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May 2, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration ("DRA") to exercise a renewal
option and amend the contract with Montagne Powers, LLC (Vendor #166353), a
Manchester, New Hampshire company, to increase the contract amount by $40,000.00
(from $80,000.00 to $120,000.00) and extend the completion date from June 30, 2025 to
June 30, 2026 to allow Montagne Powers to continue providing strategic communications
and public relations services to the DRA effective upon approval of Governor and
Council. The contract was originally approved by Governor and Council on August 02,
2023 (item #26) and amended on March 27, 2024 (item #36).
100% General Funds

Funding is available in the following account:

01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103-502664 Contracts for OP Services FY 2026 $40,000.00

EXPLANATION

The DRA seeks to continue its relationship with the contractor due to a continuing need
for strategic communication and public relations services. An extension of the Montagne
Powers contract will assist DRA in fulfillment of its mission to fairly and efficiently
administer the tax laws of the State of New Hampshire in a manner that merits the highest
degree of public confidence in our work. We expect Montagne Powers to continue
providing DRA key support in the following areas:

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in programs and services of the

Department of Revenue Administration are invited to make their needs and preferences known to the Department.



•  Continued support with frequent open and transparent communications with the
public.

•  Continue providing strategic communications and public relations services.
•  Continue utilizing the contractor's deep level of understanding of the DRA's

needs in communicating to the taxpayer and practitioner communities on
important topics like cases, technology updates, and legislative changes.

•  Continued outreach efforts regarding DRA's Revenue Information Management
System (RIMS) to promote system highlights and enhancements.

The original contract beginning on August 02, 2023, had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties' prior
written agreement on applicable fees for each extended term, and subject to the approval
of the Governor and Council. With the proposed amendment the Department is choosing
to exercise this renewal option for an additional one-year term, to expire June 30, 2026.

Amendment No. 2 modifies the Contract's completion date and increases the contract
price by $40,000.00.

We request your consideration regarding this matter.

Respectfully Submitted,

Lindsey M. Stepp
Commissioner

Department of Revenue Administration



Amendment No. 2 of the Department of Revenue Administration
Contract for Strategic Communication and Public Relations Services,

RFP REV 2023-02, Dated July 12, 2023

The New Hampshire Department of Revenue Administration (DRA) and Montagne Powers, LLC,
(Vendor #166353) a Manchester, New Hampshire company with a business address of 814 Elm Street
Suite 205, Manchester, N.H. 03101, arc parties to an agreement for Strategic Communication and Public
Relations Services which was approved by Governor and Council on August 02,2023 (item #26) (the
"Contract") and amended on March 27, 2024 (item #36.) DRA has further and continuing need of the
services provided under the Contract and the Contractor is willing to continue to provide said services
under the same terms and conditions except as amended hereby. The parties hereby agree to amend the
Contract as follows:

1. Amendment and Modification FORM NUMBER P-37 Item 1.7

Item 1.7 of the Contract is hereby amended such that the completion date is changed from June
30, 2025 to June 30, 2026.

2. Amendment and Modification FORM NUMBER P-37 Item 1.8

Item 1.8 of the Contract is hereby amended such that the contract amount is increased by
$40,000.00 from $80,000.00 to $120,000.00.

3. EfTective Date and-Continuance

The Amendment is effective upon Governor and Council approval. All Other Terms and
conditions remain the same.

This Amendment No. 2 of the Contract is hereby incorporated by reference into the Contract, as
previously amended, and expressly made a part thereof. All other terms of the Contract are hereby
reaffirmed and remain in effect and unmodified.

The parties hereto have set their hands on the ( day of April 2025.

Lindseyw; Stepp, Commisiioner ' E. J. Powere, Rmner

Department of Revenue Administration Montagne Powers. LLC

Approved by the Anornej General (Form, Substance and Execution)
On: May 1. 2025

tathan W. Kenison-Marvin

Assistant Attorney General

Approved by the New Hampshire Governor and Executive Council

By: . On:



state of New Hampshire

Department of State

CERTiFICATE

I, David M. Scanlan, Secretary of State of the Slate ofNew Hampshire, do hereby certify that MONTAGNE POWERS, LLC is

a New Hampshire Limited Liability Company registered to transact business in New Hampshire on April 12, 2007.1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 576010

Certificate Number: 0007142409

A

it

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1 St day of AprilA.D. 2025.

David M. Scanlan

Secretary of State



Certificate of Authority

Corporate Resolution

^  ScittT , hereby certify that I am duty elected Clerk/Secretary
(Name)

(Name of Business)
a vote taken at a meeting of the Board of Directors/shareholders, duly called and held on

at which a quorum of the Directors/shareholders were present and voting.

. I hereby certify the following Is a true copy of

is duly authorized to enter a contract onVOTED: That ̂  ̂
(Name and Title)

behalf of with the State of New Hampshire and any of its
(Name of Corporation or LLC)

agencies or departments and further Is authorized to execute any documents which may In
his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains In full force and
effect as of the date of the contract to which this certificate is attached. I further certify that it is

understood that the State of New Hampshire will rely on this certificate as evidence that the
person listed above currently occupies the position Indicated and that they have full authority to
bind the corporation to the specific contract Indicated.

DATED:.■-till ATTEST:



jACORD CERTIFICATE OF LIABILITY INSURANCE
OATH (MM®pftrinrY|

4/1/202S

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s). ... .

PRODUCER

Wieeiorek insurance

1S6 Concord St.

Manchester NH 03104

NXMF^' Susan Biron
1603)668-3311 __ : Kc.NoH

InrwW Susan^wizinsurance.com
-INSURERISI AFFORDINQ COVERAGE - - NAIC 0

IN8URERA: Paarlass Indemnitv. .18333.

INSURED

Montagne Powers, IjLiC

614 Blm Street Suite 205

Manchester NB 03101

WRiiRPRR.'Liberty Mutual 24198

INSURERc:Ri8)c Placement Seirvices. Inc.

INSURER 0:

INSURER fi :- -

INSURERF: . ..

COVERAGES CERTIFICATE NUMBER:25-26 Basic Ravisad w-Cyb REVISION NUMBER:

INSR
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE P«WY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.,
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DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101, AddRlonal Rvnurtts ScMluM, may ba atlaehaO If mora apaca H rooulradj
The certificate holder is naswd as Additional Insured with regards to liability if requirad by signed
,written contract or agreement. 30 day Cancellation notice exception: 10 days notice applies for
non-payment of premium and/or substantial increase in hazard. Policy BZA57101714-20 includes Business
Personal Property in the amount of $20,000 at Raplacement Cost cause of loss Special Form with 100%
co-insurance

Roger.Narchand9dra.nh.gov

NH Department of Revenue Administration
109 Pleasant 8t.
PO Box 457
Concord, NH 03302-0457

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHOROEO REPRESENTATIVE

R wieczore)c/suSAN

ACORD 25 (2014/01)
INS02S (201401)

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
department of Revenue Administration

109 Pleasant Street

PO Box 457, Concord. NH 03302-0457
Telephone 603-230-5005

c. ^ www.revenue.nh.Qov «Lindsey M. Stepp ® Ora M. LeMere
Commissioner Assistant Commissior

March 6, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration ("DRA") to exercise a renewal
option and amend the contract with Montagne Powers, LLC (Vendor #166353), a
Manchester, New Hampshire company, to increase the contract amoimt by $40,000.00
from $40,000.00 to $80,000.00, and extend the completion date from June 30, 2024 to
June 30, 2025 to allow Montagne Powers to continue providing strategic communications
and public relations services to the DRA effective upon approval of Governor and
Council. The contract was originally approved by Governor and Council on August 02,
2023 (item #26).
100% General Funds

Funding is available in the following account:

01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103-502664 Contracts for OP Services FY 2025 $40,000.00

EXPLANATION

The DRA seeks to continue its relationship with the contractor due to a continuing need
for strategic communication and public relations services. An extension of the Montagne
Powers contract will assist DRA in fulfillment of its mission to fairly and efficiently
administer the tax laws of the State of New Hampshire in manner that merits the highest
degree of public confidence in our work. We-expect Montagne Powers to continue
providing DRA key support in the following areas:

•  Continued support with frequent open and transparent communications with the
public.

•  Continue providing strategic communications and public relations services.

TDD Access: Relay NH 1-800-735-2984

Individuals who naed auxiliary aids for effective communication in programs and sen/Ices of the
Department of Revenue Administration are invited to make their needs and preferences known to the Depertmenl.



•  Continue utilizing the contractor's deep level of understanding of the DRA's
needs in communicating to the taxpayer and practitioner communities on
important topics like cases, technology updates, and legislative changes.

•  Continued outreach efforts regarding DRA's Revenue Information Management
System (RIMS) in order to promote a major operating system upgrade to the
DRA's Revenue Information Management System (RIMS) and the public
outreach that will accompany the rollout of the DRA Website Redesign.

Tlie original.contract beginning on August 02, 2023 had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties' prior
written agreement on applicable fees for each extended term and approval of the
Governor and Council. With the proposed amendment, the Department is choosing to
exercise this renewal option for an additional one-year term, to expire June 30, 2025.

Amendment No. I modifies the Contract's completion date and increases the contract
price by $40,000.00.

We request your consideration regarding this matter.

Respectfully Submitted,

H.

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No. 1 of the Department of Revenue Administration
Contract for Strategic Cotnmunicalion and Public Relations Services,

RFP R£V 2023-02, Dated July 12. 2023

TTieNew Hampshire Department of Revenue Administration (DRA) and Montagne Powers, LLC,
(Vendor #166353) a Manchester, New Hampshire company with a business address of 814 Elm Street
Suite 205, Manchester, N.H. 03101, are parties to an agreement for Strategic Communication and Public
Relations Services which was approved by Governor and Council on August 02, 2023 (item #26) (the
"Contract"). DRA has further and continuing need of the services provided under the Contract and the
Contractor Is willing to continue to provide said services under the same terms and conditions except as
amended hereby. The parties hereby agree to amend the Contract as follows:

I . Amendrrient and Modification. I'QKM NUMBER.P-37 Item 1.7
Item 1.7 of the Contract is hereby amended such that the completion date is changed from June
30, 2024, to June 30, 2025.

2. Amendment and Modification FORM NUMBERP-37 Item 1.8
Item 1.8 of the Contract iis hereby amended such that the contract amount is increased by
$40,000.00 from $40,000.00 to $80,000.00.

3. Effective Date and Continuance

The Amendment is effective upon Governor and Council approval. All Other Terms and
conditions remain the same.

This Amendment No. 1 of the Contract is hereby incorporated by reference into the Contract, as
previously amended, and expressly made a part thereof. All other terms of the Contract are hereby
reaffirmed and remain in effect and unmodified.

TTie parties hereto have set their hands on the 31 day of January 2024

Lind_^' M. Stepp, GommissiOncr
Department of Revenue Administration Mpniagi^isJlwvers, LLC

Byr

J. PctwcrsXrarincr

Approved by the Attorney General (Fonn, Substance and Execution)

By n• March 5, 2024

Assistant Attorney General

Approved by the New Hampshire Governor and Executive Council

Bv:. ; . ■ On:



state of New Hanipshire

Departiiieiit qf State

CERTrFICATE

I, David M. Scanlan, Secretary of State ofthc Slate of New Hampshire, do hereby certify that MONTAGNE POWERS, LLC is

a New Hampshire Limited Liability Company registered to transact business in New Harhpshire on April 12. 2007.1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: S76010

Certificate Number: 0006366531

5©

©

IN TESTIMONY WHEREOF,

i hereto set my hand and cause to be affixed

the Seal ofthc State ofNcw Hampshire,

this 2nd day of January A.D. 2024.

David M. Scanlan

Secretary of Stale



Certificate of Authority

Cofoorate Resolution

,  , hereby certify that 1 am duly elected Clerk/Secretary
(Name)

of Mr/V<5ksE^ ^ . I hereby certify the following is a true copy of
fWomc o/Si/5»ne5S> . u u 112.1

a vole taken at a meeting of the Board of Directors/shareholders, duly called and held on
at which a quorum of the Directors/shareholders were present and voting.

VOTED: That
^ j -

behalf of

(Name and 77f/eJ

is duly authorized to enter a contract on

with the Stale of New Hampshire and any of its
(Name of Corporation or LLC)

agencies or departments and further is authorized to execute any documents which may m
his/her judgment be desirable or necessary to effect the purpose of this vote.

t hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this certificate is attached. I further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
person listed above currently occupies the position indicated and that they have full authority to
bind the corporation to the specific contract indicated.

DATED: /~ V-' ATTEST:



y\CrOJ^C? CERTIFICATE OF LIABILITY INSURANCE
(Mfcl/DOr/VYY)

4/24/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE.CERTinCATE HOLDER. ThiS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVEI-V AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POOCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZBD
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANTMI thb cdrtJfiCAto.holder Is an ADDITIONAL'INSURED. Iho.jaollcytlcs) must bdVendorecd. ITS^BROG^TION IS
tho terms and conditions of the policy, certain policies may require an endorsement; A statement on this certificate docs not confer Hghts to the

PROOUCCR
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Manchester NH 03104
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Manchester , NH 03101
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INSURER F: .. - . - -

COVERAGES CERTIFICATE NUMBER:23-24 Al REVISION NUMBER;

THIS ISTOjCERTlFyTHATTHE POUCIES OFINSURANCE USTEO DELOW HAVE SEEN IS§UEO TO THE.lNSUREO.NAMED ABOyE FOR THE POLICY PERIOD
INDICATED.- NOTWITHSTANOiNG Alh' REQUIREMQ^. TERM OR-CbhTOftlON OF ANY CONTRACT OR OTHER DOCUMENT VVflH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN iS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY.HAVE BEEN REDUCED BY PAID CLAIMS.
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Tho certificaCa holder is najMd as Additional Insured wicti regards Co liatoilitry if required by signed
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Personal Property in the amount of $20,000 at Replacement Cost cause of loss Special Form with 100%
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CERTIFICATE HOLDER CANCELLATION

Roqer.MarchandSdra.nh.gov

NU Department of Revenue Adninistiration
109 Pleasant St.
PO Box 457
Concord, NH 03302—0457

SHOULD ANY OF THE ABOVE DESCSIBeo POLICIES OE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE OELIVEREO IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AW7MOMZED RSAFieseNTATIVS

Roherc WiecLorek/OMD

©1980-2014 ACORD CORPORATION. All rights, resorvei

The ACORD name and logo are registered marks of ACORD ''ACORD 25 (2014/01)
INS02S (201401)



Wu«<1

State of New

Department of Revenue Administration
109 Pleasant Street

PO 80x 457. CbnMrt. NH 63302-0457
Totephone .66,3-236^605

Linds.y M Stapp www.revenue.nh.Bov Oni M,
ComfrtMionw Asaijtaril Commisaiorw

July 12, 2023

His Excellency, Governor Christopher T. Surunu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authoriie the Department of Revenue Administration (DRA) to enter Into a retroactive contract with
Montagne Powers LLC (Vendor B1663S3) ("Monlagne"), of Manchester, New Hampshire, to provide
strategic communications and public relations services to the DRA, in an amount not to exceed $40,000.
with three options to renew for one additional year each, effective July 1, 2023 upon Governor and
Council approval through June 30, 2024.

Eunding is available in the following account;

01-64-84-840510-1080 Taxpayer Services, Department of Revenue
Administration

FT 2024

103^502664 Contracts for OP Services $40,000.00

EXPLANATION

This request is retroactive because the Department required more time to acquire the necessary
documents to finalize the terms of the contract than was anticipated. As a result, the Department was
unable to present this request to the Governor and Executive Council in June 2023. Therefore, the
Department requests the contract be retroactively effective to July 1. 2023 to avoid any interruption of
the services provided to the agency.

The DRA seeks the assistance of Montagne with strategic communications and public relations services
in furtherance of the ORA's mission to fairly and efficiently administer the tax laws of the State of New
Hampshire In a manner that merits the highest degree of public confidence in our integrity. One way
that the DRA achieves this goal is through frequent open and transparent communications with the
public. The DRA has previous experience with receiving strategic communications and public relations
services from Montagne and feels that continued utilization of a professional vendor in this field Is the
most efficient and effective way to communicate important topics like cases, technology updates, and
legislative changes to the taxpayer and practitior^er community. Additionally, in the next year the DRA

TOO Access: Relay NH 1-400-7a&-2ee4
IndMHuota wt»o nsetf auxHiary aids for attactlva mmmunicatton in prognm* and aanricm* ot ttta

Dapartmant ot Ravanua Admlnlstratiofi ara invHad to matsa ffialr naatja and prafarancma known to /fts Oapartmant.



expects that Montagne will assist with extensive public outreach that will accompany the rollout of the
ORA Website Recfesign and a major operating system upgrade to the DRA's Revenue Information
Management System (RIMS).

On February 8, 2023, the DRA issued a Request for Proposal (RFP), RFP REV 2023-02 Strategic
Communications and Public Relations Services with proposal responses due on March 14,2023. The bid
evaluation team included Commissioner Lindsey Stepp, Assistant Commissioner Ora LeMere, Taxpayer
Services Director Lisa Crowley, Collection Dlrector Bonnie Walshaw, and Project Manager Roger
Marchand. The bid evaluation and scoring team was assembled based upon each havirtg an area of
expertise in management and/or administrative procedures relative to external communications. Two
proposals were evaluated on the basis of 100 points in the following categories: Technical (15 points),
Solution (IS points). Experience (20 points) and Cost (50 points). Attached hereto as Attachment A, is
the list of all bidders and their scores. Based on the evaluation criteria, Montagne was chosen as the
highest scoring proposal. Source of funds: lOOK General Funds

We respectfully request your consideration and approval of this contract.

Respectfully Sut>mitted,

Lindsey M. Stepp

Commissioner of Revenue Administration
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flte Slate used a icerMi sole «f IW points ippdad to the proposal as a wttol*. Points were diilributcd ameni lour (4) fscton;:
15 points - Technical
15 points • Solution
20 points-Vender Company QuoMAcations
^ooimt-SotirtMnCeit
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Cotnmhalpner • NM Oeoarlmem of RerenueAdnwihtfition .. . __
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Rolier Marclxand/Oianc Darnen ProiectManaier/AailstantPrditctMariaeer-NHOeoiutmeSlbfReyenueaAnWrtfatlon ,



REV 2023-02 Strategic Communications and Public Relations Services Contract
FORM NUMBER P-37 (rersion 2/23/2023)

Notice: This •xreemeni and all of its •B.chmenti shall become poblie upon °
Execorive Council for approval. Any information that is pnvatc. eooMenttal or pr^etaiy
be clearly identified to die agefKy and agreed lo in writing prior to signing the con^- ^

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows.
GENERAL PROVISIONS

1.. identification.
I.'l .State Agency Name

bepertment of Revenue Administration ,
1.2" State Agency Address

109 Pfcisant Sueel

P.O. Box 457 .

.  > ^

1.3

Wlontagne Powm, LLC
;  .

,1.4 ;C6ntraciorAtMrM3-
'8)4 EifnSoeet'.^iie.iOS
'Miut£l)e3td^:63101

'1.5*" Conrrador Phone
Number

(603) 644-3200

' 1.6 'Aecdunt Unit'ahd Class

0 i.g4-S4g405lO-ia80

I.T^CorhpietiohDatc'
June 30, 2024 S40,b00

1.9 "Contracicng OfncerTorSiai

'  Lindscy M. Scepp. Commis

|l
'x'

l.tO StafcAgencyTcJephOne Numoer

(603) 230-5006

t.ll Cpol^pr SigntUite

I.IJ" "SuTf^incy^Signature ■
Date:^/ii^2(S

'l;M Narnc^a^.TUIeofCbhtrmctprSighacofy

P. 1 powers. Panncr

^ Date:

1  I ,r4 Name and Tiile{ofStatpAgCflcy'Sigi>atory

Lindsay M. Stepp. Commissfoocr

1.15 Approral by UicN:H.VPe^meiit or.AdfTi5nUirat»oo. Otvisioh pf PersotwicI

By; Dimeter, on: 7/12/2023 _
r.l6 .Appmyal by the Attorney General (Fonn. Subitancerand ExKulion)r»/«J;p^/«coNi^

Br

1.17 Approvil by the Governor otid.Exccuiiw Cpuncil (ifappiiMblc}

CAC Item number: GAC Meelin- Owe: ,
1  _ •

/•

(

Page 1 of4
Contractor

bale



R£V 202^2 Strategic Communicationi and Public Relations Services Contract

FORM NUMBER P-3? (veraioo 2/23/2023)

i Voil=c-. Thit AgftetnciM *p<J ofiLs .iT»chmetm jhuM b«i;oirc publ.o upor uihmiision to Govcmor
'  Coorcil for^^mval. A;iy ififonnatioo Ihai ii pnv»tc. cor/ldential ci proprtetao'

be clcAfly iii«ni;n«a :o (tic agency a..d «gfccri co in writinj prior lo tignins (be coiifrac^

A<JRE£>lE>r

Ths SuJc oCNcw {-lampihifc and (be Contrsctor hereby mo{u»!V agree »s fo!'o»« J
GENERAL PROVISIONS

I. IDENTIFir-ATIOPt-

!.l Slate Agency Name
yeparrmenl of Re'rcnue A'ir'ifiiS'rinVin

v.? Siale Agency Adihtu
ivy Pkuant Sireei

P.O. Box -<57

G\vi:s«J. NH W302r0457

j  l.j ConirdctorName
Mantagne Powcn, LLC

l,f1 Cvjrttrictbr A^cti
814 Elm Street Suite 205
Manchester. 03101

1  1.5 Conlr«::or"Pt«.jn*e
Number

1  (50>J

1.5 Acciiufli Unit and.Class

C l-S4-a-(8JC.5l0-10S0

ti7-Cbmpl^ibn'.Da(e
June 30. 2024

1.8 Price UirniURon

HO.OOfl

t

't 9 ^'iwtfactihg Officer fi.»r Siiilf Agency

Lindsey M. Stcpp. Commii'.ioncr

• .lO StKc Agency Tctaphone Numhei

(503) 230-,SOOi5

1  il Contiacior Sijinaiure IJI >ftme and fl:!* orContractpr.Sjgnatory.

£./. Poxerj. ParLTcr

i;n ScaJT^gcncy Sighatur't 1. M Name *n;d Title of State Agcney'Stgramry

Lindiev M. Slepp. Commissioner

i l l? Approval by the N.H. Dpparrmeni of AiJnilhi'iuiiwc Dtvliioo p/'PcriohHci {if,appl<r.Mt};
{  gy. Oirccto-, On;

!  l6 Aj)p(0**t by the Apomey Oe-yiril fFbrm. Subioiiice atwJ ExeaiiU'onl )<. appHzabte)

1,17 Appni**!^ (he l-jovcriy^ndjivecut'/ Coilhc.l :>! JppUcab!^

etc licn. number: ^"^-C Meciing Dale
t  , . ■ ■ '

Pogc I of * Contraeior lniilab^^^\^



2. SERVICES TO 8E PCRRORMED. The State of New hereof, and Jhall^ the only afld the complsie compensaiiofno the
HimMhirc..;actinf ih'roufih iljc agency tdcniified 'in .block I..1 C6ntfanor.fof.ihe Servlcw.
't'-Suteti cnHasaeootitcw block l.3-("C6nt^Of") 5J TTte ,Sate .leseiycs the nghi'. to ofTjct fm^ My, .amc^ntj
10 pctibfm- and the^GontranOr.-shali.pcrfonfj. of oth.en*'»»«
gVoaiverbpih.ldcnnn^ and mofcJpartJc^^^ (ifluldatcd amounts reou^ n*'.'?'".
fltrachcd EXHIBIT-lj' vyhich ls 5hc<wpofa'icd:hVrt1ni'by, reference tfifou-h RSAiO:7< br'ihy other pfpvtj
("Services") S-^ TKc ̂State's llabilfty.undeMhis. fna[l,-.o«.(ti7nted to

imonetao'.

3. EFFECrrVE OATC/COiyiPLF.TrON OF SERVICES. thfliiii ^diqot«'r?^cdy/«i:iaw
3.1 Norwiihjranding any prbvTslOh of this Agreement' to the ;Agfe^eftt;by ihc.Sja.ie;ai^_:hefeby waiveS|-aAy^^d^
contrary, and iubjen to the approval of the Governor and pefirohnartce^orpthCT equitible'rcfhedlcsagainiMhc-Sjate;
Executive Council of the State of New Hampshire, if applicable.
this Agreement, and ail obligations of the parties ItereurMier. shall
become efTcciive on the date the Governor and Executive Council
approve this Agreement, unless no such approval is rtquircd. in
which case the Agreecnenr shall become effective on the date the
Acrceraent.ii signtd.by the State Agency as shown in block 1.13
("Effeeilvt Dote-).

6. COMPLIANCE 6Y CONTRACTOR WITH LAWS AND
RCCULATlONSfEQUAL EMPLOYMENT
OPPORTUNITY.

6J In corTneciipn with the pwfOmwce of |hc .S^'cea; the
Contractor sholl 'comply- with all applicable "dtutcs., laws;
regoiaiipns. and! ortle^-.of ; federal, state, county or ̂ munlcipal

j.Z'Iflhe.CohifiClofceKnmcnces the Servicespriortoihe Effective au|hP'l.'-'e*; which . imppse any obiigwioh 'or duty, ̂ uppn 'the
Date, oil Services performed by the Conrroctor prior to the CooiractV, including, but-tioi iirnitrf ̂  equal
EfFeciive Dale shall be performed at the sole risk of the Controcior. ennJloyinenioppw^um^ laws^arid the Go^frior'sortlcron^Respcc;
andintheevcntthaitliis Agreement docs not become effective, the and Civility in . the Workp|®F«. &treutive ordtf 2020r0l . In
State shall have no liability to the Coniroctor, includirtg without adifiiion. ifthii Agrecmeni.ls funded In rnpnies or|he
limitation, any obligation to pay the Contractor for any costs United -Stales.- the-Contractor shall ;c6mply wjdi all federal
incurred or Services performed. MccutiyeOnlersi'fUl^.- tegoJatiOrtsjand siam
'3.3.Cc«tT»c«cir'musi complete ail Services by the Completion Date regulations M'd gu^ciincs^,U»c St8ce w-^e United Srat^
ipe'cihed in'biocJc^ 1.7. inipfemeht these regulations; The GonifactprrshaU-elso" comply

wlA ali appiirtbltttnicn^UBl pmpe^
4. CONDITIONAL NATURCOF AGREEMENT. 6.2."bu^rng the temlor thisyAgtecmenu^^^^^ Conimetor^shatl not
Noiwithstandtng/k'ny pr^'ijMJnOf .this .Agrcemchl to the contrary, .discrimlrate agajnn' employees or iapp.Ucanis for^ ernptoymem
ail obligations of the'Siwe henrunder. inckidirig. without limtltuion, becau5,e;of.8ge^«y;S«ua! .p^rie'ntaii6n,.ra«, color. tpet^Hal.si^u^^^^

available appropriated funds. In the event of a reduction or federti law. Tbo Cpntia^.pt;V shalj.. cnsu^ anjr, ;iute^
termination orappropriaied funds by any state or federal legislative cpmply'whhj.ihe^nemdtfMminadon r^utfcmenij. .
or executive action ihel reduces, eliminates or otherwise modifies C:j Np/piyments p'r tmrisfers. pf, velUe .by .Gpnt!a^^_^Or^
the Bppropfiaiiort or availability of funding for this Agreement and ixpfetentatfYci'in tahnwfcn.with ihj5iAgrc(!tneni b"ave_;or^a^l ,w.
the Scope for Services provided In EXHIBIT B. In whole or in part, made wSichr-haOe.thdipu pRect of public of'.co
the Slate shall have the right to withhold payment until such funds bribery, or acceplortcec^,or acquiescence in:cxt6niori. ktckbaeki.
become available, if ever, and shall have the right to reduce or or.dther^unlawful.er impr^er means pf-ob^Ining busincss.;
lerminaic the Services under this Agreement immediately upon 6.4., The Contrpctor'agrees-tb, permir the,State Or Urii_cd-Siafes
giving the Contractor notice ofsuch reduction or terminaiion. The acccssio imy ,bf'tbc.CootraCipr*s_books.,recqrcls arid accouriis for
Slate shall not be required to transfer funds from any other account the purpose of tseerraining etimplience with this Agreement and
or source to (he Account idenlined in block 1.6 in iJie event funds all rules, regulations and orders pertaining to the covenants, terms
in that Account are reduced or unavailable. and conditions of this Agrcemer.l.

S. contract PRJCE/PRiCE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more paniculariy described in EXHIBIT C
which is incorporated herein by reference.
5.2 Noiwrihsianding any provision in this Agreement to the
contrary, ftr>d notwithstanding unexpected circumstances. In no
event shall the total of all paymeno authorized, or actually made
hereunder. exceed the Price Limitation set forth in block I.B. The
payment by (he Slate of the conlraci price shall be the only and the
complete rcimburscmeni to the Contractor for ali expenses, of
whatever nature incurred by the Contractor in the performance

1. PERSONNEL.

7.1 The Contractor shall at its own expense provide ali personnel
neeessary lo'.peifbrm UKrSw.rictt. The C.onwtorwammts^thn't all
pnspnriet ei^j^Jh'il^S^
Servicea.-.and-ihbil'be''properly and.oihcrwise aorhofized
lo.dp to under all appli.ublc .laws:
7.2 The Contracting biTtcer. .specified in block 1.9, or any
subcisior, shall be the Yarn's point of eonaci pertaining to this
Agreement.

Page 2 of 4
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S. EVENT OF DEFAULT/REMEDIES.

Any one or more oFihe roHowing sets or omissions of ihe
Coniracwr shall eonslilule en cvcm of defauU heftwndcr (^Evcnl
ofOerauU"):

S. I.I fetlure lo perform the Services sairsfacrorily or on sdsedule;
B.l 2 failure to sub/nit any report required herunder; aad/or
5.1.3 failure to perform any other covenant, term or condition of
this Asreemcm.
S.2 Upon the occurrence of any Event of..Oefault, ,iht Sttte may
cake any one, or more, or all, of the following
8.2.1 give the Contriaor a wrinen ooiice sjjecifyiiig'ilie Event of
Default and requiring it to be remedied within, in Ihe absence of a
greater or lesser specificaiion of lime. Ihir^r pO) calendar days
Imm Che dale ofthenoiiee; and ifrhe Event of Deftult is noctimely
wrcd. terminate this Agreement. efT^tive two <2) calendar days
"after giviitg'the Cootrictcir rroilceldf (erniinaiiprt:
IJJigive the Contriciof a wriitcrt nociec spccifymg the Event df
Default and Rispen(ling^..all ^yments w .be mo^ undw «his
Agreement and oi^ring thai the portion ofthc contract price which
would ̂ crwiseAc.crvie ip che-C^tnie.uir.ihiring (he period from
ihe date of such notice until such lithe as ihe:Siat<:' determincj..ihat
ihe Contractor has cured the Event of Default shall never be paid
' to the Contractor:

S.2 J give Ihe Contraetor a wrinen notice specifying (he Event of
Default and set ofTagBirise any other obligations the Slate may owe
to Ihe Coniracior any damages the State suffers by reasort of any
Eveni of Dcfauil: and/or
8.2.4 givc.ihe Conimclor a wrinen notice specifying the Event of
Dcfault.-trcac Ihe Agreement as breached, termmare the Agreement
and pursue any of its remedies at'law.orin equity, of both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the State may. at its sole
discretion, terminate iKa Agreement for any reason, in whole or in

. pen, by ihiny (30) calendar days wrinen notice to the Contractor
that the Stale is tutercising its option to lermtnaic the Agreement.
9.2 In ihc evetit of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver ip the Contncling Officer,
not later, than fifteen, (15) celetidbr days, after the date of
leftninailpn. a 'tep'oH (^Te^'mtr^,; Report'") deicribln'g in detail
.ali '.&rvfcei'pcff6tm;e^^^^ .and.'^'c; cwiMCi price earned, to antJ
inchTdlng the "date of rcmiina.tlon.. In addiilpn..-»i the State's
dfctercildfi, the .C6ntr«iof shall, wiihiti fifteen (ISi calendar-dayi
of notice of early tenninatioti. devel^ and submit to the State a
transition plarr for Services under the Agfeeineht.

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used in this Agreement, the word "Prppert)-" shell mean
aff data, information and'things developed or.obtained during the
pcifdrmchce; of.- -or as^uircd or 'd^ioped by tcaspn of, ihfs'
Agt^ement. including.:^! noiiitniicd lO; 'all studioi ticpdfts.,OIo.
formulae,- suryc"^, maps, chit^ s^tf recorfings, video
recordings; pictorial reprodiiclions, drawing; -analyses, graphic
fcprtsentaiionsi - compute* p.rogrws, computer printouts, trofcs,
letters, memoranda, papers, and doctnhcnis. all whether finished or
unfinished.

10.2 All data and any ̂ fope'^ whith;h«;b<en reccjv^ f^r^
State, or purchascd:.w}ih,foncb.pr.byidrfj_,for 'his
Agriimehi. shali be the piio'f^.r7^d/d« reiu^ed
to^h'c State upon dcrtiotid.or tipbh itrnnina'lipn df.this-Agivcincht
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA.chDplcr'VlfA w.^or orhCT applicable law.
biscloisbre requires priofwrifleq apprbyii ofthc State.

11. CONTRACTOR'S R£I-ATIpN TQ THE STaJE. jn ihe
pcfformBnce.orteUAiifccmeht ihf'^ntmciw'b'ih all/res"^
ihdc^ndchiwnirww.'ondjs.nelihcr^.ageht:^
iheSiate. Nc'lte«the'Cohtrt«drh6rwyof«uon"'cer*.einployees,
ageno w members shall have aoteoriiyJbbind Ihc.SiBte.or receive,
any benefits, vwkers' compens^n- or other croolumeAls
provided by the Slate to Its employees..

ii ASSiCNMEKT/liEUECATJON^yBCONTRACT
12. rConiroctof shall provide'ihc.Siatc written notice at least fifteen
(15) calendar, days'bc fore ih^>op^ assignrnMydyegaxipn. of
other irwufcr 'of any Intentsi th' ihls . Agfecnieni- ,No such
assigntn«nl..deJegafiw, w other tte without
the writicn conseotdrihe.Swie. -

12.2 For purposes^bT pof^fi'ph :l2,.a;Chtnic. of Gpntrol shall
constitute essighmehtl "diSaj^ of^^ntfo.r.mcBrir (a) mergy.
consolidaiion. or a irahoalon^r'i^esi.drretetcd.'n^^^^
which a telfd jitertyi Wgc'dteV wUhJuJIfniiates- be^^
or indirect" dwnef -or"n_fly pcte"cnt,(X6H) ,6r',m
shares orstmilar cqui^r. Imeteso:©' corhbjned.ybpngrfte
Contrbctor. or-(b) ihc iale,-.of;aj|:ix
the Contractor. •

IZJNoneoftbe Services shall be subcontracted by the Coniractor
without prior written notice and conteni of the State.
12.4 The Stale is entitled to copies of all subcontracts and
auignment agreements and shall not be bound by any provisioiu
contained in a subeoniract or an assignment agreement to which it
is not a pany.

IX .INOEMNIFICATlON.: The Cpntraciw ^aU. ir^emnify.-
.defend, and hold harmleM-the SUhi, ils .ofri^ts;.end ctri^loyea
rfbm imd ^inst . all actions, claims, damages, demands,
judgments; fines, riabiUties; lostes. and other ei^scs. Incltiding.
without iiraiteilbh,.ct«oa^lc attoihcys' fees, arising out of .or
relating to thisAgre^.CTt^difcaly b^^ amlng fiprp
penonal injoryi pj^t^rty' iim'o^ Intellceriial property
IhfringemehL or other c7al«tifasserted agaitui ihc.Siaic; lis.omcen;
or employees caused die actt or ochlisioni of ncgligcnce,
fccidcss or willful tnisMftei^,. or.friiud by the CocUr^ton its
employee. agentSi or subcontra"ctbt»» .The Sintc shall not be liable
fdr any cdsis iincmred ;by the -.Contraaor arising .under this
paragraph 13. Noiwiihstahdlng the/pregping. .nothing herein
cdntaihcd shall be deemed to ccwtiio^ a. waiver of the'Statc's
sovereign immumty. svhich ■imniu.n?fy,« ,hec^ rcscrv^ to die
State. Yhis covenant in paragraph 13 stoll survive ,thc tefminatloh
of this Agreement.
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14. INSUtlANCE.

M.I '{'he Conlncior $h«n, oi its sole-cvpcosc, obwin and
contfniioiisly mainiain in force, and jhaJI require any iubcontrnciur
or ajsignce lo nhinin and maintain in force, the foUou-ing
•nsiira/ice:

I'l.M cOMtmcrcioi i^cneral liability instrrjuce acainsi oil L-lainu of
bodily injury, de-tlli iw property dam:ij;e. in .•unountsofuw l«si(ian
Sl.lOO.OOtt per occitrrciicc and S2,000.0no .n»^rcjinie or e.vce$s;
and

.M.I J.speclairMuji-df loss coverage form.cbvuihg Oil Property
jubjcci to subparc^ph' 10.2 herein'. In an amount hot Jets than
80^ dfUiy Whole rrpLv^ vaW hrihe Proper^.
M'2 TK',p»>liqirtdcacriiwdmjubnaitJjnjpl».,M.I>crein shall ̂ ofl
policy l'orm:( ny^cnd^sciiMuls^up^ IhJhe StBi'e of:
New I t.iiiipvlili'L* by ilie N.H. Ok-poniiK-itt ol'lu.siirance. and issued

l\v insorrrs licen,sed in ilie State ofN'tu- Hamp.diirc.
MJ-IKe ;Gynt^<dr sh'all ft»mUli lo IK^ CdMlbk^iiiu nnicer

itt "bloefc- ,1.0.- .M ari.v a cctilOcaicfs) cil*
Insu'rjnce.ii^'all.Wsiirnne^^ Aiiftc
r^i,ic5i,tih'lic Conimtiihg oniver.^ar.uijy juciiessor.^ihC'iG^
shir c^iriM^ uf .uistiiraiice for all rtftii\v-3lu»~df
insurance roiquired under- thi.-N Aprconriu. The curlificarv(s) of
msuronee and any rcuru-;il.< diereof sinll be .niiaehed and are
incorporated herein by rercrence.

15. VyOllKERS' COMPENSATION.

wjir™iith3J'iheG«jnifacior Is in compllarwe wltJi orocmpt fro^
die nrguimmlmrt; u N.H. RSA Adptcr 3SI.-A f-inWerj*

"f.
l;^-i»'To ilic cvtmt iKc.Coiiti^i«^ isiwbjeci<io die;rJi|u(rc

'?P'"!™?w-iihalj;nj8ini3iu:^
My/aubcuru'raeW urmsd^nee iu securc ai^ .uuimtain..puymeni of
Wbrtteft* Cpnipwniatioii In Wfinecilpn.syim ilie
person proposes to uiulcn-ake puriuont w;thti",Agr«eifiicnl. The
Contractor shall fumi.Mh the Contract ing O^iccr idcniincd in block
1.0. or swceator. proof of Worfcen" CompcoMtiou in the
fiMnnLXdcicribcd?;^ ,ch"ap.lcr:i^« I,-A^ Pndjfiny adoficiible
:rcnew;allsl.llicrwl;-u;liie1i'|h^ .aiuclWd attdrare {hewporaJrtJ
hcK'fnjby'rcVc^'nw.'TlieiSfJJic.'tHairn^^^^
.of any: WwfVnyi Goitipcn.vjflon, premlu'ntj.or for any other claim of
^fdi',fn? Comrjcidr: or any, d?",_OTploy^^^ of'
:C^«^tncit^.•i^vl1i^d^-nifjhi ivije under appiicaWe Siaic of Ne«v
Hampshire Workers* Compepsaiion laws in eonneciion with the
performance of the Services underihis Agreement.

IK. A:>1ENl>MENT. This .A^revuicnt mny he aiiicndcil. w:i»vct1 or
di<ch;trged tuily by an inslninieiii in wriiiiij' .tinned hy tl»e p.-inics
henetM and only :i|ic-r approvui of tuch giucnJmeiii. wjivcr Or
di.«cl».irgc by the Ocvernorand fi.vcciuive Council of ilic State of
New Hampshire unic&s no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

lb. I Th'ui .A;;rtement shall he ̂ oviTued. intcrpt'cicd and Con.sinicd
In accordance wlih ihc iawstif the Siwe ofNew H5''''ps!'irc'c.v«pt
iVhjjtie the Fcferal sufwcrhocy* claiise requift< iirticrivwc .The.
umrdlng used -in ihli Acrecm^eni is .^rdjng ch'wen byihe
;painjtt;lo,ex^ut'^if ,mu^ rule or consmiC'l^'
shall lM~^app(icJ's<^tu'si:<>r lit Uivur ofnliy pattyt.
I't..2 Ariy aciiuns nrtsina but of iliis Agreement, iucludin^ the
lwe:K-h ofaMcgcd.hrcnch Ihcrcni* iiiay notfbc-.suluuiucd (o binding
arbitration, but* inusi.>in'nead;-b^-^mighi md mainuiined'lit the
fderrlmacit.'^uri^'sypefhvCbtinrbrN shall
luvcefrclusrve Jyfl^ictlptt theredf;

20..GfhNFLl<^INft ,TGR;NI,^. lnjhvV,,tyeBi'ttr>caniUci bctwccn
the terms of this P-.»7 form fa.s in^ilied itt CXNJDIT A} .tud any
other jstmionnf this Agrcvincni iiK'luJirtt; mty titrachntcitis thereto,
the (cnns of ilie P07 ft;.* iiuidified itt t-XHIGlT AJ sliall ct»trti|.

21. THMin FARTIES. ilTiis Agreetticni is bciitg entered into for
the sole,Iteiie'i'ii of ihc pnrties hcreiu. nitjnullimglKrchi.e.vprcts ur
Impircd.: is ihtciifi^ id syveill;v«jnfvr arty Icg'nl of.equiinhle right.
benefit: cif remedy of any. tiaiuretipo.n w»>* oihc> |>ershii.

22| I'HvA niNtiS. Tlte hc.-uhngs iliidugiiOuMhc AgtVemeitr aie-fur
-fefereticc.piirpw^ej oiily..itMiJ ilic wOftls'coni.aiiiedUhttrfin shall hi
^n<» tyay he held, ro e.vpiaiii.- "uiodify... a^niplify- or aid hi ihc
tiitcrprecait'oii. eousUMciiuurpr nieaniug- iif rlic'itroviskins pr-this'
Agreenieiu.

2J. SPEClAl. PROVISIONS. Additional or modil'yiiig
provisTniis scl forth in the attached EtXHIBIT A are iiicorpoi'otcd
heroin b>: i-cforoiee.

24. FURTMER aSSURA.NCF.S. The Cotiirtinor. along with iis
Rgcnis and aiTiliares. shall.al ii.s own citsr .tud-e.Ypenso. c.vecutL- any
uddin'ouril docuiitMii:t .srid take such fiinher actions as may bi:
rea>t>iiahiy ru|utred to carry out thcprnvisions of thi.t .Aurcctneiit
and give-elTcci to the irsiijacti-'im conitniplatcd hcrohy.

15. W.MVtlt OF UltE.4CH. A Suie's faihine toctiforcc its rights 2S. SGVERaDILITY. In the event any of the provisions of this
iriih reapeci-co .nny siitglc. nf-cotititiuiiig In-iach of this .AgrcenVcnf Agreement arr held by a court of contpictcht'Jufisdiciion to be
shall.ttot act us a naivttf •«! lite right (iPilv ̂ Ble'io later eulbive.'tns cdtttrbry to
such rights' or to ciiforce any other tir any eubsequeiu breach.

contrary to any state or rederaJ bw, the remaifiihg provisions of
this Agreement will remain in full force and cfrt.*!.'

which may be
which shall be

.. .. original, consiiiuies the- enrirt njrcemeni nnd
QOicc uJihcssed to ihv (tariics ai the «di1fe$scsgiven in blocks 1,2 undcrMnnding bein-ecti the panics, and supcrsciles all prior

n^tvcmenis and understTuidings «>'i<h respect to the .uibjecr tiuner
hcrcol".

and 1.4. herein.
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RFP REV 2023^ STRATEGIC COMMUNICATIONS
AND RUMJC RELATIONS SERVfOES CONTRACT FCW THE NKDRA

Exhibit A

Special Provisions

Winnins Vendor must read and sign DRA Non-Olsclosure and ConfldenttoOty Agreement.

Corrfroctor Inlliqls
dale



RfP RfV 2023-02 STftATMiC COMMUNfCATIOMS

AND PUBUC AELATIOWS SERVICES CONTRACT POR THE NHDRA

Exhibit B

Scope of Services
1. Introduction

Montagne Powers, tLC (hereinafter referred to as the 'Contnctoi^) heretiy agrees to provide the State
of New Hampshire. Department of Revenue Administration (hereinafter referred to as the "State ) vnth
strategic communications and public relations senrices in accordance with RFP REV 2023-002 attached In
Exhibit F and the Contractor's response to the State's Request with Its Proposal Submission as descnbed
herein In ExhitMt 6; Proposal Submission RFP REV 2023-02.

2. Contract Documents

This Contract consists of the Following documents ("Contract Documents') in order of precedefKe.

a. State of New Hampshire Terms and Conditions, General Provisions Form P-37. including.
i. Exhibit A Special Provisions

n. Exhibit 6 Scope of Services
Hi. Exhibit C Payment Terms

iv. Exhibit D Non-Disclosure and Confidentiatltv Agreement,
b. Request for Proposal RFP REV 2023-02
c. Proposal Submission RFP REV 2023-02
d. Offer Sheet

i. term of Cotitract:

This Contract shall commence upon the approval of Gowerruir and Executhre Council arid shall terminate
on June 30, 2024, a period of approximitcly or»e (1) year, unless extended for additional terms as set
forth below.

The Contract may be extended for three (3) additional, one-year terms thereafter ur»der the same
terms, conditions, and pridng structure upon the mutual agreement between the Contractor and State,
and Che with the approval of tfie Governor and Executive Council.

The maximum term of the Contract (including ail extensions) carwot exceed four (4) years.

4. Scope of Wofte

Servfc—

The Contractor shall competentty and timely perform a variety of strategic communications and public
relations services as defined in Exhibit 6, Froposai Submission FFP ft€V2023-02, including, but not
limited to: develop and maintain a Strategic CommunicBtions and Public Relations Plan; a Strategic
Communication Initiative Calendar; Influencer List; Relationship Building Program for Meats and Rentals
Tax Vendors; and a Media Initiative Program both reactive and planned.

Addftkmal Scnrkes

Controctof initial
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9fP REV 2023-02 STRATEGIC GOMMUWCATIOMS
AMD POflUC REUTIOWS SERVICES CONTRACT FOR THE NMORA

The State rrwy request that the Contractor provide design and production services. All design af»d
production services will be estimated by the Contractor prior to Initiation with prior written approval of
the State necessary to begin. The tervicei and additional services described In this section shall
hereinafter be collectively referred to as the "Services." Such projects will be Wiled at AGENC<S
discounted hourly rate of SISO-

Polnts of Comoct

Each party shall designate a Point of Contact as its representative under this Agreement. The Point of
Contact shall be authorlred to administer this Agreement on behalf of the party It represents.

The Contnctor's Point of Contact b:
E.J. Powers

Partner. Montagne Powers. LLC
fl4 Ebn Street, Safte205
HaxKhcster, NH QJ101

(603)644-3200
ej@montagnepowera.com

The State's Point of Contact ii:
Littdsey M. Siepp
Commissioner

P.O. Box 457

Concord. NH 03302-04S7
(603) 230-3006
L indsey -Stepp^dra. nh .gov

ControctOf In'ili

Dot



HFP Rev 2023-02 STRATEGIC COMMUNICATIONS
AND PUBUC REIATIONS SERVICES CONTRACT FOR THE NHDRA

Exhibit C

Contract Price, Method of Payment, and Terms of Payment

1. Price UmftaUoh j
1.2 The toUi Of all payments authorized or actually rnade by the State under this Contract

shall not exceed S^,000 as specified in Attachment a Offer Sheet

2. Coiwpematfon j

2.1 The Services performed by the Contractor shall be performed at the hourly rate of SlSO.

2.2 The hourly rate shall be the only and the complete reimbursement to the Contractor for
all expenses, of whatever nature ir*curred by the Contractor In correction with the
performance of the Services under this Contract and shaU be the only and the complete
compensation to the Contractor for the Services. The State will rtot be responsible for
any travel or out-of-pocket expenses incurred by the Contractor in connection with the
performance of the Services urtder this Contract.

2.3 The Contractor may subrhit monthly im/oices to the State based on the hourly rale,
provided that, within those months, the Contractor performed Services.

3. Ihvoldng

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State.
All invokes submitted shall be subject to the State's prior written approval, whkh shall not be
unreasonably withheld. The Contractor shall only submit invoices for Services as permitted by
this Contract. Invokes must be in a format as determir>ed by the State and contain detailed
mformation, indudirrB without Dmitatlon: Itemlzation and identification of ttie Services; date and
location of the Services; and personnel and hours expended performlr^ the Services.

Upon the satisfactory performance of the Services, ar>d a properly documented and urtdisputed
invoice, the State will pay the correct and undisputed invoke within thirty (30) days of Invoice
receipt. Invoices will not be backdated and shall be promptly dispatched.

The Contractor shall submit Invoices to the State's Poim of Contact.

The State shall send payments to the Contraaor's Point of Contact.

4. Overpayments To Conlraciof

The Contractor shall promptly, but no later than fifteen (IS) buslrscss days, return to the State
the full amount of any overpayment or erroneous payment upon discovery or notke from the
State.

Conlroctor'lriiliols-j
bale



fVP REV EOtM STRATEGIC COMMUffiCATIONS
AND PUBLIC RCLATKMS SEI^QES CGAR^a tOR THE MHORA

S. Cydte

The State may apply credUi du« to the State arising out of this Contracl, or otherwise, asalnst
the Oootractor's invoices witti appropriate information attadtect.

Controc.tor Ini
Odt



Exhibit 0

N0N-0(SCL0SUR£ AND CONFIDENTIALITY AGREEMENT

in consideration for and as a condition of the contract between the State of New Hampshire

Department of Revenue Administration (the 'Oepartmenf and "NHDRA"] and

MciLrrKjwg"ITvAgJgS? rContnctof'). dated as ofvLa^-x^, ̂  I . 2032 ('Coniracfl.
Contractor hereby agrees to hold and keep certain ̂ formation confidential in accordance with the
following terms and condih'ons of this agreement (the 'Agreement^):

1. Contractbr a'nd ContrACioV^s Rebfetentatfyes

When this Agreement refers to the "Contractor," •You," or "Your" it shall mean all of the

officers, employees, agents and representatives of the Contractor and of any of its subcontractors^
including those who work on the Contract as well as those who do not work on the Contract but may

have the possibility of inadveitent access to Confidential Information (as defined below) as a result of
having access to the Contractor's office space and/or computer systems.

2. .CohfldenUarinformatlon.

(a) As used herein, the term "Conftdential Information" refers to (1) aO records, files, and data

of the OflA. unless subject to a specific exemption under RSA 21-J:14; (II) all federal tax iofbrmatlon
("FTI') in the possession of the NHORA access to which Is governed by Internal Revenue Code Sections

7213 and 72I3A. the associated Treasury Regulatlorrs, and Internal Revenue Sendee Publication 1075;

(ill) any and all otherinformatlon concerning the NHDRA's business and affairs that may be

provided or made available to You by the NHDRA and is not provided to the general public via the

NHDRA's tvebsile or otherwise disseminated by the NHDRA to the general public; (iv) all riotes,

summaries, forecasts, analyses, compilations, studies, or other documents made by the Contractor,

or received by the Contractor directly or Indirectly- from the NHDRA, not provided TO Che ger\eral

public via Che NHDRA's website or otherwise disseminated by the NHORA to the general public In
whatever form or storage medium, whether such inforrViation is or was provided ''prior to or

subsequent-to the date of this Agreement, whether or not such information is marked

"Confldentiai" or t>ears a similar restrictive legend or other confidene/al designation.

(b) The definition of "Confi'dehtlal'ihformaiioh" also shall include the infinmacion described In
Exhibit A to NHORA Policy No. 22-001. as amended on November 4. 2022 and as further amended from

time to time, entitled "Confidential Information Contract Provisions' and which is attached hereto as

Exhibit "A."

(c) The term' "Cohfidentiat informatlbhr does not Include information which: (i) is

disseminated to the general public by the NHORA on the NHDRA website or via an alternate medium;

(li) would be available to the general public vta a request for information pursuant to RSA 91-A; (ili)

was available to Contractor on a non-confidential basis prior to gaining access to it as a result of (he

* A Contractor who wqHu for (he NHDRA genorsJiy is not ■ilowed to retain a subcontractor to work on the
NHDRA's prnject unless approved in advance by (he NHDRA.

lof 6
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NQN-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

Cofttract: or (iv) was Independently developed by Contractor without the use of or reference to any
Confidential Information.

3. Perniltfod. Usftraria-Nbn-Dlsctosure. of ConfldehtfaMnformation.

Contractor agrees that tfte Contractor shall use all Confideotiallnformatton solely for the
purpose of workperforming the Contract, and for no other purpose whatsoever. Contractor agrees
that the Contractor shall keep the Confidential Information confidential and shall not disclose any of
the Coondential Information to anyone; provided, however, that disclosure of such Information may
be made by Contractor to any of its employees or representatives who are acthrefy and directly
participating in performance of the Contract and who need to know such Information. It Is
understood and agreed that Contractor shall cause each such employee or representative to treat
such Informattonas Confidential Information and comply with the tenms of this Agreement as if
such employee or representative were a party to this Agreement, and that Contractor shall be
responsible to the NHDRA for any breach of the provisions hereof by any such employee or .

representative.

4. Obflgation to" Report to NHDRA Any UhauthorfgedrAccess or Dltdosure of Confidential
Informatlor^

In the event of any unauthorized access, use or disclosure of Confidential Information, the
Contractor shall immediately notify the NHDRA both orally and in writing. Any such urtauthoriied
access, use or disdosure of Confidential information Is an Event of Default upon which the NHDRA may
decide to disdpline the Contractor and keep the Contract or may immediately treat the Contract as

breached and pursue any remedies at law or lr> equity or in both. In the event the NHDRA treats the
Contract as breached, all provisions of this Agreement remain In full force and effect with NHDRA
retaining all rights to enferce (he same in equity or law.

S. Return. Pesiructio'n.'^DrRetehtton of Confidential Information.

Upon completion of the Contract or at any time upon written request of the NHDRA,

Contractor shall promptly return or destroy all Confidential InformaUon alortg with all copies of the

same. In aR cases of destruction. Contractor shall promptly provide to the NHDRA certified wniten
notice of such destruction. Notwithstanding the foregoing. Contractor may keep (a) copies of the
Confidertliallnformation to the ertent required by law. rule, regulation, or administrative order, and
(b) backup copies of Items containing or constltutlrtg Confidential Information in computer systems ^
to the extent that routine computer backup procedures or processes create such copies. Any such ^
retained Confidential Information shall continue to be subject to all obligations of confidentiality f
set forth in this ̂ rcement until such Confidential Information has been returned or destroyed as ^
set forth In this section, and such ConfidentlaMnformaticn shall be retained solely by your legal
or compliance department and shall not be made available at any point thereafter to personnel In
other departments, other representatives, or any other person, without the express prior written

ZofC
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NON-OISCIOSURE AND CONFIDENTIALITY AGREEMENT

conjcnt of the NHORA. Notwithstanding the return or destruction of any Confidential Information,
Contractor sh3() continue to be bound by the conFideniiality and other obfigations hereundor,

6. Nature bMObliRafidnt;

This Agreement may be modified or waived only by a separate writing CKCCuted by the
parties hereto that expressly nwdlfies or waives a term or condition. The Contractor's failure to
comply with any of the terms hereof, including but not limited to Contractor's responsibility to
ensure that Itt employees and representatives also abide by this Agreement shall constitute an
event of default under the terms of the Contract.

7. :Reriulfed Disdbsufe.

If Contractor becomes required (by deposition. Interrogatory, request for documents,
subpoena, civil invcstleative demand, regulatory review, or similar process) to disclose any of the
Confidential Information, Contractor shall provide the NHDRA with prompt prior written notice of,
and the terms of and circumstances surrounding, such requirement, to the extent permitted by
applicable law. rule, or regulation, so that the NHDRA as Intended third party beneficiary may seek a
protective order or other appropriate remedy, and/or waive compliance with the terms and
conditions of this Agreement. If such prote«fve order or other remedy is not obtained, or If the
NHDRA waives compllarrce wtlh the provisions hereof, then Contractor thaO disdose only that portion
of the Confidential information that, as advised by counsel. Is reasof^ably necessary- to ensurd
compliance with such requirement. In addition. Contractor shall not oppose any action, and shall. If
not prohibited by law, cooperate with, assist, and Join with the NHDRA, to seek an appropriate
protective order or other reliable assurance to safeguard the Confidential Information.

8. Term.

The terms and conditions of this Agreement, and all obligations of confidentiality contained
herein, shall remain in full force and effect indefinitely and without expiration. This Agreement shall
be enforceable by the NHORA against any assignee or successor of the Contractor, wrhether such
transfer of the Contract and/or the Confidential Information was the result of an affirmative action
taken by the Contractor or, as a matter of taw, as In the case of the institution of a receivership under
state law or in the filing of a petition for relief under the United States Bankruptcy Code.

9. Rcmedliss and'Walvef.

It is further understood and agreed that money damages may not be a su^Ient remedy
for any actual orthreaterwd breach of any of the provisions of this Agreement, ancT that the NHDRA ^
may seek speo'fic performance. Injunctive and other equitable relief as a remedy for any sucti actual
or threatened breach, which breach by itself shall constitute irreparable harm. It Is further understood
and agreed that no failure or delay by the parties hereto in eiterdsmg any right, power, or
privilege hereunder shall operate as a wahrer thereof, nor shall any single or partial exercise thereof
preclude anyoiher or further exercise thereof or the exercise of any other right, power, or privilege

^  3 of 6
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non-disclosure AND CONflDENTIAllTY AGREEMENT

herEunder.ln ihedvcn.of a.* litieation relating to .his Agreemenl, if a coun of compe.enl
jurisdiction deterfnlnes in a final non-appeaiabie decision that this Agreement has been b.ea,^ed v
any party (including a ,breach hereof by contractor), then the non-prevailing party shall
thT prevailing party .or any reasonabte legal fees arto eapenses Incurred in connectron ^
litigation. The existence ol any claim or cause of rrc.ion that Contractor may have against the NKORA
shall not consUtute a defense or bar to the enforcement of this Agreement.

10. governing law.

TWJ Agreement ihaU be governed by and construed in accordance vvith the laws of the
Sm« of New Hampshire. The parties hereto irrevocably and oncondltionatfy consent hereby to
submit to the exclusive jurisdiction of the Superior Court of the State of New Hampshire m
Merrlmack County, for any action, suit, or proceeding arising out of or rcbtlne to
hereby further irrevocably and unconditiortaUy waive and agree not to plead In such court that any
such action, suit.; or proceeding brought in any such court has been brought in an inconvenient
forum,

11. Se^rabiltty.

If any of the provisions of this Agreement Is found to violate any statute, reguUtion, rule,
order or decree of any governmental authority, court, agency, or exchange, such Invalidity shaD not
be deemed to affect any other provision hereofor the validity of the remainder of this Agreement.
ar«d such invalid provision shall be deemed deleted herefrom to the minimum extent necessary to
cure such violation.

12. Assignment.

This Agreement shall be for the benefit of and shall be enforceable by the NHDRA. and its
respective afTliiates. successors, and assigns. K is understood that any assignment of the ConMcl by
ContractorwithoutthtexpresspriorwrltteflConsentoftheNHORAshailbe voW and of no effect, ft

Is further understood, however, that should the Contractor assign the Contract through affirmative
assignment, merger or acquislUon with or without the NHORA's prior approval, or as a matter of i^.
as In the case of the institution of a receivership under state law or in the filing of a petition for relief
under the United States Bankruptcy Code, this Agreement shall be enforceable by the NHDRA aga.nst
the assignee or successor of tfw Contractor, as the case may be.

13. , Counterparts.

This Agreement may be executed in orw or more counterparts, and by the parties hereto on
separate counterparts, eachof which shall be deemed an original for all purposes and all of which
together shaU be deemed one and the same Agreement.A signed copy of this Agreement
delivered by fa«lmiie, fr-maiL PDF, or other means of etectronic transmission shaU be deemed to
have the same l^al effect as delivery of an original signed copy of this Agreement.

4 of 6
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NON-OISCiOSURE AND CQNEIDENTIAIITY AGREEMENT

If you ire In agreement wrth the foregotng, please sign and return the duplicate copy of
thi. Agreement, which shall constitute the parties' entire agreement with respect to (he subject
matter hereof.

STATE OF NEW HAMPSHIRE

0EPAR7MEMT0F REVENUE ADMINISTRATION

By-
Name: M. S>¥m^
Title:

DateL\ui^ ZA . 2025

iCONTRACTOftj

By: ry M.,
lTT

Name: ^ ^

Tltte: S-l«»eir^VJ^'TOoJG^

Date:

Soffi

Cpnirector Initials^
Date'



Exhibit E

STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINISTRATION

109 Pleasant Street

CONCORO, NEW HAMPSHIRE 03301-6398

ADDENDUM « 1

PROPOSAL DUE DATE: March 13. 2023

TO RFP REV # 2023-02

PROPOSAL DEADLINE: 1:30 EST

FOR: Strategic Communications and Pubfic Relations Services for the NHDRA

RFP SECTION- .CHANGE DESCRIPTION.

RFP REV 2023-02

The atta^cd RFP REV 2023-02 has been amended by/replaclng ll.^lh a version
lhal Incoiporat^ some changes In fonnaL style arid;subsiance; N^O^ has
endeavored'to summarize the-substantive ct^ges as shown'belpw. Rc^
thrbiigH the amendment cafefuliy and ask questions by the ejrtended Inquiry
deadline. Fcllovvlng are the rnost notable substantive changes:

1. Timetine Schedule of Events' - some dates have been extended;

2. Section 3 ̂ Additional Rgouirements.T- the reference,to A'ttachir^nt.dl and
to 9 corifidcntibli^ Vgreement h>8,been removed and ropbced .\Mth
language added to Section 8 *Vend|or Onboardirig.Forrrisiahd Agreements:

3. Section 5 - Company Pixifi'l'^.^-the |i1lpatibn that must bcdisctdsed has
been broaderied;by-T(^d«09;the Qualifier whkihian at^rse.dec/sfan
migfit nsull in a materiBl cha'n^ in the company's /^enaai tMniSUJon pr'
fulute vrabiJit)^',

4. Segdori fl'.>Vgnddf OnbbafdInO Forms^and Agreements^ thls;SubsecUdn
has been added along with a lihk^lo the required onboaidlng documents.to
.require (he Vendor awarded the Contract to .execute the pntoarding
documents and ogreements before;cbmrhencing work uhder the Contract;

5. ,Aooeritiix B - bfigtrial Appendix S was updated by replacing the 2019
.ve^ipn of the'P-37 fonn wrilhthe Fcbruary 2023 veislon; and

6. Anpehdix O criQinal.Aooendix C was removed and original Appendix D
'(Proposal Trarlsmittal Letter) was ferlamecl as Appendix C. arwJ the dates
bh the Trahsmittal Letter were updated/extended,

CONTACT: Roger Marchand
TEL. NO.: (603) 230-S074

BIDDER ADDRESS

BY

(This document must l>e signed)

(Please type or print narhe)
tel.no. -

RFP ADDENDUM ffl
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Request tor Proposal (RFP)
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SECTION 1 - OVERVIEW AND SCHEDULE

Purpose

The purpose of this RFP REv 2023-02 Strolegic Communicoliorts ond Public Relotions Services for NHDRA {the
"RFP") is lo procure consultir>g services for strotegic corrvrjunicafions ar>d public relations services lor the Stqfe
of NewHompshlre Deportment of Reveru/e.Adrninistrotioh ("NHDRA") os.ihdicoted'in the;SCOPE OF SERVICES
and AppendkA: OFFER seclioris of'fhis'RFP:{lhe "Sefvfces"^ in dccprdorice with the r<^u»rerTientf pf this RFP
and dhyresuitinfl coritroct (the "Controcl")/,NHC>RA desires to contrqcl wilh o single cdrhpdny fhdlcdn ̂ ppiy
one or rrxire consuHonts with the requlsile skills end experience os wdl os depth of knowledge required lo
complete these fosks ("Vendor" or "Prospeclive Vendw"|.

TimeHne Schedule of Evenli

The timeline below is provided as o generol guideline ond is subject lo chonge. NHDRA reserves the right to
emend INs schedule of tfj sole discretion end ol ony time through o published oddendum.

'Wednesday. FebruofyTB. 2023 Reauest for Bid Prboosdls Posled - issued .,
Wednesdov; Februorv 8;^23 . Vendor QueslibniPisriodbeoins Ton or;oboutl.' - -

Thursddy. Morch 2. 2023 Last doy lor Questions-. Ctarificotiohs, and/or request chonges 16
bid

"Tuesday. Morch 7; 2023 .Finoi:NHDRA resPonses.lo-Vehdor Questibhs
■ Mondov. Mbrch" 13." 2023 . .. Bid Submission Clbslno Dote bv 1:30RM

Tuesday. Morch 14. 2023 Bid Opening ol IO.-OO.am - Locotlon (109 Plepsont Street. Concord
,NH-Traihtnq;RoomV i . , . . ..

Wedriesdav. Morch 15. 2023 .. WinhlhO'Veiidbrnotlflcolion: . . .

' Wednesday." March 29. 2023 Cohlrdcf heabliblion Concludes

Wednesday, July 5. 2023 Governor bhd CouhCa opprovol & n'ew.Conilroct .stori„ _

instructions to Vendors I
Rood the entire RFP prior to moWng o Proposal. In Ihe preporoflon of your Proposol. you must:

•  Comptele the pricing informolion In the Appendix A: OFFER section.
•  Submit oil requested Informotion vsrithin your re$por»e. •
•  Complete the "Vendor(s) Contact Information" in the Appendix A: OFfER section.
•  Complete the Append/x G; RFPTRANSa^/TTAL LETTER inciuding the compony infdrmqlicn ond sign the

Pfopdsoi in the spoce provided on Ihofpoge. The sigrlqture pqge must be nqtdflzed.to bo on officiol
submission.

SECTION 2 - DESCRIPTION OF AGENCY/PROGRAM ISSUING THE REQUEST FOR PROPOSALS

Background
NHDRA's mission is lo foiriy ond efficiently odminisler the iox lows of the Stote of New Hompshire. NHDRA is
cornmllled tq'lrq'nspq/ency ond operSness. Over the post-seven yedh NHDRA hos estdbKshed feld.lionship's wfth
verKJors tt^t pro>ndis'd.strateglc.cdmmurucdlidhs ond pubBc refofions scrvices suppqft. Thejservlces provided by
these vendors helped NHDRA in ochieving its mission to foiriy and efficiently administer Ihe tax lows of the Stole
of New Hompshire through prooctlve and effective taxpayer ond tox practitioner communicotions.

•  In FY20I6 NHDRA sought the ossisfcrvce of the Deportnidnf of Resources and Economic Development's
Division of Trovel ond Tourism Development for morketing NHDRA's 20IS-201 & Tox Amnesty Program.
Wilh a vendor's osslslonce promoting the progrom. NHDRA collected neorly $19 million in unpoid
loxesj.on omouni thol exGeeded'tegisJotive,estimates by $3 million.

•  In eqrty FY20I8. NHDRA de'ldrmlned that cornmunicotions ond loxpoyer outreoch should be a primory
agency priority. In order to evoluole NHDRA's current communication ond outreoch strotegy NHDRA
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enfefed into o seporote conlroci with a vendor, to complete o comprehensive communications oudll
of NHDRA and to deliver, and impleftieni o plop Jo Irpprpye its comnr^unications effectlven^..
In lote FY 2018. the NHpRA. offer.p coreful revlewof the cPinmuhicotion audit resulls. decided to
continue to receive services to ossisi NHDRA in Implementing the communlcotions plon that resullect
from the commonicotlons oudil.

For the lost four yeors t>IHORA utilized the Vendor, sefected thfough iWs RFP prcrcess wrho osnsted
NHDRA with strategic communications end supported continued outreach effcris reflortfng NHDRA's
Revenue Ihfonmotloh Marsogement System (RIMS) to promote:

o  Ronout;.^. which occurred on October28. 2019. included Mcais ar>d Rooms (Rentols) Tox. the
Medicdid Enhorx:eme,nt Tox, and the Nursing;FaciIily OuoUty Asseisrrient.

o RdliOut 2. which occurred on October 5. 26m. ond induded Business Profits Tox. Business
enterprise Tox fB6T), Interest and Dividends Tax (l&O). and Comrnunicotions Services Tox (CST).

a  RoCwt ai wWch occurred on August 5. 2021. Included Real Esfpte Transfer Tox. UtiUly Property
Tox. Rclirood/Privole Cor Tox. Tobacco/Smokeless Tobocco Tax. limber Tax. Excavation Tox.
Low & Moderate Progrom toxpoyers.

o Continued support with frequent open ond tronsporent communlcotions with Ihe put>Jic.
o Continued sirotegic communicolions end pubSc rctajipns services'dnd oufrebch efforts,
o CommunicclinQ to Ihe taxpayer and prdctiiloneroorrMTiunities on Irnpprtonl lodes Bke coses,

technology updotes. and legislolive chonges.

SECTION 3 - PROPOSED SCOPE OF SERVICES

Vendor shell provide the Services to Ihe NHDRA. The Vendor shell competently ond timely perform o voriety of
sirotegic comrnunicotions ond public relalions services os defined in the Requirements section below. Vendor
shell be responsible for provision of oil lobcr. tronsportotion. ond permits os necessory to supply the required
Services OS described herein. The Vendor must be experienced in public retolions ond communicolions
effectiveness, tracking outcomes, and developing sirotegic communicolion ptons.

Requfrements
Include verillcotlon of Vendor obilily to meet each of the following requirements. These requirements will assist
both NHDRA ond Vendor in future considerotloo of oword. j

Business Requirements
•  Develop, mointoin ond implement a Strategic Communicolions and Public Retolions Plon.
•  Develop ond mointoin o Sirotegic Communicotion Iniliotive Colendor for NHDRA.
•  Develop ond mointoin Influencer List for NHDRa.
•  Develop ond mointoin o Relotionship euilding Progrom for Meols ond Rentals Tax vendors.
•  Develop and mointoin a Medic Iniliotive Progrom both reactive ond planned.

Generol Requirements
»  The Proposal is dote ond time stomped before Ihe Rnoi Dote tor Proposol Submissions os defined in

Section 1: Timeline Schedule of Events.

•  The Controct requirements set forth in Section 3: Requirements, herein ond Appendix 6.' Form P37
Agreement and Stondord Terms ond Cond/fiorw - General Provisions shell constitute the bosis for ony
Controct resulting from this RFP.

•  The Controct orsd oil obligotions of Ihe porties thereunder sholl become effective on the dole the
Governor ond Ihe Executive Council of the Stole of New Hompshire approve the Controct (Ihe
"Effective Dote").

•  Vendor sholl hove o minimum of five (5) years of relevont experience providing stmilor services lo similor
governmentol entitles. Admintsfrodveond lechnical stpff shotl be of sufficient size ond knowledge bose
lo support NHDRA in its IniHotives. In order lo demonstrole morket experience ond breodih. identify
other product offerings or tools from your compony within the response.

•  Vendor shell be bound by opplicoble NHDRA confldeniiQlily policies.
•  The Controct shoH include NHDRA's Confidentrol Inlormotion Contract Provisions. The Vendor shoU be

legolly bound bvRSA-21-J:M ond sholl estoblishond moinlcin procedures ond conlrob occeplable lo
NHDRA to ensure fuR compliance with Ihe confidentloHty requirements of RSA 21-J:14.
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Subcontracfors

•  Any ConUocI resxjIUng (rom this RFP shall not be. in whole or in part, subcontrocled. assigned, or
otherwise tronsfened to any other person without prior wrillen opprovol by NKDRA.

•  • If subcontroclors are to be used, ihe Vendor must clearly cxpioln Iheir portlcfpalion.
•  If subcontroclors ore to be used, pleose Include Information regording Ihe proposed sut^controctors

including the nome of Ihe compony. their oddress. conloct person ond three references for clients they
ore currently servicing.

•  The Vendor sholl be directly responsible for ony sobconlrcclor's perforrT>once ond work qualily when
used by the Vendor to carry out the scope of Ihe job. •

•  Subcontroclors must obide by oil terms ond conditions under ony resultont Controct.

AddHionol RequlremenU
•  NHORA requires len {10) doys' odvonce knowledge of work schedules to provide security ond occess to

respective work oreos.
•  No premium chorges vnB be poid.,fo.r,.ony off-hbuf work'
•  AR-work must be performed occording td the spedHcotioru of the Controd to the soiisfacflon of

NHDRA.

•  The work staff shoII consist of, qualified persons complelely fomllior with the products ond eqiXpmeof
-Ihey-shdil use. fjHDRA moy requke.jhe Vendor to dismlss-frorn the-work sucb em^oye^lds it deerris
incoriipcienl. careless, insubordinaleroif othefwise obieclionable. ̂drs.whose, cbnlinued\empjpyment on
Ihe work is deemed to be conlrory to the public interest or incorvsisfent with fhe besi interest of security
ond NHORA.

•  The Vendor or Ih'eir p'ersb'nriel'shali not represent themselves os employees or ogenlsjDf NHORA.
• While;6n'Stote'propefty. 'employees shell be .subject fo|t tie..control of NHORA. bul'un.d^ r>o

circumstances"shall such persons be deemed to be ernployees of the Slate.
•  All personnel shot! observe oil regulations or special reslricfions In effect o1 NHORA.
•  ̂ TteiVendpr'iS personnd shqti be oiiqwed.prity In qrecs {vtiere itt^e Seryices pre.betng peiTdrm^^^
•  An-Riroposals-shdR remoin voiid.fofq perwcf of one hundred eighIy-( iSOJ ddys fbljdwihg Ihe'deddline for

submlasldh of Propbsdis, of unlit.Ihe EffedHve Dote of any fesunihg'CdhlracT; vyhlch'ever Is.fp'ti^.
•  A Vendor's disclosure or dislrilxition of an RFP other than lo NHDRA may be grounds for disquoiincotion.
•  RFP prices must be in US doflorj and must include delivery ond oil olher costs required by tWs RFP

invitollon. Speclol chorges. surchorges. processing chi>(;ges (including credit cord tronsoction fees),
delivery chorges. or fuel ctsorges of any kind (by whotever name) moy not be odded on of ony time.

•  The Vendor must prove fhol formal bockground checks ore pefformed on oU employees hondiing
NHDRA informotfon. |

•  Vendor sloff sholJ not hove been convicted of o felony.

SECTION 4 - PROCESS FOR SUBMlHlNG A PROPOSAL

Proposal Submtsiion, DeodOne, and LocoHon Instructions

•  Proposals submitted In response lo this RFP must be received by NHDRA no Icier than Ihe lime and dote
specified in Ihe Timeline Schedule of events in Section ,1. herein. Late submissions wBl rx)l be occepted
ond will be relumed lo Ihe Vendor unopened. Deltvery of Ihe Proposok shall be of Ihe Vendor's
expense.

•  All Proposols submitted In response lo this RFP must consist of ol teosi:
I

o One 11} original and five (5) cleorty identified copies of Ihe Proposol. including on required
oftochmenis: ond

o One (1) original clearly identified electronic copy of the Proposal; including oil required
ottochmenls contained on dlgitol medic devlc'e such os USB flosh drive.

•  Delivered vie U.S. Mo'il or delivery serv'rce ond'^must be oddressed to:

RFP#REV 2023-02 Strategic Communicoitons ond Public Relations Services for NHDRA
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c/o Rogef Morchand. Projecf Monager
NH Oeparlmeni of Revenue Adminislrolion
109 Pleasoni Street

Cor»cord NH 03301

•  A Proposal sholl be deemed received by NHDRA ol the lime that it Is officiolly documented by NHDRa
OS having been received of the location designated above in accordance with its established policies
and procedures.

•  NHDRA occepts no responsibility for mislabeled moll or mail thot 1$ not delivered or is undeliveroble for
any reason. Any domoge thot may occur due to shipping sholl be ttie Vendor's responsibility.

Proposal Inquiries
AH'inqulfies concefning this RFP, Including but not limited to, requests for clori/lcotions. questions, and ony
changes lo the RFP, shell be submitted via email to the following RFP designoted point of contact;

To: Roger Morchond at emolt: D.Ra-PMO a-pga NH.DQV

Inquiries must bo received in writing no loter than the conclusion of the Vendor Inquiry Period (see Hmelne
Schedule of Events). Inquiries received later tbon the conclusion of the Vendor Inquiry Period shall not be
considered property submitted and moy not be considered.

Addenda

in the event it becomes necessary to add to or revise any port of this RFP prior to the scheduled submittal dote.
NHDRA will post on the Deportment of Adminlstrotlve Services web site ony oddenda. Before your submission
and periodically prior to the RFP closing. Vendors ore required to check the site for or^y addenda or ott^er
moteriols thot may hove been issued affecting the RFP. The web site address Is
h//DS.V/dos.nh.Qov,'Pt>rGhqs/nQ^vendorrescufcei:aiP.

Restriction ot Contact wNti State Employees
From the date of releose of this RFP until on oword is made to o Vendor and publicly announced, oil
communication vsrith persoorvel empioyed by or under controct with NHDRA regarding this RFP Is forbidden
unless first opproved by the RFP Point ot Contoct Ssted in the Proposal Inquiries section, herein. NHDRA
employees hove been directed not to field confefences ond/or discussions concerning this RFP with any
Vendor during the selection process, unless otherwise oufhorized by the RFP Point of Contact.

SECTION 5 - CONTENT AND REQUIREMENTS FOR A PROPOSAl

Proposols shotl follow the foHowing format and provide the required information set forth betow. Elobofote
proposals beyond what is sufficient to present o complete and effective proposal are not desired.

o) iEk^tjrtfve'Summd^'tl-2 Pooesl
Vendor Executive Surhmary. identifying how the Proposal submitted satisfies the RFP requirements. The
executive summary must Include an overview of the Vendor's proposed mefhodotogy to provide the
Services tor NHDRA and also o description of the Vendor facilities and subcontroctor facilities, general
company operations, conferencing features end functionotity, support ond training", if applicable. The
Vendor must cleoriy Identify Its quolifications to meet the requirements defined in the RFP and reveal o
clear underslonding of the RFP requirements.

b) Corhtaidriv PrbWe (1-2 Pooes)
Provide fuU details'regarding the following items in support of the Vendor's experience ond obflify to
provide the Services. Include:

•  Full legal company name;
•  Year business storted;

•  II opplicable. infomioflon on any parent/subsidiary relationships with any other company or
componies;

•  Stote of Incorporation;
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•  Locofion of heodquorlerj;
•  CurrenI number of people employed:

«  Oeloils of ony Rligotion during tbe losf len 110) years fhot your company is or wos o party to;
•  Presence in the Slote of New Hompshire;

•  IdentificoKoo of which services ore provided via fhe Vendor end (hose intended lo be resold
or provided by o subcontroctor;

•  Sub-contractors. Including company name, oddress. conloci person ond ttvee references
for clients tf>ey ore currenlfy serviclr^g.

c) ExDCflence In ProvfcllnQ'StMndT Service f4-8 Pooes)
•  Provide three (3) deioiled exbrhples of engagemertts wtiere the Vendor imptemented

strategic communicotions ond public relotions services. Deloils must include customer
contact Informotlon ollowing NHDRA to conloci the respecllve Vendor customer. All
conloct informotion must be current. NHORA h not responsible lo seorch for contoct
individuals to verify information;

•  Provide detoiied exomples of other strategic communicotions orvd public relotions services
thai the Vendor hos performed for similar govemmenlol entities. Vendor must discuss
implem'entollon schedule ond any signiflcont i^pjecl milestones;

•  PfOv/d.e three (3) deloBed, referencerfpr eo.ch sub^onlroclor Intended to be used by the
Vendor. Oetoils must include customer conloct'inlormdtidn ollowirig NHDRA lo cdnfocl the
respective Vendor cuslomer. All conloci informolipn must curr^en!-' NHDRA Is not
responsible lo.seprch for conloci lodjyl.dual$'lo verily or update Inlorrnallpn:

•  Describe youf^projecr ieam and provlcle^resumes df-ke'ystdff Ihot wffl provide the Services.
(Poge Count does not opply lor Resumes).;

i

d) Strategic Commuhledtions-ond Publlc^Relotlbnt fub to 7 Pooesl
Prepare and submit responses to the foUowrng items:
•  Describe your company's methodology ond opprooch lo horvdling media relotions ond

public relations ("PR"): ]
•  Provide a lisi of your company's most currertl clients receiving sold services;
•  Outline a successful PR compoign your compony has implemented. (Limit response to one

page): j
•  Describe your opprooch in ulilidng PR In support of o mission, or business compoign. (Limit

response to one poge);
•  Describe o compoign thol successfully Increosed visibility and aworeness of services and

brand recognition. Provide on example of your creoHvity. design ond storytelling;
•  Define your compony's technlcol opprooch ond methodology of providing Ihe Services,

oddressing ail RFP aspects as noled wilNn Ihe Scope of Services;
•  Describe your conrii|>of>y's approach lo strolegic plonning ar>d!the evoluollon measures

Ihot ore Imposed during the process lo ensOre thol ihe Ihinlclng geiieroled ond solutions
presented best serve the interests of Ihe clieni;

•  Provide on explonolion of how your compony meosures/defermines the effectiveness of
adverliang/markeflng progroms prid.compoigns Including relurn on inveslrhent;

•  Pribvride o delaiied'vsrorkipldh defihihgjhow iHe Services wiirb^.lmplemehied for NHDRA
includir>g o limefrome for implementdlion of the Services.

e) Volue'Added Sefviees (1-2 Pooesl
Vendors ore Inviled to offer volue odded servic'es not defined wilhin the Scope of Services but
reioted to communrcofions and public relotions. Define oil such offerings in o norrotive within
fhe Proposal. NHDRA shall be the sole defermlnonf in occepfing or rejecting ony oddilionol
service offerings.

) Cosf/Prfclna
Prepore ohd submit your.best ̂ cing offer ond;co$t sheet (fhe "Price Prbposor) in your Prcppsdi.
•  Pricing' rrnj'st^be provided ond presented in hourly rotes based on-work to be perfprrned. ond

include hourly omounf when/if ogreed upon hours hove expired:
■  Pricing should include, but not be limited lo. the following cotegories;

o  Services ;
o  Electronic newslellers and communicoliorw
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o Media creolion. plonnfng, negotiolion
o ConlenI creation

o Creotive devetopment

•  The price quoted should be inclusive.

SECTION 6 - EVALUATION OF PROPOSALS

Criteria for Evaluation and Scortng

Each Propose! vi»nll be evoluoled ond considered with regard to the following criteria:

There will be o committee wlINn NHDRA who wai evoluote eoch Proposol (the "evahxjtlon Conrvnitlee"). The
Evoluollon Committee wHl use o scoring scale of ItX) points: o maximum of 50 points wai be awarded twsed on
' the Price Proposal; d mdwrnum of 20'pblnts will be ow'crded f^ Experience: o maximurri pf 15 points will be
owdrdcd tor the Rcquirdrnehls & Implernentallon seclipn; ond a mawmurri of 15 pdihfs wiil be owdrd for your
proposed Approoch & Creativity. The moMmum poinis fhot will be aworded ore shown in the Vervdor Sconng
Categories fable below.

Formai Pretentotlons/Demonstrotlons/Dlscussiont I
During the evoluotion process. NHDRA moy require O Vendor to answer questions with regard to their proposol.
moke formol presentotions to the Evaluation Committee, ond/or provide demonstrolions. If lormot
presentations ore required. NHDRA sholl invite op to the five (5) highest scoring Vendors to moke presentotions.

VENDOR SCORING CATEGORIES ■ ... .. .POINTS

RFP PROPOSAL with the foildwing jxilehtiolriioximum scor« for each RFP Proposol

Approach ft Creativity
Strolegic communlcofions and public relations opprooch mefhodotogy
Creotivtly - design ond storytetJIng
Reporting

15

Requirements ft tmptementatlon ;
Requirements motch

Ease of implementdtion
Project work plon •

15

Experience

Company profile and staff quollficolions
Experience in providing similar service .

20

PRICE PROPOSAL with the'following polentiol maximum score: __5a:

TOTAL-POTENTIAL VENDOR'PROPOSAL AND PRICE POINTS .  100

The Evaluation Committee will select o Vendor bosed upon the criterio ond slondards contolned in this RFP ond
from opplying Ihe weighting defined in this section. Orcil interviews ond reference checks, to the extent they
ore ufiiized by the NHDRA. will be used to refine ond finalize prpiimlnary scores.

Plonned Evaluofioru
NHDRA plons to use the toilowing evaluation process:
•  Initial screening to ensure thol the Proposals ore In cornplionce with the submission requirements;
•  Prellminory evoluotion of Ihe Proposols; ,
■  Oral inteiviews ond product demonstrations (if necessary):
•  finol Evoluolion of Proposols ond scoring; '
•  Review of Price Proposals and final scoring; ond i
•  Best and Finol Offer if oppropriote; ond i
•  Select the highest scoring Vendor {$) end begin controct negoliotion.

Page 8 of 18



Initial Screening
Xhe Agency will conduct on iniliol screening step to verify vendor complionce with the submtssion requirernenls
set forth in the RFP and the minimum content set forth in Section S of this RFR. NHORA may woive or ̂ fer o
limifed opportunity to cure immoteriot dcviotions from the RFP requirements if it »$ determined to be in the besi
interest of the Stole.

Prellmtnorv Scoring of Proposals
NHORA will estobllsh on Evoluotlon Committee to inillolty score the Proposols. This evoluotion team will review
the Proposals and give o preflmlnory score to the Proposals under the guidelines set forth in Section 6.

Oral tntervle%irs and Product Demonstrations

if NHORA determines that It is oppropriofe. Vendors may be invited to oral interviews ond/or product
demonstrotlons including demonslrollons of ony proposed outomated systems or technology components.
NHORA retoins sole discretion to determine whether to conduct orol Interviews, with which Vendors, and tl^e
number of Interviews to hold. Vendors ore odsrised thot NHORA moy decide to conduct infenriews with less then
all Vendors'.

■niejpufpdse of oroi Interviews and prpducrd^ ',9
in ihe wrtflen PrpposoU! ^i'eodors srtofl not oller'the bcsrcJufeVdnce' of'lh^^^ during th"e\ordl:in|pivlew$
and product d^monslrdtlofis.' NHDRX may osic the Vendor'to'provide-WTilteh .clpn'ticblipns'pj-elem^^^
Proposal regordiess of whether it intends to'conduct Orol Inleryiewi.
information goined from orol interviews ond product demonstrotions wil! be used to refine Vendor Proposal
review scores osslgned from the initial review of the Proposols.;

Flnal Scoringpf Proposals ' .
FoOpyJfng.orql in!e,rv(evys. pr,oduct';dernbnstrol}oni.Vefcrence^checlcs:(lf opproprfpte) arid/or fevle.w, of wnflen
cidrificpliohsbf.propbsols'requesie'd by r^HDRA. lhe,;EyQlOdfion Cpmmiflee.'yiin delermlne a finql eoch
Vendor's Proposal.

i

Price Proposal Review , . ^
Prlce.prdpdsbts'will be reviewed upon cPm^elipn 'of the finol scoring of prpppsots; The Vendor.s rrice Proposal
will bepllocoted o-moxlmum potentloi score of SO ppinl$..vcn|dors ore odviscd thot this Is nof a low bid oword
^orid thot the'^corfng Pf the Pried Propdsdl will be'cdrribiricd'wilhini the"-yehdpr.:Scofing Cotegcxies to deterrnlne
the overoll highest scoring Vendor. i

I

The following formulo will be used to ossign points for price; ^

Vendor's Price Score = (Lowest Proposed Price / Vendor's Proposed Price) x Number of Polf^fs for Scwe.
The lowest proposed price is defined as the lowest pric.e proposed by o Vendor who hos been qualified
♦ o submit o Proposal.

No Besf ond Final Offer •
The Proposal should be submilled Iniflolly on the most fovoroble terms which the Vendor con offer. There will
be no best ond finol offer procedure. The Vendor should be p^epored to occepf this RFP forincorpofotion info
the Conlrocf. Conlroct negotiolions moy incorporote some or oil of the Proposal.

Aword
The oword shoB be mode to the Vendor meeting the criteria established in this RFP end providing the highest
evotuofion process score. NHDRA reserves the right to reject ohy or oB proposols or ony port thereof. If on
oword is mode, it sholl be In the term of o Stole of New Hompshire Confrocf.

If NHDRA determines lo moke on oword. NHDRA will Issue on "Intent to negotlote" notice to o Vendor based on
the evotuotions. Should NHDRA be unable lo reoch ogreement wllh the selected Vendor during conlroct
discussions. NHDRA moy Ihen underfoke contract discussions with the second preferred Vendor ond so on. or
NHORA moy reject oU Proposals, coricel this RFP. or solicit new|Proposol$ under o new ocqulsition process.

I

i
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SECTION 7 - TERMS AND CONDITIONS RELATED TO THE RFP PROCESS

RFP Addendum
NHDRA reserves rhe right to om«r>d this RFP at its discretion, ptior to the Proposol submission deodline. In Ih©
event of on addendum to this RFP. the NHDRA, ol Its sole discretion, moy exterxf the Proposol submission
deodlir>e. as it deems opproprloto.

Non-ColIuslon

The Vendor's signature on o Proposol submitted in response to this RFP constitutes o certification fhot the
included prices, temss ond conditions, ond statement of vvork hove been established vsrlthout collusion vviih
other Vendors ond without effort to preclude NHDRA from obtoining the best possible competitive Proposal.

Property of the State
All moteriol received in response to this RFP shall become property of the Stole of New Hompshlre ond w3t r^ol
be returned to the Vendor. Upon oword of the Controcl. NHDRA reserves the right to use any Informollon
presented in ony Proposal.

ConfldenHalfty of a Proposal I
Unless necessary for opprovol of the Contract, the subsfonce of o Proposol must remoin confidentio! until the
Effective Dole of any Controct resulting from this RFP. A Vendor's disclosure or disfrtbution of Proposols other
then to NHDRA win be grounds for disquollficotlon.

Public Dlscfosure

Generally. Ihe full contenl of ony Proposol (including oil molerials submitted in connection with it. such os
oMachmenls. exhibits, oddendo. ond Vendor presenlotlons) become public Information upon complellon of
finot confrocl or purchose ordernegoiioflons wilh the selected Vendor. Certo'm information concerning bids or
proposols. including but not limiled to pricing or scoring, is generolly available to the public even before this
fime. in occo/donce with Ihe provisions of RSA 21-G: 37.

To Ihe extent cooslstent with opplicable stole ond lederol lows ond reguloliorrs. as determined by NHDRA.
irscluding. but not limited to RSA Chapter 91-A. NHDRA shall, offer finol negp/lotions with Ihe selecledVetidor
are complete, ctlempi to mointoin Ihe confidentioUty of portions of a PropOMl ihpl ore cleortv ond pfooeflv
morked by the Vendor os confidential.

Non*Commltment

This RFP does nol commit NHDRA to oword o Controct. NHDRA reserves Ihe right, at its sole discretion, to reject
orry ond oD Proposals, or ony portions thereof, or ol ony lime fo corscel tNs RFP or to solictt new Proposals under
o new ocquisition process.

Proposal Preparation Cost
By submilling o Proposol, o VerKlor ogrees that In no even! sholl NHDRA be either responsible for or held liable
for any costs incurred by o Versdor in the preporollon of or in connection with the Proposal, or for work
performed prior to the Effective Dole of Ihe Controct.

Ethlcol Requirements
From ihe time this RFP Is published unlil the Contract is oworded. no Vendor sholl offer or give, directly or
Indirectly, ony gift, expense reimbursemenf. or honorarium, os defined by RSA 15-B. fo ony elected offlciol.
public officiol. public employee, conslitutionol officiol. or fomily member of ony such ofliciol or employee who
works for NHDRA ond/or will be on the Evotuofion Commitlee.iAny Vendor thot violofes RSa2I-G:36 shon be
subject to prosecution for on offense under RSA 640:2. Any Vendor who has been convicted of on offense
bosed on conduct in violation of this secMon. which hos not been annulled, or who is subject to o pending
criminol charge for such on offense, sholl be disqualified from responding lo the RFP. end every such Vendor
shall be dlsqooBfied from bidding on or responding lo any RFP or similar request for sL^mlssion issued by ony
stote ogency. A Vendor that wos disquoliOed under this section becouse of o pending criminal chorge which is
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subsec^L/ently dismissed, results In on ocqtrfllol. or »s onnuUed. moy notify the New Hanr>pshire Deportment of
Administrofive Services, which sholl note thol information on the list maintained on the Stole of New
Hampshire's internol intranet system, excepi in the cose of onniHment, the Inlormotion. sItoII be deleted from
the list.

SECTION a - CONTRACT TERMS AND AWARD

Non-Exchisfve Contract . ^ »
The ConlrocI from this RFP will be a norvexclusive contract. NHDRA reserves the right, ol its discretion, to retoin
other contractors to provide ony of the Services Identified under this RFP or moke on oword by Hem. port or
portion of on item, group of Hems, or totol Proposal.

Award

if NHDRA decides to oword the Conlroct os o result of (his RFP process, any oword Is contingent upon opprovol
of the Conlroct by Governor ond Executive Council of the Stole of New Hompshire.

Slondard Contract Terms .

NHDRA wiD require the successful Vendor lo execute o Not to Exceed ControcI using the Slondard Terms ond
Condilions ol Ih© Slot© of New Hompshire which is oiloched os Appendix e; FORM P37 AGREEMENT AND .
JSTANDARD TERMS AND CONDITIONS.

The Term of the Contract will be lor {I) yeor from the Effective .Dote. The Conlrocl's term may be extended |3j
throe times, eoch time by on oddltionol term ol 1 year at the sole option of NHDRA. sub|ect to the porties prior
written ogreement on terms ond opplicoble fees for eoch extended term, ond opproved by the Governor ond
the Executive CouncB.

To the extent o Vendor believes Ihot exceptions lo the Slondord Terms and Conditions ol the State of New
Hampshire wll be necessory for Ihe Vendor lo enter inio the Conlroct. the Vendor should nole those Issues
during the Vendor Inquiry Period. NHDRA will review requested exceptions and accept, reject or note thol it is
open lo negotiotlon ot Its sole:dlscrellon. If NHDRA occepts d'yendof's excepflbn. NHDRA will, ot the
conclusion of the Vendor Inquiry Period, provide notice to otl'Vendors of Ihe change lo the P'37 ar>d indicote
lhal the chonge is availQble to aB Vendor Proposols.

Ahyexceptibrw to the:stondord Terrhs and Conditfons not raised di^ng i'he Veridor inquiry Period are woived.
In hp eventjshoD a Vendor submit ils own stondord conlrocl't.eirms orid CondHI6'ns\Osd.replac'ernent for
NHDRA's Terms and Conditioru in response to this RFP.

if-Aword^.g Contfbcl. Ihe Vendor must complete the foHowfng sedions of the oltoched Stole of New
HompsHire Form #P-37;
Seclion 1.3 Vendor namfe
Section 1.4 Vendor oddress

Section I. i I Vendor signoture
Seclion 1.12 Nome 4. Title of Vendor signer
Seclion 1.13 Acknowledgemenis
•  Provide cerlificofe of Insuronce with fhe minimum limits required os described below.
•  Provide cerfiRcote of workers' compensotion. '
•  Provide o cerlificole of good standing from the New Hompshire Secretory of Stole or proof of your

completion of and payment for the slort of the reglstrotlon process.

Certlficale of (ruurcnce
j}.,^ Vendor oworded Ihe Contract shoD be required to submit proof of comprehensive generol hobifity
insurance prior to performing any services for NHDRA. The coverage shall include generol BoblUty insurance
agcinsi otl claims of bodity injury, death or property domoge. in amounts of not less thon $1,000,000 per
occurrence and $2,000,000 oggregote.
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VCTdor (>nboafdlh^ Form» ond: Aoireemchh
Before commencing work oh fhe Controci. ihe Vendor must complete vorious onboording forms ond
ogroements. including non-disclosure agreements, criminal record and background check policies,
procedures and forms, and other appropriate policies and agreements, as determined by the NHDRAfthe
"Onboording Forms ond Agreements"), which con be found in NHDRA's Onboording Pockoge at (Itnkl;
ht{Q5://"ws^%vTevenue;nhcQv/brQCuremehiMbcumenls/Qnbohrdinq-odrkQae'moh-r;-conspQnenLpcl*

TerminoHon
NHDRA shall have the right to terminate the Contract at ony time by giving the successful Vendor o thirty (30)
day written notice.

Vendor CerHRcotlortt

All Vendors most be duty registered as o compony oofhorlzed to conduct business in the State of New
Hampshire.

.  stA^rF^QF.^N^gvv HAMPSHiffg VCNDQR APPLlCATrdN: Prior to oword. Vendors must hove c completed
Vendor Applicotion Pockoge on file w(fh the f4ew Hampshire Bureau of Purchose ond Property. See
the following website lor information on obtaining ond filing ttne required forms (no fee):
hffor//DAS.NH. Goy/Pofcriaiina.

•  NFW.HAK<PSHlgg:SECRFrA'RY.OF STATF:R£GISTRAnQNf The Controct will ONLY be oworded to o Vendor
who is regiitered to do business AMD In good standing with the State of New Hompshlre. Pleose visit the
followirsg website to find out more about the requirements for regisfrotlon with the NH Secretary of
State: f.tlbsr/yww^A'.sbs hh tihv/cornoidlPi

Invoicing
invoices shall be submitted after completion of work to NHDRA. Foyment shot) be poid in full within thirty (30)
doys after receipt of invoice and occeptonce to NHDRA's satisfaction.

Payment
Payments shoH be made vio ACH or Procurement Cord (P-cord « State Issued procurement cord) unless
otherwise specified by NHDRA. Use the following link to enroll with the State Treasury for ACH poyments:
hftos://wvAiv:_nh:6~oy/trebsufv/stG(e-vend6rs/ihdex;htm

Nottncotfon and Awcvd of Centract(s)
Aword results will not be given by telephone. For Vendors wishing to attend the proposot closing, onty the
number of Vendors sutxnilfing responses will be made pubiic. Specific response information will not be given
out. Proposal results (Vendor nomes ond rank or scores) will be mode public five doys prior to submission to
Governor ond Council for flnol opprovol of the Contract.

Proposal results may be viewed on the State's website at: yrbs-/>'dt3s.-n/i-gQv/Pufc'hon'nQ/vcodQrTesova:cy OiQ
when they become public.
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APPENOiX A: OFFER

Vendor hereby oHers to perform ihe Services to the Slote of New.HompsWre Deportment of Revenue
Adminislroflon;qs specified at the prices quoted betow. in comptele.occordpnce.withigenerof ond defoiled
specincotions or>d requirements included herewith.

Cost of Proposed Solution: Table 1

This foble is provided lor cost comparison only ond shall not be deemed to relied ocluol purchoses.

. Cost ttem . . Hours Hourtv Rote Hours X Houdv Rote

Develop, moinloln ond implement d strotegic
■ cohrirriuhiCQtiorisdnd-Dubicreldlions-Dlon ..

TBD $  - , .

Develop orid nioin'tdin'd'strotegic
communication and iniliotive calender for the

Stole

T50 %

OeveloD end moinlcin Influencer lisl-fbr NHDRA .  TBD.- s

Develop ond moinloin reldtionship bwldirtja" '
proqrom for Meols ond Rentols Tox Operolors

TBD $ $

Develop and mointoin o medio imliotive
oroorom both reoctive and plormed.

" TBD^"" J

TototCost i

VENDOR CONtACT it^FCrttMAnON:

Ptebse provide contact information below foro person knowtedgeoble of and who con onswer questions
regarding this RFP Proposal.

CoAlod Person locol TelcpKonp Number Toll Ftm Telephone Numbw

C-rheS Address Compony WePsile DUNS »

Vendor Compony Nome Vendor Address

Note: To be considered. Proposal must be signed ond notortied on front cover sheet In the space provided.
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APPENDIX B: FORM P37 AGREEMENT AND STANDARD TERMS AND CONDITIONS

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (venioo 2/23/2023)

No4ice: This agreement and all of its attachments shall betxwne public upon submission lo Governor and
Executive Council for apprevul. Any informallon that is private, confidenria) or proprietary must
be clearly identified to (he agency and agreed (o in writing prior u> signing (he conirmct.

AGREEMENT

The State of New Hampshire and the Comractor hereby mutually agree as follows:

GENERAL PROVISIONS

i.l State Agency Name 1 2 State Agency Address

>J Contractor Name 1.4 Contractor Address

1.5 Contractor Phone"

Number

lA Account Unit and Class 1.7 Completiofl Dale 1.8 Price Limitalion

1.9 Contracting Omcer for State Agency 1.10 Sale Agency Telephone Number

l.ll Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

1.13 SiatcAgcncy Signature

Date;

r.U Name and Title of State Agency Signatory

1.15 Approval by theN.H. Department of Admihlstrition.DivisiimpfPersonnel Of opph'cabie}

By: Director. On;

1.16 Approval by the Aiwrney General (Fotm. Subsunce and Eaecutibh) (f applicable)

By: On:

1.17 Approval by (he Governor and Executive Council, (l/cpplicable)

GAC Item number O&C Meeting Dale:
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1. SERVICES TO BE PERFORMED. The Siatc of New
l-iampshirc, eciing through the agency identified in block t.l
C'Suic"). engages conlfacior identified in block 1.3
(••Conin»cior"j lo perform, and the Coniroaor shall perform, ihc
work or sale of goods, or both, identified and more particularly
described in the attached EXHISri" 8 which is incorporated
herein by reference ("Scrviccs'l.

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
J.I NoiuHihsianding any provision of this Agreement to the
conimry, artd subject to the approval of the Oovcionr and
ExccuiK'c Council of the State of New Hampshire, If applicable,
this Agrccmcm. and ail obligations orihc panics hcrcundcr. shall
become eflcclive on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which ease the Agreement shall become cfTcciivc on the date the
Agrccmcnl is signed by the Slate Agency as shown in block 1,13
("EITcciivc Oatc''V
3.2 If the Contractor commences the Scr\'icc5 prior to the
EfiTcclivc Date, all Services performed by Ihc Coniracior prior lo
the EfTcaivc Date sholl be performed at the sole risk of the
Contractor, and in the event that this Agrectneni does not become
ciTeclivc, the State .shall have no liability to the Contractor,
including without limitation, any obligation to puy the Contractor
for any costs incurred or Services performed.
3.3 Contractor must complete all Services by the Completion
Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

NoLwiihsianding any provision of this Agreement to the contrary,
oil obligations of the State hcrcundcr, including, tviihout
limiialion, the continuance of payments hcrcundcr. arc contingent
upon the availability and continued appropriation of funds. In no
event shall Ihc Stale be liable for any payments hcrcundcr in
c.xccss of such Bvuilabic appropriuted funds. In the event of a
reduction or termination of appropriated funds by any state or
federal legislative or c.xc:cutivc action that reduces, eliminates or
othcrvvbc modifies the appropriation or availability uf funding for
this Agrccmcnl and the Scope for Services provided in EXIMSIT
8, in tvholc or in part, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
hifve the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or tcrminnlion. The State shall not be required to
transfer funds from any other accouni or source to the Account
identified in block 1.6 in the event fund.x in thai Account arc

reduced or unavaibiblc.

5. CONTRACT PRICE/PRICE LIMITATION/ PAVMENT.
5.1 The contract price, method of payment, and icrms'of p^xncnl
arc idtmtlficd and more-partlcuiariy tJcscribcd in EXHIBIT C
which is incorporated herein by reference.
5.2 Noiwilhstanding any provision in this Agrccmcnl to the
contrary, and notwithsiunding unc.\'pccicd circumstances, in no
event shall the total of all payments authori:;ed, or actually made
hcrcundcr, exceed the Price Limitation set forth in block 1.8. The
payment by (he Slate of the con^bcl price shall be the only und
the complete reimbursement to Lhc'Cdnlrjctor for ail expenses, of
whatever nature incurred by the Contractor in the performance

hereof, and shall be the only and the complete compensation to
the Coriracior for the Services.
5.3 The State reserves the right lo offset from any antounu
oihcr\vi« payable.to the Contractor iinder'iHis Agrticm those
liquidated amouhis rcqujrcd or jx^jutd by NJ-I., RSA '80:7
through RSA 80:7ic or any, other provision of law^
5.4 The ̂ tc's iiabiliiy under thi.x'Agrc^cnf shall be limii^ lo"
mpnctiiy damages ncrt .Id-exceed pjc total Tccs pa^ The
bcmiractpr agrcis ihat;U has' an adcqpaic romcdy at la^v^^or:any
br^ach or this Agrocmerit/by the Swic and-hcrcby waives sriy
right to specific performance or other equitable remedies against
(he State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
fconirocipr. shall comply with, all dppi.iCTblc siatutci, laws,
f^ulalt^s; .and ordcTTf o.f M.cral, :Couniy or 'municipal:
ttuitoriiiw.-vAich 'I'lnptrse any bbUgation: or duty upon the
Coniracipr, including, .but mot. limited loi civil rights .and'c^al
empio'ymeot opportunity laws and the Governor's order on
Rcspch and Civility In the Wortrplacc,'Exc<^tiye order 2020-01.
In i^'ition;'if this Agrcjynent Lx funded In any part by monies of
ihc Uniitxl Siaici.'lhc.'<:^^^ shall compiy wkh all fcd^l
executive urders, rules, rcguialiuns and statutes, and with any
rules, regulations and giJidclli^'as the Slate or the United States
issue io implement.ihesti.rirgulations. The Contractor shall also
cqnlply' Wlih all appltdtibic ihtcllceWal property ia\vs..
6.2: During, the i'cmi:dr this AgfccmchL .ihc Cdhiroctdr shall not;
discriminuvC; against umployccs-.or applicants for employment
'because of i>gC| wXi sc.-eual/drioiia^iir.f®^'®' c61pr,.niarii3l;,siaiut<i
phywcaj or'menitt} dlRability,- rd.igiqusfc^^^ MVlbnal prigin,.
gcndc^ ideniiiy, or gchdt7.cxj::Mnessidn,.and .will .iflkc atrirroative
action, to prevent sudt discrimination, unless exempt b)' stale or
federal law. The Coniracior shall ensure* any subcontniemre
compfy with these nondiscriminolion requirements.
6J No .payments' or transfers of yTtlue by Cphtrartof or its
represcTuativcs in conncctinn wl^'ihis Agrccmcnl have or shall
be made uhlch Have ihc purpose or "crfcci uf ptibHc or
commercial bribery., or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.
6.4. The Cortrjcior agrees to permit the State or United Slates
access to any of the Coniroctor's books, record.* and accounts for
the pui^sc of ascertaining eornpliwcc ivith ihis'-Agfccmcnt and
all ruin, regulaiiprvt an^.ioKJcfS ptxtaining lu the otvcnanls"..terms
and conditions of this Agrvcmcni.

7. PERSONNEL.

7.1 The ConirBClur shall at its own c.xpensc provide all personnel
ncccstlary.U) pcrforrn the Scrt'iccis-.Thc Cintroctof. w"arraniS;ihai
till'pursbririel engaged In the Services,;^an be qualified iqpCTlbrm.
the Scrvic«, and; shall, be licensed anil dlhcrxvlsc
authorised to (16:so undcr:all;Bppticabic laws.
7.2. The Cdmraeiing O^ccr ̂ ccified 'in bio'ck I.9.: or tiny
siiccciior, shall be the State's point of,coplacl pertaining ip thjs
AgrccmcnL
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8. CVENTOF DEFAULT/REMEDIES.

6.1 Any one or more oC the follbwing acu or omi^sicxis of the
Conirocior shall consiiiuic an cvcnl of Jefaull hcrcundcr C'Evcni
of Dcfauir):
8.1.1 failure 10 perform ihc Services saiisfactorily or on schedule;
8.1.2 failure lo submit any report required hcrcundcr; and/ur
8.U failure to perform any other covenant, term or condition of
ihis AgrecmenL

8.2 Upon the occurrence of any Event of Default, (he Stale may
take any one. or more, or all, of the foJiowirig actions:
8.2.1 give the Contractor a written notice spccilying the livcni of
Ocfauil and requiring it to be remedied within, in the obscocc ofa
greater or lesser spccincatton of time, thirty (30) calendar days
from the date of the notice: and if the Event of Default is nol

timely cured, icrminaCe this Agreement, eflective two (2) calendar
days alter pving (he Cunlractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would flihcrvvisc accrue to the Contractor during the period
from the date of sutdi notice until such time as (he Stale
determines thul the Contractor has cured the E%'cni of Default

shall never be paid to the Contmctor,

8.2J give the Conuactor a written notice specifying the Event of
Default and sa off against any other obligations the State muy
owe to the Contractor any damages the Slate suffers by reason of
any Event of Oefoult; and/or
8.2.4 give the Contractor a written notice spccilying the iivcnl of
Default, ucat the Agreement as breached, tcrminalc the
Agreement and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION.

9.1 No{wiih.suinding paragraph 8, the Suic may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by ihiny (30) calendar days wriilcn notice to (he Contractor
that the State is exercising its option to terminate (he Agreement.
92 In the event of an early termination of this Agreement for ony
reason other than the complciiun uf the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Oflicer.
not later than llflccn (IS) calendar days after the date of
icrminaiion, a report (■'Termination Rcpon") describing in detail
all Scrvjees performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contraeltir shall, within nrtccn (15) coleniiar days
of notice of early termination, dv\'elDp and submit to the Slate a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used in this Agreement, the word '■Property" shall mcon
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but nol limilcd to. all studies, reports, nies.
tumiulac, surveys, maps, charts, sound recordings, video
recordings, pictorial reprodueiions. drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, mcmuranda, papers, and documents, all whether llnished
or unHnishcd.
10.2 All data and any Property which has been received from the
State, or purchased with fun^ provided for that purpose under

this AgrccmchL, shall be the property'OriHc Stale, and shall be
returned to the Stale upon dcrriond or upon termination of this
Agreement for any reason.
10.3 Di^lpsurc of data, information end other records shall be
gmienicd by N.H. RSA chapter' OI-A ond/cir other applicable law.
Disclosure requires prior \vriiicn appro\'oj pi the State.

11. CONTRACTOR'S RELATION TO THE STATE. in the
performance of this Agreement ihc Contractor, is in alt respects an
independent conlruclor; and is ncilher an agent nor im employee
of the Slate. * Neither the Coniracior nor any of iu ofnccrs,
employees, sgchls or rhcrtibcrs shall have authority to bind the
State or rccbiyc any benefits, workers' compensation or other
emctumcnis provided by the State to its employees.

12. assicnment/delecation/subcontracts.
12.1 Conu-acior shall provide the Suic written notice at [ca.si
fi fteen, (15) cafcntlar. ilays bcfon: any t^ighmcriti
.'ddc^tibWyrethc? transfer^ No
such'^tissignmcnL dclcgoiipn'. or oUicr. irahs'fcr,shall -be .cfTcctivc
!\yiiH6yl thc'wfiuim consent of the Stale.
12.2 For purposes of paragraph 12. a Change of Control shall
coH.<tiluiP^dtssign»iwi. "Change of CpniroP .means (a)'merger,
consolidation, Or a iransaciipn or scxicf;of related i/ahsacUons in
ivhi^la-thii^ party.-togdhb'..withkits afniJatc^^^ the direct
or inefircci pvyhcr'-of 'nfty,.pcrccni'(50%) or more pf lhc- volthg
sharcs' or iirhnv. equity Imcrcsus or cqmbincdf>'qilng power of
the C^trabtor, Of (b) the side of oil or-sul>suihii'6lly all of the
asscis'df-thv Contractor.
12.3 None of the Services shall be subcontracted by the
Coniractor wIlHouipripr vsTiitcn nbdcC'and cdniral',oriihi'S_iaic.
12.4 the Siaic 'is: cniiiiwj lo/cbp'cs' '®'' oli.ysulwbnira^^^^
ttssignmcnl,ogftt5ncntj and' shall,,nptibc' bound; by-'uny^ provisions,
contained in a subtwniract or an assignment agrccifncni to %x1iich it
is nol a party.

13. INDEMNIFICATION. The Contractor shall Indemnify,
defend and hold harmless the Suac. its officers, and employees
from jitnd; against all actions, claim^ dimsiga, demands,
ju'tigmcnis. nhc^.liabiHii«.;ldssta.,and,^pihcr
Avilhoyt ilmilalibri. reasonable; nuomcys- fccSi arisirig.bul'of or
relating .to, b)is' Agrccmcnl- difcctly or • indlrccUy. arislhg fVpfP;
death,', personal Injury, property damage, intellcciuul prbpci^y
ittfringi^'CTl. or other claims ;asseftcd against' the -Slate, lis,
oniccfs, trr employees tauscd by. the -acts or piriissions .of
negligence^ rccicleM or wUrful miscuciducl. 'or' frw'd 'by -the
Cbniracto'rV It* FthplpvTCs; agents,, pr .subcohMubrs: The 'Suite
shaii' nqi.^jiiabic'Oar any cpsis incurred thc-'Cdnti^ior orising.
under'this paragraph 13J f^jMwiihsbnding ihc^for'c'gblnB. nothing
hcfcin' contained shall be ^mcd to cdnsiiluic a \raivcr of the
State's sovereign immunity, which immunity is hcrcb)' reserved
to the Slate. This rovcnani in paragraph 13 shall .survive the
termination of this Agreement.

14. INSURANCE.^
14.1 'rtic Contractor shall, at ils sole atpcnse, obtain and
continuously maihiain in force, and shall require any
subcoliiracior or assignee to obioin and maintain In force, the
following insurance;
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14.1.1 commcfciat genera! liabilily insurance againsi all claims of
bodily injury, dcaih or properly damage, in amounu of noi less
ihan $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and

14.1.2 special cause of loss coverage form covering all Propcrxy
subject to subparograph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagmph 14.1 herein shall be
on policy forms and cndorscmcrts approved for use in the State
of New Humpshire by the N.M. Ocpanmenl of insurance, and
issued b)' insurers licensed in the State ofNcw Hampithii*.
14.3 The Contractor shall furnish to the Conlraciing Ofllccr
identified in block 1.9, or any successor, a ccrtincalc(s) of
insurance for all insurance required under this Agreement At the
rcquttl of the Gonlrscling Offiwr. or any successor, the
Cdblractor shall provide ccnificaie(s) of insurance for all
rencwalis) of insurance required under this Agreement The
ccrtificaiels) of insurance and any rcncxvals thereof shall be
attached and arc incorporated herein by reference.

IS. WORKERS' COMPENSATION.
15.1 By signing this agixemcni. the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements ofN.H. RSA chapter 281-A ("'IKor^ert'
Compensation

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A. Contractor shall maintain, and
require" any ■subwniraapr or assignee to sjecurc and :malniain,
payment of.Workers'" ^mpcosation in connection Aviih' acUviilcs
u-hich the person proposes to undertake pursuant to this
Agreement. The Coniracior shall furnish the ;Cbhira'ding>,Ofliccr
idcnttficd in block 1.9. or any succc.tSOr. proof of .Workers'
Compensation in the monner described in N.l-f. RSA chapter 281*
A and any applicable renctval(s) (hereof, tvhich shall be attached
and arc incorporated herein by rcfcrcnec. The State shall not be
rc.tponsiblc for payment of any Workers* Compensation
pri^iums or for any other claim.'orjbcncfit for .C^iritctor. or any
subcontraclor or employee of Conlmclor, which might arise under
applicable Staic.bf NcwM-lanipjthirc Workers' Compensation laws
in conntxiion with the performance of the Services under this
Agreement

Id. WAIVER Of BREACH. A Sutc's fuilurc to enforce its
rights with rc.spcci to any single or continuing breach ol this
Agreement shall not flcl tts a waiver of the right of the State to
later enforce any such rights or to enforce any other or any
subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed Itt have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addrc.tscs given in
blocks 1.2 and 1.4, herein.

18. amendment. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only artcr.approval of such omcndmcrit, waiver"
or dischwgc by the Cov'crnpr'a'nd executive Councll-orihc State

of New l lampshirc unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.
19.1 I'his Agreement shall be governed, interpreted and construed
in accordance with the laws of the Stale of Nw Maitipshlrc
c.\ccpi:«^crc theiFcdcnil'supFc^ cIbuw ixquircs. o^cht-isc.
;rhc \*w;dmg os^.in this ^grtpmcnl is Ihc wording ch«cn by the
panics to cxpress'thclr mutual intcnti-iuul.nd rule of cofisiruciipn
:$hal! be applied against Of inTavorofany p?my;
19:2 Any actions arising but of this A^emcril, .including the
bivuch'w alleged brcacH:;ihcrcor. raay'npi bc submUied.to bifi'dlng
.o/bitraiipn, but must, instead, be bfbughl and rnainiatn^ »n,lhc
McnHmacit .County 'Supcripr Court of New Harnpshifc which
sholl have exclusive jurisdiction thcrcol.

20. CONFLICTINC TERMS. In the event ofa ccmfiict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other * portion of this Agreement imduding .any., alia^mchts
thereto^ thb.tcrms of the P-37 (as modified in ^.HIBIfT'^'A) shall
control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto.-and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right, benefit, or rcm.edy'of any nature upon any other pcrMn.-

22. HEADINGS. The headings throughout the Agreement arc
for reference:purposes.ohiyj.and the words cbntairied therein shall
in ho'way be.:',held to explain, modify, ampiify or aid in the
inicrprctilion,.cunMAct40n-,or mcahihg of,,thc prpvisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
pfovisions set forth in the attached EXHIBH A ure incorporated
herein by reference.

24. FURTHER ASSURANCES. The Conlructor. along with its
agents ahd anili3ics,;sh3lli at its o.wn.cost and expc.nsc.'^^lc
imy Dddiiiqnal documents and take such funhcf dctions as may be
reaiohablyifcquired.ioica/Ty'Oui the prpyislqris dr^ls|Agrccmcnt
and g'ivccn'ccf.ip ihc'ironsaetions.conicmpiaicd hcrcbyi-

25. SCVERABILITV. In the event any of the provisions of this
AgrccTncnt"!W''hcld by' a.court of competent jurisdiciioh . In the
bvcht any of the ^ °
of compcicnl jurisdiction to Iw contrary id any state of fcd;^!
Iaw\ iftc remtuhing provisions 'of this Agrccmt^l vHIl remain in
full force and cffccL

26. ENTIRE AGREEMENT. This Agreement, which may be
cxceuied in a number of counterparts, each of which shall tw
decmt^ on .original. constltuiM the entire ogrecrh^i t^d
urtdcrsundffig "between die.' parties, and supcrtcbcs^ all, prior
agreements and understandings with,respect iOvthc;subjcci .matter
hereof.
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appendix C; rpp transmihal letter

STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMIHAL LfTTER

Qote: : ^ Company Name;.
Addresi:

Poini o< Conlod: Roper Marchond
Telephone; 403>230-5074

6moi: ■P^A-PMQ5rDg A.NH:i3aV.
PfOpoKJl Invftoton Nome: Sfiota^^ ComrnvnlcaKon* qnd PuHc Belrfofl* SeMeej le# the ORA
RFP Numt>«r; REV 20ZV02
RPP Posted Date (on or by|: 2/8/2023
RFP Cloiing Oote and Tfma: 9/11/2028 • 1:10 PM (CST)

(Insert nome of . on behoif of Pnscrt name of enlify jubmillir>a o proposal
(cotectivdv referred id" as "Vend<y") hereby submitj on offer os contoircd in the written proposal submitted herevnth ("PrpposolJ to tt>e Stote of
New Hompshife in response to»FP • 202302 for Strolegic Communicollons end Public Retafoni Services for the NewHompshre Deportment of
Revenue AdmloiifToiion c-nhORa") (the "RFP'j ot the piteejil quoted herein in complete occordonce wtth Iho RFP,

Versdor attests to ttse foct that:

1. TIte Vendor hoi reviewed and ogreed to be bound by the RFP.
2. The Vendor has not ottered ony of the ionguoge or oltser proviricns contained in the RFP document.
3. The 'Proposoi is.effpcHva for d pierlod.of 180 dbyi, from Iho RFP Closing dole os indicated obove.
4. Tho'p^cs vonddr.iios quoted in the F^DQwrw^e.ostobUshed vvflhoul colhJiion with olhor vendors.
5. The Vendor has reod ond fuly understonds the RFP. .
6. Further. In occordonce with fl SA 21-1:1 l-c. the undersigned Vendor certifies thof neither the vendor nor onypf its jobsid»onei. omiolos or
poncipof officeo (prirsclpoi officers refers to incSVldOQis wftti mdri^emenl raspo'nsibiliiy for tlw entity,os'ouocldt^l:' ; ^

0. Hei. within the post 2 years, beers convicted'of. or"pleddedguitfy'ld.^b violation of R,^ 356:2. RSA 354:4. or cny stole or (oderot l^tw.or
county or munlclpol wdinonce prohibiting specified tifcJding proctlcoi; or ihvDl>^ onjiinjstvtotal^s. which tws not,been onnuiek):

b. Hos been prohibited, either permenently or iemporohty. from poirtidpoting in any public wortcs prolecl puduont »o BSA 638:20:
c. Hci previoorfy provkJed false, deceptive, or tyoudutont Worrrxilion on o vendor code number oppfcotion form, or ony ottser documer^t

lubrrtlted to fhe Slate of New Horr«5shre. which inlormotlon wos not corrected as of the time of the IWng o.bld. proposoi. or quotation;
d. h currently debotred from, performing wohi on dny project of the federal govr^rrtenl dr lhe govemment.of any jloto,
e. Has. v^hln'lhe.posf 2 'V«6rt. foOod lb cure b defoutt on q'nyconlrTOt with tt>e federol oovommenl or the gbvornrrsent.ot any ilote;
f. Is presently subtecl to ony order of fhe deportment of Vabor. the deportment of amptoyment iecur^^. or ony other ifoto deportment,

agency, board, or commissiors. finding that the oppEcani is not 'r complionce with fhe requfrementi of the tows or rulos thol the
deportment, ogency. boord. or commission is charged with implarnertting:
Ij presently subject to any soncfion or penoKy tir»crfty issued by the deportment ol tobor. fhe deportment of emptoymont secunfy, or ony
other ifofe depolment. ogency. boord. or commission, v.*slch soncliors or penalty hos r»ot been fufry diichorged orfutfBed;

h. (s currenfty serving o sentence or b subject to o continuing or unfuffBod penoHy for ony a/mo or viotolion noted in Ifris section;
1. Hos toiled or neglectod to odvlse NHORA of any conviction, ploo of Quity. or firwJing feibtrve to ony crinne crviatotion noted in Ihts

section, or of ony debofmont. within 30 days of such conviction, ploo. finding, or daborment; or
j. Has been placed on the deboned parties fisi aesoibed in RSA 2l4:n-< within the post year.

g-

AuffrKMtied Ugnoc*! Ugnohira - - Authorhed $lgnor*i IWe

NOTARV nUUC/JUDCE OF THE REACE

COUNTY: STATE

Stflned and fMram fo (er ^firmed) before mm on -fdrdeVbv ^1" - ig-.i (^e)
^  . fnawedt porty.on behoi.ql tahorn *hl» ofteftoNon U

(Notary fubUe/Juidee of fhe.Reoca)

My commbdon expRec - , —
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RFP REV 2023-02 STRATEGIC COMMUNICATIONS

AND PUBLIC REIATIONS SERVICES FOR THE NKDRA

EahlbltF COVER SHEET

Montagne PoMrers, LLC Submission for
REV 2023-02 STRATEGIC COMMUNICAHONS

AND PUBLIC RELATIONS SERVICES

Remainder of Page liitentio^lty Left Blank

Conlroclor Wflob.
Date.
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i  ;a) Ex0cutiv^ Summary '

I  Monlsgne'powers (MP) has been working to advancejhe NewHampshire Department of, ̂
, Revenue Adrninistralion's (DRAtmjssion since 20'. O: Ah initial puDlic'-relaticps engagement to
'"raise a^wsteness for DRA's Tax Amnesty progrann resultecl in the^siaie netting nearly S.l9;mill»on in
[ ,'unpaic taxes • $3 million over legislative estimales. -

i" Ppliovvirig; the success i6t that campaign; MP analyzed'DRAs cbmmyhications.and outreach
efforts, We performed ati extensive communications artdiniarketing'atjdii'and developed a ̂
istraiegv designed to develop a consisienimesss andtejevate pP.As brand, burmshirigiihe..
iniage of the agency in the'eyes of key stakeholders . " , . .

'Since 2019.''we have provided ongoing.-proactive arid reactive campai^ to create positive^
media awareness DRA,We have played.a key roleln every ]riajor rriilesig^ (rbnv lhe

■  ;DfeparatTbn,arid^public launch of Granite tai Gonriectr lb corfimunlcating DRA's efforts thro^^
COVI0 and'beyorid., ^

V NoriVm knQWVDRA belter, is'inore qualified cr excileb to yjbtk;/jilh the,departmerit-lhan:
Montagne Powers. " ' ' ■ ^ '

{.i3rjT.vGt:r. POv.TPS^
"i .flra.-.*! . .ksksz>^.' .'rr



Executive Summary - Methodology

MP has devrtlooed Ihe ̂ oHowmg rne-hodolo^y to dRlivsr success by des'y!' 3S
oulhned bclov' and shared m-depth in subsequent slides

This pr:;ces5 has already been connjleted foi DRA enabling us lo seamlessly
cordnue ourworK ano to continue creating success However regularly review
and refine our approach and suggest thai being a component of future efforts
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c)5 Exp^if^nce In H^i^nviding
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c) ExpefiencG in Provldin0 Similar Service

Rsfirwiciw

N«w HampcMr* Uquor CofninlMlon

JoMphMoQka

Chaimun

603.230.7005

Nmt Hampshlro LoCMfy

Msyra McC«nn

Otractor of

603.271.7111

•MatiViH'MisCJtnnftlQnefv.riK OQv

DartmouHi Hvatth

janflifar OiWe

ChW Conrwnunic«tlon» 5 Marturtog OfRcar

917.449.M36

Jwnwifaf.g:G»VH>flPn?tiJ>c6ck.P^

NH OcpafOnenl at Ravami®'Admlnlafratlon

LbwlfaySlapp

Coitwniaftionar

603.230.S010

lif>dtav.stBf><vft"dfa-nh fW;
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d) Strategic Communicatjons & PR
iMtfiiiili<iim - Wb phds aurvaltfc* on our madia and public roUtiona sarvicas. It I* at tha cora of our
aarwcea and**»at aats ua apart from uvnpatitora. Ahyono (wall, almost anyona} can draft a praaa
ralaaaa and sand it to ganaral madia addreaaat.

Wo disTingulsb ouraolvas by knowing how to oorroctfy package a story, what methoda •• should ote to
communicata it (praaa rafeaaa. madia pitch, simpta amad), who to conwnorucata it to (lavaragktfl our
daep rrwdia connacU) and naver giving up. Wa aggraash'aly. but rcspacthjDy, undartakc madia
raCationa foDow-up tor avory praas ratoasa Of madia pitch. caWng and amading reponara Ui adivaly pitch
your story. It'a tha reason wa have baan sucoatstol aecuring continuous coveraga for DRA and why wa
have bwen succeaaful as an agafKy for 1S'*- years.
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a S!Cl

8t*p 1 - OI*«wary

We begin each dienl engagement with OiKovwy. where we immeree oureelves in (he aeetgnmeot
direct questene, which will enable ue to better identtiV campaign goets and objectiws.

We cof>duct a iMiiea o< Intenaewe with your team, lafc with key alaff and other key atakehcWer* and
explorw to obtain a ttetter urtderetanding the eaaignmeni arid develop a pkm to achiave your vtalon.

Step 2 Audience Aaeeeamerrt

An Audience Aaaeaament felowa, which win Identify your key eudienocs and how they are Inlhjenced
earned medie <pubUc retrtore) and OMmed madia {web, aodal. amail. video. c^lateraJ. ale.),

Wentityir^ (he.moat eflbcttwe maarw of communicating wtth key audiencee will he^ guide our stretagic
racommerdationa for allocating budget ever time.

and
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aCi a

St^ 3 - Strat»0y ft l*eesaynfl

One* audianc** and koy m*ct».«f» baflnaci. w« would develop • etretegy. targedad meaMginQ end

tactic* for reecfwr>o and inftuandng theee audlarwaa, oudtned (n a monthfy calendar.

Step 4 - Tactles ft Oaptoy

Our calandarwould outUne taellca, Ihemei end a HnwKna for daploytnant baaed on key mikalonea

S«ap B • Wepoft Anafyaa A Optimlxe

Eveluatino our prograas. repofing tnd optimizing our abatagy and tactica on a regular baeia ia key to
oesting ongoing auccaaa. Pleaac re<4ew *ROr ovenrlaw on aubcequam pagaa.
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Client Experience
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d) Strategic Communications & PR

Omertb*:a campaign ttWt IncraiFsad vlaJbH)^ aitd awaivnaM • Sea NH LiquOf Commiation
study (next page).

Approacti in oOJizing Pft to iuppert a mtaalen or butlneaa campaign - See prnviouk Oartmouth
HeaNti caae study.

Appreacfi to cMilagy planning f avPlMtlon - Our history with ORA dating badt to the Tax Amnesty
campaigii and aueoesa ewer the pest four-plus years, ahowcaaes our critical Ihinktno. strategic pianrang
and,abSty to deliver reetits.

Bi-weeldy atatui meetings snsuie we are In synch vytth DRA pricfitioe artd our regular cemrmmicetiofi
snsures we h«we'8n.undaietjr«dlfig of what i» happanir>g at foa agency. Our ability to quMly read to
unforsaarn avanta (ax: COVID, cnmlnai acbons), capitalize ert cunentewentsArenda (ax: tci law
changes, vuwal tfos) arxl irenslata oompBcstod topeca so the 'awsrage peraon' can undereisrM.
dsimdnstrirtse critical thinliing to bast serve DRA.
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d) Strategic Communications & PR

:IM«asur1ng.ROI -r. EwaJtwll^'biw progm##; mpbrtng •^.ojMirn^B'ourttrtpBOV .*"'' •
nBgiuler.b»sbiis>ey;to' crwting ooBwng;»u'^"M^ Vte h.pW f fn«etit>9» to rwvi^ ih« ttwuii of

projoctB •hd'provtoo'regular m^i» cos*#rf9« foportB to <rfirof*id«;our»4jec^M;«nd.«iticuIirt«
Rotum on Inyostjnont (ROI).

Montagnc Powort utHiiea ktodiRadk. one of Ihe meet edvanood jxrWlc rofwlon# rtuhegemeM end
media monitoftog eo^ifo plitfes.' avaiJable. MP » Ato to effectively monttor. inafyio newB end
report on mni rnedie coverage for DRA end idenlify media through the indodry'e moat accurate
media databete.

Our madia coverage raporta daBver daer metrtca in terma of volume of media covwege, tone
(positive, negative, rtautraO. reach (imprvaaiona. drculetion. unique mor^ty vieftora to webanee
where atoriea appear), and advertiaing vsiua equlvalancy - offering ■ maaaurabia return on .
mvaalmenl and benchmark for future efforla.

?'.r' t V'v;-;.r

3

■JS

4;-.

■r-'V,

M ■

'nu
='ii

la ie3MTM»CP0W«M



d) Strategic Communications & PR - Detailed Work Plan

Month InltUttv*. Tactic Tar^t Autfienc* Stalua 4 Maict Stapa

March ORA SJmpMlaa Tax Saaaon
Offer ORA a fluoorca and prwnoia waparwicy

pro^lna annual Mi tiparraeommandaBona and twaMahilne
OTC

Apdi FTAAwafffa
OaA aral ftnadu auSmlaaien on OAA irawbcna. au(i> ••
riTiMT of Aftomay ff«ntt RavMon. LMraQ* aubmlaaiorf ror
inadia pitchy pwrpowa

1

Itoy Maw Wahaha / t-ow 4 Modf cM Ineorna Tax WaMaf
n«w aaffwu.snd tranaparwicv (Mturaa

Prtanwl* Ua naiiaf preoram.ajM uodstad inoomt Mvala

juna CooifflNmhl to Innovalton. Tranaparancy A EfHciaJKy
MlgnfgM ORA'a onpoing.altorta to anplamantovanv*.
awiovalh* aoluticai* <o improve afRctoney & tranaparancy wiff\
taigwafl pitch

Juh LaotohrffM* Changaa
l^nttV hJbsM ndva tag>i<at)«« toxehaopaa and draff and
dMtoulepma ralaaaa

Rraat RataaM Suimrid* Madia

Award

Subn^aion /

P«0l

tndualry / StaHrwda

Madia

Proaa RaMaaaa Sttlawtoa Madia

Pin*

Praaa R

StatawWa i Indualry

Madia

Statawida Madia

Taam lo wont Mtfi ORAan updattog laa lipt:

coBadino d*** <"* accauna; ACH paymani
intermaOwi: MP Id draff praa* fMaaaa

Codaet data from ORA and draff autxriisalon /
phidi

Obtain datails and draff mataryda

OatharxlaU to buiW opmpafftoo caaa; draff and
dhMribvto medto pitch

Vtorkwdh Oaputy cdmmiaaionar and atoll ra
tdanttty wto maKa kay ttahahotom awaro ol
Changaa.

1» UONTACME POVHERS



d) Strategic Communications & PR - Detailed Work Plan

August - Beyond — Initiatives & Concepts

In addibon to itsms liatad and tingoing «r>d reapendrng lo reacliv® med«a inquirioa, *• facomnwid purauing opportunitiaa in tha tolloMvtg
afesa.

a«tttng to'knew DRA
•  Oovelop pite^ •d^rtyatiiying' DRA. un<»ai»t»ndir>g ha critical roia artd kaaping NN govairvmnl funcSoning
•  Educing tha piArlic on itow lax rates are set (Mp. ntunldpat tax rates)

Grantta Tax Connact

•  Highltgttt succmi of lha pfogranru Emphatlxe availability and accaaaibility of portal. Prcxnota key milealonea

Branding ^ _
•  Evaluata DRA'a curriant.brand and recomrnor^ ahhancorrwrt*-■ from gating a xtjrU^ukia ar^d atanderd prea^atton tamptate

•lo daveloping a new logo and coJiateral (ndid'- cfiaativa dwign and prinUng coaU would te aalima.led.^arBtaly):
Conenunlcattene Audft -1,^1

•  UftdartBke an updatad communicationa audit, anauring meaaaging. audiencea and toetka are raievant and fofwarO-toorting
•  Ei^fore aocial media, perticulafly Ltnfcedin «i a brend-touilding. communicelion and fecnjifrnenl >«hicla

•  Enforcemant
•  Support witti maasaga davelopmant. preaa reteaaea and media rtUUont (aa needed)

JO IdONTACNE S
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f) Cost/Pricing

Wi>Ao ■ •pvdfic budgot no* d®ftn»d. bM*d on our oj^jononco. wo mconvnemJ (»>• foRowing budgot •» our diteounhBd »Uto
agency rato of SI SOAtour (atandard hourty rala is. SSOfVnour). This would onablo ut to provide a high iaval of aorvico artd addraas the
hams eudined in tha dalaiiod work plan - induding nawar Kerns surrounding branding / sodal madia.

Coat ttOTn' Houra (monthly) Houfty ftala Houra s Houfty RaCa
(morrthty)

Davaloa'. maphain and imptemem a stratagic
cornmunicatkons and pubdc ratatioru plan

10 S1S0 S1.500

Oowelop ami maintam a stratagic oommunication and
inibsdw calandartar dte Btaa

$150 $300

Oavatop and maintain inftuancar list for NHDRA

OevBlop maintain ratabonaMp bubdrng program for
Silaals and Rantalt Tax Oparator*

$1S0

$150

$300

$300

Oavolop and rrwintain a madia mlbathm program both
reacdwa and plannad

$150 $900

Total Monthly Moura $ Budgat

Total AnntAl Houra $ Birdgac

MONTAONC PQUCRS

22

264

$150

$150

$3,100

$39;C(rO
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINISTRATION

109Reasant Street

CONCORD, NEW HAMPSHIRE 03301-6396

ADDENDUM #1

PROPOSAL DUE DATE: March 13. 2023

TORFP REV #2023-02

PROPOSAL DEAOUNE: 1:30 EST

FOR: Strategic Communications and Public Relations Services for the NHDRA

>.CHANGEiDESCRIPrnON..M;:;^•ORFP-'SECTlONif;

RFP REV 2023-02

The attached RFP REV 2023*02 been amended by rspladhg It with a version
that incorporates some changes in format, style and substance. NHDRA has
endeavored to summarize the sutistentMe changes as shown below. Read
through the amendment carefulV and ask questions by the extended Inquiry
deadline. Following are the most notable substantive changes:

1. Tlmfelihtf Schedule df'Events - some dates have been exlerufed;

2. Section 3 - Addllionat'Reourromghts^— the reliance to.Attacdimem #1 and
to a corifidentl^ity agreement has'lMen removed and replacod.u^.
language added to Section 6 'Vendor Onboardlng Forms and Agreements:

3. Section's - Comnernv Prdttle ~.the ihlgatlon that must be dlsdoMd has
been' brioadened bymm the! quaiiner 'rh.M'flfch an adverse dot^s/on;
might nsuft In a material change in iho company's ffnanc/ai c6ridHi6n or
hriuro viatriHty:

4. Secdon a"-"Ver>dor OnboerdinQ'Fofms-Bnd Acreemonts - this sufasectten
has been added along with a link to the required onboardtng documents to
require the Vendor swarded the Contract to execute the ortboarding
documents and agreemerUs twfore commencing work under the Contract;

5. Aippbndtx B - original Appendix 6 was updated by replacing (he 2019
versfori of this P-37 form with the February 2023 version; and

6. Appendix C - origlrtslj^pendix C was removed and original; Appe'n O
(Prdpbul T^smittal Letter) was renan^ed^as AP^ntl'k Q. Bind the; dates
' on the Transmittai Letter were updated/extended.

CONTACT: Roger Marchand
TEL. NO.: (603) 230-5074

BIDDER

UH
mu6t:be.6igdocu

IS ,o.

AOO^SS 03^ -

TEL. NO.. S5t<3G). y iJ
(Please type or print .name)

RFP ADDENDUM PI



RFP REV 2023-02 STRATEGJC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Attachment 8 - Montagne Powers Offer Sheet

f) Cost/Pricing

WhRa'a specific budget was not defined, based on our ei^erie^ce, we recornmenid the toUbwihg budget at our discounted stale
agen^ iaie oi _S1S0/hour (iiartdard hourly rate ls Ssbo/hourj,^ wbuW enable^us to prm^dc d high level of service and address the
iiej^:puiUnedJn dotsll^ vwrtt plan - irKtudlhg nmd/ iterhs sumMndlng t^

Cost fteiri Houni (monthly) Hourly Rate Hours x Hourly Rate
{monthly)

Oovalop. rnslntoln and ImplemertI a strategic 10 SiSO 11.500
ccmmunicsiions and public relations plan

Oevetop and mairttaln a strategic communication and 2 $150 S300
inidaiive calendar for the State

Develop and maintain inOucncer list for NHORA 2 SISO 1300

Develop and maintain relatlonshio building program (or 2 HSO $300
Meats and Rentals Tax Operators

Develop and maintain a media initiative program both 6 S150 1900
reactive ar>d planned

Total Monthly Hours A Budget 22 S150 13.900

Total Annual Hours & Budget 264 1150 139,<00

24 uoNrAOMEeoweas



AlUcfamcnl C

State of New Hampshire

Departineiiit of State

CERTIFICATE

I. David M. ScanIan, Secretary ofSuieof the Siaie of New Hampshire, do hereby certify that MONTAGNE POWERS. LLC Is

a New Hampshire Limited Liability Company registered to iransacl business in New Hampshire on April 12. 2007.1 further

certify that ell fees and documents required by the Secretory of Stale's otTicc have been received and is io good standing as far a

this ollice is coacencd.

Business ID: 576010

Ceniricatc Number: 0006202850

%

o

•ft
7-^

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the Stale ofNcw Hampshire,

thlsllthd^of April A.O. 2023.

David M. Scanlan

Secretary of State



CERTrFICATE OF AUTHORITY

The undersigned, being the sole manager (the "Manager") of MontagncPowers, LLC, a New
Hampshire limited liability company (the "Company"), hereby certifies that (1) the Manager is the sole
manager of the Company and is qualified' and authorized to make this certification and to give this
certificate, and (2) per RSA 3G4-C;83. I. the pcison identified below (the "Authorized Person") is
authorized to take all action and to prepare, execute, deliver, and file all such agreements, amcnd^nts,

instruments, documents, and certificates in the name and on behalf of (he Company that arc necessary or
convenient to bind the Company contractually with the State of New Hampshire.

Autboriz^ Person:

^^ward j. Powers-nij-Merobcr

IN WITNESS WHEREOF, the undersigned, Manager has executed this Certificate of Auihont>'

as of the date wriacn below to be effective as of June 20,20^. Thisccrtiificatc may be signed and delivered
elcctrOTically and is binding to the same extent as an priginal, ink-signed certificate.

MONTACNE POWERS, LLC

A /Vri* Hampshire limited liebttiiy'.comf^fiyr

a'lc: t

Name: Scotl A. Tranchcrnonlagne

Its: Sole Manager



Allachmcnl D

A^^KCf CERTIFICATE OF LIABILITY INSURANCE o«<B|aa«orrrrn

4/24/2033

TMa CEAnFiCATE UtSSUED AS A MATTER OF MFORMATiON ONLY AND CONFERS NO RIGHTS UPON THE CCRTIFKArE HOU^R.:THIS
CERTtFtCATE DOES MOT AWRsUfh/ELY OR RECAtMELY.AMEMO. emMO OR ALTER THC COVERAGE AffORDEO BY THE POLIClEa,
BELOW. THIS CennFlCATE OF INSURANCE ODES NOT COMSTTTVTE A CONTRACT BETWEEN THE BSUINC IMSUReR(S). ♦UTHOROEO
REPRESENIATIVE OR PRODUCER ANO THE CERTIFICATE HOLDER.. , _

IMPORTANT NmseartUMst* heMarb ■nAOOmONAL:0<SUREO. Btapolteytlss|««jatbaaAdor»sd: B SUSROOATIOH aWAIVEO, «ubiM to
lira lartns and condKlens ot (ha poOor, cailsln poBtlas may raqvUa tn •aderaamsnt A atstpmaiA on Uib cartBlcato deaa net eerrfsr Hskta to uta
uNtfleato hoMar M Bau of ssch andoraamtat^t).

Mmucsi - •

triaccecak XAsuxonoa

X6* Coooecd at.

Manehaatac n 03104

Dema.^Daye

dann aA wialnmix snea. com

.  . .WtuaniR'irMnauai'rd^'uee.. - - . . -  . MAiea.-

imjUfSAi'Taarlia'aa" Xndioiinitv 16333

MMKO

Hontnona Pewmro, U,C

114 do ttraat toica 30S

Hanehaatar MB 03101

-  ... 24196-.

W«Cmae':liiat--p'raewin?'9a'^ie«a; Inc. 1  . .

>waumd> - w.

«M0ket

araMenfi

^COVEIlAC£3, iCERTlFICATg WUMBERigj-av'jU: . . . -
THlSIS;10CGailfY'mAT<THEPOilCl&SOf IMSWRaHCC USTED.B&LOWhAWe SStK ISSUED TO THE w3UA£0 MaM ED ABCn/E I^R.TMli.raijCr.PERlpO
iwbiCATtorNOtvwKstAMObw^w'REQOiREiiw/rERy OR c0N0»Tib« OFAKrcowniACTOROTKe* oocwtfWTWTH aes^cTiTowicH two
CERHFICATE UAY B€ ISSUED iOfI UAV F^ftTAW. THE INSURANCE /U^POROCO SY THE POUCCS OESCfOKO »^E)N IS SUBJECT TOALl TK TERMS.
EXCUSMMS AMD OONCXTtOftS CP SUCH AOUCICS. UUfTS SHOMN MAY HAVE BEEN REDUCED BY PAID CUUUS.

CORMOie^tyMWMiRUTT
CXAlMllMOC ca OCCUR

OP^OOeietoTtUMrTAAAJOAtR:
i»] -CACV Pf] 3S I I toe

iMm

II*»

CiiCN ooeuwRtwct
DUUCb lOKEVlU) ~

I I
weo CA yuw •«»

fTltmiMI I iimf irlAfflT

(BtOUM-ACCACCAIC

RRODuCTS . CDUAOR AGO

ea*u4^ueaca.r-

i.eoo;ooe

_ so.mo:

j.ooo.ooo

a.ooo.ooo

AUTOUOOAe UAttUTT,

<M.YAino

Ml OAKS
AW1O0

•Hweo AUTOS

tOo*y wuuirr «»>

•CHCDWSO
AUTOO -
NOHORMCO
AUTOS

|1«> tOa*.r. ifWURY

"FSiPBPTTTOCSa"
jSb. ■

UK«tlAUA«

penli

OCOAI

CIAMSmaCC

et£H OCCURRCHCS^ 'S.-oeo.ooo

8.OOP.

RfTERTIpT't- f.MO

MAOtMOYCRrUAOUTT. .. , _
AMV'meRKTOMMunKACKcvtMV,
OYRCtMCaM* CiCUKtCaT'

ofiSwTOwOrOMWAtWKRRWi

'-iv:
TST!

□
CA.SACM ACooewT

OlOKASS- EA u^umz

ei. 0*ASC. AOlXVuitiT

TcofRasiRnal Uablllcy

CytMr

Mmnuri 414 *i laa •«

i-A-SU«SI

t/*>YS«2>

•/is/»aaj

s/as/aBta

a/ls/iM)

8,000,

3,0OO,

ooo

CM

0«JCI»nMOAU*EA«IIUK<I.Oe«YWA8JWPICl«» (AOOAPTtT.A«Rii ilAi i ^ iiwy »» !■ rl i IY —»■

Tb« CRrElPieRM .beldar Lg nmamd u J^diOloaAl Xoaucod with cm^aje^ to llsbillCy if by oignod
nitCM eeocrw'ct or ■gm—nt. 30 day C«ne«Jiik.tion Aotie* ascwptiohi 10 dwyw ootic* sptiliws £ot
nrin piynonr oC proaia mnd/oe RubiitAntiAi lacrooM in h*a*jcd. Policy bxaS7lOX714-20 locludos BuoIboao
Porsonal Prap«rty in cho uowt of 830,000 «c RoploQ—ant Co«c eauo* of Iom Cpocial roca trich 100%
co-iaounnco

Rngac. KarehandSdra. nb'. cov

MU Dapartoaant of Ravaoaa Adniniatxation
109 Plaaaant Sc.
PO Boa 4S7
Coneecd, MR 03302-0457

i  - - -

8HOULOANYOP THE AOOVC DCSCIBBEn FOUCIES BE CANCCLLEO BEPORC
THC CXPUUTOr DATE 1>«tAE0P. NOTICE MtU. BE OEUyCftCD IM
ACCOROANCE WrTH THE POUCY PROVISIONS.

«f moMiD aameMMTlnK

BMecc. Wlecsocale/DMO ^

ACORO 35<201BA)1)
INS028 OOTAeil

TTto ACORO nsmo snd 'osR *** fogtstecod marks of ACORD



CERTIFICATE OF LIABILITy INSURANCE
OATE (MMieonrvrn

' 03/26/2023
THIS CERTIFICATE. IS, ISSUED AS A MATTER'OF, INFORMATION ONLY AND CONFERS NO RIGHTS UpON; THE CERTtPICATE
HOLDER. THIS CERTIFICATE DOES NOT, AFFIRMATIVELY OR NEC^ATtVELY'/UNENOr EXTEND OR ALTER THE COVERAGE
AFFOROEO,eY THE POLICIES BELOW. THIS CERTIFlCATE CMv.INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUiNO MSURERfS). AUTHORIZeD REPRESENTATIVE OR RRObOCER. AND THE C^TIRCaTE'HOLDER.
IMpmTMT:'-lf the ortincet* heider b an ApomONAL INSURED, the poOeyOa*) ntuet be endorsed. IT SUBROGATION1S WAIVED.
Bubj^ to terma end eohdIUena of thtl^l^.'OHWn: pol^v. may require in endorsemenL A statemeht en thie eerttficeta doaes

. .noTeortfar hghtt to tlW cartincata holder in lieu ar.such'VridonMrmhtlt).
ntooucea ~ *

AP INTEGO (NSURANCE GROUP LLC

7B2S0B4B

375 WOOOCLIFF DRIVE STE 103

FAIRPORT NY 14450

CONTACT N*MS:

F|««- <eMJ289-203B " ' - fAX
lAjCiMto'eaji ' " ' (A«;ito}:

CALUL AOMLSS:

■  1 ■ - " wsoatufsjAFfoiojeiccovtaACS * najc*
MeimeaA; T«Hn City Fire InsuranMCornpeny 20450

iwaueea

MOTn-AGNE POWERS LLC

814 ELM ST STE 205
MANCHESTER NH 03KI1-2130

IKSUACRO:

»<SURjl{l C :

MSuaeao:

wsuiunt:

msuUBF:
.

■COVeRAGE3i _ -CERTtFICATE NUWBCR:. .REVTSiONKUMSeR:
THIS IS TO CERTIFY TKAT1XE POLICIES OFINSURAMCE USIfcO BELOW HAVE BEEN iSSUEO TO'THE INSURED NAhlED ABOVE FOR TTIE POLCV. PCmOO
INOICATEONOTynTHSTANOiNG ANY REOUIREUENT. TERM OR CONOrTION OF ANY COKTRACT OR OTHER OOCUMEKT WTTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE IHSURANCE AFFORDED BY THE POUClES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

- fcUCYIWBSR I W I HkRlrUF
laa. ffiOL - • - "'■WOWYVW ntwottfffm

TYFt or •OURANCe UMTTS'MSa;

JJ2

CCtil'ACCaECATe UMT AWLNS per:

COMMCR^L CCHtAN.U*WrY'
"7jaAi»^Ac»oiE|2^ [SCCUR

EACHoccumeMCE
STcxcirTSTasTO:"

^ EV.<A«r era pwwaitt
re<ooMM:«AOYi*uuRT.

CENfRAL ACCnCOATE

Moouds ■ cOHnoF Aoe

COMMEOStHOLEiJiiT'
-

AVTOMOMA UAWLnV

ANY AUTO BOOILV MAJRY (P«r «m«a]
AU.OWNCO
AUTOS
HM£0
AUTOS

SCHCOULEO
AUTOS
NONOTVNCO
AUTOS

•0(M.YWJURV|Av

I'HOI^inY Plil*«Oe
riMriiiiid<i»i>

Z553r
cuuus.
MAOe

IMtBREUA LlAB
UCUSUAB

CACMOCcuRKeMce

' .jRCTENTlONf .
OI^MSATK^ -

AMD eHFlOYCRr UAOAJTY.
AMY ' ■ rm
pnoFwcnMPAATHERfexECunve ^
CFncovMoqcR Exauoco? (jC
IMMMarjrMMMI
• l««.AMatk*wMv

RrPTWOFOFEHATPKB>^.

rrM'^c
wk:
laL

tb'weggootsb
EJ-EACH ACOOCKT S1,000,OQO

CM/24/2023 04/24/2024
E.l_ OCSCASe <A EUFlOVEE S1.000.0CX)

EL. OtSEASE-rOKCYUUT SI.000.000

PfSCM^WMOfOFtfUnOMSfLOCATKtn/VEHICLEUkCam IDI.AASW«iN RwrmA*

TTioMusual.toBw.lnstifod'B.Opefotlons. . ..
StfMBulikiMar *■ «HirAwlM«wr»,ipiri to i—lArW)
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