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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
. Concord, New Hampshire 03301

{603) 271-3201 | Office@das.nh.gov

) Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

May 21, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to exercise a contract renewal
option (Contract #8003 105) with JSJ Auctions, LLC dba James R. St. Jean Auctioneers,
(VC#231036), Epping, NH, for Online Auction Services by extending the completion date from
June 30, 2025, to June 30, 2026, effective upon Governor and Council approval. The orlgmal
contract was approved by Governor and Council on June 29, 2022 item #194.

Thére is no cost to the State associated with the use of this contract. The proceeds from
the sales of surplus property shall be directly deposited into account 01-14-14-149710-
81600000-402085 and then shall be transferred in accordance with Adm. 611 State Surplus
Management to State agencies.

EXPLANATION

As previously stated, the original contract was approved by the Governor and Executive
Council on June 29, 2022, item #194.-

The Department of Administrative Services, Division of Procurement & Support Services
under authority granted by RSA 21-I:11 and Administrative Rule 611, oversee daily operations
at State Surplus Property (White Farm). The services provided under this contract are critical for
the state’s ability to achieve maximum residual value upon resale for agency assets. The
application of strategic marketing to a broad audience coupled with established minimum price
reserves has proved to yield greater sales numbers further supporting the agency’s ability to
offset replacement costs to fulfill their respective missions. .

The Department of Administrative Services, through the Bureau of Purchase and
Property issued Request for Information (RFI) 2025-463 on January 2, 2023, with responses due
on January 23, 2025. The RFI was issued to determine if the market conditions had changed
since the original contract was approved. There were four compliant responses to the RFIL.
Responses were evaluated on the basis of the bidders’ lowest applicable fees for buyer premium
and associated processing charges. Based on the provided response, James R. St. Jean .
Auctioneers continues to provide the lowest fee structure for online auction services.



Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
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Based on the foregoing, I am respectfully recommending approval of the contract
amendment with JSJ Auctions, LLC dba James R. St. Jean Auctioneers.

Respectfully submitted,

-Gt

Charles M. Arlinghaus
Commisstoner

TDD ACCESS: RELAY NH 1-800-735-2964



Division of Procurement Support Services
Bureau of Purchase Property

. RF1 Summary
RFI Description Online Auction Services Agency
RFI# 2025-463 RFI Closing 01/23/2025 2:00 PM
Agent Name Steven Burgess
§ Indicates lowest cost to buyers
— St. Jean Auctioneers Autocene Gov Solutions Auctions Internationsl
. Qty. - roay SLSCuEL Descrlptlon Unit Cost Extended Cost | Unit Cost | Extended Cost | Unit Cost | Extended Cost
240000 IZA Bidder Premium Check or ACH 7.00% $16,800.00 14,50% $34,800.00 10.00% $24,000.00
60000 A Credit Card Fee 3.00% $1,800.00 14.50% $8,700.00 10.00% $6,000.00
Total $18,600.00 $43,500.00 $30,600.00
i LSO GovDeals JJ Kane
Unit Cost | Extended Cost | Unit Cost | Extended Cost
10.00% * $24,000.00 Non-Compliant
10.00% $6,000.00 Non-Compliani'
$30,000.00 |  s0.00

Recommendation Summary

Statewide Contract or Amendment

IZxtension Amendment

Term of Contract -

One-Year Exiension

Price Limitation Not Available
Number of Responses Received 5

Number of Sourced bidders 9

Number of NIGP Vendors Sourced 5

Number of non-responsive bidders 9

P-37 Checklist Complete Yes

Method of Payment (P-card/ACH) N/A

FOB Delivered Yes
Expiring Contract Price Limitation N/A

Total Cost Savings/Increase ($/%) N/A

Special Notes: There is no cost to the state for this service. The contractor is paid through bidder

premiums and credit card fees.

Gary S. I.unetta.
Director
(603) 271-2201
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FIRST AMENDMENT TO THE CONTRACT BETWEEN
JSJ AUCTIONS, LLC dha JAMES R. ST. JEAN AUCTIONEERS
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR ONLINE AUCTION SERVICES
CONTRACT # 8003105

This First Amendment (hereinafter referred to as the “Amendment”), dated this é é day of February 2025, is by
and between the State of New Hampshire, Department of Administrative Services (hereinafter referred to as “the
State”) and JSJ Auctions, LLC dba James R. St. Jean Auctioneers (hereinafler referred to as “the Contractor”) for
online auction services.

- WHEREAS, pursuant to an agreement effective June 29,-2022, and set to expire June 30, 2025, (hereinafter
referred to as “the Agreement”™), the Contractor agreed to perform certain online auction services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an 1nstrumcnt in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:
1.7 June 30, 2026

2. All other provisions of the Agreement, approved by the Governor and Executive Council on Jure 29, 2022,
shall remain in full force and effect. )

Page 10f 2 : 4
Contractor Initials:
§
Date: % |25

—



JSJ AUCTIONS, LLC dba JAMES R. ST. JEAN STATE OF NEW HIRE
AUCTIONEERS " w

; J N’ - gharlggM Arlinghaus ,
' i e ~ (Print Name)
(Pnnt Name) :
- . % 43 Title: Commissioner
Tide: ... .. MEmER— Départment of Administrative Services

Dae: ___3[26] 25 | Due __1-M-35
OFFICE OF THE ATTORNEY GENERAL :

Chrlsten Lavers
T (anNamc}

Title: ASSistant Attorney General

Date:4/28/25

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed: _
(Print Name)
Title:
Page 2 of 2 L
Contractor Initials: o

o 20 o~



: State of New Hampshire
Department of State

CERTIFICATE

\
1, David M, Scanlan, Secretary of Statc of the State of New Hampshire, do hereby certify that JAMES R. ST. JEAN

AUCTIONEERS is a New Hampshire Trade Name registered to transact business in New Hampshire on January 06, 2009. [

further certify that all fees and documents required by the Sccretary of State’s office have been received and is in good standing as

far as this office is concerned.

_ Business [D: 606951
Certificate Number: 0007035018

IN TESTIMONY WHEREOF,
[ hereto set my hand and cause to be aflixed
the Seal of the Stat¢ of New Hampshire,

this 30th day ol January A.D. 2025.

David M. Scanlan
Secretary of State




State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that JSJAUCTIONS LLC is a New
Hampshire Limited Liability Company registered to transact business in New Hampshire on July 26, 2022. | further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business [D: 907220
Centificate Number: 0007160187

IN TESTIMONY WHEREOF,

| hereto set my hand and cause 10 be affixed
the Seal o[f'lhc State of New Hampshire.
this 16th day of April A.D. 2025.

David M. Scanlan
Secretary of State




~————————— SINCE 1982

February 10, 2025

Steven Burgess

State of New Hampshire

Department of Administrative Services, Bureau of Purchasing and Property
25 Capitol Street, RM 102

Concord, NH 03301 )

RE: Certificate of Vote/Author;ity
Dear Steve,

This letter will serve as verification that JSJ Auctions, LLC is registered to conduct
business in the State of New Hampshire as a Limited Liability Company. Jay T. St.
Jean who has a home address of 30 Burnsen Avenue, Manchester, NH 03104 is
the controlling member of the LLC. Our Federal Tax ID # is 88-3417933, layT. St.
Jean owns 99% of the LLC and Jeffrey:S. St. Jean owns 1% of the LLC, they are the
only two individuals authorized to sign on behalf of the company.

If you have any questions or if | can be of additional assistance please do not
hesitate to call.

_ Sincerg/ly,

s

%ﬁrey S. St Jean, Member
- JSJ) Auctions, LLC .

rd

ON FEBRUARY 10, 2025; BEFORE ME, THE UNDERSIGNED NOTARY PUBLIC, PERSONALLY APPEARED
JEFFREY 5. ST. JEAN WHOSE NAME 1S SUBSCRIBED, AND ACKNOWLEDGED THAT (S} HE EXECUTED IT.

. l A= 0 /
b ddiM Ualo AT M HALL

State of New Hampshire
My Commissian Expires
NOTARY PUBLIC ey 18,2027

A Team Built to Serve
(603) 734-4348 A 45 Exeter Road, Epping, NH 03042-0400 www jsjauctions.com
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDD/YYYY)
01/30/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPCN THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIORAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an ondorsomam A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement|s).

PRODUCER W’ Falzarano, Lisa
Slawsby Ins Agency Inc "“°"_‘,fohm A e
Jsj Auctions, Lic Oba 3 Mound Ct Ste B EhbEss.
INSURER(S) AFFORDING COVERAGE RAIC #

Merrimack NH 030544412 | wsurera: The Ohio Casualty Insurance Company 24074
INSURED wsuaer B : 1he Chio Casualty Insurance Company 24074
Jsj Auctions, Llc msurer ¢ : Ohio Securty Insurance Company 24082
Po Box 400 oisURer p:  The Ohio Casualty Insurance Company 24074

INSURERE :
Epping NH 03042 INSURERF :
COVERAGES CERTIFICATE NUMBER: 0053495385 REVISION NUMBER: 2016-03

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'.'_‘-?.? TYPE OF INSURANCE AISEDL.% POLICY NUMBER {ﬁ:’ﬂ%ﬁ% {58%6%)’#"& LIRS
X | COMMERCIAL GENERAL LIABILITY EACH DCCURRENCE s 1,000,000
BAMAGE TO RENTED
| cLams maoe OCCUR PREMISES {Es cccurrence) | 5 300,000
L MED EXF (Any one person) | § 15,000
C - X | X | BKS58432909 03/30/2025 | 03/30/2026 | personAL 8 ADVINJURY | 5 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: ’ GENERAL AGGREGATE s 2,000,000
| X | pouicy o Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: s
AUTOMOBILE LIABILITY [RMEINEDSINGLELIMIT | s 1,000,000
ANY AUTO BODILY INJURY {Per person) | §
B s - SFHEDULED X | X | BAO58432809 03/30/2025 | 03/30/2026 | BODILY INJURY (Per accicent| $
"¢ { HIRED 3 | NON-OWNED : PROPERTY DAMAGE s
| X [ auTOS ONLY AUTOS ONLY | (Per aociden)
s
| X | uMBRELLALAB | X | occur EACH OCCURRENCE s 5,000,000
A EXCESS LIAB cLamsmane| X | X | USOS58432909 03/30/2025 | 03/30/2026 | AGGREGATE s 5,000,000
peo | X | rerenmions 10.000 | : ' s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY iIN X | sianre | e = 000
D |OFFICERMEMBEREXCLUDEDT  —C NIA XWOSB432909 03/30/2025 | 03/30/2026 | EACHACCIDENT s 500,
(Hmdmvy in NH: E.L. DISEASE - EA EMPLovee| s 500,000
scribe und 3
DR CRIPTHON OF GPERATIONS beiow L DISEASE - poLICY LM | 5 500,000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 151, Additional Remarks Schedule, may be sttached i more spacs Is required)

**See Additional Remarks**

CERTIFICATE HOLDER

CANCELLATION

Department of Administrative Services, Bureau of Purchase and Property

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE ODELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

25 Capitol Street, Room 102

Concord NH 03301

AUTHORIZED REPRESENTATIVE

2
M Curtis Luken

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hami)shire

DEPARTMENT OF _.-\D:\'lI:\'IS’I‘I{.-\TF]\"‘F‘. SERVICES
25 Capitol Street — Room 100
Congcord, New Hampshire 03301

Oflicadzdaznh.goy

Cathervine A, IKeane

Deputy Commissivaer .

Chavles M. Arlinghaus [ (RU3) 27 1-2059
Commissioner
(603) 2713201 B Sheri 1. Rockburn

Agsistant Commissioner

(GO3) 27 1-3204

0/6/2022
His Exceliency, Governor Chrstopher T, Sununu
and the Honorable Council
State House
Concord, New FHampshire 03301
|

REQUESTED ACTION

Authorize the Department off Administrative Services to enter into a contract with James R. St Jean
DBA James R. Si. Jean Auctioncers, 43 Exeter Road, Epping N, 03042, vendor #231036, {or Online
Auction Services. The term shall be effective upon Gavernor and Executive Council approval for the period
of tuly 1, 2022 through Junc 30, 2025, The contract may be extended for (wo (2) additional one-year’
extension terms thereafter under the same terms, conditions and pricing structure upon approval of the
Govemor and Executive Council.

. There is no cost 1o the State associated with the use of this contract. The procceds from the sales of
surplus property shall be dircctly deposited into 01-14-14-149710-81600000-402085 and then shali be

transferred in accordance with Adin. 611 State Surplus Management to Statc agencies.

EXPLANATION

The Departmeni of Administrative Services, through-the Bureau of Purchase and Property, released |

RFI3 2584-22 on March 21, 2022 with responses duc 6n March 30 2022. There were three (3) compliant

responses, with St. Jean Auctioneers providing the lowest compliant response. Bids were cvaluated on the
basis of the bidders” lowest applicable fees for buyer premium and associated processing charges.

The Department of Administrative Services (DAS) Division of Procurement & Support Services
under authority granted by RSA 21-1:11 and Administrative Rule 611, oversee daily. operations at State’
Surplus Properly (White Famm). The scrvices provided under this contract are critical for the state’s ability
io achieve maximum residual value upon resale for agency assetls. The application of strategic markeling o
a broad audience coupled with cstablished minimum price reserves has proved to yield greater sales
numbers further supporting the agency's ability to offset replacement costs to fulfill their respective
missions.



s Exceliancy, Governor Chosicpheer T Sumpny
and ihg Honorgbte Council

June 8, 2022

Poge 2aif

Based onthe foregoing, | am respecttully recommending approval ol the contract James RSt Jean
DBA James R, St Jean Auctioneers.

Respectifully submitied,

Charles M. Arlinghaus
Comnussioncer

T ACCESS: RELAY NTE 1-800-T35-2004




Division of Procurement Support Services
Bureau of Purchase Property

Gary S, Lunelta
Director
(603) 271-2201

]
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Bid Description |Online Auction Services Agency: Statewide
Bid # 2584-22 Requisition: # |N/A
Agent Name  |Elizabeth Moskalenko Bid Closing: 3/30/22
IR R LY S soan - 2 1 o
Quantity | vom |7 «" . Product Description il c.’a." . | GovDeals Municibid
‘ d . . . Auction ; .
S e et T "
d I g s '
240,000 Check or ACH 16,800.00 19,200.00 19.200.00
60,000 Credit Card 6,126.00 4,800.00 6.744.00
TOTAL[$ 22,926.00 |S 24.000.00 | § 25,944.00
Special Notes: |
No Bid



Independent Contractor Justification Form
1. Deseribe the scrvices that the individual will perform for vouragency:
James R, St Jean DBA James R. St Jean Auctioneers shall provide and maintain alt the soluware and
manages the online auction svstem. The State and James R. St fean DBA James R. St Jehn Auclioneers
1
will make a mutual decision [or cach individual Jot on which paity shall be rupnnmhlc for preparing the
individual 16ts for the auction. This will include taking phetos, writing descriptions, and datg entry into
the web platform:
2. Docs the agency have State employees that perform the same or similar services? Yes,  sx No
3. Will the Agency excrcise authority over the means by which 1hc service is rendered by:
a. Seuting work hours. _x Yes, _ No
b. Setting the work location or providing work space. __x Yes, __ No
¢. Training the individual in how the services must be performed. Yes,  xNo
d. Supervising how services are rendered. _ x Yes, _ No
e. Providing tools, materials or office suppllcq to pul’orm the services.  Yes,  x No
f. Requiring periodic reports on the individual’s services. _ x Yes, — No
g. Requiring performance by the contracting individual, rather than allowing subcontractors or
assistants, Yes,  xNo
4. Will the individual perform the services exclusively for the agency, rather than holding out those
services as available to customers other than the Agency? _ x Yes, No
5. Does the individual use their personal social security number rather than employcr identification’tax |
number? . Yes, xNo
b
6. Docs the individual hold himsclf or hersclf out to be in business for himse!f or herself; including by
being registered with the state as a business and having continuing or recurring business liabilitics or
obligations? __x Yes, _ No '
7. Will the individual be responsible for satisfactory compietion of work and can the agency hold the
individual contractually responsible for failure to complete the work? _ x Yes, _ No
8. Will the Agency have the right to terminate the relationship at any time? __x Yes, __ No
L
9. Can the individual terminate the relationship at any time without liability? _ Yes, __ X No
10. Are the seryices the individual will provide an independently established trade, occupation, profession,
or business? __xYes,  No. Pleasc [dentify: Quling Auclion Services.
Date initial review by DoP: © Date final review by DoP:
Initial Approvat__ x : Disapproved Final Approval __x__ @ Disapproved
Lorric A Rudis : _Lorriec A Rudis
(Division of Personne! signatory) (I)n iston of Personncl signatory)
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FORM NUMBER P-37 (version 12/11/2019)

" Notige: This sgreement and all ofits attachments shali become public upon submission to Govemnor and
Exceutive Councilfor epproval. Any infonmationthatis private; confidentinl or pryprietary mis|
be clearly Wentified tothe agency. andagresd 10 in writing prior Lo signing the contract

AGRERMENT

The State of New Hammpshine and the Contractor hereby nutually agree as follows:
GENFRAL PROVISIONS

1. IDENTIFICATION,

L State Agency Name,

- Depanment of Administratve Services
. Bureaw-ofPurchase and Propeny

LY Siate Agency Address

25 Capitot Street, Room 102
-Concord, NH: 03301

1.3 Contractor Name

James K. St Jesn

- 1.4 Cuntractor Address

45 Paeter Road
I'pping NH, (13042

1.8 Price Limiation. -

crrrrak o

s L ST S Ep—

1.5 Contractor Phoae 1.6 AccountNumber - 1.7 Completion Date,
Number '
((13-734-4348 Multipke June 30,2028 . NiA

Ly Conwacting Officer for State A gency

Liz Moskalenko

1. K State Apency Telephone Number

603-271-3290

Date: L//Z‘—{ZZ

1 Cmnrduur\mn'uun. ,, 112 _Name andInk.ofLuntmc.tLqu,nmw) e -
i P e A ST S prJ’"“"
J
R T 2 £ L7 Jg-,g-,,/ FuCitald e L

A Suare Ageney ‘:arrnatun

wM

Date: (9 l 4 ';.1, Charles M. Arlinghaus, Coinniissioner

.14 Name and Titlenf‘S(ate':\gcm‘y‘s_iz_'nmc;ry #

1.i5  Approvaiby the N1 Depanmentnf Administition, Division of Pu N)nm}(:/appthﬂ

G&C ltemnumber:
/94

L

i

v Love & Ludee Dirctor.On:  5/26/2022

1 i t

16 Approvalby.ibhe Atomey General (Farmy, Substance and Execution} (ifapplicable) ]
1

By: On: i

_ 6110/ 205000 !

147 Appial by the Govemorand Executive Conneil fifupplicahie) i 3
! !

GEC Meeting Date: JUN 29 2022 !

Jendied of St e

Page |l of 18
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1. SERVICES TO BE PERFORMED. The Siare of New
Hampshire, acting through the agency identified in bluck 1.]
(“State”), cngages contracior identified in  block 1.3
(“Contractor”) to perfonm, and the Contractor shall periorm. the
work or sale of goods, or both. identified and more partculady
described i the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement 1o the
contrary. and subjcct 1o the approval of the Govermnor and
Exzcutive Council ofthe State of New Hampshire, ifapplicabl,
this Agreement and all obligations of the parties hereunder, shal
become cffective on the dale the Governor and Executive
Council approve this Apreement as indicated i block 1.17,
unless nosuch approval is required, n which case the Agreenent
shall become cffective on the date the Agroement is sgnad by
the State Agency as shown in black 1.13 (“Effective Date”).
3.2 If the Contractor conmences the Services prior to the
Effective Date, all Services performed by the Contractor prior 1o
the Effective Date shall be performed ai the sole risk of the
Contractor, and in the cvent that this Agreement does not become
effective, the State shall have no liability to the Contractor,
includimg without lmitation, any obligation io pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the

contrary, all obligations of the State hercunder, ncluding,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affecied by any statc or federni legisiative or executive
action that reduces, climinates or otherwise modifies the
appropriation or availability of funding for this A greencnt and
the Scope for Services provided in EXIHIBIT B, in whole orin
part. In no event shali the State be Lable for any payments
hereunder in excess of such available appropriated funds. b the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payiment undl such funds
become available, if ever, and shall have the right ta reduce or
terminate the Scrvices under this Agreenient immediately upon
giving the Contractor notice of such reduction or termination.
The State shallnot be required 10 trans fer funds fromany other
account or source to the Account identfied in block 1.6 i the
event funds in that Accountare reduced orunavailabk,

5. CONTRACT PRICE'PRICE LIMITATION/

PAYMENT. 4

5.1 The contractprice, method ofpayment, and terns of payment
are identified and more particularly described in EXHIBIT .C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the compleie reimbursemeant to the Contractor for all
expenses, of whatever nature mcurred by the Contractor in the
performance hercof, and shall be the only ‘and the complete

Page 2 of 1S

compensation 1o the Contractor for the Services. The State shal
have no liability to the Contractor other than the contract price.
5.3 The State rcserves the right to otfset from any amounts
viherwise payable to the Contractorunder this A grecmint those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c orany otherprovisionol law.

54 Nowwithstanding any provision in this Agreement 1o the
contrary, and notwithstanding unexpeaed circunsances, n no
cvent shall the total o Fall pavments authorized, or actuaily mexde
hereunder, cxceed the Price Limitation set forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LLAWS
AND REGULATIONS/ BQUAL EMPLOYMENT
OPPORTUNTTY,

6.1 In connection with the performance of the Services, te
Contractor shall comply with all applicable statuies, laws,
regulations, and orders of federal, state, county or nunicipal
authorilies which impose any obligation or duty upon the
Contractor, ncluding, but not limited to, civil rights and equul
employment opportunity laws. [n addition, il this Agrecmen &
funded in any pant by menies of the United States, the Contractor
shallcomply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States iszue to implement these regulations.
The Contractorshall also comply with allapplicable intellectual
properiy laws.

6.2 During the termn of this Agreernent, the Contractor shall not
discriminate against employees or applicants for crmployment
because of race, color, religion, creed, agé, sex, handicap, scasl
oricntation, ornationatorigin aind will take affinmative action
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United Staies
access toany ofthe Contractor's books, records andaccounts for
the purposeofascenaining compliance with ail rules, regulatons
and orders, and the covenants, terms and conditions of thk
Aprecment.

7. PERSONNEL.

7.1 The Contractorshaliat its own expense provide all personnel
necessary 1o performthe Services. The Conwractor warrants that
all personned engaged in the Services shall be qualified w0
perform the Services, and shall be properly licensed and
otherwisc authorized to do sounderall applicable laws,

7.2 Unless otherwise authorized in writing, during the tem of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shallnot hire, and
shall not pemit. any subcontractar or other person, fom or
corporation with whom it is engaged in a combined effont 0
performthe Services (0 hirc, any person who is a State eirplyee
or official, who is naterially mvolved in the procurcment,
administration or performance of this Agreencnt. Ths
provisionshallsurvive tcrmination of this Agreement

7.3 The Contracting Officer specified in block 1.9, orhis or her
successor, shall be the State’s representative. In the event of any
dispute conceming the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

™

Contractor Initialy
Daéj
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8. EVENT OF DEFAULT/REMEDIES,

8.1 Any on¢ ormore of the following acts or omissions of the
Contraciorshall constitute an event of default hereunder (* Fvert
of Defaul"™):

311 failure to perform the Services sau.\lauunl) or on
schedule;

3.1.2 failure to subimnit any repont required hercunder; and/or
8.1.3 failure to performany othercovenant, iermor condition of
this Agreement,

8.2 Upon the occurrence of any Bventof Defaullt, the State ey

take any onc. ormorc, arall, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Defauli and requiring it to be remedied within, in the absence of
agreateror lesscrspecification of time, thirty (30) days fromithe
datc afthe notice; and il the Eventof Default is nottinely curd,
ternunate this Agreement, effective two (2) days after glvmglhc

Commctoruotlccoflcmunalmn,

8.2.2 give the Contractora wrilten notice specifying the Event of
Default and suspanding alf payments to be made under thi

Agreement'and ordering that the pontion af the contract price
which would otherwise accruc to the Contracior during the

period from the date of such notice until such time as the State
determunes that the Contractar has cured the Event of Defaud

shallneverbe paid to the Contractor;

8.2.3 give the Contractora written notice specify ing the Event of
Default and set off against any other obligations the State may

owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agn:enr:nl and pur\uc anyofits remedies at Iaw orin equity,or
both.

8.3. No failure by.the State 1o enforce any provisions hereof after
any Eventof Defauh shallbe deemed a waiver ofits rights wih

regard to that Event of Default, or any subsequent Event of
Default. No cxpress faiture 1o enforce any Event of Default shall
be deemed a waiverof the right of the State to enforcecach and

-all of the provisions hereofupon any further or olhcr Event of

Defaulion lhc part ofthe Contrucior.

9. TERMINATION. : _

9.1 Notwithstanding paragraph 8, the State may, at its sok
discretion, terminate the Agresment for any reason, in whole or
in pan, by thirty (30} days written notice to the Contractor that
the State is exercising its option 1o terminate the Agreement.
9.2 Inthe event of an carly termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the Siate's discretion, deliver to the
Contracting Officer, not later than fificen (15) days after thedate
of tennination, a_report (" Termination Report™) describing in
detail all Services performed, and the contraét price camed, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identicalto thoseof any Final Reportdescribed in the attached
EXHIBIT B, In addition, at the State’s discretion, the Contractor
shall within 15 days ofnotice of carly termiination, develop and
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Submit to the State s Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDFNTIALITY/
PRESERVATION.

10.1 As usedin this Agrecment, the word “dala” shall mean all
infonnation and things developed orobmmcddunngthe
perfomance of, oracquired ordeveloped by reason of, this
Agreement, incliding, butnotlimited to, 2l studies, reports,
files, formulae, surveys, maps, chans, sound recoidings. video
recordings, pictorial reproduct jons, dm\_w%~ analyses, graphic
representations, CoOmpuicr prograns, compulerprintouts, noles,
letters, memoranda, papers, and documents. all whether
fmished orunfinished.

10.2 Alf data and any property which has beenreceived from
the State orpurchased with funds provided f'orthalpurpme
underthis. Agreanent shall be the property ofthe State, and
shallbe retumed to the State upondemand orupon tenninition
of this Agreement forany reason,

10.3 Confidentiality ofdatashall be govemed by N.IL RSA
chapter91-A orotherexisting law. Disclosure of datarequires
prior writlen approvalofihe State.

11.CONTRACTOR’'S RELATION TO THE STATE. Inthe
performance of this A greement the Contmcior is in all respects
an independent contractor, and is neither an agent nor an
eaployee of the State. Neither the Contractor nor any of its
oflicers, enployees, agents or members shall have authoriy to
bind lhe Stateor receive any benefits, workers’ compensation or

-otheremoluments provided by the State to its emgloyees.

12, ASSIGNMENT/DELEGA TION/S UBCONTRACTS,

" 12.1 The Contractor shall not assign, or otherwise transfer any

interest in this Agreement without theprior written notice, which
shall be provided to the State a1 least fifieen (15) days-prior to
the assignment, and & written consent of the State. For pumposes
of this paragraph, a Change of Control shall constiute
assignment “Change of Control’ means (a) merger,
consclidation, ora transaction or series of related transactions n
which a third pany, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or sinilar equity interests, or combined voting
powerofthe Contractor, or(b) the sale afall or substanuially al
of the assets of the Contractor. .

12.2 None of the Services shall be subcontracted:- by the

‘Contractor without prior written notice and consent of the Stale.

The State is entitled to copies of all subcontracts and assignment

‘agreements and shallnot be bound by any provisions contaned

in a subcontract oran assignmentagreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise excimpied by law,
the Contmactor shall indenmify and hold hanmless the Siate, is
officers and crmployces, from and against any and all claims,

tiabilitics and costs forany personal injury orpropcm'darmg(s
patent or copyright mﬁmgement orother claims asserted aganst

" the State, its officers oremployees, which arise out of (or which

may be claimed to arise out of) the acts or omission of the

Ceontractor lnmalfr/ ?




Caontracior. or subcontraciars, including but not limited to the
negligence, reckless or intentional conduct. The State shallnot
be liable for any costs incumred by the Contractor anis ing under
this paragruph 13. Notwithstanding the foregoing, nothing hath
contained shallbe deemed toconstitute a waiverofthe s overegn
inumunity ofthe State, which immunity is hereby reserved w the
Statc. This covenay i paragraph 13 shall survive the
termmation of this Agreement

14. INSURANCE

14.1 The Contractor shall, at its sole expensc, obtain and
continuouslty maintain in force. and shall require any
subcontractor or assignee to oblain and maintain in force, the
following insurance: :

14.1.1 commercial general linbility insurance against all clains
of bodily injury, death or property damage, it amnunis of not
less than $1,000,000 per occurrence and $2,000,000 aggregae
or c__xl.:css;and

14.1.2 specialcauseofloss coverage formcovering all property
subject to subparagraph 10.2 herein, in an amount not less than
B0% of the whole replacement value ofthe property.

14.2 The policies described in subparagraph 14.1 herein shal be
on policy forms and endorsaments approved foruse in the State
of New Hampshire by the N.H. Department of Insurance, and
issuedby insurers licensed in the State of New Hampshire,

14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, orhis or hersuccessor, a centificate(s) of
insurance for all insurance required under this Agreement
Contractorshallako furnish to the Contraatng Officer identified
in black 1.9, or his or her successor, centificate(s) of insumnce
forall renewal{s ) of insurance required under this A greementno
later than ten (10) days prior to. the expiration date of each
insurance policy. The certificate(s) of msurance and any
rencwals thereof shalibe attached andare incorporated harin by
reference.

15. WORKERS' COMPENS ATION.

15.1 By signing this agreament, the Contractor agrees, certifies
and warrants thatthe Contractor is in complinnce with orexempt
from, the requirements of N.H. RSA chapter281-A ("Workers'
Compensation.”).

15.2 To the extent the Contractor is subject to-1he requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to sccure and maintan,
payment of Workers” Compensation in connection with
activitics which the person propases lo undertake pursuant toths
Agreement. The Contractor shall fumish the Contracting Officer
identified in block' 1.9, or his orhersuccessor, proof of Werkers’
Compensation in the-manner described in N.H. RSA chapla
281-A and any applicable rencwal(s) thereof, which shall be
attached and are incorpomied hercin by reference. The Stae
shall not be responsible for payment of any Workers'
Conpénsation premiums of for any other claim or benefit for
Contractor, or any subcontractor or enployce of Contracior,
which might arise under applicable State.of New Hanpshie
Workers' Compensation laws in  conneclion with the
performance ofthe Services under this Agreement
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"P-37 (as modified in EXHIBIT A)shalicontrol.

16. NOTICE Any notice by a pany herzto 1o the other paty
shalibe deemed 1o have becnduly delivered orgivenat thetine
ofmailing by certilied nail. postage prepaid, in a United States
Pos1 Office addressed (o the parties at the addresses-given in
blocks 1.2 z;nd 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waied
or discharped only by an instrument in writing signed by the
parties hereto and only afier approval of such amendment,
waiver or discharge by the Govemor and Executive Council of
the State aNew Hampshire unless no such approval is requird
underthe circums tances pursuant to Stawe law, ruleorpolicy.

18. CHOICE OF LAW AND FORUM. This Agreement shal
be govemed, intérpreted and construed in accordance with the
laws of the State of New Hanpshire, and is binding upon and
inures to the benefit ofthe parties and their rés pective Successorns
and assigns. The wording used in this Agreement is the wording
chosen by the parties 1o express theirnmtualintent,and no ik
of construction shallbe applied against orin favorofany party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire SupcriorCoun which shali have
exclusive jurisdictionthereof. -

19, CONFLICTING TERMS. In the event of a conflic
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachnents and amendment thereof, the terms afthe

20. THIRD PARTIES. The parties hercto do not intend 1o
benefit any thind partics and this Agreement shall not be
construed io conlerany such benefit. ’

21. HEADINGS. The headings throughout the A greementare
for refcrence purposes only, and the words contained theren
shallin no way be held to explain, modify, amplify or aid n the
mterpretation, constructionor meaning ofthe provisions of ths
A‘greemcm.

22. SPECIAL PROVISIONS. Additional or modifyng
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference. :

23. SEVERABILITY. In the eventany of thé provisions of thes
Agreement are held by a court of competent junsdiction to be
contrary to anystate or federallaw, the remaining provisions of]
this Agreement will remain in full forceand effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
exccuted in a number of countemans, each of which shall be
deemed an original, consttutes the entire agreement and
understanding between the parties, and supersedes all priory
egreements and understandings with respect to the subject mattey
hereof
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EXHIBIT A
SPECIAL PROVISIONS

fhere are no special provisions of this contract,
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EXHIBITB
SCOPE OF SERVICES

1. INTRODUCTION :

Jomes R St. Jean (hereinafier referred to as the “Contractor”) hereby agrees o provide the Slate of
New Haompshire (hereinafierrefered.to as the “State”), Department of Adminisirative Services. with
On Line Auction Services in accordance with the bid submission inresponse io State Request for Bid
#2584-22 and as described herein. -

2. CONTRACT DOCUMENTS

This Coniract consists of the following documents (“*Contract Bocuments”):

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Special Provisions

EXHIBITB Scope of Services C
EXHIBITC Method of Payment '

EXHIBTD RFB 2584-22

®0000

In the event of any conflict among the terms or provisions of the documentslisted above, the
folldwing order of pricrity shallindicate which documents control: (1) EXHIBIT A “Special Provisions,"
(2) Form Number P-37. {3) EXHIBITB “Scope of Services," (4) EXHIBITC "Method of Payment,” and (5)
EXHIBITD “RFB 2584-22." .

3, TERM OF CONITRACT

The term of this Contract shall commence upon the approval by the Governor and Executive
Council and shall confinue thereafter for o pericd of approximately three (3) years, unless extended
for additionat terms.

The Contract may be extended for two [2) additionalone-year extension 1erm§ thereafter upon the
same terms, conditions and pricing structure the approval of the Governor and Executlive Council.

The maximum lerm of the Contract (including all extensions) cannot exceed five (3) years.

4, SCOPEOF WORK

Contractor shall supply alt labor, tools, transporiation. materials, equipment and permits as necessary
and required to perform services as described herein. :

1. EXPERIENCE & LICENSED:

a. The Contractor shall be experienced at auctioning via the intemel, have considerable -
knowledge of the advertising media in prospective markets and must have demonstrated
municipal/government experience '

b.Per RSA 311-B:13 the requirement of holding 0 New Hampshire Auclioneers License to host
online auctions will not be required

R$SA 311-B:13, VI Any auction conducted over the Internet shall be exempt from the
requirements of thischapter. ' -

Source: 1969, 469:1. 1987, 274:8.2010,291:12, eff, Jan. 1,2011.2018,116:1, eff. July 28, 2018.
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2, SERVICE: :
0. The Contractor shail provide and maintain all ithe software and hardware that manages the

online auction system.

b. The Stote and the Contractor will make ¢ mutual decision for each individual lot on which

party shall be responsible for preparing the individual lofs for the auction. This will include
taking photos, wriling descriptions, and dotaentryinio the web platform.

¢. The Coniractor's online auction system shall offer fiexibility in how the auction can be

-

conducted. The following funciionalities are required:

* Ability to choose between a stalic bid and dynamic bid. Astatic bid entails having the bid
Close at a specific time (i.e. e-bay) whereas a dynamic bid aliows a bid closing to be
extended if there is confinued activity. The State shall deiermine the extension time intervals;

* Ability to have multiple line items per ot fi.e. computers};

* Ability to have one asset perlisting (i.e. vehicles);

. * Ability to have multiple lots per quctions {i.e. 75 line.items —-equipment & 40 line items

vehicles); ' :

* Ability to have ample space provided to load delailed descriptions and be able to support
the capacity to display a minimum of four (4) pictures of each item or no picture at allifso
desired by the State; ,

« Ability tolist specific times for public viewing and different times for pick-up of the
equipment; '

. The Contractor shall provide administrative account managementin support of the services
by appointingan acecount(s) manager who shall dssume overal responsibility for the
coordination ofall contractissues.

. The Contractor shall provide bidder suppor service for inquiries and all technical support
questions that arise during the course of a regular business day between the housof8a.m. o
5 p.m. (EST), Monday through Friday. 1o both the State ond potential bidders. At a minimum,
the bidder support service shall be provided by skilled technicians who are proficient in the
English language and include o toll ree telephone line for assistance. -

- The Contractor may provide markeling of this web-based auction service site to enhance the

number of bidders. Any newsrelease, photographs, or public announcement pertaining to any
activity conducted in associalion with the contract, or any advertising copy and placement,
shall not be made withoui'the prior written approval of the State.

g. The Contractor shall provide proof/documentation of ail marketing efforts, e.g.. copies of print .

adyertisements, schedules of radio or television spofs, etc., fo the State. The Confractor shall,
upon request by the State, provide advertising services for unigque or high value property.

h.The Contractor shali be responsible for securing all necessary licenses, certifications and
- permits, if any, for selling the State's surplus property over the Infernet.

i. Aweb link will be placed on the State’s web sit'e to direct bidders to the Contractor’s auction

site. E

3. SYSTEM REQUIREMENTS:
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a. The Contracior's system shall have @ search feature whereby the user can conduct a search
of alt property that the user is qualified-to purchase or acqure. This fealure shall aliow the user
to search, at a minimum, by siate, by item description or item category.

b. All property.offered for sale on the public auclionsite will be available for viewing without
requirng the viewer to be registered. '

¢. During the quction process:
« The Statereserves the right 1o reject any and all bids. When a buyer defaults on his/her bid,

the Conlraclor's soflware shall have the capability of disallowing {banning) that person from
bidding on future Staie equipment.

« if a dispute arises between two or more bidders, the State may decide the dispute or
immediotely put the tot up for sale again, and resell to the highest bidder. The decision of the
State shall be final and absolute.

d.The Coniractor shall require the bidder to agree to the State's Terms and Conditions before
placinga bid. .

e. The Conliractor's system shall offermembers of the general public the ability to register on-line.
No bids shall be accepted by anyone not properly registered and in good standing with the
Conirocior and the State.

f. Cosmetic or desugn changes (planned downtime) to the Coniractors web site by, or on-behalf
of the Contracior, shall not interfere with or disrupt any of the State's online auctions, or cause
any disuption with any State webpage(s). without prior wiitten consent of the State.

g. Failure by the Coniractor to mainiain 95% uptime (5% or less downtime), whether dueto
planned orunplkanned events, constitutes cause for the State to terminate this contract.
Failure by the State to lerminate the contract for cause in this circumsiance shall nol be
construed asa wolver or relinquishment of the State'sright to doso.

h.The Contractor shall provide recl-hme monitoring of the auclion in progress.

4. STATE ACCESS TO SYSTEM:

a.The State shallhave sufficient access fo the system in order 1o make additions or deletions of
items listed, edit item details or add photos of items as desired. The State reserves the right to
remove items from the web page ot any time. The State shalt have access to the system,
whetherin a supervisory role or hands on role, in overseging additions, deletions, etc., to
auction listings. Thisis an essential requirement. If, for whaleverreason the State deems
necessary, a posted item s needed foruse by the State, such items will be withdrawn from
auction. in addition, if substantial erors are discovered in the description.of the property, the
State will remove the properly from auction andre-auctionit with a comected description.

b. The State shall have the ability to determine minimum acceptable bids {the Siate will
. determine the reserve prics), bid increment amounts, terms of sale.and control all timeframes
for altitems in regords to disposal phases and auction pariculors.
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5. TRAINING: . i
a. The Contractor shail provide training and instructions to the Statepertaining 1o implementation

of the auction process and to any polentialbuyers on how to bid using the on-line auction
technology/tools at no cost to the State or the potential buyers.

- The Conlracior shall provide training in various methodologies and delivery channels including

but not limited to:

* Instructor Led Training (ILT} - via onsite and/or web-based conference with live facilitators:
» Printed (hard-copy) training materiak; and

» Online Training Webinars

. REPORTING: - _ ‘
. The Contractor shall provide a complete list of fransaction information and a documeniation

of 1able structure, relationships, elc., of database, asrequested. so that the datacah be
uploaded to a local database to allow for ad hoc queriesin order io salisfy internal and
external audit requirements.

. The Contractor shall also provide the State with complete records of all transactions 1o include

identification of each item sold, the name of the successfui bidder including the complete
oddress and phone number and email address, and the sale amount of the day of the
auction.

- The Contractor shall provide the State, or any authorized agents, access to any records

necessary io determine coniraci compliance. in addition, the Coniractor shall create and
relain records supporting the auction services for a peried of one year after either the
compiletion date of this contract or the conclusion of any claim, litigation or exceptionrelating
to this contract taken by the Siate or a third party.

. The Contractor shall maintain an inventory of all items listed for sale and provide the Statewith

a monthly repori to include the number of bids received and the winning bid amount. in
addition, the Contractor shall provide, at its location, complete and secure data storage for
allinventory items and transaction information. The Contractor shall provide electronic
archival data asrequested, and shall maintain a comprehensive backup and disaster
recovery plan.

. The Contractor shall provide the State with complete records of all transactions that were

canceled orremain unsold.

7. BIDDER PAYMENTS:

8]

. After an electronic award has been made, the Contractor shall be responsible for receipt of

all bidder payments.

- The Contractor shall be required to collect and hold all monies, i.e.; bid price, bidder's

premium, from the bidder in the course of the online auction, The Conliractor shall be
responsible for all monies collected, for all sale prices announced and recorded and shall
assume all liability for handiing the same.

- The Contractor shall accept credit/debit cards as full payment for property purchased.The

State shall not be responsible for credit/debit card fees, thisfee shall be the responsibility of the
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winning bidder. The coniractor shall charge a maximum buyer fee and o maximum credit
card fee awarded asrepresentedin Exhibit C. if necessary, the Contractor may also accept
other paymenits ifom bidders (i.e.: wire fransfers from 3rd parly). in order to complete the
transaction. The Siate will not collect paymenis from bidders. The Contractor will be
responsible for handling all payments in whalever manner they are made

d. If products are sold into another State in which sales tax collectionisrequired, the awarded
Contractor shali not coltect andremit olher state sales’ taxes. it is the responsibility of the
respective buyer fo address.any faximplicationsimposed by their respective stotes.

e. The bidder will have no more than ten {10) calendar days, after ihe end of the auclion to pay
for all items that were awarded. The bidder willhave a maximurm of ten (10) calendar days
after the end of the auction o pick up allitems awarded. Property removal extensions may
be approved by ihe Stale uponrequest from the bidder. The State will notify the Contractor if
such extensions are.granted.

f. The Conlractor shallbe responsible for providing a reminder to the State dnd the buyers ihat
have not paid-for theiritem{s} wilhin the five (5} caiendar day penod, or picked up theiritems
within the ten {10) calendar day period allowed. The Stote is to be included as a recipient of
these reminders for record keeping purposes. it will be the discretion of the State tore-list iterms
that are either not poid for, oritems that have not been picked up.

g. After the bidder has paid for the property, the Contractor shall send a bidder receipi/propprty
release form by e-mail to the State. The design and loyout of the bidderreceipt/property
release form shall be of a style and type approved by the State and shallinclude, at
minimum, the following information:

|. Bidder name ‘ .
2. Name the item is to be titled in (if applicable)
3. Valid physical mailing oddress
4. Telephone number
5. Facsimile number (if applicable)
6. E-moail address
7. The State'sinventory control number (if provided by the State during the posting
process)
8. Unique. document control number iissued by the Contractor)
9. Description of purchased property {shal include quantity and all identifying mark(s) as
supplied by the State to the Contracior)
10. Price paid by the bidder for the item(s}
I1.Datethe bidder paid for the ilem(s)

h. The State shall prepare all sales documents {tities and/or bills of sole] as the bidder
receipl/property release forms are received from the Contraclor. These documents shall be
completed based on the information supplied on the bidder receipt/properiy release form.
After the property has been picked up, the State shal notify the Contractor stating that the
property has been removed from the sales location. This notification shall coniain the date thal
the propery wasremoved.

f)

£
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i. If the bidder has not removed their property within the time frame set by the State for the item,
the Contractor shall. after approval from the State, take actions to block the bidder from any
future purchases of any State surplus property from all State accounts throughout the state.

8. WINNING BIDDER'S PREMIUM:

a. The Contractor's compensation shall be contingent upon the satisfactory completion of
authorized auction. This commission fee asindicated in Exhibit C shall be collected at the time of
the bidder's payment and shallbe relained by the Contractor. There shall be no commissions or
listing fees charged lo the State by the Contractor on any items that are listéd on the
Contractor'ssite.

9. PCi-DSS:

The Coniractor agrees that it isresponsible for the security of cardholder daia that it possesses,
including the functlionsrelating to storing, processing. and transmitting of the cardholder data.
The Coniractor affirms that, as of the effeclive date of this contract, it has complied with all
applicable requirements to be considered PCI DSS compliant, and has performed the necessary
steps to validate its compliance with the PCIDSS.

The Contractor will continue to maintain the highest level of PCl complionce, PCI-DSS Level 1. The
- % Contractor will continue to underiake an annuai PCI-DSS Level 1 reassessment with a council

fl

!

approved qualified assessor (QSA). The Contractor will continue to provide the Attestation of
Compliance to the State on an annuol basis.

The Contractor wiltimmediately notify the State if it learns that it is no longer PCIDSS compliant
! and willimmediately provide the Slate the steps being faken to remediate the non-compliance
! status. In no event should the Contractor's notification to the State be later thanone {1) business
day after Contractor learnsit is no longer PCI DSS compliant.
DEFINITIONS
PCI-DSS: The Payment Card Industry Data Security Standard (PCI DSS) is a proprictairy information
sccurity standard for organizations that handie branded credit cards from the major card schemes
inchuding Visa, MasterCard, American Express, Discover,and JCB. -

Except as otherwise provided in this Scope of Services, ali services performed under this Contract
shall be performed between the hours of 8:00 A.M. and 3.00 P.M. unless other arangements are
made in advance with the State. Any deviation in work hours shall be pre-approved by the
Contracting Officer. The State requires ten-day advance knowledge of said work schedules to
provide security and access to respective work areas,

-The Coniractor shall not commence work until g conference is held wilh each State agency
intending 1o utilze the Contracior's services, at which representa tives of the Contractorand the
State are present The conference will be amanged by the State agency.

The State shall require comection of any defective work and the repair of any domoges toany parl
of o building orits appurtenances caused by the Contracior orits employees, subcontractors,
equipment or supplies. The Contractor shall comrect, repair, orreplace all defective work, as needed,
to complete said work in salisfactory condition, and damages so caused in order torestore ihe
building and ils appurtenances to their previous condition. Upon failure of the Contraciorio
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proceed prompily with the necessary corections or repairs. the State may withhold any amount
necessary to conect all defective work or repair all damages from payments to the Coniractor.

The work staff shall consist of qualified persons completely f}omilicr with the products and equipment
that they will use. The Contracting Officer may require the Contractor to dismiss from the work such
employees as the Conlracting Officer deemsincompetent, coreless, insubordinate, or otherwise
objeciionable, or whose conlinued employment on the work is deemed to be contrary to the pubiic
interesl or inconsistent with the best interest of security and the State.

Neither the Coniractor norits employees or subcontraciors shall represent themselves as empioyees
or agents of the Stale.

W hile on State property the Contracior, its employees, and its sub-contractors shall be su bject to the
outhority and conirol of the State, but under no circumstances shall such persons be deemediobe
employees of the Siate.

All personnel shall observe all regulations or special restrictions in effect at any State agency tocation
ot which services are to be provided.

The Contractor's personnel shall be allowed only in areas where services are to be provided. The use
of State telephones by the Contracior, itsemployees, or its sub-controctorsis prohibited.

If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub-
contraciorsincluding the name of the company, their address, contact person andthree references
for clients they are cumently servicing. Approval by the State must bereceived priorto a sub-
contractor starting any work.

5. TERMINATION
The State of New Hampshire has the right to terminate the coniroct at any time by giving the
Contractor thirty (30) doys advance written notice.

4, OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide all services strictly pursuant to, and in conformity with, the specifications
described in State RFB #2584-22, as described herein, and under the terms of 1his Contract.

it is the responsibility of the Coniractor to maintain this contract and New Hampshire Vendor
Registralion with up to date contact information. '

Contract specific contact information {Sales contact, Contractor contract manager, etc.) shallbe
sent to the State's Coniracting Office listed in Box 1.9 of Form P-37. '

Additionally, allupdatesi.e., tetephone numbers, contact names, email addresses, W9, tax
identification numbers are required to be curent through a formal electronic submission to the
Bureau of Purchase and Property at: ,
hitps://das.nh.gov/purchasing/vendorregistration/(S{a0fzcv55ahaeqs4 Sjpya Si45)}/welCome.Qspx

The Contracior shall agree io hold the State of NH harmiess from liability arising out of injuries or
damage caused while performing this work. The Contractor shall agree thai any domage to
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building(s), materals, equipment or other property during the performonce of the service shallbe
repaired gt |\ts own expense, 1o the Stale's satisfaction:.

s 7. DEBARMENT, SUSPENSION, INELIG!BIL!TY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

'T RANSACTIONS

Ty o

The Comrcc:i‘or certifies, by signature of this contract, that neitherit norits principalsis presenﬂy
A debarred, suspended proposed for debarment, declared ineligible, or votunicnly excluded from
participation in thls transaclion by any Federal. Department or Agency.

) 8, INSURANCE
E Cerificate of insurance amounts must be metand maintained throughout the term ofthe contract
and any extensions as per the P-37, section 14 and cannot be concelled or modilied unti Ihe State

receives a 10 day prior written notice.

9, gg‘uﬂpgujmupgcliNALg'gg;' ORD

2 Iif requesled by the using agency. the Contractor andilsemployees, and Sub-Contrc:cfors {ifany),
shall be required 1o sign and submit a Confidential Noture of Department Records Formand a
Criminal Authorization Records Form. These forms sholl be submitted to the individual using agency
prior to the start of any work.

{[ Page 13 of 1§ _
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EXHIBITC
METHOD OF PAYMENT

1. CONTRACT PRICE
The Coniractor hereby agrees io provide On Line Auction Services in complete compliance with the

ferms and conditions specified in Exhibil B from the effective date through the expiration date as
indicaied in Form P-37 Block 1.7.

2. PRICING §TRUCTUB§

Bidders Premium: 7%
Credit Cord Fee: 3%

PAYMENTS TERMS AND CONDITIONS:
The State shall noi be billed or charged any fees by the Vendor for any of the requesied services of

this contract.

Thie Contractor shall fransfer to the Stote the net proceeds of any andall guctions. The State hasthe
capability to accepl electronic funds transfers from the Contractor.

a. The Contractor shall provide a copy of an ocfivilyrepbrt that shows detaied auction-related
information with payment that balances with the auction proceeds. If at all possible, this aclivity
reporf should be submitted one {1} business day before the State's receipt of the funds transfer.

b. The State, at its discretion, may modufy the information requrements of the activity report.

c. The State sholl confirm the auction settlement. Any discrepancy in aecounting shall be announced
in writing, and shall be remedied by the Coniractor within five (5} business days of the Contractor's
receipi of such information.

d. The Contractor shall relain-applicable commission feesin accordance with the winning bidder's
fee as described herein.
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RFB #2584-22isincorporated here within.
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State of New Hampshire

Department of State

CERTIFICATE

[, David M. Scanlan, Secrctary of Staic of the State of New Hampshire. do hereby centify that JAMES R. ST. JEAN
AUCTIONEERS is a New Hampshire Trade Name registered to transact busincss in New Hampshire on January 06. 2009. |
further certify that all fees and documents required by the Sceretary of State’s office have becn received and is in good standing as

fur as this officc is concerned.

Business 1D: 606951
Centificate Number: 0005759687

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this |5th day of April A.D. 2022.

David M. Scanlan
Secretary of State




| Jean,

‘-_ James R. St. Jec
* A M G WL O ETE R

g April 20, 2022

Mathew Stanton

. State of New Hampshire

3 Department of Administrative Services
Bureau of Purchasing and Property

25 Capitol Street, RM 102

Concord, NH 03301

8 RE: Certificate of Vote/Authority
Dear Mathew,

This letter will serve as verification that James R. St. Jean is DBA as James R. St.
Jean Auctioneers as Trade Name is registered to conduct business in the State of
New Hampshire as sole-proprietorship. The sole proprietor is James R. St. Jean
who has a home address of 25 Atlantic Avenue, North Hampton, NH 03862. Qur
Federal Tax D # is 02-0442482. James R. St. Jean Serves as President of the
company and is the only individual authorized to sign on behalf of the business

i

If you have any questions or if | can be of additional assistance please do not
hesitate to call. '

Sincerely, : i

( yelr /’/ { ]

. S N T
,/Ja,,{r‘?. St J[ean,,-(,VP
| {__James R. St. Jean Auctioneers

g -ON APRIL 20, 2022; BEFORE ME, THE UNDERSIGNED NOTARY PUBLIC, PERSONALLY APPEARED JAY T_ST.
JEAN WHOSE NAME 15 SUBSCRIBED, AND ACKNOWLEDGED THAT (S) HE EXECUTED IT.

-
- 1"’.-
4 ~ (' ) : , ." - -
1. e
- T TN
wilvd Ly K e T L oy T N
ek v == : Y

SUSAN E. HENNAS
NoTARY PusLic

& Statle of Now Hampshire

.I e | My Commission Explres

ri | . February 3, 2028

L
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STATE OF NEW HAMPSHIRE BID TRANSMITTAL LETTER
: = .
{ Doie: D/ 3?._-’9‘3 i Cormpany Hame: me AN ﬁ \732'5’“ /" L TAS
1 ‘ Address: Lt TET TS
E L5 ExeEs ﬁm_____ e
-y, A
i EPPwiE N F0%
| io: Point of Conlaci: Uz Moskalenko
feiephone: (603)-271-32790,
i Ernail: Wi Purchain siddos.oh, jov
[ ;
- RE: &id Invitallon Neme: Online Aucilon Services
L] Bict Number: 258422
e 3id Posted Dale {on or byl 03/21/2022
3 Bid Cledriyg Dale and Time: 03/30/2022 & 11:15 AM (EST)
) TamiS £. 57 \f""/\/ 4M\TSJ.(£:CIIC"'.S‘
(Insert neme of sgnonJA ¢« 7 1 For . on bohal! of ,__,,_tf:,_aff_cg_«{"f'b finsert name of anlity submirling big
{colteciively relemed to O3 ‘Vcndor ) -hereby subrniss an ofier os coniginec in-the wiilen bid subniiied herewith (“Bid”) to the Sivie of New

Hampshire In response to MD # 2584-22 for Onfine Auction Sewvices ot the shcalst auoted herein in compleie accordance with the bid.

Vendor atiests i he fach that:

The Vandor has reviewed and agreed 16 be Bound by ihe id.

The Vendor has ot aliered any of ihe language or other piovisions contoined in the Bzc dogumeni.

The did is elfective for a period of 180 doys from the Biet Cinsing dale as indicoted aboiie

The prces Vendor has quoied in the Bid were eslablished withoui collusion with other vendors_

Tha Vendar has read and fully understands this Bid.,

Funther, in accordance wilh RSA 211111, the undenigned Vendor ceriilies tho: neither the vendor nor any of its 'ubsld'cnes clfftotes or

| pnncxpcl olficers {prncipal olficers relers to individuals with monagement responsiality for the entity or association):

i a. Has, within the past 2 years, been convicted of, or pleaded guilly to, o violcfion of RSA 354:2. RSA 356:4, or any stqle or lademal low
or county of municipol ordinance prohibiting specified bidding prociices, or invelving anfilnsst violations, which has not been
annullad; '

. b. Has been prohibiled, sither permanently or tamporarty,-from participating in ony public works project pursuant io RSA 638.20;

il c. Hes proviously provided false. decepliva, or fravdulent informaiion on'a vendor céde nurmber epplicotion form, or any other

document submified to the siate of New Ha mpshire, which nforrnation wes noi corected os of the time of the ﬁung o bid,

p:oposol or quotalion:

d. Is cumenily debamed from perfomng work on any projact ol the faderal governmeni of the government of ony stale;

. Hos, within the post 2 yeors, feiled to cure a defaull on any coniract with the teceral government or the government of any state;

f. s presenily subjec! lo any order of the depariment of tabor, the deporiment of employmeni secudty. or any olher state

department, agency. board, ar commission, finding thot the opplicont is not in compliance with the requirements of The laws or

_r
s

s T
1

P? . rules thot the daparimenl, agency, boord, or commission is chargad with implementing:

3 @. s presenily subject to any sanclion or penally finally issucd by the deparimeni of labor, ihe departmeni of ermploymenl securily,
or any ofher siate depaitment. agency, boord, o commission. which sonclion or penally has not been fully discharged or fulliied;

3 h. s cunently serving @ sentence o is subject to @ continuing or unfulliled pencity for any eime or violation noled in !h:s section:

i. Hos loiled or neglecied fo cdvise the division of any cenviciion, pleo of guilty: of finding rekrtive 1o ony ciime of woichon noedin
. this secfion, or of any debarment, within 30 days ol stich conviction, pleo, finding. or debarment: or -
j. Has been placed on the debamed parties fist dcs-;ribc(w.g RSA 21-1:1§-C within tha past yecr.

14

\ Auvthorized Signor's Signature \;4)-'?.'»-!} L= _
'

o Authorized Signor's Tilte ' i'/p

NOTARY PUBLIC/JUSTICE OF THE P Er

4 COUNTY: /“?f H'fifjw' se1_ STATE: /V/71 Z".'D’C’ﬁ/o?

On lhe‘:ﬁ_- day of Z.]: Zg 7 b 202? uongf uppeo[ed helore me, lhe above nomed f TS Jt’a 1. In histher

capacity as authorized represeniallve e “,:,‘_F, K13 me or salisfactorlly proven, on look onlh that the foregalng

is ttue and accurote to the best of his/her k cdge and belfcf

7
In wilness !hereol, ! hereunto s?,my hand pnd officiai seal.

5 Ll
SN U I BORLL S ot g \f_ﬁ-,’..-.:g Gl
{Heto iohic[Justice of the Peoce) .
Sersan € fenras
My commission expires: _:;/-'_4;{_;2___ \30 / ;_0_9_9_. .. ... . {Date)
. ) . Form P37-A
Page 10{ 19 i

3
Centractor tnitials St




REQUEST FOR BID FOR ONLINE AUCTION SERVICES FOR
THE STATE OF NEW HAMPSHIRE -~

PURPOSE:

The purpose of this bid invitation is 1o establish a contruct for Online Auction Services to the Staie of New
Hampshire with services indicoted in the SCOPE OF SERVICES and OFFER sections of ihis bid invitation. in
occordance with the requirements of this bid invilation and any résulting contract.

INSTRUCTIONS TO VENDOR:

Read the enfire bid invilation prior tofiling it out, Compleie the pricing informaiion in the "Clfer” section
(detailed information on how to fill out the pricing information can be {ound in the “Ofter” section); compleie .
the “Vendor Contact Information” section; and finally. fll oui, sign. and nolarize page one of ihe bid inviiciion.

BID SUBMITTAL: ) ‘
. All bids shall be submilted on this form (or on exact copy], shall be typed or clearly printed in ink, and shall be
received on or before 1he date and lime specified on page | of this bid under “Bid Closing™. inferested
parties may submil a bid to 1he State of New Hampshire Bureou of Purchase and Property by email lo
NH.Purchosing@DAS.NH.Gay. All bids shall be cleary marked with bid number. dole due and purchasing

agent’s name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE
HAS BEEN RECEIVED, PLEASE CALL (603} 271-2201.

BID INQUIRIES: ‘ “

Any questions. claifications, and/or requesied changes shall be submilted by on individua! aulhorized 1o
commit their organization to the Terms and Condilions of this bid and shaoll be received in writing at the
sureau of Purchase and Property no later than 4:00 PM oni the dote listed i the timeline below. Quuestions
shall not be submilted to anyone ofher than the Purchasing Agent or his/her represerilalive. Bidders that
submil questions verbally or in wriling to any other State eniity or State personnel shall be found in vielalion of

this part and maoy be found non-compliani. :

Questions shall be submitted by E-mail lo Liz Moskalenko ot the following address:
Elizabeth.AMoskalenko@DAS.NH.Gov

Submissions shall clearly identiify the bid Number. the vendor's name and address and the name of 1he person
submilting the question. ,

BID DUE DATE:
All bid submissions shall be received ot 1he Bureau of Purchase and Properiy no later ihan the date and lime
shown on the transmittal letter of this bid. Submissions received after the date and time specified shall be

marked os “Late” and shall not be considlered in the evaluation process.

All offers shall remain valid for @ perod of one hundred eighty (180) days from the bid due date. A vendor's
disclosure or distibution of bids other than to DAS. Bureau of Purchase and Property may be grounds for

disqualification.

ADDENDA: ,
in the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal dale.

the NH Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and
periodically prior fo the RFB closing, Vendors are required to check the site for any addenda of other materials
thal may have been issued affecting the bid. The web site address is:

httrs:zfams.das.nh. sov/bidscontrac!is/bids.as; :x

Page 2 0t 19 ik
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T TIMELINE:
;‘ The limeline below is provided as a general guideline ond is subjeci to change. Unless sialed orhenmse
a consider the dates below a "no laler than" dafe. e
f
G\ 03/21/2022 Bid Solicitation distibuted 6n or by .
[ 03/25/2022 Lasi day for questions. clarificglions. ond/or requested changes to bid

- 03/30/2022 11:15 A {EST) Bid Closing

07/01/2022 Implemenialion of Coniract

TERMS OF SUBMISSION:
] All malerial received in response to this bid shall become the properly of the Stale and shall not be retumed to
the Vendor. Regardless of the Vendors selected, the Siole reserves the ight to use ony informalion presented in
-‘I a bid response. The conten! of each Vendor's bid shall becoms pubhc infermation.once a contract(s) has
been ‘cwarded.

R

salo g

A responding bid that has been complaied and signed by your representalive shall constiluie your company's
acceptance of all State of New Hampshire terms and condilions and shall fegc:lly obligaie your company to
these terms ond condilions.

A signed response furiher signifies thal from the time the bid is published {bid solicitation date and lime) until g
contract is awarded. no biddes shall ofier or give, direcily or indirectly, any gift, expense reimbursement. or
honorarium, as defined by RSA 15-B, to ony eiecled official, public official, public employee. consiitutionol
official, or family member of any such official or employee who shali selec!, evaluate, or award the RFB.

e e i

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted
by the Vendor are specifically null ond void and are not a part of this bid invitation or any owarded purchase
order, even if said terms and/er conditions contain language lo the contrary.

The form P-37 Conliract atteched hereto shall be porl of this bid and the basis for the coniract{s). The successiul
Vendor ond the State, following nolification, shall promplly exeécute this coniract form, which is to be:
completed by incorporaling the service requiremenis and price conditions esiabiished by the vendor's offer. »

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF,
= Complete bids shall be filted out on. ihe original documents and formal thai are o port of this bid invitation.

Vendors may submil -additional paperwork with pricing, but afl pncmg shall be on the documenls prowded with
this bid invitalion and in the Sfoie § lormat.

i
|
l © CONTRACT TERM:
The {ferm.of the contract shall commence on July 1, 2022 or upon opprovat of the Governor ond Execulive Councul
f- whicheveris later, through June 30, 2025, o pernod of approximaiely three (3) vears.
I . o
3 The conlract may be extended for an additional two {2) cne-year extensions thereafter under the same terms.
| conditions and pricing sfructure upon the mulual agreement between the successiul Vendor and the State with the
£ approval of the Commissioner of the Department of Administrative Services. The moximum lerm of the contract -
{including extensions) shall not exceed five (5) years. .

CONTRACT AWARD:

The award shall be made fo the responmbie Vendor. meehng the criteria established in this RFB and prowdlng
the lowest cost in total. The Staie reserves the right fo reject any or ol bids or any part thereof. Hf on award is
made, it shall be in the form of a State of New Hampshire Conlract.

3 Successiul Vendor shall not be ollowed to require any other lype of order, nor shall the successtul Véndor be
' allowed to require the filing out or signing of any other document by Staté of New Hampshire personnel.

.l
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NOTIFICATION AND AWARD OF CONTRACT(S):

Bid rosulis shall not be given by telephone. For Vendors wishing to aitend the bid closing. the names of the vendors
submitting responses and pricing sholl be made pubic. Other speciflic response informalion shall not be given out.
Bid resulls shall be made pubtic alter final appovol of the contracts).

Bid resulls may also be viewed on our website ot hhtips://anss.das.nh.gov/bidscontracls ‘bids aspx.

For Vendors wishing 10 oliend the bid closing: Names of the Vendors submilting responses ond pricing shell be
made public, In licu ol in person public bid openings the State shall conduct openings vio efecironic means until

further notice.

UABILITY:
The State shall not be held liable for any costs incuned by Vendors in the preparation of bids or for work periormed

prior lo conlract issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Genergly, the full contents of any bid or proposal {including all matenals submnfed in connection with ir, such as
ailachments. exhibits. addenda. and vendor prasentations) become public information upon completion of final
contract or purchase order negotiations with the selected vendor. Certain information concerning bids or
proposals. including but not limited to pricing or scoting, is genérolly available o the public even before this lime, in
accordance with ihe provisions of NH RSA 21-G: 37.

To the exient consisient with applicable staie and federal laws and regulations.-as determnined by the State,
including. but not imited to, NH RSA Chapter 91-A (the “Right-to-Know” Law]. the State shall, after inal negotiations
with the selected vendor ore complete. atiemp! to mainiain the confidentiality of porlions of a bid or proposal thai
are clearly and properdy marked by o bidder as confidential. Any and.dllinformation contained in or conneqted to
a bid or proposal that a bidder considers confidential shall be cleary designated in the following manner:

-t the bidder considers ony porfion of a submisslon conﬂdenﬂcﬂ they shall provlde a sepurale copy of the full and
complete document, fully redacting those portions by blacking them out and shall note on the applicable page or
pages ol the document that the redacted portion or portions are "confldential.” Use of any other term or method,
such as stafing that @ document or portion thereot is "proprietary”, "not for public use”, or “for clien!’s use only". is:
not acceplable. In cddilion to providing an additiond fully redacted copy of the bid submission to the person listed
as the point of contact on Page one (1§ of this documenl, the identified information considered to be coniidential
must be accompanied by a separate letier stating Ihe rationale for each item designated as confidential. in other
words, the letter must specifically state why aond under what legal authorily each redaction has been made.
Submissions.which do nol conform to these instructions by failing to include a redacted copy (if required], by tailing
o include a leHer specilying the rationale for each redoction, by lailing to designate redactions in the manner
required by these instruciions. or by including redaciions which are contrary 10 these instructions or operative law
may be rejected by the Stale as nol conforming to the requirements of the bid or proposal. The State will generally
assume that a bid or preposal submitied without an additiengl redacted.copy contains no informetion which the
‘bidder deems confidential. Bids and proposals which contain no redactions. as well as redacted versions of
submissions thal have been geccepted by the State. moy be released to the public, including by means of ;zosling
on State web sites.

The State shall have no obligation fo maintain the conlidentiality of any portion of a bid, proposal or related
mcterial, which is not marked in accordance with the {foregoing provisions. It is specifically understood and agreed
that the bidder waives any claim of confidenliality as to any portion of a response to this RFB or RFP that is nol
marked os indicated above, and that unmarked (or improperly marked) submissions may be dissemincled 1o any
person, without imitation. Marking an enlire bid, proposal, attachment or full sections thereof confidential without
taking into consideration the public's aght to know shall neither be accepted nor honored by the State,

Noiwithstcnding any provision of this request for submission to the conirary, proposed pricing shall be subject to
public disclosure REGARDLESS of whether or not marked as confidential.

If arequest is made o the State by any person or entity 1o view or receive copies of any portion of o proposal and if
disclosure is not prohibited under NH RSA 21-G;37 or any other applicoble law of regulalion, bidders acknowledge
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ond ogree that the Stote may disclose any ond aill porlions.of the proposal or related materigls which 5 not marked
as conficlential. In ihe case of bids, proposats or related roleriols that contain portions maiked confidential, the
Stare shall assess wha! informalion if believes is subject o release; nolify-ine bidder that the request hos been
made; indicate whal. if any, porlions of the proposol or related material shall not be released; and nofify the bicider
of ine dale it plans io relecse Ihe materiaks. The State is not obligated to comply with.a bidder's designation
regarding confidentiality. The Stote shall Rave no obligation 1o advise a bidder thai an individuol or entily is
aliempling o elecironically access, or has been referred to, materials which have been made publicly available
on the SIaie'sweb sites.

By submilling @ bid or proposal. the bidder agrees that unless it obiains and provides io the Stale, prior to the: date
soecilied in the nolice described in the paragraph above, a court order valid’and enforceable in Ihe Stale of Now
Harmpshire, at its sole expense. enjoining the release of the requested information, the Stale may release the ’
informalion on the dale specified in the nofice withou! any kability 1o the brdder

Notwilhsianding NH RSA 91-A:4, no information shall be available to the public, or fo the members of the general
court orils stall concerning specific responses 1o this bid invilalion from the time ihis bid is published until the closing

clate for responses.
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TERMINATION:
The Sicte of New Hampshire shall have the right io terminoie’the contrac! at any time wiih writien nolice to the
successful Vendor a ihirty {30) day written nolice.

VEHNDOR CERTIFICATIONS: -
All Vendors shall be duly regisiered as a vendor cuthorized to conduct business in.ithe Staie of New Hampshire.

STATE OF NEW. HAMPSHIRE VENDOR APPLCATION: Prior to bid award, VYendars shalt have a completed
VENDOR CERTIFICATIONS; ’

All Vendors shall be duly regisiered with the NH Bureou of Purchase and Properly as Slale of New
Hompshire vendors. All Vendors thal are corporations, limiled liability companies, or other limiled hability
business entities (1his excludes sole proprietors and general partnerships) shall be duly registered with the
New Hompshire Secretary of Slale 1o conduct business in the State of New Hampshire.

hcwe o completed Vendor Application Pcckage on lite wilh the MH Buregu of Purcl‘ase ond
Property. See the lollowing website for information on obtam:ng and filing 1he required lorms (no fee:
hittos://DAS NH.Gov/Purchasing

« NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for ¢ conlract oward. a Vendor
that is a corporation. limited liability company, or other limited liobilily business entily {this excludes sole
proprietors and general porinerships) must be registered fo conduct business in the Stole of New
Hompshire AND in good standing with the NH Secretary of State. Please visit the following website to
find out more about the requirements for registration with the NH Secreiary of Staie:
hitizs:;/sos.nh.aovycornoration-division;

«  CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontroctor of the
Vendor who will be accessing or working with records of the State of New Harmpshire shall be required
to sign a Conlidentiality and Non-Disclosure Agreement-and o Release of Criminal Record Authorization
Form. These forms shall be returned to the designated State agency prior 1o commencing any work.

o CERTIFICATE OF INSURANCE: :
Prior to being owarded o coniract the Vendor shall be required to submil proof of comprehensive
general iabilily insurance coverage prior 1o performing any services for the Staie. The coverage shall
insure againsi all ctaims of bodily injury, death or property damage. in amounts of not less than
31,000,000 per cccurrence and $2,000,000 aggregale. Coverage shall alse include State of New
Hompshire workers' compensation insurance 1o the-exteni required by RSA Chapler 281-A.

BID PRICES: - .

8id percentoge shall remain firm for the entire controct period. If applicable shallinclude all other costs required
by this bid invitalion. Special charges, surcharges (including credii card transaction fees), or fuel charges of any
kind {by' whatever name) may nol be added on at any time. Any and all charges shall be built info your bld at
the time of the bid.

Per Administrative Rule 606.01{e) “il there is a discrepancy between the unil price and the exlension price in a
response 1o an RFP, RFB or RFQ, the unit price shall be binding upon the vendor”.

Updaled Published Price List MUST be e-mgiled to Elizgbeth.A.Moskalenko@DAS.NH.Gov.

AUDITS AND ACCOUNTING:

The successiul Vendor shall allow representatives of the State of New Hompshire to have compléle occess lo all
records for the purpose of determining comgliance with the terms and condilions of this bid invitation and in
determining the award and for monitoring ony resulting contract.

At intervals during the contract term, and prior to the termination of the conlract, ihe successful Vendor may be
required to provide a complete and accurate accounting of all service ordered by each agency and instiiution
and by polilical sub-divisions.
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ESTABLISHMENT OF ACCOUNTS:
Each Siale of New Hampshire agency shall have its own individual bidder account number There mcu also be

instances.where divisions or burgcus within-an agency will need their own individual bidder account numbers.
Should any Stale of New Hampshire agency. place an order under the conlract, the successful Vendor agrees {0

3 in any service: the ogency. sholl receive the services ordered in accordance with the deiwery time required under
this bid invitaiion. asif-an occounl c:lreody exists for the agency. '

] PAYMENTS TERMS AND CONDITIONS:”
The Siate shall not be bilied or charged ony fees by ihe Vendor forany of Ihe requesied services of this

contract.

accept elecironic funds transfers from the Vendor,

a. The Vendor shail provide a copy of an cc:hwiy report thaf shows deloiled auction-relaled-information
wilh paymeni that balances with.the cuclion proceeds. H at all possible. this activity report should be
submified one (1) business day before the Stale’ 5 recelpt of the funds tronsfer

b. The Siale, al iis d_iscrehon. may modify the information requiremaents of the oclivity report.

c. The Siale shall confirm the'guction setilement. Any discrepo‘ncf in accouniing shall be announcedin
wriling. and shall be remedied by the Vendor within five {5) business days of the Vendor s receipt of
such information, .

d. .The Vendor shali reloin applicable commission fees in-oc_cqrdoni:e with the winning bidder's fee as
described herein.

VENDOR. Rssrowsmmv ' |
The successiul Vendor shaltbe solely responsxble for meeting ‘all terms ond condilions specilied in the bid, and

-'c:ny resuliing controct

-

-All State of New-Hampshire bid invitations and addenda lo such bid invitalions are cdverhsed on our wcbs:te
-ak hites:ifanns.das. nh.t ;ov:b:dscon!rocfs/brds asizx

Vendor desires 1o paricipate. |tis also the Vendor's responsibility to access our website for any posled
oddcnda . .

‘The website is updated several fimes per.day; it is the responsibility of ihe prospective Vendor lo access'the
websile frequently fo ensure that no bidding oppertunity or addendum is overdooked.

i it is the prospective Vendor's responsibility to forward a signed éopy of any addendum requiring the Vendor's
signature to the Bureau of Purchase and Property with the bid-response.

In prepaoration of a bid response. the prospeciive Vendor shall: .
« . Provide pricing informafion as indicated'in the “Offer” section; and
+ - Provide all'other information required for the bid response (if applicable). and
.+ Complete the “Yendor Contact Informohon section;ond
+ Add dpplicable prospeciwe Vendor information 16 the " Transmittal Letter” form. and sign the form in
the space provided. The Transmitial Letter form mus! be signed under oalh-and acknowledged by a ~
notary public or justice of the pecce in order {or the bid r'esponse to be consiclered, :

Itis the respons:buny of the vendor o maintain this ony owcrded con!rc:cl cmd New. Hcmpshnre Vendor
Reg:sirchon with up to date contact information. g

A ’ C T . Contractorlnmals \-»

Thé Vendor shalllransier to the State Ihe net proceeds of any ond afl cubnons The Stcne has the copcbrln‘y fo

Itisa prospechve Vendor's rcspons:bnhty to access our websiie to determing any bid invitatlon under which the

—

establish an account within three business days frem ihe date 1he order is placed. However, there shall be no delcy
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Coniraci specific contact information {Sales conioct, Conlroctor conlract manager, elc.) shall be sent 10 the
Staie's Contracting Office listed in Box 1.2 of Form P-37.

Additionally, ol updales i.e., telephone numbers, contact nomes, email oddiesses, W9, tax ideniification
numbers are required 1o be curenl through ¢ formal elecironic submission 1o the Bureou of Purchase and
Property at: hitps:/fdasnh.aov/purchos sirclion/(SgDizevsSanaeas45ioyas5i45)) fwelcome osnx

IF AWARDED A CONTRACT:

The successful Vendor shall compleie the following seclions of the oltached Agreement State of New
Hampshire Form #P-37.

Section 1.3 . Coniracior Nome

Section 1.4 Contractor address

Seclion 1.11 Contractor Signature

Seclion 1.12 Name & Title of Contractor Signatory (il Vendor is not a sole propriztor)

« Provide certificate of insurance indicaiing the coveraoge amounts required by Section 14 of the Form
Number P-37. - )

» Provide proof of sufficient workers’ compensaiion insurance coverage or evidence of exemplion from
RSA Chapter 81-A.

«. il the successful Vendor is a corporation, limiled liability company, or other limited liability business
entity, then provide o.certificate of good standing issued by the NH Secretary of Sigte or, fora newly
incorporated, formed, or registered enlily. o copy of the appropriate registration document certified
by the NH Secretary of State.

SPECIFICATIONS:
Compleie specificalions required are detailed in the SCOPE OF SERVICES section of this bid invitation. In
responding 1o the bid invitaiion, the prospective Vendor sholl address all requirements for information as outlined

herein.

SITE VISITATION: '

Prior to bidding. it is eoch Vendor's responsibilily to become thoroughly lamilior with the sites of the intended
service, 1o determine everything necessary to accomplish the services, Failure of the Vendor to moke a site visit
does not relieve the Vendor of responsibility 1o fully undersiond whal is hecessary to accomplish a successiul
and complete services.

SCOPE OF SERVICES:
Vendor shall supply ali labor, tools. transportation, materials, equipmen! and permiis cs necessary and required

to perform services as described herein,

INTRODUCTION:

The State of New Hompshire is soliciting bidS from quailified Vendors to provide auction services, for online sales of
Stale surplus property. The Department of Administrotive Services, Bureau of Purchose and Property, State Sumplus
Property annual online auction sales volume was $250.000.00. This figure is gaven only for historical information ond
not guaranteed annual sales. Material available for these sales typically include items such as used furniture,
equipment and vehicles, including compulers, laptops, cameras, tools, jewelry, desks, chairs, filing cabinets, dump
trucks, SUVs, compocl cars, etc.

REQUIREMENTS:

The successful Vendor must be able to satisfy oll of these requirements identified in this bid document to be
deemed compliont. The State may require the Vendor to provide supporting documentation that demonstrates
the ability fo meet these requirements. If the Siate determines the supporting documentation does not
demonstrate the abilify, the Vendor will be considered non-compliant.

1. EXPERIENCE & LICENSED:
0. The Vendor shall be experienced ai auctioning via the inlernet, have considerable
knowledge of The advertising medica in prospeciive markets and must have demonsircled
mun:cnpo[/govemmeni experience
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b.

2 SERVICE
a.

Per RSA 311-B:13 ihe requirement ol holding o New Hampshire Auclioneers.License fo host
.online auclions will noi be required for Ihe resulling conlract.

RSA 311-B:13, VI Any auclion conducled over the Internel shall be exempt from lhe

_requiremenls of this chapter.
Source: 1949. 4691 1987, 274:8. 2010,-291: 12, eff. Jon. 1, 2017, 2018 }Iél elf. July 28, 2018.

r
The Vendor shall provide ond. momiom all the software- and hardware that monoges the
online auction syslem -

The Sicle ond the Vendor, will make a mulual decision for each individual lol on which
" pariy shall be responsible for preparing the individual lots [or the auctlion. This will incluce
taking photos, wiiling descriptions. and daio eniry inlo Ihe web plallorm.

The-Vendor's onliné auclion syslem shall offer (lexibility in how the auclion con be
conducied. The following funciionalities are required:

« __Ability to-choose belween a static bid ond dynamic bid. A static bid enlculs having
the bid close ot o specific time (i.e. e-bay) whereas a dynamic bid allows o bid

" closing to be extended if there is continued oclwuty The Stote shall determine Ihe
exiension time inlervals; .

«  Ability to have multiple ine ilems per lot [l e. computers)

s Ability to have one assel per listing- (i:e. vehicles);

« Abilily o have m_ulhple jols per ouchions (i.e..75 line items - equipment & 40 line

" itemns vehicles);

» Abilily fo have omple space provided to load detailed descriptions and be able to |
support the capacity lo display @ minimum of {our {4) piclures of each item or no
piciure ot all it so desired by the State;

«  Ability to list specific times for public wewnng ond different fimes for pick-up of the.
equipment;

The successful Vendor. shall provide adminisirative account management in support of the
services by appointing on accounlt{s) manager who shall assume gverall responsibility for
the coordination of all contract issues.

The successiul Vendor shall provide bidder suppori service for inguiries and all technical
support questions thot arise during.the course of a regular business day between the hours |
of 8 a.m. lo 5 p.m. (EST), Monday thiough Friday, to both the Stale and potential bidders. Al
a minimum, the bidder support service shall be provided by skiled technicians who gre

prof icient in ihe English Ic:nguoge and tnclude a.oll free te!ephona fine for assistance.

The successful Vendor may provide morketing: of Ihis web-based auction service safe to
enhance the number of bidders. Any news release, photographs. of pubhc announcemeanl
pertaining 16 any activity conducted in associalion with the contract, or any advertising
copy and placement. shali nol be made withoul the prior written approval of the State.

The successful Vendor shall provide proof/documentation of alt marketing efforts. e.g..
copies of print advertisements, schedules of radio or lelevision spots, etc., to the State. The
successiul Vendor sholl, upon request by the Stote, provide advertising services for unique
or hlgh vaive propeny.

The successful Vendor shall be responsible-for securing all necessary licenses. certifications
ond permits, if any, for selhng the State’s.surplus proper’ry over the Internet.

*

. A web link will be placed on the Slqte s web sile to direct bidders to Jhe-sqccessful
vendor's cuction sife.
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3. SYSTEM REQUIREMENTS:

0.

h.

The successful Vendor's sysiem shall have a search feature whereby The user can.conduct
a search of all propery thal Ihe vser is qualified to purchase or acquire. This feature sholl
ollow the wser 1o search, al o minimum. by state, by item description or ilem calegory.

All property offered lor sale on the public auclion site will be available for viewing withoul
requinng Ihe viewer to be regisiered, N

During the auclion process:
+ The Stafe reserves Ihe right o reject any.ond all bids. When o buyer deiaulls 0n
his/her bid, the successiul Vendor's software shall have the capability of
disallowing (bﬂnnmg] thai person from bidding on {uture State equipment.

- If a dispute aises between two or more bidders, the State may decide the
dispute orimmediately pui the 16t up for sale again, and resell to the highest
bidder. The decision of the Siate shall be final and obsolute.

The successiul Vendor shall require ihe bidder to agree io the Siate's Terms and Concdlitions
before placing o bid. .

The successful Vendor's system shall.offer members of the, general public the abilily o
register on-line. No bids shall be accepted by anyone noi properly registered and in good
standing wnh the successful Yendor and the Siate.

Cosmelic or design changes (ptanned downtime) to the successful Vendors web site by, or
on behali of the Vendor), shall nol interfere with or disrupt any of the State's online
auctions. or cause any disruplion with any Stofe webpage(s}, without prior written consent
of lhe Slate.

Failure by Ihe successful Vendor to maintain 95% uptime (5% or less downiime), whether
due to planned or unplanned events, constitules cause for the State 1o terminate 1his
contract. Failure by the State to terminate the conltract for cause in this circumsiance shall
not be construed as a waiver or relinquishment of the Slale's right'to do so.

The successiul Vendor shall provide real-time monitoring of Ihe auction in progress.

4. STATE ACCESS TO SYSTEM:

a.

b.

The $tale shall have sufficient access fo the system in order lo make addilions or deletions
of items listed, edit item details or add photos of items as desired. The Stale reserves ihe

-right to remove items from.the web page ot any time. The Stale shall have access 1o the

system, whether in a supervisory role orhands on role, in overseeing addilions, deletions.
elc., o auclion lisiings.

« Thisis an essential requrrement It, for whatever reason the State deems
necessary, a posted item is needed for use by the State, such ilems will be:
wilhdrawn lrom ouction. In addition, if substantial errors are discovered in the
description of the property, the State will remove the property from auction ond
re-auction it wilth o correcled description.

The State shall have the ob:hty to determine minimum occeplable bids {the Stale will
determine the reserve price). bid increment amounts, terms of sale and control all
timeframes for all items in regords to disposal phases and ouction particutars,

3. TRAINING:

Q.

The successful Vendor shall provide training-and instructions to the State periaining to
implemenialion of the auction process and to ony potenlial buyers on how to bid using the
on-line ouction lechnology/tools at no cost o the Siate or the polential buyers.
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D.

4. REPORIING:
a.

“were canceled or remain unsold.

The successiul Vendor shall provide lraining in' various melhodologies and delivery channels

including but noi limited io: ;
-« Insfrucior Led Training {ILT) - via onsite ond/or web-based conference wilh five
facilitotars: .
« Prnted {hard-copy) lreining maledols: an
+  Online Training Webinars

The successiul Vendor shall provide a complete fist of Iransaciion informalion and o
documeniation of lable siructure, Telalionships. efc., of dalabuse, os requesied. so that the
data con be uploaded to o local database 1o allow for ad hoc quenes in order (o satlisfy
interncl ond external oudit requirements.

The successful Vendor shall olso provide the State with comp[elérecords of all fransactions
lo include identificalion of each item sold, the name of the successful bidder including the
complete address and phone number and email address, and Ihe sale’ amount of the doy

of the auction,

The successiul Vendor shall provide the Stale. or.any authorized agenls, access to any
records necessary to determine contract compliance. In addition, the Vendorshall creoie
and reloin records supporting the auction services for a period of one year afler either the.

" ¢ompletion date of this conlract or the conclusion of any claim, litigaiion or excepiion

relating to this contract taken by the State or a third porty.

The successful Vendor shall maintain an inventory of all items iisted for sale and provide the
State with o monthly report to include Ihe number of bids received and the winning bid
amount. In addition, the Vendor shall provide, ot its location. compiete andsecure data
storage for all inventory items and. transgclion information. The Yendor shail provide
elecironic archival dota as requested, and shall maintcin o comprehensive bockup and
disaster recovery plan. b =

The Successful vendor shall provide the Stafe wilh compleie records of oll transaciions that

*

7. BIDDER PAYMENTS:
Ca. Alter on elecironic award has been made, the Vendor shall be responsible for receipt of gll

bicider paymenis,

The Vendor shall be required o collec! dnd hold alt monies, i.e., bid price, bidder’s
premium. from the bidder in the course of fhe online cuclion. The Vendor shall be
responsible for cll monies collected, for oll sale prices onnounced and recorded and shall
assume all iakilily for handling the some, ' '

The Vendor shall accept credit/debit cards as full payment for property purchased. When
accepling credit/debil paymenils. the vendorwill do so at its own expense. The State shall
not be responsible for credit/debit card fees The Contractor sholl charge o maximum buyer
fee of 8%. a maximum credit card fee of 3%, and the Contiaclor shall be responsible to
reimburse the State 4.5% of the selling price of municipal, non-profit, court ordered, and
other miscelianeous property: i necessary, the Vendor may also accepl other payments
from bidders {i.e.; wire transfers from 3< party). in order to complete the fransaction. The
State will notf collect payments from bidders. The Vendor will be responsibie for handling all
payments in whatever manner they ore ‘made. '

If products are sold into another State in which sates tax collection is required, the awarded
vendor shall not collect and remit olher state-sales’ taxes. It isthe responsibility of the
respective buyer to address any tax implicotions imposed by their respeciive stales.
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8. WINNING BIDDER'S PREMIUM:

" a.

7. PAYMENTS: TERMS AND CONDITIONS:
a.

" The bidder will have ne more than ten {10) calendar days. after the end of the auction to
pay for altitems that were awarded. The bidder will have a maximum of ten (10} calendar
days aller the end of the auction o pick up allitems awarded. Property removal
extensions may be approved by the Siate upon request from the bidder. The Siaie will
nolify the Vendor if such exiensions are granied.

include, at a minimum, the following information:

“property has been removed from Ihe sales location. This notificalion shall contoin the date:

The Vendor shall be responsible for providing o reminder io the Stale and the buyers thot
have not'paid for their item(s) within the five (5) colendar day period, or picked up Their
ifems walhin the ten {10) calendar day period allowed. The Staie s o be included as a
recipient of these reminders for receord keeping purposes, It will be the discrefion of the
Staie tore- hst itemns tha! are eilher nol-paid for, or ilems that have nol been picked up.

Alter the bidder has pcud for the property. ihe successiul Vendor shall send a bidder
receipl/property release form by e-mail io the State, The design and laycui of ih= bidder
receipt/properiy release form shail be of a style and type approved by the Stale and shall

Bidder name
Name the item is io be litled in {if cpplicable!
Valid physical mailing address .

Tefephone number

Facsimile number (it applicable]

E-mcil address

The State's inventory control number {il provided by the Stale duiing the posting
process)

Unique document conlrol number (issued by the Vendor)

'?. Description of purchased properiy {shall include quantity and all identifying
mark(s} as supplied by the State 1o the Vendor)

10. Price paid by the bidder for the nem(s}
1. Dote the bidder paid for the item(s)

S Eaitn e B

The State shall prepare all soles documents (tiles and/or bills of sale} as the bidder .
receipl/property release forms are received from the Vendor. These documents shall be
completed based on the information supplied.on the bidder receipt/property refease form.
Alier the property has been picked up. the Stoie shall notify the Vendor siating that the

that the properh/ was removed., .

If the bidder hos not removed their properiy within the fime frame set by the Siale for the
item, the Vendor shall, after approval from the State, lake actions 1o block the bidder from
any future purchases of any State surplus oronerty fromqll State accounts 1hrouk:hout the

state.

The Vendor's compensation shall be contingent upon the satisfoctory completion of
authorized auction. This commission lee s indicated in the 'Offer Section” shall be
collected at the time of the bidder's payment and shall be retained by the Vendor. There
shall be no commuss:ons or listing fees charged to the Slale by the Vendor on any items that
are listed on'the Vendor's site.

’

The State shall not be billed or charged cmy fees by ihe Vendor for any of the requested
services of this coniract.

The Vendor shall iransfer 1o the Siote the net proceeds of any and ali auctions. ‘The State
has the capabilily to accept elecironic funds transters from the’Vendor.
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c. The Vendor shall provide @ capy of an aclivily report thal shows detailed auction-related
information with payment Ihat bolances with' the auction procecds. if ai all possible, this
acilivily report should be submitted one (1) business day befoie the State’s receipt of the
funds tronsfer. ' ' ) 3

d. The Siale. af its discretion, may modily the informdiion requirements of the activity report.

e. The Siale shall confirm the ouctign sefllement. Any-discrepancy in accounting shall be
' announced in writing, and shall be remedied by the Vendor:within five (5] business cays of
ihe Vendor's receipt of such information, -

i. The Vandor shdll retain appliccblz commission fees in accordence with the winning
" bidder's {ee as described herein. :

10. PCI-DSS: _
The Vendor agrees thot il is responsible lor the security of cardholder daoid that it possesses.
including the funclions relaling to storing, processing, and ‘transmitting of the cardholder data.

The Vendor affirms that. as of the-effeclive date of this coniroct, it has cbmp!ied.with all oppli,coblé
requiremenits to be considered.PCI DSS compliant, and hos performed the necessory steps fo
validale ils.compliance with 1he PCi DSS. :

The Yendor will. conlinue to mainlgin the highesi levet of PCl compliance, PCI-D3S Ltevel 1. The
vendor will conlinue 1o underiake an,annual PCI-DSS Levet i reassessmeni with o council

" approved qudiified assessor {QSA]. The Vendor will continue io provide ihe Atlesiation of.
Complionce 16 the Stale on an annual basis.

The Vendor will immediately notify the siate if it learns that it is no longer PCI DSS compliant and wil
immediately provide the State the steps being taken lo remediaie the non-complionce status. In
no event should the vendor's nofification to the Siate belater than one {1} business doy after
Vendor learns it is no longer PCI DSS compliant. '

DEFINITIONS : -
PCI-DSS: The Payment Card industy Data Security Standard (PCI DSS} is o propriefary information
securily standard for organizations that handle bronded credit. cards from the major card schemes . -
including Visa, MasterCard, American Express, Discover, and JCB.

Addilional Requiremenls: o )
Unless olherwise siated in ihe Scope of Services. all services performed under this-Contract sholl be performed
belween the hours of 8:00A.M. and 3:00 P.M. for State business days. unlgss other arrongements are made in - .
advance with Ihe Stote. Any devialion in work hours shall be pre-approved by the Contracling Officer. The
State requires ten-day advance knowledge of said work schedules 1o provide security and access fo respeciive
weork areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is hetd with The State of New Hampshire's Department

_ of Adminisiralive Services Surplus Division at which representatives both the vendor and the Siate are present.

The conference sholl be drronged by the requesting The State of New Hampshire's Department of
Administrative Services Surplus Division. ; ;

The Stale shall require comection of defective work or damages to any part of a building or its appurtenances
when caused by the Vendor's employees, equipment or supplies. The Vendor sholl replace in satisfactory
condition all defective work and domages rendered Ihereby or any other domages incurred. Upon failyre of
the Vendoi io proceed promplly wilh the necessary corrections, the Stale-may withhold any omouni necessary
to comecl ol defective work or damages from payments to the Vendor.
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The wark staff shall consist of qualified persons completely familior wilth the products and'equipment they shall
use. The Conlracling Olflicer may require the Vendor {o dismiss irom the work such employees as deems
incompeient. coreless, insubordinale. or oiherwise objeclionable. or whose conlinued employment on the work
is deemed lo be conirary {o the public interest or inconsisient wilh the best interesi of securiiy and Ihe Stote.

The Vendeor or their personnel shall nol represent Ihemselves as employees or agents of the State.

Whilz on Slote property, employees shall be subject to ihe conirol of the State. but under.no circumslances shalf
such persons be deemed o be employees of the Stalea. oA

All personnel shall observe all regulotions or speciolrreslriciions in effect at the State Agency.

The Vendor's personnel shall he allowed only in areas where services are being performed. The use of State
ielephones is prohibited.

It sub-contractors are to be utilized, please include informetion regarding the proposed sub-contractors
including the name of the company, their address. confact person and three references for clients they are
currently servicing. Approval by the State must be received'prior 1o a sub-coniracior starting any work,

OBLIGATIONS AND LIABILITY OF THE VENDOR: )

The successful Vendor shall perform all work and furnish oll materials, iools, equipment and safely devices
necessary fo perform the reguested services in the manner and within the time hereinafier specified. The
Vendor shall provide said services to the satisiaction of the State and in aoccordance with the specifications and
at the price set forth herein. All work to be performed and all equipment to be furnished pursuant to the Scope
of Services included herein shall be performed and furnished in sirict accordance with the specifications
included herein, the terms of any contract awarded as a result of this solicitation, any associated contract
drawings, and the directions of State representatives as may be given from time to time while the work is in
progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services
included herein; for the protection of said work: and for preventing injuries to persons and damage to property
and utilities on or about said work. The Vendor shallin no way be relieved of such responsibility by any-auihority
of the Slole to give permission or issue orders relating to any part of the work, by any such permission given or
orclers issued, or by any failure of the State to give such permission or issue such orders. The successiul Vendor
shalt bear all losses accruing to the Vendor as a resulf of the amount, quality, or character of the work required,
or because the nature or charocterislics of the work localion is differen! from what the Vendor estimated or
expecied, or due to delays or other complications caused by the weather, elemenis, or other nolural causes.

The successful Vendor agrees thal any damage or injury to any buitdings, materials, equipment, or other
properly resulling from the Vendor's performance ol the requested services shall be repaired af the Vendos's
own expense-so thal such buildings, malerials, equipmenl. or other property are salisiaclorily reslored 1o Iheir
prior condilion.

OFFER;
Vendor hereby offers o perform the services to the State of New Hampshire as specified percentage quoted
below, in complete accordance with general and delailed tpecificalions included herewith,

See AHached Offer Sheet
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VENDOR CONTACT INFORMATION:

Please provide contact information below for o] person Lnowledgeoblc of and who can answer gueslions
regordlng this. bid response

T T Jear L 102) 734 ‘@_‘_fé‘_, (poot ¢39- 180U

Con.oci Pelson Local le!ephohe Nurnbis | Toil frae” etaphone Number

e @ g of/ar}.r Com Gt _SieuetionS Cem .

ccmpcny webl; "c =2

£ -cilf"ddre s .
Temes K- A7 Jew__/, /fa‘cmﬂ{é’gz: C L YS EReR i ip _EPPmG NN 050>
Vendor Compony Nome HHER s TAVCToNS ) vandor Address | . 2

if required, please see NH' Distiict Map lar clarificaticns.

hitps:/ /www nh.gov/doi/org/operalions’ hlqhwoymmnlenonce documentsfDisfrtc!EnqineersMup AuquleOlSpdf

—

. Note: To be coﬁsldered, bid shall be signed and notarized on front cover sheet in the space provided.
The Bid Opening is opento the public online afthe foliowling:

Microsoll Teams meeting
"Joln on your.computer or moblie app
Click here to ioin the meetig;:
©r caoll In {audio only)
+1 603-931-4944 879526940% Unlted States, Concord

Phaone Conference 10: 879 526 940#
Find olocgl number | Resef PIN
Leom More [ Mpehn- o] *hons .
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DATE OF BID CLOSING: 03/30/2022 TIME OF BID CLOSING: 11:00 AM {EST)

FOR: Online Auclions

CLARIFICATIONS:

STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL'STREET _
CONCORD. NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: 3/28/2023

ADDENDUM # 01 TO BID INVITATION #2584-22

[

What types of assets and volume do you expect for this contraci?

Response; The State of NH processes surplus state agency property {desks; chairs; equipment: vehicles: o
vast-aray of specialty items) and airport {TSA) lost & found / gate abandoned items (clothes; jewelry; tools)
Assets that may be listed through Ihe online auciion conlract vary widely, The volume of ossels. in number
of listings, would average 4 per week, or 408 for the yeor. The volue of thesa items may ronge from under

$100 fo above $50.000. '

Would NR-DAS entertain a response with variations to the requirements on process as laid out In this RFP? for
example, frequency of payments, bldding type (stalic vs. dynamlc), credit card processing fees, eté.
Response: Thisis not o proposal, rather o straight bid where the Vendors must agree fo the State's scope of
work requirements. If there is a request 1o change ony of requirements they must be specifically asked,
defined. and emaoiled o the purchasing agent noled on the bid during the Q& A pericd. A submission with
alternalive scope of work would be considered non-compliant. All potentiol bidders need 10 see the

requested change and Siate response,

If s0, what Is the recommended format & location for these variations to be further explained?
Ressonse: See response nated in Vendor Queslion 2. '

What are the terms and conditions the State requlres for bldders as noled on Page 10, llem #3d7
Response; Please see Bid 2584-22 Page 8 of 19 “IF AWARDED A CONTRACT" for direction to Terms and
Conditions {ncte in "SAMPLE FORM 1O BE COMPLETED UPON AWARD" on pages 16 of 19 through 19 of 19}

How often does the cumren! iIncumbent typically provide the requested processing services (i.e., Taking
photos, wilting descriptions, and data entry Inlo the web platform)?

Response: The vendor provides processing services as often as NH Surplus stoff needs/requests. There is no
way fo eslimate the-frequency staif has needed {COVID constraints) assisiance duting the present
contracl, nor can this need be quantified for the next controct because the needs vary depending upon

the types and number of items listed.

Page & under BID PRICES - It states Ihal Special charges, surcharges (including credit card fransacfion fees),
may not be added on ol any time. Does this mean that the credlt cord fee cannot change throughout the
contract or does t mean if cannot be charged at aii? i

Response: This meons that the credit cord fee cannot change throughout the contract. What the awarded
Vendor bids for the credit cord fee will be fixed for the term of Ihe controct.

Page ¢ under SERVICE. Relglive io 'The sdccessfulLVendor shall, upon request by the State...." If the State
requests odverﬁsing]for unique or high value property who bears the cost of sald gdvertising?
Response: The successiul Vendor shall bear the cosis of adverlising. :




'8. Page 11 under BIDDER PAYMENTS. i stales "The State shall notresponsible far credil/deblt cord fees. The
confroctor shall charge @ maximum buyer tee of 8%; a maximum credit card fee of 3%......... This seems lo
be verbioge taken from the live ouction contract.and Is in direct conflicl with the ferms listed under BID -
PRICES on'Page 6. Is il possible that this wos In emor? '

Resnonse: ‘ ' :

CURRENTLY READS AS: _

c. The Vendor shall accept credil/debil cords as full payment for properly purchased. When accepling
credil/debit payments. the vendor will do 50 al iis own expense. The Slate sholl not be resporsible for
credilfdebil card fees The Conlraclor shall charge a-maximum buyer fee of 8%. a rnaximum credii cord fee
of 3%, and the Contraclor shal be responsible-lo reimburse the Stale 4.5% of lhe selling price of municipal,
non-profil, court ordered. and other miscelloneous property: I necessary. the Vendor may olso occepl
other payments from bidders (i.e.: wire fransfers from 3rd party), in order io complete the transaction. The,
State will not coliect paymenits from biddérs. The Vendor will be responsible for handling all payments in

whalever rnanner they are mode.

CHANGETO READ: = - o

c. The Vendor shall accepl credil/debit cords as full paymeni for properly purchased. The Staie shall not be
responsible for credil/debit card fees, this [ee shall be the responsibility of the winning bidder. The successful
vendor shall chorge @ maximum buyer fee and 0 maximum credit cord lee owarded from The Qffer
‘Section. Il necessary, the Vendor may aléo accept other payments from bidders (i.e.: wire translers from 3rd
party). in order o complete the transaction. The State will not collect payments from bidders. The Vendor
will be responsible for handling alt payments in whalever manner they are made.

PURCHASING AGENT: Liz Moskalenko
E:Mall: NH.Purchasing@das.nh.gov

NOTE:  ALLCHANGESTO BID SOUCITATION NOTEDIN ADDENDUMS WILL SUPERSEDE PREVIOUSLY SUBMITTED DOCUMENTS
AND MUST BE SUBMITTED WITH THE BID. ALL OTHER SPECIFCATIONS REMAIN UNCHANGED AND VALID. :

i ,/-—k,/: ) 75-.7440677&;\}_( . ) 5
BY _cnl S i EAL b g 03097
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BIDOER _Taries K ST Jear Acinprd AOORESS 25 E€XETER [L0AL)
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(this Aot umant must be signed) _ :
{ ey T S TN eLNo. ¢ 03) g3y - ¢3y§
ipiease ype of prnt nclmc]_' ) :

Please visit: hﬂps://dus.nh.'qongy__r-chuslng{vendo'rresources.asgi (cllick on “Bld and Proposals”) for complete bid
. -ond addendums. ) : '
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Bidder's .

Spend Amount for| Premlum % _ Total Fee for

Calculation (both flelds [Credit Card| Total Bidders Credlt Card

Purposes Only must maotch) Fee % Premium Payment
Annuacl paymeni ' L R S
check/ACH $240,000.00 7OREEETEE 414 800,00 PEEIREICS
Annvaol paymenl
credil card ' $60,000.00 - 7.0% 3.0% $4.200.00 $1.926.00

TOTAL ANNUAL-COST:‘ $22,926.00




