State of New Hampshire
Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005

www.revenue.nh.gov

Lindsey M. Stepp Ora M. LeMere

Commissicner Assistant Commissioner

May 2, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (“DRA”) to exercise a renewal
option and amend the contract with Montagne Powers, LLC (Vendor #166353), a
Manchester, New Hampshire company, to increase the contract amount by $40,000.00
(from $80,000.00 to $120,000.00) and extend the completion date from June 30, 2025 to
June 30, 2026 to allow Montagne Powers to continue providing strategic communications
and public relations services to the DRA effective upon approval of Governor and
Council. The contract was originally approved by Governor and Council on August 02,
2023 (item #26) and amended on March 27, 2024 (item #36).

100% General Funds

Funding is available in the following account:
01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103-502664 Contracts for OP Services FY 2026 $40,000.00

EXPLANATION

The DRA seeks to continue its relationship with the contractor due to a continuing need
for strategic communication and public relations services. An extension of the Montagne
Powers contract will assist DRA in fulfillment of its mission to fairly and efficiently
administer the tax laws of the State of New Hampshire in a manner that merits the highest
degree of public confidence in our work. We expect Montagne Powers to continue
providing DRA key support in the following areas:

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in programs and services of the
Depantment of Revenue Administration are invited 1o make their needs and preferences known to the Department.



o Continued support with frequent open and transparent communications with the
public.
Continue providing strategic communications and public relations services.
Continue utilizing the contractor’s deep level of understanding of the DRA’s
needs in communicating to the taxpayer and practitioner communities on
important topics like cases, technology updates, and legislative changes.

¢ Continued outreach efforts regarding DRA’s Revenue Information Management
System (RIMS) to promote system highlights and enhancements.

The original contract beginning on August 02, 2023, had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties’ prior
written agreement on applicable fees for each extended term, and subject to the approval
of the Governor and Council. With the proposed amendment the Department is choosing
to exercise this renewal option for an additional one-year term, to expire June 30, 2026.

Amendment No. 2 modifies the Contract’s completion date and increases the contract
price by $40,000.00.

We request your consideration regarding this matter.

Respectfully Submitted,

Lindsey M. Stepp
Commissioner
Department of Revenue Administration



Amendment No. 2 of the Department of Revenue Administration
Contract for Strategic Communication and Public Relations Services,
RFP REV 2023-02, Dated July 12, 2023

The New Hampshire Department of Revenue Administration (DRA) and Montagne Powers, LLC,
(Vendor #166353) a Manchester, New Hampshire company with a business address of 814 Elm Street
Suite 205, Manchester, N.H. 03101, arc parties to an agreement for Strategic Communication and Public
Relations Services which was approved by Governor and Council on August 02, 2023 (item #26) (the
“Contract”) and amended on March 27, 2024 (item #36.) DRA has further and continuing need of the
services provided under the Contract and the Contractor is willing to continue to provide said services
under the same terms and conditions except as amended hereby. The parties hereby agree 10 amend the
Contract as follows:

1. Amendment and Modification FORM NUMBER P-37 ltem 1.7
ftem 1.7 of the Contract is hereby amended such that the completion date is changed from June

30, 2025 to June 30, 2026.
2. Amendment and Modification. FORM NUMBER P-37 Jtem 1.8

Item 1.8 of the Contract is hereby amended such that the contract amount is increased by
$40,000.00 from $80,000.60 to $120,000.00.

3. Effective Date and‘Continuance
The Amendment is effective upon Governor and Council approval. All Other Terms and
conditions remain the same.

This Amendment No. 2 of the Contract is hereby incorporated by reference into the Contract, as
previously amended, and expressly made a part thereof. All other terms of the Contract are hereby
reaffirmed and remain in effect and unmodified.

The parties hereto have set their hands on the _{ day of April 2025.

By:(/yiickarey M. e oo By:
Lindsey #4: Stepp, Commissioner E. J. Powers, Redriner
Depariment of Revenue Administration Montagne Powers. LLC

Approved by the Attorney General (Form, Substance and Execution)

MNathan W. Kenisan-Marvin
Assistant Attomey General

Approved by the New Hampshire Governor and Executive Council

By: . i . On:




State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that MONTAGNE POWERS, LLC is
a New Hampshire Limited Liability Company registered to transact business in New Hampshire on April 12, 2007. 1 further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned. .

Business ID: 576010
Certificate Number: 0007142409

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 1st day of April A.D. 2025,

David M. Scanlan

Sec;ctary of State




Certificate of Authority

Corporate Resolution

L SeatT TRAWHEMTRGISE , hereby certify that | am duly elected Clerk/Secretary

{Name)
of IMC:»-FT&CSQE_ oV AND . I hereby certify the following is a true copy of
{Name of Business) i
a vote taken at a meeting of the Board of Directors/shareholders, duly called and held on __ j, >

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That == - S. POLDE_QS is duly authorized to enter a contract on
(Nome and Title)
behalf of MOMTAGNE. "PONERS with the State of New Hampshire and any of its

{Nome of Corporation or LLC)
agencies or departments and further is authorized to execute any documents which may in

his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this certificate is attached. | further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
person listed above currently occupies the position indicated and that they have full authority to
bind the corporation to the specific contract indicated.

DATED: L” ! / >S5 ATTEST: {W‘V‘f 7;;—\/ M‘“ ‘




ACORD

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDDIYYYY)
4/1/2028

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS'
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I1SSUING INSURER(S}), AUTHORIZED

certificate holder In lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURI-ED. the policy{lés) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate doos not confer rights to qm

PROGUCER MWT Susan Biron
Wieczorek Insurance e oy (603)668-3311 | -
166 Concord St. _E.E&u_u Susan@wirinaurance.com .
. .- - INSURER(S) AFFORDING COVERAGE o NAICH
Manchester NH 03104 INSURER A : Paarless Indemnity. |.a@333
INSURED SURER B : Libexty Mutual _ 24198
Montagne Powers, LLC WNSURERC:Risk Placement Services, Inc.
814 BElm Street Bulte 205 INSURER D :
. INSURERF: - - P
Manchester NH 03101 INSURERF.; . : s e ; ’
"COVERAGES CERTIFICATE NUMBER:25-26 Bagsic Revised w-Cyb " REVISION NUMBER:
THIS IS TC CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
TiNsRT: - - . —
LTR TYPE OF INSURANCE mf FOLICY NUMBER- . M i&ﬁ% L)
X .| COMMERCIAL GENERAL LIABILITY ) i ; 1 EACH OCCURRENCE [ 1,000,000
A | cLamspmane E] ocCuR ! o Y oent |8 50,000
[ | X ; B2a57101714 (36} 572172025 | $/31/2026 | MED EXP (Any oow person)  |'S 5,000
- PERSONAL & ADV INJURY | $ 1,000,000
| GENV AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000, 000
| X | PoLicY chl "01-' Loc PRODUCTS - COMPIOP AGO. | § 3,000,000
-] lower- " s
AUTOMOBLE LIABATY WEKEEEL_ UL
= : ANY AUTO 'BOOILY INJURY (Per person) | 8
[ | Ak Sumen OLEED BIASTIONTIA (26) s7a1/202s | s/21/202¢ | BODILY WUURY (Per sccigent) | 5
| _ e wm "FROD ﬂf!‘ﬁhw s
o ki [E - e & i3 ; 3
T X Jumerenautas 7| foccur - EACH OCCURRENCE 5 5,000,000
B | EXCESS LAB CLAIMS MADE | AGGREGATE ) 5,000,000
DED. ] x'[ RETENTION § 10,000 | X  US057101714-36 s/21/2025 | s/21/2026 3
“| WORKERS COMPENSATION e = BER oTH-
AND EMPLOYERS' LIABHITY YIN i _l.ﬂﬁELE‘. | IER
ANY PROPRIETORPARTNEREXECUTVE 'EL_ EACH ACCIDENT 3
OFFICERMEMBER EXCLUDED? NIA
[Msndatory In NH} EL. DISEASE - EAEMPLOYEE | §
o 1)t yus, cuscrive uncer SE
N oé_&mmonosopfmnousm . EL. DISEASE - POLCY LIMIT |3
C | Professional Liability EOMHAF161651221-004 5/28/102% 5/25/2026 | Limi 5,000,000
"C | Cyber Liability nCXCYR-P-5056651,23 03/15/3025 | 03/23/2026 | Lk 3,000,000

DESBCRIPTION OF OPERATIONS [ LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may ba

had If more space is required)

written contract or agreement.

‘co-insurance

The certificate holder is named as Additional Insured with regards to liability if required by signed
30 day Cancellation notice exception:
non-payment of premium and/or substantial increase in haxard. Policy BZA57101714-20 includes Puainess
Parsonal Property in tha amount of $20,000 at Replacement Cost cause of loss Spacial Form with 100%

10 days notice applies for

CANCELLATION

CERTIFICATE HOLDER
i o Roger _Marchand@dra.nh.gov

NH Department of Revenue Administration
109 Pleasant 8t.

PO Box 457

Concord, NH 03302-0457

I

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

IR Wieczorek/SUSAN Q‘a‘—)-‘-g'&

ACORD 25 (2014/01)
INS025 (z0t401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD nzme and logo are registered marks of ACORD




State of New Hampshire
Departitient of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005
www.ravenue.nh.gov Ora M. LeMere
Assistant Commissior -

Lindsey M. Stepp
Commissioner

March 6, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (“DRA™) to exercise a renewal
option and amend the contract with Montagne Powers, LLC (Vendor #166353), a
Manchester, New Hampshire company, to increase the contract amount by $40,000.00
from $40,000.00 to $80,000.00, and extend the completion date from June 30, 2024 to
June 30, 2025 to allow Montagne Powers to continue providing strategic communications
and public relations services to the DRA effective upon approval of Governor and
Council. The contract was originally approved by Governor and Council on August 02,
2023 (item #26).

100% General Funds

Funding 1s available in the following account:
01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103-502664 Contracts for OP Services FY 2025 $40,000.00

'EXPLANATION

The DRA seeks to continue its relationship with the contractor due to a continuing need
for strategic communication and public relations services. An extension of the Montagne

" Powers contract will assist DRA in fulfillment of its mission to fairly and efficiently
administer the tax laws of the State.of New Hampshire in manner that merits the highest
degree of public confidence in our work. We-expect Montagne Powers to continue
providing DRA key support in the following areas: )

¢ Continued support with frequent open and transparent communications with the

public.
s Continue providing strategic communications and public relations services.

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for efiective communication in programs and services of the
Department of Revenue Administration are invited to make their needs and preferences known to the Deperimant.



» Continue utilizing the contractor’s deep level of understanding of the DRA’s
needs in communicating to the taxpayer and practitioner communities on
important topics like cases, technology updates, and legisiative changes.

» Continued outreach efforts regarding DRA’s Revenue Information Management
System (RIMS) in order to promote a major operating system upgrade to the
DRA’s Revenue Information Management System (RIMS) and the public
outreach that will accompany the rollout of the DRA Website Redesign.

The original.contract beginning on August 02, 2023 had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties’ prior
written agreement on applicable fees for each extended term and approval of the
Governor and Council. With the proposed amendment, the Department is choosing to
exercise this renewal option for an additional one-year term, to expire June 30, 2025.

Amendment No. | modifies the Contract’s completion date and increases the contract
price by $40,000.00.

We request your consideration regarding this matter.

Respectfully Submitted,

sy M. Stepp

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No. 1 of the Department of Revenue Administration
Contract for Strategic Communication and Public Relations Services,
RFP REV 2023-02, Dated July 12, 2023

The New Hampshire Department of Revenue Administration (DRA) and Montagne Powers, LLC,
(Vendor #166353) a Manchestér, New Hampshire company with a business address of 814 Elm Street
Suite 205, Manchester, N.H. 03101, are parties 1o an agreement for Strategic Communication and Public
Relations Services which was approved by Govemor and Council on August 02, 2023 (item #26) (the
“Contract”). DRA has further and continuing need of the services provided under the Contract and the
Contractor is willing to continue to provide said services under the same terms and conditions except as

amended hereby. The parties hereby agree to amend the Contract as follows:

Item 1.7 of thc Comract is hercby amcnded such that the complctlon date is changed from June
30, 2024, to June 30, 2025.

2. _Amendment and Modification FORM NUMB RP-37 ltem 1.8
Item 1.8 of the Contract is hereby amended such.that the contract amount is increased by
$40,000.00 from $40,000.00 to $80,000.00.

3. Effective Date and Continuance

The Amendment is effective upon Governor and Council approval. All Other Terms and
conditions remain the same.

This Amendment No. 1 of the Coatract is hereby incorporated by reference into the Contract, as
previously amended, and expressly made a part thereof, All other terms of the Contract are hereby

reaffirmed and remain in effect and unmodified.

The parties hereto have set their hands on the 31 day of January 2024

5 M. Stcpp, Commlssmncr
Dcpartment of Revenue Administration

yn: March 5, 2024

Assustant Attomey General
Approved by the New Hampshire Governor and Executive Council ’

By:___. On:




State of New Hainpshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that MONTAGNE POWERS, LL.C is
a New Hampshire Limited Liability Company registered to transact business in New Hampshire an April 12, 2007. T further

certify that all fecs and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business 1D; 576010
Certificate Number: 0006366531

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of January A.D. 2024,

" David M. Scanlan

- Secretary of State




Certificate of Authority

Corporate Resolution

L Seer T CEATRGRE , hereby certify that | am duly etected Clerk/Secretary
(Name) L
of MOLTAGIE. PRUELD .. | hereby centify the following is a true copy of
{Nome of Business) '
led and held on 112} 243

a vote taken at a meeting of the Board of Directors/shareholders, duly ca
at which a quorum of the Directors/shareholders were present and voting.

VOTED: That E‘ S Pavees is duly authorized to enter a contract on
{Nome and Tme!
behaif of MOMTHO Ve PONE (& ‘with the State of New Hampshire and any of its

{Name of Corporation or LLC)
agencies or departments and further is authorized to execute any documents w

his/her judgment be desirable or necessary to effect the purpose of this vote.

hich may in

| hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this certificate is attached. | further certify that it is

erstood that the State of New Hampshire will rety on this certificate as evidence that the
ve full authority to

und
person listed above currently accupies the position indicated and that they ha

bind the corporation to the specific contract indicated.

DATED:_l / ” H-203Y  amest: Mﬁf :




’__..--’
ACORE)
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CERTIFICATE OF LIABILITY INSURANCE

4/24/2023

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER' OF INFORMATICN ONLY AND CONFERS NO RIGHTS UPON THE.CERTIFICATE HOLDER. THiS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE 'COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

:cortificate holder in licu of such cndorsomont(l :

IMPORTANT: . [f the cerlificsto. holder ts an ADDITIONALINSURED, the, polIcy(Ios) must bd endoracd. - SUBROGATION IS WAIVED, sub]gcg lo '
the terms and conditfons of the policy, certaln policiss may require an endorsumam A statement on this certificate does not confer dghts ta the

written contract orx agreement,

co-insurance

DESCRIPHON QOF OPERA'HONSILOCAIIONSIVEHICLES (ACORD 1901, Additional Rernarks Scheduls, may be aitsched if more space is nqulnd!

The certificate holder is named as Additional Insured with regards to liability if required by signed
30 day Cancellation notice exception:
non-payment of premium and/or substantial incraease in hazard. Policy BZA57101714-20 inciudes HBusineas
RPersonal Property in the amount of §20,000 at Raeplacement Cost cauze of loss Special Form with 100%

10 days notice applias for

" CERTIFICATE HOLDER

CANCELLATION

Roger ;Marchand@drs.nh.gov

NH Department of Ravenuve Administration
109 Pleasant St.
PO Box 457

Concord, NH 03302-0457

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES HE CANCELLED BEFORE
THE EXPIRATIOM DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

f,
Rohert Wieczorek/DMD f%_‘__ ~>5-\"

ACOQRD 25 (2014/01) The ACORD name and logo

INS 025 (201401)

@' 1983—2014 ACORD CORPORATION All dghts, resenm
are registered marks of ACORD %

OATE (MMDDYYYY)

Ll

PRODUCER Em:;;— D'onnn DEY;S i o . :
Wisczorek Insurance PHONE. . . (603} 668-3311 | Tak gy, €93 sen-maay
166 Concord St. ADDREES: | donn;ewlzinsurance com -
- NSURERS) AFFORDWG. covawe ~ 5 wacw
Manchester x KH 03104 INSURER A ; Pearless Indemnity 18333,
INSURED - iNSURER B : Liberty Mutual - 24198
Hontagne Powars, LLC INSURER C :Risk Placement Setfvices, Inc. =
Bl4 Elm Street Suite 205 INAURER B o i ; - :
d | msureR g
Manchester . NH 03101 " INSURER F 1. R ' b = M "
COVERAGES' ) CERTIFICATE NUMBER 23-24 AL REVISION NUMBER: " o
THIS, 13 TO,.CERTYIFY THAT THE POLICIES OF INSURANCE LISTEQ BELOW HAVE BEENISSUED TO THE TNSURED, NAMEDABO’VE FOR THE: I’OLICY PERIOD -
INDICATEU NOTWITHSTANDING ANY. REQUIREMENT TERM O‘R CONI)ITION OF ANY CONWCT OR OTHER COCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. . .
BT =
) 'f-?: _ .. TYPEOF INSURANCE 1;33 YT L POLICY NUMBER l'm]cm ,Sa'b'ﬁvm"" - LIMTS TLTAEIDRES .
"X | cOMMERCIAL GENERAL LIABILITY ’ EACH OCCURRENCE kY 1,000,C .
N " coumsaune E] occuR , : | PREVSES [Capemurrnen) K 6 50,6
x| RZAS71L01714 {28) 5/21/2023 | $/21/2024 | MED EXP (Any one person) | & . 3.0
_ ; 'PERSONAL. 8 ADV.MILRY | 8 1,000,0;
GENLAGGREGATE LMIT APELIES PER; GENERAL AGGREGATE 5 2,000,0.
X | poucy PR Loc BRODUCTS - COMPIOPAGG | § 2,000,0 ;
. K
J-omnewi. R _
AUTOMOBILE LIABILITY cmmu e I " 1,000,0:
- | ANYAUTO BODILY INJ..IRY (Por perven) | ¥ S
:&TOS ED - iﬁq-ﬁos ED BIASTIO1T14 (24} 8/21/2023 s/21/2014 BODILY INJURY (Per :chcnl) 5 -
.| HIRED AUTOS ﬂ ',:.31'-‘05 = JEI.MEEI’ - ¥
=
"X | UMDRELLALIAB x | occur” EACH QCCURRENCE . i . soge,0:
B EXCESSILIAD CLAIMS-MADE . |} AGGREGATE i %6000
. ‘oec. | X | rerermon.s 10.000 | X. USO57101714-24 ss21/72023 | ss2n/z0ze |7 L 3
WORKERS COMPENSATION I 'fl'ﬁ'” I B2 |‘C"E="‘f' —pe
AND EMPLOYERS' LIABILITY in L SIATY
ANY PROPRIETOR/IPARTNERVEXECUTIVE b EL. EACH ACCIDENT. -§.
OFFICER/MEMBER EXCLUDED? D NiA =
(Hmdaloty in m] .E.L DISEASE - EAEMPLOYEE | 3 .
crive w T )
scmr:nou O OPERATIONS, betow . _ |- DtsEAsSE . POLICY LEATT | 5. . .
C P:af:a-xonu Liability CONMHFLE1691222-002 5/2%/2022 572572023 | tem 5,000, 0
D | Cybex UCKCYR-#-5056651 a/23/2022 0/25/2023 | Ume 3,000,0



State of New Hampshiie® 23 = 228 RCY
Depanment of Revenue Administration

109 Pledsant- Street
PO Box. 457, Concord. NH 03302-0457
Te#aphone 603-230-5005
www.revenus,nh_gov Ors M, LeMare

Lindsny M Shpp
Commissionss Assistnt Comminsiones

luly 12, 2023

His Excellency, Governor Christopher T. Sununu

and the Honorable Council .

State House ]
Concord, New Hampshire 03301

REQUESTED ACTION.

Autharize the Department of Revenue Administration (DRA) to enter into a retroactive contract with
Mantagne Powers LLC {Vendor #166353) (“Montagne”), of Manchester, New Hampshire, to provide
strategic communications and public relations services to the DRA, in an amount not to exceed $40,000,
with three options to renew for one additional year each, effective July 1, 2023 upon Governor and

Cauncil approval through June 30, 2024.
Funding is available in the following account: :

01-84-84-840510-108B0 Taxpayer Services, Department of Revenue
Administration

FY 2024

103-502664 Contracts for OP Services $40,000.00
EXPLANATION

This requast is retroactive because the Depariment required more time to acquire the necassary
documents to finalize the terms of the contract than was anticipated. As a result, the Department was
unable to present this request to the Governor and Executive Council in June 2023. Therefore, the
Oepartment requests the contract be retroactively eﬁ‘ectwa to July 1, 2023 to avoid any interruption of

the services provided to the agency.

The DRA seeks the assistance of Montagne with strategic communications and public relations services
in furtherance of the DRA's mission to fairly and efficiently administer the tax laws of the State of New
Hampshire in a manner that merits the highest degree of public confidence in our integrity. One way
that the DRA achieves this goal is through frequent open and transparent communications with the
public. The DRA has previaus experience with receiving strategic communications and public relations
services from Montagne and feels that continued utilization of a professional vendor in this field is the
most efficient and effective way to communicate important topics like cases, technotogy updates, and
legislative changes to the taxpayer and practitioner community. Additionally, in the next year the DRA

TOD Accoss: Ralsy NH 1-800-735-2084
individusls who nsed auxiliary eids for sffactive communication in programs snd serviows of e
Deperiment of Revenus Administration s invited (o maka their needs and prefarsnces known fo the Departmerd.




expects that Montagne will assist with extensive public outreach that will accompany the rollout of the
DRA Website Redesign and a major operating system upgrade to the DRA’s Revenue information
Management System (RIMS).

On February 8, 2023, the DRA issued a Request for Proposal (RFP), RFP REV 2023-02 Strategic
Communications and Public Relations Services with proposal responses due on March 14, 2023. The bid
evaluation team included Commissioner Lindsey Stepp, Assistant Commissioner Ora LeMere, Taxpayer
Services Directar Lisa Crowley, Collection Director Bonnie Walshaw, and Project Manager Roger
Marchand. The hid evaluation and scoring team was assembled based upon each having an area of
expertise in management and/or administrative procedures relative to external communications. Two
proposals were evaluated on the basis of 100 points in the following categories: Technical (15 points},
Solution {15 points), Experience (20 points} and Cost (50 points). Attached hereto as Attachment A, is
the list of all bidders and their scores. Based on the evaluation criteria, Montagne was chosen as the
highest scoring proposal. Source of funds: 100% General Funds

We respectfully request your consideration and approval of this contract.

Respectfully Submitted,

Fprcorny Ao St

Lindsey M. Stepp
Commissioner of Revenue Administration




Anachment A
PROPOSAL EVALUATION SUMMARY
RFP REV 1023-02 Stritegic Communications and Pubik Relations Services

The Siste used 3 scoring scale of 100 points 2ppiled Lo the propasal as a whole. Poinls were distributed smong four {£} factors:
15 poirts = Yechnical
15 points - Solution
20 points — Vendor Company Quatfications
o tinn Cé

100 paints - Tatal Possible Score

Summary Table
RFP REV 2021|-02 S!ratcglc Communications and Publlc Reigtions Scrv!ooa
i Cont
Monts 814 Etm =1, Sula 205 s 1 g — N
Pv-:‘ Manchestsr, KH 03101 " 5 e i ‘“ mﬂ 18
Broadresch 't9 Conwnarclal Sowet il 1 s . =
Pubitc Frudatiorm |  Portiand, ME 04101 b o bt - T
" DRA Ind i) Scorey Name X individual Scoror Position/Agency: i T
"UAdury St¥pn Commuasioner - NN Departraem of Aevcove: Adminalration =
O LeMery Asuistant Commissiones - NH. Dw partient of Ritmiise Administration” "~
Lisa Crowley e - blndnrof‘lnmmmubﬂ NH om.:m-mni of Aevenus Adminktration .. .
- Bonnis Walthsw Director af Collectiens Division - NH ocp-mnem of Revenye Aderun sl ration
| RogeT Marchand/Diane Dawson Projct Managar/Assistant Praject Manager - NH Dipartment of Revenue Administration”,




REYV 2023-02 Strategic Communications aad Public Relstions Services Contract

FORM NUMBER P-37 (version 2/2372023)

=

l:l_nu_ This ugecmem and alY of its unchmcnu shall bet
Executive Council for spproval. Any informstion
be clarly nd::nuﬁcd to lhe agency and ag:rwi 10 in writing, pr:or

ome publ:c upon submission © Govemor snd
that is prwau:. confidentisl or propruemry must
to signing the cnqn-ad

ACREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GCENERAL PROVISIONS

1. IDENTIFICATION. i S R L 1
T12t State-Agency Neme T 7 - ! 1.2 Stitd Agency Address.
Depertment of Rovenue Administration . : 109 Picasant Sirect
P.O. Bax 457 |
. . . .Concotd-NH 03.‘02-0457=. . :
1.3 Con:rlcmr Name A 22 T ,.4 ‘Contractor Addicss: O
Montagne Powers, LLC 7314 Etm Stiest Suite 205
Mmﬁhau:r 03l0|
ST Contracior Phonc' ' l.ﬁ Acmunl’ "Unitend Class | 1.7:Completion Date’ 4.8 Price.Limilation
Number ¢ June 30, 7024 £40,600
(603).544-3200 0 (-834-34340510-1080
110 Staic Agency Telephone Number 7

. 79 Cantraciing Officer Tor SIME AGEney |
| Lindsey M. Stepp. Commissioner ! {603) 230-5006
T Namexnd, Tulgof Contractqr SIEASKOrY -

11 Codirggior Signabars
/ EJ. Powers, Panner

V.14 Naie and Thle:of S Agency Signatory

Lindsey M. Slep.p_ Commizsioner

F I

I- I5 Appronl by U\c N‘H Dcpmmmt cf Adrn!nuu-luon. Dwu ori:gl_frlz":iibqricl (if-opplicabic), "~

L owmer A M Direetor, On: 7/1212023
1,16 Appcoval by lhc Altorney Gmnf- {rumn 'Suhjr.uncc end Execiition) () (f"FP"“bl'd - -— e paims
On:

i BY:
T T7 Approvil By the Gowemor end, Excutive Coungil f Gpplicable) : 3

G&C hiem number: G&C Meeting Date:

Poge | of 4

o



REYV 20213-02 Strategic Communications and Public Relati
FORM ¥UMBER P-37 (version 2/23/2023)

ions Services Cantract

ai

l Mﬂ:g This agreement and a1 of s
E s zitive Courcil forapproval.

archments shall become publa upor submizsion to Governar and l
Aay wfonnation thai is private, soofidentia} or propriefary must

be clearly ideni:fied o the agenicy and agiced (o in writing prios to 3igning rthe ceumact. J

AUREEMENT
Tha Seate of bew Hampshice and the Contresror deveby mutuaily agree as Foilaws

SENERAL PROVISIONS

1. __IDENTIFICATION.

L1 Sise Agency WName =
Depariment of Revenue Adr-imisiratian

1.7 State Agency Addrens

19 Pleasant Sireet
.0, Box 457

‘Cenzod, NH 03302-0357

1,3 Contracior Name
Mantsgne Powers, LLU

i
H

.4 Canvictor Addresy
214 Eim Street Suite 205
Manchester, 03101

;‘ 1.5 Conlrsciof PRéde 1.5 Accuunt Unit snif-Clasy
Numper

| {60)) 644-320 C1.84-4284C510-1 050

1.8 Price’Limitation

.7 Completion. Date
140,000

June 30, 2024

| - i
i 19 Coatgacting Officer for Stk Ageacy

Lindsev M. Stepp, Commissicner

T 10 Swaw Agency Tetephanc Num¥ci

(603) 2303006

i H:- Contractor Signarure

| ?um.l(’—

Dhate: ((1 PJOJ ag

TTT Warie snd Tile of Coniracior Signatary.

£.1. Poweos, Panowr

.15 S Rgency Signatire
Dace: 2 I L3 / 2

t. 14 Name-and Title of Sinte Agx:nq’y‘Sigm'r’ory

Lindsey M. Stepp. Commissionet

Appioval by the N.ii. Dperment o ABRilaaiDn: Division o0 Rzrannel (f.applicablel,

! By: Oirector, O
116 Agproval by thc Sy, Gm;‘r‘::l {Form, Subsance and Ehea'.:':‘{on‘i T{.’"cppﬁru.b!c)
By ol V / P, ‘/gz_ on: ob/z 7%»—»3
1,17 Appmufﬁf e, lJovmu,ﬁﬁ* B vcl:unICoun: V ry applicable)

G&C hem number:

G&LC Meeting Date

Page | of 4




2. SERVICES TO 8K PER!-ORMED The State of New
Hampshié, .acting - 1hrodgh the agency identified.in_block 1.1
(“ 131¢7) engages contracor, identifiedin block 1.3 ("Conuactor "
fo perfarm, end theiContrazior’ shail perfori, ihie. wors or:s3le of
goods: or: ‘beih, v:dcnnl'e.d anH miore. pmir.u “in the
attached: Exman' B which 1§ mcorpomed Werein: by ul"cn:nc:
(“S_ervuqes")

3. EFFECTIVE DATE/COMPLETION OF SFRVICES

3.t Norwithstanding any provision of this Agrcemcnv o the
codtrary, 3hd fubjeet to Uie approval of the Govemor wnd
Executive Council of the State of New Hampshire, Cif applicable,
this Agreement, and ail obligalions of the parties hereunder, shall
beeome effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement sholl become cffective on the date the
Aprecment. is sq,ntd by the State Agency as shown in block 1.13
(EfTective Dmc‘l)

3.3:il the Canifactof commences the Services prior o the Effective
Date, oll Services perfarmed by ths Conmocwor prior fo the
Effective Dutc shall be perfortned at the soie risk of the Confroctor,
and in the event thm this Agreement docs not become effective, the
Srate shail have no liability to the Controctor, including without
limitation, gny obligation to pay the Contractor for any costs
Iﬂcun'ed or Services performed.

33 Conm:tur must complete il Services by the Complction Date
ipecified tn’ ‘BIGEN 1.7

4. CONDITJONAL 'NATURE:OF AGREEMENT.
Nolwithstanding:a lny provmon of this Agreement1o the'contrary,
ail abligstions of the- Simee herrunder, inckuding, without limitation,

the conlinuance of payments hereunder, are contingent upon the |
availabiliry snd continued appropriniion of funds. In no cvent shall gen
the Smie be liable for any payments hereunder in excess of such  £cti

available sppropriated funds. In the event of e reduction or
termination of appropriated funds by any swie or federst Jegislative
or executive action thet reduces, eliminates or otherwise modifics
the appropriation or svailability of funding for this A greement and

the Scope for Services provided in EXHIDIT 8, in whole orin part. m

the Stote shall heve the right 1o withhald payment until such funds
become available, if ever, and shall have the right to reduce or
jerminaie the Services under this Agreement immediately upon
giving the Contractor notice of such reduction ar termination. The
Stute shall not be required to transfer funds from any other account
or sgurce o the Account ideniified in block 1.6 in the cvent funds
in than Account are reduced or unaveilable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more pariicularly described in EXHIBIT C
which is incorporaled herein by reference.

5.2 Nowwithstanding sny provision in this Agreement to the
contrary, end notwithsianding unexpecied clrcumstances, in no
event shall the total of all payments authorized, or acrually made
hereunder, exceed 1he Price Limitation se1 forth in block L.B. The
payment by the Siate of the contract price shall be the only and the
complete reimbursement 1o the Contractor for all expenses, of
whalever nalure incurred by the Contractor in the performance

Pege 2 of 4

hereof, and shell be the only and the complzic COMPENSALION 10 the
‘Contracior far, the Services.

‘5.3 The. St reserves the. nghl 1o offset from Sny. amdunt
olherwus: pa :ble to lhe: Comnczor under: lhi’s Agrccm:m thase
hquudatcd smoufits required:ar. pclm 2 hr NH. RSA &0: 7
through RSA” 80:7-clof Ry Olh:f pwws:on ‘gl law,

*$:4 The Sizie’s Iubn!ny under 1hi§ Agreemeni shall be limited 1o
wmnn:lu)f Jamages wuc:cd he'igial l':espard,TbcCu'\mcmr-
‘aprees thatit Ras en adequm'remcdy tinw. fot‘8ny bréoih of this’
A gfeemedt by the. Sizic :and Weieby' wawe; any Cght wispedifc’

: bie remedics sgainst ihe.Spdte:

pul'nrmmce: o ather equi
6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6:1. In connection -with the petformmc.u of the Services. the :

Contractor ‘shall 1ply- with =il lppll:lblc sttty laws;
regoistions, and; erdérs. of: federal. sz, county or: fnuriicipal
authoriiies, which impose .any obligation or duty <wpon the

Contraelor, mcludms bat ol limited 10

employinent appmtumty laws 2hd the Gi
and Civility in.the’ Won‘sp!acc. Exﬂ:utlve nrdcr 2020:01. In

1o; civil rights end equ'n!'
<rviar sonder on.Respeci:

eddition, il this Agrr.cmcm it fundcd I any past: by monies of.the.

United -Statés; ‘the ‘Contractor “shisll Xomply with ail ‘federal
execunv: orders: mles, rcgujluons'lnd statutesiand. wulh nny rurcs,
rcgulahoru end _;uld:lm:; as the-Stete orihie’ Umud SidtesisEup 10
mpl:n L r.hesc e utatlon The- Cnn!rpgtgr_' shall-also’ comply
i 3 ml:llmunl.pmpcny laws,

Jur ol this: AgFEEment, . thl: Contractor’ shntl not
dhcnmlnme lgmnn cmployeec or nppl:mu fnr :mploymem
ba::wse ol’ age' il nenlfmon. race, coldr, mnrital et
gmus creed..-nati rigin
: on. nnd wﬂ ukcwnff'r'natlve

v '|h:\sc ncmducrlmmwon reqmr:m:mr. "t
No paymenu oF :ransrus or' valuc: by .Contragiir -9r-Ii
A -r.c"mcm bavc ‘or shall be
"—p :;posc or L:I'I':c:,nf publ:c_ r-,commcrcu.l
bnbcry, or ucccpwnce of or u:qn::sccnc: in:extortion, kickbacks,
or Sther unlawful.or! {lnptopcr mesns of- nbmmm;, busmcss-
6.4, The- Cunmmor Bgrees to, permir the’ Siate or ‘United -Stntes
lcces.sno any of-the, Cgntracior's books,, rtcards aud ecéouns for
the purpose of sscertaining complience with this' Agreemens and
all rules, regulations and ordecs pertaining to the covenants, terms
and conditions of this Agreemend

1. PLRSONNEL.
.1 The Coniractor shall at its own expensc provide all personnel

necessary 10, pcrform the: Services. The Cofirocior.wanants that all
personnel, mgagcd i |he S rv&::s shall be qu:llrcd o' perl'on-n the
Services,: nnd !hnil be pmpcrly hccnsed and, o(herw:s: authnmr.ed

“t0.do $o-under all app icsble [Bws:

7.2 The Conracting Officer spetified in block 1.9, or any
‘successor, shall Be the Stare’s ‘point of contmet peroining o this

Agreement.

Contracior Infiy
" Date

uixnn:mc:ors‘

Y 1

B i e e s w

S YeTinal R

AT T T e

e <



Aall’ Services’ peefonried, and:

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions ol the
Contractor shall constitute an event of defavli herevnder (“Event
of Default™):

£.).! failure to perform the Services satisfactorily or on schedule;
8.1.2 failurc to submit any report required hercunde; and/or

£.1.3 failure o perform any other covenant, term or condition of
this Agreement. L )

8.2 Upon the occurrence af any Event of Delauly, tht Sate may
take soy one, ar more. or s, of the following sctions:,

8.2.1 give the Contractor a writicn nplice specifying the Event of
Defaule and requiring it 10 be remedied within, in the absence of a
greater oc lesser spegificstion of lime, thity (G0) calendur days
from the dale of the aotice; and if the Event of Defauit is not timely
cured, terminate this Agreement, effective two (2) calendar days
“after giving the Contracior notice df erminstion; B}

222 give the Conmactor 3 wrinzn:notice: specifying the Event of
‘Defavt and fuspending all paymients io be made under this
Agreement and ordering thel the portion of thé eontract price which
wold ctherwist:atorue b the-Congraztor Buring thie period from
the dare:of such noticc until such'time as'the:Siate* derermiines thar
ihe Contractor has cured the Event of Default shall ncver be paid
1o the Contracior; b
£.2.3 give the Conractor & wrinen notice specifying the Event of
Default and set ofT sgninst any other obligations the Siate may owe
to the Contracior any, damages the State suffers by reason of any
Event of Defoul); andfor

£.2.4 give.the Contfaclor o written notice specifying the Evem of
Defaalt, treat the-Agreement a5 bresched, termin
#nd pursue any of iis remedies atlow.or.in ‘equity, or'both.

9. TERMINATION.

§.1 Nonwithstonding parsgraph 8, the Swte may, af its sole
discretion, terminste the Agreement for any rcasan, in whole or in
part, by thiry (30) calendar days writien notice to the Contracror
that the Stale is cxercising its option to terminale the Agreement.
9.2 In the event of an early isrmination of this Agreement for any
reason ofher than the completion of the Services, the Contracior
shall, at the Stare's discretion, deliver 19 the Contracling Officer,

aot {ater, than Cfifteen. (15) calendor days afier the date of |
ighindtion. a fegoit (“Tenmination; Repon”) deitribing in deail .
éonracy price camed, to and-

inchiding. the date of teemingtion., in addition, .3i the Surc's

distretion, tie Contracior shull, wilhia fifieen (15 calendar. day$
of notice of early termination, develop and submit (o the Sizie a

iransition plan for Services under the Agréément.

10. PROPERTY OWNERSHIP/DISCLOSURE. LN

10.1 As used in this Agreement, the word “Property” shall mean
alf data, information andithings developed or obtained during the
performence; of: -or- 2cquired or ‘dévcioped by .reason of, this:
Aprecment, including; but.not timited to; 2il studics. reparts., files,
formulad, sirccys, ‘maps, chafis! sound recordings, video
recordings; pictorial reproductions, drawings; analyscs. graphic
representalions,  COMpAter - progrins, compuler printouls, notes.
letters. memorsnda. papers, and documents, all whethee finished or
unfinished,

Page 3 of 4

ire the Agr b

0.2 All-datn and eny Pioperry which has been received
Stte, o purchascd with funds provided for thai purpose undcr ihiy
Agrecmichl, shall be the prapzey:af tha Siaie, and $hall be'retimed
(o'thio State upon deraand.or upaa’ iémmination 6f this-Agrvement
for any rcason.

10.3 Disclosure of data, information and other records shals be
govemed by N.H. REA ghoprer'91:A.endlor orher applicable faw.
Disclasire requires priog writien approvil of the Sinte.

(1. CONTRACTOR'S RELATION TO. THE-STATE. In'ihe
performance of this-Apreement Ihg ‘Cantmicidr'sif 2l resPeCE dn.
indépendent contisctor, thdiis neither sn.agencngr & émployec of
the Stare, Neither the Cantractor dor any of jts oflicers, emgloyees,
agents of members shall have sutharity.( bind.ilie Sthre or reédive.

sny benefis; workers' compeasstion. or other emoluments
provided by the Siatc to'lis employccs..

15, ASSIGNMENTIGELEGATIONSUBCONTRACTS.
12.1°Coritractor shatl provide the State writien notice at least fifteen
(15) calendar days b fore any pggposia_i!'nss]ggm'{ril déjegation; o

oiher transfer 'of eny inierest in: ihfs Agreenieat. ' No sich
lssigr_lmtm.Ld',c"lg:g‘t'li@ci.,qr-'o_l_hi_!_r‘t_’r,l_l‘l_’s'fé_r(shﬂl be Effeetive without

the wiitten.consent of the Sisie.  ; o
12.2 Foi purposes-of passgriph 42,8 (Change: of Contral thall
constltute assignmient. "Chaage: 61 Control” means' (a) merger,
£onsolidnion, ora wenssctien series 6l related. qatisactions;in.
which a third paity. g ether with {5 affitisics: becomesithe direcs
or. indirect ownerigl fifty ‘perceat ($0%) o mon ~of the viting
shares or. similar eqUity Inieiesis. or.combined, voting power ol .ihe
b itiec & or. sibsaintia

Centrsctar, or.(bYitie sait:oln

the Caontractor.: . e
123 None of the Services shall be subcontrecied by the Contruciar

without pricr wrifien ngtice snd consenl of the Stare.

124 The Statc is cntitled [0 copies of sil subcontracts and
agsignment agreements and shall not be bound by any provisions
contoined in a subconlract of an wssignment sgreement Lo which it

is not & party.

‘13 INDEMNIFICATION. The Contaclor shail. indemnify,.
defend, snd hold harmless:the Statc, ‘its: officées, s end ‘cmployées’

fioi and ageinsy .all sctions, clsims, damages; demands,
judgments; Nines, Fabilities, lofses, snd other capenses, including.
without limitalion, rEosonable snotneys’ fees, -arising out of or
relasing to this Agrecment direcily 6 indirectly arising from desih.
personsl injury. propemy damoge,  (ntcliecruai '
nge 3t ilier Claimg #sséricd against the State, fis officers,

ihie .acis” or. omissions of ncgligence.

infringement. oF other clai
or .cmployces-caused by. the acis ‘
setkicss or willful miscenducy, ‘gr-frud by the Conlrector. its
employces, agents; of. subconiractorsi The State shall not be liable
fér ‘any ‘tosts incyrred by Uie -Contractor arising cunder this
pargraph 1. Notwithstanding thé forcgding, .nothing herein
conmined shail be doemed w0 constilute o waiver of the Siatc’s
sovereign immuniry, which imimunity. is hércby ceserved 10 the
State.. This covenent in“parsgraph | 3 shall survive the mination

of this Agreement.

Contractor Injlials <
Dase

Ny al'6F ihe‘assers of

propeny”

Y

. ek e wl -_'nga-egn_-uw‘_m..,__.'__i-‘ P,

ST TR e PSS, T e St s e i -



I4. INSURANCE.
1.1 The Contracior shall, or its sule “cxpense, obin and
contintrousty maintain in farce, and shall requiry any subcentracior
or assipnec to obtain and mzinain in force, 1he foilowing
insurance: .
14.1.8 canrmieriat general liability insurance aainst alt claims of
budily injury, death ve property damage. in amounts of ot ess than
S1.000.008 per vecurrence end S2,000,000 g BUFCUAIE U eXCOSK:
and
14,12 spécial ehuie-of loss c0vcmge foim. covering ol Pmpcrty
) Stht.'Cl to subpzragriph IO.Z hemn Jn an ‘amount nat jess than

< n\.rulxd in subp:lrdgrnph 1A, B h;rcm shnll beon
PDllcy forms - mdnrmmnl; upprovid; for*use in:the Stite of:
Nuw ll'lrnpshh.. b\. the NH. Deparmment oF Insorange, and issucd

by insurers licensed inahe Siute of Now Hampshire,

(3.3 The Conifactsr shall Taitli to dhe. € !

“afenificd m hludr AR o oA ;ucrrm . 2, éenificatigsy al
s \;retméht. Altht

[ om_ swiessoriihe Contractdr

sh.‘.ll provid.., eertitivaie(s) ol insur ice for all n.nc\\':lul “of
innirance requiced under- this Agreonzut. The centificads) of
insurance ond any renewals diercof shall be alrached oad sre

incorporated herein by reference,

5. WORK ERS COMPENSATION

3t sntractor is In compliance with or excnipt rrom.

Iln. nqu:rr.-un.ms g NH ‘RSA ‘chapter 281-A  (“Iahers®

C (uupcmmfrm 7.
Tu the-

_mfnemr ur-nssi 'nrc |u n:urc srid mmnm
foiii

permn pmposcs iy mukrnls: purmam’ to u'Aémmt. The

Coniracior shall fumish the Comraviing Oﬂ'w.-u' ndmhﬂcd in block

10 ur any mcocssor pmof of Wurl.en Cnmpcns:uou in the
fi J:A:g pofica

fi ¢ rrspumubl‘. t‘or pn)-nu. nt
W Ery” Compcnudon prtm‘ium; erfir :my uﬂlrr elaim B¢

v G mlpr
llghl nns; undgr npplnh!c Sime-ol - New

Hn;npshlm Workers' Compcnsumn Inws in connection with the
performance of the Services under this Agreement.

16, WAIVER OF BREACH. A Siute's Bilure 1o enfaree s righis
with FeSpec o iy simgle or continuing lreeach of this Agreenien
shall pot pet-as 2 waiver ol 1he rigln afthe Sunle'1o lner endionée A
such righis or 0 enforce aay orber or aey <ulisespuent breach .

1?7, NOTICE Anye m\nc\ by o paﬂ) tivreo! 1o the.athir party shall
be decmied: w have. bcen 'duly Ueli ur givent 31 the time of
n‘l1||l¢'13 by cmnﬁ:d mui!.. tug¢ propis nd.in o United Siaws’ Mog)
Olice adiicssed 10 the |).'Jrllc a) the addresses siven in blocks 1.2

and 1.4, herein,

Page 4 of & i

Tement, the Conifac AT ugrees. cerm‘n and -

1, and requm:_

i Ay, subcnmructnr oF. rmplo\'u: of’

18, AMENIMENT. This agrecmuent imay he amended. waived or
discharged only by wn instrument in writing signed by ihe pariies
herewn and only alier spproval of sueh smendmenl. waiver or
dischange by 1he Governor and Execntive Council of the Sraqe of
New Hampshire uniess no such spproval is required under the

" circumstances pursuant 16 Siate law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19,1 This Agreement shall be poverned, intenpreicd and consurcd
in a:cord.mce with the, lavs af thie Srate ol New H.unpslurl.: cxéem
l#hv:rc_ ihe chcml supremeey Clanse TRquines’ atienvide, Th._
wcndfn; uscd Wy :hls Agrccrqem is the wordmg chosen by the
3 nl‘mt:nr.. nﬂd na rul: ol ¢ cansrruciion’
311:1} b\‘.‘lppllcd =g 2. it Givar ofhlu paiw

1.3 Ariy actiuny arising bt ol this f\:.rvcmcru incloding the
lreath w "aleged. hru'lcﬂ m-.rml. may rml.b-: .3ulmmu.d to bmdmg
mghi antt anainivined. in lhc
prm'n' Cm of-New Heinpshite which skall

cii, .
have ta:!usn'c Junsdcalm mmo (.

0. C'ﬂNFLICTIl\C TER. \|¢ Inttiigwent il e contlier betivicn
the ierms of this P-37 farm (a\ modlhed in EXHIBIT A) and uay
other puntion. o this Agrevinent including nny strachments .hcr-.m
the tcnns af the P-37 (s mudified e EXHIBKT Aj shall control,

i Tllllln PARTIES. This Agrecinent is buing entered inno for
the. soh. h:u:m ofihe parntics heévicin, m\J nutlmls h..r:iu -CNPESS ur
inphcd 's'm:cndn.l W el ;.m'ﬁ‘-r any fkezal orcq 'u;uhl: risl,

benelit; ur ﬂ.'mtd} of any. nalere Gipan any uthét puryais.,

L HEADENGS, The lacadm‘s |luougl|mrt e Agroecment.a c- lor

-n:r..rcn:c purpuzes only’, and e words Tomaineditherein shall i

o why be held, fo expliin. ‘el '1mplrl'\ or aid i fhe
‘imerpreiaiion. consiructiinor mg;n_m_u_nf thy:- pmvisims orhiy”

Agrzenem,

23. SPECIAL. PROVISIONS. Additional or moditying
- provisings sel forth in the sttached EXHIBIT A are incorporated

- hercin by reforence.

M. FURTHEI ASSURANCES, The Cosrcror, aloig with jis
‘nzeats and aiTilinres. shall, al ils oswn cost andeXpenss. execuie any
udditional ducumeniz and take tuch further actions us may be
regsonzhbly nxpuired 1o corry utd the provisions of ihis Agrecmenm
amf giveelTect 1o 1he transactiang contsmplated hercby,

25. SEYERABILITY. Inthe event any of the provisions of this
Agrecment arc held by a count of cnrnpmmt Jurisdiciion to be
caitrary fo any stase or federal taw, the remdining provisions of
this Agreement will remain in fill focce and effeel.

6. ENTIRE ACREEMENT. This. ‘Agreement, which may- be
execuled ‘in 3 number of | counu:rpms. cach af whnch shall be
deancd pn origindl, coagfivies ke enlin 1;:.-cmem and
undersianting  batween the partivs, and supersédes al priar
agrrenmems .-m-:l undersmndings wilh respect (o the snbject maner

Do,

o ——— e et

b m—————— k"



RFP REV 1023-02 STRATEGIC COMMLUNICATIONS
AND PUBLIC RELATIONS SERVICES CONTRACT FOR THE NHDRA

Exhibit A
Special Provisions

s  Winning Vendor must read and sign DRA Non-Disclosure and Confidentislity Agreement




AFP REV 2023-02 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES CONTRACT FOR THE NHDRA

Exhibit B
Scope of Services

1. Introduction
Montagne Powers, LLC {hereinafter referred to as the ~Contractor” ) herely agrees to provide the State
of New Hampshire, Department of Revenue Administration {hereinakter referred to as the “State”) with
strateglc communications and pubtic relatlons services in accordance with RFP REV 2023-002 attached In
Exhibit F and the Contractor's response to the State’s Requast with its Proposal Submission as described
herein in Exhibit G; Proposal Submission RFP REV 2023-02.

2. Contract Doouments
This Contract consists of the following dacuments {"Contract Dacuments”) in order of precedence:

a. State of New Hampshire Terms and Canditions, General Provisions Form P-37, including:

i. Exhibit A Speciat Provisions
Fi. Exhibit B Scope of Services
lii. ExhibitC Payment Terms
iv. ©ExhibtD Non-Disclosure and Confidentiality Agreement,

b. Reqguest for Proposal RFP REV 2023-02
¢. Proposal Submission RFP REV 2023-02
d. Offer Sheet

3. Term of Contract:
This Contract shall commence upon the approval of Governor and Executive Council and shali terminate
an June 30, 2024, a period of approximately one (1) year, unless extended for additional terms as set

forth below. :
The Contract may be extended for three (3) additlonal, one-year terms thereafter under the same
terms, conditions, and pricing structure upan the mutual agreement between the Contractor and State,

and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (inchuding all extensions) cannot exceed four {4) years.

4, Scope of Work

Services

The Contractor shall competently and timely perform a variety of strategic communications and public
reiations services as defined in Exhibit G, Propasal Submission RFP REV 2023-02, including, but not
limited to: develop and miintain a Strategic Communications and Public Relations Plan; a Strategic
Communication Initiative Calendar; influencer List; Relationship Building Program for Meals and Rentals

Tax Vendors; and a Media Initiative Program both reactive and planned.
Additionat Services

=\
Contractor initialErN
Bate




RFP HEV 2023-00 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES CONTRAET FOR THE NHDRA

The State may request that the Contractor pravide design and production services. All design and
production services will be estimated by the Contractor prior to initiation with prior written approval of
the State necessary to begin. The services and additiona! services described in this section shall
hereinafter be roliectively referred to as the “Services” Such projects will be billed a3t AGENCY'S
discounted hourly rate of $150.

Points of Contact

Each party shall designate a Point of Contact as its representative under this Agreement. The Point of
Contact shall be authorized to administer this Agreement on behalf of the party it represents.

The Contractor's Point of Contact ts: The Swuste's Point of Contact is:
E.l. Powers Lindsey M. Stepp
Perter, Montagne Powers, LLC Commissioner
§14 Elm Street, Saite 205 P.O. Box 457
Manchester, NH 03101 Concord. NH 03302-0457
(603) 644-3200 {603) 230-5006
ci@montagnepowers.com Lindsey.Stepp@dra.nh.gov
Controctor Inificl__4-})
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RFP REV 2023-02 STRATEGIC COMMIUNICATYONS
AND PUBLIC RELATIONS SERVICES CONTRACT FOR THE NHORA

Exhibit € l
Contract Price, Method of Payment, and Terms of Payment

1.2 The total of all payments authorized or actually rr:ade by the State under this Contract
shall not exceed 540,000 35 specified in Attachmlcnt B Offer Sheet

|
21 The Services performed by the Contractor shall be performed at the hourly rate of $150.

2.2 The hourly rate shall be the only and the complete reimbursement to the Contractor for
all expenses, of whatever nature incurred by the Contractor In connection with the
performance of the Services under this Contract and shail be the anly and the complete
compensatian to the Cantractor for the Services. The State will not be responsible for
any trave! or out-of-pocket expenses incurred by the Contractor in connection with the
performance of the Services under this Contract. '

23 The Contractor may subrnit monthly invoices to the State based on the hourly rate,
provided that, within those months, the Contractor performed Services.

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State.
All invoices submitted shall be subject to the State’s prior written approval, which shall not be
unreasonably withheld. The Contractor shall anly submit invoices for Services a5 permitted by
this Contract. Invoices must be in a format as determined by the State and contaln detailed
information, including without limitation: itemization and identification of the Services; date and
location of the Services: and personnel and hours expended performing the Services.

Upon the satisfactory perfurmaﬁce of the Services, and a properly documented and undisputed
invaice, the State will pay the correct and undisputed invoice within thirty {30) days of invoice
réiceipt. Invoices will not be backdated and shall be promptly dispatched.

The Contractor shall submit invoices to the State’s Point of Contact.

The State shall send payments to the Contractor’s Point of Contact.
Querpayments To Contractor:

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State
the fufl amount 0f any overpayment or efroneous payment upon discovery or notice from the
State.

Contractor Inilials:gS o -
baleleidil 5




 RFPREV 202302 STRATEGIC COMMUNICATIONS
'AND PUBLIE RELAYIONS SERVICES CONTRACT FOR THE NHORA

5. Credits

The State may apply credits dua to the State arising out of this Contracy, or otherwise, against
the Contractor's Invoices with appropriate information attached.

Contrachor Inifiaotr )
Dote




Exhibit O
_ NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

in consideration for and as a condition of the contract between the State of New Hampshire
Department of Rcvenue Admlnlsuallon {the "Department” and "NHDRA®] and

{"Contractor®), dated as of i D1, 2033 the ("Canlract'l

Contractor hereby agrees to hoid and keep certain infermation confidential in accordance with the
following terms and conditions of this agreement (the “Agreement”):

1. Contractor and Lo Atepelors Rep ?'g'g'; 'Q;Wa_;'f\_} I1]

When this Agreement refers to the "Contractor,” *You,” or “Your” it shall mean all of the
aofficers, employees, agents 3nd representatives of the Contractor and of any of its subcontractors®
including those who work on the Contract as well 3s those who do not work on the Contract but may
have the possibility of inadvertent access to Confidential information (as defined balow) as a result of
having access to the Contractor's office space and/or computer systems. 9

2. Canfidential Information.

{a) As used herein, the term "Confidential Information” refers to (i} all records, files, and data
of the DRA, unless subject ta a specific exemption unders RSA 21-):14; (i} all federal tax information
(*FN") in the possession of the NHDRA access to which is governed by Internal Revenue Code Sections
7213 and 7213A, the associated Treasury Regulations, and internal Revenue Service Publication 1075;
{lit) any and all ather Information concerning the NHDRA's business and affairs that may be
provided or made available to You by the NHDRA and is not provided to the general public via the

NHDRA’s website or otherwise disseminated by the NHORA to the general public; (iv) all notes,
summaries, forecasts, analyses, compilations, studies, or other documents made by the Contractor,
or received by the Contractor directly ar mdlre:tlv frorm the NHORA, nat provided 1o the general
public via the NHORA's website or otherwise disseminated by the NHDRA to the ganeml public In
whatever form or storage medium, whether such information is or was provided prior to or
subsequent-to the date of this Agreement, whether or not such information is marked
“Canfidential” or bears a similar restrictive legend or other confidendal designation.

{b) The definitlan of “Confidential Inrormaligg also shall include the infarmation described in
Exhibit A 10 NHDRA Policy No. 22-001, as amended on November 4, 2022 snd as further amended from

time to time, entitled “Confidential Information Contract Provisians” and which is attached hereto as
Exhibit “A.~

{c) The term’ ’_"gfo;\'ﬁdgn!iht Kiformation” does not Include information which: (i} is
disseminsted to the general public by the NHDRA on the NHDRA website or via an alternate medium;
{ii) would be available to the general public via a request for information pursuant to RSA g91-A; {iii}
was available to Contractor on a non-confidential basis prior to galning access to it is a result of the

! A Contrector who works for the NHDRA generally is not silowed o retain ¢ subcontractor to work on the

NHDRA's project uniess approved in advance by the NHDRA.,
1of6
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

Contract: or |iv) was independently developed by Contractor without the use of or reference to any

Confidential Information.

3.

Cantractor agrees that the Cantractor shafl use all Confidential Information solely for the
purpose of work performing the Contract, and for no other purpose whatsoever. Contractor agrees
that the Contractor shall keep the Confidential information confidential and shall not disclose any of
the Confidential Information te anyone; provided, however, that disclosure of such Information may
be made by Contractor te any of its employees or represantatives who are actively and directly
participating in performance of the Cantract and who need to know such information. It fs
understood and agreed that Contractor shall cause each such employee or representative 10 treat
such information as Confldential Information and comply with the terms of this Agreement as if
such employee or representative were a parly to this Agreement, and that Contractor shall be
responsible to the NHDRA for any breach of the provisions hereof by any such employee or
representative.
osure ’6f'Gonﬁ dential

v'Uhaiithorized Access or Disc

4. Qbilgation to'Repd
Information

fn the event of any unautharized access, use or disciosure of Confidential Information, the
Contractor shall immediately notify the NHDRA both orally and in writing. Any such unauthorized
access, use of disclosure of Confidential Information Is an Event of Defavit upon which the NHDRA may
decide to discipline the Contractor and keeg the Cantsact or may immediately treat the Contract as
breached and pursue any remedies at law ot in equity or in both, In the event the NHDRA treats the
Contract as breached, all provisions of this Agreement remain in full force and effect with NHDRA

retaining alf rights to enforce the same in equity or faw.

1al information.

ehtion of Confide

Upon completion of the Contract or at any time upon written request of the NHDRA,
Contractor shall promptly return or destroy ali Confidential Information along with alt copies of the
same. In all cases of destruction, Contractor shall promptly provide to the NHORA certified written
notice of such destruction. Notwithstanding tha foregoing, Contracter may keep () copies of the
Confidential Informaticn to the extent required by law, rule, regulation, or administrative order, and
{b) backup copies of items containing or constituting Cor_nﬂdential tnformation in computer systems
1o the extent that routine computer backup procedures or processes create such copies. Any such
retained Confidential Information shall continue to be subject to all obligations of confidentiality
sat forth in this igreement until such Confidential tnformation has been returned or destroyed as
set farth in this section, and such Confidential Information shail be retained solely by your legal
or compliance department and shall not be made available at any point thereafter to personnel In
other departments, other representatives, or any other person, without the express prior written

2of6
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

consent of the NHDRA. Natwithstanding the return or destruction of any Confidential information,

Contractor shall continue to be bound by the confidentiality and other obiigations hereunder.

6.  Nawiré of‘Oblipafions:

This Agreement may be modified or waived only by 3 separate writing executed by the
parties hereto that expressly modifies or waives a term of condition. The Contractor’s faflure to

camply with any of the terms hereol, Including but not limited to Cantractor’s responsibility to
ensure that Its employees and representatives also ablde by this Agreement shall constitute an

event of default under the terms of the Contract.

7. Requir
If Contractor becomes required (by depdsition, Interrogatory, request for documents,
subpoena, civil investigative demand, regulatory review, or similar process) to disclose any of the
Confidential Information, Contractor shall provide the NHDRA with prompt priof written natice of,
and the terms of and circumstances surrounding, such requirement, to the extent permitted by
applicable law, rule, or regulation, so that the NHDRA as intended third party beneficiary may seek 2
protective order ar other appropriate remedy, and/or walve compliance with the termsand
conditions of this Agreement. If such protective order or other remedy is not obtained, or if the
NHDRA waives compliance with the provisions hereof, then Contractor shail disclose only that gortion

of the Confidential tnformation that, as advised by counsel, Is reasonably necessary- to ensuré
comptiance with such requirement. in addition, Cantractor shall'not oppose any action, and shall, if

not prohibited by {aw, cooperate with, assist, and Join with the NHDRA, to seek an appropriate
gratective order or other reliable assurance to safeguard the Canfidentia) Information.
8. Jeom. .

The terms and conditions of this Agreement, and all obligations of canfident(ality contalned
hereln, shall remaln ia full force and effect indefinitely and without expiration. This Agreement shall
be enforceable by the NHDRA zgainst any assignee or successor of the Contractor, whether such
transter of the Contract and/or the Confidentlal information was the result of an affirmative action
taken by the Contractor or, a5 a matter of taw, as In the case of the institution of a recaivership under
state law or in the filing of 3 petition for rellef under the United States Bankruptcy Code.

9. ‘Rpmedies and: Waiver,

it is further understood and agreed thal money damages sy not be a sufficient remedy
for any actual or threatened breach af any of the provisions of this Agreement, and that the NHDRA
may seek specific performance, injunctive and other equitable relief as a remedy f.t_Jf any such actual
or threatened breach, which breach by itself shall constitute irreparable harm. it Is furthes understood
and agreed that no fifure or delay by the parties hereto in exercistng any right, power, or
privilege hereunder shall operate as a waiver thereof, mor shall any single or partial exercise thereof
prectude any other or further exercise thereof or the exercise of any other right, power, or privilege

Date'lz ]}
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' NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT _

hereunder. In the event of any litigation relating to this agreement, if a court of competent

{on that this Agreement has been breached by”
en the non-prevailing party ghall reimburse

incurred in connection with all such
gainst the NKORA

jurisdiction deterinines in @ final non-appealable decis
any party {including a breach hereof by Contractor}, th
the prevailing party for any reasonabie legal fees and expenses
litigation. The existence of any claim or cause of action that Contractor may have 2
shall not constituie a defense or bar to the enforcement of this Agreement.

10. ‘Governing Law.

This Agreement shall be governed by and construed 1n accordance with the taws of the
State of New Hampshire. The parties hereto irrevocably and unconditionally consent hereby t0
submit to the exclusive jurisdiction of the Superior Court of the State of New Hampshise in
Merrimack County, for any action, sult, or proceeding arising out of or relating to this Agreement, and

hereby further u‘r[evocablv and unconditionally waive and agree not to piead In such court that any
such action, suit, or proceeding hrought inany such caurt has been brought in an Inconvenlent

forum,

1. Severability
If any of the provisions of this Agreement is found to violate any statute, regulation, rule,

order, or deccee of any governmental authority, court, agency, of exchange, such invalidity shall not

be deemed lo affect any other provision hereafor the validity of the remalnder of this Agreement,
and such invalld provision shall be deemead deleted herefrom to the minlmum extant necessary to

cure such violation.

12.  Asgignment,

This Agféement shall be for the benefitcf and shail be enforceable by the NHDRA, and its
respective affiliates, successors, and assigns. Rt is understood that any assignment of the Contract by
Contractar without the express prior written consent of the NHDRA shall be void and of no effect. it

is further understood, however, that should the Contractor assign the Contract through affirmative
& NHDRA's prior approval, or as a matter of law,
a petition for relief

the NHDRA pgainst

assignment, merger ar acquisition with or without th
as in the case of the iqstitution of a receivership under state low or in the filing of
under the United States Bankruplicy Code, this Agreement shall be enforceable by
the assignee or successor of the Contractor, as the case may be.

13, .Coudtemarts.

This Agreement may be executed in one or more counterparts, and by
separate counterparts, each of which shall be deemed an original for all purposes and all of which

ed one and the same Agreement. A signed copy of this Agreement
shall be deemedto

the parties hereto on

together shatl be deem
defivered by fags]u:ni!e, e-mail, POF, or other means of electronic transmission

hove the same legal effect as delivery of an original signed copy of this Agreement,

-

Dat
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~ NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

H you sre In agreement with the foregoing, please sign and returm the duplicate copy of
this Agreement, which shall constitute the parties’ entire agreement with respect to the subject

matter hereof.

STYATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINISTRATION

Tle: Corramiasiones

Date:Yywa 23,2025

ICONTRACTOR]

Name: S22 3 o s 2S5
Titte: Py A, MetTROVE oS

Oate: \)‘Qﬂ-‘— ‘3".\20_:'}3

Sofé ‘




Exhibit E
STATE OF NEW HAMPSHIRE

DEPARTMENT OF REVENUE ADMINISTRATION

109 Pleasant Street
CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM # 1 TO RFP REV # 2023-02

PROPOSAL DUE DATE: March 13, 2023 PROPOSAL DEADLINE: 1:30 EST

FOR: Strategic Communications and Public Relations Services for the NHDRA

“REP SECTION_ _CHANGE DESCRIPTION, _
The anat:h:d RFP REV 2023-02 has been amended by, replacing it wilh a'version
.| RFP REV 202302 | thatincofporates some changen in.format, style and;substance. NHDRA has

endeavored {o summarize the substantive changes as shown below. Read
through the gmendment carefuﬁy and ask questions by the extended lnqu:ry

deadline. Following are the most nolabla sUbstantive. changes:

ﬂmm&gmg - some dates have been extended;

Section 3 - Adgit:gngg Reguirements.— the refemnca to Attachrnent 21 and
toa mnﬁdcnhalxw ‘Bgreement Has, bean removed ang: rep!aced with
language added to Section 8 "Vendor Onboarding Forms:and Agreements;

Section 5 — (_:mgg_ny_&mﬂ!_q- !he hluyaﬂon that must:de: dlsdosed hag
been broadened by:rémaving the qualxl‘ er.*in whn:h an adverse declsinn
might result in & matenal changa in the companys ﬁnanc:af conditionor:
fulure viabilty”,

-= this:subsection

"has been added ‘along with alink o the tequnrcd onboarding documents io
require the Vendor awarded the Contraci to:execute the onboardmg
-dacuments and: Bgreemenls before commencing work under the Contract;

Appendix B ~original Appendix 8 was updated by réplacing.the 2019
~ersion of the'P-37 farm wilh the- February 2023 version; -and

Agpendix G- onglnal Appendix- C -was remaved-and original Appendix D

"(Propo..al Teansmittal Letter) was ienamed @is Appendix C, and the dates
“on the Transmittal Lefter were updalcdlextcnded

CONTACT: Rogar Marchand

TEL. NO.: (603) 230-5074

BIDDER

ADDRESS

BY

(This document ‘must be signed)

TELNO._ .- i ew s

{Please type or print name)

RFP ACDENDUM #1




State of New Hompshlre
Department of Revenue Administration

Lindsey M. Stepp
Commissioner

Shategic Communications and Public Relafions Services for NHDRA
Request for Prapoaal (RFFP)

RFP Posted Date {on or by): 2/06/2023
RAP Amanded Date: 3/01/23
RFP Closing Dola ond Time: 3/13/2023 @ 1:30 PM {EST)
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SECTION 1 — OVERVIEW AND SCHEDULE

Purpose
The purpose of this RFP REV 2023-02 Stralegic Communications ond Pubtic Relotions Services for NHDRA {the

“RFP") is 1o procure consulling services lor strofegic communications and public relations services lor the Sigle
of New:Hampshire Departmernit of Revenue Administrgtion {"NHDRA') as.indicoted’in the:SCOPE OF SERVICES
and Appendix, A: OFFER sécliors of thi§ RFP:{the “Sefices!). in accordonce with the.requirements.of this REP
and ofyresulting conffact (the "Contracl"}. NHDRA desires to.contract with a single campdany thol cen supply
one of mare consullonts with the requisile skills and experence os well as depth of knowledge required o )
complete these tosks ("Vendor" or “Prospective Vendor"}.

Timeline Schedule of Evenls
The fimeline below is provided os a general guideline and is subject 1o change. NHDRA reserves the right to

amend this schadute ol its sole discretion ond of ony time through o published addendum.
|

“wednesday. Februdry.8. 2023 kcquest lor Bid Proposals Posled - issbed .
Wednesday. Februory 8, 2023 _| Vender Queslions Pericd begins [6n or:.aboul]

Thursdoy, March 2, 2023 Lost day lor Questions. Clarifications, and/or.request chonges 10

bid . " A d v I — 2y -
Tuesday. March 7, 2023 .. | .Finol NHDRA resporises.to-Vendor Questiting .
“Mondoy. Morch 132023 _ | Bid Submission Closing Dote. by 1:30PM TUTigEp. i
Tuesday, March |14, 2023 8id Opening of 10;00:AM - Locotion {109 Pleasant Sireel. Concord

i NH-Jraining.Room). 1 _ e g . e
"‘Wadnesday, March 15..2023 . | winhing:Vendor notificotion: i
‘Wednesday: March 29, 2023 Conlroc! Aégoliationconcludes .
_Wednesday, July 5. 2023 Govemor and Councl opptoval & riew Conlract stor,.. ~

i
instructions to Vendors . |
Read the enfire RFP prior to moking a Proposal. In the preporation of your Proposal, you must:

« Complete the pricing informalian in the Appendix A: OFFER seclion.

« Submit all requested information within your response. !

¢ Complele the “Vendor(s) Conlact information” in the Appendix A: OFFER section. o

» ‘Comiplele the Appendix:C: RFP TRANSMITTAL LETTER indiuding the'compony informalion ond sign the
Propasal in the spoce provided on that'page. The signioture:page must be notarized to be on olficial
submission, i '

SECTION 2 - DESCRIPTION OF AGENCY/PROGRAM ISSUIN.G THE REQUEST FOR PROPOSALS

Background
NHORA's mission is to foidy and efficiently adminisier the 1ax laws of ihe Stote of New Hompshire. NHDRA is

commilted to’ronspdrency and openness. Over the past-sevén years NHDRA has estoblished Telolionships with
~vendors thot provided. sitategic communicolichs ond gublic:relotions servicessupport. The services.provided by
ihesa vendors helped NHORA in achieving its mission to fairly and etficiently administer the fax laws of the Slote
of New Hompshire through proactive and effeclive taxpayer ond tox praclilioner commumications.

In FY201 6 NHDRA sought the ossistance of the Deporimént of Resources and Economic Development's
Division of Travel and Tourisrm Development for marketing NHORA's 2015-2014 Tax Amnesty Program.
With a vendor's assistance promoling the progrom, NHORA collected neorty $19 million in unpaid
lgxes..an omount that eXceédéd legislotive estimates by $3 millian.

In edty FY2018, NHDRA delérmined That communications and taxpayer culreach should be o primary
agency priofty. in order to evaluale NHDRA's cument communication and outreach sirategy NHDRA

Page 3 of 18



enlered inlo o seporate contract with a vendor, to complele o comprehensive communicalions aygit
of NHDRA dnd lo délivei and implemient a plon 1o improve.ils de‘t‘ﬂunicclion's:éﬂéi::llven‘éss..

« Inlole FY-2018. the NHORA, ofter.c:coreful review:of the communicotion audit resulls: decided lo
conlinue to raceive services 1o ossisl NHDRA in implementing the communications plon thot resulled
from the communications oudil, _ ]

» For the last four years NHDRA ulifized the Vendor. sefected through this RFP process who atsisied
NHORA with stralegic communicalions ond supporied confinged ouireach elforts regording NHORA's
Revenue Informotich Management Sysiem (RIMS) to promole:

Raltoul:) | which occurred on Oclober 28. 2019, included Meals and Rooms (Renlals) Tox. the

Medicaid Enhoncement Tox, and the NursingFacility Qudlity Asiessment.

‘Réliout 2. which occuried on Oclober 5, 2020, ond inctuded Business Profils Tox, Business

Enterprise Tox (BET), Interesl and Dividends Tax (18D). and Communicalions Services Tox [CST},

Rolioul 3. which oceuméd on August 5, 2021, included Rea! Estale Transfer Tax. Utilily Property

Tox. Rallrood/Private Car Tax, Tobacco/Smokeless Tobaceo Tox. Timber Tax, Excavalion Tox.

Low & Moderate Program taxpayers.

o Continved support with krequenl open ond transparent communications with the public.

Conlinued slrotegic communicolions ond pubkc refalions services'and dutreach efforls.

Communicaling 1o Ihe faxpdyer.and practilioner communilies an importont topics like cases,

technology updctes. and legidalive chonges,

Q

=]

o

SECTION 3 - PROPOSED SCOPE OF SERVICES

vendor shall provide the Services to Ihe NHDRA. The Vendor sholl competently and timely perform a vanety of
strategic communications ond public relalions services os defined in the Requirements section below. Vendor
shall be responsible for provision of all lobor. transportation, and permils as necessary to supply the required
Services as described herein. The Vendor musl be experienced in public relolions and communicafions -
effecliveness. racking outcomes, and developing strategic communicalion plons.

Requirements
Include verilication of Vendor ability to meel each ol the tollowing requirements. These requiremenis will assist

both NHDRA and Vendor in fulure consideration of award. (

Businass Requiremenis
Develop. maintain and implement o Stralegic Commumicalions and Public Relofions Plon.

Develop and maintain a Stralegic Communicotion Iniliotive Calendar for NHDRA.

Develop and moinlloin Infiuencer List lor NHDRA. .
Develop and maintain a Relotionship Building Progrom for Meal and Renlals Tax vendors.
Develop and moiniain a Medio Initialive Progrom bolh recclive and planned.

* " 8

General Requirements
» The Proposal is dote and time stomped before the Final Date for Proposal Submissions os defined in

Section 1; Timeline Schedule of Eventls.

+  The Contract requiremenis set forth in Section 3: Requirements. herein ond Appendix B: Form P37
Agreement and Standord Terms and Conditions - General Provisions shalt constitute the basis for ony
Contract resulling from this RFP.

« The Conirgct and ofl obligotions of the parlies thereunder sholl become elfective on the dote the
Governor ond Ihe Execulive Council of the Stale of New Hampshire opprove the Controct {the
“Elfeclive Date”).

Vendor shall have o minimum of five (5) years of relevant experience providing similar services lo similor
governmenlal entities. Administralive and lechnical staff shall be of sufficien! size ond knowledge base
to support NHDRA in its inifiatives. In order 10 demonsirole morket experdence and breadih, icdentity

- olher produc! offerings or tools from your company within the response.

» Vendor shall be bound by applicable NHDRA confidentiality poficies.

The Conirocl! shall incliude NHDRA's Centidentio! inlormation Contract Provisions. The vendor sholl be
legally bound by RSA-21-);14 and shall eslablish and maintain procedures ond conirols acceplable 1o
NHDRA to ensure full compliance with 1he confidentialily requirements of RSA 21-J:14.
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Subtcaniractors

Any Conlract resulling from this RFP shall nol be. in whale or in part. subcontracled. assigned, or
otherwise transterred 1o any other person withoul prior wrillen opproval by NHDRA.

if subcontraclors ore to be used, the Vendor must clearly explain their pardicipation.

If subcontraciors are to be used, please include intormalion regarding the proposed subcontractors
including the nome of The company, thekr oddress. conlact person and three references for clients they
are currenlly servicing.

The Yendor shall be directly responsible for any subconiracior's pedormance ond work qualily when

used by the Vendor to comy out the scope ol the job.
Subconiraciors must abide by oll lerms and conditions under any resultant Contrach.

Addﬂional Requiremenis

AB Prcposcls sholl remgin: vcrd for Q penod of.one hundred elghl ‘(.

NHORA requires len {10} days' advance knowledge of work schedules to provlde sec:urlly ond accessto

respechve work areaqs.
Mo premium charges will be pad for'ony ofi-hour wodc
All-work must be performed according o the speciﬁcaﬂons of the Controcl to the salisfaction of

NHDRA.
The work stalf shall consist of quaoiilied persons complelely tamilior with the progducts and equupmeni

;'hBY -shall use. NHDRA may require; ihe Vendor lo dtsmtss from the work such. employees ‘agit’deems
mcompeienl caoreless, nnsubordmole of olRerwise ob]ecluonable ‘on,whose: conimued\employment on

the work is deemed to be contrary to the public inleresl or inconisistent with the bes! interest of security
and NHDRA,

The VanAdor or theif personnet shall not represent themsélves.as employees or agéenls of NHORA.
While'ori'Stote property. employees shall be subject tolhie Eonfrot of NHORA, bul'dider no
circumstoncas shall such persons be deemed to be ernployees of the Siote. -

All personnel sholl cbserve all regulations or special resfnchons in effect ot NHDRA,

The:Vendor's personinel shc:li be; onowed onry in arecs where. the Servicos are. belng performed

ISOJ ‘days lollowmg therdéadiine for
sutrhissich Sk Proposcls of unlitihe Elteciive Ddte ot ony resulling ‘Conlroct whichéveris' loler

A Vandor's disclosure or distibution of an RFP other than 1o NHDRA moy be grounds for disquolification.
RFP prices musl be in US dollan ond muwst include delivery ond oll olher costs required by this RFP
invitation. Special charges. surchaorges, processing chérges (including credit card tronsaction fees).
delivery chorges, or fuel charges of any kind (by whalever nome} may no! be odded on at ony time.
The vandor must prove thot formal background ched:s are performed on all employees hondling
NHDRA informotion. i

vendor sioff shall not hove been convicted af o felony

SECTION 4 - PROCESS FOR SUBMITTING A PROPOSAL

Proposal Submission, Deadline, and Location Instructions

Proposals submitled in responsa (o this RFP must be received by NHDRA na loter than the time ond dote
specified in the Timeline Schedule of events in Section r hereln. Ltate submissions will nol be accepled
and will be relurned to the Vendor unopened. Oeﬁvery of the Proposak shall be ot the Vendor's

expense.
All Proposals submilted in response lo this RFP must cansis! of ol leos!:
‘.
o One (1} original and five |5} clearly identified copies of the Proposal, including ol required

altachments; ond
o One (1) original clearly idenlilied eiectronic copy of the Proposal; including all required

ottachments contained on digital medio devic'e such os US8 Aash drive.

Delivered vig US. Mail or delivery service and'must be ::ddressed to:

RFP#REV 2023-02 Stralegic Communicalians and Public Relations Services for NHDRA
Page 5 of 18, |



c/o Roger Marchand, Praject Manager
NH Depariment of Revenue Adminisiralion
109 Pleasant Strael

Concord NH 03301

» A Proposal sholl be deemed recelved by NHDRA of the time that it is officially documented by NHDRA
as having been received ot the locolion designated above in accordance with its estabilshad policies

and procedures.

« NHDRA accepts no responsibility for mislabeled mail or mail that is not delivered or is undeliverable for
any reason. Any domage that moy occur due 10 shipping sholt be the Vendor's responsibility.

Proposal Inquides
Allinquiries concerning this RFP, including but not limiled to, requests for clarifications, queslions, and ony

changes lo the RFP, shall be submitled vio email to the tollowing RFP designated point of contact:

To: Roger Marchand at email; | 8 a AT

Inguiries must ba received in writing no later than the conclusion of the Vendor InqQuiry Perod (see Timeline
schedule of Events), Inguiries received later than the conclusion of the Vendor inquiry Perdod shall not be
cansidered property submitied and may not be considered.

Addenda
In the event it becomes necessary o add o or revise any part of this RFP prior to the scheduled submittal date.

NHDRA will post on the Depariment of Administrotive Services web site ony addenda. Before your submission
and perodically prior 1o the RFP closing. Vendors are required 10 check the she for any addenda or other
materials that may have been issued alfecting the RFP. The web site address is

E nh.apv/Purchasingfve I =

Restriction of Contact with Slate Employees

From ihe date of release of this RFP untit an award is made 1o @ Vendor and publicly announced, all
carmmunication with personnel employed by or under controc! with NHDRA regarding this RFP s forbldden
unless first approved by the RFP Point ot Contac! Bsted in the Proposal Inquities section, herein. NHDRA
employees have been directed not to hold conferences and/or discussions concerning this RFP with any
vendor during the selection process, unless otherwise aulhorized by the RFP Point of Contact. ’

SECTION 5 - CONTENT AND REQUIREMENTS FOR A PROPOSAL

Proposols shall follow the following format and provide the required information set forth betow. Elaborate
proposals beyond what is sutficient to present a complete ond eftective proposal are not desired.

o) ‘Executive Summaty (1-2 Pages)
vendor Executive Sumnmary, ideniifying how the Proposal submitied satislias the RFP requiremenis. The

execulive summary must include an overview of the Vendor's proposed methodaology to provide the
Services for NHDRA and also a description of the Vendeor lacilities and subcontractor tacilities, general
company operations, conferencing features and functionatily, support ond training. if appliicable. The
vendor must cleordy identity its qualifications ta meet the requiremants defined in the RFP and reveoi o
ctear understanding of the RFF requirements.

b) Company Profiig (1-2 Poges)
Provide full delails regarding the following items in support of the Vendor's experience and ability to

provide the Services. Include:
¢ Fulllegal compony name;
+ Yeaorbusiness started;
+ If applicable, information on any pareni/subsidiary relationships with any other company of
companies.
= Stote of incorporation;
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Locatian of heodquaoriers;
Current number of people ernployed;
Deloils of any litigation during the last ten [10) years thot your company is Of was 0 party tg;

Presence in the Siate of New Hompshire;
Identific ofion of which services ore provided vio the Vendor and those intended lo be resold

orprovided by a subcontractor;
» Sub-confractors. including company name, oddress, conloct person and three references

for clients they are curently servicing.

a8 & 4 »

nee [n Broviding Similar Serylce [4-8 Pages)

Provide three (3) delailed exomples of engagements where ihe Vendor implemented

strategic communications ond public relotions services, Deloils mus! include customer

contact information allowing NHDRA to contac! the respeclive Vendor customer. All
contact information must be current. NHDRA is not responsible 1o search for contact
indlviduals to verily information.

» Provide detailed examples of other sirategic communicotions and public relations services
tha! the Vendor hos performed for similar governmental enlities. Vendor mus! discuss
implementation schedule:.and any stgmﬂccnl projec! milestones;

. Prowde three |3) detgiled’ relerences: lor eoch sub-coniroclior Inlended to be used by the
Vendor. Deldils must include customer contactinformdtion nllowlng NHDRA lo'contact the
respeclive Vendor cuslomer. All conloct -nformalion mist be cutrenl NHDRA is.not
responsible fo: secrch for contocl mdwiduolseto venly or updc!e in!o:monon

+ Describe your: proiecl leam and prowde refumes ok lcey sl if that wil prowde Ihe Services,

{che Count does nat apply tor Resumest. -
l

d) St fe.C nlcd : Publlc:Relotlons {up to 7 Poges)

Prepare and submit responses to the following items:

= Describe your company's methodology and opprooch lo handling medio relations and
public relations ("PR"): N

+ Provide g list of your company's most cunehl clients receiving soid services;

Ouliine a successful PR campaign yowr compony has implemented, [Limit response o one
page);

+ Describe your opprooch in vlilizing PR [n suppori of o mission, or business compoign. (Limit
response o one page);

= Describe a campaign thal successfully increosed visibility and oworeness ol services and
brand recognition. Provide an exampte of your creaflvity, design and steryteling:

« Define your compony's technical approach and methodology of providing the Services.
oddressing afl RFF aspecis os noled within he Scope of Services:

« Daeascrbe your company’s qpprooch to strojegic planning ond.the evalualion meosures
1hat ore: Imposed during the process.lo ensUre-1hol Ihe thinking generoled and-solutions’
presented bes! serve the interesis of the client;

» Provide an explonation of how your compony meoswes/determines the etlectiveness of
‘advenising/marketing progroms ond:.campeigns including return on: iAvestiment;

o Provide o delalad wark,plan delini 'g how ihe Services will be implemented for NHDRA
including o timelrame for implementalion af the Services.

e) _Value‘Added Servicai [1-2 Pages)
Vendors ore inviled 1o offer value added servnces not delined wiikin the Scope of Services but

reloted to communications and public refations. Define all such offerings in G nomative within
the Proposatl. NHDRA shall be the sole determinant in accepling or rejecting ony oddilional

service offerings.

f Cost/Pdcing -
Prepare-and submit your.best pricing offer and cosl shee! {the "Price Proposal”) in your Proposaol.

»  Pricing mustibe. provnded ‘ond presented in houriy rotes based on:work to be perl'ormed and
include hourly omount when/it ogreed upon hours hove expired;
= Pricing should include, bul not be limited Io the following categories:

o Services
o Electronic newslellers and communlcol:or\s
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o Media crealion. planning. negotiolion
o Conlent creotion
o Crealive development

e The price quoled should be inclusive.

SECTION & - EVALUATION OF PROPOSALS
Criteria for Evaluation and Scering

Each Proposal will be evoluated ond considered wilh regard to the following crileria:

There will be a committee within NHDRA who will evaluate each Praposol (the “Evaluation Commitiee”]. The
Evaluation Commiliee will use a scoring scole of H00 poinls: 0 maximum of 50 points will be owaorded baosed on
'the Pricé Proposal; & rdximum of 20 goinls will be.awarded for Experience: a maximum of 15 poinls:will be
dworded lor the Requiremenis & Impiermnentotion -;e;::lion: and a mcijm'urh of 15 pdintswill be oward for your
proposed Approoch & Creativily, The maximum poinls thot will be aworded ore shown int 1he Vendor Scoring

Categories table below.

Formal Preseniations/Demanstrations/Discussions :

During the evolsation process, NHDRA may require o Vendor fo answer questions wilh regard to Iheir proposal,
make formal presentations to the Evaluation Commillee, and/or provide demonstrations. If lormaot
presentations are required, NHDRA shall invite up 1o the five (5) highest scoring Vendors to moke preseniations.

"VENDOR SCORING CATEGORIES .~ — =T POINTS _,

‘RFP PROPOSAL with ihe following polenliol maximum scorés for each RFP Proposcl
Eolegory: .. . - . 1 . _
e=ll= s A _ . — —_— s

Approdch & Creativity :
i Strgtegic communicotions and public relations approoch methodology

Crectivily — design and siorytelling
Reporting

Requirements & implementation i ' 15
Requiremnenis match
Ease of implemeniation
Project work pian i

Experience 5 TR : i T 20
Company profile and staff qualificafions
Experience in providing similar service
FRICE PROPOSAL with fhe following polential maxmum score: _ _50_
TOTAL POTENTIAL VENDOR PROPOSAL AND PRICE POINTS - |_100

¥

The Evaluation Commiltee will select o Vendor bosed upon the criterio and stondards contained in this RFP and
from opplying he weighting defined in this section. Orul interviews and reference checks, 1o the exient they
are ulilized by the NHDRA, will be used lo refine and finalize preliminary scores.

¥

Planned Evaluations

NHORA plans to use the fcllowing evaluolion process:
« Initiol screening ta ensure thal the Proposals are in con';lpliance wilh the submission requirements;

Preliminary evoluoiion of 1ha Proposals; .

Oral interviews ond product demonstrations (if necessary):

Finaol Evaluotion of Proposols ond scoring; ]

Review ol Price Proposals and final scoring; and 1

Best ond Final OHer if appropriate; ond i .

Select the highest scoring Yendor {s) and begin conlract negotiotion.
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Initial Screening
The Agency will conduct an inilicl screening step {o verify vendor complionce with the submission requirerments
set forth in the RFP and the minimurm content sel forth in Seciion § of this RFP. NHORA may woive or offer a
limited opportunily o cure immaleriol deviotions from the RFP requirements if it is determined lo be in the bhes!

interes! of the Slole.

Preliminary Scoring of Proposals
NHDRA will esiablish on Evaluation Commitiee to initially score the Proposals. This evaiuolion teom will review

ihe Proposals and give o preliminary score to the Proposals under the guidelines set forlh in Seclion 6. i

Oral Interviews and Product Demonsiralions
if NHDRA determines thal It is appropriate. Vendors may be invited lo oral interviews and/or produc
demonstrations including demonstralions of any proposed avtomated systems or lechnology components,
NHDRA relains sole discrelion to determine whether to conduct oral interviews, with which vendor, and the
number ol interviews to hold. Vendors are odvised that NHDRA may decide to conduct inferviews with less than
all vendexs, j

The buipési of &fal interviews and praduct demonstralions'is fo;

! : clariiy-ond expound ugon IRtorMEIion provided :
inthe wiliten-Proposals. Vendors sholl not alierihe Bosic substance ofiThe G¥al during 1né oraliiiénviews i
ond pidduc| defmonsirations. NHDRA may o3k Ihé Vendorfo/provide:wiilten:cloricotionsol elements.iniits :
Proposal regardiess ol whether it intends to conduct Orol Inlerviews.

Information gained from oral interviews and product demonstrations will be used to refine Vendor Proposal

review scores assigned from Ihe inilial review of Ihe Proposals. |

Fina) Scoring of Proposals, | : .
‘Following.oral !_n}le_rﬁi’_ew#;-;i:pqijc_tf‘-,aé_"nibﬁslrolion:,‘reféxénté‘;qhecléii(ff Ggpropricie) and/or review.of wiitien
Clailications of Broposalsréquasied by MHDRA, Ihe Evoluation Commitige:will delermine a final score for each
Vendor's Proposal.’ .

Price Proposal Review . . _ _ ‘ ‘ :
Price grapdsals will be réviewed upon’ complationof the finol scoring.of- proposals: The'Vendor's'Pricé Proposal
will be.allocated 'a:moximum potentiolscore of 50 points.. Vendors ore cdvised thal 1hisis not a low bid eward

.ond thél thestaing of Ihe Price. Proposol will be combined wilhin the:VendoniScoring Cotegories o delérmine:

Ihe overall highest scoring Vendor, ] ' '

1

The tollowing formula will be used o assign poinls for price:

Vendor's Price Scare = (Lowest Proposed Price / Vendor's Proposed Price) x Number of Points tor Score,
The lowes! proposed price is defined as the lowesl price proposed by o Vendor who has been qualified

to submit a Proposal.

Mo Best and Final Ofter i
The Proposal should be submitted initially on the mosl fovorable terms which the vendaor can offer. There will

be no bes! and (incl offer procedure. The Vendor should be grepored to accept this RFP for incorporation into
the Conlroct. Controci negoliofions may incorporate some or oll of the Proposal.

Award
The aword shall be made {o the Vendor meeting the criteria established in this RFP end praviding the highest

evaluation process score. NHDRA reserves the right to reject ahy or all proposals of ony part thareo!. faon
awoard is made, it shafl be in the tarm of a Stale of New Hampshire Controct.

If NHDRA determines 1o make on award. NHDRA will lssue an “intent {o negotiate” nolice to a Vendor bosed on
the evaluations. Should NHDRA be unable to reoch ogreement wilh the selecled Vendor during conlract
discussions, NHDRA may then undertake contraci discussions with the second prefered Vendor ond 50 on, or

" NHDRA may rejec! all Proposals. cancel this RFP, or solicit new Propascls under o new acquisition process.

!

L
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SECTION 7 ~ TERMS AND CONDITIONS RELATED TO THE RFP PROCESS

RFP Addendum .
NHDRA reserves the right 1a omend this RFP at Its discretion., prior fo the Proposo! submission deodline. In the

event of an addendum 1o this RFP, the NHDRA, ol its sole discretion, may extend the Proposal submission
deodline. as it deems appropiriolo.

Non-Colluslon
The Vendor's signalure on o Proposal sybmitled in response to this RFP constitutes o certification that the

included prices, ierms and condilions, and stotemen) of work have been established withoul collusion wilh
other Vendars and without effort 1o preclude NHDRA Irom obtaining the best possible compelitive Proposal,

Property of the State
All material received in response 1o this RFP shall become property of the State of New Hompshire and will nol

be refurned 1o the Vendor. Upon oward of the Contracl. NHDRA reserves the right lo use any Information
presentad in any Proposal.

Confidentiality of a Proposal !
Unless necessory for approvol of the Controct, the substance of o Proposal myst remain confidential unitt the

Efiective Dale of any Controct résulting from this RFP. A Vendor's disclosure or distribution of Proposols other
than 1o NHORA will be grounds lor disqualification. J

Public Disclosure '

Genarally, the tull content of any Proposal {including all malerials submitted in connection wih it, such o3
oltochments, exhibils. addenda, and Vendor preseniotions) become publfic informdalion upon completion of
finot conlract or purchase order negoliations with the selecied Vendor. Certain information conceming bids or
proposals, induding but not limiled to pricing or scoring, is generaily available lo the public even before this
lime, in occordonce with the provisions of RSA 21-G: 37. '

To the extent consistent with applicable slole ond federal laws ond regulalions, as deiermined by NHDRA,
including. but not imited to RSA Chapler 91-A. NHDRA shall, ofter finol negoliofions with the selecied Vendor
are complete. attempt to maintoin the confidentiality of portions of a Proposal Thal ore gigody gnd ooperdy

" marked by the Vendor Qs conlidential.

Non-Commiment
This RFP does nol commil NHDRA to award a Conlroct. NHDRA reserves the righl. al lis sole discredion, o reject

any and all Proposals, or any portions thereof. or ol any lime to cancel this RFP or 1o solicit new Proposals under
0 new acquisition process. '

Proposal Preparation Cost )
By submilling o Proposal, a Vendor agrees Ihal in no event shall NHDRA be eilher resporsible for or held Hable

tor any cosls incurred by o Vendor in the greporation of orin qonr\eclion with tha Proposal, or tor work
perfomed prior 1o the Effeclive Dole of the Conlroct.

Ethical Requirements
From Ihe time this RFP is published unlil the Conlract is aworded. no Vendor shail offer or give. directly or

indirectly. ony gift. expense reimbursermnent, or honorarium. as defined by RSA 15-B. to any elected official,
public official. public employee, constilutional officiol. or famii:y member of any such oflicial or employee who
works for NHDRA and/or will be on the Evalualion Commillee. Any Vendor thot violates RSA 21-G:38 sholl be
subject 1o prosecution for an offense under RSA 640:2. Any Vendor who has been convicied of on offense
based on conduct in violation of this seclion, which hos not been annulled. or who Is subject to o pending
criminal charge for such on oftense, shall be disqualilied from responding lo the RFP, and every such Vendor
shall be disquolified fram bidding on or responding 10 ony REP or similar request for submission issued by any
stale agency. A Vendor thot wos disquoliffed under this section because of o pending criminal charge which is
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subsequently dismbsed. results In on ocquitiol. or is annulled. moy notify the New Hampshire Department of
Adminislrative Services. which shall nate thal informalion on the list maintained on the Slote of New
Hompshire's internal intranet system. excepl in the cose of onnuiment, the information, shab be deleted from

the list,

SECTION 8 — CONTRACT TERMS AND AWARD

Non-Exclusive Contract
The Conlract rom this RFP will be a non-exclusive contracl. NHDRA reserves the right, atils discrelion. to retoin

olher conlraciors to provide ony of ihe Services idenlified under this RFP or moke an award by item, port or
porion of an item, group of iterms, or totol Proposal.

Award
It NHDRA decides {o award the Contrac! as a result of this RFF process, any aword is conlingent upon approval

ol the Contract by Governor and Execulive Council of the Siate of New Hompshire.

Standard Contract Terms \
NHDRA will raquire the successful Vendor 1o execute o.Not to Exceed Controct using the Slandard Terms and

Condilions of the Slate of New Hompshire which is oltached os Appendix 8; FORM P37 AGREEMENT AND
STANDARD TERMS AND CONDITIONS.

The Term of the Coniract will be for { 1) year from ihe tflective Dote. The Contract’s term may be exlended (3}
three times, each time by an additional term of 1 yeaor at the sole option of NHORA, subject to the pories’ prior
writien ogreement on terms ond opplicable fees for eoch extended term, ond opproved by the Governor ond

the Executive Council.

To the extent o Vendor believes that exceptions lo the Stondard Terms and Conditions ol the $tate of New
Hampshire wil be necessoary [or the Vendor to enlerinlo the Contract. the Vendor should note thosa issues
during the Vendor Inquiry Period. NHDR A will review requesied exceptions ond accept, reject or note thot it is
open lo negotiotion ol Iis sole:discrelion. IF NHDRA accepis-a'Vendor's exception, NHDRA will. of the
conclusion of the Vendor inquiry Pefiod. provide nolice to ol Yendors of ihe change to the P-37 ond indicate
that the change is avallable to all Vendor Proposals.

AAy-exceplions o thé standard Terrns and:Conditions not rail_séd during. ihe Vendor Ihquiry Period ore woived.
In Ao event:sholl o Vendor submit ils own stondard conlroc) terms and conditions:os-areplacement for
NHDRA's Terms and Conditions in response to this RFP.

I Awgrded.a Contrecl, The Vendor must complete the following seclions of the attoched Stale of New
Rampshire Form #P-37;

Seclion 1.3  Vendor name ;

Seclion 1.4~ Vendor address

Saection 1.1 Vendor signoture

Section 1.12  Nome & Title of Vendor signor

Section 1,13 Acknowledgemenls ’
« Provide cedificole of insurance with the minimum limits required os described below.

s+ Provide cerlilicate of workers' compensation. )
¢ Provide a cerlificale of good standing from the New Hompshire Secrelary of 31ote or proot of your

complelion of and payment tor the slart of the reqistration process.

Certiiicate of Insurance
The Vendor owarded lhe Coniract shall be required to submit proof of comprehensive general liobility

insurance prior Io performing any services for NHDRA. The cov:'eroge shall include general liobility inswonce
againsi all claims of bodily injury, death or property domaoge. in amounis of not less thon $1,000.000 per
occcurrence and $2.000.000 aggregate. '
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gefore commencing work on the Coniracl, The Vendor must complete various onboarding forms and
agreements. including non-disclosure agreements, ciminal record and background check policies,
procedures and forms, and other appropriate policies and agreements, as determined by the NHORA[the
"Onbeording forms ond Agreements ). which con be found in NHDRA s Onbocu’dmg Puckoge ot [link]:

iananbig!

Termination ]
NHDRA shall have the right to terminate the Contract at any time by giving the successful Vendor o thiy {30)

day written ndlice.

Vendor Cerfficotions
All Vendors must be duly regisiered as a company authorized to conduct business in the State of New

Hampshire,

‘ATION: Prior to award, Vendors must hove a completed

Vendor Appllcohon Package on fi le with the New Hampshire Bureau of Purchase ond Properly. See
the followlng websile for rnfrxmchon on oblaining ond filing the required forms (no fee]:
At A viPUrs

: The Contract wilLQNLY be awarded to a Vendor

Wha | is regusiared to do business AH,D in good slondmg with {he State of New Hampshire. Please visit the
following website to ﬂnd oul more obout 1he reqwrements for registrotion with the NH Secretary of
State: 13ty S fiararae £0€ NV A,

involcing )
Invoices shall be submitied afler completion of work o NHDRA, Payment shall be paid in full within thirty {30

day: after receipt of invoice and acceptance to NHDRA's salistaction.

Payment
Payments shall be made vio ACH or Procurement Card {P~card = Siate lssued procurement cord] unless

otherwise spooﬁed by NHDRA Use ihe followmg llnk to enroll with the State Treasury for ACH paymenis;

Noﬂﬂcuﬂon ond Award of Contract(s)
Award resulis will not be given by telephone. For Vendors wishing to altend the proposot closing. only the

Aumber of Vendors submitling responses will be made public. Specific response information will not be given
out, Proposal results (Vendor names and rank or scores) will be made public five days prior o submission to
Govemor and Council tor Inol approval of the Contract.

froposcl results may be viewad on the Siale's website at: hiigs -/ V‘--nhx.
whan they become pubiic,

Page 12 of 18



APPENDIX A: OFFER

Vendor hereby offers to perform the Servnces 10 tha Slote of New. Hompshire Deporiment of Revanue
Adminisiration:as specified at the prices. quoied below. in compléle. accorddnce with:generat ond detaited
specifications and requiremenis included herewith.

Cost of Proposed Solution: Toble 1

This table is pravided lor cost comparison only ond shafl not be deemed la reilect acluol purchases.

. __- _Couthem ' Hours__| Hourly Rate | Hours X Howly Rate
Develop, mointain and implement 6 strotagic - 1D | $r - T L4 o7

-communications'ond. pubicrelotions:plan .. . {1 . . . 3 )
Develop and maintain a strategic TBD 3 [
communicaltion and initiotive calendar for the ;

Stole .

"Develop ond mainlain influencer lisi for NHDRA |~ "18D.. |~ = "~ $ . . $
Develop and mainiain relotionship building™ ~ TBD 3 $
program for Meals and Rentols Tax Operolors =
Develop and maintain o mediginitiotive =~ [ TBD ™ 7} 7% %
program. both reactive and plonned. -

: ) ] Totol Cost 3

VENDOR CONTACT iNFORMATION; i
_Please provide contact information below for a penson knowledgeoble of and who can answer guestions
regordlng this RFP Proposal.

Conloc! Person = tocal Télephona Nurﬁbcr - Toll rée Telaphone Number
Emotaddess T T 7 Compony Wabsile DUNS #
vendor Company Nome veador Address

Note: To be considered, Proposal must be signed and notarized on fronf cover sheet In the space provided.

-
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APPENDIX 8: FORM P37 AGREEMENT AND STANDARD TERMS AND CONDITTONS

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2913)

H_o_ii_r::: This m: and all of its antachments shall become public upon submission to Governor and
Executive Council for approvul. Any information that is private, confidential or proprictary must
be clearly identifled to the agency and agreed to in writing prior w signing the contract

AGREEMENT
The Staie of New Hampshire snd the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

l... IDENTIFICATION, _ .. . .

R State Agency Name

12 Sute Agency Address

"13 Contracior Name

1 4 Conuzcwor Address

1.5 Contractor Phone™ 1.6 Account Unit and Class

Number

1.7.Complcn'.on Date 1.8 Price Limitation

1.9 Contracting OfTicer for Statc Agml.'.y

1.10 Swte Agency Telephone Number

“1.11 Coniracor Signature

1.12 Name and Title of Contracior Signairy

[.13 "Suug Agéncy Signature

Date:

1.i4 Nam¢ and Title of Statc Agency Signatory

By:

Director. On:

By:

A.p.'pm.vai by the Allomey General (Form, .Substance and Execution) (if applicable)

On:

G&C (tem number:

Approval by the Govemor end Executive Coundil, rif applicable)

G&C Mceting Date:
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2. SERVICES TO BE PERFORMED. The Sute of New
ampshire, acling through the agency identified in block 1.1
("Stalc”), cngages conlractor  identificd  in  block 13
¢Contractor”] 1o perfarm, and the Contractor shull perfarm, the
work or sale of goods. or buth, identificd and morc panicularly
described in the aitached EXHIBIT 8 which is incorporsted
herein by reference (“Services™.

). EFFECTIVE DATE/ACOMPLETION OF SERVICES.

3.1 Nowwithstanding any provision of this Agreement io the
contrary, and subject o the approval of the Gevemnr and
Exccutive Council of the Statc of New Hampshire, if applicable,
this Agreemcm, and all obtigations ol the partics hercunder, shall
become eflective on the dawe the Governar and Executive Cauncil
opprove Lhis Agrecment, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agrecment is signed by the Stalc Agency as shown in block 1.13
(“EfMective Dale™).

3.2 If the Contractor commences the Services prior o the
EfTective Date, all Services performed by the Contractor prios 0
the Effcctive Datc shall be performed 8t the sole risk of the
Cantraclor, and in the cvent Lhal this Agreement does not become
cMieclive, the State shall have no tiability w the Contractor,
including without limitation, rny obligation w puy the Conlrucier
lor any cosls incurred or Services performed.

3.3 Contrpctor must compleie ol Scrvices by the Complm-un
Dalc specilicd in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Nowwithstanding any provision of this Agreement 10 the contrary,
ol| obligations of thc Stawe hercunder, including, withou
limitation, the continuance of paymenis hereunder, are contingent
upon the avoilability and continued appropriation of funds. tn no
cvent shall the Siate be tisble for any poyments hercunder in
cxeess of such wvuiloble approprinwed {unds. in the event of a
reduciion or termination of appropriaied (unds by any state or
federal Icgislative or txecutive activa ot reduccs, climinalcs or
othenwisc madifies the appropriation or svailability of lunding for
this Agreement and the Scope for Scrvices provided in EXHIBIT
8, in whale or in pan, the Swate shall have the right 1w withhold
payment until such [unds become avsilable, if ever. and shall
huve the right 10 reducc or lerminate the Scrvices under this
Agreemenl immediately upon giving the Contractor notice of
such reduction or termination. The Sisie shull not be required 10
wansfer funds from any other account or source o the Account
identificd in block 1.6 in the event funds in that Account are
redieced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5. l The contract price, mcthod of payment, and terms: ‘of pyment

arc idéntificd and ‘mare’ panicularly desceibed in EXHIBIT C |

which is incorporated herein by reference.

§.2 Nouwvithstanding ony provision in ihis Aprcement lo the
contrary. and notwithstunding unexpeoled circumsiances, in no
cvent shall the total of afl poyments authorized, or aciuslly made
hereunder, exceed the Price Limitation st forth in block 1.8. The
payment by the Siulc of the conkcl price shall b€ thé only und
the compleie reimbursement (10 the Cantracior for all cxpenscs, of
whatever nature incurrcd by the Contractor in the performance

-bu:nu cof 385, scx; scxual: oricntatia

'gmdc} !denuw or gs:ndur ExXpress

hercol, und shall be the only and the complete compensation 10
the Contracior for the Services.
§3 The Swte reserves the right 1o offsct from 8ny amoums
othcnwise payablc to the Conircior under Uiis Agfctivent (hose
liguidatcd amouhts requiréd or perinjued by NFL RSA '80:7
through RSA 80:7:c or any, other provision of lasw,
5.4 The Staic’s liabsitity . under this Agr:cmcnt shalf bic timited 1w
monctafy dumages Aot. 16- cxeced ‘the 1ol fecs paid. iThe
Conlructor agrees. thatjit has an adequsic rénictly At Iaw.ror any
bréuch BF this Agrécmént-by the Stale and. heeeby waives ‘any
righl lo specilic performance or other cquitable remedics against

the Stawc.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPDRTUNITY
6.1 la Conn(:cl.lon wilh the performance of the Scrvices, the
tommctor shall comply with, all’ npplucublc -Stauies, Inws.
mguhliuns, 3nd orderd of federal, 3 counlv or- mummp-_u
aulhonucs -which wmpus& day” obhgnﬂun gr dnl)' upon 'the
Contmcmr. mcludmc, but not. hmnu:d o ¢ civit ﬂghu and “cqual
employment opporiunity laws and the Govemar's ‘order on
Réspegt and Civility In the Workplace, ‘Excculive order- 2020-0l
In addivion;’ it this Agrcc.mmt is funded 'in any p:m by -monics-of
ihe Uhitcd -Sizies, the. Conténctor shall 'comply with afl l'cdml
exceutive orders, rulcs, regulslions and statutes, “and with ony
rules, regulations. and guidclines as the Statc or the Uaited States
lssuc {o Imptement .these, regulations. The Contracior shall also
conipiy‘ with sil applu,nhlc intclleetual propeny luws:
2. Dirring. the lerm-of this Agrccmcnl. the Contrsclar shull noy;
dlscnmmulc agnmﬂ unplnyccs' ‘or, o pl:cants for melnymcnt
£C ‘otor.mmul smus..
1§ gﬁs‘i:ci- d, n‘:luonal orugm
Jand will ioke arffirmiive
action to prevent such discriminalion, unless exempt by stale or
federal law. The Comractor shall ensure: any  subcontraclors
comply with these mndlscrtmlmon requircments,
63 No paymcnts or 1wonsfers of vulue By Contracior or its
represeniatives in connectinn mth lhls Agrccmcnl ‘have oc shall
be made whith Hevé the' purpase or cffcet ol public or
commerciol  bribery, or mcceplance of or acquicscence in
cxionion, kickbacks, or other wnlawful or improper meuns of
obuuining business.
6.4. The Contractor agrees to permit the Stale or United States
access 10 any of the Conuncior’s books, records and accounts Far
the purposc ofns:cnnmmg mmp'lmn:c with thig: Agrccmcnl and
all rulés, regulatigng un'aaunirn's purining w the cuveRants. Lermns
and condmons of this Agrecment,

phys:cal or mcnud d:snbshty,-

7T PERSONNEL.

7.1 The Contrectur shzll al its own expense provide ofl ptrsrmncl
nccessary . 1 perl'orm the Services.. “The Contractor. wifranis, ihat -
alk: pcrsu'ﬁ'r'icl engtged in'the Sefviées stiall be qualilicd io, pcrlorm.
Lhc Sgrvices, and, shall be ‘progrly liconséd anif Othénvise
aulhon:.cd 1o dé;so undcerall; nppl!mhlnluw:

7. 2. 'Ihc Comraulng Oﬂ'c:r Spcmﬂod in block 1.9, or ‘any
sticcessor; shall Be the $tace’s pointof Contact peitaining o ‘this
Agreement.
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8. EVENTOF DEFAULTREMEDIES.

B.1 Any on: or more of the lollowing acws or omissions of the
Coniraclor shall constiluie an evenl of default hereunder (“Event
of Default™:

8.1.1 fsilurc 1o porfonm the Scrvices satisfactorily oc on schedule;
8.1.2 failure to submit any report required hercunder; and/os

8.1.3 filurc to perform any other covenant, wrm or condition of
Lthis Agreement.

4.2 Upon the occurrence of any Event of Defautl, the Stalc may
tuke any one, or more, or all, of the following actions:

£.2.1 give the Conlraclor a written notice specifying the Zvent of
Dcluul and requiring it 10 be remedicd within, in the obsence ol'n
greater or besser specificatlon of time, thinly (30} calendar days
from the daic of the notice; and if the Event of Delault is nol
timely cured, terminale this Agrecment, eflective two (2) calendar
days afler giving the Controctor natice of termination;

8.2.2 give the Coniractor a written nolice specifying e Event of
Default ond suspending all payments o be made under this
Agreement and ordering that the portion of ihe contract pricc
which would athcrwise acerue to the Contructor during the period
frum the dalc of such nolice until such lime as the Stalc
determines thut the Contracior has ¢ured the Event of Defuull
shall never be paid to the Contractor;

4.2 give the Contracior a writien nolice specifying the Event off
Defaull and sa off against any other obligatons the Stutc may
owe to the Contractar any damages the State suffers by reason of
any Evenl of Detgult; end/or

8.2.4 give the Contractor 4 written nolice specitying the Event of
Defaull, wecat the Agreement as breached, terminale the
Agrecment and pursie uny of its remedics wt law or in cquity, ar
buth,

9 TERMINATION,

9.1 Notwithstanding p:n':xgnph 8, the Stalc may, at its solc
discretion, terminate the Agreement {or any reason, in wholc or in
part, by thiny (30) calendar days writlen noticc o the Contractor
thal Lhe Staie is excreising its oplion {0 1erminale the Agreement.
9.2 inthe cvent of an carly (ermination of this Agreement for eny
rcason other than the completion of the Services, the Contractor
shall, a1 the Suauc's discretion, deliver 1o the Contracting Officur,
not laler than fifleen (15) calendar days afler the daie of
tcrmination, o report {“Termination Repon®™) describing in detail
all Services performed, and the contracl price eamed, o and
including the date of termination. In addition, at the Suwic's
discretion, the Contruclor shall, within fificen (15) calendur duys
of aotice of carly termination, develop and submit o the Sle a
uransition plan lor Scrvices under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE,

10.1 As used in this Agreemuent, the word Properly” shall meon
ali data, information and things devclaped or obwined during the
performanee of, or acquired or developed by reason of, this
Agreement, including, but nal limiled to, all swdics, reports, files
formules, surveys, maps, chans, sound rccordings, video
recordings, pictorinl reproductions. drawings, analyscs. gruphic
represcntalions, COmPULLT Programs, COMpULST printouls, AOLCS,
leners, memuranda, papers, and documents, all whether finished
or unfinished,

10.2 All data and any Property which has been reccived from the
Siate, or purchased with funds provided lor that purpose under

this Agrécminl, shall be the propeny of I.hc Sutc, and shatl be
reurned to the Siaic upon dcmand .or upon termination of this
Agrccmcnl for any rcoson.

10.3 Disclosurc of data, information and other records shall be
govenicd by N.H. RSA. chapter’91-A and/or other applicable law.
Disclosure requires prior writlen appmvnl of the State.

11. CONTRACTOR'S RELATION TO THE STATE. Iq he
performance af this Agreement the Contractar.is in 3l respects an
independent conlrucior and is-ncilhér an ogent ror un employce
of thc St Ncﬂ.hcr the Contragtar nor any of is officers,
employces, ngcnu or mémbers shalt have authority © bind the
Sute or receive any benefits, workers' compensation or other
emoluments pmwdcd by the State o its emplaycces.

12. ASSICNMENTIDELEGATIONISUBCONTRACTS
12.1 Contractor shall provide the Staic wrilien noucc at lcast
l"ﬂccﬂ (IS) -calendar. doys' before any prnposcd mugnmmt
dclcgnnou, ‘or other lrnnsfcrol'any lnu:rcs‘ is, Agresm
such’? nssugnmcnt. dcicguuon\ or mhcr trarisTer. shall be effceuve
awithiggt the writeh conscnt ol ihe Sisie. =
12.2 For purposcs of pamgraph 12, a Changc of Control shall
consiilute] gssignment. “Chenge of Cr.mu-nl" means (o} merger,
consnhd:hon, ar a transaciion ur seris o'i' rclau:d rangactions in
whu:hnn third” p:u'ly wgclhcr wuhur.s affiliaes, bccomu thc direct
or md:rcct gwner: tof Tifty.perecnt (50") ar. mare- of- the- voling
sharc -or sarml:'lr tQuily- inicrests, | or l:umbmud;\'otma power of
the Cpmracior, or (b) Lhe sale of nll or—subsu:nnully afl ar we
assets Blthe Contractor.
12.3 'Nom: of the Scrvices shull be subconlnlucd by the
Cunu'aclnr wilhigt:priaf wrilen nudc: ‘and l:o
12.4 The Siaic is: eatiticd: to, cup'cs' ol a
mugn'mm: opréginents und’ shull aoLbe” bonnd by uny. prows:ons.
conlaified in a subcontract or an assngnmcnl agrecmeni 1o which it

is not a party.

[R3 INDEMNIFICATION The Contracwor shall indemnily,
dcrcnd, and hold hormlcss the Suue, it officers, and employees
from. |nd; against all actmns. chaifms, dnmngu. -demands,
judgmchis, fings, iabiiites, Josses. and other expenses, lncluding,
‘withoyt limitstion, rcesonable auomcys’ focs; anising oul’ of or
rclmmg.m‘ this' Agrécment difcatly of indifeouly. arising frum:
deuth,! pcmnnl Injury. propcrty. dnmngc lrucileclual propcny
:nfnngcmcnl.. or other claims agseréd ngainst lhc State, s,
ofiges, or cmploycc.-. caused by. the ams or -oitissions ol
ncgltgmc«: rcckl:ss or willful. muscunduct, igr l'rwt.l by . (hc
Commcmr. iu cmplovecs; agcnts,. or subcnnu-acmrs' Thc Suiic’
shalkr Lbclmblc t‘orany costs mcurrcdbyl.h onmu:mru.nsmg.
_rcgoing. nclhlng_

Staie’'s sovereign lmmunuy, which immunity is hcreby reserved
w the Swte. This covenanl in paragraph (3 shall survive the
u:rmmauon of Lhis Agreemenit.

14. INSURANGE. *

4.1 "nac Comracmr shull, = its sole cxpunse, obtain and
commuuus!y mainain  in  force, and shalt n.qulrc any
subcontracior or assignee Lo obtain and mainwin in force, the
fullowing insurance:

[}
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14.1.) commercial genera! lisbilily insurance against all claims of
todily injury, death or property damege, in amounis of nat less
than $1,000,000 per occurrence end $2,000,000 apggregale or
¢xcess; and

14.1.2 speeial couse of loss coverage form covering all Propery
subject 1o subparagraph 102 hercin, in an amount not Jess than
80% of the wholc replecement valee of the Property.

14.2 The policics desceibed in subparagraph (4.1 herein shall be
on policy forms and endorsements approved for use in the Satc
of New Humpshire by the N.H. Department ol Insurance, and
issycd by insurers licensed in the State of New Hampshire,

143 The Coniractor shall fummish to the Controcifng Officer
identificd in block (.9, or uny successor, u cenificate{s) of
insurance for il insurance required under this Agreement, Atthe
request of the Contrscting Officer, or any sutcessor, the
Conlractor shall ‘provide ceniliene(s) of insurance for all
renewal(s) of insurence rcquired under this Agrecment. The
cenificate(s) of insurunce ond any rencwaly thercol shail be
anached and are incorporated horcia by refeccnee.

15. WORKERS' COMPENSATION.

15.1 By signing this agrcement, the Contracior agrees. centifics
and warrants that the Contractor is in compliance with or exempt
from. the requirements of N, RSA chapicr 281-A (“IWorkers’
Compensation”}.

15.2 To the extent the Contractar is subject 10 the requircments
ol N.H. RSA chapler 281-A, Contractior shall maintain. snd
réquiré any ‘subéénlracior: or assignee (o steurc ‘and imainkin,
payment of Workers” Compensation in conacclion Al activilies
which’ the person proposes (o underwke pursuant Lo this
Agreement, The Contraetor shatl furnish the Contritling Oflicer
identificd in black 1.9, o nay successor, prool- of ‘Warkers®
Compensution in the mannee described in NLH. RSA chapter 281-
A and any applicable rencwal{s) thercef, which shall be attached
und are incorporated herein by reference. The Siate shall not be
responsible  for  paymem of any Workers™ Compensalion
peemitms or for any ‘Giicr cleim or benefit fof Conutictor. or any
subconuactar or cmployee of Contruclor, which might arisc under
appticable State-of N Hampshire Workers' Compensation lawvs
in conpection with the. performance of the Services under this
Agreement. o o

16. WAIVER OF BREACH. A Sute’s fuilure lo enforce its
rights with respect to any single or continuing breach ol this
Agrecment shall not act us a waiver of the right of the Siatc to
luter caforce any such rights or 10 cnforce any other or any
subscquent breach,

17. NOTICE. Any notice by a party herclo 10 the other pany
shali be deemed o have been duty delivered ar given at the time
of maiting by certificd mail, postage prepaid, in a Unicd States
Post Office addressed 1o the partics a1t the addrosses given in
blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement moy be amended, waived
or dischorged only by an instrument in writing signed by the
partics hereto-and only afler. approval of such amendment, waiver
or dischargé by the Governor and Exccutive Council-of the State

‘Merrimuck: County

of New Hampshirc unicss no such approval is required under the
circumslances pursuani [o State Jaw, rule or palicy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agfcement shall be govemed, interpscted and consirued
in accordance with the laws of the Statc of New Hampihire
except. wheee' (e [Federa) supitmacy clsuse requires othewise:
The waording used.in this Agfcement is.the wording chosen by the
purtics to express‘thetr mutual inténl,-and ng rulc 8 corstruction

ishatl:be dpplied sgninst or in'favor of:any party:

1972. Any octions- arising oui-of this Agréemenil, jfcliding the
‘breach o ¥llcgédibrcachthercof, muy mot be submitled (o binding
.arbitration, but muys

Tinsiéad, be broughl ond mainiained in the
iSuperior Court. of New. Hampshire which
shall have exclusive jurisdiction thereol. ’

2 R - =2

20. CONFLICTING TERMS. In the event ol s conflict between
the erms of this P-37 form (as modificd in EXHIBIT A) and any
other "portion of this Agreement including any, attachiicats
thercto; the terms of the P-37 (as modificd in EXHIBIT A) shatl
control.

21. THIRD PARTIES. This Agrccment is being emercd into for
the sole benefit of the parties herétd. and nothing htrgin, express
or implicd, is imended Lo or will confer any legal oc ¢qiiable
right, benefit, ar réshedy of any nawre upon any other person.:

22. HEADINGS. The hendings throughoul the Agrcement arc
for refcrence; purposcs,only; and the words containcd thércin shall
in ‘Ao wiy berhild. w explain, mudify, smplify or uid in the
inlerpretition, cunsiruction of meaning ol the pravisiens of this
Apreément.

2). SPECIAL PROVISIONS. Additionsl or modilying
provisions set forth in the ached EXHIBIT A ure incorporated
herein by rcfcrence.

24. FURTHER ASSURANCES. The Conuructor, along with its
ogenis and-alTiliaEs, shatl 3t iis own coit and expense, excoute
any odditional documents and ke such Turther actions-as may be
reagunably required 10,627y out the provisions ol this Agreoment
and give cffeer w the transactions conlemplated herebiy:

25. SEVERABILITY. In thc cvenl any af the provisions ol this
ﬁgrcc’mcm-:;fc'-héla'By”-"ﬁ.éhb&t ‘of computent jurisdiction . I the
evét any oF this provisions of this Agreement arc held by o coirt
of competent jurisdiction to B¢ conlrify 16 &ny statc oF fediral
fave, the-remaining: provisions'of this Agreement will remain in
full force and effect

26. ENTIRE AGREEMENT. This Agrcement, which may be
cxecuted in a number of counicrparts. each of which shalt be
déemiéd on, original,. constiutes the cnlife agfuemerit and
understandifig’ beiwécn the partics, and supcrsedes all, prior.
sgrecrments ond understundings with espect to:the’ subjcct muter
hereof,

.
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APPENDIX C: RFP TRANSMITTAL LETTER
STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMITTAL LETTER

Compony Name:
Address:

Oate:,

[P Y

x

Point of Conlact: Roger Marchand
Telephone: &03-2X0-5074
Emoi DRACPIAQELIEA FIH 347

Proposal Invitalion Nome: Shatagic Communic alions and Public Reltotions Services for the DRA
RFP Murmber: REV 2023-02

RFP Posted Dale {on or by); 2/8/2023

RFP Cloting Dote ond Tima: 3/13/20213 @ 1:30 PM (E3T)

(tnsert name of sgher].__ ... R - _onbeholfofl - [insert name of enlity submilling 0 proposal
{colloGlively refemad 13 &3 “Vandar) hareby submils an offer ot contained in the willien proposal submitted herewith {"Prapoiai”} to the Stote of
New Hompshie in response o RFP # 2023-02 for Sireiegic Communications and Pubkc Redalions Services for the New Hompshine Departrnent of
Revenue Admishation ["NHORA™) (the “RFP™| af Ihe price|s} quolad herein in complete accordance with Ihe REP, .

Veandor atterls lo the toct that:

The Vendot has reviewed and agreed to be bound by the RFP.

The vendor has not citered any ot the languaga o other provisions contained in the RFF documant,

The Frogosol is attechva for o paroa &f 180.dbys frorn tha RFP Closing dale os’indicaled obave,

The prices Vendorhos quotedin the oS0 weds esioblrhed without collusion with othar. vendors.

The Vendor has read and fully undecstonds ibe RFP. N

Further, in occordance with R5A 21-i:| ¢, he undenigned Vendor cerdifies thot neither Ihe Yendor nor ony pf its subsidionies, offialas or

principal ofticen |prncipal officens reters to'individuals with monagement rasbohilblity for the nfity.or ausocidlion) . . ]
Q. Hos: within Ihe past 2 years, bean convicled ol o pledded gullly 10,'6 violallan B RSA. 356,2.R5A 3554, of any state of federdl kw .o

caunly or municlpal ordinance prohibiting specified bidding proclices; orinvolvng anEirust violaliéns, which haa notbeen annulied:

b. Hos bean prohibiied. either pemanenily or tamporanty. fom podicipating in any public works projac! punuant to RSA &38: 2

Has previously provided false, deceplive, or fraudulent niomnalion an a vendor code numnber applcation form, or any other document

submitied to the $iate ol New Harnpshire, which information was nol comected as of ihe fime of the fiing a.bid, proposal, or quotation;

d. k cumently debamed Irom porforming work on any erojec! &l he loderal govémnien! orihe govemment.of any sigta:

Has, within e, 56312 veén, foded 1o Eue & delaull on ohy conlract with the federol povemment or the govammant of any siate:

Slrelon -

<.

i, hpresently subjeci to ony order of the department of labor, the deparment of ampicyrment securdly. of any other state department,
agency. board, or commissicn, finding that the appicant is not in compliance with he reguirements of the lows or rdles that the
depariment, ogency. board. of commission s charged with implementing:

9. U presently sublect {0 any sanchion or penally findlly ssued by the department al labor. tha department of smploymeni secwily, or ony

ather 1tale deportment. ogency, boord, or commission, which sonclion or pendlty hos not been fully discharged or hiffied;

h. (s cumenly serving o sentence o b subject ta a continuing or untulfled penolly for any crime or viclotion noted in this soction;

Hos laked or neglectad 1o odvite NHORA of any conviction, pleo of guily. of finding relative to any crirmme or vickation noted in Ihis
section, or of any deborment, within 30 days of such conviction. plea, finding. or debament, or

j. Hosbean ploced on the debared parties fisl decibed in RSA 21431 1-¢ within tha past year.

Authorized Signor's Signotere .. Authorized Signor's Thtie

MOTARY PURLIC/JUSTICE OF THE PEACE
COUNTY: . SATE:

signed and swoam to (or afemned) belore re on', -(dale) by N
. __{nama ot party.on beholl.ol whom Hhis aitestalion L rode).

(rome) a1 . (M) o

(Notory Fublic/iusice of the Peocs)

My commibsion explet: - (Dote)
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Ex ecutlve Summamyr
Montagne Pow s (MR) nas been workmg to advance, lhE New,Ha pshlre Departmenl “of.
Revenue Adm:mslrahon [ (DRA\ SSion since 2016, An mmal pun,cwelauc:ns engagemem ]

nest-,r prograrn resulted inthe. slaie nemnq nearly $18 million in

! tha'.carr‘ augn MP analy‘*ed DRA s comm mcauons and ou!reach
u:anons andl-narke.ma‘audn anc deuelop:" a

i zs.ralegv desugned o develop a consi '

L

image of the‘agency in the! e es ol ke; St kenolders

it 'bmcn 2319 fwe: have promdao ongom -..proac,,ve and reacuve c' mp' igihs to create po
ry. eston.: tov DRA - from"

”ung DRAs efforts: through

[
7 "



Execuﬁve Summary - Methodology

P has developed the ollowing methodology to delivar success by design as
authred below ant shared in-depth 1n subsesuent slides

Thus pricess has already been completed far DRA enathng us 10 s=armiessly
caniinue our-work §ng 1o conbinue srealing success Howeaver reguiarly réview
and refine our approach and suggest that being a component of future efforts
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c) Experience in Providing Similar Service

.

R.lhr.ﬂe-l G

Neow Hampahire iLiguaor Commissian
Josaph Mallica

Chairman

603. 230 TNS

s b

chf Hampehire Lottsry
Maura McCann
Director of Merketing

603.271.7T19

NIGNTAGNE POWERD

Oartmouth Health
Jannifer Gillde
Chiof Communications & Markeling Officer
G17.449.0426

i

Nt Departmem of Revanue Admintatration
Lindsey Stepp
Cormmissiones
803.230.5010

i i DT T

in hhgov:










d) Strategic Communications & PR

Methodology ~ W prido ounselves on our madia and public relations services. It Is at the coce of our
services and what sets us lpqﬂfmm competitors. Anyone (well, aimost snyone) can drafl a press
reloase and send it to general rhedis sddreasas.

V\hldl'sﬂnguhh aurselves by knowing how to cormcily package a slory, what mathods we shoutd use to
communicate it {presa release, medis pitch, simpte smad), wha to communicate it to (everaging our
deep media connects) snd never giving up. We sggressively, bul respoctfully, underiahe madia
retztions follow-up for evary pross olanse or madia pitch, calling end emsliing reponers o sctively pitch
your story. IUs tha reason wa have been sucoessful securing continuous coversge for DRA gnd why we
have been succesaful as an sgency for 15+ yoars.

Discovary

Ascostrrant & Messsgny & Deploy N'ﬂ'ﬂ.

MONTAOMNT POWERS

i o -




lulp 1 - Discovary

We bogin esch cliont engagement with Discavery, whers ws immarse ourssives in tha assignmaent and
ask direct questions, which will enable us to battar identify campaign goals. snd objectives.

W conduct @ sories of intorviews with your toam, tatk with kiy staft and ather key stakahaiders snd
- axpiors to obtaln 4 better undermtandiing the assignment and develop a plen to achisve your wision.
Stap 2 - Audience Azseiiment

An Audience Assessment follows, which will dentify your kay sudiences snd how they ars influanced vie
sarned medin {(public relatiors) and cunad media (web, social, smail. video, colisteral, sic.}.

Kentifying the . most Me means of communicating with key audiences will heip Quike our strategic
recommendstions for sllocating budgst over tme.



Stap 3 - Strategy & Mewzaging

Once audiencas and kay medis. are defined, we woukl develop 8 strategy. targotnd mossaging and
tactics for remching and influencing these sudiences, autlined in & monthly calendsr.

Stap 4 ~ Tuctica & Duploy )
Our calendar would Guttina tactics, themas arxd o timeoline for deploymont basad on kay milestones
Stap 5~ Report, Analyme & Optimizs

Ev.h-u‘nguwprw.whg;ndnpﬁmi:ingw“mmdhcﬁmonimmhmw
creating ongoing success. Plaase raviow “ROT overview on SUDSOQUER! PEgDS.

—— - - e
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d) Strategic Cornmunications & PR

DencHbe:a campaign that increlised visibithy and amnﬁn = See NH Liquor Cammission case
study (next page).

Whuﬂlmpﬂwuwauﬁshnorunlm campaign — See previous Dartmouth
Health case shxdy.

Approsch to atrategy planning ! svatuation — Qur history with DRA dsting back L the Tax Amnesty
campaign. end suUCOsss over the past four-plus yoars, showtases our critica! thinking, strategic planning
and,oblity to deliver results.

Biweakly atatus moolings anture we sha in synch with DRA prioritiss and cur regular communication
snsuros we havash.understanding of what is happening st the agency. Our abillty to quickly resct ko
unforessen gvents (ax: COVID, criminal actions), capitalize on current svertatrends (ex: tex law
changes. annua! tps) and renalste complicated topice so the “averags person” can understnd,
m.m cnitical thinking ta best sorva DRA.







d) Strategic Commumcatcons & PR

‘Measuring RO — Evduaunq our progruu mpomng sid oplimizing our:strategy and tactica on.8
ragular bask fs koy to creatiiy 0NQOING BUCONSS, V\Ie hpld rogum moeungs o rwiaw Ihe stanss of-
‘acﬂvu projects end provide regular rnedna COVETage npott- to du‘orud- QU BUCCRSS; and siticulite
Retum on Investment (ROI). .

Montagne Powers: utlhzu MuckRadt one of the most: sdvancoad bublic relmions mahagenient and
modn monunnng laﬂwn platrorms svailable: MP ia sbls to éffectively monitor. analyze nows and
rupon on and modls coversge for DRA and idantify media through the indusiry’ & most sccurate
media databass.

Gur madia coverngé reports deliver clasr metrics in torms of volume of madis coverage, tone
{positive. negative, neutrai), reach (imprewsions. circutation, urique manthly vititors to webeites
where itorios appear), and sdvedising vlus equivaisncy — offering @ moasursbla retum an
invasbmeont snd benchmark for future efforts.




'd) Strategic Communications & PR - Detailed Work Plan

Month

March

June

July

initistive. Tactc Target Audience

ORA Simpiifies Tux Saason Press Rolsass Sialwwids Meda
Ofer DRA 3 8 MsouCe BNd promols URNSpENeCY by
providing srnu el tex lipsirecommardstiona mnd tughighting

oTC
FTA Avards Award Indusiry ! Sustarwad e
Oratt shd Ansfize submission on DAA i jons. such s Submission /  Medis
Powar of Atomay Formn Ravision, Leversge submission for  Pach
media piichang purposns
hl
Morw Webulie / Low & Moderste Int.oms Tax Relief Presy Relomioe Statewde Medis

Highlight neew wabrsitn, and raniguerency fastures
Promats tax relist prograem sind updslad income evels

Cnnm_i'lmﬂl to tnnovetion, Trenaparency & EMiclancy  Pitch Sunewids ! Induelry
Hignight ORA's crpoing, s fforta to implanent creetve., Media.

nnovative solutions (o impnove amdency A treneperancy with

um& pitch

Lagisisthw Changes Pross Relmase  Siatewsds Madia
Identity pubrstantve legistative tox chenpes and dreft and
aigtribu le pross relss s

MONTAGHE POWERS

Status & Next Steps

“Taam [0 work with ORA on updsiing lax lips;
coliectng dew on GTC sccolnm: ACH peayment
intormation: MP 1o drafl prass relasas 5

Collect dats Fom DRA snd drafl submiasion /
phch

Obtain deteils and dref matensie

Gather sials to buyild compoling case; dieh and
dmtributy media pitch

Work with Deputy Commissioner end saff 1o
identify and maks key siskshoiders swaro of
changos,



d) Strategic Communications & PR - Detailed Work Plan

August - Beyond - initiatives & Concepts

In additan 1o itoms tisted and angoing and responding io reaclive madia inquiries, we recommand pursuing opportunities in the following
arans. : p

- Qetting to'know DRA
+  Dovelop pitch *demystilying” DRA, understanding its critical robe and keeping NH govermment funcioning
- Educasting the public on how lax rales e set (sep. municipal tax ratas)

«  Granits Tax Connecl '
«  Highlight succass of the program. Emphasize svailability and accesaibility of porte). Promots key milestones

Branding . .
- ‘Ewslume DRA's currant brand and recommarnd snhancaments — from crasting & style-guide aed lt.nj\'c'tlfd presanistion tamplste
o deiveloping 8 .riww logo and collateral (nGié.- crestive design snd prinling costs wolld be sstimared separutsiy}

:  Communications Audit i )
+  Underteks an updated communications sudit, onsuring messaging, sudiences end tocticn arg relevant and forwer d-loaking

- Explote socisl media, particularly Linkedin. as a brand-building, communication and recruitment vahicla

+  Enforcement )
«  Supgort with message donlcotm-:lt, press relegses snd madia relations (as neoded)

MONTAGNE POWERS
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f) Cost/Pricing

While n specific budgat was not defined, based on our axperence, we mcommens the folowing budget at our discountod state
agency rate of $150Mour (atandard haurly rals is. $200/hour). This would enable us to provide 8 high lavel of sorvice snd eddreas the
flerns cutiined in tha detailed work plan - induding newsr fiams surfounding branding / sodsl medis.

Cost tern’ Houre {(monthly) Hourly Rate Hours x Hourty Ratn
{monthly)

Develop, mamtain and snplemen 3 strategic 10 $150 51,300
communications and public reletions plan :
Deveiop snd mantain's srategic communication snd ? $150 £300
initative calendar for the Glat
Dwvelop and maintain influencer list for NHDRA 2 $15%0 $300
Dovelop wnd maintain relationship building program for 2 $150 £300
Meals and Rentats Tax Qperators
Deveiop and maintsin a media nitiative program both ] $150 $900
reactive and planned

Total Monthly Hours & Budget 22 $150 $3,200

Totxt Annum) Houra & Budgat 264 $1560 $39,800
MONTAGHNE POWERS '
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APPENDIX C: RFP TRANSMITTAL LETTER
STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMITTAL LETTER
Dote: _%_/_IE ’__é; Compony Nome MLk : Q&Lﬁﬁ____—
Adoress: .-, '
H—\ r—"L_vL 8‘\' (ST, 265
¥y 1'L‘\L 1

Pesnt of CoMoct: Roper Morchond

Tolpphore, $03-230-5074 .

Emoi: DRAPMOBDRANH GOV

Fropaotd ¥rrilohon Mome  Skoteght Communicalions and Fubic felaBond services for the DRA
RFP Numbe: REV 2D.82 .

RFP Ported Oate [on or by): 2/B/2023
RFPMWUWW Jnmaouommn B
\ . cnoehalf of WA ot i'ms—'mmo(mww_ o plogo!

"an arfer.cy comomd it Thg wintteq) propotdl whndieg Perewim l'ﬁppptg*‘l-m ihailiote of
mep" mm::lnm Sind Puic: Relarsm Servicetlor frie KW, Hcmdm Daponmais. of
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et riewnid of dgice] T
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Varugor alests o Ine locl mal:

e Veonder hos revwwed ond ugrud {0 Oe bound by the REP
Tne Vonoor hat hial oitored any of the.language or oher previsom. conlaned in ha'RFP documen!

i
2
3 e Progaial (s et #ctive fof U oesod 51 150 aoyy o' the RFP Clining dote’ a3 Indicuted Gbave,
1. n\caacnvandnrmmot-dhmmmmmm\wmv:&mmmmmm -
5 hkuhmuodonqunmmdnhcm )
4. Furiher, inoccomance wib 85A-21-1:11.c. e ucienionad Y endor Covtifles- Tho! naehor e Yonaor, moronmy of ity woidiones. Giins of
inéipl aifCears [priexial off RIS WP ¥ mon? ieiporebADy 1ar tha ondly of saoaahan}:
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taunfvarmf-cod ordmncc pmNd'inq poctod biddno proctices. & wwean Snting! viulnm which hr.n ral beon orw.lod.
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Napmbuﬂvpmwdod olse. decepiive.. atmi-mwwmmmawndoccod- nutnber gpolieation fom. of o0

p.mm:dlomos:clu of Nera Horngahire.: Mwmbnwmmlcmeclodmol o Krva of he ﬁwnobid,mnmd crquoloﬂm
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STATE OF NEW HAMPSHIRE.
DEPARTMENT OF REVENUE ADMINISTRATION
109 Pleasant Street
CONCORD, NEW HAMPSHIRE 03301-63968

ADDENDUM # 1 TO RFP REV # 2023-02

PROPOSAL DUE DATE: March 13, 2023 PROPOSAL DEADUNE: $:30 EST

FOR: Strataglc Communications and Public Ralations Services for the NHDRA -

‘[CARFP.BECTION= [

T i R

it i o NCHANGEDESCRIPTION Ly e cent - o)

RFP REV 2023-02

The attached RFP REV 2023-02 has baen amended by replacing it with a version

that incotporates sorme changes in format, style and substance, NHDRA has

‘endeavored to surmmarize the substantive changes 8s shown below. Read
- through the amandment carefully and ask questions by tha extended inquiry

1.
2.

.deadline. Following are the most notable substantive changos:

Tieline Schedule o Events ~ some dates have been extended;
Seclion 3 - Adffilignat:Regyiroments: ~ the referance to Afachment #1 and

toa oonﬁdemlal:ty agreement has'beén removed and replacad,with,
tanguage added lo Section 8 “Vendor Onboarding Forms and Agreemants:

‘Section 5~ Compeny. Profils — tha figation that fiist be discicsed has
:been brasdened By removing the quatifier “in.wiikch an adverse doc!s!nn*

might rasult in & matanial change in the company’'s financial condition or
future viability”™:

Section 8*:Vendor Onboarding Forms-gnd Agroemants - this subsection
has been added along with a link to the required onboarding documents to

requira the Vendor swarded the Contract to executs the anboarding
documents and agreements before commencing work under the Contract; |

Appondix B - original Appendix 8 was updated by replacing the 2019
version of tha P-37 form with the February 2023 version; and

m ‘originai Appendlx C was removed and odgina! Appendm D

‘(Proposal Transmintal Latter) was renamed as. ‘Appendix C; Bnd the dates
- on the Transmiital Lelter were updeted/extended.

CONTACT: Roger Marchand
TEL. NO.: {€03) 230-5074

FiU ELrd §T, STE 465
ADORESS Jak(WESTES- | ey 6303

 reL o, (a0 ot 5306, x U

(Piea;ce type or pnnl namo)

RFP ADDENDUM #1
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RFP REV 2023-02 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Attachment B - Montagne Powers Offer Sheet
f) Cost/Pricing
Whiio'a speicific budget was not défined, bascd on our experience, we recommend: the (ollowing budget at our discounted stalp

ogencyrale of §150/hour (su\ndurd hourly rate‘is szoo.rhow) Thts n'ould enable.us o' provide-a - high tevel of service and address the
|Icms “oullinied in‘the detaled wark plin — inctlding nowar iEm3. surroundmg srandifg ! socil mcdia

Cost ltem Houra {monthiy) Hourly Rate Hours x Hourty Rate
{monthty}

Devaiop, maintain and implement a strategic 10 $150 $1.500
communications snd public reladons plan .
Deveiop and mainlain a strategic communication and 2 5150 $300
initfative calendar for the State '
Develop and mainlain influencer list for NHDRA 2 $150 $300
Develop and maintain refalonship building program for 2 $150 $300
Meals and Rentals Tax Operators
Develop and maintsin a madia iniliative program both & $150 $900
reactiva ank! planned

' Total Monthly Hours & Budget 22 $150 33.300

Total Annysl Hours & Budgat 264 $150 $38,800

J
MONTAGNE POWERS



Altachment C .

State of New Hampshire
Departiment of State

CERTIFICATE

.

1. David M. Scanlan, Secrewry of Sute of the State of New Hampshire, do hereby certify that MONTAGNE POWERS, LLC is
a New Hampshire Limited Liability Company regisiered (o uronsacl business in New Hampshire on April 12, 2007, 1 further
centify that all fees and documnents required by the Secrciary of State’s office have been received and is in good standing a5 far as

this office is coacermed.

Business 1D: S76010
Cenificatc Number: 6006202850

M TESTIMONY WHEREOQF.

I hereto set my band and causc 10 be affixed
the Scal of the Stale of New Hampshire,
this | 1th day of April A.D. 202,

Daovid M. Scanlan
Scoretary of State




CERTIFICATE OF AUTHORITY

The undersigned, being the sole manager (the “Manager™) of Montagne Powers, -LLC,- a New
Hampshire limited liability company (the “Company’?), hereby certifies that (1) the Manager is the sole
manager of the Company and is qualified’ and authorized to make this certification and to give this
certiﬁcale, and (2) per RSA 304-C:83, |, the person identified below (the “Authorized Person™) is
autharized (o take all action and to prepare, execute, deliver, and file all such agreements, amendments,
instrumems, documents, and certificates in the name and on _bchalf of the Company that are necessary or

convenient to bind the Company contractually with the State of New Hampshire.

Authorize_.d Person:

Edward J. Powers 1, Member . S

IN WITNESS WHEREQF, the undcrsig;md, Manager has cxecuted this Certificate of Authority

. as of the date written below to be effective as of June 20, 2023. This certificate may be signed and delivered

electronically and is binding to the same extent as an original, ink-signed certificate.

MONTAGNE POWERS, LLC

Name: SconA Trnnche:monmgne

Is: Sochnnager__. T




Altachment D

Ll e ]

ey | CAYE OOy
ACORD" * CERTIFICATE OF LIABILITY INSURANCE ,;,u?m

. THE' CER'I'IF!CATE IS ISSUED AS'A MAYTER OF: MFORMTIIN ONLY AMD CONFERS HO R.IGHTS UPOM THE CERTIFICATE HOLDER. THIS ™
CERTIFICATE DOES KO‘I’AF?IRMTNELY oR EGATIVELY. AMEND, ’EX‘I‘!ND OR ALTER:THE COVEMGE AFFORDED BY THE POLICIES,
BELOW. THIS CEATIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,
TWPORTANT, I ihe coriiicam hoder B an ADOTIGNALDNSURED, he poTky(ia] miaTbe sndored, 1 SUGROGATION N 1S WAIVED, wnsm o

the larme 3nd conditions of the policy, ceraln policles may require in sad t A gtatorment on thin cerlilicats does not confer rights 1 the
cartiicato holder in Seu of such endorsemeniis), it . . =
PROCUCER . = —r - - — m,wnm.' -
Wiectozrax Insurance ) !#EE pia T e A |- e
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