Friday afternoons during (he noo-s7immer (imeframc described
above

MSP PATROL ROUTE 1
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Blue Star Turnpike:

area and mileage covered

1-95 Mflssacbusem border to Maine border

16 Miles (Northbound & Southbound)

Spaulding Turnpike (NH 16): 1-95 intercbapge to Exit 16 in Rochester.
22 Miles (Northbound & Southbound)

Central Turnpike:
Northern & Southern

Southem- Mass border to the Bedford Toll Plaza.

17 miles (Northboiutd & Southbound)
Northern- Bedford Toll Plaza lo Exit 14 in Concord
77 miles (Northbound & Southbound)
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Motorist Sonicc Patrol

The BHM MSP Program consists of one (1) MSP vehicle, which is a Ford F-250 pick-up truck with full
crew cab that can accommodate five (5) passengers. The vehicle is equipped with a fuel cell to replenish
fuel-depleted vehicles, an impact wrench to remove lug nuts, a compressor to inflate sofl tires, a floor
jack, jumper cables, lock-out tools, water, push bumper, flares, stalc-of-lhe-ail emergency lighting, state
radios, and cellular phone.

Traffic Statistics APPT

1-93
Massachusetts State Line: 93,498 2020
Mile 14.S (south of Exit S) 64,354 2020
Mile 17.0 (north of Exit 5) 68,886 2020
Mile 19.1 (merge with 1-293) 47,000 2010

The BOT MSP Program consists of four (4) MSP vehicles, which are pick-up tnicks with crew cabs and
utility bc<J bodies. The vehicles are equipped with fuel cells to replenish fuel-depleted vehicles, an impact
wrenches to remove lug nuts, a compressor to inflate soft tires, a floor jack, jumper cables, lock-out tools,
water, push bumper, flares, emergency lighting, State radio and cellular phone.

The turnpike System presently consists of 89 miles of limited access highway, 36 miles of which are part
of the U.S. Interstate Highway System. The Turnpike System comprises approximately 656 total lane
miles. Since beginning operations in 1950, the Turnpike System has contributed significantly to the
economic development of New Hampshire, providing mobility for goods and services, while also playing
a major role in the growth of the tourism industry in the State. The Turnpike System is comprised of
three limited access lugbways: The Blue Star Turnpike 0'^5) and the Spaulding Turnpike, which are
collectively referred to as the Eastcni Turnpike, and the F.E. Everett Tunjpike, also known as the Central
Turnpike.

The Hookscu Welcome Ccntcre aloqg 1-93, MB and SB, feature a 24-hour countiy store, a food court
featuring a 1950's Hi Way Diner, Quick Service Resiauranl (Country Deli/sandwich shop, pizza and
burger shop and a Village Bakery/Coffee Shop). Other services include an Irving Oil gai station with 16
pumps, with expanded bathrooms and parking. Additionally, a 20,000 square foot Liquor and Wine
Outlet operated by the Slate's Liquor CoraroissioD and a visitorAourisi desk operated by the Department
of Business and Economic Affairs are located within each facility. The Seabrook Welcome Center along
1-95 NB provides a tourist/visitor information desk, bathrooms and vending machines. Motorist services
arc located near most interchanges on the Turnpike System and are privately operated. State operated
liquor stores arc also located at two sites along the Blue Star Turnpike (1-95).
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Blue SUr Turnpike (1'^)

The BKie Star Turnpike segment of the Turnpike System extends from the Massachusetts state line io
Seabrook, New Hampshire to the Maine state line in Portsmouth, New Hampshire. It is 16.2 miles in
length and constitutes a portion of U.S. Interstate Highway 9S.

The Blue Star Turnpike serves as the major connecting road between the states of Maine and
Massachusetts. It also parallels the seacoast and, as such, is the major anery for tourist .traffic to the New
Hampshire coast from Massachusetts and Maine. The route also coooecls with several major highways in
New Hampshire, including Route 101, Route 4 and the Spaulding Turnpike. Two toll plazas are in
Hampton, one for main line traffic and one for vehicles entering and leaving the Turnpike System at NH
Route 101. Hampton also has both a maintenance and park and ride facility to encourage car*pooliog.

Spaulding Turnpike

The Spaulding Turnpike segment of the Turnpike System' extends from the traffic circle in Portsmouth,
New Hampshire to Exit i 8 io Milton, New Hampshire. It is 33.2 miles io length and is the major north*
south artery in the eastern corridor of the state.

This segment of the Turnpike System connects the Blue Star Turnpike NH 16 (the major
roadway to northern New Hampshire in the eastern piorlion of the state), and it connects the major cities
of eastern New Hampshire (Portsmouth, Dover and Rochester) as well as several major highways (US 4,
NH )6,NH 125, and 1-95).
It has two toll plazas located in Dover and in Rochester, two maintenance facilities also located in Dover
and Rochester, and a park and ride facility at Exit 9 in Dover. In addition, for the convenience of the
Turnpike System patrons, park and picnic facilities are provided at Hilton Park in Dover.

F.E. Everett Turnpike (Central Turnpike)

The F.E. Everett Turnpike, commonly known as the Central Turnpike, extends from the Massachusetts
state line in Nashua, New Hampshire to Exit 14 in Concord, New Hampshire. It is 39.5 miles in length
and constitutes a portion of U.S. Interstate Highways 93 and 293. The Central Turnpike connects three
urban centers in New Hampshire (the cities of Concord, Martcbester, and Nashua). The route also
intersects with the major east-west roads of Route 101, Route 4, and 1-89.

Three loll plazas are located on the Central Turnpike: two at Hooksett (main line and ramp), a ntain line
plaza in Bedford. There are maintenance facilities in Nashua, Merrimack and Hooksen. Park and Ride
facilities are provided in Hooksett and Nashua. In addition, there are two full service Welcome Centers
facilities that includes the sale of gas located both Northbound and Southbound in Hooksett for the
conveoience of Turnpike System patrons.

Traffic Stalistlcs

Blue Star Turnpike (1*95)
Southern section (vicinity of exit I):
Central section (Hampton off plazas):
Northern section (vicinity of exit 7):

Spaulding Turnpike
Southern section (Little Bay Bridge):
Noithcm section (vicinity of exit 8):

AADT

80,619
56,200

64,969

59,835

39,935

Year

2020

2020

2020

2020

2020
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F.E. Everett Turapikc (Ccolr«l Tunjpikc)
Nashua between Exits S&6 100,357 2020
Bedford Toll 58,011 2020
HooksctlToll 63,190 2020
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Sccdoo 0: Gtocral Requircmeot aod CoDdidons of the MSP Sponsorship Proposal

Site Visit

A site visit to view the vehicles can be provided on March 10,2022 if requested. Please contact Gerald
Barss and/or Du Bailey by March 9.2022 3:30 PM to make arrangements.

Gerald Bans

Maiotenancc Supervisor, Bureau of Highway Maintenance, District 5
(603) 666-3336

Dix BaDey
Maintenance Supervisor, Bureau of Tnmpikes
(603)485-3806

Questions Regarding the Contract bid document

The Vendor should carefully examine the requirements of the Contract bid docuffieot. The Vendor may
request in writiog, clarificalioD of any provision of this Contract bid document. Questions on the part of
perspective vendor shall be sent in writing to NHDOT no later than 330 PM EST on March 10, 2022, and
please send these questions by Fed Ex, DHL or UPS to:

New Hampshire Department of Transportation
Bureau ofHighway Maintenance
Bureau Administrator

7 Hazen Drive

Concord, New Hampshire 03101-0483

All written questions or requests for clarincation may also be sent by facsimile transmission to 603-271-
6084. The contact person is Mark Kirouac and may be contacted at:

Email: mark.kirouac/5>dot.nh.gov

Telephone: 603-271-2693

Any questions must be submitted by an individual authorized to commit their orgamzation to the Terms
and Conditions of the RFB. Submissions must clearly indicate the RPB name, the Vendor's name,
address, and the name of the person submitting the questions.

It is the intent of NHDOT to respond to ell appropriately submitted Vendor questions and request for
clarirication in a timely manner. Failure on the part of any Vendor to receive an answer to any such
question or request for clarification shall not relieve such respondents from the requirements of this
Contract bid document.

Bid Preparation

Proposals in response to this RFB must be received no later than 2:(X) PM EST on Wednesday, March 23,
2022 at the following address:

New Hampshire Dcpartmeot of TraosportatioD
Bureau of Highway Maintenance

P 0 g e 91 24



Bureau Administrator

7 Bazeo Drive

Concord, New Hampshire 03101-0483

Ail bids must be submitted on the "MSP Sponsorship Proposal Form" enclosed herein or an exact copy,
must be typed or cleaiiy printed in ink and must \k received on or before the date and time specified
above. Submissions received after the date and time specified will be marked as *'Late" and will not be
eligible for consideration in the evaluation process. There will be no exceptions to this requirement. All
bids must be hand delivered or delivered via FodEx, DHL, or UPS. The tJ.S. Postal Service does not
deliver to this address. The subminal shall be clearly marked as follows;

Bid for NHDOT Motorist Service Patrol Sponsorship

All offers shall remain valid for a period of one hundred and eighty (180) days from the bid due dale. A
vendor's disclosure or distribution off Bids other than to NHDOT will be grounds for disqualification. No
more than one (I) Bid per respcndeol should be submitted.

For vendors wishing to attend the bid opening, only the names of the Vendors submitting responses will
be made public at that time.

Contract Term

The existing BHM Sponsorship contract ends on June 30,2022. The existing EOT Sponsorship contract
ends on November 30. 2022.

The Vendor shall be fully prepared to commence work afier full execution of the Sponsorship Contiact by
the parties, and receipt of required goverrunentaJ approvals, including, but not limited to, Governor and
Executive Council of the State of New Hampshire approval ("Effective Date")-

The Vendor's Initial term will begin as follows:

BHM sponsorship will begin July 1,2022. BOT sponsorship will begin on the December 1,2022. The
sponsorships will extend through June 30, 2024 ("initial Term"). The Sponsorship term may be extended
by five (5) additional two (2) year terms ("Extended Term") subject to the sole option of the Stale, subject
to the parties' prior written agreement, to continue at the "Initial Term" sponsorship amount with the
same required govcnunental approvals, but not limited to, Covemor and Executive Council of the Stale of
New Hampshire.

The Vendor shall commence work upon issuance of a Notice to Proceed (NTP) by the State.

SpoDSonhip Fee

The winning Vendor will be responsible for paying the NHDOT the first annual sponsorship fee within
(30) thirty days after given notice to proceed. For all remaining years, the sponsorship fee will be paid to
the NHDOT armually commencing on the anniversary date of the contract. The NHDOT intends to enter
into a contract with the highest eligible responsive and responsible bidder above the minimum guaranteed
emouDt. The NHDOT reserves the right-to suspend, withdraw, amend or supplement this document
contract including all appendices, exhibits, and addenda, at any time prior to the opening of bids. Didders
are hereby notified that no officer, agent or employee of the NHDOT is authorized to amend any
provision contained in the proposal unless such amendment is put into the form of an addendum and

Page I0|24



posted on our website. The NHDOT reserves the right to rqect any bid not submitted in conformance
with the requiremenls stated herein or which it deems non-responsive or non-responsible.

The NHDOT reserves the right to waive any deviation or defect in a bid if, in the NHDOT's sole
judgment, such deviation or defect is not material to the substance of the bid.

This bid document is not an offer. The NHDOT reserves the right to reject any and all bids if it is in the
NHDOT's interest to do so. The NHDOT's decision with respect to the award of a coniracl under this
bidding process shall be final. The NHDOT intends to enter into a contract with the highest eligible
reqx)asivc and responsible bidder above the minimum guaranteed amount. A responsive bidder is one
wbo has submitted a bid which conforms in all material respects with the NHDOT's stated specificaliorts.
terms and conditions, evaluation criteria and the proper completion of any necessary submissions,
documents and forms. A responsible bidder is one who has demonstrated the capability to perform fully
all of the bid requirements with the integrity and rtliability to ensure good faith performance. Current
ability to perform and past performance will be taken into consideration in determlAiog responsibility.

The sponsorship organization must comply with Federal and Slate laws prohibiting discrimination based
on race, religion, color, age, sex, national origin, and other applicable laws.

Spooionhip Acknowledgement

The Vendors are responsible for the creation, production, installatioD, and maintenance of all sponsorship
and/or secondary sponsorship acknowledgements on the MSP vehicles and their replacements.
Maintenance will consist of normal wear including weather. Repair beyond the Vendors control such as
vehicle accidents shall be repaired by NHDOT. The NHDOT and the VeiKlor will schedule when
sponsorship acknowledgement cain be installed and/or changed on the MSF vehicles. The sponsorship
acknowledgement must be removable and will not be allowed on the passenger and driver's side door.
This area is reserved for hfllDOT logo. If the MSP vehicles are replauxl by NHDOT, Uic Vendor will be
responsible for the removal and replacement of any sponsorship acknowledgement on (he vehicles.
Vendors will be responsible for any damages that are caused, directly or indirectly, by the Vendor's
installation, replacement or removal of the sponsorship adcoowledgement.

SpoDsorabip Acknowtedgemeot Approval

All sponsorship acknowledgements including secondary sponsorshi;)S will be submitted to the NHDOT
for review and approval thirty (30) days prior to installation. The NHDOT reserves the right to reject any
sponsorship acknowledgement that is not considered appropriate and consistent with the Department's
image and suited to public interest.

Safety Restrictions

MSP vehicles will always need identification safety markings and emergency lighting. The NHDOT will
work cooperatively with Vendor regarding all necessary markings and placement of advertising. The
advertising cannot impair safety regulations.

P-37 Contract

The contractor agrees to alMhc requirements of the P-37 contract (Appendix A). The P-37 is the
official contract used by the DEPARTMENT. (There is an Exhibit C which identifies the Special
Provisions to the P-37)
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Scctioo ID: Spoosorvbip SclecHoo Process

A Sponsorahip contract will be awarded to the Vendor with the highest bid above the minimum
guaranteed.

First, a review of all proposals will be conducted to dcicrmme the highest bidder. The NHDOT may
disqualify proposals that arc deemed incomplete or non-responsive.

Last, the successful Vendor will be notified.
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Section IV: MSP Spoosorthip Proposal Form

Sabmisslon: Proposal musi be received al Bureau of Highway Maintenance by 2:00 PM EST,
Wednesday. March 23,2022 and addres«d to:

New Hampshire Department of Transportation
Boreau of Highway Maintenance
Bureau Administrator

7 Hazeo Drive

Concord, New Hampibire 03101-0483

This foim and all other attachments must be stapled together. Proposals shall be submitted in two
envelopes, with the inner envelope sealed and plainly marked "Bid for NHDOT Motorist Service Patrol .
Three (3) copies of the proposal fomi with all attachments must be submincd. If you have any questions
completing the fonn, please contact the BHM al (603)-271-2693.

The minimum guaranteed annual BHM MSP sponsorship amount is 535,000.00^ The minimum
guaranteed annual DOT MSP Eponsorship amount is 5130,000.00..Tbe tcnn of the sponsoiship is iwn (7.)
yean:. The Sponsorahip term may be extended by five (5) additional two (2) year icnms ("Extended
Term") subject to the sole option of the State, subject to the parties' prior written agreement, to continue
at the "Initial Term" sponsorship amount with the same required govemmcntal approvals, but not limited
to, Governor and Executive Council of the State of New Hampshire.

Page 13124



Vendor Name:

Address:

City: State; Zip:

Phone: Fax:

Cell: Email:

By (Signature): Witness:

Name (Printed) (Printed):

Title: TiUe:

Date: Date:
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Sponsorthip Axsonnt:

Bureau

Highway

Maintenance

Turnpikes

Highway Maintenance

Turnpikes

Time Period

July 1.2022-June 30,2023

Annually: July 1 - June 30

Annually: July 1 - June 30

Sponsorship Amount

fl)oHars3

December 1. 2022 - June 30, 2023 $.
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Section V; MSP Statistics

BHM Sudstics

yssi Motorist Afsistt Annual MS? Vehicle TTime Period

MUeaee

2017 1.248 62.731 . Fall Year

2018 1338 72.774 FuUYear

2019 1.486 71345 FuU Year

2020* 1.040 54347 Jaoua^ - March, July •
• December

2021 J,647 S3J97 January - Seotember

ttatistics

Year Motorist Assists Annual MSP Vehicle Time Period

Mileaee *

2017 3315 325.013 Full Year

2018 3.470 339.190 Full Year

2019 3393 357.765 FuU Year

2020* 2.453 243.908 January - March. July -
December

2021 .3.994 345325 Full Year

Owoerthip/OperaliOD

The NHDOT owns/operates all ihe MSP vehicles. MSP pcrsooocl are employees of the NHDOT and the
MSP Program is managed solely by ihc NHDOT (no service contraclors/lhird parties are uivolvod).

Section VI
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MSP Track Vehicle Specification!

\
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Bureau of Highway Maioteoance MSP
Vehicle

16

bixk aaeoBOYDCRer

'Pteoscnoce cncDSBranemt

Btonper ID fiemper length 249.5* VWdgbt 9500 Ub 6VWR
naD0665''tfVtoci455*lor« tMiecftase ISO*

Root 515*910061505-1011 WWh 80*
! ttten whh a iipe memme. Body Boes mey he* efleoed •true* (dwm to dw eieOesi beh) dbnensl

//<

ztk

Bureau ofTuinpikes MSP Vehicle
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MSP Vehicle Specifications
(could vary slightly depending i
Bumper to Bumper 266"
Hood 70" Wide X 41" Long
Roof 56" Wide X 48" Long
Weight 6051 Lbs
Wheelbase 162"

Width 78.50"
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MSP Truck V^dc SpedficAtionf -FVont and Rear
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SectiOQ VD: Future Concepts

• The Vendor may request the NHDOT to consider having the MSP employees band out a "Thank
you / care package" or facimile after servicing the patron(i.e., package could include samples,
coupons and or informational pamphlets)

.  • The Vendor may request the NHDOT to consider, cross advertising promotions which could
include toll collector handouts. EZPass statement advertising, website advertising and/or product
sampling.or product promotions at the NHDOT Welcome Centers or Rest Areas. •

•  The Vendor may request the NHDOT to feature the MSP vehicle at off NHDOT site events (i.e.,
promotional events, trade shows, car shows and/or safety awareness events.)
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Section VID: Excerpts from ComplimenUry Letten
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"Phillip Schoenbdt hid cat my and mad« cure cm and iny bretber were lafely
pkfcad op by a toM« tiuefc. He eouiDy helped me find a towe eotopapy beesuae nlm bad aaJd
Ibey didn't have apy In the aita. Super great guy bdped me pel throuih my fim eeddcnt.'

AsMed by mop Stfio««ieit. Moterts S*<cv fitrol • SpMWng en A4VM •

"He rrpUcud toy SanU Fe Hyundai flat tin with my ipaie tire qd (L) bade whed on my auto.
He arrived wtthin 5 mlnuta of my polliag mcr on a bu^ interctate. I waijaat dialing AAA
udna be knoM on my tvtBdewr. Chris T 6tBB DOT Safety Patrol ease to my fncm lepladag

the (1st tire 11 believe, io 10 mlaota. I wea ao gretehil he had the tools and haew bow to get
the spare tin from under the back of my vchkle. Free of chuge, what a wonderful cerrtce
StiteFann aod NH DOT provided. Qirla was gmt, courteous aad professkmal. Shwocly,
UodaW."

AuhadbyCHSKT. UBl«rtilS<fttyfKrel-teSeATuMO«y.My27

*Uy nephew was pttlllogi traOervrlth his tntcfc en 19S when one of bis trailer tiiei blew. He
puQcd over oa the shoulder and 1 was behind bim. Not long after, Otrii puHed behind me
to give tu essistinoe. There vraa heavy traffic going by so hoving hb truck with the flashing
light on behiod as made us fed safer. He ended up changlag one tiie and inflatlBg a seoood
tire that ̂  flat, along with gMng oi bottled water. Chris took vtry good cue of us. Wc teiDy
ipprecisted eH hh hdpll*

AutatU by Oirb t. Metarta SatMy Ssuot- r-tS en Montfsy.jUy If

Tim Smith paHcd up behind my slopped vehtck last evening, II wu located Just after the
Pine Street, Hookaett overpau on Routh 93 Sooth. He Wndly asked if he couW hdp me and
changed my tire (flntehlng before AAA even ardved). He wascourtcooa. kind and paiiem (as
my 3005 Honda Pflot's Nurc poacd somc lnflBtlcn Issues). He got thejob done in sweaty heat
and i arrived home safety in h(A an hour later. Tim was kind, professiona). persevering and
efficient. I am very gralefUl that be stopped. If there is ■ wsy for me to ttp him In some way,

pleaac let me know. Thank you! Kristin*

AsthcM by rnt W•vt^ uwoon Ssfety riiiei. i-as wi rnuy. iiSy t s

'Anthony ledeson helped uaehangeo tire and saved use ton of time tr)'ins to use the spare
and spare tools. He was extremely helpful and vrouldn't e\tn take iha c&sh tip we tried to give
him '

AutwcO by «Alhony TfOnon. Uoiorbi Wety Hiitl • Wi o« Mdsy. |«S> 1C
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EXHIBIT A - CONTRACT DELIVERABLES

Terras and Conditioos:

The Vendor agrees to the following:

1. The Vendor is responsible for the acation, production, installation and maintenance of all
sponsorship and/or secondary sponsorship acknowledgements on the MSP vehicles and
their r^lacements. Maintenance will consist of normal wear including weather. Repair
beyond the Vendors control such as vehicle accidents shall be repaired by NHDOT.
NHDOT and the Vendor will schedule when sponsorship acknowledgement can be
installed and/or changed on the MSP vehicles. The sponsorship acknowledgement must
be removable and will not be allowed on the passenger and dnver*s side door. THjs area
is reserved for NHDOT logo. If the MSP vehicle is replaced by NHDOT, the Vendor will
be responsible for the removal and replacement of any sponsorship acknowledgement on
the vehicles. The Vendor will be responsible for any damages that arc caused, directly or
indirectly, by the Vendor's installation, replacement or removal of the sponsorship
acknowledgement.

2. All advertising shall be submitted to NHDOT for approval thirty (30) days prior to
installation.

3. MSP vehicles shall need identification safety markings and emergency lighting at all
times. NHDOT will work cooperatively with Vendor regarding all necessary markings
and placement of advertising. The advertising shall not impair safety regulations.

4. VENDOR shall be solely responsible for meeting all requirements, and terms and
conditions specified in this Contract, regardless of whether or not a Subcontractor is used.

5. VENDOR may subcontract Services subject to the provisions of the Contract. VENDOR
must submit all information and documentation relating to the Subcontractor, including
terms and conditions consistent with this Contract. TTic State wdll consider VENDOR to
be wholly responsible for the performance of the Contract and the sole point of contact
with regard to all contractual matters, including payment of any and . all charges resulting
from the Contract.

Deliverables and Services

" VENDOR shall provide the State with the Deliverables and Services in accordance with the time
frames for this Contract, and as more jwrticularly described in this Contract Exhibit A: Contract
Deliverables.

Upon its submission of a Deliverable or Service, VENDOR represents that ii has performed its
obligations under the Contract associated with the Deliverable or Service.

Sponsor's Initial:
Date: Page 1 of 7



CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both VENDOR
and Slate personnel. VENDOR shall provide all necessary resources to pcrfonn its obligations
under the Contract. VENDOR shall be responsible for managing the Project to its successful
completion.

VENDOR^s Contract Manager

VENDOR shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. VENDOR'S selection of VENDOR Contract
Manager shall be subject to the prior written approval of the State. The State's
approval process may include, without limiution, at the State's discretion, review of
the proposed VENDOR Contract Manager's resume, qualifications, references, and
background checks, and an interview. The Slate may require removal or
reassignment of VENDOR'S Contract Manager who, in the sole judgment of the
State, is found unacceptable or is not performing to the State's satisfaction.

VENDOR Contract Manager must be qualified to perform the obligations required of the
position under the Contract, shall have full authority to make binding decisions under the
Contract, and shall function as VENDOR'S representative for all adrninistrativc end
management matters. VENDOR'S Contract Manager shall perform the duties required
under the Contract. VENDOR'S Contract Manager must be available to promptly
respond durioK Normal Business Hours within two (2) hours to inquines from the State,
and be at Uic site as needed. VENDOR'S Project Manager must work diligenily and use
his/her best efibrts on the Project.

VENDOR shall not change its assignment of VENDOR Contract Manager without
providing the Suic written justification and obtaimng the prior written approval of the
Slate. State approvals for replacement of VENDOR'S Contract Manager shall not be
unreasonably withheld. The replacement Contract Manager shall have comparable or
greater skills than the VENDOR Contract Manager being replaced; meet the
requirements of the Contract, and be subjwt to reference and background checks.
VENDOR shall assign a replacement VENDOR Contract Manager within ten (10)
business days of the departure of the prior VENDOR Contract Manager, and VENDOR
shall continue during the ten (10) business day period to provide competent Project
management Services through the assignment of a qualified interim VENl^R Contract
Manager.

Notwithstanding any other provision of the Contract, the Slate shall have the option, at its
discretion, to terminate the Contract, declare VENDOR in default and pursue its remedies
at law and in equity, if VENDOR fails to assign a Contract Manager or meet the
requirernents and terms of the Contract.

VENDOR'S Contract Manager is:

Mailing Address:

Tel:

Fax:

Email: .

Sponsor's Initial:
Date: Page 2 of 7



State-Project Manager

The State shall assign a Project Manager who shall function as the Slate's representative
with regard to Contract administration. The Slate Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all Contractors;
c. Managing significant issues and risks.
d. Review and approval of change proposals; and
c. Managing stakeholders' concerns.

The Stale Project Manager is:

Lisa Cummings
Department of Transportation
Bureau of Turnpikes
36 Hackett Hill Rd
Hooksett, NH 03106

Mailing Address:
Bureau of Turnpikes
PO Box 2950

Concord NH 03302-2950

Tc): (603) 485-3806
Fax:(603)485-2107

Email: lcuiiuDiogs@dot.Qb.gov

Reference and Background Checks

The State may, at its sole expense, conduct reference and background screening of VENDOR
Contract Manager. The Slate shall maintain the confidentiality of background screening results in
accordance with the Contract Agreement, Part 2-Scclion II: Use of Staie's
Information. Confidentiality

CONTRACT DOCUMENTS

This Contract is comprised of the following documents (Contract Documents);

A. P-37 - The Contract Agreement
B. Part 2 - Consolidated Exhibits

Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C-Special Provisions

Exhibit D- The Vendor Proposal, by reference
Exhibit E- Certiricates and Attachments

Contract Term

The Contract and all obligations of the parties hcrcundcr, shall not become effective
until the date the Governor and Executive Council of the Slate of New Hampshire
approve this Agreement ("Effective Date").

Sponsor's Initial:
Date: Page 3 of 7



The Contract sbaJl begin on the Effective Date and extend through three (3) yean ("Initial
Term"). The Sponsorship term may be extended by five (5) additional two (2) year terms
("Extended Term") at the sole option of the State, subject to the parties' prior written
agreement, to continue at the "Initial Term" sponsorship amount with the same required
govenuneotal approvals, but not limited to, Governor and Executive Council of the State of
New Hampshire approval, up to but not beyond . _•

VENDOR shall commence woric upon issuance of a Notice to Proceed by the State.

The State does not require VENDOR to commence work prior to the Effective Date;
however, if VENDOR corTunenccs work prior to the Effective Date and a Notice to
Proceed, such work shall be performed at the sole risk of VEh/DOR. In the event that the
Contract docs not become effective, the Slate shall be under no obligation to pay
VENDOR for any costs incurred or Services performed; however, if the Contract,
becomes effective, all costs incurred prior to the Effective Date shall be paid under the
terms of the Contract in accordance of the payment schedule

COMPENSATION

Contract Price-

The Contract price, method of payment, and terms of payment are identified and more
particularly described in Contract Exhibit B: Price and Payment Schedule.

VENDOR RESPONSIBILITIES

VENDOR shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a Subcontractor is used.

VENDOR may subcontract Services subject to the provisions of the Contract. VENDOR must
submit all information and documentation relating to the Subcontractor, including terms and
conditions consistent with ibis Contract. The State will consider VENDOR to be wholly
responsible for the performance of the Contract and the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

Deliverobles and Services

VENDOR shell provide the Stale with the Deliverables and Services in accordance with the time
frames for this Contract, and as more particularly described in this Contract Exhibit A: Contract
Deliverables.

Upon its submission of a Deliverable or Service, VENDOR represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

Sponsor's Initial: _____
Date: Page 4 of 7



TERMS AND DEFINITIONS

Tbe foUowiog gcacral contracting terms and definitions apply except as specifically noted elsewhere
in this document.

Agency **Agency" shall mean tbe Bureau or Department, both as defined
herein.

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of
a document

Bureau New Hampshire Department of Transportation (NHDOT), Bureau of
Turnpikes, 36 Hackctt Hill Road, Hooksctt, NH 03106, Mailing
Address: Bureau of Turnpikes, PO Box 2950, Concord NH 03302-
2950

Completion Date End date for the Contract

Contract This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in tbe Contract Documents.

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or terminatiOD for default.

Cdntract Documents Documents that comprise this Contract

Contract Managers The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of the
Contract. These responsibilities shall include but not l>e limited to
processing Contract Documentation, obtaining executive approvals,
tracking costs and payments, and representing the parties in all
Contract administrative activities.

Contracted Vendor The vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Contractor The contracted Vendor who shall perfonn the duties and
snecifications of the Contract.

Department An agency of the State - N.H. Department of Transportation

Digital Signature Guarantees the unaltered state of a file

. Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive Council
of the State of New Hampstiire approves the Contract.

EOM End of Month

Event of Default Any one or more of the following acts or omissions of a Vendor shall
constitute an event of default hereunder C'Evcnt of Default")

a. Failure to perform the Services satisfactorily or on schedule;
and/or

b. Failure to perform any other covenant, term or condition of
the Contract

Soonsor's Initial;

Date: Page 5 of 7
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Firm Fixed Price Contract A Firm-Fixcd-Pricc Contract provides a pricc that is not subject to
increase, i.e., adjustment on the basis of the Vendor's cost experience
in oerfoimine the Contract

Governor arid Executive

Council

The New Hampshire Governor and Executive Council.

Implementation Plan

Invoking Party In a dispute, the party believing itself aggrieved
Licensee The State of New Hampshire

Normol Business Hours Normal Business Hours ~ 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays arc: New Year's Day, Martin Luther King Day, President's
Day, Memorial Day, July 4th, Labor Day, Veterans Day,
Thwiksgiving Day, the day after Thanksgiving Day, and Christinas
Day. Specific dates will be provided

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
bepin work on the Contract on a given dale and time

Proposal The submission fiom a Vendor in response to the Request for a
proposal or statement of work.

Review The process of reviewing Deliverables for Acceptance

Review Period The period set for review of a Deliverable. If none is specified then
the review period is fifteen (151 business days.

Services The work or labor to be performed by the Vendor ,on the Project as
described in the Contract. '

State Reference to the term "State" shall include applicable agencies as
deftned in Section 1: INTRODUCTION of tWs REP.

State's Conflderitta)
Records

State's Information regardless of its form that is not subject to public
disclosure under applicable state and federal laws and regulations,
including but not limited to RSA Chapter 91 -A

State Doto Any information contained within State systems in electronic or paper
format.

State Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July 1st through
June 30th of the following calendar year

Subcontractor A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
(^ntracl under a separate Contract with or on behalf of the Vendor

TBD To Be Determined

Term The duration of the Contract.

Transition Services Services and support provided when the contracted vdidor is
supporting system changes.

Vendor/Vendors The contracted individual, firm, or company that will perform the
duties and Specifications of the contract.

Sponsor's Initial:
Date: Page 6 of 7



EXHIBIT B - PRICE AND PAYMENT SCHEDULE

1. The Vendor shell be responsible for paying ibe DEPARTMENT the annual sponsorship fee within
(30) thirty days ef^er given notice to proceed. For all remaining years, the sponsorship fee shall be
paid to the DEPARTMENT on the anniversary date of the contract approximate date.

The sponsorship fee shall be:

Bureau Time Period Sponsorship Amount

(Pollarsl

Highway

Maintenance

July 1,2022-June 30.2023

Turnpikes December 1.2022 - June 30.2023 $.

Highway Maintenance Annually: July 1 - June 30

Turnpikes Annually: July I - June 30

2. The annual total sponsorship fee shall not exceed Dollars and No Cents ($).

Sponsor's Initial:
Date: Page 1 of 1



EXHIBIT C - SPECIAL PROVISIONS

1. Add the followipe provision. Tcrmipatifni olContract for Convenieoce to the Genera) Provisions, P*

37:

The STATE reserves (be right to terminate the work required of (be Vendor by this contract
at its cooveoience, and without cause, by written notice thereof provided to the Vendor. In the
event of a termination of this contract for the STATE'S convenience, and without fault on the
part of the Vendor, the Vendor shall be entitled to compensation for (be full cost of its
services for the work completed prior to the date of written notice of lerminatioo.

2. Add the following provisioa, Assignment, Delegation and Subcontracts to tbe General Provisions, P-
37:

VENDOR shall remain wholly re^nsible for performMce of the entire Contract even if
assignees, delegates, Subcontractors, or other transferees ("Assigns") are used, unless otherwise
agreed to in writing by the State, and the Assigns fully assumes in writing any and all
obligations end liabilities under the Contract from the Effective Date. In the absence of a
written assumption of full obligations and liabilities of tbe Contract, any permiiied assignment,
delegation, subcontract, or other transfer shall neither relieve VENDOR of any of its
obligations under tbe Contract nor affect any remedies available to the State against VENDOR
that may arise from any event of default of the provisions of tbe contract. The State shall
consider VENDOR to be the sole point of contact with regard to all contractual matters,
including payment of any and all charges resulting from the Contract.

Notwithstanding tbe foregoing, nothing herein shall prohibit VENDOR from assigning the
Contract to the successor of all or substantially all of the assets or business of VENDOR
provided that the successor fully assumes in writing all obligations and responsibilities under
the Contract. In the event that VENDOR should change control, as permitted under this
Contract Agreement, Section 12: Change ofControl, the State shall have the option to continue
under tbe Contract with VENDOR, its successors or assigns for the full remaining term of the
Contract; continue under the Contract with VENDOR, its successors or assigns for such period
of time as determined necessary by the State; or immediately terminating the Contract without
liability to VENDOR, its successors or assigns.

Sponsor's Initial:
Date: Page 1 of!



REQUEST FOR BID (RFB) FOR THE SPONSORSHIP OF THE NHOOT MOTORIST SERVICE PATROL 2022

ADDENDUM NUMBER 1 - Response to Vendor Questions

March 10. 20211

Question 1:

Answer 1:

Under Section 1: Introduction, the Department lists the Motorist Service Patrol (MSP)

assets on which the Vendor's Advertising will be officially included.

8. The list Includes signage posted on the MSP roadways advising motorists of MSP

sponsorship. Will the Department please confirm this new agreement will Include

the same number of signs currently in place for the MSP Sponsorships: sixteen (16)
for BOT and six (6) for BHM7

b. The lists does not include MSP operator uniforms, which currently Include a

sponsorship patch on the safety vests, as well as the option to provide hats with

sponsorship recognition. Piease confirm the MSP sponsorship will also include these

same uniform placements.

a. Yes, the same number of signs currently in place will be included in the new

agreement.

b. The Department will provide safety vest for the vendor to add a sponsor patch. The

sponsor patch design will be required to be submitted Ip the Department for

review and approval. The vendor can provide hats for MSP operators. Details of the

hats will be required to be submitted to the Department for review and approval.

Question 2: On page 12 under "Contract Term", the RFB states: "The sponsorship term may be

extended by five (S) additional two (2) year terms ('Extended Term') subject to the sole
option of the state, subject to the parties' prior written agreement, to continue at the

'Initial Term' sponsorship amount..."

Answer 2:

a.

b.

It is our understanding of this provision that the state must initiate the renewal

option, but all parties' will have the opportunity to agree to the renewal option in

advance of the renewal term. Please confirm this understanding.

Whereas our prospective sponsor require one-year renewal options, would the

Department consider offering ten (10) one-year renewal terms?

a. Yes, all parties will have the opportunity to agree to the renewal in advance.

Page 1 I 2



b. While the Department prefers two (2) year rcr^ewal terms to reduce administrative
requirements, the Department will allow ten (10) one-year renewal terms. Vendors
may annotate the bid documents to Indicate the preferred renewal terms. The
minimum acceptable renewal terms will be ten (10) one-year renewal terms.

Questions 3: On page 12 under "Sponsorship Fee", the RFB calls for annual payments of the
sponsorship fee beginning within thirty (30) days after given notice to proceed. Whereas
our prospective sponsor requires quarterly sponsorship fee payments and requiring
annual sponsorship fee payments may prohibit the sponsor from bidding, would the
Department allow for quarterty sponsorship fee payments to be paid to BHM on July 1,

October 1, January 1, and Aprill In the first year and each year thereafter and to BOT on
December l, March 1, and June 1 (one month payment) on the first year and then
joining the same schedule as BHM in the future.

Answer 3: While the Department prefers annual sponsorship fee payments, quarterly sponsorship
fee payments as Identified above will be acceptable. Vendors may annotate the bid
documents to indicate the preferred payment schedule. The minimum schedule for
sponsorship fee payments will be paid to BHM on July 1, October 1, January 1, and
Aprill In the first year and each year thereafter and to BOT on December 1, March 1,
and June 1 (one month payment) on the first year and then joining the same schedule as
BHM in the future.

Page 2)2



Tra'itelersMarketing

By: FedEx Tracking No. 776351719905
March 23, 2022

New Hampshire DOT
Bureau of Highway Maintenance
Bureau Administrator

c/o Mark KIrouac
7 Haren Drive

Concora. NH 03101-0483

RE; Request for Bid (RFB) for the Sponsorship of the New Hampshire Departmertt of
TransportaUon (NHOOT) Motorist Service Patrol (MSP)

To Whom It May Concern:

Travelers Marketing is pleased to once again submit a bid for sponsorship of the NHDOT
Motorist Service Patrol program. With this bid. we present, as the program sponsor, the brand
Fd/Tt/ne magazine has rtamed the most admired property-casualty insurance operation In the
country for the past several years: Berkshire Hathaway's Government Employees Insurance
Company (GEICO). Together. Travelers Marketing and GEICO offer NHDOT the greatest
sponsorship value and the most qualified team to deliver MSP Sponsorship implementation
and managemenl

Travelers Marketing will serve as the sponsor's agent for the New Hampshire DOT MSP
Sponsorship program. We will be responsible for coordinating implementation and launch of
the sponsorship, as well as providing ongoing management post-launch. Having secured
GEICO's commitment to sponsor the NHDOT MSP program prior to submitting this bid.
Travelers Marketing would execute a sponsorship agreement directly with NHDOT.

TRAVELERS MARKETING: SPONSOR AGENT

Travelers Marketing is unmatched in Its track record of partnering with state transportation
departments and turnpike authorities to leverage the state's assets for the purpose of
generating new sponsorship revenue. We hold contracts in 35 stales, encompassing a large
portfolio of products and venues. Since the company's inception In 1998. Travelers Marketing
has generated over $250 million on behalf of its roadway partners.

Moreover. Travelers Marketing is without compelilion when it comes to developing, selling.
Implementing, end managing Safely Service Patrol (SSP) Sponsorship programs, like the
NHDOT MSP program. We created the SSP Sponsorship model In 2002 In Massachusetts with
support from Commerce insurance (now MAPFRE Insurance) and continue to manage this
program today, nearly 20 years later. We remain the only entity to have sold and/or manage
statewide DOT SSP Sponsorships. While others have tried to compete, none have succeeded
without our involvement. We have successfully developed. Implemented and managed SSP
Sponsorship in 22 states. Including the current NHDOT MSP Sponsorship programs with
Bureau of Highway Maintenance (BHM) and Bureau of Turnpikes (BOT).

209 Wesi Central Siteei. Suiie lOl
Natick MA 01760

78l.4t6.50001 vvww iraveiersmaiketing.com



Tra'lifelersMarketing

Since 2012. Travelers Marketing has actively supported NHDOTs pursuit of sponsorship
revenue to offset operational costs of Its MSP program. We worked closely with the DOT to
develop sponsorship of the BOT MSP program and procure a sponsor. Iri 2015, we extended
sponsorship to Include the BHM MSP program. Over the past decade. Travelers Marketing has
delivered over $1.3 million In sponsorship revenue for the NHDOT programs.

Travelers Marketing has valued our role working with NHDOT to design. Implement, sell, and
manage these highly successful sponsorship programs that provide supplementary funding to
support highway safety on New Hampshire's turnpikes and 1-93, while also amplifying,
enhancing, and promoling the OOT's transportation assets and services. Our MSP
Sponsorship program produces significant recurring revenue for NHDOT, Increases the
visibility and safety of the vehicles and the MSP operalors. and raises public awareness and
appreciation for MSP. With this bid. Travelers Marketing Intends to extend these services.

GEICO: SSP SPONSOR

GEICO is the largest auto Insurer in New Hampshire and. like NHDOT. GEiCO Is committed to
providing outstanding commurtily service and excellent customer service. Their mission Is to
keep people secure against unanticipated threats and provide outstanding customer service.
The alignment of their mission with the NHDOT MSP service, purpose, and goals Is one of the
reasons Ih.ey have chosen to sponsor the program, providing a sustainable revenue stream for
NHDOT.

GEICO has worked for decades to help make driving safer for ail citizens, supporting
legislation to protect drivers, building public awareness and developing educational materials.
The NHDOT MSP program Is a natural extension of their efforts to support and promote safe
driving, which Is why in December 2021. GEICO slgned-on as sponsor of the NHDOT BOT
MSP program. The sponsorship announcement was accompanied by a donation of 500 toys
to Operation Santa Claus. another demonstration of how GEICO gives back to communities in
the state. l

Since launching the program late last year. GEICO has also committed to promoting the
NHDOT MSP program. The sponsor has coordinated radio spots to air in the Portsmoulh-
Dover-Rochester market and posted a question and answer style article on its GEICO Living
website. GEICO is actively raising awareness of the MSP program and services.

GEICO has also shown support for SSP programs beyond New Hampshire. GEICO is the
official sponsor of SSP programs in eight other stales. The company Is continuing to grow its
connection to these programs, which personify their commilmenl to outsianding service and
safer roads.

Further. GEICO is a highly recognizable and reputable company. Founded In 1936. the
company has more than 17 million auto policies In force, and Insures more than 28 million
vehicles. It is one of the fastest-growing major auto Insurers in the U.S.. employing more than
40.000 associates. In addition, the company enjoys high ratings In the industry for financial
strength and claims-paying ability:

209 West Centiai Sifeei. Suite lOi
Natick MA 01760

79l.ai6.50001 www.iraveiefsmatketing com



Tra'jifelersMarketing

•  AA+ rating from Standa rd and Poor's
• Aal from Mood/s
•  A++ from A.M. Best

OPeRATIONS & SPONSORSHIP
Travelers Marketing understands that the mission of the NHDOT MSP program Is to "assist and
provide service for motorists experiencing motor vehicie problems' while traveling the slate's
highways. We appreciate the tremendous efficacy of the NHDOT MSP program to reduce non
recurring congestion and to serve the traveling public. Further, the company acknowledges
NHOOT's full operational control of the MSP program. The fact thai the MSP is an ofncial slate
program is an important dimension of its sponsorship value.

The operation and control of each and every one of Travelers Marketing's sponsored SSPs |
remains with the stale partner, not the sponsor. In its design and execution of the sponsorship
program. Travelers Marketing scrupulously avoids any action or activity that might adversely
impact operations and function. The company's sponsorship programs apply only to graphics, '
branding end exposure. It has no Impact on the practice, procedures, policy, or protocols ;
affecting Incident management traffic control, congestion mitigation, or any other operational ^
aspect of the work of the patrols.

SPONSORSHIP ELEMENTS

With GEICO as the exclusive NHDOT MSP program sponsor. Travelers Marketing Is prepared «
and committed to Implement the sponsorship elements presented by NHDOT. as well as i
program enhancements, including:

•  Official sponsor designation: "New Hampshire DOT Motorist Service Patrol sponsored
by GEICO" or "New Hampshire DOT Safety Patrol sponsored by GEICO'

•  Co-branding of the MSP vehicle fleet comprised of five vehicles (four with the BOT and ,
one with the BHM) with NHDOT and sponsor logos on all four sides, including back i
board logo placement as well as reflective striping to enhance safety and Increase \
visibility for patrol operators and motorists j

•  Recognition on a minimum of 22 mainline MSP acknowledgement signs placed along
covered patrol routes to educate motorists about the availability of the MSP program 1

•  Production of sponsor logo patches for operator vests and the provision of hats for the I
operators 1

■  Creation and production of motorist handouts, to be distributed by MSP operators to \
assisted motorists, with MSP information and a link to an online survey \

■  Provision of sponsor-branded giveaway items, such as rain ponchos, emergency
blankets, and Gecko piushles. to be distributed by MSP operators to assisted motorists

•  Incorporation of the MSP program on the sponsor s customer response website
(www.SafelyPal/olinfo.com) with an online survey for real-time feedback from assisted
motorists

•  Promoiion of a social media hashtag (#GEICOSafetyPatrol) to be used by the general
public to share their experiences with the patrol

•  Iniegralion of sponsor recognllion on the NHDOT MSP webpages

209 Wesi Cent'dl Street. Suite lOt
NdliCk MA 01760
?8l.>n6.SOOO I vAvw.itdveler&mailteiing.com'



Tra'^elersMarketing

•  Distribution of a NHDOT BHM press release to announce the new sponsorship
program, recognize NHDOT for Its Innovative spohsorship funding soiutlons. and raise
awareness about the MSP program

•  Coordination of the MSP co-branded vehicles at sponsor-initiated community and
safety events (sponsor would pay costs to cover vehicle travel and MSP operator time)

•  Periodic promotion of the NHDOT MSP program and Its sponsorship through NHDOT
press releases, traditional media channels, social media, end joint promotional
maleriais throughout the term of the sponsorship

Travelers Markelir>g may also propose to add other program enhancements from time to time
for NHDOTs consideration.

GRAPHIC TREATMENT

As is currently the case with the GEICO-sponsored NHDOT BOT sponsorship elements, the
graphic treatmeni wtit IrKorporate the NHDOT name, while simultaneously aligning the
sponsor with the program. Each treatment will require approval from NHDOT. in all matters
pertaining to the sponsorship of the NHDOT MSP program. Travelers Marketing Is Intimately
familiar with the relevant sections of the Manual of Uniform Traffic Control Devlces^(MUTCO)
and FHWA Order 5160.1A dated April 7.20M. All graphic treatments will meet these
guidelines, as well as State guidellrtes.

Travelers Marketing and the sponsor are as concerned as NHDOT abOLrt the Image and
perception of the MSP program. The sponsorship program elements carry the Identity of the
DOT and the sponsor and reflect on both. The sponsorship should always be presented in a
clean, well-appointed and professional manner. Presentation/image is critical.

Therefore, it is essential the design and materials represent the highest quality end the quality
be maintained over the life of the sponsorship. Based on years of experience. Travelers
Marketing utilizes materials that are of superior quality, works to quickly identify sponsorship
program elements in need of maintenance and/or repair, and addresses any sponsor graphic
maintenance or repair needs as soon as possible.

TERM

Travelers Marketing agrees to a two-year Iniiiai term commitment, with ten mutually agreed
upon 12-month renewals. Sponsorship of the NHDOT BOT MSP program may continue
uninterrupted. Travelers Marketing will work with NHDOT BHM to convert Ihe sponsorship
elements to GEICO as quickly as possible to meet the intended start date of July i. 2022.
However, if together we cannot meet the July 1 start, we.propose the sponsorship ofDcially
start when the co-branding of 70% of the MSP vehicle and the six highway signs ere fully
Installed (*Effective Dale").

PAYMENT SCHEDULE _ ..
In excharTge for sponsorship rights as listed under "Sponsorship Elements'. Travelers
Marketing agrees to pay. on behalf of the sponsor, the Sponsorship Amounts listed in the MSP
Sponsorship Proposal Form in four quarterly installments each year of Ihe term or renewal
term, as listed herein:

209 vvesi Cenuai Sueei. Suiie >0i
NaiiCk MA 01760

781.416.50001 vwAv.ifaseieiS'naikeling.com



TraTtSlersMarketing

•  8HM payments to be made on July 1. October 1. January 1. and April 11n the first year
and each year thereafter.

■  BOX payments to be made on December 1. March t. and June 1 (one month payment) In
the first year and then joining the same schedule as BHM in future years.

Travelers Marketing will collect the sponsorship fee and remit payment to the DOT
immediately upon receipt

IMPLEMENTATION

With prior written approval from NHDOT. Travelers Marketing and its production and design
firm. BachlLees Design, v^ll work with NHDOT and GEICO to ensure that sponsorship
Implementation occurs flawlessly, with results of the highest quality. Travelers Marketing
knows that implementation must take place without any disruption to the current operations of
the NHDOT MSP program. With good communication and coordination of schedules, the
Travelers Marketing team Is able to Implement sponsorship expeditlously and without delays
or disruption to the vital service.

The sponsor will provide a turnkey sponsorship, covering the costs of design, production, and
installation of approved sponsor graphics for the five MSP vehicle fleet. The sponsor will
provide handouts, uniform patches, and giveaway items for application and distribution by
NHDOT. The sponsor will also provide an online survey site for motorists to submit feedback
about their experience with the patrol. NHDOT will be responsible for the production and
inslallatlon of (he mainline signage.

ONGOING MANAGEMENT

Travelers Marketing will assume the ongoing responsibility for actively managing the
sponsorship program. We will work closely with NHDOT operations and program managers to
monitor performance and program elements during the term of the contract

Travelers Marketing will rely on NHDOT to notify us of any repair and/or changes required to
sponsor graphics throughout the term of the program. We may also conduct periodic surveys
of vehicle graphics to ensure sponsorship compliance. It is expected that NHDOT will make
arrangements for vehicle graphic installations and surveys to be conducted at NHDOT
facilities In clean, well-nt temperature-controlled, indoor spaces. This work will take place
without any disruption to Steady-Stale operaiions.

In addition. Travelers Marketing will work wiih the sponsor to establish and demonstrate the
marketing benenis of the NHDOT MSP Sponsorship. Success will be measured quantitatively
using daia supplied by NHDOT every month detailing MSP aaivlty and assists, as well as
qualitatively via the experience reported in motorist feedback surveys and on social media.

Being In dose communlcaiion with NHDOT and GEICO will allow the Travelers Marketing team
to better assess customer satisfaction and discover ways to further enhance the program to
meet the needs of both parties. The collective goal Is for a long-term, mutually satisfactory
relationship between (he sponsor and NHDOT.

209 Wesi Cenuei Sucet. Svhe lOi
Naiick MA 01760
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TraiT^lersMarketing

OUR COMMITMENT

We are committed to maximizing the sponsorship value to NHOOT to support the continuity
end ongoing success of the MSP program. Our sponsorship model matches the scope of the
RF6 and our unblemished record of designing, selling errd managing SSP Sponsorship
programs matches the expectations of the Oepartment Our team stands ready to perform the
work necessary to ensure continued success for the DOT.

On behalf of my colleagues at Travelers Marketing. I hope NHDOT views our submission
favorably and we may continue our collaborative partnership.

Sincerely,

fan Lee

Managing Partner
781.258.55851 bleef^ravelersmarketlnoxom

209 v/e$i Central Sneei. Sui'e tO<

NaiicW MA 01760 .
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Section TV: MSP Spoosonbfp Proposal Fono

Submission; Proposal must be received a! Bureau of Highway Mainleoance by 2:00 PM EST,
Wednesday, March -23,2022 end addressed to:

New Hampshire Deportment of Transportatfoo
'Bureau of Highway Maioteoaoce
Bureau Administrator

7 Hozeo Drive

Concord, New Hampshire 03101^)483

This form and all other atlaehmcnls must be stapled together. Proposals shall be submitted in two envelopes,
with the inner envelope sealed and plainly m^ed "Bid for NHDOT Motorist Service Patror. Throe (3)
copies of the proposal form with all attachments must be submitted. If you have any qucstioos completing
the form, please contact the BHM at (603)-27l-2693.

The minimum guaranteed annual BHM MSP sponsorship amount Is S35.000.00,. The minimum
guaranteed annual SOT MSP sponsorship amount is Sl30,000.00..Tbc temi of the ̂ nsorship is two (2)
years. The Sponsoisbip idm may be ex tended by five (S) additional two (2) year terms ("Exited
Term") subject to the sole option of the State, subject to the parties' prior written agreement, to continue
at the "Initial Term" sponsorship antounl with the same required-governmental approvals, but not limited
to, Governor and Executive Council of the State of New Hampshire.



Vendor Name: Trevelere Marketing LLC

Address: 209 West Central, Suite 101

City: Natick State: MA

Phone: 78I-4I6-S000

Cell: 781-2S8-SS8S

By (Signature): _J3

Name (Printed): Brian Lee

Title: Managing Partner

Date: March 21,2022

Zip: 01760

Fax: N/A

Email: blee@travelersmarketing.eom

Witness:

(Printed): Elizabeth LaBelle

Title: SVP, Opcrauons

Date: March 21,2022



SpoQiortblp AmouDt;

Bprcflu

Highway

MaimcttflDcc

Turnpikes

Highway Maintenance

Turnpikes

Time Period

July 1.2022 - June 30.2023

December 1,2022 - June 30,2023

Annually: July I - June 30

Annually: July I - June 30

Sponsorship Amount

(Dolloril-

S40.000

S8I.067

$40,000

$140,000



EXHIBIT F - CERTIFICATES AND ATTACHMENTS

Attached ere:

A. Travelers Marketing's Certificate of Vote/Authority

B. Travelers Marketing's Certificate of Good Standing
C. Travelers Marketing's Certificate of Insurance

^  Page 1 of I
Travelers Marketing Initials; rf^

Date:



CERTIFICATE OF VOTE
(CorpOTBtton with S«ei)

I. Mark tfowlev . Chief Financial Qfflcgr ofthe
(Corporation Representative Name) (Corporation Representative Trtle)

Travelers Marketlno. LLC > Oo hereby certify that:
(Corporation Name)

IIUgmihadulveteclfldandflctlnQ Chief Financial Officer of the
(Corporation Representative Title)

Travelers Marketing. LLC . a Massachusetts corporation (the
'Corporation'):

(Corporation Name) (Slate of Incorporation)

(2) I maintain and have custody of and am (anruliar with the Seal and minute books of the Corporation:

(3) I am duly eulhorfzed to issue certfftcates:

(4) the foUowing are true, accurata and complete copies of the resolutions adopted by the Board
of Otrectora of the Corporation at a meeting of the Board of Directors heU on the

?7thdav of Ar^ril 20 22. vrhlch meeting was duly held in accordance wfth

law and the by-laws of the Corporation:
(State of IrKorporation)

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and
through the Department of Health and Human Services, providing for the performance by the Corporation
of certain Mntnfict <;r»ivirp Patml <;r>nn<nf^hip services, and that the President (any Vice
President) (end the Treasurer) (or any of them acting singly) be and hereby (is) (ere) authorized and
directed for and on behalf of this Corpraation to enter into tha said contract with the State and to take any
and an such actions and to execute, sea), acknowtedge end de&ver for and on behalf of this Corporation
any and all documents, agreements end other Instruments (arxJ any amendmenls, revisions or
modificstioos thereto) as (she) (he) (any of (hem) may deem necessary, desirable or appropriate to
accomplish the same; I

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or document
described In or contemplated by these resofutiorts shall be corvfosive evkfance of the authority of said |
officer to bind this Corporation thereby; j
The forgtfrtg resolutions have rwt been revoked, arviulled or amended In any manner wtwtsoever, end
remain in foD toroe and effecl es of the date hereof: and the foOowing person($) (has) (have) been duly
elected and rww occupy the ofGce(8) intfcated below |

Brian Lee President Name

N/A Vice President Name

N/A TraasurarName



IN WTTNESS WHEREOF. 1 have hereunto set my hand as the Cht^f Finahda!
Oite)

of the Corporation and have affixed its corporate seal this 27th day of

ei

M22

Itte)

(Seal)

STATE OF

COUNTY OF MM\^ <./y
On this the of 20^3.. before mo. L * Iv u k fiivtLthe underatsned officer,

personally appeared AjiV"L CfOuiUy who acKnowledga her/himself to be the
CK,>.C PtnQ>.f.o( of TnufUn Af»r-lLfhY\t,lLr, a corporaUon. and that
she/he. as ^ / z -
rnoe)m;cC pAai*ci«l^^u:ifNameofCcrporation)QX-Tro.v<(t^ /.i-C

suchOt^'eC'^vtL #if C0n't cf being authorized to do so, executed the foregoing instrument for the
(Title)

purposes therein contamed, by signing the r\ame of the corporation t>y her/himself as

OCCVf^r.o^ ^ LLC.

IN WTTHESS WHEREOF I hereunto set my hand and official seal.

]
ftota^ Public/Justice of the Peace

My Commission expires: __2c^z303^

UB4n UtMf awtedws
— - NOTiUT rutuc

C«mlhem•w*^ fl#
MMium—ca

My CoMwnUalM etptrt*
V»/mm



ACORi^'

TRAVMAR-01

CERTIFICATE OF LIABILITY INSURANCE

LfgPgl

BAfi fleMermry)

mnm

TKB CERTiRCATE B BSUBD AS A laATTBI OF OIFORMATION ONLY AND CONFERS NO fOCNTS UPON THE CERTIFICATE KOLOCR. TKB
CERTIFICATE DOES NOT AFFtRMATIVELY OR NEGATIVELY AKEKO. EXTEND OR ALTER THE COVERAGE AFFORDED BY TKE POUCIES
BELOW. THB CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN TKE BSUMG (NSURER(S). AUTHORZEO
REPRESENTAWVe OR PRODUCER. AND THE CERTIFICATE HOLDER.

IHPORTANT: B Ult cavttncjto heldir toon ADDITIONAL INSURED. Ow poOq/floo) m.uft h«v« AOOnTONALWSUREDprovtolensef bo ondenod.
If SUBROGATION IS WAIVED, Mtbct to tho tornto and condltloAS of ttto pelley,.cortaln poOcles moy rogutfa on endofaomofiL A otatomanl on
(hU cortiflcato dooo not confor rtahta to tho owllflcMo heldor In Dov of Mich ondorsomtirKi).

fWOOUCSR

Hoffman tnaunnca Sonrtcoo tne
iSLaurNAvo
WbOtoloy. MA 02401

Oaborah Lm

u^M:(7ei)23V008r ia^Nrt;(781)»S46S5
dJMOhoffmanlnsureftoo.cora

ofMtotm ArroMMQ eovnuoe ■uea

omjRfaA1 Hartford Fire Inaunmce Co. 19662
amattD

Trsvotofm ttarlwtSng LLC
209 W Central 8L STEIM
NsttdL MA 01760

•RURnn Harfftrrd Casuattv Insurance Co 29424

#«»uin»c-.

•otwiaos-.

•cwwae:

'NsutnPt

COVERAGES CERTWCATE NUMBER: REVIStON NUMBER;

TKB 6 TO CERTIFY THAT THE POUCtES QF MSUAANCE USTEO BELOW HAVE 8SN ISSUED TO THE WSUREO KAJKED ABOVE FOR THE POUCY PCRJOO
MOCATEO. N0TWITHSTAN0V4C ANT RSOUREKEWr. TERM OR CONDfTIGN OF ANY CONTRACT OR OTHER OOClMEKTVmH RESPECT TO WK)CHT>OS
CERTIFICATE MAY BE ISSUCD OR MAY PERTAM. THE MSURANCC AFFORDED BY THE POLICIES DESCRBCD HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITDNS OF SUCH POUCIES. LJMITS SMOWH MAY HAVE BEEN REDUCED BY PAO CLAIMS.

rrWOFKtUSMCS
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4/1V2022
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ifiUSjBaSSiefS9L
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fHeoucn-ccMWAec

300,000
10:555

2,000.000
4,000,000
4,000,OM

AureMoauLMCurr

ANY AUTO
OWNED
GraOMLY

SS%OW.Y

COMWMI
0m m-rtf

SMCLEIHIT 2,000,000

DasBAiRni4 4/1Sm22 V1S2023 BOOLYHA^fpNWmgit

mUSMLIEttlSSptt

^.606,666
ocoyiM

OCCUR

OAROANoe D85BALR7314 4/1S/2022 4/15/2023
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EACHOOaWWBCE

*0QR6C*Tg
3,000.000
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EJ-EAO<ACeC6WT
1,000.000

iJ-PKFAffl.POUt:YL*OT

1,000,000
1,000.000

DCACsmoHOPomiATactfUKAYvmivDeafS fAeoRBW.iARiiiHiiAiw^<dii<Nfciw>^tta«>N<tiMr»w->»N»'Ha
jV r»qutr»d In 0 wrtntn contr»c1 wia* 0w DiMr«4 ttw tDttoirtng appOM to: Tbo rato of Now HimpoMf*. Oopoftawnt of TronsporMlon:

1. AtfdBienolBtiBrodonthoGonaralUot/BlypcOqr:.
2. tO-Oay Nottoo of Conconptlon (axcopt fw nenpoymont of pfomkim) on tho Oofiorol UafalSty end Workof* Compontotloii poDdot.

ITto Stito at Mow HwnpoMn to coMrod by Ow Wedwo ComponuOon toouroneo.

Stote of Now Kampfhtra Doportrrant of Trantportadon
Atln: VtatoTta Shoehen. CommlMloncf
PO Boa 403
Conc^ NH 033024483

1

SHOULD ANY Of THB ABOVE 0ESCRIBED POUCIES B£ CANCELLED BET ORE
TMfi EXPdUnON DATE THStCOF. NOTICE WtLL BE OnArCREO M
ACCOROANCE WITH THE POUCY PROYISIMB.

AunteaBmapRiaMTATwa

ACORO 25 (2016/03)
TTio ACORD namo end logo aro rogbtorod mafia of ACORO



State of New H!ampshire

Department of State

CERTIFICATE

I. David M. Secretary of State of the Sute of New Hampsluie. do herd»y certify that TRAVELERS MARKETING

1 jr: is • Mauecfauacta Limited Liability Coinpuiy registered to tnnua busuKss is New Hompstiirc on June 14,2012.1 further

certify that ail fees and documeats requucd by the Secretary of State's ofHee have been received aod it in good ttaodiog at far as

this ofRoe is coticemed.

Buainesi ID: 672798

CetUicatc Number 0005764635

%

o •9
0«

%
ft

IN TESTIMONY WHEREOF.

I hereto set ooy band and catitc to be affixed

the Seal of the State of New Hampshiit,

this 22nd day of April A.D. 2022.

4^

David M. Scanlan

Secretary of State



>%cSS^ CERTIFICATE OF LIABILITY INSURANCE OATE (MMOorrmn

02/14/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS
HOLDER- THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S). AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder Is en ADDITIONAL INSURED, the poHcy(ies) most be endora«l. If SUBROOATIONIS WAIVM.
subject to the torms and condlUoos of the policy, certain policies may require an endorsement A statement on this cortmcate coes
net* rnnfar rinhta to the certificate holder In lleu of such endorsemont(i). ■

PRODUCER

HOFFMAN INSURANCE SERVICES INC
08083223

16 LAUREL AVE SUITE 220

WELLESLEY HILLS MA02841

eoMTAcr HAiie.-

PH0M8 (781^ 2350007
(A/C. No. 8*1):

e-OAIL ADCRESS:

MSUReR(S)APPORD(MOCOV6RACB

INSUR8RA: Hertford Fltd and fts P6C Affiliates
00914

INtUREO

TRAVELERS MARKETING LLC

209 W CEMTKAL ST STE 101
NATICK MA 01760

INSURER B:

INSURER C:

INSURER 0:

INSURER i :

INSURER P:

THIS IS TOCcRTIPt IKAI l«t roLiwea wj- waicw ocuw.. ■■— - --.--.-r rn wuutru ruttINOICATED-NOTWrHSTANDING ANY REQUIREMENT. TERM OR CONOITION Of AffY CON-^T OR OTHER t><5CUMENTWTH REJECT TO TW
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POllClBS DESCRIBED HEREIN IS SUBJECT TO AU, THE
TERMS EXCLUSIONS AND CONOITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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GENERAL AGOAECATE

PACOUCTS • COMPXIP AOO

COMBINED SINGLE UkVT
fEaaeeNNnCAUTOMOatLS lUBO/TY

ANY AUTO

ALL OWNED
AUTOS
HIRED
AUTOS

BOOILY NJURY (Par partcn}

UMBRELLA U*a
CXCSSS lUB

SCHEDULED
AUTOS
NONOWNEO
AUTOS

BOOLY MJURY (Pw iCcMam]

PRSKHTTTSSroi
(ParaccWany

3eD| [retentiowS

6tim
CIABIS-
UADC

BACH OCCURRENCE

AOCREGATE

wRwitkju COMPENSATION
AND EMPL0TER8' LUBOJTY
AMY Yrtl
PROPWETOR/PARTNEIUCtECUnVE i—
OFFKERAlEMBSREX^LUOeOT |

HH)
Mf9%, d##crib# uAdtf
DESCRIPTIOM OP QPPRATIOWS bate-

TpZR
miMVTS UB-

E.L EACH ACCIDENT $1,000,000

OeWEC CG2628 06/14/2023 06/14/2024 eu DISEASE -£A EMPLOYEE $1,000,000

E.L DISEASE • POLICY LNIT $1,000,000

OESCRlPnOJ* OP OPERA HONS/ LOCA HONS/ VENCLfS (ACOR0101. AAAfarut RaAaAa Behadvli. nair ba tOichaO If i»ar» tpaca la faiwlrad)

CERTIFICATE HOLDER
STaYE OP new HAMPSHIRE DOT
MOTOR SERVICE PATROL
BUREAU OF HIGHWAY MAINTENANCE
7 HAZEN OR PO Box 463
CONCORD NH 03302

SHOULD ANY OF THE ABOVE DESCRIBED POUCIE3 BE CANCBLLhO
BEFORE THE EXPIRAT10H DATE THEREOF. NOTICE WILL BE DELIVERED
IN ACCORDANCE WTTH THE POUCY PROVISIONS.
AUTHORSeO RSPRBSeNTATIVe

ACORO 26 (2016/03) The ACORD name and logo ere registered marks of ACORD


