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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATiON TECHNOLOGY Q.(d
New Hampshire

DolT
27 Hazen Drive |Concord, NH ! 03301

Fax: ̂603) 271-15161TDD: {800)753-2964

; Denis Gouist,CommissiOf3er

April! 5.2025

Her Excellency, Governor Kelly A. Ayotte

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology, on behalf of the Department of Health

and Human Services, to enter into a Sole Source amendment to an existing contract with Clinisys,
inc. (VC#444583), Raleigh, NC for the provision of software maintenance and support, by

increasing the price limitation by $415.760 from $1,166.688 to $1,582,448 and by extending the
completion date from June 30,2025 to June 30. 2028. effective upon Governor and Council
approval. 5% Federal 95% General Funds.

The original contract was approved by Governor and Council on March 9,2016, item #54,

amended on May 15,2019, item #40, dmended on July 15,2020, Item #31, amended on June 30,
2021, item #96, and most recently amended on August 17,2022, item #28.

Funds are ava/Table in State F/scal vear 2025 and anticipated to be available in the

following accounts for State Fiscal Years 2026, 2027 and 2028, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust
budget line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

See attached fiscal details.

EmANfillQN

This request is Sole Source because the Contractor is the sole entity able to provide

maintenance services for their proprietary software, through the Department of Information
Technology, which is used by the DHHS Public Health Laboratories (PHL) to manage the receipt and
lifespan of lab samples and associated data. A sole source request is needed, because the
Department Is seeking to extend the agreement and has no renewal options available. The
Contractor has consistently demonstrated their ability to deliver maintenance support services, as
well an understanding of the needs of the PHL to provide tailored solutions to meet the business
requirements of staff and other users. No other vendor is able to provide maintenance and support
of the Lab's proprietary LIMS software, and it would be cost prohibitive to competitively bid for a
replacement system.

"hnovative technologies today for New Hampshire's tomorrow."
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New Hampshire

. ; STATE OF NEWiHAMPSI:UAE
> DEPARTMENT OF INFORHATIONTECHNOLOGY

.  ̂TIHazenDrive,|Contord.INHp3301

' I Fax:J603) 271t1516;|T0D;:(8OO)7S3-2964

.  : fdQiij?b^o.v.

.Denis GouleU-CommissiDner

ThepurpDset>fthis reqaestHs'for the<6bntractor*provitJe'mBintenance and support of the

LaboratorylnformationManagementSystem(l:lMS).'LIMSIsthededicatedsoftware employedfor

.  .specimen receipt.inalysis. and reporting foralUaboratorytestingperformed ir-i the Public Health
Lab. The PHL processes thousands of.specimens\annuaUy.andlLIMS.serves Department staff and

hundreds of clinicalproviders and other users.

■  / ■ Should the Governor and Council not authoiize this request. the Department of Inforrmation

Technology and the Department of Health and.Human Services.wlUnot be able to receive and track

' ehvironmentaland clinical testing samples and results, which may lead to inaccurate result
reporting and added risks to public health due to delayed testing timelines.

Area served: Statewide '

*  ' ' * ' * *
,  The Department of Information Technology on behalf ofthe Department of Health and

..Human Services respectfully request approval of this amendment.

Respectfully submitted,

\ ' • •

I

Denis Goulet, Commissioner

Department of Information

Technology

Lori Weaver, Commissioner

Department of Health and Human

Services

'I'l

DolT#2016-021E

RID:!#87969 {61068)

.  V .

» • • s' . * t*. ' ,

. "Inndvatiye.technologies today for New Hampshire's tomorrow.'
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-Fiscal Details

V- v;;SS-20167DPHS-21-CHEMW-A05
;  .;., .-,

» r • ,. _ .

/.-•i' . I"*" 'f' " - -

-0^95-90-903610-82800000^ HEALTH AND SOCIAL SERy!CES;>DEPJ.pF HEALTH AND HUMAN SVS, HHS:
DIVISTON'OF PUBLIC HEALTH, BUREAU OF GA'sOf^TORVSERVICES, BJOMONitORING GRANT • ''
State Fiscal

. Year ,

• Class/

Account
Class TitleY Job Number Current Amount

•  Increase

(Decrease) .
Revised Amount

V * ^2023 102-500731
Contracts for Prog \

Svc
90082801 ■ $14,100 $0 $14,100

•C- *'• * Sub Total $14,100 .  $0 $14,100

V- r^"'-
05-95-90-903510-11140000- HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF EMERGENCY PREPARATION RESPONSE AND RECOVERY, PH '
EMERGENCY PREPAREDNESS

* -1 ̂

State. Fiscal

Year

Class /

Account
Class Title • Job Number Current Amount

Increase

(Decrease)
Revised AmoUnt

'2025 102-500731
Contracts for Prog

Svc
90077435 $0 $10,000 $10,000

.. Sub Total .  -■ $0 $10,000 .  ■ $\0,000

01-03-03-030010-76950000 - DolT - IT for DHHS

State Fiscal

- ■ Year .
Class /

Account
•  Class Title Job Number Current Amount

Increase
(Decrease)

Revised Amount

- • 2016 038-500175
Technology-

Software
3900078 . .$83,228 $d $83,228

.2017 038-500175
Technology-

Software'
■ 3900078 $118,040 $0 $118,040

, 2018 038-500175
Technology -

Software
390p0'78 :  .$118,040 $0 $118,040

2019 038-500175
Technology-

. Software
3900078 $118,040 .  $0 $118,040

■2020 038-500175
Technology-

SoftwaVe
3900078. $118,040 ■ - $0 $118,040

;  -.2021 038-500175
Technology-'

-  Software
3900078 $118,040 $0 $118,040

1' '
-  ̂ 2022 038-500175

Technology -
Software

;  3900078 ■  $118,040 $0 $118,040

V .
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-  "FiscalDetails

.. SS-2016-DPi-iS-il-CHEMW-A05

" ̂  ̂2023 038^500175
Technology-

Software .., •
■  - 3900078 . • $118,040 $0 . $118,040

'i,
/.'2024. 038-500175

Technology.-. ^«
Software '. '

i39p0078.-.- ■- ' ''.>$118,040 ' • , ■ , $0 $118,040

2025 " 038-500175
Technology-

Software
3900078 $118,040 $0 $118,040

Sub Total -■ $1,145,588 $0 $1,145,588

05-95-90-90:
DIVISION OF

1010-1835 HE
= PUBLIC HE

■ALTH AND SOCIAL SERVICES,' DEPARTMENT OF HEALTH AND HUMAN SVS; HHS:
ALTH, BUREAU OF PUBLIC HEALTH LABORATORIES, NH ELC

State F^iscal
Year

Class /
. Account

Class Title Job Number Current Amount
Increase

(Decrease) Revised Amount

2021 102-500731
Contracts for Prog

Svc
90183503 $7,000 $0 $7,000

2025
102-500731 Contracts for Prpg

Svc
90183569 $0 $15,000 $15,000

, Sub Total $7,000 $15,000 $22,000

01-03-03-03(

SOFTWARE
)010-76950000 DolT, IT for DHHS 038-509038, APPLICATION

•

State Fiscal
• Year

Class /
Account

Class Title - ^ Job Nurnber Current Amount
Increase

(Decrease) . .. Revised AtndUht

■  2026 038-509038 Technology Software 3900078 $0 $123,950 $123,950

2027 038-509038 Technology Software 3900078 $0 $130,150 $-130,150

2028 038-509038 Technology Software 3900078 $0 $136,660 $136,660

Sub Total $0 $390,760 $390,760

Overall Total $1,166,688 $415,760 $1,582,448
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- • ''• 1.; . . State of New HampsJiirB .. , .
.  ' ■ pepartmenttbf Health and'HomanSErvices ; ^ .

,  ̂ / . Amendment #5 '

■ This Amendment to the Chemware Mamtenance contract is toy and between the State, of New. Hampshire.
Department of " Information Technology, ! ("State" or 'jDepartment") and' Clinisys, Inc., previously

'.HorizorfLab Systems,-LLC ("the Contractor"). ' , ■

WHEREAS,'pursuant to an agreement:(.the "Contract")approy£di;)y,ithe Governor and Executive Council on ;
March^9,, 2016, ltern:#54, amended on Way^15,,2b'i9, Iterri -#-46, amended on July 15, 2020, Item #31,'

: amended on June 30, 2021,. Item #96 and :most recently. ameTaded; on August 17, 2022, Item #28 the ■ •
Contractdr agreed to perform certain services based uporaiheitenns and conditions specified in the Contract
as amended and in consideration of certain sums specified;, and

whereas, pursuant to Form P-37, General Provisions, ithe .Contract may be amended upon written
.  ' agreement of the parties and approval from the Governor and Executive Council; and

■' NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
•  . in the Contract and.set forth herein, the parties hereto agree to'iamend as follows: < •.

1.', Form P-37 General Provisions, Block 1.7, Completion Date, to read:

"  '■ ■ June 30, 2028

"2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: ^

$J ,582,448'
"  ■ 3. Form P-37. General Provisions, Block 1.9, Contracting Officer for State Agency, to" read:

,  \ - Robert W. Moore, Director
V"v\r'v4;./Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B. Price and Payment. '
,  ' -V.- .;/ Schedule, Section 1, Payment Schedule, Subsection 1.1, Firm Fixed-Price, to read:-

:  PAYMENT SCHEDULE

:  "1.1

1. .

• - - - • » ^ '•

Firm Fixed Price

This is a Firm Fixed Price, not to exceed the Price-Limitation in Block T.8 of Form P-37,
General Provisions. Maintenance and Optional Services Contract,for the period be^een.
the.Effective Date through the Contract Completion Date' in Block 1.7 of Form P-37.
General Provisions. The Contractor shall be responsible for performing its obligations In

■ accordance with the Contract. This Contract will allow the Contractor to invoice the State,
for the following activities. Deliverables, or milestones" at fixed pricing/rates appearing in
the price and payrrient tables below: ,• • • ' "/

Ref#
I

Deliverable
Projected

Delivery Date
Payment

CONTRACT YEAR 1
MAINTENANCE. SUPPORT AND
ENHANCEMENTS (1/1/2016 -
6/30/2016)

CVI-1.0 Maintenance and Support

GY1-1.1-
Annual maintenance and support
for Horizon and Oracle

Ongoings $57,020 ,

• CY1-2.0 ■ Optional

,..CY1-2.1 LIMS Upgrade to Horizon v11.1 6/30/2016. $26,208 '

■ Clirijsys, Inc. . %
SS-2016-DPHS-21-CHEMW-01-A05

;::v7-.i2:23 . ; • ' • .
"  j '

A-S-1,3

-. Page 1 of 7

Contractor Initials

—InititI

Date
.4/28/2025
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• I

i

' ■ Ref # Deliverable '
rftzyscled

'Deliveiy Date
Payment

SUBTOTAL .$83,228

CONTRACT YEAR 2

MAINTENANCE. SUPPORT AND'
ENHANCEMENTS {7/1/2016 -
6/30/2017)

j

1

' CY2-l;0 Maintenance and Support

CY2M.1 '
/

Annual maintenance and support '
for Horizon and Oracle

Ongoing ■$114,040

•CY2-2.0 Optional

'CY2-2;i Optional Enhancements 6/30/2017 $4,000

■SUBTOTAL $118,040

CONTRACT YEAR 3
MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2017 -
6/30/2018)

CY3-1.0 Maintenance and Support

CY3-1,1 Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

' CY3-2.0 Optional

. CY3-2.1 Optional Enhancements 6/30/2018 $4,000 -
'  , SUBTOTAL $118,040

CONTRACT YEAR 4
MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2018 -
6/30/2019)

'■"

-CY4-1.0 Maintenance and Support

.pY4;l;1^
J

Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

• CY4-2.0 Optional

' CY4-2.1 Optional Enhancements- Custom
Biomohitorinq Report

6/30/2019 $4,000
J "

SUBTOTAL ■$118,040 ■

CONTRACT YEAR 5
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2019 -
6/30/2020)

,CY5-1.0 Maintenance and Support

CY5-1.1'
Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

CY5-2.0 Optional $4,000

1 SUBTOTAL $118,040

.

CONTRACT YEAR 6
MAINTENANCE. SUPPORT AND

'  - ■;

■/'.'sr-

• Clinisys.'jnc. • , " "
■:SSr2'016'-DPHS-21-CHEMW-01-A05
: v7J2.23---r

A-S-1.3

Page 2 of 7

Contractor Initials

—Inhlil

a-^

Date^^2^
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'  t,

A

/ Ref # Deliverable .1 Projected i
: Delivery Date'

Jpjiyment'

ENHANCEMENTS.{7/1/2020-
6/30/2021) ■ . • '

-

'CY6-1.q ■ Maintenance and Support
*

■CY6-1.1
Annual maintenance and support
for'Horizon and .Oracle . •

f Ongoing ■$114,040

r* CY6-2.0 . Optioha! $4,000 ■

VCY6-2.1

Optional Enhancements - HL7
coding and Implementation of
Electronic Test Ordering and
Reporting

:  6/30/2021 $7,000 '

' SUBTOTAL - $125,040

CONTRACT YEAR 7
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2021 -
6/30/2022) ■ .

i
1

- CY7-1.0 Maintenance and Support

^:.CY7-1.1 .
Annual maintenance and support
for Horizon and Oracle

Ongoing ■  $114,040

.CY7-2.0 Optional _

■ CY7-2.1 Optional Enhancements 6/30/2022 $4,000
V  i.

■SUBTOTAL ' $118,040^
CONTRACT YEAR 8
MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2022 -
6/30/2023) .

-:;CY8-.1.0 Maintenance and Support

■/■;CY8-1.1 ■ - Annual maintenance and support
for Horizon and Oracle

Ongoing . . $114,040-

V CY8-2.0 Optional . .6/30/2023 $4,000

' CY8-2.1- Optional Enhancements 6/30/2023 . ■ $14,100 ■

■ SUBTOTAL $132,140

'  * \ ^ CONTRACT YEAR 9
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2023 -
6/30/2024)

CY9-1.0 Maintenance and Support '

CY9-1.1.
*  '

Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

CY9-2.1 Optional 6/30/2024 $4,000

SUBTOTAL $118,040

t

CONTRACT YEAR 10
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2024 -
6/30/2025)-

„ : ' ' i 1 1,- "
' Clinisys, lnc. , . - . '

r". •
•  'SS-2bl6iOPHS-21-CHEMW-01-A05
:-Av7;,12.23>",\-; ,

A:S-1.3

Page 3 of 7

Contractor Initials

—InlUil

'Date
4/28/2025
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:■ Ref# Deliverable ^ellveiy'^te; Payment'

■;cYio-i.o Maintenance and Support

' CY10-1.1 Annual maintenance and support
for Horizon and Oracle'

Ongoing ■  $1,14,040

. CY10-2.0 Optiohal BBD]2D25 - , , $4,000-

A

.  .CY10-2.1

Optional Enhancements- HL7
coding arid ImplementMion of
Electronic Test Ordering and
Reporting

■ -6/30^025 $25,000'

; SUBTOTAL $143,040
CONTRACT YEAR 11
MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2025 -
6/30/2026)

' CY11-1.0 Maintenance and Support

^CY11-1.1
Annual maintenance and support
for Horizon and Oracle

$123,950

CY11-2.0 Optional $0

CY11-2.1 Optional Enhancements $0 -

* i SUBTOTAL $123,950

• *

CONTRACT YEAR 12
MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2026 -
5/30/2027) ,

CY12-1.0 Maintenance and Support ■  •

,CY12-1.1. Annual maintenance and support
for Horizon and Oracle

$130,150

.■CY12-2.0 Optiohal . . . . .$0-

CY12-2.1

Optional Enhancements ^ HL7
coding and Implementation of
Electronic Test Ordering and
Reporting •

, $0

■  SUBTOTAL. $130,150

CONTRACT YEAR 13
MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2027 -
6/30/2028)

CY13-1.0 Maintenance and Support

CY13-1.1,
Annual maintenance and support
for Horizon and
OracleMaintenance and Support

$136,660

CY13-2.0 Optional $0

CY13-2.1CY Optional Enhancements ■  $0 .

SUBTOTAL ^$136:660

'  . Grand Total $1,582,448

■' t-

Clinisys,Jnc. . •

; SS-2016rDPHS-21-CHEMW-01-A05"
■•v7.12.23:i -

■A-S-1.3

Page 4 of 7

•Contractor Initials

IniOil

Date
4/28/2025.
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•  f • /;5.'.' M6dify Ghemware Maintenance Contract •2016-021«'J^art3,..£xhiblt B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection .HJB; SmrimaTy-Maintenahce Support and
Optional Services,-to read:

'," < "i ^'

.  '• \ V' ■ 1:6 SUMMARY - MAINTENANCE SUPPORT AND OPTONALSERVICES

'  Table'1.6:Optiohal Services

Service Year Year 1 Year 2 Yoar;3... Ycar'4'. •' "Year's

"i

Years Year 7

Maintenance

and Sup()ort
Services .

S57,020 3114,040. S114;040 $1.14;040 ' .'3114.040 3114,040 3114,040.

•* Optional * - -
; Services

326,208 34.000 34.000 KOOO '  $4,000 ' $11,000 $4,000

SUBTOTALS: ■  S83.228 $118,040 $118,040' $125,540 $125:040 $118,040 $118,040

•' Service-Year Years. Year 9 Year 10 Year 11 ;Year12 Year 13 . Totals

•  ■ r
Maintenance

and Support
Services.

3114,040 3114,040 3114.040 3123,950 $130,150 3136,660 $1,474,140

Optional
Services '

318,100 $4,000 $29,000 $0 30 30 $108,308

SUBTOTALS: ■ $124.640_ $118,040 $143,040 $'123,950 $130,150 $136,660 31,582,448

GRAND TOTAL $1,582,448

'  ' '.'6." Modify Ghemware tyiaintenance Contract-2016-021, Part 3, Exhibit 8, Price and Payment
•  Schedule. 2. Contract Price, to read:

\ tf- ' ''i f;
>' f. 1' ' .1 • •

Notwithstanding any provision in the contract to the contrary, and notwithstanding
unexpected circumstances, in no event shaltthe total of all payments by the State exceed
$1,582,448 ("Total Contract Price"): The payment by the State of the total contract price
shall be the only, and the complete reimbursement to Clinisys, Inc. for all fees and
expenses, of whatever nature, incurred by Clinisys, Inc. in the performance hereof.

•The State will not be responsible for anytravel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

-V ' .Q'i^'sys. Inc."- . '

. ''-/•••VAA',,'SsAo'i6-DPHS-21-CHEMW-01-A05 .

. A-S-1.3t ■

Page 5 of?..'

Contractor Initials

—Initial

Date
4/28/2025

.r-

rr.
/

• ..-V
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■All term's "and conditions of the Contract\and,prior amendrnenlsinot modified by this Amendment remain'
in full force'and effect. This Arnendment-^hallte effective.iopon',upon.Governor and Council approval.
V " . . . . • •

IN WITNESS WHEREOF, the partiesfia»esetUheir.tiandsaso!lhe.date written below,

'State of New-lHarrrpshire '
.DepartmentiOfJnforaation Technology

April; 28,-2.025
Date Name: Denis Goulet •

Title: GIG / DOIT Commissioner

State of Nev^ HarnpShire
Department of Health and Human Services

■4/29/2025

Date' ,

G—DocuSign*d by:
_r-r«T7aoQft-»co7n.ir-7

Name: lain watt

Title. Q.j ^gctor - dphs

Clinisys, Inc.

„  ; 4/28/2025

s,.,- D.ate' ^ .

~ Signed by;

-?;n4er>77AFftTi47i

Name: Anne Rounds
Title: Director of Contracts

t  '■ Clinisys. Inc. "

.-'V- SS:2016-DI?HS-21-GHEMW-01-A05
v:7;i2.23";,''- ' \

, A-S-1.3

Page 6 of 7
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'■ jThe, preceding AmeiMlment/Jiavi^ijeenjEWEW^. by this" office, is.appriaved as to form, substance, and
execution. ' ' - " '

' ■ OT=iRCEOFTH&ATTO:RfgEY;GENERAL
* • ^ '

'DocuSl^ntd by:

'  . . . is ,

4/29/2025

,/Date •Narhe: Robyn. Guarino
'  'Title. Attorney .

. ""l^^hereby certify thatfthe foregoing''ATnendmeht was approved;by the Governor and Executive Council of
'  - , ■ the State'of New Hampshire at the Meeting on: ■ ■ (date of meeting)

' /'/j: . OFFICE OF THE.SECRETARY OF STATE

. ' / .. *t .i

t .

.  . Date . Name:
"  Title:

V..- -f / ; . -
' • .V.' ,' •* ' ^r. • .

,  'i, ..... . - ■ >.
1' ■ ' ■■ v'-

"■ ■' TV' ^ ■."V*/ 'Clihisys/lnc.'. . . ' ' . . " . ,
L*"' "^'SS-adierDPHS-^l-ChiEMW-OI-AOS.'' ..

' r/' vV ■ ./V:-7'!i2:23V>^-
,  ̂ 'V'.'v*V i' • ' • 'V ' , , •

.yA-S;l.-3' .
Pager?"^f.7

'VV •
■' i
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'  «

March 19,-2025

.  State of New Hampshire (''You" or "Your",)

1 Department of Information Technology
27 Hazen Drive

Concord, NewHampshire 03301

-./.A for , :
'Department of Health and Human Servlces

.  ;l29 Pleasant Street
Concord, New Hampshire 03301-3857

Delivered via email to: Kristine.o.nikitas@dhhs.nh.gov

'  * ' * t

-  S. ' '

REGARDING: Integration of Horizon Lab Systems, LLC (f.k.a.iOhem.Ware, LLC) by
-  ' - Clinisys, Inc. (f.k.a. Sunquest Information Systems, Inc.) .

• REFERENCE: Contract between the State of New Hampshire and Horizon Lab Systems, LLC

approved by New Hampshire Governor, her-Excellency Margaret Wood Hassan and
the Honorable Executive Council of the State House, on March 9, 2016 ("Contract")

.  . to Whom It May Concern:

As^you may know, Horizon Lab Systems, LLC ("Horizon") was acquired by Roper Technologies
■" . A"Roper") in May 2022 and as a.result became an affiliate of Clinisys, Inc. f.k.a: Sunquest Information

;  Systems, Inc. ("Clinisys") under common ownership with Roper Technologies.Jto take advantage of
■' a broader set of Laboratory Information Management System experience, innovation, and assets to

■'.support our customers globally, we (Roper, Horizon, and Clinisys) have made the decision to fully
■ "'^integrate. Horizon into,Clinisys ("Integration"). As a.result, effective September 30, 2022 (the

Aciosing Date") Horizon is'dissolved and the Coritract between the State of New Hampshire and
■  Horizon Lab Systems, LLC,, including all rights and obligations of Horizon contained .therein, are
'  ■ transferred to Clinisys. Clinisys willingly accepts these obligations and covenants to provide the
.  - , software products and ongoing services to You.

.  , .-lf^you have any questions regarding this-letter, please feel free to contact your account
representative, Charlotte Fort Findley .fcharlotte.fortfindlev(S)clinisvs.com) or me directly at
anne:rounds@clinisvs.com. We thank you for your partnership and look forward to many more
years of serving your organization.

Sincerely,
—Slgn*dby;

_5044D77AF83147V..

"Anne Rounds
Director of Contracts

1 Cithisys, Inc.
.  3300 E, Sunrise Drive, Tucson AZ 85718

•  , .Vt 520^570^2000; VVwww.dinisys.com .•V

"V <,•
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^ . New Hampshire pepaitment of Health and Human Services -
■  . Assignment of Contract from Horizon Lab Systems, LLC. to Ciinisys^itnc. ''

;CONSENT TO CONTRACT ASSIGNMENT '

'.Horizon-Lab Systems, LLC. waS'acquired by.Clinisys, ;lnc.U)n:Octc^r 3, 2022; and Clinisys, Inc. is providing services to
- ...the Departrti'ent urider the .following Contracti

ve.*

■ i.

.Contract Name G&C Approval Date & Item #

Horizon Lab Systems, LLC Chemware-Maintenance ' . f4arch 9,-2016, Item #54, amended.on -
May 15,2019, Item #40, amended on July
15,2020, Item #31, amended on June 30,-
2021, Item #96, and most recently ■

amended on August 17, 2022, Item,#28

' V V • <.

, The'Department hereby conditionally consents to assignment by Horizon Lab Systems, LLC., 900 Ridgefield Drive,
Suite -150, Raleigh, ,NC 27609 (Vendor'#171140) to Clinisys Inc., 3300 East' Sunrise Drive, Suite 250, Tucson, AZ, 85718

■' (Vendor #444583)' This Consent is conditioned upon Clinisys Inc.'s acknowledgment and agreement to assume full
respdb^ibility for performance of . the entirety of the Contract, including but not limited to any and all obligations and

"•liabiiities'o'h'the Contract for the full term of the Contract, beginning from the original effective date through the final termination
date. '^:'..- '/ - . '

;;:Clinisys-lric. agrees that-itwill accept, assignment .of the aforementioned Contract, effective October 3, 2022. Clinisys Inc.
agfees-that,' as the assignee, it fully assumes responsibility for" performance of the Contract in its entirety,.including but not,

•- limited to'ahy and ail obligations' and liabilities, for the full term of the.Contract beginning on the.original effective date through
the finaUerminatidn date.

■  I, Anne;Rounds, am duly authorized and empowered to fully bind Clinisys, Inc. to the representations herein and to execute this
,  • •t '-ConsentVContract Assignment on behalf of Clinisys, Inc.

Clinisys, Inc.

By;UT

Sion«<] by;

DimjTTHFBTrmrr™

Anne Rounds
3/24/2025

By:

—DocuS(gn*d by;

JZ—IA
'  D770008ar078<C7..

Date:
[

Title:' Director of Contracts

Date:
3/27/2025

V lain Watt-■
-L,- ^j'vDirector, NH'Department of Health and Human Services. Division of Public Health Services-

•  . ■ , ; • • ■ ,
-• Page.1 of 1:;..^. ,
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State of New Hampshire

I Department of Slate

iGERWilCATE

, , J, David M.Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that CLINISYS, INC. is

a Pennsylvania Profit Corporation registered to transact business in New Hampshire on February 03, 2025. 1 further certify that all

.J >.feeVahd documents required by the Secretary of State's office haveibeen received.and is in good standing as far as this office is
' v."' - v.- ' ' ^ - - ..' • ^
• "concerned..

I, *

*•

Business""lb: 983581
'  j " . .*

'Certificate Number: 0007064189

v., A* • .

5?
u.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 24th day of February A.D. 2025.

David M. Scanlan

Secretary of State

VV-'-V ■ ' r
r  I "S it . •

-S'..
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\1. I am the Chief Financial Officer (CFG) of Clinisys, Inc.
/.

"  :-2. That the Director of Contracts is hereby authorized ̂on behalf of this'companv to enter

^  • into said contracts with the State, and.to execute any and all documents, agreements.
'  ? •"' and other instruments, and'ahy amendments, revisions, or modifications thereto, as

/  ' he/she. m'ay deem necessary, desirable or iappropriate, and Anne Rounds is the'duly
"  authorized Director of Contracts of this company. ■

.  3. I further certify that it is understood that the State of New Hampshire will rely on this
^  • certificate as evidence that the person listed above currently occupies the position

•  , ' . indicated and that they have full authority to bind the company and that this authorization
.. ' 'v ^ - ;shall remain valid forthirty (30) days from the date of this certificate.

^  . . .1, f ^ • .

f' ' i- ,i- . . ■ ■■ ■ ' ,/
.  r t ' V * I*'' /~*C)?«u3lgo«d by: '

V  O4C€0B3t)OOF34»;..

16 April 2025 \ - 16:36 BST

T, J'l'. ■ s' .5 Name: Andrew Branski

r' •V. 'jV ^ Name: Clinisys, inc.

.Date: "

'' '. ' / ' ̂. I ->»•
'•"i •
.. ••• ,.i

.••■i t-' ' . r

- V

■•./i-V,-:'. 'it'-' * ' ' ' ■
VrV'/,'-! v. M •.Corporateoffices3300E.SunriseDriv

v -v. •, .

•.Co.rporate offices 33O0E. Sunrise Drive, Tucsori. AZ 85718, • 520-570-2000-•'www.dinisys.com

.  • /

1. -.7.

I',

.  \

'  ■ -1'
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:  p-' r ■

.  '■J.'.A'^clrevy Bra
%■ - . " '■1 V

-.•» ,»<V w i .«

.contracts with the'^Statb, -aiid: to -execute any and- all'-ddcuments/agreements, arid^other
•Instruiiierrts^Tand' anyjamendments, TOvisipnis', orimodifn^ionst theTBtp.,,.as he/sh may-deem

.''^ -;of'this cbmpahy.-
*  » * • » <1 ' V , . •

' ■ '. y/ V ■ ' *• . .
,  ■ . 3.;'. I further certify that it is

' . ../'aeevidence that the per
Vv. • • •%. , have-fuirauthoritytb.bihdthexom'pany andthatthis authorization shall rerrtain valid for thirty (30)

v  days ffpmjhe:date of this certificate,

>  ■ • ' Name; Andrew Branski
-.VT^ie: CFQ

■' '. Company'Name: Clinisys, Inc.

Daite

5.-' •' 't,

-f -V-, ■ '■ -• V "" '

:  » V.V.'t.-' •• '
'■ .1 '
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CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DOrYYYY) •

3/28/2025.

■; THIS-CERTIFICATE IS ISSUED AS.A MATTER'OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE-HOLDER. THIS ,
, CERTIFICATE-DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR. ALTER THE COVERAGE AFFORDED BY THE POLICIES "

BELOW.'.; THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED ;
\REpREiSENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. '•

IMPpRTANT:' If the'certificate holder.ls an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED prpylslons or be endorsed,;^
If SUBfIoGATION IS WAIVED, subject to the terms and conditions of the policy', certain policies may require an eiidprsement. A statemenV'on <
this ce'rtificalc does'not confer rights to the certificate holder in lieu of such endorsemont(s). '

Pt»OOUCE_R[,- " 7 , " ..."
Commercial Lines-'.(404)923-3700,,, .• • ^ .-j. v-i:,
USI Insurance Services LLC

1 Cohcourse Pat;kway NE; Suite 700 .. -
Allahta,-GA 30328- • • ' T ,., ,V- . ; * '

Christina McMah'an ' '. . - ' ' . • "

Kn:F.n-470.377.8722 . . 610.537.1929' I .
ADDRESS: chrislina.mcmahan@usi.eom •

-  ' ' " INSURER(S) AFFORIMNG COVERAGE >' NAIC"#

iNSURERA: Zurich American Insurance Co' • . ' 16535 '

INSURED •

Roper Technologies. Inc; A Parent Company, ■ . .
, • . ."v- *•. ,
Clinisys.-lnc. successor in interest to Horizon Lab Systems. LLC •
3300 East.Sunrise Drive . - " ■ . ■ ". . .

,tuscon,-AZ 85718". ^ • . • , •

INSURER B: American Guarante'e and Liability Insurance Com' 26247 ' '

iNSURERC: American Zurich Insurance Company •. 40142.

INSURER 0: Zurich American Ins Co of Illinois ' ' - 27855 .. •

INSURER E: • ■ • ' . - "

INSURER F: ' . ' , ' •?,

'COVERAGES " • '• CERTIFICATE NUMBER: 15948717 . v ; REVISIONrNUMBER: See bislowV •
• THIS IS TO .CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED-ABOVE FOR THE-POLICY PERIOD

.  INDICATED: NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT-WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY .THE" POLICIES DESCRIBED HEREIN IS SUBJECT: TO ALL THE TERMS.

' EXCLUSIONS AND CONDITIONS OF SUCH POLICIES: LIMITS,SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. . , . ' V.'
INSR
LTR V. ' .TYPE OF INSURANCE

ADOL

INSP
SUBR
wvn POLICY number' ' '

- POLICY EFF.
(MM/DO/YYYYl

POLICY EXP
(KM/DOnrYYYl .  ' • ' • ; " LIMITS

•A X COMMERCIAL GE NERALIULBILCTY

E'l X 1 OCCUR
ty " ' - -■

• GLO 4837823 04

)  „ ' '

04/01/2025 04/01/2026 EACH OCCURRENCE s. ■ 3,CX>0.000 .

CLAIMS4i4AC
DAMAGE TOKLNIbU
PRFM1SFS rFa occurrence! s  ' 1,000.000

X Contractual Liablii MED EXP (Any one person) s'. " 10,000

'  - ' ■ ' - , - ' PERSONAL i ADV ir^JURY , s  3,000.000 -

GEN'U AGGREGATE LI UlTApiPllES PER:-'-'^ •/
c^ IIIIloc--'. '
v  ; ,

GENERAL AGGREGATE s  5,000.000
-  ' 'v PFP(X.ICY .Xi ,F PRODUCTS • COMP/OP AGG s . '-5,000.000.-'

OTHER; • •
s- •

A AUTOMOBILE UABILITY.. • ,-• BAP 4837825 04 • . -

'  • ,/• h i 1

04/01/2025 04/01/2026
COMBINED SINGLE LIMIT s ' •' 2,oop.o&.;'

•X ANY AUTO .

.  ....

BODILY INJURY (Per perwn) s  ■ • 7 . /'
OWNED *
AUTOS ONLY-
HIRED • •
AUTOS ONLY -.

$25,000,Corn

SCHEDULED *' '
AUTOS •• .
NON-OWNED '.
AUTOS ONLY . '
S25.000 Coll

BODILY INJURY (Per accident") "S ' . - •
PROPERTY DAIAAGE S  . .

; X X s-' .

B ■

' %

'  '

X

V.

UMBRELLA UAB , > U qcCUR r
ptCESSLlAB,,.. . .j CLAIMS-MADE

'

• AUC 5224454-24 ' 04/01/2025 04/01/2026 EACH OCCURRENCE s  • ■ 3.01X1.000

AGGRE(3ATE s  3.000.000

OED RETENTIONS " ' S  --.7- :

c

--D

i .

WORKERS COMPENSATION
AND EMPLOYERS'UABILITY - . ' • ■ y/ff
ANYPROPRIETORff>ARTNSR/EXECUTI\^
OFFICERMEMBEREXCLUDEO? .N
(MandalorylnNH). ■ >•, ." •-
l( yes. dcsolbe undo' ' '' .
DESCRIPTION OF OPERATIONS betow '•'

Nf A

:■ WC 4837821 04 (AOS)_ '
WC 4837822 04" (MA. Wl)- ,.

04/01/2025

04/01/2025

04/01/2026

04/01/2026

y PER •' OTH-
* STATLTFE ER •7 . •

E.L. EACH ACCIDENT ■' ' ' 5  • ■ -1:000.000.

E.L. DISEASE - ^ EMPLOYEE •5 . . 1.000,000

E.L. DISEASE • POLICY LIMIT S  ■ 1,p00,000_

\C' ■ ' 'l'- . '  ' f ^ -T

"  - > ■ '
t' ' ■ / ' .

OESCRtPTIONOFOPERATIONS/LOCATIONS'rVEHICLES (ACORDIOI.MdiUonalRmarlisScrwd'ulft.'ffl'tybt'altachvdifmonspacirtraquirtd) . ' . ■

"7 \-v-' • ■ . ' " • ;

^''7, . 7' : ' V ' -V' -' i o;;

CERTIFICATE HOLDER- CANCELLATION

1
StateofNH-"\ , V . , ,
Departnient of Health"^arid.'Hiiman' Services'
129 Pleasant Street " 7

.  ..
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE :'
THE, EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED . IN

•ACCORDANCE WITH THE POLICY PROVISIONS. ' ' '
;  > - '

' T;
. Concord,"NHOSSpl M ^ ' .

• -I"
t  ' • a J

AtJTHORIZEOREPRESENTATIVE. '
.  , r: ^ ■ ' . ' " 1 '7>

;  ■''g.. ' p"' "The-ACORD name arid logo are registered marks of ACORD ; .©,1988-201 S ACORD,CORPORATION. All rights reserved..'-^;.;
[v Ac6RD''25(2oi6/b3)/ .. . .
rr;. - S-V. ' ' • 7
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,  I

/ r /»
STATE OF NEW HAMPSHIRE ' '

^  department OF INFORMATION TECHNOLOGY.
.  . ; . •; 27Hazen,Dr.,CoiKOf(tNH0330l :t"-.

Pax:'60^271.1516-TDDAccesi: 1^735-2964 . , iV'
•' ' ; vt^w.nh.gov/d'oil . ' ' / ..

N*

DeriisGpulct
■Commissioner. .

It ' • 'July7,2022- .
.His Excellency, GovernorChrlstopher T. Sununu

and the Honorable Cpuncll • " .*'■ ^ ,
State. House '

•. V'";. Concord, New Hampshire 03301 '• ^ '

v. - REQUESTED ACTION' . '
^  ".'i, Authorize the Department of Information TechrwIogylOolT), for the benefit ofthc.Dcpartmeht'.

' . • of Health and Human Services (pHHS), to amend an existing agreement.with Horizon Lab Systems, LLC
;  \ \ w ■■ (VCRlTllib), Raleigh, NC,' by increasing the price limitation by $6,600, from $1,160^088 to Sl.166,688,

'  ; procurement of software to build chemical testing reporting capacity, effective upon Govemon
'/■ Vnd Councll approval ihrough June,30,2025.; 100% Federal Funds.

'  - \ . ■■ .• The original contract was approved by Governor and Councirori March 9. 2016, Item fl54,
ir, r amended on May 15; 2019, Item #40. amended on July 15, 2020, Item #31, and most recently amended

.^.^ori June 30,2021, Item"#96. ■ ,

.  ■ ' Other (Agency Class 27) funds:,the Agency Class 027 used by the Department of Health and.Human,
' r\!f ;V5efvjces tpreimburseOoITIs 100% Federal Funds. ■ ■■ , .■

Funds are available in the following accounts for State Fiscal Year 2023, and are anticipated to be
, ^ available In State,Fiscal Years 2024 and 2025, upon the availability and continued appropriation of funds

'^'^In the future operating budget, with the authority to adjust budgefiine items within the price iimltatipn
■ v'-;j i and encunibfances be^een state fiscal,years through the Budget Office, If needed and justified.,
•  "'V ' \ ' o5.95-90-9b3010'82800obo HEALTH AND SOQAL SERVICES, DEPTOF HWLTH AND HUMAN SVCS, HNS:

•  ; V: division OF PUBLIC HEALTH, BUREAU OF UBORATORY SERVICES, BIOMONiTORING GRANT
Js • * '

v'^ -r •
1 . ' y C\\ ■ ■>,

-State

Fiscal"
-.Year

fi • . ,

' Class/
■  Accounts' ^

'. ■■' • • f ' •

yclass Title
'  .V ,

S  Job
Number''

■  ' ■> 1
.Current ^

; ^Budget'
*7 i

. Increa^.
-  (Decreased)

Amount'!

Revised. ...
-' Budget

2023 102-500731 '
.Contracts for

Prog Svc 90082801
$7,500 . / $6,600 $14,100

nil'
- Subtotal ■ - . $7,500 ■  ̂ $6,600 $14,100

i

01^)3-03-03i0010-769s0000 - OolT - IT for DHHS

State
Fiscal
Year

Oass/ ■
'Account'

<  .■f {

• Oass Title ^
. Job
Number

Current

Budget.

'  Increased .

'  (Decreased) •
Amount

Revised

Budget

I " : '.-.'y ■ i' V* '• >r of Heallh.ontl Human SvviUs'Mission it'lo join'communilUiaiui^familiu >'; ■ 'j-' '
it"•"u''' ' ' ' ■ inprouidintopporluniliaforcitUensloochieuthnlihondindtpendsnet^- ■. T.:

• ' '' " . r.' •.>. • - .t. - , i -_i • ■

% / ,' * V • '
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r

'  ' • • 's ' • -
,  '-X-'K'''' 'V-,.-- Hi» Excellency, Governor Christopher-T. Sununu
,  ..V r " • ■ and ll>e Honorable Coiffidl . '

■.■•Page2of3 .•

•I;.. --
7. M- 2016

1.
038-500175 .

Technology-
Software ,

;:03900078 .. $83,228.00
'  $0 $83,228.00

,  y y J .

V-v '
.2017 038-500175

Technology -
Software .

03900078 . $118,040 $0- $118,040.

- "'t.v./ >. » \
•-2018 038-500175 .

Technology-
■  Software.*,

, 03900078 $118,040
,  - so , $118,040

y*' ' »

2019 038-500175
Technology.-. -

Software
03900078

$118,040 '  • $0
$118,040

.  ' "5; . - . .' ■

'  k .< . ■ . '''
' 2020 '038.-500175 ' Technology-

Software
03900078,

. $118,040 so $lliB,040 r

■, -I ' ". .

/  '. "" *■' , ,* ' •' •"
.  •,* ' ■ 5- ■

2021 - 038-500175
Technology-

Software ^
'03900078 , $118,040 . ^ . SO .  ' .$118,040

'  1 • .

I, ; • . . .4 V . ^ ^ ./

2022 038-500175
Technology •;

Software
03900078

$118,040 '■ ■ ■ .so ■ $118,040

^  " • .V- • ■
' J . '

'  • ' t . • . .
2023 038-500175

Technology-
Software

03900078
$118,040 ■ $0 $118,040

'  ' ''•* «V'.

> .N n 2024 038-500175 '.
Technology -'
'Software

i

03900078
$118,040 so

•>

$118,040
*

, 2025 038-^175 Technology-
Software.

03900078
$118;040" ./SO $118,040 .* . / V' -'v'/-

•  ' '-/I'''-A' .*'
*  ' f Subtotal ' $iMs,s8a $0 $1,145,559

V

' ■' f •'

05^5-90-903010-'i835 HEALTH AND SOQAL SERVICES, DEPARTMENT OF HEALTH AND HUMAN SVS;
HNS; piyiSION OF PUBUC HEALTH, bureau OF,PUBUC HEALTH LABORATORIES; NH ELC ."

A- A A'..' A'.'V

t '»'v •

.v" ■

•State

Fiscal
Qass /

Account '
Qass Title

Job '
Number

*•' I. »
Current

. Budget
'  J

■  '■ Increased .
{Decreased)

Arnount

Revised .
.  Budget.

-  "1
'  • 1 ■ - ■

■  - i ' r.- •' •2021 A
J  '

102-500731 -v
Contracts for'

ProgSvc;'
■ 90183503'.' ."•$7,000 SO

I  '
■  .A,$7,000 /x. ..■••■■A'A

• - " • 1 t, -
'  ' 1 ^ Subtotal'. ,  $1000 • $6 $zbo6

• -Total $1,160,088 $6,600 $1,166,688

.  _ . ' * . ' EXPLANATION . . x .
The purpose of this request is to provide additional funds to the existing Laboratory information;

,  - • y Mar^agerhent System enhancements to allow Public Health Laboratories to build complex biomonltoring
;  • .and chemicaj testing reporting by utliitlng the>endor-supported reporting solution, to develop custom

*. ' reports." t •./ . •'"> • "
The development of custom-report through the reporting solution will enable automated report

: • , • V\'. ■ generation by the vendor's,Laboratory information Management System, saving DHHS staff substantial-
-  " 'I'- • /• -''."'v ' T'"' V ~ ,

-.V.v':' . .-v--' . . . ; r

-1

1 .• ' X*; • ,
■ ' ' ."i •

y' \ f
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1U^ . '■ " - . f';, ■

■  - 'v

.His Excellency. Governor Chrlslopher T. Sununu.
• f- •, endttieHofwraWeCouncil , •

• A , Page 3 of 3 . - •

!. '' ■■ '.v .. . ■■ ■ • ■ ,
. ■ , ' • I ' time and effort while eliminating potential data-entry and transcription errors. In addition, custom reports

developed through this reporting solution will be utlliz^ In other environmental health Investigations.

■  \ ' Blomqnitbring Is the worldwide standard procedure for assessinigpeopie's'exposure to chemicals
.  , ̂  • '"that may be tpxic, and responding to environmental publlc health Issues. Through biomonitoring, the

.  I OHHS can determine the envlrdnmental chemicals to which people have been exposed, the amounts of

'  ■. , .chemicals that are actually In ^ople's bodies, and people's nutrition status by measuring Indicators such'
■ /' ; • as iron and folate. This Informatlbh is then used by the DHHS to Improve the ..detection, diagnosis,

J  treatnrientandpreventlonof-dl$ea5e,injury,and'harmful iBxposuresinpopul8tion's. .
* * "'(j " . . .. ^ ^ ^ ^ ^ ^

.  ̂ should the Governor and Council not authorize this request, the DHHS would have only a limited
: ability to repoit results of complex environmental and clinical chemical contamlnarit testing to

-  • //participants In environmental health Investigations and other State agencies. . .. .
'  \ Area served: Statewide • '

■  /• -r-

'jiJi.. •<"

Source of Federal Funds; Assistance Listing Number tf93:070, FAIN lfNU88EH001327. '

'  • In the event that the Federal Funds become no longer available. General Funds wlll not be
requested to support this program.

The Department of information Technology and the Department of Health and Human
.. . Services respectfully request approval of this contract. '

r>

'■ vV'"* '-'"J"
" /.'.f ''

r  '*

; Respectfully submitted.

Denis Goulet, Commissioner
Department of Information

.'^••.'.'. .'technolo^.'; - '/ ' '

' t"-:;

'  • • • ' I '>

' • .V-'

I  •. -

Respectfully submitted,

Lorl Shibmette, Commissioner
Department of Health and Human
Services '

.-.tr'

\a;. i. -

DG/lk
bolT #2016-0210 ■ .
RID: 61068

•  . cc:-Michael Wllllarhs, IT Manager, DolT'

-  • %"/.

' .. V

>« ■ t . .
-j

'■ M'..:--- :■ - ; M*/, .
•  T/ ' ■ . /'• '■ .. /'' "•

■  .'T

' r- '>' ' "' i- ■ ■ - i '

rr.'' './C • -w-*. ' f.
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1  . X '' '■ x:

^ .

>1*

.-V

A

'^fS

.  . STATE OF NEW HAMPSHIRE .
' DEPARTMENT OF INFORMATION TECHNOLOGY ,

\ 27 Hnxcn Dr., Concord,. NH 03301 "
; \ Fax: 603-2^-1516 TDD Acccss;1-800-735-2964 ' ,
•  ̂ ■; _www.nh.gov/doit» "

'' •*' . Denis Coulct
Co/nm/jj/oner.

N  ,

,  i "

,  .1^
" f' '' ,

-  Lori A. Shibinette, Corrirhissioner
T j ̂ .'*;-•.Departmen! of.Health and'Human Services

State of New Hampshire
■  . • 129 Pleasant Street- , . . .

■ - , ; Concord,.NH 01301 ■ ;

' ■ ■ 'r'- Dear Commissioner Shibinette;' j

-July 15, 2022., •

/ ■ This letter represents formal notiflcation'that the Department of Information Technology (DolT) .
*  has approved your agency's request to enter into a contract amendment \vith Horizon Lab Systems, LLC.,

900 Ridgefield Drive, Suite 150, Raleigh, NC 27609 (Vendor #171 140) as described below and referenced
WDoITNo.20r6-'021d. . , ' . • • . . . • . .

The purpose'of this r^uest is io enter into a contract amendment with'Horizon Lab
;  ;\Systems, LLC, to procure software to build chemical testing reporting capacity. ^ -•

',".,,'The'funding amount for this amendment is S6,WO.00.increasing the price limitation from' •
■  •■$1,160,088.00 to $l,r66^8.00effeclive upon Govembr and Executive Council approval.

. - • : ;A copy of this letter will accompany the Departriient of Information Technology's submissipn to . ,
.  - i "W 'Vthc Governor and Executive Council for approval. ■* x- ■

'• '' ■/. rT- • • " ^ ^ "ri
V- •; • "• Sincerely, ■ " ■

5.' ':i . 7.* • , . r •
T ' •. ' . ''

■' , ' • I'J" H .

.  DenisGoulet -

DG/kaf ■ .
DolT#2016-02ID ' * ■

' RID: 61068 ■ 1 '' . "
cc: Michael Williams, IT Manager, DolT

,  ' 1-
«  ' 1 < * .

i; ■ I'A'" ' - ' -  ■' ."Innovbtive Technologies Today for New Hompshire's'fomorrow'! , .'
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.  ■' - L

•,u- , State of New Hampshire .
;  '.NeWihampshire Department of Information Technology • >

V - ' - Amendment #4 . " ; " . . .
'  j V ■ ; . •• •

■ This Amendment to the Chemware Maintenance contract is by and between the State .of New Hampshire. -
.Department of Information Jechnology ("State" or "Departrhent") and Horizon Liab Systems. LLC ("the *
Contractor"). : ■ . • ' ' ■ ' . - - . ■ -

, . WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
oh March 9. 2016. Item #54. amended on May 15. 2019, Item #.40, amended on July 15, 2020. item#31.

• and most'recently amended on June 30. 2021. Item #96. the Contractor agreed to perform certain services
based upon" the terms and conditions specified In the Contract as amended and in consideration of certain. '

• sums" specified; and "

.. WHEREAS, pursuant to..f:orm P-37, General Provisions. Paragraph 1,8, and Contract 2016-021 Part 2. -
■Section 2 Contriact Term, the Contract may be amended upon written agreement of the parties and

• .aijprovai from the Governor and Executive Council; and
. : WHEREAS, the parties agree to Increase the price limitation.and modify the scope of services to support"
■  continued delivery of these services; and ' • - • • ' .

NOW' THEREFORE, in consideration of the foregoirig and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

. "I:" Form P-37, Genera) Provisiorls, Block 1.8. Price Limitation, to read:-
!-;'-'$'l,166,688": - C , ■

"•••2. Modify Chemware Maintenance Contract 2016-021. Part 3, Exhibit 8. Price and Payment *
" ^ . ""Schedule, Sectiori 1, Payment Schedule. Subsection':1.1, Firm Fixed Price, to read:

PAYMENT SCHEDULE ' , ' •

'• r •. .- y.

J;1.1 Firm Fixed Price

■'This'is a Firm Fixed Price, not to exceed the Price Limitation in Block 1.8 of.Form P-37.
• Gerierai Provisions, Maintenance and Optional Services Contract for the period between

the Effective Date through the.Contract Compietiori Date in .Block 1.7 of Form P-37,
•  ■ General Proylsions. The Contractor shall be responsible for performing its obligations In

' Sr • ■' accordance with Ihe Contract. This Contract wil! allow the Contractor to invoice the State.■ : ■ ' for the,following-activities. Deliverables, or milestones at fixed pricing/rates'appearing in
the.price and payrhent tables below:

IV

.•»« -

'  - ~J\-

^ i <

k'"

•  , J '

r V f

,  • Dollyerable . - -Projected
Delivery Date Payment - '

CONTRACT YEAR .1 MAINTENANCE,
SUPPORT and enhancements
[1/1/2018 - 6/30/2016) !

, CY1-1:0 Maintenance and Support-

■CY1-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing • $57,020

CY1-2.0 Optional

.CY1-2.1 ■ LIMS Upgrade to Horizon v11.1 6/30/2016 $26,208
SUBTOTAL - $83,228

CONTRACT YEAR 2 MAINTENANCE.-
SUPPORT AND ENHANCEMENTS
(7/1/2016-6/30/2017)"

'  " '

:  .^Horizon Lab Systems.-LLC
i . SS-2016-DPHS.21-CH6MW-01 -A04 !

V  J.' A-S-I.'s
^"page 1 of 7 ; ,

Contractor.Initials

^  .Date
7/12/2022,

t "-r, ' •

. > •I,

"  -v." '
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,  • "".  • W, v - • , 1

'  ' ' .■7^7 ■ .
■  -Ref# '  • Deliverable 7 Projected •

'  iDelivery Date . Payment

> '■ ■ ?• •.> " • , -!>CY2- 1.0' Maintenance arid Support , •

■,7: • CY2-1.1
Annual maintenance and support for ■
Horizon and Oracle • .

Ongoing- $114,040

. CY2-2;0, Optional • ^ ' • > ' . ■  .

CY2-2.1, ' Optional Enhancements '  6/30/2017, $4,000 ■

■4 .* • - ' SUBTOTAL - $118,040

■  ■ ■ ■

•' . V . ' ■ '.
'■ ' , ■ 4 • " ■ "1 ■' '

CONTRACT YEAR 3 MAINTENANCE.
SUPPORT AND ENHANCEMENTS
(.7/1/20177- 6/30/20.18)-. . .

.  - ■ '

■CY3^1.0 Majntenance arid Support
.  - - ' • •

-  . ( - " V ■

•■ ' v'"! ■ '■
;  . '

CY3-1.1
Annual maintenance and support for
Horizon and Oracle " '

-  Ongoing $114,040 _

-CY3-2.0 Optional - •  - -

CY3-2.1 Optional Enhancements " ' ' 6/30/2018 $4,000
-  • . - " .  SUBTOTAL .  $118,040

CONTRACT YEAR 4 MAINTENANCE.
SUPPORT AND ENHANCEMENTS-
(7/1/2018-6/30/2019) - ^

,  ,

-

-.1

■ CY4-1.0 Maintenance and Support -
1  I

'CY4-1.1 , Annual maintenance and support for
Horizon and Oracle ■

, Ongoing $114,040
-  "r ' *

I.f .

;■ ■ V '-7 ■  CY4-2.0 Optional

4  .'7; '■ CY4-2.1- ' Optional Enhancements- Custom
Bidmonitorinq Report . - ■  6/30^019 ■" ' $11,500' -  , •

;  ■ SUBTOTAL ■' ,  ■ $125,540 ■

7 '■ ' J- ^ ■ '•"'xv v"'"'
t  'i r . '7 '"

V  • # '

CONTRACT YEAR 5 MAINTENANCE." "
SUPPORT-AND ENHANCEMENTS'- ' ■
(7/1/2019-6/30/2020)

' ■ ' ■ i
"  - ; .. ' J

;  ' ' t- CY5-1.0. Maintenance and Support
.  . ■■ c '', CY5-1.T /■ Annual maintenance and support for

Horizon and Oracle . ■" •
Ongoing ■ $114,040 •

;v.-v ■' CY5-2:0 ■ Optional' ■ •' ^ • '  ' * ' " i" . 1 . ' :  -.'v ■

CY5-2.1 Optional Enhancements ■ 6/30/2020 $4,000-

■ CY5-2.2
Optional Enhancements-
Irnplementation of Electronic Test
Orderinq and Reportinq •

6/30/2020' $7,000 .

t  ' '
SUBTOTAL $125,040

'  ■ : =
CONTRACT YEAR 6 MAINTENANCE.
SUPPORT AND ENHANCEMENTS .
(7/1/2020-6/30/2021)

*  • , ; ■'

. CY6-1.0 ■ fylaintenance and.Support ,
'  - ^ ^ T' • 'i' f

r.

j T; * •/'" ' l^--:Hdrizon LabSy^lems.^LLC'/'.". -j
^  "SS-2016-DPHS-21-CHEMW-01'-A04; . • Page2of7'

'  f". . ri . i ' ' V. '•

r ■

7 ' ■ ' Contrador Inilials

Date
7/12/2022,

•' • .V .

'c' i-

, J •;

-r »•
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■  " . ■ ' ''V-; - ■ -• ^ V'.
•  -I

V. V

Zf-

,1k k,.. . /

.  .1 ' ■

r-

t.~ ', '"i-

-1. ̂  •

'  :.l

■ ,C

C.'
r', V

Ref# '■ , '  r Deliverable ; . i Projected
'< ^.Delivery Date Payment

"CY6:1.1 Annual maintenance and support for '
Horizon and Oracle " ■ • Ongoing -  $114,040

" CY'6-2.0> - bptlo.na! ' , V', • - '  ' ' t * ^ r

.CY6:2.'ll- Optional Enhancements . ' • \«/30/2021 . .  ' " '$4,000

. ■ -A* , :  ̂ "■ ■  : SUBTOTAL' ■ ' ■  '.$118,040

CONTRACT YEAR 7 MAINTENANCE. ■
SUPPORT AND ENHANCEMENTS
(7/1/2021 - 6/30/2022)

*" . ' '4* > '■■■' " '

CY7- 1.0" Maintenance and Support

' CY7-1.1 . Annual.maintenance and support for
Horizon and Oracle . ... »-'•

•  t

•Ongoing \  ' $114,040 ■ ■

CY7-2.6- Optlonai
-CY7-2,'1 - Optional Enhancements- SIZ0t2022 '  - $4,000'

1  ''
" SUBTOTAL $118,040

CONTRACT YEAR 8 MAINTENANCE, '
SUPPORT AND ENHANCEMENTS
[7/1/2022 -6/30/2023)' - " i

. CY8- 1.0 Maintenance and Support ■'

CY8-i;i ■
Annual maintenance and support for
Horizon and Oracle -

,  ; Ohgoing $114,040

. CY8-1.2 '' Optional Enhancements . ' ■ . ^6/30/2.023. ,. ' . . .. $10,600 '
' •  '' < ■  .:SUBTPTAL ^$124,640 ■

CONTRACT YEAR 9 MAINTENANCE.
SUPPORT AND ENHANCEMENTS
(7/1/2023-6/30/2024)

V

CY9-1.0 Maintenance arid Support • , "»• . , . '•'V . i*" V

" CY9-i..1 V Arinual mainlenance and support for j ,
Horizon and Oracle ■ ' •

' -Ongoing •" ■$114,046 ' •

CY9-2.0 ■ Optional • • "' ■ . ; , .! ;

CY9-2.1 ' Optional ,! - r" ^ 6/30/2024 , \ ■ $4,000

_ CY9i2:2 Optional Enhancements V , ; ' . .6/30/2024^

.  SUBTOTAL $118,040 :
CONTRACT YEAR 10 MAINTENANCE.
SUPPORT AND ENHANCEMENTS
7/1/2024 - 6/30/2025)

. r

■

CY10-1.0 Maintenance and Support

CY10-1.1
Annual maintenance and support for ^
Horizon and Oracle '

Ongoing $114,640'

CY10-2.0 ■■ Optional •i .

CY10-2;1 Optional Enhancements ! V , 6/30/2025 $4,000 ■ I

•  - • - - SUBTOTAL : .$118,040 ■
i  ' ► s- ,

Grand.Total .  $1,166,688 ^

-Vv '• Horizon Lab .Systems. LLC. • r, *•••>' Contraqor Initlals^^ ' ■ '
' J - }"■ :;''vSS-20lfrDP^^ Page3of'7 * ^ ; Date -

■ , 1 ' I

:  -i-i-
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.■■■] <;■! Modify' Ch'emware Maintenance'Contriact "2016-021. Part 3."Exhibit -B. Price :and, Payrrient^ '■•Schedule,-Section 1, Payment, Schedule, Subsection 1.4," Maintenance, and Support Pricing
:V; ^Worksheet, to'read: • ' • - ..r-'

•  . - ' ' ' •' . " ' t"-
v.. 'c'!T3blo 1.4; Mamtenance,and Support Pricing Worksheet . ■

- 1 • ^

» . ' . V • / Contract Contract . Contract. Contract < Contract Year -~
t > -r -r . Vv • - . Year 6 Year 7 Year 8 Year 9 10

SFY 2021 SFY 2022 SFY 2023 SFY 2024 SPY 2025
Licenses • '' *• 7/1/21 • , - 7/1/22 ■ 7/1/23 - 7/1/24 - 7/1/25-6/30/26 "

6/30/22 ■ 6/30/23 6/30/24 6/30/25 '■

■Centfal-Ons, unlimited, .4 y $70,934 $70,934 $70,934 $70,934 $70,934
V . • V' • 1 processor and includes .  -. -. •-

HORIZON Reports, Telerik $10:936 $10,938 . $16,938 $10,936 $10,936
r,HORIZON instruments. $22,465 • $22,465 • $22,465 $22,465 $22,465. , - . .

-  ' • : / ..unlirhited .

. *

HORIZON.ChartSj. unlimited $1,767 $1,767 $1,767 $1,767 $1,767
.  ' " . * S-' HORIZON Documents $2,903 $2,903 $2,903 $2,903 $2,903

HORIZON Charts, unlimiled $1,767 $1,767 •$1,767 '- - - $1,767- $1,767
. r' : ' It Data Innovations, 4. . $2,392, $2,392 - • $2,392 - , $2,392 .$2,392

"instruments -  * - •  . ^ ■ '1

Simplelndex Barcode. 1 $189 $189 $189 $189 ' $189
I  ' ' I ' • - workstation • • ' ' * # .

,

TOTAL . $113,353 $113,353 $119,353 $113,353 $113,353. ^
Grand Total . $572,765

■ J-:

. ; 4. .Modify Chemware' Maintenance Contract-2016-021, Part 3, Exhibit B, Price and Payment^
Schedule, Section 1, Payment Schedule, Subsection 1.6,-Summary-Maintenance Support and '

-'1-.'^ - - - Optional Services, to.read: . • - ' . ' * • • '

1.6 SUMMARY - MAINTENANCE SUPPORT AND OPTIONAL SERVICES>- ' : - ■
j, Table 1.6: Optional Services * ' . ^ ~ ^ ^ : • -

t  " ■
' Year 1 • Year 2 YoaV.3 Year 4. Years .Year 6. Year? . r Yoa'r 8 Year d Year 10 • Totals. !  ■ ■ ■' .

'•jSorylco.YoBt.*
C ■ * V*

■
•' -v , '  ' • .. - .

, r > .
... -i. 'f

- ^ '• ' ' •' y' ' " ■ f '■

U
fc ' •

Maintenance'^'
• and Support - *
Services -

A* . ? .

$57,020
■ ' . -

$114,040

■  1

$114,040 si 14.040' $11,4,040. $114:040
I- i!'-.

$114.C40'
i  V •
$114,040 $114,040. $114,040 $1,083,-380":

4

' A' •' 'a

/^Optional •
-'Services' $28,206 $4,000 $4,000 ' $11.^/ . SII.OW ,

'' i- 1
$4,000'

*

-"$4,000 ' $10,600 . $4,000 $4,000

^  " V. '

' $77,308 ,
1  • -

'  » • ' t

(

*

•3U8TOtALS:*. • $^.228 $118,040 5118,040 $125,540 $125,040 $116,040 $118,040 $124,040 $118,040 $118,040. 51,188,688

>

.GRAND '
TOTAL:,-

!
•-

.

:  ,- •

■

$1,166,888
t

■  $,1,166,688.("total Contract Price"). The paymeni by-lhejState of
'■ Horizon Lab"Systems,'.LLC, •. t"!'- '.- A-S-:1.3' .j,. • Cc

'  • •• ^ -jt'' ■: 'v'" •• ' "•  ' V. • \-'SS-2016-PRHS.21:CHEMW.01-"A04. .•V, .f. Page 4.ol 7 \ V '
Co

- .-c- ' ' ' - -T

'i ' -J.

■  ''5. Modify Chemware Maintenance'Contract 2016-021, .Part 3, Exhibit B, Price and Payment -
■  '/Schedule. 2. Contract Price to read:' . ' ■' • - , . . v

V "Notwithstanding any provision'iri the'contract to" the. contrary, and-notwithstanding
unexpected circumstances,'in no everit shall the'tptal ofalj payments by the Stsrtfrj»ceed
*  ~ - - --- - the total contr^t)price. •,

ntractor Initials*
-  . -7/12/2022

Dale ' • • ir..'

-  - r-v' ' "iV- 'r/ • - ' ■ : ' vv:^

■'. if \t



Oocusign Envelope ID: 7E568E69-DF35-485A-8D4C-8731EAAE2335

•  ' -y .f ■ r j -i : ■-

DocuSIgn Envelope 10: 590F20FF-26S3-<B44-9370-5(H5C3BE109A - '
■' • - 'v.-., •, • • (' "rj ' ■ ■ -.'.I 5 -

'V-"
"  i r .shairbe the only, and the complete reimbursement to Horizon Lab Systems, LLC for all ' y,/. -"

j  \ ■/' , and expenses', of whatever naturci incurred by Horizon Lab'Syslems, LLC in the
i  • \ .performance-hereof/, r v'
'• ' ' ' Si'" ' ' • ' • /' V- " ■ "

State will:n6t'be'responsible" for any .travel or out of pocket'expensesjncurred'in the ,
^  ; performance oftheSe^ices performed under.this Contract. ' ,

'  ."'L ' . ' •. *>" •

cy'-'-.""- : •

''-v ^

•1. '

.V .'i.

ry - ^ U

>:■

■  '> . .*• . • _ . ■ i'-' '

y'y':-- - :• HorizonLabSyslefris.LLC:,;. . .A-S:1.3 - ^ •• \ ^ -Contfactor Initials^ ^
'  . ; . - ' ' ' .. '*■ a' • ' <-7/17/2022'
'  • ;4V.V:,SS-2016-OPHS-21-CHEMW^'1-A04V • -, PageSoI?" : • -\r . . -■.■•-■lii-: i Date ' ■ '
' . • ' • n' 'J' i. \ r

f f.i ■ ' .i 'I'm -r> "I;  .■ '•:C: / • , .vv'V'i?:-' -

7/12/2022^

-1

. . •

•'' . t 1" 1
'  <ri
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t-' ' , •. . •^r . •■' ' • '- .-I-k. ' .- ' "- r

remain

' y full force and effecl/This Amendment sh'BI) be effeclive:upon'Goyemor and Council approval. ,
■  k- ■ . I ' •• • *** ' ,;". •' •. f ' ' " ■ - • ■ ' 'i ' . ' • . .

j;_.lfslWITNESS WHEREOF; th'e;parties have set their hands as'of the date written below,. - ..■7' '

.  - 7/13/2022-,, .
v!;., ^ • ■
.  ' . '-.Date-

, -1 ^

A''.'

f :

:  ̂ I. ', f-
f, ' ' 7/15/2022

•'vV'"; Date .

•

■  .,^•^^^v7/12/2022

"  ' State of New Harnpshlre'" ' "
.  • ' ' Department of Health and Human Services

' h

:  I . -Mr "• •/. , " V " —. • '
•>.. ' / \ ̂ ;

t. i"..,-' j*■ ' V 4'- J .r "• I
i. • • '-v. • ••

,"■ » -^ 4.' ' ^ " .-t -

-OocvSkB"** by:

j  "Titttjf T ' .
Name^®^^^^a_ m. ti l ley ^
Title: Di rector ■

L  • - -

State of New Hampshire ' " :
■ Department of Information Technology - ;

■  .Name: DenisGoulet,'
•  - Title: Commissioner-

Horizon Lab Systerns; LLC
-OoeuSlonM by: .

i.-. .

••.r.X ; "w

''Title; chief, Financi,al>Officer^and"Treasurer *, •'.-"'r.v

'  i'
f * -
•7 ,v

r".:. V,' ' • v " !'> ■ ' c'•7'- ■ ■ '
: • ' rf'""'Hori26h L'abSyslems; LliC-- . •' A-S-1.2

■ I . i''- '--v. .'r <
'  - . ' ^SS.2016-DPHS-21•CHEMW.01-A04 • . ,>• • , • ' . Pageeof/ , • ^

• vr-> ,,V/, • , •

,  - - ■ '' ' ' ' ■ ' •4. ' • V ,. " .

7, .

■- . ' V " • '4'V'"' -
-'i - 5 •»> •
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f  ,• - .1.'.

'  ' ;fJ' :The p.recedjng Amendment, having been reviewed ijy this office,-Is'approved as to form, substance, and
■■''f.^rxVexecution. ^

■  7/13/2022 : . ■ ' I '

OFFICE OF.'n:HEATTORNEYGENERAlj

'p/'.-PP^Date'^" -; •' - Namei '^o^'y" -^"^rino-
Titleiw^ttbrney •

-V -■" the State of New Harnpshlre at the Meeting oh: • ' • • (date of meeting) -- J,-

"  .-v ' P; V-W' -
.  V-'P . % ■■ " ■ . OFFICE OF THE SECRETARY bp STATE

:.-7. '^'V: - .r ; • „•• • - . . - • ,
■V ■ ■■ ■ - ■ . P' . . p : i

.  . , . V. -

.  . ••' • '„Date ' •■' - ■ ' Name: ; i< '
. V./ • /.Title: .. P • ;

t,".-" ./'j
■  . >■ ■*' ./ ■

.' J ■■ ■ '

*V-' • '
' i . i'." 7' i- • -I . -iv' . '• / i -f.' J

• *' -tr . :■ j- ." ;' ..• -

'•■ • f • ■

.. . :/
r •:

. . /•>■ ;,.-v. •

i" ' • :

'."f *-•
< ^-

; u •

-  r.Hoflzoh-LabSystems.'LLC;- A-S-.1.2't * /' i *.>/•" Pi" " ";v. •'/ - ; <•'/-. ' ^ '--/V'.''
•  '• ■■■' ■ ' •/; r.-' --• .•: ^ > ••■' . •pSS-20l6^pPHS.2i:'CHEMW-pi-Ap4 . , /Page?of 7 /;^ v^.,t. - . •'■7..

.  • , iv•' ■ f,- .A: . .. . . .
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-7 *• • • • i ■ .1 -

"  -x' ' ■ . •
'  i ' It!^ ' f' ''

.  -f / '
A

-•y'

. >'} S'.

> .j

Denis Goulet

Commissioner

STATE OT NEW HAMPSHIRE
■  .V .DEPARTMENT OF INFORMATION TECHNOLOGY ;

. 27 H«2en Or.."Concortl. NH 03301

^  6b3•27^^5lVTDp.Accet$:l■8pO•735-29M *
;■ 'f ; ■'www.hh.goy/do1t 1" ■

I' .

4 f \-V  Comntission

-  " ■ " June 11.2M1- ■t  er" ^ V- . .. ■.' ' I - . • I .. • * '• I . '■ r . ■
'  ! _'V Sununu'
'  , : and the Honorable Council ' ' • • • " , '' ^

.Sta^ ' ' ■" ' •*
:  Concord. NewHanipshire03301 '.:4,

"  ■^' requested'action '
"" -V- C- Authoriie-the'Department of Information TechnolpgypolT), for- the'benefit" of the.

4.1 ' ^ Department of Health and Human Services (OHHS) to exercise a contract renewal option with
'  HORIZON Lab Systems, LLC. {\/C#l7ll40). - Raleigh, ' NC "by increasing the'price'

>  .< " v ^ ' limitation by $472,160 from $687,928 to $1,160,088 and by extending the completion date .
•  '■ : from June 30, 2021.to June 30. 2025 for the provision of software maintenance and support and

' y other optional services, effective upon Goverrior-ahd Council approval through June 30, 2025.'
original contract was approved by Governor'and Council on March '9,- 2016. item #54, and

ii .v '''/' v most recently arhe'nded with Governor and Council approval on July 15. 2020. item #31.
*'■' tQO% Other (Agency Class 27) funds:-the Agency Class 027 used by the Department of :

^  Health and Humari ^nrlces to reimburse DolT is'iOO%-Federal Funds. , '- y Z'' -;, •
•  are anticipatedjp be available in the.foHbv^drig accounts in.State f=^.iscal Years 2022, 2023, • ' _

'  V2024, and 2025, upon the availability.and continued appropriation of funds in the future operating
.  • . .V- '' 'Ibudget, with the authority to adjust budget line.items.within the price limitation and encumbrances • ^

between slalefiscal years'through the Budget Office, if needed and justified, without approval
V- s/r.'"*^*Jil>:/'j,>:tfrom Governor ahd Executive Council; i' ' ''

.  '■y - ?■ . -I.-.- r ■ :
A, r. - .'

,  ir.v; r > V • . . .r ■ -

w.y-.-

CAT#.DEPT#-AGENCY#- •.
'ACTIVITY#-ACCOUNTING .
UNIT'Vl-#. . DEPT NAME^
AGENCY ,; " NAME .
ACCOUNTING' * . UNIT
NAfirtE CLASS. OBJECT
. DESC "

Activity
.  Code •

I , ' l \ • y

FY 22

.  1 *

: F.Y 23

*  *

^  1

-  ■

. FY 24 FY 25

^  ' I ^

r]'

Total
Amount

f

.01-.03.03-030030-76950000 -
DolT - IT for OHHS 038-500175
'ASO HHS. DPHS HW/SW
SERVICES

03900108 $118,040- $118,040 $11.8,040
4  ' 1

$118,040 $472,160

EXPLANATION

■■■

■\ ,

j ' ' ,"i
,  1 u. > .

services for the
.Horizon Laboratory Iriformation Management System.' /

77ic Dti/9iii»tnl of Hcdtlh and Hunicn Senictt' Mniiin h to join MintriuMid'ti Ofitf faatiiki ^ "* IM M M lilV # U'lU | U <71M.r ^ * .« Vf « <^VMr4 WIH f I I *>1VM |# IV <1 IVIf

"''-"V-.-V'' '• " '■iiipnuidintopporiiiiiiiietforrihnn'iloothittxhtollhohtlindtxiidtnd.

■  -t-Ti -V i •. .. v- , "-1

"• VV- / • -■

;;>v5v
• • , V

••• . f'-'f'
■1 '

.7-1
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V, i . . I

■■

•' .1 w kM V

. Vi'.. DocuSlQnEnyelopelO:590F20FF..2883^B44-9370-5045C3BEl09A'.,. • -

...i' --a" : V ' ■ >'/- : I- "'V ' " /•' ri uv • . ' " '' 'S , 2' ^ t V \ r ♦ * '1. ' . V '; . ' •,* y '*/ •* , y

''' ■'-■ ' . ■}'' ■' V' "

• v' His Excellency,'Governor Christopher T. SufWffiu •' ' ,; •*' •
t' - ' and the Honorable Coureir ' • • • '

•  r;-'r
V ■. .'• -J

,^is' and the Honorable CouTkCir ; ' .
' t-- ' PaQS'Z Of'3. - -r'. ■'• ' ., ^V'- . " r".. ,". ./ , i-

"  'f; r-- ?->v ■•••-' • - . . .•■ '.^w. -
v'*-''fc'^ I '■■■V r...

'' ' ,The ofiginal'contrad waVapproWd by Governor and Council on MarcK9. 2016, Mem #54. : -v -.- , --
'  V?.-^ •s'''/''Twass"ubsequer)tly"amended with Governor'and-Council approval on.May 15, 2019; ilern WO. . • • •/' '

•  i)..; /vand'most recently amended with Governor;ahd'Council approval on July 15, 2020, item #31. • " ' ' / '
^  .•r.' "r:- = .u;- .T

V . •

^y^''\y' ' ■' V The purpose ""ofvthis request,'is^io provide "software maintenance and support for the i-
;  V" . :\\"Chefnware,Horizon" LimS. The Contractor will contin'ue to provide dedicated software'employed

y  ••y!,...t'^r^_rfor specimen receipii'analysis,/epbhing. and invoicing of laboratory testing performed by Public
'  '-^bor^

!  *'Thepoptjlation served includes Public Health Laboratories; the Oepartrhent of Corrections ' 7.' *y"' • , ••
• ^ • V' ■ 'y'-'. •• ■ staff and correclibnal facility population, and.the general population. ^Krices are neede'd to

■  . .'• ^•'improve' continuing clinical lestingV The Department of Corrections'.is one of the Public Health . . : '
'  Ar-i '/"■ ; ■.iLaboralbries" highest.volume cl'edS'for xlinicaUtesling. "prior'to the SARS-CoV-2 pandemic.'- . .'(V:. ■

■i'\ ■
• ^

71

slgnificantefficiencies in testing for both (he Public Health' Laboratories and the Deparirnent of, •
:v • Corrections. Once established; Electronic Test Orders "and Results could potentially be expanded

'"•■lyy:. v: to other high-volume.Public Health Laboratories.Clients arid,could be used as part of a future
•■><'i- ,pandemicresponse.'. •- - • ^ •-'V ' •

•  .The Department ..of Health and Human' Services will • evaluate this agreement by
'monitoring the Contractor's ability to.increase Electronic Test, Orders'and Results capacity for

-Public Healih Laboratories. • r' "v, .
•  . ■ L" ^ \ • . .

:  y 7?.- V- ' As referenced In Part 2 of the original-contract, the parties have the option to extend the
V  yy*- ' * ' ' agreement for up to four (4).additional years, contingent upon satisfactory delivery,of services, ■ '' ' '

*' • available funding', agreemenl.of the parties and Governor and Council approval. .The; Department -:; .'i is exercising its option to renew services for'four,(4) pf'the four (4) years available.;'; .• % • ' ■ ., 'V-'i*
•  A"- V ' -Should the Governor and Council not authorize this request the Department of Health '■ ";V'' 'V-'

,  . . -J' ' and Human Service's" may. not tie able to .process complex environmental and clinical-testing
*•' ' results! and.may not presenl.'the Inforrnation to the; public in a timely and.efficient rnanner, as . • » , '

' required.bylh^e,CDC grant. ' - ■%• .V r ,'i
. ?V -In the eveht;that,the Federal'Furids becometnolonger available, General Funds.will;not c..- j • • ; ''0

'be "requested to .support'this" program. •/,'r' v'" A*."

y'.y'v

' ■ "'b.'V . V . -.

.  I'. ' • ,

■■ . *v '•'.vi'

:-'VV".7c: O- '-i-
'  r. Vi'O . •- 7/

i  , ' V '■'. ' [ '
K' ■' •!-" ' '

'"• . r-'

}..

■'.I
^ 4'

• > -
, 4 2 V. , ,

f  -NV. .,',5- r-y •» * , • .• , . ; - 'J •

•

-..:-rKyn
'• - ' .Ij
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•Y

•  V : r""- . ■ .
>- y. .t. '■ , •, , .y

^  ■ ' ■

..^;i.PpajSign'EnvelopelD:59DF20FF.2a83-4B44.937().5045C3BE109A''^ .
r-'-i' V. '••"'■"i'- r ' ■ • ■• • '• V'* ^ ' > 'i,' ' -i

•, . ;'•^,"3, Hi* Excellency. Governor Chrf«tophef Tr.Sununu; ' \' s "■,- i'.- 'j • . •'^ * s-'. - i ' . />
H- ' •'. -'end Iho Honorable Council ,. , V""- ^ - • " •• 1 • '

'  J N ^ ^ ^ 'v' ' ■ ^ * •/* ' **' ' * N* .1 * ' . ' ' *
'  TK^' as# ln#iisrm a liA\n'Ta^KaXI AnsA^'r^H'Ih a >0 r lf^Ar^l a# UaaIIK jman '- ['• - = ■■■^;•  ̂ '^^fr > , ' mC ' UCpOMIMCI M Ul MIIUIMIOUUM I CUf III UlU^Jf <01 lU M Iw L^C^C

'  '• ' .'.::l',%f '."''Seryice5 respectfully requests ap^oyal of this contract." ; •; -A';- "^r .•■-■' ' ' , ' » • ■ ' ,' ' - '• *"". ■''■ 'K> .. 'r ' - •'
-rn^V'\.\- ■ ,- - ■■/• - 1: V"'Jr I." -f. ■

'• -.Vj * • ■•'">•"■ -'t .* . - i -I -i_ • I :» y • !•

'  ' •". - .(fi ' r .. ' • .C. . . '

.

;y': ' ^Respectfully submrlted. . . ' ; 7'." '

'  . ' ''J- j*'-' Vw ,. ■ • i- ' r V Oenis Goulet.Corhmlssioner -' • • '
' y^'-^ ' "» <• ' * ' " •■ '■ r \ ■ ^ ■ ^

•  v''V. - ■ ■'. •-'c V'" "Department of Information.. ' "•>•-' " •
■: T/^V?'" v. - '- ^Technology. ■ :?• ^ • •••

•  *. . «• V / ^ j ' 'I - * • 'i I • • j , - . - ^ . I- 4 * , • ' / / , ' .

'  ■" . • - a ■ • . . . . 1 . . .. . . . .
_v ■?.' .,-■-y-'. . - . . . .. .. j

. y.v'--: . y ' " ''■ ,■" -■ r> ' -'Respectfully submiited.

•  -v"-'"' . 7. -Lorl Shibinelte, Commissioner' ' . ■, *" * ' ' '
»  ' ^ * • *' . * . * , »',♦ '!? . »• s ' V • < • , '

. - ■-?*•' . :'' ': v\,''^" '"'V.v'Oepaftment 'of Health-and Human
'V-/';;;": .■!' :x; services . 77^ ■ ?- - .'y 'v:

'yy. .. -y' ■; ■ • / ■■■ ■ ' ^

'  .4«^lIS/bp' '-^y: ^ y.- ' , • ' ■ y- ' v'" • '7 .
.  -!^Dolt#20i6-02iC'^y'"5:^^ y - ' ;>. 7. ^ ' ' I-,'-. ' U

61068 --' ' • • s'V y-;'. ; - y" ^y-y* '.7,-':'^ ^''-yir^'-^y^y "-y;
'  -y.- * y-- ;.'cc: Michael Williams. IT Manager, DolT. - --'V-.' < • ' • ' • •« * • * '

••;v, . .•'..r-.A. '.. .• ; " , • .: . r"- ' .. •; • ,X • : ,
• y. .-j'"-'. i .■ • •' v^rv' ' '- '••■.••' ■ ■ •'..;.t"-;. ■. .;\ [ ■:■.■ ■ ■ y

■ Vr'yy ■ 'y,y'
••C •.• ■„•• .V .y. - ^y ; 'y-':v.,y-.y-- , ..y y-" •' • ■ ■ 'y

*  • ,.1

y--* " ',. '\^f ' ' ' - - ' 'r- ' • • ••, . '' y , .. .' v' "',' ■ ' ■ 'y i : ■ '. ; y. '■•' •< •
y (■.. ■ ' ' . ■; - ■■ 'i- ' ■' ' ■• -, , ; If'"

«' y I' I ' ' ' ■ ~. ' ■ ■■ •■* r . • • ' "• • . ' ■- .'. ■ ^ ' 'r ■ '
"  ' ■•<','*''■. y y ' r, - ' " ■' y ' '- ■ 7».- • ' '-' '". .J ... '-■ — . ' ^ 'v''".'' I"-'-' '.---.

vj - • ' y/y-yoyi' ^ ? . . • -y •• „ y • -y y - y,-.

■y'fyv.yv'wyruy- - : -r-' .'^iyy^v-yyv--v '-.^y
yy.y'^^;yf..;yyyV: yy^'y-yy- -; yyyyvyy.■V;■y'^i;7^^^ " ■v .. y---:^'-yv';yy^vyy -

^  >. ■■-^■^>yyyy^yy - .-■ ■
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"v..  7-M. IDocuSign Envelope ID: 59OF2OFF-2883-4844-037O-5P45C3BE1OBA : ,

STATE OF NEWHAMPSHIRE' "r

'• • i' ''v-v ̂  ̂  .

 • . V-
^Tii^irDEPARTMENTOF INFORMATIONTECHNOLOGY ' w-.' ' •-

i  27HWnDf..Concbril,NH03301 ■ /• - ' • .
1., V«';S '''FaV:;603-27VJ516 TDDAcccss:1-«00-735.2964- 'V-: : ' , J - . t ^ '

'■'i'; :'; ". . . www."rih.gov/d6it , ■" r'--;'
• • .' -v' .- ."w '-.V'. - 5'

f-' ■ DenisCouief \'• V-i " •• , • • ► • • ' w * ' • V • ' - • ^ ^ ^ V ^ ' • I' ' n ■. J 1 .
'  ' •, fi'."; ■

•'' "" '" ' 'Commissioner ' , ■■ .•,. • i: .• • ' ■ . . i ' .; * • • •• - " ■ 4- .'V'-V* c V^' ?.V^* rV-"''.?
.• • .v.-- ,;, . June II,•2021',

y .

V. i^Lori A. Shibinetie, Commissioner •
-,v." j. ..;v^

-  •»* . « 1 < , *

'7 ' '7 I ..,;,DepartmenlofHealihandHumanServices.\i, ■ * ' • :
r' Slale of New Hampshire., j' • 7 -• . v'. ^

7-"' • • '•t.'- •a.'^ 129 Pleasant Street ; \ ^. s:- . r,.- 7-''V
\77:>^^vi:r'\^[Cohcord.NH-0330i;. -" •>/'-■ ^ ■^7- /v

'-'c-.-'j'.■ "■". pear" Commissioner Shtbinene: ; " '7/ - ' •* . . " * ^ " ' . • ' • \-
■ ■ 1'^.. , . • .'-f ' ■-- ' ■ ' ■ t ^ , ■ -■'•*,• ! h • •"^  This letter represents formal ndtincaiion that the Detriment orinformallon Technology (DolT) V"/
■  7: " -has approved your'agency's rcqucsiio cnler into a contracfamendment with Horizon Lab Systems, LLC., ■ ; V .V.'" '

•  ̂ -'7 '^'■'^^i.Suiie 150, Raleigh, NC 27609(Vehdor# 171140) as described below and referenced. . .. , .
I  asdolTNo.20l6-02l"C.-j • '.vS". •• • ' • • • ' " i , "••• ' ''o;

.. • , . . . • •' • V-
y'7 '-7;/,' • The purpose of this request is^to chter inio'|a contract amendment with Horizon Lab • , :"■ v*? 'V/x,- '

;  ' v-:' _ ■ • "Systems, LLC, to modifyMhe scope of.;serviccs to include the provision.of software . ' \ "•.■-'"7 •
t . '"''J'yj-' <■)■' i/v " maintenance and" support; and other'opiipnal. services such,as electronic test order, and '• >; j r- 'i

' 'v7V7'7" V results capacity for, the,Pubiic.Hcalih"Laboraiories. ^ •* •• ' "> 7 7-; .y
I .:' The funding amount for this atnendmeni is 5472,160 increasing the price limitation from ...

$687,928 to$l,l60,088.andexiendingihc'com"plciioridalefromJunc 30,2021 to June 30, • ,
^4,. 7 7.., - 2025 effcctive,.upon Governor and Executive Council approval. . ^ >77'

y*'" -'U*' ■'"•.•y-"-"''' '' '' •
' V /yy ■ r copy .of,this letter wiiraccompany-the'Departmeht'of lnfor^^^ Technology's^suBrhissidn to ■ '!
. ' 'he Governor and Executive Council fdr'apprdyaL - v J ' ■ ■ " -■7'- ■'

y;sinccrciy. .y-' .-.y -y :- ,y "I •• •' ,x I. -

■ •. ■ . ' . i •, V ' .
■ ; -iv ■ ■' . y*, ■■ penisGoulei

'  ̂ ■ • ; v .. - DG/kaf- - 7
- v DolTfi20r6-02lC

■  • . RID: 61068
•  • • ' cc: Michael Williams, IT Manager, DolT" *

'  . ■ , ' ' L •.
'  '-I, . • U " " I I' • -

d.'-J " - '■ ■ .. . i I- ■- ' 7',.= V •" ••
y  J

• 'yr.y'"" ■ 1- .A

■ ■■ ■ ■ ' ■ ■■ 7-. ^-'••"7^. .V•  i'v , ' .j.,, , ''tnnpvoUvf.Technologies Today for New Hampshire's tofnorrow" ;]n\" "•
• ••'■ V V-. ..y.y' -.-'.y '7 rL"'

'Ay.7'^" L'-' ^7 vV,--7=- 7, V;-; (••'/■/-i
•  '.'.'ti" -i iv- 7' .A 1 .
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.; .Dc^SJgn Envelope 10; 59DF20FF.28e3^B44-9370-5W5C38El09A

V<^'V''?O">ajSlgnEn>«lopelO';b047A3fiE-7.420.4FF4-85E7.72W8A83ACFA i"-Vs \

'■ -V',.- ' : ■■ :(•> ." ' State of.New Hampshire '
/'• c, V' 'Departm<

I  ̂ I * » ^ , 1 f
t^VV . r .Thi!; AmpnrinriAnt In thp rhprnwArp Mail

Department of Health and Human'Service

'j

s -•
Amendment #3''.v , J \

jt V '• :.t

1  * f

.5^

■  '• ••■Pepartment of Information Technology ("State" or "Department") and HORIZON Lab Systems, LLC ("the . •
"  • V'- ' V '" .

(; ^ .^WHERE^.jpursuaht to an agreement (the "Contract") approved by'the Governor and Executive. Council .
■  ̂■'*1 ■ ;,^pn'March 9. 2016, (Item # 54), as amehd^ on May 15,' 2019, •(Item # 40). and as.arnended on July .15,v-
V " ^ - • ..2020 (Item# 31), the .Contractor agreed fo.perform certain services based upon the term's and conditions,..

.! . .'v'- Jspeclfied'iri the,Contract as amended and In consideration of certain sums specified; and •' . ;
Lv ■' v\.WHEREAS, pursuant to Form P-37, .General Provisions,. Paragraph.18; and. Contract 2016-021 Part.2,. :

■  V v.j l'Sectipn 2 Cohlract-Terrn, the Contract may be "aniended upon wii'tten agreement of the parties'ancl. •■; ".V , "^Jpiapprpval from the-Governor.and Executive Council;,and ' . .. , '
; • A V, - - /i.WhEREAS.' the parties agree to extend the.term of the agreement, Increase the price limitation; or modify .

; and
• >

:  "Civ.;'2,NOW.THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained- -
f  ̂ in,the Contract arid set forth herein, the parties hereto agree to amend as follows: ,

Fo'rmP-37 General Prbvislons, Slock 1.7, Completion Dale, to read:../■' ■,.
.- ft... jyfig.30,2025"' '• • ••,' '■ ■/ , V .

'  , ' ^ V.' .'i; 2;^^ Form P-37. General Provisions, Block,1.8. Price Limitation, to read: ■ '< • • • \ - - .n -
I'"; 160.088'/'v V- V: ^"V ^ T'"' ■
-  L(:'v.;' Hi'A-3.'; Modify :ChefTiware Malntenan'ce'Contract 2016-021. -Part^S, Exhibit B. Price and Payment
I '.- , if '\^'^VL"^'Schedule'. SecUon I. Payrrient Schedule.'S'ub'section 1.1, Firni Fixed,Price, to read; ^ .v -

1;1 ' Firm Fi)^d PriceV I T • - ' ■

'This'ls a f^irm Fixed Price,-.not to exceed'the' Price Limitation in*Block'1,8 of Form P-37,

r-'
vt.*- .U»,.

I-,: -.T-rfH.

■-.At-':- . .. Provisions:'

:  General Provisions, Mairilehance and'Optjorial Services Contract for the period between the .. \-
-.Effective Date through' the:Conlracl'Completid'n Date In Block 1.7;.of Fo'rrn P--37. General, > L

'' 1 •'iv

• T ";"-

,v

:v,;Rof# ■ '  r" Dejiverablo \ ' .[AA. '.- f-' Projected
.  delivery Date payment

♦-> '! i- , _ . '

' ' * * * ^ / • '.* •  ,

CONTRACT YEAR 1 MAINTENANCE.
SUPPORT AND enhancements
fl/1/2016 - 6/30/2016) • • • • . '

"  ' ' '' , V? *• » ' 'cyi-i.o Maintenance and Support ' ♦

■' CY1-1.1
Annual maintenance and supporl tor -
Horizon and Oracle "

,  Ongoing 557,020

.  fT . ■- "i-', .  CY1-2.0 Optional ' , ' ■ ' i'" '  ' ' ■ ,
1, ' 1 • • • >\

.ii-' CY.1-2.1 LIMS Upgrade to Horizon vIV.l • v V  6/30/2016 '' . ■  $26:208
.  ̂ 'SUBTOTAL . *  $63,226

■  ' - HORIZON Lab Systems. LLC - -"f- • ; ."'.-v, . -  , '■
Contractor Initials ^

€j)
r r*-

. T.
-■ -6/9/2021

'Date • .
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'\ \'.<OoajSJonEnvejope ID: 590F20FF;2M3-4B44.9370-5045C38E109A ;

:  'VDowSionenwIopeID: Oe47A396-742&-4FP4-B5E7-7280aA83ACFA
i ■ .* ...; iV •

"  ;V .Ji

i  * .

'  ''

•« ■"*> . .1.
'■ > ' t .

'- -. T '
'  V ' "** >' * • t Iv^ k

V> w v>»' •
•  !irv-i-j.y-
•A"'. > ^ .--r

'CJ ' •''f '■'"A
■L'. • - .

• •<» sV'Lj;'
,  A .V. '

1' -"'A ..
A-!-. •-• A

,  - "'"i -r. i- •• *. •; ,-v .

V.v

5 : ., V . ,

> • , * . , 1 - y'V 'V

< - ' ' 'I'S ^-7/ j

•I '

'  . '-V I.'-, r.V,

a: y
j.'

^  -I!- • '

. tviv.;
'  .Ok ^ -» •

A,'' ,• :.\ c. '. J.,"-7V

.,f •.

,  ■ '—.I .V • •
'  *. •

•''.w
•* • r • "

CONTRACT YEAR.2 maintenance; '.
SUPPORT AND ENHANCEMENTS /' •
(7/1/2016.6/30/2017) : • •/

's'-, :
V • ; , V ; '•

;cY2-.i.o: Maintenance' and Suppod

■• ' CY2-1.i ■ • Annual maintenance and suppod for. ",
Horizon and Oracle -.' • r'

.. . ^Ongoing'-- ] •  -$114,040'^

,^ ;.CY2-2.o Optional ' '

■  ■CY2-2.i Optional Enhancements • •' '6/30/2017 • • : S4,000

.SUBTOTAL ■S118,04d.-
CONTRACT YEAR 3 MAINTENANCE; .
SUPPORT AND E^IHANCE^i1ENTS> '
(7/1/2017 -8/30/2018)'

A

; CY3i 1.0 ". Maintenance and Suppod. ' j \
. 'V.

' '..CY3-1.1 -- Annual maintenance and suppod for'
Horizon and Oracle' " ,-

Ongoing .; .^.SliA.O^O'.;.

. CY3-2.0 Optional. . \ .

CY3-2.V * Optional Enhancemenls ' ^ ■  6/30/2018 .$4,000
SUBTOTAC' . ' $118,040 . .

CONTRACT YEAR 4 MAINTENANCE.
SUPPORT AND ENHANCEMENTS' "
(7/1/2018-6/30/2019)'

'  . ■

•CY4- 1.0 Maintenance and Suppod • v , 1  , • > • . '

.  CY4.1.1
Annual maintenance and supporl (or . '
Horizon and.Oracle '

Ongoing' ' ,$114,040:

'  cw-io. , bplional .J ^ ' •,/' , _■ - • s _

,-■ ,,CY4-2^1 OpUonarEnhancenients-Custorh :
Biomonit'orlnq Repod 6/30/2019',.. .  11.500-; .

i  • • 1 .*■1 '  ■ '.subtotal '■ .  ■ - $125,540

'XV • ,
A  .

7 rr\ j

CONTRACT YEAR 5'MAINTENANCE./.
SUPPORT AND ENHANCEMENTS .
(7/1/2019-6/30/2020) -

'

/  ' > . ■" '.Jr-' • '
t  .' '*.K* * •

CY5- 1.0- Maintenance and Suppod < ' - -

CY5-1.1
Annual maintenance and suppod (or
Horizon and Oracle • ' s ' . pn^ing • ' $114,040", ■

CY5-2.b *
'  • • . - ■ • j. . • • ■ .-s"''' •• - •.
Optional ■ •/ ^

*' 1 if , • '

CY5-2.1 Optional Enhancements • :' ■ ■ '.6/30/2020 ' • $4,000 .

CY5-2.2
Optional Enhancements • ,/.
Implementation of Elecironic Test
Orderinq and Repodinq

1  • . - . •

.  ,6/30/2020 -•

<

$7,000 •-

•
■  ■ SUBTOTAL $125,040"

4  , CONTRACT YEAR 6 MAINTENANCE;'.
SUPPORT AND ENHANCEMENTS *
(7/1/2020-6/30/2021) '■ •- ' " . t 1 ' *

.CY6- 1.6, ,
•  ̂ > • * , ' -

Maintenance and Suppod - •/
•  • • . . ' *

{  ,
. . . .. .

HORIZON Lab Syslems. LLC • .;f' A • \ • •.'• ■"• '-.iHORizof
^SS"2016-OPHS-21-^ , ^ ̂  C" / ' ■

''->-^3;V^\?-7rr-i>;66lT.#;20l6^^ %• i • PasCZloiJ.;.;-

iV^- l' " ■"- '♦"■ "•• •■■ '•"' ■•• •<c'
•. ' >'-v ' , •. -•• ' • : ■ "

*' ' *

'A' ' ■

,  ' : A

■1 . '. _

.. iZ "
7' 'l

Ji,
*  f

:  A

■• -I - V

•  ' V>.

■ / . „ u ,

•  A-A

;j, •

* '-, •• > •*

'Ji •

'••— !*■ '„'iv
• -i ' T • r

.- ■ Contrsdor Irviialj ■

y"/' \ -.• •• . 6/9/20h;
Date-- •

•  i'-''..'*- .-- .- ■ t''» -•. ■ • • . • ' . » . •
•'.'. r- ■• ' , •• ■ ! ' •*' . • ' •

■ A •,v> V*' .-• •-■" ■ ;• ..r-I ; • .•'S"-'; V .-

VV' . • ./• ■ •■ .: ''7"

• ■.. . .•.N'Vt'i '

'r^'f
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, OowSifln Envelope 10; 5flDF20FF-28a3-4M4-9370-5CM5C3BE109A \

. r ' nAmSUn Cn'uaiAn^ in> na A^aI' 7;;: ,,-r; OocuSignEnvelOpe 10; OB47A39E*7420-4FF4-e5E7.72M&A83ACFA-': I ••• "V. ' • • ■ . - ;
-''-y ■ v.-' -r "• -Vv .r;//.

: o"-.V ''■/' '■'■ r:-' ^ •"
;  'j-w •; A- ^

•  ■

.  'i ■;
■  ''j 7

«<•'.,• •>.

-  % . / i • V- . ^

r , -v.v • . ', •
^'v ••!'.: ^

I '.- •.

s, ,

.'. I •*< ' , T'-r.-'- • ».{ •'.■>;
.' 'r, .'tx y"' '. ;■»

' rS V/ *. ■■;i''J--

f'>/•'•' >
■  ■"■,.' ■- "■'',T4?C' ' V

■'■ ' V V ' ■
* i •'■! ' .

-'> ' '.' <a.I-

r • 4 1 '

Annual maintenance and support for,. \.
Horizon and Oracle > ' •'• \ * - Ongoing'.,' >' $1,14,0407-,'' ■ r. '  ' 1 .

.  y , ^

■■ ^CY6-2:0. Opllqnai; ^ /^'' ' ' .•p" *■ * j.. ■ r
v.- .' ^■.'-

.-;CYe-2,1.
■  .' - • . -tU ■' .-■ - -- -Optional Enhancemerils V- , < • • . ; ■6/30/2021' •  $4,000 " . .

,  .''v. "vv
J- t 'f*. p. ^ ^ • 5 ' '* r

■  ''SUBTOTAL $178,040, . ' ■  .X.

CONTRACT YEAR 6 MAINTENANCE:
SUPPORT AND ENHANCEMENTS , "
[7/1/2021;- 6/30/2022) ' ^ .7 ■' '.

t . .

-' ' ." . " V'.- " • .f
•  .i;v

CY7-.1,0 Maintenance and Support -  . .

, /CY7-1.1 '■> Annual malntenance and support for
Horizon end Oracle r ;

..Ongoing $li4.04D- ' . . \

,

. CY7.2.0 Opliorial " " •" Y. ' i- :' • • ' " " : - ' •
,CY7'.2.1 V Optional Enhancements . ^ .  '■,-6/30/2022 $4:000-

J  -■ •

' ** »p. c , /' V S \ i
,-, ' >■ 'f ' ■' ; SUBTOTAL •$7 78,040 -

"'

.  .■ - - ■-. ■

'7* * •'

CONTRACT-YEAR 4 MAINTENANCE.
SUPPORT AND ENHANCEMENTS.
(7/1/2022-6/30/2023) , ■

• ■  .'-.V

CY0- 1.0 ' Mainlenance and Support . " • .' ' * " ' i

. CY8-1."l' ■ Annual maintenance and support for' *, .
Horizon and Oracle'^ > •' .y'' ., Ongoing " '  $114,040 " '  •

i  T. • / V

CY8-2.0 Oplionar ' ^ . ' .
..- CY8-2:i . Optional Enfiahcements' • \ '  •, 6/30/2023 ' • '■. ■$4,000 ; ,  .

, ^ y'
" " :. :. ■/V- . .. •SUBTOTAL $7 78,040 ■  I* ... ;
. • y ' V ' CONTRACT YEAR 5 MAINTENANCE'. ■-

SUPPORT AND ENHANCEMENTS'" y
(7/1/2023-6/30/20'24)- . -

' /• . ' •

■ CY9:V.O' Maintenance and Support 7 •*; ' -^-

'•'X-ys-ii-^Cv
v' ' ^

Arinual maintenance and supporlTorv^ '
Horizon'and'Oracle/- ••. :'• Ongoing . _ ; $114,040^- C"-'

" CY9.2.0 ' Oplipnal' . , ' • ' . ^ - . 'j
*

'-i.uC'V . •

^  CYg-2,1 Optional -,;- ' ' . • .' ' 7- •  '6/30/2023 ■- ■ $4,000 ■ ■ '[ ^

.  " ,CY9-2.2 ' Optional Enhancemenls ■ ''' i : - ,.'.'6/30/2023 ■ S  ' f • s

.  .. S • . . ' i- •" /.SUBTOTAL i .  $778,040 ,7

"

CONTRACT.YEAR 4 MAINTENANCE:.*
SU'RipdRT AND ENHANCEMENTS • .
7/1/2024 -6/30/2025)

• • .'S ' " •"• ' ' • '••

' 1 * ►

CY10- 1.0 Mainlenance and .Support , • '• '  f

. CY10-1.1 •
Annual mainteriance and support for
Horizon and Oracle. . -■

'' ^ 1 * 4
: Ongoing $114,040.

J*

... " - , . .

'  'CYlO-2.0 ^ Optional • i,

CY10-2.1 Opiional Enhancemenls ' ■ 6/30/2019 .  $4;ooo

"  •• • - -, ■ j ',• •; ■ SUBTOTAL " ^ . ■" $7 78,040 '

' /
• Grand^Total ' $1,160,088 — 03

1,' -■ , ■ ' >' -',
>  1 V- .

IN Lab Sysicms.ULC •' ' extractor IniUals , ■ep: '  ' ' '- V- ■
S, * ^ '

, -I 1. » • A'

-. ' ' •>• • ■■•.'•. " r, •.' "6/9/2021 ,\.-• ' -- . ^' - rtalA ' «•^^i.'"'4^'•'^/'•^./^<O6iT;«20tM2lA3,^;\: l' •4- : •■ ' . -PasfeJol?' :-, . ■- " • ..Oaie • ■ •. ' v
•  ''K,i '-X Vf " 't-f Kj .y '. . ' . ' '3 ' '' ' '^ " •. . -* =■• - . . . '. •• • . .. , 1'

.  •• • -.V-v '^ ;. '.V: .••v:>-r'-.,•. ••;.-• ''.v'" '- -/V- r . •
• : .'■ • ■ •'•• '- K:- V - -'• ^ -■ r • .,* ■ ■--•r-*;- . .• • 'y* .,.'

f/i- ■_,■ .y*'
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v; . '. DoajSign Envelope 10:59DF20FF-28e3-4B44.9370-5045C3BEl09A.

.. DocuSiij^Envelope 10: O847A39e-74'2^FF4-e5e7-72808A63ACFA

JE109A. .V V: ; .-.T \ '•

IJACFA^ "■ ^"7- .■ '"'• -■ "t
•/'' "• '• * '■ ■ •' •' y''" ' <■

-  ■ . • . ' • ■ 1. . • . i - ■ ■ ■
V. '■ ■ - '

■ -rw ;'' .• Modify,Chemware Malntenance-Xontraii 2dl6-02V':Part:;3, -Exhibil B, Price and Payment
i/i.- • "- ' V ' ' /• Schedule. Section 1, Payment Sch^ule, Sub^ction 'M,' iMainlenance, and-Support .Pricing

Worksheet, to read: ' ^

.  • • -'V -r' .V
*  and Support Pricing Worksheet ;

f.' *
i  ' I-.-'

•  'i
i  ■ I •"

^ jr.. Contract . Contract v Contract'' Contract'.' . ... Contract ... .- .H;
>r Year 1 Year 2'. Year 3 Year 4 Years -

SPY 2021 SPY 2022 SPY 2019 SPY 2020 SPY 2021
Liconsos 7/1/21 -

6/30/22-. -
7/1/22 ■*
6/30/23

7/1/23 -
6/30/24 .

7/1/24 •
8no/25 : :

7/1/25-
6/30/26'

■  • • f '

Centrai-One/unliniiied. 4 - ^ $70,934 • $70,934" $70,934 $70,934 $70,934
prc^essor and includes . •  • • . ■, .■ : .- !

(HORIZON Reports. 2 proc $10,936 $10,936 $10,936. $10,936 . $10,936 '  " '

i  ̂ t'. »

HORIZ9N Inslnjmenls.' ^
'unlimiie'd V

$22,465 - $22,465 $22,465 , ; $22,465 $22,465 -

-T"'- ': HORIZON Charts, unlimited v . $i;767'-:' '■ $1.767.., - . $1,767 $1,767- $i;767 .
,'HORIZON Documents . . $2,903 $2,903 $2,903 - $2,903 $2,903 V' ' ■
HORIZON Charts, unlimited - $1,767 . $1,767 $1,767 $1,767 • $1,767
Data Innovations. 4 / ' - $2,392 $2,392 • $2,392 - $2,392 . S2.392 •  '

'.I- ■ instruments
r  ̂ •

*  i '

•  " , u ' SImplelndex Barcode, 1 , ; '
workstation - r, • - • .

S189 $189
■ i •

$189 $169. $189
.' I, ' .. 1

TOTAL . • . ' : - ■' - $113,353 . ' $113,353 $113,353 $113,353 $113,353
•Grand Total . , : ' ' $566,765 ■  : A'

^,.V '.5.- Modify Cherhware "Maintenahce 'Cohiracl-;2016-02i;,.Part ,3."Exhibit 'B," Price and Payhnenl
Schedule, Section.,1. Paym'ertI Schedule, SubsectlonJ'5, Optional Services.,to read:

1.5 OPTIONAL SERVICES V:----:v'' ^ '
.•••-y. •. i' ■ " • Table 1-.5: Optional Services ' ;

s J -
•  . *

1  • - 'if

' ■ ■ vi,-

' PpUonil
•'Sarvlcts

Year-1 •Year. 2- Year 3

>1
Year,4

'■ '

■ YoBr'S . - Year 6
*  ' 1' '

Year 7

.. ^

Yearft ■' -Year 9 V Ycar.10,

"Pptjona
•*Sorvlc«
-.to include
• Horizon 10-

iJpgrade. '
■  services", f ■

526.208:..;

' » • ••

V*' . \' ' t

• j \
V  . * •

V-" -

' V
"  'A

• 1 .

. V ^
-  t. ■ ••

i  ■ ■ , *
■' •.'I; . .

• 't. ■ '

•; Optional • '
Services •

. such as •
■ Speda! .
- reports.

irMerf aces,
desired

' enhancem
ents. or
additional .
funclional-

.  ity'

i

1  '

$4,000^

•r * _ ' ,

t'

. $4,000 : $ti:S00. , $11,000'..-

>  " 1

$4,000'

.  X-

$4,000' • $4,000 ,

... 1

$4,000

• y. -

$4,000

' . V

•SUBTOTAL ■ V ;i' .. ij ; • t  ' '  • . \ ''
■' -  ■

1 , $76-708

"u '' r-" - .-j'. ' '' A A. f--
■ HORIZON Leb Systems, LLC • ' ■ Cof^lractoVlnitlals :fV. '

fc ' •

f -'i'- A

: '--J.V-.r/'i
•  • ' Oalo -.1 • . ■ • . •

■  •. ; ...

• 1* •/. '--'V-S ''t r< i--; v* '• ■ , f.---,!.,
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^,1 ^ OocuSiBn Enrelopo.lD: 59DF20FF-2883-4B44-937t>-S045C3B6lb9A
* J — iQKaA CakaIaAA l^< ^ a I a a t ^ ,.•i :D«wSlgnEnvelopB'IO:OB47A39E-742B^FF4.85e7-726OftA03ACFA • , • . - ^

.  .T C-'l ' • • . • ' • •, I- .-l " ' ' •, • -*-v ' ' * ►

:\r ''■< - -r:"
•: ' '*" ^ 7 .1 ' i'' ' . - •" ,'t '

i- r .. - ''iV'' ' • ■ ■ ,'.V
".j'-'"'' . ' \i'' v . "'i-' V' " • ' 'J' ■ ^
;  'y''^L ':.:.6>Mbdify- Chemware .Maintenai^ ".Gontract 2016-021; fart 3.. Exhibit B, Price "and'-Paymekt V

"{v i"-'''^^•\»'^Schedule,-'Seclibh 1,>Payrn6nt,-Schedule, Subsectlon^l-B.'Summary-Matntehance Support and
P v Optional ^rvices. loVead:. f

. >■ ' 'i, * SUMMARY - MAINTENANCE SUPPORT AND OP'fONAL'SERWCES. ' jV"' ~ V" " ' • * ' ' ■ ' '
v'j.'V' ' *fobIe i.6:'Optlo'n'al Soivlc_e$ ■ . .-'V ; ■ ) '//' j, ' -. '

.  • >

'V
I

.  If*
(  ' t

...V.

' SBrvtCBYiif-*
Yesrl'. YMr2- -f.YearJ; ' *Y«ar'4. Ytir9

*  1 > >

Yeir 6 ; '.Year'7;-. -;^Y#ar.'eB' lYearfl . •iYesriO.

mh-:
. ' TpWlsf,

'  i

' Mslnien«nc«^
^and'Syppo'ii-''

Services
. f--' * • :

'sjV.oM;
f  . ' .

$114,040' •.$,l'i4,04b
f-

" #.
$114,040 $'114,040- '$li4.040 ■$it4.q4b; • '•

$114,040-
' f • •• .

•  "-i-wr
$114,040'-'

1
'iiiVilOfo

*  %

^.0'83;380'

r '

.bpliOfttI'.*',
Services.

V". . C .*•
•* , ^ '

i

S2&.20a'
A.

$4iOOO $4,000 $11.^'" $11,000 -. $4.000.' ' 54.000. ' .•$4,000 ' $4.000' $4,000 $78,706-'

_ . f SUBTbTAliS:' '
<  » A

iiz.m $118,040
mT ' '
'$118,040
S-t. y-

$125.^0 $125,040 $116,040 $118,040

-, ,-,-."i.-'

$118,040^
y - _■

. $118,040 $118,040

- .y.'
s'i.ieo.pu

'  '''• ' ■ .

**•» * 'v
.'GRAND. ' ■
TOTAL:f •*.

1  ' '

'  v; •'
'  , y .;

'  '.1 "
-' ;• '• "V't *■- 'S1,'lM.088

•  :y

. U I' ^
. M.7 l- 7r'Modtfy Chemware.Mainjenance Contract 2016-021V Part.3, Exhibit 8, Price and Payment-

'  ̂̂ ^ l.^^ ; .Schedule. 2) Contract Price to" read'.: / <
■■ Nobyithstanding'any pmylsion in the contract to the contra'ry. and'notwithstanding unexpected V

circumstances. In.no event .shall the total of all payments by the State-exceed $1,160,088' -
' (".Toial Contract Price"). The payment by the State of the! total contract price shall be the onty,

- i .

! -"-.-v.

r.

.s

•.If . - . .
i. ■. /

fit
ht'- ' '

'  ."cOy'Jv.J

• • Ji' t '
'  .-r-,

••tK-ff...
•  V

- V .

:■ . A ; •• . ^ \ • -
—I •' V ,/ „ V .- . r' '•ir-'-. V

c • r"- •*

* ^ : ''

I  •.

*  . .

- I ^ I

' f'-f

I®!
fi®-
•  '"i

1. ..

- ^^KORlZONLabS^^^ , -- --
t'f' ) i'-' .SSi0'lVDPHSf2l-CHEfAV-0'lfA03'^/.."'t 'a it ' "t - ' 6/9/2021' • '
.>. ■•.f. 'i ,^'DblT»2016-021A3' ./L-.'.vi" f''"-' f T PaQe 5of;7-> V f.-f Date - •

' it.ri: ■ V- f t- V: P"-'-'* vv f
f'•*' 'f '-rf - ".f." f'.'-' *"! ""i- i *•''

i-; t' - f" "■ '■ ■ . "69 ■
.  j Contractor Irutiats

1

'  ■ i

•  ''I- ■*'
'i'v' '■ /" T.

■ •
/y :0../

■■ - l'."*.' 1
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'.••.OocuSlBn Envelope ID; 590F20FF:2883-4B44.9370-5045C3BE109A „ . • • " - .1.

I  ' bocwSi9nen«'l"opob:.0847A39E742B-4^ . ' . " ' • ' V*'"V-V - '.' .5
:  .. • .r. /■ ■ j . /'■ . v.- - M.; -w . .•/

; ";'r • ■ . / ̂  ^ V"'- ' ' ' '
■ V . ■'.■•,4 / -^ yC.., ' ■ .• '• I ,V ^ ' , ' ■ \ - ' \ •' •.-» •" 1 '
'  ''i'.'I'J • ."v ;' *T '.*• •'.K"':.'*'-" " 'T;* . ''r ' * .*

,, inlull force and effect/This'Amendment shal) be effective upon the dale of Goyernor'and. Executive-; - ' r\
■' ''Council approval. - j;-' ■ ' ' * '■ ' '

. V" V 'fN WITNESS WHE'rEoK the parties have set their hands as.of the date written below,_ ' . ■ .
• Slale of New Hampshire

.  .Department'of.Health anb Human Services .

Om*Mbm4 ky:

•  ,y..- '■ ^ '—Ll • • I - ; - .. '
.'Date, / ' • . ,, ' , ' " "'"Name: -.Patricia;m;; xilley ,,^ .

' • ' . <t-'' v ' • ■- • . * -'r,. . . - V Title. _ ■ Interim Director ' v."

'' June 11. 2021 •' '• .
,  \ ' ' Denis Goulel, Commissioner , •

i. Date ' ' ' ' ■ , New Hampshire Department of information Technology . r '■

- V \ v ,
■  , V-.%v V..' v" "^^.7''/^ ■ . ' ' ■ "HOf^lZONLabSysterhs. LLC^. . ; .■ : . /-V ■

'  ■ *v - • - ' '' • • ^ iwwuHni'i, ■ — • , " . —. ' . - . '
, -Date .V;,/X '•.-..■/J*-- ^ I ' V ' •• ' "' " -• ; • '* /
r!/ ' "7;; 'u ' '"■/'/; '■ .''"'^'?;/.' :priesident^ /,-/ '/ .. ^ / ' ■ ' ' ^

.■ -1.7 • y -/''j \ ^ - ■ ■ •,. ■ ' V •

•. \ ' ' 7' • "i •/—Vi •..• ■ ' • • - -.iV

■  v. . -.•.'/-'V.;' '/ 7, ^-••••■ ' - '•l' -"V, ' . -o. ^ • •, -/•. • V- • • '••r. -- ■ •••'
• • ."/•» ,. 7". > -7 •

.  , . '•>' r-. *'■ V ' ■' '■■; '' *1' v i " ■ • '> . ,"'1 •' .i-

' t s

V .

■I "" .v: ;

.1
• I ' i

T : ''..V'

HOfliZON Lab Systems; LLC ; ^endmenl #3
21-CHEMW-01-A03 'A/v; '' J  » • XV • ' *

■  f ' . '' , V

-r^--
■•s. ' ii •

i; ... .-i-iV.i-l-,. ..-'f •'. -yy-t i ^ ■; "S- -a-. . v'"'- "ry",*--, -. : • '. . r .. .
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OoquSign£nvelope,lD:59bF20FF-28fl3-4B44-9370-5045C3BEl09A r- ^ .. . ' / • "

-  >; .^PocuSlfln"Envelope 10:08<7A39E-742&-4FF4.8567-72808AB3ACFA' v"" ' / ' ' •• .

.  -y-; y . ;
,  ' - (.il 1 ^ • • yf. ^ « ' J* , fi . \ II }

• •>

'  ;The preceding Amejidment,.having, been reviewed byjhis office, is ajsproved as to form, substance," and ■
;  . ̂  ; 'execution; : ^ • - • " - -

^  I --r ' • ■ ■ ■ . . ■ I

:  OFFICE OF.THEATTORNEY,GENERAL ; ' •ff 1~\ ri\ "i A . ,

:  <4/:. ./l-' 4 - '
'. I ^ ■■ y .v- .f,. i

V  ■ 'V '''^-.2021 ̂  . ;%:;C ; .vVs^S/flC/eM. Moesef 'y . i ■; . /■ \ \
"•■ '-/.v' i-* ■ t ..-Name;Stacie M.,'Moes
-• - ' V •J'*' ' - T.title^Attorney. ^ ■

'Moeser- V v,:- • - n . . ■ 7

' I hereby.certify that the foregoirig Amendment was approved by the Governor and Executive Council of
-  ; ..MhejState of New Hampshire at the Meeting on; fdate of meetlnol ;■ v.

"  '■ OFFICE Of'thE SECRETARY OF STATE
r • A' , .

'■ -u .-O'

•• ..!• r-7 ):t : "t."' C- : • •- !.- •

'  ':i - t-.'i - ' - .. • . , * - - • , • , • • •- . • , ->  ■ f.t- J » i , « . -.j - - i. . \ V 1 _

Dale V . ^ ... •• Name:^ '
j*.-" v' ^ Title;-' ;

'  '''A.y- 1, 'a' ■ i;- r '..

K *

», V > /. • . . , ^

V  f ♦. vv '•

", J > Jh 'y. - v" X *•' - ,'.r ' ."- • , - •

V.-*-v V.

<■.

.  '•••>
- i . t • • n .

;i7-y\:^y • -j-v. . -h-.r' . " y
r >. ' i-'-*.' . ■ 7;' ">1 ;i~y: • i'', \ ' ' :

.  •' " -T-'"' ,o'.i • ■- '■% " r y- ' • ■' ■•'' • , ' > ^
■. .• ■ ; -•• v-^v -j • • .• •■ . V,. -. . . ■ • •
*  ' » fv » • -" *■ , ** 4 V' * f ' ' J ' • * - * V ' • * . * - 1 '

i  '• C, ' ■;■.» -ir . :
,  •• ■■' •, •. . i-y - •■••yyyy. - ■-

i . V * '

'  *J

• I'

I

c

M.. ' • .
.  ! .y;

"■ .-  ' '. V- : : -• . -■ • • t' •: Ay' ■ v • -7. \ - /, - • ■a-,
'  '• '-.-v '■ •' -■ f'l. 'j . !-■■-' '< - •" ■" ' .

;  \ ' 'HORIZONLebSysienis. LLC .-p . , .: ; Amendment «3 ^ C 'V Vv '
'  . .. •*'-V. ..SS.2bl'6-DPHS-2i-CHE^^1-A63^ ' ' -'' V'^ - V'-'" ' v'
; S/': • OdlT7r20l6-02lA3 ., f ^ Paoo-7 pf 7 L •» .; • •:' *, 1/ .• u ': v> '

■••" -Ifv
1 • ■" ,-■, -I

• ft '
,  '-.v.

.■cTK.o AyAAify
■ I I'" -• >■ u



Oocusign Envelope ID: 7E568E69-DF35-4B5A-8D4C-8731EAAE2335

•^DoojSian Envelooe ID: 59DF20FF-28e3-4B44-S370-5045C38E10flA r' ,.. . . V; ' . . ■
•  :i' I .■ . ^ i..- , •

,  > -■ ■ ' ' ' — - • 'jUN2B'20pii 2.390ft5
.  - . . I « .

•  .-.P' •- ••-?;, • •
r'-V: -

V  * , D«nlj Goulet , -
CommUslontr ?

■: STATE OFNEW.HAMPSHmE
DEPARTMEI^OF'INFORMATIONTECHNOLOGY

•  .1 27HAX«nDfJ'C«KOfd,NHflt5301 •
" F«*;'e03-27lO5li5 TOD Accm: 1 •«00-r35-29M

s, ' ; 'y- ■ 'www.nh.gov/dolt-,-^

.1".

•, - 'r - ' ^Hts EKcellency, Governor Christopher T. Sun^V
r  S"' -\ wd.lhe Honorable Execulive Council '

• Si

June 3.2020
T " T'

alc House
Concord. NH 03301'  ■ V«. ' '■ \.»onc«™, »*n wjjw« • . • . . | . , • - - •

"-/r ■ - requestedAcimN^--• ■•■-, ■ -
' ■•/rU'' ' ; ^ ^ Aulhoriic the Department of Information Technology (Do!T), for the benefit of the Department

bfHeaJlh and Human Services (DHHS) to emend an existing Sole Source conrract with HORJZON Ub
.  - Syslcms.'LLC. 900 Ridgefteld Drive, Suite 150 Raleigh, NC 27609 (Vendor #171140) by increasing the

^ V ̂  *r ^ price limitation by $7,000 from $680,928 to $687,928 with no change to the contract completion date of
;  June 3D, 202! for, the provision of software maintenance and support and other optional services, ^

.  - -1 ■'•■•reffecbvc upon Oovcmbr tind Executive Cbuncll,approval, ".thc. prigina} contract was approved by
V  _ - . ..... It. iitAS -_J A.J

, if needed and justified:

r. ■ • : • . • . v;-?..

I  I . . 'iXj. A - '•

CATMEFT<>-AQENCY«^CTIVirVO.ACCtG UNIT®- DEPT NAME-
AGENCY NAME-ACCTG UNH" NAME CLASS CODE-ACCOUNT;
CODE. OBJ (ACCOUNT) DESC . r. "

ySFY
.*! *

Amount

OS-p96-O9O'e0l83503-.l63S000p-Dep8rtmenl of Hoallh end Hunien
Sorylcas - Olvlsibn of Piibflc Health SeivJce8'--NH ELC-ip2*50073,l-

'Contrcctafcrf;rbgremSBrvicei
;2621- ■ 57,000

■ • Vv- , :£22ifAiiAii2K ^ -r r .
'

! • 'i' "• '/ •. Tlitj request is Sole Source because the Cbnwctor. is curreriily providing report wiling and instrument
:' -'fV. . tnierfacc'wrvicei for the Horizon Uboraiory lnforniitioii Management Syitem, which'il a proprleury sbfhvare .

'^lysicm.-used by'the Public Health Ubdratories and.his-thc expertise lb-develop a'sophistiMicd custom '
- biomoniioringrepoft: Ai.prcviously stated, the original contract was approved by Governor and Executive

' '"f. .' •' 'Council on March 9. 2016 (hem 1154). It was then subsequently amended"with Govcmbr and Executive" .
Council approval on May 15,201,9, WO). . ■ "

.  The purpose of this request is to provide additional funds to the.existing' laboratory infcnnalion ^
7"; majtagcment system enhancements to allow Public Health Laboratories to send and receive Electronic test Ordcfi

'. .and Rcsulii. Eleccronic Test Orders and Results allows for direct electronic test order and reporting between art •' ,
V^'- electronic hcilth rcconJ and laboratory information management system. The aforementioned ability results in . .

the elimination of test request and reporting data entry for both laboralory and submitter. The Centers for Disease'
■ ' ' ' -Control; has awarded the Public Health Laboratbrlei-addiiional fund's to implement Electronic Ten Orders and ■

.Results between the Public Health llaborttorics'and ihc IXpartmeni of Corrections.' ' ^ r .

•/nnovet/v< rechnolopf« rerfoy/or.WewHompsh/re.'sTo/norrotw'f)
i."-' .•js?- -- . v. - ^

• .f-*'": ' f '* '■

-  I." - ' , '

•  r,' - ^

•V' '

^  - -z:--
■ i"

'* l' / ' • . .
*  ̂ ji.' *w'.*-, *y

k'i.- -

•  • -x 1.' '
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Docusign Envelope ID: 7E568E69-DF35-4B5A-8D4C-8731EAAE2335

. DooiSign Envelope ID; 59DF20FF-2883-4B44-9370-5045C3BE10flA , „ , .

;  . ' - - .

Governor Chrlsiopher T. Sununu
■'••and the HonorBble Execuiive Council •
>P»8e2 • ' ' ' T

'  ' • .i .. .

"i--, 'I.'-,. ' . 'r . - ' ■ • •
'  ' ■ ' Population aervcd Includes Public HeaUh UboretOTles' jDepismncht brJCorrections staff and "

-v : fi'. 'cdrreciionai facility population. Services are needed to improve:continumgttlmieal tesllng. In 2018, ihe Public
•  ■ Health Laboratories tested 1,522 specimens from the Department of Cofrections.Tnalcing them one of the Public
(  • ' Laboratoncs' highcii volume clients for clinical tesling.-EsYabliihmgElectronic Tat Ordcra and Results ^
i , . '-r''./.: Department of Corrections will introduce significant elTicienclcs in testing.for"both\the Public Health ' . .

' f.. n -•' "."'vvr-'c ' . the Department of Corrections. Once eitabliihcd.' ElectronieTest Orders and Results cpuW:.
' ' vV-'V '" ootehliallvbecxoandedloolherhitth.volumft PuhlicHoihKIilvtftiorifttrHenit - — • -

. • ' Horizon Laboratory Iriformation' Management System is the dedicated software employed for specimen
.i . receipt, anaiysis, reporting, and invoicing of laboratory-testing ^rformed by Public Health Laboratories. Funds

; \ • provided in this, amendment will be used tb-'enabje-Electronic Test Ordering and .Rcponihg'functionality to
T/', -Horizon Laboratory information Management System. This Electronic Test Ordering and Reporting functionality .

'■ *'11 he applied to enable a direct interface with the Department of Corrections,Electronic Health Record.

., .',.;'Tesi Orderaand.ResultsMpacity for Public Health Laboratories. • • • "
-* • ■ ' ,

-As referenced in Section 2bf iheoriginat contract. Ihe pBflics haveche option loextend the agreement for .
'up to four (4) additional years, contingent upon satisfactory delivery of services, available funding, agreement of

, "'ihe parties and Governor and Council approval. The Department is not exercising Its opiionio renew at this lime..

'  'y ' J • Should the Governor and Council not authorize this request the efficiencies of the Electronic Test Orders
■ s .v ' and Results between the Public Health Laboratorics'and the I^partmeni of Corrections may never be realized.

■. • , Additionally, future funding opportunities'could be impacted.'-

Area served:_, Statewide • • » *. • '■,

.Source of Fun^s: IflW Federal Funds from Centers for Disease Control and Prevention,'Epidemiology !-• . ■ ''' », . • •'!
".'.r-: 1: -and Laboratory.Capacity for Infectious Diseases CFOA #93.323, FAfN #NU50CK00052.'. ^ • >

.  ,In the'cvcnt thaijhe Federal Funds become no longer available, General Funds will not be requested to • V ,
i'r -rsupport ihisprogrem. ' .• • ' ' • ' '<1^

'. iSs ' '■ t"' ' '"*• 't,' * ' - ' '■ » V . ' . ' ' : 1 * . - ' .
'  ̂ ^ ^ ^ * . H * . • 4■  '.'a*.- 1' r j-. The Dcpaftmcnl of Information Tcchnoloigyrcsp«tfully.requejtj approval of this contract.. - \

.;V v' . ;./.'-. - :-7. ,'. r
;  •• •; , .• •• Respectfully Submitted, '• ,• ' . -i.', •. . . - i - /,•

■f ' =v'V. . r
.  ' v."' i v"'-'.. Pou'ci^ Cpmmissibner "' ' • ■'■"'yji-'' y

■. ^'f'V of InfofTn8lionTechnolOED'(DoIT) 'l-

.". ' ' ' , . Lori A. Shibinette, Commiisioncr'
'  ■ - ' ' Department ofHcalth and Human Services ^

"DOftaf/'" ■ . -■■■ ■ ■ . ■ ■ ■ -
DolT#2016-02 IB" ' f : * ' . • • " '

-  ,V.-Rjp;:N/A - ^
•  ''-i •• »•. : ' -• ' ,V' j,' " " ' • ' ■ ••

'  cc;M'cha,cl WilliamillT Manager, DoIT ' r; ■ ;.i', ^ . • . ..
J ' '' r i- ' • • . •• ' ■ ' "" ' .
I  ' "j" ' Tnnovof/ve rec/ino/og/<j radoy/brNewWompih/re's Tomorrow' . - . *. '

■ : -r,;? . V^.-• • ■ ' - - ...t • i t ' --
'  t..'... ' •'"t'o • 's.'" ■ "^V' *.-■ -i- v ,C' '
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i  STATE OF N^HAMPSHIRE' ' ' - If
.. f

1 ' '

i . ' 'V*7 ■ ^ ' ' DEPARTMENT OF .INFORMATION TECHNOLOGY
•  ' ' 27 Hozcn Or.. Concord, NH 03301 • r

V  ' Fw: 6CI3-271-1516.7DO Ac!Xis:l-80p-735-29M "' • • • r- » • • .%4 All v * ' .. V

•  -• wp?®2S£S2)ffi^-■ ' » www,r»h.gov/doil ' -

.  . t'.-,  • , >-■•. .• -Vj-r •/■;;
1.,. . . .•'l .f

Denij Coulef
t ; ■' ' .Commisiiontr.'

,  " ^ ^ ' / ■ Lofi A. Shibinene.'Corrimljsioncf
"V Ocportmeni orHealih end Human Services

^ V-V- '' ' /-Slate of New Hampshire
- y U ' ■■/' 129 Pleasant Street '■

:  - r,- : • 'Concord; NH 03301 '-"-/' / ' .'Concord; NH 0330)

.Y'/ -r

lune 18, 2020

• A

v.'- .

.  -V,
.. v,/'. i ,J\ .t.'... '"'j, . ..

■ I .

•  • ; " Dear Commissioner Shibineite: , ■ • -

'  i'j.. ■ ■ ' . , This'Ieher represents formal riotincaiion that the Department of information Technology (OolT)
T'. . ^ has approved your agency's requesito enter into a contract amendment with Horiion Lab Systems, LLC., ,

,  • i. .. V-- 900 Ridgefieid Drive, Suite ISO, Raleigh, NC 27609 (Vendor ff l7l 140) as described below and referenced " .
as Doll No. 2016-02 IB' • • ■ . ' • ' / " ' •

,  •'
•  ' ■ ;■ , -The purpose of this request is 10 enler into a contract amendment wiihHorizqn Lab ' .

*  iSysiems, LLC, to-modify thc.scope,of services lo iricludc (he provlsion'of sdRware ' ,
;  • . ■■■• ..■y' y':','" • - maintenance and support wd other optional services.-This amendment also adds additional.

'Optional. Enhancement funding to thc contraci to support Electronic Test Orders and ■ "Y
■ Y/ Results (ETOR) between the PHL and.thc'NH Dep.prtmenj of CorTeciions(OPC). DO.C iv.' . \

'■ --I • - one of PHL's highest volumc'clienis for clinical testing, so establishing ETOR.wiih DOC _ ' •' iv;  v/. . -/•.'.J r," ./-; „ wiirinifoducesigniftcani efficiencies in testing for boihagencies. "• 'Y- ^ "
f  -'Y ; ' the funding amount for ihis amendment IS S7.000:00, ihcrcasing ihc curfcht cohiractprtce.

-  "from S680,928.00 to S687,928 with no change to the contract completion dale of June 30,' • ~
I  V ' " ■ ' 2021 effective upon OovcfTtor and Executive Council approval.'- ' • 'V'" ■ S t

• - ■ . • ■. ■ • /' - t • • : '• ..
'  ' . " --.c: " .. ; •' • A'copy.of this Icttcr will accompany the Dcpartmehi of information Tcchnoiogy.'s submission to 'v^

i  -'.'t-.y '• the Oovcrnorand-£xcculivc';Cduncil for approval. - J -, .. ^ y, ; .» • ,• i; •
^ M..-; ■' / • ''

■  - Y-.-.'-; . N.vy.'Ys"'' "■■■ , \ ;Sincerely, ■.'7
'  . r, ■- V • ' V," v' ^ ' ■ . ■ . • . .1 •'

_  .. . Denis Coulei • ■' • , •
'  ' . ' ' ^ • ■ • . , ^

'  ' - DC/kaf '
-  ' DolTfl20l6-02l,B. L- . ■ .. . ^ " ■

'  ■ cc: Michael Wiilianis. IT Manager, Doll 'i . ' . . ' • < •

t,'-' ' Y/' ■ ' '' /■ • . .
; f ' ■' ' 7^* 'j-- ' ' ■ ■ • ■ ■ /' ' - ■ " ■ •' ■ . ' ' , -V' I'. ^ ■

[  - ■ Y 7 . - ' ■ '■■■"innoyoiivtTtchnofogieilo^ovfOfNtwHompihire'iTomOfrow' . .'vU "

-tyi.yyy:yy\>'r .■.. -yyyyyyy-y: - v-, -
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•'t'' r", 'i'« V

• . ̂ t' ' , -

, - • ' ■ V

^r- •;
.1 / : ' '

I

;T'. .■ ■'■
.. . ,jV-v •. i..,. . • ,■ •

,  »*. ' . ■ • wj'.' . K\ • . .f-.

STATE OF NEW HAMPSHIRE - * -'
DEPARTMENT OF INFORMATJON TECHNOLOGY

' CHEMWARE MAINTENANCE
CONTRACT 02016-021

CONTRACT AMENDMENT 02. . ' " ' > ..

'  v

■  V V. . "This 2'* Amehdmenl to the Chemware Mainlenanc'e CdnlfBcl (hereineRer referred'to e'j '
.  ' ' V ®2"). Is by and belwBan the State of Now Hampshire.' Department ol Information •

' .r r. Technology, (heralfwtler referred teas the'Slate* Of •Department*) and HORIZON Lab Systems. .
• ' j \ LLC. (hereinafter.referred to as 'the Contractor"), a corporation vvfih a place of buslnass-at 900 •

■  i 7.'..,'-Ridoefiefd Drive. Suilo ^50 Raleigh. NC 276p9. ^
fr. n* • ■ ■ - . • . • ' , " ' ' . • ' '

• r' -• , WHEREAS,, pursuant lo an agroemenl (lha "Contract") approved by the Governor and
,  ̂ ^;; Executive.Council on March 9. 2016. (Mom 054). as amehded-on IS. 2019. (ilem 040). tho

'  ! ;'\Conlfactof agreed to perform'certain services based upon ifie,terms and conditions specified in ;
^y.f^lh0 Conlracl and in consideration of certain sums specified; and ■ •

>  '.-"• /'WHEREAS, the State end the Contractor have agreed to make changes to the scope of
'' /'' - "/ ^r-work. payrhenl schedules and terms and conditions of the contract; and • r ",--

^  '-7. WHEREAS, pursuant to Form' P-37, General Provisions. Paragraph 18; the Slate may ■
^  < :modlfy, the scope ol work and the payment schedule^of the contract upon Winen egreement'cf> -

':'-' :ihepaflie$aod8ppfovatfromthoGovernorendExecuttveCouncii:8nd '
^ ^ j ' ■ WHEREAS, the parties agree to Increase the price llmllallon, end modily the sco^ of •

• - K . services to support continued dolNery of those sorvlces; end - i' . ' :
■ NOW THEREFORE. In.consideration of the foregoing and the mutual covenants and.

' -'jV, '• corvdllionis contained In tho Contrad and set forth herein, ihe parties hereto agree to amend as !
i.'''loDows; '-

, -1. F6rrnP'37. General Provisions. BlocK 1.8;Price Limitalibn.'lofead; '^V i. -.-" '
■  ■.$887,928;-; ■ " ' • -■ ' '
'  •. ^ ■- . *■ r"'

■>.' > - 2. Chefhwaro Malnlcna/xe Contract 2016-021, Part 2, Section 16. OlsputeResolutlon

.•> .. Is.' -
'  7 • ' ''

.'r Level.' • ChemWare * ;
•  ' 1 t j* 1

'  1 '

'.../State .
-•

" Cumulative- .
.  'Allotted Time

f^rlmary.^;' ; Jennifer Steams • " Jonathan Lester
• »> - .X

5 Business Days
. ' •' .41 ' ' , ^

First . ' '
'  ■,

Chris Couch ; ■ ;Christln'o.Boan '. 10 Busine'ss Oays,'-

Socdf^ Eric Dlrigfelder' ' Lori Shlblnette 15 Business Days

i-.

-  ■ ■ • i .i;
I'l

■' ;. 'i.'i . I";

f  '

.  ' .r'i- .

'  ■'. 4 "■ I " ■ . • i , ■ - 1 , CoMrKti
V j, ■ PjgCl-df,?' ; . . .

HORIZON UbSyiwrni. LLC -On.: '

CortJmlw

.. ;V 0»i»; • V7r?0?0

•  ' /'i"'
■' :■ ■■ i .^  vi' .v;-- ; .
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•.-'J, pc>cuSign.Envdopeip;59OF20FF-2W3;4B44-9370.5CM5C38El09A, i. . " "r-." I , ''l.

-  STATEOFNEWHAMPSHIRE-M'
. DEPARTMENT OF HEALTH AND HUMAN SERVICES

;■ .■-. ■  . ' A.- ■•> • , - •-CHEMWARE MAINTENANCE '
^  .. r.- L ■ CONT.RACT*2016-021' ■'

CONTRAd'AMENDMENT-tfJ/
»; ' . 3/,ChefWare MalhtenancB Compel•2p16-02l. Part 3. Exhibit B. Price-arxJ PaymenJ/ .

i ,

■  f:''' -' -"* ' Schodul0._ Section 1. Paymeni Schedule,Subsecitori 1.1, Firm PIxeO Prlce.Toread: .

vi.. .

•  * ^ J

t.f

t  ,• '' a ■

■  • -.J

/•V •
,  - A: -

,  - y-y

^  \
■ ■ ■

J.

1. PAYMENT SCHEDULE ^ " . " ' - • '
1.1 • Firm Fijtd Prift, • ■» " ' ' ' ^

This Is e Firm Fcx^ Price, riot lo exceed the Price Lirnilatlon In BlocX 1.8 of Form P- ' r
'37. Ger^eral Provisions,' Malnlohence and Optionol .Services Contract for the period ;
behvaeri iha Effoctlvo Data Ihrbugh ihe Contract ^mpletlon Date in Block 1.7 of
Form P'37, General Provisions. The Contraclor shisll be responsible for performlr)^

.  . ils obligations In accordance vvlih'the Coniracl. This.Contract will allow the Contractor..
to Irivotce the Slate for lhe;fol)owing activities, Deliverabtes. or miletlonas at fixed < ' ■

'  _ pricing/rales appearing In the price and payment tables^lMtow:, ^ ' •

v;-'
;  ."Mv' .. i:

'

.. • , •r-'-'n •. -■'y \-
I'." 'i '•

<  ' ' ' " ' . ' "'u .
•• . .-. /•-: - . ■. -

1  . • . cj. ■ I - ~^ ■ -• Z"

:  --1;,
'  ,. •»

:  »* • '• '-t*.
'  K' r,f » ■

.  • ■ • - .r • • /•

'  '• r '

Ref.S ■ , ' D«lly«rable . Projtclad
-  Delivery Data'

4  .

, Payment

'
CONTRACT YEAR 1 MAINTENANCE.
SUPPORT AND ENHANCEMENTS -
t/1/2016.6/30/2016) • i

."^cyi-ro MslnitnancB and Suppori ' .  • i . '  . ^

' cyi-r.i ■ ' Annual m«lniar>ance and luppM for
NoHron and Oiada -

Onoolrig ;  'S57.020 , ,

■ cyi-2.o' ' Dptlohar ^ ■ •
' cyi-2.i LlMSUpflradeloHoritonvtl.t ' ■ 6/30/2016 $26,206

.  , - V . •  SUfiTOrAL • -  S63.22d
CONTRACT YEAR 2 MAINTENANCE.
SUPPORT AND ENHANCEMENTS. •
7/1/2016 - 6/30/2017)

.;cv2-1.6; ' Maintenance end Support ' ■■■ . .. :

•cy2.i.i''. /Annual malnienarKe and luppon /or;;
Hortion and Oracle ' ' '

Ongoing •g/si 14.040
CY2-2.0' OpUonai . '. , ■

CY2-2;v"-
•  »- 1 < * ;•

Optiori'al Enhancarnenit. ' , ■  ■' 6/30/2017"'- \ -
I

,.-- •$4,000 ^

X ■ suerorAt ■ ' :'"jjfd.wo •

.  _

CONTRACT YEAR 3 MAINTENANCE.
SUPPORT /WO-ENHANCEMENTS -'i ''
7/1/2017-6/30/2018)

III ». > ^ V'^"- ^

cy3-1.0 . Malnienartco and Suppot .  . ■ ' •

CY3-1.>
Annual malntananca and auppon for
Horiton end Oracle

Ongoing' /' $114,040
i Cy3-2.0 Optional •  »

CV3-2.1 Opilonel Enhancements • '. 6/30/2018 $4,000 '

SUflTOTAL , S116.O40

 ' *

'':ty ■ I

> - V '

_.< _■ l'
;' . ., * ■

•  • *.

\k \

. ■ • ^ r.-."

'yyy'
- 7 ,, ; .';.f V

.  .'\l-

.  I'*.'

20t0-0}t _Pi>p*?or7 >.•' V ' Ccrti»ao< IflBm ED

t. !. {■ \
■ - • • , ;,H0R!20NU65yi!*m».uC' ' - 1 i-

.,Vv "-V." 'v' y' '
■  j . - 'y''- '• . 'fi f.'.x'."' ■ < . • •* *■" ' j ■ •' ' ' V* v *i" . * • ."J ■ " -

h  C- 'V:: ■
'  '■ 'fv^ .i.-'-' y -' ■ '' ' "'i •, '• • ^ I ,1 • •: ' 'v
' '.•'"■'•f ■ \ *•' . ' • '-V. V ' X-VH.-;' ;• V.i; :-7 . " It. ' - 7 -'rr. j-Vj-i--'

.tt .• ,
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■ v/ V. v'v' f. •- 'i.

>  'a' , - STATE OF NEW'HAMPSHIRE . '
'  " ~ DEP'ARtMENfOFHEALtHAjVDHUMAN-SERVICES '' ''

•  - •.'CHEMWARE MAINTENANCE
CONTRACT«OI6^1I'-;- ; • r •

•■ ■C0NTRaCTAMEiVDM£NT..«.2 'V.

;DEPaRTMi

. ;/Ar ,: ,•.,j-^- «> ■■ r;.; „ >

1  r"-' ' ■ 'h'. avj'-<^,1 .i".'v .- l''
a.vv-V'.'-.-- - '-11

-1.

I  . •

T .

\
I y,

:'r- • ■•■

I:.."'.- -.-T>:■>. '•■if'"-. .- . .. -i

. v\» • i . • f. A •. C. ^ \ ;

.«.I'

'  . V.

■VV - •

-  • ^

CONTRACT YEAR 4 MAINTENANCE.
SUPPORT AND ENHANCEMENTS
17/1^018-fiOO/iOlP) • ' •

•  • r . e*i . ' • '

CY4. \.0 Maintentne* end Support •  *

CY4-1.1 Annual maintenance and auppon for
Horizon end Orecio 6ngoir>o ■ - 8114.040

Cr4-2.0. Optlofiel ' -■.> - ,1 j

CY4.2.i- OpilorMi ennencemonifl* Cuatom
Blomonlloflno Rtoon ! / '. . .  e/30/2019 " $1\.SOO

■' , ■:st/srorA(. ' .  , .;r25.5d0 ■■
CONTRACT YEAR S MAINTENANCE. ^
SUPPORT AND ENHANCEMENTS •
7/1/2019-8/30/2020) . •

• CY^. ^.o ■. ; lAfllnteneflco end Suppod'

.CY5-1,1 • Annual melnlenance end support lor ..
Horizon and Oracle *• ' • • • ' - On^ng , -  ..$114,040

CY5-i0, ■ ' Optional ^ .i
• t.. j V

CY5-2J • .' Optl^l Enhancamtnis " . \ ' ■  'e/31)rt020 -  ,$4,000

CY52;2
Opilonal Enhancamenis - .
implarnaniaiion of Electronic Tail
OrderlnpandReporlino < • '''. ■' '

•  0/30/2020 , J7.0p0^
.  • '/

.  .....v.. - ..susTotal -  ̂ S12S.040 -

'  • . " •

CONTRACT YEAR 8 MAINTENANCE. '
SUPPORT AND ENHANCEMENTS •-
7/1/2020-6/30/2021) , ' ' " •

'  ,1 » ' »

.CY8. VO ■- Maintenance and Supped .

CY6-1.1 -■ Annual rnalnlenanca artd support (or •
Horizon end Orede - ' - • Ongoing .  $114,041 *"

CY6-2.6 '■' Optional ". -

; cy6-2.r: Opilonal Er^hanc^eni's,,' ; • 6Obir202t • .  , $4,000 • •

,  . ..i' ■' if' ^ -J ' 'subtotal ■■ •.•siie.04o

'' •■ %-.• •  _• ■ • n-' , • ..ry .• - Crartd ToUl' , .  $687,928 ,

■, . • . 7'

\ ■

-  ' ' I ■ '."*••

•  ■»; •-; • ■» '.--i 1
•' .r''

'  '> '>7 '
1  . ' • y ,'l ■ • ' 7 >'

v'^'. . " •' •''x " ''•9*3o'' / ■■

. V ■
••. I

Centreeiw MlUli EO •

r  . wV---M0Ri2ONH0 5r»'emj.LlC . . ; oiw.
I?" ' '.T'.-i 'r j «''!■ • - , j ■ i '

.r - •i/;. - 'v-. ' J-K":

'.^T- '• •' '•' . : '-''A, ' : " • -' ' •..v-

-v/ •

'"i ,

. ' ^ , f;.t' .L-.
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DbcuSign Envelope ID; 5flDF20FF-2883-4B44.9370-5045C3BE108A, ' - ' -
i  '•"' Tv;/. •'

r. i' ^ sV'. ' .1 • " - 1' I • - ' - 1 . • . '
.,s

.r.t

.'J/-

"•T » .

■•' ■V- • -.I-' T

''v - •

^ •• ;.-4. Cho'fnware Main

.  ;

' a

; STATEOFNEW'HAMPSHIRE • -
DEPARTMEIVT OF health ANDiHUMAN^ERVJCES

CHEMWaRE MAINTENANCE ;
:  contract «018.021 . > '

CONTRACT AMENDMENT'S^ . ,

M8in!en8(V»'Contfacl.2piS.021/-Part:3.2E*h7Blr«.'^Prico and Paymeni
Schecfula.'Sacllon 1. Paymani Schedule. Subsealon.ii5.lOpltonirS€fvicei. to read:'

1.5 OPTIONAL SERVICCS. r ' C -

.  J "

Table VS: Optional Servlcee
-  : :./-r Optional r ■ Tear 1 .Year 2 . .Year 3. Year 4- •Year $ Year 0 .  - h .•

SERVICES
•

'

'  r t_. . .
■ Optional $26,206. , . ■  .

'V • •. SaArlcta to, - •  , '  • ' ' r' ' ' •
• * ,T ' ' , ' Include Hortzon . • ^

•to loll. :-*. ' •  " • .» 1 ' ' - .• ' ' •'' ' 1 ^ =V
•: .v" -. Upgrade V

'' '

aarvleea . . •\ '
'-t ^ v' Opiional ' $4,000 $4,000 $11,500 $11,000 $4,000 .  • ' • ' » ■ . ■ '

-  .v" .Sarvlcei auch .' "t

' aa Special * '
\

'  ' raporta, ••

• inlarfacea,- •  ■ . •  "
' ' ' f* . -  ■

-1 . ' •

.  • ; 1.;■' daalrad • " ' » * * .  • - ' *

cnhancementa.
♦ v

.
■■ ' •',

i---. '' .or additional f- '

/ .V'i - '' . functionalliy .  •- -  • .

.  ■ ''..'Jv, ' ■'
SUBTOTAL ■  ■ . $60,708

'''vV- • - ' ■ - •- , > •; ' -1  • ^ V - . 5. ChemwareMalnlehance Contract •2016-021.' Part 3. Exhibit B. Prica and" Payment
.  , -.r v/,- ■ Schedulo. Sectlon 1.P'ayrrienlSchedule.Subsection.1.6. Summary-MalnienancbSupport'

•  Br*J Opiipnal Services, to read: • -
I.e'.SUMMARY-MAINTENANCE SUPPORT ANO OPTiONAL SERVICES .

'j -> ■
j  V "■ /•.

■ ( "

. Servlce-Yatr- Year 1 Year 2 '.Year 3 .Yoar4 Year 6 Yaar 6 - Totait

Malntanance
and

'  Support <
Sarvlcea

$57,020 $114,040-

.

$114,040 .$114,040'
• V •

$114,040

N

$114,040.

r,

$627,220

4  • , .r '• **t '

Optional '
Servlcaa •$.26,206

•  s' .

$4.doo". . "$4,000 $t1..500 •

'  'S

$11,000

1  , -.

$4.000. ,. $60,708

. SUBTOTALS: $63,228. $116,040. $1le.oio $125,540 $125,040 $118,040

GRAND
TOTAL: ,

■ .

$667,nd

-  HORiZONtibSymmvUC - • - ':' '' " r
;  / ' •: •« V - . .

^  ̂ '•""(7^ ]■ " ,7 v"," .
.  f ji ■ •J. -- . -• . t'- • • ' ^

-V-, • ' . "
.• N..- ' ■ ' - ■ -..v"

, v •' J-f-A-1  V' • . * *y • " * »' <• ' ' f *s ' * "• V • 1 * u ' *
.• i', .•>,>. -7'v-': •• -

CenvttJOf IniiUU EP

On> vinno '

■V" ' . ■■ 'J «v* *
*? *-< ;

y-j _

^  . t

- .r

'  4
'  . it:- .

- ' V
^»1} '

,

s%-

. . • 'rV--
!■ 'V-t

f.

• '-■;i 'i > "• . - • . , ,
"T-''"-.' /7f. •V/ i; " . • J ■
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• I 'A//.'V'* ̂  ^ ^ V j'
'  .'-I ■ ;

■  "d.EPartmenk

''-f r y''''j ,
'V": ' c

1  . -'-.Ari. •/ 'c 'f ' " ■'• . • . • -•./•
^  r-' • * ' •• •

■  eACheifware Maintenance Conlraci 2016-021. peri 3.'fi
'  '■" ♦■• y ^ '■ RArtlrtn P flnnlrart PrirA in taaH-

STATE OF NEW HAMPSHIRE i- u-f. > ■ ' ; • ■
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWaRE MAINTENANCE . .. : '
contract «016-021 .

CONTRACT AMENDMENTJ.2
.  • '-c ' ' ■ ' ■ ' ' . ■' •' " . - i. ■  -•• ' . . .• w > . ,,"v y. ^ '

Exhibit B. Prico.and.Parent-'-'.-
Schedule; Section 2 . pontracf Price, to read:

--'2:C6NTRACT.PRICE-";- ' . ■ •

j *-■' ■•••?' ' •• ®"y C0"^'?C9^^® conl/ary. and notwithstanding ; •A." unexpected circumstancea. in no event ehail ihe total ol ail payment# made by the . V . • • ,1 . .
• '.Slate exceed the Corilraci Price Limitation in BlocK I.e.ol the Form,P-37. General

!  ' .' ■ v. . j Provlslonft. The payment by the State ol the total Contract price ahallbe the only.\.' ' '• , . --VA'. -i; : :
' /■ ^ .'and the complete reimbursement to the Contrector.lor all lees end expenses, of

■  " ' -. A' vrhatevcr nature. Incurred by the Conlrectofirt the perfprmanco hereof.- '-. '. i. " V; A'
Jhe State wilt not be responsible'for any travel or out ol pocket expenses incurred In . . , A'.'
the perforrhance of the Services performed under iNs Contract. . ■ >

r.. ' N
• . c

( ' ;

•  t fc ■

.  . •'•- > •• • j '

j VV. A *;vV.r.'-- ' v • . •. • ^ •
'  ̂ r: ' 1 ' " '■ """'' r'' ' ' '■ ' . ' ■ ' ' y- ' ■ ■ ' • ■ . ' ^ ^ ^

'*r .'.'■•''■^-■'1'V^'V' ' ■ 'A.-. ■ ■ .i ■ ^ v' ^
i • V . *'■ ~ ^ ^ i '/' '■■ 1 ; S

• ; ■ '■'-V -j-j'-ir;, - ' A ■ , . ' - - '*.* • ""'i,', - . *

r  ; 'A if, ' i '\w' i-"'. f ■'
;' ■ y ■' ; .

. 1- .

.'

V,' ■ . • ■

r  1 . . ...

.  - ■— V''  Ptftidi, ■ /'.> , . conifctwiivuAt. " CO ■ :•■' ■

''■-■ :■■■ ■ HOftUOH lib .Svtlimi LLC • L : Oil*" SO/JOJO. .. • .V;* ! ' .
,  • • ^ c . HI :• - ^ •• V ■ ; ,.•'«:%• r •• ^y" .■ • - ri-y :■ ■

y' -y-y'; : y\--\

''y^vx'h- - -'yy-'-y ■' ■ ' ■■■ .y yy-'iry : ^ > .• '> -■ i.t-y yy-y:
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j  • ■ • • . . . .. ,, • ' ■ .1

'(■ ''■'■I..'/ «i i''*".' 'i.: • '•* ■' , ' ; " , ' •'

.  V 5 „ <■ . .STATKOFNCW HAMPSHIRE*< - - . .; • /
.1/ • • . ''V/' ■ OFPARTMENTOFHtALTHANOHUMANSFHviCES-

'  " a • v > ;*• CHrMWAREMAlNIFNANCE" • i .
-'iV, coNTRAcrrxiniA.oji

V^^C0NTRACTAMF.NDfrIE:S'T'/2 '• V'. ^
•••* • . r ■ Except as provided h'efaio.'fill provisions ol Ihfi Agfecmem shall remain In full force and etfeci. ^ • • *

■"v' This modification.'shall lake effect upon the approval dale from the Governor oryd the Exoculivo ,
' < .i, /Council. '"; ■ ■ ' ■ ■ ■

•  IN WITNESS WHEREOF; the parties have hereunto set their hands as of ih© day and year
.. fvsi above wrinen.

■ ; " " :o=,e:S72A^.: r ■
.  ;r" HORIZON Lab Syilem8. I.LC . -

•  ' t -Stale crNew Hampshire,;/' . ' , i/, , ^

^ For

■ ' •./ ■ -;

June'12. 2020'
■ Date;

Denis Goulei Commissioner .' : »
New Herhpshlre OepartmerM of informailon Technology.

-■•Jt! *
j' ^ ' r /yUM OIIIUBICU^, vvni/ll)»&<v« W< I " ' f

■.; ^ -/C/l©w Hampshire Department of.Heallh and Human Services '
, -.iy' . ,r /-'f-;-. - I - " ■ ' ■' . -v', -'

• SI -

>  . t" .

I. .

t,

•  1 . J

;  ri ■'
•  TJ.: .

.  fc • * * .. l:r\ ■
'  I ^ A.*.. LbllalflJ - ; ' .70ta.0}l • ; ' • ,• Conutci®" Wiidi

. f .

■>

—^ . 'y -y.y. ■' '■ '■ /.■ '-U-. -y'.- \ y/y

;  '.y" y "^yyV::,
: j. /•^:y'.y
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"V* X.'" V 1' ■ ' • ->• ' 7

-  *. e iV^ ' • r

.  • . -v- V'<

' s -

STATE OF NEW HAMPSHIRE' ,
DEPARTMENt OF HEALTH AND HDMAN SERVICES

. CHEMWaIIE MAINTENANCE S '-
.  ' CONTRACT «0I6-62 I

■„ C0NTRACT.AMENDM£NT.T»:2 . *v

s - r
.  substence.andexoculion. ' ' %'• ' ■ V-

'- v. '/V/." "Approved by the Altofnay Otndfol

as to (orm;
.  ̂ '

Date: '.6/19/2020 .

■A > ' r '

■ - .-r- •> .

Stale Of New Hampshire, Oepartmem oNustice X"

I'hereby certify (hat (he foregoino amendmenl was approved by.the Governor and Executive
'''' Council of the Slate of New Hampshire at the Mecllng on: ' ■ ' ' ■ - fdaie of -

rheeting) • ' S ' r ;v- , - , , A,

' -Office of the Secretary of State'

' ■ By: ■ ^
Tille:

Date:

^ .. •*-

x' ' T' ' <  1
'  C'.

.'t' :

1  .. t

fv*-" r_ .

Is-

■.}

^  , >> •

I  ; .
" • j '

,  \

'A-:

•.sjj

•X - ■'K'-'y.

^'.1 ^}W{«-02t' •'
*  > H0RI20N ub Srtt«n*. LLC

[ptfltrcrr ■ Contfciorinftiet to
*♦

.it ' ' ' - ' •

.  Oil# smzoM

■  ■ fx, X- -'.t " ' ..■■' ■A - r ; . X'. X. - ' ■ .V
: • ,,'T • ; ■ • 'lAA':, ' - " ' " 'v' .

■  ' :v>-v;x, ;w;; . A.:-v::V- '--A-
-  • V -• - ' • • ' . I t; ■ { •
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^ . j

... - — . •. •. W,' „ ;• I

.  • ̂  5'> .1 ' ■. . .

•, STATE OF N^. HAMpWJE :
; DEPARTME^^:0F.INF.0RMAT10NTeCHNOLoCY ; ° •

' 27.H«waOf.;Con<bVd;NH03301- • ^ ^ '
- • ; Fo; 603-271-1516 TOO A««»:1-800-735-2964 '

■  .W 'Vv i- rwww gov/doit

^ ■.

.nh
»  • • '' .* * >' '•! IV2J

,  .t-'. ^O-V." OxiV- ■ * w
•« , N

■c ■.

. .Denis Coulct*
'  •Vs'Ih. ^ Cotnmijjiontr .

•  .'-A J* »S%7s ' . >W-I . • ' »
►  S'V..- V- . I /• . , - . I .' ' • ^:'.•

V'^ "y'r'' ■M8rchJ4."2p'l9.\"" "'y- , ■ ■ ■ -

'  " " - Hii'Excellency, bovcmor ChfisiopherT. Siinbriu j '.,j ■ i v .
/,(• y inclihe Honorable Execulive Council-' y

■ r* ' ' C " Stale House ' ' /-•.-v ■"•■;" •
v..;, concofd.-NH 03301 • .. . ' z '\ . '-L.

•' 1

REQUESTED ACTION.

;V ■ '. -i- -lAuthorize thepcparjmcni oriftformaiionTcchnology'(DblT) to tmcnc! 8 jolc lource contract with
^  j i-, T Horizon Lob Systetns,"LLC (f.k.a. Chcmware, LLC),9|)0 Rldgefieid Drive, Suite 150, Raleigh, NC.27609.

"..'iV ' • (Vendor 111711,40) for \he provision of software maintenance and support artd other optionel services, by
• Z ■. .y y increasing the price limitation by S7.500 from J6?3,4-28 to 5680,928, with no change to the completion

•  date of June 30, 2021, effective upon Covcmor'and Sxccutive Council approval. The original agreement
• y i''l.. f". y; was ipprovcd-by the Coverrior and E.xccuiive Council on March 9, 2016 (item #54). • ''

f  - , . • y"-, - y ;; \. .r
1. trf-y' > y 'y .y y • 'Funds 10 suppoh this r^uest are available in the,following accounis f6f;StBte.Fi$ca) Vcaf,'(SFY) ■,

■  Z-'-Z . , ; ■ - y '' ■ .•" 2019, with'authority to adjust amburtts within the'price.limiiation'and adjust encumbrances.between State
y'.:r --.'y- Fiscal Years through thc.Budgct Office, without fuahefapproval'frbm Governor and Executive Council, if

,  j , V) -.'i- ' ..'""dcd'and justified." .. y J/' ■ " VV-, -! . .Z- '.- ', n , A' ' . '
:: ■y',x'; i ■ r^j ■ • , . ;' '• ,. '' '' '. ' ^ ^ . . • • .'

'":Ay''Ztv Source of Funds:; 100V» Federal, Funds from Ccnlch for Disease Cbmfol'an'd Prevention, Enyifonmenul ^ "•.
y "N. . Public Health and Emergency Response'Grant'Cualoguc bf.Federil Domestic-Assistance (CFDA) ^ - . : ' , ■. '

'--V :";#93.O7Oi.FAiN«'U77EH0O0iM2. "y-'s y yV ,, ■-
lyky-oyy-'yvyvy y--' -' . ' v^;- '.vy.,
,  J -v^-
i . ■<.I  -■

V  ■ . H.

. -.A, 1 • -f.j. ■ ; •
.rr. . ■ vi r.--'

/:- ■ • •

y-".
i-i. :

yySFyZj.',
.' . *• * ' '**Ja

.,GAT<«DEmtAGENCY/S.ACT.tV3TV#:ACC.T.Cv..--'s'
]lfN1T^P•^DE^■•Z.NAM^■'AGENC|Y.;
iDfi^'lvAHE -'ClL^^SS'-CODEi-AOGbifTvIr*,^ •■.
OBjrfAGbGjuN'T)?bEsc''y*;." ■■..'> ■ K-y ty-"'' :v--*y * . • ' ••

1  " •

yy 'y..N.yr=
.AMOUNtr

2019 .

O3-O93-O9O-9OJOIO-82l0(»OO DHHS-Division for Public'
'Health Environmenial Public Hcilih and|£mergenC)':Reiponse -
t02-5007J 1 Contncts for Proaram Services- '

'90082801 . . 57.500 ■ ,

»  " > ■

.V ,• y ' " ' explanation - • '
'i- '• : • -'.i - - ■ *1 ■ ' • '

This request is sole source because the Contractor is currently'providing report writing and
'  - insirument-inteH'Bce services forthe Horizon Laboratory Information Management $ystem(LIMS) used by'

-  ' the Public Health laboratories (PHL). and has tSc. expertise to develop a sophisticated custom
'  biomoniioring repon. The CDC has awarded the New Hamjiihire. Expanded Btomoniioring Program

, -y y ,'i. ,3 ' Z 'jZ . " .'finovotive rcchno'^iei TodOir/o/NewMompihire'i rombrroW'- 1.""' i . Z

-  " " , '*• * fr.

i  "

\' t
(  ''f '■
v.

:  ■ '1 ••-

• • • i

\ Z ■ ..
;  '•

vr'N''
■  ri'V-Z'yy;
•  - zy-" ..^y-

'y.y y
y^",z-w-a
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'  ' i ■■ C" \S ' •• • • -V , . • ' . - . i ■'*• > • '' < ' t-r • r , i"' ' • • 1y • • . - ■ ' . • . - . •
..-V; a

" r ;'V;.
1  ■ '.Mjs Governor Christopher.T. Sunuftu ■ i ,,,. n ' , ". V , . .

r  V'8r)d th'c''Hon6fablc Executive Council':..' ' . , •; '.v,.
j'Pege'2-'i j' ' *.. • V ' . "• •

' 'u '; "\;V:.yT ■ •. ^
•  • ' jo'edd. lo ihe report enhsncemcnV.'line'of'thc ccniVict -wiih the'PHL UIMS contracior, ^ • \

■'""-f \ ..■-s-^.tpecificeily to develop * custom bjomoniioring report. , ' ^
•  . - • ••• ;• •• - •. ' • . r,

.  / "'l':- - "-J-'vl , hesawarde'd the New Himpjhlrc Expanded 8iombr>iiorinJProgram additional funds to •" ; "j
'  ' ! • develop a.custom biomonitbring report..The"purpoic^df this request is to allbw ihe Contracfor to develop.■• . ' •" -'7- f I • custom biomonitonng rcpOfl^-The BiomoniiorihgjProgram miist present complex environmental and 7 ' 'V  *rw clmicaUcsting results td the'general population. Thij^'requesi. will allow the Department of Health arid ' . .

-  '< - 'w* . Human.Services (DHHS) to present information in a formal thatcan be caiily read and understood by the
•  general;public. The cystomreport will be automated. tp,the HorizonLaboratory (nfonnation Management
'  I -'* ' . ' "V ^vtlrm rl.lMf>^ tawina (hp Puhlir M^lttK t AKAnir/^riiac /bUI V titCf ti'ihttanilatSystem (LIMS)

'S' ■h

'.T

;• :• ■ .T' ';

, saving the Public,Helath Laboratorjcs (PHL) staff tubslantial time and effort,'while ! : ^ "•
potential data entry and transcription eiTor^. This custom report,could also potentially be iiied • . ,

17 - '"Mother environmental health inyesiigaiionj, expanding the PHL's abiilty'to respond to environmental '
•  "contamination ificidenis.' ' . v " • ' " ~ ^ .•  •/. -rv.; , . . , .. . . V "'Y T'" *' 7 ' • • • ,

'  • Y ' Shoujd.ihc Governor and Executive Council n » auihoriw this request, DHHS may not be able io V
■■-..'i "■'■.prtxcis complex environmental and elinicil testing r suits, and <may"not present the information lo'thc . >

■  ■ ■' c. rT public in ®iimcly and efficient manner, as required by the CDC grant,
■ ■ - 1' - ■' . ■ ■; '

, ■ ' • The Department'sof InformationTehnology and Health and Human Services rcspcciufully request .
'  • VfilY you'^ ®P.P/0V8l. . . ' "

'  , V. - 'V'^. ' .Y' '
.  : ' ■ - ••• -'Y-

Y  Y ,Y-, ' C Respectfully ^brnitted," "

■  s -;-f , -Y • "C-: • • • ;
:  i ■ ■

--y:7. '..y. , Ay.*
:• ■ Y'-'- ^ Y •:. ■< ,•

; \ cY' Y-YY.- - i'
"'ifr-Y ,.',k..V • ' . ' X

' A Y' ;Y' 'Y>: ■ Y; Yy^-■
.  -Y yyy:AA;.^?:y -Yf-'Y': -Yy^'y:

.j Vx'. , DC/ik :-Y- ■'.h-. ., -.' v-Y-'Y •
YY, /• yyyV' -' ' o<»'''"'^20i6."02ia- ' 'Y ' -'-Y ^ y-.tY
\  I • . " Cc;'Bruce Smith, IT-Manager, DolT

•  . W' ■ • • . - .

vYv,"

YY .Y' - Y.,. Y- .

^; ■. Dwis Goulcl .
■/•Mi'olT Commissioner,

'.V _

•' YN^te'y.A', Meyers-.' " \
^  "" ''^HS Commissibher'

1. .

V  • t

. V •' I-." 5
' ■ s.. ', , , - ;

Yc Y'-Yv
, "/I.," I '

,  ' "tnnovbfiVe-Tcchno/o'plcj Vodoy/o

- v. . • '
^  f

NewHofnpih'i/t'i Tomorrow" !, ■'

"Y ■. Y.V.--Y " ; Y'Y-Y-'r-Yy V".Y'-cY' "Y Y";- -Y Y. --; ■ ■
YY* Y-' .-jjYvfYYYC-'A'Y'. • v"'Y--^ --..yY :yYY::\ YY- AYY-VY' v .--.Y yY'-;? \

A y AY-y:YY ---Y- Y'Y Y-YY

Y'Y'-'7AA YT^Y'Y/ Y;;Y -'Y - ./.Y .v -'Y^VYyIv• Ay^vYY"'"•^Y: '^Y^Y Y
• Y -'Y'Y-r Y' -x.,Y. ' .• Y.., yYY.;yy.Y-.-:.:,"Y;. ^

.• •^. V , -
;' • Y'' ' . V-. ;
' I ' '- ■■ '.'T''■

■  I "'i" . ■ '■-■j
Y" '.'.Y* ' !• ;

V yY.
•,i , Yw-.^V;).
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.. ^ '-'A
• " ̂ " -W.r,-' . * , . •« , ••• * . . '

'  •• •! . "».r. • f* ' II ' .

r. I

\ .

•  . J

-- )
vl'i .. •

J . A

STATE OF NW HAMPSHIRE
DEPARTMEhTTOF INFORMATION TECHNOLOGY ,

27 H««n Dr., Concord, NH 03301 '

F»x: «03-27l.l5l6T6D Ae<ej»:.1.600-735-2964 ,
www.nh.

otnirCouiti

-  • Cd'nff'rxj/o/Jer.

*  " » • ' . * . * ^ •

!  Jeffrey A. Meyefi/CommiMjonef
:V ' X' '■ Oepertmcoi of Health and Humen Services

.1,-' .v State of New Hampshire , '
i 'j. ■ )29 Pleasant Sireci • ^

-V Concord, NH 03301 - . ■ . : ' '
.  -1 ■ . ■

'  ■■''y; Dear Commijsiofier Meyers:.-

This lener represents formal notification that

ov/dcit ,

March M, 2019

he Pepartment of information Tcchnolo^ (DolT)
I, ' .has approved your agency's request to enter into a coi tract amendment with Horizon tab Systems, LLC

•  ' • • . ■ (f.k.a.Chemware, LLC), 900 Ridgcficid Drive, Suite 150, Raleigh, NC 27609 {Vendor #171)40) as
described below and referenced as OolT No. 20I6*02|'a.

■  ■- v.-S)
.The purpose of this requeM is to enter into a contract a'mendmeni wiih'Horizon Lab
Systems, LLC,.-to modify the scope of j rvices to include .developing a custom
"bidmonitofing repon for.the Ncw'Hampshire l ubiic Health Laboratory (PHC).

•  ftjrtding amount for this amendment is p,500.00; incre'asing the current contiaci
' '-.T price, from'5673,428.00 to 5680,928.00. Thi| amendment shall become .effective upon

I  ). i • " v' v ' '"'- ..Governor and Execuiiyc Council approval through June 30, 2021. ■ _
'  iT ' '■ -.'-A copy of this letter will accompany the Ocpanmcni of Information-Technology's submission to •'

'  j ihe Covcmorand Executive Council forapproval. • " ' , " ' " , ' ' '

•  V -I ' ... ' N ■
■  • t'

• V ^ V-'/,y  V- <1 A- , .

DC/ili ^ -. • ••,
OoIT#20I6-02IA ■
cc; . Bruce Smith, IT Manager, DoIT

- 'innovotivt Technoloffiei Today lo

•r.'i-'

;,Sincercly, '

' Denis Goulei

■ f

New HompsMre's Tomorrow'

i.-j '.S .'iJ' "'.*. ' X ■' ■' ' ■'

-- 'X:
.■'.i<> Uv*,, •' »

1. ..V"-. '; ' j
Ct'-V Vc-

• V' ' > I " '
' ■ ■"-•u.. • • "■ v.-." -U
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' DocuSjgn Envelope 10; 59pF20FF-2B83-4S44-9370-5045C3BEi09A . . ■ " ■ . ' 'V;

■M-r., '-' - :r '■ '■ • •• .^VN. :
"  I f A* • '

-  ■ ■ . ' state OF NEW HAMPSHfRE . ' • , ' .
.  V DEPARTMENT OF INFORWATIOIMTECHNOLOCY / .

'  CHEMWARE maintenance "
■  • - .• . * •. •/ • • •■ •'CONTRACT-fllOlS-Oll.-. *
.  -Pi:/. CONTRACT'AMENDMENT ff l 'Vrr'. , : '

v' " • V ' ■•; *, .. ' ' / " - This ^r.* Amcndmcni lo ihc' Chcmwjrc ■Mainienince Coniraci (hcrcineAer refcfVed" to ts
'  • "Amendmeni tf l") dakd this 9ih day of i#nuify-20l9.ii:b):-and'beiwecn the State of New Hampihire," •

;V; Department of Informaiion Technologfy. (hereinafter referred to "as the "Slate" or ''Ocp8rtmdnr)'8nd ' -
f ■ /; J; 'horizon Lab Syjicms, LLC, thereinafter referred tow *iheOQmrector;). a corporation with a place of-

' business at 900 Ridgeficld prjve, Suiic 150 Raleigh,'NCi27609.

•  .whereas, pursuant'to oh agreement (the "Cbniract") approved by the Covcmbr and Eaccuiivc • '
'  Council on March 9. 2016, (ltcm-#34); the Conirictof agreed lo perform certain acrvlcea bated upon ihc

.  ,v' ..." 't'crmi and conditions ipccificd in thc'Coniraci */>d inconsWeriiibn of certiin iunu specified; and.,
WHEREAS, the State and the Contractor have agreed lo make'changca ip the. scope of work.

'P'ynienI schedules and lenru and conditions of the contract; end

.  i. WHEREAS, pursuant to.Foirn P-?7, General Provisions/Paragraph 1'8, the Stale may.modify lhe .
-scope of work pnd the payment schedule of the-coniracf^u'pon written agrecrrieni of the parties and

^  approval from the Governor and Executive Council; and ' «;

WHEREAS, the pinies agree lo increase the price limitation, and modify the scope of services lo .
■ /support coniinucd'.dclivery of these services; and , . , • . ' ' . •

'  ' whereas, the parties agree to add the Department of Hcj.lih and Hurnan Servlces-Chcrcirtaftcr
..referred to as DHHS) as a party to this agreement; ;

' • • NOW THEREFORl/n considefotion of the foregoing apd the mutual covenants pnd condiitons
.  contained in the" Comraci and set fonh herein, the parilci hereto agree lo.amcnd *1 follows:'

.  .I.-

^ Na.^

;■ * - " 1. Forrn PO?. General f>roviiiopl. Block 1.1. State Agency Name, to.edd; .
Department ofHcahh and Human'Services. ■ //•-

^  ■ -2. Form P07. CcneVal Proviiions.'Block 1.2. State Agency Address, to add; •
'*£/'V . 1 129 Pleasant St. Concord, NH 03301-3857. . ^

S

ll
*  -* -

•w i
•  '1 ifi

• 4 - S

' ' 4?
'  •.„>

.

'HORJWN Lob Systems, LLC. ; - ^ r
'Form P-37 General Provisions, Block 1-.6, Account Numbefv'io read:
05.095-090.9030l0-82'8000b0;i02-500731-90082801;0l6-003-?d95-c300.038.0l75. : .• / / r-"

5. Form P-37, General Proviiioni, Block 1.8, Price Limitaiion. to read:
;  $68d;928: V . . .

A • r.  -• V '-6. Form P-37, General Provisidris.Block-l.9. Contracting Officer for State Agency, to read; •
•  . ^ Nathan b. NVhitc.pirecior. . •• • . .• .•

-/■; '7.^ Form.P-37.Gen«r8lPrtviiiorrs, BiockJ.to. Siait Agency Telephone Huml>er. 10 read;
.  6.03.27N963I>. ^ ' ' ' ' . r'";,./. -1", • •
.8. -.Chcmware Maintenance Contract 2016-021, Poft„2. Section I, Contract Oocumcnis. Subsection

1.1, Coriiroci'Documenti, Paragraph C. Part 3, Exhibiis. io read:-

Exhibit A-Contract Deliverables •
Exhibit B'^ Price arid Payment Schedule ^
Exhibit C • Special Provisions •
Exhibit D - Administrative Services-- . .

.  ' Exhibit. E-Implementation Scrvlcci - , • ' .
•  Exhthi'F-TestingServices • . . ••

20164371 .'"i P«*.e''of9'^
'i " ' .. HORIZON Lib Sysicmi. LLC ■ .

•j-ii *. . .. - -j 'r I. - ,

1.-,

• V
t > - .

- y*i^' . *5 , * " I • ■ ■ ** . ' 0 ' ' - * ' v.. ^ '"U. '

i  ■ .'i-r, ; Y.n-- •' • / ' • . ' •
■  'y, •

-  • 'Cii. . ' • ..

•;'yj •
X'
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'•» v'\..''DocuSlgn Envelope ID: 5eDF20FF-2883-4B44.9370-5045C3BE109A ,
,  •• ' . •-r. ' i-, - ■ ■> '

>.■::* aV ,!.• -i. ; . • . : •- "v

.  ̂ Osu--"' I • • ■ . , ' k' . !•' •

/" * STATE-OF/VEWHAMPSHIRE
DEPAilTMENT OF HEALTH AND HIWAN SERVICES

chemware maintenance
contractMOlVbl! ' ;

-/contractAMENDMENT/il /.■ :/.
,  .. v/'T ■ • • , , t ■ ■■ .:"O:-; , . "• .<f' ; Exhibil G-Meimenahw and Support Services •

.  Exhibii H - Rcquircmenis ,
•  - \ ; .. Exhibit I- Work Plan . r' •: " '

' - / • "•

-  . I ' ''

•  ■Hj' /.i." I.; .
•  I j

•■'Exhibil i-'Software License and Reined Terms; .■ •. -
-  .y -Exhibit k-Warrerijy and Wefranty Services' '.M. ' '

/ Exhibit L-Ccrtiricatcj and Aitich/nenii .
,y, Exhibit M - DHHS Standard ExhibiiJ ' \- •

5 ' ChemwareMainienanccConiraci 20I6'02I. Pah 2, Swtlon Contract Mariagemeni;Subsection '
r  • •• ' • . ^.4. SldiC ConifBCi Managcri to read: i - : *•

'  ■ -i. - ' .
4.4 State Contract Maoagcr

, •• '*'■ • '

,r • • - v , ^ , The State.shall assign a Contract Manager.who shall.ftjnction as the State's'representative with
\  V,/ regard toCohiractadminislratibn,The Stale CoriiractManagcr is: .
/''ij ;'C'" • : ' - " Amy Bergquisi

V' ■',! ■ • FinanceAdminlsiraior, ' '
.  f ^ ' t • ' * ' ^ •

'  . ;■ . Division ofPubltc Health Services-Public Health Laboratories /
/ V ' •V *' 'i , ' 29 Hazcn Drive . ' ' ' / • /. ' . • ■ • '

C: ' Concord. NH 0330)':' .V' • '
,■ V • . Tclephbne-.60V271.0I83'- '

■  ' ' Aniy,BefpQu>st@dhhs.nK.BQv
10: ChcfTiwarc Maintenance Contract 2016-021. Pali 3, Exhibit A'pclivcrablcs. Section 2.
■  Deliverables, Milesiones, and Aciiviiics Sehedulc, to read:, ■ , V. , '

■  • ■ , ^ I'V"

/  .:>• - , •. i f - .}\ I,' .
1.:'' ; '

• -• V

■  , -r ■ . I.' . ;

}  .hyy'- ; - - s-,r. " .

.'i •- V.r- • -7;: ■S / '' j »4 , > « , * / -

• ^ , j'l.- V , V •

:;.'r

•  'V r' ; r . . r
:  r " r

Refa' 1
>. t.

.,. Ocliverabk j Deliverable Type '
' y »'1 ' y' ' *

r. ' eONTRACTYEAR ( MAINTENANCE."^
SUPPORT AND enhancements'-'
:i/l/20l6..6/30/20)6) '

* • . T « ! • .

*  * / ' * '

/cyi-'-i.o Miinlenanccind Support .. '•
'"i' , y

CYi-pi" Annual mainieni'nce attdsuppon forj .
Horiwjn and Oracle ^

Non-ioflware;

. CYl-2.0" Optional ' .

CYI-2.1 • LIMS Upgrade-jo'HoriiOti vi.l.J Noh-soflwire

'  ' "

'• . t" CONTRACT YEAR 2 MAINTENANCE.,
SUPPORT aKD enhancements^ :
^7/1/2016 - 6/30/2017) . T'

CYJ.'l.O Maintenance and Support

CY2.|.'l Annual nuihienance and support for <■■■''
rlorixon and Oracle

Non-software

, CY7-2.0 Optional ■ ,

CY2.2..I Optional Enhance.mcnis' / ,

)t '

r  .

tV'

'  - ' ;• /.tf- • v'

l/V;'."-:'' .7010-021 './ 'v • • •
-V' " - 'V -c '• ■■i 'HORJZON Ijb S/Jtctm. LLC • • • • ' . ' ' - .

■  . .v^' . - ■ • y."-, • .. /

-.^7/. y :o.> • • •:. 7j' ,<;%"/• ■ rVy-y-.i i ., •
' yv • .-r-' -. -v/ ... -yy ' .•/y.. - •fy-,--/ .

.V 1 ;•
•  1

- it r

■  • . "V; '

-/■ 7!':v4'

•  i)K
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■ y V. .K • . •- , '..i.. . / ' . . .

,rV-:iLr.ril;Vy.V . DEPART
' • I. ^ 'j

.V < ..

STATE OF NEW HA

• . •> .v.'n:.

MPSHIRE- . • . s
DEPARTMENT.OF HEALTH AND HI/MAN SERVICES

.-■CHEMWaRE maintenance " ''-V- •
r-' . • - contract #2016-021/ • . c, \ , , ^ ,

■  .'CONTRACT,AMENDMENT«r • " ' ' '■
*» \*

; t
' i

.  ' .

-  -v-
' !;,V '• *•; / " • ■ • ' • .

P r' • • ' / '-• \ '* •

.4 .
r* • »

i V--' >

V'i-- ' t ' ^

; V; ^ V '

1/ ./ ■ ■ "

"'V' v"
v .-

•w ; 'i.

'  ri' y - • ,-

1  ' ■

S"*,l • .' ,V.' - .•
.  ■■" ,* ■" ■ I I;

I  • ' I" . -

:ONTRaCT YEAR 3 MAINTENANCE.
SUPPORT AND Enhancements^ -
:7/l/20l7.600/20l«)-. • . • r ** . •• ''

y ■ ■■'- ■ ■■ ' . ■■.'5'-

- cy3- 1.0 • Miinicnince end Suppbn
'• ' ' ^ A»' '

' ,CY3-I.|" Annull mainlcnancc ind luppon Tor
Horizon-flnd Onde

.  -;Npn:-loOwirt ''' •'' ^  .•• 'V.~
. :CY3.2.0; Optional , ; -• .

. . . . v;.

^ cyyi.) . Op(ibntl EnhkJtcenKnis ••• -r •, ■, ,

'  ■
• / ' '

CONTRACT YEAR 4 MAINTENANCE.:
SI/PPOR+ AND ENHANCEMENTS '
(■7^/2018.6/J(W0l9) ■ , -■"• •

V- ". i
'  . 4 '  ," • v-^ /• ' ' ' '

CV4. 1.0 Mainienancc and Supppfl. *  '

CY4.i.l . Annual mamicnancc'ind suppon for
Hofiion and Oracle > ' \-

Non-tonware

CY4.2.0
Opiional. , • •>,'• ■ '

CV4.2.1 Dpiionil Enhincemcnit * ' •r ' ■ •

Cuiiom Biomoniiorini Reporr.^-; «■
■  /i contract year" 5MAINTENANCE:

SUPPORT AND ENHANCEMENTS
:7/l/2019-.V)Q/2020)' . ••" • '

*  » . '
'  ̂ ' s . ' ' - W:'. ' ' ' . ' .
•' ' • .' y. ' \ ' • v..'
' ' ' \ . • • • • *''

GYS- I.O , MoimeniinccandSuppon ,: : ..r -• ' . ' V * / , * 1 •

■ CVS'l.l' ', Annual nitinlenarKe and tuppon for ^ .
Horizon and Oracle ■

'  ' Non'software' 1 •  . ? V • V ^ ^ ^ ' ' % '

^,CY5-2:OA . Dpliornl"' , •% y-. 5 - • ■  I : .  ■ .'i.

'•.'CY5'2.I
. . . 1. • ■•

Optional £nhor«mcnc»;" . • "• ''
' 'f. 'ip '

;■ t .
- ■-,■ ' "

'  , ■'
CONTRACT YEAR 6"MA1NTENANCE.
SUPPORT aND ENHANCEMENTS •
:7/l/2020. 6/30/202i) ' .

\

•". > r
* - . ^ f''-''

.■,CV6- 1.0^, MainienanceindSuppon. '- "...- ,, ■  ' i . ■ ■■ ■ ;
....

•.•CY6;i:i
Aipiuil mainienancc ind iuppod for
Hdrizon and Oracle • t' * "

:  Notvioflwire

CY6-2.0 ' Dpiidnal ' . ■' ■■; ■' :V . / ' ^
•cy6-2.i ■ Optional EnhancemeniJt

"/

:  .... . ■ ■ ^ '

1016.021 ;• V, ' . '^Piie3.ef4 ^ '• • ' ), •
-'i UbSy^Kffli.'LLC .' ^ " . '■' y' , v ; -.•• ' - -i ^

!il}yAyy:':yy:i- -- .p^'-- -y y ^.cyyyyi/ty: '' y. ■■■ ::' .■ ■ '.va-iV^ ■'>■ ■ - < ■■ ■ -
cm-'sfi y-^y' - r>v ■■■::

»»; * V / 'vr*, * ' ii/'k'"*' " ' J ».* • *• ' ^ *^'4. • ' ' r''- ^ i \ « C v '* il
■ " ■ .■ ■ ti-. . ■ ' 'r • • . • ' .; « • • ■ '. •,, . . .
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,  , ■.DocySJgnEnvejopelD:59DF2OFF-2B83-4B44-037()-5O45C3BE1O9A,

'\state.ofnew;hampshcre ' .
'  -..department OF HEALTH AND HUMAN SERVICES •

" I .. . CHEMWaRE MAJNtENANCE"- ,• . ^
coNtRAcrmzois^on . ■. < . .

contract AMENbMENTHfl .
.1': '■ >' V

I' .■•r -- • -

, v;- II. CHemwarc MBinicnance Conlraci 2016^21, Part 3, Exhibit B, Price and Paymmi Schedule.
Sechon I, Paymcnf Schedule, Subscdion l.I, Fion-Flxed Price. |o read; -

.  I. PA.YMENT.SCHEDULE
' '"V \

■ K ■

:  .' -W

^ ^ • Firm F{*»d PrJ««
' Tliijis 8 Finn Fixcd'Pficc; nor 10 exceed 5680,928. Mbintenancejhd Ophohal Services

•/. Contract for the period between the Effective pale through 6/30/2021. The Comractof
shall be Vcjponsibtc for performing jii ol^ligaiions in accordance with (he Contract. Thii

'  Contract" wlH allow the Contractor, to invoice the Slate fof.ihc following aciiviiiei.
•  -r. T: ' H - ' • - ■ Deliverables, or milestones at fixed, pricin^raies appearing in the price and payment

tables below; . . • _
} '..4-

•  I

^'-■5 ,

■  ,"V
■ ri . f

•  V,' . y .y, ; ' . • «.

4,s;

•' ' '■ ..• • ' J •* . - ••  I ■ . " V ."" ' ,

■ V'! , r !''•"/ v; , . ' ■••v. ■- -x- ■ ■ ■ '■ ■ ■ * I'f

V' •' k,

Rcm . Qcliverable ' Projecied Deti'very
Date'

Payment

.

CONTRACT •YEAp.l
maintenance, support and
enhancements(l,/»/30l6- , .
s/jo/2di6) ' •

■7--

cvi. 1 ,0 Maintenincc and Suppon
'7 t '

CYlil.l Ai)hu»l maintentnce and suppon for '
Horikon'ind Oracle

". Ongoing
V

■■ S37,020

CY 1-2.0', Opiionil ' " . -

CYI-2.1 LIMS Upgrade to Horizon vl l.i" " • • '6/30/2016 : . •' . , 526,208
' • • • • . ' . SUBTOTAL ■ 553.228

1  ■' • . ^ ;
CONTRACT YEAR 2
MAJNTENaNCE, SUPPORT AND. .
ENHANC£M£NTS(7/»/26|« . V.
5/30/3(in> • ' •

'• •; 7" " ■ ■ -7.'
'  ■%' •

• A' ;_ . . •'

CY2- r.Q. Maintenar^e.and Support , '  . ' • • '

,.; CY2-1,I. , Ainual maintenance and support foi
Horizon and Oracle

Ongoing ' Sl1f.040
CY2-2.Q. Dptioftii •, ■ ,• , ; ' , •  • >

■;CY2;2.l. -• Opiionil Enhanccmenij Z- ■ ;6/30/20l7 •' ■ 54,000
' .* ■ • . ' ._ • '  SUBTOTAL 5118,040

V

CONTRACT YEAR. 3 . , - ' .
maintenance. SUPPORT AND
enhancements (7/1/2017-
5/30/2018)

CY3. 1.0 • vioinicnanee and Support
i ■  * '.

.CY3^}; , Anntial mainicnance and suppon for
Horizon and Oracle • .

Ongoing ,5114.0^0

, . _ 4.

.. I ■

.• .L\K0AI20n Lab s/iicmi. LLC '

■J ■: ■ : •

1

.<• v:.",''.."
•; • . 4V'-''tV

'■ ' i -

..' : , 7;^r'
. " '• Nv' ' .

;  I •; •

7'-7^

?  ' '7

.'• ••,'.•V-'.'Vrx
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_  ,

• r- 1'

'.ii

-•3,

'  ,7 _

•• 4

. .V

^  . 1

ir- -

'  STATE OF NEW HAM;RSHIR£
DEPARTMENT OF HEALTH AND HUMANSEKVICES' '

C'HEMWARE MAINTENANCE •
.  • CONTRACT«016-021 • ' .

" contract AMENDMENT^fll

, CY).2.0 : DpiiorUI
,  .

'CY)-2.l . DptionerEnHsnccnicnu ' ' ■monon .S4.000

V 4. ■ subtotal SU8.04D

-

CONTRACTYEARfl-
MatktenancE, support and
enhancements (7/N20ia -
SOO/2019)

CY4.-I.0 Miincenince end Suppon

.CY4.I.I , , AAnuii mainientnee and luppe/t far
Honten and Grade

Oniding
Sl)4.040

■ ■CX4-I.0. Optional ' '
v. ■

, CY4-2.I. Dpiional Enhancemeftts- Cwtiom'
Biomoniiofinn Rcpon '

•6/;0/20l9 ■ Sll.500

subtotal $l-2}.340

■* .* •
CONT'RaCT YEAR 5
MAINTENANCE, SUPPORT AND
enhancements (7/1/2019 • •
6/30/2020) . • .

CY5. 1.0 Mainicnthcc and Suppon

CY}-1:J Annual maimenance and suppon for ,
HoritonandOncIc 3

Oflgoins
.SI 14.040

..CY5-2.0 , Opiional. ' • . , _ '• f »•

.  r ' •'* 1'
* . • 1 .

■CY5-2.I • ^lional Enhancemems' ; 6/30/2020 •- -S4.'oOO

\

.subtotal .
1 • * '

. SI 18.040

' ■ '' 'j-' •

:0NT.RACT-YEAR6 • v
MAfNTENANC£,$LfPPbRTAND .
enhancements (7/1/2020-
6/30/2021)- - "

V r • ' 1  . -r.

CY<. i.o; viainttnance ind Suppoo *  , - *

- CY6-I.I . Annual mtinienance and luppon for
-{onzon and-Onck

Ongoing ' • ' 5114.041

• CY6-2.0;, Opiional,- '
■

;;.cy6'2.i/- >piional Enhincemcnij; 600/2021' ■ S4.000

■ SUBTOTAL . SI 16.040

■ Grand Toial S680}928

.  . -a ^ '"'w
.  ' ' . ' '"i

»  -i- -*

•».- 4

.  'V

'" • « ''

u '

>/ II" '

2016021 . ,
•HORIZON Ub Syiiemi. LLC

,  ' ' A,

'I)' '

Riic S cro '

tx a an.-..
•' I ■.'■''''a.-'"' j. . v"

>':v \ / •'■•a'--''.'Vfv' V"-''

■avr.©>;'
•', (/• V>" V,

•  - .V'

.  . *x r'

^ - . 'r •. : •' >
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•  • ; 'i
') 'I J . V ? " IJ ^ . * * . * ' • ' " -

'• ■'- •; >. ' ' • ■ .
7.1 v>. • ■. ;; STATE OrNEWiHAWPSHIRE -

•  -V'

DEPAKTMENT of HEACTH AiND human.services .
QHEMWARE.MAirfTENAN.CE' - '

•  ■contract«bi6-02i v i
.CONTRACT-ANiENDMENTfll"

•12.
Seciion 1, Psymcni Schedule, Subsection :l.5,-Opiionil Services, to read:

.  1.5 optional SERVICES . , ' •
Table l.St Opllonal Servjco '

i-,' ; " • •'•■Vj. • ,

<  ̂ c.

Optional -
SERVICES..

Year.l • Yeir.2- ;Vear;3' '.'•Year^d Year
5

Yeir6

Opilonal Scrvlcca .
to Include

..Horizon 10 lo M
Uptridf (trvlcfi

S26,208. '
!

•'

Oplional'Scrvtcei
luch aiSpecial;,
reporti,
inlcrfacei, desired
cnhaneemehts. or
addlrlonil
functlonillry . \

.S4.000 -S4.000 . $ll.500- S4.ooa (4.1)00 -

SUBTOTaJj J5);208
•V , T** '•

_

'  . '3. Chemwarc MalnientnceConir«ct 20l6-021,Pan 3,'Exhibit B. Priccend.payment Schedule. .
•  ; Section 1,.Payment Schedule,Subsection 1.6,-Summflry-Mainicnance Suppori and Optional "i" '-

•  ' ' ' Services, to read: "' - , •

.  •J'l; V ]-l-A SUMMARV-MAlNTENANCESUPPORT/O^bOPTIONALSERVICES • " _
Table 1.6: bDrtsntlServreei' - . - ' * ^ "

'■ I.

^  ■ . -'f,

;  ■ • Vi'.- ^ . .

':-y

, Service " • ' "
-Year.

. YeirT.- 'V.ear.l ;Yeir-j' -Year 4,i • 'Year 5 Year-d . Toialt:

TMalntcnaiic '
"eand
Support . '
Strvicei

' s y\ . '

. SS7.020' 'SIHCHp ,$->"l,4.O40
"  . • f

$114,040.

•' • '

5114.640 5114,040 $627,220
V ■ ' '

Optional ,
Servlcci

S26,208 54.000 S4,000 ■.$"^ii-.56o ■ 54,000 S4'.000 5S).708

^i;btotals S83.228 •SI 18,040 tSI I8;040 5125.340 $08,040 SH8.040

CRAND
.TOTAL • ' r

•  *

V *

" S680;92'l

1,4, Chcmwarc Maintenance Contract 20I6.-021, Pan 3,.Exhibit B,.Price and Payment Schedule.
Section 2. Contract Price,10 read:

•2. CONTRACT PRJCE ;•
. .VNot

■y

withstanding anyproyision in the Contract to the contrary, fod notwithstanding
.unexpected circumsiances, in no event shall the total.of ell-.paymenis made by the Stale
exceed 56S0,92J ("Total Contract Price"). The payment by the State of the total Contract
price shall be the only, end the complete reimbursenieni.to the Contractor for all fees.and
cxpenieJ.of whiicver nature. incurredby thc Conirecior in the perfonnancc herwf.-

.. t:
•  >1 ' " .20I6-O2I, .. - \ • ' Pag.dof> • "

.HORlIOHUb:Sy»ietnj:LLC, -
r • ■ ' ,p~ ■ '■ ' . ' C' • ' v' " >

-.V---. .'T- . ' .ti* I / ^ I '-i ■ - • U,. .

-'k ' 1 - • '■-* -'v" " ' ' ■ v., . '>-fcV'. .• ' ' -vr-' •

V. -

•' y ^

•  s.

^  * > V *" '

'  .s, * ' i.



Docusign Envelope ID: 7E568E69-DF35-4B5A-8D4C-8731EAAE2335

. DouSIgn Envelope 10: 59DF20FF-2S63-4B44-9370-S045C3BE109A

.  , ' ̂ --r , S. ■ ■ • • • - - ■
,, - 1 ...„. . . I ,

i ■ '

•  ■' \'STAtE OF NEW HAMPSHWe ^
1' ^ ' • department OF HEALTH ANO HUMAN SERVICES - r \•
.:>y : '.•rCHEMWAREMAlNTENANeE.' ."- '

.  -V':' . , -.-CONTRACTK20I6-021- :"vr- . I'''-"
^  ' CO'WRaCT AMENDMENTfll \ ,

.  • ' '' . •. - ' •
.  V TheSlftiewillnoibc.fcipohiibic ro'renyiravcloroCiiorpocket expcrijcsincufred'Tnihc,

"  pcrrormertccofthc Scrviccj performed undenhis Contract. V''

^ F5. Chemwere Maintenance Contract 2016-02i. Pan 3.- Exhibit B; Price and PoymenCSchedule.
". c., . r' "" ■ Section'4, Payment Address, to read: '
•" ■ " • vV"'. ' y '. ' . - ' • ,

4

V V *r- V

.3-.-

■  :/•- -H- H i ' -

.. PAYMENT ADDRESS

All payments shall be tent to the following address: ' " .
Email «H rehill-advlcei lb AR@bori20Dlifhs.co'm : r. '
horizon lab Systems.'LLC •

'• •• 28035 Neiworlt Place •. ■ * '
•• • Chicago, IL 60673-1280 _

16. Chemware MaimenariccComraci 2016-021. Pan 3, Exhibit J, Software License. §cction 8.. ^ '
Software Escfovl'j Subsection 8.1. to read: , '

8.1 The Contractor reprtscnis arKl warrarils that the currently existing source code for the
Software licensed'to the State under the Cohtract. as well is the-Odcumeniation for such
Software, iir)d developer comments to'ihe source code for (he Software, (the "Ocpo'sii
Materials") have been,deposit'ed ill an escrow account maintained at!Access ("Escrow -
Agent") as required .by this Contract. Future Deposit Materials for major version releases.

^  (e.g., X.y.z) of the Software rtb\.olherwise delivered to the State Licensee as source code *
shall be deposited tn the escrow xccouni (normally within six (6) moriths after the First

.commercial shipment of each'such release).'.The Contractor, shdii proinpil'y pay to the
Escrow Agent all .escrow fees that b'eMme.duc undcr.ilie Escrow-Agreement .to maintain -
the'Software in cicrow, . . - ■ . • -•

.  n. - 17. Add Exhibit M DHHS Standard Exhibits;
i '• ^

i rf  * •'I . 1 ' - - •<* 'J. T •

I" W-,-.' IV-'"-' ' • .1 ■ • " ' f- I ' V ^ V, ;
I  f '.-^V ' 1

n' . ■ - V'.- ' - ' . -•., '• "I " . ■ ./ •' _ '

>V' ■ ■

-V;
-' ■'•J ' '

.'I- '1x
VV .'J • •

■  I ' . ■ "w . ' •
r.' .. r ' : ■ - • : ■

.  2016-021 ''*-'PoBe7V9 ■'
;■ r.": .M0R!2ON'ubSym<T>».Lt,c . V;,;. r.. ' <

'. f. ""1'  I'H.- *"■ f'-' . • •-•

■  ■ ' r- . . . . - -

'  -.iV > « •*' r- ' •. -. wi.. , «*• • I"-• - - . '» - . '• . . • . .
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Vr.i .. 'OocuSIgn Envelope ID; 59DF20FF.2fl83-4B44-937C>-S04SC35E109A

' . STATE OF NEW HAMPSHrRE .
oepartmentof.health and human services .

-  : 'vT^'j ' ■>>,-'CHEM,WAREMAINTENANCE-. ;» • ' '
cbNTRACr«0J6-021

.t-\ ■, ' CONTRACr.AMENpMENT«l V--.'-
Excepl »$;providcd hcfcift, ill provisionj of ihftAgrccmcnl shall fcmein" in fuliforcc end effcci. This :

.  'i- ': ' • V ' •'"Od'Fjciiion ihall loke efTcci upon ihc Bpprovil dale from the pqvemof and ihc Execulive Council. ,
.  ' , fN WITNESS WHERJEOF. ihe partijy hs^vc hereunto set their hands as of ihc dey end yeer fini above

written.

H0R.I20N Lab Syiiems, LUC

' '' Corporate SIgnaturc'Netarlzcd:

Date

^  STATE OF
r-i. COLWTY 0^ Hj Oato" ' "•• •

.  .On this the jp ' day of X/ . 20^. before the undersigned officer, oersonallv -
appeared (he penon ideniined dirc^ above, or satisfactory proven to be ihe person whose.name'
is signed abovej and acknowledgec^at ^e executed this document in the capacity irtdicaied
above..

iTjtf^S^WHEREOjF4 hereunto set my hand and official seal.

. r. ' ' Notary Publifc/Jusiicc of the Peace •

My Cornmiisioh Expires: F

( Stale of New Ham
t s.: • •• • I'

(SEAL) '

.-RENEE HEOSTROM
NOTARY PUBLIC
Outiffii Cojrvv
•MWiCartfina ''

My Conrriititon Cip 12^

2.-

urc

.  ,2/ae/sLod '
iV.; -.t • • ri • . . Denis Coulei, Corhmissioner • .. ; j" ' " ? .■'r'
1 "'^ ■ New Hampshire Department of InfoniiaiionTcchnoiogy, ■ . ' ' , ,

^.

fcffreV Y McycrsiCommisiioncr
• New f^mpshire Dcparimcni of Health and Human Services

Dale;

'V

'•A

'  . • *•
I

■■ xJ-

•  - J'

- f!"

l2. ■

•" JOlBiOJl
HORIZON Ub'Sn'tmr-.LLC-

•  . A . ►-i . ■ ' JOlfriOTI. • . PajejafP '• i i " . •
• •V -v.. .V ■ vtV' '■ \\r:h]X -r :

v' > y y ^ .- -U .V'■ i"- • :, • ' . ./ . r-r-^ ,1 , • ' . ;. '•■ ■ ■ ' • ' > ; ■■ « , I'l i I ,i' o k . •
'.'1 ■ I • f ^ .r v 1 . ' ".1.' 1 'rv".' f*-!' '; ' - , -  ,■ . • • '■  •. ; ; V,. .< I ^ - , • . y'. j"-
vy-^ y-. u-; ; -y^A. ■'.'■1,- y • -v..- ;;' -iiy:: ' -v.,. '

'y-''^



Docusign Envelope ID: 7E568E69-DF35-4B5A-8D4C-8731EAAE2335

DocuSign Envelope ID: 59PF20FF-28M-4B4'4-937C^5045C3BE109A . • ;
"  ,5. '' .'.1 ' r '

■  .:V; '

■  ■' 7' ' '' ^ i. -
.  ' ^ / . ' . ^STATEOFNEWHAMPSiHLRE' .

. ^ • ; • ' ■ , department OF health AND HUMAN SERVICES
r  .w f CHEMWARE MAINTENANCE'

.•.•-•T'; '-"-•• V *■ " ,V -• •CGNTRACT"«016.021 ' i-
. y .CONTRACT AMENDMENT tf j

execution.

-! ! ' ■ Approved by tKe AnofTieyCcneril' - j '' •

t, is approvedjes lo forni, substance, and

pale;
New Hampshire, Deparlmcni of Justice

,  -• !.». I--"' ^ " ' - *

;• appmved by the Governor aftd Execuiiye Council of
the Slale of New, Hampshire Bithe Meeting on; rrfiicnffn.»^imoN .(dale of meeiing).

!.V-.

■' v ■■ Office of the Secretary'of State
y: '>- .yy . 'y-' v ' :

. 'By: . - .

Title: "
*1 - . . . ■

Date: .•
/ V

■ T • '

■ •.'■» •••."" '

H'-. '■

j ' t
<:■

:  -K, -

Vv' >•- vV, f. -A» . '

y^;- 'V ■-r -
•>; y, ■ '■' ■ "■ ■■.v.-

I'.'i

' V

-. ,1 • ' •*

i':' ■ •"

',v;. • o

'J. ':-"
■' yy/>-

. . -1 - ■

V -

"v

.1 -

'  •' '■

• I.

.  ' ■ •''.
V

r, J

"V,'. ; 'JOia-OjV. - ' t 'P#|c9of9
.  ' 'HinQiyftM I «h n r ^ \ r- ;. , - , .■  • MORIZON.UbSj^tfmj.UC" • *. .. ••• " • 'y. ' '

v'v. ,y> -y ■■•'•v
*' "'y. .V • . '"'y v^'"y-vt-' • •". ?«•-'" -/V . V, ,

-  vrv". V
• •' •' y '

'  ' • '",'1 '• '
-f' .' ■ ■

.  ' /r- . ^
•- . ' -V ' • 'A.'; - L? .1"

> -*■ ,;i' •.> V ,• -A
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''

'Exhibit M DHHS Siandard Exhibiir
New Kampshiro Oopartmont of Haalih'Snd Human Services
"  , . • Ex^lbltO . ' ?''i

■  -V.i';

,r .

■■ tt:——r-^ r—^ ■ 't; ,v
.  • CERTIFICATION REGAROINQDRUG^REE WORKPLACE REQUIREf^ENtS , , • . ; . ' ':

■  ■ i ' ■ • : . •!-. . _• '
'  - The Coniraclor identified in Section 1,3.0/l^e Oeriararpfovlilons-agreef to comply'wiih,the p/ovlilons of

. 1 Seclioni 5l5l'5l60.of the Dfug-Ffee Workplace Aclof 1980 (Pub. L 1.00-690, TItleV. Subtitle 0:41
<  U.S.C. 701 at eeq.). and further agrees to have the Comroctbr's repfeseniaiive. asiidenUfldd in Sections '
,  , - ̂  •. ,. 1.11 and 1.1'i of the General Provisions execute the following Ce/liiicaiiori;'- . * 4, ;• - ' ' t- -

r. ,

f

ALTERNATIVE!-FOR GRANTEES OTHER THAN INOIVtOUALS

US.DEPARTMENT OF HEALTH AND.HUMAN SERVICES . CONTRACTORS
US OEPARTfyiENT OF EDUCATION-CONTRACTORS-"' \ • •
Us DEPARTMENT;OF AGRICULTURE • CONTfWCTpRS ' ' ' . ' ' '* } ̂

1 ' ; i- ' 'Tnii certiflcalioh^l

■- ''

' * ; J H V •

I

■  ■ .Hi

r-

controlled Substance is prohlbited In the grantee's . » •
IS that will be laken'againsl em^oyees ior violallorl of such ■
iwarenessprogramto'lnform employees about-'- • ' , ,v! • '
InlheWorkolace: • - * ' • ' •

.s required by the regulatlont implen^eniing Sectioni SiSi-Sl'sO of the.Orug'Freo
•  WorkplaceActof l988{Pub. L, 100--690. Tille V. Subtitle D; 4VU.S.C. 701 9t seq.). The Jari'uary 31... , ' - *

r ' .1989 regulations wore amended and published as Fan M of the May 25. 1990'Federat Register (pages '
2l6Si-2l69l].^and requife cenification by grantees (and by-inference,- auq-grantees and s.ub-
coniractofs). prior to award, that they vviii maiiStain a fJrug-lree Workplace; Section 30l7;630{c) otthe

;; regulation'provides that a grantee (and by inference, sub-gfanlces and sub-contractors) that is a State
may elect to make one cenification to the Oepanment In each federal fiscal year Iri lieu of certifrcates for

■ ' . . each grant.during the federal fiscal year covefedi)y thecertificalicn. the'cenificate'aei out below is a
material representation of fact upon which reliance if placed when the agency awards the grant. False.,
cenificot/on or yiolailon of the certifrcaiioh shall.be grounds.for suspension of payments, suspeniion-cr <

j  terrhlnalioh of grants, or government viide suspension ordcb'efmenl.. Contractors using this form should
send it to: - ' , ; • •• " -

'^Commissioner • ' -i,
_  NH Department of Heelih and Human Services- *; •: ' ' . .

.  :i 29 Pleasant SireeO ^ '- 'J . . ■. .*.•
■- . .Concord. Nh" 03301-6505."

1. The grantee certifies (hait It will or wilfcontlnu'e to provlde.adrug-frpe workplace by:
*  ' T.I. Publishing a'slalemeni notifying,employees that the unlawful manufacture, distribution. .
-  '' 'dispensing, pos.session or use'of a controlled substance is prohibited in the grantee's

' workpl^e and specifying the actions
•' ."prohibition:- .

■  ' ,-1-2, Eslabfishing an o'nggirigdhjg-free awareness'
•i'"' ' ' ,T2.T. The.dangers.oldrug abuse In the workplace:

1.2.2. • The graniee's policy of maintaining a-'drug^free workplace;'' ' ' . ^ • ■ .
»■ ; • - • v.2.3. Any .available drug counseling, rehabililalion. and employee assistance programs! and . . . • • ^

.  1.2.4; The penalties that rriay be.imposed upon employees,(or drugVbusc'viotalions' ,
■  : ' occurring in the workplace; ' '• . -- "♦ '. .Vr"

1.3.- Mok'mg It a requi.rQrhonl'lhat each employee to be engaged in the perforrhartce of the grant be . ' if' '•
"  • glvena'dopyoflhesialamehirequlredbypsragraph'fa):, ■ ... / •' Vi.ir. '

•  ' Notifying the'empJoyae in the statement required by;pafagr3ph (a) thai, as a condition of . ' , r'7.;';;
•  ; employm'ent under the grant, the employee wlll

1.4.1., Abide by the terms'of Iha statement; and , • . ' .
'  '1.4,2. -Notify the.employerin wrll|ng'of his or her conviction for e vlolfllionol a criminal drug • • * , '

'  ' statute occurring in the workplace no.laler than five calendar-days after such i''
*• ' V' • ' , . - convlcti'on;

.  - ,7 ' 1.5. ' Notifying (he.agency in writing, withlri-ten calendar days aflar.receiving notice under'
-  subparagraph 1.4.2 from an employee gr oih'erwisereceiw'ng actual notice of Such conviction. , ' -

. . . Employers of convicted employees musi provide noilce. iiicludlng posillon title, to every grant - 7
^  ' officer on.whose.granl activity ihe.convlcled employee'was'wofklng, unless thc.Federal agency

e*Wb40 - Otvs Fni« Coftl/idy rnblali ^ / '■ ;
•  • ■ • ■■ ' '• WompUca •

•  i' CuO»<VM#T,iV ■ - ' .- • , -P»9«nd2 . 'I' \
i  ' ■ ■ f ■ '-' 'V--.'''. i; - -' -.'- ^

.1' 3'
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Exhibit M OHHS Slenderd Exhibits
''' New Hampthire Department of Health and Human Servtcea
■  •« ' ; • ■ • ■ Exhibit 0 /

^  "/' I !,• has designoled 0 central poirtt for the receipt of such notices.'Nottee^hall include the •,
, . , " ' fdentification number(s) o| each affected grant; ' "r ,
'  ,s ./J.-r ' C 1.6; . Taxing one of.the following actions, within 30calend8f days of recetving nbticeiuhder • •"■ • Vi" subparagraph V.4.2, ^thraspecltoanycrnptoyeewhols so convicied- • "" '

./ Taking appropriate persbnnel actlonagalnsi such an employee, upto.and Including *
'  j. , ' "•'.•.V " ' termination, consistent with the reguirements of the Rehabilitation Acl'Of. .1973. as.  ."j. - 3mended:or. ' • • . " •

.  I -j ' -V6.2.^'Requiring such employee topartidpaie satisfactory in a drug abuse assistance or
/ rehabiikatlon program approved for such piirposesby a-Federal, Slatit, orlocal health,

taw enforcement, or other appropriate agbncy; '
'  •'.r V7.- MoXlng a gopd'raUh effon 10 continue to malhuin 0 drug*tree workplace through --

' ' '■ Implementation of paragraphs 1.1. 1.2, 1.3..1.4. l.S.'ond,1.6; -

I  '2. The grantee may iniert In the space provided below the aile(s) for the performance of work done in <

fV'V connection vyilh the speciftc grant. "/ ' •
1  i . ( ■ Place ofPerformance (street addre«. city; couniy.^slalo. lip code) (I'f each lowftiori) ' '

'  '.iiV.. Check a If there are workplaces on fi le that are not ideriiified here.

Dale -. ■

.'j . "■ •
•  -if, ^4 • ^ '

- i", ,!> •
j  l'

Contractor Name: '

' I ■

N8me;£j;^ D.nxj-WlV

■' /r-,

J • ' V

,  i

:  ' -V-"

-  1. ^ V-" •' ' • • " '
\, 'V

.-TV-;. 7:-^ . - ■ -
•  f'- n'. .

-CfHriuilen fflgifdlnp Drvp F(«*' "
WofhpUca R|iavrir«fflints

Pip*2e(2

ContftctO' InliUb GO
Oa'e ^

f tlr.. J 'v • ■
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" , V , Exhibll'M OHHS Slendafd ExhibUi
•  New Hampshire Oepanment of Heilth and Human.Services-

:  ■ ■ Exhibit E . •
. • u. • i " • • ' • , ' ' ■'. * ' • ''

• i ' li \ -

• CERTIFICATION REGARDING LOBBYING •

The Cgntraclor Identified In Section t.3 ot the General Provisions agrees to comply witK lhe provisions of
- Section 319 of Public Law 101-121, Government wide Guidahce for New'Restrictions on Lobbying, and'

: 31 U.S.C. 1352. ond-further-agrees to have the.Contraclor's representative, as identified in Sections l.i v
and 1.12. of the Genera) Provisions execute the following denifipbtion:
US DEPARTMENT OF health AND HUMAN SERVICES- CONTRACTORS
US DEPARTMENT OF education ^CONTRACTORS .
US DEPARTMENT OF AGRlCu.LTURE - CONTRACTORS ..

Ll ' . .

'  ' • ff

-Programs {irtdicate applicable program covered): . - >
*Tempofory Asslstarice to Needy Families under title IV-A ' , ■ , . , "

'  *ChHdSupport Enforcement Program undei Title IVtO * ' • ,
ij'.' . 'Social. Services Block Grant Program underTitle'XX ; :

' ,w*.v . 'Medicaid ProgranSunder Tltle-XIX ' . , ' ♦
r  - 'Community Services Block Grantunder Title .VI ! \
'  V I ' 'Child Care Development Block,Grartt.undcr TitIc IV • , . ■

The undersigned CArtiftes, tg the best of his or her knowledge end belief, thai: ^ '

1. No Federal appropriated funds, have'been paid or wiO be'paid by or on behalt of 'lhc ur\dersigned..to
any person for influencing or atiempilrig to influence an officer or employee of any agency, a Member

V of Congress, an offic'erorWployee of Congress, or an erhployee of a Member of Congress in
- connection with the awarding, of any Federal contract, coniinualion. rehewal,.arrieri!jmeni, or.

. . ^ < - >• h ' i ' modificAlion of.ariy Federal contract, grant, loan, or cooperelive agreerne'ni {and by specific mention
•  \ sub-granlcBor subHCOhiractor)' . • .

2.*' li any fiinds olherthan Federalappropriated funds have been paid or will be paid loany'person (or .
■  ' ''influencing or attempllng to influence'an pffic'er.or employee of any agency, 'a.Member.of Congress.

an o.fficer'or employee of Congress, or an employ.ia of a Member'of Congress in connection with this
Federal contract, grant, loan,'or'cooperative agreement (end by specific mention sub-grenlee or sub-

"'.v'"'" contractor), the undersigned shall complete and submit Standard Form LLL,- (Oisctosure Form to •
-  ̂ Report Lobbying, in accordarKe with its (hstruclipns.'atlMhpd and identified as Standard Exhibit £-1.)

■  .'.•.r'-r --*• ''j • :' . ' • • • ■ • ' • ; • : • ^ -
'  '3. The undersigned shall require that the language of this certiKcallon be included in the award •

-  r v.. •i..- ■ document-fcr subrawards'ai all iiers (including $ubconira.cit. sub-grants, and contracts under grenis.
'  ' loans, and cooperai'iye agreements) a'nd thai ell Sub-recipients shell certiiy and disclose eccordingly.

/: 5 .
! ' ■ 'f :*

i y-:,'#. 't
mI ' rThls ceriific.8tion-ls a mBteriBlVepresehiolion of fact upon'which reliance was placed when this transaction

'.was made or entered into.. Submissioh ol this certificalion Is o prerequisite (or meklng.or entering into this'
,  'i transaclWn imposed by Section 1352. Title 31. U.S. Code. Any person.who fells l.o We ihe.reqiiired

y. , ^ ■ certification shaft be subject tea civif penalty of not less than SlO.OOO and not more then SIOO.GOP for
-  each such failure. • '•' . " • , ' , •

'ConiractorName: ,

Date Namei^.e ' /

r  '

' ' ' CEhlM E - CtRlScJlion Aigs'fllfte LOMytne • • CoAlriOOf InSiiU

CuiOM<i/M«M). " /, . V, , Dm
-t.- ' . . ' , i" . ■ ■

'• ■ '-•-1 - - , J. . • ■ ' It ' ■ • 1 ' ' • *
■ > ' v', ' ' I' " ' ■ - • '''«» , ''' • \ •

. -■ >

.  5
I" ,

.1.
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' '. ^ ExhibiiMOHHS'SlandardExhibils * ' • -
.'-r Now HampahlroOflpartmont of Heakh and Human Sofvlcfl#.

I  . -.y r'Jy ; / \ V EahibliF-: . ■„/ \ ;
c,

s. * . r ) -
• j

• V • • CERTIFICATION REGARDING OEBARMENT. SUSPENSION . ,
/  •; AND OTHER RESPONSIBILITY MATTERS - '

"i • ■ . ■
'■ The Coniraciorjdeniifiod in SeciionXS oMbc'Gener^'Pfoviilona a'greei to,comply with Ihfi provisions of

, • •. ; ; 'Exocuiivo Office o( jho Prealdenl, E*cculive Order 12549 and 45.CFR Pan'76 regarding Oebarmenl..
\ ' Suspenijoh. »r>d.Olber Responjibillty.Marters. end further agrees'10 have Ihe Coniractor'i .

Tru-y ' 'v • represeniaiive. as ideniified in Sccii'ons VI Vand •1;12 of the Oericrel Provisions execute the fonowing •
■ ' ' ' Certificailo'n: ' . , " / ' !-•

'  INSTRUCTiONS FOR CERTIFICATION ^ . ' . . •
^ .1. By tignlng eno.eybmjnlng.this propotal (contract).'the-prpipeciive prtmsry participant is providing the
'  certificaiion seldul below.' , '

\ -V,.

.  I*

• V 1 ..'2. . The inablllly of e person'tb provide the ccilficetlon required below wlll rtdt necesfertly result in denlel^
-of partfclpafton in ihls covered iransactidn. if necessary, Ihe prospeclive partidpani shall submji en

"'.'[r/ explanalionol why il cannoi provide the ceriiricatjOn. The certificaiion or explertaiion win be
'cdnsidered in connealonwilh Ihe NH OeparlmenlolHeailhar^d Human Services" (OHMS)

■  delerminailon whether to enter inio this iransacllon. However, lalture of the prospective primary "
vl. . ' participant lo'turrvlsh a certification pi an explanation Shan disqualify such person from participallon In

\  ■ this traniaclion, . ' ■ . .

_ • _ • '>- 3. The certiflcailon in this clause is a maierial represeniation 61 facl.upon which reliance was placed
'  ' when OHHS doiermlnad to enter (mo this transacUon.' if it is later deie.rmined thai the prospective

V. primary particippnl knowingly rendered an error>eous certification, In addition to olher remedies
.  . . . .w- availabli lo the Federi). Government. OHHS may terminate this transaction lor cause or delaull.

'  ; V :
• T

mi. •-

'  'v//

4: . The. prospective prirnary participant shaO providejmmediate.wnRen notice to Ihe CHHS agency to
whom this.propoia) (conlracl) is submitted ifa.l any lime the.prospective primary participant learns
that Its certification ^s erroneous when submitted or has become ertoneout'by reason of changed -

f" clfcurrislartces. ~

'  - ' i-,.-Sr;. The terms "covered transaction;''debarred.*'suspended.'/ineltg'ible,*'loy^r tier covered j.- .
.  j.' r'' transaction,"partJcipam.'-'porion.*'primary covered transaclion."prlnclpal,"propos8!.'end -

. , !/• ..'■ i'.-.' 'voluntarily excluded.* as used,in'lhls clause, have the meanings sot out in the pofinllions and '
L -V'v ■ - . .L,.r" Coverage secOons of the rules implementing Executivo Order 12549:45 CFR Part 76! Seethe ~
;  -■ ' 'afiachedde'rrn'ilions;.' 'V • ! • ■

' ' % i 6! 'The'prospective primary participant agrees by submitting this proposal (contract) that, should the

^V-5.

>f»

I  -

proposed covered tronsaciion be entered into; it shall not knowingly enter- into arty tower tier covered
.'v^' ' transaction with a person who is debarred, suspended, declared ineligible,-or vbiunUsrllyexciuded

from participallo.n in this covered transaction, yrtleis authorized by DHHS. .

''< ■: ... -y.: Jhe prbspecftvrprlmary participani further agrees by-submtriing this proposalthat It win include the
;• .dause tided X'ertincattort Regarding-Oebarmenl.-Suspension. lnoligibility and Voluntary Exclusion -

Lower Tier Covered Treniacdons.' providBd'by OHHS. without,niodificetiqn. in ail lower tier covered,
'  ' •j'; . • transactions and In-all solicitations for lower,tier covered iransacUons. ,

6. A participani in a coyatad transaction may relyvpon a certification of a prospective participani in a ^
" " lower tier-covered irans'action that It Is nol debarred, suspended, ineligible, or Invoiuniarily excluded'^

from the covered transaction, unless it knows that ihe'certificallon is erroneous. .A.parllcipant may
decide the method and frequency by which it doiormines the eligibility of its principals. Each

.  participant may. bul is not required to. chock the Nonprocurement List (o.f excluded parties).'

• 9. Nothing contained in-the.{oregoing shall b'e consimed io require ectablishmehi of a system of records
in order to render in good faith Ihe certification required by this clause. Tho knowledge aryj

. 1 *  ' ■ E)»hWl F-Ctnlflcallen fi»9irtflrie Ot&i/mirti. SvlpimtOA ' Cftnt/t'a&f IflHIili '^0'
I*'" ^ •*. A A Li a •

21
. And Ottitr Rttponiltillty Mantn

Cuo>*0">e'.o' X;, , -PijilolJ- Oail

.'f ■'.1,- -
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: • 'Exhibit M OHHS SlandaVd Exhibits'.
New Hampthire pepinmoflt of Heatih ind Human Services . .

,ir>f6rmelion of a paiticipant is not required lo exceed (hat which is normatly possessed by a prudent
•, person in ihe ordinary course of business'dcalirxgs. ' , "* • ' . ; • '

VO. Except for iransaciions authorized under paragraph 6 of iheselnsiructions. if a participant in a' ,
1 coyered'traniaclion knowingly enters inio a tovyer ifer covered transaction with a' person who is

suspertded. debarred. ineGgtbte. or.volur\tariiy excluded frorr^ participation in'this transaction, in
addition to oiher rorhedies available to the Federal goyemment. OHHS rnay terminate this transaction

•  for cause or defauU.^^ ^ • .• -i ■>., . • - ■ . '• , ;
PRIMARY, CpVEREO TRANSACTIONS
I t.'The prospective primery participant certifies to the best of its icnov^edge and belief, that (i and its

prindpals: • '
11.1. are not prBsehtly debarred, suspended, proposed for dobarment. declared inefiglblo. or . .

votunioriiy excluded frorn covered trantectlons by any Federal depahrT>eni Of'agency; . '
1.1.2.; have no! within a.tlvee-year period jye'ceding ^is proposfil{conlrBCl) been convicted of or had

.  a civil judgment rendered'agalnsi iheni (or commission of fraud qra criminahoffense in
connecllon with obtaining, attempting to obtain, or perfdrmlrtg a public (Federal. State or loc^l) '

-  \trans3Ctionor a contract under a public transaction; violation of Federal or Slate antitrust'
stalules or commission of embeuiement; theft, forgery, bribery, falsiricalion or dest/uclion of
records, making false italements. or receiving stolen property: , •

• - ■ 11.3. are not presently indicted for otherwise criminally or civilly charged by a governrneniai entity
(Federal, Slate or local) with commission of any of the offenses enumerated in paragraph (l){b).
of this certification; and ; • , V

'  11.4. have not wiihin a three-year period'preceding this application/proposal had one or more pubb'c
•  transacilons (Federal, Siaieorjpcal) terminated for cause or default..'

- '12. Where the prospective primary.participaril is unable (6 certify'to any ol the staiemet}ts in this ' >
- certification, such'prospective 'particip8nt;sha!l attach an explanation to (his proposal (contract).. - . . '

LOWER TIER COVERED TftANSACTlONS ' " , - . - / ^ : .' ' '
13. 6y signing and submltting'this lower tier prdposol |contnictj..lhe prospective lower tier participant..as .;
-V denried in 45 CFR'R8rt76. .certiries totho best of its knowledge and beticf that It and ils.principals:

aremot presently debarred, suspended, proposed for debarmer>{, declared Ineligible, or
voluntarily,oxciuded Irom participation in this trahsactior^ by any. federal department or agency.

. -^13.2. where the.prospeciiye .lower tier participant is unabte lo certify to any of the above, such,
piospective participani shellattach'an expfenattorito.lhis proposal (contract).-- .

: Tho prospective lov^r tier participant further agrees by subrhltl'ing this proposal (conlract) that it will
' include (his clause enlitted.'CentficetlOA Regordlng Debarrneni. Suspension. Incligibilily. arid
VoiunVary Exclusi(^ r. Lower Tier Coverecf Trar^saclJons.* without modlficatiorl in all lower tier covered .
transactions and in ail solicltaiions'forlovver tier covered t/ansaclion's.^. ' . .

; j .

CohirecibrName: "' •"

Date

''.t' I

I
• A'

. . It .T '

■ I

'V I-!
^ ' r*

'  ' ^ .V

cuiOxHyiieMJ

Eihtbit f -Cs/tiAcJlisn hsgirtftAQ DsQannsnl. Suipsnttan CenltiOor InltiiU
AnO Olhir RsipeAtFbOry Mitls'i ' <'

Psps 2"ol 2 ,, * , -
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\  V'" 'v •*N" T:;

j  . GxhlbliMOHHSSiandafd-fexhiWis^ i 'i-
*  ' v ": " , I • Now Hampshtro Dopartmont of Health ond Humaii Services■V;'c ExWbltG.-

•; s •

,  , • certification of COMPUANCe WITH REQUIREMENTS PERTAINING TO' ,
-V •,FEDERAL NONDISCRIMINATIQN. EQUAL TREATMENT OF FAITH:BASE0 ORGANIZATIONS AND '

I  -V 3 - -V WHISTL6BL0WER PROTECTIONS "

"Jhe ConUactof Idenlifled in Sec(ion.V.3 of the General,Pfoylstons agrees by slgnaiure of Ihe Coniraclor's
. 1 /. ''ili I '■ ^ reprasenlalive'BSidcniiried In Seotlonj 1.11 end M2o( thc.General Provisions, lo execute Ihe foOowIno

t

- ■»

.. 'h

■  r X • • .

, . L 'r;. ' -Coniraclw win comply, and vvill require any subgrantees or e'ubconireclors lb c'ornpfy. with'eny oppllMble- ■
"  • '/ederfil r\ondiscrimlnDlton requirements. vi4i'tch may Include: - . . . ' .

.  ' ^ Omnibus Crime,Control and Safd Streets Act of 1960 (42 U.S.C..S8ction 3789d) which prohibits .
• ' J' ■ redplonts.of federal funding under this statute from dlscrlmlniilng. either In eniploymenl practices' or in.

.  r ' ■' lbs deitvery of services or benefita. on the basis dl race, color, religion, riptlonol origin, end se*. The Act 1 ' . -
requires cerlaln recipients to,produce an Equal EmployToent OpportunJiy Plan:'■ ' ^

HVr'. -"iha Juvenile Jusllce Delinquency Prevention-Act of 2002 (42 U.S.C. Section 5672(b)) whi^ adopts by ' "^''•.. 1 •
\  reference, the civflrightioblrgalions of the Safe SireeU Act. Peclpienls of federal funding urrdcr this '

c/ . sieluto are prohibited from discriminating, either iA.employmenl practices or in the delivery of services Of' '• > ' - -
'7-' . benefits; on the basis ol race, color, religion, national Oftgin.Bnd sex. :the Act IrKluOes Equal

E.mpiojmcnl Opportunity Plan requirements; . . • \
'  • the Civil Rights Act of 1964 (42 U.S.C. Section 2(^d. which prohibiis rec^ianls of federal financial " j • '

ossislance trom discriminating on the basis of face, color, cr naiidnel origin In any program or Bctlvlly):
A-''-. ■ -..the Rehabilitation Act Of 1973 (29 U.'S.C. Section 794). wt\ich prcWbiisrea'pients-of Federal financial / _ ' '

'  - y assistance Ironi discrimlnaling on the basis of disabilily.'in regard id.cmploymeni end the delivery of
i  services or benafiis. In any program or oclMiy:' .

■  , '' . - , , . - ''  . ' • ; the Americans withpisabilllies Aciof 1990-<42U.S.C. Seciioos-12l3l-34). whlchprohiblts ' r- . '! ' '
. ... ' discrlminalionond ensures equal opportunily for persons virith disabilities in employment, Stele er>d local'
,''.-ytA-, "i^govornrngnl services, public eccbmrhodallons, cofrimerclal facilities, of^d trarisporlellon: I - ' .

y the GpocailonAmendmenis of 1972 (20 U.S.C. Secllbni 1681. 1683. .1685-66). which prohibits - " v
^  .'j;*'discrimination on the basis of sex in federally assisted educaliori programs; ' v " * ,.l

.V . v-; the Age Discrimination Act of 1975'(42U.S.C.-Secll6n$ 6106-07): whl^ prohibits discrimtnaiton on the • ..
9' 'b P'"05^®fb*®f ®FtlviilesreccMng (federal financial asslsianca.'-it does not include ,

.erhptoymeni dlscrfnilnelion;' . ' . • •
' y/'y-'''^^'- 28C.F.^ 31 (U.S. Oepartmeht'of JusllcelRegulations-OJJOP Grant Programi); 20'C'.F.R, pt'. 42- ' , V, ■' • r?;'''

" (U.S. Oeparlmenlo/Justice Regulation's -Ndndiscrtmineilon; Equal Employmenl Opportunity: Policies' ./ . • ; '
•'V. . ' end Procedures); Execujive Order No. 13279 (equal prolecilon of the laws for faith-based and communliy ^
'  \- .r prganliations); £*ecut|ye_Oider No; 13559. which provide fundamenla! prfnciples and poifcy-meking • ■ ^

!. criteria for partnerships with laiih-based and rieighbortiood organization's: ' .'i , "

.■ 20 C.F.R. pt. 36 (U.S. Deparlmenrof JusHce.Regulalioris - EquerTrealm'enl (or Failh-Bascd "' / ' -
'  -V "r/i^'fOrgenizolions): end WhisHeblower protociionj 41 u.S.C. §4712 ano The National Defense'Auihoriialion *

V.O ' . '-"VVv' Aci,(NDAA) for Fiscal Year 2013 (Pub. L.*.1 i 2-239. enacled January 2, 20,13) the Pilot Program for • . - ' ' ' ; ^ •
• Enhancement of Contrecl Employee WhistlaWower'Protections, wtilch protects employees against

"  < ' . reprisal for;ceriain whistle blowing actlvllies In connection with fedarai grants and contracts.,

The ceniftcaja sal out below is a material representation of fact upon which reliance is'placed when the .
-  . agency awards the grant.-False cerlincallon pr violation of iho ceriincation shall be grounds for-

^  syspcns'ton of payments, suspension or termination of grants, or government wide suspension or
debarmeni. ' , ,

ExNWtC.
• • Co^tmctor tnW«t>

'r ■--- ibi/M
«»CawrWM aUi p«wi>-tn w fw4^ MwidjeVHiwiwk t*w rntrmatf rM>4«WOiMutv(»

1  '■  ; . P«ot 1 i 2^ '■ " ; . . I "
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; ; . Exhibil M OHHS Standard Exhibits ■
Niow Hamf>8hlre Oepartmoni of Health and Human Servlcoa

f ■' Exhlbll O
.4 '-r, - -i ■ •

'  " « u.r', ■ . . . I - ^
-. r t:< ': In the event a'FadersI or Stale court pr'Federsl or SUie'adminlsireilvo agency mokes a finding of

,  *■ 1 • j discriminalton ofte/ a due process hearing on the grounds of race", color; religion, naiiorial.'orlgin, or sex '

-y

■' / ' •

•  '

■  ' ''■ 4/". , -
.V/ J

• '• 'ij

r,

^ against a recipiarHt of.fur>ds, the recipleni will forward a copy of the ftndlng }o the Office for Civil Rights, to.
' the appiicoble cbritrscting agency or division within ihe Oepartmsnt of Health artd Kumajn Services, and -
to'the Oepariment of Health and Humart Services Office of jhe Ombirdsman. - /'■

The Contractor Identified in Secllon').) of the General Provisions agrees by slgndlure of ihe Contractor's
representative as Identified in Sections i.i l and ).l2of the General Provislons.-tp execuie.the following
certification: ' ' y ■.

I: '6y sighing end submitting this proposal (comract) the Contractor agrees (0 comply with (he provisions
.  .indicatedabova. • • '■ • .

Date

Contractor f^am'e: •

r ■
' Name:

' :'. ' -

I  ■

i- I'"-.

1  ••• ■" ii'.

M: ' '
;rv.-

I,:.:-^ . vV:^
1*^ '

^

* i '

r. ?r •: ,'v

; r. . • ,

■■ ' i- ' •

EiHWlC'^

»  « .

M>/i«

_  , P»e« 20t2 .
,  .» "-r

I  . V- ' ■ •• • •
.  , ' 1 ' • r " . • - . 1 •

-. -fir -r-.J. . I

.Ce/SlTMle' tniOiJi 0

r vvh V\' ■ I,.-

'  'v' '..
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.-v , ' o •. . t-, -

V-.yixr.- ■ '■
~ ' '' ' ; ' "

•  .,1 '' ' cxniuii tvi unna oianoero CKnio(u
C' - r-; Now Hompihlfo Oopartmem of Health and Human Sorvlcoa

' • ^ • Eahlblf H ' . • /'
Exhibit M OHHS Standard Exhibila

■■.I

■ .'-'r ' ' • certification REGARDING.ENVIRONMENTAL TOBACCO SMOKE ••• • ..'I V- ' '{ • I ' " . • ■

Public Law 103:227. Pan C •^Erivironmlenial Tobacco Smoke, also known as the Pro-Chiidren Act of'1994
.(^0. requires thai smoking nol be permined in any portion of any indoor fadliiy owned or leased or
contracted for by an aritlty and us^ routinoly oV rep'ularty for the provision of'heallh, day care, education, •

' ^ i-'or library seryices to children under the age oM8. if the services are funded by .Pe'darel programs either. >
• - . bi'cctly or through Slate or local governments, by Federal grant, contract, loan, or loan guarantee. The^  law doe; nol apply to children's.servlces provided in private residences, facilities funded s.olely by

.  Medicare or Mediceid funds, and poriionsoffacilitles used for Inpatient drug or atcohol treatment. Failure
-10 comply with the provisions of the law may result in the Imposition pf a civil/nonciery penally of up 10

'  .. $1000 per day and/or (he irnposiiion of 'on admlnliiralivB compliance order on the responsible, entity.

,'The Contractor idenilfled. in Section 1.3 of Ihe General Provisions agreaa, by signature of the Contractor's
, , ' ;r(Bpresenlatfve as .identified In Section 1.11 and 1.12 of the General Provisions, to execute'the following

'•.v '

.  1. By signing and'subrntting Ihis'contracl. the Contractor agrees to rn'ake reasonable efforts to comply
with all appllcablie provisions of.Public Law" 103:227. Pan C, known as the ProtChlldren AClof 1994. ,

■  V ; " r-v ■ : v: '■ ' Cbnlractor Name:

r»"
• Name

Title:
(  ,

•'j -

ir.'i

.1 -* :

;■ t

't" '•

- r,

• i ' S J

1 ■ ;

"O'- •

-■'A

'  -C ^•; s ..i«» .* *

•  •« ' '
*  * / V ' -V'., '

■i f .

I'. '.

CiWbfc H - ConKicallon Repinflne. '
-  'EnvlronminitlTobKca Smoki - \.-

'  • •Pboetofl •

•  ' ' <0 ' •
C»Airaa«' irilllili 1

Otib
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EiSibit M OHKS Sland'atd Exhibits ;
Hampahiro Oopartment of Health and Human Sorvicoa

-V';, • \ " • Exhibit!

^  '■ HEALTH INSURANCE PORTAeLITY ACT'
:  BUSINESS ASSOCIATeAGREEMENT

'  \ . * The Contractor ideVitifjed in Section ;1.3 of the General Provisions'of the Agreerhent agrees to
'' comply with the Health Insurartce Portability and Accountability .Act: public Law •104-191 and

' - with the Standards for Privacy and Sbcuhty of Indrvidually identiriable Healtb Information, 45
.. . CPR Paris -160 arid 164 applicable to business associates. As defined herein, 'Business .

Associate* .shall mean ihe'Conlractor and subcontractors and agents of the CohtracloV that .•
>  . ' receive, use or have access to prelected health Inrormaiicn under this Agreement and 'Covered

''.V";,"-' 'Entity' shall rnean the State oTNew Hampshire, Oepa'rlmenl of Health and Human Services.

•0) peftnltions.

.a- 'Breach* shall have the same meanino as the term 'Breach' in section 164.402 of Title 45.- ' • " . '
r'V" . Code of Fc_deral Regulations..' . • ' . ■ ' •. •

' " ' ■' b.' 'Business Associate' h^s the meaninp given such term in section 160.103 of Title 45. Code
I  i- " -V of Federal Regujatioris. * •_"

■:;, ''\c. 'Covered Entity* has the mearilno given such term in section 160.103 of Title 45!
Code:of Federal Regulations. ; • ' • ' -j"

.  .-Ivd. •Pesiona'ted Record Set" shall have the same meanino as the term 'desidhated record set' . ^
' ■ ■ I \ m in 45 CFR Section-164,50,1. . ■ , .

' ^ e. 'Data Aobfeoatlon' shall have,the same meanino as the term-'data agoreoation' in "45 CFR
■•.Section 164.50l. -

(. 'Heallh Care Ooerations' shall have the sarhe mleahlno as Ihe term 'healih cere operations' ' • .
--in 45 CFR Section 1.64.501. . - ' ' .

-'HITECH Act*, means the'He'allh Information Technoioov for Economic and Clinical Health . ;• -.r-;/- - .v.; ♦. .
f'!'I- -Act. TilleXIII, Subtille b. Part 1 & 2 of the Americari Recovery arid Reinvestment Acl'Of . , v . - ̂

?■ -2009. ' .
■ . " ■

'  h. .'HIPAA' fneans the Health Insurance Pbrtabilitv and Acc'cuntabilitv Act'of 1996. Public Law • ... - •" '' , ;
V; 104-191 and the Standards for.Privacy and Security of Individually Identifiable.Heallh ' , ' - •

-  ' ,lr)formation. 45CFR PansjSO. .I62.and'164 and arnendments Iherelo, - •

^ \i. ^.'jndivlduar shall have the same meaning as the term 'individual* in "45 CPR Section 160.103"
.  ; ' and shall include a persori who qualifies as a persorial representative in accor.dance'wiih.45

" . CFR Section 16f50'l(g). . .

/. j. 'Pfiv'acv Aule* shall mean the Standards for Privacy of Individually Iderilifiable Health . '
.  information al 4'5 C'FR Pans 160 and 164, promulgated under HIPM by the United Slates

• Department of Heatlh'.and Hurrian SeNices.

•k. 'Protected Heallh Information' shall have the same meanir^ as-the term 'Drolected health
Inforrnation" m 45 CFR Section 160.103. limiled"to the Information created or received by . , . •

'  Businisss Associate from Of on behalf of Covered Entity. • v
Eihlt^l CoflUidof .

,H#»ijM(Mo<Me4PofueiOiyAO _ • * . ' ■ -s
Bu»iAiilA»iodil»Aflf»«m«nl''-. -• lA , , ' .

:  PjgilofS . • . Dii«'-vn/^|*| ' ' ' • , •
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Exhibit MOHHSStandard'Exhibits "
New Hampehlro Dopertmont of HMllh end Human Service#

^  Exhibit I"
y  ■- i.

l.h- ' >«.

,". 'ReQuired by Law' shall have Iho same meariihg.as'theilerm 'Vequifed'by law" In 45'CFR
V"■ ^^^Seciion^ied. 103". , :

• \ x:^-."Secreiarv' shall.mean the Secretary of the Oepartnient.df Health'and:Human Services or.
his/herdesignee.-' " ..

V r." .j 'h- 'Security Rule' shall me,an the Security-:
■  'v'. ' Heallh.Information at 45 CFR Part 1$4,

Standards for the Protection of Electronic Protected
Subpa'rt C. and amendments thereto.'

" 'Unsecured Protected Health information' means protected health informallon thatis not' >
■  . secured by a'technology'elandard that randeri prptectedhealthjnlormalionunusabtB.

■. unreadable, or indecipherable to u'nBuihortzod individuals'end ift developed or endorsed by
a standards developing organization thalis accredited by the American fyallonal Standards "

''.'A;',' Ihstiluie. • ' " •

-p.

■ .■<j> •

Other Oefiniliohs - All terms not olherwisB definad herein shall "have the meaning
established under 45 C.F.R. Parts-l60^ 162 and 164. as amended from time to lirhe, arid the
HITECH ■ .. -

V . • , •. - 'vs- "-
'• (2) - Business Associate Use and DIsctoaure of Protected Health Information.

• • -i.-a,
•  . < V

•1
.  . fr>_

,'C.

'd;

'V30U

' Business A98'pcia'te;ShaH not use. disclose, maintain or transmit'Protactedj-feaith
Information (RHI) e,)fcepl as reasonably necessary to provide the services outlined under

\ Exhibit A of Ih'e Agreement. Further, Business" Associate, Including butxnoUimited 't'o all '
>iis'direclors.>off1cers, employees and agents, shall not use. disclose, maintain or transmit

V ■ PHI In any banner that would constitute s violation of the Privacy and Security Rule.:. .

...Business Associate/nay'use or disclose PHI: , , .A
A- '■ . For (he prop'er managemeni and adminisiralion of the Business.Associate! .-
•  'x ' required by taw, pursuant to the tenrls set.forth in paragraph d. below; or >ill.' -.Fbrdata aggregation-purposes for the heallhcare operations of Covered ! .\

r"'., ' Entity.' 7 " ' ' . ;.• : .''irv,-. :• "

" To the extehi Business Associate Is .permitted under the Agreement to disclose PHI to a
. third party. Business Associate must obtain, prior to. making any such disclosure, (i)-
reasonable assurances from the third parly that such PHI'will be. held confidentially and
used/or further disclosed only as required-by law, or for the purpose for which it was
disclosed to (he third party; and (ii) an agreement from such (hird party to notify Business

'.Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification-
Rules of any breaches of the cdnfideniiality of (he PHI, to the extent it has -obtained
knowledge of .such breach: " • ' . -

The Business Associate shall not, unless such disclosure-is reasonably necessary to '
- provide sen/ices under Exhibit A of.ihe Agreement, disclose-any PHI in response to a

request for disclosure'on the basis that it is required by law, without first riotifying
Covered Entity so'lh'al Covered .Entity has an opportunity to object to the disclosure and

.'to seek e'ppropriate-relief. If Covered Entity objects to such diklosure. the Busir^ess

.  Exhftdl;' • ' - ConlfMot ^ ̂
HiilUi lft'i«rin€» PertiftHirjf.AO ' ^ .

.. ,.i ' : ■ . BuilnisiASMdiltAg/tiinoni - - .
PtaiZois' ' ^ p.,.

. w •
-i ^

/• . . -■

•  .V
• V

'  ' • ..f ')
r ^ ^ 't '

^  '

;  ' •

-  4 '1

t

- J?vAA::'^A AAsAASr ■
y  "r-, V-.' ' ■

■ .-Vv,' • '■ ■

A;

1  ' '
.  'A.'- ^ ■

■; ''
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, New Mampshird DeparOnont of Health dnd Hu/nonSorvlcot ■
Exhibit M-OHHS Standard Exhibits

Exhibit I ■
■ : "I

"i • "•

•  .V '

1  ■

'. Associate shall refrain from disclosing the.PHI'unlil.Cbvered Entity has exhausted all ,
';remedies.'. ' ' • • . • iV'

,, ,

5.(.^ I ' •

.-f.

y-' y.-:

e.

, .fi'

If the Covered Ehllty notifies the'Busihcsi Associate .that Covered Entity has agreed to // ■ . "
bejbdund by'additional restrictions over and'above those,uses p'r disclosures .or security '
safeguards of PHI pursuant to the Privacy and Security Rule, the Business'Associate ' ■ .

' Cshall be bourid.by such addilional restrictions and shall not.disclose PHI In violation of '.
such additional restrictions and shall abide by any additional-security safeguards. ' '

-  'obllQatlona and AetlvUlesor Business Associate/ '

■_ a. • 'The Business Associale shall riotlfy-the Covered Er^iity's Privacy Officer imrnedialety
..after the Business Associate becomes aware of any use or disclosure of protected
' health.infonriallon not provided for by the Agreement including breaches of unsecured .

" \ protected health informalion and/or any security incident that may h^ve an impact on the
protected health information of the Covered Entity. , 'v-

•  ; T .V.'
'.'T : ■ .

'' ' "f

fy ' f

- i. '

r ...

1  .1 •. *'

.< I

b:. The Business Associale shall.immedlaiely perform a risk assessment when it becomes
aware of any .of the above situations. The'risk assessment shallihclude. but not bo • - ,

,  ; , ' limitedto: '.  . . 4,' t . . . .

0 The natijre and exteni of the protected health Information involved. Including the • . f
lypp5.,ofidenlifier$ and the likelihood,of re-identificalipn;

'■'*. "• o The unauthorized person used the protected;heallh information or to whom the • . '
. disctbsirre was made; . ' ; ^ - - .. .

\ ̂  ; 0 Whether the protected health information was actually acquired or viewed
' ••• " " , 0 ~ TKe.extenl to which the risk to the.prolecled health information has been /

mitigated.

.  ' .The.8usiness Associate shall complete the risk asisessmeni within 46 hours of the ' ' ' .
- breach and immediately report the findings,of the rlsk.aisessment in writing (o the ,

: V Covered'E'n%..-. .'j-V

c.. The Susinass Associate shall comply, withal! sections of tha Priyacy. Securily. and'
... Breach Notification Rule. : - ' • - '-y .

d.-. 'Business Associale shall make'available'all of ils'ihternat policies'and procedures, books '
.  'and records relating to (he use and disclosure of PHI received fromi or created or .

.  , . received by (he Business Associate on behalf of Covered Entity to the Secretary for .-
^purposes of determining Covered Entity's compliance with HIPAA and the'Privacy and
Security Rule.

e. ■' eBusiness Associate shall require all of its business associates that receive, krse or have
access to PHI under the Agreement, to agree in writing to adhere to the same '
restrictions and conditions op the use and disclosure of PHI contained herein. Including
the duty to return or destroy (he PHi as provided under Section 3 (1). Ttie Covered Entity
shall be considered-a direct third party benericiary of the Coniractor'-s business associale

- aigroements with Contractor's intended business associates, who will be receiving PHI -
(SO ' ,V2014 ' 'ConlridoriniUiti

t .

'ti

:■ 'X ■
Xy,..

i;-.

jr.v-i-.-.:; . . . . .

■••• . -s -'•.i.n: r V

Htatth IntuuACa .PenxbUIly Aa
iSutlntM A«ioU(l» Agr««moM

- Fiji 3 6

■■iv -'V
•  ••• - "r"
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• ■'"i-'I- ' 'Exhibil M OHHS Slanderd E*hibil$ --
W

Eihlbltl '

• :.T -5.

-"O

••AV;.:'.

. . ■!,
f:.

%

V,/>.

\: ji-

pursuanl lO'lhi$ Agrcemen(. wilh fighli of enforcement end indemnificetion from such
business associBtes who shall be governed by standard Paragraph#i3 of the standard
contract provisions (P'37) of this Agreiement for the'purpose of use .and disclosure of ^
prd.iectcdhealthinfdrmatioh. ^

' Within five (S) business days of receipt of a wntten request from Covered Entity, - ': ■'
Business Associate shall make available during normal business hours.at its offices ad'

; records, books, agreements, policies arid procedures relating to the use and disclosure
" of PHI to the Covered Entity.'for purposes of enabling Covered Entity to determine

'  ' Business Associate's compliance with (ha terms of the Agreement. . '

'g. . Within tan (10) businasi days of receiving a wrtltsn'request from Covered Entity, >*
'  ' \ Bu'siness Associate shell provide access to PHI in a Dosignated Record Set to the'

.Covered Entity, of as'direcled by Covered Entity, to an individual in order to meet'tha ;
-  i.: • requirements under 45 CFR Section 1W.524. .

h. ^ Within ten (10) business diys of receiving a written request from Covered Er\tity for ari
'  amendment of PHI or a record about an individual contained'in a Designated Record
'  Sel, the Business Associate shall make such PHl available to Covered Entity for
• ' amendment and incorporate any such amehdmeni tqenable.Covered Entity to fulfill its

"vV obli9ations.undef45CFRSection1S4.526.
"S' " - '. ■ . ' ' . ' " •

i: L Business Associate .shall document such disclosures of PHI and inlormalion related to .
such'disclosures as would 6e required for Covered Entity to respond to .a request.by an

^  individual, for ari accoonlirig of disclosures_,ol pHI in accordance with 45 CFR Section "
* ' •/.* t'- 164.528.

^  Section li

■  .■.direc'llv ff<
e'eve

resporisibilily ql responding to forwarded requests. Hovyever, If forwarding the..
'  V "-'.individual's request to Covered Entity woi^d cause .Covered Entity or the Busiries;

f  Associate to violate HIPAA and the Privacy and Security Rule, the Business Assc
Busiriess

Associate''
. shot!'instead respond, to the individual^ requbsl as^requlred by such law and notify . "

.;C;oyered Entity of such response as soon as precticabtB. '1'.;, ,. : ' . • >
^ Within ten (10) business days of termination of the Agreement, for any reason, the . .

■' Business Associate shall retum or destroy.-as specified by Covered Entity, all PHI
received frorn, or created or received by ihe Business Associate in connection with the
Agreemer^t. and shall not retain any copies or back-up tapes of such PHI. If return or

. destruclion is riot feasible, or (he disposition ol the PHI has been otherwise egreed to in
'  (he Agreement, Business Associate shall continue to extend, the protections of the

Agreement, to such PHI and limit furlhe'r uses and disclosures of such PHI to those
.purposes'that make the return or destruclion infeasible, for so.long asrBusiness

V30U

V

EihWi
Nitnn lAivrvnc* PpKbtiiy Act
Butlnsii A<Md(l« AgrMmtnt

■ P«9» « ofS ' '/-I- .,

■ C»iV/iaor (rtni»it 60

.r

'.Withinieh (10) business days of receiving a written request IrOrh Covered Entity fora. '''
: request'for an accounting of disciosures of PHI, Business Associate shall make available
'  toXdvered Entity such information as'Covered Entity may require to fulfill its ob'iigations

id'provlde ah accounting of disclosures with respect to.PHI in accordance with 45 CFR
''Section 164.528. . \ '

v>

nt any individual requests access to; arnehdrriefit of. or accounting of PHI / ̂
.■. directly from the Business Associate. Ihe Business Associate shall within two (2) ' •

business days-forward such request to Covered Entity. Covered Entity shall have (he.

o«if

'■r .
' '

.  .'-i ?
.V'. .

A y ■
•  - .. . '*■

u cj-- :.r
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yr-ti..-''.*; C ' .> ' '■ "" ' • ■ ■ - ' ■ •
'i' - ^ - r; ' . . , - ,£j(hlWiMOHHSSlan(JardE*hibili;- •

■  New HampBhlf# Department of Health and Human Sorvlcoi • •

•  • • v. '

'  - -Business Associate destroy any or all.PHI, the Boainess Associate shalfcertify to •
.  ̂Coy8red Entity Ihal^lhe PHI has been destroyed. ' ■'

•  ",y V ■• (4). , ObliQallon's of Cdvefed EritiN

j

A. Oi-,--
,  A V

.  . • a. . " ;i^overed Enlltyshali n'otliy'Buslness Associate of any changes or limitation(s) In Its
' Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section

164.520, to the e>cteni that such change or timitation may. affect Busine.ss Associate's
* ' . 1. ' " , use or disclosure of ,PH!'."

' f ' .

"r.V.

.. . ^

t>. ■ Covered Entity shall'promptly notify Business Associate of any changes in, or reyocoilon
■\ of permission pfovide'd t^.Covercd Entity by individuals .whose PHI "may be used or--*

■*e' ' Agreement the Covered Entity may IfTvnedialely lerm'inaic the Agreement upon Covered"; •'
aI « Kii'Di Ac'eAAiaFA /\( Ihtt Riicinoee Ae<n/*ialA

..c ♦ , r-'

i  ' '-''i'

' • terminate the Agreement or provide an opportunity for Business Associate tocure the ,
.  " j: - V alleged breai^ within a.timcframe specifi'ed by Covered.Entity:." If Covered ;£ntily .

. determine'sMhal neither terminalipn nor.cure is feasible. Covered Entity shall report the
'' '• }••■' '' violation to-,the Secretary.' ^ ' / ; '

-l . ' '
S  V-", '.*>■, -. vie) - Mtscdilaneous

^"a. ■ Definitions and Reoulatorv References. All terms u54d. bui 'riot otherwise'definBd herein. ■
> ' •/ , ^ ' ' ■ s ■ shell have the same meaning as those terms in the Privacy and Security Rule, amended '

.  ■ from time to lime. A reference in.the;Agreement.,a8;amended to inclu'de this Exhibit I, to
V} ', -' .'A a Section In'tKe Privscy'and Security Rule means, the Section as in-effect or as

' ■ "■""•''"rvi j 'amended. /'

'f ' ^ ^ Amendment. 'Covered Entity and Business"Associate agree to take such action as is
.•A",' ■- nece'ssdryio :amend the Agreement, from time to limeas is necessary for Covered

'\U:' '■ .Entity to corriply with the changes In the•requireme'fits of HIPAA, the Privacy.and*"  ■ • ' ' sjecurity. Rule, and applicable federal and slate law. ' '
'  , c. Data Ownership. The Business Associate acknowledges that it has no ownership rights

with re?ped to the PHI provided by or created oh behalf of Covered Entity. . . ;

d. inteforetation. The-parties agree that any ambiouity in the Agreemerit shait be resplved
o  " to oermit Covered-Eniity" to comolv with HIPAA. ihe Privacy and Security Rule. " ' ^

.1.,.-V ■ . V2014 • ' r 6*hfe6t' . ConUtOOf Wllili,

. "i' ^
/ :< • : ; t •

M«»SI>'ln»vi»fiC*Pe'UWC»yAei .

t '' -r.-

V- . Associatis mainlairis such'.PHI'. .IfCoverad Eniily, in its solo discretion, require# that Ihe , [f
..- •• •|''

.»V • ■ • :

•  ■ i

■  ■ .'.164.506 or45 CFR Seciiori'lw'.SOe.'\ -a.
' c. Covered entity shall promptly .notify Business Associate of any.restrictions on the use or ' .

•  V disclosure.of PHI thai Covered Enlity'hasagreed to in .accordance with 45 CFR 164.522,
-io Ihe exterit'that such restriction may, affect Business Associate's use or disclosure of

■A'pHi., r ■ ■■ '

<5). Termination for Cause "■•-v ' A';, '. , ... ."v' ...

'A, Entity's kriowledge of a breach by'Business Associate of the Business Associate . ' ! ' v' .rs;
'• /Agreement-set forth herein as Exhibit,I. The Covered Entlly.may either immebielely-

. 1

,v - . .PiOlScrS ' , i \

. v. V'* '• - .1. • -. .Vj',''. A" ■ " ■ ' '
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, *\  "• ' -ExhIbllMOHHSStantordBthlbits - . '. ''i
.-- .v,'-.,, ,^iN«w Himpahlra DepartmenlofHoaHh and Human SdfvJcta ''.''I

^  / Exhlblll ^

*  '-v-f' ^ ^ — ■ ,
'  ■>; ' - ' •. ' ,•• •• • ; . '. • - • • . •' i- ■ " .
•! :'k: • SeafeQaiion.. iranv lerm or condition oflhis^i^hibii'ltir'lhe-apptlcalrohlhereof.to any'

.  '•pefson(s) or circumstance is held invalid, such-invatidityishall not affect other.terms or ■'
'  '• . conditions which cBn"t>e given effect wilhoutlhennvalld term or condiiion;'to this end the
r  \ .^ v ; ' tetfhs and conditions of this Exhibit I are^leclaredseverable. ■ . . .
.'V.-, -...-.i' 'C. ^ " ?■ . - ■ • - - »
. V . v- jV . /-Survivat. Provisions iri.this Exhibill regardingtthenjse-and disclosure 01 PHI, return or

destructioh of PHI, extensionsof the protections of the Agreement in section (3) I. Ihe-
•  " ' 1 ■ .delense And indemnification py)vi5ions of section (3) e and Paragraph \2 of iho

standard terms end cpnditions'^fPO?), shall survive the terminatiori of the.Agr.cemcnl. -

>• , i..Vi" - ■■ • ' • •

-  WlTfJESS VWEREOF, the p'arties hereto have duly executed this Exhibit I. ^
-.s''; ' I

.*■ ■-' . . ..

,  -T 1 ■

•> The Slate Name of the Conlraptor

.  -.''^Signature of Authorized Representative Signature of Authorized Representative.

-  s. p4• 'M'AmA <\/ D*nr«aAnl9l!uA- ' ' ' KJama nf Ai ilKnrir Rphrn<AnlativA .-'Nemo of Authorized Representalivev Name of,Authorized Representative

.'•! ■/ tTitle of Authorized Reprcscntativer. - Title of Authorized RepfcSfenlative •" • •

•'A

1 3 . " ■

/  A,;-'' " -f' -i ;;-v,

-s ;

. VZOU ' e*^ I .
AHtinh PofUi^ Aa

ContoOOf Inltlili c^O
.  r ' • •; euiip»ii'A«iodiii Afliii/nifir . • • ^

'' " ' , > PoQiSois,.
f Vi ■■■■ .1 '- ' f'

,</; V' -'-A?:-'

1. ■>
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-tS' New HtmpthlfO Deper
,  1 - ^ _ ■ E*hlbiiMOHHSSiandardiEKhrbllS' , .

New He/npehlfo Depsflment of.Hoalth and Human Services '
'  ' • . • Eihibli J , .'H' - ; ■

CERTlFfCATION REOAROINC THE FEDERAU FUNDING ACCOUNTABILltY AND TRANSPARENCY .
■  " • . . actiffataicompliance 77^ • ^

,  • aV' r"'' Jha'FederalFunding Accooniability and Tr'anspafencyAct (FFaTA)faqulres.pnfhe awardeesolindivldual,,
.t; '• • .] i • r Federolfl/ants equal to or greatef than $25;000 and awarded on.'or.after O'clober I.'20t0, to report on!

,  ' - r.;.'-:" '!;:-data relaiedio executive cofinpensaiioria.nd asiociated flrst-lie'r sub-grantspf $25,000 or more. If Ihe"
;  'Initial award is below $25,000 bul.subsequeni grant modification!.result in s total award e.quaj to or over

V  -S25.000. the award,li subject to tha FFATA rapdrtirtg requirements, as of the dale of the award. • ,
!  i - In accordartce with 2 CFR Fad 170*(Reporting Subaward and Executive Compensation Information), the

^ ''t/ *!Oepartment ol Health end Humen Serv|«8 (OHMS) must report the following inrormaiion (or eny ,
V  - :r= ■- 'h'';;..".- 'subaward or'conlract award iubjaci to the.FFATA reporting requiiemenii: ^ '

t*;- !-., ' '■ ,t. , Narrt'ciof entity i '' ,
' 1 ' 't, ' . ' ' ' - ' ■ '^  '■./"iv"' ' 3" ' Fund'ifig ag'ofvcy ' V.^

'  " . . , ,/4, NAICS code for contracts/CFD^ program'number for'granls ■ /
"••• . ^'4- ' j-.■'v-'' 5- Program source •' 't. • •, ' • ' .' - 'V ^ '■ • ' . ■

v', '- Award litie descriptive of the purpose of the funding action! ^
7i. location of the onilly . • -•

'  ' -8. Principle place of performance ■
'  i 0. 'Unique Identifierof the entity (OUNS-0) ■ ,• t

/v' '"••to. Total compensation and names of the'iop five execullyai if: '
■: Morelhoft 80% of annual gross revenues ore from iheFedcr^ government, and those

•"• r.- revenues are greater than $25M annually and c
^  tO.2. ■ Compensation Inforrrtalion Is hot already,available Ihrough repbrttfig to the SEC. ^

-Prime gram tecipients'musl submit FFATA required data by ihe'end of the month, plus 30 days, in which'
■  \f - /i*. 1 y. •• • t . . .V--- -i ^ _ '.x ' • • . -

 J' i' .
, <

^■"1' 1^'" •'' 1

i'. 5
i

\  . v '^

Contractor Nairie;

I  ■ ' V. ' .

•  Date • ' v.-j- • *'Name^^'

'• • ->. 1

I

■ t-

'  I'

'V'r •

V, . ■

'' ■'

' C/hlSR J-Ctrttn'uitan n^KdlAQUit FidtdlFunding . - Cdnlrtoor (nhlstt
•  r - ■ . 1 . . AccountlDflity And Trinipirsftcy Ad (FfATA) CempSincd " /• LT w - . • "

■  ■ ! :. .-'V .'euowviionj - 'PagiielJ' , . ' . ,

-i ■ ■' - ' ..r' '? r"'- ^ - v^- V. ' ■" ■ ■

^  .>> ■ .'/.r-:- . ^:"V•
■' '"'■-■■.'■Ci-i-'-' pyp ' ■ • V ■ ^ . - O'-''.-

^  1-' • ,N . ' ••
, . ,„roV.-
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V ' ' '■;V' Vv' ^ . •
"'V' ""V. V-' *'• V,- • " Exhibit M OHHS Standard Exhibili , ^
-J '7' ' ' Ma«w M>fnAah(r« n«narfmAnl a/UAftKh-kftrf Miimx/t <iiirvle««- .. ' ' , ' HiTM&ECvB ""'  ' ' New Hampshire Department of Health-and Humin Services- •. ^ '

Ae.

' ^ • 'V 'ExhibiU' • :-• . :

, • *

' below listedqueiilons are true airid accurate.
V. .*' • j i' the Contractor identified in Seciion 1.3 ol the General Provisions, I certily that the res^nses to theA) • - •

,  ̂ .y: ' {\ 1. The DUNS humbor for vour entity is: W
'V" '. -r i ■ ' , ■ -Y. ''

. Y' 2. ln'youi.bus)ness.or organization's.preceding completed fiscal year, did your buslneis or organization
*  . receive'(l) SOpercentormoreofyourannualgrpssrevenueinU.S. federalcomracti. sObcontracts.I, Y., ' ,v\. • Joans, grenls. 'sub-grents, and/or cooperatlve'eoreemenls: end (?) $25,000,000 or more in annual / •

.  . • ••l.j'-. A v ■ Qfoss revenues from V.S..feder»l contracts, tobcontracu. loans, .grants, subgrants, and/or . ' :-  ; ' ; .V-yvyy'.. cooperative agreemenis?. '"'. ' .a . . .. ^ Y-. '

V •/. .yV".'- ^ ^9 . \ •■■..——YES-' ; ' , Y '
• _ ••. '.'.'•'n .Y > . 11 the answer to 82 above is NO. slop here . • " - • • •/:

\  ..'••J . 'l'', 11 lha artswer to 02 above is XeS, please answer the following: \

,' . , • " V" ^ 3. Does the"public have access to intormation about the compensation oMhe executives in your .
'  , Y* f-'.V, business or organization through periodic reports fi led-under section 13{8) Of 15(d)cf the Securities

•".Y'-'.-' > Exchange Act OM934 {15 U.S;C.78m{a), 7$o|d))or "ieciion6l04 of the Iniernal.RevenueCod.e of.
-T. ' "-- ' ,".1986? ... ' .v-

j,.'. . . . • ' . . no" • y'es .
.  ;>• > """! , • - ■ ■
:  ' II the. answer to 03 above is YES. stop here , Y'■ '

/'•/•'Y.v'V'i.... ' If the answer 10 03 above is NO. please answer .the following: y ,*
■' 'Yv; ' ■ ■' • . ■ •'. ' Y' .. Y' ' '..;''' Y- .i'4. The names and cbrnpcnsaiidn of the five most highly compensated officers In"your business or
y  . . organlzalion are as follows: - < *' Y , - "

-  'C- -; S Name: • • • '
.  , ••■A'. ■--•'.YY ; • . ' i . - .v
i- ,V:'.r:y. IJf/rj ■' Name:.j_ —

Amounl:

-Amount:.

'Name: • • • Amount:,.

Amount;^ / • • • '

.  ' • Name: •- • • ' ' >' ■■ , "Amount:

f

t' ' .
•  "f"

'  - I

.  a' ..;, ' . E*r>t6flJ-.C»i1*l«lionft#fl<n)lAgthiFMefllFunding ConlftOof
' u , . ' ' ', iikocountiw^ And TuniptiaoqrAd (FFATA) C«mptine«niptr«oqrAa cwnprinec . ■>
cuoMiViteri)

■h/' ' I--""; -t A 4 ' 'r.r '.r'- '
;  -ry' : . - yyy-';;. 'y:.-" ■ Yy-Y^-y--:-; y.yy-yYY

-Y yy-- Yc-Y--Y ...Y, .■ v-' ^Y'yY-; y;VY-;-Y'/" yy-Y---' Y ■•Y.. 'YYYy

y
PigiZct; .'v Oile'jjZjctiV

-J . ■ ■ ' i( ■>' , ' , ' ' 'y -

'"YvYY; YY ■Vy--'Y .■-•■■y.'- '"y-'yy ■ -Yy'Y'Y^
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ExhibitiK

DHHS Information Security Requirements
I.

- ,>■

I  C-''.

•r* ■ •- '

J,. I •

j  •

I  .

.■ -.'i-v'.' - - - .• A.' O'efiniiions- " ^
' 4

-  . ' "The.foDowiniJ terms may be* r6f)DCled enC'h0ve (he described meentng in this document; ; •• • -t'

.  , '1. "Breach*' means the loss of control, compromise., unaulhoriied disclosure. .'*5
'  . ^ ; unauthorized acquisition/unauthorized access, or any similar term reforrfng to . • -
:  ■ silualtons-where persons'other than authorized users and for an other Ihdn

'  ' authorized purpose have access or potential access lo personally identiriable , •
-  informolion. whether physical or eiectronlc. With regard to' Protected Health ' -i ." '

■  ' " 1 ; ' Ihfprmalion. Breach" shall have Ihe same rrieaning 88 Ihe term'Breach* in section . ■ ' ' '
.  164.402 of Tiile 45. Code of Federal Regulations. . :

«2. • 'Computer Security Incideni* shall have .Ihe same meaning "Computer Security ;
Incident'-in scction fwo (2) of NIST Publication 800^1, Computer Security Incident
Handling Guide,National Institute of Standards and Technology. U.S. Oepartmeni . . f

'  ■ ■ r . ofCommerce'. - •

^  1 'Confidential information* or *Conridenlial .Data* means all confidential information " • * • ;
.  disclosed by one party to "the other'such as. all medical.'health, financial, public ' ••

-  V . assistance benefits 6nd personal informalion incf.uding without limitation, Substance
1  ■ Abuse'Treatment Records.- Case• Records. Protected; Health Informa'liof) and . -

Personally Identifiable Informelion-^ ' j ■
"  ' Confidential Information also includes any and aliinformatloo owned or managed by

.  the Slate of NH • created, received-from or.onbehall of the Department of Health "and - . - . • '
Hunian Services (DHHS)' or aix.essed in the course of performing cbnlracled • ' ' •

.< ' r\, services - of which collection, disclosure.'protection,,and disposition is governed by
,state or federal- law or regulation. This Information, includes, but Is not limited to ^

-'V ' ' , ' Protected;Health rnformation (PHI), Persohai lnf6rmation-(PI). Personal Financial ' V
.  '""x.' : ■ Irlforfhalion (PFI). Federal Tax Informalibn (^1); ^cial Security Numbers (SSN),

V  Paymenl^Card Industry"(PCI), and Of other sensitive and conndentlallnformation.

.  4. "Epd User* mpans any person "or entity (e.Q-. contractor, contractor's employee.
'  ' " /' • 'business' asspclaie, subcontractor."other dovynsiream user,' etc.) 'that receives, . v'"- . .

I  . ;OHHS,data or derivative dale In accordahce.wilh the terms of,this Contract. .< ;

-  5. 'HIPAA* means the Health Insurance Portability and Accouniability Act of 1998 and the ' ' "
regulations promulgated thereunder. • - ' ' • ' ' :

,  . - 6. 'Incident' means an act that potentially violates an'explicit o'r'implied security policy.
which.inctudes attempts (either failed or successful) lo gain unauthorized access to a ,
system or its data, urtwante'd disruplion or denial 0/service, the unauthorized use of " • ■ !
a system (or the processing or storege of data; end changes to system hardware.
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents incJude the loss of data through theft or device misplacen>ent', loss- '
or misplacement of hardcopydocuhienls, and misrouti'ng of physical or electronic

'  "V4.L«Uu&flilt04.W.20ia, ; -emlWX " Contr'<clorliVUH» ^ 0 '
,  OmhS WonniOon / ; ' -

S«eurirjfRKufr«n«nt» • ' t-
'  .* ■' * >• ; '

' - V ? - V ■ ■ ^ -v.; - .V- ^ v"' s - . • • , n/

DiU

I.- *."4 •
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'  " -i Exhibit K. ' ■ - '

OHHS Information Security Requlremerits

.IV.r'i' -

'  • . • ■■I

mail.'all of which may have^ihe polehiial to" put the'data/^et risk of unauthorized
.access, use. disclosure, modificaliofi or destruclion.. ' ■ 'i

•  7. 'Open Wireless Network: means any'netwo/lt or segment of a network, that/Is
no! designated "by" the State of New, Hampshire's Oepartmerit of Information
Technology or delegate es o protected-network (designed, tested, and
approved, by means of Iho State,-to transmit) • will be considered en open

. netvyorV.and not adequately secure for the transmission of unencrypled PC PFI,.
'  PHI or confidontiel DHHS data. '

■ . •; ■ / •;
.  6. 'Personal.Information*'(or 'PI') means Infoirmallon'whlch can be used to diitinguish

or trace an indlviduars Identity, such as.thelr name, social security numbar, persdnal '
,  . . informallon as defined In New Hampshlre RSA 359-C:19. bIPmatrIc records, etc..-

elone. or when coml)lned with other personal or Identifying informallon which Is linked
'  or linkable lo a specific individual, such as date and place oYbirth, mother's maiden .

name. etc. ' • * " • • ' ,

9. 'Privacy Rule' shall mean Ihe Standards for Privacy of Individually Identiriable Health
Informallon at 45 C.F.R. Parts' 160 and 164, promulgated under HtPAA by the IJniled
Slates Department of Health and Human Services.

-  : 10. 'Prolecled Health lf>formaiion: (or *PHI') has the-same moaning as provided In (he ■
. .i ' ■. . • " defmltlon of'Protecled Health Information* in the hIpAA Privacy Rule at 45 C.F.R. 6

\ ■ " ■A':-:.' :', ; -
.'.-i -f. / i ".. . " .• .. • I "I'*" ■■ . •* '

•/ . ./ '11./Security Rule'shall mean the.Security St'andards for'the Protection of Electronic
^ Protected Health informetion'al 45 C.F.R. Part.i64. Subpart'C.- and amendments

'  • thereto. • ' , ' ' i - .

IV

-t

'  ,/

• r .

-. --i'

• • . -Y •

■ !

^  .12. tUnsec.ured Protecled Health Informallon' means Protected Health Ihfo.r'mation that Is
- ' not. secured'by a technology standard tliat renders Protected Health Information

unusable, unreadable, or indecipherable to unauthorized individuals and is
t-developed or endorsed by a standards developing orgariizalion that is accredited by'

•  Ihe American National Standards Insiliute.

RESPpNSIBIUTIES OF DHHS AND THE CONTPtACTOR 1 ^ '
A. Business Use and Disclosure of Confidential Information. ' '

1. The Contractor must not use. disclose, mainlairi or transmit ConfidentlBl Information '
'  except as reasonably necessary as oultined under this Contract. Further. Contrectcr.-

including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner iha) wo'uld constitute a violation
of the Privacy ar>d Secooty Rule.

2. The Contractor must not disclose any Confidential jhformalion in response t.o a

I  . . ' , , ' I ' ■' 1

<so ■ ;•  EifttWiK '■ CoAVftctofVI. Lail up<I»i« Oi.Oi.ZO^a

■ ' /■*-
1 ' • -'J ; -y '■

■\r- ■Sl\' .-r. • ■ • V • "• ' ■ !'•

.
OHKS lATomMlion

' SKi^rr R*Qu1r«ninu
A*0»2er« .

.iAntis

Out

.  .. 't .p: •'/
'V'.

-i

■::W: V

■  . . •••

*-■ ,■

I". . '

■  ' ■*
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Exhibit MOHHSSlandard Exhibits" ■' . '
•  New Hampshire Department of Health arid Human Services

'  . ; ■ ExhibitK ■ .
DHHSJnformation Security Requirements

request for disclosure on'the basis that it^is r^uired. by law. in-response to'a >
"subpoena, etc..-without fi rei notifying OHMS so that pHHS has.an opportunity to .
consent or object to" (he disclosure. • •

3.-

'4.
-  t.

If DHHS holiries'the -Contractor ihat'OHHS has agreed to be bound by additional
restrictions over'end ebdvo ihoso uses or disclosures or security, safeguards-of PHI
porsuant to the Privacy and Security Rule, the .Contractor must be bound by-such;
additional restrictions'and must not disclose PHI \n violation of such edditior^ai •
restrictions end must ebide by any additional socurlty safeguards..

The Contractor agrees that OHHS Data or,derivative .there .from disclosed to an .End
ijser must only be'used, pursuant to the terms of thIs.Cbntract.
The Contractor'agrees OHHS Data obtained under this Contract may not be used for ,
bny other purpoMS that are not Indicated in this Contract.
The Coniractor 'agrees to grant access to the data to the authorized'representatives
of OHHS for the purpose of inspecting to conHrm wmpliance .with -the terms of this
Contract. .

1  • uf."
*  * J ' /

' ■ -Ti 3 ,*• ■

♦ V < ' - , '

' -'■■y  C' '■

"r-'. ! 'y-'rv- .

.-.l' -l-

II. METHODS OF SECURE TRANSMISSION OF DATA

1.

.5.-

Application Encryption, i.f..End" User., is. transmitting.-OHHS.. data containing
Conrideniial Data between applications, (he Cbriitraclor attests the applications have

.  been evaluated by an expert knowledgeable in-cyber security.-and that said
application's encryption capabilities ensure secure'transmissjon yia-ihe Iniemet.-",

•  2. -Computer O.isks and Portable .Storage Devices;- ErxJ User may not use computer disks
■- -or-portable storage devices, such as a ihumb-drive. as.a method of transmitting pHHS .

-3. Encrypted Email;End User may-oniyerriploy amaiJ-io transmit,Confidehtiei Oeta'if-
*  ' email is• encrypt^ and being sent to and being received by email addresses of •

persons authorized to receive such-information., ■ ; . : •
4.- Encrypted Web Site, if End User is employing the Web to transrnit Confiden.tie)
'  . .Date, the secure, socket leyers (SSL) must be used and- the web site myst be .

'-• secure. S§L enc^pts data transmitted via e Web^5ite.': ' ' • ' -j . . ' . - .O
File Hosting Services. alsa.khown as File Sharing Sites!-Er\d User'may.npt use file '
hosting- services, -.'such-, as Oropbox or-'Google..'Cloud 'Storage,- to transmit • •
Confidential Data. . v • • ' .

Ground Mail Service. End-User may only iransmil Confide'ntial Data via ceniried ground
mall within the continental U.S. and when sent to a named individuet.

Laptbps and PDA. If End User- is employing portable devices to- transmit
Confidential Data said devices must be encrypted and-.pBSswbrd-prolecied.

Open Wireless NetwprVs. End User may not transmit Confideritia) Data via an open

.  • 5.

6.

.7.

8.

•'r- J V(.-{.a*iup4»ti Of.CM.IOtS

.>/
'  W

EtXUt-K -
OHHS iniamaUon -

S*cu4r/R*«uV«m«Atj

CoAl/actor inlUtu '

- V- - ■ « (

Data

^0
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^  DHHS Inf.orrfiation Security Roquifemenls

^  . wreless network. .End User must, employ a virtual private networit (VPN) when
■ _ remotely transmuting via an open wireless ne^ork. " .

• ' ''i*? User,Communication, if End User is employing rerrwte communication lo
or transmit Confidential Data, a virtuaj private network (VPN) must be

•  • • - ■Ihslalled on the End iJser's mobile devlce(s) Of laptop from which Information will lie
'  •, iransmiiled Of accessed. , . s

-  j-' "" .^0-SSH Pile Transfer Protocol.(SFTP). also known as Secure Pile Transfer Pfolocol. if
,£"<3 User la employing an SF-TP to transmli Confidenllal bale. End U.sor will

•' Structure thb Folder and access privllegas tp prevent inapproprlale ^disclosure of
.  ..Informalloh; SFTP folders and subrfqiders used for transmlttlrig Gonrid.erMial Data will

.  /v* V . coded for 24-hour auto-deletion cycle (I.e. Confideoila'l Data will be deleted every 24'
.. hours). .. . ... ~

*. . 11- Wireless Devices. If End.User is transmitting Confidentiq.l Dale via .wireless devices, ell
.. ' -v. . daia.rriust be encrypted to prevent Inappropriate disclosure of Information.

;  Jll. . RETENTION AN6 DISPOSITION OF. IDENTIFIABLE RECORDS

i.- fheCo'ntraclor will only reiainihe dale end any derivative of the data'for the duratiort of this
:  • r T-vv • ' Cdnlfact. After such time. the CohlraclOf will have-.JO days- to destroy-lhe/dala end any-

derivative;,In whatever form It may^xist. unless, olhferwise required by law or permitted
under this Conlfacl. To ttiis end, the parties must: ' '

f

- ' . I

■  , ' V

cloud compuling." cloud service or cloud,slorege cap8b«liiio'5..end includes backup
data and Disaster Recovery locations.""' - ' /

2. The Contractor agrees (o ertsure proper security monitoring capabilities .are In
'  -place lo detect potential securiiy events that can Impact Stale of NH systems-

'.f - . ■ and/or Department confidential lnfofTTiellbn lor contracior provided systems."
' .1..".'.^' 3.' ', The Contractor .agrees to provide ,SGCurlly...awarenes8 and educalio'f} for ili End

■  '- 'Users in support of protecting Department confidential Inlormallon."
.4!.' The Contractor agrees to retain all electronic arKl hard copies of Confidential Data

. - in a secure location and identified in section tV. A.2

5. The Contractor agrees ConfidanlidI Data slqred in a Cloud must be In a
FedRAMP/HlTECH compliant solution and .comply with ell applicable statutes end -
regulations regarding the priva'cy end security. AO servers arxf devices must heva
currenlly-supported end hardened dperaling 'systems, the latest -anti-viral, anti-
hacker, ahli-spam, anti-spyware, and antirmaiWare utilities. The environment, as a

• 1,
■J S'

\ -

• A '

\ J. ' t,; A., Retention' ' ' - ;

The Contractor, agrees it wiil not store." irenVfer or process data collected in . . ^
•  • -y. 'conhecllon with the services rendered under-this Contract outside of the United-

Stales. This phy^callQcatlon requirement shall also apply in the implementation of-
■- ■ " v;

■  ,,i j

1  '

'  , " • • ,V4:t*Hypa»l*0«.e4.2pi6. . ' " ' EVVUlX . - ' • • CerwawlnMatt-^O '
-* ■ .y , OKKS IhrermtOon . ' ' ' • .

S«urtf|r RoQU/emtiMi • * - • /V if3 ' "
.r, f.. -- • V;- ' on* J/zZziJT - .

.  . '"u;'.'-*'- ■ ; ^ • -vr 'V -

,  --u': jX'- . ■/ . v'-'- , 'V' ^4,.' : .iv . . • ' ' . ^
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'  '* Exhibit M DHHS Standard ExNbiis.'
New Hampshire. Department of Health-and Human Services- .

'  ̂ 'ExhibilK-
•  ' DHHS. Information.Security Requirements •

.  - -j ■ 'V • . whole, must have aggressive inifusion-deleclion iand^firewall prolection. • •
;  6. .the ̂ nlractor. agi'ees, to and ensures its cornplete cooperation with ihe Slate's

'  -Chief l.nfqrmeii,on Officer in the detection of any security vulnefabillly of the ho8tlr^o
-  ! , , " inlreslructure. '

t  ̂ B. Disposition' • ' .

.  , o 1.- If'ihe Conlroctor will meirjtflln ony Confidentiat Informeiion on.its systems (or its
sub-coniraclor systems).-the Contractor will maintain a documented process-for

•  ' securely disposirig of-such data upon request or contract termination; and will
;  ' obtain wfittdn certification for any Slate of New Hampshire data deslrpyed by the .

Cpntraclor-or any subconiraclors'as a part of ongoing, emergency, and or disaster .
' recovery operations. When po longer in use, electronic media containing Slate of

New Hampshire data shall be rendered unrecoverable via a secure wipe prograrn
'' . in accordance wim industry-accepted standards for secure deletion and media

\  ' - -- sanitizalioh, or otherwise physically destroying (he media (for example.
"  degaussing) as described ifl NiST Special Publication 86ib-88. Rev 1, Guidelines

;  for Media Sanitizaiio'n. National Ihstiiote of Standards and Techr^ology. U. S-,
" - . Depafinienl of Commerce. The Conira'ctor will document end cdrtify in writing at.

"V-^V - tirrie o.f.the data destruction, and will provide written certification to the ■Oepartmoni
'  •'-V.-S. ' 'upon request. The-vvntleri certification, will include afl delalls necessary to

' vV; • ■ ;• demonstrate data has been property destroyed and validaled! Where applicable.
regulatory and professional-standards- for retention requirements will be jointly

-  . .evatuaied by the Slate and'Cofitraclor prior to destruction. *

-J O

c  » •

V /

^ ^ ' IV:' PROCEDURES.F.OR SEC.URITY.
. i -

• \

Soouirir
•p»g# joi» ' o»i» y»*^i \

,  . V • - • - .\-4

•  ■ •••.- 'v' - C- f , -I ■'■ - • ' • '* /-'x: ' ■ .■ ■ .■ " :• ■■. . ' ;^T. ^ - ' '' -
>

• -o-..

<  r- -' ' . Unless olherwlse sqecified, within thirty (-30) days of the term'inalion of ihis- ■ "■ i '
^Contract, Cohlrector agrees to destroy all hard copies .of Confidential Date using a .

r  . secure method such"as'shredding. ; v- .
V' ' . 3. . Unless, otherwise specified, wthin thirty {36)- day's of..the termination of this-

Cdhtract.-CbniraclOr agrees to completely de'stroy all electronic Confidential Data •
' ^ by me.a'ns of d.ale erasure; also known as secure date wiping. - '

I,' . . . ' • A. Conlradtof "agrees to safeguard the DHHS Dala'received under this Contract,'and any ■■ ■
■ 14 • derivative data or fi les, as follows: '

■ 1. The' Contractor will mainlal'n proper security controls "to. protecl Department
!  cohfidenllal information collected, processed, managed, and/o.r stored in the delivery

• of contracted services.

2. The Contractor will mairiiain'policies end procedure's to protect Department -
confidential information throughout the information -jifecycie, .where epplicabie. (frorn ■

- creation, transformation, use, storage and secure destruction) regardless of, the
media used to store the data (i.e.. tape. disk, paper."etc.). ' .

. V' 'V - J■ - ■ • 60 '
•  y<.t.Miufld«i«a4.04.20l6. ■ , E»hWiK . . Cdmnaa*IrtUib ■

0KH3 inlomttioA



Docusign Envelope ID: 7E568E69-DF35-4B5A-8D4C-8731EAAE2335

DocuSIgn En'velope lD: S6DF20Ff-2S83^B44-9370-504SC3BEl09A '

•■ ''f
>

'} .

"  ExiiibilM DHHS Standard Exhibits
^  • New.Hampshire Oepartmont of Health and Human Services

:  ■ bhibilK ' •
* "1 . V

.  OH.HS Information Security Requirements

■  ■ . 3. The ConlfBClor wlil meiriiain, apprdphate autheriticallon' and access'controls to
■ w , contractor systems that cplleci. Irensmll. or store.Oepartcnent.confidential Informalbn

r." ■' where-applicable. '• ••!•

The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that-can rmpact State" oi NH systems and/or

.  • Department confidential tnfomiallon for contractor provided systems.

-  - < > ' 5. The'.'Controclor-will provide regulor security owareness end education'for its End.
r'- ' '} , . ' Users In support of prolecllng Departmani confidential Information.
j  - 6. If.the Contractor will , .be sub-cohtracling any tore".functions of.the engagemeril-,

>  .. . ' ■ supportirig.the senrices for. Slate.of New Hampshire,'the Conlractcr will maintain a
_■ program" of an Internal process "or processes that defines specific security

'  /'"• expeclalions. arSd monitoring compliance to security requirements that at a minimum
match those forlhc. Contractor, Including breach-notification requirements. ■

• ' V'*" • '7. The Contractor will work "with the Department to sign and comply with ell applicable
Stale of New Ha"mpshire and Department.system access and authorization policies'

-  and procedures, systems access forms, arid computer use agreements as part o.f,
obtaining and maintaining access lo any Department'system(s).'Agreements will be'

■  cornpleted arid.signed by the' Coniractor and any applicable sub-contraclors prior to'
•system'accass being-authorized.

'6. If the Department determines-Ihe Co'ntraclor is' a''Business Associate pursuant to 45
CF.R .160.103, the Coniractor wiD.execute a HIPM Business Associate Agreement

, (8^) with the.Department and is responsible for maintaining compliance vrilh (he
■, egrcement. '

■9. The Cc^lractof will work with ihe'Qe'parlmeni at its requasi to completa a System
*, Managen^nt Survdyi'The purpose of the survey is-to enable the Department and

.Contractor to moqitor (or any .changes'in risks, threats, and vulnerabilities that may
occur Over, the life of the Corilracto/ engagement. The survey will',be completed
annually, or en altemaie time'frame at the Oepartmants discretion .with agrdemeni by

-  ' '.the.Contractor, or the Department may request (he survey, be completed when the.
.scope.bf.the engagement between the Departmeni'-arid the Cpntfaclor,"changes. .

10. The Contractor will no.l slore", k'nowirigly or unknowingly, any Slate of New Hampshire
or Department data .offshore "or oulskle the boundaries of the United States unless
prior express .written consent is obtained from- the Infprmetiori Security. Office

-  leadership member within the .Department.

11. Date Security Breach Liabilily. in Ihe event of any security breach Contractor shall
make efforis Id investigate the causes of the. breach, -promptly take measures to.
prevent future breach and minirriiie". any damage or loss resutjing-from Ihe breach'.

' : The State shall recover from the Contractor all costs of reSpprvse and recovery from

, , - . FifftSor •. ' " • ■ o»«t

(SO- ;
SKwrtry'R«QvVtmiflU T

' -'Pio»«ori. ' = . • out ' I

V/4. Lttlup0itt(M.44.2OiS . 'erfdWiK- ' ' CoAlrt^lniOtU
DMHS We-nnOen

3-, - r ;r

■ I "■ •
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ExWbil M DMKS SlanCard Exhibils ' " ■
' . Now Hampshire D.epartment of Health and Human Services ' .

"i'"-' - . ' • ' ExhibilK

OHHS> Information Security Requirements

the breach. including but nol limited to: credit monilbnng services, maiiing cosis and ' ' \ <
costs associated with website and telephone call" contef services necessary due 10
the breech. . T - -

' \7. Contractor must, -comply with alt applicable statutes and regulations regarding (he . ' , -
^ privacy and secun'ly of Confidential Informatibn. .and must in' eii other respects > '

maintain the privacy end security of PI and PHI Bl a level and scope that is nol less ' . '
.  than the level end scope of requirements applicabie:to'federal egencles, including, ' .

byl rwt limited, to. provlelons of the Privacy Act ol 1974'(S U.S.C. § 552s), OHHS
Privacy Act ReQula|ions {45 C.F.R. §50), HIPAA.Privecy and Security Rules (45 • '' ;
"C.F.R. Paris "160,and'i64) that govern protections for indiyidually identifiable health • ■■■ *.
' Information and as applicable under Stale law. . • ■ •

1-3. Contractor agrees to establish and maintain appropriate administraliye, technical, and
physical, sa.feguards to p.roiect the confidentiality of the Conndeniiai Data and to '
prevent unauihori2ed u&e or acces's to it. The'safeguards rriusi provide a level and ^ ■
scope -of security that is riot less than the level end scope ol security requiremenis
established by the Slate el New Hampshire, Oeparimeni pi Informetion Techriology.' /i :'
Refer to Vendor Resources/Procuremeni-al h[lps;//www.nh.goy/dQil/vendor/index.him. ■ . ' • ' -r
for the Department of iriformaiion Technology policies., guidelines, standards, and ,'

, procuremeni information relating to vendors. ' • • , , - "vV ,•*

•  ' 14.. Coniractor agrees .Ip, maintain -s^docurnenled breach notification and incident.- V V
.  response 'process. .'The/Contractor wilt; no.tify the Stale's Privacy Officer, and' ; ' ,

•  additional email'addresses provided in'this socl'iori. of any security breach within two'
(2) hours* of the.time-thil the Contractor learns .of its occurrence. This includes a
confidenliar informelion breach, computer'security incident, or suspected breech

'. which 'affects or (ncfudes any State 'of New'-.Hampshire systems (hat connect to the ■
" State of New HampshirB'notwortt.', ^ ^

'i'5; Contractor riiu$l'restr1ci-''acceVs to the- -Confidential bala obiained under ttiis ^ '
Contract to ohly tho&o .sulhorized End Users who, need such OHHS Date Co
perform their official duties in. connection with purposes .identified in this .Contract.

* .

' ♦ 1 '

\  16. The'Coniraclof must ensure.that elf End Users:^ • . • , ■
a.; comply, with, such safeguards .^iss-referenced" in.. Section IV A.- above,
... Implemented to protect Confidential Informatibn that .is furnlshed-by DHHS

under this Contract from loss, theft or.inadverlenl disclosure.

-  b.- safeguard this information at all limes. ' * . . '

c. ensure Ifiat laptops and other electronic devices/media containing PHI, Pi, or
PFI are encrypted and password-protected. '

d. send emails containing Confidenttal Information only if encrvoied and being
sent to and being received by email addresses of persons authorize.d to

,  receive such Information. ,

.  . '■ ' . . '

■V4.'L»«vpdii»O4.W.J0lfl ' ^ ■ ConviciwliVUitt ^ ̂  '
' ■* OHHS IfVomilien . ■ •
^ S»cu4tyR<Qvhvni/)U

•.r' .

1.

•  • ;• Pigi'd# , , • v . . om «*/

V  . '• j'...
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•  . ^ Gxhibll M OHHS Slaftdard Exhibits''
- New Hampshire Oepartmont of Health and Human Services.

i* ; ■- ' Exhibit K

-OHHS information Securlty'Requirements '

(■ .

•  . -,e. (ifnli disclosuffl of the Conlideriiial lnfprmaiion to the extent permitted bylaw.
f. Confidential . Information fweived under this Contract • and individually

: ■ • \ identifiable d..ata deriwd from DHHS Data; must be stored-in an area that is.
.. physically and techriblt^lcally secure frorn access by unauthorized persons

'  ■ during duty hours as well as non-duty hours'(e.g., door locks, card keys.
- biometricidenliriefs. etc.). - - . '

0- only 'authorized End Users may Iransfriit iheiConfidentlel Data, including any
derivative'files containing porsonolly idontifieblo information, .end in etipeases,
such -dBla must :be .encrypted et ell limes when in- transit.-at rest, or when
stored on portable media as required In section IV above. .

h. in,alt 'olher 'InstancDs Confidential Data-must be maintained, used and
disclosed, using appropriate safeguards, as determined. by a risk-based
assessmerSt of the circumstances involved.-

'  1. understand that their user credentials (user name and password) must nol be
•  ■ - shared with anyone. End Users will keep their credenilai Infonhalion secure. .

'  This applies-to credentials used to access ihe site directly or-indirecity (hrougtt
a third party applicalion. . ' --

" Contractor Is responsible fof'oversjghl and compliance of' (heir End Users, .DHHS' " •
-  .reserves the rl^hi to conduct' ohsiie Inspections to., monitor compliance" with this

•' Conlracl. including the privacy arid,security requiremerits providec) in herein. HIPAA. '
, - aridplher epplicable laws and Federal-regulations until,such (ime.the Confidential Data

Is disposed of In accordarice with;this Contract.

V.' LOSS REPORTING, ^ ^ Y- ' ' ' . ' :- '
-The'Contractor must notify ihe'Siale's Privacy Officer. Information'Securily Office aryJ

V r ' Program Manager of.any Security Incidents and-Breaches within two (-2) hours of the .
'-« • . lime that the.ConlractoV learns of their occurrence. -' • .

s' ;• '* The-Cbfitractof mus.t-further handle and report-Incidents and Breaches involving PHI In
V.:// accordence with (he agency's documented lncider>t.Handling and."Breach, Notificallon.

'  ■ procedures' and in bccbrdancc Wilh 42'C.F.R. •§§ 431.300 - 306; In eddilich to.'and
I . , -notwilh8l8ndir>g. Contrector's'bompliaricc.with ail applicable obligelions and procedures.

•  '. Contractor's prpcadures must also address how.the Contractor will:
■  , _ 1. Identify Incidents: • . - -' " - \-

^2. Oetermine if personally identifiable information is involved in Incidents; .

3. Report suspected or confirmed Incidents as required in this Exhibit Of P-37:
4. Identify end convene a core.response group to determine the risk level of Incidents

and determine ri'sk-based responses to IrKidents; end

f-

V4.Ct9Cupdt(«04.(M.20lS , .  • EVVW X
'OfpIS lAtomiiion

Stciirtry ri t9ul'«n«ftU
' Pig* Sdi * .

'  c '
i  •

■  , , -

Comncio/tntii*)}

..V-
<so

•  • .A" ,r '
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< - >

r V. - . -. ' . 1

Exhibit M.OHHS Slandard Exhibiis "
New Hampshire Department of Health and Human Services

;  ■ . ,Exhibit K ■ . . . ■

OHHS Information Security Requirements.'

,5. Oete'rmlne Whether Breath noiificaiion, Is required, and. if so; Identify appropriate" ■ •
;  ' , v"*.,, .. ' -Breach rKitifjcation methods; liming, source]:-and contents (rom-amdnp different '.'

>''' . ■ ' .options, and bear costs associalod with the Breach notice as vyetl as any-mliigalion ■
.  ' - 'rneasures. • ■ . / ' •

• ;: ; " . . Incidenl's.and/or Breaches that irhplicaie Pi must be addressed end reported, as
V  '.eppiiCabie. .in accordance with NH RSA 359-C:20. ■

V .-A ^ VI.'' .PERSONSTOCONTACT A:- ] • A' ■ "v
;  *" - Z' " -A. OHHS contact for Data Management or Data,Exchange issues:

■  OHHSInformalion$ecuriryOfffce@dhhs.nh.gov

:  8. OHHS contacts for Privacy issues: . , •

*• DHHSPrivacyOff»cer@dhhs.nh.goV • •

C. OHHS contact for Information Security issues; ' .
pHHSInforfrialionSecuriryOffice@dhhs.nh.goy • . ' •

P- OHHS contact for Breach holificalions: ,- i.' •

',-'A " bHHSInfor'malionSecufityOfficeQdhhs.nh.gby^ ' • i. /. / •
.  ' OHHSPrivacy.Offi.cer@dhhs,nh.gov-' .pV - i ';'- ' ,

' jV'. "i"' '  I-

•i .

t J

■  V4. U»IW>Pll»tM.04.301«'
■  -A, ^

£ih(WlK , - .CQntricio«inlU«l)

T • 1 I j ' - • »

■ V

•  r' . , ,

.  '' V.

.  1.

■

I i.

.. '

i

I'Jr, ' ■* •

.W'-

OHHS Informtlton 'V .
S»curtfyR«oux»meAa . " , /c

Papaler*. .Dala */^/ -
. .•'"vr ■ '.A- • : . ' ^

f'-' ,
'  I • I - >1."

'  - A-'.'--.' . -'.' /• ' c. ' • fj
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■ - ' ',' Otnb Cou
-1 -

CemmUsioi

v:-

S.TAtE OF NEW HAMPSHIRE
DEPARTM^hTt OF INFORMATION TECHNOLOGY

"_37HjttenC>r;.Con«ofd.KHOaJOl ' ; •
-Fm:' ebj.27l.15U TOO Accei:.l4»7J5^2964 - '"

.  www.nh.gov/doM " ^

><;htrf. • ^

.i f '

j. Her Excelle cy, Oovempr Margtrei Wood Hu«n
^ utd (he F onorsbTe Executive Council '

■  Houie

V' v ^CPftCord'.NiOMOl

•''A

'  Februt/y 16, 2016

y' SoltScU-r<iJl

REQUESTED ACTION • ; '

Aull orize the Department of. Information Technology (OolT), for (he benefit of the Oepanmem
\ * of Health ili d Human Service) (OKHS). to enter into, i Sole Source contract with CKemWart, LLC,

■ Raleigh, NC. (VCHf 171140), in an amount not to exceed S673;42S.OO for.softwt/e maintenance and
j '. itippoft as V ell a) other optional servieei efTcctlve date 6f Governor and Council approval through June

'  30.2021. • ■ "

V'V i-'C Funi s are aviiliWe.in the following accounts for State Fiscal Yciu'(SFY) 2016 arid 2017, ind'are-
'  V. ■■'^.Miicipaied I > be evaiiatJle in SPY 20IJ, 2019, 2020, and 2021.depending en availability and continued •

'appropnalio of fun'ds with authority to adjust encumbrances irt each of-the State Fiscal Yeare through the
'' ~ ''Budget Offii c if nccded'ahd justified. 100% Federal Faoda". " " .

I'l T '
. r •• f

:  I' ' • j
r

;  'i': • •_

t  - .

' J % • ,

1

"-V-. . . -
SFY ' >

pATa.DErrAACC«cvAACTTvrrY»-ACC7c uNrrn. oirr
NAML-ACtWCV HaME-ACCTC IWTT WAMI'

russ codeIaccount codc . o&j rACCoiffm okc

;
JOB* ;

>

AMouTa •:

20U '
. t." '

I0<0)'U914»00 • OolT-IT foi DHHS
)t.)OOI75-Aiency wftwve DPKS - LIMS

0]90(M7| SI1.22I40

2017 10401-769)4100. OelT- (T r« DHHS
1I-)00I71-AicTKYrsftwv* DPHS - UM5

0190007) SI 11,040.00 •

lots . .
j  i

lO40)-769J4)00.OotT. ITtofDHHS • .
lS.)OOI7).AiatcYtariwvtOPKS-UMS '

^ 03900071 • sn8.040.p0r '

'2oia 1040J.769S4)00. OolT. IT fw OHHS-
)|.30&17J. Aatnty foftwirt OPHS-LIMS •

0)900071 s 118.040.00

2020 10401-76934100- OulT-IT for DHHS
11-300173. Aatney lonvrare OPHS - UM5_ '

0190007S snA04o.oo

2021 IO^l-769$4100. OolMT fer DHHS
11-300173. AttftCY wftwM OPHS-LIMS

0)90007) SM&,040.00 .

TOTAJL Stf73.42«.00

'fnnovolivi Tecttnologitt To^cy/or New Hampshlfe'i Tomoffow'

•. '( ■ . f
■\w

' •r.'
■I.

'  I ^

' 1 ' li'l ' ''■■b'■: - -■' "i " ■■ ■ ■ ^Y4,-, 'v^ .. . . • , ••• .

:  I " •:

•T"

.  '

•"i. .
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I  . -

• tj
«cy, Governor Mirpjtl Wood Hasiin"HerExcelk

• tnd Oic Hjnortble Executive Council
• • v./: Ptge?;'

'  t.s, J, 1 '

ri

Thj

proprieiao'

.  , V ■ Hofizorj, e
' ". ri N' needs.

ChcrriWart

.  EXPLANATION

is a Sdle'Source contract because no other vendor can maintain and upgrade this
vendor's jt ifhware. Horizon Laboniory Information M.anagemeni Systems (LIMS) due to iu ^

nature, it would be cost prohibitive to compeiitively bid/or a replacement system for
peci&lly since Horizon has been perfonhing'to standards and meeting the buslricss. . .

purpose of the cootrtct is to provide .Mftware.'mainlenancc and support for the '
Horizon LIMS originally irutallcd 2003. •Optioni) services such as report writing '■

'• 'i may,be per bnDcd;aa ne^ed, and insinuncoi interfaces will be provided. It is imperative that this
'  software b< maintained and fully operational in order to. respond to disease outbreaks and other

events (biclogiciJ, chemical, and radiological) in order to protect citizens wd'vi$jior$ ir> the
State. -

•i. * "> ' • The

f -T'.

A  * V ,

' • . ' V'' "*

•V ' DG/mh—
cj rtftiTontADolT 2016

••• ^
RfD r?8j^

•• 'V,-

1  . - - .. v.

Department of Information Technology rcspecifully'requcsls your approvi.

Rcspcctfdiy submitted.

■ Denis Ooulef '
' Commissioner

021

. I, '

'  :■ o

iv.^ ■
■  • '\,j'CVk '-i ' ■

1  -K'

-• V-f •; • • >V--v -v-
•  i' >

.W- ./

'  I-''.'

.  • - r.
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^ , •.

.  ;i..'i'v.f'/ '.j-'' . , V
.  . * 1-

■j." • ■

'  S-

.'A- .'.-v
I' f.

.  ; -r '* ' OtnUCou

■4 ?.

ri-;-.- ;-Jcffr<yA.N
'  i'.'v* •.. \S'UlcofNcN Hifflpihirc . .

)f HuJih and Human ServicesDepiftmem
129Plciun Street '
Concoid.Nft0330l-38n' '

-''V Dear G)mni siioner Meycn:. ' -

.  kner repTesents fofmil ftotincation that the Departioent of InfofTnatibn Technology (D0IT3.
'  .rs-'- '■ • ' has ipprove I your,agency's request to enter into a contract with ChemWare, Raleigh", NC, as described . .

Thi

•r- -K-t ■
below and r

*:u " ^ The
-  ' • Opii

'  Info
■  .• 'S67

■  • j ' ■ • • appi >val through June 30. 2021.

•'v .Xv' 'X"'''"-to the Covef \

t

- r- '•. , ,f'' • ■''V ' r •• • .■'*
■  ! ■ - "

,v, OG/mh
:  DolT20.1i^i

;  ■ . cc; Leslie Mason, Doll

•  v.f,

•  V,. w
,  < V I j •

STATE PF NEW HAMPSHIRE - .
.OEPAATMENT of information TECHNOLOGY

"i - I " 27 H&ien Dr., Concordi NH CD301
Fa*; 603.27I.1516 TDDA«esi': l-Ml>735.2964 ■• - ,

ywv.nh.gov/doit - .

Febojary l.7,-20l6

'  •" • x:'\- ■

eyefv.Comraissioncr-

fcTtnad as DolT No. 201"6..021.

purpose of (his'contract is to provide maintenance and support as we)) as other'
nal services for the Public'Health Laboni'ories' (PHL). Horiton Laboratory
Tnatio'n Mahagemeot Systerh (LIMS). The funding amount Is not to exceed ;;
.428.00. and the contract shall '.becotne.'efTeciivc'upon^ Governor and^ Council

'  . V • f V'' ' , i " . . ' . ■; V • ■ -
py of this letter should accornpany the. Department of Information Technology's submission
w.andExcculivclCouncil for approval:;''

'• , Sincerely

•' , •' r, - '
' i * '''•

.

(

- Denii CouIet.- '. '
• V

21

.  fnnovot/veTechr>oropJfj!roOoy/orWrt«KemprA//p'i rpmormW

• I
•• V; . -f '

.' ■ • •-
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'  •• ■- ''f ■■ , /

'  • r" . = ' -• ^ •; .•
.  ̂ V- - •... • r; , .••.'V = , '

i ■

■K

.rt

1  '

Notice: T is t|rttmefli and all of iu aitachounis shall baome puWic upon submiuion io Governor and
E ecutirc Council for approval. Any inrormaitoo rhai U private, conrideaiial or propneiary must
bq clea/iy identified to the aiertcy and e{rced to la wriiing prior to ttfAini the cotuncL'

^  , AGREEMENT ^ ^ ^
The Siaic orNcv. Hampshire and the Coaiixior hereby muiuilly <|rec ai rollows:

general PROVISIONS :
■ I. tDENTlFJCAnON." - '

'--.."I ■■

r  ̂ /• ■■ ■

■  • i*"'- ■

"TTT

ii. ^,

I.I Stue Agency Nif «.
OepaAitttai of Inforn iioisTechnolo|y

I.} CoBincieu Name
C>K'mWafe. LLC ...

1.5 Com/icior Phone
• Number

(9I9)1S5-S7I6'

-1.9'ContfasiiAgOfrie
Michael O'Neal

l.ir Coni/KiorSi|n

1.1.5 Acknowlcdi'cny

proven iobc.(he pcr>o
indicjied in block 1.12
I.>3.1 Signaiuie'^ef N

•  ;^ULA>n
bu

1,13.2 Name and Till

^Ooren'
i.U Siite Agefey S

1.16 Apprev^ by iIk

^  ̂ By: . =

i.l7 Approval by ihe

,  By:

1.18 Approval by the

er

-  . - FORM NUMBER P-37 (vmion&/8/lS)

1.6 Acebuni Number ■

Ot(>-OO3-269Sri3.VX«))8-0l75

r for Suie Agency

1.2 $!•■< Agency Addrcis
27 Hazco Drive
Concord.NH 03301

1.4 Com/acior AdOicM

900Ridgtfield Drive. Suite 150 .
)Ulei|h.NC 27609 '

1.7 Completion Dale '

June 30.2021

1.8 -Price Limiiaiion

5673.4 28

I.ID Suie Agency Telephone Number
(603)i)0-3459

1.12 Name and Tiilc of Coniracior Signatory
Eric Oin|fclder. Gcncial Miniger

h: State of- ,/,^C ' . Couniyof . r~ , ^ ^
j before the unidcnigncd ofHcer, personally appeared the pcfton idcniified.in block ]il2. or uiiifaclorily

M^sc name is signed in block I'.l I, and acknowledged that i/hc in ihc capacity

ry Public or fuiiicc of the Peace

.Of.No.tayy. pr. f usi'tc.e.pf the .Pey.ce'

(oatuie 1.15 Name am} Title of! jnatory

^.H. Depajimient of Admtnisini'iion. Division of Personnel (if applicc^le) '

'  ' ' : birceior.On:

Allotney CencriKFornv Substance and Bitw'ton) (if epplitcbit)

On: ^ U

jovemor and Eiecuiivc Council (If applicobit}
.1 * , '

"On:

-POgC I of 4

•  - 'i. *•! ; • ' . • ' ..-N -Ki . ; • L -•

-'V ' ■^^V i'"'- '
•  . - . ' . . . ,•

.  ' *5

. ' , 1., ' .

.'* ■ "rr •

. ■ K

..

:il5
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'

' • /

* • J '

* .1

i. EMPLOYMENT
-BE performed:
<lir«v|hlhc iterey i<j<
coAirtciot idcniiried ii

Comncioi ih^l
both, idchiified end m
EXHIBIT A which (1

(•"Stnncct").

3F CONTRACrORySERVICES TO/
' Tie Sute of New Htmpihirc. BCiini -
nUficd in block I.I ("Suic"). en|«{ei
block IJ("CofttrecWf'T 10perform..
perform, ihe work or itie of |obdt. or

re pirticyUrly dcKribed in the siitched'
ftcorpofflicd hereinby refererKc

'3.1 Netwiihscindifli •
' coAOiry. knd tubjeci I
' Etecuilvt Council of

ippli^ible. ihii A|tv<

lo.ihe Effeerivc Otic
Conincier. A^'inlht

. bccotrK effecuve, the
Conuictor.,includin|

"the Conoieiorfor erty
Conirecibrmuiicomi
tpttifitd in block 1.7

). EFFECTrvE OA E/'COMPLBTION OF SERVICES.
iy proviiien of this Agreemcni (0 the
} (he.ippro«aJ of the Governor and
M Sine of New Himpthire. if
nerti; ind til obUgiiioni of the ptniu

hcrcuhd V. ihill becor le efTecilve on the due.the Governor
inO Etteuiioc Counci approve iM('A|Tt<m<rM ej intfkaiad in
block 1.18.unlcitno uchtpprovBl.Utxeiulrcd.Inwhichcuc
(he AgreerrKM shall I ecoTix effective oii the dtte (he. : ;
A|recmeni is sighed ( y the Sitie Atenty u shown in block._
1.14 C'Effeciive Due" i. ■ i
}.? Ifihe.Conirtciorc immencu'ihe Services prior to (he.;
EfTetiive Oaic. ell Set riees.performed by the Conoietor prior

I  !till be performed ti (he lotc risk of the
evcai ihii (hit Agrecmeni doa not
State shill hivc no liability to (he
>viihoul limiiaiioh, any obligttiott to pay
eotu incurrtd or Scrvicea perforthed.
leie alf Sc/vicet by the Completion Date

' .i'l

.1. _•

4. CONDITIONAL

Notwithpandinf any
,  ■\con1rai7. allobligt'tio

without linolition. thi
comingeM upon tSe'i
of fund), and In no cv

^ ptyntrms heievndcr i
funds.<in.(he event 0
appr^iikd. funds, life

'' •piynxnt.uniil tucKfu
hive (he right lo'term
giving (he Contractor
shali not be required
19 the Account idcnii^c
Account arc reduced

v

s.coNnucr pr
■ PAYMENT.
.J.I The'cofilraci price
payment are identifie
EXHIBIT B which it
}.} Thepiymcni by 1
orvly arid'the eomplett

.'Hpenies. of whetcvc
performance hereof,
compcnuiien to the
shall havenolia^Ki)
price.-

i

V •. • ->■ • ,v '

atureofagreem^t. . •
rovisipn of this A|reement to (he ' ^
laofihe State hcreunder. including/
continuance of paymenii hcrcundcr. are'
ailtbiliiy and continued ipproisriaiion
nt shall the State be liable for any -'
excus of tuch available appropriated

a'reduction ortermiaaiion'of.
e State shall have ihe iighl to withhold
tds buomc^viiiible, |f ever, and ahill'
nate ihi» Agrbement immediiiely upon
noi'<e of such termlnaiiOA. TTic Sute
'nnsfer'funda from any other account
d in block 1.6 in the event funds in thai,
vnavaitsblc. , .f ~ '

 :E/PRICE LIMITATION/

method of payment, and terms of
and more paAtcvlarly described in

Incorpofatcd herein by rcfcrcrtcc.
te State of the conimci price thill be the
rcimburtement 10 the Coniracipr for all
nature incurred by the ConvKior in the

I nd.thal) be the only and ihe-eompleie
qoAWior for the Serviccii The State

to the Coniiactor other than the conuaci

3.3 The Sute reserves the right to offset from thy amount's
otherwise payable 10 the Contractor under this AtTTcmeni -
those liquidated imounis required or permitted by N.H. RSA '
10:7 through RSA 80:7'< or any other provision of law.

.3^4 Notwiihsiandlng any provision in this A|reemeni id the
■ contrary, and noiwirhtianding unespectedcirevmsiancej, in
' no event thill (he total of til payments authorited. or aeiutily

made herevndcr. cicced the Price Limitation set for^ in block
•  I.8., " .

S. COMPLIANCE BY CONTTUCTOR WrTH LAWS .
AND RECUUTIONS/EQUAL EMPLOYMENT
PPPORTUNITV., . . .
6.1 Inconnceiion with (he pcrforrunce of the Servlees. the '
ConirKtorihtJI comply wjihairsiatuics, liwj, rcgultiionj.
and orders of federal, ittia.-eeuniyor tttunlelpal avihoriilea
which impose any obligation or duty upon the Conoacior.
including, bul not.ltmiied to. ciril rights and equal opportunity
taws. This may include ihe rcquircmervi to utilize auxiliary,
lids and servicts 10 ensure that perso(u with communication

. diubilitica. including vision, hearing and speech, can ' . .
cdmrnitnicaie with, receivc lrtformailDB from, arsd convey '
information to the CoMiictor.. In addition, the Conuacior
ihsltcomply with all ipplicabiceopyrithi laws.
6.2 During the term of this Aireement, lha Ccnfraeior shall
not discriminate agaitut employies of applicanu for •
employmeni because of raca. color, religion, creed, age, set,
handicsp, seiuti orientation, or miional origin and will take ■
afTiriMiive action to prevent such.discrimination.

,  6.3 (f (his Apbemeni is fundcd in any part by montc't of (he
United StiKi. the Contractor shall comply with ell the
pfovisioru of Executive Order No. 11246 C^quat

'  Cmpieymtni Opportunity"), as supplemented by the
.  rcguliiions of the United States Dep^/ncni of Labor (41 ■

C.F.R. Put 60). and with any rules, mgulaiiohs and tuidclines
as the Suu of New Hampshire or the United States issue 10 '
implement these rcgulsiions. The Cdnirkior'funher agrees id'.
permit the Siiie or United Stales acccu to any of the
ContrtciOr's books, reeordi'and tccounts fcv the purpose of
tictnainini compliance with all rvlu, regulations and orders,

-and the covertants. terms'and conditions of this A|rcemeni.^

■7. PERSONNEL.- '■
7.1 The Ceniricior shall at its ovm.cxpcn}c'provide all ' .
personnel neeessaor to perform ihe Services. The CoMracior.

. wirrinti that all personnel engag^ in the Services shall be
qijiltficd 10 perform the Services, and shall^bc properly
licensed and oiherwlic aulhorized'to do so under all applkebic

- laws. ' . • •
- -7.2 Unless otherwise authorited in writing, during the term of

this AgrecnKni, and for a period of sis (6) months after the
Compleiion Date in blxk 1.7, the Contractor Shall aot hire,
and ihali not permit any subeontraetof or other penen. firm or

.corporation with whom it is engaged In ■ conibined effort to
perform the Services to hire, any person who is a Sine
employee or ofTirial. who is mstertiliy involved in the
procurement, adminijtrsilon or performance of ihli

P«gc 2 of 4
Conlroctor InitiaU (SO
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7 ' * V

OTiI

' ApecffltAL This pro; ision shall siifrWe (errniniiioA of this'
• Aftternenj.
'-'7.3ThcCoturac(in|
her tucceuor. shitl be

:o(srkyditpuiecor£C(r
; oie'CowTKiiag OITict

cerspecirtedinblock l.9.(Hhisor
the State's rcpiesen'isiive.' In' the event
:n| iKe imerp'retation of rhis Agreemen

' r . ,

8. EVENT OF DEFA

1^1 An/ Oft« or more t

j .'■"."Coftmcrof shall conji
CEvewo^OcTsijir"):
8.1.1 fi'lvre le perfo

\  ' tchcdulc;
'/ ^1.1.2 failure 10 submit

8.).) fiihirtio pcrforr
' .of this Afre'cmcai.

8,2 Upon (he oecufTcn
mi)r>*he*h79he. or
8.2.1 gt'^e ihe Coni/acjo

.of OtfauU and tcquinr
-lihwnee of,a|rciier«r

dajrs from the date of (,
not limelx remedied.
(2) days after givin|
8.2.2 live the Coniraci
pfOefsuliandsvispcne

r AgrccrrKrit artd ordetif
whieh would other tvia

' r: -period fiom (hedate 0
■ . .- determines that the,Co

.shall never be paid to
■ / ' 1.2.3 set off sta'inu an'

< ' 'ihc Corx/acier irtydi
. Event ofDcfiutt; ind/<

tf c

U

m

V'8:2.4 veil the Agree
■"" ^'^remtdies at liw or in e

■V. ?.:.DATA;ACcess/iF
";PR£SERVaT|6n.

9.1 As used in this Af
jnformatiors and ihinft

-.perforrrsanee of. or »c^
,/A|'recment. including.
'rriles.'fonnulK; survey
.•'recordin|S. picional re

graph'ic icpresertialion;
prfniouli, AOict, letters

^ ail whether rmlshcdOi
• 9.}Alldlia and any

the Sute or purchased
under this AgrtemcAt,
shall be returned to the
termiAition of ihis Ap ;
9.) Confidentitiiiy of <
chipvr9l-A orOlheri
requires prior writtcA

I (

7  • -J-l. . « - - • • .

i^
'i duision ihil) be ftnal for the State.

LT/REMEOIES. .
f the foDowini acts or omiuions of the
uie iA-cve'ai of dcfiwli htreunder '

 ih'e Services uiisfieton'iyor en . •

iny repon fcduiicd heicundef; ifld/or .
any other e'dvcnam, term or condition -

I

e ofliiy Even! of Defetjii. the Siiie . '
ore. or iil| of the (ollowiAg actions: < •
r a written notice specifying the Event

g it to be rtiTKdicd within. ir> (he
letter tpeeiricilien of (iriK. ihiny (30)'
le nou'ee: ind if ihe Event of Default is
rminite (his Agrecmeiu.elTective iwo *.

Contractor notice of (erminaiion:
it a vrriticri notice specifying the Event ■
ing all payments le'bc made under this
gthitihcponionofiheconvactprite .
accrue to the Coriirictor during the
sueh notice until such time «s the Sraie .

itracior has cured the Event of Oefsuli
K Contractor; .
'other obiigatipns vht'Siate may owe to

r ages (he Sute luffcn byreasorsof any

nl as bvcached'snd punue any of its
lu'ny. or both, ' ' •

10. TERMtNATfON. In the eventof tn.early terminaiionof •
'  this Agreement for any Naton other than the completion of the

-  Servicu. the Co'ntiicior shall deliver to ihc Conixaciing
Orrtcer. not later iha'n rifteen (1S] days after the date of
lerminaiton, a repon ('Termination Report") describing in
deuil tIJ Services pcrfoincd. and (he con(r«c( price ci/ncd. (o

. and including the date of termination. The form, subject'
mailer, comtni; and number of copiu of the Tercnimtion' '

' Repon'ih'ill be ident'Ksl (0 thou of any Final Rcpon -
'  dcwribed in (he tiiaehcd EXHlBfT A,. ' .

11. CONTRACTOR'S RELATION TOTHE STATE. In
(he performance of this AgreetTwni the Cohiractor-is in all
teipe'tis an Independent ceniracior, and U heiiKcr an 'attni nor
aii employee of the State. Neither the Cenrneter nor any of tit
ofTicers. employcei. egcnu or nsembers shall-have authority to
bind the State or reeeive any benenit, workers'compertsiiion

. or oiher crnolumcnis provided by the State to its employees.,

■ 12. aSSICNMENT/DELECaTION/SUBCONTRaCTS.
T2te Coniractor shall not assign, or otherwlu (raAsfer any

'  inicrcii in this Agreement without the prior written notice and
eoAscni of the Slate. None of the Services shall be
tubeontncied by ihe ContrDcior-wiihoui the pi'ior wriitcn
notice and consent of (he Siaic,

l3.INDEMNlFlCATlON.TheCoow8<(orihalldefcnd". • '
'  indemnify and hold harmlus the State, its ofDcen and

employees, from ind ngiinti iny'and all loistj sufTered by the
.Suit. iuofTicen and employees, and any and tll claims,
liibiliitcs or peniliici asserUd agiinsi the Steie, its ofTteeri
end employees, by w 'on behalf of any person. OA uccoum of.

<: based or rcsuliing ftorst. arising out of (or wKkh-tnay be
claimed 10 in'sc ovi oO the acts or omitsipni of the .

■ Coni/icior. Netwiihstanding ihe foregotAg. nothjAg herciA..
coniaiAed (hall be deemed to consthuie a waiver of the
sovereign immunity of (he State, which Immunity is hereby

QfiFJDENT.lAl^rTY/

tmcni. (he word "dsia** shell rncsn ill
developed or ohitineddurirvg the '
jired or developed by reason'of, th'u'
Mil noi limited to. all siudies, rtpofis,
. mips, ehaiis, s'ound rixord'ingi,' video
jrodtrciions.drawings.aAilysci.
compb'trr prorrims'. computer
memoranda, pipert.'and docurrKms,..

rtunfinished.
rty wh'ieh has been received from'

ivith funds provided (or ihai purpose
hall be the properly of the Suie, and
Suie upon demand or upon
emcAi for any reason. •
au shall be governed by N.H. RSA
xisting law. OiKlosure of daia

a sproval of ihe Siaic.

pr tpe

.  , rtKrved lo ihe Suie. Th'is covenini m pafafraph'J'3"sKair
'Survivejhe^lernunaiionollhis Agnemeni. , •

■  1*. INSURANCE.- ,
, ' - U.I The Contractor shall, at its sole eipcnse. obtain ond

msl()tiin.iA forw. and shsli re^uire any subcontractor Of ',
< assignee (0 obtain and maintain lA force, (he following

tniurirKc;' . *-

*  )4.}.I comprehensive generil liability insurance against all
clainv of bodily injury.-death or property danuge. in amounis
of not less than SI .OOO.OOOper occurrence' and S2,(X0,00O
4|gregiie -, end,
U. 1 .2 specisJ cause of*loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount no<
less than 80% of the. whole rtplfcemeni value of (he propeny.
14,2 The policies dcKribed In subparagraph 14. | herein shall
be on policy foirins'ind endorumenii approved for use in the
Su(e of New Hampshire by (he N.H, Ocptrimeni of

■ . Insufsnec, and issued by insurers licensed in the Stale Of New
Hampshire. ■ . •

'  - Conitaciof Iniiiblj ^
Daic.

•  .:C' ' »•"

.  I

, . . . - , •
V' .„' .

:,r-

■  . v;-
'  » j * .
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■  .1-
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'  i. ■ ST--.', - ,

M.J.TheCoflvtciort

-i^Aiincd In block 1.9
lOf inturincc for fllj in«^
CoAiricior tluli ilto f

'i^Aiificd in block 1.9
, liuurincc for.iJI rcnc**
.Aftumtni no liter ih.

diieef^h of ihE'iru

■ i/uufancc end inj' rem
ineorporiitOhertinb)!
Huurtnce iheJI cbm'ii
previOc the Conuiciln^

. or hcr'ivcccuor, no It

'notice ofcincelliiion

i

CM•15. WORKERS* C

')3.rDy ti|mnt thill
certifiei end wiWinii

biexempi from! the r<
('Worktn' Ce/npcAli t
. /3.? To the.uieni iKe
requtrrmenuofN.H.

■ rrointfiin. ind icquirc
uid miintiin. piymen
MnneciioA Mriib ecii*!

undcnike pvriuinl to
.'furniih (he ConUKlin

,01 her tvccetior.prao
minner described in f

tipplicible rcnewiJ(i)
'inebr^ieted herein b)
respeitiibU for piyme

■ premiums or.for snjr o
any lubconiricior or e

■rile under ipplicible
'Compenucion laws in
• Scrvicej under (hii A

16. WArVtROFBR
enforce'iny proviiion
bie:d«(ncd I wiiver 0
OcfiuU. or enriubiee
fiilvrc 10 enforce ony
wiWer of the r{|ht of
pro»iiioni hereof upoi

•on the part of (he Cpni

,il 7. NOTICE. Any no
.  thill be deemed (6 hi'

(in« of rniilini by Ctrl
Suiu PoirOfnce add
livcninblochi 1.3 an

i«. amendment.
vaived ord'iKhi/|cd

(he pinia hereto •
imendtn<Al..witvu or
Execuii*e Council of

^, r

ll furrtith 10 the ContractiniOfriccr '
or his or her.iucceiior. a certiriciiefi)
nncc required under thiiA|fcemept. '

rmiih Id the Ccntrictini OfTicer
or hit or her luceetsor. <ertiricaie(t) of
il{i) of Iniuianee required uttder (hit
n thiny (30)d&]rt prior lo the etpiniion
trincc polickt. ThecaiiriciicfOof ,
wait (hereof ihell be aiteched sad tux
reference. Eechcenificaielilof . ' '
I cliuK rcquir<A| (he iniurer 10
Offieer identified in block 1.9. or hit

t than ihiny ()0) dnyi prior wriiien '
n modificiiMrk of the policy!

PENSATlON.
Tccmeni, the Coniracior a|reu.
hat the CoAtrscior it in compliartce wjih

e^uirtmenU of N.H. RSA chipier,2li.A
ion'}.
Contractor it tvbjcci to the
;SA chapter 281-A, Contractor shall
ny tubcontrecioror eisi|nee to secure
of Workert' Compcnsiiion in
ict which ihe perton ptopdscf to
hit Agreement. ConlrMtor thill
OlTicer ideniiftcd in block 1.9. or hit
of Wortert*'Con(p(ntation in the
K. RSA chipter 2BI-A and my
hmdf. which thai) be iiuehcd end i/C/-
reference. The State thtllnoi be
It of any Workers' Compcnsiiion
hcr'cliim or bener<t for Qontrictoi. or
nployee of Comracior.-which might
S.lite'ofNcwHampthife Workc'ft" • '
connection with the performance of the

j^mcni.

^ACK. No failure by the Sutc to
hereof after any E*eni of Default ihiir|'
lit rights with regard to thK-Eveni of..
jentE«etuofOcfiul(. Necaprtu
:vcnt of Oefiuli shall be deemed a

(le State to enforce eieh and all ofthe
any further or other.E«em of Default
acior.

tuch'apprO''ai is required under thecinumiuncet puriutnt lo-
' Stwclaw,ruleorpolky. •- •

.  , 19; CONSTRUCTION OF AGREEMENT AND TERMS."

.') this Agreement ihaJI be construed in Kcordance with the
liwi of the Stale of New Harnpthir'e, and is binding upon and
inures to (he benen't of the parties and their respective

. ,^tuccctiofS artd usigns. The wording used in this Agreement'
is the wording chosen by the panici to ceprcst their mutual '

' intent, and no ^le of construction shall be applied againsi or
in favor of any party.

20. THIRD Parties. TIw pwiiei hereto Oo not Intend to -
.  bcnafit any'third parties and this Aptement shall noi-be

'  conitAiedtoeonferonyswchbenern.

21. HEADINGS. The headings throughout the Agrtcmeni ,•
•. ire for rcfacnce purposes only, and (he words coftuined-

.iherriii shall in no way .be held to caplain.'frxtdify. amplify or-
lid in (he interpretation,'coASiruciioA et meaning (if the •

•  'pro'Iiiont of (hit A|rtemeni.

.  22.-$PECLAL PROVISIONS. Additional provisions set
'' forth in the attached EXHfSrT C are'incerrvraicd herein by
.  refererKC; , .

23. SEVER ability, tniheevenianyofiheprovisioniof-
>  ihiiAjrecffleniarthcldbyacourtofcompeienfiuhsdktioaio

. be contrary to my state or fedeti) law, the remaining
'■ provitioni of (hit Agreemeni will remain in full force and',

* .• erect. . !. . • ' " .

.m! ENTIKE AGREEM£NT;.This Agrecmeai. which may
' *-• be ciecuted in a number of cOuncerpins. each'of which shall
,1'be deemed an ortgiflil, eoASliiuies the entirr Agreement and '

< ' understanding between the pahiei. and supersedes all prior
Agreements and undcrstAndingiieiatini heieio.

•- .'.y.
'  . ■ -

i' ; - •V-'.,,, : ;*

ice by a party heitio to the other pihy
e been duly delivered or given at the
Tted mail, postage prepaid, in a United
cued (0 the panics at the addresses

1.4. herein.

Tils Agreement may be amended,'
nly by an instrument in writing signed
d only-after approval of auch
diicharge by the Governor and

(te State of NewHimpthi/e unless rto
Page 4 of 4
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TERMSA
The rollow
inthiidoci

\  ■ STATE OF NEW HAMPSHi'R£ -■
.  DEPARTMENT OF.HEALTH.AND HUMAN SERVICES

OHEMWaRE MAINTENANCE /
CONTRACT2016-02I • ' •

-PART,2 -V ^

n) DEFINITIONS ■; - 'j ,
general contracting terms and dcrinhionsAppty«xctpt as ipccincilly noted elsewhere '

neni. ' • • V " . ' ' , ,

Accepitoc -■p ' ■ '* Notice from the Sute thtt a Deliverable has uiisHed Acceptance
Test Of Review.

Acc'cpUnc Utter An Acceptance Uncr provides notice from the Stale. that a'
Oetiverable has saitsned Acceptance Tesu oV Review.'

Accepianc Period < • - The timefrime durina which the Acccotance Test is oerformed
. Accepianc Teal Plan

»  - % 't . •* •*

The Acceptance Test Plan provided by the Vendor and agreed to by
the Stale that describes ai a miniinum, the^sp^ific Acceptance
process, criteria, and Schedule for Delivc'rtblct.

Accepianc Tot and,Review 'Tots performed to determine that no Defects exist 'in the
application Software or the Sysierri

Acccjj Co irol Supports i,hc management of permissions for logging onto a
computer or network ' • '

Agrcemen
^ .

A contract duly executed and legally binding.

Apptndii Supplementary material that is.collected and appended at the back
• of a document

Audil Trai
Antlyiis ■

Capture and ■ Supports the identification and monitoring of activities within an
application or system . ' . -

B.pjl and -F nil Offer (BAFO) ,
.  i-'.i '

For ncgoiiiied procurements, a. Vendor's final offer following the
' conclusir^ of discussions.! .•

CCP ■ Change Control Procedures:
Ceriirtcafi n  • * •

, ; ( J ,
,  1 V

/./ \iy .

The Vendor's wrirt'en dccliralion with full supporting and.wrihcn
Oocumertiatiofl (including without' limitation test results as
applicable) (hit'the Vendor has cqmpieied development pf the
Deliverable and certified it's'readiness for applicable Acccpitr>ce
.Testingor Review. , v ' > .

Chaoge'C/ ntpol.. v","'- • • Formal process for initiating changes to the. proposed solution or
•orxess orKc develooment has begun.

ChaoseO der
•* ' ' y .

Formal documentation -prepared for a proposed change In the
Specifications. " ' .

CM- Configuration Mariaicment -
Camplciio tDate End diie for the Contract ' • - ' ' ' ' • '
Confidcnti allnformatien 'Information required lo be kept Conftdeniiil from ynauihoriied

disclosure undtr the Contract'
Contract This Agreement between the State of New Hampshire and a Vendor,

which creates binding obligations for each party to pcrform as
specified in the Contract Documcnu.

Contract Vgreemenl The documentation consisting of both the P-37Agrtemcni. Contract
Agreement - IT Provisions, and the Exhibits which represents the.
understanding and acccptince' of the reciprocal legal rights and
duties of the panics with rcsoect to the Scope of Work

Contract ( onciujion Refers to the conclusion of the Contract, for any reason, including .
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,  . • "state Of NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICE^

•  chemwaremaintenance

• cbNTRACT20i6.02r • ■
•  ■ " . - . ,PART2 . " ' • .' • •

Conireci P

Contractor

Coniractfc

Converslot

COTS

CR-."

Cure Pcrio

Cuttom Cc

Custom So

Dtii

DBA

Dcr>ciencic t/Dcficti

inagers

nc*

VertderA'ctidor '

Tmi

de

"twira'

Chcmwift

but not limited to. ibe lucccisru) Conirtci completion, tcrminaiion
for convenierK'e.or ierminitlon for default.' • '
Documenti that compriieMhis Contraci'CSee Contract A'greement.
Section 1.1) ■ ■ .- . • .
The persons identified by^ the State and ih'e Vendor who shall be
responsible for all contracivat authoritotion and cdmrniimiion of
the Contract. These responsibilities shall include but rsot limited
to proccisint Contract. Oocurncntation, obtaining executive
approval!, i/acking eoati a'nd paymemt.' and rcprcienting (he panics
in ill Contract administrative activities. (See Section 4; 'Con/rocf
Monoxemtft/J ' | . . ' - -
The total, not to.exceed amourit to be paid by the Stale to the
Contractor for product and services described in the Contract
Agreement. This amount is listed in the General Provisions Section
1.8 as well as Exhibit B Paragraph 2. ; ■ ■

The Vendor whose proposal or quote was awarded the Contract with
the Slate and who is responsible for the Services and Deliverables of
the Contract.

The Vendor wtiose proposal or quote was awarded the Contract with
the Siite and who is responsible for the Services and Deliverables of
the Conlrtcl. ^ ' ' ' < / ' "
A test to ensure that a'Oaii conversion process correctly itVci Data
.from a legacy lysiem and successfully convens it to. a form that can
be used by the new System.

Commercial OT-The'-Shelf Software

Chanjic Request

The thirty (30}day period following wrincn noiiricaiiOn of s default
within which aconiractcd vendor must cure ihe-dcfault.identified: * .

Code developed by the Vendor specincally-for ihls project for,the
Statcof-NcwHampihire

Softwart dcvelopeil by ihc.Vcndor'speciricallyTor this, project-for.
ih'e'SutVof Nie^Hi'mp'sKire — —
Slate's • records, files, , forms, Oati and other docurpents or
information, in'either .electronic or paper form; ihat'will be, used
^convened by the Vendor during the Contract Term' '
Database Administrator

A .fiilure, deficiency'or defect in ~a Deliverable resulting in a'
Oelivcfiblc, the Software, or-the System, not. conforming to its
Specificaiion!; . ; •

Severity I-Deficiency.'- So/rwore • Complcic loss of service*;
iipplicatiuM ufliutuhk iv in-.ivticssihic; fVrinen Oocumtnioiion •
missing signiHcint portions of informaiion or unintelligible to Suie;
Won Sp/rwo/< • Services were inadequate arsd require re-
performance of the Service. > ^

Scven'fy 2 Der»ciency ~ :Soffwore Severely impacted- use of

2016-021 Chcmware'Maintcnan'ce Pan 2
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•pplicition wlih no rcASonebie ^rkiround; Writttn Documtmoiion
•.poniofll of informeiton ire mbsi/ig bul noi enough lo mike ihe
document uninielligtbie; jA^o/t^5b/fwor< • Service! were deHcienl,
rcqvire'reworking. bu( dO.AO(.require re-performince of.ihe Service.

"r , 1 /  , . . . ; : ' ,
Severity 3 Deficiency - Sofix^trt,.- MOdcreiclj' impocicii ui.c of
ai^plioMiuo wiih nx<i«>Bnic tvtirianiwid.', WriHtn Oocv/nr/i/er/on •
minimal chinges required and of minor editing nature; Son So/rwart
• Services require only minor reworking and do not require (t-
performanee of ihk Service. ^

'  ■ " f.. s ' .
'i '' >

Delivrrabl A Dclivemble is any. Written. Software. , or Non-Software
Deliverable (Icner, report, manual, book, other), provided'by (he
Vendor to ihe Slate or under the terms of a Contract requirement.. '

Dtpirtmet I  ■. • 1^. • An agency of the State ' ' W. . ■ ■■■ ■ •

. o • • ■ ' '
Dcpurtmer
Technolor

(of Information
:ft)orn ■

.The Department of Infonnation Technology esubf)shed under RSA
2 l*R by the Letiilature cfTeclivc September 5.200S.

Decuncni Hen ■■■, ' All informaiion that desenbes the installation, operation, and use of
(he Software, eilherin orinted Or elcci/onic format. -

'  ̂ ri
Oi^ilal SIg ia(urc ^ ' Guarantees the unaltered state o/a file

ZfTeclive I ■re ■, The Contract and all obligations, of the panics hertunder shall
become efTeciive on the date the Governor and the Executive
Council of (he Sta(e of New Harnpshire approves (he Contrac( ~ -

EncrypUof Supports the transformadon of data for sccuriry purposes

\  .......i, 'S-. ' Cnhflncem :nf$ ' • ••

. -1 ' . 1
7:;'- , -

' 1 - "V

Updates, additions, modificaiions to, and new releases for the
Software, and el) changes to the Documentation as a'resu.lt of
Enhancements, including, but not limited to, Enhancements
produced by.Changc Orders

'  . - ' .V -

t. 'v'.
■ \ f ,

-  , ^2.'. ,

•Flrni Fl*e< Price Cofltrici- . '

. '' • ' '

A Firm-Fixcd-Pficc Contract proyides-a price that is.noi'iubjeet to
increase, .i.e., adjuitm'ent 'on* ihe'-.bisis of the Vci^or's • cost'
experience in ocrforminR the Cohifaci • -

■  'C'-/'- *■- ■
•Fully Lo»( ed . Rates are mctusive of all allowable expenses, including,, but riot,

limited to: meals. Kolel/housingli airfare, car rentals, car mileage,
and out ofpocket expenses

V . -■ •

CAAP Gcncrolly Accepted Atcounting Principles .
V, Governor nd Eseeutlvc Council. ' The New Hampshire Governor and Executive Council. ' • ' . * . ' •••

Hirveit SofNrarc to archive ind/or cbnt/ol versions of software
Ideoiincai
Auihentici

on lod
(loo •

• Supports obtaining infotmition about those parties attempting to
log on to a system or appliciiion for security purposes end the
validition of those users

Implemcn ■tion The process for making th.e. Systent fully operational for procening
the Data.

Implemen ■tien Flan , Sets forth the transition from'dcvclopmeni of the System to full
operation, and. includes without limitation, training, business and.
technical procedures. '

0
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eccdence

Refcn lo Ihe tools and processes used Tor (he gathering storing,
'rnaAipulaimg,,<ninsmining, sharing, and sensing of information
including, but .not , limited to. Daii processing, commuting.
inforTniiion systems, lelecommunicitions. and various'audio and
video technologies.'

.Ensure, that the. values e.nietO by users or provided by other
applicirions meets the size, eype and fo.rmat expected. Protecting
the application, frbm cross site scripting. SQL injection, buffer
overflow, etc. " ■'
Supports the dttc'ctlon of illegal entrance into a comtsuier system-

: tn a dispute, the party bcjicving Itself aggrieved

Personnel ideniincd by the Stale and by ChemWare as essential to
wprtt oh the Pfoieci.
The Sine of New Hampshire
A cgniraci executed by the State that does not restrict the State from
seeking altcmative sources; for the Dclivenblcs or Services
provided under the Contract.
Deliveables.'that are not Sonware Deliverables" or Written
Oelivcrables", e.g.. meetings, help support, services, dth'er
Normal Business Hours - 8:00 a.m. i6 S:00 p.m. EST. Monday
through Friday.excluding State of New Hampshire holidays. State
holidays ire: New Year's Day. Martin Ctithcr •King "Day,
President's Osy, Memorial Day, July d*. Labor Day,' Veterans pay,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided
The State Contract Manager's wrinen direction lo the Vendor to
begin work on the Cortiract on a given date and time
A data,formpi based on an underlying Open Standard.

""Soflware'ihirguii^nices'the-user-unreiincted-use-df—the-
Software is defmedin RSA 2l-R;iO actd RSA "JI-R:!!.*
Specifications Tor the encoding and transfer of computer da'ia
that Is'defined in RSA 2I-R:I0 and RSA 2I-R:T3.
System is fully fynciional, all Data hat been- loaded into the
System, it available for use by the State in Its daily operations.
Opcriiionai means ihai the' Sysiem is operating and fully functional,
all'Data has.been.load^; the Sysiem is. available for use by ihe
State irt iu daily opcratrons, and the.Siitc has issued an Acccpiance
Utter. • .
The order in which Contract/Documcnii control in the event of a
conflict or ambiguity. A-term or condition,in a document controls
Over a conflicting or ambiguous (crm or condition in a document
that is lower in the Order of Precedence
The planned undertaking regarding the entire subject matter of an
Rf P and Contract and the activities of the parties reined hereto.
The.group of Suie employees and coAtfaeted Vendor!s personnel
responsible for minaging the processes and mechanisms required

tcmwirc Maintenance Pan 2
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- chemware maintenance . ' -
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• , • ■ part: • ■ • • '
such thai, the Services are procured in accordance,with.the Work

-.Plin on time, on budgcl'and to the required specifKiii'ons and
quality " •

Project M ne|emeet Plaa A document, ihii detcribei the proceuet and meihodotogy to be
employed by the Vendor to eniure a lucccisM Project.

Project M nojers . ;

.i

The persons idtntined who shall function ai the Sieie'i and the
.V«r\doi"j reprcieotiiiye with regi.rd.rp Review and Acecplance of
Contract Deliverables, invoice jigh plT. and review and approval of
Change Requests (CR) utilizing the Change'Control Procedures
(CCP) ' • . • •

- Project St n  . State personnel assigned to work with the Vendor on the Proieci
^Propoiil T2t« submission from a Vendor in response to the Request for a

PfOpOsel or Suicmenibf Work " ,
Rcgroilofl Teit Plao A plan integrated into the Work Plan used to ascertain whether

fiaes CO Oerecis. have caused errors elscwhert in the
oppiieaiion/process.

Review The process of reviewing Deliverables for Acceotanee
Review Pc iod The period set for review of a Deliverable. 1 f none is specified then

the Review Period is fi ve (5) business days.
,  R/P(Reqi esi for PropMil). •A Request For Propojil lolictii Pro;»jali to satisfy State functional

requirements by supplying data processing product pnd/or Service
resources Kcordirtgto specific terms and conditions ' '

Role/Privil >(e MtRetemcni .iupports'the granting of abiliiiel to usen or groups of users of a
computer, application or network ■ " '

SoeS-Sofr rirt it a Service - Occurs where the COTS application is hosted but the State does not
own the llccrtse or the code. The vendor allows the use of.ihc
soft^rc as apart of their service;

Schedule
.  > "

. The dales described in ihe Work Plan for deadlines for performince
of Serviced and .other-Project events and activities under the
Contract < • .

^ Service Lt I'd Agreement (SLA) . A signed agreement betweeri the Vendor and the State specifying
the levd of Service thai is expected of, and provided by, the Vendor
during (he term of the Contract. * '

Scrvlcci The work or labor to be performed by the Vendor on the Project at
described in the Contract.

Sofrwtre
' - •  • j

All cuiioni Software and COTS Software provided by the Vendor .
under the Contract . - '

Sofrwere [ ch'rcreb'ei COTS Softwerv and Enhancements
Software I ccofe Licenses provided to the State under this Contract
Solution The Solution consisu of the total ^luiion, which includes, without

limiuiion, Software and Services, addressing the requirements and
terms of the Speeificaiiohs. The ofT-the-shelf Softv«mrc and
configured Sofhvirt' customized for the State provided by the
Vendor in response to this RfP.

Spccincoll n» *• The Written •Specifications that set forth the rcqulremenis which
include, without-limltation. this RJP. the Proposal, the. Conifaci.
any performance standards, Documentation, anplicabie Sit'cr >n<t
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'  v., *

federal policies, .laws and >rcgutaiions. Sute technical standard},
•  subsequeru Sute«appTOvcd <Dcliver«bles.: ahd other Speciriutton)'

- and *equircmtnu •described' in'the •Centraci Docwmen'u. T>)<
Specificalionsare.'by [his rcrcrcnce, mode a pan of ihe Conireci as
Ihouith com'pleielY selTorth herein.

SiBie
.  • I

STATE is defined as;
■Siau.of New Hampshire:
Dep.anmcnt of Inrormailon Technology for the Oenefn of The
Ocpirtmenec of 'Health' and Human Services Public ' Health
Laboraio^' •
39 Haien Drive ^
Concord. NH.0330I ' ; . .
Reference to the term "State" shall include applicable aacncic} -

Stiiemeot )fWor»( (SOW)

«  •. , . *

A Staiemeni of Work clearly dcfmei the basic requiremenu and
objective of a Project. The Suiement of Work also defined a high
level -view of', the archiicciorr, performance and dcsigrt
requirements, the.roles and responsibilities of the Snie and the
Vendor., .The Corti/act Agreement SOW defines the results that the'
Vendor remains resoonsiblc and accountable for achieving.

SiBic'i Co ifidtnlla) Records. State's information rtgardleis of its form that is rtot subject to
public , disclosure under applicable itaie arsd federal laws tnd
reKulaiions. includinc but not limited CO RSA Chantrr 9 l-A

Stale Dati
■' •: : • ' ' '•

Any mforrnairon containe'd'.wiihin State systems in" electronic or
piper format. . .

'  Slate Fiict lYear(SFV) ,
s

The New.,Himpsfiire'State :Fiscal Year e'atends from July C' -
through Jurte 30 of the foUowingcalcndar year* t '

Sioie ProJ citcBdcr Stale's represenutive with regard to Project oversight

SlBie'i Pn ject Mfinager (PM) State's irprtseniaiive with, regard to. Project management and.
-ieehnica)'Mhiner-j/-Agcncy-Projcct-Managera-art-r«sponsible-for- .
_rtview*8nd-A«eptance.iof ipccifie Contract Oeliverablci, invoice
litfh'dff. ah'd Review'and approval ofaChangfPropoial (CP).

Subcocilra lOr A peaon, partnership, or company r»oi in the employment of,-or
owned by, the Vendor, which is performing Services under this
Contract under a sepaiale Contract with o> on behalf ofthc Vendor

Sxiiem - All.Software; specified,hardware, end interfaces and extensions,
imegraied and" fynciioning' together in accordance with the ,•
Soeelficfttioni. • - ' ' , • *

TBD To 8c'Determined

Trchnlcal- lUlhOrUotioR Oirect'ion to a Vcrtdor. which fills in details, clarifrcs. interprets, or
specifics lixhnical requirements. It must be: (!) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3) not change the terms, documertta of
specifications of the Contract Agreement

Tcil Plaa
-

A plan, inicgratcd in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project. It .
may consist of a timeline, a series of lens and test data irit t/'rinii
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' and reports for the test resulisias-well as'i trockinx meehanism.-
-Period of the Contract rrom the .EfTeciive Date ihrouAh termination.

T^oiiriop Scrvtcej Services and support .provided.:«when .ChemWare is supporting
System'changcs.' - ' ' .

UAT
h'

User Acceptance Test;

Unh Teat . Oevclopen.creaie their psfm lesi-daia and mi scenarios to verify the
code ihev have created or cKanped funciioni properly is defined.

Uicr Acce) t»nc«Te<tlftj ' Tests done 6y knowledgeable business users' who ore' romiliar with-
..the-scope of the Project. They create/develop test coxs toconfirrri
the System was dcveloped aceording to'specific user requirements.
The int cases and scriptVKcnarios should be mapped to business
reouiremenis outlined in the uscrirecuirt'ments documents.

liter Maofi ;em«nl ,i''. Suppons the administration-of corhpuier, application and-nctwork
tccounti within an ornaniziiion . ' '

Vendor/ C( nirvclcd Vendor The Vendor whose proposal or quote was awarded'the Coninci
with the State and who is responsible for ^e Services , and
Delivenblei of the Contract. •

Verinetlioi •Supports the connrmaiion or.'auihority'io enter a computer system,
application or network :

WolkThro. 'th ■ „ A siep-bysicp review of a Specincation, uubiiity reatures or
desitm before it is handed ofT to the technical team for development

•Warnnfy 1 eriod ■' A period of coverage during which ChemWare is responsible.Tor
providing a guarantee' P^^tjcis and Services delivered as
defined in the Coniraci. ft -

Warranfr { ;eleBjcj ' . '• Code releases that arc done durintthc WafranfY Period. • ' '
Warranty"{ ervicct , ■ "■" The Se'rvkes'lo be provided by ihc Vendor during the Warranty

Period. ■
Work.Hou

' 7 V» 1 '
* 1 / '* .• , ^

j  -. ^ Vendor personnel shall work normal business hours' between 8,:00
-am and. S:00" pm. eight "(8) hour days, forty'(^O) hour weeks,
exduding Stale of 'Ncw Harhpshire-holidays." Changes, to this

^ schedule,may be made' upon cgreemchi with Suic Project
Manaker. '• ' - . . ■

-Work Plan

i' '

■  . 7-
V.

*  .1

The overall plah.of aciiviiles-ror the Project created in accofdance
.'with ih'c Cbniraci.. Theplan and dclincaiion of tasks, activities and
! events to be perforTned;and Deliverables to be produced under the
\ Project as specified in.Appendix C., -The. Work Plan shall include a
^dciailcd. description of the- Sch^ule,' lasks/activiiies, Oelivcrables.
, critical cvcnu; task dependencies, and the ftiources that wquld.lcad
and/or participate on each task.'

Wfiitcn Dt iveroblw ' . " ' Non-Software wrinen deliverable Documentation (lener, report,
fnanwel. book, other) provided by.the Vendor either in paper or
electronic format. ' ''
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Thii Coniiict ij by end beiwcen .the Su'te of Ncv'Hernpihire; iiciiBg (hrough iHe" C^pinmcni of' ' v'

'  . ^ \ . ' InfofmecioJ
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busincis It

To provide
insirumeni

Technology for ihe.beneni of New Hitnpshire Depirtmeni of Heatih ■r>d Humin Services
id ChemWire. LLt. e North Cirolini Corponiion, "ChemWere" hivjng iis principil piece of f.
)00 Ridgefield Drive. Suiie ISO. Releigh. NC 27609;, ■; • . '

lof^wert meinientn'ce end support, M•well ei-oihtr^epliontl services (report writing. • - ,

■-V

V  S >V.

nierfices, cic.) for Ihc'Ubbrelory Inrormilipn Minigemcnt Syslem (LIMSj.-; .y. '.,: .. • :

■  /■ ^RECITaU^ ;;_ ■ ■ ".y ' ■ ^ ;• ;

The Sutc c :iirc$ to hive.ChemWire provide miintefiincc ind jupport of LIMS «nd asxociitcd Services

•  • 'f* • p
r.- i- . . • «
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STATE OF NEW HAMPSHIRE '
'  • sOEPARTMENt OF HEALTH AND HIJIMAN SERVICES :

V  CHEMWARE MAINTENANCE • ,
■: CONTRACT20I6-02V-

;  ■ ■ • "PART2;

1V

" - I.'-

i

*■' ' . , for, the Slit ''"V ■ ■' '■ 'J ^ '' - ■■ ' , ■
ChcmWare wishciio provide miintcnince and support of UMS and usoctaied Services.

J *i |l •

The parties ihereforc agfte qs follows;

RaCT DOCUMENTS ■
' '' i t

1

NTI^CT DOCUMENTS 'i-' '-'r--: i" ' ' ' - .  ■ . ' ''
)- ^ ■, Tl is Cbnirect Agreemcni (2016-021) is comprised Oflhc following documenis;- -V •*. ,

.  Part I • Foffn P-)7 Ceneril Provision

.. Part 2.-Informiiidn Technology Provisions^ •. i

.• 'Pan J • Exhibiii \ -'"r
^hibil A'-.Contfaci DcliyciiblO' .. ,

—^Bxhibii-B-Price.and-P-ayfneni.SchcduleH-' ■ " ' "" ' ' " ' ' ' '' "
Exhibit C-Special Provisions" ^ '

■ ■ ""ExhlbirO-! A'dminisi/oiiveServices- < '■
•  '• Exhibit 6-,Implemeniaiipn Services.' , ' . . C. •, '

Exhibit F- testing Services • • . •" •,.. ^ ,
. v' EKhibit G-'Miimcnince.ind Suppbrt'Scrvices' f . • f • t .

"Exhibit H-RequiremcnU ■ •• •' . ■. . -V, , '•
.  » Exhibit 1- Work Plan , ' • ' c, •,

* Exhibit J-, Software License and RclaicdiTcrms / .. . •' -/i..'.
■  Exhibit K* Wir'nnTy"and Wirranry Services. '

■ Exhibit L'Certificates and Anichments i  ••

'  t" . •1.2 OftDER OF PRECEDENCE
the' event of conflict or ambiguity among atty of^ihc text of the Cbnl/act Ooc'umenis.'ihe

f<})lowing Order of Precedence shall govern:
a. The S'aie of New Hampshire Terms arvj Conditions, Form P-J7 - Pan, I , '
b. Slate of New Hampshire Contract Agreement 2016^21 (Part 2&))" '

2016-02 rc icmware/viaintenince Pan,2- ^ i
nitials ' ■ Page 9pnS .

* * ■' r •

- 'i'.y - 'v' ,; • -tr j, .'-'.. •. 'i,'"- 'j IK' ' - ' . v •
vh • 'y "v-'i. -.>1 • • , -V- • .. •v," >5,'. . • , . •■. ■ ' . ....
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'  - V - 'I ■ ' - -■ . ' ' r, ' . . ' .
^ V - ,• . " - _ 1

.  ..T. r. - . ■ V. . . - .' •<! 'S '
.A,. . :stateofnewHampshire ' \

. DEPARTMENf OF HEALTH AND HUMAN SERVICES
"  CHEMWAREMAlNTENANeE'

• ' / . , ■ "CdNT'RACT20r6-62l- '■
,  - . .•••". ■ - PART? - •'

CONTRACT TERM • • - : , '•< - ' • . . , i: £

-.i/-." •-'"rVS-'V-. . '
lY'V". '

' ^.7'" - ''c*
I'-'''.'.*- sj "i ■ ' •

;; .>0- ^;;2. "corr
1  ''.;y iC'Conmci and ell obligationt of the piniei hercuridcr'shill become effective after full

- f.' ' "•>?- by'the'partiei, and the receipt of rtgulrtd govemmenialappfovalj, including, but rtoi
•V"" a'?C-''m , 'O. Govempt and Eaeciitivc'CouiKil of the Stale of New Hampshire approval

i  '• ''li ■ i EfTcctive Dale"). '", . ' * ,

"  ; ; F
■- • I'.i

■}.

.  v ■ '
•r '-i >

'  , < , I

. ■ .'i.r'"'
'  -V.

.■•.1

7 ie Cohiraei ahsll begin on (lie Effective pete enO extend through June 30, 7031. The Term
n ay be extended to, June -JO, 7025, ("Extended Tcrni") at the sole option of the Slate, subject to
(I e panics prior written agreement on applicable fees for each cKiended icmi.

:'C hem Warr shall commence work upon issuance of a Not ice 10 Proceed by the State.'
,4

•  r i'S i -r ^ C t-. • -J f
;  ■ ■ T Ime Is of the asencc in the ccrfonfiance of Ch^mSVare'a obligation "under the conlract.

- /• ^. COMP lnsation V. •,

' i-
.3:1 contract PRICE ' ■ • ' _.:V- , i" -

y.r Thi Contract Price,' Part I, P37, blocit 1.8 price limiialt'ori. method of payment, and tcrmj of >
p«)meni are identified and more particularly described in section S of P-37 Agreement and Part 3 '.

;  .Co tract Ejthibii Bi 'Pr/cfewrfPoymcnf^chcdv/f. ' . '

.'iV.-"C.vtv:. ■ ' • 3.2 NGN-EXCLUSIVE contract,, •' .
r' ■ . ''..y- '-" . •'

-  ̂ ;l '\''l ■ ' .' T'' S'?'.® heseives the right, at iij diicrtiion;io 'r«ain other vendors id provide'8ny;of the Services..
' ■ ' fC'-". ' Jcliverablcs identified under this procuremerii or make an award by iiem..part'6r portion of an/

•  ' '""v - - iifn. gloup of items, Of.iotal-Propdsal. ChcmWar.e ihall not be responsible for any delay. acll or
. ' ' om ssion of such oiher vendors, except ihat ChemWare shall be responsible fo'r any,delay, eci. or

om

Ch
.f - . . , • r; J* '. om s'sion'of the other'vendors if such delay, act, or omission-is caused by or'due tb'ihc fault of ; , ^

'ChmWare.^ .V ' - ' ' . ■

:^4;coNT(UkCtMAN^^ ' ^
• i'-r," '' ^ ^ ojcci wi}) require the coordinated e^fToris ofa Project-Team consisting of both ChcmWart. ■ ' ^
V-" 8nd St uc personnel. CherhWare shall provide all n^esiary resources to perform iis obligations. • ;- t. \

•, J under he Concraci. ChemWa'rt shall be,ftJporiaiible;for ma'naging-the Projecno itOw®®®wFul '
'" V ■ ' i'''" " ®®™P' :tie'n." \ j 't' " ^

''r-' ."\1 ' - .4;Vt) ECOhT^CTOR'S.CONTRXCTMANACER' .'' . " V'"! , • • ■ '. 'v v
■- ■' > . -'I • '"'i' '

I ■
'1,

\

ChemWire shall assign a-Coniract Manager who shall'bc responsible for all'Coritract
.  a ithoriLaiion and administration. ChemWarcts Contract Manager is;.' ..

Christopher T. Couch
' Oireciof, Business Oevelopmcrit

■900 Ridgefield Drive, Suite 150
Raleigh, North Carolina 27609

.  Tel: (919) 196.7740
Email; ccouch@chemware.com

20.16.02I C!
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state OF,new,ha'mpshir£'
■ 'DEPARTMENT OF HEALTH and HUMAN SERVICES . ,

. r V'^ 'CHEMWARf MAINTENANCE . 'i ' ' ;
^  coNfRACt2oi6.02i.-'''- .' 7^ v 7; . •: -r . , ' .

•  ' , PART2 - • 7
TO E VENDOR'S PROJECT MANAGER;.; '7", !-
4.J.1 Conlrecl'Project Mtniger • y'-
.  .Si.ChemWi/e jhill assign a'Projcct Ma'nagcf.who m«is ihc fcqOimncms of the .

Contraci. ChemWtre's selection of ih'e 'Coniracicd Vendor Project Mariager shall
be tubjeei 10 the prior wrinen approval of the State. The State's ipprovat proecis '

,  , may jftclode,'withooi limiiaiion..at the State's [discretion, review of the proposed
ChcirtWarc'Project M^ager's rcjume, qualifications.-references; and background '

■ checks, and an interview. The. State may require removal "or reasiignmcni of
•ChcmWare;i Project Manager' who, in the sole judgment of the State. .is found

:  -^unacceptableor is not performing'io thc Staie's satisfaction. ' '

4.1!} ChcmWarc Project Manager niusi be qualified to'pcfform the obligaiions -
required of the posiiibn""uitdef the Contract; shall i-have full authority to .trtake

,  'binding decisions under the ConiracC and shall function as ChcmWarc's .
reprcscnt8iive''ror-all adminisirilivc iutd management matters; ChemWart's

-  Project Manager shall perform the duties required under (he Contraci. including.
•  but not limited to, those set forth; in Exhibit I. Section 2, ChemWare's Project .

Manager must be available to promptly respond during.Norma) Business Hours - . .
" within two (2) hours to inquiries,from the State, and be at the site as needed. ;

/. . ChcmWarc's Projcci'Manaier^.musfwork diligeritiy and use his/.hcr best efTons
on the Project.'. ;v' ■ ■ .

4.2.3'* ChemWart "shall not change .iis; tssignm.cnt-or ChcmWa.t^'Project Manager,
.  without-providing.the Suic writteri jusiificaiion and obtaining the prior wriiteh, .

ipprovBl.df the State. State approyils for replacement of,ChemWart's Project
,M4nagcf shall not be unreasonably withheld. The repliecmeni Project Manager ' .

•  ' . shell have compafsble or greater skilli ihan ChcmWare Project,Manager being '
.  replacedivmect ibe.fcquirtmenb of (he Contract; and bi subject-.to.rcfcrcnec and •• r '

V:'.' . 'background chMks .described, above'in General Provisions. Section 4.2.):

. 't.

' J

'; V
A V

,1''

. . . ■(:ori/roer-Aroycc/-A/o/»ogfr,-ahd-in-fGonu'act-Agrcc"ment-.Ccndra!-R/ovisionsr;—, _ ' ' ' V-.y'j.'''
• Section 4.6:/?e/rrenceo/id-floc*groirn<fCArcib; below, ChemWare shall assign f \ A-7

>7- '■®Pl4C^f"C"TChimWa're'ProjKt.Mai^rglr'»ilhih (e'ri (10) b'usihc'sjdtys'of the' i" i.W
- departure of the prior ChcmWare Project Manager! and ChemWarc shall! i .j'

. continue during the ten'(10)'business.day period id provide competent.Project .
.  ' T®naS«fncni Services, through the aisignmcrtt of a qualifled'intcrim ChcmWare ' 7 7

/ Pr'ajcci Manager., --■'■'7 ! ^ ^ ./■

. 4.2.4.. Noiwithsilnding any other.jjfo.yision,of.the Conifict. the Staie.sKall ha'vdlhe • • • -V"
. option, at iii'discrciion. .10 terminate (he Contract,'declare ChcmWare in default'
.and pursue .its remedies at law and in eqtjiry..if ChemWarc fails to.aisign a ' - . . "' '
ChcmWare Project Manager mcctingthe requireihenti and terms of the Contract. • i- '

4.2.S ChcmWare Project Manager is; .
Jennifer Steams .
Project Manager '
900 Ridgefield Drive, Stme 150

(  Raleigh, NC 2 7609 " -

^cmwafuM;^inte'nance Part 2 7

r
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STATE OF NEW HAMP^SfllRE- • '• •' • •
.  . department of health and human services ; ^ • •• ■ ' •

■  •' CHEMWAREMATNTENANCE' •
,  .CONTRACT.20j:6.02r . ■• '

■'. , . ; . ' •, -PaRT:2 ' - * . Y' ' . '
•  •" Tel;919.t96.7709' •; . ' ' r' " : ' - . .

-  . Enn»l:jjicimii@chwwart;com v

v4-3.<}heyvvirc'kj:v PROJECT STAft. '
<.3.1 ChemWire shtll »Mign k<y:Pf6jeci Stiff who meet the ftguirtmenii of the

, Contract, and can,iirplomeni'the Software'Solulion mcelioj the rcquirtmcnu t<l • *'
I  j forth in RJP Appendix C: J/j/am Riqulrtmtnu and Otlhiroblit, Table C.2:

.  \ -Syittm Rtquir'tmtnUfind DtUvtfabUi'Vtndor Htsponst Chtcklit). TheSUfcmiy . ,
■ conduct reference and bickgwtvd checlcj'on Chem Wire Key Project SufT. The.

'.. taervej right to Vcquirc removal or reeijignmeht of ChemWare's Key
•  Project Staff who are found unacceptable to. the State'. Any background checks '

•  shafi be perfomted In accordance with General Provliionj Sccilon 4.6; Backsround ' '
1..- _ ChecLf, . , ' ■ ^ .

4.3.2 ChemWarc ihill not change any ChemWarc Key Project Staff commiimema :• •
.  without providing the State written jusiifKttion and obiaming the prior written' /

.  ̂ .. approval of ifU State, Suic approvals for replacement of ChemWare Key Project
.'Staff will not be unreaiopably"withheld. The replacement ChemWare Key Project .

Staff shill have comparable or greater skill's than ChemWarc Key Project ^aff •
being rfplacedVrneei'thc rcquiremenii of ihe Coniract. ir^cloding but r>ot limited to

•• •'' . the requircmcnu-set - forth in\RFP. Appendix, C: Systtm Re^uirfmtnit and
■  ■ PtIiv'erobUs tnd be; subject :to reference and background checks described in

' Contna A%rcem!in(-Ccncn\ ?fommns, Scciiori 4.6:/teprenee and Boikground
:-'*CA<cki: ■' . .. • _ -- ' ■

• 5*;3.3 Nd^ithsianding any other provision of the Coniracn'othe'conirary. the State'shall'
have* the option to lermimte the Cohirici. declare ChemWare in default and to

'. puhuc ill remedies it law and in equity, if ChernWere foils to assign Key Pr6j«l" j-
^SiafTmeetinglhefcqbifeme'nu'indiermsofihcContractorifiris.dim.uificd wth ^

-  ChemWare'sreplacefncnt Project*staff. _• > V.

state CONTRACT WaNaCER •-/'i- ' . . . -
i  -. . . Siiate shall uiigh a Contract Manager,who shall function as the State's represcntaiiye with -

•dmjnitiration.'The Sia(e.Contnci_Manager is;"'^ ^

■  "i/;- ' 'f' ' 'Mary Hollidiy' ' • .
*; . Finance Administrator i,. '

29 Haren Drive
. - Concord, NH 03301 • *" '

'  Tel; 603-271-4450
•  Email: mhoDidayt^dhhs.staia.nh.us

( ..• -• . ,'-"V
,'1 •> -.'-If"-

il.-;

..1-

>.'y-
••;

.4.4
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•■yj

' - ■''"'i '" '■

-• if.-'. ,• -. .y.

'4.S
Th
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Chcmware

^ -V:-

"Jr . • '.

STATE PROJECT Manager
: State shall assign a.Project Manager. The State Project Manager's duties shall include (he
owing: _

2016.02) i hemwart M'alnlcnance Part 2 .
Initials Page 12 oflS
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The

.  •• •, STATE OFNEW HAMPSHIRE
- DEPARTMENT OF HEALTH AND HUMAN SERVICES,

CHEMWaRE MAINTENANCE'-

.♦ . - ■CONTRACT2016-02I , 'v
.  >ART2 , •

1. Leading ihe Pfojcci; • , ^
' b._'Engaging and managing all ChcmWirei; .'[.! *. * •. ;

c. Managing signiricant iiiucs and risks. . ' '
d.-' Reviewing and accepiing Contract Deliveriablcs; . '
e. • Invoice sign'-offs; • . .
f. Review.and approval of change proposals; and.. ...
g. Managing itakeholdcrs'concerns. . - ' '

State Project Manager is; ^ " '' •

'  Jonathan Lester ". "
•  • .LlMS.Adminislrttof. •' . i ./

■ 79 Haicn Drive -
Concord. NH 0)301
Tel: 603 717-4617
Email:Jonathin.tener@dhhs.state.nh.us

•  4.6 flfFERTNCE AND BACKCftOUNDCHECKS • _ .
. ' TTii State mi)', at iis sole expense, conduct rcrerencc and background screening ol Ihe

• •' Coi iiacied Vendor Project Manager and ChemWart Key Project StafT. The State shall maintain
' * the tonfidcmiality of bac.kground scrieening results in aceot^ance with the Contract Agreement -

'' Ct\ tft\?iO'<'\iiO(M''%czuon.}\: Uuo/Sioit's/nJormorlon.Con/idtnlialiry. , ■

■5. -DELIVERABLES ^

5:1
Ch

•spc
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CONTRACTOR RESPONSIBILITIES , ' ' .
mWarc shall be solely .tetponsible for meeting all req'uiretrients, tnd-ierms and conditions
ificd-in'thls-Comraci.'iTgardleis'of-whctherofnofa-sbbcontractor-ii'uied:— ■

hWare rnay subc(>mraci Servic<s"subjeet to thc'prdvistdhs of the'Cdntract" ihcludini but hoi
ted 10, the lentts and condiiioni tn'thc Contract Agreement. . Chem Ware.mutt subrpti.all
rmaiior> and documentation relating, to the Subcontractor, including terms and conditions
istcfll with this Conirect. The State.will consider.ChemWare to be wholly retpohv'ble.for
perfprmancc 0/ the Contract and the sole point of contact with regard to all contractual,
ers. ihcluding payment of any and all chirgcs rtsuUtng from the Contract. ' *■

deliverables and SERVICES
mWare shall provide the State with the Deliverables and Services in accordance with the time

frar lei in the Work Plan for this Contract, and 4S more particularly described in Contract Exhibii
ControKt DtUvtrobfti. , Upon iij submission of a Oeliveriblc or Service! the Contracted

Vet dor rcprcsenu that it has performed iu obligations under the Contract'associated with the
Oepverabfe or Services.
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y  ". v state OF NEW HAMPSHIRE ' •
•DEPARTMENT'OF HEALTH AND HUMAN SERVICES'

' CHEMWAREMAfNTENANCE
'  , CONTRACT20I6^2I

PART 2 ■ ' , ■ ■
Afltr reeeiving wrinen CcrtificBJion from ChemWare ihBt i NonrSoftwife or Written Deliveribic

-is inil, complete^ and ready for Review, the State will Review ihe Oelivertble to determine
wh (her,it meets the Requirements outlined tn Contract Exhibit A: Comroci Dtliytrobla.lhc.
Sii e will notify Chem Ware in writing of its Aceeplanee or rejection, of the Deliverable within

- r»v (5) buiir^eii doyi of "the State's receipt of ChemWare'i written CertiHcatioft. If the State
reji cts the Deliverable, the State ihaii notify ChemWere of the nature and class'of the Denciency.
•n( ChemWere ihaii eerreei the Dcfictcney wlihirt Ihe pcrioO identifted in the Work.Pltn. If no
per 6<J for ChemWart's correction of the Deliverable is identified, ChemWare "shall eorreci the
De icicncy in the Deliverable within five (5)'buiiness days. .Upon reeelprofrhc corrveted
Oa ivcrabic, (he Sute shail'havc Tive CS) business days-, lo review the Dc1ivcr*b)c and notify
Ch mWare of its Acceptance or rejeciiort ihernf, with the opiion to extend the Review Period up.

-10 We ()) additional business days; If ChemWare fails to. correct the DeflcicrKy within the
all( rted period-of-time, the State may. at its option, continue reviewing (he pejivtrtble and:
req lire ChemWare to continue until the Deficiency Is corre'cied.'or immcdistcTy terminate the
.Co itrtci. declare ChemWare in default, and pursue its remetdics at law and in equity.

s.i software and deliverables review and acceptance

So [ware Testing and-Acceptance shall be performed as set forth in the Test' Plan and more
par icularly described in Exhibit.F; Testi/ig Strvicer

SOFTWARE

■ ChemV 'ire shall provide ihe. State with Software Licenses and Oocumentiiion set forth in the
Contract, and particularly described in Exhibit J: Soft^^are Lictnit and Rtloud Ttrms.

SERVCES. "--y

Chem ̂ are shall provide the Services required .under the Contract Docurrsenis. All Services shall
meet, ̂nd be performed, in accordance with (he Specifications.' .. .

7.1 AbMlNISTRATiyE URVaCES
Ch mWarc shail'provide ihc Stole with, the administrative Scrylcei set'forth in'(he Contract,.. '
anq particularly described iri Exhibit D; Administrative Services.

^  • I

V  . < •• • a

JLEMENTATION SERVICES ; • ' • /-. - ' , - '
mWare shall provide the Stale'with .the ImplcnKniation .Services set forth, in the- -
Mraei.^an'd particularly described in Exhi^ E: Implcmenlaiio'n Services. ; ■ ^ ^ .

7JTISTINC SERVICES
. Ch mWtre shall perform testing Services for the State sc( forth in the Contract, and ■

par icularly described in Eithibil F; Testing Services.

7.d TlUmiNC SERVICES,
Ch mWare shall provide the Slate with imining Services sci. forth in (he (ioiMract, and
par icularly described in E.xhibit Lt Traiping Services,

7:5 MKiNTENaNCE and support SERVICES
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•"-.•"STATEOFNEWKAMPSHIRE '
^DEPARTMENTOF HEALTH ANp HUMAN services' »

' CHEMWAREMAINTENANCE '
•  • ^ ■ "contract2016-02}

•' ' • '■ " PART2
mWire shill provide (he Siaie'wlih Miinienartce and su'ppon Services fol (he Software'
foirh.in (he Co.n(rac(, and'pariiculariy.dctcribed in Exhibit C: Sysicrn Maintenance and
port.'_ . • , ' , ■ ;

ARRANTY SERVICES . , - . : .
mWare shall provide the State-with Nvamniy. Services set fonh in'the Contract, and

I  icularly described irt Exhibit K: Warranty Services. ^ .

8. WOR K PLAN.DELIVERABLE
e shall provide the State with i WoA Plan that shall include, without limiUiion, a detailed

iiion of the Schedule, tasks, Deliverables, major milcsior)es, is^ dependencies, and payment

The i< (till Work Plan shall be a separate Deliverable and is set Mh.in.Contract E.xhibii 1; iVork
Plan. ChcmWart shill-updatc the Wo'k'Plan as necessary, bui.no less than every two weeks, to
accur tely rcncct the status ofihe Project,-including-wiihoui limitation, the Schedule, tasks, '
Deliv rabies, major rnilettones, (ask dependencies, and payment Schedule. Any such updates to ihc'
Work Plan'mytl be approved by the SiAie.'in filing, prior ip final incoi^raiion'inio Contract
Eahit t I: Work Plan: The updated Contract Exhibit I; Work Plo/i, as approved by the State,' is
incorf onted herein by reference.
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otherwise agreed in .'writing by'th'e State, changes to the Coniract ExhibitJ;.H''o.rk Plen shall.
e ieva ChemWarc from liability lo (he Suie for damages resulting from ChcmWarc's'failure.to

m its obligations under the Conirici, including, without limitatlon.-perrormance in accordance^
te Schedule. r , • •"

i  ;

•  * r ,

Notw
for d
Work
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CHemware

event of any.delay in.the Schedule. ChemWar'e must imme'diaiely notify the'Staie in writing,
ying the'nature of (he delay, i.e.,'specific actions of inaction's of ChcmWarr. or ihcSute
g-ihe-problem;-iis-cstifnaicd:duraiion-period'to-reconc(luiioh;*speciric'aciiona-thii-need-to-be-
to correct the problem; and (he expected Schedule impact On the Project. '

event additional time is required by ChcmWarie to correct Oefieicncies, (he Schedule shall not
: unless previously agreed in writing by the State, except thai.the Schedule shall automatically
on a diy-io^ay basis to the extent that the deliy.does not result from CbcmWare's failure to

its'obligaiions under the Contract. To ihe. extcni that lite Sine's execution of its major usks'
longer than described in the Work Plan, ihc Schcdulc.shail'automaiically.extend on a day-ior

^  '.V

•« .

•-'V
' • .J

. .■ .'r

'»

I. •

j'V'u;-"

ihsianding anything to the contrary, the State shall.hive the option.to terminate the Contract
fault, at its discretion, if it is disuiisficd with the Vendor's Work Plan or clemenu within the
Plan. - , ;

NGEORDERS . "
lite may make changes o'r revisions at any time by wrlnen Change Order. The Stale originated '
cs or revisions shall be approved by the Dcpirtrneni of Informiiion Technology. Within five
sirtess days of ChemWare's rece'ipi of a Change Order, ChemWe're shall advise the State, in'
of any impact on cost (e.g., incfciK or decrease), (he Schedule, or the Work .Plan. , • i -
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STATE OF NEW HAMPSnmE- • ' , "
DEIpaRTMENT OF health AND HUM AN "SERVICES

"CHEMWARCMAfNTENANCE' " T -
.  ' ■ contract 2016^021 ' /

.  .V . ; PART2 , <■
Chem^are miy-request e change Within the,"tfopc of (he Cdniieci by wrinen Change Order,
idcnii yihg any impact on cost, the Schedule, or ihe Work Plan. <Th'e State shall Aitempi'io respond
to Chi mWare's nquesicd Change Order within live (S) business days: TTk Stale Agency, u well as
the 0 pinrnenl of Infonmaiipn Technolo^, must'approve all Change Orders in writing. The State
shall 1 e decmed.io have rejected the Change Order jfth'c pinies arc unable to reach an agreement in
Wfitifi ' . ■ . : • - ^

All Cl ange Order riequesis from ChemWere.lo the State, and the State acceptance of GhemWart'S^
etilmi le for.a State,requested change, will be achnowledged arid responded to, either aecepuiKe or
rcjecti )n, in writing. If accepted, the Change Order<s) shall be. subject to .the Co.ninici amendmetil
procc; >, as determined to apply by the State. i.-* ••
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1 SOFTWaF^ TITLE

e, righil and interest (including all ownership and jn'telleciual properry rights) in the Software,
its associated Oocumentalion, thill rem'ain with Chemware

)n. successful cornplciion and/or- tcrminitiort. of (he Implementation of the Project,
irn'warc shall own and hold all, title, and rights ip any Software modificatiohs developed
connection, with'.performance of obligations under the Contract, or modirKaiions to •
mware'provided Softwaix, and their associated C)ocumenta(ion including any and all

periTormance enhat>cin'g operational plans and the Vendors' s^ciai.uiilities. Chemware shall- •, '
lici nse back' to the State iht:' right lo produce. publishj or otherwise use-such software, source..
cot e, objeci.code, modiricaiions. reporu. and DocurtKrttation developed under the Contract.'

10 event.shall the Ve^or be precluded fromjleyelopihg for itself, orfor oihen, materials ,
are competitive: with, (jr sirniiar'io Cusi^om.'.SoftWart^.mt^irKalions 'developed in

necrioh with' performance of obligations under Ihe^ Contract. In addition, the Vendor
11 be. free to use its' general knowledge, skills, experience, and any other .ideas, concepts,
w.how, and techniques that arc acquired or-uscd in the'coursc.of its pcrformance under
agreement. . > ■'.

10|2 STATE'S DATA AND PROPERTY
A( rights, title arid interest in Stile Oaia shall remain wjih the' Sjile. All,data arid .any property
wh ch has been received from the State or purchued with funds provided for thai-purpose under;
ihi Agreement, shall be the property of the State, and'shall be relumed to The State upon
dct landor upon terminaiiort of this Agreement'for any reason.

10.1 CONTRA.CTOR'S MATE.RlAJLS
Su Jeci to the provisions of this Conirict, ChemWarc may develop for itself, or for others,
ma erialt that are competitive with, or similar to, the Deliverables. In accordance with the
prr vision of this Comraei. ChemWarc shall no't distribute arty products containing or disclose any

hemwarc Maintenance Pan 2 • / ■
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Wi houi limiitng the roregoin^ ihc paniei agret ihai ihe general knowlc4}ge referred to herein
not include informaiion pr record} nor lubjeci to public dijclosure urtder New Hampshire
K Chapter 9 !• A, which include I fo ul ii noi limited lo (he following: records of grand juries and
I juries; records of parole and pardon' boards; personal school records of pupils; records

perjiining to interha) personnel practices, rinancial information, test questions, scoring keys and
;r c.xaminaiion data use 10 I'dminister i licensing cnaminaiion. exi'minaiion for .employment,
cademic euminaiton and personnel, mcdieal, welfare, library use, video tape sale or renial, ■
otherTiles containing personally identiriablc informitloh that Is private in nature. '
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10.1 STATE WEBSrtrCOPYRJCHT
W VW Copyright and ln«nee(ual Property Rigbn
All right, title and inicresi in the State WWW site, including copyright to all Data and

f 'rmaiion. shall remain with the State. The State shall also retain'all right, liile and iniercsi in
an) user inierfacei and computer insu'uciions embedded within ihe.WWW pages. -All WWW
pa] es and any other Data or informotion-shail. where applicable, display the State's copyright.
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STATE OF NEW HaMPSHIREk• .
DEPARTMENTOFHEALTHAND'HUMANSERVICES

■  . CHEMWAREMAfNTENANCE ' x'' ' ^ ^
; • CONTRACT2016-02I , s . ■ Z " • r Z .

>aRT2 • i:. '
e Conrideniial Information. ChemWare shall be free to use its genera) knowledge, skills ai^
eri.ence, and any ideas,'concepts, know-how, and techniques t^at are acquired.or used, in the
rse of its performance under this Coninct,- provided thai such is not obtained as the result of
deliberate memoritation of the Slate ConAdehtial information by ChemWirc employees or
■ parsy consulianlj engaged by ChemWirc. ■

• . i ^

/•

. f-'"
- ■■fj

•  ■ : --r i.-

• 'V

CUSTOM software SOURCE CODE . ;
mWarc shall provide the State with a copy of the sou^e'code for the'Cuiiom Software, which
1 be subject to the License rights. The State shall receive a worldwide, perpetual, irrevocable,-
•exclusive paid -up right and liccrite to use, copy, modify end prepare.derivailve works of
custom developed software. " -

5 survival

S Conlraci"'A|recmenl"S??li5]rr0.7'/WWrfifra/'P'8^r'/y"shill;survive*ihrterTninaiion*of*ihc'-
'•Lr*?'-.-

II. n.SrJOF STATE'S INFORMATION, CONFIDENTIAL'tTY '

.ll.p USEOFfTATE'SINFORMATION ". 'Z.'
In' perfofming its obligations under, the. Contract. ,ChcmWare may-^gain access to,"
information of the State, including State'Confidcniiil Informalibn. ' "Slate Conndeniial
Informaiion" shall .include, but not be limited to, infOrmaiioh cxempied from public
disclosure' under New Hampshire RSA Chapter 91-A: /leeejj to Public Rtcords and \

• Mttiin^i fset e.g. RSA Chapter 91-A: 5 txtmpiiom). ChemWare shall rtoi use the Steie
Confidemial Information developed or obtained during the performance of. or acquired, or
developed by rcaton of the Coniraci. except as directly connected to and nccesury for
ChemWare "s performance undcrjhc Contract.

t state confidential iNFORMATION
ChemWare shall maintain the confidentiaHty of and protect from uniulhorircd use.
disclosure, publication, end reproduction (collectively "release"), all Slate Confidential

•  . la •
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.' ■ • STaTE OF NEW HAMPSHIRE- ^
:  DEPARTMENTOF HEALTH AND HUMAN SERVICES

•  CKEMWaRE MAINTENANCE .
•  : CONTRACT2016-021 ■

.  PART2 , . .
Inro'rmition ihil becomes evailable to ChcmWire in connection with iis jx'romenec under

.  the ContiTici, regardless oA ill form.. • • " v'

^ Subject 10 •pplicable fcdeni or State laws and regulations, Confideniiel Infonneiion shall
not include infonnaiion w^hieh: (i) shall have othervise become publicly evailable other
ihirt as a retuli of discjosure by the receiving parly in breach hereof; (ii) wos disclosed to

jhc reeeivinf party on ■ nen.<onndentiaj basis from a source other than,the,disclosing
party', which the receiving party ! believes, is not prohibtied-from, disclosing such
informaiibn as -i result of ah obligation in favor of the disclosing party; (ill) is developed-
by the raceivirtg party Independently of, or was known by the receiving party prior to, arty
disclosure of such information made by the disclosing party; or (iv) is disclosed with the

'^written consent of ihe disclosing par^. A receiving party also (nay disclose Connderitial '
Informaliott to,the extent required by an order of a court of conipeleni jurisdiction.

Any disclosure of the State Confidential Informaiion shall require the prior-written
approval of <he Stale. ChemWarc shall immediately notify the Stale if any request,
subpoena or other legal process is served upon ChemWare regarding the State Confidential

'  friformatiort, and ChemWare shall cpopera'e with the State in any elTon the State
undertakes to cortiesi the request, subpoena or other legal process. '

In the event of (he unauthorised release of Stale Confidential Informaiion, ChemWare shall
Immediately notify the State, and the Stale may immedia.tely be entitled to pursuc-iny

.remedy at law irtd in equity, including, but fsoi limited .to, injunciive relief. ^

J CONTRACTOR confidential iNfOWVtATlON ; .1 . '.
Insofar as Chem Ware seeks to maintain.the confideniialiiy of its conn.dential or propneury .
informaiion, ChcmWire must clearly identify in writing all information it cliirris to be,
confidential or proprietary. Notwith'siinding the foregoing,'the Stale acknowledges that
ChemWare considers the SofSvare and Documentation to be'Conndeniial Information.

. . ChemWare acknowledges thai the Slate is subjcct to State and federal laws governing
• disdosure.ofjnformation including; but not lirniied to,-RSA Chapter 91^A. - 'The State s^ali^v

maintain the confidentiality of the identified. Coriftdehiial Information insofar as it it
' cortsisient'with applicable Slate and federal law's or regulations, including but not limited

to, RSA Chapie'r'91.A. In the event the Stale receives a request for ihe information ,
identi/ied by ChemWare u conndential, the State shall notify ChemWare and specify the '

' diie.'the.Siaie will be releaslng'ihe requested inrormaiioh'. .At the request of ihc'Siaie.-
ChemWare shall cooperate and assist (he State-wiih the collection and review of:
ChemWare's inrormaiion. at no addiiional expense to (he Slate. Any eron to prohibit or' ■
'ergoin the'release of the informaiioo shall be* ChcmWare's lole responsibility and at
'ChemWare's sole expense. 'If, ChemWare fails .to obiiin a court order enjoining the
disclosure, the State shall release-the informiiion on the date speci.ftcd in the Suit's notice
to ChemWare, without any liability to ChemWare. - •

SimviVAL ■ ^

This Contract Agreement Section 1 1.. Ust of State's Jn/omtoilon. Confidenila/ity. shall
survive termination or conclusion of the Contract. -
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state OF JiiEWHAMPSHlRX ' ' ; '
DEPARTMENT OF HEALTH AND HUMAN SERVICES. , •' .

■  ' . .CHEMWAREMArNTENANCE-
;  • ■ • contract 2016-02 L ^

'  ' ' ■/ , PART2 • " / ■
VIITATIONOFLIABIUTV. ■■ , ; . . ■

TATE ■ ... '
Subject (0 eppltceble la%vs and teguiaiions. in no evcni thiil (he Suit be liable for any
conseqiicnlial, special, inditett, ine>den(il, punilive, o( exemplary damages. Subjeei (O
applicable lawt and rcgulalions. (he Susie's liabitiry io ChemWare shall no( exceed the
lourConifBct price set forth in Coniraci Asrcemeni r General Provisions, Block 1.1.

Subject to applicable'taws ancl regulaiions.'in'no event shall ChemWaie4>e.liable for any
con^quential,' special,' indirect, incidenial. punitive or exemplary damages and

•ChemWare's liability to the State shall not exceed times (2X} the total Contract price
set-forth in Contract Agrtenieni'^ P'37,General Provisions. Block 1.8.^ ■ '

Norwiihstinding the foregoing, this iimiuiion of liabiliry shall not apply to ChemWare's
indemnineation obligsiiorts set forth in the Contract Agreemcni-Ceneral Provisions
S^t'ion 0; i'ndtm/ilficoiion and conndertiality obligations in Contract Agreement-General
Provisions Section 1 1: Use 0/ Sioit's h/prmoiion, Conyirfenf/o/i/y. which shall
unlimited. \ '

ATE'SIMMlfNlTY- ■
Notwithstanding the foregoing, hbihini hemin contained-shall be deemed io constitute p

• wilvcr of the lovcrrign immunity of the Stile,- which'immbniiy is hereby reserved to the-
'Stile. This covenant shall turvive'tcrminiiion or Contract conclusion.

UR.vi.vAU\.; ■ . . .
ction \2: Umioiion o/iiobZ/t/yshall suAive termination or Contract conclusibh.

RMINaTION -
ctioh IT shall survive the terminiiion or Contract Conclusion.

 ERMFNATION FOR DEFAULT - : . . ' , * . -
3ne or more of the following acts or omissioni of ChemWare shall constitute an event of
It hereunder ("E*ent of Oefauli")' . ' -
Failure to perform the Services satisfactoiiiyor on schedule;

. . b failute to submit any report required; indoor
e Failure to perform any other eovenant, term or condition of the Contract . ' -

I.I.I Upon ihe occurrence of any Event of Default, (he Stale may take anyone or more, or
all, of (he following actions:

a. Unless otherwise provided in .the Contract.' the State shall provide ChemWare
' wrinen notice of default.tnd require it to be remedied within, in the absence of a '

greater or lesser spccificeiion of lime, within thirty (]0) days from the date of
'' notice, unless otherwise Indicated'within by the State ("Cure Period"). If

.ChemWare -fails <0 cure the. default within the Cure Period, the State may

20j6-02l (hemwirtj>4ainienance Pan 2 < ' " . ' ' ' , '
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-v. CHEMWAfeEMArNTENANCE • , v ''-
'CONTRACT 2016-021 -

, PART2 - •• • •, '
•  ̂ lermiftBic-ihe Coriirtci efTcciive'two (2)"'«Ji)r5 «fter'giving ChcmWare notice of.

. leminajion, at-its lole discretion, treat the.Conirect'as'breached and pursue it's
■  ■remediej It law or ip equity or^both. • , '-7 i.\.

b. Give ChcfuWart Vwrinen 'notice specifying ihe Event"dr Dcfeuli end suspending.'
-  -al) payments lo, be made under the Contract pnd orde'ring ihai 'thcponion of the

Coniroci price which'would whcAviic accrue to ChemWare during the period
-•from thc'daie.of such noiiceuhiil, such-lime-as the State determines that
- Chem Ware has cured tKc Event of Default shall tiever b'c paid loChemWerc.

c. Set off against any other obli^tiortt (he State may owe lo the Vendor any damages
the Slate sufTcrj by reason of any. Event of Default;. x,;. * > '

'.d. Treat the Coniraci a's brtach'ed and pursue any ofjis rerhedlei at law or in equity, or
^both? " V ^ ^

I ).l.2 The Vendor, shall provide ihc State with wrincn noike of default, and the State,shall
cure the dcfou.li within thirty (30) days.

■  13.2',l£RMrNATfON FOR CONVENIENCE^
• *** * * ^ • •

^  "V- ■ ..:v,

I  . 'J, • J .■ t . , I • . '1

I - . .2016-02! C
- . Chcmware

I  -

-' V r -1 V-■. .

'  , STATE OF NEW HAMPSWRE

'  i 1.2.1 The State may, at its sole discretion, terminate the Contract for. convcnierice, in whole -
'* ; or in part,; by ihirty (30) days written notice lo ChemWare. , *ln the event of a

"  lermination for convenience, the State ihqil. pay ChemWare'the agreed upon price, if
separately slated in,this Coniract, rpf'Deiiye/ables for.which Accepiartce;hss been
given bj' the Stale. - Amounts for Scrvicci or Dcliverables'provided prior to ihe date of '

;• ler'minaiidn for which no separate price it stated under thie' Coniraet shall be. paid, in .
1  ' whole or in part, generally in iccohlanec with' Cpntiaci Exhibit B, /'rice and Paymem

- ScAfrfw/e. of the Coniraci.- ' ; • . - . 1' ■

'..vt 1 1.2.2 Dunng'ihc ihi,^^(30) day period,XhcrnWore'shall wind,down- .iTtd cease Services as '.
.  quickly and- efTcienlly as reasonably ^iiibjc. .without "performing unnecessary

Services or eciiviiies and by minimizing'negiiive effects'on the State from such,
winding down and cessation of Services.' "V* '."V. '

■  TE^mAticiNT.oRcONFLicT-oFiNTE.R^^ .
>' ; ' -J ' The State may terminiie Ihc Coniiaci by written "notice if it dciermihci that a'coAnici

. of interest exists, including bui'noi limiied to. a.'violaiton by any, of the parties hereto
of appi'ieable' lawi regarding ethics in public acquisitions and procuremcn't and
performance of Contracts. r^' '

In Such case, the' Slate shall be entitled to a pro-rated refund 'of any cuacni
development, support, and maintenince costs. The State shall pay til other contracted .
payments that would have become due and payable if ChemWare did not know, or
reasonably did not know, of the conDict of interest.

icmware Maintenance Pan 2 . •, .
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20l6-02t
Chemwifc

Q

1* • f m ^ t ^ ^

:  ̂ "7. V.'-'-f'. ■ '• :

. . state OF NEW HAMPSHIRE .
DEPaRTMENTOF HEALTH AND human SERVICES , > y.

•chemwak£ maintenance' . • m"
'  coNTRACTjoie-oji.: ■

/■'•w "'7 : PART2" '

l}.'3.2 In the event the,Controc( is lemiinotcd as provided above pursuant lo e violation by
"hem Ware, the 'Suie shall be eniiiled lo pursue the same femedtcs against'ChemWare u it
:oul(l pufsue in (he event of ti default of the Contract by ChemWatc.

ermdvationprocedurje > . ... . : '
^  - • • 1 '

.4.1' UfWn temiinaiion of thc Contract, the State;' in addition lo.any other-rights provided-
• *" "in- the Contract, may require ChemWafa-'io deliver to the Stale any property. '

including without iimiulion, Solb«^.rc (in(} .Written Oelivcrabks, for such part of (Kc
_ Coniriei IS haj been ierminiied. ' " -7 . •

.4,2' After receipt of a notice of te/tiiinaiion,' and except as otherwise directed by the State.,
• ChemWtre shall; [ ,

a. . .Stop work under the Contract on the daic.'and.to the extent specified, in the notice;

b. Promptly, but in no event longer than ihiity (30) days ifter-icftnintlion, terminate
its orders and subcontracts reltied to ihe'tv«rlc which has been tennlnitcd and settle
all outstanding liabiiitie's and all claims arising out of such lerrhination of orders'
and'subcontracts, with'the approval or ra iincation of the State to the extent

■  required, which approval'or ratincaiion shall be final for the purpose of this
Section;* . ■ ■. " '

t-l Take such'action as,the Sta'te directs, of at necessary to preserve and protect the
property related to the Conittci whicK'is'in.the possession of ChemWare and in

,  . which the State has an interest; r- •' • '

d. ■ Transfet title to the Stale and deliver in ihe'rnanncr. at the itrncs, and to the extent',
dire'cicd by the Stale, any prbpctiy^^ich is-required to be'fumished to the Stale

• and which has been accetsted Of reQuetted by the State and '

e.''-Provide'.wrinen Certification to the Stale'.lha'i ChcmWirc.has surrendered to the
Slate all said.propcrty. ' - ' . -

f. Assist in Transition Services, as reasonably requested by the State at r^ additional
cost.-.-,; ;  .a

GEOFOWNERSHIP
(vent thii ChernWire shduld change ownership for any tcaMO whatsoever, vhc State shall have'

on of continuing under the Contract with ChemWare,' lls successors or assigns foi the full
ng term of the Conirecl; continuing under the Contract with ChemWare. its successors or
for'such period of lime as dctermifted necessary by (he Stale; or immediately terminate the
I wiihoui liibiiiry loChcmWitc, its successors or assigns.

IS. ASSK NMEPfT, DELEGATION AND subcontracts
IS.I I ChemWare shall not aisign, delegate, subcontract, or otherwise transfer any of its interest,
rights, sr duties under the Cpntrict without thepnor wfjncn consentpf the State.- Such consent shall
not be inreasonably withheld. Any anempied iran$fer,-assignmen(.;dcleg8iion. or'.aihcV (rarrsfer made

hcmware Maintenance Pin 2 '."
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'■1 2016-021 d
.  f' Chemwire I

" 'k' STATE OF NEW HAMPSHIRE. , y
■  department OF HEALTH ANO'HUMaN SERVICES . .

CHEMVy are MAINTENANCE - ' "
• ; CONTRACT 2016.021 ; - r .

•  ■ ..PART2 ' ■ V; "!
ihe Suie's prior'wrinen consent shall bc null and void, and may.constitute a'n event ordefaulc ,

•I

■ * 1

'ff\

''i

15.2 thcmWife shall remain wttolly responsible .for perfprmahte of (He entire Contract even if
aisigne :s, delegates. Subcdntractors. or other transfertcs ("Assigns")'are used, unless othe^vlse

0 in writing by the Slate, end the Assigns fully assumes in writing any and all obligations and
iS'Under the Contract,from the E/Teclive Dale. In the absence of a written atsumpiion offull
ons and liabiljlies of the Contract', any permined assignment. delegB|ion', s'ubcontract.'or'othcr ■
thai! neither relieve ChemWarc of any of ill'obligations urider the Contract nor afTeci any

s available to the State against ChemWarc thai rrtay arise fro'm^any tvc'nt of default of the
;; . provisi ins of the contract. The.State shall consider.ChemWare to be the'sole point of-conuci with

regard lo ail contractual matters, including payment of>any and jll charges resulting from the
Contra

IS.} I ocwithsttnding iHc foregoing, nothing herein shall prohibit ChemWarc from'assigning (he
Contra jt to the succusjx of all or substantially all'of the assets or business of ChcmWare provided

successor fully assumes in writing all obligatiorls and rciponsibiliiies under (he Contract. Irt '
the ev< It that ChcmWare should change owncnhip, as permined under Section." 15: Change of
OwntTihlp. the Stt|ic" shall have the option' to.continue, under the Contract with GhemWirt. iu.
—)rs or assigns for (he full remaining term of the Coninci; continue under the Cohiraci with

•re, ill successor's or assigris for such period of time is determined necessairy by the State; pr
stely lerminating the Contract without liability to ChemWare, its successes or assigns.

'  f "■ "»

roceedings with respe'ci to a dispute (other than an aciioh seeking ■
■•a .relief with respect to intellectual property rights, or Confidential Information), the party' '",
g iiseir aggrieved (the "Invoking Party")'shall call for progressive mahagcmcni inyolverncnt^'
spute negotiation by .wrinen notice to (he other parry. Such notice shall be without prejudice
voking Perty'sVighito'any other remedy permined under the Contnsct. . ' ■

^ . :

ies shall tise.reasonable efforts to arrange personal meetings and/or telephone corifereVicts u . .
at mutualiy.co.nvenieni times-and placei.-befween negoiiatprs for the parties.at tHc.fpilowing o'
ve'.minagemcni levels, each^bf which shall have a period of altohed time as'specifred below '

OUptflc Resolution Responsibility and Sched'ule Table

LEV a ChemWore' • '. STATE; .
t

cumvlative
ALLOTTED X'
TIME

Pfin* ary- Jfonifcr Steams
Project Manager

Jontthan tester
Siete Project
Manager (PM)

5 Business Days .

First Chris Couch
Director, Business .
Development

Christine Bean
Director

10 Business Days

J V r- . ' •

cmwafj^8inlet\ance Part 2
litials . ■ Page 22 of,25; ■■ i

*** ' ' I. ' •' • * . ' ' •

/  -.'s--' -• •' .r • i - '.i ' ■' •' I > ' • . i... ■ 1.
*  t . • •'i < .. ■ Tit, . . » .'.l. \ i. •• r Ok Stl lA 1' • . _ ' • ^ ■ . . - '

•  'Jvi • . .V,

'. J

.I'-y "

j  ;

'• 'V

' 1 ■ 0 '

.  • .ill
r\

VSkS



Docusign Envelope ID: 7E568E69-DF35-4B5A-8D4C-8731EAAE2335

■ C^wSign Envelope 10: 59DF20FF-2883-4B44-9370-5045C3BE109A

■  • , '• •• .• '' ■ . r ■ ; .1
. ■ vi;-: ■' ? {. • • '»il

.  1 . ■ -

m;".:
■ i

i. '

T ■ • '

*  '<>■ . '

' ^

■ t:

■•I

:tK'r ;■ •- ■

/'/■

-f. 'V
•'- • .>c .

.  "ij

.  j •

V.-

'.;1 . STaTE-6P.NEW-HAMPSHIR£' ,
•  , vDEpartmentOF health and human services

CHEMNVAR£MArNTENANCE
•, C V- ' ■ . CONTRACT2016-02r' • ■ '
•  P'AftT2' - "

1

•X

n

(.< ' See pd • Eric Oingfelder ' NicholasToumpas
1' 1

•1 •
Cetteral Manager , .Commissioner

.I S Busineis Dtyt

.  The ill jtted-iiine for the firsi level negoiiiiioni jhill begin oo the due the lnvolcihg'P«fty'$ notice it.
rcc«i*< j hy the other piny. Subsequent illoned lime is diys from the diic (hit the originit (revoking /•*,
Piny'i notice ii received by thedthcf pirry. . ' •'

n.RXQURED WORK PROCEDURES , r'

Al

(nf

'17

In

O.r

wofii done rngst conTom to.slintJardjind procedures ejtablisbed by ihe-Departmcnidr.
jrmatibn technology and the State: •• •' .

t  !

s,

lV.

I COMPUTER USE" . . - ^ , t . - ;'s -'
lonsidefBtibn for"receiving access to and use of the computer ficiliiies; nciwork. liccn^d
Icvcloped software, software rniintained Or operated by any of the State entities, systems,
ipmcni. ' Documentation, inforTTiairon. reporss, or data .of any'kind (hereinafter .

"Ir formiiionV). CbcmWarc understands and agrees to the following rvlct:. i •
a. . Every Authorized User has'the reiponsibility id assure the protection of inrormiiion ' ,

.  from unauthorized access, misuse, (heft, dimogc. .dcstruciioh, modification, or'-- '
-  disclosure. ■"! " ' '■ _ . ■ ' ■ , ' " ■ - '

b.. That inforination shall be used solely for eonductingori'tciBl^Stdle business, and airoihcr ' ' ' r 4 ;
^ use Of access.!! sirictiy forbidden.including, but not limited to, personal, or other private • • • • . • ' ,;

■  and non-State use and that at no lime shall,ChemWare access or attempt to access any • j
inforrnitipn without having the express authority to do 10." . ' . , ' "■

c. ■Jhai.ai no lime shall Chem Ware access or anempi to access any information in'a mariner • h - '.'.•V'-" '
^inconsistwf;wi(h-thc-approyed-policie>r7P(W.cdur«r-and-/or;-egfcemanti-felating-toi-^ ",  .syst^ent^/access. '"'; ^V■ j, '' ''j.' -" ' ' 'V J: Y

d. 'That all loftwift licenKd. developed, Or being evaluated by the State cannot be copied,
' " . shared, diiiribuied. sub-liccnjed, modiried, reverse engineered, renicd. or sold, and that -

- at all times Chcm Ware must use utmost care, to protect and keep such software .strictly
.. .confideriiial in accordance with the license or any.piher Agrecmcnilexecuted by ihe

,State.'Only equipment or software owrsed. licensed, or being evaluatcd by the State, can
be used by ChcmWere. Personal software (including but not limited to pilmtop sync

"software) shall not be installed oniny equipment-' ' ■ " '■

e. That if Chem Wa/c is found lb be In violation of any of the above-stated rules, the User-
may face removil from the State Cornrict, and/or criminal or civil prosecuiion/if the act '
constitutes,i violation of law. - '

'17^ EMAIL,USE
Mtil and . other, elcctrohic commuhlcaiion mcssagi.ng systems are, State, of New.

npihire property and are to be used for business purposes only.- Email is defined asHa

2016-021 (jhcmwarj^ainienance Part 2
Chemware
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.-STAT£OFNEWHAM?SHmE-
DEPARTMENT OF HEALTH AN0HUMAN5£RVICES

CH£MWAR£MArNTENANCt .
'  CONTTUCT20l.6mi . -V: • '

'  ■' PART2 . % ■ .
emal Email jyjiemj" or "Sitie-runded'Einiil-sysiemjT'/ChiimWirc'undc/jund aix)

8|(fec Ihii use orcmairshali follow Slate standard ;p6licy (available upon requeti).

I7ij WTERNE't/I^RA/'ETUSE
.TTs: Interfiei/lniranct is to be used for access lo end distribution of information in direct
su| port of the'busineu of the State of New Hampshire'eccoeding to State standard policy
(•«pilable vpon request). . . . . . .

17k RECULaTORY GOVERNMENT approvals
ChbrnWare shall obtain all neeesta/y and applicable'ragvlatory oV other-govemmenial
api rovils necessary to perform its obligations under thc Contraci.

17 S INSimANCE CERTIFICATE

c  Insurance Certificate should r>oie ihe'Ccnificaie Holder In the lower leR hand bloclr-
inc 'uding Stale ofNcsv Hampshire, Oeparrmeni Name,'name of the individual responsibleTor the
fur

17
Th

ful

I7j7 VEPfUE and JURISDICTION
Ar iT action on ihe Coniraci may only be brought in ihe State of New Hampshire,-Merrimack-'.
Cc mry Superior Coun.

ding of the contracts and hit/her address. > /

d EXHIBITS . ^ . . ■ ■ .
: Exhibit) rcfcrred.to. in and anachcd to the'Coni/aci are iric'orporaied by refererKe as if'
y included in the text.

■17

17

Chcmwart

dSDRVrVAL
Th: terms, cc^ilions and wairmnlics contained in the.Contract-ihafby their context,art

.ini ;nded to survive the completion of the performincc. cancellation or termination of the
C( Mract shall so. survive, including, but not limited to, the terms of the Exhibit £ Section 3:
R< :ofd) Retention and, .Access .Requifcmenls, . Exhibit £/.Scc(ion 4:. Accounting
Requirements, 'and General ProvLilons-Scction. -11; .Use-'bf Stale's Information.
Cc nndeniialiry' and Cenera! Provisions^ Section 14; Termination which shall all survive the
tefpinaiion of ihc Contract. " •

17 9 FORCE MAJEURE ■ . . (
N< ither ChcmWarc nor ihe'Stitc shall be'rcspohsible.'for.deliys or^failurcs in'pcrformince

uliing from events beyond the control of such parry and without fault or-negligence of
h party. Such events shall include.[but not be limited to. acts of Cod. sirlkcsi lock cub,

ritis, and acu of >yir. epidemics, acts of Cove~mme.ni. fire, power failures, nuclear eccidenu,
ihquakcs, and unusually severe weather.

Except In the event of the foregoing, Force Majeurc events shalhnot inclpde ChcmWiix's
ini biliry to hire or provide personnel ncKled for -ChemSVare's performance under the
Ct ntroct.

10 NOTICES

,  s> • 2016-021 ' iherhwarc Maintenance Paii 2
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.  state OF NEW HAMPSHIRE. .
•  . department OF health AND HUMAWSERVICES -

chemwaremaintenanoe "•

;  contract3016-0^1 '• i
■. Part2 ' ' '

Ah^ noiicc ajr i party hereto to ihe olhcr piny shiJI be deemed (o havc been duty delivered.
{iven ai (he lime of mailing by ccrtiried mail, potiage i-ptcpaid.sin a. United Suiei Post

Office addressed 10 ihe parties at the followini addresses.

TOCHEMWARE: , TOSTATE; ,
CHEMWARE. LLC STATE OF NEW'haMPSHIR£
900 RIDG6FIEL0 DRIVE, SUITE 150 .HEALTH AND HUMAN SERVICES
RALEIGH. NC 27609 29 HA2EN DRIVE
TEL: (919)155.1716 ' : CONCORD; NH 03301'

TEL:(603)27M6I7

•  , ".1 ' ■ " V *■ .

.v.-,.;,./,'- ; ■ ■ ;■ :
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'  J. DELIVE RaBLES, MILESTONES AND ACTIVITIES . ' • '

Prbjecl 0'ervieW
The gene el-scope of ihe projeci rj-i6 provide memtenencc services for" the ChemWerc"'.Horiion
Uhoretor Informetion Menegemeni System (LIMS) originally Initei'led in 200). Oplionil services such
as repon 'ritirsg may be performed as needed, larger projects such as equipment interfaces will require
Oepirtme l of Irtformaiioh Technology approval.

Ceoeral F

(

j

• .t.- ;•

'v,, .

• • T-.J ' '

1  * '
1 .'

.1. Chem
to pro
and s

- . basis,
'  Sifegt

2. The I el
iccep i

.• State
Testing

•ihcrco'

' ' Pricing fo
'.i: the Term

state OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWaRE MAINTENANCE
CONTKACT 2016.021 PART 3 =

EXHTBITA
deliverables • ■

reject Assumptions

iVarc shall ensure that' appropriate levels of security arc.implemented and maintained' in order
ccl the integrity and reliability of the Stale's Inrormatlon Technology resources, information,

^kcs. ChcmWare shall provide the State resources, information, and Services on an ending
with the appropriate infrastructure and security controls to ensure business continuity and to
anl the conndcmiaiiiy and inicgrlry of State nctworVs, Systems and Dau.

iverables are set forth in the Schedule described below in Sectiots 2. By unconditionally
Ag a Deliverable, the State reserves the right to-rcjccr any and all Deliverables in the event the
elects any Deficiency irt the System, in whole or in part, through completion of all Acceptance'

including but not limited to. SofVwarc/Systern Acceptance Testing, and any. emensipns

Deliverables set forth in Exhibit 8: PriciondP.aymtm SchtduU. Pricing will be effective for-
f this Contract, and any extensions thereof. . _

2, DELIVE RABLES, MILESTONES, AND ACTIVTTIK SCHEDULE

(  . - - , r ^ ' ,r' ;

•^Rcff H Deliverable ' Deliverable Type

4' ' ./» '
"  i ' ' *

*  ' > • * ' *

<

\  « •

CONTRACT year 1
WAINTENANCE. SUPPORT AND

■  '• ENHANCeM£NTS(l/I/20l6.
p/30/2016). ■ ' .

•r

CYl. r.O [[wlainicntnccand Support

CYl-.l.l • Knnuii maintenance and support
Ifor Horizon and Oracle

Non-joflware'

CYI.2.0 pptional
CVM.I -IMS Upgrade to Horizon v I I. 1 Non-software

' :ONTRACT YEAR 2
maintenance, ' SUPPORT •

20,16.021 Exh
ChernWirc In

' ''

bit A^elivcrablci'. .
tIalscP ' * Paec 1 of 34 '
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J . .state OF NEW HAMPSHIRE -
department OP HEALTH AND HUMAN SERVICES

.  . ckemware maintenance ■
CONTRACT.20J6.02J PART 3

.  , Exj^miTA
DELIVERABLES : ^ '

AND'"" • -ENHANCEMENTS -
[7/1/2016.60072017) " ', { •  . ' » •

.CY2'
1.0

Mkinunsnec and Support -  ' r
CY2-I.1 Annuol meimenence and support

Tor Horizon snd Oracle
Nori'joftwtre

CV2-2.0 Optional >

CY2.2.I : Optional Etihincemenis ' . ;  :

,  ' 'V.

CONTRACT - 'YEAR
maintenance. SUPPORT
ANO ' enhancements -
[7/I/20I7.600/20I8)

CY)-
1.0 '•

Mitme.nance and Support • '  ■ *

CYJ.-I.I •
^  . * .

Annual maintenance end support
for Horizon and Oracle

Non-sofSvare
t

CY3-2.0v; Optional ■ ' ■- ••-••.' • •y-, ' .
CY3-2.i ■' . Optional Enhancements "

.  s i »

•  1 '

contract year 'I' .
MAINTENANCE. SUPPORT • ?
AND - ■- ENKANCEMENTS • - -
7/1/201.1 -6/30/2019).

_GV4-.—
1.0'

i-

CV4-1.I Annual mamieha'ricOn^ 'wppo"' ' '
Tor Horizon end Oredc

.  NonrsoRvarc'- ' *

CY,4.2.0 Optional
•-V * • ' ►

CV4-2.I' , Optional Enhancements-' ' y
!  ■ • . *V

*  4. CONTRACT- . • YEAR.
SMAlNTENANCe. ' SUPPORT •
ANO ENHANCEMENTS'
(7/1/2019-6/30/2020)

s  ' . ^ * '• k k •

i

CY5. '
i.O

Maintenance and Support
.'

CYJ.I.l Annual maintenance and support
Tor Horizdrt arid Oracle

Non-iofrware

|1 . , . ►

. 2016-02I Ex libii-A.pclivcrablei
"• ChemW«{c I >i(i«ls cO

N •- •

I

-1 ' ! -n-

) ,
■  PigeJofJ*/

.  /

.  • ^ ^ » » • , f

y:. , -v> ■

T. .

.  j' '"L ' ■; * - - •
.  >. •' *  * 1 . »' ^ '  , .% •  • r ^ » .

.  I i . V ' .
•

• • »

... . < ■

• y '' ' • ^
'•''i.",- 7"- -
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CY5.2.0. ■

CY5.-2.I

CY6-
'l.O

CY6-I.I .

CY6-3.0

'  • .-V' .. . '

.  ;! - STATE OF NEW HAMPSHIRE :, : '
•  DEPARTMENT OF. HEALTH AWP human SERVICES

c'hemware maintenance '
■' contract 2016-021 PARTS ^

EXHrtlT.A ' ■' . r."."
DELIVERABLES' . -• *

" '• I-'. .

CY6-2. I '

.• > '

1::
•  2016-021 e*l)

^ ChemWare )n

r

Optional .

Optional Enhancement!

contract ' year . . -.6 :
MAfNTENANCe, ' StjPPORT
AND' . . enhancements
(7/1/2020-60(1/2021) '
Maintenance and Support

Annual maintenance and support
lor Horizon and Oracle
Optional
Optional Enhanccmenu

, Non-software, ,

' y

,, \ '■

V/ •. ''.I

T .

.i-.> 'r-,
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y.
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STATE OF NEW HAMPSHIRE ■■ . ' -j " V' A' ' A/' '
DEPARTMENt OF HEAETM AND!hUMAN SERVICES • ' V > •

CHEM^VAREmaintenance' . ,
CONTRACT2016>02l PART 3 ' ' . ■ ! .
.  • "EXHIBIT.B'-' ■ "

•  PRJCE AND,PAYMENT SCHECULE / ̂

NTSCHEDULE " 'A , " ■'A /'A'" .. ' ' .A ' /
mFlKcdPrict ••'•'■V
ij 1$ t Firm' Fixed Price, noJ. to"exceed;S473*42<. Miintenxnce and .dplional Servicw Controct
the pe/iOid befween the ENective bii'e,throiigh-6p{V303l.'Ch«mWire »h«ll b« feippniiblt for

rfonning icj obligations in locordmce w'itK the Contract. This Conifatt will allow ChcmWare to
oitc (he Suie for ihc following aciiviiiej. DeHverib|«, or mileslones ai fixed, pricing/raiei

appearing in ihe price and payment tables below; j-

"  V'".- ■" ■ ,

!  - . v . - '*.
CYI-2.>

. '"A'A; . ' - ' :

Refif

CYI. 1.0

Cyi-i.i

CYI.2.0

CY2-
1.0 •

CY2.I.I

Deliverable

CONTRACT YEAR I
maintenance, support and.
ENHANCEM ENTS < 1/1/2018 • ■
6O0/2Qt8)- ' . -

Maintenance and Support

Annual maintenance and suppon
for Horizon and Oracle *
Opiional

LIMS Upyade to Horizon vH:

ewnm^r-vm^—2-
maim.t.enance,... .support
and' enhancements
7/t/20l6-6/30/2017)

Projected Delivery
^'' 'Daic •

'  ' • ' X ^
• ' T - *

Ongoing'

6/30/2016

• SUBTOTAL'V

Maintenance ind Support

cy2.2.o

CY2-2.I

'Vb; '* ■
.  , • •• 2016-021 ^

•  ChcmWars

Annual maintenance'and support
for Horizon and Oraele
Opiional

Optional Enhancements

CONTRACT' YEAR )'
maintenance, support •
AND enhancements .
(7/1/2017 -6/30/2018) .

Ongoing.:,

6/30/2017

subtotal

Payment.

,557,020

526.208
583,228

'a:,'

5114,040

54,0.00

51 18,040

» :i •. ,

xhibil B-Price and Payment Schcdul'e
Itimais '^O Page4or)4^. i " • ; • ' :

■  ' v.''')!';
•V,'. t-:V .. ^ /Hi V

•» * * ! M ^ ^ • •* Y , , .i ^« */ . • ./ ' r *' ^ 'V

W'i »

'  r ' i,;.

. ■" ' ; I

'Ai'-V

."I •
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■  .r ;-• » "O-*-"
:  •■■ \ '-ix '"-'-'jt-
.  - • c. V- "■

■  • - :••• . , ■ •
>  • • V •.'• - '( i*  ' y r • .v'

.  •

I  > -. V . a' ,-.■

.  ■ '^.v ;
.  ̂ . '

»  ' / ' ' •

.  ; ,»■ V • • -

."' •. • < .: '
• .'■ V ' ", ^' i.*

' : ..V-

•  ' . N'

'. -'. ChemW«r<

; state OF NEW HAMPSHIRE
DEPARTMENT OF HEALtH AND H(JMaN SERVICES •

chemwaremaintenance . •/
' CONTRA6r20l5.02l PART3

;  .EXHIBITS . ' • V
PRICEANDPAVMENTSCHECULE •

, 1.' • •,* '• ) '<\ . '
.  ' ■ -• ''i ■ '»

.  -CY}.
r" 1.0

Maintenance end Support '

-. CY3.,1.I Annual maintenance and suppoii "
for Horizon end Oracle '

■-Ongoing ■ , . '  SI 14.040 : -

CY.3-2.0 Optional •  . ... .

GV3-2.I Optional Enhancemenu ' 6/30/201$- • • t4.000

\  ' ■ •SUBTQTAt ■- $118,040.

' ( ' '

CONTRACT . . YEAR , 4
MAfNTENANCE. ' SUPPORT' '
AND ■ ■ENHANCEMENTS "
(7/I/20IS-.6/30/2019) • ' •'.• '

•  ' . "^V'-

• cy4.
1.0

Maintenance and Support
..t* *

CY4-1.I Artnual maintenance end'suppon..
for Horizon and Oracle ' ' .

'  Ongoing $1 14,040

CV4-2.0 Optional * V *

GY4-2;i. Optional Enhancement! *. 6/30/2OI9 $4,000 ■
• ] ^ .subtotal . . • .JJI«,040

^'V
CONTRACT YEAR 5 . -
MAINTENANCE -SUPPORT ; :
AND enhancements •
(7/1/2019-6/30/2020) • - - •

,-r ' ■ - ■ S

'j .'i-

V'-

. 1 . '

, .CY5.
.r.o

Miinienance and Suppon '
•  '■*> . *

CY5.I.I . Annual maintenance and Support
for Horizon and Oracle ' •

. Ongoing , - $1 14,040

CY5-2.0. Optional .. ,t ■
\  ' 4 f

CY5-2.I Optional Enhancements -r 6/30/2020 r.. - $4,060' ■

; ■ . ' ••* ■ ■subtotal,-^' ■
"  1'.'

$1.18,040

CONTRACT YEAR . 6
MAfNTENANCE; SUPPORT
AND enhancements .
7/1/2020-6/30/2020

^ .

CY6.
1.0

•^aimenance and Support
'

CY6-1.I Annual maintenance ajid suppon
or Horizon and Oracle

Ongoing • ■  $114,040

CY6-2.0 Dptional

2016-021 ttxhibil 8-Pri^ftnd Payment Schedule ■
Initiel! ^ Pbge 5of34. . 'i

'V,.,- ■ - 4,
■  > ^ . • ' '*1 J A ' ' « '

'•* '-A'
. - V .

.r,. .' ' '

'  • >

'  / "• •

' V:. '.J j.:
.■ "f' - ■

•J '
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4.

- ■

'''■ T. ■ ■;
•  • ' '.'i'- • •■'

' .'T ' ^ . ''"i,' ' '

3V
.  ■ i-'-*

■  , r--;-'". -5

>.>■ '

CY6.2.1 "1 Optional Enhancements ■ 6/30/2021. ' • S4.000

1  • ° ^ SUBTOTAL. • •• j sni.oao -

.  The Suie"
r  ;i •'"'"r'T! ' addiilonil 1

'  «0 Suic Fi
0/, ■ following

'■ Future Vend

IJ Future 'eodor ftjita'W«rkjbeet'

r ly request eddJiionil Servicct from the jdcctcd Vendor and r^uirej rates in the event that
S ifvice is required. The following formit must U used to provide this infofmeiion. "SFY'^ refers
ijul Year. The New Himpihlre-Stitc-Fiscal.Year-'njns from iuly I through June 30 of the
ci Jendar year." Positions not Idcnilfic'd in the.'Pro^sed Position Worksheet may be included in the-

or Riles Workshcci.

"ft rCi ^
I  r.i. ■

•  ̂ t.-,- '.t-;.,. i

.  Tib

. ; • : V 1 • ] i-M.ii1
It;

.4'Maioici ■

Pric n

j  j, :• ••, i should refle
\V5 .r, " .projectStan

•VJV. .

' I ' • .

STATE OF NEW HAMPSHIRE
DEPARTMENT OP HEALTH AND HUMAN SERVICES

•  .CHEMware maintenance
,  ; CONtRACt 2016-021 PART3;

EXHIBITS ■ '
.  PRJCE AND PAYMENT SCHECULE ,

le 1.3; Future Vendor Rile# Worksbett

PtnU
TiUe

30 "• iSPYZV
.. 2016

'■SPY .i
201? •

S^ r
wVfi ■

•' SPYA-
!'■ 2019.;' ■;

. SPY
2021

Pfoje
Maria [cr';

SI 68/ ■

hour
SI6g/

hour'
SI68/ ■ ■
hour. ■

S168i/ V
hour -Z.,, '

$168/
hour

.$168/
hour

Posiii
HI !

m .5168/
hour'., -.t

S.I 68/ >
•hour. -3

'.si68/'
hour .' '

$168/ .
hour ' •••

$168/ -
hour

$168/. :
hour .

Posfti
■»2- '

>n SI 68/ ■
-hour -

SI68/ ■■
hour

5168/.,, -.i
hoiir •' -

S)68/'
•hour;

SI6&/.
hour •

$168/
hour

Posiii
«3

>(t ■'SI68/ .
hour"

.5168/
hour

SI68/
hour ■ ,1

■si6a/t
hour

$168/ '
hour- •

SI68/. '
hour'

dee, nod Support Pn^lng Works'bMt
g must rcncet the paiinent of maintenance throu^ the Contract end date. Price- estimate

1 (he most opiimjsiic Impiemenution due. Actual pajinehu may differ from the estimate if.

I tilateoiocc, ncid Support Prldog Worksheet
Cd/itraet Contrict 'Coolro'et - Contmei Cootrael CoDtracl

• Year 1 • Year 2 Years . Year 4 ■ Years . Year 6
SFY SFY SFY SFY - SFY SFY
2016 2017 2018 2019 2020 2021

Li coses I/I/I6- ?/l/)6- 7/1/17. 7/1/18 . 7/1/19 . 7/1/20. -
6/30/16 6/30/17 6/30/18' 6/30/19 6/30/20 6/3(V2l

Central-Ont unlid, < $35,467 $70,934 ■ $70,934 $70,934 $70,934 $70,934
processor >

Daia-MRmt /ision 52 S8.760 $17,519- SI7.5I9 -  $17,519 $17,519 $17,519

-  ' •; ; 2016-021 E Jiibit 8-Pric< and Payment Schedule' - .
.  ■ ''j'.t . ChcmWofc niiials GP . . ■[ Page<_of34 V. , ""

''■■■ ■;.■" '■.3: 'v; ■ ■
■  ' t • 5'/,; •-

I  ̂

•  - • >.' V <

-."i

t  < ,

•  • , r •

• t.,

,  'ft
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hSTATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

^CHEMWAREMAINTENANCE ' '
'  CONTRACT 2016'02r:PART3

;  exhibit B . -
PRlCEAiSDPAYMENX.'SCHECULE-

'nifflcd ... »  • • ;

Qua Mgmi-!
devicu

ile Capture,5 S428 ; $857 '■ $157 •  $857 S8S7 $857

HOM/£xtr«c
6 (dr. 1 serve

ion Template' $490. $979 $979 $979 W79 $979

Gala Manage
Vision, r

Ticni Web- $3)3 $1,067. - $1,067 $1,067 $1,067 $1,067

Repon Mane
proc

ler-Aciwaie 2' SS.46t $10,936 jSlO,936 . $10,9)6 $10,936 $10,936

Suiitiical Ar
'5 cone

ilysis.NWA, $81) $1,767 - $1,767 ,$1,767 . $1,767 $1,767

Auioraxina,. .iervcf '$237- - $45) - $4S3 $453 $45) •• $453

LimsLink w)
instrument

h Inierface,-12 $2.47) $4,946 •  .$4.?46 .  $4,946 $4,946 $4.?46

>Oaie Innovai
'initfument

onj, 4 $1,196 $3,)92 - $2,392. $2,392 $2.)92 $2,392

Simplelndex
workilation

Barcode, I . .  $94 '  $119 $.189 , $189 $189 $189

Oracle Form Service's • $1,001. '  $2,001 -  .$2,001 $2:001 $2,001 $2,001-.
TOTAL " $57,020 $114,040 Si 14.040 $114,040 $114,040 $114,040
Crend Tola $627^20

Coniraci Y
months pcric

ear 1 is a 6
d. " ' :.v'\ '  * ' •

■/
' f

• , .4 ■, • - .

'  1.5 OPTlON/a SERVICES .

Option 1 SERVICES . -Yearl Year: • Yeir3 Year 4 Years Yeir6

^Option
Horizo
service

ll Scrvicu lo Ineludc •
10 to 11 Upgrade .

:26,208..
•  ■

Option
Special
desired

^ addltio

1 Services such qj>' -
reports, Interriciti, ; .
cobancements, or 'f'
lal funclionallry -

" • -

4.000-
• ' ^ ** r-
'/i >

?  •

4.000-; ^,0_00,

•J' • •

_ 4,000

, GRAND TOTAL $46,201

'  1.6 SUMM, lRV - MAINTENANCE SUPPORT AND OPTIONAL SERVICES

•  2016-021 E
ChcftiWerc

. "j

. -t'.

Servke i^ear ■ Year r Yearl Year 3 . Year 4 Year 5 . Year6 ToUli

Malniei anee and $57,020 $114,040 $114,040 $1 14,040 1 $1 (4,040 $114,040 $627,220

hibii D-Price irid Piymeni Schedule
niiliU £<3 - • ' •P»gc 7on4 '

{- '4 -■ r'" ' )' ■

1,

. i', .:V..v V i--'
,ir ■

-• 'f • V

• ; •' I

;r :V
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■Vv-

, 'I*

•  .c'- - ^ :' r•I- . -j .4-.^
•%

C . ' r-'' 't • 'Li . ' ' t
'•; . . ' » - ■ '.

.-s

'V r'

4;

'v.f ' ,

.  STATE OF NEW HAMPSHIRE' i' ' *
fDEPARfMENT OFHEALTH ANDHUMAN'SERVlCES V rj:

-  . = V CHEMWX^MAINTENaNCE- > '
' \ 7 CONTRACT 2016-021 PART 3 "

• 'EX'HIBJtB' ■
• ' ■ 'PRICE AND PAYMENTSCHECULE

Support iejvlees . r 'V. _•;_.

Opiiooal Services.. ' 26.208. - 4.000 '4.000' ■ •4.000 4.000 .4.000 ' .S46.208
TOTALS 13,221 SIII,O40 SI 18.040. 'Sl)8.040 SI 18.040 $rj8.040
GRAND' rOTAL $623,428

;  J

V '1 '■ ■ 'f . ' 1

»)i

'• f
V''

'  circumst

'  ' Conifici
L  - ■ fcimburi

\  • pcrforme

^  ) .•" The S>6i

,  . r.*'

^CTPRJCE'
"I,

."1 "V. ■ r-: "'y.'' y.t''' ' ■ '•
■ 1' '

'' V-.. .O V-^-'^ONTR
Notwiih; lending any ^provijion in. ih«. Ccnireci lo.ihe contriry, end norwiihmoding iuncxpccicd

{ ,ncc$, in no event jhill. the totel of.eil piymcnti, mede by the Sute exceed W'73.428 ("Toi»i
Price"/. -The peyment by the StJie of the loial Coninci price ihali be the only.' and the complete
rment to ChcmWerc for ell fcc» end expenici. of wheievcr niturc, incurred by Chcm'Warc in the
nte hereof.-

".'\i

•' .'I,-.

*ill-not be rejpoitjible f6f any, iravel or out ef.pocliei txpcnicj incuired in the performance 6f
.the Scry :ct performed Onderihij.ConifflCi. i^, ' ',^r"

■ •3. rNVOICINC • '
■ Che'mWir shall'subfhit correct in voice j to the Siiic for all.-amounts.tobe" paid by the State. All invoices

■ 7^ ' ^ ; •( . lobmitted ihal) be subject io the State's prior wrinen approval; which shall not be unreasonably withheld.'
, ChemWar shall only submit invoices for Services or Dcjiyerables aa'pcrrnlned by the Contract. Invoices •

"V ^ f format as determined by the State;end contain detailed information, including without *
J.-: , -/ limiiaiion; iicmization of each beliverible and identification of.'the Dcliverible for which'payment is-

.. C ''■•r'• » •', lought, ar d the Acceptance dale, triggering luch'piymeni; date of delivery and/or injtallition; monthly
''.5 '7r-~ —-^maintcnan i€-chargcs*-tny-otKer~Pfojcot-cosis-or-retcniioh-elnbunts-;if-appljeablflr-Tho-MiintonanoiO'and ' ■■■

'yylf-y ^ -'•^SupponSfrviceipriccrofy'eat^i'will.beproritedbiitdLpdniihe-elltciive'dite. .. ^ , '
Upon Acc iptince of a Deliverable,and • properly dbcurhcnlcd'<nd undisputed invoice,(he Slate will pay' '
ihccorTK

., and shall'k

7' ' .I'nvoicess
;- .Chr

■  ' , • • Dep
-  ; Pub'

'  S"*! 1' • •

. • . . .. »

and undisputed invoice within thirty (30) days of,invoice receipt. InveiUs will not be'backdaitd.
c promptly dispatched.' ...V, • . . .

tall be jcnY-to:' .. 3. !. " ' '•
iiine.Bean'" • ■ V- - ''
srtmcnt of.Healih and Human Services'" . '' .
k Health Laboratoi^ - . ,

291 aicn Drive . - ; . V • , ; ■ ' '
Con lord. NH 03301 ' . ' '

4. paymc

r

' I' \

r  - 'K'

' V' .

NT ADDRESS

All payiT :nis ihall be sent to the following address;
ail all rerriil advices (0 AR(5)dlss.com

20)6-021 E
^  ' ChemWarc

:hibii B-Price'and Payment Schedule,,;^' ■ " '•
niiials EO'; .: Page 8 of 34'.' '

' • S. ' 'v.-I '• '-■"J ' ♦ .'i ' •.. .• • I • ' •

,  't ' ■



Docusign Envelope ID: 7E568E69-DF35-4B5A-8D4C^731EAAE2335

DoojSIgn Envelope ID; S80F20FF-2883-4844.9370.5045C3BE109A

■  'j. ■ ■

-  - '• •-

^  ' f/ • : . •
.. . .■ . •.

-  * , fi. . • ••' •
■A " \-r , •

- ••< . _ • • •>,!• , • , r. >,

.■I
-v ■ ,•■ '

,  S'V,-'. . -sr

-a ' Chcffl
.  '1 H 'I J '

■  "'o ■ *>;'; ■

Weft, LLC , .
28035 Nerwofk Plice /
Chic>go.lL60673-'li80'

,; STATE-OFNEW HAMPSHTO
department OF HEALTH AND HUMAN SERVICES -

\  ' -chemwaremai^enance
contract 2016.021 Part .3

■  ' ■ ; EXHrSlTB , . ' : ■ '
•  ' PRICE AND PAYMENT S'CHECULE ' •

• ^ .
i  ,

■  '.v", " >.5. 0VERP/ijYMENTSTpChemW8rt
.  . ChemWire thill promptly, but no Ifiier ihan rifteen (IS) business days, reium (0(he Stele (he Full emount of

>  "any 0*erp«; ment or erroneous payment upon discovery or.noiice from (he Sine.
y\ '• ' ' • .i-.

V, CREDIT I • ■ •
'  The Suic t ay apply crcdiu due to the Suie arising out of'lhis Cont/ici, igiinst'ChcrrtWaiT's, invoices

"i x'with approflriife inronmption anacKed.

.r '3. I' •
.  I ' , > !■ i.' '

• • . t I

- ■ "t • ■

•w

"  V", "v' .v

.  ■/ fA...

.' r .• ' i.

.  \-

:  ■ ■

2016-021 Ex
ChemWarc li

ribit B^icc and Payment Schedule
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'. ,3< '■ /-* -"-ti

.  . 4 '■ • •

.' ' • \ J.'-

•' , " •3" - 7' Thcfe'ore h(

U..;.
* < * * . -

-• • • r . . ■■'■:

.'■ .y. ' '
■• 1 ', "'

.  rv' .

. **' X*" -,

'  •:'' ' ■:

■  .^

.  V ■ •' '-; . •
'• .

V. ; , V"--. • ■• • •■" ;• , .
i •• : • .,. .-u? >>.. . .■: -

state OF NEW HAMPSHIRE ' .
' DEPARTMENT OF HEALTH A^O Human SERVICES ,

.  ' . CHEmSvaRE maintenance; •• 'v .
-  GONTRACT2016.021 PART3 '

• exhib'itc . ■
■  ♦ . special PROVISIONS

'■ ■} . ■^ . ■ ■■ ■!

• • '• ;-,V

'-.N . !' ■ ■ V'• U«ll^c spciial provision sccii.ouio'show «pprop(ialc changes to the terms'outlined in ihc^Ccncral •
' / '■-} ' -' ' " . Provision. ■ ', / ■ * ./• • •' ' • ' •

-""'.- A ■ • • ■ • ' ! v.',-
•

special provisions. ' ^ \ .

,  ■ • . . f, ■'.■■; • ' • . ' . A. • '
• • ■ ;

• T j •

, ' j) . V Y
'  •'v

■ ■% .' L '

.. ( '' •'
•  * r ,'x .

• Y

, .V

■. *" .

■'. -V ^ ■ ' ' ' .

.V. ' _"

. "k ' ..... •■,•
•• • • . • .V •."r

v.' "
.- .. -V'.vrrr-. '•

•

i' . ■ I r- , J

•  1.''

t • . 4. ■ .

'  ■•.'V- .i" ••

J. -

•' ■ ■

, ' ■ ; t " (

•  , . 1 '

•  ■" f . ' '

'  "i-vH-r"';' -

r, .

'  .7-

•J.

. j. .

2016-021
ChemWare

E

-.' i
,  • ' . ■ , ''i.'

*  • ^ . f'i >'r
•  . .A- 'i

' ■ • • ■' ' •• I.' -Jv'jr'.i"!

't I -I- ■■ V'"v • • . . •
/  .-.-v." ' . • •.

,  1

• -i. • ...M •

--

*  ' s • r

•v . I.:

■y" ■ ..

.. ■» '

■  . .4. •.

. . "•■i'". ' ♦

" ■ •' -1 ■

•  ' -.rff

{• •: ■■ ■ ■

-  ; i-. t
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•V i ■ - V. ̂

■  I
• rV-.:-

. 4

-f- ; .
,  ; -■ v' ,. ' -' . ■

1 •.. • v<,* ^ .
'^1 - ,

'... ; ■ ,r,! 'a '■ ' ■

' 'r <•; 5 • ' * ''."i '

STATE OF NEW HAMPSHIRE ,

-- i.-. TRA
'  -; ■ the
r  . v> will

-  SHU
' • ■ ■ The

,v-. ,J- ConCaci. ••

^ELEXPENSES' - •, -
2hemWve must assume,b|) reasonable travel and.related expenses.-. All labor rates
)C "fully loaded", including, but riot limited, to; meals, hoicl/Tiousmg. aihfa/e, cor ' •

tiis, car mileage! and out of pocket expenses. •

PING AND delivery FEE EXEMPTION

5latc wijl not pay for any shipping or delivery fees unless specificaJly itcmiied in the /..

r, •

■ 3. ACC

■  the

ESS/CO9PERATION, ■ - "• ■ ■
applicable, and subject.to the applicable laws and regulations. ihe-Siaie will provide ;

^emWare wiiH kccss lo'all' program files, libraries, personal computer-based •
ms, software packages, network.systems, security systems! and hardware'&s required

to ct mplcic'lhc contracted Services. "

"  reas

. - •. ^ vt. _ . Con

•4. .STA

„  V -v. Th.

' e ' ' C

niai<
■  cost

■-'Sv f-S- .RE''
'  ' ' • Che r»

arc

cost

its
Con

.  2016-021 E
■  ChcmWare

-  'JY ■ V -4^ ' ■
" Y'' :■ Y ' 4 ''"-4 ■;

.  ,1." • ' If, ' i t . '

CHEiyiwA'RE maintenance
CON.TRACT 2016-021 PART 3

■  EXHIBIT-D . - •
ADMINISTRATIVE-SERVICES -

■> -

' • {

Stale will use reasonable elTons (6 provide approvals, authorizations, and decisi^s
nalbly" necessary to'- allow' the ChemWare to perform its obligations, under the

- r
TE-OWNED DOCUMEKTS.AND COPYRIGHT privileges -
ChemWare shall provide the'State access to all State-owned documents, materials, '

•  - , V - .j.- Is,''arid other work in progress relating to this RFP. Upon expiration or (crminatiori /
:  'V-r /"'V"- 'of il c Contract with the State, the ChemWare,shall turn overall Siatc-owncd documc'tits, ,. ■;  '..'v f ' —-Irial, reports, and work, th progrcss rclating to'this RFP^to the. State tt no-additional ••

to the State. .Documents must be,provided in both printed and elecironicformat". . '•

.-I -

ORDS RETENTION AND ACCESS REQUIREMENTS •
Ware shall agree to ihe-condhions of ill ipplicible State and federal laws and regulitions.'which

icorporated heretn.by reference, regarding retention and access requirements, including without
limi aiion, retention policies consjsicnt with ihe Federal Acquisiiibn'Rcgulaiiohs (FAR) Subpan 4.7'

i  • Co^ rocior Uteordt fitienilon. , ! •"' • ,••• '> • ^
■  ' t'i' .• - ' ■ " '"ri,.

Che nWare arid its Subcontractors shall maiiMiin books.- rccords, dpcurnenti, and Other evidertcc of
acctunting procedures and practices, which properly and sumcieni'ly reOect all direct and indirect

invoiced itt the performance of ihci.r respective obligations und.er the Contract. ChemWare and
ubconiractort shall* retain all such records for three (3) years following termination of the
rict. including any extensions. Records relating to any litigation miners regarding-the Coniraci '

hibii 0-Administrtiive Services
(nitiats taO PBgc-|l.of34
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.J" ! =

state OFNCW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMANSERVICES, • '

chemwaremainYenange .
•. contract 2016.021 PART3 • , •'

.EXHieiTD. . ^
administrativeservices' ;■

shall It Vepi foi one (I) year followinj the tcnnination of alUiiigaiiBn..inctvdin3 the termination of all
tppeaji.or (he expiration of the appeal period.

Upon
inspe
olfiei
be pri
Slate
pcrioi

recor<

prior rtodce and subject (o reaionable (irhe frirncs, all such records shall be subject (o
I  lion, exarhin'ation, 'audit and copying by personnel so auihoriied by ih'e State' arid federal
ils lb authorited by law,'rule, regulation or Contract, as. applicable..Access lo (hue itenis shall
vided within Merrimick County of the State ofNew Hampshire, unless otherwise agreed by the'
Delivery of and access to such records shall be at no cost to ihe.Siaic during the three (}) year
following termination of the Contract and orte (!) year term following litigation relating to the

Conirbci,-including ell appeals or the expiration of the appeal period. ChemWve shall include the
relcniion and review requirements of-this teciion in any.of its subcontracts. '

'  The^taie pgrces thai books, records, documenu, and other evidence of accounting procedures-and
pracii :ci related to ChcmWarc's cost structure and'pront factors shall be excluded from the State's
rcvic ! unless the cost of any other Services or Deliverables provided under (he Contract is calculated

- or dci iv'ed from^ihe cost sirucluit or profit factors.

6. ACdOUNtlNC REQUIREMENTS
Chen Ware shall maintim an accounting sysiern in accordance with CenerBlly Accepted Accounting
Print pies. The costs applicable to the Contract shall be asccruinible from the tccouoiihg system
and C hcmWare shsH'maintain records pertaining to the Services and .all other costs a^nd expenditures.-

* 1-.

>' . -

2016-021 Ex libit D'Adminisiralive Services
ChcmWircl

.  V ' ''
'  ' v."

titills So .. Pagc l?ofJ4
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OooiSisn Envelope ID: 59DF20FF-2S6MB44-6370-5045C3BE109A
-  .. . '■ :) jv -• • •• ' • •• . • '

-w'W-: ' . :r ... . • •

•f ' . ■ V'

■■ . V-;

J: STA

' .Beciusc
^  i apply; T

,jZ allow fof
projeciih

;■/ ■^^■''STATE'OFNEWHAMPSHIRE ■ ■ .
, DEPARTMENt OF HEALTH and HUMAN SERVICES '
' ' ' ' - f chemwaremaintenance ' ' : ' ' ' '

CONTRACT 2016.021 Part 3
• EXHIBITE

■  ' ■ . ■ . ' IMPLEMENTATION SERVICES' ' r* '-V V-

rE'MEETlNCS'AND REPORTS' ■ " ■ V". J . ^
I  IhemWtre.Sysicm It iniiatled end in operitio.n end the folldwini meeiingt and proccnudo not

is conirtct ii prima/liy for the rnainie.nenee of iho eaining system.- The Conirecl does however
approved projecit co upgivde oi.add (o. ihe runciiontliiy oT.ihe. lolVware'. In ihe.,<uic of such a

6 following meciihgj end processes may apply upon agrcert^nt between the parties. '

• - 1 . .. -
\  ̂ r'

' ChemV/a
the retjui

v  ''

. Icade
. • meei

*b.- Kick
slake

c,. SiaU
' State

t Key Project'Surr shall panicipttc in meetings as requisted 'by the Suit, in aeeordan.cc with.
(tmenis and icfws oflhis Contrict. '

a.- loirciucidry Meeting: Participants will include ChernWarc Key Project SiafT and Stale Project
"5 from'both Depanmeni of Justice and the Department,of Inrormaiion Technolo^. - This
tg will enable leaders lo become acquainted and establish any preliminary Project procedures.

rr Meeting!' Participants will include the State and ChemWare Project Team and major
holders. This meeting is to establish a sound foundation for activities thai will follow. .

> Meetings; ParticipB'nts will include, at the minimum,'the ChemWare Project Manager artd the
Project Manager. These meetings will be conducted at lent bi-wtrkly and address overall

*  ■< Projt :l status and 'any additional topics needed to remain on schedule^ and .within budgcii A status

■■'The
'  ' basil

.  e.' Spec
A'.-:' •• addr
i ^ *1 L i

L - •

i > '  -t f. Eiii
. will

' . • " '• ■ -cons

^ • and I rror report.from ChemWare shall serve as the basts for discussion,- .- .
• L. w . , . ■ V. . • ' ' " . .. • • .

Wdr)( Plan: mysi be ixviewcd at each Status Meeting and updated; at minimum, on a biweekly;
in'aecbrtance "with the Cooiraci.' ' •' • "v • , , '

al Mectlop: Need may arise for a special meeting with State leaders o^Projeci stakeholders to
ss specific issues., . . ' . . . i. •

Meeting.-'P^icipanls'wi/i Include Project leaden from CKcmWare arid ihe.Stai^ Disctinion ^
ocus.on lessons learned.from the. Projccl and on'fo)low-up options that the Siaic'may wish to
dcf.''.- --. V- .-v i

-  , '^Thc Sia e expects ChcmW'arc to prcp'ere agendas'and background-for and .minutes of meeiinp.
Backgro >nd for each status meeting must include an'updated Work Plan. Orifling of formal

.-.^.-1^.; presenta oni, such as i prcientBlion forlhe kickoffmeeting, will also be ChemWare's fclponsibiliry.'j'

^  The ChenWerc Project Minigcr''or ChemWare key project StifT sh'ill jubmit monthly siatos'rtports in
- * ^ accordar ;e with the Schedule and terms of this Contract. All status reports shall be prepared in formats'

approvet by the State. The Chem Ware's Project Manager shall', assist the Stale's Project Manager, or,.
'  ' itself pri duce rcpbns related to Project Management 'as reasonably requested by the State, all at no

'  eddiiion: I cost to the State. ChemWare shall prodircc Project siatus'rcpons, which shall contain, at a
minimui i. the following; ■ '

,  I. Project status related to (he Work Plan;
2. Deliverable status; \

.  • 3. Accomplishments during weeks being reported;

V 2016-021 £>
.• '.:ChcmWirc 1 litials'

hibil E-lmplemeniation Services
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'  .V ••• V

'  f*'* •. .

i; ̂

1 --v •''

■ \V. '

.vSTateofnew'hampshire- *-.:;.
DEPARTMENTOFHEALTHANDHUMANSERVICES. .. •r'

■ -..^:''chemwar£-maintenance"' '
■...• contract"201(6-021 PART3 >: ' '' ' /.v'

•  ''-v • . -EXHaiTE . ; •
IMPLEME^^■ATIONSERVICES..'

* ' y .

• 1

' •

i:."

"' 1

■  : ' 4:
.  ̂ i.

■  .<•
■  ̂7•

Planned iciiyitici forihe wpcominj'rwo(2)'wctk period;. ■ ■ -
FuJwf* iciivitiej; and' •' ;
Issues and coAccmi requiring letoluiion. ' ' • •
Repon.af*d.,rtmedie» in cjs'e of falling behind Schedule . ,

..'■j ,

■  !, "l ■ "»

,* » ' f

As rcesoni

regaVdini
■ Managemc

ihc , '■
.  ' 1'

>iy requested by. the State, ChemWare shall provide the State with infbnnaiion or reports' -
>e Project. ChemWarc shall prxpare special, rcporii md'preseriiationi relating to Project '- '
t,-and.shall aisisvihe-Siate in preparing reports and prcsenutions, as rtasonablx requested by,: i ' , • ' - ,

: "f • ,' ' ■ :■ State.' ■ •
•  ■ ' •' 'v". ■ • '

-

•

^  ' ' ' " ■ • •
"  . t..

•' ■' r,i. ,•
• • ■) •

5 V

'  l •

•  •

'  - 1

,  J
■  ■" ' ' ' ■ / "i ^

* ' 1

I

/'■ • ,■ ' .Av - A;-

'  A

'r ^ • •" 'V' '

. . • ' f ^ . . . .

-

''' 't

■  2016-021 Exi
ChcfnWp« |i

bit E-Impkmcntalion Services '
tills ffo Paec 14 one." ■ , ■. ' " ,

«* I
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'  -r. .

•  - •' l\v"-

'  ' '' ' ■:

'  "r-i'r,.

■  I • tj* ' f

■ '

.  - <
••.V , ■ .V'-N '
•'' '"V.' '[Sy/ ■ , ; \

The ChcmW
noi ipply.

orihc softwa.

'  * ' *1 >
-JT-

.state OF NEW HAMPSHIRE v :
department OF HEALTH and HUMAN.SERVICES

\  - ' vCHEMWAREMAJNTENANCE ' ; r
,  . . CONTRACT .2.016-021 PART 3 • . ^

.  '■> ■ - . • EXHiBiTF ■/ " :•
:  -V ' ' TESTING SERVICES.'

•  ' i" .

l.\TESTI^
■  . 'CKemWi

Projetl.
■  Chem'Wft,

"  juppon,'
/: training

re Jo/Varc is fully implemented, icjicd end accepted and thus ihe following testing procedures
. The Contract docs however allow for approvrt projects to'\»pgrade or add to the functionality '

e. In the case of such a project the following testing proccdures'may apply. ' ^

C-AND acceptance-'
e shall bear all rcsponiibiliiies for the ^11 suite of Test Planning'and prcparatiem throughout the'
^etnWarc will also provide training as necessiry to the Siaie sufTresponsible for test activities. '
■t shall be responsible for all aspects of testing cohiiincd in the Accepunce Test Plan including
ino" additional cost, during User Acceptance Tesiconducted by.ihe Stai'c'end the testing of the

rfiatcrials. ■ r ■. *■ ' . . . . ' ■

The Test
Plan. A

' 1' r .
>  • >

.P-.-t
.? .. '■

•• -h'

' AH Tesli
.System
planning,

;,Unit Te$i i
Tuning a

.and (mpl

i

^!n additic^
for the re
alsocorrdc

-'7

,, &

1

>• ■

1 Tesi

'Chert
■ Cheni
. prepa

test s

-• ... ."
Plan methodology shall reflect the,needs of the Project and'-be included in the nnalized Work
epofaie-Tcii Plan and set of test materials will be prepared for e.ach'Softwarc function or module."

g and Aceepiatice (both business and technically orjenied testing) shall apply to testing Che
1 a whole, (e.g..-sof^ire modules or functions, and Implemeniatioit(s)). This shall include
test scertario and script development. Data and System prcpiration for testing, and execution of
. Syiicrh Integration Tests, Conversion Tests, Inslallntion tests. Regression tests. Perfomtanee

<d Stress tests, Security Review and tests, and support of the State during User Acceptance Test
mentation.', ' '• * , -•

.'Chem Ware, shall pmvidc a rnechanism for reporting actual iest''rtsu[is vs. cxpecied results and
olution and tracking of ail errors and projilerris identified during test execution. Chem Ware shall
"t Dericicneies and Support ftquired re-lcsiing. • . i',

>; •

*. A

Plannlng'and Prepa'roiion 7 ■ ' • : -"'. -i - , •
Ware' shall provide the State with' art overall-Test Plan ihaij-will guide all'testing..-The :
Ware provided,. State • approved, Test Plan will in'elude,^al-a. minimum, itJentificiiion. •-
aiion, and.Documeniaiion of planned testing, e requirements irac'eabillry matrix; tut variants, •
enirios, test cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking

meiht d for reporting actual versus exacted rcsuris as well as all errors ami. proble.ms ideniified
durin; test execution.» .•/, - '

'' ' .•

'.As id
Contr >
that (
fepor

■will b
test d

The <
Cbcrr
comp

•  V'' '2016-021 Exh

■  i

,1 ' 1 ' .

niiried in the -Acceptance Test Plan,.and documented in iccordanec with ihe Work Plan and the
ict, State letting will comrhence upon ChemWire's Project'Manager's Cenificatiorl, in writing.'
he'mWarc's own staff has successfully executed all prerequisiic'.ChcrhWart testing, along with
ing the actual lestirtg results,-prior id Ihe siin of any letting executed by Suic slafT. The State
e presented with a State approved Acceptance Test Plan, lest scenarios, test cAses, lest scripts,
ta, and expected results. '

talc"will commence its testing within fi ve (S) business days of receiving Cenifitaiion from
Ware ih'ai'the State's personnel have been irained and the System is installed, configured,
etc. and ready for State iqiting. The tcs)ing'will be conducicd by i^c State in an environment

bit F-Tesitng Services' ,,
. - , ■ ^ ChemWare Ir ilals . ExhjbliF 1 - Page.l5of jc ,
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/ •• >< TESTINC:SERyiCES^

> V-, 1
.  T.- - . U. '

• -W V
•  .»

•  , ' A

i,'

'  j ■* . f Mc'^V/rom,CHcmW»re'j«dev«)opmeni envl^nmeniA ChVmWjir'e'muil'Miiil the-Suie wiih
;  . •: -■ 'lesJin ; in eccordince'wiih (he Tein Plan ind'lKe Work Pl»n,''utiliitng icjt end-live Dete to vk|i<jBte

■ ' "fEpor s;andcohduciiwKend pcrConhancc testing, It ri o.eddiiiDnil cosi. - ' ■
t-ii

, Tesiii g begins upon cpmpleiion or.ihe Softwire tonfiguration es required end user training icco/diiig
*  fyh ik# D Ikm a ^ r - i..M_. ^*r a *1 A ^ a ' •-* . ̂  L » .V- k. .^  ' to Ifte Work P,Ian..Testing ends wpon'isjuince©re letter of,UaT Acceptance by the Stale:

1^' ; ..
'  i' ' dernonsirete that their testing mcihodologj; een be integreted wljh the State itandard ''  mctht doloiry/ >'{;• ' • .! -f

• v'V
.1.' , .r .• ; J

•  _ v.v, .

).2 Uriil Teating i."r-
,  ,, ■ ' 'rt Ur it Teeiing, ChemWare shall test the application compdncnu on an individual basis to verify that-

the ii puts, outputs, and processing logic, of each application, component fij.nctions. without
Unit esitng is performed in eiiher (he development ertvironmeni or a testing environment. .

.  .-■"■ ■ ■V ■ . ^V :-The I oal is to rirxJ,cnors,.in the srhallesi unii.bf software before logicttlly linking ii imp larger uniu.
I  'rAAa!a»ia' a _a ̂  iL. a. . ̂:cessfuj

•f »"•

, Jubsequcni' testing" should only'reveal .errors rcla.ted to the irllcgratieh bcfWceh ^ • '
•  "PP''"I'on m,bdulcs. "■ ■ '[■

V" : The;>cmWire developer, iwhp is'resportsiblc for'a'spccifpc^^unit of work; 'will.'be-responsible for- •• . '
•  "Vf ' - cqnd iciing the unit testing of their modules.; ■' "■' .r'v, ' , ' - J'. t

'•■■r - 'l ■ ACllv ry^-.'-'-' ■ ■-' ■i.Oevelopthe icripu needtdtounil teil'lndividuil ipplieiiion modulti, interficefs) ] ' .h ■ ",'-V ' ■ . ■
7 • -• • " ".''"v. . '' Dtaei IptlS'n ; vjj ."ori'dc'Dnvehio'ncomDonehtJ. • " 7." "

,, A-" - v7 ' 1. Ch»B W.iVe - I-for .application tnodul<i._cenversionj"an<l interfaces the ChernWare'team will j
'  j'A" • -T-**" '?■' ^ identify ippljcabic leu scripts and insullii'ton -instruciioni,< adapt .'them to the I ' I i ~ , ' ' '. ' v-

• ; U "I'WIIUei'rl;.Project jpttiiics. test ihe process, and eornpart;with the documented.cnpected ' . "'-V,'
'' ' ■ . ■

•  -'-vi* 7 ' j ,Unii-teste'd Modules that ha«'bep leijed to verify that the inputs.'outpuu. ihd j ' A 7,
.5 6 . '' • '•■T:'?'' ■pfdcesiinj.lo'gic oreich'applicaiioft module funciions'wiihoui errors.'-individual-j - . V, -- 5 -

iij.or» deiaiied test scripts and iniiallition guides lisi'-atl the requirtd ■ciions ar\d dait t» I ' ' '• '• ' )
' f ''y 'ift- the process for|cii cjccui'om'nnfl the expected reiulti.' ' | ..

V •'It-'- ■
•  't- , '-•.■••."'•.J' 'J-r '

•  V/ ' '•'•Vr' ■'"••3 Syjt ttTt-Intcgraticfi Teiithg .
■' ■ "^The >ew System is tested Inintegration with oiher application,systems (legacy arid service providers) ^V;'

ma )roduciion*like environment. Sysicrh Integration Testing validates the intcgrtiion between the
*  . indi' idual unit application m^ules end verifies that the new System meet's dcTined requiremertis and

supppry exec'ytion of interfaces^and businey processes, the System Integration Test-is performed in
environment. • ■ • . * •. > 'a tes

Thoi augh end-io-end testing shall .be'performed by the ChemWare .lea'mfs)' to. conrum thai .the -
App ication integrates with.any mterfa'ccs." The test emphasises cnd»t>end business processes, and'

low of ihformBtion across applications (IF APRROPRJATE). It includes alt.key businessthe

'.j

„ "'''7/.^" ' ^ / ,.' ';JOI-6.021 En hibii F'Tciting.Services-
,'ChemWorehiilals SP't- Exhibit F ■ fPage.lS of 34 ^
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. / - • TESTING SERVICES : - ' ;

«ti ind inUfficej being implemenied.-confimvj dm ;ir«njfef* with-txtenul ptniej, end
.1 ' intli JcJ ihe rTinimijjipn Of prihiing or«!|elecironic Md piperdocumenlj.

lylfeDocrjt'lfco • Syiiemi Itiiegfuion Taiinj *ilid«ie» the Inietniiofl between the t»/g<' ippHeetion j"
tkOduUt «t\d Other tytteme. tnd-vtririci that the new SyMtm mctu defined s
InierfKc rcquitcmenii end 'lupporo'.extcviloh-or btuineji procoiei. Thij ten | . '

end>io-<nd'buiincti'prMma*Bnd the How of informatlbn ecfoit'ihe •
appli^lon. 1i ineludei'cll key buttnen* prelceiifi and intcrfitci teing ' '

I -t?
v  ■ ' 'fplfntnied. conrtmij dtti (nnifen' wlth\eiitm«l pwiea; and ineluda the •tremmluion o^prlnti/^o/all tlccrronlc and paper document}. ' ' ' ' • :

^  1 \ .Ch loWireTetm., '-,1 • Take the Uid itt developing the Syijtmj Initfritlon Ten S^cifteiitoni.
,LV i-'^* . .-H '• Worttiointly with the Suie to develop'and load the dab preftlo id luppofi the I "; ■ -"I " t«t SpccifiCiiidni. • ^ 1 "

•'!■<•• '5 * Workjoinily with the Siiie^'i^validiie compofxnn ®Nhe t'cti icripu.
•  Wdrip )oimly with ChemWare ip d<v"el,Op the Syjiemi Iftiepilioo Teat .

Speeificjiiottj^ ' . . '
WoA jointly with ChemWare to develop and.load the data pfdrilet io 'iuppon ';

test uripta. '
ChemWare •

^ -A-

■■ v] ';'i.4 Cor
InC;  • '.t . . ^ -■ ,,,r^ >.

;  .x-'v-v/ /.i

^ -.v;

•  • •. .A' • - •

•; ^ • • the lejiSpetiricaiiont. ' > '
lilf' .}' ! • , Work jointly with ChemWirt ip'vaiidaie componenij of- the test

^ modir»ci(ioni, _fiie».'and ot^icr ;SyjJcm''inierwiioni with the-Cfr
•V"*v • • .'I'-d ^ ivppliedSoftwate Solution. ..

—...

iri-fttkdti'ejv'-',. :«j •. ,The JntegraiioivTciicd' System :irkd>caiea' that ill. imcrfaca-between the |
icrHptlon , ■ k' , - i'ppliuiion arid the le|acy ihdiihird-patey.iyVterns.'tnicrracca,-and ipplicattoni "

I arc iWildning-properly. ' ,■ ^ -! J

i  ■ /■-<

•» '' j j •>

verjion Vnlidafion T«»iing- ^ ^ .• '• -v .. ' • •*
srivorsion Validation Testing, fargei application runciions*are validated.

■/

"• 1'- '

'--k

. • - . •.- :',r • '■
•r
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,1:6 User
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STATE OF NEW HAMPSHIRE', j
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWA^ MAINTENANCE ^
,  CONTRACT2016-021 PART:3

.EXHIBITF , ,
•  TESTING SERVICES : X • • ' \ >

.■-y . c: I ibtCMhc rauUInf flow orchc convened data ihfou^b cbeu interracc poinu . '•
.. .i... r li'.

nWdn Tctre j For convenioni and inierficct', the ChemWarc team will execuie ibc applicable j
.  Rci papiibMIUci. - vaiidiiion tetu and coflcpire ueeuiion rctulij with cbc doeumenicd cxpecud {

. . L.'... J..--'.- -! ■
' i'; ■ ' SCa c Rapooiibiiititi v/j' Exbraci and clctftie..if.necciiary, the legacy data lo be convened in the'data!

y^'-xonveaiont. <CANMAKETHIS AChmWartfliSPpNSrBlliTY> J
r  '^We rk^j. , , '."Procloci j Vaiidaiion-Tetied Convenlon Prognimi. Thete programt includa convefiioh

Tipclon • ' ; j - programs Chit have been Celled CO verify cbac the reniliing convened lepcy diii 1
"■ ^1 performs correciiy inihe entire lulie of the Applicati(^._ j

llilion Tesfiog- - -v " < -
ttilaiion Testing the application components are instaikd in (he System Test environment to test ,
stallaiion routines and are' refined (or ihc evcnrual production environmcni. This aciiviry serves '
ry rvn of (he installaiion steps in prcparilion for configuring Ihe production system.

Accdp'iance.Testing(UAT). • \
begins upon completion of the SofWire configuraiion.'as re<quircd.and user training according id
ork Plan, .Testing ends upon issuance of a Icncf of UAT Acccpiancc by the State. • '

IhemWare's'Project Xieneger rriust certify in writing, that the ChcmWare's own sufT has
ssfully executed, all prereq'uiiiie ChcmWare icsiirig, along with .reporting the actual',icsiirig •

/ . resul s prior to the start of any testing executed by State siafT..

•• i
Vr • .

/. i .

^' t : .

iaic shall 6e presented with all icsting results. as'well as, wiirien Certification' ihai'ChemWare has * .c
ssfully compleied the prerequisite (esu.'mcecing-ihedcfined-Accepunce Ciiier.ia..and.perronnaflce'

sun^rds. The Siaie shall commence lescmg within ftVe (5) businiess days of receiving Certification. ir>
g, from ChemWare.diat iJie sysieni is instailcii, configured, contplctc and ready for Sute testing,
laie shall conduct (h'c UAT utilizing scripts developed as.ideniincd in the Acceptance Test P.Ian to

lie the funiiionaliryof the System and the interfaces, and verify Implementation rtidincss. UAT'-
formcd in a copy of the production environment and can serve as a performance and stress (tst of ' ' >
yslem. The User Acceptance Tesi.may cover any aspccl.of the .new System, including
lisirative procedures (suih is backup arid recoviry).- ' ■■ .

writi'

.-The 1
valid
is^i
(he; 1
adffli

The User Acceptance Tesi'(UAT) is a. vcrificaiipn process performed in a copy.of (he production
cnvir inmeni. The User Acceptance Test verifies System functionaliry against predefined Acceptance
criteria that support the successful execution of approved business processes.

UAT
new

UAT
Work

will also serve as a performance and stress (cs.t-of the System, ft may cover any aspect of the
System, including administrative procedures'.such as backup and recovery.' The resuits'of the
provide evidence that the new System meets the User Acccpiattce criicria as defined, in the
Plan. • ' ' ■ . r ' •

2016-021 Exhibit F'Tesiing Services
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■ 'I ^ Dtscrlptien-.-i TtwSxiicm Utcr Accc^viet Tciu verify Syiicm ftncilentllry •I^lnti pndcnnBd ■'

C hemWirt'.Tflum j ;;J • ■ Provide ihe 8uie »n Aecep.unee Tet« Plin irvd.ieleciion of icjl.urlpu for ihe"),.
Y ■' -V '.AecepUflee.Tcit.- - . ..V • c. i''5\ .i'v» • •• MoniMonitor the exec

,  . \ V , ^
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Adm

; Prdjf ci.
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ST ATE OF NEW HAMPSHIRE • •
' DEPARTMENT OF HEALTH AND HUMAN SERVICES' > \
■r chemwaremaintenance

-.N- ' . - .contract 201S-021 PARTI ' ■ ' ' • • ' P-
■ . ; -! •• • exhibitf •• •

'  ./p TESTINCkRVlCES;

S' * ' ^ . ' .. . '' .*■ ■ ■ -i • ' ' ^estfhs of (he'User Accepunce Tesi provide evidence Ihtt ihc'rKw System meets (he User.,
jtince crileriisj defined in (he Work Plin.

sueccstrul conclusion oF UAT end tucccssrul System deployment, the Suie will.istuc • lerter oF .
Accepiince end the respective Warriory Period shall comrnence

"• ■ < T- ■

ution □( the lesi scripu and assist u needed durin| the User i '•
Acceplance-Tett aciivliici.

• . WorV jointly with the State in determining (he'ret^uircd actions For prohlerr) { -

■  •B'- -iT' • jointly with ChemWaie.in determming the required actioiu for problem ; / ■
.■■ .''u ■ 'rtiolulion. ' _ - i,

'y*-' ■' i- ' I* ^1- ' ....v.. _ .:• .V >" ' .. , ...■■' r*j ' •' 'o^KPfoduel". > V' -j The.Deliverible for User Actepuoce Tests ii the User Acceptance Teu ResuIu. . '
.y * s V I i edirfjitloa y -i f f?.! Thesa.rejults provide evidence tKit the new System meets the User Aeccpiince i

T  • I . . cnVeriWeFined in ihe_ Wot* Plan.. .J
'■.•v. -

^ .y -:. • • •

:■ I ~

• V-

rhince tuning ond Strcji Tuting • - " ' ' , ;
Wa/e ihall.develop "ir»d, document hardware and Sofiwere configuration arrd tuning of 'ihe • ^
Op'infrasi/uciure'as well as assist and direct the Stale's Systern Administrators and Database
nistraiorsjn configuring and tuning the inFrasiniciuri to support the sofSvare throughout the ■

m
,'4.

"he scope oFPerformancc Testing ihall-be to measure iht'Syiicm level metrics.critical for the ^
dc clopfflcni of (he applications inFrasiruciurt artd operation of ihe applications in'ihc produciioni
enrironmcnt. ; ' . ' ' ^

It will include the measurtmeni of response riles of the application for end-user transactions
resource utiliiaiion (of'various servers and network) under ya/ious load conditions. These:

fC! sonse'rates shall become the basis for chihges end retesiing uruil optimum Systern performance -
chicycd. • '

Performance lesiing and tuning shall occur in,the final production environment and shall use a .
copy of the fi nal production daiabaie to provide (he best results. .

.  i

• A < - ' >• 20^6-021 Ek
"ChemWare-l

'tibii F-Testing Services
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J-7.2 T< M Tvpci

,4 1^- •

Pe foonance testing shell, use tv^p dirTerent types of .testing to, determine the stability of the
ip licatioti'. Thcy-are bueline tests and load (es's.
) Baicline Testa: Sue'inc tests shaireoHect -performance data and load dnalysis by Ainnihg
scripts where the output is broken down imp business tranuctibns or furtciions. Thei'est is like,
a single user executing a deftncd business transaction. Coring baseline testing, each individual
script is rur> to establish • baseline for innsaction response time, throughput and other user-
based metrics. L-•

) Load Tcit^: Load testing wilt determine if the bchavibr'.bf;he System can be sustained over a ;
loftg period of time'while running under expected condition's. Load test helps to verify the .
ability of the applicallort environment under-different load conditions based on v^rkload-
distribution. System response.iime and utiiizaiion'is.measured and recorded. ' • >

1.7.3 Tc

li
tesi

f

" "I,

a  - r-
res

eh

1.7.4 Irr

"  Pc

mi

farji
res

: j

♦

w»

thi

'.r. .STATEOFNEWHAMPSKIRel? .
department of health and human services

chemware maintenance '
' CONTRACT 2016-021 PART 3; I-

^EXHIBITF • :
"  ■' - TESTING SERVICES .

.  • V- -.L"?

j.'i

,  tj
, V"» • • V ..

I  \

I . ^ r ' • ' .

mD£

li

tine will be Chem.Ware led and occur during both the deyclbpment of ihe'tppiicaiton and load
ingi Tuning is the process whereby the application performance is maximized.- -This can be the

of making code more efTicicni during development as well as-making tuning ptramtter
ngcs to the environment. • i " '
picmeniing Performance and Slress Test , ' ' '
formahce and stress test tools must be provided'by'ihe.'ChemWare for this effort. Consideroiion- '
St be given lo.liceniing with respect To coniinued'use.for regression testing. If the ChemWart is
iliar with.open source low/no cost tools for this purpose Those tools should be identified in your«;

ponse. • -■

1.7.5 Sc ledulifig Performance and Sircas Telling ^ • . . '
Cl emWore shall perform Test Planning. The steps for planning include,idehiincaiion'of application
fui ciionaliiy as'well as. what perteniage of normal daily.use is represented by each function. ' This
inl >rmation wiil"becon>e thT"fdun<JationTfor'iCfipTing so lhiVtesIi.cl_^ly represent .whTTISKrifT
Rtk«cUofljyiiUop.kJike:'.- ' ' - 'V ,.L

emWare'shall provide denniiibn and cxpcciaiinns from ie.stin'g!' This dcnnilion should include' .
0 is in charge of testing and coordinating resuits.-anilcipaied run times, logs required for tricking,
ir locatiDns ind which icchniciap'i) responsiblejo.uack.ahd provide them following each test.to'';
team,"-. , - v •

'Initial test Tuns shDll. be complcTc'd to establish that The tests and data sets can be run to corhplciion
houi errors. The /iiio of-rypcs of iransictions which'rnakeup the test shall be reviewed-pritir to - '
beginning of testing and then again once testing has begun to make sure that testing accurately

rtfleeis the system perfbmsing in produciiofl'. ^ ' - • • ' ^

V;r' .

4•' '

, 4 . •*»

' ̂  ,S-*' ' • '
{  U • is . '

v-,

ChemSVare

•  ,

.•s >

A.' -

> Lf:

ial tests shall be used to establish i baseline from which tl) subsequent tests will be
npared. Tes'u will be considered for baseline status once two of them have been run within 2V* of
h other in key and overall performance areas. ' No changes to the test scripts or data sets (with the
epiion of reiioTes after each test) can be done to the test cnvironmem once tuning has begun so as
to damage the comparison to baseline results. The systems must be rtstaned prior to each tut
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, department of health, and human services

'  CHEMWAREMAlf^ENANCE. "" / '
CONTIUCT20l6^JrPART;3 : ' -

- -.EXHIBIT'F - • - -
,  ' .TESTING SERVICES : -

%y «cm end network infrest^rure utiliieiion doesn'i'iimpaciiheViTjuliJ. Tesu will be r\jn in clojC '
pf )xifnicy to our infrestructiire jo u io eliminiie (hetpvbliciaetwork from our environment.

Ptjttcit reporting end.fciuli.ejjMjment will be ichcduled following eech ie«;-The teem will
ec Ttperc iheseresulu.to the btielineend e ducrrntnation must be made to rniVe eddiiional chenget

(he pafamettr being tuned or return to the prior configuretlon ehd'ielecl another"peftmeter. to
le while keeping in mind that jignificeni chengcj to any or>c pariimeier may require the retcjiing
jome Olheri. Careful work on identifying dependcnckt up front ihoiild minlmiae ihii impact. "

I  . ^ " y. . ■ ■•• • • 'lefecis are identified in (he applicaiton dirrihg lesiing (hey will be recorded; however, changes to
applieaiion c(^e should be avoided if possible'so asmot lo'afrcci bajcline compaHsonj. If a
ngc to the application is required new biselines wilt be established (and possibly.the execution •

prior tests to validate ehanges with the rtew application) before testing can continue.

W

Di
of

■0

1.8 Reg
As a

,twilf
.requ
■frtim
durii
ad«:e

70l6-0h Ex.

* - -

ten performing capacity testing against a GUI-the focus will'tK oh the ability of the interface to
pond to user input. , 1 , - ' .

ring siresj/loacl testing (he lejter.wi)} attempt to joreu.or load ah aspect of the system to the point
failure. The.goal-is to del'ennine w«k points In'thc syiitm architecture. The Icflcr will identify

^ik load conditions at which'the ^o^m will fsil to handle-required processing loads within
.•.-...V' '-re* uired time spans. ^ '"c.-' . .

Otrlng Perfomiance lesiing'the tester will design.test case scenarios to determine if the system'.^
m ets ihe stated perfonrience..critcriB (i.e. A Login Truest shall M responded lo.in ) second or less '
un ler. B typical daily load of 1000 requests per minute.]. In both cases the tester .will determine the

• ca laeity of the sysiem under a known set of conditions. ,

reiiioD Testiiig, \,-
result, of the .u^ testing activities, prbble'ms.will be identified.that i^uirt coirccpon. The State
wijfy the ChcmWarc of the nature of the testing failurei;in writing. The ChemWare will be •
red to perform additional testing activities in response to State and/o'r user problems identified-
the testing results! Regression (esiing means selective re-testing, to detect faults introduced

g the .modification efTort, boih to verify ihii the modincaiions have not caused unintended -.
ie effects, and-io verify that the modified tnd.relaied.(possibix alTected) System components-';

•  t

-*• . V ,

Iv-'-

\  '
.-I

*  t

still fleet iheir.specinedrtquirernents:.

a.) For each minor failure of an Acceptance Test, the Accepianco Period shall-be extended by
corresponding time defined in the Test Plan.

ChemWsre shall notify the State no later than cfive (S) .business days> from the CherhWtrels -
receipt of written notice, of the test failufc whett ChcrnWare expects the'correeiioni to be
completed and ready for reiesting by the State. ChemWare .will,have up to five (5) business
days to make corrections to the problem unless specifically extended in writing by the Suie.

r  *

.ChemWare i iilia|s £ Q
tibit f-TestIng Services; • .

Exhibit F -V
r; •

I  *. • • t
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/• :; ' state Of-'NEW HAMPSHIRE " V '
DEPARTMENT OF HEALTH AND HUMAN SERVICES ^ ' ..V;

V- -CHEMWAREMAINTENANCE' ' r '.-T
-CONTRACT 2016-021 PART 3 ;' "-V; -7-/;'

... EXHIBITF. • ■ • >": •• '
.  • ■•>■. ... TESflNC.SERVICES' ' /I;;" ',

i. "'" ' ■ ' ' '
.  c.) When a programming change is made iri response lo a problem ideniiricd during user lesiing, a'- ^ - v'

regression Tes'i.Plan should'he-deyeloped by ChemWare bated onMhe undeniar^ding of ihc ' *>
program and (he change being made io-(hc program! The Test Plsrt has rvro objectives: ''r

1.validate (hat the change/updiie has been properly incorporated inio the program; and '
2. validate that there has been no uniniended change io ihe other porxions.or(he program. ' ~

d.) ChemWare will be expected to: /' - l'.
). Create a set of test conditions, test casu.'and test data (hat'wlil validate that the change has

been incorporated correctly;.
I. Create a SCI or lest conditionsi'test cases,'and test data that will validaie that the unchanged

portions ©r the program still operate correcilyi'end • • ^
J. Manage the entire cyclic process. ' ' ^ ' . ' ' .

c.) ChemWare will be expected to cxMute the regression test, provide actual, (csiing results, arid • ' .
certify ill completion in writing to the Stole prior to p'assitig the 'rnodificd Soflware application > ■'
to ihc uscrs.for.rcl'esiing. ' 'i . ' , ' • '

-In designing and conducting.such regression tcstirtg.-ChemWare will be required to assess the
risks'inherent to the rhodification being implemented and weigh those risks against (he time and
errort required for conducting the'regression tests. In other words, ChemWare will be expected '
to design ind^conduct'rtgreision'tests that will idenilfy'.any unintcr>ded consequences of the .
modification^vvhile taking into Bc'coynrSchedutt: arid econprnic'ccnsideriiiohs. -

;  • v- ' i.9' .Secur ty Review and Testing., .(- •
^'v"' ' ■ . IT'Sct urify involves all functions penaihing-to the' securing of State Oaia'and S;^terns ihrough 'ihe •!

' 7 , ■' •- -..j ■ ^—TTcreatk n—and^dcfinirion^of'iectrriryTpolicici.TproccdurTsTind-conirbls-covering-svch-ercai^M—TT-—
■  - I ■ 'l V ' "• '-'idcniil cation, authentication and non-rcpudiaiion; '■^,,3. ' *. ' ■ v

^  All CO * aF e • V • II fA ^A« laV* a »• »«#Ai *i^a iWaa I* * rXujA •

• r. >• i. :

-V . -S m - / .» *

nponenu of the Sof^wsre shaH be reviewed and tested to ensure they protect the State's hardware

•  J ' •

. 4' ^

.J . . r

y .

confiC
compt

and sc ^twarc and its related Data assets. Jcsis'shall focus on,t'he technical, administrative and physical . .
securi f eoncrois that have been deslgncd'into the System architecture in order to provide the necessary. ■ ."
-- '■^niialiry. inicgriry and availability. Tests shall; at i.minimum, cover each of-the service

nents.Test pfoccdurcs'shall include pcnejraiibn tests (pen tests), code.analyiis. and review. ; '

j' I

A •. «

S •rviea Component Defines (he tel of capabllltin thai; "
Id
A

nlifrcarton and .
iheniication ■

Supports obiaining inforination aboutjhosc panics
atlcmpiing to log onto a. system or application for'
security purposes and the validation of users

A cess Control • Supports (he manigement of permissions for
'opitinA onto a computer or network ' '

Er crvplion Supports the encodinx of data for sccurity.purtxsscs
In ruston Detection. Supports the d(loc(ion of illegal (nirance into a

computer system

2016-02,1 E hibit F-Tesiing Services
ChcmWar^ nitials (£o • " , Exhibit F'

• A *
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STATE OF NEW HAMPSHIRE ;
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMvyAREMaintenance" •! . ,1'
•  -.XONTRACT 2016.021 PART 3 . ' ; •

^  - ■ ' EXHIBITF " .
^ V " ' •. TEStlNqSERVICES . '

iVe ificaiiort Supports ijte connrmtiicft of authority to enter a
computer system, application or network ' '

Dif iti) Siftniiure' - Cueranteei the unaliercd iute of a nie . '
Us< r.Maitagement Supports the tdminisiraiion' of computer, ,

application and netwoA accour>tt whhin an
organiuiipn: '

Ko
Ma

e/Prlvilcgc - •
liRcmeni ■

Supports ihc'granting'of.abilliies lo'uscn or groups,
of users of a computer, application <)r network

Au
ant

III Trail. Capture
Analysis

Supports the ideniirication and monitoring of
activities within an applicaiion or system'

inp It Validation " ^

f

Ensures the application'is' protected from, buffer
overflow, cross-site scripting, SQL. injection, and
unauthorized access of files and/or directories on
the server.

' A -

>' ■ Tern
-v". ■. iJeii

ivii

■ ■ prov

"r- ' 1

shall focvs Of) the (;chhical. administniivc and physical sccu'riry controls that have been
ned into the System architeciure in order to provide the'necessary conndentiality, integrity artd.
ability. Tests shall, at a minimum, cover each of the service components. The ChemWare shall
de a ccrtiriciic of application, vulnerability scanning, and 3'* party Penetration Tesu.fpen lesi)
appropriate.- .,-,- # ■ • ' " . •

■y.' ■ Prior
•  teiii I

- hard

.  " -Tib SucctI
f  . f . .

•  ■ . " "Uppn's
i

'i . . I

..v>jV.vr- Sync
•  ' Uporic

. 2016-021 E*J
ChemWare li

to the System being- moved into production ChemWare shall provide resulu .of ali.securiry
g to the pepanmem of Information.Technology for review and Acceptance. All Software and
varc shall be free of malicious code (malwirc).. ^ ' * ' ' • '

sful U.AT Cbniplcllon
jccesifyl completion of UAT, the State will ljsue a Lener of UAT.Aecepiance.> ] '

a'Accejjlarice. . . • 4.
>mpictibn of the Waaaitp^ Period, the Sute'ihell issue a Letter o,f Finil System Acceptance.

ibii F-Tcsting Services
iiials ^0 Exhibit F Page23or34
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.  STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES ' .
-  chemwa're maintenance ■

.  . CONTRACT 2016-021 P^ART3

:  . EXHIBIT C . ■ . . ''
-MAINTENANCE AND SUPPORT SERVICES' ' -.

I: 'SYSTE^ MAINTENANCE- •
Ch'cmWi re shell malniein and support the Horiaon LIMS System in all material respects as described

•in the api llcible progriam pocumenuiion ihrpujh the corjtract end due. ' . , ,

1.1 Che nWare's Reipooiibility ' , ^
Cher iWare shall matniain the Hgrlion LIMS irt accordance Nvlih the Contract. ChemWarc will not be-

. rcspt nsible for rhainienance or support for Software developed or motjified by (he Siaie.-

l.l.H Maintenance Releases , . . .
ChemWare shall make available lo the State the latest program updates, general maintchancc
releases,, selecied functionalliy releases, patches, and Documenution that are generally
ofTered to its customers, at no additional cost, '

,2. SYSTE 4 SUPPORT
2.1 Ch< mWare's Responilbility

• Cher iWire will be responsible for performing on'-iiic or remote technical support in accordance with
-.the
.com

lontiaci Documents, Including without limiialtonj the requirements, lerrris,. and conditions.
incd herein, • • • . ' - ' •' '. _ •

:* !

AVp

-■■i-

''.i'

in of the Software miinienince agretmcni, ongoing Sof\ware maintenance and suppon levels,'
^  inclu ling all new SofSvire releases, shall be responded to according lo the following: -

a. Severity 1 Pendencies (Telephone Support) *_ •
For alt Class A Oeftdencies, Chemi^are shil) provide.'to. the. State, on-e'all telephone

.assistance.-with issue.tracking available to the State 8:0QAM -6:0Q PM EST Monday ihrouah
Friday with en immediate e.mail/telephone ftsponsc; ' '

b. Severify l Dendencits.(On-lite or Remole Support) • , . ' •
For all Class' A Deficie'ncies. ChemlVare shall provide suppon dn-siie, dr. with remote'
diagnostic services, within'one (I) hour of a request; and"

•c." Severity 3 Deficiencies • The State shall notify.CliemWarc'of.su'ch Deficiencies during;
regular business hours and the ChemWare'shall'respond back within four'(4'} houn of.
tX)iificalion ■ ■ ~

3. SUPPORT OBLIGATIONS AND TERM

3.1 ChemWare shall repair or replace Sohware. and provide maintenance of the Software in
ccordincc with the Specifications and lerms and requirements of the Contract;

3.2 . (demWare shall maintain a.record of the activities related to wirramy repair or maintenance
ciiviiies performed for the State;

L'-

30I6-P2l:£s ^ibitC-Miinienince and Suppon Services
. L • ChemWarc-hitiils gQ E.thibit G' ■; PagC.34 of 34 ^ .jr'
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state OF NEW.HAMPSHIRE - . ' i
i-DEPARTMENT OF HEALTH and HUMANSERVICES • ,

"CHEM ware MAINTENANCE / , . •
CONTRACT 20l6.02i PART 3 ':a. " • . 'r

'  ' ' - EXHIBIT G '*'
MAINTENANCE AND SUPPORTSERyrcES/ J ' ̂ • '

Fjr ill mainienence Services ciIIj, ChemWBfe'ihill«en$urc«ihc'.foll6wlt\|-ihf<)fmetlon will be
c il'ecied and maintiined; I) niturie oF (he OcncicAcy,; ̂ )xurrent ttatus of'ihe Deficiency;. ])•'
:(ion plins, dues, ind limes; 4) expeeied ind ictuil complclion'limc; 5) Oenciency resoludon*
formation. 6) Resolved by," 7) {dcniifyin|'Aumbcr i.e. order number, t) Issue idcniiried ■
r and • ' ■ • - • "

3.4

•  ■

f.-

3.6-

,  C

•  " * : - . ■ > . •  » *'•

\f

:  j' ,

f V

ChemWirt musi work with the Slate (o identify and (roublcshoot potentially'large-scale System,
f Hurts or Dertcieneiei by colUciing'ihe following information:'!) mean lima berween rcponed
C eficiencics with the Software; 7) diagnosis of the root cause,of the,problem; and 3) itlepiiricaiioo,
o/fcpcai calls or repeat Software problems. -• '

1- - 3..5 . r ChemWarc fails to correct a Oenclericy .wjihirt ihc'ialloncd-peribd of ilmc stated ibove,
C hemWare shall be deemed to have commined an Event of O'efauli, and-the State shall have the
r }hi. It iia option, to pursue the remedies in Part 2 Section 13.1.1.2, as well as to rccum
ChemWare's product and receive a refund for all amounts paid to ChemVyart. including but not
limited to', applicable license fees, within ninety (90) days of imtificaHon to ChemWarc of the

ale's refund request

f ChemWarc fails to correct a Oericiency within the. alloned period of time slated above',
hem Were shall be deemed (o have eommined an Event of DefauU. and the Slate shall have the

r|^ht, at its option, to pursue the remedies in Pan I Section ( 4: •

r'- '

»  V ■' • .

.  I » I .

y..,. ■ "■

.  " 2016-021 £*l
ChemWare If

""■j *. 1

I - \

bit C'Maintcnance ai>d Support Services
ilials Q'q exhibit C ■ .Page 25 of 34 ' 'y "
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,  . STATE OF NEW HAMPSHIRi:
department of health and human services

- - •CHEMWAREMAINTENaNCE/-;
V ' • . CONTRACT 2O16.02i part3. V- • •
'r ' • ; • •"EXHIDITH- . ■ -v.

. REQUIREMENTS- . •

5 .

_ T

this coniraci is Tor maintenance services or ihc;.Horizon LIMS sysiem which is already
i istalled. lesied end hosted on Sute servcrs; ihe requirements in Table H* I apply.. Should o .
nejor.project,be proposed as pin of the contract optionil'project provisions, roquiremenu/
lall be developed and a^ced upon by the pinies rcr that project.' r. ' ,

TUeUEHar-SUPPORT AND maintenance " v' •

7 '■

'  ""'V ■ ■
*  * ' ""a' ' '
t' »• '*•• •'' •*< ^ '

' , ' .. •'4

■  y;

'  - V ^'A< / - ,

quire
nl H'

SI

SI.

SI.

SI.

S).

Si.

S).

SUPPORT-AND Maintenance

r. '

Sl.

SI.'

- 2016-021 Exh
ChemWarc In

/Requiremem Description: • . .

The Vendor's System tuppon and miinicnance shall cornmence upon the
ErTeeiive Date and .extend through the end of ihe:Conlraci term, and any
exienslonnhereof. • ; • *
Miiniiin the Software insaccordaitce .with' the Specineationi. ternu. ind '
requirements of. (he Contract, including^provtding, upgrades and fixes as
required. •' • - ■ ' ' -i " ''
Repair or replace the Software, or .anytponiortMhertof, so'ihit the System
opcrBics.in'iecordince with the Specificatioris, terms, and requimthenis of the
Coniraci.'
The State'shall have unlimited access, via phone, or Email, iq the Vendor
technical support'staff between the hours of4;30am lo 'S:00pm< Monday thru
Friday'EST;-'. - ^
The Vendor ihill make a'vailable (o the Siaiei'lhe,latest program updates,
general maintcRsnce- releases, selected fuMilonality. releases, •patches, and
Oocumcniaiioh that are generally offered to iis.'customcrs, at no additional'
COtl^- : ^ L— L'_;
The Vendor shall maintain a record of the activities related to repair or
•mtintcnynce'tciivldes ptrformtd for the State;
For all maintenance Services calli. The; Vendor shatl ensure ihe-fotlowing
inrormiiion.will be collected ind maintained: I j.'natuit of the Uefictcncy; 2}
cufrcrti status of the Deficiency; 3) action plaits!-dates, and times; 4).expected
arid actual completion time'; 3) Denciehcy'resoluiion Information,-6) Resolved

"by. 7) Identifying number i.e. work order number, I) Issue identified by;
The. Vcndor'musi work with the State to idcntify'and iroublethooi potentially
lirge-icalc - System failures > or.'Dericieneicsi' by collecting .the ' following ■
irsforrhation: I) mean time between reported Oeficiehcies with the Software; 2)
diagnosis of the root cause of the problem; andO) idenitficaiion of repeat calls
or repeal Software problems. ■ ' '• • ■ ■ ■■ ■ ' '
the Vendor response time for support shall conform to the specific deficiency
class as described below: o Class A Deficiency • SolVwirt'- Criiical.i^.
does not allow System to operate; no work around, demands immediate action;
Wficttn Documentation - missink sinnificani portions of. informaiion or

bit H-Rcquiremenis yendor'Response
;  - ' ' ,Page26of3a ' \! ' -.i';- > ' '
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StATEOFWEWHAMPSHIRJE: . :i
DEPARTMENT OF HEALTH AND HUMAN SERVICES

.  ' CHEMWARE MAINTENANCE .
'  V contract 2016-021 part 3 '

EXHIBIT H ' : :
•  RIOUreEMENTS - ■

>  j.'
o  -.f.' '
;  I

uftinielligibic to S.Uitei'Nori Softwirc • Servlce$,^fc inidcquaic.tnd.rcqwirt
ft-perfonnintc'of'ihc Service. " o Cliit 8 Derielcnc)' •'Software -
imporiant. does noi siop operiuon and/or (here is o worV around and.'user can
perform taska; Wrinen Oocumenution,- portions of-informnion art'missing
but not-enough (o make the document antntelltgible; Non'Software • Services
were defieleni; require rt«^rkitig, but do not require rc-performahce of the
Service, .o - Class-C Deficiency • Software - minimal, cosmeik in nature,
minimal cfTeci. on System, lov« priority. arid/a>r-user can use System; WritiM
Doc'urnenieiion ■ minimal changes requircd-and of minor editing nature; Non
Softwam • Servicics require only mirtor rcwcrVing and do not require re-
perrormaticc of the Service or as aRftcd to by the panics.
A critical outage will be designated when a business funciion cannoi be met by
a nonpcrforminR application and there it no work around to the problem.
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• This cpftueci is f<y rheinicnince services of the Horizon LIMS'sysiem. which' is elree'dy. ' ;;
insitlled, lesi^ and hosted on Siiie servers. Should a major project be proposed as part

. of the conuaci optional project provisions, a work plart shall be developed and approved
by theOHHS Public Health Laboraiory'and the Ocpahrnent of Inrormation Technology.
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'  ̂ CONTRACTJOlWiTPARtj V . '

■  , EXHIBITJ '
■ I - . V ' .■ sorrwARE L'iCENSE . '

"( v

I. Lie :NSEGRANT
Subje :t CO ihe'pjymeni of ippHetble license fcei'sec forth' ia'Conirtct Exhibic B: hke end Pd^t^t

^  .k.cf ' .ij . . .. f .uh

' "2. SOF "WARE AND DOCUMENTATION COPIES ■;. / / "r " '
Wire shell provide che Suie.wivh a tufTicienc number of herd copy versions of che Software's
lied Documenuilon ind one (I) elecifonic version;in,Micfbsoft WORD and PDF formai. The
shall have.ihc rijhi lo copy ihc Software, and, iu associaied Documeniiiion for iu iniernal
ii needs. The Stale agrees to include copyright and proprietary rwiicei provided to the Sute by
emWare on such copies.

:RJCTI0NS r . ■ ' ; ^ ^ . " . . \ ' \;
I as otherwise pemined under the Contract. tKe State agree's not (b; ' - .

a. Remove or rnodlfy any prograrn markings or'any.^^notiee of ChemWart's proprietary
fighis;> - * ^ •

b. Make the programs or materials available'in any manneno any.third parry for use In the
■y third party's business operiiions.excepi as pemiitied herein: or ,
e. Cause or permit revcrte cngineerihg, disassembly or recompilation of the programs, j
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, ChcmWire heriby gfinis to the'Sute * worldwide, perpetual, irrtvoeablc. nonexclusive,
insferabie. limited license to use the Software and-iit assoeisied Oocumentaiion. subject to the
of.the Cpnirnci. The State may allow in agemt and Comrictbn to accesi and use the Software,
such event, the Slate shall First obtain wrincn agrtemeni from such agents.and Contractors that

hall abidc'by the terms and conditions SCI forth herein., \

ight. and. interest (including all ownership and intellectual prope''rTy rights) in the Software, apd
iciated Documentation, shell remain with Chem Ware.' • ^ . • -

20l.6-02< Exh
.  t. . . Chem Wire In

SES- y ^
iVare ihill provide Software.ihi* '» free of virusa, destroctiye progfamming,'^"and mechiniimi
ed to disrupt the performance of the Software In accordance with the Specifications'

sari of its inierru! development'process, CheniWar«;wi[I use .reasonable efTorts to test the-
tre for viruses. CherriWarc shall also ma Iniiin'a master copy of the appropriate versions of the
i/c. free of viruses". If the State believes a virus may be present'in the Software, then upon In'
t. ChemWare shaM provide a master copy fof'comp*risor»;wiih and correction of the Stole's
f the Software. . . . , -

forty-five (45) days wrlnen notice. ChemWire may audit the Siaie'i use,of the programs at
■Virc's sole expense. The State agrees to cooperate- with ChemWare's audii and provide
able astisunce and acceu to inrormoiion. The Slate kgrees that ChemWare shall not be
libie for any of the.State's reasonable costs incurred in,cooperating with the audit,
hstinding ihi foregoing. ChemWare's audit rights are subject to applicable Slate and federal

nd regulations. . ' .

'• ' ^
■' . ' *'

^  f

■

bit J-Softw4rt License
tials: bC • «•' ■' Exhibit) '

-  . t ' > , .i •' ^ *

■'.< . "Pigc'29of3<.V.. • . h «3 . > ® ^ -

/• y.\ ' ■'' •- •-
.  * ' .—I** ,.  ... „ :

.  V.v.

- • t - ■- ' 'l'



Docusign Envelope ID; 7E568E69-DF35-4B5A-8D4C-8731EAAE2335

- DbcuSlgn,Envalop«ID: 59DF20FF-2883-4B44-937l>-5045C38Ei09A'"

'V. • * .

I'r' 'j
V'-

■p-

-•^ if-; '-

'  ' 1 . • • -_ ' V -j" ■"■■■ ' ■; '
state OF NEW HAMPSHIRE • ' ; . ' .

DEPARTMENT OF HEALTH AND HUMAN'SERVICES
CHEMWAREMAfNTENANCE ' ■

•  ■ CONTRACT 2016^11 PART 3; •'
EXHIBITJ- ^ •■ • '
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meni, and Software ("Moienal") provided under'thii Comract. and that juch Services!
ment, and Software do not vioUt^.or infringe any*|>at«nt,-tradem»rk, copyright, trade name or-
intelleciual propcrry rights Or misappropriate a trade sccfci of any third pairy. ' '

Tha ' rarranty of non-infringcment shall )}c art oh'going and perpetual obligation that shall survive
lermr"--- - .
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. Chcm'Warc shall dcfend and.indemnify the State
again .t the claim provided thai the State:,

a. Promptly notifies CherrtWire in wfiijng. not later than 30 days after the State receives
actual ^irtcn ftoiicc of such elaim; •. - ' ' -

b. Gives ChcmWirc control of ihc defen'se and any icnicmenc negotiations; and
c. Gives ChemWarc the infofTnation.'audrority. pnd'asiii'urscc reasonably needed lo'dcftnd

tgainsior senlcthc'cloim. • • ' . . . ' '

x' ' 'fr •
,.tw •. /

tanding the foregoing, the Slate's counsel'irsay participate in any claim to the catent the State
assert any immunities Of defeoKS ipplicabic lo.lhe State. •

■  '■:% v-.V'r
Wire believes or it is deiermined ihai any of the Material .may have violated someone c*lic"i,
ual propeny rights. ChemWirc may.choose to'eilher modify thc'Maiefial to be non-infringing"

i 1 i license to allow for continued.use,-or if these alie'niatiyes ore not cprhrhcrcially rcasonible, "
' arc may end the Hccnsc. and repuirt reiurn of the applicable Material and refund all fees the

s paid CbemWa/e under the Contract. ChemWare will not indemnify the State If the State
e Material without iChemWare's'constht dr.uses ii''ouuide.ihe scope of use identificd.in.
are's user. Docurrscniation or if ihe"Siite uses a version .'of-'the Material which has, been
led, if the infringement claim could have been avoided by uiihft an unaltered current version of.
trial which was proyid^ to the State at no addiiidnil cost, ChemWare will rsot indemnify the.
■ihe-eaicni that an infringemeni..elaim-is based, upon'any-i/lfotiniiiori design,. Spcciticaiion,
00, Softwire. data, or material not furnished by ChernWar*. 'ChemWare will not indemriify the
the. extent "that an infringement claim is based upon ihe.combinoiioh of any Moterial with any
or services not provided by ChemWare without CKcm'Wtrc.'s consent.^

.  ".i ; f
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wareescrow ' ^ . ' •
lemWare reprcsenis and wofrants (hot iKc'currcttily .existing source code for the Soflvi^re
•cnscd to the State under the Coniraei; as well as the Documeniiiien for such Software, and
veloper comrnenis to the source code for the Soflworc (the "Deposit .Materials") have been

d( posited in an escrow account mairiiair\td.at Business Records Minagerneni, Inc.. 923 Bidweli
S reel, Pinsburgh. Pa 15233 • "Escrow Agent') .is required by this'Contract. Future Deposit
V aicriait for major version releases (e.g.. X.y.i)' of the Software not otherwise delivered to the
$1 ste Licensee as source code shall be deposited In the escrow ecco.unt'(normally within six (6)
m >nihs after the fi rst commcrc.iil shipmeni of each such release). ChemWare shall promptly pay
to the Escrow Agent all escrow fees that becofttc duc under the Escrow Agreement to maintain
Ih: Software in escrow. •' >
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CHEMWAREMAINTENANCE '• " i,-.-'
CONTRACT 2016-021 PART 3' .

•■ , • EXHIBIT J , . ' • /
■  sorrwARELictr^SE '.

8-2 ( hemWire egrcet that, upon execution of (his Contract, the Siaie-shil) be edded.to (he'Etcrow
'  ' / greemeni'ti I behenciary' The Eicro^ Agenr'shti! notify the State that it hai ^n added ai :*• . .

s ibicriber within a commercially reasonable (itrte. Therearier, upon'the rcRueti of the Suie. to be \ ■'
r ade no more frrquenny than annually,; ChamWare shall provide che Sule wiih written
V frirication'that the SoAware has been deposited with the Escrow Agent, a.

..8.3 7 te Escrow Agent shall mike attd release a copy of the. applicable Deposit Materials to the State
ujonthe XCUfTencebfanypfihe followingeventi('Reiea$e Events"); . ' , , ' .',1, /.

'  (a) ChemWirc has made an asiignmem for the benerncfcrcdilors; / * .
'  (b) '■ ChemWare ihsiiiutes of becomes subjc'ct.to^a'^liguidsiibn. or bankniptcyprocceding -' / -
'  't' * of any kind;.. . * ,''t ■ ' - * " .
.(c) A receiver or similar ofTicer has been appoihied to uke charge.of all or pan of-

■  ..ChemWare'sassets; , . • ' , ' - •
(d) 'ChemWare lerminite's its maintenance and openttioas tuppoftjervicesTof the Siate >

for the SoAwsrc or has ceased supponing and maintiining'the SoAware for the Slate '■!: >
whether due to its'ceasingioconducr business gerterally or otherwise, excepi in cases

■ where the termination or cessation is a result of ihe non-paymcni or other fsuli of the -
•  • • ■ Slate; ''' ' V--

(e) r ChemWare dcfaulll under the Cofiiract; or. .. . . .
(f) ' ChemWare ceucs'its on-going business operation's or that portion of its business.

operations relating to ihe licenjihg and maintenance of the Software. ' - v "

8.4 If the eveniThat'Deposit Mtierlals art ̂ released from escrow-to ihe'Stilc. ChemWarr hereby
' g ants the State .the right to use. copy, mt^ify, display, distribute, ar^ prepare derlvsiive works of

U e Deposit Maieriils. and to auihori.ic others to'do the same on behalf of the'State (Coniraciors, '
' a ;enu, etc.), solely for the purpose of compleiing-'the performancp'of ChemWare's obligations.

■  '.5 -- V i - .

V, •

-.r.-'t
.  . ■ , .1

■ • K 'J '.•

tdcf the,.ConuBci,"'including, bui-hot HmiicdTO.'proV'iding maintenance.and support for.-the ;.
iftware and subject to therighti grantedVihii Contract.; \ ■

tcmWaic agrees to pay sll.costs associated with the escrdwcovered by this Contract, except,
ft r nbmirtal fees todover the cost of repr^tsction and disiri^iion of release of .the Deposit • ...

atcrials to the Sine; ir\cluding all related reasonable administrative expenses.
.  ' .)•

WARRANTIES ' a-.' , I.'-

.i; Sys'icm'!,. . ■ . ' A.. ;
(ChemWare> 'warranii that the System will .operate to conform to the
Specificaiions. terms, and rcquircmt'nls of .the Cpntrarci."

.2' Software . , '

^.ChemWare warranis (hat the SoAware, including but not limited to the individual
'modules or functions furnished under (he Conirict, is properly functioning within

bit'J'SoAwire Licenit
tials; Go ' Exhibit i. . 'Page 31 or34
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DEPARTMENT OF HEALTH AMD HUMAN SERVICES . • - , • -
CHEMWAREMAINTENANCE ' ; " . -S

'• J- \lV'.CONT1O\"Cfj0l6-02IPART3.' ' "
^  -■ .•• ■:••. '.EXHIBITK- ,

^ WARRV'Ty,AJ^^WARlUNTYSE^ ^ '
' ■>' ' '-A ' "• ■ •<" •'.- • ■' • " - . ' • . . .'■ •■ :•. - ihe.Syiicm. compliaw wiih the fcquirtmenis of the Coritfici, end will operatc in" . ,
•.'>-accotdehce with the Specificetibniend'Tefmiof the Conifeci. - 'V' '

•i> • .

•t" ' . P4

..'V, :j:iy

F.Of any breach of the above Spftwere. weWanry,-the Staic'i remedy, and
j ChemWiVe'f er^iift liabihry. ih'all be: (a),the* correction'of pregrim errors that

'cause breech of the wifTa'nry'or"ifChefliWa«" cannot •jobjiantially'cofttci' iych'- •
"  breach-in a eomrnerciilly reasonable manner, (he State may end its program

license if any and rrcdvcMhe fecs paid-io ChernWarc for the program license and . ' '
any unused, prepaid.technical suppon fees the' Siaie has paid fbrsihe progfam--.' .: . vi

'  • license; or-(b) ibe re-performance'of the dencieni Services, or (c) if ChemWare. " •
canrMtjubsianiiilly eorTCci a brcich'in I commercially reasonable, manner, the . .
State may end the relevant Services trtd rccdver.ihe fees paid to ChemWare for '

V. ",dericrtni.Servic'e$.'- 1 • , t "• " ■ i' ^ '

JJ Noo-!nfringemc_nV i ' * "*' • / , • . , ' •
. ChemWare warrants that it'hu'good'iitic to, or (he right to allow the Stale to use',-

. 'all Services," equipment, ar>d^ Software ("Matcriil'7 prbvi.ded under this Cpniract,
.'and that such Services, equipment,',arid Software do-;n6i violate, or Infringe any ' ' / •
patent'.'trademark.'copyrighi. trade"name"o'ioiher iniel)cc(u»l:prop<fty.righis.or ' • » .

••rriisippropriaie I uade secret of any third party.' r ^ \

■  I ".4" yirujej;Destrucijve'PrbgfBiTi"ming _ •- .. . J,.- . • • •

.  CherhWarC'waminls that Ihc-Softwirc shall.npi\on'laih-8ny,viruses, destructive . , ■' .'
Ptogremming.Vr rnechonism$''designed.tqdiir;upl7he'perfonnBncc of the Software

• I ^

■r:^in'accbfdancc\wtth'|hV'Spcciricaiioh5.*T~7—~-y—
l.i Cbmpa.ilbility - x '

.'\ChemWafc winims'thai all System components,.including but not limited to the • . '
components provided.' including any replacement.or'upgraded System Software - ;
components provided-by . ChemWare 'to . correct, Oenciencici or as -an '
Enhance"''"'. 'jl"#!!.'operate with" the-rtst of-the'Sysiem.without loss of any

'  ' roftctionility.'.' ;-.i ' ■ ■ . " .

.6 ; Services'

ChemWare warrants that all Services to be'provided under the Contract will be
provided expediently, in ■ professional manner, in accordance with'industry
standards and .' that. Services will- comply. , with - performance standards.
Specifications, and terms of the Contract. ' ,

» • . . .M ,

-Warraniy Services . • " , - . . -
[iiliels_Q£_^^^' Pige 32 or.34-',.. , . ' '
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