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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
. Concord, New Hampshire 03301

(603) 271-3201 1 0£fice@das.nh.gov

Catherine A Keane
Charles M. Arlinghaus Deputy Commissioner

Commissioner

Sheri L. Rockburn

Assistant Commissioner

May 21, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize-the Department of Administrative Services to exercise a contract renewal
option (Contract #8003105) with JSJ Auctions, LLC dba James R. St. Jean Auctioneers,
(VC#231036), Epping, NH, for Online Auction Services by extending the completion date from
June 30, 2025, to June 30, 2026, effective upon Governor and Council approval. The original
contract was approved by Governor and Council on June 29, 202:Z^item #194.

There is no cost to the State associated with the use of this contract. The proceeds from
the sales of surplus property shall be directly deposited into account 01-14-14-149710-
81600000-402085 and then shall be transferred in accordance with Adm. 611 State Surplus
Management to State agencies.

EXPLANATION

As previously stated, the original contract was approved by the Governor and Executive
Council on June 29, 2022, item #194.

The Department of Administrative Services, Division of Procurement & Support Services
under authority granted by RSA 21-1:11 and Administrative Rule 611, oversee daily operations
at State Surplus Property (White Farm). The services provided under this contract are critical for
the state's ability to achieve maximum residual value upon resale for agency assets. The
application of strategic marketing to a broad audience coupled with established minimum price
reserves has proved to yield greater sales numbers further supporting the agency's ability to
offset replacement costs to'fulfill their respective missions.

The Department of Administrative Services, through the Bureau of Purchase and
Property issued Request for Information (RFI) 2025-463 on January 2, 2025, with responses due
on January 23, 2025. The RFI was issued to determine if the market conditions had changed
since the original contract was approved. There were four compliant responses to the RTI.
Responses were evaluated on the basis of the bidders' lowest applicable fees for buyer premium
and associated processing charges. " Based on the provided response, James R. St. Jean
Auctioneers continues to provide the lowest fee structure for online auction services.



Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
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Based on the foregoing, I am respectfully recommending approval of the contract
amendment with JSJ Auctions, LLC dba James R. St. Jean Auctioneers.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



Division of Procurement Support Services

Bureau of Purchase Property

RFl Summary

Gary S. Lunetta

Director

(603) 271-2201

RFl Description Online Auction Services Agency

Rm 2025-463 RFl Closing 01/23/2025 2:00 PM

Agent Name Steven Burgess

Indicates lowest cost to buyers

Qty. UOM ■ Product Description
St Jean Auctioneers Autocene Gov Solutions Auctions International

Unit Cost (Dztcnded Cost Unit Cost Rxtcnded Cost Unit Cost Extended Cost

240000 l-A Uiddcr Premium Check or ACM 7.00% $16,800.00 14.50% $34,800.00 10.00% $24,000.00

60000 l-A Credit Card 1-ce 3.00% $1,800,00 14.50% $8,700.00 10.00% $6,000.00

Total SI 8,600.00 $43,500.00 $30,000.00

LSO GovDeals JJ Kane

Unit Cost liixtcnded Cost Unit Cost E-vXtended Cost

10.00% • $24,000.00 Non-Compliant

10.00% $6,000.00 Non-Compliant

$30,000.00 1  $0.00

Recommendation Summary

Statewide Contract or Amendment IZxicnsion Amendment

Term of Contract ■ One-Year Extension

Price Limitation Not Available

Number of Responses Received 5

Number of Sourced bidders 9

Number of NIGP Vendors Sourced 5

Number of non-responsive bidders 9

P-37 Checklist Complete Yes

Method of Payment (P-card/ACH) N/A

FOB Delivered Yes

Expiring Contract Price Limitation N/A

Total Cost Savings/Increase (S/%) N/A

Special Notes: There is no cost to the state for this service. The contractor is paid through bidder

premiums and credit card fees.
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FraST AMENDMENT TO THE CONTRACT BETWEEN

JSJ AUCTTONS, LLC dha JAMES R. ST. JEAN AUCTIONEERS
AND

THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR ONLINE AUCTION SERVICES

CONTRACT #8003105

This First Amendment (hereinafter referred to as the "Amendment"), dated this day of February 2025, is by
and between the State of New Hampshire, Department of Administrative Services (hereinafter referred to as 'Hhe
State") and JSJ Auctions, LLC dba James R. St. Jean Auctioneers (hereinafter referred to as "the Contractor") for
online auction services.

WHEREAS, pursuant to an agreement effective June 29,'2022, and set to expire June 30, 2025, (hereinafter
referred to as "the Agreement"), the Contractor agreed to perform certain online auction services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:

1.7 June 30,2026

2. All other provisions of the Agreement, approved by the Governor and Executive Council on June 29,2022,
shall remain in full force and effect.
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JSJ AUCTIONS, LLC dba JAMES R. ST. JEAN
AUCnONEEHS

' t 1,-r

Title:

Date:

(Print Name)

STATE OF NEW HAMPSHIRE

Charies M. Arlinaisus

(Print Name)

Title: Commissioner

Dwaitment ofAdministrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By;

Christen.Layers

(Print Name)

Title: Assistant Attorney General

Datc:4/28/25

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

Title:

(Print Name)

Page 2 of2
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Date:



state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that JAMES R. ST. JEAN

AUCTIONEERS is a New Hampshire Trade Name registered to transact business in New Hampshire on January 06, 2009. 1

further certify that all fees and documents required by the Secretary of State's ofTicc have been received and is in good standing as

far as this ofTice is concerned.

Business ID: 606951

Certificate Number: 0007035018

iSf.

Bo.

59

%

IN TESTIMONY WHEREOE,

I hereto set my hand and cause to be afTixed

the Seal of the State'^ofNew Hampshire,

this 30th day of January A.D. 2025.

David M. Scanlan

Secretary of Slate



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that JSJ AUCTIONS LLC is a New

Hampshire Limited Liability Company registered to transact business in New Hampshire on July 26, 2022. 1 further certify that all

fees and documents required by the Secretary of Slate's office have been received and is in good standing as far as this ofTlce is

concerned.

Business ID: 907220

Certificate Number: 0007160187

SI

o
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IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be alTixed
!

the Seal of the Slate of New Hampshire,

this l6lhdayof April A.D. 2025.

David M. Scanlan

Secretar>' of Slate



SINCE 1982

February 10, 2025

Steven Burgess

State of New Hampshire
Department of Administrative Services, Bureau of Purchasing and Property
25 Capitol Street, RM 102

Concord, NH 03301

RE; Certificate of Vote/Authority

Dear Steve,

This letter will serve as verification that JSJ Auctions, LLC is registered to conduct
business in the State of New Hampshire as a Limited Liability Company. Jay T. St.
Jean who has a home address of 30 Burnsen Avenue, Manchester, NH 03104 is
the controlling member of the LLC. Our Federal Tax ID # is 88-3417933. Jay T. St.
Jean owns 99% of the LLC and Jeffrey S. St. Jean owns 1% of the LLC, they are the
only two individuals authorized to sign on behalf of the company.

If you have any questions or if I can be of additional assistance please do not
hesitate to call.

Sincerely,

i^reyS. St Jean, Member
JSJ Auctions, LLC

/

ON FEBRUARY 10, 2025; BEFORE ME, THE UNDERSIGNED NOTARY PUBLIC, PERSONALLY APPEARED
JEFFREY S. ST. JEAN WHOSE NAME IS SUBSCRIBED, AND ACKNOWLEDGED THAT (S) HE EXECUTED IT.

/7V 7 LJa .
Eisi:

kaitlin m hall
Notary Pubuc

State of New Hampehlro
NOTARY PUBLIC ^

A Team BuiJt fo Serve

(603) 734-4348 ^ 45 Exeter Road, Epping, NH 03042-0400 www.jsjauctions.com



AC^D CERTIFICATE OF LIABILITY INSURANCE DATE (UtUDD/YYYY)

01/30/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATiON ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. . THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditiorts of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in ileu of such endorsementfs).

PRODUCER

Slawsby Ins Agency Inc .
Jsj Auctions. Lie Oba 3 Mound 01 Sle B

Merrimack NH 030544412

NAME*^^ Falzarano. Lisa
PHONE
(Art.No Bitllr

FAX
(A/C. No):

E4«AIL
ADORFSS-

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A The Ohio Casualty Insurance Company 24074

INSURED

Jsj Auctions, Lie

Po Box 400

Epping NH 03042

INSURER B The Ohio Casualty Insurance Company 24074

mSURER C Ohio Security Insurance Company 24082

MSURERO The Ohio Casualty Insurance Company 24074

MSURERE

MSURER F

COVERAGES CERTIFICATE NUMBER: 0053495385 REVISION NUMBER: 2018-03
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR
LTR TYPE OF INSURANCE

ADOL

INSD

SUBR
wvn POLICY NUMBER

POLICY EFF
IMM/OD/YYYY)

POLICY EXP
fMMrOD/YYYYl UMITS

C

X COMMERCIAL GEXERAL UABIUTY

)E 1 X 1 OCCUR

X X BKS58432909 03/30/2025 03/30/2026

EACH OCCURRENCE S  1,000,000

CLAIMS-MAt
DAMAGE TO RENTeO
PREMISES (Fa occunencel s 300.000

MED EXP (Any one pereon) $  15,000

PERSONAL & ADV INJURY $  1,000,000

GE

X

41 AGGREGATE LIMIT APPLIES PER:

POLICY n Sect Q loc
OTHER:

GENERAL AGGREGATE S 2,000,000

PRODUCTS - COMP/OP AGO S 2,000,000

s

B

AU1

X

OMOBILE UABIUTY

ANY AUTO

X X BAO58432909 03/30/2025 03/30/2026

COMBINED SINGLE LIMIT
lEa afiririenll S  1,000,000

BODILY INJURY (Per person) s

AUTOS ONLY
HIRED
AUTOS ONLY

 XX

SCHEDULED

AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per acddeni) S  I

PROPERTYOAMAGE
fPer imrirtentl s

s

A

X UMBRELLA LIAB

EXCESS LlAB

X OCCUR

CLAIMS-MADE X X USO58432909 03/30/2025 03/30/2026

EACH OCCURRENCE S 5,000,000

AGGREGATE S 5,000,000

DED I X 1 RETENTIONS s

D

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y, ̂
ANYPROPRIETOfUPARTNER/EXECUTIVE 1 1
OFFICERMEMBEREXCLUDED?
(Mandatory In NH) ' '
K yea. deachbe under
DESCRIPTION OF OPERATIONS below

N/A XWO58432909 03/30/2025 03/30/2026

V 1 PER 1 1 OTH-
1 STATUTE 1 1 ER

E.L. EACH ACCIDENT S 500,000

E.L DISEASE - EA EMPLOYEE s 500,000

E.L. DISEASE - POLICY LIMIT s 500,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101. AddiUoMl RamaNu SchMlul*. may !>• attachad H mora apaca la raquirad)

**See Additional Remarks**

CERTIFICATE HOLDER CANCELLATION

Department of Administrative Services, Bureau of Purchase and Property

25 Capitol Street, Room 102

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Curtis Luken

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
l.)t:FAin'.MIi;\T OK.ADMIMSTKATIVK SKUVICl::S

iiS Capilol Street- Kooni 100
Concord, Now Hainpshiro 011301

,SPi;

CatiHo-im: A. Kounc

Dopiity Coniinissioiicr.
i  (r,0;5) 271-2000

Slieri 1.. Kdfikburo

AssismMl. Cciniinissionor

(i;il3) 27 l-;520-l

6/8/2022

His hxccllcncy, Governor Christopher T. Siinunu
and the Honorable Council

State House

Concord, New Hampshire 03301

RliOUI^STEl) ACTION

Authori^e the Department ol Administrative Services to enter into a conlracl. with .lames k. St. Jean
DBA .lames R. Si. Jean Auctioneers, 45 Exeter Road, Epping NH, 03042, vendor f;231036, for Online
Auction Services. 'Ilic tcrrP shall be cfrcciive upon Governor and Executive Council approval lor the period
of .luly 1, 2022 through June 30, 2025. The contract may he extended for two (2) additional one-ye:ir'
extension terms thereafter under the same terms, conditions and pricing structure upon approval of the
Governor and Executive Council.

, There is no cost to the State associated with the use of this contract. The proceeds from the sales of
surplus property shall be directly deposited into 01-14-14-149710-81600000-402085 and then shall be
transferred in accordance with Adm. 61 1 Stale Surplus Management to State agencies.

FA'PLANATION

The Department of Administrative Services, through the Bureau of Purchase and Property, released
RFI3 2584-22 oh March 21, 2022 with responses due on March 30 2022. There were three (3) compliant
responses, with St. Joan Auctioneers providing the lowest compliant response. Bids were evaluated on the
basis of the bidders' lowest applicable fce.s for buyer premium and associated processing charges.

The Depatlmcnc of Administrative Services (DAS) Division of Procurement & Support Services
under authority granted by RSA 21-1:11 and Administrative Rule 61 1, oversee daily- operations at Slate
Surplus Property (White Tarm). The services provided under this contract are critical for the state's ability
to achieve maximum residual value upon resale tor agency assets. The application of strategic marketing to
a broad audience coupled with established minimum price reserves has proved to yield greater sales
numbers further supporting the agency's ability to olTsei replacement costs to fiiltlll their respective
missions.



Mis E>:cftiiC;nc.v, Governor Chiisloph-er T. Sununu

ond ihe Honoroble Council

June 8. 'J022

Po.gs 2 o! 2 .

BmsccI on ihe tbrcgoing. i am rcspcclililly recommending approval nfihe conirael Jnincs R. Si. .lean
.lamc.s K. Si. Jean Aueiionecrs.

Respecifiilly suhmiiicd,

Charlc.s M. Ailinghaus
Commissioner

TnoACCess; i:KL-\Y;vn



Division of Procuremenl Support Services
Bureau of Purchase Property

Gary S. Lunetta
Director

(603) 271-2201

Bid Description Online Auction Services Agency: Statewide

Bid# 2584-22 Requisilton: # N/A

Agent Name Elizabeth Moskalenko Bid Closinq: 3/30/22

Onantity

.  • •'

UOM - Product Description

"■ .■ ;

'  St. Joan
Auction

Gov Deals Municibid

2'tO.OOO Check or ACH 16.800.00 19.200.00 19,200.00
60.000 Credit Card 6,126.00 4,800.00 6.744.00

TOTAL $  22,926.00 S 24.000.00 S 25.944.00

Special Notes:

No Bid



Indcpcndciil Contrnclor .liisriliciilioii Korni
k

Describe the services that ilie individual vvill i)errorin for your agency:

James R. St. Jean Di'iA James R. Si. Jean Auciionccrs shall nrovidc and mainiain all ihe std'iwarc and
manages ihe online auction svstem. The Slalc and James i\. $i. Jean DBA James R. St. Jean Auciioncer
will make a mutual decision Tor each individual loi on which- nafiv shall be resnonsihie for nreparing die
individual lots for the auction. This will include inking photos. \vriiin[> descriptions, and daia entrv inlo
ihe wch nlatrorm.

•

2. Docs ihe agency have Siale employees thal.perrorm (he same or similar services? Yes. tx No

3. Will the Agency exercise audioriiy over liic means by which ihc service is rendered by:
.  a. Selling work, hours. _ji.Vcs, No

b. Setung the work locaiion or providing work space. ;X ^'es. No
c. Training ihc individual in how the services musi be pcrlbrmed. Yes. _^No
d. Supcrx'ising how services are rendered. ^Yes. No
e. Providing lools, materials or office supplies lo perform ihc services. Yes, ^No
f. Requiring periodic reporis on die individuaPs sendees. ^Yes, No
g. Requiring performance by the conliacling individual, ralher ihan allowing subconiractors or

assistants. Yes, x No

d. Will the individual perform the services exclusively for the agcpcy, ralher than holding out those
services as available to customers other than the .A.gcncy? x Yes, No

5. Docs the individual use their personal social security number rather than employer identilicaiion tax
number? . Yes, x No

I

6. Does the individual hold himself or herself out to be in business for himself or hcrselp including by
being registered with the stale as a business and having continuing or recurring business liabilities or
obligations? ^Yes, No

7. Will the individual be responsible for satisfactory completion of work and can the agency hold the
individual contractually responsible for lailurc to complete the work? x Yes, No

S. vyiil the Agency have the right to terminate the relationship at any lime? x Yes, No

9. Can iJie individual terminate the relationship at any time without liability? Yes, x No

10. Are the services the individual will provide an independently established trade, occupation, profession,
or business? x Yes, No. Please Identify: Online Auction Services.

Dale initial review by DoP: Date liriai review by DoP:

Initial Approval x : Disapproved Final Approval x : Disapproved

Lorrie A Rudis

(Division of Personnel signatory)

_Lorric A Rudis
(Dikhsion of Personnel signatory)
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FORM NUMBER P07 (version 12/11/2019)

Notice: This ayreeincniand allofits attachnmts shall beconi; public upon sidMiusston to Governor and
Hxccuiive Council for spproval. Anyinfonnailflntha(isprivate,conndeiitialorpn>prieiary niisl
bcclear]yiJcntiffedtoihc8i;ciu.yandagreedt<>inuTiting prior to s^ning tlte contract.

AGIitJ-JtllCST

The State ofNcw Hampshire and iheContr^ctorherebyrmituall)'. agree ns follows:

GENKHAL PRO VISIONS

1. IDEVTinCATlON.

l .l Sta te Agency Name

Dcpanhtent of Administrative Scrvkret
Bureau'ofPurehascandPropcny

1.2 State Agency Address

23 CapitolStrcct.Room 102
Concord. NH 03301

1.3 Contractf^Namc

James K, St. Jean

1.4 Contractor Address

45 l-JtMCr Road

r:ppmENH.03(W2

1.5 CoJitrjciorPhonc

Number

WJ3-734-434R

1.6 AccounlNumber

Mil Itiplc

:  1.7 Conplftion Dale,

June 30. 2025

1.8 Price Umiiaiion.

N/A

1.9 ConirjctingthliccrlbrStaie.Agency

Liz Moskalcnko

1.10 State Age.nc) Teleph(«K,'Nuntlicr

603-271-3290

1

1.11 CptitrdctorSiunaiure y}' 1.12 _Nan"K andTitlcpfContrjctceSignafory . , ^

Jz-Pt- J. ^ -fr

1.13 Sinte .Agcncs'Signaturc

Riiie: (j ( < (;^3.

1.14 Name and THleofStaie.Aecncy SiunatorN*

Charles.M. Arlinghaus.CoitTinissioncr j
1.15 Approval by (lie N.ll. Deponnxmint Ad tninistnition. Division of Personnel (i/appfiaiNtf) :

^^y. Director On: 5/26/2022 \
1

1.16 Appnivalby.ihc.Attorney CcneraUKorm. Substance and Execution) i/'/(i;v)//c7r6/(.9 i

1
1.17 AppJjiK'albyiheGovcni»u»nd P^^uiiycO^uiKi! fi/tippiiaihU') [

Ca:C G&C Meeting Date: JUN 2 9 2022 J

Page I of 15
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2. SER\aCES 1X> BE PERFORMKD. The Scare of New
Hampshire, acting ihrough the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to pcrfonn, and the Contractor shall perfomi, tlie
work or sale of goods, or both, identified and more paruculaify
described in the attached EXHIBIT B which is incorpocued
herein by reference ("Services").

3. EFFBaiVE DAnyCOMPl-EnON OKSIKVICK.
3.1 Notwithstanding any provision of this Agreeir«nl to the
contrary, and subject to the appro\-al of the Governor and
Eacutivc Council ofthc State ofNew Hampshire, ifapplicable,
this Agreement and all obligations ofthepartieshereundcr, .shall
beconx: effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless nosuch approval is required, in which case the Agrccniati
shall become effccth'e on the date the Agreement is signed by
the State Agency asshovMi in block 1.13 ("Effective Dale'").
3.2 If the (Contractor commences the Services prior to the
Efl'ectivc Date,all Scr\'iccs perfomiedbytheContractorprbrto
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not bccoms
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion l>Ue
specified in block 1.7.

4. CONDITIONAL NATURE OFAGRBEMEST.

Notwithstanding any provision of this Agreement to the^
contrary, all obligaiioas of the State hercunda, including,
without limitation, the continuance of payment hcreunder. are
contingent upon the availabiliiy and continued approfrialion of
funds affected by any state or federal legLslaiiveorexecutK-c
action that reduces, eliminates or oihciwise modifies ite
appropriation or availability of funding for this Agrccnmt and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess ofsuch available appropriated funds. In the
event of a reduction or temiinaiion of appropriated funds, the
State shall have the right to withhold payment until such fends
become available, if ever, and shall have the right to reduce or
terminate the Services underlhis Agreement immediate^ uptxi
giving theContractornoticeofsuch reductionoriemiination.
The State shallnot be required to transfer funds fromany other
account or source to the Account idendfied in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMTTATION/
PAYMENT.

5.1 Thecontractprice,niethodofpaycft;n!.andtcmKofpa>'mcnt
are identified and more particubriy described in EXHIBIT C
which Ls incorporatedhcrcin byrefcrcnoc.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof and shall be the only and the complete

conpensation to the Contractor for the Serv'iccs. The State shall
have no liability to the Contractor otlter than the contract price.
5.3 The State rc.scrvcs the right to olBei from any amounts
otherwise payable to the Coniraaor under this Agreement lltose
liquidated amounts required orpcrmiited by N.H. RSA 80:7
through RSA 80:7-c or any other provisionoriaw.
5.4 Notuiihstanding any provision in this Agreement to the
contrary, and nolwnihstanding unexpected circumstances, ri no
event shaU the total o fail paymentsauihoiiaed, or actually made
hereunder, exceed thePricc Limitation set forth in block 1.8.

6. C034PLIANCE BY CONTRACTOR WTTH LAWS
AND RBGULAI IONS/ EQUAL HVIPLO^'MEM
OPPORTUNm'.

6.1 In connection with the performance ofthc Services, ilic
Contractor shall conply with all applicable statutes, laws,
regulatkm.s, and orders of federal, state, county ornunicipal
authorities which inpose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
cnployment opportunity laws. In addition, if (his Agreement k
funded in any pan by monicsofthe United States, the Contractor
shallcoraply with all fcderalexecutive orders,rules, regulaibas
and statutes, and with any ru Ics, regulations and guidelines as the
Slate or the United States issue to inplcment these fcgulaibns.
TheContraclorshall also conply with all applicable intellectual
property laws.
6.2 During the term ofthis Agreement, the Contractor shall not
dLscriminaie against enployecs or applicants for cnployment
because ofracc, color, religion, creed, age, sc?c, handicap, sexual
oricniatioo,ornationalorigin aiid willtaJccafrinTative action to
prevent such discrimination.
6.3. The Contractor agrees to pcrmii the State or United States
access to any ofthc Contractor's books, records and accounts for
the purposeofascertain ingconpliance with ail rules, rcgulatbns
and orders, and the covenants, terms and conditions ol iht;
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own cjpenseprovideall personnel
necessary to perform the Services. The (Contractor warrants that
all pcraonnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do soundcrallapplicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Conplction Dale in block 1.7, thcContraciorshall not hire,and
shall not permit, any subcontractor or other person, fimi or
corporation with whom h is engaged in a coniiincd effort to
pcrformthc Services to hire, any person who Ls a StaieeirpLyce
or officiaL who is nnterially involved in the procurement,
administraiion or perfonmnce of this Agreentni. This
provisionshallsurvlvctcnninationorihLs Agreement
7.3 ThcContraclingOfricerspecified inbtock 1.9, orhis or her
successor, shall be the State's representative. In the event ofany
dispute concerning the interpretation of this Agreement, the
ContractingOfficcr's decision shaU be final for the State.
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8.EV1NT OFDEFAU.T/REMtDIES.

8.1 Any one or more of ihc following acis oromLssions ofihc
Coniraciorshailconstiiutean event ofdefauh hcrcundcrC'Rvent
of Defouh");
8.1.1 failure to pcrfomi the Services satlsfactori])' or on
schedule;
8.1 .2 .failure to submit any report required hcrcundcr, and/or
8.1.3 failure to pcrforraanyoihcrcovcnant, tcrmor condition of
this Agreement".
8.2 Upon the occurrence ofany IZvcnt of l.')cfau It, the State rray
take any one. or more, or all, of the following actions:
8.2.1 give the Contractor0 written notice specifying the Event of
Default and requiring it to be remedied within, in thcabsenceof
agreaterorlcs.scrspociftcationoftime, thirty (30)days fromtbc
dale ofthe notice; and ifthe Event ofDefault is nottiinely cured,
tcmtihate this Agreement, efTeciivc iwo(2)days aftergivingihc
Contractor not iccof termination;
8.2.2 give the Con tractor a uTiitcTt notice specifying tlic Evail of
Default and su.spcnding all payments to be made under thk
Agreement andordering that the portionofthe contract prce
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State.
deicnnincs that the Contractor has cured the Event ofDefaul
shaUncverbe paid to theConiractor:
8.2.3-give the Contractera written notice specifying the Event of
Default and set off against any other obligatioas the State may
owe to the Contractor any damages the Stalc.sufTers by reason of
any Event ofDcfault; and/or
8.2.4 give the Coniractora written notice specifying the Event of
Dcfeult, treat the -Agreement as breached, temiinatc the
Agreenrni and pursue any ofits remedies at law or in equity, or
both.

83. No failure by-the State ioenforceanypro\'is ions hereofafter
any Event ofDcfauh shall be deemed a waiver ofits rights wih
regard to thai" Event of Default, or any subsequent Event of
Default. No c;q3ress failure to enforce any EventofDcfauh shaD
be deemed a waiver of the right ofihc Slate to cnforcccachand
all of the provisions hereof upon any further or other Event of
Default on thepartpflhcConractor.

9. TTERMBVATION.

9.1 Notwithstanding paragraph 8, the State may, at its sob
discretion, terminate the Agreement for any reason, in whole or
in pan, by thirty (30) days written notice to the Contractor that
the Slate Is exercising its option to tcnninate the Agreement.
9.2 In the event of an early termination of this Agreement fbr
any reason other than the conpleiion of the Services, the
Contractor shall, at the State's discretion, deliver to the
ConiractingOnicer, not laiCT than fifteen (15) days after the date
of termination, a report C'Tcnrunation Report") describing r
detail all ScTvlccs pcrfomicd,,and the contract price earned, to
and tnchiding the date of tennination. The form, subject mailer,
content, and number of copies of the Temiinalion Report shaJ
be identical to ihoseofany Final Report described in the attached
EXHIBrT B. In addition, at theStaic's discretion, theContractor
shall,within 15 daysofnoiiccofcarlytenTiination,dcvclopand
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submit to the State a Transition Plan for .service.^ under ilic
Agreement.

10. DATA/ACCESS/CONnDHVTIALm7

PREStRVATIOiN.

10.1 As used in this Agreement, iheword "'data" shall mean all
infonration and ihingsdevclopcdorobiainedduringthe
performance of.oracquired or developed.by reason of. this
Agreement, inchiding.bulnotlimilcd to, all studies, reports,
files, formulae, survc>'s. maps.charts, sound recohiings, video
recordings, pictorial reproduction.*;, drawings, analyses,graphic
representations, conputcrprograms.coittputerpriniouLs, notes,
letters, memoranda, papers, and documents, all whether
fmisbed orunfinLshod.

10.2 All data and any property which has been received from
the State orpurchased with funds provided forthatpurpose
underihis Agreement, shall be the propenyofihe State, and
.shall be returned to the Stale upon demand oruponicrmination
of this Agreement for any rcasoa
10.3 Confidentiality ofdatasliall be governed byN.ll. RSA
chapter91-A orotherexisting law. Disclosureofdaiarequires
prior writ ten appro valofthe .State.

11. CONTRACTOR'S RELATION TO TIIE STATE In the

perforraaitcc of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
olliccrs, enployees, agents or members .shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the Slate to its cnployces.

12. assiovment/delexation/subcontracts.
12.1 ThcContraciorshaUnotassigaoroiherwisetransfeTany
interest in this Agreement without thepriorwritlcanoticc,whidi
shall be provided to the State at least fifteen (15) days pri* to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constkute
assignmcnL "Change of Contror' means (a) merger.
consoUdation, or a transactionor.scries ofrelated transactions h
u^ich a third party, together with its alTtliates, becomes the
direct or indirect owucrof fifty percent (50%) or n*)rc of the
voting shares or similar equity iniere.sts, or combined votng
powerofthe Contractor, or(b) the sale ofall or substantially aB
of the assets ofthe Contractor.
12.2 None of the Services shall be subcontracted'by the
Contractor without priorwritien notice andconsent of the Si^
The State is entitled to copies ofall subcontracts and assignmait
agreements and shallnot be bound by any provisions contaiied
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otlicrwisc exempted by law,
the Contractor shaU indemnify and hold harmless the State, is
oCDccrs and cnployces, fixDm and against any and all claims,
liabilities arid costs foraoy personal injury orpropeit>'dam^cs,
patent or copyright infringement, oroihcf claims as.scncdagari.st
the Slate, its ofticers orenployees, which arise out of(ori^ich
may be claimed to arise out oO the acts or omission of the
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Coniracior. or subcontractors, including but not limited to tlic
negligence, reckless or intentional conduct The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing. nahinghcn:ii
contained shall he deemed tpconstituie a waivcrofthesoveicign
immunity ofthe State, which iniiittmity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination oflliLS Agreement

14.INSUR.AJMCE.

14.1 The Contractor .shall, at its sole expense, obtain and
continuously maintain In force, and shall require any
subcontractor or assignee to obtain and maintain in force, tlw
following insurance:
14.1.1 conircrcia] general liability insurance against all claints
of bodily injur>', death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess;and
14.1.2 spccialcauseoflo.ss coverage form covering all property
subject to subpar^raph 10.2 herein, in an amount not less than
80% ofthe whole replacement value ofthe property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved foruse in the Stale
of New Hanp.shire by the N.H. Department of In.surance, and
issucdby insurers licensed in the State ofNcwHampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, orhis or hot successor, a cenificatc(s)of
insurance for all insurance required under this AgreemenL
Con tractors hall also furnish to iheContract mg Officer idcniificd
in bbck 1.9, or his or her successor, certifvcate(s) of insurance
forall renewai{s)ofinsuranccrequircdunderthLS Agreement no
bier than ten (10) days prior to. the expiration dale of each
insurance policy. The ccrtificatc(s) of insurance and any
renewals thereofshall be attached andare incorporated haai by
reference.

15. WORKERS'COMPE>'SATION.

15.1 By signing this agrcanent, the Contractor agrees, certi&s
and uurrants that thcGontractoris in compliance with orexenpt
from, therequircnienisofM.H. RSAchapter28i-A ("H'bricrT'
Compensation'').
15.2 To ihccxicnilhcContractoris subjecttotherequiremmts
ofN.H. RSA chapter 281-A, Contractor shall maintain, arid
require any subcontractor or assignee to secure and rrointaii,
payment of Workers' Compensation in connection whh
activities which the person proposes to undcrtakepursuant loths
Agreement. The ContractorshaUfumLsh the Contracting Officer
identified in block 1.9, orhls orhcrsuccessor. proofofWorkers'
Compensation in the manner described in N.H. RSA chaptCT
281-A and any applicable rencwal(s) thereof, which shaU be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workcts'
Compensation premiums or for any other cbim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which miglii arise under applicable Statc of New Hanpshie
Workers' Compensation laws in connection with the
performance ofthe Services under this Agreement

16. NOTICE. Any notice bya party heretoio iheothcrpany
shall be deemed to have becndul>'delivercd or given at the tine
ofnniling by certified ntaiL po.stageprepaid, in a United Slates
Po.si OITlce addressed to the parties at the addre.s.scs given h
blocks 1.2 and 1.4, herein.

/

17. AMENDMENT. This Agreement may be anxindcd, waK'od
or discharged only by an in.stromeni in writing signed by the
panics hereto and only afier approval of such amendment
waiver or discharge by the Governor and Executive Council of
the Stale ofNcw Hamp.shirc unless no such approval is requircd
underthc circumstances pursuant to Siaic bw.rulc orpolicy.

18. CHOICE OK LAW and FORUM This Agreement .sliall
be governed, interpreted and construed in accordartce with the
laws of the State of New Hunpshire, and is binding upon and
inures to the benefit ofihcpanies andiheirrespcctivesuca:s.sofs
and assigns. Thewording used in this Agreement is thcwordiig
chosen by the parties to express theirniutual intent, and no rub
ofconstructionshaD be applied agaircsi or in favorofany party.
Any actions arising out of this Agreement .shall be brought and
maintained in New Hanpshire SupcriorCourt which shall haw
exclus ivc jurisdiction thereof.

19. CONFLICTING ITRjVlS. In the event of a conflia
between the tcmis of this P-37 form.(as modified in EXHIBIT
A) and/orattachmcnts and amendment thereof^ the terms ofthe
P-37 (as modified in EXHIBIT A) shall control

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. ThebeadiiigsthroughouttheAgrcemcnlarc
for reference purposes onl>', and the word.s contained theieh
shall in no tvay be held loe.xplain, modify, amplify or aid in tlic
mterpretalion,consiructionormcanmg oftheprovisions ofthk
Agreement.

22. SPEXHAL PRONTSIONS. Additional or modifyng
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERABlLrn'. In ihecvcnianyofihcprovisionsofthK
Agreement are held by a court ofconpctent jurisdiction to be
contrary to anystaic or federal law, the remaining provisions of
this Agreement will remain in full force and elTcct.

24. E3VTIRE ACREEVffiNT. This Agreement, which may be
executed in a nuniber of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding bctu-een the parties, and supersedes all prior
agreements and understandings withrespecHo iliesubjccimatto
hereof
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EXHIBIT A

SPECIAL PROVISIONS

There are no special provisions of this contract.

]
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EXHIBITS

SCOPE OF SERVICES

1. INTRODUCTION

James R St. Jean {hereinafter referred to as the "Contractor") hereby agrees to provide the State of
New Hampshire (hereinafter referred.to as the "State"), Department of Administrative Services, with
On Line Auction Services in accordance with the bid submission in response to State Request for Bid
#2584-22 and as described herein.

1 CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents"):

a. State of New Hompshire Terms and Conditions, General Provisions Form P-37
b. EXHIBIT A Speciol Provisions
c. EXHIBIT B Scope of Services f
d. EXHIBITC Method of Payment

e. EXHIBtTD RFB 2584-22

In the event of any conflict among the terms or provisions of the documents listed above, the
following order of priority shall indicate which documentscontrol; (1) EXHIBIT A "SpecialProvisions,"
(2) Form Number P-37, (3) EXHIBITS "Scope of Services," (4) EXHIBITC "Method of Payment," and (5)
EXHIBTTD "RFB 2584-22."

3. TERM OF CONTRACT

The term of this Contract shall commence upon the approval by the Governor and Executive
Council and shall continue thereafter for o period of approximately three (3) years, unless extended
for additional terms.

The Contract may be extended for two (2j additional one-year extension terms thereafter upon the
same terms, conditions and pricing structure the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed five (5) years.

4. SCOPE OF WORK

Contractor shall supply all labor, tools, tronsportatbn, materials, equipment and permits as necessary
and required to perform services as described herein.

1. EXPERIENCED LICENSED:

a. The Contractor shall be experienced at auctioning via the internet,have considerable
knowledge of the advertising media in prospective markets and must have demonstrated
municipal/government experience

b. Per RSA 311 -B: 13 the requirement of holding a New Hampshire Auctioneers License to host
online auctions will not be required

RSA 311 -8:13, VI Any auction conducted over the Internet shall be exempt from the
requirements of thischapter.
Source: 1969, 469:1. 1987, 274:8.2010, 291:12, eff. Jan. 1,201 1.2018,1 16:1, eff. July 28, 2018.
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2, SERVICE:
a. The Contractor shall provide end maintoinall the software ond hardware that manages the

online auction system.

b. The State and the Contractor will make a mutual decision for each individual lot on which
party shall be responsible for preparing the individual lots for the auction. This will include
taking photos, writing descriptions, ond data entry into the web plo tform.

c. The Contractor's online auction system shall offer flexibility in how the auction can be
conducted. The following functbnalities ore required:
• Ability to choose between a static bid and dynamic bid. Astatic bid entails having the bid
close at a specific time (i.e. e-bay) whereas a dynamic bid allows a bid closing to be
extended if there is continued activity. The State shall determine the extension time intervals'

• Ability to hove multiple line items per lot (i.e. computers);
• Ability to have one asset per listing (i.e. vehicles);
• Ability to have multiple lots per auctions (i.e. 75 line-items - equipment & 40 line items
vehicles);

• Ability to have ample space provided to load detoiled descriptions and be able to support
the capacity to disptay a minimum of four (4) pictures of each item a no picture a t all if so
desired by the State;

• Ability to list specific times for public viewing and different times for pick-up of the
equipment;

d. The Contractor shall provide administrative account management in support of the services
by oppointing onacGOunt(s) manager who shall assume overall responsibility for the
coordination of all contract issues.

e. The Contractor shall provide bidder support service for inquiries and all technical support
questions that arise during the course of a regular business day between the hours af 8 a .m. to
5 p.m. (EST). Monday through Friday, to both the State and potential bidders! At a minimum
the bidder support service shall be provided by skilled technicians who are proficient in the
English language and include a toll free telephone line faassistance.

f. The Contractor may provide marketing of this web-based auction service site to enhance the
nur^ber of bidders. Any news release, photographs, or public announcement pertaining to any
activity conducted in association with the contract, or any advertising copy and placement,
shall not be mode without the prior written approval of the State.

g. The Contractor shall provide proof/documentation of all marketing efforts, e.g., copies of print
odyeiiisements, schedules of radio or television spots, etc., to the State. The Contractor shall,
upon request by the State, provide advertising services for unique or high value property.

h. The Contractor shall be responsible for securing all necessary licenses, certificatbnsand
permits, if any, for selling the State's surplus property over the Internet.

i. A web link will be placed on the State's web site to direct bidders to the Contractor's auction
site.

3. SYSTEM REQUIREMEMTS:
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0. The Contractor's system shall have d search feature whereby the user can conduct a search
of all property that the user is qualified to purchase or acquire. This feature shall allow the user
toseorch. at a minimum, by state, by item description or item category.

b. All property offered for sale on the public auction site will beavoilablefor viewing without
requiring the viewer to be registered.

c. During the auction process:
• The State reserves the right to reject any and all bids. When a buyer defaults on his/her bid,
the Contractor's software shall have the capability of disallowing (banning) that person from
bidding on future State equipment.

• If a dispute arises between two or more bidders, the State may decide the dispute or
immediately put the lot up for sale ogoin, and resell to the highest bidder. The decision of the
State shall be final and absolute.

d.The Contractor shall require the bidder to agree to the State's Terms and Conditions before
placing a bid.

e. The Contractor's system shall offermembers of the general public the ability to register on-line.
No bids shall be accepted by anyone not properly registered and in good standing with the
Contractor and the State.

f. Cosmetic or design changes (planned downtime) to the Contractors web ate by, or on behalf
of the Contractor, shall not interfere with or disrupt any of the State's online auctions, or cause
any disruption with any State webpage(s), without prior written consent of the State.

g. Failure by the Contractor to maintain 95% uptime [5% oriess downtime), whether due to
planned or unpbnhed events, constitutes couse for the State to terminate this contract.
Failure by the State to terminate the contract for cause in this circumstance shall not be
construed osa woiverorrelinquishment of the State's right to do so.

h. The Contractor shall provide real-time monitoring of the auction in progress.

4. STATE ACCESS TO SYSTEM:

a. -The State shall have sufficient occess.to the system in order to make additions or deletions of
items listed, edit item details or add photos of items as desired. The State reserves the right to
remove items from the web page at any time. The State shall have access to the system,
whether in a supervisory role or hands on role, in overseeing additions, deletions^ etc.. to
auction listings. This is an essential requirement. If, for whatever reason the State deems

.  necessary, a posted item is needed for use by the State, such items will be withdrawn from
auction. In addition, if substantial errors are discovered in the description.of the property, the
State wilt remove the property from auction and re-auction it with a corrected description.

b. The State shall have the ability to determine minimum acceptable bids (the State will
determine the reserve price), bid increment amounts, terms of sale end control all timeframes
for all items in regards to disposal phases and auction particulars.
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5. TRAINING:
q. The Contractor shall provide training and instructions to the State pertaining to implementation

of the auction process and to any potential buyers on how to bid using the on -line auctbn
technology/tools at no cost to the Stote or the potential buyers.

b. The Contractor shol! provide training in various methodologies and delivery channels including
but not limited to:

• Instructor Led Training (ILT} - via onsite and/or web-6ased conference with live facilitators:
• Printed (hard-copy) training materials: and
• Online Training Webinors

6. REPORTING:

a. The Contractor shall provide a complete list of transaction information and a documentatbn
of table structure, relationships, etc., of dotabase, asrequested, so that the data can be
uploaded too local databose to allow for ad hoc queries in order to satisfy internal and
external audit requirements.

b. The Contractor shall also provide the State with complete records of all transactions to include
identification of each item sold, the name of the successful bidder including the complete
address and phone number and emoil address, and the sale amount of the day of the
auction.

c. The Contractor shall provide the State, or any authorized agents, access to any records
necessary to determine contract compliance. In addifbn, the Contractor shall create and
retain records supporting the auction services for a period of one year after either the
completion dote of this contract or the conclusion of any claim, lifigafbn or exception relating
to this contract taken by the State or a third party.

d. The Contractor shall maintain an inventory of all items listed for sale and provide the State with
a monthly report to include the number of bids received and the winning bid amount. In
addition, the Contractor shall provide, at its location, complete and secure data storage for
all inventory items and transaction informatbn.The Contractor shall provide electronb
archival data os requested, and shall rrxaintain a compreher»sive backup ond disaster
recovery plan.

e. The Contractorsholl provide the State with complete records of oil transactions that were
canceled orremain unsold.

7. BIDDER PAYMENTS:
a. After on electronic award has been made, the Contractor shall be responsible for receipt of

all bidder payments.

b. The Contractor shall be required to collect and hold all monies, i.e., bid price, bidder's
premium, from the bidder in the course of the online auction. The Contractor sholl be
responsible for all monies collected, for all sale prices announced and recorded and shall
assume all liability for handling the same.

c. The Contractorsholl accept credit/debit cards as full payment for property purctxased.The
State shall not be responsible for credit/debit cord fees, this fee shall be the responsibility of the
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winning bidder. The contractor shoH charge a maximum buyer fee and a maximum credit
cord fee awarded as represented in Exhibit C. If necessary, the Contractor may olso accept
other payments from bidders (i.e.; wire transfers from 3rd party), in order to complete the
transaction. The State will not collect payments from bidders. The Contractor will be
responsible for handling all payments in whatever manner they are made

d. If products ore sold into onother State in which sales tox collection is required, the awarded
Contractor shall not collect and remit other slate sales' toxes. It is the responsibility of the
respective buyer to address any tax implicatbns imposed by their respective states.

e. The bidderwill have no more than ten (10) calendar days, after the end of theouctbn to pay
for all items that were awarded. The bidder will have a maximum of ten ()0) calendar days
after the end of the auction to pick up all items ONvorded. Property removal extensions may
be approved by the State upon request from the bidder. The Stole will notify the Contractor if
such extensions ore granted.

f. The Controcta shall be responsible for providing a reminder to the State and the buyers that
have not paid'fbr their itemfs) within the five (5| calendar day period, or picked up their items
within the ten (10) calendar day period albwed. The Stole is to be included as a recipient of
these reminders for record keeping purposes. It will be the discretion of Ihe State to re-lisi items
that are either not paid for, or items that have not been picked up.

g. After the bidder has paid for the property, the Contractor shall send a bidder receipt/property
release form by e-mail to the State. The design and layout of the bidder receipt/property
release form shall be of a style and type approved by the State and shall include, at a
minimum, the following information:

1 . Bidder name

2. Nanne the item is to be titled in (if applicable)

3. Valid physical mailing address

4. Telephone number

5. Facsimile number (it applicable)

6. E-mail address

7. The Stote's inventory control number (if provided by the State during the posting
■  process)

8. Unique document control number (issued by the Contractor)
9. Description of purchased property [shall include quantity and all identifying mark(s) as

supplied by the State to the Contractor)

10. Price paid by the bidder for the item(s)

11. Date the bidder paid for the ilem(s)

h. The State shall prepare all sales documents (titles and/or bills of sole) as the bidder
receipt/property release formsore received from the Contractor. These documents shall be
completed based on the information supplied on the bidder receipt/property release form.
After the property has been picked up, the State shall notify the Contractor stating that the
property has been removed from the sales location. This notification shall contain the date that
the property was removed.
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i. If the bidder has not removed their property witNn the time frameset by the State for the item,
the Contractor shall, after approval from the State, take actions to block the bidder from any
future purchases of any State surplus property from all State accounts throughout the state.

8. WINNING BIDDER'S PREMIUM:

a. The Contractor's compensation shall be contingent upon the satisfactory completion of
outhorized auction. Ttiis commission fee as indicated in Exhibit C shall be collected at the time of
the bidder's payment and shall be retained by the Contractor. There shall be no commissions or
listing fees charged to the State by the Contractor on any items that are listed on the
Contractor's site.

9. PCI-DSS:

The Controctor agrees that it is responsible for the security of cardholder data that it possesses,
including the functions relating to storing, processing, and transmitting of the cardholder data.
The Contractor affirms that, as of the.e'ffectlve dote of this contract, it has complied with all
applicable requrements to be considered PCI DSS compliant, and has performed the necessary
steps to validate its compliance with the PCI DSS.

The Contractor will continue to maintain the highest level of PCI compliance, PCI-DSS Level l.The
Contractor will continue to undertake on annual PCI-DSS Level 1 reassessment with a council
approved qualified assessor (QSA). The Contractor will continue to provide the Attestation of
Compliance to the State on an annual basis.

The Contractor will immediately notify the State if it learns that it is no longer PCI DSS compliant
and will immediately provide the Slate the steps being taken to remediate the non-compliance
status. In no event should the Contractor's notification to the Stole be later than one (1) business
day after Contractor learns it is no longer PCI OSS compliant.

DEFINITIONS

PCI-DSS: The Payment Card Industry Data Security Standard (PC! DSS) is a proprieiaiy information
security standard for organizations that handle branded credit cards from the major card schemes
including Visa, MasterCard, American Express, Discover, and JCB. •%

Additional Reaurements:

Except as otherwise provided in this Scope of Services, all services performed under this Contract
shall be performed between the hours of 8:00 A.M. and 3:00 P.M. unless other arrangements are
nrKide in advance with the State. Any deviation in work hours shall be pre-approved by the
Contracting Officer. The State requires ten-day advance knowledge of said work schedules to
provide security and access to respective work areas.

■The Contractor shall not commence woric until qconference is held with each State agency
intending to utilize the Contractor's services, at which representatives of the Contractor and the
State are present. The conference will be arranged by the State agency.

The State shall require correction of any defective work and thie repair of any damages to any part
of a building or its appurtenances caused by the Contractor or its employees, subcontractors,
equipment or supplies. The Contractor shall correct, repair, or replace all defective work, os needed,
to complete said work in satisfactory condition, and damages so caused in order to restore the
building and its appurtenances to their previous condition. Upon failure of the Contractor to

Page 11 of 15 I
Contractor InitiaLs /[

Dale'J



proceed promptly with the necessory corrections or repoirs. the Stole may withhold ony amount
necessary to correct oil defective woric or repoir all damages from payments to the Controctor.

The woric staff shall consist of qualified persons completely fomilbrwith the products and equipment
thot they will use. The Controcting Officer may require the Contractor to dismiss from the work such
employees as the Contracting Officer deems incompetent, careless, insubordinate, or otherwise
objectionable, or\vhose continued employmeni on the work is deemed to be contrary to the pubfic
Interest or inconsistent with the best interest of security and the Stote.

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees
or agents of the State.

While on State property the Contractor, its employees, and its sub-contractors sholl be subject to the
authority and control of the State, but under no circumstances shall such persons be deemed to be
employees of the State.

All personnel shall observe oil regulations or special restrictions in effect at any State agency location
at which services ore to be provided.

The Contractor's personnel shall be allowed only in areas where services are to be provided.. The use
of State telephones by the Contractor, its employees, or its sub-contractors is prohibited.

If sub-contractors are to be utilized. Contractor shall provide information regarding the proposed sub
contractors including the name of the company, their address, contact person and three references
for clients they are currently sen/icing. Approval by the State must be received prior to a sub
contractor starting any work.

5. TERMINATION

The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty (30) days advance written notice.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide ail services strictly pursuant to, and in conformity with, the specifications
described in State RFB #2584-22, as described herein, and under the terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and f^ew Hampshire Vendor
Registration with up to date contact information.

Contract specific contact information (Soles contact. Contractor contract manager, etc.) shall be
sent to the State's Contracting Office listed in Box 1.9 of Form P-37.

Additionally, allupdotesi.e., telephone numbers, contact names, email addresses, W9, tax
identification numbers ore required to be current through a formal electronic submission to the
Bureau of Purchase and Property at:
httDs://das.nh.aov/Durchasina/vendorreQistralbn/fSfaOfzcv55ahoeas45iPva545)l/welconog,qsp>^

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or
damage caused while performing this work. The Contractor shall agree that any damage to
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building(s), materials, equipment or ottier property during the performance of the service shell be
repaired at risown expense, to the State's satisfcctbn:-

7. DEBARMENT. SUSPENSION. INELIGIBIUTY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Contractor certifies, by signature of this contract, that neitfierit nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal Department or Agency.

a. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the contract
and ony extensions as per the P-37, section M and cannot be cancelled or modified unfl Ihe State
receives a )0 day prior written notice. ■

9. CONFIDENTIAUTY& CRIMINAL RECORD

If requested by the using agency, the Contractor and ilsemployees, and Subcontractors (if any),
shall be required to sign and submit a Confidentlol Nature of Department Records Form and a
Criminal Authorization Records Form. These forms shall be submitted to the individual using agency
prior to the start of any wQftc.
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EXHIBIT C

METHOD OF PAYMENT

1. CONTRACT PRICE

The Controctor hereby agrees to provide On Line Auction Services in complete complionce with the
terms and conditions specified in Exhibit B from the effective date through the expiration dote as
indicated in Form P-37 Block 1.7.

2. PRICING STRUCTURE

Bidders Premium:

Credit Card Fee:

7%

3%

PAYMENTS TERMS AND CONDITIONS:

The State shall not be billed or charged any fees by the Vendor for any of the requested services of
this contract.

The Contractor shall transfer to the State the net proceeds of any and all auctions. The State has the
capability to accept electronic funds transfers from the Contractor.

a. The Contractor shall provide a copy of an activity report that shows detailed auctbn-related
information With payment that balances with the auctbn proceeds. If at all possible, this activity
report should be submitted one (1) business day before the Slate's receipt of the funds tronsfer.

b. The State, at its discretion, may modify the information requrements of the activity report.

c. The State shall confirm the auction settlement. Any discrepancy in accounting shall be announced
in writing, and shall be remedied by the Contractor within five (5) business days of the Contractor'.s
receipt of such information.

d. The Contractor shall retain applcable commission fees in accordance with the winning bidder's
fee as described herein.
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EXHIBIT D

RFB #2584-22 is incorporated here within.
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify rhai JAMES R. ST. JEAN

AUCTIONEERS is a New Hampshire Trade Name registered to transact business in New Hampshire on January 06. 2009. 1

further certify that all fees and documents required by the Secretary of State's office have been received and is in gottd suinding as

far as this office is conccnicd.

Business ID: 606951

Certificate Number; 0005759687

tOm

A

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 15th day of April A.D. 2022.

David M. Scanlan

Secretary of Suite



James R. St. lean
A  Li. c r' t o N ti' e'"i7" s

April 20, 2022

Mathew Stanton

State of New Hampshire

Department of Administrative Services

Bureau of Purchasing and Property

25 Capitol Street, RM 102

Concord, NH 03301

RE;i Certificate of Vote/Authority

Dear Mathew,

This letter will serve as verification that James R. St. Jean is DBA as James R. St.

Jean Auctioneers as Trade Name is registered to conduct business in the State of

New Hampshire as sole-proprietorship. The sole proprietor is James R. St. Jean

who has a home address of 25 Atlantic Avenue, North Hampton, NH 03862. Our

Federal Tax ID # is 02-0442482. James R. St. Jean serves as President of the

company and is the only individual authorized to sign on behalf of the business

I

/

If you have any questions or if I can be of additional assistance please do not
hesitate to call.

Jincereiy,.'

.a'Ja,{'T: S't J'ean/^
James R. St. Jean Auctioneers

ON APRIL 20, 2022; BEFORE ME. THE UNDERSIGNED NOTARY PUBLIC, PERSONALLY APPEARED JAYT. ST.

iEAN WHOSE NAME IS SUBSCRIBED, AND ACKNOWLEDGED THAT (S) HE EXECUTED IT.

NOTARY PUBLIC

SUSAN E. HENNAS
Notary Public

Slate of New Hampshfro
My CommUsfon Expire*

February 3, 2026

-"it .r.'-iri-c; P.O. fpp'r><}, rVs\v.Ma;-npir,liv Tr.'iipriOrr" Fa.v id^o}
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STATE OF NEW HAMPSHIRE BID TRANSMITTAL LETTER

Company Marne: ^ Jh^CjlsA'CC^
Addrosj; " '''X ./tcw/JAJ'

lot Poini of ConfccI: UiMoskolenko

reiephone: (S03)-27l.3270.

Email: Nh.Pufclyivn vr^dos.tih. -;qv

RE; Sid invitGlIon Ncme: Online Awcilon Services

Bid Number: 25W-i2

Bid Posted Dale (on or by|; 03/21/2022
Bid Closing Date or^d Time: 03/30/2022 © 11:15 AM (EST)

(Inscfl name ol slonQrli.7^ y" T"- 'j.'jt'/ ' . on bohol' of.
(cotlcciively referred lo OS "Vendor") hereby iubrnitj on ofior os conrcinec in trrs wditen bid subniiited herewith ("Bid") to tho Siote ol Ncv/
llompshirc In response to SID i) 25&4-22 for Online /wclion Services o? IM prico|s| q-.ioled herein in complete occordoncc with the bid.

ye Sr SSjAuclic^S
(inseii riome of onrily subrniiiing bid

Vendor chests to the fad lho»:

1. The Vendor hos revievycd and ogrced to be bound by the Bid.
2. The Vendor hos not oUercd any ol Ihc languoge or other provisions contained >n the Rid document.
3. The Rid is effective for o period of 180 doys from ihe Bid Closir^g date as tncficoied o'oove.
4. The prices Vendor has quofed in the Bid were eslabJished wilhoui collusion with other vendors.
5. Ti-re Vendor has reod and fully understands this Bid.
6. Funhcf. in accordance wilh RSa 2l-l:ll-c. the undersigned Vendor certifies tho? neither the Vendornor any of Its subsidiaries, offSiotesor
principol olticers (pilncipol olficers refers lo individuals v/ith monogemenl responsibiity lor the entity or ossoclolion):

a. Has, within the post 2 yeors. been convicted of. or pleaded guilty to. o violcfion of RSA 355:2. RSA 355:4. or any stgle or federoMow
or county or municipoi ordinonco protTibiting specified bidding practices, or involving cntiinrtt violations, which has not been
omultod:

Has been prohibited, either permar^ntty or tempororily. from ponidpafing in any public worVj project pursuoril to RSA ft38;2p:
Has previously provided folse. deceptive.'or frauduleni Information on a vendor code number cpplicotibn form, or ony other
document submitted to the s:ate of Now Hompshtre. which inlorrnoficn v/cs not corrected os of ttie time of the filing c tad.
proposol, or quotolion;

Is currently deboired from performing work on ony project ol the federal governmerii or the government of any stole;
Hos. within the post 2 years, foiled to cure o default on ony conirocf with the federal goverrrment or the government of any state;
Is presently subjcci lo ony order of Iho departnrent of lobof, the deporlmoni of empiOYment.securtty. or any other state
deparrment, ogoncy, boord. or comn^ssion, finding thot the oppliccnf is not in compliarKe with tho requirements of the laws or
rules thot the deporlmenl. agency, boord, or comrriission is ctiargod v/iih implementing:

Is presently subject to any sonclion or penalty finally issued by the deportmeni of labor, thve dopcrtmen: ol employmeni secutily,
or ony other slate deportment, ogency, board, or commission, which soncHon or penolly hos not been futly discharged or fi^lillcd:
Is cunently serving o sentence or is sut^ect to o continuing or unfulfilled penotfy for any crime or violation nolcd in Ihis scctioa*
Has (oilod or neglecled to odvise the division of ony conviction, pleo of guilty; or finding relative to any crime or violation rsoted In
this section, or of ony debormenf. v/ithin 30 doys of sirch convicflon. plea, finding, or debarment; or
Has been ploccd on the debarred parties fist des-jrCbeokr RSA2M;11-c within ttse past yecr.

Authorired Signer's Title

b.

c.

d.

e.

f.

9-

h.

Aulhorizcd Signer's Signature

NOTARY PUflUC/JUSTlCE Of THE P

COUNTY:.

On the^0 doy ol /yiiiOr A

N/-J-
20

STATE; / V 11^ . _ ZIP:

seiionpflv oppepted belore me, Ihe above named S^-*/ rSiSL. ̂ .r\. In his/her
copocity OS aolhorlzcd representollve ofif 7j 'T*® tatisloctorlly proven, ona.took ooth ihat the foregoing
is true and accurate io Ihc best of his/her kno^cdge and belief,

tf
In wllness Ihcreof. I hereunto se^y hond pnd official seal.

Cn v.. •

{Nelary-Pubfe/Justice of Ihe Peace)
SoS^ f d' H^nna, 3"

My commission expires: 30 . (Dole)
Fc»m ̂ sr-A
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REQUEST FOR BID FOR ONLINE AUCTION SERVICES FOR
THE STATE OF NEW HAMPSHIRE .

PURPOSE:

The purpose of this bid invitation is to estoblish o controct for Online Auction Services to the State of New
Horripshire with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in
accordance with the requirements of this bid invilation and any resulting controct.

INSTRUCTIONS TO VENDOR:

Rood the entire bid invlialion prior to fiiling it out. Cornpleie the pricing informolion in the "Offer" section
(delaiied information on how to fill out the pricing information con be found in the "Offer" section}: complete
the "Vendor Contact Informolion" section; and finally, fill out, sign, and notarize page one of the bid irwitation.

BID SUBMinAl:

All bids shoil be submitted on this form (or on exact copy). shaH be typed or cleorly printed in ink, end shell be
received on or before the date and lime specified on page 1 of this bid under "Bid Closing . Interested
parties moy submit c bid to the State of New Hampshire Bureou of Purchase and Property by email lo
NH.PurchosinQ@DAS.NH.Gov. Alt bids Shall be cleoriy marked with bid number, date due and purchasing
agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAfLING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE
HAS BEEN RECEIVED, PLEASE CALL (603} 271-2201.

1.

BID INQUIRIES: '

Any questions, clorificotions. and/or requested changes shell be submitted by on Individual authorized lo
commit their orgonization to the Terms and Conditions of this bid and shall be received in writing at the
Bureou of Purchase and Property no later than 4:00 PM oh the dote listed in the timeline below. Questions
shall not be submitted to anyone other then the Purchasing Agent or his/her represen'lalive. Bidders that
submit questions verbolly or in writing to any other State entity or State personnel shall be found in vlGlalion of
this port and moy be found non-compiionl.

Questions shall be submitted by E-moll lo Liz Moskalenko at the following oddress:
Elizabeth.A.Moskalenko@DAS.NH.Gov

Submissions shell clearly identify the bid Number, the Vendor's name and addfess and the name of the person
submitting the question.

BID DUE DATE:

All bid submissions shall be received at Ihe Bureau of Purchase and Property no later than the dote and time
shbwn on Ihe trcnsmittot letter of this bid. Submissions received after the date and time specified shall be
marked as "Late" and shall not be considered in the evaluation process.

All offers shall remain valid for a period of one hundred eighty (180) doys from the bid due date. A vendor's
disclosure or distribution of bids other than to DAS. Bureou of Purchase and Properly may be grounds for
disquclificotion.

ADDENDA:

In the event it becomes necessary to add to or revise any port of this bid prior to the scheduled submittal date,
the NH Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and
periodically prior lo the RFB closing, Vendors ore required to check the site for ony addenda or other materials
that may have been issued affecting the bid. The v/eb site address is:
hHr.^7/nfp5 dQs nh..-::ov/bidscontrocts/bids.os:::x
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TIMELINE:

The timeline below is provided as o general guideline ond is subject to change. Unless sloled olherv^ise.
consider the dotes below a "no later than" date. <-

03/21 /2022 Bid Solicitation distributed on or by.

03/25/2022 Lost day for questions, clorificolions, ond/or requested changes to bid
03/30/2022 l i: 15 AM (EST) Bid Closing
07/0 i /2022 Implemenlalion of Contract

TERMS OF SUBMISSION:

All rnoferiat received in response to this bid shall become the property of the S|afe and shall no* be returned lo

the Vendor. Regardless of the Vendors selected. Ihe Stale reserves the right to use any information presented in
a bid response. The content of each Vendor's bid shall become public informcllon.once a contract{s) has

been awarded.

A responding bid Ihot has been completed and signed by your represenlaiive shell constilule your company's
occeptance of all State of New Hampshire, terms and conditions and shall legally obligate your company to
these terms and conditions.

A signed response further signifies llial from the time the bid is published (bid solicitation date and lime) until a
contract Is awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-B. to ony elected official, public official, public employee, constitutional
official, or family member of any such official or employee who shall select, evaluate, or award the RFB.

•Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted
by the Vendor are specifically null and void ond are not a part of this bid invitation or any awarded purchase
order, even if said terms and/or conditions contoln language lo Ihe contrary.

The form P-37 Contract afloched hereto shall be par! of this bid and the basis for the confract(s). The successful
Vendor and the Stote. following notification, shall prornplly execute this conlraci form, which js to be
completed by incorporating the service requirements ond price condilions estoblished by the vendor's offer. >

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complele bids shall be filled out on Ihe original documents ond formal that are a part of this bid invitation.
Vendors moy submit additional paperworic with pricing, but all pricing shall be on the documenis provided with
this bid invitation end in Ihe Stole's format.

CONTRACT TERM:

The term of flie contract shall commence on July 1,2022 or upon opprpval of the Governor and Executive Council,
whichever Is loter. Ihrough June 30, 2025, o period of approximately three (3) years.

The conlroct may be extended tor an odditionol two (2) one-year extensions thereafter under the some terms,
conditions and pricing structure upon the mutual ogreement between the successful Vendor and the State with the
approval of the Commissioner of Ihe Department of Adminislratlve Services. The moximum term of the contract ■
(including exfensions) shall not exceed live (5) yeors.

CONTRACT AWARD:

The award shall be made to the responsible Vendor-meeling the criteria estoblished in this RFB and providing
the lowest cost in total. The State reserves the righl to reject any or all bids or any part thereof. If on award is
made, it shall be,in Ihe form of a Slate of New Hampshire Conlraci.

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful-Vendor be
oilov/ed to require the filling out or signing of any olher document by State of New Hompshire personnel.
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NOTIFICATION AND AWARD OF CONTRACTfS):

Bid rcsulls shall not be given by telephone. For Vendors wishing to attend the bid dosing, the nomes of the vendors
submitting responses and pricing shall be mode public. Other specific response information shoil not be given out.
Bid results shall be mode public after linal apptoval of Ihe contracl(s).

Bid results may olso be viewed on our website at htips:.''/anos;dq,s.nh.ooy/bid5conlrocts.'bids.gspx.

For Vendors vyishing to attend Ihe bid closing; Nomes of Ihe Vendors submiHinn responses ond pricinc shell be
mode public. In lieu of In r^erson public bid ot^enings the Stote shall conducf Oineninr.s vio electronic means until
further notice.

llABtllTY:

The Stote shall not be held liable for any costs incurred by vendors in the preporolion of bids or for work performed
prior to controcl issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generolly, the full contents ol any bid or proposal {Including oil moteriois submitted in connection with ir, such as
ottochmenls. exhibits, addenda, and vendor presenlolions) become public information upon complefion of finol
controcl or purchase order negotiolions with the selected vendor. Certain information corvcerning bids or
proposals, including but not limited to pricing or scojing. is generolly ovoiloble to the public even before this time, in
accordance with the provisions of NH RSA 21-G: 37.

To the extent consistent with opplicoble state and federal lows ond regulotions.-os determined by the State,
including, but not limited to, NH RSA Chapter 91-A (the "Right-to-Know" low), the State shall, after final negotiations
with the selected vendor ore complete, attempt to molntain the conridentiolify of portions o( a bid or proposal that
ore clearly and property mortced by a bidder as confidential. Any and all information contained in or connected to
a bid or proposal thot a bidder considers confidential shall be cleariy designated in the following manner:

If the bidder considers any portion of a submission confidential, they shall provide o separate copy of the full and
complete document, fully redacting those portions by blacking them out and shall note on the applicable poge or
pages of the document that the redacted portion or portions are "confidential." Use of any other term or method,
such as stating Ihot o document or portion thereof is "proprietary", "not for public use", or "for client's use only", is
not ccceptoble. In addition to providing on additional fully redacted copy of the bid submission to Ihe person listed
OS the point of conloct on Page one (1) of this document, the identified information considered to be confidential
must be accompanied by a separate letter slating Ihe rationale for each item designated as confldentiol. In other
words. Ihe letter must specifically state why and under whot legal outhority eoch redaction has been mode.
Submissions'which do not conform to these instructions by foiling to include, o redacted copy (if required), by failing
to include a letter specifying Ihe rationale for eoch redaction, by failing to designate redactions in the manner
required by these instructions, or by including redactions which are contrary to these instructions or operative low
may be rejected by ihe Stole as not conforming to the requirements of the bid or proposal. The Stote will cjenerotly
assume that o bid or orooosol submitted without on oddilionol redocted coov contains no informotion which the

bidder deems confidential. Bids ond orooosols which contoin no redactions, os wefl os redacted versions of

submissions "thai hove been occeoted bv the State, mov be released to the public, including bv meons of ;:/Ostina
on Stole web sites.

The Slate shall have no obligotion to mointoin the confidentiolily of any portion of o bid, proposol or reloted
mcleriol. which is not marked in accordance with the foregoing provisions. It Is specifically understood and agreed
that Ihe bidder wolves any claim of confidentiality os to any portion of a response to this RFB or RFP thot is not
marked os indicated obove, ond that unmarked (or improperly marked) submissions may be disseminaled to any
person, without limitation. Marking an enlire bid, proposal, attachment or fud sections thereof confidential without
taking into consideration the public's right to know shall neither be accepted nor honored by the State.

Notwithstanding any provision of this request for submission to the contrary, proposed pricing shell be subject to
public disclosure REGARDLESS of whether or not marked as confidential.

If a request is mode to the Stole by any person or entity to view or receive copies of any portion of o proposol and if
disclosure is not prohibited under NH RSA 21 -G:37 or any other applicable low or regulation, bidders acknowledge
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and agree tho} the State may disclose any end all portions of the proposal or related moteripls which is not marked
OS confidentiol. In ihe cose of bids, proposals or reloled maleriols that contain portions morked confidenliol. the
Slate shall assess whol informolion il believes is subject to release; nolify the bidder that Ihe request hos been
mode; indicate what, if ony. portions of the prpposol or related rriaferiol sholl not be released; and notify the bidder
of the dote it plans to releose Ihe maleriols. The Stole is not obfigoled to comply with a bidder's designation
regarding confidentiality. The Stole shall fiave no obligation lo advise o bidder Ihoi on individual or entity is
attempting to electronicolly occess. or has been referred to, materials \yhich hove been mode publicly available
on the State's web sites.

By submitting o bid or proposal, the bidder agrees that unless it obtoins and provides to the Stale, prior to the date
specilied in the notice desaibed in the porogroph above, a court order volid'ond enforceoble in the Stole of New
Hampshire, at its sole expense, enjoining the releose of the requested information, the State moy release the
informofion on the dote specified in Ihe notice wilf-KDul ony liobititY to Ihe bidder.

Notwithstanding NHRSA9l-A:4. ho irtformolion sholl be ovoitoble to the public, or to Ihe members of the general
court or its staff concerning specific responses to this bid invitotion from the time this bid is published until Ihe closing
dale for responses.
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TERMINATION:

The Sicte of New Hampshire sholl hove fhe righl to ferminoie'lhe controct at any lime v/i!h writien notice to the
successful Vendor a thirty (30) day written notice.

VENDOR CEBTIFICATIONS:

All Vendors shall be duty regisiered as a vendor authorized to conduct business in the Stole of New Hampshire.

ST.^TE OF NEW HAiMPSHIRE VENDOR APPLICATION; Prior to bid ov/ord. Vendors shall have a completed
VENDOR CERTtFICATfONS:""
All Vendors sholl be duly regisiered with the NH Bureou of Purchase and Property as Side of Nev/
Hampshire vendors. All Vendors lhat are corporations, liniiled liability companies, or other limited liability
business enlilies (Ihis excludes sole proprietors and general porlnershipsj sholl be duly registered with the
New Hampshire Secretory of Stale to conduct business In the Stole of New Hampshire.

STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible fore conlroct award, a Vendor must
have a completed Vendor Application Pockoge on file with Ihe NH Bureou of Purchase and
Properly. See the following website for information on obtairiing and filing Ihe required forms (no fee:
htf::,.s://OAS.NH.Gov/Purchasir.rj

•  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a conlract award. 0 Vendor
that is o corporation, limited iiabillfy company, or other limiled liobilily business entily (this excludes sole
proprietors and ger^erol porlnerships) must be regisiered to conduct business in the Stote of New
Hampshire AND in good standing with Ihe NH Secretary of State. Please visit Ihe following website lo
find out more about the requirements for registralion with the NH Secretary of State:
httj:/s://sos.nh.aov/corooration-division/

•  CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontroctor of the
Vendor who will be accessing or worlcing with records of the State of New'Hampshire shall be required
to sign c Confidentiality and Non-Disclosure Agreement and a Release of Criminal Record Authorization
Form. Ttiese forms shall be returned to the designated State agency prior to commencing any work.

•  CERTIFICATE OF INSURANCE:
Prior to being awarded □ contract the Vendor shall be required to submit proof of comprehensive
general liobilily insurance coverage prior to performing any services for Ihe Stole. The coverage shall
insure against all claims of bodily injury, death or property domage.in omounts of nof less than
$1,000,000 per occurrence and $2,000,000 aggregate. Coverage shall also include Slate of New
Hampshire workers' compensation Insurance lo the extent required by RSA Chapter 281-A.

BID PRICES: '

Bid percentoge sholl remain firm for the entire controct period. If applicable sholl include oil other costs required
by this bid invitotion. Special charges, surcharges (including credit cord transaction fees), or fuel charges of any
kind (by whatever name) may nof be added on at any time. Any and all charges shall be built Into your bid at
the time of Ihe bid.

Per Administrative Rule 606.01 (a) "if there is a discrepancy between the unit price and the extension price in a
respohse lo an RFP. RFB or RFQ, Ihe unit price shall be binding upon the vendor".

Updated Published Price List MUST be e-mailed lo Elizobelh.A.Moskalenko®DAS.NH.Gov.

AUDITS AND ACCOUNTING:

The successful Vendor sholl olbw representotives of the State of New Hampshire to have complete access lo all
records for the purpose of determining compliance with the terms and conditions of ihis bid invitation and in
determining the award and for monitoring ony resulting contract.

At intervals during the controct term, ond prior to the iermination of the" contract, the successful Vendor may be
required to provide a complete and accurate accounting of at! service ordered by each agency and institution
and by polilical sub-divisions.
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ESTABLISHMENT OF ACCOUNTS:

Eoch Slale of New Hampshire agency shall have its own individual bidder cccouni number. There moy also be
Instances where divisions or bureaus -wifhin an agency vvill need their own individual bidder account numbers.
Should any State of New Hampshire agency, place an order under the contract, Itie successful Vendor agrees to
establish on account within three business days from the date the order is ploced. Hov/ever. there,shall be no delay
in any service: the ogency.shall receive the services ordered in accordance with the' delivery time required under
this bid invitation, as if'on account already exists for the agency.

PAYMENTS TERMS AND CONDtTIONS:

The Slate shot! not be billed or charged any fees by the Vendor for any of Ihe requesled services of this
contract. ' . ,

The Vendor shall transfer to the State Ihe net proceeds of any and all auctions. The Stole has the capability to
accept electronic funds tronsfers from the Vendor.

0. The Vendor shdfl'provide a copy of on activity report that shows detoiled auctio.n-relaled ihformation
with payment that balances with the auction proceeds. If at all possible, this activity report should be
submilled one (1) business day before the State's receipt of the funds transfer.

b. The Stale, at its discretioh. may modify the information requirements of the octivity report.

c. The Slate shall confirm the ouction settlement. Any discrepancy in accounting shall be announced in
writing, and shall be remedied by the Vendor within five (5) business days of the Vendor's receipt of
such information.

d. . The Vendor shall retain applicdble commission fees in occordance with the winning bidder's fee as
described herein.

VENDOR RESPONSIBILITY: '
The successful Vendor shell be solely responsible for meeting all terms and condillons specified in the bid. and

•'any resulting contract.

-All State of New Honripshire bid invitations and addenda to such bid Invitations are advertised on our website
at: h/fns;//o-:;r/s.d05.nh.i-;ov/bJdscon/roc/5/b/ds.osDX . •

It is a prospective Vendor's responsibility to access our website to determine any bid invitation under which the
Vendor desires to participate. II is also the Vendor's responsibility to access oOr website for any posled
addenda. . . "

• The website'is updated several-limes per-day: it is the responsibility of the prospective Vendor fo access'the
website frequently to ensure that no bidding opportunity or addendum is overloolced.

It is the prospective Vendor's responsibility to forward o signed copy of ony addendum requiring the Vendor's
signature to the Bureau of Purchose and Property with the bid response.

In preporation of a bid response, the prospective Vendor shall:
• , Provide pricing information as indicated In the "Offer" section: and
•  Provide ali'other Information required for the bid response (If applicable): and
.• Complete the "Vendor Contact informatloh" section: and '
•  Add opplicabfe prospective Vendor inforrriatlon to the"Transmittal letter" form, and sign the form in

the space provided. The Transmittot Letter form must be signed under oolh ond acknowledged by o'
notary public or justice of the peace in order for the bid response to be considered.

It is the responsibility of the Vendor to mdiritain this any owarded coritracl and New Hompshire Vendor
Registration with up to dote contoct information.
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ConJrocr specific contact information {Sales contoct. Conlroctor contract manager, etc.) shall be sent to the
Stbie's Contracting Office listed in Box 1.9 of Form P-37.

Addifionally. oil updates i.e.. telephone numbers, contoct names, email oddresses, W9, tax ideniificalion
numbers are required to be currenl through o formal elec ironic submission to the Bureou of Purchase and
Properly at: httDs://dos.nh.oov/prjrchGsina/vendorreais:rC!lion/fSfa01zcvS5Qhaea545iova5i4SI)/we[come.osox

IF AWARDED A CONTRACT:

The successful vendor shall complete the following sections of the ottached Agreement State of New
Hompshire Form #P-37:

Section 1.3 Conlroctor Nome

Section 1.4 Contractor Address

Section 1.11 Contractor Signature
Section 1.12 Nome &. Title of Contractor Signatory fif Vendor is not a sole propristor)

•  Provide certiFicote of insurance indicating the coverogo amounts required by Section 14 of the Form
Number P-37.

•  Provide proof of sufficient workers' compensation insurance coverage or evidence of exemplion from
RSA Chapter 81-A.

•  If the successful Vendor Is a corporation, limited liability company, or other limited liobility business
entity, then provide a certiHcate of good standing issued by the NH Secretory of State or, for o newly
incorporated, formed, or registered entily, o copy of the appropriate registrotion document certified
by the NH Secretary of State.

SPECIFICATIONS:

Complete specificotions required are detailed in the SCOPE OF SERVICES section of this bid invitation. In
responding to the bid invitation, the prospective Vendor shot! address oil requirements for information as outlined
herein.

SITE VISfTATION:

Prior to bidding. It is each Vendor's responsibiiily to become thoroughly fomiiiorwith the sites of the intended
service, to determine everything necessary to accomplish the services. Failure of the Vendor to moke o site visit
does not relieve the Vendor of responsibility to fully understand v/hoi is necessary to accomplish o successful
and complete services.

SCOPE OF SERVICES:

Vendor shall supply oltjobor, tools, transportation, materials, equipment and permits as necessary and required
to perform services as described herein.

INTRODUCTION:

The State of New Hampshire is soliciting bids from quolified Vendors to provide auction services, for online sales of
Stote surplus properly. The Department of Administroflve Services, Bureau of f^urchose and Property, State Surplus
Property annual online auction soles volume was ."^250.000.00. This figure is given only for historical information ond
not guaranteed onnuol soles. Moteriol ovoilable for these soles typicoliy include items such as used furniture,
equipment and vehicles, including computers, laptops, comeros, tools, jewelry, desks, choirs, filing cobinets, dump
trucks, SUVs, compoct cars, etc.

REQUIREMENTS;

The successful Vendor must be able to sotisfy oil of these requirements identified in .this bid document to be
deemed compliant. The Stcfe may require the Vendor to provide supporting documentation that demonstrates
the ability to meet fhese requirements. If the State determines the supporting documentation does not
demonstrote the ability, the Vendor will be considered non-compliont.

1. EXPERIENCE 1 LICENSED:

o. The Vendor shall be experienced ot auctioning vio the internet, hove considerable
knowledge of the advertising medio in prospective markets end must hove demonstrated
municipal/government experience
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b. Per RSA 311-B:13 the requirement of holding o New Hampshire Auctioneers, License to host
online auctions will not be required for the resulting controci.

RSA 311-8:13. VI Any ouction conducted over Ifie Internet shall be exempt from the
requirements of this chapter.

■ Source: 1969. 469:1. 1987. 274:8. 2010.-291 :t2. eff. Jon. t. 201 1. 2018, 1 16:1, elf. July 28, 201,8.

2, SERVICE: .

a. The Vendor shall provide and mainioin oil the software and hardware that manages the
online auction system..

b. The Stote end the Vendor.will make o mutuot decision for each individuol tot on which
party shall be responsible for preparing the individual lots for the auction. This will include
taking photos, writing descriptions, and dato entry into the web platform.

c. The Vendor's online auction system shot! offer flexibility in how the auction can be
conducted. The following functionalities ore required:

•  Ability to choose between a static bid and dynamic bid, A stotic bid entails having
the bid, close dt a specific time (i.e. e-boy) whereas a dynamic bid allows a bid

■ closing to be extended if there is.continued activity. The State stioll determine the
extension time intervals;

•  Ability to have multiple line items per lot (i.e. computers);
•  Ability to have one asset per listing (i;e. vehicles):
•  Ability to hove multiple lots per ouctions (i.e.75 line items - equipment & 40 line

items vehicles);
•  Ability to hove ample space provided to load detailed descriptions and be able to ,

support the capacity to display a minimum of four (4) pictures of each item or no
picture ot all if so desired by the State;

•  Ability to list specific times (or public viewing and different times for pick-up of the,
equipment;

d. The successful Vendor.sholl provide administrative occount management in support of the
services by appointing an account(s) manager who shall assume overoll responsibility for
the coprdinotion of all contract.issues.

e. The successful Vendor sholl provide bidder support service for inquiries and all technical
support questions that arise during,the course of a regular business day between the hours ,
of 8 a.m. to 5 p.m. (EST), Monday through Friday, to both the State and pbtentiol bidders. At
a minimum, the bidder support service shall be provided by skilled technicians who are
proficient in the English language ond include a toll free telephone line for assistance.

f. The successful Vendor may provide marketing of this web-based auction service site to
enhance the number of bidders. Any news release, photographs, or public announcement
pertaining to any activity conducted in association with the contract, or any advertising
copy and placement, shall not be made without the prior written approval of the State.

g. The successful Vendor shall provide proof/documentation of all marlceting efforts, e.g..
copies of print advertisements, schedules of radio or television spots, etc., to the State. The
successful Vendor sholl. upon request by the Stote, provide advertising services for unique
or high yotue property,

h. The successful Vendor shall be responsible for securing all necessary licenses, certifications
and permits, if any, for selling the State'lsurplus property over the Internet.

i; -A web link will be placed on the State's web site to direct bidders to the successful
Vendor's ouction site. . .
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3. SYSTEM REQUIREMENTS;

o. The successful Vendor's syslem sholi have o seorch feature whereby the user con conduct
a search of oil properly that the user is qualified to purchase or acquire. This feature shall
allov/ the user to scorch, at o minimum, by state, by item description or item cotcgory.

b. All pfope.rty oftered lor sole on the public auction site will be avoiioble for viewing without
requiring the vievyer to be registered.

c. During the'auction process:
■  The Slate reserves the right lo reject ony.ond oil bids. Wlien o buyer defaults on

his/her bid: the successful Vendor's sottwore shall hove the capability of
disollowing (banning) that person from bidding on future Stole equipment.

If a dispute arises between two or more bidders, the State may decide the
dispute or immediately pul the lot up for sale ogoin, and resell to the highest
bidder. The decision of the State shall be final and absolute.

d.

e.

The successful Vendor shall require the bidder to ogree lo the Stale's Terms and Conditions
before placing o bid.

The successful Vendor's syslem shali.offer members of the^gehera! public the o'oility to
register on-line. No bids shall be accepted by anyone not properly registered ond in good
standing with the successful Vendor and the Stote.

Cosmelic or design changes (planned downtime) to the successful Vendors web silo by. or
on beholf of the Vendor), shall not interfere with or disrupt ony of the State's online
auctions, or cause any disruption with any Stote webpa9e(s), without prior written corisent
of the Stole.

g. Foilure by the successful Vendor to maintain 95% uptime (5% or less downtime), whether
due to planned or unpionned events, constitutes co.use for the State to ferminote this
controct. Foilure by tf're Stote to terminate the contract for couse in this circumstonce shall
r-rot be construed as a waiver or relinquishment of the Stale's righf'.to do so.

h. The successful Vendor shell provide real-time monitoring of the auction in progress. ' '

A. STATE ACCESS TO SYSTEM:

a. Tt^e Slate shall have sufficient access to the system in order to make oddilions or deletions
of items listed, edit item details or odd photos of Hems as desired. The State reserves the
right to remove items fromsthe web poge ot any lime. The Stole shall have access to the
syslem, whether in a supervisory role or hands on role, in overseeing oddilions. deletions,
etc., to cuclion listings.

•  This is an essential requirement. If, for whatever reason the State deems
necessary, o posted item Is needed for use by the State, such Hems will be
withdrawn from auction. In addition. If substantial errors ore discovered in the
description of the property, the Slate will remove the property from auction and
re-ouction It with c corrected description.

b. The State shall hove the ability to determine minimum occeptoble bids (the State will
determine the reserve price), bid Increment amounts, terms of sole and control all
tirrieframes (or oil items in regards to disposal phases and ouctiorS particulars.

5. TRAINING:

a. The successful Vendor shall provide Iraining and Instructions to the State perloining to
implementation of the auction process and to ony potenfiol buyers on how lo bid using the
on-line auction technology/tools at no cost to the State or the potential buyers.
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b. The successful Vendor sholl provide Iraining in various meihodologies ond delivery channels
including but nol limiled to:
.  Instrucior Led Training (ILT) - via onsile ond/or web-based conference with live

tocilitotbrs;

•  Printed (herd-copy} Iroining moleriols; and
•  Online Troining Webinors

6. REPORTING:

o. The successful Vendor shall provide a complete list of Ircnsocfion informalicn end o
documentation of loble slrucfure.'relalionships. etc., of dotobase, os requested, so that the
data con be uploaded to q local database lo oilow fbt od hoc queries in order to satisfy
internal ond external oudil requirements. .

b. The successful Vendqr shall also provide the Slote with complele records of ail tronsoctions
to Include identification of each item sold, the name of the successful bidder including the
complete address end phone number ond emoil oddress. ond the sole amount of the doy
of the auction.

c. The successful Vendor shall provide the Stqte, or.ony authorized ogenls. occess to any
records necessary to determine contract cornpliance. In addition, the Vendor shall Creole

.  ond retain records supporting the auction services for a period of one year ofler either the
completion date of this contract or the conclusion of ony cloim, litigotion or exception
relating to this contract token by the State or c third pbrty.

d. The successful Vendor shall mainioin on inventory of oll llems listed for sale and provide the
Stole with o monthly report to include the number of bids received ond the winning bid
amount. In addition, the Vendor shell provide, at its location, complete and secure data
storage for all inventory items ond.tronsaclion information. The Vendor sholl provide
eleclronic archival data as requested, and shall mointoin o comprehensive backup and
disoster recovery plon.

e. The Successful vendor sholl provide me State with complete records of oil trcnsoclions thot
were canceled or remain unsold.

7. BIDDER PAYMENTS:

. 0. After on electronic oward has been mode, the Vendor shell be responsible for receipt of gll
bidder payments.

'b. The Vendor shall be required to colled and hold all monies, i.e., bid price, bidder's
premiurn. from, the bidder in the course of the online auction. The Vendor shall be
responsible for dl) monies collected, for oil sole prices announced end recorded and shall
assume all ribbility for hondling the same.

c. The Vendor shell accept credit/debit cords as full payment for property purchose.d. When
accepting credit/debit payments, the vendor will do so at its own expense. The State shal/
not be responsj'b/e for credil/debit card fees The Controcior shall charge a maximum buyer
fee of 8%. c maximum credit cord fee of 3%, and the Contractor shall be responsible to
reimburse the State 4.5% of-the selling price of municipol. non-profif; court ordered, and
other miscellaneous property; If necessary, the Vendor may also accept other payments
from bidders (i.e.: wire transfers from 3'^^ party), in order to complete the transaction. The
State will not collect payments from bidders. The Vendor will be responsible for hondling all
payments in whatever manner they are made.

d. If products ore sold into onother State in which sates tax collection is required, the awarded
vendor shall not collect and remit other stole-sales' taxes. It Is the responsibility of the
respective buyer to address ony tax implications imposed by their respective slates.
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The bidder will have no more than ten (10) calendar days, after the end of the auction to
pqy oil Items the) were awarded. The bidder will hove o maximuni of ten (10) calender
doys ofler the end of the ouction to pick up all items awarded. Property removal
extensions may be approved by the State upon request trom the bidder. The State will
notify the Vendor if such extensions are granted.

The Vendor shot) be responsible for providing a reminder to the Stotc and the buyers thot
hove not paid for their ilem{s) within the five (5) calendor doy period, or picked up their
items within tlie ten (10) calendar day period allowed. The State is to be Included as a
recipient of these reminders for record keeping purposes. It v/ll'l be the discretion of the
State to re-lisi items that ore either not-paid for, or items thot hove not-been picked up.

I

After the bidder has paid for the property, the successful Vendor shall send o bidder
receipt/property release form by e-mail to \he State. The design and loyou: of the bidder
receipt/property release form shall be of a style and type approved by the Stale and shall
include, at o minimum, the following information;

Bidder name

Nome the item Is to be tilled in (if applicable)

Valid physical mailing address

Telephofie number

Facsimile number (if applicable)

E-mail address

The State's inventory control number (if provided by the Stole during the posting
process)

8. Unique document control number (issued by the Vendor)
9. Description of purchosed property (sholl include quantity ond all identifying

mork{s) OS supplied by the Sfote to the Vendor)
10. Price paid by the bidder for the iiismls)

11. Date the bidder paid for the item(s)

h. The State shall prepore all soles documents (titles ond/or bills of sale) as the bidder-
receipt/property release forms ore received from the Vendor. These documents shall be
completed bosed on the information suppiied.on the bidder receipt/property release form.
After the property has been picked up. the Stole shall notify the Vendor stating that \he
property has been removed from the sale's location. This notification shell contoin the dote
that the property was removed.

I. If the bidder hos not removed their property witliin the time frame set by the State for the
item, the Vendor shall, after approval from the Stote. take actions to block the bidder from
any future purchases of onv State sunplus orooetlv from all State occounts throughout the
Slflte-

8. WjNNING BIDDER'S PREMIUM:
G. The Vendor's compensation shall be contingent upon the satisfactory completion of

outhorized auction. This commission fee as indicated in the "Offer Section' shall be
collected at the time of the bidder's payment and shall be retained by the Vendor. There
shall be no commissions or listing fees charged to the Stole by the Vendor on any items that
ore listed on the Vendor's site.

9. PAYMENTS: TERMS AND CONDITIONS:

0. The Slate shall not be billed or charged any fees by the Vendor for any of the requested
services of this contract.

b. The Vendor shall transfer to the State the net proceeds of ony and oil auctions. Ihe Stole
has the capability to accept electronic funds transfers Irom the^Vendor.
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c. The Vendor shall provide o copy of on ocfivily report Ihc) shows defoiled auction-related
information with poyment Ihot balances v/ilh the aucSion prococcis. If at all possible, this
ocfivily report should be submitted one (1) business day before the State's receipt of the
funds tronsfer.

d. The Slate, ot its discretion, may modify the Informdlidn requirerhents of the activity report.

e. The Stole shall confirm the auction settlemeni. Any discreponcy in accounting shall be
announced in writing, and sl-iall"be remedied by the Vendor, within five (5) business days of
the Vendor's receipl of such information.

j  Vendor shall retain oppliccble commission fees in cccordonce, with the winning
bidder's fee cs described herein.

10. PCI-DSS:

The Vendor agrees lhat if is responsible for the securlfy of cardholder dcld that it possesses,
indOding the functions relating to storing, processing, and transmitting of the cardholder data.

The Vendor affirrns that, as of Ihe effective date of this cohiroci. it hos compfied.with oil applicoble
requirements to be considered.PCI DSS compliant; and hos performed the necessary steps to
volidale its compliance with the PCt DS5.

The Vendor wiH.conlinue to maintain the highesl.level of PCI compliance. PCI-DSS level 1. The
Vendor wili continue to undertake oaannuq! PCI-DSS level i reossessment with a council
approved qualified assessor (QSA). The Vendpr will continue to provide the Allestction of.
Compliance to the State on on annual basis.

The Vendor v^ill immediately notify the State if it learns that if is no longer PCI DSS compliant and will
immediotely provide the Slate the steps being token to remediate the non-compliance status, in
no event should the Vendor's notification to the Stote be later than one (1) business.day after
Vendor learns it is no longer PCI DSS complidnf.

DEFINniONS

PCI-DSS: The Poyment Cord Industry Dcfo Security Standard (PCI DSS) Is o proprietary informolion
securily standard for organizations fhat handle branded credit cards from the major cord schemes .
including Visa, MasterCard, American Express, Discover, and JC3.

Additionol Requirements:

Unless otherwise stoted in the Scope of Services, all services performed under this Conirocf shall be performed
between the f-rours of 8:00A.M. and 3:00 P.M. for State business days, unless other qrrongements are mode in .
advance with the Slate. Any deyiotion in work hours shall Ipe pre-approved by the Contracting Officer. The
Stole requires fen-day advance knowledge of said work schedules lo provide securily and access to respective
v/ork areas. No premium charges shall be paid for any off-hour work.

The Vendor shall hoi commence work unlil a conference Is held with The Stote of New Hampshire's Department
of Administrative Services Surplus Dtvision of which representatives both the Vendor arid the State are present.
The conference shall be arranged by the requesting The State of New Hampshire's Department of
Administrative Services Surplus Division. '

The State shall require correction of defective work or damages to any port of a building or its appurtenances
when caused by the Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory
condillon all defective work and domoges rendered thereby or any other damoges incurred. Upon failure of
the Vendor lo proceed promptly with the necessory corrections, the Stote moy withhold ony omount rrecessory
to correct ail defective work or domoges from poyments to the Vendor.
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The work staff shall consist of quaiified persons completely familiar with the products ond'equipment they shall
use. The Conlracling Officer moy require the Vendor to dismiss from the work such employees os deems
inco^ipetent, careless, insubordinole. or otherwise objeclionoble, or whose continued employment on the work
is deemed lo be conlrary to the public interest or inconsistent v/lih the best interest of security end Ihe State.

The Vendor or their personnel shall nol represent Ihemselves as employees or agents of the Stole.

While on Slate properly, employees shall be subject to the control of the State, but under no circumstances shall
such persons be deemed to be employees of the Slate.

All personnel shall observe all regulotions or speciol restrictions in effect at the State Agency.

The Vendor's personnel sholl be allowed only in areas where services ore being performed. The use of Slate
telephones is prohibited.

If sub-contractors are to be utilized, please include In'ormclion regarding the proposed sub-contradors
including the name of Itie company, their address, contact persor^ and three references for clients they ore
currently servicing. Approval by the State must be received'prior to o sub-contraclor starting any work.

OBLIGATIONS AND LIABILITY Of THE VENDOR:

The successful Vendor shall perform oil work end furnish all materials, fools, equipment and safety devices
necessary to perform the requested services in ihe manner and within the time hereinafter specified. The
Vendor sholl provide said services fo the satisfaction of the State and in occordcnce with the specificotions and
ot the price set forth herein. All work to be performed and all equipment to be furnished pursuant to the Scope
of Services included herein shall be performed and furnished in slrict accordance with the specifications
included herein, Ihe terms of any contract awarded as a result of this solicitalion, any associated contract
drawings, and Ihe directions of State representatives as may be given from time fo time while the work is in
progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services
included herein; for Ihe protection of said work; and for preventing injuries to persons and damage to property
and utilities on or about said work. The Vendor sholl in no way be relieved of such responsibility by any authority
of Ihe Stale to give permission or issue orders relating to any port of the vvork, by ony such permission given or
orders issued, or by any failure of the State to give such permission or issue such orders. The successful Vendor
shall bear all losses accruing fo the Vendor as a result of Ihe omount, quolify, or character of the work required,
or because the nature or characteristics of the work localion is different from what the Vendor estimafed or
expected, or due fo delays or other complications caused by the weather, elements, or other notural couses.

The successful Vendor agrees thai any damage or injury to any buildings, moteriols. equipment, or other
properly resulting from the Vendor's performance ol the requested seivices shall be repaired ai the Vendor's
own expense so that such buildings, materials, equipment, or other properly ore satisfoclorily restored fo their
prior condition.

OFFER:

Vendor hereby offers to perform the services to the State of New Hompshire as specified percentage quoted
below, in complete accordance with general end detailed specificotions included herewith.

See Attached Offer Sheet
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ygNDOR CONTACT INFORMATION;

Please provide contocf informption below for a person knowledgeable of and who can answer queslions
regarding, this bid response. , ,

.  ( _ \ ^oo'
Lpcol Telephone Nymbcr, Toll free .etephone Number

' 0>/y; ; ...
Compchy Wcb\"?c -r -' •

ConJoci Penon

Jan^eig- It ^e/!^ /LcTi'mnAS ■ V? £ ■f.e-re^- ' . yo t'PPi^G
VVendof Compony Nome fik-A endor Address

If required, pleose see NH District Map for clarlficdtldns. .. . ^httDs:;7www.nhqov/dol/orci/ooeratiQns;hiohwovmainlenance7documen_t_s/Dlstrlc}En9jneersMap-Auqusl2015.f3df

Note: To be considered, bid shall be signed and notarized on front cover sheet In the space provided.
The Bid Openlrig Is opcn to the public online at the following:

Microsoft Teams meeting
Join on your computer or mobile app
QIck her.ejp. join
Or ccllln(audio only)
+ 1 603-931-4S44 879526940Tf United States. Concord
Phone Conference ID: 879 526,940#
Find oTocol number | Reset PIN
Leorn More | Meeting options
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STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX
25 CAPITOL-STREET

CONCORD. NEW HAMPSHIRE 03301 -6398

DATE OF'CHANGE: 3/28/202::

ADDENDUM # 01 TO BID INVITATION #2584-22

DATE OF BID CLOSING; 03/30/2022

FOR; OhLine Auclions

TIME OF BID CLOSING: I ] .00 AM (EST)

CLARIFICATIONS:

I. What types of assets and volume do you expect for this contracf?
Slate of NH processes surplus stale agency properly |desks; ctioirs; equipment- vehicles- o

I«ets mot '°M hTk ' ' 9°'® obandoned items (clolties; jewelry: tools]
of id nns L IW vary widely. The volume of ossets in number
ilM to ob^ve

entertain o response with vorlottons to the requirements on process as laid out In this RFP' for

Pes Poinnenls, bidding type (sloKc vs. dynamic), credit card processing lees etcRe.sponse. This is not o proposal, rolher o straight bid v/here the Vendors must agree to the Stale's scope ol

detold'^a'X^^ ° 01 requirements they must be specincally asked,defined, and emailed to the purchasing agent noted on the bid during the Q&A period A submission with

reauert/riVha'^® ° considered non-compliant. All patentiat bidders need to see therequested change and State response.

If so, what Is the recommended format i locoHon lor these variations to be further explained?
Kesoonse: See response noted In Vendor Question 2.

What ore the terms ond condlHons the State requires tor bidders as noted on Page 10 Hem #3d?
Please see Bid 2584-22 Page 8 of 19 "IF AWARDED A CONTRACT" for direction to Terms and

CondlHons (note in "SAMPLE FORM TO BE COMPLETED UPON AWARD" on pages 14 of 19 through ̂ 9 of 19)

ohrtoTtlll^^:! 'he reque»led processing services (I.e., Takingphotos, wrftfng descriptions, and dote entry Info the web plotform)?
Resepe. The vendor provides processing services as often os NH Surplus sloff needs/requests There is no

ronlroc?nor°n® the frequency staff has needed (COVID constrqinls) assistance during the present
-rt7pes;cXu:ronrem: ,rd,"'"' upon
Page 4 under Bm PRICES - It stales that Special charges, surcharges (Including rrredlt cord tronsaclion lees)

rnhoe H"l" h"' 'P® change rh^augZlthe''contract or does ft mean if cannot be charged at olP
This meons Ihol the credit cord lee cannot change throughout the conlroci. What the oworded

Vendor bids for the credit card fee will be fixed for the term of the controct.

Page ? under SERVICE. Relafive to 'The successful Vendor shall, upon request by the Slate...." If the State
requests odverttsfng for unique or high value property who bears the cost of said advertising?
a^ponse: The successful Vendor shall bear the costs of advertising. '

3.

4.

S.



8. Page 11 under BIDDER PAYMENTS. It stales'The State shall not responsible for crodK/deblt cord fees. The
contractor shall chorge a maximum buyer fee of 8%; a maximum credit card fee of 3% This seems to
be verbiage token from the live auction contract-ond Is in direct conflict with the terms listed under BID
PRICES on Page 6. Is ft possible that this wos in error?
Resjjonse;
CURRENUY READS AS:

c. The Vendor shall occept credit/debit cords os full poymenf for properly purchosed. When occepling
credit/debit poyments. the vendor will do so of its own expense. The Stole shell not be responsible for
credit/debit cord fees The Controc.lor shall chorge a maximum buyer fee of 8%. o rnoximurn credil cord,fee
of 3%. ond ihe Contractor sholl be responsible fo reimburse the Stole 4.5% of Ihe selling price of municipal,
non-profir. court ordered, ond olhor miscellaneous property: If.necessorY. 'he Vendor may also, opcepi
other poymenls from bidders .(i.e.: wjre transfers from 3rd porty), in order to complete the tronsoclicn. The:
Slate will not collecf payments' from bidders. The Vendor will be responislble for hondling oil poymenls in
whatever manner they are mode.

CHANGE TO READ: -

c. The Vendor shall occept credit/debit cords as full poyrnenl for properly purchased. The Stole shall nol be
responsible for credit/debit cord fees, this fee sholl be (he responsibillly of ftSe winning bidder. The successful
Vendor shot! chorge a maximum buyer fee and o maximum credit cord fee oworded from The Offer
Seclion. If necessary, Ihe Vendor may also accept other payments from bidders (i.e.: wire fronsfers from 3rd
parly), in order to complele the tronsaclioh. The State will not collect payments from bidders. The Vendor
will be responsible for handling oil payments in whatever monner they are mode.

PURCHASING AGENT: Liz Moskolenko

E.'Mall: NH.PurchasmQ@dQS.nh.qov

NOTE: all changes to bid SOUCITATION noted in ADDENDUMS WIlL supersede PREVIOUSLY SUBMIHED DOCUMENTS
AND MUSI BE SUBMITTED WITH THE.BID. ALL OTHER SPECIFICATIONS REMAJN UNCHANGED AND VAIID.

BIDDER ^ S"! ■Jban /^^rf/i/UvrMDORESS v'-s ^ ^ /fo/^O
;-s. 'a-sj-AocTh/j^-

i  V . / ... I :BY Sr
(this da6u.Tient must be sid^d)

(  T- St 'jSiCy

Bp!
/

TEL. NO
(ptcose type or print ryamc)

Please visit: htlDs://dos.nh.qov/purchoslr^Q/vendorTesources.ospx (click on "Bid and Proposals") for cdmplefe bid
arid oddcndums.



Spend Amount for

Calculation

Purposes Only

bidder s

Premium %

(both fleids

must match)
Credit Card

Fee %

Total Bidders

Premium

Total Fee for

Credit Card

Payment

check/ACH
$240,000.CX) 7.0% $16,800.00

credit cord
$60,000.00 ■  7.0% 3.0% $4,200.00 $i 926 00

—  TOTAL ANNUAL COST: 522,926.00


