
5kSTATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fav: 603-27M516 TOD Access: l-800-735-2%4

www.nh.gov/doit

Denis Goulet

Commissioner

April 16,2025

Her Excellency, Governor Kelly A. Ayoite
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT). on behalf of the Department of
Labor (DOL), to exercise a contract renewal option of an existing sole source contract with
ImageSoft Inc., of Southfield, MI 48034 (Vendor #310931), by extending the completion date
from June 30, 2025 to June 30. 2028, with no change to the price limitation of $2,343,417.01, for
the continued design, development, and implementation services to the DOL's Electronic
Document Management System (EDMS), effective upon Governor and Executive Council
approval. The Governor and Executive Council approved the original contract agreement on May
6, 2020, Item #72 and most recently amended with Governor and Executive Council approval on
January 31, 2024. Item #49.

21% Federal Funds / 79% Other (Agency Class 27) Funds: the Agency Class 027 used by
the DOL to reimburse DolT is 100% Other Funds.

EXPLANATION

This amendment is Sole Source because a previous amendment expanded the scope and price of
the project without being rebid.

This extension will allow DOL to continue to leverage the existing working relationship and
further advance the modernization of DOL's business processes and infrastructure. Specifically,
this modification will allow for the continued design, development, and implementation services
related to the enhancement or replacement of core components of the Department's relational
database currently residing on the aging, on-premise IBM AS400 Power Server solution with
Hyland's WorkView relational database solution and their OnBase Electronic Document
Management System (EDMS).

The Department of Information Technology and the Department of Labor respectfully request
approval of this contract modification.

"Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Kelly A. Ayotte
and the Honorable Executive Council

Page 2

Respectfully submitted,

Denis Goulet

DoIT Commissioner

Ken Merri^ld

Department of Labor Commissioner

DG/jd
DoIT #2018-133D

RID: 83091 (69219, 49405)

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSH01E

Department of Infomation Technology • DDL
EDMS. Upgrade

2018-133

CONTRACT AMENDMENT 4

WHEREAS, pureuant to an Agreement approved by Governor and Council, as a result of Contract #2018-133,
on May 6. 2020. item #72, (herein after referred to as the "A^emcnt"), '3 ImageSoft,. LLC.formerly IrhagcSofl Inc.,
(hereinafter-referred to as "Vendor" or "ImageSoft") agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology (hereinafter
referred to as the "Department"), certain sums as specified therein:

WHEREAS, pursuant to the AgreemenfScctlon 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and.approved by
the Governor and E.vecuiive Council;

WHEREAS, in accordance with Part 2 Section 2 of the Agreement, the initial-term may be extended up to four
(4) additional years at the sole option of the State:

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and ̂ t forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page I) by changing the Completion Date from ,06/30/2025 to 06/30/2028.

Table I CONTRACT HISTORY 2018-133 - EDMS Upgrade

' CONTRACT
AND

AMENDMENT,
NUMBER

AMENDMENT TYPE

'  . . '

^  G&C

approval
.  date"

"  END^.DATE - CONTRACT

AMOUNT

2018-133 Original Contract May 6; 2020

Item #72

June 30. 2024 5568,216.41

2018-133.01 Amount Increase June 15. 2022

Item #62

June 30. 2024 $609,080.00

2018-133 02 Amount Increase April 12, 2023
Item #54

June 30. 2024 5492,005,00

2018-133 03 End Date Extension and Amount

Increase

January 21, 2024
Item #49

June 30, 2025 5674.115.60

2018-133 04 End Date Extension TBD June 30, 2028 $0

.CONTRACT TOTAL. . -t -• ■ ,
'  ̂ '52,343,41,7.01

Initial all pages
Vendor Initials ^1® Date 04/11/2025 Page I of 3

Amendment template revision II/2S/IS



STATE OF NEW HAMPSHIRE

Department of Information Technology - DOL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 4

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties.have hereunto set their hands as of the day and year first above written.

Date:iMZiy2Q25
Crystrf Bell, President, Enterprise Solutions
iS.-lmageSoft LLC (successor to ImageSoft, Inc.)

State of New Hampshire

Qgig. April 16, 2025

Denis Goulet. Commissioner

State of New Hampshire
Department of Information Technology

Date:
Ken Menrifield.'^ommls^ner
State of New hAiPshii
Department of Labor

Initial all pages ̂ 10
Vendor Initials Date 04/11/2025 Page 2 of 3

Amendmvnt lamplate revision / //2S/IS



STATE OF NEW HAMPSHIRE

Department of Information Technolo^ • DDL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 4

The preceding Amendment, having been reviewed by this office, is approved ̂  to form, substance, and
execution.

Approved by the Attorney General

—^Nathan W. Kenison-Marvin _/' ' Assistant Attorney General Date: May 1. 2025
State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages ^
Vendor Initials Date 04/11/2025 , Page 3 of 3

Amcndmeni Kmplatv revision II/2S//S



State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Secrclan' of Slate of the Stale of New Hampshire, do hereby cenify thai I3-IMAGES0FT, LLC Is

a Delaware Limited Liability Company registered to transact business in New Hampshire on January 14, 2021. 1 further certify

that all fees and documents required by the Secretary of Slate's office have been received and is in good standing as far as this

office is concerned.

Business ID: 860389

Certificate Number: 0007156786

SI 0&

s
o

8^

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this llthdayof April A.D. 2025.

David M. Scanlan

Secretary of Stale



ACORCf CERtlFICATE OF LIABILITY INSURANCE

1 of 1

DATE (HM/OO/YYYY)

11/03/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PAOOUCER

WilliB Towsrt HBtaon Southssat, Inc.

c/o 26 Cantury Blvd

P.O. Box 305191

Naahvilla, TN 372305191 USA

WTW Cartificata Cantar

1-677-945-7378 1-888-467-2378

ADORFSS- cartlficataa9wtwco.com

INSURERIS) AFFORDING COVERAGE NAICS

INSURER A: National Fira Inauranca Conpany of Hartfor 20478

INSURED

13-lBia9aSoft, LLC

c/o 13 Varticala, LLC

40 Burton Hllla Bculavard

Suita Ho. 415

Naahvilla, TN 37215

INSURER B: Vallay Forga Inauranca Company 20508

MSURERC: Continantal Inauranca Company 35289

INSURER D ' Spacialty Inauranca Coi^any 26883

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: W36121726 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

iNnr>

SUBR
wvn POLICY NUMBER

POLICY EFF
IMM/DDIYYYY1

POLICY EXP
fMM/ODWYYYl UMITS

A

X COMMERCIAL GENERALUABILITY

E 1 X 1 OCCUR

7094673841 10/31/2024 10/31/2025

EACH OCCURRENCE S  1,000,000

CLAiMS-MA£
DAMAGE TO RENTED
PREMISES (Ea occurranca)

S  100,000

MED EXP (Any one paraon) S  15,000

PERSONAL 6 ADV INJURY S  1,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5  2,000,000

POLICY 1 Ijf^t X LOC PRODUCTS. COMP/OP AGG $  2,000,000

OTHER; s

B

AUTOMOBILE LIABILITY

6079506563 10/31/2024 10/31/2025

COMBJNEO SINGLE LIMIT
(Fa acrirtantt

S  1,000,000

X ANY AUTO BODILY INJURY (Par paraon) s

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED

AUTOS
NON^NED

AUTOS ONLY

BODILY INJURY (Par accidani) s

PROPERTY DAMAGE
(Par araidanll %

s

C
X UMBRELLA LIAB

EXCESS LIAB

2< OCCUR

CLAIMS-MADE 6079506613 10/31/2024 10/31/2025

EACH OCCURRENCE 5  10,000,000

AGGREGATE S  10,000,000

DED X RETENTIONS 10.000 s

C

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANYPROPRIETOR/PAHTNERIEXECUTIVE 1 1
OFRCER/MEM8EREXCLUOE07
(Mandatory In NH) ' '
II yas, describa undar
DESCRIPTION OF OPERATIONS balow

N/A 6079506594 10/31/2024 10/31/2025

V per oth-
^ STATUTE ER

E-L. EACH ACCIDENT
S  1,000,000

E.L. DISEASE • EA EMPLOYEE S  1,000,000

E-L. DISEASE -.POLICY LIMIT J  1,000,000

0 Cybar/Profaaaional EfiO Liability 01-593-25-40 10/31/2024 10/31/2025 Limit

Ratantion

$5,000,000

$500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additional Ramarka Schadula, may ba atuchad If mora spaca la raquirad)

Ra: Contract #2018-133

CERTIFICATE HOLDER CANCELLATION

Stata of NH, Dapartmant of information Tachnoloyy

ATTN: Chiaf Information Officar

27 Hazan Driva

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

©1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

SR ID: 26693619 batch: 3687219



Certificate of Authority

i3-ImageSoft. LLC

I, Rick Stanford, hereby certify that I am the President of iS-IfnageS^O^C, a Ih^mted liability
company ("LLC") under Chapter 18 of the Laws of Delaware.^l certify th^rystal Ml is authorized
to bind the LLC as President of Enterprise Solutions. I furthe^ certify tK^ttachedi^i true copy of the
Operating Agreement of the LLC and the Articles of Amendment ch^ing the name of the LLC to 13-
ImageSoff, LLC. This authorization shall remain valid fo^ thirty (30) da^s^firom the date of this
Certificate. /

DATED: ficprA . toT-^ ATTEST:,
^Rick Stanford, President
i/TmageSoft, LLC



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TEaiNOLOGY

27 Hazcn^Drv.Concord, NH 03301
Fax: 60^2^-1516 TDD Access: 1-^735.2964

www.nh.gov/doit

Denis,
Commissioner

His. Excellency; Gpj^cniqr Christopher. T. Sununu
and the Honorable Exjecutiye Council

StateiHousev

Concord; NHi 033.0.1

December 26, 2023

REQUESTED ACTION

Authorizc'the Department of'Information Technology (DoIT), on behalf of the Dep^mciU of
Labprc(D.Ot), to, enteriinto a Sole.Source contract amendment with ImageSoft Inc., of Southfield,
MI 48034 (Vendor #31093J ), by exercising a contract rental option, increasing the. price
limitation byi$674,n5j6A from $1,669,301.41 to $2,343,417,01, and extqiding thc^cpmpletion
date,frpm June.30,2p24'tp June30,2025 for additional desjgri, development;,and implcmratati
services to, the- E>6l*s Electronic, Document^ Management System (EDMS), effective, upon
Governor and. Executive Council approval throiigh June 30, 2025. The Governor and.Executive.
Council approved the original contract agrecnient on May 6, 2()2P, Item #72, amended with
Governor and Executive Council approval on June 15, 2022, it|^ #62, and most recently amcndeid
with Governor and^ecutive Council approval on April 12,2023, Item #54.

IOp®/o Other Cogency Class 27) funds; the Agency Class 027 used by the DOL to, reimburse
DoFT-is 100%. Other Funds. Funds are-.available.in theifojlowing accountS;fbr- SFV 2024 and
SPY 2025, with t^ authprity, to adjust encumbrances between fiscal years through, the Budget
Office-if needed and;justificd.

1  CAT^-DEPT#tAGENCY#-ACTIVITY#-
ACCOUNTINGjUNIT #- DEPT NAME-
AGENCY NAME -accounting UNIT

NAME CLASS - OBJECT - DESC

Activity.
Code

j  State
Fiscal

Year

Total

; 01-03=0>03(W10r7626pOO:Dp.lT - IT for DOL
i 046r506465JT ConsultTNonTBenefit

0326001.7 SFY2024 $250,000.00

'01:.03r03T030010r.7626000 DolT - IT for DOL

1038r509038lARcncv-Application Software
03260017 SFY2024 $70,000.00

: 01.03^3r030dl Or7626000 DolT - IT for DOL

! 046-500465iITConsuIt-.Non-Bcncfit
032600J7 SFY2025 $284,115,60

f 0J-O3rO3-03QOl 0-7626000,DoIT - IT for DOL
038t50903 8' Agency-Application Software

! 03260017.
)

SFY2025 $70,000,00

i  Total: $674,115.60

Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Christopher T. Sunumi
and.the Honorable-Executive Council
P^2

EXPLANATION

T^is amendment is Sde.SparM b<^use the previous^amer^ent was marked as.sole source due to
an cxpaiwpn of Ae s0pc of the project without being rd>id.

Tltis fmding was approved by ihe LcgisUture in the SPY 2024-25 bicnniumi Ohdithe amendment
with.lmageSoft Inc. will allow DDL to continue to leverage the existing working relationship and
fujtiicr.adyaiioc the nipdcmizatipn ofX>OL*s business proccsses.and infrastructure. Sp^ifically,
tiift modification wiU allow for the provision of additiona] design, development^ and
implianentalion serviccs(related to the enhancement or replacement of core components of the
D^jartridlt-s relattdhal database cunently residinig on the agin^ on-prcmise IBM AS400 Power
Server solution with Hyland's'WbrkView relktipnal database solution and their OnBasc Electronic
Pooiment' Management System (EDMS): Specific modules identified to be rcplac^ include
safety inspection qae management, worker compcnsatipn claims processing, special funds
hivbicihg, boiler arid pressure vessel inspections, and elevator inspection management.

As referenced in ihc^origioal contract terms, the parties have the option to eiaend ihc teim ofthe
agreement for up to four (4) additioital ycar^ contingent-upon the.agreement of the partie and
approval by the Governor and Executive Council. The Department is exercising its option to renew
sCTviccs^for.onc (1) of tiie four (4) years available.

The Department of"Information, Technology and the Department of Labor respectfully request
approval of this contract modification.

Respectfully submitted,

Denis Ooulct

DoIT Commissioner

KenM(

Department of Labor Commissioner

DGfik

Dolt #2018-1330
RID: 83091 (69219.49405)

'fnnovolrve Technofogles Today for New Hompihire's Tomorrow'



STATE OF NEW HAMPSHIRE

Department of.Informatioh Technology • DDL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 3

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract #2018-133,
on May 6, 2020, Item #72. (herein after referred to as the "Agreement"). ImageSoft inc., (hereinafter referred.to as
"Vendor" or "ImageSoft") agreed to supply certain services upon the terms and conditions specified in the.Agreement
and in consideration of payment by the pepmlment of Information Technology (hereinafter referred to as the
"Department"), certnin'sums as speclfted therein:

WHEREAS, pursuant to the Agreement Section IS: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties (hereto and approved by
the Govemor and Executive Council;

WHEREAS, in accordance with Part:2 Section 2 of the Agreement, the initial term may be extended up to .four
(4) additional years at the sole option of the State:

WHEREAS, the Vendor and the Department have agreed to amend the Agreement to allow for the provision of
additional design, development, and implementation services related to the enhancement or replacement of core
components of the Department's relational database and electronic document management systems, inclusive of
migrating current,AS400 applications;

WHEREAS, the Vendor. In accordance vvith Part 2 Siwtion 9 of the Agreement, will provitle the Department
with change orders for review/approval in advance of Initiating additional design, development and implementation
services;

WHEREAS, payment for the provision ofadditional design, development and implementation services ̂ all be
made upon Departmental approval of milestones or defined deliverables as set forth In any related ChangeOrder in
accordance vvith Section 3 of Exhibit B ofthe Agreement;

WHEREAS, the,Department and the Vendor wish to increase the Contract price by S674,l 15.60,to bring the
total contract price to S2343,4I7.0I.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement end set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page I) by changing the Completion Date fiom 06/30/2024 to
06^0/2025.

2. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $674,115.60 from
$1,669,301.41 to$2.343,4l7.0l.

3. Amend the Deliverables. Milestones and Activrjties Schedule under Exhibit A by adding the following entries:

;Uriel!temyr''T^ctivity/ Delivferable.br Milestone*: \ V-D;;Denverirf)leT^.*L
>22.0'Llt.n^ ;ef25,An:hT[ialSustainabUlW.feoit"|>^^^^^
22.1 FY2S ImageSoft Annual Customer Care Fee Non-Software

22.2 FY2S ImageSoft Annual TrueSign Maintenance Fee Software

ISalct^lnspectfbnyprocessingi^'^^^^^
26.1 Support Discovery Non-Software

26.2 Support the creation of Solution Requirements Document
(SRD)

Non-Software

26.3 Support the Configuration, Building and Testing; Safety

Inspections Processing

Non-Software

Initial all pages nfl
Vendor Initials Dote 01/04/2024 Page I of 5

Amfndmtnilfmpiwrrvijion U/2S/IS



STATE OF NEW HAMPSHraE

Department of Information Technblo^ - DOL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 3

26.4 Support the Configuratior\, Building and Testing: Safety
Viblatioh Penalties Processing

Non-Software

26.5 Support the Performance of UAT Testing, DAT Training, and
Issue correaion

Non-Software '

26.6 Support Promoting Test to Production Non-Software

26:7 Provide Go-Live and Post Go-Live Support Non-Software

'.Woriwf^ j^mp'ClalTO >'• ̂ .i'; --r-t 5;^

27.1 Perform On-site Discovery Non-Software

27.2 Solution Requirements Document (SRD) Creation and Delivery Written

27.3 Configure, Build and Test: Late First Report of injury Filing
Process

Software

27.4 Configure, Build and Test: Claims Processing which includes but

not limited to Merhorandums of Payment, Merriorandums of
Denial, Perrnanent impairment, Vocational Rehabilitation, and

Third-Party Actions

Software

27.5 Configure, Build and Test: Second Injury Funds Oaims
Processing

Software

27.6 Configure, Build and Test: Hearings Processing which includes
but not limited to Scheduling, Appeals Scheduling and Lump

Sum Hearings

Software

27.7 Create and Provide Technical System Administration and User

Training Manuals

Written

'27.8 Perform UAT Testing, UAT Training, and issue correction Non-Software

27.9 Promote Test to Production Non-Software

27.10 Provide Go-Live and Post Go-Live Support Non-Software

;Furi^'.tiwpklng>?v v'i'
28.1 Perform On-site Discovery Non-Software

28.2 Solution Requirements Document (SRD) Creation and DeHvery Written

28.3 Configure, Build and Test: ADMIN Fund Processing and

invoicing

Software

28.4 Configure, Build and Test: Second injury Fund Processing and

Invoicing

Software

28.5 Perform UAT Testing, UAT Training, and issue correction Non-Software

28.6 Promote Test to Production Non-Software

28.7 Provide Go-Live and Post Go-Live Support Non-Software

''29lOr^^' ?5 ^piliBrrand:Afr^^k:inspe^^phs"P^^
29.1 Perform On-site Discovery Non-Software

29.2 Solution Requirements Document (SRD) Creation and Delivery Written

29.3 Configure, Build and Test: Boiler and Air Tank inspection
Processing

Software

29.4 Configure, Build and Test: Boiler and Air Tank Inspector
Licensing Processing

Software •

29.5 Configure, Build and Test: Boiler and Air Tank Penalties
Processing and invoicing

Software

initial all pages
Vendor initials CIB Date 01/04/2024 Page 2 of 5

/Imcticlmtw lemplate rtvislon 11/28/IS



STATE OF NEW HAMPSHIRE

Department of Information Technology - DOL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 3

29.6 Perform UAT Testing, UAT Training, and issue correction Non-Software

29.7 Promote Test to Production Non-Software
29.8 Provide Go-Live and Post Go-Llve.Support Non-Software

30.1 Perform On-slte Discovery Non-Software

30.2 Solution Requirements Document (SRD) Creation and Delivery Written

30.3 Configure; Build artd Test: Elevator & Accessibility Lift
Inspeaion Processing

Software

30.4 Configure, Build and Test: Elevator Mechanic and Inspector
Licensing Processing

Software

30.5 Configure, Build and Test: Elevator Certiflcate\Licensing
Penalties Processing and Invoicing

Software

30.6 Perform UAT Testing, UAT Training, and issue correction Non-Software

30.7 Promote Test to Production Non-Software

30.8 Provide Go-Live and Post Go-Live Support Non-Software

^Mlicellanirous

31.1 'Support the Configuration, Building and Testing of
Miscellaneous minor projects to finish the migration of the
AS400 to OnBase which Includes but not limited to:

•  School to Work Pre-Screening Request Processing
•  Permission to Pay Wages otherthan Weekly or

Biweekly Request Processing

•  Day of Rest Waiver Processing

•  Right to Know Request Processing
• WARN Handling

•  Personnel File Request Processing
•  Youth Erhplbyment Certificate

Non-Software

• Denotes items that mo)' switch from a vendor-based design, development, and implementation model to an
internally supported model with vendor augmented support.

Tnblc 1 CONTRACT HISTORY 2018-133-EDMS Upgrode

aSCONTRAGTM

•'.-AM ENDM ENTfS

im.rAMENDMENTHTYREi.^^^^^^^

-yv.nw—' • llsiS

•■^'ftENDiDATE5C:^j

2018-133 Original Contract May 6. 2020
Item #72

June 30.2024 S568.216.4,1

2018-133 01 Amount Increase June 15.2022
Item #62

June 30. 2024 $609,080.00

2018-133 02 Amount Increase April 12,2023
Item #54

June 30,2024 $492,005.00.

2018-13303 End Date and Amount increase TBD June 30.2025 $674,115.60

IGONTRACT-vTOTAUr'^^'*?^?,"? t$2943';4T7:0.ij:''^

Vendor Initials CIB Date 01/04/2024 Page 3 of 5
Amendmtni lemplatt rrvUion ll/28/iS



STATE OF NEW HAMPSHIRE

Department of Information Technology - DDL
EDMS Upgrade

2018>I33

CONTRACT AMENDMENT 3

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effecl upon Ihe approvnl dale from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Crystd Bell, President, Enterprise Solutions
i3-imageSofl, LLC (successor to ImageSof^, Inc.)

Date; 01/04/2024

State of.New Hampshire

Dents Goulct, Commissioner
State ofNew Hampshire
Department of,Information Technology

January 5, 2024

,Ken McnificIdCComrajssicner
State of Ncw (lamflsmrc
Department of Labor

Date:

initial all pages Qg
Vendor Initials Date 01/04/2024 Page 4 of 5
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STATE OF NEW HAMPSHIRE

Department of Information Technology • DOL
EDMS Upgrade

2018^133
CONTRACT AMEIWMENT 3

The preceding Amendment, having been reviewed by this ofRce, is approved as to form, substance, and
execution.

Approved by the Attorney General

Z^COtC^OH' Date: January 17. 2024
Stateof New Hampshire, l^partment of Justice

J hereby certily that the foregoing amendment was approved by the Govemorand Executive Council of the
State of.New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:.

Initial all pages
Vendor Initials CW Dale Q^AW202a Page 5 of 5

AmtmbntM rtialon ll/lS/19'



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Slate of the State of New Hampshire, do hereby certify that 13-lMAGESOFT, LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on January 14, 2021.1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

ofTicc is concerned.

Business ID; 860389

Certificate Number: 0006364786

o

%

't

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afri.xed

the Seal of the State ofNew Hampshire,

this 29th day of December A.D. 2023.

David M. Scanlan

Secretary of State



ACORD CERTIFICATE OF LIABILITY INSURANCE
OATC (MMnO/YYTY)

11/01/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER: THIS
CERTIFICATE DOES NOT AFFIRMATrVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder la an ADDITIONAL INSURED, the poNcy(les} must have ADDITIONAL INSURED provisions or tM endorsed.
If SUBROGATION IS WAIVED, subject to the terme and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such erKlorsement(s).

PMODUCEIl

Willia Tovara Wataoo Southaaat, Zoo.

e/o 26 Cantury Blvd

P.O. Boa 305191

Maahvilla, TH 372305191 USA

Willia Towara Wataon Cartifloata Cantar

Fr,.-

EMAIL .,. ^ « ., .,
ADDRESS: cartificataaflwillia.con

WSURER(S) AFFCROMO COVERAOE NAICa

CNSURBRA' Matloaal Plra Znattranea Conpany of lartfex 20478

WSURBO

iJ-IaweaSeft, LLC

e/e 13 Vartieala, LLC

40 Burton Rilla Boulavard

•uita Mo. 415

Maahvilla. TM 37315

tNSUMRB; Vallay Poxqa Inauranea Coa^any 20509

yyyugnc, Contloantal Zoauxaaoa'Coavainy 352B9

Aaaflcan Caaualty Coapany of Raading Panna 20427

msuRSRE; ̂ ^ Spacialty Xaauranea Ce^any 268S3

INSURER F;

COVERAGES CERTIFICATE NUMBER: «0953166 REVISION NUMBER:

INSR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED 6EL0W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING.ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Afi6L StiBH]
rrpe or msurancp

Policy irf PoiidY SxP"
UMITIINIQ wvn POLICY NUMBER IMMmorrYYYI IMWDDfmYl

COMWERCIAL GENERAL LIAOILrTY

1 CLAIMS-MAOe OCCUR
EACH OCCURRENCE

QAMXCE TO RENTES

iSgWlg£^(gp.'»sc5aML

<07950(577 10/31/2023 10/31/2024

M6D £XP (Any ont twrKin)

PERSONAL A AOV INJURY

CGN1. ACCREGATE LIMIT APPLIES PER:

PRO
JECTPOLICY□ X LOG

OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

idM&Ne&iiNCLeuMiT
lEn Bceid»ni>

1.000,000

500,000

15,000

1,000,000

2,000,000

2,000,000

AUTOMOeiLE LUBIUTY

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

8CHE0ULE0
AUTOS
NON-OWNED
AUTOS ONLY

6079506563 10/31/2023

1,000,000

10/31/2024

BODILY INJURY (Par Mnon)

BODILY INJURY |Pw aceidwit)
PROPERTY DJkMAGE
<P«r»eci(»ar>»

X UMBRELLA LlAB

EXCESS LMB

DEO

OCCUR

CLAIMS-MAOE 6079506613 10/31/2023

X| RETENTIONt 10,000

EACH OCCURRENCE

10/31/2024 AGGREGATE

Xŝtat
"STFT

ER

10,000,000

10,000,000

WORKERS COMPENSATION
AND EMPLOYERS- LIABILITY
ANYPROPRieTORlPARTNER/eXECUDVe
OFFICERMEMBER EXCl UDED?
(Mandatory In NH)
11 yaa, daacrfea un^r
DESCRIPTION OF OPERATIONS OaOw

YIN

□
ute

6079506594 10/31/2023 10/31/2024
E.L, EACH ACCIDENT 1,000,000

E.L. DISEASE ■ £A EMPLOYEE 1,000,000

E.L. DISEASE • POLICY LIMIT 1,000.000

Cyb«r/Pcof*aaion«l BtO Uability 01-593-25-40 10/31/2023 10/31/2024 Unit

Ratantion

95,000,000

9500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101. AddWanal Ramariia SctwduM. may M atiachad Kmaraapaca It raqukad)
Rn: Contract #201B'-133

CERTIFICATE HOLDER CANCELLATION

Stata of KB, Dapaxtaant of Zafoznation Tacbnology
XTTM: Chiaf Xnfocaatlon Officar

27 Basaa Drlva

Concord, .KB 03301

SHOULD ANY OF THE ABOVE 0ESCRI8ED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEDREPRESENTATMS

ACORD 25 (2016/03)
C1966-2016 ACORD CORPORATION. All rtghU res«rv«d.

ThB ACORD name and logo aro r«gister«d marks of ACORD
•* IB: 24863T07 iatch: 3192720



Certificate of Authority

i3-ImBggiSofti LLC

I, Rick Stanford, hereby certify that I am the President of i3-Imagcfoft, LLC,\limited liability
company ("LiC") under Chapter 18 of the Laws of Delaware. I certify Iha^ryital Bell is authorized

to bind the LLC as its President I further certify that attached is a true cop/nfthe Operidng Agreement

of.the LLC and the Articles of Amendment changing the name of the Ll^ talj-Imagpoft, LLC. This
authorization shall remain valid for thirty (30) days from the date ofitrfsiCfcrtificat

DATED: ATTEST:



y

j:

STATE OF NEW HAMPSHIRE
DEPARTMEMTOF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

rax; 603-271-1516 TDDAcccm; 1-800.735-2964

www.r\h.gov/doU

Denis Goulei

Commusioner

March 2. 2023

His Excellency, Governor Chrisiopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Deparimenl of
Labor (DOL), to enter into a Sole Source contract amendment with i3-lmagcSoft, LLC,
of Southficld, MI 48034 (Vendor #310931 ), increasing the Price Limitation by $492,005
from $1,177,296.41 to $1,669,301.41, with no change to the contract end dale, for additional
design, development, and implementation services to the DOL's Electronic Document
Management System (EDMS), effective upon Governor and Executive Council approval
through June 30, 2024. The original contract was approved by the Governor and Executive
Council on May 6, 2020, Item #72 and amended with Governor and Executive Council
approval on June 15,2022 Item # 62. lOOVo Federal Funds

Funding is available in the following account for SFY 2023.

CAT#-DEPT#-ACENCV4.ACTIVITV#-ACCOUNTINC

UNIT #- DEPT NAME- AGENCY NAME -ACCOUNTING
UNIT NAME^CLASS-OBJECT- DESC

Activity Code SFY 2023

02-26-26-260010-26800000-Labor Dept., Labor,
OnBase Project Grant
103-502664 Contracts for Operational Services

00FRF602OS2601A $492,005.00

EXPLANATION

This amendment is Sole Source because the federal grant that funds the amendment was requested
specifically to expand the scope of this existing project and contract. The current- vendor was
engaged to assist in identifying additional enhancements to the planned solution that were
applicable to the SWEEP program and its funding.

'innovotiveTechnologies Today for New Hampshire's Tomarrow"



His Excellency, Governor Christopher T. Siinunu
and the Honorable Executive Council

Page 2

The Department has long recognized the need for modernization of its sys^ms to ̂ tter protect
confidential information, ensure continuity of operatioiis, prepare for the potential of emergency
remote work, and facilitate customer interactions. In addition to the operational frustrations
presented by the primary database, an outdated IBM AS400, the Department's legacy document
management and workflow system, ViewStar, was replaced with a cloud-based solution in the
form of Hyland's "OnBase". This launch did not replace the AS400 mainframe, but capabilities
do exist to migrate the AS400 functionality into OnSase, through the use of Hyland's integrated
relational database, "Workview".

In anticipation of such a migration, the Department received the support of the Govemor and
Legislature for funding during the FY2022-23 biennial budget. A limited proof-of-concept
Workview project completed in the late summer of calendar year 2022. To enhance the existing
project and the benefits to the state, American Rescue Plan Act (ARPA) State Fiscal Recovery
Funds (SFRF) funds were requested in the amount of $495,000. This additional support will
expand the uscoftheOnBase product in accord with the Stale Workforce Efficiency Enhancement
Program (SWEEP) initiative and will include seamless integration between the state's accounting
ERP (NH FIRST), facilitating payment options and remote processing capabilities in emergent
situations. The fiinds.will also allow for the design of additional ImageForms, allowing the public
to submit information directly into the Labor Department's database, removing paper forms and
easing processing time. Finally, this request would support the launch of a document and
knowledge transfer module for use by both Labor Department employees and the public^ obviating
the need for in-person interactions and improving the efficiency of service delivery.

The Department of Information Technology and the Department of Labor respectfully request the
approval of this contract modification.

Respectfully submitted,

.>4>^
Denis Goulet

DolT Commissioner

Ken Met
Department of Labor Commissioner

DG/ik

DoIT #2018-1338

'Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

Department of Information Technology - DDL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 2

WHEREAS, pursuant to.an Agreement approved by Governor and Council, as a result of Contract ̂ 2018-133,
on May 6,2020, Item Hll, (herein afler referred to as the "Agreement"), i3-[mageSoft, LLC, (hereinafter referred to as
"Vendor" or "ImageSoft") agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Dqiartment of Information Technology (hereinafter referred to as the
"Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Departrnqit have agreed to amend the Agreement to allow for the provision of
additional design, development, and implementation services related to the enhancement or replacement of core
' components of the Department's relational database and electronic document management systems, inclusive of
mi^ating current AS400 applications;

. WHEREAS, the Vendor, in accordance with Part 2 Section 9 of the Agreement, will provide the Department
with change orders for review/approval in advance of initiating additional design, development and implementation
services;

WHEREAS, payment for the provision of additional design, development and implementation services shall be
made upon Departmental approval of milestones or defined deliverables as set forth in any related Change Order in
accordance with Section 3 of Exhibit B of the Agreement;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $492,005 to bring the total
contract price to $1,669,301.41.

NOW THEREFORE, in consideration of the foregoing, and Che covenants and conditions contained In the
Agreement and set.forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

I. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $492,00.5 Irom
$1,177,296.41 to $1,669,301.41. ■

Table 1 CONTRACT HISTORY 2018-133 - EDMS Upgrade

CONTRACT. '

'

AMENDMENT
. NUMBER'■

;  AMENDMENT-TYPE •
V. ".v •- .• • •-

.'i
. . r* ' \

\  I * h

"iG&C
. APPROVAL ;
^ V DATE .

. END DATE ̂  . • :  CONTRACT,
AMOUNT -

/ ' •

2018-133 Original Contract May 6, 2020
Item 072

June 30, 2024. $568,216.41

2018-133 01 Amendment A June 15,2022
Item 062

June 30. 2024 $609,080.00

,2018-133 02 Amendment B TBD ■June 30, 2024 $492,005.00

f' . • * CONTRACT TOTAL . .

'"•V. '. ■ * ' ■ »

jr;669,30l;.4]_

Initial all pages
Vendor Initials d.=M2023 Page 1 of3

Amtndmtni ttmplatt rtviihn 11/78/18



STATE OF NEW HAMPSHIRE

Department of Information Technology - DDL
EDMS Upgrade

2018-133 .
CONTRACT AMENDMENT 2

Excqrt as provided herein, ell provisions of the Agreement shall remain in full force end effect. This modification shall
lake effect upon the approval date from the Governor end the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day wd year first above written.

.  02/16/2023
Paul Maple, General Cour^l & Secretary
i3-lmagcSofl. LLC

State of New Hampshire

Date:

Denis Coulet, Commissioner
State of New Hampshire
Department of Information Technology

Da..:

Ken Mcrrificld, t^mmisSjpner
State of New Ham;
Department of Labor

Vendor InUiL 0.1. 02/16/2023 -.wi-r- /Wf.j



STATE OF NEW HAMPSHIRE

Departmeot of Information Technology - DOL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 2

The preceding Amendment, having been reviewed by this ofTice.'is approved as to form, substance, and
execution.

Approved by the Attorney General

Is! ^ Date: March 15. 2023
State of New Hampshire, Department of Justice

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: ^ (date of meeting)

Office of the Secretary of State

■  By: ^ :

Title;

Date:

Initial all pages ^
Vendor Initials /fW Date 1)2/16/2023 3 of 3

V  Amen/fne/it template revision H/28/18



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

vvww.nh.gov/doil

Denis Coulet , '
Commissioner

March 2, 2023

Kenneth Merrifield, Commissioner
Department of Labor
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DolT)'
has approved your agency's request to enter into-a contract amendment with i3-ImageSoft, LLC, as
described below and referenced as DoIT No. 2018-133B.

The purpose of this request is to allow for the provision of additional design, development,
and implementation services related to the enhancement or replacement of core
components of the Department of Labor's relational database.

The Total Price Limitation will increase by $492,0.05 for a new Total Price Limitation of
$1,669,301.41, effective upon Governor and Council approval through the original
completion date of June 30, 2024.

A copy of this letter' will accompany DolT's submission to the Governor and Executive Council
for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2018-1338

cc: Todd Allen, IT Manager

Innovative Tecttnologies Today for New Hampshire's Tomorrow'



state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secreiary of Stale of the Stale of New Hampshire, do hereby certify that I3-IMAGES0FT. LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire'on January 14, 2021. 1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

odlce is concerned.

business ID: 860389

Cenincalc Number: 0006I3I273

SI
%

£
Pi

o

iT

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this 28th day of February A.D. 2023.

David M. Scanlan

Secretary of State



Certificate of Authority

13-IinagcSoft. LT.C

I, Rick Stanford, hereby certify that I am the President of i3-ImageSoJVrtKL- a limited liability

. company ("LLC") under Chapter 18 of the Laws of Delaware. I M^le is authorized

to bind the LLC as its Secretary and General Counsel. I further cemfv^t att^ed is a true copy of
the Operating Agreement of the LLC wd the Articles of Ameadma^hangi^ me name of the LLC to
i3-ImageSoft, LLC. lliis authorization shall remain valid fOTiha^(^ ̂ys from the date of this
Certificate.

DATED: 2 7. 2.^2 J ATTEST:

Stah^ffI preftwctit
ageSofl, LLC



LIMITED LIABILITY COMPANY AGREEMENT

OF

iJ.PACMAN, LLC
(A DELAWARE LIMITED LIABILITY COMPANY)

THIS LI^ED LIABILITY COMPANY AGREEMENT (this "Agreement'') is
mtered into this of May, 2019, by i3 Verticals, LLC (the "Member"), who herejjy forms
i3-Pacman, LLC (the "Company"),, a Delaware limited liability company, pursuant to the
Delaware Limited Liability Company Act (the "Act").

WHEREAS, the Company was formed as a limited liobility company by filing a
Certificate of Formation (as amended, restated; supplemented or otherwise modified .from time to
time, the "Certificate, of Fomation") with the office of the Secretary of State of the State of
Delawarc on May fS', 20l§, in.accordance with the Act; and

NOW, THEREFORE, the Member wishes to enter into the Operating Agreement upon
the foliowioLg terms ahd-coiiditionsr- • — -• . .— .. . ..

ARTICLE I

NAME; REGISTERED AGENT AND ADDRESS; AND PLACE OF BUSINESS

The name of the Company is i3 Pacman, LLC. The Company's registered • agent is
National Registered Agents, Inc. and the street address of such initial registered agent is 160
Greentrec Drive, Suite 101 City of Dover, County of K-cot, Delaware 19904. The principal office
of the Corripany,.Qnd such additional offices as the Member may determine to establish, sholLbc
located at such place or places inside or outside the .Slate of Delaware as the "Member may
designate from time to time.

ARTICLE IJ

PURPOSE. POWERS. AND TERM OF COMPANY

2. / Purpose and Powers ofthe Company. The Company is organized for the purpose
of engaging in any lawful activity for which limited liability companies may be formed under the
Act. The Comparty shall possess and may exercise all of the powers and privileges granted by
the Act or by any other law or by this A^eemeni, together with any power's incidental thcreto, so
far as such powers and privileges arc necessary or convenient to thc'cohduci, promotion or
attainment of the business purposes or activities of the Company contemplated by this
Agreement.

2.2 Term of the Company. The term of the Company ̂all commence on the dale the
Certificate of Formation of the Cbrhpany is filed with the Secretary of State-of the State of
Delaware in accordance with the provisions of the Act and' shall continue in perpetual existence
unless and until dissolved-and terminated pursuant to this Agreement.

2.3 Applicable Law. Regardless of.the place where this Agreement may be executed
by the Member, this Agreement, the rights and obligations of the Mciiibcr, and any claims' and
disputes relating thereto, shall be subject to and governed by the Act and the other laws of the

4tl2-S2}S-9)>9.t



Slate of Delaware as applied to agreements-among Delaware residents to be entered.into and
performed entirely within the State of Delaware, arid such laws shell govern the limited iiobility
company aspects.of this Agreement.

ARTICLE rn

CAPITAL CONTRIBUTION

3.1 Capital Contribntion by Member; Imtial Issuance of Units. Upon the fomiatipn
of the Company, the Member shall make a capital contribution to the capital of the Company in
the amount of cash, or of the property in-kind, or both, set' forth opposite such McmbCT's name
on Schedule A attached hereto. The Company shall thereupon issue to the Member the limited
liability company interest (expressed as a number and class of "Units'^ so subscribed and
contributed for. . • - '

3.2 No Interest: No Return of Capital. Capital contributions to the Company shalj
not earn interest, except as otherwise expressly provided for in Uhs Agreement. Except as
otherwise provided in this Agreement, the Member shall not have tlic right to withdraw, or to
re.ccive a.retum-of,-a capitarcontribution or any portion thereof. •

ARTICLE IV

TAX CHA^CTERIZATION AND RETURNS

4.1 Tax Ciiaracteriiation. The Member acknowledges that at all times that two or
more persons or entities hold equity iritefesls in th'e Coraporiy for federal income tax puqioses (i)
it is the intention of the Company to be treated as a "partnership" for federal tax and all relevant
state and local income tax purposes, (ii) the Company will be treated as a "partnership" for
federal tax-and all relevant state and local, income tax purposes and (iii) the Company shall make
all available arid necessary elections to be so treated pursuant to Section .30l.'7701-3 of "the
Treasury. Regulations, arid corresponding state and local income tax provisions, Until such time,
however, (i) it is the intention of the Member that the Compariy be disregarded for "federal and all
relevant state "and local income tax. purposes only, (ii) the activities of the Conipany be deemed
to be activities of the Member for such federal tax and state and local income; tax purposes and
(iii) the Cornpany and its activities be regarded and respected for all other state and local tax
purposes. Ali provisions of the Company's Certificate of Fonnation and this Agreement are to be
so construed so as to preserve that lax. status under those circumstances.

4.2 Returns. In the event that the Company is treated as a partnership for income tax
purposes in accordance with Section 4.1 hereof, then within ninety (M) days after the end of
each fiscal year, the Member will cause to be delivered to each person who was a member at any
time during such fiscal year a Form K-1 and such other information-, if any, with respect to the
Company as may be .necessary for the preparation of each member's fkcral,. state,, or" local
income tax (or information) returns, including-a statement showing each member's share of
income, gain or lossj and credjts for the fiscal year.

4SI2-HJ5-93I9.I 2



ARTICLE V

management ofthe company

S.I In General. The management of the Company shall be vested in the Member,
who shall have all powers to control and manage the business and affairs of the Company and
may exercise all powers of the Company. The Member shall be authorized to execute in the
Company's name any instrument for apparently carrying on in the usual way of business ofthe
Company.

S:2 yqting of Uniui. A Unit is entitled to be voted only if it is owned by a Member
and each such Urut shtdl be entitled to one vote. Neither an assi^ee nor a transferee may vote a
Unit unless such assignee or transferee is a Member.

ARTICLE VI

TRANSFERS OF TiJE hfEMBER'S UNITS

The Member may transfer to any person or persons, at any time and from time to time,
. ahyor all of.its Units.' '— . ... .

ARTICLE VII

.  AMENDMENT OF AGREEMENT

This Agreement may be amended only in a writing signed by the Member.

ARTICLE Vni

DISTRIBUTIONS

B.i In General. At such lime as the Member shall determine, the.Mcmber shall.causc
the Company 19 distribute any cash held by it which is neither reasonably necessary- for the
operation ofthe Company nor otherwise in violation of the Act.

B.2 Distributions Upon Dissolution. Upon the occurrence of an event set forth In
Article IX hereof, the Member shall be entitled to receive, after paying or m^ng reasonable
provision for all of the Company's creditors to the extent required by the Act, the remaining
funds of the Company.

ARTICLEIX

DISSOLUTION

The Cothpany shall dissolve, and its ̂ dfairs shall be wound up, upon the earliest to occur
of (a) the decision of the Membcr(s), or (b) an event of dissolution of the Company under the
Act; provided, however, that ninety (90) days followmg any event .terminating the continued
membership ofthe Mcmbcr(s), if the personal representative of theMember(s) agrees in writing
to continue the Company and to admit itself or some other person as a member of the Company
effective as of the date of the occurrence of the event that lenninated the continued membership
of the Mcmber(s), then the Company shall not be dissolved and its affairs shall not be wound up.



ARTICLE X

LIABILITY

The Member shall hove no liability for the obligations of llie Company except to the
extent required by the Act.

IN WTTrfESS WBUEREOF, the Member has executed and delivered this Agreement the
day and year first above written.

i3 N'ERTICALS, LLC, sole member

'aul Ma

Secretary

48I2-513S-9314.I



ACTION TAKEN ON WRITTEN CONSENT OF

THE SOLE MEMBER OF EACH

of
CP-DBS, LLC,
CP-PS, LLC,

FAIRWAY PAYMENTS, LLC,
i3-AER0,LLC
13-AXlA, LLC,

i3.BEARCAT, LLC,

la-CSC, LLC,
D-EMS,LLC,
13-INFlN, LLC,
13-MPN, LLC,

13-PBS, LLC,
i3.RANDALL, LLC,
I3.SPLASH, LLC,

MONETRA TECHNOLOGIES, LLC,
13 MSI CONSULTING, LLC

13-ONE, LLC,

13-SSI, LLC,
!3-!MAGES0FT, LLC

i3-BlS, LLC
13-MILESTONE, LLC

13 HEALTHCARE SOLUTIONS, LLC

December 1,2022

i3 Verticals, LLC, being the sole member (the "So/c Member*^) of each of CP-DBS, LLC, CP-PS,
LLC, Fairway Payments, LLC, i3-Aero, LLC, i3-Axia, LLC, i3-Bcarcat, LLC, i3-CSC, LLC, i3-EMS,
LLC, i3-Infin. LLC, i3-MPN, LLC, i3-PBS, LLC, i3-RandaII, LLC, i3-Splash, LLC, Monctra
Technologies, LLC, i3 MSI Consulting, LLC, i3-0ne, LLC, i3-SSI, LLC, i3-ImageSofI, LLC, i3-BIS, LLC,
i3-Milestone, LLC and i3 Healthcare Solutions, LLC (collectively, the "Subsidiaries'), for the purpose of
taking action without a meeting, does hereby waive all requirements of notice and consents to and adopts
the following resolutions by this Action Taken on Written Consent (this "Consenf) as though such
resolutions had been adopted at a duly convened meeting and directs that this Cons^t be filed with the
minutes of each of the Subsidiaries.

Appointment of Officers

WHEREAS, the Sole Member wishes to appoint and designate certain officers of each of the
Subsidiaries.

NOW, THEREFORE, BE IT RESOLVED, that the Sole Member^ as the sole member of each
of the Subsidiaries, hereby appoints and designates the following persons as officers of each of the
Subsidiaries:



Name • Position

Gregory Daily Chief Executive Officer

Clay Whitson Chief Financial Officer

Rick Stanford President

Geoff Smith SVP-Financc

Paul Christians Chief Operating Officer
Paul Maple General Counsel and Secretary

General Authorizing Resolutions

FURTHER RESOLVED, that the officers of the Subsidiaries be, and they hereby are, authorized,
empowered and directed in the.name and on behalf of the Subsidiaries to take'or cause to be taken all such
further actions and to execute, amend, deliver and/or file or cause to be executed, amended, delivered and/or
filed all such further agreements, instruments and documents in the name and on behalf of the Subsidiaries
and to incur all such fees and expenses as in their judgment shall be necessary or advisable In order to cany
out fully the intent and purpose of the preceding resolutions; and

FURTHER RESOLVED, that any and all actions heretofore or hereafter taken by such officers,
or any of them, in connection with matters to which the preceding resolutions relate, are hereby ratified,
confirmed and approved in all respect's as the acts of the Sole Member.

[Signature Page Follows.]



IN WITNESS WHEREOF, the undersigned has executed this Consent as of the date first written
above, for the purposes of evidencing its consent to (i) the taking of the foregoing actions without a meeting
and (ii) its affirmative vote in favor of taking the foregoing actions.

SOLE MEMBER:

-  13 VERTICALS, LLC

By:

Name: Paul Maple

Title: General Counsel and Secretary



13-PACMAN, LLC

SCHEDULE A

Mcmbcr^s Name and.Addrcss . No. of Units

Cash Contributed or Fair Value

of Propcrtv Contributed
i3 Verticals, LLC 100 SI 00.00
do Gregorys. Daily
40 Burton Hills Boulevard

Suite-415

Nashville, TN 37215

100 $100.00

4IIM233-91I9.I



ACORCf CERTIFICATE OF LIABILITY INSURANCE

9*9* 1 of 1

OATB (MMAtVYyVY)

02/14/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICiES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUR6R(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tht ctrtlfleata holdar la an ADDITIONAL INSURED, tht pclley(lta) muat hava ADOmONAL INSURED provlalona or ba andoraad.
If SUBROGATION IS WAIVED, aubjact to'tha tarma and condlllona of tha policy, cartaln pollclaa may raquira an andoraamani. A atatamant on
thia cartlAcata doaa not confar rlphla to (ha cartlflcata holdar In liau of aiich andoraamantla).

fttOOUCDt

Willi* low*ra WktaoA amtaatist, Ino.

a/e 26 Caneury Bl«a

a.o. Boa 30S191

Hcahvilla, TW 372305161 UBA

/

Te»«r* Kataon Cactlfleato Cantor

[^'Sia.n- 1-477-948-7378 | i-MI.-467.a37t '
AiKMftJ; cartlflcataalwlllia.coa

MSUUfUt) ArPOKDWO COVERAOK .NAICa

MUMRA: National Biro tnauraoea Coapany «f Bartfor 2047a

BISUIUO

i3-UMa«a«<t. LLC
«/e 13 vactieala, LLC

40 Burton Bill* Boulovard

•ulto Bo. 415

Haahvllla. n 37215

Vallay forao tnauxanca Coapaay 2090a

•rauaeaC; Contlnoatal tnauranoo Coapanj' 3921*

MtMiAb: Aaorioaa Caaualty Coa^ny o6 Boading Banna 20427

atsuafRB: ipoeialty iBauraneo Coapany 2«ai9

lasyRBar:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED SELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWrTHSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH -THIS •

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLIDES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

waa

liTft TYR8 OF MSURANCe rrnrs7 POLICY NUMBER ■ UMITI '

A

X COMNeRClAlOCJfCRAL LWatUTV

e  OCCUR

6076906S77 10/31/3022 10/31/2023

EACHOCCURflCNCE t  1,000.000

- CUMWa MM
UAMAOt idHLNILD 1  SOO.OOO

MCO EXPIAnrenaDtnenl 1  19.000

PERSONAL i AOVINAIRY 1  1,000,000

OENt A00ft£0AT£ UMH'Am.lEa PER: GENERAL AOOREOATE «  2,000,000

B
POIICY I 1 [2^ IOC
OTHER:

PRODUCTS • COUPlOP AOC* 1  2,000,000

s

a

[ AUTOMoaiiauAanjTT

4076906363 10/31/3022 10/31/2023

COU01NED S4N0LE UMTT 1  1,000,000

_X AMY AUTO BOOLV INJURY (Par parten) 1

—

OWNED
AUTOS OHir
HIRSO
AUTOS ONLY -i-

SCNEDULEO
AUTOS
NON.OWNEO
AUTOS ONLY

aOOAV MiURV (Par aoAMM)

PROPERTY DAMAGE
IP* tecMtmi

I

c
UMBRELLA UA8

exeeaauAB

2< OCCUR

CUUMSJAAOE 6079906613 10/31/2022 10/31/2023

EACH OCCURRENCE $  10,000,000

AOOREOATE I  10,000,000

OED 1 XIrsTEMTIONI iO-OPP 6

0

WORKERa COtlPBNSATION

ANOBKPLOYBRS'UAaijrr

AKypROPAieroAiPARTNER/exBcunve i—i
OFFlCBRAitCMBERexCLUOEO?
(ItandaiafyinHH) '

DFACHIPTION of OPFRA-naN.5 iMlaw

NfA

•

6079906964 10/31/2022 10/31/2023

y PER OTH.
A STATinE :R

e.L EACH ACCIDENT 1  1,000,000

E.L. DISEASE • EA EMPLOYEE |. 1,000,000

E.L. DISEASE • POLICY LIMIT ,  1,000,000

8 Cybar/Prefaaalenal B40 Liability 01.720.36*79 10/31/2022 10/31/2023 LiAlt

Ratantion

69,000,000

i6900,000

OCtCftanOM of OPCMnONS / I.OCAnOM9 r VtMICLI9 (ACORD 1»1. Adauoaal Ramait* a<lMtfwl». 1W1 a* aSatfiad a mw* aaaM li raqvirad)

At: Contract 12018.133

CERTIFICATE HOLDER CANCELLATION

StAta of MB, DapaztMtat of Inforaatioa Toehnolegy

ATTM; Chiof Information Offiear
27 Baaao Driva

Concord, MB 03301

SHOULD ANY OF THE ABOVE OESCRIBED P0UCIE9 BE CANCELLED BEFORB

THE EXPIRATION DATE THEREOF, NOTICE WILL BE OEUVEREO M

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOROEDREFRCSSNTATlVi >

ACORD25 (2016/03)

019B8-2016 ACORO CORPORATION. All rights rossrvsd.
-Th« ACORD nama and logo art rtglatarad marlta of ACORD

» »> 23747596 . urai: 2854173



STATE OF NEW HAMPSHIRE
DEPARTMENT Of INFORMATION T.ECHNOtOGY

27 Dr:,Concord, NH 03301
Ftx: 603-271.1516 TOO A(XC»:1-800-73S-2964

www.nh.gov/doit

(j)l

I.

Denii Cnuict

Commissioner

May 9. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REOUESTED ACTION

Authorize the Department of Information-Technoldgy-(OoVO, on .behalf of the Department of
Labor (DOL), to enter into a contract amendment with ImageSoA Inc., 25.900 W. 11 Mile Rd,
Suite 100, SoUthfield, MI 48034 (Vendor #310931}, increasing the Price Limitation by $609,080,
from $568,216.41 to $ 1,177,296.41, with no ch^gc to the contract end date, for additional design,
development, nnd implementation services to the DOL's Electronic Document Management
System (EDMS), effective upon Governor and Executive Council approval through June-30,2024.
The original contract was approved by the Governor and Executive Council on May 6,-2020, Item
#72.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DOL to reimburse
DoIT iis 100% Other Eunds.

Funding is available in the following account for SFY 2022 and 2023, with the authority to
adjust encumbrances between ftscoJ years within the price limitation through the Budget
Office, if needed and justified.

CAT^-DEPTff-ACENCY#.

ACTIVITV#-ACCOUNTING

UNIT DEPT NAME- AGENCY

NAME -ACCOUNtlNG UNfT
NAME CLASS-OBJECT - DESC

Activity
Code

SFY 2022

\

SFY2023 ■Total

01-03-03-030010-76260000- DoIT
-IT for DOL
046-500465 ITConsuli-Non-Bcncfil

03260017 $305,640.00 $303,440.00
t

$609,080.00

7/inowof/ve Technoiogies To^oyforNgw Hompsftirt'i Tomorrow'



His Excellency, Governor ChrisiopherT. Sununu
and the Honorable Executive Council

Page 2

EXPLANATION.

The Dcpartmcoi of Lobor.(DDL) requests approval to modify contract 2018>I33 with ImagcSof)
Inc. to leverage the existing working relationship In the modernization of DOL*s business
processes and inf^tructure. Specifically, this modification will allow for the provision of
additional design, development, and implementation services related to the enhancement or
replacement.of core components of the Depaitment's relational database currently residing on the
aging, bn-premise IBM AS400 Power Server solution with Hyland's WorkView relational
database solution and their OnBase Electronic Document Management System (EDMS).

The Department of Information Technology end the Department of Labor respectfully request.
the approval of this contract modificalion.

Respectfully submitted,

§iJa
Denis Goulet

DoIT Contniissioner

Ken Met

Department of Labor Commissioner

DG/ik

Do!T#2018-l33A

RID: 69219

'/nnovof/ve Technoto^tti Today for Ntw Hompshift's Tomorrow''
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-  STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 H&xcn Dr, Concord. NH 03301

Fax: 603>271-m6 TDD Acc^; 1400-735-2964

www.nh.gov/doit

Denis Coulei

Commissioner

May 16.2022

Ken Mcrrificld, Commissioner
Department of Labor
State of New Hampshire
95 Pleasant Street

Concord. NH 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to entier into a contract amendment with (mogeSoO. Inc., of
Souihfield. Mi, as described below and referenced as -DolT No. 2018-133A.

This amendment wilt allow for the provision of additional design, development, and
implementation services related to .the enhancement or replacenient of core components
of the Department's relational database currently residing on the aging on-premise IBM
Power Server (aka AS4pO) solulion with Hyland's relational database solution called
Work View and their Electronic Document Management Syslerh (EDMS) called OnBase.

■ The contract Pn« - Limitation will increase by S609;080, from SS68,2I6.4I to
SI,177,296.41, with no change to the contract end date and shall be effective upon
Governor and Executive Council approval through June -30,2024.

A copy of this letter will accompany Dolt's submission to Governor and Executive' Council for
approval.

Sincerely,

/jjU •
Denis Goulet

DC/ik

DolT«0I8.l33A

cc; Todd Alleni IT Manager, DolT

"innovet/ve Tecfinofoffies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

Dcpartroent of iDformadoo TediDoto^ • DOL
EDMS Upgrade

2018-133

COrriRACT AMENDMENT!

whereas, punuant (0 tA A|rteoieot tppievcd by Oovcnior «ad Council, u • result of Coalnct nOt8>I33,
on May 6,2020, Iian 872. (herein after referred to u the "AsrcefDeoi"). UsageSoft lac., (hcretaafta referred to u .
"Vendor'' or Imag^ft") agreed to supply certain ac/vieea upon the tcnu and coaditiou speciftcd io the Agreenicai
iod (n coDSldentioo of payaent by-tlw D^artroeot of InTonnatJon Technology (bertintfter referred to as (he
"Depanrnear"), certain sums as specified tbereio;

WHEREAS, pureuani to (be Agreeiseat Section 18; Affleodzoeat and the ptoviskmi of tbe Agrcaaeni. the
Agreement may be modified or amended only by a wrinm itistivuneal executed by the parties Ibeieto and approved by
the Covemor and Executive Council!

WHEREAS, (he iS-lmagcSoft. LLC. auipee of ImageSoft. Inc. C'Vendor" or "LnageScft"). and the
Department have agreed to amend (be Agreement to allow for (be provision of addiilotul design, devdoptaent, and
Impkmeatation services related to ibc enbancemeai or rcplKCffledi of com components of tbe Dqurmeai's r^dooal
database and electronic documeai managemeat systems, Inclusive of migraiiag cuneni AS400 applications;

WHEREAS, the Vcrrdor, in accordance with Part 2 Section 9 of the Agrecmeai, will provide the Department
with change orders reviewrapproval in advance of initiatiBg additional deiigr>,.dcvelopfflco( and impiementatioo
•erviees;

WHEREAS, payment for the provUioo of addiiionai daigo, devdopincni and iroptemeoiation servicea ibali be
made upon Departmental approval of milestones or defined deliverables u set forth in any related Cbaage Order in
accord^e with Section} of Exhibit. B of the Agreement;

WHEREAS, (he Depattrneni and tbe Vendor wish to increase the ContrMi price by S6O9.0I0 to bring the lota)
contract price to S 1,177.296.4 i.

NOW THEREFORE, in coniideniion of the foregoing, and the coveaanta and conditions contaiocd in the
Agrtemcnt and set forth herein, the parties agree as follows:.

The Agreement is hereby amended aa follows:

I. Aroeod Section 1.8 of (he AgrcemcDt (Fags 1) by increasing the Price Limitation by 1609,080 from
S568,216.4I toSI.(77,296.4).

TabU I contract HISTORY 2018-133 - EDMS Upgrade

'..-CONTJ^CT- '-:

fv .nIwbe^^.^k-

^r.^ll'AMENDMENTJTYPC^s-'^^
jAFPROVALt

•>Tcnd;daw.v:-

./r, »

•^GONTRA'CTa

liH; .i".-

30I8-I33 . Original Contract May 6, 2020
l(cm'872

June 30.2024 $568,216.41

?GONtRA*CT' ^■56B;2V6.'fli;.'irS^*

Initial'all pagcX"^
Vendor Inilials Date ^ Page I of 3

Hmfitott TvOlen llfJtflt



STATE OF NEW HAMP$HJLR£

Departmeot of loformation Technology - DOL
EDMS Upgrade

201.8-133

CONTRACT AMENDMENT!

Except a provided beroo. eJI provUions of (be Agftaoeat chel! remain in hill force and efTccL Thij modificetiofl iheli
like effcci upon (be approval due from (he Covcreor and (Ik Executive Council.

pania hive tereumo act their hittda ai of (he day and year Aral above written.

Date:
3eKo?^

sgeSoft.

LAA
Pa le.

LLC

State of New Hampiblre

§}jk
Dcaii Ootild, Commiaiioner

State of New Hampshire
Department of lafbrmation Technology

Date:-5/18/22

Date:

Ken Merrifieid,!
State of New Ht

Department of Labor

>2.

oner

p.. Page 3 of 3
Amtniimmi mW»» i



•  STATE OP NEW HAMPSHIRE

pepartment of Information technology • DDL
.  . EDMS Upgrode

2aift-133

CONTRACT AMENDMENTI

The preceding Amwdmeni, having been reviewed by thii olTice, is approved as (o fonn. substaoce, and
eiecution.

Approved by the Attorney General

/s/ ^ Dole: QS/20/2022
.Slate ofNew Hampshire, Depanment of Junicc .

1 hereby certify that the foregoing amendnteni was approved by the Governor and Executive Council of the
State of Hampshire at the Meeting on; (date of meeting)

Ofllce of the Secretary of State

By:

Title: 1

Dale: ^ '

/

Vendor Page 3 of 3
Amntmni mwlvcr mlthn I UJVIt



state of New Hampshire

Department of State

CERTIFICATE

i. Oovi() M. Scanlfln, Seereiary bfSiate of the Siate ofNew Hamf^ire. do hereby certify thai U*(MAGESOFT, LLC is .

D Dcloworc Limited Liability Company registered to iransoci business in New Hompshlre on January 14. 2021. 1 further certify

that all fees and documents required the Secretary of Stale's ofTlee hove been received and is in good standing as fbr u this

onke is concerned.

-Business ID: 860289

CertiHeate Number: 0005768210

o

O
49

iiT

IN TESTIMONY-WHEREOF.

1 hereto set my hand and cause to be afltxed

the Seal of the State of New Hampshire,

thli 28lh day of April A.D. 3022.

David M. Scardon

Secretary of Slate



Certificate of Authority

i3-lmageSofL LLC

1, Rick Stanford, hereby certify that 1 am the President of i3-lmageSoft, liability

company ("LLC") under Chapter 18 of the Laws of Delawsre. I certify tha^aul Iwplffts authorized
to bind the LLC as its Secretary and Genera) Counsel. 1 further certify Ipt attechM^ a true copy of
the Operating Agreement of the LLC and the Articles of Amendment ̂ ngi ng^ple^ of the LLC to
i}-lmageSoft, LLC.. This authorization shall remain valid for th^ from the date of this

Certificate.

DATED: ^ ATTEST:
Presid

iSninageSol^,



Delaware
The First.State

Page 1

Z, JErrnSY V. BUllOCK, SCaVTAAY or STAIT or TUB SrAtff or

OTLAffARS, DO KSFSBY ORTZFY TUB ATTJiCttED Z3 A TRDB AND COBFBCT

COPY or THE. CERTZriCATB OF A>®NDMENr OF 'Z3-PACHAit, LLC'.

CHANGZNG ITS NAME FBOH "Z3-PACHAN, LLC" TO "ZJ-IMACffSOFT, LLC",

rZLBD ZS TRZS OFFICE ON THE FOURTH DAY OF NOVEMBER, A.P. 2020,

AT 11:36 O'CLOCK A.H.

7420280 8100

SR0 20208208523

You may verify (Mi cerilflcate eMinc at eorp.dciawara.go»/iuthv«r.sh(ml

CSSS7UKS

Authentication; 204013310

Oate:ll-OS-20



[  Suu vf OMnt*
I  SKfittn* tf Suir'
jDirUaB •( CttfBnlfeu
Mtmi ll-JIAAIlli04flON

^ED
SR 2C]U2<IS» • FDtNrakff 7420)10

STATE OF DELAWARE

CERIlflGATE OF AMENpiViENT

l. NamcoJ.ymilcd pobiUiy'Gpm^ •i3-P>cmant:L'LG

■2'.. pi9GcWi'ffcarc-ofFdnrD^Qit:otth^;liraite4!liabi)«t/fe^^ afncndcd,
MfpUows;
I. The;name-ofihe irmited1iebil{lycompMyisi3T(hugeS9fti.Ll^(lht*(^d(h^ny''.).

IN Wlt^ESiS Whereof; theTun(fertigAed bav£-e)(6cuitd'this 'Cenificate.on
thp 4^h doy.,6f ' . A:D:-?'>^0- . .

AulhoniKdfrofson(s-)

Prinl or Type

new - OMWWV ir«to> KtaMT.OriiM



LtMITED LIABILITY COMPANY AGREEMENT
OF . • /

O-PACMAN, LLC
(A DELAWARE LIMITED LIABlLttV COMPANY)

THIS LI^ED LIAfilLITV COMPANY AGREEMENT ((his "Agreement") is
entered Into this of Moy, 2019, by 13 Verticals, LLC (the "Member"), who hereby forms
i3-Pacmar). LLC (the "Company"), a Delaware limited liability company, porsuanl to the
Delaware Limited Liability Company Act (the "Act").

WHEREAS, the Company was formed as a limited liability company by- filing a
Certificate of Formation (as amended, restated, supplemented or otherwise modified tto'm time to
time, the "Certificate, of Formatibn") with the office, of the Secretary of State of the Stele of
Delaware on May 2019. in accoidance with the Act: and

NOW, THEREFORE, the Member wishes to cnter-into the Operating-Agreement upon
the following terms and'conditions.* - • • --- • ^

ARTICLE I

NAME; REGiSTERfib AGENT.AN.D ADDRESS; AND PLACE OF BUSINESS

The name of the Company is 13 Pacman, LLC. The Company's registered agent is
National Registered . Agents, Inc. and the street address of such initial regist^ed agent is 160
Greentree Drive, Suite 101 City of Dover, County of Kenl, D.eiownrc 19904. The principal office
of the CoRipany, ond such oddiliooal offices as the Member may determine to establish, shall be
located at such place or places inside or outside the State of Delaware, as the -Member may
designate from time to time.

ARTICLE n

PURPOSE, POWERS, AND TERM OF COMPANY

2.1 Purpose ond Powers of Ihe Company. The Company is organized for the puipose
of engaging in any lawful activity for which limited liability companies may be formed under the
Act. The Company shall possess and may exercise all of the powers and privileges granted by
Ihe Act or by any other law or by this Agreement; together with any powers incidental thereto, so
for as such powers and privileges are necessary or convenient to the conduct, promotion or
attainment of the business purposes or activities of the Company contemplatdl by this.
Agreement.

2.2 Term of the Compmy. The term of the Company shall commence on the dale the
Ceillficate of-FormMion of the Company is filed with the Secreioiry of State of the. State of-
Delaware in occcrdonce with the provisions of the Act and shall continue in perpetual existence
unless and until dissolved and terminated pursuant to (his Agreement..

2.3 Applicable LnW. Regardless of the place where this Agreement moy be executed
by the Member, this Agreement, (he rights and obligations of the Member, and any claims and
disputes relating thereto, shall be subject to and governed by the Act and the other laws of the

4|l2.5r)5«Ji».l



State of pelawQce o$ opplied to agreements among Oclawore residents to b? entered into and
perfonned entirely within the State of Delaware, and such laws shall govern the limited liability
company tispecls of this Agreement.

ARTlCl,,£in
. CAPITAL COI^RIDDTION

i.7 -Capital Contribution by Member; liiilial fssuanee rtf Unit's. Upon the fonnation
of the Company, the Member shall make a capital contribution to the capital of the Company in
the amount of cwh', or of lhe:propcrty in<klnd, or both, set forth opposite such Member's name
on Schedule. A attached hereto. The Company shall thereupon issue to the Member the limited
liability company interest (expressed as a number and class of "Units'O so subscribed and
contributed for.

3.2 No Interest; No Return of Capital: Capitol contributions to the Company shaU
not earn interest, except as otherwise expressly provided for in this Agreement. Except as
otherwise provided in this Agreement, the Member shall not hove the right to withdraw, or to
receive a rctum-of, a capital contribution or any portion-thereof. • •• • ■

ARTICLE IV

TAX CHARACTERIZATION AND RETURNS
)

4.1 Tax Character nation. The Member acknowledges that at all times that two or
more persons or entities hold equity interests in the Company for federal income tax purposes (i)
it is the intention of the Company lo bc lreoted as a;*'paflnership" for federal tax and all relevant
state and local iocome tax purposes, (ii) the Company will be treated as a '^partnership" for
federal tax-and all relevant state and local, income tax purposes and (iii) the Company shall make
all available and necessary elections to be so treated pursuant io Section 30J.77010 of the
Treasury. Regulations and corresponding state and local income tax.provisions. Until such time,
however, (i) ii is the intention of the Member that the Company be disregarded for federal and all
relevant state and local income tax purposb only, (ii) the activities of (he Company be deemed
to be Qcdvittes of the Member for such'federal tax and state and local income tax purposes and
(iii) the Company and its activities be regarded and respected for all other state and' local tax
purposes. All provisions of the Company's Certificate of Fonnation and (his Agreement are to be
so construed so as to preserve that tax status under those circumstances.

4.2 Returns. In the event that the Company is treated as a partnership for income (ax
puiposes in accordance .with Section 4a hereof, then within ninety (90) days ahCr the end of
each fiscal year, the MemberWill cause to be delivered to each person who was a member at any
tim.c during such fiscal year a Form K-1 and such other infonndtion, if any, with .respect to the
Company as may be necessary for the preparation of each member's frteral, state, or local
•income lax .(or information) returns, including a statement showing each member's share of
income, gain or loss, and credits for the fiscal year.



ARTICLE V

MANAGEMENT Of THE COMPANY .

S. I In Geiiernl. The. nionogprncttl of Ihc Company shall be v«ted in Ihe Member."
who shall have all powers to control and monoge Ihe business and- afftirs of the Company and
may exercise dl powers of the Company. The Member shall be authorized to execute in the
Company's rvame any instrument for apparently carrying on in the usual way of business of the
Company.

5. 2 Votini of Units. A Unit is entitled tO be voted only if it is owned, by & Member
and each such Unit shall be entitled to one vote. Neither an usignee nor a transferee may vote a
Unit unless such assignee or transferee is a Member.

article'VI
TRANSFERS OF THE MEMBER'S UNITS

The Member may transfer to any person or persons, at any time and from lime to time,
any or all of.its Units. • • • •

ARTICLE VII

AMENDMENT OF AGRfeEMENT .

This Agrc^dnt may be amended only in a writing signed by the Member.

ARTICLE VMI

DISTRIBUTIONS

S.} in Cenerai. At such lime as the Member shall detcnnirie, the Member shall cause
the Company to distribute any cash held by it which is neither reasooabiy necessary for the
operation of the Company rtprothenvise in violation of the Act.

8.2 Distribinions Upon Dissolution. Upon the occurrence of an event set forth in
Article IX hereof, the Member shall be entitled to receive, after paying of making reasonable
provision for all of the Company's creditors lb the extent required by the Act. Ihc remaining
funds of the Company.

ARTICLE IX
DissoLirriON

The Company shall dissolve, and its aRairs shall be wound up, upon the earliest to ocdur
of (a) the decision of the Member(s), or (b) an event of. dissolution of the .Company under the
Act; provided, however, thai ninety (9d) days following any event terminating the continued
membership of Ihe Memberfs), if the personal rcprescnl^tivc of the Member($) agrees in vyriiing
to continue Ihe Company and to admit itself or some other person as a member of the Company
cfreclivc as of the date of lh.e occurrence of the event that (ermlnated the continued membership
of the Member^s), then (he Company shall not be dissolved and its affairs shall not be wound up.



1  . ARTICLE X

LIABILITY

•  Th« Member shall have no liability for the obligalions of the Company except to the
extent required by the Act.

IN SVITNESS WHEREOF, ihc Membcr has'executed and delivered this Agreement the
day and.year first above syritten.

0 VERTICALS, LLC, sole member

u
ou Ma

Secretary



13-PACMAN, LLC

SCHEDULE A

Member's Nome and Address No. of Units
Cosh Contributed orFoir Value

of Property Contributed
i3 VcHicals, LLC
c/oGregorys. Doily
40 Burton Hills Boulevard

too SI 00.00

Suite 415 •

Nashville, TN 37215
•

•
100 S 100.00

i

•  5



AC:OR CERTIFICATE OF LIABILITY INSURANCE

L •« 1

OATi (MMvaftrrr)

11/01/2031

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONF»tS NO RIGHTS UPON-THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATIVELY. OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUOES
BELOW. THIS CERT1RCATE OF INSURANCE DOBS NOT CONITfTUTE A CONTFUCT BETWEEN THE ISSUING IN8URSR(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:; If th* cwtmcsto holdar l» in ADDITIONAL INSURED, Iht polley(l6l) muW h«v» ADDITIONAL INSURED pro«'>>loo* or ba andertad.
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thia earlincata doat net confar righta to lha oaillfleata holdar In llau of auch andoratmanUa).
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THIS IS TO CERTIFY THATTHC POLICIES OF INSURANCE LISTED BELOW HAV8 BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLCY PERIOO
MDICATEO. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED Oft MAY PCRTAIN. THE INSURANCE AFFORDED SY THE POUCIES DCSCRlSEO HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED SY PaiDCLAIMS.
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STATE OF ftfiii -.^2 OAS
DEPARTMENT OF INFORMATION TECHNOLOGY

27 HatenOrJ Concert!. NH <S301
Far 603-271-I516 tDD Acc»]:l40Qk7U>2964

www.r\h!gov/d6il

7?

Denis Coulct

Commltticmr

His Excellency, Governor Christopher T. Sunun
and the Honorable Executive Council

State House

Concord, NH 03301

requested

March 10, 2020

Authorirc the Department of Information Technol >gy .{poIT), on behalf of the Department of
Labor (DoL). to enter into a (ihinici with ImagcSoft Inc., 25900 W, 11 Mile Rd, Suite 100, -
.Southfield, Ml 48034 (Vendor 19310931), in the amount of $568,216.41 for integration
professional services related to replacing the existing electronic document management system,
with the option to renew for up to four (4) additional years, effective upon Governor and
Executive Council approval through June 30,2C2«.

100% Other (Agency Class 27} funds: the Agency
is 100% Other Funds derived from the Workeit'
Inspection Fees<Certirtcates*Licenses fund.

Class 027 used by the DoL to reimburse DoIT
tjbmpensation Insurance Assessments and the

SFY 2020 and 2021 and anticipated to beFunds are available in the following aecount(s) foi
available in SFY 2022 through SFY 2024, upon the availability and continued appropriation
of funds in the future opcmting budget, vnih the ai Ihority to adjust encumbrances between
fiscal years within the price limitation through Ihc Budget Office, if needed and justified.

CAT»oernMceNCv»-
ACnviTYi-ACCOUKrwc imrr
k DCrr NAME, accncv hamc
wiCCOUNTlNC UNIT
HAME.CLASS>OBJeCT- DCSC

Activity
Code

SFY 2020 'SI Y2021 SFY 2022 SFY 2025 SFY 2024 Tout ' *

Ot -03-03-0300IO-74260000 •

DolT-ITforDOt

.046-S00463 IT Coruul(*Non-
generu

03240017 S461,996.41 u i,535.00 (26,555.00 S26,555.00 S26,535.00 $568,216.41

'tnnovotlvt 7echnoiogles Tcdoyfo Niw Hompshirt's TotnoffOw' /



Hii Excellency, Governor Christopher T. Sunuhu
and the Honorable Executive Council '

Page 2

EXPLANA m

This contract will provide a new, modem Electronic Document Management System
(EDMS) with, up to date security for data protection. The new system will be flexible and
configurable requiring minimal customization loj accommodate ̂ e NHDOL's current and
future business pro.cess workilows, reporting requirements, and interfaces. This system will
play a major role in the modernization of all business processes at Labor.

The overall goals of the new system are to;
•  Provide enhwced.security miiumizing Vulnerabilities.
•  Provide enhanced tracking and mcniio ing of business process fwiciidns to enable

acute awareness reporting on service performance.
•  Provide improved efficiency and effectjiveness to NHDOL's business processes.
•  Provide improved quality, consistency, wd accessibility of infomiaticn to State

resources.

•  Provide document and data retention procedures to store and maintain only that which
is required.
Provide long-term sustainability to all the above.

This contract it the result of an RPI released id (he spring of 2018 and a competitive RFP
solicitation under RFP 2018-133 DDL EDMS Upgrade issued on March 22, 2019. The scoring
committee consisted of (S) five state employees, each with expertise in the RFP review process
and expertise in the required areas.

The State received nine (9) proposals to their 2018-133 DOL EDMS Upgrade RFP. The.Siaie
executed a preliminary evaluation to narrow the ri|ld to those meeting o minimal threshold based
on vendor and staffing qualifications, technical se^ices and functionality. The preliminary
evaluation narrowed (he field to four (4) finalist, ^s part of the final evaluation round, the four
finalists were invited to present their proposals and respond to State questions. During the final
evfljiiation round, the NHDOL determined their prjcfercnce for a cloud or off-premise hosting
environment and with the vendor presentations gamed additional knowledge on desired system
modules and license requirements. Cost was an adiljtionaj sconng factor during the Rnal
evaluation round. The attached documents provfd^ an outline of the prelimih^ and final rounds
of evaluation and.scoring. ,The scoring team determined ImageSofl, Inc., having receiving the
highest overall final score, is-the vendor providinglthe best fit and value to the State at the lowest
cost.

'/noovotive Ttchnotogits Today for Ntw Hompshlre'i Tomorrow'



His Excellency. Governor Christopher T. Sununu
end the Honorable Executive Council

Page 3

The Oepahment of Information Technology and the Department of Labor recommend
ImageSoI^ inc, be awarded this contract.

ResDecifulltfBMbmitted.

Denis Goulet
OolT Commissioner

DG/ik

DolT ̂ 2018-133

RJD: 49405

Ken Mt

Department of Labor Comrhissioner

'innovoUvt Technologies Todoy for New Hempshlrt's Tomorrow'



PROPOSAL FINAL EVALUATION SUMM^Y
.  " DOLRFP20l8-l33EDMSUppidc

The Stiic used a scoring scite oT 100 points in iu FINAL scoring. Poinis were disiributod among five (5) facton:

30 points - Soft ware Fundionaliiy
25 points - Vendor's Technical. S(;rvicc and Project Management Experience
10 points - Vendor Company Qualifications
10 poinis • Staffing Qualifications
25 points • Solution Cost
75 poinis • Total Possible Score.

Veedor Name Software

Fuocfiooatity
Veodor's

Techoical,
Service aod

Project
Maaageraent
ExpervciKe

Vendor

Cotnpaay
QuaUficatiofis

Staffiog
Quatificatieas

Sohttioo

Cost

TOTAL

POINTS

(30 Poiats) (25 Poiots) (10 Poiots) (10. Poiots) (25 Poinis)

100 Mas

Points
LascrFicbe 27.66 22.92 6.70 5.70 22.23 85.21
COoway Tecboology Croup 29.19 24.23 7.70 7.70 13.74 82.56
losageSoft 30,00 25.00 8J0 10.00 21.08
Kooka Minolta

28.45 22.76 8J0 9.10 25.00 93.61.

Reviewer Job Classificatioo

Ken Mem field Commissioner, NH Depaitmcnt of Labor
Rudolph Oftden Deputy Comnussioner. KH Oepartment of Labor
Jeff Silver Business Systems Analyst. NH Department of Labor
Susan Borders Systems Development Specialist, NH Department of Information Technokwy
Joseph Nadeau IT Lead at Labor. NH Department of Information TechnoIoKy

Page I of 1



PROPOSAL PRELIMfNARY EVALUATION SUMMARY

pOL RJP 2018-133 EDMS Upgrade

The Slate used a scoring scale of 7S points in preliminary scoring. The preliminary evaluation was strictly to determine solutions meeting a threshold'
of requirements. Cost was not a factor in this preliminary evaluation. Points were distributed antong four (4) fedocs with sixty points being threhold.
to nnove oh to the.FfNAL evaluation rourid:

30 points - Software Functionality
25 points • Veodor*s Technical. Service and Project Management Experience
10 points - Vendor Company Qualifications
10 points • Staffing Qualifrcations -
75 points • Total Possible Score.

Vmdw riMM ' SaAwara

rwBCdaeetiiy

(MMan)

Viirar'iTiitialnl.
S«n>faa »»4 yr»)wt

Maaafoncat
.Cx^ricact

(tS rWaai)

Vtm^CmmrmBr
QaaBOaatiaaa

(l0r«t«O)

Siama« TOTAL POIMTS
QaaSflcillaai

>

(10 Niati) . 7S Max Mats

MvftiaiMW CtoyUT
fa SB S.7 4j0 U.7

1 iiwifblw '
as. ZOO 4.7 17 m

T—aMifciarii
•.» •.7 17 ja4

StaUlvw Aa0lru
IS xo 2S 10 414

Crwiy
. ns 2S.»' 7.7 . 7.7 tn

lflwfcS*n
tSJ> 9J lae

A/IBirfit
IXO 1SJ> as t.7 SIO

' lUaIra MlMtU '
see ' 2SX as 11 . ra

Sidtor
-14.0 ■  ■ ae ' • •7 7.7 ia4"

Rcviawcr ' Job ClassiCcatioa

Kea MerriRdd Commissioner. NH Depamnent of Lrfxw

Rudolpb Ogdcn • Deputy Commissioner. I4H DcoanzDcni of Labor

JefT Silver Business Systems Analyst. KH Deportment of Labor

SusanBoRters Systems DcvelooDcm Speciilist, l<tH Departmeni of taformaiion Tccbholosv
los9h Nideau Ft Lead at Latior, KH Dcparaaeat of InfbnnationTecltnoloKy

Page I of I



STAT5 OF NfW HAMPSHIRE
DEPARTMENT OF INFpRMATION TECHNOLOGY

27 Hucn Dr. Concord. NH 03301

Far. 6|0)-27I.1$16 TDO Acc^; 1400-735-2964
toiKw.nh.gov/doit

Omit Coulii.
Co/nm/ti(o/i<K

March 10.2020

Kan Merrifietd, Commisiioncr
Departmeni of Labor
State of New Hampshire
9$ Pleasant Street

Concord, 03301

Dear Commissioner Merrifield:

■ This letter represents fonnal notification that ̂  Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with ImtgeSoft, Inc., of Southfield, Mi. asdescribed below and referenced as DolT No. 2018* 13 j|. -

This contract wilt provide a new, modem Electronic Document Management System
(EDMS) with up to date security for data protection. The new system wilt be nexible and
conngurable requiring minimal cusiomiuiion to accommodate the NHDOL's current and
future business process-workflows, reporting
will play a major role in the modemitaiion of

The contract amount is $568,216.41 and shall
Council approval through June 30.2024, with
years.

opproval
A copy of'thit letter will accompany DolT'i
I.

DC/ik •

DolT #20 r8-133

cc; Joseph Nadeau. IT Manager, DpIT

'/nnovor/vf Ttchnoiogltt Today Jo

rtquiremenis, and interfaces. This system
ill business processes.at Labor.

be effeciive upon Governor and Executive
&n optioh to renew for up to four additional

ubmission to Governor and Executive Council for

incerely.

enis Coulet

Nfw HompiMff't Tomorrow'



FORM NUMBSR P07 (vcnkn S«I5)

Nwke: Thti'tfrtemehi tnd iJ) of id attaduncau stalhbcsbtw public upon lubmUiipn lo Oonmer and
Ezisutivt Council for cpprovil. Any ihromatiea ihii ii pfiyau. confldendil or prapnattiy muti
be cletHy idcntiHcd to (be afcncy ai^ 8|rccd to in wriilh| prior to liimni the conlroel. '

ACREBMtNT .

T>ie Suie of New Kampihlra and tke Conncior hf riutually aptt ts foUowa:

CCNERaL PROVISIONS

I.I State Agency Name
Oepanmepi of Inibmuiien Tectinoloir on beKaJf of
NK OcpaAmcni of Labor

1.2 Siiie Agency Addreai
'27 Haxan Otivc; Coneerd. NH 03201

IJ ComiteorNante

ImAgeSen. Inc.
1.4 Cohtfietor Addreu

.23900 W. K Mile Rd: Suite lOO.Soulhrield.'MI 4t034

I.S Contmetof Phone
• Number

34|.94|.|I00

1.4 Account Number

0I43-O3-OS00IO-7426OO00

(M4.S0046S

1.7 Cofflpieiiofl Date

04/300024

l.i PiScc Lifflitation -

S$4i;i 14.41

1.9 ConimaingOrTiarforSiateAgcney
Denii Coolci. Cammluioncr

I.IO State Agency Telephone Number
603.-223-3703 .

l.n ContnciorSignatuK 1.12 NameasdTideofContracter.Slgnatery
Seen Bade. Prealdcoi and Product Vliieniry.

A.

1.1) A'ebnowleditmefit: Slate of .Couiuyof.

Qfl- .before the undemignedofTicer.pcfionallyippeoied the ptraonidentined In block I.IJ.oriaiufbeiofily
proven to be (he penon who» name ii figned in bloek 1.11. and acknowledged thai i/he exectrted ihii doeemtni In the etpaeiiy
indicated in block 1.12.. —•——
l.D.l .Signaiuie ofNoufy Public of Juiiice ofthe Peeee

(Seall •
I.I3.3 NameandTltlaerNoiAryorJtisticeofihePcace

l.lW SuieAga^y3ig|aturc 1 / • I.IS NaneaAdTiijeerStateAgency-Signatory

l.ld Approval by Dcpertirwniof AdminicvitlbA.DivUiAnefP«nonrvct fi/fpplko^e)

Director. On:

1.(7 Ap^val by the Attorney Oencril (Form. Subsunee and Execution) iV'ARpf/cobfe;

I.Ik Approval by theOovcnwf end executive Council .

:  Br • ■ On: .

Page I of 4



^ KMPtOyMeKTOFCONTRACTOR/SeRVlCeSTO
BEPKRTORMftO. T^eStAleor^^wK*mplhiR.•£lini
(htev|h (he eieney idcnrifkd in block 1.1 CSute''),'en|a|ci
eenmcior Ideniiflid in block 1.3 ("Contncior^} to perfotn,'
■nd ihe ^atneior ihaU peefo/m. (he viorfc or uk of foodt. or
both. idcnUricd md atorc pertieuiirly described in the itteched
EXHIBIT A which is incorpomicd hcnin by rcfcivaee
("Services").

3. EFPECTIVEOATE/COMFLmONOFSeRVICES-
3.1 NonHihsiindini tny piovision of ihU-Ai/ccmeAt ip the
eentrtry, ind subject to (he epproval of (he Oovcmor and
Eiecutisc Council of the State of New Hampshire, if
applicable, (hit Afrccmcni, and all ^lisationsofiha panics
iurcua(ler, shall become eflbetivc on the data (he Ccvcmor
end Eieesniva'Council ipprava this A|f«cmeni u iadleaicd in
block .l.ll,«4nlcss no such approval is re^ulnd, in whieh case
(he A|reemcnt shall bceoma'clTcciivc on (he dale (he
AprMmani is il|nad by (ha State Attncy a'lhown in block
1.14 ("EfTectivf Oaia"T.
3.3 Ifthe Coniractorcomminecs the Services prior to (he
Cffccdve Dote, all Services pafiormcd by the Centmctor prior
to (he Effective Dale shall U performed' ai iht lelt risk of (ha
Contractor, and in the event thai chit A|rccnico( docs noi
become effective, the State shall have no liability to (he .
Corttractor, lncludin| without iimlt^ion, any obll|8Sioi) to pay
(he Cbntnnor for any cosu irtcurrod or Scrvica pcrfomted.
Contractor must compkie all Servlcos by the ^mpkiion Date
tpcciHed in block 1.7.

4. COHOmOHAL NATURE OF ACRIEMENT.
Nortvithttandini any provision of (his Apaameni to (he
contwy. ill obliguiont of iha Suit hercvnder, Ineludlni,
without Ikntuiien, (ha contlnuanea of payments haraimdcr, arc'
contintem upon the availability and cominued appropriation
of funds, and in no event shall (ha State ba iiabit.lbr any
payihenu hertundcr in cxem of nch tvallabla tppropriaud
Ibnds, In (he tveni of e roduciioo or tenttiRaiion of
ippiepriated Kinds, the State shall have the ripM to withhold
payment until such funds become aveilibie, if ever, and shall
havi the ri tht (0 (otninaia (his A|rc«mcftl Immediaiely upon
giwinp ih« Contractor notlci of sueh taTminalien. TTm Stala
ihalt noi be required to transfer Kinds from any other account
to (he Account idcnti (led in Mock I .d In the event hinds in that
Account are reduced or unavailable.

5. contract price/price limitation/
pavment.
3.1 The coflt/aci price, method of paymcat. and terms of
paymarti art identified and'mora particularly dcKribed in
EXHIBIT B uhieh it iocorperated herein by reference,
5.3 The payment by the Sure of the contrau price shali be the
only and iba complete rcimburtcmeni lo Ihe Commctor f^ all-
expootes, of whatever nature incurttd by ()te Contractor In ihe
performanccheroef, and shali ba (ha only ahd the cemplati
compcnuiiOA (o (ha Contractor for (he S^'ces. The State .
ahail have no liability 10 (he Contractor ether than (he connct
priea.

3.3 The Sute reservea (he ri|ht to offset from any amounts
ethcr^aCie payable to (he Contractor urtdcr (his A|reeineni
(hose li^uidakd amounts raquired or pcrmlttad by N.H. RSA
10:7 thrpv|h RSA I0:7< or any other provision of law.
5.4 Notwithtiandlni any provision in this A|ic*fMni to (ha
coAtnry. andneturiihst^niunsxpccudelrcvttistanca.in .
no event shall (he total of all paymtnii auihoriud.'or actually
made hcrcunder, cxucd iha-Price Limitation set forth in block
1.1.

I. COMPLIANCE BV contractor WITH LAWS .
AND REGULATIONS/ EQUAL CMPLOYMEKT .
OPPORTUNITV.
d. I In conrtcctlen with ibe perfonttinca oT (he Services, (ha
Contractor shall comply wtlh all ^utea. laws, regulaiioas,
and prdcn of federal, state, county or municipal authorities
which imxK any obi itaiien or duty upon (he Centmctor,
iacludini, bui not limited to. civil rigbii and equal oppenuniiy
la%i«. This may iitcluda itw rvqw'rcmcni to utiliia auaiitary
aidi and services (0 ensure (hat persons with communication .
diubllitin, iiKludiftt vision, hcarini and speech. ciA -
oommuaicata wiih, raeaiva information from, and convey
informsiloo to iha Contractor. In addition, the Contractor •

. shall eemply with all applicable copyright raws.
d.3 Durini Iha term of (Ns Agrocme'ni, (he Contractor shali
not discriminata atainsi am'ployaes or iphiicants for
cfflpioymeni bccavsa of race, color, rdi|ion.'0«<d, aga. sex.
hsndieap, sexual orientslion, or ftatlona) origin and will take
afHrmpiiva action to prevent sueh discrimination.
.d.) Ifthit Agraemcm is* funded In any* part, by monies of (he
United S(sus, (he Contractor shall comply with all the
provlsiou of Executive Order No.'H34d ("Equal
Empieyracni Oppertuniiy"), as supplemented by the
regulations of (he United States Ocpertmsni of l<*bor (41
CF.R. Pvt 60), and with any ruica, rcgulatlens and guidelines
u the Sale of New Hampshire or the United Sutcs issue to
inplereeni these rtguJsiiens.Tht Centracier hirther agreei to
pcrmii the Sate or'Uniied Steiei eccess (b sny of (he
Contractor's books, rcconls and accounts for the purpose of
iscerteining compliance with all rules, itgulaiioni and orders,
and the covenants, terms and conditions of this Agrrcmcm.

7. PERSONNEL
7.1 The CoAtmctdr ihsll il its own eapense provide ell
personnel nccaury to perlbrm (he Scrricei. The Contrector
wimrtts thai all personnel engi^ed in (hc Serykes shall be
qualiritd to pcHorm the Servieo, and shall be properly
licensed and otherwise authonaed to do so under ail applicable
lews.
7.3 Unless otherwise authorized in writing during the term of
this Agroemcni. end for a period of six (6) months after the
CampteiioA Oaie in block 1.7, the Contnctor shall not him,
and shill net pcrniii any subcerttracuror oilwr person, firm or
corponllen with whom li is engaged bacemBincd effort to
perform the Servicu to hira, any pemen who it a State
employee or ofTic'ial, who is materially Involved in the .
procurement, adminlstrarion or pcTformancc of this

Page 2 of 4
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.AfrcciwrM. Tfiii provjiion'thall lorvivt (ifmiriAtioa of this
Afreemem.

7.3 Tht Cofltmting OfTiecr tpcclfied in k<oek I.9.or.hitbf
her tucecuer,'th«n be lhe.Suie'i rtpresenuiive. In iht event
of eny diipyte concemiai the inte^reuiion of (hit Atrtcfflent.
the Contmtifl|.Oflker'i decUion thell be finol for the Sleie.

I. eVSNTOP DCPAUtT/RSMEOICS.

tit AoyOfleormortoftht-foilowmiiaioromitiiofleor^K
Convt^or iKell oonMiiotc in cwcni of dcfbvii hertundcr
{**£<«nier(>«fauir>:
.1.1.1 feiluroto perform (ht Services letiifidorily or on
ichcdule;

1.1.3 fillvre 10 lubmli my rrport r«o«lnd hcrvvndcr. indfor
I.I .3 flilurc to perform cny other eeveturii. ttrm or condition
ofihis AtrcemenL
.1.3 Upeo ihc'oecttfTtAec.erkny Event of OefiuA, the Steie
miy teke my one, or mor«, or elK of the foilowint ectiorii:'
IJ.I liveibeCentrBCtori.wriRennotieeipeeifyinitheEveM .
of Oeftoli end ttqvmnt ^
•bierru of I iruter or lesser ipeclfleetiot) oriime, thirty (30)
deyi from thedtie of the notice: M ifthc Event of OefeuUti
.not timely remedied, lermlmie (hit A^mem, effective two
(3) dcyi efUr |ivift| the Controctor oetiec of tetmineilon;
1.2.2 live the Contnctor ■ wriRcrt notice ipccifyini the Event
of Ocfiwli end fuipendin| ill peymenu to bo mede under this
Afreemepl end orderint thit the portion of the eontreo price
which w«uld.othcrwiieeecrM to the Contreeter during tho
periori frotn ihe.diU ofiueh notice until suehilrnc is the Sieie

.dcicrmiACi that the Contrtsterhu cured the EvcruofDefkuti
thali never be peid to the Coritrecior;
1.3 J Ki ofTagAinii my other ebligsiions the miy owe to
theCon(reciormydimt|UthcSiiietufrcrtbyreisoBofetty .
Eveitt of Oefiuli: end/or
1.2.4 .t^i the Agjecment m breeched end pureoe my of its
. rerhcdiet u Uw or In equity. Or both.

9. DATA/ACCtSSfCONPrOEffTlALITV/
preservation.

9.1 As used in this Agreement, the word "diie" ihall metn ell
Infermetion end thlnp developed or ebulned duriag the
performmee of. or ecquired or developed by retson of, this
Agrcemenu inchidint, but not limited to. ill fttrdles, reppru.
files. formulM. lurreyt, mips, cherts. Mund rccerdlngi. video
rmordlii(i. pfooriel lopreductiont. driwingi. melyiei.
peptHc tieprescniuioni. computer progrems. eemputer
printouts, noiu, Ictun, memomndi, pepen. md documents,
el) whether flnlshcd or unflniihcd.
9^2 All dm end my propcrry whkh hu'bcen received Ibm
the Stm or purchased with ftutds provided for that ptfpose
under this A|Tcetnmi. shall be ibe property of the State, md
dtitl bo returned to the Stau upon demand or upon
icrmlnalion of this Agmemefll for my rkaaon.
9 J Conrtdcniitliiy of dan shall be gevcroed by NK RSA
chapur 91'A or other existing lew. Olicleiurv of dau
r^ulru prior welnm ipproval of the State.
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Id. TERMINATION; In the mnt.ef m earty tcmtlnalion of
thlt. Agrttmcni for my foaaon other thm'lhc completion ofihe

■  Ser^ces, the Centrteter shall deliver to the Centrecting
OfRcer. noi later than fifteen (IS) deyi after the date of ,
term)nstioo,,» report ("fermlnttlon RcpOrt^)'deser<bin| in
detail all SerMees performed, and the obnirwt prfeo earned, to
' artd inelttding the due of le.rmlnation. The form, nbjeci

matter, oenicni. and number ofoepicsdfthe Tcrmlnstien
■ Report than be identical to these of my Fmal Report

■  deMxibedtniheanached^HIBITA.

II. CONTRACTOR'S RELATION TO THE STATE. In
the performance bfihis Aifoeinchtthe Contnctor is in etl
rtipccis m independent cdntrtctor. end ii neither en egcnt nor
M cmployM of(he Sieit. Neiiher the Ceninctor nor my of iu

.' officers, employees. agenU or membcn shall have auth^ty td '
.. bind the State'of receive my benefits. tvoriicrs'eompeAutien

or other cmeiumcnts provided by the State to hi employees.

13. ASSICNMENT/DCLeCATlON/SUBCONTRACTS.
The Cohtrtetor shall noi,ault^oretherteisc trirtsfcrmy

-  luertti In this Agreement wiiheut'the prior.wriaco notice artd
consent of the Sute. None of iheScrvfoes shall be

■ subeonvMied by the Conoteter without the prior written
notice artd donuni of the Steia.

13. INOBMNIFICATION. ha Conimeter shall defend,
Mcmnliy and hold hamlai (he State, its efrteenmd .

;  cmploytct, from and against my artd ell letsei suffered by the
Sisie, Iu ofTlun and cmpleyea, and any and ill cliimi,
llabil iiiu or penaltiu astcned against the Sute. Iu officers '
end employeu. by or op behalfof my person, on iccouni of.

■ bated or mulling from, iiriiing out of (er.whieb may be
'■ claimed to aritt out oOihe acts or omiuiOAt.ef the

Cenlrtctor. Notwithtiandlng the foregoing nothing herein
coiuained shall be deemed to eontiirute a waiver of the

. sovtitign irrtmuriity of the Sute. which immuniiy is hereby
rcsfiyed to the State. This covenant in pars^ph 13 shall
survive ihe tcrmiitaiion of this Agreement.

(4. INSURANCE
14. iTifa Controctor shall, at iu sola expense, obtain and
Ruinuin in force, and shall rtqulit any tubconimctor or
assignee to obuih and maintain in force, (he folbwing
insuronee: '

',. 14.I.I cemprehcAiive icncrsl liability jruurOrtte against all
claims of bMily injury, death or property damage, In irraunia
of(»t ku than SI.OOO.OOOperocnmenee md S3.0M,000
aqgrtgate; md ..
(4; U tpeelal cauM of lou cqvcfigt form oovaring all
property subject (o sel{pa/sgriph 9.2 heroin, in an amount not
lets than lOH of the. whole repiaecmcnl vsIm eftha property.'
14.2 The policies dcaenbcd In ssbpangraph 14.1 herein shall
be on policy formi md cndorKmenu approved for use In the

■  Sute ofNcw Hampshire by the NX Ocpartmcnt of
Insurir)ce, md issued by Insurtri licensed In the State of New
Hampshire.

3of4

Contractor Initial!'

Dote-



14.} His ContrMtor l^lll ftimisli 10the CentfMinf Officer
idenilfied in bloek i.9, or hit or her tvcecuor. i ceniTiceie^t) >
of iKfurvtcs for tJi inturiAM require^ under tliii Agmmenl.
Conirtaor ihiiK ilsoTurnip lo Cpn(ii«in| OrTiwr.
identiflod in hlock 1.9\ or hii or her lueccnor. ccni<ic«(c(t) of
Insurvwe (or til Rn«wil(i)oriASttnfte« rt()uircd under this*
A(reeffleni no liicr ihtn thirty (30) days prior to the opltsiion
dateofcachoftheinwranccpolicia. certirie.atc(i)of
infunne< and'eny rcnewilt thereof theil be eituhcd a/d ire
iocorportied herein by lefutftoe: ^certirtciie(>)of
iiuonnee thall oontijn • cUi« ̂uifin| the intuw 10 -
provide (he Contwtinf Officer tdwlificd in block 1.9, or hit
or her iijcccsier. no icit thin thirty (30) diys prior wrinen
noiiuofemccllttioner modincetion efthe poliey.

19. WORKERS'COMfCNSATION.
I).l Byci|BiA|thhit^ement,theControctore^mt..
ecrtifiet end wemnta thti the Conimlor it in complicnee with
or eiempi from, therv^ulremcnicerN.H. R5A chapter 3tl-A
f* Worierr' Coe^ruot/on
lyi. To the eflcm the Coniraeior It lubjeci toihc
requirement! ofN.H. RSA chapter 2t I'A. Contractor ihall
maintain, and reqvirt any tul^tncter or auignce to tceurc
artd maifliain, payment of Worken'Compcoaiion lA
cortncctien with letivitjea which the pcnon propotci to
undcnakf punuani to Ibit Agreement. Contractor thill
fumith the Contracting OfTiCcr ideniiric^ in block r.9. or hit
orheriucectaor, prpofof.Woriccrt' Compentaiion in the
manner dcterib^ in'RH. RSa chapter 211'A and any
applicable renewolft) thereof, which Ihall attached^ ire ,
Incorporated herein by reference. 7)ic Stiiie thall not bit
rctpoAtibie for paymrat of any Workers' Compciuaiien
pramiums or for any Other claim or benefit for Contrutor. or
any tubeontrtctor or employee of Contractor, which might
nriw under applicable State of Haw Hampthim-Workcn'
Compeniation lawi in connection with the performance ofthe
Scrvica under thii Agreement.

Id. WAfVCR OF BREACH. No faiiurc by the Sine to
enforce tny provitions'hercof after any Event of Oefauli ihail
be deemed a waiver of its rlghtt with regard to that Event of
OefMit. or any CttbMqveal event of Oirauti. No cxprcu

failu/i to cnforeo any Event ofDafault ihall be deempd a
waiver of tha right of ihc State to cnfoTca tach and all of the
provitbns hereofvpon any fuflher or other Event of Otfauii
on the part of the CGrvtracier.

17. NOTICE. Any notka by a party hmcto to (he other party
than be daimcd to have been duly delivered or given at the
lime of mailing by ccnified mail, pottage prepaid, in a IMied
States Pott Office addretted to the partiet at the addrutct -
given itibleckj 1.2 and 1.4. herein.

15. AMENOMBHT. TTtu Agnement may be amended,'
waived or diichargtd only by an inttrvmcflt In vfftrirtg tigncd.
by the partlct-hercto and only after approval oftueh
amendment, waiver orditcharge by tha Oovcmor and '
Esccinivc Coitneii of (he Scale of New Hampshiro unlas4 no ■

Pigedofd-

tiKh approval u required under the circumstances pursuani.to-
Slaic law, rule or p^icy:

If, CON^RUCTION OP ACREtMEhTT AND TBRMS-
This Agrscmcni be conttivcd in aecordisee «Mih the
' laws ef.lhe State of New Harnpshir«,'and It binding upon and
itturatoihebenentof.ihepaiticscndthetr-retpeciivc .
tuceaasen and aiaignt. T>e wording mcd in this Agreemtni
it the wording cheien by the partiet to exprctt their mutual
inlcm, and no rule of conttniction ihall be applied againit or
ia favor of any pnrty.

20. THIRD PARTIES. The peitici hcrieto do r»l intend to
benefit any third panics and ihit Agrecmani thall not be-
eonttrucd 10 eenfer any tuch benefit.

21. HEADINGS. The headingi throughout (he Agr^ment
arc for reference purpotcs only, and ihe weidt eoniained
' therein ihill in no way b« held (s explain', modiiy. amplify or
•id in tha rhtcrprttalion. conitruction or meaning of the
pfovitioni of (hit Agreement.

22. SPECIAL PROVISIQNS. AddiiioAal proviiient tct
(br^ in the attached EXHIBIT C arc Incorporated herein by
refcrartce.

23. SEVERaBILITV. In the event any oftheprovitioruof.
(hit Agreement .art held by a ooun ofeompcient juriidictien to
be eonirtry to any ttaie or federal law, tha remaining
pioviiiont of (hit Agreement will reinaio in full fores and
effect. ■

24. ENTIRE agreement. Thit Aptemeni. which may
be cxoeutcd in a number of counierparu. each otwhieh thall
be.dacmed an original. cootiUutet the entire Agrtencni and
undersunding between Ihe pirtlti. and lupcrsedet all prior
Airicmcnit and dndersiandinp relating hereto.

Contncior Inilials
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iSTATE OP NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
contract 2016.133

PART 2 . INFORMATION TECHNOLOCy PROVISIONS

-TERMS ANO DEFINtTiONS

The foltowini generel conmcting terms ertd dermitioru apply eiccpj as speciftcally tuxcd elsewtert
inthitdocumenl.

AccaplJnae Notice from Ihe State that a Deliveiable has satisfied Acceptance
Test or Review.

AeecplaBce Latter An Acceptance tetter pmvida notice from the State that- a
Oeliverabie hu sitisfrcd Acceptance Testi or Review.

Acceptance Period The (imeframe durlnA which the Acceptance Test is performed

Acceptance Test Plan - ' The. Acecptanee TCsi Plan ptcvided by the Vendor end agreed lo by
the Stale thtf'describet at a minimum, the speeific Acceptance
procesi, criteria, and Schedule for Oellvereblet.

AccepUhce Tat and Review Tau pcrrormed lo determine that no Ocfecu exiii In the application
Software or the System

Accaa Conlrol Supports the management of permissions for logging' onto a
computer or rtdwork

AgrcciDeo.t A contract duly exccuicd and legally binding.

Appeodls Supplementarf material that is collected and appended at the back'of
a document

Audit Trail Capture aod
AflilvaU

Supports the identification artd monitoring of eelivil.ies within an
application or system

Autborlxcd Perwns The Contraetot's empioyeci, contractors, subcontractors or other
agents who need to access the State's persona] data to.cttable the
Contractor to perform the services reoulred.

CeHlflcatioa The Vendor's .wrift'en daltraiion .with full supporting end written
Documentation (including without timiiailon lest results as
ippllcabie) ikit (he V^dor has completed developmeni of the'
Ocliverabie and anified its readiness for applicable Acceptance
Tatinaor Review.

Cbaoge Order Formal docunienuiion, prepared for. a proposed change in the
Spe'ciflcatioiu

CoDoletioB Dale End daic-for the Conlraci

Confidential Informadoo Information required to be kept Conridential from unauthorized
disclosure (oitfer rAf Con/rocr -

Contract This Agreement berwecn'the State of New Hampshire and a'Vcndor,
which crutu .binding obligations for each party to perform as
ipecified in the Contract Documetiti. '

Contract Agreement Pan 1,2, and ]. .The documentation consisting of. both the General
Prpvisions, Informalion Tcctmology Provisions and the Exhibits
which rtprcttfits the und.erttanding and acceptance of the reciprocal
icaal rlBhii and duties of-the oaitia with respect to the Scox of Work

201<-I33 IT Provist

ContmcioMi)U(els;
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY • OOL

EDMS UPGRADE

CONTRACT 2(US.U3
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Conirecl Condualon Refers lolha odnclusion of ihe Contntct, for any reason^ including but
not limited 10, lha tuceetsAil Contract completion, termiruiion for
convenience, or termination for defauh.

Cortirad Decaincnti Documenii ihii compria this Contmct (Sec Contract Agreement,'
information Technolojty'Provisioni, Seclim !.))

Coalracl Maeagcn The pcrtoni identified by the State and Iht Vendor who shall be
resporuibte for all contractual auihortz^ilonand admlnlitratibn of the
Cofliract. These reiponsibiltlJes shall irKlude but not-be limlied 10
proceaslrtg Contract Documeniaiion, obtaining execu.iive.approvali,
tracking co^ and paymemt, and representing -the portia in all
Contract. administrative aeii^ila. (^' Information Technology
ProVisiorts,'Section 4; Cen/roer A/onoffem«/uJ

Coetract PHce The toul, not to exceed amount to be paid by the State to the-
Contractor, for product and services described in the Contract.
Agreement. This amount la listed In the General Provisions Sectibri
l.«(P.3?y :

Coairaeior The Vendor and its empltiyea, sybcoAtnciofs, agents and affitiaieS
whoAre providing Ihe strviees agreed to under the eontraet.

Conlracteil VcodorAi'cador The Vendor whose proposal or quota was awarded the Contmct with
the State and who is responsible for the Services and Deliverables of
the Contract.

CoDvcnion Tat A test to ensure 4hai-'a Data cortvariion process correctly takes Data
from 0 legacy system'and successfully converts it loa form'thai can
be used by the new System.

Cure Period The thirty (3P) day period following written noilfleatlon of a ddfault
within vrhich a eontreeied .vendor must cum (he default identified.

Coitoa Code Code developed by the Vendor tpeeiflcally for this project for the
Stale of New Hampshire'

Cutiore Sofhrare . Software developed by the Vendor specifically for this Project for the
State of New Niunpshire

Data Stale's records, files, forms,. Data and other documents or
inforrution. In either electronic or p^r form, thst will be used
/converted by the Vendor dufina lha Cbntraci Term

Data Breach TV unauihorited acceu by a non'-authoiized persoiVs ̂ at results in,
(he use, disclosure or thefl of (he Stale's unencrypted non^public
data.

DBA Database Administrator

■DeflckncJca/Dcfccta A failure, deficiency Or defect in a Deliverable resulting in a
Deliverable, ^e Software, or (ho System, not conforming to its
Specifications.

Clau A-Dcflclaoey -Seytwore » Critical, does not allow Syitam to
opei^ no Work .around, demands' immediate action:' IKr/rren

201SO3) IT Proviil
Ceriiractor tnijials;
Dale:
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.  STATE OP NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY > DOL

EDMS UPGRADE

•  CONTRACT 201S-I33

PART 2- information TECHNOLOGY PROVISIONS

•

Docimtniailon • milling lignifteanl ^ions of information or
uAtnlalligible to Siiia; Non Softwart • Services were inadequate ̂
require rc*performanee of the Service.

Cleu B Deflclcoey - Sofiwort • important, docs not stop operation
and/or lhara is a work vouitd artd user can perform taaki; WriUtn
Documtntailen • poniom of information are missing but not enough
to make the document uhlnielligible; Norr Sq/twora-• Services were
deficieni, require reworking but do not'require rc'perforinincc of the
Service. . , .

Ciau C Deflcfeacy - Sofiwat • minimal, eoimdiic In natuK,
minima] affed on System, low priority and/or user cen use System;
WrUttn Doouowiation • minimal changes required end of minor
editing nature; Hon SO/fwora • ServicesTcquire only minor reworking
irtd do not reovira re«Derformance bf the ̂ rvicc.

Deliverable A Oellve'rable is any Written, Software, or Non^Softwart Deliverable
(letter, report, manual, book, other), provided by the Vendor to the
State or-underthe terms of a Coninot taauiremeni.

DepartmcDi-of lofomatleb ■

Tecbooloffv fDom

The Department of Informailon Tcehmlogy established under RSA
3l*R by the UajsUture effeetlve September S. 2001.

Documeatedoo All informaiioA thai, describes the InsialUtlon, operation..and use of
the Software, eilhn in orinted or electronic format.

Digital SlgDatpre Certification'that guaru^ets the unaltered state of a fite, also known
at "code liflning."

Effective Date The Contract and all obligations of the parties hertunder.shall become
cfTeclive on the' date the Oovemor and the Executive Council of

Sute of New Hamoshlra aDorovcs the Contract

EnerYPttoB Supports (he transformation of data for security purposes

EobaDceoeeta Updates, eddiiions, modirieailons to.- and new releases-for the
Software, and all Pangea to the Docuimenuilon as a result of
Enhaitcemenls, Including, but im( limited to. Ehhanccrnertu produced
by Change Or^rs

Firm Plied Price Contract. A Firm'Flxed-Price Contract prqvlda a price that is not subject to
increase, I.e., adjustment on the basis of the Vefitior's cost experience
In performinRlhe Contrtct

FuJty Loaded Rates are' irtchuive of ail allowable expenses, Including, but not
limited to: meals, hbtal/houiiri^ airfare, car fcniala, car mileage, arid
out of Docket expenses

Coveraor and Ececuitve Council The New Htmpfhire Oovemor artd Executive Council.

Ideotiflcitloo aod

Aatbefrllcatloo

Suppom Obtaining infomtailor) about tho^e panics anempting to log
on to a system or ablution for aecuriry purposes and the vtllda|iorv
bf these users

20II-U3 (T ProvitI
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STATE OF WEW HAMPSWTRE
OEPARTMENT OP FORMATION TECHNOLOGY. DOL

EDMS UPGRADE

contract 2018.133
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

ImpiemeoUdeo The. process for meking the System fully operetiohel for processing
iheOsiA.'

ImpteracDUlioo Piio Sets forth (he (rvuition from develop.mcni of (he-System to full
operation^.end includes without limileiibrv mining, busintii end
(cchnlcal orocedurcs.

Infennitlefl TcehMiogy (TT) Refers lo the tools-and processes used for the gethenng, storing,
menipuleiing mrdmltting. ihetinig.. ortd tensing of information
including, but' not limited to, Osu. processing compuilttg.-
infonn8tion,systeait.-ieleeommuj)ieetions. end vertous audio end
video technolof let.

loput Veiidition Ensure that the viluet entered by users or pr)vided by other
appliutiora meeu the lUe, type and format expected. Protecdng the
appllcailon from cross site scripting SQL-injeciion, buffer overflow,
etc.

Intrusion Detection Supports the detectldn of lllcfial entrance into a cdmouier system

Invoklnn PirlT In a dlspute,-ihc'party beiievihft itself aggrieved.

Ker Proicci StefT Personnel Identified by the Sitte and by the Coni^br as esseniiei
to work on the Proiect.

Uceniee The State of New Hampshire ^ .

Noo Etclcuivc ConlrDCI ' A contrect qtccut'ed by the State that doa not restrict the State from
seeking attenuiive sources for the Deliverobia or Services provided
under the Contract.

.Nca-PoblJe leformeHoo Osia. other than personil dale, thai it not subject to distribution to
the public as^blic information. It is deemed to be sensitive and
confidential by lha Sitle because it contains infdrmation that is
exempt by statute, ordinance or adminismtivc rule from access by
the general oiiblie as public information.

NdO'Softwirt Dcllvertbia Deliverables that are not Software Deliverables, or .Wrinen

Deliverables, e.g.. meetings. help'suoDort. services, other
Nomsl Builsai Hoon Normal Business Hours - 8:00 a.m: lo S.-OO p.m. EST, Mortday

through Friday excluding Stale of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day. President's
Day, Mcmdrlal Day.- luly a* Labor- Day, Veterans Day,
Thankigiving Day. the day after Thanksgiving Day. and Christmas
Day. Speeifitdaies wilt be provided

Notice to Proceed (NT?) The Slate Contract Martager's written direction to the Vendor to
begin work on the Corttmei on a gfven^date and time

Ooco Dite Pemitts A data fonnai based on an underlying Open Standard.

Open Soorec SefTwerc Software that guarantees the user unrestricted use -of the
Software asdefirKd in RSA 2l«ft:IO and RSA 2i*R:11.

Open Slin'dirda SpeeifleaiJofti for the encoding and iranafer of computer data .
that is defined In RSA 2I.R:IOand RSA 2|.R;13.

20l8't33 IT Provitifln
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION tEGHNOLOGY • DOL

EDMS UPGRADE

CONTRACT 20IM33 .
PART 3.. INFORMATION TECHNOLOGY PROVISIONS

Op«nllog System The softwirc ihst supports e cdmpuicr't basic functions, such as
scheduling uiks, executing applicelions, and eonlrblling
pcHphcrab.

O'pcrallonsI The .System b operating and fully functional, all Data has been
loaded: the Syttem is available for use by the State in iu -deily
operations, and the'Suta ha iuued an Acecpiance Letter.

Order of-Precedence T^e order ih which Conlract/Docuracnis control in the event of a
conflict or ambiguity. A term or condition In a docunteni controls
over • conflicting or ambiguous term or condition in a document thai
is lower.in thcDrder of Precedence

Pmensl Dsti . i Data thai includes informiiion relating to a perion thai identtfies the
person by name and has any of the following personally Ideniiflable
information (Pll): govcmmeni<Usued identiflcaiion numbers (e.g.,
Social Securiiy, driver's license, passpori): financial account
information, including account number, credit or debit cani
numbers; or protected health information (PHI) rclctinjt to a person.

Project. - The planned underuking rtganling the entire subject matter of an
RFP'and Contract and the activities of the oartlct related hereto.

Project Teem Th< group of State employees arid contracted Vendor's personnel
responsible for htanaging the processes and mechartlsms required
such that the Seryica are procured in accordance with the Work Plan
on time, on budset and to the required ipccificaiions and quality

Project Msnegeratot PIsd A doeumeni that describes ihe processes and methodology to be
employed by'ihc Vendor to ensure a successful Project

Project Meaegere

•

The persons identified who shidrfunciion u the State's and the
Vendor's rtprtsantailve.with regard to Review ar>d Acceptance of
Contract Deliverabla. invoice sign off, and review and approval of
Change Requests (CR) uUlieing the Change Control Procedures
(COP) •

Proiect Stoff State oeaonriel asigned to work with the Vendor on the Proiect •

Propoui The lubmissJon from a Vendor In response to the Request for a
Propoui or SiBicmeni of Work

Protected Uullb loformstloo

(PHD

Individuajly ideniifiabte health information transmitted by -
electronic media, maintained in electronic media, or irsnsmiiiied
or maintained in any olher form, or medium. PHI excJuda
education records covered by the Family EducaiionaJ Rights and
Privacjr Act (FERPA), as amended, 20 U.S.C. I232g. records

• described at'20 U.S.C. l2)2t(aK4KB)(iv) and employment
records held'bv a cbWred entity in iu role a employer.

Regrcuioo Tat Plen A plan integrated into the Work Plan used to aKertain whether fixes
to Defecu have caused errors elsewhere In the application/process.

Review ' Theproeca bf reviewing Oelivertbles for Acceptance
Review PeHed The period set for review of a Deliverable. If none Is specified then

the Review Period Is five (S) buslnas days.

201t'-133 IT ProviuonLAT^ 2
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RFP (Request (or Proposal) A Request For Proposal lolicils Proposals to satisfy State funciiohal
requiremenu b)r supplying data processing product and/or Service'

■ resources lecordinR to tpociflc terms and conditions

Role/Prtvlietc Maoegeraeol Supports the granting of abililies to usen or groups of users of a
computer, eoolicetion or nctwoA' •

Scbodoie TTw' dates-described in tbc Work Plan for deadlines for pcrfonrunee
of Services iM oiher'Proieet events and aciivitles under the Coniract

Security Incident The-potemially unauthorised access by non*auih6rlzed persons
to pcfsoitaJ data'or non-public data the Contractor bcllevu Mtdd .
re^nably result in the use. dittlosure or theft or'a State's
unencrypted penonil data or non-public data within the
postesaion or control of the Contrtelor. A security ineidcni miy ■
or riiav not (urh Into a data breach.

Service Level Agreenicnt (SLA) A signed agreement between both the State and the Contractor thai
is subject to the'ierms and conditions in this document that unless
otherwise agreed iq Includes (1) the technical service level
perfbrmthce jpromises, (i.e. metrics for performance ahd intervals
for measure), (2) description of service quality, (1) idemiflcetion of
roles.and rtsponiibililies,.(4) teeuriiy responsibilities and notice
requirements, (5) how disputes dre dUeovercd and addressed.-and
'($) any remcdiu for performance failures.

Service The woA or labor to be performed by the Vendor on the Project as
described in ihb Contract.

SPY The New Karttpshira State Fiscal Year extends from July 1 st through
June 30th of the folloWina calendar year

the Cootractor The vendor and Its employees, lubdontracton. agqnti and amilaies
who are oravidiae the services aw^ to under the contract.

SoRware All custom Software and COTS Software provided by the Vendor
under the Contnci

We SoRware-aa-a-Serylce (SaaS) The capability provided to the State to use the Contractor's
appllcatiqnt running on a cloud Infmstructuft. The applicatioiu art
■ecessibte firdm verious client devices through a ihin^lleni infe'rfece
such as a Web browser (e.g., Web-based email) or a program
interface. The State dees not manage or control the underlying

' cloud infraiiructure including ncrwork. servers, operating systems,
storage or cven individual application capablHties, with the possible
excedtion of limited uaer-soecific epplleatlon conftfiuration seltlngi-

Software Dellverabiu
Software Ueenac Licenses erovlded lo the State under this Contract •
Soliirioo The Solutioh.eonsists of the tote) Solution, which.includts, without

limitation. Software and Services, addressing the requiremenu and
terms of the Coniract Spec! fications. The ofMho-shej f Software arid
configured. Software customiacd for the State provided by the
Vendor In response to this RFP.

I0IM)3 IT Proviii
Contnct^ tQiilBl
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PART 2 . INFORMATION TECHNOLOGY iPROVlSIONS

Spcclflttlloaii TTie written (upvisions thai sei fonh the reduiremcnti which include,
without limiutioh, this RF?, the Prbpcaa). the Contreet, any
pcrf'brTnanee Uondards. Documentation, applicobleSiate and fcderol
policiei.-'iaws and regulationa. State technical standards, subseoueni
Siaie>approved De|iverebles, and other Specifications.^,
rcduiretnents described in the Contract Documents. . The
Spc'cificaiions are, this refeiencc, mode a part of the Conimci as
thoufth completely set forth herein.

SiKt STATE is defined as:

State of New Hampshire
Department of Informollon Technology
2? Haaen Drive •

Concord, Netv'Hunpshire 03301 '

Acting by/on behalf of:

New Hampshire Departmertt of Labor
-95 Pleasani Street

Concord, New Hampshire 03301

Reference to the tenn "Stale" shall include aoolicabie wencies

Statcmcal of Work (SOW) -A Silteme'ni of Work clearly defines the basic .requirements and
objectives ofs ProJcct. The Statement of Work alto defines a high
level view of (he architecture, per('onnar>ce and design rtqulremenu,
the roles' and responsibilities of the State and the Vendor. The
Contract Agreement SOW defines the results (hat the Vendor
remains rctponsible and accountable for aehievinp.

SUIc'i CoofldtDllal Rocoirdi State's informstiort Vcgirdlest of its form that is not subject to public
disclosuit ttnder ipplicable state end federal laws and regulations,
including but not limited to RSA Chaoier 91-A

Suit Data All data created or in any way originating with the State, and all data
that is the output of computer processing of or other clecirenie
manipulation of any data that wai'creat.cd by or In eny-way origirtoted
with.the State, whether such data or output is sior^ on (he State's
hardware, the Contractor's hardware or exists in any system owned,
maintained oroihcrSvlK controlled by the State or by the Contractor.

Sule Fiscal Year (SPY) lite New Hampshire State Fiscal Year extends Aom July 1* through
June 30* of the foilowirts calendar year

State Ideotlfled Cootact 'The person oi persons designated in writing by the State to receive
security incident or bfttCh nolification.

State's Project Maaager (PM)- State's representati^ with regard to Project managemeni and
' technical m'litcrs. Agency Project Managers are responsible for
review and Acupiancc of specific Contract Deliverables, invoice
siim off. and Review and aooroval of a Chanae Prboosal fCP>.

20IS-I3I IT'ProvisioosAPtn 2
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PART 2 - INFORMATION TECHNOLOCV PROVISIONS

Sgbcootraeior A person, partnership, or comparty not in the e'mploymerit of, or
owned by, 'Vendor, which it p^orrning Services iJnder this
Cortiract under a tepvite Contract'with or on behalf of the Vendor

SyitctD AJ) Software, ipecined hardware, and interfaces and cxieniiorts,
Integrated'and. functionirtg together in .aecordartce ^with the.
Soeeiricatlons.'

TBO To Be.Deterrnined

Tccboleal Aulberlzstion .Direction toe Vendor, which fills in details, clarinet, interprets, or
specifies teehhlco] rtqulrvments. It must be:.(1) consistem with
Statement of •Work within statement ofServieeo; (2) itoi const iiuie'a
new aLisignment; and (3) :noi change .the temts,' 'documents of
speelfieations of the Contract Asrcement

TalPlto A plan, integrated in the Work Plan, to verify the code .
(new or changed) works to fOifill.the requirements of the Project. It
may consist of a limeline, a scHes of.tests ar>d test data, test scripts
end reports for the test results as well as a ireckinn hiechanism.

Term Period of the Contract from the EITective Date Ihrouoh termination.

TreoiftloB Scf>lco

/

Services and support provided wheirContracter is supporting System
chantes.

UAT User Acceptance Test

Unit Test Developers create their own test data and lest acananos to verify the
code thev have created or charged functions prooeriy as tiefined.

Uier AcetpUocc Tcstiog. To'u done byknowlcdgeabie busines users who arc f^lllar with
the scope of the Project. They create/develop lest cases to confirm
the System was developed aceo^ing to specific ttser requirements.,
'the lat casa-end scripts/scenarios should be mapped to business ̂
reoui'rementi outlined in the user r^uirtments documents.

Ultr Miugcaeai Supports the administration of computer, application and network
accounts within an orsaniution . ' '

Vendor/Cootrtcted Vendor The Vendor whose proposal or quote was awarded the Contrui with
the State and who is responsible for the Services and'Deliverables of
the Contract.

VerinoiUoo Supports the eonfirmaiioo of authority to enter a computqr system,
aoolieation ornetwork-

WalkTbrougb A sicp-by-ltcp review of a Spwincaiion, usability features or desl^
befOTo it is handed off to the tMhnlcal team for devcloomenr

Worh Houn Vendor penomel shall tverk normal business hours between 8:00
am Md SAO pm. eight (8) hour days, forty (dO) hour vreeki,
eultiding Stae of New Hfimpshlie holidays. Changes to this
schedule may be msd'e upon agreement with the .State Project
Manaiter.

20IM33 IT Provisi
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Work PUo

J

Ute cvemll plan oraciiviiiei for ihe Project crceied in nccordance
with the Coninici. The pien ond.deiineAlion of tMks, eeiivitici and
evem> lo be pcrfonned and Deliverables to be produced under'the-
^jeci u specified In Appendix C. The. Work Plan shall include a
detailed description of the Schedule, (aiki/aetiviliu, Oellverabla,
critical events, task dcpendcnciet, and the resources thai would lead
•nd/br oaniciDiteon each (ask.

Written Odivenblej Non*Software wriiien deliverable Ooeumenuiion (lelier, report,
manual, book, other) provided by the Vendor either- In paper or
cieetronic rormal.

20lS-)33 ITProviiiofis
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DEPARTMENT OP INFORMATION TECHNOLOGY - DOL
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PART 2 • INPORMAirON TECHNOLOGY PROVISIONS

INTRODUCriON

Thit Contrtct i« between the Sttte of New Hsinpthirc Depvtmeni of informeljon Technology^ by end on
behoirofthe Stue of New Htmpahire-Oepertment of Uter ("Stele"), end ImageSofl, lne.,'e Michigen
Corporttion with iu prtneipal ofFiees et 2590to W. II Mile Rd. Suite 100 Southfield. Ml-410)4
("ImageSoft").

RECITALS

Whcreaa the State deaitci to have ImageSoft prowde fdr (he Smtallatlon. connguniibn. documcnt/data
conventon, testing, and training of a newOnBaae Sieeironk OOcument Management System ("EDMS"};
wd

Whereas tmageSoA wishes to provide for the inslallatlon, ccnngumtion. document/data cqnYcrsion.
jesting, and iraihing of a new OnBase Electronic Document Management System ("EDMS") for (te State

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2011-133) is eomprisedofihe following documents;

A. Pan I - Form P-)7 General Provision .
B. Pan 2 • Informaiion Technology Provisions
C Pain 3 • Exhiblis

Exhibit A> Contiaei Deliverable
ExhibU B-Price and P&ymeni'Sehedule
Exhibil €• Special Provisions
Exhibit D> Administrotivc Services

Exhibit B- lmple.mem8ilon Services
Exhibit F« Testing Services -
Exhibit C* Maintenance-and'Suppon Services
Exhibit H« Requirements
Exhibit I- WeAPIan

Exhibit )• SoRware Agrecmeni .
Exhibit K- Warranty and Warranty Setvica
Exhibit Training Services
Exhibit Agency RFP with Addcndums, by reference
^IbU N« Vendor Proposal, by reference
^hib't 0-Certificates and AttKhmenis

20li-l33ITProvii|gn;-^2 Page II or32
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PART 2. INTORMATION TECHNOLOCV PROVISIONS

1.2 ORDER OF PRECEDENCE

In the event of conflict or unbigutty tmMg ̂  of ihe text of the Contncl Documents, (he
' following Order of Precedence ihftll govern:

a. Pan ]..P02,OenerB)Provisionsof$(iieo(NewHampshtf«, CofltreciA|recmeni20l8*
I)). ■

0. pen 2. (nformuion Technology Proviiiona of Siete of New Hampshtrt, Contmci
AgreemenilOit'l}}.

c. Pert 2. Exhibiu ofSute of New Hempthire. Cofllroet Agreemenr20I8>l32.
d. Sttio of New Hampshire, 001RFP
e. Vendor ProbossI Response to RFP 2011-1)3 dated Mfiy IS'^2019

2. CONTRACT TERM

. The-Contract and all oblicaiions of. Ihe panics Itereunder. phali become efTectivc after full
execution by the panlei. and the reuipt oCreqtdred governmental approvals, including, but not
limited to, Covemibr and Executive Council of the State of New Hampshire approval ("Effective
Date') .

The Conimct shall begin on the Effective Date end extend for four (4) years through June 30* ■
2024 ("Initiftl Tem")- The IniliaJ Term may be extended up to four (4) additional, years'
("Extended Term") pt the sole option of Ihe State, subject to iKa parlies prior written agreement
on applicable fees for the Extend^ Term.

fltO Contractor shall commence work upon iuuince of a Notice to Proceed-by iheStaie.

3. COMPENSATrON

3.1 CONTRACT PWCE

■The Coninei Price, Part (. P37, block I.I price limitaiion, method of payment, and terms of
payment are identified and more particularly described in Part I. P37, CenertJ.Proyiirons. Section
3 and Part),Coniract£xh!bliB:Pr/r<andPo>«ienr5chedu/e.

3.2 HON.EXCLUSIVE CONTRACT

The Slate reserves the right, at Its discretion, to retain other vendors to provide any of the Services or
OelivMbles identified under this procurement or make an award by item, part or portion of an item,
group of items, or total Proposal, the Coni/tctdr shall not bie'responsible for any delay, act. or

- omission of such other vendors, except thai the Contncior shall be responsible for any delay, act. or
omission of the other vendors-if such delay, set, or omission is caused by or due to the fauli of the
Contrtctor.

2011-1)3 IT Pfovitlo^-Part 2 Pagel2or)2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL .
EDMS UPGRADE

CONTRACT 2018-IM
PART 2: INFORMATION TECHNOtOGY PROVISIONS

4. CONTRACT MANAGEMENT .

The Projeel. will require (he coordiniied elToru of a Projeci Teajn cbruUrinf of both the
Corttrtctor and Stale penonnel. The Contnelor ihall provide aJI nectary ttidufees to perfonn
iuobligaiions und.er (he Contract. The Conirecier ̂ 11 be raportjible for managing the Project

. to Its succesaful cofflpieilon.

4.1 THE CONTRACTOR'S contract manager .

The,Contractor ihall aiiigrv a Contract Mana|(r who shall be responsible Tor all Contract
authorization and edminitmrion. The Contractor's Contract Manager is:

Scon D. Bade

Pwldcnt

2S900 W. I i Mile Road. Suite 100
Southfield. Ml 480)4

Tel: 248.948.8100; 200
Email: ibp^cipimBaesoftine.CQfB '

4.2 THECONTRACTOR'SPROJECTMANAdER
4.2.1 Contract Project Manbger

The Conimtor thall.aisign a Project Manager who meets the rcquiren>enu of the
Coniraci. The Contraeior'i lelcciion of ihe Contract Pniject Maiiagcr shall be
subject to (ha prior written epprbval of the State. The Stale's approval process majr
include, without limitation, ai the State's discretion, review of the proposed
Contractor's Projeci Menager'i resume. quaJi.ncaiioru, references, and
backgrourtd cheeks,- and" an interview. The Slate may, require removal or
reassignment of the Contractor's Project Mantger who. in the sole judgment of the
State, is found unacceptable or Is not performlng.tp the State's satisfaction.

4.2.2 The Contractor's Projixi Msnager must be qualified (0 perform the obligations
required of the position'totder the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contraetor's
^presenlative for all adrTiinlstratlve and management, matters. The'Contfpdtor's
Project Manager shall perform the duilct required, under the Coittract, including.
but not limited io. those sei-forih In Eahibit I. Section 2. The Contraetor's Project
Manager mtiit be available to promptiy. respond, during Normal Business Hours

.  ■ within two (2).houn to Inquiries ftom the State, and beat the site as needed. The
Contractor's PTOject-Managcr must work diligently and use his/her best efforts on
ihcPfojecl.

4.2J The Contractor shall not change its assignment of (he Conlraeter't Project
Mans^ without providing the-State wriQen justineation and obtaining the prior
written ipproval of Ihe Slate. .State approvals for replacOTcm of the Contractw's
Projeci Manager ihill hot be unreasonably withheld, the repleccmeni Prdjoet

20I8'I3) iTProvitlooa^anl Ptgel}ef)2
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Hintger thai] htvc comperoble or greater skills iKtn or (he Conuaeior'i Projcei
Manager being replaced; meet (he requirements of the Coniracl; and' be subject lo
rer<rcnec and bKkground'checks described above in Inrormaiion Technology
Provisions. Section 4.2.1: Caniroei Projtci Manegtr, and in Gontraci Agreement.
Inrormaiion Technology Provisions, Section 4.6: .Peferenct arij
Cheekt. below. The Contractor shall assign a replacement of ihe Contractor's
.Project Martag'er wiihln'ten (10) business days of the depaAurC of (he prior
Conlracicr't Project Manner, and the Contractor shall continue duririgthe ten (10)
business day period to provide competent PrcJ^i mapagemcni Services through
the assignment of a qualined interim Project Manager.

4.2.4 Notwithsiandihg any other provision or the Contract, the Suie shall have the
' optjon, at its dlwrction, 10 terminate the Contract, declare the Connctor In deriuli
and purstK ils rcmcdia ot Isv* and in equity, ir ilW Contractor fails to assign a the
Contractor Project Manager meeting the requirements and tenns of the Contract.

4.2.5 COKTRACTCIR Project-Manager is:

Chandra BeltJi/Jshnan

Sr. Project Manager''
1)21 Situs Court, Suite 140

Raleigh, NC. 27606.
Tel: 248-948-IIOOx2l6, Mobile: 147-2750161
Email: ehfllikrlihnnnfflilmaaesoftitK.com

4J CONTRACTOR KEY PROJECT STAFF

4J.I The Contractor shall auign Key Project SiafT who thcet the rcquiremcms.oT the
Contract, and can implement the So'fiwa'rc Solution meeting the requirements set
Tonh In RFP AppendixC:^r«n andDtU^iefobttJ,TtbteC.2: Systam
/taqulrtmtnit andDallvtrcblti'yudar Rasponse Checklist. The State rhay conduct
reference arvd background cheeks on the Contractor's Key Project Staff. The State
reserves the right to require removal or rpasslgnment or the Contractor's Key Project
Sia/T who are found unieceptabls to the State. Any background checks shall be
performed in accordance vviih Inrormation Technology Provisions Section 4.6:
Boctfrowvi Checks.

4J.2 The Contractor shall not chiage any of the Contraciof's Key Projea SiafT
comrniimenii without providini the State vurinen Justineation and obtaining the prior
wrincn approval of the Stote. Slate approvkis for replacement of the Contrpcior'i
Key Project Sla/T will not be unrtaionably withheld. The replacement of the
Contractor's Key Project Staff shall have comparable or greater skills than of (he
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Comroctor'f Key Projcci Slftff being repltced; tneei ihe f^quifementi of ihe ; i. '
Controci, inclvding but not liiniied io (he requirements s£( forth in RFP Appendix C:' ^ [
Syttcm Htqyinmtmt Oilivvoblu and-be subjKt to rcfertrtce tnd'beel^und
checks described in Contrect .Agrecmen!- Informxiion Technology Provisions.
Section i.i.Jtt/trtnct en^OeckgroundOiteh. ^

0.3 N(>(withstsridtngsny other provision'of-the Contrtcito-the contre/y, (he Sute shall
have the Option to terminate (he Contrtci. deeltre ihc Cohtrsctor in defeuli end to
pursue Its remedies 8i lew and in equity, iClhe Contrector fblls to assign Key Projeet
Staff meeting the requircmenis and" terms of the Cont^ or if il Is dissailified with
the Contractor's r^lacemenl Project rafT.

4.3J.1 The Contractor Key Project Staff shall consist of the following
individuals in the raids identified below;

The Contreetor's Key Prbjec.t Staff;

Kcy.Membcr(s) Title
• Tim O'Neill . ^utipn Architect
: Ryan Adams ■ Sr. System Engineer *

Ian Andrew . System Engineer
Gram Goodman System Engineer

4.4 STATE CONTRACT MANAGER

The Stale.shall assign 4 Contract Manager who shall function as the State's rcpresantuive.wih
regard to Contract odminiftreilon. the State Contract Manager is: "

Rudolph W.Ogdcn III
Deputy Commistiorter - New Hampshire Oepa/tmenI of Labor
95 Pleasant St^ Concord NH 03301 .
603 2718496
rudolph.ogden(g^ol.nh.gov , ■

4J STATE PROJECT manager - ^ l
The Sute shall assl^ a Projeci Manager. The Sute Project Manager'! duties ihall include the
following: - . . •

a. Leading the Projeeti
b. Engaging and managiitg all Conirtoors;
c. . Managing significant itsuea and risks.
d. Reviewing and acceptittg Contract Deliverables:

invoice sign-dffs;
r. Review and approval of change proposals; ar^
g. Managing itakeholdera' conccrm.

2018-13) IT Provisioflr^en 2 PogBl5of32
Conlrict^niti^;^la5^^
out:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DDL

edm5upcra!de
CONTRACT 20IS.UJ

PARTJ. INFORMATION TECHNOLOGY PROVISIONS

TTie Sute Prejtct MAAiger (s:

Joseph Nedecu
Informaiion Technology Mins^r
Dep^meni orinformciion Technology
(60JjJ7l-a72 .
JOSEPH.A.NADEAU(aDOlT.NH.GOV

4.6 REPeRENCE AND BACKGROUND CUECKS

The Comreeior thsll copducl criminal background checks uvd not utilixe any sta/T, including
subcontmctori. (o hiirill ihe obligaiioru of the contract .who have been convicted of any crime of
diihoncsry, including but not limited to cnmlnal fraud, or olhe^ise convicted of My felony or
misdemeanor offense for which incarcaation for up to 1 year is an authorized penally. The
Contractor shall promote and maintain on awarenesi of the importance of seeu/ing the Stale's

. information among ihe Contractor's employeiu Md agents.

The Stale rnay, at its sole expense, conduct reference and background sereening of the Contracted
Vendor Prrqeci Manager and the Contractor- Key Project Staff.' The State shall rhairiiain the
eonfldeniielity of baekgrourtd screening' results in aecordaiice with the Contract Agreement -
Information Technology Provisions-Section 11; Use of Siite't Inrormaiion. Confidentialiry.

5. DELWERASLES .

5.1 CONTRACTOR RESPONSIBILrTICS

The Coniractor shall be solely responsible for meeting all requirements, and terms and'condliioru
specified in this Contract, regardless of whether or not a lubMfltractor is used..

The Contractor may fubconirtei Serviai sut^'eci to the p'rovisions cr the Contract, including but
not limited to, the icrms and eondliions In the Contract Agreement. The Contractor, must submit
all information and documentation relating to.ihc Subcontractor, including terms aAd conditions
consistent, with this Contract. The State will consider the Conimetor to be wholly responsible for
the performance of the Contrut and the sole point ofcontact with regard to all contractual matters.
Including paymerit of any and all charges rtsuliing from the Contract.

5.2 DEUVERABLBS AND SERVICES .

The Conoactof ihaJI pravide the State with'the Deliverables and Seryices in accordance with the
time, frames in the Work Plan for this CoiMraei, and as more paitlcularly described In Contract
Exhibit A: Cun/rocr Df/iverobfes.

SJ NON-SOPTWARE and WRiTTEN DELrVBRABLES REVIEW AND
ACCEPTANCE
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A^er receiving wriflen Certifiulioh from the Coniroctor thti • Non^Software or WriRen
Oelivertble ii final, complete, and rtady for Review, the Stale' wlll Review the Deliverable to
determine whether h meeti.the Requirement! outlined In Contract Eahibii A: Comnei
Dtliweblu. The State will notify the Centrtetor In writing of ita Acceptance or rejection of the
Deliverable within .five (5) btisineu days 'of the State's receipt of the Contractor's wricen
Certiricai'ion. If the Stale rejects the Deliverablie. the State shall notify the Contractor of the nature
and class of the Deficiency and ite ConirMtor shall correct the Oefieiency withiir iha period'
tdentificd in the Work Plan. If no' period for the Contractor's correction of the Oeliverabic is
ideniiried. the Contractor shall corrccl tho.Ocficiency In the Deliverable within five (S) businiesi
days. U^n receipt of the corrected Deliverable. tM State ihall have five (S) business days to'
review'ihe O^iverabie and notify the Cdniracior of iu AeccpiAnee or rejection thereof, with the
option to extend the Review Period up to five (5) additional btuiness days. If the Contractor fills
to correct the Deneieney within the alloned period of time, the iiile may. at Ita option, continue
reviewing the Deliverable and require the Contnctor (o continue until the Deficiency is corrected,
or immediately terminate the Contract, declaie the Contractor In default, and pursue its remediu at
law and in equity. .

5.4 SOFTWARE REVIEW and acceptance
SysicrrVSoftware Testing and Acceptance shall be perfonned as set fonh In (he Test Plan and more
parlieulvly described in Exhibit F: Testing .CerWccj.

6. software

The Contractor shairprbvide the State with access to the Software ar)d Obcumentaiion set fonh in the
' Contract,andpanicularlyd^cribcdinExhibiiJ:&i/hwrrr^grc<'nertr.-

7. SERVICES

.The Contractor shall piwde thc-Scrviees required' under the Contract DocumenU... All ServRes shall
meet, and bb performed, in accordance with (he Speeificationi.

7.1 ADMINISTRATIVE SERVICES
The Contractor shaJI provide the State with the administrative Services set fonh in thp
Contract.'tr)d particularly described in Exhibit D; Adminlftrctive Sciviccs.

■ 7.a UHPLEMENTATIGN SERVICES
The Connector shail provide the Stale with the Implemerttation Services set fonh in the
Contract, and panicularly described in Exhibit E: implementation Services..

7J TESTING SERVICES

The Contractor shall-perform testing Services for the Slate set forth in the Contract. «d
p&nleularly described in Exhibit F: .Testing Services.

7.4 TRAINING SERVICES
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The Coninetor shaH provide the Slaie wkh-ereining Services sei forth in the Contract, and
' particularly described in Exhibil L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES
The ComraCter shall provide the Sute »i(h Mdr^tcrttrKc and support Services for the Software
set forth'in the Cprttraet, and particularly dcKribed in Exhibit C: System Maintenance and
Support. • .

7.6 WARRANTY SERVICES

The Contractor shall provide the State with warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty A Warranty Services.

8. WORK PLAN DELIVER^LE
The Contrpcior phaJI provide the State with a Work- Plan that shall Include, without limitalion. a
detailed description of the-Schedule, tasks, Dcliverablu. major milestones, task dependencies, t;^
payment Schedule.

The initial Wort Plan shall be aieparate.Dcllvcnbleand is set forth In Cprtlrecl Exhibit 1: Work Plan.
The Coritractor shall update the Wort Plan as necessary, but no less than every t^ weeks, (0
' accwately reflect the-status of'the Project,- including without llmitaiion, the Schedule, tasks,

Deliverables, major milestones, Usk dependencies, and payment Schedule. Any such updates to the
- Work Plan must be approved by the State, In writing; prior to fmsl incorporation into Comraci Exhibit

I- Work Plan. The updated Contrict Exhibit \: Work Plon, as approved by the State, is incorporated
herein,by reference:

Unless otherwise agreed in writing by the Slate, changes to the Contract Etdiibit I; Work P/on shall
not relieve the Contractor from liability to the Sttte. for damages-resulting from the Coniractor's'faiture.
to perform its obligations under the Contract, including, without limitation, performance in accordance
with the Schedule.; ' -

In the event of any delay in the Schedule, the Cbotmctpr must immediately notify the St^e in %vriting.
-  idenil^ing the nature of the delay. i.e., specific tctions or Inactions of the Contractor or the State

< causing the problem; its estimated durition period to rcconciltaiibn; specific actions that need to be
■  taken to eorrca the problem; and the expected Schedule impact on the Project.

In the event additional time is required by the ContrKtor to correct Deficiencies, the Schedule shall
not change -unless'previously agreed In- writing by the State.-'except thai the Schedule -shall
automaiicatly extend on a day*t»^y- basis to the extent that the delay tloes not fesuU from the
CoAirutor'tfailure tofulflU Its obligations undcr'ihe Contract. To the extent thai the State's eucution'
of its major tasks laku longer (hart described in the Work Plan, (he Schedule shall automatical ly extend

. on a day-to-day basil.

2016-133 IT.Provisiu^^ 3 Page 18 of 13
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Notwilhsuftding an^ihtng to (he contrary, after pravidtng Contractor with wrinim notice describing
(he reeson rordiuetiricelton and providing aii op^uni'ty to cure of npl'less than 30dfcyi the State
shall have the option to terminate the Contract Tor derauli, at its discretion, if it is disiailsficd with the
Vendor's Wprk Plan or elements within the Work Plan.

P. CHANCE ORDERS

The State may make changes or revisions at any lime by wriHen Change Q^der. The State originated
- changes or revisions.ahall be approved by the Depaitrntnt of Information Technology. Within five (S)
'  business days of the Contrector'i receipt of a Change Orderi the Cpntractt^'ihali advise the State, in

deiail, of any Impact on cost (e.g., increase or decrease), the Schedule, or pw Work Plan.

Vtc Contractor may request a change within the scope of the Contract by written Change Order.
Idcntifrmg any impact on cost, the Schedule, or the Wo(k Plan, The State shaJi anempt to respond to
the ContraclQr's r^uested Change Order wjihin ftve (5).businus days. The State Agmey, u vrall ak.
the Department of Information fechnbiogy, must approve all Change Oilers In writing. The State
shall be deemed io have rejected (he Change Order if the parties art unable lo reach an agreement in
writing

All Change Order requests from the Contraietor to the. State, and (be jState acceptance of (he
Contractor's estimate for a State requested change, will be acknowledged, and responded to, either
acceptance or rejeexion, in writing If eccept^, the Change Orderfs) shall be lubjecf to the Contract
.amendment process, u'determined to apply by the'Slate.

10. INTELLECTUAL PROPERTY

10.1 software TITLE

Title, right,.and Intent (IfKludingall ownership and intellectual property rights) in the Software.
•  and iitaiooeiated Documentation, ihalj remain with the.Contraaor.-

Upon suceessful completion-and/or terminttlon of the. Implemcmatlon of the Project, the
•  Contracted Vendor shall pwn and hold all,-title, and righls in any Softwara modiricaliortt developed

In connection "with perifonnance of ob.Hgtfiloru under the Contract, or modifications, to the
•  Contracted Vendor prbvlded Spftware, and their associated Oocumentailoh including any. and all,

performance enhprtcing operational plans and the Vendor*' special utilities, the Contracted Vendor
shall licarisa-btck to the State the right to produce, publish, or "otherwise use such solWire. source
code, object code, modifications, reports, wi Documentation developed under the Contract.

In no event shall the Vendor be precludad from developing fbr Itself, or for other*, maieriali ihoi
are competitive with, or'similar to Custom Software, modifications, developed .In corvnecilon with
.performance of obligations under the Contract. In addition, the Vendor shall be free to use its
general knowledge, skills, experience, end any other idus, concepts,, kno^-how, end techniques
(hat are acquired or'used In the course of iu ̂ rfcrmance under ihis.agreem'ent.
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lOJ STATE'S DATA AND PROPERTY

All righti. (iile ind imerai In Sute Oiia shtll remun with the Sute. All dau and any property
which hts been received ftom ihe State or purchased with funds'provided for that purpose under
this Ag;eemen(..ihall be the property .of the State, and shall be retunKd to the State upon demartdor
upon termination of this Agreoneni for eny reason, ihe Conireelor shall rtoi iccess Slate user
accounts or State data, except (I) in the course of data center operations, (2) in response to service
or technical issues. ()] es required by the eipr«sj4ermj of this contract or (4) at the State's written
request.

tO.3 CONTRACTOR'S MATERIALS

Subject to .the provisions of this Cbniract, the Coni/aetor may develop for itself, or. for others,
meierials thai arc compeiliive with, or slmRar to. the Deliverables. In accordance with the
provision of this Coniraci, the Contractor shall ,not didribme any products containing or diKlose
any Suie Conrideniial4nformaliofl.,The Contra^ ihatl be.free to use its general knowledge, skills
and experience, and any ideas, concepts. lu)owrhow, and techniques that ere acquired or used in
the course of its performance under this Convict, provided that such la hot obtained as (he itiult
of the deliberatememorlzaiion of ihie State' Confi^niial Information by the Contrpeior employees
or third party consultants engaged by the Contractor.

Without limiting ihe.foregoi'ng, the panlea that the gencr^ knowl^gc rrfemd to herein
ceryiot include information or records not subject to public disclosure under New Hampshire RSA
Chapter 9)-A, which includes but is not limited to (he following: records of grand junes and'petii
juries; records of parole and pardon boards; penonhl school records of pupils; records pertaining
to Iniemal personnel practlcea, financial information, test'questions, scoring keys end other
examination data 'use to administer e licensing examination, examiruiion for employment, or
academic examirsation arid personnel, medlc^, welfare, library use, video tape sale or rental, and
other Ales containing penonally ideniiflible informailott thai is private in nature.

10.4 state WEBSITE COPYfUCUT

WWW Copyright BDti iBtellcctuii Property RigbU
All right, dile and interest in the State W W W.slie ̂ H.COV, etc.>. ineluding upyri^t to ail Data
and information,.thalI remain with the State. The State shall also retain all rî , title and interest
in any siser interfaces and cpmpuiv insiniciions embedded within the' WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the Staters copyright.

10.3 CUSTOM MPfWARE SOURCE CODE

In Ihe event that the State purchases sohwire development services, which'results in Custom
Soflware, the Contractor-th^l provide the $iat« with a'copy of the source code for the Custom
SonwarC, whkh shall be subject, to the License rights. State shall receive a worldwide,
perpetual, irTcvdcabIa, nonexclusive paid -up right and license to use, copy, modify imd prepare
derivative works ofany eujtom develops sofiwarc. This seciion does not apply to the Concreciof's
propriety toflwart code.'
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10.6 SURVIVAL I

This Contrfici Agrtemeni Section 10; hteUeeiuol Pnperiy shdl survive the lermination of ihe
CoftJftct. ' \ •

II USE OF STATE'S INFORMATION. CONFIDENTIAJLITV

IM USeOPSTATE'S.lNPORMATION

In perfonnini ils'obii^llbns under the Conirtet, the ■Contrftclor may gain aeew to
infonnailon of the State, Including ^ic Con/ldcntlal Inrermatlen. - "State Conndenilal
Info.hnation" -shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A; 'AceLv to Pitblk Ktcords and
Metilngs (itt e.g. RSA Chapter 91 -A; S Extmpiions). The Contractor shall not tae the State
ConfideniiaJ Information developed or obtained during the performance of. or acquired, or
developed by reason of the Contract, except as directly connected to and neceua/y for the
Contractor's performance'tmder the CoftUtct.

11.2 STATE CONFIDSNTIAL INFORMATION .
The Contractor shall maintain the confidentiality of and froteei from unauthorized use,
disclosure,, publicaiiort. and reproduction (collectively ''release"), all Slate Conndential
Information that becomes available to the Qontractor in conneciion with its performance
under the Coninci, regirdleo of its form.

Subject to applicable federal or Stale .laws .and regulations, ConHdentiaJ Information thai!
not include information which: (i) shall have otherwise become publicly available other than
as a result of disclosure by the receiving party in breach hereof, (ii) was disclosed to the
receiving perry on a non-coATtdenlial buii from.i source other than the disclosing party,
which the receiving pa/iy-believes Is not prohibited from disclosing such Informoiion as a
result of an obligation -in favor of the disclosing parry; (>ii) U developed by the receiving
party independently of, or was known ^ the receiving party prior to, any disclosure .of such
Information made by the discjoslng party; or(iv) iidisielosbd with the vrrinenconsenl oflhe
disclosing party. A receiving p^ dsb may disclose Conndenliel Infonnalion to (he extent.
required by an order ofa court of competent Jurisdiction. . .

Any disclosure of the .State Conndential Information shall require the prior written approval
of the Stale. The Contractor shell -immediitely notify the State If any request, Subpoena or
other legal process It served upon the Contractor regaling Ihe.State Conndeniiat
Information, and the Contractor .ihail cooperate with the-StSte \h any effo.rt the Slate
undertakes to contest the request, subpoena or other legal proeesi, at no additional cpsi to the
Stpte.

In the event of the unauthorized release of State Confidential Information, (he Contractor
shall immediately notify the State, and tha State may Immediately be entitled to pursue any
remedy at law and in equity. Includii^'but not.limiied to, injunclive-relitf.
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11.3 CONTRACTOR CONPipENTlALINPORMAtlON
Insofar as the Contrvtor sccb. io maincaJn ihc confidemiaJiry of its con'fidenoaJ or
propnelaiy informaiion, the Contractor must ckarly Identify in writing all Inform&iion it
clu'im to be eonfidentiaJ or proprietao'. -Notwithstanding the foregoing, the State

'  ' aclinowledget that the Contractor Mfuiden the Software pnd Oocumentirion. to be
Confideniial Informaiion. The Contracior acknowledges (hat the Stale is subject to State and
federal laws governing disclosure of informaiion including, but.noi-llmiied Ip, RS A Chapter
91'A. The State shall maintain the confidentiality of the ideniifted Confideniiil Informaiion
insofar as It is conslsierti with applicable State and federal laws or regulations, including bui,
not limited to. RSA Chapter 9|.a. In the event the Stoie receives a icquesi for the
information idcniiftod by the Coniiaeter as conrideniiaJ, the.Stale thili notify the Contractor
and specify the date the State' wilt be releasing the requested Informaiicrt. At ihp request of
the State,-the Contracior shall cooperate and assist ite State with the coileciien and review
of.ihc Contrecior'i information, it ho idditional expense to the State. Any effori to prohibit
or ei\join the release of the informaiion shall be the Contrtcior's sole responsibllify end at

■ the Contractor's sole expense. If the Conirietor.fiils to obtain-a court onler ei\joining the
disclosure, the State shall release the informaiion on the date spccifled in the Stoic's rwiice
to the Coninetor, wiihout any liability to the Ccniraetor. -

IJ.d SURVIVAL

This Contract Agrecmeni Section 11, I/re q/Stait'/ lt\formailon. Confidvtiiolity, shall
survive termination or eoflclt^sion of the Ctmiract.

12 LIMITATION OF liability

Il.r STATE

• Subject to applicable laws and rcguUitons, in no evenl shall the State be liable for any
.. consequenii^, special, indirect, Ineideriial, punitive, or exemplary dam^es. Subject to

applieable laWs 'and regulations, (he Stile's liability to the Contractor shall not exceed the
total Contract price set forth in Contract Apeement • P>37, General Provisions, Block 1.8.'

12.2 CONTRACTOR

Subject loapplicabic laws and regulation, in no dvent shall.ihc Conlraeior be liable for any
conscquentiali special, indirect, ineideriial, punitive or exemplary dam^es and the
Contractor's liobiliry to the State shall not exceed two times (2.X) the total Contract price set
fonh in Contract Agrcenieni •P07. Genera) Provisions, Bl^k 1.8.

. Notwithstanding ihe foregoing, this lirnititioii of liability.shall not apply, to (he Contractor's
indcmnincailon obligations set forth In the Contmei Agreement* P*37, General

.  Provisions Section 13: rndtm/H/leethn and confidentiality obligations in Convact
Agrecmeni'lnfonhation Technology Provisions Section II; Um o/Siati's In/lirmatiofi,
Cci)fldtnildlty, which shall be unlimited.

12.3 STATE'S IMMUNITY
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Notwiihst6ndin$ the foregoing, nothing herein coninined shell be deemed lo constitute e
weivcr of (he sovereign immunity of the Stele, which immuni.ly Is hereby reserved to (he
Sleie. This edvenentihill survive lenninetiort or Comrect conclusion..

tl.4 SURVIVAL

.This Secllon 12: Umhatloi qfUoblHry shell suryjt^ lerminelion or Cohtrect eonclusion.

\3 TERMINATrON

This Section 13 shdil survive the lerminBilon.or Contmct Conclusion.

13.1 TERMINATION FOR DEFAULT. ■

Any one or more of the following ecu or omissions of the Contractor shall consdiuie en event of
defeult henunder ("Event of Ocfiull")

i. Ptilurt to perform the Services tttlsfaciorily or on uhfcdolc where the cause it solely .
Contractor responsibil ity;

b. FiiKire to submit any report required; end/or
c. Failure to perforrn any other covenant, term or condition (>r the Contract

13.1.1 Upon the occurrence ofany Evehi of Oefaitli. the Slate may lake any one or more, or all.
of the following actions:

.i. Unle.is other«visc provided in the .Contract, the State shall provide the Contractor
written notice of-defauU and-^uire.ii to be remedied wiihin.-in (he absence of a.'
greater or.lesseripecineallofl of time, within thirty (30) days from the date of notice,
unless otherwise iodieoted wilMn ̂  the State ("Cure Period"), if the Contraetor •
fails to cure the default'within the Cure P^od. the Siite may lerminaie the Contract ■
effeecive (WO (2) days afler ̂ ving (he Cqntrtclor noiica of termination, at iu sole
diacfetion. treat the Cont/tci as breached and pursue its.rcmedies at law or in equity

or both.

b. Give the Contractor a written aoUu specifying the Event of Default and suspending
all paym^nu to be made under the Contract and ordering that the portion of the
Comroci price which urould otherwise accrue to the Contractor during the period
from the date of. such notice until-such time as the State determines that (he
Contractor has cured the Event of Default shall never be paid to the Contnctor.

13.1.2, The Vendor shall provide the State.wlth written notice of deftuii, and the State shall cure
the dcfai^ wltfiin thirty (30) days..

13.2 TERMINATION FOR CONVENIENCE

13 J.I The Slate may, ai its sole diicrtiion. termlhale the Contract for convenience, iri .whole or
'in part', by ihiity (30) days written notice to the Contractor. In the event of a termination

Date;
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I  . (or convenience, the Stiie shell piy-lhe Conirector ihe agreed upon price, ir separately
t|ated in this Contract, for Oeliveribies To; which Acceptance has been given by the
State. Amounts for Services or Oeliverables provided prior to the date of tcnninaiion for
which no separate price is staled under the Contract shall be paid, in whole or in part,

i' generdly.in accordance with Contract Sehibii B. Prkt an^ Paymtm Sehtduit, of the
I  Contract.

!  t3.2.2- During the thirty .(10) day .period, ihe Coni^or shall wind down and cease Services as
!  quickly and efficiently as reasonably pouibte, wiihout-performini unnecusary Seryica

or aciivilta and by minimizing nc|ativ« effects on the Stale from such windlngdown
and ccsMiion orScrvtccj.

13 J TERMINATION FOR CONFLICT OP INTEREST

I3J.1 The Slate may terminate the Contract by written notice if iideiennines that a conflict
of interest exists, including but not.limited to, a violtiion by-any Of the parties hereto
of applicable laws regarding eihtes in public icquisitions and procu/cmpnt and
performance of Contracts.

■  In such case,. Ihe Stw shall be entitled to a pro-rated refund of any currcht
development, support, end malntutance costs. TTk. Stale shall pay all other contracted
payments that would have become due a^ payable I f the Contractor did not know, or

. reasonably did not know, of the conflict of interest.

13 J.2 In the event (he Contract is terminated as provided above pursuant to a violation by
the Contractor, the Slate shall be entitled to pursue the same remedies egeinst the
CcnirKior as it could pursue in the event of a default of the Contract by the Conirtcior.

13.4 TGRMINATION PROCEDURE
S  ■ ■

13.4.1 - Upoh termination of the Contract, the Stale,'in addition to any other rights provided in
the Contract, may require the Conirtcior to deliver to the State any property, Including
without limltaiion. Software and Wrincn Deliverables that have been flilly paid for, for
such pan of the Contract as hu been terminated.

13.4.2 After receipt of a notice of terminitidn, and except as oiherwiK directed by (he State, (he
Contreeior shall:

a. The State shall be entitled to any post'icrminailon usittance generally rrtade available
with respect, to the services, unlcu • unique data retrieval arrangerhent has been
established as pan of the SLA.

j  b. Stop'workunder the Contract on'the date, and to the extent specified, in the notice;

c. Promptly, but in no event longer than thirty (3Q) days after terminition. terminate its
orden and subcontracts related to the work which has been terminated end scnlc alt
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ouuimding liflbilitkt aM all elaimi ariiing out oT such lennmaiion of orten wd
'  subcontracts, with the eppiovil or'roUrtcation of the State to the exCent requir^, which

approval or ratification shall be ftnal for the purpose of this Section;

d. Tike such aeiioii as the Stale direeu. or as necessary to preserve art<J protect the
pfopetiy ftlaied to the Contract which is in the posswion of the Contractor and In
which li^ State has an interest;

a. Dtjring or>y period of service suspension, the Contractor shall not take any action to
Intentionally crass ony State data.

t. In the event of lermloaJion oftnyservices or agftemenl In entirety, the Coniractor
shall not take any action to InientionaJly erase any State data for a period of:

•  10 days after the effeciivt date of lerThinalion, if the termination is in .
accordance with the cpntiect period

•  30 days after the cfTective date oftermirtotiori. If the tcrmination-ii for ..
conveniefice

•  dOdaysaftcrthecfTecilvedatcofienninaijon.lfiheieftnlfurlonisforcat^
2. After such period, the Contractor shdl have no obligation to maintain or provideany Stiiedaiis and ihall thereafter, unless legally prohibited, delete all Swie data

in its systems or olhcfwiic in iU poiseislon or imder its control.

f. Trwsfer title to l»»c Stale and deliver in ihe mw"". I®
directed by the State, any property which is required to be furnished to. the State arid
which has been aaepled or requested by the State and fully paid for and .

g.' The Contracior shall implement.an orderly return of Stal.c data In a CSV or qnoth^
mutually agreeable format at a time agreed to by the parties and the subsequent aeeure
disposal of State data;

h. the Conlrocior shall secufely dispoieofall requested data inalhof iti forms, such as
disk, CO/ OVD. backup tape ahd paper, when requested by the State. Data ̂ 11 be
permanently deleted and shall rtoi be recoverable, according to National Institute ofStandards and Technology (NISTVBpproyed methods. Certificate! of destruction shall
be provided to the State.

.1. Provide written Certification to the Staie that the Contmcior has' surrendeftid to the
State all said property.

U  CHANGE OF OWNERSHIP
• In the event thai the Contractor should change, ownership for any reason whaisoever. the State shall
have the option ofcontinuing under the Conutci with the Contractor, its success,on or wigns for the

■  full remaining term of the Contract; conUnuing under the Contract with the Contrecipr, iu suceenon
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or ttsigru for luch period of time «s deicrmined necesu/y by the Sui^; or lerminalc (he Contreci for
eonvenieneo'is defined in Infornuiion Technology Provisioni. Seciion 13.2.

15 . ASSIGNMENT, DELEGATION AND.SUBCONTRACTS

1S:I The Contractor ihtlLnoi wsign. delegate, subeontracl, or otherwiu iranifer my of iu intutit.
rightj. or. duUee under the .Contrect without the prior written consent of the State. Su^ consent shell
not be unreasonably withheld. Any attempted transfer, essignrnenl. delegilion, or other transfer made
without the Stale's prior written consent shall be riull end void, and tnay constitute an event of default
at the sole discretion of the State.

15.2 The Contractor shall remain wholly responsible for performance of the eniire Contract even if ■
assignees, delegates, Subcomraciors, or other traniferccs ("Assigns")iare used, unless otherwise agreed
10 in writing by the State^aM the Assigns fully asiumts in writing any and ell obligations and liiwiiia
under the Contract from the EfTeclivc Dale. In the absence of a wriaen assumption of full obligations
and liabilities of the Contract, my pcnnltied .assignment, delegation, subcontract, or ethe.r crmsfer shall
neither relieve the Coniraclor of my of its obligations under the Contract nor affect any remedies
available to the State against the Contractor thit-may arise from any event of default of the provisions
of the contract. The Stale shall consider the Contractor to be the sole point of contact with regard to all
contractual maiten, including payment ofmy and all charge resulting from the Contract.

15J Notwiibiunding the foregoing nothing-herein shall prohibit the Contractor .from.assigning the
Contract to the successor qf all or tubaimlially all of the .assets or b^isihess of the Contractor provided.
that the lucccuor fully assumes in writing all obligations and responsibilities under the Contract. In the
event that the Contractor should change ownership, .as ^rmitted under -Information 'Technology
Provisions Section 14: Change of Ownvthlp, the State s^ll have the option to continue under the
Contract with the Contractor, its successon or assigns for the full remaining term of the Conosct;
continue under the Contract with the Contracior, its successors or. assigns for such period of time as
determined necusary by the State; or icrminatirig the ContrKi for convenience as defined in
Information Technology Provisions Section 13.2.

16 DISPUtE RESOLUTION

Prior to (he nilng of my formal proceedings with respect to a dispute (other than m Mion seeking
Injunetive relief with raped to inicllectuaJ property .rights or Confidenilel Information), the party
believing itself aggrieved (the "invoking Party") ihall cell for progressive mmagement involvement in
the dispute negotiation 6y written notice to the other p4rty. Such notice shall be without prejudice to

■  the-lnvoking Party's right to my other remedy permitted under the Contract.'

•The parties shall use reasonable efTorts to arrange personal meeilnp ami/or telephone conferences u
needed, at'mutually convenient tima ai^ places, between negotiators foe the panics it the following
successive management levels, each of which shall have a period of alloaed time as specified below in-
which.to anempt to resolve the dispute:'

201M33 IT Provislo^//^2 Page 26of32
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Dlipuie Rctolutien RtipoBiibillty tod ScbedufeTtble

iSiB
Chartdra

Baiak'rishnan

Sr: Project Manager

Joseph Nadeau

State Project
-Muiager(PM)

i Business-Days

Todd Waterman-

Team Lead

Ken Merriricld
Labor Cotnmissioner

lOOusinessOays

■
CrystaMverson
Director of
Professional
Services

Dennis Goulet

DolT Commiuloner

iSBiisiness Days

The tiloned lime fof Ihe Hnt level negotiaiions ihall begin en dte (Uie the Invoking Party'i noUee U
received by the other perty. Subetquen^ etiotted time is days from the date that the ori^naJ Invoking.
Party's notice is received by the other party.

17 GENERAL TERMS AND CONDITIONS

n.l COMPUTER.USE

■  In considcfBilon for rtcdving euess to and use of the computer facnilles, network, licens^
or developed software, software maintained or operated by any of the State entitles, systems,
equipment-, Oocumcntation. Infoanatlon, -reports, or deia of eny kind (hereinafter
'Infornuuion"). the Conirietdr understands and agrees to the (btiowing rules;

a. Every Authoriiod User has the-respomibility to asstrt tl« protectioo.of infonnaiion from
unauthorized access, raisus.e. iheft. damage, destruction, modiricailon. or disclcs^ure, ' •

b- That information shall be used solely for eondutling oHkial Staio business, and alt other
•use or access is strictly forbidden Including, but not limited to. personal, or other private
and non«Sute use and that at no time shall the Contractor accos or anempi to ecceii. any
inrormaiioft 'without having the eapresi authority to do so.

c Thai tt no time she)! the Contractor aeeeti of attempt to eeccss^ eny InforrDiiion in a
mannerlneonsrstcm with the approvtd policies, proce^es. end /or agreements relating
to system entry/access.

d. Thai All software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licens^, modiftcd, fcvcrsa engineered, rented, or sold, and that at
all timu the Contractor must use utmoii care to proteel and keep, such software strictly
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confidemiaUn accordance with ihe license or tny other Agreement executed by the State.
Only equipmerti.or sofSvare owned, lieerued. or being evaluated by the State, can be used

•  by the Corurector. Personal software (including but tMi-limiied to palmtop iync software)
shall not be installed on any equipment.

e. That if the Contractor is found to be in violation of any of the abovc'Siaied rules, the User
may removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of-law,

17.2 EMAIL use

EMail and ether eleetrenic corhmunicailon mesaaging systems ore Stale of New
Hampshire property end ore to be used for .business purposes only. Email is defined as

. "inicmaJ Email systems" or "Stale-funded Small systems." the Contractor understand and
agree that iise.of email shall follow State standard policy (available upon rcquesi).-

I7J INTERNET/INTRANET USE • '
The Intemei/lnirinei is to be used for access to and distribution of informetion in direa luppon
of the business of the State of New Hampshire according to Slate standard policy (available. .
upon request).

17.4 REGULATORY CO^RNMENT APPROVALS
The Contractor shall obtain all necessary and applicable regulatory or oihier govcfrunental
approvals ncccisa/y to perform lu obligetiohi under the Connci.

.  17.5 INSURANCE CERTIFICATE

The Insurance Cenifiute should rtoic the Cenifieaie Holder in the lower left hand block including
State of.New Hampshire, Dcpartrricni Name, name of the individual responsible fdr the funding
.of the contracts ond hisftter address.

17.6 EXHIBITS

The Exhibitt rcfcrr^ to, in and attached to (he Contract are incorporated by refcrtnee as if
fully Included in the text..

17.7 venue and jurisdiction

Any aeiioft on the Contract may only be brought in the State of New Hampshire,Merrimack
Couniy Superior Coun.

17J SURVIVAL

The terms, conditions and warranties contained in the Cont/ict that by their context are
Intended io survive the comptelion of the performance, cancellition or termination of the
Contract shall to survive, Including, but nol Umiied to, the terms of the Exhibli 0 Section S;
Records Retention and Access Requiremenit. Exhibit D Section 6: Accounting Requiramenu,
and Informaiiori Technology Previsioiu-Sectlen II: Use of Slate's Information.
Confidentiality and.Information Technology Proviflons- Section 13: Termination which shall
all survive the termination of the Contract..
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17.9 FORCE MAJSURE
Neither the Contrector nor (he Suu shell be responsible for delays or bilures in perfoimanee
restilling horn events beyond the control of luch party and without fault or negligence of such,
party. Such events shall include, but noi be limiied to. ecu of Cod. itriltcs. lock outs. riou.
and ecu of Wer. epidemtcs, ecu of Covemtncni. fire, power failures, nuclear eccidenU,
earthquakes, and unusually severe weather.

Except In the event of the foregoing, Force Mijeure evertu shall not Include the Contraeior's
inability to hin or provide personnel needed for the Contractor's performance urtder the
Cofttrtcl.

:  , 17.10 NOTICES
,  Any notice by a party hereto to the other pi^ shall be deemed to have bieen duly delivered or

given at the time'of mailing by certified mall, postage prepeid, in a United Slates Post QfTice-
1  addressed to the parties ai tha following addr^s. • -

TO THE CONTRACTOR TO STATE:
I  SCOTT D. BADE COMMISSIONER'S OFFICE

25900 W. 11 MlLE ROAD, SUITE too' NH DEPARTMENT OF LABOR
SOUTHFlELD.M)4gOJ4 95 PLEASANT STREET . ,
TEL:(24|)9484IOO;200 CONCORD NH 03301

,TEL:(603) 271 3176

17.11 DATA protection
Protection of State (Krsonal privacy artd data hotted by Contractor through this agreement shall
be an integral part of the business aeiiviiles of the Contractor to cjuirm ihtrt is no Inappropriate.
or unauthohaed iise of State informiiion el any time. To this end, the Contractor ihall safeguard

•  the conridentitllty, integrity end availability of State Informallon hosted by Contractor through
ihb agreemem ar^ comply with the following condiiions:

a. The Contractor shall implement and maintain .ippropriate tdministrttive,' technical and
organitational security measvrd to safeguard against unauthorized access, disclosure or theft of
penonahdeta end non^public data. Such security measures shell be In attordance with rcco^lzed
Industry practice, and not less stringent than the measures, the Conirector applies-to lls pwn
personal data end nqn'public data of similar kind.

b. All data obtained by the Conirector in the performance of this eontrtcl and all pehonal dau
shall be encrypted at rest and in trantii with eonlrolled access. Unlcu otherwise stipulated, (he
Contractor is responsible for encryption of the personal data.

c. Unless otherwise stipalaicd, the Contractor shall encrypt all noh-public S<^ data at rest and in
transit. The Slate shell identify data ii deems as non*p(Alle data tO the Contractor. The level of
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protection, and encryption for eJI non-public date ahall be identified and roade a pan of Ihii
contrict.-

d. At no lirne ahall any data or proceases that either belong to or are intended for the use of the
State or its ofTicen. agerus or employeea be copied..diae(oted or retained by the the Contractor or
any pany rallied to the Contractor for sub$ei)tient'use iri viy transaction that docs not include.the
State. ■

e. The Contractor shall not use any information coltccted In connection with the service rsstred
rromihis proposal for any purpose other thin futfilling the service.

I rU. DATA LOCATION . '
The Contractor shall provide its Services to the State and its end ̂ rs solely from data centers
within the Continental- United States. All sicri|,e. processing and i/'insmlsston of State data shall
be restricted to ihrormation technology sy^emi within the Continental United States. The
Cofuracior ihall-rwl allow its personnel or sgb<oivrtcion to stota State data on portable devices,
including personal computers, except as spccined and allowed by the contract, and then only on
devices that are used and kept at Its d^ centers within the Continental United States. The
Conrrttior shall permit its personnel aind Conmtors |o access State daU rehotely only.to provide

•  technical support and as specified or required by .the contract

17.13. SECURITY INCIDBNTOR data BREACH NOTIFICATION

The Contractor sKall infomt the. State of any .security incident or data .breach lit accordaivce with
NH RSA )J9-C.

a. Incident Response: 'lhe Conimlor may need to communicate with outside parties regarding a
■  security Incident, which may Include comteling'Iaw enforcement, fielding media inquiries and

seeking external expertise as mutually agred) upon, defined by law or contained in.the eontraci.
Oiseussing security Incidents with the State shouM be handled dn an .urgent as-needed basis, as
part of the Coniractorcommunlceiibn and mitigation processes ss-mulually agreed upon, defined
6y law or conlalned in the coniracL

b. Security Incident Reporting RtquirctTMnis: tM Contractor shall report a secwily incident tq the
approprtaie State identified eoniaei immediately ifil reasonably believei (here has been a security
Incident.

c. Breach Reporting Requirements; If the Contractor his actual knowledge of a confirmed data
breach that arfecii the security of any Sute content thai is subject to applicable data breach
notification law,-the Contractor shajl.(l) promptly notiA' the appropriate Stale Identified contact
within 34 hours or sooner, unless shortcr'time.b required ^ applicable'law, jsnd (2) take
commercially reasonable measures to address the data breach in aiimcly manner.

iru. BREACH RESPONSIBILITIES , .
■ This section only appiiei whers a doia breach occurs with respect to persgnil State data within the
possession or control of (he Contractor.

2018-133 ITProvisioid^^i Page30ofi2
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'  B. The Coninaor, unless iilpuUied oihcrwite. shsJI immedleiely notify (he epproprieie State
idenlined comeci by telephone-in ftccordince with'the egrted upon security plan or security
procedures if-it rctsonebly believes there hu bun a tecuriry'incldeni.

b. The Cenlreeior. unless iiipulued oiHerwitc. shslt promptly notify the eppropnbte Slate
identified conltet within 24 houn or sooner by telephone, unless shbner time Is' required by
applicable law. if it confirms that there is. drreasonably believes thfti ihue hes been a data breach.-
the Cohtrsctor shall (I) cocperete with the State as reasonably requested by the State to.lnvesiigaie
and resolve the data breoch, (2) promptly implement noceisary remedial meosurtt. If necessary,
and (3) document responsive actions iakeh related to the data breach, Including any poit*incideni
review ofevents and actions i^en to mahe changes in business preeiicet in providing the services,
if necessary.

c. Unless otherwise-stipulated, If a dsia breach is a direct result of the Contractor's breach of its
'  contract obligation to encrypt personal data or othcrwis'e prevent its release, the Contractor shall

bear the cosu associated with;
(1) the investigation and resolution oflhe data breach;
(2) notifieetions to individuals, regulators or others t^utrcd by Stale law;
<3) i credit monitoring service rtqulfcd by Slate (or fiederal) law;
(4) a tubilie or a toll-free number end call cenier for aJTected individuals required by State law
NH RSA 3S9<:I9-C:26. all not to exceed the iverige per record per person bosi calculeied for
Data Breaches in the Untied Sutes (currently 1148 per record/person) in the molt recent "Cost of
a Data Breach Study: Global Overview** published by the Ponemon Institute at the time of ihe
Data Breech; and
(5) complete all corrective actions as reasonably determined by the Contractor based on toot cause;
all (()) through {5))-iubjeci 10 this Contract's Itoiiatidn ofllabiliry.

17.15. NOTIFICATION OF LEGAL REQUESTS
The Contractor shall coruact the State upon-rewipi of any electronic discovery, litigation hol^
discovery searches and expert lestiihonlcs.relsted to the Stale's data under this contract, or which,
in any way might reasonably.requira access lolhe data ofthe Slate, the Contractor shall not rts'pond
to subpoenas, service of process and other legfti requests releted to ihc'Siate without first notifying
the State, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS
The Connctor shall provide rcperu to the State in a formal u agreed lo by both (he Controclcr
and the State."Reports shall include letcncy.suUstits, user access, user ecceas IP tddrau, user
access history and SMurity I09 for all State files related to this contncL

17.17. COhfTRACT AUDIT
The Contractor shall allow the Sute lo audit conformanee to the contract terms. The Stale n)ay
perfortn Ihii audit or contract with a third party it its discretion and at the Stale's expense.

17.18. DATA CENTER AUDIT

2018-133 ITPraviiion^p6rt2 Pagt3lor32
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The Contrector thill cnsuv ihit in independent ludit of the diti cenicn used to itbrt Sine dill
under this comrect la perfonned u leftsi innutlly.oi ks expense; end provide a redaeied venlon of
the audit repon upon request the Contractor may remove in proprieury 'information from the
redacted version. A Service Orsanioiion Control (SOC) 2 audit repon or approved equivalent seu
the minimum level ofa ihird'party audit.

n.JP. ADVANCE NOTICE

The Cofltroctor ihall give advance iioike to the Slate of any upgrades (e.g. major upgrMes, minor
upgrades, system changes) that may impact Krvtce ivaitabilhy and performance. A mqjor upgrade
is a rtplaccmchi of hardware, soOware or flmware with a newer or beitcr-version in order to bring
the ayttam up to date or to improve ilicharactcristles. It dually includes'a new vcrtioA number.

17.20. SECURITY . '
The Contractor shall disclose upon request Its non-proprietary, security processes and technical
limitations to the State such that adequate pfoteciion and. nexibitiiy can be attained between the
Slate and. the Contractor. For example: vims checking and port snifTmg the State and the
Contractor shill undcntand each other's roles and rpsponsibililres.

J7.21. non-disclosure and SEPARATION OF nimfiS
The Contractor shall enforce separation of job duties, require commercially reasonable non-
disclosure agreemenU; arid limit ita IT knowledge of Stale data to that wdtich is absolutely necessary
to perform job duties.

17.22. IMPORT AND EXPORT OF DATA .
The Slate shall have the ability to inipori or export data in piecemeal or in entirety ai-iu dlsereilon
without interference from the Coniraetor. This Includes the ability for the State to irnpprt or export
data loi^rrom other service providers.

17.21 RESPONSIBCLmCS AND UPTIME GUARANTEE .
The Coniraetor shall be responsible for the ocquisiiion and operation ofalj hardware, sofrwareand
neiwort support related to the services beiri|'provldtd'. The technical and professional activities
required for establishing managing and maintaining the envirenments arc the responsibilides-of
the Contractor. The system shall be evailoble 24/f/36S (with a^eed-upon rnaimenqnce downtime),
and provide teryiet to customers as defined in this igreement.

17.24. RIGHT JO REMOVE INDIVIDUALS

The State ihaJI have the right et any lime to require that the Contractor remove from.interaeiion
with Stale any the Contractor represeniaiivc who the State believes is detrimental to its working
relationship with the Contractor. The Sute shall provide ihe Contractor with notice of Its
dei^lnsiion, and the reasons It requals lh« removal. If the State signifies thai a potential security
violation exists wiih'reipeci to the .request, the Coniricior shall Immediaiely remove such
individual.- the Contractor shall not usign ihe-pcnon to any aspect of the contract or future work
orders without the Stale's consent.
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Problem Slotereeot • NKDOL'i.exJuing decbonle doeumoni mtna|ement sjntem it (weniy yean old and
.otildaied. Thli ouidaied lyttem wiih its Iwenty^year old locurity inrmstrueture potes a security risk In lit
function to store and manage tnilUona of documehlt eoninning cenfideniiaJ atd tensitivc information. This
outdated sytUtn lacks effective end efTiclcfrt integration Interfaces with the.cumm Sute'i enUrprise office

.  iolutions aj^ other commonly used technologies.

Project Overview
The gwerel scope of Otc projeei.is to provide for Initalleiion, connguratloo. document/data convenlon.

.  testing, and training of a new OnBese Electronic Document Man^enKnl System (EOMS). TJie hew OnBose
'EDMS will provide secure storage and retncval-functionaliry for Ihe Stale|s. documents aad automated

■ workllows to assiit In minaging ihwe saAie documenu' u theymove thfough the Suit's business processes.,

- Goals

•• The o.verall goals of ihc NHDOL'i Electro'nie Doeumem Management A" Workflow Upgrade pfoj«t
include the following:

•  Providi enhanced security minimizing vulnembllities.
•" Provide enhanced tracking and n^itoring of business process fimcitons.lo.enable acUte awareness

,  reporting on service performance.'
•  Provide improved efTieiency and effectiveness id NHOOL'i business pr«etses." ,
•  Provide improved quality, consistency,.dM_ecceuibillty of information lb Sutertsourw. •
• • Provide dpcument and dau retention proceduio te'slore and mainuin only that whicfrls required. .
•  Provide long'ierm lustairUbility to all the above.

Project Overvln? .. ,
The general scope of the project is to provide a modem document management system with proper sKunty for.
data pfoicttlon. The solution shall be flexible and eonfigumbie itquiring minimal cusiomiimion to
accommodate the NHDOL's eurrenl and future business proceis woAflowi,. reporting raqmremcnU. and
interfaces.

SUtemaot of Work , • , .

• This mojeci will be a coilaborailve effort between the Sutc and Contractor..The ̂ Ject. urill Include the
dfvelopmem of a iiraUgy end execution to mlpate existing documcnu and .mctadaU frora.lbc current system

•  10 the new EDMS! .The pn^ect shall include a security review and to determine the how. whm and
.• who geu aceeii to what doeumenis and work/lows wiihin the new EDMS. The project ̂ 1
•  and frainlng on document reteniion and other functionaliiies pr«urrf and implemented. The pro^t win include
•  the rtdesign of the existing EDMS workflows providing better cfnciency .and effecilvenai. projectj^i

include trelnlnl of Stale resources on using and maintaining the system along wliK ongoing Contractor support.

General Prdjeet Aisomptioos

i-. The Contractor will provide project imcklng tools and templates to record and manwe issues, Risks,
Change Requests. Requ.iremcnu, and other documents used', in the management and tracking of the

Sute ofNH.Comrtet 20I8-I3)
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pfojed The Sinte ofNew Himpshiit and Ihe CoplrKior'i Pfojeci-Mopatefi will review ihtie tooli ind
templates and determine iheie used for Ihe projcei. Training an-iheie tools and templates shall be
conducted at the start of each phase in-which (hey will be used.

2. Prior (o the commencement of-.work on Non'Saftware and Written Delivereblee, ihe Contractor shall
provide lo.ihe State a tcmpliie, table of eontenii, or agenda for Review and prior approval by the State.

J. The Contractor shall ensure that approprlaielevels of security are implememed and maintained in order
■  10 protect (he integrity and reliability of the StaU'i lnformation Teehnolbgy rtsourees. informtiiotv

and servieat. Seeurity requiremenii are defined in Appendix C-2 of the Request for Propose. The
Contrtctor shall provide the Slate rtsoureei, ihfoniution, and Services 6n an ongoing buls. with the
appropriate infraiirvtture and security controls to ensure btalneu continuity and to safeguard the
confidentiility ar^ inieglity of Slate neiworiti. Systems and Data.

4. The OcliveraWci are" set forth in the Schedule described .below. By uncondliiondlly accepting a
Deliverable, the State reserves the right to reject any and all Deliverables in the qvent the State detects
any t>cficlency in the System, in whole or" in part, through completion of-all Acceptanca Testing,
including but not limited to. Software/System Acceptance Tefllnfc and any calcfisions t^reof. Pricing
for the Dcli^ribles are set forth in Eahibil" B: Price and Pa/mtm Schedult: Pricing Will be effective
for the Term of this Contract, and any extensions ihtrtof.

The coolraclor iball provide, within two (2) weelu of Coveroor and Couoclt approval, ao updated
Deliverables, Mllcsiooes eod Activities Schedule with delivery dates for State approval.

DELIVERABLES, MILESTONES. AND ACrmTIES SCHEDULE

;:D|i:iySRA6tiG?;

iplrt'dir^shByhitaHovxctiHtitffe uV?155^f!S.SpI3«a?'S

1.1 Conduct Pmieei KIckbfrMectina Nofl-Seftwam

1.3 •
• Wrinen "

1.) ■ Pmim-lnitittion Mtnaicmcnt Activhio ' • Non>Softwtit

i8iiklharAft6l6ilrtnVfl>»ilih'>p}iTf?fU«^^

2.1
Non-SofSvare

3J Conduct Oo'iite Buiincsi-Anslviii lad Ditoovery Non>Sohwtm

2.)
Wriaen

3.4 Inumtion IBM Analytii and PUiwIni Wrincn

2.S
Wfinen •

3.6
Wrincn.

2.7 Doeumetii lUtcMion Analysis ind PUnning (up to 23
Document (VDCSl

NVrittcfl

3.1 .
Wrincn •

3.9 Solution Rcouiftmcntt (SRD) Creailen and Delivery Wrincn

S(a(e.orKH Controci 20lt-l)3
Exhibit A - Contract Deliverables - Part 3
Dale

Contractor'sIniiials Page 2 of SO



.STATE OF NEW HAMPSHIRE
DEFARTMEfn' OF INFORMATION TECHNOLOGY

.  . EDMS UPGRADE

CONTRACT 2018-133
PART 3-EXHIBIT A

contract DSttVBIUBL&S

DOL

ItO

III

113

fHVtrda;Ctd6d-8iW»aabWN^;tt<tW<CT««0a.'i»i^^

II

4.1

).1

S.2

^1

7.1

7.2

7.3

7.4

7.S

7.6

7.7

7.1

7.9

7.1

7.11

7.12

7.13

7.14

7. IS

«iub:bi^

Conduct Ifntfutl Scoot ><»)»¥> of SRD

Conduct Cwitomcf Review of SRD

Busiiku Afulyilt tndDujin Pipjcd MiMgcmeni
Aeilviiic

Suppoft orKHOOL ihrouih:'
T^jrUnd Cloud letup proccii
Hjrlend Clood Btckfllc CoAvcftiOA Siortt* pfoeui
Hyliod Cloud Active Oirtctofy Fedention Servlcu
AnnukJ (ctup pfoccn.

HflMtd Clwd ictvp l^ca M>fWtwcfn.Acdvltlo

NoA'SofNirwo

Suppon of NHDOL Ihreufh:
Hy1ind'Onfi4scSefSrve'Ac4ul'iitioru(iceTeble IJ
SofNve Ustk|)

Hyfinid Onbue Softwvc Ac^uilit^ Prejcdt M«Ae|emeni
ACTlvitice' •
•idindMnSCTiriYfA'aoUHlbrig!?; ^^as5g^.

TfUcSigt fIftieOTted Electronic Sienetutel

TnieSi^ (liucfrtted Blcctrefllc SigAttuM)
Melntcninct '

'Off-SlttlDUe^fypbTMT?

2020.Anatul

Ort'Sitc OUeover^ Phase Identiried iatcgnilon
Services
iB8liyAVTffiilmyaeScW>rfBi'iTC4oBttftf^
Scmr/EAvinflmcnl Vtlidcilen on Customa Provided
Kirdwi/c

QnBiic Softwerc liutiUetiow

Setup Security md MicfOSoB AD Inteemion
OnBm Conniurvion (Disk Oroupi, Ooc Trpes. Kcjrwordi.
Notes. X'Rcfs. etc) '

Confieum Docufnot Import Procctta (up to 2 oroccisM)
Conficun Folderint tup td 2 foldcf templetes). "
Coftfinufc Ad weed Cioturo (up. to 4Tewpiit*s)
ConRgugjocwnent Rcttntion (up io-5 fctcntidn cotcaoriei)
Cofiriirux Infinttcn for Mjttowh ̂tlook
Cooftgufc Full Tejtt Setrth

Confleufc Mobile Accees for IPAP-

Confiture Mobile Access for iPHONS
Confiture'Reportiftt Derfiboitdi lup to 3 Deshboerdil
Cenfiiwt Eftcrypied.Dlsk Qicupi.

Wdnrn

WrIncA

Nort-SofNirtre

NotvSoftwvt

Sofiwvo.

Sefiwen

Nen-Sefiwerc

Soltwvo

Sefiwere

Sofhwe

Seftwtrc

SofiwM

Sofiwe

SofiWBR

Solhvyw

SeR«v«

Sofi^we

Sofivrerc

SofWtre

Sofiwm

SofNrtJt

COitfigure Encrypted Alpha Ker*«Ms Sefiwire

Sute of NH Centnct 201B-133
Exhibit A - Ccn^ OeliverBbles - Pen 3
Dste:' AZ/^
ContrMor'sliCtuJs Paf e 3 of SO'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL
EDMS UPGRADE

CONTRACT 2ai8.133

PART.) • EXHIBtT A

CONTRACT DEUVBRABLES

7.16 Connturi Oocumcht ComposHiof) fob to 5 Umplatei)! Software .

7.17 • Eztemal Autonil KcrwotO.ScI (SQL QiK.nr.to IBM • 2 Seftwve

7.11 Confiture Virivtl.PriAt Driver Software

7.IP Confiiure TnieStin Licenm Software

7.2 • BuiM t. Tut CdAfiflurtJioAt Pniaei MiaiicrkM Aaivltiei Nefl>S«ftwara

I.I ■Cenri|ttre OnBue ApplieiUon Entbler with Cuitomer LOB
AeoIiuitoni-ftiD ta 4 leivcru)

Software

1.2 Document CenvmionfWorii Packet) ' Software •
IJ Leeacy Archive Libnhr Document Ccnvcnien -  Software
1.4 Full Text Sct/ch Beckflk Doeumeaii Softwart

r.s Lcncv Svium'lflt«Krt)ion Prelect Manttiment Aciivilici- Non'Softviw

9.1 Worker Corns CUi mi Software

9J WiM A Hour irvpcctioni includlni Wite Claimi .  Softwiru
9.4 • Boiler A Clcviior (BAE) .  Software

9.5 Workcn Corns Covcri'ie Softwtre ■

94 Seferv * . •  Software

9.7 Uecnslnt Software

9.1 CcAcnt ComiDondcnce Software ■

9.9 WoAHow Dcvelopmm A Implcmoicicron Ptcjccl
Minucrecnt Aclivitia

NoD'^ftware -

lO.I . Setup Sunners SeluBend PerformTattoi(vote2 icenncn) ' ■ Software

10.2 . Crcete/rex DnBue Scan Oueuu (iiB to 0 eucuct) Software

>0.1 DecumeniCasture Prelect Minaacmeni Actlviiiei Non^Sbftware

li.i ■- 1 Crute Technical Svt Admin Tralnlni He(a(-^*I0 oa^ca) WriucA

1.1.2 Provide Standard OnBaie Functloiul Uicr Trplrung Manuili
wHih Customer Soeciflc Modlfleatiofl (•no oatii)

WrtRen

11.1 Provide Standard OoBaic WoAflow User Tr«inin| Manusli
wilh'Ctutemcr Soeeiflc Medirieeitori.f»IO«IS pun)

Wnocn •

It.4 • ! Standard Oocumcntation.ProicctManifcmcni'Activitlci . Non-Softwara

[  12.1 i .Perform QnBaM Syiicm A Intciration Tatint . 1 Koo-Software
12.2 ' Svatem Teitint Proicei Manaaement Activiiiei 1 NoH'Softwarc

1M OnBaac Functional and Scan Tmialna fUhliy ClicnO NorwSoftware

11.2- ' Buaintii Auiomalion Tralnlni • Workflow ' Non-Software

11.) Coitduci Solution ICnowledKe Trtnifer. Noo-Software
13.4 Soltnion Tiainini Piojeei Miniaement Activities Noft>Softwve

l:s2luUbTA2«Nm&tirhtIird!Oijtlnd7ri«nli)F4upiMRr?mc}b

Suie ofNH Conimd 20l8>i3) •
Exhibit A - CQntmt Deliveribic} - Ptn 3Date: y/4r/rc
ContmiorTlrmitli Page 4 of 50



STATE OP NEW HAMPSHIRE
DEPARTMENT OF INFORMATION T&CHNOLOCY > DOt

EDMS UPGRADE

Contract 201H33
PART 3'EXHIBIT A

CONTRACT DEUVERABLES

14.1 SuppoA NHDOL (Krauthi-
OnBaie Sycttffl A^mlftUtrttiefl Certinetiien Tralnini '
imip

OnBate WoAfWw Adminimtion Cenir>eail»n Trtinint

letup

Hytand OnbtM CeftirtCAiien Trtinini Sctvp Piojeel
Manuement Aniviilei

Nbrs'Sohwer*

'ce•6aW'uref:;AW6^J5»VTat^BvnJATl'ff^^^^^
ts.i Attilt with UAT Totiflf. I^AT Tnhifli, and iiwe

eorrwlotv

Non*So(\wtfC

1S.2 UaT Preieet Menttetnefti Aellvtll«- . Noa-SolS*a/o

16.1 Create Test Envifenmenl Non-Soitwije

16.3 Promote Sntem to Production Non'Sbftwarc

16.3 1 Oniiie OO'Uve Svooofi Noti>Sehumr«

16.4 PostO^LivcTrinsttienie.SuDooA ' NOR'SoftWirc '

nir^ 'Pmducttofl Rotleut Pfoiect Maaatement Activillei ' _ . NoA>So Award.

IA%L HalithMk Pivntfflt Dirt

ii.i P^21 lifiBneSoft Annuw CmiofflCf Cvt Ft»_

11.3 FY3l.lmi«eSeft Afu>tt>iTHjcSi«ftMilnmwf>MpM Softwtn

I9.t FY23 ImtteScft Ahniial Cmtoiw C«ft ff NoivSofSvire

19.3 PY33 ImmeSoft Anrruil TwStin Mtlnttntfica Fee Seftwwv

30.1

30.3

FY33 ItMKcSofl Anmul CwtfomerCOT fet Nort'Seftwye

IFY33 (tnucScft Awnutl TniiSim MiinUnuiM Fct " .
'w34t(Gtyi)ii'.sigttifliiaiitvic^iiUia5a^cftsg.i^^

Softvnm

2i.l

31.3

FY34 tmmeSen Annuil Oinomq Cm Fat •

FY241mtirtSoft Annmt TrutSlin Mtiwtniftce Pec

Noft»Soflwtrc

Softwtit

Stale QfNH Contnct 30I8'I33
Exhibit A >

Date:

Contractor*

- Contrut OetiverableJ - Pan 3

r'l imnali P^e3or50



. STATE OF NEW HAMPSHIRE
department of INFORMATIQN TECHNOLOCY • DDL

COMS UPGRADE
CONTRACT JOlS-153

PART3-EXHIBIT B
PRICE AND PAYMENT SCHEDULE

I. payment SCHEDULE

I.I Firm Filed Price .

This is • Firm Fixed Price (FFP) Coairaei/or Ihe penod beiween ihe BfTeaive Dite liwoush the Iniiiel
Tenn. The Conin^r shtll be rtspoiuible Tor performing, its obligations in iccordancc wiihihe
Contrect-.ThisContnet will allow the Contmcior lo invoice the Suit for the following ectivltlct.
Deliverables, or milestones el fixed pncing/rites eppeiring in (he price end pe)nnenl tables below;

Slate of KH.Conimci 201S'1)3

!  Exhibit B - Prie^and Payment Schedule - Pan )
!  . D«lc: 1/e/tO ■
I  ContfMtf^'i fnitiols » Page 6 of JO



STATE OF NEW UAMPSHTRE

DEPARTMENT OF INFORMATION TECHNOLOGY
EDMS UPGRADE

CONTRACT 2018.133
PART 3. EXBIBIT B

Fiuce AND PAYMENTSCUEOULE

DDL

mSSlSr  ̂*tf'5i^ SiUaI.I ConCun PfOjcct
KiekorTMettiiit '

Completed Prejcci
KiekofrMctirfld

SI.43S.30 1143.32 11,291.61

1.2 Oclivc/ Upgndcd
Projcci PItA

Delivery of
epgnded Projcci
Plan

Sl.43).20- .  1)43:52 ll,29l.«l

1.3 Prajeo Initiilien
Minaaetnefli
Aetiviiiet

Scheduling of
DiseoVcry Seuicns

tl,Q99.9l 1109.99 17,219.92

2.1 Prcpt;* foi Oivtiic
.Oheevcry

Ocliveryof
DUcDvcry-Attnda

•  11,435.20 1U3J2 11,291.61

2.2 Conduct On<«ict -

Bttiinets Analysis and
Discovery .

Completion ofon..
lite discovery -
teisioAS

U.6II.20 1451.12 17.750.01

.

1

Intcgnlion AD
Analysis and PlmniAg

Delivery of AO
Sntegy dociahtnt
fhU docviw/tf we
dMtaUfwwiht

Stui'tcyrw

Active D/^erV or
ery repaired
■choAgc/ loin'
Ctnre/m wl/' bo
Imrogtd 10
menegotutr  t' . .
wltMo Ih4 tvtltoi

12.l52.t0 12IS:2I 11,937.52

. 2A Intcgrtlion IBM
Analysis and Planninf

Delivery of IBM
iQictratien Sitwgy
document,
doeomnl wUl ■
ovillm the we!>;fr;
ikt OnBcsi syaitm
wlllhoHnXtd^'Uh

ihtlOMtyritm lo,
o/low/br lAe . •
adianft q/mtto-
dalefrom IBtdio
Ondest.

14,305.00 1430.56 13.175.04

Sute'orNH Centnei 20IM 33
Exhibit B - fjiot »n6 Payment Schedule - Pert 3

Contrector't Mtlali Page 7 of SO

i'.



STATE OF NEW HAMTSHtRE

DEPARTMENT OF INFORMATION TECHNOLOCV
EDMS UPGRADE

CONTRACT 2018-133
PARTS-.EXFilBlTB

PIUCE AND PAYMENT SCHEDULE

DOL

2.1 SccuAty.Aftaljrt'ti utd
Ptannini

Delivery of
Security Strategy
do^eni. This
doewMHi wtU

tUioil iht ueurtiy

ctu^fp'^oiloft to 6e
uud wUhIn Oadate'

wtmn oftd who g eu
aeectr to w^
dOCuaieiUrend.:
wortfivifs wTth/e-
(Ae rvfteffi.

Sl.435.20 $143.32 $1,291.61

2.6 Inftartructvrc •

AnaJyaii and Planoing'
Delivery of
Infriiiructure '
Strategy document.
JTiir dpcvmtiU wHI

diicU.etl urvtn
end iMr OitBeu

comp«tttnU ured
wliklnteeh

tMvironfntnl.

Sl,431.20 SI43J2 - Sl.29l.6l

2.7 poeament Retcniion
AnaJytit and Plannini
(up to 2$ Ooeumcnl
typo)-.

Delivery of •
Document

Retention Stmcgy
document. Thit

documcK will'
deiell tki rercArloo

xiroregybe/ni md
for vp 10 23
defummnypopas

ttlicitdbyHH
DOL

S2.I70.40 $217.04 $2,313.36

It Import Word
InUfrtUoA S'tmcijr

Delivery of-Word .
tmcgrationStidtagy.
document. TAii .

doevment will
dtiell trroitfltt/or
iht ripleumtnt
ar*dfcr hnrot* ̂
ih$ cxlirlnf VB.NKT
lioportWord ,
moduli.

$1,433.20. $143.32 $1,291.61

2.9 Solution

Requircmcnii (SRD)
Delivery ofSRO
doeument to

SI4JS2.00 $1,433.20 $12,916.10

2.10 Conduct Inumtl .
Scope Review of SRD

Delivery of SRD .
document to

$2,131.10 $213.21 . $I,937J2

State o^NH Contract 20lt-t3}
Exhibit 6 - Mee and Payntenf Schedule - Part 3

Date: V yy
Cantnc^'tUimtit Page I of JO



STATE OF NEW HAMPSHIRiE
DEPARTMENT OF INFORMAnON TECHNCLOCV • DDL

EDMSDPCRADE

CONTRACT 20lS-iM
PART 3. EXrtiarr b

PRICE AND PAYMENT SCHEDULE

Ml Cootfucv Citftomcr
Review efSRD

Ociiwy of tfpdeted
SRDdMumcMto

cu'tiomcr !

SI .435.20 SI43.S2 Si.291.tl

2.13

3.1

Bmiftui Afttljrtit end
Det!|n Projeci
Hant|e:n«ni

Aetlvil'ies

Hylond Cloud Stiup
Projccl
MiAflgemcni
Activities

Billed lAer ■ ■

Cuitomcr Review
ofSRD

Hylmd Ckiud
Setup'Completed '

S5.399.94

SI99.99

S539.99

S90.00

S4J59.9S

St09.99

if?.

M &m
4.1 Softwa/c Ac^uiiUiOAt

Project MuitfcmcRi
Activities

Procurement of

Hyiand OnBatc
Software

SI99.99 SPO-OO SI09.99

srts vsrs:eft
•Sawuttlndiin-.'/:^

115,000.00N/ASI 5.000.00T^jin (Initfraied
Elccirtmic Signature)

PO proceitcd for
ImateSoft
tnadules/llecmet

5.3 TnteStgn (intetraud
EUetronie Signeture)
• 2020 Acmual
Maimc'nance'

csss

PO pracesscd for
ImageSoft
moduia/lieetacs

S3.000.00 N/A ' S3.000.00

\T'r-
Iffi'

■SI20.000.00SI 20.000.00 N/ATo Be OetermlnedOri'Slte Diuovery
Phftst Ideniined
Intetfttion Scnncca

S5ut

2^Gonflftrtrien
7.1 Servir/Eovironmeni

Vetideiion on
Customer Provided
Kvtlwtre

Delivery of OnBeu-
Preduct tlcciiM
eonfigureiien rcpen

S35l.tO

7.2 OnBasc. Software
Iftstallailon ■

Delivery ofOnBut
Produet liurtM-
eonfleu^ort fspoft

S2,l52.t0-

7.3 Setup Security a/rd
Micnnft AD
Irrtctration

System is. rttdy for
iyxt4fnletth)|-

SI.43S.20

S35.n $322.92

S2I3.2I $1,937.51

SI43.52 S1J9I.6I

State ofNH Contract 20)8*1)3
Exhibit 6 - Wu irtd Payment Schedule - Pan 3

Contract')^] Irfitiils . . Pai®.^ of 50



state OF NEW HAI^HIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
EDMS UPGRADE

.  : ■ CONTRACT 201H33
PART 3 • EXHIBITS

PRICE AND PAYMENT SCHEDULE

DOL

7.4 . OnBuc Connfvr^n .
Oiik Oroupt, Doc
Types, KeyNwetdt,

Sysum It reedy br
lyttem leeting .

n.l 70.40 $217.04 $2,513.36

.7.5 Confiiur* Document
IffipoA Pioecsscs (vp
loT DfoeeuctV

Sytiiffl it reedy for
lytictn KAing ;

S2.IS2.I0 $1,937.52

7.6 Confiyurc Fol6criA|
(up (0 2 folder '
umptitei)

System UrcedyTor
lyAem leAing

S2.IS2.I0 -S2l5.2t SI.937J2

7.7 Coflrt|ur« Advcnced
Capture («p 10 4 • •

System is rtody fer
eysum telling ■

14.703.60 $430.36 $3,173.04

7.1 • Conriiufc Doewmeni
Retention (up to 5
mentien ctUeRorics)

System it ready br .
tyAemliAing •

S2.I70.40- PI7M $2,313.36

7.6 Conrigurc IflicgrsiioB SytURi Is ready for
ivAem uAint

$717.60 $71.76 •

7.1 Conngure Pull Text System is ready.Cor
lectern lettine

$4,705.60 .$430.56 $3.17304 •

7.11 Configure Mobile Syttcffl is ready for
ivflcMieAlna

S7I7.60 $71.76 $645.14

.7.12 Configure Mobile, System is ready for
system testina-

$717.60 $71.76- 1645.14

7.IJ Conflguro Reporiing
Ouhboa/4t(upte]

Syiiem is reedy br
tyiicm testing

$2,132.10 $215.21 $1,937.52

, 7.14 Configure Cncrypicd System is rudybr $1,435.20 $143.52. • $1,291.61

7.13 (^nfigure Encfypted System Is ready for
svsicm UAbR'".

SI.43 5.20 $143.32 $1,291.61

7.16 Configuit Document
Cotnpotitiort (up to S

System is.ready /or
syitcrn testing

12,170.40 S1I7.04 $2,313.36

7.17 Extemxl Atuofill :
Keyword Set (SQL
Qu^ to IBM • 2

Syi'icm is ready Cor
system teiting

SI.43S.20 SI43i2

7.11 Configure ViRuol System is ready for
ivstem testini

S717.60 S7I.76

7.19 Configure TnreSign System is ready for Sl.433.20 $143.52 $1,291.61

.  7.2 Build & Test
Con figurelions Project
Mantgemeni

AetivUies

Delivery of
OocurTKBt Type
configurelion ripOR

$6,749.93 $674.99 $6,074.94

•SutcofNHCcnMci30lt-l]3.
E*hiWi B - Wc« ind Piymeni Sch<du!c - J •



STATE OP NEW HAMPSHfRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMSUPGRADE

CONTRACT 2018.I3J
PART 3^ EXHIBIT B

■  PRICE AND PAYMENT SCHEDULE

1.1 Confilitn OnBue
ApplicatioA CAsbVer
with Cutiener.LOB
AppltceiioAj (up 10 4

Demonibstioa of
tfltegralioo'

'  12.170.40 $217X4 S2.)I3.36

.1.2 Documeni Convenion
(WoAc Paciret)

Delivery of
Convemlen •

Sintcur/Mapplni
Doeufflcnt

S3 5.110.00 $3,511.00 $32,292.00

1.3 Lo|Acy Ardiivt
Librtry Document'
Convertien

Delivery of aunpla.
convenion '

S44.IS0.O0 $4,415.00 $40,365.00-

1.4 Full Tut Search Delivery of aample
convmlon

'  52,170.40 . $217.04 S2.5n.3(

I.S LetacySytum
InteirtiiOA Project
Management
Aetivitiea

Delivery of aifflplo
oonvcnion

S5.399.94 .  $5)9.99 S4.t59.93

9.1 Worker Cemp OtSms Dcmonitril|on of
Werken Comp •
-Dalm woitOovr

SI4J92.0Q Sl.435.20' SI2,9I(.I0

9-3. Wage A Hovr
Inspectioni including
Wage Claimi

Demoflftrition of

Wage A Hour
Intpectlenj

S6,451.40 .$(43.14 $S.II2.3(

.. 9.4 Boikr A ElantOf

(BAE)

DemoftitmiOAOf ■

Boiler A'Elevatsr
norkftow

15,023.20 .  .5)02J2 $4320.11

.9.5 Worten Cpmp
Coverage

Demon tuition o f.

WoAen Comp..
Coverua vrorkdow

.$2,511.(0 'S25l.l( $2^(0.44

9.5 Safety Demontirtilenof S5,023.20 SS02J2 .  $4,320.11

9.7 Uecfoing Dcmerutmion of S2,5il.<0' IISI.K -$2360.44-

9.1 OcRcrtl
Cormpendenea

Demottttratlon of .
Oencril
CormpondcACi
wo A flow (or how it
may be handled-
within Milling
.v^flowa)

Included in

above

WoAflowi

Ineludedin

•bove

Woikflowi

^  -1

SiAie qF KH Conirtci 20)8-133
Exhibit B - ond Poymeril Schedule -> Pvt 3

Conlfuciof i.lnfiiah Pa^e 11 of 50



STATE OP NEW HAMTSHtRB
DEPARTNCENT OP INFORMATION TECHNOLOGY . DOL

EDMS UPGRADE

contract 201S.I3S .
PART3-eXHraiTB

PRICE AND PAYMENT SCHEDULE.

9.9 Werkftew

Otvclopmeni A
Impilementaiiea
Projea MaAa|cmciit
Activities

Afl ase caso

confiiuMand
ready for Intcmil
System Tutini

S5J99.94
•

SS39.99

r'

84.159.95

lO.I Setup Seanntn Setup
end Perfom Tettini
(up <0 2 Kanncrs)

Delivery of MRC
dctailint scyt
cueoes/futura.

Sl.07«.40- 8107.64. 8961.76

•10.2 CrcsteTifl OnBuc

Scinil^ieue) (up to 6
OUCTCJ)

Delivery of • •
eonri|ur«tion npon

. Sl.435.30 8143.52 - 81.291.68

10.3 OOCUfflCBl CtptUfT
Project MaAifcment
Acitvjiia

Delivery of MRC
and Scan qyeui.
confinriiion report

H.699.97 8270.00 82.429.97

1

n eriTnlanK^SwC:.'
II.1 Create Technical Syu

Admis Treinlnf Nmu
(-4.10 pa««)

Delivery of Syuem
Adm\nisiretef leidc

S2,)S2'.tO ■8215.21 81.9)7.52

11.2 PfOvidcSiandard .
OnBua Funetlonal
UKf Trtlning.
Manuaii with.
Cuuoffler Spceirie •
ModificatioA ("I^IO
pa«ei>

Delivery or.Ufuly
ClUni |uide

S2.t70.40 1217.04 . 82.513.36

.llj PravMe Startdard .
OnBase'WoAnow
User Tralnini
Minliali with
Customer Specific
Modification (-10.15
oaccO

Delivery of .
Workflow fuide

82,170.40 8217.04 82.513.36

11.4' Siwiderd
Doeumenutiofl
Projea Mana|emcnt
AaiviUo

Deti<^ry of all
trtlnini |utdo"

St.349.99 8I35A0 SIJ14.99

■  '^0 Perform OnBase •
Sjritem A ioteirtiion
Tcuing

. Completion of -
leitlniand .
resolution of any
dcfacti

824^19.00 82,421.90 821.797.10

"oT" System Tciilni
Project McBaAcmeni
Aaivities

Com^loo of'
tettini and
resolution of any
dcfocu

82.699.97 8270.00 82,429.97

State of NK Ccmtnct 2018-133
Exhibit B • Ptymeni Schedule • Pan 3 ■ -Oat.:_SWi^
Contfaetytl^itiaii' Page 12 of50



STATE OF New HAMPSHIRE
DEPARTMIENT of information technology . OOL

EDMS UPGRADE •
CONTRACT 2018-13.3
PART j. BXHrtiT 8.

PRICE AND.PAYMENT SCHEDULE

i}.i OnBpe Fuflcileflil
end Sctn Tnininf .

lUnitv Clitni)

Delivery oflnllit]
tFunclionat/Scen
Trtinint leiibrt

. n.133.10 • S213.21 > SIJ37.33

13.3 Businixi AuiomaiiM
Trtinlin • WoAflow

.Delivery of iniiltl
fiosimt

Autofflttioo
Traifline Mulon

$4 JOS .60 S430.S6 S3.I73.0A

13.3 Condtici SolutioA

Knowledge Tnnifer
'Delivery of
Solution

Knowledge '
Tnnefer Treirtini

SI,794.00 SI79.40 Sl.614.60

I3.< Solirties Tnifling
Project Mtnaiereent
Activiiiee

Deliv^of.inhlel
FonctioMl 1^ ■

.Btttliteii '' .
Automation

TftitMna •

.  13,699.97 -S270.00 - n.429.97 ,

8
14.1- HyUod OftbiM

Ccrtincelien Trvining
Senip Project
Mina|finint

. Hyland OnBaae
Training Scbcduidd

St99.99 -  s9o;o6 SI09.99

isgiam

O.I Attiti with UAT

Tettin^ UAT.
Trtiaiflg, end iuue
cofrceiiort

UAT kick'-ofT $14,353.00. SI.435.20 SI2,9ld.tO.

'yiT' UAT Projcei
Maragemeru

Aetiviirei

Silled 3 wcclii
thcr UAT kick-ofT

S5J99.94 .S539.99 S4,159.93

M
-16.1 CiuieTcii

Bnvtionmeni

(utatlatloit of
lohwin

11.0.76.40 ■Si 07.64. .  S96I.76

I6J Piotnote Syftem to
Production

Cornpletion of
cmeitc leetlni '

SI.435J0 SI43.33 Sl.29l.6t

OniiuCo-Live
SuBOiort

Completion of
smoke icstini

S2.I70.40 .S3I7.04 S2Jt3J6

16.4 Poit 0o'U«^
TriMiUoft to SuoDort

Stlled'4 weeks aha
aoiiva

S4J03.60 S430.S6 S}.,175.04

State of NH Contnci 20tS*)23
Exhibit Payment Schedule - Pert 3

eoowetoTTwfitraJi F*8c " J of50



STATE OF NH;W HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOOY' • DOL

EDMS UPGRADE

CONTRACT 2018.133
PAAT3-exhibit B

PRICE AND PAYMENT SCHEDULE

16.3

I7.r

Prodwnien RoUeut

Projfct Ma/M|efflcni
Activiiiei

Billed 6«y
follOwiAf lai(i«Lt»-
ItvodiM '

$4,139.93$5,399.94 $339.99

$33399:63N/AN/A

m
WA $23,353.00$23.$35.0O

N/A • $3,000.00$3,000.00

Sgff^aan.<>».A.
nui

Olt

IOH.Hol6bKl(
PtymcAi Due

NHDOL $l|n-Ofr
on WuriAiy Penod
ComoUttow

P/2l')nu«cSon
Annual Customer

Cue Fee

11.2 FY3) lma|cSoP
Annual TrvcSitn
Mainienance-Fce

FY23 ImataSofl ■
Annual Cusiotnar

Cve Fct

S23.533.0fr $33,333.00

19.2 FV33 ImnicSeft
Annual TmeSiyt
Mainiensnea Fc* •

$3,000.00 N/A $3,000.00

30.) FY33 imateSoA
Aonual:Customer

Care'Fee

$23,333.00 N/A $23,355.00

3P.2 FY33 ImaieSoO
Annual TrueSigA
Mainunance Fee

$3,000.00 N/A $3,000.00

31.1 PY34 imaieSoft-
Annual Cust^er
Cm Fee

$33,535.00 N/A I - $23,555.00

31.3 FY34 ImageSoA
Annual TrueSitn
Mainunance'Fee

$3,000.00 N/A $3,000.00

Suie oTNH Contact 201M33
Exhibit B - Mm and Ptyment Schedule - Pan 3
Oaie.

ConinctoPi mitiaJa Pige 14 of 50



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TCCHNOLOCY • DDL

EDMS UPGRADE

contract 2018-153
PART 5-EXHIBIT B

PRICE AND PAYMENT SCRCDUte

■ 1.2 ImigcSoD SoDwiit .

This loftwait is puith«scd directly From the Contnctor.

1
i

CMvwIe '

'^ir^ectmupu
'inat itpnff. AOm ocn woaili Secmm yo % "itgi

>acl«dacktMait«ib
twsroM 1

U HylsBd OnBare SoRwore

This Hylu>d OnBtie wlWire is purehtsc through s lepareie ctmtrsci to take edviutisge of ipccisi
IpverTtment pncirtg

m

1
h—1- - - 1 . .

MM4>OTLIeBw OOTFWl 1

Iflflfll . . .

et>M tovtob riMtaii

rw.«Ma hMcn Pnnnoitntfl DflPWI

cnsHi M

WUMfl •*

OmmM MtdM (Rtha « TVrArm Fta (n OJtfWI

ASmi t

-T— lAtPWI 1

Dxini 1

otmsn 1

- mi«i ^ 1

OMtfWI.IfAO I

OMIfW|.INlOK€ 1
' MtlfV 1

tt«mM4W«kC^f» . ^ otini

avi*ii

'
1

Enpw<AW>Ktr»nr<i
Anrwr "

liiriOB te Mia«»a Aoin Otrowy IcOcwiot
swtni» .

■nffmi

1

1
_—

HtfSiniwA
Atmi

"in;i 1

:: w«t«W« CAMMm Cnna 11-tn vcifci •

Suiie of NH ConUKi 201S-12 3
Exhibii B - Frip&ftnd Poymeni Schedule - Part 3
Date:

acioVi IhUiaConiTacio>'i mitiaJs Page 15 of SO



STATE OF NEW HAMPSKlftfi
DEPARTMENT OF INFORMATION TECHNOLOCY • DOL

EDMS UPOR>^E
CONTRACT 2018-U3
PARTJ-EXHierTB

PRICE AND PAYMENT SCHEDULE.

1.4 Future CootmterRitcft Worksheet'

The Sitte msy rcRuesi tddiiioml Services from the ContrtctOf end requires rttet in (he event (hit eddiiionel
Serviw is required. "SFV refers to Siete FiieiJ Yeer: the New Hvnpihirv Sutc FUuJ Yen runs from July
t of (he preceding eelendv yetr through June )0 oflheippliceblecslendv yen.

Toble 1.4.1! Future OfT-Slte Ccatrsctor fates Worksheet

Zge'Sio'ilgi
Electronic

Content

Management
. Specialist '

tl9S.OO . ROO.OO ROS.OO $209.00

Tsbie 1.4 Future On*$tteCoo(r8C(or Rotes Workibcct

Electronic

Content

Mwgemeni
Specialist

tl4S.OO $235.00 ' S2dS.OO' $265.00

2. CONTRACT PRICE

Notwithslsftding any provision in ihe Conlfici to- the coniwy,'end notwiihiianding unexpected,
circumstanco. in no event shall the total of all pai^enti made by the State exceed Hie amount irtdicaied In
the POT.Ocrwral Provisions Block 1.1 CPtl" Limitaiioa"). The payment by the Stau of the total Contrwt
price shall be the only, and the complete rtimbunement to the Contractor for all fees and expenses, of
whatever nature, incurred by the Contractor in the performnnce hereof.

The Siatawili not be responsible for any rra^l or out of pocket cxpensa incurred ir> thr perform an ce of
'  the Services performed un^ this Contract.

3.rNV0ICINC

The Contractor shoJI submit correct invoices to ̂  Suic for all amounu to be paid by the State. All Invoices
submlned shall be subject .to the State's prior written approval, which shall net be unreasonably withheld:
The Coritracior shall only submit invoices for Services or Deliverables as permitted by the Coniraci Invoices
must be in a format as determined by the Sute and cdntairt deuiiad Informitioa including without limiiailon:
itemluiion of each Dellveroble and Idchiiflcflilon of the Deliverable for which paymerM.is sought, and the
Acceptance date triggering such payment; date ofdelivery and/or installation; monthly tnajnieoance charges;
any other Project costs'or reteruion amounts If applid^le.

Upon Acceptance of a Dieliverabje, and a properly documented and undisputed invoice, Ihe State will pay the
corrtei and undisputed Ittvoice within thirty (30) days of invoice receipt. Invoices will not be backdated and
shall be promptly dispaieh^.

State of NH Cohirtci 30lt'l33

Exhibits ̂ Pri^ end Payment Schedule - Pan 3
Due:

Contracmr'/lnitiaJ] Ppge'ldofSO



STATE OF NEW HAMPSHIRE .

.  DEPARTMENT OF information TECKNOLCCY'DOt
EDMS UPGRADE . '

CONTRACT 201843)
PART 3 • EXHIBIT B

PRJCE AND PAYMENT SCHEDULE

Invoices thtll be ciDAiled (o:

NH DolT Dusincn Omee: iecevmope)rable^loit.nh.|6v
Cc: Joseph.A.NedeAu@DeIT.nh.gov

4. PAYMENT ADDRESS

Paymenu shell be mtde vie ACH. Um ihc following link lo enroil -wiih ihe Stae Treeufy for ACH
paymenu: hnpt7/wwwxh.B0v/lfeesufv/»wc-vcndQn/i^en.htm

5. overpayments TO THE contractor

The Contrettor shell prompily, but no liter (hen fifteen {!5)buiinesi dayi. fttum lo the Suie the fiill emouhi
of eny overpeymeni.of enoneoui peymem open •discovery or hoiice fiom thf Suie.

6. CREDITS

The Siele mey apply crediu-due to Ihe Slale arUIng bul of this Contrecu e^lnst the Coniractorts invoices-
with epproprieie inforrneilon ttleched.

7. PROJECT HOLDBACK . . / k.
the Sttte shell withhold ten percent (ICS) of profeisiqnel service fees imiil complenon of waninty period.

State ofNH ConMci 2018-133
Exhibit B - Mce'wd Payment Schedule - Pen 3

Conlrtct^ ■17-ofJO



STATE OF NBW HAMPSHIRE

DEPARTMENT OP INFORMAtlON TECHNOLOGY . DDL
EDMS UPGRADE

CO^RACT2bl»-133
EXHIBIT C

SPECIAL PROVISIONS

N/A

SlAle of NH Contn^ 2018* 13 3
Exhibit C - Specif Provisioni - Pxn 3
0«ie; ^
Conii-uiTilmtiait. Piftc ) I of SO



STATE OPNEW HaMPSHJRE
department of information technology • bOL

EDMS UPGIUOfe
CONTRACT.20tS-133

EXHIBITD .

ADMINISTRATlVfe SERVICES

1/ TRAVEL EXPENSES

The ContfBCior m'usi tuume all rcuonabk travel end relttcd AM labor ratei wilt -
be "fully loaded", including, but no( limited to: meals, hotel/housing, airfare; car reniall .
car mileage, and out of pocket eipenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION

The Slate will not pay for any shipping or delivery fees unless speciffcally itemized In the
Conireci. t

3. access/cooperation

At applicable, and subject to the applicable bws and regulations, the Stale will provide the
Contractor with access to all program niti. libraries, personal computCfbaMd totems. .
software package*, .network systems, .security system*, and hardware u fcqUired to
complete the contracted Service*.

The Siau will use reasonable efforli to provide approvais, authorization*, and deciiions.reasonably necesiary to allow the Conwcwr to perfonrtits obligtiions underihc Contract.

4. STATB-OWNfeODOCUMEIfTS AND COPYRIGHT PRlVpLECES
The Contractor shall provide the State access, to oil Stale-owried dwmenU, materials,
reports, and other work in progreu relating to this RFP. Upon expiration or termination of

•  (he Contract with the State, the Contractor shall luM over all State-ovmed dtKumcnti,
milerior, r^rts, and work in progreu relating to this Rf P to tl« State at no addilipnat con
to the State. Ddcumcnt* must be provided/in both printed and elettrenic format.

5. records retention.AND access REQUIREMENTS .
The Contractor shall agree to the conditions of all applicable Suie and federal laws and rtgulni^
which are- incorporated herein by /efertnce. rtgiiding retention end tcce*i requirtment*. Including
without limitation, retention policies consistent with the Federal Aepuisition Regulations (FAR) Subpari
4.7 Cenirocler RMrdx RtitM!on.

The Contrectof end iu Subconiractora shall maintain books, rocords, doeumems, and oilw eWdence of
eccoumini pcoceduret and praetiow. which properly and suffklemly rofleci all direct indirect costs
invoiced ih the perforraancc of their rcipedtlve obligaiiorts under the Contract. TTw Contrui^ and its
Subeontneion shall reuin elt.iuch records for three (3) years following terminalion of the Com^l,
including my extensions. Records relating to any litigation mancr* regarding the Contract shall to kepi

State of NH Contract 201M 3)
Exhibit D-AdmimfO^veScrvico-Pert 3 .
Datc;_2L«y^^yy" . ..'  PagalPofiO



STATE OF NEW HAMPSHIRE

DEPARTMENT OP INFORMATION tECHNOLOCV • DOL
EDMs upgrade

CONTlUct 2018.133
CXniBlTO

administrative SERVICES

• forone (I) yc«i following ih« lennlnaiion of oil IlUgiiion, including ihe icimiftciion of ill Appeals or the
expirgiion of (he'appeti period.

Upon prior notice and subje^ to reajonabic time fr«/ncs. ail such records shall be subjcci to Insp^on,
exa/ninadtw, audit tod copying by perwinef io authorized by the Slate wid federal ofTieials-to
atnhorizEd by law, rule, ̂ gulation or Contract, u ipplkible. Access to (h^ ilems shall be provtd.cd -
within Memtnack .County of the Slate of New Hsrripshire. unless otherwise agreed by ihe.Sme.
Delivery of and accesi to such records shall be at no cost to the State during the three (3) year period
following lermination of the Contratt and one (I) year term following lirigaiion relating to the Contract,
4ncittdlng a|l appeals or ihe expiration of the appeal period. The Conthuior'shall inclttdc the record,
retentiort end review requirements of ihineciion In .any of its subcontracts.

The State agrees thai books, records, documettls, and other evide.nce of accounting procedures and
practices related to the Comricior's cost strvctiire and profit factors shell be excfoded from the Sine's
review unless ihe.cost of any other Services or.Oelivcrables provided under the Contract it caleuleied

-  or derived from the cost rructurt or profii f^ors.

6. accounting REQUIREMENTS
The • Contractor ihalf maintain an accounting, system In accordance with Generally Accepted
Accottnting Principles, the costs applicable to the Contract shall be asccnainablc from the BC^couRiing
sysiem and the Contractor shall msinuin records pertaining to the Services and #11 other costs and-

•  expenditures.

State ofNN Contract 30IM33

Exhibit D - Admipistrative Services - Port 3
Date: %/^J ̂  ̂
Contrecfif'i infuils / , Ps8C W of SO
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STATE OF NEW HAMPSHCRE
department OF INFORMATldN TECHNbLOCY. Dot

EDMS UPGRADE

CONTRACT 2018.133
PART 3. EXHIBIT B

implementation services

I. PROJECT MANAGEMENT

The Su(e believes Out efTeetivc eommunlesilon and reporting are cssemisi lo Prt^eet luccesi,

The Contractor Key StsIT thai! participitc in meetings as requested bjr the State,40 accordance with
the requirements and terms of this Contrecr.

a. .lotroduelory McettDg:,Partlelp»ts will include; the Contractor's Key Project StefT and State Project
leaden. Thb fflceling wiU enable leaden to become acquainted end establish anypreiiminary Project
procedures;

b. KJckofT Mectlog: Participants will include the State and (he Coniractor's Project Team and major
siakeholden. This meeting is to establish e sound fcunidaiion for activities that will follow.

c. Status Mratlngi: Participahu will include, at the minimum, the Contractor's Projcci Manager and the
State Project Manager: These tneeiings will be conducted at least bl-ooekly and address overall Project
status and any additional topica needed to remain on schedule end within budget. A status and error
report from (he Contrector shall serve as the basis for discMSsion.

d.. The Work Plan: must be reviewed at each Status Meeting and updated, at minitnum, on a bi-weekly
basil, in accordance with the Contract. ' ̂

e. Special Mec'tlags; Need may arise for a ij^lal meeting with State leaders or ProjM itakcholders to
address specific issues.

f. Exit Meetlag: Pariicfpanu will include Project leaders IVom the Contractor and the Slate. Discussion
will focus'on lessons learned from (he Project end dn follow up Options that.the State-may wish to.
consider.

The Stale expects the Comrecior to prepare 8|ehdas and background for and minutes qf meetings.
Background for each status meeting must Include an i^aicd Work Plan. Drafting of formal presentaiicru,
such u a presenutlcn for'the kiekolTmeeting, will also be (he Contrecior't responsibility.

The Comractor'i Project Manager or the CprurectoWt Key Project .Stall shall submit moi^ly status reports
in accordance with the Schedule and lerml of (his CotMraci. All suius reports shall be prepared In formats
approvad by ih^ Staie-.The Contraei.or's Project Manager shall assiti the Stiie'i Project Manager, qr Itself
-produce reports related to. Project Mana^mcni asreasonably requested bythe Suie, all at no additional
cost to iha SuRc. The Contrector shall produce Project tijuus r^rts, which shall contain, at a minimum,
the following:'

1. Project status related to the Work Plan;
2. Deliverable status;

). Aeeomplishmanis during weeks being reported;
4. Planned acliviiies for the upcoming two week pfcHod;
5. Future activities; and

State of NH Contnci 2010-133
Exhibit E.-Implcm'entaiion Services-Part 3 . •

ContreESiTmUals Page 21 of SO



STATE OF NEW HAMPSHIRE
DEPAJITMENT OF INFORMATION ifcCHNOLOCY • DOL

EDMSUPGRADS

CONTRACT 201^133 .
PART 3 -EXHIBIT e

IMPLEMENTATION SERVICES

S. luu€S.«ndconccnurequiringresoluiion.
7. Report and remedies in ct$e of rilling behind Schedule

Ai rcatenibly requested by the Suie, the. Conirtctor shd) provide ihe'Sot'e with information or reports,
regarding the Project. The Conirtctor shall'prepare-speeiaJ reports artd pruentetions relating to Project
Manigemeni, and shall assist the State In preparing rcportsand pmeniaiions, as reasonably requested by the
Stale, all at no additional cost to the State.

2. IMPLEMENTATION STRATEGY.

2.1 Key Componcots ,

. The Conlractor shall employ an-indust/y-siandard Implementation strategy with a timeline'set-forth
in accordance with the Work Plan;

' The Contnetor and the State shall adopt a change management api^oach to identify end plan key
st.retegies and communication initiative^

The Contrecior's team will provide training lempla|es as defined In the Training iPlan, which will
be customi^'io address the State's s^fic rtqtnremems. Oiecislons regarding formal, content,
style, and prtseniaiion shall be made cvly on in the process, by the State, providing sufTiclent
time for development of material as functionality is defined and configured.

The Contractor iKall manage Projeci exchiiion and provide the tools needed to create and manage
the Ptojeei's Work Plan and talks, manage and schedule Project staff, track and manage issues,
manage changing rtquircments, maintain communicalibn withth the Project Team, end repoN

■  status.

2.2 Timelloe '

The timeline is set forth In the -Work Plan. During the initial planning period Project losk and
resource pitr\s will be c'lubliihed for: the preliminary tr^alng plan, the change'managemcni
plan, communication approaches, Projco stantfards-and profccdura ncullzed, qnd team ̂ ning
inltiaicd. Timii^'will be itroctured to tccognixa imerdependeneies berwcen appliuUdns and

'  -structtire a cost cfTeetive and timely execution. Prociessa will be documehted, training
csiabHshed, and the application will be ready for Implementation in accordance with the Work
Plan.

2.3 Cbsoge Manegemeol aod Traiaing

The Contractor's change managerhen^ and training services shall'be focused on developing
change management'and utining stmcgia and plans, lu approach relics on Siate reu.urces
for the exceuiton of the change rnanagcmeni and end user training.

Stale of NH Conirut 201S-133 .
Eahibii B Implemeniaiion Services - Pan 3
Date:

Cantracto/i Inftitls Page 22 of SO
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DDL
EDMS UPGRADE

CONTRACT 2018133
PART3EXMt6nF
TESTING SERVICES,

nc Cbolr*c(6f ihil.I provide ihe foIlowingProducH ai^SeiVices dtMribed in thii Exhibit F, if»duding but not
limited to; • .

1. TESTING AND AicCEPTANCE
The Contract^ ehall beer ell roponjlbilliia for the full wite of Test Hennlng e;id prcper«;ion throughout
ihe Projeei The Cotmeior will ei»o provide trtlnhtg ts nccettwy to the Slate itafT rtsponsiblo for teat

•  ectiviUes; The Corttfactor ihall be reipottiible for ell aspecls.orteuing contained In the Acceptance T^-
Plan Including wppott, at no tddiUonel coat, during Uicr Acceptance Test conducTtd by the State and the
telling of the training metcrlaU.

■ The Test Plan methodology ihaJI rcOixi the netdj'ofilie Project and be included In the nhaltz^ Work Plan.
A ieparaie Ten Plen and set of i«i materiels will be spared for eech Softwam function or ipodule. .

Ail Teitingand Acccptancefboih business and technically orienicd tesiing) shall apply to ieiting the System
as a whole, (e.g., sdffware modules or funaiepi; and lmplemenialiOfi(»)). This shall include planning, test
scenario.and script development, Data and Syatcm preparation.for tefling. and execution of Unit-Tests

■ Syiiem integration Tests, Conversion Tests. InstalJaUon tests.-Regresslon tctti. Performance Tuning and
Stress tests. Security Review and tesu; and support of the Slate during User Acceptance Test and
Implcmenlaiioo.

In addition, the Contraclor shall provide a mechanism for reporting actual test results vs. expci^ resutuandrorlharesoltmon.andtrtcklngofallcrTonandproblemildemifleddurlngteiitxctution. TheContractor
■ shall also corrat Oehciencles and suppen required re-testing:

1.1 Test Planning and Prrparttlon

The Coritiaelor shall provide the State with an'overall Test Plan that will guide all testing. The
•  Contractor provlded.Siate epproved.Teii Plan will include, at a mimmurn, idcntifiuiloft. prtparailon.• arid Documentation of planned icstiftg.. a requIVemenu uaccabiiity matriA. tesl vanan^ lest ic^os.

test cases, test scripts, test Data, test phases, unit lesii, expected results, and a iracJung mel^ 1^
reporting actual versus expected results as well as all erren and problems identified during lesj

.  execution.

AS ideniifled in die Acceptance Test Plan, and dxumented in acc^ance with "J®
■ Contract Stale testing will commence upon the eonlractor s Project Manager s Cenlfi^tion. In

writing, that the Contriclor's own sUfT hts succeisfully executed all prerequisite Contrbctw s teiung.
along wlih reporting the actual testing .results, prior to the start of any test.ng.cxeeuied by Suia staff
The Suie' will be presented with a State approved Atceplance Tert Plan, test icenanos, test eases, tut
scripts, test data, and expected results. •

The State will commence ill tesling eccording to schedule o.r within five.-days upon rtctivii^
Ceftificatlon from-the Contractor that the" Stale's personnel

.  insulled; eonflgurcd/completc. and ready for Stale testing. The testing will be conducted by the State

. SialeofNHContract20I&-I33
Exhibit F - Toting Services - Part 3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL
EDMS UPGRADE

CONTRACT 10I8-133
part J . EXHIBIT P
TESTING SERVICES

In an envirownenl independcm from the Contncior'j dcnippmeni environment.' T^e ContracWf mu»i
assist the Stale with tewinjin accordance with the Test Plan and (he Work Plan, uiilio'nj test and
Data to validate reports, and eondxi stress and performance testing at no addi(io;iil cost. -

Testing begins upon completion of the Sohware cbnngurailon as required and user ualning according
to the Work Plan. Teilihg ends upon'issuance of a Uner of UAT Accepiknce by (he State.

The Coniraciof must demonstraie that ihclr testing mcthodotogy can be integrated with the State,
standard methodology. ,'

1.2 Syilem Int^rotloo Testing
The new Syitern is loicd in inicgr»iion with other ipplkahon systems (legacy and service providers)
in a prodwitoiv-like eoylronmenu System Integration Testing validalcs the integration between tJw
IndividiaJ.unli application modules and ve'rifiei that the new System metis defined m^irerncnts and
supports eaeeulion ofinierfaecs and business processes. The Sj^iem Integration Test is performed in
a test environment.

Thorough ,end.-io<nd testing shall be performed by the Contractor, tcam(s) to confirm that the
Application iniegrateswiih any Interfaces. The test emphasiies cnd-io-end business pioccfscs. and the
now of information acrdsi applieallons (IF APPROPRIATE): It includes all key business processes
and inierfaea being Irnplcmenied, confirms data transfers wiih exlental parties, and Includes the
transmission or printing of all electronic and paper docunwnis.

mpSJra
(xiauirtmehd oM (upporti axc&tlen of;^yiincsa-prp^ua. TSib tesi-ttnpha^i-
. cnd^o^d business procaieieod tba' now of infcnnuiph acmsf^tte-apjfficsiion.. It
. I'neiud^ dil k«y-^&iip«ss-pioixstes and Intd^iees halni^implcmenij^i.^rtmu^stt.
^  ̂jh: trtmmitsl^. or ■ griaiing'-^fj all ;
■' elcaitmic'aitf.'ea^f^doctBntfts."

ildateiCTfa'donents ̂ f.thc•■••^•Wdirk.ioiBtl

CtCRi^SorsnTB]^

m

•  jointly' .vHth thy ^tricSor'^-^tVcl^ tha Systems ^Lriti^ruion Test'
. '"jpeelficailprii.. . . •.« . . .. i>. " •

.« 'fWoHybMidyiwjtE.tlilConfr^^ ^rthie.di|a;pfbOlesio.su^rt.
•«\ ;Wd/k'Joiniiy':Uih tha'^nirictO(::iptydildmv«om>m efjth'a tesi scApf,

'  '/.'^inc^ldns,-:hxa wd'diKtf Syt^^inti^ifM><m.th-tlw-.Ce suppii^.
•; . 'u' • .. .i.:':" i A"• rL 11 •* * * * ** *,* •*• » •* **./ • • * ^ ,.  VLy y •' • >: .f > \ > V / ' * » '.V .

wMmrn
"TOs- InieiriiofuT^i'ad ;SWiem :indic^^'th'ti; all::«M^i^^
aA'-fwnctionink.art^y. • s • 4 • V- ' • — • j
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*  '

IJ Conversion Valld&tion Testing

In Coflvenlon Vtlldsilon Tesiing, u/gei epplltaiion Puneiions we voJWawd.

rmtR

7ISI
17^

1.4 lostaUollon Testing

In instatlaiion Testing the applieeiion compcncnti o« iraiaJled in the Syrtwn Test efivifonmcm latest the
. instaJletion fOuiliKS and.ar? refined for the eveniutl production envtronmem. This ectivHy uiya'ti a dry run
of ihe Ifiitaltaiion steps in prtpwilion for configuring the produtlion lyliem.

1.5 Support User AccqjtanceTeiliog
The purpose of User Aceepianee Testing (UAT) ̂rtbt Suie lo test the leiutron to ensure ihst.it rMcti
whet "wis defined In the Solution Reqiilremenu Document. The UAT process is a cooperative effon
fadliiaicd by the Contractor. •

UAT requires heavy involvcmcnl from both the Contractor and Slate teams; preparation fvthc UAT
process itarij early on in the project'and culmloiids with the testing ̂ riod.- The dwtion of the .l«tir)g
period for this SOW is (S) weeks. A Project Change Request will be required for additional UAT duration.

Cooiractor will perform the foUowlng tasks as part of the UAT process:
•  Provide Tist Casei to Stale based off the SRX) with test rtiulu to be cwpleted by the State.

Contractor will consult with Stale throughout UAT to ensurt teiu are completed luceeufully.
». Provide UAT liiue TrKking lytiem for Stale i6 log defects.
•  Discuss testing ben praciicea end Test Plan with the State.

.• Workoh-sllewithStiteduringaftBalgQnsdperiodofimietoguideUAT. . .
• . Provide onslia support for UAT Klckoff. . • " •
•  Conduct regutar(ai lean 2* per week) siaius meetings during tening to as.sess test results and

progress.-

> Slate ofWH Contract 20I8'133
Exhibit F - TutipitServiM - Pan 3
Date:
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•  Aufil rclx)ne4} iuucs ind discuu, provi^ scope deuiU, tfld cstitncte tny requested etvhsncemenu
which mey be ideniiried.

•* Correci defccu which.the Stew demoiutratei ire behevinf contrtry to whel wes defined in the
Solution Requirements Obcuraent.

The Siiie will perform the foUowinf iisks 15 pert of the UAT process:
• • Provide It lent ohe (l).r^urce to perfowt.o minimum of twenty (20) hours per ̂ k,of testing
' during'the-testlng pcH^.^Rcpon results end Issues to Contraciisr.
•  (dcntifys single point ofcontici for interrul testers to report defects.
•  Ideruifyi single poini.or,conii£i to report defects lAd.communiale'with Contractor.
• ' Participele in regulif UAT stilus meetings (W lent 2* per week).
•  The Stile. System Administmion ihill veri/y user reported defects irc-behiving contrary to the

Solution Requircmenu Document prior to submitting defe^ to Conuicior..Enter def«is into the .
Contractor-provided Iksuc Trecking system. Oeioili to be entered include 1 minimum of:
0 Deiiiled description of the problem (incJude screcnshoi(s) if ippUctble)
o' Steps needed to reproduce the'issue
o Troubleshooting steps urhich hart ilraody been uken to wive the bsue

•  Perform rtguli; rticst of Cervtraeior resetWd dsfeets (it least every other day) and cotnmunieiie
resolutions to end'users.

• Work with Contractor lo'prioriiize iuues that i/Ist during UAT.

1.6 PcrformaocoTuolnc and Stress Testing . . .
The Contractor shall develop i^ document hardwire and Software configuration and lunn^ of EDMS
infrastrucrure as well as lasisl and'direct the State's Sy«m Administrators end Database Administrators In
configuring and tuning the infrtsiructuit'lo support iheioftwtre throughout the Project

1.7 Scope
The scope of Performance Testihg shall be to mpasurc the System' level metrics crirical for the devclopmeni of
the applications infrastructure and operation of the applications in the production environment. It will include
the measurement of response rai« of the applitailon for.end-user iransacUohs and resource utiliailon (of
various servers and networt) u^er various load condition^. These response rales shall become the basis for
changes and reiaiiing until oittimum System perfomwce is achieved. Performan« testing and tuning shall
occur lr> the final productiort environment and shall use a copy of the final.production database to provide the
best roults.

1.7.1 Test Types ■ " ■ ^
Ptrformanco testing .shall use two difTcrcnl types of testing to determine the stability or the
application. They era baseline tests and load lesia.
'  a) Baseline Tou: Baseline tetu sNall collat perforniance data and load analysis by runnings^pts

where the output is broken down into business aansactions qr functions.- The test is like a single

Slate or HH Contraci 2011-133
Eahibii F - Tpoina Services - Part 3
Date: JeLS/^k
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user executing e defined business (rtnsectiorv. During bftseiine telling, Individual tcnpi is
run to establish a baseline for trensaciidn rcspome lime, throughput and other user^based metriu.

b) Load Tests: l>?id testing will deierinihe if the behavior of the Sj^em can be sustained over a
long pcriod'of lime while running under expected conditions, toed test helps to vcriry.theebillty
of the application envlronfflcnt under diftcrtnt load conditions based on worfcloid distribution.
System response lime-and utilization is measured end recorded.

J.7.2 Tuning . ..
Tuning will be the Contitoor led end occur during both the development of the appliailon and load,
testing. Tuning is the process whereby the eppllMtlon perfonnance is maximired. This can be the
reiull of making code more efTicienl during deretopment as well <s making tuning parameter changes
to the cnvironmeni. • , " •

1.8. Regression Taring
As a result, of the user testing kiivities, problems wlU be Identified that require corrtction. TV State will nolify
the Conirector of the naniire of the testing failurts in.writing.'The Cohtreciof will be r^uired to perfonn
idditionaJ tesiifig activities in response 10 .Suit artil/or user problems Ideniifik Ifom ihc testing .results.
Regression idsiing means selective rt'tating to deteci faults introduced during ihe modification cfTort, both 10
verify that tho modinciiiora have not caused unintended adverse efTecli. and to verify thai the modified end
related (possibly affected) System eomponenis still mecl.their specified requirements.

In designing and conducting such regression testing the Cqnnctor will bc requlred to assess the risks Inherent
• 10 the modificetion being implemented end wdigh those risks against the lime end effon required foccondueiing
the fegfcssion.lcju. In other words, the Contftttor.will be expected to design'and conduct regression tesu that
will identify any• unintended corwcqoences of the •modificmioo while taking into account .Schedule and

■ economic eortsiderallons. . ' '

1.9 Security Review ood fating
IT Security involves ill-functions pertaining to Ihe securing of Slate Data arid Systems through the c^jon a^
defimiion ofKCurity policies, procedure ahd controls covering sxh areu M-identlficaiion, auiheniieaiion and
'non*(tpudiaiion.

All components of the Software shall be reviewed and tested to ensure (hey protect the Stiie's hardware end
soriware and iu related Data a»ets. Tesu shall focus on the technical, adminiitrativo and physical lecuriry
controls ihai have been designed into the System ariJilieeiure In erdef.lo provide the neccssaor confiden^ity.
integrity end availebility. Tests shall, at a minimum, cover each of the service component^ Test procedures

■ shall Include penelrolion tcsti and application vulnerability scdnning.

Servlee Comoonent Dtfioa the set ofceDabMlllei (hat:

(dentifiaiipn and
Authentication

Supports obtaining information about those panla
attempting to l.og onto a system or application for
security punmses and the validition of usCrs-

State pf NH Contract 2018-133
Exhibit F - Turing Services - Pert 3
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AccessComrbl ■ j ' Supports the minagemeni of permissions for logging
onto a computer or network

CncfYDiion ( SuoDorts the cncodinaofdau for seeuritv ouroosa

Irttruslon Oeiection • ■ Supports the detection, of illegal entrance into a
computer system

Verification Suppqru tha confmnation of authority to eittcr-a
computer system, application or rtetwork

Diftital Sisnaiure Cuarantea the unaltered iiaie of a file .

User Management Supports the administiatibn of computer, application
. and network accoanu within an ersanieation.'

Role/Privilege ;
Manaitemeni

Supports the granting of ibilitics to u'^ri or groups
of users of a domguier. ippliciiion or network

Audit Trail Capture
and Analysts •'

Sup.ports the ideniificailon ahd monttortng of
activities within art apolleationorivsiem .

Input Validation Ensures the appKeatlon is protected. f^om buffer
overflow, cross'ple scripting SQL Injection, and
unauthorized occos .of files and/or directories on the
server.

Toil shiil Twus on ihe icchniuil, idmihiitjiiive lod phytiul touniy controls. Ihsl have been designed tnlo
(Ae System vehiteeture in order to provide (He nccctsvy conridentialily. integrity and availibiiity. Tots shall
el a minimum, cover each of Ihe service cpmponenu. Test procedures shall include party penetration lesis
and applicaiidn vulnerability scanning.

Prior, to tha System being moyed into production the Gonl/eMr shall provide roults of all security lasting to
the Depanmeni of Informalion Technology for review and Acceptance. All Software and hardware shall be
free of malicious code (malwart).

1.10 ' PeoetraUoD tcsliog (Noo-PCl Eovlrooieeqi}
The Contractor shall provide cenifl'cation that their ̂ ftware and System environment has undergone
penetration toilng In accordartec with current recommendations from a recognized iridustry standards
organization, such as the .U.S. Department of CemmerM National Instituia of Standards Tcchhology (NIST).
The State requires that the Contractor has this testing performed annually by a qualined third'party -
Contractor, hnd aller every major upgrade.

Siete of NH'Conlrtci 20I8*)}3
Eahibii F • TuiIm Services - Part'3
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MAINTENANCE AND SUPPORT SERVICES

I. SYSTEM MAINTENANCE

■  The ContTKlof ihall miintelh end luppon ihe Syittm in ill miieriil respctij as dcscnbed In the
ippliceblt proywn Documtnution thrwgh ihecofttnei enddiie. -

l.lCont/ietor'i Responsibility
The Contrtctof iliiJI miiniain the Syiitm in iceoftUnce with the Comrtct

.1.1.1 Mointenance Relcesei

The. Conirtctof shall make avajla'blc to the State the laicsi program tipdates. general,
maintenance releases. sel«(cd fgnctionaHty.rele^s. patches, and Ooeumeniaiion ihu are
generally ofTercd to its customers, aino additional cost.

1.1.2 Standard Agraemeni
The Slate will adopt the Contractor's fttndtrd matnictiance agrtcmeni modined to addren
tcmti and conditions Ineonsistem with State Slatuiu and general SUte Inforraalion technology
practices.

.2. SUPPORT OBLIGATIONS AND TERM

2.1 The Contractor Ihall repair or replaca Softwara. and provide maintenance of the Software in
Bccofdehce with the Specifitalioni end terms and rtquirementi of the Contract, ineluding but not
limited 10 Sl.l through SMI of the Support and Maintenance-Reduirtmems In Exhibit- H
/Uquirtmenu, Attachment I.

2 J If the ComrttclOf fails to correct a Oeftcic«y within the allotted period o( time itaied above, the
Contracior shall be deemed to have eommilied an Evehi of Oefsiili. and the State shall have the right,
at its option,- to pitfsuc Ihe raraedles.in Part 2 Section 13.1. as well as to raiton the pjnt^or's
product and ctcelve a rchind for all amounts paid to the Contractor. Including but not limited to.applicable liee.nse fees, within ninety (90)"days of hotificaiion to the Contractor of the Sute'i refund
request

Stale of NH Centrtet 201 !• 133
Exhibit 0 - Hainutnanea and Support Services •* Pari 3
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An«chment I: Sec Aiujched excel fprexdsheei InugcSoft Reiponse to DOL RFP 20I8'I33 C-
2 Stale GenertI Requirements
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'.The ContrKior'i Projeci Mantgef wd the Sure Project meniger ehtll fineliie the WpA Plan for
Implementation wtthin 20 deyi of the Effective Date and rurther rcTitw the taska ret)uired Itf implement the
Project. The elemenii of the preliminary Work Plan ire decamientcd in ae^rdance with iheContfaetor'a plan
"to implement the Syitcm. Conlifiucd development' and.minagemeni of the Work Plan Is e joint efTpft on the
part of the Contractor and Slate Project Manigen.

•The preliminary Work Plan for Implementation creeled by the Contreetor and the State Is set forth et the end of
IhisEahibiL

In conjunction with the Contrtctor'i Project Managemenl mtlhodoldgy.'which shell be used to manage the
Project's life cycle, the Contractor team and the State shall finaliie the Work Plan at the onset of the Project.
This plan shall Identify the tasks, Dillverablei. major mllaCooce, teik depCQdeoeles, iod t. paymeol

■ Schedule requircd-to implcmcm the Project. It ihali elsb address intro-lask dependencies, resource ellocaiions
(both Stale and Contractor's team members), refine the Project's scope, end establish the Project s Schedule.
The Plan is documented In eecprdance with the Ccnt/ector's Work Plen end ihnJl utilize stale epprovcd software'
to support the ongoing managemenl of the Project.

I. ASSUMPTIONS

A. Ceittral ' ' . . u
•  The State shall • provide team members with dctisloft'miking authority to support the

Implemenutioo cffofts, et the level outlined in the'Request for ProposaJ.Document Sute Siaffing
Metrix.

'  All Sute tasks-must be pcffortned in eccordanee with the revised Work Plan^
.  • ■ All Key decisions'vrill be resolved within f.vc(5)-buslheis days. Issueinoi rtsolved within this

initial period will be escalated to Jhe State Project Manager fof resolution.
•  Any activitiesdedslons or issues taken on by tho State that affect the mutually agreed upon Work

Plan timeline, ico^. resources, end co.tts shell be subject to ihq identified Chengc Control process.
•  The Cantrectoi shall maintain an accounting sytlerh In accordance with Generally Accepted

Aaouniing Principles (OAAf^).
V ,<

B; Project MaaagemeDl
•  The Slate shall approve the Project Management Methodology tacdTorthe Projeet. .

'  • The Stale shall provide the ProJeci Teem with reasonable icceis'io the State perso'nncl as needed
to complete Project tasks. .

•  A Project folda created within the Sute system shall be used for cenoallzad storage end retneval
of Project documents, work products,'and other material and infornietion relevant to the spCccss of
the- iVojeel and rtqulred by Project Team members. This central repository is secured by

•  dciermirting which team memben- have access to the Project, folder and granting either view or
read/write privileges. The Contractor's Pr^cct Manager will establish and mainiaiit this folder.
The State Project Menager shall approvexcceu for the State team. .DQcumenlfliion can be stored
locally for the Contractor and Stale team'on a "shared" network drive to feciliiate ease and speed
ofacccss. Final versionsofallDocume'mailon shall be loaded-io the State System.

Stele ofNH Coronet 20l8>n3
Eahibiil-W6rk.Plan-Parl3
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'  . • TheContrAciorAUumesih*! an AUcmaie Projeci Maosga'may be appointed from lime to time(0'
handle itasonable and ordinao'absences or(beFro]cet Manager. .

C. Coovenlooa
' The following uaumpiions have been diicuued and agreed upon between the.State and (Contractor

relative to convenioh elTons.. A significant change in any of the below assumptions would necessitate
review and poienttaJ inidtlion of a change order.

«  The Oeia Conversion lervieet described end covered within this process/are sfrictiy for the conversion
of existing .EDMS Library documents'.

• Contractor will perform data eonvenion services remotely.,
- • Access to devices inclu(i|ng the Wii^owi seryv dedicated to this conversion will be provided by the

Stale for the.duralion. Tl^devices will be-d^eaied foruclusiveuse for conversion functions.
•  The Suic will make all data/documents targeted for eonvcnion available on a medium accessible to

the Hy.land Cloud. Datafdocument tnnsmisiion will be diwussed in detail dtiring t^ conveiiion
discovery phase and 0 specific transmission plan-will be agreed to. '
The Stale will be responsible for the export of documents and meta data the Process 360 system
and for providing the same to Contractor In agrftd upon unencryptcd-formai with Index values for
insertion into the new solution, if document files arc encrypted, compressed, or ucessively
obfuscated, a PCR for file dccryptlon-may be required.

•  The State will export the documents from Pnwess 360 in either PDP, text. Microsoft W(^ or Excel
formtt with the associai^ indexing metadata in a separate text file.

'  • The Suie will provide the documents and rheiadiftain'a location uceuible by the Contractor.
•. The Data Cdnverai'cn effort along wiih cost is based on an estimated 9.5.m'illion documents and 1.2

TB of data. Upon completion of the Discovery Phase,'If the esiimaied volume changa more than
10%, (he cost estimate may be revised.

•  73)e Contrvtor shall Import document (lies inio the new solution In the tame formal u provided. No '
-  iraniformation of file /oimot will occur to ihe-fiks ̂ or to or after import.

- • The Data Conversion effort assumes the doc^mcnls and meta data will be provided to (he Contractor
in I non-proprietao' format. Agreed upon formats are eltttfr PDF, lif, text, Mjcrotoft Word and Excel
which can.be opened with industry standard viewers. Meta data will be {vovided in text format.
Conversion meia'data.an.d documents oucsiide these agreed uport formau may require adjuttmcncs to

. ^ effort and cost.
•  Converted docurhedis will undei^o full ibxt OCR allowing for full text searching within the new

solution.'

•  Data cleansing activities (i.e., the.process of.rcmovlng unwanted datd from a detaset or database) are
\he respon^bllKy of the State. Contractor will assist as necessary to ex|Mse data that yiolates the .
conditions deftned by the Sute. 'Corrective action must be taKen.by (he Suuc cither before the
converaton project ini'tiales or after (he conversion project completes. Basic field level data
tranifofmatlens (I.e., the process ofcorivertlngdeia frtm orw formal to another) that can ba clearly
defined by (he State and Contractor as mapping rules wi 11. not constitute a data cleansing effort and .
will be included as pan of the conversion effon. '

•  A single tMple conversion will be conducted for ftjnctionalify and requiremenu validation. The State
%vili be respOAsible for ideniifying documents (o use during the sample conversion phase. Contractor

StaiebrNH Coniract 20IM33
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will ensure the sample sei iftCliides'A represcnieiipn of eech document type defined.in the Source
System

•' The semple conversion will Include a minimum subset of ten (10) docum^ts per document type
stored extreded from the Legacy system, but nolio exceed one hundred (100) per document-type.

•  This service does'not Include the exlnciioft dr.my'COLO.dita.
'• Annotatidrts, versions, rtvislons. document history and redectioni will not be migrated as part of this
. service unless embedded in the Stale provide PDF documnu.

•  The extraction file provide by the State lo the Contractor shell include a liey uniquely connecting
each docuroeni to its rneia'daie. This unique key must be sufTicient for relating the extreeied
dKumcnu to their associated meta data and alto-ror performing validation of the import pro^.

D. Projed Schedule
• • • Deployment is'plqnned to begin upon inuancc of a notice to proceed with a planned Go-Live Date

in accordance with the accepted Work Plain;

B. ReportlBg ' .
• The Conlracior shall conduit scriallted siaiui meeUngi, and provide reports thai includc..bui arc

not limited to, minutes, action ilemi, test reiulu. a^ Documentation.

P. UierTntniog
•  The Contractor's Team ihJl lead ihe.developmerit of the end-user training plan.
• " A train the trainer approach ihell^ used for the delivery of erid-user training.

The State is responsible for the delivery of end^user training.
The Slale ihell schedule and'tTack.attarxUhce;on all end-user training classes.

C. Perfonnioet and Security testing
•  The Cootractor'i Team shall provide a "perlbnntnca test workshop to Idemify ibe key swarioi to

be the approach and tools rtquired, ̂  best praclicet Information on performance testing.
•  The State shall work with the Gcntracior bo all lexdng as lel forth in Contract Exhibit F-res/fn|

SfTvlees.

2. ROLES AND RESPONSIBlLmES •
A. Cootractor Tarn Roles aod Responsibilities

1) Coolriclor Team Projeet Esecollve . '
The Contractor Team's Project Executives (ConWctorand.SubcontraciorProjeei ExecuHvei) shall
be responsible for advising on and monitoring the quality of the. Services throughout the Project
life cycle. The Projea Executive shall adviie the Contractor Team Project Manager and the State's
Project leadership on the best practices for implementing the Contrector Sofiware Solution within
the State. The Project Executive ihalj participete in the definition of the Project Plan and provide
guidance to the Stele's Team.

2) Cootraetof Team Project Maoiger

Stale of NH Contract 2011-13)
Exhibit I-VMrk/lon-Part)
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the Contredor Tevn Project M&ntsc' shtll -heve' ovcrill resportsibllity for the tfay-«Hlty
mnna^ent of the Project and shall plan, track, and mana^ the activities of the Contractor

. Implemeniaiion Team. The Comrtcior Team P^ecl Mahajer will have .the following
responsibilitiu: •

Maintain communications with the State's Project Manager;
Work with the State in planning and coMuctlng a kick-off meeting;
Create and malntdn the Work Plan;

Assign the Contractor Team eotuulianis to tasks in the Implementation Project according to
. the uheduled staffing requirements;
DefiRe roles and rciponsibililio of all the Conuaclor Team members;
Provide biweekly and monthly updiie progress repofU to the State'Project Manager,
Notify (he State'Project Ma'nager of fcquiremeHu for State i^urc'esiin oder to provide
sufTicienrlead lime for resources labc'm^eavailtblc;
.Review task progress for time, quality. and'acciiracy in order to achieve progress;
Review requiramcnuand scheduiing changes and identlfy the impact on the Project in qrder to
identify wtiether the changes may require a change of scope;
Implement scope and Schedule changes u'eiithdriud by the State Project Manager and with
appropriate Change Control approvals ̂  identified in the fmplemenialion Plan;
Inform the State.Project Manager and staff of any urgent issues if and when they arise;
Provide the Slate completed Project Dciivertbles and obtain sign-off from the Slate's Project
Manager.
Hanfge handplT'io the Conirwior operiiional siefT;
Manage Tronsilion Servicci as needed.

3). Contractor Team Aasiysb
The Contractor Team shall conduct analysts of requirements, v^idaie the Contractor Team's
undcntanding 6f the State business lequiremehts by application, and perform business
' requiremenii mapping;
• Construct and eonfirm application test case scenarios;
•  Produce applitttion configuration defirtitions and configure the applications;
• Conduct testing of the configured application;
•. Produce functional Specifications for extcnslpftS,'convcrsioAS, and inicrftces;
•  Assist the Stile in (he testing of extenilons, convenlons, and Inierfeccs; *
• Auiit the State in execution of the State's Acceptance Test;
.* ' Condud follow-up mceii^ to obtain feedback, results, and concurrence/approval from

.(hcSute;

•  Assist with the cofTcction of configurilion problems identified during system, int^ration
and Acceptance Testing; and

*. Assist with the irinsitibn to production,

4) Cootraetor Team Tasks
The Contractor team shall assume the following tasks:

State ofNH Conlrect.2018-133
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Devtlopment snd review of futidiona) s/xl (echnici! SpoeifiCfttiofl to detiermirie thet they
ere ai Aft eppropriite level of detail tfld quality;-

•  Develdpmem and Documenutlon of-converaicm and interface progr^s in accordpnee with
fuActionarand technical Specineaiiefls;

•  Oeveiopment and Documentation ofiruialUiion proeedurej; and
t  ' titillating of convenioni and interftcai developed; and

•  Syaiem Integration Tefiiftg.

SlateRoleaand RapooilblHtlea ,
Thb following Slate resoufcei have been Identified for t)t< Project. The time demands on the.lndividuaJ
Stoic team-members will vary depending en the phase and specific taska of the Implementation. The
demands on the Su^ecl Matter Experts' lime will vary based on the nceddeiermined by Ute Slate Leads
and the phase of the Implcmenifttion.-

1) Stale Project Maoagtr . ■
The State Project Manager shaU work side^by-slde with the Contractor Project Manager. The role
of the State Projeci Manager is to rnanage StateVtsocrcei 0^ ANY), facilitate completion of all
tasks assigned to ̂ te stafT. arid communicate Projeci status on a regular basis. The State Project
Manager-represenu the SiaW In all decisions on Irnplementktion.Project-raaBen. ptDvidei all
necessary luppoh ih.the conduct of ihe lrtiplcmcntalion Project, and provides neecisary Slate
resources, as defined by the Work Plan and as otherwise Wenilfied throughout the courK of the
Project. The State Project Manager Has the following responsibilities;
•  plan ud conduct a kick-off meeting with usistanct from ihe-Contractor team;
•  Assist the Conirtctor Projeci Manager in the development ofi detailed Work Plan;
•  Identify and lecura the Stale Project Team members in ttdor^ce with the Work Plan;
•  Define roles and responsibilities of all State Proj.eci Team membert aulgned to the Pwject;.
•  Identify. an(l secure access to addiUonal State end^uscr stafT as needed to support specific

areas of knowledge If and when required to ̂ orm certain Implementation tasks;
•  Communicate Issues to State maitagemem u necessary w sMure resbluiioo of any matter

that cannot be addressed ai't^ Projeci level;
.  Inform" the Contractor Prtjeet Mpnager of any urgeni issues if and when th^ arise.; and
• Assist the Contractor team staff to'Obtain requested informalion if and whw required to

perform.eertain Projeci tasks. .
•  Manage haodofTto Suieopersiionalstaff;.
• Manage State staffduring Transition Services as needed.

1) Stale Subject Matter 6ipert(«)(SME): . > - . •
The role of the State SME.ii to assist applicaUon te^ with an undcntandmgof the State s wrrent
busineu pracii^ and processes, provide agency knowledge, and partieipoie. in ^e
Implemenuiioft. Reiponiibililiei of the SME iitclude the following:
•  Be the key user and cootoci for their Agency or Deportmeni;

Stale of NH Contract 2018* 133
Exhibit I - Wofk 3
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•  -Artend ^ojecl Team wining and acquire-In-depih lUnajonal knowledge of the relevant
applications;

•  Assiu in validaiing and documenting user requirements, as needed;
•  Assist in mapping business requirements;
•  Assist In constructing test scripts and data;
•  Assist in System Integration, .and Aeeeptanee Testing;

'• Assist in perfomtlngconversion and;ini«gmtion lestingand Date verineation;*
•  Attertd-PToject meeting when rfcquesicd; and
• Assist In training end users in the use of ihe Contractor Software Solution and the business

processu the application supped.
■ ■ t

3) Statc.Tecbolcal Lead aad Arehltael
The State's Technical' Lead and Architect reports to the State's Project Manager and is responsible
for leading and mpn^lng the State's lechni^lusks. Responsibilities include:

•  Attend technical wining as necessary to support-the Project;
•  Auist the Sute and the Coniraclor Team Project Managen w esublish the deiaiied Work

Plan;

•  Manage the doy-to^ay activities of the State's lechrncal rcsburect assigned to the Project;
t Work with Stele IT management to oblain-Sule teehniul resources in leeordanee y^iih the

Work Plan:.

• Wort in partnership with the Contractor and- lead the State technical stafTi efforts m
documenting the technical opcrationil procedufti and p/ocessa for the Project. This is s
Contruior Oeliverable and it will be expected thai the Contractor will lead the overall effort
with support and auistance from thb State; and. i

«  Represent the technical efforts of the State at biweekly Project meetings.

4) State TcatlogAdmraUtrator
The Suit's Testing Adminitl/alof will coordinate the State's leidng efforts. Resporutbilrtici
include."

•  Coofdineting the developmeni of system, integration, performance, and Acceptance Test
plans;

•  Coordmating system, inicgrailon, ̂ ormanee, and Acceptance Tests;
■. Chalringtesi review meetings;
•  Coordinaiing the Suit's team and aiemal third parties involvement in testing;.
.• Ensuring that proposed process chingesixe considered by proceas owners;
•  Esublish pHorities of Dericiencies requiring reso.lution; and
• - Tracking Deficiencies (hrough-resdlution.

State of NH Contract 201 to 33
Exhibit I - Work Plan -Pen 3
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3. software APPLICATION

Softwirt-required for Coqlrectorto fulfill d.cltveriblei

DDL

3.V lirwttSeft Seftwere

SIS

TiacSi'io'* (Mcptttd rjKtranU tJ|MMn) - prwHOii i loel te
il|>Ua| Ootmuui dsMRlan}' f«W«* *> bMCi a^tli m
•ei«t iMn m Mrt teonoi «Oi • 'licn

taUudedwfwdtwb
l|.HtCW

3.2 Hylend CnBue Sonware (Pureha^ through lep&rtie cohlroci)

id,-^ mm
1 OBJfWl ' 1

) UHirir • 1

} OMmi 1

4 Drirwi 1

i Hwitte Oi«m 11 • tcot ■ cmii II

s W0i%nB«fNMwdCllniiSt.rai<rl.tn . ■ WLIFNI IS

1— oifswr . •  ■ '■
1 AEINI

f lAirwi 1

■0 OBCWMfll Xcttmim oxmi

tl otcnrii 1

11 r#«Tftis«oth mini •

11 MflbRtAtoaiftr.irAD OMtFWMFAO

u MflblhActOi ftr IFHOHE .OMffWI-ITHOKf • 1

IS amni 1

IS KKffll 1

n EfcMWS AleAa K«vw«et AKirit

11 AOtfll 1

i< SipvOt t»i MiemnA A«i*t Oinray rdmtiw ■
IMPliS •

» fonni.
11 ARIPtI 1

s

1

i
s

>

rttfci 1

11 vprci ■ 1

4. conversions
the following Teble 4.1 idcntifles the eonvenioti within the scope of this Contract.

State ofNH Contnct 20l8-i31
6xh»biiI-WofltPlw-Pwi3
p.te:_SA?4».
Conlnctori mtlali Page 37 of 50



STATE OF NEW HAMPSHIRE
department OF INFORMATIOH TECHNOLOGY • DOL

'  EDMS upgrade
'  CONTRACT aO)M)3

•  > PART 3 • eXBlBIT I

WORK PLAN

l.i itik
I  • ■ ■ • 11 U • IJ'II'K* . 1

•  !
i^d ;(djprovideV&ctlrfieni^ *
-non p/iiprldti^" forinet with
;W<ir deie';®':an. "aCeefiiblp
■J4j>eyttm';|ie..Hy!ahd Q

= , ■ ' • i| .
lii' ''Cbntiaeto* iJ.

s'- .

^£^'S^iaj|^y''^.hem-dbcu^

5.

A. Caave«looTuttnjRapoo«IWlUlo
•  Th« Conlfictor Te«m 4n() the Sieie, besed on"their essigncd convereion rMpowb>l»trcs, m let-

fonh in Cwttrtcl Exhibit F: TtsUnz Jenj/ew shaJl identify eppiiabie tcii leripU end mjieileiion
■ irutrvctioru, edftpt'ihcm to the Project specino, leei the bueineu pfoceee. end compere wrth the
documented expected result*. _. •

•  The Contreelor Teem end the Sieie, besed on ihefr esslgned. conversion roponybiliiies. sh^l.
execute the' eppliceble test seripu thei complete the conversion end compvt execution results
with the documemed expected results.

•  The Stetc is i:espot^ble for documenting the technlcel Spccinceiions of ell progrems ihil extrcctend formet bau f/dm the legecy syiiems for use by the conversion processes.
•  The Contreclor T^ end the Steie. besed on their assigned conversion responsibilities, shell

develop end unit test their assigned conversions.
•  The Stele end the Controctor Teams ihsll- jointly conduct System end Iniegretton Testing

verifying end vaii^ing ihi accuracy vii eompleienus of the conversions.
•  The State end die Conuector Teams shall jointly verify ^ validate the accuracy arrf' completeness of tKc<onversionj for Acceptance Testing and production. ■

INTERFACES
Interfaces iheil be Implemented in coopcrtiion with the Sute. The following Table 5.1 identifies theInterfaces withih the scope of this Contnci end their'relative eisignmeni. •

Tabia 5.1: ln.Scbpc Interfaces

State ofNH Contraci 2018-133
Exhibit I - Work Piian - Pert 3
Date:
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. 'ImifertrAybHI^^ujy.irt
imaftogenteoti«X«Cnp"^i^^ .

• iint^l^^ot-dlvelpViaf^
'  for rtbijcatj't^-jn
• i&i'ftW'ibluUon.

6pntr'|idor

•. -. H . *■

-  .7 ■'

-Coi0iguj^.x.. n^bcr.;dj[rjl^d&M6/
.'Aj>ip.li^ion.' EftatW illRRl^-io"

• ftifF\fo" 'dohtinue /wiih'rftnpfc
.> ' ■ 1 *■ 1: irtstances.. •.•••.• ••.*;•

. Aeiivt:P.ireetbry
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\  ' "

'  *

•Midf<§6K'jAciiye'6l^^:'A

■ inliJ^ijn: , ■ ■ •■?■. "/

L^umem V.

■• Import^ftfbc^pfXupip:^
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DOL

1 iiii'i l:i( r
■■

< OlIlllKtll'tltS, || tt(

I';"m ly .
•Viftui) Print'

Driver

t * ■

(^flgur^'tbe'VirtuiirPrint' ■
Dri^-'ip'.^lbw us^tq :
^n( dd§umuts'-j'ntd>; r'j ■ >
OnBflie'M' J ■

H
.-VMebjlf A'tt^-

Vt'fo'riPho'rie .

*  • ' r .

^  •• 'Contractor' ; C^fi'^fe;iHeMQbi|e..Af^
1  iPhofiq irilb - hllbw! ^OhBs^'
!  ftihci'l^^i^ty .'tp be -.conTpleW!
'liatlvtly't'thtbMgh the "IP^one
'Orfi&se'A'i^liutloA.> '

H
'Mobile'A'eces) '

■.:f^r4ftd •
'  Conuactor'

!  .V ; • /

V %

dbhflgure iheMobila'Acr^ for
i^^- ,";'io-' ell.ow.^ J^q^e

> fil^lonjallly;. tp; be?.wmp^l.^ed
* fiiiiyVy ■
• •dn'Beic.A'ipoji^on "-l

' • - C^bt^tqr

;i ■ " (•. .

•'<>uU^k'frnMUi]to''^j9W
' ,rer..tdbr'se.lpct^;irhp^Mn^
.of enittUrtnid OnBiuVf^lT''
'MS't&trobiL j.: '

M
. Unity Fprmi

\ 1

Coniractpr Configuia up w.(2j UhJ^ Fqrms
fer'.use.exterTully. Tt^-Unjty
Fbfms;|irtir. be btjier.-lf^fpOL

• (onrf info'r^dn ■•an£j;ii1U' -nbt ': mbjude''^y^eJdereU'•'IM^etid■
' dalab^'e'-ltekutis

■  • j- . i '' •'.—;—;—1

^ ln(erf«e« Rapoailbllllla

• ■ The Contncior Teiw jh*II pro,vide the Sute Contrector Applitttiofl DaU'tttjutremcnii and
eumptcs, of.dau mippinp ind inicrfwot itnplemented oh other Piojectt. 'The ConirBCior Tciim
thall identify the Ap'li ihe State should use in the design and'developmeni of the inierfeec.

•  The Contractor Tew shell leed the Slete with the mepping of le^y Deio to the Contricior
Appllcetiort. - >

•  The Ccnv^ior Teem shell leed the review of fimdionsi end leehnicelintcrreceSpecirtcdtiOAS.
•  The Contrecior Tee^ shaJI assist the Sute with Ihe resolutioQ of problems end issijes usocieted

■with the development end Implementetion of (he inicfftces. .

Sute ofNH Contract 2011-13)
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■ WORK PLAN

•  Tho Conlrictor T^am shsll documeni the functional and technical Specincatlonifor the inRrfeces.
-• The Conuacior Tcain ihsll creaie'the initial Test Man and related tciipu to Unit Test the interface.

TTte State shall validate and acee|)t..
' • The Conlnetor Team shall develop and Unit feil Ihe-interftte.

•. The Bute and the Conirector Team shall jointly verify end validate the aecuracy and completeness
of the interface. .

•  The State is responiihie for documeming the procedures retired to run the Inlerfaces in
production.

•  .The Suu shall document the technical changes needed to legacy systems to accommodate, the
Interface.

•  The Stale Shalt develop and lest all legacy application changes needed to accommodate the
imerface.

> The Sute and the Conlracior Teams ihell jointly consincl test 'scripts end create an'y data ndeded
to support testing the Interfaces.

•  The State it responsible for all dau eitiracisand related'formaning needed from legacy systems to.
support'the interfaces.

•  The Stale is responsible for ihc schedilling of interface operation in production.

6. application MODinCATlON

" To mOfc fully address the Sute'i rcquiremenu. the Contractor Team shall implement the following
application modifications. The foll^lng Table 6.1 identifies the modincations that .are within the
scox of Contract. ■ , I

. TabiaAl; Modlflcatlans - Cwtrador Pevetopad
1—

l]r|t» »IM « liM 171 Ml 1 apt fIS Itmm

•  •

. vdiiiedtlrwthaulninji'lef^'.dein^^
• lyitan.'^'^.^VmM^ibof^pVsGrtt^
ofvm^/^'tejillcitikt^Jp'^'acw'tblMx^^^ ■

• *V*i * * * " V* * • *•

.  •!

7. PREL1M3NARV WOWC PLAN

The following Table'7.1 provides the preliminary agreed ux" Plan for the Contract. The
contractor shall provide, within two (2) weeks of Governor and Council approval, an updated Work'
Ptan with delivery dates for State approval.

Table 7.1: High Uyd PrelbnlnaryNH Prejkl Plan

Stale of NH Contract 20IS-n)
Exhibit I - ̂oAPlar) > Part 3
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WORK PLAN

.1-

Plaofiing ao4 loiUatibn Activities 5

Butiooa AbatyaU A Dcsigo 35

Software & Cloud Acqabhloti ;  1
*P.

Bu(id A Test Cooflgumttoni 45

L^acy System Integratioa 30

Workflowi Dmlopmefii tt
ImplemeDtetioo ; ' 45

Docunieot Capture . ' •  15

System Toting 30

rroiniog 14

Productioo Cutovor'(Go-Llve) 5

Post Go-Live Support 30

Suit of NH'Contrtci 2011'! 33-
Exhibit I - WorKPIftft -PAN 3
Diu:
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EDMS UPGRADE ,
CONTRACT2dlM33
PART}. EXHIBITJ .

SOFTWARE AGREEMENT

.1. LICENSE GRANT

. Nol Applksbk - SoAwsre Licensing purchu^ ihruttglt tcpoTBte conir«ct

SiAle of- NH Contract 2018-1

ExMbH J - SaAwart A^emcnl - Pan 3
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PARTJ-^IBITK

WARRANTY A WARRANTY SERVICE

I. warranties .

1.1 Sjrslcm

.  .The Conuecior wtrranii ihu (he Syiam will dpenie (o confonn todhe Spe&inceiions,
ierm». end requirements of the Conlnci.

1.2 SoRworc j
The Contncior w«n«nu ihsi the Softwere, ineluding bOt not tlmlt^ to the IndivlduaJ
modules or fO'netions furnished under the Coft|riet. is properly fiineboning within the

•  System, compliant with the requirements of the |Con(rttl, and will oplwte.in eecordanec
with the Specifications and Terms of tteConmei.

For any. breach of the above Software womniy, the State's remedy, and the Contractor's
entireliabilily, shall be; ! ■

(a) the contqiion of program errors-thai cause breach of the^'warranry, or if the
•  ■ ■ • Contractor ^not subsiantlelly eWct such brwh in a commercially

reasonable nianner, the State may end its program license if any and recover
(he fees-paid to the Cohmetor the program tiecnM and any unused,'
prepaid technical support fees the State has paid for the program | lecnse; or

(b) the rt-performance of the deficient ̂ crvlces, or
(c) if the Contyacior canrtdi substantially correct a brtach|in a commercially

reasonable manner, the State may end the relevant S^i^ and recover the
fees paid to ihe-Contractbr for-ihe deflcieni Serviws. j

i
1.3 NoD-lnfrlDgcmcal < '

The Conlracior wtrrants thai it has good tiild to or the right to ailowjihe State to use, all
Services,' er^uipmeni, and Software ("Maieriart provided under this Convaci, and that
such Services, ̂ uipmcnt, and Softv^e do'noi jviolatc or infringe any patent, tredcmarli,
copyright, trade name or other intelledual prop^ rights or misappropriate a trade secret
of any third pany.

1.4 , Virusa; Destructive Wognmmleg
The Contractor warranu dtai the Software s^l not contain anyj viruses, d^nructive
programming, or mechanisths designed to disrupt the performance of the Software in
accordance with the Specificabons.

1.5 CempettbiUty

The Contractor warvanu'lhat all System com^nenis, including but not-limited'to (he
cdmponefui provided. ■ Including any replacement or upgraded System Sofhvare
components provided by the Controctor.ta correei Deficiencies or as an Enhancement, shall
operaie with the rest of the System without lossiof any functionality..

Slate of NH Contract 2p(l>i33
Exhibit K - Warrvsy and Warranty Services'- Pan 3
Date:
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WARRANTY A WARRAffTY SERVICE

\.6 Servlcfi ■ ■ ' .
The Coftirseior wintnti (hti ill Services (o be pravided under the Cofltr«ci will be
provided cxpedicnily, in a professional manner, in accordance with industry standards and
(hat Services will eomply with 'perfennance itandards, Speeiricailbns, and terms .of the
Contr^.

2. WARRANTY PERIOD

The Warranty Period shall remain In effect until iha conclusion or termination of this Contract and any
exiertsiofts, except for the warranty, for non^inftingement; which shall remain in efTect in tndeflniiely.

Stale ofNH Conueet 20IM33

Exhibit K - Wanariry and Warraniy Services - Part 3
Daw: JfeSCSb ̂
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CONTRACT 201M33

EXHIBIT t

TRAINING SERVICES .

The Conu&cior shall provide the fo)lowihgTraln)n|Scfyices. |

J. USER TTUININC '

1.1 Contractor will'provide user trainittg for up to ten (10) business users^undcr a "Train
.  the Trainer" approach.

1.3 Contractor ihall provide the "Train the Trainer" user training on iila at the NH
Oepanment of Labor office building,

I.-3 State rtiourees participating in the "Train- Trainer" user training niay be iXQuircd
to anendHylind'i end user web-based course as a prerequisite. j"

\.4 .Contractor provided "Train the Trainer"-user training consifis ofj the following
sessions: ' | .

1.4.1 One(l)OnDBseUniryClleniTr«iningscssion • {'
1.4.2 Two (2) Functional Worttflow Training sessions (OnSasc Unity Client Training is a

prettquiliic for. this Functional Workflow Training)
1.4.3- Contractor resources providing 'Train the Trainer" user training have allocked two(2)

consecutive <{ays:of oniiie ictivify for completion. TTte State shall determine Slate
resources for this training and sch^ule their availability- 1

I.J "Train the Trainer" user training consists of the following lubtasks: |
1.5.1 Provide Slate resourots wtlh inslallaiion ipstructioni for any mach nes to be used

during training session

1.5.2 Revibw of a sample training machine to ensurt (raining readiness
1.5.3 Purge system ufunit testing data as needed.
IJ.4 Load system with sample training documents.
1.5.5 Plan and discuss with State resources how artd where the (raining will jbe conducted.
1.5.6 Prapare Contractor training miierials. All training maicrlili shall be customized with

Kiecnshoii of the State's solution (note, these are not click by click end user guides).
1.5.7 Contractor to review materials with Suta resourw.

1.5.6 Schedule and conduct thrce(3) end uieriraining sessions. . .

2. 0NBA8E CERTIFIC ATE TRAINING

2.1 Contractor shall support the State in determining and registering for OnBaseCertincaie
training. - .

State of NH Contract 2016-13 3
-Exhibit L - TraMng Sepric^ - Part 3
08ie:_3S^f>W
ContriclorTlattals Page 46 of 50



state OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL
EDMS UPGRADE .

CONTRACT 2018-133
EXHIBIT L •

TRAINING SERVICES

3.0 SOLUTION ADMINISTRATION TRAINING

3.1 Conirector shtll provide SokiUon Administreiion trtining f(^ one (I} Stale resource
designated as the System wdWorkOowAdministntor. ^

3.2 Conlrecior provided Solution AdministratJan irelning-shall covef'how to manage and
adminisierihe solution... \
3.3 Comreetor provided Sotution Admmistrttion training will occur remotety and a
Solution Administration Cuidp will be developed and provided which coven high-level
environment infrastructun and administrative tishs required to maintain the solution..
3.4 Solution Administration Training is unique to the Stale's solution and is not imer>ded
to replace training offered by the sbiutio>n soflware manufacturer.
3.5 Comraetor tasks associated with this activity:
3.5.1 Prepare Systems Administrator Guide.
3.5.2 Schedule and conduct one (1). four-hour Solution Knowledge Transfer session

Stale of NH Contract 2011*133
Eshihil L - Tralr^ Services - Pan 3
Date: yy
ContracfoTsWiiiaU ^ ?•«« <7 of 50



3TATEOFNEW.HAMP8H1RE
DEPARTMENT OF WFORMATiON TECHfjCOtbCY • DDL

EDMS UPGRADE
CONTRACT 2011-133
PART 3 • EXBIBIT M

AGENCY RFP WITH ADDENDUMS, BY REFERENCE

Exhibit M - ■ »

R/P • OOL RFP 20_H-133 iwucd on Maxth 2019 '
ADDENDUM I - TemtJ and Condlliofu: R«*icw Chock LIsi
addendum 7 - RESPONSES TO VENDOR INQUIRIES
addendum ) - CufTcni EDMS Document Nuning Dropdown Ini File
ADDENDUM 4 - Vendof InquWM Sttie Responia

ADDENDUM 5 - Vendor Inquiriei A Stue AC Office Responsee

Sute of NH Contract 2011'l 33

Exhibit M -Mwy RFP with Addendums. by Reference - Pert 3

CoftiraeS^^irii Ptge4gof50



STATE OF NEW HAMPSHIRE

DEPARTMENT OP INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT20I8.I33

PART 3-EXHIBIT N

vendor proposal, by rcpcrencc

Imtg^N PrepMAl in responscto DbL.RFP 2018-I3} ELECTRONIC
DOCUMENT MANAGEMENT SYSTEM.UPCRADE dsied M»yI3ih 2019 is
hereby ihcorperued by rererenee as fully set forth herein.

State of NH Cofltrael 2018-133 ■
Exhibit N - Pro^l, by Referena - Pirt)

<9 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL *
EDMS UPGRADE

CONTRACT 20lS-iJ3.
PART 3-EXHIBIT 0

CERTIFICATES AND attachments ]

AtUched trc: . . •

A.' Exhibil H Requiremenu - Annchmcftl i
B. Contrac(or'iC<niriU)eorCoodSUAding
C. Contrscior'i Cthifickie or Vote/Authoriiy

0. Coniractor'fCeitirictteoflnsur&nce

Suit of NH Contnct 201S-13 3

Exhibit O's Ontfiate tM'AtUchmenU - Pvi 3
Oste:

nitiils ■Ptfie50orSO



State of New Hampshire

Department of State

CERTIFICATE.

I, WilHtm M. Gardner. Secretary of Suie ot ihc Sitic ot New Htmpthirc. do hereby ceniTy thai IMACESOFT. INC. it

■ Michisan Profii Corpontion rcgittcrciJ to do bvtinctt in New Hampshire it IM AC£S0FT. INC. on September 37. 20) 9. I

further evnlfy thai al) feet and docwtncnu required by the Secretary of Siaic'i cftiec hare been received and it ia |00d tiindiat as

far u this omec )t eoTKerned.

.Business ID: t3tl7t

Cenificstc Number 0004S9649I

4

O

IN testimony whereof.

I hereto set my hsnd and cause to be afTixcd

the Stral of the State of New Hampshire. .

this 20ih day of April.A.O. 2020.

William M. Gardner

Scetetary of State
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Cofporatt Raolotion

1. Jamiy1xne«chmidr .ihircbyccrttlV tfn»1 Bmtfulydccvc»):Cicri;/Scoihnfy«T
•  ll'!

■  ill .
..) hcRtK-cotil«-(he futiituSnu'itt trxK oAp^^ofa

j!
Imag'cSiort, Inc.

(iNVaw fi/Q'nrpotiiiiott of l^LC) .

I token M o'tneetiftg-orthc Uoord 61*Oircetort/ska/ctioWca, tiuly eaHcdoftdBcldon •!' Mirc)t
(A/onfA)

f' 30 20. ai'u-hich s 9«snifn ufute DinxiAn^ofchotd^ preseit) aoJ ̂ -odni:

VOTED: Hiai Prcaidgnf
(AAi^ eml-ntlt)

unt'crinti* cuoiniicis or agrccrttcnu dn'hduiriif,

(f7«jr lisl mxc ikftn-onc pcnoh) is ̂ vlx'iutK6nxcd.tn

fi'
rmoecSoft, Ind., • tviih

the State ofNov Hain(>khtrv and Kn^ oT Its ugencks or-dqMnrecms and funhcr- b aulhorbcd tu cxenjie any -

illiltKummu^vtiidi nuy in his/hcrJudshicni-k-^otrabK-orii«citsr)'ti><l'fcathc purpukufthb mie.

I bcixby ttnify thai latd vou-rsfj iwi tiucn luiiemJcd-ar repealed'and cvnuiru in ri|n'fen.-c and crtixi tu ur
(he date orthccootraei lu «vhich ihirccnV»caic isettachdd: I funhcr certify lAet it is undent^ that the State of

3 j
Ne\vS4emridhire tvlll Kly'ofl.ihiscertilkotc oscvidotcv ih>i^pcnoA(sj itsied ibo^'cui/raulynccupyihu

tl •
prttitienU.) iftdioibi anj thei'thc>- have-MI euthortiy tn bind.titecnrpctraiion. Tu thc.evtsnt ifoi ilicrc arc any liniis

on the Auihuriiy'ol'-^y lined Indlvidual-to'Olnd ihv.co^miifln'inui'Mncii-wtitvthc State erNcyrHgm|^lrc.ail

stidi irntilBtiuns ifeoqireisly stiitcJ hovih.

DATttD: A1TMT:

STATP..rtF •Mlehtgin

s  „

V, •

(iVeatle ewf • \\[ ,<

|l

' V '

C0UN1T OF Odkland

On ihts the l^*h yf A^tixh
(Day) (Month)

..102$L.befwm< . Sharon Cgii Pimtett
(Vr) (Notary Puhlk)]!

iss;:? B
ll .sV. .r

.V • /,
*t^.

thr-underiigiied officer. p.^no«iiyappfafgd. lapiei Lenpt^mldl
(G'

, knevfl iome(iir

jntrsci.Stgnaiury-Prim Nintc] || |
rsilifaeterfty prewen) lu be ihe pcnon W-hetc namc U cubtcriWd to (he letibin InttrtiineitiSi^'o^etricdged thai he/
sh^ executed the anc for the purpoiei iherin:contained. 1a iriirten whereof. I hmunio set.my hind.ond oRIdal seal

Commitalurt Eepirdc December 2?. 2025 r)Vo,f
(Nonry-Pabtic rSgnatyrc)

.SHAROn!gAII PIMLOTT
Notary PoWle. Staio of MicMoan

Cowniyof Maeomb
MyCommlaiien CxQlfci ̂

Actino In ino pouniy el O-Uh



ACOR CERTIFICATE OF LIABIUTY INSURANCE
.  i/i4/ao>o

THIS CCRTtnCATC IS It&UED At A MATTER Of INfORMATION ONLY ANO CONfERS NO RIOKTt UPON TK8 CCRTIPrCAre HOLOCR. TMt

CeRTinCATB 008t NOT APFIRMAnvCiy OR NeOATTVELY AMEND, EXTEND OR ALTER THE COVERAOB AfPOROCO OY TKE POUClSI
eELOW. THIS CERTlflCATV OP (NtURAMCC 60CI NOT CONSTrTUTE A CONTRACT BETWECN TKg IIIUINO INSURSRIt). AUTMORIZEO
REPRESENTATD/e OR PRODUCER. ANO THE CBRTIflCATEHOLOeR. ■

IMPORTANT: UtM eanlHeato holdof U aAAOOmONAl INSURED. tAtpeilcrfl»>>"wM tftUBROOATION It WAIVED. ivoJmiio
iheUno'a and coAdlUona e< lAo policy. cantiA poUdo* looy npui'* inoAdontmaAL A ■taiomoni en iNa cotincalo do^a not conlar Nflhto toUit'
ctnincatoheJdar In Oau of auch oodonathaatia).
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