State of New Hampshire
Department of Revenue Administration

109 Pleasant Street

PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005

Lindsey M. Stepp www.revenue.nh.gov

Ora M. LeMere
Commissioner Assistant Commissioner

May 2, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (“DRA”) to exercise a renewal
option and amend the contract with I.C. Systems, Inc., (Vendor # 229213), a Minnesota
company with a business address of 444 Highway 96 East, St. Paul, Minnesota (“1.C.
Systems”), to extend the completion date from June 30, 2025 to June 30, 2026 and
continue to perform work with the DRA’s Collection Division to collect delinquent debt
effective upon approval of Governor and Council. The contract was originally approved
by Governor and Council on August 2, 2023 (item #25).

I.C. Systems will perform collection services on a percentage rate of recovery basis. As
full payment for services, [.C. Systems will retain 5.74% of amounts collected.

EXPLANATION

The DRA seeks the assistance of 1.C. Systems to perform services of collection, skip
tracing, and asset location as authorized and referred by the DRA. 1.C. Systems will
maintain the confidentiality of any debt collection information provided to them by the
DRA in the course of its work. The DRA is authorized to enter into such contracts under
RSA 21-J:3, XXVIL

As the original, first-party collector, the DRA’s Collection Division will be expected to
effectively work accounts following agency procedures. Unresponsive accounts will then
be turned over to the Department's third-party debt collection vendor, I.C. Systems for
debt collection of aged accounts requiring additional collection efforts. I.C. Systems shall
maintain records sufficient to track their collection activities.

Collection activity will encompass all tax types, such as but not limited to, Interest and
Dividends tax, Business taxes, and Meals and Rentals tax. Currently, the DRA has over
$85,428,942.04 in outstanding tax receivables that include various liabilities, interest, and
penalties owed to the State of New Hampshire.

TDD Access: Relay NH 1-800-735-2964
indivicduals who need auxiliary aids for effective communication in programs and services of the
Department of Revenue Administration are invited to make their needs and preferences known to the Department.



The original contract beginning on August 02, 2023 had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties’ prior
written agreement on applicable fees for each extended term and approval of the
Governor and Council. With the proposed amendment, the Department is choosing to
exercise this renewal option for an additional one-year term, to expire June 30, 2026. The
DRA shall have the right to terminate the contract at any time by giving the vendor a 30-
day written notice.

We request your consideration regarding this matter.

Respectfully Submitted,

Kpordosy kt. S

Lindsey M. Stepp
Commissioner
Department of Revenue Administration



State of New Hampshire
Department of Revenue Administration .
Contract 2023-01 Third Party Debt Collections Service
Contract Amendment 1

The New Hampshire Department of Revenue Administration (DRA) and 1.C. Systems, Inc., (Vendor
Code Number - 229213), a Minnesota company with a business address of 444 Highway 96 East, St.
Paul, MN 55127, are parties to an agreement for Third Party Debt Collections Services which was
approved by Gavernor and Council on August 2, 2023 (item #25) (the “Contract”). DRA has further and
continuting need of the services provided under the Contract and the Contractor is willing to continue to
provide said services under the same terms and conditions except as amended hereby. The parties hereby
agree to amend the Contract as follows:

1. .Amendment and Modification FORM NUMBER P-37 item 1.7
Item 1.7 of the Contract is hereby amended such that the completion date is changed from June

30, 2025 to June 30, 2026.

2. Effective Date and Cantinuance
The Amendment is effective upon Governor and Council approval. All other terms and
conditions remain the same.

This Amendment No. 1 of the Contract is hereby incorporated by reference into the Contract, as
previously amended, and expressly made a part thereof. All other terms of the Contract are hereby

reaffirmed and remain in effect and unmedified. !

The parties hereto have set their hands on the 'it"day of April 20,

&*

Lmdsc M. Stepp, Commissioner o Jol 'Eigi‘ks,qn‘,._l’rcsidcnt & CEO
Department of Revenue Administration IC Systems, Inc.

Appr /d by the A omey General (Form, Substence and I:.xecuuon)

ﬁ L_: _ On: May 1, 2025

Nathan W. Kenison- Mannn
Assistant Attarney General

Approved by the New Harnpshircé Governor and Executive Council .

By:_ . On:

a panm— =




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 31, 2025

Lindsey M. Stepp, Commissioner
Department of Revenue Administration
State of New Hampshire
109 Pleasant Street
Concord, NH 03301
Dear Commissioner Stepp:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract emendment with 1.C. Systems, Inc., as described
below and referenced as DolT No. 2024-016A.

The purpose of this request is to perform work with the DRA Collection Division to collect
delinquent debi.

The vendor shall retain 5.74% of amounts collected, effcctive upon Governor and Council
approval through June 30, 2026.

A copy of this letter must accompany Depariment of Revenue Administration’s submission to the
Governor and Executive Council for approval.

Sincerely,

i 85—

Denis Goulet-

DGfik
DolT #2024-016A

cc: Karen Sampson, IT Manager

“Innovative Technologies Todoy for New Hampshire's Tomorrow"



State of New Hampshire
Departiment of State

CERTIFICATI:

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that I. C. SYSTEM, INC. is
a Minnesota Profit Corporation registered to transact business in New Hampshire on November 03, 1975. [ further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is’

concerned.

Business ID: 1886
Certificate Number: 0007152717

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8th day of April A.D. 2025.

David M. Scanlan

Secretary of State



Michelle Kieidler Dove IC System. Inc.
General

e Sys-tem wmmw

April 8. 2025

To Whom It May-Concern:

‘Johin A. Erickson. Chief:Executive ‘Officér aiid Presidéiit of 1.C. Systéin; Inc:-(“ICSY), has:been

authonzcd by the ICS Board of Du'cctors to.execute, submit, deliver and' amend..on' ‘behalf of ICS,

any and. ‘ail docunients or contracts with the State of New Hamps}n.rc

Sincerely,

-Micliellé Kreidler:Dove, Esq.
General Counsel dnd Chief Compliance.Officer
Email: Legal@icsystem.com

SWORN, TQ AND SUBSCRIBED before me. a
Nétary Public! oiiithis 8% day‘of Apil 2025.

Notary Public in and for the State of Minnesofa

A

Py W >

5 CiHSTINEANNE LEKK
NOTIAY PUELIC - MINESOT.

R
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ACORD
V.

ICSYSTE-01

CERTIFICATE OF LIABILITY INSURANCE

N R "s- Q AEB I N‘EB . R

DATE (Mm
3/14/2025

BELOW.
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

“THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

" IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provislons of be endorsed.
It SUBROGATION IS WAIVED, subject to the tarms and conditions of the policy, certain policies may require an endorsement. A statemant on
this cortificato does not confer _ghm to the certificate holder in lieu. of such endorsement(s).

cmy\ﬂ. Genevieve Frazier, LUTCF/FSS

PRODUCEH 5 )
9 "g‘a’ﬁ?:& venue, Suito 300 'WC Vo, Ext: [651) 635-2729 . Iffc,‘uﬂé(%‘l) 638-9762
|Roseville, MN 55113 gg&gss gfrazler@maguiraagency.com
INSURER(S:AFFOROING COVERAGE NAIC ¥
) 'msuunA :Hartford Fire Insurance Co 19682
i[ wsuReD INSURER 0 Hartford lnsurance Group 19682
IC System Inc [ msuRERC ;
444 Highway 96 East INSURER D :
Saint Paul, MN 55127 [ —
| WSURER £ 3
- INSURER F :
_COVERAGES CERTIFICATE NUMBER; ‘REVISION:NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF, INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE FOLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,.

INSR | TYPE OF INSURANCE @ism POLICY NUMBER m}%l . umiTs
'A' X | COMMERCIAL GENERAL LIABILITY : EACH OCCURRENCE s 1,000,000
_ ] Jomsmaoe | XioccuR | x| #IUUNAZBJWH w2025 | 3172026 1 RRMAGE TR o s 300,000
| ] MED EXF: {Mympouon} s 1019_0_0_
I ___$0NM. 8 ADVINJURY: .45 - 1,000,000
__A_Ej.n.ac't';ﬁ TELIMITAPPLIES PER: | GENERACAGGREQATE 13 2,600,000
| X | poucr | 1588 LI Loc PRODUCTS - COMPIOPAGE) |8 2,000,000
lories... . ... i » | TR P 3 :
B—li,“..':'_'romu LIABILITY o : | ReaERSatE LM {5 . 1:000:000
" Tanvauro 41UENBJSZNU 3112025 | 3172026 | Giogi v iR (Petpicscrl_L 8
Tl OWNED: i SCH ED el
[ §AUTOS oLy l | X% BODILY. NAJIRY. (Pr Sectdend) | §
X R omy  LX. 'R‘&F’M? IS e S Y
. , i
B | X | uwereria e _l(_ OCCUR » ; EAGH OCCURRENCE - . |5 .. 19,000,000
| excess uap CLAIMS-MADE 41RHUBB4EWS A1/2025 026 |, onecate B 16,000,000
peED FXIRETENTIONS 10,000} } s '
B |WORKERS COMPENSA PER | oTF
AN EMPLOYERS' LIABRITY S¥hrure | . Cemy
mz’gﬁmﬂwmmma&wm LI 41WEAVEZ5P 3112025 | U202 [, .o oot . 1,000,000
REEICERAMEMBER EXCLUDED? N [N 1,000,000
’ i | 4. DSEASE - EA EMPLOYEE S 1,000,000
s, dosrve urcer , L - 1,000,000
SCRIPYION OF QPERATIONS pold: — : :
{1
i !

7 LOGATIONS 1 VEHICLES |ACORD 101, Additional Remark

L apace s rag

. Camﬂcau Holder is additional insured as respects genaral liabllity policy where roquired by wrlnan contract subjoct to the policy terms and conditions.

'CANCEULATION. j

CERTIFICATE HOLDER

NH Department of Revenue Administration
109 Pleasant Stroet, P.O. Box 457
Congord, NH 03302-0457

L]

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
EXPIRATION DATE' THEREOF, NOTICE, WilLL BE DELIVERED IN

THE

AGCCORDANCE WITH THE POLICY PROVISIONS.

AI.ITHG!IZED REPREENTATNE L

ACORD 25 {2016/03)

© 1888-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



State of New Hampshire
Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005
. www.revenue.nh.gov Ora M. LeMere
ngg;e;ilﬁ;ifézep Assistant Commisslor';

July 6, 2023

His Excellency, Governor Christopher T. Sununu
and the Honarable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (DRA) to enter a contract with 1.C. System,
Inc., (Vendor Code Number - 229213), a Minnesota company with a business address of 444
Highway 96 tast, St. Paul, Minnesota {“I.C. System”), to perform work with the DRA Collection
Division to collect delinquent debt, effective upon Governor and Council approval. 1.C, System
will perform collection services on a percentage rate of recovery basis. As fuil payment for
services, I.C. System will retain 5.74% of amounts collected.

EXPLANATION

This request is retroactive because DRA required more time 1o acqui're the necessary documents
ta finalize the terms of the contract than was anticipated, including those required by the
Internal Revenue Service Publication 1075. As a result, the DRA was unable to present this
request to the Governor and Executive Council in July 2023. Therefore, the DRA requests the
contract be retroactively effective to July 1, 2023, to avoid any interruption ofthe critical
services provided to the agency.

The DRA seeks the assistance of I.C. System to perform services of collection, skip tracing, and
asset location as authorized and referred by the DRA. 1.C. System will maintain the
confidentiality of any debt collection information provided to it by DRA in the course of its work.
DRA is authorized to enter into such contracts under RSA 21-J:3, XXVII.

Collections activity will encompass all tax types, such as but not limited to, Interest and
Dividends tax, Business taxes and Meals and Rentals tax. Currently, the DRA has over
$71,123,606.06 in outstanding tax receivables. These debts are for various tax' liabilities,
interest, and penalties that are owed to the State of New Hampshire,

DRA’s Callection Division will initially attempt to collect delinguent accounts. Unresponsive
accounts may then be turned over to the contractor for further collection efforts. 1.C. System
shall maintain records sufficient to tracic collection activities on each account and provide real

TDD Access: Relay NH 1-800-735-2964 m
Individuals who need auxiliary aids for effective communication in programs and services of the
Depantiment of Revenue Administration are invited to make their needs and preferences knowr to the Department.



time information reporting and daily remittances to DRA.

The term of tHe contract shall commence upon Governor and Executive Council approval of the
contract, retroactive to July 1, 2023. The term of the contract shall be for a period of 2 years.
The DRA shall have the right to terminate the contract at any time by giving the vendor a 30 day
written notice.

The contract may be extended for subsequent ane-year periods under the same or newly
negotiated terms, conditions, and pricing structure upon the mutual agreement between 1.C.
System and DRA with the approval of Governor and Executive Council, and not to exceed a total
of 5 years.

An RFB was posted on the State of New Hampshire Administrative Services' Purchase and
Property website to solicit bids for this service. The posting was open for eighteen days. As
questions from applicants were received, both the questions and the answers were posted
immediately for public access viewing. Eight bidders (Schedule A attached} provided bid
proposals. Each bid was evaluated and upon completion, it was determined that a Best and Final
Offer would need to be considered between two vendors that submitted the same bid offer
amount. After the Best and Final Offers were submitted and reviewed by the same individuals,
1.C. System was then chosen as the lowest fee bid.

We respectfully request your consideration and approval of this contract.

Respectfully Submitted,

Lindsey Stepp
Commissioner of Revenue Administration



Schedule A: Respondent List for RFB 2023-01 Respondent List for Third Party Debt Collection Service

-

Bid Submission Closing Date Monday March 20,2023 by 1:30pm
Proposal Opening Date and Time Wednesday, March 21, 2023 @10:00AM

Company Name ‘Address i
1€ Systems L .. | st. paul, Minnesota 55127 __
" Parker Plate Solutlons - Walnut Neck Circle, Chesapeake VA 23320

THE CMI GROUP Tennyson Parkway, Suite 100, Plano, Texas 75024
F. H Cann 8 Associates, Inc. (FHC) o . _bomain Drive Ste 200, Exeter, NH 03833
TaxServ, LLC & Affiliates __ Ingles:de Ave, Mclean, VA 22101-3709 :
_Rellant Cap:talggldt-i;hs T ] -____ Cross Pointe Rd., Gahanna Ohlo 43230
Umted Collection Bureay, Inc.. | 5620 Southwyck Blvd. Toledo, OH 43614
o . T 7 | 25882 Grchard Lake Rd, STE 206 Farmington Hifls, Ml ;
: MMG Law Group, PLLC... ., , _ 48336 . T R e R




STATE OF NEW HAMPSHIRE
.DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

July 6, 2023

Lindsey Stepp, Commissioner
Department of Revenue Administration
State of New Hampshire
109 Pleasant Strect
Concord, NH 03301

Dear Commissioner Stepp:

This letter rcprcsents.formal notification that the Department of Information chhnology (DoIT)
has approved your agency’s request to enter into a contract with 1.C. System, Inc., as described below and
referenced as DolT No. 2024-016.

The purpose of this request is to perform work with the DRA Collection Division to collect
delinquent debt.

I.C. System will perform collection services on a percentage of recovery basis. As
payment for services, I.C System will retain 5.74% of amounts collected. This contract is
effective upon Governor and Executive Council approval through June 30, 2025.

A copy of this letter must accompany Department of Revenue Administration’s submission to the
Govemor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/d
DolT #2024-016

cc: Karen Sampson, I'T Manager

"Innovative Technologies Today for New Hampshire's Tomarrow”



DRA 2023-01 Third Party Debt Collections Service Centract

FORM NUMBER P-37 (version 2/Z3/2023)

Notice: This awreement and alf of us allachments shafl become public upoa subnussion Lo Govermor and
£xocutie Council for approval. Any infonnation thar is private, conflidential or proprictans must
be clearhy wdentificd (o the ageney and agreed o in witing prigr 1o signing the contracl.

AGREEMENT
The Siate of New Hanipshire and the Conlractor horeby mutually agree as follows:

CGENERAL PROVISIONS
1. IDENTIEICATION. .

l f 1 Sutic Agency Nume 12 Sume Agency Addrcss
Departinent of Revenut Adminisoratoa 104 Plcasanl Streel
P.Q, Box 457
Concord: NH UI!U!-(HS? =
" 1:3: Coniractor Name - | 1.4 Contractor Addrcss
1.C, Svstem. inc. 444 Hwv 96 East
N o . Saint: Paul, MN_53127:2357, -
1 3 Conlrector Phone 1.6 Account Unit and Class - | 1.7 Complction Dalc 1.8 Price Limitalion
s Number Not Apphicable Junc 30, 2025 5.74% ol amounis recovered
(6511:270:839],
1.9 "Contracting Officer for Suae Agency 1,10 Statc Apency Teleplione Number
Lindseyv M. Stepp. Conruissioner {603) 230-5006
!
L 11 Cgntracior Signatune: 1 11 Name and Titlc'of Contiagior-Signatory

" Dae 7’ ffZQZ; John Erickson, President and CEO

1137 "Stawe Agengy Signature I 14 Name and Title of State Agency Signaton

%‘M M &W Date: q‘lbltﬂ‘!] Lindscy M. Sicpp. Cummi‘ssioncr

1.13° Approval by the N H. Dcpa.nmcnl. ofAdmmnstmtlon Divisicn ol' Pcrsunncl (:fapphcabl:')

By Dircctar. On;

T1 16 Approsal by the Aormey Generad (Furm, Substance and Exccution) (il opplivehie)

B On:

1,47 “Approval By the Govermor and Excculive C(runc:'l‘@"g:}vh’éa@k')

(& C hiem number G&C Meeting Dale:

Pagc 1ol 4

' Conteactor i




2. SERVICES TO BE PERFORMED. The Statc of New
Harapshirc. acting through the agency identified in block 1.1
{~S1at¢™). engages contraclor identified in block § 3 ("Contractor™)
o perform. and the Contractor shall perform. the work or salc off

_ goods. or both. idenlified and wnorc particularly deséribed in the
aitached EXHIBIT B which is incorporaicd herein b\ reference

"Scrices

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding anv provision of this Agrocment o the
contrary. and subjcet o the approval of the Govermor and
Executive Council ol the State of New Hampshice. tf applicable.
this Agreement, and all obligations of the partics hercunder, shall
bocome cifective on the date the Governor und Executive Council
appron ¢ this Agroement, unicss a0 sueh approval is required. in
which casc the Agreenient shall become cffective on the dale the
Agrcement is signed by the Statc Agency as shown in block 1,13
(“EfMcctive Daie™).

3 2 IT the Contraclor commenccs the Services prior 1o the Effcctive
Daw, all Scrvices perfermod by the Contracter prior w the
Effcctive Daic shall be perfonned at e soly cisk of the Coniracior,
and in the cveot that this Agiccmens docs not beeonie effective, the
State shadl have ne liability to the Contractor, including without
limitation, any obligalion to pay the Contractor for any cosls
incwrcd or Services pecformed.

3.3 Contractor must complcte all Services by the Completion Dalc
spoecifed in-block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Neotwithstanding any provision of this Agrecment (o the contrany.
all obligations of the Staie hereunder, including, without limiation.
the continuance of paments hercunder, arc contingent wpon the
availabilily and continued appropriation of funds |n no cveni shall
the Siate be liable for any payments hercunder in excess of such
availablc appropriaied funds, {n the cvent of a reduclion or
tcrmination of approprialed (unds by any siate ar federal legislative
or cxeculive action that reduces. climinaies or otherwisc modifies
the appropriation or availability of (unding for this Agrecment and
the Scope for Serviees provided in EXHIBIT B, in whole orin pan,
the State shall have the nght to withhold pavencnl until such funds
become avaitable. if ¢ver. and shall have the right to reduce or
terminate the Scrvices under this Agreement immediatcly upon
giving the Contractor notice of such reduction or termination The
Statc shall not be required 10 transler lunds (rom any other account
or source to the Account identificd in block | 6 in the cvent {unds
in*that Account arc reduced or unavailable.

S, CONTRACT PRICE/PRICE LIMITATION PAYNENT.
£ 1 The contmat price. mcthod o pavinent, and wrms of paymunt
are dennlod and mere partcslardy deserbad in EXNHIBNT O
which 13 incarpomicd herein by referenae,

32 pobvahsianding any provision m this Agrecmoenl o e
contrary. and ootw ithsanding uasapecled circumslanees, inone
svent shadl the total ol all pay ments asthured. o setoally mude
horcunder. nxceed the Price Limitagon soi Ferth in block 1.8, The
pasment by the State of the contriet price shall be (he only and the
comploe ruimbursainent (g he Contractor {or ali cxpenscs. of
whatgver nature incurmred by the Conwactor i the perfoimance

fage 2ol 4

heroof, and shall be the only and the complete compensation 1o the
Conlractor [or the Services.

53 The Slale rescrves the right to offsct from any Tmounts
ollicrwisc payvable lo the Conuactor under this Agrecment. those
liquidatcd amounts roquired or pcn'nmcd by N.H RSA: %07
through RSA R0:7-c or any other provision of law

5.4 The State’s liability under this Agroement shall be limited 1o
monctary damages not (o cxcocd the totaf focs paid. The Contractor
anrocs that it has an adequalc remedy al faw for any breach of this
Agreement by the Stale and hereby waives any right to specific
perfarmanec or other cquitablc remedics against the State,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In conncclion wilh the performance of the Services. the
Contractor shall comply with all applicable sistulcs, laws.
regulations. and orders of federal. stac. county or municipal
suthoritics which imposc any obligation or duty upon the
Contractor. including. bul not limited to, civil rights and cqual
employment opportunity taws and the Governor s order on Respect
and Civiliey in the Workplace, Exccutive order 2020-0).  [n
addition. il this Agreement is fonded in any part by monics of the
United Statcs. thc Coniractor shatl comply with all federal
cxecutive orders, rules, regulations and slawtes, and with any rulcs.
regulations and guidelines as the Siate or the United States issuce (o
implement these regulations. The Contractor shall also comply
with all applicable intellectual propeny laws

6.2 Duning the tcrm of this Agroement, the Conwractor shall not
discriminate against cmployees or applicants for employment
because of age. sex. sexual oricniation, race, color, marital status.
physical or menial disability, rcligious erecd. national origin.
gender identily, or gender expression, and will ake wlirmative
action 1o provent such discrimination, unless exempi by slate or
federal law  The Contmctor shall cosure any subconuaciors
comuply with these nondiscrimination requircaments.

6.3 Mo paymenis or kansfoes of value by Contraclor or s
represcntalives in conneclion with this Agreement have or shail be
made which have the purpose or cfTect of public ar commercial
bribery, or scceplance of or acquiescence tn cxtortion. kickbacks,
or other unlawfu! or improper means of obiaining busincss,

6.4. The Conlractor agrees 1o permit the Siate or Uniled States
access (o any of the Contractor’s books, records and accounts for
the purpase of ascertaining compliance with this Agreement and
all rules. regulalions and onders pertaining lo the covenanis. lenms
and conditions of this Agrecmeni.

7. PERSONNEL,

7 | The Contractyr shall af iy own expense provde all persunacl
necessany 1o pertoms the Survices. The Contractor wiirants that olf
persoanel sngaged in the Semvices shall be quatified 1o perform the
Services. and shall by propedhs heensed wil otherwize authorzed
to do sa under oll applicable knvs

7.2 The Contrpating QMicer specibod in plock 19, o ans
suceessor, shall be the Staiv’s poinl of contact peraning to thiyv,
Agrecment




g EVENT OF DEFAULT/REMEDIES.

4.1 Any onc ar more ol the Following acts or einissions of the
Contraclor shalt constitule an ¢vent of default hereunder ("Event
of Defoult’™):

8.1 | failure o perform the Services satisfactorily or on schedule:

K | 2 farlure to submit am repont requircd hercunder: andfor

£ 1 3 faifure 1o perform any other covenant term or coandition of
this Agreement.

%.2 Upon the occurrenee of any Event of Delault, the St may

take any onc, or more. or all_ ol the following actions:

$.2,1 give tie Contractor a wntten nolice specifying the Event.of
Decfaunlt and requiring it to be remedicd within, in the abscnece of a
greater of lesser specification of lime, thiffy (30) calendar davs
from the datc of the notice: and if the Event of Defauli is noi timely
cured. iemnawe thix Agrecment, effectise 1w {2) calendar davs
aficr giving the Conracior notice of termination;

% 2 2 give the Contractor a wrillen aatice specifying the Event of
Dclavlt and suspending all poyments (0 be made under this
Agreemenl and ordering Lhal the portion of the contract price which
would othenwise acerue 1o the Conlracior dunag the period from
the date of such notice unul such 1ime as the Staie detenmines (hay
the Contracior has cured the Event of Default shall never be paid
10 Uie Conlractor;

#.2 3 pive the Contractor a wrillen notice specfying the Event ol
Dcfault and set ofT against any olier obligations the State may owce
to the Contractor any damages the Slale suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a wrilien nolice specifving the Event of
Oclauli. tregt the Agroemenl as breached, icrminaic the Agreement
and pursuc any of its remedics at law or ia cquity. or both.

2. TERMINATION.

Y 1 Notwithstanding paragtaph ¥, the Sialc s sole
discection, terminate Lhe Agrocment for any reasan, in whelc ar in
past. by thirny {30) calendar days wrinen natice io the Contractor
that (e Staic is cxwrcising its oprion W terminate the Agrcement.
Y 2 (nthe cvent of an cufly teonination ol this Agreement for ame

way. al

reason athar than the completion of the Scrvices. wie Contractor-

shall, at the Stalc’s discretien. deliver 1o the Contracting Oflicer.
ol laler than [ifteen (13} calendar days afler lhe datic af
wrmwnation, a repurt (“Terminatian Repont™) deseribing in detait
2!l Services performed, aad the contract price camed. o and
inefuding the datc of termringtiva in addition, at the Stote’s
diseretion, the Contractor shall, within Gficen (13) catendar dayvs
of notice of carly wmuaation. develop and submit to e Slae a
Irausien plan for Serveecs undder the Agreemewl

1. PROPERTY OWNERSHIP/DISCLOSURE,

1.0 Asg used in this Agreement, ths word “Property™ shall weoan
Al data, infoimativa and things Jeseloped or obimned during the
peripemance of, or acquimd or developed by rrasan of, this
Agreement. inchudfing. butnar Jimaed 1o, all studics, reposns. liles,

formmulac. sueveds. maps, cliars, sound  revordings,  video
reccordinus, pictonal repreductions, deswangs, analvses, wiaphic
represenlalions. COmpuler Programs, fOmpuitr pranlous, noles,

letters. memaranda, papers, and documents. oll wihether finished or
unfinishued ’
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0 I Ali d1p and any Propery which has been reccived from the
State. or purchased with funds provided for that purposc under this
Agn:cmcnl shall be the praperiy of the Statc. and shall be l":lumcd
10 the Stale upon demand or upon temsination of this AgréEnicnt
lor any rcason,

10 3 Disclosurc of data, information and other records shall be
governed by N.H, RSA chapter 91-A andfor ather applicable Yaw.
Disclosure requires prior written approval of the Siale

1. CONTRACTOR'S RELATION TO THE STATE. In Ui
performonee of this Agreemuent the Contraclor s all respects an
independent contraclor, and is ncither an agent nor an cmployee of
the State. Neither the Conrraclor aor any of its officers. eoiplos ccs,
agenls or members shall have authority 1o bind the Slate of reccive
any  benefits, workcrs™ compensation or other cmoluments
provided by the State ta ils ecmployees

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.| Contraclor shall provide the State writlen police gt teast fificen
(15) calendar days before any proposed assignment. delegation. ar
other Iransfer of any inicrest in this Agreement.  No such
assignment, deicgation, or ofher transfer shall be efTective withour
the writlen consenlt of the State.

12.2 For purpescs of paragroph t2. a Change of Control shail
coastilutc assignment. “Change of Control”™ mcans (3) merger,
consolidation. or a transaction or scrics of related ransactions in
which a third party._ together with its afTiliates. beconies the dircet
or indirect owner of filly peorcent (3(°¢) or more of the voting
sharcs or similar cquiry intcrests, or combined voting power of the
Contractor, or {b) the salc of alt or substantially all of the asscts ol
the Contractar.

12.3 Nonc of the Services shall be subcontracied by the Contractor
wilhout prior wrillcn notice and conscnl of the Siate.

(2.4 The Siaic is coalitled 1o copics of all subcontracis ond
assignment agreements and shall not be baund by any provisions
conutined in a subconuract or an assignment agrecment to which it
15 ol a pary

13, INDEMNIFICATION. The Contracior shall indemaily,
defond. and hold harmless the State. its ollicers, and cwployecs
fromy and  against afl actioms. clams, danages, demands,
judgsmcats. fincs, liabilitics. losses. and other expenses, incloding.
without Timitation. reaspaable alpeneys” foes, arising out ol or
relating to this Agreement directly or indireeth arising from death,
povson:l  injury.,  propeny damrage,  inwellcctuai property
il ingement, ur other clanns assencd agaast the Stateots afTrecrs,
or cinployees caused by the acks or emussivas of negligence,
ruckluess or willfud wisconduct or fruud by the Contraxitor, its
cmplovecs. agents. or subconwractors, The State shall not be liable
for a1y costs incurnd by the Contraclor ansing under this
paragraph (3. "Jomuhslmdm_(, the fu:cbr.um' nuthing hargin
contained shall be duamed (o consttute o waiver of the Siate’s
sovercian immunity, which immunity s nerehy reserved 1o the
State, This covenant in puragraph 13 shail suruive the wimnnetion
of this Agmeement.

Cantractor Init]
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141 The Conuaclor shah. @ H§ $Oic CNPCDSC, obuxm I3
continuously mamntaim in force. md shall require any subconmracrar
or mswgace w0 obtain and manmn 0 Force, the following
msuUranee:

14 1.1 commurcia gencral abilny rosurance against alf clams of
bodih injun . death or property daroage. in zmounts of nof tess than
3 1 BOILIKM per oucurmence and A2 inAith¥t anprepale of oXTCSS,
and

14.t 2 special cause of foss coverage (orm covering all Propenty
cubjccl 10 subparagraph [0.2 herein, i an amount not less than
%1% of the whole replacemient value of the Property

14.2 The policics described 10 subparagraph 14.1 herein shall be on
putivs forms and cndorsements approscd for use in the Saic of
New Hampshire by the N.H., Deparonaws of insurancce. and isgusd
by insurcrs heensed i the State o New Hampshire

{4.3 Thye Convactor shall fumish 10 the Contracling Officer
dentficd in black |9, or any- successor, a cedilicate(s) of
insurance for all insurance required under this Agreement. At the
requesi of the Contracling OMcer. or any successor, e Convactor
shall provide cenificate(s) of mswance for all rencwalts) of
wmsurance required under this Agrooment,. The cornficaisis) of
insurance and amy rencwals thercol” shall be allached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION,

15.1 By signing this agrcement, the Conwracior agrees, cerufics and
warrants that the Contraclor is in complianee with or exempt from,
lhe requiremems of N.H, RSA chapier 281-A ¢ “Aorkers’
{ ‘nmpensadion ™)

15.2 To the exicnl the Contractor is subject to the requirements of
N H RSA chapter 281-A, Contracior shall mainlain, and requirc
any subcontracior or assignee 1o scoure and maintain, paynent of
Workers™ Compensation in connection with activitics which the
person proposcs (o undcrtake pursuant o this Agreement, The
Conltraclor shail fumnish the Convacing Officer idendificd in block
1.9, or any succcssor, prool of Workers™ Compensauon 1n the
manncr described in NUH RSA chaper 281-A and any opplicablc
renewal(s) thereof, which shall be atiached and are incorporatcd
hercin by refercnee. The State shall not be responsible For pavment
of any Workers' Compcensation premiums or for any other claim or
benefit for Cantracior. or any subcontractor or cmploree of
Comtractor, which might arisc under applicablc State ol New
Hamnpshirc Workers™ Compensation laws in cennection with the
perdomance of the Scrvices under this Agrecmenl,

16, WAIVER OF BREACH. A State’s (ailure 10 enloree 11s rights
with respect Lo any singly or continuing breach ol this Agreement
shall ol act as 1 waiver of the gkt of the Stale fo lates enfaree any
such rights or o enforce any ather or amy subseyuent breach

17, NOTICE. Ay nodtce by a party heraio o the oler party shalf
b: deemed to have been duly delivered of given at the ume of
maileng by certified mail. postage propard. & led States Post
Ofice addreessed w the partics at the addresses piven in blosks 1.2
and |4, heron
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1% AMENDMENT. This Agrooment on be amended. waived gr
.m-.nbzgcn ‘onfy Ty msmmumonl. - wnlmb sighed By the | pirtics
“fendio’ aid: only, dfer? npprmnl of "such ;dinendmicnl waiver gp
discharge by the-Govemor and’ E'tccuh\c ancil 6f ihe: Sime’ of
‘Néw Harmpshiré-unhess: o such approval is rcqmrcd ander’ the:
Cirtumsiantes purseant to Smu:.!__a\_\ .rulc or pohc\

9. CHOICE OF LAW AND FORUM.

19,1 Tiis Agreement-shail be govemed! mterpseicd and consuved
in acedrdance with the: {#ws of the' Stnu: of New’ Hampshlm excepl
where e Federal supremacy clause rcquices otherwisc.  The
\\ordmg ugtd in this; Agn:cmcm is thc wording chosen by Lhe
paruics (oiexpress Lhcur.mutual witent. and no.rule of construction
shall:be applicd. a;,:unsl orn l'a-.ot of any pary-

192 A amioans arisingioul. af this Agreemens incliding the
r:m-a::n or allcged breach thicreoi::may- adt be submitied 1o binding
“arbilration, bul musL. idsiead.. be bmughl md mnmlamcd in the
Mermimack County Supceriar Court of New H:uupslun. which shall

have exelusive jursdiction thereol.

0. CONFLICTING TERMS. In the cvent of a conlliel between
the 1erms of this P-37 form (as modificd in EXHIBIT A) and any
other portion ol this Agreement includif- any atachmenis thercio,
the termis of the P-37 (as modificd in EXHIBIT A) shall control

21. THIRD PARTIES. This Agreement is being eniered into for
the sole benefit of the partics hereto, and nothing berein, express or
implied. is intended 1a or will confor any [egal or cquilable right.
benefin ar remedy of any natunc upen any other person.

22. HEADINGS. The headings throughout the Agreement are for
refercnee purposcs anly, and the words contained therein shall in
no way be held 1o cxplein. medify. amplify or aid in the
iterprelation, conslruction or mcnning of the provisions of this

Agrcement.

23. SPECIAL PROVISIONS. Additvonal or modifying
provisions sci forth in the swached EXHIBIT A arc incorporated
herein by reference.

24. FURTHER ASSURANCES. The Countractor, olong with its
'agents and afliliales. shall, atits own cost and cxpense, exeeuic any
‘addivonal documems and ke such further acuons as auy be
reasonably mguircd lo camy aul the provssions of this Aygrccment
and give efftel (o the ransactons contemplated hercby.

15. SEVERABILITY, {nthe cvenl any of the provisians af this
Agrceinent are held by o court of competenl jutisdiction Lo Tn
conlrary lo any stawe or fedecal law, the remaioning provisions af
s Apcumcat will renain in full Toree and cflect

2. ENTIRE AGREEMENT. Tiis Agreoment. wineh may be
exeeuted in a number of counterpans. each of which shall be
decmed  an soganal] constilutes  the  entire  agrecment  and
understanding  besween the partes, und  supersedes alf prios
agrecments and undurstandings with respect o the subjeet matker
hereaf

Coatractor lin kals
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State of New Hampshire - Department of Revenue Administration
DRA 2023-01 Third Party Debt Collections Service Contract

EXHIBIT A

SPECIAL PROVISIONS

t. Authority: The work to be performed shail be carried out in cooperation and under the direction
of the State and in a professional and workmanlike fashfon. Contractor shali serve as the State’s
agent to collect outstanding debt accounts referred to it by the State, Contractor shall serve as
trustee to the State for all funds recovered.

2. Referral of an Account: The Contractor agrees that all account referrals by the State to the
Contractor shall remain the Contractor's responsibility unless specifically withdrawn in writing
by the State or until the Contractor determines that they are unable to be resolved. The parties
agree that the State shall automatically withdraw any referred account that has not been
collected within one (1} year. This condition shall remain in effect during the term of the
Agreement; however, all casework shall be done in accardance with the terms, conditions, and
provisions of this Agreement, '

3. Acknowledge Recefpt of an Account: The Contractor agrees to acknowledge each account
placed by the State daily.

4. Scope of Collection Activity: The Contractor shali perform all aspects of coliection, including
without limitation, asset investigation, skip tracing, debtor nagotiation, and legal process for lien
enforcement, as needed to successfully resolve each account that has been referred. The
Contractor must have access to the latest skip tracing methods and must demonstrate a
progressive degree of effort on smaller dollar amaunts as well as larger dollar amounts. The
Contractor shall meet and comply with all other requiraments as specified in Exhibit B to this
Agreement.

S. Types of Debt Collected: The Contractor must be able to process debt owed by responsible
parties, business owners, spouses’ debt, transferee and successor debt, and multi-entities.

6. Conflicts of Interest: At the time the State refers an account to the Contractor, it shall advise the
State of any perceived conflict and whether the conflict is remote or disqualifying. The
Contractor must decline to accept the referral of any account that it believes to be a
disqualifying conflict of interest.

7. Confidential Communications: Communications between the Contractor and the State shall be
confidential and privileged pursuant to RSA 21-):14. Except as required by law, no confidential
communication shall be disclosed to any public agency, insurance company, rating organization,
contractor, vendor or other entity or individual without the prior written consent of the State.

8. Account Debtar Communications: The Contractor. shall respond to all requests and inquiries
from texpayer-debtors in a courteous and professional manner within three (3} business days.
The Contractor shall ensure that the debtor understands that collection is on behalf of the State.

9. Separate Records: The Contractor shall maintain boaks and records sufficient to track and audit
its collection activities on behalf of the State. Upon at least three (3) business days’ notice, the
Contractor shall permit State auditors full access to the Contractor’s faclilities and books and
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10.

11.

12.

14.

15,

16.

17,

18.

19.

State of New Hampshire - Department of Revenue Administration
DRA 2023-01 Third Party Debt Collections Service Contract

records to ensure compliance with the terms of this Agreement and ali applicable laws, rules,
and regulations.

Clearance of Account Debtor's Payment: The Contractor agrees that all payments received from
account debtars in any form or manner must be deposited and held by the Contractor until the
payment has cleared. The Contractor shall not endorse any check as paid in full or provide the
debtor a receipt as paid-in-full without verifying the current unpaid balance with the State.
Delinguent Accounts: The Contractor agrees to accrue interest, penalties or other additional
charges on delinquent accounts in accordance with statute and as specified by the State when
accounts are referred, or as additional charges accrue.

Compromise ar Settle Account: The Contractor shall not compromise or settle any account
without the prior approval of the State. Unauthorized compromise ar settiement by the
Contractor of any account for less than the entire amount due, accrued interest, penaities, other
costs or applicable charges will render the Contractor liable for the balance.

. Review and Audit of Accounts: The State shall have the right to review or audit particular

accounts with the Contractar at any time during its regular business hours. The Cantractor shall
establish and maintain updated a secure FTP portal that is accessible by the State to enable it to
monitor referred accounts an an on-going real-time basis, and for the State to transfer data to,
and receive data from the Contractor.

Applicable Laws and Regulations: The Contractor agrees to become familiar with and comply
with all applicable law and the State’s policies and procedures governing accounts and the
collections of accounts.

Suspension of an Account: The Contractor shall suspend action, gither temporarily or
permanently, an any account upan receipt of notification by the State or receiving notification
of a pending bankruptcy proceeding involving the account debtor.

Reduced or Canceled Accounts: In the event an account is reduced or canceled by the 5tate, no
collection fee shall be due to the Contractor for the amount of the reduction or cancellation.
Confidential Information and FT1: The Contractor must execute the State’s Non-Disclosure and
Confidentiality Agreement {“NDA"), and the State’s Service Level Agreement {"SLA"}, which are
attached to this Agreement as Exhibits D and E respectively, and which are incorporated herein
by reference. Any breach of any of the terms and conditions of the NDA or SLA shall constitute a
breach or default of this Agreement. To the extent not prohibited by applicable law, if the State,
at its option, avails itself of this cross-default provision, the State shall bave the option 10 pursue
its remedies in any combinations, whether successively, concurrently, or otherwise. The
Contractor must also provida Criminal Record and Background Checks of employees servicing
the State's referred accounts to the satisfaction of the State.

Contract Extensians. This Agreement may be extended for subsequent one-year periods under
the same or newly negotiated terms, conditions, and pricing structure upon the mutual
agreement between the Contractor and the State with the approval of Governor and Executive
Council, and not to exceed a total of five {S) years from the Effective Date.

Capitalized Terms: Capitalized terms not otherwise defined in this Exhibit A shall have the
meanings assigned to each in Form P-37 to this Agreement. '
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State of New Hampshire - Department of Revenue Administration

the State 2023-01 Third Party Debt Collections Service Contract

e

EXHIBIT B

1. Contract-Admln istration

3.

b.

The Contractor’s Contract Manager is:
Karen lonas, Manager
1155 Elm Street
St. Paul, MN 55127
(651)-270-8393
Klonas@icsystem.com

The State’s Contract Administrator is:
Bonnie Walshaw
109 Pleasant Street, PO Box 637
Concord, NH 03301
603-230-5910
bonnie.m.walshaw@DRA.nh.gov

.2.. Scope cifwhn[_l_r,‘

The Contractor shall meet each of the following requirements in the performance of this
Agraement:

The Contractor shall be able to collect debts on behalf of the State in every state..

“The Contractor shall comply with the applicable policies and procedures governing access to |
| and disclosure of confidential information and federal tax information.

The Contractor must be able to accept Federal Tax Information (FT)) data items from the
State in compliance with IRS Pub 1075,

The Contractor shall possess errors and omissions insurance upon terms satisfactory to the

' State in the amounts specified in the Certificate of Liablility Insurance covering the peried

March 1, 2023 to March 1, 2024, dated as of March 2, 2023, and submitted to the State with
the bid, and shall indemnify the State and hotd the State harmless against any harms
resulting from the Contractor ’s collection activities, including all legal activities.

T The Contractor ‘s personnel shall be trained, qualified, and experienced to use

acknowledged best practices to service the State's referrals, including the use of the State’s
procedures to yield the most appropriate resolution.
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State of New Hampshire - Department of Revenue Administration
the State 2023-01 Third Party Debt Collections Service Contract

£ The Contractor.shall have sufficiént financil capacity, working capital, and other financial,
technical, and managemient resources to perform the contract.

g "The Contractor shall meet with the State personnel on a quarterly basis to exchange
updated information, including but not limited to processes, technigues, and/or legislative

updates.
f

h. The Contractor shall commit to a maximum 30-day startup-after execution of this,
Agreement.

i The Contractor shall establish-and maintain updated a secure FTP portal that Is accessible by
the State staff so accounts can be monitared on an ongoing real-time basis.

“J. “The Contractor shall commit to demonstrating their collection environment techniques upon
request by the State.
k. The Contractar 's FTP Portal will be used dally by the State to send the vendor daily debt files
and The Contractor will commit to send the State Daily Debt Status update files in the State’s
Layout format. .

I The Contractor shall emplay IT staff with the skili and experience to support the data
exchange requirements of the contract.

m: Accounts unresclved after one year must be returned to the State with the appropriate
status code.
1
. The Contractor must process ACH credits to the State daily or as often as they receive and

clear payments. The Cantractor shall be responsibie for the checks clearing and make free
: and clear payments ta the State less their service fees. A file containing a breakdown of
account information, including but not limited te, amounts collected, tax period, tax type,
collection fees, etc. to facilitate the automatic posting of the remittance.
a. The Contractor must be able to process debt'owed by responsible parties, business owners,
.| spouses’ debt, transferee and successor liability, and multi-entities.
The Contractor shall be respansible for provision of all labor, transportation, and permits as
necessary to supply the required level of services as described in this Agreement.

p. '| The Contractor shall provide a file to the State containing a breakdown of account
information, including but not limited to, amounts collected, tax period, tax type, collection
fees, etc. to facilitate the automatic posting of the remittance.
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State of Rew Harepshire - Depertment.of Revenue Administration
DRA 2023-01 Third Party Debt Coliections Service Contract
: BEXHIBIT C

As payment for its services performing this Agresinent, the Contractor shail retain 5.74% of the
callected amount of each aetht recovered (the “Tee’).

2. Payment Schedule
The Contractor shafl remit to the State collected funds, minus the agreed-upon Fee, daily via ACH
Payments. :

The Contractor must process ACH credits to the State daity or as often as they receive and clear
payments.

The Contractor bears the risk of collecting funds on checks clearing and make free and clear payments to
the State net of the Fee. The Contractor agrees that all payments received by negotiable instruments
and checks must be deposited and held by the Contractor until the payment has cleared. The Contractor
shall not endorse any check as paid in full or provide the account debtor a receipt as paid-in-full without
first verifying the current unpaid balance with the State.

The State will not be responsible for fees for checks retumed for non-sufficient funds.

Remainder of page intentionally left blank
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Exhibit D

NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

In consideration for and as a condition of the contract between the State of New Hampshire
Department of Revenue Administration (the “Department” and "NHDRA") and

_ GE Seemalie {“Contractor”}, dated as of __June22 . , 2023, the (“Contract”),
Contractor hereby agrees to hold and keep certain information confidential in accordance with the
following terms and conditions of this agreement (the “Agreement”):

1. Cbnt;actor.‘a nd Contractor’s Representatives.

When this Agreement refers to the “Contractor,” “You,” or “Your” it shall mean all of the
officers, employees, agents and representatives of the Contractor and of any of its subcontractors!
including those who work on the Contract as well as those who do not work on the Contract but may
have the possibility of inadvertent access to Confidential Information {as defined below} as a result of
having access to the Contractor’s office space and/or computer systems.

2. _G'ori'i‘:rde'n tia) information.

{a) As used herein, the term “Confidential Information” refers to (i) all records, files, and data
of the DRA, unless subject to a specific exemption under RSA 21-1:14; {ii} all federal tax information
{“FT1"} in the possession of the NHDRA access to which is governed by Internal Revenue Code Sections
7213 and 7213A, the associated Treasury Regulations, and Internal Revenue Service Publication 1075;
{iil) any and all other information concerning the NHDRA's business and affairs that may be
provided or made available to You by the NHDRA and is not provided to the general public via the
NHORA's website or otherwise disseminated by the NHDRA to the general public; (iv) all notes,
summaries, forecasts, analyses, compliattons studies, or other documents made by the Contractor,
or received by the Contractor directly or indirectly from the NHORA, not provided to the general
public via the NHDRA’s website or otherwise disseminated by the NHDRA to the genéral public in
whatever form or storage medium, whether such information is or was provided prior to or
subsequent to the date of this Agreement, whether or not such information is marked
“Confidential” or bears a similar restrictive legend or other confidential designation.

(b} The definition of 'Conf‘dEntsal Informatlon also shall include the information described in
Exhibit A to NHDRA Policy No. 22-001, as amended on November 4, 2022 and as further amended from
time to time, entitled “Confidential Information Contract Provisions” and which is attached hereto as

Exhibit “A.”

(c} The term “Confidential Informagio ' does not include information which: (i) is
disseminated to the general public by the NHORA on the NHDRA website or via an alternate medium;

{ii) would be available to the general public via a request for information pursuant to RSA 91-A; (iii)

! A Contractor who works for the NHDRA generally is not allowed to retain a subcontractor o work on the
NHDRA's project unless approved in advance by the NHDRA,
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

was available to Contractor on a non-confidential basis prior to gaining accesstoitasa resuit of the
Contract; or {iv) was independently developed by Contractor without the use of or reference to any

Confidential Information.

3, Permitted Use.and Non-Disclosure -of Confidential Informaticn.

Contractor agrees that the Contractor shall use all Confidential Information solely for the
purpose of work performing the Contract, and for no other purpose whatsoever. Contractor agrees
that the Contractor shall keep the Confidential Information confidential and shall not disclose any of
the Confidential Information to anyone; provided, however, that disclosure of such information may
be made by Contractor to any of its employees or representatives who are actively and directly
participating in perfarmance of the Contract and who need to know such information. Itis
understood and agreed that Contractor shall cause each such employee or representative to treat
such information as Confidential Information and comply with the terms of this Agreement as if
such employee or representative were a party to this Agreement, and that Contractor shall be
responsible to the NHDRA for any breach of the provisions hereof by any such employee or

representative.

4, ‘Obligation'to Report'ta NHDRA An Unauthorized Access orDisclosure of-Confidential

information

In the event of any unauthorized access, use or disclosure of Confidential Information, the
Contractor shall immediately notify the NHDRA both orally and in writing. Any such unauthorized
access, use or disclosure of Confidential information is an Event of Default upon which the NHDRA may
decide to discipline the Contractor and keep the Contract or may immediately treat the Contract as
breached and pursue any remedies at law or in equity or in both. In the event the NHDRA treats the
Contract as breached, all provisions of this Agreement remain in full force and effect with NHDRA
retaining all rights to enforce the same in equity or law.

5. Return, fﬁestruction_. .or Retention of Cd"ﬁ'ﬁaé_rltial Information.

Upon completion of the Contract or at any time upon written request of the NHDRA,
Contractor shall promptiy return or destroy all Confidential Information along with all copies of the
same. In all cases of destruction, Contractor shall promptly provide to the NHORA certified written
notice of such destruction. Notwithstanding the foregoing, Contractor may keep (a) copies of the
Confidential Information ta the extent required by law, rule, regulation, or administrative order, and
(b) backup capies of items containing or constituting Confidential information in computer systems
to the extent that routine computer backup procedures or processes create such copies. Any such
retained Confidential Information shall continue to be subject to all obligations of confidentiality
set forth in this Agreement until such Confidential Information has been returned or destroyed as
set forth in this section, and such Confidential Information shall be retained solely by your legal
or compliance department and shall not be made available at any point thereafter to personnelin
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

other departments, other representatives, or any other person, without the express prior written
consent of the NHDRA. Notwithstanding the return or destruction of any Confidential Information,
Contractor shall continue to be bound by the confidentiality and other obligations hereunder.

6.  :Nature of Qbligations,

This Agreement may be modified or waived only by a separate writing executed by the
parties hereto that expressly modifies or waives a term or condition. The Contractor’s failure to
comply with any of the terms hereof, including but not limited to Contractor’s responsibility to

ensure that its employees and representatives also abide by this Agreement shall constitute an
event of default under the terms of the Contract.

7. fequired.Disclosure.

If Contractor becomes required (by deposition, Interrogatory, request for documents,
subpoena, civil investigative demand, regulatory review, or simllar process) to disclose any of the
Confidential Information, Contractor shall provide the NHDRA with prompt priar written notice of,
and the terms of and circumstances surrounding, such require?nent, to the extent permitted by
applicable law, rule, or regulation, so that the NHDRA as intended third party beneficiary may seek a
protective order or other appropriate remedy, and/or walve compliance with the terms and
conditions of this Agreement. If such protective order or other remedy is not obtained, or if the
NHDRA waives compliance with the provisions hereof, then Contractor shall disclose only that portion
of the Confidential Infarmation that, as advised by counsel, is reasonably necessary to ensure
compliance with such requirement. In addition, Contractor shall not oppose any action, and shall, if
not prohibited by law, cooperate with, assist, and join with the NHDRA, to seek an appropriate
protective arder or other reliable assurance to safeguard the Confidential Information.

8. Term.

The terms and conditions of this Agreement, and all obligations of confidentiality contained
herein, shall remain in full force and effect indefinitely and without expiration. This Agreement shall
be enforceable by the NHDRA against any assignee or successor of the Contractor, whether such
transfer of the Contract and/or the Confidential Information was the result of an affirmative action
taken by the Contractor or, as a matter of law, as in the case of the institution of a receivership under
state law or in the filing of a petition for relief under the United States Bankruptcy Code.

9. Remedies ':arﬁd.;wai\f'e”r.

it is further understood and agreed that money damages may not be a sufficient remedy
for any actual or threatened breach of any of the provisions of this Agreement, and that the NHDRA
may seek specific performance, injunctive and other equitable relief as a remedy for any such actual
or threatened breach, which breach by itself shall constitute irreparable harm. It is further understood
and agreed that no failure ar delay by the parties hereto in exercising ar{y right, power, or
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privilege hereunder shall operate as a waiver thereof, nor shall any single or partial exercise thereof
preclude any other or further exercise thereof or the exercise of any other right, power, or privilege
hereunder. In the event of any litigation relating ta this Agreement, if a court of competent
jurisdiction determines in a final non-appealable decision that this Agreement has been breached by
any party (including a breach hereof by Contractor),-then the non-prevailing party shall reimburse
the prevailing party for any reasonable lega! fees and expenses incurred in connection with all such
litigation. The existence of any claim or cause of action that Contractor may have against the NHDRA
shall not constitute a defense or bar to the enforcement of this Agreement.

10. Goveming Law.

This Agreement shall be governed by and construed in accordance with the laws of the
State of New Hampshire. The parties hereto irrevocably and unconditionally consent hereby to
submit to the exclusive jurisdiction of the Superior Court of the State of New Hampshire in
Merrimack County, for any action, suit, or proceeding arising out of or relating to this Agreement, and
hereby further irravocably and unconditionally waive and agree not to plead in such court that any
such action, suit, or proceeding brought in any such court has been breught in an inconvenient

farum,

1. :Seye‘rabilig.-

if any of the provisions of this Agreement is found to violate any statute, regulation, rule,
order, or decree of any governmental authority, court, agency, or exchange, such invalidity shall not
be deemed to affect any other provision hereof or the validity of the rerainder of this Agreement,
and such invalid provision shall be deemed deleted herefrom to the minimum extent necessary to

cure such violation,

12. Assignment.

This Agreement shall be for the benefit of and shall be enforceable by the NHDRA, and its
respective affiliates, successors, and assigns. It is understood that any assignment of the Contract by
Contractor without the express prior written consent of the NHDRA shall be void and of no effect. it
is further understood, however, that shauld the Contractor assign the Contract through affirmative
assignment, merger or acquisition with or without the NHDRA's prior approval, or as a matter of law,
as in the case of the institution of a receivership under state law or in the filing of a petition for relief
under the United States Bankruptcy Code, this Agreement shall be enforceable by the NHDRA against
the assignee or successor of the Contractor, as the case may be.

13.  Countérparts.
This Agreement may be executed in one or more counterparts, and by the parties hereto on

separate countefparts, each of which shall be deemed an ariginal for all purposes and all of which
together shall be deemed one and the same Agreement. A signed copy of this Agreement
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delivered by facsimile, e-mail, PDF, or other means of electronic transmission shali be deemed to
have the same legal effect as delivery of an original signed copy of this Agreement.

If you are In agreement with the foregoiné, please sign and return the duplicate copy of
this Agreement, which shall constitute the parties’ entire agreement with respect to the subject

matter hereof.

STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINISTRATION

By: Ay ok ;
Name: “ymdséy M. Stepp
Title:  commissioner of Revenue Administration

Date: June22  2023.

I.C. System, Inc.

[
.. - p
- 2 . -

By: R T, S
Name: Kurt Heinbigner
Title:  CFO and COQ

Date: June 2_2 A 202.

SofS



Exhibit E
NHDRA SERVICE LEVEL AGREEMENT

This AGREEMENT is made by and between 1.C. System, Inc. (the “Contractor”) currently located at
444 Hwy 96 E, Saint Paul, MN 55127 and Lindsey M. Stepp, Commissioner, solely in her official c’ggacity and on
behalf of the State of New Hampshire, Department of Revenue Administration (the “Agency” or "DRA"), with its
principal office at 109 Pleasant Street, P.O. Box 1388, Concord, NH 03302-1388.

) Third Party Debt:
WHEREAS: Contractor and the Agency are parties to that certain _ Collections Cantract . dated as o
and approved by governor and council on _ AUt 2,203 (the "Service Contract”), to perform certain Debt

Collection Services in accordance with the terms thereof;

f Jume22, 2023

WHEREAS: The terms of the Service Contract require the Contractor to comply with all Agency policies and all
applicable laws concerning the confidentiality of Agency and taxpayer information;

WHEREAS; Among the Agency policies with which the Contractor must comply is the Disclosures of Taxpayer and
Department Information policy, no. 22-001, which requires the contract to include provisions addressing the
Contractor obligations with respect to taxpayer and DRA information.

NOW THEREFORE, in consideration of the forcgoing recitals which are an integral part hereof, and the promises
and mutual covenants contained in this Agreement, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the parties hereby agree as follows:

i Contractor shall maintain Federal Tax Information (FTI) compliance in accordance with IRS Publication 1075

{Rev. 11-2021) {"Publication 1075"}. \

A. FTlis defined as federal tax returns and return information {and information derivéd from it} as defined
in the "KEY DEFINITIONS” section of Publicatian 1075 and 26 U.5.C. § 6103(b), that is in the agency’s
possession or control, which is covered by the confidentiality protections of the (RC, and subject to the
IRC § 6103(p)(4} safeguarding requirements, including IRS oversight. FTlis categorized as Sensitive but
Unclassified information and may contain personally identifiable information (PII).

B. ETiincludes return and return information received directly from the IRS, an authorized secondary
source, or another entity acting on behalf of the IRS pursuant to an IRC § 6103(p)(2)(B) Agreement,

C. IRC 5 6103(b){1) defines a return as any tax or information return, estimated tax declaration, or re\f/und
claim (including amendments, supplements, supporting schedules, attachments, or lists) required by or
permitted under the IRC and filed with the IRS by, on behalf of, ar with respect to any person or entity.

0. The following requirements from Publication 1075 shall be abserved by the Contractor:
A. Contractor shail meet ail security requirements in the current and future revisions of Publication 1075.
B. Minimum Protection Standards
1. Contractor must take care to deny unauthorized access to areas containing FT1 during duty and non-
duty hours. This can be accomplished by creating restricted areas, security rooms, locked rooms, or
containers. Minimum Protection Standards {MPS) require two barriers, beginning at the FT1 itself,
and extending outward to individuais without a need-to-know. MPS provides the capability to deter,
delay, or detect surreptitious entry.
€. Restricted Area Access
1. Contractor must maintain a restricted area visitor log at a designated entrance to the restricted
area, and all visitors (persons not assigned to the area) entering the area shall be directed to the
designated entrance. The visitor access log must require the visitor to provide the following
information: .
* Name and organization of the visitor
s Signature of the visitor
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= Form of identification

= Date of access

s+  Time of entry and departure

=  Pyrpose of visit

« Name and organization of person visited ;

2. The visitor must sign, either electronically or physically, into the visitor access log. The security
personnel must validate the person’s identity by examining government-issued identification {e.g.:
state driver’s license or passport) and recording in the access log the type of identification validated.
The security personnel must campare the name and signature entered in the access log with the
name and signature of the government-|ssued identification. when leaving the area, the security
personnel or escort must enter the visitor's time of departure. Each restricted area access log must
be closed out at the end of each month and reviewed by management.

3. Use of Authorized Access List
a. To facilitate the entry of employees who have a frequent and continuing need to enter a

restricted area, but who are not assigned to the area, an Authorized Access List {AAL) can be

maintained so long as MPS are enforced {see Section 2.B.2, Minimum Protection Standards of

the Publication 1075). '
b. The Contractor’s AAL must contain the following information:

e Name of Contractor/contractor/non-agency personnet

« Name and phone number of agency POC authorizing access

= Name and address of Contractor POC

e Address of Contractor/contractor

» Purpose and level of access
¢. The Contractor must update its AAL semi-annually and provide such updated list to the Agency.

D. Controlling Access to Areas Containing FTi
' 1. Contractor shall issue appropriate authorization credentials, including badges, identification cards,
or smart cards. In addition, Contractor shall maintain a list that identifies those individuals who have
authorized access to any systems where FTl is housed, and shall provide the list to the Agency,
regularly updated, and, upon request, to the IRS reviewing office. Access authorizations and records
maintained in electronic form are acceptable. Contractor shall control physical access to the
information system devices that display FTl information, or where FTlis processed, to prevent
unauthorized individuals from observing the display output, Allowing an individual to “piggyback” or
"tailgate” into restricted locations must be prohibited and documented in policy. Contractor must
ensure that all individuals entering an area containing FT| do not bypass access controls or allow
unauthorized entry of other individuals.
E. Other Safeguards

1. Contractor shall maintain and enforce rules and procedures to ensure that employees do not leave
computers unprotected at any time. These rules must address brief absences while employees are
away from the computer.

2. Upon discovering a possible improper inspection or disclosure of FTi data, including breaches and
security incidents committed by the Contractor employee or any other person, the individual
making the observation or receiving information should immediately cantact their supervisor.
Contractor shall establish a process to discipline and/er sanction Contractor employees for such
improper inspections or disclosures, as necessary.

a. TheIRS requires that they be notified within 24 hours of discovery of an incident.
b. The supervisor should immediately contact their DRA Point of Contact.
£. Background investigation Minimum Requirements
1. Under this SLA, DRA authorizes an exception to DRA’s background check policy by allowing
Contractor to conduct background checks instead of DRA. Therefore, Contractor shall conduct
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background checks required by Pubiication 1075 for current employees who may or will have
access to FTI.
» DRA reserves the right to audit, view, or run an independent background check associated
with Contractor employees who are performing work under this SLA.
2. The Contractor will share the results of background checks on these covered workers with the DRA
Human Resources Caordinator {HRC) for the determination of suitability.
e A disqualifying determination of a covered worker by the HRC is deemed final and access
will be denied to DRA’s systems and information.
» In the case of an HRC unsuitable determination on a background check, DRA shall have the
final decision regarding the suitability and employment of the covered worker.
G. Shared Facilities
1. Authorized Contractor personnel are not permitted to use a shared facility, except as explicitly
authorized by DRA pursuant to a side agreement or letter, and only in a manner that does not aflow
access to FT{ by unauthorized Contractor employees, agents, representatives, contractors, or any
other party using the shared facility.
H. Plan of Action and Milestones
1. Contractor must develop a Plan of Actions & Milestones (POA&M] to report on completed
corrective actions as well as provide status updates as DRA deems necessary to any unresolved or
planned actions.
|. Disclosing FT! to Subcontractors
1. DRA must enter into an SLA, or similar agreement, with any Contractor subcontractors that
specifically describe the FTi covered and specifically enumerate the purposes for which the FT1 may

R

be used.

a. All subcontractor requests must go through the DRA Disclosure Officer for coordination with the
IRS.

b. Contractor shall not share FTI to subcontractors without the complete contractor onboarding
from DORA.

lIl. Terms to Be Included in the Service Contract.
The Service Contract between the DRA and the Contractor shall include among its terms and canditions
the following, the non-performance of which may constitute an event of default of or grounds for
voiding the Service Contract:
A. Performance
In performance of the Contract, the Contractor agrees to comply with and assume responsibility for
compliance by officers or employees with the following requirements:

1. Al work will be performed under the supervision of the Contractor.

2. The Contractor and its officers or employees to be authorized access to FT| must meet background
check requirements defined in IRS Publication 1075. The Contractor wiil maintain a list of officers or
employees authorized access to FTL Such list will be provided to the DRA and, upon request, to the
IRS. :

3. FTlin hardcopy or electronic format shall be used only for the purpose of carrying out the provisions
of the Contract. FT1 in any format shall be treated as confidential and shall not be divulged or made
known in any manner to any person except as may be necessary in the performance of the Contract
and in strict accordance with the terms hereof. Inspection or disclosure of FT1 to anyone other than
the Contractor or its officers or employees authorized is prohibited.
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10.

11

12,

3.

FTi will be accounted for upon receipt and properly stored before, during, and after processing, |
addition, any related output and products require the same level of protection as required for the

. sgurce material.

The Contractor will certify that FT) processed during the performance of the Contract will be

completely purged from all physical and electronic data storage with no output to be retained by ;
the Contractor at the time the work is completed. if immediate purging of physical and electranic . '
data storage is not possible, the Contractor will certify that any FT1 in physical or electronic storage

will remain safeguarded to prevent unauthorized disclosures.

Any spollage or any intermediate hard copy printout that may result during the processing of FT|

will be given to the DRA. When this is not possible, the Contractor will be responsible for the

destruction of the spoilage or any intermediate hard copy printouts and will grovide the DRA with a
statement containing the date of destruction, description of material destroyed, and the

destruction method. ;
All computer systems receiving, processing, storing, or transmitting FTl must meet the ;
requirements in IRS Publication 1075. To meet functional and assurance requirements, the security
features of the environment must provide for the manageriai, operational, and technical contrals.

All security features must be available and activated to protect against unauthorized use of and

access to FTIL.

No work involving FTI furnished under the Contract will be subcontracted without the prior written ;
approval of the DRA and IRS. : :
Contractor will ensure that the terms of FTI safeguards described herein are included, without

maodification, In any approved subcontract for work involving FTI.

To the extent the terms, provisions, duties, requirements, and obligations of the Contract apply to
performing services with FT), the Contractor shall enforce upon the subcontractor all obligations, ;
duties, and responsibilities that the agency under this Contract may enforce upon the Contractor. :
In addition to the subcontractar's obligations and duties under an approved subcontract, the terms

and conditions of the Contract apply to the subcontractor, and the subcontractor is bound and

obligated to the Contractor hereunder by the same terms and conditions by which the Contractor

is bound and obligated to the agency under this Contract.
For purposes of the Contract, the term “Contractor” includes any officer or employee of the

Contractor with access to or who uses FTI, and the term “subcontractor” includes any officer or

employee of the subcontractor with access to or whe uses FTI.

The agency will have the right to declare an event of default or void the Contract if the Contractor

fails to meet the terms of FTl safeguards described herein.

B. Criminal/Civil Sanctions

1.

NHDRA SERVICE LEVEL AGREEMENT 4

Each officer or employee of the Contractor to whom FTl is or may be disclosed shall be notified in
writing that £Ti disclosed to such officer or employee can be used only for a purpose and to the
extent authorized herein, and that further disclosure of any FTI for a purpose not authorized herein
may constitute a felony punishable upon conviction by a fine of as much as $5,000 or imprisonment
for as long as S years, or bath, together with the costs of prosecution.

Each officer or employee of the Contractor to whom FT1 is or may be accessible shall be notified in
writing that FT| accessible to such officer or employee may be accessed only for a purpose and to
the extent authorized herein, and that access/inspection of FTl without an official need-to-know for
a purpose not authorized herein may constitute a criminal misdemeanor punishable upon conviction
by a fine of as much as 51,000 or imprisonment for as long a5 1 year, or both, together with the
costs of prasecution.

Each officer or employee of the Contractor to whom FTl is or may be disclosed shail be notified in
writing that any such unauthorized access, inspection or disclosure of FTI may aiso result in an
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award of civil damages against the officer or employee in an amount equal to the sum of the greater
of $1,000 for each unauthorized access, inspection, or disclosure, or the sum of actual damages
sustained as a result of such unauthorized access, inspection, or disclosure, plus in the case of a
willful unauthorized access, inspection, or disclosure or an unauthorized access/inspection or
disclosure which is the result of gross negligence, punitive damages, plus the cost of the action.
These penalties are prescribed by IRC sections 7213, 7213A and 7431 and set forth at 26 CFR
301.6103(n}-1.

4. Additionally, it is incumbent upon the Contractor to inform its officers and employees of the
penalties for improper disclosure imposed by the Privacy Act of 1974, 5 U.5.C. § 552a. Specifically, S
U.5.C. § 552a(i}{1), which is made applicable to contractors by 5U5.C. § S52a{m)(1), provides that
any officer or empioyee of a contractor, who by virtue of his/her employment or official position,
has possession of or access to agency records which contain individually identifiable information,
the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and
who knowing that disclosure of the specific material is so prohibited, willfully discioses the material
in any manner to any person or agency not entitled to receive it, shall be guilty of a misdemeanor
and fined not more than $5,000.

5. Granting the Contractor access to FTI must be preceded by certifying that each-officer or employee
understands the agency’s security policy and procedures for safeguarding FT1. The Contractor must
maintain their authorization to access FTI through annual recertification of their understanding of
the agency’s security policy and procedures for safeguarding FTt. The initial certification angd
recertifications must be documented and placed in the agency's files for review. As part of the
certification and at least annually afterwards, the Contractor must be advised of the provisions of
IRC sections 7213, 7213A, and 7431. The training on the agency’s security policy and procedures
provided before the initial certification and annually thereafter must also cover the incident
response policy and praocedure for reporting unauthorized disclosures and data breaches. For the
initial certification and the annual recertifications, the Contractor and each officer or employee must
sign, either with ink or electronic signature, a confidentiality statement certifying their
understanding of the security requirements.

IV. Inspection
The IRS and the Agency, with 24-hour notice, shall have the right to send its inspectors into the

offices and plants of the Contractor to inspect facilities and operations performing any work with FT1
under the Contract for compliance with requirements defined in IRS Publication 1075. The IRS’ right
of inspection shall include the use of manual and/or automated scanning tools to perform
compliance and vulnerability assessments of information technology assets that access, store,
process or transmit FTI. Based on the inspection, corrective actions may be required in cases where
the contractor is found to be nancompliant with FTI safeguard requirements.
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IN WITNESS THEREOF, the parties have executed this Agreement as of the date below.

June 22, 2023 o ol e ¥

i

Kurt Heinbjgner, CFO.and COO, I.C. System, Inc.

DATE

L

STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINISTRATION

DATE. lﬂl 12 ! 2p2%
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State of New Hampshire
Department of State

CERTIFICATE :

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that I C. SYSTEM, INC. is
a Minnesota Profit Corporation registered to transact business in New Hampshire on November 03, 1975. [ further certify that all

fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is :

A

concerned,

Business [D: 1886
Certificate Number: 0006201144

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 10th day of April A.D. 2023.

=== )
'\‘“""‘.nrl ;“Eﬂ F[r 'l
-:*-rr wﬂ- 45

David M. Scanfan

Secretary of State




Michelle Kreidler Dave
General Counsel
Chief Complionce Officer

&51.481.6509

mdaveGicsysiem.com

July 5, 2023

To Whom It May Concern;

IC System, Inc.

444 Highway 74 Easl
Voonois Heights, MN 55127
£51.481,6495

www icsystem.com

John A. Erickson, Chief Executive Officer and President of [.C. System, Inc. (“ICS"), has been
authorized by the ICS Board of Directors to execute, submit, deliver and amend, on behalf of ICS

any and all documents or contracts with the State of New Hampshire.

Sincerely,

\V\\w&\&\( 3

Michelle Kreidler Dove, Esq.
Corporate Secretary
General Counsel/Chief Compliance Officer

SWORN TO AND SUBSCRIBED before me, a
Notary Public, on this the 5™ day of July, 2023.

Notary Public in and for the State of Minnesota
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CERTIFICATE OF LIABlLITY INSURANCE ,

DATE (MMWDDIYYY,
03/02/2 023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE. HOLDER Tr
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE poLICH
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZI

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADOITIONAL INSURED provisions of be endorse
Iif SUBROGATION IS WAIVED, subject 1o the terms and conditions of the policy, certain palicles may require an endorsement. A statement -
this certificato does not confer Hghts to the certificate holder in lieu of such enddrsemenjs) .

PRODUCER 1:612-333-3323 SAME.C  Emily Gilman 'or Nalee Vang ~ -
5 ] NAME; o
zoxm & [Bzows Ing nzg;gz‘",m (612) 333-3233. . wc.nu-(su) 373-72!
Nl :

80 South 8th Street .AODRESS: Nalee. Vmgﬂbbrm com .

Suite 700 _ INSURER(SYAFFORDING COVERAGE: NAIC T
Minneapolig, MN 55402 |Ngu'RERAn The Haxt.tord a Undem.lt.ing Tanm 27855
INSURED = i £ 7 EURARI P
I.C. Eystem, Inc. iy

JINSURCRC: : o -

444 Highway 96 East ANSURERD ¢

, ANSURER £ - -
St. Paul, MN 55127-2557 - INSURER B4 o
_COVERAGES, . CERTIFICATE_.NUMBER: 65011945 - = .-REVISION NUMBER M

THIS IS'TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY F’ERI(!
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TH
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERN;
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

L3

POUCY.ERF.. Pou%fexp T =

LimMiTs

[INSR ADSLTSUBE ]

VTR - TYPE OF INSURANCE _linen - . POLICY NUMBER- MDBIYVYY] | MM Y -
A | X | COMMERCIAL GENERAL LIABILITY x | 41UoRAC4139 03/01/23 | 03701724 | eacn occuRRENcE js 1,000,000 °
) _JCLAIMSMDE | x I OCCUR MM] & 300,000
A4 - MED EXP {Any one person). | § 10,000 :
- = _ PERSOMAL L ADVINARY | 501,000,000 .
 GENL AGGREGATE uu:l APRLIES PER: || GENERAL AGGREGATE § 3,000,000

'mucv] } e Loc | PrODUCTS - couPR asG |5 2,000,000 .

L OTHER: | . i s :

A | AUTOMOBILE LIABILITY ! 41UENAC4 396 03701733 | 03/01/2¢ 1@751'5"‘5;!&“1* "% 1,000,000 .
.. [ any auTO ﬂD:‘ﬂfl.'r‘ 'NJURY.(E'.' person) | & =
™ OWNEG SCHEDULED :

5 AUTOS Ny ] AUTOS BOUAY INJURY (Per accenu)| &
X | HIRED x | NON-OownED = T3
Ml AUTGS OnLY AUTOS ONLY = = :
: s . :

A | X | uMBRELLA LIAS X [ oecur | 41REUAC3S4 4 03/01/23 | 03/01/24°| gach occuRRENCE, s 15, oou ooa':_

_EXCEIS LIAD . CLAIMS-MADE AGGREGATE gt 15,000,000
I ES !mmms- 10,000 " | | . : 5 : :
WORKERS COMPENSATION Iy C = N B i i TH-"

R | AND EMPLOYERS' LIAGILITY vin: 41WEAVSZSP 43/01/23 | 03/01/24 i qr..\nnc I ER | 5
ANYPROPRIETORPARTNEREXECUTVE. E. [__ EACH ACCIDE“T 9% 1,000,000
OFFICERMEMBEREXCLUDED?' NIA o
(mndnuyiﬂ um e E.L. DISEASE - EA EMPLOYEE}S 1,000,000
Dﬁ'mwn NOE: o;-cmmons o s - E.L.DISEASE - POLICY LIMIT | 5. 1,000, 000

1

subject to the policy termc and conditions.

DESCRIPTION OF ORERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additlonsl Remarks Schedule, may be attached it more shace ks required)
Certificate Holder ias additional insured as reaspects gemeral liability policy where required by written contract

"CERTIFICATEHOLDER

CANCELLATION

NH Department of Revenue Administration

109 Pleasmant Street, P.O. Box 457

Concord, NH 03302-0457
U&A

T 4.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFOF
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
NVang
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