STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-29¢64
www.nh.gov/doit

Denis Goulet
Commissioner

April 16,2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Executive Council

State House

Concord, NH 0330!

REQUESTED ACTION

Authorize the Department of Information Technology (DolT). on behalf of the Department of
Labor (DOL), to exercise a contract renewal option of an existing sole source contract with
ImageSoft Inc., of Southfield, M1 48034 (Vendor #310931), by extending the completion date
from June 30, 2025 to June 30, 2028, with no change to the price limitation of $2,343.417.01, for
the continued design, development. and implementation services to the DOL's Electronic
Document Management System (EDMS), effective upon Governor and Executive Council
approval. The Governor and Executive Council approved the original contract agreement on May
6. 2020, ltem #72 and most recently amended with Governor and Executive Council approval on
January 31, 2024, ltem #49,

21% Federal Funds / 79% Other (Agency Class 27) Funds: the Agency Class 027 used by
the DOL to reimburse DolT is 100% Other Funds.

EXPLANATION

This amendment is Sole Source because a previous amendment expanded the scope and price of
the project without being rebid.

This extension will allow DOL to continue to leverage the existing working relationship and
further advance the modernization of DOL"s business processes and infrastructure. Specifically,
this modification will allow for the continued design, development, and implementation services
related to the enhancement or replacement of core components of the Department’s relational
database currently residing on the aging, on-premise IBM AS400 Power Server solution with
Hyland's WorkView relational database solution and their OnBase Electronic Document
Management System (EDMS).

The Department of Information Technology and the Department of Labor respectfully request
approval of this contract modification.

"Innovative Technologies Today for New Hompshire's Tomorrow”




Her Excellency, Governor Kelly A. Ayotte
and the Honorable Executive Council
Page 2

Respectfully submitted,

P oS

Denis Goulet
DolT Commissioner

/- g
Ken Merrifield
Department of Labor Commissioner

DG/jd
DolT #2018-133D
RID: 83091 (69219, 49405)

“Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
Department of Information Technology - DOL

EDMS Upgrade
2018-13%

CONTRACT AMENDMENT 4

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract #2018-133,

on May 6. 2020, ltem #72, (hercin afier referred to as the “Agreement™), i3 ImagéSoft; LLC formerly ImageSoft Inc..
(hereinafter-referred to as “Vendor" or *ImageSoft") agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology (hereinafter

referred to-as the “Department™), certain sums as specified therein:

WHEREAS. pursuant to the Agreement™Section 18: Amendment and the provisions' of the Agreement, the
Agreement may be modified or amended only by a written insirument executed by the parties thereto and.approved by

the Governor and Executive Council;

WHEREAS, in accordance with ‘Pan"."Seg:lion 2 of the Agreement, the initial.term may be extended up to four
(4) additional years at the sole option of the State:

NOW THEREFQRE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement

and set forth herein, the parties agree as follows;

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page 1) by changing the Completion Date from 06/30/2025 to 06/30/2028.

Tabie ! CONTRACT HISTORY 2018-133 — EDMS Upgrade

* 'CONTRACT . .AMENDMENT TYRE"-~ 7" GQ;Q . ‘END.DATE |- CONTRACT
 AND | ' ~APPROVAL . AMOUNT -
AMENDMENT, ' . DATE" , e

NUMBER . \ e o ;
2018-133 Original Contract ‘May 6. 2020 June 30,2024 | $568,216.41
ltem #72
2018-133 01 Amount Increase June 15, 2022 June 30, 2024 | $609,080.00
ltem #62
2018-133 02 Amount Increase April 12, 2023 June 30, 2024 £492 005.00
liem #54
2018-13303 End Date Extension and Amount January 21, 2024 June 30, 2025 | $674,115.60
Increase [tem #49
2018-133 04 End Date Extension TBD June 30, 2028 $0
mrRT “CONTRACT "TOTAL: X T A ) i ’ '5‘3_;311'3',5111)-2.071
Initial all pages
Vendor Inl;tigls C|B Date O411/2025 Page 1 of 3
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STATE OF NEW HAMPSHIRE
Department of Information Technology - DOL
EDMS Upgrade
2018-133
CONTRACT AMENDMENT 4

Except as.provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Govemnor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their haﬁds as of the day and year first above writien,

fﬁﬂd_&& Date: 04/11/2025
Crystdl Bell, President, Enterprise Solutions

i3-ImageSoft, LLC (successor to ImageSoft, Inc.)

State of New Hampshire

oo B

Denis Goulet. Commissioner
State of New Hampshire
Department of Information Technology

/4— 2—3“@ Date: 7’(”&25
Ken Mermifield. Lommis :
State of New Hasgpshi

Department of Labor

Date: April 16, 2025

Initial all pages ClB
Vendor [nitials Date 04/11/2025 Page 2 of 3
Amendment lemplete revision | 1/28/18



STATE OF NEW HAMPSHIRE
Department of Information Technology - DOL
EDMS Upgrade
2018-133
CONTRACT AMENDMENT 4.

The preceding- Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

?’ff e . ;,#‘L——»lalhan W, Kenison-Marvin
//;’M Vi —" pesistant Attomey General Date: May 1, 2025
State of New Hampshire, Departmient of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial ail pages
Vendor Initials C|B Date 04/1172025 Page 3 of 3
Amerdment remplare revision | 1728/18



State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that [3-IMAGESOFT, LLC is
a Delaware Limited Liability Company registered to transact business in New Hampshire on January [4, 2021. [ further centify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned,

Business [D: 860389
Certificate Number: 0007156786

IN TESTIMONY WHEREOF,
| hereto set my hand and cause to be aftixed
the Seal of the State of New Hampshire,

this 11th day of April A.D. 2025.

e i
5 = LIZErE

David M. Scanlan

Secrctary of State
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CERTIFICATE OF LIABILITY INSURANCE

Page 1 of 1

OATE (MM/DD/YYYY}
11/03/2024

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
thig certificate does not confer rights to the certificate holder in lieu of such endorsemant(s).

PRODUCER

Willis Towers Watson Southeast,
¢/o 26 Cantury Blvd

P.0Q. Box 305191

Inc.

Smﬁu WIW Cartificate Center

PHONE 1-877-945-7378

FAX
(AKC, No, Ext); (AIC, Noj; 1-880-467-2378

ED‘“DAR"Egs- cartificates@wtwco.com

Nashville, TN 372305191 USA INSURER{S) AFFORDING COVERAGE NAIC #
INSURER A : Naticnal Fire Insurance Company of Hartfor 20478
INSURED INSURER B : Valley Forge Insurancs Company 20508
13-ImageSoft, LLC P i 1
cfo i3 Verticals, LLC INSURER C : Continental Insurance Company 35289
40 Burton Hills Boulevard INSURER D : AIG Spacialty Insurance Cozpany 26883
Suite No. 415 NSURERIER
Nashville, TN 37215 .
INSURER F :

COVERAGES CERTIFICATE NUMBER: W36121726

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION QF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL]SUBR] POLICY EFF | POLKCY EXP
LTR TYPE OF INSURANCE INSD' WVD POLICY NUMBER {MW/DD/YYYY) | [MM/DDIYYYY) LIMITS
> | COMMERCIAL GENERAL UABILITY L;,EQCH OCCURRENCE | s 1,000,000
% | DALEGE TORENTED 100.000
CLAIMS-MADE OCCUR | PREMISES (E8 ootunmancs) $ '
2 — i MED EXP (Any one parson) $ 15,000
7094673841 10/31/2024[10/31/2025 | pepannal & ADVINJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE H 2,000,000
POLICY % [ Xloc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: 5
AUTOMOBILE LABILITY D LELIMIT ' 1,000,000
X | ANY AUTO BODILY INJURY (Per parson) | §
B OWNED SCHEDULED -
|| auTos onuy ALTOS 6079506563 10/31/2024|16/31/2025 | BODILY INJURY (Per accident)| §
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY | (Per accident)
s
c X | UMBRELLA LIAB X OCCUR EACH OCCURRENCE ] 10,000,000
EXCESS LIAB CLAIMS-MADE 6079506613 10/31/2024(10/31/2025 | pooneGaTE s 10,000,000
veo | X[ revenmions 10,000 $
WORKERS COMPENSATION PER QTH-
AND EMPLOYERS' LIABILITY X | starure | ER
C | ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT [ 1,000,000
OFFICERMEMBEREXCLUDED? NiA 6079506594 10/31/2024|10/31/2025
{Mandatory in NH} E.L. DISEASE - EA EMPLOYEE) § 1.000, ¢oo
i yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS balow E.L. DISEASE -POLICY LIMIT | § (000,
D |Cyber/Professional E&0 Liability 01-593-25-40 10/31/202410/31/2025 |Limit $5,000,000
Ratantion $500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be had if more space is required)
Re: Contract #2018-133
CERTIFICATE HOLDER CANCELLATION

State of NH, Department of Information Technology
ATTN: Chief Information Officer

27 Hazen Drive

Concord, WH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

s ALy

ACORD 25 (2016/03)
SR ID: 26693619

© 1988-2016 ACORD CORPORATION. Allrights reserved.

The ACORD name and logo are registered marks of ACORD

BATCH: 3687219




Certificate o ori

i3-ImageSoft, IL.1.C 3 o

- 1
-
=

I, Rick Stanford, hereby certify that I am the President of i3-hﬁ;age80ﬂ/' L}JC a limited liability
company (“LLC”) under Chapter 18 of the Laws of Delaware. ] certify | lhat & rystal Béll is authorized
to bind the LLC as President of Enterprise Solutions. [ further c:emfy ;}{at,éttacht:d is'a true copy of the
Operating Agreement of the LL.C and the Articles of Amendmem chﬂ.ngmg the name of the LLC to i3-
ImageSoft, LLC. This authorization shall remain valid foq\ thi (3 0) days from the date of this
Certificate.

patED: Pl |, 2025 ATTEST: [ M~

X .
RicK Stanford, President
i/’(ih'n eSoft, LLC

/

L




STATE OF NEW-HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 'Hazen Dr, Concord, NH 03301
Fax: 603-271-1516.TDD Access: 1:800-735-2964
www.nh.gov/doit

Denis, Goulet
Commusioner

December 26, 2023

His Excellency; Governor Christopher. T. Sununu
and.the Honorable Executive Council

State,House.

Concord; NH: 03301

Authorize the Department of:Information Technology (DolT), on behalf of the Department of
Labor,(DOL), to.enter:into 2 Sole.Source contract: amendment with. Irnachoﬁ Inc., of Southfield,
MI 48034 (Vendor #310931), by exercising. a contract rengwal option, increasing the. price
limitation by:$674,115:60, from $1,669,301.41 to $2,343,417.01, and extending: the;completion
date. frqm June 30, 2024'to June 30,2025 for additional design, d_cvelopment,\and implementation
services to. the. DOL's Electronic, Document: Management. System (EDMS), effective. upon

Goyvemor-and: Executive: Council approval through June 30, 2025. The Govemor and.Executive.

Council approved the original contract: agreement on May 6, 2020, Item #72, amended with
Governor and: Executive Council approval on June 15, 2022, Item #62, and most recently amended
with Governor. a_ndAE;ecutwc .Council approval on April 12, 2023 Item #54.

100% Othier (Agency Class 27) funds: the Agency Class 027 used by the. DOL to, reimburse
DolT:is 100%.Other Funds. Funds are.available.in the:following: accounts.for. SEY: 2024 and
SFY: 2025, with the-authority, to- adjust encumbrances. between fiscal years through the Budget
Office-if needed and ;justified.

CAT#-DEPT#-AGENCY#-ACTIVITY#-

ACCOUNTING;UNIT #- DEPT NAME- Activity, | o ol
AGENCY'NAME -ACCOUNTING: UNIT Code Ye‘ﬂ a

NAME: CLASS - OBJECT - DESC,
101-03-03-030010-7626000.Do!T - IT for DOL
: 046:500465:1T Consult;:Non-Benefit:

03260017 | SFY2024 | $250,000.00

101-03-03-030010-7626000 Dol T - IT for DOL

038-509038: Agency- Application Software 03260017 | SFY2024 | §70,000.00

'01-03-03:030010-7626000 Dol T — IT for DOL
! 046-500465 IT- Consult-Non-Benefit
101-03-03-030010-7626000.DolT - IT for DOL
'038-509038 Agency-Application Software

03260017 | SFY2025 || $284,115.60

!03260017.  SFY2025 | $70,000.00

|  Total: $674,115.60

“Innovotive Technologies Todoy for New Hompshire's Tomorrow”

&



His Excellency, Governor Christopher T. Sunumi
and. the. Honorable Executive Council

Pagc2

EXPLANATION

Thisamendment is'Sole Source because the previous amendment was marked as sole source due to
an-expansion of the scope of the project without-being rebid.

This finding was approved by the;Legislature in the SFY 2024-25 biennium;. andithe amendmient
with. lmagnSo& liic. will allow DOL to continug:to leverage the existing working relationship and
further advance the modernization of DOL"s business processes and infrastructure. Specifically,
this modification will allow for the provision of edditionsl design, development, and
implementation services.related to the enhancement or mplnccmuu of core components of the
Departniefit’s relaticnal database ciwrrently residing on the aging, on-premise [BM AS400-Power
Server solution with Hyland’s ' Work View relational database solution and their’ OnBise Electronic
Document Management System (EDMS). Specific modules identified to be replaced include
safety mspcctlon case management, worker compensation claims processing,. special funds
invoicitig, boiler and pressure vessel inspections, and elevator inspection management.

As referenced in the original contract terms, the parties have the option to extend the:term of the
agreement for up to four (4) additional years, contingent-upon the. -agrecment of the parties and
approvil by the Governor and Executive Council, The Department'is exercising its option to renew
sérvices for.one (1) of the four (4) years. available.

The Department of Information. Technology and the Department of Labor respectfully request
approval. of this contract modification,

Respectfully submitted,

o A

Denis Goulet
DolIT Commissioner

y/a

Ken'M
Department of Labor Commissioner

D@k
DolT #2018-133C
RID: 83091 (65219, 49405)

“Inngvative Technologies Todoy for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
Department of Information Technology - DOL
EDMS Upgrade
2018-133
CONTRACT AMENDMENT 3

WHEREAS, pursuant to an Agreement approved by Governor and Council, s a-resuit of Contract #2018-133,
on'May 6, 2020, ltem #72, (herein after referred to as the “Agreement™). ImageSoft.Inz., (hereinafter referred to as
“Vendor™ or “ImageSoft™) agreed to supply certain services upon the terms and conditions specified in the. Agreement
and'in consideration of payment by the Department of Information Technology (hereinafter referred to as the
“Dcpaxtmem ), certain’sums as specified therein;

WHEREAS, pumuam to the Agreement Section 18: Amendment and the pravisions of the Agreement, the
Agreement may be modified or amended anly by a written instrument executed by the parties thereto and approved by
the Governer and Executive Councit;

WHEREAS, in accordance with Part2 Section 2 of the: Agreement, the initial term may be extended up to four
(4) edditional years at the sole option of the State;

WHEREAS, the Vendor and the Depariment have agreed to amend the Agreement to allow for the provision of
additional design, development. and implementation servicés related to the enhancement or replacement of core
components of the Department’s relational database and electronic document manegement systems, mcluswe of
mlgmt:ng curremt, AS400 appiications;

WHEREAS, the Vendor, in pecordance with Part 2 Section 9 of the Agreement, will provide the Department
with change orders lor review/approval in advance of initiating additional design, development and implementation
services;

WHEREAS, payment for the provision of additional design, development and implementation services shall be
made upan Departmental approval of milestones or defi ned deliverables as set forth in.any related Change'Order in
accordence with Section. 3 of Exhibit B of the Agreement;

WHEREAS, the Depariment and the Vendor wish to increase the Contract price by $674,115.60.t0 bring the
total contract price to $2,343,417.01,

NOW THEREFORE, in consideration of the foregoing, end the covenants and conditions conteined in the
Agreement end set.forth herein, the parties agree as foliows:

The Agreement is hereby amended os follows:

I.  Amend Section 1.7 ol the Agreement (Page 1) by changing the Completion Date from 06/30/2024 to
06/30/2025.

2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $674,115.60 fram
$1,669,301.41 10 $2,343,417.01.

3. Amend the Deliverables. Milestones and Activities Schedule under Exhibit A by adding the-following entrics:

sLingittém.| “Activity; Deliverable.of Milestonas AL~ 5 i o :Deliverab!e Tm
220015 IFY25 ARAGal Sustainabiiity. Cost 2 im” L B I LA, TR R Ve B TR S
201 FY25 ImageSoft Annual Customer Care Fee Non-Software
22.2 FY25 ImageSoft Annual TrueSign Maintenance fee Software
F26:0.%: 0 |ISafetyinspéctions'Processing = i R ot SR i [ S S BN s Seials
26.1 Support Discovery Non-Software
26.2 Support the creation of Solution Requirements Document Non-Software
{SRD)
263 Support the Configuration, Building and Testing: Safety Non-Software-
Inspections Processing
Initial alt pages CIB : -
Vendor Initials Date 01/04/2024 Page | of 5

Amendment iemplaie revivion [ 1728/13




STATE OF NEW HAMPSHIRE.

Department of Information Technology - DOL

EDMS Upgrade
2018-113
CONTRACT AMENDMENT 3
26.4 Support the Configuration, Bullding and Testing: Safety Non-Software
- Violation Penaities Processing: .
26.5 ‘Support the Performance of UAT Testing, UAT Tralning, and Non-Software:-
issue correction
26.6 -Support Promoting Test to Production Non-Software
26.7 Provide: Go-lee and Post Go-Live Support Non-Software
127 0_. "‘- "‘ : Worlcers’ Comp C!alms inslﬂg} 'i: ;-,; ] ,‘,.,%:;_‘:\\i?fr: ¥ ‘?}-r‘q ;;\_{_ _"‘;"n_[:‘-,r.‘-‘::: ’*I-‘—m.b‘:; 2l
27.1 Perform On-site Discovery Non-Software
27.2 Solution Requirements Document (SRD) Creation and Delivery | Written
27.3 Configure, Bulld and Test: Late First Report of Injury Filing Software
Process
27.4 Configure, Build and Test: Claims Processing which includes but | Software
not limited to Memorandums of Payment, Memorandums of
Denial, Permanent Impairment, Vocational Rehabilitation, and '
Third-Party Actions
27.5 Conflgure, Build and Test: Second Injury Funds Claims Software
Processing
27.6 Configure, Build and Test: Hearings Processing which includes | Software
but not limited to Scheduling, Appeals Scheduling and Lump
Sum Hearings
27.7 Create and Provide Technical System Adminlstration and User | Written
Training Manuals
27.8 Perform UAT Testing, UAT Training, and issue correction Non-Software
2.9 Promote Test to Production Non-Software
27.10 Provide Go-Live and Post Go-Live Support Non-5cftware
12807 T E R Involcing ¥ L s S Sl o R A e e R
28.1 Perform On-site Discavery Non-Software
28.2 Solution Regquirements Dacument {SRD) Creatlon-and Defivery | Written
28.3 Conflgure, Build and Test: ADMIN Fund Processing and Software
Invoicing
28.4 Configure, Bulld and Test: Second Injury Fund Processing and Software
Invoicing
28.5 Perform UAT Testing, UAT Training, and issue correction Non-Software
28.6 Promote Test to Production Non-Software
28.7 Provide Go-Live and Post Go-Live Support Non-Sahware
;W..J‘l"' S "‘Boiler,and'mrﬂanklnspections Processinﬁi S 5 “’*f'!:é_' TP
29.1 Perform Qn-site Discovery Non Software
29.2 Salution Requirements Dotument (SRD) Creation and Delivery | Written
29.3 Configure, Build and Test: Boiler and Air Tank Inspection Software
Processing .
29.4 Configure, Build and Test: Boiler and Air Tank Inspector Software -
Licensing Processing
29.5 Configure, Bulild and Test: Boller and Air Tank Penalties Software
Processing and Invoicing
initial al! pages
Vendor Initials E@__ Date 01/04/2024 Page 2of §
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STATE OF NEW HAMPSHIRE

Department of Information Technology - DOL

EDMS Upgrade
'2018-133
CONTRACT AMENDMENT 3
29.6 Perform UAT Testing, UAT Training, and issue correction Non-Software:
29.7 Promate Test'to Production Non-Software
29.8 Provide Go-Live and Post Go-Live, Support Non-‘Sdf‘tware
130:07 7 A Evevator BTAE a4sIBiliby LIFE TR TnspectOns Procassings”, Airsn T d'ﬂf e SR
30.1 Perform On-site Discovery Non -Software
30.2 Solution Requirements Document.(SRD) Creation and Delivery | Written
30.3 Configure; Build and Test: Elevator & Accessibility Lift Software
Inspection Processing
30.4 Coifigure, Build and Test: €levator Mechanic and Inspector Software
Licensing Processing .
30.5 Configure, Build and Test: Elevator Certificate\Licensing Software
Penalties Processing and Invoicing
30.6 Perform UAT Testing, UAT Training, and issue correction Non-Software
30.7 Promote Test to Production Non-Software
30.8 Provide Go-Live and Post Go‘Live Support Non- Software
23070 T4 Miscellanieouss | i i i i o e ot e # iR B N R e R
31.1 ‘Support the Configuration, Building and Testlng of Non-Software
Miscellaneous minor projects to finish the migration of the
A5400 10 OnBase which includes but not limited to:
+ School to Work Pre-Screening Request Processing
+ Permission to Pay Wages other than Weekly or
Biweekly Request Processing
¢ Day of Rest Walver Processing
s Right to Know Reguest Processing
*  WARN Handling
¢ Personnel File.Request Processing
+ _Youth Employment Certificate

* . Denotes items that may switch from a vendor-based dcs}gn, development, and implementation model 1o en

internally supported model with vendor augmented support.

Table 1 CONTRACT HISTORY 2018-133 - EDMS Upgrade

'“CONTRAC]‘ al MENDMEN‘F wr:;:*;‘*l‘%;qc&c:r Eh’ﬂ'tbhlﬁr*; *‘:CONTRA =,
-}“ia. ANDIE cf et Aoty iru‘;" A gc»\PPRov L Carnra e % "‘&MOUNT‘Q
FAMENDMENT ; ,:;fx-- :1 MED .IDAT_E.‘ £, AadAn Er e ,-vg, A
i tNUMBERH""’:} "f"tm:';‘w.-.. 5 ..j.—k -4.&{':-" ok d Aif:*;qhmﬁ i ['{::“‘ Lﬂé gﬁkh»{c}u" N
2018-133 Qriginal Contract May 6, 2020 June 30, 2024 $568.216.41
Item #72
2018-133 01 ‘Amount Increase “June 5, 2022 June 30. 2024 $609,080.00
Iter #62
2018-133 02 Amount Increase April 12,2023 iune 30, 2024 $492,005.00
ltem #54
2018-133.03 "End Date and Amount increase TBD June 30, 2025 $674,115.60
R S, N RN O ALY g B el e | SOOIt
‘%-T‘ -f --i‘l.i" L:'{ﬁd' ‘cw‘:""—‘l'r ;&Jrr:“ f&di e B ‘|‘I J:ahﬂ..fﬂ-hu J...’i’}n..a'l’h ’s‘i HI",&M:‘NT f}ﬁpﬁ
Initial all pages
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STATE OF NEW HAMPSHIRE
Department of Information Technology -DOL
EDMS Upgrade
2018-133
CONTRACT AMENDMENT 3

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
tzke cffect upon the.approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written,

_O'wdbl B&” Date: 0170412024

{.'.'r'_-,rsm'l Bell, President, Enterprise Solutions
i3-lmageSoft, LLC (successor to ImageSolt, Inc.)

State of New Hampshire

ﬂ"’é ’g"- > Date: January 5, 2024

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

/4—%-7‘:(5 Dae: __ V5/2

Ken Merrificld! Commyissioner
State of New glampskire
Department of Labor

Initial all pages (|f
Vendor Initials Date _1/04/2024 Page 4 of §
Amendment emplate revision {17818




STATE OF NEW HAMPSHIRE
Departmenat of Information Technology - DOL
EDMS Upgrade
2018-13)

CONTRACT AMENDMENT 3

The preceding Amendment, having been reviewed by this office, is approved as to form, substance. and
exécution. i
Approved by the Attorney General

Dencan A. C‘%M Date: Jan_ua[x 17, 2024

State.of New Hampshire, Department of Justice

I heréby certify that the foregoing amendment was approved by the Governor.and Executive Council of the
State of New Hampshire at the Meeting on: {(date of meeting)

Office of the Secretary of State

By:

Title:

Date:.

Tnitial all pages
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secrctary of State of the Stawe of New Hampshire, do hereby cenify that [3-IMAGESQFT, LLC is
8 Delaware Limited Liability Company registered to transact business in New Hampshire on January 14, 2021. 1 further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing es far as this

office is conecned.

Business [D: 860389
Certificate Number: 0006364786

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this 29th day of December A.D. 2023,

David M. Scanlan
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

Page 1 of 1

DATE (MM/DO/YYTY)
11/01/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON. THE CERTIFICATE HOLDER. THIS'
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the cartificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and condliions of the policy, certain policiss may require an endorsement. A statement on
this cartificats does not confar rights to the certificats holder In lisu of such sndorssment(s).

PRODUCER -

Willie Towars Watsen fcuthsast, Ine.
c/o 26 Cantury Blvd

?.0. Box 305191

ﬂf‘“ Willis Towars Watson Cartificats Canter

PHOME

. 1-877-943-7378 | GARE oy, 1-880-467-2378

AbOHEss; certificatssfwillia.com’

Nashville, TH 372305191 UsA INSURER({$} AFFORDING COVERAGE NAICH
NOURER A ; Hational Fire Insurance Company of Bartfor| 20478

T;—llln::go!ntt. - msurer k. Valley Forge Insurance Company 205018

e/o i3 Varticals, LLC msurgn ¢ : Continental Insursnce Company : is2es

40 Burton Rills Boulavard WSURERD . ADerfican Casualty Coszpany of Reading Penns 20427

:::li':;";: s ISURERE : ‘AIG Specialty Insurance Company 26083
INSURER F.:

COVERAGES CERTIFICATE NUMBER: ¥30933166 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[INSH ABGLISLER POLEYEFF | POLICY EXF
LTR TYPE OF INSURANCE ml POLICY NUMBER M, | MDOAYYY) Ll
x COMMERCIAL OENERAL LIADILITY ] EACH OCCURRENGE [ 1,000,000
DARKGE YO RENTED
| CLAMS-MADE [)5_} OCCUR | PREMISES (Eacourence__| $ 00,000
M MED EXP tAsy one person) | 3 15,000
6079506577 10/31/2023|10/31/2024 | penconal s ADVIHIURY | § 1,000, 000
| GEN1 AGGREGATE uum.pmes PER: GENERAL AGGREGATE 3 2,000,000
POLICYl | e E | X 1oc ! PRODUCTS - COMBIOP AGG | § 2,000,000
OTHER: ‘ 3
TOMBINED SINGLE LIMIT
AUTOMOGILE LIABILITY | B amitantt b $ 1,000,000
X | ANY AUTO . BODILY INJURY (Per person) | $
B [ | OWNED SCHEDULED -
|| RUTos ONLY b ety 6079506563 10/35/2023|10/31/2024 | BODLY INJURY {Par accident)| §
HIRED NON-QWNED PAOPERTY DAMAGE s
L] auTos omLy AUTOS OMLY | iPer pccigenty
$
e | X]|umeretiaune | X| occur EACH GGCURRENGE s 10,000,000
EXCESS LIAB CLAIMS-MADE 6079506613 10/31/2023[10/31/2024 sganreqate s 10,000,000
pep | X1 rerentions 10,000 = 3
WORKERS COMPENSATION R OTH-
AND EMPLOYERS® LIABRITY oY X[ sante | {en e
D |ANYPROPRIETORPARTNEREXECUTIVE L. EACH ACCIDENT - 000,
OF FICER/MEMBER EXCLUDED? Wik 6079506594 140/31/2023§10/31 /2024 €, EACH ACCIDE $
{Mandetory in KH) EL DISEASE . £A EMPLOYEE] § 1,000,000
I yos, dewcribe unds
D._E?CF"‘T‘O"%FC;PERAT'ONS Delow E.L. DISEASE - POLICY LIMIT | § 1,000,000
E |Cyber/Professicnel E4Q Liability| £ 01-593-25-40 10/31/2023{10/31/202¢ {Limit $5,000,000
Ratantion $500, 000
OESCRIPTION OF OPERATIONS | LOCATIONS { VEHICLES (ACORD 101, Additi | Remarks Schedide, may be had i more space I requirsd)
Ra: Contract #201B-133
CERTIFICATE HOLDER CANCELLATION

State of NH, Dapartmant of Informaticn Technology
ATTN: Chief Information Officer

27 Haszsen Drive

Concord, .NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NQTICE Wil BE OELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORLIED REPRESENTATVE

ke P2E 7

ACORD 25 (2016/03)
= 15: 24863707

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and iogo are registerad marks of ACORD

maTCH: 3192720
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STATE OF NEW HAMPSHIRE . ' ) L‘/
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301 :
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.rth.gov/doit

Denis Goulet
Commissioner

March 2, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the Depariment of
Labor (DOL), to enter into a Sole Source contract amendment with i3-ImageSoft, LLC,
of Southfield, MI 48034 (Vendor #310931 ), increasing the Price Limitation by $492,005
from $1,177,296.4]1 to $1,669,301.41, with no change to the contract end date, for additional
design, development, and implementation services to the DQL’s Electronic Document
Management System (EDMS), effective upon Governor and Executive Council approval
through June 30, 2024, The original contract was approved by the Governor and Executive
Council on May 6, 2020, Item #72 and amended with Governor and Executive Council
approval on June 15,2022 item # 62. 100% Federal Funds :

Funding is available in the following account for SFY 2023,

CATH-DEPTH-AGENCY#-ACTIVITY#ACCOUNTING Activity Code SFY 2023
UNIT #- DEPT NAME- AGENCY NAME -ACCOUNTING
UNIT NAME_CLASS- OBJECT - DESC

02-26-26-260010-26800000-Labor Dept., Laber, 00FRF602GS2601A | $492,005.00

OnBase Project Grant
103-502664 Contracts for Operational Services

EXPLANATION

This amendment is Sole Source because the federal grant ihat funds the amendment was requested
specifically to expand the scope of this existing project and contract. The current vendor was
engaged to assist in identifying additional enhancements 1o the planned solution that were
applicable to the SWEEP program and its funding.

“innovative Technologies Today for New Hompshire's Tomorrow”



. His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
- Page2

- The Department has long recognized the need for modemnization of its syst_érhs to better protect
. confidential information, ensure continuity of operations, prepare for the potential of emergency
remote work, and facititate customer interactions, in addition to the operational frustrations
.presented by the primary database, an outdated IBM AS400, the Department's legacy document
. management and workflow system, ViewStar, was replaced with a cloud-based solution in the
form of Hyland's “OnBase”. This launch did not replace the AS400 mainframe, but capabilitics
" do exist to migrate the AS400 functionality intoc OnBase, through the use of Hyland’s mtcgratcd
relatlonal database, “Workwew ;

In anticipation of such a migration, the Department received the support of the Governor and
Legislature for funding during the FY2022-23 biennial budget. A limited proof-of-concept
Workview project completed in the late summer of calendar year 2022. To enhamce the existing
_project and the benefits to the state, American Rescue Plan Act (ARPA) Siate Fiscal Recovery
~ Funds (SFRF) funds were requested in the amount of $495,000. This additional support will
expand the use of the OnBase product in accord with the State Workforce Efficiency Enhancement
. Program (SWEEDP) initiative and will include seamless integratiori between the state’s accounting
ERP (NH FIRST), facilitating payment options and remote processing capabilities in emergent
situations. The funds will also allow for the design of additional ImageForms, allowing the public * .
to submit information directly- into the Labor Depariment’s database, removing paper forms and -
" easing processing time. Finally, this request would support the launch of a document and
- knowledge transfer module for use by both Labor Department employees and the pyblic; obviating
the need for in-person interactions and improving lhe efficiency of service delivery.

- The Department oflnfonnauon Technology and the Dcpartmcnt of Labor respectfully requcst thc
~ approval of this contract modification.

Respectfully submitted,

ot S

Denis Goulet
DolT Commissioner

Dcpartmenl of Labor Commlsswner

. DG/ik
" DoIT #2018-1338

"Innovative Technologies Today for New Hompshire's Tomorrow"



2 . STATE OF NEW HAMPSHIRE
* Department of Information Technology DOL
EDMS Upgrade \
2018-133
CONTRACT AMENDMENT 2

.

. WHEREAS, pursuant to an Agreement approved by Govemnor and Council, as a result of Contract #2018-133,
on May 6, 2020, ltem #72, (herein after referred to as the "Agreement™), i3-lmageSoft, LLC, (hereinafier referred to as

. “Vendor” or “ImageSoft"} agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Information Technology (hereinafter referred to as the '
"Dcpamncnl"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be medified or amended only by a written mstrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS the Vendor and the Department have agreed to amend the Agreement to allow for the provision of
sdditional design, developmerit, and implementation services related to the enhancement or replacement of core
“components of the Depariment’s fetational database and electronic document management sys!cms inclusive of
mlgraung current AS400 applications;

. WHEREAS, the Vendor, in accordance with Part 2 Section 9 of the Agreement, will provide the Department
with change orders for review/approval in advance of initiating additional design, development and implementation
services;

WHEREAS, payment for the provision of additional design, development and implemeniation services shall be

made upon Departmental approval of milestones or defined deliverables as set forth in any related Change Order in
accordance with Section 3 of Exhibit B of the Agreement;

WHEREAS, thc Dcpanmcnt and the Vendor wish to increase the Contract pnce by $492,005 to bring lhc total
contrect price to $1,669,301.41.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set. forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1} by increasing the Price Limitation by $492,005 from
$1,177,296.41 10 31,669,301 .41.

‘Table 1 CONTRACT HISTORY 2018-133 - EDMS Upgrade

Amendment iemplote revision !1/28/18

CONTRACT ‘1. ‘AMENDMENT TYPE el .G&C [Y--END D{\fl'l_i;: |: CONTRAET, .
AND Y PR STe r er s G :A"'", APPROVAL L A AMOUNT
AMENDMENT T e, e e b DATE LR TRe, WAL
NUM'BER ad N el e TP ks S g1,
2018-133 Original Contracl May 6, 2020 June 30,2024. [ $568,216.41
; ltem #72 .
2018-133 01 Amendment A “June 15,2022 june 30, 2024 $509,080.00
. Item #62 )
. 2018-133 02 Amendment B TBD June 30, 2024 $492,005.Q0
) N i ', CONTRACT TOTAL. "+ - l' o o '_:_'5; -1 817668,301:41
Initial all pages : }
Vendor Initials m Date _02“_612023 Page 1 of 3




STATE OF NEW HAMPSHIRE
Department of Information Technology - DOL
EDMS Upgrade :
i 2018133
CONTRACT AMENDMENT 2

Except as provided hercin, ull provisions of the Agreement shall remain in full force and effect. This modification shall .
take effect upon the epproval date from the Governor end.the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands es of the day end year first above written.

Paul Maple, General Courfsel & Secretary
i3-imageSoft. LLC

State of New Hampshire

lﬁ‘”é' M 3/8/2023

Date;

Denis Goulet, Commissioner
State of New Hampshire.
Department of Information Technology

Ken Merrificld, %nﬂ
State of New Hampshiro—

Department of Labor

Date: v A

Initial all pages

: " Dat ' ) Page 2 0f 3 )
Vendor Inmalsm D"_mm . e viyion 1112818 -

Amenctment empluie re




STATE OF NEW HAMPSHIRE
Department of Information Technology - DOL
EDMS Upgrade
2018-133
CONTRACT AMENDMENT 2

The preceding Amendment, having been reviewed by this office, is approved as to form, s{zbstance, and
execution. :

Approved by the Attorney General

I8! Stecer T Wlacaer " Date: March 15, 2023
State of New Hampshire, Department of Justice :

| hereby centify that the foregoing amendment was approved by the Governor and Executive Council of the
- State of New Hampshire at the Meeting on: _ . (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial a)l pages

Vendor Initials ﬂ% Date (1216/2023 . Page 3 of

plate revision 11728/18




STATE OF NEW HAMPSHIRE

. DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
© www.nh.gov/doit

Denis Goulet
Commissioner

March 2, 2023

Kenneth Memfield, Commissioner
Department of Labor
. State of New Hampshire
95 Pleasant Street
Concord, NH 03301

" Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into. 8 contract amendment with i3-ImageSoft, LLC, as °
described below and referenced as DolT No. 2018-133B.

The purpose of this request is to allow for-the provision of additional dcsign, development,
and implementation services related to the enhancement or replacement of core
components of the Department of Labor's relational database.

The Total Price Limitation will increase by $492,005 for a new Total Price Limiltation of .
$1,669,301.41, effective upon Governor and Council approval through the onginal
completion date of June 30, 2024,

A copy of this letter will accompany DolT’s submission to the Governor and Executive Council
for approval.

Sincerely, _

Denis Goulet

DG/jd
DolT #2018-133B

. ¢¢: Todd Allen, IT Manager

“Innovative Technologies Today for New Hompshire's Tomorrow™



State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire. do hereby centify that 13-IMAGESOFT, LLC is
n Delaware Limited Liabili't).( Company registered te transact business in New Hampshire on January {4, 2021. | further cenify .
that all fces and documents required by the Secretary of State's office have been received and is in good sianding us far es this |

office is concerned.

Business 1D: 860389
Cenificate Number: 0006131273

N TESTIMONY WHEREOQF. |
| l;cmo set my hand and cause 1o be nﬂ'lxcd-_‘
the Seal of the State of New Hampshire,

this 28th day of February A.D. 2023,

David M. Scanlan
Secretary of Suate




DR T S A

. i3-ImegeSoft, LLC. This authorization shall remain valid for thd

i3-ImageSoft, LL.C

Certificate.

DATED: D2.2 7 2023 ATTEST: .

_ Gaft achoﬁ, LLC




LIMITED LIABILITY COMPANY AGREEMENT
OF _
i3-PACMAN, LLC
(A DELAWARE LIMITED LIABILITY COMPANY)

THIS LIM ED LIABILITY COMPANY AGREEMENT (thls “Agrecmerlt“) is

entered into this ay of May, 2019, by i3 Verticals, LLC (the “Mcmbcr"), who hereby forms
i3-Pacman, LLC (the “Company"”), a Delaware limited liability company, pursuant to the
Deluwarc Limited Liability Company Act (the “Act").

: WHEREAS, the Company was formed es a limited liobility compdny- by filing a
* Certificate of Formation (as amended, restated; supplemented or othenwise modified from time to

time, the “Certificate of Fonnanan ") with the office of the Secretary of State :of the State of
Delaware.on May [_ 2019 in accordance with the Act; and

NOW, THEREFORE the Mcmber w1shcs to enter mto the Opcmllng Agrccmem upon
the following terms and-conditions:- - -~-- - - e

ARTICLE I
NAME ‘REGISTERED AGENT AND ADDRESS; AND PLACE OF BUSINESS

The name of the Company is i3 Pacman, LLC. The Company s rcglstercd ngent is
National Registered Agents, Inc. and the street address of such initial registered agent is 160
Greentree Drive, Suite 101 City of Dover, County of Kent, Delaware 19904. The principal office
. of the Comipany, and such additional offices as the Member may determine to establish, shell-be
located at such place or places inside or outside the State of Délaware as the ‘Member may
designate from time to time.

‘  ARTICLE NI
PURPOSE, POWERS, AND TERM OF COMPANY

2.1 Purpose and Powers of the Company. The Company is orgamzcd for the purpose
of engaging in any lawful activity for which limited ligbility companies may be formed under the
Act. The Company shell possess and may cxercise all of the poweis and privileges granted by
. the Act or by any other law or by this Agreement, together with any powers incidental thereto, so
fai as such powers and privileges are necessary or convenient to the conduci, promotion or
attainment of the business purposes or activities of the Company contemplated by this

Agreement.

2.2 Term of the Company. The term of the Company shall commence on the date the
Certificate of Formation of the Company is filed with the Secretary of State of. the State of
Delaware in nccordance with the provisions of the Act and shall continue in perpetual existence
unless and until dissolved.and terminated pursuant to this Agreement.

2.3 Applicable Law. Regardless of the place where this Agreement may be executed

by the Member, this Agreement, the rights and obligations of the Member, and any claims and
disputes relating thereto, shall be subject to and governed by the Act and the other laws of the

4212.5235-9319.1 ' [




State of Delaware o3 applied to agreements' among Delaware residents to be .entered. into and
performed entirely within the State of Delaware, erid such laws shall govem the limited hnblllty
* companyaspects.of this Agreemcnt

ARTICLE I11
CAPITAL CONTRIBUTION

3.1 Capital Contribution by. Member, Diitial Issuance of Units. Upon the formation
of the Company, the Member shell -make a capital contribution to the capital of the- Company n
the amount of cash, or of the property in-kind, or both, set forth opposite such Member's name
on Schedule A attached hereto. The’ Company shall thereupon issue to the' Member the limited
liebility company interest (expressed as a nuimber and class of “Umts’) 30 subscribed and
- contributed for.

32 No Imcres'r, No Retirrri of Capital. Capltal contributions to the Company shali
not earn interest, except as otherwise expressly provided for in this Agreement, Except as
otherwise provided in this Agreement, the Member shall not havc thc right to wzthdraw or to
receive a return-of;-a capital €ontribution or any portion thereof. - = e

ARTICLE tV
‘TAX CHARACTERIZATION AND RETURNS

4.1 Ta.\: Charactérization. The Member acknowledges 'that at all times that two -or
more, persons or entities hold equity interests ini the Compasy for federal income tax purposes (i)
it'is the intention of the Company to be treated as a “partnership” for féderal tax and all relevant
state and local inconie tak purposes, (ii) the Company will be treated as & “partnership™ for
federal tax and all relevant state and |ocal income tax purposes and (iii) the Company shall make
all available ard necessary elections to be so treated pursuant to Section 301.7701-3 of ‘the
Treasury. chulatlons and cotresponding state and local income tax provisions. Until such time,

" - however, (i} it is the intention of the Member that the Company be disregarded for federal and all

- relevant state ‘and local income tax. purposes anly, (i) the activities of the Company be. deemed
to be activities of the Member for such federal tax and state and local income: tax purposes and
+ (iii) the Company and its activities be regarded and respected for all other state and local tax
purposes. All provisions of the Company’s Certificate of Formation and this Agreement are to be
50 construed so as to preserve that tax.status under those circumstances.

4.2 Returns. In the event that the Company is treated as » _partnership for income tax
purposes in accordance with Section 4.1 hereof, then within ninety (90) days after the énd of
_ each fiscal year, the Member will cause to be delivered to each person who was 8 member at any

* time during such fiscal year a Form K-1 and such other information; if any, with respect to the
‘ Company as may be necessary for the preparation of each member's federel, state, or local
incoine tax (or-information) returns, including a statement showmg each member’s share of
* income, gain or loss; and crednts for the fiscal-year.

4312:5235-91 9.0 . , 2.




ARTICLE V.
MANAGEMENT OF THE COMPANY

. 5.0 In General. The management of the Company shall be vested in the Member,
who shall have all powers to control and mannge the business and offairs of the Company and
may exercise all powers of thc Company. The Member shall be suthorized to execute in the

Company’s name any instrument for apparently carrying on’in the usual way of business of the
Company. : .

5.2 unng of Unity. A Unit is entitled to be voted only if it is owned by a Member
and each such Unit shall be entitled to one vote. Neither.an assignee nor & transferee may vote o
Unit unless such assignee or transferee is o Member.

.  ARTICLE VI
TRANSFERS OF THE MEMBER’S UNITS

The Member may transfer to any person or persons, at any time and frorn hmc to time,
. any.or all of.its Units." e e . T

ARTICLE vl
AMENDMENT OF AGREEMENT

This Agreement may be emended only in a writing signed by the Member.

ARTICLE VIII
DISTRIBUTIONS

8.1  In General. At such time &s the Member shall determine, the Member shall cause
the Company lo distribute any cash held by it which is neither reasonably necessary. for the
~ operation of the Company nor otherwise in violalion of the Act.

8.2  .Distributions Upon Du'.salunon Upon ‘the occurrence of an event set forth in
Article IX hereof, the Member shall be entitled to receive, after paying or making reasonable
provision for all of the Company's creditors to the extent required by the Act, the remaining
funds of the Company.

ARTICLE IX
DiSSOLUTION

The Company shall dissolve, and its affairs shall be wound up, upon the earlicst to occur
" of (a) the decision of the Ménmiber(s), or (b} an event of dissolution of the Company under the
Act; provided, however, that ninety (90) days following any event.terminaling the continued
membership of the Member(s), if the personal representative of the Member(s) agrees in writing
to conlinue the Company and to admit itself or some other person as 8 member of the Company
effective as of the date of the occurrence of the event that terminated the continued membership
of the Member(s), then the Company shall not be dissolved and its aff'mrs shall not be wound up.

C as125m518,0 : o S




ARTICLE X
LIABILITY

The Member shall have no liability for the obligations of the Comp:my cxccpt to the
extent required by the Act. . ,

[N WITNESS WHEREOF, the Mcmbcr has executed and dehvcred this Agrcemenl the
day and year first above written.

i3 VERTICALS, LLC, sole member

4812-5135.9319.1 4




ACTION TAKEN ON. WRITTEN.CONSENT OF
THE SOLE MEMBER OF EACH
: ©of
CP-DBS, LLC,

. CP-PS, LLC, .
FAIRWAY PAYMENTS, LLC,
(3-AERO, LLC
i3-AXIA, LLC,
i3-BEARCAT, LLC,
3-CSC, LLC,
3-EMS, LLC,

13-INFIN, LLC,
i3-MPN, LLC,
i3-PBS, LLC,.
{3-RANDALL, LLC,
(3-SPLASH, LLC,
MONETRA TECHNOLOGIES, LLC,
(3 MSI CONSULTING,LLC
3-ONE, LLC,
3-SS1, LLC,
13-IMAGESOFT, LLC
{3-BIS, LLC -
{3-MILESTONE, LLC
i3 HEALTHCARE SOLUTIONS, LLC

December 1, 2022

i3 Verticals, LLC, being the sole member (the “Sole Member”) of each of CP-DBS, LLC, CP-PS, .
LLC, Fairway Payments, LLC, i3-Aero, LLC, i3-Axia, LLC, i3-Bearcat, LLC, i3-CSC, LLC, i3-EMS,
LLC, i3-Infin, LLC, i3-MPN, LLC, i3-PBS, LLC, i3-Randall, LLC, i3-Splash, LLC, Monetra
Technologies, LLC, i3 MSI Consulting, LLC, i3.One, LLC, i3-8S[, LLC, i3-ImageSoft, LLC, i3-BIS, LLC,
. i3-Milestone, LLC and i3 Healthcare Solutions, LLC (collectively, the “Subsidiaries’), for the purpose of
taking action without & meeting, does hereby waive all requirements of notice and consents to and adopts
* the following resolutions by this Action Taken on Written Consent (this “Consenr”) as though such
resolutions had been adopted at a duly convened meeting and directs that this Consent be filed with the
- minuies of each of the Subsidianies. .

ointment of Oflicer

. WHEREAS, the Sole Member wishes to appomt and designate certain officers of each of thc
Subsidianies. 4 '

NOW, THEREFORE, BE IT RESOLVED, that the Sole Member, as the .solc member of each
. of the Subsidiaries, hereby appoints and designates the following persons as officers of each of the
Subsidiaries:



Name - ’ Position

Gregory Daily - Chief Executive Officer
Clay Whitson Chief Financial Officer
Rick Stanford President
Geoff Smith . SVP-Finance .
Paul Christians Chief Operating Officer
; Paul Maple General Counsel and Secretary

\uthorizing Resolutions

FURTHER RESOLVED, that the officers of the Subsidiaries be, and they hereby are, authorized,
- empowered and directed in the.name and on behalf of the Subsidiaries to take or cause to be taken all such
further actions and to execute, amend, deliver and/or file or cause to be executed, amended, delivered and/or
filed all such further agreements, instruments and documents in the name and on behalf of the Substdiaries
and to incur all such fees and expenses as in their judgment shail be necessary or advisable in order to carry

out fully the intent and purpose of the preceding resolutions; and )

FURTHER RESOLVED, that any and all actions heretofore or hereafter taken by such officers,
. or any of them, in connection with matiers 1o which the preceding resolutions relate, are hereby ratified,
confirmed end approved in all respects as the acts of the Sole Member.

[Signature Page Follows.)



IN WITNESS WHEREOF, the undersigned has executed this Consent as of the date first written
above, for the purposes of evidencing its consent to (i) the taking of the foregoing actions without a meeting
and (ii} its affirmative vote in favor of taking the foregoing actions.

SOLE MEMBER: .

3 VERTICALS, LLC

Name: Paul Maple

Title:  General Counset and Secretary



i3-PACMAN, LLC_

SCHEDULE A
' . . . Cash Cintributed or Fair Value

Member’s Name and Address . No. of Units of Property Contributed -
i3 Verticals, LLC 100 . $100.00
c/o Gregory S. Daily
40 Burton Hills Boulevard
Suite-415
Nashville, TN 37215 o , :

: 100 ' - $100.00

412-52)3:9319.1 5




ACORD"
N

CERTIFICATE OF LIABILITY INSURANCE

fage 1 of 1

CATE (MWTDAYYYY)
0211112023

[ THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFER$ NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLKIES
BELOW. - THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER.

IMPORTANT: {f the cenificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED pravistons or bes sndorssd.
If SUBROGATION 1S WAIVED, subject 1o the terms and conditions of the pollcy, cartsin policias may require an endorsement. A stallmanl on
this certificate does not confar rights to the cartificate holdst in lieu of such endorsament(s).

Willis Towers Watson Southsast,

| o/0 26 Ceantury Blwd

P.O. Box 105191

Ina.

am'ini_c.ruficlual-nlh . caon

cw&‘“!ﬂ.uh Towars Watson Cartificate Cantar
PHONE o 1-177-845-7314 (A2 oy 1-890-487-2370

Nashville, T™™ 372]0_51“. Uan MSURER(S) AFFORDING COVERAGE L NAIC 9

3 INJURER A ; National Fire Insurance Cespany of Eartfor 20473
INSURED . . Valley Forge Insurance Company 20809
i)-lmagesoft, LIC INSURER D : :
/s L3 vereicals, LLC | mopnenc; Continental Insurances (ompany 35209
40 Burton Eilla Boulavard | wsumgr p; Amesican Casualty Company of Resding Fenns 20427
fuite Ko, 413 | B . AIO dpscialty Insurance Company 28003
lllhvllll,, ™ 37213 | EURERS: T

INSURER P :

COVERAGES

CERTIF!CATE NUMBER: 20073738

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH . THIS -
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND conomous QOF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

3R]
LI

Y
Trpe or nesumace s [prvn e o A wuurrs -
3¢ [ coMMERCIAL GENERAL LABILITY EACHOCCURAENCE s 1,000,000
[ ORRDVGE TO RERTED
J cumswoe (X occur | PREMISED (En peovrrancs) | $ 200,000
* | MED EXP {Ary o person) | § 13,000
60719506377 10/31/202210/31/2023 | pepsoma £ Apv iRy | 3 1,000,000
GENL AGGREDATE LIMIT APPLIES PER; GENERAL AGORETATE 3 2,000, 000
rovcy ] 588 [X]woc - PRODUCTS - COMPIOP AGG' | 3 2,000,000
QTHER: s
AUTOMORILE LABILITY m{ﬁ ST 1,000,000
3 | any ayTo BODILY INJURY (Par parson) | § ’
B [ | ownED SCHEDULED 4079306562 10/31/2022 (10731720223 [ BOOLY MUIURY (Per socioant]| §
|| Autos osy AUTOS
HIRED NON.CRneE D [PRPRRTY DAMALE s
|| auTos oLy AJTOS OHLY | it gesieni]
s ;
¢ [ X|vusnzuauss | X occum : : + | eacHoccurrence 3 10,000, 000)
EXCENS LIAD CLAIMS-MADE €07930661) 10/31/2022 |10/31/202} | sacRecaTe s 10,000, 600
pen | X] nerEnmons 10,000 : ' 3
WORKERS COMPENSATION X] ﬁ: P
AND EXPLOYERS' LIABILITY Tni , :
D |ANYRPROPRIETORPARTNEREXECUTIVE 3 . - E.L. BEACH ACCIDENT |y 1,000,000
OFFICERMEMBER EXCLUOED? NiA $079306394 30/31/2022|10/31 /2022 -
(Mandatory fn NH} . E.L. OISEASE . EA EMPLOYEE] §- 1,000,000
I pos, Oeecrtde undes
OESCRIPTION OF OPERAIONS baiow E.L CISEASE . POLICY LIMIT | & 1,060,000
& [Cyber/Profassional Es0 Liability 01-720-20-75 10/31/2022|10/31/2023 |List $3,000,000
]Munt.lw #300,000

BEACKPTION OF MMM! FLOCATIONS | VEHICLES (ACORD 101, Additional Remarks Scheduls, mry be stinched If more specs ke raquired)

Re: Contract #2018-13)

CERTIFICATE HOLDER

CANCELLATION

.

Stacte of WE, Departasnt of Infermation Technolegy
ATTH: Chief Information Officer

27 Basan Drive
Concord, NE 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORZED REPRESENTATIVE

tibe M7

- ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORAT#ON All rights reserved.

‘The ACORD name and loge are registersd marks of ACORD

"o 23747596

. BATCH: 2854173



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 -
Fax: 603-271.1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

Max 9, 2022

" His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

- State House

Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Information-Technology-(Dol”), on behalf of the Depariment of
Labor (DOL), to enter into a contracl amendment with [mageSoft [nc., 25900 W. 11 Mile Rd,
Suite 100, Southfield, M) 48034 .(Vendor #310931), increasing the Price Limitation by $609,080,
from $568,216.41 10 $1,177,296.41, with no change to the contract end date, for additional design,
development, nnd implementation services to the DOL's Electronic Document -Management

Syslem (EDMS), effective upon Governor and Executive Council approval through June-30, 2024. -

The oniginal contrnct was approved by the Govemor and Executive Council on May 6,.2020, Item
. ; A

100% Other (Agency C.Ia.ss 27 funds the Agcncy Class 027 used by the DOL {o reimburse
DolT is 100% Other Funds. .

Funding is nvanlnble in the following account for SFY 2022 and 202), with the authority to
adjust ‘encumbrances between fiscal years within the price hmnahon 1hrough the Budget
* Office, if needed and justified.

CATH-DEPTH-AGENCY#H . Actlvity | SFY 2022 | SFY 2023 | .Total
ACTIVITY#ACCOUNTING Code . '
UNIT #- DEPT NAME- AGENCY -

NAME -ACCOUNTING UNIT
NAME CLASS-OBJECT - DESC v
01-03-03-030010-76260000 - DolT { 03260017 | $305.640.00 | $303,440.00 | $609,080.00
-IT for DOL /

.1 046-500465 (T Consult- Non-Bcncﬁ

“Innovative Technologies Today for New Wompshire's Tomorrow™



His Exccltency, Governor Chriilopher T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION.

" The Dcpartment of Lnbor.(DOL)_rcqucsts approval 10 modify contract 2018-133 with ImagcSoft

Inc. to leverage the exisling working relationship in the modemization of DOL's business
processes and infrastructure.  Specifically, this modification will sllow for the provision of
sdditional design, development, and implementation services related 1o the enhancement or .
rcplaccmcm of core components of the Department’s relational database currently residing on the
aging, on-premise IBM AS400 Power Scrver solution with Hyland's WorkView rclational
dotabase solution and their OnBase Electronic Document Management System (EDMS).

The Department of Information Technology and the Dcpanmenl of Labor respectfully request .
_ the approval of this contract modification.

Respectfully submitted,

e i

Denis Goulet
DolT Commissioner

. Department of Labor Commissioner

" DG/ik S
DolT #2018-133A
RID: 69219

“Innovative Technologies Today for New Hampshire's Temorrow”



NAY26'22pH 3100 RCVD
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- STATE OF NEW HAMPSHIRE -
DEPARTMENT OF INFORMATION TECHNOLOGY .
27 Hazen Dr., Concord, NH (3301 o .
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet " ¥ . e
Commissioner

May 18,2022

Ken Merrifield, Commissioner '

- Department of Labor -
State of New Hampshire .
93 Pleasant Street ' :
Concord, NH 03301 :

Dear Commissioner M'a.riﬁ'eld:

This letter represents formal notification that the Department of Informetion Technology (DoiT)
* has approved your egency's request 1o enter into a contract amendment with ImageSoft, Inc., of
Southfield, MI, as described below and referenced as Dol T No. 2018-133A.

This amendment will allow for the provision of additianal design, development, and
implementation services related 10 the enhancement or replacement of core components
of the Department's relational database currently residing on the oging on-premise IBM
Power Server (aka AS400) solution with Hyland's relational database solution called
WorkView and their Electronic Document Management Sysiem (EDMS) called OnBase,

. The contrsct Price- Limitation will increase by $609:080, from $568,216.41 to )
$1,177,296.41, with no change to the contract end date and shall be effective upon
Govemor and Executive Council approval through June 30, 2024.

A copy _6f this letter will accoﬁtpany DolT's submission to Govemor and Executive Council for

* approval. - .
i I' ' = Sincerely,
s Denis Goulel
DG/ik

DoiT #2018-133A

-cc: Todd Allen; IT Manager, DoiT ' y

"Innovetive Technolopies Today for New Hampshire's Tomorrow”

—e =

T —

—————— a4
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STATE OF NEW HAMPSHIRE -
Department of luformation Technology - DOL :
EDMS Upgrade
_ 01813
CONTRACT AMENDMENT |

WHEREAS, pursuant 1o an Agreemedt approved by Governor and Council, as » result of Cozivct #2018-133,
on May 6, 2020, [iem 12, (herein after referred 10 as the “Agreement™), LinageSolt Iac., (hereinafter refevred o as
“Vendor” or "lmageSolt"”) agreed to supply certsin services upon the terms and conditions spexified ip the Agreement
and [n considerstion of payment by-the Department of aformation Technology (hereinafier referred to as the
*Department'), certain sinns as specified thereln;

WHEREAS, pursuant 10 the Agreement Seclion 18: Amendment and the provisions of the Agrecment, the
Agreement may be modified or amended only by & writen instrument executed by the parties Lhm:to and approved by
. the Governor and Executive Council;

WHEREAS, ths i3- ImueSoﬂ. LLC, n.up:e: of ImageSaR, Ine. (*Vendor or “ImageSoft”), and the
Denpartment have qmd to amend the Agreement to ullow for the provision of edditions) désign, development, end
implementation services related (o the enbancement or replzcement of cote componenty of thé Deparument's relstional
database and ¢lectramic document management systems, inclusive of m:grnmg curreni AS400 -pphwms.

WHEREAS the Vendor, in sccordance with PaniSe:Uoo 9 of the Agreemeny, wil! pmvide the Depanment

with change orden lbr review/approval in edvance of initisting sdditions! design, development and nmplmmum
urvica

WHEREAS, psyment for the provision of sdditiona) devign, development and irsplemcntation services shat! be
made upon Departmenial approval of milestoaes or delined deliverables as set {orth in any relsied Change Order in
sccordance with Section 3 of Exhibit B of the Agreement;

WHEREAS, decpsﬂmcmmdthedeotmlowwmmlmcebymmmobmw:ow
conlract price 10 §1,177,296.4i,

NOW THEREFORE, in consideration of the forcgomg, tod the cavenants and canditions conined in the
Agreement md set forth herein, the pmel agree a3 follows:. ’

The Ayumenl i hcrcby imended as follows:

I. Amend Section 1.8 of the Agreement (Page 1) by iscreasing the Price Limitation by 609,080 from
$568,216.41 051,177,206 41,

Table | CONTRACT HISTORY 2018-13) - EDMS Upgrade

CONTRA ‘1_ ’;‘3-*}1 Ga&C R
L ay (- - LN

fENDAE: A IRATE Y

fNUMBER ; Hit el Vo ]G gt = L
IDIS- 133 . Ongunl Comnct May &, 2020 June )0, 2024 $S6I,2I6 41

: lem #72

T AR "'-'._"'ﬁj "CONTR.QGT- TFOT A,L *\"';"X'" ‘ ‘j T s"" "\‘f”f'&‘f‘.f&.'“'c_'{é; +$368,216:4)07F
!ﬁf“#ﬁr }-.{SE o n‘#} "F" -.,a ri#:ﬁﬂl_?- 5 Y4 "f;",lt J-‘L.ﬁ-a A4, :A.';‘ i ""‘RJ{: T

“Tdaran m' 7 — '
Vcnﬂv; In‘;;ill; ‘ N\ Deic L3 @ _ Page 1 of 3

Amyndment wmpiots revision IV18



STATE OF NEW HAMPSHIRE .
Department of Iaformation Technology - DOL
EDMS Upgrade
2018-133
CONTRACT AMENDMENT 1

Except a3 provided berein, oll provisions of the Agreement chal! recain in full tom and effecL Thia mod:.ﬁuhoa shat}
ke cffect vpon the appmval daete from the Guvcrmrmi ke E:eumvo Counul )

Date: ?'$' 33
State of New Hampsbire ¥
: M M— ' Date: 518122
Deenis Goulet, Commissioner 1
State of New Hempshire : i
Depzriment of Information Tuchno!ogy ! i
/M ] Date: 5( 7 ‘Z 22
Ken Merrifield, Lommigsioner -
State of New Halmp
Depertment ol Labor
Initial af! pl'd—w\ ‘ a} g
Vendor lnitias | Due__&- 1- . . Page20f)

Amendment iemplare revision 1112818

-

———



) STATE OF NEW HAMPSHIRE'
Department of Information Technology - DOL
EDMS Upgraode 3
2018-133
CONTRACT AMENDMENT 1

The preceding Ammdmmt. having beea rewcwed by llul ofﬁ:c is uppmvcd asto form. substance, and
exegution.

Approved by the Attarney Genersl

I'S/ Stmocr T P assar’ _ Date: 05/20/2022
_Staie of New Heampshire, Depastment of Ju:ucc '

I hereby cu-ufy that the foregoing emendment was upproved by the Govemor and Exocutive Counci) of Lhe

State of New Hnmp:hue st the Meeung on: . (date of meeting)
Office of the Secretary of State
By: |
Title:
Date:
»
3‘:::|:nm Due_ &*¥AX . Page3of3

Amendment wwh’ e revirion | 1/28/18



State of New Hampshire .
,Départ;henf of State |

o

CERTIFICATE

"I, David M, Scanlan, Secretary of State of the Siate of New Hampshire, do hereby centify thel [1-IMAGESOFT, LLC is  °
o Deloware Limited Ligbility Comp&l_-ly mgiﬁgrcd to iransocl business in New Fampshire on January 14. 2021, 1 further. cenify
- thatall fees and documents tequired by Lhe Secretary of Stale’s office hove been reecived and is in £00d standing s fur &3 this

oflice is concemed.

-Business 1D: 850389
** Cenificate Number: 0005768110

TN TESTIMONY WHEREQF.
_ f hereto set my hand and ceuse to be offixed
. the Seal of the State of New Hampshire,
this 28th day of Apeil A.D. 2022

David M. Scenlan
Scerctary of State

————— A - -



" I, Rick Stanford, hereby certify ‘that [ am the President of i3- lmageSoft. LLE a limpted liability

i3- lmageSoﬂ, LLC. This authonzanon shall remain valid for th g from the date of this
Centificate. .

DATED: S-13-30 _ " ATTEST:

g ;m.ngeS?fr:%I:C'@'{\1




Delaware o

Thc First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STAYE OF
.DELAWARE, DO HERIBY CERTIFY THE ATT&CPED IS A TRUT AND C‘ORRECT '
COPY OF THE CERTIFICATE OF WNDM.‘E:NT OF *I3-PACMAN, LLC'
CHANGING 1"1'8 M IROM "I3-PACMAN, LIC" -"IJ-IMRGESOIT, I-IlC",
FILED IN THIS OFFICE ON THE .I'DD!I'H DAY OF uovbmm, A.D. 2020,

AT 11:38 O CLOCK A.M.

Authentication: 204013310
Date: 11-05-20 -

7420280 8100
SRA 20208208523

You may verlfy this certificate anline at corp.delbware. gov/suthver.shtml

*




$uu of Diawere
b Soervury of ‘Sttr
iDirtdea of Coarponitons
Deivered 1138 AN 1042010
FILED 10:30 AM DRV
SR 06810851} . FrieNwmder 120180

STATE OF DELAWARE
CERTIFICATE OF AMENDMENT

1, Name of Limiled Ciability-Gompany; -PacmanLC

9. The GeHificate.of Fanmatian of ifie limited lisbility cpmpany.is:hereby gmended.
ssfollows: ~ - ' ‘

(. “The:name:of the limited Tinbility company is.iT+(mageSoR, LLC (the "Ganipany™,

.
IN WITNESS WHEREOF, theundersigned have executed this Certificate on.
Cthe__gih day.of November ' ,ADI2020,

; By:

P Auhoridé Fbsonts)

' Nalmc:..l’uul-h@laple.

Printor Type

DT, QAN 38 Watgrs Eimaryr Oy




LIMITED LIABILIT\’ COMPANY ACREEMENT
OF
' {3-PACMAN, LLC
(A DELAWARE LIMITED LIABILITY COMPANY)

THIS LIMITED LIABILITY COMPANY AGREEMENT (this “Agreement”) is
entered inlo this y of May, 2019, by i3 Vedicals, LLC (the “Member"), who hereby forms

. 1}-Pacinan, LLC (ihe “Company”), a Delaware limited liability company, parsuent to the

Dclaware Limited Ligbility Compeny Act (the "A:{")

WHEREAS, the Company was formed as 8 |lmlled ligbility company by. ﬁhng a
Centificate of Formation (os amended, restated, supplcmcnted or othenvise modified from time to
time, the “Certificate, of Formation") with the office. of the Secretary of State of the State of
Delaware on May E 2019, in accordance mlh the Act; and

NOW, THEREFORE, the Mcmber w:shcs to euler m!o thc Opemtmg Agrccment upon
the following terms and: condmons "k —

' , ARTI'CLEI
NAME; REGiSTERED AGENT.AND AD,DRESS; AND PL’ACE OF BUSINESS

The name of the Company is i3 Pacman, LLC. The Company's registered agent is
National Registered . Agents, Inc. and the strect sddress of such initial registered egent is 160
Greenlree Drive, Suite 10} City of Dover, County of Kenl, Delawnre 19904. The principal office
of the Comipany, ond stch additional offices as the Member may determine to establish, shall be
located et such place or places inside or outside the Stote of Dclaware as the Mcmbcr may
designate from time to time. .

ARTRCLE '
PURPOSE, POWERS, AND TERM OF COMPANY

2.1 Purposa and Powers of the C‘ompany The Company is organized for the purpose

of engaging in any lawful activity for which limited lizbility companiés moy be formed under the

Acl. The Company shall possess and may exercise oll of the powers snd privileges granted by
Ihe Act or by any ather law or by this Agreement; together with any powers incidental thereto, so
far a3 such powers and privileges re necessary or convenient to the conduct, promotion or
ptizinment of the business purposes or aclivities of the Company contemplated by this

Agreement.

2.2 - Term of the Company. The term of the Company shall commence on the date the

Certificate of Formation of the Compmy is filed with the Secretory of Smte of the State of*

Deloware in accordance with the provisions of the Act and shall continue in perpetuct existence
unless and until dissolved and terminated pursuant to this Agreement. .

2.3 Applicablé Laiv. Regardicsy of the place where this Agcemcnt may be executed

b'y the Member, this Agreement, the rights and obligetions of the Member, and any claims and
disputes relating thereto, shall be subject lo and govemned by the Act and the other laws of the

3125339001 )

o ——— e ey g e S S —




State of Delaware os opplied to agreements among | Delaware vesidents to be entered into and
‘ perfonned entirety within the State of Delaware, and such laws shall govern the limited liability
compeny nspects of thls Agreement,

ARTlcuﬁ i
. CAPITAL CONTRIBUTION

3.1 Capital Contribution by Member; liiitial Issiance of Uniis. Upon the formation
of the Compa.ny, the Member shall make a capital coniribution to the capital of the Company in
the amount of cash; or of the:property in-kind, or both, set forth opposite such Member's name
on Schedule A attached hereto. The Compeny shall thereupon issue to the Member the fimited
licbility company interest (cxpressed 8s a awiber and class of “Units”) so subseribed and
contiibuted for.

3.2 Noe livterest; No Return of C‘apual' Cepitol contributions to the Company shall -

not eorn interest, except s otherwise expressly provided for in this Agreement. Excepl as
othenvise provided in this Agreement, the Member shall noi have the righl to w1thdrnw or to
recewenrerurn -of, e-capital conlcibution or any portion: thcreof g e e

ARTICEE 1V
TAX CHARACTERIZATION AND RETURNS

d.]  Tax Characteritation. The Member acknowledges thot at all times that two or
more pecsons or entities hold equity interests in the Company for federal income tax purposes (i)

iL is the intention of the Company to be trented a3 a*“partnership” for federal tax and ol relevant

state and toca) income tax purposes, (ii) the Company will be treated as & “partnership™ for
federal tax ond all relevant state and local income tax purposes and (jii) the Company shall make
all avoilable and necessary -elections to be so treated pursuant fo Section 301.7701-3 of ‘the
Treasury. chulnuons and cotresponding state and tocal income tax.provisions. Until such time,
however, (i) it is the intention of the Member that the Company be disregarded for federal and oli
relevant state and local income tax purposes only, (ii) the activities of the Company be deemed
to be ectivities of the Member for such federal tox and state and loca) income tax purposes and
(ii)) 1he Company and its activilies be regarded and respected for oll other state and local tax
purposes. All provisions of the Company's Certificate of Fonnation and this Agreement are fo be
$0 construed so 03 to preserve that tax status under lhosc clrcumslnnces

4.2 Returns. In the event thal the Company is treated os o partnership for income tax
purposes in accordance with Seclion 4.1 hereof, then within ninety (90) days aRer the end of
-ench fiscal year, the Meiber will cause to be delivered to each person who was a member at eny
time during such fiscal year a Form K-1 and such other information, if any, with respect to the
Company 25 may be nccessary for the preparation of each member's federal, state, or local
‘income tax (or information) retums, including & statement showing each mcmber s share -of
. income, gain or loss, and credits for the fi scal year.,

B1251350100 r




~ ARTICLE Y _
MANAGEMENT OF THE COMPANY

5.1 In General. The. monogement of the Compnny shall be vested in the Menber,”

who shell have all powers to control and manage (he business and- affeirs of the Company and
' may exercise all powers of the Company. The Member shall be authorized to execute in the

Compeny's name any instrument for apparently carrymg onin lhe usual way of business of the
Company ; ;

3.2 Voting of Units. A Umt is entitled to be voted only if it is owned. by a Membcr
and each such Unit shali be entitled to one vole. Neither an assignee nor a transferee moy vote o
Uml unless such assignee or transferee is o Member,

ARTICLE VI,
' TRANSFER.S OF THE MEMBER'S UNITS

The Member may teansfer (o any pcxson ‘Of persons, st any t:me and frorn lime to time,
: a,ny or &l] ofits Units. wm e i

~ Am‘lcl;c vit ,
AMENDMENT OF AGREEMENT

This Agreement may be amended only in o writing signed by the Member.

ARTICLEVHI
DISTRIBUTIONS

8.1  In General. At such time as the Member shall dclcnmne the Member shall. cause
the Compuuy to distribute any cash held by it which is neither reasonably necessary for the
operation of the Company nor otherwise in violation of the Act.

8.2  Distributinns Upon Dusahmon Upon the occumnce of an event sét forth in
Article IX hereof, the Member shall be entitléd to receive, after paying or making reasonable
pravision for all of the Company’s creditors to the extent reqmred by the Act, the remaining
. funds of the Compnny

ARTICLE IX .
DISSOLUTION

The Company shali dmolvc and its affairs shall be wound up, upon the earlicst to octur
of (a) the decision of the'Member(s), or (b) an event of dissolution of the Company under the
Act; provided, however, that ninety (90) days following any event terminaling the continued
membership of the Member(s), if the persona] representative-of the Member(s) ogrees in writing
to continue the Company and to admit itself or some olher person as @ member of the Compeny
cffective a3 of the date of the occurrente of the event that lerminated the continued membership
" of the Mcmber{s) then the Company shall not be dissolved and its affairs shall not be wound up

1812:5238-9319.1 . 3




ARTICLE X
LIABILITY

s

- The Member shall have no liubilit-y for the obligations of the Cbmpany excepl to the
extent required by the Act. .

- IN WITNESS WHEREOF, thc Member has executed and delivered this Agrcement the
day and. year first above written. '

i3 VERTICALS, LLC, sole member
- By,

. oul Mafe
! - Secretary

Capnsusenn . : g




I3-PACMAN, LLC

SCHEDULE A
" Cash Contributed or Falr Value
Member’s Nome and Address’ No. of Units of Property Contributed

.| i3 Verticals, LLC 100 $100.00

¢/o Gregory S. Daily -

40 Burton Hills Boulevord

Suite 415

Nashville, TN 37215 e

10 '$100.00

4312-52)3-9319.1
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Page L ot 1

|:E
AC@ ) DATE (MMDONYYY)

s CERTIFICATE OF LIABILITY INSURANCE 11/09/2021

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THI3
CERTIFICATE DOES NOT AFFIRMATIVELY. OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. _THIS CERTIFICATE OF INSURANCE DOBS NOY CONSTITUTE A CONTRACT BETWEEN THE- IllULHG INSURER(S8), AUTHORIZED
REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER, -

IMPORTANT:' i the cantificats hoider s an ADDITIONAL INSURED, the policy(iss] must have ADDITIONAL INSURED provizlons or ba ondnnod
It SUBROGATION 13 WAIVED, subject to the larms and condltions of the .policy, certaln policies may require sn endorsemenL A statemant on
this cartificste does not confer ﬂghu to Lhe cerilficats hddcr ln oy of such andorsemani(s).

PRODUCER s CONIAT yyLlie Tewets Mitdea Carelficats Canker

Wilils Tevere Watsea touthesst, lao. € 1.971-943-1378 ]n! L-UNE=467-2370

€/e 15 Coatury Riva .
F.0, Box JON1TL . oariifloatesbuwillie.oon

tr-ll'ri.l.l:a, ™ 372300191 UM INSURERIE) AFFORDIND COVERAQY NAK §
i na; Watiensl Firs Insurancs Company #f Bartfer 10470
[ wsursn . Valley Ferge Insuranoe Company 20808
Li-1sageseft, LiC HERENA A -
oo 1) Verticals. LC | pagr ¢ ; Continental Insurance Corpany. 35149
40 Burten Eills Seulevasrd (WURER ) ; MMMrLeas ‘Casuslty Company of Asading Fanna 10417
::::‘u': ‘:.: S payman g ; AI0 Bpecialty Insurance Cempany LI
ville,
. LLH -
COVERAGES CERTIFICATE NUMBER: W218)241 : REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE DEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
WNDICATEQ. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE IBSUED OR MAY PERTAIN, THE INSURANCE AFFQADED 8Y THE POLICIES OESCRIBED MEREMN |3 SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH PQUICIES. 4IMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS,

| '
state o:t Mev Sampshire DOL
93 Plessant 3
% Camzd W 03301-3082 . . .

HHEE TP OF WRUAANCE Py / mlﬁmill! uNITs
3 | COMMERCIAL QENEIRAL LIABAITY RACH OCCURRENCE 1 1,000,000
¥ MOUASE YO RERTEY
"] cumsmos (%] acou | PREUISE (£ ocprwcer | § A003000
A . 13.000
- MED EXP (Avvy gne parscn) )
m - . 0753068717 10733/2011 [30/91 /2022 [ samsonn & aovounsey_|s 1,000,000
GENL AGGRIGATE LT APRLIES PER: ) GEXTRAL AGGNEGATE s 2,000,000
'G‘*D% e FRODUCTS - COMMOP AGG, | $ ' 2,000,000
OTHER: 3 4 " s 4
AUTOMOBAN UABLITY ' 1,060,000
% | Mev auto g . BODRY (eJURY (Pur porscn) | 3
w [ | owwsp 079306362 LO/3172001 (1043072022 | BODRY DRAY Por seiserns] 1
|| auTos omy MITOS :
] o . WON-OWNWED 1
|| atos oy ASTOS OMLY
; s
- » 'MIII.I.AUAI X | ocoum EACH OCCURRENCE 3 18,000,000
TCHIs LA CLAMIMADE €0TIS064LY 10/21/1031 [ 10/30/2022 | sgansoate s 16,000, 0C0
L oeg | %] asppamony 10,900 ; i }
WORK LR COMPENSATION y m
° mmmnmumunm I 5 = [0 grom acomant ; 1,000,000
- unm: excLUDe Nin 40TII063 1073172031 |10/30/2022 5 5 1600000
(Manasters n o6 ; . T | s orgeane . g gumoOTEE] 8 <000,
O ToN oF & . £ OI3ASE . POUCT LT | § 1,909,000
L | Cybar/Profersionsl ESO Lishbility oLN1IND [s0s31/2021 [10/30/2022 |Ldmie #3,000,000 .
5 ’ Ratantion 300,000
TICRIATION OF OPERATIOND 7 LOCATIOND { VENICLEY (ACORD 101, Adukionet Ramarhs & oy b d ¥ mars spons te required)
CERTIFICATE HOLOER . cmceu.unoa

SHOULD ANY OF THE lbOVE DESLRBED POLICIES B2 CANCELLED BEFORE
THE EXPRATION DAYE THMEREQOF, WOTICE wili BE ODELVERED-
ACCOROANCE WITH THE POLICY PROVISIONS.

"

AUTNOATED REPREIJINTATVE

Wje—

ACORD 25 {2018/03).
' o o: 21017538

© 1908-2018 ACORD CORPORA'"ON All rights mtr\fld

Tha ACCRD name end fogo sre- registered marks of ACORD

" s 2303662
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STATE OF NEW HAMRSHIRE an11:42 0aS
DEPARTMENT OF INFORMATION TECHNOLOCY e
_* D Hazen-Or] Concord, NH @330
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.ahigov/doit

Denis Goulet
Commissioner

; March 10,2020

~ 'His Excellency, Governor Christopher T. Sununy

" and the Honorable Executive Council
State House . -

Concord, NH 03301 o

Authorize the Department of [nformation Technol gy (DoiT), on behaif of the Department of

72

- ——

" Labor (Dol), to enter into a contract with ImageSoft Inc., 25900 W. 11 Mile Rd, Suite 100, :

" Southficld, M1 48034 (Vendor #310931), in the afnount of $568,216.41 for integration

. professional services related to replacing the existing electronic document management system,

with the option to renew for up to four (4) additional years, effective upon Govemor and
Executive Council approval through-June 30, 2024.

100% Other (Agency Class 27) funds: the AgencylClass 027 used by the Dol to reimbusse Dol T

" is 100% Other Funds derived from the Workers' Gompensation Insurance Assessments and the

Inspection Fees-Cenrtificates-Licenses fund. -

Funds are available in the fol!éwing eccount(s) fof SFY 2020 and 2021 and anticipated o be -

available in SFY 2022 through SFY 2024, upon 1h'e availability and continued appropniation
" of funds in the future operating budget, with the euthority to adjust encumbrances between
fiscal years within the price limitation through the|[Budget Office, if needed and justified.

CATADEFTR-ACENCYS Actlvity | SFY 2020 | SEY 2021 | SFY 2022 | SFY 2023 | SFY 2024
ACTIVITYRACCOUNTING UNIT | g, e i

‘b DEPT NAME- AGENCY NAME .
ACCOUNTING UNIT
NAME_CLASS- OBJECY - DESC”

ST 010300 1076760000 = 07750017 | EAGT 59647 | $38,339.00 | 26,535.00 | $26,533.00 | $26,555.00

DolT -IT for DOL )
046-500465 T Consult-Non-
Benefit

$568,216.4)

“Innovative Technologies Todoy fof New Hompshire's Tomorrow”
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His Excellency, Govemnor Chri;topher T. Sunuiy
and the Honorable Execusuve Council ° I-

'EXPLANATION

This contract will provide a new, modem 'Electroruc Document Management System
(EDMS) with_up to date security for date protecuon The new system will be flexible and
configurable requiring minimal customization 10 accommodate the NHDOL's current and
furure business process workflows, reporting req?lrcmenu and interfaces. This system will
play & major role in-the rnodermuuon of all business processes at Labor.

The overall goals of the new sysiem are 10:

¢ Provide enhanced.security minimizing wulnerabilities.
Provide enhanced tracking and monitong of business process functicns 10 enable
fcute awareness rcponmg on service' pérforma.nce
Pravide improved efficiency and cffecgveness to NHDOL's business processes
Provide improved quality, consnslency and eccessublhty of mformauon 1o State

. Tesources,

* Provide documen and dm retention procedures o store and maintain only that which
is required.

¢ Provide long-term susmnabllny to all-the nbovc

This contract is the result ofnn RFI released :'J the spring of 2018 and a competitive RFP

. solicitation under RFP 2018-133 DOL EDMS Up arade issued on March 22, 2019. The scoring

committee consisted of (5) five state employees, each with expertise in the RFP Teview process
and expertise in the.required areas.

The State received nine (9) proposals to their 2018-133 DOL EDMS Upgrade RFP. The State
executed a preliminary evaluation 1o narrow the ﬁl:ld to those mecting 8'minimal threshoid based
on vendor and staffing qualifications, technical sefvices and functionslity. The preliminary
cvaluation narrowed the ficld to four (4) finalist. As part of the final evaluation round, the four
finalists were invited 10 present their proposals and respond to State questions. Dunng the final
eveluation round, the NHDOL determined their preference for a cloud or off-premise hosting
environment and with the vender presentations gnmed additionsl knowledge on desired system
modules and license requirements. Cost was an nddmonnl scoring factor during the final
evaluation round. The attached documents providg an outline of the preliminary and final rounds
of evaluation and scoring. . The scoring team determined ImageSoft, Inc., having receiving the
highest overall final score, is the vendor provndmd the best fit and value to the State at the lowest
cost. ; . .

"Innavative Technologies Todoy foir New Hompshire's Tomorrow®



His Exccllency, Govemnor Christapher T. Sununu

" snd the Honorsble Execulwe Councn
" Page

The Department of Information Technology and the Department of Labor recommend

" ImageSofi Inc, be awarded this contract.

DGfik
DolT #2018-133

. RID: 49405

Respectfullygybmitied,

Denis Goulet
DolT Commissioner

[

Ken M d

Depanment of Labor Commissioner

“innovolive Technologies Todoy-for New Hampshire's Yomorrow”™



PROPOSAL FINAL EVALUATION SUMMA&Y
DOL RFFP 2018-133 EDMS Upgrade

30 points - Sofiware Funduonahty .

25 points - Vendor's Technical, Scrvice and Project Management Expcncncc
10 points - Vendor Company Quahﬁuuons

10 points - Staffing Qualifications

25 points - Solution Cost :

75 points - Totad Possible Score. '

" The State used a soonng scaie of 100 points in its FINAL sconng Poinis were dmnbuled among five (5) factors:

Veodor Name . Software Veodor's Veador Staffing’ Solution TOTAL
i - .| Fuoctiooatity Techajeal, Company { Qualifications Cost .POINTS
: " | . Serviceaod | Qualificaticos | ' ’ :
Project ’
Managerent
Experience ]
. J N 1 ] " . 100 Max
. {30 Points) (25 Poiats) (10 Poicts) (10. Poicts) | (25 Points) Points
LaserFiche 27.66 22.92 6.70 .70 22.23 | 85.21
Conway Technology Group | 29.19 24.23 1.70° 7.70 13.74 ' 82.56
lasgeSoft : i 30.00 25.00 8.30 ©10.00 . 21.08 - Bty
Konica Minolts 28.45 22.76 830 9.10 25.00 93.61.
Reviewer Job Classification
Ken Merificld Commissioner, NH Department of Labor .
Rudolph Ogden Deputy Commissioner, NH Department of Labor ‘
JefT Silver Business Systems Analyst, NH Depsriment of Labor
‘[ Susan Borders Systems Development Speciatisi, NH Depastment of Information Technology -
Joseph Nadeau IT Lead at Laber, NH Depanument of Information Tec!mology

Page fofl




PROPOSAL PRELIMINARY EVALUATION SUMMARY _
© DOL RFP 2018-133 EDMS Upgrade - S :

The $tate uscd a sconng scale of 75 pomts in prcllmmary sconng. The preltmmary evaluation was stnctly to determine solutions meclmg a lhreshold
of requirements. Cost was not a factor in this preliminary mluanon Pomu were dutnbuled among four (4) faciors with sury points bcmg threshold .
1o move on to the FINAL evaluation round: 3

30 points - Software Funcl:onnhly
25 points - Vendor's Technical, Service and Project Ma.nagemcm Expencnoe
10 points - Vendor Company Qualifications
10 points - Staffing Qualifications

75 points - Total Possible Score.

Vendor Mame - Saftwars | Vester's Tevhnioad, Vendat c.q-;, ' Safiag TOTAL FOINTS
Fenctismallty Sevvite ead Preject Quailificatiens |. Quakifications
Maasgemenat :
Laparience H -

: . (30 Petats) - (XS Puinm) | (10 Peixn)) {10 Paisns) . 7S Max Peieny
Matifrocen] Compe T 50 5.7 4.0 13.7

| i s | oo | .y ey 221 -
fj Vet Mabiasra 240 ap |- 3 St T Jae
Sipsiesiacacsicas 15 30 13 se] - 49.4

Cosmir Jectusting Cesep Y 259 w| L ) ET S
lm;lStﬂ 0.0 ,u-’ _.‘! 'a:o. . .
s B0 150 %) %) 6.0
- it : 300 : 258 ) 5.0 .
Steltar j )] - Tt T ae NS wl. 304’
Reviewer ° -{ Job» Clasyification
Keo Memificdd - Commissioner, NH Dqumn:nl of Labor
Rudolph Opden - Depury Commissioner, NH Department of Labor .
Jeff Silver | Business Systems Analyst NH Departowent of Labor
Susan Borders : Systems Dcvclqgmcm Specialinn, NH Depastment of {nformation Tecmnk_yn
*1 Joseph MNedesu T Lead # Labor, NHOcpmnuuoflnl'otmmnnTe:hnobﬂ

Pagelol'l ® .
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www.nh,|

Denis Goulut.
Commissianer

Ken Merrificld, Commissioner
Oepartment of Lebor

Staie of New Hampshire

95 Pleasan Street

Concord, NH 03301

De_nr-(fommissioncr Merrifield:

» This lciur reprmnu formal notifi ciuon that

" STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
T Hazen Dr;, Concord, NH 03300 .
Fax: 603-271-1516 TRD Access: 1-800-735-2964
pov/ doit

March 10, 2020

Department of lnfommn Technology (DolT)

has approved your sgency's request (o enter into a.contract with. ImngeSaﬂ Inc., of Southfietd, MI, as

described bclow u\d refercm'.ed as Dol T No. 20i8- 133 -

* This contract will promde 8 new, modemn
(EDMS) with up 1o date security fOr data prot

lestronic Dotument Management: System .
ction. The new system will be flexible and

configurable requiring minimal customization {0 sccommodate the NHDOL"s current and

future business process- workflows, reporting
" will play # major role in the modernization of §

The COfIIU'l.Cl emount is $568,216.41 and sha!l

requirements, snd interfaces, This system
Il business processes at Labor.

be effective upon Governor end Executive

Council spproval through June 30, 2024, with fn optioh to renew for up 1o four additionsl

" years.

A copy of this letter will ncc-omplny DolT's
opproval.

DolT #2018-133

cc: Joseph Nadeau, IT Manager, DolT

“innovotive Trchno!og!r.l Todoy Jo,

submission to Governor end Executive Council for

New Hompshire's Tomorrow”




FORM NUMBER-P-37 (version S/15)

Nplice: Thisragreement end of) of iu anachments shalFbecome publie upon submisgion 10 Govemocand
Exscutive Council for egprovel, Any information thal i privaie, confldential of proprietary fmat
be clwly |dcnnfcd ig the n;cncy end ww! 10 in writihg prior to npmg the contract.

]

AGREEMENT | i z
. The State of N:w Hampghire and the Contracior herehy mutuatly a;ne o followl
T ‘ . GENERAL PROVISIONS
1.__JIDENTIFICATION.
£} Suate Agency Name 1.2 Suate Agency Addms
Department of Infarmation Technology on behuf of - 27 Hazen Drive, Coneord. NH OJJOI
NH Deparunent of Labor . B .
1) Comracor Nams v . B Comn:mr Address . :
ImigeSolk Inc. s . 25900 W. I Mile Rd, Suirc 100, Sm.nhﬁ:lc M 4:014
1.5 ‘ConmmetorPhone -, [ 1.6 ‘Acooun: Number . |.1 Campmicn Date - e |:l Price Limimim 0
J44-948-010¢ 0103-03-030010- 76260000 MMO!‘ 356321641
046-300465 -
1.9 Contructing Oficer (or Swute Agency 1.10 Smc Agency Tdcphom Number
Denis Gooler, Commiusiones 1 o {-603:22)-3703 -
TT17 Contractor Signature J[ 1.12 Name and Title of Contrecior. Signatory .
E : : 7 Z ; ' .. | Scon Badc, President and Product Visionary, .

1.1} - Acknowledgement: Sute of . County of .

| On . before the mdemgned oficer, penonlly lppwrd the person ul:nl'lﬂd in blo:l .12, 0r muFmonly
proven 1o ba the person whou name is signed inblock 1,11, and acknowledged that phe executed this document in (he cepacily

indicated in block 1.12.

1.1).1 Signsure of Notary Pudlic or lustice of the Peace

(Sea)]

1.13.2 Name snd Tlthe of Notary or Justice of the Peace . ' ; Ea

1.15 Nameand Tille of State Agency Signatory g

" o 312030 Demic Godgh Comuiss mmer CTO

By . i ) . Director, On:

1.17 Approval by the Ansmey General (Porm, Substanca and Exscution) (f appiicabls)

By v o P 0"6/171-10-10

s Appronl by the Qovernor end Exceutive COuncnl ﬂfcppﬁcablq) _
By: .. : ' . . On: - ; : it

Poge 1 of 4
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| 3. EMPLOYMENT OF CONTRACTORSERVICES TO

* BE PERFORMED. The State of New Hampahire, aciing

' through the sgency [dentified in block 1.1 ("Statc™), engages

" contaior identified in Block 1.3 (*Contracior”) to perform,
end the Coatactor shalt perform, the work or sake of goods, or

both, [dentified and more particularly descrided in the sttached

* EXHIBIT A which i3 incorporated herein by reference
("Servicer™).

3. EFFECT|VE DATEACOMPLETICN OF SERVICES.
1.t Norwlihstanding any provision of this. Agreement Lo the
** contrary, and subject W the epproval of U Covernor and

* Executive Council of the Steic of New Hampshire, if

" applicable, this Agreerent, and ail obligations of the panies

. hereunder, shall become effective on the data the Govemor

. snd Execynive Council apprave this Agreement a3 indicated in
block 1,18, gnlcss no such mnul it required, in which case
the Agreement shall becoms eNeciive on the date the
Agreemani in tignad by the Siats Agency & shown in block

. L4 {"EfTecrive Date”],
3.1 if the Conmctor commences the Serviees prios 1o the
£ Mective Dute, all Services performed by the Contraciar prer
0 the Effective Dute shall be perfarmed st the sole risk of the
Contractor, and in the event that this Agreemen! does nol

- - beeome effective, the Swie shall have no tisbility b the .

+ Contrsewor, Including without Hmlbtian, asy obligmion 1o pey
the Contracwr lor any casts incurred or Services perforned,

- Contracior must complete al! Services by the Complction Date

" specified in block 1.2.

4. CONDITIONAL NATURE or’ac’numm.
Narwithslanding any provision of this Agregment to the
contrwry, all obligasions of the Swus hereunder, Including.

withowt |imilation, (he coninusnce of peyments hereunder, are’

consingent upon the svailability and continued appropristion
of funds, and in no event lhl!l the Staie be lisble for any
paythens hereunder in excess of such availuble epproprisiad
funds, 1n the event of & reduction or termination of
wpropristed Munds, the State shall have the right 10 withhold
payment until such funds become svaileble, if ever. and shatt
- have the right to lerminate this Agreement immediately vpon
giviag the Contructor notice of aueh wrminsticn. The Stals
shall not be required 10 Lansfer Aunds from wny other account
o the Accouns idenilfied in block 1.6 in the event funds in thal
Accaunt are reduced of unsvallabic.

$. CONTRACT PRICE/PRICE LIMITATION!

PAYMENT.

8.1 The conuact price, method afpnymm and terms of

payment are identified and mors particularly described in

EXHIBIT B which is incomarsied herein by reference,

5.2 The paymem by the State of the contruet price shall be the

osly sind the complets reimbursement (o the Conwrcios e all.

" eaponses, of whetever naigre incurred by the Cantraziar In ihe
performance’ hereof, and shall be the oaly ahd the complews
compensation (o the Contrector for the Services. The Sials |
all have no lubuluy 1o the Contrectar othu m the contact

price.

Pag: 2of 4
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5.3 The State reserves the Aight to 6fTset from any amounts
atherwise payabla to e Contrector under this Agreement

those liquidated imeunts required or perminad by N.H. RSA

00:7 trough RSA §0:7c or ey olher provision of faw. LT
$.4 Notwitrtianding any provision in this Agmmn: e -
contrary, and nonwithstanding unexpected clreymisances, in |

o event shall the total of all payments suthoriced, 'or acwally

- madr hereunder, exteed the: Price Limitation sl forth in bloch_

4 COMPLIANCE BY CONTRACTOR WITH LAWS |
- AND RECULATIONS/ EQUAL EMPLO\‘M ENT .
" OPPORTUNITY.

§.) In connection with 1he performanca of the Services, the
Contractor shall comply with al) natutes, fuws, regulations,

and ordeny of federal, siate, county or municipal sutharitics

which impose any obligation or duty upon the Contraciar, =
including, bul not limited to, civil rights and cqual opponunily
lavis. This may include (he requirement to utilize suxiiary

. sidy and services (0 ensure Ut persons with communication

disabilities, including vision, hearing and 3peech, cah
cammunicate wilh, reccive information from, and convey
information to the Contractor. In pddition, the Contrasior -

-shall eamply with ot applicable copyright lows.
. 6.2 During the 1esin of this Agreemeni, ihe Contracior shall
* oot discriminste againg amployees or sphlicants for

employment because of race, color, religion,'ereed, age, tex,
handicap, scxual arientation, or satonal origia and will take
afTirmptive action to prevent such discrimination,

8. I his Agreement ir (unded (n any part by monies of the

United States, the Contractor shal) comply with all the
provisions of Executive Order No. 11246 (*Equal

- Employment Opportunily”}, as supplemented by the

regulations of Uic United States Oeptriment of Labor (44
C.F.R. Pun 60), end with any rulcs, regulations and guidelines
as the Stale of New Hampshire or the Usited States lssue to
implument e regulations The Contagior further agrees

. . permil e Swe of United States access to any of the -
- Cantractar's books, records and sccounus for the purpose of

ascerwining compliznce with il rules, regulations and orders,
and the covenants, teomy and conditions of s Agreement,

7. PERSONNEL. ]
7.1 The Coatracidr shall & its own expenss provida ajl |

. personnel necassary to perform the Sarvices. The Contrecior

wurants that all persannel engaged in the Services shall be
qualified to perfoem the Services, and shall be properly .
licensed and diderwise Muthorized 10 do 30 under el applicable
lows, * F
1.3 Unless otherwise suthorized in umlmg, dusing the term of

this Agreement, and for & period of six (6) months sfier the

. Cémpletion Date in block 1.7, the Contractor shall not hie,

and shall not permmit any fubcanumctar or other person, firm or
corportion with wham it is engaged in a combined effon 10
perform (he Services o hire, any person who is o State

. smployee or official, who iz materially involved in he |

procurement, adminisirstion or perfomance of thls

- Contractor lniliuls_'%-_ :
onlgls 720



Agreement. This provision ihall rorvive termination of this

Agrecment,

1.3 The Contresting Officer tpenfed in block 1.9, or his o7
her successor, sha!l be Uhe State’s npmwmm. In the avent
of any disputs concerning the inierpreistion of this Agreement,

the Commtm. OfMicer’s decision shall be finsd for the Siate,

8. EVENT OF DEFAULT/REMEDIES.

8.t Any one ar more of the following scti o¢ omissions of the
Commétar shall ennatitute an event ofdchuh hereunder
{"Event of Default™):

.8.1.1 faiture to perform the Services umfmnly oron

scheduic;

1.1.2 fallyre \o submis any repont nq-ind hercunder, andior
1.1.) failure (o perfarm eny other coverisnl, ierm or cordition
of (s Agreement.

.8.2 Upoa lheoe:umorm; Event of Defeut, the Site

may ke sny one, of more, of i, of the following sctions:”

1.3.1 give the Contricior & written notice specifying the Event ‘,

of Defaull-and requiring it Lo be remadied within, in te
absencs of & greates or legser specification of time, tvnty (10)

ays from the i of the natlee; and if the Event of Defavitis
.00t timely remedicd, wrminate Gis Agreenrent, effeciive two

(1) days afier giving the Controtior notiee of terminstlon;

_3.2.2 give the Contractor s wrilten notic specifying the Evert

of Defaylt and suspending oll paymenis fo be made unders Lhis
Agreement and ordering that the portien of the eontraat price
which would othcrwise accrut 10 the Contracior durifg the
penod from Ure date of such aotice unlil such time as he Siate

. deiermiaes tha the Contrector hat cured Lhe Evemol‘Dcwal

shall never be paid 1o the Contracion,
5.2.3 321 ofT againgt eny other obligmions the State may owe W

the Contractor sny drmeges the Sune suflers by reason of any .

Cvens of Oefault: and/or
£.2.4 yesi the Apreement a3 breached and puryoe any of i m

.mm:llcs  law or in equity, or both.

9. DATAJACCESS/CONFIDENTIALITY/

" PRESERYVATION.

9.1 Ag used in this Agreement, the ward “data™ thall mean ol)
informatian nnﬁ things developed of oblalned during the
performanee of. or scquired of developed by reason of this

- Agreement, inctuding, but nat limitad (o, all studles, reponts,

files. farmulse, surveys, maps, charts, sound recondings, video
recordings, plaofhl reproductions, drawiags, snalyies,
mhi: represenialicns, COmpuler programs, computer
printouts, notes, leters, memomnda, papen, end docaments,
o] whether finished or unfinished.

9.2 All data and any propeity which hay'been received from

" he Sista of purchased with Ainds provided (or that pu-you

under this Agreement, shall be the property of the State, and

* shatl be returned 10 the Staie upon demand or upon

tcrmination of 1his Agreemest for any rkason,
9.3 Confidentiality of dats thall be governed by N.M. RSA
chapter #1-A or other existing lsw. Disclogure of dats

requires prios written approvat of ihe State,
: Pa;e 3 of 4

F]

10, TERMINATION: In the event of an early teimination of

. Wy Agreement for any deason other than'the compieiion ofthe
- Services, the Coniructor thall deliver 1o the Contracting

Officcr, not later than fifteen (15) days after the dneof
tesmination, » report (“Terminatlon Repert) deserbing in
denil ol) Services performed, and the coniract price eamed, o

“and including the date of termination. The form, subjeet

matter, content, and number of copies of the Terminsiion

* Repon hall be identical 1o thess of any Final Repont

Hmﬁ:mhﬁlEXHlBlTA ' .

11. CONTRACTOR'S RELAYION TO THE STATI fa

the performance & this-Agicement the Contractor is in all
respects an Independent contracior, end is neither en sgent nor
n employse of the Suave. Neither U Contracior nor any of iy

. officers, employess, egenta or memben shall have authstity 16

bind Lhe Stals ‘o1 receive any benefits, worken' compensaticn
ot othes emoluments provided by uu State to ity cmpbyuea.

-1 ASIGNMBN'I’IDEL&CATIOMSUBCONTMCT&

The Contrectos ghall no1 ausign, or otherwise transler any

" interes In this Agreement without the prior, written notice and

consent of the State, None of the Servites thall be

. subcontracted by e Controctor wilhout (he prim wrinien '

notice mdounnm of the Suu

1. INDEMNIFICATION The Contraciar thall defend,
indemnily and hold harmleas the State, its afficernand |

. employeet, from and egainst any snd ¢l lesies suffered by lht

Suate, Iis officers and employees, and any aad ol cluims,
ishilities or penalties asseried against the Sute, i officers
and cmploycu by oc an behsif of xny person, on sccount of,

- basedor resulting from, aniving out of (or.which ay be
*- ehimed 15 arise ol of) [he acts o omissions.of te

Contracior. Notwithitarding ive foregoing, nothing herein
contained shall be deemed 1o conninte & walver of the

. sovereign immunity of the $tate, which immnmly is heredy

resgrved to the State. This covenant in pansgraph 13 shall
surviva the |umir_uticn_of this Agreement.

t4. INSURANCE,

14.1 The Contrector shall, & is wole mpenu,owin and
maintin in force, and shall uquln any subconirector o
assignee 10 ohum and muan In fores, the following
insurancs:

A 14.).) comprehengive giners) Ihhnluy Imwee agiinn ol

chaimy of bodily injury, desth or property damige, in smouniy
of not keas than $1,000,000per occurrence and 32000 000

aggregats ; wd

) . 14:1.2 special canse oflcn covernge form aovuiu all

propesty mubject to subparagraph 9.2 herein, in en amount not
lea Lhaa B0 of the whole replacement vilue of the property.
14,2 The policies deseribed In subparmgraph 14,1 herein shall
be o poticy forms and endometnents approved for use In the
Siste of New Hampthire by the N.H. Deparmment of

[nsurance, and issued by insurens Imm In the State of New

Hampthire. | .
Coniractor Initisly
) 3 Dnu
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14.3 The Contrector shall furmish 1o the Contrecting Officer

ideniified in Ylock 1.9, or his er her successor, & cenificate(s) -

‘of insurance fot o] insuranca required under this Agreemant,

* Comtracior shakt 3o fumnish lo the Contresting Officer,

idenuflad in block 1.9; or his or her successor, centificate(s) of

» . [psurance for &fl renewsi(s) of insurunes mquired under u}u
. Agresment no tsier than iy (30) days prior to the expirstion

dati & each of the inmmunce policies. The cenlificaie(s) of
ingurance and any renewals tereof shall be attached and wre
lmrpomd herein by reference. Each centificate(s}of
ingorence shall contain » clause requiring the inswier 1o -
provide the Convaeting O fMicer identificd in block 1.9, or his
or her puceessos, no Jess than thinty (30) days prior wrines
notice af cancellation or modul'lclllon of the policy.

15. WORKSRS' COMPINSAT!OH
13.1 By signing this agieement, te Contricior agrees,
certifies and warmuns thet the Contrsctor is in complisnce wiih

o sxempt from, the requiremens of N.H. ASA :hnpm 181-A

(~Worksrs’ Comperaation™).

15,2 To the extent the Conlrsctor is subject tol.he
requirements of N.N. RSA chapuer 281-A, Contracior dhal)
maintain, end require any tubconirEStor or assignes W tecure
and maintain, payment of Workers' Compemsation'ln -
coanection wilh activities which the persan proposes 1o
undertake pursuen! (o this Agreement. Contracior shall
furnish the Conracting Officer identified in block 1.9, of ki3
or her suctensor, pmuf of Workers' Compensalion in the
manner desciibed in'N.H. RSA chapler 281-A and eny

spplicable rencwal{s) thereof, which shall be attached and wre |

incorparated hertin by reference. Ths Suxnhnll not be
responsible for paymeni of aay Workers' Compensation
premiums o7 for any other claim or benefit for Contrictor, of
any jubeontrector or employee of Contmuniar, which might

arise under applicadle State of Nsw Hampshire-Worken'

Compensation (sws in connection with the performance of the,
Services under this Agreement.

36. WAIVER OF BREAC)L. No feilure by the Staie o
enlorce eny pmmioru hereof after any Event of Defavh shall
be deemed a waiver of its #Aghts with regard (o thas Eventof
Default, or any subsequeat €vent of Default. No expros
faiture 10 enforce ey Event of Delault shall be deempd o
waiver of the dight of (he S1u¢ 10 enforce tach and all of the
provisions hereof ypon w further or other Cvent af Delault
on lhc pant of the Cantractor.

n. NOTIC& Any sotice by s party hcmn 7. lht other party
‘shall be deemed so have been duly delivered or given ol the

“time of mailing by cenilied mail, postags prepaid, in ¢ Unied

States Post Office addressed ta the partict ot the addresses
given in biocks 1.2 and 1.4, herein,

18. AMINDMENT. This Agrecment may be smended,”

waived or dischargtd only by en instrument in writing nped )

by the pirtics-herets and only after approval of such
amendmenl, weiver ordu:hup by the Govemor and -
Eu-nmvc Councit of the Stie of New Hunp;hm uslesy ro -

such lpprovd is required under lhc mumﬂlncu puUrsuanl. lo

- State law, mlc os policy: . ]
19, CONSTRUCTION OF ACRIEMI.NT AND TERMS.

This Agreement shall be construed in eccordance with the

jawn of the Siate of New Hampshire, and [y binding upon snd
', inures 1 the beneht of the panics and theirrespestive |

successon and assigns. The wording used in this Agreement
is Lhe wording chosen by the pasties 10 expresy their mutual
inter, and 5o rule of construction ghall bc lppllad usmn ot
in l’nvnr of tny pany.

20, THIRD PARTIES. The parties hereto do mot intead to
berefls any third panies and this Agreement shall pol bc ’

. construed lo mnfer any such benefit.

21, HEADINGS. The headings throughut the Agreement
we for reference purposcs only, snd ihe words conlsined

- “terein shall in no way be hetd wo caplain, modify. wmplify or
- aid in the intempreistion, consiruction or meaning of the
‘provisions of this Agreement. :

31, SPRCIAL PROVISIQNS. Additions! provisions ser
forth in the arached EXH‘IBIT € we incorporsied herein by
nrmnu

2). SEVRRABILITY. In uw sveni any ofthc provisions of,
whis Agreement wre held by o coun of competent jwudlclm 0
be eonirary (0 any e or federyd law, the remsining
provisions of this Agreement will remain in full fores and

- effect

" 30, ENTIRE AGREEMENT. This Apreemen, which may
" be executed in & number of counterpans, each of which shall

be deemed an oniginsl, coastiwtes the entire Agreement and
und:ml.ndun; between the parties, and seperiedes ol prioe
Agrecments and cndmndmp relauting hersto.

Puguufa

Contrector Initials
Date
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE :
-* CONTRACT 2018-133
PART 2. INFORMATION.-TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

111: following genersl oontncung terms and dcﬁmuons npply excepl &1 specifically nou:d :hewhert

in this documeul

Acceplance

Noiice fmm |he Sulc thet @ Dellveuble has satisfied Acccpunu
Test or Review,

Acceplonee Latter

An Acceptance Lefter provides notice from the State that. ’

Deliverable has gatisfied Acceptance Test or Review.

Acceptance Perfod
Acceptance Test Plan - -

The timefeame duting which the Acceptance Test is performed
The Acceplance Tést Plan pfovlded by the Vender end agreed to by
the Sule thet“describes a1 a minimum, the specific Accepance
process, eriteria, and Schedule for Dellverables.

Acceptarice Test snd Review-

Tests performed (0 determine thet no Defects exin inthe Ipp!i(llion
Software or the System

Accers Cpn!r‘ol

Supports the -management of pemumons for Ioggmg onic 8
COmMpuier or netwark

Agreement

A contraet duly executed and fegally binding. .

[ Appendix

Supplementery muerial that i collected and sppended ot Lhe back of
a document

Audit Trail Capture lnd

Supponts the ideatification and monitoring of activities within an

Confidentiat information .

Anulysls : application or system

Autborized Persons 1 The Contractor's employees, contractors, UbconIraeion o other

g . ’ egents who need 1o occess tho Sigie's persana) dala to.ensble the

' Contructdr 1o perform the services required.
Certifiestion The Vendor's wriften declarsiion with full supporting nnd writien
i ” Documentation (including withoul limitalion lest resulls as

applicable) that the Vendor hay completed developmen) of the'
Deliverable-and centified iu readiness for applicable Acceptance
Testing of Review,

Chapge Order Forma! documenlation prepared for, & .proposed chmge in the
Specificitions,

Completiop Date End duie for the Contract

Information required to be kept Confidential frvm unauthorzed
disclosure under the Contract

Contract

This Agreemen berween the Sere of Ncw Hampshire and & Vendor.
which crestes binding obligations for each pasty to perform us
specified in the Contract Documents.

Coniraet Agreement

Pan 1,2, and ). The documeniation consisting or both the Gcncml
Provisions, Informaiion Technology Provisions and tho Exhibits
which represents the understanding and acceptance of e reciprocal

2018133 IT Provisigu~ Pan 2
Contrecior Injsials: :
‘Date: E

legal rights and duties of the parties with respect 1o ihe Scope of Work | -
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-STATE OF NEW HAMPSHTRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2016133

PART 2. INFORMATION TECHNOLOGY PROVISIONS

Contrect Conclusion -

Refers to'the conclusion of the Contrect, for any rensou-, including but -

no! limited io, the successful Contract compietion, termination fur
canvenience, of terminstion for defauh,

Contracl Docaments

.| Documents that comprise this Contrect-(See Contrect Agreement,’
‘| Information Technology Provisions, Section 1.1)

Cuutru; Mapagen

The persons identified by Lhe Statc and the Vendor who shall be
respansibic for all contrectua! authorization and admiaistration of the
Coniract. These responsibilities shall include but not.be limited 1o

Y processing Céntract Documentation, cbteining excculive -ppronll.

tecking coss end psyments, wnd representing the parties in all
Contrec!  sdministrative octivities. (See’ Information Technclon
Provi isions, Section 4; Conroes Menagemeni)

Coetroct Price

The towl, not (o exceed amount to be paid by the Site 1o the
Contractor. for product and sefvices described in the Contract,

Ayeemem Thi; amount Is listed In the Genenl Provisions Sectidn
1.8{P-37). ;

Contracior

The Vendor lnd Its employees, subcodtroctors, egents and afhiialed
whom pfowdmg the services agreed 1o under the contrec).

Coniracted Yendor/Vendor

The Vendor whcu proposal or quote was awerded the Contract with
the State and who is mponsnhle fm the Services lnd Dehverlb!a of
the Contrael,

Cooversion Test

A test to ensure that's Data conversion process comecily tnku Data
from o legacy system and successfutly corverts it 1o & form thal can
be used by the new System, '

’| Deliverable, the Software, or tha Symm. not mnrouning 10 its

Specifi ullom
CIm A-Deflelsney - Soﬁwn 4 Crilical, does nat allow Symm 10
op:rm., no work around, demands’ immediato ution Written

Cure Pertod - The thiny (30) day period fallowing writicn notlfication of o def-ulq i
- within which a contracted vendor must cure the defsult identified.
Castom Code -] Code devetoped by the Vendor speclﬂu!ly for zhls project for the
Sute of New Hampshire'
Custom Software - Software developed by the Vendor spe:lﬁally for this Ptojea for the
e i ¢ | State of New Hampshire
Data State’s records, files, forms, . Dats and other documenis or
: ml’ormmon in either electronic or paper form, That unll -be used
fconverted by Q\e Vendor during the Cantract Term -
Dato Bresch The unsulhorized access by a non-suthgrized person/s thet resuls in |
- the use, dhr.lnsure or thefl of the Stale’s unencrypted non-public
d : data. 5 o .
DBA . Database Administrator
I-_ﬁeﬂclenddb_efceu * A fallure, deficiency or defect in e Dt!wernble relu!lm. in s

2018-13) [T Provis
Ceritrector Inigials:
Daie:

© Peged of!!'
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. STATEOFNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE -

" . CONTRACT 2018-133
" PART2- LNFORMATION TECHNOLOGY PROVISIONS

Docwmaniction - missing ﬂmuﬂunl portions of jnformation or |

uninte!ligibte o Siaie; Man Sofhware - Services were inadequate and
require re-performance of the Service. .

Class B Defcleccy - Software - tmpomm docs not stop operetion
and/or these i3 @ work sround and user can perform tasks; Written
Documeniailon - portiers of information are missing bul net enough
10 make (he document whintelligible; Nom Soffware- - Services were
deficien), require reworking, bul do not require re-performance of the
Service. |

Class C Deficicucy - Software - minimal, cosmetic in nature,
minima) offect on System, low-priority end/or user can use Sysiem;

Written Docuneniction - minimal changes required and of minor
editing nature; Non Software - Servicestequire only mmor reworking
nd do not require re-performance df the Service.  ~

Deliverable :

1 A Deliverable is any Writien, Software, or Non-Software Deliverable

(latter, repont, manuel, book, other), provided by the Vcndor 1o the
Sute or-under e terms of 8 Contract requirement.

1 bcplnmcnl-of Informatiod .

The Department of informailon Technology established under RSA |

Eobsocements

Techoology (DolT) 2)-R by the Legislature effective September 5, 2008.
Dotumeatativo All information thas describes the inswaliation, operation,.and we of
B - the Software, ¢ither in printed or electronic format.
Digital Sigpetore: Cemﬁcltiou t.hll gum.nlccl the unaliered ‘swate of a fite, also known | -
T ot “cade gi

Effective Date The Contrecl md ell obligations of the parties hmunder shal) bcmmc
effective on ¢ date the Governor rnd the Executive Council of the
State of New Hampshire approves 1he Contract

Encryption o Suppory the imngformation of dsta for security purposes

i Updstes, edditions, modifiemions to; and new releases: for the

Software, and wlt changes 10 the Docymentstion 83 a resuh of
Enhancements, ncluding, but not limited to, Enhancemenu produced.
by Change Ordm g

.Pi;m Fired Price Contract .

A Firm.Fixed- Pna Conirect provides a price that is not subject 1o
increase, i.c., sdjustment on the basls of the Vendor' swsruperienu
In pcrfonnlnslhc Cantratt

Fully Loaded

Ratzs are’ inchusive of all ‘sliowsble expenses, including, but no(
limited to: mealy, Mallhwm; eirfure, wmu]s.wm:leap wid
out of et ex

Goveruor and Ezecutive Councll

The New Hampshire Qovemar and Exceutive Councit.

{deatiNeation sod
Authentleation

Supporty obialning information about those panies sniempting 1o log
on {0 & sy3tem or opplication fot wcumy purposes and the validajion

&f those users

2018-11) IT Provisigng - Man-2
Contractor Initjals: p
Date:

Page 4 of 12 :




. STATE OF NEW HAMPSHTRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL.

EDMS UPGRADE P
CONTRACT 2018-133 '

PART 2 - lNFORMATlON TEcuNoLocv Pnowsmns

Lmplementotion

The pmus for meking the Syslem I‘ully operstiohal ror processing

_the Daw. -

[mplemestatioo Plao

Scts forth the tansition from development of the: Syncm 1o full
operation, and includes wnhom limitation, l.rnmma. husmus and
technical procedurcy.

Information Techoology AT)

Refers 10 the tools. and ‘processes u.ud for the gathering, noﬁns.

manipuloting, trensmining, sharing, end sensing of information |'

including. but not limited to, Dsta, procening, compmmg.-
information_systems,: |elecommunicauom. and various sudic ond
video u.-chnologm

loput Validation

Ensure that the values entered hy users or provided by other
applications meeis the slze, type and format expecied. Protecting the
spplicaiion from cross site unplln; SQL injection, bufl'er overflow,
ere.

Intrusion Deteclion

Supponts the detection of illegal entrance into & computer szstern

Invokiag Party In 8 dispute, the party believirig itself apgrieved.

Key Project Staff Persannel tdentified by the Sme and by 1he Contracior as uumm
to work on the Project.

Licensee The State of New Hampahire

Noa Exclasive Controct

A comiract executed by the Stete that dou not mniu the Sutc rmm

1 secking alternative sources for the De!wgrnblu of Services provided

under the Contracl.

.Non-Poblic loformstion

Oata, othzr than personal dale, tha! is nol subject 10 distribution to

+ the pudlic as ‘public information. It is deemed to be sensitive and

confidentlal by he Siate because it coniging infdrmastion that is
exempi by sialute, ordinence or administrative rule from ucm by

the genenl pisblic as public Information.

Ngo-Software Deltversbles

Deliverables the! are nol Software Deliverables or .Wrinen
Deliverables, 0.8, meetings, hclg:ugggg,’ services other "

Normal Busizess Hours

Normal Business Hours - 8:00 am: 1o 5:00 p.m. EST, Monday |.

through Fridsy excluding State of Naw Mampshire holidays. State

| holidays are: New Yenr' s Day, Mentin Luther King Ony. President’s

Dy, Memariel Day, July 4%, Lobor- Day, Veterans Day,
Thanksgiving Duy, the day sfter Thanksgiving Duy and Christmas
Day. Speeifit dales will be provided

Notice to Proceed (NTP) -

The Siste Coritraci Manager's writien direction 1o the Vandor 10

begin work ¢n the Contrect an & glm: .dete and time

Open Data Fermats

A dotg formai based on an underlying Open Standard. -

Open Soarce Software ‘Softwarc that guarantees e ‘user unrestricted use .of the
; So&mudeﬁmdmRSAilRIOMARSAQLRI!
Open Standsrds Speeaﬂuuom for the encoding and transfer of computer data .

that is defined in RSA 21.R:10 and RSA 21-R:13.

Page Sof32 ;
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STATE OF NEW H.AMPSHIRE
DEPARTMENT OF INFORMATIOR TECKNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2018-133

PART 1 - INFORMATION- TECI{NOLOG.Y PROVIS[ONS

Operating System

The sonwm: that supports a computer's basic functions, such as
schaduling ks, netuung épplications, and controlhng
peripherals.

. Operations)

The System is openmn; and fully funcuonal ul Dm has been
loaded: the Systém is avsilsble for use by the Siaté in its daily:
operttions, and the State hus istued an Acceptance Letier.

Qrder of Precedence

The arder ih which Conuect/Documents contro! in the event of o
conflict or amblguity. A term or condition in s document controls
overs conﬂu:lin; or ambigurous term or condition in o document thas
is lowet.in the Order of Precedence

Personel Data -

Cata thut includes information relsting 10 8 person thal tdenhﬁu the
person by name and has eny 6f the following personally idenifiable
information (PIL): governmeni-issucd identification numbers {e. 8.
Socisl Securily, driver's license, passpori); finencisl sccount
information, including aceoun number, credit or dedit card
numbers: of protected health information (PHI) ulnim

Project.

* The planned undenaking regarding the entire subject maiter of an' |

RFP and Contacl and the activities of ihe pastics related hereto. ’

Project Team

. The, group of State employees md contragted Vendor's pcrsonnet

responsible {or managing the prou:nu and mechanlsms required
such that the Scmcu are procured in accordance with the Work Plan
on time, on budget and to the required specificaliony and quality

Project Mnmgmtni Plnn

A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.

Project Mlnlgcrl

" Chenge Requ:su (CR) ullllling the Change Control Procedures

The persons identified who shall’ function ay the State's and the
Vendor's represeniative with regerd to Review and Acceptance of
Cantrast Deliverables, invoice sign off, and review snd approval of

P (CCP) -
Project Stafl State personntl mlg_\ed to work with the Vendar on the Project .
Proposs! The submizslon from a Vendor in response lo l.he Request I'or [

Propozal or Statement of Wark

Protected Hullh lnformntlnn
( PHD

- described a1°20 US.C. IIJZg(n}(q(B)(w) and employmen!

individua)ly idenlifieble health information transmined by 7
electranic medin, mainiained in ¢leclronic media, or rensmitted
or maintained in wny olher form or medium. PHI excludes
cducation records covered by the Family Educaiona) Rights end
Privacy Act (FERPA), s amended, 20 U.S.C. 12328, records

records held by 8 covered entity in its role as employer.

Regreusion Test Plan

"A plan integraied into the Work Plan used 10 ascerain whether fixes

to Defects have caused ervors eisewhere In the ngglnullonlm

Review : .

- The process bf reviewing Deliverabies for Acceplange

Review Perlod

The period st for review of a Deliversble. Il none s lpccifed then
the Rewew Pmod is five (§) business days

2018:133 IT Provisi 1
Contreetor [nifinly; i
Date: X
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*STATE OF NEW WSHERE :
DEPARTMENT OF INFORMATION TECHNOLOGY - DOI..

: EDMS UPGRADE -
- ) ‘ CONTRACT 2018-133 .
PART 2 - lNFORMATION TECHNOLOGY PROVIS!ONS
RFP (Request for Propasal) A Request For Proposal § snlmts Rroposals 10 nmf; State funciiohal

requirements by supplyln; dais processing producl and/or Semcc

. resources accarding to gpecific terms and conditlons

Rolzﬁ‘erqe Mlnngem;nl

Supperts the grEniing of sbililies 10 users or gcups of vsers of [}
‘computet, llcation or network' -

Schadole

The dates-described in the Work Plen for dudlmu for performance
of Services ahd other Project events and aciivities under the Contract |

Secu rttyiln:idenl

The-patentially unauthorized access by non-aulhorized persons
to personal desa'er non-pub[l: data the Contracior believes could .
reatonsbly result in the use, disclosure or theft of 2 Swie's
unencrypred pennnll dea or non-public dats within (he
possession of centrol of the Contractor. A security incident may -
or may fot tum Into o data breach.

Service Leve) A.gmment_'(Sl.A) :

" A signed agheement between both the Siate and the Centractor that

is subject to the Terms and conditions in this document (hat unlcss
otherwise egreed to Includes (1) the technical setvice level

‘performenice pramises, (i.e. metrica for performanca and intervals

for measure), (1) descriptian of service quality, (3) identification of
roles and responsibililies, (4) security rupenub:lauu and notice
requirements, (5) how disputes are discovered and addressed, and
{8] any remedies for performance failures.

Service

The work or labor (0 be performéd by the Vendor on the Pru;au as
described in ths Cntrac..

SKY

The New Hampahire State Fiscal Yw extends fmm July Ist lhrough
Juno 30th of the fallowing calender year

the Cootractor

The vendo? and Ity employees. subcantracton, sgents and ofMilates
who are providing the services agreed to under the contraci.

Software (Al custom Seftware and COTS Sofiware provided by the Vendor
o : |_under the Contraet
. We Software-sy-a-Service (Sa05) The capebility pfovided 10 the State to wse the Contractor’s

epplications mnmn; on & cloud infrastructure. The applications are

| sccessidie from various client devices through & thin-client inferfece

such u3 & Web browser {e.g., Web-based email) of & program
interfece. The Stats does not manage ot control the undetlying

" cloud infrastructire including nerwork, servers, operating sysiems,
storege of even‘individual application capabilities, with the possible
exception of timited user-gpecific nppllcmlon mnﬂ;uunon a.nlng

Software Deliverables

Softwere and Erhancerhents Fy

Softwore Licenae -

Licenses provided to the State under this Con!uu

Solution

.The Solution consists of 1ha lotal Solution, which. :mludu wilhout
limitwlon, Software and Services, eddressing the requirements and
terws of the Contrect Speeificatons. The ofT-ihe-sheil Software and
configured Soflware customized for the "State provnded by the
Vendor i in mponu 10 lhn RFP. )

2018-133 1T Provisg Part 2
Contractor lgitisl :%
Date: éé‘ sz
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STATE OF Nawmmsm ' ;
DEPARTMENT OF INFORMATION TECHNOLOGY - poL

EDMS UPGRADE
CONTRACT 2018-133

PART 2 - INFORMATION TECHNOLOG"I’ PROVISIONS

I Sl_lmn_em of \}'orh (SOwW)

.

Speclﬂulloal The written provisions that sei forth the requirements which include,
: without limitation, this RFP, the Proposal, e Contrsct, any
> perfarmance siundards, Documentation, applicoble State ang feders|
policies,’laws and regulations, State technical standards, subsequent
Siste-approvod  Deliversbles, and other  Specifications . and
requirements described in the Contract Documents. . The
Specifications are, by this reference, mode a pan of the Contregt a3
4 though completely set forth herein.
State STATE is deTqu as:
Swie of New Hnmmhue
. Depurtment of Information Tu:hnoloy
27 Haxen Drive - .
. Concord Nw Hampshira OJJOI
Acting bylon behllr of:
New- Hnmpshare Depatment of Labor '
-95 Plessant Street
") Concord, New Hampshire 03301
Rcfmm 10 ihe tum “State” shatl include appliceble agencies
. |- A Sutement of Work clearly deflnes the basic requirements and

objeciives of 8 Project.  The Statement of Work also defines ¢ high
léve! vicw of-the erchitecture, performence end design requirementa,

| the roles &nd responsibillties of the State end the Vendor. The

Contract Agreement SOW defines the results that the Vendor
remains responsibie and munuble lor uhmvm;

State's Confidential Records

State's information I'cgl.rdlm of its form thet is not Iu'b)el:l o pubh:
disclosure under applicable state and federa) laws and regulallons.

including but not limited 10 RSA Chapler 91-A

Suate Doa

All data created or in any way originating with the State, and )l deta
that is the outpul of computer processing of or other electronic
manipulation of any daig'thar was cresicd by o In any-way originated
with.the State, whether such date or output is siored on the Suate's
hardware, the Contraclor's hardware of exists in any system owned,
maintained or.olhierwise controlled by the Suie or by the Contractor.

Stalc Fiscal Year (SFY)

The New Hampshire State Fiscal Year extends from July I' through
Jurie 30% of the followi ng celendas ear

Comractor initjals:

State deatifled Coulact “The person of persons designated in writing by the Sute 1o receive
S ucurily incident or bieach notification.
State's Project Manager (PM)- State’s representative with regard 1o Project mansgement and
' © + | technical mistters. Agency Project Managers arc responsible for |
review and Acceplance of specific Contract Otliversbles, invoice
3ign off, and Review and approval of a Change Praposal (CP).
2018133 IT Provisi art 2 Page 3 of 12



STATE OF NEW HAM‘I’SHTRE .
DEPARTMENT OF INFORMATION TECH‘NOLOCY DOI..
EDMS UPGRADE | -
CONTRACT 2018-133 «

PART 1. INFORMATION TECHNOLOGY. Pnovrsmus

Subconlr-ctor

A person, partnership, or company not in the empleymcat of, o1
owned by, the Vendor, which ia performing Services under this
Contract under & separate Contract with of on behalf of the Vendor

Systemn

AJl SoRware, specificd hardweare, and .interfaces and cxiensions,

integrated’ and . runctianln; together in mee\mm thc,'

Specifications.”

TBD

-+ ToBe Determined

| Tecbaleal Authorization

Direction to a Vendor, which fllls in detalls, clarifies, interprets, or

specifies technicnl requirements. |1 must be: (1) consisten) with
Statement of Work within statement of Serviees; (2) not consliviea

| new assignment; and {J) .nol change the terms,’ documenu of

specifications of the Contracl Agreement

o B

‘Test Plaa A plan, integrated in the Work Plan, ta verify ticcode | ..
' {new or changed) works to (uIfil) the requirements af the Project. ll
g . may consist of & limeline, @ serlos of Jests und test daia, test mipu
end repons for 1he test results o well 23 a trocking imechanism. '
Term Period of the Contract from the Effective Date through lcrminltlnn
Troasition Services '| Services and suppont prowded whcrrConuu:tor is supporing System
/ changes.
L UAT User Ampu.nu Test - '
L Unit Test Develnpen creatt their own test deta and lest sunmos io verify the

code they have crented or changed functions pro E'Z as defined.

User Acceptenie Testlog .

Tests done by knowledgeable business'users who are familias with
he scope of the Project.. They creste/develop lest cases (o confirm
th: Sysiem was developed sccording 1o specific user requirements..

The test cases-and urimymnama should bc mapped to busmus ’

requirements oullined in the user reGuirements documents.

User Management

Supports the administrolion of compuner, appluwnn and nciworh
geeounts within an organization . -

VYender/ Contracted Yendor

.

The Vendor whose proposal or quote wes awarded e Conlrast with
the State and who is responsible for the Services end: Deliversbies of
the Contract.

Yerificatlon

Supports the confirmation of suthority (0 enter 8 eomputgr sysiem,

Walk Through

applicatigh or network.
A ﬂ:p-byonep review of 8 Specification, usabilicy leatures of design
before it is handed off 10 Whe 16chnical team for development -

Work Houp

Vendor personnc! shal] work normel busingss hours between 8: 00
am and 5:00 pm, ¢ight (8) hour doys, forty (40) hour weeks,
excluding State of New Hempshire hotldays. Changes to this

| schedule may be made upon agreemcm with the Siste Project

Manager.

IOINJ} IT Provisi ot 2
Contractor Jnljisls;
Date:
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STATE OF NEW HAMPSHIRE' -

. DEPARTMENT OF INFORMATION TECHNOLOGY - DOL ;

EDMS UPGRADE
CONTRACT 1018-133

PART 1- INFORMATION TECHNOLOGY PROVISIONS

Work Plao

Tbt ovcull plm of activities for e Project created in n:cordn.ncc
wilh the Conueacl., The plan end délincalion of 1dsks, sclivitics and
evems 1o be performed and Deliverebles to be produced under the:
Project as specified in Appendia C. The Work Plan shall include o
dewiled description of the Schedule, tasks/sctivities, Deliverables,
critical events, lLask dependencics, md the resqurces Wu would lead
and/or panicipate on each tosk.

Written Deliversbles

Non-Software writien deliverable Oocumentation (lemr report,
manual, book, gther) provlded by the Vendor elther in paper or
eleamnlc formal. -

2018-13) IT Prnvmo 3
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. STATE OF NEWMAMPSHIRE L
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL ",
.+ . EDMSUPGRADE
= CONTRACT 2018:133
PART 1 - INFORMATION TECHNOLOGY rnows:ous |

» i

INTRODUCT ION

Il

This Contract is between the State of New Hampshire' Depl.m'nenl of Informalion Te:hnolon_ by end on

behalf of the State 6f New Hampshire- Department of Labor ("Stats"), and ImageSoR, inc., ¢ Michigan

Corparstion with its principal offices et 25900 W I Mlle R4, Suite 100 Southﬂe!d Ml 4!014.
. [“imageSoN™). , : ) 4

3

* : RECITALS

Wheress the Siate desires 10 have ImageSoft provide f6r the instellation,. configuniabn documcnt/data
conversion, testing, and training of & new OnBase Electronic Dé:umem Mtnngtmem Symm ("EDMS™);
and :

\thus imageSofl wishes (o provide (or the mmlllilun configuruwt\ documnenydata cqnvemon
" lestifig, and training of & new OnBase Electronic Dxummi Mma;emem Syﬂem (“EDMS™ for the Stale

(. . The penties therefore agree a3 follows:
. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contracl Agreement (2018-133) is comprised ol‘lh: rcllowm; documenu

A. Panil- Forrn P-37 Geneml Provmon X

B. Parnt 2 - Information Technology Pruvlssom :

C. Pent J - Exhibis : . o
Exhibit A. Comract Deliverables ¥ :

Exhibit B- Price and Puyment Schedule

Exhidit C- Specinl Provisions :

Exhibit D~ Administrative Services

Exhibit E- implementation Services

Exhibit F- Testing Services -

Exhibit G- Maintenante end Suppon Senleu

Exhibit H- Requirements

Exhibitl- Work Plan = =

Exhibit J- Software Agreemenl

Exhibis K- Warranty and Waranty Setvices

Exhibit L- Truining Setvices - :

Exhibit M- Agency RFP with Atddendums, by. mfcrcn:.c

Exhibit N- Vendor Proposal, by reference '

Exhibit O- Certificaies and Atachments

2018133 (T Provisigny 5 Pan 2 Page I10f32 - :
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1.1 ORDER OF PRECEDENCE

' ' STATE OF NEW Hmsums
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE .
- . "CONTRACT 2018133 '
PART 2. INFORMATION TECHNOLOGY raows:oas

In the event of conflict or mbs;usry among any of the text of the Conterl Documenu. the
rol!ounng Order of Precedence shall govermn: -

8. Pant I £-17, Qeneral Provisions omea of New Hu'npshut. Con(rnclAmmm‘lDll-

b bR

b. Part 2, lnfommlon Technology Provmom of Su.tu of New Hampshire, Oontrm

Agreement 2018-13).

c. Pen ], Exhibits of Sute of New Hunpsh:re Controe! Aurccmeﬂrwl! 133.

d. Scate of New Hampshire, DOL RFP 2018-133,

¢. Vendor Pgoim_ul Response 1o RFP 2018-11] dated May 15* 2019

1 CONTRACT TERM

3." COMPENSATION v —

. The. Contrect and afl obhgauoru of the parties hereunder. ghall become cfMective afted fuld
execution by the pasties, and the receipt of required govemmental approvels, including, but not
limited to, Governar and Exeeutive Councit of 1he State of Ncw Hempshire approval ("Effective
Date’ ') .

The Contract shall begin on the Effective ﬁqu and extend for four (4) years through June 30° .
2024 (“lnitiol Term"). The Initia) Term may be extended up 1o fow (4) additiona). years’
("Extended Term™) gt the sole option of the Stale, subject 10 the panies prior writien agreement
on lpp!lcl.blc fees for the Exlendul Terrn :

Thé Contractor shall commcnu wark upon issuunce of a Notice 1o Proceed-by the State.

3.1 -CONTRACT PRICE

.Thé Conunact Price, Part |, P37, block I. ' price limitation, method of psyment, and terms of -

payment ari identified and more particulurly described in Past 1, P37, Genernl Ptovmons. Section
3 and Pant), Cnmrxt Exnidil B: Price und Pcymm Schedule. -

31 .NON. EXCLUSIVE CONTRAC'T X

The Statc reserves the right, st its discretion, lo retain othu vendors to provide any or the Services or
Detiversbles identified under this procurement or make an award by item, part or portion of an jem,
youp of items, or tola} Proposal. the Canyictdr shall not be'responsible for any deloy, act, or

- omission of such other vendors, except that the Contracior shall be responsible for any detay, ecl. of

omission of the othet vendors 11 such delly. u:t ‘or omission is caused by or due to the faull or lhe
Contrector.

Conirattor |

* 2018133 1T Provisicgs- Part 2 Page 12 0 32
- islals, 2 L&
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STATE OF NEW HAMFSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2018133 ~ .. .

PART 2. INFORMATION TECHNOLOGY PROVISIONS

.. & CONTRACT MANAGEMENT . .

The Project will require ihe coodinsied efforts of & Project Team consisting of bath the
Contracior and State persannel. The Contraclor thall provide all neceisary resdurces to perform
its obligations under the Contrett. The Contrector shall be responsible for managing ihe Project

, to 11 suscessful completion.

41 THE CONTRACTOR'S CONTRACT MANAGER .

The, Contrecior shall essign a Contract Manager wha shall be responsible l:or n.}I Contract
suthorization and edminiszation. The Contractor's Contrect Manageris: =~ - -

Scon D. Bede

. President o b TR ’ i
25900 W. 11 Mile Road, Suite 100 P& il
Southfleld, M| 48034 o o
Tel: 248.948.8100; 200 - ;

Email: ghade@imegesoflioc cam

411

412

"Contractor’s Project-Manager must wark ditigently and use his/ her best efforson

413

2018-13) IT Provislog

Contrector [nlyatat
Date..

. 41 THE CONTRACTOR'S PROJECT MANAGER ' .

Continct Projest Mnnigerf

The Centractor shall assign a Project Manager who meets the requirements of the

Contract. The Contractor's selection of Ihe Convact Project Maneger shell be

" pubject 1o the prior writien epproval.of ihe Siate. The State’s approvel proceds may.

include, without limitation, o1 the State's discrélion, review of the proposed

- Contrector's  Project Manager's resume, qualifications, references, and .
beckground cheeks; and’ an interview. The Staic may. require removal ot

reaisignment of the Contractos's Project Manager who, in the sole judgment of the
State, is found unaccepuable or is not performing.to the State's satisfectian.

.The Contractor's Projeet Maneger must be qualified 10 perform the obligations

required of the position” under the Contract, shall have full suthority to meke

binding decisions under the Contrect, end shall fumetion as the Contractor's’

fepresentative for oll administrative and management, matters. The'Contrpctor’s
Project Maneger shal) perform the dutles required under the Contract, including,

" but not limited to, those sei-forih in Exhibii ), Section 2. The Conusetor's Project
Manager must be svailabie (o promptly. respond during Normal Business Houn -

within two (2).hours to Inquiries from the Siate, and be oi the slie &3 needed. The
the Project.

The Conusctor shall not change iu assignment of the Comractor's Project
Manager without providing the Stie written justification and obtaining the prior

wrinen approval of the Siate. ‘State @pprovals for replecement of the Cantractor's

Project Manager shall hat be unreasonably withheld. The replscement Prajoct

on 2 Page 13 of 32



STATE OF N'EW HAMPSHIRE

DEPA.RTMENT OF INFORMATION TECHNOLOGY - DOI.. 8 1

EDMS UPGRADE .
CONTRACT 2018133 : : !

PART 1- iNNRMATION TECHNOLOGY PROVISIONS

424

4158

; Ml.nqg:r |hail hsve compersble or ptu:r skills Wan of the Comuclor 8 Projeet .

Manager Being replaced; meet the requirements of the Conireci; and: be subject 10

seférence and background checks described above in Informatian Technology

Provisions, Scction 4.2.1: Cantract Project Manoger, and in Conuect Agreement
Information Technology Provisions, Sectlon 4.4: Reference and DBockground

Checis, below. The Contestor shall assign o replacement of the Conuactor's

Project Manager wiihin' ten (10) business days of the departure of the priar

Contractar's Project Manager, and'the Contractor shall continue duririg the ten (10)

business dey period 10 provide compeient Projéct mapagement Servicey through

the assignment of a quslll'lcd interim Project Manager.

Notwithsunding any other provision of the Contru:l the Sute shall have the -
" option, ol its dissrelion, to Lerminate the Contract, declare the Contractor in default
and pursue its remedies ol law and in equity, if the Contructor fails 10 assigh a'the
Contm.tor Project Manager mecting the requirements and terms of the Contract.

'CONTRACTOR Project- Mmgﬂ is:

Chandre Balnlulshm N
" Sr. Project Manager - T
1121 Situs Court, Suite 140
Raleigh, NC, 27606 . -
Tel: 248.948.8100 x 286, Mobile: 847-215- 3l6l

3 mmlr.hnhmmn@mmenmm

43 CONTRACTOR KEY PROJECT STAPP -

43.1 The Contractor shall masign Key Project Sff who meet: the requirements.of the

RS

2018-133 IT Provisi

Contr,
Date

aclor Inijials

Contract, end can implemeni the Software Solulion mecting the tequirements set
forth In RFP Appendix C: System Requiremants und Deliverobles, Table C.2: Sysiem
Reguirements and Deliverables-Vendur Response Checkliss. The Sate may conduct
reference end background cheeks o the Contractor's Key Project Swff. The State
reserves the right to require removal or rpassignment of ihe Contractor’s Key Project
ST who are found unsccepiable to the State. Any background checks shall be
performed in sccordance wnh Informulon Techmlogy Provisions Section 4.6:

"Backgrownd Checks, |

The Contractor shall not change any of the. Contrecior's Key Project Safl
commitments without providing the State wrinen justification and obisining the prior
written approval of the Siote. Siate opprovals for replacement of the Conirgelor's
Key Project StafT will not be unréascnably withheld. The replacement of the

Comuclor 3 Key Project Sun’ shall have comparable or greater skills than of the

4
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. STATE OF NEW HAMPSHIRE .
'DEPARTMENT OF INFORMATION TECHNOLOGY - DOL.
i EDMS UPGRADE
CONTRACT 2018-133 .
PART 2 . INFORMATION TECHNOLOGY PROWSIONS

Controciar's Key Preject Staff being replaced; meet the requirements of the

Cenirest, including but not limited to the requirements sét forth in RFP Appendia C:

Syitem chun’umm and Diliverchles and:be subject to reference and bukmund
Suhon 4.6 Rt[cm-m ond Dackground Checks,

4..3.3 Notwithgtanding any oth:r provutoﬂ ‘of she Contrect to. the contrary, the Smn shal)

have the optfon 10 terminate the Contrecl, declare-the Contractor in defevti and o .
pursuc lis remedics at lew and in equity, if the Contrector fils lo assign Key Projoct

S(ff meeting the requirements and Lervns of 1he Condract o7 if it is dissatisficd with
the Comrlctot 3 replacement Pro;c:t stalT.

4331 The Conirsctor Key Projca Staff shall. consist of lhc rollowing
individuals in the roles identifled below:

i . The Conmor ] Kcy Projéc) StelT: ' g0
"L+ KeyMember(s) R  Titke
: " TimO'Nell . Solution Architee!
. Rysn Adams : : . Sr. System Engineer "*
lan Aodrew . System Engineer

. Grani Goodmen : ; System Engineer

44 STATE CONTRACT MA.NACER
The State shall assign d Contrect Manager who shall function g the State's upreunmm with
regard to Contract Mrnmlmtlon The SIm Comml Maneger u i

Rudolph W. Ogd:n 1]
Deputy Commissioner - New Hunpshnre Oepartment of Labor
95 Pleasant Stteet Cernord NH 03101
602 271 8496
. ‘ rudulph o;den@dol nh, gov

4S STATE PROJECT MANAGER
Tho Suie shall assign a Project Mnmger ‘h\e State Project Muugtr ] dunes shall mcludc the
following: : , : a5
Leading the Project; : a i : :
Engaging and mnngm; ol Commrs.
. Managing significant issues and risks.

Reviewing and accepring Contract Deliverables;

Invoice usn-om,

Review and approval of change pmpoull‘ and

Managing stekeholders’ concerns. i

mopapow

2018-133 IT Provisiogs
Conteactor Ini m
Dste:

2 Pegelsoln2

checks descritied in Contract Agecment- lnfonnnnnn Technology Provunom
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STATE OF NEW HAMPSHIRE.
nsrm'mzm OF INFORMATION TECHNOLOGY - DOL
g EDMS UPGRADE
5 CONTRACT 2018-133 .
PART2- mrownon mcunowcv rnovxsmus

The State Project Manager {s:

Joseph Nadesu

Information Technology Manager
Department of Information chhnoloy
(603)271-6372 .

4.6 REFERENCE AND BACKGROUND CHECKS

The Comreciof shall copduct criminal background cheeks end not- uuh:c any saff, w:ludms
subconirsctors, (o fulfill the obligations of the contrect who have been convicicd of any erime of
dishonesty, including but not limited (o crimingl fraud, or othet_\vm convicted of any felony or
misdemeanor offense for which incarceration for up 1o | year is en authorized penaity. The .
Gontractor sholl promote snd maintain- an awaseness of the importance of securing the Stale’s

" information unong ihe Conuulor ] employm and sgenl.L

The Stale may, at its sole expense, conduct reference and beckground mecnmg of the Contracted
Vendor Project Mansger and the Comtracior Key Project Steff. The State she!l maintain the

confidenticlity of background screening reyulls in accordanice with the Contraét Agreement = *

lnformauon Techmlon Provisions- Smlon 11: Useof State’s Informaticn, Conﬁdcnudny

S. DELIVERABLES

2018-133 1T Provisiops
Conurector Initials: y
D_lt_c:

5.1 CONTRACTOR RESPONSIBILITIES
The Conuractor shall be solely responsible for meeting all requirements, end terms and conditions
specified in this Conmu regardless of whzlh:r oF no1 8 subcoRLraCtor is u.ms

The Contractor may subcontract Services mb,eu to the provisions-of the Coauut in¢luding but

not limited to, the terms end eonditions in Wie Contract Agreement. The Contreclor. must submit
all informstion und documentation relating to the Subconbector, including terms and conditions
consistent with this Contraer. The Sute 'will conaider the Contmetor to be wholly respansible for
the perfarmance of the Contract and the sole poini of contact with regard 1o all contrectual matiers,
including paymem of dny and wl chugcs resulting from the Comrul

5.1 DELIVERABLES AND SERVICES . &
The Congector thall provide the Suste with'she Deliverables and Services i in accordum with the
time, frames in the Work Plan for this Contrut md s maore pmlcutuly dewnbed in Contrart

Exhibit A; Contruct Dclmrabm - g

u Nou.sonwmr: AND wn.mzrt DELNERABLES ntvmw AND
ACCEPTANCE

2. Page 16 o 12



. STATE OF NEW BAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY - DOl-.- .
EDMS UPGRADE
CONTRACT 2018-133.
PART 1 - INFORMATION TECHNOLOGY: PROVISIONS

Afer rmmng wrmen Cenification from the Contrector that a Non—Soﬂwm or dem :
. Deliverable is final, completc, and ready for Review, the State’ will Review the Deliverable 1o .
determine whether i1 meets the Requirements outlined in Contrect Exhibit A: Comirocs
Delivgrables. The State will notify the Contractor in writing of its Accepiante or rejection of the

, Deliversble within:five (5) busincss deys of the State's receipt of the Contrucior's wrilten
Certification. [f the State rejects the Deliverable, the State shall notify the Contractior of the nature

and cliss of the Deficiency and the Contrettor shal! correct the Deficiency witkii Ihe period
ieniified in the Work Plan, IT no period for the Contractor's cemection of the Deliverable is
identified, the Contrector shall correc! the, Dtl':clency in the Delivershle within flve (5) business
deys. Upon receipt of the cormected Deliverable, the State shall have five (5) business days to
review the Déliverble and notify the Contractor of its Acceptance of rcjection thervof, with the
optlion 10 exiend.the Review Period up o five (3) sdditional business days. If the Contractor fails

o correct the Duﬁmney wilhin the gllonted period of Lime, the $tate moy, at its option, continue - )

reviewing the Deliverable end require the Contrector to continue until the Deficiency is comected,
or immediately termiinste the Contract, daclm the Contrector in defeull, and pursue its remedies st
law and in equity. R

5.4 SOFTWARE REVIEW AND ACCEP!'ANCE
System/Software Tulins and Acceptance shall be performed as sl fonth In lhe Tr.'.l Plan ond more
pmwulnrly described in Exhibit F. Tmmg Services. i _ R

6. SOFTWARE :
The Conirastor shall provide the State wilh gccess to the Software md Oocumcnuuon set forth inthe = -
- Contreci, and panicutarly described in Exhibit ) Software Agreemeni.:

7 SE‘.RVICES
.The Contrector shall provide the Services tequzrad undtr the Contréet Documents.. All Servites shall
meel, and be pefformd in sccordance with the Sp:clf cations.

A | ADMINIWTIVB SERV'ICES
The Contrector shall provide the State with [he admmmmwe “Services sct forth in t.hg

_Contract, and pasticulerly described in Exhibit D: Adminimmve Services.

X IHPLEMENTATION SERVICEQ
The Contrecior shall provide the Sune with the lmplemcnlamn Smlus set forth in the

Contract, and particularly described in Exhibit E: 1mpl=mcnuuon Services.,

73 TRSTING SERVICES - i
The Contractar shall perfm testing Services for the State set forth in the Conuu:t a.nd

. kg

' ‘ particularty deunbed in Exhibil F: Testing Scrvius . :

7.4 TRAINING SERVICES Com A

2018-133 IT ProvistogeyPan 2 Pege 170f 12
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) STATE OF NEW HAMPSHIRE : 4
. DEPARTMENT 'OF INFORMATION TECHNOLOGY - DOL
B 3 _. EDMS UPGRADE
e i i "CONTRACT 2018-133
! PART 2. [NFORMATION TECHNOLOGY PROVlSlONS
" The Conumor shall provide the State with-baining Services 3¢t forth in the Contract, snd
pmacululy described in Exhibil L: Training Servu:u '

7.8 MAINTENANCE AND SUPPORT snnvnczs
The Contraeior shall provide the State with Meintenance and support Services for the Software
" get farth in the Contract, and particularly dmnb:d in Exhibit G System Mainicnence and

Suppon. -

7.6 WARRANTY SERVICES '
The Contrector sholl provide the State with wunnly Services set farth in the Contract, and
pasticulerly deuribe_d.un Exhibit K: Warranty & Warrenty Services.

.

8. WORK PLAN DELIVERABLE
The Contrpcior shall provide the State with & Work Plan that shalf include, without limitation, &

detailed description of the: Schedule, mlu, Delwmbiu. major milsumes. ask dependenclu, and

_- I payment Schedule.

The initial Work Plan thall be s separste Deliversble and is sct forth'in Contrect Exhibil |: Work Plan.
The Contractor shall update the Work Plan a3 necessary, bul no fess than every two weeks, (0

" accurstely reflect thé- sistus of “the Project, including -without limitation, the Schedule, tasks,

" Deliverables, mejor milestones, task depend:nnu, end payment Schedule. Any such updates to the

- Wark Plan must be approved by the State, in writing prior to finsl incorporation into Contrect Exhibit
|- Work Plan. The updaled Conu-ul E:hubn I: Work Plan, as spproved by the Sme 1] mcorporued

f i _herein by rr.rercr.cc

Unless otherwise agreed in wriling by the State, cm.nges 1o the Contrect Exhibit I; Work Plan shall

not relicve the Contractor from (lability 1o the Stiie. for damages resulting from the Coniractor’s faiture

to pesform its obhpuom urider the Com.ncl including, without limiiation, perfonnance in occordance
with the Scheduls., .

" In the event of any deliy in the Schedule, the Controctor must immediately notify the State in wriling,
2 |dcn||fymg the nature of the delay. ie., specific actions or inaclions of the Comnclor or the Sule
- causing the problem; its estimated dum:un period to reconciliation; specific actions tha need (0 be

. aken o correct the problem -.nd the expecied Schedule impact on the Projec.

In Ihc event additional vime is required by the Conmctot 10 correct Deficiencies, the Sehedule shalt
not change unless’ previously agreed in- wriling by the State; cxcept that the Schedule shall
lu:omancally extend on a dey-to-day. basis to the exteni that the delsy does not fesult from the
Contracior's fallure to.fulfill Its obligations under the Contract. To the eajent thet the State’s excoution’
of it major wsks takes longer than described in the Work Plan, the Schedule shail sittomatically extend -

o B . on s dey-to-day bul:

2018-133 1T.Provisigps » Ppnt 2 Page 18 of 32
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Notwithstanding anything 1o the contrary, after providing Contracior with .u;rin_'en notice 'd‘es‘c.ri, hing

the reason for dissetification and providing £n opportunity to cure of nal léss then 30 dhys the State |
shall have the option to terminate the Coniract for defeuly, at its discretion, if it Is dissatisfied with the

Vendor's Work Plan or elements within the Work Plan.

9. CHANCE OROERS.

The Stote may make chenges of revisions sl eny Lims by written Chasge O¢der. The State originated

* changes or rovisions sha!l be spproved by the Departinent of Information Technology. Within five (5)
" business days of the Contrectar's receipt of a Change Order; the Contrector shall advise the State, in
delail, of any impact on con (e.g., Increase or decrease), the Schedule, or the Work Plan.

The Conitracior may request & Me within the sope of ihe Ccnm:r’bf written Change Order,
{dentifying ony impact on cest, the Schedule, or tfie Wock Plan. The Sute shall stiempt 10 reapond Lo

the Contreclar's réquested Change Order within five (S) business days. The State Agency, as well a3.

the Department of {nformation Technology, must approve ell Chenge Orders (n writing. The State
shall be decmed 10 have rejected the Change Order if the parties ore unable to-resch an egreement in
writing R . . .

"All Change Order requests from the Contracior to the State, and the Sute acceptance of the

. Contrecior's estimate for 8 Siste requesied change, will be scknowledged end responded to, eitvet

gcceptance or rejection, in writing, |f accepted, the Change Order(s) shall bo subject 10 the Contract
amendment process, ay determined to apply by the Stale. : i

10.

.- 2018133 IT Provisio
Contracior initjals:

[», JTH

I
INTELLECTUAL PROPERTY
10.1 SOFTWARE TITLE ST
Title. right, and interest (Including all ownership and intellectual property rights} in the Softwere,
and 13 associzted Documentation, shall remein with the Contracior.

Upon successiul c’anpplctloﬁ-mdlor termination of the. Implememetion of Wie Prujcct.'mc

© Contracled Yendor shall own and hold all, title, and righls in any Soflware modifications developed

in connection 'with performance of obligations under the Contract, or modifications. 10 the

Contracied Vendor provided Softwere, and ihcir essocisted Documentatioh inéluding any and il

performance eahancing operationsl plans and The Vendors' special utilltics. the Contracted Vendor
shall licanso-buck to, the State the right 1o produce, publish, of oiherwise use such softwire, souree
code, object code, modifications, reports, end Documentation developed under the Contract.

In no évent shall the Vengor be preciuded from developing foe ltself, or Tor others, materisls that

are compelitive with, or similar to Custom Softwere, modifications developed in connection with

performence of obligatiens undér the Contrast: In addition, the Vendor shol! be free to use is -

general knowledge, kills, experience, end any other ideas, concepls, know-how, and techniques
tha are acquired or used in the course of ils performance under this.egreement. : ’
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102 STATE'S ‘DATA AND PROPERTY

All rights, title and interest in State Data shall remain with the Sule All dats and any pmp:ny .
which has been received fram the State or purchased with fundys’ provided (or thel purpose under
this Agreement, shall be the property of the State, end shall be retumned to'the State upon demandor
upon termination of Ihis Aye'cmcni for any reason. the Contractor shall not eccéss State user .
accounts of State data, except (1) in the cowrse of data center operations, (2) in response (o service
or technical issues, () as required by the cxpnuumu of :hu contracl or (4) &l the Sme 3 written
rcqum

103 CONTRACTOR'S MATERIALS
Subject 10 the provisions of this Contmel, the Contractor may develop for itself, or for others,
malerials that arc competitive with, or similar to, the Dellverables. In accordance with the
provision of this Contract, the Comtractor shall not distribute &ny produciy containing or disclose
any Sute Confidentialdnformation. The Contractor shell be free 1o use its general knowiedge, skills -
and experience, and any ideas, wnupu, know-how, and techniques that are acquired or used in
the course of its p:rformmee under this Contract, provided that such is not obtained as the result
of the deliberate memorization of the State Confidential information by the Contrmor employees
or third puty consuluants engaged by m: Conlncw L

, \vuhcm limiting the. foregoing, the pmiu agree that the generat knowledge referred to herein
cannot include information or records not subject (0 public disclesure under New Hunpuhne RSA
Chapter 91-A, which includes but is not limited 10 the following: records of grand jurics and petil
juries; records of parole and pardon boards; persond! schoo! records of pupnls records penaining
10 intemal personnel prectices, financinl informatlon, tesl’ questions, scoring keys end other
examination date use 1o adminisier o licensing examination, cxemination for employment, or ~
academic cxamination and personnel, medical, welfire, library vse, video tape sale of rental, and
other files contalning personally identifiable information (hat s private in nature.

10.4 STATE WEBSITE COPYRIGHT

wWww Copyﬁgbl aod Iniellectusi Property R.l;hn
-~ Allright, Gde and interest in the Stste WWW site NH.GOV, ete., including copynght 10 al} Data
. and information,.shall remain with the State. The State shafl also retain all right, lide and inkeren
in any user interfaces and computer instructions embedded within the WWW pages. AN WWW
pages and any other Diats or information shall, where epplicable, display the Slate’s copyrighi.

D " 103 CUSTOM.SOFTWARE SOURCE CODE

. In the event that the Sune purchases sofware development services, which results in Custom
Sofware, the Contrazior shall provide the Sime with & copy of the source code for the Custom
Soflware, which shall be subject, 10 the Licenso rights. The State shall receive & worldwide,
perpetual, imevaeable, non-exclusive plld ~ip right and license to use, copy, modify and prepare
derivative works of any cusiom developed software. Thls scclion does not apply Lo the Connuot ]
pmpmury soﬂ\mt code.

: 2018133 IT Provisy Pan 2 . Pege 20 of 32
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10.6 SURVIVAL ]
This Contract’ Ay\'.emcm Section 10: intelleciual Properry shall survive the termination of the
© Conirett. 1 X

" ussors-rns,'smronninnbu.connﬁsnﬁunv " g

2018133 IT Provisio
Contracior Ipitials:

11.] USE OF STATE'S INFORMATION .

In performing s obiigstions under the Coniract, the -Contracior may gain access 1o
information of the State, lntludln; Sute Conlidentisl Inrormation  »State Confldential
Information™ ‘shall include, but nol be limiled to, information exempled from public -
disclosure under New Hampshire RSA Chapter 91-A: Aecdes 1o Public Records and |
Mecetings f3c0 ¢.g. RSA Chapler 91-A: § Bxemplions). The Contracior shall aot use the State
Confidential Information developed or obtained during the performance of, or acquired, o
developed by reason of the Coniract, except as directly connec:ed lo md necesgary for the
Contrector's performante under me Camract.

11.2 STATE CONFIDENTIAL NFORMATION

The Contractor shall maintain the confidentislity of and prowel from unamhoﬂud use,
disclosure, publication, and reproduction {colleclively “release™), ali State Confidential
Information tha becames available (o the Contractor in connection with its performence
under the Contresy, regerdless of its form. . _ .

Subject 1o epplicable federal or State laws and regulations, Conlidential Information shall
not include information which: (i) shall have otherwise become publicly avsilable other than
as a result of disclosure by the receiving party in breach hereol, (ii) wes disclosed to the
recelving party on & non-confidentis! basis from.s source ather than the disclosing pany,
which the receiving party:believes is not prohibited from disclosing such infortation as a
resull of an obligation 4n favor of the disclosing pury (iii) is developed by the receiving
party independently of, or was known by the receiving party prior o, any distlosure of such:
information made by the disclosing party; ar (iv) is disclased with the wrilten consent of (he
disclosing party. A receiving perty also mey distlose Confidentin) Information to lhc exknl ]
tequired by an order of a court of :ompmnljumdactlon } '

Any disslosure of the State Conndenml Informatlon shait require the prior written approvel
of the State. The Contracter shall immedistely notify the State If any request, dubpoena or
other legn) process Is served upon the Contrestor regarding the Stale Confidentiel
information, snd the Contractor shail coopersie with the -State in any en"ort the Sute
undertakes (o centent the rr.quesl. subpocm or other lepl process, u no nddltioml cost lo the
State.

fn the event of the unauthorized relesse of State Con'ﬁdénml Informetion, the Contrector
shall immediatzly notify the State, and the State may immediately be entitted to pursue a.ny
temedy st low and in equl!y Inr.ludmg, bt not. Iumlul to, injunciive-relicf.

a2 Page 2| o[ 32
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¥

CONTRACTOR CONF[DENTIAL INPOR.MATION

Insofas &s the Contrasior secks fo mainiain the wnﬂdcmlahry of iy confidential of
propriclary information, the Contractor must clesrly identify in writing all lnformation it
claims 1o be confidentia) or proprictary. ‘Nolwilhsianding the forcgoing, the Stae
’ ack.r.owlcdgcs that 1he Conmtractor copsiders the Softwere gnd Documentation 16 be
Confidential Information. The Contrecior ecknowledges that-the State is subject to State ond
federa! laws govemning disclosure of information including. but.not limited o, RSA Chapter .
91.A. The Stste shall mainusin the coafidentiatity of the identified Confidentidl Information
insofar as {1 is consistent with applicable Stie and federal lows or rtgululom. Including bun
not limited to, RSA Chapier 91-A. In the cvent the’ Staie receives s requen for the
information identified by the C.omnccer a3 confidentiad, the. Swnte shall notify the Congector
tnd specify e date the State will be r:lmlng the requested information. At the reques! of
the Staie, the Contrmctor shall cooperate and assist the Suie with the collection and review
of the Contrecior's information, 1t ne additional expense to the Siate. Any eflort to prohibi
or enjoin the release of the information shall be the Contrecior's sole mponslbllnry end ot
. the Conluclos s sole cxpense. If the Conlrasior. fuils to obtain.n court arder enjoining the
disclosure, the State shall retease the information on the date specified in the State's nolice
to the Conlrecior, without any llabilhytp 1he Comrector. - £

il

11.4 SURVIVAL

This Contract Agreement Section 11, Un q[Smu ] lf{onnauon Confi dmnaﬂ:y shal
survive leminluon ot conclusion or the Conuract.

LIMITATION OF LIABILITY - .

11.1' STATE  ° : K T

- Subject 10 applicable laws and rcgultuom in no evenl shall the State be liable for any
congequential, special, indirect, incidesial, punitive, or exemplary damages. Subject to
applicable laws xnd regulstions, the Siate’s lisbility 1o the Conuactor shall not exceed the
towal Contrect price 3¢t forth in Contiact Agreement - P37, General Provisions, Block 1.8

1.1 CONTRACTOR 4

Subject to. IppllGlble laws and regulations, in no évent sha.l | the Conlnctor be linble for any
consequential, special, Indirecs, incidedwn), punitive or exempluy d.l.magu and the
Contractor's lisbiliry to the State shall not exceed two times (2X ) the towsl Cantract price set
fenth in Contraci Ayeemcnl = P-)1, General Provisions, Block 1.8,

: Notwuhmndmg the fnngolnl, 1his limitation of liabilivy. shall not opply to the Contraclor's
indemnification obligations s¢t forth in the Conuse! Agreement- P-37, General
Provisions Section 1) /ademnificarion and confidentiality obligations in Conmett
Agreement-Inforthetion Technology Provisiors Secuon H: Use ofS:m s Information,
Confidenttality, which shall be unlsmuod

12.3 STATE'S IMMUNITY

2018-133 IT Provisio
* Contreetor Inhinls:
Date:
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Notwithstanding the fomgomg. nothml herein contpined shall be deemed 10 constitute a
waiver of the sovercign umunny of the Suate, which immunily Is hereby reserved 1o the
State. This ww.nanl thall survive términetion or Camrlﬂ conclusion,,

1.4 SURVIVAI.
.This Section 12: Limtiation of Uubl‘hry shall survive termination or Contrnct conclusion.

rsmnlon : ' - A
This Sunon 1) shell survive the lermmullon ot Contract Conclu.ﬂon

131 ‘rzRMINATlON FOR DEFAULT
Any one of more of the foflowing acus of emissicns cf the Contrmor shall constune &n cvcm of
default hereunder (“Eventof Defaull™) .
o Failure 10 perform 1he Services utlsfutonly or on uth!e where the couse is solely
Contractor responsibility; ;
b. Failure 10 submit any report required; endfor
¢. Failure 10 pérform eny othet covenant, term ar mnditlon orthe Conlm.t

+ 13.11 Upon the occummence or any Evenr af o:rmn (h: Slate may m gny one or mon-.. orall,
of the lollowing eclions:

4. Unleas otherwise provided in ihe Contract, l.he State shall provide the Conuu'(or
written notice of defsull and-require.it to be remedied within, in the absence of o’
greater orjesser speci fication of time, within thiny (30) days from the dasc of notice,
‘unless otherwise indicoted wilhin by the State {“Cure Period"). Il tho Contractor
fails to cure the defauly within the Cure Period, the Stéte may terminete the Contreet
effeciive two (2) days afler giving the Contrector notice of terminstion, s its sole
discretion, vest the Contrac) ubrca:hcd and pursue :u remednes et taw or in equity
or both,

b lee the Contractor & written nouu specifying the Event of Default m:l suspending
«slt payments to be made under the Contrect end ordering thet the portion of the
Comract prics which would otherwise sccrue 10 the Contractor during the period
from he date of such notice until-such time as the Stte determines tha the
Contracior has cured the Event of Default shall never be paid to the Contractor.

13.1.2. The Vendor shall provide the State with wrlnen nolice or defavlt, md the State sha)l cure
the defauht within thirty (30) days. -

13 TERMINATION FOR CONVENIENCE

13.2.1 The State may, 8l ity sole discretion, t:n'nmne the Controc! for convenience, ini whole or
“in part, by thirty (30) days wrilten notice lu the Comn::or In lhc eveni of a :cmmnloa

Page ZJ.o_f n
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for convenience, the Stare shall pay-the Contractor the ayttd upon price, il separetely
stated in this Contract, for Deliverables for which Acceptance has been given by the
State. Amounis for Services or Deliveribles provided prior 10 the date of termination for
which no scparate price is stated under the Contraci shall be paid, in whole of in pan,
generelly in accordance wuh Contract Exhibit B. Price cn# Paymm Schduh of the -
Contrasi. )
13.2.1- During the lhin'y (30) day_period, the Contractor shall wind down and cease Services ay
quickly and efTiciently as rmombly possibie, without-performing unneczssisy Services
of aclivilics and by minimizing ru;wvc effects on the State from such winding down
and cuullun of Services,

IJ.J TERMINATION FOR CONFLICT OP INTERES'T

1331  The Sute may terminale the Conum by wrlnen notice if il d:terrmncs that a conflict
of interest existy, including but ot limited to, 8 violelion by .any of the parties hereto
of applicable lows regarding ethics in public lnqumnon.s and procur:m;m and
performance of Conw:u

' . In such case, the State shall be emitted 10 8 pro-rated refund o,r any current
development, support, and malmenance cosws. The Sute shall pay all other contracted
payments that wou!d have become dut and paysble if the Contractor did not know, or

. reasongbly did not know, of the conflict of interest,

1332 Inthe évent the Conract is terminsled as provided above pursuani Lo & violation by
the Conucior, the State shall be entitled 10 purtue the same remedles agpinst the .
Controctor as it could pursue in the event of ¢ default of the Contreci by the Conirscior.

154 TERMINATION PROCEDURE
LY
13.4.1 - Upah termination of the Conu'uu the Suue, in a.ddmon 1o any Olhﬂ' rights provided in
the Cnnum may require the Contraclor to deliver 10 the Suue any property, Including
without limitation, Software and Wrinen Deliverables that have been fully pald for, for
such part of the Conuut s has bocn tcrmlnmd 1

13,42 Afer feceipt of a notice of mmmlnon and ueepl o olhefwm directed by tho Suate, the
Contracior shall: ]

o The Suste shall be entiled 10 any post lerminuion assittance genr.mlly mndc availabie . '
wilh respect.to the services, uniess & unique ‘dats retricvel arangement has been
uubli:h:d w panof the SLA

b.‘ Stop work under the Conu'm on'the dm and to the extent spedﬁed in |tu: noli:c

. Promptly, but in no event loager than thiny (30) days after rerrmnuion. werminate its
orders and subcontracts relsted to the work which has been terminated and seale all -

2018.133 [T Provisio
Contractor tnitjals::
Date:
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14 CHANGE OF OWNERSHIP _ :
. In Uhe event that tha Contracier should change, ownership for eny reason whatsoever, the State shali
have the option of continuing under the Contract with the Contractor, its successors or asyigns forthe .~

* Tyl remaining term of the Contracy; continuing under the Contract with the Contractor, Its successons

201813317 Provisioqy/fgn 2 . Pege2Sol)2
Contractor initipls: 4 "

outstending liabilities and !l claims arising out of such terminstion of orders and

© sybeontracts, with the epprovil or ralification of the Stete to thic extent required, which

")

approvel of eatification shall be final for the purposc of this Section;

. Take such sction as the Stale directs, or a3 necessary o preserve end protect the
.. property refuted to the Contrect which i in the possession of the Contractor and in
which the Staie has an interest; ' s 4 S

During any period of service susp_enslc;n, the Contrector shell not eke any sction to - '
intentionaliy crase any Stote data. g

\. Inthe event of ermination of any'services 6f agreement In eatirety, the Contrector
shall not take any action to imentonally erase sny State data for @ period of: -

10 days afer the effective date of (enination, if the termination i in
accordance with the contrest period i

' s 30 days after the effective date o'f termination, if the termination-is for .
convenience . R -- .

s . 60 days sfiter the effective date of termination, if ihe 1ermination is for cause

2. Afer such period, the Contractor shall have no obligation 1o maintain or provide
any State datd and shall thereafter, unless legally prohibiled, delete il State dals
in its sysiems or otherwise in ity possession or under its control,

Teansfer titte to the State and deliver in the. mannce, at the times, and to the extent
direcied by the State, any property which is required to be furntshed to.the State and
which has been sccepied o requested by the Suate and fully paid for;and . -

* The Contrector shall irnplemeni_m orderly retumn of Staig data in a CSV or another

mutually agreesble format ot 6 time agreed o by the panties and the subsequent secure
disposol of Stete datp; . .

_ The Coniractor shell securely dispose of 81l requested dato in alt of its farms, such as -

disk, CD/ DVD, backup tape and paper, when requested by the Sute. Das fhall be
permanently deleted and shall not be recoverable, according to Netional Institute of
Swundards and Technology (NIST)-epproved methods. Centificates of destruction shall
be provided (o the State. i Co

Provide writien Certification to the 'qiqc (hat the Contracioe has’ suméndered to the

St dlsmidpropety. . _
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or assigns for such pcnod of time as dmrmined nezessary by the Sulg, or terminate the Contrm I'or '
convenience as defined in Information Technology Provisions, Seciion 13.2.

ASSIGNMENT, DELEGATION AND SUBCONTRACTS
15:1 The Contractor shall not agsign, delegate, subcontract, or otherwise transfer any of ity interen,
rights, or. duties under the Contrect without the prior writteri consent of the State. Such consent shall
not be unrcasonsbly withheld. Any attempicd tranafer, essignment, delegation, or other transfer made
without the State‘s prior written consent shail be riull and vold and may constitute an gveal of defavlt
81 the sole discretion of the State.

15.2  The Contrector shall remain whally responsible for performance of the entire Contract even if -

mngneu, delegates, Subconiractors, or other tranaferees ("Assigns™).are used, unless otherwise ngirer.d
bilities

113

2018132 1T Provisig
Commtorlmli Is;
Datc

to in writing by the Sute,.and the Assigns fully fsumes in writing any and all abligations end lia
under the Contract from the Effective Date. In the absence of & written assumption of full obligations

- and ljabilities of the Contract, any permitied assignment, delegation, subcontract, or other transfer shall
“neither relieve the Contractor of any of ils obllphom under the Contract nor affect any remedies

sviilable to the State against the Contractor thit-may erise from ahy event of defeult of the provisions
of the contrecl, The Swte shall consider the Contracior to be the sole point of contaet with regard 10 all
contractual matters, including payment of any and eli charges resulting from the Contm.l

153 Nom:}uundmg the foregoing, nothing: hmin shall prohibit the Cnnm:tor from_assigning the
Contract to the suecessor of all or suhmnlully l" ol' the assets ar business o!’ the Contractor provided .
event that the Conmuor should change ownenhip, &s permitted under Information’ T:chnology
Provisions Scction 14: Chnngc of Ownership, the Sute shell have the option to continve under the
Contrect with the Congactor, its successors or assigns for the full mmunlng term of the Contrecy;
continue under the Conizact with the Contracior, is successors or, assigns for such period of time &
‘determined necessary by the State; or terminating the Contrect for convenicnce a3 defined in
Informuion Technology Provisions Section 13.2.

DISPUTE RESOLUTION

Priar to the Nling of any formel proceedings wnh respect 10 8 dispute (other than an ection uekmg g
injunetive reliel with respest to intellectua) property rights or Confidentiel Information), the party
believing itsell pggrieved (the "Involun; Party™) shail call for proy:mve management involvement in
the dispute negolislion by writich notice 10 the other piity. Such notice shall be without pr:)udtcc lo
the.Invoking Party's right (o any other remedy permi tlcd under the Contract.’

-The panics shall use muanlble cifons lo wrange penomi meetings end/of telephone conferences as

needed, st mutually convenient timey and places, between negotistors for the pames al the I‘ollomng
sugcessive management levely, each of whfch |hsll have a per-od of dlotied umc [ |pcc\ﬂcd below in
which.to entempt lc mulve the dispute:’ . .

1
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Dispute Raoluﬂon Rgtponllblllty and Schedute Table

it ] ‘ SBmtneumys
| Balakrishnan ‘| Sete Pigje:t ' .-
Sr: Project Mannger  |-Manager (PM) 1
] Todd Westerman Ken Merifield 10 Business Days g
el Team Lead ‘| Labor Commissiones T
Crystal Iverson Dennis Goutet . 15Busincss Days
Dircctorof . Dol T Commissionet :
19f| Professional o '
5| Services 5
o s . 4

The allotted time fof the first level negotiations shall begin on the date the Invoking Party's notice I3
received by the other party. Subsequent allotted time is days from the date (hat the original Invoking,
" Pasty’s notlce is received by the other party. N

7

2018-133 IT Provisic
Contracior Iniyjals;
Date:

GENERAL TERMS AND CONDITIONS

11.1 COMPUTER.USE '

" In considerniion for receiving eccess (0 md use of the computer focilities, nenvwk.. licensed
or developed software, software maintsined or operated by any of the State éntities, sysiems,
équipment, Oocumenigtion, informetion, -reports, of data of eny kind (hereinafer
“Information™), Lhe Contractar understands and agrees to the [o!lwmg rules: )

b.

Every Authorizad User has the.responsibility to sssure the protection. of informafion from
unauthonud ecoess, misuse, thef, damago, destruction, modilication, or disclosure, *

. That information shatl be used sokly for conducting ofTicial Stto business, ard ali other
“use or eceesy is sirictly forbidden including, but not limited to, personal, or oter private

ind non-State use and the! at no tife shall the Contracior access or sttempl to accedy Ly
information without having 1ha express suthority to do 30,

The! st no time shal! the Contracior sccess of stiempt to sceens any Infmnmon ina
manner inconsistent wuh the apptovtd policies,. proudurr.s end for ayeements rtlmn;
10 gysiem entry/access.

[

That all software licensed, dcvelopcd or bclng euluated by the State cannot be copmd
shered, distributed, sub-licensed, madified, raverse engineered, rentod, or sold, and that at-
all times the Contractar must use utmodi care 10 proteci-and keep such soflware suricily

Pngp 7 pf »n
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conﬂd:mml in sccordance with the l:ccnse or any other Agmmnm executed by the Suate.

. Orily equipment or software owned, licensed, of being evalusied by the Swie, can be used
by 1ne Contrecior. Personal software (mcludm;lm not-limiled 1o palmiop. lync soﬁwm)
shall nol be installed on any equspmnl .

¢ Thatif the Contractor is found 10 be in violation of eny of the above-siaicd rules, the User
may face removal from the State Coniract, and/or criminal or tivil prosecution, i the, ket
c.onsdtutu & violation of-law, '

17.2 EMAIL USE '
EMuil snd other clectronic communicalion messaging systems aro . Suale of New

Mampshire property ond are to be used for business purposes only. Email is defined as

. “internal Email systems” or “State-funded Emuil systems." she Contractor understand and

agree thal use.of emall shall foltow State standard policy (available upon request}).’

17.3 INTERNET/INTRANET USE
The Intemetfintranct is 1o be used for sccess (o and distribution of informotion in dlrect suppon
of the business of the Staie of New Hl.mp.shm sccording to State sumdud palicy (avmlable. .

upon reguest).

17.4 REGULATORY GOVERNMI-.‘.NT APPROVALS X
The Contractor shall obtain all nccessary and epplicable regulstory or other governmental
|pprovnla necessary (o perform its obltpliom under the Contrect.

. 17.5 INSURANCE CERTIFICATE

The Insuranee Cenificate should note the Contificate Ho!der in the lower 1cn hend block including
Siate of New Hampshire, Departiient Nlme. name of the individual :upom:ble for the funding
of the contm'.u and hivher oddress. :
17.6 EXHIBITS ) :

The Exhibils refermed 10, in and enached 10 l.he Contract ar¢ incorporaied by reference as if
fully included in the texs., '

1.7 VENUR AND JURISDICTION
Any sclion on the Conirect may oaly be bmugm in Lhe Suate of New Hampshire, Memimack
Counly Superior Coun ; -

178 SURVIVAL

The terms, conditions and wamranties contained in the Contract that by their context are
intended io survive the completion of the performance, cancellation or termination of the
Contrazt shall so survive, including, but nol Emiied to, the terms of the Exhibit D Section §:
Records Retention and Accass Requiremenis, Exhibit D Section 6: Accounting Requirements,
and Information Téchnology Provisions-Section 11: Use of State’s Information,
Confidentiality and Informetion Technology Prnmlons- Section 1): Termination which shall
8l survive the termination of the Contract, .

2 Plse 80fJ2
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17.9 FORCE MAJEURE } C P !
Neither the Contractor nor the State shel) be tesponsibic for delays o1 Milures in performance
resulling from events beyand the control of such party and without-(ault o negligence of 1uch,
party. Such evenu shall include, bist not be limited 1o, ecly of God, srikes, lock ouls, riots,
and ec\s of Wer, epidemics, acts of Governmen, fire, power flailures, nuclear pccidents,
carthquekes, and unusually severe weather, ’ :

* Excepl in the event of the foregoing, Force Majeure events shall not Include (he Cantracior's

ingbility 1o hire or provide personnel needed .for the Contractor's performance under the

.

17.10 NOTICES : : . ' : .
Any notice by o party hereto (o the other party shall be deemed to have been duly delivered or
given ot the time of mailing dy certificd mall, postage prepaid, in & Uniled States Post Office-
oddressed to the pasties al tha following addrésses. .« ' ;

TO THE CONTRACTOR ' TOSTATE: ¢

SCOTT D. BADE . COMMISSIONER'S OFFIC
25900 W. 11 MILE ROAD, SUITE 100 NH DEPARTMENT OF LABOR
SOUTHFIELD, M) 48034 93 PLEASANT STREET

TEL: (248)942-8100; 200 - - CONCORD NH 03101

..  TEL:{603) 271 2176

1701 DATA PROTECTION - - .. " : A %
Protection of State persons! privacy and daia hosted by Contractor through this agreement shall
be an integral past of the business ectivitics of the Contrictor to ensure (here is no inzppropriatc.
or unauthorized use of State information 81 any iime. To this end, the Coritroctor shal! sefeguard
the confidentiality, intcgrity and avallability of Staie Information hosted by Contractor through

. this agreemént and comply with the following condilions:

© 2018

a. The Contrecior shal) implement end maintein eppropriate administrative, technicel and
organizational security measyres 10 safeguart dgainnt unauihorized oecess, disclosure or theft of
personaldata and non-public data. Such security messures shall be In sccordance with tecognized
lindustry proctice, and not less stringent than the measures the Coniractor applies'to ils gwn
personsl data and nan-public dats of similer kind. Pl ’ IR

b. All das oblained by the Conuaelor in the performance of this contrac and alf personal data
shall be encrypted i rest and in transit with controlied éceess. Unless otherwiss sripuloted, the
Contractor is responsibls fior encryption of the persanal dale. .

" ¢. Unless otherwise stipulaicd, the Contractor shall encrypt o1l non-public Siate dala a1 rest and in

transit. The State shall identify dau it deems us non-public dats 1o the Contractor, The level of

Coniractor Initlals:

Oate:
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protection. and a\:rypuon for all non puhluc date slul! be v.dumﬁed and made 3 pant of this
contregl: . )

d. AL no time shell any deta or pfocmu that euher belong to or are intended for the use of the ]
Statc or its officens, ngents or employees be copied, disclosed or retained by the the Contractor or
any pasty reluied to the Contresior for subuquem use inl any lrmsnr.uon Ihll does not include the
State. . .

) ¢. The Conurscior slull nat use any information coltected in conncr.uon with lhe um:e issued
(rom-this praposal for ‘any purpose other tan fumllmg the service.

17.12. DATA LOCATION .
The Cantraclor shall provide its Semcu 1o the Sute and its end users solety from data centers
within the Continental United Siates. AN stonije, processing and. transmission of State duca shall

be restricted (o information technology systems within the Continental United States. The "

Contracior shall-nat Wlow its personnet or syb-contraciors (o store State duts on poneble devices,

inciuding personal computers, except as specified and ailowed by the contract, and hen only en

devices that are used and kep! at its data centers within the Continental United States. The

Contractor shall permit its personnel and Contractors (0 sccess State daia remotely only to provide -
- technical |uppoﬂ and a3 speuﬁed or required by 1he conlncL

17 IJ SECU‘RITY INCIDENT OR DATA BREACH NOTIFICATION
The Contractor shall inform the, State of any, security incident or daia breech in accqrdance with
NH RSA 33%-C.

a. Incident Response: the Contractor may need Lo communicrte with outside parties regarding s
security incideny, which may include contacting law enforcement, ficlding medis inquiries and
sceking extemnal expertise as mutuplly egreed upon, defined by law or conwsined in the conurecl.
Oiscussing security Inéldents with the Scate should be handled én an urgent as-needed basis, a3
past of the Coniractor. communication and muugsuon procusu as mutually agreed upan, defined
by low or conigined in the contrscl. ;

b. s::umy lncldenl Repoﬂqng Requirements: Lhe Commlor thal] repant & security incldent tq the
wppropriste State identified contect qmmedlmly IFiy reasonably believes there has been s u:cumy
incident.

¢. Breach Reporting Requirements: If the Contractor has ectual knowledge of & confirmed data |
breach that affecis the security of any Suwe content that is subject 1o appliceble data bresch
-notification taw, the Contractor shall. {1} prompily notify the appropriaig Stete identified contect
within 24 hours or sooncr, unless shortertime is required by opplicabls “law, and (2) wke
commercially reasonable measures to address the data bicech in a-timely manner.

17.14. BREACH RESPONSIBILITIES

- This-section only applics when & dala hm:h'oc:nrs ;\'ﬂh respest to pmcnu Sulc dats wuhm the

2018-1

Date

possesyion gr cantrol af the Cantractor.
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Al

*

- o The Coninsctor, unless nlpum:d olhcrwlu shall nmmedlmly nolify lhe spproprinte State

identified contact by telephone- in accordance with the agreed upon security plan of security
procedures ifit redsonebly belleves there has been o socunry incldent.

5. The Cenlrulor unless stipulated alhemu, shlll promptly noul‘y the appfopnhte State
identified contact within 24 hours or sooner by telephone, unless shoner time Is' required by

applicable law, if it confirms that there (3, 6 reasonably believes this there has been o dats breach.:

the Codtrector shall (1) coopersic with the Staic as reasonably requesicd by the State to Investigate
and resolve the dota'breach, (2) pramptly implement nocessary remedial measures, if necessary,
and (3) document responalve setlons igken related to the dita breach, Im;ludmg any post-incident
seview of events and actions eken to make chn.ngu in business prulsus in p:owdlng the servites,

. il necessary,

¢. Uniess otherwise.stipulated, if o deta breach-is o direc! result of the Contractoi’s bresch of its

bear the cosis sssocinied with:

(1) the investigation and resalution of the dota breach;

{2) notifteotions Lo individusls, regulators oc others required by State low;

{3) s credit momloﬁng service required by State (or federnd) faw, . -

(#)o websile or 8 toll-frec number end call center for affecied individuals required by Sute law
NM RSA 359-C:19-C:20, ali not to exceed the average per recond per person tost calcuinted for
Dots Breoches in the United States (currently $148 per record/persan) in the most recent “Cost of
a Dato Breach Sudy: Global Qverview" published by the Poremon Inmtut: a! the time of the

" Data Bresch; and

(5) complele !l carrective 1ctions as reasonably detemmt.d by the Conlrattor based on root cause,
ai (1) throuyt (5)) subject 10 this Conuact's Iifmmlon of Habiliry. 3

17. ls NOTIPICATION OF LECAL REQUESTS
The Contraclor shall contact the State upon. receipl of-any élettronic dnscovtry. hllgmnon ha'ds,

discovéry searches and expert lestitonles related to the State's dats under this contrect, or which’

in &y way might reasonably require escess lothe dato of the State. the Cantractor shall nol respond
to subpoenas, service of process and other legal requests relsted t'the'State without first notifying
the Stute, unless’ pmhibulcd by lw from provudmg such netice. v

© 17.16. ACCESS TO SECURITY LOGS AND REPORTS

The Contrector shall provide repons to the State In & format as egroed 10 by both the Contractor
and the S, Reports shadl include Jatency slslistics, user eocess, usér pccess IP addreas, user
sccess hmory and sccurity logs for alt State (iles related 1o this contreel .

17.17. CONTRACT AUDIT

The Contracior shelt allow the State 1o audn canfermance to the conirut terms. The Sule may-

perform this sudit or cantract with a third party at its discretion and ot the State's expense.

17.18. DATA CENTER AUDIT

2018+133 )T Provisiony,- Pert 3 Pagediof3z . o d
Conmtqunimh P . .
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The Centactar shall ensuse that an independent audit of tie data centers used 10 store State dala
under this contrect [y performed at least annuslly et its eupens: and provide 8 redecied vensian of
. the audit report LPON request. the Contraciar may remove its propriewsy information from the
redutnd vension. A Scrvice Organization Control (SOGC) 2 sudit report or npprovcd equmlcm sety
the' minimum leve! of a third-party audnl
17.19. ADVANCE NOTICE '
The Controctor shall give advance nolice to the State of any upmdes (e.g.. major upgrades mino?
upgndu system changes) that may impaci service availgbility and performance. A mgjor upgrede
is & replecemerit of hardware, sofilware or firmware with & newes or befter-version in order to bring .
the 1ysiem up to dale or 10 improve ils chum:rmlcs It usually includes'a naw veman number.
17.20. SECURITY .
The Contratior shall disclase upon request its non-proprieiary. securily pracesses md technica)

. limitations 10 the State such thet edequate protecuon and, flexibility can be enained between the

State and, the” Contractor. For example: virus checking and -port sniffing the Stale md the
Conuscror shall understand each other's roles and responubahues

17.21. NON-DISCLOSURE AND SEPARATION OF nerlEs

The Contractor shall enforce separation of job duties, require commercially reasonable noa-
disclosure agrezmenty; and limil safT knowl:dae of State dats to that which is sbsolutely necessery
to perform job duuu '

11.21. IMPORT AND EXPORT OF DATA ]
The State shall have the ability to imiport or upoﬂ dols in p:mmnl oria enmery arits diseretion
without interference from the Contractor. This includes the :buluy for the Suteto impont or cxpon

. dua tdfrom other service pmwdcn

11, 2. RESPONsan.lTlES AND UPTIME CUAMN'!‘EE
The Conunctor shall be responsibis for the acquisition and operstion of sll hardware, softwareand -
network suppont related to the services being provided. The technical and professional eclivities
required for tmbluhnng. menaging and maintaining the environments are the responaibilities.of
the Contractor. The sysiem shall be availoble 24777365 (with wced-upon mainienance downtime), -
and provide :ervl:e to cu.stomm & dcﬁned in this sgreement.

11.24. RIGHT TO REMOVE INDIVIDUALS g
The State shall have Lhe right &t eny lime to require Lhat the Contractor remove fromt.interaction
with Staté any he Contrector represenistive who the State belitves is detrimentg) to its working

. reiationship with the Contracior. The Staie shall provide the Contracior ‘with nolice of i

deierminstion, and the reasons It requests the removal. If the Suate signifies tha 3 potential security
violation exists with  respect 10 the .requesi, -the Contryctor shall immedisicly remove suth -
individua). the Contractor shall not assign the- -person (o any aspect of the contract or future work
orders without the Swie's conseni.

.:2018-13) 1T Provisigmp #Pan 2 " Pagedlofd2 . .
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" Prodlem Staternest - NHDOL's existing elecronle dacument management sy:ieEn is twenty years oid and
.outdsted. Thiy outdated system with its lwenty.year oid sociirity infrastructure poses a security risk 1a I

. function to store and menage millions of documents coniaining confidential and sensitive informaiion. This”

outdated system lacks effective and efficient integration intetfaces with the current State's enterprise office

. solutions and other commonly used technologies. % .

Project- Overview 2 i i ; o

The general scope of the project is to provide for the irstallation, confguraion, document/dau. conversion,
. testing and training of & new OnBase Electronic Document Mansgement System (EDMS). . The new OnBase
_ 'EDMS will provide secure storge wnd retrievel- Rinctionality for the State's documents and automsied

" workMows 10 assisl in managing these saine documents as they move thiough the State's business processes.

" Goals e O , | © : '
~ The overall goals of the NHDOL's Electronic Document Management & Workfow Upgrade project
include the following: ' . . '

o ' Providt enhanced security minimizing vulnerebliities.
.. * Providc enhanced tréeking and monitaring of business process funciions.io eneble sclite awareness
. reporting on service performance. = i

Provide [mproved efficiency and effectiveness lll:. NHDOL's btisin_l.;.ss pnqcessu.' | F ;
Provide improved qualily, consistency, énd gccessibillry of informotion o Siate resourcds. -
© Provide dpcument end data reténtion procedures lo'siore and maintain only that whitlris required.

Provide long-term sustainability 1o oll the ebove.

i Project dvervlzw .

The general scope of the project is 1o provide o modem document management system with proper security for,

dats pratection. The solution shall be flexible and configurable requiting minimal customnization to
accommodate the NHDOL's current and luture business proceis workfown,. reporting requirements, and
interfeces, i ’ : .

Statemeat of Work . ! : IR S - U

* This project will be a collsborative effort between the State end Contiactor. The project. will Include the

development of a-strelegy and executian 10 migrote existing documents and mewsdata frim the current sysiem
. 1o the new EDMS. The project shall include a security review and assessment 10 determiné the how, when ind

. who gets eceess 1o what dociments and workflaws within the new EDMS. The project shiall include assistance

- and training on document retention and ather functionalities procured and implemented. The project will include

the redesign of the existing EOMS workflows providing better cfficiency and effeciivencss. The project will -

include troining of State resourees on using and mai[\uining the sysiem along with engoing Conlrecter support,

Gencrul Project Auhmpﬂoa{ )

[, The Contractor will provide préject tracking fools end templetes to record and mangge Issues, Risks,
Change Requetu, Requirements, and other documents used. in the mansgemen: and tracking of the

" Sieto of NR.Comirct 2018-13)
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project. The State of New Hampshire and the C;:mnctnr's ijqcl.Mum;‘en will review these tooly and
templstes and determine those used for the project. Training on these loois and templates shail be
condutted 21 the stant of each phase in-which they will be used. :

Prior 1o the commencement of work on Non:Software and Written Deliverables, the Contractor shal)
provide Lo.the State & template, table of contents, or agends for Review and prior approval by the State.

.. The Cmm.uor_shill ensure that nhprqprluc-lcv'els of security are implemented and maintained in order

lo protect the integrity and reliability of the State's Information Technology resources, infarmation,
and services. Security requiremenis are defined fn Appendix C-2 of the Request foi Proposal. The
Contiecior shall provide the State resources, information, and Services én an ongoing basis, with the
appropriate infrasirveture and security controls to ensure business 'cqmlnulry and 1o safeguard the

confidentislity and integhity of State networks, Systems and Daw . -

" The Deliverables are set forth in the Schedule described below. By inconditiondlly sccepling a

Deliverable, the State reserves the right 10 reject any and ol) Deliverables in the gvent the State detects
any Deficiency in the. Sysiem, in whole or in pant, through completion of-all Acceptance Testing,
including but no! limited to, Software/Sysiem Accepiance Testing, and any cxiensions thereol, Pricing
for the Deliversbles are set forth in Exhibit B: Price and Payment Scheduls. Pricing will bo efTective
for the Term of this Contract, and any exiensions thereof. ' '

The coniractor sball blrovtde. withlp two (1) weels of Govervor and C.ounéll approval, :u'i:p’dned
Deliverables, Milestones ood Activitles Schedute with dellvery dates for State epproval.

. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

[eote e SR

i PLIB ARG BRI NBBIA cU W e e & Pk il oy ey ] Rt dvar s
1.} Conduct Prolsct KickdfT Meeting . Non-Software !
1.2 ] Deliver Umd«l Proje o Plan 2 _ 1 - Wntten °
1.3 ° Project-Initistion Management Activities + .| Non-Saftware

SN Sty Bull AETAR BT RS e B Y

2.) Preptre for On-site Discovéry . Non-Software
11 Conduct On-site Business Analysis ind Disoovesy Nen-Sofrware
2.3 Integration AD Anslysia and Planning i Weiden
1.4 letegration IBM Analysis snd Planning 2 N Wnnzn
2.3 Security Analysis and Planning i Written -
2.6 Infrastructure Analysis and Plenping Writen. =
.1 Document Reténtion Analysis and Pluaning (vp to 13 Written

] Document types) ' . D N
1.1 . Impon Word Intcgraiion Strategy - . Written * B
29 Solution Reguiremenis (SRD) Creaslon and Delivery . Written -

Statc of NH Contract 2018133
ibit A = Contract Delivershies - Part )
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T 210 . Cmdm!mmtls_mgle morSRD

B:Glohd: Batkiisa b

b Supparn of NHDOL through:’

Hyland Cloud 1aivp pracm
Hyland Cloud Beckflle Coavenion S1orage process
Hyland Cloud Active Diresiory anuon Services
Annusl s2tup process.

311" | Cenduct Customer Review of SRD ‘ Written
.12 Busifess Anslysis mﬁ‘Dunln Pﬂ;]cd Mmy_um Non-Software
' . | Adtiviliea’ )

T a4

4.1 | Suppont of NHDOL. mmgh ST Noo-Software
1 Hyland OnBase Saftware: Aqufum(u Table 1) '
. Software I.lsﬂag) ) )
"1 Hyland Onbase Soﬁm Acquisitions Project Muqemcm .
. Actlvities’ :
B ((=ENaAT /i v AU e = R T
s TrueSigm ﬂmm lectroni¢ Signsture) : Soflware,
5.2 TrueSign ([ntegrated Eh:mlc Siphmrc) » 2020. Annusi Seftwary
) Malntenance
&1 . |On-Site Discovuy Phase ldemiﬁ:d Tntegration Non-Software
= .| Services ] i
& % L R e B U AAT Al 'y s 7 AURrE T LY
Ll . |ServerBavimament Validetion on Cmtomu Pmnded Software
& * | Hardwure'
7.1 - | OnBa3e Software Iml!tuon Softwere
7.} Sg\_:g Security and Microsofl AD Ietegrtion Software
24+ [OnBase Configurmion (Disk Omps. Doc Types, Keywords, Software
Notes, X.Refs, etc) . .
7.8 Configure Document tmpon Procesies (up o 2 processes) oftware
1.6 Configure Folderin tg 2 folder atex) o ftwere
Ty Configure Advan Qgtun (up.to 4 Templiaies) aolhnn-:
1 18 .. ]|Confgure Documem Retention (up 10§ mnum msp_ﬂn) Sofwere
: 7.9 Configure Integration for Microsefl Outlook © ; Software .
g 1. Configure Full Text Search ; Software
: 701 | Confgure Mobils Access for iPAD Software
it 7.12 . | Coenfigure Mob-ln "Access (ot iPHONE Software .
. . 7.13 .. | Configure Reporting Dushbosrds {up to 3 Duhbomll) Software
p -1 114 Conft Encrypted Disk Oreups . Software
. Softwire

718 Configure Encrypted Alpha Kcy-:aits

Sute 6f NH Comn 2018-13)
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£ Tt E ]
AT . Conﬁlun Dacumcnt Compshann [np 10 4 templates) | Software
k7 External Autofill K:md Sei (SQL Qucryw {BM™-2 Software
- Queries) : :
1.t0 Configure Vinusl Print Drlvcr Software
119 Configure TrueSign Licenss B Software
3.2 - Bu:ld Test Configurations Project Minsgement Aalv!ue: Non-Software
+ SRR 5 T UG ARSI e 3 PO T G oaie: &)
X Conﬁ;m OnBuse Application Ensbler with Cuuumer LOB Software
Agglimm:{up o 4 screens) a8
[¥] Dncument Conversian {Work Pecket) " Software .
8.] Legacy Archive Library Document Convention oftwre
84 - | Full Text Sewrch Backfile Documenn ' Softwere.
kS Lepacy S lategration Project Mansgement Aclivities. Nea-Software
B TR [ Work AT DTS EPeRCA | It TR ULt TSR el e :
9. Worker Coms Claims - 3 X flwere
y.J Wapge & Hour | wony includin \Vn cC!alm Softwarn
9.4 Boiler & Elevator {BRE) Softwrs
9.5 Worken Comp Covernge Softwars -
95 Safery - Sofware
9.7 Licensing - Software
9.8 General Conmespondence . Soflware
| 99 Workflow Development & Implemotation Project Noa: Soﬁwc .
a - | Management Aamnn N :
PR Rp R0 S W E e A g |
10.1 . Setup Scanners Selup md Pcrform T:wnl ‘ﬂ to 1 mnnml i achwc .
10.2 Create/Test OnBase Scan Queues (uyo 6 gueues) : Soflware
¥ 10.) Nm :S0ftware
HE TR S
TR Creats Technical Sys’ Admm Traintag Notes {~4-10 pages) Wnilien
1.2 Provide Sundard OnBase Punctionsl User Tralning Manusl Wrinen
with Customer Specific Modification (=8-10 pages) Sk [
i3 ‘Provide Standard OnBase Workflow User Trainiag Manuals Writlen
1.4 1 i ' ___| Non-Software
3 ;B:.“’E“Tlr\é?. Wﬁt’fﬁ%‘iﬁ
1.4 OnBase Funcliods) and Scan Tryining (Udlty Client) Non-Software
1).2° 'Businéts Automstion Tralning - Workflow ~ Non-Softwars
1.} Conduct Solutlon &nowlad&e Teunsler . Non-Soflware
A

- Suste of NH Conract 2018-13) .

Exhibit A = Con l &:llvcubles ~Pand
Date:

Conmuor 1 lmlll.ll

Page 4 of 50 . -




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
. EDMS UPGRADE o
. CONTRACT-2018-133 J
: B PART 3. EXHIBITA '
CONTRACT DELIVERABLES :

¥

1 4 Suppoﬂ NH'DOL Mu;h - ‘ 'Nan.sgm
"« OnBase System Admlnhwien Cmmemon Tnlnin. ;
jetup

OnBasc Workflow Admnmmum Cenifiemiion Tmmng
fetup

+| Hyland Onbase Ccmﬁumn Tmnml Setup Pm;cd
Management Atiivitles

16.1 Creste Tcn Envmnm:nl Non-Sofg_ue

16.2 Promote Syvtem to Production T . . iy Non-Software
14.3 Draite Oo-Live Suppont v, 1" Non-Saftware
164 Post Qo-Live Transition to.Suppon § . | Non+Saftware
16.5 . Production Rolloul Project Management Activities . Non-50 ffward.
RIS (ty: PertodiCaNplenss 1A LR AT

X FY21 ImegeSo nAmulCunomerCan T Non- Software

10.2 FY2I.!mageSoN Annual TNeSlp Mdnumnu Fu : Softwarg

[ .m’ ey nn.sﬂu'?n‘udmmw Y OAH SRS X o kL
19.1 FY22 ImageSoR Annus Customer Care Fee « | Nom=Softwwre
19.2 FY22 ImageSofl Anmal TrusSign Maiatenance Fee . Softwern

=Rt [ RY DAL Il ool Ko = o z FHE

10.1 FY2) lmlcho i Annusl Cu Customer Care Fea - . + { Non-Software .
20.2 i Softwarx

T EoER 1R i | TR R
Hna FY 24 ImageSofl Annull Cosiomer Cm Fot - '1- Non-Software
21.2 FY241ma‘é_sLoh Annys) TmnSIEMmmm:c Fec f Soffwere

" Siate of NH Contract 2018-13]

Exhibil A ~ Delwenblu Pant ) Sl
Date: y
Contrsctor's Ini dl Page § of 50



. STATE OF NEW HAMPSH[RE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
. EDMS UPGRADE
CONTRACT 20t8-133
 PART 3. EXHIBITB
PRICE AND PAYMFENT SCHEDULE -

1. PAYMENT SCHEDULE'
1.1 Firm Pized Price . g 3
This is ¢ Firm Fixed Price (EFP) Commu Io: Ihe period berween me Fﬂ'cmwe Date lhfough the Imunl

Term. The Conteaclor shal) be responsible for p:rfutmmg its obligations in atcordance with the
Contrect. This' Contrect will allow the Contmetor 1o invaice the Siate for the following activities,

Deliversbles, or mnlmonu 1 fixed pncinglmu tppearing in the pnce and plymem tables below:

Sizie of NH.Commct 26! 813 g
Exhibi B - Pri ;and Payment Schedule - Pan 3
Date: Vs’

" Contrazidt'y nitialy _)m.—- me'sorso




STATE OF NEW HAMPSHTRE :
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL.

EDMS UPGRADE *

CONTRACT 2018-133.

PART ) - EXBIBITB

PRICE AND PAYMENT SCHEDULE

If-

! o L 3, : HO ¥YM
P al V. R gﬁ TR oK ? I‘J =
Lin S o i'# b S i.
. e pranniiy FHaY L] (£3 Ji1= R A o e By
R A aul A el YHIE) T '33"’ b o L bR ) airee Eg‘ﬁﬁ ;
1.1 [Conducr Project - Completed Projam 51,435.20 514332 sn 291 6
Kickoll Meeting - Kicko(T Metling .
1.2 | Deliver Upgraded Delivery of $1.4)5.20. | $142:52 §$1.291.48
Project Plan- upgraded Project : :
. Plen o -
1.3 | Praject Initinion Scheduling of £3,099.91 $109.9% '$7,280.92
Munagement Discovery Sessions '
Adtivities ' ) P
':-o_‘.' '-5 o s gm .’.‘ yieately i
ﬂ,.p o Snp2 A P EAE E E&%E-é&}g‘g
| it |[Prepareftn Ou-me i $1.48.0 "$14).32 $1.291.68
Discovery Discovery-Agtnds J i L 4
22 | Conduct Onaite - Comptetion of oa- 18,641.20 TTINE] §7.750.08
Bujinets Analysisand | site discowery - .
Discovery . se1sions ' .
2.3 [integration AD Deliveryof AD | $2,152.80 |- s2150 51,932.52
Anaiysis and Plinning Sumtegy docurhent. ’ : | !
; This docurmant we
detail howithe
Staie’s cureent
Active Directory or
any required
¥ -chongarto s’ .
strwelure will be
leweraged 10
a manege urert .
' b within iha System, 2
. 24 |[Integrution IBM Delivery of IBM $4,103.60 A58 $3,075.04
Analysis and Plasoing lntegration Suniegy . 3 ’
document. This,
documeni will 5
oviline i way(s)
.| ths Onbars syatem .
will ba-linked with \
the [OM ptemio |
aflowe for the . -
¢ oxchange of metc-
daoia from 15M fo
Onfase, -
State of NH Contraet 2018-13) ’
. Exhibil B - Prd Payment Schedule - Pan 3 !
. 'Date: j (W . i g .
Contrsctor's Irfitlals _%—f ; Page 76 50




STATE OF NEW HAM?SHIRE

PRICE AND PAYMENT SCHEDULE:

2.5 s:f.umy Anslysigand -
Planning

Dclivm' of
Security Strategy
document. This
document wifl  ~
datail the securily
configurasion o be

. usee vlJMa OnBase”

10 deierming how, .
whan and who gty
acesss to what
documents end .
warlftows withia:
the system,

3, 0520

DEPARTMENT OF INFORMATION TECHNOLOCGY - DOL
2 ) oo EDMS UPGRADE

' ) - CONTRACT 2018-13)
PART 3 - EXHIBIT B

$h43.87

sLa9168

26 |Infrubuctyre -
Anslysis and Plaaning

Dalivery of
Infrastructure -

Suwiegy document,

Thiz document will
derail ol sareens
aad thair OnBase
compongair ured
within sech
environmens.

$1.435.20

$143.52

T §1.291.68

2.7 |Documsn! R:lcnan
Analysis and Planning
{upro 2§ Do:umcm '
types} .

Dctivery of
Docyment
Retention Struicgy
document. This
documeni will-’
detel! tha retgnion
sirategy baing ussd
Jorvpiod$
documsal (ypas ay
selecied by NH

4 DOL

3287040

523704

§1,50).36

28 |Impors Word
Integration Strategy

Delivery of Word

| tntegration Sotiegy,

docoment. TAls .
document will
daial! srrolegles for
the replocement
tnd/or leverage of
the existing VB.NET
lmnu'ord
mochals.

$1.435.20.

$143.52

$1.291.68

1.9 | Solution
Requirementy (SRD)
Crestion and Delivery

Delivery ivery of SRD
document 1o

CUMOMET H,

$14,352.00

$1,433.20

51291600

2.10 | Conduet Intems! .
Scope Revicw of SRD

;| Oclivery of SRD

document o

n'.lSI.IOl

s$215.24

. 819N

QUILOMT

Sute of NH Conmect 2018-132

Exhibit B - Price-end Payment Schedule - Pan )
Date: /10 ]
Contreclor’s Inilinls _%—-—— )

Page 8 of 50




i STA'I'E o:r NEW HAMPSHIRE
# DEPARTMENT OF INFORMATION TECHNOLOGY DOL
; ; EDMS UPGRADE - : 3
- CONTRACT 2018133 . .o
PART ) : EXHIBITB - -
PRICE AND PAYMENT scuzom.s

211 | Conduct Ciiromer Delivery of v.rpdued $1.435.20°| " $143.52 $1,291.68
Review of SRD SRD document to 5 0 A )
" i cusiomer 2 5
2.12 | Business Analysis and Billcd ofler . . . $5.195.94 5539.99 $4.439.95
] Design Project Customer Revicw : <

Manageimnent of SRD’
Mllviuu ;

ARty | B b

'+ [731 IHyland Cloud Setup uywcw $195.99
- Project Setup Completed -} . .
Manogemem . B

. Aclivitics &
oAt _}lrja d:0nB1
[ maRatatald

Software Acquisitions Pmc:nlof T, SE995Y

- Project Manegement
7R

“T!ws!m (tntr'v-!.ed

. $15.000.00 £13,000.00
Electronic Signawre) ImageSofl s
. ) "1 madules/licenses d g 5
5.2 | TrueSign (Integrated PQ processed for $3.000.00 " $1.000.00
. Electronic Signsture) - | ImigeSoft =
- 2020 Anaua! modulesicenses
B . A, i ok
6.l 01 Site Discovery ,000. +'$120,000.00 |°
Phase ideniifled : - | :
gration Services

$358.00

T Delivery of OrBase

. 1.} | Servu/Bovironment * $)191
Validetion on Product ticense
Customer Provided configurstion report .
S Hardwere " . ‘ iy .
1 E "1.2 | OnBase Software | Delivery of OnBase '37,151.80- | S213.28 $1,937.92
’ Instalintion . - Product licenss- . ; -
: sonflgurstion rpon . * ¥+
1.3 | Sewp Securty-and System is ready (or $1,435.20 $143.52 51.291.64
Micomft AD | systém totting - . 2

Integration - [ )

State of NH Comrnd 201! 1)

Exhibit B - Paymcm Schedule -~ Pant J
§ Dale :
1l uds 'Pqe,9 of 50




STATE OF NEW. HAM.PSHI.RE

PRICE AND PAYMENT SCHEDULE

OnBasc Configuntion '

DEPARTMENT OF INFORMATION TECH'NOLOCY DOL
EDMS UPGRADE
CONTRACT 2018-133
PART ). EXHIBIT B

14 . Sysiem I1 ready for $2.170.40 sin.04 $1.58).36
’ {Disk Groups, Dec. sysiem testing . 5
Types, Keywords,, .
. Notes, X-Refs, ec) ol 1 . .
1.5 | Configure Document System is ready for 3215880 $21328 . - $1.931.52
Impoxt Procexses (up sysiem legting - '
102 processes). g = Co.
7.6 |Configurs Foldering System is ready for $2.152.80 '$215.28 $1,937.52
(upto 2 folder sysiem testing
wemplates) ol P
7.7 | Conligure Advanced System is ready.for’ $4.305.60 $430.56 $1875.04°
Capturc{upto 4 - system entings . .
Templates) -
7.8 - | Configure Docvment System i ready for $1.07040 | $217.04 $2,583.36
- | Retention (upto § syMem Lesting - ' : ;
g retention eategories) e i
.| 19 |Configure lalegrauion Sysiemn |8 ready for $717.80 $70.76° $645.04
for Microsofl Outlook sysiem Lesting
1.1 | Configure Full Text System is ready. (or $4,303.60 JJ430.56 $IN75.04 |
; Search . ) syetem testing ‘
7.11 | Configure Mobile Sysiem i3 ready for $717.60° 171.76 $445.84
Accews lor iPAD symelmi 1esting .
.7.12 |Configure Mobile Sysiem is ready for $717.60 $71.%. f645.04°
Accesy for iPHONE sytiem teging .
7.13 [ Configure Reporting ' Sysiem is ready for $2.153.10 §215.28 $1.931.52
Dashboards (up o ) sysicm lesting + -
* | Dazhboards). L . §
. .1.14 | Configure Encrypted 1 Syssem is ready for $1,435.20 $141.82.] - 51,191.88
Disk Groups . sysiem testing i
7.15 | Configure Encrypted Syswm Is ready for $1.435.20 $143.52 $1,291.68
s Keywords - system testing” - . 2
7.16 | Configure Document Sysiem is.ready for $1.470.40 S04 $2.583.%
Compotition (up 10 sysiem testing [N
templaies)
7.17 | Extema! Antofill : ‘Sytiem is ready for $1,435.20 $141.52 $1.291.88
g Keywon $a1 (SQU sysiem 1eling o
Query 1o IBM - 2
Quericd) NE - :
7.8 | Configure Virtua! System s ready for 11160 $71.76 . 364584
* " | Print.Driver sysiem tegting ‘ o '
119 | Configure TmeSi;n System iy ready for $1,435.20 $14).52 $1.291.88
Licenses sysiem teiting . - . - :
7.2 | Byild & Tex Dellvery of $6,745.9) 367499 $6,074.94
E -| Configurstions -Project Document Type ,
Mansgemient configurstion rpon
: Activilies

-Sum: of NH (.onlml 2018-11]

xhibit B - Plymenl Schedule - Part} - T
Due
' - T Plau 10of 50

Comruln if lmh




STATE OF NEW HAMPSHTRE :
DEPARTMENT OF INFORMATION TECHNQLOGY -DOL

, EDMS UPGRADE -
CONTRACT 2018-133 ¥
PART 3. EXHIBITB | .
” - PRICE AND PAYMENT SCHEDULE . ‘ i
- B L 1 i
B b . ﬂ‘! v o e 'y Sihi
; S i b on i e AR &'1“.. T { I-E’}if
8.1 1Configure OnBase Demonstration of 32 870.40 $187.04 $1.311.36
" | Application Ensbler Integration i

¥ with Customer LOB
Applcculom (vpw 4
screent) R .

.41 | Document Conur!iog Dcfivery of T $33,380.00 $).518.00 $12,291.00

' (Work Packet) Conventlon ,

Sirtegy/Mupping "
Doeurnent i i 5 P :

1.3 [legacy Archive Delivery of sample._ 34435000 | $4,415.00 $40,365.00°
Lideary Document convertion . z . =
Conversion ik

8.4 [ Full Text Search Delivery of sample $2,830.40 | S207.04 $2,541.28
Beckfile Documenu . convérlon H B

1.5 |Legscy System Delivery of sample 50954 | $5999 $4,359.93
Integration Project convenion : '

Menzgement
Agtivities

I Q) AT LI XA " o
T ML S A
o 4 & . LAl =] STl

9.1 | Warker Comp Claims SI4JS!.00 813411.20 !I29IG L)
‘Clalm workflow ; i
93, | Wage & Hovr Demanstrition of $6.453.40 [  Ss4884 $3.012.96
Inspections including Wege & Hour ' .
Wage Claims Inspecilony
work(low i
.. 9.4 | Boiler & Elpvmior | Demonstrasion of . $5,023.20 | 330331 $4.520.48
(B&E) ¥ Boller & Efevator i ;
workflow ' - . '
9.5 | Workers Comp Demonsustion of. 8251160 | -8251.16 $2260.44
Coverege Workers Comp . : :
) Coverage workllow Lo .
. 9.6 |Safety Demonstration-of £5,02.20 $30232 . $4,510.08
- Safary workflow ol —
$.7 | Llceraing Demorstrationof | $2,5)1.60° | - $13L16 $2,260'44°
Licensing workflow g
9.t | Qenersd Demonatretion of lacluded in Ineluded in
Correspondence . Oeneral . above wove
. . Correspondence Workflowy Werkfllows
worktow (or how i .
, may be handled - .
wiihin ex'sting
workflows) . .

I Suate of NH Centract 2018-13)
Exhibit B =

- Date:
Cun

_Wd Poyment Schedule = Pm) SR
wrector's.In hals Page 11 of 50




STATE OF NEW HAMPSHIRE ’ ) .
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
- CONTRACT 2018-133
PART 3 - EXHIBITB,
PRICE AND PAYMENT SCH EDULE

-

9.9 |Wokfiow Alusecuss $5399.94 | 592999 $4.459.95
Davelopment & configured and ' R
Implementation . ready for intermal .
Projecs Management Sysiem Testing
! Activities
- [k THECapta B LD . LIRSV
B Setup Scannery Setup Delivery'of MRGC Sl 016 40-1 510264 | . 596136
und Perform Testing « { detailing scan ' .
+ | (up 19 2 scanners) . quesesleatures. ] _
10.2 | Create/Test OnBase Deliveryof* -+ - ] . $143520 $143.52 - *51291.84
| 7 ] Scan Quewes (up o 6 configuntion mpon | - . :
-t quents) : 3 [ g
10.) | Documeat Cnptun Delivery of MRG . 3169997 $2170.00 £2.429.97
’ Project Management and Sean guue . -, [ - ,
Ac!muu xurLii
1.0 |Creste Technica) Sys Dulivery of Sysem $318, 2l 31.917.92
Admin Training Notes Administrutor goide i
{~4-10 pages} £ i
1.7 | Provide-Sundwd . - * | Delivery of.Unity $23M0.40 $207.04 . 32,183.06
* | OnBasa Functonal Client guide :
Uset Tralning | .
Manuals wilh, )
Cusiomer Spetific :
Modification (~8:10 -+ | ) s
pages) PR . :
.11} | Pravide Standard Deliveryof | 1267040 $281.04 $2.58).)%
OnBage: Workflow Workflow guide .
Uter Tenlning - : i
Munials with ‘e . .
Customer Spécific - | ‘
Modification (~10-13 " M
pages) : : ; :
1.4 | Suindard ot Deliveryofall ¢ $1,)40.9% $133.00 $1,114.9%
Documenustion .. . treining guidey” Sk B g
Project Management . ;
Anivileg o i
R S T G e D T T N RO G A e e 2
“12.1 [PeformOnBese - | Complevionof - -, 83421900 | 324219 $21.,097.10
P | System & Integration teitlagand |
Tening . resolution of any
. defects ' i :
1.1 | System Tening Completion of $2,699.97 $270.00 5140997
Project Management | restingand = | i
Auwiuu J resolution of uny
b defects.

Siate of NH Contract 2018- 133

Exhibit B - Price Plyrn:nl Schedule = Part 3 Cos
Date: N
Contractar's ulus  Pagel of 50




‘STATE OF NEW mmsmnx T
nzmnn«mnr OF INFORMATION TECHNOLOGY - 001,
EDMS umms ’
" CONTRACT 1018-133
PART 3 . EXHIBIT B.
PRICE AND PAYMENT scm:num

OnBpse Fuacdoml

Dellvery of!nlm] '

lﬂ ID

L n.m 52

and Scan Yrining - Functiona/Scan
{Unity Client} Yraining session -
13.2 | Buiintss Awtomation Oulivery of initlal $4,305.60 $430.56 $1.475.04
Training - Workflow Business ; .
: . Avtomation '
- Training session ¥ efa® - -
113 | Conduct Solution "Delivery of $1,794.00 $179.40 5161460
“|: | Knowledge Transier Solution i
Knowledge
- Transfer Truining A
134 | Solution Training Detivery of inltlal -$1,699.97 $N000 | - $2.42997 |
Project Management Functions| end’. ' : ’ -
Activilies ,Buslness *- -
: JAuvlemation B
B y ’}\E %‘ J
i R ﬂ%
TXE Hyhnd Onbase
: Certifteation Training Trunln; Scbuﬁded
Senmp Project .
Management £ 1.
Attivitiea ' ) .
=z (L] : =%
5 - ’-r ¥, o K (i~ ]
AL (R 2 P ; :_.;’ P -Ih_ )
5.8 Msiu with UAT UAT kick-ofT T $14,35200. ] $1.435.20 $12916.80
Tening UAT. .
Treining, end istve 5 " .
. 15.2 | UAT Project | Billed 3 weeks $5.399.94 _3539.99 $4,059.93
' Management ifter UAT kick-off '
Activitics =
P rpdiicu? hag| <8 _,_"‘é"'-' R [ v
s T e, Lo
16,1 [Create Tent tngtallation of *$107.64. . 396876 |
Environment joftwarn Y :
63 | Promote System 1o Completion of $143520 | 314382 51,291 68
) Production smoke testing . ' -
163 | Onsite Go-Live Campletion of $187040. 1 .$207.04 $1.582.36 -
Support smoke festing | R i
16.4 |Pos Qo-Live Dilled'd weeks sher $4.305.60 $410.56 $1,375.04
Transitlon to Suppont go live ' i
Sma of NH Conmt 2018-101 :

| Exhibil B2 PtymentSchedule -3 '
) Dole.
: Contractol’s | ll'als Page IJofso




. STATE OF NEW HAMPSHIRE 7
DEPARTMENI‘ OF INFORMATION TECHNOL.OGY DOL -

EDMS UI’GRADE
CONTRACT 2018-133
- PART ) - EXHIBIT B
I’RICE AND PAYMENT SCHEDULE
16.5 | Production Rollout Billed doy $5,199.54
Projsct Management following ImmLp-

Activilics

0% Holdbu:k )
Paymeni Dne :

FY2I dmageSoR
Annust Customer -
Care Fee

: $4,859.93

'szJ 335) op_

!2! SSS 00

FYZ1 tmageSoft
FAnnust TrueSign
, | Maintenanee Fee

E/PY:

TrYIL; ¥
.;Fsh“.ta'ib‘in.,

]

FY22 ImageSoft -
Annus! Cmmr
Cure Fea

$3,000.00

L
Sl el

$23,555.00-

"

NIA

e

- $3,000.00

"$23,555.00

G

FY22 ImageSoft .
Anncal TrueSign
Mum:nm Fu

$2.000.00

-33" "
i i;ﬁ I;}&ﬂ %i‘l

20.1 [FY2) imageSof
Annusl Customer

+ | Care'Fee

e

$2),535.00

FY23 ImageSol -
Annust TrueSigh
‘laimenance Foe -

EERRT

FY24 ImageSof:
Annusl Cusigmer .
Cans Fet

(Cotl ¥

313, SS! 00

: 31.\ SSS 00

FY24 ImageSoll
Annus) TrueSign
Muinunance Fee

$3.000.00

NIA

SJ.OOO.W

Swte of NH Contract 2018-133

Date;
Contract

" Exhibit B P d Plym:nt Schedule = Pand .
O;I lgmm . 'Page 14 of 50




'STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY - DOL
EDMS UPGRADE :

CONTRACT 3018-133
PART 3:EXHIBITB ~ ~

PRICE AND PAYMENT SCREDULE

12 lm|g¢Soﬂ Soﬂ'wln Lo
. This scftware is purchased directly from the Conmuor

'mncmmumunmm.
% e Spansn.  Allews 0 i cark decurwen with & Mg
m‘h;ﬁdbudﬁhnm Jociwiry cleewoale smby

w 10 wmry

L]

Tm"tmd“mksmt-nﬂnl ud'ﬁ'

IR

IH131ON

" 1.3 Hylod OnBase Softwore

" This Hyland OnBase software is purchuse through & ;eparu: <ontract to ke advuma;e of special

govemmeni pricing,

e & |£58{6 Ba‘ T et e o)
AREE R O T 4 i 5 - p
Mutt-Usey | lovas ghrwi 1
Usiry Qient Severt ymm 1
¢ - nMIFL . 1
. Document mpon Processs (DIP). Hrdladl I
[ frean [)-400) cthim [Tl
Wertflow proemed Culemy 34, (Qry 1201 WA M "
-} proswsion Doreeent begirg (Kefy3.c8 DYADD Fira () Dirwy !
wtzion : ATIN) 1
Advaneed Cagture ‘ 1AIPWL
Dycymers feution__ L : 1
imegrotion for Microesh Ouriock QU L
0 Ten Search __ J L ;
Mobite Aceers fin |PAD QMIPWI.IPAD |
s Acoes (e [PHONK OMIPWI. mm
[ ] : b L1l & !
T T aum .
Ererypud Aighe Kiywirds ARIPIL !
\ nrir_° ].
Tl g § o Moo Acuve Obretwory Federeion
Jerviers X R} 53 i
azidte || L ]
- I Archivit AP ARLPH 3
o] vine ovim Ovfeer . e meel i
] et ciew G Ghiem {1-20) Vsl oL

- Suite of NH Contrect 2018-13)

E.hmwmﬁ Peymeni Schedule — Pant )
Contracior's mu.ls 'Pa._g; I1Sefs0




- L

. - STATE OF NEW HAMPSHIRE -
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
j EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT B : o
PRICE AND PAYMENT SCHEDULE. ~ * . :

4 Puture Cootractor Rites Worksbeet

The Siste may request additional Services from the Contractor and requires retes in the evént thal lddilicpal'

Service is required. “SFY™ refery to State Fiseal Year. The Now Hampshire State Fiscal Yeas runs from Jjuly . -,

t

2

. | Specialist

of the preceding calendwr year through June 30 of the spplicable calendar year.

Teobte §.4.1: Future Of-$ite Coam.elor Raotes Worksheet
e S RNOE

$200.00

Electronic
Conient
Management
Speclatin -

.. Table 1.4.2: Puture On-Site Coptructor Rates Workabeet

, PR RSP O S A A s P oLy sty 3014
Electronic $245.00 $255.00 $265.00 $265.00

Coment ; ;

Meanagement

CONTRACT PRICE . ]
Notwithslanding ey provision in the Contract 10" the contrary, ond notwithsuading unexpected,
circumstances, in no event shall the tota! of all payments made by the Siate exceed the amount indicated in
the P37 Qencral Provisions Block 1.8 (*Price Limiwtion”). The paymeni by the State of the tota! Contract
ptice shall b the only, and the complete reimbursement 10 the Contraciot for ail fees and expenses, of
whatever nature, incurred by the Contrsetor in the performance hereof, t -

The State will no1 be responsible for any trave) orloul of pocke! expenses incurred in the: performance of

" the Services performed under this Contrect. .

'INVOICING ‘

The Contractor shall submit correct invoices (o the Swie for all amounts to be paid by the Suie. All invoices
submitted shall be subjeet to the Statn's priar written approval, which shall ne be unreasonsbly withheld:
The Contractor shall only submit invoices for Sérvices or' Dellverables as permitted by the Contract. Invaices
must be in 8 format as determined by the State and contsin detailed Information, including withou! limiwton:
itemization of each Deliversble and ldchuificotion of the Deliverable for which payment.is sought, and the
Accepance dale triggering such payment; date of delivery and/or inswilation: monthly maintcaance charges:
any other Project costs‘or fetention amounts if spplicadle. . E

- Upon Acceptance of s Deliverable, snd a properly documenied and undisputed invoice, Ihe State will pay the

correct end undispuled Invoice within thinty (10) days of involce receipi. Invoices will not be backdaled and

shall be prompely dispstched. .

State of NH Conimct 20Il-l3ll

Exhibit.B = Pricg and Payment Schedule - Pan)  * . G
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|nv01ces shall be cmliled to:

NH Dol T Dusiness Oﬂ‘ ice: u:ounupaynblc@dou nh. |ov
: Cc: Jeaeph A Nadeau@DolT.nh.gov

* 4. PAYMENT ADDRESS

Paymenus shsll be made vla ACH. Use (i following link 1o enroll ‘with Iihe State Treasury for ACH
parmr-ms Mmﬂmgmmmtmmmm

b [82 OVERPAYMENTS TO THE CONTRACTOR

The Contractor shali prampily, but no latee than fifteén (15) business days, rctum o the Stte the mu umouhl
of eny overpaymem Of LITONLOLS PAYTHZAL UPAN dmovzry or.hotice from the Staie.

S -7 CR.EDITS

The, Stnle may spply creditsrdue to the Sme ulsin; oul ‘of this anum. uaninn the Contractor's mvolccr
wilh approprisie information attached. :

1, PROJECT HOLDBACK
_ The State shall withhold ten percent (10%) of pfofumnal service fees ufm! completlon of warrknty peried.

\

" State of NH Contreet 2019- m

" Bxhibil B - Prjce;and Payment Schedule PmJ J o | Lo,
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" ADMINISTRAT{VE SERVICES

1. TRAVEL EXPENSES g _

The Contractor must assume all reasonable travel and related expenses. All labor rates will -
be “(ully loaded", including, but not limited to: meals, hotelhousing, airfarc, car rentals,
car milcage, ond oit of pocket expenses. o .o

' 2. SMIPPING AND DELIVERY FEE EXEMPTION - I
‘The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract. . : \

.. ACCESS/COOPERATION e U :
- At spplicable, and subject to the epplicable laws and regulations, the State will pm\}ide the
Contractor, with access Lo ofl program files, libraries, personal computer-based systems,
software packeges, .network sysiEms, security systems, and hardwere a8’ required to

complete the contracted Services, .

The State will use reasonable efforts to provide approvals, suthorizations, and decisions
reasonably necessary to sllow the Contrector to perform.its obligations under the Contract.

o STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES -

" The Contractor shall provide the State access. {o oll State-ownicd documents, malcrials,
reports, and ather work in progress relating to this RFP. Upan expiretion or terminstion of

- the Cantract with the State, the .Contrattor-shall wuim over all Stalc-owned documents,
miteriaf, ceports, and work in progress relating (o this RFP (o the State 8t no additional cost
1o the State. Documents must be provided in both printcd and clectronic format.

§. RECORDS RETENTION AND ACCESS REQUIREMENTS . <o

" The Contrector shall agree 10 the conditions of all applicable Swie and federal Jaws and regulations,
which arc incorporated herein by reference, regarding retention end access requirements, including -
without limitation, retention policies congistent with the Federn) Achuisition Reguintions (FAR) Subpan
4.7 Coniracior Recordr Reiamtion. ' i

The Contractor and its Subcontractors chall maintain books, rocords, documents, and other evidence of ’
_ gecounting peocedures and practices, which praperly and sufficlently reflect e} direct and indirect costs
involced if the performance of thelr respective obligations under the Contract. The Contracior snd it
_ Subeoatraciors shall retain all.such records for three (3) years following terminalion of the Contract,
including any extensions. Records relating to any litigation matters regarding the Cantrect shall bo kept

" Siaiz of NH Conirect 2018-13) =

Exhidit D - Agminjstrative Services - Pat) | ¢
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* forone (1) year following the termInation of all lhigation, including the termination of df eppesls or the
expirption of the'appeal period. ol k i

_ Upon prior notice and subject to reesonablc time (rames. all such records shei! be subject 1o inspection,
examinstion, sudit and topying by personnel-30 suthorized by the State and federa) officials so
authorized by law, nule, regulation or Contract, s applicable. Access to these ilems shall be provided -
within'Merrimack County of the Stete of New Hampshire, unless atherwise &greed by the Sule.
Delivery of and access (0 such records shall be'st no ¢ost 10 the Sisie during the three (3) year period
following termination of the Contraét and one (1) year term following litigation relating 1o the Contraci,
in¢luding all appeals or the expiration of the appea! period. The Contracior shall inciude the record

_ retention and revicw requirements of this section in any of its subcontracts. ' .

Thie State agrees thal books, records, documents, and other evidence of sccounting procedures and

' practices related to the Coniractor's cost struciure and profil factors shell be excluded from the Stale's

review unless the.cost of any other Services or:Deliverables provided under the Contract is calculated
* or derived from (he cost miructure of profit factors. .
6. ACCOUNTING REQUIREMENTS: ' _ _

. The- Contractor shall maintin an accounting. sysiem in accordgnce wilh Generedly Accepied
Accounting Rrinciples. The costs applicable 1o the Contract shali be ascenainable from the eteounting
sysicm und the Convactor shall mainain records pertsining 1o the Services and all other costs and

- expenditures. : A . :

State of NH Contrect 2018-133 _ -

Exhibit D - Admipistrative Scrvices - Pon ) . .
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PROJEC‘T MANAGEMENT

. -m Su(: believes thet cﬁ'l:ﬂivc communicailon and rtporl.ing ere uunlill 10 Project success.

The Contractor Key Projeci StafY shall participate in meetings L reque.md by the State,.in accord.nnu with
the requirements end terms of this Contract.

T

Jotroduciory Meeting: Pn.nl:lpl.nu will include the Commw H Kcy Preject StefT and Siate Pro}ecl
leaders. This meeting will enabie leaders 1o bewmc uquunled end establish any pr:hmmnry Projw

‘procedures,

KickofT Meetinj: Pmmpam: will mclude lhe Stete an:l the Conlrn:io: s Project Tedm and rnn)or
stakehalders. This meeting is 16 cstablish a saund ronndauun for activities that will follow.

.Status Méetings: Panticipaits will include, al the mlmmum. lhe Con:mm s Project Manager and the

State Projett Muisger. These meetings will be conducted g1 least bi-weekly and addreas overefl Project
statuy and any eddliional toplcs needed 10 remain on schedule and within budget. A sutus and esror
report from the Contractor shall serve as the basis fnr discasian,

4

. The Work Plan: must be rcvmved ot each Stanis Mtetmﬂ and updl.led el minimum, on & bi-wer.kly

wus.inmummm&nm ’ ’ . w

Special Meetings: Need may ulse fors lpeclnl mmg with State teaders or ?rojec! mkeholdm to
address speur: issues. -

Exlt Mmlng Pumclpmu will include Project leaders from the Controctor and the State. - Discussion

will focus’ on lessons lcamed from the Project and dn rollow up dpliom that. the SIm may wish o’
consider. .

The Stote expects the Contrector to prepare agendas and background for and minutes of rn:r.unss
. Beckground for ceeh-natus mecting must includg an updated Work Plen. Drafling of formal presentations,
nith &3 o presentation for the kickolT meeting, will at2o be the Contractor's responsibility.

The Contractor's Project Manager or the Comnclor s Kcy Project Stoff shell submit momhly statul reports

. in sccondance with the Schedule and vermd of this Contrect. All statug repors.shall be prepared in formats
spprovad by the Swic.. The Contracior’s Projec Manager shall assist the State's Project Manager, of lelf
-praduce reports related 1o, Project Mansgemeni as rensanably requested by-the State, al! a1 no edditional
cosi 10 the Sune. The Contrattor shail produu Project status reports, which shal) contain, ot a minimum,
the following:’ ! i =

Project status rclated 10 the \Voru Plan.

Deliverablc sistua;

Accomplishments during weeks bemg reporwd

Planned sctivities for the upcoming two (2) week period; :
Fulure activides; end ‘

"»hoaw e

. State of NH Contrect 2018-133
Exhibit E - Implegentation Services = Pant ¥
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6. Issues.and concerns rv.qumn; resolmmn
1. Rcpon and mn:dl:s in case of falling behind Schedulc

As rcatonably requesied by |hc Stale, the, Conlrlctor shall provide the Smie with information or reports.
regarding the Project. The Contracior halr prepare-apesial reponty and prescnictions relating to Project

- Management, and shall assist the Site In pu:pa.ring reporu and presentations, es reasonsbly requesied by the
State, al) ot no edditdonal cost 10 the State. ]

2. IMPLEMENTATION STRATECY.

1.1 Key Componeots
. The Contracior shall employ enindustry- uandu-d lmplmenmuon suslegy with g timeline se1 fonh

¢

in accordgnce w:lh the Work Plan,

" The Contrneror and the State shall adopt s c.hangc management lppmuh 10 identify end plan key

sirelegics md communication inftigtives.

The Contrecior's team will provide ln!nlns u:mplam as defNined in the Training Plan, which will
be customized 1o addréss the State's spesific nqmr:mems Deecislons regarding format, conten,
style, and presentation shail be mode ewly on in Lhe pracess, by the Staie, providing sufficlent
time for development of marerial a3 functionatity is defined and configured.

Tﬁe Conlstetor shall manage Project exctution and provide the tools needed o create and ;'rumge

the Projeci’s Work Plan and Lasks, manage and schedule Project siaff, track and manage issucs,
mensge :hmamg requirements, maintain communication within the Projest Tcam, and repoa’

. Raolus,

3

2.2 Timelioe ~

Ths timeline is sel forth in the Work Pian. Dunng the initla) planning pcnod Pm;w task end
resource plas will be caablished for: the preliminary training plan, the ‘change’ menagement
plan, communicotlon spproaches, Project standards-and procedures firalized, and team tralning
initigied, Tu-mng will be structured to recognize inlerdependencics berween spplications and

“.structure & cost. efMective und timely execution. Processes will be documented, trelning

cstablished, and he application will be ready for lmplemenmion in eccordance with the Work
Plan

1.3 Change Managemcol sod Traiving

The Contractor's change manggemen) and training services :h.all be focused on developing
change mansgement and treining stratcgies and plans. |y epproach selies an: State resources .
for the exccution of the change managemen! and end user irsining. -

Suate of NH Contract 2018-133
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o i

L r

. The Contractér shall provide the following. Products end Services described inthiy Exhihit‘F. inctuding but not

limited to: . g

7 s

TESTING AND ACCEPTANCE R N r
The Contrectér shall bear o)l responsibilities for'the full suite of Test Plenning end preparsiion thioughout

* ihe Preject. The Contracior will also provide treining as necessary to the State stafT résponsible for lest .

ectivities. The Conteactor-shall be respansible for sll aspects of testing contalned In the Acccplanse Test-

Plan including suppon, 8l no edditional cost, during User Acceptance Test conducted by e Staté and the
lesting of the tmining materials, ’ e )

i

* The Test Plan methodology shall refect the needsof the Project and be included in the Nialized Work Plu.\.

A separgte Test Plan and sei of (est materials will be preprred for each Software function of module.
All Testing 4nd Acceptance (both business and technically oriented testing) shall apply to testing the System
a3 ¢ whole, (e.g., software modules or funciions; end implementation(s)). This shall include plenning, test
scenario. and_ script development, Dita and System prepasttion. for testing, &nd execution of Unit. Tests,

" System integration Tests, Convensian Tests, Installation tests,‘Regression tests, Performance Tuning and

Stréss tests, Sccurity ‘Review and tesis, and suppont of the State during User Acceptance Test and
implementation. - N ' ;

In eddition, the Contrector shall provide & mechenism for ceporting sctua! (est resulls va. expeeted resuls

and for the resolution and trecking of all crrors and problems ldentified during test execution. The Cantractor

" shall also comeet Deficiencies and support required re-testing:

1.1 Test Planning and Prepsttion 5 ! 5 E_E

The Caritracior shall provide the State with an overell Test Plan thet will guido all testing. The
Contrector provided, State epproved, Test Plan will include, ot 8 mifimum, identification, preparsilon,
 anid Documentation of planned testing, a requirements traccability matrik, (es vasiants, Lest ¢cenanios,
test cases, lest scripty, test Oata, test phases, unit tests, expected results, end a tracking methad fot -
reporting actual versus expected resulls as well &3 a)l"emons and problems identified during tesy
execulion. 3. .

As identified in the Acceptance Test Plan, and documented in eccordance with the Work Plen and the
. Contrect, Stite testing will commence upon the Contractor's Project Manager's Cenification; In
writing, thet he Contracior's own sia{T has suecessfully exccuted ell prerequisite Conrrhetor's testing.
slong wlth reporting the dctual testing results, prior to the start of any testing.cxecuted by State staff.
The State witl be preseated with & State approved Acceptance Test Plan, test scenarios, fest cases, feat
scripts, test data, ind expected results. - : v
The State will commence its testing eccording to schedule o ‘within five-days upon receiving
Certification from the Contractor that the State’s personnel have besn trained end the System is
installed, configured, compleiz, and ready for State testing, The testing will be conducted by the State

- . Siate of NH Contract 2018-133
_ Exhibit F = Testing Services = Part 3 . %
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in an environmen! ind:p'endcm from the Contrector's devetopmenl enviranment.’ The Contracier mus!
sssis) the Staie with testing in sccordance with the Test Plan and the Work Plan, utilizing tes: and live
Dau to validate reports, and conduct siresy and performance testing, st o additional cost. -

.T:.sli_ng begins upon edmpl'exion of the Software cbnl'ig-umlon ‘a3 required and user vaining sccording
16 the Work Plan. Testing ends upon issuance 3 8 letter of UAT Acceptance by the State.

The Contrecior must demanstrate thet their K3ting methodology cen be imwd with the State,
. standard methodology. | - ) A, :

]

1.2 System Integrotion Testing . ) '
© The new Syster is tesied in integration with other application systems (legacy and service providers)
in a production-like environment. System Integration Testing validetes the integrution between the
individual.unit application modules and verifies that the new Sysiem meets defined requirements and
supports execution of inierfaces and business processes. The System Integration Tewnt it performed in
u tegt envirgnment, L ot ' ; ' ’

Thorough end-tocnd festing shall be performed by the Contrector. team(s) to confirm that the
Application integrates with any interfaces. The test emphasizes end-to-end business proccises, and the
flow of information ecrass applications (IF APPROPRIATE). It includes all key business processes
and interfeces being Implemented, confinms dala trensfers wilh external pastles, and Includes the

iansmission or printing of &) elechronic and paper documenus. . © .
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" 1.3 Conversion Va|ldnﬁon Testing
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-
LN ) ’

In Conversion Vd!dal%on Testing, wrgel cpplmuon functions are validated.
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In Instailation Testing the application wmpon:nu ] msu.lled in the Synan Test environinent totest the

“. instillation routines and.arg refined for the eventua! production enviranment. This ectivity serves-as 8 dry run

© . ofthe

t5

installation s1eps in pn:pmnon for configuring the produchon gysiem.

‘Support User Acc:ptlnce Tallog

The purpose of User Acceptance Testing (UATY is-for the State to test the solution Lo ensure 1hat it meels

what ‘was defined in the Solution Requiremcnu Ddcumem ‘The UAT process is s cooperative effort
tecilitated by the Caniracior. -

. UAT

requires heavy invalvement from both the Cantrastor and State teams; prepua.uon forthc UAT

process starty early on in the project end culminstés with the testing period. The dureilon of the festing
pcriod for this SOW is (4) wuk.l A Project Change chum will be rewmd for additional UAT dunnou ]

<" Contragtor will pcrfofm he following tasks as part ol'l.hz UAT process:

" progress. -

Provide Tést Cases 10 State based ofT the SRD with test results to be compleied by the State.
Contractor will consult with State throughoul UAT 10 engure tesis are complcled successfully.
Provide UAT lssue Tracking system for State 16 log defects.
Discuss teating best pracilees and Test Plan with the State.
Work on-sllc with State during 8 pre-defined ptnod ofnmc to guide UAT

. Pravide onsite suppoit for UAT KicXofl. .
Conduct reguiar (at feast 2x pu week) statuy meelings durmg tenm; to a33£ss Lest ruulu nnd

EY
]

" Stzto of NH Conteect 2018-133
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The State will perform Uu'l'ullev.r'ing 1asks as pan of (he UAT protels:

. " STATE OF NEW HAMPSHIRE
.DEPARTMENT OF INFORMATION TECHNOLOGY - DOL -
b o . EDMS UPGRADE ) .
" .CONTRACT 2018-t33 o
PART ) - EXHIBITF
TESTING SERVICES
s Asseis reponed issucs and discuss, provide scope deails, and estimate any requested enhancements
_ which may be identificd. . . )
o Correct defects which, the State demonsinaicy we behaving cantrary to what was defined in the
Solution Requirements Oocument. i oE

. Provide at least ohe (1).resoirce 1o perform a minimum of twenty (20) hours per week of testing
" during the-esting period...Repon results and Issues to Cantracior. -
{dentily o singlc point of contact for internal tesiers 1o report defects.
\dentify & singlc point.of contact to repon defects and communicate with Contracior.
* Participste in reguler UAT siatus meetings (@ Teast 2x per week).
The Swte System Administration shall verify uszr reporied defects are:bchaving contrasy 1o the
_ Solution Requirements Document prior to submitting delects to Convactor. Enter defects into the .
Cantrettor-provided Isue Trecking system, Oetoily 1o be entered include minimum of: ’
o Deisiled description of the problem (include screenshot(s) if applicable)
o Sicps needed 1o reproduce the.issue ] E ‘
o Troubleshooting steps which have already been taken to solve the issue
o Perform regulas retest of Contracior resolved defects (at least every other doy) und communicate
* tesolutions to end'users. g - w

¢ Work with Contra¢ior to prioritize issues thet arise during UAT.

1.6 Performance Tuaing lnd Stress Testing

The Contrsctor shall develop wad document hardware and Sofware configuration and tisning of EDMS
infrastructure &s well a3 assist end'direct the State’s Sysiem Administrotors end Database Adminigtralors in

" eonfiguring &nd luning the infragtructure 1o suppon the software throughout the Project

- 1.7 Scope coe e LR . : .
- The scope of Performance Testing shall be to measure the System Jevel metrics critical for the-development of

T

ihe epplications infrastructure and operation of the applications in the production environment. [t will include
the measurement of respanse ruies of the application for, end-user iransaclions and resource utilization (of
various servers and network) undet various load conditionp. These response rates shall become the basis (or
changes and retesiing until optimum System performiance is schieved. Performance testing and tuning shall
occur in the final production environmeni and shul] ust & copy of the finsl production database to provide the
best results. g . . . 1

1.7.1 Test Types : : .-y,
Performance icsting .shell use (wo differcat types of teming o determine the swability of the
applicailon. They ere baseline tests and losd tests. ) .

") Baseling Teats: Baseline tests shiad! collcct performance dats end losd aralysis by running scripls
where the outpui I3 broken down into business transactions or functions.. The teat is like a single

Sisie of NH Contract 2018133 o ;
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vser executing  defined business trenséction. During Baseline testing, cach Individus! script is
run to establish a baseling for transaction response lime, throughput and other user-based metrics.
b) Load Tests: Load testing will detertmine if the behavior of the System can be sustainel over o
long periodof time whilc running under éxpected conditions. Load test helps o verify.the ability
' of the application envireament under different load congitions bised on workload distribution. -
3 System response lime-and utilization is measured and Fecorded. ' e B
1.7.2 Tuning \ . o [ P :
Tuning will be the Contractor led end oceur during both.the development of the application and load
testing. Tuning is the process whereby the application performance is maximized. This can be the
resull of making code more efficient during development as well s making tuning parameler changes
10 the enviraament. - ) ' -

. 1.8 Regression Testing -

A3 8 reauhy, of the user testing activities, problems wil be identified that requird correction. The State will notify
the Contractor of the nature of the testing feilures in writing.” The ‘Contraciof will be required to perform
" additional testing eclivities in response 10 Siae anior user problems idemified from the testing results.

. Regression tésting means selective re-testing to detec! faults introduced during the modification efian, both o

verily that the modificktions have not caused unintended adverse effects, and to verify that the modified and

related (possibly affecied) System components still meel their specified requirements.

* Indesigning and conducting such regression testing, the Contractar will-be-requlrnd 1o pesessy the risks inherent
10 the modification being implemented and wéigh thote risks agaidst the time and effort required foz ¢onducting
- the regression.iesus. In other words, the Contractor will be eapected to design’and conducl regression Lo that
will identify any-unintended consequences of the ‘modification while taking inta eccount Schedule and
.. economic considerations. | - - '
19 Security Review and Testing . iy . . ,
IT Securily involves all-functions pertaining to the securing of State Data and Systems through the creation angd
definition of security policics, procesures aid conirols covering such areas ssidéntfication, suthentication and
‘nan-sepudiation. ) '

All companents of the Software shall be reviewed and iested to ensure they proteét fhe Stdte’s hardware and
 softwearg and his relnicd Dath assets. Tests shell focus on he technicsl, sdministrative snd phisical security
controls that have been designed into the System architeciure in order to provide the necessary confidentiality,
idtegrity and aveilability. Testa shall, at & minimum, cover coch of the serviee components. Test procedures
" shail include peneuralion tests and application vulneribility scdnning. .

Service Component | Defines the set of capablilifes that; :
Identificatipn and- Suppors cbisining information sbout those panles
.. | Authentication sitempting to log ento & system or application for :
security purposes and the vatidstion of uséry.

" ‘Stote pof NH Contruct 2018-133 . " \
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TESTING SERVICES
Access Contral . .| 'Supports the mansgement of pennlwom for Iowng
W ) ' | onto a camputer or neswork
Encryplion . : | Supports the encoding of dats for seeurity purposes ¥
Intrysion Detection ¢ |-Supports the detection, of illegal entrance into
. - ’ computer sysiem
.| Verification - Suppory the confinnation of autherity 1o cnler s =
! «| computer sysiem_ apolication or network
Digital Signsture ~_ - Guaranieey the unaliered siaie of a file b
Uses Management Supports the adminigration of computer, application '
. | and network aecoants within an organization. R
Role/Privilege i | Supperts the graniing of abilities to ugers or groups - '
Manegement - .. | of users of a omputer, applicaion or network
. Audit  Trail Coptwe Sup_poﬂ.s the identification ahd mnnuonng of
- and Analysis .’ activities within an application or lnlem
: Inpul Validatian - | Ensures’ the epplication is protected from bulfer | °
" | overflaw, cross-site scripting. SQL {njection, and \
unauthorized sccess of files andfor directories on the
& - umr. N ot .. . -

Tass shatl focus an the echnical, administrative and physical security controls that have been designed inlo
the Syncm srehilecture in o7der 10 provide the necessary confidentiality, inlegrity and sveilability. Tests shall
o & minimum, cover each of Lhe service componeny. Test procedures shatl includé 3% pmy penctralion lesls -
and spplication vulnerability uannmg :

. Pnor to the System bemg moved inte production the Contrectar shall pmvndr. results of sll securiry mung fo
the Deparament of information Technolnp for review and A:upl.u\u All Sonwm and hardware shall be
‘free of malicious code (m;lwue) ! N Pruoy
1.10° Peoetrstion 'rutlol (Noo-PCl Eovlroumqt)
The Contractor sha)l provide cemﬁr.mon that their Software end System environmeni hds yndergone
penetration teating in sccordance with curren) recommendations fram a recognized industry standards
organization, such as the U.S. Department of Commerce Netiona! Institute of Standerds Techhology (NIST).
" The Siate requires that the Conlracior has this 1esling ptrfnrmed annuslly by a qualiﬁed third-party © .
Comrmor and after ovuy major upgrede.

Stote of NR.Contrect 2018-133 _ .
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" 1. SYSTEM MAINTENANCE |

The Contracior shall maintaih &nd suppors the System in o]l muerial respects as described In the
spplicable program Documsentation through the contrect end date. . i

1.1Conusctor's Responsibility E _
The Cantractor shall maintain the System in sccordance with the Contract.

1.1.1  Mpintenance Releases

The. Contractor shall make dveilsble 1o the Sue the latest program .uf;dam. general

maintenence releases, selected functionality relcases, patches, ‘and Documentation-that are:
generally offered to its customers, &1 no edditions! cost. ‘

. 1.2 Siandard Agrecment ]

) The Stete 'wil) adopt the Contracior's tandard meinienance ppreenent modified to sddrens
serms and conditions inconsistent with Sate Statules and general State Information technology
prastices. . B - S '

' 2. SUPPORT OBLIGATIONS AND TERM - °

21 The Contractor $halt repair of repleca Software, and provide meintenance of the Software i

gccordance with the Specifications end tesms and requirements of the Contract, including but not
limited to SI.1 through §1.18 of the Suppon end Maintznante: Requirements in Exhibii H

Requiremenis, Attzchment 1. .

2.3 If the Contrector feils to correct 8 Deficiency within the afiotted period of time nuted ebove, the
Coatractor shall be deemed to have commitied an Event of Oefeult, ard the Siaie shall heve the right,
at it oplion, 10 puisue the remedies.in Part 2 Section 1.1, as ‘well &3 to retumn the Contréclor's

| and-recelve o rehind for all amounts paid to the Contractor, including but not limited 1o,
epplicable license fees, within ninety (90) days of Actification 1o the Contractor of the State's refund
request z c : . :

Swre of NH Conect 018-133 ;
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ARachment |: See Atl.n:hed exce! sprudshctl ImgeSoﬂ Respanse to DOL RFP 2018132 C-
2 Stale General Requirements : ) :

Swie'of NH Contrect 2018-13)

ExhlbuH Requirements = Pant 3 ' )
t’iuémm : - Page0ofso



" part of the Contracior and Staté Project Mandgers. o

i

e . STATE OF NEW HAMPSHIRE - . - _
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE '
CONTRACT 2018-133 :
PART 3. EXHIBIT1
WORK PLAN

_The - Contractor's Project Manager and the Sipie émj_cr.l ‘manager shall finglize the Work Plan for

Impleméntation within 20 days of the Effective Dite and further refine the tasks required 16 implement the -

Project. The elements of the preliminary Work Plan we documiented in’sccardancs with the Contractor's plan

to implement the System. Conlinued development and mansgemeni of the Work ‘Plan is » joint ¢ffont on the

* “Thé preliminary Work Plan for Implementation created by the Contractor end the State Is set forth ot the end of

" this Exhibit.

In canjunction with the Contractor's Project Management methodotogy, ‘which shall ‘be used o u;magc the

Project's life cycle, the Contractor team and the State shall finalize the Work Pian a1 the onset of the Project,
This, plan shall Identify the tasks, Daliverubles, major miléstoncs, task dependenciei, 104 #. payment

" Schedule required 16 implement the Project. It shall also eddress intra-lask dependencies, resoyree allocslions

.(both State and Contractar’s team members), refing the Praject's scope, and esisblish the Project’s Schedule. -

. The Planis documented in sccordance with the Contreetos’s Work Plan and shall ulilize Stale approved software

to suppon the angoing management of the Project.

" 1. ASSUMPTIONS

A Genersl - i’ ' Lo . -

o The State shall  provide team members with decision-making euthority to suppon the
Implementstion cfforts, at the leve) outlined in the' Request for Proposal Document Sinte Staffing
Metrix, . p- ) : T g
Al State tasks'must be performed in accardance with the revised Work Plan. L
All key decisions wil) be resolved within five-(5)-business days. lssues noi resolved within this
initia) period will be ¢scalated to the State Project Manager fof resolution. .

_ o Any sctivities, decisions or issues taken on by.tho State thet affect the mutually agreed upan Work '
Plan timeline, scope, resources, and costs 3hall be subject (o the identified Chenge Conirol process.

«  The Contracior sha!l maiftain an sccounting system in eccordance with Generally Accepted

Accounting Principles (GAAP). W
B. Project Maaagement B . .

s The State shall spprove the Project Management Methedology used for the: Project.

o The Staic shall provide the Project-Team with réasonble access to the State personnel o3 necded
1o complete Project tasks. ’ . : ) :

s A Project folder created within the Siate system sha!) be used for centratized storage and retricval
of Pio]éct doctments, work products, 'and other materia) and information relevant 1o the spdcess of
the: Project and required by Project Team members. This centel repository is secured by
determining which team members have sccess to the Project. folder and granting cither view or
resd/write privileges. The Contractor’s Project Manager will establish and maintain this folder:
The Suste Project Manager shall approve access for (he State team. -Documentation can be stored
locally for the Contractor and State team'on a “shared” netwark drive Lo fagililate ease and peed
of sccess. Finel versions of all Documentation shall be loaded to the State System.

State of NH Contract 2018-13)
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. o The Contracior assurnes that en Alernate PmJea Manager may be lppomlr.d from time 1o nme o

C.
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‘ WORK PLAN.

.

handie reasonable md ordinary sbsences of the Pro;ctl Manager.

Convcnicns

* The following mumpuon: have been ducussed and npeed .upan bctwem lhc State and Contrector
relative to conversioh effons.. A significam change in any of the below mum;mom would necessitate
review and pol:nm.l initiation of a change order. '

The Data Conversion services deacribed and covercd within this process are sululy ror the conversion
of existing EDMS Library documents. ‘
Contracior will pérform data convérsion services rcmnlely

s Access lo devices including the Windows seryer dedicated to this conversion will be prowded by the

State for the, duration. These devices will be.dedicated for exclusive usc for conversion functions. -
The Sute will make ail dea/documents wrgeted for conversion availabié on a medium decessible to
the Hyand Cloud. Deta/document uansmission will be discusied in delail dunng the conversion
discovery phase and o specific transmission plan-will be agreed to.

and for providing the samo to Contractor in agrred upon unencrypted farmat with index values for
insertion into the new solution, If document files ere encrypted, compremd or ucmwcly
obfuscated, a PCR for file decryption-mey be required.

The State wil export the documents from Process 360 in cither PDF, text, Microsoft wm or Eml
format with the sssociaicd indexing metadste in & separstc text flle.

The State will pmv:dt the documents and reta data in'a location accessible by the Conlractor.

The Deta Conversion effon slong with ¢coft i3 based on en extimated 9.3.million documents and 1.2
TB of data. Upen completion of the Discovery Phase, if the esumlled volume changes more than

‘ 10%, the cost estimate may be revised.

The Contructor shall i mpon document files inlo the new solution In the same formal a3 provided. No

* wangformation of file formet will occur to the files prior (o or afier impon.

The Data Conversion cffor assumes the documenis mnd mela datn will be provided 1o the Contractor
in & non-proprietwry format. Agreed upon formats are ¢ither PDF, Ui, texy, Microsoft Word and Excel
which can be opencd with industry standard viewers. Mets dita witl be provided in text forma:.
Conversion mela data and documents outside thm agreed upon formats may require edjustmenus to

" the effort and cost.

Converted docuherits \.wll undeigo full igxt OCR allownng for full text sem:hmg within the new
solution.

Data cleansing uuviues (i.e., the process of rcmovlng unwenizd datd from a dotase!l or qnubue) aro
the respansibility of the State. Contrestor will £33i5t &3 necessary to exposc data that violstes the

_ conditions defined by lhe State. “Corrective action must be taken.by the Sue cither before the

conversion project lmuuu or after the conversion project completes. Basic field teve) duta
transformations (l.c., the process of converting duta from one forma! to another) that can be clearly
defined by the State and Contrector s mapping rules will.not constitule s dnu clmun; effort and
will be included es past of the conversion effo, .

A single sample conversion will be conducted for functiondlity and reqmremcnu validetion. The State
wiil be mpom:hle for tdcnnfymg do:umenu 1o use duiring the sample conversion phase. Ccmuutor

State-of NH Coniraet 20 II- 133
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_will ensure the sa.mple set mcludes & represcnistion of each document type defined.in the Souru
System
¢ The sample conversiof will include a minimum lubscl of ten {10) documenis per document 1ype
niored extrocied (rom the Legacy rysiem, but nol to exceed one hundred (IOO) per docurntm  type.
o This tervice does not include the extractioh 6f eny' COLD. dats.
s Annototidns, versions, revisions, document history and redsctions will not be rmgmed ) pan of this
. service unless embedded in the State provided PDF documenty, ’
* e The extrestlon file providqd by the State (o the Contrector shell include e kcy unlqu;ly connecting
each document to its meta dats. This unique key must be sufficient for releting the extrected -
‘documents to their sssociated meta date end also-for perfomming validation of the impon process.

' ,D. Project Schedule
.-« Deployment is plaancd to beyn upan issuanee of 8 notice 10 proceed with s plenned Go-Live Dm
in accordance with the accepted \Vort Plen: . -
E. Reporilog ~ . : ' T
e The Contraclor mu conduét seeisfized st meellnp. and provsde rtpom that mcludc. bu| ere
not limited to, minutes, action items, test results, and Docuinentetion,

F. User Tnlnlnl '

¢ The Conirector's Team shel! lead the dcw.lopmcm of the end-user lnming phn
A train the trainer npprouh shatl be used (or the delivery of end-user training. .
The State is responsible for the delivery of end-user tegining. .
The State shelf uhedul: and'm:t.-mndahu:m olt end-user truining classes. :

L N

G. Performaace snd Security Testing -
¢ The Contractor’s Team shall provide o p:domunu tent wcmnup to ldcrmfy the Iu:y s:cnanos to
be tesied, the epproach and tools required, and bess praclices information on petformance testing.
-+ The State shall work with the Contm!or on afl ||::ung a1 g¢i forth in Contract Exhibit F - Tmlng
Scrvl:u )

2. ROLES AND RESPONSIBILITIES
A. Contrutor Tam Roles 00d Rupomibllmu

1) Comridor Tum Prejeet Executive |
The Contractor Team's Pro,ecl Exccutives (Contncta: end Subcontractor Project Executives) shall
be responsible {or advising on and monitoring the quality of the. Services throughout the Project
life cycte. The Project Excculive shal) edvise the Contracior Team Profect Manoget end the Suie's
Project teadership on the best practices for trnplcmmmg the Contrestor Sofiware Solution within
the Swste. The Project Executive shsl) pmlcnpue in the defintion of the Project Plan and provide
guidance to the Siate’s Team.

2) Cootractor Tesm Project Manager

Swle of NH Conirae! 2018-13)
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. The Contrector Tea.rn Praject Mnmg:r shall -have’ overall mpomibil:ty for the day-to-duy

management of the Project and shall plan, track, and menage the-ectivities of the Contractor
.Implementation Team. The Conmclor Tum Project Mahager will have .the l‘ollowmg
responsibilities; . .

Maintain communications with the State's Project Manager, ,
Work with the State in planning and conducting a kick-off mceuna. L
Create and maintain the Work Plan; +
Assign the Contracter Team conjultanis to usu inthe Implemenunon Project eccording to
. the scheduled staffing requirements;
Define roles and responsibilities of ali the Convecior Team members;
*  Provide mweekly and monthly updale progress reports 1o the Site Projm Maneger,
¢ Notify the State’Project Manoger .of requiremeiits for State resources in order to provide -
sufficient lead time for resources (0.be'mede available; X
* Review task pnogms for time, qunhry and’ eccuracy in order 10 achieve proyus
Review tequinmnts and scheduting changes and idemify.the impact on the Project in qrder 1)
. identify whether the changes may require 8 chenge of scope;
+ Implement scope and Scheduie chmgu as'authdrized by the State Project Manager and with
Eppropriate Change Contral spprovals & identified in the fmplementation Plan; .
Inform the State.Project Manager snd staff of any urgent issues il and when they ll'm:
* - Provide the State completed Pm;ecl deenbies and obuain sign-off from the Su:e ) Project
. Mansger.
¢ Manage handoff 1o the Contrector operutional stefT;
s Menage Tronsition Services &s needed. i

3).  Confractor Team Anniysls :
The Contrector Team shall conduct annlysu of requzremzms vglidste the Contracior Team's
undersianding & 1he State business mquirements by npphwson, end perform business

" requiremenu mappling:

e Construct and conlirm epplication test case sunmos
¢ Produce application configurstion definitions end configure thé epplications;
e Conduct testing of the configured upplmnon
*. Produce funclional Spesifications for extensions, conversions, and interfaces;
e Amnistthe Sule in the testing of extensions, conversions, and Interfaces; b
o Assist the State In execution of the Suate's Acceptance Test, . ;
# Conduct follow-up meciings to obtnn feedback, mults. and concurrencclappmvll from
Ahe State;
Y e Asslst with the correction of canﬂguuhon problems |dem|ﬁed during sysiem, integration
- und Acceplance Testing: and

s Agsist with ;.hc transition to producdon.

' 4)  Coatractor Team Tasks

The Contractor team shatl assume Lhe l‘ollnwmg u.slu

Staie of NH Contrect 2018-133
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s | Development and review of functional and technical Specification to determine that they -
re al an appropriste tevel of detail end quality;. - i

« Development and Documentation of.conversion and interface programs in eccondpnce with
functional and technical Speciflcations; - . i

o Development and Documentation of insiallation procedures; and

* "Unit 1esting of canversions and interfeces developed; and

»  Sysem Integration Tesing,

B. Stote Roles and Responibilities - s ) . . . :

" Tho following State resources have been ldentified for the Project. The time demands on the. Individual
Siote team.members will vary depending on the phase and specific tasks of the Implementation. The
demands on the Subject Matter Experts’ lime will vary based on the need determined by the State Leods

and the phase of the Implementation.
1) State Project Macager vt
The State Projeet Manager shall work side-by-side with the Contractor Project Meanager. The rolc
of the State Project Menager is to manage State'resources (IF ANY), facilitate completion of all
tesks wsigned 1o Sate staff, and communicate Projeci status on o regulas basis. The State Project
Menager represents the State in_all decisions on Implementition, Project- matiers, provides el
necessesy suppolt ih the conduct of the Iiplementation Project, and provides necessary Siate | -
resources, o3 defined by the Work Plen and as otherwise identified throughout the course of the
Project. The State Project Manager fies the following responsibilitics:
o Pian ind conduct a kick-off meeling with assistance from the-Contractor lesm; .
Assist the Conirector Projcct Manager.in the development of 4 derailed Work Plan;
Identify and secure the State Project Team members in accordance with the Work Plan;
Define roles and responsibilities of ell Stete Project Team medmbers assigned to the Project;:
Identify. and sccure sccess 10 sddiions)-State end-user siaff as needed to suppont specific
greas of knowledge if and when required to perform certain Implementation Lasks, ’
¢ Communicate lasues to State management a3 necessary o stcure resolution of any mater
- that casinot be addressed at'the Projectlevel, o ] -
Inform the Contractor Project Mansger of any urgent issues if and when they arise; and
Assist the Contractor team staff 1o ‘8biain requested information if &nd when requircd to
- perform_centain Project lasks. . : '
+  Mansge handoff to State operstions) staff; .
Manage State siafT duting Transition Services as needed.

1) State Subject Matter Espert{s) (SME) . . . . )
The role of the Strte SME i3 to ossist application teams with an undeistanding of the State’s current
business prectices and processes, provide agency knowledge, and particlpaic . in the
{mplementation. Respentibilities of the SME include the following: . '

¢  Bethec key e and contact for their Agency or Deparment;

. - State of NH Contract 2018-133
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‘Ancnd Prujer.l Team u'a:mns end stqulrc In-dcplh mnwml knowlcdgz of the relevant

applications;

Assist in valideling and documenting user rcqmrcmenu a3 needed;

Assist in mapping business requirements;

Assist In constructing test scripts and deta;

Assist in System [nicgration, and Acceptance Testing, ~ . '

Assist in performing conversion énd integration lesting and Deta vennuuon,

Antend Ero_lecl rner.unu when régquesicd; e

Assist In irnining ¢nd users in the use of e Conursctor Soﬂwm Solunon and the busmeu

processcs the wplieulon supports.
t

J) State Techoical Lead sad Architect
The State's Technicel Lead and Architect reports 10 the State's PI‘O]CCI Mensger and is responsnblc
for Ieadmgmd mpnaging the Sate’s techmul tasks. Responsibilities include:

Ancnd technical training as necessary Lo suppart-the Project; z

Agsiz! the State and the Contru;tor Team Project Mansgers o establish the deliled Work
Plan: * .

Menage the day-eo-dly activities of te Smc s lechriical 7 resourecs mugncd to the Project;
Waork with Steic IT management (o obl.un Suu technica! resources in lecercmu with the
Work Plan; .

Work in pannership with the Conlrulur and. lead lhc Smte technical stafT's cmms in
documenting the technical operaiional procedures and processes for the Project. Thisis o

‘Contractor Ocliverable and it will be expected that the Contractor will lead the dverslt cffort

with suppon aad assistnce from th State; and,
Represeni the technical cfforts of the Siate t bimtly ijeﬂ meenngs

. 4) State Tuﬂns Admlnmmor )
" The Sule's Teﬂmg Administrator wnl uordlute the State’s testing eﬂ'ons Ruponstblhnu
’ include:

Coordmaung the d:vclupmeni of sysiem, integration, perfurmmcc md Acceplance Ten
plans;
Coordinating system, integration, pﬂfonnancc and Ampunce Teits;
Chalring tesi revicw meetings;
Coordinating the Siate’s (eam and exiernal third parties involvement in testing;.
Ensuring Lhst proposed process :ha.nge: we congidered by process owners;
Establish priarities of Deficiencies requiring resolution; and .
* Tracking Dr.f' icienciea through.resolution,

Suale of NH Contract 2018-13)
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3. SOFTWARE APPLICATION
g _Son'wnh-r;qul;‘cd for éoqtuctor-lo fulfilt ,Comrl'-d'dgilvenbles.

3.4 imageSoh Sefrware: T - S

2S6{}Bofe PRIl : Sauct {
TiaeSign™ (ltepaind Wectronic Sigwune) - provides s ool far -
tlgalng documents dectronically that pradhuses an image wiih m
o) rigatary, Allewy wens 10 mard docunou with » "iige
= hese” Mag, wed allews signing by prery. inchudes decvonte scaly )
1 and pampy. Includey rigning licerae for e b 20 vaen, 13- 130N
* 3.7 Hyland OnBase Software (Purchased through sepirate coftract)
@ % LHytand'OhBout, oftwa e :_-';‘ﬁ'f LA ?g B
! o pes L rag s oUW L
1 Hem Server ' ynNmi' 0
) FDM Services DM i
. ] Lexurnent [mpen Precessor (D) ; DPIFW) i
M L 1160) 5l CTPNI . M
© [T wowfigw Nimed Cilow SL (Qry )-15} . WLIPNL . M
Prafuciion Docwnern Imagiag (Rofon of mmqnmm  pipwr (o 1
) Apphitation Enabler EIM) )
. [ ey PE gt JAIPWY [}
I ] oe Raemion ; : ; .| orrna S )
} grviion for Micromsh Ontlook © o
33§ Pyl Tomt Joureh - . - - ]y i,
1§ Moblg proeny e 9AD i ™ MW} IPAD v
14 o iPHONE .ONITPW| . [THONE -4
13 | Reporting Outhboards RiIM - 1
16| Brerymed Disk Qroups . EXTAI : ]
V71 Ercryoeed Alphs Keywprsy - » - Jaeen
1 Drewnov Compeatiion ABIPIL i
19| Sirgt SigvOn Tt Micomll Acive Br..._, Federation - : ©
reices gpyy ; ]
10 | 2DF Frenewet i .| romen. ; I
L | annwiaml - HT ARIPIY i
32 ] vinel s Driver : Kt 1
1.

1) Wﬁmwﬁlc&ql 9) " ] vl -

4. CONVERSIONS
The following Teble 4.1 identifies tie conversions within the scope of this Conuact

- State of NH Contruct 2018-133
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STATE OF NEW HAMPSHIRE

DEPARTMEN'T OF INFORMATION TECHNOLOGY -DOL

T gpMsuPGRADE -
) -CONTRAET 20)-133
‘ © + PART3-EXHIBITI .
WORK PLAN '

Tuble 4.1 Planned Converalons

ala

sty

. {erver.fromibe;Hyland Cloud - |

e o i O el

Ailltext seansnalliean

¥ LEPMS Lighey ryieind

R

L

i

IR -

ociments:

ddn

A Canversion Testing Respoosibilities . o i
" Tha Contractor Team and the State, based on thsic assigned conversion responsibilitics, as sel”
) forth in Contract Erxh_ibit F: Testing Services-shal identify applicable test scripts and installstion
“ inatructions, edaptthem 1o the Project specificy, test the business process, and compare with Lhe
documented expected results. ‘a - b . .
.« The Contracior Téam and the Stete, based on iheit assigned, conversion responsibilities, shall,
execute the spplicable test sceipls thay complese the conversion and compare ex¢cution results
with the documented expected resulls. o )
o The Sisic s responisible for documenting the technicel Specifications of oll programs that extrect
and format Data from the legacy systems for use by the CONVErsion Processes. - :
+ The Contractor Téam and (he State, based an their assigned conversion responsibilities, shal)’
develap and unit tesl their assigned cOnversions. R . i
+  The Statc and the Controctor Teams shall-jointly conduct System and Integration Tesling,
) verifying and validating the sccuracy arid completeness of the canversions.
s The Staie end Uit Contrsctor Teams shall jointly verify and validate the accuracy and

completeness of the conversions for Acceptance Testing and production.

'5. INTERFACES (i ~ : -
_ " Interfaces shall be implcmg‘nted in coopesation with the State. The following Table 5.1 identificy the
interfaces withia ihe 3cope 6 this-Contract and their relalive assignment. * ’

Table 5.1 l.n-Sc'ope Interfaces .o . ’ ) _ L

. Siaie of NH Contracl 2018-133

" Exhibit ) = Work Plan < Pant 3 ; : K
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECANOLOGY - DOL
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PART 3. EXHIBIT ! : !
WORK PLAN & 8

[ Pevelogiment. "of. :;H_{;G&QL
splemena fllowing with 1o
en\cmlnlmall‘:e?’d.ﬂu‘i!
ted .. ei ipn \

el

- wmpl{mSQL.Qqcrl R
e Ni-loex. tamcm- , p '

cdhdquihdculled foview. o 'm
nulbmqe&ftuanna.llti. ?'the

L, [mpgn-Wofd “moduleinil 2
: i, o hedRlsy ~lepqy'dqicgmenl'
AR |m¢m to‘dcvelobafru-ktqb'\nd
. scqpe.ﬁf'work for reﬁl;uqng in
uncﬁ‘thiolutiun T

. Gontrpetor Con]'gu.re x. nuifiibier:of: Quhm
W LT s .A_‘pph?.uon Ennblu .hanﬂ
LU '.Qnam.'t&ggle m:pm.g ?J
: m{ﬂlngqmm lﬁnnble Sule
-gan‘to "continue. vd:hr morc
g v gt '|: insyinces. :
:!{:\Emn:lhq B .s:tib‘uc Fty.and, -
r-’ o3 W W M-cmﬂ;\wn Dleétgry. &
.o .o |-FedetaedServices. AQF'S in

- m'fchqhhn

T | oo, -
‘;Impon Procwor{upxp' o

State of NH Controct 2018- 133
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STATE OF NEW HAHPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOC\’ DOL
- EDMS UPGRADE

: _, CONTRACT 1018-13%
: * 7 PART3-EXHIBITI
' WORK PLAN

| Configus'the Virtudl: Print °
Drlm lo ulbw useriIg -

Cénfguh \heMotnle A;ws- for
|Phunq izl . allow. OnBua
Sy funuibhdlily o be c«ompleled
1.0, e ) nullvely:rmmgh the "‘l?hcne
R o Onﬂi.uAElaulm- .
Mobulc Atcess Cbnﬂgnru ihe Mobijle Access for
erlﬁd . 7 & iPad 1o~ -allow: Qan;e
: : T .-mncﬂoully tp- h?wmplr,ted

] L AL =

.‘-'i-'.‘--‘mlivqu-‘thmugh "r.he' |P:d:

' OnBuz'A léarion

" L Qutogk? modu!e ln pliqw

1 of emmli mw OnBuc frqm

Corifiguré:the -ln;tp‘:rlomo

‘45‘0{]“00& e '1: .

Conﬂlure upto, (2) Un!ly FQHM
for-use enerrnll‘y M Umfy
Forms: ‘wlll be bu!e NHDOI.

;fcrm lnl'orm;lion ‘Wl it |,
¥ :ml:lude iy enunal bac'kené

: dmbuelookgz 2

A. Interface Responaibllities

¢ The Contrscior Team shall provide lhe Sute Contractor Application Data n:qummcnu end
cxamples, of daws mappings and interfeces Implemmtul on other Projects. “The Contrecior Team

| e —

Ll

shatl identify the APls the State should use in the design and dovelopment of the intcrface.

o The Contrector Team shall lead the Sinte with- the mapping of legacy Dais 10 the Contratlor

Applieetion. '

The Conurgetor Tearn shall lead the nview ol‘ funclionsl afd technical interface Spwﬁcmons

The Contrector Tum shall assist the State with the resolution 6f problems and issyes essocisted

with the dcvelopmc.nt end tmplementstion of the interfoces.

State of NH Conmu 2018-13) -

Exhibil | - Wark =Pant 3
Date: _%f'
Contractds’s Ini uls

Page 10 of $0




: STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE -

CONTRACT 2018-133
PART 3 - EXHIBIT1
. WORK PLAN -

The Conmctor Team shall documen the !'unc:lonnl and technical Specifications.for the interfeces.
The Contractor Team shall creste the mmal Test Plan 'and related s:rlpu 10 Uni1 Test the irterface.
The State shall valldate and accept.. ; ]

The Contractar Team shal) develop and Unit Test the interface.

The State and the Contrector Tea.m shall }oinliy venfy end v;ladue |he sccuracy and completenm
of the interface. .

The State is responsible ror do:umemin; the’ procedures mquured fo run the Interfeces in
production,

_The Stete shall document the technics) chm.c: needed o legacy sysluns to w;nmmoda:e lh:

intérfece.

The Swute shall develop and test all l:glcy appllcnuon chnnges nceded t ucommodnte the
fmeeface.

The Sute and the Conlrn:!or Tcms sha!l jomlly construct test seripts and create any datn néeded
16 Suppon testing the Interfaces.

The Stale is responsible for all datx extracts ud nla:ed formatting mded Irom legacy sysiems to. i

suppon ‘th intérfeces.
The Swstc Is responsible for'the sr.heduimg ol‘ interface opcmlon in producuon

. 8. APPLICATION MODIFICATION

** To méfe fully address the State’s requirements, the Contrector Team ;hall implement the following
spplication modifications. The follwlng Table 6.1 :dcnnﬁcs the modlﬁmlom thn Aare within the

. Table d.): Modlﬂ.cltlom « Contractor Dﬂcloptd

scope of this Contreel. . ; . . - /

Pda sprbia g dnanoni

7. PRELIMINARY WORK PLAN

The following Tabte 7.1 ‘provides the, pretiminary agrecd upon Work Plan fof the Contrect. The -

conuecior shall provide, within two (2) weeks of Gonmor end Council approml en updated Work
Ptan with delivery dates for Stale appravai.

" Teble2.1: High Leve) Preliminary NH Project Plon

" Suic of NH Conract 3018133 - - ;

Exhibit ! - | le Pm: S ; .
" Date: I 2 )
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STATE OF NEW HAMPSHIRE .~ ! :
osmnmzu'r ‘OF INFORMATION TECHNOLOCY DOL|
i  EDMS UPGRADE L.
. CONTRACT 2018-133
. PART)- EXHIBITI I '
" . WORKPLAN
}
i
i
3
|

P L‘cnn'ing sod Initiation Activities’ ot $
' Euinm Aoalysls & Design - - 38
|Sofhur¢& Cloud Acqulsitlon - o 9
"[Build & Test Conﬂgqn‘niom " | as
Liegscy System Integration ' ' ' 10
- Y x 7 ]
(Workflows D_c\gtlopnilgnl & .
' [mplementation . . G B "
[Docuient Capture RS BT
ystem Testing . - ' ® T
Troining % & 5 o BT 1
Production Cutover (Go-Llve) ' s
‘Poﬂ Go-Live Shpfsorﬁ i 10
|
Siawe of NF Commat 2018133 ' — |
Exhibit ) = Work Plan ~ Pant ) . !
Date: : :
Contrectar’'s Mitials _%1.—-« Page 42 of 50 :
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DEPARTMENT OF INFORMATION TECKNOLOGY - DOI.. i

EDMS UPGRADE
CONTRACT 2018:133 .

PART 3 - EXHIBITJ .
SOFTWARE AGREEMENT

LlCENSE GRANT
. Nol Applicable - = Softwere Liccnsing purchug.d Ihruugh scparsic conirac

State of.NH Controct 2018-133

Exhibi
" Dmie:

it ] = Sgltwpre Agreement ~ Pant ] .
trector's i 1im:% Page 43 of 50
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|. WARRANTIES .

STATE OF NEW HAMPS

DEPARTM'ENT OF INFORMATION TECHNOLOGY - oL

B

1.2

13

14

1.5

EDMS UPGRADE
CONTR.ACT 2018-133
* "PARTY- FXHIBITK
WARRANTV & WA.RRANTY SBRVICE

i
1

System :
The Conlracior warranis that the Sy:u:rn will dperate (o confomm to,the Specifications,
terms, and requirements of the Conuul ;

Software

The Contracior warmants that the Software, hr: uding bl nol hmned to the individual
modules or Aynctions fumished under Lhe Contrect, is properly imeuomng within the
System, comptiant with the requirements of the 'Cona'ui, and will opersts.in accordance
with the Specifications and Terms of the Coru‘rlcl ) .

For eny breach of the above Soﬂwuq wnrmnry lhc State’s nmedy. a.nd the Comcto: ]
entire liabilily, shali be:
’ () the comegrion of pru;um errors hat cause : breach of me wnmmy. ar if he
“  Contrector cannol subsuntielly d:rreu such breach m s commercislly
reasonable menner, the Sute may chd its program I-ccnsc if any and recover
the fees. paid 10 the Codmrecior fo}‘ the program hunse end any unused,
prepeid technical suppart fees the State has pmd for the prognm llcznse; or
{b) e re-performance of the deficient Services, or '
(c) il the Contracior cannot subsunll1lly corcect o dreech :'" & commercially
teasoneble manner, the Suie may end Lhe refevant Services and recover the
fees paid to the: Conm:tor forthe dleﬂc\em Services.

Noo-Infriogement . J _ !

The Contracior warmnts tha it has good tilé 1ol or the AgM 1o allow the State to use, al)
Sérvices, equuptnent. and Software ("Mtlcﬂl|6 provided under tms Contract, ang thal

‘such Services, equipment, and Softwwre do'not Yiolete of infringe nny patent, tredemark,

copyright, irade name or other inieliectual prop:ny rights or muappmpmu o trade secret
of any third party.

l
Viruses; Destructive Progrs mini_n'g !
The Controclor warrants that the Sofiware | not contsin any] viruses, destructive
pregremming, of mechanisms designed to disrupt the performance of lhc Software in
: 4 g

m:ordance with the Speuﬁunovu
!

Compatidility

The Contregigr warrans that m Sysurn r.om}an.:nu. including but not. limitcd' to lhe
companeny  provided, - Including eny rcpla:cmenr or upgreded System Softwwre

" components provided by the Contractor to: conu:l Deficiencies or a3 an Enhancement, shall .

opersie mlh the rest of the System wuhoul ton,of a.ny runu-oml-ty

—

I

Stiatc of NH Contract 2018-11) :

Exhid
. -Dale

W and Wmmty Services'- Pan 3 i
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION 'i‘ECHNOLOCV DOL
EDMS UPGRADE :
CONTRACT 2018133 B
PART 3 - EXHIBIT K
WARRANTY & WARRANTY SERVICE

1.6 Services r :
The Contrecior waments that &l Services 1o be provided under the Coritrect ‘will be
prowdcd cxpedicnily, in & professions! manner, in sccordance with industry standards and
thet Services will comply with perromm standards, Specifications, and terms of (he
Contract.

1 w’amﬂw PERIOD

The Wunnty Period shall remain in eﬂ'a:l urdil lha tonclusion or lermination of this Comm:t md ny
extcmuom. ur.epe for the warranty. for non—lnfdn;:mmr. which shall remain in eﬂ'cl:l in mdenmtely

) ch ol NH Contruct 2018-11)

Exh-b-;w-m and Warrenty Services - Pm 3 . ;
Contradols ! mls ’ Pnaeuofso, ) %




The Cantsacior shall provnde the I‘o!lowing Tmlnlug Semcu

2. ONBASE CERTIFICATE TRAINING

*State of N Contruct 2013-133

ExhibitL- T gquim Part) .
Date: =
Conmc 11 mls Page 46 of 50

" STATE.OF NEW HAMPSHIRE >

. DEPARTMENT oF [NFORMATION TECHNOLOGY - DoL
. - EDMSUPGRADE = Lo
: .. CONTRACT 2018-133
T ‘EXHIBITL ., [
TRAINING SERV!CES I

I

1, USER TRAJN]NC i
1. Convractor wm prowde usct Iulmng for up 10 len {10) business users u.nd:r 8 "Train

. the Trainer™ apptonch .

1.2 Contracior sholl provide the "Train ‘the Traingr" user tmmn; on slu st the NH
' Ocpanment of Labor office building,”

13 -Siate resources panticipating in the “Train.the Truncr" user training may be mqmrud

3 to srtend Hyland's end user web-based course as & prerequisite. i

14.  Contrector provided “Train the Trainer” -user wsining consins of; the follumng
seqsions: . . I

1.4.1  Onc (1) OnBrse Unity Client Training scasion ! '

1.4.2 Two(2) Functional Workflow Training seasions (OnBasc Unity Chcnt Training is &
prerequisite for this Functional Workflow Training)

1.4.3. Contrsctor resources providing “Train the Trainer” user tmmng have allowud wo(2)
consecutive days:of ansile activity for completion. The State shall dr.l:rm:nc State
resources for this taining and schedule their snllahllnry g

1.5 . “Teain the Trainer" uses usining consists of the follawing subtsks: |

1.5.1  Provide State resources with mshllmm instructions for any machines to be used

' during treining session

1.5.2 Review of 0 sample training maching (o ensure lmmng readiness

1.5.3  Purge sysiem of unit testing dals as needed.

154 Load system with sample tsining documents. .

1.5.% Planand du:un with Staic resources how and where the training will be conducied.

1.5.6 Prepare Cunu'nclor raining materialy. All wrsining materinls shall be customized with

: screenshols of the Sute’s solution (note, these are nol click by click end user ;uudu]

1.5.7 Contracior to review materisls with Slate resources.

I.S.l Schedute end conduct three (3) end user training sessions.

i | —— e ¥

2.1 Contractor shall support the Sute in demml ning and registering (o7 OnBue Certificate
raining. : l

e e R —



; STATE OF NEW HAMPSH]RE ;
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL’
EDMS UPGRADE
CONTRACT 1018-13)
: EXHIBITL . |
- TRAINING SERVICES

' [

3.0 SOLU‘!‘]ON ADMTNISTRATION TRAINING 4 = ’

s

3.1  Contractor shell provide Sohition Adminis!mmn training for one (1) Sule fesource

derignated os the Symm and WorkNow Administruor. 3

32 Conlrector provided Solution Administration training shall cover.how to manage and
edminisier the solution. . : \
13 Contrecior provided Solmuon Admmmnnon training wnll occur remotely end 8

Solution Administration Guide will be developed and provided which.covers high-level

environment infrastructws and administrative tashs required 1o mainiain the sotution. .

© 34 Solution Administration Training is unique o the Siale’s solution and is not mtended
to replace training offered by the solution software menufecturer.

.35 Contractor lagks associated with this ectivity:
3.5.1  Prepare Sysiems Administrator Guide.
352 Schedule ond conduct one (1), four-hour Sohmon Knowlcdge Tnmfcr seasion

State of NH Conln:l 2013-133

. ‘Exhidit L = Truinj Semecs ~Panld ’
* Date: Woe, E
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R STATE OF NEW HAMPSHIRE
DEPARTMENT ‘OF INFORMATION TECHNOLOGY - 001.
. EDMS UPGRADE o
CONTRACT 201%13) . B
. . PART).EXHIBITM - :
AGENCY RFP WITR ADDENDUMS, BY REFERENCE

Exhibit M =

]RFP - DOL RFP 2018 133 iuucd on Marth 2‘2" 2019 .
ADDENDUM | - Terms and Conditions: Rcwcw Check List A
ADDENDUM 2- RESPONSES TO VENDOR INQUIRIES

ADDENDUM 3 = Currem EDMS Document Naming Dropdown 1m F-Ie .

ADDENDUM 4 - Vendor Inquiries and Sute Responses
ADDENDUM S- Vcndor Inqumc: & Suate AG Office Responses

Statc of NH Contraci 2018-13)

Exhibit M - Agepey. RFP with Addendums, by Reference - Past 3 R
Oute: 7o . . . '
Contraclof's | Illlh'%—t : Page 43 of 50 i
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STATE OF NEW HAMPSHIRE i
"DEPARTMENT OF INFORMATION TECHNOLOGY pOL
EDMS UPGRADE
‘CONTRACT 2018-133

PART 3 - EXHIBIT N )
VENDOR PROPOSAL, BY REFERENCE

ImageSoft Propasal in responseto DOL RFP 2018-133 ELEC'T‘RONIC
DOCUMENT MANAGEMENT SYSTEM UPGRADE deted MaylSth 20|9 is
hereby incorporated by refercnce as fully sei forth herein.

Siate of NH Contract 2018-11) .

Exhlbit N =] Proposal, by Reference - Pant ) :
Date: _ !
Contractor's [failals . Page 49 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS-UPGRADE
CONTRACT 2018133 *_
PART ). EXHIBITO '

CERTIFICATES AND ATTACHMENTS

Anached are: ; . :
A Exhibit H Requirements - Attschment |
B. Contractor's Cenificate of Good Swnding
C. Coniractor's Cenificeie of Vole/Aunthority
D. Coniractar's Centificate of Insurance

[l

S

‘ State of NH Contract 2018-133

Exhibit O'5 Genificate and/Anachments - Part 3
Date: : LT
coniZlororins (W Page 50 0f 50



- State of-New.Hafnpshire
Department of State -'

CERTIFICATE .

) ) Willism M. G-rdr.l_'er_. Sccroury of State of the Stsie of New Hampshire. do hercby c(.-nil'y thet IMAGESOFT. INC. is

« Michigan Profis Corporation n:gi:-lcml wdo bu'iiuﬂl in Now H'unpsl\irc 13 IMAGESOFT. INC. on September 17, 2019, 1
funher ccnlfy.lhu al! fees and documenta required by the Sc:rdtry of Sastc’y of.!'ucc have ben reecived and is in good standing as
far as this qmce Is concerned. ‘ : ' ' :

_ Business 1D: 318178 ; _ e
. Certificate Number: 0004898491 P =

(N TESTIMONY WHEREOF,

| hereto set my hand and causc 1o be sffixed
the Scal of the Siaie of New Hampshire,
this 20th dey of AptilA.D. 2020.

' T William M, Gerdner
Scerctary of State




t, JamesLeneschmidr _ hiredy-certify Bl am duly dmcdzcig:t,bsm of
. {Name) : : ' -
ImageSoft, Lnc., : - 4 horeby catifv- the l'ullm:li}ng' Ve 8 v cibgnt of 5

(oo nf Carportition or JLCH . !
vine tken o s'mecting o the Doard 6f Direcior/sherchnidces, Guly ealiod and Acld on 1 March

2 (Manrh)
. 5 : 20 ar'which o quonum of e nuunnnmmdumﬂs were prestnt sod voling: *
{1Xy) U.'crj : . 8

_VOTED: Thai ___Scort Bade, President . (ruy list more thevoric rml!:éqi'sw,'aumo':imm

{Nvpa oowd - Title) R 1 e
i i cuoinicts 1 agreemanis o hehalluf [megeSoft Inc. = . - win
d (Nome of Corpardiive ar 11.0)

‘the Stk of Now tainpshine and any of Iu .:.mcu: or-depunmems ml funher is authorizeddu exceute any
ducumeny which-may in hisher judgiente &uﬂbh er nccessany to elfon the purp.m. of this wule,
I bereby centlly ha mld volu Ty il buoh umended-or rcpulns wwd somaihy |.n n:ll1 foree end cffict ez of
the date oF \hc foniract w which.hixcen\ficsic is Bnschei: | further certify that it ia'un&mi&iod wu.nh-: Stz of
) Newampdhire will rcly'on Abis centifiente 9 évi«m; lhu.ihe p.mmj iizied sbove.curfenily aocupy: thi
praition(s) indicatix) and \hul. they have -full mhmu o bind l.hemmmm. Tu the c.\wu wm Mhere e .m; limils
on the auw:rulyolmy Imeu lnulwcunl io'tind I corpimtinn In contmeLy. wiibrthe $1dte ol';lw Hympinre, 2l
wuich linsilations wicixpressly siied herdin, - . I
paren: D1F (9ot ATTEST:
STATE-GF _Michigan : o o z
* COUNTY OF _Qaldand - A LS

On thts it __17th oy of _March 2020 beforeme _ Shoron Guil Pimioll 1' 2
(Oay) (Month} (v - . (Natay Public) | R

l
thearndersied o!T-ur pmumlly‘a.ppe'md.__mmmm___;__ﬂ.l,_ known (o me (o
{Cimroc Stgnstery - Prim Nume) |
eatlsfaciarity proven) tw be the person sihose'rame is subscribed 10 the mnm lnnm:nenu‘mld uknovlai:cd that hel
she executed the same (o7 (he purpeses therincontsined. In wiinen whereo!, | hereunio set. niy ‘hand.and official seol,

. Commiidun Expifcc December 29,2025 '

(Nowary Public - Signature) | ‘
. .T N J b )
~ SHARON.GAIL PIMLOTT
2 . Notary Pudilc. Ste1e of Michigen :

Covniyel Magomb :
Mvamlnlan Expires 12-20-2028
Acting in tM Counly of LALABUD

'™
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CERTIFICATE OF LIABILITY INSURANCE

OATY (reOOYYYe
3/14/2020 .

REPREJENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER,

[THIS CERTIFICATE (3 \BAUED AS A NATTER OF INFORMATION OMLY AND CONFERS KO RIGHTS UPOM TNE CERTIFICATE NOLDER. THI3
CERTIFICATE DORS NOT AFFIRMATIVELY OR NEOATIVELY AMEND, EXTEND QR ALTER THE COYERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES ROT CONSTITUTE A CONTRACT BETWEEN THE (BSUING INSURER[S), AUT‘HONIED

conificata-helder in Dav of such sndorsethent(s).

IuPaRTAN? 1 the centiicate holcer ls an AQDITIONAL INSURED, the golicpiios) must be sndoned. lulROOAﬂou 123 WAIVED, subject to
the tsrmis and candlilons of the golicy, certaln pollcles may raquire an endomement. A suzlemant oa {Ns centificsle dogs net confer Aghts to the *
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