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STATE OF NEW HAMPSHIRE 8

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Weaver 29 HAZEN DRWE, CONCORD, NH 03301
Commissioner 603-271-4501  1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Eain N. Watt www.dhbs.nk.gov

Director

March 24, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Revvity Health
Sciences, Inc. (VC# 174649), Waltham, MA to maintain the integrated data management
system for infant and newborn hearing screening programs, by increasing the price limitation by
$804,001 from $985,548 to $1,789,542 and by extending the completion date from November
30, 2025 to November 30, 2028, effective December 1, 2025, upon Governor and Council
approval. 53% Federal Funds. 47% Other Funds (Newborn Screening Revolving Fund).

The original contract was approved by Governor and Council on December 02, 2020 (Item
#20), amended on November 22, 2021 (ltem #26), amended on January 18, 2023 (ltem #16)
and most recently amended on April 10, 2024 (ltem #12).

Funds are available in the following accounts for State Fiscal Year 2025 and are
anticipated to be available in State Fiscal Years 2026, 2027, 2028, and 2029 upon the availability
and continued appropriation of funds in the future operating budget, with the authority to adjust
budget line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract,
which was originally competitively bid, beyond the completion date and there are no renewal
options available. The Department assessed altemnatives for the management of newborn
screening program data and compliance with New Hampshire RSA 132:10-a and determined
that maintaining the current system, which meets Department business requirements and
supports health outcomes, is the most cost effective approach and mitigates any risk to
program operations. The Contractor's database has the capability to capture and manage
all newborn screening and diagnostic results, as well as faciltate referrals and
enroliment into early intervention and special medical services, all within a single system.

The purpose of this request is for the Contractor to continue to maintain the Integrated
Data Management System, which allows for timely follow up for infants who are diagnosed with
hearing loss or a heritable condition. Early treatment of these conditions, before the onset of
symptoms, is critical to improving health outcomes and preventing lifelong heaith concerns. The
data collected and secured in the Integrated Data Management System is used to monitor,

The Depariment of Health and Human Services’ Mission is to join communities and families
in providing opporiunities for citizens to achieve health and independence.
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analyze, -and evaluate trends in’ progress towards meeling' health outcomes. for .infants. The
Contractor provides customizéd reports. and interface modifications using information received
from birthing-hospitals and other health care providers including pediatricians, midwives, and
audiologists. These reports are essential to-the ‘Department's .compliance ‘with New Hampstiire
'RSA 132:10-a  and to providing tifmely follow-up.and referrals to-appropriate medical and/or service
providers,

A‘pproximately 12,000 children, from birth.to*age three, will be served annually.
The Department will monitor and report on services.annually by measuring the following:
« System users.demonstrate an.eighty percent (80%) or higheér system-proficiency . |
level post system training :
» Status reports are provided, and project milestones "are communicated during
status meetings ' ’
* On-time delivery of custom report(s) requested by the Department

B - Should the Governor and Council not authorize this request, timely and appropriate follow- -
up forinfants to.receive diagnosis and care for hearing loss or heritable conditions may be delayed
creating health risks.for children from birth to-age three. ’

Area served: Statewide.

. Source of Federal Funds: Assistance Listing 'N,ur,rjber (ALN) 93.314, FAIN
NUS0DDO0000S1, ALN 93.110, FAIN H4N49266 ;

-In-the event that the Federal or Other Funds become no longer available, General Funds
will not be requested té support this program.’ -

Respectfully submitted,

Lori A. Weaver

Commissioner. .- - - .-

<



DEPARTMENT OF HEALTH AND HUMAN SERVICES
REVVITY HEALTH SCIENCES, INC. AMENDMIENT #4
FISCAL DETAILS SHEET

05-95-090-902010-52400000 HEALTH AND SOCIAL SERVICES DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DiV;
BUREAU OF FAMILY HEALTH AND NUTRITION, NEWBORN SCREENING REVOL FUND 100% OTHER FUNDS {NEWBORN
‘SCREENING REVOLVING FUND) IR~

VENDOR NAME: |Revvity Health Sclences, Inc. - Vendor #174649 .
State Fiscal - . J Increase (Decrease} 1

Year Class/Account Class Title Job Number | Current Amount Amount Revised Amount
2021 102-500731 Contracts for Program Services | 90080013 |$ - 54,833.00 $0.00 | § 54,833.00
2022 102-500731 Contracts for Program Services | 90080013 .] 5 98,450.00 50,00 | % 98,450.00
2023 102-500731 Contracts for Program Services | 90080013 |35 103,142.00 50.00 |5 103,142.00
2024 102-500731 Contracts for Program Services | 90080013 |§° 61,141.00 $0.00 |5 61,141.00
2025 102-500731 Contracts for Program Services | 90080013 | $ 63,461.00 $0.00 1S 63,461.00
2026 102-500731 Contracts for Program Services | 90080013 |$ 47,791.00 $75,000.00 | 122,791.00
. 2027 102-500731 Contracts for Program Services | 90080013 50 $100,000.00 } 5 100,000.00
2028 102-500731 Contracts for Program Services | 90080013 50 - $100,000.00 | % . 100,000.00
2029 102-500731 Contracts for Program Services | 90080013 $0 $100,000.00 | 100,000.00
Sub Total: $ 428,818.00 $375,000.00 | $ £03,818.00

05-95-090-902010-33860000 HEALTH AND SOCIAL SERVICES DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV;
BUREAU OF FAMILY HEALTH AND NUTRITION, EARLY HEARING DET & INTERVIN
FAINKNUS0DDOO0D091, CFDA # 93.314 and CDC

VENDOR NAME: Revvity Health Sciences, Inc. - Vendor #174649

100% FEDERAL FUNDS

5/24/2024

State Fiscal Increase (Decrease)
Year Class/Account Class Title Job Number | Current Amount Amount . Revised Amount
2021 102-500731 Contracts for Program Services | 950004005 |5 50,000.00 $0.00 | S 50,000.00
2022 102-500731 Contracts for Program Services | 90004005 |$ 40,000.00 $0.00 | § 40,000.00
2023 102-500731 Contracts for Program Services | 90004005 |[$ = 57,000.00 $0.00| S 57,000.00
2024 102-500731 Contracts for Program Services 90004005 | $ 49,865.00 50005 49,865.00
2025 102-500731 Contracts for Program Services | 90004005 |$ 49,865.00 $0.00 ]S 49,865.00
2026 102-500731 Contracts for Program Services | 90004005 50.00 $22,167.00 | § 22,167.00
2027 102-500731 Contracts.for Program Services 80004005 $0.00 $38,000.00 | § 38,000.00
2028 102-500731 - Contracts for Program Services | 50004005 $0.00 $38,000.00 | S 38,000.00
2029 102-500731 Contracts for Program Services 90004005 50.00 $15,834.00 | 5 15,834.00
Sub Total: $ 246,730.00 $114,001.00 | § 360,731.00

05-95-0'90-902010-43010000 HEALTH AND SOCIAL SERVICES DEPARTMENT OF HEALTH ARD HUMAN SERVICES; HHS PUBLIC HEALTH DIV;
BUREAU OF FAMILY HEALTH AND NUTRITION, NEWBORN SCREENING PROGRAM
FAIN#HAN49266, CFDA #93.110 and Health Resources and Services Admin (HRSA)

VENDOR NAME: Revvity Health Sciences, Inc. - Vendor #174649

100% FEDERAL FUNDS

7/15/2024

State Fiscal Increase {Decrease)
Year Class/Account Class Title Job Number | Current Amount Amount Revised Amount
2024 102-500731 Contracts for Program Services | 50004115 $100,000.00 $0.00 $100,000.00
2025 102-500731 Contracts for Program Services | 90004115 $105,000.00 $0.00 $105,000.00
2026 102-500731 Contracts for Program Services | 90004115 $105,000.00 $61,250.00 $166,250.00
2027 - 102-500731 Contracts for Program Services 90004115 50.00 $105,000.00 $105,000.00
2028 102-500731, Contracts for Program Services | 50004115 $0.00 $105,000.00 $105,000.00
2029 102-500731 Contracts for Program Services | 90004115 50,00 ~5$43,750.00 543,750.00
Sub Total: $310,000.00 $315,000.00 | § 625,000.00
TOTAL: s 985,548.00 $804,001.00 | § 1,789,549.00
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commiissioner ' i

. March 19, 2025

Lor A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301 Z

Dear Commissioner Weaver:
This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Revvity Health Sciences, Inc.,

as described below and referenced as DolT No. 2019-051D.

The purpose of this request is to maintain the integrated data management system for infant
and newborn hearing screening programs.

The Total Price Limitation shall increase by $804,001 for a New Total Price Limitation of
$1,789,549, effective upon Governor and Council approval through November 30, 2028.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

A

Sincerely,

o - -
-~

Denis Goulet

DG/jd ,
DolT #2019-051D

cc: Ken Gagne, IT Manager, DolT

o

“innovative Technologies Today for Néw Hampshire's Tomorrow”
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State of New Hampshire
Department of Health and Human Services
Amendment #4

This Ameridment to the Integrated Data Management System for Maternal and Child Health Screening
Programs contract is.by and between the State of New Hampshire, Department of Health and Human
Sefvices ("State"” or "Department") and Rewvity Health Sciences Inc. ("the Contractor”).

» WHEREAS, pursuant to an agreement (the "Contract"). approved by the Governor and Executive Council
on December 02, 2020 (Item #20), as amended on November 22, 2021 (Item #26), as- amended on January
18, 2023 (Item #16), as amended on April 10, 2024 (Item #12) the Contractor agreed to perform certain
services based ypon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7; Completion Date, to read:
November 30, 2028

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,789,549 ' )

3. Modify Contract Part 3'- Information téchnology Exhibits C- Price and Payment Schedule, Section
1.2.,'ActivitieleeIiverables{MiIestones and Pricing Worksheet, to read:
1.2 Activities/Deliverables/Milestones and Pricing Worksheet

Activity, Deliverable, or Milestone Deliverable Projected
Type Delivery Date  [Price
PLANNING AND PROJECT MANAGEMENT ;
1 Conduct Project Kickoff Meeting Non-Software  |12/03/2020 |$ 1,047.00
” Project Status Repofts WVritten Bi-weekly 1,000.00
3 Work Plan Written 12/08/2020 5 1,500.00
4 Infrastructure Plan, including \VWritten 12/08/2020 $ 3,672.00
Desktop and Network Configuration
Requirements : . _
13 Security Plan Written 12/08/2020 $ " 2,000.00
6 ommunications and Change Written 12/08/2020 S 1,224.00
Management Plan
7 Requirements Trace ability Matrix ~ Written 12/15/2020 |$ 3,840.00
8 Software Configuration Plan WVritten 12/15/2020 3 3,024.00
9 Systems Interface Plan Written 12/15/2020 $ 3,040.00
and Design/Capability
10 Testing Plan Myritten 01/05/2021 $ 3,024.00
~111 . [Data Conversion Plan and Design  [Written 01/05/2021 $ . .2,047.00
12 Deployment Plan MVritten 01/19/2021 $ 2,047.00
| g
Revvity Health Sciences, Inc. A-S-13 Contracgo/r”iiislzsﬁ_
RFP-2019-DPHS-11-INTEG-01-A04 Page 10f6 Date

v7.12.23
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* 964.00

13 Comprehensive Training Plan Written 01/29/2021 $
and Curriculum ' '
14 End User Support Plan Written 02/05/2021 5 1,500.00
15 Business Continuity Plan VVritten . 02/05/2021 5 2,047.00
16 Documentation of Operational VWritten 02/12/2021 % ° 3,024.00 ° U
Procedures ’ :
NSTALLATION
17 Provide Software Licenses if neededWritten 04/29/2021 3 22,000.00
18 Provide Fully Tested Data Software 04/29/2021 $ 2,000.00
Conversion Software
19 Provide Software |nstalled, Software 04/29/2021 3 71,000.00
Configured, and Operational to
Satisfy State Requirements
ESTING
20 Conduct Integration Testing Non-Software  [03/23/2021 3 2,200.00
‘ 21 Conduct User Acceptance Testing [Non-Software  [04/13/2021 5 1,020.00
’ 22 Perform Production Tests Non-Software  04/13/2021 3 1,200.00
23 Test In-Bound and Software 04/13/2021 $ 1,056.00
Out-Bound Interfaces
24 Conduct System Performance Non-Software  103/30/2021 $ 800.00
(Load/Stress) Testing i
‘RS  [Certification of 3rd Party Pen Non-Software  03/30/2021 S 1,000.00
Testing and Application Vulnerability
Scanning.
YSTEM DEPLOYMENT
26 Converted Data Loaded into Software 04/29/2021 $ 1,024.00
Production Environment
27 Provide Tools for Backup and Software 04/29/2021 $ 1,000.00
Recovery of all Applications and
‘Data
28 Conduct Training Non-Software  [04/27/2021 $ 2,500.00
e o 222 Cutover to New Software Non-Software  [04/29/2021 R 200.00
7 B0  |Provide Documentation Miritten 04/27/2021 $ 1,000.00
31 Execute Security Plan Non-Software  04/29/2021 i3 1,000.00
PERATIONS .
32 KOngoing. Hosting Support Non-Software ngoing 5 206,934.00
33 Ongoing Support & Maintenance™  [Software Ongoing $ 1,438,615.00
e :
34 IConduct Project Exit Meeting Non-Software  [Ongoing $0.00
TOTAL COST $ 1, 789, 549.00

|

-

4, Modify Contract Part 3- Information technology Exhibits C- Price and Payment Séhedﬁie, Section

Revvity Health Sciences, Inc.

RFEP-2019-
v7,12.23

i

DPHS-11-INTEG-01-A04

A-8-1.3
Page 2 of 6
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Contractor Initials
. 4/7/2025
Date
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1.4., Future Vendor Rates Worksheet, to read:
1.4 Future Vendor Rates Worksheet

The state and Contractor agree to the following rates in the event the contract is extended
in accordance with Part 2- Information Technology Provisions Section 2: Contract Terms

P;sition Title SFY SFY  SFY SFY | SFY SFY SFY
: 2023 .2024 2025 2026 |- 2027 2028 2029
Project Manger $263/hr | $276/hr | $289/hr | $298/hr | $307/hr | $316/hr | $325/hr

Implementation Manager | $236/hr | $248/hr | $260/hr | $268/hr .| $276/hr  { $284/hr | $293/hr

Product development
lifecycle team

Subject-matter expert $236/hr | $248/hr | $260/hr | $268/r | $276/hr | $2B4/hr | $293/hr

$231/hr | $243hr | $255/hr | $263/hr | $271/hr | $279/Me | $287/hr

5. Modify Contract Part 3 — Information technology Exhibits C Price and Payment Schedule, Section
1.5.1, Service Pricing Worksheet, to read: -

Table 1.5.1 Services Pricing Worksheet

Software Name Maintenance Support and Upgrades

SFY 21| SFY22 | SFY 23| SFY24 | SFY25| SFY 26 SFY 27 SFY 28 SFY 29
121220 -{ 12M/21 = 7A22- | THM/23- | 71124 THI25- 7/1/26- 711427- 7i1128-
11/30/21| 6/30/2022| 6/30/23 | 6/30/24'| 6/30/25| 6/30/26 6/30/27 6/30/28 .|  11/30/28

0Z eScreener Plus™
eSP™) management
nformation system
nnual licenses for
" [EHDI, Critical
ongenital Heart
isease (CCHD),
ewborn Bloodspot
creening (NBS) and
Birth Conditions with | $55,000 | $57,750 | $60,638 | $60,638 | $60,638 | $62,457 $64,331 $66,261 $68,249
ccess for unlimited ] :
sers at DHHS,
ithing hospitals,
utpatient clinics, and
udiology centers as
epecified by DHHS.
ncludes vital records
atching.

Z Newborn
dmission :
otification ‘
nformation™ -
NANI™) for
utomated
emographic data $25,000 $5,150 $5,250 $5,113 | $5,788 $5,962 $6,140 $6,325 $6,514
rom birthing hospital
lectronic Health
ecords (EHRs) to

Z eSP™
anagement (_ s
nformation system. M
Revvity Health Sciences, Inc. A-5-1.3 Contractor Initials L.._
RFP-2019-DPHS-11-INTEG-01-A04 Page 3of 6 Date 4/1/2025

v7.12.23
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"

Telepathy EHDI™ for
direct results from
hearing screening
equipment with $15,000 | $3,000 $3.150 | $3,308 | $3.473 | 33,577 | $3.685 $3,795 $3,909
icénse keys for £ L :
birthing hospitals in t

NH ; : ' '

Telepathy CCHD™ .

or direct results :
treaming from A
ximeter screening '
quipment with

icense keys for $15,000 | $3,000 $3,150 | $3,308 | $3,473 B3,577 $3,685 $3,795 $3,909
irthing hospitals in ;
Hto OZ eSP™
anagement

. information system

Z Advanced
eporting Tool
icense, includes )
nterprise Data $8,000 $8,400 $8,820 | $9,261 | $9,724 | $10,016 | $10,318 $10,626 $10,944

arehouse (EDW) i

onnection and link to L ’ ; &
Sp™ \ {

elp Desk support,
mplementation, and
roject management :
upport. Cost for .| $40,000 | $110,300 | $28,665 | $30,038 | $31,603 |$110,072.80( 111,049.80f112,054.80( $113,090.80
esources to monitor, g
mplement and

upport.
it h
{
C
Rewvity Health Sciences, Inc. ’ A-5-1.3 Contractor Initials
¥ o . 4/7/2025
RFP-2019-DPHS-11-INTEG-01-A04 Page 4 of 6 4 ' Date

V71223 e
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
- in fuli force and effect. This Amendment shall be effective December 01, 2025, upon Governor and Council
approval

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New.Hampshire
Department of Health and Human Services

DocuSigned by:
4/14/2025 N RA
s D7 786RRIFGTO4CT
Date " - Name: Iain watt

Title;

I

Director~- DPHS

Revvity Health Sciences, Inc.
DocuSigned by:

4/7/2025 jum Arvlit

] AJADBSBTTA28471. .

Date Name: Judith Albrecht
Titte: ]
Assistant Secretary
r‘
f
|
@
Rewity Health Sciences, Inc. ' A-5-1.3
RFP-2019-DPHS-11-INTEG-01-A04 : Page 5 0f 6

‘v.7.12.23 .
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
DocuSigned by:
4/17/2025 Eﬂngm Hunvino
" N\ 748724844541480...
Date Name: Robyn Guarino

Title:
Attorney
A

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

gl
Date Name:
Title;
i
|
/
Revvity Health Sciences, Inc. A-5-1.3
Page 6 of 6

RFP-2019-DPHS-11-INTEG-01-A04
v.7.12.23 °
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire. do hereby certify that REVVITY HEALTH SCIENCES,
[NC. is a Delaware Profit Corporation registered to transact business in New Hampshiré on March 08, 2004, I further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business 1D: 467306
Centificatie Number; 0007093221

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 12th day of March A.D. 20;".5.

David M. Scanlan

Secretary of State



[N

Docusign Envelope |D: 0E7DF026-71B88-4577-A6C4-365BC5148058

Filing History

Business Name

REVVITY HEALTH SCIENCES, INC.

Business ID

467306

@ Back to Home (fonline)




Docusign Envelope I1D: 0E7DF026-71B8-4577-A6C4-365BC5148068 f

Filing# Filing Date Effective Date Filing Type ' Annual Report Year
0007092803 |03/11/2025 03/11/2025  Annual Report ) . . 2025

0006846753 01/02/2025 01/02/2025 Annual Report Remlnder N/A

' 0006569111 02/08/2024 02/08/2024 Annual Report : 2024

0006386253 01/02/2024 01/02/2024 Annual Report Remmder N/A

0006267546 07/03/2023 07/03/2023 Amendment " N/A

0006111039 02/08/2023 02/08/2023 Annual Report 2023

0005942088 01/04/2023 01/04/2023 Annual Report Remmder N/A
' 0005733494 03/29/2022 03/29/2022 Annual Report 2022
0005513549 01/08/2022 01/08/2022 Annual Report Remlnder- N | N/A

0005317169 03/26/2021 03/26/2021 Annual Report _ 2021
0005119376 01/15/2021 01/15/2021 Annual Report Remmder N/A,

0004859661 03/26/2020 03/26/2020 Annual Report 2020
000474547? 01/07/2020 01/07/2020 Annual Report Remlnder ' N/A

0004481415 04/01/2019 04/01/2019 Annual Report . 2019

0004307188 01/01/2019 01/01/2019 Annual Report Remmder N/A

00041 51796 07/17/2018 07/17/2018 Commercral Regrstered Agent Address Change N/A

0004098190 05/16/2018 05/16/2018 Annual Report - 2018

0003711959 12/29/2017 12/29/2017 Annual Report Remlnder N/A
0003564003 03/30/2017 03/30/2017 Annual Report - 2017
10003436699 12/26/2016 12/26/2016 Annual Report Remrnder N/A'

0003283386 04/01/2016 04/01/2016 Annual Report 2016
0003123318 05/21/2015 05/21/2015 Annual Report 2015 h
0001357667 04/01/2014 04/01/2014 Annual Report = 2014

0001 357666 03/29/201 3 03/29/201 3 Annual Report 201 3

0001357665 03/22/2012 03/22/2012 Annual Report 2012

0001357664 03/07/2011 03/07/2011 Annual Report 2011
0001357663 03/29/2010 03/29/2010 Annual Report 2010

0001357662 04/01/2009 04/01/2009 Annual Report 2009

0001357661 01/16/2009 0‘1/16/2009 Amendment ' N/A

0001357660 06/04/2008 06/04/2008 Annual Report - 2008

0001357659 06/02/2008 06/02/2008 Dlssolutlon/Suspensron Warnlng Letter N/A

0001 357658 04/1 2/2007 04/1 2/2007 Annual Report 2007
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Fnlmg# Fllmg Date Effectlve Date Fllmg Type Annual Report Year
0001357657 04/18/2006 04/18/2006 f\nnual Report“m"“ e 2006 -
0001357656 03/31/2(_)(_)-5“03/31/2005 ) Annua! Report Ty S 2005
p Page1of1 records1t034of34 Crmmmmmmmmmmmmm

. Back

NH Departi‘nent of-Statle. 107 North Main 5t. Room 204, Cancord, NH 03301 -- Contact Us
{/online/Home/ContactUs)

© 2022 State of New Hampshire.
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CERTIFICATE OF AUTHORITY

I, MarvLynne Harl , hereby certify
that: (Name of the elected Officer of the Corporation/LLC; cannot be:contract signatory)

1.  am a duly elected Clerk/Secretary/Officer of Revvity Health Sciences, Inc.
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on May 16, 2024, at which a quorum of the Directors/shareholders were present and voting.
(Date)

VOTED: That _Judith Albrecht, Assistant Secretary (may list more than one person)
(Name and Title of Contract Signatory}

. is duly authorized on behalf of _ Rewvity Health éciences Inc. to enter into contracts or agreements with the State
{Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty {30) days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely.on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To the
extent that there are @ny limits on the authority of any listed individual to bind the corporation in contracts with the
State of New Hampshire, all such limitations are expressly stated herein. )

Dated:- | Digitally signed b
tally signei
Ma ryLyn ne Mz?ry!.y)r’megHartl i
' Hartl B ‘,_i;;%%zozsm.w 16.:15:03
Signature of Elected Officer
Name: MaryLynne Hartl
Title: Assistant Secretary

Rev. 03/24/20

Rewvity Proprietary Information
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A C/O ”~ D‘o ; DATE(MMDD/YYYY)
= CERTIFICATE OF LIABILITY INSURANCE 017302025
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
- CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DCOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUHEH(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. If A
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A stalement on this §
» certiticate does not confer rights to the certificate holder in lieu of such endorsement(s). [ t
PRODUCER - . CONTACT : _§
Aon Risk Services Northeast, Inc. PRONE - - FAX = =
Boston MA Office (A No. Exi); ~ (B66) 283-7122 FAE. No j: 800-363-0105 &
53 State Street E-MAIL, i c
Suite 2201 ADORESS: o
postoniny 0207 LSy l INSURER(S) AFFORDING COVERAGE NAIC ¥
INSURED ; INSURER A: ACE american Insurance Company 22667
Revvity Health.Sciences, Inc. msurer B; . I111nois Unton Insurance Company 27960 J
;;1 iﬁgm":ﬁnb’&n USA INSURER C: ACE Property & Casualty Insurance Co. 20699
o) i ] INSURERD: ~ Everest Indemnity Insurance Company 10851
- INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570110677658 ' : REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HERE!IN IS SUBJECT TO ALL THE TERMS,
[T TYPE OF INSURANCE ‘,‘E% “POLICY NUMBER Oy e | orien LIMITS
A 1% | coMMERCIAL GENERAL LIABILITY HDOGABYA0G2E L 7-‘7751/ £W020| EACH OCCURRENCE 32,000,000
* | DAMAGE TO RENTED
| cLamsmaoe Eoccun . PETer el . $2,000,000
' MED £XP {Any ona person} $10,000
| PERSONAL & ADY INJURY $2,000,000] R
— ©0
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $4,000,000]
x | poLicy ngg Loc PRODLCTS - COMP/OP AGG Excluded] &
QTHER: é
A ISAH1136634A 02/01/2025|02/01/2026| COMBINED SINGLE LIMIT o
. AUTOMOBILE LIABILITY . ., $3,000,000
-~ [x ] anvauto d : e BODILY INJURY ( Per parsen) §
" T owneo SCHEDULED. N BOOILY INJURY (Per aockdan) P
AUT o
1 AUTOS ONLY - PROPERTY DAMAQE
I Pl ADTOS ONLY - _ | (Por sccigon =;
[ neiada | %] ocom XEUG72503013005 02/01/2025[02/01/2026] acH OCCURRENCE $1,000,000 3
[ | Excess LB [ | cLAmMS-MADE AGGREGATE $1,000,000] .
. peD | XJRETENT!ON $25,000 : )
A | WORKERS COMPENSATION AND SCFC72609517 . 02/01/2025[02/01/2026] |PER STATUTE | |gm
EMPLOYERS' LIABILITY YIN WI ) R
R | (S EnonEroh PR G - WLRC72600475 02/01/2025[02 /01 /2026 E-L EACH ACCIDENT $1.000,000
{Mandatory In NH) AQS E.L. DISEASE-EA EMPLOYEE $1,000,000
géginwnoN %PERMDNS balow E.L. DISEASE-POLICY LT $1,000,000[—
B | Products Liability G72505633005 02/01/2025|02/01/2026|Per Occurrence $2,000,000|==
Claims Made Aggregate $4,000,000 I
SIR applies per policy terfps & conditions Completed Ops Included %
DESCAIPTION GF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additlonal Remarks Schedule, may be stiached Il more space la roquired) -
Products Liability/Completed Operations is covered under the Products Liability policy. g-:
=
' E!
[ ——a
La =
L
CERTIFICATE HOLDER CANCELLATION %

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

State of NH , AUTHORIZED REPRESENTATIVE
pepartment of Health and Human Services
129 pleasant Street

Concord NH 03301-3857 USA Aor OB 8T viins Nrtlonst S

©1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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STATEOF NEW HAMPSHIRE,
DEPARTMENT OF HEALTH AND.HUMAN SERVICES;
DIVISION OF PUBLIC HEALTH SERVICES,

29 HAZEN DRIVE. CONCORD NH 0330! |

"602:2714501" 1-800-852-2345 Exi. 450!*
Fax: 603-271.4827. “TDD Acceas: 1-800-135-2964 mdhhs.nh Lgov.

Iatn N Wm
‘aterim Dircnor

March 7, 2024

His. Excellency, Governior- Chrletopher T. 'Sununu
‘and the: Honorable Council
State House
‘Concord;-New Hampshire 03301

Q_QUESTED ACTION
Authonzerthe Department *ot Health -and Human Services;. Dlvlslon -of Publrc Health

_,Servroes to-enter into.a Sole; Source amendment to an exrstrng contract: with Revvrty Heelth,
Sciences, If¢: [tormerly 0z, Systems USA LLE] (VC# TBD), ‘Waltham, MA o expand,

the Integrated ‘data management system for infant’ and - newbom hearrng screenrng

programs by increeslng the pnoe lrmrtatron sy $310 000 from $675 548 to $985; 548 with no

‘change tor the contract completion date of' November 30, 2025 -efiective- upon . Govémor ‘and
<Coundil approval 100% FederaiFunds:

_ The original. contract was: approved by Govemor-and. Councrl «on Deoember 2, 2020 #ém
#20; amended on November 22, 2021 item #26;; and most.recently amended on January 18,

2023 tem#16.-

Funds-are: avallable in the following: aocount for State Fiscal Years, .2024 ‘and 2025 and

.are: antrorpated to: be evarlable in State Frscal Year 2026 upon, the avarlabilrty and continued

pproprietron ‘of funds in the: future operatrng budget with the authonty to adjust budget lrne ltems

-within' thie” price. Irmltatlon ‘and’ encumbrances between state-fiscal 'years through: the Budget
Office, if needed and justified.

See attached Fiscal Detalls Sheet
EXPLANATIOH

_ This request i$.Sole Source: beceuse the Department is mcreasrng the: pnoe lrmrtetron by
moré than 10% iof ihe - -ofiginal- contract. The Department: received .additional federal fundmg
through the:Health Resources and Services Administration (HRSA) Newbom Screening Propel
grant to- augment theacurrent eystem o’ mclude modules for newbom heanng ‘and; newbom
screening (blood spot) care ooordinatron and for patlent document upload to;the. Integrated Data

Management System
The purpose of this request.is to improve the Integrated. Data Managéement System by

addlng care coordrnatlon modules’ end a document upload teature These addrtronal components,

will: lncrease trmely follow -up for rnfants who -are dtagnosed wrth heanng loss or, a hentable

oondrtron Earlyhtreatment of these: condrtrons before: the onset. of - symptome I8 more effectlve in
|mprovlng health outcomes-.than' later: treatment. The data:: collected .in the: Integrated Data‘
Management System is used to monltor and evaluate progress towards meeting hgalth outcomes .
for rnfants The' Contrector provrdes customrzed fepaits ‘and mterlece modlﬁcatxons usrng'

rnformatron reoerved from blrthrngL hosprtals and other heaith care ,provrdere mcludrng
pedratrictans mldwives ‘and: audrologrsts The custornrzed reports are essentral to ‘the

RN
r o ~
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Hia Exceflency. Govemor Christopher T. Sununu
and the Honorable Councl!
Pago 2012

"Department's complsance wrth New Hampshire RSA 132:10a and to providing: Ilmely follow-up
and referrals to_ appropriate medical and/or service: prov:ders

Approximately 12,000 children, from birth fo age thres, will be served anhually
-~ The Department will monitor.and report on services annually by measunng the following:

+ System users demonstrate an eighty percent (80%) or hlgher system- proﬁclency
level post system training.

o Status reports are provided and project rmlestones are communicated dunng status
. mestings.

¢ On-time delrvery of custom report(s) requested by the.Department.

Should the Govemnor and Council not authorize: this request, t:meiy and appropnate follow-
up to ensure-infanis receivé neoessary services for hearing loss or Heritable conditions may be,
delayed creating added risk for chlldren from birth-to age three.. >

Area served: Statewide.
Source of Federal Funds: Assistance, Lnstlng Number 93.110, FAIN H4MC49266

In the event that thé Federal Funds become no longer- -gvailable, General Funds will. not
be’ requested to support this program

—~
N

‘ - : (\  LoriA. Weaver
“ - Commissioner

The Departmen! of Hedlth and Humon Servicés” Mission (s 10 join communities and [amdm
in prowdmg opporiunilies for cilizens to achiewe health ond mdependcncc
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DEPARTMENT OF HEALTH AND-HUMAN SERVICES
REVVITY HEALTH SCIENCES, INC, AMENDMENT #3
FISCAL DETAILS SHEET

05-55.050-302010-52400000 DEPARTMENT OF HEALTH AND HUMAN SEAVICES; HHS PUBLIC HEACTH DIV; BUREAU GF FAMILY HEALTH AND

NUTRITION, NEWBORN SCREENING REVOL FUND

_ VENDOR-NAME: Rewvity Health Sclences, Inc. - Vendor HTBD

100% OTHER FUNDS {NEWBORN SCREENING'REVOLVING FUND)

3

e e s

1 i = an
State Flscal - i ‘lincrease {Decrease)
Year Class/Account "Class Title Job Kumber | .Current Amount Amount ‘Revised Amount
ion 102.500731. Contracts for Program Services | 90080013 { §¢ 54,833.00 S0.001 6 .54,833.00
2022 102-500731 Contracts for Pregram Services | 90030013 ¢ | $! 98,450.00 $0.00 |5 98,450.00
2023 102-500731 Contracts for Program Services | 90080013 | §. 103,142.00 3 $0.00| S 103,142.00
2024 102:500731 Contracts for Program Services | 90080013 - | § 61,141.00 $0.00|$ -61,141.00
2025 102-500731 Contracis for Program Services | 90080013 | § 63,461.00 $0.00 | S 63,461.00
it 2026 102-500731 Contracts for Program Services | 90080013 [$..  47,791.00 $0.00 | § :47:791.00
.1Sub Tatal: $ - 418,818.00 |, $0.00.| 428,818.00 .,

05-95.090°902010-33850000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIv; BUREAU OF FAMILY HEALTH AND,

MUTRITIOMN, EARLY HEARING DET & INTERVI!?: 100% FEDERAL FUNDS
VENDOR NAME: Rewvity Health Sciences, Ing. - Vendor #T80
State Fiscal Increase (Decrease)
Year Class/Account Class Titte job'Number | Current Amount Amount Revised Amount
_ . on 102-500731 Contracts for Program Services | 90004005 | $ 50,000.00 $0.00 ] 5. .50,000.00
2022 102-500731 Contracts for Program Services e § 7 " 40,000.00 $0.00 | S 40,000.00
2023 102-500731 Contracts for Program Services 5 57,000.00 50005 57,000.00
-2024 102-500731 ‘Contracts for Program Services 5 49 865,00 50,00, 5 ‘49,865.00
2025 102-500731 Contracts lor Program Services $ 49 865.00 $0.00.| $ 49,865.00
2026 102-500731 - Contracts lor Program Senvices - s0.00 $0.00 . $0.00
¥ Sub Totatk: $  245,730.00 $0.00 | $ 246,730.00"

05.95-050-9020710-430i 0000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; BUREAU OF FAMILY HEALTH AND

NUTRITION,'NEWBORN SCREENING PROGRAM 100% FEDERAL FUNDS,
VENDOR NAME: ‘Rewity Health Sciences, Inc. - Vendor #TBD
stateFlscal. | 1 Increase (Decrease)
. Xear, JClassfAccount Class Title Job Number' | Current Amount Amount - Revised Amount
2024 102-500731 Contracts lor Program Services | 90004115 $0.00 1000000045 7 °  100,000.00
-2025 102-500731 Contracts for Program Services | 90004115 $0.00 ’$105,000.00 | $ 105,000.00
il 2026 102-500731 Contracts far Program Services | 900041 15 $0.00 $105,000.00 $105,000,00
S Sub Total: $0.00 .$310,000.00 | § 310,000.00.
_|TOTAL: $ 675,548.00 .$310,000.00 | § 985,548.00

¥
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
' 27 Hazen Dr,, Concord,/NH (03301
Fax: 603-271-1516 TDD Access: 1-600-735:2964
www.nh.gov/doit

/ -
Denls Goulet
f f Conniissioner

:

December 6\, 2023
Lori A. Weaver, Commissioner
Department of Hcalth and Hufman Services
Statc of New Hampshlrc_
129 Pleasarit Street
Concord, NH 03301

o

Dear Commissioner Weaver:

This letter rcprcsems forma! notification that the Department of Information Technology (DolT)
has approved your agency's § request’1o cnler into,a contract amendinent with Revvity Health Sciences,
Inc., as deseribed below and referenced as Dol T No. 2019-051C.

The purpose of this requést is 10 expand tht integratcd data managemeit systen for infant snd
newboim hearing screeniig programs. .

The Total Price leatauon will increase by $310,000 for 2 New Total Price Lxmntanon of

. & $985,548. This amcndment is effective | upon Governor and Council, approval with no -
ch‘ingc to the contract.cnd daic of November.30, 2025

A_copy ofthis lctter should accompany the Department of Hcal(h and Human Services’ submission
13 the Govermor and Exccutive Council for approval.

'Sinccrcly,

Denis Goulet

DG/yd
DolT#ZOI9 0s1C

cc: Michael Williams, IT Manager, DolT

“pnovative Technologies Todoy for New Hampshire's Tomorrow"
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State ‘of New Hampshire
Department of Health and Human Services
Amendment #3 |

This Amendmeént to the Integrated Data Management System for Maternal and Child Health Screening
Programs contract is by- -and between the State of New Hampshire, Depariment of Health and Human
Services, {"State" of “Deparimernit”) and Rewvity Health Sciences, tnc: [formerly OZ Systems USA, LLC]
("the Contractor')

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemnor and Executive Council
on December 2, 2020 (item #20), as amended on November 22, 2021 (ltem #26) and most recently
amended on January 18, 2023 (Item #16) the Contractor agreed to"perform certain services based .upon
the téerms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, pursuant to Form P-37, General Provusnons Paragraph 17, the Contract may be améended
upon written agreement ¢ of the parties and approval from the Governor and Executive Coundil; and

NOW.-THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contalned
~in; the Contract.and set forth herein, the parties hereto agree to amend as follows:

1. .Form P-37 General Provisions, 8!ock 1.3, Contractor Name, to read:
Rewvity Health Sciences, Inc.
2. Form P-37 General Provisions, Block 4.4, Contractor Address, to read:

940 Winter-Stréet.
" Waltham, MA 02451

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$985,548

4. Modify Contract'PART 3 — Information Technalogy Exhibits, Exhibit B 'Scope of Services to.add
Section 1.1.1 to read:

1.1.1 The Contractor must. prowde a module for newborn screening (blood spot) case '

.management newborn heanng ahd ‘newborm. screemng (blood 'spot) care coordination, and the
-ability to allow patient documents to be uploaded to the Integrated Data Management System.
The Contraclor must also provide New-Hampshire specific customization and enhancements'to
‘data fields.,

5. Modify Contract PART 3 - Information Technology Exhibits, Exhibit.C — Price and Payment
‘Schedule, Section 1. . Payment Schedule, Subsection 1.2. ActlvmeleeIwerabIeslMlIestones and
'Pncmg Worksheet, by replacing itinits entirety with the followmg

1.2. Activities/Deliverables/Milestones and Pnclng Worksheet

Activity, De!i\jgerable, : Deliverable. | Pro}jected Price
or Milestone L Type Delivery Date
'PLANNING AND'PROJECT MANAGEMENT = & i W v
1 Conduct Project Kickoff Meeting | Non-Software 12/03/2020 $ 1,047.00
2 Project Status Reports Written . Bi-weekly $ 1,000.00
13 Work Plan ‘Written 1210812020 $ °1,500.00
4 Infrastructure Plan,‘including Wiitten 12/08/2020 $ 367200
Desktop and Network Configuration !
Requirements
- Rewity-Health Sciences, Inc. - A-5-1:3 Contractor Inilials_| M
g 3/ 1/2024
‘REP-2019-DPHS-11-INTEG-01-A03 Page 1 0f 5 B :

vz
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B

‘15 Security Plan " Wiitten 12/08/2020 $ 200000
6 | Comminications and Change Written 12/08/2020 $ 1,22400
B Management Plan

|7 Réquirements Trace ability Malrix Written 12/15/2020, $ 3.840.00
8 Software Configuration Plan Wiitten 12/15/2020 - $ - 3,024.00

Systems Interface Plan Written 12/15/2020 $ 3.04000
and Design/Capability
10 Testing Plan Written 01/05/2021 - $  3,024.00
- 11 Data Conversion Plan and Written 01/05/2021 $  2,047.00
Design )
"2~ | Deployment Plan Wiritten 01/19/2021 $  2,047.00
13 Comprehenswe Training Written 01/29/2021. $ 964.00
Plan ' '-
and.Curriculum
14 End User Support Plan Written ‘02/05/2021 $  1,500.00
15 Business Continuity Plan Wiritten .02/05/2021 ¥ 2.047.00°|-
16 Documentation of Written 02/12/2021 $ 3,024.00
Operational Procedures -
.INSTALLATION s
17 Provide-Software Llcenses Written 04/29/2021 $ 22,000.00
N if needed
18 Provide Fully Tested Data Software - 04/29/2021 $ 200000
Conversion Software .
19 Provide Software Installed, Software - 04/29/2021 $ 71.000.00
Configured, and Operational
to Satssfy Siate Requirements
TESTING v
20 Conduct Integration Testing Non-Software 03/2312021 $ 2.200.00
21 -~ | Conduct User Acceplance Testing Non-Software ‘0471372021 $: 1_,020.00
P2 Perform Prodiiction Tests Non-Software 04/13/2021, $ - 1,200.00}
] Test In-Bound.and . 04/13/2021 - .
= ' Out-Bound Inteifaces Software T ¥ 408600
R4 | Condugt-System Non-Software |  03/30/2021 $ 800.00
. :Performance {Load/Stress) ;
* | Testing
R5 | Certification of 3rd Party Non-Software |  03/30/2021 $ 1,000.00
Pen Testing and” 3
Application Vulnerability
Scanning.
SYSTEM DEPLOYMENT
26 Converted Data Loaded Software 04/29/2021 $ 1,024.00
into Productaon ‘ g
Environment
P7 Provide Toals for Backup and Software 04/29/2021 $ 1,000.00
Recovery-of ail Applications )
| and Data
Rewvity Realth Sciencaes, Inc. AiS-1.3 . Contractor Imtlals @ =
RFP- 2019-DPHS 11-INTEG- 01 -A03 Page 20f5 Date 3/1/202 !

v1.12,23 "

10
i

A
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T 28 ‘Conduct Training : Non-Software 04/27/2021 3 2,500.00
29 Cutover to New Software Non-Software 04/29/2021 $ 200.00
- Bo Provide Dociumentation Written 04/27/2021 $ 1,000.00
31 ‘Execute Security Plan : Non-Software ,|  04/29/2021 $  1,000.00
OPERATIONS " ;
32 :Ongaing Hosting Support " Non-Software Ongoing $§ 206,934.00
33 Ongoing Suppont & Maintenance Software . Ongoing. | .§ 634614.00
34 ‘Conduct Préject Exit Méeting Non-Software |  Ongoing $ 0.00
TOTAL COST § 985548.00
L]
N
Revvity Health Sciences, Inc. A-§1:3 ' " +Conlraclor lnitia1s:@_;m =
TU3/172008

'RFP-2018-DPHS-11-INTEG-01:A03 Page 30f 5 Date__

v1.12.23 |
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-

All terms-and conditions of the Contract and prior:amendments not.modified by this Amendment.remain
in full force and effect. This Amendment shall be-effective upon Governor-and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, -

i

State of New Hampshire
Department of Health and Human Services

- Dotulignad by
3/13/2024 T W H
- ~Me OITEOBEIFPICACY...
Date Name; Iain watt

Title:  Interim Director - OPHS

fes

Rewvity Health Sciences, Inc.

3/172024 @mﬁw

Date Name; S0GT LI Alorecht
Title: Assistant Secretary
! . )
N
AN
\ - ~
r_:p‘,
1
Rewvity Health Sciences, Inc. A-5:13
RFP-2019-DPHS-11-NTEG-01-A03 Page 4 0f5 ’

eff.7.12.23 :
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. The preceding Amendment, having been reviewed by 1h1s office, is.approved as to form, substance, and
3 execution.

4 OFFICE OF T:HE_KTTORNEY GENERAL
g . ; _
Docyligned by:
3/20/2024 [?hlft guﬂmm
- = 4BTI4BAL041480,
Date . Name; Robyn Guarino

Title:  attorney
. hereby certify that the foregoing Amendment was approved by | the Govemnor and Executive Council of
the State of New Hampshnre at the Meeting on: (date of meeting)

OFF|CE OF THE SECRETARY.OF STATE

Date e Name: .
Title: '
¥
Rewity Health Sciences, Inc. - A-5-13
REP:2019-DPHS: 11-INTEG-01-A03 Page 5 of 5

eff. 7.12.23
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"STATE-OF NEW.HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

#

LoriA. Stidisette . 29 AZEN DRIVE, CONCORD, NH 03301 ¢
Cemmissioner 603-270.4501  1-800-851-3348 Ext 4501
.. Fax: 603-2171-4827 TDD Access: 1-800-735.2964
Patricis M. Tlley www.dhhs.nb gov ’
Dlrecior :
Decembeés 8, 2022

by i

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
$State House.
Concord, New Hampshire 03301
4 : REQUESTED-ACTION. ]

Authorize the 'De;panment of Health and ‘Human -Services, Division of Public Hedlth

Serviéés, to enter into;a Rétroactive.ameridment to an existing contract with OZ Systenis USA,

LLC (VC #248268-B001), Ariington, TX, for the development; implementation and support-of an

‘integrated datd mianagement system for infant and newborn earing screening programs, by-

-exsreising a conlract renewa) option by increasing the price limitation by.$336,098 from $338,450

‘to $675,548 and extending the completion date from Novsmber 30, 2022 to Novemiber 30, 2025;

effoctive November 30, 2022; upon Governor -and Council approval. 38.80% Federal Funds. -

.81.20% Other Furids (Nawbom Screening Revolving Fund). >

= ; The origingl contract was approved by Governor and Council on December 2, 2020, Itiém
#20 and most recently amended with Governor end Coundil approval.on November 22,. 2021,

ttem #26. - i .
LB Funds are svaliable in the' following -accounts for ‘State Fiscal Year 2023-and.are
.. '* - enticipated.to ba avaliable In State. Fiscal Years.2024, 2025 and 2026, upon the availability.and
: continued appropriation of fungs In the future operating.budget, wilh'the authority.to ddjust budget
- 'line itéms within the price (imitation and encumbrances between etate-fiscal years through the
Budget Offics, if heeded and justified. ) ’ :

See attached fiscal detalls.

. EXPLANATION
_ This fequest [s Retrodctive because the contract negotiations process todk loriger than
aiiticlpated. The Depariment is requesting 1his fiem to be retroactiva*to November 30,-2022 to
@nsufe there is no lapse In services™and 1o énsure the Departmert i§ in compliance with RSA
132;104. | e :
by F ’ }
_ Thg purposd of this réques! Is to continue ongaling hosting, support and-maintenarice of
Ahe integrated Data Management -Systém. The déta tcollected frof the iintegrated Data
Managément: System -is used to .monitor:and report infant :hearing scréeriing résults, ‘Critical
Congenital Hean Disgase fesulls and certaln birth Conditions of New Hamgshire néwboms. The’
Contractor.will providé custemiizéd réports arid interface modifications using information received
from 'bifthing hoépitals and .other-providérs Including, pediatrician$, midwives and ‘audiologiste
*(hearing spediallsts). The customized reports are gssential lo the Department complying With New
Hsmpshire 'RSA 132:10a,-and are. imperalive in providing timely follow-up. and- referrals 10
appropriate medical gnd/or senvice' providsrs, s needed. y

The Department of Heolth and Human Sergices' Mission is to join communitiés and !mftiin'zg
in prowding opporiunities for eilizens fo athieve health aid indepéndence..
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His Excellency. Govemor Christopher T. Sununu
* ‘and the Honorable Councll
Poge 2 of 2

Eary treatnient of these conditions, before the onset-of symptoms, is more effective in'-
Improving newbom .héalth oulcomes than later treatment. The Integrated Data Management
System reperts feal-time screenings, bihs and diagnostic: follow-up Information relative to
maternal, newborn and child health 1o énsure timely access to needed services.

The Department continues to moniter contracted services by ensuring:

+ System users demonstrate an eighty percent.(80%) or higher system-proficiency
lave! post system training;

» Project meetings and communications allow for State input and updates to the
plans; ° ‘ -

e Status reports are provided and project milestones are’communicaled on status
mesting agendas and via updates outline in the original Contract; and

» On-timé delivery of custom repori(s) requested by the State.

As referenced in ‘Pant 2 ~ Information Technology Provisions, Section'2. Contract Term,
of the original agreement, the parties have the option 1o extend the agresment for up to thres (3)
edditional years,«ggritinggﬁi upon satisfactory delivery of services, avaifable funding, agreement
of the parties and 'Govamor and Council epproval..The Department is exerclsing Hts oplion to

ranew services for three (3)-of the thrée (J) years available.

_ Should the Governor and Coundil not authorize this request, imely and appropfiate follow-
up to-ensure infanis receive necessary services may be delayed, as well as, referals o medical
and/or service providars. In addition, the Department may not be in complianice with RSA 132:10a.

Aiea s‘e_n}’ed: Stalewide _

Sourée of Federal Funds; ‘Assistance Listing Number #93.314, FAIN'#NUS0DD000091
and-Other. Funds (Newborn Screening Revolving Fundgs). i :

in the event that the Federal or Other Funds become no lorigér available, Genera) Funds
will not be:requested to support this program.

Respectfully submitted,
A Y

)

T

' Lori A. Shibinstte
b\ Comniissioner

RO
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¥ DEPARTMENT OF HEALTH AND. HUMAN SERVICES,

FISCAL DETAILS SHEET

+

os-ss-oso-mom-smoooo nEPARmEm OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DiV; NEWBORN SCREENING

REVOL FUHD
100% Olher Funds {(Newbormn Screening F!evolvlno Fund)

. Vendos Name: 02 Srslums USA LLG, -

Vendors #:-248268-8001

Er

Stale Fiscal

" 305 Number

Increasa

Class / Accouni Class Tlo Cutrenl Amount Revised Amount
. Year 3 (Decwaso]
2021 102-500731 Contracls lor Program Servicas 90080013 54 833.00 £0.00 $54, 533.00
2022 102-500731 Conlracis (or Program Services 60080013 £98.450.00 30.00 -$98.450.00
2023 102-500731 Contracls lor Program Services S0080013 33916700 _$63,075.00 £103,142.00
2024 102:500731 Contracis lor Program Somvices . 90080013 T $0.00 S81,141.00 $61,141.00
2025 102.500731 - Contracts lor Program Sarvicos S0080013 $0.00 $63,461.00 $63,461.00
2026 ~102-5007 31 Caontracis lor Program S8rvices 90080013 $£0.00 " £47.791.00 7.791.00
Sub Total $182 450.00 $2358.368.00] . .,54%8.818.00
05-95-030-902010-33860000 DEPARTMENT-OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; EARLY HEARING DET &
" INTERVIN.
100% Federsl Funds -
. Vendoi Name: OZ Systems:USA, LLC, Vendor #:-248266-8001 2
Sla;c{:;;ll.'.cai Cl_ass'l, Actount Class Titlo Job Number Cunanl Amoun) . (é:i':;mi Revised Amount
2021 102-500731 :Convacts lor Progiam Services 90004005 $50,000.00 $0.00; $50,000.00
2022 102-500731 .Contracis 1o Progiam Services 80004005 $40,000.00 $0.00 $40 000.00
2023 102-500731 Contracts lor Program Saervices 90004005 "$57,000.00 $0.00 $57,000.00
2024 ‘102-500731 1 'Contracls lor Progiam Services 90004005 $0.00| =  $45,865.00 349,865.00
2025 .. 102-500731 . Conbracis lor Prog/am Services 80004005 $0.00 $49.865.00 }49,865.00
- 2026 102-500731 +Contracts lor Program Sarvices 0004005 $0.00 $0.00 $0.00
i < Sub-To1at $147.000.00 $99,730.00 $246.720.00
r Overoll T_otal[ §339.450.00] 5336.093.00] 3675,548.00]

Governor 2nd Councli Letter Attachment
5 Financial Detall
Pageloll
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STATE OF NEW HAMPSHIRE

DEPARTMENT.OF INFORMATION TECHNOLOGY
27 Hazén Dr., Concord, NH 03301 /
Fax: 603-2N: 1516 TDD, Access: 1-800-735-2964 ¢
www;nh.gov/doit '

Denis Goulet .
Conmmissioner :

September 22, 2022

-Lori A. Shbinctte, Commissioner

Depantmeni of Health and Human Scrvices

Statc of Ncw Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Comimissioner Shibincitc: =
-~ = ]

This Jeuwter  represents  formal  notification that  the  Depanment . of  Information
chhnology (DolT) has approved your agency’s request 1o enter into a coniracl amcndmcnt with

OZ Systems USA. LLC., as'described below and refcrenced as Dol T No..2019-051B.

“The purposc of this request is to conlinuc ongoing hosiing, support and maintenance of the
Intégrated Data Managcmcm Systcm “The data colleeted. from the. “ntegrated Data
Management Systenv'is used to monitor and report infant hearing scréening résulis, Critical
Congenital Hean Discase resulis and certain birth coriditions of New Hampshiré' icwborns,
The Contractor will provide customized reports @nd imwcrfage modifications using:

A information reccived from birthing hospitals and other provldcrs mcludmg pcdmmc:ans
midivives and audwlog;sts (hearing specialists). The customized reports are cssential to the
Department »complymg with New Hampshire RSA' 132:10a, and arc: impergiive in
providiiig timely follow-up and referrals to appropriate medical and/or service providers;
25 needed. :

This amendment inceeases the price limitation by $336,098, from $339,45010 $675,548, _
and cxtends the completion datc from November 30,2022 to November 30, 2025, effective
upon Governor and Councll approval, .

A copy of this letier should accompany the Department of Health and Human Services' submission
to the Govemor and Exceutive Council for approval.

Sincerely,

= Denis Goulet
DG/RA %
DolT-#2019-051B )

cc; Michacl Williams, IT Manager; DolT

'

' "Inhovotive Technologles Todoy for New Hompshire's Tororrow”
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S
State of New Hampshlre
Department of Health and Human Services
Amendment #2 . il b

This Amendment to the Integrated Dala Management Systemlor Matemal and Child Health Screening’ Programs
‘contract.is by and between the Stale of New Hampshire, Depanmem ol Haalth and Human Services ("State" or
. Deparlmenl ) and OZ Syslems USA, LLC, (the Contractor”).

WHEHEAS pursuant to an agreement (the * "Conlracl ) approved by the Governor and Executive Council
on December 2, 2020, (Item #20), as amended on November 22, 2021, (item #26), the Conlractor agreed
‘to perform .certain services based upon the terms and condilions specilied in the: Contract and in’
considaeration.of certain sums spacifiad; and

‘WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17; and Part 2 — Information
*Technology Prowsmns Section, 2. Contracl Term, the Contract may be amended upon wnnen agreement, )
of the partles and approval trom the Governor and Execulive Counc|| and

WHEREAS the parties agree to-extend-the term of the agreemeni increase.the pr:ce limitation, and
modﬂy the scope of services 1o support continued delivery of these services; and

NOW THEREFORE, in consideralion of the foregoing and the mutual covenants and conditions contained
in the Coniract and set forth herein, the parties. hereto‘agree 10 amend as lollows:

1. Form P-37 General Provisions, Block 1.7., Completion Dale, 10 read:
November 30, 2025. ' : T

‘2, Form P-37, General Provisions, Block 1.8, Price-Limitation, 1o read:

£ $675,548.

3. Form’ 'P-37, General Provisions, Block 1.9., Contracting Officer for State Agency, 10 read
Rober W, Moore, Direclor. '

4. Form P-37, General Provisions, Block 1.13., State Agency Signature, to read:
‘Pairicia Tilley, Director; Division of Public Health Services. '

5.. Modily Contract PART 2 - Informalion Technology Prmnsnons Seclion 4 Contract Managemenl
Subseclion 4.1., Conlraclor's Contract Manager, to read: |

The Contractor shall assign a Conlract Manager who shall be responsible for all Contract
~authorization-and administration. The Conliactor's Conlracl Manager i is:

/

W

Maria Canlu

OZ Systems USA, LLG

2201 East Lamar Blvd.,-Suite 280

Arlinglon, Taxas 76008

469-867-2457 . e
maria.cantu@perkinalmer.com

6. Modify Conlract PART 2-— Information Technology Provisions, Seclion 4., Conlractor's Projecl
Managér, Subsection 4.2.5., 10 read:

‘Contractor Project Managéf is:

| Don Shaheen

' ‘0z Syslems USA, LLC : . e
2201 East Lamar Blvd., Suile 280. R .
Arlinglon, Texas. 76006 . A
214-631-6161, Ext. 124

Don.Shaheen@perkinglmericom ' P
Conlractor Iruhals;E

Y
0Z Systems USA, LLC ' AS13

. . . . 11 2
RFP-2019-0PHS:-11-INTEG-01.A02 Page'l of & [ Date’ .
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7. Modny Conlracl PART 2-

4

in!ormatnon Technology. PI’OVISIOI‘!S Sechon 16,, Dispute Hesolutuon
Dispute Resolulion Responsmrh!y and Schedule-Table, by replacing it in: ns entirety with the
following:

Dispute Resolution Responsibility and Schedule’_-Tab!e
LEVEL CONTRACTOR POINT STATE POINT ‘CUMULATIVE:
OF CONTACT OF CONTACT ALLOTED TIME-
Primary. Don Shaheen, Customer Courtney Keane, Program Five (5) Business
Relationship Manager Manager, Ne_wbo‘rn Screening Days
First Maria Caniu, Site Leader Rhonda Siegel, Administrator, | Five (5) Business
Maternal Child Haalth Days’
Second Brenee Mitcheli, Customer | Lissa Sirois; Program Direclor, | Five (5) Business
Helanonshlp Manager Population Health and Days
Communily Services _
Third Petra Furu, General Palricia Tilley, Director, “| Five (5} Business
Manager Reproductive _Division_Dir‘g’mqr, Division of Days
‘Healih Public Health Services

. Modity Conlracl PART 2-
. Bequirements, Subsecuon 18.6. Nolices, Notices table, by rfeplacing itin.ils entirety with the

Intormation Technology Provisions, Section 18, General Contract

tollowmg

NOTICES

’.

CONTRACTOR POINT OF CONTACT

STATE POINT QF CONTACT

-Maria Cahfu.-SHq leader

Couriney Keane, ‘C}_orﬁracl Manager

2201 Eas! Lamar Bivd.. Suite 280

29 Hazen Drive

Arlinglon, Texas 76006

‘Concord 'NH 03301

603- 2?1 1037

469-867-2457 "

-Maria.c rkinelmer.com ‘Courtney.keane@dhhs.nh.gov.

. Modily Contract PART 3'-

, ) "." i
Information Technology Exhibits, Exhibit C - Price.and Paymem
Schedule :Seclion 1., Payment Schedule, Subsection 1.2., Activities/Deliverablés/Milestones and
Pricing Warksheet, by replacing it in ils entirety with the foilowlng

%

1.2 Actlvltles{DqllverablesIMflestones and Pricing Worksheet
Activity, Dellverable, Deliverable Prolected Price
or Milgstone Type Dehvery Date
PLANNING - AND. PROJECT MANAGEMENT: g AT _
1 Conduct Project Kickoll Meeting Non-Software | 42/03/2020 | §  1,047.00
2 Project Status Reports Written Bi-weekly $  1/000.00
3 ‘Work Plan Writlen 12/08/2020 $  1,500.00°
4 Inlrastructure Plan, including Written 12/08/2020 § 367200
Desklop and Nelwork Conhguranon _
F!equuements & J# (—ID
foz Syslems USA, LLC K-S-!.B S Contracior Inillalsk__

JRFP-2019:DPHS-11- ‘INTEG-01-A02

Page 2ol 6 Dals;
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5 Security Plan Written ‘12/08/2020 $ 2,000.00
5 Communications and Change Written 12/08/2020 $ 1,224.00
Managemenl Plan -
7 Requirements Trace abilily Malrix ~ Written 12/15/2020 $  3,840.00
8 Software Conliguration Plan Wrilten 12/15/2020° ‘$  3,024.00
1| Systems Interface Plan Written 12/15/2020 $ 3,040.00
? and Dasign/Capability
10 Testing Plan Wrillen 01/05/2021 $ '3,024.00
11 Data Conversion Plan and Written 01/05/2021 $ 204700
Design el
12 Deployment Plan ' Written 01/19/2021 “$  2,047.00
13 | Comprehensive Training Writlen- 01/29/2021 $ 964.00
Plan
and,Curriculum _
14 "] End User Support Plan .. Writien 02/05/2021 $  1,500.00
15 Business Continuily Plan Writen | ‘|  02/05/2021 T$  2,047.00
16 Documentation of Written -02/12/2021 $  3,024.00
Qperational Procedures .
INSTALLATION 4 3 : 3 i
17 |*Pravide Software Licenses Written 04/29/2021 $ 22,000.00
it needed i :
18 Provide Fully- Tested Dala ° Sofiware 04/29/2021 $ 200000
Conversion’ Software
19 Provide Software Installed, Software 04/20/2021 §  71,000.00
Configured, and Operational '
J to Salisfy State’ Requuemenls
TEST' NGi o5 M o it & @ wal s
20 .| Conduct Integrauon Tesling Non-Software 03/23/2021 $  2,200.00
’ _ Rl Condiicl User Acceptance Tesling | Non-Software 04/13/2021 $  1,020.00}
2 Perform Production; Tests Non-Software 04/13/2021 $ .1,200.00
' Test |n-Bound and 04/13/2021 .
p3 Qut-Bound tnierlaces Spltware § 1,056.00
24 Coniduct Syslem Non-Software |  03/30/2021 $ 800.00
Performance (Load/Stress)
«! Testing \
25 | Certilication ot 3rd Party Non-Soltware |  03/30/2021 $ 1,000.00
Pen Testing and
Application Vulnerability
.Scanning:
SYSTEM DEPLOYMENT -
26 | Converled Data Loaded Software 04/29/2021 $ 1,02400
inlo Producllon
) Environmént :
27 Provide Tools for.Backup and Soliware 04/29/2021 $ . 1,000.00
' Recovery of all Applications
and Dala - i
28 Conduct Training Non-Software 04/27/2021 $ 0.00
9 | Cutover to New Soltwaré . Non-Software | 0472972021 $ 209.00 |
OZ Systems USA, LLC AS13 Conlraclor Infllals\N—s. ..
REP-2019-DPHS- 1 1-INTEG-01-A02 Page3 0/ 6 tiaue‘,m

L
et
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1 Provide Documentation " Wrilen . 04/27/2021 $ 1,000.00 |:

30

<] “Exécute Security Plan - " Non-Software | 04/29/2021. $  1,000.00

QPERATIONS, TR , T :

32 | Ongoing Hosting Support Non-Sofiware |~ Ongoing § 206,934.00|

13 Ongoing Support & Maintenance Software - Ongoing | _$ 324,614.00

34, Conduct Project Exit Meeting | Non-Soltware Qngoing $ 0.00 |
| TOTAL COST ' .3 575,51&29_

[ =

10. Modily Contracl-PART 3 - Information Technology Exhibits, Exhibit C - Price and Payment

0Z Systoms USA, LLC'

Schedule Section 1., Payment Schedule, _Subsection 1.3., Vendor Staff Resowce Hours, by
replacing it in its. enmely wilh the tollowing:

1.3. Vendor Statf Resource Hours

T'i{Ie Name Tinitiation ‘Implementation "Pro]ect'CIo‘se Out ~
Project Manager | Don Shaheen | 80 hours' 80 hours 20 hours
Impieménlation Sean Romigh | 4 hours 400 hours 20 hours

Manager

Product See Appendix | 25 hours 580 hours 20 hours: -
development €; for lisi of .

lifecycle Staff Proposed

(developers, user
acceptance lester,
quality assurance
specialist, business
analyst)

TOTALS. 1 N/A 1 109 hours § 1,060 hours 60 hours

@ L

e ASa3

-~

Conlractor'Inllials q .

RFP-2019-DPHS- 11-INTEG-01-A02 Page 401 6 Date -

Y

i



Dacusign Envelope ID: QE7DF026-71B8-4577-A6C4-365BC5148058 -

DocuSign' Envelope 10: B672251D-B44A-495C-B589-D4C692F 322E4 '

‘DocuSign Enveiape 1D: 66726 E37-6A4 3-4884-849C-2B785E05 T4E

N

‘All terms and conditions of the Contract and prior amendments nol' modilied by this Amendment remain

in full fofce and effect. This Amendment ‘shall be eflective November. 30, 2022 upon Governor and —————

Council approval. ) '

IN'WITNESS WHEREOF, the paties havé set their hands as ofithe dale writien below,

o

.State of New Hampshire
Department of Health and Human Services

Dwculipnag by:
12/1/2022 g l Pariin UI 'r.nL7
. . Name 13 M. T1n8y

Date
Title: oOirector

ystams USA, LLC

022 ‘ :
Date - ame. TguBaqu & ey
. Title; sve Oiagnostics 5
y 2 ‘ )
’ {
) ~
At in .
o
- R 1
" 02 Systems USA, LLC ' Ai§1.2

RFP-2019-DPHS-11-INTEG-01-A02 ‘Page Sol 6

-
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" The preceding Amendment, having been reviewed by this olfice, is approved as to form, substance, and

execution: :

=

12/1/2022
Date

| hefeby certily that the, foregoing Amendment was approved by the
thig'State of New Hampshire at thg Meeling an:

Date

-0 Sysiems USA, LLC
RFP.2019-DPHS-11-INTEG-01:A02

OFFICE OF THE ATTORNEY GENERAL

[ e R

ame:
Title: Attorney

(date of meeting)

OFFICE OF THE SECRETARY OF STATE

Governor and Exacutive Council of

Nam'é:
Title:

v

A-S1.2

Page' of 6

a4
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OZ Systems USA, LLC
220} East LamariBlvd.
Suitc 280
Arlington, TX 76006

Augusi 25, 2021 ‘

Starc of Neiv Hampshire

Dcpunmcnl of Health and:Human Scrvicés
29'Hazen Driver

Concord, NH 03301

Aln; Courtncy Keane, Contract Manager
Courtney:Keanc@dhhs.nh.gov

RE: .Contract-Agreement RFP-2019- OSI dated cffective as of November 13, 2020 (ihc ‘Agreement-},
by and between the.State of New Hampshlrc acting through the Depaniment. oFHcallh and Human

Services, and OZ Systerns USA, LLC (the “Company").

Dear Counncy

1 arh weriting to sharc cxciting ncws with you. The parcnt companyof Company, Optimizalion
Zom Corporaiion ('QZ Corp,), which owns alt of the dwnership interests of the Company, intends to enier
into & sharc purchase agreement with PerkinElmer Dingnostics Holdings, Inc. ("EerLtg!;lmcr 0selt all
of the capital stock (the “Capiigl Siock™) of OZ Corp. to PerkinElimer (the rnn;acng M. TThC Company
capccls that the Transaction will close on August 31, 2021. This opponumty prcscn!cd itself in short Grder
ond.is rcqumng us to rcach out to our contractual pariners in a shoricr than anticipatéd timeframe.

Thc Agreementwill not be assigned to PerkinElmer by virtue of the’ Transaction, and thc Company.
will continue as a Ncvada limited liability company following the' Tnnsacuon however, the' Transaction
will sesult jiva ‘third parly becoming an indircct owner ‘of the Company. Accord:ngly, ‘the Transaclion w:ll
resilt in o Changc in Control, as conlcmplalcd by 'ihe Agreement. The Company will continue 10 bc the

Contractor.and scrvice provndcr under the Agrecment and, with PerkinElmer's indircet ownership, remains

comimitted to fully complying with the temis and conditions of the ‘Agreement.

PcrkmEImcr which is pubhcly traded as PK1 on the Neow York Siock Exchnngc.,ns onc of the
world's I1rgm and moslt cstablished producers of analytical mslrumcnts genetic testing-and. dlagnosuc
tools, medical i tmagmg components, software, and instraments.

The"acquisition of the Capital Stock by PerkinElmer in the Transaction rcqunrcs various noticcs

" and consents under the Agrccmcnl The Company would also like 10 dbtain your agreement énd

acknowlcdgmcnl that the Agrecment is in full force and effect with no defauls.,

Accordingly, pleasc have an authorized _rcpresenlative countcrsign  this letter below 1o
acknowlcdge: ’

(@ your reecipt of this letier and your dcpanmcnl s consenl to the’ Transaciion (ingluding
PerkinElmer's acquisition of the Capita} Stock),

(b) your department’s dgreement and confirmation that this letter consiitites adequate nom:c

- of thé Transaction and that your departmens hercby waives the 15-day. notice rcqunrcmcm

| for any assighmeril and any other notice provisions and. rcqmrcmcnts with respeet lo the
Transact:on under the Agreement (mcludmg with respect to Changc in Comrol)

A819:1824.7159w.1
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A at
(©) your department’s agreement’ and confirmation’ that ‘) it hereby - waives any rights to
: terminate of nllcgc e breachi of the Agreementiby.reason solcly of the Transaction, "(ii) the
- 'Agrccmcnt is in full force and cffcct andihas :not-otherwisc been assigned, amcnded,
! modificd, restated, or supplcmcmcd and (iii) 1o the best of 'your dcpanmcm § present
lmowlcdgc without specific inquiry, the Company is not,in default under the. Agrecmcm
and no cvent has occurred that, with the giving ‘of notice or the passage of 1ime, would
constirute a defavlt under the Agreciment.

s
This conscat shall not be decmed to constitule consent Lo any subsequent change in control -or-
essignment of the Agreement. In addition, the contemplated acquisition of the Capital Stock shali not
become.cffective unless and until the closing of the Transaction.

Picasc send the coumcmgncd letier to my atiention by pdl‘(lﬁmtzo@uz systems.com) and rctum

the original 1o this officc as soon as possible, but.in any event pnor t0 Angust 31,2021, Please contact mg
at 214:616-4321, with any. qucsuons you may havc.

Thank you for your hclp in this maucr, and we look fonvard 1o continuing our profcss:onal

rélationship. ~
S

Very truly yours,

. Tercse Fuml%@#h[) F-ASHA:
" _Chicl Exccufive Officcr and Co- foundér

ACKNOWLEDGED, AGREED TO AND CONSENTED T0:

STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES .

Namf-'.eﬂmna_m::v ~
T""f,___!mmﬂl

“at

Dale: Auguslt 30-2021

=

a819-1824:7159v.| =
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STATE OF NE\Y HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN $ERVICES
DIVISION OF PUBLICHEALTH SERVICES

Lot A_'é;..u‘,,‘,,, . ' 29-HALEN DRIVE.CONCORD, NH 03301

Commizrianer §0)-1714501 1-800-852-3345 Ext. 4501
: L Fax; 60)-271-481T “TOD Access: 1-800-735-2964
iFatricla AL Tilley wwwidhhiph.gov
Director
, R
P b

B . - _ October 22, 2021

His Exceltency, Governor Christopher T. Sununu
. = and the Honorable Council *
i ‘Slale House 3
Concord, New Hampshire 03301 j
EQU ESTED AC'I'!O

_ Aulhorize the Department of Health and Human Serwces Division of :Public Health'
'Services, to'amend an exisling agreement with OZ Syslems USA, LLC (VC ‘H248266- 8001),

Admglon TX, for the :development, Implemenlauon and support of an EInlegraied ‘data
managemanl syslem I‘0r infanl-and newborn hearing screenmg programs by increasing the price

hmllahon by $97,000 fmm $242,450 10 $339,450 with ho change'to the contract completion date

of November 30 2022, eﬂectuve upon Governor and Council approval. 100% Federa! Funds.

Thé original conlract was apprdved by Governor and Gouncil on Decempe:r 2: 2020, I[grri

#20.

Funds are available in the following accounts for Stale Fuscal Years 2022 ang 2023, with,
the aulhori!y to adjust budget line*items within the price “limitation ‘and encumbrances between

sla1e fiscal years lhrough the Budgel Qffice. if needed and jastified,

05-95-090 902010- 52400000 DEPARTMENT OF HEALTH AND HUMAN: SERVICES; HHS

PUBLIC HEALTH DIV NEWBORN SCREENING REVOL FUND/- 100% Other Funds

"State “lncreased - . »
‘| Fiscal Classll Class Title, i Curmnl ,(Decrea;eq) Re",..'“d o
- [Account S Number Budpet . Budget :
Year N Amount ¢
o 1 3 ok Yy P 0| ' 548331
2021" | 102500731 Com_r,ag:lsfpr. 0080013 $54,833 |/ %0 saa.eaa i
e Prog Svc : LA
i =7, ’ Y e » ;
i ) 2022 | 102500731 Contracts:for 90080013 | ﬁSQﬁ.dSO $0 $98,450
. Prog Sve B
2023 | $02-500731 Contracts for 90080012 j5539‘15-; $0 $38,167
Prog Svc @ _
Subotals | $192450| i 80| $192450

1I- 3 ¥ . . =

P
5 The Dtporlmrnl oeralih und h'umon Scrufca Mission ta 10 join communities and, fomitics
Wy ' in pmuidmg opportunitica for itlrens ta oéhieve heafth and Independence.
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2,

His Excellency, Governor Chrstopher T. Sununu
and the Hanorable' Councl

Page 2 of

05-55.090-902090-338

3

60000 DEPARTMENT OF HEALTH 'AND HUMAN SERVICES; HHS

The purpose of this request is

+of the Integrated Data Manageme
hearing screening program, crilica
the Data Management Sysiem, s«
Crilicat Congenital Heart Disease (CCHD) resulls a
de cusiomized repons an
itals and other providers including pediatricians, midwives
s gre essential to the Dapartmant
(RSA) 132:10a, and are'imperalive
d refercais-lo appropriate medical and/or service providers, as

newborns. The Contraclor wall provi
information recaived from bithing hosp
and augiologists (hearing specialisis).
complying with New Hampshiré
in providing limaly follow-up 8

neeged.

In adgition, th
child heallh data collection in Ne
_Dala Management System for M
data entered by health care pro
audidlogists and other matemal an

Early treatment

w Hampskice 1o
aternal Child Health Screening Pr
fessional

nt Syslem. The-System sup
i congenilal hear disease

The customized repo
‘Revised Slatules Annotated

PUBLIC HEALTH DIV; EARLY HEARING DET 3 INTERVIN - 100% Federal Fnds
State - - . E Increased | .
Jooen] et T cmsre | o, | Saen | oo |
Year sudg -Amount g
Fa02e | 102-500731 | COMBAS 101 | gonnin0s | 950,000 $0| $50.000
j Prog Sve : ¥ : !
2022 | 102.500731 | SN2 90004005 $0|  $40000| $40.000
, Prog Svc ’
2 || : Contractsfor | . | : =k
2023 102:500731 | “p 005y | 90004005 _ $0 $57,000 | '$57.000
) Subtotals|  $50.000  $97,000| $147,000
” Totals | $242,450|  $97:0007 $339,450
- EXPLANATION .

to ensure ongoing hasling. and suppoit and maintenance
poris dala-collectionfor the newborn
and birth conditions. The data, from .

sed 16 maonitor 8nd report: infant hearing screening results,
nd certain birth condilions of Néw Hampshire
d interface modifications -using

@ Conlracior will make system enhangements thal fulty sﬁppgft,, maternal and
shire 1o mest the-Depaniment’s needs. The Integrated
hitd ! dgrams i$ tailored to accepl
nals including, but not limitéd 1o hospitals, midwives,
d chilg heallh care professionals.

of these conditions, bsfore fhe onsel of symptoms, is, more etfective in

‘improving newborn health oulcomes

. system réports real itime ‘screenings, births -and
malernal, ngwborn and child health to ensure

(hao laler treaiment. The.integrated dsta management,
i diagnostic ‘folldwsup information relative to
timely access to.needed services. -

The quartrpent continuas to monilor contracted s.‘e"?iriceg by ensuring:

On-time delivery of software installation:

Timely roll-oul schedute;

System users demanstrate an eighly percent (8

ivel post sySlem trdining;”

i

0%) or higher systém-praficiency

T

i
sl
]

)

:‘;: il
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His Excollency. Govemo: Christopher' T. Sununu
.and the Honorable Counci %
Pege 3ol 3 )

« The State-has access lo all documeniation;

-l

e

o B i s Project meetings and communications allow. for S1ale input and updales to the

plans,;

e Stalus repons are provided and project mﬂeslones aré communicated on slatus
meeting’ agendas dnd via updates outlined in the original Contract

s Optime delwary of custom report(s) raquested by the State; and
« Issues involving access 1o of use of the System are agdressed timely..
‘As referenced in Pan 2 - lnlormauon Technology Provisions, Section 2. ‘Conlract Term

of the original agreemant, the parties have the option 10 extend the agreemenl fot'up to three {3)
additional years,‘contingent upon salisfactory delivery of senvices, available funding, agreement i
of the parties.snd Gavemnor and Council approval. The Depariment is nol exercising ils oplion to
renew al this time.

Should the; Governor and Council not authorize Lhis request, umely and appropriate fallow-
up to ensure infanis recelve necessary services may be delayed as well as referrals to medica!
andfor service providers. In addilion, the Oepariment may nol be in compliance with. RSA 132:10a.

Area served: Statewide . i

. Source of Funds: CFDA #93.314, FAIN Nusooooooog1
in the event that the Federal and Other Funds become nd tonger avauab!e General Funds

will noi be requesled to. support this.program.

N

|1 3
Raspect{ully submitied, &

Duva v 2l by B
[Ann H. N. Landry
NMIJTID“EIIH..

®e 45
4 v
! + . Lort A. Shibingtte
LA 7 Commissioner
&
ey
)
G 1
3ty ' K7 .
a- . 7 . f:' 5
! .'::.-: i B
T A :
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STATE OF NEW HAMPSHIRE
DEPARTMENT QOF. INFORMATION TECHNQLOGY
2 77 Hazen D7.; Concord, NH 03301
i Fex: 603-771-1516 TOD Access 1-800-735-2964
www.nh, govfdon i
7
{ ¥
kS ] 1
Denls Goutel
) Commissioaer
il N
Ociober 26, 202t
Lori A.Shibinette, Commisshhér . _
Dépariment of Healih and Human Services -
= Siate 6f New Hampshire
{29 Pleasant Street . E
Concerd, NH 03301 55

Dear Commissioner Shibifette; i

has pproved your agency’s request to cnter inlo 8. conirecl smendment with OZ 'Systems'’ USA, LLC, 2s
described below end rcfcrcnced 25 Dol T No. 2019-05TA.

i “Thie purpose of this-request is (o cnsure ongoing hosting, and suppon and maintenance of
-the Intcgrated Daio Management System for Matcrna) Child Healih Scrctnmg Progrnms
“The, Contractor will ‘pfovide cuslomized repons and 'intérface modifications’ usmg
fi . ml‘onmnon received from ho:pliuls and other stakeholders. The customized réports are
e ésseatisl for DRHS 1o comply with RSA 132:10s, and to’provide early and timely foliGw-
up and referrals 16 appropnalc inedical and service provndcrs '

This smendment inéreases'the price limitation by $97,000 from $242.450 1 S33§.4_ 50 with
.no change to the conlract complelion date of November. 30, 2022, effeclive uBén Govemor
and 'Council.approval.

Acopy nflhns Jener should sccompany. the Department of Heolth and Humian Semccs submission
“to the Governorond Exceutive Councui for approval.

,‘,

Sincerely,

a e A

Denis Goulet

28
L,
Lo

DG/ik £
DolT §2019-051A

cc: Michael Williams, [T Manager,- Dol T

!

*Innovative Technologies Today for New Hempshire's Tomorrow
§

r

o
i

g
Ll
ol

[ICH

“This letcer represents formal noul‘ncauon that the Dcpariment of Information Technology (DoiT)‘

o]

Fi

[Oheh

n"’

wFi
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State of New.Hampshire ]
Department of Health and Hurnan.Services
Alpendme nt #1

'This Amendment to the infagrated Data Management System for Maternal and Child Heallh Screening’
Programs contract Is by and between the Stale of New Hampshire, Department ‘0! Healih and-Human
Services ("State” or "Oepantment”) and OZ Systems USA, LLC ("the Contrgctor*), -

‘WHERE_AS.-pursuan’l"to an egreement (the “Conlract”) approved by the Govérnor and Exaculive Coincil
on December 2, 2020, (item 20), the ‘Contractor agreed to perform cenain services based upon the terms
. 'and condilions specified in ihe Coritract and in consideration of certain sums specified; and

WHEREAS, the parties agree.l’o Increase the prce limitation to suppon continved delivery of these

services; and .
NOW THEREFORE, In tonsideralion of the foregoing and the mutual covenanls and conditions contained
wi  in the Canlract and et forth herein, the parties hereto agree to amend as follows: ~ g ¢
1. Form P-37, General Provisions, Block 1.8, Price Limitalion, to read: W
$339.450.

2. Modify Contract PART 3 - Information Technology Exhibits, EXHIBIT-C - PRICE AN D PAYMENT
SCHEOULE, Section 1, Payment Schedule, Subsection 1.2, Aclivilies/Deliverables/Milesiones

and Pricing Worksheel, by replacing it in its enlirety with-ihe following: J
1.2. ActivitlesiDeliverables/Milestones and Pricing Worksheet
Activity, Deliverable, or Daliverable Pt;o].eclqd Price-
Milestone ' Type elivery .
| ' : Date ; C R
.- | PLANNING AND PROJECT MANAGEMENT £
b 1 Conduct Projecl Kickoff Meeling Non-Software | 12/03/2020 ]  $ * ,047.00
2 Project Stalus Reports . Writen | Biwaekly $  41,000.00
3 | work Plan . Wiitlen 12/08/2020 $ . 1.500.00
Infrastructure Pian, including i ' i
4 Oeskiop and Network Written 12/08/2020 $ 367200
= Configuralion Requlraments ; 'S
5 Security Plan Written - 12/08/2020 $ 200000
g [Comminicaiansiond Chagae Witten | 12082020 ] §  1,224.00
:Management Plah E ' . !
7 | Requirements Trace ability Matix | - Written 12152020 | §  3,840.00
8. Software Configuration Plan Written 42/15/2020 $ 3,024.00
Systems Interface Plan ] : . & '
9 anid Design/Capability Written 12/15/2020 $ .3 0 0/90
“10 Testing Plan ' " Writlen 01/05/2021 $ 302400
11 { Data Conversion Plan.and Design written | 01/05/2021 $  2,047.00
42", | Deployment Plan v Wiitten 01/19/2021 $ 2,047.00
_ Comprehensive-Training Plan .
?.-3 -| and Curriculum Written | 01/28/2021 $ 964,00
14 | End User Suppoit Plan Wiitten 02/05/2021, §  1:50800|
' rzonégﬁs.\ | RFP.2018-DFHS-11ANTEG-A01  OZ Syslems USA LLC . = Contractor Initlats _J _’[f_

ASA0 Pogoioi8 Dafe 40/25/2021

b
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= Businass Conlinuity Plan

Wrilen ] 02/05/2021

@ ) 15 $ 2,047.00
1 Documentation of Operational .‘ \ 4 : .
16 _ | Procedures Whritten 02122021 $ 302400
INSTALLATION _ ~ 2
'| Provide Software Licanses if , : : 1 .
17 needed Wrilten 04/29/2021 g $' 2200000
¥ Provide Fully Tested Dala : 04/29/2051 ! '
18 Conversion S oﬂwar = Software &  2,000.00
Provide Software 1nslalied, . .
18 Configured; and Operalional to Software 04/20/2021 $ 71,000.00
- i| Salisfy State Requirements ' 5 :
.TESUNG ! E -
) 20 | Conduc! Integration Testing ‘| Non-Software: | 03/23/2021 s 2,200.00
24 Conduct User Acceplance Testing. | Non-Software | 04/13/2021 $  ,020.00
22| Pérorm Produclion Tesls Non-Software | 04/13/2021 | & _ 1.200.00
Tes! In-Bound and A B
23 Oul-Bound interfaces Software 0471312021 _ 5 1,056.00
Conduct System Performance - . ) i
. 24 (LoadiSlfess) Tesling Non-Software | 03/30/2021 $ 800.00
» | Certifcationof 39 Party.Pen Rl
25 [ Testing and Application 03/30/2021 $  1.000.00
Vu!nerab:hty Scannmg Non-Software | . : P
| SYSTEM DEPLOYMENT -
- | Converted Data Loaded into - ’ :
26 Praduction Environment Softwarg 04/29/2021 | §  1.024.00
Provide Tools for Backup and i
27 .| Recovery of gll Applications and Software 04/25/2021 $ 1,000.00
'] Dala ;
28 Conducl Training . Non-Software 1. 04/27/2021 $ .2.500.00
29 Cutover to'New Software Noini-Software | 04/29/2021 $ 200,00
- 30 Provide Documentlation ‘Wrilten 04/27/2021 | '$. 1.000.00
31 | Execute Securily Plan .Non-Software { 04/29/2021.] ~°$  1.000.00
OPERATIONS" ' Vi
32 Ongoing Hosting, Suppon Non-Software | Ongoing $ 25020.00
i a3 | Ongoing Suppon & Mainienance Software o,,gt ",,-,,E 8 170,430.00
34" | Conduct Projdct Exit Meeting | Nan-Softwarée | ~ TBD $ 0.00
| TOTAL COST $ 335.450.00
" - bt

2

2015-051 / RFP:2019-DPHS-11-INTEG-ADY
A-S-10 ~

b
4

,L-:;

0z Syil‘gms USA, LLC
Page2ol6!

Controciar Initizls

I
b

0.
omf'lo;ffzou

g
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3. Modify Contract PART 3'- Information Technology Exhibits, EXHIBIT C.— PRICE AND PAYMENT

SCHEOULE, Section 1, Paymaent Schedule, .Subseclion 1.5, Service Pricing Worksheet, by
raplaclng it In.its entirety with the following:

1.5 The $ewi€:e§ Pricing Worksheet reflects payment for malnlenance suppon and upgrades
: for the initial two (2) year coniracl peiod as well as payments for the optional thre€ {3} years
of conlrgct renewal. Pricing reflacls the most_oplimistic : Implementation date. -Actual
T payments may differ from the estimate If the project start date is delaysd or if Implemeritation
s 1akss longer as this will cause a shorter maintenance petiod. : .

Tahle 1.5.1. Services Pricing Workshoet

B

‘Softwarc Nome . Malntenance Sﬁpporl and Upgrades

Contract

T

Year
1272720 - 1130
(cosis inchuled
i 1.2 ubove)

‘Contract
Year?

12 - 0o,

{coris inclnded .
in 1.2 above)

Renews)
Optiow
Year §

Rencwal
Opdon

Year2.

o

Renewsl! |, ™
Option |#
Year)

0Z eScreener Plus™ (ESP™)
managément iaformation
kystém onnual ticénses for

. EHDI, Caiical Conpenital Hean o
“[Disease (CCHD), Newbom . S T
Blaodspot Screening (NBS) and !
Birth Conditions ith access fof $55,000 $57,750 560,638
inlimited sers at DHHS, 5
birthing hospitals, oulpaticm o '

. ‘Xhinics, ond sudiolégy centers as
P bpecified by DHHS. Includes oy
vilalrecords matching. .

el

560,638 |-560538

=

-
s

Thek:

0Z Nesvbom Admission
INotification Information™
(NAN[T) f_(}r_,uuloh'\dle_ld
Hemographic data.from birthing
hospits! Electronic Health -
Records (EHRs) 0 0OZ eSP™
manageainent information g
Bystem. SRE
Telepathy EHDI™ for dirécl ) K
yesults from hearing screening | = = & . -
qisipment with license keys for S0H0 $3.450 | 53.308 | $3473
binhing hospitals in NH
Telepathy CCHD™ for direci

pesults sireaming from oximeter| = ' B
14 X . ~ )

Kereening equipment with -
picense keys for birthing $3.000 -
hotpitals in NH to OZ eSP™
management information '-
bysiem .
(02 Advanced Reporting Tool g _ '
license, includes Enterprise co _ N .
“ronnection and link (6 ¢SPTH f i =L . 0 N
2079051 / REP-2019-DPHS: 11 INTEG#01 O Systems USA, LLC T % iContractor Inflisls - ¢ L
AS10 ‘ Page.3 0l 6 Qo1e- 1072572021

]
b}

et
i

§5,150 $5,250 | §5.113 | $5:788

o

$3,150 | $3,308 | $3473

S

Hah
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elp Desk support, 1, % .k N A 2
mplementation, and project L L ot M
management support.'Cost for $40,000 3110300 $28,665 | $30,098 | $31,603 v
esources to monilor, implement| .. : . R
1 d suppon. = )
=t :
| "rr.!.-r' [
#
- g I Ll
1 '::i' :.x‘:-_ y 2
K
) :
T g
R -
{"_}_:I_ ) ]
] ' _ -
B & e i r‘ .
| 2019.081 { RFP-2019:-0PHS-11INTEG.AOF 'OZ Systems USA LLC
“AS:10 : e Dadk 4 01 6 s
ey e ‘s -~
o ,-‘.‘t_'_?. e .

0
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£ F
‘All lerms” and; condntlons of the Contraci not mod:ﬁed by this. Amendmem remain m full.force and affect.
i ‘This Amendment shal! be eﬁectwe upon the dals of Governor and Execulive Council approval.
-— ' L} i
b
g mr < 'INWITN ESS WHEREOQF, the pariies have set their hands as of the dale written below,
% ~ Stae of New Hampshire
Depariment of Health and Human Serwces
Y o
. = Cnaral ot o7 1
, 10/25/2021 Paric M. The
ik 'Date B } - apepticia M. Tilley _
Sl Title: o :
e v - pfrector ) s
0Z Systems USA, LLC o
DaSigeed by: ) ’ "o
10/25/2021 . T Findap 1
Dala I PeEse Finitro e '
Tille: teo i
w“ . \:-'.f =
i e . L
i \
)
o b }-I'.‘
- ..'.'. e,
Lo
il , [
¥, x )
et o §
' th e
. 3 & -
= L3l
4 5 Rt
\ o ’
T i 5
¥ i
5 J nye .
£ A e
'2019-051 ! RFP-2019-DPHS- n INTEG-AD1  OZ Systems USA, LLC -
A-S- 1 0 i Pogo 50l 6 ~ i

a2

o
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. The preceding Am

execution. 4 s

OFFICE OF THE ATTORNEY GENERAL

etv e by

10/26/2021 §. (hridodur Marshall
Date s TAEUMOSPnhri stopher Marshall G

Tille: 4 gqiscant attoraey General
| hereby certily that the forggoing Amendment was approved by the Governor and Execullve Council of
the State of New Hampshire at the Meeling on: (date of maeting)

OFFICE OF THE SECRETARY OF STATE .1 "
Date " Name:
o Title:

';‘ i
s n
¥
- _
:'\:-":.1_:

' 2019-0%1 7 RFP-2019:DPHS - 11-ANTEG-AD!

A-510

2.ADD1-80BCBIEVBIOF

=t
o

-

e

0Z Systems USA, LLC
" Page.6ol6

i

endment, having bg'é.}i'raviewd by Ihis offica, is-approved as to form, substance, end
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STATE OF NEW HAMPSHIRE
DEPARTMENT.OF KEALTH AND HUMAN SERVICES
i - . DIWISION OF-PUBLIC HEALTH SERVICES .

19 HAZEN DRIVE, CONCORD, NH 0))d

Camminlenr €03-271450)  1-B00-857-))48 ExtL 4501
‘ Fe2: 6032714027 TOD Accens: 1-800-T25-2964
Lasn ML Moy, N~ www.onBLab.ge ey
Dirccwar vagg- W . . 3
! . November 16, 2020 B
His Exceliency, Governor Christopher T. Sununu
8nd the Honorabla Council "

Sipla House

Concord, New Hampshire 03301

+;,REQUESTED ACTION, ‘ 4 5

Authorize ths Oepaniment of Health and Human Services, Division of Public Healh

Services, lo enter intg a contract with OZ Systems USA, LLC (vC 248266-8001 j. Artington, TX,
in the smount of $242.450 to develop, Imploment end support an intggraled dala management

systom for Malerna! and Child Haalth screening programs, wih the optionto renewfor up to three
(3).additional years, eHective upon Governor and Council opproval through November-30, 2022.
21% Federa! Funds. 7% Other Funds (Newbotn Screening Revolving Fund).-

Funds: are avadable in the folldwing atdounts for Stele Fiscal Year 2021, 800 are g
anlicipated 10 be evailable (A State Fiscal Yéars 2022 and 2023, upon the gvailatiility snd - "7~

ocontinued approprialion of funds In the future gperating budget, with the authority to adjust budgel

L)

o

line [tems within‘the price limilatidn end encumbrances betwegen etale fiscal years throiigh the

- Budgel Office, if needed and justifisd.
05-95-090-602010.52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES: HHS

PUBLIC HEALTH D)V; NEWBORN SCREENING REYOL FUND- s
F,s-:’;?'{“i‘"" ' A%':;:;‘. - Class Title JobNumbor | Total Amount i
T 2021 | 102-500731 | Codtroctsfor ProgSve | 80080013 $54,833 -
2022 [ 102-500731 Contracis for Prog Sve | 90080013 $98.450 | = '
T2023 | 102:500731 | ‘Contracis lor Prog Svc | 90080013 $39,167
2| : Subtotal | . $192:450

1.

o3

05-95-090-902r010;33360000 DEPARTMENT OF HEALTH A.ND_[HUMAN, SERVI(EES; HHS - 3
'‘PUBLIC HEALTH DIV; EARLY HEARING DET 8 INTERVIN. i o
- Stote . Llass! e P L B S
Fiscal Ye‘ar. Account Clags Title Jq_t:: Number Total _A.tn?unl =8
2021 | 102:500731 | ‘Conlracis for Prog Své | ~ 90004005 $50,000 _
' ) . Sublotaf $50,000, .
5 Tolal $242,450
x = ’ B
The Ocparimenl of Healih and- Hamaa S:Mte;"ﬂ!‘im'od i 40 foin gumm:n!l.u‘r:-_cnd fontlilcs
in progiding epporiunitics for eitiscns 1o echitue heslth and indepeadence,
By W= #



Docusign Envelope 1D: 0E7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope'ID; B6722510-B44A-495C-B6B9-DACEI2F322E4

DocuSign Envelope ID' MTZEESTWMW&QC-ZBTB.’»EOS‘ME N

DocuSign Ermvelope ID: umaasc-a?wuz ADD1-3DBCBIE?BIOF

oy

R

., T
s

>
-3

Kis Excellency, Govemnor CMstopher T. Synuny i
2 tho Honomble Councd
Poge20f3

EKPLAN#TION

The purpose, of this request is for oz Systems USA, LLC to develop and implement a -
scalable; secure web based health data managemenl sclution for reporting newborn screening
res.ults Critical Congenita! Hean Disease (CCHO) resuits and birth condilions of New Hampshire
newboms. with the flexibifity to modily the syslem as necessary, as well as provide ongoing”
system support The integrated data management syslem will inlerface with other state :dala
systems, specaal screening -devices, electronic medical records (EMR). shd screening
laborolories using established heallh dala exchange slandards.

The oftware application will enable the Newbdrn Screening Program (NBS), Eary
Hearing Detection and Interveniion Program (EHDI), Birth Conditions Progrem (BCP) onid thelr
pantnérs to maintain conlinuous, rea) lima Inpul of newborn screenlng resulls and diagnostic dala. .
Ths .software will also allow the Depanmant to identify. infants who have o hearing loss, birth
defecys or a newborn screening dusorder Early identifi cation of hearing loss, binth defect(s) or's.
newborn screening dnsorder will lead 10 timely and appropnale follow-up and reférral 1o eanty-
intervention or special medical services. In addilion, the Department will have the ability to,repon
aggregated outcomes {o the Centers: for Disease Conlrol and Prevention and stakeholders when

indicaled.

The mtegra!ed data management system will lrack and manage maternal, newborn, .and
child heaith screemng data and report real time screenings births’ end diagnostic follow up
mformaluon relative 1o maternal,.newborn, and child héalth. Additionally, the Vendor will provide
‘ongoing hosling and !echnlcal Suppon services.

The.Department u_nll monilor contracted services by ensuring:

i » On-time delivery of softwaie instaliation; .
o Timely roll-o0t schedule;

'« System users. demonsirate an eighty percent (80%) ar higher system: proﬁclency
teve! posl ‘system trau‘ung

¢ The Stale can access all documenlahon % 1

» Pioject maelmgs and .communications allow. for State inpul and updales to the
pians; -

. Stalus reporis.are’ provided and project milestones are communicated on-stalus
meelmg aganclas and via updates oullined in the Contracl’.

s On-time delivery of custom report(s) requestad by the State; and
s |ssues mvolﬁng access 1o or use of Ihe System are addiessed timely,

The Oepanment selecied ‘the Vendor through a competilive bid pracess using &' Request
for Proposals (RFP) tha! was posted’ on the Depariment's website from 9/27/2019 lhrough
11/25/2019. The Oepanment received six (6) responses thal’ were reviewed and scored by a team’

of qualified individuals. The Scoring Shee is ghtached. Ty b

As re,faren_c_ed_i_n Pant 2 - Information Technoiogy Provisions, Sectnon 2. Contract Teim,
of the aftached contracl, the parties have the option 1o extend the agreement far.up o three (3)

;additional 'years, contingent upon eatisfactory delivery of services, avanab!e fundmg agreement.

‘'of thé parties, and, Govemor and Council approval.

34
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", Should the Govemor ang’ Councit not authodza This fequest, o replacement data Eystem
would naed to ba procured of dova!opad in order for the Earty Heanng Deloction ard Inlerventuon
Program, Birth COndmons Program and Newbom Screening ‘Program o properly identity end
track infants with hearing foss, newborn scrasning disorders and binh defects in Now Hampsmre

> In addilion; the Dopanmenl would nol be in compliance with federa! end slalo Iegnslshon Aor
§croening end follgw-up for these programs

e e i~

i .Area served: Slatewide - s

: Source of Funds: CFDA #93.314, FAIN #. NURIDD000068 and Other Funds (Newborn
Serenning Revolvmg Funds).

R s in Ihe event thal: lha Foderal or Other Funds become no langer ¢ avaxlablo Ganoral Funds
: will not be requested to suppon his program. !

] .
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E . .
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. Sae.of New Hampshite .

STATE OF NEW HAMPSHIRE. ! : 2
DEPARTMENT OF INFORMATION TECHNOLOGY .
" 17 Hozea Dr., Concord, NH O30T - : el
fax: 6031711508 TOD Acceas: 1 300-735- 7964
www.nh.sov(doit '

Denls Coulet
«Commissioner

Novémber 17, 2028
Lori A, Shibinerre, Commissigner )
Deppriment of Health aiid Human Services

129 Pleasant Streel ‘ i
Concerd, NH 0330 *

St

T

Deor Commissioner Shibineite: i

This lener represcats formal noiificotion that the Depaniment of informalion Technotogy (DolT)
hes opproved your sgency’s request to enter inlo 2 contrect with: OZ Systems USA, LLC. bs described.
below dnd refercnced 23 Dol T'No. 2019-081. '

This is 3 request to eater. inio an sgrecmenl 10 provide the suppont, moinienance, and
- Kosiing of on.Integroted. Sysiem (or Matema!“and Child Mealih Screenidg. This system

will be uscd lor reponing hearing screening resulis, critical congenila) heen discnse .
{CCHD) resuli3, and binth conditions of New Hampshire newboms. A requirement 6f the

dasbase sysiem is 10 hove the capability. 10 interface with other dato-base systéms (vitel
- records/tsb). The benefits of having &n iniégrated doto monsgemeal sysiem will be

The amount-of the contrect is no1 10 exceed $242,450.00, snd shall besoime dpon the date
of Govemor gnd Executive Council spprovo! through November 30, 2022.
P . : )

tA copy of ihis lener shoutd sccompany the Department of Heslih and Human Serviges' subemission
t0 the Govemorond Execulive Council for ppprovel.

Sincerely, .

=

.\., Denis Goulet 3
4 e

= nE o Akl s
DG/kef &, g SRR gy A
‘DolT #2019-05) . g T s

[ o ver \'
¢¢: Michael Williams, IT Monager, Dol T T =
o : E ]
iy e
*innovoiive Technoldpies Todoy for'New'Hamqshire"s Tomotcow™ g
g &
& ®f

Ny .improvement of surveillance, reponing, and referral 1o carly intervention scrvices. ity

.".:z
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DoauSigh Envetope 10 ZIWMC&M&ISQBOSCMIEH

Integrated Data Mnmgcmcm Sysiem for Mlttm!l

'-

..‘.

hUN

i

lnd Chité Healih Screening Programs 1019051 / RFP-2019-DPHS. 1 SNTEG

FORM N'umissi P-37 (vrvion 1211/73019)

3 m;g This agreement ond alt ohu snachmenis thall become puhlu vpon submission 10 Go\-;mor and
M Eaccutive Council for epproval. Any infosrmation Lha is prwm conl':d:nml o propmtary musi
be clearly idgraified 10 the agency snd agreed 10 in riting prm 10 :-pnng 1he coniract.

nE,

o “AGREEMENT
The Stare of New Hompshire and the Coalraciér heredy mutually agrec 83 Tollows: oy
B 3 CENERAL PROVISIONS - : it
" ). 1DENTIFICATION, 2 ¥
i 1.) Sio1e Agency Name 1.2 Stee Agency Address £
120 Pleasant Siecer i

' Dcpa.nmcm of Health and Humn Servites

Concord_. NHO0XI

.Humbcf e
T1a-016-4) 20

03.93-90-902010.32400000

.§,05-95-90-902010-3 ) 360000

i3 Comrlclor Neme L4 Contracior Address ~ ~ &
. . - * 2201°€an Lamas Bivd, Suit¢ 280
o | O Systiems USA LLG e ; Adlington, TX 76006
sy - . I
1.3 .Contractor Phone 1.6 Account Numbier 1.7 Completion Date -

1.8 Price Limitslion

November Y0, 2022 5242430

CRUL)

Nathan D. White, Director

1.9 Contraciing omm for Stalc Agcnty

1,10 Suste Agency Telephone | Numher
603-271-98)1

b

1.1} Contractor Signsture

1.2 Name and Title of Comtracior Signatory
Terase ‘ln\ tio

- e, F foe: 1/13/2020
TLn.u, Findap Date; ) €0 - -
L1y ﬁt:’A’gemy S:;naiuu I.14 Nome.and Titke of Siate Agency Slgmwry oo
= ; Lisa K, uorris T
? ﬁ ” 2 Dae: M1/13/2010 o
o™t i E pirector, Division of Pubh: Health Srvcs.

AN,

By:
Wi

B U Approval by | the N.H. Depanmeni orAdmrmnr\u:on, Dmnon of Personne (if applicabdle)

e

Qirecior, On;

1.16. Appraval by the Auorney Geacral (Form, Substance and Execution) (if applicable)

1 - w
ki By: % On: 11/16/1020 ®
’ e o€
‘117 prprov:sl by'the Gnvcmor and Elt(ullvc Councit (if applicable) - -
c&C llem aumber: G&C Mecting Daic:
. A L 2
® ' _r-l._|
. ._: .- T : "
\ ey e
-:".: (A
f e 2 ;0 v = o —)
Poge 1'of4 ' I ¥
5 Contractor Inilisls
0 Date 11/13/2020
& & R % - ‘e
v ; R 2 i

s
(9
-
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TPt 1 SERYVICES VOBE, FERFORMED Thé Stare 'of New
Hnmp:hm: acing |hlwx,h the. agéncy identificd in block 1.

. ¢ ("Stetc’}, cngeges comrxtor fdcniificd’ in block 1.3

Nt [~Contrntras) w0 pﬂforrn and the Contrpctor shall ptrfnrm, he

work o1 sale of goodi, or both, identificd end mare paniculnly .

described in the alleshed EXHIBIT 8 vmuh i5 intarporated
herein by reference ("Services™). '

). EFFECTIVE DATE/COM PLCTlON OF SERVICES.
| 3 Nowithnanding any provision of this. Apeement 10 1he
contrary, nnd subject 10 the npprovol of the Governer and
Exccuilive Coun:il of the Staic, of New Hnrnpshue if opplicable,
this Agréemént, snd g1l obligations of the panics hereunder. thatl
become eflective on the daie the Govenor, and Executive
Councli approve this Agrecment s ‘Indicated in block: ), 17,
untéra o such spprovel is required, in which case the Agreement
shall become eﬂcclm on the date (he Agreemen iy signed by
the Sisle Agency as shown in block 1.0 (“Effective Dulc"l.
2.2 If e Conurector commences (he Services priar 16 1he
Effcclive Oaic, all Services pcrroﬂncd by the Comreuor prioe to
the Effective’ Duie shall.be perfoimed a1 the sole’ risk of the
,Conlnclor andinthe event that this Agreemedi does nol become.
efective, the Stote shplt have no' lmbuhly 10 the Coniractor,

. inclyding withu limitation, eay obligaion to pry ihe |

Conlur.w for ony coms mcun'cd or Services perlormed.
Conmclor must complese 2l Services by th: Complmon Dae
m«nﬁcd in block (.7,

4. CONDITIONAL NATURE OF ACREEMENT.
.Noiwithstonding any provision of this Agicement 1o be
* contrary, W bbligaians of the State hereunder,- mcludmg,
; withou) Ilmuauon .ihe continudnée of psymims hucundcr ore
contingeat upon the avuilabilily 2nd continucd lppmpnaum of
funds aflecied by ony. sisie of ftdml begislzlive or execulive’
g -ection hat. réduces, climinales or otherwise modifies the
' approprialion or, svailadility of fundmg for-this Agreement ind
st the Scope for Scevites provided in EXHIBIT B, in wholt or in
s, 93n, In no eveni shall the Sune be, hable l’or any. paymenis
hcr:undcr in excess "of such uvnl:‘ble nppropmltd funds. Inthe
event of & reduction o1 :crmmanon of eppropriated funds, the
$tate_shall have (he right 1o withhold payment untid such funds
become aveilable, if ever, 506 shall have the right 10 reduce oo
terminate.the Scrvices under this Agreemént immcditiely upon
giving the Contracior notice of such- reduction or termination,
~ The State shall not'be required 1o uansler fupdq {rém any olher
eccount or soyrce 10 the Account ideatified in block 1.6 in the

= cvent funds imIht Accodm ere reduced or unavailable,

a¥ 2

‘o

5. CONTRACT Pmcmmcs LEMITATION! b

AYM ENT.
LX) 'I'huomrnclpncc muhodol’paymm undltfmolpmmm
ore identificd ind more panicularly descriped in EXHIDIT €
\ which is mmpomed herein by reference.

(o)

compendation 1o the Coatrmcior for ine Serviees: The State shall
have ro liability 40 the Contractar oher than the controci price.
5.3 The Sine reserves the right 1o ofier from any omounis
olherwise: paynb!c 1o the Camracior under this A;nemem those
liquidated nmounls required ot ptrrnmtd by N.H. RSA 80:7
‘through RSA 30:7-¢ or any oiher provision of Iaw,

ja Nuwhmndmg any provision In this Agreement 10 the
contrry, and notwithnasding vaexpecied circumsances, in no

< evend shall the to131 of o)) paymeats outhorieed, of octually made

hereunder, exceed 1hé Price Limitation $¢1 fonh in block 1.8,

6: COMPLIANCE BY CONTRACTOR-WITH LAWS
AND RECULATIONS! EQUAL EM?LOVMCNT
QPPORTUNITY, .
6.1 In connkction with the performance of -the ‘Services, l.ht
Contructor shall. comply with 81l applicable sianuies, lowa,
regulations, and orders of {edesa), mate, county ar municipsl
ewthorities which impose any ob!-gmon or duly’ upon the
Coatraetev, including. but not limited lo, civil rights end cquil -
rrpioyrn:nl opponunny laws. in zddition, i 1his Amxm:m is
funded in ey pan by monies of 1he United Staiey, the Contractor
shalt comply with all federal execulive orders, rules; rcgulallons
ond Siatutes, 068 with any rles, reguluions ond guidelines asihe’
Siate or the United Suates issue 10 implement these regutations.
The Conlrlclor shall aiso comply with all npphcnblc intelteciual
propesty laws.
6.2 During the ferm of this Agrcemient; the Conirsctor shall nét
diserimiasie againg cmpl-oycu of apphcmu for employment
becaust of rete. color, rchglon eréed, age, sex, handicap, sedval
oricatation, or naticnal origin and will uLc :l'ﬁrmalwc aclion lo

: prevent guch discriminatian,

6. The Conmclor .bgrees 1o permmii the Siaie or United Sines
ecessta ony ol the Contractor’s boo}.s records ond accounts for
“the purpase of mcnuman; complisnce With all rulcs rcgullhons
ond ordery, and the covenams, lmns and condilions of this
Agreomen..

R PERSONNEL

7.1 The Contractor shall atins owh Expense provide all pertonntl
negeasary. o perflorm 1he Services. The Conmtlor warranis that
all personne! engaped in the Services shall be ‘Qualified 0
perform the Services, ond, shall be properly - licensed and
oithtrwise sithorized 10 do 30 under, |il apphcublc Ilws

7.2 Unless olhzrwusc nuthorized in vriting, during the term of
this Ag:ccmml and for o period of sia {6) imonthi sfter the
Completion Daie in block 1.7, the Contracior shill not hire, and
shall ngl permii_any subcontractor"or other pergon, firm or
corporation with whom it is engaped in 8 combined effort 10
perform the Servicei o hire, ony person who is o S1aie emplayee
or officios), who is Waterially invplved, in the procuremenl,
lﬂmam,mauon .01 pcrformancc of ‘this Agtccrnem Th'g;
provisign sholl survive ierminetion of this Agreement.

7.3 The Contracting OfTices specified in block 1.9, or his grher
guccersor, shall be the Siate’s representntive. In the cvent ol'uny

{_.‘L‘ 5.2 The payment by the Stare of the contrnct price shall be the
only and {he compleic reimbursement 1o the Coniractor for oll dispuic concerning ‘the intérpretation of this Agreemend, the
cxpinses, of whatcver-aature fincurred by the Contracior in (he Controcting OMicer's decision shell be final for the State,
- peffon'mncc bercol‘ end shill be the only and the complele 3 ,3?
.t.. '
U 3 R > . . =
Page 2 0f 4 l 1T¥.
o ¥ 5 Coniracior tnitials :
e iy
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T

=z

o



Docusign Envelope ID: OE7DF026-71B88-4577-A6C4-365BC 5148058

:F: a,

DocuSign Envelope |D; B672251D-B44A-495C-B689-D4C692F322E4

DocuSign Envelope 10 B672EE)7-6A43-4884-649C-28785E054 T4E

DocuSign Envelope ID: 4JB4BE5C-67CA-4AB2-ADD1-8DBCEIETBTOF

i

e

DoaiSn Envetope (0: 21B0BCAD-OBOV-LACE-AF BA-F 8805CH 11E0

. Comraciar shall,

.

6. EVENT OF DEFAULT/REMED)ES.
B.t Any' one of more of the (ollowing iqs or omissions of the

_Contracior shall conuumc on event of defoult dcteunder (“Eveal

of Default™):

B.1Y Tellure to perform the Services saisfaciorily or on
schedule;

8.1.2 fuilure 10 submit any repon. required hereynder: nﬂdfw

81 J failure to perform eny other covenant, term or condition or
this Agreemeni,

82 Upen the occurrence of any Evenl of Delault, the Sisie may
ke any ong. of morc, or.alt, ofthe following aciions:

3.2 give the Comnclorn wTiten nOlice’ mc-r;ﬂ ngthe Event of -

Default and requiring it to'be rimedied within, in the absence of
2 greoter of lesser specificsiion of ime, thiny ()0) days from ihe
‘o1 of the notice; and ifthe Fven of Deluh is not limely cured,

icrminatc (his Agreemenl, efective 1ivo (2) days sRer giving the
Comiiactor notice of werminnion;

822 give the Contraglor 8 written rotice sp:cllymglhc Eventof
" Defauh and suspeading il payrntnu to be made undor this”

Agreement ond ordering [hal :he pomon of the conira) price
which (would otherwisc- l:cmt 10 the Comr'lclof “during the
period from the date of such ngtice until such time as-the Staie

determines thai the Conmcm has ¢ured the Evenl of Default

shall never be paid 16 the Conlraclar |
4.2 give the Conirac(or 8 writien nolice specifying the Eveniof

Drefault and s¢1 ofT 2gainst any oihes obligaiions (he Slae inay,
owe to'the Coniroctor eny dameges the Sute :ul'l'cts by teasonal’

any Even of Defaihy; and/or

8.2.4 givcihe Contraciors wnum nolice specifying the Event of
'Defaull,- trest the Agrecm:m us bresched. tceminote the
Agr:cmcm and puuuc ony of il remedics al Ilw or in £Quily. or

. beth.

2.3. No failure by It Statc to enfarce tny prowsaons heuof aflcr
any Evens of Defavle shal) e deemed 0 wajver of its eights with

_regard 16 'thal Evem of Deiauit; ot any ‘subsequent Evem of’
Default. No. uprus failureto cnrm:c any Evem of Deloul shall
be Geemed b waiver of the ng)n or the Suate 1o enforce each ond

ol! of the provisions hercol upon, nny funher or other Evem of
Default on the pan of the Contracidr. -+

9. TCRMINATION

1 A} Nolmlhnmdmg pmg,uph 8, ithe Sutc may, ot H sol:
discretion, terminate the Ape:mml for any.feason, in whol or
in‘pan, by |hmy (JO} daya wrilicn notice 10 the Conlrocior (hat
ihe State Is exereising it npnon 19 1crmindie the Agreement.

9.2 n the event of an early trmination’of this Agreanent for
oy reason other thin the :omplcllon of the Services, Lhe
of' the Sl.ulc s discretion, deliver lo iht
Contrcting Oﬂ'u‘r not later then’ fnﬂu:n(l $) days oficr the daic
of ltrmkn:non 3 report {"Termination I{tpon }odeseriping tn
detail all Scmcu pzrl’ormcd ang the ton!mﬂ‘pﬂtc camed, 10
dnd including the diie of rerminsiion. The form, subject maver,
conient, and number of capies of the Tcrm.ml:on Repon shat)
be identicad o thos¢ ofany Fina) Repon ducmxd in the aached
EXHIBIT B in pddition, b1 he Smc 5 ducmmn the Contracior
chall, mthm 15 days o of notice ol carly termination, develop ond

x e

3

. . Page 3 of 4.
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submit 10 the Smc 1 anumon Plan l'or umm under ihe’

10, DATAMCCESSICONFIDEN'I’IALITW

:rn ESERVATION,
10.1 As used in this Agreemienl, the trord "dain” shalt m¢on sl
information and thifgs d:vclopcd or obiincd dunnn the

performanee of, or scquired or developed by reason of, this.
Agreement, incluting. bui'aot limiied 1o, all siudies, _1Epons,
files. formulae, surveys, maps, chans, sound recordmgs VIgeo
rlt‘ordlnsl. p-r.lonnl reproductions, dmmn;s. anslyses, gupl'nc
represcmasions, computer MOETIMS, COMpucr | peintouts, notes,’
letters. memonnds, papers, and documents, nll whether .
finished or unfinithed.

10.2 Al daus snd any progeny which s beeh received from
the Seeie or purchased with funds provided for- 158 purposc

under this Agreement, shall be.the property of the State, and ‘
mu be returned (o the State upon demdnd or upon fermination

of this Agreement for any reason,
10.3 Confidentiality of dsts thall be governed by N.H. RSA

chapter 91-4 or olher cmﬂn; law. Difclosure. ofdua requires

prior writien spproval of the Stare,

13. CONTRACTOR'S RELATION TOTHE STATE. Inthe
pcrl’ozmance of this Agreement the Coatractor is in all respeets
an independeni contcoctor, and i3 neither &n BNt -nor an
cmployct ofthe Steje, Neither the Comrmacior ner toy of s
oﬂ'uccrs employees; agenis or members shatl- hove suthority'1o

‘bmd the S1alc or rective any benefits, workers' compengation of

other :molumen:s provided by'the State o s employees,

11 ASSICNM ENTIDBLEGATIONIS UBCONT RACTS

12.1 The Conirscior shall not nssign, or otherwise transfer Jny

“interest in this Agreemeat without the prior wrilien notice, v\Vhllh

shal) be provided o'the Siale o Leasy Mleen (15) days pnor o
vhe assignmeni, and 8 wrilien consen of ihe Smc For purpom
of this parsgraph, & Change of Conirol sl constitute
pasignment.  “Chasge of Control" meani {s)  merger.
consolidation, of a irans3cIion or gelies nf related iransaciions in
which » 1hird pany. together with lis nffiinies, Tbecomes ihe
dircet or indire€L owner of ﬁny pcn:cm (50%) of more of {he
voring shares or fitilar equily inlerests, of combined voling
powts of the Contracior, or'(b) the sale of elt or subsunmlly 8l

‘of the a33¢is of the Conmcw:

12.2 None of the Serviees shall be su!sconmmd by the

‘Contracior without pnor wrillen notice and conscnt of the Staie.

The Seate 5 entitled 1o copics of ald subconiracis snd assignment

'upccmnls end shall no1 be bound by any prowsmns conoined

in @ subconiiact or on sssigninent agreement (o which.il'is not 8

Apll‘ly =

IJ INDEMNIF!CATION Unlegs otherwise exempied by lew,
the Contenctor shall indemnify and hotd hlr‘mlus the Steve, its
officers and ernploy:cs from bnd n;nmst any and all cléims,

liabitities and cosis for eny personali injury or propeaty ‘damapes,

patent ot copyﬂght -nl‘rmgcmem or eiher clmms nmrtod ngainxt

‘the Stale, its officers o, employccs whlch mu out of(cr whn:h

miy be clllmcd 16 arise ot “dan th: ‘oely or omus' \'I‘If ihe

Coniractor Imnals e

Dnlc TTII!T?U!O

ol
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. Contrictor. or, subconiractors, including but ot limited to ik
Y negligtate, reckiess of intemiondl conduel. The State shell not.

e lieble for'any coms incurred by the Contractos ansml wnder ,

this peiagraphl). Notwnlhnmdm’ the rorcgoma,nommg herein,
contpined shalt be deemed 10 constitute 8 waiver ol the sovereign
Immunily orthe ‘Sune, Which immunity is hereby reserved 1o the
Stole.. This coveranm in pmgrnph I} shall survive the
termination of ihis Ayeemcm .

BN INSU,RANCE. ]
. 18.1 The Contrector thal), ‘a1 iis soke expense, ﬂbl_lin and
’ continysusly mainiain in foree. ind shill require ony
SubcomimcIor of. assignee 1o obisin ind mainuain in° force, the
following iasurance:
14.5.0 commrr:ual gcnml lisbllity insurance ngmnn ol cloims
of bodily i m;ury. ‘death or propeny, damage, in amounts of no
fess thin $1; 000,000 pes“occurence and $2.000.000 sggregsic
or £xcess; and
'14.1.2 special cavic of loss coverage lorm covering il propeny
subject 1o subparagraph 10.2 hercin, in én amouni‘not tess than
80% 6f the wholt replacement vatue oF the propmy
14.2 The policies deseribed in subpanagraph 141 herein shalibe
on policy forms and endorsements bpproved for usc i the State

i)

Py
a

issued by insurers ticensed it Ihe Siste of New Hampshire.
14:) The Controctdr shali fumish 10 the Contracting, Officer
1dcnuﬁed in block 1°9, or his o her sitecssor, o cenificsie(s} of
insurance for 81 insurance required under ’thn Agreemeant,
* Contracior shall also fumish o the Conreciing OMicer identified
in block | 9,-of his or hee surcemr eerificaie(s) af insurance”
Tor ot uncmﬂ(s) of ingurente rcqwcd under this Agreement a0
o leser than ten (30) days prios .10 the upmuon date of coch
+ msurum:c policy. The ceenificate(s) of insurance oné’ any
tenewsls lhmofshnll be'altached erid arc incorporated hérein by
ulcrcnce

uE

s, wonxens' comsnsnuon .
15.0 By sngnin; this pgreemen, 1he Contractor sgrecs. cenifics
and warrinis thes the Comm:lou isin compliance with o cxempl
“from, therequirements of NH. RSA chapter 281-A (“1Forkers’
Cﬂmplnmﬂonr ).
15.2 Tothe exlend the Comrnctor is subject to the rcqu!umcnls
of NH. RSA chapier ?Sl .A, -Contracior shall mainain, and
'reqmrc ony | subcomrnctot or pssignee (o seciore end’l mmmam
paymcnl of Worl:m Comptnsalion’ in conacclion with
aclivities whith the pmon proposes 1o undernake pursuant 10 1hig
Agreement, “The Contratior shall furnish the Contragting Officer
identificd in blocl. 19, oc his o1 hee guccessor, proof of Workers!
Compmmnon in the manner deseribed in NH. RSA chapier
281-A-and any upphub!c r:n:m!(l) thercol, which shall be
pisached and are incorpomicd | heicin by rcl’r.n:ncc .The Suale
shall not B¢ rtsponnbh: for- paymem of -ody Workers'
Comptnunon premivms of for bny oiher claim or benefit for
Conmctor or any subconiractor of, employee of Comcior,
which muh\ srise under, npnlxublc Siste of New Hnrnpumc
Worken' Compcn:aimn Tows in conmeciion wilh the
B peelormance of ihe Services under this Agreement.

e

.

M
ja

of Ncw.Hampshire by the N.H. Depaniment of Inserance. and |

18, NOTICE. Any notice by a pany hcrclo to the sther. pmy
ghali be deemed To have been duly delivered o given ot the time
of rnmmg by cenified mait, postage prepald in e United States
Post Ofice addressed 10 -the panies af "the addresses gwm in
hloclu 12end 1 4, hercu‘l Al . o

17 AMENDMENT. Thu Agreement may be smended, wived
o duchused oaiy by an ;nstrumml in writing signed by’ the
panics hereto end only afier ‘appeoval’ of such amendment,
wiivér or discharge by the Govermnor end Executive Council of
the Sintc'of New Hampshire uniess ho'fueh ipprovel iz required
undc: the circummsiances pum.unl 10 Siaic taw, mle or polu:y

18 CHOICE OF LAMW AND FORUM. This Agrcem:m sh-ll
be governed, mt:rp:md nnd construed in ac:a:dlnsc with the
lews of the Siste of New Hampxl-urc. ond i3 bmdmg ugon end’

inures (o the bedclit of:he panies and ihxir rcspec:lvc JUCCeEsrs

and assigns. The wordmg used in this Aycem:m is the wordms
chosen by (he-nanies 10 express their mutug) intent, and no rule
orconslmcuon shald be epplicd sguinst or'in fovor ofany panty,
Any ‘sclions ariging oul ofthns Agreement ‘thatl.be brought and,
mainiained in N:w Hampshu: Superior Coun which thall havt
exclusive juritdiction thercof,

19. CONFLICTING TERMS! In che cvcm of » connlcl
berween the 1erms of this P-37 form (as modnl‘ncd in EXH!BIT
A) enilfor suachments and amenidment thigreof, the 1erms of the
P-37(05 modified in EXHIBIT A) Ehall conirol,

110. THIRO PARTIES The pumcs hereie 40 not inlend 10”7
‘beneft any-third pariies and this Agreemeni shall nol be
consirued 10 conler any suchbenefi.  ~

. HEADINCS The hudungx :h:oughoul 1hc Agr:cmem are
for tefcrcn:e purposes only, gnd the words' conum:d therein 7
»sh?ll in.no way bt held o txplam mod1fy. amplify or gid in lht
mlcrprclmon, cansirucion of munlng of the provisians. of this
Agrecmen.

11. SPECIAL PROVISIONS: . Addition) or modll'ying
provismn: sct forth in the eitached EXHIBIT-A are incorporoied
herein by ttf:uncc .
X

13. SEVERABILITY: Inihe eveatony of the ptovmonl of this
Agieement wie held By-s coun of competent Jl.lﬂsdltllbﬂ ta be
conirdry 10 any sioic of federdl Jaw, Ihe remiining provisions of |
thxt Agreement will cemain in full foree and effect.

5 N ENTIRE ACREEMENT This Agreement, whith may be
“executed in o number of countequans, each of whieh-shatl be

deemed aa osiginal, co:;nuuu:s thé emire igreement- and .
underpanding -between the. parties, a.nd supcrscdcs -} prior

jagreements and understandings wnh‘rcsp:c\ {0 the subject matter
hereol,
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o me : TERMS AND.DE‘leTION'S
’ ":?f:':?i] The I'ollowmg gencral comrut\ng ‘tenins end definitions -apply excepl as specnﬁcllly noted elsewhere in .
this document.: . -
TERM DEFINITION -.
o 5 ‘Notice from the Siate that » Deliversble hos ul-sﬂcd *
"t Acceptonce. . Acceplance Tesior Review.
1 ‘An Accepisnce Leller provndcs notice. from the Siate that _n_
JAcceprance Letter Dehvcnble has uusﬁed Accepionce Tests or Rewcw i
o ' Agrccm-cn ¢ o A Contraci dully executed ond legally bmdmg.
W i ! -
Supplementary naicrin) thai is collecied ond appended st the |
Atischment back of & documment, % "
A 250
L2 The Vendor's cmployecs,, Contractors, -Subcontraciors” or g
Amh rized Users other agents'who need to access the Siate's Personal Datato |
on i \ cnable the Controclor v pcrfonn the Scnnccs required. i
- s

-

Unlawlul and. unsuthofized acQuisition of uncn:ryplcd
cOmpulcrllcd Dito thot’ mmcrmlly comprofiscs lhc secunity,

H I3
conl’:dcnnaluy or imegnty "of- ipersonol information
mainsined by e peson  of ‘commercial enlity.,
wr & e & ) ‘
b ; * “Bresch™ means the. loss of control, compromise,
:t. | Breach, Breoch of Security unmauthorized duclosurc unauthonized acquuumn

4r Doto Bresch

v

unlulhOnzcd agcess, or. any | similar* 1eon rcfcmng ]
‘Sitwations-where persons othcr then. dulhorized users'and for
en other than suthonized jpurpose have eccess or potential

d
occess o pcrsonally identiftoble infonnstion, whether
physical or elecironic-Breach shall hove the sam meaning
8s the term “Breach” in section i64.402 of Title 45, Code of
Federl R:gulauon?

1y

. st

gyl

i i The Vendor's personnel shalt work normial dusiness hours

, between 8:00 a.m. and 5:00 pan. ET, gight (8) hour doys,

Business Hours fony {40} hour weeks, ‘exchuding Stoie of New Hampsh:m
holidays. "

. |- 1 = X " 1 _E.i' B o

et

. Stote of NR Contnact ' s
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* New Hampshire Departmeot of Healih aod Human Services
- {ntegrated Dals:Management System for Maternal and. Chilld Health Screeniog Progrnms
“ DHHS - 2019-051./ RFP-1019-DPHS:1-INTEG-01 "
PART 2 - INFORMATION TECHNOLOGY PROVISIONS i
I % LK '_..
&. é“ L] o ) | i
e 1z iE
iy GS
o 2 The Vendor's written declarotion with full supporting and-]
- wrinen Documentation (including. withou! limitotion test
Certifiesti v resulin s npphcable) that the Vendor hes comp]eued
ertficsiigh’  WhES devclopment of ihe Deliverable and certifigd its readiness for
L appllcablc Acceplonce Tcsnng or.Review,
L ; E Formal documknmion prepored for :a proposed chanped
! e within 1h: specmnuons or §cope ‘ol work requesied and
S . Chnngc RequestOrder ar.CR spproyved ‘by both panies that becomes effective only, when |5
Lo | signed by on sulhorized rcprescnmwc of both pamcs‘ N R
* B - & f * | End daic I'm the’Conlract. (See.! Contract Ag‘rccmeﬂl p-37
) " - | Comptetion Date Geném) Provisions, Blod: 1.7) . ;
g ! £ LY
"Compuler Securiry Incidenl”. ;hall have the same meaning |. .
& . "Computer Security Incideni™ jiiv-section two (2) of NIST [
o~ Bla g o, Publication 800:61. Computer Sccunly Incident. Handlmg fe
< °f“pum Gecuriry Trieiden] Guide, Notional lnsmulc of Sindards and Technotogy, U. S
; Oepartinent of Comm:rcc.
3 . : r = L
= & b e :
.F'-.';'r ' - = i ! o s
] P ':." 5. s
i i -
. Y ;H, o
i S= ; ;
2 e &
' ' Lh L Y3 _:._;.- I -
R Rt
. 3
= k::". . ’
N il . X 1
i ' . " ) et ,
Smc 6f NH Coniratt. __ i ’ T i
Date:. 11/13/2020° _ v
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New Hampshure Department of Health and Humaon Services -
lutegrnted ‘Dots Monagement ‘System for Méternal and Chitd Health Scrccnlng Programs,

b b

Nioli

DHHS = 2019-051 IRFP-20I9 DPHS-11:INTEG-0I

LY

e - S PARTl-INFORMATlON TECHNOLOCY Pnowsmns

fu

Confidential Informetion

b

L

Infonnation rtquarcd 10 *be kepl Conﬁdznnal from
unauthorized disclosure -under the Coniract, “Confidentisl
Information”” or "Confidential Date™ means ell conﬁdcnhal
infonnation disclosed by onc party to the other guch as oMl

4 incdical, health, finsncisl, public sssistonce- benefits and |-

persons! information including without limilstion, Protected
Healty' lnl'ormauon and Pcrsomlly Identifiable [nformation.

Confideniial  tnfonnation elso includes uny and ol
informalion owned ar managed by the State of NH.. creared,

received from or on bchalfol' any stre , Dgency of ncccs&cd

in the course of perfonming coniracied services - of - whmh
colléciion, disclosure, proiection,

Federt ‘Tax (nformation (FTI), :Social Sccumy Numbers
(SSN), Paymeni Card indusiry (PCI), and 0r other sensilive
and confidential information.

-
H .*- )
i =

and dusposmon sl
gmvcmcd by swte or federst law or cegulstion. This
“informaiion includes, but is aot Inmllcd 10 Personal Heslth
‘Information (PHi), Personatly 1dcnnifisble Information (P11),

Contract

‘An Agreément beiween'the Sifie of Néw Hampshuc "Nnd »

Vendor, which creates bmdmg obligations for each pany o
pcrl'om'l 3 sptcnl'wd in the Contract Documents,

W r‘.“-/

Ly

‘Controct Agroement

Pact 1,2, nnd 3. The Docuimentstion consisting ofthc P-17,
IT General Provmons IT Provmons -and the Exhibits. whur.h

| represents. the undersianding: ond pcceptance of :hc

reciprocel lego) rights end duties of lhc parties with respect
10 the Scope of Work.

Contrsct-Conelusion

Refers to the conclusion of ihe Contraci, for ‘siny resion,’
including -but ndt linvited 16, the successhul Conlmct‘

completion, tennination fof convenience, or ténnination for
defouli.

[

Conteoct Dotuments

Dotuments thet -compnisc this Caniract. (Sec Pan ‘2, T

Provisions ~ Section 1.))

e

Y i

Faw

P L%
f

.h..
wuts
Waske

5
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Thid

e
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laiegrated Date Management System for Maternsl-pnd Child Hedlth Screening Programs
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Cantroct Mansger(s)

PART 2 - INFORMATION T-ECI:!NOLOGY PROVISIONS

hl

The persons ndenuﬁed by ihe Smc and the V:ndor who shal)

be ruponsublz for- sl Cosiracris! -suthorization and’

sdministration of the Contract. These responsibililies shait
inclide bur no bc timited io processing Contrsci
Documeniation, obisining executive npprovnls. 1rac\ung
coaw’ ond poyments, and rcpr:semmg the pamics- ia -all

|- Conirect sdmicistrative sctivitics,

iy

Contract Price
A

-

,Thc tolal; nol 10 exceed amount to be paid by.the State td the’

‘Contracior for producl and Services described in the:

‘Coniract Agreement. This amount is listed in Pen |, P-37

Generel Provisions — Section ):8:.Price Limitation.

3

Contractor/Controcted Yendor

The veador whese prowsa! o quote wu awarded the
Contratt with me “Siste 8nd -who i responsible for the
Services-and Dchvembles ol’ Whié Contract.

b
L Deliverable o

=
i

“A Deliverable is any Wnn:n Software, or Non:Soltwere
' Delwerablc {leuer, report, manusl, book, othc;) provided by

the Conieseios. 1o the State or underthe tenns ol 8 Conlract
rcquucmen! R

\ Dc_panmcnl !

An agcncy of the Siate of New Hampisbi_r:.

B 'Dgpnnmenloflnfurmnuon
: ! T:chnology (Dol T}

Thc Depanment of :Infonnation Technology -esiablished.

under RSA chopter 24-R by the Legisltanire en'cc:m:

Sepiember 5, 2008.

Documentation

fn - DA

All informalion |hat describes lhe installotion, Opcruhon and
use of the ‘Soflware, including’ any training or- network,
mplemcr-lauon descnpnons and materisls, qnhcr in printed
or eledironic fonnal.

L‘ .l

b}
m
.

2
=
"
=
-]
~

The Cantract and ell obligations of the panics hereunder
‘shall become effeciive on ihe date the Govenior and'the
Exccutive Countil of the Siaie of New Hampshire approves

lhc Coniracl.

Sln 1t orNH Commcl =
Date:-11/13/2020°
Conln:lor $ lmuals TF : 5
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integrated Dais Maoagement System for Maternal aod Child Health Scrcenlng Programs
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PART 2- INFORMATION TECHNOLOGY PROVISIONS .

SERE

The process of canverting ‘data to'en un.rccogmublc or

“encrypied™ form. It is commonly used 10 protect sensitive
E""""m" | includes files and storage devices, os we)l as doia trenslerred
i over wireless neiworks and he Imcmet

W, ' -

‘u

. i information so (hot only authorized pantics can view it. This §

L Enh ¢ the Sofiware or System,  and all changel 1w the
nhaacements * | Decinnentation b3 a resuli of Enhancemnents. :

Updares, nddmom medifications lo, and new relenses for

S [ e 2
4 . n
i

Sy
-

Any on¢ O more of the following acis or omissions of g
Gl .| Vendor sholi constitute an Event of "Defoult hcreunder
(“Event of Defaull™): &. I‘anlure 10 perfonr’ the Services,
sanshclonly oron Schcqulc b. failure 10 submit ony repont
requirtd; and/or ¢. failure to perfonn any-other covensnl,,

1enn or condition of the Contract.

. ;’-“."

o E\'Cnlo'oﬂrﬂ“"

=

The New Hempshire Govemor and the Executive Countil:

=

Governor ond the Executive Counéll

The installation and mansgement of. specaﬁcd software
apphcauons by'an Applucauon Service Provider in & shared

i ‘ Hosting Services’ environment on behail of the State and exclusively for-the,
B0 = bencht of permitted users of the Soflware.
;0 iy ; " % { ) N =5 = ..
I . Suppons obisining informaotion about, thote. ‘pimics
- N y sitempting 10 log on 1o & sysiem or application for secunly

Identiflcation and Authenlication, pirrposes and the vahdnlubn of those users.,

The'process for making the Syslcm fully Operational for.
“Implementation x processing the Date. !

.'.1
s 3

Sets Torth the transition from development of the Sysier to
" full operslion, and includes, withoy hmualuOn mmmx.
business aad techaical proccduru

Tl
vt

Jmplementotion Pion

. P i e ' i )
e ] The purpose of the Icucr of inten! i$ 1o ensure Aherc is 8
“memng of the minds" on price and key terms before the
Intent 1o Negotiste pamcs cxpcnd significant resgurces and Iegnl fees in
il by pursuing 3 procurement;
. 'lnf&ﬁing Party £ In o dispute. the party believing itsellapgricved.
Siste of NH Conmc( ; i W SHE =

n

L Date:- 11713720207 ( ° - e
= Coteactor's Ipilials W
. Page 9 9(41
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oo New Hampshire Department of Health arid Humnu Sérvices
lntcgraled Data Msnagemeat. System for:Materaal and Child Health Sereening Progrnms
! DHHS - 2019-051 / RFP-2019- DPHS-LI-INTEG-01 ' g
5 PART 2 - INFORMATION TECHNOLOGY PROVISIONS p L
. - _— Personnel. identified by the Slalc and by |he Vendor as __
i Key Project Stafl essential 10’ work on the Project. "
i i . Rights 10 usc'the propriciary Software, Softwase Updates, '
ﬂ License & Z x| onlint and/or hord-copy documcnlauon and user guides,
Licensee Rz Yl The Sigte of\N Iﬂv Hasneshire
' A unitof the U.S. Commerce Qcpariment. Formerly known 3,
a5 the Nalional Suresv of Sundards NIST promoles: and §:
Natlogial Instinite of Standerds und maintsing measurement siandeids. I’ also has ective |.
chh aclopy (NIST)~ prograins for. cncouragmg and essisting industry and science
.. . ‘1o dcvclog snd use these standards .
(155
A Conlracl exceuled by lhc Smc thai does nol n:slncl the
o ‘Non-Exclutive Cont A = Sisle (roin secking pliemative sources for the Dchvmblcs
i e . | orServices provided under the Contract. z
B e _ | Deliversbles that gre not Sofiwgre Deliversbles or Weittén
Non-Software Deliverables Deliversbles, e.g.. meetings, help suppon, Services, other.
P . - B : i e
8 : The comm-lrncm by the. vendor that the value of 2n interm
w 4 eslimete. (plus conlingency ailowances) willinoi éxceed the
~ i _ i ¥ M amountof the firm proposal and cslimates 10 be submitted &1 &
%7 I'Notto Exceed (NTEY . & tater date.oA NTE valug, hoivevér, downward depending )
i, & on the changes in he,scope of work Or in the associnted.
specifications. ; :
-‘;.: i A :.
i i 1 Tne Sue Conlract Managu $ wrifien durccunn 10 the
T g T e v
FLF) ! Notice t6 Pr e (NTP) m::dm to: bcgmn:vorl\ on the Corfl:ncl on 8 given dale ond’
S F U Syslem is fully functionel, al) Date hos been toaded into the |,
- is,. | System, is svailable for use by the Slale in its daily §
“# Py
Operating System [ optrations, ) L 5 J
% i _ . 3
. i # Opcrational aneans; thet the. System is operating and fully’ ,
g . = funciions), ail Daia has been loaded; the Syslem:snmlable !
i Qperationnl for use by the Siaie in its daily operations, and the Smc has R
« issued an Accéprance. Letter.
L
h Y . . . T E T i
. t R ®
State of NH Contract __ ; ' : i i
Date:. 11/13/2020, . : ’ - e
[ S——— | e
e Contrcior's Laitiels. W ‘ &
B e Pege thefal P
. Ve e g

;
amr.
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PART 2 - iuroanlow’reanowcv PROVISIONS

The acder in which Contract/Documenis control in the cvent

.of 0 conflict or smbiguily. A term or conditiod in o docuiment

Order of Precedence | controls over o confliciing of ambiguous term-or condition
a 2 ; in 8 document that is lower'in the Order of Precedence,
; L
The Controcior and the State of -New Hanpshire
1 Pariés ‘collecuvcly T '

Personni Doto

fa 4T

"Personally - 1demifi Fble Iinformation” {or "Pll) mcaru

informution which csn be. used 10 duungunsh oOr ‘trace on.
individual's identity, sikkh os their nome, sociol, seturity | -
number, personal information os defined in RSA 359-C:19,

biometri¢ records, eic., slone, or when combined wilhother
personal or ldmlnfymg information which if linked or
linknble 108 spcc:l’nc individual, such as date and, place of
binh, mother's maiden name, eic. ]

)

Project:

The plsnncd undenaking regurdmg the entire subjcct mauer-|,..
of ta-RFP and Contraci and, the activities of the panies.

relled hereto.

Poftion’ ofpaymenl 102 conlrnglor withheld by the Sate of

i

PERH

i
.

Projéct H_ol;ibnth New Hainpshire until 8 deliveroble finished to.the agencies Sy
g ,_ satisfaction, .
e 5 ot
i £ A document thol describes the processes-and.methodology’
Project Monpgement Plon 10 be cmployed by ihe Vendor 1o ¢nsure o successl‘ul projcci .
i The persons | identificd who shall function as the Stare's and] -
"ihe Vendor's ‘representative with regard. 10 Rcwew -ond
Proiect M g Acceptence of Contract Deliverables, invoice sign off, and ety
oot “Mg“('? Review and spprovél of Change chues!s (CR) uuhzmglhc -
o Chonge Control Procedures (CCP). . P
g Siste personnel g;xigncd_ 10 work with -the Vendor on’the’
. Projoct Staff Project. " "
Y ki ®
= ol
-
= - - =
Smc of NH Conirmct,

Date: 11/13/2020° o
_Conlrnc_lorslnmals TF

s
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PART 2- !NFORMATION TECHNOLOGY PROVISIONS i

a4l

ik
AT

[

= Fard

l’.'ro]l ect Teom

a4

i s T
o A

The group of Siale employm snd Vendor's pcrsonncl
responsible for' managing ‘the processes -nd mechonisms
required such that the Services re.procured in accordance
with the Work Plan. ¢n time, on budgcl ond 1o ihe required
Spccifications and queliry.. L

1

4,

Propou(.‘

The submission from a Vendor in response o the Requcn
lor & Propasal or Stntcmcm of Work:

Review :

The ptpci;ss of Reviewing Deliverables for Accepiance.

L

Review Périod

s

The. pcnod set- for. Rcv:cw of & Deliverable. If none i
specified then the Review Period is five (% busmcss days.-

The dates’ described in the Work Plsii for deadlines for

pcrformancc ‘of Services ond other Projcci gvenis ond

Schedile N activitics under the Conract.

2 The wotk or labor to be p:rromncd by the Vendor on the
Services Project os described in the Contm:l
] Al Custom, SAAS“and COTS Soflwere prowdtd by the
Software 3 Vendor under lht Conlrlcl

i

!‘.

‘Softwore Dellversbles

Al Custom, SAAS and-COTS Softwm and Enhnnccmcnls

i & o

.

Sofrwarce Licenst

ticenses provided by the Conlracior (¢ chc Statey undcr Ihi!l

Contract,

Software License Agreement

Software License ienns and condilidhs

N

R

"
"

Sofnvore-vs-a-Service (SnoS)

The copability provided 1o the State 10 use the Contrector's
applications running. On .0 cloud mfrnstmcturc The
“applichiions Bre ucms-ble from various clignt devices
through a thia-cliem interface sueh 850" Web browser (c 8.
Web-bused email) or 8 program interface. The State docs 7 ol

manage or conirol the undcrlymg cloud infeasicucture. |

including nelwork, strvers, Operanng Syslcms slorage of
“even md-wdual application cepabitilies, with the- possible
e.:r.cphon of limited user-specific application conlfiguralion,
teitings.

i

A7
7

e B
“Sinte of NH.Conteact oo v 5
Diie: 11/13/2020 -
Coniraciof's Initials. W PR §
5 Pagel2ofdl e
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+ te

New Hampsﬁlré Oepartment of Health snd Humao Segvices,
Integrated Data Management System for-Materost add Chitd Heolth Screemng Programs’
" DHHS - 2019-05t / RFP-20)9: DPHS-11- INTEG01

& PART1-INFORMATION rscunomcv PROVISIONS  *

[T ‘SO'UII‘OH

| The-Solution consists of the 1018l Solution, which includes,
| without hmunuon "Soflware and Services, oddressing the

rcqulrcmcms and icrms of the Specifications. ‘The off-the-
sholf Sofiware and cnnﬁgured ‘Sofiwsre customized for the
Siote provided by the Vendor, L

-

Specifications

State

.| The writen® Specificotions that set forth the, nquxrcmcms

which ifclude, wuhoull:mltauon this RFP, ihe Proposal, the
Contract, any pcrfonnnncc stendards, Documentsiion,
applacoble State end federal pol:cuc.s, ‘laws ond rcgulauons
technical standords, Subséquent - Siate-spproved
Deliverables, and oiher Specifications end requirements

| described in the Contraci Documents. The Spoclﬁcnnons
J are, by this reference, made o part of the Conmcl o3 though

complclcty set fonh herein,

Statc Doto

pc_ B e

Al Dats creacd, received from -or- gathered by the
Contvracior or Subcontracior-on bchulr of the Sisre or in any
woy ong:nnung with the Stau: aad oll Data that is the Outpul
of computer processing of or other eleciranic rnnnupu!uuon
ofany Oata thalwvas created by or in any wey oriinsted with
the Siate; wheiher such Datt or dutputis Stared of the State's
hardware, the Conliscior’s thardware of subcontractor's
hasdware, A hosmd cloud solulmn or exisis’in By system
owned, mainitined orotherwise conirollcd by the Stsicor by
the Coniractor,

Stioie Flicol Yeor (SFY)

The New Hompshire Stote Fiscel Year exiends from July tst
lhrough June 30th of the follo“-mg cnlend:r year.

A

"Stote Project Leader

iy
e

Swgie’s representative with regard to, Projedt oversight.

#

Be

State's Confidential Records

Stie’s information regardless of jts form that is ot subject
10 public disclosure under™ uppllcublc stete ond federal lows
and regulntions, including but not limiled 1o RSA chapter 91-
‘A: Access to Goverminental Records.and Meelings.

W

a

o

B

) :-..':'.l 7

Smc of NH Contract 48
Dale:

11/11/2020
Contractor's Initiats ¥ .
Wt

T
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e 'PART-2 - INFORMATION TECHNOLQGY PVROVIS*IONS -

Delwemblu invoice sign off,'and Revicw and, approvel of
2 Change chucsz (CR]

‘Suafe’s represenistive wih tegard lo Project Manageineni
‘and ‘téchnical malers. Agency 'Projeci Monsgers ore
‘responsible for R:vncw and Accepiance of Spcmﬁc Contreci

i

Statement-of Work (SOW)

I

Stete_and the' Vendor.

A Smcmcm of Work cicarly defines ihe basic requirements

and objcciives of o ijccl The ‘Sidremnent of -Work also:

defines & high' level view of the orchitectire, performance
ond desugn requirements, the roles and responsidilities of the
“The Contract Agretmen; SOW
defines the results that the Vendor remoing mpons:ble ond
accouniable for achncvmg

‘Subcantractor

#

it

A pcrson paninership, or company not in the employment
of, of owned by, the Vendor, which is performing Services
urder this Conltratt under 8 scparalc Conirge with of on
behiolf of the. Vcndor )

‘| Support Services

The maiptenance and lechmcal SUppON scrvices prowdcd by

Coniractor to the Sm!c dunng the Tenn of the Comrnct

f Y I— i
) 'Syﬂcm

o
il

'_uccordm with the Specifications. .

Al Sofwace; specified hardware, ,ond - ‘interfaces jand

‘exienisions, |nlegrnlcd ond- Tunclioning mgclhu in

o

5 Erm
w
Ry i

Syriem Malntenonce

The verious fonny of computer ;or server maintenonce

required (o I;cep 0 compuler Sysiem running properiy..

L

g

chhmcnl Amhorlmhon

Dnccnon 10 2 Vendor whlch fills m demlsulclanﬁn

| interpress, or specifies :cchmcal requireinents.

4 e

Term

Period of the, Conlracl from the Effective Daie through

Coniroct Conclusion or tcrrnmahon

.i

Tepnsition Services

| Services and “suppon provided when the Vendor s
SUppoMing systcm chenges.

[}

~ KON
S B

-J..
[

A
*] Vendbr/Contracted Vendor

The Vendor whose Proposal or quote ‘was awarded the.

Contreel with the Steic and who. is Tetponsible for the

Services and Dclwcrables of the Conlnm

B

Etale of NH Conlrucl
Dm 11/13/2010

o
Conuacwrslmmis [ ¥ _

L =

Pl
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- New Hnmpshir: Departmeolof Health and Humen Services'
Iniegrated Data Manngcmcnt System (or Materns! and Child Health Scrccmug Programs

DHHS - 2019-051 / REP-1019.DPHS:11-INTEG-0!

1

PARTI-INFORM.ATIONTECHNOLOCYPROVISIONS-. e

Verlfication

;r..
Ll

Suppons the confirmation; of authonty 10 eater & compulcr
symm apphcauon or network.

Worranty

The conditicns undr.r and period during, which the producer
“or vendor, will, repair, replace, or other compensaic for, the'

defeciive item withoul o3 10 I1he buyer or user. It slso
delineates the ng)\ls ond obligations of both parties in cose
of a claim or dispute. _:..;

] - Warranty Period

ey,

A period of covernge duning which the Veador is rcsponslblc

{ for providing o. guorantee * for products. and Scwvices
deliveced »s dcﬁncd in the Contract, 4

Wareonry Reiease-

Y,

Code relcase lhlil arc donc during the- Warranly Period.
3

\f_q reonty gcrviccs

The Services 1o be provided by the Contracior duning the
Warmanty Period.

i

- . Wérk For Hire

o =14
g e o
& ~ 1T

Work crgaled of prepnred by commctcd pcrsonn:l within the
scope of their cmploymem or 8 work ‘specinlly ordered of-
commissioned for usc as s conlribution (o 8 collcclwc wark:
Such work i consudcrcd 1h¢ sole property of the Siae..

L
o

o

TelE

\Yhfk: Hpu rs
LH

Jel

b= e

Vendor| personnel sholl work norma) husmess hours between
B:00 2.m. and 5:00 p.m. coshl {5) hour days, fony (40) hour;
wecks, “sexcluding Stale of New “Heinpshire hohdnys
Changes (o this schedule may be. inade upon agicement with™
the State Project Mamgcr State holidpys are: New: Vear'y
Doy, Mortin Luther King ‘Oay, Peesident’s Day. Menmorig)
Day, July 4th, Labor Day, Vetcrons.Day, Thanksgi ving Day,

thé day afies Thanksgiving Day, and -Chirisimas Day,

Spcclﬁc dotes will be provided upon fequest.

it

i
]
an .I-E-._uz .
x [ &
im ! i) Fa
’ 5
o i
i . ¥
) = & i%_
Siate of NH Contract Ey
Daic: '11/13/2020
Conisector’s Inirils .
.. . Pagetsafd]l i
“: . waka (X $i T
§;.".:. |;.§..‘,§_f o
[t o
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Sn

DocuSign Emvatope (0: 21B080A0-DBORAACE-AF BA-FRDSCH1 JE65 »
D, New Hampshire Department of Health ap-d_ Human Services
™ 7 fintegrated Data Maoagemeot System for Maternal and Child Health Sereening Programs
) _ DHHS - 1019-051 :'R.FP-IQW—DPHS-IJ-,INTEC-OI *
K PART 2 - INFORMATION TECHNOLOGY PROVISIONS '
s oot e
B e The-overoll plan of Tactiviies for the Project created in
) | accordance, with the Contruct. The plan and delincation of
. tasks, activities and evenis-to be performed and Deliverables
10 be froduced under the Project as specified in Appendia C:
. Work P! W Sysiem Requiremenis and Deliverables. Thé Work Plen:
it oht Sl sholl include o detailed "desciipiion- of ‘the Schedule,
weskectivities, Dcliversbles, critical  events,  task-
i dependencies, ond the resounces thot would leod and/or
. % panicipate on each sk, — :
e 3 : I
: Non-Soflware Written Deliversdle ,do-cumemmiort (letter,;
P o report, manusl, book, other) provided by the Contracted
Written Deliverables = e Veador either in‘lpépcr'o‘r‘glccn‘cgrpiq format.
i T s o
e s il :Ij iy
- 7
L 5 ( l:-lfl _ﬂ;:- W X
Remiinder of this poge infentionally Iefi blunk g
i B N e ST i
MRE i
1% ji8 biiit E:
* . A Lk :
Lied H:
b ALk o [
8
N ?
N W T
A «, LS :
ol 7 B
* Sisté of NH Contract o -y A
Dpie: X1/1)/2020 )
Cortracior's Initiols = W
— Page 16 of 41
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it
L

DocuSign Envitope (D 21B080A0-DECR-4ACE-AF DA £ §B0ICRIIESS . : R X
}‘1,. i N_ew:H‘pmpthr_c'bcgartmcnt of Health'and Human Scrvices e B
K Integrated Data misoggemeol System for Mareroat:aad Child Health Screcning Programs. '
: ‘ DHHS - 10190517 RFP-2019-DPHS-11-INTEG-0I" )
PART 2 INFORMATION TECHNOLOGY PROVISIONS -
This Contract'is by and between (he State of New Hampshire, scling through P_Jew"l-llmpshirc Depantngent '
of Health and Huinen Services (“State”), end OZ Systems USA, LLC, & Forcign For-Profit Carporation,
('Contracior), having its principal piece of business nt 2201 Eest Lemar Blvd, Suite’ 280, -Arlinglon,; TX
76006 R -2 ' g i
The-Contracior shell provide & Soflware os 0 Service (SoaS) system an_dl associaied services: for the
'implemenitation’of a scalable, integrated data mansgement sysiem for reponting réal time resulis for heanng
* screcnings, Nowhom Screenings and birth conditions of Néiv. Hampshire newboms. :
The Contractor shall use o phased approsch or module implemeniation of Newbori Screening (NBS), Early, _
Hesring Detection” and Inteevention "(EHDI) and Binh Conditions .(BC) Programs. ‘The odminisirelive
wresponsibility of the comirsctor inclides analysis, désign, development,implemenietion, spplication hosiing
services, ongoing maintenance ond support services, troining end soflware customization services withoul
ylilizing s181e resources. .
i 2
i RECITALS
Whereas the State desires the Conlrfcl_dr develop and implemeny o scalable, integraied data manegemenl
sysieq for reporting réal time resvlis for hearing sereenings, Newbom sereenings, Crilical Congenitel
Heart' Disease (CCHDY) sceeenings and binh conditions of New Hampshire newboms end, sssocieied - **
suppon services forahe State; ) J - & T
Whereas (he Ecntrﬁ;lot agr&s 10 develop and imp'lcmen'l 2 3¢alable, imegrated date manageinent sysiein
. for reponing real time results forhearing screenings; Newbom Sereenings and bifth conditions of New
k. Hampshire ncwborns and essocialed Suppon services for the Stte,
The panics thecefore agrec as follows: Vo ' Lo
, i h s i
- . o et i 1i2 3 o
£ ), «CONTRACT DOCUMENTS .
1.0.  This Contrael Agitcmcm RFP 201 9-05Fis comiprised of the following documents: i
i "Pan | - Forri P37 Genera! Provision - -
=N Pan 2.~ (nfonuation Technology Provisions o
" Part 3= Exhibits s T
k L - ; Y
' - Exhibii A~ Special Provisions ’
L ' Exhibit B — Scope of Services-
% I S Exhibit C - Pricc and Paymeni Schedule 7 o
. . ] N
Exhibit O - Adininisiralive Services Bt
) . Exhibit E = tmplemeniation Services
v
Stare of NH Conirsct " X
Dateia1£3342020 E 20 %
Gomiractor's Initials_| 4 - .
i : Page 17 0l 41 ‘
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a2

New: Hampshlrc Dcpnrlmen% of. Hulth aod Human Services .

: B lnt:grated Dats menagement System for, Maiernal-and Child Health Screening Programs L
it . DHHS 2019-051 7. RFP-2019-DPHS.11- INTEG-01
' PART 2 - INFORMATION TECHNOLOGY PROVISIONS

. Exhlbu F - Testing Scrvnccs i
Exhibit G=Mai ntenance and Suppon, Services’

Exhibit H - Reguiremenis
Exhibit 1 - Work Plan

¥ : Exhibit J - Software Agreement
: Exhnbnl ¥ - Warrunly vad Warranty Scmces PE
ExNibitL - Trainiog Services. o
v Exhibit M ~ Agency RFP with Addendums, by reference
i G . Exhibit N - Vendor Proposal. by refecence. 2 i
‘:;‘ H i‘:;hihh 0- Cenificates and Attachments
“ Exhibit P - DHHS Information Secunity R,uju.i'itm'c_ms- ' - . .
1.2, Order of Precedence - _
Tn (he event of conflict or ambiguity among uny-of the 1¢x1 of the Comract Documents, =he
the rollow:ng Order of Praedence shalt govem: .
i
y 1.20. Suteof New Humpshuc  Deparument of Healib sad Human Scmccs Contract )
Agreement 2019051, lncludmg Pans i, 2, ond 3
1212 Stot€ of New Hampshm Departmcm of Hcotlh and Human Scrvices RFP-
- i 2019031, (niegrated Date ‘Management” Sysiem -for Matemal and Chitd ”
= ' T+, Héahh Screening Programs. i
- ; L 123 Vendor Proposs)'Respanse (0 New Hampshire Depantiment of Healih and
g7 o . Human Services RFP 2019051 Integrated Daia Mnnagcm:nt System for '
- o i Meteriat aad Child Healih Scrcr.nmg Programs. .
) y o P S =
’ 2. -CONTRACT TERM wy b |
] ; 21 The Contracy and &l obligations of the parties hereunder shall become effective ofier _ L _';_L_ ,

full exccution t}y the parties,-ond the reccipt of required governmental npprovnls
:nclud;ng but not_limited to, Goveror-and Exccunvc Coincil, of the Staie of New i

Hampshire nppmva}( ‘Effective Date”).

¥ 2.2, The Contrsct shall begin on the Effective’ Date ard cxtend I.hmugh the dae indicated
in'Pert ), P-37 General Provisions - Block 1.7: Completioh Date. The Term may'be . o
cateated up to ‘nuu: (3) Years, ("Exiended Term™) ot the sole opuon of thé Stete,
subject to the papics prior wrilten Agmcmcm on.appliceble feesifor rach extended
_term, up (o but not beyond November 30, 2028 under the same terms and conditions,
subject to approval of v Goverior ond Exccum ¢ Council.

:‘:;.1-7,' ":g:
*Sraie of NH Contract = E T
Dae: 111162020 __. . ;

Céntr'ncldr'sdln_il_inIS__‘,./j’ ; .
v Prge 18 uf 41
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New Hompshire Department of- Health ond Human Services -

lntegra!ed Datn manogement System for Moterosl snd Child Héalth Screening Programs

{1

‘DRHS -2019-051/ RFP-2019-DPHS-N-INTEG-0!
PART 2 <INFORMATION TECHNOL‘OCY'PRO_VISiONS

,,,,,

N

Byt

e

0
JJ'
P

1.3

2.4.

1-51‘

‘COMPENSATION

AR

3L

The Contrpctor shall comnfence work upon issuonce of o Nol:cc o Proceed by 1hc
Stete. _ et

The Siate does not require the Contracior 10 commence work pnot 10 the Effeciive
Osle; however, il the Conirpetor commences work prior 16 the Effective Dale ond o
Noiice 10 Pnpcccd suth work shall be perfonned 81 the sole risk of the Conlrnctor in
ihe event thet the Contract docs ol bccomc “effective, the Staic shall be under no,
obligation o poy .the Controctor for eny costs incurred or Services perfonmed;
howevey, il ‘the Conlmn becomes effective, allt costs incurred prior to the Echclwg

-Diie shali be paqd under_the 1emms of the Cantract,

Time. is of the essence in the pcrforrnanct of the Contractor's obligation under the
Contrsct.

Conrroct Price . = ks

. The Comrna Price”is |dcnnfzcd in, Pan (. P 37 Genero! Prov:suons - Block 1.8: Prce

lenmon Meihod of I"ayrmnl and 1trms ofplyrncnl are identified ond imore particulsrly
described in Pén 1,.P-37°- Paragreph 5: Coritraci Price/Price Limitaiion/Payment, -and
Paft 3 = E‘hnmC Price and Pnymcnl Schédule.

Non-Exclusive Contract

-

The Statc reserves the fighi, al its discretion, 10 retsin oiher Vendors io provide any of the

Services or Deliversbles identificd under thlsptocu:em:m 6r rake an pward by iem, pon
or poniion of h item, group of itenis, of. total Pmposal " The Cgniracior sholl ‘not bc

“Tesponsidle, for Bny d:lay, oct, or omission of such olhtr Corumctors - except Ahat uhc'

Comrnclor shall bé mponsublr. [or any detay, ocl, or. omission of-ihe other Vcndors J;uch
dclay, pet, or omission is eaused By o duc 10 the (ot of the. Conlrecmr

CONTRACT MANAGEMENT

“The Project witl require the coordmntcd effants ofn Pro;ccl Tenin consuung of both the Contrecior

'cnd Stsie personnel. The Contractor shall provide.oll necessary resources io perfonn its obhguuons .
: undcr |hc Contract: The Contractor shall be responsible for managing the Pchcl 10 its suceessful’

compleucm

W

L]

"

i

i

" State or NH-Comraci
Doye::

Comrnclor slnmals

E= 1

Zar
iy
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lmcgrnled Dnra managcmcm System for Maternasl and'Child Health Screening Progrnms

New Hompshire Dcpartmmt of Health and’ Humaa Serviees -

" DHHS - 2019-051 / RFP-2019-DPHS-11-INTEG:01
PART 2 - INFORMATION TECHNOLOGY -PROVISIONS

4.2,

By

o«

.'.: -
G

b

Contractor’s Contract’ Manager ‘ A 4 .

7

The Conrrnclor shall sasign ‘s Contract Manager. who shall' bé retponsnhle for ell Conirsct
suthorization and adminisiration. The Contracror’s Contract Manager is: ) .

Frnncom Muucc
OZ Systems, USA, LLC
2201, East Lamnar Blvd, Suite 280

a

o Arlingion, Texss 76006 o !

469.503.0506 . B =
fmmus_c.@mnmnm! L £ :?.ﬁ i

Contractor’s Project Manager

" 411 The Contractor shall essign o Project Manogee who meelsthe féquirements of the

Contract. The Contractor's. selection af the Projeci Manager shall be sbject 1o

the priorwvrinen opproval of the State. The State's opproval progess may include;
without Iumnanon et the Siate's discretion, review ol the propssed Conirsctor’ s
Projeci Menager's cesune, qunhﬁcnnons “teferentes, snd hatkgrc)und cheeks,
and an inlerview. The Siate ‘mady -require removel or rcnwg-nmcnl of the
Comiactor's Project Managec who, inthe solt judgment of the Staie, is found
unacceplabie or is not performing to the Slnl: s-satisfaction.

4.22. The Conlracwr J Pro,ect Manager must be qualified fo perform the obligations g
rcqwcd ol the_position undec_the Coatract, shall have full nu:honly 10 make '
bifding decisions. under the Cantract, and sha!l funciion as (ht Conlmclor 5

" representative for all ndmuuslralwe ond menagement maners. “The Contractor’s

Project Mnnnger shall perlorm the duties required under the Coniract, m:ludmg

but not limiicd to, lhosc sev forth.in Exhibit'l Wurk Plan,-Section 2. Cnmrnclor'

Roles and Rr_spons:bulmcs The Conteecior's Project Manager awist be available:

10 pramplly respond dunng nonnal Business Hours within two (2} hours to -
inquities { from ihe Siate, and be 21 the sitc a5 ‘needed. The Contractor's Project

Manager must'work diligenmily.and use his/ her bes) éffons on the Pro;cct

A

4.2.3: The Contracior sholl no chanige ‘its assigmerit of the Conlrauor 's, Pw;tcl 4
Managct without providing the State writicn jusnﬁcauon ond obmmng the prior . %
writlen approval of the Siete. Siatc approvaly for rcplaccmcm of the Contrectors ‘
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shail have comporable or greater ‘skills4han of the Commcter’s Project
Manager being repioced; meei the requirements of the Contract; and be sub)w 1o
reference and background checks descnbcd above in Pon 1 Infonnanon :
Technology Provisions, Section .2: Contractor's Project Menogér, ond in Part2

- Infonnetion Tcchnology Provisions, Seciion 4 6 Reference and  Background
Chécks, below. The Contractor. shall sssign a replacement of the Contractor's:
Project Mansger within 120, (10} business days of the depanture ol' thc prior’ ,
. Contractos’s Projecl M:nagu and the Controctor ‘shall conlinue dunng the ten

Tt i :
Slnlc of NH Coatract P i
- Date o 20 0 b '_. .
A C_o_n!rnclor s.Iniuials ‘ *-E' : N 3
‘ Page 20 of 41 i
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. PART 2 « INFORMATION TECHNOLOGY PROVISIONS

23,

wik

.28,

- 469.5030506

(10) business dey period (o provide compelent Pro;ccl managémen ‘Services -

.through the assignment of & qualified interim Project Manager.,
Noiwithslending any other provision of the Conimact, the Staic shnll have’ cha

option, et its discretion, to tcnninnte the Canteact, declor€ the Conrractor indefaulr. -

end pursue its remedies &1 law and in equny if the Coneracior fails to atsign & the
Conlrncwr Project Manoger meeting the rcquurcrnems and 1enns of the Controct.

1

Conuaclnr Project Manoger is:

LeTrina Gray T
‘OZ Sysiems USA, LLC

2201 East Lamar Bivd, Suire 280

Arlington, Texas 76006

=,

1 L0m

Contractor's Key Project Staff

YR

432

Thc Conmctor shall assign Key Project S1aff who meci the requirtinents, of the:

Conirect,’snd can implement the Soflware: Soluuon meciing the rcquurcmcnts s
forth in ‘the RFP and funher defined 'in this Conracy, Exhibil-H; Auachmcnl I,

Business Sysiem and Technicel Requirements Vendor Responsc Checkhs: "The

Swaic may conduct refeieace and background checks. on the Contracior's Key
Prcgect $12MT. . The State reserves the right 10, require removal or reassigninent of
the Contractor’s Key Project Stafl who ore found unacceptablc to the Siste, Any
background checks shall be performed in accordnnce with Pant 2 = Informnnon
Technology Provisions, Sectien 4.6 Background Checks. %

The 'Contrucior shall not change any of the Coniractor’s Key Pm;cct Sl

commitments withdu) providing the Siné writien jusnrcanon and. oblannmg the
prior wrilles. upprove\ of the Stmé, Stare approvals fof rcplcccmcm of the
Conteactor’s Key Project Swofl witl not be unu:asonably wuhhcld The

- rephacement of the Contracior's Key Project S1afT shall hove- companb!c or

grealer skills than'of the Controctor’s Key Prgject Staﬁ' bcmg rcplaccd -meet 1he
reqmrr.mcnls of the Centrael, including but nol limited 10 1he rcqmrcmcms sel
forth in RFP Appendix C: System’ chmrcmcnls ond Dchvcra‘bles ond be subjeci
to reference and beckground checks described in Penl 2 - Infonnation Technoiogy
Prowsnons Section 4.6 Reference and Background Checks. P

T,
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4.).3.' wan;hslﬁndmg gy Olher pmvmon of the Contrict 10 the - comrery, the Site '
shalihave the opuon 10 1eeminaie the Contract, declare the Controcior in defoult
‘end-10 pursue its reincdies at law ond in equity; if the Comrn:lor foils 10 ustp‘l
'Key Project S1all meeting the requirements and 1erms of the Commt orifilis
L8 e y dissatisfied with the Conuactor's replacement Project s1afT. P!
' 4331, The Conrrn:lnr Key .Project Swff. sholl consist of the I’o'llowmg
individuplsin the roles identified below: B =
£ Je a 8 ’
" 0 Erin Stclmach, Operations Menbger
! Grace Chan, Systen Adrinisiroior &
4.4, State Contract Mﬁanag_er )
. The State shail Bssign s Contraci Manager who shall Tunction as the State's representative’
z with regard to Contract administration, Thie Siare Contrnci Manager i is: _
- Rhonda Siegel, Adminisiralor : e W
i 29 Hazen Drive # '
Concord, NH 03301 o A
b - . 603-2714516 &
w0 [T he.nh - '
= - NN
4.5, - Staté Iirojm Mpnager ' o ity
. .
T | | &S.). The Siole shall pssign o Pro)cct Monsger. The State Project Manager's dulies
5 _ - shall inchude the following:.
- " £ ' 4510 Lcadmg the Project; ' i w
45.1.2. Engaging andinanaging oll Contrectors; ' 2
: _4.5.1.3,  Menaging significont issuq_nné nsks; )
4.5.0.4. Reviewing ond sceepting Conmacl Delivertbles:. o 0
i 4.5.1.5 {nvéicc sign-offs;
i
4.5.1.6. Review ond opprovel of Change Requcsl ond
4.5.1.7. Managing stokcholders’ congerns.
. 4.5.2. The State Project Menager is:
2 Counncy. Kieane, Newbom Seeeening. P:ogram Maorger
w4 29-Hozen Dive
' i Concord, NH 03301 -
T603.27)- 10}7
o £ a [ hhs v, \
wo v Siste of NH Contract, ) e
J CDatesyyyayaon O
@ Contractos’s Initials_, m m g 4y
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DELIVERABLES .

‘Refereace and Background Checks

4.6.1.
not utilize’ eny siafF, intluding. Subcontrociors, 10"fulfiill the obligatiops of the

Contract who hewve been convicied af eny crime of dighonesiy, including bt net”

Jimited to criminal froud; or oth-enme convicted of" any.fclany or. mud:mnnor
‘offense for which incorcerstion for up 10 | yeor. is an suthonzed ‘penslty. The
‘Coniracior shull promnoie nnd ingintain an giwbreness of the imporience of
- gecuring the Stoie’s information smong the Contractor’s empioyecs end agenms.
Conurector workforce shall not be peniitied to handle, access, view, siore or

_ discuss NH:Depanment of Healih end Human Services (DHHS) Conﬁdcnlual.«

‘Dsta uniil an euestalion. is ireccived by the Conteocior’ that all Commdor
workforce associoted wilh f ulrllmg the obligations of this Commcl ere, hosed'on

‘NH DHHS provrdr.d crierin hcrcm and their job_reiponsibility requirements,

.eligible to participate in work ossocisted with this Conircl.

L ‘workforce assigned to this Contract every five years: The five-year period will
be-based on the doie of the last Criminsl. Beckground- Chcck conducled by the
Comracior or its Agenl.

e

The Contractor's Responsibilitics

5.1t *Tthomracmr shall bcsol:lympcnsmlc I'ormecung oll requiremenis, end tenns

nnd condmons specified in this Coniract, rcgud!as of whe:her of nm r)

Subcontractar is used.
The Coniicior by subconiroct. Scmccs subject 10 the provmons of the

* Contreci, mcludmg bul not lumited 1o, the tenns and conditions in |hc "Contrael’

Agrcf.mcnt The Coniractor must submil 8il infonmatian and docum:nlauon
rclnnng to the 'Subcantracior, mclud:ng tenns end c0ndnmm consistent iwith this
Contract. “The Srate will consnder the Conlroctor 10 b% wholly’ rcspan.s'bie for the
pcrforrnnnce of thé Conreér snd “the sole point of ‘coniact wilh, regord 15 alt
contrectual matters, including paymem of-ény and bil chafge.s mulung feom the
Contrecl. TR
e .
Dclivcraf)les and Services

The Conlraclor shall prowd: the State with the Dchvmbir.: and Services i m .accordance

The.Contracior shall conduct cnmmal background checks st its own‘cxpense and

‘The Contractor shall initiate o crimingl background check re-investigalion of el

wilh the time frames in the Work Ploa for ihis Contréct, and o5 more pnmculnrly described |

inPond- Exhubu B Scope of Services. Upan its submission of o'Deliverable of Service,

the Conjractor rcpmcnls thet it hos pcrfOrmcd irs- obligelions under the’ Contenct
pssocisted with the Dclwcrablc o1 Stevices,

n.u

Staie of NH Contiact
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS

‘Nen-Software-and Written Deliverables Review snd Acceptonce

Afler receiving written-Centification from the Contracior thiot v Non-Software or Writien
Deliverable is final, complete ond ready for Review, the State will Review the Ocliversble

16 determine whelher it meels the Requirements outlined in Part 3 ~ Exhibit B: Scope of

Services. The Siate will notify the Contracior in wriling of its Acceptance or rejection of
the Delivergbie within five (3) business days of the Staic's receipi of the Contracior's
written Cenification. If the State rejects the Diliveceble, the Sinte” shall notily the
Contractor of the nature and tless'of the Deficieacy and the Contracior shel} correct the

'Deficiency within the pesiod identified in the Work Plan. I ro period for the Contracior's

Correction of the Ocliverable is ideniified, the Coniractor shsl-comrect the Deficiency in
the Deliverable-within five (5) buiiness days, Upon receipt-of the comrected Deliverable,
the State shell have five (5) business days 10 review-the Deliverable énd. paiify the
Contriclor 6f its Accepiance of rejeciion thereof, with the opiion to-eXiend (he Review
Périod up fo five (5) additions! business doys. If the Contrictor (ails to comect the
Deficiency within the ollatied pefiod. of time, Ihe State indy, &1 its.option,. continue
reviewing the Deliversble and requiré the Conteacior 1o continue until thie Deficienty is
corecied, or immedistely terminste the Contraci, declare the Contractor in defou!y, and
pursue its remedics a1 law and in equity.

Sofnware Review and Acceptance

Sysiém/SofMware Testing ond Acceplonce shal) be performed.os set farth in the Test Plon
ard more perticularly described in Part 3 < Exbibit F: Testing Scrvices. :

% SOFTWARE - -~ = ;

. The,Contrector shall provide the Siate wilh Bcoess 10.the Software Licenses and Documentalioh .

sct Toith in the Contract, aod panicularly described in Pon 3 = Exhidit): Software Agreement.
5 . 1 i

SERVICES

Thc'Céﬁ_r;lraclo_r shall providc the Services required under the Contaact Documents. Afl Servicés

U .

Date; :
‘Contracior’s Initiel

L/1342020 E‘” . '
H - i
_ we Page 24 of 4l

i
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P

shell ineel, and be perfonned, in sccordgnce with the Specifications. £
7., Adminlstrative Services o
; The Controcior. thall provide the Stste with ihe adiministrative Services sci forth in the
“n Conitroct,and particularly described in Pan 3 — Exhibit D: Administretive Services. '

22. Iinplemeotation Scrvices: & .

1. The Conractor shall provide the State.with the (mplememation Services set forth in The
Coniract, and pirticularly described in Pan'3 - Exhibit E: inplementation Services,

73, Testing Scrvices
“The Contractor shall, perfonn i€sting Services for the State set fonh in the Contract, and
penicularly desceibed in Pant 3 - Exhibit F: Testing Seevices.

-’S_g_axe of NH Contrect WA
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1.4,

15..

1.6

83

'8.3.

v
4

[y

a

Molntennnce and Support Services’
The Conirpcror ghali provtde the State with Meinienance and. suppon Serwces for |he

. Software se1 fonh in the Contracy, snd | particulard ydescnbcd in Pan 3 = Exhibu G: Syslcrn

Mainenance ond Suppon -
Warranty Services,

The Contragior $hall pmwde the Siote with wnr'mnty Services sel forth in the Controct,
ond pomculorly described in Pon 3 — Exhibit K: Watmnly & Warranty Services, ’

Traoloing Services

The, Contractor shal) prov:de Ihe State with lmmng Scn-ur.cs sei forth in the Contrect, and
paniculorly described in Part 3 - Exhibi L: Training Seevices, 4

FGaY

g. - WORK PLANDELIVERABLES N o

The Coniractor shall provide the State with o Preliminary Work Plan that shall include,
without’ Iamnnuon ¢ deniled description of the Schedule, tasks, Dclwcrablt.s. mejor-
milesiones; 1ask dependencics, and paywnenl. Schedule.

The Preliminary Work Plan shot be o separoie Deliverable ond is st forth in Pan 3 - &~
Exhidit I: Work Plon; Seciion 6. Preliminary Work Plan. The Comrnctor shall; updnn: the,
Work-Plan o8 fecessary, no less'thon every two weeks, 10 nccurn:cly refect the siys of )
the Project, including without limitation, the Schcdulc tesks, Deliverables, mojor
mitesiones, task dependencies, ond pay-mcm Sr.hedulc Any such updam to the:Work &
Plan must be opproved by the State, in ‘writing, Prior 10 incorpozgtian ino Pan’ 3 Exhibir

I: Work Plan. The updaied Pont 3 ="Exhibit I: Work Pign, o3 approved by the Smtc is

incorporeted hmm by reference.

Unless otherwise agrecd in writifg by the Siate, changes 10 Part 3 - Exhivit I: WOrk*PIun
Attechment 2. Work Plan, shall nol relieve the Conlrcior from liabitity to the Stoe: for
domages resulting froni the Contracior's (ailure 10 pcrfo:m its obligations undtr\lhf.
Contract, mciudmg. without limilation, peffon-nance in sccordance with the Schedute.

nthe event ol ony delay.inthe Schedule, the Contracior musl trnmedna:cly notify the Stale B

*in writing, identifying the noture of the delay, ie., specific ociions-or “inactions of the o
Controclor_or the Staic cousing the problcm its csumalcd duzetion period 10 S
rcooncnluhon specific aciions shal nced 10 be taken, 10 corref.l the probicm -and.the

expecied Schcdule impact on the Pro;cﬂ . 4

In the event. ndd:uona! time, is rtqmrcd by the Contrector (o correct Deliciencits, the
Schedule shall not change unless previously ogreed in wriling by the Sinie, £xcept. 1harthe
Schedule shall uulommully extend on e day- to-day baiis toihe exient thal ihe deloy docs
nol resuly from the Coniractor’ s foilure 1o Tulfill its obligations undes the Comroct. Tothe
ex1ent thal the Siale's execution of its major 18sks takes longer than described in the Wark:
Plan, the Schedule shall sutomanically.extend on ¢ doy-10-day bosis.

- -~

e

'"Sihlc of NH Contract
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* PART2 - INFORMATION TECHNOLOGY PROVISIONS

8.6 Noiwithsiending enything 1o the controry, the Stale shil} have the option to'tenmingie the

" Cantreei for de!‘n‘ah.'m‘its discretion, if it is dissatishied, with ihe Vendar's Work Plen o1
elements within the Work Plan, ’

- & is

R ’\’-; i

CHANGE ORDERS ) i

& . - \ * L oI
9.1. . The State mey moke changes of sevisions at any time by writien Change Order. The State
jofiginaied changes or revisions shall be approveé by the, Depanment of Informatian
Technology. Within five (3) business days of the Contrattor's ceceipr.of » Chonge Otder,
the-Controcior shell advise the Suie, in deteil,.of any impact on cost (e.g.,_ihcrcasc or

9.1

9.3

decreose), resources, the Schigdule, of the Work Plan. n
The Concatior may reques! & change within the scope of the Coniract by writien Chenge

H

Order, ideniifying any impact on €ost, the Schedule, ‘of the Wark Plan, The State shali
attenpl io respond to the Contracior's requesicd Change Order within five (5) business
days. The State Agency,bs well o3 the Depsriment of Infonnation Technology, must
apsrove all Change Orders in wriling. The Siete shail e deemed 10 have ‘rejected the
Chenge Order il the parties ore unable to reach on Ayreeineni in writing.

Al Change Order requesis from the Contenctor to the Siate, and the Siawe ncceplance of
_the Conrrecior's estimate for 8 Siate requested change. will be ocknpwledged -and
responded (o, ¢ither acceprance o rejection, in writing. If sccepied, the Change Ordee(s) .
shall be subject 10 the Conirnci emendment process, as deigrmined (o opply by the Siste.

1%

INTELLECTUAL PROPERTY ,

iQs {; Software Title

I

t

10.1,).

B

10.1.2.

] i L

Aene
Ty

Upon successful completion and/or termination of ihe Implementetion of the.
Project, (he Contrecior shelt own and hold o}, cille, and righisin eny Sofrwere
modifications developed in conneciion with perfonnance &f obligations under the .

‘Coniract, or modifications 1o the Conimctor, provided SoRware, :8nd” their

associeted Documeniation including any ond olt perfonmiance enhancing
ppc’ialiqna_lf plans ond the Contracions™ special uiilities.” The Contracior-shail

license back 1o the Stote the right (o-produce, ‘publish, or otherwise use such

soflware, source code, object code, modificelions, repons; end Docuinenialion
dcv‘thpcd vnder the Contracl. -

In o Event shall ihe Vendo be prectuded from developing for.iiself, or for oiiers,
melcrisls they are competitivé with, or similor to, Custom Softwere, modifications
developed in conneciion with performance of obligations under the Conirect. In
#dditian, the Vendor shall be feée 10 us¢ ils genersl knowledge, skills, experignce,
and ony other ideas, concepis, know-how, and techniques-thel ere acquired or .

1th

used in he course of its perfonnance under this agreement., P &

B S A

Siate of NH.Contrect

Date: 5343

"Contractor's Initial

e

JRA1020 E!‘
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S0, 2 State’s Daie ood Property

oAl rights, tille 0Ad interedr in Stote Datd shall remain with the Suste. Al daio and any

propeny which has been received from the Staie o7 purchased wilh funds provided for ihat -
,pwpou ‘under this Agrccmcnl shnll be the propeny of the Siate. The Ccmucwr shall not

sceess Sate user sceounts or Stale data, uccp(

h

10.2.1. In vhe course of Daia center operstions;
10.2.2. Inresponsc 1o s:r\ncc or technical issuey;,

10.2.3. As:required by the cxpress terms oflhns Contract; or
{0.2.4. At the State’s wrinen request.

r‘. ER
Rl

Dats Migration Services

Upon terminalion, cancellation, expiration or other conclusion of the Contruci; the Perties

_ agree 10 coopereie in-good faith 1o effectugic 8 smooih secure irensition of the. Scﬂn:cs

from the Céntracior 1o NH DHHS and, if appticable, the vendor engoged by NK OHHS
to assume the Services. prewously pcrfonhcd by the Contracior {for 1his section known s
RCC(plcnl ..

10.3.1. The Con\rnc(or shall use reasonable eflorts 1o assist Rccnpucnl inconneciign wilh
the -trensition from the perfonnance of S:mces by “the: Conarnc(o: end its

Affiliotey ta the pcrfonmm:c ol such Services, vehich mey mcludc pssistance with

the ransfer of records, migration of hisiorical ‘dais, the transition of eny. such
Service from the. hardware, software, network: and - ictécommunitblions
cqunpmcnt and imemet-related information technology infrostruciure (*Internal
IT Sysiemi") of Contracior 10 the Intemat [T Systems of Rcclplent and
coopmnon wilh ond ngsisiance 40 any third- -party cQnsuitents engaged by
Recipien) in connection with such transition ("Migration Services”), ul.mg inlo
account the need 1o minimize the cosi of such migration and the dusrupnon 10 the
ongoing businets betivilics ol ihe Panies hercio and their AMilintes.

1032 Ifn syslcm database, hardware, software, nndlor soflware licenses (Tools) was
purchued or ceeated {0 inanoge, Irack, ondfor seorc ‘NH DHHS duln inrclationship
10 tMg contract seid Tools will be inventonied 2hd retumned 1o NH DHHS; slong
wilh the invemory document, once lhrgrnnpn of NH DHKS dm is complcle

103.3. The intemsl planning of (he Migralion ‘Services by ihe"Conrdclor and its
AMilistes ond Migration Services shall be provided-10 Rccnpmnl 8s st1 forth 1 in

Section 3 of ihis Contraét. Any such Migration Services shall. be deewned 1o be.

Services for purposcs of this Conuract.

10.3.4. Shoutd.the data rmgmuon catond béyond the end of the Contrie), the Comiracior
ond its oMiliotes agree Coniraet Secunity Requirements, and if applicoble, NH

b=

'.‘.

el

b

e )

10.3.
Ci.
i
i “"ﬂ
o
“
b
State of NH Contrac
Dole:.

Conlraclqr s Inilisl

o
Lty
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DHSS Business Associates Agreeinent iemms and conditions remin in effect unti)

he Dats Migretion is accepted as complete by NH DHHS. 5
1035, In the cvenl where the Conirocior has comingled Confidential Dats ond the”

desyuction or migretion is nol feasible, the Siute and Conrrsctar will joimly
evsluaie regulatory and professional siandards for ceiention requirements prior to
destruction, ‘ d

Co mplu’l_gn of Services

10.4.1. Each service or migrstion phose shatl be decmed completed (and the migrition
process finaljzed) atthe end of the 10th day eficrthe product, resulting from the
Service, is delivered 10 the recipient in accordance with the mufually agreed upon
migration plan, unlcss within $eid 1 0-day term the'Canirector notifies NH DHHS
‘of an issue requining edditiont] time 1o complete soid product. e

Dissgreément over Scrvice's Results A

10.5.1. i the event NH DHHS is nog satisfied wilh the resulis of iNe Service, NH DHHS

' ‘shall notify the Contescor, by email; stating 1he reason for the lock of sotisfacrion’

wilhin 10 busintss days of the: final product or at ony lime during 1he deto

“  inigrotion process. The Panies shall discuss the actions 10.be token (o resolve:the

disagreernent of issue. I on agreement is notecached, ot eny lime NK DHHS sheil
-bggnlill'cd 10 initiste gelions in aécordance with Pan 3, Section’ 1.8 Breoch of

) Dﬂw. § o
‘Contractor's Materials:

10.6]1 Subject 1o the provisions of this Contract, the Coniracior may dc\rgiop;[br’jtscif;

of for others, malcrials thel sre compeiitive wilh, or similar 10, the Deliverables.

. In occordance with the provision ‘of this Coniroci, the, Controctor shall nob

distrbulc ehy producis conisining or disclose eny Staie Confideniial Information.

The Comractot shall be free to us¢its general knawledge, skills and experience,

9na ony idens, concepls, know-how, and ischniques tharrare dequired or uscg in

the course of its perforinance under this Coprect, provided 1het such is not

obisined es the resih of the deliberate memonation of the State*Confidentiol

Information by the Coitractor employees or third party consuliants engoged by
the Controctor. : )

10.6.2 "\Without limiing the foregoing. the porties ogree thet the' geners! knowledpe
ceferred 10 hergin cannol include information or records not subject 10, public
disclosure under New Hainpshire RSA Chapter 91-A, whith Includes but is not
limited 1o the following: fecords of grand juries and petit juries; reconds of pasole
ond ‘pardon boards; persenal school, records of pupils; records peraining 10
inteme! personicl practices, financial infonnation, tesi quesiions, ‘scoring keys

e and oiher examindiion data use (0 edminister o hcEnsing examination,
exsminption for cmploywnem, or ecademic examination ond personnel, mnedicel,

byl
LA

Siate of NH Coritracl

v Date: a0 7
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i ) \\:,;
g

idemifiable information ihet is privaie in nalure.

. 10.7. State Website Copyright g ! '

* WWW Copyright and lniclecwsl Propeny Rights’ - _
" Al right, tiile and interest in ihe Ste1e WWW site SNH.GOV, ele.>, inclyding copyrigh

B i 10 a’l_l Data ond information, shalt remain with the Stete. The State chll also retain all
b i right, tille and inerest in any user imerfaces and compuler insiructions embedded within
the WWW poges. All WWW peges snd any other-Dais of infonnsiion shall, where
il spplicobic, displsy the Stare’s copyrighi’ \
10.8. Custom Software Source Code B :

in the event thai the Siate ‘purchases Software developinent Service,; which resulis in
s . Custom Software, the Contractor shall provide the Siste with 0 copy of the sovrce code

forthe Custom Software, which shall be subject to the License rights. ‘The Siate shol)

receive 8 worldwide, pérperual, irrevocable, ond non-exclisive-paid ~up'night ond license
i0 use, copy, modify-and prepare denivalive works of dhy custom devéloped Softwere. .
e i “This séciion dots Aot npply 10 the Conteacior’s proprietary Sofiware code,

" 10.9. Survi vn(

This Conlrect Agreement Part 2 — Infonnation Techaolagy Provisions, Section 10,
(mellectup) Property shall sirvive Ihe ienmination of the Contrac.

11, USE OFSTATE'S INFORMATION AND CONFIDENTIALITY . ... &

11,1, ‘Uscof Staie's Information ~ .
A tn pecforming its obligations under the Conlrac; ghe"Conirictor mby” gain ‘access 10
information of the Staie, including Stare Confidential Information. “Stete Confidential
.- Information” sholl include, but not be limited to, information exempied, from pubdlic
né disclosure Under New Hampshire RSA Chapier 91-A: Access 16 Publie Records ond
Mectings (sce e.g. RSA Chapter 91.A: S Exemptions). The Controcior shall noi use the
& Siate Corhdential tnformation developed o oblained during the performance of,.or
- acquired, or developed by reason of the Contraci, except as direcity connccicd lo ond

214

ana
»

wéllore, 1ibrary use, video tape sate or reniol, and other files containing personally

b

S necéssary for the Comeactor's perlormance under the Contraci.
{ :
11.2. State Confideotial Information & -
) Vo 11.2.t. The Conwrdtior sholl maintain the Confidentislily of and protect from
g ‘ unsuthorized Use, disclosure, publicotion, and reproduction (cotlectively
r “release”),. 8ll Sule Configential Information that becomesCavailable 1o the
g Sinte of NH Continct. i ' ' . K
| Daie:- 31 /3342020 - :
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Pl

S

R ’ the receiving party prior 1o, mny disclosure of such information made

oY

N

is form. ' :
z o o Lo ) L
* 11.2.7. Subject 1o spplicable fcderal or- Suaie lews and regulauons, Confidential
Infornaiion shadl not include information which: '

Contreclor in connection with its perforinance dnderthe Contreet, rcgnnd_]ess of

11.2.2.1 Shall have othenvise become publicly ovailoble other thea o3 o resull
of disclosure by the receiving poRty in.Bresch héreol;

112722 Was disclosed 10 the receiving pany on's n'én-Co'nﬁdcmipl besis'from
2 source other {han the disclosing pariy, which’ the receiving party .
. believesis not prohibited from disclosing such information as o result .
U of an obligavion in fsvar of the disclosing pany;

T2 ls-dcvclo.;xd byihe receiving-pary independenily’of, of was Known by .

by the disclosing party; or

" 11:2.2.4 s disclosed with the wrilien conseni of the disclosing pony. A
receiving parly Blso sy disclose, Confideniial dnformation to the
cxlenl required By an onder of & count of competent junisdiction.,

11.2:. Any disclosure of the Siate Conlidentis) Information shali. fequire the prior-
writien approval of the Siie.-The Controctor shall immedintely notify the Siste il .. h
sny request, subpoend or other legsl- process is served upan the Coniractar.
regarding the Sterc. Confidensinl Informaiion, and the Contracior shall cooperaie’
with (he Stalc in any effon the Staé underiakes 19 coniest the request, subpoend
or oth Icgal process, tt a0 odditional’cost 1o the Staic. ‘

"J1.24. In the event of the unsuthorized reledse of Swte Confideatisl‘information, the
~Contractor shait,immediatcly notif y the Siote; and'the Stote mey immedinely-be
entitled to pursue any remedy ot 12w and in equity, including, but ao! limited to,
injunctive reliel. ’ B 1
Contractor Confidentinl information H
lnsofar 8s-the Contracior sceks to mAintain the Conlidentiolity of its Confidentisl’or
propriziary information, the Cdniractor must clearly identify in wriling all infonnation it’
cloims 10 b¢ Confidential or propritiary. Nolwithsiending the forégoing, theiSioie
pcknowledges that-the Contrecior considers the Softlware and Documentation 1o be
Confidentiat Information. The Coniractor acknowledges that the Sste is subject to Sisie
end feders] lows governing disctosure of information including, bul not limited (o, RSA
Chapiér.9)-A: Access 10 Govenmeni Records, and Mectings. The State shatl indintgin
the Confidentiolity of the identified-Confidential Information insofar as it iz consisient
with applichble State and federnt laws or regulations, inctuding but noi limited 10, RSA
Chapter 91-A: ‘Access 10 Govemment Records end Mectings. 1n the eveat the Stale
recéives o request for the infarmation ideniified dy.the'Contractor o3 Confideniinl, ithe
State shall notify 1he Coniractor ond specily the.date The State will be retessing the

Sipte of NH Comratl

Daic:

Conractor’s Initials
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requesied information. At the request of the Siate, the Contracior shall coopersic and
assist the Sizle with the collection and review of the Contracror's information, et no P
sdditional expense 10 the Stoie. Any cffont 1o prohibit or enjoin thé release of the X
information shall ‘be the Contracior’s sole responsibility and a1 the; Coatroctor’s sole - 3
expense, 1fihe Contrecior fails (o obisin & coun order enjoining the disclosure, the State “a
sholl release the information on the date specified in the Siate’s notice 1o the Contractor,
sip > without eny ligbility to the Confrgcior. )
) 11.4. Survival v _
_ This COnlmg:j_Aptcﬁwcm —Pont2-1In I'Brrnnl‘in’h Technology Provisions, Scetian L1, Use
. h of Siz1e’s Information and Conlidentiatity shall survive 1ennination. or conclusion of the
i L Conursct. =
e B 12.  LIMITIATION OF LIABILITY g e
e n i Bk *
. o B a 2
12.1. State . '
: Subjeet 10 epplicible juy_v.!, ond regulstions, in no evenl shall the State be liabl€ for any
a3 ; “tonsequential, specisl-indirec, incid:ninll, punitive, of cxemplery dampges. Subject 10
i appliceble taws,and regutations, the Siate’s liability 16 the Contractor shall not exceed the .
<0181 Contract price set forh in Controct Agréement - Poa |}, P-37 Genernl Provisions - i
3 Dlock 1.8: - Price Limitation. . ' i i
12.2. Stetés immunity : w0 _
< _Notwithstanding the foregoing, nothing herein contgined Sholl be déemncd toconititute o
o el waiverof the sover:igd‘immunilyjb[ the Stete, which-immunity is heeeby reserved lo the
a Suate. This.covenant shall survive tennination or Contract Conclusion.
123, Survival: B q 4
This Contract Agreenent Part 2 — Infonnation Technology Pco»f_isiqns, Section 12.
Limitation of Lisbility shall survive temmination or Contract Conclusion.
- . . i ¥ i
. g 1} IERM'NATION g - ) i v
13.1. Terminotion for Default * ) :
Any one or more of the follcwing acts or omissions of the Conigacior shall Constiluie on
Eveni of Defaull liereunder' ("Event of Defapl™):
o S H
L N L -
Sioie of NH Contraet ' ' 4
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-t
13.1.). Failure co perform the Serviees uusruclonly or an Schcdule;

Fata
-_v?

11.1.2.. Failure lo submit sny repon required; andlor )
13.1.3. Feilurc to ptrfonn eny other covenant, 1erm or-condilion ol’l.hc Coniract.

13.14. Upon the occurrence of ony Eveni of Defouli, the Sune inay lake eny on¢ or
maré ‘or oll, of the fo|10w|n3 octions:

8. Uniess otherwise pn:w:dcd in the Coniract, the Stale shatl prowdc the
Contracior wrillen nolice of defaul-ond require it 1o be remédied
within, in the absence of » greater or lesser specification of time, within

1 . thirty {30) d3ys from (he daic of notice, unless gtherwise indicoted

within by the State (“"Cure Period”). I the Contractor fails 10 cure tht

délault within the Cure Pcnod the S:au: may terminsie the Conm:cl

ra effective Lwo (2) dsys sfer giving the Coniractor notice of tennifaiion,

ot its sole-discretion, treat’the Conirsct os Breached end pursueits,
remedics ot lnw of in equity gr both.

- Give the Coninclor. b writien notice :pccufymg the Event of Delaul’
# . end suspending il paymeais o be mede- under the-Contraét and .
~  ordering thel the pontion of thé.Contrect price: whith would olherwise
#ccrut 10 the Contracior during ihe pendd from the daie of suth nolice
‘until such time s thc Slotc dctcn-mncs thol the Contrector has cured the,
Event of Defaul shall' never be poid 10 the Contractos.

-

A

6. .St off against sny other obhgnnons the State may owe (0 the
] ... Conuactor nny dambges thc Sigte_sullers by reason of ony Event ol‘ frel
y AT -Defaunt,

mOE 8. Treat the Conraci o8 Breached ‘and pursue any of ils remedies ot law or

: . in equity, or both,

e.  Procure Services that:are the subject of the' Contract fmm another:
. = o source and the Contractor shall be lioble for. rcumbursmg the Siere for
“' £ 3 the replocemerii Services. and el adiminisinlive costs dwccﬂy refaled
. 10 the replacement of the Contract ‘and prrx:unng the, Services fegm
i * pnother source, such &3 cosfs-of compelitive buddmg. hailing, G
' ‘sdvenising, spplicable fecs, chirges or penaltics, and stafl tirne cosls;
i a)l of which sholl be subjeci 10 the linitations of ligbitivy set forth in the
Contra<).

13.1.5. The Conmactor shall provide the Staie with writien nolice ol‘d:l’uuh ond the Bk
Stare shall cure. |hc Jdefauli within lhmy (30) days. - i

1
£ e

3 )
t 13.2. Termination for Convenicnce ) #

13.2.1. The Sipte Inay, at ils sole d;scrcnon lcmunalc the. Couract for convenience, in
whole or in pm by thiny ()0) days whlien notice to the Contiacior. I the event
of o lermination l'or convenitnce, the State sholl pay ihe Controctor, ihe agreed

T
%

' :.Sjate‘ of NH Contréct ¥ R
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i WL upon +price, if sepsratcly sioted i this Contrucl, for. Deliverables foub which T
= @ Acceplonce has been given by the State. 1Amouns for Services or Deliverables &
i provided-prior 1 the daie of termination for which no separale price is staied

e under ine Conursct shail be paid, in \holc or in'pan, gencrolly in sccordance wilh
Contrct Pars 3 - Exhibit C: Price snd Payment Schedule, of the Contrsctl.

13.1.2. During the thiry (30) doy pcriod,"t%: Contrector shall wind down and ceasc

; Scrvices s quickly and eMMiciently a3 reosonably possible, withoin ‘perfonning

& ' unnecessary Services or actiitics end by minimizing negelive effecis on the State
fromn such winding down and cessstion of Services.

13.3. Termination for Conflict of Interest

13.3:1, The Siaic way teeminne-the Coninact by writien nptice f it-detenmines that o
confict of interest exists, including bu not limiied 10, 0 violalion by any of the,
pariies hereto of epplicable lows regarding ethics in public scquisitions -and
procurement end perfonnance of Contracis, : )

K 133.0.0.  In such case, the State shall be enitled to  pro-roted refund of sny
current development, suppon, and maintenance cost. The Stoie shsil
pay sll oiher Contricied payments that would have become.duc and
paysbléif the Contractor did not know; or rcasonably did not know,
of the conflict of interest, e )
¥ 133.2. I thé cvent the Contract is teeminated 8 provided gbove pursutnt 1o o vidlation
“by the Contracior, the Siste shail bé entilled 10 pursuc the some remedies ogoinsi
‘the Contrector 8s it covid pursic in the event of o defouli.of the Contract by the
Coniractor. o B ' =il

i : ;

.-
i
3

4L
- L}

(3.4. Termination Procedure i s
13.4.0. Upoh tennination of the Contracy, the Stale, in addition o eny ather rights
provided in the Contrect, may require the Controctor to deliver 10 the Sate any
propeny, including without limitation, Software 8nd Writien Deliversbles, for

such pan of the Conlrect 65 has been 1enninsicd.

13.4.2. Aflee r;cci'pl of & nolice of temninalion, and except as othenwise directed by the
Sinte; the-Contracior shall: ) ‘ i

o, The Swate sholl be cntitled (o any posi-icrminstion sssisiance generolly *

. made svailoble with respect 1o the Service, unless '8 unique Dots
i _retricval eersngement hos becn cstoblished ns port of che Solware-
- E s License Agreemeni {SLA);
_ . Stop woik undes the Conirec on the date, ond 10'the extent specified,,
28 % inthenolice,

E3Y ML -}

ra

Fx

“Srote/of NH Contrsct

# Dait: 31 /1342020 o .
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o ¢. Promp!ly, but ifi no even longer than lhmy (30) days pfcr 1ermination,

. = terminpit its oréers and subconirociyrelated to the wock which has beea -

1€minated ond’ setrle old oulsundmg lisbilities and: aII cla:ms Brising
zout of such terminaiion of orders and sibeontracts, ‘with the spproval

LTl

5 ‘ ket i ratification shall be fins] for ihe purpose of this Section;
ge ¥ . 0.7 Take such action o3 the State directs, or o3 necessary to preserve ond
) S -pratect the propeny, related (o the Conrracl which is in 1he possession

e i of ihe Comractorand in which (he Starc'has 8n interest;
; ¢, During any pcnod of Service suspcnnon, the Contracior shall noi take

o . any sciion 16 intetionally erase any. S tate Dute;
# Gt P i, In.the event of tennination of any Scrvice or Agrecment in
entircty, the Contractor shell nol tske any -ection (0
inlentionot] y ¢rase any Swsie Dais for o pcn'od of:

+ 10 days afer the l:chclwc Dete of lcnmnahon if"the
- A “  m -~ tenninsiion is in occordance with the Contrucl peripd.

or mlﬁcnuon of the State 10 the cxtenl required, which opproval or

¢ 30 diys ofier the Effective Dae-6f teanination, if the

(enhination i$ for cofvedience.
! ; - o 60 days aNer ihe Effective Date of termination, if the
tennination is forcause.

ey . ) _ ,
' -f. Trodsler title 10 the Store and delives in.thic monncr, 6t the times, gnd 10
= - ) ihe extent directed by the Siste, any property, whichis rcqmred tobe
k) 4 furnished 10 the Sate and which hu been acccplcd or rcquulcd by the-
e - Staie;
g Provide wnilen Cenificalion 1o lhe Siate «hat the ‘Coniracior has
% g . suméndered 1o the Stoic ol said propcrl yiond . -
h.  Assistin Tronsition Services, ns rensonably rcqucs( ed by the Staic at no
&ddmonn! cost, &
13.43. After-such period, |hc Conractor shatl have no obhgahon tor mmntam or provide.
any Siate Dats ond shall thereohier, unless legally prohibited or per the terms of
* this Contrdct or as- staied in Exhibit P: NH DHHS infonnsiion Sccumy
Reqairemnenls, deleie o) Siaic Data in its Systems or othenwise in us_posscssuon
] R or under it control;
¥ <. Transfeciitlero iht Site and deliver in the manncr, 3t the times, and 10
. i the extent dirceied by the Stete, any property w}nch is requiired to be
famished 10 the Siaic and'which hns been acccpted or requested by the  7;
Siate; t B
i -,;
- '-.."':‘; _“.‘:‘:?
Ssic 6f NH Contract . I s i
i Dalc 31 (” 13020 . = ) "‘
- Contnclor H Imuuls i - -
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i i b.  The Comnacior :ha!l implement an orderly cerum of Siate Dato i m 0

P s ' CS§V or enother mutuslly sgreesble fonmer at o time agreed 10 by, the

i _ponties and the subsequent secure disposal of Siate Date; :
.. Provide writen Cenification to the Swie thar the Contractor has

surendered to the Stoie oll.s0id propeny. -
13.5. Survivol ®
This Contrsc! Agreement — Pan 2 « Information Technology Provisions, Section 13,
Termination shall survive tennination or Contract Conclusion.

P 14, CHANGE OF OWNERSHIP : 2 &
PRl In the event that the Contracior, should change ownarship fos any reoson whatoever, ihe-State
. shall have the option of continuing under the Controctwith the Contracior, its successors or assigns
for the full rensining teem of the Contraci; continuing under the Cantract with the Contractor;ils
successors or ssigns for such ptnod of iime a§ detennined necessacy by the Sisic; or immediotely

terminsie The Conlrect without liabilily.to (he Conm:cmr its suCcessars or assigns.

15, ASSIGNMENT, DELEGATION, AND SUBCONTRACTS

15.1. The bonlmclm shall not assign, delegete, subcontme,.ar ahenwise transfer any of its:
interest, rights, o duties under the Contraci withut the prior writienconsent of the Siaic.
Such consent shall not be unieasonably withheld, Any pliempicd | |ransr¢:r nssigrungnt,
delegolidn, or other’ transfer. mnde withou! the Stuic's prior wrirten cansent shall be null
snd void,.ond may consiitute an Event of Defoull ol the sole discredion of the Siafe.

. 15.2.. The Coniracior shall remain wholly responsible for perfonmncc ol‘lhe enlire Contrec)
- eveén il assignees, delegates, Subcantrectors, or Othl' transferees (" Aungns“) ere used,

: unless otheiwise sgreed 1o in writing by ihe Sinte, and the Assigns fully assumes in wriling
i eny and all obhgauons and ligbilitics under the Contract from the Effective Date. In ihe
gbsence:of 6 written essumption of full obligariors and lisbiliiies of the ConlrnCI eny
pennitied nss-gnmcnl d:!cguuon subcontraci, or other fransfer shell neither relieve lhe
-Contractor of any of its obh;,anons under the Contract noc sffect sny remedies vaitabic

_ 1o the Stal¢ againsi the Coniracicr lhat may orise from any Evenl of Dcfaull of the
provisionsof the Conirpcl. The Swie shall consider the Conractor.to be the sote goint of

contact wilh regard 1o oll Conlrmerual mmcrs mcludmg payment of any and nll chnrgs

resulting from the Comeaict. P

153.  Notwilthslanding the forcgoing, nothing } hecein shall peohibit i1he Comrsclor from
| a3signing the Conitract to the successor of ol or subslannnlly oll of the assels or busmns_
of the Coniraciar provided shet the successer fully 8ssumes in-wriling al) obhgnuons and,
_responsibitities under the Contracl. !n the_ event thet the Conteacior should chonge.
; ownership, 83 pennined under Pan Rt Informanon chhno1ogy Provisions, Section 14:
A Changc owancrshlp. the Simie shisll-have the oplion to continue under.the Contmet with
i the:Coniraetor, its successors or assigns for the full reimsining term of the Controst;

g

TS
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. -~ \
e continue under ihe Contract with the Contrécior, its successors oc pssigns for such period
) of lime 23 delennined necessary by ‘the Stete; or immiediately tenninating ‘the Contrac
B without liability to the Contractor, its'tuecessors or 833igNs. '

-

w. ™ 18 ,DISPUTE.RESOLUTION = .
i 16.1. Priorio |hc‘ﬁlin.g of any fonna! procecdings with r:specl. 1o pdispute (otherabien an;aclioh'
h secking injunclive reliel with respect 10 imelleccual propery. fights or Conlidential .
Inforniglion),-the pany belitving itsell aggrieved (the "Invoking Pacy") shell call-for R
v progressive mandgement involvement in the dispute negotistion by wrilléh natice to the
' ! other party. Such nolice shall be without prejudice to the Invoking Party's right to eny '
! (other rémedy permilted under the Contracl. ‘ )
. 1621, The parties shall use reasorisble effons o orronge personal meetings snd/or telephone
conferences 8s needed, oL murunlly conver‘\_icn: 1imes and places, beiween negoiistors fot
| the pantiés ai the following successive management I€vels, each of whﬁiy_’:h’shill have 8
4 period.of mioned time os specified beldw in whith 1o stieinpl 10°Tesplve the dispute:
ol «  163. The ollotied lime for the:first level negotiniions shall begin on the daté.the Invoking
, ., Pany's nolicc is eeceived by the oihef panty. Subsequent ‘slloied time is days from the
o  dale 1hai the original Invoking Party's nolice:is receivediby ihe other-pony.
: e
a F “Dispute Resolution Responsibility and Schedule Tabie
* |evel CONTRACTOR STATE . . |. CUMULATIVE
: POINT.OF CONTACT [ POINT OF CONTACTJI | ALLOTED TIME.
; . = : Counney Keane o ] - . . ,
Primary :’-:J;?lnh?:::" . AE Program Manager, Newbom 1 Five (5) Busincss Days
’ QP INAES Screening .
. e Rhonda Siegel _ )
' Firgy | Moria Canty Administiotor, Metemal Child | Five (5) Business Days’
o : Executive Sponser Heilih s .
5 - Christine Eyans i : ?:;g;l‘i:'(';mm Population W
Second | Director of Innovetion ond Heéalih and Coimnunily Five (5) Business Doys
P Research Servi ) N
2 & ervices o ! 5
= 1 m—_ Liss MOI‘I"}! . H g
o Third 2’:3‘:’;&3:’:: Division Director, Division of | Five (5) Business Days
| B 3 Public Health Services
;! 0 g ‘F: ;'. &
x ) i = ’ (s B
“-’:-_ * &
¥ - 2
- ‘ i 4
"Siste'of NH Contrecl M
! DIE: 11 £1372620 o - G5 :
Contracior's Lnitisls | :% = i
- g Cia Poge 36 of 4 i
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4

/7. DOIT GENERAL TERMS AND CONDITIONS
17.1, Computer Use @ ' ' )

" In congiderslion for recéiving acccss 1o ond usc of, the cornpuler fecilitics, neiwork,
licensed or ‘developed Soflware, Soflware mainisined or operaicd by any of lbc State
entities, Systems, cquipment, Documeniation, information, -fepants, or Dita of any kind
(htl!lnaﬂcr “Information™), the Coniractor underfiands and agrees 1o the foliowing fules:

3 IRA NN Evcry Authonzed Ustr has the rcspon:ubnuy 10 assure lhe prmecuon of
_ - ' . information fcom untuthorized sccess, misuse, thefl, damagc dcsm.ncuon
- modification, or disclosure. ; §

.‘.‘g-'\-l‘lf & [XAY 1 That informaiion shall be used solelyifor conduciing official Siate business,
and all other use or aecess is sinerly forbidden including, but not limited 1o, Wit
© personad, oF other priveie end on-Siate use ond thet ol no time ‘shall the
Contractor access or pilempt 10 access ony infonnolion uﬂlhoul hmng the

express suthonity to do so.

1l T!m & no time ‘shall. the Contracior eccess or aticmpl 1o decels any
infonnation in & manner inconsistent with the’ npprov:d polxcu:s. proccdurcs :
end Jor Agreemenis-relating to Symm entrylsccess.

11.1.4. Thau 8l Sofiware Licensed, developed; o bcnng cvaluntéd by the Steie cannol

iy o ‘ be copied, shored, disiributed, sub-licenscd, mod-ﬁcd revernse engintercd,
. By rentcd, or sold, and that at oll times the Contmcior 1must use wimosi care 10
f - protect “ond kecp such Softwarc smclly C0nﬁdcnunl in occardence with.the

& _llccnsc or ony olhcr Agrcf.mcnl execuled by the Stae. Only equipment o
Sofiware owned, licensed, o¢ being evaluaied by the State, can be used by, the
Coniratior. Pcrsonnl Sollwerc (including bui noi timiled to palmiop. sync
Soflware) shall not be instolled on nay. equipmenl,

1705, Tha if the Contracior i found to bei in violation of any of the sbove-sioted
. .ruics the User may foce removal ‘lrom he Siate Coniract, and/or ériminsl o
civil prosecution, if the ecl constitules & violalion of (aw.

17.2. Emall Use : e &
Mail end other electronic communication messaging Sysicms oré Stare oI’Ncw Haunpshire
i peoperty and ate 1o be used for business purposes only. Emoil i3 dtfmed as "iniernal Emasl
e Systemms” or ";Sioic-funded Email Systems”. ‘The’ Conisacior undersiand 8hd agrec thai o
b useof crnil shall follow Stoic stondard policy (sveilebl€ upon rcquc5|) ‘ b
E|'.I ah - i ;":: "z 5
- Sue o[NH Comma e T ?
Datc:, 0 e -
Comraclor's Iniliols.| g .
4 “ Page )7 ol 4l
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GENERALCONTRACT REQUIREMENTS

PART 1~ INFORMATION TECHNOLOGY PROVlSiONS S s

,-

lnlcrn:lj]ntranet Use - L

I

The Intemnev/Intronel is 1o be used for access 10 and dmnbumn ol’ information‘in‘direct
suppon of the business of the Stoie of New Hampshire occording lo Siate standard policy
(aveiloble upan rmucsl) ney

Regutn!ory Goveromen! Approvals

e

The Conlrocior shalk obinin all necessery and: apphcable regulaiol'y or other gow:mm:mnl :

opprovals necessary (0 perfonn its ebligations u undu the Conlrac).

-

{nsurance certificate

The' Insurnncc Ccmﬁcatc should note'the Certificare Holder in'the lower teN hond hlock
mcludmg Steie of New Hampshire, Dcpnnmcnl Naine; and -nsime of the mdmdual

"tesponsible for the funding of the Conirzets and hishér pddress. 0

Exhlbits . ' 5,

The Exhibits referred 1o, in ond auached to the Conlrucl ore mcorpcraud by rcratnce 03
if, l'ully included in the 1ex1, b u

.,

Vcnuc and Jurisdiction &

.Any‘ncuon on the: Conlrm moy: only bc brought in the State of New Hampshne.

‘Memmaek | County Superior Court. "

e -
L3 -

Survi\'al i &

. 'The teons, condmons ond Warrantics comsined in the Contract that by their contexl e

intendzd, 1o survive the completion of the perfonmance, concellation of teemination of the

-Conrrm\shau 50 survive, including, but not limited to,-the tenns of DHHS RFR 2019-
051,.Appendix H-~ Seclion H-15. 12.14: Conﬁdcnual Information; Pan 1, P- 3T Gener!
Provisions = Seciion’ 7: Personnel; ‘Pon 1, P37 Ocncml Provisions — Seciion ()
Indemnification; Pan 2 - Infonnttion Technology Provnsmns ‘Section 10: kntehéchial

Propenty; Pant 2 = tnfonmation Technology Prows-ons . Secnon 11 Use-of Siale’s ™

Informetion snd Conlidentiality; Pert 2 ~ Iaformation Technology Pravisions Secnon
12: Limitdiion of Lisbitiry, Pon 2 - Infgmiztion Technology Provisions , Sccuon 13
Tcrmmg\ron snd Pdnt 3 - Exhibit K Section 2: Werronty Period whuch shall ol survive

the lcm'unahon orthc Controct. !

18.5. Force Majeure "

- 18.5.1. Neither the' Comraclor nor the Siate shall be responsible for delays or feiturcs in

pﬂfonmncc rcsullmg from evems beyond the control of suth party and avithout

o4%)

a1
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18.2.
; 18.3.
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! 18.4.
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€
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e DeturSign Envalope 10: z:abaono_oeno4acsafm45wma:éhq =
= - New Hnr_np's_ﬁlrc'nepartment of Health snd Human Services’ g
i . Lo X 9 3 R ) il
o Istegrated Data management System (or. Maternal end Chitd Health Screeniog Programs e
e DHHS - 2019-08§ / RFP-2019-DPHS-TL-INTEG-0L - . . .
o FART 2°- INFORMATION TECHNOLOCY PROVISIONS
e 4 !':
‘~ - fauli or negligence of such'piny. Such eveals shsll include, but not be limiled 10, .
P scis of God, sirikes, lock outs, rans, and ocis of War, epidemics, acts of .
: Government, fire,-power failures, nuciesr sccidents, canthquokes,'8nd upusually
scvere wedther, :
18.5.2. Except in (h¢ event'of he foregoing, Force Majeure evats shall not inclvde the
Contractor™s inability 10 hirt"or provide pcnmh‘el'nccdcd for (he, Contracior’s
f performance under the Controct. ) " .
‘v._u A L . L - . EE)
' 18.6. Notices . . o
Any nolicc by a porty hereio (0 the other party shall bc,d‘cemcd 10 have been élufy“&eliy_crcg
0 sy orgivenal the Time 'of mailing by cenified mail; postage prepaid, in & United Stetes Pos
’"' Ex Office addressed 1o the paniics ol the following addresses. .
gy 5 A
v 2 " iy
ey _
i o =
o E:
fEay ox "
& 8
) . Wi
- “ . _ .
_ "State of NH.Contracl - K
wo Daleaganng . =L ot bhy i
Conlractor’s lniliats_@:g_ ’ 5. P
al Page 39.0f 4 :
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New Hnmpshlre Department of Healtb gad Humm Services

Integrated Data maoagement System for Maternel and Ctild Health Streening Programs ’

DHHS - 2019405] IRFP-20I9 DPHS IINTEG-0I ;
PARYT 2 - INFORMATION TECHNOLOGY PROVISIONS

iy ¥ :-“" e
= oo NOTICESs
= CONTRACTOR . 1 | STATE
POINT OF CONTACT . oy POINT'OF CONTACT
s S:dn;:r:f:;ns. Dlrctlor of Innovation cwm:y Keane, Conllrncl Mﬂqager :
2201 East Lamer Bivd, Svite 280 29 Hazen Drive b
Arlingion, Texas 76006 Concord, NH 03301
469-503-0506 © 602.271-1037 - . . i
hevans@oz-syiiemns.com- ] Counmykeonc@dhhsahigor - < .
3 et — o - - .;
19. DATA-PROTECTION !
/ 19.1. DMHS Information Security Requirements
i g ‘Contrecior shelt comply with all requirements in Exbibit P, OHHS infonnation.
o Security chunrcmcnu wh:ch s auachcd hercio nnd mcorpomcd by reflerence hergin.
19.2,  Access to Security’ I..ogs ond Reports
i al
' . o The Contractor shall provide repons 10 the State in & fonndi of ggreed to by both. the
' Contraclor'and the Stote. Repons sholt lncludc Intency SIBISHICS, user BCCESS, "USeT 0ecess
IP cddress, user Access huslory ond security logs for all Stméfites relared 10 this Contract.
193 Contract Audit ' 5 &+
“The Comrmm :hqll attow the State 10 sudit confonnnncc tothe Contract tems, Thc Staie
) may perform’ this oudit or Contract with- thirg pan) Bt its discretion’ dnd o the Siate's
. _ cxpcnsc
Az A i =
’ il 19.4. Daln Center Audtl
o2 “The Contracior shell pcrronn an mdcpendem pudit of'i(s.Dala ceniers 8t least unnunlly al
o {18 expense, end prowd: o redeciéd version of the audil report upon request, Thc
. Coniracior may rcmovr. iis propriciary-infarmarion from the redacicd version, ‘A Service -
‘Orgeniation Conirol (S0C) 2 eudit repon or approved equivalent seis the mlmmum I.-.v:l
-of 8 third-pany audil. |
i } S
S 19.5. Advance Notice
The Conl\rnc{or shall give pdvarke nolice 10 the Siate of .any upgrades (¢. g..muor -
2 ) upgrades, minor upgradu System changes) ther may lmpncl Scrwr.c aviilgbility and
Scate oT'NH Controct i W

DBIC 134130300 ¢ 03
Coniracior's Inma!L@;E_
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New Hampshlre Department of Heanh and Humen. Services

Integrated Dsts mooogement System for Mnlcrnnl a0d Child Heslth Seréening Progroms'

DHHS - 2019051 /RFP-2019-DPHS-1 1-INTEG0L
= ; PART 2- mr-‘onm'rion TECHNOLOGY PROVISIONS

By performente. A major yp'gr‘ndc is & replacemient of herdware, Soflware or firmware with
; 8 newer oF better vmion_ in ocder 10 bring the Sysicm up 10 dale or O improve its
o charactenstics. It usually includes o new vertion number. e

4 19.6. Securiry

The Conirmelor shall disclose iis non-profriciory sccurity ° proccssr.: ‘end 1echnical
limitations 1o ihe Statc such thot adequnte protection ond flexibiliny can be otiained
between the State snd the'Contracior. For example: virus cheeking ond’pon sniffing —
the Siate and the Coniractor shill understand each other's rulcs and respomlbchuts

19.7. Noo-Disclosure sod Séparation of Dulies

The Coniracror ;haﬂ enforce sepuration of job duties, require commcrmlly reasonable
non-disclosure Agtecmtnls, ond lithit uulT knowlcdgc of Siete Data lo thai which is

!
: sbsoluely ncﬂ:ury to.perform job duties.- .
.. pi
19.8. Import ond Export of Dnln T
The Siate sholl havé the odility 10 impon or expon Daip in piccemeal of in enlirery 1 il
discretion without inigrlerente from 1he Contrecior. This.includes the ebility for.the Siale
to ncnpqn or c;pon _Dm to/from ather Service providers. ;
5 heom
19.9.. Responsivities and Uptime Gusrantec "‘ 2
The Coniroctor shall be responsible for the ncquisition and aperotion: of oll hardwere,
ST Soflware ond network support selaied to the Services being prov:dcd The fechnical and
I 'profcmannl activilics rcquurr.d for Esioblishing, manoging. Bnd. mbintdining the

2 _cnv:ronmenu gre lhc rcspomnbulmcs of the Contesctor. The Sysiem.shall be’ avmlnble,

2871/368 (with bgreed-upon mainiensnce dowmamc) and provide. Strvice [0 CusIOMErs B3
defined'in the SLA.

& o 19.10. Right to Remove Individusls
.Thc Srete ﬂml) have the right al nny time 1o require that the’ Consracior remove from
: .um:racuon with :Ststc uny. the Conimetor representative who the Steic believes i
deiimental 1o its workmg relbiionship \with the Contrecior. The Statesshall- provide the
Conirector with notice of its determination, and the ressons it requests the reimoval. If the
State sngmﬁcs that o polential securily violalion exisis- with respect (o the request, the

Controcior shall immediately rémove such iadividual, The Conlractor sholl not 33ign the

person (o ony aspect of the Contract or Tuture work orders without the Stele’s consent,

iy
By

Siate of NK Contraet

Oste: 3032020 (" o
Comractor's laitiels &| E )
' Page 4l of 41
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EXHIBIT A - SPECIAL PROVISIONS i

Y
Ty .
i

B =

"EXHIBIT:A - - SPECIAL PROVISIONS

Talt

1.3

it

Siate of NH Coniract
Date: 11713/2020

Contractor s-Inilig)s Poge

REVISIONS TQ FORM P-3). GENERAL PRQ\'IS[ONS

Parogroph 3, EMMeclive. DﬂldComplclnon of Scrvices, is'amended by addmg Tubparagroph 3.)
‘03 follows;

) Thc parties may extend the Agreement fof up 10 three (3) odditionsl ycot{s) from che
Completion Date, conungcm upon satisfaciory delivery of services, svoiloble fundmg
sgreement of the panies; nnd approvel ofihe Govcmor and Exccutive Council.

Paragraph 9, Termination, is smended as follows:
9. ‘TERMIMNATION

9,1 Noiwithstanding parsgraph 8, the Statc may, bt iss sole discretion, lcnmnm the
5 Agreement for any reason, in whele or in pan. by lhmy(GO) doys.wrilien potice’
o to” ihe Contesctor that the Smle i ﬂ:xcrcan s option 1o lermmntc the
5 e Agucrntm

B2 B

927 Intheevem of an cnrly,tcrmmnuon arnh:s Agreement foreny’ resson other than.
i the complcuon of the Services, the ‘Contractor shall, ‘atthe Slm s dascrcuon
delivér 1o the Conirncting OMiter, notJgler thon fifteen (30) days offer the date,
of termination, a repon '(Términation Repon™) d:smbmg in detoil oit Services
pcrronncd end the commuct price eamed, 10 .and including (he date of
tenninglion. ' The fom, subject’ matter, content, and number of co;ncs of the
-Tcrrmnat-on chon shall be identical 10 those olany Final chon dcscnbcd in*
- e, ahached EXHIBIT B, In nddmon ot the ' Sinte’s discretion, ‘the Comrac(or
" Sisle b Trensition Plan for services under the Agreement,
ngnph 12, AsstgnmemlOclcgmonfSubcomrncts is smended by odding subparsgraph 12.
os follows:

12.3. Subconlraclou are:subject to 1he same contracrupl condmuns 85 the Oontmcmr ondthe
Controciot is responsible to cnsure subconlmctor comphnncc with those' condnuons The:
Contractor shelt have wrinen ogregmenis with all subconiraciors, Spccsl'ymg ihe werk
10 be pcrl'orrned and how corrective aclion shall be n\anngcd il the Subconiracior's
pcrformnncc i madcquntc The -Contizctor shall fanage the Subconirdeior’s
perfonmance -on an ongomg basis and take correclive aclion BS necetsary. “The
Contractor sholl annually provide the Stare with s list of o} subcontractors prowdcd for
under this Agrccm:m and nolify the Siale: of any inadequale subcommuor pcrfonnnncc

ty

i

ot
4

e

shnll within 15 days of noice ol‘euly ienninstion, develop and: submi to the *

o,

Tilfm

vl

T8
aT
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\ Depértmeol of Health aod Human Services
integrated Datn Management System for Materaa! acd Child Health Screening Programs
' DHHS = 2019051 / RFP-2019-DPHS- 11-INTEG-0]

PART 3 = INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT B - SCOPE OF SERVICES:

oot
)
1 TS
. =¥

.-

P

X

|I:'1:.'.

"2

-

o . ! b
N Thé Departmeni- is responsiblc for corrying oul ihe identification and inlervention strstegies for scversl
conditions present in the binth to three (3) years of age poputation.

The-Contractor shall provide. 8 software spplicotion 10 the Deparimenit thet enobles the Eorly Heoring
Detection -and’ inervention (EHDI) Progrom, Binh Conditions Program (BCP), Newbom S¢ieening
Prograri (NBS) and {heir pariners 1o meinioin conlinuous, timély inpur of newbom screening resolls and
diagriosiic dar'inorderto:

= ‘Repont qutcomes 10 the Centers for Discasc Control and Prevention when indicated;.end

. _E-nsur: infanis with hedring loss, binh defecis snd melsbolic or other newbom seecening disorders

e ‘ore idendified prompsly and reccive spproprisie early intervention or specinl medicp) services. o
"R " - : )

Funds in This contract must be tilized Lo improve populerion-based irckiog ond follow up. T

. The goal of néwhom screening is 10 help prevent disability and untimely death of aewboms from e
undiegndscd genctic disorders. i is imperstivé L0 identily disorders as early s possible to initist¢ treaiment
sand.€arly inlervention services before clinico! symplomns moniles,
= st e 9 " o W - N
The Contractor shel] provide 8 secure,authenticated Web-based system ' ordes [or the Deperiment 0:
s © e Tratkend manage matemal 4nd child hertth scecening dola, and '

ot

. 'ﬁcpqrt_'l;‘cnll time screenings, binths snd disgnostic (Sllow up inforination relative 1o matemai snd-
¢hild Hiealih deta coliecied to the Centers-Tor Distese Conirol and Prevention.

The Cantrectoi shali pravidé pf’integraled dil,g'manag:mcnl sysiem (hal includes:but is not limited 107 ;

sanks hd
&g S

Ongoing hosiing.

P

i

e
PRt

T

* Siate of NH-Conlrséi
Date: 11713/2020

‘Contiactor's Initisls Pege].

S
(9
koY

Qperations.

Mbaintenance.

. WA
Technical suppon services.,

STATEMENT OF WORK | |

1.1, The Coniractor shall provide o Soflware 85 a Service (S215) Web-based sysier and associsicd

-services for he implementation of o scoleBle integroicd dats mansgemeni sysiem for reporting
ree) titne. results for hearing scecenings, newbom screenings ond bith conditions of New
Hampshire ncwboms. - [

o

J.1. The Controstor shali use o phascd npproach to modulc implementation that includes, but is not

limited 10:

121, Requircments enalysis,

v
v'.v"‘“ o3

o Page 2 0f 69 s

EXHIBIT B - SCOPE OF SERVICES ° ' Lo

s ¥
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ﬂbpnnmeni of Health'snd Human Services
Management System for Maternal and Child Health Screeding Programs
DHHS - 2019-051 / RFP-2019-DPHS-11 -INTEG-01

PART 3 - INFORMATION TECHNOLOGY EX HIBITS (S
EXHIBIT B -SCOPEOF SERVICES o

i

121
(.23,
t.2.4.
't.1.5.
1.26.

"Design.

Development,
‘Testing.

tmplementation of sonwnrc opphcauon

The Contracior sheil ptov:de {echnicod services lhm include:
1.2.6.1. Apphcahon hosting; )

1.26.2. SoRware configucation services; .=

1.26.3. Treining: and

1.2.6.4.. Ongoing mainientnce end support Services.

~

1.3. General' Project. Assumptions iy .

LA

1.3.2.

i SRR}

134

1.35.

Sisic of NH Comirnet 3

Date11/13/2020

Commclor s inirials Pogel |V

At
v

“Fh Contrecior will provide project iracking lools ond templetes 10 record and menage |

issues, risks, Change Requests, rcquucm:nls decision’sheets, 87d:other- docunnis

used.in the management snd trecking of the Projecs. The Stale of New Hampshnre end .

the Conmiracior’s Project Manager w will review these tools and templates and detemune
which onés will'be used for the Pro;cct "Training on these: toolsand lemplotes will be
conducied ot 1he sten ofuch phase in‘which they will be u:cd

Prigr'to Ihe commcnccmcnl of work on"Non-SofMwsre onﬁ Wnucn Dclivernbles’: lhc
* Contracior sholl provide 1o the Stale o template, table of conienis of ogende for review
and prior npproval by the Stakc.

./mainlained in order to protect tht integrity and rchlblllly of the Siate's Information

Technology resources, information and services. Security requirgments are "defined in:
Pan 3 - Echibit P:"DHHS Information Security Requirements, The Commclor shall

provide ihe: Sisie resources, infonnalion and Services on on ongoing bosis, with:the
apprapriole, mfmsrmclurc ‘ond security conitrols 1o gisure, busmcss conlinuily end 10
salcguard |hc Conl'-demuhty nnd integrity of Stale nclworlrs ‘Sysiems and Dala.

“The Dchverables ere sct fonth in Exhibit B, Section 2. Deliverables. By uncondmunu!ly
pecepling o Deliverable, the State reserves the right to rl:j:cl ony'and all Delwcrcblu
in the evens the S11c delects ony Dcﬁcucncy inthe Sysiem, in whole orinpon, through
completion of all Acceplance Tcslmg inciuding bt noi.limited to, SonwnrdSysltm
Acceplance ; Tesling, and any exiensions thereof.

‘Pncmg will be en'eclwe for he Term of this Conirac, anid any exiensions thercof.

o r ;
j:o M 04
' Hre) fir

ok

Kt ™ Paged of 69
3 '

i
o
R

Thé Conlrsctor shnll ensurce that nppropnale lcvcls of stcunly Bre mplemcmed ond-

Pncmg for Ocliverables is sct fonth in Pon 3 - Exhibit C: Price asid Paymcm Schediile.
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=
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-
qﬁdsslgg\_snygppe 10: savzge;r-auuw-usc-zenseoanE'
¥ DocuSkyn Envelope 10: 4384BBAC-07CA4AS2-ADD1-8DBCHIETBT0F w ' me i
DocuSiyn Envalops 1D: 21B980A0-DBOS-LACE-AF BA-F4BO3CS13E63 ¢
; Depanmenl of Health ond Humnn Services .
Inlegrnled Dete. Munngemeni Symrn for Matcrnal and Child Health-Sereenlng Programs
z DHHS —2019-0517 RFP-2019-DPHS-11- INTEC-0) - 5
PART 3 -INFORMATION TECHNOLOGY EXHIBITS e
3 . EXHIBITB - SCOPE OFSERVICES
2. DELIVERABLES Gl 8
. TABLE: Deliverobles ;
3 Roy ¥ o | =
i = :
s IACTIVITY, DELIVERABLE, OR MILESTONE OER) Y ERAOLE
..-;“‘. \ B HE 4 i
L ‘;r - - - e
PLANNING AND PROJECT MANAGEMENT
' 1. | Conduct Prajeer Kickolf Meeting Non-Soflwere
| 2 |[Project StewsRepons Writtén
“- : - iy i *.-I;'--I s ’
3 | Work Plan " . .‘, _ Wrinen it
3! ‘ 4
i . 4 Infrnstructurc Plan, mclud-ng D:sklop ond Neswork Conﬁsurnnon Writien g
. chmremcnls : ?
= ' I g TR (e -~
&5 | Security Plon it Written _
“ill 6 | Communications nn@i Change Mensgement Plan | Writien
' ' : 7 | Reqiiiremems Trace Ability Moy, " Weitten '_-};
- N .
¥ "8 | Sofuware Configuration Pian ' Written’ ¢ 15
9 |:Systems Interfoce Plan and Design/Capobility EL A Wrinten B
10 Testing Plan I ' Written s
‘11 |'Date-Conversian Plan end Design N - Writien
f‘ 12 Dfﬁloymc.ni Plsn e oL . 5 Writien
" 7 | 13 | Comprehensive Troining Plan and Curficulum Wrnen 3 ¥
4 'End User Support Pla‘n/_ . Wrinen ! o |
- - 7 3 o
, Stateof NH Contet -, . ¥ F i
- Do 13/13/2000
\ ' Coniracior's laitials Pagc W . ; T
i 5 Pogedof69 = A
' e v
o4 iRk "
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Depnnmcm of Heaith s Humen Services I *
Integraied Daln Managemcm Symm for Maternal and Chlld Hulrh Sceeening Programs
DHHS - 2019-081 / RFP-2019-DPHS-11- INTEG-01 - 4
o) PART ) - INFORMATION TECHNOLOGY EXHIBITS . .r b
EXHIBIT B - SCOPE OF SERVICES . '
. v ios l'B‘uiinei-s“-'Conl'indin'y Plan ‘Wrinen I ¥
e S T = iy
\ #ﬁ Documentation of Operstional Proceduzes ~1 Wrinen
INSTALLATION | ™y = ;o _
] - g : = ps
) . 17 | Provide Soflwere Licenses il nccded T 5] Wrinen
18 | Provide Fiily Tested Dais, Conversion Solware ... | Sofware 2
s A 3 3
g -Provide SoNware Insialled, Conligured, and Operational 10 Saiisf: y
9| swate Requirements ) . Software W
. - ; 5 i
TESTING ¥ _ & _
w o = v T A
> % 20 | Condutt Integration Tesiing Non-Soflware
: 21 | Conduct User Aceeptance Tesiing Non:Soflwere %
o — = — ol
22 | Perfonn Produciion Tens = Non-Softwore
" " 23 :"I."cat'ln-ﬁqund-dnd: Out-Bound Imcrl’acci\ o Sofiwhre
¥ 7, 24 | Conduct System Performance (Load/Stress) Testing ., N"o'ri.Sonw;r_e ' t
25 Ccmﬁcohon of Jrd- an_y Pen Testing and  Application Non-Soflware
- Vulncmbtluiy Scanning. i s achide i
HE w
SYSTEM DEPLOYMENT E %
v i - . B e
i 26 | Convented Dats Loaded into Produciion Environmen Sollware
- . L2 Ly
) 2 Er;)l:lde Tools for Backup end Rccovery ofs!! Applicelions ond So!'lwarc
; . | 28 | Contuct Training Non-$ofliire
& 29 | Cutover Io‘Ncw'Son;var’c b Non-Software
T i
30 | Provide Documeniation Wrilien "
Ssie of-NKH Conimet o
05;5;111]13/2020 ] I
Conlractor’s Initials' Pagel, LY
: B Page 5 of 69
Aans

afs
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4

GocuSkn Envaiope 10: 43848B5C-07CA4AB2-ADD1-8DBCBIETBTOF

DocuSign Enveiope 10: :’tm‘gmnm-,uc&»m-nansca-.:ess v OB Sl ..
£ o s Dtpaﬂmtnt of Health nnd Hurnan Services
g lutegrated Data Management Systém for Moternal and Child Healtd Screening Program:
Wi DHHS:~ 2019-051 / RFP- 20|9 DPHS-1)-INTEG-0I )
PART 3 - INFORMATION TECHNOLOGY EXHIBITS
i . B . EXHIBIT B-SCOPE OF SERVICES _
i r..:- !.II;E:
’ i Y Exccute Security Plan Non:Soltware
©oH OPERATIONS ='- iy )
€ R IV Ongdling" _HoslingISuppop Non-SoRware
. 3) | Ongoing Support & Maintcnence g Softwere
= 34 | Conduct P}ojccl'E".i-il Meeiing et Non-Sollware .
i “ o ot
. # Remeinder.of this poge intentionally left blank <
1 &
¥ kh --".‘!f" B
A ? : L
g e
- i ¢
. q W 2
® ’ 0
i i
¥ '-' n:':l i i
P ! i} (R
5 " ;M b
oo s P S
2 State of NH Contract . >
N DNC 11/13/2020 ;
Coniracior’s_ Initials Page .
- Page 6 of 69 5 "
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" DocaSign Envalope - !!wawcmum-raosun 3E6Y

Ly
A

i ‘Department of Health'and Humao Secrvices - ¥
lntcgrnud Dato Managemeot Symm for-Melcinal and Child Heolth Screcoiog Programs
' DMHS - 2019-05)/RFP-2019-DPHS-1I-INTEG: ‘01

‘PART 3 - INFORMATION TECHNOLOGY EXHIBITS

il

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

A
u.

=

_ex
<

¥y

ir

EXHIBIT C = PAYMENT SCHEDULE
1.

+  PAYMENT SCHEODULE

L1 Contrucl Type

This is 0 Not 1o Excced Contrect. The total Contrace-volue is indicated in Pont 1, P-37
General Provisions - Block 1.8: Prce Limiintion for the pcnod beiween the Eﬂ':cnvc Dme, -

through date indicated in Pen 1, P37 Gcnml Provisions - Btock 1.7: Completion Date.

I_;J

The Comrcr.tor sholl be rcsponsublc for p:rromung is obhgahons in accordsnce with the
Coniracl. This Contract wil) olow.ihe'Contractor 10 invoice the-Siate on 8 monthly besis
for completed ociivities, deliverablés, or wilesiones “includéd in the peice ond. poymen

Warkgheet below: :
1.1, Activitlei/Deliverebles/Milestones and Pricing Workiheet m e :
= Activity, Deliverable,or | Deliverable P;:{;‘:‘;"- |
) 2. 2 8 . N 3
i e Mll_aslorf.o _ Typo Do
PLANNING AND PROJECT MANAGEMENT: . il i
1 _ | Conduct Project KickoH Meeting . * Non-Software | 12/03/2020 $ 1,047.00,
2 Project Status Reponts, Wrilten Biweekly $  1.00000
iz 3 Work Plan Writter 12/08/2020 $  1:500. oo
; “ | Infrastructure Plan, inchuding : o ] .
4 Deskiop and Network Written A12/08/2020 $ 3672 00
Configuration Requlremenls
5 Securily Plan . - ‘Wiilten™” '12/06/2020 $ 2.000.00
g" | Communications and Change Witen | 12082070 | S 122400
- ; ‘Management Plan ; ; < . =
7 Requirements Trace ability Matix * iWditten, 12/15/2020 | .S  3,840.00
8 | Sohware Conliguralion Plan Wiitlén 2152020 | § 3.02400
Syslams Interface Plan . _ 7 ,
8 and Dosign/Capabiity Written 12115/2020 5 3.040..00
10 Testing Plan et Do Written 01/05/2021 $ 302400
1 Dala Conversion Plan and Design Wiitten 01/05/2021 $  -2.047.00
i
1 92 Deploymant Plan Wrillen 01182021 § 2047.00
'Smc of NH Conlrec LI
Dpte 1171372020
Contraclor's Iqilia]s‘l?gg':
I . PageTol69

i)
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DowSinn Emelooe o ‘lS‘BBSC-GTCAM&Z-ADD‘I-&OSCGJE? BYOF

s w
5,)'-

Docqun m [[:3 ztmo-oemaca-nm FeBOSCH1 JESS

S
& Depanmmt of Healtb aod Human Services
‘Integrated Date Mnnngemenl Symm for Maternal and Child Health Serecning Progrnms N
o T 3 DHHS - 2019-051/RFP-2019-DPHS-11-INTEG- 1]
A , PART') - INFORMATION TECHNOLOGY EXHIBITS % ~
EXHIBIT C - PRICE AND PAYMENT SCHEDULE ”
a -Comg_rehenéive Training Plan, e b N o '
13 ond Cumicutim . W.rl,netfn 01/29/2021 §°. 964.00
" "14 | End User Suppont Plan Wrhen. 02/0572021 $ 1.50000] .
15 ] Businéss Continuity Pian Writtien . | 02/05/2021 §  2047.00(+
Documentation of - . ;
# o " i 01272021 , ago| .
1B Oparational Procedures vrien ¥ 3024001
o -T'Provide Software Licenses if = Yy
-7 needed Writen 04/29/2021 | & 22,000.00
T ’ i
x . | Provide Fully Tested Dats 04/29/2021 \ 0
L) Conversion Software pRaElc § 290000
‘Provide’ Sorrware lnsté-ued ) ) i 3
19 - | Configured, and Operauonat 10 Sohware 04129/2021 $ 71 .000,00
; Sahsfy State Requirements -
' TESTING . - i ; S : v
L 0. "Conduc::'l'nzegmuon Testing Non-Sohtware | 03232021 | $. 2,200.00]
I E A S
v . . 21 | Conducl User Acceplance Te_slmg . Non-Software "‘64{1312'02} § 102000 i
.22 - | Perdorm Production Tesls ‘Non-Softwara | “04/13/2021° | $ 3,200.00]
TestIn-Bound and e, N T e
e B | ouBound Interfaces aoRvarg O igo2] b 0560
e 1% .. | Conduct System Performance - 7
= ” 24 4. (L63d/Stré ss) Te sling .N‘on—.So,f'rware 03/30/2021 $ 800.00
i ] centifcation of 30 Party Pen ' )
o\ 15 Testing bhd Application- . M , 03/30/2021 $  1,000.00
- EE al- Vulnerablhty Scanning. N on-éoMre u (_
; | SYSTEM DEPLOYMENT : -
= 2 gg‘g’:g;‘i%f:,:gﬂ‘l’;ﬁ into Sotware | Ganen2021 | $ 102400
| Provide Tools for Backup 800 ; T .
7 Recavery of au Apphcanans ang 1 ° Software 04/28/2021 $ 100000
B Dala s iy

Smc of NH Contrucl 28
Doié: umnozo ;

Conlractor H acior's Initials Pngc .
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-
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y Depurtment of Heolth and Human Scrvices

lotegrated Dots Msoagement System for Materna! and Chlid Health Screenlng l’rogrnms
DHHS - 201905 1/RFP-2019-DPHS-11-INTEG-0I

. PART 3 - INFORMATION TECHNOLOGY EXHIBITS )
. : EXHIBIT-C - PRICE AND PAYMENT SCHEDULE ™ .
8 “|'Conduct Training Non-Soﬂware CpdrmRO-I § 250000
2 29 Culover.to New Software Non-Software | 04/29/2021 5 200.00
o 30 Pigvide Documentalion 4 ‘Written 04/27/2021 § .8 1,000.00°
31 -Exacute Securly Plan Non-Software | 04/29/2021 | §  ".000.00
OPERATIONS a4 & ' grr
1 % ongo_u'ag HostngSuppot .. | Non-Software” | 12107/2021 | §- ' 18.020.00
2 3n Ongoing Suppon 8 Mamtenance ‘Software b 1210172021 | & 80,430.00
3¢ , | Conduct Pto;ecl Exn Meeting Non-Software: TaD 3 0.00
K3 ‘TOTAL Proposod Cost 5 i $242,450,
& - e s et o 5 e
. 1.3 Vendor Stafl Resource Hours ' = %
:‘_ri:le o ) Nime . JlnilinlirOn' 1mglieaentation Project '
dpEe L. o . : Cloge out
Projcct Maneper aTriny Gray b I O hrs 0 hrs ,
iﬁup\en‘s}nl;'}ion Manager I':un_a‘leu sift brs T.‘“‘-’ i 0 hre “
' Product development ?:h:f:;g:f i ""“_: 530 hne R0 hrs:
'lnfccyclc(developtrl utér - o sed’ =l o y -
ntuplnnce t:mr,qunlll; PO = i .
sirurance specialist, business * ] .
anslyst) e -E": diis I L
5 TOTALS R N R e A
e o ' e i rl:\- L ;
73 f '
;. . L
" ok
State of NH Contrect. .. o
ga‘¢11!13/20_20 |
Coditeactor’s Initials Pege| ¥
£ o Pagedofey
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B R

Depariment of Health and Human Services

w &

N

Integrated Data Moosgement System for Moternal and Child Health Screening Programs’
DHHS =2019-051/RFP-2019-DPHS-(1-INTEG-01
_ PART 3 - INFORMATION TECHNOLOGY EXHIBITS |
i EXHIBIT € ~PRICE AND PAYMENT SCHEDULE

e

(ST

Y

'I‘._d. ‘Futuie Vendor Roles Worlsheets

- Thé Suic 8né Conlrscior agrec 10 the follo

"
4

wing.retes in the event the contract i3 catended

| in sccordsnce with Pan 2 — Infannation Technology Provisions, Scction 2: Comiroct
Term. 5 . ..
Bosltion TIe _ | v sevam | sevaon Tosevaas |
-Project Maneger . $263/M 216/ $289mr )
N 3
‘lm_plc:lnenlation l‘?linagu- ' §236Me $248/Ms $260Mr
i Produci dcvclopmtr;!_lifcc'yclc 1com $2) 1M 5243 $233/r
| Subject-inatier expen $236/ $248 $260ms

w18, Servlees Pricing Workshoet
Pricing refleets poyment for mainiensnce suppon and upgrades

coniriict period a3 well os poyments for the optiona (3) years of contract renewal, Pricing .

«eRects the inost ‘optimistic Implemeniotion date. Actual payments, may differ From e

estimoe il the projeci stan daie.is delayed or'if ‘hnpleinentation toke§ longer as this will

~cause o shoner mointenancé penod. ' T T

iy

“rr

for the initip! (w0.(2) yrear:

a%

Softivarc Name Mpintcusnce Support and Upgrades
) “““Contraet T R I
Year.] > ?-"."E'": "1} Renewal Rencire Renewnt
- altinl Gost o} 0 S o Option Option . ‘Option, -
o pn S | feonis included) r;:’,”;'n'ﬂ;’:;” (Yenr3) | (Venrd) | (Year$)
b . rin 1,2 nbove) : .
0Z eScreener Plus™.(eSP™) B o
pnansgement infohmation
ySiem annul licenses far i,
[EHDI, Critica) Congeniii) Hean R in
HDiscase (CCHD), Newborn® : .
jloodspo) Screcning (NBS) and $55,000 $52,750 $60,618 ‘5950.6_38 $60.68
inh Conditions with sccess for
*bntimired ysers 8t DHHS,
inhing hospitols, outpalienl
cElinics, end audiology centers o8| = a i ls s
Starciof NH Conirder e ’
Commcior's Initials Peage| T - |
YT Page 100f 65
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- Depurtmeot of Health sod Humao Services
lmcgrnud Data Mnnagemcm System for'‘Materael aod Child, Health Screcoing Programs.
* DHHS - 2019-051/RFP- 2019-DPHS-1)- INTEG-0! -

.  PART 3- INFORMATION TECHNOLOGY EXHIBITS
G EXHIBIT C.- PRIGEAND PAYMENT SCHEDULE

pecified by DHHS".’In:Iude.s 30
e ital records matching. F v

Z Newbam Admission ! o
Jatification lnrnl:rn‘alibn*“ ) . !
NANI™) for putomaied k =18 o
emographic data from birthin e e, i :
osplgl‘Electromc Healih Bl s2s.000 $550 §3.250 2sd ,“'788-'
ecards (€ HRs) 1o OZ eSP™ . i
imnagenicnl mfmmuon &
Eystem:
clepathy EHDIT™ for direc) .
esulis from hearing screenin ’ - - '
i omecR il o e koys | 515000 | 33000 $3150 | $3,308 | $347)
inhing hospitals in NH . - ?
'chepathy CCHD™ for direct
liy streernmg from’ oxineler ~.
crecning equipmen. ‘with . _
iccnse keys for birthing $1s000 [ $3.000 $3,150 | "$3,308 $3473
i3 hosphaly in NH 10 OZ ¢SP™ '
management informalion “
Kysiem’ D
02 Advanced Reporting Tool g
license; meludcs Enterprise - e
" Dats Warehouse {Eo{s) 38,000 $8,400 56820 | s9.261 | s9.726
i Eonnection and link 1o eSRT™ ¢ b
Help Desk suppon,
jinplementsiion, and project iw
Ananagement support. Cost for | 526,000 $27,300 '$28,665 | 330,098 [ $3),603
besources: o monitor, implement : o B
pod suppon. . ; _
b i i C R E u
e e ’
2. CONTRACT PRICE i
i
. -No:wnhsmndmg ony provision in the Contract 1o the contrary, and _nofwithstanding
e ynexpecied circumstances, in no event shall the total-of ail peyments mede- by the Swie
¢iceed the ‘amount indicated in Part b 37 Geaeral Prowsmns - Blotk I 8 Pncc ,
Limitaiion. The paymcnt by the State, of the total Coniract price shall, be'the only, ard the
compleie reimbursement 1o the Contrattor for all fecs and expenscs, of whatever noture,
incurred by the Contractorin the performance hereof. %

2
ur

£

ok

Smte of NH Commel b N
Date:11/13/2020 e

:Contracior's tnitizls Pagt i ,
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Depertment of Health and Humen Scrvices
lnlegmed Dita Management System for. Matcros! and Child Health Screening Pt'ogrnms
DHHS - 2019- OSIIRFP 2019-DPHS-II INTEG-01
“ PART 3 - INFORMATION TECHNOLOGY EXHIBITS &

i EXHIBIT C - PRICE AND PAYMENT SCHEDULE

.
Saft

i

i

45

,'*.:"'. i

. TRAVEL EXPENSES

The Statg will no! be responsible lor any trovel or out of‘pockel céxpenscs mcurred in'the
pcrl'onnance of the Services performed undee this Comirgtt. The Contracior muslt assume
oll reasoneble travel and reinied expenses incurred by Cantiactor in pcfronnancc of its

obligstians.  All tabor- rates in (his Agreement ‘will be CODSIdCI’Cd “Fully Londed™,
including, but not limited 19 meals, hoteUhousing, sirfare; car rcntnls car mileage,-ond
eny additional out of packet expenses. _
4. SHIPPING AND DELIVERY FEE EXEMPTION & kb
The Statc witl not pay for any shipping or delivery lees:unless Specifically i't_cmizcd" in this
"A‘grccmcni. - !
5. ANVOICING - S )

The Conmtractor ‘shall ‘submit accurate invoices 10 itht Siete on & momh!y basns m
accordance with Exhibit C, Section 1. Poyment Schedule above, 10°be pamd by the Siale.

Al invoices submined shall be subject 1o the State’s prior writlen approval which shall
not be uireasonably wuhhcld The Cantractor shall only submit invoices for Scrwces or
Déliverables as pcrrmu:d by the Contract, Invoices musl be in 8 formal as delermmcd by
‘the Siate and comain defaited informaiion,, including Wwithout limitation: itemizadion of
each Deliverable and identificetion of the Deliverable for which payment is soughi, and

the Acccplnncc doic mggcnng such pnymcm daie of delivery and/or installation; monthly

smaintenance chargcs any other Project.cosis of retention amounis |rnpphcabk:

Upbn- Acccpuncc "of 3 Deliverable, nnd a properly docurnenled dnd undispuied invoice,
the Stoie will-pay the edrmeei and undisputed invoice within thirty {30) days of invoice
receipt. Invoices will not bc backdaicd and shall be promptly. dispatched.

L i

R

6.  INVOICE ADDRESS,

K

invoices shall be meiled or-emailed to: = i
Depanment of Health Human Scrvices .
Division of Public Health Services . ot
Office of Finance 3
29 Hazen Dn ve : ~
: Concord, NH 0330} '

,qmﬂmmmm;@mﬁa_

State, of NH Contret - oy :

Dote/11/13/2020 w 1

Comractor s lmua!s Png ;‘_ ' ’ 7
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C L Dcpartment of Health and Human Services ™ .
3 o : lnlcgrated Data Manngcmcnl System-for Matcroal and Child Health Strecalng Programs
& DHHS - 2019-081/RFP-2019-DPHS-11-INTEG-01
ks i PART 3= INFORMATION TECHNOLOGY EXHIBITS
EXHIBITC :PRICE AND PAYMENT SCHEDULE
7. PAYMENT ADDRESS
i = R 'Paymems shalibe made vie ACH. Use the folfowing link to enroll with ihe State Tfeasury.
for ACH paymints: hiips.f/wyvw nhgov/iceasury/siate-vendorsfindex.him
8. .OVERPAYMENTSTOTHE CONTRACTOR :
Thc Canirsctor sholl _promptly, but no Ister than fificcn (l S) business days,:refum to the .
S:alc the full amount “of any overpayment or €rmoneous payment upon d:novery or-nalice 2
I'rom the State.
FE 9 CREDITS, o _
“The State may apply credits due 1o the State ansmg out of this Contract, ugumst the
Contraclor s invpices wilh approprinie’ mermamn slinched.
10, - PROJECT HOLDBACK . .
Reserved |
"11.  LIQUIDATED DAMAGES
‘Reseved Ry . i
I B S
Remainder.of this page intentionolly feft Blank
£ o
e
i i .
i 2 —_—
i I
‘Sime of NH Convaci 2
Date:11/13/2020 i
Contretor's tniials Pagiy ! o
i et Page.13 of 69
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. Depariment of Health and Humao Scrvites
lotegrated Dmn Monagement System for Moternal and Child Health Scrcenmg Progrnms
N : . ‘DKHS - 2019-081 { RFP-2019-DPHS-11-INTEG-0} ;

PART: - INFORMATION TECHNOLO_CV.EKHIB_ITS’ '
EXHIBIT-D - ADMINISTRATIVE SERVICES -

byen

i w“

: _ " EXHIBIT D - ADMINISTRATION SERVICE. -
: 1. ACCESS/COOPERATION. L :

As applicable, and subject 10 xhc 3ppl:cab|c laws and rcguinuons. the State will provide
thé Coniractor. with access to all 'progrem files, libraries, personal computer-based
systems, software patkeges, neavork sysiems, sccurny sysiems, and handware as rcquncd
<10 uompl:tc the conuracted scrvices. The Staic will use reasonable efforts to provide
epprovals, outhonzations, and decisions reasonably necessory to nllowuhc ConlraclOr 10
perform.its obligations. under the Contract, )

2. STATE .OWNED DOCUMENTS AND COPYR.ICHT PRI\'ILECES .

favt : e i

The Commclor shall prowdc the Stnte eccess to all Slatc-owncd documents, maicrisls,

. . repons, and olhcr avork- in progress rclating (o this Contrect.  Upon cxpurahon or
1érmination of lhc Contract with the State, the Contrector shall tum over all Stalc owned.
documents, mmcna! repons and work in progress relating to this Conlncl to the State al.
no additional cost to the State. Documents mustbe. prowdcd in both printed and electronic

formal:

il

1 . an i ]

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

-

3.1, The Controcior shell agree io.the cenditions of all npphuble Stote.and fcdcrol inws nnd

T regilations, which are incorporated hcrem by refecente, ugurdmg reteation snd Bocess ™
requirements, mcludmg without limitation, reseniion polmes consisient with the Feders! i
.Acqumuon Reg-ulauons (FAR) Subpen 4. 7 Comrnc:or Records Rerention.

.o 32 TheContrector andity Subcontmclors shall rnamum books, records, docuiments, andmher

evidence of ncr.ounung procedures and proctices,: whuch properly ond sufﬁmemly reflect

a}l direct and indirect cosis invoiced in-ihe performance of their respccnve obligations.

under the Contraci. The Controctor end its Subicontractgrs.shall retbin oll such records for

_three'(3) years following’ iennination of the Controci, incliding any cucnsoonf -Rccords “
reliiing 10 any litigation matters regarding the Coniract shall be,kept’ for’ one (1) year

[following the termination oI‘aIl litigation, mcludmg ihe tennination of all eppésls or the

expiretion of the appesl perind.

=

M 1

33.  Upon prior nolice and subject to msonabl: time {rames, e} such records shall be subject
16 inspection, cxamination, sudil Bnd copying by pcrsonnel 50 buihorized by,the Sisic end ¥
rE Jeders) officials 50 nulhonzcd by taw; nile, regulstion or Comraci, as applicable. Aceéss
10 these items shail be prowdcd within Mermimack Couniy of he Sidie of Neww'Hampshire,
unless otherwise agrccd by the Staie. Delivery of ond access 10 such rccords shall be a1
no cosi 10 the State during the thice (3) year pcnod following tennintion of the Contrncl
nnd one (1) yearenn following lnigalion retating 1o the Conlragt: :ncludmg nll oppculs or

.

Ay

U

State of NH Coniraet - - . £ ) L
Date: 11/1’/20}0 § ‘

Contractar's Inttisls Poge],

Ea

Page 14 of 69
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. ) Department of Health asd Human Services {0y ’
% H Integrated Dito Manogément Systém for Motcras! nnd Child Health Screeoing Programs
! DHHS -2019-051 / RFP-2019-DPHS-1}-INTEG-01
. 4 PART ¥ - !NFORMATION'TECHNO,L'OGV EXHIBITS. Ey "
- EXHIBLT D - ADMINISTRATIVESERVICES
the expirtion of the appeal period. The Conirector shll include the record retehiion snd
" Review requirements of this seciion’in ony of its subcontrocs. . i
3.4, The Siic egrees (hat books, recards, do-cumcnu and other evidence of occouning
procedures and practices relaied 1o the Coniractor's cost siructuré ind profu foeiors shall x
FPE be exchuded from the Siole’s review unless the cost of ony other Services 6r Deliversbics
i 4 ‘provided under the Comtract is calcudpied or derived from the-cost siructure or prof
' factors. s
i o,
4., ACCOUNTING REQUIREMENTS §
The Conuactor shall ‘maintsin 8n accounting System in nccordance with 'Generally
‘Accepied ‘Accounting Principles (GAAP), “The costs ‘applicable t6 the Contrect shall be
as::namablc from' the accounting sysiem ond the Contractor sholl maintsin records
~~ perinining 1o the Services and nll'other costs and expenditures. ¥
Remainder of this page Il‘mcnlionaﬂy Feft blonk
hY
1] B
- ! o i S
1 - G
; ) S
F £ ¥ d avoom
e - ; ey
‘:1_'. b - 5
: : G :
':'. . ik .
o
5 & il . '.'-'.:_'_
a5 e FOH
fa ¥
RS EiR
iy . 4 a E—;:: H:
. Stare of NH Coniract
Date; 11/43/2020° : i
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_ Department of Health snd Humao Services - - ,
> tntegrated Data Mnnagcmcnt Syster for Matérail aad Child Health Screenlng Programis
g 'DHHS - 2019-051 / RFP-2019. DPHS-11-INTEC-0)

PART 3 -~ INFORMATION TECHNOLOGY. £XHIBITS
" EXHIBIT E - IMPLEMENTATION SERVICES i fwr

-y e
. et

R

- -
' [ i ] -

EXHIBIT £ - IMPLEMENTATION $ERVICES L T
. PROJECT MANAGEMENT

The Stote believes that effcclive communicetion ond reporting ore r.sscnunl 10 Project suceess.
The Coatroctor shall employ effeclive comnmunicetiof and Reponing stratcgics 1o enturc Project

_ ¥ success. The Contracior Kcy Project Suﬂ‘ shall penticipate in meclings os requested by the Siate, ”
/ +- in pecordance with thie requnrcmcms nnd temns af this Comirac. - . s,
¥ 1) B
- M "?‘; i
* _ 1.1, Store Meetings and Reporu . . '
L
s 1 The Conwractor' Key Praject SiofT shall panicipate in theetings a3 rcqunled by the Sme. 1 5

in accordance with the requirements nnd 1eems of this Contracl.

L Inlroduclor) Meclmg thcupants will include the. Comractor 5 Key Project
’ -4 Stefl and State Project leaders. This meeding will -enable leoders 1o become
«lcqummed und establish eny prelunmary Peoject proccdurcs 3 vk

[ ' " n addivion, lhc iniroductory ineeting is 10 assure ol undersisnd e high- Aevel scope

-offihe prqm riexs sieps and essure thel relevan siskeholders are ideniified. :

o 5 The Inicoduciory ‘Meciing wil) nssist in planning the pl‘ﬁjcﬂ kiek- olecelmg and
{ ‘ossure ol essentisl pcrsunncl arc included.

0" K12 Kickoff Meciing: Pénicipants wiilinclude the Siafe and ihe Comractor § Project
Tcams and mojor stakcholdrs. The Basite or web-based kick-off meciing will,
T . ©.oceur no Jiter than iwo (2)weeks pfier the contraciefTect date; lo establish o sound
foundaiion for acivities that will foliow. 5y

e ' B '
The conlrec! scope w ullbe reviewed ond discussed. The work rcqwrtd 10 complclc
i : “each element successfully wil) be reviewed, The Yick-off meeiing agcndn will
’ mcludc. bul is not limited 1o

[ LS
LA

B
iy
HEE

SEERY High-level project; descption ond goals
“H122 Assumplions

s

1.1.2.3.  Consireints : - 2

# 1.1.24,  Risk Management '

1128, . Daia Management and Change Control _ .
1026 - Siekeholders nd respansibilities
1.1.2.7.  Proposcd project timcline .
1,1.1.8. Communicetion plan bl
1119, Treining plen pos

* Swgeof NH Contraci
Daie:11/13/2020, -

Conlraclor s-Initinls Pagel ¥ 2

Page 166169
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Department of Heoltd and Human: Serwccs
2 “Integrated Data Moniogement System for Materoal and Child Health Screeslog Programs
DHHS - 2019-051 ! RFP-2019-DPHS-11- INTEG-OI

& N PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT E -IMPLEMENTATION SERVICES

1.0.2.10. Repoding ' .

% 1.1.2.10. Measuremen critenid e
T 1.1.2.12,  Action ilemy - -
1:0.3 Smus Mccllngs As pan of ongom; momtonns and swius vpdoies, (he
Contracior will facilitate web-bescd siotus meetings.-Participents will include, ot
the minimum, the Contiactor's Project, Mamgcr ond the State-Projéct Mannger
Qiher key project personm:l will plmcnpal: a8 needed. The avenll Projeci status
‘and any ndditional 1opics needed Lo remain on schedule snd w:lhm budget will be
discussed. A s1atus and eror report (rom’ the Conuector shall scrve as-the. basis

for ducusmon.
B Ciaros Mcﬂmgs will 6ecuron o bnw:ck)ybasls o1 8 Minimum, mmnliy Amutuslly
: i agreed upon reoccuring diy end time will be sct during the projccl KnckoIT
= = R Meeiing. .
e % ' i Upon systen deploymeni, the lrequency’ of stotus meetings may'.oceur on o
GE e mnnlhly bases, upon approvnl by the State.
i . s +. The Comraclur shall omp'l o siaff memnber ps the note 1aker who will be documem
o *-and d:llnbulc meeting mmulcs
+ s

- Storus Meeting will include shoring ol’agcnﬁu items and documents mludms, but
not lirnited to stetus.repons. o

The Work Plan will be revicwed ond updaied at each Siatus Mecting.

“The Controcior shill distribute Status Mcr.tmg Agendes to meeling pnmcnpanu
Siatus Meettg 1opics williaclude, but are noi fimited 10:

1030, Cuerent Product Ocvtlopmcnl Life Cyclc Status Updaie
1:1.3.2.  Recent progreds
I‘.l'.J.J. . Upcoming Milesiones.
1134, Bloclu-hssucs
11.35.  Current liem (feature) Implemeniotion Staluy Upqu
1.1.3.6.  Recent grogress

b I-.j 7. Upcoming Milestones -

& i

1.0.).8. Blocks/issues
1..39.  Review of outstanding call center issues log

N T4 1.1.3.40. Applicaiion
% 1030 Progrem -angd business proces: e _ &
o 11302, Review of estimates/change requests e
State of NH Contrect

y B Dote: 21713/2020
Comracior's Inilisls PARE
i
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DHHS - 2019051 / RFP-2019-DPHS:11INTEC-0) ek
PART 3 — INFORMATION TECHNOLOGY EXHIBITS
R L EXHIBITE=IM PLEMENTATION SERVICES
-'L‘; ) ' Y ) 4 i
' 11393 Action licms Assigned =
o 1.1.4. * Special Mecringi: Ne’egs may srise thm require special meetings with Siere
i ' leaders, Project stokeholders and -advisary bosrds, to address specific andfor °
“urgent issues. ! 4 2
The Coﬁ;_ric1or shefl schedule special web-based meelings 10°2ddress speéikﬁg:
n'- items or-initatives. The Comracior shall provide 1silored agendas 10, meeting
emicipams-. . . )
e 1.1.5. " Exit Meetlng: Participants will inchide Project leaders from the Contracior and ~
W the Siate. Discussionwill focus onlessons tearned from it Projec) and'an follow -
o up options thal the State may wish 1o consider. - g
The Contractor shall provide an sgenda. Meeting topics will include, bul are nol
Hmited.10: - .
1.1.5.0.  Lessonsleamed. ~ ° # bl : |
i 1.1.5.2..  Follow-upTasks. :
R 1:453.  Legacydaa. )
¢ 1.2, The 'an:ractor.'sh.iII prepare agendss and background infannstion forState sheelings.
= -1 Thc'(;bnt'gﬁctbr is fesponsible for drafting fonmal presentations for State incelings, such as
3-presentation foi the kickoff meeting. ! S
i HCH “The Conifecior .sﬁ‘a'll‘ drofl Meeting Minutes 10 provide a"u_cord of decisions -made, ilems
i discussed and Accomplishmenls reviewed, os well 8s assigned oction itens: :
iy 1.5.  The Conuracior shall distribute Meeiing Minutes vin email within'two (1) buginess days of 1
il ‘each meeling. ' : ' . o~
" 1.6. . The Coniracior’s Projeci Manoger or Key Project Staff shall submit imonithly status reponts
o in ‘accordance wilh the schedulesnd tenns ol this Coniract. -Al) sioiué repons shell be:
o prepared in formars approved By, the Stsie. The'Contracior's Project Manager shall assist: -,
the State’s Project Manager, of itself produce reports telated 10 Project Monageinent:es, s
¢ reasonebly requesied by ihe Sioic, ol at no edditional cosi 10 1he State. The ContraciGe shall, B
produce Project sistus repons, which shall contdin, ai.a minimum, the foltowing:
1.6.1.  Eraject siotus reloled to the Work Plan: ) ¥
i 1632 Deliversble s, ° 2, i
s 1.6.). Accomplishments during weeks b?ihg reporied; A ' 4
: 1.64. Plénned sctivitics for the vpcoming 1wo (2) week penod;
1'6.8. Fulure aciivilics; ' LR
& 1.6.6. lssues end concems requiring resolution; and
P , 16.7. Reporand remedies in case of falling behind Schedule.
Sinte of NH Contract "5 ' e
Da|cI11/l)/2°20 . :. ! i e i
«Conractor's Initiols Pogé] o} )
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT E - IMPLEM ENTATIONSERVICES

1.7.  Asreasonpbly requested b;lﬁ: Siaic, ihe Caniractar shall providehe State with'information

‘or repons regarding ‘the Peoject. The Contracior shell prepare speciol- reporns and "

iyl

prtu:'mgligns relating to Projeci Monogement, end shall assis| ihe Stai€ in preparing repors
a ond pmenlilions, s reasonably requesied by the Sm_e' glt o1 no oddiiionsl cost 10 the State.

Vi,

® 2. IMPLEMENTATION STRATECY

2.1 Key Compontnts ‘

2.1.). The Contractor shall employiun'indbilryqsténQnrd'lmpIemenialion sirmegy with 8
timeline et fonth'in sccordance with the Work Plan. -

5

#2.4.2. The Contracior shell manage Project execuiion and provide the 100ls needed to
_* creale ond manage the Projeci’s Work Plan and 1s3ks, manage and schedule project
' sioll, (ack ond monoge issucs, manoge changing requiremeals, mainioin

) e i communication-wilhin the Project Team, ond'repon sialus. =

21 -Tidline

e (221, The timeline, sirfuciureg o rcqog;iii’g interdépendencics between spplicaiions and
cast siructure of 8n cffective and timely execution is set fonh in the Work Plan; The
R sysiem shall be ready lor Implemenialion in accordance ‘with the' Wark Plaa.

22.2. During the iniial planding 'period, Projeci insk -and resource. pluns will be
esigblishéd for:”

- - $23. The preliminary (raining-plan, S

[t

)

-
e

.., 1.14. The'chenge management plan, i

- .. . .
2.2.5.. ‘Communicslion approaches, .
2.2:6. Projeci siendards end proccdures finalized, end,

L iz 227, Team teaining initinied. #
2}1 Chenge Monegement ond Trainlng

w7 230, The Coniractor’s change manage ment,ond Iroining services shpll be-focused on

il ;_ 'developing change manegement and iraiding sirategies ond plans: lis opprosch
t W relies on Siale resources for Ihe exccution of the change monsgement ond end wser

iratning.

!  2.3:2. The Coniractor shahl conduct an assessmeni of user raining needs-and, provide o

mixture of web bastd imining and onsite trsining baséd on specific user needs.

. 233 The Confracior shall provide onsite treining for inktial rellout that proinotes bqy-’in

AT ond.initidies 2 “teain the Iriner” process. ) |

2.).4. “The Contrecior shall provide treining ond reference meterisls for o}l sspects of the

e

.integraned system. For new insteligiions, the Contracior shall ‘offer live wraining

et
.“‘:'

"State of NH Contracl

‘Comractof's Initials Pegejit

Poge I90(69 - .
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e g PART 3 - INFORMATION TECHNOLOGY EXHIBITS

Additionally, heltp 1ext ind user manuls’ shal! be svaitable ro: reference. Repons,
searches and exports wilt be included in'new user ireinings, and public heatch users
& and program msnagers will receive edvonced insiruction on specific reponing

I“uncuomht:cs relevent 1o their rales.

The Coniracior shall design and implement sn cll‘ccnvc iolning plnn that includes

o toiloced cumiculum, A rpining leader eqmpped with & comprehensive

i
abow s
TN :

Y " understending of the Do Mznagement System will work.closely with the Siate in
order for training 10 remain relevant snd-timely for all Stakeholdery. Role-based

troining i3 an mtegml component of ihe cummiculum 1o present csscnual skills, and

demonsirsie how [ opply they informaiion in scensrios (hat are meoningful for

users; from Suaie siefT 1o sereencers and PrOgrRM managers at binhing fac:lm:s

" usersto prncucc

-
R

commencing. 4

il onsile training should that format be more condusive;

The Contracior shall offer’s (rsining site (hat m:rr\ors the produtiion symms for
The Contrecior shall obigin Site Bpproval fof all troining matenels prior to trining

* The Comracror shell devetop o method to distribuie 8 survey ‘evaluiion ot the
i conclusion of each uaining 10,goin limely and ocifoneble leedback,

The Contractor shall be Nexible 1o suppon :additional web-based instniction vs

2.3.10." The Contractor shall provide o smart end imuitiveonline Leaming Mnmg:mem

i +  Sysiem ( LMS) 10 supplcmem tro-nmg end developument efforis thal ollows the Steé

o 4

e 3 10 manoge vsers by t‘aculny. 3¢t who has pecess 1o the: training, view reports to kaow

wha has sccesied treining and what:was covered, scores on quizzes, and whether

s users have €amed B centificate ‘of successful compteiion. Users will have 2477
access to courses and user uundcs for sell.pacéd leaming, reference, and FAQs. The

= Contrector shall peovide access to:
'2.3.00.L.

23.10.2.

» ~2.3.103.

' 2.3.10.4.

" 2.3.105.

2.3.10.6.

The online lcaming _managcﬁicnt syslems,

Recordings of previous live webinars, 2

8

Usec guides,
nTroin"m g shides, .
Qunck guides, and { i

L 1301,

Access 10 o Treiner 10 ensurc eelresher 1rnmmg can be implemented of
B &ny lim¢ in o l'onnul thai best meers the needs of the stele.

The COnlraCIor shnll maintain \rsining monuals, -ngendas, and cxlmpic rccordmgs
from nev-user trainings and provide upgaies 10 trainings, documeniation and user-*

ES ' guides prioe 10 new releases 83 pan of the pre-produgtion protess,

) Stote’ of NH ComracG

Dt 11/13/2020 - of 2
Contractor's Initials Pagel - 1¥:
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¥ PART 3~INFORMAT{ON TECHNOLOGY EXHIBITS -
EXHIBIT E - IMPLEMENTATION SERVICES i

:‘." . r

L

.31

v [T

The Coalrnclor shall provide o Siste specific user manudl e dchvmb\c for a1l our
1 . inglistions 1o ensure screenshots, workflows eiid sleps miror what the User will X &
B sec in the State specific version of &SP™. The Contractor sholl ensure ‘maauals ;o Py
include Siate. Iogos o3 applicoble. The user, menual shull nol hove any fcaturcs not -
included. in the produciion sysicm. The Conirscior shall d:p1oy o log-in-pege wilh
sipte :pcclﬁc infonnation wnd color palale User guides will mirvor the color schcmc
2nd look- und feel, =
Remainder of this page imentionolly left blank i
i
1 w s
&
' i _:.'!-
% z -
' ‘r?l,:' - Py i!:.
gl T 24 &
i »
L
-
[ e
I _ .
i ;
3
i
.'_I ; IIl-l
. ?‘?!‘I‘ g
Sivte of NH Contriet
£11/13/2020
Date: E"‘!"/_ KR }
Conlracios's Initipls Pege]
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= - PART ) ~INFORMATION TECHNOLOGY EXHIBITS
'EXHIBIT F - TESTING SERVICES

EXRIBIT F - TESTING SERVICES | .
I.  TESTING AND ACCEPTANCE * -

f The Contracior'shall bear alt responsnbmucs for.ahe full svitc of Tesi Plenning and prcpnrnnon
B thrqughout the Project.

g::.  The Contracior will" prowde tmmng ‘a8 riccessary 10 the Siate s1afT respansible for iesi
aclmtlu

b. : The Contractor shell be responsible for all aspcfti of iesting contained in the Controctor |

-Acteplence Tul Plen 10 be submitied ‘upon spprovel.of this Comirci. Th plan shall

include, st, no ‘sddirional cosl suppon dunng User Acceplonge Test conducied by the Stete

and ihe.testing of ihe. lromm; maiensls. “u
€. The Test Plin muhodoloy shall refllect ing-needs of the Pro,cct snd be inclided in the
“ . Ginslized' Work Plan. A'scporate "Test Plan £nd sé1 of test materials will be prepared for.
! i & eathSoftware funciion or module.

& .AlTesing and Acceplance (both business end technically oriented testing) sholl opply to

tésting the Sysl:m 8s & whole, (e.g, sofiware modules or l'unclnons ond
\ Implementation(s). This shol include planding; tes scenario and scripl dcvcloprnent Dota
and Sysiem preparation for 1¢sting, and exccution of, Unit Tesis, Sy:tem |mcgm|non Tesls,
Convcmon Tests, tasizlstion 1esis, Regressian iests, Performance Tumng ‘and Stress
ics1§, Sceunily- Review end -lests, 6nd suppon of the Stete dunng User Accéprance Tesi
#nd Implnntnlnllon

B ‘e, Insddition, the. Comrnclor shilprovide o inechanism fér freporing actual rest rcsulu vi.-

i ~ expected résuls 2nd for ihe 7esolution and imcking of a1l crrors and problems identificd
dunng 1es1 execation. The Controcior shiall olso :oncct Dcﬁmncncs and suppon rcqunrcd
reaesung.

1.1, Test Planning and Preparation

L.LL. The Contracior shall provide thé Sioie With an ovérall Test Plan thei will guide
i oil 1esting. The Coniracior provided, Siate opproved, Tes Pian will inclide, ar n
minimum,; ideniification, preparsticn; und Documiemelion ol' plnnned Ir.s:mg. 8
rcqunrcm:nu lrac:nbtluy mainx, 1est varionts, 18t scendnios, rest cases, lest
scnigis, test Dato, tesi phases, unit 18313, exXpecied-results, ond o trocking method

s for reponting. ncrunl versus ﬂpcctcd resulis as well os nll .emors ond problems |

idéntilicd dun ng 1est c\u:unon

112, Asidentified inthe Acceplance Test Plon, and documénicd in nccordnncc wilh
! the Work Plan and the Contraci, Stace ™ u-snn;, will caiimenct updi the
Contracior's, PletCl Mamger s Certification, in wnnng thal the Comrncmr H
own stafl has succclsrully txecu{cd all prerequigite Comnnor 5 mnng, olang

Sulc ol’NH Conruct

) \
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& wiih reponing the acrual igsting results, prior 1o 1he stan of enytesting executed
7 by Stete s1afl. The Stare will be prcsemed with 8 Siaie approved Accepance Test h

Plon, 1es1 scenanos, test cuﬂ test lCI'lpls. tes1 data, and npecled results,

103 The Suie will commence its testing wilhin two -(2) weeks of recciving
" Cenificerion from the Contracror thot The Stpie’s p-euoinncl have been troined and
the Symm it inglolled, configured, complete, ond ‘reody for. Siaie iuung ‘The
mung will be conducied by 1he Siaie in an cnvuonmcm |ndcptndem from” the

§ # . Contracior' sdevclopmem environaien]. The Contractor must assistihe Sioie wilh
/ 1esting in accordance with the Tesl Plan and the Work Plan, utilizing 1est 8nd live _
: Dm o velidste repons, snd conduel ‘stress and perfonmonce testing, 8t no 1
nddmomlcou R

144, Testing begins upon complelion of the Sofiware conﬁgurnhon s rcquucd ond
user troining according i the Work Plan. 'Icslmg ends upon issuance of o lelter
of User Acceptance Testing (UAT) Acccplnn:c by the Site.

e ¥ " 615, The durntion of tine required for us,cr*ncctplancc ‘testing shstl be determined 51
the plenned projec kick-ofT inecting.
1.1.6.  The Conteacror musi demonsirate its testing methodology is integrated with the.
Siate s1endard meihgdology.
1.2:  Unit Tcsrlng _
I (3
CRLL Uml Tcslmg, |hc Conlrnctor shall 1es) the spplication componcnls “on ;on
z - indivigus) bans 1o vmfy that the mpuls oulpms ond procc.mng logn: of.cach. .

L application ¢omponent functicns Without errors. Unit testing is pedformed in .
cuhcr the development environment OF 8 1CSNNE EAVIFONMENT. . i
1.2.2: The sn:l is 1o find emors in the smallest unit of Software helore togically linking  * i :
it'inio Iuger wniits, I successiul, ‘sibsequent lesting should only reveal emrors S
1t ; elsied o the mtcgrnnon beiween upﬁlicnlion modules. @
1.2.). The Comrocior developer,wiro is responsible for o specific unit of work, will be i
responsible.fr conducnngthc Unit Testing ohh:u modules..
. : 5
) Aetivity D_cvclop the scopts aeeded “lo Unit Test individusl
_ | Deseciprion x| application modules, interfoce(s) and “conversion
Wi 7 componeqts.
-~ ] - . M
57 Coniractor's For applicalion modules, conversions &nd interfaces the
. * Teom Contractor's team will igEmify npphcablc es) seripls
5 Reiponsibilities | and-instollniion instnictions, odapt them 1o ihe. Projoct
' specifics, test the process, ond compere with ‘the
i 2 docuinenicd cxpected icults.
o ‘Stoie of NH Comiroel | ' i
‘Dmc: 11,13,2020 1 2| 2%
Contractor's Initinls Page TF i ¥R i gy !
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‘EXHIBIT F - TESTING SERVICES ', . 5 /

L=}

It % L
H .

- Work Produict Uait-Terted Modules (het have Been tesied to verify (hat
Description ] the inputs, .outputs, dnd processing logic of eech
opplicoiion module functions without erors. Individus!, .
4 detailed test scripy and insiollation guiaes lisi-all he
L rcqmrtd ections and Dptp (o conduce the es1, the process b N
i Tor (es) execution, and the €xpecicd results. e

=t

L Symm lnlegrntlon Tcsnng

{
e ¥
T 1.3.1. The new System is tested in iniegration “with other npphcauon Sysiems {legacy r
i and service provideas) in 8 production-like envirbnmenl. System 'laiegration
. Testing validates the iniegrolion betweea the individual unil apphcnuon modules’
) snd venfies thet the new, System necls defined requirements and Suppons e
) & “exceution of interfaces and business progesses. The Sysiem Inicgralion Tesl s b
- pcrformcd in 8 tesl enviconment: !
s B
3o oz 1.3.2. Thorough end-to-end testing shall be pérfonned by the Conirsctdr team(s) 1o . >
S - " “Confinm that the. Applicstion ini€grnies with any interfoces. The tesi ¢mphesizes
) cnd 10-end busincss procésses ond the Now of infornation scioss npphcnnons L o
e ' inctudes alt key business processes snd interfeces being implememed, conflinns
Data tranifers with exiemal pantics, ond includes the transinission of printing of
_ oll clcctrcmc and'paper ¢ documents: L : '
LB . Activity Dmr!g_ﬂgn .Sysmns Imcgranon Tcmng volidaies the inlegration
wREL | between the target. opplication. modules and other Systeris,
e & : e | 2nd venifies thet the new Syslcm meets defined inierface
B rcqmruncm: ond suppons ex¢culion ofbusmcss processes.
e A This test emphnsizes end-to-end business procmcs ‘sng |hc
ol - Now of infonnetion across. the application. It intludes all
i aie key business processes and inicelaces being implemenied,
g = . | confinns Dste transfers with cxtcmal panties, ‘and includes
LI : ik (he Irsnsinission or ‘printing; of oll tlecuronic ond _pojper
=5 x| documenis.
L5, Controctor Teom » Toke the lead in developing the Sysiemis Imegraiion Test \
’ Responsibilitics Specifications. -
i «"Work jointly with the Statc to devélop and lood the Dawn G
g e profites 1o sipport the test Spccnﬁconons
e * Wark jointly gvnr_n the Stale to vn];da;c components bl (ht
- Iesl sceipls,
b i K
Sterc of NH Comirnct <
. Date: 11/13/2020 i
Coritracior’ s Initials Page . ) g
Page 24'0f 69 - h
.:"‘:»‘}.f:
i)
e - o wits

Vi



Docusign Envelope ID: OETDF026-71BB-4577—A6C4-365505148058

DocuSign Envelope ID: B672251D-B44A-495C-B68S-DACEI2F 32264

Docufign Efvelope 1D: 6872EE37-6A43-4884-849C-2D785E0S4 T4E ;

Az

', DocuSign Envelaps ID; §3B4BBSC-Q7CA-4ABZ-ADD1-8DBCAIETBIOF |

DocuSign €metopa 1D: 21B0CADDBISACE-AFBA- FOBDSCSI IEES

: Departmeni of Heolih and Human Services
Integrated Data Monagement System for Materan) aod, Child Heslth Screening l’rogrnms
DHHS -.2019-081 IRFP-1019 DPHS-1)-INTEG-0I

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBITF - TESTING SERVICES

State
Responsibllities

T work joinuty with the Contrcior o develop the Systcms

Integration Test Specificetions. i
+ Work joinly wilh the Contragior 10 develop ond 163d the
Oalu profifes 10 :uppon the tesi Spccnﬁcahons

- Work jmmly with the Coniractor to validae compon:nts of
the test scripts, modificotions, ‘fises-and other Sysiem
intcractions with the Conuacror supplrcd Soﬂwarr. Solufion.

AVork Product

+ The Integration- Teslcd Syslem indicaies that, all mtcrl‘uccs

it I &

4.

&%
i

Toéget spplicalion functions is velidated in Convenion Validation Tctlfng.-

Description- bewween (he opplication and the legacy end ihied- pmy
Sysiems, ifterfoces, ond opphcmons arc funcluonmg

properly. : _ o

!l.-ﬁ'

Conversion / Migration Validation Tesfing *

wAl

Activity Description

“Yhe conversion validotion tesy should replicate 1hé éntire flow

of the converied Dats through the Software Solution. Asthe

-Soflware Solution is “inierfaced 10t lcgacy or lhlrd -pany.

applications/iinerfoces, 1esling verifies that 1he resuliing Now
of the converted Doin |hrough these inicrfece points perfonns,
comecily..

For-conversions and interloces, the Conisctor's teom will

- Contrutmr Team rfoces, {
erponsibilmcs execulc the appliceble validation 1ests shd comipare execulion
resulty with the documenied expected results.
State With Contracior assistence, exirect and eleanse the Jegacy

Responsibilitics

Daia, if necessary, to be convcned in the Das conversions.

iVork Product

Validation-Tesied Conversion ‘Progrems.  These progrmm

‘Descrlption include converiion programs that haye been tes1ed to venl’y
’ thel the resuhing convenied tegocy Dsta perforins concﬂly in
|hc :nhrc suite of the Application, i
_-:‘.'»-.‘:
i gy
Siste of NH Coniract
Dale11/13/2020
Contrnctor's Initisls Pogel: .\
B Page: 25 of 69-
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* State'of NH Colmet e .
‘Date 1171372020 N g

Cortractor’s initiely Poge
* ! B

Installation Testiog ; B

In tnswallation Tesiing, the opplicaiion cdmponems orc installed in the Sysiem Test

cRvironment 10 test the installalion routines end ore relined for the eventual production
environment. This eciivily serves g8 8 dry rud of the instaltotion sieps in preparstion for-
configuring the production System. Tt ,

User Acceptance Testing (VAT)

1.6.3. UAT begins upon completion of the Sofiware configuration & required ond user. B
training dccording fo the Work Plan. Testing ends upon ‘issuance-of oletter of
UAT Acceptadce by the Suate.

The Conteaclor's Project Manager must, cenify in writing, tha the Controcior’s
own siafl has successfully excevied all prerequisite Contracior testing, slong with
reparting the actual testing resulis prior 10 the siert of ony testing execuied by
Stele sieff. = : ’

The State shall be presented with afl 1esting results, as well as wrinen CeAification
.lbn_l‘lthomr_actdr has successfully compleied the prerequisite tesis, mecting'the
deflined Acceptance Criterio ond performante $tandords. The Siaie shall conduct
the UAT utilizing scripts developed as identificd in the Accepiance Test Plén o
velidate the funciionslity of the Sysiem ond' the interfoces, end venfy
ymplementetion readiness. UAT ‘is pecforned in & copy-of the ‘production
“envirgnment and £on serve as o petfonnance ond siress test of the System.. The
User Acceptance Test mey cover<sny .aspect of the new Syslguﬁ,-“incl'uains

- .administralive procedires (such as botkup snd 'fccove‘ry)'. .

1.6.2.

o

The Usee Accepiance Test (UAT) is o verification process performed in & cdpy of
the pioduciion environmedi. The User' ;Accepiance; Tes) verifies System
functionslity ogainst predefintd: Acceptance criteria thatsuppon ihe successiul
-exceaiiion of spproved busiricsy processes. ¢

1.6.4.

UAT will aiso seeve as o perfonnance aad siress test'of the Systam. It insy cover
ony aspect of the new Syitein, including administrolive procedurcs such os
backup end recovery, The resulis of the UAT provide evidence that'the new
Sysicm meets the User Acteptonce criteria o3 defined in the Work Plan.

1.6.6. The resulis of the User Acceptsnce Test provide evidence 1hei the new Systemn

meels-the User Acceptance criteria a3 defined in the Wark Plen. -
:6.7. Upon successful conclusion of UAT and successful Syslcm‘dcplnyﬁncm /the State
{ will issuc &' Jeuice of UAT Atceplonce ond the respective. Wamanty Penod shall
z..commence, ) R
v
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Siate of NH Contrect 135
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Conteaclor’s Initials Png:

W
neh

e u r ) Activity Deséription | The System User Acceptonce , Tests venfy Sysiem
CooN ‘fuhctignality: against prcdel’m:d Acceplancc criterip, that
1 suppon the successhil execution of npprovcd processes.
- L -
i&,, % ..} Controctor Team *. Provide the Smc on Acccplnncc Tesy Pian ond xlccuon of
L 3,0 | Responsibiities test seripis for-the Accepiance Tegt.
] « Monitor the execution of the tesi scripes ond as3ist b3 mcdcd
‘duning the User Acceplonc Test activiies.
5 - Work jointly with the State in deiermining the rcqmred
g ; i actions for problem u:olunon
. o | State * Approve the development of the' User Acceptance Test Plan,
| Responaibititles and the set of Data for usc during the User Accepinnce Test.
\ [+ Validne the Accepm\cc Tesi eavironment.
k& - Execuic the lest scripis 8 nnd conducl User-Accepiance Test
- activilies,
At » Document end summanzc Acceptance Test resulis.
s : Ay » Work joinily with the Conlrsclor in deiennining the rcqu:rcd
N sctions for problem resolution:
wiekh .
d i » Provide Accepionce of the validaied Sysiems: N
& : = Wotk Product -| The Dclw:rahlc for User Accecptance Tests us thé User .
' . Description Acceplance Test Resulis. These fesulls provide evidence lhnl
i i _| the new System mects the User Acceplance ¢ crilens dc!‘mcd
T in the Work Phn
.‘ : 2
: 17.  Performance Tuningand Stress Testing '
"The' Conlrecior shall dévelpp and document hardware ond Softwere tonfiguration ord
tuning of the ‘software infrasteucture os well os oisist and derm the Siziec's System
u Adminisiraiors end Database Adminisirators in configuring ond waing the infrastriseture
% 10 suppont the Software throughout'the Project. ®
- 1.7.1.  Scope
- . ' u. The scope of Perfonnance Testing sholl be 10 measure the Systan level
metrics calical for the dcvclupmcnl of the applscalnons infrosirutture ond
PR e ' - opcrntion of the applications in the producnon environmeni.

)
- T
v
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e - b., N willinclude the measurement of response raics of the epplicstion for end-
1 H user irensaciions ind resburce ilization (of varidus gervers and nclwork)

: under various Ioad conditions. These response rotes shal] become the basiy

h - for chonges end rclcsun; until optimum_Systain performance is achieved.

; o ¢.  Performance iesting "ond runing shall occur in the finol produciion

b environment.and shalluse.n copyolthe ﬁnal production daisbase to provide,

the best rnsu!u

W

0.1.2,, .Test Types

- 3

Pcrformpnct 1csting shall use 1wo different rypes of-testing 1o determine lhe
siibitity of the applicetion Thcy are baseling tests nnd load tesrs.

A

“e g, Bascline Tests: Basclm: tests shall collect pcrl’onmncemdnla and l6ad
nnnlysns by ninning scripts wherc the output is broken down into business
tronsactions or funcrions. The 1estis like o single user execuing a defined
busingss, trnsaciion, Dunng baseline testing, cach individuel script is run
1o esieblish a baseline, for tmnsn:uon response time, throughput and other
user-based meinics.

A=

i

(
b Lood Tests: Load testing will determine il the behavior of the Srsleni cen

S ' be sustoined over o long period of tlime while runaing uader cxpccicd.

g conditions. Load igst helps to verily the nblhly of " the upphcmmn
environimegt  under  diferent. load “conditions bascd on  workioad
dlslnbullon Syslem’ response time ‘and utilizdtion is mcasurcd ond
recordcd

L Vie 14 s

- o S 1.7.3. Tuning

i
u

5 Turiing will.be the. Comractor led and occur during both ihe development of the

npphcnuon snd load westing. Tuning is the process whmby the appl:callon i

pcrl'onnancc is masimized. This can be the result of making code mare clficient
duning .gevelopment os wcll 8s, makmg tumng paroineler changes lo the
tnvnronmcnl

i

1.8, Regression Testiog ' o
"

1.8.1. As 8 resul, of the user testing activitics, problcms will be'identified chnt require

correction. The Statewill nolily the Comiractar of the nsture of the iesting failures

in wriling- The Conteocior will be required to pecfonn ndditiona! iesting octivitics

in response to State and’or user problcms identificd from the lesting resulis.

e 4 Regression Testing means scleclive re-testing 10 detétd faulis. mlrc-duccd during
) she ‘modification effon, both 10 verify (hat lhc ingdificanidns have ol coused
G . ' uniniended adverse efTects, ond (o venfy that the' modnﬁcd and relaied (possibly

affecied) System compo\f\tnls $till meet their specificd requirements.,

or

{ Siaic of NH Contmer .
Daie; 11/13/2020 :
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.Siste of NH Conimci-
Date; 11/13/2020

Aora

4. The Contraclor will be cxpécted to: )

' i -Conirncior’s Initiols Page :

tn: dcngmng snd conducting Such Regression Testing, the Contracior will bcf
required (0 assess the rsks inherent 10 the modification being |mp|ememed end
weigh those ‘6isks ageinyl the pime end: €ffory requiced. for conducting the
Regression Tests. In other words, the Contractor will be expected to desngn end
conduct Regressian Tesis tha will identify any umnlcndcd conscqucnce: of the
modification while 1aking info account Schedule sad ecanomic considerotions.

8. Fareachminor (oilure of an Acceplm:e Test, the Atecptance Pefiod shall be
cxlcndcd b_y corresponding ¢ime defined in the Test P!an

b. Thc ‘Tontrector shall aotily the State no later than five’ [5) business doys from

the Comractor s reckipl of written notice of the lest failure when the .

Cantracior upccls the comections 1o be completed and ready for cetesting by,
the State. The Contracior will havé up 1o five (5) busmf.ss dnys to make
coreciions (o mc problem uniess specnfcal!y extended in’ writing ‘by the
Siste.

¢, Whena prognmmmg change iy made in response (0 8 prnblcm identified
‘during user testing;  Regression Test Plon should be developed by the
Coniractor based on the undemandmg of the progroin ond the change being-
insde’io the progroin. The Test Plan has iwo objeciives: '

i. Vaiidote thnt lhc change/updale bas’ bech properly mcorpornlcd
inlo the program; nnd

ii. -Validaie that there has been no uniniended change 10 :ﬁg others
ponions of the-program..

-b
At (2% e
Fta e
.l
e

i. Crest¢ o set of 1¢s1 conditions, tcst cases, and tésl' Dats that will
validate thoy the change has bccn mcorpomcd cormecily;

ii. Create a set of test conditions;’ "lest cases, ond iest Date thint will
volidate that the unthanged pomons of the program slill operate
e corcctly; and:

i, Mbnage |hc culire cyclic process.

"The Cantricior wall be npcc(cd to exccute the chrcssmn Tesi, provide
pctusl testing resuls,‘ond centify its :omp!cuon "n wnling 10 the Siate priot
‘(0 passing the modificd Software application to the uscn far ﬂ:l:mng

An designing and conducting such regression_ 1esiing, lhc Conirocior will be

required 16 asscys the risks inherent 10 the modification being implemenied ond
weigh Ihose ‘risks againg the time and effont ccquired for conducting The
regression tesis. In other words, the Contracior will bt expected 10 d&sign and
conducl regression tcsis that wil identily any uninicnded consequences of the

-modihication while isking into sccount Schedule 20d cconomic considerstions.
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PART 1~ INFORMATION TECHNOLOCY EXHIBITS
ol A EXHIBIT F - TESTING SERVICES
l : : 1
19.  Securiry Review dnd Testing, __‘-r
L © 19 )T Security ‘invaives ol funciions penaining 10 1he sccuring of:Sintc Data and R
- ' Sysiems lhmugh the creation end delinition of securiry. palicies, procedures end
' conlrols covering ‘such orcas as ldenuﬁcuuon, Authcnncmon end non-
+ - " repudiation. . .
" . 1.9.2. This is a SAAS contrsgl. An softwase sholl be houed on (hc Conirogtor's
. oo hardware a0 secure daia cenier. ANl components of the SoRfware chall be
. i _ Reviewed and 1ested 10 ensure the proleciion of Herdware and Soflivarc,and iIs
o relatcd Daio assets. Tesis shall focus on the technical, administeative and physical,
i security conirols that hnvc been designed into the Sysiem architegture in ordec1o. :
e _pfowd: the necessary Conl'»dent-al.ty, imegrity and avaitabilily. Tr:.ts shall, ot o
minimuin, cover each of the seevice componenis. ' Test proccdurcs shall include f
. pencirtion 1esis {pen tesis) sad: agplicaion wilnerability scanning.
Ly o ‘:‘:: 3: i ': . - -
SERVICE COMPONENT DEFINES THE SET OF CAPABILUTIES -
= . THAT: - i o
: Rl tod ¢ i
tdentificotion and Authentication Suppons obmmng infornnation ebowr those i
f . ‘ porties aucmpling (o Iog ‘onio & System. or e
ke ‘ spplication for secufily puiposes end the
a validation of users,
K " | Accéss Comteat Suppons the management of pc_nni.'."sioﬁs for st
i logging onio & computer o nélgvbrk._
. ‘Encryplion Suppons he encoding ‘of Daws for sccunly i
! i pumoses. |
'lr_nru sion Detection ' Suppons the delccuon of ilicga) entrunce into's e
' Compulcr System.
‘ Verlfication Suppons the conflirmation of authonly 1o'enter
=y b n‘compuler Sysiem, npp!ncnuon or nclwork‘ 3
i b, il
Digital Signsture Guarniees the unoliered stole o_fa‘ﬁlc. ' A
| User Monogement Supports 1h¢ odminisiralion of computet, "
npp!ucnuon ond netivork occounts wilhin on "
orgenizalion. "
Sinte of NH Contrnet ., .
"Dnlc 11/11,2020 N : :,4: e :_Il'..
Contesclor's Initigls Pagc g _
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~ PART 3.-INFORMATION TECHNOLOGY EXHIBITS
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¥, Aole/Privilege Management Supports the, granting of gbilities to users or |
: . ) groups of users of o .compuier, application ot ke
. 2 ’ neiwork. '
i i = )
=

Audit Troll Coprure ond Anelysis | Suppons the Identification end monitocing of
aciivities within.sn applicolion’ar Sysiem.

) ‘Input Vaolidation “ | Ensures the a_pﬁiiwian is protected from
" . .| buller overflow, cross-site :S(:n'pling,
' ‘| Struerured Query Longuage (SQL) injection,

and uniuthorized eecess of files andior

e

o ) v ‘direclgn'cs on the server.
‘1.9, Tests shell focus o the.aechnical, edminisirelive end physice) security controls "
‘that_hove beeni designed into the Sysiamn orchitécture iniorders (o provide the 5o
iz necessary Confidentinlity, integrity snd evailabilily. Tesis shahl, ot o minimum,. -
" cover each of the service components. The Conlractor shall'provide a cenificaic
) .+ of Gppliction, vulnerabil iy scenining,.and-3rd party Penciration Tests (pen test)
S‘Jf‘ v ‘ ‘when sppropnsic. ) W ‘ i B "
194, Prior to the Sysiem being moved inp production the Contractor shall provide 5
0 " resulis of afl secunily testing 1o the Depormnen of Infonmetion Technology for
e Review sngd ‘A_c;c'plﬁn,’ncc.mll‘Soﬂwnrcfnnd hardware shall be frec of malicions S
: nw icode (malwarc). ‘ B
1.10. Peuetration Testing (Non<PCl)
e The Contractor shall provide Ceaification that their Sofiwiare and System'environmen
‘has undergone penetralion’ testing in sccordance with currerit recominendaiions from 2
o recognized industry staodsrds organization, such es the U.5. Departmem of Commerce
P Nationsl lostitute of Standards Texhnology (NIST). The Stnte requires that the Coniracior
o _ has this testing performed annually by, o qualified third-party Vendor ot Jeast ennually,
ond alier every mojor release. ' i .

1.10.1. Implement 8 methodology for penciration Lesting thot includes the (ollowing:

’

0. Indmiry-nccepicd.p'encumibn testing approoches {for example, NIST SPE00-
1s). i P '

b. Includes coverage for the entirg COE perimerer and critical Systems.
c.. ‘Includes testing from both inside end owside the network.
d. lncludes tesiing to velidate ony scgmentation fnd scope-reduction conteols;

State of NH Contract 35
Date; 11/13/2020 g

T
Contractof’s Initisls Pagef -+
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N

€. ﬁgﬁn;s gpplicgti;on-!uyt_r peaeirolion lests ln"inciud‘e, 8t 2 minimum, the
vulnersbilitics listed in FCI DSS Complionce: Requirement 6.5. R

[ Defincs network-layer penetration Lests 10 includé ‘components thot suppont

43 fictwork functions as well os Operating Systems;
s g. Inclodes Review and consideration of threats ond vulnersbililies experienced i
in'the last 12 monihs, ’ i 2
w h. Specifics reiention.of penciralion testing resulis and remedistion sciivilies - r
L i resulis. - )
1.10.2. Perform cxternal pcn:_lrul}qn tcsti‘n'g ot ieast ennually and afler eny significam
#l, : . infrasinuctuie or appliceion upgrade or imodification {such 'ﬂs' an. Opereting
System upgrede, o sub-network edded (o the eavironhent, or 8 web server pdded
10'the enyironment). B :
‘,l.ld_'l. Perfonn intemal pencirotion testing o least annuolly and -afier any’ sigrﬁﬁ,cq’rlt,
a3 infrastevciute. o spplicalion upgrede or. modificelion™ (such 8s an Opetdiing
: Sysicm upgrade, &'sub-nerwork pdded 15 the enviconment, or'a web scrver-odded
3 totheénvironment). oy
1.10.4. Exploilable vilnerébilities found during penctration icsling ore corvecied -ond
1esting is repeated to verify he comections. : )
. 1.10.8. If segmenation is “used to isolate the ﬂQﬁE from other nenvorks, perform
" penetrption. tests ol feast onnutlly end afles ony changes o sefpmentation:
2 ‘s controlg/methods 10 verily-thau ihe,_segméaiation incthods  afe operolion ‘and '
ot i cffeciive, end isotaie o)l out-of-3cope Sysiems from in-scope Systems.
L Successfu) UAT Complction
ap Upon successful complction of UAT, the State will issue a Letter of UAT Acceplance. n
- - )
3. SystemAgceptance. : il i,
h 4 b E [ -
.Upon -complelian ol the ‘Wamanly Pecod, the’ Siste shall issuc o Lener of Finod .S_ptcm,""
" Aceepiance, . &
v "! wko
e o i
Remualnder of this poge intentionully left dlank *
% \ _ i :
&, z °
‘Staté of NH Comimct i
. Die; 11/13/2020 ; _ : .
Contractor's lnitists Page( s
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EXHIBIT G —~MAINTENANCE AND SUFPORT SERVICES
| EXHIBIT G - MAINTENANCE AND SUPPORT SERVICES = 3 -
"1.  SYSTEM MAINTENANCE o3

The Conracior shail msiniain and supporl the: Systen in 81) inateriol respects os described in Pan-
2 - Infonnation Technology Provisions, Section 1: Contrac) Documents, thro\lgh ihe Contrael

cnd dale.
' 1.4. Contraclor's Responsibility o
‘ ﬁ* L1 iy
_ The ¢Coniractor- shall mainfain the Systein in sccordonce with the Contrsel.  The st
B i Contractor will fiol be responsible for mointensnce or suppon *for Sonwarc developed o

modificd by the Siete.
| AN Malnlcnancq Releases

vy

The Controcior- shal) make avaifeble 1o the Siste the laiest progrom ‘updates, '
o gmcml Mainienance Releases; sélecied fumnonalny releases, paiches, nnd
2o Documentation that  arc generally offeréd 16 its customers,'al no sdditionel cost.

2. SYSTEMSUPPORT ’ .-
2.1.  Contractor's Responsibility

214 The Conlrncmr “will be_responsible for perfonning on-site. or.remoie technicet
‘supportin accordnncc withthe Contsact Docuiments, including withoul imilalion ek G
g . the rcqmrcmcms, tenns, and condmonlcomaun:d herein,

2.1.2. As,pant of (he Software mmnlcnancc Agrccmcm ongoing Soflware mmnlcnnncc
i : end support -levels, inéluding &N new Sofwerc rclcnses shisl) be responded 1o
tccording 10 the folowing: -

Closs A Deficlencles - The, Contrucior shall havc availpble 16 lhe Staic on-coll b

lclephone pssistance, with issue irecking avaitpbic o IC State, eight (8).hours per
-doy snd Five (S) days o week with on email 7 1tlephone rcsponse within Two(2)
E hours of request; or (he Comroctor shall ‘providc support an-site of w:th remoie:
L disgnostic’ Services, within Four (4) haurs of a request:

" Closs B & C Defliciencies — The Sizle shall notify the Contracior of such. o
‘Deficiencies dunng regular Business Hours ond the Conteacior shall réspond bock
' within Four {4) hours of nonﬁcauon of planned corrective action.

b

Stote of NH Contrsel  wasins b
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PART 3 - INFORMATION TECHNOLOGY EXHI, BITS

A

Dcparfmcol ol’ Héalth and Human Sefvices
lntegra!ed Dats Maapgemeat System for Maternal gnd Child Health Scrccnlng Progroms

DHHS=2019-05) / RFP-2019-DPHS-)1- INTEG-01

Exmm G - MAINTENANCE AND SUPPORT SERVICES

S
SUPPORT OBLIGATIONS AND TERM

3.1.  The'Controcior shall repair or replice SoNware and provide mnmlennnce of the Sofware
in accordance w:th the Specifications and ienns and rcqmrtmr.nls of the Coniract.

anainlenance utlw:lles performed for the State.

!
33 Forall mamlenance service ¢slls, the Comraclor shall ensurethe follomng mforrnnhon
iy, willbe collecied and maintained;

Rl

32, The Controcior shnll msinisin & record- of the gclivities reinied 10 Warronty repair of

3.3.1. Natwre of the Deliciency; % %
332 Curreni status of the Deficiency: ’ ey 8
3.3.3. Action plans, dates, oad Limes; &

334 Expeited and ectual completion time, i

335 Deficiency resolution i,nfonpnlion'.' e )
316 Resolvedby, :
3.3.3. deaiifying numbee (i.c. work order number); and X o
" 138 lisue 1déntified by

34 The Contractor musi work with the Deporinient 1o 'identily ond trovbleshoot potentially

Icrgc -schle Sysltm !'a:lurcs or Deficiencies by collecting the ‘following' ml'onnnhon

¥ 3.4.0.

3.4.2. Disgnosis of thé rodt couse of the prodlem; and
A4 3

35, Ithe Comraclor {eils 10 cortect 8, Deficiency within the doed‘period of tine siated
nbove the Conrector shal) be deemned,to have comnilted an Event of Defoult, ond the
Sute shalt hive the nghl B ils Option, 10 pursue | the'femedies in Pan 2 - lnfommnon
chhnology Provisions - Section 1.} Tennination Tor Delayl, a3 well 38 1o retum shc
Comracwr product end  ceceive arefund for all amoumts paid 1o the Conlrmor mcludmg
but not limited to, applu:oblc license fees, wuhm ninety.(90) days of notification to the

s Coniractor of the Sate's refund request.

Idcnuﬁcnuon of reptot calls of repent Soflware problems.

6. If the” Contracior fails to correct 8 Deficiency within i sllotcd pcnod of time sialed,

above, the Contraétor shall be detmed 10 hoie commitied an Event of Default, ond the,

State shall have the right, Bl il§ option, 10 pursue Ihe r:mcd:cs in Pan 1, P-37 G:nml a

Prowsnons Section 8: Event of DefoulVRemedies. )

?

-

T
bty

Mean time berween reported Deficiencies with the Software; O Al

x

o
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' Department of Health and Human Services
Integrated Dats Maongement System for Maternal.and Child Health Screening Programs o
; DHHS - 2019-051 / RFP-2019- DPHS-11-INTEG- 0} M
PART )~ mronm'rmN TECHNOLOGY. EXHIBITS | :
EXHIBIT H REQUIREMENTS r .
EXHIBITH - azoummsms R y
. REQUIREMENTS - . .o ’ ,
4
3 : See Atachment | - Buriness System and Technicet Requiresncals, which is auuhed hcrelo and | n
incorporpted by reference within. - ’
® .
¢ aoag &
¥ Remainder of this poge inrcnr:‘an,:}rﬂy left blonk t
a 4 'o
24 r
'5!} ? . » " 4 v y
1\' “ i
] Ao
%,
¢ 1: n i L
8 4 X :
g S
} 5
5 £l 4
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“ Department of Heoltd and Humsa Services:
{ * Integrated Data Managerent System for Maternol and Child Mealth Screcaing Progroms

DHHS - 2019-081 / RFP-2019-DPHS-1 1-INTEG-0) S
PART 3 - INFORMATION TECHNOLOGY EXHIBITS
: EXHIBITI-WORKPLAN - g &
5 CEXHIBIT 1 -WORKPLAN s A
The Conlractor's Project Manngér ond the State Project Manager sholl finalize the Prelithinary Wbrk Plan
‘within thifty (30) Calender deys of the ETective Dute ond lurther refine the tosks required 10 implemen)
the Praject. The elements of the -Preliminary Work Plan sre documtnied in ‘accordbnee with the
o Coniracior's plan 10 implement the requirements defined in the RFP ond. funther described in the
-~‘ Conlrsctor's Propossl. Continued development and management of the Work Plon is ¢ joint €fort on the:
.pert of the Contracior and Stste Project Monagers. -
L : o e i-‘:.:,
' T | I 1 B NS 5% 4 o
R “The Preliminary Work Plon creaied by the Conlrecior is se1 forth inSecrion 6.0l this Exhibin. "y
4o ¥ conjunciign withihe Conirscior's Project. Management methodology, which. sholl be used 1o manage iy, i
the Project's lifecycle, the Coniracior team ond'the Siate shall finalize the Work Plan ot the onsel of the =
Project. ‘This plan shall idenify the 1asks, Deliverables, major inilestones, task dependencics, and o
\ payment Schegylé‘ required 10 implement the Peoject. It shall olso address intro-task dependencics,
i resoufce a!lpcn!io,r!sA{_ﬁolh State ond,Contracior's 1cany members) re fine the Project’s scope, and esioblish
: the Project’s Schedule. The Plan is documented in occordance with thé Contractor's Work Plah oad shall B
utilize pgreed upon projeci management soMware 16 suppon the eagoing inanagement of the Projeci. -
. ieh o
I.  ASSUMPTIONS ) ; LI
.- I.1. . General ; i
! .17, The Salc thall provide teani mcinbers” with ,dec'i;io@-}pgking suthorily 167
S - suppén the implementation ¢fons, at the levet outlined in the Requeyt for
" Proposs) Document Sile StafTing Mainx. )
} i.1.2. Al Sute tasks must be pecfonned in accordence with the révistd Work Plan, »
\ “113. Al key detisions will b fesolved within five (5) businesy days:-issues not
' resolved within ehis initie} period will be escaleted 10 the Stste Projecs- .
. Manager [pr resolution. . %
N :
I.1.4. .Any sctivilies, decisions or issues tsken on by the. Swpte thet affect the
mutually sgreed upon Work Plan lineline, scope, resources,iand cosls shall
o . besubjeci to the identified Change Conrrdl process, '
b 1.2.  Logistics
# . : . L e 22
' 1.2.1.  The Contractor’s Team shalt perfonn this Project ot Siate facitities a nocost -
. io the Coniractor. ol
: 1.2.2; The Contrsctor's Team may perform the work 81 o fecility other than 1has
: furnishcd by the Staie, when proctical, ol their own expense. '
1.2.3. The Conlrctor's Team shall honor ol holidays observed by the Contracior of -t
. ihe Stete, slthough with peatiission, may choose to work on holidoys end 4
" i weekends. s ! =
Siete of NH Contmaet . e
" Date:13/13/2020 Y (s '
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 DHHS ~2019-051 / RFP-2019-DPHS-1-INTEG-0!
¥ PART 3.2 INFORMATION TECHNOLOGY EXHIBITS

i

EXHIBIT | - WORK PLAN
1.2.4. The Staie shall provide pdequatc fociliies for the Comratiar's Team,
including PCs, phones, Vinusl Private Network (VPN) eccess, and modem-
bosed dinl-out copabilily and aceess to any necessary intemal Siste nexworks
end/or sofiwaré (within State stondends). “A physical workspoce for eoch
‘conisulton, incloding e desk and chais, with the ilems mentioned above, shall
be provided. Convenieni eccess to a high-speed printer, 8 high-speed copier,
gnd 8 fax-machine shall be provided to the Project Teain, 83 well os access (o'
conference, rooms’ for mc‘cl'rngs. This ‘space, equiptnent, and prinierifax
i supplits shall be provided at no cosi to the Contractor's Team and shall be
availeble when the Project begins, : )

e
7

v

13, Project Manegement '

= N The Stste shall approve the Project Mansgement Mcthodology used for the Project.

231, The Staic shall provide the Project Team with reasondble sccess 10 the Ste .

personnel as needed (o complete Project tasks.

~13.2 - A Project folder credited within the State Systein sholl be used for centrnlized
) siorage snd rerricvol of Project documents, work producis, and.othér inaterial
. - and infonnation relevant io the success of the Project’and required by Project
u ' Team menbees. This cenirs! repository is secured by derennining whichteamn
members héve' sccéss 10 the Projec folder, and greating either vicw of

© . read/write privileges. The Contractor’s Project Monager will establish-and
|r'\nii)te'in this folder. The State Project Manager ghall zpprove necess for the
Siate tcam. Documenialion can be siored locally for the Coniracior and Suic
team on 8 “shared™ nenwork drive 1o focilitate ease ond specd of access. -Final
veciions of all Docuricnisiion shall be losded to the State System.

The Conlracior assymes thal an Aliemote Project Manager may'be pppoinied
from time 10 time 1o handle reasoneble and ordinory sbsenccs of the Project
w Manager. '

Technical Environment and Monngeﬁur'\t - RESERYED

i 13.3.

Conversions D

-

The Contracior Team's proposal is based anthe assumplion thet the S1ete’s technica) team
is copable of impleménting, with assisiance from the Contractor’s technical feam, a subset
of the conversions. The-Contractor's Team shall fead the Siate Wil the mapping of the
legacy Data to the Contraciar's npplications. Additionally, the Contractor’s Teom shall:

1.5.1. Provide the Swic with Conlractor’s spplication Daws requicements éad. .
examples, of Daia mappings, conversion scripts, sand Dato loyders: The
Contractor's Team shall identify the APis the Sime should use inf the design
and development of the conversion,

Steie of,NH Contesel ...

Date:11/13/2020 -7
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
. EXHIBIT [ - WORK PLAN i

oy

o i 1.5.2. Provide guidance ond nssnslance with the e of the Dam Ionders and
= conversion scnpls provided, ' y ;

S 153, Lesdihe Review of functional and technicol Specifications.

1.54. Assis wilh the ‘resolusion of probl:ms end issues associsied with the
developmem and Implementation ¢ of (he conversions.
e

= 1.6. Projccl Schedule .
Y 0 Depioymcnl is planned 10 commence updn the Contract ‘tffective daie, “the- dele of
) Govemor ond Countil opprovel, with o go-live dote no Iater than four 4 momhs sflerthe

R Governor end Council opproval date.

i

R R Rtpomng I

1“

" = The Contractor shall conduct bi-weekly sislus meetings, end prowdc repons that include,
* bui we ndt limited to, minuies, acrion ilerns, test results, ond Docuementaiion.

. 18,  User Tralning )
The Controetor's Team shall: ' ‘-'a_-._. na
1.8.0.  Ledd the developinent of the end-user 1tgining plan. .
: 1.8.2. Troin the trainer approach shall be used for the delivery ofend -uscr training.

: 183 The Sinte is rcspons:b!c for ahe.dchvcry of cnd-user irsining, :/

1.84. ThéSue shall Schedile and track auendsnce on all end-user tmnmg clmc.s

19. Performance and Security Meosures

, 1.9.1,. The Conimctor's Team shall.provide a performance test workshop (o, ideniify.

S . the kcy scendirios (o be lested, the approach snd tools rcqmrcd and best -
_\-,-:. ' pmcnccs infonnelion on performance testing. /,
1.9.2. TheSioteshall work with the Comuctor on ol icsting Bs se1 forth in Pann 3'-
i 2 Exhibit F: Testing Services.
i - 1 W ¥
Wy i3 Lo
l I ek
&
Slalc ol’NH Conlraci
Ma Contrnclor (X Immls Pa;t : i ."-
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: ] Dcpariment of Healih and Human Services
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 DHHS-2019-051'/ RFP-2019-DPHS-11-INTEG-0I
; “ PART 3 - INFORMATION TECHNOLOGY EXHIBITS
’ EXHIBIT | - WORK PLAN
2. " CONTRACTOR ROLES AND RESPONSIBILITIES i
" 2.1.  Contractor's Team Project Exccutive

The Controctor Feam's Project Execulives i(Controctor ond Subcontroctor Project

Executives) shall be responsible for edvising on and monitonng The quality ol the Services

. throughul thé Project life cycté. The Project Executive shall advise the Comracior Team

Project Managcr and the State's Projeci leadcrship onthe best practices for implementing

the Contracior Software Solulion within'the State. The Project Execulive shall panicipate
in the delinition of the Project Plan and provide guidance to the State’s Team,

]
™ 22, Contractor's Team Project Manoger
W . 5 L) )
The Conl_rnclor‘TeumProjcc_ 1 Mannger shail have overall responsibitity forthe day-1o-doy - : CE
i monogement of the Project snd sholl plan, (rack, snd menage the octivilies of the !
N i Cantetor's tmplemeniotion Team. The Contracior Team Project Manager will hove the .
= = following responsibilities: R g =
¢ ! T 224, ‘Maintin communications with the Siate’s Project Maneger;
i . 22.2- Work with the Stote in plonning and conducting 2 kick-off meering; 3 A
’ 2.13. Cresie snd maintoin the Work Plen;
1.2.4, Assign the Conroctor Team consuliants 10 tasks in the Implementalion,
<, Projec) nccording 10 the scheduled stefTing requirements; a .
% 228, Define rolcs and'responsibilitics of all the Contractor Teom members;
3 § “ 2.6 Provide biweekly and monihly update progress repons-to the Siste Project
_ ) Manager, i
3 1 i . . R E » ] . I
" s ; 1.2.7. . Noiify the State Project Mansgcr Gr(rquucmcnu for Siple resources in order
-1 provide sufficient lead time for resources 10 be mede availnble; i
2.28. Review 183k progress for'tisne, quality, and sccurncy in order to achieve )
i progress; _ _ :
i i-j,":" 2.19. Revicw requirements ond sthqéq_lipg changes and;_iilcmil'y the impact on ihe"
’ Projeci in order to idenlify whether the changes moy requirc & change of* i
] ‘scope; , i~ |
A 2.2.10. Inplement scope and schedule changes as auihorized by the State Project
; g Manager ond with opproprate Change Conirol opprovals os identificd in the,
Implementation Plan; : v
2.2.11. Inform ihe Stote Project Manager ond siaff of ‘nny urgenl issucs if and when
they ansc; ! . ;
Siote of NH Controei "
; “Date:11/13/2020
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' . DHHS -'7019:051 LRFP-20)9-DPHS-1 IAINTEG:0l .
. . PARTJ INFORMATION TECHNOLOCY EXHIBITS -
. i EXHIBIT I -~WORK PLAN : b
i ! < 4 i
* 2.2.12. Provide the State cémp!ded Project Deliverables a:d obisin sign-off from thé
Swee’s Projtﬂ Monoger;
2.2.13. Mannge handofT 1o the Conractor opcrunonnl siafT; eng
& 2.2.14. Manage Trensilion Services as needed. )
2.3 Contraciar's Teum Analysis
-~ The Conlrlt(or JTenm shall conduci. nna\)ms of rcqmrcuncnu validate lhcA‘Conamc:or
“ Team's undersianding .of the Staie business requirements by}npplscnnon.;uncl pt.rform
business requireIneals 1ngpping: ' 2
: .. 131 Construct and confinn opplicalion fest case scentrios; :
}.3.2: Pruducc spplication ccnﬁxurnnon dchimitions and conﬁgurc the applicelions;
; ) 2.3.3. Conduct tesiing of the conligured épplication; B
1z 2 & . 1.34. Produce functiona) Specifications for cxtensions, conversions, and mlcrl’ac«:,
& 1.3.5.  Assist the State in ihe westing of exiensions, convcmons,nnd interfaces;

2.3.6, Assist the Stote in execution of the State’s Accepiance Tesi:

237, Conduct follgw-up mectings 0. obuain feedbick, resulls, and’
corcurrence/approval from the Stete;

2.3.8. Assist with the comrection of configuration probleins ideniiNed during Sysiem,
integration and Acceplonce Testing; end

"2.39.  Assist with the transition to produciion.

24 Corilrnclor"s Team Tasks
The Conirector 1cam shnll sssume the following 18sks:

24.1. ;Dcw:lopmcm and Review of functionsl snd technical Specnrn:nuun 0o
' derenping that they are ntan opproprinte.level of dclnﬂ end quality,

Ty

2.42. Development and Docuncntation of conversion and inierfoce progromns in
accordance with funcnonai ond 1echnico) Spccnf'ulnons

yrr ity 1.4.3. Development and chumcnlmon qfunglallnuon proccdurcti'
gci 1.44. Oevelopment and exccution of unit test gfé?i'pu;
2.4.5. Unitiesting of conversions end interfces developed; and

v

1.4.6. .System Integrotion Testing.

; i
State of NH Controet e 3
Dae: 1171372020 ’ '-'.'*
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT 1 - WORK PLAN:

W
.

Y

" 3. STATE ROLES AND RESPONSIBILITIES - g

“The follawing Siait resources hove been identificd for the Project. " The time demands on the'

individual Staic t¢am, members will vary depending on the phase ond specific tasks of the
Implémenation. The demands on the Subject Maner Expens’ lime will vory based on the need
determined by the Siate Leads ond the phase of the implementafion. )

3.1.  Siate Project Manager

'The State Project Manager shall work side-by-side with the Coatractor's Project Manager.
'The role of the State Project Manager is (o manage Stote resources (If aay), faciliate
«completion of oll.tosks nssigned 1o Stele sielT, and communiceie Project status on a'regular
buesis. The 'Stoic Projec) Monngere represents the State in o1l decisions on Implementation

Project matters, provides afl accessary suppon in the conduct of the Impleinenistion
Project,-and provides necessory Stale résources, a3 defined by the. Work' Plen ond a8
otherwise identified throughout the course of the Project. The Siole Project Manager has
nis! the {oHowing responsibilitics:
3.1.1. Plan and conduci a kick-ofT p;:cting with ossist_gn;c__ffém"ih:- Contracior's
tenm, i
3.1.2. Assist the Contracior's Project Msnager-in the development of o deusiled
. Work Plan;
-'.'.' 3.1.).  Identify and secure the Siate Project Tean members in occordance with the
+Work Plen; )
3.14. Define roles and responsibitities of ol Siate Project Team inetnbers ossigned
_ 1o he Project; -
3085 1dentify ond secure access (o additionol Stoie end-user stofT ns needed to
support specific oreas of knowledge ifiand. when fequired 10 perfdnn cenoin
. Impleineniption 1asks;
3.1.6. Communicalc issucs 10 Sidle manBgEMent.As NECessary 10 secuse resolution
of eny matics thot €annol be eddressed al the Project level;
3.7 Inform the Conirscior’s Projeci Msnager of any rgeni issucs if'and when
they snise; ' ;
3.1.8. Assisthe Contracior's team $13fTto obiain requestcd inrorm_;'ai‘on ifond when .
required 1o perfonn cenain Project tasks;
31.9.. Mensge hn_ndo[fto State'opecarional stalT; and
3._,!'.!@. Manage Siate siafT during Transition S€rvices o3 needed..
Suwie'of NH Contract

Date11/13/2020
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. PART 3 - INFORMATION TECHNOLOGY EXHIBITS ‘
B EXHIB!T 1= \VORK FLAN o
. ;-; 4
i "
3.2, State Subjoct Matier Expert(s) (SM E) ¢
= ‘The role of the Sinie SME is 10" assisl apphcmon teamis-with on undérsianding ‘of the "
. Sisie’s currcn! busifess ‘praciices ond processes,. provide agency k.nowlcdgc. ond 5
porticipate in the Implementation. Responsibilitics of the SME include the t'ollowmg
7 it 311 Bethekey user ond conloct for their Agency or Deponment;
Y12, Attend Project Tesm troining snd acquire if-depth functional knowledge of
the relevant applications;
0. CAssistin mlidﬁliqg'und documenting user requiremenis.es needed;
L 3 ] -
T 314, Assist in mapging business cequiremens;
¥ 3.1, Assistin construeting test scripis and Dato;
. 3.0.6.  Assistin System Inicgrotion, and Acceplonce Testing; o
317, Assistin pcrforming conversion and integraiion »Ics‘lin"g ond Data Venficalion,  *',
318, Auend Pro;ccl mectings when requesied; and
; 3.0°9.  Assisl in trining €nd uers in the use of the Coniracici's Soflwart Solulwn
& ond the busingss processes the epplication suppons.
- g 33.  State Technicol Lead and-Architect i %, :
The State"s Technicel Lead and Archive€! reports 1o the State's Progcn Manager ond is
- responsible for Icadmg and rianaging the Stoic’s technicn! 1sks. Responsibilities include:
_ 3.1.1. -Atiend technicel lramlnl, #1 neeessary 10 suppon the' ?m,ecl R F
. 8 312, Assist the Staie dnd the Controcior's Teari Project Managers to esiablish the
- detoiled Work Plan;
3.1.3.  Mansge the day-io-day ociivitics of the Stoie’s-iechnicol resources assigned
. lothe Projecs; - )
R 3.1.4. Work wnh‘ Swate 1T mnnngcmcnl lo oblm Slnle |cchmcn| resources in :
accordance with the Work Plan; i N
: 3.1.5.  Work in panineeship with \he Corunctor and lead the Staic mchmcnl siofls
/ b . ¢lfons in documenting the technical operstional procedures and pvoccsscs for
the Peoject. “This is 8 Comrociar Delivercble dnd it will be C..tpct(cd the! the
Corilracior wit) Iead the overnlt ¢(Ton mlh suppont 6nd ossistance from 1hc
State; end
3.1.6. Represent the 1echnicel effonis of the Sime at biweekly Pedject Smus
. Mectings.
- i
Siote of NH Conimel &
5. Dﬂlt 11/1”2020 r
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I

(ntegrated Data Managemen! System for Maternal and Child-Health Scrcening Programs

2

4.1.9. The.Siate and the Contractor's Teom shall joimily verify’ and volidaie the
sccuraey and completeness of the inierface, v

g -4.1.10. The State end the Controcior’s Teams shall joimly construct test SEripls afd
crcalc any Dats needed 1o support testing the imerfaces.

5. -~ APPLICATION M_ODIFICATI.QN -RESERVED

* QR
ol T

Sivie of NH Conirect % -
Deaic 11/13/2020
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PART 3 - INFORMATION TECHNOLOCV EXHIBITS .
EXH]BITI—WORK PLAN o
34.  Stote Applicalios DBA (DolTj - RESERVED
3.5. State Network Administrater (DaIT) RESERVEO
3:6.  Staic Testing Admmmmtor - RESERVED
4. INTERFACES
. g interfoces shall be implemented in cooperion wilh the State in sccordnnce with the. requumncms
L specified in Atiochment | - Busmm Sysiem and Technical Requiremens.”
41, Toterfacé Rcsponsibilmes .
4.1.). "The Comractor's Team shall provide the Stnte Conlractor, Application Datn
Wi 3 requiremenis end examples, of Data mappings end imterfaces’implemenied on .
other Projects.
4.1.2. The Contracior's Team shall identify the A Pls the Staie should usé in'the désigh
«and’devetopmen ol iheinterface.
4.).3. “The Coniractor's Team sholl icad the ‘State with lhc mnppmg of tegacy Data-to
. the Cornilisetor Applicalian.
‘ 4.1.4. “The Contractor's Teom shall lead Ihc Review of Tuncliona) and Itchmcnl -1=
interfoce Spccuf cotions. ]
: ‘ LB 415, The Conlractor’s Tcnm shall ossist thie S1aic with the tcsolunon or problcms and’
I issucy ssociated with the dcv:lopment and Impletncnm-on of the interfoces. "
416 The Conwsclor's ‘Teem shall docuritent the functions) dd lechmcal
] Specifications for ihe ineelaces. -
'4.1,7. The Contractor's Team shatl create the initial Tess Plun and retated scripts to
: Unit Test the interfoce. The Siate shall validsic and: pecep!.
L 4.1.8.  The Conlrocior's Team shall develop ond Unit Téstthe -mcrfnce

it

e

o
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PART 3 - INFORMATION TECHNOLOCY EXHIBITS
EXHIBIT | - WORK PLAN.

k]

6.  PRELIMINARY WORK PLAN,

GaETn

g3

. Phase- Tasks 10r this phase” Exlt eriteria Target
: Due Dote
b = e d T - [ < RS
" .Inltiatign " Review the-scope of Ihie Kickiofl document (hat | ~'12/03/2020
g profect risks, assumptions < | inciudes formal project
o nd constrainu tdentify management, e
& ‘the rotes communications, and s
e worlk plans
: Analysls Requiremenis gathesing Requirements sign-off. 12/15/2020
with OHSS.'02 business from DHHS . -
analyst team croates user
stories that incorporate
business and tunctional
. requirements.
Design & ‘Define processes used. to_ | Demo withsign off o
Coding completethework ik} That the design L
P defined and 2ccomplish " satisfies the project e
© 77| ctheproject's . sponsars, end users;
e requirements:The. ; ¥0d business
ST Al deliverables are produced | requirements.
s : ' 35 putputs from the 1. - T
¥ i processes.perlormedas | - weost
B i defined In the Microsoh g e B
e ; Peoject Plan task schedule, £iF 15 .
: Quality The Quality Assurance Sign off by the 02 3/2?,._1_262"1 -“'
Assurance (QA) team will write test Systems QA team onte ’
: w. | casesagainstehéservice all test cases have
- requirements to ensure passed osidentified’
# the'Oevelopment (EV} | defects are delerrad
tezm’s bulld has
accurately delivered
against the respeciive _ = _
3 requirements. QA will "’ % = E
. then perform manual ¥
testing, putomated script "
L ma testing. convey testing ’ L - @
Siste’'of NH Contrecy - . _ & ' .
‘Date: 11/13’20?0 + .
Coniractor's Lniliels Pag ]
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a3l EXHIBIT .- WORK PLAN W,
I results and conducta
I - ; defect review with the n
o T DEVteam. - ) ' Bt S
tnternal, The soltware build is - $ign olf by the O2 2/01/2011
s vser, | trstalled in-a special UAT' Systems UAT téam
= acceptance enviranment. O2internl once all test cases o B B
- 4 testing UAT testycases and havé passedior 1 & i
o & _ {UAT) asiures systemis - identifled defecys are
’ _ functioning per . de[etrg_p “ .
requirements 1= % i Sl ier,
‘External Meat with OHHS to review Sign-aH that build is 4/13/1021 - tatt
UAT work. Requitéments are ready lor production
& : provided with 3 summary and production date o
0 ater of the releasv and 2 scheduled
template for leedbatk. ) »
x| Accessto VAT site s ?
=1 provided where. tssues &
2l aiicov'ere'd,are' reviewed
A H with the OZ team and < ! " '
* . approprlate remediation g .
. ¥ iy planned.” i i . :
% N . &5 | F % X
. Production : '“J'Uurj;arc alened of “Release deployed and S
' ' -degloy scheduled, ' 3qr};_iional,'qqa¥b}er . ‘
¥ o ‘tompleled code Is moved training complete 14/29/2021 " ey
" 10 production site, sanity N i o
o tesling completed, ead- LR
) s uses training prior (o' go* o ) -
el B0 @] live s needed | e e
CONTROLS, .PROCESSES, AND REPORTING REQUIREMENTS TO ENSURE' SMOOTH “

ADMINISTRATION

OZ Sysicms employs (he ssme managemenl process, irrespeciive of the project type; therelore, o separeic
project management plan document for eoch project wilt not be eretied. _ We will 630 abide by the
reporting requirements in the RFP in the fonnat specificd by DHHS. Wt hove_providéd a High-Level
prapostd baseline project plan in the Appendix Lo our response. All key deliverables will be.idenlified in
the respective Microsofl Project Plon es milestones for the project or releose. Al projects avill have
ipeosureable objectives and deliversbles, Cach project’s scape will be caplyred in KitkolT Documeni.

State of, NH Contracl
Daleg 11}1’/2020
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PART 3 - INFORMATION TECHNOLOCY EXHIBITS
EXHIBITI-\WORK PLAN

J

t

Like & project chorter, the KickofT Document will 1denul’y the work requiced 10 complctc cach pro,ccl

successholly, KickolT document compon:ms include:

Aszsumptions

1. New Hampshire IT infrastructure ad resources arc ovailable for csisblishing proposed interfoces;

2.. Legocy deto is imported mapped 10 existing ficlds to our system,

Third pary vendars involved with other dmn bases will be nvmiablc s a resource for cmbluhmg

rcquucmcnls for the interfsces,;

4. Swie smr will support chunge management 1o initiste: mplcmcmauon with hospitsls end adopl ihé new

system; #nd

All assumpnons for the project will be documented in |he KickofT Document. During preplsnning meetings,
the pro,ect 1eam roles will provide their respeciive assump

o
..

assuniptions in the Kickoll Documcnl

i

Stare’of NH Cantrgel ooy
.Da[e 11/13/2020 z =3

Commcior's Initils’ Puge :
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A

i

EXHIBIT [ - WORK PLAN

e

- VL

£ Condtralnts i

Al speeified consirgints for each. project will be documenied in the KickofT Document. During preplanning

meelings, .the* project team. roles will provide their respeciive [consiring in regard (o their ' project
_assignment(s). Their constrains will be discussed 1o determing the impact they moy have on the success of ihe
project. - . .
iy oy
. Rish Managomont,

Risks will be documented, prioritized and menaged for-all projects. Each projeci witl idc';itify'ﬁsks-lhat impec)

~ the overnlt success of the project. Risks will be mansged ihroughout the project in OZ's JIRA applicatioi.

Date Managemont and Chango Control

A\
The Configurstion Manageinent Pien (CMP) identifics oll of the cequifed duts (anifocts) that wil) be caprured:
ond managed throughout ihe project life cycle. Alt Configurobie ftewns ere lisied in the plon,.if ony are nd!
cresled for s project' due to iis size or scope it witl be docuinenied in the KickolT Document:.Chonges ill be
manoged in ‘Bccordance with our chonge conirol process. Both requests ond orders will be mansged and.
reviewed by the CCB. g ) ' '

PRETES
b

Customers . #
Duning the custonter kickofT meeting, Project Manager (PM) will-convey not only the project’s respective
mifestones, bul the ground rules’for the project’s overall implementation. One of the ‘mosi critical activities’
iNai the PM snd the customer inust ogree upon is how the project's progress will be communiceted. ‘The
tustomer, os an_exiemal stekeholder, is-exireniely imponant, 10 a project’s' successful deploymen. ‘Without
their active invdlvement, the completion of efitical path lifecycle phoses could be jeopardized. Therefore, il is
imperative thal communication between the projecs tesm and the cusiomer be timely and transparent. To
foclitate this abjective, the roles:ond responsibilities of the clicnl’s project 1eam memibers ore defined, olong
with 8 cominusication schedute, during the client project kickolf meeting.

S X
. .. 5 o
. Wi ] &

Siical NH Contrael Lo, o
Dolc: 14/11/2020 : -
:Contracior's Initisls Pag
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PART. 3 - INFORMATION TECHNOLOGY EXHIBITS y 5 o
i B EXHIBIT [ WORK PLAN ay
h # = e
& ' = COntracwt Roles and Responalbllitics . g
. Within esch.project !ucl:on’ document, the ieam soles end respective responsibilities will be ideniificd. The
T L & follgwing roles will be’ inherent {0 nearly cvery project:
_Roles ond Responsibilities:
W N Rote e Resgonslblll'ty i3 &
' ‘Business Analysis ¢ < | Business Analyn _ . Businesy Requirements.
- L
. a Functionat
» Requirements
Change Control Change Control L] Change Conteol
i Managet L S
W ® . Conliguration
e Management W -
- {Documents)
) @ iChange Control Board 5
s Conliguration Conliguration Manager B Configuration Management o
¥ | Managemént/ " i P _
w 3 version Confro! ... AJ a, ¢ ,
! pal _ " :
e Role ' Title ) " Responsibility g v
o version Control
1) §o‘u:cQ'Co_de
3 @  Oevelopment Bulds .o
Configuration o instalers/ tnstallations . B
Mariagement/Version. ) {QA, UAT & PRODUCTION - .
e Comrol conl. o environments) : -
. <y I weg = 3
Customer Support Customer Support. , @ Manage Customer
Manage: . Suppart Staff b
®  Suppon Products -
kizn - Stoie of NH Comrncl B e
Dae /132020 . . :
Conlractor’s Initinks Page( W = oy
& . o Page 48 of 69 e s
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w : EXHIBIT{ - WORK PLAN
a Oevelopment a: "} Sofiware Developers ] Sofiware/ Technical
DEV Lead- i_ieaflh Requirements
DEV Lead- Educalion B Deiign
: _ @  userinterface (U1} Usabllity
i - (s J._ .-'-: - -,
R b A E
e Information ‘Infermation Technology O Server setup / configuration
" | Techinology : Oirector : ;
- @ Domain names/setup
A3 3 i
" e o @ tntedace Customer T
Depantments
Process Hprovcmcn'l Project Manager and 1] Protess Mgml. [ Improvements
/ Management mplementation Project i =
Wy I Manager - i
o S '
Product 2 Business Analyst, ] Online Help Text Car
Dacumentation subjecl-malier expen,
. L _ quallty'assurance,
N £ o Py * | eustomer suppon
I o User Manuals
¥ 5 B Product Glossaries
el ’
e Pt
.;:i: o < o
Program Coordination " Project Manager » intertace to Customer
“ z e internal Uses
' . Acceptance Testing
. B 2 Pzoduct / Customer Teaining

Sistc of NK Conteact ..
Daie:1V/LI/2020 I f
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PART 3 ~INFORMATION TECHNOLOGY EXHIBITS

, Gl EXHIBIT ) - WORK PLAN
‘3 = : © . R
‘Project Management Project Manigerand | B Profect Management
gy ; = Implemeniation Project ' b
' Manager
" = |4 . Project Status '
' T'Quainy assurance QA Analysls o Tesropplications
e i ) 1.} Manual Test Cases:

b
RLET
T

B Automated Test Scripts

@ Load Testing

gt

r Respective Client ‘Project Sponsor and/or o Projeti Objectives.
- Project Manager .
41 e 1] Scope Oelinition

et

. ] Requiremenis Approval
" [
a1 s .

oty

Wi i @ Acceptance Testing

i

L]

~ 4
Communications: ’

Communication is essential 10 the success of any project. The overel] ‘goal is 10 .cnsure’ fimely -and
pppropriste genceation, collcction, dissemination, storege, snd-ullimate disposition of projeci infonnation
10the appropriate pantics. Communicaiion provides eaticel links among people, ideas, and infonnstion thal
i necessary for success, ,

-

Communicsiion planning involves deicanining the infonination sad communication needs.of sinkeholders
g Lo et ) 3 3o o - - . ATl

ond' projeé! 16, meinbers. 1t identifies who needs the infonmation, when they will nced the inforination,
Bnd how the information’ will be given to them. In eddition to-discussing communications’in the kick-olf
documeni, 8 fonnal Commiunications Plan will be devcloped and delivered,as specific project deliversble.

We have stiachicd a sample Comnmunications Plan to the Appendix of our response.

OZ Systems volucs onéoing communicslion,and employs every method possible for cominunication
with gur clients. Below are the methods of communicaiion that will be used for projecis:

5 ‘Email Mosseglng:
An.y._projcc{tum inember can inilioic an e-mail 1o gather or distaibute informntion. bt is important the ide
Projeci Menagee role be copied on c-ngi) esseges 10 alent himvher of infonndtion thot might impoct

(positively or ncga!\ivély)_.lhc project’s milestones or deliversdles. Team members "are encouraged 10
5 o f 3

Siste of NH Coniract - )
Dale; 11/13/2020 ' P i
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s e, EXHIBIT = WORK PLAN , I
P ASNEN. . g I
iyl schedule brief meelings, when possible, 10 avgid large emaif ehains png collzboraie.ns much ay possibléin . ol
L the team rooms. T o st
3 Instant Messaging (im):. ) . B e
2 The project team uses ™M 1o communicore idess, issues, angd qucsl;‘o“m to reduce eineils and feciliiote timely e
{ reiponses. As.with email MEsSeging, project (cam members should exercise judpment.io deiermine if o face
.}' to face ineering would be inore productive. - =T
¢ 3 o Meetings; ' ' i £
i . 'M":cungs will beheld 1o copture projeci siatus, coordinate project sctivitiey, faciliiore commuiitation, and
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v Mmp_;_g 'Tlgt purpose of meeling ininutes is jo cr:t'lc o record of decisions made, ilems i
diudssc_d_,-nnd‘qccomp!is@mcms revicwed, aciion iiems crented and-assigned, AN minuies
should be tecorded in JIRA on g "Review" work iten TYpe so'they con casi Iy be #écessed, The
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- those who did no) sitend. Prior to'the mieting, 5 tean. meinber will be assigned the‘role of
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i i date roi;uu;'cd they should nolify the project mansger role end tcam along with providing s b
: rewierge: date. “The percon 2signing the nction item should alsg follow up 10 be sure the
action has been sddressed ang completed ay requested, -

¥ Budget Trackin I3 5 ‘. e
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k2 - PA RTY - INFORMATION TECHNOLOGY EXHIB!TS 3
EXHIBIT 1 - WORK PLAN
«  Custoriier S1atus Reponts (Frequeney will be dclcrmrmd at cusiomer kickofT meclmg) -
»+ Change Control Repons ;
+  Action Ticms i Y 2
Bugs . - -2 ’
Yraining Plon: . '
Training plans for projecis will be created by.ihe Project Manager based on the respective customer's
conirect fequirements. Thé high Ievcl plan for each project should be docurnented in the Kickoll
Docurient. batermal lmmng should also be completed for OZ's customer suppon stafl, Training plons are
a formal deliverable in this projecl. y .
Moasurement Objoétives: - -
For each projeci the specified measurements below will be documented ond callected. If lhcrc sre any.
differences/ changes in riicasurements based on the project siié it will bx documented in lh: pro;tcl 5
KickolT Document. p
. 4
Measurement objectives for projeets: _ .
Oblective/ Goal i’ Metrics Storage/ T - Reporting
Locatlon of Data
. Internat Report at weekly
Planned verses i o
Meet coit and actual effont for :ﬂv::agelm:n:t $tatus meetings
gl emtob
Pehudily) each project fofmatted for Report at executive/
commitmens (i.e. schedule, budget, T nl satings
Foin costomés senlor meeting
B Are we 17 | reporting a3
spending the . 'The'n_umber ol days | needed
plonned numberof - | each milestone is early ‘ .
hours on 1he project ot late Ly
to complete i1? il
{|_'
B Are wehitiing '
our milestones?
Siorc of NK Contract . _
Dote: 11/13/2020 #f% !
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T PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT | - WORK PLAN ; i
G = ot P o
(=8 ‘\ Percentage ot ' '] Internal, ] Report at weekily -
Reduce rework pidject time spent Management slatus meetings
: on re-work Syster t6 be _
Haw much formatted for . Repon n executive/ e
time do we spend on . customer ‘ senior meetings i et
rework now? i
b 3 reporting as e
‘How does this needed
- compare with
our development
time and ore we 5
improving? o
18
i no A W Nz
Reduce Change 1o ° | Number of change Internal - Report al weekly 5
| Requests- requests per project Management = status meetings
= System to be N o
+a3,| B Are we . N lormatted tor Repon at execulive/
oc.cw?m_y copturing the “ custimer senior meeur:_;s
client s_buslness ond | reporting as .}
) Jonctiohol . needed , 5 . -
requirements?
i " : = i
v -
- Perfoimance Measures: v R # (
The Contreactor shall meet the-fallowing perfonnsnce measures: 2
i : q & . . z
* 1. On-ime delivery of sellware instalistion;
2. Timely roll-out schedule: '" g
3. Treining.outcomes ensure pamc.pnnls arc able lo demonsimie system-proficitncy by an cnghly
. pereent (80%) or highet on pogt-treining evalustions sad by ndoptmg the new syncm ‘on'the -
proposed go-live doie; o
4. The Stete can sceess all documentation; '
y Project nicetings ond communications ellow for statc inpul And updates to the plans; and ;
6. Status reporis ar¢ provided ond project milesiones are communicated on sistus meéling egendas
ond via updates outhined in'this Conirnct. - _ "
i) s ¥ ) '-'F__-j: K
A y 3= g .
7 Stotc of NH Coritrael ooz, i i
Date; 11/13/2020 5
i Contraclor's Inilials Poge
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
: EXHIBIT J- SOFTWARE'

s 'EXHIBIT ) - SOFTWARE

LICENSE GRANT
1. (SAAS) - Grantof Rights Lo

T'thommcrqr'heggby grents 1o the Siste en irrcvocable, non-exclusive, ngn-tran,s’?erabic.
limited License 1o usc the Software end its associated Docomentsiion, subject (o the temns

A of the Contract and-writien approvel by'the Contractor. The Sinte moy allow its ogents

aad Contractors to access and use the Software, end in such event, the Stote shall first
obiain wiilten egreement from such agents ond Contractors thol each shel) abide by the
terms and conditions sci farih herein. :

copalty feée,-right (o sccess and use the Soflware solely for the State’s internal business
operotions subject 1o the 1enns of this Agreednent and up 10 +he numbcr, of Licenses
documenied in the Agreement. y

The Pantics acknowledge that this Agreement is b Services agreemeni ond Contractor will

nol be delivering copics of the Sofiware o Cusiomer as pont of the Aprecment, X

1.2. " CUSTOM SOFTWARE — Not Applicable (N/A)

The Conlracior agrees that nny ond il work product ercoied pursuant 10 this Agreement,
including but not limiled 1o all Soflware, ore deened 1o'be “"Work For Hire" within the
meaning of the Copyright iAct ‘of 1976. To the extem Conirdctor is deemed o have
renined any legal title, ights and inferest in these works, Contracior hereby o3signs eny
snd oll such tille, righu,-and imerest (including ol) ownership and ntetectunl propenty
rights) in-the Soflware and retaied work produci to (he Siste of "New Hampshirg in
considerstion for the promises set forth within (his Agrecinent.

-y

1. SOFTWARE TITLE : i
% Title, right and inleres) (including ol ownership 8nd iniellectual propenty rights)in ihe Soflware
provided under this Agreement, end it pssocisted Documenislion, shall remein with the
Contrecior. : )
r
L} SOFTWARE AND DOCUMENTATION COPIES
The Conteacior shall provide the Siste with a sufficient number of hard copy versions of the
Soflwerc associntcd documentation and onc (1) clecironic version in POF Format. .
i

Siate of NH Controct ==
Date:11/13/2020

Coniracior's Initisls Poge ¥
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
N EXHIBIT ) -SOFTWARE ¥
e, .
4. RESTRICTIONS
PR N | E‘xccpli 83 otherwise permitied under the Conirac, the Siaie agrees not to: v s

L.l Remove of modify ony progiam markings or any notice of the Conractor’s
proprittiry rights;
412 Meke the progroms of ndterials availsble in any manner lo any third pany for
'+ yse inthe third party’s business operslions, except 13 permitied herein;or

* 413 Cousé or permit reverse engineering, disassembly or cecompilation of the’

e programs. T
4.1  Exceplos otherwise pennitted under the Contract, the Controctor ujrccs nol 10: :

421 Conirector $holl noi utilize work produtt derived os pan of this Agreement n ¥

¢ asi .- sny manner other than os requircd-by Controcior 16 complete its obligotions -
under this Agreement, ' :

5.  -VIRUSES

“The Contractor __shnl!Iprcvia'c Sofiware thai is free of viruses, destructive programming, end
mechanisims designed to disrupt the perfonnance of the Sefiwséé in oecordance with the

.Specificotions. As e pan of its interup] development process, Conlragtor will use reesonsble

elTons to test the Software for Viruses.
Ao 6 AUDIT

N
Hesd

Uipon fony-fivé (43) days wrinen notice, the Coatrocior may oudit ihe State's use of the programs
at the Coniractor's sole expense. ‘The State agrees 1o cooperié wilh the Contractor's Budit and

ot be responsible for any of the Siole's reasonable costs incurred in cooperating with ihc sudit.
Not\\iilhslap‘djng the fofegoing, the Coniracior’s suditrights sre subject 10 epplicable Stete and
" federe) laws gnd regulations, i

. 7+ » SOFTWARE NON-INFRINGEMENT

7.1, TheConiracior warrants that the SoNware, including sny gl componeni pans shereof
("Contracicd Works™) arc original works of the Comiracior thet donol violste orinfringe
eny patent, trademark, copyright, irede name or other intelleciuo! propeny rights or
misa’_p'propi'i ate &'trode secred of By third-pany. .

3 9.2. Conirsctor wamnnis thal it has good. title 1o, or the-right 10, pllow 'the State-10use ofl

' Services, cquipment, snd Soflwore, including any ol componeat pirts thereof such o3

thitd parly Software or progems that may be cmbedded in the Soflwore {"Controcied

‘Refources’) provided under this Conirac), ond_thar such Services, equipment, and

Stiate of NH Conteact . #
Date; 31/11/2020: YRR t

. Contractor's tnitials Page| 1. [
; ‘ Page S50l 69
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provide reasonable assistance and aceess o infonnation. The Stete dgrees that the Contracsor sholl
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EXHIBIT ) - SOFT\WARE

E

s Software do not violate orinfringe sny patens, medemark, copyright, tradc nome or other
intelteciun! propenty rights'or misapproprisie o irde secrel of any third-party.

"The Werranty of nan-infringemenl shall be an on-poing ond perpetual obligtion that
shotl survive tennination of the Controcl. .In the eveal thel somconc makes o ¢lim -
ogoinst the Sioic (hat ony controcied resources infringe theis intellectunl propenty righty,
ihe Controcior shall defend and indemnily the Stale ogaing1 the claim provided that'the
State: . E 4 i

. _ "13.1. Promplly nolifies the Controctor in wﬁ(ing; not tarer than 30 days after ihe Sisie
g i receives agrup) wrilien notice of such claim; '

13

7.3.1° Gives ihe Contracior conirolof the delfense and any seufenient negotiotions; and

7.3.). Gives the (fonlrpctor' the infonnation, outhority, and assisiance reasonnbly

necded'lo defend againsior scile the claim.

7.4 Notwithstanding the loregoing, the Stoie's counsel may panicipale in ony ¢laim 10 the

;extent the Stele seeks 10 B3sen any immunities or defenses ppplicable €o the Siate.

=

7.5 If thé Cantracior believes ar it i§ determined tha! any of the controcted svorks may have
violsted sonieanc else's inicllcctual propeny fights, the Contractor may choose 10 cither |
modify the conirscied resources (0 be ron-infringing or obizin & License t6 allow for
continued use, o if these oliemaiives are not comnercislly reasonoble, the Contrecior
may eod the License, and require rewn of the applicabie contracied works and refund
ol fees the Stste_has paid the Contrctor under the Conieact. The Contraclor witl nol
bt indemnify the State if ihe State pliers the controcted resources without the Contracior's
J consent or uses ii owside the scope of use identified in the Coniractor's, User:
‘Documentation or if the State uses o version of the controcied works ‘which has'been
supesseded, if the infringement cloim could have been pvoided by using &n unsliered
current version of the conirected resources which was provided 10 the Sime st no
i “additional -cosl. The Controctor will nol indemnify the Stote to the extent that an o,
infingement claim 'is bastd upon eny infonmation design, Specificotion, instruction,
‘Sofiwarc, Date, or matecie) noi fumished by the Contragior. The Coniraclor will not
indemnify the State 10 the cxicpr hat an infringement cloim is bascd, upon the
combination of sny conlracied works wilh any producis of Services not provided by the
Coniractor without the Contracior’s consend. '

8. CONTROL OF ALL COMPONENT ELEMENTS

1

Controcior acknowledges and agrees that il is responsible .for mainlaining all Licenses or
penmissions (o usc Bny third:pany Software, equipment, of Services thot erc componeni poris of
any Deliverble provided under this Agrecmenl for the entire ienn of the Contract. Nothing within
this provision shall’be construed To require Contractor to maintain Licenses and pennissions for
Soflware acquired by the Swaie dicectly or through third-pantiey which may be integrated with the
Comrector's Deliverables.

State of NH Comirnet -
Contractor's nitiols Page] T1¥7
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5.';

va

9. = SOFTWARE ESCROW . @

Contracior shall provide 10 1he Stote the curemily existing spurce code ond any other
tools and requircmenis neccssnry ;to create exceuisble or mlerprcuvc progroms in
eccordance with Atachment 2 - Escrow Service Agreement, which is nitached-herero
and incorporated by reference within,. y

Commclor shalt be Fesponsible for'alf costs associaied with the Escrow Ag'reemcm ond
the Siaic shali not essume say liability 1o the Contraclor or Escrow Agent as a cesult of
the Apu:mcm

Controctor agrees thei the State shall be enitled to wiilize the source code in its
possession and/or demand a retease of the sourct code from the Escrow Agenl upon the
occurrence of eny ol the following cvents {“Release Evenis™):

AR

9.2

9.8

2.0,
9.3.2.

$3.).

9.34.

The Controctor has mndc on.assignment (or the benefit ol’ creditors;

The Contractor instluies or becomes subject 1o 8 hquxdauon ot bankmpicy
proceeding of any kind, . %1'

A recéiver of similar ofTicer has been oppomlcd t0 (oke chorge of el or, pan of
the Canlracior's assels;

the Stete for the Sofware or has ceased supponiing ond wpintaining the Saflwore

for the State whither dye 10 i1s cedsing to conduct. businicss generolly or

orhenrwise, excepl in cases where the lermination or¢essotion is a result of the

o rion-payment ‘or other fault of the Swae;

9.3.5.  The Contraciordefoulis under the Comract; or

836 The Cc'anlr;clor ceascs ibs on-going business operiions or thai poi:ijondl’ its

business opemions relming to the licensing and inaintenance of-the Sofiware.

9.4. Uponihe occurrence of o Release Event, the Contractor hereby grants (he Siste the 6 ight
10 use, copy, modily, displny. ‘distribule, and prepore dervative works of the ‘source
code end 10 puthorize Sthers 1o do the same on behalf of the State*(Coritraciors, ogénts,
eic.), solcl; for ihe, purpose_of compleling the pcrronnance of the Cenimclor's
obligations under the Cofraci, “ucluding, but not limited o, providing imainteasnce ond
support for the Soflware and subject 1o the rights granmed in this Conlcact.

Rc{ﬂﬂl'{l'aﬂ of this page intentionaliy Ift blank
i

Siete of NH Comracl
Date: 11/13/2020

Contracior's Initiols Page!

u Page 57 of 69
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PART 3 - INFORMATION TECHNOLOCY EXHIBITS
EXHIBIT K- WAR.RANTV & WAR.RANTY SERVICES

EXHIBIT K- WARRANTY & WARRANTY SERVICES

2

ey

by
et

. WARRANTIES B b

1.1. System

The Contercior warrents that the Sysiem » will opersic 10 conl’onn 10 the Spcc-l‘r.nnom lerms, nnd
requirements of the Controc,

1.2, Softwere

The Contractor warrnnu thal the Sofiware, mcludmg bul not limited 10 the individual inodules or
functions furnished under the Contracy, is properly functioning within the System, compliant with

. thé requirements of the Conirect, end will operate in sccordance with the Spccnncsuons and Terms

of the Comracl
For ony breach of the sbove Soflware warranly, the Siate's rcm:dr. and the Conlmctor 5 entife
lisbility, shail-be;

o |hc correction of program emors thot csuse breach ofilhc wamanty, oc if the
Comraeior cannol substantielly comect such breoch ia'0 commercinlly rcnsomble
ynanner, Ihe State may cnd ils program license if any and recover the fees paid.to
the Controcior for the prograin license and sny unused, prepaid rechnice) support
fecs the State has paid for the program licease; or

b. the rc-perfonnancc“o!‘ihc deficicnt Scrvices; or

> c. if the Contracior cannol substantiolly correct & breach in 8. commercinlly
reasonable nanner,‘thé Swaie may end the relevant Services and fecover the fees
paid.to the Contencior for lhc deficignt Services.

1.3 Non-lnfrmgcmcnt

The Controctor warranis lhat it hos good title to, or the right 1o allow lhc Saté'1o use, oll Services,
‘equipnwenl, ond Sofivare ("Material”) provided under this Contract, and thal Such Semccs
equipment, ond Sofware do-not violate or ml’nnge ony palent, -trodemark, copynght trede name

‘o, other mlc!lcﬂual propesty righs o nusappmpnau: a trade seccet of nay'third ponty.

14 Virvses; Dcnmch\c Progroumming &

The Contrattor wmms that ihe Soflware shall no1 cgniain any vicuses, destouctive prograinming,
or mechenisms designed fo disrupt’the pcrfonnancc of the Sofware in accordance with the
Specifications.

LS. Compnllbilir)
The Conirector warranis thai efl Sysu:m components, including but not |nmled 10 the componcnl:

S iy provided, in¢luding eny replacement of upgruded Sysicm, Soflwarc componenis provided by the
[ i
Sunte of NH Conlract i A
o paedl/L2020 T
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) FART Y- INFORMATION TECHNOLOGY EXHIBITS
- EXHIBIT K - WARRANTY & WARRANTY SERVICES

—

Controctorio correct Deficiencics or as on Enhnnccmcm shall operste with the rest of the System
‘without toss of eny functionslity.

" 1.6. Services B i
“The Contractor warenis thot 81} Services 1o be provided under (he Conteogt will be prowdcd
“expediently,in o professional manner, in pecordance with indusiry siandards ond that Services will
comnply wilh pcr[ormancc sendards, Specifications, ond tenns of the Contraci. .
+ 1.7, Personnel - i : <
The Contrctor werrams thot oll persannel engoged i in the Services shell be qualified to perfonn -~
the Services, and shall be properly licensed and olhenwise outhorized 10 60 30 undcr oll npphcoble
lows,
; 1.8. Breath of Dote .
“The Coritcacior shall be solcly fioble for costs associated with any breoch of State Data housed ot
n their location(s) including but not limited 10 notificaiion and nny domaogesassessed by the couns.
.2 WARRANTY PERIOD -
. & . The Warmanty Period shal) remoin in effect until the conclusion of tenmination of this Conirect nnd
v ony extcndions, cxcepl for thc warrgaty lor non-infAngemeni, whuch shall remain in ¢Mect in
indefinizly.
[CR4
o Reémainder of this pagciintentionally left blunk ’
g :
)y i )
s = = /
'-hll -::-:I 5 - }
i i i £ - i
Bl * '_;“_I e
L S B ‘3
& : i b
“ o
‘St of N Conteact k%
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Departméal of Health and Human Services
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PART 3- INFORMATION TECH NOLOCY EXHIBITS

EXHIBIT L - TRAINING SERVICES

L et
e
L

s

EXHIBIT L—TR_:KININC SERVICES

“TRAINING SERVICES

The Contracior shall provide Traiing Services thal inchude, but is not limited Lo:

A teoining leader with o co:npfchcnswc undemandmg of the lnltmlcd Data
Monagement System 10 work closely with (he State 10 easure (raining remaing relevont
end tinely for 81l Stakeholders.

»  Role-bosed lmlmng focused on the essentinl skills, and demonstraies, how 1o apply that
information in scensrios that are meamngful for users; fram State Users o screeners
and program managers ol bmhmg (ecilities.

W+

.‘.s
W

in person or web-based training-thot mirrors lht producnon sysiems for Usm to
praciice.

Teaining mote n'n!s. approved by the Siate prioe o (rainings Commencing.

Ponticipan Troining Evolustions distributed ol lhc close of coch 1raining session 1o
gain timely and sciionable Iccdbnck

Curriculum Dclu\'ernbirs

115,
1.0.6.

Sisic of NH Contract
Date: 11/13/2020

Conractor's Initials Page

. Tmmng. referred 10 03 OZmosis™ provided w hich mcludcd irain-the: troiner

sessions, direct educolion of users throughout the roll-oul of the sysiem, user

* manusls and 8 lcaming mpRagement poﬂnl with sdditional resources.

'Thc online learning mansgenient system (LMS} is used (o facilitale jusl .

: time troining by the dwugcm seam ol stekeholders. No spmﬁc equipment is

required for the LMS trinings olher than 8 computer with access 1o the
inlernel, -

A smprt and intuitive onhnc LMS supplcmcmcd the training and development
“effans to-irain the lorge dumber of sereentng s1a(T in hospitols to allow both
staie ond hospita), 2dminisuation (o manage digtinct groups by reculny and

b7

view repons of learning nlivities such as how many users have accessed the

teining site, (ime spent irgining, scores on qmucs and succcssful treining
complcunn .

Continving technical assistance, cSPTH, is nvmlnblc “for basic users, sdvonced
users and program menegers which sre customized in"contcal and durstion
based on the needs identified by DHHS stalf,

T raining curriculum includes cases spplicable 1o 1he sceeeding siafT and Swac.

Onsite training thall take place originally for hospitol prograin MaNagees, and

State siaff for ¢SP™, followed by tailored webinors for specific topics on the.
_use of mmupcrnbuluy tools os they are eolied out and web-based suppart for

the “train-the-trainer™ oppraach.

o Page 60 of 69
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PART 3 - INFORMATION TECHNOLOGY-EXHIBITS
EXHIBIT L - TRAINING SERVICES

Iz

~

(4. Program managers ore prowd:d with 1the skills 10 returm 10 their hospnnls end
Y wrsin bdditional screencrs to carer dnla in eSPTH,

1.1.8. Basic-ond advanged screencr training for Hospila) Users is pro\ndcd The
: Basic scréening is designed for the screcner, and the sdvanced taining i3
T designed for the program manager.

1.1.9.. Siste Program imansgers reccive both (rining moduies o1 the firsl onsite

sraining. “The first onsite mmmg introduces eSPT™ users (o e specific

— capacily they utilize, 2 communicotion plan for roll-out, and hands-on

expenence for building the. skill set of PrOgZem IMADAELSS-IO [rain additional
users ot their hospital. I hay

1.1.10. The simple basic screencr irining focuscs on the retevoni componcnls of.the
sysiein for each specific role.

1.1.11. Advanted imsining covers more in-depth information along with leuers ond
.other communicelions. =

i " 1.L12. TheConlrsctor conducts hospilal progrom mansger training covering analysis
3 and perfonnance.

1:1.13. The timeline of subsequenl rainings 1ailored (o pariicipsnis 8nd the sipges of.
i % _soll-oul are defincd in the project monagement plan o3 agreed upon by the
Conmcuor and the State.

: : ™.
A .L.14. Bosic sc:ecmng rminipg Lopics.include, bui bre not limied to; il
K L1144, . Purpose of the system,
G4 = B 1.1.14.2.  Overview of ihe sysien end 106%s..

1114, Bcsi praciices lor reporting and siate specific rulesAegislation.
1.0.14.4.  AccEssing the sysiem pnd il functions.
1.2.14.5.  Security nnd confidentisdily issucs. '-

1.1.14.6. Entering dote.

1.1.14.7. Basic scarches. 4 E
1.1.15. Advanced screencr training includes, but is not limited io:
2" p -~ J . . ol I
' 11,151, Undersianding roles and pennissions.
o L1182 Gengrating reports and leilers. ;
W * :
- 1.1.15.).. Moniloring progrem complignce. v at
1.1.15.4. _Adding ond removing usces. o
Sisie of NH Conlract o, § i
Dm 11/1!/2020 b AN G _
_ Controctor's Initiols. Pagel. .. o &
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e I PART 3 - INFORMATION TECHNOLOGY EJ\HIBITS

2 EXHIBITL ~ TRMNING SERVICES

e

1.£.06. Upon training completion, pariiciponis erc equipped with the knowlcdgc. 10:

b . L6, Loging
¢ ).L16.2. Find suppont: o
11163, Adde patient; i
- y 11164, tdenify rcqu:nrcd ficids; ¥ E
il e o 1.1.46.5. Updaic risk factors; &
o . L.L6.6. Findiodo ligis; w,

£ T 6. Addreview screening results;
1.1.16.8.  Edi) paneni retords;

4 1.1169. |deniify ouicomes;  ;
E1:16.00.. Updaie; =4
LL16.1L Professional infonnotion; g
e 11611, Make appainiments; -
" 1.1.16.13. ldentify palient reminders; .
B L1549 1 1.1.06.14. Create a'leier, =
’ 1.1,16.15. Uplosd n Icuercemplete;
1.1.16.16. Generalc a paticat lettee; -
- 1.L.16.17. Trensfer o baby 1o onother facility electromicolly,
£.1.16.48. -Perfonn ;cnrche.s;
1.1.16.19. Exports and sove these for furure use;
1.1.16.20. Idcﬁlify snd merge duplicale records;
1.1.16.21. .Enter ano cdit patient cose nmcs {Audil Troils); I;f
1.L16.22. Updnlc user pn:fcrenccs o
/ 1.1.16.13. Pcrfonu repons ond biby by baby recoacilimion;
1.1.16.24. Enter hearing scicening resulis aad diagnostic dato; and
1.1.16.15. Be oblc to navigele the Potient Joumcey. #
1.1.17. Internetive |remmg sessions held encouraging padicipanis (o provide mpuuo
i ) continuously itiprove Irainings. . o
X 1.1.18. Troining cvalustions distribuied at the er:d of each ‘Iraining. Evalualion -
4 feedback is availeble to Stste s1aff 58 necessory.
s i 3199, ‘lrmmng formats, topics, durauon and length ore odjusied based on paﬁ]npam : 4
T Siate 6f NH Contesct e & 3
s Daie: 11/13/2000- (3.5 i
e + .Conimclor's [nitiols Pege )
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Depurtment of Health and Human Services
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W . PART 3 - INFORMATION TECHNOLOCY EXHIBITS .
FE EXHIBIT L - TRAINING SERVICES
oulcomes end feedback.
1.1.20.

1421,

£.4.22.

1.2, ,_Trnl'g‘ Ing {imeline:

B, Lt

3122

Treining completion certificotes are generaied and dlslnbultd 10 mlnmg
pariicipants. i

Sisle User training is ptovlded in the, oosite or web-based irsining. This
training is sailored 10 include sysiem administrator 10sks, advanced reporting
functionslitics and -orientation to the leaming managcmcnl system
funclionelities.

Stete Users are prepored to.use the sysiein for daily monitoring and reponing,
gnd hove on understanding .of the end user roles ond troining content for
. screeners énd Hospital Users. .

~ A

The Comtractor’s initial roll-out of onsite or web-based lrmmng provided (o
State Users shall 1oke three (3) days: | day for state training,’ 1 day for basic
screcner irsining, ond I day for advonced screener/prograim insnager treining.

The Contracior shall ccmduu ongite treinings ot o central location of web-
based irinings for o group of Hospitals Users o3 determined by the Sisie.

The, Controctor shatl host weekly web-based trinings tind online leaming
fallowing the initis) troining o3 needed (o address speciol 10pics and provide
addiional suppon and education.

LA Mnlcnn} and vides:

(AN

13.1

adi

4. LM§:

L

Slalc of NH Contruel
Dale; 11/11/2020

‘The Coniractor shell prnudc 0z cSP““ user manuals 10- State Users for'

Teview, . »

The Comeetor shall provide User Guides for hedring: scrccnin’g‘, Criticel
Congenitsl Hean Discose (CCHD) screening, NBS scn:cmng WANI,
Tclcpnlhy 100ls, oudmlogy, odvaneed repomng -and the- carly incrvention

. modules as needed. The Irnining manual is designed_for n intended hospita)
progrém monager, the screencr, the $1o1e or ‘adminjsirsior.  User Guides
parallel initio} troining and-sre comprchcnswc in gcncrnl sysiemn use nm:i
specific module use,

The Contractor shall provide ‘en online guide ond nlso o hard copy ns
requesied. Guides will be avoiloble electronically on the Icummg portal. Usei
guides are updaied when updales are mege. ’

-
. i =

“The Comractor shall pravide (roining sessions on the LMS with fonmeiied
maierials used in the programs. Training sections will cover eoch module.
Colloterol materinls avili be inade svsilibic 1o all trsin-the-irainer stefT
ponicipating in the trmining sessions. Pre-recorded wraining sessions bre
nvmlablc for specific topics. Troining resources ore ovailable 1o State User

T

Page 63 of 69 N
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EXHIBIT L - TRAINING SERVICES

14.2.

144,

.

unE

and hospils! Users.

The Conlrscior shall be flesible 10 suppon mare web:based iastruclion vs
onsite lreining should thet formai be more conducive to Hospital Usen

.., bltendancc and schedules.
143,

The Contractor shall provide wib based: iraining ond onsite iraining based on
specific user needs.

The Contrecior shall provndc onsite training or web-based training for initisl
collout to promote. Buy-in and initiate.n “irnin the irniner” process. With our
onling. leaming msnsgemeni: sysiem, new user mmmg topics. are olso
sccassible in 8 web-based format, We also.offer the option for live webinars
[ needed. We prowdf b misture of these lmmng formats for ol our oots for
multiple customers, For cxe mple, cumently in Texos we provide o Jive
webinar for EHDI program monagersevery other monih, recorded online new
user ingining, and ensite training annudlly for acw hospiial progroms. We'con
be flexible 1o'devdop ounix of tepining fonnst that besi meets the needs of the

avork plan for this pm}ccl

1.5, -Sutcm Dacumentation:

State of NH Controct
Dae:11/13/2020

Conractor's Initials Poge} "1 T

i T80,

1.5.2.

The Contracior shall provide troining documeniaiion thet includes:

1.5.1.1. Agendas for live sessions;

1.5.1.2. User manuslsfor all users; ond. i

}.8.1.3..Quick guides 10 convenienily highlight key processes.

The Contractor, ulilizing its sman and intuitive anline LMS (o supplement
troining and devclopment efTons, will ellow the Steic 1o:

1.5.2.1; Manage users by facilily,

1.5.2.2. Decide who has nccess 1o the trsining, ond

1.5.2.3. Vlcw reports o kaow who has nccessed troining, what subjeci orea of
18ining, $CO/ES on quizaes,. and which panicipants have reccived
cenificaics of suceessful completion. Users will have 24/7 nccess (o
courses and user guides for sell-paced leaming, refecence, ond FAQS.

"The Coniracior shalt prowdc the LMS, sccess 1o recordings of previous live

webiners, user guides, lmmng slides, quick guldu #nd eccess (o the Treiner
10 eosure refresher training can be implemented 8l any time in o format that
best meels the needs of the unte.

The Coniracior sholl mgintein Irsining manvals, ogendas, and exumple"-"

reeordings from new-user lralnmgs ond provides updau:s 16 u-mmngs

documeatalion; and user guides proc 10 new releases os part ‘of the pre-’

produtlion process,

Poge 64 of 69
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F

s 5 .z 155, The Contractor shall provide s Staie. specific user manual for all insiallations
3 cnsuning screcashols,, workflows and sicps mirror whil the user sees in the
Sinig-specific version 6f eSPTH. . *
1.5.6. The Conlcactor shall casurc manusls include Sietc iogos and do.nor inctudé
sny (esrures not included in the S1z1e management t)mcm
1.57. The Contracior shell deploy o log-in bage.
, 158 The Contractor shall include Staiz logos on »ll maierials published in” s
. = " éolteboration with the Steie "
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TRy

‘w

‘1. AGENCY.RFP WiTH ADDENDUMS, BY REFERENCE

EXHIBIT ™ - AGENCY RFP WITH ADDENDUMS, BY REFERENCE

RFP DHHS-2019-051 Integraced Dalo Mnnogemcm System. for Matcmal ond Child Health
Screening Progrems, doicd Sepicmbef 27, 019,18 hcrebymcorpomted and réferenced os fully set

(onth hcrcm

3
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Siere of NH Conlnct
Date: 31/13/2020-

~ Contraclor's bnitinls Page

V'ENDOR PROPOSAL, BY REFERBNCE

EXHIBITN - VENDOR PROPOSAL, BY REFERENCE

oz Synems USA, LLC Proposal i in resporse Lo RFP DHHS-201 9. 051 dotcd Scptember 27,2019
is heecby mcorpormed ond rctercnccd os I‘ully set forth herein.
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EXHIBITO - CERTIFICATES AND ATTACHMENTS e
i 1. CERT[_FICATES AND ATTACHMENTS
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A, Definilions.

The following termms may be roflecied and have the described meaning in this documant:

ik r:

~ 1. *Breach” means the loss of conlrol,. compromise, unauihorized disciosure,
unaulnorized Bcquistiion, 'unaulharized access, of eny similar term refening 10
situations where persons other than outhorized usars and for en other than
authorized purpose have access of potential access lo personally "identihiable
information, whether physical or electronic.- With regard (o Protected Mealth

' Information, * Breach” shall have the same meaning as the term *Breach’ In section

o 164.402 of Tilla &5, Code.of Federal Regulalions. :

N S 2. “Computer Securily- tncidenl’ shall have the same meaning “Compuler Security
o] * Inciden” In section wo (2) of NIST Publication 800-61, Comptiter. Security Inciden)
- Handling'Guide, National. Institute of Standards and Technology. U.S.:Department
ol Commarce. e " | H

; * 3. *Confidential Information™ or "Confidential Data’ means ail confidential Information

' disclosed by one pary 10 the other such as all medical, health, financial, public
assistance banefits and personal inlormalion including withoul timitation, Substance
Abuse ‘Treatment Records, Case Records, Prolecled Healih information and .
Personally ldentifiable Informatign. gy =

& o Confidentia! Information elso includes any and all information owned ormaneged by’
' thé State of NH - created, received from or on behall of the Depanmenl of Health and
Human Services, :(OHHS) or accessed in the course of pedorming contracted
s 4. services - of which collection, disclosure, prolection, and dispogilion is govemed by
““ state or lederal law or regutalion. This information includes, bul i$ nol limiled to

Protected Health Informalion {PHI), Parsonal Information (PI), Pérsonal Financial

information {PF1), Federal-Tax information {FTI), Social Security Numbers (SSN),

5 Payment Card Industry {(PCl), and or olher sensitive and confidential information.

4. "End User. means any person or entily (e.g.,iconlractor, conlraclor's employee,
business 3ssociale, subconlractor, olher downslream USer, etc) thal - receives
DHHS data or-derivalive data in accordance wilh the terms of this Cantract.

5. "HIPAA® means the Healih Insurance Porability and Accountability Acl of 1996 and the
regulaiions promulgated thereunder. "
e
6. 'I_rlcidenl"méans an act that polentially violales an explicit orimplied secuiily policy,:
which intludes atlempis {either failed or successiul) Lo gain unaiithorized 20CEE3 0D
systam o its data, unwanted disuption or denial of sevice, the unauthorized use of
8 system for the processing or storage of dala; and changes-to system hardware,
fitmware, or software characteristics’ withou! the owner's knowiedge, Instruction, or
consent. lacidents inciude the loss of data through theht or davice misplacement, toss
= or misplacamenl of hardcopy documents, and misrouling of physical or electronic
] .

iaw
A

2 -}
VA, Lps upddte 1000118 e GNP, Contracios Inligls l T
N - OHHS triomation , 3 BT
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mail, el of which may have the potentia! {0 put the dala al fisk of unauthorized
access. use, disclosure, modification or desiruction.  ~

*Open V\ﬁrel'éss Natwdrk' means any network or segment of a network thal is
not désignated by the Stale of New Hampshire's Depafiment of Informalion
Technology or delegate .as 3 prolecled network (designed, lested. ond

. ‘approved, ‘by means of the Stwle. o ransmit) will be considerad an open

10.

BIE

12

network 8nd. not adequalely secure for the transmission of unencrypted PI PFI;
PHI or confidential DHHS data. '

“Personal Information® {(of "PI") means information’ which cen be used 10 'disiingui'sh
or trace an ingividual's-identity, such as their name, social security number, personal

Informalion as defined In New Hampshire RSA 359-C:19, biometic récords, elc.,

alone, or when combined wilh olher personal or identitying informatidn which is finked
or linkable o a specific individual, such as date and place’ of birth, mother's maiden
name, etc. ’

“Privaty Rule’ shall mean the Standards for Privacy ol individually ldeniifiable Health
‘Information al 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the Uniled i
"Stales Depanment of Health and Human Senvices. ' A

*Protected Health informalion” (or *PHI") has Ihe same meaning as provided in [he
definition of *Protected Healih Information” in'the HIPAA Privacy Rule 31 45 C.FR. §
160.103. . T

“Security Rule’ 'shall mean the Secvrity Standards for the Proleciion of Eiecironic
Protected Health informalion 21 45, C.F.R. Part 164, Subpar’ C, end .amendments
herelo. b :

“Unsecured Protecied Healih Inforation” means Prolected Heallh tnformation that is
not secured by.a technology standard thal renders Protected Health Inlommation
ynussble, unreadable, or indecipherable - to unauthorized individuals . 8nd s

developed or endorsed by.a standards developing organizalion that is accredited by
the American National Standards Inslitute., s

{. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

1.

2.

A. Business Use and Disclosure of Configential Information.. L

The Contractor must, not use, disclose, maintain o ransmil Confidential Information
except as reasonably necessary as oullined under this Contract. Further, Conlractor,
Iactuding bul nol limited to all its directors, officers, employees nd agenls, miust nol
use., disclose, maintain or transmil PHI in any manner thal wouid conslilule & viplation
of the Privacy end Security Rule. .

The -Coniractor must not disclose any Confidential (nformation in response 0.0

ki V =]
Exhin P, T Conuactor knllay _@:_
OHHS Wlormation g
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request for ‘disclosure on the basis that it is tequlfed by law, in response to 2 .
' subpoena, elc., without first notiing DHHS o that DHHS has ‘an opporunity o
consent or object 10 the disclosure. ;

3. Il DHHS notifies the Contractor tha! ORHS has agreed to be bound by add:tuonal
reslnct-ons ove! -and sbove those uses or disclosures or sacurily sofeguards. .of PHI . “
pursuani fo the Privacy end Security Ruls, the Contractor- must be bound by such

[ additional restrictions and must nol disclose PHI in.violalion of such sdditional

wits ,rostrictions and must abide by any additional security safeguards.

4. The Contracior aprees that DHHS Data or derivative there from disclosed 1o an End
User mustonly be used pursuant 1o the ierms of this Conlract..

5. The Convacior agrees DHHS Data obigined under (his Conlract may nol be used for

any biher purposes thal are nol'indicated in this Contracl. ) {
i 6. The Canlractor agrees to grant sccess 1o Lhe dala 10 the authorized reprasenlatwas
of DHHS Im the purpose of lnspectlng to confirm comphance wilh the 1erms of this
R Contract. ’
" 1. METHODS OF SECURE TRANSMISSION OF DATA =l

3 | : -5
e . Application Encryption. It End User is lransmilling DHHS dala containing .
Confi dential Oala between applicalions, the Contraclor atiests the, apphcalmns have
been .evalunted by -8n expen knowledgeable in cyber securily and that said
o application's encryplion capabililies ensure secure transmlss-on via the internet.

2. Computer Disks and Ponable Slorage Devices. End User may nol use computer disks
or porable slorage ‘devices, such as a thumb drive, as 8 rnethocl of transmifling OHHS
dala.

3. Encrypled Emall. End User may'on!y emptoy email to transmil Confidential Dala if
emall is & mggle ¢ and being senl to and being received by email addresses of
persons guthorized lo recaive, suchfnlormal:on 4

4. Encrypled Web Sile. I End Useris employing the Web, to lransmlt Confidentiar
Data. 1hé secire sockel layers (SSL) must be used and the web. sﬂe must be
secure. SSL encrypts dsla transmitted via a Web silg: h

5. File Hosting Services, 8lso known a5 File Sharing Sites. £nd User may not use file
hosting services. such as Dropbox or Google Cioud Storage, to lansmil
Confidential Dala. B ®

5. Ground Mail Service, End User may only transmit Confidentia! Data via certifisd ground
mail within the conlmenlal U.S. and when sentto s namad individual.

7. Lsptops .and PDA. If End User is employing porable devices to trensmil
Confidential Data said devices must be encrypled and passward-protected.

i 8. Open Wiraless Nelworks. End User may not transmit Confidential Data-via an open

T

]
i . , ¥ _ & )
F ool V5. Losi'vpdelo 10000718 5 EMDIP . i cormuo:mmm‘l T¢
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wireloss network. End User must employ & vitual privale network (VPN):when

= rerdlely transmitling via an open wireless netwom.

. 9. Remole User Communication, it End User is employing remele communication 10

W access or transmit Confidential Dats, & vinua) prvale network (VPN) must be
Instalied on the End Usei's mobite device(s) or laptop lrom which mlormahon will be

L ‘transinitiad or-accessed.

& o 10. SSH Fite Transler Pra1ocol (SFTP), also known as Secure File Transfar Prolocol. if
End User is employing an SFTP to lransmit Confideniial Dala;, End User will
= -slructure the Fokler and sccess pdvuleges to: pravent -inappropriate disclosure of

information. SFTP folders and sub-folders used for transmitting Confidential Daia will
v be coded for 24-hour Bulo-deletion cycle {i.e. Confidenlial Dala will ba daleted evary 24
" hours).

1. Wireless Devices. It End User Is Iransmitting Confidenlial Data via wireless devices, all
“data must be’ encryplad {o preven! inappropriaté disclosure of mlo:mahon

1., ‘RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS B
Tha Comramor will on!y retain the dale and any. derivative of the data for the duralron of this
Comracl -ARer such.lime, the Coniraclor will have 30.days’io dastroy the data and gny.
defivblive in whatever form il may exisl; unless, olhervnse raquirad by law or permitted
under this Contracl. To lhus end lhe pames must:

A. Relention N

. 1. The Contraclor 'agr'ees il will not store, transfer or process dala collecled in

4 connection with the services rendered under this Contraci outside of the Uniled
e States. This physucal location requirement shall also apply in_tha Implemenlahon of
= ‘cloud computing, cloud service or cloud storage capabnmas and Includes backup
- i gala and Disaster Recovery iocations.

2. The Conlraclor . agrees to ensure proper securlty momtorlng capabllitiog pig in

andfor Depanment confidential information for contractor provided Syslems

. 3. The Conlradpr agrees o provide secunty gwareness and education for its End
i Usars in suppont of protecling Depanmenl confidential informalion.

4. The Contracior agrees 1o relain ail electronic and Fard copias of Confidential Dala

in.@,secure location and idenlified in section IV. A. b

w 5. The Conlractor agrees Confidential Data slored in. 2 Cloud mus{ be in o

i FedRAMPIHITECH compliani salution and comply with sl applicable sla!utea and
regulations regarding the privacy and securily. All'servers and dovices must have
currently-supporied and hardened operaling syslems, the lates! anti-viral, anli,

7 hacker, anli-spam. anli-spyware, and enti-malware utililies. The environment, ssa

b 03
VS: Lest update 1009718 Exhoh P Continetor nitlsly l TF
DHKS Infoirnolion &

oo |
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- . 1 . .
- T whole, must have aggressive inlrusion-detection and lirewall protection.

6. The Contractar agrees (o and ensures its complete cooperation wilh the Slales‘
Chiel Information Officer in the datccuon of any sacurity vumerabn-ty ol.thé hosling
L - Inltastrucivre,
A

o
B '~ iy e

B Dlsposlhon , _ N

1. NHihe Conlracmr will maintain-any COnf:denlual informalion on its syslems (or its
sub-oonlraclor systems) the Conlractor will maintain 2] do<:umented process lor
securely duspos:ng of such dala vpon request or contract terminalion; and,wlll
obtain wriitten cenification forany State of New Hampshire data desiroyed by the
Contractor or any subconltractors as a parl of ‘angoing, emergency, and or disester
recovery operations, When no longer in use, eleclronic media containing State of
New Hampshire dals shall be rendered unrecoverable via a secure wipe program

. in accordance with indusiry-accepled standards for secure delglion and madia

sanitization, or otherwise physically destioying (he media (for  example,

degaussing} es dascribad in NIST Special Publication 800-88, Rev 1, Gwdehnes
i for ‘Media Sanilizalion, Nationa! Institute of Standards, and*TechnoIogy, U, S,
Deparimeni of Commerce. The Conlractor will document and cerify in writing at

- time of the data desiruclion, and will provide wmtan camﬁcalnon 1o’ the Deparimen!

upon request. The wnttep cenification will mclude ‘8ll details necessary 1o

] ,damonsirate dalia has been propery-desl:oyed and validated. Where appl:cab!e

e regulatory - and protesslonal stendards foé retention requnremnts wﬂl be jointly

evaluated bty the State ang Conuaclor prior lo destruction. 1 »

L ) Unless otherwise spec:l‘ad wilhin Lhirty” (30) days of tha termination of this
iConiract, Contreclor. sjrees (o deslroy all hard copies of Confidential Oata using &
sacure method such as shiedding.

3. Unless otherwise specified, wilhin hity- (30} ‘days of the Jemnination of this -

_ Coniract, Conlraclor agrees 1o completely dastroy all elec{romc Confidantial Data
% by means of dals erasure, also known as secure d8la wiping.

v. PROCEODURES FOR SECURITY

A. Conlractor agrees (o saleguard lhe OHHS Data racelvad under this Contraci and any
derivative daia oi files, as lollows:

1. The Coniractor will maintain propes secunly -controls to groledl Deparlmanl

s
qe%

[N

- confidential informalion collecled, processed, managed, and/or stored in tho defivery

of conlracted sarvices.

2. The Contractor will maintain policies and procedures to protect Depanmenl
conlidential. informalion throughout the information, Jecycie, where applicabie, (from

craation, translonnahon use, slorage and secure deslruclion) ‘regardiess of the -

media used to store the data (i.e./tape, disk, paper, e%c) )

; , o)
V5 Lpst updll-o- 03 T - ‘ Exhibit P Conlracior Inlpty _&_
* ! ORHS Inormation i
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The Conlractor will maintgin appfopnale sulhenticslion snd 8tcess controls: to
cantractor systems that collect, transmit, o store Depanment conhidentiat informoation,

whaero applicable.
Tha Conlracier will ensure proper security monitofing capabililies ere in place_to

.detect potential securily evenis that can impact Stale of NH sysiems. andior

Dupanment conﬁdennal information for contraclor provided sysiems.

The Conlraclor will -prowde ‘regular secunty swareness and education for its End
Users In suppont of prolecting Department confidential informalion.

H the Contracior will be sub-contracting any corg funclions - -of the engagcmem"

supponing the sevicas for Stale of New Hampshire, thg Conlracter will maintain 8

program ol an internal process or processes thal defines specific sacufity.

expsctalions,-and monitoring compliance lo secusity requisements thatat e minimum
ma!d\ those for the Conlractor. including breach nolificalion requiremants.,

The Contraclor will work with the Department to sign and compiy with sll. applicable
Siale of New Hampshire and Depanment system access and authorization poircnes
and proceduras, systems access forms, -and compuler usé agreemenis. 85 “pan’of
Oblamlng and mainiamlng actess to any Depament system(s). Agreements will be
complelod Bnd sighed by the Conlraclor and any applicable sub-con!ractors prior 10
system'dccass being authorized.

i the Depariment determines the Conlraclor is 8 Business Assoaate ‘pursuant (o 45

CFR 160.103, the Contractor will execute 8 HIPAA Business Assoclalé Agreement

(BAA) wWith the ‘Departmenl. and is responsible for maintaining ccmphance wilh the
agreement. s _ s

The Contédctor will work wilh the Depariment al its.reques! to complete a System

. Managemenl Survey. The purpese 'of the survey is to ‘enable the Depariment -and

10.

1.

Contractor to manitor for any changes in risks, threals, and wulnsrabilitias that may
accur over the tife ol bt Contractor engagement. The survey will bé completed

-annuaily. or gn allernate lime framo at the Depantmenls discretion wilh agreemen) by

the Conlraclor, or the Depariment may request the suivey be completed when the
scope of the engagement between the Deparlmem and the Contracto: changas

The Conlractor will nol store, knowingly of unknovdngly any S!ate ol New Hampshlra
or Department data offshore or oulside the boundaries ol the Uniled States unléss

pricr express wiilten oonsent is obiained from the Inlonnahon Security Office,

laadershup member within the Depariment.

Dats Security Breach Liabilily. In Lhe.evenl of any securily breach Conuaclor shal
make elorls to Investigale the-causes of the breach, prOmplly lake measutes 10
prevem future breach and minimize any damage or loss resulting from the breach.
The State shall recover from Ihe Conlraclor all cosls of response and recovery Trom

DS tntormalion

Socutty Reduirbments Dato 11/13/2020
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the breach, including bul not limited to: crednl monitoring services, mailing costs and
costs pssociated with wabsile and telephone call center services necessary due to
the breach.

.12, Cdntrador mus!, comply with alt applicable slalh!es and regulations regarding the
pilvacy ang security of Confidenlial information, '8nd must in all, other respeacts
malntain the privacy and secuity of Pl and PHI al 8 level and scopa that is not less

. than the leve! and scope of requiremantc spplicabld 10 fedarnl agdncies, Including,
7 . bul not timited to, provisions of tha Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
- Privacy Act Regulations (45 C.F.R. §Sb), HIPAA Privacy and Securily Rules.(45
C.F.R. Parts 160 and 164) that gavern prolections for individually dentifiable health

information and as applicable under Siate law. -

13. Conlraclor agrees to establish and mainlain approptiale admimslralwe technical, and
physical safeguards to protect the confidentiality of the Conflential '‘Data and to
prevéni unauthorized use or access Lo il. The saleguards musl-provide a lavel.and

- scope of securily thal is not less than the level and scope of securily, requlrements
established by the Stale of New Hampshire, Department.of lnlormauon Technology.
Reler 1o Vendor ResourcesiProcurement at hips:/iwww.nh.govidoitvendorlindex.htm
far the Deparimenl of Information Technology policies, guidelines, slandards, and
procuremenl inforrnation relating 1o vendors 3

14, Conlractor agrees o' maintain a documented breach natification and inclden
response .process. The Conlraclor will notify 1ha Stiate's Privacy Oﬂ‘cet and the
State’s Securny Officer ol any security breach Immednalely al the emall addresses -
prowded in Sechon Vi. This includes a ‘confidential information breach, cornputer.
securily mcndent or suspecied breach which aflects or includes any Sists of New
Hampshlre syslems thal connecl 1o lhe Stals of New Hampshure network,

o
4

15, Contractor musl reslrigt access lo the Confidantial Data~obtained under this
Contract to only Ihose -authorized .End Users who need such: :0HHS 'Data lo
perform {hair official duties In connection wiih purpOses identifigd in this Conlram

16. The Contraclor musl ensure |ha! all End Users:

8. comply with such safeguards es reterenced in -Section IV A, gbove,
implamented lo prolect Confidential Information that is furnishad by DHHS
-under this Contract from loss, theft or inadverien| disclosure.

2 b. saleguard this information al all times.

= ¢ ensure thal Iaptops and olher alecironic devices/media contbining PH, Pt, or
s, PFlare encrypled and password-prolecled.

d. send emaiis containing Conlidenlial information only if gncrypled and ‘baing
sent to and being received by email addresses of persons-authorized to

e recelve such information.
T L] »
G N i : o
e - i TF ir
V5, Losl upgate YODRIE ... Eanibil P Conuracior [nhiph
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B DHHS Information Security Requirements

LON
S H

e. limit disclosure of Ihe Confidential Information to the extent permitted by law,

e . t. Configential Intormation recelved under this Contract ‘and individually
s e . idenlifioble  data derived from DHHS Oata, must de stored in n sred hat is
' ’ physically and lechno!ogically secure from access by unauiharized porsons
durdng ‘duty hours ds well as non.duty hours (0.g.. door focks, card keys,

biomatnc-idenlifiers, etc)

i g. only authorized End Users may Iransmil the Confidential Dals, !nc!udmg any
F:' . derivalive ‘files containing personally identifiable information, and in all cases,
dp C such dala must be encrypled at all limés when in transil, al fest, orswhen

stored on portable media as required in seclion |V abOve -

&, h. in -8l other instances Confidential Data musl be mamlamed , used and
; disclosed using eppropriate safeguards, os determined ‘by a nsk-based.
B assessment of the circumslances invalved. .

i. undersiand tha! (heir user credentials {user name and password) must not be
. sharad.with anyone. End Users will keep thelr credenlial informalion secure.
£y This applies to' credentials used to access the site dueclly or ingirectly \hrough
: * @ third party applicalion.

3
.

Lonlractor is responsidle for oversight and complance of their End Users. DHHS
roserves the right to conducl onsile inspections to” médilor comphanoe with this
. Contracl, mcluding the privacy and sacurlty requirements providéd-in herein, HIPAA,
oo and olher applicable laws end Federal regulations until such time the Conhdenual Data
is d:sposed ol In accordance wilh this Conlradt.
E - V. LOSS REPORTING o

..,_.

The Contraclar must notriy ‘the State's Privacy Officer and Securily Officer of -any.
Securily lnddents ond Breaches immedialely, al the .email ‘addresses. provided in i
Section VI.

s Thé Conlractor musl furiher handle and repont Incldents and Breaches involving PHI in
accordance wilth the agency’s documenied Incident Handling ‘and Breach -Natification
‘procadures ‘and in ‘accordance wilh 42 C.F.R. §§:431.300 - 306. In addition to, ‘and
notwithstending, Contractor's compliance with all apgliceble obligations ang, prooedures
Contractor's procedures musl also address how the Contraclor wilt

1. Idenlify Incidents; g -3

. Determing’il personally rdentuﬁable information is involved in Incidents;

2
3. Repor suspected or confi rmed Incidents as required in Lhis Exhibit ar P-37;
4

] ldenhfy and’'convene a core response group 1o delermine Lhe nsk Ievel\oi Inmdenls
3,50 and delermine risk-based responses to Incidénts’ and =

V5. Lost updste 1000018 Exhhll P mmcm ind\ats |
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New Hampshlre Dopartment of Health and Human Services'
‘L Exhibil P %
2 DHHS Information Secumy Requlrements o
5. Delerming whelher Breach nolification is required, and, if 30, -denttfy appropnale
Breach notificalion methods, liming, Source, and conlents from amang diHterent
oplions, end bear cosls associaled with the Breach notice 25 well as eny miligation
messures. e -
Incidents ondlor Brodches that implicate P) must be addressed and reported, as
applicable; in accordance with NM RSA 359-C:20.
< VI PERSONS TO CONTACT s 8%
A. DHHS Privacy Officer: _ b B b
= DHHSPrivacyOfficer@dhhs.nh.gov .*'.- '. S
8. DHHS$ Security OHicer: '
= DHHS!nlormationSecvrityOffice@dhhs.nh.gov
A J
@t
] i - " X
b N
T, 7 o
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# ‘ o iy f
e
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R
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W ' CERTIFICATION REGARDING DRUG.FREE WORKPLACE REQUIREMENT

The Conlraclor |dontnrsad in Seclion 1. 3 of the Genersl Provisions egrees (o comply with the prms:ons of
Soclions 5151 -5160 of iho Drug-Frao Workplace Act of 1088 (Pub. L. 100690, Tilp V. Subtiva D; 41
U.S.C. 701°et seq.). and turther agrees to hove the Conliactor's representative, as.ideniified in Scdnons
1,11 8nd 1.12 of the Genara! Provisions execule the following Cenilication; -

ALTERNATIVE | 'FOR GRANTEES OTHER YHAN INDIVIDVALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS How
'US DEPARTMENT OF EDUCATION - CONTRACTORS
S DEPARTMENT OF.AGRICULTURE - CONTRACTOHS

- This cenification is  required by the regutations implementing Sections $151-5180 of 1he Orisg-Free
i Workplace Act of 1988 (Pub. L..100-680, Tille V. Subiite D: 41 U.S.C. 701 ei seq). Tha January 39,
"1888 reguistions wore amended ond published as Pan If of the May 25, 1990 Federal Regislor (pages :-
21881-21591), and require certficaiion by grantees (and by inference, sub-giantees. and Sub-
contractars), prior lo eward, Ihpl ihay will maintain o diug-ree workptace. Seclion 2017.630{c) of the -
roguiation provides thal a grantee (and by inferance, sub-grontees end sub-conlreclors) that is a Siete.
may eloct to make ong corlification 1o the Dapanmant in oach federsl fiscal'yaar in Dev of cortlficates for
each gront during the foderel fiscal yoar covered by the centificstion. The cenificate sel oul bekow is &
-maledal mp:afenmnon of focl upon which relisnce is placed when' the agency swards Ihe grant. False
cénilication o violation of the nerhﬁcalion shall be grounds for suspansion of pAYMONMS, SUSPONSION Of
1ermination of grants, or government’ wide Suspension or debamnenl. Conlraclors using Ihls form shoutd
send-i io; 8
. Commissioner

NH Dcpanmanl of Health end Human Sumces

120 Pleasan! Sireol,

Concord, NH'03301-6505

a

e

1. The graniee cedtifies ihal it will or will conlinue lo provide & drug-lre workpiece by: o
1.1, .Publishing s sistement nolifying employees thal the untawiw), manutacwe, digisibution, . ft
dispensing, possession or use ol 2 conuoned subslance is prohibited In the gramee s
workplace end spmt!y‘lng Ihe actions that will be leken against employees loi.violstion of suth
© prohibition;
1.2. Establishing an angoing drug- -fran awarangss program (o inform employeas aboul
~ 1.2.1.  Thedange:s of drug abuse in the warkplace; . SR
P 1.2.2. Thegranlee’s policy of malniaising o drug -Irge warkplace ! t
=y 1.2.3. Any avallable drug oounsenng. rehabiiligtion, and omptoyoo Bssistdnco progroms:; und
1.24. The penalllas ihal may be imposed upon employess for drug sbuse viglalions
oCCurting if the wo:kp!ace
1.3, MaXing il a requirement thal cach employes 10 be engaged In ihe performance of the grent be
i .glvan a copy of the statement required by Section 1.1: .
o B 1.4.  Notfying the emiployee In'the.sialomenl required by paragraph {e) thal, as 8 cond’ lion of
employment under 1he granl, the employce will
1.4.1. *Abida by tho terms of the slalement; and T
1.4.2.  Nolily the employer In writing of his o her conviction for a viclation o! 8 ciiming! drug fie
k siolute occuiring in'the workplace no Iater than five calondas days ahér such vEL
conviction;
1.5, Nolllying (ho agancy In writing, within ten celender days afier receiving nolice’ under
subpawnraph 1,4.2 Irom an employst o olhanvsa raceiving eclual nolice ol tuch conviction.
Employers.of convicled employees must provide notice, Including position titls, 10 every grant
officar on whoso grent aclivity the convicled employee was working, unisss the Federa

P""'-

ExhiBi 0 - Coruliction regaing Onug Fice Conimctor Inials

Yrorkplace Requirements
CaGhIt Poge 1ol 2 m,,u/u/mzo
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has dosignatéd a-contrel polnt f6r the rocoipt of such noticas. Notice shall inchude tho
‘ id;nliﬁcalign:numboﬁs)ol each atfecled granl; o
1.6. Teking ong of the foliowing aclions, within.30 calendar days of raceiving notice Under
subparngroph 1.4.2, wilh respec! 1o any employes who is 50 conviciad
' . 1.8.1. Yoking &ppropriste pereonncl action offainsi such an smployee, up lo and Inchiding
' tarmilnation, consisleit-with tha requiramenic of the Rohabilitation Act of 1873, es,
e ‘gmanded; or - '
i ¥ 1.6.2. Requiring such dmployes 1o pariicipale salistactodly In o drug sbuse asslsiance of
? rehabitilation progrem approved ior such purposes by o Fedeiel, Sible, or (ocat hesith,
lew gnlorcemant, o« othor Dppropdislo pgoncy: : .
1.7, Meking b good faith olort ta conlinue lo maintain 8 drup-Ireo workplaco through
implernentalion of paragraghs 1.1.1.2,1.3,1.4,1.5 8nd 1 6.

I

-

s :1.
2. The gronlos mbdy ingon in the spice provided bolow tha sita(s} for the performance ol work done in g
conneclion wilh the specific grent. ] :
. Place of Perdormance (streel address. cily, counly, slate, zip code) (lisl each location) i) .
] -
Chock 8 it thero pre workplaces on (8 Ihat are not idenlified hero, W
] = ' :
Contractor Name: TYPE Contractor mame™ (myst match COG)
i iy L
- - Desslige ot iy:
11/13/2020 )
2 T Rt i ?
Tine: cgo
2 “ 5
% ol .
. ) &
" '-.'-.Ea . ’
; i -
9 Ao .
o Tk
, 8 ¥
\ : 1 s
. Exnibh © - Corilieation regarding D Froo Contracior Inklsts [ w
Wortgiace Requirementy :
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_ US DERARTMENT OF HEALTH AND HUMAR SERVICES - CONTRACYORS

"Attachment 18 - State Agency Exhlblts
Now Hampshiro Departmont of Health and Human Sorvices

L]

] Exhibll'E ;
] & LR
: .CERTIFICATION REGARDING nggvmq

The Vendor identified In Section 1.3 of (he'Genera) Provisions agrees 16 comply with the provisions of
Seclion. 319 of Public Lew 101:121, Governmen) wide Guidance for Hew Resinclions on Lobbying, and

3% U.S.C; 1352, end further agreas lo have the Conlraclor's reprosenlative, ot identificd in'Soctions 1,11

.and 1,12 of.the General Provisions oxacute the following Certification: N

US DEPARTMENT OF EDUCATION - CONTRACTORS s
US DEPARTMENT OF AGRICULTURE - CONTRACTORS . -

,Programs (indicate applicable program covered).
*Temporary Assistance to.Needy Families under Tide Iv-A -
'Child Suppon Enforcement Program ynder Tilte W-0 &
*Social Services Block Grant Program under Tille XX
“*Medicaid Program under Title XX

. *Community Services Block Grant under Title VI

“Chiid Core Development Block Grant under Title IV

“The undersigned cenifies, to e best of his or het knowledge ang beliel, that.

1. No.Federa) appropristed funds have been paid or will be paid by or on behall of the undersigned. 1o,

any person for influencing or atiempling 1o influence an officer of employee of any agency, a Member
.01.Congress, an officer of employee of Cangeess, or an employee of 8 Member of Congress In )
connection with the awarding of any Fedeéral conlract, conlinualion, redéwal, amendmenl, of i
modificotion of any Federal conlract, grant, loan_ ar cooperalive sgreement (and by specific mention
sub-graniee o sub-Conlractor). ’

12, |fany tunds other than Federa) appropriated funds have been.paid o will be paid to any person for
, Influencing or stempling to influence an officet o employee of any agency, @ Member of Congress,
an officer or employee ol Congress, or en employee of 2 Member of Congress in connection wilh this.
Federa) contiact, grani, loan, of cooperative agreement {and by specific mealion sub-greniee o sub:
contractor), the underslgn_e_d"sh_ail complele ond submil Standard Form LLL, {Disclosure Form to
Repor Lobbying. in Beeordance with its inslructions, shached and idenlified as Standard Exhivil E-}

3. The undersigned shall require Ihat the language of this cenificalion be inctuded in the oward )
document for sub-pwards a1 all liess {including Subconlracls, sub-grants, and contracts ynder grants,
toans, and r.ooperaljv'e'aqreemems)_nnd tha! all sub<ecipients shall certily end disclose occordingly.

This centification is & mateilal representation of fact upon which relipnce was placed when this Iransaclion
‘was made of entered into. Submission of this cedification is 8 pretequisiio for maXing or entering inlo-this
Irensatlion'imposed by Seclion 1352, Fille 31, U.S. Code. Any person who fails 1o file \he.required
cenification shall be sublect to 3 civi) penalty of not less than $10,000 and nol more than $100,000 for
each such failure. . 3

: Vengor Name: TYpe CORtractor Nane (must @atch COG)

B

Coteipas oy -
11/13/2020 T Fiudap _
:':DBIO T N sh:"aﬁ-\ﬂwritl;km i
Tile: €EO L o
"En wi
il o
[EXAR E - Coniitation Regarding Lobbying Vondor Inkiats i A4

S 1N o Pags el 1 Date 1}7.13_/2020
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Attachinent 1B - State Agency E:hib!ts
Now Hampshlre Dopaﬂmenl of Mealth ang Kuman Services

Exhblt F .
i % CERTIFICATION DING DEBARMENT, SUSPENSION FEEE
| AND @ THER RESPONS)BIITY MAT‘TEBS

The Conlraclm menuﬁed in Seclion 1.3 of the Genera! Provisions sgrees 1o comply wﬂh the pfov-sians of
Encuuve Office of the. President. Execotive Ordes 12549 and 45 CFR Part 76 cegarding Debarment.
Suspénsion, and Other Responsibility Maners. 3nd turther agrees lo hava the Contraclor's

. represenialive, s ienlified in Secbions 1.11 and 112 of the Genera! Provisions execute the lollowing
Cerificilion:

INSTRUCTIONS FOR CER‘NFICATION ‘ s !
1. By signing and submilting this propos sl {contract), the prospeclive primairy panic:panl is provfmng the
cerliication s&t oul below,

.2, Thoinablity of 2 person 1o provide the cenification required betow will not necassarity rasull in denial .

i of panlctpauon In this covered ransaciion. Il necessary, the prospecliv panicipani shal subemil on
explanation of why il cannol provide the cenification. The cenificalion or'explanation will be
considered In connection wiith the NH Depanment of Healh and Human Sarwces {DHHS)
determination whelhct to enter into lhls ransaction. However, lailure of the pfospeclrve primary
paﬂ:clpanl to fumish & cenificaiion o an explanation shall disquality luch persan from participation ia
this lransaclion.

3 Tho camﬁcallon in this clause is @ maleiial representalion of facl upen which reliance was placed
wheh DHHS determined to enles intoIhis transaction. I il is latei determined 1hat the prospeclive
prlmary panicipanl knpwingly rendered an erroneous cerification, in addition to other remedmi '
avallable to the Federal Government, OHHS may tesminale Jhis transaclion (or cause or defauft,

4. Yne prospeclwe primary participant shall provide immiediale wrilten nolice Jo'the OHHS agency io i
whom ihis _proposal {conlract) is Submitted il al ony time the prospeclive primary participant leaing
thal lis’ cem!'acntuon was prroncous when submitted or has become crroneous by reason of changed
circumstances. - )

5, The terms "covered transaclion,® *deborred.” “suspended.” ‘ineligible,” lower ligr coverey P
transoction.” pamcnpanl tpergon,’ primary covered wansaciion,” 'nnnr,npai ‘ 'propossl and 4
“volunlarity excluded,” B3 Used in this clause, have lhe METENGS. set out In the Definiligns. ang )
Cmrerage seciions of-he rules lmplemenlmg Executive Order 12549: 45 CFR Pan 76. See the
ahached del‘umluons 5 -

‘6. "The pfospecuve primary ‘participent agrees by submilting \his proposal (contracl] that, shou!d the
: proposed Covered lransecuw bo entered into, Il shall nol knowingly enter into any !ower ller covered
B transaction with a person who Is debarred, suspended -declared ineligibta, or voluntaiity excluded,
from participation in'this covered transaclicn, .untess suthorized by DHHS,

7. *Tho prospeclive primary panticipani furthes agrees by submilling this proposa! that i will include the .
clavse lided “Cenificalion Regarding Debarment Suspension, Ingligidility and Voluntary Extlusion -
Lower Tier Coverod ‘Transactions,” prowded by DHHS, without modif, cann in ali lower lne: caveced’
vansactions ind i ai) solicitations lor lowér tier covered ansactions.

8. A participantin 2 covered lronsaction may refy upon a cenification ol a'prospective pansc'pam ing
Iower hericovemd !rnnsntl:on thal il is nat uebaned suspended, melnglble of mvolunlanly excluded
{rom'the coverad | transactnon unlass It kaows that the cartification is erroneods. A pariclpant may
décide the method snd frequency by which it delermlines the elrglbllzly ofils pnnc-pats Ench ’
pan-cupanl may, b is Aol requ:red lo, check the Nonprocurement Lisi (of exduded panies).

-9. Nolhlng conlained in the' lmegomg shalt be conslrucd to require. e:lnbhshmenl of & syslem ol recards
in order'io render in good 1aith Ine certificalion requirad by'this clause. The knowleoge ang
[_L%_-

emm F — Contificathon Regading O¢barmenl, Svapention Conl-mor!nlu:ls

. And Qiher Retponsbiliy Malier -
CUDHEETY) Pagriol 2 Dmum/zozo M

=1
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informption of & pumcmanl is nol required 10 exceed thel which is narmlly possessed by L} pmdml
persan in the ominary course of business dealings.

¥ ‘10, Excep! for.transaclions suthorized under paragraph 6 of thesc tnsiruclions, if e pcruuparll Ine
* " covered transsction’ knowingly eniors inlo 8 lowe lier-covered transaction with a posonwho is
= suspended. deborred, inefigidle, or voluntonly excluded from panicipation in (his transaction, in
addilian 1o-other remodies gvailable to the Federal governmenl DHHS may terminate thls lransachon
tor cevse or defpult . %

PR!MA.RY COVERED TRANSACTIONS
11. The prospectve pnmary oarwpanl certfios lo the best of ils knowledge and batel, that il and its
g pingipats;
1.1, Bte nol pfcsenuy debarred suspended, proposed for debarmen, declared ineligible, or
volunlarily oxtluded (rom covered trangactons by any Federn! departhent or agency;
11.2. have nol wilhin 8 thred-year period preceding Whis propasal (oontrncq been convicted of or had
o civl judgment rendered against them lor commission al fraud or a criminal offense in
connection with abmlumg attempling to obtain, or pedorming B public {Fadprol, Siato or local}
transaction of 3 contract undes o public rensaclion; viclation of Federn)'or State anGirust
statutes or commission of embezzlement, IneR, forgery, tridery, lelsuﬁcnhon or destruction of
records, making falso sletements, or receiving alolen propeity.
11.3. prenot p:asenuv inaicted for olherwise cminally or civilly chaiged by s gavernmental entity
.. {FEaem) Slele or Ioul)mlh commission of any of the ortenses enumerpted in paragraph{i){b)
" of this cemﬁt-nbon ‘and’
e J1.4. hogve nol within o' three-ycar pericd preceding Lhis npphcauodproposal had ono or'more publrc :»
vensactions (Foderd), Stato or locel) teminated for cause or default. W

12, Where the prospeciive primary padicipant is unable Lo'cerdily to any of the sialements In this
cenificalion, such prospoctive panicipant shalt sitoch pn explanation to this proposal {contract).. ;

- e .

LOWER T{ER COVERED TRANSACTIONS : ' -

© 13. By signing and submitting this lower tier praposal (contecl), the prospeciive !owcr ves panmpanl o3
_ definéd in 45 CFR Pan'76. ertifies 10 Ihe best of ils knowledge nnd betief thal il and its piincipals:
e 13,4 ,are naj presem:y debarred, suspended, proposed lor'debarmment, deciared mchgublo o

! voluntanry oxcludad trem participation Ln this transaction by any feders!  depaitmant of Bgency.
Ry 13.2. whare tho prospactive kowor ier paticipant is'unable to cerily 1o any of the above; such’

T prospective panicipant shall stiach on expianation to this proposs} (contrac\)

14. The pro:pecbve lower lies pamclpam lurther agrees by submitling this'proposal (conlrncl) thal i will
Includd this clause enlilled “Contificalion Regarding Debarmaent, Suspension, Ineligivility, end ’
Voluntary Exclusion - Lawe? Tigr Covered Transaclions,” withoul modification in gll fower tigr covered

transaclions and in gl solicitalions fo: lower ticr coveréd transactions.

02 Systems USA LLC

Convattor Name:
- ; Ot . i
11/13/2020 ! Tunse Findap '
Date e ~Finitzo.
Titls: CEO

"

‘.‘ui- UL
Exhioht F ~ Conificaton Reganding Debameil, 5u|ponum Contructor [nals &_
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Now Hampohira Dopafimont of Hoalth snd Human Services
Exhlbll G

: ] QERIIFICATION OF COMPEIANCg WITH REQUIREMENTS’ PERTAININGJ 8
FEDERAL. NQEQ]SCRlMINATlOH, EQUAL TREATMENT OF FAITH.BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

" The ConUoclor Idenlh'ed in Section 1.3 of the General Provisions agrees by signature of the Contraclor's

représentalive as ldentified in S:chons 1.1% ond 1.12'of the Goneral Provisions, to executé the following’

‘eedification: ~

Conlracior willcomply nnd wm requiie ony Sunglumeu Of Subconiraclors Lo comply, wilh any applicabio
faderol nondiscrimination requirements, which may includa:

- 'the, Omiibvs Crime Conlrol ond Safe Streets Act of 1968 (42 U.S. C. Section J789d) which prohibils
reciplents of federal funding under this stelule from discrimindling. eithor in employmenl practicet or ln
the del:very of services or benofits,.an the basis of racé, color, ‘rellgion, national orlgin, and sex. The Acl
requirés-cenain lectptenls (] produce an Equal Employmtn: Opponunny Pilan; *

-ihe Juvedlle Juslice Delinquency Prevcnhon Acto1'2002 (42 U.S:C. Seclion 5672(b)}whith adopis b

reference, the civil ughls oblrganons of the Safe- Slreets Act. Reciplenls of lederal funding.undér lhls o
stalute are pmhtbaed from discrminating, eilhier in employment praciices or in (he delivery of sérvices or
benafi s,-on the basis of race, color, 1eligion, national origin, anu sex. The Aclincludes Equal .

Emiploymént Opponunity Pian requl:ements

« the Civi) Rights Act o 1964 (42 U.S.C. Seclion 2000d; which prohibits recipients of federa) financial
assistance from disciminating on [Ihe basls of race, color, or naliona! ongin in any program or aciivity};

- the Rehabi}-mlm Actol 1973 {29 U.S.C. Section 794), which prohibits recipients of F edesal linancial

Lt

" pssistance from d:scrlrrunaung on (he basis of disatility, In regard o emp!oymeni and the deiivery of )

services of bencﬁ[s in eny program of activity, =y

- {he Amernicans with D:sabﬂmes Aciof 1990 (427 V.S.C. Seclions 12131-M4), which prohibits A
giscrimination and ensures oqual opportunity lor persons wilh disabililies in‘employmen, Stale and local
government ¢ services, public accommodations, commerclal tacilties, and lransportalion;

- the Eduication‘Amendmenis of-1972'(20 vs.c. Secliony 1681, 1683, :15085-88), which. prohmxls
discriminalion on. |he ‘basis of sexin (ederally pssisted educalion programs;

-1hé Age Duurmnahon Acl of 1975 {42 U.S.C. Seclions 6106-07), which prohibits discriminalion o the
basis of sge In programs ‘ot oclivilies receiving Federa! financial assistance. It does nol include
emp\oymanl dascnmmahon "

-28C.F.R, m 31 (U.S. Oepartment of Juslice Regulations — OJJOP Grant Pro-grams) 28 CF.R. p! 42
{U.S, Depatment « of Juslice Regulations - Nandiscrimination: Equs! Employmenl Opporlumty Policies
and Procedvres). Execulive Order No. 13279 [equal proleclion of the laws for Ldith-based pnd commumty
organizations); Execullvﬁ Order No. 13559 which provide fundamenta! principles ang pohcy-makmg
critesia tot pannctsh:ps wilh falih-based and nenghborhood orgamzahons

-28CFR. . 38 s, Depanmeni of Jushice Regulplions — Equal Tresiment for Fa:th Based i
Organizations]; and Whisileblower protections 41 U.S.C. 547 12 and Tho Nailonal Delense Authorization

Act (NDAA) lor Fiscal Yesr 2013 (Pub. L. 112-239, enacled January 2, 2013) ine Pic\ Program for \a
Enhancement of Contract Employee Whislleblower Prolections, which protects employees agains! o
rcpnsni for cengln whisto blowing sclivilies in conneclion with lederal grants and contracls.

The cemfn:a!o sel oul below Is B materia! reprcsanlahon of fact upon which rellance is placed when the
agency swards the granl. False cenification ot viclalion.of the cenification shall ba grounds for

suspension ol paymenls, suspensaon or lerminglion of grants, or goveramen) wide suspension or

debarment,

R ' e
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Altachment 1B - Slét_é Agency Exhibits

"Now Hampshire Dopartment of Heaith and Human Services
Exhibit G

In the event & Federal'or State count or Federal o State a¢ministeative-agency makes a finding of
giscriminallon aher a.duc process heating.on.the giounds of race,.color, (eligion, national origin, or sex
ogainst p'reciplent ot funds, the recipient wiil lorward 3 copy of ihe finding Lo the Office for Clvll Rights, o -,

the applicable contracting dgency of division within the Depadmenl of Health ang Human Services, and -
10 tho Dapariment of Health and Kuman Services Office of the Ombudsman.

+
v e .
i

The Conlractor féeniifiod in Seclion 1.3 0! the General Provisions agrees by signature of the Conl_mcto_c‘s' ¥
represeniplive a3 idenlifiod In Sections 1.11 89 1.12 of the General Provlslons, to exccute the following
centificalion: : '

1. By signing and submiting this proposal {contrac) the Contractor agrees (0 comply with the provisions
ingicoted-above. . .

' A 3
Contraclor Ngme: 0% SYStens USA LLC - o

11/13/2020 i Findap
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Mow Hlmpahlre Dopartmont o! Hea!th and Human Servicos ;
Exhibh M "

a £ ' g

- CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

' Public Law 103-227, Pad C - Enwonmenlal Totacco Smone glso known ps the Pro-Children Acl of- 1994
{Ac)), requires that cmoking not be pefmmod in any portion of any mdoor laalﬁy ‘owned or leased or

o «contracted for by an entlly nd used roullnoiy ot regulady ot the provision of health-day care, education,

or libraly services o children under the age of 13, it the services.are rurwed by Federal programs elnet

. p direcily of Through State or'local gorvammenls by Federal grani, conlract, Ioan o¢ loan giosenten, The

Ras ‘lgw doe3 Nol Opply Lo children's senvices provided in privale 1esidences: {ocitivins funded solely by
‘Med-csra or Medicald lunds, end portians of faciblies used far mpauenl drug or alcohol treatmient, Fallu:o
1o comply wuh the provisions af the law may rasult in tho impasiton of o civll monetary penalty of upto
$1000 per day anﬂor the impasition of an administrelive compliance or0¢f on the responsibic enlity.

"The Conlraciof identified in Section 1.3 of the General Provisions agrees, by signalure.of the Contraclor's
' reprcsentaﬂva as ldenlificd In Section 1.11 and 1,12 ol the Ganeral Piovisions, 1o exacute the lollowisg
cedification; ' N i’

'\.

1. By signing and submitling Lhis contract, the Contrattor agrees to make repsonable eHorts to comgly

with il Bpplicoble provisions of Public Law 103. 227, Part C known as thé Pro:Children Act of 1894,

. Conbactar Name: 0% SYstems us LLC

= Owt ) prud vy,

fun mfso §

l”"l‘lv

11/13/2010

'Dalc

Tillei CEQ

e .
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Mg i tF
R . Exnibil H - Caslicalion Regarding Conlsactos tnkhaly .
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Now Hnmpnhiro Dopmmonl of Hoalth and Human Services

: - . Exhibits

T HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT.
i, i BUSINESS ASSOCIATE AGREEMENT

The Ccnlrector identified in Section 1.3 of the Genera! Pravisions of Ihe"Agreement agrees 10
comply with the Health Insurance Portability and Accountability Acl, Public Law 104-191 and
with the Standards lor Privacy and Secunty of Individually Ideniifiable Healih Information, 45
CFR Parts 160 and 164 applicadble to business associates. As defined herein, “Business
Associale” shall mean the Contractor and subconlractors and agents of the Conlractor thal
‘receive, use or have access o prolecied heatih infarmation undes this Agreement and “Covered
Enlity” shall mean the State of New Hampshire, Depanment of Health and Human Services.

- itions. - i .
a. Bteach” shall have the Same meaning as the lerm “Breach” in section 164. 402 of Title 45,
Code of Federal Reguialnons T R

b. .,_Mﬂéiﬂﬁlﬂlﬁ. has the meanmg pivan such term in seclion 160.103 of Tille 45, Code
~ "of Federal Regulations. _ i

-:'.-.‘;

= . “Cover gg Eplily” has the meamng given suth !erm in section 160,103 of Title 45,
‘Code ol.Federal Regulations: _ 5

d. "Desianaled Reford Sét* shall have the same meaning as (he lerm “designated record sel’
"~ in45 CFR SectrOn 164.501.

e "Qata‘ Agaregation” shell havé the same meaning as the term “data aggregalion” in 45 CFR
‘Seclion 164.501.
1. “HealtyCare Operatipns” shall have the same meaning as the term “hegith care operations’
~ - ind3CFR Seclion 184 501;

§. "HITECH Acl' means: lhe Health Information Technology for Economic and Clinical Health
Act, TitleXill, Sublille D, Part 1 & 2 ol lhe American Recovery end Reinvesimedl Act of

Bt 2009.

h. “HIPAA" means Lthe Heallh lnsurance Portability and AccOunlabmly Acl of 1996 Public Lew
104-191 and the Standards for Privecy and Security of Individually | Idenhﬁabla Haallh
tnformetion, 45 CFR Parts 160, 162 and 154 and smendments Iharelo

. i. “Individul®shall have the same meanmg as the term “individual” in 45 CFR Seclion 160. 103

e ‘and shall incliide 8 person who qualifies as a personal representatve In accorgance with 45

CFR Seclion 164. 501(g).

. 'M‘ shall mean né Standards lor Privacy of Individuglly Identifiable Health i
Informalion at 45 CFR Pafts 160 and 164, promulgaled under HIPAA by the Unlted Slales
Oeparlmenl ol Heellh end Human Services.

k. "Protecled 5aallh fnfgrmé! on’-shall have the same meaning as Ihe term “protected heallh

1 in[ormauon in 45 GFR Section 160. 103, bm:ted 1o the inlormation crealed of técelved bx’
Business Assotisle from o on behall of Covéred Entity.

774 BT ExhniL) Conlractor tnitidls

Heshih Intwranes Porlabilly Act *

g Buaingss Ansstiala Agiesmani il
" Page 1 016 03iy 11/13/2020
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i New Hampshire Depantment of Health and Muman Services * _ e
s . Exnbni
ity I. “Required by Law" shall have the same meaning as the te/m “required by law” in 4§ CFR
L B Section 164,103,
m. “Secrglary” snall mean the Secretary of thie Oepanment of Health and Human Services or
his/her desugnee
e n. Securily Byle” eholl mean the Security Standards for the Protection of Eleclroruc Prolected
# ‘Health Inforrmation a) 45 CFR Part 164,.Subpant C, and amendments thereto,
0. Prolec fin | lion* means pré’iecied heallh information that is not

‘secyred by a technology, standard 1hal renders protected health informalion unusatle,
= unreadable, or indecipherable lo unauthorized individuals and is developed orendorsed by

[N

‘a standards develop:ng organization thal is eccrediled by the Ametrican National Standards

" Institite. _ P
; . <P _O_ghgr Defiaitiong - All 1erms not otherwise definéd he?eun shan have the meamng ,
es!abhshed uridef 45 C.F R. Parts 160 162 and 164, as emended from time to time, and the
HITECH _ 5 W wa
.ACL w P .;-_-I-‘.: A
) i (2) Business Asaocldte Use and Disclosure of Protected Health infofmation.
a. " Business Associate shall nol use, disclose, maintain of transmil Protected Healih

tnformation (PHI) excep! as reasonabiy necessaryl0 provige the services oullined under
Exhibit A of the Agreement. Further, Business Associate, including bul not limiled to all
ils direclors, officers, emplovees and agenls, shall nol use; disclose, mamlam or.lronsmil

i PHI'in any manner (hat would constitute a violalion of the Privacy and Secunfy Rule.
b Buslness Associale may use or disclose PHI:
i R For Ine proper managemen! and administration of the Business Associate;
e b I, -As required’ by law, pursuant 1o'the terms set forth in paragragh d. below or
i e .. For dala aggregation purposes for the health care operations of Covered .
* . Entily. .
¢.-  Tothe exten) Business Associale is permrlled under ihe Agreement to disclose PHI to @

third party, Business- Associale must oblain, prior to mak'lng any such disclosure, (i)
reasonable assurances from the third pagy that such PHi will be held configentially and-
used or further disclosed only as required by law of for the purpose for which it was
@ disclosed to the third party; and {ii) an agreement from such thirg party lo notily Business
" Assotigle. in accordance with the HIPAA Prwacy Security, .and Breach Nolification
Rules of any breaches of the confidentiality of Ihe: PHI, o the extenl il.has ablained
knowiedge of such breach. # 5
s d. The Buslness Assocnale shall no\, unless such disclosure is reasonably necessafy to
" provide services under Exhibil A of the Agreement disclose any PHI in response toa
. ‘request for disclosure on the bBSIS thal il is required by law, withoul first nolitying’
. Covered Eniity 66 thal Covored Enmy has an opporlunity o objec! to'lhe disclosure and

o seek appropriale reliel. I Covered & nhly objects 10 such diSClOSUfe .the Busin
| TF

; Y2014 By 4 Exhh | ; Coniraclor Inliats
4 L Heabh Insuranca Porsbilty Act .
Y Butlagas Asiocioln Agreement TP
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Exhibitl

- (3)

5

VIg1a

-,

Associate shallreligin from disctosing the PHI until Covéred Entily has exhausted all
remedies. s i

i the Covered Eatity nolifies the Business Associate that Covéred Enlity has agreed to
be bound by addilional reslriclions over and above thos# uses or disclosires or security.
ssfeguards of PHI pursuant to the Privacy and Secuiity Rute, the Business Associate
shell be bound by such additional reatrictions and shall not disclose PHI in violation of
such sddilional restrictions and shall abide by any additional security’ saleguards

lons and-Activities usi - c

The Business, Assoc-ate shall notify ihe Covered Entity's Privacy Officer immediately -
aftés the Business Agsociate becomes awaie of any use or disclosure of protécled
heafth information not peovided for by the Agreemenl including breaches ol unsecured
protecled health information and/or any securily incident that may have oan impacl 'on the
prolected heallh information of the Coveted Entity. ;
The.Business Associato shell immediately perform b risk assessment when it becomes
aware of any of the above siluations. The risk assessment shall include, bul not be
limited lo:

o The nalure and exient of the pretected heallthinformation involved, mc!uding the:
types of ndcnuf iers and the [ixélihaod of Te-identificalion;
o The unaumonzed person used the protecied heallh informalion of 10 whom the
disclosure was. made
_ 0 Whether the protected heatlh miormal:on was aclualry acquired or viewed
o The extentio which the fisk fo the protected health inlormation has been
mmgaled

The Business Assocta!e shall complete the risk assessmeni within 48 hours of the
breach and immedialely repon the findings.of the risk assessment in writing Lo the
Covered Enlity. ;

The Business Associate shall comply with all sections of the Frivacy, Secunty ang

Breach Notification Rule 4

- o

Business Associale shall make available 8l of its internal policies and p:oce:lures -books
and records relalmg 10 thé use and dusclosure of PHI received from, o created or
received by thé Business Associale on behatfl of Covered Entity to the Secretary for
purposes of determining Covered Enlity's compliance with HIPAA and the Prvacy and
Security Rule.

Business Associale shall require al of ils business associales the! receive, use or have' .
access fo PHI under the Agreement, lo agree in wnnng to adhére to the same

resirictions end condllrons on the use and disctosure of PHI conleined herein; including
the duty lo return or destroy.the PHI as provided under Section 3 {1). The Covered Entity
sha!r be considered a direc) third party beneficiary of the Conuactor s busingss assoclale :
agreemen\s wilh Conlractor's inlended business associales, who will b receivings

Eanbit} Conmaot hm;m i »
Heplih inprence Poradtiry Acl kS " Fa
Busing 3y Assoziate Apteemen .
.- IP,"Q’ ol § 11,13/2010
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New Hempshire Oéprrtment of Health and} Human Services

@

Exnitit |

e

J2044

pursuant lo this Agreement, with rights of enforcement and indemnification from such

b

'buslness assoclales who shall be governed by standard Paragraph #13 of the standord
-contract provisions {(P:37) of thig Agreemeint for the purpose of use. and 0I5C|Osute of.
_protected health information:

Within five {5) business days of receipt ol & written fcquesl from Covered Entity,
Business Associate shall moke svallable during normal business ‘hours al ils offices all
records, books, agreemants, palicies and procedures relaling to the use and disclosure
of PHI tothe Covered Entity, for purposes of enabling Covered Enmy to determing’

Busmess Associale’s compliance wilh the 1erms of the Agreement.

W‘umm len (V0) buslness dpys of rccemng a wrilten requesl from Covered Entity,
Business ‘Associale shall provide accessto PHlin 8 Des:gnaled Record Setlo'the
Covared Entity: or as dirécied by Covered Entity, 10 an individual in order 10 meet the
requirements under 45 CFR Seclion 164, 524,

Within ten (10) business days of receiving a written requesi from Covered Entity for an
amendmenl of PHI ot 8 record aboul an individual contgined in 8 Designated Record

Sel the Busmess Assotiale shall make such PHI available 1o Covered.Entity for By

smendmeni and incorporate any such amendment to enable Covered Entity fo tulfilt it
obligations under 45 CFR Section 164.526.

~

2 Busmess Assoclate shall document such disclosures of PHI and Infarmation relaled 1o

such d:sctosures as would be required lo: Covered Enlity Lo sespond to a request by an’
individual for an accounling of dnsclosures of PHIin accordance with 45 CFR Section

164.528.

Within ten{10) business days o! tecemng a wiillen request from Covéred Enhty fora
‘request for an atcounting of disclgsures of PHI, Busmess Associate shall make avellable
‘lo Covered Enlity such.information a5 Covered Entity may require 10 fulfillils obligations.
o] pmwde an accounting of disclosuies with respecl 10-PHI in accordance with 45°CFR

Section 164, 528

Intne even! any individual reques!s ‘pecess to, amendment: of, or accomt:ng or PHI

* direclly from the Business Associate. the Business Associale shall within two {2

‘business days forward such request to Covered Enmy Covered Entity shall have the
lOSpOﬂSlblhfy of responding to forwarded requests. However .if forwarding the
individual's request to Covered Enlity would-cause Covered Enlity.or the Busingss ,
Associsle 1o violate HIPAA and the Piivacy and Securily Rule, the Busmess Associste
shall instesd respond 1o the Individual's request as requirad by such law and nolity
-Coveied Entity ol such response as 5000 a3 praclicable.

THha |

"Wilhin len’(10) business days of terminalion of the Agreement, for any reason, (he

Business Associale shall return or desiroy, as specified by Covered Entityall PHI
received from, oF crealéd orreceived by the Business Associale in conneclion with the
Agreemenl and shalnot retain any copues ar back-up tapes of sugh'PHL If return of

deslruction is nol feasible, or'the disposition of the PHI has been olherwnse agreed loin
the Agie'ernem Buslness Associale shall conlinue 1o extend the prolecnons of, lhe e
. Agreemenl to such PH! and limit further uses nd dnsclosures ol such PHIto those

purposes that make the return or desbuction infeasible; -for so long as- Busmess 2
Contactor babitati

ey

Exnbn | '
HasnN Insuranca Porabilty Acl
Buslnels Assetisle Agreement
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Exhibit)

Associale mainiains such PHI. It Covered Entity, in its sole discielion, requires that the
B'uSinesq ‘Associale destroy any or all PH, the Business Associate shallcedify lo ~
Covered Entity thai the PHI has been destroyed.

(8)  Obligations of Covered Entity i
- Covered Entity shall nolify Business Associate éf any changes or limilation{s) in its
" Notice of Privdcy Prictices provided 10 individuals in accordance with 45 CFR Section
i « 184520, lo the extant Ihal such change o limitation may affect Business Associale’s

use or disclosure of PHI.

‘b. Covered Enlity shall promptiy nolify Business Associate of any changes in. af revocalion

of permission pravided lo Covered Entity by individuals whosa PHI may be used o

disciosed by Business Associate under this Agreemenl, pursuant o 45 CFR Section

164.506 or 45 CFR Section 154.508. ) =

c. Covared entily shall promplly nolify Business Associate of any restriclions on the use of
disclosure of PHI thal Covered Entity has agreed to in accordance with 45 CFR 164.522,
to Ihe exient that such restriction may affect Business Associale’s use of disclosure of
<+ PHI. )
.

(5)  Yormination far Cause

‘In eddition 1o Paragreph 10 of the slandard tesms and condilions (P-37) of this
Agreamenl the Covered Eritity may immediately lerminate the Agreeménl upan Covered
Entity's Knowledge of a breach by Business Assaciate of the Busingss Associate
Agreement set forth herein as Exhibil |. The Covered Enlily.may eilher immedialely’
‘tesminale the Agreement or provide an opportunity for Business'/Associate 10 cure the
_ -glleged breach within a limelrame ‘specified by Covéred Entily. If Covered Enlity

& délermines that neilher terminalion nor cure is feasible, Coveted Enlity shall report the o

viotalion fo the Secrelary. o i

¥ (6)  Miscellangous o

. 8., Defiilions and Reaulplory Refergaces. All terms used, bul nol otherwise defined herein,
" lshall have ihe same meaning as those lerms in the Privacy and Security Rule, amended
from time to lime. A referance in the Agreement, as.amended 1o include this Exhibit 1, 10 o

2 Section in the Privacy and Securily Rule means the Section as in effect of as i )

amended. i e

b. Amepdment: Covered Enlity and'Business Associate agree to take such aclion 8s is
necessary’to amend the Agreemenl, from lime lo lime 3s is necessary far Coverad
Entity 10-comply with the changes in the requirements of HIPAA, the' Privacy'and
Security Rule, and applicable federal and slate law. i

c.  Data Ownership. TheBusiness Associaie acknawledpes that il has no ownership rights ..
with respect to the PHI pravided by or crealed on behaif of Covered Entily. i

a. _Injerpretatign. The perties agree that any ambiguity in the Agreement shall be fgso!ba_g
“to pesrmit Covered Enlity 1o comply wilh HIPAA, the Privacy and Security Rule. [ i

anoi4 ExNBn ' Convacior nlcts 1%
Haath tnswrance Portabillry Act R

Buslnass Assoclale Agreement )
Pagesole 3 Oap11/13/2020
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Attachment 1B - State Agency Elhlb}ts
‘New Hompghire Depariment of Haglth and Human Sorvices

Exhibit )

s

e Mﬂm It any term or condition of this Exhibit | o7 the epplication thereof to ny
person(s) or ‘circumsiance. is held invalid, sueh invalidity shall not afect others lerms or

congitions which can be given effect without the invalid term or condmon to this end thé
terms and conditions of this Exhibit F are declared severable,

f. Survival, Provisions in this Exhibit | regardmg the use ond disclasure of PHI, return ar
destruction of PHI, extensions of the proleclions of \he Agreemen! in soclion (3) i, the

defense and indemnification provisions of seclion (3) € and Paragraph 13 of the.

s\andard terms and conquns {P-37). shall survive-the termination of the Agreement.

l,ll\l WITNESS WHEREOQF, Ihe parties héreto have duly execuled this Exhibil I.

Dapanmem of Heallh and Human Services

.

e

Ol Sysvems LLC.USA

The: Stalu

5
£

ML

Lish M. Horri

u!honzed Represenlallve

!

“Name of the Conlraclor

Dotstignat by

e,

soofrhuthorized Repigsentalive

. ‘rerese Funtzo :

Name of Authorized Represeniative

*"Nama of Au!honzed Represenialive

Director, Division of Pu_.-bch Health Srvaxo

Title of Authorized Representaiive

11/13/2020

Title of Authorized Represenlahve

11/1]/2020

Date = &

5

¥H

iy

P

Heabh thaviance Ponsbily At
Bualngss Asrociaie Agroameni

Dale

Exhidh1

Page 8 ol 6
Sap

a8

B

Y]
Contracior inkiisly l W ‘

Dats11/13/2020
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Artachment 1B - State Agency Exhibité
" ‘NewHampshiro Deportmont of Hettth and Kuman Sorvicos

ks

A

_ Exhinii J
 CERTIFICATION REGARDING ‘THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY,

ACT [FFATA) COMPLIANCE
The Fedem) F undmg Accountability end Transparency Act {F FATA) rcqu:rcs pnme awardees ol mww

Federal grants equal to or grealer than $25,.000 and swarded on o sfler October 'y, 2010, 1o repan on
dala rotatod Lo execulive compantation and associsted firct-tier :ub-qrant: o} $25.000 or more. I the. -
. ‘fnitig! gward Is below $25,000 but subsequent grani modifications resull’in a lota! award equal 10 or over
7 $25,000, the oward is subjoct to the ‘FFATA reporting roquirements, 05 of tho date of the pward,
; In BeoRraancd with 2CFRPan 170 {Reporting Subdward ond Exocutive’ Compenssuon Information), \he
.Department of Haplth and Human Scrvices (DHHS) mus! report Lhe following information for any

subaward or contiect award sudject 16 he FFATA reporting requirements:

Name ol entily
Amounl of oward
Funding agency

gty

Program source

Localion of the enlity
Principle placo of performence.
Unigue identifier of the enlity (DUNS #)

‘9.‘”."‘."’!-".'".“!‘"..“

0 Tolal compcnsa!mn and namas of Ihe top five execulives if.
10.1, More than '80% of annusl gross ravenyes ore fram Ihg Federal govemmant, and those

NAICS, codn forcontreeie / CF OA program rumber for grants '

Award te descriplve of the purpose of the funding action *

- revenues are greater than $25M annually and
10.3. Compensaton Intormalion is ot already evailable Ihrough reponing Lo the SEC.

the nward or gward amendmen! is made.

b ana gront reciplenis must submil FFATA requured daia by ihe gnd'ol the month, plus 30 days, in whith

Tho Conlraclor identificd In Section 1.3 of the General Provisions ogrees to comply wilh the ‘provigions of
The Federal Funding Accounlability and Transgarency Acl,'Public Law 108-282 and Public Law, 110-252;
nd 2,CFR Part 170 (Reponing Subaward and Execirtive Cmnpensauon Information), end furihier pgrees
io'have the Conuaclo:‘s reprosentalive, as ndenbred in Sections 1.113nd 1,12 of tha Genpra! Provisicns

execule the following Cerfificotion:

- The beiow named Conlractor sgrees to provide needed m!ofmalson a3 oullined adove to the' NH
Depaiment of Health and Human Services and to comply mtn all applicahla provisions of the Federal

Fmancual Accountabilily and Tronsparcncy Acl.

£oa%
v

1171377620
iE ‘Date &5,
o
[l

En\M J = Gartihcation Regarding ibe Fodeni Funding
! * Accountadblliy And Traniperency AQ {FFATA) Compllance
Pogl 1o

s

Contractor Nama: 0 Systems LLC USA

Bt v higagat oy

Tuiic Findag

PHEATerese Finmitzo
Tige: CED

=

T
5

-]
Coavecior Intfely _L

patg11/13/2020
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Now Hempshire Dopastmont of Roalth and Human Sorvicos
' . ExhibltJ

W

% 4 . FORMA

As Ihe Contractor igentihed in Section 1.3 of ihe Genaial Provisions, | certily that the fesponses o the’
below listed questions are.lrue and accurste.

. The DUNS number for your onlity is: 062010512 .
L} B ) L
. 2. Inyour busineas or-organization’s preceding completed'fiscal year, did your business or arganizalion
ko recelva’[1) BO peicenl or more ol your annudl gross revenue in U.S, lederal contracts, subontracls,

loans,”grants, sub-grants, sndforcooperalive agreements; and {2} $25,000:000 or mgre in annval

b -

groas revenuas from U.S. lederal contracts, subconiracis, loans, grants, subgrants, ‘andor
covperalive agreements? . “ : Fl

X YES

_.NO

uil i .\

I the answer to #2 above is NO, stop here
(i the answei 1o 82 sbova is YES, please snswer he following:
WA 3, Doesthe pdbﬁc have gccess (o intormalion about the compensaiion of the execulives in yours g
business or organization through periodic reponts filed under section 13(8) or 15(d) of the Securitles
Exchanga Act of 1334 {15 U.5.C.78m(e), 780td)) or, section 6104 of the Internal Revenue Code of
19867
NO YES

Ifthe answet to 83 above is YES, stop here

P
o3

If the answer 1073 above is NO, please answer Lhe (olowing:

4. The names"anq compensation of the five mosi highty compensaled officersin your business or
organization aie a3 lollows:

\ [}
N. Name:., o3 Afount; : Too-
s Name: Amount % ¥
’ Name; Amount. A " LA
%, Sl
Nams: _ O Amoual . - .. o " 2
"ﬂ‘ Name; - » Amount:
s e
| i i
F: o
. ) ' ;o Exhibh J - Ceriticaiion Regarding (he reu;mrm_\dmg_ éonuaum&'auhl.,TF
éq;iwnom Auwmbuy.nlmqun;?or.g;c;f;u(.FFAm)Cumphnu 5.1,11/1312026
:'- i

B o '

Fahld
i

e
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. Attachmant 2 - Escrow Service Agteement i
N v i
'5\;1 "
i » . H Vi
Escrow Exhibit €
4 Beneficiary Enrollment Form
Depomof 3nd ron Mouny ala tntellectusl Propenty Management, Inc. {"iron Mouniain®), hevebv acknowiedge thet
Beneflclary Company Namae: is the Benefklary referced 10 in 1hig Escrow Agreement that supparts
Oeposit Actount Numbser: 44 10] S$8365 wllh lron Moumaln s 1he escrow agent. Deneficlary hereby agrecs to -
be bound by oll pmvlliom of iuch Agreament. The Isnt dne noted on the mnnm hlocks of this earoliment shall
be thE Elfective Date.
The Parties acknowledge ihat the release conditions [ felesse Condntlons ) set forth In thig Exhibit €; wnh mpecl '
to this enroliing Benelitiary only, shall supersede all other release conditions set forth ln sy other agieemenl -
betwaen Depositor pnd iron Mountaln. With respect to the enrolling the Benzficidry, the Parties sgree Lo amend
the Agreement as sct lanh below: wh
Relcpse Condlilons.
“rci Depositor and Benel‘-c-arv agree that a Work Request for the relcase of the Deposit Material'shall be baied solﬂy
A on one of mare of the lollowing canditions [defined 31 “Release Conditiont”): :
» the Dcpo:lx‘or has made a0 uslgnmemion the btnef‘t ol creditons: 2
s the Depositer ingtitutes or hecomes suhlecl 10 & liquidation or bankruptcy proceeding ol any king; s
+  preceiveroc nmllar off‘(ct has been lppomled 10 take charge of |l| or part of the Véndor's assess; or e
‘v the Depostior or lus SUhconlrmnr terminates s mainienance snd operations suppon Services lor the =
o State for the Sohware or has tened supporting and maintaining the Software lor the State, whclher due
: "' * T lolts f,cum] lo conduct.business generally of dtherwise, excepl in caves where ;he 1erminatign or
r.emnon is & result of the noa-payment or ather fauh of the stae; F
o Depositor delaults under the Contract; o
+ “Deposltor ceares its on. goin; business operations or that porilon of Its busingss operations relating 10 1he
g licensing and maiatenance of the Sohwase,
I Authorizad Perionis) Notices Tabie o 5 ’
Please provide the rame(s) and contact Information af the Avthorized Perton{t} vader this Agreement. Pleasc complete atl
intormation.ss applicable. lntomplele information may resull In 2 delay of processing.
'OEROSITOR (Regylied inlgrmﬂ 20l BENEFICIARY M_ums_u
PrintNime | Francoise Matllce | ©- " Print Name | -
Tioe | President &.CFO R (i &
€mal) Address | mattice®ot-systems.com Email Addreis
Street Address | 2201 & Lamna/ Blvd, Suite 280 Street Address
Clty | Ariington i T iy
Stara/Province |‘Tenas State/Province
PostalfZip Code | 76606 . PoMal/2ip Code | .
Country | United Stales Country
Phone Number | (469) 785-9735 Phone Number | I : Frsrg
o : — ek a"
£ Fax Number |, Fax Number, e . ]
s min b 'f.
.y

.t [-}]
' ‘ (TP' 11/13/2020 Page 21500271 ’
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- ‘Attachment 2 - Escrow Service Agreement
/ . # % . Pi
o s ~ o
o .
" % : s
s i Billing Cantact Information Table
Plaase provide It ndma sad contac) Information of the Biling Contate under thiy Agreement. ATl lvolced will be sent to 1hiz fndividual st the
adorets sl forth btlowr. ' =
OEPOLTOR BENEFICIARY
O3 check Y 1ome 03 Authorlied Pecson B0 check if some o3 Authorlied Persan z
. Company Nama'|° Campany Name
Print Name | g Print Name b
ol Thie Title i
' R A EmallAddress’ Email Address
o Street Address Streqt Address
" provinee/City/State Province/City/State | g, =
ted Postal/llp Code Postal/lip Code | “f.
Phone Numbes 2 Phone Number
Fan Numbes . FeaNumber’
wEe = T [y = 7 T
' Purchase Order A V ‘Purchate Order 8 i j
BALANCE OF THIS PAGE LEFT INTENTIONALLY BLANK - SERVICE DESCRIPTION PAGE FOLLOWS
5%
bt Y . :
| F 3 0k
e * k S
" A [
s e
A
50 w
. [
i A
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Attachment 2 - Escrow Service Agreemenl

Y

Beneficiary Enraliment Form Work Reguest

v

.-Please check boses Lo order services and to ldentify the Paying Party

Ay,

Service

Service Description

OneiTime
Fees

" Annusl

Fads

Paylng

Add MAddhlansl
Denaliglary

b Mountain will holfl s Work Request 10 264 3 Abw
"Renehiclary (0 SR S CT0w JCPOIl JICOUM WA BILOTAIAL ) with
the Agreemant,

390

Party
gmmu

Sengfalory

LJaod agomionat -
Depbsl Atcoun

tron Mownisin will 521 up ont BOEILRAY CEDOUL MLDUNL 1O

m.u\ua and adminliirae actess 16 arw Deaorll Materishida

wulbc seurely Stortd b coalrolied audls vauhy I
sccordince wiih the urumcnl that gortrng the dakilal

Deponli Accovnl.

L Ocpennor
a
Benalchiry

Da'u Fie thir Yest

L o
™

Iron WhounLale will ot lorem one [1) Tl Usl Tatl, which
ingtudes » Depouli Matedal media rerdibiliey aralyils, b Ty
I.;w #fde thnyifieation 1dle, vt ran suipal, e
coafumidon of (M prevente of shaencents tompliied
cLerow depalt Quetiionnie . A Rnd) 7opan will be seal 16 the
reguesiag Pty régaeding the Deporin Material., Oepetiy
mant be provided 60 C0, OVD-R or eponticd electrtnicaDy. «

$3.000,

:ﬂi i
Bmmxor

Saneficiony

Cined Lover ) -
Irepalory and fnaipils
Tost

ko Mavnidin wAD g rfosm an ivenlony TEH 0 the tnital
Geposd, which Inchodes Anslyring depouk medls raadabillly,
virws serrming, developing fde cantificsion Labies, entitying
the pretencefatacnce of bulld nurvciions, and ieniily\ng
mateilah reavind (0 retirate thy Depetiors toltware
dmbpmml mdtwntnl OCuiputinchudes o repon which
wiil) Lnchuo t bubd inLavctions, Mie daniitation 1abley snd
Matings, thBOGi0A, LNE re PO witBi requred ialiware

e iopmant maTeAsl, lnduﬂn; withowt fmilisilon, requircd
roulte tode linguigel wmn‘lm‘ Né-nuﬁ'wllwm
Goracles, operatingimtems, and Mdvm a3 web s von
“Moyntila’s anadrils of 1he deposti.

' $4.000 o
Bated on
sow i
CULLOM work
requined

~IA

L] oeparner

Beneluiary

s deievit
i Ocpoit Complie Tan

e

Jren Mountatn will ivifil a wor Requeit 1o pedorm o Depotit
Comedr Taut, wN:hlmlwm he ouipvt of the Flie Lhilng
Report wnd the trve! - ln-m-:n Teir 01 desceled abowe
phn tesraating Ihe Depeydor's softwart Sfvelopmant
enviroameal, compling sowce Mies 2 nd module), linting
Ubearkes e nmell.lnl L ctible code, pana/isll
dmmﬁuibf\. £1£4000 ol COMpENE aibvg bulld Infiiuction)
“with 3 fiag repon seal Io ke Paying Pirty u;uﬂnl the
Orpoull Mareriat,” Tha Paylng Pany anl Los Movntls sl
ievon) (mlmiulmm of Woek |*50W') pricr fo the
stent of tlfilment.

Bined o
sow

7
Ve

6 Level 32 Blnasy
Camparaea nt .

110A Movntaln wil] luifd] » Work Regquest Lo pedorm pne
Dapeth Uadtity Ten) - Blnary Comparion which incivoes s
com@amon of 1hg Rles bult from the Depoth Comple Tess Lo
(he 001w3) Denaed technology 04 the bentlicDey's slie 1o
eaguIE b tdi maigh ba file alie, with s Dzl repan seal 1e the
Requerting Panty regarding 1he D posit Matendy), The Paying
Party snd edn Movnu-n wid IFee gh ) tulom Satemeni of
Work {"30W" [ pitor 19 the 311 of fufament. -

oagdon -
0w

Unddiencia - Ful

Uyabklry ot

ron Moun ) ia will (ulfill s Work Requett 1o perform oar
Deporlt Viabiluy Test - Full LHabiiy whith Inghudies »
conmmllon 1hat the Dol epplicitions werk properdy when
thisied, based en pn -duLermined tan 1eigls provided by
tha Panin, A Nyt repor wid be sl io the Paying Many

1egrdng the Depoilt Matedlal, The Paying Party and iron

Ssirdon
sow v

Ocposuer -

Benifictiny

m

‘ T¢
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