
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PVBLIC HEALTH SERVICES

UrI A. Weaver HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-27MS01 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964
Iain N. Watt wvvw.dhhs.nh.gov

Director

April 4. 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Sage Pursuits, Inc.
d/b/a Envision Technology Partners, Inc. (VC#318560). Greenwood Village, CO for continued
maintenance and operation of the web-based Immunization Information System (I IS),
by exercising a contract renewal option, by increasing the price limitation by $6,101,693 from
$5,150,554 to $11,252,247 and by extending the completion date from June 30. 2025 to June
30, 2030, effective upon Governor and Council approval. 37% Federal Funds. 13% General
Funds. 50% Other Funds (Interagency Transfer).

The original contract was approved by Governor and Council on June 10. 2020, Item #14A. and
amended on February 16,2022, item #33.

Funds are available in State Fiscal Year 2025 and and are anticipated to be available in
State Fiscal Years 2026 through 2030, upon the availability and continued appropriation of
funds In the future operating budget, with the authority to adjust budget line items within the price
limitation and encumbrances between state fiscal years through the Budget Office, if needed and
justified.

See attached fiscal details.

EXPLANATION

This request Is Sole Source because MOP 150 requires all amendments to agreements
originally approved as sole source to be identified as sole source. The Contractor is the only
vendor qualified and recognized by the Centers for Disease Control and Prevention to provide
continued operation of the existing web-based Immunization information system that Is used by
New Hampshire. Without a functioning immunization information system, the State would not be
able to effectively manage access to immunizations and related data for healthcare providers
and patients. The Department attempted to competitively bid the services included in this
contract. A Request for Proposals was posted in February 2019 and canceled in May 2019
because no vendors responded to the solicitation.

The purpose of this request is to ensure continued maintenance, operation, and
enhancement of New Hampshire's state immunization registry, known as the New Hampshire
Immunization Information System (NHIIS). The NHIIS Is used by the Department to streamline
workflows within the Immunization program, specifically vaccine Inventory management,
healthcare provider compliance, and secure storage of immunization records. This system Is
used for ordering and managing the vaccine inventory distributed by the Department's
Immunization Program (NHIP) to healthcare providers. The NHIIS ensures accountability of

The Department of Health and Human Services' Mission is to Join communities and families
in providing opportunities for citizens to achieve health and independence.
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immunizations offered through New Hampshire's universal purchasing program for children and
317 program for adults, which allows providers access to vaccine with minimal administrative
burden, increases access for families who want to pursue immunization for their children, and
limits waste due to stringent supply and logistics management. The NHIIS also allows for medical
providers, schools, or childcare agencies to receive Immunization records for individuals who
have opted In to the system. The system creates efficiencies for healthcare providers for
management of immunization records, vaccine ordering, and inventory control. The NHIIS also
benefits individuals as it is a central repository which assures they can access their complete
immunization history in one place and control Its use.

The Department will continue to monitor services by:

Meeting with vendor regularly to review action plans and reporting on the current status
of all tasks;

•  Conducting briefing sessions on project status with Department staff upon request;

•  Reviewing written weekly status reports where the Contractor documents any
decisions made or discussions with Department staff;

•  Maintaining an issues list, enhancement requests, and providing technical support
services for the server environments based on the priority levels and problem
resolution; and

•  Reviewing an online monthly report on the activity and status of all logged requests
received.

As referenced in Part 2. Information Technology Provisions. Section 2. Contract Term of
the original agreement, the parties have the option to extend the agreement for up to five (5)
additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and Governor and Council approval. The Department is exercising its option to
renew services for five (5) of the five (5) years available.

Should the Governor and Council not authorize this request, the Department would not be
able to comply with provisions of vaccine management and information sharing that supports no-
cost vaccine access for children who are uninsured or on Medicaid, efficient administration for
immunization related activities for healthcare providers, and record access and control for patients
across the state.

Area served: Statewide

Source of Federal Funds: ALN #CFDA# 93.268 FAIN# NH23IP922695; ALN #CFDA#
93.967 FAIN# NE110E000077.

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted.

Loh Weaver M '
Corrimissioner

§iJq
DOIT #2020-0258 Denis Goulet
RID #93915 Commissioner, DOIT



05-95-90-902510-1956 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: PUBUC HEALTH DIV, BUREAU OF INFECTIOUS

DISEASE CONTROL. IMMUNIZATION • COVID-19

LOOK FEDERAL FUNDS CFDA 93.268 FAIN NH23IP922S95

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog Svc 90023210 $1,524,000 $0 $1,524,000

Subtotal $1,524,000 SO $1,524,000

0S-95-9O-902S10-2495 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS

DISEASE CONTROL, IMMUNIZATION ARP

IOCS FEDERAL FUNDS CFDA 93.268 FAIN NHZ3IP92259S

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog Svc 90023800 $975,000 $0 $975,000
u Subtotal $975,000 $0 $975,000

05-95-90-902510-5178 HEALTH AND SOQAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALTH, BUREAU OF INFECTIOUS

DISEASE CONTROL, IMMUNIZATION PROGRAM

100% FEDERAL FUNDS CFDA 93.268 FAIN NKIP922S95

State Fiscal Year Class / Account Class Title , Job Number Current Amount Increase (Decrease) Revised Amount

2020 102-500731 Contracts for Prog Svc 90023200 $964,114 $0 $964,114

2021 102-500731 Contracts for Prog Svc 90023200 $0 $0 $0

2022 102-500731 Contracts for Prog Svc 90023200 $0 $0 $0

2023 102-500731 Contracts for Prog Svc 90023200 $0 $0 $0

2024 102-500731 Contracts for Prog Svc 90023200 $0 $0 $0

2025 102-500731 Contracts for Prog Svc ' 90023200 $0 $0 $0

2026 102-500731 Contracts for Prog Svc 90023200 $0 $0 $0

2027 102-500731 Contracts for Prog Svc 90023200 $0 $0 $0

2028 102-500731 Contracts for Prog Svc . 90023200 $0 $206,174 $206,174

2029 102-500731 Contracts for Prog Svc 90023200 $0 $296,577 $296,577

2030 102-500731 Contracts for Prog Svc 90023200 $0 $261,989 $261,989

m  n Subtotal $964,114 $764,740 $1,728,854

05-95-90-902510-5178 HEALTH AND SOOAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALTH, BUREAU OF INFECTIOUS

DISEASE CONTROL, IMMUNIZATION PROGRAM

100% GENERAL FUNDS

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2020 103-502664 Contracts for Operational Svs 90023103 $173,000 $0 $173,000

2021 103-502664 Contracts for Operational Svs 90023103 $160,063 $0 $160,063

2022 103-502664 Contracts for Operational Svs 90023103 $160,063 $0 $160,063

2023 103-502664 Contracts for Operational Svs 90023103 $160,063 so $160,063

2024 103-502664 Contracts for Operational Svs 90023103 $160,063 $0 $160,063

202S 103-502664 Contracts for Operational Svs 90023103 $0 $160,063 $160,063

2026 103-502664 Contracts for Operational Svs 90023103 $0 $160,063 $160,063

2027 103-502664 Contracts for Operational Svs 90023103 $0 $160,063 $160,063

2028 103-502664 Contracts for Operational Svs 90023103 $0 $160,063 $160,063

2029 103-502664 Contracts for Operational Svs 90023103 $0 $160,063 $160,063

2030 103-502664 Contracts for Operational Svs 90023103 $0 $160,063 $160,063

, Subtotal $813,252 $960,378 $1,773,630

01-03-03-030010-7695, GENERAL GOVERNMENT, DEPT OF INFORMATION TECHNOLOGY, IT FOR DHHS

100% Other Agency Funds (DHHS Class 027 • S0% General Funds and 50% Federal Funds)

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount



2020 038-509038 TECHNOLOGY-SOFTWARE 03900052 $74,188 SO $74,188

2021 038-509038 TECHNOLOGY-SOFTWARE 039000S2 $200,000 SO $200,000

2022 038-509038 TECHNOLOGY-SOFTWARE 03900052 $200,000 SO $200,000

2023 038-509038 TECHNOLOGY-SOFTWARE 03900052 $200,000 so $200,000

2024 038-509038 TECHNOLOGY-SOFTWARE 03900052 $200,000 so $200,000

2025 038-509038 TECHNOLOGY-SOFTWARE 03900052 50 so so

2026 038-509038 TECHNOLOGY-SOFTWARE 03900052 SO $437,496 $437,496

2027 038-509038 TECHNOLOGY-SOFTWARE 03900052 SO $457,374 $467,374

2028 038-509038 TECHNOLOGY-SOFTWARE 03900052 $0 $573,746 $573,746

2029 038-509038 TECHNOLOGY-SOFTWARE 03900052 SO $731,686 .  5731,686

2030 038-509038 TECHNOLOGY-SOFTWARE 03900052 SO $766,273 $766,273

Subtotal $874,188 $1976,575 $3,850,763

05-95-90-900510-1628 HEALTH AND SOOAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALTH, BUREAU OF

INFORMATICS, STRENGTHEN PH INFRASTRUCTURE

100% FEDERAL FUNDS CFDA 93.967 FAIN NE110E000077

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2026 102-500731 Contracts for Prog Svc 90162810 SO $1,400,000 $1,400,000

2027 102-500731 Contracts for Prog Svc 90162810 SO SO SO

2028 103-502664 Contracts for Operational Svs 90162810 SO SO so

2029 103-502664 Contracts for Operational Svs 90162810 SO SO so

2030 103-502664 Contrans for Operational Svs 90162810 so SO so

ri n Subtotal $0 $1,400,000 $1,400,000

Grand Total $5,150,5S4 $6,101,693 $11,252,247



New Hampshire

DoiT

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Drive) Concord, NH 103301

Fax: (603) 271 -1516 j TDD: (800) 753-2964

Denis Goulet, Commissioner

April 14, 2025

Lori A. Weaver, Commissioner

Department of Health and Human Services

State of New Hampshire

129 Pleasant Street

Concord. NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology

(DolT) has approved your agency's request to enter into a contract amendment with Sage Pursuits,

Inc. d/b/a Envision Technology Partners, Inc., as described below and referenced as DolT No. 2020-

025B.

The purpose of this request for continued maintenance and operation of the web-

based Immunization Information System.

The Total Price Limitation shall increase by $6,101,693 for a New Total Price

Limitation of $11,252,247, effective upon Governor and Council approval through
June 30,2030.

A copy of this letter must accompany the Department of Health and Human Services'

submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd

DolT #2020-0256

RID #93915

cc: Ken Gagne, IT Manager, DolT

"Innovative technologies today for New Hampshire's tomorrow."
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the VaxNH Immunization Information System contract is by and between the State of
New Hampshire. Department of Health and Human Services ("State" or "Department") and Sage Pursuits,
Inc. d/b/a Envision Technology Partners, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive.Council
on June 10, 2020 (Item #14A), as amended on February 16, 2022 (Item #33). the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2030

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:
$11,252,247

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director

4. Modify Part 2 - Information Technology Provisions, Section 4.1, to read:
4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

Gary Wheeler

7995 East Prentice Avenue, Suite 305-E

Greenwood Village. CO 80111

Desk: 608.381.3695

Fax: 303.914.9781

Email: awheeler@envisiontechnoloqv.com

5. Modify Part 2 - Information Technology Provisions, Section 4.2.5, to read:
4.2.5 Contractor Project Manager is;
Gary Wheeler

7995 East Prentice Avenue. Suite 305-E

Greenwood Village, CO 80111

Desk: 608.381.3695

Fax: 303.914.9781

Email: awheeler@envisiontechnoloqv.com

6. Modify Part 2 - Information Technology Provisions. Section 4.3.3.1, to read:

4.3.3.1 The Contractor Key Project Staff shall consist of the following individuals in the roles
identified below:

Sage Pursuits, Inc. d/b/a Envision

Technology Partners, Inc. A-S-1.3 Contractor Initials
4/3/2025

SS-2020.DPHS-05-IMMUN-01-A02 Page 1 of 7 Date
v7.12.23
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Key Member(s) Title

Eric Whitworth CEO

Wayne Sparks CFO

Gary Wheeler Executive VP and General Manager

7. Modify Part 2 - Information Technology Provisions. Section 4.4, to read:

4.4. STATE CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the State's representative
with regard to Contract administration. The State Contract Manager is:

Colleen Smith

29 Hazen Drive

Concord. NH 03301
Tel: (603)271-4858
Email: Colleen.Smith@dhhs.nh.gov

8. Modify Part 2 - Information Technology Provisions. Section 4.5, to read:

4.5. STATE PROJECT MANAGER

The State shall assign a Project Manager. The State Project Manager's duties shall include
the following:

a. Leading the Project;
b. Engaging and managing all Contractors;
c. Managing significant issues and risks;
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of change proposals, and
g. Managing stakeholders' concerns.

The State Project Manager is:

Jacqueline Ramirez
29 Hazen Drive

Concord. NH 03301
Tel: (603) 271-0461
Email: Jacqueline.ramirez@dhhs.nh.gov

9. Modify Part 2-Amendment #1 Information Technology Provisions; Section 16, to read:

16 DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the
parties at the following successive management levels, each of which shall have a period of

Sage Pursuits. Inc. d/b/a Envision

Technology Partners, Inc.

SS-2020-DPHS-05-IMMUN-01-A02

v7.12.23

A-S-1.3

Page 2 of 7

Contractor Initials

O)

Date
4ZI77n7r



•4.76103A+38/245/A-*{A"%!"# )A$)##A$tA&$%.A&$"'".'%".#&

allotted time as specified below in which to attempt to resolve the dispute;

Dispute Resolution Responsibility and Schcdu e Table

LEVEL ° CONTRACTOR STATE

CUMULATIVE

ALLOTTED

TIME

(3

Primary

h

Gary Wheeler,
Executive VP

Colleen Smith, State
Contract Manager

5 Business Days

•  1

n p

First

■  £i

Wayne Sparks,

CFO

Iain Watt, Division of

Public Health, Director
10 Business Days

Second
Eric Whitworlh,

CEO

Lori Weaver,

Commissioner
15 Business Days

The allotted time for the first level of negotiations shall begin on the date the Invoking Party's notice
is received by the other party. Subsequent allotted time is days from the date that the original
invoking Party's notice is received by the other party.

10. Modify Part 2 - Amendment #1, Information Technology Provisions; Section 17.10, to read:

17.10 Notices

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage prepaid, in a United States Post Office
addressed to the parties at the following addresses.

To the Contractor: To State:

Gary Wheeler, Executive Vice President and
General Manager

Envision Technology Partners, Inc
7995 East Prentice Avenue, Suite 305-E
Greenwood Village, CO 80111
Desk: 608.381.3695

Fax: 303.914.9781

Email: gwheeler@envislontechnoloqv.com

Colleen Smith

NH Division of Public Health Services,

Immunization Section

29 Hazen Drive

Concord. NH 03301
Desk: 603.271.4858

Email: Colleen.Smith@dhhs.nh.gov

11. Add Part 3, Exhibit A Statement of Work, Deliverables 17: Continued Maintenance and
Operations, to read:

Deliverables 17: Continued Maintenance and Operations
Additional Ongoing Maintenance and Operations Costs; $3,622,016

Sage Pursuits, Inc. d/b/a Envision

Technology Partners, Inc.

SS-2020-DPHS-05-IMMUN-01-A02

v7.12.23

A-S-1.3

Page 3 of 7

Contractor Initials

y'—lnKiJi

I gi
Date

4/3/2025
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Activity,

Deliverables,
or

Milestones

Deliverable

Type
Price SFY25

Price

SFY26

Price

SFY27

Price

SFY28

Price

SFY29

a ..

Price

SFY30

Annual

Product

Support
Software $88,140.51 $98,412.71 $103,333.35 $108,500.02 $1 13,925.03 $119,621.28

CDC IIS

Annual

Report
Software $9,841.29 $10,333.36 $10,850.03 $11,392.54 $11,962.17

CDSi

Forecaster

Support
Software $13,121.70 $13,777.79 $14,466.68 $15,190.02 $15,949.52

VTrckS ExIS

Interface

Support
Software $13,121.70 $13,777.79 $14,466.68 $15,190.02 $15,949.52

IQIP
Assessment

Support
Software $13,121.70 $13,777.79 $14,466.68 $15,190.02 $15,949.52

HL7 Message

Support
Software $21,922.49 $13,121.70 $13,777.79 $14,466.68 $15,190.02 $15,949.52

Azure

Environment

Management
Software $78,730.17 $82,666.68 $86,800.02 $91,140.03 $95,697.03

Dashboards

and Analytics
Software $62,984.14 $66,133.35 $69,440.02 $72,912.03 $76,557.63

Public Portal Software $21,979.37 $23,078.34 $24,232.26 $25,443.88 $26,716.07

Immunization

Ad Hoc

Reporting
Data Mart

Software $50,000.00 $26,243.40 $27,555.57 $28,933.35 $30,380.02 $31,899.02

Sage Pursuits, Inc. d/b/a Envision

Technology Partners. Inc.

SS-2020-DPHS-05.IMMUN-01-A02

v7.12.23

A-S-I.S

Page 4 of 7

Contractor Initials

Dale
4/3/2025
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Provider

Management
Software S32.804.25 S34.444.47 536,166.70 $37,975.04 539,873.79

Education

(School
Nurse

Interface)

Software SI3,121.70 513,777.79 514,466.68 $15,190.02 $15,949.52

Vitals

Interface
Software 519,994.98 520,994.73 522,044.47 $23,146.70 524,304.04

EBI Interface Software $19,994.98 520,994.73 522,044.47 523,146.70 524,304.04

MS Azure Software 5160,965.00 5169,013.25 5177,463.92 5186,337.12 $195,653.91

Annual

Total
$160,063.00 $597,558.79 $627,436.78 $658,808.66 $691,749.19 $726,336.58

Note: Unspent SFY26 PHIG funds are authorized to carry over into SFY27 for enhancements.

12. Add Part 3, Exhibit A Statement of Work. Deliverables 18: Continued Enhancements, 2025-2030,

to read:

Deliverable 18: Continued Enhancements, 2025-2030

Additional Ongoing Enhancement Costs: $2,639,740

Activity.
Deliverables, or
Milestones

Deliverable

Type
Price

SFY26

Price

.SEY27
Price

SFY28

Price

SFY29

Price

SFY30

Funding for
unplanned work and
ad hoc data

Software $700,000 700,000 $281,174 $496,577 $461,989

requests

Annual Total $700,000 $700,000 $281,174 $496,577 $461,989

Note: Unspent SFY26 PHIG funds are authorized to carry over into SFY27 for enhancements.

Sage Pursuits, Inc. d/b/a Envision

Technology Partners, Inc.

SS-2020-DPHS-05-IMMUN-01-A02

v7.l2.23

A-S-1.3

Page 5 of 7

Contractor Initials

Inltiii
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Date
4/3/2025
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All terms and conditions of the Contract and prior amendments not modified by this Amendment
remain in full force and effect. This Amendment shall be effective upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/15/2025

Date

Deea81gn«d by.

j X^tA
•V f-07788BKJF9704C7..--

NameJain watt

Title: Director - dphs

4/3/2025

Date

Sage Pursuits, Inc. d/b/a Envision Technology Partners,
Inc.

^S*gi>«dby:

(Wcttltr
—80AX)273FF30A48A...

Name:^'*'^

Title: Executive vp and GM

Sage Pursuits. Inc. d/b/a Envision

Technology Partners, Inc.

SS-2020-OPHS-05-IMMUN-01-A02
V. 7.12.23

A-S-1.3

Page 6 of 7
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DoeuSigntd by:

4/15/2025 ^.«tvivu.
_  -V 74B734M494U60... '

Date Name:

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Sage Pursuits, Inc. d/b/a Envision

Technology Partners, Inc. A-S-1.3

SS-2020-DPHS-05-IMMUN-01.A02 Page 7 of 7
V. 7.12.23



state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan. Secreiar>' of State of the State of New Hampshire, do hereby certify that SAGE PURSUITS, INC. is

a Colorado Profit Corporation registered to transact business in New Hampshire on May 22. 2020. 1 further certify that all fees and

documents required by the Secreiar>' of State's office have been received and is in good standing as far as this office is concerned.

Business ID: 842769

Certificate Number: 0007182050

SI

u.

^3

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 15th day of MayA.D. 2025.

David M. Scanlan

Sccretar\' of State
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CERTIFICATE OF AUTHORITY

I, EricWhitworth. hereby certify that:

1. 1 am a duly elected

2. The following is a true result of a vote taken at a meeting of the Board of Directors/shareholders,

duly called and held on February 10,2025. at which a quorum of the Directors/shareholders were

present and voting.

VOTED: That Eric Whitworth. CEO: Wayne Sparks. CFO: and Gary Wheeler. Executive Vice
President and General Manager are duly authorized on behalf of the board to enter into contracts

or agreements on behalf of the company Sage Pursuits. Inc. (d/b/a Envision Technology Partners.
Inc) with the State of New Hampshire and any of its agencies or departments and further are

authorized to execute any and all documents, agreements and other instruments, and any

amendments, revisions, or modifications thereto, which may in his/her judgment be desirable or

necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract/contract amendment to which this certificate is attached.

This authority remains valid for thirty (30) days from the date of this Certificate of Authority. I

further certify that it is understood that the State of New Hampshire will rely on this certificate as

evidence that the person(s) listed above currently occupy the position(s) indicated and that they
have full authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such limitations
are expressly stated herein.

Dated: March 14,2025

Signature of Elected Officer

Name: EricWhitworth

Title: Chief Executive Officer



/XaORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DOnrVYY)

4/29/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Alliant Insurance Services. Inc.
32 Old Slip
New York NY 10005

License#: 812008

Michael N. Hutchinson

phone .
/AJi; Mn P*tv (A/C. No):

Michael.HutchinsonOialliant.com

INSURER(S) AFFORDING COVERAGE NAICII

INSURER A: Continental Insurance Comoanv 35289

INSURED FOREPAR-20

Sage Pursuits. Inc. dba Envision Technology Partners Inc.
7995 E Prentice Ave., Suite 305E
Greenwood Village, CO 80111

INSURER a: National Fire Insurance Compan 20478

INSURER c: Arch Soecialtv Insurance Comoa 21199

INSURER 0: Westfield Specialty Insurance 16992

INSURER E :

INSURER F:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ,

INSR
ITR TYPE OF INSURANCE

AbOL
INftP

SUBR
WVD POUCYNUMBER

POLICY EFF
IMWDD/YYYY1

POLICY EXP
IMM/DDfYYVY) LIMITS

B X COMMERCIAL GENERAL LIABILITY

E 1 X [ OCCUR
7091976428 4/30/2025 4/30/2026 EACH OCCURRENCE S 1.000,000

CLAIMS-MAC
DAMAGE lOKENTEU
PREMISES lEa occunencel $1,000,000

MED EXP (Any one peraon] S 15,000

PERSONAL & ADV INJURY S 1.000,000

GEN-L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2.000,000

POLICY 1 151^ 1 ^ UOC
OTHER:

PRODUCTS. COMP/OP AGO $2,000,000

$

A AUTOMOBILE LiABILrtY 7091976414 4/30/2025 4/30/2026
COMBINED SINGLE LIMIT
IFft arxidentl

$ 1,000.000

X

ANY AUTO BOOLY INJURY (Per person) $

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY
X

SCHEDULED
AUTOS
NON-OWNEO
AUTOS ONLY

BODILY INJURY (Per acckieftl) $

PROPERTY DAMAGE
(Per Bcddent)

$

$

A X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MAOE

7091976400 4/30/2025 4/30/2026 EACH OCCURRENCE $6,000,000

AGGREGATE $6,000,000

DEO * RETENTIONS 1ft nno $

A WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY y, ̂
ANYPROPRIETORPARTNER/EXECUTIVE ( 1
OFFICER/MEMBEREXCLUDEO?
(Mandatory In NH) "
If yaa. daacrlba under
DESCRIPTION OF OPERATIONS t>elow

N/A

7092003239 4/30/2025 4/30/2026 Y  1 PER 1 OTH-
^  1 .STATIITF 1 FR

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE s 1.000,000

E.L. DISEASE. POLICY LIMIT $1,000,000

C
0

Cyber/Tech E&O
Excess Cyber/T ech £&0

C-4LPQ-045736-CYBER-2024
XCE-463466Y-00

4/30/2025

4/30/2025

4/30/2026

4/30/2026

Umll SSM
Limit

Deid. S50.000
SSMxsSSM

description' of operations I LOCATIONS / VEHICLES (ACORD 101, Additional Ramarlis Sctiedult. may ba attachad II mora apaea la raqulrad)
Named Insured:
Forefront TopCo, LLC
Forefront Parent, LLC
InductiveHeallh Informatics. LLC
Forefront MidCo. LLC
Sage Pursuits. Inc. dba Envision Technology Partners Inc. (effective 1/14/2025)
Evidence Only

State of New Hampshire; Department of Health and
Human Services
129 Pleasant Street
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WtTH THE POLICY PROVIStONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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FEB03^22pm 2:^14 RCVD

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DiVlSlON OF PUBLIC HEALTH SERVICES

Larl A. ShlbloMte 2^ HAZEN DRIVE, CONCORD, NH 03301
^C^Tnlr ' ■603-27MS01 1-800^52-3345 Ext. 450.

Fox: 603-27M827 TOD Access: 1-800-735-2964
Poiriclo M. Tllley wmv.dhhs.nh.fiov

Director

February 2. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Departrnent of Health and Human Services. Division of- Public Health
Services, to enter into a Retroactive amendment to an existing contract with Sage Pursuits. Inc.
(d/b/a Envision Technology Partners, Inc) (VC# 318560), Greenwood Village, CO for
enhancements to the web-based Immunization Information System (IIS) to support the COVID-
19 pandemic, by increasing the price limitation by $2,499,000 from $2,651,554 to 5.150,554 with
no change to the contract completion date of June 30, 2025 effective retroactive to July 1, 2021
upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on June 10, 2020, item
#14A.

Funds are available in the following accounts for Slate Fiscal Years 2022 and 2023. and
are anticipated to be available in State Fiscal Years 2024. upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request Is Retroactive because the Department needed to expand the New
Hampshire Immunization Information System functionality to ensure immunization data
throughout the State can be reported. The Department did not have the funding available to
support these, required efforts until November 2021. With retroactive approval, the Department
will be able to compensate the Contractor for work completed during the COVID-19 Vaccination
response effort.

The purpose of this request is to expand the New Hampshire Immunization Information
System functionality. The expansion will support Health Level seven (HL7) onboarding of 400
providers (1,000 sites); developing state dashboards for data quality reporting; and establishing
data interfaces with the State's Enterprise Business Intelligence for COVID-19 vaccination data.
Additionally, the Contractor v/llt be making modifications of existing New Hampshire Immunization
Information System reports to meet new Center of Disease Control requirements for COVID-19.
In addition, this amendment wiirsupport the implementation of the following additional modules:

•  Vaccine Ordering Module

•  School Nurse Module

The Deportmenl of Health and Human Services' Mission is to join commttniiies and families
in providing opportunities for citizens to achieve health and independence.

33/
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His Excellency, Governor Chrislopher T. Sununu
and the Honorable Council

Page 2 of 2

•  Communication/Provider Management Module

HL7 onboarding is a major undertaking by both the provider community and for the
Department, The onboarding process is a multistep process, and includes integrated user and
provider management modules whije allowing clinics to register in one portal. The Contractor will
work on the New Hampshire Immunization Information System to enhance the process, which wnll
make onboarding easier for both the provider community and the Department. The Contractor will
develop the New Hampshire Immunization Information System inventory module, which allows
providers to order COyib-19 vaccines directly frorh the State, bypassing the ordering from the
Centers for Disease Control using the Vaccine Tracking System (VTrckS).

The Department will monitor contracted services by-ensuring that the Contractor performs
the following project management functions;

•  Scheduling and conducting meetings with Department staff, maintaining action plans
and reporting on the current status of all tasks;

•  Conducting briefing sessions with Department management or the project team upon
request;

•  Reviewing written weekly status reports where the Contractor documents any decisions
made.or discussions with Department staff;

•  Maintaining an issues list and enhancement requests and providing technical support
services for the server environments based on the priority levels and problem
resolution; and

Reviewing an online monthly report .on the activity and status of all logged requests
received.

As referenced in Part 2. Information Technology Provisions. Contract Term of the original
contract, the parties have the option to extend the agreement for up to five (5) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is not exercising its option to renew at this time.

Area served: Statewide

Source of Funds: CFOA # 93.268, FAIN #23IP922595.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted. •

OocuStQMd by.

}4aAa37EoaEB4U...

Lori A. Shibinette

Commissioner
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Fiscal Details Sheet for Sage Pursuits. Inc.
d/b/a Envision Technology Partners, Inc.

05-95-090-902510-1956. HEALTH AND HUMAN SERVICES. DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE,
IMMUNIZATION COVID-19

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2022
102-

500731

Contracts

for Prog Svc
90023210 $0 $1,524,000 $1,624,000

Subtotal $0 $1,524,000 $1,524,000

05.95-090-902510.2495. HEALTH AND HUMAN SERVICES, DEPT OF HEALTH AND HUMAN
SVS. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE,
IMMUNIZATION ARP

State

Fiscal

Year

Class 1

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2022
102-

500731

Contracts

for Prog Svc
90023800 $0 $975,000 $975,000

Subtotal $0 $975,000 $975,000

05-95-690-902510-5178 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE CONTROL.
IMMUNIZATION PROGRAM

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
Contracts for

Prog Svc
90023200 $964,114 $0 $964,114

2020 103-502664

Contracts for

Operational
Svs

90023103 $173,000 $0 $173,000

2021 103-502664

Contracts for

Operational
Svc

90023103 $160,063 $0 $160,063

2022 103-502664

Contracts for

Operational
Svc

90023103 $160,063 $0 $160,063

2023 103-502664.

Contracts for

Operational
Svc

90023103 $160,063 $0 $160,063

Page 1 of 2
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Fiscal Details Sheet for Sage Pursuits, Inc.
d/b/a Envision Technology Partners, Inc.

2024 103-502664

Contracts for

Operational
Svc

90023103 $160,063 $0 $160,063

Subfofa/ $1,777,366 $0 $1,777,366

01-03-03-030010-7695000 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY
DEPARTMENT OF, INFORMATION TECHNOLOGY OF. IT FOR DHHS 100% Other Agency
Funds (DHHS Class 027 - 50% General Funds and 50% Federal Funds) Activity Code
03900052

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Arnount .

Revised

Budget

2020 038-509038
TECHNOLOGY

. SOFTWARE
03900052 $74,188 $0 $74,188

2021 038-509038
TECHNOLOGY

-SOFTWARE
03900052 $200,000 $0 $200,000

2022 038-509038
TECHNOLOGY

- SOFTWARE
03900052 $200,000 $0 $200,000

2023 038-509038
TECHNOLOGY

■  - SOFTWARE
03900052 $200,000 $0 $200,000

2024 038-509038
TECHNOLOGY

- SOFTWARE
03900052 $200,000 $0 $200,000

Subtotal $874,188 $0 $874,188

Total $2,651,554 $2,499,000 $5,150,554

Page 2 of 2
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the VaxNH Immunization Information System contract is by and between the State of
New-Hampshire, Department of Health and Human Sen/ices ("State" or "Department") and Sage Pursuits,
Inc. d/b/a Envision Technology Partners, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 10. 2020, (Item #14 A), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P.37. General Provisions. Paragraph 18, the Contract may be amended
upon written agreement of the parties and appropriate State approval; and

WHEREAS, the parties agree to extend the term of the agreement. Increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend.as follows:

1. Part 1 Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$5,150,554

2. Add Part 3, Exhibit A Statement of Work, Section 3 Deliverables, Milestones. And Activities
Schedule.Table 1 Section 16 to read:

OPERATIONS

Activity, Deliverable, or Milestone
Projected
Delivery Date

Deliverable Type

16 COVID Enhancements and HL7 Support 6/30/2024 Software

3. Add Part 3. Exhibit A Statement of Work, Section 4. Deliverable 16: HL7; Enhancements and
Support to read:

Deliverable 16: Enhancements and Support.

Communication/Provider

Mgmt Task Items
Sub

tasks

Provider Management
Enhancements Discovery
Sessions - Part 1

4.1

Description

Part -1 Perform JAD sessions to gather requirements and
workflow needed for managing providers. Expand on the
ideas to.date to improve registration, communication, and re-
certification of COVID and non-COVID providers, and
manage ultra-cold vaccines like the Pzifer COVID vaccine.
Take the current functionality and add the additional client
management features, inctuding.dinic: program
communication support within the application. The intent is
to reduce the workload on the NH IIS Program for pandemic
and post-pandemic provider management activities.
Prioritize functionality into Part 1 versus Part 2
enhancements.

(M

SS.2020-DPH$-04-1MMUN-01-A01

A-6AR-1.1

Sage Pursuits. Inc. d/b/a
Envision Technology Partners, Inc.

Page 1 of 8

Contractor Initials

Date
2/2/2022
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Provider Management
Enhancements Discovery
Sessions - Part 2

Provider Management
Enhancements

Development - Part 1

4.2

4.3

Provider Management
Enhancements

Development - Part 2

Support for added
functionality to the Provider
Management Module-

COVID Dashboard Task

Items

Support of the WeblZ
embedded Power Bl

dashboards

One additional Power Bl

report

Support of the WeblZ
embedded Power 81

dashboards

One additional Power 81

report

Support of the WeblZ
embedded Power Bl

dashboards

One additional Power Bl

report

.EBI and VitarRccords
Task Items

Vital Registry integration

EBI integration setup and
maintenance

Vital Records Support

SS-2020-DPHS-04-IMMUN-01-A01

A-GAR-1.1

4.4

4.5

Sub

Tasks

5.1

5.2

5.3

5.4

5.5

5.6

Sub

Tasks

6.2

Part 2 - Perform JAD sessions to gather requirements and
workflow needed for managing providers

Develop Part 1 of the ideas to improve registration,
communication, and re-certification of COVID and non-
COVID providers, and manage ultra-cold vaccines like the
Pzifer COVID vaccine. Take the current functionality and add
the additional client management features, including clinic-
program communication support within the application. The
intent is to reduce the workload on the NH IIS Program for
pandemic and post-pandemic provider management
activities.

Develop Part 2 of the ideas to improve registration,
communication, and re-certification of COVID and non-

COVID providers, and manage ultra-cold vaccines like the
Pzifer COVID vaccine. Take the current functionality and add
the additional client management features, including clinic-
program communication support within the application. The
intent is to reduce the workload on the NH IIS Program for
pandemic and post-pandemic provider management
activities.

Description

Support fee for the reporting functionality

Develop one additional report to support the pandemic
response activities

Support fee for the reporting functionality

Develop one additional report to support the pandemic
response activities

Support fee for the reporting functionality

Develop one additional report to support the pandemic
response activities

Description

6.1 switch the file delivery mechanism to leverage SFTP

maintain and enhance functionality as needed to support EBI
integration

6.3 Support fee for the VINI integration

Sage Pursuits, Inc. d/b/a
Envision Technology Partners, Inc.

Page 2 of 8

•OS

(M

Contractor Initials

Date
2/2/2022
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Vital Records Support 6.4 Support fee for Ihe VINI Integration

Vita) Records Support 6.5 Support fee for the VINI integration

> Additional COVID Data and

' Work Task Items

Sub

Tasks
Description

Funding for unplanned
COVID work and adhoc data

requests

7.1
Adhoc data requests, Twilio charges, and other COVID
unplanned work

OR Code Support 7.2 Patient Portal Enhancement and Support

Twlllo Charges 7.3 Twilio Charges - 2 months

Funding for unplanned
COVID work and adhoc data 7.4 Adhoc data requests and other COVID unplanned work

requests

OR Code Support 7.5 Patient Portal Enhancement and Support

Funding for unplanned
COVID work and adhoc data 7.6 Adhoc data requests and other COVID unplanned work
requests

OR Code Support 7.7 Patient Portal Enhancement and Support

Funding for unplanned
COVID work and adhoc data 7.8 Adhoc data requests and other COVID unplanned work
requests

4. Add Part 3 Exhibit B Price and Payment Schedule. Section 1 Payment Schedule. Subsection 1.1
Firm Fixed Price, Table 2: Price and Payment Schedule. Deliverables. Sections 16 through 22 to
read:

}

16
HL7 Enhancement Task-

,  Items
Sub

Tasks

Delivefy <
Date -

Price

HL7 Onboarding
Discovery Sessions - Part
1

HL7 Onboarding
Discovery Sessions • Part

1.1 12/31/2022 $  .,  100,000.00

1.2 6/30/2023 $ 100,000.00
£.

HL7 Onboarding
Discovery Sessions -Part
3

1.3 12/31/2023 % 100,000.00

HL7 Onboarding
Development - Part 1

1.4 6/30/2023 $ 160.000.00

HL7 Onboarding
Development - Part 2

1.5 12/31/2023 $ 160,000.00

1  /4.

SS-2020-DPHS-04-IMMUN-01-A01 Sage Pursuits. Inc. d/b/a -. i
Envision Technology Partners, Inc.

A-GAR-1.1 Page 3 of 8

Contractor Initials

Date
2/2/2022
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HL7 Gnboarding
Developmenl - Part 3

1.6 6/30/2024 $ 220.000.00

17
School Nurse Task

Items

Sub

Tasks

Delivery

Date
Price

Setup of the WebIZ
School Nurse functionality

2.1 7/1/2021 $ 15,000.00

Support of the WebIZ
School Nurse functionality

2.2 7/1/2021 S 612.50

Support of the WebIZ
School Nurse functioriality

2.3 6/30/2022 $ 3,266.67

Support of the WebIZ
School Nurse functionality

2.4 6/30/2023 $ 3,266.67

Support of the WebIZ
School Nurse functionality 2.5 . 6/30/2024 $ 3,266.67

:

1

Vaccine Ordering Task'
Items

Sub

Tasks

Delivery
Date i

Price

Add Z6 Profile to the

Vaccine Order shipping
info screen

3.1 9/30/2022 $ 100,000.00

19
Communication/Provider

Mgmt Task Items
..

Sub-

Tasks

Delivery |
Date 1

Price

Provider Management
Enhancements Discovery
Sessions - Part 1

4.1 6/30/2022 $ 100,000.00

Provider Management
Enhancements Discovery
Sessions - Part 2

4.2 12/31/2022 $ 60,000.00

05-
SS-2020-DPHS-04-IMMUN4)1 -AOI

A-GAR-1.1

Sags Pursuits, Inc. d/b/a
Envision Tedinology Partners. Inc.

Page 4 of 8

Contractor Initials

Oale^^2
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Provider Management
Enhancements

Development - Part 1
4.3 6/30/2023 $ 200.000.00

Provider Management
Enhancements
Development - Part 2

4.4 6/30/2024 S 117,000.00

Support for added
functionality to the
Provider Management
Module^

4.5 6/30/2024 $ 40.000.00

.20
1

COVID Dashboard task
items

Sub

tasks

1  4 ^

1  Delivery
Date

Price

Support of the WebIZ
embedded Power Bi
dashboards

5.1 6/30/2022 $ 78,400.00

One additional Power BI

report
5.2 12/31/2022 -$ 40,000.00

Support of the WebIZ
embedded Power 81

dashboards

5.3 6/30/2023 $ 78.400.00

One additional Power Bi

report
5.4 12/31/2023 $ 40.000.00

Support of the WebIZ
embedded Power BI

dashboards

5.5 6/30/2024 $ 78.400.00

One additional Power BI

report
5.6 6/30/2024 '$ 40,000.00

.21,
EBI and Vital Records

Task Items

Sub

Tasks

Delivery
Date

Price

Vital Registry integration 6.1 6/30/2022 $ 25,000.00

EBI integration setup and
maintenance

6.2
7/1/2021-

6/30/2024
S 209,362.48

Vital Records Support 6.3 6/30/2022 $ 26,666.67

Vital Records Support 6.4 6/30/2023 S 26.666.67

Vital Records Support 6.5 6/30/2024 $ 26,666.67

(A

SS-2020.DPHS-04-IMMUN-01 -AOI

A-GAR-1.1

Sage Pursuits, IrK. d/b/a
Envision Technology Partners, Inc.

Page 5 of 8

Contractor Initials

Date 2/2/2022
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1

'22
Additional COVID Data Sub Delivery

Price
and Work Task.Items Tasks Date ■

-

Funding for unplanned
COVID work and adhoc

data requests.

7.1
7/1/2021-

12/31/2021
$ 49,025.00

QR Code Support 7.2 6/30/2022 $ 5,000.00

Twilio Charges 7.3
1/1/2022-

2/28/2022
$ 3.000.00

Funding for unplanned
COVID work and adhoc

data requests

7.4
1/1/2022 -

6/30/2022
$ 100,000.00

QR Code Support 7.5 6/30/2023 $ 15,000.00

Funding for unplanned
COVID work and adhoc 7.6 6/30/2023 $ 100,000.00

data requests

QR Code Support 7.7 6/30/2024 $ 15,000.00

Funding for unplanned
COVID work and adhoc 7.8 6/30/2024 $ 60,000.00

data requests

Grand Total S 2,499,000.00

SS-2020-DPHS-04-IMMUN-01 -AOl

A.GAR.1.1

Sage Pursuits, lr>c. d/b/a
Envision Technology Partners, Inc.

Page 6 of 6

Contractor Initials

Date

(7^
2/2/2022
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All terms and conditions of the Contract not modified by this Amendment remain In full force and effect.
This Amendment shall be effective retroactive to July 1, 2021, upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below. .

State of New Hampshire
Department of Health and Human Services

2/3/2022

Date

•2/2/2022

Date

-OMutlpnad Bjr;

UTOWfWQi

Name: Patricia m. Tilley

Title:
Di rector

Sage Pursuits. Inc. d/b/a Envision Technology Partners,
Inc.

DDCuSlenMbr:

{Wv /UWtip
^  aKrcaMiatftt^? , . ,

Narhe: Ciaire Murcnie

Title:
President

SS-2020-DPHS-04-IMMUN^1-A01

A-GA-1.0

Sage Pursulls, Inc. d/b/a Envision Technology Partners, Inc.

Page 7 of 8
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The preceding Amendment, having been reviewed by this office. Is approved.as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OoewSlgMd by:

Date Name: Robyn Guarino
Title:

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (dale of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

SS-2020*OPHS-04-IMMUN-01-A01 Sage Pursuits, inc. d/b/a Envision Technology Partners. Inc.

A-GA-1.0 Page 8 of 8
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Lori A. Shlbiacttt
Cofflcniuioncr

UuM. Morris

DIrctier

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DiyiSION OF PUBLIC HEA L TH SER VICES

29 HAZEN DRIVE. CONCORD, NH 03301
603-37M50I 'l-<00-8S2*334S ExL 4S0I

Fix; 603-27I-4B27 TDO Accm: I-I00-73S-2964
www.dhhs.nh.cov

(HA /

May 29. 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Sen/ices, to enter into a Sole Source contract with Sage Pursuits, Inc. (d/b/a Envision Technology
Partners. Inc) (VC# 318560), Greenwood Village. CO in the amount of $2,651,554 for a web-
based Immunization Information System (IIS), with the option to renew for up to Hve (5) additional
years, effective upon Governor and Council approval through June 30. 2025. 53% Federal Funds.
47% General Funds. •

Funds are available In the following accounts for State Fiscal Years 2020. and 2021. and
are anticipated to be available In State Fiscal Years 2022, .2023, 2024, and 2025. upon the
availability and continued appropriation of funds in the future operating budget, with the authority
■to adjust budget line Items within (he price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.
05.95-090-902510-5178 HEALTH AND.SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL.
IMMUNIZATION PROGRAM

State- '
Fiscal Year

Class/
Account

Class Title Job Numbef Total Amount

2020 102-500731 Contracts for Prog Svc .90023200 $964,114

2020
103-502664 Contracts for

Operational Svs
90023103 $173,000

2021
103-502664 Contracts for

Operational Svc
90023103 $160,063

2022
103-502664 Contracts for

Operational Svc
90023103 $160,063

2023
103-502664 Contracts for

Operational Svc
90023103 $160,063

2024
103-502664 Contracts for

Operational Svc
90023103 $160,063

'

Subtotal $1,777,366

Tht DtportmtM of Health and Hitman Seruiat' Miuien I'l to join comnuiniliet and familice
in finviding opporluniiiee for citiiens to odutiM health and independence.
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O1-O3-03-O30010-769S000 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY
DEPARTMENT OF, INFORMATION TECHNOLOGY OF, IT FOR DHHS 100% Other Agency
Funds (DHHS Class 027 - 50% General Funds and 50% Federal Funds) Activity Code
03900052

State

Fiscal Year

Class /

Account
Class Title

Activity
Code

Total Amount

2020 038-509038
TECHNOLOGY -

SOFTWARE
03900052 $74,188

2021 038-509036
TECHNOLOGY -

.  SOFTWARE
03900052 $200,000

2022 038-509038
TECHNOLOGY-

SOFTWARE
039,00052 $200,000

2023 038-509038
TECHNOLOGY-

SOFTWARE
03900052 $200,000

2024 038-509038
TECHNOLOGY -

SOFTWARE
03900052 $200,000

Subtotal $874,188

Total $2,651,554

EXPLANATION

This request is Sole Source because (he vendor is the only vendor able to provide the
necessary services. The Centers for Disease Control and Prevention recognizes Envision
Technology Partners. Inc. as a qualified vendor to provide a web-based Immunization Information
System.. The Department previously attempted to competitively bid the services included in this
contract. A Request for Proposals was posted in February 2019 and canceled in May 2019
because no vendors responded to the solicitation.

The purpose of this request is for the Contractor to create a web-based Immunization
Information System, which is a confidential, electronic system used to track administration of
vaccines. This data system will record all immunization doses administered by participating
providers to persons residing within New Hampshire to provide consolidated immunization
histories so providers can determine appropriate patient vaccinations. In addition, the system will
have the functionality of a vaccine ordering management system, which will be used by the
Department to order," track, monitor, and assure accountability for $28 million in childhood
vaccines purchased annually, and distributed to approximately 300 healthcare providers in New
Hampshire. The Contractor will work with the Department to setup and maintain this system,
which will be available'to all healthcare providers in New Hampshire. The system will provide
aggregate data on vaccinations for use in sun/eillance. program operations, and public health
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Hie Excellency. Governor Christopher T. SuAunu
and (ha Honorebie Council
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action and be in full compliance with New Hampshire Administrative Rules He-P 307, which are
designed to protect the privacy of residents and ensure that patient participation is voluntary.

During the first year of the contract, the Department win use approximately $1.0 million of
federal fiirids to purchase the software licenses and transfer vaccine inventory, train and educate
NHIP staff on. the new system as well as provider demographic Information {e.g. health care
provider addresses, userhames. login, phone, etc.) frpm the legacy system to the new system.
The Department will also educate New Hampshire staff on how to use the system, as vrell as
develop education for end users. The roughly $300,000 of general fur>ds will be used to pay for
continued .maintenance.and support of the system during year one. which is (he same source of
funds used, currently to fur^ the annual support end maintenance of the legacy system. The
legacy system is incompatible with New Hampshire's needs and (he annual support and
maintenance of the existing system is unsustainable. The Department v^l recognize an.
Immediate cost sawngs when It switches to the new system of approximately $200,000 per year
in annual maintenance and support fees. Even when taking into consideration the $1 million in
implementation costs, the Department will still save $79,655 over the life of the 5-year contract..

The Contmctof will provide a project management plan as'well as participate In regular
project status meetings. The Contractor will work with the Department to migrate (he current
provider contact details and vaccine inventory data of providers to the new system. Training to
internal staff will be given on how to use this system. The Contractor will assist in setting up
interfaces between healthcare providers' eleclronic medical records and the new system. The
Contractor will also assist In ensuring vaccine management files Involved in providing ordering'
and returns from health care providers are interfacing with the Centers for Disease Control and
Prevention vaccine ordering system. This system is used to process all vaccine purchased by the
Stale of New Hampshire. The Contractor will provide updates and releases on a scheduled liasis
to ensure patient information is stored in accordance with HIPPA regulations and the strongest
industry security standards.

Implementing this Immunization Information S^lem offers numerous benefits to the
Department, healthcare providers, and individuals artd Is a key component of immunization best
practices recommended by the Centers for Disease Control and Prevention. Decreased duplicate.
Immunizations, decreased healthcare costs, and increased Immunization rates are all
documented benefits of an Immunization Information System. This system can prompt providers
to use the most.up-to-date immunization recommendations and can provide technology to remind
patients when Immunizations are due. Participaling patients and families will benefit from having
access to a complete electronic Immunization record that includes information from multiple
healthcare organizations regardless of where a vaccine was received; The Department will use
the system to assure accountability of publicly-purchased vaccines and to identify communities
v/ith low vaccination rates to promote vaccination and prevent infectious disease outbreaks.
Besides New Hampshire, all 49 states and the District of Columbia, have an Immunization
Information System in place.

The Oepartmenl will monitor contracted services by ensuring that the Contractor, performs
(he following project management functions:

•  Scheduling and conducting meetings with Department staff, maintaining action plans
and reporting on the current status of ail tasks;

•  Conducting briefing sessions with Department management or the project team upon
request;

•  Reviewing written weekly status reports where the Contractor documents any decisions
made or discussions with Department staff;
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• Maintaining an Issues list and enhancement requests and providing technical support
services for the server environments based on the priority levels and problem
resolution; and

•  Reviewing an online monthly report on the activity and status of all logged r^uests
received.

As referenced in Part 2. Information Technology Provisions. Contract Term of the attached
contract, the parties have'the option to extend the agreement for up five (5) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval.

Should the Governor and-Council not authorize this request, New Hampshire will be the
.only state in the nation withdut'an Immunization Information System. If authorized, this system
would allow for enhanced vaccine accountability of publicly purchased vaccine, and timely
immunization data during vaccine-preventable disease outbreaks or pandemics. Moreover, the
federal funding directed towards the acquisition and Implementation of (he system vvould be
jeopardized if this system was rK>t purchased.

Area served: Statevride
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SoufW of Fun<to: CFDA# 93.268 FAIN8 NH23IP922595

•  In the'eyent that the federal Funds become no longer available, additional General Funds
will not be .requested to support this program.

Respectfully submitted,

Lod A. Shibinette

Commissioner

for

Denis Goutet
Commissioner

Dept. of Information Technology

Doll RID HI 51248
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Cortcord. NH 03301

Fax: 603-271-1516 tOD Access: 1-^735-2964
www.nh.gov/doit

Denis Couiel

Commissioner

May 29. 2020

Lori A. Shibinette

Commissioner

Department of Health and Human ̂ rvices
State of New'Hampshire
>29 pleasant Street
Concord, NH 03301

Dear Commissioner Shibinenc:

This letter represents formal notificallon that the Department of Information Technology (DoIT)
has approved your agency's r^uest to enter into a sole source contract with Sage Pursuits, Inc. (d/b/a
Envision Technology Partners, Inc) (VC0 3I8S60),. Greenwood Village, CO as described below and
referenced as OolT No. 2020-025.

The purpose of (his request is for Sage Pursuits, Inc. to implement a web-based
Immunization Information System which is a conHdenlial. population-based,
computerized database (hat records ell immunization doses administered by participating
providers. (0 persons residing within a given geographical area. The Immunization
Information System will provide consolidated immunization histories to deterinine
appropriate client vaccinations by a provider. In addition, the system will have (he
functionality of a vaccine ordering management system. Sage Pursuits, Inc. will also
provide annual support and maintenance.

The amount of the contract is not to exceed S2,651,554 and shall be effective upon
Covembr and Executive Council approval, through June 30, 2025.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

for

Denis Coulet

DG/ik

Doll /SI2020-025

cc: Mike Williams, IT Manager, DoIT

'Innovative Technologies Today for New Hampshire's Tomorrow"
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FORtM NUMBER F'37 (rcrslon S^IS)

Subject: VoxNH immuntTtiloft Ihfefmnign SYTCm (SS-»2Q-PPHS-Ci-IMMUN}
Noiice: Thil tpeemtrti en<J til of iw a(iachmenii shall become public upon jubmission lo Govtrnor end

. E*«uiive Council foe tppro^. Any inrormation thtt li private, con fideniitl or proprlettry musi
' be clearly idenlified to ihe agency and agreed to in writing prior le signing the contract.

agreement

The State bf New Himpshire and the ContrKtor hereby mutually agree as follows:

(  GENERAL PROVISIONS

1. iue.nnric.Aiiun.

I.I .State Agency Name
NH bepattmcM of Hcatth and Human Services

1.2 Suie Agency Addrws ..
129 Pleutml Street

Concord. NH0J301-38S7 .

O Contractor Name

Sage Pufsuii*. Inc. Envision Techrtology Partners. Inc.
1.4 Contractor Address
7995 East Prentice Avenue. Suite JOS-E
•Grcenv^od Village. CO 801M

1.5 Contractor Phone
Number. •. .

J03.914.9797

.1.6 Account Number

05-093<090-902510-51780000

1.7 Completion Dale

June 30.2025

1.8 Price Limitation

-6>.03.l.60? $2,651,554

1.9 ConimctingOmcer for State Agency
Nathan 0. White. Director

✓

1.10 State Agency Jclcpbonc Number
603-271-9631 V

l.li Conitictor Signature 1.12 Name and Title of Coniractdf Signatory

CUdte MmkieHiHstM

1.13 Acknowledgement: State of .Couniyof-

On -' " beforetheundcaignedofficcr.persooallyappeaitdthepcrsonidcntiriedinblockl.ll.orsaiisfectorily
" proven to be the pawn name is-signcd in block 1. J1. and .ackno^vlrtged that ̂  executed this document in the capacity

I.I3.I S.ignature ofNoiary Publicor Justice ofihc Peace

fSeall

,  1.13.2 Nome and Title ofNotary erJuflice ofthe Peace.

1.14 State Agency Signtlure

..I. A/A*etu Date:

1.15 Name and Title of State Agency Signatory

,1.16 .ApproyclbytheN.H.OepanmentofAdmini«raiion.Divisii5norPcrs.onnc)f//rjp/>//cnb/eJ

,  ' By: Director.On:

1.17 Appro**! by ibc Attorney .General (Form, Substance and Exccrilion) (if nppUeobk)

By: 5/22/2020

1.18 Approval by the Governor and Executive Council f//npp/icnb/e/

■By: " ' -: ^

O
(M
O
CM

in
o

Page 1 of4
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2. EMPLOVMENTOFCONTRACTOIVSERVICESTO

BE PERFORMED. The Slate orNew Hampshire, aciing
through the agency identincd in block I.I ("Slate"), engages
conirscior ideniined in block 1.3 ("Contractor") to perrorm,
and the Cpnirseiof shall perrorm, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporaied herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of tlie Governor end
Executive Council of the State pf New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council opprove this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 I f the Conirocior commences ihe.Services prior to the
Effective Date, all Services performed by the Contractor prior
to. the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement docs not
become effective, the State shall have no liability to (he
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services perfomtcd.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. conditional nature OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations oflhe Slate hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon (he availability end continued appropriation
of funds, and in r>o event shall (he State be liable for any
payments hereunder in e.xcess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right 10 terminate this Agreement immediately upon
giving (he Contractor notice of such termination. The Staie
shall not be required to transfer funds from any other account
to the Account ideniined in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. contract price/price limitation/
PAVMENT.

5.1 The contract price, method of payment, and terms of
payment are ideniined and more paniculorly described in
EXHIBIT B which is incorporoted herein by reference.
5.2 The payment by the State of the contract price shall be the
only ond the complete reimbursement to the Contractor for oil
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The Slate reserves the right to offset from any omounis
otherwise payable to the Contractor under this Agreement
those, liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7>c or any other provision of law.
5.4 Notwithstanding atty provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limiiaiion set forth.in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EM PLOVMENT
OPPORTUNITY.

6.1 In connection with (tie performance of the Services, the'
Contractor shall comply with ail statutes, laws,'regulations,
and orders of federal, stale, county or municipal ouihorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from; and convey
information to the Contractor. In addition, the Contractor
shall comply with all opplicabte copyright laws.
6.2 During the term of iKis Agreement, the Contractor shall
not discriminate against employees or,applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
alTirrnaiivc action to prevent such discrimination.
6.3 If this Agreement.is funded in any pan by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Pan 60), and with any rules, regulations and guidelines
as (he State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States occess to ony of the
Contractor's books, records and accounts for the purpose of'
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of (his Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unjess otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Conirocior shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or ofTlcial. who is materially invol ved in the
procurement, admlnisiraiion or performance of this

Page 2 of 4
Coniraclor Initials

Dale05//5/^^
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting OITiccr specified in block 1.9, or his or
her successor, shall be the Stale's representalive. In Che event
of any dispute concerning the imerpretaiion of this Agreement,
•the Contracting OfTlccr's decision shall be fmal for the Slate.

8. EVENT OF DEFAULT/REM EDIES.
8. t Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure .to perform the Services satisfactorily or on
schedule;
8. i .2 failure to submit' any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 givie the Contractor a wrinen notice spccifying.the Event
of Default and requiring it (o be remedied within, in the
absence of a greater or leuer specification of time, thiny (30)
days from the date of the notice; and if (he Event of Default is
not timely remedied, terminate this Agreement, efreciive two
(2) days afler giving the Contrecior notice of termination;
8.2.2 give the Contrtc'ior a wrinen notice specifying the Event
of Oefatjtl and suspending all payments to be made under this
Agreeifieni and ordering that the ponion of the contract price
which would otherwise accrue to the Contractor during the
period from thc.dale of such notice until such time as the State
deteimines.that the Contractor has cured the Event ofDefault
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State moy.owe to
(he Contrecior any damages the'Siate suffers by reason of any
Event orDefauii; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DAT/VACCESS/C0NFIDENTIAL1TV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but noi limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video'
recordings, pictorial repioduciions. drawings, onalyses,
graphic representations. compiJtcr programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the Stale or purchased with funds provided for that purpose
under (his Agreement, shall be the property of the Slate, ond
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 9t>A or other existing law. Disclosure of data
requires prior written approval of (he State.

Page

10. TERMINATION. In the event ofan early lerminoiion of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Co.nireciing
OfTicer, not later than fifleen (15) days after the date of
termination, o report ("Terminalion Report") describing in
detail ail Services performed, and (he contract price earned, to
and including (he date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the oitached EXHIBIT A.

It. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects on independent contractor, end is neither en agent nor
on employee of the State. Neither the Contractor nor any of its
ofTicers, employees, agents or members shall have authority to
bind the Slate or receive any benenis. workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior wrinen notice artd
consent of the State. None of (he Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and oil losses sulTercd by the
Slate, its officers and employees, and any and all claims,
liabilities or penalties assened against the. State, its officers
ond employees, by or on behalf of any person, on occouni of,
based or resulting from, arising out of (of which may be
claimed to arise out oQ the acts or omissions of (he
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
Survive the termination of this Agreement.

14. INSURANCE. .

14.1 The Contractor shall, at lis sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liabliiiy insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S 1,000,OOOper occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering oil
property subject to subporagraph 9.2 herein, in an omoum not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subporagraph 14.1 herein shall
be on policy forms and endorsements opproved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in (he State of New
Hampshire.

3 of4
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14.3 The Coniractor shall furnish lo the Coniracting OHicer
identified in block l.9.orhisorhersuccessor,acertinc&te(s}
of insurence for ell insunnce required under this Agreemeni.
Cootrector shall also furnish lo the Controciing Officer
identified in block 1.9, or bis or her successor, certificaicfs) of
insurance for oil renewal(s) of insurance required underthis
Agreemeni no later than thirty (30) days prior to the expiration
date ofeach of the insurance policies. The certificatefs) of
insurartce and any renewals thereof shall be aitached and are
incorporated herein by reference. Each certificatefs) of
insurance shall contain a clause requiring the insurer to
provide the Contracting GfTicer identified in block 1.9. or his
or her successor, no less than thirty (30) days prior wrinen
notice ofcanceilationcr modiftcaiion of the policy.

15. WORKERS'COMPENSATION.

. 15.1 By signing this agreement, the Contractor agrees,
'certifies and warrants that the Contractor is in compliance with
Of exempt from, the requirtmcnis of N H. RSA chapter 281 -A
(" WofUrs' Compensaiion ").
/J.? To the extent the Contractor is subject to the

requiremetits of N.H. RSA chapter 281'A. Contractor shall
mainiain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation In
connection with activities which the pe^n proposes to
undertake pursuant to this Agreement. Coniractor shall,
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proofof Workers' Compensation in the
manner liescribed in N.H. RSA chapter 281'A and any
applicable renewal(s) thereof, which shall be aitached and arc
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums Of for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State ofNew Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreemeni.

Id. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a svaiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. Noexpress
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hereto to the .other party
shall be deemed to have been duly delivered or given at the
time ofmailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant lo
State taw, rule or policy.

19. CONSTRUCTIONOF ACREEMENTANDTERMS.
This Agreement shall be construed in accordance with the
laws of the State ofNew Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreemeni
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

30. THIRD PARTIES. The ponies hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

2L HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein ̂ all in no. way be held to explain, modify, amplify or
aid in the interprcution, construction or meaning of (he
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the ariachcd EXHIBIT C art incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement arc held by a court of competent jurisdiction to
be contrary to any state or federal low, ihc rcmaioing
provisions of this Agreement will remain In full force ortd
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed art original, consiiiuies the entire Agreement and
understanding between the panics, artd supersedes all prior
Agreements and understandings relating hereto.

Page 4 ofd
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TERMS AND DEFINITiONS

The following general ccmraciing lerms and definiiions apply excepi as spccincally noted cisewhcit
'in this document.

Acceptance Notice from the State (hat a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter - An Acceptance Letter provides notice from (he Slate (hat a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period The timcframc during which the Acceptance Test is performed

Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by
the Stale (hat describes at a minimum, the sp^ific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine (hat no Defects exist in the application
Software or the System

Access Control Supports the management of permissions for logging onto a
computer ornetwork

AgrMmeiit A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of
a document

Apdlt -Trait Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system

Authorized Persons The Contractor's employees, contractors, subcontractors or other
agents who need to access the State's personal data to enable the
Contractor to perform the services required.

Certification The Vendor's wrinen declaration with full supporting and written
Documentation (including without limitation test results as
applicable) (hat the Vendor has completed development of the
Deliverable and certified .its readiness for applicable Acceptance
Testing or Review.

Change Order Formal documentation prepared for a proposed change in (he
Specific^ations-

Comoletlon Date End date for the Contract

Confidential Information Information required to be kept Confidential from unauthorized
disclosure under ihe Confroct

Contract This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Agreement Part 1. 2, and 3.. The documentation consisting of both the pp
Provisions and the Exhibits which represents the understanding and
acceptance of (he reciprocal legal rights and duties of the parlies with
respect to the Scope of Work

2020-025 IT Provisions - Part 2
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part 2 - INFORMATION TECHNOLOGY PROVISIONS

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or termination for default.

Contract Documents Documents that comprise this Contract (Sec Contract Agreement,
Section I.I)

Contract Manogcn The persons idcntined by the State and the Vendor who shall be
responsible for all contractual authorizalion and adminisiration of the
Coniraci. These responsibilities shall include but not be limited to
processing Contract Documentation, obtaining executive approvals,
tracking costs and payments, and representing (he parties in all
Contract administrative activities. (Sec Section 4: QonXfoci
ManofiemenO

Contract Price The total, not to exceed amount to be paid by the State to the
Contractor for-product and services described in the Contract
Agreement. This amount is listed in the General Provisions Section
l:8fP-37).

Contractor The Vendor and its employees, subcontractors,'agents and affiliates
who are providing (he services agreed to under the contract.

Contracted Vendor/Vendor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Coniraci.

Conversion Test A test to ensure (hat a Data conversion process correctly takes Data
from a legacy system and successfully converts it to a form that can
be used by the new System.

Cure Period The thirty (30) day period following written notification of a default
within which a contracted vendor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project for the
State of New Hampshire

Custom Software Software developed by the Vendor specifically for this Project for the
State of New Hampshire

Data State's records, files, forms. Data and other documents- or
information, in cither electronic or paper form, that will be used
/cohvcncd by the Vendor during the Contract Term

Data Breach The unauthorized access by a non-authorized person/s that results in
the use, disclosure or thefi of a the State's unencrypted non-public
data.

DBA Database Administrator

Denciencies/Defects A failure, deficiency or defect in a Deliverable resulting in' a
Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deficiency - Software • Critical, docs not allow System to
operate no work around, demands immediate action; Written

2020-025 IT Provisions - Part 2
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CONTRACT 2020-025

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Oocumentasion - missing significfmt portions of inforTTiaiion or
unintelligible to State; Non So/hvore • Services were inadequate and
require re-pcrformancc of the Service.

Class B Deficiency - Softy^art • imponam, docs not stop operation
and/or there is a work around and user can perform tasks; Wrinen
Docurnemation - portions of information arc missing but rtot enough
to make the document unintelligible; Non So/fwore • Services were
deficient, require reworking, but do not require re-performance of the
Service.

Class C Deficiency - SofMort • minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use Sysicm;
Wrinen Documenioiion • minimal changes required and of minor
editing nature; Non Software - Services require only minor reworking
and do not require re-performance of the Service.

Deliverable A Deliverable is any Wrinen, Software, or Non-Software Deliverable
(letter,'report, manual, book, other), provided by the Vendor to the
State or on^r the terms of a Contract requirement.

Department of Information
TechnoloEY (DolT)

The Department of Information Technology established under RSA
21-R by the Legislature effective September 5.2008.

Documentation All information that describes the installation, operation, and use of
the Software, either in printed or electronic format.

Digital Signature Certification that guarantees the unaltered state of a file, also known
as "code signing."

Effective Date The Contract and all obligations of the panics hereunder shall become
effective on the date the Gov^or and the Executive Council of the
5taie of New Hampshire approves the Contract •

Encryption Supports the transformation of data for security purposes

Enhancements Updates, additions, modifications to, and new releases for the
Software, and all changes to the Documentation as a result of
Enhanccmcnis, including, but not limited to. Enhancements produced
by Change Orders

Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e.. adjustment on the basis of the Vendor's cost experience
in performing the Contract

Fully Loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses

Governor and Executive Council The New Hampshire Governor and Executive Council.

Identification and

Authentication

Supports obtaining inroimation about those parties attempting to log
on to a system or application for security purposes and the validation
of those users

2020-025 IT Provisions - Part 2
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Implementation The process for making the System fully operational for processing
the data.

Implementation Plan Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business and
technical procedures.

Informalioo Technology (IT) Refers to the tools and processes used for the gathering, storing,
monipulaiing. transmitting, sharing, and sensing of Information
including; but not limited to. Data processing, computing,
information systems, telecommunications, and-various audio and
video technologies.

Input Validation Ensure that the values entered by users or provided by other
applications meets the size, type and format expected, Protecting the
application from cross site scripting. SQL injection, buffer overflow,
etc.

Intrusion Detection Supports the detection of illcRal entrance into a computer system

Invoking Party in a dispute, the party believing itself aggrieved.

Key Project Staff Personnel identified by the State and by the Contractor as essential
to work on the Proicci.

Licensee The Stale ofNew Hampshire

Non Exclusive Contract A contract executed bythc State that does not rcsinct.ihe State from
seeking alternative sources for the Deliverables or Services provided
under the Contract.

Non-Public Information Data, other than personal data, that is not subject to distribution to
the public as public information. It is deemed to be sensitive and
confidential by the State because it contains information that is

• exempt by statute, ordinance or adminislrBiivc rule from access by .
the general public os public information.

Non-Software Deliverables Deliverables that are not Software Deliverables or Written
Deliverables, e.g., meetings, help support, services, other

Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday c.xcluding Stoic of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day, President's
Day. Memorial Day, July A'*'. Labor Day, Veterans Day.
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given dale and lime

Open Data Formats A data format based on an underlying Open Standard.

Open Source Software Software that guarantees the user unrestricted use of the
Software as defined in RSA 2I-R:I0 and RSA 2I-R; M.

Open Standards Specifications for the encoding and transfer of computer data
that is defined in RSA 2I-R: 10 and RSA 2 i-R:l3.

2020-025 IT Provisions - Part 2
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Operational The System is operating aiid fully functional, all Data hu been
loaded; the System is available for use by (he State in its daily
operations, and (he State has issued an Acceptance Letter.

Order of Precedence The order in which ContrBC^Documcnts control in the event of a
conflict or ambiguity. A term or condition In a document controls
over a conflicting or ambiguous term or condition in a document that
1$ lower in the Order of Precedence

Personal Data Data that includes information relating to a person that identifies the
person by name and has any of the following personally idcnlinable
information (Pll): government-issued identification numbers (e.g.,
Social Security, driver's license, passport); financial account
information, including account number, credit or debit card
numbers; or protected health information (PHI) relating to a person.

Project The planned undertaking regarding the entire subject matter of a
Contract and the aciivliics of the parties related hereto.

Project Team The group of State employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work Plan
on time, on budget and to the required specifications and quality

Project Management Plan A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.

Project Managers The persons identified who shall function as the State's and the
Vendor's representative with regard to Review and Acceptance of
Contract Deliverables, invoicc sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Pfoicct Staff State personnel assigned to work with the Vendor on the Project

Proposal The submission from a Vendor in response to the Request for a
Proposal or Statement of Work- .

Protected Health Information

(PHI)

Individually identifiable health information fransmined by
electronic media, maintained in electronic media, or transmitted
or maintained in any other form or medium. PHI excludes
education records covered by the Family Educational Rights and
Privacy Act (FERPA), as amended, 20 U^S.C. I232g. records
described at 20 U.S.C. l232g(a)(4KB)(iv) and employment
records held by a covered entity in its role as employer.

Regression Test Plan A plan integraicd into the Work Plan used to ascertain whether fixes
to Defects have caused errors elsewhere in the application/process.

Review The process of reviewing Deliverables for Acceptance

Review Period The period set for review of a Deliverable. If none is specified then
the Review Period is five (5) business days. •

Role/Privilege Management Supports the granting of abilities to users or groups of users of a
computer, application or network

2020-025 IT Provisions - Part 2
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Schedule The dates described in the Work Plan for deadlines for performance
of Services and other Proicct everits and activities under the Coniraci

Security Incident The potentially unauthorized access by non-authorized persons
to personal data or non-public data the Contractor believes could
reasonably result in the use. disclosure or ihcH of a Slate's
unencrypted personal data or non-publlC' data within the
possession or control of the Controcior. A security incident may
or mav not tum into a data breach.

Service Level Agreement (SLA) A sigrwd agreement between both the State and the Contractor that
is subject to the terms and coiiditions in this document that unless
otherwise agreed to Includes (1) the technical service level
perfonhancc promises, (i.e. metrics for performance and irttervals
for measure), (2) description of service quality, (3) identification of
roles and responsibilities, (4) security responsibilities and notice
requirements, (5) how disputes are discovered and addressed, and
(6) any remedies for performance failures.

•Service The work or labor to be perfpnhed by the Vendor oh the Project as
described in the Contract.

the Contractor The vendor and ijs employees, subconiraciors, agents and affiliates
who are providinR the services aRfccd to under the contract.

Software All custom Software and.COTS Software provided by the Vendor
under the Contract

Software-o$-D-Servlce (SooS) The capabiliiy provided to the State to use the Contractor's
appiicBtior>s running on a cloud infrastructure. The applications are
accessible from various client devices through a thin-clicni interface
such as a Web browser (e.g., Wcb-bascd email) or a program
interface. The State does not manage or control the underlying
cloud infrastructure including network, servers, operating systems,
storage or even individual application capabilities, with the possibie
exception ofiimitcd user-specific application confiRuration settinRS.

Software Deliverables Software and £nhar>cemenis

Software License Licenses provided to the State under this Contract

Solution The Solution consists of the toul Solution, which includes, without
iirhitaiion, Software and Seivices, addressing the requirements and
terms of the Contract Specifications.

Speciflcations The wrincn provisions thai set forth the requirements which include,
without limitation, the Contract, any performance standards,
Documentation, applicable Stole and federal policies, laws and
regulations, Slate technical standards, subsequent State-approved
Deliverables, and other Specifications and requirements described in
the Contract Documents. The Specifications are, by this reference,
made a part of the Contract as ihouah completely set forth herein.

Slate STATE is defined as:

State of New Hampshire
Department of Health and Human Services

2020-025 IT Provisions - Port 2
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29 Hazcn Drive

Concord, NH 03301
Reference to the term "State" shall Include applicable aRencies

Statement of Work (SOW) A Statement of Work clearly defines the buic requirements and
objectives of a Project. The Statement of Work also defines a high
level view of the archiiecture, perfonnance and design requirements,
the roles and responsibilities of the State and the Vendor. The
Contract Agreement SOW defines the results that the Vendor
remains responsible and accountable for achievinft.

State's Conridentiai Records State's information regardless of its form that is not subject to public
disclosure under applicable state and federal laws and regulations,
includins but not limited to RSA Chanter 91-A

State Data For SaaS applications means all data created or in any way
originating with the State; and all data that is the output of computer
processing of or other electronic manipulaiion of any data that was
created by or in any way originated with the State, whether such data
or output is stored on the State's hardware, the Contractor's hardware
or exists in any system owned, maintained or oihenvlse controlled
by the State or by the Contractor.

State Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July 1" through
June 30''' of the following calchdar year

Stale.Idenliried Contact The person or persons designated in writing by the State to receive
security incident or breach notification.

Stale's Project Manager (PM) State's representative with regard to Project management and
technical matters. Agency Project Managers arc responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP).

Subcontractor A person, partnership, or company not in the employment of. or
owned 'by. the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System All Sofiware, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with (he
Specifications.

TBD To Be Determined

Technical Authorization Direction to a Vendor, which fills in details, clarifies, interprets, or

specifies technical requirements. -It must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3) not change the terms, documents of
specifications of the Contract Agreement

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a series of tests and lest data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through termination.

2020-025 IT Provisions - Part 2
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Transition Seivfices Services and support provided when Contractor is supponing System
changes.

UAT User Acceptance Test

.Uolt Test Developers create their own test data and test scenarios to verify the
code they have created or changed funciloris properly as defined.

User Acceptance Testing Tests done by knowledgeable business users wtio ore familiar with
(he scope of the Project. They create/develop test coses to confirm
(he System was developed according to specific user requirements.
The test cases and scripts/scentuios should be mapped to business
reQuiremenis outlined in the user reouiremenis documents.

User Management Supports the administration of computer, application and network
accounts within an organization

Vendor/Contracted Vendor The Vendor whose proposol or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Verincotion Supports (he confirmation of authority to enter a computer system,
application or network

Walk Through A step-by-slep review of a Specification, usability features or design
before it is handed off to the technical team for development

Work Hours Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm. eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.'

Work Plan The overall plan of activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, task^activities, Deliverables,
critical events, task dependencies, and the resources that would lead
and/or panicipate on each (ask.

Written. Deliverables Non-SoHware written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic format.

2020-025 IT Provisions - Pan 2
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PART 2. INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This Coniract is by and between the State of New Hampshire, acting through New Hampshire Depanmcnt
of Health and Human Services ("Stale"), and Envision Technology Panners, Inc., a Corporation,
("Contractor"), having its principal place of business at 7995 East Prentice Avenue, Suite 305-E
Greenwood Village, CO 80111

An Immunization Information System (IIS) is a confidential, population-based,compuierized database
that records all immunization doses.adminisiered by participating providers to persons residing within
a given geopolitical area. An IIS can make available aggregate data on immunizations for use in
surveillaj^ce, program operations, and public health policy development. An IIS also provides
consolidated immunization histories to determine appropriate client vaccinations by a provider. In
addition, IIS has the functionality of a vaccine ordering management system.

RECITALS

Whereas the State desires to have the Contractor provide an Immunization information System, and
associated Services for the State;

Whereas ihc Contractor wishes to implement Envision's Commercial Off the Shelf, WcbIZ Immunization
information System, for the New Hampshire Division of Public Health Services. The soluliori includes a
license to the WcbIZ application, hosting, maintenance, and support for the activities of the NeW
Hampshire Immunization Information System (NHIlS). The WebIZ application provides the ability for
health and medical practices to enter immunization data, analyze, and track immunization activity for
individuals from birth to death throughout New Hampshire. WebIZ data is used to evaluate the
effectiveness of the statewide immunization Program, determine the need for the new programs, and
identify underserved populations. The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2020-025) is comprised of the following documents:

A. Part I • Form P-37 General Provision

B. Part 2 •■information Technology Provisions
C. Part 3 - Exhibits

Exhibit A- Contract Deliverables
E.xhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services
Exhibit E- Implementation Services
Exhibit F-Testing Services
Exhibit G- Maintenance and Support Services

2020-025 IT Provisions - Pan 2 Page 10 of 31
Contractor Initials:
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Exhibit H- Requirements
Exhibit I- Work Plan

Exhibit J- Software Agreement
Exhibit K- Warranty and Warranty Services
Exhibit L- Training Services

^  Exhibit M- Agency RfP with Addendums, by reference
Exhibit N- Vendor Proposal, by reference
Exhibit O-Certificates and Attachmenls

Exhibit P- DHHS Information Security Requirernents
Exhibit ,Q - Certificbtion Regarding Drug-Free Workplace Requirements
Exhibit R- Certification Regarding Lobbying
Exhibit S- Certification Regarding Debarmeni, Suspension, and Other
Responsibility Matters

Exhibit t- Cenificailon of Compliance with Requirements Pertaining to Federal
Nondiscriminatlon, Equal Treatment of Faith-Based Organizations and ^
Whistlcblowcr Protections

Exhibit U - Certification Regarding Environmental Tobacco Smoke
Exhibit V- Health Insurance Portability and Accountability Act Business
Associate Agreement
"Exhibit W- Certification Regarding the Federal Funding Accountability and
Transparency Act (FFATA) Compliance

1.2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Conuact Documents, the
following Order of Precedence shall govern;

a. Stale of New Hampshire, Department of Health and Human Services Contract
Agreement 2020-03S, including Parts I.

b. State of New Hampshire. < Department of Health and Human Services Contract
Agreement 2020-035, including Pans 2

c. State of New Hampshire. < Department of Health and Human Services Contract
Agreement 2020-035. including Pans 3

2. CONTRACT TERM

The Contract and all obligations of the parties hereunder shall become effective aflcr full execution
by the parties, and the receipt of governmental approvals, including but not limited to, Governor
and Executive Council of the State of New Hampshire approva.l(£ffcctive Dale) The contract shall
begin on the Effective Date and extend through June 30, 2025 followed by five (5) years of
maintenance and support. The Term may be extended up to June 30. 2030, ("Extended Term") at
the sole option of the State, subject to the parties prior' written agreement on applicable fees for
each extended term. Maintenance and Support services shall start on the next day of the Slate's
issuance of the Letter of Acceptance in response to UAT.

2020-025 IT Provisions 7 Pqr^ 2 ' Page irof3l
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The Coniractor shall commence work upon issuance of a Notice to Proceed by the State.

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price. Pan I, P37, block 1.8 price limitation, method of payment, and terms of
payment are identified and more particularly described in section S of P-37 Agreement and Part 3
Contract •Exhibit B: Pries and Payment Schtc/ule.

3.2 NON-EXCLUSIVE CONTRACT

The Slate reserves the right, at its discretion, to retain other vendors to provide any of (he Services or
Deliverables identified under this procurement or make an award by item, part or ponlon of an item,
group of items, or total Propoul. (he Contractor shall not be responsible for any delay, act, or
omission of such other vendors, except that (he Contractor shall be responsible for any delay, act, or
omission of the other vendors if such delay, act, or omission is caused by or due to the fault of the
Contractor.

4. CONTRACT MANAGEMENT

The Contractor shall provide all necessary resources to perform its obligations under the
Contract. The Contractor shall be responsible for managing the Project to its successful ■
completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Coniractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

Claire Murchie

7995 East Prentice Avenue, Suite 305-E
Greenwood Village, CO 801II
Desk; 303.914.9797 X104

Cell: 720.891.8551

Fax: 303.914.9781

Email: cimurchie^envislQniechnolQgv.com

4.2 THE CONTRACTOR'S PROJECT MANAGER

4.2.1 Contract Project Manager
The Contractor shall assign a Project Manager who meets (he requirements of the
Contract. The Contractor's selection of the Contracted Vendor Project Manager
shall be subject to the prior written approval of the Stoic. The State's approval
process may include, without (imitation, at .the State's discretion, review of the
■proposed Conirocior's Project Manager's resume, qualifications, references, and
background checks, and an interview. The State may require removal or

2020-025 IT Provisions - Part 2 Page 12 of 31
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rcassignmcni of the Contractor's Project Manager who. in the sole judgment of the
State, is found unacceptable or is not performing to the State's satisfaction.

4.2.2 The Contractor's Project Manager must be qualified to perform the obligations
required of (he position under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contractor's
representative for all administrative and management matters. The Contractor's
Project Manager shall perforrn the duties required under the Contract, including,
but not limited to, those set forth in Exhibit I, Section 2. The Controcior's Project
Manager must be available to promptly respond during Normal Business Hours
within (WO (2) hours to inquiries from the Stale, and be at (he site as needed. The
Contractor's Project Manager miisi work diligently and use his/ her best efforts on
the Project.

4.2.3 The Contractor shall not change its, assignment of the Contractor's Project
Manager without providing the State written justiHcaiion and obtaining the prior
wrirten approval ofthe State. State approvals for replacement of the Contractor's.
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than of the Contractor's Project
Manager being replat^ed; meet the requirements of (he Contract; and be subject to
reference and background checks described above in Information Technology
Provisions, Section 4.2.1: Contract Project Manager, and in Coritract Agreement
Information Technology Provisions, Section 4.6: Reference and Background
Checks, below. The Contractor shall assigri a replacement of the Coniracior's
Project Manager within ten (10) business days of the departure of the prior
Contrecior's Project Manager, and the Contractor shall conti nue during (he ten ( 10)
business day period to provide competent Project management Services through
the assignment of a qualified interim Project Manager.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Comraci, declare the Contractor in default
and pursue its remedies at law and in equity, if (he Contractor fails to assign a the

•  Contractor Project Manager meeting the requirements and terms of the Contract.

4.2.5 CONTRACTOR Project Manager is:
Claire Murchie

7995 East Prentice Avenue, Suite 305-E

Greenwood Village, CO 80) 1 1
Desk: 303.914.9797 x104

Cell: 720.891.8551

Fa-x: 303.914.9781

Email: cimurchie@envisiontcchnologv.com

2020-025 IT Provisions - Part 2 Page 13 of 3
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4.3 CONTRACTOR KEY PROJECT STAFF

4.3.1 The Cbntroctor shall assign Key Project StafT who meet the requirements of (he
Coniraci, and can implemeni the Software Solution meeting the requirements set
forth in Exhibit A Section J. Deliverables. Milestones and Activities Schedule and
Exhibit A Section 4. Deliverables. The Slate may conduct reference and background
checks on the Contractor's Key Project Sinff. The State reserves the right to require
removal or reassignment of the Contractor's Key Project StafT who are found
unacceptable to the State. Any background checks shall be performed in accordance
with information Technology Provisions Section 4^6: Reference and Background
Checks.

4.3.2 The Contractor shall not change any of the Contractor's Key Project Staff
commitments without providing the State written justification and obtaining the prior
written approval of the Slate. State approvals for replacemeni of ihe.Coniractor's
Key Project Staff will not be unreasonably withheld. The replacement of the
Contractor's Key Project Staff shall have comparable or greater skills than of the
Contractor's Key Project Staff being replaced; meet the requirements of the
Contract, including but not limited to the requirements set forth in Exhibit A Section
3. Deliverables, Milestones and Activities Schedule and .Exhibit A Section 4.
Deliverables., and be subject to reference ond background checks dcuribe'd in
Contract Agreement- Information Technology Provisions, Section 4.6; Reference
and Background Checks,

4.3.3 Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare the Contractor in default and to
pursue its remedies at law and in equity, if (he Contractor fails to assign Key Project
Staff meeting the requirements and terms of the Contract or if it Is dissatisfied with
the Contractor's replacemeni Project staff.

4.3.3.1 The Contractor Key Project Staff shall consist of the following
individuals in the roles identified below:

t

The Contractor's Key Project Staff: •

Key Mcmbcrfs) Title

Claire Murchie President

Steve Murchie CEO • and

Developemnl
Manager

Brad Couse Senior

Develop€;r

2020-025 IT Provisions - Part 2
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4.4 STATE contract MANAGER

The Slaie shall assign a Contract Manager who shall function as the State's representative
with regard to Contract administration. The State Contraci Manager is:

TWHull

29 Hazen Drive

Concord. NH 03301
Tel: (603)271-4456
Email: Torahe. Huli@DHHS.NH.COV

4.5 STATE PROJECT MANAGER

The State shall assign a Project Manager. The State Project Manager's duties shall include
the following:

• a. Leading the Projwt;
b. Engaging and managing all Contractors;
c. Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
r. Review and approval of change-proposals; and
g. Managing stakeholders' concerns.

The Slate Project Manager is:

TWHull

29 Hazen Drive

Concord, NH 03301

'  Tel: (603) 271-4456
Email; Torane. Hull@OHHS.NH.GOV

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contraci who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or

2020-025 IT Provisions - Part 2 Page 15 of 31
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misdemeanor olTense for which Incarceraiion for up lo I year is on authorized penalty. The
Coniracior shall promote and maintain an awareness of the imponance of securing the State's
information among the Contractor's employees end agents.

The Stale may, at Its sole e.xpense, corxJuct reference and background screening of the Contracted
Vendor Project Manager and the Contractor Key Project Siafr. The Stote shall niaintain the
confidentiality of background screening results in accordance with the Contract Agreement -
Inforrnation Technology Provisions-Section 1 (: Use of State's Information. Confidentiality.

5. DELIVERABLES

5.1 contractor RESPONSIBILITIES
The Contractor shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a subcontractor is used.

The Contractor may subcontract Services subject to the provisions of the Contract, including but
not limited to, the terms and conditions in the Contract Agreement. The Contractor rhust submit
all information and documentation relating to the Subcontractor, including terms and conditions
consistent with this Contract. The State will consider the Contractor to be wholly responsible.for
(he performance of the Contract and the sole point of contact with regard to all contractual matters,
including payment of any and all charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES

The Contractor shall provide the State with the Deliverables and Services in accordance with the
time frames in the Work Plan for this Contract, and as more panlcularry described in Contract
Exhibit A: Contract Deliverables.

5.3 non-software AND WRITTEN DELIVERABLES REVIEW AND

ACCEPTANCE

After receiving written Certification from the Contractor that a Non-Software or Written
Deliverable is final, complete, and ready for Review, the Statc will Review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify the Contractor in writing of its Acceptance or rejection of the
Deliverable within five (5) business days of the State's receipt of the Contractor's written
CenificBlion. If the State rejects the Deliverable, the State shall notify the Contractor of the nature
and class of the Deficiency and the Coniracior shall correct the Deficiency within the period
identified in (he Work Plan. If no period for the Coniracior's correction of the Deliverable is
identified, (he Contractor shall correct the Deficiency in the Deliverable within five (5) business
days. Upon receipt of the corrected Deliverable, the State shall have five (5) business days to
review the Deliverable and notify the Contractor of its Acceptance or rejection thereof, with the
option to e.xiend (he Review Period up to five (S) additional business days. If the Contractor fails
to correct the Deficiency within the altoiied period of time, the State may, at its option, continue
reviewing the Deliverable and require the Contractor to continue until the Deficiency is corrected,

2020-025 IT Provisions - Pan 2 Page 16 of 3
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or immediaiely terminate the Contract, declare the Contractor in default, and pursue its remedies at
law and in equity.

5.4 software review AND ACCEPTANCE

Sysiem/SoOware Testing and Acceptance shall be performed as set forth in the Test Plan and more
panlcularly de$crit>ed in Exhibit F: re.r/i>ig5erv/c».

6. SOFTWARE

The Contractor shall provide the State with access to the Software and Documentation set forth in the
Contract, and panicularly described in Exhibit J; Softivare Agreement.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents. All Services shall
meet, and be performed, in accordance with the Specincations.

7.1 ADMINISTRATIVE SERVICES

The Contractor shall provide the" State with the administrative Services set forth in the
Contract, and particularly described in E.xhibit 0: Administrative Services.

7.2 IMPLEMENTATION SERVICES

The Contractor shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in E.xhibit E: Implementation Services.

7.3 TESTING SERVICES

The Contractor shall perform testing Services for the State set forth in the Conireci, and
particularly described in E.xhibit F: Testing Services.

7.4 TRAINING SERVICES

The Contractor shall provide the State with training Services set forth in the Contract, and
panicularly described In Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES

The Contractor shall provide the Stale with Maintenance and support Services for the Software
set fonh in the Contract, artd particularly described in E.xhibit C: Maintenance and Suppon
Services.

7.6 WARRANTY SERVICES

The Cohlracior shall provide the State with warranty Services set forth in the Controci, and
particularly described in Exhibit K: Wairanry and Warranty Services.

2020-025 IT Provisions - Part 2 Pogc 17 of 31
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8. WORK PLAN DELIVERABLE
The Contractor shall provide the State with a Work Plan that shall include, without limitation, a
detailed description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and
payment Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work Plan.
The Contractor shall update the Work Plan as necessary, but no less than every two weeks, to
accurately reflect the status of the Project, including without limitolion, the Schedule, tasks.
Deliverables, major milestones, task dependencies, and payment Schedule. Any such updates to the
Work Plan must be approved by the State, in writing, prior to final incorporation into Contract Exhibit
I: Work Plan. The updated Contract Exhibit I: Work Plan, as approved by the Slate, is incorporated
herein by reference.

Unless-otherwisc agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve the Contractor from liabiliry to the Slate for damages resulting from the Contractor's failure
to perform its obligations under the Contract, including, whhooi limitation, performance in accordance
with the Schedule.

In the event of any delay in the Schedule, the Contractor must immediately notify the State In writing,
identifying the nature of the delay, i.e., specinc actions or inactions of the Contractor or the State
causing the problem; its estimated duration period to reconciliation; specific actions that need to be
taken to correct the problem; and the expected Schedule impact on the Project,

In the event additional lime is required by the Contraclor to correct Deficiencies, the Schedule shall,
not change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on a day-lO'day basis to the extent that the delay docs not result from the
Contractor's failure to fulfil) its obligations under the Comrect. To the extent that the State's execution
of its major tasks takes longer than described in the Work Plan, the Schedule shall auiomaiically extend
on a day-to-day basis.

Notwithstanding anything to the contrary, the State shall have the option to lerminatc the Contract for
default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or elements within the Work
Plan.

9. CHANGE ORDERS
The Slate may make changes or revisions at any time by wrlnen Change Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within fi ve (5)
business days of the Contractor's receipt of a Change Order, the Contractor shall advise the State, in
detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

The Contraclor may request a change within the scope of the Contract by written Change Order,
identifying any impact oncost, the Schedule, or the Work Plan. The State shall attempt.to respond to
the Contractor's requested Change Order within fi ve (5) business days. The State Agency, as well as
the Department of Information Technology, must approve all Change Orders in writing. The State

2020-025 IT Provisions^.^^ 2 Page 18 of 31
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shall be deemed to have rejected the Change Order IT the panies are unable to reach an agreement in
writing.

All Change Order requests from the Contractor to the State, and the State acceptance' of the
Contractor's estimate for a Stale requested change, will be acknowledged and responded to. either
acceptance or rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract
amendment process, as determined to apply by the State, which, at the minimum, will require
governmental approvals, including Governor and Executive Council approval.

10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software. -
and its associated Documentation, shall remain with the Contractor.

U(Mn successful completion and/or termination of the Implemeniaiionofthe Project, the Conlroclor
shall own and hold all, title, and rights in any Software modifications developed in connection with
performance of obligations under the Coniraci, or modifications to the Contractor provided
Software, and their associated Documentation including any and all performance enhancing
operational plans and the Contractor' special utiliiies. The Coniractorshall license back to the State
the right to produce, publish, or otherwise use such software, source code, object code,
modifications, reports, and Documentation developed under the Contract.

In no everit shall the Vendor be precluded from developing for itself, or for others, materials that
are competitive with, or similar to Custom Software, modifications developed in connection with
performance of obligations under the Contract. In addition, the Vendor shall be free to use its
general knowledge, skills, experience, and any other ideas, concepts, know-how, and techniques
that are acquired or used in the course of its performance under this agreement.

10.2 STATE'S DATA

All rights, title and Interest in State Data shall remain with the State. All data which has been
received from the Slate or purchased with funds provided for (hat purpose under this Agreement,
shall be the property of the State, and shall be returned to (he State upon demand or upon
terminaiion of this Agreement for any reason. The Contractor shall not access State user accounts
or State data, except (I) in (he course of data center operations, (2) in response to service or
technical issues. (3) as required by the express terms of this contract or (4) at the Stale's written
request.

10.3 CONTRACTOR'S MATERIALS

Subject to the provisions of this Ccmraci, the Contractor may develop for itself, or for others,
materials that ere competitive with, or similar to, the Deliverables. In accordance with the
provision of this Contract, the Contractor shall not distribute ony products containing or disclose
any State Confidential Information. The Contractor shall be free to use its general knowledge, skills
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and experience, and any Ideas, concepis, know>how, and techniques that are acquired or used in
the course of its performance under this Contract, provided (hat such is not obtained as the result
of the deliberate memorization of the State Confidential Information by the Contractor employees
or third party consultants engaged by the Contractor.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include inTormailon or records not subject to public disclosure under New Hampshire RSA
Chapter 91.A, which includes but is not limited to (he following: records of grand Juries and petit
juries; records of parole and pardon boards; personal school records of pupils; records pertaining
to iniemal personnel practices, fi hahcial information, test questions, scoring keys and other
examination data use to administer a licertsing examination, examination for employment, or
academic examination and personnel, medical, welfare, library use, video tape sale or rental, and
other fi les containing personally tdcmifiabic infomiation that is private in nature.

10.4 STATE WEBSITE COPYRIGHT
WWW Copyright and Intcl.iecluol Property Rights
All right, title and interest in the State WWW site <NH.OOV, eic.>, including copyright to all Data
and information, shall remain with the Slate. The State shall also retain all right, tit.lc and interest
in any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or informaiipn shall, where applicable, display the State's copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

N/A

10.6 SURVIVAL

This Contract Agreement Section 10: Inielleciual Property shall survive the termination of the
Contract.

11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 USEOF STATE'S INFORMATION
In performing its obligations under the Contract, the Contractor may gain access to
information of the State, including State Confidential Information. "Slate Confidential
Information" shall include, but not be limited to, .information exempted from public
disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records and
Meetings fsee e.g. RSA Chapter 91-A; 5 Exemptions). The Contractor shall not use the State
Confidential Information developed or obtained during (he performance of; or acquired, or
developed by reason of the Contract, except as directly connected to and necessary for the
Contractor's performance under the Contract.

11.2 STATE CONFIDENTIAL INFORMATION
The Contractor shall maintain the confideritialiry of and protect from unauthorized use,
disclosure, publication,- and reproduction (collectively "release"), all State Confidential
information that becomes available to the Contractor in connection with Its performance
under the Contract, regardless of its form.
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Subject to applicable federal or Stale laws and regulations, ConHdential Information shall
not Include information which: (i) shall have otherwise become publicly available other than
as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the
receiving parly on a non-confideniial basis from a source other than the disclosing party,
which the receiving party believes is not prohibited from disclosing such information as a
result of an obligation in favor of the disclosing party; (iii) is developed by the receiving
party independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing parly; or (iv) is disclosed with the wrinen consent of the
disclosing party. A receiving party also may disclose Conndenlial Information to the extent
required by art order of a court of competent jurisdiction.

Any disclosure of the State Conndenlial Information shall require the prior wrinen approval
of the State. The Contractor shall immediately notify the State if any request, subpoena or
other legal process is served upon the Contractor regarding (he State Confidential
Information, and the Contractor shall cooperate with the State in any elTort the State
undertakes to contest the request, subpoena or other legal process, at no additional cost to the
State.

In the event of ihe unauthorized release of State Confidential Inforrriation, the Contractor

shall immediately notify the Stale, and the State may immediately be entitled to pursue any
remedy at law and in equity, including, but not limited to, injunciive relief.

11.3 CONTRACTOR CONFIDENTIAL INFORMATION

insofar as the Contractor seeks to maintain the confidentiality of its confidential or
proprietary information, the Contractor must clearly Identify in writing all information it
claims to be confidential or proprietary. Notwithstanding the foregoing, the Slate
acknowledges that the Contractor considers the SoHware and Documentation to be
Confidential Information. The Contractor acknowledges that the State is subject to State and
federal laws governing disclosure of information including, but not limited to. RSA Chapter
91-A. The State shall maintain the confidentiality of the identified Confidential Information
insofar as it is consistent with applicable State and federal Iunvs or regulations, including but
not limited to, RSA Chapter 91-A. In the event the State receives a request for (He
information identified by the Contractor as confidential, the State shall notify the Contractor
and specify the date the State will be releasing (he requested information. At the request of
the. State, the Contractor shall cooperate and assist the Stale with the collection and review
of the Contractor's information, at no additional e.xpense to the State. Any effort to prohibit
or enjoin the release of the information shall be the Contractor's sole responsibility and at
the Contractor's sole expense. If the Contractor fails to obtain a court order enjoining the
disclosure, the Slate shall release the information on the date specified in the State's notice
to the Contractor, without any liability to the Contractor.
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11.4 survival

This Section II, Use of State's tnformaiion. Confidentiality, shall
survive terminalion or conclusion of (he Contract.

12 LIMITATION OF LIABILITY

121 STATE

Subject to applicable laws and regulations, in no event shall the State be [lable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the Stale's liability to the Contractor shall not exceed the
total Contract price set forth In Coniraci Agreement - General Provisions, Block 1.8.

12.2 STATE'S IMMUNITY

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the Slate, which immunity is hereby reserved to the
State. This covenant shall survive'termination or Contract conclusion.

12.3 SURVIVAL

This Section 12: Limitation of Liability shall survive termination or Contract conclusion.

13 TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of the Contractor shall constitute an event of
default hereunder ("Event of Default")

a. Failure to perform the Services saiisraciorlly or on schedule;
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurmnce of any Event of Default, the State may take any one or more, or all,
of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of default and require it to be remedied within, in the absence of a
greater or lesser specification of time, within thirty (30) days from the date of notice,
unless otherwise indicated within by the State ("Cure Period"). If the Contractor
fails to cure the default within the Cure Period, the Slate may terminate the Contract
efTecilve two (2) days after giving the Contractor notice of termination, at its sole
discretion, treat the Contract as breached and'pursue its remedies at taw or in equity
or both.
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b. Give the Contractor a written notice specifying the Event of Default and suspending
all payments to be made urKler the Contract and ordering that the portion of the
Contract price which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the Stale determines that-the

Contractor has cured the Event of Default shall never be paid to the Contractor.

c. Set off against any other obligations the Slate may owe to the Vendor any damages
the State sufTers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of Its remedies at taw or in equity, or
both.

e. Procure Services that are the subject of the Contract from another source and the
Contractor shall be liable for reimbursing the Siate for the replacement Seivices,
and all administrative costs directly related lo the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff time costs; all
of which shall be subject lo the limitaiions of liabiliiy-set forth in the Contract.

13.1.2 The Vendor shall provide the State with wrinen notice of default, and the State shall cure
the default within thirty (30) days.

13.2 TERMINATION FOR CONVENIENCE

13.2.1 The State may, at its sole discretion, terminate the Contract for convenience, in whole or
in part, by thiny (30)'days written notice to the Contractor. In the event of a termination
for convenience, the State shall pay the Coniracior the agreed upon price, if separately
staled in this Contract, for Deliverables for which Acceptance has been given by the
Slate. Amounts for Services or Deliverables provided prior to the date of termination for
which no separate price is stated under the Contract shall be paid, in whole or in part,
generally in accordance with Contract Exhibit B, Price and Payment Schedule, of the
Contract.

13.2.2 During the thirty (30) day period, the Contractor shall wind down and cease Services as
quickly end erTictentiy as reasonably possible, without performing unnecessary Services
or activities end by minimizing negative effects on the State from such winding down
and cessation of Services.

13.3 TERMINATION FOR CONFLICT OF INTEREST

13.3.1 The Slate may terminate the Contract by written notice ifii determines that a conflict
of interest exists, including but not limited to, a violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.
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In such case, the Stale shall be entitled to a pro-raicd refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the connict of interest.

13.3.2 In the event the Contract Is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled to pursue the same rerhedies against th^
Contractor as it could pursue in the event of a default of the Contract by the Contractor.

13.4 TERMINATION PROCEDURE

13.4.1 Upon termination of the Contract, the State, in addition to any other rights provided in"
the Contract, may require the Contractor to deliver to the State any property, including
without limitation, Software and Written Deliverables, for such pan of the Contract as
has been terminated.

13.4.2 After receipt of a notice of termination, and except as otherwise directed by the State, the
Contractor shall:

a. The State shall be entitled to any posi-icrmination assistance generally made available
with respect to the services, unless a unique data retrieval airangement has been
established as pan of the SUA.

b. Stop work under the Contract on the date, and to the c.xtcnf specified, in the notice;

c. Promptly, but in no event longer than thirty (30) days after termination, terminate its
orders and subcontracts related to the work which has been terminated and settle all
outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or roiificaiion of the State to the extent,required, which
approval or ratification shall bc.final for the purpose of this Section;

d. Take such action as the State directs, or as necessary to prcsctve and protect the
property related to the Contract which is in the possession of the Contractor and in
which the State has an interest;

e. During any peritxl of service suspension, the Contractor shall not take any action to
intentionally erase any State data.

I. In the event ofierminationofany services or agreement in entirety, the Contractor
shall not take any action to iniemionally erase any Stale data for a period of:

•  10 days after the eneclive date of termination, if (he termination is in
accordance with the contract period

30 days after the effectiva date of termination, if the termination is for
convenience
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•  60 days after the cfTeciive daic of icrmination, if the lerrnination is for cause
2. After such period, the Contractor shall have no obligation to maintain or provide

any State data and shall thereafter, unless legally prohibited, delete all State data
in its systems or otherwise in its possession or under its control.

f. Transfer title to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which Is required to be furnished to the State and
which has been accepted or requested by the State; and

g. The Contractor shall implement an orderly return of State data in a CSV or another
mutually agreeable format at a lime agreed to by the panics and the subsequent secure
disposal of Slate data;

h. The Contractor shall securely dispose of all-requested data in all of its forms, such as
disk, CD/ DVD, backup tape and paper, when requested by the Slate. Data shall be
permanently deleted and shall not be recoverable, according to National Institute of
Standards and Technology (NIST)-approvcd methods. Ccnificaies of destruction shall
be provided to the State.

i. Provide written Ccnification to the State that the Comracior has surrendered to the
State ell said propcny.

14 CHANGE OF OWNERSHIP

In the event thai the Contractor should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Contractor, its successors
or assigns for such period of lime"as determined necessary by the State; or immediately terminate the
Contract without liability to the Contractor, its successors or assigns.

15 assignment, DELEGATION AND SUBCONTRACTS
15.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under the Contract without the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer mode
without the State's prior written consent shall be null and void, and may constitute an event of default
at the sole discretion of the Slate.

15.2 The Contractor shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates, Subcontractors, or other iransfcrces ("Assigns") arc used, unless otherwise ogrced
to in writing by the State, and the Assigns fully assumes in writing any and all obligations and liabilities
under the Contract from the Effective Date. In the absence of a written assumption of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer shall
neither relieve the Contractor of any of its obligations under the Contract nor affect any remedies
available to the State against the Contractor that may arise from any event of default of the provisions
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oflhc conlraci. The Slate shall consider the Contractor to be the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

15.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from assigning the
Contract to the successor of all or substanilally all of the assets or business of the Contractor provided
that the successor fully assumes in writing oil obligations and responsibilities under the Contract; In the
event that the Cbniroctor should change ownership,-as permitted under Section I'S: Change of
O^vnership, the State shall have the option to continue under the Contract with the Cpntracipr. its
successors or assign's for the full remaining term of the Contract; continue under the Contract with the
Gonifactor, its successors or assigns for such period of time as determined necessary by the State; or
immediately terminating ihe Contract without liabiliO' to the Contractor, its successors or assigns.

DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injuncilve relief with respect to intellectual property rights or Confidential Information), the party
believing Itselfaggricvcd (the "Invoking Party") shall call for progressive management involvement in
the dispute negotiation by wrinen notice to the other party. Such notice shall be without prejudice to
the Invoking Party's right to any other remedy permitted under the Contract.

The parlies shall use reasonable efforts to arrange personal meetings and/or telephone conferences os
needed, el mutually convenient times and places, between negotiators for the panics at the following
successive management levels, each of which shall have a period of allotted time as specified below in
which to attempt to resolve the dispute:

Dispute Resolution Responsibility ond Schedule Table

LEVEL contractor •STATE CUMULATIVE

ALLOTTED

TIME

Primary Claire Murchic

President

TWHull

State Project
Manaccr(PM)

5 Business Days

First Steven Murchie

CEO

Lisa Morris

Director

10 Business Days

Second Lori Shlbinene,

Commissioner

15 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice Is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.
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17 general TERMS AND CONDITIONS

17.1 COMPUTER USE

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by any of the State entities^ systems;
equipment, Documentation, information, repohs, or data of any kind (hereinafter
"Information"), the Contractor understands and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information from
unauthorized access, misuse, theft, damage, destruction, modiftcation, or disclosure.

b. That infonnation shall be used solely for conducting ofTiciai State business, and all other
use or access is strictly forbidden including, but not limited to. personal, of other private
and non-State use and that at no time shall the Contractor access or attempt to access any
information without having the express authority to do so.

c. That at no lime shall the Contractor access or attempt to access any information in a
manner inconsistent with the approved policies, procedures, and /or agreements relating
to system cniry/acccss. -

d. That all software licensed, developed, or being evaluated by the State cannot be! copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at
all times the Contractor must use utmost care to protect and keep such software strictly
conftdenlial in accordance with the license or any other Agreement e.secuted by the State.
Only equipment or software owned, licensed, or being evaluated by the State, can be used
by the Contractor. Personal software (including but not limited to palmtop sync soft ware)
shall not be installed on any equipment.

e. That if the Contractor is found to be in violation of any of the above-stated rules, the User
may face removal from the Stale Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

17.2 EMAIL USE

EMail and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
"internal Email systems" or "State-funded Email systems." the Contractor understand and
agree that use of email shall follow State standard policy (available upon request).

17.3 INTERNET/INTRANET USE

The Iniemel/lntranel is lobe used for access to and distribution of infofmaiion indirect support
of Che business of the State of New Hampshire according to State standard policy (available
upon request).

17.4 REGULATORY GOVERNMENT APPROVALS

The Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.
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17.5 INSURANCE CERTIFICATE

The Insurance Cenincate should note ihc Certificate Holder in the lower left hand block
including State of New Harnpshire, Department Name, name of the individual responsible for
the funding of the contracts and his/her address.

17.6 EXHIBITS

The Exhibits referred lO, in and anached lo the Coniraci arc incorporoied by reference as if
fully included In the text.

17.7 VENUE AND JURISDICTION

Any action on the Contract may only be brought in the Stale of New Hampshire, Mcrrimack
' County Superior Court.

17.8 SURVIVAL

•The terms, conditions and warranties contained in the Contract that by their context arc
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Exhibit 0 Section 5:
Records Retention and Access Requirements, Exhibit 0 Section 6: Accounting Requirements,
and Information Technology Provisions-Section 11: Use of Slate's Information,
Conndeniiality and Information Technology Provisions- Section 13: Termination which shall
all survive the termination of the Contract.

17.9 FORCE MAJEURE

Neither the Contractor nor the State shall be responsible for delays or failures in pcrformoncc
•resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of Cod, strikes, lock outs, riots,
and acts of War, epidemics, acts of Govcmmeni, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing. Force Majeure events shall not include the Contractor's
Inability to hire or provide personnel needed for the Contractor's performance under the
Contract.

17.10 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage prepaid, in a United States Post Office
addressed to the parties at the following addresses.

TO THE CONTRACTOR TO STATE:
CLAIRE MURCHIE TW HULL

STATE OF NEW HAMPSHIRE

7995 E. PRENTICE AVE. STe.205-E DIVISION OF PUBLIC HEALTH
GREENWOOD VILLAGE, CO 80111 29 HAZEN DRIVE
TEL: (303) 914-979? EXT. 104 CONCORD. NH 03301

TEL: (603)271-4456
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CJMURCHIE@ENVISIONTECHNOLOCY.COM

17.11 DATA PROTECTION

The Contraclor shall comply with Exhibit P of this Contract, OHHS Information Security
Requirements.

17.12. DATA LOCATION

The Contractor shall provide Its Services to ihe State and its end users solely from data centers
wilhin Ihe ConlirKntal Uriited Slates. All storage, processing and iransmission of State data
shall be restricted to information technology systems within the Continental United
Slates. The Contractor shall not allow its personnel or sub<ontraciors to store State data on
portable devices. Including personal computers, except as set forth in Exhibit P of (his
Contract, DHHS Information Security Requirements..

17.13. SECURITV.INCIDENT OR DATA BREACH NOTIFICATION
The Contractor shall comply with Exhibit P of this Contract, OHHS Information Security
Requirements.

17.14. BREACH RESPONSIBILITIES

The Contractor shall comply with E.xhibil P of this Contract, OHHS Information Security
Requirements.

17.15. NOTIFICATION OF LEGAL REQUESTS
The Contractor shall contact the State upon receipt of any electronic discovery, litigation holds,
discovery searches and expert testimonies related to the State's data under this contract, or
which in any way might reasonably require access to (he data of the State, the Contractor shall
not respond to subpoenas, service of process and other legal requests related to the State
without First notifying the State, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS

The Contractor shall provide repons to the State in a format as agreed to by both the Contractor
and the State. Reports shall include, user access, user access IP address, user access history
and security logs for all Stale files related to this contract.

17.17. CONTRACT AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State may
perform this audit or contract with a third party at its discreiion and at the State's expense.

17.18. DATA CENTER AUDIT
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The Contractor shall perform an independent audit of its daut centers at least annually at its
expense, and provide a redacted version of the audit report upon request, the Contractor may
remove its proprietary information from the redacted version. A Service Organization Control
(SOC) 2 audit repon or approved equivaleni sets the minimum level of a ihird-pany audit. For-
(he Azure anestation will not be provided by (he vendor, the Department would have to obtain
that information on iheir own.

17.19. advance NOtlCE
The Contractor shall give advance notice to the State of any upgrades (e.g., major upgrades,
minor upgrades, system changes) (hat may impact service availability and performance. A
major upgrade is a replacement of hardware, software or firmware with a newer or better
version in order-to bring the system up to date or to improve its characteristics. It usually
includes a new version number.

17.20. SECURITY

The Contractor shall disclose its non-proprieiory security processes and technical limitations
to the State such (hat adequate protection and flexibility can be attained between the State and
the Contractor. For example: virus checking and port sniffing — the State and the Coniraclor
shall understand each other's roles and responsibilities.

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES

The Contractor shall enforce separation of job duties, require commercially reasonable non
disclosure agreements, and limit staff knowledge of State data to that which is absolutely
necessary to perform job duties.

17.22. IMPORT AND EXPORT OF DATA

The State shall have the ability to import or e.xpcrt data in piecemeal or in entirety at its
discretion without interference from the Contractor. This includes the ability for.the State to
import or export data to/from other service providers.

17.23. RESPONSIBILITIES AND UPTIME GUARANTEE

The Contractor shall be responsible for the acquisition and operation of all hardware, software
arid network support related to the servlces'being provided. The technical and professional '
activities required for establishing, managing and maintaining the environments are (he
responsibilities of (he Contractor. The system shall be available 24/7/365 (with agreed-upon
maintenance downtime), and provide service to customers as defined in (his agreernent.

17.24. RIGHT TO REMOVE INDIVIDUALS

The State shall have the right at any time to require that the Contractor remove from interaction
with State any the Contractor representative who the State believes is detrimental to its working
relationship, with the Contractor. The State shall provide the Contractor with notice of its
determination, and the.reasons it requests the removal. If the State signifies that a potential security
violation exists with respect to the request, the Contractor shall immediaiely remove such
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individual, the Contractor shall not assign the person to any aspect of the contract or future work
orders without the State'5 consent.
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CONTRACT 2020-025

PART 3- EXHIBIT A

STATEMENT OF WORK

SlatemenI ofWork

The Conireciof shall provide ihc New Hampshire Division of Public Health Services (DHHS) with a fully
integrated WebIZ Immuhizalion Information System that supports the full breadth.of the New Hampshire
Immunization Information System (NHIlS) operations. The Contractor shall provide fully integrated solution,
including license to the WeblZ System, hosting, maintenance and support. WcblZ System shall enable health,
and medical practices to enter immunization data, analyze, and track immuniuiion activity for individuals from
birth to death ihfoughout New Hampshire to evaluate the efTectivenessof the statewide Immunization Prograrh,
determine the need for the new programs, and identify undcrservcd populations.

2. Cenerol Project Assumptions

2.1. The Contractor will provide project tracking tools and templates (o record and manage Issues, Risks,
Change Requests, Requirements, and other documents used in the management and tracking of the
project. The Slate of New Hampshire and the Contractor's Project Managers will review these tools
and templates and determine which ones will be used for the project, as pan of the initial planning

'  phase'of the contract. Training on these tools and templates will be conducted at the sian of each phase
in which they will be used.

2.2. Prior to the commencement of work on Non-SoOware and Written Deliverables, the Contractor shall

provide to the State a template, table of contents, or agenda for Review and prior approval by the Slate.

2.3. The Contractor shall ensure that appropriate levels of security are implemented and maintained in
order -to protect the integrity and reliability of the State's Information Technology resources,
information, and services. Security requirements are defined in. The Contractor shall provide the State
resources. Information, and Services on an ongoing basis, with the appropriate infrastructure and
security controls to ensure business continuity and to safeguard the confideniialiiy end integrity of
Slate networks. Systems and Data.

2.4. The Deliverables are set forth in the Schedule described below in Section 3 and Section 4. By
unconditionally accepting a Deliverable, the State reserves the right to reject any and all Deliverables
in (he event the State detects any Deficiency in (he System, in whole or in pan, through completion of
all Acceptance Testing, including but not limited to, Soflware/System Acceptance Testing, and any
e.stensions thereof.

2.5. Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the term of this Contract, and any e.xicnsions thereof.

State of NH Contract 2020-025

E.shibil A - Statement of Work - Part 3

Dait: S/ZS/ZO
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PART 3. EXHIBIT A

STATEMENT OF WORK

3. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Table I

Activity, Deliverable, or Milestone
Projected
Delivery

Dote

Deliveroble Type

PLANNING AND PROJECT MANAGEMENT I

1 Contract Licenses 6/30/20
Software

Licenses

2 Project Management 6/30/21 Wrirtcn

3 Project Planning 9/10/20 Written

INSTALLATION *' ' '
r- • ■ ' ;

1

4

WebIZ Configuration, Setup, and VTrckS and
HL7 Interfaces WebIZ, Provider Management,
HL7 OnboardinR. and Public Portal

11/30/20

Software

5 Data Conversion Plan 11/30/20 Software

6 Development 1/11/21 Software

7 Practice Data Conversion 5/31/21 Software

S
Technical Support for Azure Hosted
Environment

6/30/21
Software

TESTING .  .. t.

9 WebIZ Training and Materials 2/4/21 Software

SYSTEM DEPLOYMENT '' i- , •

10 User Acceptance Testing 6/3/21 Software

11
Production Release and Go-Live and 90 Day
Warranty

9/3/21
Software

OPERATIONS - ■ •

12 . Datoman Setup 9/3/21 Software

13 Mobile WcbIZ 9/3/21 Software

14 Annual Support After Go-Live 9/3/21 Software

15
Emergency Response Enhancement Requests
'inctudipR Change Orders)

N/A
Software

Siaic.of NH Conifoct 2020-025

Exhibii A 7 Siaicmcnt of Work - Part 3
Oaie: 5//5/Z^
Coniraciof's Initials ^3^ Page 2 of 52
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CONTRACT 2020-025

PART 3- EXHIBIT A

STATEMENT OF WORK

4. deliverables

The following sections describe the required tasks and subiasks to be performed by the Contractor for each
Deliverable under the terms of this Agreement. The Contractor rnust perform each task and/or sublask, but
is not limited to performing only the identified task or subtasks in a given project area. The Panics hereby
agree that the D«livembles(s) are the controlling items and that the Coniracior's obligation is to perform
and deliver the Deliverable as described in the following sections. Deliverables should be submitted to the
Depanmehi and will be subject to Department review and acceptance.

I

Deliverable 1: Contract Initiation

Deliverable One Due Date

Envision Licenses .  ■ , 06/30/2020

Task Item
Sub

Tasks
Description

Contract Initiation Sub 1 Contractor to deliver Software License Agreement for all
modules; WebIZ, Provider Management, DataMad, Mobile
WebIZ

Deliverable 2: Project Management

Deliverable Two Due Date

Envision Project
Management

06/30/2020, continuing for 12 months-

Tiak Item
Sub

Tasks
Description

Weekly Meetings Sub 1 Schedule and conduct meetings with NH DPHS staff,
maintain action plans and report on the current status of ell
tasks.

Sub 2 Conduct briefing sessions with NH DPHS personnel as
requested by NH DPHS ManaB.emcni or Project Team.

Status Repons Sub j Contractor will provide wrinen weekly status reports that
document any decisions made or discussions with NH
DPHS staff.

Deliverable 3: Project Planning

Slate of NH Contract 2020-025

Exhibit A - Slatcincnt of Work - Part 3
Date: S/fS/tO
Contractor's Initials CAtA. Page 3 of 52
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CONTRACT 2020-025

PART 3 - EXHIBIT A

STATEMENT OF WORK

Deliverable Three 1  • ■ ■ Due Date
Proicct Planninennd

Initiation

... • • •

■  09/10/2020 ■

Task Item
Sub

Tasks -
Description

On-site Project Kickoff Sub) The Contractor will lead a two-day onsiie meeting with the
NH DPHS project team to ensure that all key participants and
stakeholders have the same common understanding about the
projeci scope and implemenlaiion methodology. Contractor
will provide the agenda and be responsible for publishing
meeting minutes. The result of the onsiie meeting will be the
refinement of the Project Plan.

Detailed Project Plan Subl The Contractor will refine the draO project plan based on
feedback from the kick-off meeiihR

Provide Projeci Templates Sub 1 Provide approved lerfiplates and completion instructions for
all subsequent deliverables, including:
•  Project Management Artifacts (e.g., Status reports, Issues

Log, Meeting Notes/Summaries)
•  JAD Session Artifacts (e.g., WeblZ Configuration

document, VTrckS, and HL? Specification documents)
•  UAT and Data Migration Test Plans
•  Trainine Plans and Materials

/

Deliverable 4: WeblZ Conrigurotion, Setup, and Interfoces

Deliverable Four Due Date

WeblZ Configuration
and Setup :iI/30/2020

Ta^ic licm Sub .

Tasks
Description

Establish WeblZ

Development environment.
Subl The Contractor will configure an iniemal Development

environment for New Hampshire. The environment will be
created at Envision headquarters and shall be used
throughout the duration of the Contract to customize and
maintain WeblZ with no disruption to NH programmatic
activities.

Slate ofNH Coniract 2020-025

Exhibit A - Staicmeni of Work - Pan 3

Date:

Controclor's Initials Page 4 of 52
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PART3-EXHIBIT A

STATEMENT Of WORK

Configuralion Specincation Subl Contracior will facilitate a set of online meetings
with the NH DHHS staff to review the features and •

functionality of WebIZ, Public Portal, Provider
Management, and HL7 Onboarding. Contractor will
produce the configuration document of the new WebIZ
application based on the NH DHHS staff.

VTrckS Oocumenlalion Subl Contractor will provide the WebIZ specification for a bi
directional vaccine online ordering system to CDC's
VTrckS system.

HL7 Oocumehtalion Subl Contractor will provide the WebIZ specincation for an
HL7-compllam bi-directional external system interface that
automatically senses and correctly processes messages in
HL7v2.5.l.

Deliveroblc S: Data Converiion Plan

Deliverable Five ' Due Date • •

Design U/30f2020

Task Item
Sub

Tasks
Description

Dala Migration Plan Subl The Contracior will faciliiiaie a set of online meetings
with the NH DHHS staff to create a Dala Migration Plan thai
outlines the activities associated with transitioning the legacy
data into WebIZ. This will include mapping the data, defining
iransTormation rules, and a review of migration results after
each attempt. This document will progressively summarize
the percentage of dala successfully migrated and include a list
of failures and associated corrective actions.

peliveroble 6: Development

Deliverable Six '  . Due Dale

Development •  .01/11/2021 ...

Task hem
Sub

Tasks
Description

Stale of NH Contraci 2020-02S

Exhibil A - Siaicmcni of Work - Pan 3

Dalt: .•fZ/.f/Zg
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statement OF WORK

WebIZ Development and
Configuration-All Releases

Sub) The Contractor will complete the development aciivltics
needed to achieve the validated NH DPHS requirements:

•  Conr.gurc WebIZ for NH DPHS
•  Provide updated online help.
•  Provide updated administration maieriats.
•  Deliver an updated copy of the source code.

Deliverable 7: Proctice Data Conversion

Deliverable Seven Due Date • •

Practice Data Conversion 05/31/2021 . ' I

Tosic item
Sub ■

Tasks
Description

WebIZ Development and
Conrtguration- All Releases

Subl The Contractor will complete the development activities
needed to achieve the validated NH DPHS requirements:

•  Configure WebIZ for NH DPH S
•  Provide updated online help.
•  Provide updated administration materials.
•  Deliver an updated copy of the source code.

Data Migration Process Subl The Contractor will develop and document a Data Migration
Process Description and provide an updated Data Migration
Test Plan in accordance with the previously approved Data
Migration Plan.

Sub2 The Contractor will repeatedly migrate the legacy data and
review the results with the Dcpanmcni.

Deliverable 8: Contractor Technical Support for Azure Hosting

Detivcrahle Ripht Diic Dale

Contractor Technical Support for
Azure Hostirie

12/01/2020, continuing for 5 additional months

task Item"
Sub. .

Tasks
Description ■

Siaie of NH Contraci 2020-025

Exhibit A - Siajcmcni of Work - Pan 3
Dale: SAS/ZO
Contractor's Initials COM.
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Setup the Azure
Infrastructure'to support the
WcbIZ environments

Sub! The Contractor will leverage Envision's Agreement
for Azure Covemment Cloud Hosting
environment to setup, manage, backup and secure the
necessary software and Azure Government Cloud
infrastructure to support the four (4) Azure
environments for use by the Ocpanmcni:

1. Test

a. Used to test bug fixes, approved
enhancements, and upgrades to the
system.

b. Used to validate Service Pack end

global application upgrades.
c. Typically will rcquire a "snapshot" of

production data to initiate testing.
d. May require data cleansing and / or

enhancement scripts.
e. Will require an updated Test Plan.

2. Training
a. Used for user training.
b. Will rcquirc Bone-time convcrsion of

training data from the legacy training
system using the same protocols as
developed for production.

3. QA - HL7 User Acceptance Testing
a. Used by HL7 users to test HL7

messages prior to submitting
messages to production.

4. Production

a. Will require a one-lime conversion of
production data from the legacy
system to the new system.

5.

Contractor Technical Support
for Azure Hosting

Sub I The Contractor shall make technical suppott personnel
available by phone and email on the following
schedule: Monday through Friday, 8:00 A.M. To
S:00P.M., excluding state holidays.

Sub 2 The Contractor will act as the central point of contact
for all Azure support issues, including network access
and infrastructure management.

Sub 3 Contractor will log Azure bug reports and provide to
the Department technical support services for the
Server Environments based on the priority levels and
problem resolution processes described in the
Performance Measures, above.

State of NH Contract 2020-025

Exhibit A - SiBtcmeni of Work - Part 3

Dale:

Contractor's Initials CM Page 7 of 52
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Sub 4 The Contractor will respond (o technical questions
about the Azure Server Envlroninent. Such requests
will be assigned a default Priority of Low unless (he
Department requests o higher priority be assigned to
the request.

Monthly Report Sub The Contractor shall provide or make available online
a monihly Azure issue report on the status of all logged
requests received from the Department.

Activities Tracking Sub The Contractor shall maintain a log of Azure requests
in a Department approved tracking system with a
unique number assigned lo each Depanmenl request.
The unique number shall be provided by the
Contractor to (he Department for reference and
communication.

Sub 2 The Department •will assign one of four levels of
priority to each request:
Critical

•  Total System failure

•  Major component is not working
•  Mission critical impact to business function
•  Initial Response 1 hour / 24 hours resolution after

required information provided
High

Associated function not working with no
workaround available

Moderate to severe impact to business function

Initial Response within 4 hours / 3 business day
resolution after required information provided

Medium

Low

System / functional error that can be bypassed
System / funciionai errors that occur outside
normal routine

Low to moderate impact to business function

Initial Response within 24 hours/agreed upon
timeline between Contractor and Department

Possible design problem

Questions

Low impact to business function/workaround
exists

Initial Response within 72 hours / agreed upon
timeline between Contractor and Depanmenl

State of NH Contract 2020*025

E.xhibit A - Statement of Work - Pan 3

0ate:5//5/^
Contractor's initials Page 8 of 52
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Deliverable 9: WcbIZ Training and Materials

Deliverable Nine •  Due Date

WebiZ Training ond
Materials

2/4/2021'

Task Item
Sub

Tasks
Description

Training Environment - 1"
Release

Sub 1 The Contractor will establish and populate a Training
Environment on the hosting site.

Sub 2 The Contractor will add administrator accounts as

necessary to support the training elTon for the first
release.

WcbIZ WrirtcnTroining
Materials-r Initial Release

Subl The Contractor shall provide a four day onsite "train the
trainer" training including training plans and related
training materials. End users include NH immunization
staff and other stakeholders with role-based access to the

application. Training plans and materials shall be based
on a "train (he trainer" model designed to ensure that NH
staff will be self-sufficient with respect to (raining
application stakeholders.

Sub 2 For the initial release of (he application (he Contractor will
provide updated training materials for end users,
administrators, and IT personnel.

Deliverable 10: User Acceptance Testing

Dclivc'rabie Ten Due Dole

User Acccplancc Testing ■  6/3/2021

Task Item
Sub

Tasks
Description

State of NH Controci 2020-025

Exhibit A - Statement of Work - Pan 3

Daie:. S/fS/^
Contractor's InlilBls Page 9 of 52
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STATEMENT OF WORK

User Acceptance Testing
Environment

Sub 1 The Contractor will establish and populate a UAT
Environment on the hosting site. This environment
shall be validated to pass all test cases associated with
the current release before releasing it to the user
community for their tesiins efTorts.

Sub 2 The Contractor will add user and administrator
accounts to support the testing effort.

User Acceptance Testing Subl The Contractor will provide lest plans (0 be executed
against (he application installed on the UAT
environment. Depanment staff will be responsible for
executing the test plans and reporting issues back to the
contractor.

Sub 2 If any "showsiopper" bugs (critical issues) are
discovered during UAT. appropriate issues will be
added to (he issue tracking system end the Contractor
will reven to the Development or Design stage (os
appropriate) to address their resolution.

Sub 3 The Contractor will provide the Depanment a UAT report
that documents any non-critical issues and the proposed
releases in which ihey will be addressed.

Deliverobie 11: Production Release and Go-Live

Deliverable Eleven Due Date

Production Release and Go^

Live
9/3/2021, or Ninety (90) days after Production "go live"

Task Item
Sub-

Tasks
Description ' ,

Production Deployment Sub 1 The Contractor will;

•  Establish and validate the production
environment on the hosting platform using
test data,

•  Nolily NH DPHS IT staff to freeze any
legacy data sources (if necessary),

•  Execute the Data Migration Process to
populate the new production instance.

•  Add appropriate user and administration
accounts,

•  E.Necute ALL test cases one more time.

State of NH Contract 2020-025

Exhibit A - Statement of Work - Part 3

Date:
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•  If there are no Critical (showsiopper) issues
raised:

o The contractor will release the new •

' production instance.

•  Otherwise:

o Log the new (non-critical) Issues',
o Notify NH DPHS IT staff to revert to

the appropriate prior lifecycic stage to
address the issue(s)

3ub2 The Contractor will provide the Department a
Production Issues report thai documents any non-

:riiical issues and the proposed releases in which
:hey will be addressed.

Data Dictionary Sub 1 The Contractor will provide documentation
describing the database structure associated with the
current release in production.'

WebIZ Licensing 5ubl Contract will provide' the user license for the
spplicaiion.

Dcliverfible 12: Dotomart Setup

Deliverable Twelve Due Date

Daiaman Setup 9/3/2021

Task item

Sub

Tas

ks'

Description:-^ i • ^

Daiaman Setup Sub 1 The Controctor will:

•  Define (he slices to collect

•  Set up (he Dataman database
•  Load the dale

•  Train New Hampshire how to use the Datamart

Deliverable 13: Mobile WebIZ

Stale of NH Coniraci 2020-025

Exhibit A - Siaicn>efii of Work - Pan 3

Date: S/fQ/^
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Deliverable Thirteen DueDnle '

Mobile WeblZ 9/3/2021

Task Item
Sub

Tasks
Dcscriptipn

Determine Hardware

Needed and Purchase

Hardware (assumes 26 units,
are needed)

Sub! Contractor will facilitate a set of online meetings
with the NH DHHS staff to setup, the Mobile WeblZ
application and determine exact hardware configuration
required. Contractor wilt purchase the hardware.

Install Countermind and

WebtZ Mobile Software

Sub I The ContrMtor will install the Mobile WeblZ software on

the hardware ship the equipment to NH DHHS staff.

Train Staff and remotely assist
with first event

Sub) The Contractor will remotely train the NH DHHS staff on
how to use the soOware and hardware and remotely assist
the NH DHHS staff with their first event leveraging the
soflwarc^ardwarc.

DeUvcrbble 14: Annual Support After Co-Live

Deliverable Fourteen Due Dale

WeblZ Annual.Support
9/3/2021, or Ninety (90) days after Production "go

live"

task Item ■
Sub ' .

Tasks
Description

Problem Support Sub t The Contractor shall make technical support-personnel
available by phone and email on the following schedule:
Monday through Friday, 8:00A.M. To 5:00P.M.,
e.Kciuding state holidays.

-

Sub 2 The Contractor will act as the central point of contact
for all support issues, including application
functionality, application availability, network access,
and infrastructure managemenl.

Sub 3 For each scheduled release of the application, the
Contractor will log bug reports and enhancement
requests and provide to the Department technical
support services for the Software based on the priority
levels and problem resolution processes described In the
Performance Measures, above.

State of NH Coniraci 2020-025

Exhibit A - Statement of Work - Part 3
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Sub 4

Sub 5

For each scheduled release of the application, the
Contractor will coordinate with the Department-to

identify the specific set of bug fixes and enhancements
to be associated with the utxoming release.
For each scheduled release of the application, the
Contractor will provide o delta document outlining what
has changed since the last upgrade and updated test and
training documentation for changes made to the system
and/or external interfaces (as appropriate to the releaM)
to the Department.

Sub 6 The Contractor will respond to technical and functional
questions about the Envisions Application. Such
requests will be assigned a default Priority of Low
unless the Department requests a higher priority be
assigned to (he request.

Monthly Report Sub 1 The Contractor shall provide or make available online a
monthly report on the activity and status of all logged
requests received from the Department.

Activities Tracking Sub The Contractor shall maintain a log of requests in a.
Department approved tracking system with a unique
number assigned to each Department request. The
unique number shall be provided by the Contractor to
the Depanment for reference and communication.

Sub 2 The Department will assign one of four levels of
priority to each request;
Critical

Total System failure
Major component is not working
Mission critical impact to business function

Initial Response I hour / 24 hours resolution after
required information provided

High
Associated function not working with no
workaround available

Moderate to severe impact to business function
Initial Response within 4 hours / 3 business day
resolution after required information provided

Medium

System / functional error that can be bypassed
System / functional errors that occur outside
normal routine

Low to moderate impact to business function

State ofNH Contract 2020-025

Exhibit A 7 Statement of Work - Pan 3
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•  Initial Response within 24 hours / agreed upon
timeline between Contractor and Department

Low

•  Possible design problem

• Questions

•  Low impact to business funciion/workeround exists

»  Initial Response within 72 hours / agreed upon
timeline between Contractor and Department

Annual Updates Upgrade NH DPHS is entitled to a minimum of one full upgrade
per year to the then current Licensed Software version
to be completed at a mutually agreeable lime. The
Contractor will plan and coordinate the update with the

Department at least one (1) month in advance arid
coordinate downtime communications.

Monthly Updates Sub 1 The Contractor, as heeded, will plan and coordinate the
application of patches. The Contractor will plan and
coordinate the update with the Department at two (2)
weeks in advance and coordinate downtime

communications.

CDC IIS Annual Reports Subl The Contractor will provide support relating to data
extracts and queries relating to Immunization
Information Systems Annual Report required by the
Center for Disease Control aitd Prevention (CDC) for
Webl2.NET only.

User Acceptance Testing Sub) The Contractor will provide test plans to'be executed
against the application installed on the Test
environment. Department staff will be responsible for
e.xecuiing the test plans and reporting issues back to the
contractor.

Sub 2 If any "showstopper" bugs (critical issues) are
discovered during UAT, appropriate issues will be
added to the issue tracking system and the Contractor
will revert to the Development or Design stage (as
appropriate) to address their resolution.

Deliverable IS: Emergency Response Enhancement Requests (including Change Orden)

Dcllvernblc Due Dntc

Emergency Response
Enhancement Requests

State ofNH Contract 2020-025

Exhibit A - Statement of Work - Pan 3

Date: 5//5/ZO
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

VaxNH Immunisation Information System
CONTRACT 2020-025

FART 3-EXHIBIT A

statement OF WORK

(Including Change
Orders)

tV ' '' ̂  - |

Task Item
Sub

Tasks
Description

Emergency Response
Enhancement (including
Chan&e orders)

Sub! Slate will provide detailed statements of work for
Emergency Response Enhancements in the form of a
Chahftc Order.

Sub2 Contractor at no cost to the Stale will provide fixed cost
proposals for the Emergency Response Enhancement.

Sub3 Upon acceptance, The State will pay 50% upfront.
The last 40% will be paid with a 10% hold back when the
service is delivered to production.
The final 10% will be paid after a 90-day warranty period.

Stale of NH Contract 2020-025

Exhibit ^

Contractor's Initials C'7M Page 15 of 52
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

VaxNH Immunization Information System
CONTRACT 2020-025

PART3-EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFP) Comract the period between the Effective Date through June 30,
202S. The Contractor shall be responsible for performing its obligations in accordance with the
Contract. This Contract will allow the Contractor to invoice the State for the following activities,
Deliverables, or milestones at fixed pricing/rates appearing in the price and payment tables below.
New Hampshire would like to leverage the Government Services Administration (OSA) rates.

Table 2; Price and Payment Schedule

Activity, Deliverable, or Milestone
Projected
Delivery
Dale

Price

.»• •• ,•

PLANNING AND PROJECT MANAGEMENT

1 Contract Signature 6/30/20 $335,000

2 Project Management
6/30/20-

6no/2i
$60,000

3 Project Planning
6/30/20-

9/10/20

$63,809

INSTALLATION •. t ;

4

WebIZ, Provider Management, HLTOnboarding,
and Public Ponal Configuration. Setup, and
VTrckS and HL7 Interfaces

1 i/30/20

$30,000

5 Data Conversion Plan 1 1/30/20 $26,328

6 Development I/I I/2I $31,405

7 Practice Data Conversion 5/31/21 $30,000

8
Technical Support for Azure Hosted
Environment

6/30/21
$42,000

TESTING ; ■ . ' ■

9 WebIZ Training and Materials 2/4/21 $30,000

SYSTEM OERLOYMENT, i'

10 User Acceptance Testing 6/3/2! $20,000

11 Production Release and Go-Live 9/3/21 $48,750

State of NH Contract 2020-025

Exhibit B -} Price and Payment Schedule - Pan 3
Date: S/fSA^
Contractor's initials ^3^ Page 16 of 52
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state of new HAMPSHIRE
Department of Health and Human Services

VaxNH Immunization Information System
CONTRACT 2020-025

PART 3-EXHIBIT B

PRICE AND payment SCHEDULE

ApF.RATION^' ■ .. . • -■ ■' . ' .t
12 Datamart Setup ?/3/2l S20.000

13 Mobile WebIZ 9/3/21 SI 74.000

14 Annual Support Fees (Table 3 Detail below) Year 2 5360,063.00

Annual Support Fees (Tablc'3 Detail below) Year 3 S360,063.00

Annual Support Fees (Table 3 Detail below) Year 4 $360,063.00

Annual Support Fees (Table 3 Detail below) Years $360,063.00

15
Emergency Response Enhancement Requests
fincluding Change Orders)

N/A
$300,000.00

1.3 Annual Support Fees
The Pricing Tables below reflect the payment of maintenance and support through (he Contract end

date. The Price reflects the anticipated implementation date. Actual payments may differ if the project start
date slips or if implementation lakes longer as this will cause a shorter maintenance period. Table 3: Dtioil
of Annual Support Fees provides the detailed list of products and services provided during the maintenance
and support period.
Table 3: Detail of Annual Support Fees

2019 Product/Service Provided
Product/Service

Name '

Medium Customer

Support and .
Maintenance

Fee Firm Fixed Price
Commercial Rate

Medium Customer Support
and Maintenance

Fee Firm Fixed Price
GSARate

Immunization Peaistrv WebiZ.NfT

Annual product support $S6,2S0

COCilSAnr^ualReoort . SS.625

COS! Forecaster support S7.S00

YTrctcS ExtS Interface support S7:500

AFIX Assessment support S7.5W

HL7 Message support 57,500

H17 Onboardiog support 57.500

Flu PreBook 56.563

Public Portal 55.625

Annual Support Fees $112,563

Provider Management* WebPM.NET $2S.000

State of NH Contract 2020-025
Exhibit B r Price and Payment Schedule - Part 3
Date: S/^S/^^
Contractor's Initials CJM. Page 17 of 52
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STATE OF NEW HAMPSHIRE
Department of HeaKh and Human Services,

VaxNH Immunization Information System
CONTRACT 2020-025

PART3-EXHIBIT.B

PRICE AND PAYMEin SCHEDULE

Arure hostlna support* AZURE.NET $60,000

Microsoft ArureGpvefr>mer>t Hostlrtg .

C05t •
$110,000

lmmur)hatibn Adhoc Reporting Data

Mart* Annual product support WebdM.Nrr
$20,000 .

Mobile WebiZ * WebMOBIlE.NrT $14,000

Mobile WcbiZ hardware {26 unttsi* $19,500

Open Market Annual Support fees (Not
on the CSA Schedule)*

$24B,S00

Grand Total • Anriual Support Fees $360,063

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed the amount indicated in
the P*37 Genera) Provisions Block 1.6 ("Price Limitation"). The payment by the State of the total Contract
price shall be the only, and the complete reimbursement to the Contractor for all fees and expenses-, of
whatever nature, incurred by the Contractor in the performance hereof.

The State will not be responsible for any (ravel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

3. INVOICING

The Contractor shall submit correct invoices to the Slate for all amounts to be paid by the State. All invoices
submined shall be subject to the State's prior written approval, which shall not be unreasonably withheld.
The Contractor shall only submit invoices for Services or Deliverables ta permined by the Contract. Invoices
must be in a format as determined by the State and contain detailed Information, including without limitation;
itemization'of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payihent; date of delivery and/or installation; monthly maintenance charges;
any other Project costs or retention amounts i f applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay the
correct and undisputed invoice within thirty (30) days of inyoice.receipt. Invoices will not be backdated and
shall be promptly dispatched.

Invoices shall be sent to:

Department of Health and Human Services
Division of Public Health Services

29 Hazcn Drive

Concord. NH 03301

Email address: DPHScontr8cibilling@dhhs.nh.gov
Payments shall be made via ACH. Use the.following link to enroll with the State Treasury for ACH
payments: https://www.nh.£Ov/treasufv/siate-vendors/index.htm

State of NH Contract 2020-025

Exhibit B - Price and Payment Schedule - Part 3

Contractor's Initials' CJM Page 18 of 52
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state of new HAMPSHIRE
Department of Health end Human Services

VaxNH ImmunUatlon Information System

CONTRACT 2020-025

PART 3-EXHIBITS

PRICE AND PAYMENT SCHEDULE

4. payment address

Paymenis shall be made via ACH. Use (he following link (o enroll with the Siaie Treasury for ACH
payments: htip5://w\vw.nh gov/treasurv/st.ite-vendors/index.him

5. overpayments to the contractor

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State the full amount
of any overpayment or erroneous payment upon discovery or notice from the Stale.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against the Contractor's invoices
with appropriate information anached.

7. project HOLDBACK
The State shall withhold ten percent (10%) of the Support and Maintenance fees for a period of 60 doys after
first productive use of the System.

If the system is down for longer than a period of four (4) hours then the State will receive a credit that will go
towards the following Slate Fiscal Year using a consistent formula. If the system is down for four (4) hours
thai will constitute a half-a-day, each hour aher that will be rounded up to the next half-day. The formula to
be used is as follows:

(Annual Support Fees/ Three Hundred and Sixty-Five (365)) x number of half days ihc system is down.

In the final Stale Fiscal Year of the contract annual support payment the following formula will be used:

(Annual Suppon Fees • average system down limes of the prior year)

Final payment will be made at the end ofthe contract period.

8. TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the performance
of the Services performed under this Contract. The Contractor must assume all reasonable travel and
related expenses incurred by Contractor in performance of its obligations. All tabor rates in this
Agreement will be considered "Fully Loaded", including, but not limited to: meals, hotel/housing,
airfare, car rentals, car mileage, and any additional out of pocket expenses.

9. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless spccincally itemized in this Agrcemcni.

Slate of NH Contract 2020-025

Exhibit 8 - Price and Payment Schedule - Pan 3
Date:

Contractor s Initials (✓7M Page 19 of 52
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STATE OF NEW HAMPSHIRE
Deportment of Health and Human Services
VoxNH Immunization Informotion System

SAAS contract 202(>.025EXHIBIT C
SPECIAL PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 6.1, Compliance by Cohtracior with Laws and Regulaiions/Equai
Employment Opportunity, is amended as follows:

5.1 In connection with the performance of the Services, the Contractor shall comply with
all applicable statutes, laws, regulations, and orders pf federal, state, county or municipal
authorities, which" impose any bbligotion or duty upon the Contractor with respect to its
performance of the Services, including, but not limited to. civil rights and equal opponunify
laws. In addition, the Contractor shall comply with all applicable copyright laws.

1.2. Paragraph 3, Subparagraph 6., Compliance by Contractor with Laws and Regulaiiohs/EquQl
■Employment Opportunity, is amended as follows:

6.3 Unless the Contractor is otherwise exempt, if this Agreement is funded in any part by
monies of the United States, the Contractor shall comply with all the provisions of
Executive Order No. 11246 ("Equal Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41 C.F.R. Pan 60), and any;rulc$,
regulations and guidelines as the'Stale of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to permit, the Stale or the
United Stales reasonable access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with the covenants, terms and conditions of this
Agreement at the Contractors principal place of business during normal business hours and
provided thai the State or the United States make best efforts not to interfere with the
business operations of Contractor.

1.3. Paragraph 8, Event of Default/Remedies, is amended as follows:
8.1 Any one or more of the following acts of omissions of the Contractor shall consiituie
an event of default hercunder ("Event of Default"):
8.1.1 Failure to perform the Services in accordance with (Exhibit A];
8.1.2 Failure to submit any report required hereunder; and/or
8.1.3 Failure to perform any other material covenant, term or condition of this Agreement.
8.2 Upon the occurrence of any Event of Default, (he State may take any one, or more, or
all, of the following actions;

8.2.1 Give the Contractor a written notice specifying the Event of Default and
requiring it to be remedied within thirty (30).days from the dale of Ihe notice; and
If the Event of Default is not timely remedied, terminate this Agreement, effective
two (2) days afier giving the Contractor notice of termination;
8.2.2 give the Contractor a wrlnen notice specifying the Event of Default and if the
Contractor does not remedy such Event of Default within thirty (30) days from the
date of the notice, suspending all payments to be made under this Agreement until
such time as the Coniracior 1^ cured the Event of Default;
8.2.3 give the Contractor a written notice specifying the Event of Default and if the
Contractor docs not remedy such Event of Default within thirty (30) days from the
daie of the notice, set off against any other obligations the State may owe to the
Contractor any damages the State sufTcrs by reason of any Event of Default; and/or

State of NH Contract 2020-025
Exhibit C - Special Provisions - Part 3
Date: S/f5/2jO
Contractor's Initials Page 20 of 52
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STATE OF NEW HAMPSHIRE
Deportment of Health and Human Services

'  VaxNH Immunization Information System
SAAS CONTRACT 2020.025EXHIB1T C

SPECIAL PROVISIONS

8.2.4 Give the Contractor a uritien notice specifying the Event of Derauli and if
the Contractor does not remedy such Event of Default within thirty (30) days from

.  the date of the notice, treat this Agreement as breached and pursue any of its
remedies at law or in equity, or both.

1.4. Paragraph 9, Subparagraph 9.3, Effective Oate/Complction of Services, is amended as follows:

9.1 As used in this Agreement, the word "data" shall mean all of the State's confidentiol or
proprietary information delivered by the State to the Contractor under this Agreement,
including, but not limited to. all studies, reports, files, formulae, surveys, maps, charts,
sound recordings, video, recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes, letters, memoranda,

' papers, and documents, all whether finished or unfinished; provided, however, any
evaluation, analysis, comments, and information or ideas for improvement or modifications
to the Services or the Contractor's proprietary software, in any medium whatsoever, and
whether provided by the State or otherwise obtained by the Contractor, will not be
considered -data under this Agreement and will be considered the property of the
Contractor.

1.3. Paragraph 9, Subparagraph 9.2, EfTeciive Date/Completion of Services, is amended as follows:

9.2 All data which has been received from (he Slate under this Agreement shall be the
property of the State, and, to the e.xieni it is in the possession of (he Contractor, shall be
returned to the State upon demand or upon termination of this Agreement for any reason.
9.3 Confidcntialiiyof data shall be governed by N.H. RSA chapter 91 -A or other existing
law. Disclosure of data requires prior written approval of the Slate.

1.6. Paragraph 1 1, Indemnification, Is amended as follows:

11. The Contractor shall defend, indemnify and hold harmless the State, its officers and employees,
from and against any and all losses suffered by the state, its ofTlcers and employees, and any and
all claims, liabilities or penalties asserted against the State, its ofTlcers and employees, by or on
behalf of any person, on account of, based or resulting from, arising out of (or which may be

-  claimed to arise out oQ the acts or omissions of the Contractor. Notwithstanding the foregoing,
nothing herein contained shall be deemed to constitute a waiver of the sovereign immunity of the
Stale, which immunity is hereby reserved to the State. This covenant in paragraph 13 shall survive
the termination of this Agreement. Notwithstanding anything to the contrary in (his Agreement,
the Contractor is not obligated to defend, indemnify or hold harmless (he State, its ofTicers and
employees, from any claim or corresponding losses arising out of or resulting from (he Stale's, Its
officers' or employees': (a) gross negligence, or more culpable act or omission, including without
limitation, recklessness or willful misconduct; or (b) bad faith failure to comply with any of its
obligations under (his Agreement.

Slate of NH Contract 2020>025

Exhibit C - Special Provisions - Part 3

Date: S//S/zO
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
VaxNH Immunization Information System
SAAS CONTRACT2020-025EXHIBlt C

SPECIAL PROVISIONS

1.7. Paragraph 14, Subporagraph 14.1, Pan 14.1.1, Insurance, Is amended as follows:

14.1 The Contractor shall at its sole expense, obtain and continuously maintain inTorce. and shall
require any subcontractor or assigriee to obtain and maintain In force, the following insurance:

✓

14.1.1 commercial general liability insurance against claims of bodily injury, death or property,
damage, in amounts of not less than S2,000,000 per occurrence and S4,000.000 aggregate, and
technology professional liability coverage in ihe amount ofSS,000,000 for each claim

Stale of NH Coniraci 2020-025
Exhibit C - Special Provisions - Pan 3
Dale: 5//5/ZX>
Contrnctor's Initials wM Page 22 of 52
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

VaxNH Immunization Information System

CONTRACT 2020-025

EXHIBIT D

ADMINISTRATIVE SERVICES

1. access/cooperation

As applicable, and subject to the applicable laws and regulations, the State will provide the
Contractor with access to all program files, libraries, personal computer-based systems,
software packages, network systems, security systems, and hardware as required to
complcic the contracted Services.

The State wilt use reasonable efforts to provide approvals, ouihorizailons, and decisions
reasonably necessary to allow the Contractor to perform its obligations under the Contract.

2. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall' provide the Slate access to all State-owned documents, and materials,
reports. Upon expiration or terminalion of the Contract with the Stoic, the Contractor shall
turn over all Stoic-owned documents, maicriol, reports, and work in progress relating to
this coniraci to the State at no additional cost to the Slate. Documents must be provided in
both printed and elccirortic formal.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS
The.Contracior shall agree to the conditions of all applicable Stale and federal laws and regulations,
which are incorporaied herein by reference, regarding reiention and access requirements, including
without limilaiion, retention policies conslsteni with the Federal Acquisition Regulations (FAR) Subpart
4.7 Contractor Records Retention.

The Contractor and Its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufHciently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. The Coniractor and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding (he Contract shall be kept
for one (I) year following (he termination of all litigation, including the termination of all appeals or the
e.Npiralio'n of the appeal period.

Upon prior notice ond subject to reasonable time frames, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the State and federal ofHcials so
authorized by law, rule, regulation or Contract, as applicable. Access to these items shall be provided
within Mcrrimack County of the State of New.Hampshire, unless otherwise .agreed by the State.
Delivery of and access to such records shall be at no cost to the State during the three (3) year period
following termination oflhe Contract and one {I) year term following litigation relating to the Contract,
including all appeals or the expiration of the appeal period. The Contractor shall include the record
retention and review requirements of this section in any of its subcontracts.

Stale of NH Contract 2020-025

Exhibit D - Administrative Service - Pan 3
Date: S/fS/ZO
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EXHIBIT D

ADMINISTRATIVE SERVICES

The Stale agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor's cost structure and profit factors shall be excluded from the State's
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

The Contractor shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles; The costs applicable to the Contract shall be ascedainable from the accounting
system and the Contractor shall maintain records pertaining to the Services and all other costs and
expenditures.

State of NH Contract 2020-025
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. Department of Health and Kumon Services

VflxNH Immunization information System
CONTRACT 2020-025PART 3 . EXHIBIT E

IMPLEMENTATION SERVICES

I. PROJECT MANAGEMENT

The State believes thai efTective communicailon and repdningare essential to Project success.

The Contractor Key Project Staff shall participaie in meeiings as requested by the State, In accordance with
the requirements and terms of this Contract.

a. Introductory Meeting: Participants will include the Contractor's Key Project Staff and State Project
leaders from both Department of Justice and the Department oflnformaiion Technology. This meeting
will enable leaders to become acquainted and establish any preliminary Project procedures,

b. KickofT Meeting: Pahicipants will include the State and the Contractor's Project Team and major
stakeholders. This meeting is to establish a sound foundation for activities thai will follow.

c. Status Meetings: Participants will include, at the minimum, the Contractor's Project Manager and (he
State Project Manager, lltese meetings wit! be.conducted at least bi-weekly and address overall Project
status and any additional topics needed to remain on schedule and within budget; A status and error
repoa from the Contractor shall serve as the basis for discussion.

d. The Work Pl.an: must be'reviewed at each Status Meeting and updated, at minimum, on a .bi-weekly
basis, in accordance with the Contract.

e. Special Meetings: Need may arise for a special meeting with State leaders or Project'stakeholders to
address specific issues.

f. Exit Meeting; Participants will include Project leaders from the Contractor and the Slate. Discussion
will focus on lessons learned from the Project and on follow up options that the State may wish to
consider.

The State expects the Contractor to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafting of formal presentations,
such as a presentation for the kickoff meeting, will also be the Contractor's responsibility.

The Contractor's Project Manager or tl>c Contractor's Key Project Staff shall submit monthly status repons
in accordance with the Schedule and terms of this Contract. All status repons shall be prepared in formats
approved by the State. The Contractor's Project Manager shall assist the Stale's Project Manager, or itself
produce reports related to Project Management as reasonably requested by the State, all at no additional
cost to the State. The Contractor shall produce Project status reports, which shall contain, at a minimum,
the following:

1. Project status related to (he Work Plan;
2; Deliverable status;
3. Accomplishments during weeks being reported;
4. Planned activities for the upcoming two (2) week period;
5. Future activities; and

6. Issues and concerns requiring resol ution.

State of NH Contract 2020-025
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IMPtEMENTATPON SERVICES

7. Report and remedies in case of falling behind Schedule

As reasonably requested by (he State, the Contractor shall provide the Slate with information or reports
regarding the Project. The Contractor shall prepare special reports and presenialions relating to Project
Management, end shall assist the State in preparing reports and presentations, as reasonably requested by the
State, all at no additional cost to the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

The Contractor shall employ an industry^standard Implementation strategy with a timeline set forth
in accordance with the Work Plan;

The Contractor and the State shall adopt a change management approach to ideniiPy and plan key
strategies and communication initiatives.

The Contractor's team will provide training templates as defined in the Training Plan, which will
be customized to address (he State's speciHc requirements. Decisions regarding format, content,
style, and presentation shall be made early on in the process, by the State, providing sufTicleni
time for development of material as functionality is defined and configured.

The Contractor shal I manage Project e.vecution and provide the tools needed to create and manage
the Project's Work Plan and tasks, manage and schedule Project staff, track and manage issues,
manage changing requirernents, maintain communication within the Project Team, and report
status.

2.2 Timeline

The lirrieline is set forth In the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management
plan, communication approaches, Project standards and procedures finalized, and team training
initialed. Timing will be structured to recognize inicrdependcncies between applications and
structure a cost effective and timely e.^ecuiion. Processes will be documented, training
established, and the application will be ready for Implemeniallon in accordance with the Work
Plan.

23 Change Management and Training

The Contractor's change management and training services shall be focused on developing
change management and training strategies and plans. Its approach relies on State resources'
for the execution of the change management and end user training.

State of NH Contract 2020-025
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TESTING SERVICES

The Contractor shall provide the following Products and Services described in this Exhibit F. including but not
limited to:

I. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibilities forihc full suite of Test Planning and preparation throughout
the Project. The Contractor will also provide training as necessary to the State staff responsible for test
activities. The Contractor shall be responsible for all aspects of testing contained in the Acceptance Test
Plan ifKluding support, at no additional cost, during User Acceptance Test conducted by the Stole and the
testing of the training materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work Plan.
A separate Test Plan and set of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the System
as a whole, (e.g., software modules or functions, and Implementaiion(s)). This shall include planning, lest
scenario and script development, Data and System preparation for testing, and execution of Unit Tests,
System Integration tests, Conversion Tests, Insiallaiion tests, Regression tests. Performance Tuning and
Stress tests. Security Review and tests, and support of the State during User Acceptance Test and
Implementation.

In addition, the Contractor shall provide a mechanism for reporting actual test results vs. expected results
and for the resolution and iracklngof all errors and problems idcnlificd during test execution. The Contractor
shall also correct Deficiencies and support required rc-iesiing.

1.1 Test Planriing and Preparation

The Contractor provided, State approved, Test Plan will include the test scripts, expected results, and a
tracking method for reporting actual versus expected results as well as all errors and problems identified
during test e.xecuiipn. As Idenlificd in the Acceptance Test Plan, and documented in accordance with
the Work Plan and the Contract, State testing will commence upon the Contractor's Project Manager's
Certification, in writing, that the Contractor's own staff has successfully executed all prerequisite
Contractor's testing, prior to the start of any testing executed by State staff. The State will be presented
with a State approved Acceptance Test Plan including the test scripts and expected results.

The State will commence its testing within five (5) business days of receiving Certification from the
Contractor that the State's personnel have been trained and the System is installed, configured,
complete, and ready for State testing. The testing will be conducted by the State in an environment
independent from the Contractor's development environment. The Contractor must assist the State
with testing in accordance with the Test Plan and the Work Plan, utilizing test and live Data to validate
reports, and conduct stress and performance testing, at no additional cost.

Testing begins upon completion of the Software configuration as required and user training according
to the Work Plan. Testing ends upon issuance of o letter of UAT Accepioncc by the State.
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1.2 System Integration Testing
The new iSystcm is tested in integration with other application systems (legacy and service providers)
in a production-like environment. System Integration testing validates the integration' befwecr) the
individual unit appiicaiion modules and verifies that the new System meets defined requirements and
supports execution of interfaces and business processes. The System Integration Test is performed in
a test environment.

Thorough end-to-end testing shall be performed by the Contractor lcam(s) to confirm that the
Application integrates with any interfaces. The test emphasizes end-to-end business processes, ond the
flow of Information across applications (IF APPROPRIATE). It includes all key business processes
and interfaces being implemented, confirms data transfers with external panies, and includes the
transmission or printing of all electronic and paper documents.

Activity Description

.. «

• Systems Integration Testing validates the integration between the target application
modules and other systems, and verifies that the new System meets defined interface
requirements ond supports execution of business processes. This test emphasizes
end-tb-end business processes and the flow of information across the application. It

.  includes all key business prtxesses end Inierfaccs being implemented, confirms data
transfers with external panics, and includes the transmission or printing of all
electronic and paper documents.

Contractor Teom

'Responsibilities
•  Take the Icod in developing the Systems Integration Test Specifications.
•  Work jointly with the Slate to develop and load the data profiles to suppon the

lest Specifications.
• Work ioinily with Ihc Slate to validate components of the test'scripts.

State Responsibilities. • Work jointly wiih the Contractor to develop the Systems Integration Test
■  Specifications.

• Work'joimly with the Contractor to develop and load the daus profiles to support
the test Specificaiions.

•  Work jointly with the Contractor to validate components of the test scripts,
modifications, fixes and other System.interactions with the Contractor supplied
Sofiware Solution.

•Work Product

Description

r"

•  The Intcgraiion-Tesied System indicates that all Interfaces between the
application and the legacy and third-party systems, interfaces, and applications
are fimctioning properly.

1.3 Conversion Validation Testing

in Conversion Validation Testing, target application functions ore volidotcd.
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Activity Description ■; . The conversion validation test should replicate the entire flow of (he
converted dots through the Software Solution. As the Sofhvore Solution is
interfaced to legacy or third-pany applications/interfaces, testing verifies that
the resulting flow of the convened data through these interface points

. performs correctly.

Contractor .Ttim
Responsibilities

'  * • 1

For convcraions«nd interfaces, the Contractor's team ^11.execute (he applicable
. validation tests and compare execulio.n results with the-documented expected.
! -results.

SUte.'Rcsponsibilliiu. ^
'  ''• 1

! Extract aj>d cleanse, if necessary, the legacy data-to be convened in-the data
■ conversions.

Work Product
Description

Validation-Tested Conversion Programs. .These programs include conversion
programs that have been (uted to verify-thai the resulting convened legacy data

; performs correctly in the entire suite of the Application.

1.4 Installation Toting
In Installation Testing the application components are installed in the System Test environment to test
the installation routines and are refined for the eventual production environment. This activity serves
as a dry run of the installation steps in preparation for configuring the production system.

1.5 User Acceptance Testing (UAT)
UAT begins upon completion of the Software configuration as required and user training.according to
the Work Plan. Testing ends upon issuance of a lencr of UAT Acceptance by the State.

The User Acceptance Test (UAT) is a vcrificaiion process performed in a copy of the production
environment. The User Acceptance Test verifies System functionality against predefined Acceptance
criteria that support the successful execution of approved busings processes.

UAT will also serve as a pcrfonmance and stress test of the System. It may cover any aspect of the new
System, including administrative procedures such as backup and recovery. The results of-the UAT
provide evidence that the new System meets the User Acceptance criteria as defined in the Work Plan.

The results of the User Acceptance Test provide evidence that the new System meets the User
Acceptance criteria as defined in the Work Plan.

Upon successful conclusion of UAT and successful System deployment, the State will Issue a letter of
UAT Acceptance and the respective Warranty Period shall commence

Activity Description The System User Acceptance Tests' verily System funciionaliiy against predefined
Acceptance criteria that suppon the successful execution of approved processes.

Contractor Team •
Responsibilities

•  Provide (he State en Acceptance Test Plan and selection of lest scripts for the v
Acceptance Test.

• Monitor (he e.xecution of the test scripts and-ossisi as needed during the User
Acceptance Test aciivliics.

• Work jointly with the State in determining the required actions for problem
resolution.
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rSute'Rcsponsibitities- •  Approve (he development of the User Acceptance Test Plan and the set of doia
for use during the User Acceptance Test.

•  Volidaie the Acceptance Test environment.
• • Execute the test scripts and conduct User Acceptance Test activities.
•  Document and summarize Acceptance Test results.

Work jointly with the Contractor in de(ermining (he required actions for problem
resolution.

•  Provide Acceptance of the validoicd Systems.

-Work Product •

■Description
The Deliverable for User Acceptance Tests is the-User Acceptance' Test Results.
These results provide evidence that the new Sysiem mcets the User Acceptance
criteria defined in the Work Plan.

1.6 Performance Tuning and Stress Testing
The Coniracior shall develop and documeni hardware and Software configuration and tuning of the
Solution as well as assist and direct the State's System Administrators and Database Administrators in
configuring and tuning the infrastructure to support the software throughout the Project

1.7 Scope
The scope of Performance Testing shall be to measure the System level metrics critical for the
development of the applications infrastructure and operation of the applications in the production
environment.
It will include the measuremcnl of response rates of the application for end-user transactions and
resource utilization (of various servers and network) under various load conditions. These response
rates shall become the basis for changes and retcsling until optimum System performance is achieved.
Performance testing and tuning shall occur in the fi nal production environment and shall use a copy of
the fi nal production database to provide the best results.

1.7.1 Test Types
Performance testing shall use two different types of testing to determine the stability of the
application. They ere baseline tests and load tests.

h) Baseline Tests; Baseline tests shall collect performance data and load analysis by running scripts
where (he output is broken down into business transactions or functions. The test is like a single
user executing a defined business transaction. During baseline testing, each individual script is
run to establish a baseline for transaction response time, throughput and other user-based metrics,

b) Load Tests: Load testing will determine if the behavior of the System can be sustained over a
long period of time while running under expected conditions. Load test helps to verify the ability
of the application environment under difTercni load conditions based on workload distribution.
System response time and utilization is measured and recorded.

1.7.2 Tuning
Tuning will be the Contractor led and occur during both the development of the application and load
testing. Tuning is the process whereby the application performance is maximized. This can be the
result of making code more efficient during development as well as making tuning parameter changes
to the environment.

State of NH Contract 2020-025
Exhibit F - Testing Services - Part 3
Date:
Contractor's initials C-7M Page 30 of 52



•4.76103A+38/245/A-*(A"%!"# )A$)##A$'!'A&$%.A&S"~."%".#&

DocuSign Envelope ID; 2B3e8232-dOFp-4120-S0A1.Dl668OSE7A7S

STATE OF NEW HAMPSHIRE

Deperlment of Health and Human Services
VoxNH Immunization Information System
CONTRACT 2020-02SPART 3 . EXHIBIT F

TESTING SERVICES

1.8 Regression Testing
- As a result, of the user testing activities, problems will be identified that require correction. The State will
notify the Contractor of the,nature of the testing failures In writing. The Contractor will be required to
perform additional testing activities in response to State and/or user problems identified from the testing
resutu. Regression testing means selective re>te$ling to detect faults introduced during the modification
effort, both to verify thai the modincaiions have not caused unintended adverse effects, and to verify that
the modified and related (possibly affected) System components still meet their specified requirements.

In designing and conducting such regression testing, the Contractor will be required to assess the risks
inherent to the modification being implemented and weigh those risks against the time and effon required
for conducting the regression tests. In other words, the Contractor will Ix expected to design and conduct
regression tests that will ideniify any unintended consequences of the modificatioh while taking into
account Schedule and economic considerations.

1.9 Security Review and Testing
IT Security involves alt functions pertaining to the securing of State Data and Systems through (he.
creation and definition of security policies, procedures and controls covering such areas as identification,
outhemlcation and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's hardware
and software and its related Data assets. Tests shall focus on the technical, administrative and physical
security controls that have been designed into the System architecture in order to provide the necessary
confidentiality, Integrity and availability. Tests shall, at a minimum, cover each of the service
components. Test procedures shall include penetration tests and application vulnerability scanning.

Service Component Dcrines the set of capabilities that:

Identification and

Aulhenlicaiion

Supports obtaining information about those parties
attempting to log onto 'a system or application for
security purposes and the validation of users

Access Control Supports the management of permissions for logging
onto a computer or network •

Encryption Supports the encodinR of data for security purposes

intrusion Deicclion Supports the detection of illegal entrance into a
computer system

Verification Supports the connrmalion of authority to enter a
computer system, application or network

DiRiial SiRnature Guarantees the unaltered state of a file

User Management Supports the administration of computer, application
and network accounts within an orRanizalion.

Role/Privilege
ManaRement

Supports the granting of abilities to users or groups
of users of a computer, application or network

Audit - Trail Capture
and Analysis

Supports the identification and monitoring of
aciiviiles within an application orsystem

Input Validation Ensures the application is protected from buffer
overflow, cross-sllc scriptinR, SQL inicclion, and
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unauthorized access of files and/or directories on the

server.

Tests shall focus on the technical, adminisiraiive and physical security controls that have been designed
into the System architecture in order to provide the necessary confidentiality, integrity and availability. ■
Tests shall, at a minimum, cover each of the service components. Test procedures'shall include 3"*
party penetration tests and application vulnerability scanning, will be handled per section 1.9.

Prior 10 the System being moved into production the Contractor shall 'provide results of all security
testing to thc-Dcpanmcnt of Information Technology for review and Acceptance. All SoAware and
hardware shall be free of malicious code (malwarc).

1.9 Penetration Testing (Non-PCI Environment)
The Contractor shall provide certification that their Software and System environment has undergone
penetration testing in accordance with current recommendations from a recognized industry standards
organization, such as the U.S. Department of Commerce National Institute of Standards Technology
(NIST). The Slate requires that the Contractor has this testing performed annually by a qualified third-
party vendor.
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1. SYSTEM MAINTENANCE

The Contractor shall maintain and support the System in all material respects as described in the
applicable program Documentation through the contract end date.

1.1 Contractor's Responsibility
The Contractor shall maintain the System in accordance with the Contract.

1.1.1 Maintenance Releases

The Contracted shall make available lo the Slate the latest program updates, general
maintenance releases, selected functionality releases, patches, and Documentation that are
generally offered to its customers, at no additional cost.'

1.1.2 Standard Agreement
The State will adopt the Contractor's standard maintenance agreement modified to address
terms and conditions inconsistent with State Statutes and genera) Slate information technology
practices. ■ ■

2. SUPPORT OBLIGATIONS AND TERM

2.1 The Contractor shall repair or replace SoAware, and provide maintenance of the. SoAwarc in
accordance with the Specifications and terms and requirements of the Contract, including but not
limited to SI.I through SI.20 of the Support and Maintenance Requirements in Exhibit H
Requirements, Attachment I.

2.2 If the Coniraclor fails to correct a Deficiency wlihih the allotted period of time stated above, the
Contrxior shall be deemed to have committed an Event of Default, and the State shall have the right,
at its option, to pursue the remedies in Pai1'2 Section 13.1.1.2, as well as to reium the Contractor's
product and receive a refund for all amounts paid to (he Contractor, including but not limited to,
applicable license fees, within ninety (90) days of notification lo the Contractor of the State's refund
request

2.3 If the Contractor fails to correct a Deficiency within the allotted period of time slated above, (he
Contractor shall be deemed to have committed an Event of Default, and the State shall have (he right,
at its option, to pursue the remedies in Part I Section M.
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Attachment I: Project Requirements is hereby incorporated within.
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WORK PLAN

The Cpniraclor's Projeci Manager and the State Project manager shall finalize the Work Plan for
Implemcnialion within fifteen (j 5) days of the EfrccliycDaic and further refine the-tasks required to implement
the Prdjecl. The elements of the preliminary Work Plan are documented in accordance with the Contractor's
plan to implement the System. Continued development and management of the Work Plan is a joint effort on
the part of the Ccniractor and State Project Managers.

The preliminary Work Plan for Implementation created by the Contractor and the Stale is set forth at the end of
this Exhibit.

In conjunction with the Contractor's Project Management methodology, which shall be used to manage the
Project's life cycle, the Contractor team and the State shall finalize the Work Plan at the onset of the Project.
This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a payment
Schedule required to'implcment the Project. Ivshall also address intra-task dependencies, resource allocations
(both Statc and Contractor's team members), refine the Project's scope, and establish the Project's Schedule.
The Plan is documented in accordance with the Contractor's Work Plan and shall utilize the Solution to support
the ongoing managemcnt ofihe Project.

I. assumptions

A. General
•  the. Slate shall provide team members with decision-making authority to support the

implemcnialion efforts, ai ihe level ouilincd in ihe Rcquesi for Proposal Document Siaie SiafTmg
Matrix.

•  All Slate tasks must be performed in accordance with the revised Work Plan.
•  All key decisions will be resolved within five (5) business days. Issues not resolved within this

. initial period will be escalated to the Stale Projcci Manager for resolution.
•  Any activities, decisions or issues taken on by the State that affect the mutually agreed upon Work

Plan timeline, scope, resources, and cpsis shall be subject to the identified Change Control process.
•  The Contractor shall maintain an accounting system in accordance with Generally Accepted

Accounting Principles (GAAP).

8. Projeci Management
•  The State shall approve the Projeci Management Methodology used for the Projcci.
•  The State shall provide the Projcci Team with reasonable access to the State personnel as needed

to complete Project tasks.
•  A Projeci folder created within the State system shall be used for centralized storage and retrieval

of Project documents, work products, and other material and information relevant to ihe success of
the Project and required by Project Team- members. This central repository is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. The Contractor's Projeci Manager will .establish and maintain this folder.
The State Project Manager shall approve access for the Slate team. Documentation can be stored
locally for the Contractor and State team on a "shared" network drive to facilitate ease and speed
of access. Final versions of all Documenlalion shall be loaded to the Stale System.
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•  The Contractor assumes that an Aitemoie Project Manager may be appointed from time to lime to
handle reasonable and ordinary absences of (he Project Manager.

C. Conversions

•  The Coniractor Team's proposal is based on the.assumption that the State's technical team is
capable of implementing, with assistance from the Contractor's technical (cam, a subset of the
conversions. The Contractor's Team shall lead the State with the mapping or the legacy Data to
(he Contractor's applications.

•  Additionally, the Contractor's Team shall:
1. Provide (he State with Contractor's application data requirements and examples, of data

mappings, conversion scripts, end data loaders. The Contractor's Team shall identiTy the APIs
the Slate should use in the design and development of the conversion.

2. Provide guidance ^d assistance with the use of the data loaders-and conversion scripts
■provided.

3. Lead the review of functional and technical Specificaiions.
4. Assist with the resolution of problems and issues associated with the development ond

implementation of the conversions.

0. Reporting
•  The Contractor shall conduct <weekly f every two weeks> status meetings, end provide reports that

include, but are not limited to, minutes, action items, test results, and Documentation.

E. User Training
•  The Contractor's Team shall lead the development of the end-user training plan.
•  A train the trainer approach shall be used for the delivery of end-user training.
•  The Slate is responsible for the delivery of end-user training.
•  The State shall schedule and track attendance on all end-user training classes.

F. Performance and Security Testing
•  The Contractor's Team shall provide a performance test workshop to identify the key scenarios to

be tested, the approach arxJ tools required, and best practices information on performance testing.
•  The Slate shall work with the Contractor on all testing as set fonh in Contract Exhibit F - Testing

Services.

2. ROLES AND RESPDNSIBItmES

A. Contractor Team Roles and Responsibilities
DHHS reserves the right to request another person If the person currently assigned is not satisfactory

I) Contractor Team Project Executive
The Contractor Team's Project E.xccuiivcs (Contractor and Subcontractor Project Executives) shall*
be responsible for advising on and monitoring the quality of the Services throughout the Project
life cycle. The Project Executive shall advise the Contractor Team Project Manager and the State's
Project leadership on the best practices for implementing the Contractor Software Solution within
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ihe Slate. The Project Executive shall participate in the deHnition of the Project Plan and provide
guidance to the State's Team.

2) CoQlractor Team Project Manager
The Contractor Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, and manage the activities of the Contractor
Implementation Team. The Contractor Team Project Manager will have the following
responsibilities:

Maintain communications with the State's Project Manager;
Work with (he State jn planning and conducting a kick-off meeting;
Create and maintain the Work Plan;
Assign the Contractor Team consultants to tasks in the Implementation Project according to
(he scheduled staffing requirements;
Define roles and responsibilities of all the Contractor Team members;
Provide weekly and month update progress reports to the State Project Manager;
Notify the State Project Manager of rcquiremcnis for State resources in order to provide
sufTicient lead time for resources to be made available;
Review task progress for time, quality, and accuracy in order to achieve progress;
Review requirements and scheduling changes and identify the impact on the Project in order to
Identify whether (he changes may require a change of scope;
Implement scope and Schedule changes as authorized by the State Project Manager and with
appropriate Change Control approvals as identified in the Implemeniation Plan;
Inform.lhc State Project Manager end staff of any urgent issues if and when they arise;
Provide the State completed Project Deliverables and obtain sign-ofT from the State's Project
Manager.
Manage handoff to the Contractor operational siafT;
Manage Transition Services as needed.

3) Controclor Teom Analysis
The Contractor Team shall conduct analysis of requirements, validate the Contractor Team's
understanding of the State business requirements by application, and perform business
requirements mapping:

Construct and confirm application test case scenarios;
Produce application configuration definitions and configure the applications;
Conduct testing of the configured application;
Produce functional Specifications for extensions, conversions, and interfaces;
Assist the State in the testing of extensions, conversions, and interfaces;
Assist the State in execution of the State's Acceptance Test;
Conduct follow-up meetings to obtain feedback, results, and concurrence/approval from
the State;
Assist with the correction of configuration problems identified during system, integration
and Acceptance Testing; and

State ofNH Comraci 2020r025
Exhibit I - Work Plan - Part 3
Date: _^S/lS/ZO
Coniracior's Initials C^7/Vi Page 37 of 52



•4.76103A+38/245/A-*(A"%!"# )AS)##A$'rA&$%.A&S"".'%".#&

OocuSign Envelope 10:2B3B8232-8OFO-4120-80A1-O1866DSE7A75

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
VaxNH Immunization Information System

CONTRACT 2020-025

PART 3-EXHIBIT I

WORK PLAN

•  Assist with (he iransilion (6 producdon.

4) Contractor Team Tasks
The Contractor team.shall assume theTollowing tasks:

•  Development and review of functional and technical Specification to determine, that they
are at an appropriate level of detail and quality;

•  Development and Documentation of conversion and interface programs in accordance with
functional and technical Specifications;

•  'Development and Documentation of installation procedures; and

•  Unit testing of conversions and interfaces developed; and

•  System Integration Testing.

8. State Roles and Responsibilities
The following State resources have been identified for the Project. The time demands on the individual
Slate team members will vary'depending on the phase and specific tasks of the Implementetioh. The
demands on the Subject Matter Experts* time will vary based on the need determined by the State Leads
and the phase of the Implementation.

I) State Project Monager
The State Project Manager shall work side-by-sidc with the Contractor Project Manager. The role
of (he State Project Manager is to manage State resources (IF ANY), facilitate completion of all
tasks Bssigned'to Slate stafT, and communicate Project status on a regular basis. The Stole Project
Manager represents the State in all decisions on Implementaiion Project matters, provides oil
necessary support in the conduct of the Implementation Project, and provides necessary State
resources, as liefined by the Work Plan and as otherwise identified throughout the course of the
Project." The State Project Manager has the following responsibilities:

Plan and conduct a kick-off meeting with assistance from the Contractor team;
Assist the Contractor Project Manager in the development of a detailed Work Plan;
Identify and secure the State Project Team menibcrs in accordance with the Work Plan;
Define roles and responsibilities of all State Project Team rncmbers assigned to the Project;
Identify and secure access to additional State end-user staff as needed to support specific
areas of knowledge ifand when required to perform certain Implementation tasks;
Communicate issues to State management as necessary to secure resolution of any matter
that cannot be addressed at the Project level;

Inform the Contractor Project Manager of any urgent issycs ifand when they arise; and
Assist the Contractor team staff to obtain requested information if and when required to
perform certain Project tasks.

Manage handoff to Stale operational stafT;
Manage State staff during Transition Services as needed.

2) State Subject Matter Expcr((s) (SME)
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The role of the State SHE is to assist application teams with an understanding of the State's current
business practices and processes, provide agency knowledge, and participate in the
implementation. Respoitsibilities of the SME include the following:
•  Be the key user and contact for their Agency or Oepartment;
•  Attend Project Team training and acquire in-depth functional knowledge of the relevant

applications;
•  Assist in validating and documenting user requirements, as needed;
•  Assist in mapping business requirements;

•  Assist in constructing test scripts and data;
•  Assist in System Integration, and Acceptance Testing;
•  Assist in performing conversion and integration testing and Data verification;
•  Attend Project meetings when requested; and

•  Assist in training end users in the use of the Contractor Software Solution and the business
processes the application supports.

3) State Technical Lead and Architect
The State's Technical Lead and Architect reports to the State's Project Manager and is responsible
for leading and managing the State's technical tasks. Responsibilities include:

•  Attend technical training as necessary to support the Project;
«  Assist the State and the Contractor Team Project Managers to establish the detailed Work

Plan;

•  Manage the day-to-day activities of the State's technical resources assigned to the Project;
• Work with Slate IT management to obtain State technical resources in accordance with the

Work Plan;

• ■ Work in partnership with the Contractor and lead the Stale technical siafTs efforts in
documenting the technical operational procedures and processes for the Project. This is a
Contractor Deliverable end it will be expected that the Contractor will lead the overall effort
with support and assistance from the State; and

•  Represent the technical effons of the State at each project meetings.

4) State Testing Administrator
The Slate's Testing Administrator will coordinate the Slate's testing efforts. Responsibilities
include:

•  Coordinating the development of system, integration, performance, and Acceptance Test
plans;
Coordinating system, integration, performance, and Acceptance Tests;

Chairing test review meetings;
Coordinating the State's team and external third parties Involvement in testing;
Ensuring that proposed process changes arc considered by process owners;

Establish priorities of Oeficiencies requiring resolution; and
Tracking Deficiencies through resolution.
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3. software application

N/A

4. conversions

Convert data as applicable.

A. Conversion Testing Responsibilities
•  The Conlracior Team and the State, bosed on their assigned conversion responsibilities, os set

forth in Coniract Exhibit F: Testing Services shall identify applicable lest scripts and installation
insirvctipns, adapt them to the Project specifics, test the business process, and compare .with the
documented expected results.

•  The Contractor Team and the State, based on their assigned conversion'responsibilities,- shall
■  execute the applicable test scripts that complete the conversion and compare execution results

with the documented expected results.
•  The State is responsible for documenting the technical Specifications of all programs that extract

and formal Data from the legacy systems for use by the conversion processes.
•  The Contractor Team and the State, based on their assigned conversion responsibilities, shall

develop and unit test their assigned conversions.
•  The State and the Contractor Teams shall jointly conduct System and Integration Testing,

verifying and validating the accuracy and completeness of the conversions.
•  The State and the Contractor Teams shall jointly verify and validate the accuracy and

completeness of the conversions for Acceptance Testing and production.

5. INTERFACES

Interfaces shall be implemented in cooperation with the Slate via the Change Order process, which is
identified in Pan 2. The following Table 5.1 identifies the interfaces within the scope of this Contract and
theirrelative assignment.

Table S.l: In*Scope Interfaces

j  iDocripl'iuii '

Voccine Ticking S>'»cm

(VTrtkS) in aecordsncc with

CXiStpecircsiions

Coninicior ond

Division of Public

Health

VTrckS is CDC's vaccine ordering system. An interface is setup
so that daily ordering, inventory, wastage and/or return files can be
sent to VTrckS. Also on a daily basis, files are received lening the
program know of vaccines shipped to providers on (hat day. This
file is uploaded into the IIS and the provider then knows to watch
for the shipment to enter into their inventory. VTrckS provides
other services but no interface is needed.

Hit Mcdicjid Maiugcmcni-

In ion System (M M IS)

1

Contractor ̂ d
Division of Public'

Health

MMIS authorized users would have access to the IIS to assess the
vaccination records of their clientele. MMIS has the capability to
send files of the vaccination records of iheir clientele for input into
the IIS.
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1  liilorfiiri- r I4('.\|iiinsit)1i> I'jriy 1  Dod'ii'ilinn
Nc,w llsnipdiirc Viul'

Recordj

1  . ■ ■

;|

J.

Contractor and

! Division of Public

Health

An interface with Vital Records is needed to download, the new
births, in the state into the IIS. A Tile of deaths would be
downloaded into the IIS as wxll to stop reminder/recall notices
being sent to rclitlves of recently deceased patients who may have
participated in the IIS.

New Htfnpshire Enicrpriie-

Data WarehouK '

Contractor and

' Division of Public

Health

Aggregate data will be shared with other programs for disease
moniioririg through the EDW.

Elccuonic Health Recerdi i

Sywwu ■'

■  ■ !'.• ■■ :

Contractor and
- Division of Public

Health
1

One'ofthe main avenues lo-receive patient vaccination information
is through electronic health records of providers using HL7. An

.  interface ^^-ould be required to be setup for each provider
depending on the EHR and version used.

Naiioful Provider tdenlifier
(NPt)

Coniractor and
Division of Public

Health

The NPI dalabuc is maintained by CDC. The database contains
the unique lO-digil •identifier and identifies HIPAA-covcred
healthcare providers. Each provider cnrolled'in the IIS will enter
(heir NPI. The database also lists providers who are no longer
covered:

New Hampshire Eltcironic

Dijeasc SumiHanM System.
(NHEOSS).

Contractor and
Division of Public '

Health

1 NH EDSS maintains a database of disease conditions that must be
reported ,by clinicians. An interface between the two systems
would prove beneficial to monitor an outbreak .of vaccine*
preventable diseases and the areas hardest hit.

Various Side tiSs • . Coniractor and
' Division of Public

Health

NH is bordered oh three sides by other states having each an IIS.
Residents ofNH cross borders to access their healthcare providers
and (heir vaccination information will be entered into NH IIS and
vice versa.

A. Interface Responsibilities

•  The Contractor Team shall provide the State Contractor Application Data requirements and
examples, of data mappings end interfaces implemented on other Projects. The Contractor Team
shall identify the APIs the Stale should use in the design and developmcni of the interface.'

•  The Contractor Team shall lead the State with the mapping of legacy Data to the Contractor
Application.

•  The Contractor Team shall lead the review of functional and technical interface Specifications.
•  The Contractor.Team shall assist the Stale with the resolution of problems and issues associated

with (he development and Implementation of (he interfaces.
•  The Contractor Team shall document the functional and technical Specifications for the interfaces.
•  The Contractor Team shall create the initial Test Plan and related scripts to Unit Test the inierface.-

The State shall validate and accept.

State of.NH Coniroci 2020-02S
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•  The Contractor Team shall develop and Unit Tesi ihc interface.

•  The Stale and the Contractor Team shall jointly verify and validate the accuracy and completeness
of the interface.

•  The State is responsible for documenting (he procedures required to run the interfaces in
production.

•  The State shall document the technical changes needed to legacy systems to.accommodate the
interface.

•  The. State shall develop and test all legacy application changes needed to accommodate (he
Interface;

•  The State and the Contractor Teams shall jointly construct test scripts and create any data needed
to support testing (he interfaces.

•  The State is rcspohsibie for oll data c.tiracts and related formaning needed from legacy systems to
support the interfaces.

•  The State is responsible for the scheduling of interface operation in production.

6. PRELIMINARY WORK PLAN

The following Table 6.1 provides the preliminary agreed upon Work Plan for the Contract.

Tfibled.l: High Level Preliminary NH Project Plan

»•

1  .

Task.Nome Start Finish

WcbIZ Immunization RcRistrv Implementation Tue 6/30/20 Fri 9/3/21

Deliverable 1: Contract Sinature Tue 6/30/20 Tue 6/30/20

Deliveroble 2:'Proiec( Monaeemeal .  Tue 6/30/20 Wed 6/30/21

Project Status Meetings and Reports (Weekly) Tue 6/30/20 Thu 7/30/20

Project Status Meetings and Reports (Weekly) Fri 7/31/20 ■ Mon 8/31/20

Project Status Meetings and Reports (Weekly) Tue 9/1/20 Wed 9/30/20

Project Status Meetings and Reports (Weekly) Thu I0/I/20 Fri 10/30/20

Project Status Meetings and Repons (Weekly) Mon 11/2/20 Mon 1 1/30/20

■ Project Status Mcetings and Reports (Weekly) Tue 12/1/20 Thu 12/31/20

Project Status Meetings and Reports (Weekly). Mon 1/4/21 Fri 1/29/21

Project Status Mcetingsand Repons (Weekly) Mon 2/1/21 Fri 2/26/21

Project Status Meetings and Repons (Weekly) Mon 3/I/2I Wed 3/31/21

Project Status Meetings and Reports (Weekly) Thu 4/1/21 Fri 4/30/21

Project Status Mcetingsand Rcpons-(Weekly) Mon 5/3/21 Mon 5/31/21

Project Status Meetings arvd Reports (Weekly) Tue 6/1/21 Wed 6/30/21

Deliverable 3; Project Planning Tue 7/7/20 Thu 9/10/20

Project Kickoff Meeting (remote due to COVIO-19) Tue 7/7/20 Mon 7/20/20
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Detailed Project Plan Complete Wed 9/2/20 Wed 9/2/20

Specification Document Templates Complete Thu 9/10/20 Thu 9/10/20

Deliverable 4: WebIZ ConfiEuration. Setup, and Interfaces Thu 7/30/20 Mon 11/30/20

Deliverable S: Data Conversion Plan Tue 7/21/20 Mon 11/30/20

Deliverable 6: Development Fri 10/30/20 Mon l/U/2!

Dcliveroble 7: Proctlce Data Conversion Tue 1/12/21 . Mon 5/31/21

Practice Data conversion • heration I Tue 1/12/21 Mon 1/25/21

Practice Data conversion • Iteration 2 Tuc 1/26/21 Mon 2/8/21

Practice Data conversion • Iteration 3 Tue 2/9/21 Mon 2/22/21

Practice Data conversion • Iteration 4 Tuc 2/23/21 Mon 3/8/21

. Practice Data conversion - Iteration 5 Tuc 3/9/21 Men 3/22/21

Practice Data conversion • Iteration 6 Tue 3/23/21 Mon 4/5/21

Practice Data conversion • Iteration 7 Tue 4/6/21 Mon 4/19/21

Practice Data conversion Iteration 8 Tuc 4/20/21 Mon 5/3/21

Practice Data conversion - Iteration 9 Tue 5/4/21 Mon 5/17/21

Practice Data conversion - Iteration 10 Tue 5/18/21 Mon 5/31/21

Dcliveroble 8: Technical Support for Azure Hosted Environment Tue 12/1/20 Wed 6/30/21

Support Azure Environments Mon 1/4/21 Fri 1/29/21

Support Azure Environments Mon 2/1/21 Fri 2/26/21

SuDDort Azure Environments Mon 3/1/21 Wed 3/3I/2I

.  Suooort Azure Environments Thu 4/1/21 ■ . Thu 4/29/21

Support Azure Environments Fri 4/30/21 Mon 5/31/21

Support Azure Environments Tue 6/1/21 Wed 6/30/21

Deliverable 9: WebIZ Troinine and Materials Fri 10/30/20 Thu 2/4/21

Dcliveroble 10: User Acceptance Testine Tue 1/26/21 Thu 6/3/21

Deliverable 11: Production Release end Go-Live Fh 6/4/21 Fri 9/3/21

Deliverable 12: Dotamort Setup Mon 7/I2/2I Fri 9/3/21

Deliverable 14: Annual Support Fees Due Fri 9/3/21 Fri 9/3/21

Deliverable 13: Mobile WcbIZ Mon 6/14/21 Fri 9/3/21

Determine Hardware Needed and Purchase Hardware (26 units) Mon 6/14/21 Fri 7/16/21

Train Staff and remotclv assist with first event Mon 8/16/2! Fri 9/3/21
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I. LICENSE GRANT

<\. License Cram.

Subject 10 the f^ymern of applicable license fees, Contractor hereby grants to the Stale a non-transferable,
non -sub Hcensable. non-exclusive license to use Software and its associated documentation during the
applicable subscription term, subject to the terms of the Contract. The State may allow its agents.and
Contractors to access and use the Software, and in such event, the State shall fi rst obtain written
agreement from such agents and Contractors that each shall abide by the terms and conditions set forth
herein.

2. Software Title. Title, right, and interest (including all ownership and intellectual property rights)
in the Software provided under this agreement, and its associated documentation, shall remain with the
Contractor.

3. Software and Documentation Copies. Contractor shall provide the State with a sufTjcicnl number
of soft copy versions of.ihc Software's associated Documentation and one (I) electronic version in
Microsoft Word and PDF format. The State shall have the right to copy the Software and its associated
Documeniaiibn within its possession for its internal business needs. To (he extent that the State does not
have possession of the Software, Contractor shall provide a reasonable number of copies of the Software
and associated Documentation upon request. The State agrees to include copyright and proprietary notices
provided to the State by the Contractor on such copies.

4. Restrictions. Except as otherwise permitted under the Contract, the State agrees not to:

Q. Remove or modify any program markings or any notice of Contractor's proprietary
rights;

b. Make the programs or materials available in any manner to any third party for use in the
third party's business operations, except as permitted herein; or

c. Cause or permit reverse engineering, disassembly or recompilalion of the programs.

5. Viruses. Contractor shall provide Software thai is free of viruses, destructive programming, and
mechanisms designed to disrupt the performance of the Software in accordance with the Specifications.
As a part of its internal development process, Contractor will use reasonable efforts to test the Software
for viruses.

6. Audit-. Upon fony-fivc (4S) days written notice, Contractor may audit the State's use of the
pro^ams at Contractor's sole expense.- The State agrees to cooperate with Contractor's audit and provide
reasonable assistance and access to Information. The State agrees that Contractor shall not be responsible
for any of the State's reasonable costs incurred in cooperating with the audit. Notwithstanding the
foregoing, Contractor's audit rights arc subject to applicable State and federal laws and regulations.

7. Software NQn-lnfrinpemem. Contractor warrants that it has good title to, or the"right to allow the
Stale to use all Services, equipment, and Software, including any all component parts thereof such as
third-party software or programs that mijy be embedded in the Software ("Contracted Resources")
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provided under this Coritraci, and ihai such Services, equipmeni, and Software do not violaie or Infringe
any patcni, trademark, copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

The warranty of non-infringement shall be'an on-going and perpetual obligation that shall survive termination
of the Contract. In the event that someone makes a claim against the State that any Contracted Resources
infringe their inicllcclua! property rights, Contractor shall defend and indemnify the Stale against the claim
provided that the Siaic:

a. Promptly notifies Contractor in writing, not later than 30 days after the State receives
actual written notice of such claim;

b. Gives Contractor control of the defense and any settlement negotiations; and
c. Gives Contractor the information, authority, and assistance reasonably needed to defend

against or settle the claim.

Notwithstanding the foregoing, the Slate's counsel may participate in any claim to the e.xtcnt the Stale seeks to
assert any immunities or defenses applicable to the State.

If Contractor believes or it is determined that aqy of the Contracted Resources may have violated someone
else's intellectual property rights, Contractor may choose to either modify the Contracted Resources to be
non-infringing or obtain a license to allow for continued use, or if these altematives are not commercially
reasonable, Contractor may end the license, and require reium of the applicable Contracted Resources and
refund alt fees the State has paid Contractor underlhc Contract. Contractor will hot indemnify the State if.
the State alters the Contracted Resources without Contractor's consent or uses it outside the scope of use
idenlincd in Contractor's user Documentation or if the State uses a version of the Contracted Resources
which Has been superseded, if the infringement claim could have been avoided by usingan unaltered current
version of the Contracted Resources which was provided to the Stale at no additional cost. Contractor will
not Indemnify the State io the e.xient that an infringement claim is based upon any information design,
Specification, instruction, Software, data, or material not furnished by Contractor. Contractor will not
indemnify the State to .the c.xtcni that an infringement claim is based upon the combination of any
Contracted Resources with any products or services not provided by Contractor without Contractor's
consent.

8. Control of All Comooneni Elements. Contractor acknowledges and agrees that it is responsible for
maintaining all licenses or permissions to use any third-party software, equipmeni, or services that arc
component pans of any deliverable provided under this agreement for the entire term of the conlrocl.
Nothing within this provision shall be construed to require Contractor to maintain licenses and permissions
for Software acquired by the State directly or through third-parties which may be' integrated with the
Contractor's deliverables.

9. Custom Software. Should any custom source code be developed, Contractor shall provide the
■ Siiile with a copy of the source code, which shall be subject to the License rights. The State shall receive a
worldwide, perpetual, irrevocable, non-exclusive paid-up right and license to use. copy, modify and
prepare derivative works of any custom developed software.
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10. Software Escrow. Contrbctor agrees to provide to the State the currently existing source code and
any other tools and requirements necessary to create executable or interpretive programs. This inrormation
may be provided to the State either directly, with any such protections as required by the Contractor or
through a mutually agreed upon Escrow Agreement. Contractor shall.be responsible Tor all.costs associated
with the Escrow Agreement and the State shall not assume any liability to the Company or Escrow, A gent
as a result o.f (he Agreement.

Controcior agrees that the State shall be entitled to utilize the source code In Its possession and/or demand
a relcBK of the source code from the Escrow Agent upon the occurrence of any of the following events
("Release Events'*):

(a) Contractor has made an assignment for (he benefit of creditors:
(b) Contractor institutes or becomes subject to a liquidation or bankruptcy proceeding of

any kind;
(c) A receiver or similar officer has been appointed to take charge of all or pan of

Contractor's assets;

(d) Contractor terminates Its maintenance and operations suppon services for the State
for the Software or has ceased supponing and maintaining the Software for the Slate
whether due to its ceasing to conduct business generally or otherwise, e.xcept In cases
where the termination or cessation is a result of (he non-payment or other fault of the
State;

(e) Contractor defaults under the Contract; or

(0 Contractor ceases its on-going business operations or that portion of its business
operations relating to the licensing and maintenance of the Software.

Upon the occuirence of a Release Event, Contractor hereby grants the State the right to use, copy, modify,
display, distribute, and prepare derivative works of the source code, and to authorize others lo'do the same on
behalf of the State (Contractors, agents, etc.), solely for the purpose of completing the performance of
Contractor's obligations under the Contract, including, but not limited to. providing maintenance and support
for the Software and subject to the rights granted in this Contract
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1. WARRANTIES

•I.I System

The Contractor warrants (hat the Sysiem'wiil operate to conform to the Specifications,
terms, and requirements of the Comraci.

•1.2 Software

The Contractor warrants that the SoOware, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, and. will operate in accordance
with (he Specificeiions and Terms of (he Contract.

For any breach of the above Software warranty, the State's remedy, and the Contractor's
entire liability, shall be:

(a) the correction of program errors that cause breach of the warranty, or if the
Contractor cannot subslontiajly correct such breach in a commercially
reasonable manner, the State may end its program license if any and recover
(he fees paid to the Contractor for the program license and any unused;
prepaid technical support fees the State has paid for the program license; or

(b) the re-performance of the deficient Services, or
(c) if the Contractor cannot substantially correct a breach in a commercially*

reasonable manner, the State may end the relevant Services and recover the
fees paid to the Contractor for the deficient Services.

1.3 Non-Infringement

The Contractor warrants that it has good title to. or the right to allow the Slate to use. all
Services, equipment, and Software ("Material") provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe-any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate o trade secret
of any third party.

1.4 Viruses; Destructive Programming

The Contractor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

1.5 Compalibility

The Contractor warrants that oil System components, including but not limited to the
components providicd, including any replacement or upgraded System Software
components provided by the Contractor lo correct Deficiencies or as en Enhancement, shall
operate with the rest of the System without loss ofany funciionality.
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1.6 SeiVices
The Coniractor warrants that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards and
that Services will comply with performance standards, Specifications, and terms of the
Comreci.

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and any
extensions, except for the warranty for non-inrringcmcnl. which shall remain in effect in indefinitely.
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TRAINING SERVICES

Exhibit L Training Services • Not Applicable to (his Contract
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Exhibit L T Training Services - Pan 3
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STATE OF NEW HAMPSHIRE
Oepartmient of Health and Human Services
VaxNH Immunization Information System

CONTRACT 2020-025
PART 3-EXHIBIT M

agency rfp with addendums, by reference

Exhibii M - Noi Applicable lo ihis Contract

Slate of NH Coniraci 2020-025

Exhibit M - Arcvv RFP svlih Addendums. by Reference - Part 3
Date: _
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STATE OF new HAMPSHIRE
Department of Health and Human Services
VaxNH Immunization Inrormalion System

CONTRACT 2020-025PART 3 - EXHIBIT N

VENDOR PROPOSAL, BY REFERENCE

Exhibit N - Not Applicable to this Coniract.

State of NH Contract 2020-025

Exhibit N - Vendor Proposal, by Reference - Part 3
Date:
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Adached are:

STATE OF NEW HAMPSHIRE
Deportment of Health and Human Services
VoxNH [mmunlzation Information System
CONTRACT 2020.025PART 3 - EXHIBIT O

CERTIFICATES AND ATTACHMENTS

A. Exhibit H Requirements-Attachment 1

6. - Exhibit P - DHHS information Security Requirements

C. Exhibit Q - Certification Regarding Drug-Free Workplace Requirements
0. Exhibit R- Certification Regarding Lobbying
E. Exhibit S- Certification Regarding Ocbarment, Suspension, and Other

Responsibility Matters

F. Exhibit T- Certification of Compliance with Requirements Pertaining to Federal
Nondiserimiation, Equal Treatment of Faith-Based Organikations and

Whistleblower Protections

G. ■ Exhibit .U - Certification Regarding Enwronmentai Tobacco Smoke
H. Exhibit V- Health Insurance Portability and Accountability Act Business Associate

Agreement

1. Exhibit w- CertirKation Regarding the Federal Funding Accountability and
Transparency Act (FFATA) Compliar>ce

). Contractor's Certificate ol Good Standing
K. Contractor's Certificate of Vote/Authority

L  Contraaor's Certificate of Insurance

State of NH Contract 2020-025

E.shibil 0->Ceriificaic and Attachments - Part 3
Oa.e; 5/'5/ZJ:>
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New Hampshire Department of Health and Human Services

Exhibit P

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. 'Breach' means the loss of control. ■ compromise. unauthori2ed disclosure,
unauthorized acquisition, unauthorized access, or any similar terrh referring to
situations where persons other than authorized users and for an other than •
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to.Protected Health
Information.' Breach" shall have the same meaning as the term 'Breach' in section
164.402 of Title 45. Code of Federal Regulations.

2. 'Computer Security Incident' shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide. National Instilute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidenliar Information" or "Conrtdential Data" means all conndenlial information
disclosed by one party to the other such as all medical, health, frnancial. public
assistance benehts and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the Stale of NH - created, received from or on behalf of the Department of Health and
Human Services (OHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This Information includes, but is not limited to
Protected Health information (PHI); Personal Information (Pi). Personal Financial
information (PFI), Federal Tax Information (FT!). Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. - "End User* means any person or entity (e.g.. contractor, contractor's employee,,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivalive.data in accordance with the terms of this Contract,

5. "HIPAA" means the Health Insurance Porlability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents Include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouling of physical or electronic

C:7M
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Exhibit P

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at hsK of unauthorized
access, use, disclosure, modification or destruction.

7. 'Open Wireless Network' means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means- of the State, to transmit) will be considered an open
•network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or conridential DHHS data.

8. 'Personal Information' (or 'PI') means Information which can be used to distinguish
'  or trace an individual-s identity, such as their name, social security number, personal

Information as defined In New Hampshire RSA 359-C:l9, biometric recoa^^tc.,
alone, or when combined with other personal or Identifying information whichSdTfnked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. 'Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164. promulgated under HIPAA by the United
States Department of Health and Human Services.

10. 'Protected Health Information' (or "PHI') has the same meaning as provided in the
definition of "Protected Health Information' In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. 'Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health inforrriation at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information' means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American Nationa) Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor-must not use. disclose, maintain or transmit Confidenllal Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited'to all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

C-J/Vt
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DHHS Information Security Requirements

request for disclosure on the basis that it is required by law/ In response to a
subpoena, etc., without first notifying OHHS so that DHHS has an opportunity to
consent or otqect to the disclosure.

3. If DHHS notifies the Contractor that OHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule,-the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting .OHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been, evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not'use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting OHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encn/oted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure! SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Conndential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will'be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP foldeirs and sut>-folders used for transmitting Confidential Data will

be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of (he data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Conlracl. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data. collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. ' The Contractor agrees to ensure proper security monitoring .capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified, in section IV. A.2

5. The Contractor agrees Conftdential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-matware utilities. The environment, as a

OJM
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vyho|e, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any siecurity vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or ariy subcontractors as a part of ongoing, ernergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described In NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization. National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and. Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Conlract.'Contractor agrees to destroy all hard copies of Confidential Data using a
secure-method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard -the OHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential iriformation collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data'(i.e., tape, disk, paper, etc.).
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. 3. The Contractor will maintain appropriate authentication and access controls, to
contractor systems that collect, transmit, or store Department conHdential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities, are in place to
detect potential security events that can impact State of NH systems and/or
Department conridential information for contractor provided systems.

5. The Contractor wil| provide regular security awareness and education for its End
Users in support of protecting Deparlment conHdential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines speciHc security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will v/ork with the Department to sign and comply with all applicable
State of New Hampshire and Deparlment system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

6. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103. the Contractor wiD execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliaince with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any Slate of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within (he Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
. make efforts to investigate the causes of the breach, promptly lake measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs-of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs end
costs associated with website and telephone call center services necessary due to
the breach, in an amount not to exceed $5,000,000 per occurrence.

12. Contractor must,-comply with all applicable statutes and regulations regarding the
privacy and security of Conndential Information, and must in all other respects
maintain the privacy and security of PI and PMI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), .HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 154) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the conridentiailty of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the ievet and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at httpsi/Aww.nh.gov/doitArendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a conndential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Conndential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their ofncial duties in connection with purposes identined.ln this Contract.

16. The Contractor must ensure that all End Users:.

a. comply with such safeguards as referenced, in Section IV A. above,
implemented to protect Conndential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Conndential Information only if encrypted and beir^g
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door loclcs. card Keys,
biomelric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable Information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies- to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA.
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer-of ar^y
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1-. Identify Incidents; '

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:.

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and. if so. identify approprijate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pi must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

:A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

8. DHHS Security Officer;

DHHSInformationSecuntyOfficc@dhhs.nh.gov
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CERTIFICATION REGARDING DRUO-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions .agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1980 (Pub. .L. 100-690. Title V. Subtilte p; 4.1
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certificalion;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF H^LTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle 0;41 U.S.C. 701 et seq.). The January 31.
1389 regulations vyere amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691). and require certificalion by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.63P(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
,'may.elect to make cne certlfication to the Department In each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certiricaljon. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grarits. or goverriment wide suspension or debarment. Contractors using this form should
send il to;

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.

Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. PubBshing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse in the workplace:
t .2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any ava'dable drug courtseling, rehab'ditation, and employee assistar>ce programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace:
1.3.. Making 11 a requirement that each employee to be engaged in tho performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) ihat. as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of (he statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction; y

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph t.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees musl provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit Q w . . ...
VonUor Initials
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has designated a central point for the receipt of such notices. Notice shall include the
identification number{s) of each affected grant;

1,5. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1, Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making e good faith effort to continue to maintain a drug-free workplace through
implemenlaiton of paragraphs 1.1, 1.2.1.3, 1.4,1.5. and 1.6.

2. The grantee may Insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Petfonnance (sUeet address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name: 6msioi1 T&CkHoiog^ foythm,

I tile;

01Exhibit Q vondor IniUaij
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply writh the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the fotlowing Certitication;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US OEP/^TMENT OF AGRICULTURE • CONTRACTORS

Programs (indicate applicable program covered};
*Temporary Assistance to Needy Families under Titlo IV-A
•Child Support Enforcerhenl Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medlcald Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to Influehce an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an erriployee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal cpnlract. grant, loan, or cooperative agreement (and by specific mention
sub-grantee or 8ub<onir8Ctor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or en employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL. (Disclosure Form to
Report Lobbying, In accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certifcalion Is a material representation of fact upon which reliance was placed when this transaction
was made or entered Into. Submission of this certiflcatiort is a prerequisite for making or entering into this
transaction Imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certiftcalion shall t>e subject to a civil penalty of not less than SIO.OOO and not more than S100.000 for
each such failure.

P5//5/2525

Vendor Name: 6wism TtchmUi^lj fortWtS, /«.
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing arid submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

'2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation.in this covered transaction. If necessary, the prospective participani shall submit an
explanation of .why it cannot provide the certification. The certirication or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter Into this transaction. However, failure of the prospective primary
participant to fumlsh a certificaUon or an explanation shall disqualify such person from participation In
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant Knovringly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary.participant shall provide immediate written notice to the DHHS agency to
whom' this proposal (contract) is submitted if at any lime the prospective primary participant learns -
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The tenrns "covered transaction.* 'debarred,* "suspended,* *inellgible,* 'lower tier covered
transaction,* "participant.* 'person,* 'primary covered transaction," "principal,* "proposal." and
'voluntarily excluded,' as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participallon in this covered transaction, unless authorized by OHMS.

7. The prospective primary participant further agrees by submitt'ng this proposal that it will include the
clause titled 'Certification Regarding Debarment, Suspension. Ineligibility and Voluntary Exclusion'-
Lower Tier Covered Transactions,* provided by DHHS, without modification, In at! lower tier covered
transactions and in airsolicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows thai the certificaUon is erroneous. A participani may
decide the method and frequency by which it determiries the eligibility of its principals. Each
part'icipant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibits ^ ̂
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information of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except' for transactions authoriaed under paragraph 6 of these Instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who |s
suspended, debarred, ineligibie, or voluntarily excluded from participation in this transaction, In
addition to other remedies available to the F^eral government, DHHS may terminate this transaction
for cause or default,

PRIMARY COVERED Tf^NSACTiONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and .its

pfindpals:
11.1, are'not presently debarred, suspended, proposed for debanment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2.' have not within a three*year period preceding this proposal (contract) been convicted of or had

a civil judgment render^ against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes of commission of embeulement. theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3, are not presently Indicted for otherwise aiminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, Stale or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of (he statements in this
ccrtiricatlon, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By sighing and submitting this lower tier proposal (contract), the prospect'ive lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier parlictpani further agrees by submitting this proposal (contract) that it will
include this.clause entitled "Certification Regarding Debarment, Suspension, Ineligibiiity, and
Voluntary Exclusion - Lower Tier Covered Transactions.' without modificatlGn in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

os-hsUozo

Vendor Name: Chvisioh Teckmbgij 9att>iets, be.
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondisciimlnation requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national.origin. and sex. The Act
requires certain recipients to produce an Equal Emplpy'ment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations'of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, oh the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Ac! of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. Stale and local
government sen/ices. public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Oiscriminalion Acl of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employrnent discrimination;

- 28 C.F.R. pi. 31 (U.S. Oepartment of Justice Regulations - OJJDP Grant Programs): 28 C.F.R. pt. 42
(U.S. Oeparirnent of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making'
criteria for partnerships with faith-based and neighborhood organizations:

- 28 C.F.R. pt. 38 (U.S. Oepartment of Justice Regulations-Equal Treatment for Faith-Based
Organizations): and Whislleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Acl (NOAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whislleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.-

The certificate set out below is a material representation of fact upon which reliance Is placed when the
agency awards the grant. False certificalion or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit T C/jM.
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In the event a Federal or State court or Federal or Stale administrative agency makes a finding of
discriminallon after a due process hearing on the grourids of race, color, religion, national origin, or sex
against a recipient of funds, the recipieni will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the bepartment of Health and .Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as.Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and Submitting this proposal fconlract) the Vendor agrees to comply vyith the provisions
Indicated above.

S//S/2^

Vendor Name: EfW/W TechhoUi^if Inc..

Oate Name;
Title; ' Qkin Mmkie,
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C • Environmental Tobacco Smoke, also known as (he Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are fur>ded by Federal programs either
directly or through State or local governments, by Federal grant, contrad. loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicald funds, and portions of facilities used for Inpalient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penally of up to
$1000 per day and/or the Imposition of an administrative compliance order on (he responsible entity.

The Vendor identified In Section 1.3 o1 the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to compty with
all applicable provisions of Public Law 103-227, Pah C. known as the Pro-Children Act of 1994.

Vendor Name: 6nyisio>1 Teckholo^lj IHC.
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HEALTH INSURANCE PORTABIUTY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Informatipn, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under this.Agreement and 'Covered
Entity' shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term 'Breach* In section 164.402 of Title 45.
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term In section 160.103 of Title 45. Code
of Federal Regulations.

c. 'Covered Entity' has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term 'designated record set"
In 45 CFR Section 164.501.

e. 'Data AaQreaation' shall have the same meaning as the term "data aggregation' in 45 CFR
Section 164.501.

f. 'Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. 'HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII. Subtitle D. Part 1 S 2 of the American Recovery and Reinvestment Act of
2009.

J

h. 'HIPAA" means the Health Insurance Portability and Accountability Act of 1996. Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

I. 'Individual' shall have the same meaning as the term 'individual' in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164. promulgated under HIPAA by the United States
Department of Health and Human Sen/Ices.

K. 'Protected Health Information" shall have the same meaning as the term "protected health
information' in 45 CFR Section 160.103. limited to the information created or received by
Business Associate from or on behalf of Covered Entity. ^ maj
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I. 'Reouired bv Law' shall have the same meaning as" the term "required by law" in 45 CFR
Section 164.103.

m. 'Secrelarv' shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart C. and amendments thereto.

o. "Unsecured Protected Health Information' means protected Health information that is not
secured by a technology standard that renders protected health Inforrnation unusable,
unreadabile. or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing.organization that is accredited by the Arherican National Standards
Institute. . .

p. Other Definitions • All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from lime to time, and the
HITECH

Act.

(2) Business Associate Use and OlscloBure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to a!|
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the i'rivacy and Security Rule.

b. Business Associate may use or disclose PHI: '
I. For the proper management and administration of the Business Associate:
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate miisl obtain, prior to making any such .disclosure, (1)
reasonable assurances from the third party that such PHI will be held conndenlially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knowledge of such breach.

d. - The Business Associate shall not. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to ai
request for disclosure on the basis that it is required by law. without first notifying

- Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief, if Covered Entity objects to such disclosure, the Business

Exhibit V - n ^ . H. .
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Associate shad refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the.Covered;Entity riotifies the Business Associate that Covered Entity has agreed to
t>e bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

<3) ObllQations and Activities of Business Aasoeiate.

a. The Business Associate shall riotify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not.be
limited to:

0 The nature and extent of the protected health information involved, including (he
types of identifiers and the likelihood of re-ldentification;

o The unauthorized person used the protected health information or to whorn the
disclosure was made;

0 Whether the' protected health information was actually acquired or viewed
o The'extent to which the risk to (he protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment In writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to.PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party l!>eneficlarv of the Contractor's business associate
agreements wilh Contractor's intended business associates, who will be receiving PHI

Exhibit V . ,.,.
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph <f13 of the standard
contract provisions,(P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
.  Business Associate shall make available during normal business hours at its offices all

records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. vyithin ten (10) business days of receiving a vwitten request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an ir^dividual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amer>dment and incorporate any such amendment to enable Covered Entity to fulfill its
obligatioris under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered. Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access (0. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and lhe Privacy and Security Rule, the Business Associate
shall instead respond to the indivlduars request as required by such law and notify
Covered Entity of such response as soon as pradicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limil further uses and disclosures of such PHI to those
Durposes that make the return or deslmction infeasible. for so long as Business

Exhibit V ^
3/2014 ConVactor inttiai»
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Now Hampohiro Department of Health and Human Services
Exhibit V

Associaie maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Etusiness Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entlj^

a. Covered Entity shall notify Business Associate of any changes or limitatiGn(s) in its
Notice of Privacy Practices provided to individuals in accordance Nvith 45 CFR Section
164.520, to the extent thai such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify'Buslness Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals virtiose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Sectiori
164.506 or 45 CFR Section 164.500.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions {P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Cqvered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneoua

a. Deftnitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA. the Privacy and
Security Rule, and applicable federal and stale law.

c. Data Ownership. The Business Associate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
'  to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ■

3/2014 ^ Contraelor Initials
Kealih Insurance Portability Actrteann insurance ronsomiy na . .

Business Associate Agreement S/
Page 5 of 6 Oete ' '
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SeofeQatlon. If any term or condition of this .Exhibit 1 or the application thereof to any
person(s) or circurristance is held invalid, such invalidity shall not affect other tenns or
CorKfKions which can be given effect without ll>e Invalid term or condition; to this end the
terms arid conditions of this Exhibit I are declared severabie.

Survival". Provisions in this Exhibit 1 regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the protections of the Agreement In section (3) t. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Oeparypenj^of Health and Human Services

The

Signatore of Authorized Representativenatbre oi Auinonzeo He

Name Authorized Representative

Msoc-
Titia of Auihorized Representative

Date

ewision Technology fantnens, Inc.
Name of (he Contractor .

Signature of Authorized Representative

Clain Mnnckie
Name ot Authorized Representative

Tnesident
Title of Authorized Representative

5//5/ZO
Dale

3/3014
Extiibit V
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CERtlEICATION REGARDING THE FEDERAL FUNDING ACCOUNTABIUTY AND TRANSPARENCY
ACT IFFATAICOMPUANCE

The federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1,2010, to report on
data related to executive compensatiori and associated first-tier sub^rants of $25,000 or more. If the
inlUal award is below. $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000. the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Pan 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (OHMS) must report the following Informalion for any
subaward or contract award subject to the FFATA reporting requiremsnts:

Name of entity
2. Amount of aw^d
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
6. Program source
6. Award Utie descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique Identifier of the entity (OUNS.P)
10. Total compensation and names of the top Five executives if:

10.1. More than 60% of annual gross revenues are from the Federal govemmenL and those
revenues are greater than $25M annually and

10.2. Compensation information is riot elready available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days. In which
the award or award amendment is made.
The Contractor identified In Section 1.3 of the General Provisions agrees to compfy with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Lew 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial AccountabSity and Transparency Act.

Contractor Name:

Dale Name:
Tiue: ■ MnyMe,

Exhibit W OIM.
ConUsdor InWflb

.CuoHH&uwi) Pag# 1 d 2 Otlo
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FORMA

As the Contractor Identined in Section 1.3 of the Genera) Provisions. I certify that the responses (d the
below listed questions are true and accurate.

i; The DUNS number for vour entity is: 078319405

2. Iri your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts. subcontracts, loans, grants, subgrants, arvd/or
cooperative agreements?

X  NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have arxess to information about the compensation of the executives in your
business or organization.through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.76m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

_N0 YES

if the answer to #3 above is YES, stop here

If the answer to If3 above is NO, please answer the following:'

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: ' Amount:

Name: Amount: '

Name: Amount:

Name: Amount;

Name; " Amount;

Exhibil W Comraaw InWab,

cu'OHMSfiion) Poge2oi2 Oaia
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Atuchment 1; Projeci Requirements

Vendor Instructions

Vendor Response Column; Wice * "Ves* If the current release of the Software can fully support Alt the functionalJlv
described in the row. without special euttomltatlon. A "Yes* can only be used if the deHvery method IsSundard (see
delivery method Irsstroctloni below). Otherwise, enter an 'No"; A 'No" can only be used vrlth delivery method
Suture. Custom, or Not AvsUable/Not Proposing (see delivery method Instructions below).

Critleallty Column:

(M) Indicates a requirement that Is "Mandatory". The State considers it to be of such great Importance that it must
be met In order lor the proposal to be accepted, if the proposer believes that there Is something about their proposal
that cither obviates the need for this requirement or makes It el less importance this inust be explained within the
commenu. The Slate retains the right to accept a propcial If the need of the requirement Is reduced or eliminated by
aisother feature of the proposal.

(P) Indicates a requirement which is "Preferred". This requirement Is considered by the Slate to be of great
usefullness but the lack of this feature is net considered serious enough to dltquanfy the proposal.
(O) Indicates a requirement which is "Optlonar. This requirement Is considered by the State to be one which usetutl
or potentlaliy vsefuti but not a central feature of the Project.

DclivcrY Method Column:

Complete the delivery method usmg a Standard. Future. Custom, or Not Available/Not Proposing (as defined below)
that indicates how the requirement wiO be delivered.

Standard • Feature/Function Is Included in the proposed system and avallabit In the current Software release.
Future • Feature/Function will be available in a future release. (Provide anticipated dcHverv dale, version, and service
release In the comment area.)

Custom • Feature/Function can be provided with custom modiftcations. (Respondent must provide estimated hours
and average billing rate or flat cost for the Software modlfkation In the comment area. These cost estimates should
add up to the total cost for Software modifications found in the cost summary table In Section X of Ihc RFP).
Not Available/Not Proposing • Feature/Function has not been proposed by the Vendor. (Provide brief description of
why tfUs functionality was not proposed.)

Comments Column:

For all OeHvery Method responses Vendors must provide a brief eaplanaiion of how the requirement win be met.
Free form tert can be entered Into this cofumn.

INSTRUCTIONS
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HU

M14

nu

Hi1

To?

MM

to<ka«i # •«■>« WMtan vvn ka «

«MM *««MT kmmt «•%; cpfv«w« tekv vMtlr.

s*Vw *«i N iwrtr vweiewi »•• IN *• » wtfwf I
IMIIWIM MM ««u •*» o« W cf •

0»M I lea iri • M in wtm 9*\ rupii^i Mt m in »«
*teN« lUI«0M4.«»V«fMrMI«V^tf»«N^
N(«9 h »!• fMMtlN M IN NMnMl} »•«*«

^1 . ^ ,

NdMbNi««flkM

^ NNm •mvMv «Na « • iNtMwIutf'i »nNiiIpi
m

WM—«»l— Mk

•<*■«»• d tt*.

UtidjdrkWoli'kMkr'kdkdtMMOfUJ.-i
dWrtm iwifi widtbiuipt^iucMrt^ Ai »44t4 t

■ mintukniw
t ■•««•(>•»»•»•(■.

• —1 k>

M<s«tnA<k.iki»»«m>i»-»t>.'»ii«i mi iw»■'<■»»«—<••••*»«
■wnifc ll> Ikua Mfrmdwt Hd taMMtti uotm. Tta •»*ww«i«, ai a
■kida.^l kwk aBHia»» WiMli «a>»o^ a«d la. aduaiaaifca

•atk >U

dM Wramcon iM kan k a<duiiM(• twwa Uwr
■ ■Mil ■■ taaw'i Wivaca, aid Mu. t aau awM lam as 9m

la«^ila»iian aXaaw^aaaaXagaaL
IMVa'

Mb>>e«lt*rk<a* «awa«wd M*aaiaWi ladaiifw dM iiMd(-
naaos M axMV aaidiaiMA ma mm ks

MMdMos «vi fcaoMdL

kAMi mm aowaki »m 1—■ . |- ■ ■ f ,
Vi»i *« aa<M»T aid iiil«iid*| aunaiasaaA diM VaadM-tMdd
M'aaancida aad/* »■ avAaaMssaasiMsaic

a aiMM inliili Mas daw Is

idMkd Mn iMdw a k ikp*i MsWid Md tawda a

>*S* awa la(M aMdad !•«> mmm ka aiaaoe*
-«iA acnsi MM w a>«a ad>aka< aM**Wi*i. bv ibah ksOsM taiaiAS,
A»dfca«as.wa»aMeMakasaMM.

HLI

Kkt

CMaa«d« kuoM (OS) ad QRaMaaa M MM ka Mt a<d MrMM ks
in»*i>«a»»AiaMik"iiaailaBsk>Otwm»ia<

Aadad^km-iaiadgaAaadtadaMiaMaii qiaaAaaddas
AM(niia»Adda«lM»iai>«Va«aa kasaaddakataMMAaa.

nsa *a>s«> aw ka iMrMMa M saa
'I iif II "I' 'ii ilfii (ilUlrtik I
Msanak kf *a eaiaiL

■a4 MA aor Maads d ttaUMu
ak lanaaaufloiaadaiddiiaiaaai

•aadaVaIfuaa ■ laiaa adoakaaiaAta aaadaoMweesokAlAa tHaadia

Oaaa ad artaad da ad d da Cowaa laaiai ad aaa anaaaioa iMMd.

daaaat.aadaidalaauaiaasoaiaih laakaiiai <
■d iiad iiiaiAi ddaCaaaaaav

I Jdkrta^ a aivaakdM

CmdBAaakMrMMsaa aaalt aaaaakiddd a kaad
an MM M da adaaa daa m aaa kwa afakM Os>

aitkMMiaUMaaausa'afat. An iitdUud
inia lasdil kaaad iim aoaaa ad

AM aa ka MM M ka Hr> HaodaNn.

aku tfiM da kadawt kaoa MkaataO Bd i iiim

Odd •"M'a AskaAMa la la Aas saMa'CAskkaaa <a
da had. hovtaa*. akdaiak MAaaaahaau

•dtrtaKt (A* tdAil A DHaO aitaatiulian Utrnhf
Mdddaada

OoniMTM}!
CaMiTKtd Milah:.on.: QSpS^^tO
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viii—

to miei^4«u»e»^ ̂  wwek »«• ewll

eWe itoi1ICl*w» •#"••••• to m#etoei swtoeewwK

towI ti haovw »l4Cto» hWtor diwto^ Ffitoi Oi
eeeen ene wwee to* hOOeww

l£toF» liJI 4to#i to W**t4i tou»%, #■<

etoii towti It Wtoo
rhtUMttatrii t*!*! rrto>rm.

Ito M»m iM to-« wMto Wf/MS V Ml» •« V«^
IIJW ncMrt Mrt•*«•• WIMII>1 f4 ffn^rnvm^m.

O0 towtoiM wil M wartM P»«»
wn iito4«T to w <rlto*towtv 9»d

etord v* toito*
fto Sw< MTOU Itot

Ttol to ■toVd'^ Hiwei wtomi* de #edfc#«ft*e«n ton
•  totow w • «»fto w to »• wtoc
^uAtototowvtaAwM .c#«ui.to»i'iei*<ee*jiww«e*«w,w^*
vei^dL toewe* toiedtoi •«to*c nmwee Oew^Hide* • litotos •to'fto#*

l«We •# HiHPietoAdntowtotoe »Iw: w >i<tow toto#i wm
*to*—M ^ Mdtoi «i »idfWK»^e
Om i to fkto<Ci ■ 4mt fm n»»—»*Kto> Wto «tof d

wwn etoewi*#* iwdefiiui*!; w<iiie*P*^iwiwle»*d«to»«»«'
toaMMdto *• W *m M M*to ito toMnM tto*
to#—'i»t • to—to» wvf dfiUud. — M to «•• ftoto* '♦■
SMto— to ito to—to.

Qni C Ototitotor • Itotot— • «*towl Ctodwto to  toito >. dMto tolea to
tototo^ W dtotof todto w** cto «— h—to toWto Ovtototol
(titotrt'tototo «to to «toto«toU9 tolir«:Mto toto—»> • to—tott —to —«r

M *ii«^ M —to—»<wi to to> to—». tto ton totttol <Wt

• •ei«r*dto IN itotototo:
0*11 * OrAdtNto • TN Vi*!—! m*M to— f—dtoto to IN Stol* tool

itopitoto kidito««. *«K kM to wtotI r—Mto U IN twt«, to ^ |)«]
>•^1 |y)<>T*to >to<to« —nwto/iihiNN MUtoii wdlto
IN n) to  «NW*i: to to Vtototo toA todto* ivWtot to toi to todt —
Mtoiik Mtotv toto-toU M tontow fN#i d« —•«
».CIH»#4C toll tow-fN Uiii^NNtof to vwWto wtoNtoNti

wto Ntoi tod IN VvMto «■—■ rtidto^ tort  todto Nto fl).
N«#« d Nllkidto ddto»'i< iditollii —dtoc fN toW a— —V to

WNto% todto—lto toWtoitoNdIN SdNto* MM«toltoO wN»to
to  tod iN^ttototoi d to Ctodm:

M 114 y N CNlto» Atodtod I

OdSitoedgidiitf^iN^lto'N.
Hto NtoS^ — N to toU aw to 1—lilii M 4dto4toid'*N

^»2SJ!^^2ti£2fi£ti2£S512Siu
tWNd» Pdii i« a*ito«tto—dtl^tod
LtodN to lCNl toy

mtoN toNddNntoN
■wator. to —ONI •* **141>— d
yMiH^^to todlN.

I to ItortfWiNto ti m¥Oi, lipkitoiNi%toto^udwlh —to<dr utoito"
N«toi, to! toa »iddd—Nd4'if todlifrtto* eltoi
d to ll IN to dy—itow toll

9 fN VNdto 1 tototo •• toad to wNi <Ni*itoN. IN Vutod mm todk
kiu'i —^ A N totototo totod toto to fdtoto^ toNW:{l«toCtototoi
UN 4*vw « WdN* ^ Oto ClNNrt iNto IW N—tod. Oto Itoto aw

t—to^NNd to todto* CNdwdtod to Witodi
iiriNtoto lynddi'i Nw tomti to— iiikNidi
itot Otoii'i'NiN Otod to—kf I. ddtottoN kNdUi.

dtod —KXNtoJito iN dtoi • Wn* toW**

»e<»ii»iM«rtht»«
.»wyt .»v^ f ihg r>v fcei Mn>» it4» tneewM.

OerTanmeu

Cvnwwar iiMiH;.
Ok.: (IPZjO
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M4.(>

(>«• ^ Wm MiMMi •vtoM • mf^^9

laftMM *•! wttti i9m tMton »m4 mM i*mn m

tf* ^Ovw: rt^«ta lnpba*M«A
M

IM.I«

o« Ww*# «• |M M» »¥»<» *f« *«*r IN k«i« N^MI }«^ 9
r«» iu«w<

M.ll

rNVvNv v«c^ • »i#i»e*e»N«toewu #•>«<•

oW;i«rtii>viA»<iwt IN kii» eiei w**! Ak n •■ «iefe*n
w^tfienm.

« r«» IxmM

•• *vw N '••7 «WN k *• iw* «#
MnavNi ik«v •■« «« h»v. AN* «MM.

wiwi

Mr

Qyn
os/^S/zjozo
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Service Level Agreement

Severity Definition

Critical

Respond within 1 hour

Total System failure

Major component is not working

Mission critical impact to business function

High

Respond within 4 hours

Associated function not working with no

workaround available

Moderate to severe Impact to business function

Medium

Respond within 48 hours

System / functional error that can be bypassed
System / functional errors that occur outside

normal routine

Low to moderate impact to business function

Low

Respond within 72 hours '

Suggestions (future enhancements)

Possible design problem

Questions

Low impact to business function/workaround exists

OolT W 2020-025
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