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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEAL TH SER VICES

Lori A. Weaver 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964
lain N. Watt www.dhhs.nh.gov
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March 24. 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Revvity Health
Sciences, Inc. (VC# 174649), Waltham, MA to maintain the integrated data management
system for infant and newborn hearing screening programs, by increasing the price limitation by
$804,001 from $985,548 to $1,789,549 and by extending the completion date from November
30, 2025 to November 30, 2028, effective December 1, 2025, upon Governor and Council
approval. 53% Federal Funds. 47% Other Funds (Newborn Screening Revolving Fund).

The original contract was approved by Governor and Council on December 02,2020 (Item
#20), amended on November 22, 2021 (Item #26), amended on January 18, 2023 (Item #16)
and most recently amended on April 10, 2024 (Item #12).

Funds are available in the following accounts for State Fiscal Year 2025 and are
anticipated to be available in State Fiscal Years 2026, 2027, 2028, and 2029 upon the availability
and continued appropriation of funds in the future operating budget, with the authority to adjust
budget line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract,
which was originally competitively bid, beyond the completion date and there are no renewal
options available. The Department assessed alternatives for the management of newborn
screening program data and compliance with New Hampshire RSA 132;10-a and determined
that maintaining the current system, which meets Department business requirements and
supports health outcomes, is the most cost effective approach and mitigates any risk to
program operations. The Contractor's database has the capability to capture and manage
all newborn screening and diagnostic results, as well as facilitate referrals and
enrollment into early intervention and special medical services, all within a single system.

The purpose of this request is for the Contractor to continue to maintain the Integrated
Data Management System, which allows for timely follow up for infants who are diagnosed with
hearing loss or a heritable condition. Early treatment of these conditions, before the onset of
symptoms, is critical to improving health outcomes and preventing lifelong health concerns. The
data collected and secured in the Integrated Data Management System is used to monitor,

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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analyze, and evaluate trends in; progress towards meeting' health outcomes for infants. The
Contractor provides customized reports and (interface mddiflcsitions using Information received
from birthihg^+iospitals and other health care, providers including pediatricians, midwives, and
audlologlsls. These reports are essential to the Department's compliance'with New Harhpshire
RSA I32:i0-a and to providing timely followTupandreferrals-toappropriate medical and/or service
providers.

Approximately 12,000 children, from birth to age thfee,'will be served annually.

The Department will monitor and report on services.annually by measuring the following:
•  System users, demonstrate an ,eighty percent (80%) or higher system-proficiency

level post system trainirig

•  Status reports are provided, and project "milestones are communicated during
status meetings

•  On-time delivery of custom report(s) requested by the pepartirient

. Should the Governor and Council not authorize this request, timely and appropriate folldw-
up.fdr infants to receive diagnosis and care for hearing loss or heritable conditionsmay be delayed
creating health risks.for childferi from birth to age three.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number (ALN) 93 314 FAIN
NU50PP0000?1. ALN 93,110, FAIN H4N49266' '

Jn the event that the Federal, or Other Funds become no longer available, General Funds
will not be requested to support this prograrn.'

Respectfully submitted.

CvA

Lori A. Weaver ^
Commissioner. . -



DEPARTMENT Of HEALTH AND HUMAN SERVICES

REWITY HEALTH SCIENCES, INC. AMENDMETiTT #4

FISCAL DETAILS SHEET

05-95-090-902010-52400000 HEALTH AND SOCIAL SERVICES DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV;

BUREAU OF FAMILY HEALTH AND NUTRITION, NEWBORN SCREENING REVOL FUND 1009( OTHER FUNDS (NEWBORN

SCREENING REVOLVING FUND) - - -

VENDOR NAME:

State Fiscal

Year

Rewity Health Sc

Class/Account

ences. Inc. - Vendor 4174649

Class Title Job Number Current Amount

Increase (Decrease)

Amount
\

Revised Amount

2021 102-500731 Contracts for Program Services 90080013 S  • 54,833.00 SO.OO S  54,833.00

2022 102-500731 Contracts for Program Services 90080013 . $  98,450.00 SO.OO S  98,450.00

2023 102-500731 Contracts for Program Services 90080013 $  103,142.00 SO.OO S  103,142.00

2024 102-500731 Contracts for Program Services 90080013 $' 61,141.00 SO.OO S  61,141.00

2025 102-500731 Contracts for Program Services 90080013 S  63,461,00 SO.OO S  63,461.00

2026 102-500731 Contracts for Program Services 90080013 S  47,791.00 S75,000.00 S  122,791.00

. 2027 102-500731 Contracts for Program Services 90080013 SO S100,000.00 S  100,000.00

2028 102-500731 Contracts for Program Services 90080013 SO S100,000.00 S  100,000.00

2029 102-500731 Contracts for Program Services 90080013 SO Sl00,000.00 $  100,000.00

Sub Total: $  428,818.00 $375,000.00 $  803,818.00

05-9S-090-9020LO-33860000 HEALTH AND SOCIAL SERVICES DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV;

BUREAU OF FAMILY HEALTH AND NUTRITION, EARLY HEARING DET & INTERVIN 100% FEDERAL FUNDS

FAINffNUS0DD000091. CFDA It 93.314 and CDC 5/24/2024

VENDOR NAME: Rewlty Health Sciences, Inc. • Vendor 4174649

State Fiscal

Year Class/Account Class Title Job Number Current Amount

Increase (Decrease)

Amount Revised Amount

2021 102-500731 Contracts for Program Services 90004005 S 50,000.00 SO.OO $ 50,000.00

2022 102-500731 Contracts for Program Services 90004005 S 40,000.00 SO.OO S 40,000.00

2023 102-500731 Contracts for Program Services 90004005 S  . 57,000.00 SO.OO S 57,000.00

2024 102-500731 Contracts for Program Services 90004005 $ 49,865.00 $0.00 $ 49,865.00

2025 102-500731 Contracts for Program Services 90004005 S 49,865.00 SO.OO S 49,865.00

2026 102-500731 Contracts for Program Services 90004005 SO.OO $22,167.00 $ 22,167.00

2027 102-500731 Contracts for Program Services 90004005 SO.OO $38,000.00 $ 38,000.00

2028 102-500731 ■ Contracts for Program Services 90004005 SO.OO $38,000.00 S 38,000.00

2029 . 102-500731 Contracts for Program Services 90004005 SO.OO $15,834.00 S 15,834.00

Sub Total: $ 246,730.00 $114,001.00 $ 360,731.00

OS-95-090-902010-43010000 HEALTH AND SOCIAL SERVICES DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV;

BUREAU OF FAMILY HEALTH AND NUTRITION, NEWBORN SCREENING PROGRAM 100% FEDERAL FUNDS

FAINffH4N49266, CFDA 493.110 and Health Resources and Services Admin (KRSA) 7/15/2024

VENDOR NAME: Rewlty Health Sciences, Inc. - Vendor 4174649

State Fiscal

Year Class/Account Class Title Job Number Current Amount

Increase (Decrease)

Amount Revised Amount

2024 102-500731 Contracts for Program Services 90004115 $100,000.00 $0.00 •  $100,000.00

2025 102-500731 Contracts for Program Services 90004115 $105,000.00 SO.OO $105,000.00

2026 102-500731 Contracts for Program Services 90004115 $105,000.00 $61,250.00 $166,250.00

2027 102-500731 Contracts for Program Services 90004115 50.00 $105,000.00 $105,000.00

2028 102-50073 U Contracts for Program Services 90004115 SO.OO $105,000.00 $105,000.00

2029 102-500731 Contracts for Program Services 90004115 SO.OO -$43,750.00 $43,750.00

Sub Total: $310,000.00 $315,000.00 $  625,000.00

TOTAL: $  985,548.00 $804,001.00 $  1,789,549.00
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

. March 19,2025

Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street
Concord, NH 03301

j

Dear Commissioner Weaver:
\

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Rewity Health Sciences, Inc.,
as described below and referenced as DoIT No. 2019-051D.

The purpose of this request is to maintain the integrated data management system for infant
and newborn hearing screening programs.

The Total Price Limitation shall increase by $804,001 for a New Total Price Limitation of
$1,789,549, effective upon Governor and Council approval through November 30, 2028.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2019-05 ID

cc: Ken Gagne, IT Manager, DoIT

'  !

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the Integrated Data Management System for Maternal and Child Health Screening
Programs contract is by and between the State of New Hampshire, Department of Health and Human
SeiVices ("State"pr "Department") and Rewity Health Sciences. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 02, 2020 (Item #20). as amended on November 22, 2021 (Item #26), as-amended on January
18, 2023 (Item #16), as amended on April 10, 2024 (Item #12) the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in Consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council;.and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7^ Completion Date, to read:

November 30, 2028

2. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$1,789,549

3. Modify Contract Part 3 - Information technology Exhibits C- Price and Payment Schedule, Section
1,2.. Activities/Deliverables/Milestones and Pricing Worksheet, to read:

1.2 Activities/Deliverables/Milestones and Pricing Worksheet

Activity, Deliverable, or Milestone Deliverable

Type
Projected
Delivery Date Price

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project Kickoff Meeting Non-Software 12/03/2020 $  1,047.00

2 Project Status Reports Written Bi-weekly $  1,000.00

3 Work Plan Written 12/08/2020 $  1,500.00

4 Infrastructure Plan, including
Desktop and Network Configuratio.n
Requirements

Written 12/08/2020 $  3,672.00

5 Security Plan Written 12/08/2020 $  2,000.00

3  ■ Communications and Change Written 12/08/2020

1

$  1,224.00

Management Plan

7 Requirements Trace ability Matrix Written 12/15/2020 $  . 3,840.00

B Software Configuration Plan Written 12/15/2020 $  3,024.00

9 Systems Interface Plan Written 12/15/2020 $  ' 3,040.00

and Design/Capability

10 Testing Plan Written 01/05/2021 $  3,024.00

11 ■ Data Conversion Plan and Design Written 01/05/2021 $  . 2,047.00

12 Deployment Plan Written 01/19/2021 $  2,047.00
—> ' OS '

M
Rewity Health Sciences, Inc.

RFP-2019-DPH$-11-INTEG-01-A04
v7.12.23

A-S-1.3

Page 1 of 6

Contracto^l^i|gl|^
Date
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13 Comprehensive Training Plan
and Curriculum

Written 01/29/2021 $  ' 964.00

14 End User Support Plan Written 02/05/2021 $  1,500.00

15 Business Continuity Plan Written . 02/05/2021 $  2,047.00

16
Documentation of Operational
Procedures

Written 02/12/2021 $  3,024.00 '

INSTA-LATION

17 Provide Software Licenses if needed Written 04/29/2021 $  22,000.00

18 Provide Fully Tested Data
Conversion Software

Software 04/29/2021 $  2,000.00

19 Provide Software Installed,

Configured, and Operational to
Satisfy State Requirements

Software 04/29/2021 $  71,000.00

TESTING

20 Conduct.lntegration Testing Non-Software 03/23/2021 $  2,200.00

21 Conduct User Acceptance Testing Non-Software 04/13/2021 $  1,020.00

22 Perform Production Tests Non-Software 04/13/2021 $  1,200.00

23 Test In-Bound and Software 04/13/2021 $  1,056.00

Out-Bound Interfaces

24 Conduct System Performance
(Load/Stress) Testing

Non-Software 03/30/2021 $  800.00

25 Certification of 3rd Party Pen
Testing and Application Vulnerability
Scanning.

Non-Software 03/30/2021 $  1,000.00

SYSTEM DEPLOYMENT

26 Converted Data Loaded into

Production Environment .

Software 04/29/2021 $  1,024.00

27 Provide Tools for Backup and
Recovery of all Applications and
Data

Software 04/29/2021 $  1,000.00

28 Conduct Training Non-Software 34/27/2021 $  2,500.00

29 Cutover to New Software Non-Software 04/29/2021 $  200.00

30 Provide Documentation Written 04/27/2021 $. 1,000.00

31 Execute Security Plan Non-Software 34/29/2021 %  1,000.00

OPERATIONS

32 Ongoing. Hosting Support Non-Software Ongoing $ 206,934.00

33 Ongoing Support & Maintenance Software Onaoina $ 1.438.615.00

34 Conduct Project Exit Meeting Non-Software Ongoing $0.00

TOTAL COST $ 1. 789. 549.00

4. Modify Contract Part 3- Information technology Exhibits 0- Price and Payment Schedule, Section
— OS

jr
Rewity Health Sciences, Inc.

RFP-2019-DPHS-11-INTEG-01-A04

v7.12.23

A-S-1.3

Page 2 of 6

Contractor Initials
4/7/2025"

Date
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1.4., Future Vendor Rates Worksheet, to read:

1.4 Future Vendor Rates Worksheet

The state and Contractor agree to the following rates in the event the contract is extended
in accordance with Part 2- Information Technology Provisions Section 2: Contract Terms

Position Title SFY

2023

SFY

.2024

, SFY

2025

SFY ;

2026 ^
SFY

2027

SFY

2028

SFY

2029

Project Manger $263/hr $276/hr $289/hr $298/hr $307/hr $316/hr $325/hr

Implementation Manager $236/hr $248/hr $260/hr $268/hr . $276/hr $284/hr
•  t'

$293/hr

Product development

iifecycle team
$231/hr $243/hr $255/hr $263/hr $271/hr $279/hr $287/hr

Subject-matter expert $236/hr $248/hr $260/hr $268/hr $276/hr $284/hr $293/hr

5. Modify Contract Part 3 - Information technology Exhibits 0- Price and Payment Schedule, Section
1.5.1, Service Pricing Worksheet, to read:

Table 1.5.1 Services Pricing Worksheet

Software Name Maintenance Support and Upgrades

SPY 21

12/2/20-

11/30/21

SPY 22

12/1/21 -

6/30/2022

SPY 23

7/1/22-

6/30/23

SPY 24

7/1/23-

6/30/24'

SPY 25

7/1/24-

6/30/25

SPY 26

7/1/25-

6/30/26

SPY 27

7/1/26-

6/30/27

SPY 28

7/1/27-

6/30/28

SPY 29

7/1/28-

11/30/28

OZ eScreener Plus™

(eSP™) management
nformation system
annual licenses for

EHDi, Criticai
Congenital Heart
Disease (CCHD),
Newborn Bloodspot
Screening (NBS) and
Birth Conditions with

access for unlimited

users at DHHS,

Dirthing hospitals,
outpatient clinics, and
audiology centers as
specified by DHHS.
Includes vital records

matching.

$55,000 $57,750 $60,638 $60,638 $60,638 $62,457 $64,331 $66,261 $68,249

OZ Newborn

Admission

Notification

Information™

(NANI™)for
automated

demographic data
From birthing hospital
Electronic Health

Records (EHRs) to
OZ eSP™

mariagement
nformation system.

$25,000 $5,150 $5,250 $5,113 $5,788 $5,962 $6,140 $6,325 $6,514

Rewity Health Sciences, Inc.

RFP-2019-DPHS-11-iNTEG-01-A04
v7,12.23

A-S-1.3

Page 3 of 6

Contractor Initials,

Date^™

S-



Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

Telepathy EHDI™ for
jirect results from

learing screening
equipment with
icense keys for
eirthing hospitals in
m

$15,000
s

$3,000 $3,150 $3,308 $3,473 $3,577 ■
1

$3,685 $3,795 $3,909

\

Telepathy CCHD™
for direct results

streaming from
oximeter screening
equipment with
icense keys for
eirthing hospitals in
NHto OZeSP™

Tianagement
nformation system

$15,000 $3,000 $3,150 $3,308 $3,473 $3,577 $3,685 $3,795 $3,909

02 Advanced

Reporting Tool
icense, includes
Enterprise Data
i/Varehouse (EDW)
connection and link to

eSP^"

$8,000 $8,400 $8,820 $9,261 $9,724

\

$10,016 , $10,316

I

$10,626 $10,944

Help Desk support,
mplementation, and
eroject management
support. Cost for
•esources to monitor,

mplement and
support.

$40,000 $110,300 $28,665 J30,098 $31,603 $110,072.80 $ 111,049.80$112,054.80 $113,090.80

Rewity Health Sciences, Inc.

RFP-2019-DPHS-11-INTEG-01-A04

v7.12.23

A-S-1.3

Page 4 of 6

Contractor Initials
4/7/2025"

Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective December 01,2025. upon Governor and Council
approval

IN VyiTNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

4/14/2025

Date

"DocuSlgned by:

— n77flBR83Ffl704r7

Name: lain watt

Title:
Director^- DPHS

4/7/2025

Date

Rewity Health Sciences, Inc.
■~>OocuSign>d by:

— A3A0B567742947I...

Name: Judith Albrecht
Title:

Assistant Secretary

Rewity Health Sciences, Inc.

RFP-2019-DPHS-11-INTEG-01-A04
V. 7.12.23 -

A-S-1.3

Page 5 of 6
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE-ATTORNEY GENERAL

•DocuStpntd by:

4/17/2025

—DoeuStgn*d by:

• 74S734844M1460.-

Date Name: Robyn cuarino

Title:
Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title: . -

Rewity Health Sciences. Inc. A-S-1.3

RFP-2019-DPHS-11-INTEG-01-A04 Page 6 of 6
V. 7.12.23 ■
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretar>' of State of the State ofNew Hampshire, do hereby certify that REVVITY HEALTH SCIENCES,

INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on March 08, 2004.1 further certify that

all fees and documents required by the Secretary of State's ofTice have been received and is in good standing as far as this ofTice is

concerned.

Business ID: 467306

Certificate Number: 0007093221

ft)

u.

A

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 12th day of March A.D. 2025.

David M. Scanlan

Sccretaiy of State
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Filing History

Business Name

REWITY HEALTH SCIENCES, INC.

© Back to Home (/online)
Business ID

467306
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Filing#

0007092803

Filing Date Effective Date Filing Type

03/11/2025 03/11/2025 Annual Report "" ^ '

Annual Report Year

2025

0006846753 01/02/2025 01/02/2025 Annual Report Reminder N/A

0006569111 02/08/2024 02/08/2024 Annual Report 2024

0006386253 01/02/2024 01/02/2024 Annual Report Reminder N/A

0006267546 07/03/2023 07/03/2023 Amendment
\

N/A

0006111039 02/08/2023 02/08/2023 Annual Report 2023

0005942088 01/04/2023 01/04/2023 Annual Report Reminder '  N/A

0005733494 03/29/2022 03/29/2022 Annual Report 2022

0005513549 01/08/2022 01/08/2022 Annual Report Reminder N/A

0005317169 03/26/2021 03/26/2021 Annual Report 2021 . .

0005119376 01/15/2021 01/15/2021 Annual Report Reminder N/A,

0004859661 03/26/2020 03/26/2020 Annual Report 2020

0004745477 01/07/2020 01/07/2020 Annual Report Reminder N/A

0004481415 04/01/2019 04/01/2019 Annual Report .  2019

0004307188 01/01/2019 01/01/20.1,9 Annual Report Reminder N/A

0004151796 07/17/2018 07/17/2018 ■ Commercial Registered-Agent Address Change N/A

0004098190 05/16/2018 05/16/2018 Annual Report 2018

0003711959 12/29/2017 12/29/2017 Annual Report Reminder N/A

0003564003 03/30/2017 03/30/2017 ^Annual Report 2017

000343,6699 12/26/2016 12/26/2016 Annual Report Reminder N/A

0003283386 04/01/2016 04/01/2016 Annual Report 2016

0003123318
1

05/21/2015 05/21/2015 Annual Report 2015 ^

0001357667 04/01/2014 04/01/2014 Annual Report 2014

0001357666 03/29/2013 03/29/2013 Annual Report 2013

0001357665 03/22/2012 03/22/2012 Annual Report 2012

0001357664 03/07/2011 03/07/2011 Annual Report 2011

0001357663 03/29/2010 03/29/2010 Annual Report 2010

0001357662 04/01/2009 04/01/2009 Annual Report 2009

0001357661 01/16/2009 01/16/2009 Amendment N/A

0001357660 06/04/2008 06/04/2008 Annual Report 2008

0001357659 06/02/2008 06/02/2008 Dissolution/Suspension Warning Letter N/A

0001357658 04/12/2007 04/12/2007 Annual Report 2007
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Year

0001357657 04/18/2006 04/18/2006 Annual Report 2006

0001357656 03/31/2005 03/31/2005 Annual Report 2005

Page 1 of 1. records 1 to 34 of 34 ̂

Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 - Cpnta^t
f/online/Home/C6ntactUS)

O 2022 State of New Hampshire.
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CERTIFICATE OF AUTHORITY

1. MarvLvnne HartI , hereby certify
that: (Name of the elected Officer of the Corporation/LLC: cannot be contract signatory)

llama duly elected Clerk/Secretary/Officer of Rewity Health Sciences, Inc. ^ .
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of. Directors/shareholders, duly called and
held on May 16, 2024, at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Judith Albrecht. Assistant Secretary (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Rewitv Health Sciences Inc. to enter into contracts or agreements with the State
(Name of Corporation/LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To the
extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with the
State of New Hampshire, all such limitations are expressly stated herein.

Dated:-

MaryLynne ■
y/„Date; 2025.04.16 16:15:03

Signature of Elected Officer
Name: MaryLynne HartI
Title: Assistant Secretary

Rev. 03/24/20

Rewity Proprietary Information
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CERTIFICATE OF LIABILITY INSURANCE
DATE(MMfODATrO

01/30/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIRCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this

, certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Aon Risk Services Northeast, Inc.

Boston MA office
53 State Street
Suite 2201
Boston MA 02109 USA ^

CONTACT
NAME:

r/V?."4.e«):"(866) 283-7122 f^ 800-363-0105
E-MAIL
A00RES3:

IN$URER(S} AFFOROING COVERAGE NAIC*

INSURED

Revvity Health.Sciences, inc.
77 4th Avenue
waltham ma 02451 USA

-«7

INSURER A ACE American Insurance Company 22667

INSURER B . Illinois Union Insurance Company 27960

INSURER C ACE Property 4 Casualty insurance Co. 20699

INSURER 0 Everest indemnity insurance Company, 10851

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 570110677658 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested

POLICVCFP"!
fMWDIVYYVYI I

02/01/202^
HJBC]
IWSO

5DBff
WVD

TOnBTHP"iMWOD/YYVYl
TTwrm

TYPE OF INSURANCE POLICY NUMBER

HOOG48940626COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ' 52,000,000

insiT
LTR

CLAftlS-MADE OCCUR
DAMAGE TO'nEWTEB
PREMISES IEaoccurre«icel

MED EXP (Any ona patson}

PERSONAL & ADV INJURY

GENX AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE

POLICY

OTHER:

□:"s □ LOC PRODUCTS • COMP/OPAGG

$2,000,000

$10,000

$2,000,000
$4,000,000

Excluded

AUTOMOBILE LIABILITY ISAH1136634A 02/01/2025 02/01/2026 COMBWEO SINGLE LIMIT
IEa acektenil $3,000,000

anyAUTO

OWNED
AUTOS ONLY
HIRED AUTOS
ONLY

BODILY INJURY ( Par parson)

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BOOILY INJURY (Par eoddani)

PROPERTY DAMAGE
(Per ftccldani)

02/01/2025 02/01/2026UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAMS-MAOE

XEUG7250501300S EACH OCCURRENCE $1,000,000

AGGREGATE $1,000,000

OEO X RETENTION S25.000

WORKERS COMPENSATION AND
EMPLOYERS' LIABILITY
ANY PROPRIETOR / PARTNER / EXECUTIVE
OFFICER/MEMBER EXCLUDED? '
(Mandatory In NIQ
It yas, dascrba undar
DESCRIPTION OF OPERATIONS bektw

I I n

0

SCFC72609517
WI

WLRC7260947S
AOS

02/01/2025

WSITMI

02/01/2026

PER STATin'E

E.L. EACH ACCIDENT $1,000,000

E.L. OlSEASE-EA EMPLOYEE $1,000,000

E.L. DISEASE-POLICY LIMIT $1,000,000

products Liability G7250S63300S
Claims Made '•
SIR applies per policy ter

02/01/2025

ns & condi

02/01/2026 Per occurrence

Aggregate
Completed Ops

$2,000,000
$4,000,000

included

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO

Products Liability/Completed operations is
TOI. Additional Remarks Schedule, may be stiachad II more apace Is required)
covered under the Products Liability policy.

CERTIFICATE HOLDER CANCELLATION

State of NH
Department of Health and Human Services
129 Pleasant Street
Concord nh 03301-3857 USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WrTH THE . :
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03)
<S)1988-2015 ACORO CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE-OF NEW HAI^SHIRE.

PEPARTMENT OF HEALTH AIW^HUIVIAN SERViGES;

DJyisiON OE PVBLlCH^LTH^ESiytCES,

Lorl A. Weaver 29 HAZEN DRIVE, CONCORD. NH 03301
Cbamla^an ' 663:271^501' i:«)0^52^'45 4501'

Fai: 603^271-4827 lOb Accm:'l-&00^735r2964' w^
ItIaN;Wati :

jacciriiB Director '

March 7, 2024.

His Excellency, Govettio? Christopher T. Sunun'u
and the^Honorable'Co^

Stke House
Conceit.,

REQUESTED ACTION

Authonzeuthe Department, of Health ;and Human Seiyicesi.blyisjon.of'Public Health
Services,'td: enter ihtd a'Sole^Spuive amendment't^^ an existing.Cpntriact Mth R Health
Sciences, Incr [formerly, OZ Systems U LLC] ^C^TBp). Waltham, 1^ to expand
thV integrated data management systern for Infant and • newborn hearing, sciaenihg
pr^'rams, by Increasing the price' limitation ;by $3.10iOpp from $675,548 tp $985;540;,withm
^aiige °fo tbe,:<»nlract cpnipletipn date of' Nbyem'ber '2id25; eWertlye • "upon .Governor and
Xoundl approyai, ibd®A FederafFuh^^

theoriginal;contfact was apprpved by Gpveriripr-and CouncljOn Decerhber2, 2Q20, item
#26) arhended on November 22, 2021, item' and most.recently amended on January. 18,
'2023, item #16.

Fu.nds<are:availabl.e in the following account for State Fiscal Yeam^2p24 and 2025 and
. are anticipated tpiSe .available in State Fiscal Year 2026. upon, the ayaiJabil|ty .and contmOed
aiDprnpriatiOnrpf fends In the M authority fe'adjust budge^
vwittiih the.'pricevlirhitation and e be^en state-fiscal yearn thrqugh^the Budget
Gffice, if needed and

See attached.Flscal Details Sheet

EXPdVNAitlfaW

This request is Soie Source because the Department is increasing theprice limitation by
ifriore than .10% lof the -onglnal contract. The Department; received ̂additional federal fuhdirig
through the.Health Resources and.Sefvices Administration {HRSA), ,Ne^p'm Screenirig" PrPpel
.grant to augment thb/currehti'sysfem .to irtclude modules for newborn hearing'and; ri^born
.screeriing^Cblbod spot).c^r;e cbprdinatipn and for patient document.uploadtoitheihtegTated^
■Management System:

The.purpose,of this request,is to improve the Integrated.Data Managernent System'by
adding "care cpofelnapon mqdules 'a^^ upload ■feature.' these pddihpnal cpmf^^
wlil-jncrease'rtimely^^ for Infents .who are diagnosed With hearing loss or. a heritable
condition. Earty/treatrnent of these.conditions, befere the onset.bf sympfoms. Js more effectjve.in-
Improving health outcomes .than' later: treatment. The, datarc.oilected .in thejihtegrated Data
Management System is used to monitor and evatdat.eprogress'towOrds meeting health d
for .Infants, the'Cqriiractdr provides customized reports arid iriterfa<^ Jnfiodlficati^^
irifprmatibh rdceiyed: from, birthlrig^ hospKals' and other health care iprpviders ;ihcludihg
pediatricjaris; mld^^^^ au'diblpgists. The Custbrriized reports are. es^ntial ■ to the
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HIa Exc0Oen(^. Governor Chrtetopher T. Sununu
end the Honorable Co!uncil

Page 2 of 2

Department's compliance, with New Hampshire RSA 132;ipa and to providing'tirneiy fpllow-up
and.referrals to..approprjate medical and/or ̂ rvice providers:

Approximately 12,000 children, frbrn birth to age three, will be served annually.

~  The department will monltor^and report on services annually by measuririg the following:

•  System users demonstrate an eighty percent (80%) or higher system-^rbficlency
level post systern training.

•  Status reports are provid.ed and project mileMones are.commuriicated.during status
, meetings. ^

• On-time delivery of custom' report(8) requested by the Department.
^  • V ^

Should the'Govemor and Council not authorize this request, timely and appropriate follow-
up to ensure infants receive necessary ̂ rvices for hearing loss or heritable conditions may be.
delayed creating added risk jor children from birth to age three.^ ^

Area served: Statewde..

Source of Federal Funds: Assistance^Listing Number 93.110, FAIN H4MC49266.
V. .

In the event that the Federal Funds become no longer-available. General Funds will not
be'requested Jo support this program.

Resfw^liy,submitted.

Lori'A. Weaver

Commissioner

Tht Dtparimtnt olHtoHh and Human S<rwci$'MUitionis t6}ointommunitittpHd famiiiti
in pnviding oppcrtuniUtt for eilixent to achicoc HtoUh and indtpendenet.
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OePARTMENT OF HEALTH AND HUMAN SERVICES

REVVITY HEALTH SCIENCES,,INC 'AMENDMENT 03
FISCAL DETAILS SHEET

05-95^09<H90201C)-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HFC PUBUC HEALTH DIV; BUREAU OF FAMILY HEALTH AND

NLmimON, NEWBORN.SCREENING REVOL FUND 100* OTHER FUNDS (NEWBORN SCREENING REVOIVING FUND)

State Fisul '

*

lncrease{Oecrcase)

Revised AmountYear CUss/Account Class Title Job Number .Current Amount Amount

2021 102-500731. Contracts for Program Services 90080013 S' 54,833.00 $0.00 $ $4,833.00

•2022 102-500731 Contracts for Program Services 90080013' $> 98,450.00 $0.00 s 98,450.00

2023 102-500731 Contracts for Program Services 90080013 S 103,142.00 so.oo $ 103.142.00

2024 102-500731 Contracts for Program Services 90080013- S 61,141.00 so.oo $ •61,141.00

2025 102-500731 Contracts for Program Services 90080013 s 63,461.00 so.oo $ 63,461.00

2026 102-S00731 Contracts for Program Services 90080013 Si 47,79i:W so.oo $ 47;791.00

Sub Total: S 428,818.00 $0.00. $ 428,818.00

0^9SH>90^902010-33$600pO DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; BUREAU OF FAMILY HEALTH AND.
NUTRITION. EARLY HEARING OET & INTERVIN 100* FEDERAL FUNDS

State Fiscal

Year Class/Account Class Title Job Number Current Amount

Increase (Decrease)

Amount Revised Amount

2021 102-500731 Contracts for Program Services 9000400S S  50,000.00 $0.00 $». .50,000.00

■  2022 102-500731 Contracts for Program Services S  ■ 40,000.00 SO.OO $  40,000.00

•2023 102-500731 Contracts for Program Services S  57,000.00 $0.00 5  57,000.00

-2024 102-500731 'Contracts for Program Services $  49,865.00 $0.00. S  49,665.00

2025 102-500731 Contracts for Program Services S  49,865.00 $0-00. $  49,865.00

■2026 102-500731. Contracts (or Program Services SO.OO $0.00 i  SO.OO

Sub Total: $  246,730.00 $0.00 $  246,730.00'

05-9S-090-9020lO-430ilX^DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBUC HEALTH DIV; BUREAU OF FAMILY
NUTRITION.'NCWBORN SCREENING PROGRAM 100* FEDERAL FUNDS.

HEALTH AND

State Fiscal.
:Year ■ Class/Account CUss Title Job Number Current Amount

Irtcrease (Decrease)
Amount • Revised Amount

2024 102-500731 Contracts for Program Services 9000411S $0.00 <$100,000.00. $ 100,000.00

2025 102-500731 Contracts for Program Services 9000411S $0.00 $105,000.00 S 105,000.00

2026 102-500731 Contraas for Program Services 90004115 50.00 .  $105,000.00 $105,CK».00

Sub Total: 50.00 $310,000.00 $ 310,000.00.

TOTAL $  67S;548.M .5310,000.00 $ 98S.S48.00
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Denis Goulet

■.Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

.27 Hnzcn Dr., Concord. NH 03301
Fax: 603-271-1516 TOD Access; 1-8.00-735-2964

www.nkgov/doit

'  ' A
December 6, 2023

Lori A. Weaver, Commissioner
Department of^Health and Human Scn'ices
State of New Hampshire
129 Pleasant Street
Goncord, NH 03301

Dear Coinrnissioncr Weaver:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's rcqucst'io enter into ..a .contract amendinchi with Revvity Health Sciences,
inc., as described below"and referenced as DolT No. 2019-051C.

The puipose of this request is to expand the integmted data management sysicni for infant and
newborn hearing screening programs. .

The Total Price Limitation will increase by $310,000 for a New Total Price Limitation^of ,
$985,548. This amendment is effective iipon Governor and Council approval \vith rib
change to the eontract cnd dale of Novcmbcr.30,2025.

A,copy ofthis letter should accompany .the Department of Health and Human Services' s.ubrnission
to the Governor arid Executive Council for approval.

Sincerely,

Denis Goulet

DC/jd
DolT#2019-05lC

cc: Michael Williams, IT Manager, DolT

J

"ihnovoUve Technologies today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #3 ,

•This Amendment to the Intonated Data Management System for Maternal and Child Health Screening
Programs'contract Is by and between the State of New Hampshire, Department of Health and Hurhan
SeKrices, ("State" or "Departmerit'O and Rewity Health Sciences, Inc.- (fbrmefly OZ Systems USA, LLC]
("theContractoO.

.WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on .December 2, ̂2020 (Item ;#20)'i as amended on November 22, 2021 (Iterh #26) and most recently
amended on January 18. 2023 (Item #16), the Contractor agreed to'perform certain services based .upon
the terms and conditions specified in the Contract as amended and in considerMion of certain.sums
specified; and

WHEREAS, puTsuanl to Form P-37, General Provisions. Paragraph 17, the. Contract may be amended
upon vyritten agreernent of the parties and approval from the Gpvernor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in.the Contract.and set forth herein, the parties.hereto agree to amend as follows:

1. Form P-37 General Provisions, Slock 1.3, Contractor Name, to read:

^Rewity Health Sciences, Inc.

2. Form P-37 .General Provisions, Block '1.4, Contractor Address,'to read:

940, Winter-Street.

Waltharh. MA 02451

*■ .:3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$985,548

4. Modify Contract'PART 3 - Information Technology Exhibits, Exhibit B Scope of Services to.ad'd
Section 1.1.1 to read:

1.1,1 The Contractor myst.provide a module for newborn Screening (blood spot) case '
.management, newborn hearing and'newborri'screening (bloOd spot) care coordination, and the
ability to allow "patient documents to be uploaded to the Integrated Data Management System.
The Contractor must ajso provide New Hampshire specific customization and enhancements'to
'data fields.,

■5. Modify Contract PART 3- Information Technology Exhibits, Exhibit.C - Price and Payment
Schedule. Section 1., Payment Schedule, Subsection 1.2., Activities/Deliverables/Milestones and
'Pricing Vvbrksheet, by"replacing it in its entirety with the follovving:
1.2. ActivitiesVDellverables/Milestones and Pricing Worksheet

Activity, Dejiyerable,
or Milestone

Deliverable-.
Type

Projected
Delivery Date Price

PLAN NING AND PROJECT MANAGEME Ht V • '
i Conduct Project Kickoff Meeting Non-Software 12/03/2020 $  1,047.00

2 Project Status Reports Written Bi-weekly $  1.000.00

3 Work Plan Written 12/08/2020 $  -1,500.00

4  , Infrastructure Plan, including
Desktop and Netwbrk Configuration
Requirements

Written ,12/08/2020
r

$  3,672.00

RewltyiHealth Sciences, lnc._
:RF.P-2bl9-DPHS-l 1-INTEG-01-AOS
v7.'li23

-A-S-1,.3

Page ,l of 5

Conlractor lriiUals_[^> ■
.3/1/2024

Date -
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5 Security Plan ■ Written 12/08/2020 $  2,000.00

6
ComrTrunicatiohs and Change Written 12/08/2020 1.224.00

Management Plan

7  . Requiremehts Trace ability Matrix Written 12/15/2020. $  3.840:00

8 Software Configuratioh Plan Written '12/15/2020 $  ■ 3.024.00

9
Systems Interface Plan Written 12/15/2020 $  3.040.00

and Design/Capability

10" Testing Plan Written 01/05/2021 ■ $  3.024.00

11 . Data Conversion Plan and

Design
Written 01/05/2021 $  2.047.00

12 •Deployment Plan Written 01/19/2021 $  2.047.00

13' Comprehensive Training
Plan ■ ^
and'Curriculum

Written 01/29/2021. $  964.00

14 End User Support Plan Written 02/05/2021 $  T.500.00

15 Business Continijity Plan Written .02/05/2021 $  2,047.00'

16
Documentation of

Operational Procedures •

Written 02/12/2021 $  3.024.00

.installation

17

s

Provide Softvyare Licenses

if needed

Written 04/29/2021 $  22,000.00

18 Provide Fully Tested Data
Conversion Software

Software .  04/29/2021 $■ 2.000.00

19 Provide Software Installed,
Configured; and Operational
to Satisfv Stal'e Requirements .

Software ' 04/29/2021 $  71;000.00

TESn NG ■

20 Conduct Integration Testing Non-Software 03/23/2021 ■ '  $ '2,200.00

21 Conduct User Acceptance Testing Non-Software' 04/13/2021 $; 1,020.00

22 P.erforrh Production Tests Non-Software 04/13/2021. ,  $ ■ 1,200.00

23
Test ImBound and

Software
04/13/2021

$  1.056.00
Out-Bound Interfaces

24
{

Conduct-System
iPerforrnance (Load/Stress)
Testing

Non-Software 03/30/2021 $■ 800.00

25 . Certification of 3rd Party
Ren Testing and
Application Vulnerability
Scanning.

Non-Software 03/30/2021 $. 1,000.00

SYSTEM DEPLOYMENT

26 Converted' Data Loaded
Into Production
Environment

Software
r

04/29/2021 ■  $ 1,024.00

27 Provide Tools for Backup and
Recovery of ail Applications
and Data

Software 04/29/2021 $  1.000.00

Rewity Health Sciences. Inc.

RFP-2019-DRHS'-.1 1.iNTEG-0,1-A03
-v7.12.23-

A-S-.1.3

Page 2 Of 5

Contractor fhltials
3/1/2024

Date '

'd
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28 Conduct Training Non-Software 04/27/2021 . $  2:500.00

29 Cutover to New Software Non-Software 04/29/2021 $  200.90

30 Provide Documentation Written 04/27/2021 $  1,000.00

31 Execute Security Plan Non-Software , 04/29/2021 $  1,000.00

OPERATIONS

32 :Ongoing Hosting"Support Non-Software Ongoing $ 206.934.00"

33 Ongoing Support & Maintenance Softvyare . Onaoina. S 634.674.00

34 Conduct Project Exit Meeting Non-Software Ongoing $  0.00

TOTAL COST S 98S.S48.00

Revyity Health Sciences,-Inc.

RFP-2bl^DPHS-il-rNTEG-01'A03
v7.12.23

A.S-1;3

Page 3 of 5

n«"Contractor Initials jI
* 3/1/2024"

Date
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All lerms-and conditions of the Contract and prior;amendment$ not modified by this Ameridment re'main
in full force and effect. This Amendment shall'be effective upon'Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date whtten below,
>  /

State of New Hampshire
Departrnent of Health and Hurnan Services

3/13/2024

Date

OeeuSlgcM by;

onauiMf »704cr...-

Name; lain watt

Title: interim Director - dphs

3/1/2024

Date

Rewity Health Sciences, Inc.
Doc«iSlon«4 by;

j JjuJUL
^  *i*nnv>T'-AJAC6M77A244TI..

(Name: juoitri" Aiorecht

AssistWt secretary

' \

Rewity Health Sciences, Inc.

RFp.2019-DPHS-11-tNTEG-01-A03
eff.7.12.23 '

A-S-1.3

Page 4 of 5
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The preceding Amendment, having been reviewed by this ofFice, is. approved as to form, substance, and
execution. '

OFFICE OF THE ATTORNEY GENERAL

3/20/2024

>Ooc^lon*d by:

.Me73au»4i4«o.

Date Name: Robyn Cuarlno

Title: Attorney

J.hereby certify that the foregoing Amendment was approved by .the Governor and Executive Council of
jhe Slate of .New Hampshire'at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY.OF STATE

Date Name:

Title:

Rewity Health Sciences. Inc. A-S-1.3

RFP-2019-bPHSrll-INTEG-01-A03 Page 5 of 5
eff. 7.12.23
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STATf: OF NEW HAMPSHOW

DEPARtj^NT OF HEALTH AND HIJIVL04.SERV1CES

DmSiON OF PUBLIC HEALTH SERHCES

LoriA,SblN8«tt» 29 lUZEN DRIVE, CONCORD, WrOMOl
C«oaUcioier 602-27l-4S0i l-SO(>4S24)iS.EtL4S01

Fai: 603-2714^7 TDDAcctii; 1-SOO-73S-2964
PaUkU M. inky www.^ht.nb4«v

:Dirtrlor

December 8. 2022

His Excellency. Goyernor CbriBtopherT. Sununu
end the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authc^ze the "Department of Health and Human 'Services, Division of Public Health
Services, to enter lnto:a Retroactive amendment to an existing contract with OZ Systerns USA,
LLC (VC #24B26Vb601). iWington, tx, for the development.^ Imptementation and'support of an
irftegreted data management system for Infant and newborn Hearirig iscreenlng prograrns, by
exercising a coritract rer)ewal option by ihcreaBing the^pricejim'rtatlon by.$336,098 from $339,450
ft'o $675,548 end e)rtending the completion date from Noyernber 30, 2022 to November 30,2025;
!eff0Ctivd Npve^mber ̂30, 2p22jUpon Governor and Council approval. 38.80% Federal Funds.

-  61,20%^Other Founds (Newborn ScreenlrTg Revolving Fund).

The Qfiflinal contract was approved by Governor and Coundl on December 2, 2020, Itein
#20 .and most recerrily arnended with Governor and Council approval" oh November 122, 202'l,
Hem" #26. -

Funds are available jii the following accounts for State Fiscal Year '2623;;and.:are
ianlicipated:.to be available In State. Fiscal Year8;2024. 2025 and 2026, Upoh the availabilityiand
continued appropriation of funds In the futuredperatingbudget. withTho authority.to a.djust budget
Tme ifems within the price ilmitatldn and encumbrances between state fiscal years through the
Budget Offioei If heecled and Justified. . ^

See atbched fiscal details.

EXPl:ANATION

Thls.i^uesHs Retroacbve,because the c6otr8.cl negotiationis pr^ss took lor^er'ftan
ahliclpated. the De^rtmerit is requesting this liem to be reboa(^^'to Npyember.3P,-202210
ensure there Is no ,lapse In eervioes'and to ensure the Department Is In .co'mpliance vwth RSA
i;32-Ji6f ■ ' <

■The purpose Of thFs request Is to continue ongoing hoding, support ahd maintenarioe Of
-the integVated Data Management-Sydem. The data ^collected from the 'Inlegratw Data
ManagdmeriVsystOrii-ls used to inbnltor'and report Infant :heartrig screeriirig results. Critical
Gorig'ehital Heart iOisea.se results and ce/taih birth conditions of tvlew Hami»hire neyrtjorh's.'The
-Contrador-wl"ll .prbvld(B"customi^ reports and interface rnodifi^tlons using, inforimatioh received
from 'birthlrj§ hoipi^s and other- providers hcludlng^ ^lajricians, mldvrtves a.rid audiol6gi8te
?(heaiingcpedailsts). The customized reports are esseritial to the pepartment complying with New
HamP-Shire :RSA .132:f0a. and are. impBratjve In providing time^ follow-up.and=YdferraJs-to
eppropriale.fnedjcal arid/or sdrylpe.providars.a's needed.

jn^D^tarUntnX o/.//«oiUi oid Human Striiiett'Mitslon ii to join conunurutie* onid famitUi
'in pnvidingeppdrtunltiu for ciJiuno to ochievihtellh dnd indtpendtnei.'
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1^ excellency. Govemof Christopher T. Sununu
' 'er>d'the Honbreble Council
Ppge 2 or 2

Earty tTBaiment of these conditions, before the onset of, symptoms, is more effertiv© In'
Improving newborn health outcomes than later treatment. The Integrated Data Management
System reports real-time screenings, births and diagnostic follow-up Information relative to
maternal, newborn and child health to ensure timely access to needed seryic^s.'

The Department continues to monitor contracted services by ensuring:

•  ̂ System users demonstrate an eighty percent (60%) or higher system-proficiency
ievel post system training;

■  Project meetings and oommunications allow for State Input and updates to the
plans; • '

•  .Status reports are provided and project milestones are communicate on status
meeting agendas and via updates outline in the originai Contract; and

• pn-time' delivery of custom report(6) requested by the State.

As referenced in Part 2 - Information'Technology provisions,Action 2. Contract Temi.
of the original agroemeht.-the parties have the option to.extend the agreement for up to three (3)
additional years,-contlngerit upori satisfactory delivery of services, available funding, agreement
of the parties and'Governor arid Council approvaLThe Department is exercising Hs option to
renew services for three (3) of the three (3) years available.

Should the Governor andCoundl not authorize this request, tirnely and appropriate follow-
up to ensureInfants receive necessary services may be delayed, as well as. referrals to medical
and/or sennce proytdars. In additioa the Department may hot be in compliance with R^.132:1 Oa.

Area servbd: Statewide

Source of Federal Funds:, Assistance Listing Nurhbor #93.314, FAIN'#NU50DD000091
and Other. Funds (Newborn Screening Revolving Funds).

Ip the event that the Federal or Other Funds become no longer "available..General Funds
will not ̂ :requested to support this program.

Respectfully submitted.

Loii A. Shibinette
Comrrilsslbner
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DEPARTMENT OF HEALTH ANO.HUMAN SEflVICES

FISCAL DETAILS SHEET

O5'95^«0-902010-S24p0000 DEPARTMENT OF HEALTH AND HUMAN SERVICES: HHS' PUBLIC HEALTH OlV: NEWBORN SCREENINQ^
REVOLFUND

100% Other Funds (Newborn Screening Revolvlhg Fund)

Stale Fiscal

j  Year
Class / Accouni Class THio Job Number Current Amount

inaeasa

(Decrease)
Revised Amount

2021 102-500731 Contracts lor Proaram Senrices 90080013 $54,633.00 $0.00 $54,833.00

2022 102-500731 Conlracis lor Proaram Services 90080013 $98,450.00 $0.00 S98.4S0.OO

2023 102-500731 Contracis lor Proaram Services 90080013 $39,167:00 S63.975.00 S103.U2.00

2024 102-500731 Contracts lor Prooram Services . 90080013 '  $0.00 S81.U1.00 $61,141.00

2025 102.500731 ' Contracts lor Proaram Servicos 90080013 $0.00 $63,461.00 $63,461.00

2026 -102-500731 Contracis lor Proaram Services 90080013 $0.00 $47,791.00 $47,791.00

Sub Total $192,450.00 S235.368.00 .  ..$428.81600

05-9SOS0-»201(^3386'0000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; EARLY HEARING OET &
ihtervin/
lOO% Feder8l Funds

State Fiscal

Year
Class/Account Class Titta Job Number Cunoni Amount ■

Increase

(Decrease)
Revised Amount

2021 102-500731 Com/acts tor Program Services 90004005 $50,000.00 SO.OO $50,000.00

2022 102-500731 .Contracts lor Program Services 90004005 $40,000.00 $0.00 $40,000.00

2023 102-500731 Contracts lor Program Services 90004005 $57,000.00 SO.OO $57,000.00

2024 102-500731 < Contracts lor Program Services 90004005 $0.00 $49,865.00 $49,665.00

2025,- 102-500731 Contracts lor Program Services 90004005 $0.00 $49,865.00 $49,865.00

2026 102-500731 'Contracts (or Program Services 90004005 $0.00 SO.OO $0.00

i Sub'Toiai SI 47.000.00 $99,730.00 $246,730.00

Ovoroll Total $339,450.00 S336.098.00 $675.548.00

Governor and Council Letter Attachment

FInancral Detail

Page 1 of 1



Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope ID: B6722S1D-B44A-495C-6689-D4C692F322E4 '

'Oo^SIgn En^lope ID: e672EE374A43-488^eC-2B789E05474E r

" STATE OF NEW HAMPSHIRE
DEPARtMENTOF INFORMATIONTECHNOXdCV

27 Hazcn Dr.. Concord. NH 03301

fax: 603-27i:i5l6 TDD,Acccs$:1-S0(F73«9W
\v\vw;nh.gov/doil ^

Dcnb Goulct

Commissioner

September 22, 2022

Lori A. Shibinctie, Commissioner
Ocpartmcm of HcdIiH and Hutnan Services
State of New Hampshire ...
!l29 Pleasant Street

Concord,!,NH,p330i

Dear Commissioner Siiibincitc: -t y
_  '

This letter reprcscnts Tonnal noiincmion that the Dcpanmcni, of InTormaiion
Tcchnojogy (Do)T) has ,approved your agency's request" lo enter Into a contract amendment with
OZ Systems USA. LLC., os dcscribcd below and rcrcrcnccd as DolT No. 20I9-051B.

'The purpose of this request is to coniinucpngoing hosting, support and maintenance of (he
Integrated Data Management System. The data collected- from ihc/lnicgratcd Data
Management Sysiem'is used to fnoniiornnd report infant hearing screening itsulls, Criiicol
Congenital Heart Disease results and certain birth conditions of New Hampshire'rTcwborns.
The Contractor will provide customized reports and interface ntodifications^using

. jv informaiion received from birthing hospitals and other providers including pediatricians.
midivivcs and audiplogists (hearing specialists). The customized reports arc essential to ihc
Department .complying with New Hompshirc RSA; I32:l0a, and arc- Irnpcraiivc in
providing timely foltpw-up and referrals to appropriate medical and/or service providcrsi-
as heeded.

This amendment increases (he price limiiation by S336.098, from S339,456-to $675,548, .
and extends the completion dalcTrom November 30,2022 to Novcriibcr 30,2025, effective
upon Governor and Council approval. i

A copy of (his Iciicr should accompany (he Dcpanmcntof Health and Human Scr>'iccs' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulct

DG/RA

DolT-#20! 9-05 IB

cc; Michael Williams,.IT.Managcr, DolT

"inihovolfve Technologies Today for New Hompshire's'Toniorrow"

7.;
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Iv'i

State of New Hampshire
Departrfient of Health an^ Human Services

Amendment #2

This Amendment to the Integrated Data Management System (or Maternal and Child Health Screening'Programs
contractjs tDy an6 between the State of New Hampshire, Department ofHeatlh and Human Services {"State" or
"DeparlfTient") arKJ pZ Systems USA, LLC, ("the Contractor").

WHEREAS; pursuant "to an agreement (the "Contract') approved by the Governor and Executive Council
on December 2.2020, (Item #20). as amended on November 22. 2021, (Item #26), the Contractor agreed
"to perform ;Cerialn services based upon the terms and condilions specilied .in the Cprilract and in"
consideratioii.ol certain sums specified; and

"WHEREAS, pursuant to Form P-37, General Provisions, Pa/agraph 17;. and Part 2 — Information
'Technology Provisions, Section^?. Contract Term, ihe Contract may be amended upon written agreernent,
of the parties and approval frorn the Goverrior and Executive Cpuncil; and

WHEREAS, the parlies agree toexierxJ'the term ot Ihe agreement, Increase-the ̂ price limitation, and
modify the scope of services to support continued delivery ol these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenanis and coriditions contained
In.the Contract and set forth'herein, the parties.hereto agree to amend as lollo\vs:

1.. Form P-37 General Provisions, Block 1.7., Completion Dale, to read;

November 30,2025.

'2.> F,orrri.P-37, General Provisjons, Block 1.8., Price Limiiatiori, to read:

c  $675,548.

3. Form^P-S?, General Provisions, Block 1.9., Contracting Officer lor Slate Agency, to read:
Robed W, Moore, Director.

4. Form P-37, General Provisions, Block 1.13.. Slate Agency Signature, to read:

Patricia Tilley. Director; Division of Public Heallh Services.

5.- Modify Contract PART 2 - Iniormalion Technology Provisions. Section 4.'. Contract Management,
Subsection 4.1., Cohiraclor's Coniract Manager." to read:,

The Contractor shall assign a Conlracl Manager who shall be responsible for ail Contract
-authorization and administration. The Contractor's Conlracl (Onager Is:

Maria Canlu
02 Systems USA. Li:C
2201 East Lamar Blvd., Suite 280
Arlington, Texas 76006
469-887-2457 E
marla.caniu@perkinelmer.com

•6. Modify Contract PART 2— Information Technology Provisions, Section 4.. Conlraclor's Project
Mana'ger. Subsection 4.2.5., to read:

Contractor Project Manager is:

Don Shaheen

'OZ Systems USA. LLC
2201 East l.ximar Blvd., Suite 280. '•
Arlington, Texas. 76006
214.631-6161, Ext. 124
DQn.Shahesri@befkinelmer:com

OZSysloms USA. LLC

RFP-20l9-bPHS--11-INT6G01 • A02

ASU

Page 1 of 6

Conlfador ImtialsS

Dale' . •
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7. IStodily Conlracl PART 2- Information Technoiogy'Provisipns, Section 16., Dispute ̂ solutior),
Dfspute' Resolution Responsibility and .Scheduie7able. by replacing il.in its entirety with the
following:

Dispute Resolution Responsibility, and Schedule Table

LEVEL CONTRACTOR POINT

OF CONTACT

.STATE POINT

of'contact
CUMULATIVE'

ALLOTEO TIME

Primary Don Shaheen. Customer
Relationship Manager

Courtney Keane, Program
Manager, NewboTn Screening

Five (5) Business
Days

First Maria Cantu, Site Leader Rhonda Siegel, Adrn.lnlsirator,
Maternal Child Health

Five (5) Business
Days

Second Brenee Mitchell, Customer
Relationship Manager

LIssa Slrois; Program Director.
Population Health and
Communily Services.

Five (5) Business
Days

Third Petra Furu, General
Manager Reproductive
"Health

Patricia Tijiey, Director, *
Division Director, Division ol
Public Health Services

Five (5) Business
Days

8. Modify Contract PARt 2 - intormalion Technology Provisions. Section 18. General Contract
Requirements,'Subsection 18.6. Notices, Notices table, by.replacing jtjn.ils entirety with the
lollowing:

NOTICES

CONTRACTOR POINT OF CONTACT -STATE POINT OF CONTACT

Maria Cantu,-Site Leader Courtney Keane, Contract Manager

2201 East Lamar Blvd., Suite 280 29 Hazen Djive

Arlihgtoh, Texas 76006 Concord, NH 03301

469-867-2457 . 603-271-1037

Maria.caniuODe rkinelmer.com Courlney.keane@dhhs,.nh.gov
i'.-,

,9. Modily Contract PART 3 - Information Technology Exhibits, ExhibitiQ - Price.and payment
Schedule,^Sqction 1.. Paymeni Schedule. Subsection 1.2., Aclivlties/DellverablesAflilesiones and
Pricing Worksheet, by repfacihg it,in its enilrety with the lollowing;

Actlvltles7Del'lverabie9/Mllestones and Pricing Worksheet1.2.

Activity, pe'liverable,
or Milestone

Deliverable

Type
Projected

Delivery Date
Price

PLANNING AND.PROJECt'MAl^AGEMENT

1 Conduct Project .Kickoll Meeting Non-Software 42/03/2020 $  1,047.00

2 .project Status Reports Written Bi-weekly $  -l.'OOO.OO

3 Work Plan Written 12^08/2020 $  1:500.00

4 Jnfraslruciure Plan, including
Desktop and Network Cpnfiguratipn
^Bcquiremerits

Written 12/08/2020 3.672.00

fiii
iRFP-20l9-DRHS-11-ltlT£G-0t-A02 Page 2 ol 6 Date -.r
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5 Security Plan Written 12/08/2020 $ 2,000.00

Communications and Change l^/rltten 12/08/2020 $ 1,224.00
0

Management Plan

7 Requirements Trace ability Matrix Written 12/15/2020 $ 3,840.00

8 Software Configuration Plan Wrillen 12/15/2020 $ 3,024.00

9
Systems Intedace Plan Written 12/15/2020 $ 3,040.00

and Design/Capability
10 Testing Plan Written 01/05/2021 $ 3,024.00

11 Data Conversion Plan and
Design f.

Written 01/05/2021 $ 2,047,00

12 pcployment Plan Written .  01/19/2021 '$ 2,047.00

13 Comprehensive T raining
Plan

and.Curriculum

Writlen 01/29/2021 $ 964.00

14 ' End User Support Plan .. Writlen , ;  02/05/2021 $■ 1,500.00
15 Business Continuity Plan Written 02/05/2021 2,047.00

16, ,, Documentation of
Operational Procedures

Written ■02/12/2021 " $ 3.024.00

INSTAliLATI.QN^ ^ "  V.

17 ^ ■Provide Software Licenses
if needed

Written 04/29/2021 $ 22,000.00

Provide Fuiiy.Tested Data '
Conversion; Software

Software 04/29/2021 $ 2,000.00

19 . Provide Software Installed,
Corifiguredi and Operational
to Satisfy State Requirements

Software 04/29/2021 V  .?■ 71,000.00

T,EST1 :-v- Iv

20 . 'Conduct Integration Testing Non-Software 03/23/2021 $ 2,200.00

21. Conduct .User Acceptance Tesling Non-Software 04/1,3/2021 $ 1,020,00

22 Perform Producllon.Tesls Non-Software 04/13/2021 $ -.4,200.00

23
Test In-Bouhd and

Software
04/13/2021 .

$ 1,056.00
Out-Bound Interfaces

24 Coriducl System
performance (Load/Stress)
testing ^

Non-Software

I

03/30/2021 $ 8.00.00

25 Cerlificalion of 3rd Party
Pen Testing and
Application Vulnerability

..Scanninq;

Non-Software 03/30/2021 $ 1,000.00

SYSTEM-DEPLQVfWENT yr.

26 ' Conyeiled Data Loaded
into Production
Environment

Software .  04/29/2021 $ 1.024:p0

27 Provide Tools for>Backup and
Recovery of all Applications
and Data

Software 04/29/2P2J .$ 1,000.00

28 Conduct Training. Non-Software omnzm -  $. 2iQP.OO
29. Cutbver to New Software , Non-Software 04/29/2021 , $ {^.00

OZSyslems USA, LLC

RFP-Wl 9-DPHS-1 MNTEG-Ol • A02

A-S-L3

Page 3 ol 6
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30 Provide Documentation Written . 04/27/2021 $  1,000.00

31 Execute Security Plan Non-Software 04/29/2021. $  1,000.00

OPERATIONS. "

32 Ongoir>g Hosting Support Non-Software Onaoina S 206.934.00

33 Ongoing Support & Maintenance Software ■ Onaoina S 324.614.00

34, Conduct" Project Exit Meeting Non-Softwafe Ongoing $  0.00

TOTAL COST S 675.54B.0Q

10. Modily Contracl PART 3 - Inlormation lechnology Exhibits, Exhibit C- Price and Payment
Schedule. Section 1., Payment Schedule.^Subsection i.3.„Vendor Staff Resource Hours, by
replacing It in Its entirely with the following:
1.3. Vendor Staff Resource Hours

Title Name Initiation implementation Project'Close Out

Project {Manager Don Shaheen 80 hours 60 hours 20 hours

Implementation
Manager

Sean Romigh 4 hours 400 hours 20 hours

Product
development
IHecycle
(developers, user
acceptance tester,
quality assurance
specialist,business
analyst)

See Appendix
E; for list of
Staff Proposed

25 hours 580 hours 20 hours _

1

TOTALS. N/A
1

109 hours 1.060 hours 60 hours

02 Systems USA. LLC' ,

RFP-2019-pPHS-11 -INTEGO t -A02

A-S-1.3

Page4 ol 6
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All terms and condiilons.ol the Contract and prior amendments not moditied by this Amendment remain
in full force and effect. This Amendment shall be effective November 30, 2022, uponi Governor and
Council approval.

IN'WIJNESS WHEREOF, the parlies have set their hands as bf^the dale .written below.

State of New Hampshire
Department otHealth.and Human Services

12/1/2022

Date
^l55Se':*aVWia M. Til ley
Title: Director

11/29/2022

Date

USA, LLC

Title: syp' Diagnostics

■  )

.y.

pZ Systems USA. LLC

RFP-2019-DPHS-11 MNTEG^l ̂02

A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution:

OFFICE OF THE ATTORNEY GENERAL

12/1/2022 I a

Dii;-
Title; Attorney

I hereby certify that the, foregoing Amendment was approved by the Governor and Executive Council o!
the'Stale of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

.Qate Name:
Title;

OZ Systems USA, LLC A-S-1.2

RFP-2p\'9-pPHS-t l-iNTEG dl-A02 Page'B of 6
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OZ Systems'USA, LLC
2201 Cast LamorlBlvd.

Suite 280

Arlington, TX 7.6006

Augusi 25, 2021

Sletc of New Hampshire
Deportment of Health ond Human Services
29'Ha2Cn Drive"
Concord. NH 03301
Aim; Counncy Kcone, Contract Manager
CouTmcy.K.ca,nc^dhhs.nh.gov

RE:' iContraciAgrccmcnt R5P-20I9-05I, dated effective as of November 13.2020 (the "ARrccnicnl'-).
by and between thc-Stalcof New Hampshire, noting through the Dcpartincni of Health and Human
Services, antl 6z Systems OSA. LLC (the "Company").

Dear Courincy:

I am wriiin^lo share exciting news ,wiih you. The parent company of Company, Opiimizalion
Zom Corporation f'OZ C6rp.'.').'which owns oil of the ownership interests of the Company, intends to enter
into 8 share purchase agreement with PcrkinElmcr Diagnostics Holdings, Inc.. ('.'PerkiriElmcr Lto sell all
of the c_apitoj'slock (the "Caniiol Siock") of OZ Cbip. to PcrkinElmcr (the "Trnnsaciion:'). Jfhc Company
expects that thc Transaciion will close on Augusi 31, 2021. This pppbrtunity presented itself in short o'rdcr
and.is requiring us to reach Out to pur coniracfual panncrs in a shortcr ihan anticipated tim'cframc.

The AgrcctiicnT.will not be assigned to PcrkinElmcr by virtue of ihc'Transaction, and the Company,
will conlinui: as a Nevada limited liability company following thcTransaction; however^ the''Transaction
will result .iif a third'party becoming on indirect owncr'bf the Company. Accordingly.lhc Transaction vyill
rcsdli.in o Change in Control, as cpntcmplalcd by'ihe Agreement. The Company will, continue to be the
.Contractor ahd scr\'icc provider under the,Agreement and, with PcrkinElmcr's indirect ownership, remains
committed to fully complyirig with the term's and conditions of thc'Agrccmcnl.

PcrtcinElmcr, -which is piiblicly traded as PK.I on the New York Stock Exchangc„is one of the
world's, largest and most csiablis'hcd prod.ucccs of analytical instruments, genetic Icsting-and.diagnqstic
tools, medical imaging components, software, and instruments.

Thc'scquisiiion of the Capital Stock by PcrkinElmcr in the Transaction requires various notices
and consents under the .Agreement. The Company would also like to obtain your agreement and
acknowledgment that the Agreement is in full force and effect with no defaults.

Accordingly, please have an authorized . rcprcscnlativc couhtcrsi^ this letter below to
acknowledge: v

(a) your receipt of this letter and your department's consent to ihc'Tronsaciion (including
PerkirtElmcr's acquisition of the Capital Stock),

(b) your department's agreement and confihnntion that this letter constitutes odcquatc tipiicc
of the Transaction and that your department hereby waives the l5-day;notiec requircmc'ni

I  for any ossighmcrii and any other notice provisions and rc^uircnicnts with respect to the
Transaction under the Agreement (including with resect to a Change in Control).

4|I9:)824.7IS9«'.1
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(c) your depanmcni's agrccmcnr and connrmaiion" thai (i) it hereby waives any nghls lo
:tcnninate or allege a breach orihc Agrecmcntiby.reason solely of ihc Transaction,'(ii) the
Agreement is in full force and'effect andihas :noi dlhcr^visc been assigned, amended,
modified, r.cstated, or supplemented, and .(iii) to the best of your department's present
knowledge without specific inquiry, Ihc Company is not, in default under the Agreement
and no event has occurred that, with the giving bf'noiicc or .the passage of time, would
consiiiutc a default under the AgrccincDi.

s.

This consent shall not be deemed to constitute consent to any subsequent change in control or'
assignment of the. Agreement. In addition, the contemplated acquisition of the Capital Stock shall not
bccomc cffcctivc'unless and until.the closing of ihc Transaction.

Please send ihc countersigned letter to my attention by pdf (tfinit20(9o2-sysicms.com) and return
ihe original to this office as soon as possible, but in any event prior to August 31,2021. Please coniacl mc
at 2i4T6l6-432l, with any.qucsiions you may have.

Tliank you for your help in this inaiicr, and we look fonvard lo continuing pur prpfessional
rclalionship. ^

I

,v Vciy' truly yours.

Tercsc FihiiijJj/Ph'.^ F-ASHA;
', Chief Exccuiivc'Officc'r and Co-fo.undcr

AGKiSOWLEDCEO, AGREED TO AND CONSEIS'TED TO:

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

.By:.
Name: Piiifida

Title: mrrrJiif

Date: August 30.-2021

/-

4SIM<24TIS9v.I
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L«rl A. SMUMlir
COAifnlnltiMr

:r«lrlclt Ai. TU(r)-

bimter

STATE O F W E W H am PS HI RE

department OF HEALTH AND HUMAN SERVICES

DimiON OF PUBLIC NEAlTHSERyJCES

29 HAUNDRIVe: CdNCORD,f(H OJJOl
803-]7(^S01 Ul0O4S2.3345Eyt.4S01

Fa.«: 6O3-27M02T TOD.Acmt:. 1400-735*2964
n-\Vtr:dh7>t.nh.cO«'

OctobBf22.2021

His Excellencjr, Governor Christopher T. Sununu
and the Honorable Council -a

Siale House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health
'Services, io" emend an existing agreement vwlh OZ Systems USA. LLC:.(yC'#248266-B001).
Adinglon, TX. for the idevelopment, implementation and support of an ^IntegratefJ 'data
management system for Infarit and newborn hearing screening programs, by increasing the price
iimilalion by $97,000 frpm.$242.450 to $339,450 with hp change to the.conlracl completion dale
of Noyerri^r 30.2022. effective upon Governor and CdurKil approval. 100% Federal Funds.

The original contract was approved by Governor and Council on December 2. 2020. Item
:#2p, ■

Furids'are available in the following accounts for State Fiscal Years 2022 arid 2023, with,
the authority to adjust budget lirie-ltems^wlthin (he price limitatlon-and encumtDrarces between
stele .fiscal years through the Budget Qffice.'if needed.ahd justlfie'd.
OS-'95^090-902blO-524Q0006 DEPARTMENT OF HEALTH. AND HUMAN SERVICES; HHS

State

Fiscal

Year

Class/

.Account'
Class Titlel

Job

Number

Current

Budget

Increased) '
(Decreased)

Amount

Revised

Budget

2021. 102:500731
Contracts for

Prog Svc
90080013

$54*.$33 ;  $0 '  $54,833

2022 102-500731
Contra ctsfor

Prog Svc
90080013

■=■ $98,450 $0 $98,450

2023 102-500731
Contracts for

Prog Svc
9008b013 $39,167 so $39,167

,

Subtotals ,$192,450 4 $0 $192,450

■Y',

':-x:

Tht Otpcrimtnl of HtcUh end Humon Scfv(«i'MUtion U lo join cdmmiinUit$ and fomiUo
In fireuidii^ epperluniliu foriidtcnt la ochitue htoUh and.indtficndvtn.
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His Exceflency. Gpve'mof Chrtstopher T; Sununo
end the HonofStleXoundl

Page 2 o> 3

ii;.

0&-95-0>0-9d20ip.33860.0CKI .DEPARTWENT OF HEALTH AND HUMAN SERVICES; HHS

State

FJecal

Year

Class/

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

■ Revised

Budget

'2021 102-&00731
Contracts for
Prog Syc

90004005 $50,000 $0 $50,000,

2022 102-500731
Conlractsfor

Prog Svc
90004005 ,  SO $40,000 $40,000

2023 102-506731
Contracts for

Prog Svc 90004005 '  - $0 $57,000 $57,000

Subfo/a/s $50,000 $97,000 $147,000

Totals $242,450 $97;000' $339,450

EXPLANATION ..

The Durpose ol this request is to ensure ongoing hosting, and support and maintenance
^of the Integrated DatalManagement Syslem. The-System
hearing screening program, cfilical.congenital heart disease and birth conditions.
the Data Management System, is-used lb mphiior and rcportvinfant hearing screening resulis
Critical Congenital Heart Disease (CCHD) results and certain.birth conditions
newborns. The Corilr'actor will provide customized reports and interlace m.bdincauofts-using
information r^eived from birthing hospitals and other providers including
arid audiologists (hearing specjalisis). The customized reports ere essential to the (3epartmenl
complyingwith New'Hampshire Revise.d Statutes Arinotated (RSA) 132:10a. ai^ are irnperalive
in providing timely follow-ub and referrats-to appropriate medical and/or seMce providers, as
.needed.-

In addition, the Contractor will make system enhancements that fulty support^atemal and
child heallh data rollecllon In New Hampshire to meat the Oepartrrienrs
bala'ManegetrfeW System for Maternal Child Health Screening Programs .s tailo ed to aryept
data entered by health care professionals including, but not limited to hospitals, midwives.
audibl^ists ahd other maternal and child health care professionals. •

Early treatrheni of these conditions, before (he onset of symptoms, is, more effecllye in
;improvin9 newborn health outcomes than later treatment. Tliennlegrated
system reports real .time toeenings, births end diagnostic follow.up mfoirnation relative to
maternal, n^rn and child health to ensure timely access to .needed services.

the Department continues to monitor contracted services by ensuring.
• On-time delivery of software installation;

•  Timely roll-out schedule;

•  Sysiern.users demonstrate an eighty percent (80%) or higher sysiem-proftciency .....
level post syslem'Training;*
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His Exccllency.'Governor'OvtslopheVT. Sunun'u
land the Honorable Council

Page 3ol3

•  The Slate has a^ess to all documenlation;
(

•  Prpjert-meetings and communications allow for Slate input and updates to the
plans;

•  Status reports are provided and project milestones arc communicated on status
meeting agendas and via updates outlined in the 'original Contract;

• Orntime delivery of custom repcflfs) requested by the State; and

•  Issues Involvif^g access to or use of iho System 'are addressed timely..

•As referenced in Pan 2 - Infomiation Tcchrwiogy Provislorts. Soctlort 2. Contract Term,
of the original agreement.- the parlies have the option to extend the agreement for up to three (3)
additional years,•'opnlingcnt uppn'salisfaciory delivery of services, available fundir^. agreement
of'the parties-end Gpvemof and.Council approval. The.Department is not exerclslfii3 its option to
reneyv^at this lime.

ShouW the.Goverrtor and Council not authorize this' request, timely arxJ apprppriatc follow-
up lo ensu're Infants receive necessary services may be delayed, as well as referrals .to medical
and/or service providers. In eddillon, the Department may not be in compjiance vioth RSA 132:_10a.

Area served: Statewide

. Source of Eunds; CFpA ̂ 3.311. FAIN NU500M00091.

In the event that the Federal and Other Funds become no'longer available. General Funds
will not be requested to support Ihls-program. ,:i-j

Respectfulty submitted.

GAnh H. N. LandryXUajltOMIMU.

i".

lori A. Shiblnette

Commissioner

>  ....

'■■S
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF- INFORMATION TECHNOLOCY

27 Hatcn Dr^ Concord. NH 03301

F#«: 603-271.1516 TpDAcccis: 1-800.733.2964
wwwinh.gov/do}!

D6nli Coatel

Conmiil'ioatr

October 26. 2021

Lori A. Shibinetie; Commissions

Deparimeni orHcelihend Humen Seninces
StMc'of New Hampshire
129 Plcasalni Sireci

Concord; NH 03301

Oeor Commissioner Shibineue;

This l«(er reprcscnis fonrul noiincaiiori lhai ihe Ocpartmcni of Informaiion Technology'(D6IT)"
has Dpproved your agency's request 16 enter iniOa.conirttci amendment with OZ'Systems USA, LLC. as
descried below end refer^ced as Dolt No. 20l9.b5rA.

The purpose of ihis^requesi is to ensure ongoing hosting, and sup^ri and maintenance of
the Inicgraied Data ManagCfTKhi System for I^aterhal Child Health Screening Rro^Vms.
The/Conlmctor wiil 'pfo^de cuslotnized rcpons an'd interface modifications using

, ̂ informaiioh recci^d from hospitals itnd other siakcholdcrs. The customized reports are
.^semial for DHHS to comply with RSA 132:10s, and toj)rovidc early and timely follow-
.up and referrals to appropriate incdical and service providers.

this emendmcni ihcreases'ihe price limiibiion by S97,000 from $242,450 to $339,450 vviih
no change to the conlract completion date of Nbi'ember-OO, 2022. cfTcciivc upon Governor
and Council-approval.

A copy of.ihis leiier should accompany.ihe;Oepartmeni of Health and Human jServlccs' submission
toiheCovcmor eirid Exccuiiye Couhcd forappt^oxTsI. ,,

V

.Sincerely,

Denis Goulei

DG/ik ^ ̂
poltW0l.9-051A

cc; Michael Williams, IT Manager,-Dolt

"/nnovol/ve Techno/op'ej Today for New Hompihire's Tomorrew' -«?;
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State of New-Hampshire
Department of"Heajlh and Hurhan Servlces

Amendment#1

'this Amendrnent to the Intagrated Data Managenfient Sy^em for Maternal and Child Health Screeninfl"
Programs contract Is by and ^between the Stale of New Hampshire. Department'of Health and Human
Services {'Slate" or "Department'') and 02 Systems USA. LLC ('the Coniraclof"). ,
WHER^S. pursuani'to en egrecmenl (the 'Contract') approved by the Governor and Executive Council
on December 2. 2020! (Item 20). the'Cdnlreclor egreed to perform certain services based upon the terms

• and condiiions specified In the Cohtracl ar^ in consideralion of certain sums specified; and
WHEREAS, the parties agree .lb increase the price limitation to support continued delivery of these
services; and

NOW THEREFORE, In consideralion of the foregoing and the mutual covenants and condiiions contained
in the Conlracl and set forth therein, the parties hereto agree to annertd as follows;'' /

,1. Forrri P-37. General Provisions. Block y.B. Price Lirhiiallon, to read: y..
$339,450. >;■

2. Modify Conlracl PART'3 - Information Technology Exhibils. EXHIBIT C - PRICE AND PAYMENT
SCHEDULE, Section 1. Payment Schedule. Subsection i.2i Activilies/Deliverables/Milestohes
'and Pricing Worksheet, by replacing it irt ils entirety with ihe followirtg: j
1.2. Activitles/Oelivefables/Mncstonesand PnclngWorksheet

Activity, bellyerablo. or
Milestone

. , ProjectedDeliverable . ,.
Type Deliver

Date

Price

PLANNIN 3 AND PROJECT MANAGEMENT
1 Conduct Project Kickoff Meeling Npn-Software ,12/03/2020 $ • '1,047.00

2 Project Staius.Reports VVrirten Biweekly :S .000.00

3 Work Plan Written 12/08/2020 $  1,500.00.

4

Infraslruclure Plan, including
Deskiop and Nehvork
ponfiguralldn Requirements

Written 12/08/2020 $  3,672.00
r.

■5 Security Plan Written .12/08/2020 $  ;2.ooo:oo

6
Communications and Charge

: Managertient Plah
Written 12/08/2020 S  1,224.00

7 Requiremerils Jrace ability Matrix Written 12/15/2020. $  3.840.00

6 Software Configuration Plan Written 12/15/2020 $  _ 3,024.00

9
Systems Interface Plan
and Desigri/Capabilily

Written

N

12/15/2020 $  ' 3.040.00

"10 Testing Plan Written 0.1/05/2021. $  3.0211.00

11 Data .Conversion Plan and Design Written 01/05/2021 $  2.047.00

■12' , Deployment Plan ^ Written 01/19/2021 $  2.047-.a0

Compre.hensiveTraining Plan
end Curriculum

Written O1/20/2P21 $  964^00

14 End User Support.Plan Written 02/05/2021 . S  TpPOiOO
2019051/RFP-20t9OPHStt-lNT£CA0l OZSytlemsUSA

A-S-1.0 Pago to!6

LLC Conlractor ir^tldts.

:V-V

P«ig.:i'6/2&/2on
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.15 " Business Conlinuity Plan Written 02/05/2021 $ 2,047.00

16.
Documentation of pperatidnal
Procedures

Written 02/12/2021 $ 3,024.00

INSTALLATION

17
Provide Software Licenses if
needed

Written 04/29/2021 ■  $' 22,000.00

18
Provide Pully Tested Dale
Conversion SoRware

Software 04/2€y202l S 2,000.00

>

.v. -19

Provide Software tnstaUed.

'Configured; and Operational to
Saiisfv'State Reouiremenis

Software 04/29/2.021 $ 71,000.00

TESTING. .

20 '• Conduct Int^ration Testing Non-Software 03/23/20?! % 2.200.00

21 Conducl User Acceptance Te'sting. Non-Software 04/13/2021 % '1,020.00

22 Perform Produclion Tests Non-Software 04/13/2021 S 1.200.00

23
TesI In-Bound and

Out-Bound interfaces
Software 04/13/2021 % 1,056.00

. 24
Cqf>duct System Perforrnance
(Load/Stress) Testing

Non-Software 03/30/2021 ■ $ 800.00

■25
Certification" of 3*^ P.arty Pen

- Testing and Application
Vulnerability Scanning. Non-Software. .

lU.
03/30/2021 $

*•:

1.000.00

SYSTEM DEPLOYMENT

26
Conyeried.^Oata Loaded mto
Production Environment Software 04/29/2021 6 1.024.00

27
Provide Toolsjor Backup and
Recovery of all Ap^lcations and
Data

Software 04/29/2021 S 1.000.00

28 Conducl Training Non-Software . 04/27/2021 .$ .2,500.00

29 Culover to' New Software Non-Software 04/29/2021 $ 200.00

■ 30 provide Documentation Written 04/27/2021 . 1,000.00

31 Execute Securii/Plan . Non-Software . . 04/29/2021 $ ■  1:000.00

.OPERATIONS- ^:.vV

32

f

Ongoing Hosting.Supporl Non-Software Onob/no $ 25.020.00

"33 ■■■• Ongoing Support & Mainienar^e Software OnaoinQ $ 170.430.00

34 Conduct Projecl Exit Meeting Ndri-Softv^re '  TBD $ 0.00

TOTAL C.OST $ 339.450.00
\o .i:V;

201^51 / RFP-20I9-OPHSOMN^G A01 02 Syifcms USA. LlC
A-S-1.6 Pegeloie'

ConUpclorJraiia'ls,.
O8lol07TO2021

tF

'A
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3. Modify Contracf PART 3 - Information Technology Exhibits. EXHIBIT C - PR'C^ AND PAYMENT
SCHEOULE. Section 1. Payment Schedule, Subsection 1.5, Service Pricing Woi^sheet^ by
repladhg it In.lis entirety with the fbllowing:

1.5. The Services Pricing Worksheet reflects payment for maintenance support and upgrades
for the Initial two (2) year contract period .as wejl as payments for the optional three <3) years
of contract renewal. Pricing reflects the most^oplimistic;Implementation date. Actual
payments may differ from the estimate if l.lie project start date is delayed or if Implementation
takes longer as this will cause 8 shorter maintenance period.

Tflhlo 1.5.1 Services Pricing Workeheet

Sofnvflrc Nome , Md ntcnoncc Support and Upgrades

Contract

Vcnr 1

iin/io - Mowii

(cosislnclittled
in

'Contract
Vo'r?

1^1/21-11/30/27
(cotU included
in ! .2 ebo\'C)

Renewal

.Option'
Year t

Renewal

Opdon

Year 2 .

Rencwat ,

Option -
Years

OZ cScrecner Plus"^*' (eSP'^^)
managcmcni Inforrhaiion
iysicrri onnual licCT$« for
£HD). CriiiwLConBCriiiel.Htan
Disease (CCHD), Newborn
Blood.spbl Screening (NBS) and
Birth Conditions wih accessTof
jnlinriiicd users ai DHHS,

girthing hospilols, oulpdieni
:liniu, bnd a'udiology centers os
ipecificd by.DHHS, lnclud«
vital records nratching.

$55,000

;Vs'

/

$57,750 $60,638

i

S60.638 -$'60,638

D2 Newborn .Adrhiss'ion
Noiincoliofi.lnrormation^"

^ANP^') for.oulomaied
dcmogmphicdalBrfrom.birthing
lOSpitafElccironic Health
Records (EHRs) mOZcSP^"
ironagcmcnt information
iysicm.

1

$25,000 $5,150 ■  55,250

»:<

55,1 f3 $5,788

Tclepaihy EHO)^" fo; direct
results froni hearing screening
•qiiipment with license keys for
:>irtHinR hospitals inNH

'5

$15,000 sj.ckki $3,150 $3,308 $3,473

Telepathy CCHDT" for direct
'csulis sii^.ming from.gximcter
jctetning equipment with
license keys for birthing
hospitals in NH to OZcSP^**
monagcmcnl information
tysiem

$15,000 $3,000 $3,150 $3,303

y.

$3,473

DZ'Advahced Reporting Tool
license, includes Enterprise

Data Warehouse (EDWj
h :onncction and link to eSP''^"

$8,000 $8,<100 $8,820 $9.26 i .$9,724

. ri

■V.'

AS-I.O Page 3'6l 6 Oaio-
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Help Oek support,
mplemenietion, and projea
i^nagemcrit iuppon.'CMi for
resources (o rnoniiof, implement
ind suppon.

uo.ooo mo.m S28.665

• /. I

S36.098 £31.603

r.'y

-K';

201?,'05l / RFP'201SKOPHS-,11-l,NTEG;A0l 02 Systems USA. LLC

"A-S-V.O "'"-■Pafle'4,01.6
ai'.

^oe
ITConlroctof Initials j ' •* '

D^Bl$7n7202i
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s'-."

All lerms'and condiUons of the Coniraci not modified by this.Amefldmcnlfemain in fulKforce and effect.
This Amendm'ent shall be effective upon ihe date of GoveVnor and Executive Council approval.

■  IN WITN ESS WHEREOF, the parlies have set their hands as of the dale written below.

Stale of New Hampshire
Department of Health and Human Services

10/25/202X

Date

\  •

T4\cy
>4p^4cie H. Til ley

Title:
Director

OZ Systems OSA, ClC

10/25/2021

Dale

1Vuic FiWf^
se Finltio

Tille:
ceo

•201^1 r RFP.JOia-DPHS-.l 1-INTEG A01 02 Systems USA. LLC ^
A-s-lo *' Poposoie

'Silir
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OoeuSigh Envelop# iO:#364B85C-«7CA^^AOO,i-40BCe3e7B7DF

. The pre<»ding>mendfnent. having been reviewed by (his otfice, is approved as to form, substance, and
execution. v"

OFFICE OF THE ATTORNEY GENERAL

1 j. (ji/i'it/Ljur flLArjulLio/26/2021

Date
Marshall

AJsistant Attorney ceneral

t

I hereby certify thai the forgoing Amendment was approved by the Governor ar*d Executive Council or
the Slate of New Hampshire at the Meetir>g on: (date of meeting)

OFFICE OF THE.SECRETARY OF STATE :.;g '

Date Name-

Title:

I'..

2019-051/RFP-^b'l&^DPHS-ll-lNTEG-AOl OZSyCtomsySA.LLC

A-S-TiO Pa0o6ol6
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STATE OF NEW HAMPSHI RE

DEPARTMENT-OF HEALTH AND HUMAN SERVICES

■  DiyJSfOf^ OF PUBLIC HEALTH SERyJCES

lfMAlENDRIVE.CONCOPD.NM OJJOI
<03-}'MSOI l-IOe4S}-})4S EsL 4S0I

Fe):MM7Mli7 TODAcctii: I IOO-T]>-lf^
M-ww.0hbi.Qb.te>'

-NovfimberlE. 2020

His Exc«Dcncy. Governor Chrislopher T. Sununu
'Snd^the Honorpbla Counol r'

SieiQ House
Corkcord. Nevr Hampshire 0330.1 ■

: REQUESTED ACTION,

Aulhofire ihP Oepartmcnt of Health end Human Services. Division of Public Health
Services, to enter into e COiMracl with 02 Systems USA. LLC fVC 240266-8001). A/linglon. TX.
in the emount ol S242.450 to develop. Imptomoni end support an integrated data mar^agemenl
system for'Maternal ai^ Child .Health screening programs, with the option to renew for up to three
(3) additional years. eHecUve upon Governor and Cbundi approval through November 30.2022. •
21% Federal Funds. 79% Other Funds {Nevoorn Screening Revolving Fund).-

Funds are available in the following accounts for State Fiscal Year 2021. ,artf are
amiclpaicdlo be available <h State Fiscal-Ye'ars, 2022 and 2023. upon ,the evaiiebiniy and
continued appropriation of funds in the future operaiirkg budgei. wiih the authority to adjust budget
line Items .within the price ijmiiati6n and encumbrances between state fiscal years through the

- Budg'efOffice,'if needed.end justified,.
05-95-090-9020IO-52400000 OEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS

State
Fiscal Y,ed.^

Class/
Account

Class Title Job Nu.rnbof Totel Amount

2021 102-500731 Contracts for Prog Svc 50080013 $.54,633

2022 102-500731 Contract's for Prog Svc :  ,90060013 $38,450

2023 102-500731 Conlracis lor Prog Svc 90.080013 ^$39,167

Subfoial . S192.450

O5-95-O9O-9O2O1O-3306OOOO DEPARTMENT OF HEALTH ANO.'hUMAN SERVICES; HHS

' State
Fiscal Year

Class/
Account

Class Title Job Nunibor
1

total Amount

2021 102-500731 •Conlracis for Prog Svc ^ 90004005 $50,000

■ . SuWolaf $50.0(70,

-  , Total. $242,450

Vi.'.

ii

.7h» OtpoNminl t/Htahh and Mnmoti Scrvitti'MtaiO" it eonimiin{lift,ond/tn>tlHu
in p/vfidint cpfiOflu/iUi'u fpf ctlitui't l» ht«Uh dfid ittdtpcadetic<.
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DocuSgn Envelope ID; 4384B&&C-^(^AO2-AOOI-eOOC03E7B7OF

His ExMittncy. Governor Christopher T. Swnunv
end the l^om&le CouncB

Pope 2 of 3

.explanation
* - • s.

The purpose, of this request is for OZ-Systems USA. LLC to develop and implement a
scalable, secure web based health data management solution for reporting newborn screening
results, Critical Congeniia) Heart Disease (CCHD) results and birth conditions of New Hampshire
nev^ms, with the flexibility to modify the system as necessary, as well as provide ongoirtg
system support. .The iniegrBted data management system will interface with .other state •data
systems, special screenir>g devices, electronic medical records (EMR). and s^eeriirtg
laboratories using established 1>ealth data exchange standards.

The software application .will enable the Newborn Screenir)g Program (NBS), Early
Hearing Detection and Inlerveriiion Prc^ram (EHpl). Birth Conditions Program (BCP) ond their
partners to rhaintain continuous, real lime Input of newborn screening results end diagrvostic data.
The.sbftware will, also allow the Oepenment to Identlfy.infanis who have a heanng loss, birth
defecl/s or a new^rn screening disorder, Earfy identification of hearing loss. birth defect(s) or'a
newborn screening disorder will lead to timely and appropriate follow-up and referral to early
intervention or special medical services. in addiiion. the Department will have the ability to.reporl
aggregated outcomes to the Centers for Disease Control and Prevention and stakeholders >^en
indicated.

The Integrated data management system will track and manage maternal, newborn, and
child health screening data aKd report real-tirne screenirtgs. births and diagnostic follow up
Wformation relative to maiternal.-newborn, and child h^tth. Additionally, the Vendor will provide
'ongoing hosting end technical support services.

The-Depariment'will monitor contracted services by ensuring:

On-time delivery of software inslalldtipn;

Timely roll-out schedule;

System users.de'monslrate ari eighty percent^(60%) or hig^r system-proriciency
level post system training. ' '

The State can access all documentation;

Project meetings end corhmunicalions allow, for Slate jnpul and updates to the

'H.
Status reports .are provided and project mlieslories are communicated on-status
meeting agendas and via updates outlined in the Contract';-.

f.T,"

•  On-time delivery of custom report(s) requested by the Slate; and

«  Issues invotylng access to or use of the System are addressed timely.

The Department selected the Vendor through a competitive bid process..usir>g a"Request
for Pfoposals (RFR) that was posted'on the Department's website frorh 9/27/2019 .through
11/25/2019! The Department received six (6) responses that'were reviewed and scored by a teaim
of qualified Individuats. The Scoring Sheet is fitiached.^

As referenced In Pad 2 - Inforrnalion Technology Provisions. Section 2. Contract Term,
of the attached contract, the,parties have the option to exter^ the agreement fo.r.up.tc three (3)
additional years. contingent upon ealisfactory delivery of services, available funding, agreement ,,,
of the parlies, and.feovemor and Council approval.
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••V.
f:V.

^*2■:

Eicdle<Ky. Oovemof T. Sun^
end Oio Honoreble CouncO

PegeJofJ . * ,

»ShouW Ihe Govemw and Council not authorizeihis request, a repiiaccmenl deta'Bystdrh
would rieed to be procured or developed lr> order for theiEaily Heann'Q Detection arid interveniion
Pfografh. Bifth\Condllior\s"Progrefn and Newborn Screening'Progranri to property Identify end
track infants wtth heari'ng low. new^rn'screantfig disorders end birth defects in New Hampshire.
In. addition; the Oapartmeni would not be in compliance with federal and stele legislation'for
screening ef>d foiidw-up for these programs. _ .

Area.served: Statewide rJr

Source of Founds: CFOA f793.'314. 'FAlN 0.NUR3OOOOO'O68'8nd Other Funds (Nev^born
Screerting Revolving Fund's).

in ihe event ihaj .the.Foder8i or OlKer Funds become no longer availabie. General Funds
will ndi requested to~sup^rt Ihis program. ^

Respecifully.submined.

Ldri A. Shiblnette
Commissioner
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STATE OF NEW HAMPSHIRE
OEPARTW.ENT.OF INFORMATION TECHNOLOGY

J? Hoien Dr.. Contord, NH (O301

Fax; «):27).1516-T0p ActCM; 1-eOO-TJS-ZFM'
wtvw.nh.^ov/doit

Dcnlt Ceuki

■Cotimijjlofttr

•!Cf5
November"! 7. 2020

^OTi A. Shibinetie, Com'misjioncf
Ikp»nmcmorHc«!ihin<I_Human Servicci
SViic ofNew Hampshife . . . 'ii >/. '
129 Pleasant Sircei ' -r
Concwd.NKOMOJ

Dear Commissioner Shibinciie:

This lencf rep/cscnu rormal noilficoiion ihat the Dcpanmeni of Informftiion TechnolpBy (DolT)
has opproved yoor ogcncy's retjjiiesi to enter into 8 contract wiih OZ Systems USA, LLC. as described
below and referenced as'DolT No. 2019-051.

This is a request to enter, inio an agfeement..t6 provide the Joppon. moiniehance, endhosting oT on.Intcgretcd.Sysicm for MBicr^Vand ,Child Health Screening. Thii system
.will be used for reporting hearing screening results, critical congcmial heart disease
i(CCHb) fcsiiiis, and birth conditions of New Hampshire ncwboms. A requirement of the
database system is to haVe the capability to interface with other data base systems (vital
records/lab), "nre benefits of having iin'IriifpBtcd data manogemeni system will be
.improvcmcnt'ofsurveillancc, reporting, and referral to early mtervcniion services.

r  . •

The amount of the eontraci is not to exceed S24.2.450.00. and shall become upon the date
of Governor ondExecuiivc Councilapprov^l tKr<«igh November 30, 2022.

'  ' . . ■ ' '
IA copy of this letter should accompany the Oepartment of Healih and Human Services' submission

to the Coviemof and Exccuiivc Council for approval.
I  [-'M
Sincerely,

Denis Goiilci

7.

DC/kaf^
•DqifwO 19-051

cc: MichacUWIHiems. IT Manager, DolT

w

'Innovoiivi rechnoldfliei Today/or NewWompjh/re'i Tomoffow'

<tv.:
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v.r-:

H.iKh Screenms P.^ 20.9^3) / RFP.20l9.OPHS-H.(NTEG

FORM NUM1BER P-37 («Taioii ii/ii/i0)9)

Noii'ce: TWi ®|7e«mcnl cntf til of i«$ inftchmcnii ihj11.b«co»TK public upon jwbmioion lo Goyfmor end
Exccuiivc (or ipprovil. -Any infofnuiion ihn is priviic, conridcniiil pr propneia/y musi
be «Iwriy ideriiricd to the •jtncjr end egrccd lO in Utiting prior to sifning the cowract.

"ACRECMEMT

The Siaic of New HompsMrc and the Coairtciw hereby nwiually agree asTbliowrs:

CENCftAt PROVISIONS ' ''

Ji

I.I Siate AjeAcy Narrw

bq)ann>cni of Heatih and Human Services

1.3 .State A|<ncy AdtJresi v:
l20 Pleasant Sireci
Coneofd. NH0))0l

1.3 Conmeior Name

OZSysiemjUSA.LlC

i.4 Contractor Address

2201 East Lama/Blvd. Suite 2S0

Arlington. TX 76006

l!3 .Contractor Phone

•Number

214416-4)21

1.6 Account Number

03-93-90-9020tO.)2400000

i03-9S-90-9020lO-»S600W

1.7 Completion Date

November )0. 7022

I.S Price Limttalion

1242.4)0
'/'el

1.9 Contracting OfTittr for Stale Agency
Nathan 0. White. Oirccipr

t'.IO Stale Agency Telephone Number'
60)-27i'96)l

S

l.ll ComractorSi0r)8turc

-1 bite- "/i»/202o

1.12 Name and Title of ConimciOfSi^atory
Tcrase Fi.nieio

.  'CCD • ^

I.D^^iate Agency Signature

,0.,

1.14 Norne and Title of Siaie Agency Signatory
Ltsa M. Morrls -ii

Oireccor. oivislon of Public Health Srvcs.

I.I 5 Approval by the N.H- Oepahmentof AdrnrmBrotion, Division of Personnel (i/opppiobft) <

0y; Oirecior.On:
V';".

1.16. Approval by the AuomeyCtneral (Form. Subiiince and Execution)

Oy: On: 11/16/2020 : ^

■l.l7 'Approval by the Governor and Ejtceutlve Council

C&C Item nornbcr': C&C Meeting Dale:

Poge I of4 ;
Conimcior Iniliftis A- . -

'Dale n/U/20?0
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.ODarSign EnvOMpi lO: 2V80eMM}eo^>CB^eA-re60^i3Ee}

1. SCftVICeS TO'BE 'PERrORMeO. rhcSuic ofNcw

HDmpfhire. iciins thiough iheia^cncy ideniiricd in block I.I
irSiMc"), cn|t|es ooniQcior idcMificd in block i.}
I'Conirecio/") 10 pcrrorm, ond ihc Conuocior ihall perform, ih<
«vofk or tale of |ood^.or boih, idOTtiricd and motc.pinicultily
deicn^d in (he aiieched EXHIBIT 6 which ii incorponitd
hcftifi by reference ("Scrviccj").

j. EFFECTIVE DATj^OM PLETION OF SERVICES.
' 3.1 Noiwiihjiindins Any proviiion of ihis.AfTccmerii lo ihe

contrvy, and subject to ihe approvol. of ihe'Coverner and
Eaceiiiive CourKil ofiHc State, of New Hampshire, if oppilcoblc.
(hit A'prcfrneni.and all Obligations of the panics hcrcufl^r. shall
become effeciive on ihe date ihe Governor, and E.cecuilvie
Council Approve this Aj^cerrteni as Indicated in block I.i7.
t]n)eit.<t ho such »ppro<^l is rci;uircd, in which eau the Agrecmtni
shall tecome efTcciivt on (he date (he A^cemeni is signed by
(he State Agency as shown in block 1.13 ("Erfcclivc Datc"k
3.2 If Ihe Ccmireeior cotruhenccs' the Sefvi^t prior' to the
EITcciivc Oaic, all Services pcrrpmKd by ihc Contractor prior to
the E.fTrctivc Oiic shsH.bc perforWd at the sole risk of the

/CoflirMor, and in (he (yeru'thai this Agreement docs noi become,
effcciivt. (he State thfll have no' iiabitiiy to the Conirtetor,

.  including .WiihdtA iirnitaiMn, toy obllgaiioit to pay (he

. Conirsc(or for any costs incurred or Services performed.
Cohirector'mun complete airScrviecs by (he Cdmpleiion Date
' specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT. .
.Noiwiihjianding any provision of this Agiecmcnt to , the
' eontriry, all ^obligaiioni pf the State hcreunder,- including,

t^thoul liffliiaiion, ihc conimuancc of payrMnis hercVnder. arc
cbntirigeni upon the aviitabiiity and continued appropriation of
funt}) tfTectcd by en/ nate or federal legisUnve or e.VKi^it^'
-action ihai. reduces, dim'inaics or otherwise modines (he
appropriajipn or ayailabitity of fwnding'for-ihi.r Agreement and
iIk S^pe for Services proxided'in- EXHlBlT^B. in .whole or in

, pan. In no event shall'the.State be liabic for any. payments
hcreunder in esccss of such available appropriated funds. In the
cve'ni .of a reduction or tcnninaiion of appropriated furtds. ihe
Statejhall have the right lo withhold paymeni until lueh funds
become aveibble. if ever, and shall hove ihe right io reduce or.
lefminaie Ihe Services under' this A'grcemcni immcdieiely upon
giving (he Coniracior notice of such reduction or leiminsiion.
The State shall noi'be required lo transfer funds from any piHer
account or source to the Account identified in block 1.6 in the

event fuadsitriUi Aceouht are reduced or iinayaiiable.

s.contractfrice/price limitation/ V

PAVMENT..'
5.1 The com reel price, method ofpaymeni. and terms of payment
ore identified wd more paiilcularly described in EXHIBIT C
which is incorporbied.herein by reference.
3.2 The payment by (he Sieie of (he contrpci price shall be .the
only and (he complete rein^rscmeni to the Contractor for all
cspcnsti, of whatever-nature incurred by (he Contractor in the
perfornunee Hereof, and shall be Ihe only and the complete

comperittiion so the Comneior for ihe Service' The Sisic shall
have no liability lo (he Contractoroiher than iHc comraci price.
5.) The State reserves (he right,(O enSti Horn any atnounis
othcrwisc'piyable to the ConirKtorundei'this'Agrcemeni those
liquidated etnounts required or permitted by N.H. RSA 80:7
'ihrough RSA 10:7-e or any other provision oMsw.
3.4 Notwithstanding my provision in (his Agreerhcnt (o the
contn/y, and iroiwlihaanding uflespccied circumsatKCf. in no
cvcm, shall (he total of ill paymcais ouihorited.-or actually made
hcreunder. e.tcecd ihl Price Limiiaiion sci fonh In block 1.8.

O.COMPtiANCe 0V CONTRACTOR WITH LAWS
ANO RCCULATiONSr CQUAL-eMPLOVMCNT
OPPORTUNITV. ■ ' v-i
6.1 In connection wlih the pcrfonnancc of-the Services, (he
Conira'eior shall, comply wiih all applicable siarutes, laws,
regulations, arid orders of federal, (iate.,eouniy or municipal
fiuahoriiies which impose any obligation or duty upon (he
Cortiraetor. including, but not limited to. civjl rights and equal •
emplbym'eni'opportunity lat^. tn addition, if (his Agreement is
funded in any pah by monies of ihe United Sraici. (he Conlnctor
thsll comply .with alt federal cxeeuiiye orders, ruleti.-'rcgulaiions
end paiuies, aivd with iny rules, regulations and guidelines as ihe
State or the Uniied'Siiles isrue to irnplcrncnt these regulations.
.The Conitietpr shall also comply with all epplicebic intelleeiual
propehylaws.
6.2 During ihc.lcrm of this Agreement.- the Coniractor shall not
diserimina'te agiinsi employees or applicantj for employment
because ofrace, color, religion, creed, age, se.r. hand>cap,.Mual
orientaiibn. or national origin end will take alTirmaiive action to
prevent such discriminsiion. '

6.3. Thc.Coniricior agrees to permit the State or United Sliies
xccss to any of the Contractor's books, records and accounts for

'^he purpose bfosecrisiniflg'eornpliince \vilh all rules, regulations
and orders, and the coventms,, terms and conditions of this
Agrccmcni..

7. PERSONNEL.
7.1 The Contractor shitl aiiisowh c.rpcrtseprov'xte ollpertonnd
ncccssDry to perform the Services. The Corumcior'warrants that
all personnel engaged in the Services shall be*'quiriried to'
perform the Services, ond^ shall be properly ji^enscd and
othcrvosc liuihohud to do so under, all applicable laws.
7.7 Unless oiherwlsc authorised in writing, during the lerrn 'o(
this Agreemeni. and for a period of sis (6) rnoni^ti aRcr (he
Completion Dale in block- 1.7, (he Coniractor shall hot hire, and
shall not pamii.any subconiracior'or other person, firm or
corporation with, whom ii is engaged iri a combined effori ip'
perform (he Services lo hire, ony person «vho is a iStaie employee
or olTiciol. who is 'materially involved, in the procurtmeni,
admin^nraiion .or pcrformarKC of (hit Agreemeni. This
provision shall survive icrininaiion of this Agreemeni.
t.y The CbntrBciingOfnccr^speeified in bld^ 1.9, or hiso/ hcr
successor, shall be the State's rcpresenioiK-c. In the e^xrtt of any
dispute concerning'ihc interpretation of this Agreement', the
Conireciing OlTtccr'i decision shall be final for the State.

1

Pdge 2 of4
Coniraclor Inilinis

TP.

D.it'^^TnTTOo
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e. EVENT,0^ DEFAULTmEMeDieS.
B.i Any WK 01 (Wt of lh< fo(lo»<ft8 omisjiMi of «he

..ConiQciOf eholl contuiu'ic en event of default he'rcueder ("Event
of Default"):
8.1.1 failure to pwforim ihe Servlcei uiiifeciorily or on
schedule;
8.1.2 feiluix 10 Submit any rcpon.rtqui'cd Hcrcunder; eni/ot
8.1.3 failu>e to perform eny other coveneni. term or cor^ditiortof
ihirAgreemeni.
6.2 Upon the ocevaerKc of any Ev*cni of Dtfeuli, the State may
iBkc any one. or'mote, or eli. ofihe follOMing'e^ctiorui:
8.2.1 give the Conirtciora wrtiten notice Specifyittgthe Event of-
Oefauli ar^ r^uiring it to be rciriedled unthin. in the absence of
B greater or lesser cpecificoiion of time, thiny pb) days from the
'data ofthc notice; and if the Evc.nt.orDerauli isnoi timely cured,
tcrmirtatc iSii Afrccmetil. effective two (2) days iRcr giving the
Cofltfxior notice of termination;
8.2.2 give the Contractora wriiien itotice specifying the Event of
Default at^ susptrtdins ell paymettis lo be rnidc under this"
Agreement end ordering that the'portion of the conirtci price
which tvpuld otherwise -accrue to the Conirictor 'during the
period from the date of suci^ notice until such \imc aj ihc State
determines Ihahhe ^iracior has ewred ihc Event of Default
shall never ^ paid to the Conirocior^- .
8.2.3 gitT (he Contractor a uariiien notice specifying ihc Event of
Otfauli en'd cei offsgiins eny other.obligsiio'ns the Sieie may.
owe to'the Contractor eny damegcs the State suffers by reason of
any Event of Ocfouit; and/or
8.2.4 give the Contractor a written notice specifying the Event of

'Default, ir'cei the 'Agrcemeni u breeched, terminoie the
Agrectneni anil pursueeny ofiu rcn^ics at law or in equity, or

, both.
8.3. No failttfc by life State to enforce¥ny provision's hereof afler
any Eyeni of^befault shall be deemed c waive/pf.iit rights with
regard to that Event of Default, or ony subsequent Event of
Oefaull. No c'.ep'ress failurejochfoirce any Evtnt^ofDefault shall
be deemed 0 waiver of the ri^i.bf the Stale to enforce each and

•f.' ell of ihc.ftfoyiaions hercof.upon.tny ftirther o; oihcr Evtrit of
Default on the pan oftheCcniractbr. >

9. termination.
9.1 Noiwiihsiandiftg para^aph 8,aiK State, may. ei its sole
dijcfclion, lermiiiaie tlw A^emerti/or iny reaioh. In wivole or
jn'pan. by thirty (30).days mittcn'Miice lO the Coniroctor ihai
(he SiBie Is ea'ercisittg its'option 10 lerminsie ihe Agreenteni.
9.2 In the evcni of an early ic/miiiation'of ihis AgrceiiKni for
ony reason other than the compleiloh of the Services, the

. Comracior shall, of the Swie's 'discretion, deliver lo ihe
Cofltreciing Officer, not later than fifletn {15) days afler the date
of lermlnaiioit.o fcpert'l'Terminaiion'kepon'').dcJCrihing In
detail all Services performed, aitdihe contract price earned, to
end includirig the date ofierminsiion. The form, subjcci maiter.
conicfti, and number of copies of the Tcrmiiuiion Repon shall
be identical to those ofarty Final Report described in the attached
EXHIBIT 6' In oddiiipn, bt the Slate's dis€rctit>n. the Corttracior

' ' Shall, within IS days ornoticcofeirlyierminaiion. develop ond

Pa8c3

submit to the Siate-'i Transiiiort Cantor serviM.uncier the'
•Agreement. .

lb. data/access/confiochtiaLitv/
PRESERVATION.
10.1 Asuscd it) this Agrccmcni, the iVord "daio*' shall nicon all
information and ihirlgs developed or obtained durtag ihc
performance of. or acquired or developed by reason of, this.
Agreement, indulging, but not limited to. ill audiet, reports,
flics, formulite, surveys, maps.-chans.sour^ ruordmgi,:video
rccordingi. pkiorial rcptoduCliont. drsvoings, analytCI. graphic
rcprcscmaiionr. computer prpgrarar comptncr printouts, ribtcs,'
Icttert. memoranda, paperi. ano documentJ. all vdieiher ■
ftnishcd or unfinished.
10.) All dauand'anyproperty Mtiich hu been received frorn
ihc'State or purehased wth funds provided for iKai purpose
under this Agrcemeni. shall be.the property of ihe Siaic, end '
shall be returned (O the State upon dcmjnd or upon I'erTmnatiott
of this Agreement for any reason.
10.3 Confidentiality ofdata shall be governed by N.H. RSA
chapter 91 •A or other existing law. Qisciosure Vbaie requires
prior written approval of (he State.

11. contractor s relation TO THE STATE. Inihe
performance of this Agreement the .Contracior is in all^rttpccis
an independeni contreetor, and is neither en egeni-^ an
employee of'ihe Siejc. Neither ihc Conirecior'nor any of Its
ofTicers. employees; ogenis or members shall have •uihority io

' bind, the Stale or receive any brhcfiu, workers' compensation or
other emblumenis ptovidcd.by'ihc Stijc (o its employees,

12. ASSlCNMENT/OELECATlON/SUOCONTRACfS.
12.1 The Contractor shall rtot assign, or othenriM iransfcr,bhy

"inlcresj in this Agreement without Ae^prior wrltteit rtotlcc.-which
shall be providcdjo Ihe Siaie at least, fificcn (I5)'dayj pribr'to
the assignment, ai^ a written consent ofihe State. For purposes
of this paragraph, t piange of ^ContrpI shall' c'onsiiiiite
ft4.(ignmcni. "Change of Cojtirol'.' mtcans (a) tiKrger.
consolitlaiion, or a tnnsxiion or scries of related transactions in
whlch a^Kird party. I'ogei^r with Its pffitiates.'becomes the
direct or indirect owner of.fiRy perceni ,(90V») or more of.the
vcMing shares or tidiiUr equity iniercsts. or combined voting
power of the Contractor, or'(b) the sale o'f all or tubsianiialjy all
of the asseis of'ihe Contracior.
12.2 None of the Sei\-icci shall be sybcontraned by the
Conirac'ior without prior wriiicn noiice^and consent of the State.
The State Is entitled to copies of all subconinicis and utignmcni
'flBreements artd shall it,qi be bound by any provisions conioined
in a subconiitci or on.assignincni agrcemehl to ^ich.il'is not a

13. INDEMNIFICATION. Unlessothcfwise exempted by lew.
the Coniraciot shaH indemniry and hold harmless the Slate, in
ofTiceri and employees, from and egainsi.any and ajl claiins,
liablliiics and costs for any'personal injury or prqpeny'danugu. •
patent or copyright infringement, or oiKe/ cloirns inserted against
the Stale, its officers or en^ioyccs. w^ich^ansc otd of (of which
miy be claimed l.o arise out o'l^ 'he acts or omisiii^a^, ihc

Of 4. ' ^ pfiF-
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.ContrictPr. or .tubconiraclorf. ineludinf bul notMimiicd 10 ihc
nejIijtACc, recklets 0/inlcmlonJl conduci. The,Sine thBll not.
be llBbU for iny cons incuned by Ihc Coninctoi eritini under,

I,, ■ ihijpflfigftph1).Nolwiihflfcn'dinjihef9rcgo«n4,'*®p''''B''"®'''
■  cofti8inedshill^de«mcdipconjiiiuteew*lvcroriKejovcrei|n

immuftiiy of ilw Suit, immuniiy i( hereby' icjervtd lo the
SiDic.. Thlj covcrunv in parigrapH IJ shall survive the
tcrminoiion of this AgfceriKAi. v.-v.

:i4. insurance.
14.1 The Conirocior shill. li iis (Ok expense, obtain and
coniinudusty ihainitiii in force, nnd shall rcdvire^ any
lubconiricior or Assignee lo obtain irtd miinsain in' force, the
follOMing ifl.surantt; ^
14.1.1 commercial general liability injumce bgainsi all claims
of bodily injury.-deaih or propeny damage, in Dm'oums of not
less ihan SI.OOO.OOO per'occurrence end S2.Q00.000 aui<8*k

'  ore.cecss; and

14.1.2 special ausc of, loss coverage form covering all property
jubjeti 10 subparigraph 10.2 herein, in On amouni not less than
80% ofihc Mtiole'replaeemcni \^Iuc o'fIhe property.
14.2Tht,po1iciesdc3cribcd.infvbpiragTiph i'4.1 hercinshiilbc
on policy forms «nd endorscmcnis opproved for use In the State
of Ncvr.Hampshirc by the N.H. Department of Iriturvtee. and
issued by insurers license'd in the Sjsie ofNew Han^shlrc.
14:5 The ConirBCidr shall furnish to the Contracting,Officer
identified in block 1.9, or his or her suceenor, o ceniAcaiefs) of'
insurance for ell insurirKc required under thi.c Agreement.
ConirKtorslul|oisofimish loihcConiraciingO/ricer ideniified
irt block V.9. or his or her sueeessdr. cchiricii"e(s) of insurance"
for Dll/cnewal(s) efinwronce reqiiired-under this Agreement no
lucr than Ien~(i0) days prior .to'-the cxpiraiiori date of each
insurance policy. The ccnificai<{$) of insurirtce ond ^y
rencwTs ihereofihdll beaUached arid are ineorporatcd herein by
rtferervce.

15. WORKERS* compensation.
I S.I By fij^lng this agreement, the Contractor agrees, certifies
and wan'anii.ihai the Coniracior'it m compliarKc with or e.eempi

■from,thc'fcquiremtnis of N.H. RSA chapter 281-A ("lyorkea'
Comptnseihn").
15.2 To the ex tent ihe^ruraetoris lubjeci to ihc requirements
of N.H. RSA chapter 28)-A. Contractor shall mainiiln. and

' require any subcontractor or assignee to secure'andfmairiiain.
payntcnt of .Workas.' Compensation; in connection with
activiiies which llw per^ proposes lO undenike purtuam to this
Agrecmcnl, The Conlrocior shall furnish the ContrKtlng OfTiccr
idcmfricd irtWock 1*9, or hls,orhcf.succctsor, proofof Workers'
Compensation in the manner described in" N.H. RSA copter
28l'A-and any applicable rcncwal(s) thereof, tthich shall be
aiiKhed iitd ore incorporated herein by reference. .The Stale
shall not be responsible for paynicrtt of ,ony Workers'
Compeniation-premtums or for ohy ojhcf claim or benefit for
Coniroctori or any tubconiractor or. employee of Coniractor.
which nvghi arise undcr.opplicablc Stale of Ne^v Hompihitc
Woricri' Cbrripcnjatiort laws in connection 'v\Sih ihc
performance of ihe Services under this Agr«meni.

16. NOTICE. Any notice by s part'y hereto to ihe other party
shall be djrcmcdlo have been duly delivered or givtri ot the. ijiTie
of mailing by certified mail, postage p^id. ln a United Stales
Post OfTiCc addressed lo the parties gi'lhe iddecssf's* given in
blocks i:2arvd 1.4, herein. ^ .

■)

I T. AMENOMCNT.This Agreement may be amended.waived
or discharged only by an jniirtjiTteTtt in .writing signet} by'the
parties hereto and only after 'approval" of such amendment,
wai^kr'or 'disehorge by the Covenw (uid executive Council of
the SraK'O^ New Hampshire unleis no'tuch approval isrequircd
ur^r (he circumuanccs purtuam to Siaic law. ruje or poliey.

18. CHOICE Of. LAW and forum. This Agrcememihelj
be governed, imtrpreied.ahd cbrtstrued in accordance with the
laws of the Siate of New Hampshire, end is binding u^ end'
inures lo ilk berieni ofilk panics and their rcsf^tlM aucccsws .
and assigns. The »yofdinB used in this Agrecrfieni tsjhc wording'
chosen by <he-partie.< to express iheir muiu&l inieni, ond no rule
ofconstrticiion shall bc'applicd.against or m fevcir ofany party.
Any actions arising out of this Agreemem shall,be brought and, •
mainiaintd irt New.Hampshiic'Supcrior Court which shall havc^
exclusive jurisdieiion'thereof.

19. CONFLICTINC TERMS! Irr the evcrii of a eonnici
between ihc terms of this P-)7 form (as modified In EXHI6IT-
A) and/or atiachmenis and amendment thereof. The terms of the
P-)r(os modified inE.XHIBlT A) »hall eonirel.

,20. THIRD PARTIES.,The parties.hereto do not .iniend le"
'bienefit any third patties and ihis'^Agrcement shall noi be
.construed 10 confer any such benefit.

21. HEADINGS. The headings iluqughoui ihe Agreement arc
for re/erence purpoKS only.,and Ihc ivprds'c.oni'iined .iherein

..shall in.no way be held lo explain, modify, amplify or .(id in ihe.
inierprciaiion, consiruciion'dr meanmg of Ihe provisions of this
.Agreement. •

22. _ SPECIAL PROVISIONS".":. Addiiionitl or modifying
provisions set forth in the onached EKHIBIT'A ire incorporoied
herein by refeience.

23. SEV'ERABlLITy: inihc event ony of the proyisionsofihis
Agreemem arc held bya court tif compeient jurisdiction to be
contrary to any stoie or federal law. the remaining provisions of ^
this Agreemem will remain in full force end cITcci.

/

- 24'. ENTIRE agreement. This Agfcemcnt..which mtiy be
--'executed in a number of couflicrpartt. each of which'^all be

deemed an original. conttijuicV the entire agreemcni and . ,
underiiindiBg .between the . parties, and supersedes-all prior

lagrcemcntsand understandings wiiKrcspect to the subject rnattcr
hereof.

.V.
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/  PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

v;v

The rolldwirig generel eoniraehnglienns end derinitlons apply except as spttificelly noted elsewhere in
this document.'

>v';

TERM DEFINITION

Acceptance

Notice from the State that a Deliverable has satisfied

Acceptance Test or Review.

'Accepti|nce l>tter
'An Acceptance Leiier^provides'noiice from the State that a
Deliverable has satisne'd.Accepiancc Tests or Review. ^

Agreement :'c
A Contract duly executed and legally binding.'"^

I -

Attachment

Supplemehiary iniicr^o) that is coljecied.Dnd appended-at the
back of a document.

Authoriied Users

The Vcfwlof's entployces,, Contractors,. SiibcoiUractors or
other agenis'who need ip access the State's Personal Data to
enable the Contraciof tp'pcrfonn.ihe Services required.

Breach, Breach of.Securlt>"
drOatb Breach

v;.*.;

-

Unlawful and- unauthoHzed acquisition of unencrypted
cdmpuierized Daio tho.i maierlblly compromises tKc secunty,
confidcnilality or iniegriiy 'of -pefsbhal information
mainiained by s person or 'coinmerciai eoli^..

"Breach" means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition;'
unauihonzcd nccess, or.any .similar'tetin referring to
'situoiionS'wKere person^s other thapiulhorized usenand for
on other than authorized,purpose have access or potential
access to personally ideniiftoble inronnoiiori, whether
physical or clectronic^Orcach" shall have the sime mcaning
as the term "Breach" in fection i 64.403 of Title 45, Code of
Federal Regulations)

Business Hours

The Vendor's personnel shall woiV nomtal business hours
between 8:00 a.m. and 5:00 p.m. ;ET, jcight (8) hour days,
fpny <40) hour weeks.'ejtcluding Stoic of.New Hampshire
.holidays. ^v.

State of NH Contract
Date:

ConlrPctot'

coinnwjmrau
.. ii/n/2o?o p"
iiractor's Iniiiflls. ny

'' 't'
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' New Mflmpshire Oeparimeol of Hcallh fl od Human Services
Iniegrakd Daia MBnagemcnt System for Maternol ood.Child Health Screening Programs

DHHS - 20I9-0S1 / RFP.20I9-DPHS=I 1-INTEC-OI
PART 2 - INPORMAtlON TECHNOLOGY PRQVlStONS...

1
<■?.

■fj .

Cenineation

The Vendor's Nvrittcn dcclaroiion with full supponihg ond-
.wrincn Oocumentaiion (iruluding,wlihoui.limitflti6n le&i
result} as applicable) that (he Vendor has com'plcicd
devclopmcrti of the Deliverable and cenified its readiness for
appiicflble Accedence Tcsiing or.Rcview.

L '
■-'i

Change Rcqycil/Ordcr or CR '

Formil documenieiion'prepared for^a propos<ed changed
iviihin (he speciricaiions or scope'.of work requested and
opproved[by''boih panics ihai becomes efPKiiye only, v»^n
signe(i by an auihorited rcpreseniative of both ponies^

-) '■
Completion Dale

End date for.ihc'ConiracL {Sec.Cowraci Agrecmcni. P-37
Gcnent) Pro^nsions, Block 1.7) . -

•/ ^

1- ,

%

»  , V '

[Computer Security Incident

"Compuier Sccuriiy lfKidehi".shall hove ihc "snrhc meaning
"Compuicr Security htcideiir' jn 5eciior>,iwq (2) of NIST
PublicDiion 800r6l. Computer Security (ncideni.Handling
Guide, Notional ihsiiiuie of Stinkards end Technology, U.S.
Oepartmeni of Commerce,

V-

v'ii'l

.fi-;

Stale orNHConira'ct.

ConifaciOf'slniliaU. 1 IT-'
Page 6 of 41



Docusign Envelope ID; 0E7DF026-71B8-4577-A6C4-365BC5148058

OocuSign Envelope ID: B672251D^A-495C-B689-D4C692F322E4

OocuSIgn Envelope ID: 6672EE37-6A43-4884t849C-2B7a5E0S474E

Ood^lgn En^looe tO: 43B4B8W-67CA-4Aa2-AD0l-B0BC«3£7B70F

'V'
OOM$i^Cn«ekp«'<O;2lB0Ul4M)80MACB^BA-F&USCai3£6i

New Hampihir.e Deparrmeot of Hc8'7h and Humao Services

lotcgroiW Data Managemeni Syttcm for Maternal and Child Health Screening Programs
DHHS-2019.051 / RFPOOI9-OPHS-ilr(iyTEC-Ol

... PART2-INFORMAifiQNtECHNOlOCy.PROVISIONS
Infonnmion required to •be kepi Confideniial from
unauthoriied disclosure under,the Comra'ct. "Confideniial
ji^rofmoiton" or "Coiirtdcniial Oato" tneaiu all confideniial
inroonaiion disdoscd by one pany lo the oihcr such os oil
medical, health, financial, public estiaiencc-benefits ot^'d
personil infomtaiion including wrilhout limilBlio.n, Proiecicd
Healih lnfonTfatiori and Pcrsorully Idehiifiible (nformalion.

• 1

r.

Conridcnliel In'formBtion

Confideniial (rtfonnaiion also includes any and all
informaii.dn owned or managed by the Siaic of NH.. ,created,
received from or on bchajf of any siitc^agcncy or accessed
in ih: course of performing coniracied services • of-which
colicciion, disclosure, projection, and disposition .is.
govOTcd by siaic or federal law .^or .regulaiton.. This
'informaiion includes, b'ui i$ riot lo Personal Health
informaiio.n (PHI), Personally Idcniifiablc Informaiion (PH).
Federal Tajt Inrormaiion (fTI). ̂Social Seeuriiy Numbers
(SSN), Poymeni Card Industry (PCI), and or other seruiiive
and eonfideniial informaiion.

Contract •

An Agrcemenl bciween'thc Sliic of New Hemp'shireand a
Vendor, which creaics binding'obligations for each pany to
perform as spccified-in the Contract poculmcnis.

ih-i

t

vu- . "'tV

.^rn'

s:iV.

Contract Agreement

Pan 1.2. nnd 3. The Docuincniatior^conjistingof the.PO?,
IT General Provisions, IT Provisions, and ihc.Exhibits which
represents- ilK understanding and acceptance of the
recipiocal legal rights and dulies of the panics with respect
10 the Scope of Work. .  rg'

'>• '

Coniracl Concluilon
- - -

Refers to the conclusion of the Comraci, for Any
including >bui not limited to. the succcsslul .Contract'
corhpletion, tenninaiion for"convenience, or lenninaiion for
default. .f,

Contract DocumcnU

Documents that comprise .this Contract. (See .Pan 2, IT
Provisions - Section 1.1)

•rf

• 'sV,

-i
V, .V'

S'-

'iw' "•

'■tl*

V*

SiiiedfNH CoriraciD,,c; 11/13/2020
rnnirAelnf'slniliBis [ -1^
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Docusign Envelope ID; OE7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope 10; B672251D-B44A-495C>a6d9-04C692F322E4

pocuSign Envelope Ip: 867«£37-6A43-*884.849C.28785E05474E

OoouSign E^lope ID; 43B48BSC-67CA'4A82-ADOV&6&C83£7B70F
j.

OecuS^.&ivtlopt ID 2lBPe0A^O80^CB^BA•FeBD$Cftl384S

New HB'mjpjblre Deparlmcnt of Heallh end Human Services "

Iniegrated Oafa (Vtanagemeot SyKem for Maternal and Child Health Screening Programs
•  • •

DHHS -2019-051 / RFP-20I9-OPHS-J l-INTEC-OI

PART 2 - INFORMATION TECHNOLOGY PRQVTStONS

^  ••'I.' ,

Controct MonBgerft)

The persons identinedby .ihe Siaie and (he Vendor who shall
be responsible for -all CohtracrOel aulhoriution and'
admiftistraiion of (he Contraci. ."^esc res^njibiliiics shail
include but noi be limited io processing (^pninci
pocomeniaiion. obieining execuiWc opprovoli,. iracWng
coiu" ofld pD^nenii. and reprtsertiihg the. panics in all
Coniroct administrative ectiviiici.

i'M

Contract Price

,Thc (oiali noi to exceed amount lo be paid by.thc State (6 the'
'^Conrrscior for product and Services described in' (he
"Coriirsci Agreement. This amount is listed In Pan 1. P-37
Ccneral Provisioiu-Section l'8:.Price Limiiaiion.

'a'

'Iv ' Controctor/Controcted Vendor

The vendbf .whose proposal o; quote wis awards the
Contract with ihe Siatc and -who is responsible for the
Services and Deliverables ©rthe Contract.

t:

'  ■'i
Deliverable

n, t"

A Deliverable is any Written. Software, or Non-Sioftware
Deliverable (letter, report, manual, book, tjlhcr). provided by
the Contractor.to the Slate or undw the terms of a Cooiract
requirement..

v

Department '
/\n agency of ihc Stale of New Hampshire.

•r'.CrV
,  t(:U

Department oririforniation
Technology (DolT)'

The Oepanmeni of Infonnatlon Technology esiablishcd.
under RS'a chapter 21-R by the LegislatuVe .effcctTvc
September 5,2008.

'ii

t)ocumenlolipn

All informeiion ihbt describes Ihe'insiallalion. operation and
use of the "Software, including' any training or- network,
implemcriiaiion.descripijons and materials, qiihcr in prSni^
or electronic formal.

^  . a

,« "' -t'

EffccHvc Dale

The Contraci and all obligations of the panics hcreunder
shall ^omc effective on the date the Coventor ar>d'ihe
.executive Council of the Siai'c of New Hampshire approves
ihcConiraci.

r: ' ' "

SifiieofNHConJnici

rftftif*cmr*s Iniliols [
Tm

Page 8 oM I
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Docusign Envelope ID: OE7DF026-71B8-4577-A6C4-365BC5148058

OocuSign Envelope fO: W7225i"6^A-49SC-B689-D4C692F322E4

OocuSIgn Envelope ID; e972EE37-8A43-<.884-e49C-28785E05474e

ObdtSJpn Envc)ope ID: 43B4BDJC47CA^AN-A00l-8DeCe3E7B70P

becuS^ CnveM to:

New Hampshire Deporimcnt of Hcollh and Human Services

Inlegratcd'Daia Maoagcmenl System for Maternal and,Child Health ScreeoIog Programi
DHHS - 20I9-0S1 / RFP^20i9-pPHS-l l-jNTECi-pi

PART 2 - information tECHNOLOCV PROVtSIONS

Encryption

The process of converting data to an unrecoghizable'Or
"cncryptciT fonn. It iseommpnly used to protect^sensitive
inTormaiion so thai only aulhorued panics can view it. This
includes files and siorage devices, as well as data irensrerred
over wireless networks end the Intemei!

SV;

Enhancements

Updaies, additions, modificaiions to, and new releases Toe
(he Software or' S^'stem, end «l! Ganges lo the
Ddciiincnieiion as a result of Enhancerhenis.

1*;

■*i *

Event of Defauli

Any Of»e or more orihe following acts or omissions of ti
Vendor shall constitute art Event of Oefoult hcrcundei
("Event of DefaulV'): a. failure io perfonn'.the Services
saiisfBCtorily or on Schedule; b- failure to submit any report
required; and/or c. failure to pcrfonrt anyoiher covenant.,
term or condition of the Contract.

•

•**' v, r-

Governor and the EeecuHve Council
The New Hampshire Governor and the Executive Cduncil:

\

^  * 4 V

Hosting Services

•The irtsiallation and management of .specified software
appiiceiions by an Applicaiion .Scrvice Provider in a shared
environment on bchaif.ofihe'Staie and exclusively fonhe,
benefit of pcrmilied users of the Soflwarc".

ry.}

Identiflcolion and Aulhchlicaiion,

Supports obtaining infomDiion about. ihoM- parlies
attempting Vo log on to e.sysiem .or application for security
purposes nrxt validation of those users., [1

Implementetlon
The process for making the System fully Operational for.
processing the Data. , h.

'A«,

\

ImplementDtton Plan
i?.;

Seisfonh ihctransiiion from dcvclopmcni of.the System to
full operaiiOA. and includes, without lintitaiibn, training,
business and lecKnical procedures.

li'

.|I*4X

intent Id Negotiate

The purpose of the letter of tnleni is to ensure aherc is a
"meeting of the mirxls'- on price nnd key terms before the
parties .expend significant reso'urcei and legal fe« in
(Mfsuing a procurement-.

i;

"Invoking Party In a dispute, the party believing itselfaggricved.
f- ..

s-

. SiBle ofNH Coniract r^.
•• CnAiracior's Inilials [
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Docusign Envelope ID; OE7DF026-71B8-4577-A6C4.365BC5148058

. OocuSign Envelope 10: B872251D^B44A-495C-B68904C692F322E4

becuflgn Envelope ID: 6672EE87-eA43-4864-849C-2B7&8E0S474E

poeuSign Envelope iO;'4:d4eia&C47CA^AA2:Apo i'80eC03E7D70F

boouSion Enveiepe 10:21 B0MA^M-(AC8-AFeA-FI8OSC< I ̂ es

t  fitvf Hampshire Departmest of Health and Humao Services
Integrated. Datfi'MaoagemeQl Syitem for Matcroal aad Child Health Screcniogfrograms

OHHS-2019,-0Sl/RFP-20l9DPHS-IMNTEC-0i:

part 2 - INFORMATION TECHNOLOCV PROVISIONS

S--. ... .

Key Project Staff
Personnel.id.cntiHed by the State and by the Vendor as
csseniial lo'work on (he Project.

LkenM ^j:^ "V.
Righis (0 use ihe proprietary SoOwarc, Software Updates,
online afwVor herd<opy doc'urheniation andUter guidcl.

L'lceniee T'' v.-
The Slate of New Hampshire

■ S' ■

Natlonel Institute of Standards and

Technology (NIST)

A unitofihe U.S. Commerce t^panmcni. Formerlykf>ovvn
as ihc Noiional Bureau of Siindards, NIST promotes-and-
maintains measurement iiartdaids. If als.O has active
prognuns for encouraging and assisting industry and science
10 deveiop and use these standards. - .

No'ti-Eiciuiive Cenlfoci

A Contract executed by the State that d'ocs not rennet the
State from seeking oltemalivc sources for the Pclivetiblcs
or Services provided uhdct the.Conlrtct.

Ncn*Sofhrbrc Dellvcroblcs

DelivefaWes thai arc not Soflwpre ̂ Hverablcs, or Written
Deliyerables, e.g.. meetings, help suppoti. Ser^nccs, other.
\  ■

?•; ... -j

Not to Exeeed (NTE)

The coihmlimeni by^the.vendor that the value ofan imcrim
csiimote (plus cwiihgency ailowancc5)'wiHmoi' exceed the
omourtiofihe firm proposal and csiiinaies lobe iubmitt^ at
a lBtcr,daic.,'A NTE value, however, downward depending
on the changes in ihc,scopc of'work or in the associated.
speclficBiions.-

Notice (0 Proceed (NTP) :•

The State Contract Manager's ;wrincn directiori to the
Vcndpf tO'begiti work on the Contract on a given dale ond
time. ;v_ j;.'.

Operating System

System is fully functional, all Data Itos been loaded into the
System, is available for use by. ihe State in Its daily
operations. ■ - _

Opcrotional

Operational .means; that the System is operating and fully"
funciional. ail Daia has been ioaiJed; the Sysiern is'nvailible
for use by the State in its daily operations, and the Siaic'has
issued on Accepiehce.Letter.

State orNHContnci
11/13/2020

Comrbciof

13/2020, 1^"
Ttniiiflh

\
Page I Oof 41
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envetepe ID: Be722i5lb.B44A-495C-B689-04C692F322E4
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QocuS^n EAtvtap* <0:3 tfiai50Myp90«^.AC8^AF6A'f

New Hamptbire Department of Heolih ond Homan SerVtcci'
Integrated Data Management Systiem for Malcrosl and Cblld Health ScreeofUg Programs

DHHS - 2019-051 fRFP-10l9-DPHS^Il-INTEC-01 .

PART 2 - iNFORMXTlONTECHNOLOCV PROVISIONS

Order of Precedence

The order in whieh Contract/Documents control in the event
of 0 eonflici or ambiguity. A term or condition in a document
controls over o confliciing or ambiguous tcnn or condition
in a document ihit is lowcr'in the Order of Precedence.

♦  t

V
Pfi'rUei

The Controctof and the State of New Hotnpshlrc"
xolleciivcly.

v1

Pertonol'Datb

"Penonally Identifiable I'nformniion" (or "PH") means
informaiion which can be uscd to distinguish or trace an
individual's ideniiiy, siich as their'name, socipl. securit)'
nwmbei. personal information as "defined in RSA 359'C: 19,.
biomcirit records, etc., alone, or when combined wiih'oiher
personal or ideitiifylng information which is linked Or
linknble to a speciricindividual, such as^dsie oitd.piace of
binh, mother's maiden nante. etc.

y.- Project

The planned undertaking regarding the entire subject maiicr-
of an RFP and Contract and. the activities of, the' panics-
related hereto.

IK'

K
Project Holdback

V:

Portion of paymcni to a'coniroctor withheld by the Stoic of
New Hampshire until a deliverable finished to.the,agencies
satisfaction.

Projcet Mojiogemcnt Plan

A document ihoi describes "the pr«esses arid,mcihj^ology-
to be employed by the Vendor to ensure o succe.ss fyl projc'cr r*

V-

•Projet) ManBger(i)

The persons identified vvho shbll function as ihc State's and
the Vendor's represcniaiive with regard-to Review-and.
Acceptance of Contract Deliverables, invoice sign olT. arid
Review and approvil of Change Requests (CR) utilizing the
ChongeConirol Procedures.(CCP).

if.

%

"y-

Project Staff
Stale personnel aiiigntd. to work with the Vendor on'"the'
Proj'cct.

■ Y ■

hi**

'.tiV ».•

i'.\

^ i'
State of NHConiraci'

iimnolO'

Conlmciof's IhiiiaU
■Ai'f.

tr
Page M of41
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Docusign Envelope ID; OE7DFO26-71B0-4577-A6C4-365BC5148O58

DocuSign Envdope ID: B87225lD-B44A-4gk:-B68iD4C692F322E4

• DocuSlgh Envelope ID: 6672ee37.W.J-4»4-e49C-2B785605474e

lOoeuSlgftEnvetepo lO: 4384B85C'e7CA^Aft2^0,i-606Ceje7870F

booi&^n EflweVxM tO: {iBOeOAMttO^ACf AFBA-FCBOSCeiiEeS

S* I

Hampshire Dcpflr(meni of Health and Hutnoo Services. ■

Intesratcd Data Management System for Maternal end Cbi'tJ Health Screening Programs
DHHS-idlSi-OS! / Rrp.2019 p>HS-rKNTeC-OI

PART 2 INFORMATION TECHNOLOCY PROVISIONS r?

/

N  .,i.

P'roiecl Tcom

The group of Siaie employeeJ and VendOf!s personnel,
responsible for" managing the processes and mcchonisms
required such that the Services orc pfocured in accordance
with the Worit Plan on time, on budget and to ihe required
Spccincaiions and qiialiry.. ..

I  *•

Propeiet

The submission from a.^Vendor in response to the Request
.for a'Proposal or SjaieifKnt of Work.'

Review fj.
The process of,Reviewing Deliverables for Accepiarsce. >

Review Peri.od

The-period set-for Review of a Deliverable. If none is
specified then the Review Period is ftw (5) business days.-

Schedule

The dates'described in the WorV Plan for deadlines for-
ptrforrnance of Services and other Project events and
activities under the Cohiraci.

,1 .

Services'

The work or labor to be ̂ rfonried by the Vendor on the
Project OS described in the Contracl.

kv
Sofhrare

All Custom, SAAS'arwl COTS SoOwarc provided by the
Vendor under the Contract.

•  • 'r^'X

Sof^vorc bcUverablcs
All Cuitbm. SXaS andClOTS Software and enhancements.

V

Sofnvore Mccntc

Licenses provided by the (Conwctor to the St.aie..under this
Conifict.

.Cornvore Licenie Afircemrnt Software License tcnns and condilidhs.

'\*J; - f'i

V  , ,

' S:.
I'- ■

/

Sef^rore-6^•a•Sc^^•icc (SntS)

The capability provided to the State jo u^^ ihc Contractor's
applications rurining on o cloud ittfrttsirucfurc. The
""applicaiions are accessible from various client devices
through a thin-clicni inteiface siich as.a'W^ browser (e.g..
Web based email) or a program interface. T.he Siate dob hot
manage or conirdi the underlyirjg cloud infrasifucturc.
including nctwprfc, strvers.-Operating Systems,.storage or
even Individual applicaitbh copabiliiies, with the pobihle
exception of limited user-specific application conTtgumiion
settings.

■ r' vt ,v. *•.

"SiiJieofNH.Contraci
0.1,, nmnm

C.onuacioc's Initials- [
• • '• Pegft 12 of4l ..

•>/A



Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

OocuSigh Envelope ID: B8722510B44A-495C-B^9-64C692F322E4

Docu^gn Envelope lO:.M72EE37.6A43-48e4^fiC-267a5E0M74E

Orasign Eiwttepe 10; 4394B85C-e7CA^A62-A6DV.80BC8jE7B7DF.

) Oecu$V^enyeiep«;tO:7i8oeOAOrOBD»^Ce'A7eA-F«BO)COt3€e»

New Hompjlilrt OeparlmcDt of Heollh o'od Humao Service!

intcgr&rcd Data Manogcmcnf Syitcm for Materoaf and,Child Hcaltb Screeaiog Programs
DHHS-2(^19-051 / RFP-20I9..DPHS.IMNTEC-0I

part 2 - INFORMATION TECHNOLQCV PROVISIONS ' - '

.' •V*.' -ii

N

Solution

Thc Soluiion consists of the loial Solution, which includn.
without limiiaiion,' SoOware ond Setviccs. oddressing the
requifetDcftts ond Terms of the Specincaiions. The olT-ihe-
sKcir Sofiwore and configured Software customized for the
State provided hy the Venddr.

Speciflearioni '

The wrincn*SpeciTic«tion$ ihit set forth ihc.rtquiremenis.
which include, without li'mitaiipn.thi.s RFP.the Pf^.osaVl^d
Contract,, any performance siondards, Documentation,
appiiceble State and federal policies, laws and regulations,
Stale lechiiical standards, subsequent ■ Sitic-appioved
Deliverables, and other Specincatibhs and. r^uiremehts
described jnlhe Contract Documents. The Specificeiions
are. by this reference.made e'pan of the Contract os (hough
coinplciely set forth herein.

'It'

Stole Dota

All Data created, received from ^or; gathered by the
Contrictof or Subcontracior on behalf.of the Sjoie or in any
way originoiing with the State, ond oil Data that is ihe.Ouiput<
of computer processing of or other electronic monipulation
of any Data ihat-wos created by or in any way dnpriated with
(he State; whether such Data or output is stored diTtlie State's
hardxvare, the Contfactor^ Jhirdware or subconlrecior's
hardware,,a Hosted cloud spltilipn or cxisis^in any system
owned, maintained or otherwise conirolled by the Siaie'pr by.
(he Contractor,

s

Sioie Flicol Year (SFV)

The l;lcw Hompshire Stole Fiscal Yearexiendi from July Isi
through )une 30Th of the following calendar year.

Stptc Projeci Leader
SiBie'$repre$cr)iati<^ with regard tp Project oversight.

if

1 •

Stale's Connldenlial Records

Stale's information regardless of its. fpmi that is hot subject
to public disclosure under'ppplicable stoic and federal lows
ond regulation!,-including but not limited to RSA chapter 91*
A: Access to Govemincniol Records ond Meeiings.

j'".'SiBieorNHConirtcl
.11/13/2020

.ConimciOf'slnniaU tp
Page l3of4I



Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

Do^Sign Envelo^'ID: B672251D-B44A-495C-^9^C692F322E4

OoouSlgn'Envttope 10: $672ES37-aA4Hft84-849C-2B76SE0»474E

bocuSJ^ Envelope lO: 43&4BB5C-fl7CA-*A62-AOOl-8D0Ca3£7B7DF

' OMusign envc'iepe'lo; 2i8oeoAfr.oe.oo-«^e^aA-FeBOicei

f^cw, Hampsbire Dcparlmcot qf Hc8l{h and H^nian Scrvic« '

Jfitcfifaled Dato Monngcmenl Syttetn for MBlcrnal and Child Health Screening Programs
bKHS-20]9.0Sl/RFP:20I^DPHS.Il.lNTEG-01

"PART-:-INFORMATIONTECHNOL^CY PROVISIONS ^ ^

(rl-

1*'*

Stiitc'e Project Mansger (PM)

"Stale's irepfcsenteiiye wiihTcgard lo Project Minagctno)!
and -lechhicel matiert. Agency 'Project Managen are
responsible for Review end Accepianec of spccinc Conireci
Oeliverables, invoice sign ofr,:8nd Review •nid,e;^rbv8) of
a Chingc Request <CR)-

Uj

Stfltement-of Work (SOW) '■

AjSinemcni of Work clearly defines"the basic requlrwnenis
and objectives of a Project. The SiaieiTKnt of-Woric also'
defines a high' level view of ihe orchitectiire; perfomiance
and design requirements, the roles pnd responsibilities of the
State, and the Vendor. The Contract Agreement SOW
defines (he results that the Vendor remains responsible and
accouniable for achieving.

1

\
Subconirfictor

A" person, pannership. or company not" in the employment
of, or owed .by, the Vendor, which is pcrforrning Ser(ilccs
under this Coniract uhd^ a separate ConirtM.l with or on
beholf of ihc'Vendor. j

-.-V •.'?V
•T. -l-

Support Services
The iMintenancc and technical suppon services provitJetJ by
Coniracior to the Siale during the Tcnn of the Contract.-

t

\  .
•  ■*'*

iTi'.'-
System

"■

All SoHwere; spcciHcd hardware, .and itiierfaces iahd'
'exierivions', im'egrpicd and" funciioning logej^her in
accordance with the Specifications. .

V* Syilcm Mfllntcnonce
The .vendus, fonns of computer ;or server maintcnpncc
required to keep a computer ^lem running properly..

Tcchnie.ol AutWriiotioh
•i?

Oirecrlon to a Vendor which fills in detailSpJclarines,
inierprets, Or specifies technical riequireinenis..

C
ft *1

■

Term ^
.Period of the. Coniracl from the Effective Daie..thr6ugh
Coniroci Conelusion or lenminaiion.

''K.
J

iirT •
T«;onsitibn Services

Services and "support provided when the Vendor is
suppoising system changes.

- Vco(16r/CoT)lrnctcd Vendor
•

The Vendor whose Proposal or quoje was awarded the
Contrcci with the State and who. is responsible for the
Services and Deliverables of the Coniract.

.  -

JV,

'•Sioic of NH Coniroci ' _
Due:
'Comracior's Jnilieis

V
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New Hompshlre Dtparimcorof Health and Humon Servlcei

Integrated Data Management S)r*tem for Maternal and Gbiid Health Screening Programi
DHHS-2019-051 / RFP-ldl9.DPHS-II-INTE;C-0I

PART2-INFORMATIONTECHNOLOCV PROVISIONS .

\ "

Vcrlfltorton

Suppons the confimieiion;of aoihodry lo enicr a compuicr
syjicm epplicauon or nciwork.

Worronfy

The condiiions under, and period during, which the producer
or vendor, will, rcpeir, replwc, or other compcnjaie for, the'
defcciivc iicm withoui coji 10 ihe :buyer or uier. Ii elw
delineates the rights'ond obligations of both ponies In cose
of B claim or dispute.

i'4^

vysrranty Period • ■

A period.of coverage during which the Vendor is responsible
for providing e-guaroniee' for products, artd Services
delivered B$ defined irt the Contract.

Worronry Reitose-
Code rdcise thdi arc done during ihc Wflnraniy Period.

If'-

Worranty Scrvlcci

The Services to be provided by the Cortirector'dufing the
Warrinty Period.

Work For^Hire

Work created or prepared by controcied persowcl within the
scope of their employmthi, or a work specially ordercd or-
commissioned for use as e contribution to a collcciivc work;
Such work is considered the sole property of the State.-

'  * ̂  j'i)

>  ♦; i:.

WorkHouri

Vendor personnel shall work noitral business hours between
8:00 a.m. and S;60 p:m., eight (8) hour dtys, forty (40) hour;
weeks.''excluding State of New Hampshire holidays..
CItanges to this schedule maybc inade upon agfeetncni wiilT
the State Project Manager. Suite holidays are: New-Year's
Dny. Manm Luther King^Oay,' Prestderii's Day. Menwial
Day, July 4ih, Labor Day, Vcicrnns.Oay, Thankspying Day,
the da* after Thanksgiving Day^ and Chftsimas^Day..
Specific dates will be provided upon request..

A'

j-; ^ ^

'  fi'''
>  y.'j,

i  ' 'i-

SiBicofNH.CdftinBci
Oa,c:ll^0Z<i —"
Conifflclor,'s IniilBls tf..
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Integrated Da" MnoagemtDt Syilem for Maternal and Child Health Screening Programs

,  DHHS - 20I9-0$I / RfP.20l9-DPHS-l 1-,INTEC-01
1  part 2 - INFORMATION TECHNOLOCV PROVISIONS

Work Plen

Tht ovr'roll plan orreciiviiics Tor the Project creaicd in
•ccordance.w.iih the Contnici. The plar) and delinuiion of
tasks. Bcliviiies and e^rcntlto be perfomied and peHverabtcs
to be produced under the Projeci as speciTied in Appendi* C:
Sysiern Requircmenis and Oelivertblcs. The Work Plao:
shall include a detailed Sehedule,
tasks/activities, Deliverables, criiicol eyenti, task-
dependencies, and the rcsourecs that would lead and/or
panicipate on each lask.

Written Dclivcrablti

Non-SoflwDre Written Deliverable docomcntalion (kiier.-
rcpon. manual, book, other) provided by ihc Coniracicd
Vendor either in.paper or elccrronic formal.

fiemaindtf of-thls^ofe inlvnlionolly U/i Munk

•v'. y^'y

. . ii-ii' "1-V -

■ SiatcofNH'Conlraci ^

Cohtr'RClor's Innioli I
Page l6of'4l
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Integrated Data moo.agemeDl System for MBierDat:aod Child Health Screening Programi
DHHS-l.OISl-OSi / RPP-JOl^-DPHS-ll-INTEC-Ol;

part 2-information TEC.HNOLOCY PROVISIONS v

INTRODUCTION

This Contreci is by end between ihc'Sieic of New Hampshire, ecling ihrough New'Hampshrre p^artn>cm
ofHcelih and Human Sc-Vice,, ("SraiVVand OZ SysK.ns USA. LLC. a
C'ConlrticiOf"). hayi'ne '» pr'"witw> P»b« of busmcis ni 2201 Easi Lamar BWd, Soiie 280. Arlington. TX
7600d.- ■ ^

The Contmior shall provide a Software as o Seivict (SaaS) system and ossociiied s«^ccs; for the
implemehtction of a scalable, integrated data management system for reporting real time ruults for hwnng
acrccrilngs.NcwborriScfeehingiand birth condiiions of NewHampihirencwboms.
The Contractor shall lise o phased approach or module implcmernaiion of Newborn Screwtng(N^S). Early ,
Hearing Deicciion and Imcrvcniion (EHOl) and Birth Conditions (BC) Programs. The odrnmtsiraiivcrcsoonsibiliiyo'fiheconirBciof includes cnBiysis.design.dcvelopment.tmplcmenianoniappliationhwiing
serviccj. ongoin8:mainicnance and support services, iroining and lonware custom.ianon services without
utilizing state resources.

,.7

RECITALS'

Whcrras the Stale desires the Contrecior develop artd implement a scalable, imegraied data management
sysiem for reporting real time results" for. hearing screenings. Newborn screenings. Cniical Congenital
•Hcart^ Disease (CCHD)"screenings and birth condiiioos of New Hampshire ncwboms and,.associated •
support scA'ices forihe State;

Wheiws the Contractor agrees to develop and implcncrii a scalable, integrated data managemcni sysiem
for rcponing real, lime results for-hcaring scrtehingi; Newborn Screenings and binh conditions .of.New
Hampshire ncwboms and oisocialcd support services for the St'atei

I

•'i
The parties therefore agree as follows:

i. CONTRACT DOCUMENTS

1,1. ■ThisCpnifBCiA^emeniRfP20l9-05l-iscompfi$cdofthcfoIlowingdocumenis:
'pan I - Fohri"P.37 General Provision
Part 2-Infonnalion Technology Provisions

Part 3 - Exhibits y.'

Exhibit A-Special Provisions
Exhibit B - Scope of Services •

:.^V- Exhibit C - Price and Paymcni Schedule
Exhibit d - Adminiiiralivc Services ^
Exhibit E - lmplcmcniniion Services

Stale ofNHCohiroci
Daie:;>,um/M;iO ,
Gont/aciof's initials •. Page, i 7 of,41
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New Hampshire DepBrlment of Health Md Human Services •

Integrfited Dote manaeement System forMaiernaJ add ChUd'Health Screening Progmms
DHHS-20]9-05lVRFP'20I9.DPHS.n-INTECOI .

'' PART 2 - DVrORMATiON 7ECHN0L0CV PRQVIStONS

ExhibU F - Testing Services ^

,• ' Exhibit C-.Maintenance arid Support,Services

Exhibit H 7 R«4ui/cmcni$

Exhibit I - Work Plan ''

Exhibit J Software Agreement

'' Exhibit k' -Warruniy uod Wsrrjniy Services. .. .

ExKibii'L-frainitigScivicci.

Exhibit M - Agency RFP with Addcndoms. by reference
Enhibii N - Vendor Propoixt. by reference.

'w'

Exhibit 0 -Ccnifscates and Attachmtnts

Exhibit P-DKHS Infynnjiton Sec'urity Re<juiremcnix

• 1.2. Order of Precedence

)'b the event of conflict or ambiguity among any of (he text of. the Coniraci Documents,
(he following Order of Precedence shall govern:

j.j.i. State of.New Hampshire. Ckpanmcni of Health and Humim Services Cpniraci. •'
Agreement 20I9-O51,includirtg PflLrtS 1.2, ortd 3.;.

1.2.2. Stoic" of New Hampshire, Departntcni of'Heblih and Human Services RFP-
'  2019-051. tniegraied Data'Management System Tof Maternal, and Child

,H<*hh Screer\ing Progrand.

l.lj." Vendor Propostl'Response to New Hampshire Depariin.cni of Hcalih arid
Human ServiQcs RFP 3019-031 iniegroied Data Mbn'ifierrient Sysrem for
Maternal and Ch'ilti Hcalih Scfccning PfOgramr.

<( . J '
2. Contract TERM ^ ^

"2.1. Thc,Conu*« onjl ̂ 1 obligaiiOM of the panics heraundcr shall become effective after
full execution by ihe panlcs. ord the rcccipi of required goyernmcnial ppprovals.
including, but not.limited to, Covernor'ond Executive Council.of the State of New
Hampshire approval'("Effective Date").

2.2. The Cooirbct shall begin on ihc Effective Date and extend ihroygh ihe date Indicated
in'pBfS I. >-37 General Provisions - Block 1.7: Complctioh Date. The'T.crm may'bc
exiendctJ up to TTute (3) Years. ("Extended term") « ihc sole opiion of the Stole,
subject to ihc pt/rics prior wriiict) Agrtemeni on.xpplicxble fcesifor Jiach cxtervJcd
term, up to bur not beyond November.30, 2025 untJcr the same terms and conditions.;
subject to approval of,the Govcniorand Executive CounciL

V-.:"
Iv1

State of NH Coflwct ' 'i'-
rv,..- 11/16/2020
rAntimtit't initialx - ̂  '

^  Pnge 18 of 41
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New Hompsbirc Depnrtmcnt of Healtb and Humao ServicM -

iBtegrated Dalo inonogemen.t System for Maieroal ood Child Health Screeolag.Programs
DHHS - 2019-051 /RFP.20I9.DPHS-1MNTEC-01

C; .PART 2 -^INFORMATION TECHNOLOCV PROVISIONS

2.3. The Coniracior shall commence work upon issuonce of o Noiice lo Proceed by ihc
State. ■

•2.4., The Siaie does nol require Ihe Contracior to commence work prior lo ihe EfTeciive •
Oate; however, if the Contractor comtnchces wcHe prior to the EfTccilve Date arid a
Notice 10 PrgcMd, such work shall be perfonrted at (he sole risk 6T the.Contracior.-in
the event that the Coniraci docs nbi become erreciive, the State shall be under r>o.
obligation (6 pay .the Coniroctor for any costs irtcurrcd or Scrvicei perro.rmcd;
however', if ihe Conlroct becoinei efTcctive, gll costs incurred prior to the Effective
Oaie shaii be paid urtder.ihe terms of the Contract.

2.5., Timt is of the essence in the performance of the Contractor's obligaiion tjndcr ihc
Contract.

3. COMPENSATION

'3;I. Conrroct Price

W'i

•v-

. The Cofitmci Price'is identified in, Port I..P-37 Cchcro! Provisions • Block 1.8: Price
Limitation. Method of Payinent and terms of payment,ore idemified pnd more particularly
dcsc'ribedjn Portal,sP-37'- Paragraph 5: Corihaci Price/Price LimiioiionfPoyment, and
Pan 3 -;E.thibii C: Price and Poyinery Schedule.

3.2, Noo'Exclusivc Contract

the .Stole reserves the right, «l its discretion, lo retain oihcr'Vendors to provide any of tlse
SeA'icesor Deliverablcs'idtniiricd under this procurement or rhake an award by,item, pion
or portion ofolt iicm, group of items, orioiol ProposaL/The Cpmroctor.^sh8ll nol tx

■~rtspdnsiblc*foV any delay; act, or omission of such other Gonimcior$,< 'e.iccpi .that the
Cohtracior shall be responsible for aay delay, oc'i, or,omission ofihe oiher Vendors ifsuch
delay, act, or omission Is caused by or due'lo the fault of the. Contractor.

CONTRACT management ' f;
A

The Prbjcct.will rcquircjhc coordinated efforts of a Projecl tenin consisting ofboih the ConireciOf
ond Slate personnel.'The Contractor shali providtalTneeessory resources io perfomt its obligations
under Ihe Coniraci; The Contractor shall be responsible for managing ihc Pixtjeci to its successful
completion.

m-

I-'?

1..

State ofNHContreci
Dole:-j_^li/id20. f"ConiracKW's Inilials ^
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New Hompshlre Dcpfirtromt of Hcsllh snd'Hum&n Services

Interfiled Dfita m.finagcmenr System for Maternfil find'ChUd Health'Scrijtening Prdgramt
'  ' OHHS -2019.051 / RFP-ZOIft-DPHS-'l l-INTeC^)l

PART 2 - INFORMATION TECHNOLOCY PROVISIONS

4.1. Confracior's ComVacl'Manager , •

The Conrrecior sheil imign a Coiuraci Manager Who shall be fetponsible for all Cooiraci
fiuihorlutionandadminiiiration. The Contraetpr's Contract Manager is; ^

Francoise Mstiice

02 Sysicms.USA, LLC »/;
2201. East Larhar 6lvd. Suiie 280

•  Arlington, Texas 76006
469.503 0506 '
-.fmnnice@otsvsiemi,'e'Qm

4.2. Contractor's Project Manager '

■  f.;;.'

-4.2.1.' The Contractor shall assign a Project Manager who mecis ihe requirements of the
Contract. The Contractor's.selcciion of the Project Manager shall be subject to
the prior'wrincn approvalcfihe State. The State's approy.tl process may include;
without limitaiipn, at the^State's discmion, reyiew oT the proposed Contractor's
Project-Manager's resume, qualincailons, reicrences, and tockground checks,,
and an interview. The State may reqvire removal or renssighment of the
Coniracior's Project Manager who, in ihe sole judgment of the State, is found
unaccepiabic or is not performing to the State's satisfaction.

4.2.2. ,The Contractor's Project-Manager must' be qualified to perform the obligations
required-ofihe.position under,ihe Contract, shall hove full cuihoniy lo make
binding decisions, under the Contract, and shall ftrnction as (h'e Conirscior's.

'' represettiaiive fot all adminisiraiive and management matters. The Coniraciof's
Project Manager shall perform the duties required undier the Contract, tncludittg

M  but not limifcd to. those set .forth in Exhibit I Work Plan.-Scciien 2. Contractor*
Roles and Responsibilities. The Contractor's Project Manager nttisi \x ovoilable-
10 promptly respond during normal Business Houra within two (2) hours to
inquliies from ihe State, artd be, at the site as'needed. The Contractor's Project
Manager must'work diligently and use his/ her best cfTons on the Project.

4.2..3.-, The Coniracibf shall iiol change Its assignment of the Contractor's, Project
Manager, without providing the State whticnjusiincationend obtaining ihe prior
written approval of the State. State 8pj)rov«ls for replacement of the Conirecior.'s
Project Manager shall not be unreasonably withheld. The replacement Projecj
Manager shall have comparable or grcater'skills-than of tire CqnirBaor's Project
Manager being repioced; meet the requirements of ihe Contract; and be subject to
reference and background checks described above in Port 2 - •Infotmaiion .
Technology Provisions, Seciioo 4.2: Contractor's Project Manager, ond in Part 2
- Infonnetion Technology Provisions, Section 4.6: Reference nnd Background
Ch«ts. below. Thc'Contractor,»'hnli;a5sigfi a fcplac'emeni of the Cqntracipr'S-
Projcct Manager within ten.(10) business days of tire departure qf'lhe. prior'

■ Contractor's Project Manager, and the Contractor shall conlirrue during ihe ten

Jli

•Stale of NH Contract

.Datc:-aJUl3/W20
Conlrttcior's.Initials&

t'.t.
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■  , PART 2 - INFORMATION TECHNOLOGY PROVISIONS

*- (10) business d«y period lo provide competem Projcci manogemeni Services
■ through the ustgnmcnt of o qualified interim Project Manager..

4.2.4. Noiwiihstending any other provision of the Coniract, the State shail^have the
option, at its discreiion.ioienninoie the Contracii dceiare.the ContrBCior in default

pursue its remedies oi law and in equity, if ilu Contractor fails to assign a the
Contractor Project Manager meciing the fequircmenis and tenns of the Contract.

4.2.5. 'Contfaccof Project Martager is:

UTrinaCray '•
02 Sysicmj USA. aC
2201 East Camar Blvd. Suite 280
Arlington. Texas 76006
469-503-0506

|^v<?I>oxs vstcins.com
'h'c!

'4.3, Contractor's Key Project Si'aff

4.3.1.

■f^y-

4.3.2.

=ti

The ConiTBcior shall assign. Key Project Siaff whomeet the requireinenis.pf the-
Coniract,''and can implement the Sonware S^olution meeiingihe requirements sel
forth in lhc RFP end further denhcd in ihisCdntraci,,Exhibit H. Attacht^niJ.
Busirtcss Sysiem and Technical Requircmcms Vendor Response ChecMist.'.The
State may conduct reference and background'checks on the Coniracior's Key
Project Si.afT. The State reserves the right lo.tequire removal'or rcwsignincnt of
the Contractor's Key Project Staff who arc found unacceptable to'ihe State. Any
bacltground checks shall bc ptrformcd in accordpnce'with Pan 2 - Inrbrmaitpn
Techrtology ProvisiOf«. Section 4.6 Dack^ound Checks.
fhc rGontmciOf shall not change any of the ConiracioKs Key- Project ;SialT'
commiimerns without providing the Siflie written jusiificpiion and.objainmg the
prior wriilcri.opprovaV of the State. State approvals .for rcplecpmeni of the
Contracrof's Key Project SiofT will noi be unreasonably withheld. The
replaccmeni jaf the Contractor's Key Project Staff shall have .comparable, or
gfeoier skills ihin'ofihe Controclor.'.s Key Projcci Staff being repl8ccd;;mect the
requirements of ihe Contracj, Including but rioi lirriiicd to the reqiiiremcnis set
fonh in.RFP Appendix C System'Requirements ond Dcll.verBbles and.bc subject
to refacnce and background checks dcKribcd in Pari 2 -r Infor^naiion Technology
Provisions,'Section 4.6: Rcfcitnce and Background Checks. •:

•iii'

State dfNH Contract
Dilc:;ii;ii;ip.20
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, PART 2 -INFORMATION TECHNOLOCVPROVl'SldNS

4.5. Stflte Project Manager .

iS.S.I. The Siole shell assign o.ProjecrMoneger. The St&tc Projecl Manager's duiies
shall include the following:.

4.S.I .I Lading the Projeci;

^.5.1.2. Engaging and minaging all Coniroctors; '

4.5.1.). Managing significontissuo.Dn^risVs;
4.5.1.4. Reviewing and acccpiing Connoci Delivcrtiblci: /

4.5.1.5. Invoice sign-ofrs;
_ \

4.5..).6. Review and opprovol of Change Requcsi; ond'

4.5.1.7. Managing srakcholders* concerns.

4.5.2. The Siaie Projeci Manager is:

Counncy, Kcanc, Newborn Screening Program Manager
29 Haeen Drive

E.- Concord. NH 0)301
•t»3-27|.j03?
.Court nev.kcnnetTMhhs.iih.gov.

i-y.

4.5.5. Nolwithstlnding pny other provision ofiihe ConirOci 1o ihc'cpmrvy, ihe State
shDllhOL^ *he option to lenninate the'Coninci, declare Cohirocior in deroull
an'd-io pursue its remedies at law end in equity,- if the Contrecior fails to tissign
Key Project StefTmeeting the requirements ai^ lerms of the ConiTBci'or if ii .is
disjaiii'fied v^ih theConuKtor'sreplacemeni Project siafT.

4.3.3.1. The ConCTDcior Key .Project StalT. ihall consist of the rollowing
individuals'tn the rdes identified below: ii

En'n Stclmsch, Operations Manager

Grace Chin, System Adiriinistroior

4.4. State Coolrpct Meoeger

The State shall assign a Coniraci Manager who shall funciipii as.thc State's rcprekniativt'
with regard to Contract administration. The State Contract Manager it:

Rhonda Siegel, Administrator • .y-'-''- ..
29 Hazcn Drive r

'Concord.NH 03301 <;*..•
i: ■603-27M5l'6

Rhondn.siccclfr&dhhs.nh.ttoV

.'Stale of NHConireci.
P"c-,Vii/i3;7070 r~"
Conlrtictor's Initials .
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i*'.,

4.6. Reference and Background Checks
%

4.6.1. Thc-Coniraclor shall conduct cnininsl bxkgfound chcckjaiitsown cxpenseend
ii 'not uillixe ony siafT, including Subcontrocion, lo^ruinil.ihe pbligatiopi of (he

'  •' ij; .Contract.who hov« bccn convicicd of any.cnmc of dishoneaty, including but not
.limited to cnminol froud; or otherwijc convicted of'pny.felony or.misdemeanor

'i- ofTenie for^vhich iitcorceroiion for.up to I year, is an Bti.thorized peiieliy. The
Cooiraciof shall proinoic andVtnairitaiti en awwcness of the impotlance of

'0 • secofing the Steie's information among the Contrttctor's employees end.egchts.'
-  Coruractor workforce shall rtot be pemiiited to handle, acceis, view, store or

• j;-,. discuss NH.'Pcpanmcni of .Health ertd Human Scrvnccs (DHHS) ConMentitl.
Oaita until art aitcstaiion. is'received by the Contractor'(hat all Contractor

"  workforce associated with fulfilling the obligations of this Contiact arc. Ijoscdon
-iv NH DHHS provided criieria hercih an'd their job, reipon.sibiliiy7.8Q«««htenis,-

'  !u -? .eligible to participate in work associated wiih this Contract.

iV. 4.6.2". The Contractor shall initiite a criminal background check re-invcitigaiion of all'
"" , -wefkrortc assigned to this Cofttract every five years.- The five-year pcriod.will

be based on the date of the last Crimintl.Beckground ptcck-conducied by the
Cohtracior or its Agent.

5: DELIVERABLES

5.1. the Conlrpclor's Responsibilities

i;-;) 5.1 .t. 4'heCbniractor shall be solely responsible for meeting all re<|uiremenis._ond,icnns
;C''' and! conditions'specified ConiracV, regardless of whether" oi'not .a"

,4 SubconVacibr is used.

5.1.2. The Comrtciof may subconiraci. Services subject to the provlsiotis of ihe^
• Contract; including but not limited to, the tenns and conditions in.ihe'Coniraci'

Agreement. The Contractor must submit all. infonnation and .documcnlaiion
!vV; relating lo'lhc'Subcontractor, including tenns^atid conditions consistent with this

tonlract.'Thc State will cohsider thc Coo'ifaclpr to be whoir/'rcsponsible for the
•••'• performance of the Contract and the sole point of cb'ntaci AviiKfCgiard I'd oil

.eonlractuahnatters. including paythehi ofany and bll charges reiulting frorh the
Contract. '

5.1 ptlivcrables and Services

The Contractor shall provide the State with the Deliverables and Services in-eceofdancc
with the'timc frames In the Wdiit Plan for this Cohirdct, and as more paniculariy described

.in Pan 3 - Exhibit B:'Scopc of Services. Upon its submiision of e'DcHverableVr Service,
.  the •ConlraclOr rtpttscnis that it has performed its'obligaiions under the Contract

'' Bssociai^ with the Deliverable or Services.

Slate ofNHCbnlract

D6't:.U/li/Z020
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^  part 2 - INFORMATION TECHNOLOCY PROVISIONS

5.3. Non-SoftHOre and Written Deliverables Review and Acceptoncc

AOcr receiving wrincnCeftificaiipn froin the Cohirtcior ihoi a Non-Sbftworc or Wriiien
OelivefflWe it final, complete ondready.forRe.view, the State will Review the Ocliverabie
to determine whether it mceu the Reo«irtmcnt» ouilifKd in Part 3 - Exhibit 0: Scope of

V  Services. The Slate will ttotify ihe Contrecior in wriiing of its Acccpiance or rejection ol
the" Deliverable withirt rive (5) business days of the State's receipi of the Contractor»
written Cenlficotion. If the State rejects the Deliverable, the State-ihall notify .the
Con'tracior of the rwiiure and class of the Deficiency and the Contractor shall correci the
Oericiency within the period identified in the Wort: Plan. Ifno period for ihc Contractor's
corrtctibn of the Ocliverabie is ide.niif'Cd, the .ConiractOf shall conrcct the Dcnciency in
the'Dclivcrable-vriihin five (5) bujiness daj%^ Upon receipt of the corrected Deliverable,
the Sjate shall have five (5) business days to rcvlew-'ihc C^livcrable and iwiify the

^  Contricior df its Acceptance or rejection thereof, vviih the option to extend ihe Review
Period-up to five (5) addltionatbusiness days, if the Cbtiinicior fails to corrtci the
OeficletKy within the olloiied'period.of time, ihc State rnoy. fit its.option..commue
reviewing (he Deiiverabie and rcquiri the 'Contractor to continue until the Oeftciency is
corrected, or immediately lemiinile the Contract, declare.the Contractor iri. dcfituli, and
pursue its remedies at law and in equity. .

5.4. Software Review and Acceptance '

.  SysieW^flware Tesling end Acceptance shall be performed-os set forth in the Tcsi Plan
ohd more porticylarly described in Port ) - Exhibit F: Testing Services.

6. ■' -software ' - .

• ThetContracfor shall provide the State with-sccess to the SoHwwe Licenses ai^ OocumcrnauoiS.
sciTohh in the Contract, anti particularly described in Pan 3 - Exhibit J: Software A^eemcnt.

7. SERVICES

Thc Conifacior shall provide the Services required under the Contract Ddcumtnis. All Servicex
shall mcel, and be pcrfonncd. in accordance with the^Spccificaiions.
7.1. AdminlslfBtivc Services

The Contmctor.shall provide the State with the ndirilnistrative Service's set (orih in the
Coriiroct.-qnd particularly described in Part 3 - Exhibit 0: Administrative Services.

7.2. I-mplcmeototipo Services- ;h':
The Cbniracior shall provide the State with the Implementation Servicp set forth in ihc
Comract.and particularly described in Part 3 - Exhibit E; Implementation Services.

7.3. Testing Services
the Contrecior shell, pcrfonn icsiinj Services for the State set fonh In the Coniraci, and
particularly described iii Part 3 - Exhibit F: Tcsiing Services.

'State of NH^n'trtCi
Date; iiyxj/io20
Coniracior's Initials.&
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7.4. Molntenonce and Support Services

TTie Conirfcior shall provide the State with Meinienance and suppon Services for the
. ^ftware set fonh in the Conifaci.and.particulirty described in Pan 3-Exhibit C:S^iem"

MBinienancc end Suppori.

7.5. Warranty Services,

The ControciOf iholi provide the Siote with werronly Servicca act fooh in the Controci,
ond pbnicoiorlydeicrik^ in Pen 3- Exhibit K: WoTTnnly A Warrenty Services.

7.6. Trololng Services
The.Coniractor ihall provide ih« Siaic with training Sers'jc«s,sei forth in the Contreci. and
paiticoiariy described in Pan 3 - E.xhibit L: Treining Services.

8. WORK PLAN deliverables

8.1.

8.2.

8.3.

•8.4;

8.5.

The Contractor shall provide the Smc with o PrclimiMry-WofV Plan that shall include,
withouT limiieiion, 0 detoilcd description of the Schedule, (asks, Deliverables, major-
milestones; lask dependencies, and payihent Schedule.

The Preliminary Wort Plan shall be a lepartie Deliverable and is set fonh in Pan 3 -
Exhtbit I: Work Plan; Section'6. Preliminary Work Plan. The Contractor'shaliiu^aic'ihe.
Work Plan as necessary, no less then every two weeks, to accurately rcfkct ihestai^ of
the Project, including without limitation, the Schedule., tasks, Deliverables, major
milcMones, task dependencies, and payment Schedule. Any such updates jo ihc-.Wo'rk
Plan must be approved by ilic St8ie, io writing, prior to incorporation into Pan 3 - Exhibit
I: Work„Plan. The updated Pan 3 -'Exhibit I: Work Plan, as approved by the Siat^ is •;
incorportted herein by reference.
Unless otherwise agreed in writiftgby the State, ehtiiiges,to Par! 3 - _E.xhibii I. Work Plan; •
Atiechmcnt 2. Work Plan, shall riot relieve the Conirector front liability to the State,Tor
damages resulting from' ihc Cpntmcior's failure to perform its obligations undcrahe .
Contract, iticluding,.wit)iout limiiaiion, performance In accordance with the Schedule.
In (he event of.any dclay.in the Schedule, the Contractor must immediately notify the State

■'in wriiing. identifying the nature of the delay, i.e., specific ociions-or inactions of the
Contfocior Of the Stale causing the problem; its esiiinai^ duration peric^j to
rcconciliiiion; specific actions that nctd to be ia)i:cn..io conect the problem; end-thc
expected Schedule impact on ihc'Projeci. _
In (he event oddliional lirhe is required by the Conlrktor to correct Denciencics. jhe
Schedule shall not change unless previousiy a^ecd in writing by the State, except,that the
Scheduie shtjII ouiomaiically extend on ediy-ib-day basis to iheexient that ibe delay does
noi reiu'l! from'the 'Comractor's failure to fulfill its obligations under the Contract. To the
c.vtent that the State's execution of its major tasks takes longer than described in the Work
Plan, the Schedule shall.auiomaiically.exiend on a day-id-day basis.

State of NH Contract
Dsi.'-rOLWZpzO ,Coniractor.'s Ihinais I "ly:
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'  8.6. Noiwiihjianding enyihing lo ihc conirtry, the Stale shbM hove the option to ierminoie.ihe■''contrtfci rofdcfauh. ei i»discrciion. If it is dissBiisfted, with the Vendor's Work Plan or
elements within the Work Plan.

.  ••• .t **•' ^

9. chance ORDER? vy;.

9.1. . The Sine may make changes or levisioni at any time by wrinen Change Order.The Slate
jonginaied changes or revisions shall i>e approved by (he, peparsment of Information

..... Technology. Within fi ve^O) business days ofihcComrtcior'Sfecelpi.of a Change Order.
S"' .the ContfOCtor shall advise the State, in detail. of any impact on cost (e.g., increase or

'  oecfcase), resources, the ScHfdule. or the Work plan.
9.2. The Conirocior may request a change Within ihe'scope of the^Coniract by vyriiien Change

Order, identifying any Impact on c~ost. the Schedule, or the Work Plan. The Stele shall
oiiemprio respoivd to the Contractor's requested Change Order \yithin five (5) business
dayj. The Siaie Agency,tes well o$ the Oepanmeni of Infonnaiion tccluiology, must
Bppro^ all Change, Orders in wriiing. The State shall Be deemed to have rcjeeted the

•  ChoftgeOrdefirihepafliesoreuniblciprcochDnAgreeinent inwriiing. •
9.3. All Change O^cr txqucsis from ihc Controcior.to ihc Steie, and the State occepiBftce of

.ihc Contractor's estimate for a Siiic requested change, wili^ ocknowlcdged and
responded to. eiiher acceptance or rejection, in writing. If accepted, the Change Ordcr(i)

-  jhall be subject 10 Ihc Conimci'amcndmeni process, as deiermii^ to apply b^ilie State.
11*;'

"lO. INTELtECrUAL PROPERTY

10:1. Sofrwarc Title

'•'< ' lO.l.l. Upon successful completion and/or termination of the Implementation of the
Projeci, the Contractor shttt.pwn and hoid oM, title, ond righii in any Software
modifications developed in connection with pcrfonnarice of obligations tinder the'Coniraci,. or modincations to the" Conlrector, p'rovidcd Software. :ahd' tl^ir
ajjoclatcd Oocumcntatioh including any and oil performance enhancing
operailonal'plans and the Contractors' special uiililles. The Contr*cior"'$hall
.license back to the "State the right ('o produce, publish, or. otherwise use such

'.I software, source code, object code, modificaiions. reports, and ppcumentajion
,  dcN^loped under the Coniract.

10.1.3. InnoevcntshallihcVendorbcprcctudcdfromdevclopingforjiself.orforbtlicr*,
'• materials thai are competitive" with, or similar to, Custom Software, modifications

developed in connection with performance of obligations under the Co.niraci. In
addition, the Vendor shall be free to use" its general knowledge, skills, experience,
and any other ideas, rionccpts, know-how. and tcchniques-ihai arc acquired or
used in the course oMis performance under this agfccmenr: ' .

W l.r

:i'

SiottofNH.ConirBci

.]j;u/7n20
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i|0.2: Stale\s Data and Propcrt)'

All rights, tiile ertd inlcrKi In Stale Data shall remain .with the State. All data arid any
propeny which has been received from the State o> purchased wiih funds provided for that
purpose under Ihij Apeemeni. shall be the property of ihe State. The Contractor ihall rtoi
Bceeis'State user accounts or State data, e.ecept:

10.2.1. In the course of Data center operations;

10.2.2. Infcsponse lo service or technical issues; >

10.2.3. AsTcquifcd by the express itmts of this Contract; or ;.v

10.2.4. AiiheStaterswrintnrequest. .

10.3.

<-a: •

Data Mtgraiiob Services

Upon lerminaiion. canc^lation, c.xpirptionor other condusiori of the Contract; the Parties
agree to cooperate in good faith to ciTeciuaic a smooih secure iranstiton of the Se^ces
from the Cb'niractor toNH DHHSaitd. if applicable, the vendor engaged by NH OHMS
to assume the Scrvices.previously pcrfonncd by the Contractor (for this section known as
VRectpienl'-').

!Q.3.!. The Contractpr shell use reasonable efforts to assist Recipient, in coni>eciidhwiih'>
the .iransiiion ;from the perfontiance of Services by'lhc Coniroctor and its
AfTiliotea to ihcperfonriancc of Such Services, vvhich may include essisitncc-with
the irtns'fcr of records, migrBiiori of historical data, the tronsitiort of any.such
Service froin' the. hardwire, software, network" and iclecommumcalions
equipmcnVand iniemct-related i^n^rormaiiiin technology infrasiruclure ("Intemal
IT' Sysiemi") of Contmctor.;io the I'ntcritnl IT Systems of Recipient ai^
cooperation .with and assistance to any third-party consullenis engaged by
Recipicm^in connection with such transition ('-'Migration Services''), taking into
account the need to minimize the cosi of such migr'elion and the disruplion to the
ongoing business bctivliics of the Panicf hereto and their Afniiaies.

IOJ.2. If a.system, database, hardware, software, on^or software licenses (Tools) was
pur^ased orcrtated to manage,:i"rack, and/or store NH DHHS dViajn relationship
to thi? cofsircci said Tools will be inventori_cd_arid returned to NH.DHHS, along
trith the inventory document, orKC ihigntiipn of NH OH HS data is complete.

10j.?. Thc'inlemal planning of the Migration .Services by ,lhe"ComraciOf jnd t's
Arniiaics and Migration. Services •hall be provided to Recipient as set forth in
Action 3 of ihis Contract. Any such Migration Services shall.^ deemed to be.,
^rvicet for purposes of this Coniract.

10.3.4. Sh'ould.ihc data migration citeod beyond the end ofihc Conifiici, the Contractor
arid its orniiotcs agree Coniract Security .Requirements, and if appiicablc; NH

Slate orNHComraci

Coniraclorls Initials
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V?*.. . . V

OHSS Bosiness Ajwiatet Agreefneni temis end conditions remein in elTeet until
the Date Mtgreiion Isoccirptcd M complete by NH DHHS. ;v

IOJ.5. Ift the eveni .where the Conirecior has comlngled Conndentiel Oete and the
dejiruction or migration 1« noi feesible, the State end Contwctor wMI jointly
everyaie'regulitory and pmfciJional siandefds for retention rcquircmeniJ pnpr to
deiirueiion.

' - JO.d. Completion of Services

•-•V.-; 10.4.1. Each service or mi^tion phose shall be deemed completed (end the ntigrfition
process finaliied) ei'thc end of the lOth day after the'pfoduci, rcsuliing from.lheService, is delivered to the recipient jft accordance sviih the mutually agrwd upon

•  ' migralion plan, unless iiihin said 10-day lemt ihe'C^niracior notifies NH DHHS
of on issue requiring addlttonal time to complele said product. ,-iJ;

:»•; ;.s;>

J  10.5. Diiagrecmeol over Service's Results

10.5.1. In the event NH DHHS isnot satisfied with the rcsolu of the Sfervlce. NH DHHSshall notify the Contractor, by email, stating the reospn fo/the leek of sciisfacnon
within 10 business days of the,• fittal product or et anytime during the data
jnignttion process.'fhc Panics shall discuM the actions lo.be tak'eh.io re$olvc;thedisBgrcemeni onssuc. IfonagTccmcnt is notrcachcd, at any limeNH.OHHSshall

r. . ■ ^ eniiii'cd to initiate actions irt accordance .with Pan 5, Section'1.8 BrMch of
' r̂ v: . '

10.6. "Conlraclor's Materials

lO fi'l SuUjcci.ib the provlsionsofihis Contract. ihcConirttrior nioy dcvelop„rorjtsclf,
..:-k Of for qihcn. materials tha" arc cornpeiitivcwiih. or similar lo.the^Ochverablcs.
*"■ accordance with the provision'of this Cpnircci. the, Ccnimctor shall ^not

disifibulcehy products coniiining or disclose any State Cohfidentiol Informaiion.,
The Contractor shall be free to usc iis general knowledge, skills and experjence,
on^ ony ideas, concepis. know-how. and iechniques'ihar ore Acquired or used ih
ihc course of in pe'rfonnancc urider this Contract, provided ihai such is not
obtained as the.rewli of the deliberate mcit>oriwiion of the State'Confidcntiol
ItifofTnaiion by the Contractor employees or third parry consuliattis engaged by

i,- the Contractor.

10.6.2 Without limiting the foregoing, the parties agree that ihc'gcncril knowledge
referred to herein cannot include infonrialion or records not subject to. public
disclosure under New Hampshire RSA Chapter 91-A. which incltidesbot not
limited to the following-..records of grand junes and petit Junes; records of parole
otvd pardon boards; pen^l^school records of pupds; records pertaining lo
inicmel personnel practices, financial Infonnation, test questions, scorittg key?

•V, and V^er examirioiion data use to administer o hc.cnsirtg examinaiiori,
examination forcmpldyincm. or academic e.raminaiion and.pmoniwl. medicol,

I ."Ti'i

State ofNH Coriiraci
bate; ^>^iVj/rn>n
,Contf8Clor;5 Initials | ^
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'• welfare, litirary use, video tape lalc or ricniol. and oiher nits ccniaining personally
"S •/. . ideniifiibleinfonmaiiontheiisprivaiein naiure.

10.7. State Website Copyright ^
WWW,Copyrighi and loiclleciual Property Righi!

All riehi. lillc ar^d iniefesi i'iiihc Siaie WWW site <NH.COV. e.ic.>, including copyright
10 all Data and informiiion,.shall remain with the State. The State shall also reiain^all
righiVtillc and interest in any user mierracei and computer instructions embedded within
the WWW pages. All WWW pBges and any Oiher Dai# or infonnBtion shall; where
applicable, display the State's copyrighi: ^ ^

10.8. CuilomSoftworc Source Code

In the event that the Siatc;pufch»sei Software development Service, which results in
.  Custom Software, ihe Coniroctof shall provide the State wiiho copy oflhe source code

for'ihc Custom Soflware, wSich shall be subjwi to the License rights.'The Siaic shall >'■
receive a worldwide, pe'fpctual, irrevocable, and oon cxclu$ive poid-up;righ.f and license
10 use, copy, mt^ify end "prepare derivative works of any custom developed SoftNvarc..
This section docs hot apply lo'theContfoclor's proprietary Software code.

10.9. Survival

This Coniract Agreement Part 2 - Infonnaiion Technology Provisions, Seciibrt 10.
Cniellcciuol Property shall survive ihc termination of the Contract.

•  .V

11. USE OF STATE'S INFORMATION AND CONFIDENTIALITY

11,1. lisrpfSlalc'slnfo/motibn . •
•i' • In perfonhing its obligations urtder the Cor^iraci; ■ihe'CbntrdciOf rnay gain access Jo

jftfonnailon oflhe Stale, including State Conndcniial Inromtation. "State Confidential
Inrormation" shall include, but not Be limited to. information exempted from public
disclpsurc-undcr New Hampshire RSA Chapter 91-A; Acock to Public Records and
Meetings (see e.g. RiSA Chapter 91 •A:,S;EKcmpi;on$). the Contractor,shall not usc.ihe
State ConTidential Infonrlaiibr^ dcseloped or obtained duririg the performance of. or
acquired,'or developed by reason of the Contract, except as directly coruiecicd to and
neceuary for rhc Conimctor's peffoftt)ance under the Coniract.

IIT. SiflieCorifidcolial Informolion %

U.2.1. The Contractor shall mainiain the Conndentlaliiy of and protect from
urituihorited use, .disclosure, publication, and reproduciioo (collectively
"release"),, all Smlc Confidcniial Information that biccomcs^'ovoilablc lo the

ir-



Docusign Envelope ID: OE7DF026-71B8-4577-A6C4-365BC5148058 , ;i

OocuSign Envdppe lD; B67225ip-B44A-49SC-a689-D4C692F322£4

OocoSIgn Envatope ID;6672Ee37-6A43-«eft4.849C-2B785E054'74E

DocuSi9ftEovelap«IO:43&4e05C'fl7CA-«Afi2-AOOl-eOBC#36767pP

I  DecuSlo»EAv«i6paip;,2)80eOA(K)e09^CfrAf&A-F|BO}Cet3E»S

New Hampshire Dcparlment of Heallb 8Dd Human Services

Intcgretcd Data maoogemeot System forMfltcroal and Child Health ScrcedlDg Programs,
DHHS - 2019-051/RFP-20IS(.-DPHS-II-1NTEG^I " '
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ConUBCior in connexion wiih iis perforinance onder'thc Conireci, regardjess of
MS form. v. ^

•  11.2.1 Subjeeri.o applicable federal or Sitjc laws and regulailoris, Confideniial
Infonnaiion shall not include informaiion which: ••

y!

11.2.1.1 Shall have oihcrwitc beeome publicly available ,o«hcf than as e rcsuli
of disclosure by ihe receiving party in.Breach hereof;

•0 n.li.l Was disclosed »o the receiving pony on a non-Confidcniial basis'from
•  " a source oiher than the disclosing party, which' ihe receiving party

. believes is noi,prohibited f/om disclosing such information as a resuli
1  ofajtobligaiion In favor of ihe disclosing party;

■  .I'l .2.2.) 1$ developed by the receiving-party indcpcndcntly'or.br was known by
the receiving party prior io. any disclosure of such informaiibo ma'dc

I  '•* by ihe disclosing party; or

■  11.2.2.4 Is disclosed with the wriiien conjeoi of ihe disclosing'pony. A
receiving parly also may disclosejConrtdenlial InfortTtaiion to the
eslcni required by an crijcr of a court of competent jurisdiction.,

11.2J. Any disclosure of ihc Stoic Conridcniial Information shall, require the prior-
vvriltcfs apprpvBiofthc'SiBtc.-The Contractor shall Mnmcdioieiy notify the Siatc if
any request, subpoena or other legal process is served upon the .Contractor,
rcgardingihc State Conndcniial Infbrmbtion.and.the Conlracior shall coopcmtc
with the Stole In any,effort the State lindertakes to contest the request, subptSena
or other legal process, at no oddiiionarcost to the Slate.

1 r.2.4. In (he event of the uneutKoriMd release of State CwfidcniiillnfprmBiion, the
■  -Coniraciof shaiUmmcdUiely notify ihc Stojcj and'ihe Siaie may immediately be

crttideti 10 pursue any reinedy.ai law and in equity, including, but not limited to,
vAi; injunciivc relief. -

ll.l Contrflcior.ConfidcntlDl information •,!
./.T Insofar as ihc Conlracior seeks to maintain iHe Conndcniioliiy of its Conndeniiartsr

propriciory information. ihc Cbhincior must ciearly identify in writing all irifonnaiton it
claims to be Confidential or proprietary. Nolwiihsiariding the foregoing, ihc'i State

♦;?T pcknowledgcs ihai-ihc Coniracior'considcrs ihc Joflwpre end Oocumeniotion lo tw
Confideniial Information. The Gontratior acknowledges lhai the State is subject to State

;;j and fcderaljaws governing diiciosurc of information including, but not limited to, RSA
j"; Chapter.9lrA; Access to Oovcmmco't Records.and Meetings. *n»c Stale ihall tnainiein

Ihc Conndcnlialily of the identincd Conrideotial Infoonoiion insofar as it is corislsicnt
wilh applicable State and fcderoUaws or regulations, including bui not limited to, RSA
Chapter 9l'A; Ac_ccss to 6pvcntmcnt R^ords end Meetings. In ihe event (he State
receives a request for the information ideniined by.-ihc Contractor os Conridcniial, iihe
State shall notify thc Contractor end specify the.datc the State will be releasing th.c

Slate of NIH Comrbci
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requesicd infomiaiion. At (he. request of the State, the Conrracior shall coopcraTc and
assist the State with the' collection and review of the Comrocior's inrormaiion, at no
additional «pcnse to ihe Stoic. Any effort I'o prohibit or cnjom ihc release of the
infofmation shall'be the tontraetor's sole responslbiliiy and at iheXowraciOf's sole
e*p«nse_. If the Conlrecior falls to obtain a court order enjoining the dijctosure. the State •.?
Shall release ihe 'inrormaitonon il*"daie specified in (he State's rtoiice to ihe Goniracior.
without any liability to the Contractor.

lj..4. Syrvivol •'
This Contract Agrtcrheni - Port 2 - InrormtttDn Technology Provisions, Section U. Use
ofSiaie's )nformailonohdCohrj<J«niial>iyshall survive icnninaiion.ofconcrusionori.hc

vl, . jCohiract.

.  c 12. LIMITUTION OF LIABILITY ' ■ t;

12.1. Stale

Subject 10 applicable laws and regulations, in no event" shall the Stale be liable' for any
Vi'-- ''cortsequenlial, 5p«ial,-indirect, incitJcninI, punitive, or cscinplary damages.. Subject to

... applicable Uvvj.and regulations, the State's liobiHiy to jhe Contraciof shall not cuc^d the
-loiaVConntci price set forth in Comrect Agrccrricnt - Ron I. P'37 General Provisions • >/-
Block 1.8: Pnce tmiftritipri. .

12.2. Slates Immunliy v: '• v.

3% Notwithstanding ihejoregoing. nothing herein cpntdiiied:5hBll be deemed lo-conititute o
waiver'of Ihcsovercign'immunity.'brihe State, which immunity is hereby reserved io the
State. This.covcnantshall sutviyeienninaiioii or Contract Conclusion.

12.3. Survival. i

This Contract Agreement Part 2 - Inronmtion Technology Provisions, Section. 12.
Limitation of Liability shall survive termination or Contract C0nclu5i,pn.

13; TERMINATION
A

13.1. Termination for Default .

Any one or more of the rqllowlng acts or omissions of the Coniracior shail consliluie on
Event of Default hereundcr ("Eveniof Default"):

■ .V,:

Stale pf NH Coniraci
'Daic:.;21AV2O20
rnntmclor's Inilials tfT
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y-.'.

13.1.1. Failure CO perfomi (he Services latisfaciorily or on Schedule;

13.1.2.'Failure (OSubmii an/repon required; and/or

13.U. Failure (o pcrfonn any oiher covcnani. lerm or'condiiion of (he Cont_rac(..

13.1.4. Upon (he occurrence or any Evcni of Default, the Stale inay lilte anyone or
mbrC.'or all. of the following ectiont:

'' a. Unless cihcrwijc provided if) the Conjract, (he Stoic shall provide the
Coniroctor wriiien notice of dcfauli/and require it to'be remedied
within, in (he absence of a greater or leiscr specificaiion of lime, within
thirty {30) days from the date of notice, unl«$ otherwise Indicotcd
svilhin by the State ("Cure Period"). If,the Contractor fails 10 cure the
default within the Cure P'eriOd. the State may terminate the Contract

'f- effective two (2) days aflcrpvingihe Controcior notice oflcnninaiibn.
at its sole discreiion, treat the Contract as Breached end pursue its.

);i remedies at lawo; in equity .or both.

b. Give ihc Conincior o wriiien ttoiice specifying the Event of Default'
end suspending all payments to be-made-under ihe Cbntract and

V  ordering that the ponioh of ihe^Co'nrraci price whirt would otherwise
,  accrue to ihc Co'niracidr during the period froni^the date of such'rtoiice
'  until such lime asth^c Stole determines thai the Contractor has cured the.

Event of Default shall'ne.ver be paid to the Contractor.

c. Set off against any oihcr obligaiions the State may owe to the
CcnifBCior any,damages the State, suffers by reason of any Event of

■/sf'; Default.

d. Treat the Contract as Breached and pursue any of its remedies at law or
in equity. oV both.

e. Procure Services thai.a/e the subject of the. Contract from another'
source and the Cohiracior'ihall be liable for rei.mbursing (he State for
the replacemerii Serviccs.,Bnd_pli adininisirtlivc'Cbsis direciVy rclolcd
to the replflcemcoi of (he Contract'and procuring the Services from

A' • another source, such w ccslV of cornpeliiive bidding, ihailtng,
advertisihg, applicable fees, charges or penaUi^cs, and stafT tiihc costs;
all ofwhich shol) be subjeci to the limiiotions ofliBbiliiy set fonh in the
Contract.

13.1.5. The Conicocior shall provide the State with written notice ofdefault, end the
State shall cure the default within thirty (30) days. )\

13.2. Termination for Convenience _

13.2.1. The Stale may..at its lol.e discretion, icmiinaie the Contracl for convcniencc'. in
whole Of in pan', by thirty (30)"days wriMen notice to thc.Coniracior. In the event
of 0 icrmination for convenience, the Stoic shall pay the Controcior the agreed

State of NH Conirect
11/13/2020
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•:V

&■

upon-pnce. if scpereicly sietcd iff' ihis Conihici, for- Delivcrtblcj for which
-V Accepionce h« been given by (he Sieic. 'Ainounii for Service! or Oeliy.crobiciprpvidcd prior 10 (he deic of icrmiheiion for which no j.eperaie price i» «ii(H

.  under ih'e Comreci shall be paid, in whole or in*pen. gcoeroUy in accordance wiih
Contraci PaJi 3 - Enhibli C: Price Bf>d Paymeni Schedule, of (he ConiftCJ.

13.1.1. During Che thirty ()0) day period, ihc Coniraecor ihall wind down and cease
Services ei Aoickly aifcJ elTicienily as rebionably poiiiblc, wiih'oin'perfonning
unnecejiary Service! or aciiviiic! end by minimieing negailve effcci! on ihc S<oie
from such winding down end cessaiion of Scrriccs.

13.3. XerminatloD for Conflict of Interest

The Siaie may lerminaie ihe Coniraci by wriiien npiice jf il dcienriincs that a
conflici of.iniereti exijii. includir^g bui noi limiicd io,.o viofaiion by any of ihe,
parlies hereto of applicable lows regaling ethics in public acquisiiions and
procurcmcni and pcrfonnancc of Conirecis.

13J.I.I. In such CBse,;ihc Siaic shall be emiilcd to a pro-rated refund of aiiy
■- cuntnl development, support, ar>d maintenance costs. The Stoic shall

pay ell other Contracted paymcnts.ihai would heve bwomc.dueand
payablc'if the Coniracior did noi know; or rce>onobly did not know,
of.lhecpnflktofimereii. C:

V- 13 J.2. In the cvcni the Contract is tcmiinaicd as provided obovc ^rsuont to p vlploiion
'by the Coniracior,ihc Siaic shall be entitled to pursue ihc some rtraedies cgoinsi

;  ̂ ihc Contracior as ii could pursue in the eyenl of o defflult-pf the Contraci by. ihc
Contractor. v.-

13.4. Termination Procedure '- f;

13.4.1. Upon tcnninatioo o.f the Contraci, the Stele, in eddliiori 10 any Other rights
pmvided in ilie Contraci, may require iheControctor to deliver lo the Siaic any
propeny. including without limtitiion.'Sofiworc end Written Ocliycrablcs, for
such pan of the Coniroct OS has been lenninitcd.

13.4.1. Ancrreaipidranoliccoricnnineiion.ande.xcepiflsothcnvisedirectedbythc
Stoic, ihcContracior shall:

0. The State sholl be entitled to any posi-icrminDtion os.sisiance gcnerplly
• made ovoiloble with respect to ihe Service, .unless a uni.que Dola
.retrieval arrangement has been established as port of.the Sonwhrc-
License Agreement (StA);

b. Stop work under the Contract on the date, and.io'the extent specified,,
ft in the notice;

Staic'ofNHComract
Palc:,.a/i3/?020
Cfintractcf's-lriitials I
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(. Prompily, bu( in no eveni longer ihan ihirly (}0) days efler termination,
lenrntnoic its orders end subcontrocis related to ihe wo^k which has been
tcVTnir>4ied and'seitle all ouisianding-liabilities end^all claims erising
;oul of such termination of orders and subcontracts, with the approval

•:>.i or rtlificfliion of the State to the:c*lcnl'required, which epproval or
'  raiiricBiion shall be nne) fpr ihe purpose ofthis Section;

'' _ d.' Take such action as the Stale directs, or as neceuary to preserve and
preiecVthe propcriy related to the Cohiraci which is in ihc possession
of the Comracior and in which the Siaie'has an interest;

e. During any period of Service suspension,.the Comracior shall not take
any aciion id intentionally erase any.Staie Data;

i. In the evcni of icnninaiion of any Service or Agfccmcm in
entirely, the Contractor shall not take any action to
inieniionDlly erase any State Data for o period of:

10 days afler the Effective Date of (crminahon, if the
lenninaiion is in occordance with the Contract period.

30 days'pnef the Effective Daic-6f tcnninitioh. if the
tenhinaiion is' for convenience.

.r,."

a  • 60 days afler the Iffeciive Dote of lerminoiion, if the
tenninaiion'is forcatue.

f. Trohsfcr title to.ihe State and deliver in.iKc manner, at the times, pnd id
(he extent tJirected by the Sieie, any property which'ls required to be
furnished to the State and which'has'bcen nccepie'd or rcqueiied by the
Siaie;

g. Provide wriiicn Cenificaiion to the Stale that ihc'Con'iraciof has
:?•[; surrendcrcti to the Stale all said property; ond >

h. Assist in Transition Services, as reasonably requested by the State at no
oddilionol cost,

ij.dj. Ancr-such pcripd, the Com/actor shall have np obligation lomaintain or provide
any Siflic Data and shaH lhcreDncr, unless legally prohibited oKper the terms of

'  this Contract or as- silted in Exhibit P: NH DHHS Infonnaticn Security
Requiremcnls. delete ill Siaic Daii in its Systenw or oihcr>vise in its possession
or under III.control:

■••'a. .Transrcr'iillc'io the State end tJelivcr in the manner, at ihc times, and ,ip
the extent dircticd'by the State, any property which is required to be
furnished to the State and'which has ^en accepted or requested by the
State; I

'i-i

Stale of NH Contract
n/u/f'nzo p"
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b. The Coniiracior shall impl^meni on orderly return of State Daio in o
' CSV or another mutually agreeable fonnei at a time agreed 10 by.ihe

ponies and the subsequent secure dispoul of Stale Data;

c. Provide written Cerliricalibn to the. State that the Coniractor hiis.
surrendered to the State all said propeny. '

13.5. Sorvjvol

.  This Coiiiraci Agreement - Pan 2 > Inrormaiion Technology Provisions, Seciion 13.
Termination shall survive tennination or Contract Conclusion.

'  j

14. CHANGEOFOWNERSHIP ■ ic ■ -

In the event that the Contracior.should change Ottmership Tor any reason whatsoever, ihc SiMC
shallhtive the option of continuing under the Contract with the Contractor, its successors or assigins
for the ftjU.fctrtoining term ofihcCpniroci; continuing under the Coniraci with the Comractor; ii$
successors or aisigriS Tor such period of lime as determined necessary by ihc State; or immediately
{crmineicjhe Contract without liabiiiiy.to the Contractor, its succcsson or assigns.

15. ASSICNMENf.DELECATCON, AND subcontracts " '

15.1. The Contractor shall rwi assign, delegate, subcontract..or otherwise irDnsfer.any of its
inicrai, rights, or duties under the Coniraci wiihoui.the prior written conicrii of the State.
Such consent shnll not be unrcnsonably withheld. Any Diicmpicd iransrcrj ossignineni,
dclegoiido, or other innsfcr. mnde wiihoul the State's prior writicn consent shnll be null
and void,.and may constituie.nn Event orOerouli at the sole discretion of the State.

15.2.. The Coniracidr shall remain wholly responsible for pcrfonnance of the entire Comraci
even If oMignees'/delegiies, Su^i^tractors, or other irarufereeSiC'AMigns") are useiJi
unless Olheiwise agreed .to in wriiingby the State, and the Assigns fully assumes in writing

.7 any and all qbHg&J,ions and liabiliiics unda the Contract from the EfTcciive Date, in the
absehce-of a written assumption of full obligations and liabilities of ihe Contract, any
penniilcd alignment, delegotiott. subcontract, or other transfer shall neither rielieve' lhe

.Coriiraciprof any of i|$ obligations under the Contract npr alTcct any remedies available
lo the State against the Contractor that irxay arise from any Event of Ocfauli of the
pr.ovisions'ofihc Contrbci. The State shall consider the Controcio/.to be the sole point of
contact.wilh rei^ard to ell Coninscnjal mailers, including pajrncni ofany and all charges
resulting from the Contract.

I5j. Noiwiihjlanding the foregoing, nothing herein shall prohibit the Coniracior fmm
assigning the Cori'iract to the succasor of all or subsianijally. all of the assets or business
of the Cor^intclor pro^'ided that the successor fully esstiines in writing all obligations and.,
fcspofttibiliiics under .the Contract. In ihe.event that the Coniracior should change,
owncrship. es penniiicd under Pari 2 - Information Technology Provisions, Section 14;
Change ofOwnership, the Sinieiliill'have the option toconlioue under.ihe Contract with

v;5v: ihC' tonirBcior, its successors or assigns for the full remaining term of the Conirtct;

"Siaic ofHH Contract
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conunue under ihe ConlTBCl wilh the Comracior. its succcsspri or assigns for such period
of lime as dctennincd oecessary.by'thc State; orjotmcdiaicly lermlnating ihc Contraci
.without liability to the Coolractor, iii'iuecesiofs or assigns.

16. ,DISPUTE.REiSOLVT»ON

16.1. Prior to the,filing of any fonnal proceedings with respect lo a dispute (other than an^actioh
seeVirig .inj'unciiye relief with respect to intellectual propeny-rights or Confidential.
lnf6m«lion),-ihe party believing iucif aggrieved (the "Invoking Party".) shall call for
progressive management involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejudice to the Invoking.Perty's right to any
other fwedy permitted under the Contract.

' 16.1. The parties shall use reasonable eltons io a^ngc peisonal meetings and/or^ tcl.^hdne
conferences as needed, at munj.ally conveijient times and places, between oegotiaiOR for

,  ihe'partics at the following successive management levels, each of which shill hive a
'  period.dfflljoit^ time as specified bcl6w in which loattciiipi to'resolye.thcdispdte;

16^3. Tiie allotted limc for ihc.rirsi lcvel negotiations shall begin on the daie.ihc Invoking
Party's itoticc is received by the other party. Subsequent allotted tiine is days from the
dale thai the orifiiniUnvoking Party's notice-is receivcd^by iltc othcr-pony.

•V,;

' DisDute Resoiulio'o Responsibility and Schedule Table

LEVEL
contractor

point;of contact

STATE
POINT OF CONTACT

j

CUMULATIVE

alloted time

PriitHary
LaTrinoCray
•Project Manager

Courtney Keane
PfOgam Manager, Newborn
Screenina

Five (5)"8usihc8S Days
«r-

K

First
'MbtSa'Cantu
Executive Sponsor

Rhonda.Siegel
Admitiistrotof, Maternal Child
Health

Five (S) Business Days'

Second

— ■■■■ —T7

ChrisiinVEyans ■■n;. "
Director of Innovaiibn arid
Research

SaiCherala
Prograrit Director, Population
Health and Coininuniiy
Services

.  I
Five (5) Business Days

.  7 Third
Froncpise Mattice
CFO & President

Lisa Morris «
Dirision Dirccioi, Division of
Public Health Scfviccj

Five (5) Business Days

\

^  .... V'

P ';r:

SjaieofNHJ^ohtrtci
Datc;aiA3/2020 p"
Conirictor's
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New Hampshire bepartmem of Heelib and Human Services
iDtegrated Oaia 'manaecmeot System for MaternaiDnd Child Health Screening Programs

'DHHS - 2019-051./RfP-20l9-DPHS-l,l-INTEC-0l

.  , PART 2 - INFORMATION TECHNOLOCV PROVISIONS

\r d'oitceneraltcrms andconoitions

■,̂ r

17.1. Computer list
In conjj'OcfOiion for receiving occ«» lo ond u»e of, «he compuicr fecili«Je», neiwprk,
licenjeO ordeVelopeO Soflworc, .Software mainiBined or operated by eny of il« Sine
entities, Systems, cgoipmeni. Oocumenieiion, infoniiotion, reports, or Deto of dny.lcifid
(hefeinaftcr-lnfofmarion")."ilic Coniractor undersunds and agrees to the following nilcs:

y  17.1.1. Every Aulhorieed User has ihe responsibiliiy i6 Assure the proieciion of
informelion.from unauihoriied eccess, misuse, theft, damage, dcsmtctlon.
modificolion, or disclosure. \

nil.I. ;Thai Informaiion shall be used solclyifor cohducling ofTicial State business,
and all other use or access is siriciiy forbidden including, but not limited to.
pcftonil, or other private and non-Siaic use end that oi no time shall the

■y Contractor access :or attempt to access any infonnoiion without having the
express authority to do so.

-That at no time shall the Contractor access or aticmpi To iicceis any
infonnaiion in a martner tnconsjsieni with the approved policies, procedures,'
and /or Agrecmems rclaiing to Sjrttcm entry/access.

17.1 .A. Thai nil. ^flware Licensed, developed; or being cvaluoi^ by.thc Statc cannot'
be copied, shored, dijtribuied, sub-licensed,jnodined, reverse ■cngincered,-
renicd, or sold, and thai .at all limes the CoritrDClorinust use gimosi care to
protect^and keep such Softwore strictly Conftdcniial in accordance with the
license or any other Agrcemcni excculcd by the State. Only equipment or
Soft ware owrted. licensed, or being evaluated by the State, can be used by^ihc
Contractor. Personal Software (including but not, liiniicd to palmtop.sync
Software) shall not be insjollcd on any equipmcni. " .

17.1.5. That if the Contractor is fourtd to'bejn Uqioiion of any of the abovc-stoicd
.rules, thc.User may!foce reinovolTrom the State Coniract, and/or criminal or
civil prosccuiipn. if ihe act constitutes a violation of law.

17.2. Email Use

.=if-

Mail end other electronic communjcaiion messaging Sysicrns orc^Steic of New Hampshire
prpperiyandale tobeused for business purposes only. Entail Is dermed as "internal Email
Systems" or 'ISiaic-fundtd Email Sy$1e^n5'^ 'The Coniractor understand 'and agrcc'ihai
use of cmnn shall follow State startdnrd policy (available upon request). •

State of NH.Coniiiaci

CoiilrtClpr's Initrols.. .rfy.

c: ■ '•■K.
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New/Hompshire bepBrtmcni of Health and Human Services

Integrated Data maoogemeol System for Matcroaraod Child Health Screening Progromi
DHHS - 2619-051/RFP-20I9.DPHS-M.INTEC-0I

PART 2 - INFORMATION TECHNoLoCV PROVISIONS

17.3. iBtcrneJ/Intrflnct Use s

The Iniemci/Inininei is,10 be .used for access jo and disiriboiion of/jnformaiiwindlr«.J
suppon of ihc business of the Sioie of New Hampshire according 10 SiaJe siandard policy
'(availoble upon requcsi).

1I4. RegutDtory.Coveroment Approvals
'  . The eonlrociOT shall obfain ell neccoery and applicable regulatory or oihcr govemmcniol-

approvals necessary to perfonn ii$,obligaiipns under the Coniroci.

18. GENERA :v

:}'A\

18 1. Insurance cenincQlc

The Insurance Certificate .should note the Certificate Holder in the lower lefl hand block
including Stale of New Hampshire, pepaiimeni Naine, and -name of the individual

■fcipohsible, for tin funding of the Coniftcis and hisThcf address.

;8.2. Exhibits %
'The Exhibits referred lo. in end aiiachcd to the Coniroct are incorpdreied by reference as
iffolly ihcludj^ in the text. - 'i:

18.3. Venue and Jurisdiction
Any^action on ihc Contract may only be brou^i in the State of New Hampshire,
•Merrimack County Su|rcridr Court. ..j,

18-4. Survival '■

, The tenns, conditions and Warrnntics contained iri thc.Coniract ihat.by'lhcir context,are
irttehdcd to survive (he completion of the performance, conceljotion or^ termination of the
Contraci^ihall so survive, including, but no' limited 10, the lenns of DHHS RF? ■20l,9-
OS I,•Appendix H -Section H.15.i,2.U:-Confidcnim Infonnation; 1. P-37Ccncnjl
Provisions - Section' ?: Personnel; Pan 1. PO? pcncral Provisions - Section (3:
Indemnificoiion; Part 2 - Infonnation Technology Prpvisioris, Section 10: Intellectual
Propeny; Part 2 - tnfonnatio'n Technology Provisions. . Section II: Use of Stale s
Informaiibn and Confidcniiality; Pert 2 Informaiion Technology Provisions ..Section
12: Llmitelioh of Uabilii/Part 2 - Information Technology Provisions , Section 13.

^ Termi.n^iipn; and Pan 3 - Exhibit K: Section 2: Warranty Period which shall all survive
the termination of tlw Coniroct. 1

18.5. ForccMajeure

I8.5.I. Neither (hf.Gontractor nor the Stale shall be responsible for delays or failures in
pcrfornancc resulting from events beyond the control of such party nhd without

CiT.l

State ofNHCdhiract
D»lc:..^^yii/sftsn
Cohtricior's Initials | ^
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Nfw Hornpthlrc Department of Health end Human ServlcH

Integrated Data tnanagement Syjtcm for Maternal and Child Health Screehiog Programj
DHHS-20I^OM/RFP.20i^DPHSJl-IhrrE^ . . .

PART 2 - INFORMATION TECHNOLOCV PROVISIONS ^

.;}<•

?  • fauli or negligence orsuch'piny. Such evchUJhall Include, but t>oibclifniicd «o.
acts of God, strikes, lock oois. riots, and acts of War. epidci^les, acts of .
Ooventment, fire, power failures, nuclear accidents, earthquokes/prtd unusually
severe .weather.

18.5.2. Except in ihc cveni or ihe foregoing,.Force Mnjeurc cvciMs shali not include the
Cootraclpr't iriabiliiy to hirfor provide personnel needed for the Contractor's
performance under the Contract.

18.6. Noticed

Any notice by a party hereto to the oihcr party shall be deemed to have been duly dcliyercd
or given al the time'of moiling by certified mail.-postage prepaid, in a United Slates Posi
OITicc addressed to the parlies ai the following addresses.

r.r«:

XiV,

'Stale of NH.eoniraci

i:- i>?ic"aa/ia/2020 .p"
Conlraclof's iniuals ^
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Intcgreted Data maosgemcnt System for Moternet aod Cblld Hcatlb Screening Programs
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PARt 2 - information leCHNOLOCY PROVISIONS

■M
•V - NOTiccss

CONTRACTOR
POINT OF CONTACT :

%  STATE
POINT OF CONTACT

Christine Eyans, Dir«ior of Innovation
and Research

Counncy Kcanc, Conlraci Manager

2201 East Lamar Blvd. Suite 280 29 Hazen Drive

Arlington, Texas 76006 Concord. NH 03301
469-50J-OS06 ■ '■ 602-271:1037 ■ .
chevanstSdz-svjieins'.com CounneY.keane(7Ddhhs.nh:fiOv, • - .

■if

\'i'y

19. DATAfROTeCTlbN i,

19.1. DHHS Information Security Requirements
•Conlftciof shfltl comply Avi(h all requirements in Exhibii P. OHHS Inforinotion •
Security Req'uiremcnis^ which Is aiioehd hereto and incorporated,by reference herein.

19.2. Access to Security Ldgs and Reports
51; The Contractor shall provide reports to the Stale in o fortnai o's agreed to by both, the

'  Coniraciof'and.the State. Reports iholUnclude Ififcncy statistics, user acc^.'user access
IP address, user access history arid security logs for all StetcTiles related to this Contract.

19.3. Contract Audit '(i •
The Goniracior sMii allow the State to audit confonnancc to the Contract terms. The State
may perforni'ihis oudit or Coniracl with o third party at its discretion'and at the State's
expense.

19.4. D.ata Center Audit

"The Contractor shall perfonn an indepertdem audit or its.Dala centcrs at lust annually at
its expense, and provide o redacted version of the audit report upon rcqucsL The
CdfMracior rnay remove tis propriciary infonnalion from the redacicd vcrslort. ;A ScrVicc
■Organitaiion ConiVdl (SOCJ 2 audit report orapproytd equivalent sets the minimum level
of a thlrd'pany audit. |

•y Jj

19.5. Advance Notice

The Contracior shall give advance notice to the State of any upgrtdes (e.g., .major
opgradei. minor upgrades, System changes) that may impaci Service ftvallpbiliiy and

;«ii

/,y

State df'NH Coninict

pi'C-OUUAOZO
Cdnitictof's Initials

n
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PART 2 - information TECHNQLOCV PROVISIONS

■7i perfbrmonce. A major upgrade is a replacerneni orha^ware, Software or.firmware with
a newer, or belter version in order (o bring (he System up to i^aie or (o improve i(s

;;; eharaeierisitcs. Ii usually includes o new %«rtion number.

19.6. Seeoriry
The Coniracior sh&lt disclose its non-propneiory sceuriiy'processes end icchnico)
jimiisiions 10 (he Siatc such (hoi adcouaie proitciion end riexibiliiy can be edeined
beiwecn (he State end lhcConiroe'ior. for c.xamptc: vifus^chccking end pen inifTrng —
the Siaie and the Contractor shall understand each other's roles and responsibilities.

19.7. Noo-Oisclbsure aod Separation of Dulles
The Coninetor |hel) enforce separation of job duties. rc<)uire commercially reasonable

-  non-discldrure Aigreemem's; ond litnlt stalT knowledge of StaVe Data (o thai which is
absolutely necessary (0 perform job duties.' -

.19.8. Irnport ond Cxporl of DoId

The State shall have the abilliy to import or upon Data in piecemeal or in cniirery at its
discretion without infcrrerentc from the Conimcior. This includes (he abiliiy for.Ihe Stale
(0 import.o.r expon Data to/from o(her Service providers. ,

•y

19.9. . Rcsponsiviiics ond UpiirncCuarontec i
the Conirociox shall be rcsponsilMe for the ocquisition nod operoiiort of all hardware,
Soflwore ond network support relaied lo (he Services ^ing provided. The tcchnlcoi and
prbfessio.npl octiviiiu required for establishing, managing, and. maitSt'oining the

,ch'^ronmenis ere (he responsibilities of the Cbniraclor.> 1'he Sysiem.shatI be avoilable
24/7/365 (with egreed-uponmeinienancedpwmime), and provide Service to customers as
defined in the SLA.

19.10., Right (0 Remove Individuals
Jhe SiBlc'shnirhove the right at pny\imc to require thai thVConiracior re«nove from
interaction with ^Siatc'uny, the CortlrBCtor rtprcscniotivc who the Slafe believes it
deirimenlai to Its working'reloiionshlp vviih ihc Conl/sctor. The Siaie shBll-provide the
Contractor with notice of its deiermination. ond the reasons it requests the removal. I f the
State signifies that a poicniiel teturiiy violation exists-with respect to the request, the
Contraeiorshall immediately remove such individual. The Contractor shall not assign the
person to any aspect of the Contract or future work orders without the State's consent.

Slate orWHConiriici

CphifBclor's Initials -tC
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STATE OF NEW HAMPSHIRE

•<3!

•iV-< ;■

'^•y.

Department of Health and Hunlah Services
Integrated Data Management System for Maternal and

Child Health Screening Programs
DHHS-2019-051
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PART-3-INFORMATIONTECHNOL'OCY exhibits
. f EXHIBIT A-SPEGAt PROVISIONS

EXiHIBit A - SPECIAL PROVISIONS

REVISIONS TO FORM P-S?. GENERAL PROVISIONS

1.1. Paro'froph,3,Erreciivel>o'ie/Co»nplciioo of Services. i» Dmtnded by Adding iubparogroph 3J
V/ '01 follow^:

3.3. The ponies moy exicnd Jhc Agreement for up to ihrte (3) oddittonol yeotts) from the
-Completion Date, cohiiogcnt upon latlsficiory delivery of jervices. avoilaSle funding,
agreemeni of ihe panics,-and approval of the Governor and Execuiive Council.

1.2. Paragraph 9. Tefminaiion, is emended as follows;

9. ■TERMINATION
9.1 Noiwiihsunding paragraph 8, (he Stele may. at its sole discretion, terminate the.

.:\j Agreement for any reason, in whole or in pan, by ihirty (60) doys wriitcn notice
'to the Contractor that the Stale is ^exercising its option to lemiihoie the

.  Agreement.
9.2 In the c vent,bran.caHy,(erm>nDtioh of this A^ecmehi roryny'reasonothcr than

the completion of the Services, the Conintcior shall, ei-iihe State's di^reiipn,
deliver to thc Conirocting OrTicer, hofJeier than fifleen (30) days aOcr the date,
oricrmifiation, a report'('-Termination Rcpon") describing indcitiil ail Services
perfonned, end il>e coniioci price earned, to .and including the, date of
icnhinaiion. The /omi, subject"maiter, .content, and number of copies of the
Ttrnftiinaiion Repon shall be idenijcal to those df eoy Final Report'dMCfibcd iri-
thf attached EXHIBIT 6. In addition, oi the'Smie's discretion,'the'Contractor

'  shall, wiiKin IS days of notice of carly.'icnninaiion, develop and'subinit to the '
Stale a Transition Plan for services under the Agreement.

1.3. Piftgraph 1^2, Assigninent/OeJc8atiofifSubconireci$,;is amended by adding sobparagraph 12.3
as foiiows;

12.3. Subconiriiciors arc subjeci to the same contractual conditions as thcConiftJCior wd-.thci
Conirociof is responsible to ensure subcon tractor compliance with those conditions. The
Ccniroctor shall have wriiicn agreements tviih allsubconiract'ors, specifying the wdrV
to be performed and how corrective aclion shall be managed if the subc'oniracior'i
performance Is inadequate. The Contractor shall manage the .subcohiractof's

;;; perfonnaivce on an ongoing basis and take corrective aciioh as neccsMry. The
'' Contractor shall annually provide the Sieic with a list of all subcontractors provided for

under this Agrccmeni and notify the State of any inadcquoic subcpttlractpr perfonnahcc'..

v- .*.\

State of NH Contract
Dat,.U/n/2020'
Conifac(Of'S'lniija|vPag^j-j...^
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^  PART3- INFORMaTIONTECHNOLOCY EXHIBITS
EXHIBiT 8 - SCOPE OF SERVICES

EXHIBIT B-SCOPE OF SERVICES
r

't: H--

The pepirtmenVii «»poniiblc Tor corrying ooi the Jdcniiriceiion and ini«rveniipn;4<r4iegiei Tor oeverel
eohdilionj prejcni in thc'binh lo ihrce (3) yctn of ogc populoiion.
The CdnifBCior .ihoIl provide, a soAworc oppiicoiion lo ihe Oeponinem ihai enobia ihe Eorl^y Hforing
Ckicclidrt and loiervemlon (EHOI)' Program. Oinh Condiiiooi Prpgratn (BCP)," Ncwboni Screening
Program (NBS) and iheir panners lo rnainioin con'iifluous, timely input of newborn gcrccning rcsulis and
diagnoilic daia in order to:'

• Repori buicpmei to ihc Ceniers for Disease Comrpl and Prcveniion when indicaicdi.end
•  Ensure infanu wiih hearing loss, binh dcfccis and melabolic or other newborn icrcening disorders

"ore idcniined promptly a.nd_rcccivc appropriate early inicrvcniion or special medical services.
Funds in ihiscofitraci mull be uiiliifd 10 improve wulaiion-basediraclcirig and follow up.

The goal of newborn screening ij to help prcwni disobiliiy and uniimcly dcaih of ncwboms from
undiagobsc^ generic diiordcrs.ji is im^rariye lo ideniify disorders as early aspossibk to iniiiaic ircaimeni
•andicarly inierycnrion services before clinical sympioms manifest.

the Conirocior shall provide a secure.'auiheniicated Web-based system in order for the Ocp.anmcni lo:

•  Trb'clt and managc malcrriDl and child t^alih screening data, and

•  Report real lime screenings, binhs anddiignosiic follow up irifotnnaiion rerailve'io maternal and-
child'healih data coHecled lo ihe Centers for Disease Conirol arid Prcveniion.

The Coniraciof "shall proindc an inic^ted diiia'manBgemcni system tha^i includesi-.bui is not limiicd lo:

•  .Ongoihg'hosring. ^ . "•

^  Maintenance.. . ^

•  ptperarions.

•  Technical support services.. .
•  . "if:'

.I- STATEMENT OF WORK i

1.1. The Conlracior shall provide a Sonwarces a ScrviccJSaVS) Wcb-based sysiem and associated
services, for the implemeniarion of a scalable,inicpaicd data managcmeril lysiem-for ripening
retif lime rtsulii for hearing screenings, nejvbofii screenings ond binh'conjiirion^ of New
Hampshire ncwboms.

.1ATlic Conirocior shaVl use o phased opproa^ «o module implemcfjtaiion ihai includes, but is not
limiled lo:

. 1.2.1. Requirements analysis.

SiaieofNH Conlroci
Daie:ll/lJ/i020
Conirociof-s Iniliels PBgeL',!.*''>

•  Pagc2or6?
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Docusign Envelope ID; 0E7OF026-71B8-4577-A6C4-365BC5148058

<  DocuSign Envelope ID: 66722510-D44A-49&C-B$89O4C692F322E4
.

OocuSlghEn^lope'IO:6672EE37-eM3^884-849C'2B785£0&474E ^
I  . . .

'ObcuSlgn Bnvetope lC>:-4384BB$C-67CA-4AS2-AD0l-60SC83E7B70F

DearSiDACfivi^t0:2lB08aA(>-D80MACB^BA F»O9Cftt7E9i

OepBitmeot of HeaUh'snd Humfin Services

i'nte|roted botft MonogemenI System for Mdterhol and Chltd Hcolrh Screening Progroms
DHHS - 2019-051 /RFP-20l9-DPHS-n-JIVT£C-6l

PART 3-INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT B-.SCOP£'OFSERVICES V

< --i

•, j.

iv;

1.2.2. Design.

1.2.3. Oevelopmehi.

1.2.4. 'Tening.-- • i
; 7*.

1.2.5. Implcmcnioiion orsoOwBre oppliceiion. ^!-

1.2.6. The Coftlrtciof shall provide technicol services ihfliincludc;

1.2.6.1. Appllcaiion hosting;

1.2.6.2. Software configufiiion ser\icc$;

1.2.6.3. Trtinlng:ef>6

1.2.6.4. Ongoing mainicnance and suppon service
\

1.3. General Projcci.Assumpuom

■ 1.3.1. -The Gontracior will provide project iracking iooU and templelcs lo record and manage
issues, risks. Change fteoucsis, rcquircm'enis, decision'sheeis, aridiOiher-dqcunKnis
oscd.ln ihemmgemem andirackirigofthe Projcc»..Thc State of New Hampshire and ..
(he Conirector's Projeci Manager y/ill/cvi«w iheje tools and umplales and detern^irie .y
which ones wiir^used forthe Project.'Trainingon these ioohand'icmplaies will be
conduciedot iKc start of each ph«c iri'which they will be used.

1.3.2. Prior to'lhc commencement of work on Non-SoOware and Written Deliverables', the
!; Contrbcior iholl provide to the Stole a template, table ofcontents or agenda for review

and^priof approval by the State".

■ r.3.3; The Contractor shall ensurc ihai appropriate levels of security are implerneoied and ,
,mainiaif«d in order to protect |he integriT)- and reliabiiiiy of the State's Information
.Technology resources, ihformolion and services, purity r^uiremcnis are delined in.
Part 3 • Lrln'bfi P. 'OHHS hifornioiion Security keqiiirenienis. The Contrdclor shall
provide ihc Staie resources, inforinoiion and Scn-ices on an ongolrtg basis,-.with:lhe
appfoprioic iiifrDsrruciurc tnd s«urity coriirols'io ensure^ business continuity and to
sarc^ardihcCorirldemialiryahdiniegrityorSiaienciworks.SystcmsandDaia. ',(? .

1.3.4. -Thc pciiverablesarcscl fonhinEahibil B. Section 2. D>eliyerobles. Syohcon'ditionolly
oeccjiiing o peliverable. the State reserves the right to reject any and all Dcliverebia
in the event the State detects any Dericiency in the System, in whole or in port, through
cornpieiion of all Acceptance Je5iiftg, ifteluding but noUimited io. Sonware/Sysiem g j,.
Acceptance Testing, and any extensions thereof. ,

1.3;S. Pricing for Dcliycrablcs is set forth In Part 3 • Exhibit G; Price aiitf Poymcnt'ScficHule..
Pricing .will be effcciive for the Tcnti rif this Conirtci, and any e.xicnsioits thereof.

Slate of.NH Contract .
D„,:11/U/?020

CbiUraclor's Initials Pagc[r>y
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope ID: B872251D-B44A-495C-B689-D4C692F322E4

D^SIghEr^pe ID: 6872^37-«A43-4U4-849C-2B7eSE08474E

DocuSHin Envelope ID: 4)8468)C-e7CA-4Ae7'AOOi'808C83E7e70F

QocvW? Emtap* 10: ]IBOeOM>OB09-tAC&JkFBA-F«aMC41)E6S

3
Depflrlmeni of HceUh and Humoo Services

Ini^rsted Dfits MaDagemrat Sysiemfdr Maternal aad Child HcoUh Screcalog Progroms
OHHS-20J9-05I7RFP-20i9-DPHSvlMNTEC-6l .

PART 3 - INFORMAtlON TECHNOLOGY EXHIBITS -
EXHIBITS-SCOPE OFSERVICES

\tr-

2. DELIVERABLES

f-.f

iTi^l'

TABLE: Dclivcrobles

7 ' '
;-.r

s**3

\

iACTIVITV, OELiyERABLE, OR MlLESTOiyE deliverable

TYPE

^  PLANNING AND PROJECT MANAGEMENT

I; Conduct Project KickolT Meeting Non'Soflwere

2 Project Sifltos Reports Written

3
•i, • ■ ' •

Work Plan Wrincn

4
V

'x^ t

Infrestrvcturc Plen, including Desktop end Network Conngurtiiion
Reqoireinenis

Written ^
)

Security Plon Wriiten

'6' ^orrtmunicetionsond Change Mtinegemcnt Plan f;. Written

7

•  • 'T# • '

Requiremehis Trace Ability Mainx.
n

Written

'/V.; 1

8  , SoftNVore Configurarion Plan Written' ^

9- iSystcms Inicrfbcc Plan end pcsigo/Capabiliiy Wntiej)

10; Testing Plan ?.> Written

Ml 'Da|q-Cor>vers<on Plan end Design Written

12 " Otployineni Pla'n Written

13 .Comprehensive Troining Plan nndCurnculum Written ^

n" End User Suppon Plan^ Written ^

Stele of NH Coniraci
b.ie:n/l3/20?0

Coniracior's Ihiilels Page Tr

JjV-

v..

Poge 4 of 69 'i-' V-"J

•'i'- ::rA-



Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148O58

DocuSign Envelope ID: 6672251D-B44A-495C-8689-D4C692F322E4

DocuSJgn Envitopfl.lO: e672EE37-CA4W884-849C-2B7«5E0M74E

OocoSIgn Envetopo lO: ♦;^BB5C-67CA.*A62>X)p»<OBC«3e707OP

OocwStpn Envttopt (0:7)eoeOAM)BOfl^ACe>A^eA-riBOSC«OE6$

Deportment of Hcstth fi nd Humen Services -
Inte^rfited Data Managemeot Syileti) for Malernal and Child Health Sci^eenlog Programs.

DHHS-2019-051 / Rfp.20l9-DPHS.I MNTEGOl
PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT B - SCOPE OF SERVICES

V T; ."i',:

-

BusineisyContinuiiy Plan Written

Documenuiiion of Operational Proc«4ur«s Wrinen

INSTALLATION' . '

Provide Soflware'Licensej if needed Wniien

IS Provide Fully Tested Data Conversion Sohware r;, Sonwarc

19
•P/ovide ware Iristalled, Configured, fi nd Operational to Satisfy
State Requirements

Soflware

TESTINC ■ y;-

'K ,20 Cotvjuct.Integration Testing Non-SoHware

^21 Conduct User Acecpiance Testing Non-Sqflw,orc"

22 Pcrfonn Produciion Tests
*•

Non-SoRwore

23
.V. ■ \ •
Tcfit'ln-Bound artd Out-Bound inicrfaces "•.••• Software

24 Conduct System Perfonnancc (Load/Stress) Testing Non-Soflw^re

i. 25
Ccnificdlion of ,)rd- Peny Pen testing and Application
Vulnertbiljty fanning.

N.on-Sonwarc .

SYSTEM DEPLOVMeNT

26' Converted Data Loaded into Produciion Ertvironmeni Soflware

22
Provide Tools for Baclcup and Recovery of all Applicaiions ond
Data

Software

"•vl
28 Conduct Training Noh-Sqflwire.

■ 29 .Cuiover'o'Ncw Soflwarc Non-Spflware

30,, provide Documentation Written

M'State of-NK ConiraciDMeilV^O
Coniractot's Initials Pfigel, Vjr

Page 5 of 69



Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope 10; B67225l[>B44Ar495C-8i689-64C692F822E4

Design En^lope 10; 6672EE37-eA48-4B84-^9C-2B765E05474E

bocwilgn Grtvetope ID; 4iS4Ba5C-e7CAr4AB2-AOOi-eD8C83£7870F

OoeuagnEftveKoe lO;2ieOM>WM)809-UCO.A;BA.Fl805CeOE65
^  t/.' •v^i

.'••V
Dtpartmeni of Hcfllih and Human Services

iDt^rated Dala Managcrnent System for Molcrno) _ood Child Health Screcniog Programs
DHHS> 2019-051 /RfP-2pi9-pPHSll-iNT£G-0l '

part 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT B -SCOPE.OF SERVaCES

T.
3t Execute Security Plan Ndn:Soflw'are

OPERATIONS ••

♦ 32 Ongoing HOJling Suppon Non-Sdnwere

33 Ongoing Suppon & Mainlcnance SoOwere

- 34 Conduct pVojcci Exti Meeting Non-SoOwo'c T-.

• \

Rtmolnder.of(hispage intenilonelly U/i blank

V  I

I-'-

i'L'fj 'V •

it"

^  SiaicofNH'Coniraci
r^tf.u/n/7Qio

Coniraciof'sJ.niiiels Pag^ ̂ 'T';
Page 6 of 69



Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope ID: B67'2251D<M4A-49SC-B68%D4C692F322E4

OocuSign Envelope lD; 6672E£37-eA43-4S&4-M9C-2B7e$£0M74E

Envelope ID: 43W88SC-«7CA-4A62-A00i-80BC«)ETB7Df

Oeeu$«n Envotepe O: HeOeOAO-DBOMACe-AFBA-feepscei

DepartmentorHealih'find HumaoServicd ii;

Integrate Data MaDOgemeot Syiicm for-MDlcrnal and Cblld Health Screeojog Progranu
DHHS-2Ol'9-05imFP.20l9-DPHS-n-lNTEG'0l

PART 3 - information TECHNOLOGY EXHIBITS
EXHIBITC-PRJCEANDPAVMENTSCHEDULE .j

EXHIBIT C - PAYMENT SCHEDULE

i. ' PAYMENT schedule

l.t. Contruci Type

This is 0 Noi io.E*cccd Conuoci; The iwol Conueci \tjIuc is indiccied in Pen l.'P;37
Ceherat Provisions • Block 1.8: Price Umiiphon for ihe period beiwcen ihe Efrcciiye Deic
through dole indicere'd in Pen I, P-37Ccncrel Provisions • Block l.7:!ComNciion O'"-
The Conirccior sholi be responsible for performing iis obligelions in occordence with ihe
Conireci. This Conireci will Dllow.ihe'Conrracior lo invoice ihe Sieic on a monihly besls
for completed ociiviiies, dcliverobles, or milesioncs IfKludc'd in the price end poyinenj
.Worksheet below:

1.2. Activltlcifdcllvcreblct/MIIestonci ond,Pricing Worksheet

Activity. Deliverabla. or
Mllestona

p"

Dellverabld

Typo

Prbjeciod "

' Delivery
Dato '

Price

PLANNING AND PROJECT MANAGEMENT-
•.v»

i Conduct Project KickoK Meeting. NontSoftWare ' 12/03/2020 S ,1,047.00.

2 Proiect Status Refwrts, Written Biweekly s .1.000.00

m:';; 3 Wbrtt Plan -Wrineri 12/0B/2020 I 'i:5oo.po

4

Infraslruclure Plan. Inckiding
Oesklop.and NetvwrX
CohOgiiralion Requirements

VVriiien .12/08/2020 s 3.672.do'

5 Security Plan . •Written" 12/08/2020 s 2.000.00

e'
Commur^icalions and Change

Management Plan
Written 12/08/2020 $ 1.224.00

U'

rx

7

\  ■ . ' .
Requirements Trace ability Matrix

•i

^  Written, 12/1S/2020 3,840.00

6 Software Conflguraiion Plan Written 12/15/2020 $ 3.024.00

9
Systems Inlerface Plan

and Oasign/Capability
Written 12/15/2020 s 3.040.00

.10 . Testing Plan i'.,: r,.-.*- Written 01/05/2021 s 3.024.00

11 Data Conversion Plan end Design Written
(

01/0^021 $ •2.047.00
t

12 Deploymenl Plan Written 01/19/2021 $ 2.047.00

Sio'tcofNH.Coniraci
Dole: 11/13/20.20

Conimclor's Iniiials Pegcy^^

-.'i

Pege 7 of 69
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Docusign Envelope ID: OE7DF026.71B8-4577-A6C4-365BC5148058

DocuSign Envelope 10: B6722510-&44A-495C-8669-D4C692F322E4

OooiSJgn Envelope 10: M72EE37-eA4V48e4-84SC*2B76SE05474E

Docu^nEnvelope <0: 4384BB$C-07CMA$2-AOOl-e68Ce3E7B7OF
>: r.i

Oecui^ 2tDOa^POeO»-4i^6-AFaA-F«80)Cei3CeS

•-<V-

iD^cpartmeot of Healib Dod Humon Sen.'lrcs
iDlegraicd Data M^aoagement^System for Maternal aod Ch'Hd Health Screening Progroma

DHHS - 20\9.05I/RrP-30l9-DPHS-I1-INTEC'OI
PART3-INFORMATIONTECHNOLOGY EXHIBITS

EXHIBIT C-PRICE AND PAYMENT SCHEDULE

13
Comprehensive Training Plan,

end Curhcutum
Wrinen ^01/29/2021 964.00

14 End User Support Plan Written. O2/0S/2021 s 1.500.00

15 Business Continuity Plan Written 02/05/2021 s 2.047.00

Documenlalion of

Operational Procedures
Written 02/12/202V 3,024.00

INSTALLATION ■  ■

17
■ProvWe Software Licenses if
needed

Written 04/29/2021 $ 22,006.00

18"
Provide Fuity Tested Data
Conversion Software

Software 04/29/2021 s 2.000.00

19 ■

■Proyide'Software Inslalted.
Configured, and (Dperational to
Salisfy.State Requirements

Software 04/29/2021 $. 71.000,00

TESTING'

20 ^ Cor>doclMnte9r8lion Testing Non-Software ' 03/23/2021 $. 2.200.00

JI;
Conduct User Accepl3r3ce Testing .Non-Software 04/13/202,1 $ 1.020.00

■Z2 ■ Perform Produdion Tests Non-Software '04/13/2021- $ ':1,200.00

23
Tesiln-.Bound end
.but-Bound Ihlerfaces

Software 04/13/2d2'l s 1.056.QP

24-
Conduct System Performance
(Load/Stress) Testing Non-Software 03/30/2021 s 600.00

/ '■H
\.

25 '

F.;

Certificalion of 3" Party Pen
'testing end Application' .
.Vulnerability S^hning. >

Non-Software

'A

, 03/30/2021 $ i;ooo.oo
<

SYSTEM DEPLOYMENT-

•2.f 26
;Coriveri^ Data Loaded into
.Produciibh'Environmenl Software 04/29/2021

u

s 1,024.00

27

Provide Tools for 6,eckyp and
Recovery of aO Afiplicdtions end ^

.Data"
■ SqftwafB

.>.V

04/29/2021 s. 1,000.00

Siaic of NH Cdniraci .^OoiSllA^O f||
Conifacioiyiniiials'PflgeL|^^

Pflgc.8of69



Docusign Envelope ID; 0E7DF026-71B8-4577-A6C4-365BC5148058

OdwSign Envelope ID: B6722510-B44A-495C-B689-D4C692F322E4

bocuSign Envelope 10:6672EE37-6A4>4864'&49C-267aSE0S4r4E
T. ' •

boOiS^n EtwelW 0:4384eB5C-e7CA:4Ae2-Ap01-8p8C83E7870F

Eftvelepa 10:2iBoeOAO<>aOMACe-APBA-fseD»CI.UE85

Depcrtmenc Of Hepllh oniJ Human Services

loiegraied bot.a Maoagemeot System for Maternal and Child Health Screenia'g Progrfims
DHHS-;019-05imF.P:20l>bPHS-ll^INTEG^I .

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

28 'Conduct.Training Non-Softwa're 04/27/2021- ■  S 2,500.00

29 Culover.lo New Software Non-Software 04/29/2021 %  200.00

30 Provide Documenlalion -• 'Wrtnen 04/27/2021 .S 1,000.00

31 -Execute Security Plan Non-Software 04/20/2021 s  ̂r.ooo.oo

OPERATIONS* : ■ '*•

32 Ongoing Hosting Support • Non-Softwa/e" '12/0*1/2021 5: 18.020.00

33 Ongolr^ Support & Maintenance 'Software 12/0*1/2021 $  80,430.00

34 , Conduct-Pro)eci Exli Meeting Non-Software" TBD S  0.00

'v. TOTAL Proposed Cost /V i'i' $242,450.

' V-v#

).). Vendor Staff Resource Houri

Tlik

t

Ntmr ■ IniliBtion Iniplemcniadon Project
Close our

Project Mofloccr
uTriftsOay 10 hrs SO hr) tOhrj

iniptcn'icntiifion MAna£<r
vtorloCtniu i.«
.-T , ' 1

1 hfS too hrs to hn

Product dcvclopntcnt
iifccyc>c(dcvelopc>i, uier
occcpionce tciier, qo.ill.iy.
fliiuronce ipecliliil.buslncsi *
onolviO

>ec Appendix E ,
'or liw ofSulT .

-•ropojcd'

D.hn
M

SSOhn to hrs

totals'
•J/A

1

109 hr? • l.tliOhrt ^hn.

fe;

Siaico'f NH ConifBCi
D3,e:U/13/2O.Z0

ComraclOf's Iniiiali
Page .9 of 69
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Docusign Envelope ID; OE7DF026-71B8-4577-A6C4-365BC5148058

DocuSlgn Envelope ID; B67225lO-B44A-495C-e669^C692F322E4

DoojSI^ EnvelOpe'lDr6672€E37l6AO-4BW^OC.2B785EOM74E

OocuSlpn Envelope ID: 4lB4BB5C-«7CA;:4A62-AOp1-8O8C«367670F

I  oocus^ envelope ID; jieoeoAfrowMACa-Af^Fefibswi««3

OcpfliimcDUf Health and Human Scrviccj

Integrated DfltaWaoagemeot Syiie'm for Malernal and Child Health Screening Programs
DHHS:--20l9-05imFP.20l9-DPHS-ll-rNTeC-Ol

part 3 - INFORMATCQN TECHNOLOGY EXHIBITS ̂
EXHIBITC-PRICE AND PAYMENTSCHEOULE

1.4. Future Vendor Role* Worlaheci»

- The Swic end ConifBcior ogrce lothc following reies in ihe cveni l^e conirt.ci is e*i<nded
in eccordenee sviih Pen 7 - Infonneilon TechnoJosy Provisions. Seciion 2: Con/rea
Ter/it. ) . .'

Position Title "sFY-2023 : SPY 2024. .)^;.SFY 2025

Project Manager S26]/hr i276nif f7S9/iir ■■ _

Implcmenieiion Manager S236fhr' I24S/hr $260At

Product devclopmeni Hfccycic icam S2)l/hr S24)/hr S23Vhr

Subjeci-inaiier expen J336nv S248^ 5366/hr

I.S. Services Pricing Worksheet

Pricing reflects poymeni, for meinienence loppon arid upgrades for ihc imiiti i\vb-(2).^ftr
conira'W period oj^wcll pspoymcnu for the optidnol (3) years of controci rencwrai.^Pricin8,
reOeeis ihe most optlmisiie Impiemcniotion date. Aciual 'paymcms mpy differ the
«limoie ifihe p'rojeci flan daic .is delayed or if Implcinemaiion takes longer as ihis will

-cause a ihoncr mbintenoncc period.

Sofihvarc Nome hdainlcoaoce.Suppo'l Upgrades

i'i '
*  i;!

■^■Coniract *
Vearl .

Inllinl CoJl'
fCOJiJ
'in l.iiibcvi)

Cont^ftrti
. Xtsll .

•^cevs'lncUittfH
in i.2 oboit)

-

.  Renriral
Option
(Venr 3)

Renewal
Option .
(S'fhr^l

R<nrvrat

Option. •
(Venr 5)

02. eScrcener Plus""^' (eSP'*')
tianagcmcm inforTnatipn
iysiem annual licenses for
EHDI.^tlcal Congeniial.Htan
Disease (CCHO), Newborn' .
Blobdspoi Screening CNBS) and
Binh Conditions with access for
jnlimiicd users at DHHS,.
sinhtng hospitals', outpaiieni
rlihics-, aifd audioloEV'centers as

sss.ocp S57,7S0

r

560,638 S60.638
's

S60.638

SIBIC of NH Coftiraeibatc:iviw2o rr^
Comrricior.'s Initials PegeMr^

Page 10 of 69
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Docusign Envelope ID: OE7DF026-71B8-4577-A6C4.365BC5148058

docuSign'Envelope 10: B672251l>B44A-495C-e6e9-D4C692P322£4

:ObcuStgn Envelope lO: ee72EE37-aA43^884-840C-2B785E05474E

OocuSlgn.EAveto^'IO: 43d4BeSCt67CA^A02:AOO>-8O8Ce.3£787OF
'• v.c
OoowS^CMlope.lO:2l8«OAM)80»^ACB^aAreBDSC«l3Ee5

-  Dcportmeot of Hcftlth ebd Human Servicci

iDtegrfitcd Data Monagemeni System for'Malcroal aod Cbild.Healih Scrccoiog Frogramt.
■ DHHS - 20t9-05l/RFP-2019.DPHS.I I-INTEC-Or

'■ PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHI BIT C -PRICE,AND PAYMENT SCHEDULE

specified by DHHS'.Tncludes
viul records matchlrtg. •

OZ Newborn Admlsiion
hJeiification Inrormaiion^**
;NANI'") forouipmHied
jemognphlc data,from birthing
'iospitel Eiecironic Health
Records (EHRs) 10 OZeSP^** .
Tianagcmehi information
system.

'S.:

$21,000 $5,150 $5i«!0 $5,113 '

•*r

S5.788^

Telepathy EHOr** for direct
xsults from hearing screening
tquipmeni with license keys for
yirihinx hospitals in NH

$15,000 S3,000 $3,150 $3,308 $3,473

Telepathy CCHD*" for direct
ts'ulis stresming from oximeter
tcrccning equipmCTl Vith
iccnsc keys for birihtng
lospilals in NH to 02 eSP'"
nanajgemeni informaiion
ivstcm

\

$15,000 $3,000 $3.150 $3,308 $3,4.73

DZ Advanced Reporting TocT
license; incliJdes'Enierprisc ■
data Warehouse (EO.W)
:onnection and lihk to eSP***

.$8,000
i;.

S8,400

J"- -

$8,820 ,S9,26I $9,724

Help Desk support,
iinplementoiion. etid project
nanagement support. Cost for
resources to monitor, implement
sndsuDoon.

•v.v

■$26,000 $27,300 $28,665 S3D,09S $31,603

CONTRACT PRICE

•Noiwilhsiflhding any provislon in Ihe Conlnict lO <he conlrary,;nnd .no^v(ihstar>ding
unexpattd .circumslances, in ho cvoni shall ihc loial of all peynjcnis made^by^the Staic
exceed the'amouni indiwlcd in Pnrt^l, P-37 General Provisions • Bjocic j;8: Price
Limirniion. The paymcni'by ihe Stalc.p^f ihc toial Conirect price shaM bc'ihlc only, and the
compjete reimburscmeni lo the Coniractor for all fees and expenses, of wbalcvcr nature.
Incurred by tKe Contracior'in the perfomiance hereof.

State of NH Gomta'ci
baie:-U/n/a020

-Coniracior's Initials Pag'c 'W:-
Page I i of 69
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Dcp&rtmcpt of Huliti ond Huroan Scniccs
t'niesraied Data MBnagemcoi Syttem for.MBtcrnel and Child Health Screcolog Pi'ogromi

DHHS - 20'l^OSimFP.2pl9-DPHS-ri.lNT£C-0l
' part 3-informationTECHNOIOCV EXHIBITS

EXHIBIT C-PRICE AND payment SCHEDULE

1  TWVEL EXPENSES ^
^  The Sloic will noi be responsible for tny Irovel Or oul ofpoclc'ei expenses irKurred in the

(  pcrfprmenceof the Services performed under this Conirtfcl. The Coniracipr muM asjume
eli reasonable travel and rcloied expenses incurred \>y Conuactor in performance'of iis
obligeiions. ' All labor^ rales in ihis Agreement will be considered "Fully Loaded",
including, but not limit^ td: meals, hoict/hdusing, airfare", cor rentals, car rTiiicagc.-ond
any additional out of pocket expenses.

d. SHIPPING AND DELIVERY FEE EXEMPTION , j

The Stale will rwt pay for any shipping or delivery fees unless spccinceilly itemized in this
^Agrcemcni. ^

5. iiNVOiciNC ^ ^ ^ .

The Contractor 'shall ;^submii accurate invoices io the Siaic on a monthly basis iii
•t accordance with Exhibit C.iSeciion i. Payment Schedule above. lO be paid'by the Stale.

All invoices submined shali be subject to the State's prior wriiicn approval, which shall
not bc.uhreasonably withheld, the Contractor shall only submit invoiccs.fof Services or
Deliverables as permitted by ihc Contract, Invoices chusi.be in a.format as determined by
:ihc Stale and coniain detailed iriformoiidn,, ioduding without limitation; iicmization of
each Deliverable and identification of the Deliverable, for which payment is sought, and

'  ihc Acceptance dote triggering such payment; daieofdeliveryond/or.insiallaiidn; monthly
.  ̂ maintenance charges; any oificr Project.costs or retention amounts if applicable';-.

<  . • •

-  upon-Acccpiaricc of a DclivcrBble. and a properly documented and undisputed invoice.
'' u, the Stoic will-pay ihe cdrrcci and undisputed iriviolcc within thiny (30) days of invoice

receipt. Itivoices will noibe backdated and shall be promptly dispatched.

jNVpICE ADDRESS^

Invoices shall be mailed or emailed to:

Dcpanmcni of Health Human Services
Division of Public Health Services .
Office of Fmance
29 Haien Drive
Concord,.NH 03301
dohscontfftctbilijnoifhdhhs.nli.gov

■■X.
State of NH.Contraci
Do,c:'xi/UV20?P^
Contractor's.Ihiuals' PflgcL

Page 12 of 69
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Dcportmenl of HcBlth end Humnn Sen ices' .

Integrated Data 'Maoagcrheot Syitem for Matcroat and Child Health Screcplng Programs
DHHS - 20I9-D5I/RFP-2015-DPHS-11-INTEG-OI

i  PART.3 -INFORMATION TEGHNOLOGV EXHIBITS
EXHIBIT C-:PRICE AND payment SCHEDUU

7.. PAYMENT address

Paymenu shall be madc via ACH. Uscihc foMowihg link lo en/oll wlih (he Stale Treasury,
for ACH paymenis; htio< //w^vw nh oov/ifeasurv/smie-vendo«/index.him

8. ,OVERPAVMENtSTO.THECONTRA(;TOR
The Cqhiracior sholl.prompily.^bui no laicr ihan fifteen (15) business daj«",.rctumjo. iltc
Stale the full amounl of any ovcrpaymeni or erroneous payment upon discovery or-noiicc
from the Siaie.

- fv

9. CREDITS

The State may a^ply credits due ib the State arising out of this ComrBCi, against the
Contractor's invoices With approprifiie information attached.

lO; PROJECT HOLDBACK .

Reserved"

U. liquidated DAMAGES

Reserved v V;

Pemoinder of thif poj;e inientionolly fefi blank -'

Siatc of NH Contract

Contractor's Initials Pflgal:''
Pngc.i3of69
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IpttjratVd Oato Monagcmcm Syjlem fpr MeJ«rnal and Child HeaUh Scrcebing Prpgfftms

•:DHHS-2019-051/RFP-20l9-DPHS-n.lNTEC-Ol
part 3-INFORMATION TECHNOLOCV.EXHIBITS ,

EXHIBIT D - administrative SERVICES

EXHIBIT D - ADMINISTRATION SERVICE.

I. ACCESS/COOPERATION ' ... -

applicable, and sobjecl lo' thc eppUcablc laws and regulations, the Siaic will provide
the' Conlraclor with access lo all program filcj, libraries, personal compuier'bwed
sysicms, software packages,.net\vorksys(cms. sccurliy sysiernj. and hardware as required

•  10 complete the contracted services. The State will use reasonable efforts to provide"
approvals, outhoriaations. and decisions reasonably necessary to allow ihe Contractor to
perforrnjts obligations.undcr iheConiraci. '

2. STATE-OWNED DOCUMENTS AND COPYRJCHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials,
reports, and olher -work' in progress relating ip this Contract. Upon expiration or
termination of ihe'Contract with the State, the Contractor shall turn ovw all Siaie-pwned.
documents, material, repofis", and work in progress relating to this Cont/act to the State ai.^
noadditiona) cost to the Siatc. Documents musi'be.pro'vidcd in both printed end electronic
format.-

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

3.1. The 'Coniroctor ihall agree ie the conditions of all appHcablc'Sioie and federal laws ond
rtgulatidns. which are incorporated herein" by rercfeticc; regarding,retention and acces's '
reouiremehis, including without limitoiion, retcniion policies consisicnl with ihc.Fedcral
Acquisition Regulations (FAR) Siibpon C.7: Coniractbr Records Reieniion.

3.2. The Conlracior and.its Subcontracion ihairmairiiiiin books, recordi. documents, arid other
evidence of «ccounting''proc<dur« ant) practices.-which properlyond jufficienily.rcfleci
all direct and indirect costs invoiced in the performance of their respective obligations,
under the Contract. The Contractor end its SubconinsctdfS.shn.ll retain oll'such records rpV
ihfce (3)Vw following lerininoiiohof the Cpntraei. inclurling any c.xtcnsion^;-Records
jrelaiirig to any liilgallon matters regarding ihe Contraci shall bc,'kcpl for ohe.(l) year
.following the termination ofairiitigaiion. Including I'he tenniniiion of all appeals or the
expiration of the appeal period. '

3.3. Upon prior notice and subject,to reasonable time frames, all such records shall be subject
to inspection, cxanitnoiion, oudii and copying by personnel so buthorized by.lbc State end
ifcdcral ofTrciols so authorijed by law,- rule, regulation or Contract, as applicable. Acceti
to these items shall be provided within MerrimacV Counly of the State of.New'Hampshire,
uitless olhcfWisc agreed by the Siaif Delivery of and access to such records shall be at
nocosi 10 the State during'ihe three (3) year period following tennlnaiion of the Gonirocj
and one (I) year tcnn rollowing liiigaiion relating to the Contract; including aUpppcels or

State of NH Contract -
Da,c:ll/H/2020
Contractor's rniiials Pog^:

Page Id of 69
v.-
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Otpflrtmtnt of Hcallh ood Humen Scrvicb

Integrfited.Dfito'MDnagemeof Syitem for Motcrool nod Child Ncolih Screcoing Programs

DHHS -:20I9-051 / RFP-2019-DPHS-M-INTEC-0I

PART3-INFORMATIONTECHNOLOGY EXHIBITS.

EXHIBIT D - ADMINISTRATIVE SERVICES

ihe expirDiion of iht appeol period. Tiie Conirecior shell include ihe record retehiion end
Review requirement) of ibis scciion'in ony of its subconlrocu. . /—

3.4.. The Sieie egrees .(hot books, records, docunxmis, end other evidence of oeeouniing
procedures and preciicei reloi'ed lo the Contractor's cds< sirvciure nnd p'rofil.fociors.shalt
be enclwded from the Stole's revicxv unless the eosi ofony other Services or Deliverobics
provided under the-Controei is eelculoted or derived from ihe eosi structure or pfoHi
factors.

4.. ACCOUNTING REQUIREMENTS

The Contractor shnll "mainiain ,.an occouniing syste^m in accordance vviih Generally
'Accepted Accounting Principles (GAAP). -The costs'appticAble to ihc Conirect sHrII be
oscertainable from the accounting system and the Contractor shall liiaintain records^
petnaiping to the Services Rrnl nH oiher costs and e.xpenditu'rcs.

KemQlnizr of intcmrenolly left bhni

Sttitc of NH Contract
Daie:n/«/20?0'; Y^-
•ComrTicior's IniilalsPagd..in*

Pnecl$of69
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Depanmcnt of Hcattb ond Huinao Services
iDtfgroecd Data Mabagement System for Materbil aod Child Health Screening Progrbmi

\v DHHS-2019-051/RFMOlVOPH^ri-INTEC-pi . ,
PART 3 - INFORMATION TECHNOLCQV EXHIBITS

EXHIBIT E - IMPLEMENTATION SERVICES

EXHIBIT E -IMPLEMENTATION SERVICES

1. project MANAGEMENT

The Siote believes th«» effective coniinunicotion end refwiing ore bsentiBl lo.Pfoject success.
The Cofliroctor shall employ erTcciivc cotnrfiunicaiion anil Repbning iiratcgie* to ensure Projeej •

.  - success. The Comrtcior Key Projcct Staff Shall panicipfltc in mcciinp fis requested by the Sisie,
/  " in accordance with the requirements and terms of.ihis Goniraci. •

t.l. Stote Meetings and Reports ^
,::-t The Coniracibr'Kcy Project SiclTshall participate in rhceiihgs OS rcqurtied by the Stjsie,

in accordance Aviih the rcquifcfflcots ond ictms of this Contraci.

l.l/h inlroductor)- Meeting: Porlicipants will'include Ihe-ConuaclOf's Key Project
.. Staff and Stale "Project leaders. This meeting wilt e'hable leaders to become

acquainted and establish ony prelitninary Project procedures.
/  y! • • ' { '

1  In oddiiion, the ihiroduciofytneeiing is to assure oil understand o hi^-lcvel scope■Q^ihe 'projcct. ne.MvSicps and assure (hat relevant tiakcKolders are idenlincd.
'ii The Iniroduciory Meeting will assist in planrsing'the project kick-olTlneeiing end

i  assure all essential persormd arc included.

1.1.2. KIckofTMeeting: Panicipnms wilfirKlude the Stote and the Contractor's Project
Teams and major staVcholdc'rs. Thc ohsile br wcb-bosed kick-off tnce'lihg will,
occur no laTcr ihari two (2) week* of) tir the cohtrtct cfrcci daic; to establish o souttd
(buftdatlon for activities thai will follow.

The conirBci scope will be reviewed ond discussed. The work required tocotnpleie
•each element successfully will.be reviewed. The Icick-ofT meeting agenda'will
include.bul is rtoi limited lo:*

•'I.T.I.I. High-level project;description ond gortls
1.1.2.2. Assumptions

1.1.2.3. Constraints

1,1.2.4., Risk Monagcmcfti

.1.1.2.5. Data Management and Change Control

1.L2.6. • Stakeholders artd responsibilities
1.1.2.7. rroposcd projeci timeline

>t,>:

1.1.2.8. Communication plan
1:1.2.9; Trainingplan

' State of NH Contrtci
Daie;il/U/2020,
Cpnlfflciof's-Iiiitials Page
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Dcpartmcfll of HcbUb nod Human iSen^ices
■Inl^rflleiJ Data Monogemiot System for Moteroal nod Child Health Scrceoiog Programs

DHHS.-20I9-OM /RFP-ZOl^DPHS-n-INTEC-Ol
part 3 - INFORMATION TECHNOLOCV EXHIBITS

EXHIBIT E r IMPLEMENTATION SERVICES

1:1 3.

1.1.2.10. Reporting " .?
1.1.2.11. Mewureincnl criicrift ...
l.l.I.li. Aclioniiemj

Stftiuj Mcctlngr. Aj pan of ongbing moniiering and suius "w^oiei, ihe
Controcior. wiirriiciHutc wcb-beicd »ib«ui rncetingi.'Pertieipeoia will include. ai
ihc minimum, ihc Coniiocfor's Projeci.Maniecr and ihc Siaie-Projcci Monnge'-
Oihcr^kcy projeci personnel will psriicipsie as reeded. The oyerall Projeei siatus
land any addilional lopics needed ko remain on schedule and wiihin budget wiji.^
discusscd.'A iiaius and error report frpm ihe Com/actor shall serve a»-«hc basis
for discussion. ^

'Starus Mceiings will occur on a biweeWy'basis 8i 8 minimum, iniiially. A muloolly
agreed upon fcoccurrlng diy and time will be ,sci during" the projeci KickolT-
Mceiing.

Open syslein dcploymcni. ihc freqoency.of Hoius meeiings may .occur on a
monihly bases, upon eppro'val by ihe Siaie'.
The Comracior'shajl.essign a sjafTmember as the noic laVer who will be document
and distribute meeting minutes.

Status Meeting will include shoring of agenda items and,documents ifKluding, but
rioi liffiitcd to stoius.repons. /.•

The Work.Plan will be reviewed and updated fl t.cach Status Meeting.

"the Controcior shall disfri.buic Status'Meeting Agendas to meeting participants.
Stai^ Meetibg topics will include, but are i>oi limited to:
I.i.3..r. Current ProducCOcyelopmcnl Life Cycle Status Update
|;1J.2. Recent progress

l.i.).?. Upcoming Milestones. ^
1.1.3.4. Blocks/issues'

1.1.3.5. Currcnl'item (fearure) Implemchrotion Status'Updat?
1.1.3.6. Reccpi progress ...

Ivi.3.7. Upcoming Milestones
1.1.3.8. Blocks/issues <

1.1.3.9. Revtcwofootsiandingcellccnier issues log

I.I.3.-10. Application
1.1.3.II.- Program end business process .f
1.1.3.12.. Review orcslimaies/ch^nge" requests

State ofNH Contract
Oa,e;li/U/20J0
Contractor's !niliftls'Pagc[..j,V
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Integrated Data Management Syitcm for Maternal and Child Health Screening pr^ograma
DHHS - 2019-0517 Rf P-ZOlO-DPHS-l l-INTEC-OI

■  part 3 - information technolocy exiiibits
^  EXHIBIT E - IMPLEMENTAtlON SeRVlCES

To?

a.

'VV.

r

1.3.

1.4;

1.5.

1.6.

1.1.3.13;, Action Menu AJiigned ••

1.1.4. * Spcclol Mecflngs: Needi may ariie thai require special mceiings with Slate
,  leaders, Projeci nalteholdeo and-advisory boards, to addrcii specific and/pr

'urgent issues. '

The Contractor shall schedule special web-based meetings to'&ddress specific
items or"iniiiaiivcs. The Cofliractot ihe}i provide tailored agendas lo.mcciing
participants^

1.1.5. Exit Meeting:"Panicipantj will include Project leaders froin the Contractor and
the State. Olscussion will focus on leswns learned from the Project and on follow
up options that the Stale may wish to consider.

The Cbwr&ctor shall provide an agenda. Meeting topics .will fncludc.bui are not
limited.to: *' .

1.1.5.1. Uisons learned. ' * '

1.1.5.2.. pollow-up'tisks,

r.l.5.3. Legacydaifl. "

TheConiractOf ihill prepare agcndasahd background infonnatio'ii for State titeeimgi.
The Contractor it responsible for drafting formal presenieiions for State inccitngs, such as
8 presentation fo'f the kickoffmceiihg.

Thc'Conirtcibr shall Idrafi Meeting Minuiu to provide a record of decisions made.Jiems
discussed ard.accompiisitmcnis rcvicwed.os well as assi^d action items:

The Conirac'tor shall distribute Meeting Minutes via email within (wo (2\buslncss days of
each meeting. . v

. The Cohiracior's Project Manager or Key Project Staff shall sobmii mohlhly status repont
in accordance with the schcdule'and icnns oF.lhis Coniract. All status reports shall be.
prepared inVormais approved by.th: State. Thc Goniracior's Project .Man»ger:shall assist; .,
the State's Project Manager, or itself produce reports rcUtcd 10 Project Manageincnij.as,
reasonably requested by the Siotc.all a^i no eddiliorial cost to ihe'Stnie. Tht: Contracibr shall,
produce Project status fcpons, which shall contain, at a minimum, the following-
1.6.1.

1.6.2.

1.6.3.

1.6.4.

1t6.5.

1.6.6.

1.6.7.

.State orNHGoniract

Project status reloicd to the Work Plan;

Deliverable status;

Accoinplishmcnis during weeks being rafted;

Planned activities forihc upcoming two (2) week period;

Future aciiwiics;

Issues end concents requiring resolution; and

Repori'antJ rcincdicj.in.case of falling behind Schedule.

D„e:U/U/2O20
Contrector's'lnitiois PogH.V*''
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tniegrefcd Data Manogemeoi System for Matcrnal and Child Healrh Screeoiog Programs
DHHS-20I9-05URFr20l9.DPHS-Il.lNTEC^I ,

PART 3 - INFORMATION TECHNOLOCy EXHIBITIS
EXHIBIT E-IMPLEMENTATION SERVICES

'•h'

1.7. As reasonably ftquesicd by the Siaic, ihcConiraciof shall providcthe Siaie wiih informaubn
■or repons regarding "the Projcci. The Coniracior shall prepare special-rtponi and
preienitiions relating lo Project Manogemerit, orrd shall assist ihe State In preparing repbns
BitO presentaiionj.as reasonably rc^uesfed by the State, oil at nooddmonol cost to the State.

2. IMPLEMENTATION STRATECV

2.1 Key Comppntnti
2.1.1. The Cohi/actor shall employ en induifiry-.siandord Implemeniaiion strategy with a

timeline sei fonh'in accordance with the WorV Plan.

<•1 ■' 2.1.2. The Contracior shall martagc Project e.*ecuiion end provide the tools needed lo
crcale end.manage ihc Project's Work Plan and tasks, manage and schedule project
staff, track arid tnanoge issues, manage changing requirements, mninioin
coipmunicoiion wlth'to ihc Projeci Tcam, ortd rcpofi siatui.

2.2 -Timeline

yi, 2.2.1. The timeline, structured to rccogriiie imerdcpcndcncio between applicaiions and
coji stryctureofah effective and timely execution is set forth in the Work Plan. The

^ v.< • system shall be ready for Itnpltmentolipn in accordance with the Work Plan. v.^;
2.2.2. ;During the initial planning period, Project task and resource• plans will be

csloblislWfor:"

^  2.2.3. "rhcprclitninaryiralningplan,

2.1.4. Tbc'changc managemchi plan, f..,,.

1%/" 2.2.5.. iCominunicaiion'approaches.

2.2:6. Pmjecl standards and.proccduresfitwliKd, and
*  I •*'

2.2.7. Team (mining initiated,

2.-3 Change Monagcmctti ondTrolnl'ng
2.3.i. Tlic Coniractor-s change nwnagentcni.nnd.troining services ilifll bcTccysed pn

'developing change managcmcnl and training strategies and plan's: Its approach
relies on State roourccs for the execution of the change monagcmcni and end user
training.

2.3:2. The Contractor shall conduct an assessment of user.training needs'dnd.prpvidc a_
rnixiure of web basW training and onsite training based on spccinc user rtccds.

213.3. Thc'CbnTractor shall provide onsite training for initial rollout that promotes buy^in
=1^:^ and initiates a "train the trainer" process:

2.3.4. "The Conirector shall provide training and reference rnai.erials for.oll aspects qf.ihe
.integrated system. For hew instollalions, the Contractor shall offer live training ,
followed by virtual training from' its online .learning platform, OJlnKtsisV'.

Stale of NH Contract
■Da,e;U/U/201Q
'ConlraclOf's'lnitjelsPageKj;^,^

'••t -
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^  DKHS-2019-051/RFP-2bl9-DPHS-n-INT£G-:(H
,  - PART 3-informationTeCHNOUOCV EXHIBITS
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Additionally, help text end user menuals'.thell be aveiteble for reference. Rcpons,
searches end e.xporti will be included iri'ncw user irBinings, and public health users
and program nianagers will'fccelvc advonced inttruciion on. sppcinc reponing
runc(ionilil|cs rclcvont lothctr roln.

2.3.5. The Cdntracidr shall design and implement ah elTeciive iralning plan that irtcludcs
0  loilored curriculum. ~A mining leader equipped with "t comprehensive

•  jv.j. understanding of the Ooio Monagement System will work, closely with iKc Slate m
^ order for training to renuin felcvorM and timely for oil Stakeholders.,Role-based

training is an integral component of the curriculum to pr»ent essential tkilli, and
demonstrate how to apply that informaiidn in scenarios (hat are meaningful for
users; from State staff to scrceners and program managers at binhing facilities.

2.3.6. The Contractor shall ofTeri'a training site tKai mirrors the jjrodociioh sytteVns for
users (0 practice. . ^

2.3.7. The Coniraclorshall obtain Sine hpproval forell troirting nuterials prior to tmining
comrnenclng.

2.3.6.' The Contractor shall develop o method to distribute a survey evaluaiion at the
conclusion of eacMreinirtg to geiniimely and ociloneblc fc^beck.

<  2J.9. The Contractor shall be nc.cible to lup'pon .additional web-based insuvciion vs
'' pnsite training should that format be more conducive:

'2.3.ip.'The Conrrtcior shall provide a smart arid Iniuiilvc'dnlmc Learning Maiingcirieni
System (LMS) to supplement training anti development effort's.that allows the State
10 manage users by ftciliiyi set who has access to the training, view rcporli to know

'  who has accessed irainingand whairwas covered, scores bii quieies, and,wltclher
'v vscri hive umed a ccrtlftcbic of successful cotnpletibn. Users will have 24/7

access to coiJrses and user guides for seirrpaccd learning, reference, and FAQs. The
'  ̂ Conlractor shall provide access to:

'2.3.10.1. The online learning managcmeitl systems,

2.3.10.2. Recordings of previous'livcwebinars, > -

. 2.3.10.3. dser guides, '
2.3.10.4. Training slides,

•- 2.3-10.5. Quick guides, and j v »

2.3.10.6. Access to q Trainer to ensure refresher irpjnirig can.be implemcnicd at
'i?. any time in a formsi thai best meets the needs ofthe stale.
'  , . i ^ ' . .. ... ^ ^

2.3.11. The Conirecior shall maintain irBinlng'monunls. ngendas, and example recordings
from new-user I'ralmngs and provide updsies to irtiinmgs, d'ocumeniaiion nnd user *

'■i guides priorio new rclcasa as pun of the pre-production process.

Stole of NH Commct ..
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part 2- INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT E - IMPLEMENTATION SERVICES

:-2.3.l2. The Cofllracior shall prpvidca State speeiHc user manual is a deliverable for ell our
installations lo ensure screenihois, workfto*vj aiid steps mirror what the"iiKr will
see in the Suic speciHc vcnion of eSP^*'. The Con«cior tholl ensure linafiuali
include Siatc.logos es oppiicoble. The user, menuol shall noi have any feoturca not
tncludcd'in the produciioh system. The Coniraeior shall deploy's log'in pege with
siDie specific ihfortnaiion utd color palaic..User guides wlUmtfTor the color schenjc
and look-end fee).

'Remainder cjihis po^e inientionoHy U/f blank

y'"

•ri.'"

•u ■

i-t;-'

•w-v
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EXHIBIT F-TESTING SERVICES

exhibitf-testinq services

I. TESTINC ANOACCErr'ANCe
,»'%v

The C^mrecior'shiill bear all responsibiliiics Tor (he full suiic ofXesi Planning and prepDroiion
ihfoughpyi ihe Prbjeci. ■

f'V iri
v;y4

e-.i The Contmcior wiirprovide tninlna'as necmary ip ihe.Sia(c sialT responsible Tor lesi
ectiviilei. ~

b- - ThcConirsclor shell be responsible for all aspects of (u'lingcohioincd in (he Conirecior .
Acccpioncc Test Plan l6 be submitted upon spproveKor this Contraci. The plan shall
include. Bi^np addiiional cost, support during User Acccpipncc Test conducted by (he Stale
and (he.iestiog of i.heiraining moicriols. r/'

K, The Tesi Plan mcihodology shall feflcci ihc-nceds of chc Pro/eci and be iiScluded in ihc
finaliied'Work'Plan. A'separate tcsi Plan and set of test imieripls .will be prepi/cd for,
mcK SdOwwe funcilon Of moduU.

d:. AtlTciiing and Acceptance (both business and icchnically oriented (csiing) sh'pti opply lo
telling the System as a whole, (e.g., soflware modules ..or functions, .end
.lmplcmehl8lion(s).This5hell include pldnhitig. iesi scenario and script development, Ooi'o
and System prcptrition for icsiiri^ and e*ccuiion of.Unit Tests, S^tcnn Inic^lipn Tests,
Conversion Tests, InsiaHetion tests. Regression icsis, Pcrfonnance Tuning and Stress
(cstt, Sccuri|y-Rc^cw and tests,.and supponpf the State during User Acceptance Test
and linpkinenioiiori. v

>. In addition, the Coniracior.sholl.provide a iriechanism for reporting actual test results vi.-
-.expcciod results at^ for ihVfcsolution and irackirigorali crrorsand problems idcniincd
during test execution. The Contractor shejl also correct DcTicierKlcs and suppon re()uired
rc-iesiing. vi;

I.L Test Plonningand Prcparoiion

1.1.1. The Contractor shall provide the State wlih'cn overoll Test Plan thai will ̂ ide
vi all itsting. The Coniraciorprovided. State approved, Test Plan will inclydc,_ot o

minimum.-tdeniincaiion, prcparoiidn; end pocutrieniaiioh or.plenned tesiiri^ o
reouiremenis'iraceability mairi.x, test variants, iesi..tcenarios, test cases, test
icripis, lest Data, test ,phases, unit tests, expected results, ond a tracking method
for reporitng actuoi versus e.ipected i;esuiis as well as all.errors and problerns, .
.idchiiricd during tut execution.

1.1.2. As Idcntincd in.the Acccptanw Test Plan,.and documenied;in accordance with
!  the VVork Plan and the Conira.ci. Siatc'tcsting will coihmcncc upoh the

Conlractot's, Prt^eci Mamgef's (^rtiftcalion. in vvriting. ihai ihc (^ntracipr's
own siafT has succeisfully executed all prerequisite Contractor's testing', blong

iialeofNHConifaci
Daitnmnoip

tContraclor's Initials PogcrS'l.ir-'^ *•'
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with rtponing ihc ocmal tesiing results, prior lo ihe sian of any resiing e.%ecu<cd
by Stoic siafT. The Sioie \vill be presebied with e Siaie epprov^ Acreipinhce Test
Plen, icii iceruriot, leti c«s<t, lesi scriptt.'iesi daio, sAd CApecicd resolis.

I.I.

I.(.3. <Thc Sidie will comnDcncc iis testing within (wo'(2) weeks bP receiving
Ceninceiiori Prom the Contractor ihoi ihe Sieie's perionrtd hove been trolned end
ihe System Is irujolied..eonfigu'red. eomplcie. ond rcody for Steic testing., TK'c
leci'ing will be conducted by'ihc State in an enviromncni indepcndem from'ilK

>  • Contracioi'sdcvctopmerii.cnvironnicnt. The Coniroctor'musi assist the Sioic with
testing in accordonee with the Tesi Plan ond.ihe NVork Plen, uiii.izingiest and.live
Data to velidBie reports, end conduct stress arid perPorrnonce testing, at no
additional cost. j;.
Testirtg begins upon completion oP the Software connguration es reQuired ohd
user training according ip tite W.prk P'an. Testing ends upon issuartcc oP o lellcr
of.User Atxepiance Testing (UaT) Acceptance by the State.

The duration of time required for user ecccplance'testing shall be deienmincd at
the planned project kidc-olT meeting.

i.1.6. The' Coniracior must demonstrate its testing meihodofogy is iniegraied with ihe<
State siandaid meiho'dology.

I.IA.

,1.2.: Ui^il Testing

1.2.1.

t:*

In'Unit Testing, the Coniriicibr shall test the application component's'ori-pn
individual basis to verify that the inputs, outputs, and processing.lof^c of.each,
application component funciicrts without errors. Unit testing is performed in
cither the develodmeni cnvironmcm ore tcstiog envlronineni.

1.2.2; the goal is to find errors i,n the smallcsrunil orSonware bePore iogically linking
it'into larger uriits. IPsucccssful. subsequent testing should'only reveai.errori
.related to the intcgrvtion between application modules.

The Contractor developer.'whp is rcsponsiblcTor a spcciric unit or.work. will be
responsiblc PdrconductingiHe UrtliTestingoT.iheii.modules.

1.2.3.

Aetlvlf)'
OeieppHon

Develop the scripts needed **10 Unit Test individual
application modules, interPocefs) and 'conversion
components.

ConiraciQr'% rorepplicaiion modules, conversions and inlcrfaces the
X Teem Contractor's iean> tvill IdciiiiPy applicable 1es) scripts

Reijponsibllilics and mstalloiioii Insiructions, adapt iheni to ihe Project
specifics, icji the process, and compere with the
documented c.Tpeci'cd results.

'Stole of NH Cohlrtci
Dflic: 11/13/2020
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Work Product

DritripHoh
Uflii-.Tctted Modiilei iKoVhave been tested to verify (baT
ihe inputs, .outputs, a'nd ^processing logic of each
ppplicotioi) module fOnclions without errors, tndividubl.
dciailcd lesrscripis end insialUiioii guided iist'b)! the
reqiiircd ccii.ons «t>d Oato (o conduct the test, the procw
Tor test execution, and the expected results.'

j)

1.3. System Integration Testing
»

1.3.1.- The new System is tested in integration with other application Systems (legacy
and service providea] in a production-like enVirbninenl. System'Iniegrplio'n
Testing validates Ihe integration between (he individual unit applicatioi^.inodules
and verinei thai the new. Sysiciti inecis dcfmed requirements,and.supports
'exccoiion of interfaces and bdsitress processes. The Sysicni inicgroiion'Tesi^is
performed in a test environment;

1.3.2. Thorou^ cnd-io-end iciiing shall be perfonhcd by the'Contractor icniT^s) lo
'confmn that tb«e Applicojion'iniegrtics with any inlerfeccs. The lesi emphaslies
end-tO'Cnd business processes and ihe flowofinTonnaiion across applicoiions. it
includes oil key business processes and lnicrfacei being implemcnied. conOhhs
Data transfers with external pariics, and includes the transmission or priming of,
all electronic and paper documents-.

m

Activity bcicrlptlpn

' **• *

■ /•',

Systetns imcgraiipn Testing validates the imcgmtlon
between (he target.application.modules and other Systems,
and verifies that the new System meets defined interface
rcquiranemi and sup^s e.xecuiioh of business processes.
This lest emphosiKi end-io-end business processes and jhe
^How of infonneiion across the application. It includes all
key business processes and i'mcrfaccs being .implcmcnicd.
confinns Data transfers wiih c.xicmel psriies,;ajrid itKludcs
the ifonsinissioh or ̂ primirvfitOf all ticci/onic ^nd poper
documcnis.

ContVoctorTcam

Responsibilities

»»• ",-X>
tfU-:

• Take the lead in developing the Systems Iniegratiqn Tc.it
Specincaiions.

• Work jointly with the State to develop end load the Data
profiles to support (he test Specificoiioris.

•• Work joinily with the Stole to validate components of the
lest scripts.

StaicofNH Coniraci
.DaicilVimOZO
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'1.4.

jJ

ti.; '<■

Siete
Reiponiibiliiies

• "Work jointly with (he Cohtraciof io develop the Systems
Inierxion 'Test 5'pecir>cetions.
• Work jointly wliS lUe Contractor lo develop and load the
baio prorild 10 support the test Speciftcations.
• Work jointly ««iih ihe Conirocior to validate comppnenisor
the test scripts, modincoiions, fixes-and other, Syslem
interactions wiih the Cpnuacior supplied SoOwarc Spiuiion.

\york Product
Oeurlprton-

*1'

•.The InicgmtiOflTcsied Sysiem'indicaies (hai.ell irtierfocei
between the application and ihe legacy and jthlnJ'pilfly
Sysiems, Iriieifoces, and oppiicetions arc fiirictiooing
properly. ■ "

t.>V'
Conyersipn / Migration Validalion Testing
•Tofgcl epplicaiion funcilow is validiied in Conversion Velidaiion Tesiing.-

Act{vir)-.OetcHption

.•V

The conwersion_voHdoiioo lest should rtplicfltc the entire flow
of tlx convened Data through the Soflwarc Solution. As ihc

•Soflwnre Soiulion is interfaced lo^Icgacy or thitd-pony.
applieaiions/iiiterfaces,<1011(13 i^4t the resulting flow
of ihc converted Oota through these inicrTecc points perfonns
correctly.,

Coorroc'ioriTcam
Reiponsibliitics

Focccnvcrslons and Inicrfoces, ihe Contractor's leant will
execute the applicablc.vatidaiion tests and conipore exeeuiion
results with the documenied.expected results. .

State
Reiponsibitidci

With Contractor assistance, cxiraci and cleanse the legacy
Daia. if necessary, (p be converted in the Data conversions.

Work Product
Description

Valldiiion-Tcsicd Conversion iPrograms. These programs
include conversion pro'gra'ms that hayc bcei> tetied to'verify
thai the resuliiitgconverted legacy Dcia perforins correcijy in
the entire suiie'ofihe Applicaiiori. i\

rri'i

SielcofNH Conifaci
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1.5. InstollolionTesiiog

In Iruiallfiiion Tesiihg, ,ihe oppHceiioh components crc initallcd in ihe System Tesi
envirpnmcni 10 lesi the InsiellBlion routines end ore renoed for the eventual produclion'

■  envifdnmeni. This activiiy scfvesflS a dry rvh of ihc insialloiion steps'ln preparation for-
configuring the production System.

ilfi.- User Acccptadcc Testing (UAT)

1.6.1. UAT begins upon completion of the SoAware configuration ts required and user.
'  iroinihg flccordigg to the Worlr Plan. Testing ends upon issuance-of o letter of

UAT Acceptartce by ihe State.

1.6.2. The Contracior's PfO}cci Manager fnusi.cenify in u-riting, thai the Cbniracior's
own itoff has' successfully cxecuied all prcrequisiie Conirecior testing, along w.ilh
reporting the actual testing rcsulis prior to the sian of ony tcslirtg executed by
Sieiesieff,

1.6.3. The Slate shall be pr'cscnied with all lestirtg tes'ults, as well as wriiienCertificatjon
'■ .ihai^ihcComraciorhassuccess^nycompleicd^hepfcrequisiiciesis.mcciingihc

,;r; Jctincd Acceptance Criterio,-and performance siarfilafdi.-Thc Siate.sholl contJuci
the UAT utiliaing scripts developed as identified in ihe Acceptance Test Plan to
validate the functionality of the System ontl' the interfaces, and verify
Implementation readiness. UAT is perfonned in a copy of the production

•'environment and con serve as o pcrfonnance end stress test of the System.; "ntc
User^Acceptance Test may covcr-^eny,,aspect of the new System,• incruding

•  administfaiivc procedures (such as biockup and recovery).
1.6.4. The User Acceptance Test (UAT) is o veriricalion procos performed in dcopy of

the pfbdueiion environmchi. The User ;AcccpiBncC; Test x-eriftes System
functionality against prcdenncd Acceptance criicrih thai-suppon ihe successful

•execdiion of approved busificss processes.

1.6.5. UAT will also .serve as a perfonnoncc and stress tcsi'df the System, It ittay cover
any aspect of jhc new Syiiem, includiiig adminisiraiive procedures such as
backup and recovery.' The resulispf-ihc UAT provide;evidence ihai'ihc new
System meets the User Acceptance criterio as dcfiftcd in ihe Work,Plan.

1.6.6. The results of the User Acc^iance Test provide evidence thai the new Systemniceii-the User Acceptance,criteria as deftncd in the Work Plan.

1:6.7. Upon successful conclusion of UAT and successful System deployment,the State
will.iMpc tf lciicr cfUAT Acceptance and the re spective. Warranty Period shall

.i-,.commcfKc. . ' v-;

.\

)'V-I
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'■j-'

fi

1.7.

Aeriytfy Dcierlpllon The System User Acceptarjce ^ Tests verify System
functionality against predefined: Accepiancc ^criieriD, that
support the successKtl e.<cecution of approved processes.

Controclor Team
Retponsibtlltlci

•_ Provide the State an Accepiancc Test Plan and aelecilon of
icst scripis forihc AceepiaiKC Ten.

* Monitorihe e.ekution of the test scripts and assist as fKCdcd,
during the User Acceptance Test activities.
• Work jointly with the State in determining the required
actions for problcrri resolution.

State
Rccponiibititlcf

• Approve the development of thc'Uscr Acceptance Test Plan
dnd (he set of Data for use during the User Acceptance Test.
• Vnlidaic the Acceptance Test erivironmchi.
• Execute the test sciipts andi conduct User Acccptartcc Test
activities".

• Document and sumrnariic Acceptance Test results.

• Work jointly wlih iheControciorindclennining the required
actions for problem reaolulion:
• Provide Acceptance of the'validoied Sysients,

Work Product
Descriprion

The Dclivcmblc for User Acceptance Tests is the User
Acceptance Test Results. These results provide evidence that
the rtcw System meets the Uscr Acccpiance criieria defined
In the Worl' Pi'"-

Performance Tuning and Stress Testing
Thc'ConifBctor shall de'veiop and document hardware and Sopwete cdnnguratlon'ohd
mning of the soliwart infrastfnciurc as well as eisisi and direct the Slate's System
Admimsireiors and Database Adnuniiira'tdri in configuring and tuning (be infrastructure
to support the Soflwarc ihroughoui the Project. ^
1.7.1. Scope

u. The scope of Pcrfonnance Testing shall-be ip measure the Sysian level
nicirics coiical for the dcyclopincnj of the eppUcaiions Infrasiruciurc and
opcrniion of the applications in the production environmeni.

State of NH Contract rfiU™
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PART 3 - INFORMA'tiON TECHNOLOGV.EXHI BITS *
j  EXHIBITF-TESTINGSERVlCES '

,bl, ll will include the fncasurcmcni of rclpooie rdia of the eppliceiioft for end-
user ilpBhiaciiocit and fciource ctiliziition (of voridus serVeri end nciwork)
under vorious load condiiiona. Thcie response rsici shall become tKe buis
for changes and /ciejting uniil opilmum^Systein perfonmnnce is achieved.

c. rerfomianQc lesiing end runing shall occur in the final produciion
cnyironmeni.and ihall use n copyofihc final production database to provide,
ihcbcji rosuitl.

1.1.2./.Test Types

Pcrfonnonce testing shall use two difTercni rypcs or-icsting lo dctcnninc the
-s • sjobitityofiheopplicction: they ore baseline tests and load tests.

0. Baseline Tesli: Baiclinc tests shall collect pcrrormancexdaia cifd Idod
analysis by running scripts ivherc the output is broken down into business
ifoiuBciidns or/unciions. The test is like a single user execuiingd denned

' business transaction. 'During baseline testing, each individual script is ruri
to establish a baseline.for rronsaciion response time, throughput and olher
user-based metrics. ^

b. ^ad tests; testing will determine if the behavior of ihe Sysierd ean
be losioincd over a long period of limevwhile running under «pccicd
condiliohs. Load lesi helps to verify ihc ability of the opplicatiori
cnvironineni under difTcrem. toad conditions based on >vorkioftd
distribution. .Sysiein\respohse time ;end uliliuiiion is jneasured and
recordeti.

t>.;. !•'
MT. Tuning

Tuning will.be the Contractor led and occur during boih'ihe devcloptnent of the
application and load icsiing. Tuning is the process whereby the application
perfonnance is ma.cimiied. This can ̂  the result of maVring code.more cfTlcleni
during .development as well av making tuning paramcier changes to the
c^nvifoninenl.

1.6. Regression Tcsliog ^

1.8.1. Asa resuli. of the user lesiing activities, problems wilf^'idcritined that require
correction. The Stale will notify the Comracior of the nature of the testing failures
in writing.- The Coniracior will be required lo pcrfqnn nddilionol Iwling activities
In resjxtnsc to State anchor user problems identified from (he testing results.

:,V,= f^cgrcsslon Testing means selective re-iesiing to detect faults introduced during
^ " ' the^nodiftcaiidn citori. both 10 verify ihai the ittddificatidns have not coused

unimcfKicd.odvcrsc cfTccis, and to verify that the modified and rclaicd (possibly
affected) System comporicnis still meet their specincd reqoircmcnls.,

M
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PART 3 - INFORMATION TECHNOLOCV EXHIBITS
■V.'. EXHIBIT F-TESTINC SERVICES

v'

1.8.}• In.designlng end conducting ^uch Regression Testing, ihc Conirecior will be"
required (o assess the nsks inhcrcni lo (he rnod'Tication being implemenied and ^

"• weigh those risks agalwi (he ilnne and efTon required To* eondwciing (he
Repessioh Tests. In other words, the Contraeior^will be expected to design and
conduct Regression Tests ihoi will identify any unlnicnd'cd cbnsbqueoces of the
ntodincaiion while taking into account Schedule and economic considerations.
a. For each minor failure of an Acceptance Test, the Acceptance Period shall be

extended by corresponding time ^Hned in the Test Plan,
b. tbe'Conirecior shall notify the State no laitrihan five'fS) business days from

the Conimciof'a receipt of written notice of the test failure when Ihe •
Contractor e.xpccis the corrections to be completed and ready for reiesting by.
ihe State. The Coniracior will have up to Hve (5) business days to make
corrections (0 the problem unless specifically e.xiendcd in writlng'by.ihe
State.

/aV" _

r. When a programming ehartge is made in response to a problem ideniined
during user testing,' • Regression Test Plan should be developed by the
Contractor based on the undersiarttjing of the progmin and the change being-
inade'io the pf06i;»m. The Teal Plan has t wo objeciivcs:

i. VaiidDie that the change/update has^bech properly incorporated
into Ihe program; and'

lii ^ i». -Validate that there has been no unintended chartge to the others
portions of the program.

d. TheConinJcior will bcc.xpccted to:

a; 1. Create" 0 set of test coirtditiorts, (at .coses, and tcsi'Oato" jhai will
valitloie that the change has been incorporated correctly;

ii. Create a set of <ai conditions;^ lai cases, and lest Ooia ihnt wilt
yolidaie that the unchanged portions of the program still operate
correctly; and;

lil. Manage (he entire cyclic process.

c. "The C<jn(rTCiof will be e.xpecced to excciitc the Regression Test, provide
actual lesting results, 'and certify its completion in writing to (he State prior
(0 passing the modified SoHware application to the users for reiesting.

, 'X- 1.8.3. .In designing and conducting such regression testing, the Cpnirocicr wjtl be
required io assess the risks inherent to the modiricaiicn beiisg implemented pnd
weigh those ri sks agninsi (he tirnc and cITotI required for conducting the
regression tests. In,oilier words, the Coniracior will be expected to dai^ and
conduct rcgrasion (ciis that vyiil identify any unintended conscquenca of the'
modincaiion'white lakirig into account Schedule end ccononiic considerations.
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PART 3 ̂Information technology exhibits
EXHIBIT F-TESTING SERVICES

1.9. Security Review and Testing

1.9.1. IT SecuriJy involves ell funcuons peneining lO ihe iccgnng of-Sioie Oo|® and
Sydcms through the crooiion and dcr»nition of seciirify policiei, procedures end
conirols covering luch crca* »» Ideniiricoiion. Aulheniicaiion ond noh^
' fcpudialion. _ • " .

1.9.2. This is t S/y\S coniroci. All soflwwe sholl be howed on the Conirocior's
hflrdwere at''© secure data ccnier. AH components of ihe SoHwarc shDll^.
Reviewed and tested lo ensure the proieciipn of Hardware and Soflwarc.aod iis
related Data wscis. Tests jhailfocuson the technical, pdininistraiive and physlwl,
security controls thai hove been designed into the System orchiiecfuit ino'rdcr to
provide the necessary CoflfKlenliality, integrity artd avaitibiliiy. Tots shall, ol a
miriimutn, cover each ofthc'scrvice coniponemi.Tcsi procedures sholl IfKludc
pcneirotion tests (pen tests) and applicnlion vulncrabitiry scanning.,

SERVICE COMPONENr

A-rt

DEFINES THE SET OF CaPABIUITIES ■
THAT;

tdcnllficotton ond.Authentication Supports obtaining infonnaiton obout those
parties aiicmpiing to log onto e System, or
application for security purposes ond the
validation of users.

Access Control Supports the management of penrtissions for
logging onto a computer or neiwort:..

Encryption Supports ihe encoding of Daia for tccu'riiy
purposes.

Intrusion Detection Supports the detection of illegal eriirancc into a
computer System.

Vcrincotion Supports the confirTnaiion of auihoriiy lo enlcr
o'compuicr System', appjication or network/

Oigltot Signature Guaranieesjhc unoUered sta te of a Tile.

User Monogement
'

Supports the odminisirolion of compute^
application ond network ocMunts within on
organiutlion.

:?r/.

c
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4  * part 3 - information technology exhibits

exhibit F-TESTING SERVICES

V''

Role/Pfivllecc ManatOnent Supports the,granting of a'bililiet to users or
groups .of user* of a computer, application or
neiwoA. '

AudU Troll Capture ond Analjili Suppont the Idcniincaiion end monitoring of
activities within.an opplicoiion'or Sytiem.

Input Volidallon

.•4 •

1'

.Ensures the application is pfOieci?d from
buffer overflow,,' cross-slie jicripiing,
SirvcMfCd Query Language (SQL) injection,
end unauthorized .access of files and/qr
directories on the server.

'1.9.3. Tests shill focus on ihc.icchn«cit, Bflminisireiivc ana pnysica* seturyy tonin.H>
ihoi have Seen des'igncd iiMO the Sjsieih orchliccture in ordcr'To provide the
necessary Conrideniielity.-iwegrity and avaltsbiliiy. Tests shall, at e "rhinimum.-
covtr each of ihc>ervicc coniponenis. The Coniracior shallprovide a ccnlficaic
of Dpplicoiion. vulnerabiliiy scanhing^and 5rd party Penetration Tests (pen t«i)
when appropriate.

"(;9,4. Prior to the Sysien» being moved imp .production the Contractor shall provide
rcsuljs ofalUecuriiy icsiing to the Dcponinenl of Infonnaiion Tcchnoloo^ for
Review and Acccpioncc.tAirSoflwarc and hartJwarc shall be "free of malicious'

'COtlefmaUvarc).

i.lO. Peqetfoiion Testing (NoniPCI)
The'Contracior shall Rro%'>dc Cenincation that their Software nod Sysiem'environmcnt
has undergone penetration testmg in accordance whh current recoinmcndaiions from a
reebenizcd .industry iiBoderds prgonitation. such as the U.S. Dcpartmeni of Commerce
Nitional iosiiiulc of Standards TcchnoIogy;(NISJ). The SlDjc requires that the Conirfctpf

has Ihis icsiing performed annually by.o qualiricd ihird-parly Vendor at least annually,
end afitr.every major release.

1.10.1. Impicmcnl t methodology for peoetraiion testing that includes the following:
f> Iftdusiry-oecepted penetration testing approaches (for example, NIST SPSOO-

b. Includes coverage for the entire COE perimeter and critical Sj^tems.
c. Includcs.lcsting from both inside entl outsidejhc nct^vork.

d. Includes ics'iing to volidnic any segmentation and scope-reduction controls;

State ofNH Contract
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part 3 - INFORMATION.TECHNOLOCY EXHIBITS
... ' EXHIBITF-TESTINCSERVICES

c. Definct applicaiion-tayer penclroiion lou lo include, ei a minimum, iKe
v\jinembiHu«HjiedinPClDSSComplionce:Rcouif«meoi6.J.

f. Defines neiwcrif-layer peneiraiion icsislo indu'de'componenis ihel syppbh
ricitvorV funciions as well as Operding Sysicmj^

t-; g. Includes Review and considerauon of thfcati and ^loefabiliiies expctienced
in'.ihe IMI 12 monihs.

h. Specines .feieniion.ofpeneiraiion lesilng resulis end rcmcdiauon acHviiies
■  "suhs. , ' . ■

1.10.2. Pcrfonn'external pcncirai.ion testing at least ennualiy and afler any sifihinconlr.: inrms'injctufe or application upgrade or modification {such u an. Operating
•  System upgrade, o lub-netvvork added to the cnvlroniherii, or a web server added

to'lhe environment).

.I.IO'J. Perfonn iniemai penetration testing 01 least onnuolly and after any sigrtificanj^,pc infrastrvctute-or application upgrade or. inodificaiion (such as an Operating
"  System upgrade, a sub-ncrwork added to the emvoruncni. or a web server added

j  loihechvironmem). '^1-.,
l.i().4. Exploiiible vulnerabilities found.during penetraiion icsiing ere eorrecied-ond

testing is repeated to verify ihc conreciions.
1.10.5. if sc^cntition is'used to isolate the'COE from'other ncnvorks.

" pcneiration tests ai lenst annually end afler any chrmges to seyTtwtbtion'
-- V controls/methods to vcrify-thai the .scgmediiiion ihcihods.tfc operation-and

?  cfrcciive, end isolDic all cut-of-scopeS^tems from in-scopc Systems.
2. Successful UAT Completion

Upori successful compaction of UAT 'I'f State will,issue a tciier ofUAT Acceptance.
c'r.'-?

:r.
3. .Syslem.Acccptnncc.

"  • Ih-
.Upon complciidn of the 'Warraniy Period, the Stale shall issue a Letter of Final S:rticth,-
' Acceptance'. , '

/letrialnder 0/(hispoge intenuonuUy {eP blank
\
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part 3 - INFORMATiON TECHNOLOGY EXHIBITS
EXHIBIT G - MAINTENANCE AND SUPPORT SERVICES

EXHIBIT G-maintenance AND SUPPcilT SERVICES >■
1. SYStEM MAINTENANCE ij

The Coniracior shall mainuin and suppori theSysieih in fill mflteriol respe^ls OS described In Pan
2 - Infonnaiioo Technology Proyijiohs, Seciion I: ContfecJ Documenii, throvgh Comrtci
end dale.

1.1. Contracior's Responsibiliry
.v."'/;

2.

'(•H'

I.v

Viir

The'Contrtictor-shall miiiniain ihc Syslcin in ec'cofdoocc with the Contrtci. The
Comracior will hoi be fcsponsible'for moirncnance pr jupportTor Soflware developed br
modified by ihe Sieic. ^

Mainienanc^ Releases

The Coniroctor shall make avoilable lo ihc Slate the laiesi program updoies.
general Mainicnance Releases; selected funciionaliiy releases, patches, and
Docomcnttiiion that arc generally offerrt to its customers.'oi no additional cosl.

SYSTEM SUPPORT "
/J

2.1. Contractor's Responsibility

2.1.1. The CornfflCiorVili be rerponsible for perfontiihg on-$iie.or.remote technical
Support in accordance with the Controci Documents, irtcluding without llmiioiion
the requirements, tenns, and conditions contained herein.

2.1.2. As.piul of the Soflwarc maintenance A'gt;ccincni.ongomg Soflware motnicnoncc
and support •levelj. iitCJudlng fi ll new SbHwarc releases, shall be rcspoiidcd to
according 10 the foUowing;

V  Class A Dencicnclcs -The Gorttracior shiill have avail.abi.e to ihe Stale on-call
telephone assistance, with issue tracking avdilableto the"State, eight (8).hour» per-

.day and Five (5)' days o week with on emailV (citphone response within Two (2)
f; llours ofreqocsi; or the Coniroctor shall provide support on-siic or with remote

diagrtosiic Services, within Four (4) hourt of^a request;
Class B & C Dcncicnclei - the Stafe shall notify the Conlracior of such.

•'Ocncicncicsdunng regular Business Hours and the ContracTor shall respond back^
within Four (4) hours of notification of planned corrective action.

State of NH ContractD„,.U/13/2020 jr
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PART 3-INFORMATIONTECHNOLOCV EXHIBITS

EXHIBIT C - maintenance ANO SUPPORT SERVICES
~  ̂ 7

3. SUPPORT obligations AND TERM

3.1. The'Cbn»focior,»hairrepairof repliee Sonwate.-*od proyide tnaiflienonce of Ihe Software
in eccofdancc wilh ihe SpeciriCBtloni and jcnnj and rcdutftmeni» of the Contract.

3.2. The ComrpciOf ihall mainiBin « record of the activities rci*ied 10 Warrahly repair or
'tnainlenahce acilviiiei performed for Ihe Siflic.

3.3. Tor fit) mainieMncV liryicc callj. the Contractor iholl eniure ihc rollowing infomiation
wilit*collecledand mBtniaincd:

3.3.1. Nature of ihe Deficiency; '

3.3.2. CufTcni starus of the Deficiency. '

3.3.3. Action plans, dales, and limes;

3.3.4. Expected and actual completion lime; !v

3.3.5. OeficicrKy resolution i.nfontiiiion;

3.3.6. Rcsolvedby;

3.3.7. Ideniifytng number (i.e. wortt order number); arid

3.3.8. Issue i^ntificdby

3.4. The Cpnlfttctor must wirk with the Depafinient iofideniify ond.tfoubluhooi pweotially
.large-scale System'failures or pcficicficicv>y collecting'the foilpwing'lnfonnonon;
3.4.1. Mean lime between reponedDcncicncieswiih the Software; -

3.4.2. Olagriosis of the root cause of the problem; nnd

3.4.3. JdenliftcaiionbfrcpebicallsorrepefttSoftwareproblcms.

3.5. 'If the Coniraciof fails to correci a.Deficiency within the pHoiied'pcnod of innc stated
'above; the Comracior shall be deemed 10 have committed ait .Event of Default, and the
Stale shall hoyc the right, at its option, 10 pursue ihe'fentedies in Pan 2 - Ihformbiion
Technology Provisions • Section 13.1 Tcnninoiion for Defapli, as well.as to return the
Contftcf or's product tn6 receive a refund for all am'ourtis paid to the .Contractor, IncKiding
but ntrt limited loT applicable license fees, within ninciy.(90) days of,notification to the

i  Contractor ofcheSia'ie'sreftmd request.

3 6 If iheXonlracior.foils 10 conrcci a Deficiency within the allotted pcri6d:pf time staled
above, ihe Contractor shall be deemed to have commiiitd 011 Event of Default, ond the.
State shall have the right, at its option, to pursue the remedies in Part 1. P-37 General
'Provisions-.Scction.8: Eveni ofDefoult/Remcdie?: ^
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'  Dcpartmenl of Heellh and Human Services
Inlegrflted Dala Maoagemeni System for Maternarand Child Health Screening Programs

DHHS - 2019-051 / RFP-20I9-OPHS-IMNTEC-OI
PART 3 - INFORMATION TECHNOLOGY EXHIBITS ,EXH IBlf H - REQU1 feME.NTS ^

EXHIBIT H -^QUIREMENTS ;iV

I. REQUIREMENTS

See Aiuchfneni I - Buiinrw Sy»i«m and Technical Requiremeou. which ii siiached here(o end
incorpofBicdby reference wiihin.

•v

Remoindtr of this pogt inlznlionoUy left blank
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u  'EXHIBIT I-WORK PLAN

The CbnifOcior's Projeci Menager onO ihc Stbfc Pnjjcei Manager shell TinoUw ihc Preliminary Wort Plan
wiihin'lhihy (JO) Calendar deys of ihe EfTecdve Oote end further terme the loskj required to implemeni
(he Prqjeet. The elements.of the Preliminary Work Plan are documcmed In accordance with the

V  Contricior's plin to Implemeni iKe reqoircmcnis dcrmed tn the RFP and, further d^cfibed in the
-  Conirsciot'i Proposal. Continued developmertl and management of jhe Work Plan is o joint cIToii^on the>

part ofihe Contractor and State Project Monagcrt.

V  The Pfclim'inary Work Plan crested by the Comracior is set forth in Seciion 6:or this Eshibii.

"In cpniunctkm \rlih:ihc Conirtcior's Project.Management methodology, u-hich.shall be used to manage
the projeci'sHfe'cycle. the Coniracior tcont ond^he State shall rmahte the-Work Plinat the OMCl of the
Project. 'This plan shall identify the tasks, .Dclivtrpbles, mojor-inilestones. task dependencies, ond.o

^  poymcni Schedule" required to implemeni the Project.' It- shall ciso address inira-task de^ndcncia.
■  resource anocoiions.(t>Oih State oryd^Conirqcior's leant fnentbef$).-renoc tlw Project's scope, and establish

the Project's Scheduie. The Plan is documented inoccordancc tvith the Coniractpi's Work Plan and shall
uiilize agreed upon projeci manpgcmeni soflware lo support the ongoing inanagemcni of the Project.

I. ASSUMPTIONS

1.1. Cencrol

l.l.I". The State shall pro^dc team members"wih.decision-making aulhoriiy to""
suppdn the Implcmcuiailon effotss, at the level puilined in the Request for
P^posal Document Stale SjolTing Mairi.x.

1.1.L All Stole tasks must be pcrfonncd in accordance with the fcviicd Work Plan.

* 1.1.3. All key decisions will be resolved within five (5) busing days.-'lssuw not.
■  resolved within this initial period will be cicalaicd to the State Project .

Manager fpr resoiution. . ^
1.1.4. Any activities, decisions or issues taken on .by the State that affect the

oiuiuolly agreed upon Work Plan timeline, scope, rcsources.iand costs shall
be subject to the idcniified Change Control process.

1.2. Logisllci

'1.2.1. The Coniraclor's Team shall perfonn this Project oVStaie focilitics at tw^cosi
io the Coniracior.

1.2.2. The Contractor's Team may perform the work at a facility other than iHni
furnished by the Staic. when procucal, aiilieir own expense.

1.2.3. The Contractor's Team shall hortor all holidays observed by the Contractor or
the Staie, although with penhission. may choose to work on holidays and
weekends. -y-

;r<''

'O
SioicofNKConiraci ^
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■ PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT I-WORK PLaN

1.1.4. The Stale shall provide odcquaic fftciliues for ihe Coniracior's Team,
including PCs, phones, Virtuil Privocc Network (VPN) access;,and modem-
based diol-oui cepabliiiy and access >6 any necessary inierpal Siate.networks
and/or software (wijhio Stale Kondardi). A physlcfll workspace for €Kh
corisuliani, including a desk and chair, wiih ihc iiems mwtioncd above, shall
be provided. Convenieni.aicess tea hlgh-spckd printer, a higji-speed copier,
and e fax machine shall be provided lo the Projeci Teem, as well as acccis lo"
conrcrcnce, rooms for mceiings. This space, equipmeni, arid prSnier/fax

%  supplies shall be provided no cosi to Ihc Conimctor'i Team and sliall be
availeble vvhen the Projeci begins.

1.3. Project Mflnagemcnt'

-  ''i The State shell epprovc ihc Projcci MonBgemeni Mciliodology used for the Projeci.
J.J.I. The Stale shall provjd,c the Project teem with reasonable access to the Stale .

• personnel as n«ded to complete Project taskf

1.3.1. • A Pfojecr Folder created vriihin the State System sholi be used for eentraliaed
storage end reiricval of Projeci documcnis, work products, and oiher ifiaierial
an<) infofinaiion relevant io the success of the Project "and rcquircd. by Project
Team members, This cenirti repository is secured by deicnninmg which4cain
members have acccTs to the Project fpi'dcr^'atid granting either view or

.. .read/write privileges. The Contractor's Project Manager will-establish and
maintain this fold.cr. The State Projeci Manager shall approve access, for the
Slate learn, pocumcoiation can be stored locally for the Coftiraclpr and State

t  (earn on a "shared" network drive to facilitate case ond.spccd of access. Final
versions of all Oocuthcniaiion shall l^oadcd to the State System. ^

1.3.3. The Conlracior assumes thai on AitefnoiePfojetl.Mah8ger.miy be appointed
from lime to limcio handle reasonable and ordinary absences of the Project

Manager.

1.4. TcchnicarEnvironmcnt and Mflnngemtnt - ̂ SERVED

1.5. CQnvcrstons ' -

The Comracior Team's proposal is based on the ossumplioo lhat the Stale's technical team
.ijj capable of implementing, with assistance from the Coitiractpr's technical t»ni, a subset

iS'i of ihe convc.fsions. Tite ConiraciOf'S Team shall lead the State with the" mapping of the
legacy Data to ihe Coniracior's applications. Addilionally, the Coniractor's Tca.m shall:
1.5.1. Provide the Stoic with Cohiraciof's application Data requirei^nts and-

examples, of Oaia mappings, conversion scripts, and .Data loaders.- The
Contractor's Team shall identify the APIs the State should use iiflhc design
and dcvclopmeni of the conversion. f,

StBicorNHConlraci
Da,e:ll/li/202.0 , ̂
Coniractor's Iriitials Pn^lUl'
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EXHIBITI-WORK PUN

1.5.2. Provide guidance and osiijltnce with the- use of the Data loaders, and
conversion scripU provided. ' )

C5.3. Uad ihe Review offuftciiOMl and technical Spceificwions;

I.S.4. Attisi w'lh the resolution of problems end issues associated xvlih ihc
development end Implemeniaiion of the conversions.

1.6. Project Schedule

Oeploymcni is planned to commence upon the Contract cfTcciive date, date of
Covcmor and Cotincil oppmval. with a go-live date no laic/ ihan>ur (4) months ancr Ihc
Governor end Councit opprovol date.

1.7. Reporting

The Conlracior shall conduct bi-wcckJy siaius mcciiftCS, end provide reponi that Include,
'  bui are not limited to. minutes, aciion iiems, test rwulij. end Oocumeniaiiois.

1.8. User Training

The' Conirccior's Tearn shall:

1.8.1 ■ Ledd (he developincni of the end-user training plan.

1.6.2. Train (he iraincr approach shall be used for (he delivery of end-user (rtinmg.

1.8.3. The SiBie is responsible for ihodclivcry of end-user training. '

1.8.4. The Siaie sIvjII Schedule and track eiicndence on all end-uscr training classes;

1.9. PerformanTceflndSecurityMeaiures

,  1.9.1., The Contractor's Tcant shall.provide a pcrforntance test wortcshop ip.iticntify.
the key scenarios io.be lesied. the approach and tools required, and best •
prachc'cs infonnaiion on perfonnancc testing. ^ ̂

r.9.2. The Siotc shall tvorlt with the,Coimactor on all icsiing eis set fonh In Part 3 •
Exhibit F: Testing Services.

V

Stale of NHCortlracl

.Contt^cier'sjnitials Pegey^^,,
Po^,38 of 69

vis-;



DocusiQn Envelope ID; 0E7DF026-71B8-4577-A6C4-365BC5148058

.bocuSign Envelope ID: B87225iD^4A-495C-S689-D4C692F322£4

■OocuSlgn Envelope ID; 68726E37-6A43-4ew^9C-28785E05474e ,

'.OocoSl^ Erwelqpe ,10:43a<BB5C-«7CA-*A82Aobl-e08«367eTOF

Ooo»SJ^ ift aiBWft/ip-OftOe-UCe-A.FBA.FMOSCeiJt&S'^

Dcpartmcot of Hcallh and HumfiD Services
Inttgratetl.DaSo Msongement Syitcm for Motcrool aod Child Hcallh Screening Programs

DHHS-20I?'05i:/RFP-20I9-DPHS-11-INTEC-6I
■  part 3 - information TECHNOLOGY EXHIBITS

■  EXHIBIT It WORK PLAN

2. -CONTRACTOR ROLES AND RESPONSIBILITIES

2.I.' Controclor'eTeem Projcci Cxccullvc

The Conirector .Tf«oj"» .P'ojcci Execuuvei !(Con«rocioc end Subconireeior Pmjeci
Exeeuiivei) thall be retponsible Tor nd vising on end monho.ring'ihe quilliy or«he Services
ihroughoul.lhc Pmjecnifc'cyclc. Thc Projcci Executive shall advise ihc Cpniracior Team
ProjccrMonngcr «j>d ihe State's Project leedcrshipon {he besi practices for iniptcmeming
the CortiraclorSofiwareSoluiion witHin'ihc Slate. The Projeci iExccujive shall pinicipate

■  irt Ihe deftniiion of.the projeci Plan and provide guidance to ihe State's Team.
:2.2. Conlroclpr's Team Projcci Manager

The ContrBCtOf TeamPfoject Manager shall have cvcraH responsibiliry for the day-to-day
managcmein of the Projeei end" shall plan, track, end manogc the activlhts of the

>  Cohtntcior's Implemcntoiion Teaiit. Tltc Coniraciof Tcaoi Project Manager will have the
following rbjponsibililics;

Maintain communications uiih the Stale's Project Manager;

Work with the Stale in planning and conducting e kick-off mcciirig;
Create and maintain the Work Plan;

2.2.1.

2.2.2.

2.3.3.

■H-

2.2.4.

Wjl-:

Assign the Coniroctor Team consultants to tasks in the Implcmenlflilon
Projeci according id the schcdulcd siafTing rcquiremcnis;

2.2.5. Define roles and responslbililics of all the Contractor Team members;
2.2.6. .Provide blvyeekly and mdnihly opdsic, progress rcpons-to the State Project

Manager; •'

2.2.7. Notify Ihe Siaic Projeci Manager oTrequircmcnis for Siaie resources in order
■to provide sofTicicnt Iced lime for resources to be made available;

2.2.8. .Review task progress,•for'iitnc, quality, and accuracy in order to achieve
progress;

2.2.9. Review rcquiremcnis and scheduling chang« and,identify the impact on ihe'
Projeci in order to ideniify wheihcr the changes may require a change of'
'scope; ' " /

2.2.10. Implement scope and schedule changes as auihoriwd by ihe Siaic,Projeci
Manager and wiih oppropriale Change Conlrol approvals as idenliricd in ll^,
Implemjeniolioh Plan;

2.2.11. Irifomt the Stele Projeci Mnfjager end staff of any urgcni issues if and when
ihcy arise;

Sioieof.NK'Coniraci
1.1/13/2020
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2.2.12. Provide ihc Siait comploed Projeci Oetiverables and obuin sign-off ffpn> the
Slate's Projeci Manager;

V  ,

2.2.13. Manage bandoff to the Contractor operaiional staff; end
2.2.U. Manage Transiiton Services as needed.

J.j. Coniractor's team Analysis

2.4.

t •• /

'if)"-

The Coniractor-Team shall conduci. analysis of i^eqwircinenii, validate the Controctpr
Team's:undefs'ianding.of the State busittcss requireiTKnts by.nppiicoiidn.vand perform
business.requirements mapping: i;

2 J. 1. Consmict and confinn opplicoiion test case scenarios;

2.3.2: * Produce application configuration dcfmilions and COhfigurc ihe applicaiiorts;

2.3.3. Conduct lesiingoriheconrigurcdappliation;

2.3.4. Produce functional Spccificatiorts for c.tienjions. convcfsions. and interfaces;

2.3.5. Assist Ihe State in ihe icsiing of extensions, conversions, and interfaces;'

2.3.6. Assist the State in c.vccuiioiipf the State's Acceptance Test;

2.3.7. Conduct follow-up meetings ,io: obtain feedback, results, and
concurrence/approval from the Stale;

2.3.8. Assist wirh.ihe coireciionofcooriguration problems ideniified during System,
integniiipn and Acceptance Testing; and

'2.3.9. Assist with the transition to production.
1*1'.V

.Coiilracior's Tc>tm Tusks

The Ccniracior team shall assume the foliowlng tasks:

2.4.1. :D<vcloptnent and'Review of functional end technical Speclficoiion to
deiennlnc lhal.ihey are nt an opproprinie.level of detail end quality;

2.4.2. Development and Oocumcniaiion of conversion and iniVrfacc programs in
accordance with functional and technical Speel flea| ions;

2.4.3. Devclopnteni and Documcniation of insiaHaiion procedures;'

2.4.4. Ocvelopment and execution of unit test sc'ripu;

2.4.5. Unit testing of conversions end inierfaCcs developed; and

2.4.6. -Sys.tcm Inicgrotlon Testing.

State of NH Coniraci
■Daic:U/U/.2020
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3. STATE ROLES AND RESPONSIBILITIES .*■
The fonowing"S«fiie hove been idcmincd for the Projcet. The t|mc demonds on iht'
indivic^i Stole t^om.member* will very dependina on the phiie end tpeeil^e loik* of the
Implementation. The demondi on the Subject Moner Evpen*'. time will vaiy baseil on the need
determined by ibe Siaie Leads end the phase of ihc Implemcnialion.

3.1. Slate Project Manager

The Slate Projcci Manager shall work side-by-side with the Contractor's Project. Manager,
'the role of the State Project Manager is to manage State resources, (If eny). facilitate
(Completion of ell tasks assigned 19 State siofr, "and commumceic Project status on a'rcgular
basis. Thc'Stoic Project Mannger represents the Stole in oil decisions on Implementation,
Project matters, provides all necessary support In the conduct of the liripleincniaiioh
Project, and provides necessary State resources, as defined by ihc^Wortc'Plon ond.-as
oihcrwisc idcntined throughout the course of the Project. The State Project Manager has

'iT;' the following responsibilities:
3.l.t. Plan and conduct a kick-off meeting with os$isionce,fronr'ihe Coniracior'i

team; i.-t?

3.1.2. Assist the Coniractor's Project Manager-in .the developmeni'of a detailed
Work Plan;

3.1.3. Identify and secure the State Projiect Teaifi members in occoribncc with the
.. Work Plan;

3.i;4. pcftnc roles and responsibilities of all State Project Team member* assigned
to the Project; .

3.1.S.^^ Identify ond secure ntcess <0 odtJiiionol State end-user staff as needed 10
support spectfic areas of.knowledge if and when rociuircd to pcrfdnn certain
Impleincniaiion tasks;

3!i.6. Gommunicatc issues 10 Siale managctncni.as necessary lo secure resolution
of any mailer that cannot be addressedai ihc Project level;

3.1.7. Inform the Coniractor's Project Msnager of any urgent i$soe_s if and when
iheyaose;

3.1.8. Assist the CorMracior's team siilTto o^ain requested information if and when
required 10 perform cenain Project tasks;

3.1 . Manage hnndolf to Siatc operaiional staff; and
3.j.ip. Manage Stale sioff during Transition Services as needed..

Slate ofNH C)ontroct .. .^1^Da,r.ll/13/?0.?0 /|b
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Page 41 of 69



Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148O58

.OocuSign Envelope ID: B67225-ID-B44A-495C-B68904C692F322E4
.ii

Oecu'Sign Envelope ID: 6872E£37-6A43U66^9C-2B7e9E0M74E

OocuSljn Envelope ID: 43WBBSC-e7CA^A82-ADOt-eOBCeiE7e7DF

Oecu^En;«ept 10: Ii6060AM)809<4ACftAFaA-re80)C«l}£85'

r',T.'S

')

it DepartmcDl of Hcatih and Human Scrvices
Integroted Oaia Maoagcment Syitcm for Malcrnsl and Child Health Scrceoiog Progrflms

DHHS-2019-051/ RFP-20I9-DPHS-1 l-INTEC-OI

PART 3 - information TECHNOLOGY EXHIBITS
EXHIBITI -WORK PLAN

V-

3.2. State Subject Matter Expert(i) (SME)

The role ofihc Stale SMG 1$ lO'ewlti epplicnion lewm-wiih on undmiandingpf ihc
.Siaie'j 'currenl buaimess practices, and processes,, provide agency knowledge, and
participate in the ImplementBtion. Responsibil.iiics of the SME include the following:
3.1.1. Be the key user and conioci for their Agency or Department;

jTl.l. Attend Project Team' iroining end acquire iri-deplh functional knowledge of
the relevani applications;

3.l;3. Assist in vnHdoling and dxumcnting user rcquiremenis/as needed;
»

3.1.4. Assist in mapping business rcqsircmenis;

3.1.5. Assist in constructing test Kripis and Data;

3.1.6. Assist in System Integration, and Acceptance Testing;

3.1.7. Assist in performing conversion and iniegmiion testing and Data Verificaiion;

'3J.8. Attend Project'meetings when r^ucsicd:,ond
' • ' • •

3.1*9. Assisi in training end users in the use of the Conlracicir's Sofl^v6lt Solution
and the business processes the application suppons.

• ti:

3.3. StateTechnicol Lead and.Archi'tccf

The State's Technical Lead and Archiieci' reports to the Sinie's Project Manager and is
responsible for leading and riianaglng the SioicIs iechnicDl tasks. Responsibilities include;

.iV-., 3.1.1. -Attend technical iraining as necessary 10 support Ihc'Projeci;

3.i!2. Assist thc.Siate and the Conirocior's Tecrii Project ManngerVio establish the"
de'ieilcd Work Plan;

3.1.3. Menage the day-to-day ociivities of the Sioie's 'tcchni.coi;resources assigned
10 the Project; ) .

•i*' • * .
3.1.4. 'Work wjlh'rSnic IT monngeineni to obtain State technical resources m

accordance with the Work'Plen; .V

3.1.5. Work in partnership with the Contractor and lead the Swic technical siafTs
f.'t efforts in documenting the technical operational procedures and pwesses for

the Prpjeci.. This is a Coniracior Deliverable and it will be expected ihai.thc
Cphiracior will lead the overall efTon with support and assistance from^ihe
Stoic; and

3.1.6. Represent the technical effons of the State at biweekly .Project Status
Meetings.

SicicofNHConiraci '
oufiuxmoio fe-
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3.4. ,Slate Applicaljoa DBA (DolT) - RESERVED

3.5. State Network Adrnioiitrator (DolT) • RESCRVCO

3;6. Stntc Tcillng Adminliiraior - RESERVED.

4.. tNTErtFACES

Interfocet sholl be implcmcn^d in coopertiion wiih ihc Sieic in occordonce wuh.ihe.requifcincnii
specified in Atiechmeni I - Business Sysicm ind Technicdl Requiremcriis." ^

t*' . . •

4.1. loierfficc RespODsibiliiics

'4.1.1. The Conlracior's Team shnll provide JhCjSiiile Conlractor Appitcaiion Dam
requiremenis end e.xfimplcs, ofOoia mappings end intcrfQces'linplemcnied on ■
oihcf Projects.

4.1.2. The Contractor's Team shall ideniify the APIs the State should use Ihihe design'
■end deyclopmeni of ihe interface.

4.1.3. 'The Conirtctof's Team shclHead the Sieic with the mopping of legacy Data to
the Corilificibr Applicoiion.

'4.1.4. The Conlracior's Tcom shall lead llie Review of ronciional and icchnicxil
ioicrfoce Specificeiions.

4.1.5. The Coninctor's Teom shall osslst the Stale with the resoluiipn'orproblems and
issues' ess'ocjaled with the devciopmcnt ar>(j implementation of the interrecei.

>»• *
4.1.6. The Contracior's Team shall docomcni ihe fuociional and icchmcal

Spccificauons for the inicrficcs.
"4.1.7. The Contracior's Team shall create the initial Test Plan and reined scripts to

'  Unit Test the intcrfocc. Tlie Siole shall vatidaie end accept-

4.1.6. The Ccnirocior.'s Team sitall develop and Unit Test the interface;
4.1.9. The.State and the .Contrrtctor's Team shall joinily verify" and validate the

accuracy and completeness bfihc interface.

4.1.10. The Slate and the Controcior's Teams shall joinily constnici test scripts and
crcalc ony Data needed to support testing the interfeccs.

5. ^application MODIFICATION-RESERVED

♦fc"

State of NH Contract
Dt.e:n/lV2020
Contractor's Initials Pagcl 1 v
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Docusign Envelope ID; 0E7DFO26-71B8-4577-A6C4-365BC5148058

DocuSign Envelope 10: B672251D-B44A-495C-e689-D4C692F322E4

'  OocuS^n Envelope (O;e«72EE37^A4M884^gC-20785EO8474E

OowSJgn Envelope ID: 4JS4B85C-e7CA-4Afl3.AOOi-flOBCe3£T670F

OoovS^n Env«^ 10:2ieoe4i^eoMACOJ^^^e805Cet3EftS

I>ep&rtmeot of Heotth ood Human Scrx'ices

Integroted.Deta Maafigcmenf-Syitem for Miicroal aod Child Heotth Screeoing Progroms
DKHS-20I9-OSI /RFP-20l9.bPHS-M-INTEC-0l

PART 3 - information TECHNOLOCV EXHIBITS
EXHIBIT I-WORK PLAN

•:i

6. PRELIMINARY .WORK PLAN.

Phase- Tasksfo'thispKate' Evil criteria Target

Cue Date

■.tnltigtien

4^.'

f.

Review.thescope ol iKe
p<ofec(, risks, assumpuohs •
and constraints, Identify
the roles

t

Kick'off document that
includes forma) project
managcmerti.
communiciatlonj.and
work plans ''

12/03/2020 ■

Analysis RcQuiremenU gatSer'mg
with OHSS. 02 business

analyst team creates user
stories that incorporate
.bustrsess and functional
requirements.

Requirerrients sign-off.
fromDHHS

12/1S/2020

Design &
Coding

*V; • ' " . '

1

'V'

Oerme processes used.to
.complpte iheworV '
defined and.acccmpiish
the project's v.
requir.ementi:The-
deliverables are produced
as outputs from (he
processes.perfo'rmtd as
defined In the.Microsoft
Project Plan task schedule.

Qemo with sign o.ff
that the design

" satisfies the project
sponsors, end.users.
B'nd-busirtess

requirements. -.^1.

3/22/2021^'

'••k.y

• 4''

Quality
Asiuronce

TheQuaiily Assurance
(OA) team will write test
cases agalnsl,the service
requirements to ensure
thc'Qevelopment (OfV)
team's build has
accurately delivered
against (he respective
requlfements. QA will

. then perform.manuai
testing, automated script ,
testing, convey testing

Sign off by the 02
Systems OA team once
all test cases have
pissed orTdentiHed'
defects are deferred

-1{

3/23/2021

-  '

r

Sieie'ofNH Comreci
;Da,c;UAW20
Cohirecior's Iniiiols PageJ
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Docusign Envelope ID; 0E7DF026-71B8-4577.A6C4-365BC5148058

OocuSign Enveiope ID: B672251D-044A-495C-B68Ski4C692F322E4

OixuSlBfi Eiiyclopo ID; e672EE37^43uW4^8C-2B7B5e05474E

OowSlgn Ewetepe lO: 4384B85C-67CA^AB2-ADO»-«DBCB3E"707Of
?>

OocwSl^n Entttepi O; 2»e060A0^W-4ACO.AFe4-fl8OiC4»je6J

Dcperim^nt of Health Dnd'Hunian Services

Intcf^rfitcd Ooto Mpnageiflcnl System for Matcrnol and Child Health Screening Progroms
PHHS-20I9-05I./RFP-2019-DPHS;1'mNTEC-OI

PART3-.INF0RMATI0NTECHN0L0CY EXHIBITS
EXHIBIT i > WORK PLAN

results arvd conduct i

delect review with the

06V team.

9!

Internal,

user ,

acceptance

testing
lUAT)

The software build is ■
Installed in-a special UAT
environment. OZihtemal

UAT tests cases and

assures tyiiem Is '

furictionihg per

requiremersts

SignoK by the 02
Systems UAT learn
orsi:e all test cases

havepassed'or

idemided delects are
deferred

4/01/J02J

Cxterrval

UAT

Meet with OHHS to review

wo.rk. Requirernems are-
proyided with i summary
ol the release and a

leihplaie (or feedback.

Access toi'.UAT site is

provided where, tssues
discovered are reviewed
with the OZ team and

appropriate remediation

is planned.

$ign-6(f that build is

ready 'or production
artd production date
scheduled

4/13/2021

s

.'f

'u

K

.  Production

i'v;^ " ' :*•

■ 'h. '
' User> arc alerted of

•deploy scheduled,
corrtpleied cc^e is rhoved
to producUonsiie, sanity
testing completed, end' ' •
user training prior io'gb"-

live as needed'

-Release deployed and
(unctionat, ond'user

• r- ■ ••

training complete

:-n'f
*y,v;

.4/29/2021

Vi
.*2'.

Ly*'

V*

'\V'

CONTROLS. .PROCESSES. ANO REPORTING REQUIREMENTS TO ENSURE SMOOTH
ADMINISTRATION

02 SysicmJ employs ihc lame managemcni process, iirespecdve of the pfojcci type; ihtrcfoit. o icparaic
project marwgcmcni plon document for eech project vyill not be created. _ We sviM also abide.by Ihc
reporting requifcinenis in ihc RFP in jhc fonnai spccincd by OHHS. \Vc hovc,providcd..« High-Lcvcl
proposed baseline projcci plei).in the Appendix lo coi response. All key deliverables vvilj bc.tdcnjined in
ihe'respcctive Microscfi Project Plon as milesionrs for the projca or releose. All projects rwiil.havc
mcosureable objwiivci and 'deliverables. Each projcd's scope will be caplu/ed in a KicVofT Oo^omepi.

Slate orNHConirecl
Daie:lVn/20?0

Comnictor'j Initials Page
Page 4 S of 69

rrV,»r



Dooisign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

.bocuS^n Envelope ID: 86722510-B44A^95CrB6a9.b4C692F322E4

bocuSlgn Envelope ID: 6672EE37^43-4{ie4.849C-2B785E05474E

OoeuSJan Envelope 10: 4»4BB5C:«7CA-4A82.aooi-«D8CME78?0F

ObouS«fl Envelope 10 HBOMAO-OBOe^AC&AfBA.FeBOsCeOEM

bcp&rimcnt of Hcalih ond Humao Services

lotegrotwJ Onto Manngement Syilem for Motcraal ood Child Healih Screening PfOgrnms
^  b;HHS-20l9-05I /RFP-20l9-bPHS.lMNTEC:pl

v. ■ PART 3-informationTECHNOLOGY EXHIBITS
j  6XHIBITI-WORK PLAN ..

ii''

Like B project chorter. ihe Kickoff Oocumeni wll idcniiry ihe work required lo complete eoch projeci
jucceiifully. MckofTdocumeni componcntj inelyde:

Assumptions

1. New Hampjhirc IT inrrajinicture and rewurca arc available fpr establishing proposed interfaco;
2., UlBcy data is imponed mapped to existing fields to our system;

3. Third pariy vendors involved with other duo bases will be available as a resource for establishing
requiremenis for the interfaces;

4. Stale SiofT will support change management to iniliwe implerrKntalion with hospitals and adbpijhe new
lystcnt; and •<

All assumptions for the project will be documented in the KickofT Oocumcnt. During.preplanriing meeimes, '
the project team roles will provide their rcspcciis-c Bisumptipns. The project manbgcr wtll capture these
ossumpiloni its the Kickofr Document.

I

Siaie'of NH Contract
baie:n/U/?O?0
Conlntcio'r'slniiiBls'PegcV^
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148O58

DocuStgn Envelope ID: B672251 D-B44A^95C-B58W)4C692F322E4

DocuSign Erwttope lD;'6e72EE37-aM3-4fi84-&49C-2B7ft5E05474E

.  bocuS^ Efwefepe 10: «J&4B85C-O7CA-«A6i.AOO«-eoeC83ET07DF

OocuS^|rMlOpe>0:Il6C|KL4POBOMAC&^BA.Fe81»CfO£OS >7^1

,>',v ' ■ *' '''*■■■ ■Dcpartmcni of Hcolih and Human Services
iMe^raied DafB Maofigement System for Maternol and Child Heolth Screening Programs

I)iHHS-20l9-05l/RFP-20l9.D.PHS.ri-lNTEC-Ol
;r part 3 r information tECHNOLOCY.EXHIBITS

EXHIBIT I- WORK PLAN ""
- • Cohstralnis f...

All jpceifieB eonjirjinu (ot etch proj«i wcil b« docurncnjcd in chc Klckoff Oocumeni. During preplenning . ,
meeiingi. .lh«^ pfoj«<l (eim-rolei u-ilV provid* ih«ir reipeciive .conj»roini» in f<g«fd io iheir projeci
aiiignmeni(i). Their eonslriinij will be discwicd io determine the tmpaci they moy have on (he sueceu of ihe
prdjeci. ■ • '

RIsh Meneoomont.

Rislu will be docomenied, prioritired and managed forall projccd. Each projccV will idcritify ri sks (ha« impaci
■* (he pvcfoll success of thc''pfo;eci. Risks will be managed ihroughounhc projcci in OZ's JIRA applicaiioii.

Data Menagemonl and Chango Control
\

The Configuraiion Management Plan (CMP) idcniifica oil of the re<|uired dato (anifocti) that will be caprured
and managed jhfoughoui the project life cycle. All Configurtblc Items are listed in the plon..if any^are not
cfcaicd for a project'due to its size or scope "« will be docuinenicd in (he KickofTDocumeniiChangcs -will be ^

•• manoged lit accordance with our change.control process. Soih requests and ordca will be inahagcd and:
fcvicwed'by the CC6. ^ . '''

Customers

buring ,lhc customer kickoff meeting, Project Manager (PM) will convey not only the project's respective
milestones, but tbe ground rules'for the,project's overall implcmcniaiion. OtK of (he most critical octiviiics'
ih'oi the PM and the cusjomer inuii agree upon is how the project's ^ogress will be communicated. The •

;; customer, as »n_cxicmal stakeholder, is exirenieiy tmponant.io a project's;successful deployment. ^Without
(heir active involvement, the completion bfcnucal pelhlifecycle phascscould.be jcopordiicd. Therefore, ii is
imperative' thai ctamrnunicaiion between the project team and the cosiomer be iim.Bly find tronsparent. Tp

iV 'foc'iliiBle this objective.'the rolej-and responsibilities of (he clicnrs project team meriibcrs ore defined, olong
with e cominuhicaiion schedule, during the cliehtproject kickoff meeting.

.-jr.

'StblcoTNH Contract
doic:U/h/;o.2o

;Conif8Clor's Initials Pfigd ;.^^^
Page 4? of 69



Docusign Envelope ID; 0E7DF026-71B8-4577-A6C4-365BC5148058

OocuSign Envelope ID: 867225lb^B44A-495C-B$89-D4Ce92F322E4

OocuSJfln Enveiope ID: 66r2ee37-6A4We84^K-28785e05474E '

OocuSOft GftWlope 10:4?ft4B85^7CA-4A«2-AjD0l<DK«E7870f

O^sin &»<«*«• lfr.2lB0«AftO5Oe-iAC8-AF6A.Fe0D>C»lJEei

k.
Depftrlmcoi of Health and HumDn Services

Inltgraled Da(fl Management System for Maternal sod Child Health Screeding Programs
OHHS-2O1VOSI /RFP-I019.DPHS-II-INT.EC-01

PARTS-INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT It WORK PLAN

*?• Contractor Roles and Rasponslbllitlos •.

Wiihin Mch.project vickolT docymem. tht lesm/oles end rejpeciiyt r«pon$ibllliievwlll be idemifirt.
roltowinarolei will be inherent io.neerly every pf^eci;

Roles ond' Rciponslbllldes:

The

Role Title. Responsibility

Business Anatysii y ' Business Anilyti 0  Business Requlremenis-

Q  Furtctional
Requirements

Change Control

♦;.v

Change Control
Manager

0  Change Control

0  ' Configuration
Management
(Documents)

0, »Change Control Board

Cohfiguralion
Managemeni/
Version Control .

Configuration Manager 0  Configuration Management

r':';

'  Rble Title I':' ■ Responsibility

Configuration
Managcmenl/Versipn
Control coni.

(

.0 Version Control

Q  Scurce'Code

0  Development BuUdt -.c:r.

0  Installers/Installations
(QAUATeiPROOUaiON
environments)

Customer Support Cusipmer Support,
Manager

CB Manage Customer
Support Staff

0  Support Products

.SifiicofNH'Cbmraci-
Dan-ll/n/fOiO
Conlraciof'S Inliiuls Pa'gcKlT^.
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Docusign Envelope ID: OE7DF026-71B&-4577-A6C4-365BC5148058

DocuSign Envelope,ID; B6722S10B44A-49$C-e669-D4C692F322E4

DocuSign Envelope 10; M72£E37-eA43-4e84-S49C-20765EO$474E

Oocif^n Envelope 10:43^88«;-07CA-4AU-AODl-tO&Ca3E>B70F

DMuSign Envelope IP: JtSMOAOOSOMACd-AfBA-FftBOsCenSes

Dcpsrlmeor of HeaMb ood Humnn SenjcBt

Inlcgratcd Deta Mobagemeot Systtm for-Msternal and Child Health Screeniog Programs

OHHS-2019^51 /RFP-2019-DPHS-'IMNTEC-0I

,  PARTa -INFOftMATIOiN tECHNOLOCY EXHIBITS
EXHIBIT I-WORK PLAN

•  _

Oevelopmeni . Software Developers

OEV lead- Healih

DEV Lead-'Education

D

0

0

Software/ Technical

Reouitements

Design

Coding

a user interface (Ui)/ Usability

• n*.-

Info/mation

Technolbgv ^
informalion Technology

Director

0 ■ Server setup/connguratlon

•'
a Domain names/setup

•V ■ 0 Interface Ci/storheriT

Departments

Process Improvemenl

/ Msnegement

Project Manager and

Implementailon Project

Manager

a Process Mgml./Improvements

r
■K

^ V • t
'

Prodwct
Oocumentation

'

Business Analyst,
iubjeci-maiter expert,
qualltvassurance,
cusiomer.supporT

a

a

OnllneHelp'Text

User Manuals

<^i-

'•3

i;
0 Product Glossaries

••iv

■s--,

Program Coordination ' Project Manager IB

0

InteHacc to Customer

Internal Use/

Acceptance Testing
A'.

a Product / Customer Training

.•"•>^ee:SisicbfNKConiract
D3«:;1V1£2020
Comracior's Imiials Pagcr<|^
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4.365BC5148058

DocuSign EnvelopeJD: B6722Sl[>B44A-49&C-B689-b4C692F322E4

OocuSl^ Envelope ID: 6fi72EE37'«A43-4884-84dC-2B7e5E05474E
/-f *

OocwSIgn Envelope ID: 4l&4805CT«7CA^A82-ADO.l-#DBCMe7e7OF

:t:.. OocuS^n Envetepe'lO: jiBfleOAO-OeO^eACWBA-FWOXiei KM

Depertmeni of Health and Humon Services,

lotcgraicd Data Managemcn! System for-MatiroaroDd Child Health ScrecDiog Progranis
DHHS-20I9^SI / RFP-2019-DPHS-U-INTEC.01

Part 3 - INFORMATION TECHNOLOGY EXHIBITS
exhibit I- WORX PLAN

Proiecl Management Project Maniger and

implementation Project
Manager

a  Project Management
■1

0  Project Status

Quillty Assurance OA Analyst* 0  Tesi'appikations

■' >
0  Manual Test CaKS- ^

is** D " Automated Test Scripts

- a load Testing

/

-•A'

Respective Client

t

PrtHect Sponsor and/or
Project Manager

0  Project Objectives,

0  Scope Oefinitlon

0  Requirements Approvat

0  Acceptance Testing

Commur^icetlons:
■%

Communiceilon is memiBl to the sycccss of any projcci. The overall 'goal is lo ensure nmcly and
appTOpnalc gcncreiioft, collection, dissemination, ijorege, and uliimolc disposition of project mfonnalion
lo'the approprSale panics, Comfnunicatiort provides eotical links among people, ideas, and mfcnnation that
is necessary for success.

Comtnunicaiion planning involves deiennining ihe infonnotion and communication ne<ds,orsifikchol,d^
ontJ'projeci team members. Ii 'id'eniincs who needs the infonnation, when ihcy will need the infofinalipn
and how tlie informaiioh Will be given to I'hcm. In addition to discu«irvg communicelionfm the kick-pIT
documenl, a fpnnal Communications Plan will be developed and dcIivere(l.,BS specific project deliverable.
We have attached a sample Communications Plan to the Appcndi.x of our response.

02 Systenu values ongoing communication.and employs every method possible for eominuriicelion
with our cHents..Bclow art the methods of communication that will be used for projects:

Entail Mooesging:

Any project team hiembc; cnn iniiiaic an c-moil to gather or distribute infdmotion. It is importani thai the
Prbjki Mattagcf roie be cop.icd on e-mail messages to aieri hirtYhcr of infonna'tiori-ihoi imghi nnpott
(poslliveiy or ncgaiivcly).ibe project's mtlesionti'of deliverables. Team nitntbers are encouraged to
State of NH Coriiract
baic:ll/X3/iQiO
Contractor's Iniiials'Page.
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Doa.^« c ■ """" "'^'^'"-365805148058 '

|v%n Eo„,.p. ,0: aa'««,^.3.es.:B.,c.38,«5E05.,«

: f :
i  -

;! Messaging (IM):,

^  .Meetings; "

;■ , SSSHSSSSs^is^^ '
;■ m^msmssrn •

«cnbe(noiciflkcr>ondwiIlbct«#vvA»-ki / ^ i' r

i  .' ::sit:rrr ""■"
SSSI^S^HSsk^^

Reporting:

<' ''foject Planj Senior Mnnnifers) ■
Budget Tracking .,-

SiB(cofNHComr8ctOfllc;y/U^?0
Comractor's Iniiials Pogd

.1 ■

iV

•:i
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148O58
I

DocuStgn Envelope ID; B6722510B44A-495C-B$89-D4C692F322E4

DocuSign Envelope 10:6672EE37-6A43-48S4-849C-2678SE0&474E

OoCuSign Em/«>Ope iO: 43848B5C47CA-4Ae2 A{>0l'80BCe3€7B70F

DecuS^ EnvAp* 10: 2 iBQeOAOOBPMACB^VFfiA FSSOSCt 13E63

.Department of Health ond Human Services

Integrated Data Maoagemeot System for Moicrnal and Child Health Scrcenlog Programs
DHHS - 20I9-O5I / RFP-Z019-DPHS-I l-INTEC-Ol

PART'S-INFORMATIONTECHNOLOCV EXHIBITS ??
.  EXHIBITI-WORK PLAN -

Cusiomcr Sietus Rcpons (Froquency will be deiermiiKd ei cusiomcr kickoiT meeiing)
Chinge Comrol Reporti
Aciio.n Items t.t
Bu^ ... -i-.

Training Plon;

Training plans fot projects will be created by<the Project Manager based on ihe respective customer's
contract ^ttircmcnis. The high level plan for each project 'shouitl be documented in the KickorT
Docui^hi. Ihiemal iiaining should also be complricd Tor OZ's custontcr support staff. Training plans are
a formal deliverable in this projcei.

■t;

Moasurement Objoctlvos:

For each project ihe s^^cined.mcasuremenis below will be documented and collected. If there are any.
difTerenceV changes in rftcasurenicnis based on the project site ii will be documented in the project's
KickolT Dpcumcni.

j
Measurement objective! for projcels:

Objective/ Coal Metrics Storage/
location of Data

Reporting

N

1

rt4eei cost and
schedule
co'mmrtmenis

UArewf

spending the
planned nvmbef of
houfs on ipe project
to complete it?

Planned verses
actuaTeffort for
each project
(i.e. schedtrle. budget,
hours)

/

The number of days
each milestone h eariy
or late

Internal

Management

System to be
formatted for

customer

reporting as
needed

Report at weekly
Status meetirtgs

Report at eieculive/
sertlor meetings

<,

QA/e we'hHiing
our milestones?

State ofNKConiraci .
D3,e:n/n/Z020
Conlrttctor'i Initials Page! ■•jT''
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

OocuSign Envelope ID: B6722S1D-B44A-49SC-668»'D4C692F322E4

bocuSign EnvclopeJO: 6672EE37-eA43-4^-649C:2B7BSEpS474E

OocuSign Envelope ID: «3B48BSC-e7CA-4Ae2-Af>0<-ebeC43E7B70P

OecHStgnEn^topeJO; ltB0U4M»0»4ACe-*FBA.'FAao'sai3E«S

Deportmcol of Health ood Humso Services .

Integrated Data Management System for Maieroal and Child Health Screening Programs
DHHS-20I9-O5I/RFP-2tH9-DPHS-J.I-INTEC-01

PART 3 - INFORMATIONTECHNOLOCV EXHIBITS
EXHIBIT I r WORK PLAN

Reduce rework

How mveh

time do we spend on

rewofk now?

How doei this

compare with

ovr detrelopm'eni
time ond ore we

improving?

Reduce Charige 1/

Req'uesli- ^

IB Are we

occurpteVfoptw^'^'fl the
clieht'i business ond

fonctldnol

reqwireme/)>s?

Perceniageoi-
prbject time spent
on re-worii

Number of change

requests per proiect

Internal

Management

Systern to be

formailed for

customer

reporting as

needed

internal

Management

System to be

formatted for

customer

reporting as

needed

Report at weekly

status meetings

ftepen ai executive/

senior meetings

••'v )

Repon at weekly
status meetings

Repon at executive/

senior meetings

Performance Measures:

The Contractor shall meeiihe following pcrfonnsncc measures: *'

.1. On-limc delivery of JoOware installation;
'y'

7. Timely roll -oui schedule;

3. Tfeining.cuicomcs oisure participants arc able to dcmonjinitc syslem'prbrtcicocy by an eighty
percent or higher on posi-troinini; evaluations and by adopting the new system on'(he
pfopioicd go-live dote;

4. The State can access at! docuinenioiion;

5. ProjSi meetings and communicaiions cilow for state input and updates to the plans;-and

6. Status reports arc provided ond project milesioocs are communicaied on status meeting agendas
and via updates outlined in this Contract.

r,,".

Slate of NH Contract
Datc:"/lV2020

Contmclor's jniiialsPog

'V
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Docusign Envelope ID; OE7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope ID; B6722510-844A-495C-Be89-O4C692F322E4 '

DocuSign Envelope ID; M72EE37-8A4V48$4^9C-2B75SE05474E

OowSIgnewelope 10:43B4B83C-87CA^A®2-ADDl-e08^7B70F
V  J;

OocuSIba 10:2imOAO>Oe09-«ACe-APBA-fMO^enE6S

Dq>anmeoi of Hcaltb gntf Humoo Services
Integrated Data Management System for Moteroal and'Chlld Health ScreeolngTrogrnmi

OHHSr 2019-051 /RFP-20I9-DPHS-I1-INTEC-01

PART 3 - INFORMATION TECHNOLOCV EXHIBITS
EXHIBIT J-SO^WAR£

exhibit j - software

1. LICENSE GRANT

1.1. (SAAS)-Gram of Rights

The Conifociof hereby grtiois lo ihe Siaic en irrcvocoblc. non-excl.uslvc, non-trensfereblc,
limiicd Ltccftie 10 use i^he ̂ Hwefe end ii$ essociaicd Docomeniejion. jubjcei to the lerms
of the Contract and-written epprovftl byihe Contracts. The Stoic moy allow tu egcnii
ontJ Contractors to access and use the Sofiware. end in such event, the Stole ihoH fi|?i
obtein wriiicn agrcetnent from such ogents ond Controciors thai each shell abide by the
terms end conditions set forth herein. _

.OufSng the Subscription Tcnn, the State will receive n nonexclusive,.non-assignable,
royalty free,-right to access nnd use the Soflvvare solely for the State's inicmaljbusincss
Operations subject to the lenns of this Agrecttteni and up to the numba, of Licenses
documcnicd in the Agreerncnt.

The Panics acknowledge that this Agreement is a ScrN-tces ogrcemerti ond Contractor wjll
not be delivering copies of the Software to Customer os pan of the Agreement.

l.J. CUStOM SOFTWARE-Not Applicable(N/A)

The Coniracior agrees that any ot>d all.work product crcoied porsuoni to ihis'A^ccmcnt,
including but r»l limited to nil Sofltvare. ore deemed to be "Work For Hire" tviihin the
ineaiiing of the Copyright lAci of 1976. To the extent Contractor is deeined .to have
retained any Vcgal title, rights and interest in these works. Coniracior hereby ossjgns any

■i' and all stlch title, rights.-and interest (including all ownership ond imellcetual properly
rights) in the SoHware and related work product to the State of New Hampshire in
consideration fof the promises set forth within this Agreement.

2. software TITLE

Tiilc.'righi and interest (including all ownership and intellectual propeny,rightsyin the Software
provided under this Agreement, and its associated Oocumcniaiion, shall remain sviih the
ContrectOf.

3. software AND DOCUMENTATION COPIES

The Coninicior shall provide the State with a sorftcienl number of hard copy versions of the
Software associated documemaiion nnd one (I) electronic version in POP Fonnai. .

State of NH Contract
Da,e:lVl3y2070
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pcpartment of HeaUh and Human Serviccj

■  imcgrfltcd Dfttn Moriflgemtat Syitcm for Malcrnol and Child HcaMh Screening Progromi
DHHS-20V9-05f / RFP-20I9-OPHS-1 r-INTEC-OI .

.  PART 3-INFORMATIONTeCHNOlOCY EXHIBITS
EXHIBIT J-software -r

4. RESTRICTIONS

4.1 Enccpl ai Olhcrwiic ptnnined under ihc Conirici, the SiQic agr«» noi 10.

4.1.1" Remove or modify any program niarkings or any nolicc of ihe Commcior s
proprSetiryrighis;

4.1.2 Make the progrtfni or inoierlnls availoble in any manner lo any ihird pany for
'■ yje ituhc third ptuiy'S business operations, except as pemntied hcrein.Or

■' * 4j,j Cause or permit reverse enjineeting. disassembly or rccompilaiion of the
■■',y proems. v.

4.2 Excepi 05 oihcrwise penniiied urxJcr the Coniraci. the Conirocior agrees not ip.
4 2 1 Cortireclor shall not utilize work .product derived 05 pan of^this Agrfcmeni in

"  ' any manner other than as requircd by Contractor to eompleie its obligohons
ufider this Agrcemcm.

5. VIRUSES , ^

^Thc Conimcior shall provide Sofiwarc thai is free of viruses, destructive pro'gnimmlng and
tnechahisms designed to disrupt the pcrfonnancc of the SoOwarc.tn occprdonce with the

.Specir.CBiions. As a pan of its inientol development process. Contractor w.ll use reasonable
efTons to test thc'Software for Viruses. "

6. audit

Upon fony-rive (45) days wincn notice, the Cbmracior may oudit ihe State's use of the progrtms
at the Coniraci<)r's sole e.vpcnse. T3tc State agrees to cooperate wiih the Coniracipr'? audit and
provide reasonable assistance and access to infonnat ion. Jhc State agrees that the Contractor shall
not be responsible for any of the State's reasonable costs Incurred in cooperating with ^hc audit.
Noiwiihstanding the rorcgbing, the Contractor's audit rights are subject to applicable Slate and

'  federal lawVand regulations.
7.- .T. software non-infringement

7.1. The'Coniraclor wimints that the Sollwafe. including any pll coniponeni pans ihcrtof
("Contracted Works") areoriginahvorksofthtContracioi that dorwi violateorinfrmge
any potent, irodemotk, copyright", trade name or other inicllcciuol pro(Krty nghls or
misappropriate e tredc secret of any ihird-pany.

7 2 Coniracior wonmnis that it has good, title to. or the right to. allow ihc State to,use oil
Scrviccs. equipmeni. and Software, including ar>y all cor^poncnt parts thereof such as
third party Softunre or progmms ihni mny be embedded in the Softworc •(' Conlrocted
;Re$ource$V) provided under this Coitiroci, and. that such Services, equipment, and

StaicofNrt Comi?ct
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Dcpaiimcot.of HcoKh and Human ̂ en lces

Integrated Data Monngemeol Syitcm for Motcrnal and Child Health Screening Programi
DHHS-2Q19^5I/ftFP-20l9-DPHS-l1-lfVTEC-0l

part 3 - information technolocv exhibits
EXHIBIT j -SOmVARE

fy.

■  Sofiwarc do not violeic Of infringe ftnypajeni.frademark.copyrlghi.iredcnomc or oiher
iniellcciubl property righa'of miMppfopriete e iradc seerei dfeny ihlrd-pafty.

7J The Werranty of non-infringemcrtl thai) be in on-going end ̂ fpetual obligfilionihtti .
shell survive tenninoiioft of the Couroei. in the event ihei someone mekM e cleim •
ogeinii the Stoic (hot onycbniroetedfciourccs infringe their iniellcctuol pft^crtyriBhll,
ihe Coninicior shall defend epd indemni fy the Stsie o'gainsi the claim provided that the
Stale: ' -i

',7.3.1. Promptly noiifies the Controctor in writing, not later ihon 30 days aHer the State
receives actual written noiice of such claim;

7.3.I.- Gives the Contractor controlorthcdcfertte and any ictilcnicnt oegoiiotions; and

7.3.). CivM the Contractor the infor^naiion, authority, nnd asaisinnce reasonnbly
ntcdcd'io defend against or settle the claim.

7.4 Notwiihsianding the fore60iiifi..ihe State's couivsel may panlcipaic in any claim to the
...j- .eileni the Sioic seeks lo essen any immunities or defcrues applicable to the State.

7.5 If the Controctor believes or it is' determined ihei any of thc controcicd-works may have
violeied someone else's inicllcciual property rights, the Contrtctpr may chooK to either ,

^  modify the 'conirtcicij raources to be non-infringing or obtain a.Licensc to allow for
continued use. or i.f these oltcmaiivcs arc not commefcial.ly reasonable, the Contmeior

.: may end the License, and require retun^ of the applicable'contrccicd works attd refuntJ
all fees the State.has p'aid the Contractor under the Contract.- The Controctor will not

.  indemnify the State i.f ihc State al'iers the coittrocied rcsourocs without ilie Contractor's
(onsent or- uses it outside the scope of use itjeniirted 'in the Controctor s. User,

•v. - •pocumenioiion or "if the State uses a version of the conirocied u-o.rks'which has'becrt
'superseded. If the infringement claim could have ̂ n ovdided by using in unaltered
eyntni version of the controctcd resources which was provided to the State at..no
additional cost. The Contractor will nol indemnify the State to the enicnt that ntt
inrriftgemcnt claim is based upon any infonnotiort dcsigtt, Specincailon. Insjfroctipn,
rSofiwarc, Data,.Of maicrlBl not funtish^ by the Contractor. The ConiraciOf will not
indemnify the Stale to the extent .that an infringemeni claim is based, upon the
combinnlion of any conlroctcd works with any pioducis or Services not provided by the
Coniricior without the Contractcr'sconscnl.

8. control OF ALL COMPONENT ELEMENTS

Conirccror nckftowlcdges and .agrees that it is responsible .for maintaining all Licenses or
permissions to use arty third-party Software, equipment, or Scfvicei thai arc component parts

k  tny peliverablt provided uridVr this ABrecntcni for (he.eniirc icon of the Contract. Nothing within
this provision shalVbe eonsirued to rcQuire Comracipr to ntaininin Licenses and penitissions for

'  SoHwart acquired by Ihc State directly or llirough third-panics which may be intcgraied with ihe
ConifBCiof's Deliverables.

SioieofNHCohiroct
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Depanmcni of Health and Human SerWccs

Int^rated Diata Monagemeal Syiiem for MaicrnsI and Child Health Screening Programs
, DHHS-20l9-OSl/RFP.20j9rDPHS-il-INfEMI
PARt 3-INFORMATION TECHNOLOCY EXHIBITS

exhYbitj-software

9. SOFTWARE ESCROW

9.1. Coniracior stull proviOe lo ihe Sioie (he currently existing source code end.any other
toots and rtguircmenK neccsiery.io create c.^ccutablc or inic^ciive programi in
accordance with Aitachtncni 2 - Escrow Service Agreetneni, which is aiiached-hereio
and incorporated by reference within,-

9.2. Conirocior shall be responsible forall costs associated wiih the Escrow Agreemeni.and
the State shall not assume any liobility to the Contrtctor or Escrow Agent.as a result of
the Agrtcmcnt.

9.3. Cortiraciof agrees thai the State shall be entitled to uiilite the source code in its
possession and/or demand p release otthe source code from the Escrow AgenTupon the
occufTcncc of any of the following events ("Release Events"):

9.3.1". The Conirociof has made onjJsigniTscni fprihebcncfii of creditors;

9.3.2. The Contractor insttiuics or becomes subject to a ligutdaiion or bankrypicy
procecding-ofanykif^d; v y;-

9.3.3. A receiver or similar officer has teen appointed to take charge of eH'or'^^n of
the Conirocior's assets;

9.3.4. The Controcior (cmtinaics its infiinienance, operations, and support services for.
the State for the Soflwareor has ceased supporting and thpiniaining the SoRwore
for the Stale whether dv'c lojis ceasing to conduct buslricss generally or
oihcrw'iM, except in cases where the lemtinatibn .or cessation is.a result of the
rton-paymcni or other fault of the State;

9.3.5.. The Contractor defaults under the Coniract; or

9.3.6. The Contractor ceases its on^going business opcntilons or thai pompn.of its
business operations rcloiittg to the licensing and inainiehance of-the Sofiwere.

9.4. Upon the occurrence of a Release Event; the Contractor hjtrcby pants il>c State the right
to use, copy, modify, dispttty. disiribuic. ond prepare derivative works of the source
code, and 10 authorize 6then lodo ihcsanxon behalf ofihc SioXCCohtraciot?, ogems,
etc,)., solely for the. purpose of completing the peffbriMnce of the Contntcior's
obligations under the Contract,'including, but not limited to, providingtnainienonce ond
support fprtheSoflware and subject to the rights granted in ihii Contract.

Remainiief of thii fngc intentionoHy ic/t blank ,
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latesrared Dafo Management Syslcrii for Maternal and Child Hcdtih Screening Programs
DHHS-2019-051 / RFP;3019.DPHS-1 l-INTEC-OI

PART 3 - INFORMATION TECHNOLOCY EXHIBITS
EXHIBIT K-warranty A WARRANTY SERVICES

EXHIBIT K -warranty A WARMNTV SERVICES

L  . warranties ^

1.1. Syilem

Th< Conireclor worrBftis ihfli ihe System will operoic to confom to ihe SpecifiMiioni. temi*, end
requtremet>($or(he Contreei.

1.2. SofhTpre

The Comractor wairanis ihol Ihc Sonwa«.incIwdlngbui t>oi limlied lo ihc individual modules or
funcilons furnished under ihc Coniraci. is pfOpeHy funciioning wiihin ihe Sysiem, cornpliflnt wiih
ihe re^uiremenii of the CofMreci, end will dperaie in cccordance with the Spccirtcations and Temu
ofiheConiia'ci.

Foi any breich of ihe above SoOwnrc warnniy, iht "Stale's remedy, and the Coniracior-s enlire
liabiliiy, shatl'bc:

o: the cotTcciion of pfogroin errors that cause breach o.f ihc warranty, or if the
Cdniracior tarinoi subsionlially correct such breach in o commercially reasonable
manner, the State rnay end its program license if any and reco«'er the fees paid.ro
Ihc Coniracior for the program license and any unused, prepaid technical support
fees the Sieic has paid for ihc program license; or

b. (he re-performancc orthe.dcficicnt Services; or

c. if the Coniracior cannot subsiafiliolly correct a breach in a-commercially
reasonable manner,'the Siaie may crtd the relevant Services end recover Ihe fees
paid.io ihc Coniracior for the deficient Services.

1.3. Non-lnfringemcnt

The Coniracior warrants lhai il has good liile to. or the right lo allow the Siole'io use, iall Services,
equipnterti, ond Sofiware ["Malerial") provided under this Comraci, and ihai "such Services,
equ.ipmcni, and Sofhvore do noi violate or infringe any paicni.-tradcmark, copjTighi, trade name
or other iriiclleclual property rights or nMsappropriaie a tmde secret of nny third pany.

1.4. Viruses; Deilrucrivc Pfogrommlng •••■

The Cohlracibf wsuranis that the Sofiwore shall noi contain any viruses, dcsirxKtivc programming,
or mechanisms designed to disrupt the perfonnance of the Sofiwarc in occordirKc with the
Spccificoiions.

1.5. Compotlbilit)"

The Contfoctor warrants that el) System components, including but i^oi limited to the components
provided, including any replacement o?upgraded Sysicin.Sofiwarc conponcnts provided by the

State of NH Contract
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Oepanmcnl ofHcelih end Humen Scnlcct

Inlegroicd.Dftte Meoegemeot System for MelerDfil ood Cbild Health Screening Programs
OHHS-I019-05I /RFP-2019-DPHS-I1-.)NTEC-0I

part 3 - information technology EXrtlBITS
EXHIBIT K-warranty A Warranty SERVICES

y  • —■

Cohtroctor'io correci Deficiencies or as on Enhoncemrnt, sholl operoie with (he reft of (he System
without loss of eny funciionsliiy.
1.6. ServJcei

The Coniroctor worronis ihoi all Services te,be provided under the Controci will be provided
expediently, in o prores'sionBl manner, in occordsnce with industry slandords ond ihai Services will
comply with performance standards, Specifications, ond tenns of the Coniriect.

'  1.7. ,Personnel-

The Contractor warrants (hot oil personnel engaged in the Services shall be qualified to perfonn
ihe Services, and shall be properly licensed and olhervvise ouihorizcd to do so under all applicable
lows. I
1.8. BrearhofDoto

'TheCoritractorshall .be solely liable for costs associated with anybreoch of State Data housed at
their locatjon(s) irKluding but not limited to noiificaiion and ony domogcs'ossessed by the courts.

■>

2; warranty PERIOD

The Warranty Period shall remain in cReci until the conclusion or tcnninaiion ofthis Contract anil
ony extensions, cxcqsi for the warranty for nofl>inrringemcni, which shnll remain in crTect in
indefinitely.

Remainder ofthis page'lntentiontiUy left hlu/ik
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Dep&rtmeol of Health and Human Services

lot^rated Data Managcmeni System for'Maicrnal and Child Health Screening Programs
DHHS-.2019.051 / RFP-201SI-DPHS-I l-!(yTEC-OI

^  ' ' PAftTS-INFORMATlONTECHNOLOCVEXHIBITS
^  EXHIBIT L-TRAlNlNCSERViCES

I ■■ 'II I. ir.'

EXHIBIT L-TRAINING SERVICES vj;

1. TRAINING SERVICES

T.he Conirociof ihoU provide Trairiiog Service! ihat include, bul is noi limiicd lo;

•  A ireining Iceder wlih ■# comprehensive .underjianding of rhc .Initgraied Date
Menajehicm Syifein ro work closely wlih ihc Stale lo ensure iroiniog remains relevant
end timely for all Stakeholders,

•  Role-based iroining Tocoscd on the essential skills, and demonstrotes.how loapply that,
informtiuon in scenarios that ore meaningful for users; from State Users to scrcertcrs
and program managers at binhing focilhies.

'••• In person or wcb-bascd training that mirron the production systems for Users to
practice.

Training materials, approved by the State prior to iroining cotnmtncing.
'  « Porticipani Training Evaluations diiiriboied oi the close of each training session to

gain timely end aciionable feedback.

1.1. Curriculum Ocliveroblfs:

... l.l.t.. Training,referredtoos02mosls**',pfovidedwhichincludcdirain-ihe-iroinef
sessions,-direct education of users throughout the roll-out of the system, user

•  monuals'ond a learninginonagcmcni portol wilh additionol resources.
l.r.2. "Tiit online learning innnogcrnem system (UMS) is used to fociliioic just-in-

time training'by.lhedivcrgcni team of siakcholdcfs. No specific equipment is
required for'the LM'S ifainings other jhan a computer' with access to the
intemci. >-

1.1.5. AsmoflandintuitivconllncLMSsuppkmcnicdthciniimng'enddcvelopnicm
•effons 10 train the large riumtcr of screening sio'fTiii hospitals 10 ollow both
Stale and hospital, adminisiioiibn (o inahage distinct groups by facility and
view reponsorieamirgnciiviiics such as how many users haveaecesscd the

-y - training site, lime spent training, scores on quiucs and successful training
complciian. ' z-;.

1.1.4. ContinuingtcchhicalBSS.tsiaiKc,cSf**. isavailebicforbasicusers,advanced
users and program managers which are customized in''conicni and .duration
based on the needs idcntifted by DHHS staff.

I .l.'S. '('raining cuTriculom includes cases applicable to the screening slaff and State.
1.1.6. Onsitc training shall take place originally for hospital program managcfs.ond

Stale staff for eSP^*', followed by tailored webinors for specific topics on the.
use of interoperobility tools as ihey are rolled out and wcb-bascd support for
the "irain-lhc-lrbiner"opproxl».

State orNHContriici
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Dtp&rtmeot of Hcaiih and Human Service

IntegrBlcd Doto Manflftcmenl System for Maternal and Child Health Scrceolog Progroms
OHHSr;pi9-051/RFP.-20l9-DPHS-ll-INTEC-0l '

part 3 - INFORMATION TECHNOLOCY EXHIBITS
EXHIBIT L-TMliviNC SERVICES

1.1.7. PfOgrtm managcrt orcprovidtd with ihe skills loreium ip their hospiiels end
train addilionii screeners to enter data in eSP^**.

1.1.8. Basic-end advanced screencr rraining for Hospital Users is provided. The
Basic serening is designed for the screencr, end the edvenccd training is
designed forthe.prpgrom mBoogcr.

I.I.9.. Siete Program inooagcfs receive both,training modules at the firsi onsitc •
training. The first onsiie training introduces eSP*** users to iHc specific
capacity ihcy uiiliae, a communlcoiion plan for roD-out, and MndS'On
experience for building the skill fci of propsm managers-to train additional
users at their hospiiel. i ''

1.1.10. The simple basic scrccncr training focuses on the relevant components ofihc
system (or each specific role.

1.1.11. Advanced training cdvct* more.in-depih information along with Iciien and •;
.other communicalions. -

1.1.12. The Contractor conducts Kpspiial program manager training covering analysis
and perfonnancc.

1.-1. >3. The timeline of subsequent trainings tailored to panicipartis and the stages of.
.roll-oul arc defined, in the project monagcmeni plan as 'agreed upcm by the
Contractor and the State.

'l.l.U. Basic screening imioirtgiopics-inclodc, but arc not limited to;

1.1,14.1., Purpose of the system.

1.1.14.2. Overview of ihc system end tools.,

1.1.14.3. Bcsi.practices for repotting andiiaic specific Tulcs/lcgislaiion.

1.1.14.4. Accessing the system and iis functions.

1.1.14.5. Security nndconfidentialiiy issues. ^

1.'1.14.6. Enicring data.

1.1.14.7. Basic searches.•

1.1.IS. Advanced screencr training inciudcs. but is not limited to:

1.1.15.1. Understanding roles and pennissions.

1.1.15.2. Generating reports and leiiers. ,

I.I.ISJ.- Monitoring progrom compliance. ' - .v.

1.1.15.4. .Adding aitd removing users.

"ifrw

.V'k

:v

State of NH Coriirect
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Integrated Data Mpnagcmenl System for Maternal and Chlld'Hcelth Screening Programs
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part3-INFORMATIONTECHNOLOCV EXHIBIT'S
%  EXHIBIT L-TRAININQ SERVICES

1.1.16. Upon irainingcoinpleuon.participoftis arc equipped wiih ihc knowledge lo:
1.1.16.1. login;

I.I.16.2. Find support; y

l.l.'l«.3. Adds pfliieni;

1.1.16.4. Idcfltify required fields;

I.I.I6.S. Update risk factors;

,1.1.16.6. Find 10 dp lists;

I.T.'I6T. Add/review screening results

1.1.16.8. Edit patient records;

1.1.16.9. Ideniify outcomes; ;

1.1.16.10..Ujidaic; . ••

1.1.16.11. Professionol infonnDiion;

.1.1:16.12. Makeappoinimenis; •

1.1.16.13. Idcniify pa.ilcnucmindcfs;

1.1.16.14. Crewc a'leucf;

1.1.16.15. Uploodn Iciicrtcinplete:

1.1.16.16. Ceneralc a paiicn) Icdcr;

•  l.(.l6.n. Transfer0baby 10iJnoihcrrBcilliyclccironicolly;

1.1.16.18. -Perfonnscorclits;

1.1.16.19. Exponi end.savc (hose for furure use;

1.1.16.20. Ideniify and menic duplicsie records;

1.1.16.21. Enlcr#n6cdiipfliicmcoscnoies{Au<Jirfroil$);

l.T.16.22. Updeicuicrprtfereftces;

1.1.16.23. Perfonn repons and baby by baby reconciliaiion;

1.1.16.24. Enter hearing screening results and dlagnosiic data; ortd

1.1.16.25. Be able to navigolc the Petlcni Journey.

|.l.l7.'jmerttc(iVc training sessions held encounglng parlicipanis to provide inpuiio
continuously iiliprovc troiiiings. o.-;:

1.1.18. Training evaluations distributed oi the end of each training. Evaluation
feedback is available to Stile siofr as necessary.

'• 1.1.19. iTroiningfonTiais,topics,dufatlonandrengthDreodjusicdbasedonpanicipam v
'Stale oTNH Contract
Oaie:ll/13/?()20
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBITL-TRAININCSERVICES "

1.2.

1.3.

outcomes end feedback.

1.1.20. Training completion certir<ceits ere generaied and distributed lO training
panicipants. •'

l.t.2.1. Slate User training is provided in the,ooslie or wcbbased training. This
(raining is tailored to include syiiem adminisiniior laslu, advanced reponing
funciibnaliiicj and orieniaiion lo the learning management system
runciionBliiiet. k:

1.1.22. State Usei^ ere prepared to-use the system for daily monitoring and icponing,
and hove an understanding of the end user roles and (raining conicni for

. scrcenen and Hospital Users.
.'V \C:

Training timeline:

1.2.1 The Contractor's initial roll-ooi of onii(e or wcb-bascd training provided to
Stoic Users shall take ihrtc (3)days: I day for state training,*! day for basic
screcncr training, and J day for advanced scrxencr/pfogroin manager training.

,1.2.2 The Contractor shall conduct onsiie trainings at a central location or web-
based trainings for a group of Hospitals Users os deiermincd by the State.

.1.2.3 The,Contractor shall host weekly web-based trainings and online learning
following the initial training as tteeded to address special topics and provide
additional support artd education.

MfttCflals ortd User Guides:

1.3.1. The Contractor shell provide 02 cSP*V manuals to State Users for^
review.

The Contractor shall provide User Guides for hcaring'screening, Critical
Cdngeniial Heart Disease (CCHO)^ screening, NBS scrcerting, NaNI.
Telepathy tools, audiology, odvorced reponing and ihe^carly imcrvention
modules as needed. The Iroining manual is deti^ed.for an intended hospital
progToin inonagcf. the screeiter, the State or edmirtisireior. User Guides
pfirallei initial training itrtd arc comprehensive in genera) system use and
specific ntodule use.

The Contractor shall provide an online ^ide and also a hard copy os
requested. Guides will be available electronically on the learning portal. User
guides are updated when updates are made. /

1.3.2.

1.3.3.

1-4. LMS:

1.4.1. The Contractor shall provide training sessions or> the LMS wiih'fonnoiied
maicrials used in the progrann. Training sections will cover each module.
Collateral inaieriols Avill be made available to all train-ihc-iraincr siaff
pnnicipating in the training scssioi>s. Pre-recorded training sessions ore
available for spcciHc topics. Trainirtg resources arc available to State User

Stale of NH Contract
.Daic:XVU/20;0
Coniraclor's (liiiiels PogcrJ.®
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PART 3 - INFORMATION TECHNOLOCV EXHIBITS
EXHIBIT L -training SERVICES

afldhosptiil U$ea

l.e.2. The Coniracior jhali be fic.xibic lo soppori more web-b«cd Insiruciion «
onsiic (reining should .ihei rormai be more conducive to Hospiisl Users

. .. ouenderKC and schedules.

\A.y The Coniracior shall provide web basediraining and ensile (raming based on
specific user needs.

1.4.4. The Contrecior shall provide onsiic training or web-based training for ioHlal
rollout <0 promote buy irt and iniiiate-a "iroin the trainer" process. With our

'i-- online, learning mahageineni-system, new user irairting topics, arc also
accessible in a web-based fomiai., We also.olTer the ppiiori for live webinars
as needed. We provide a mi.Tture of ihtsc training foirnats for oil our tools for
multiple customers, for example, currently in Texts we provide o live
webinirforEHOI pro6rammanagerscveryoihcrmonlh,recordedonlinecrcw
user (raining, and onsile (raining annually for r>cw hospiiel programs. We'con
be flexible to develop a mix of training fonnai ihat best meets the needs of the
■work plan for this prdjeci.

1.5. Ss'ttem Doeumeniplion:

1.5.1. The CorviracTor shall provide training documerviaiion that includes:
1.5.1.1. Agendas for live sessions;

1.5.1.2. User manunls'for all users; and,

T.5.li3. Quick guides 10convcniemiy highlighi key proccss.cs.
1.5.2. The Cbntroctor, uiiliiiog its sinon ond intuitive online LM5 to supplement

croining and development cITorts, will allow the State to;

1.5.2.1. Manage users by facility. .i...:

1.5.2.2. Decide who has occess lothetrolning, ond
1.5:2 J. View repons to know who has occcsscd iroining, what subject orea of

iroinmg, scores on Quiucs. itntJ which panicipanls have received
cenificoics of successful completion. Users will hove 24/7 occess to
cour$e$8i>d userguides for leif-poced learning, reference, end FAQs..

1.5.3. 'The Coniractor shall provide the LMS, access (0 recording of previous live
wcbinars. user guides, training slides, quick guides, end access to (Ke Trainer
to ensure refrtshcr crairilng can be implcmcnicd at any lime in a fonnai (hot
best medis the needs ofihe tiAic.

,1.5.4. The Contractor shell inainioiii iroining inonunls, ogcndos, ond example •'
recordings from new-user trainings and provides updates (6 (minings,
documcniatioti; ottd user guides prior to new releases' as part of the pre-
produciior) process.

Stote of NH Coniroc'iOixtiSn^p
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'  OcpBrtmcntof Health and Hum'aa Services
lot^rated Data Monagcment Systecti for Matcrool aod CbildiHeattb Scrceoihg Programs

pHHS-20!?-05l/RfP-2()!9-OPHSII-INTeG.0i ..
part3-INFORMATIONTECHNOLOGY EXHIBITS . '

EXHIBIT L-TRAINING SERVICES ...

J.S.5. The Conificiof shall provide a Siaic-jpccific uier manual for ell iftjielletions
ensuring jcfc«nshoi5,.vvorinowj and ncp» mirror ̂ -hai the user sees in ihc
Siate-jpccifiC version df.eSt"**. ,

1.5.6. The ̂ nirecior shell ensure tT>anuBls include State logos end do.not include
any reaiurei not included in the Siate nianagentent system.

I.5*.7. The Coniracior shell deploy 0 log-in page.

l.S.S. the Contractor shall include Stale logos on ell maieriah published in
colleboretion with the Staie ...

Remainder ofr/»/.r/>ojjc intentionoUy left blank.

-*?'''

r

- ^ .

;'i . .•
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part 3 - INFORMATION TECHNOLOCV EXHIBITS
v' EXHIBIT M - AGENCY RFPWITH ADPENDUMS, BY REFERENCE

EXHIBIT M - AGENCY RFP WITH AODENDUMS. BY REFERENCE

■  * 1/ aCENCV RFP WITH ADDENDOMS. BY REFERENCE

Rfp OHHS-2019-05 I .Iniecreitd Dam Moiiagemcni Syjiem for Moicmel end Child HcaliS
Scfwmng Pfogremj.dftic'd Sep«inb«f 27, Ml 9. Is hereby incorpproted and referenced t% fully Ml
forth herein. ' .

Rtmainder efihispose hienlwnulljltfi blunk

•;ri'
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Dcpfinmcot of Health and Humao Service!

'■ Integrated Data Management Syvc™ ^9'" Maternal and Child Health Screening Prpgrami
OHHS - 2019-051 / RFP-2019-DPHS-1 l-INTEG-OI

-i . part 3 - INFORMATION TCCHNOLOCV EXHIBITS
EXHIBIT N - VENDOR PROPOSAL. BY REFERENCE ^

EXHIBIT N - VENDOR PROPOSAL. BY REFERENCE

1. vendor PROPOSAL BY REFERENCE

.s. OZSyltems USA, LUC Proposal i« reiponie lo RFP,DHHS-2019*0Sl doled September 27, 2019 .
ii hereby incerporoied and referenced os fwHy set fonh herem.

■Remainder of this page laleniioneUy.lefi hlunk- .

I
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V  "< part 3-INFORMATION TECHNOl.OCV EXHIBITS
exhibit 0 - CERTIFICATES AND ATTACHMENTS

EXmSIT O- CERTIFICATES AND attachments

1. CERTIFICATES AND ATTACHMENTS

1.1.1 Atlflchmcni I - Business Sysietn end TecKnicol Rcquircmcnls

1.1.2. AUDchmcni IB-Suiic AgencyE.-^hibiis

1.1.3. Atiachnient 2 - CoM(roc«Or> SofKwerc Escrow Agrcemcm

1.1.4. Comracior'sCenlficaie of Good Standing

1.1.5. Contractor's Ccnincaie of Vote/Authority

Contractor'sCertificflic oflnsurance

■-.K

/teinainder o/tliii po(:c iiiteiiticnBUy /«/> blank -■'yi'

,r.

S !>.
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'  ExhiWP

^  DHHS Information Security Requirements

y-

A. Definilions.

The Idilowing terms may be rcnccied and have the described meanino in this document;

1. •Breach' means the loss ol control. ■ compromise, unaulhorizBd disclosure,
unauthorized acqulsiiion, ̂ unauihorired access, or pny similar term referring to
eiiualions where persons olhef than outhorired users Of>d for on other than
authorized purpose have access or potential access to persprrally "Wehtifiable
information, whether physical or electronic.^ With regard to Protected Heatlh
Information," Breach* shall have the same meaning as the term 'Breach* In section
164 402 of Tilla 45. Code.of Federal Regulations. .

2.

3.

4.

6.

'Computer Security- Incident' shall have the same meaning 'Computer Security
Incident' In 6ecti^W(2) ol NIST Publication 800-61. Compuler.Security Incident
Handling^Guido. NaltonaUnsiitute of Standards and Technology. U.S.-Department
pi commerce.

'Ccnridential information' or 'Confidential Data* means all conndcntial Information
disclosed by one party to the other such as ell medical, health, financial, public
assistance benefits and personal irilprmalion including wiihoul limitation. Substance
Abuse Trealm0r>t ̂ .Records. Case Records. Proiectcd Healih Infofmaiion arid
Personalty Identifiabre Information.

Confidential Information also indudes any and all ir^formalion owned or managed by
the'Si8l0 of NH • created, received from or on b'ehall ol the Depanmeni of Healih and
Hurnan Services, ̂(bHHS) or accessed In the course of performing contracted
services of which collection, disclosure, .protection, and dispb?ilion is governed by
state or federal law" or regulation. This information includes, but is not limited to
Protected Healih informaiidn <PH,i}. .Pefsbnal Information (PI). Pe^rsonal Financial
Information {PFl). Federal-Tax Iriformalion (FTI), Social Security Nuiribers {SSr»J).
Payment Card industry (PCI), and or olher sensitive and confidential information.

'End Usef means any person or er\tiiy (e.9..;coniractor. coniraclor.'s employee,
business associate, subcontractor, other downstream user,- etc.) liiai • receives
OHHS data or derivative data In accordance with the terms of this Contract.

'HIPAA* means the Health insurance Ponabillty and Accountability Aci ol 1996 end Ihe
regulations promulgated thereunder. ^

•Inc'dent''means an act that poieniiatly violates an explicit or imptied secuHty policy.-
which Includes allempl8,(eiiher failed or successful) to^gain unauthorized access to e
system or its data, unwanted dismption or deriial of sefyico. the unauthorized use of
a system for the processing or storage of dala; and changes to syslern hardware,
firmware, or software ■characteristics wiihoui the owner's Knowledge. Instrvcilon,^ or
consent. IftCidenis include the loss of data' through thcfi or device •misplacement, toss
or misplacamenl of hardcopy documents, and misrouling ol. physical or electronic

vs. CM vp4du> uyMfis
..OHHS WXTUllon

StbXXr R^iemcnit
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Exhibit P

OHMS Information Security Requirements

mail, ail of v*t\ich may have the poienlial to put the dala at risk of unauirwirized
access, use. disclosure, modificabon or desiruction.

7  "Open Wireless Network* means any network or segment of a network ihat ls
not designated by the Stale of New Hampshire s Department of Informallon
Technology or delegate as a prolecicd network (designed, icsied. end

■ approved, 'by means of the Stale, lo iransiriU) w^i pt consfdorod on open
network end not edequalaiy secure for the Iran'smisslor^ of unencrypted Pl.-PFi;
PHI Of confidential DHHS data.

6  "Personal Information* (or "PI') means Inlormalion vWtich can bo used to distinguish
or trace, an -individual's- identity, such as Iheir name, social security number, personal
Inlorm.alion as defined in New Hampshire RSA 359-C;19, biomelric records, etc..
atone, or when combined wilh olher personal or identifying Informalion wtiich is finked
or linkebte lo a specific individual, such as date end place of birth. mOlhe'f*8 maiden
rtame, etc.-

9. 'Privacy Role* shall mean ihe Standards for Privacy ol individudOy Identifiable Health
Informalion at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by Itie Urviied
Slates Department of Healih and Human Services.

10. 'Protected Health Informalion* (or 'PHI') has the same meanlng.as provided in the
definition of 'Projected Hcallh Informalion' iri'the HIPAA Privacy Rule at 45 C.F.R. §
160.'ip3.'

11. "Security Rulc' shBll mean the Security Standards for the Prplecllon of Eleclronlc
Protected Healih informalion'at 45, C.F.R. Part 1W. Subpart'C. and-smendrnents .
Iherclo. •'

12. "Unsecured Pfotecled Health information' means Prolected Healih Intprrnalion thai is
not secur^ by-a technology standard that renders Protected Health Inlormatipn.
unusable, unreadable, or Indecipherable • to unauthorized Individuals . and Is
developed or endorsed by .a starnJards developing organizaiion that is accredited by
Ihe American Natlorfal Standards institute.. <•:

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use end Oisctosuro ol Confidenlial informaiiori..

1. The Contractor must, not use, disclose, maintain or transmit (ionfidenlial Information
except as reasonably necessary as ouiiined urider ihis Corvlract. Further, Conjraclor,
Iricluding bul noi limited lo all its directors, officers, employe'es end agents, rnusl nol
use. disclose, maintain .or transmit PHI In any manner Ihal would conslilulo a yiolalion
ol the Privacy and Security Rule.

2. The •Conlreclor must not disclose any Confidential (nformalior» In response 10 e

-VS. itii upd«i41 oroQ/ie OKHSWoffnjuen
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*' DHHS Information Security Requirements

request for disclosure on the basis thai'it is required by law. in response to a
subpoena, etc.. wiihout firsl notifying DHHS so that DHHS has an opportunity to
consent or object 16 the disclosure. ^

3. II ,OHHS noliTies (he Contractor thai DHHS has agreed to be .bound by additional
restrictions over and above those uses or disclosures or securily safeguards .of PHI'
pursuant to the Privacy end Security Rule, the Contractor must bo t>ourid by such

'^1.- additional restrictions and must not disclose PHI in .vidalion of such additional
"  ̂restrictions and must abide by any additional security safeguards.

A. The Contractor agrees that DHHS Data or derivative there from disctosed to an End
User must only be used pursuant to the terms of ihis Contract..

5. The Contractor agrees DHHS Data obtained under Ihis Contract may not be used for
any bther purposes thai are npt'lRdicated in this Contract.

;s 6. The Contractor agrees to grant access to the data to the authorixed representatives
of 0HH5 for the purpose of inspecting to conftrm compliance with the terms of this
Contract.

tl. METHODS OF SECURE TRANSMISSION OF DATA

I

1. Application Encryption. If End User Is transmitting OHHS data containing'.
Conndenliaf Data between appllcalioris, the Contractor attests the appiicaiions have
been .evaluated by ̂ an expert knowledgeable In cyber security end that said
application's encryption capabiiiiies ensure secure transmission via the Internet.

2. Computer Disks and Poriable Storage Devices. End User may not uSe computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Ertcrypted Email. .End User may only employ email to trans^mil Corindential Data jf
email is encrypted and being seni to and being received by email addresses of
persons 8'uihbrized to receive, such information. ..

4. Encrypted Web Site, if End User is employing the Web, to transmit ̂ Confidential
Data, the secure socket layers (SSI) must be used ,and the web site must pe
secure. SSL encrypts data transmitted via a Web sttp. ' \

5. File Hosting Services, al.so known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidentia) Data.

6.. Ground Mail .Service. End User may only transmit Conrideniial Data via certified ground
mail within the cbnllnenlal U.S. and when sent to a named individ.uel.

7. Laptops ^end RDA. If End User Is employing portable devi.ces to irensmii
Conridantiai Data said devices must be encrypied and passwgrd'prptected.

8. Open Wireless Networks. End User may not transmit Confidential Data via aft open

.-..ij- V5. Lbii'wpdwiOWie einWiP . ;V; ConifBtiOfiftfU6l> IT£_
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wireless network. End User must employ a virtual private network (VPN)>wher>
rernbtely transmitiing via an open wireless network.

9. Remote User Communication. If End User Is employing remote communication to
access or. transmit Confidential Date, a virtual private' network (VPN) must be
Installed on the Eryj'User's mobile device(8) or laptop from which intormaiion will be
irpnsrWned or-eccessed.

10. SSH File Transfer Proiocdl"(SFTP). also known as Secure File Transfer Protocol. If
Efvd' User is employing an SFTP. to transmit Conndenlia) Data, End User will

' - 'si^cture the Folder end access privileges to prevent -inappropriate disclosure o'f
iniofmaiipn. SFTP folders and sub-folders used for'trensrnitiing Confidential Data will
b.e 'coded for 24-houi 'aulo-deietion cycle (i.e. Confideriiial Data will be delated every 24

■ hours).

.11. Wireless Devices. II End User is iransmitting Conrtdenlial Data via wireless devices, all
data must be'encrypted.to preveni inappropriate disclosure of information.

III.. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the daje end any derivative of Ihe data for the duration of this
Contra^. After such.time, the Coriirsctor will have 3D ddys'to destroy the data and any.
dehvdtive in whatever form It may exist,- unless, otherwise required by law or permitted
under this Contract. To this'end. the parties must:

.A. Retention

1.

2.

'3,

5.

The Contractor agrees it will not store, transfer or process data collected in
connection with the seiyices rendered under this Conireci ouiside of the United
Stales, this physical location requlremenj 8h8]j.a!$o apply in.the Implemenlalion of
ck>ud compuling, cltkid service or cloud storage capabilities, and Includes backup
data and Oisaster'Recovery iocations.

The Contractor agrees to ensure proper security monitoring capabilities, are in
place to detect poleriiial security events thai can. impact Stale of NH systems
and/or Departmerii confidential information for contractor provicfed systems.

The Contractor agrees to provide security awareness and education for Its End
Users in support of protecting Departmenl confidenlidl informalion.

The Contractor agrees to retein all electronic and Hard copies of Confident'ial Data
in a^secure location and identified in section IV. A.2'

T..he Conlraclor agrees Confidential Oats slored in. a Cloud must be in a
FedRAMP/HiTECH compliant solution and comply .with all applicable statutes and
regulations regardlng the privacy and security. AJI-servers and dev'tces must have
currently-supported and hardened operating systems, the latest enli-viral, anti-,
hacker, anti-spam, anli-spyware. and enli-malware utHilies. The environment, as.a

vs: Uiiupdite itfoens
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-S 1 ' ' •

v^ie. must have egqressive inirusion-^etection and (irewaii protection. -

6; The Contractor agrees to and ensures (is cpmpiete cooperation with the State's
Chief Information Officer in the deieclion of any security vulnerability of.the hosting

■ Infrasiroclure. ' v

it V

B. OlsjWSUion . ,5.- -

1. If the Coniractor will msintain any Confidential Information on ils.systerns (or its
sub'Coni/actpr systems), the Contractor wtil maintain a documented process for
securely.disposing'of such data upon request or contract terminalicn; and.'wtll
obtain written ̂ nirrcdtion for'any State of.New Hampshire data desiroyed bythe
Contractor or iany subcontractors as a part of ongoing, emergency,'and or disaster y;.
recovery operations, When rH) longer in use. electronic media containing State of
New'Hampshire data shall be rendered unrecoverable via a secure wipe program
In accordance with incfustry-accepted standards for secure deletion and' media
sanitization, or o.therwiso physically destroying the media (for exarnpie.
degdussiri9)-es .described in NjST Special Publication 800-6d, Rev .1. Guideimes

i-v for Media Saniiizalion, National institute of Standards end'Techryology. U. S,
Oepartmenf of Comrnerce. The Contractor will docuniGril and ceHify in writ'ing at
time 'bf the data destruction, and will provide written cehirical'ton to (he Deparlment .
upon request. The written certillcalion vy^i include 'all details necessary to
demonsirate dafa has been propedy^destroyed and validated. Where'applicable,
r^ulatory end professiortal standards (or retention requirennents wilt be jointly
eWluatejdb'y the Sfale and Coraraclor prior lo destruction.

"2. UrJess otherwise specified, wiihln thirty" (30) days of Ihe lerminalion .of .this
'Cdnlract, Conlracfor agrees to destroy at) hard copies of Confidential Oata u^ng a
secure method such as shredding.

3. Unless otherwise specified, wiihln thirty (3,0) days of the jermi'rwiion of this •
Cpritract,. Contractor agrees to completely destroy, alj electronic Confidential Oata
by means g1 dale erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the OHHS Data received under this Contract, and any
derivative date or files, as follows: '*

1. The Contractor will rhainiairt proper security -controls to p'rolecl Departrnen't ^
- confidenii^Unformalion collected, processed, managed, and/or stored in tho delivery
of coniracied services.

2. The ContrectOf will maintain policies end procedures to protect Department
confidential. Information throughout the informal'ion.JIfecycte. where eppiicable, (from
creation, transfprmat'ion; use. storage and sec.ure destruction) Yegar.dless of the
.media used to store the data (i.e..'tape, disk, paper, etc.). >

'•i'.
" o
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3. The Conlractof will mdlnlein eppropriale euiher^tlcolion end access corrtfoij^ to
contractor systems that coUeci. irahsmh. or store Oeparlmeni conHdential Jr\forTnoUon_
vwhere applicebia.

4. The Contractor will ensure proper security monitoring capabililies .ere In place, to
detect potential security events that can impact State of NH systems, end/or
Oepartment conrdcnliei Information for contractor provided systems.

5. The Cbntreclof will provide regular security awareness and education for its End
tJsers In support Of prolecling Oepartment conridenlial information.

6. II the Contractor will bo sub-contracting any core functions -of the cngagcrnent
supporting the 5er^^ces for Stale of New Hampshire. Ihe Contractor wOl maintain a
program " of an Internal process or processes that defines specific security,
expectations. and rnonrioring compliance lo security rcQuiremenis that at a minimum
match those for the Contractor, including breach nolificaiion requirements.

7. The Contractor will worV with the Department to sign and comply with all-applicable
Slate of New Hampshire and Oepartmenl system access and aulhorizatiorS ̂ icies
and procedures, systems access forms.-and computer use agreements as^par)'of
obtaining end maintaining access to any Department sysiemfs). Agrecrnenis will be
compialod and sighed by the Contractor and any applicable sub-coniractbrs prior lo
system across beingauthohzed.

8. If the Oepartmenl.deiermines the Coniraclor is a Bysmess Associaie'porsuaht to 45
CFR •160.103. Ihe Contractor wfll execute a HIP^ Business Associate Agreement
(BAA) with the 'Oepartmer^l-and is responsible lor maintaining compliance with (he
egreemeni.

9. The Contractor will vvork with the Department at its. request-lo compjole a System
'Management Survey. The purpose'of the survey is to enable the Deparimeni-ahd
Contractor to monitor fpr any chenges in risks, threats, and vulnerabilities that may
occur over the life pl lhfi Contractor engagemarvt. The survey will be .compleled
a'hnualiy. or an.aliernaie time frama.at the Departments discretion ̂ th agreement;by
the Coniraclor. or the Oeparlmeni may request the sufvpy t?© 'completed when the
scope ol 'lhe engagemeni between.the Department and the Contractor changes^

10. The Conlrpdof will not store, knowingly or unVnowlngly. any State ol New Hampshire
or Department data offshore or oulside the boundaries of the Uniied Slates unless
prior express written consent is obtained from the Information Security pffice.
leadership member within the Department.

11. Dale Security Breach Liabifiiy. In ihe. event of any securiiy breach Contractor shall
make efforts to Investigate Ihe-causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resullihg from the breach.
The Slila shall recover from the Contractor ail .costs of responso and recovery'from

Socvy^eo^^u U/13/2020
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■the breach. IrKiuding but not limitrt to: credit monitoring services. maiGrig costs end
costs essocidted with website end telephone call center services necessary due to
Ih© breach. .-j.

12. Cdntrector must, corhpV with alt applicable siatbtes and regulations regarding the
.privacy and securiiy -ol Conridenllal Information, end must in all, other respects
melnisln the privacy end security of Pi and PHi at a level and scope (hat Ts rkot less
than the level and scope of requirements applicable' to federal a'gsricies. including.

■  but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 562a), OHHS
Privacy Act Regulations (45 C.F.R,, §5b). HjPAA Privacy end Security Rules.(45
C.F.R. Paris 160 and 164) that govern prolections for Individually identlftabfe health
information end as applicable under State law.

13. Contractor agrees to establish and mainiain appropriate administrative, technical, and
physical safeguards to protect the conrideoliality of the Conridential lOata and to
prevdni unauthorized use or'access to ii. the safeguards rmjsl prDvide a level.a'rjd
scope of security thai is not less Ihar;) the level and scope of securiiy,requirements,
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor RcsourcesiProcuremeni at https://www.nh.gov7doit/veridor/index.him
for the Oeparimeni of Infonmation Techr>otogy policies, guidelines, standards, and
procurement Inforrnailon relating to vendors.,

14. Contractor .agrees Id maintain a documented breach notiftcaiion and incident
response-process. The Contractor win notify the Slate's Privacy .Office/, and the
State's Security Officer of any security breach Immediately, at the email addresses
provide'd in iSe.ciion Vi. This Includes a conriden'tial informaiion breach, computer
security incident, or suspected breach which affccis .or Iricfudes ar)y Siaio of "New
Hampshire systems that connect to the Slate of New Hampshire netwrii.

15. Contractor must restrict access to the Conndeniial Data"obtained under this
Contract to only those-authorized .End Users who need such'.OHHS Data to
perform their official duties in connection wiih purposes ideniirtad in this Contract.

16. The Contractor must ensure that al) End Users;

8. comply with such safeguards as referenced in -Section IV A. above.
Irrtplemenied to protect Confidential infor'majion (hat is furnished by OHHS

, under this Contract from loss, theft or inadverienl disclosure.

'  b.' Bdfeguardthisihformaiionaidllttmes.
c. ensure that laptops and other electronic devices/media conl'alhing PHI, PI, or "

PFl are encrypted and password-protected.

d. send emails containing Conlidenlial Information only if pr^crvoted arid 'being
sent to and being re<^ived by email addresses of persons-•authorized to
receive such information.

re -VS EiNbijP Conirtc«jf|n)il«b,
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e. iimil disclosure of Ihe Confidenlial lr^formation lo Ihe exient permitted by law.

f. Confidential Inlofmarion received under this Contract and individually
lde<3lirtgbio'data derived from OHHS Oaia, must be stored in en erea that Is

/  physically and teehnoloeicaliy secure from eccess by unauihoHzed poraons
during'duty hours ds well as non-duty houra (e.g.. dc^r locko, cerd keys,
blometriC'identifidrs. etc.).

g. only atilhorixed End Users may irarismii (he Conndential Dale. Including ony
denvaiive'files containing personally identiHable information, end in all cases,

•Y: such data must be ertcrypted at all times when in trshsil. a! rest, or^when
stored on potable media as required in seciion.lV above.

h. In -ail other instances Confidential Oala musi be maintained, used and
disclosed using appropriate safeguards, as determined'by a' risk^based.
dssessmentof the circumstances involved.'

i. understand that their user credentials (user name and password) must ,not bo
Shared.with anyone. End Users win keep their crederiiiai inforrnation secure.
This applies to'credeniials used to access the site directly or indirectly through
a third party epplicaiion.

^Contractor is responsible for oversight and cbmpDance of their End Users. OHHS
reserves (he right to conduct ensile inspections to rnbnilor compliance with this
Contract, inciuding the privacy and Mcurlty requirements provide'd in herein. HIPAA,
and other applicable laws and Federal regulations uruil such.timc the ConfideniiarData
is.dispbied'of in accordance with th'ts Coniract.

V. LOSS REPORTING

The Contractor must notify the State's' Privacy Officer and Security Officer of'any.
Secudiy Incidents and Breaches immediaieiy. at the email addresses provided in .
Section VI.

The Contractor must fuf^er handle and report Incidents and Breaches invotying PHI in
accordance with the agency's docunrienled Incident Handling 'and Breach Notification
pfQcedures and In'accordance >wlh 42 C.F.R. §§i431.300 • 306. In addition to. >nd
notwithstanding, Contractor's compfiance with all applicable obllgaiions and. procedures.
Contractor's procedures must also address how the Contractor will:

1. Idcnfify Incidents; -

2. patermine' if personally identifiable information is involved in Incidents;

3. Repo'rl suspectad'or confirmed incidents as required in this Exhibit or P>37;

4. idenliiy and convene a core response group lo delerrhine (he risk level\of Incidents
end delermlne risk-based responses lolncWents; and '*■'

•M
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5. Oetermlrvo whciher Breach noiifcaiion is required. er>d. if so. identify .8ppropr"i3ie
Breach notin&atton methods, timing, source, end contents from among different
options, end bear costs sssociatod with iho Breach notice ai vvell as any mlligation
rheasuree.

IrKidents end/or Broaches that implicate P) must be addressed arxf reported, os
appficable! in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOff1cer@dhhs.nh.90v

6! DHHS Security Officer:

OHHSlnlormalionSecufityOffice@dhhi.nh.gov

V
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MffWi** MIX* •ioH'MoXI "iai Ml 'M' *o
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Haj » ^ l.^»^ I II| ^*1* H*« "X
«»ti»»»»m.n-<rFI «w—| ill ixHWM—>i| ijo
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tsm Nrr* »A oximM. ̂  »tia iM/i T.o
■MMM ta kiady wf A «u<>i •aMM iMj^

Mfi»»ij^'5»Hfa^Ai>'i»yu;^t»xMiiU<i»y»»a'<ia' immu
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•Awae ia0|t**0O**^>
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■M M ■ wmmm* «x(> <4 Mk>***u H •« AMS i-m* i>s
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5«3Cl«5O9td »«iV^VO'fl0eQ-OV0«9iJ :01 w^Sn^O
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V'l.

MAiiiM liigla M•( WftmHait Main**'
M  ' \'r* •ii^ia •'« mM 111 M« «il fM»i.my<iC»»aMlM IMM ■/»■»*<%«—l«*«

••4* liflH*ed. Ml wwvhaeM#*** MF*"* e

U.I MaiU • M fM M«i^. 4nonud« an

aMdjiaiT

M Ifn knM W l| a M »B *»» hSaaiii * Ml m Mm MaaAalaaliaTMMl
«i*»^Mi/ It M »• ifct tiBwUo

x.> ri*^ w t-rt •> itvifM'a
aaa^K lAaa* tMM

Man ir**♦*««•«)a ( Ml fMplna

11 Vf* luMtfJ U l;\ina awatikiipiliMa ItKj.

I^JJ -  ̂4'^ 0 fMaa*!*. Nt rtRMrii mM 11 Tn '^1»M •ifvi nelr> > <11 mMI • IM H1«MV MM MW*

w.« •.
XMai M aMt***! Ma liM «l "M

M . V«i fc^Ml M l/WM wM wM^wa Mk A4 l|Mw M . .«e*aWM •***«
ll il »aia •■><aal<aaMMalOin>nxein>M>
«*«#*■#» *w> W e* «1VW ~«e WMM-* '

»o •caMOTiM' •"*• tl NM iMfnail ax
mHUI" M1N K»»T»>aal TaU^
■M X ■•MMJ ew Ma M e» Wej «<
«a l«l|y*V <■» aeajfUM ew <2 le**i

'•'M iMfaaiM*
aa^raoi aerate h Mar>'. MfM a «rf*V a
alaa*n k* < iMni mt^.

M \W tixM
lf|iW«laMlfli«|il Wr<#MM UM OM*'

N.* Mv^ ̂ ailW aaM M KM
l«at»iialM»aa»»wa»aam

W rf> IimM O't (>■*••• MM •!> wakfai m )Mf i*l xlBa Mawjrfi**
IM —1 a Mlila h a* WMWM I'M AMalu

W.l - iMiik aalw Mi al^ta u fwilM aXlreMMa.#* ■v'aiMeMj *M xMa f't*'' ■«*a*_'j «l a*
weewrt a nt*v U a'M weki

vT*M «xr«4 M tiiMg naW
rtwMHfnia

»l ImOM D2 IjwM MTM M> avMrara Mj lal •■ iMt
ifl«e«tl a r»ye| h «»»MfM* aM waila

MtkyM y •« a|>/i Wf>a »• Vo lanlal CU )faa>*«iai*!<^>MW«M* M). Ma>l«ya>M4>«UlM 1« Mm MM
^ *e>6a# U W w ea a M iwn4a.

M.te l>«F>Ut mOAH a(M «atr«| aaMvH i1«imV
nrak< •>•)«•«

-»l

IV

Tr. IamM •'< aMiAM) Ml »tU AMfly. OZ 1f M fMVIa 1 mm ii laXwl a<k W
• •w«k atTf mMi (alDnMill at ix l^af h mm ai# a < w AfpMjIi W
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••.II *V*WMa^MlOWM)lfMil»*M*4«M>/t'l
••Jieaeai*/*e*ll~ra a nw aMi
•a lyMraHMCHiltoi (aaw aaxHf nwu

M . (R (#WM aM>«<laii^i'iiaia Mx-^ Vaiail cMUUMl '•falbtSf
Aa.Mn (IfiafrouraMa ala* laibrtnMbrlalA AltlMlr lna
iMMilra 'baai—lltaui.

iw.o /»#• h1l OM Its 1 iwa AMikeaiw* • 1 a i*a.
1(^1 M MWa i-'M-WyMfJ Xu aaapafa
.|aia«ie «wa»a..K'Mlin Main rna^Ax
aMwarir

11 \\% SiMlM 3'i (|WM ixni M> iniiliin 1 Ml}.

I.

•i.O Afta KB UHHS t/aaAI'MMXilaMMkM 11 Vi.^ hMkU aK iiyilintfH M».l7M'a iMMirmy la la'i ■»>•
>l(b> aMiiCrw M'«M>

lU.U •Mm nmV■ W M H |mH ̂ a aaMfniaa (jx
V

11 Vi*^ IwiM 0% ijMv* tiUf an«i aK MakMca vV k b b M b Miltlk Tb
EKlUl** •WbannfliMM ifierab.l* • AmmMmI**
>alfb»'«»4t<VaW<a*i'MA Uear<a ^MBuaik}* (f^Wwcti)'^ ~
l}Wa MMkaMiiiwi^ikeirern'biakMiMwlMlwleicfirw
■wMS^la*. <M. iM HiJ a*IVa(as Kiakv Miflan lub''MM) all
*1ae^bM t* N M*i.X If e* «W4 IMS.

• '.U.I . ABm ialwiwt U ■wax KH larpwi# tiu
aaanam MfiraVa rlMMni

11 Vr> PaMAl 9'1 iiMM MM ab aMkiMi tall}.

Ml) AlWariM >>»■< a»af^ kraaaa HH iMpaaJ 11 Vfk S'mM rllrMX«iWy|«*4a Milikaiw^v^bAWaVMrwalrsCiaaM wi
«>>IVMc aaatait «aa hrt an VAawta MM • mm.

lu.u AA<a-0|i04'CM*t*W«. 11 Vi* ^aijwj IV. (}>«•• MMo M> ay^WaraMkr. Ow •jAaaufM* «(•••• a M p(a
a*«>a^ (• MOn aaba Aii> h AeffwiHr laM-alajelaMry

IW.M.I . AMw »•)% M1*^/ bal»> WWM iM 11 Vi> hMbX O'l. ()•«** aKA iN> laaViMa Ml}.>kb b/ivajbafii 1* alMx >• WiaS
MxUiWk imle»liatif»|»iMW

MMJ • AM* Ml>yaia^n*l BaAM»lt*« 11 (iMlaJ 01 IjiaanaaaiMiajikAlia fUl); ""i liniaA|«»r4«vi)aMMaia '
a4M>(<aab>rlaa>l«M>«< 1} trw<

MM Mm •»<•«•> a ., M
■T •

sv (•MM 0^ l}WM eOm flr ll* «|i "bm M Mwkv. b> Va <**« • b»k •< b be•
■■•••MkBkMbH *bl *<.b<«>ti|(ib*n •« fWhavb) Blailf >!*•' i-b
W MM am»*l*lfa«1Wv<aar^J

»•> ■■ s^b:

lt.l iVtUi |r«ni ifata akMtwvVa iMMk^
(•«r*'«'i*teVuM*jaMi>W«|ieim .<*r
•Mew. e#iMa.en»ut «pe^

•,, i"«. fuMal OXSjMTMMMilh'rvmAVa bliyial **!*««•lrtf>bv(l*i«|a*V" bra*
a*l* AarabA

Nir rM4» |i an* ijBM ixiOmfc* WW^ fat/)
MniiVaaMk*>MM V(«AV> *rfl (WfaoM

1 MM iiaf-t m»Vt»

■V Vi. (imM 3'i (}MMa amakaMkiMa lOyMJ BiMa«M<KVilnp*««»bM>
T^aaaMxiiaj'A

MJ . imM Mri^aaUf MMn M Ml* MMnMr
i»Mm mI mIkm Mah^Vc m)

ivtMin >W> **</ aMH a>*M •)''aai.«4.
U.\.r»v M. iiCHOr. IM

M...

Nt6

v«* SimM O'l l}MrM MM Ilk am kiMa Itil} aX b-i 1m *a awMt* a aw
*yiM«a*»lMi4>A

W.
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>n«l} Otot ■ V'Um M K«n./ otnatoi

0< l)t»«a» p«T»i 4<» A a Jii roa Mj. ̂  wn
'tfalA'gi tt^ttbtg — • atb b^

ito*i*.rM««rTt4Ur*

3^ };«««ae* t kt m)
ttf HwatlMnatotoiAatoa

BiMnI atN<i^w«

*••1

S7«J5a^?rSCl^Cw737"

0'< A«>WT«Vtor »•' ••••atinr- iS to^ito. to M
• MPr.llto

6< iiaM Worn htoritotAv

baaM D2lr>^ tAat.okta^ tWl,

02 lrv*» CCHO aaabrto dk»» ha lb », oJ Itwt'af MtMtotoi
to t.'thiw«»Wifa««*a»tttoa»t'>«toVN»rCC»'03a^52a-wS™^—2^—

Ca >■'»»•> raa-U," »a»<aHN»a|.«^AaH»<ni W awtoiAOfll) ha
■tor CKk to wi*^»
oinrsjaTiTSotoisrsrs^Ki
o.
O^lytotatot^awrrabbar at»>'<»-W»«atoa»i ww ■«»•■<■»■♦■ tWh
4 li rl r f ~i"^| —** •" rntotMr ttaa^atAr; m aaaMtoabM
■^•n>'..

CCn
r<oi.i aMif—>r iiiln '

CCOtJ
C«U»A»

Tsmr

ccu>j.«

COUIJJ

t«w3j
TIhxT

.  k" Atowtoto'" 4'

.AjUyai'li.'aAt' b* oyvu I«4J^7^SvT!!«m!
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aaK^jw^aybaa*'
.MAtor*
ibartoittoa

. toXrbfa.Ayay.fLai 11'aatoa to« at «w*V

.. r«^toi fW'toaa

0'< tfW» wrti* rroteiaipa to'abere CCVVKaI**^
to.b^W*«»t AxitolVbt <■! «*to»aA ttat'i iiaa. to rb^tai toj

O^Iyfaa.—to.Ahnyiky—Mif.to'aaata CO'Oto*Jtot'af.to^k*
;^X(t-rt4>.«a«to« (Wt.f.a*yiifAii.a.to MaaxM A>.Oto
CCKD arx **Mt *w iVatntot aol k««iato< to At • 11^.

;.W

asm K
Iba raata»V«a»atatfa<A^«'MK

tMlW•'tMowl «• ■WT«< exv v<mto|tHHI.

Ot !).««> oyxf Ait nvt'any* (tlljr. lyat. wa)o ax. taaf by.iaxVhMal^ Cx Um*. torb^ Sa at OwM »>Kt*H.4y ka «».rttoto(a|. Afto)-.
W bwv*^* ' I*
(ly to tt.wr I

3);rS/i< • M>bM.A^fw* aA4'a*nttai^Ua^to^<M9a<a>. atAr
tvyy raat ^At atoJ iOtory. tVtotob ytajta. • *ra ta h/t« to^«» rax a«
aroAla^trat

Cii Ci i fl iiliii'.i Ti -rTVlT I—,'
t^Vtoillata bawbVMo. to wtoltf nxaafytoatoa ttoJ na tya

.ywaiA to I <a#r/• tiAiwVa «If.^
ay.ljaqf ayyi.^.a.t^aaya M»*'« lyat ra .ton to«ta»ifrto«
n/.J|a«A« t^yAwrixhAf-

ot ayywAh nXa Ma faOf, UMOl yxtotoi'Cbto to toWU •> ttf
ihtowwnawyitoJ tWto aaatoktrtaM t<*rt uMlyiltoaia i aitoAat

'tottola^kama btayn'tW.^ A^Vrato .U m xa'l^tof^ a^W
^iVfXkfWIX • I

'.'rt'!
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«». ly-tM- Mti-iN- ■i>*Vt«b WV-KO'"^ ••>' ' .
te I'M- WkJtoj »» •« t«M •• Umk /«< I" n-ri*iAi|.(Vftoy.

lOt auriitirto

za
<)M«B mn tkutihnm M) »c rftofM wkM >*W| to
j'rtB-i VU lBr|<toCil«M«n4i^ tolBMBke tnOiAfe to Bil^ee fw

li'm V Ce < w iH toM MtolLto ■««< ria't* • kfctoB FW»
»« BBj Ib bimiI I>^|.

J*i KtoMy.»»M'< • W»^Mt*<n«t4« M-

(■h...
Vf I--'—

■Mikkk-.

aftUM • Ob » V ilfMk a 1 JIM•> W C H U tu kMi 1 > ilM B •
*U l«.

t Vi. IvnM %.■{ n* BT^MB^- k-p^r *» NlinV« M MW WMM •» B 1 JtoBM* k
iw'p>^ yto*. to'tWi r•Utoi trito, tUj M«lr«

KAOI.I
H v« kotoJ^ ytl|WM.WImBTto-ttBB«wt*rtoto< toif mto Mb>»»**.» t to i

BbiIMj lia <( WV if I* bf<BBiOy tMlJir/*' to  (to al
■B IBMWMBBIBy.

k'IO>JJ

'i~.

•*.4

M v«> llM»4 ftoM iipkiiMB Wto-Vckr* to>ir<rtob«M|-ki ttom*
Ut Uwm,' tortilto( IM •< M*V w Itoni .■.<!, It «t>| itoBto«. Ayby.

ki^W|JBlt« iltoitkn WtotuM.iVliW*:

«»«>■ Wji Kft^ lu ;b*nMt»ir*Bi*>*r
KNVy«{.,«r. ^ :

Yr> |4bM ; ff2ljUfB-fMri|MJn.toM»M..iljaywito'>rB* '

»ltl)l.l
viou VkjllM to*'DbiIbimImM !*••••

•*'
>t Vii iMOMi

A» VNI UwldVt Vfl rrkeei to Br Miw WM
wxi^^ttLtk'

»l Ve* InnW *»« akW ■««><«» V jJWJ I—y» —IB-Wi 1 Mto^ »ktB »«
tow^^f»0«*rjU <IM PIKMV •« M M toaiaaV •<Mk Or

kVV ovbMi.i* >D iKNDl K'Ki.CCMS.
•cn '

•v;

V.

11;

•i.

tr
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AllOfChmenl 1

eutimt't Syeiem end Technieei Requirememe

■■

Irnmm^QDWSam
Vmbfl

Dtbflli; VraM
.XMMf

Ci*M"m> . J

nf*¥7 — ■- .-• f. " i'»'J-—n

T1.I
M fwi^anob •< Ai S«l>«vt Mi k M«V««4 M
•*«■« MM ilvy Min iN* Iuh'i «nt
■■ Mtar« Ob)

Al To, wi iMe»eb sal eeefiy OZ $)"<* wwl/B,«iW| "ti 1 u*
"fiMiji Idlf.iV'i bri fciMM M md mn^ipmrd^ U
BrVlbiffM* M Br Mr"<:>«.

TlJ

TW v«riw tM.k IBM"'* (" P">kSi«
•> MVV; t'.Wi'iyl'"-

Me*<#ee<MiekiM
Ji/tM iIb ts(kaS|an>k(
an IpMB ■niMri;»k •"*» " *»«
■Mtuar<«MnlVtfVl<M«V/ mI irMMr.

Yo bWMl *'« i"i>r>iibl"d iem^02l)iimi.Ww*j'i<eb| miuiUi
Iiybiif <*'< Vr»i Or fMi M Ml "Mbf M"*"'.!' ̂
Mill b 1* <V> Miniba.

TIJ

f 4dc«n M Njeem e* (m M
U»«inr«V« M <hAaubBk*MMh| ••> to**
wedy MMefiM; Mrflrrm

«Mi< Hnk< MO^Wf u Ij|m*
1  wtw^fkB^nM w44b,
nlUB'ma'Mn -

>1 Vu iVr MbmtMl iAi {iiTid; OZ 9)U(*« ivrwV/ Kjbi mcw ili>
WBJiinn* Miy.WiViridMiVW iwjUliBMBTiBl'ycifidM' b
«f la t h rc.«pM" w *» umiAc.

?i-

Tl.<

Tm tn M«» Cm"»; mmvi tm ■w«h|ii«ih •<
pMiiiiwi f*r bull i"" • w wmV

>1 Vt> Siy^ «'■ MkiMb Ml ««Ml OZ Srim- wfvhr itBtaf wt« «*
it^ifmB Idij. Wf Kt>i 4aM4M M »th| vad *fwli|ikw*"bb
aniiliaiTWAViiMMmlw.

TIJ
Tm f" arrjiiiM'. Mb«u W mi>Mk

fbtht «Wii/ "»t«n tf«
e> > b » JKvtBfd fONM fifni iTCvbrd Mb.

kl ■ v«.« SimUaI W| MlBMMl f»n»/ Ot Vywfwr.Mfafci'inriai awfi' tVb
"jiAaac" fdV-*'' *"** m u.vhy wdamiilif ̂ <i«wt»b
kn>lbi(M4iiii*i>« iBiidra. ■

TIJ

Tm Ibc Immicb OfMlb*: lb JnMM «f
Ottd ianu« l/M 1 (nnfMr JI/MM

»l Vi . .. Wi wMMW M OZ SpMi" .Kcwk; iui"| mwi i*
i«fibf ■«n'inr. bv ki IT UmilbO 1M wal^ Ml MMtiy M I"
tnVI la lb "iTvWa.

Tl.1

TmOb VtJTvilb* (towR •qM'U *
ffWririsb* sf fMpiJrt in*b

VI V»| bMdW U'< aah/Wbd tad laaYl; 0Z1i}iHar' .wfbVj'Mabf "(Vn iVb
(i/lf. W( kjvrduinOidMiriibiiad «M<ii<7M**TM>b'

dn>l ta NMaw IAIN vvnilii.

TlJ

r<Bi Dm UMJUMfi It" uffOAjiba ~

imMiahK* w

>1 .v«' VfMlBSl UV waWryM M) «4nfi/O'- Mbj anv«*
FMWtae" (dk'.b'a Iti" k.Vitbd B# imU| ltd >Wid"!■ "
tnan h if«mK"«A lb *arr*i<>«.

TIJ
Tc« K*WfH>tirt( XUm|i wn: ajtm' *
piMb| W itiiii'aM <Mt" yi^i ̂  Mn«f I
ieirewr.*i*<V«M H W'Wt

VI \*> iimi^ u'l Mkiawa Micemrij OZ STvrai wrw«)'Uib|a*ti>iNf
Ai9iar<a«" hdif. dwMbd mb M.«b|'aAl.«o*V ̂ "(rdMi b
d(ul>blf<Baiir lAiVa nimal«T

Tl.lO

Tei A»d* Tn!i Cifi"* *b Aiul/ili:
bildiWuiMa md •(MatA
MfWubo " II^M

>' . Vti SiMmJ iYiMVn«wdMiraa^;OZS;u(«i*,«f^l'>wiI«j "rtuiMi
MMA mm Wf. b*! Wn di leAVcd m traVi| mI Mtwki #»<#*«*« '-
iVniiiliif.iaviB lABuBwiiMf. ' .

Ti.n'

rm li^ VwUbbn: ni<M> m <?
pawV (""killer KilriH
SOC W wwNrwA "nil iffikEi m»m
fiimarto oi Vi. iM-rr.

VI

\

V|. pMtwd b'l mMBM araJ MBlf 02 V'f«l«<l ««*wliy«Bb| tmu ")•
fc9i«"iB WV- ^'i ki>'' dcinOfd lad icm* m) vwdrtyt' U
boi 1 ia If ifnaW " da vaM 1

T.I.IJ

% %4% ifei'Tbio". n«Bt «>i( tfft'tvjm U« bt*
<,wb mi fcwJMd » nU(4 a/^Ai'oi
««iak;(b>>.( Ar • aMMav'eii «fflic«WTu>
m mN tt*Uu 0 rb<» mIM b Dm Om «'f t
VfJnilrai S«niVr (VoVn iOWaJT) Tr^ Tc*
IbifJvwvMtb'bt^^jTe'Ob'ASf.Ttf.TM
.en^)>

>1 Vt< VurdBil »'• MdreiliUMllbniyOy. $>1W.iW<V<l/l»lB|d1«VllWf
a^reeie <*11;. Wf MK drvAbd "r wi<a( M tMadif b
Irtat BAY*"* %

1

Tl.l)

nvUi dc iUM iiJi vdiijiten if M |wt) Mvwkf
•r<4f>i f«<(ivinrt"t0« m4 r/itrri
uwtMTtifc TW mVi-MyUrti* «tweUuba
d nkir^by ktv* min.na't
«ad)>ti (f tr* i^i iMt.wd lAiwimkubv
lybof ifvrifypripMil ii<BcJBB|y b M

VI Vf bvAOBfl w<iAd«iMadMl<B"r'l'OZIxdm>HfwV}'iwi««|«ni>Oii« -
fiY'di—* Mljr. Wi("^ia«VbiM>4w«««Maa" Wda uMiAbMiV
W« Urr fdrfeirel iM («7 " «Wa> la Ur M* "* nn F*4* *»'■"<
%hVB)> "CitlibA NrdafM k Mfii uaOBih

Tl.N

rrto <■ S/WB bb| nf l"» ̂ obniw ib
V(^ jue |*B«bb If «U i( •■ t" ̂  icn(«| ••
!d< PqwiM" •'UarwabiTnbirtoi; 1" n<V«
'laJmnuwA

VI 1 IcntwJ bi "idnwMwalalUddBfir

Tl.li

tUMI

|VU^ iloti p"** ftntri^ (ni
ip^iniiw irad^fnibailMidw Vxr

Mrc|utf Toi GiriiwMM a ik PibMi'm
lUlflMMM. . .

>1 Ve» bMbm 021iWM "rfi< iVi.i WY^ipyi (nOr. 0" UaT aeaiai Ml aVirit'eA
|«fir<dliA< Md"rre«<lb~4>i»:i<AMrfYM«wtaUaaad»Ut.'

(5
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Atuchmini I

GuilMis SyeUm end TochnlMl floQulremonte

Tl.l

na v<row fwa wi ihi «A«v( tp*m.
abi w k*w7.«*«da* mI hat tclMi
■rOMUbir ■ flw* My lotAiria A#*nA &

■man.i; lirt'aw 0>J Ta<I>«.

sr v.. •• 07. ipwM ■wuaAi f^ly.Ow oAWT mmM iw
«*de»*ir A* a*> * Awtad W&1 «iu e-U. w,
b>« «>< «• lb WMT MflMW Md
bVtOirJ .• n•an W ^ ■ I » Mi «tbMM w Af

T7J

Tte VrvA* «M wlai
^ Mb1H Norr 4>«?•«• h Amidu C-1
reik| Up*! e*i: (aruM & 13 Tie^

>1 rc<
Rntahta|/ilipM*4>teinntaik*>i;ik<vilMliC>)
M>i MT «ca WM Mr "4
Irw*H •••<em imhe U do ifl •• •■»«»•■<» «•*• wwIn,

T»J

Tb VrMe Bw tmtii «Brw«i< FWidwi la

leriwwB

>1 Vn luMM OtS)UMi ntv' mo M^ma Mij.'at i*«e dcewBMl preeaAdei

lb MwiM «»"ow wiJ.xAAihidMifMheiiram^

TIA
Tta •odw «w* Alba K- <>>««• nM'W}
pwfdutx J

>1 • r*. 9X l^aida emvib* *»*•••■ tdtf. * t bn • etU*d>Mll«>*w
i«(«T«r)-fti*.1WidUih4nKMhM««udwu(i*«b aamli Af|iia<Vi

J

...

i  3;
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pMuS^n CiMOtepe (K 2iB»OAO>beo»4AC6>AF&4-PfeOSCIDEti
AnkiTKAi I

Ovtimit (ytiintM TieMui ntovi/«B«AU

Smt

Carin* V(MKtrr
SmlnvM OnHaatw

TO HI.I

Nl.<

HA.
miT
Ml.)

V«i»««M^wlaiu*KWnA;1»21)n >UluCfW««lUri*«l.
Add fi«wTN^*> tlMdilfW
««T*« Oe rr dW. 11 AS (T wldwi Wdf to «wV wd

rdlyl>TMn'» elillk W*irAf • 'luS MOioda*
l|C'Wl»»i»<r VmIjftiiimwi »hAid-UiAOtT
-rf #».«)• "
vns>« Mil atkiiiii MTM* niMWd****! •"

iBiiii«1frfi'in ud>v*.mOiHMdW^Mk«k*
■iiarMW «»«I.KTUiw »<«Ti'%Ki

jimmH 'la T*«Mb Md xkie—kAc. M(I. u4«kn iMwi}
MkO> ombWii •(««•>'••<* ht U (Mm* md OMnM.

Muix »k*P>»ll)kl P«M4 «•*(«« »U » AHd M pClflOVItBfct M «>i
Cm««. •* " •

MOlewn w<«#«wiO w^»wA»n^1M'sW**'
»li>A» W Aid I<dl»»^ ImK. M

f>M VwM J»> ■»»<»» lAwW

tfMW trfO^ Mi to NMnilld »*• fOM'l iMhvM tfft'miM. U
UMwt. •WwOMlMMifolm **»"*"
i<nMfn w U». 0>a I'M Ma am* OAix*

n »■ WdTI OdXtk iTfWf d"***!** MTkitl VVMlTrfltM
■'fci.itivr.Tk'
flla Va^O^ iHM W>d»ai^a«iM<»r*»T"^***«Ti »<«AS»d«
<VHMUa)}«-OM. A»fariwiexi|Nl*r*Wf«w*nifiluiU
NkjMi »kUA )»)-Aj.. I OmD iM mU/M mt^m hH a'bMiT
>t|«lH^ ̂artj vd »«ct r«* «twwft#. An aMr k*k*">

rc
Siv4M

kMbrt

0'< lr«m iMa tnar MRw tfib ihVAW ft>>. **'» fn pi^'k*
Ml 4ji« rc«<i wklfltekT edww*

)wn u* hntiHUniutar. CdliMTWilH'AMrr«ic<; !•
vtimMiiiywaii ff|iM>iVv»tWM<i«a«>iA»wi.'4amM<Ht
»<W>»4iv APkali m »>VW.

»>i fkfa' M Irri y >1 wddfurr. k« nd

A«i <»«Mron>< «A i

»A<naimi<iM»aintHTi«twlflpi1oi»a— ir>*Hi

Oi i^l_(mv<|r Hl> w»idxa.«> vtli
>»»«*»»•. t«< H4l">M Ht*'".
»> ydrMiiMMA »IATaMi^y.

Cft tjdrmf wfTV Jo w<Ud—M ttOf. AWiilMl *a4K »» aa
wV ftMii i^nw'we.kd t* •>• niMM M M HMTWl't,-

P od h dOildW MH >rl»»'.
>'t ■iiTiiM M »<i ign^i.

O'. lp«A |>nt> all

t't ■ lAiBiMid tid

H}J

HIJ

Ta^ MilM>i*irwMa<ACowl
p«(«>Vf)i/lM'lsuk<|UMfl«'uo<IMA.trWlM»k> ,
jwWwoH m my. M AfftAf* wtw wy «^.i^
n* <!«<«• Mit taiaVr >w#> la
kfiM UM (.ra *2 VrMfnM* ftkar. i* ow Wuwfv.

Ad ̂ «*j»iMfwr I'
^^*i]|ia<a>««(IWtaiA«fnte>< •«p1n>imr>(Mftr« KM

lA »<fl Ku t w »« *t#kaA
V(M* t» IMdata ■ a*haVwf idnAli mi

V* 4«i U 0« rrm «(lo» «t|«far4Wv.

trt«4di< >«V^,W W »«r><d wm *i mfi<Wa|wlalr. n»
ibaUvB tttrvulfc ri«t*'<rr "
M(Vta*nll7.

aVn kkrt'aaiwdli la wrwil/WM/ftirdfaMM
d e • wAkti ■fW« Wntie vi ■».«l» #ef»liw «a» Iw I rtil»«lm» el •
lanbjL

•nahdh. a'« lit>t avM# M Sniria mw «h ioWd to

■WonrMMknalM dtuMA i*«*>ary|U*Uikr imumv ■««*'»t?

XxWd

W »« .Viwal't Aw«<i» iX
M tjttm Mpdrimrtl Uiy. ta'i !«.( fmlM
awaMMaVAatiwIiaiUi aK«'ri)'alMUM Uiaai >«««yity
An'M* •/aMi <ro ** a* NaAvl>i AfpMii* 0.

gy. »»»\« a XVIy.
rfylMd kt AM iQd'AN iw
W iy>M«A iialti»W<l»«aw wc»»mi ftm *»a iW«
fOl)'M ier> •«wrwV* I• U w mdW'.
.tiaaal'i Afd«<l» P > ;
av«i<*<|ka1ia«2Mdk"^'**-^*^ • vwanWui^McV'#
rtdr»«M. Xtaa »n>ka )farkr>Uu«l>TaM<^f«'f^
-hUiw>* djuWa'n euleule • ita l< tml dai
^■VdTivr- n»>ii»«l<Mt<ilT«(rfi wrMtUAa* MiMrir.
U dw ofM id UkM kT ail htiyO* H>IW «<U akr •>« •• *t

TccarAnaikrti >hial«Mkk( M>-a*uW^ A* larf)TlMa)
daA»4 «-r Haaaiarti mxImi ttfj («• rtcfCnl m *»•)«•
■fA-abkaAMTdAivoUadlir. TWtMrrTkA^k'TkaitfUeu
Waaf h}b4iM>. la th> iica An Aa MaAyMdOrMkmr
M Itg •• n» ymaii «.><> MnlH 0nr«2«ht tada^n rjcr
vIAUmNn#.
ai<Otf.>ia<ai»TiAd)-«U w ■••da*** hrw. f» r««<yh<ieeiy
AuiMw •<~itam>rw> mrmiw4 2*0 *• • »*4
aa<ndr'">2« ldi>v iiiAOipa.vTtl.aafi'n'vitanail

tan4i} waNai kal^ naiy W aiaa^' k* tm i>-ca Aa ta
hrtMjr, kUawv. ud iD Ul Ar« »f CM rtwvr MyjAM
kdiiKuM • )d-*dMai>nM >fMtk»s Dala#<fvi*.''ia

■naiwIyiAMAdnm^nii <hrj-nAk«iTiia«C Thtilawa'
rtttvrt (• A* irnt <T iW. w^/tt (Uidi l> ta««kM i)
M<lilaa)*i*«« ra tiiift' ar^a. kwl^ ••H >mi^-wr

U M fr^a M tiv AimtfiT AWratf11>.

TM.ii^iiiaal>a«»H*»»>» »**a pwTTydaMia My.as
■a law* a>ai kf n« dia. Xaakt.kk Aar ■da'MnaM
%tiiH m4iva> *UA>* kT <!■ a«n4«4 W>fr«« a ilatf)-M
Miin'aaatikiiWT'i"***.

'tv.'

Av:

tF
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Oooi^A Env«»epe ID; >tB0B0A0O809-«AC8-AfBA-F»8l»CIOEes
AimhMtni t -J-.

evtlniii tr*uiK M

Kll ■ow v« •• e» iM !«*«» «.• M
.vtfhWM • Jk'o.eau.ito Vfkv'vut) Ito rx

X • •AkrtXM VI TaMiMi. Irp

•W «( M-rt tn i>« nhM jNAMViw *1011 titymMf m

wv«

•- o •

Kfa

ISUMMw tpoKfc dtaswmwwXf >*»» »4«i>ta imfcify.Ni;. *** |
V»A ef•• 4«wV fitx iir IX d»e« Wrt 1• «
R^KBM

tut

t:

IWVv^viMiavtB}

jWlfVx «rf IM !• fmeti*'

1

»ltuMMOZ Jr** lxil»Mlly<n.-w»|Kili«« oil* *< I Mf ,
yVfV}. IMTXI («■ MffFta ttaawAls •!

wm»tf*n ut eifw'iii'w AdtaM » wrth wi^iMri
•4**a< x»x»7 «•!<<•>• MKxlb(»^x_K»AV.
>> »fO u iwyiw Md |»Mi<'»i vie xpM M Mxrir/ ul

1 »riioliiVj ifiiirimtr ni—i •loOixioa iKVtvXM.
wM/irwwwxxwiUMUW-KFVeXiAX-tiWlybi ,

& 1.01 MrIkX 02 SpaxV •*!V Vk bmou W;.
w« Iv. tnrWa «nA >» if *mIa« •xsohfWMv* Hn-w
UoKWsvxXxTixk J •Sx>4i»'U*i«»fil!t ii««ift--

hS^VSm*m< M <^«fs 4V*'lAOC* *"*''*• M«
vnfK awM W

IimM<K <70100 >w««. »l> mHiiWiil MI|S ft Vevi fwXeXMMI. w
amVmni sjfM(>7U(l«dU| Ai'ipiMUMxniceMiHti^) ■
AmiIIivViiIo ovnol'i oxMit.

h;j.Al WTV^ tM4i>kx nMhfX rVHxIrii^TWMol we**4i<H
i|W>K. fa.biM imVvM. *m-

wii-al«vi xWcv TW !•■ VrxtW. v » •««. iVifl.,

VIVxSMtaOZ i|0«4«> Mnu M> ofitamu 'Vif. Xf tai ̂oiVM tn'K'x
•m W*Si% Morfif lU^xx* t* X Tifb A •
Wt u*)•k *« *»iiS • 1 «eww)-
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Attachment 1B • State Agency Eihibits

New Hompthlre Department of Health end Human Services
Eahibit 0

.rV,'

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Conlraclor Ideruiried In Section 1.3 oi (he General Ptovislons agrees to comply vviih the provtsioos of
Soclions 5151-Sl60of iho Dnjg-Freo Wohiploco Aclof lOtfStRub. L. 100-690. TlUo V. Subtitle 0:41
U.S.C. TOl 'et seq.). and funhei Agrees to hove the ConiiaciVs representative, as ideniified In ^ccti^s
1.11 end 1.12 ol Iho Ganarat Provisions execule the foQowing Certtficaiion: '

ALTCRNATIVe I- FOR GRANTeeS OTHER THAN INOIVIOtJALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES . CONTRACTORS Av
US DEPARTMENT OF EDUCATION • CONTRACTORS
US department of AGRICULTURE - CONTRACTORS

Thiscenirication is requVed by Ihe regulations impiemeniing Sections 51S1-Si6p or theOrug-Free
-  WorVplace Act ol 1966 (Pub. L..'tOO-690.'Tiile V. Subtitle 0:41 U.S.C. 70i eiseq.).. The January 3V

1689 regujalions wore amended end published as Part it of the May 25.1990 Federal Regisier (pages
21681-21691}. end require certificaiton by grantees (and by inference, sub-graniees and sub--
eoniraeiors). prtor to award, that they will maintain 0 drug-free workplace. Section 3017.636(c) ol the
regutalion provides that a grantee (e^ by inferenca. sub-grartiaes and sub-corttractors) that is a State
may elect to make one coruricdiion to the bopartmam in each fadorai fiscal year in Deu of certificates for
each groni'during the federal fiscaj year covered by the ceninceiion. The cediftcaie aei out below is e

'rnalerfai repreiienlaiior^'df fact upon which reliance is placed whenihe agency awards the grant. Falsa
cedificalion or violation ol the certification ̂ oil be grounds for suspension of payments, suspension or
termination ol grants. Of govornmenr wide suspension or debarmani. Contractors using.lhls form should
send'itto:

Commissioner

NH Dcpartmani of Healih end Human Saryices
129 Pleasant Streol.

Concord. N'h63301-6505

1. T.he grantee certifies that it wO) or wio coniinua to provide a drug-free workplace t>y:
1.1. .Pubtishing a statement notifying employees that theuntawfui.manufaaure. disiribution.

disp'ensi'rig. possession or uie~of a controlled substance is prohibited In the ̂ aniee't
wprkpiace and specifying the actions that wPi be laken against employees for violation of such
prohibition:

1.2. Esiabllshlng en ongoing drug-free awareness program to Inform emptoyeos about
N  1.2.1. The dangers of drug Bibosa in the vmrkpiaco: ; .;,h

: V 1.2.2. The granlee's policy pi malnlairjing e drug-lrep workplace:
1.2.3. Any available drug counseling, rehat^itlalion, end ompioyoo assisianco isrograms: pnd
1.2.4. The penaiilas*.ihal.may be imposed upon employees for drug abuse yiolallons

occurring'ih (he workplace:
1.3. Making It a roqulrerneni that ca^ emptoyee to be engaged in the performance of the grent be

V- .given acopy of the stalem.em'required by Section 1.1.-
fj, 1.4. Notifying (he em'plpyee In'the.stalomenl required by paragraph (a) that, as a condition of

omploymenl under.lhe grant, iTte employee v^l
1.4.1. 'Abide by Iho terms of the sialemeni; ertd
1.4.2. Nolify the employer In.writing ol Ms or her conviction for a vtolation.^6f a c^minal dA>g

sioiute occurring in'theworkplaco no later than five calendar days after such
conviction:,

1.5. Nol.lfylng (ho'agency in writing, within ten calendar days after receiving nolice under -
subparagraph 1.4.2 from an employee or otherwise recoivlngeciuai notice PI such conviction.
Ernployers.of convicted.er^ioyees must provide notice. Including posijion title, to every.gra/ii
offrcbr on whoso grant eclivity the convicted employee was working, unless lha Federal

Ctf^OrCcnUicaijonrcosrdngDrugFrce Contntcur Inttbls J
wbrkpactRwVoneftH i\/i»/>n)n

cuwKyt.ar.) PopotofJ' pai,ll/U/2Q20
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.  ■ Atlachmenl IB • Slale Agency Exhibits

Now Hompshire Dtpartniont of Health and Human Services
.  Exhibit 0

has dasignai^ o cbnVal poin] for fhe rocoipi of such notices. Notice shall incfude
idenliricaiion^nombortsiofeach'etlecledgrani;

1.6. Taking one of the foTlowlng aciions. wilhln DO calendar days of receiving r>ofice under
Subperogroph 1.4.2, viith lespeci to any amptoype who is so cor^vicled
\ :6.1. Tokirvfl eppropriato peraonncl a^or» ogatnsl 8uc#> an employee, up to and IrKWding

^  tftfnilnaiion. consisteiM wiihthoieqylrememsofmeRohaMitalior>Actof1973. as,
amended: or '

1.6.2. Requiring such employee lo pancipeie saUsiacioriiy In o drug ebuse asatsienco o»
rehablKietion progrem epproveO lor eoch purposes by o Fcdejei. Steio. c loe#' htaiih.
law onforcemonl. or olhor approprielb ogor^cy:

1'.7. Making a.good falih "offort to conlinue to maintain a drug-lree workplace through
Implememalton olperaflraphs 1.1. 1.2.1.3,1.4. '1.5. and 1.6.

2. The grcnioa may insori in the space provklod below iho slto(s) for the perfownance ol woA done In
connection vriih iho specific groni.

Place of Performance (sireei address, city, county, slate, aip code) (list each location) v;.-

Check 83 il Ihc'ro ore workpteces on Na Ihflt ere not Identified hero.
c,

Con.r.clo/N.me: ■""" "mr.ctor k,„,- mtch COG)-

11/13/2070

Dale
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Attachment IB • State Agency Exhibits

New Herrtpthlre DopartmonI of Heellh ond Humtn Sorvlees
ExhIbUe

'.to':

■CERTIFiCATION REGARDING LOBByiNG.

The Vef>ddf Wemlfied In Section 1.3 of the Genefa) Provislofts agrees to comply with the provisions oi
Section 31 si of Public Lew 101-121. Governmeni wide Outdance for New ReslhcUons on Lobbying; and

' 31 U.S.C. 13S2. end funher ogreet to hev* the Cbniraclor's rep/esenlslive. at identified in'Socilons 1.11
and 1.12 oLthe General Provtsioni oxocute the roOowingCertification:

US DEPARTMENT OF MEAITM AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION-contractors
US department OF AQRICIJITURE-CONTRACTORS ■ '

(Programs (indicaie applicable program covered):
'•Ten^ofary Aitistance tO'Neeoy Farmliet under Tide IV»A

■  'Child Support Ehforcemeni Program underTiile IV-0
"Sxlal Services Bipck Grant Program under Tiile XX
•Medicoid Prograrn ur^der TjiJe XIX
tCommuniry'Services BtockGranlonder'TitleVI

*  ■*CNId"Care Devetopmenl Block Gfani under Title IV

The undersigned certifies, to the best of his or her tinowiedge and beiiei. thai:

., 1. No .Federal appropriated funds have been paid or vrill be paid by or on behalf of the undersigned, to.
•' any person for Influencing or attempiing to influence an oKicer of employee ol any agency, a Member .

• ^ Of.Cbngress. an officer or empldyce of Congress, or an employee of a Member of Corigress Inconnection wilh.the awarding of any Fe'deralconiraci. continuation, rcriewal.amcndrnenl. or ^ ;
frxxJificotion of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub^ranlee or sub^riiractor).

ij If jny funds other than Federal appropriated funds have been paid or wil) be paid to any person tor
■  influencingoro1temptin9loinfluenceanofficeroremptoyeebf3nya9cncy. eMemberofCon.9ress.

'  an officer or employee ol.Cbiigress. or an employee bi a Member o! Congress in conniption with this-
Federal contract, grant, loan, or cooporalfve agreement (and by specific menllon sub:grantee or sub
contractor). the undersigned shell complete and submli Standard Forni ILL. '(Disclosure Form.to
Report Lobbing, in accordance with lis insirodions.'atieched and identified as Standard Exhibil E-l.)

3. The undersigned shall ffiQuiic that the language of this certifrcalcn be included In the award
"  document lor sub-awards ai all tiers (includirig subcontracts, sub-grants, and contracts under gr.anls.

loans, and cooperative agrccmcnisVend that ati sub-rccipicnli shaO ccrtjly and disclose accordlggiy. .

This certification is a material rcpresentailon of loct upon which relianco was placed when this transaction
was made or entered Into. .Submission of this certiricellon is a prerequisite for making or entering inio-lhis
IransactionTmposcd by SecU'on 1352, tWe 3l. U.S. Code. Any person who fails to file the required

-Certificaiior) shall be subjpl to a civil penalty ot not less than $10,000 and not more than $100,000 for
each such (allure. '

v^rtdofName:

"t^v, Piui'y
rr-

Tiile; CEO

tF
ExnlSB E - CWluskn Regffllftg lehbytne Vo/vdc inkUb.

n^i,uhV2020
a«»*«"io»iJ Pijiieri ' ' ■ - ■ -
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New Hampshire DopartmonI ol Health end Human Servlcos
EvhIbllF

\

v  > CERTlPrCATION REGARDING QgBARMENT. SUSPEHStON s
\  : AND OTHER RESPONSIBILITY MATTERS ' ^

The Contractor identified in Scciion 1.3 of the Ocneral Provijiona egrees to cpmpty wtih the provisions of ,
ErtcuUve ONlceof thePrciiden!. Eiecutive Order 1?S49 and 45 CFR Part 76 regarding Debarmenl..
Susponsibn.^ehd Other Rdsponiibilily Msndrt. and further agrees to have the Coniraclor's

.  represenialive. as loentiflee in'Seciions 1.11 end i.i2 of the General Provisions execuie the foiiovttng ■
Ccrtir«iii6n: . ti

INSTRUCTIONS FOR CERTIFICATION'
t. By signing erid submitting this proposal (coniraO).' the prospeciive primary parilcipant is providing the

certificalion set out below.
I

. 2. The inability of a person to provide Ihe conificaiion required below will not necessarily rasuti in denial •
of paalclpalion In ihis covered iransdciion. ii r^ecessary. ihe prospeciive pariicipani shaD submii on
eVptanalion of wh^ ll cannot provide Ihe cenilicat>on. The cenific^tion or'explanation will be

■  considered In con'noclion.wiiK.ihcNHDepartmem of HeallK and Human Seivices'{OHHS)
determbatiort'whelher (o enter Imp Ihis t/ansadion. .However, failure of the prospeclNe-primary %
particlpohl to furnish a certificaiion or an explanation shafl'disquBlify such person from participation in
Ihis iransacjion.

3. Tho ceitiricallon in ihis clause >$ a maierialrepresentaiion of fact upon which reliance was placed
j , " whenOHHSdelcrminedloenierinio'ihlsuahsacilon. lUi is later determined Ihat iho proipccllve

priimary panicipant icnowingly rendered an erroneous certiEcalion. In addition to other remedioi
available lo the Federal Qovcmmem. DHHS may lem^pale .this transaction for cause or default.

4.. ^he prospective primary pariicipani shall provide imrhediale written r)0(ice Jo' the OHHS agerxcy to i-.
^orh'ihis.proposal ̂corilracl) is subrhltled if at any limo the prospeciive primary participant teams
thai iisxehifrcotion was error>eous when submlned or has become erroneous.by reason of changed
circumstance's.

5. The terms'covered trans8Cllori.*'deb'orrcd."$uspendH.';'ineligible.* Mower tier covered
Ironiaclion * 'paKicipenl/ 'pcrson.' !primary covered transaction." 'principal,* 'proposal.' and
'ydluriiarily excluded,' ss.used,in ihis clause, fiave iheimesryngs.seiout In the Dertniiipns.and >j
Coverage'seclionsof the ruieslmplemenling ExeculiveO'd®''2549:45 CFR Port 76. See.the
attache'dderimlions. .j '•

' 6. The prospective primary participeni agrees by submitting this proposal (contract) ihat..shoufd the
proposed.covered.transactlon bo entered into, U shad not Knowingly enter into any lo^r^ler covered
Iransa^iion with a person who Is debarred, suspended, declared ineligibla. or volunlafily excluded.

,  from participation in'lhis covered transaction, unless authorized by OHHS.

T. Tho prospeciive primary pariicipani further agrees by submliling (his proposal Ihat 11 will Include the
clause tilled 'Certificalion Regarding Ocbarmcnl,'Suspension. IneligiMIIfy arid Voluntary Eidusioh •
lower Tier Covered Transaciions.'.piovidcd by DHHS. without rrtodificaUon. In al) tower tler.covered'
transactions and in aj) soflciietiohs ior lower tier covered (ransacHons.

S: A participant in a covered trensaclion may rely upon a certincailon ql a prospective participdnt In a
lower ticr.cqvered Ironsociipn thai [1 is not debased, suspended, ineligible', or uivbluntarily excluded
fromMhe Mvered iranssction, unless It (mows ihat certification is eirohebiis. A participant may
dec'ide th'e method and frequency by which it delermlnes (he eiigl&iiily of jls principals. Eoch '.-.i
pariicipatM may. but is rwi required lo. check ihe Nonprpcuremen) List (of e^xciuded panies).

-9. Nolhir^ contained in Ihe foregoir^ shaU be construed to requireestabllshmenl ol a syslerhbl records
in order'io render In good faith the certificalion required byMhis clause, the knowledge and —~

TFE«Nolt F -Cfrtinc*rteo 0«e»"nfnl. Sv»p4ftlteA C«iViiB«t InlUaU J
And Other RttponsWQyMalUri i i/n /'iAin

cuoiMSruim Pionel2 . DoteJlii^^P
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Attachment.IB • State Agency. Exhibits

NOW Hompehlre Doportmorn otHoslth ind Humin Sorvlces
Exhibit F

'  i'l

X-

'■ .-yf:

informBtron of o participsnl is nol regui/ed to exceed (hat vdtich is nOTnelly posMSsed t^ o prudCAl
person in the ordinary.course of business dealings.

to. Except for.trsnseciions aulhorizrt under psregreph 6 of these inslruclions. if e participant \n e
covered transaction knovdngly enters inio aloWer licr-covercd Irer^sactfon with a person who 'n
suspended, dobbrred. ineligible, or votunlerily exefuded from participation in this (ransactiort. in
addition tp-other remedies available to the Federal government. DHHS may terminate this trahsecUon
lor cause or default ••

PAIMARY COVEAEO T^SACTIONS
11. The prospcctivo primary participant certifies to the best olils knowledge and tuliel. that it and its

prindpah:
11.1. are nol prescr)tly debarred, suspended, proposed fo; debarmeni. dectaroO ineligible, or

voluntarily ox'duded from covered transactions by snyFederBl department or agency;
11.2. have not within a three-yeeV period preceding this proposal (<»ntract) been convicted of or had

a civO Judgment rendered against them for commission pi fraud or a criminal oKense in
connection v^th obtaining, attempting tobblain. or performing a puWic {Fedorol. istatoor local)
transection or a contract under o puwic transaction; violation of FederaJ or State anGuust
statutes or commission of embeziiemcnl, theft, forgery, bribery, fehificolion or destruction of
records..making false statements, or receiving stolen property.

11.3. pre nol preseriUy indicted lor otherwise cdminally or dvilly charged by a governmental enGty
(Federal. Slate or Ipcal) with commission of any of the offenses enumerated In paragraph (l)(b)
ofthlscMifteoGbn;>nd' .

il 1.4. have nol wilhin alhrce-ycar period preceding this epplicaGon/proposal had ono or"more public V
VansacGons (Foderai.'Staio or local) termlnaled for cause.or default. -tr--,

12. SVhere the prospeciK'e primary participant is unable to'certify to any ol the statements In iNs
certifi^tion, such prospective parGdpant shall attach an explanation to this proposal (contract). .

LOWER TIER COVERED TRANSACTIONS v
1 i. By slgnirrg orjd submining this tower Ger proposal (contract), the prospective tovrtr tier participant, as

defiried in 45 CFR Part'76; ce'rtjf)es to the best ol its knowledge and belief thai ii and its principals:
13.1.' are not presendy debarred, suspended, proposed for'dcbarment. decfared incligiblo. or

'volunteiily'oxduded from partlc.ipation jnthls irensacGonby any federal department or agency.
13.2. where the prospeclivo towor tiler partid^nt Is unable to certify to any of the above.'such'

prospective partidpant shall enech on exptanaGon to this proposal (contract).

14. The pfospecGve lower tier participant further agrees by submiiGng this'proposal (controcl) thai It will
indude'lhis dause cnGlled 'Cartiricalipn Regarding Oebarmeni. Suspension, tneiigibllily. and '
Votunlary Exclusion .•.Cower Tier Covered "Transacl'ions.* without mddificaGon in all lower tier covered
transadions and in dl sdicitaiions forlower tier covered transactions.

Com/o«orN«T>e:« 5'""" •1.V-

»r.

r
11/13/2020

Date
TlUa: ceo

QL.
cuo*MVrio;i>

Eihbfl f - CeniOcsOon R^gsrdjne Ovba/moN. SuipontloA Con>r«c(w IaXIUi ,
And OiMf R<tpOA»rset)r MiRen >. ti/i7y>Ayn

'PsaDlars '-fih tun ll/13/<Uftr

rr.vlv
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Now Hampehlre DepaKment of Heallh tn4 Human ServFcea
EihlbltG

CERTIFICATION OF COMPUANCE WITH REQUIREMENTS PERTAINING TO •
FEDERAL NQNDiSCRIMINATlON. EQUAt. TREATMENT OF FAITH BASED ORGANIZATIONS AND

.^NHISTLEBLOWER PROTECTIONS

The Controctor IdenU/ied in Section T) of the General.Provlsions agreea by aignalure p( the Conuecior's
represenlalfve'BS Menlified in Seclion$ 1.11 end VI2 of (he General Provisions, to execute the foUoWng

"cettificalion: ^

Contrficiol will comply, bhd will requite eny subgteniees or aubconiracio'S to comply, wiiheny apprcable
foderol non'ditcrimlnaiion requiremenla. which may include:

• ihe.Omhibus.CHirie Control end Safe Streets Act of 1960 (42 U.S.C. Section 3769d) which prohlbiia
recipients of todcraUur^ing under this statute from discriminating. e<^her in em^doymeni practices or Irt
the deUvery of servi^s or benents.-on the basis o< race, color.'rellgion. r^aiional origin, and'&ex. The Act
requires ccnain re^plenis'to produce en Equal Employmem Opportuntly Plan;

•'tho. Juvenile Justice Delinquency Prevention Act ot 2002 (42 U.SlC. Seciion S672(bj}-which adopis by
reference. I,he cwil rights obligaiions of ihe Safe'Sireels Act. Recipients pi federal funding.und^r this
statute are jarohtbited from discriminating, either in employment practices or in the detive<> of services or
benefits, on the basis of race. odor, religion, national or^m, end sei. The Act includes Equal.
EmpJoyrheni Opppnuniiy flan requirements;

• the CivilRights^clol 1964 (42 U.S;C. Section 2000d: which prohlbiis tecipiehis ol federal financial
assistance from discriminating on.the basis of race, color, or. national origin in any prograrhor activity);

• the RehabSilalion Act of 1.973 (29 U.S.C. Section 794). which prohibits recipients ol Federal rmancial
esslstance from discrlmiriaiing on (he basis of disabiliry. In regard to empioymeri) and (he delivery of
services Of bcncrus; In any program or acihrliy:

' the Amcncenswilh Disabilities Act p('l990'(42'U.S.C. Sections 1213V34). which prohlijits . .
discrimtnalion and eh&ur6S..equat opportunity for persons'vnih dtspbililies in employmeni. Stale and local
governmeni services, public a'ccommodaiiohs. commercial facifiiies. ar>d iransporlalion;

• Ihe Education Amendmenls ofi972 (20 U.S.C. Sections 1681. l68J.;l6a5-86). which prohibiu
disairnlnation oniihe basis of sex in federally essisied education programs:

• the'Age Oiscrrminetibn Act of 197S (42 U.S.C. Sections 6106-07), wh'eh prohlbiis discrimination on the
basis of age In'prograrnspr oclrvities receiving Federal financial assistance, it does not include
emptoymenl discriminalion; j

• 28 C.F.R. pt: 31 (U.S. pepartmeniol Justice Regulalror>5 - OJJOP Grant Pro9ramsj;.28 C.F.R: pi. 42
(U.S. •pepartmeni of Justice Regulations-Nondiscrimination; Equal EmptoymenrOpportynKy; Policies
and Pr^edures): Executive Order No. 13279 (equal protection .of Ihe laws for laith-based ond community
orgariizatlons); Executive Oryer No.M 355.9. which provide fundamenial principtes aiid pdlicy-maHing
crlierta for partrierships with faith-based and neighborhood organitation's;

- 28 C.F.R. fK. 38 (U.S. Oepa/lmenl ol Justice Regulations - Equal Treaiment for Faith-Based
Organizations^; and Whlstleblower protections 41 U.S.C. §4712 and Tho Natlonai.belense Authorization
Act (NDAA) lor Fiscal Year 2013 (Pub. L 112-239, enacted'January 2.2013) the Pildi Program for
Enhancement of Contract Employee Whislleblower Projections, which protects employees against
reprisal for certain whistle blowing activities iri connection with federal grants end contracts.

The cenificate set out below Is a material reprcsenietion of fact uj^n which reliance is placed when ihe
agericy awards the grant. False cehirrcatiori or violalion of the certification shall be grounds for
suspension 6t payments, suspension or lermtnation of grants, or governrrienl wide susperisioh or
debarmenl.

•  ErrftliC
C^iaoi tnhitit

C I L' LlXl xn |f f I *" id' I p-- -
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Attachment IB-State Agency Exhibits

Now Hampsnire Oopartnient of Hntth and Human Servlcai
EKhlbIt G

. -.1 In iho event a Fedcfaro^ Stale court or,Federal or Stale edmlniiuative agency makes a findiftfl of
discrimination aftere doc.process'heafing.on-ihe'g/ounds of race.-cotor. religiOA. naiionat origln. or sex
ogaln.si a'fccii^ent 61 funds, the recipient will forward a,copy of the finding to the'Offico for CM) RighU. to ^
the eppiicablo contracting agency or division wiihin ine Oepartmenl ol Heallh end Human Services, and -•
10 tno Department of Health and Human Services OWice of the Ombudsman.

"•'* i;*

The Contractor Ideniiriod 1" Section 1.3.0» the General Proviitoni agtees by signature of the Conitacior'i
feprescmoiive as identified in Sections i.ii and i.i2 of me Ce«>effll Provisions, to execute the foiiowlrvQ
cerUfiCatlon: ^

I. By ifgiiing and submliling this proposal {coniraci) tbe Contreaoi agiees lo comply with the provisions
indicoied-abov'e. ..v.-;

ContractorNamc.o^^^'""^"^"^'-'

Fn/n/i02o I
Oiii T

Tilie: ceo

\

>'». " ̂ •

EkNMG
Cenuicie' Inltlah

'rLiniiri' -r -r-— -"t —• f

a

it

Tlr... "'I"- ' o«.wnwo
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Now Hampshire Dopartmont of Health and Human Services
EshlbWM

CERTlFICATtON REGARDING ENVIRONMENTAL TOBACCO SMOKE
r  ̂ '

Public Lew t03*22?, Peri C . Envi/ofimenlal Tobacco Smoke, also known os Ihe Pfp-Crilldren Ad oM994
(Acl). requires that smoking not be permitted in any portion of any indcwjaciiity owned or teased or
,cohiraded for by an entiiy ertd used routinely or the provision of heailh.-day care, education,
or librafy services to children un'der.lhe age of 18. illhc services are funded by ̂ eoerei programs cither
diredly Of ihrouflh State of tocal governmen's, by Federal Brani. contract, loon, o' loar* gu'orentee. Tt^
taw does noioppiy to chlMrert'a services provided in privBle ieiicier»ces.~lacUiiiat funded solely by
'Medicare or Medicald funds, end portions of faciHiici used for^lnpaiient drug or alcohol treatment, falhrrd
lo'compJy wtth the provistons of the law may;«wit In the irnpoVhlon of a dvll moneiary penalty of op to
siOOO per^day andfor the trripdsition of an admihisi/atlve comptiance order on the responsible entity.

.%m

The'Contractor identified in Section 1.3 of the G.encia!,Provisions agrees, by signature.of the Conliaclor's
repfesentaUve;B8 Weniificdln Section i.ii and l.i2oi the General Provisions, to cxecute.the loltowing
cef1ir>caiiof\:' - '' ^

t. 6y signing and tubmining this cont/ect, the Contractor agrees to make reasonable efforts to comply
with ail applicable provisions of Public Law 103-227, Part C.'known as the Pro-ChiWron Act of 1994.

02 Systems us LLC
• CofiUaciot Name. -

^e«<dv«w»r

11/U/20JO I fin-it.
b»i» - ' • r~—

Tille: CEO

ci»o»«tsr<to>i) Papi I at I
EnvbonmeAtilTMscceSmoka ii/ii/>n)n

Pifli ien . q,„U7U^20

i^ V' * •
tVM euitbil H - CaliTiUljOA R«9l'dL«o InKMIl
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Attachment 1B • State Agency Exhibits

New Hampehlro Oepartmoht of Hoilth and Human Services

Exhibit!

HEALTH INSURANCE PORTABtUITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT . r,*

The Coniractpr Identified in Section 1.3 of (he General Provisions of ihe Agreemenl agrees to
comply with (he Heallh Insurance Pprtabiliiy ar>d Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicsble to busiriess associates. As dehned herein. 'Business
Associate* shall mean the Conlraclor and subcontractors and agents of the Contractor that
Vecelva. use or have access to profected heatlh information under this Agreement and 'Covered
Entity* shall mean the State of New Hampshire. Oepanmeni of Health and Human Services.

fi) pgfiniiions- ■

a. 'Breach' shall have the same meaning as the term 'Breach* in section 164.402' of-Tlile.45.
Code of Federal Regulations. •< .r

b. 'Business Associate' has the meariing given such term in section 160.103 o/TijIe 45. Code >-
' of Fcderaf Regulations. >:■

c. "Covefed Entity' has the meaning given such term In section 160.103 of TItte 45.
Code oftFederal Regulations.' .

d. 'Designated Record Set* shall have the seme meaning as the term "deslgriated record sei'
m45 CFR Section 164,501.

e. 'Data AQOfeoation* shell have the same meaning as the term 'deia aggregation* in 45 CFR
'Section 164.501. '

f. , "Heattf^ Care Qperatrofis" shall tiave the same mear\ir>g as the term 'health care operaiions'
•  indS.CFR Section-164.501/

g. 'HITECH'Acr.rhearSs'ltie Health Information Technology for Economic and Clinical Health
Act, TjiieXlll. Subtitle 0, Pah 1 & 2 of the American Recovery and Reinvestmehi'Aci of
2009.

h. 'HIPAA' means the Health insurance Pohability end Accounlabilily.Acl.ol 1996, Public Lew .
104-191 and the .Standards for Privacy end Security of Individually identifiable Health -
(oformation. 45 CFR Pahs 160.162 and .164 and arnertdments thereto.

1. 'Individuar shall have the same nwaning as Ihe term 'individual' In 45 CFR Section 160..103
'and shall include a person who qualifies as a personal representative in dccordance with 45 .%■
CFR Section 164.501(9).

J. 'privacy Riite''shall mean lh6 Standards for Privacy of IndividuBllv tdentifiable Health ,n;' %
Irifomialion at 45 CFR Paris 160 and 164, promuigaied under HIPAA by the United Slates
Oepahmenl of Health and Human Services.

k. 'Protected Health Informalion'-shall have the same meaning as the terrn. 'protected health
infornialion* In 45 CFR Section 160.103, limited to the inlormalion created or received by. *
BusinesVAssociate frorh or ori behalf of Covered Entity. '

a/Ml4 E*wil Coftmaor tnaiiu I I ^
HttlU»lniur»At«Poft»bfnyAel TtK

AlUClllfl Aoie^mfi/il s
■" Pi8«1©!6 oj|-,ll/13/Z0.7q
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N^Hampihtfe OapanmernotHeanh and Human Sbrvlcei ^

Eihlbll (

I. 'AeQuired bv Law* shall have the same meaning as the term "required by law" in 4S CFR
"Section 164.103.

m. •SecreiarV snail mean the Secretary of the Oepanmeni of Health and Human Services or
his/her designee.

n. vSecuVitv Ruto* eholl moon the Security Stando/ds for the Protection of Ejeclfonic Prolecled
Health Information al.45 CFR Port l64..Subpan C, end amendments thereto.

0. 'Unsikured Prolecled Health Infofmalion* means protected health informaVcri thai Is noi
secured by a lechnology. standard thai renders prolecled healih informoiion unusable,
unreadable, or Indecipherable to unauthorised individuals and Is developed or'endorsed by
a standards developing organization thai is occrediied by the American National Standards
Institute. ■ ^

p. - Other Definhions • All terms not otherwise defined he/ein shall have the meaning
"esiaMished under 45 C.F.R. Parts 160, 162 and l64. as emended from lime lb linrte. and (he
HITECH

.Acl.

(2) Business Associate Usa and Oisclosurc of Protected Health information.

a. ' Business Associate shall rioi use. disclose, maintain or transmit Protected Healih
fnformaiion (PHI) excepi as reasonably necessary to provide the services outlined under
Exhibit A oMhe Agreement. Funher, Business Associate, including but not limited to ail
ils directors, offrcors. employees and agents, shall not use; disclose, mainlain dr.iransmil
PHl in any manner (hat would constitute a violation of the Privacy and Security Rule.

b. Business Assodaie may use or disclose PHI;
. ' - i. For Ihe proper management end admlbislralion of the Business Associate;

II. -As required'by law. pursuant Id'the terms set forth In paragraph d. below; or
.;v III. For data aggregation purposes for the health care operations of Covered ■

'' , Entity.-

c.f To the extern Business'Assoclale is permitted under,the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure. (1)
reasonable assurances from the third paijy that such PHf will be held conridenilaify and-
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; end (ii) an agreement from such third party to notify Business
Associate, in accordance with the HtPAA Privacy. Security, ̂ and Breach Notification
Rules 6( any breaches of the confidentiality of the PHI. to the exlenl 11.has obrained
knovdedge of such breach.

v.

d. The Business AsstKiqte shall not. unless.such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose eny PHI In response to a

'request for disctqsure on the basis Ihal it is required by (aw, without first nqtitying'.
. Covered Entity eo thai Covered Entity has an opportunity to' object lb (he disclosure and

to seek appropriate relief. If Covered Entity objects to such disclosure,.lhe Busimlusines^

nun [

/

EiNbbi C«nu«(iw iniiUtt

^  HeiSMAlvrtACA PoUiWtir AU
0vtiA«u AjMcioii Aflfeemtm ,.
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Exhibit I

Associate shall refiain from disclosing the PHI until Covered.Entiiy has exhausted all
remedies.

e.: If the Covered Entity noliries the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security-
safeguards of PHI pursuant to the Privacy and Security'Rule, the Business Associate
shall be bound by such additional restrlcilons.and shall not disclose PHi in vtoloUon of
such additional restrictions and shad atxde by any additional security'safegua/ds.

(3) Obtlaatlonit and Actlvltles of Businesa Associate.

a. The Business.Associatc shall notify the Coveted Emily's Privacy Officer immediately /
aft^ the Business Associate becomes aware of any. use or disclosure of.prptecied
heatih Informaiion noi provided for by the Agreement including breaches of unsecured
pfotected-heallh Information and/or any security incident jhat may have on Impact on the
protected health information of the Covered Entity. ;

b; » The.Business Associale shall' immediately perform a risk assessrnent when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and exient of the protected heallh Information involved, including the'
types of ideniiners and the likelihood cf?e>identiftcalion;

0 The unauthorized person used the protecied tieallh informaiion or to whom the
disclosure was nnade: . . .

0 Whether the protected health iniormalion was aclualfy acquired or viewed
0  The.extentto which the risk (othe protected heallh intormation has been

mitigated.

The Business Associale shall complete the risk essessmeni wiihin.lB hours of the
breach and immediately repon the findings of the risk assessment in writing lo the
Covered Entity.

c.^ The Business Associate shall comply with an sections of the privacy. Security, arid
Breach Notification Rule.

I  _ Vv.

d;. Business Associale shall make available all of iis internal policies and 'procedures.-books
and records relallrig lo the use and disclosure of PHI received from, or created or
received by the* Business Associate on behalf of Covered Entity to the Secrelary for
purposes of determining Covered Eniliy's compliance with HIPAA and the Privacy and
Security Rule.

,e. Business Associale shell require all ofiisbusincssassodaicsthBi receive, use or have' v
access to PHI under.lhe Agreement, to agree in w'riiir>g lo adhere to the same
reslrictions end cpndiilons on the use and disclosure of PHI contained herein; Including

!>. the'duty tq return or deslroy.the PHI as provided orider Seclion^S fl). the Covered Entity
sf^alf be consWcred a direci third party beneficiary of the Contractor's busirie'ss as.sgcjale
eorceiTienis with Coriiractor's intended business associaies. who will be' receivlrifti™j-
9 ... .. .

HMllhlnitfCrMPonibBityAci
BuiineiiAiutcitioAgiMiTieAi

'p»9c3®I6 OBiaWJ'/ruru
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Enhibltl

pursuanrjb this AgrecmenI, Wiih righis of enforcement and indemmficalion from such
business assc^lates who .shall be governed.by standard Paragraph 013 of the slaridord
-contract provisions (P-"37j of this Agreement for the^purpose of u'se.and disclosure of.
proteded health tnforn^lion.- r

,f.-. Within five (5) business days of receipt ol a written request from Covorad Entity.
Business Associate shall make asrallable during normal business hours al Its offices all
records, books, agroema/tlB. policies and procedures relating to Ihe use and disclosure
of.PHI lo'the Covered Entity,"for purposes of cnablirig Covered Entity to determine"
Business Associate's compliance with the terms of the Agreement.

,9. .Within ten (tO) business days of rcceivlnig a written request frpm Covered £nti^.
Business Associate shall,provide access tp PHI in' a Oe'signated Record Set to the
Covered Entity; or as dircdcd.!by Covered Entity. ,to an ind'rvidual in order to meet the
requiremenlfi under 45CFR Seclion 164.524.

h: Within ten (10) business days of receiving a written request from Covered Entity for an
amendmeril^of PHI or a record about an individual contained In a Desigoaled Record
Set. the Business Associate shall make such PHl available to Covered.Entity for
amendmeni and irn^rporate any such ameiidment to enable Covered Enjity to fulfill iis
obligations under 45 CFR Sec(ion'16<.S26.

i.- • Business Associate shall document such disclosures oi PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by ari'
individual for an accouniing of disclosures of PHI in accordence with 45 CFR Section
164.528..

Within ten (10) business days of receiving a w/iiicn request from Covered Entity tor a
'request for an accounting of disclosures of PHI. Busmess Associate shall make available
'to Covered Entity 8uch.ir>formalion as Covered Entity rnay require Ip fulfil) Us obligations.
,to provide ant accounting of disclosures with respect lo'-PHI in accordance with 45 CFR
Section-164.528.

k. .In the event any indjyidual requests access to,-amendment of. or accquniing of PHI
'  dircctty from the Business Associate, the Business Associate shall within two (2)

business days forward such request to Covered Entity. Covered Eritiiy shall have the
responsibility of responding to foiwaided rcquesls. However,,if forwarding the
individuars request to Covered Entity would cause'Covered Entity,or the Business ,
Associale\o yjolaie HlPAA and the iPrivacy and Security Rule, the Business Associate
shall insteed respond to Ihe Individual's request as requi/ed by such law and notify
Covered Entity of such response as soon as practicable.

I. Wiihin ten'(IO) business days pf lerminaiion of the Agreement, for any reason, the
Business Associate shall return or destroy, as specifiecJ by Covered Eniityrall PHI
received from, or created dr received by the Business Associate in connection with thie
Agrc'emcnt. and shall n6i retain any copies .or back-up tapes of such'PHI, If return or
destruction is not feasible, or the disposition of Ihe PHI has been otherwise agreed lo in
the Agreement. Business Associaie shall conilnue to extend,ihe p!;oieciions ofl.Ke

. Agrcemenj, to such PHt 'and.lirhil further uses and disclosures.of sucli PHI to those ,
purpos'es ihai make the return or destruction infeasiblC; for so long as Business '

e>MWI Cftmiiao«Wtl»i.{ 1*
,Ha»)iMnscri/xfl PMtibBity Act
autineu Xiteeiite Asreemeni wi 1 /

PjjHots pneXVlVrO^O
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Exhibit I

Associate mainialns soch'PHI. if Covered Ewity. In Its sole disaction. requircs.thei the
Business Associate destroy er»y or all PHI. the Business Associate,shaU.certify to
Covered Entity that the PHI has been destroyed.

(4) ObllQatlons ot Covered Entity

a. Covered Entity Shall notify Business Associate of any changes or limitalibn{s) in its
Notice of Privacy Practices provided to individuals in accordance wilh 45 CFf? Section
164.S20. to the exientjhai such change or lim'rtaiion may affect Business Associate's
use or disclosure of PHI.

•J .

■'b. Covered Entity shall promptty notify Business Associate of any changes in. or revocation
of permission provided to Covered Er>tity by individuals whose PHI may l>c used or
disclosed by Business Associate undei this Agreement, pursuant to 45 CFR Section
164.506 Of 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any resiriClions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522.
"to the extent that such reslriclion may affect Business Associate's use or disctosure of
PHI.

(5) Tormination for Cause „

In addition to Paragraph I'D of the standard terms and conditions (P-'37) of this
Agreement the Covered Eritity may immediately.lerminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate pi (he Business Associate
Agreement set forth herein es Exhibit I. The Covered Entity may either immediately'
'terminate the Agreeriienl or provide an opportunity for Busincss'Assoclaie to cure the
alleged breach wilhln a limeframe specified by Covered Entity. If Coyered Entity
determines thai neither lerminalion nor cure Is feasible. Covered Enlity .shall report the . .. .
violation tolhe Secretary.

(6) Miscetlancoua r

a.., Dennitions and Reoulalorw References. All terms used, but not otherwise defmpd herein.
■ ' 'shall have the same meaning as those terms In the.Privacy and Security Rule, 'ernended

from time to time! A reference in the Agreement, as emended to Include this Exhibit I. to
a Scctioni in the Privacy and Security Role rmeans the Section as in effect or as
amended.

b. Amendment; Covered Entity end'Business Associate agree to take such action as is
necessary'to arncnd the Agreerneni. from lime to time as is necessary for Cpyered
Entity tp-wmply with the changes in the requirements of HIPAA. the Prtvacy ahd;
Security Rule, af>d applicable federal and stele law.

cy. Data OwnershlQ. The.Buslncss Associato.acknowtedges that It has no ownershjp righlis .. ..
wilh respect to the PHI provided tsy or created on.behalf of Covered Entity.

d.

V20U

Interpretation, .the parties agree that any,ambiguity in the Agreement shall be reso^e^
■'lo peirrel Covered Enlity io comply wilh HIPAA. the Privacy and Security Rule.

Conuado'liViIcH
Haiih irtMiraAc* PenibUty Aci
ewlncuWitoAo-cc'nc'V d^„11/X)/2020
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Eihibit I

SeofeQation. If any term or condition of this Exhibit) or the epplication thereof to any
perfion(fi) or'circumstance-is held invalid, such invol'idity'shail r\ot effect other terms or
conditions which can be given effect wHiitoyt the invatid term or condition; to this end the
terms end conditions of this Exhibit r are declared severable.

Survival. Provisions In this Exhibit I regarding the use end drsclosure of PHI. return or
destruction of PHI. extensions of the prelections of the Agreement in soctiort (3) I. the
defense end indemnification {rrovlsions of section (3) e.end Paragraph 13 of the
standard terms and cdr^dilions {P-37). shaD survlve-the termination of the Agreement.

IN yVITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

02 Systems Lie.USA
Oopanrnent of Hesiin er^ Human Services

TheSlalo, • Name of the Contractor :.i
Oil in»w »r.

^^igsQtuwoWkuthonzed.Represeniaiive VStga^eo^AOihorized Representative

Lisa H. Horrts ' Tcrese FiriitZO

Name.of Authorized Representative Name of Authorized Representative

Director'. Division of Public Health SrvTaxo

Title of Authorized Representaiive Title of Authorized Representative

11/13/2020 11/13/2020

DDate ate

V20H Sxhtoiit

HeiKh tntviMce PoA>b<in]rAe)
Builneit Atiddili Agiaimenl

PttoeSoia'

Rini ^ ' r.C«Atr»0e« MlUlt.
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' CERTIFICATION REGARDING THE FEOENAL FUNDING ACCOUNTABIlfTY AND TRANSP/tRENCY.
ACTIPFATAICOMPUANCe.

The Federal Funding Accounlabifity end Transparency Act (FFATA) requires prime awardees o( individual
Federal grants equal to or groaier than S2S.60O.ond avirarded on or alter October V 2010. Ip repon on
daU ri^oled (o executive compentatibn end astociated firtl-lier cub-grants of $25,000 or more. If the. ■
'fnilid dward Is betow $25,000 but subsequent grani^modinc^ons result in a lotal sward equal to or over
$2S.OOO. the Bward is su^cct to the FFATA reporting roqulremenU. os Of the date ol the ewaro.
^ tni Bcoo^enee with 2 CFR Part 170 (Repohing SuMward and Executive CompensaPon inrormatlon). the
OepartJineni of Health and Human Services (OHHS) must report the loQowing Information (or any
subaward or contract ov^d subject Id the FFATA reporting requirements:
1. Name ol entity
2. Amounldfowprp
3. Funding agency
4. NAICS code (or conuacis / CFOA program number (or grants
5. Program source
6. Award title descriptive o( the purpose o( the funding action' '
T. tocaiionoJthecnjity
8. Princlpleplacoolperformence

Unique tdenlirier ol the entity (DUNS 0}
10. Total compensation endnameti of the topfive execuiives-if; ■

>10. t. .More th9n'eo% of annuet gross revenues ore from the Federal govemmoni, and those '
'  revenues are greater than $25M annually and
10.2. Cornpensetion intormplion Is rx>t already evsUable Ihrough/cporting to the SEC.

Prime grant reci^enls rrursl submit FFATA required data by the ond'ol the month, (^us 30 days. In wd^lch
lhe"aw8rd or award ernendment is mede.
The Cbniraclor idenlifiod.ln Seclior> i.3 d the General Provisions cgrees to comply with me provisions of
The Federal Funding Accountability and Transparency Act, 'Public Low 109-262 and PubBc Law, 110-252;
end 2,CFR .Pert 170 (Reporting.Subaward and Executive Compcn$alipn"lnformation), end further agrees
io havc the Cqrqractw'sireproseniative. as identified In Sections 1.11 and 1.12 of the General Provisions
execute tho.following Cerfificaiion: /
The beiow nemed Conlrector agrees to provide needed information as outlined obove to Ihe'NH
Oepaflmenlbf Health and Human'Slices and to comply with all .applicable provisions of ihe Federal
Financial Accountability and Transparency Act. - ■

Contractor Name: Systems t.i.C uSa

11/13/2020

Date 5Siflitrtlchttfmrextsic Finuio

Title:

Emitrt J - CertibejUieA nepirlinp the F«d«nl Funting
A^AltbOtrAnd TianipiriACir AO (FFATA) CompiUACa

Popi 1 2

COAVMOf InUlb£
p^^U/13/2020
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•  FORMA

As.ihe Conuacior identified in Section 1.3 of the General Provlsloni. I certify thai the fesponsos to iha
below Hete.ij questions ere Uue end eccurete.

V. The DUNS number for your entity is: ,06?010S12

2! In your business ©r-o^aflizeiton's precefling completedViscal.year. did your business or organitelion
recelve'l 1) M pefcehl or more ol your onnue! gross revenue in U;S. federal conirocti, subconuacis.
toons-grents sub-grenti. ond/or cooperaiive apreemenls: and (2) S25.000:000 or rnore m annual
gross revenues from U.S. federal contracts, lubconlrpcts. loans, grants. subgfanls. 'antVor
cooperative egreemehts?

..NO YES

II the ansvrer lo 02 ebove Is NO. stop here

II the answer 10 02 above«» YES. please answer the following;

I

3  Does ihe public have access to Inlormaiion about the compensation of the executiyes In your
'  business or orga'niiatlon through periodic reports filed under sectior^ 13(b) or 15(d) of the Securllles

Exchange Act of 1934 (15 u.S.C.76m(8). 780(d)) or. section 6f 04 of ihe-lniornal Revenue Code of
19B6?

=i>*V

NO YES

If the answer 10 03 above is YES, slop here

If the answer to03 above is NO. please answer the foBowing:

4.. The names and compensation of the fwe rwsi highly compcnsflled otficers In your business or
organization are as iollows;

Name;;.

Name:.

Name;

Narhe:-

Name;

Amouhi:,

Amount:

Amount

Amount:

Amount;

Cuf^VtViU'*)

ErtVM J-.CMtfictfiOftRegardtaeins FtdwH Fuftdbg
Ae<«wNlb"Sb Ana Tiihiwcftcy Aci (f FATA) CornptUnce

p«e« 2 pi 2
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liaiMiLvf

_  WwaoU'i WM iw^H iM levwii ewftte

In t «m • h li ■**> M<e ««0 n«( «IMI< VX •> as »»* »•*«>-

titfwMa.itofc' iM On»>:««»» »wwi
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l#Wi e w iw*nM eAwUr OeeeMi*'•< will Off pw>.

(0 li«nMl«*l*l*wOM*'*0*"**lll WIM t«fpl«4M**tpMfec4Ut(ik( ncivw
(((MdWiMkatirMMcoi.

<«) i>* MaM«ln«C ••v^w'iik I **ni mMmBmi w«\ im Otfetk Mt*nU(r>frt*««#eii4t
*1' <^iamint_i(<lr)iiil*L>fl (Af »MW»i>ait«kin iirvtii •> •! «*«M

««)(»*wa**ii«i;uee MMVtU Mt>**iVUn; IhMi i >««; w«ki en*** Ma'«<a*i; 4ia|M9* tt mm
P«^<ln)iA«e**i|««^e*wM}eM'(M«>r"tM(Mil«>k«ktlM'rwttve'*iU*M»«*Me*M*lna'lhMnMMe

■viv<t|rTienei#e*li PkMi, ti
Ull*haN>«V. •lM«t44|«f(*WM<M«4<«aMY«ae<)>e»l

<iM»bidlnl«>*kMiir0r»*ik»'ilii»6«*n*«u»>P#r|is|k«l<N#<eMi»ln|ih*l«nai#v.
(f) ttn >nO>*vm* e«*»> <Y\PWlk«> Ml **>«<•«««*••

tewitf p M* Mewil*. iiMlni WiinMic ijired ie»7 «BUii pmUm.
U> v*n»*f<ei«#i«inieinMivtWibrtef>Oi»eiiMieele*#iliU'y.

■ i i(«asr«»M*>MiMiV»An<nM0(9V!4uiiuUi Ttii linr aM*>^ iwVii*OT i>>*lkt'iip*A'< l«r |fUl>e iK*
MM* P«lH»«ip'*'i.«lM|a*n*»ii>vi !<»*». A«aitepat UM(4M iKii«r«M<»>«elr«intM<raoi) ki«m wdkl

PI kMt^i'i.mMOalDtMtkMiiKiiiki ftR(itMvl*«(«'V**M»«MiUi«M4o"*W'<n(ti>iq«o)fe*rO«a*ik«'
I**" "<1 MM « r><nnn4V*T««^W<«a lifU* IM<I> II I—«>M

• v' l>r«W tiUMlcVPMtTll(r«llt. *«tWu*<«CU«m|I*«I. Ir eMHIIta.Mrti
Or 1*111 ii*** M W tvtii»i *' »W tMVKn'c MiV'.

^  1. ■ PltWdPI . . . • 'r' "£\
.Pn |i*4ie*T<* t^MOMairintatioiiiiiidAA

■ ,i-j, iiitMw^*c4^ MUpiiiriiiMiaM ••kM«kMiij)Oi<<ic*<apa>r*ri«m>waMt'f|ti»-^«tti
'  0*.cw«t4ir H< NewnidWiWi.'ke* u»»«»i<iw«*<M*k*»kilfOe*a»ni*hiH01(i«#4«*<ir«^«*

**4trlffl)t«*f|l«|P«e|*M|i||U*>MAOll>>»IVl«f*MlUtMi*NMlB*|. I>(fOWl*'*?!*BlftIwMfttilt
leikd.iAen^eeMeifi'iWlfWWiiifiiilMB'HiectUu'l'l ki'**PP'ckl^t#i4plMi l(jeM«BI«*l)*«1p*unt
idlmMi^ilaiatifmpiwiMeliiiiiKipAMeiMmki wiwWtV*ayiuer«ii»euua»#eo«d4i»
Mp'iifliiMMlkll'nelli. aAiWvklliiiMmMtiaeiMnwovMi'UMtMnauciMlMMlMi/aM MiPMMKi
iwiMnntp'U'd |>eia«>jid>i*i|>lw w Vm iMtiiVMi U Uik

0«MlhM4l«rUt
. '■ (* **iirM(t fru ihM MCw* du'l'llN Imm ililM

AptiiMal.
t. iflftiflijticteiCtt,,

(ij I mimmmmiiipmI'** in pikiIn ohi n«R)ii *r«»'}i*a«i iMMwiki*!
r«««MHi*OtfAeni>*N(l|T«MiMiiul*>rncwilTttM')|(aiMV*t)|r<*(***'p'l' IMiA^'iiMMmNataNUwdiaiiA
lor<«*ndi(iffi^4l«MdiN ldkMW******'0*:De*Ni:wM4lim'klinp*4«cbtnM*Mi»i «(Pttey
Kaair>>»'«MlM»i)«hN*«il(fe<iN(/Mii*i mwNwi iw* n/minhcM paWii >n»
iaap(a^*<i4|kpil}mi|ai|t'piW'<*4a««Mfti«lkiN(Mi»(c'«*UWlUt«<'<P**">V(%)
H0)aprt'»*<N»^<**t<V«t«iNewOM»in4*p«*i4>nli»y *lo»a»l«'iPn^ I'du'twlnx iltltaaitfoi.
(frietPiiitntfOdpapNtaMMNwTiNiMkiMOfBHertMAMMMiMWr. iNiaRiM*Pi«ui«»a«4»rv«»
M»M««*«n4iNtnt4«bo*iiNINiNaH(i*MMaMi»>i«i>i«i><tU't«itnwni.

>> IR0iVM0lD7^IN' Piplitis

.lI/lJ/2020.

Peie 300 01271

PZ Sysiems Response lo RfP 2019-053 Inie^tcd Deii ManeKerneni System toj Screening
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope ID: 8872251 D-B44A-49SC-B6e9-D4C692F3Z2E4

DpoiStgn Envelope ID: 6672EE37-6A43-4W-849C-2B785E0M74E

OocuSlBn Envelope 10:4lS4BBSC-67CA-4AM-A001-eoeC6M7B70F

OecuSi^ *0:1 iflO(WJ*0-086fr4ACB-Af BA-FeeosCll 3E85
Attachment 2 • Escrow Service Agreement

'  ̂ .* M .M.
<t/i*nrM • •• V |ii»> •»

• Cr L CM e«»nn ^ WM>«« •«>»7'iu. N <weH W«»| •« »* h W

«Mi| lo curi .a# t»wail»t ICfl "ivn
ur»vtRilo« •»*iM u* R RHctfil'i Wk#N ««m. Uu»»4 i-pftrt *»ea

HtfMh fc»a«a»» It Mr t"H' UUl« w "4» O-Mfc-e-b Uua4H it b(trri.ttnt'^lM tCH' •'»Wi»4'«»«'«.«'*»b*Mif»«.|Wat»M«»t^itWvt Mr

MtMtMM'at MiCi* tl iM MHf'«nWt •■ KM iM UN/r»ai(i ■• mr «iip«<i •UuM'f. '
u) «■».»»- iv»» diK*.. t> miiWit K RbWe »*mi m> K lit IM tMMMWta.

»•<*«» M.# a®*!

>;: «e»n *«UK»I.«0»W«. lM«t tftia-lM iftt* NIW ».<*»,. i^VUKa -.1 irtt KKt J" tMM. it.i

ii>« ri<tT•' • mibi 0«*i«ii*aM<a WhM<.«,O'Btibi'•»

W •n.ttMlf'cWiltlMI If M IftlOtWHl't« »b^«'«"»*•

t(C«f1*4 la KitMl'W* -lik IM fMiioai */iKi •<'• i«tN.'VW» •*«»*« •• Oittlb "«*'»»' <MI«UJat tctMfl

AiittRctL

,,^,t"tT-ini^itfiT'|-r 'fr 0«»t4»K iad/t<.C«M*ct»ri mCmiOr Van ^ M»iai»a
t,« N ««V«*4 tl^# M'tM**'.***!! Mt (Ut *•• •• ."> tf*#"*!.

iO -^Twvar.a.W.V.. TW. b -I'fc itMr If iki MmIi K IM it M tt/ttrMat ••«•»*» "flMl*"
M'iKaM ntm»*»ta4 !»»*»•. m4 tot"** •»•*• •' iMi br-tf i<«iA t Mr n|K b» *v.i ei «b

(.1 WII. {if* Ilwuhh ••A* WbKTMt IN iJ-JKHIBRbKM'ntaM^.tftWtA*e*vni«MlM7W«WWilflt#h«bt»iitikblWlwii^U|i«fa«|MN1«l«aMW»»<*"

tiiMtiaArfamri. !>•/*«••• iiitKbas f-""aUs »•#«•».Mk
Viit»Kw''4b'i'»**i»»ni*«4 «*(at'»'i*'aV«ib*«*^utri>*a"i»'4 ♦««*•#«. BrlMt.
.diMWfiMMtalOiliatd tail* *!).»•«*
bi^i|»ttft«i<iotl»»MNMl»flitbvi5a«"B'l»*''n'ttt«»at(i»t4inibliii»it#t*i. TO»*tM«t*KmtTta»iN

w fa-wwatar. W» miU la la/ wffef ̂ tamumK«•«»« 1 rbrt«t ta tVM H
•IvKbKittnWi'MAtaaUiNlitAtlauataHai.

WfiMttaiiUlbMidMtHWatiVllKMmWMHOt^tiWtKt/lMKlUCiatHlitlilihS'**'***'
.i*M»i iR»iwto»»l»Vi tar 'iBbtdAfiw-

(kt'iMttK iW> M<i V> 1***Wb Km» • >:i<g ivt»««

M)» 0.VVI»W>«,»LH eioiittaUtiMibwia'tfJiit A lllO^*MOLfr^'AI^'■ rj|.>*ill.

lVi5/2020
•V

Pe&e 203 0(271
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Docusign Envelope ID: OE7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope 10: B6722S10644A-49SC-B689-D4C692F322E4

DocuSign Envelope 10: M72E'E37-«A43-4884-d49C-2B76S£0S474E
"iVh.

OocuSIgn Envelope 10; 43B4B6SC-e7^-4Ae2AOp 1 •'eOBC03E7a7OF

pBo;^ ID: }*eoea404}80»-4AC&A7eA-Fe605C«l3E6»

Attachment 2 • Escrow Service Agreement

iO;e»iirtcd4(C^<*iM>y->w<wr»<«co

•HwfTNttt Wi'(i{0'.0« Mr *«>••*«« •> afi** !•««<*« 0*i< it ik*

M«e<n0«

Sfunc

rikuHj«*«

OJt*

(M* MCatlt

UDNMOWntM

»niucfv»» »•>»«»«> MMMiMrBt.iMc.

IS:
fttlH

Vice 7%e«IP»nl OMOsen*

Pill

lAlO MCitti «lP««>M«WXI«W4*>v

r<VvWriht**«M <«">*(■ IK* Ul>«*fn tr«i(P ikt

PapatkM JkaMM
•IFtW

i^»< tiWi
jTMhrfiriflfan
km i—Mimi'i

rwa

liii«)M*nt nl<ne'ma0.v.nM

wfiw* (■'••«

^■•VnpCaPt tIM

tivinem

iilifvim

t'Matu Wf'laatn

rKm

•n YfVto
t/( WimiVi^l

r<U) ptii/iii
nu« Mii^fvVm

(■kit AMiin

limiMCiVi inll'CCam.e.titW

Pi»*»n/CVyfHm

»«C4

»l>«*iM«iaki''

fiiMakc

jiC-' 'rtOHhtOyWIWVIMKUCeTUAlMOPiinMChkCIMiNI.WC.

ttnvck IICO NiMcrm NrlMfr. Wii ItA UOIl. Vl*. IrUpliiMti UP-l)|-SUr imOmIK:

IMjmt •> |M| »«il '('> K«nM«»h U*nX . Um|i^ MDm)

i^r"' •'•

Mv,PUWki/iii<i >i oI0ii»*kM»»«miW»n<»«4 » IBO'^MOUNTaIN'

15.
11/13/2020

)

01271

OZ Systems Retponie to RFP 2019-051 imefreted 0«\o Manpgemem Sytiem (or Screening
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Docusign Envelope ID; 0E7DF026-71B8-4577-A6C4-365BC5148058

OocuSig/i Envelope ID: B672251D-B44A-495C-B689-D4C692F322E4

Docu^n ̂vetope ID: 6672EE37-fiA4^T4M4-849C-2878S€08474E

OoeuSlgn Envelope 0:43B488SC-(i7CA4AS2-AODt-eD8Ce}E7D7DF

Envelope 10:2 iB«eOAM>80»-4AC&Aran^»BD9C6i 3E«>

Attachment 2- Escrow Service Agreement

(ihlbli A

tlftO>y tUevm

/ ;•

Uwii* •

:s'<VniV"
.•/A..
5^WSiitii

c'*\1 {■'
•.•5J --vV-

ifel?
■r Vvr

s-yj

8=^ .4 Ua

OS"

W'
••Mil

{JkSiiiSx
I'M ■■ I laJ
•iiiAibi'a'

OSCST

•m

TJST^^rr"

inWeOvKloe** • I

«t f«Mi^ ■« t«*«M.W<M^t» «UM< ll^'V*
tMaUrw (MM*

«>Wi^ Hfam
■■ W* * V" • »ww ta* * 1 ••• «»a I

I ail > rivi^ *<»■ e vix. *ttx Waiw «4 *»

WaaiataiaixnT—oaawiMM-aa >»<»*»»»—■

tMaWMMM •*•>«« M Ma
a t «u<M> H •*• hia>< kawiWiwi •««• aitfava

■le^lw •#* 1^1a ■W#«r» waV» evieean

b*> <*«.«■>« • » Bra* I'aOM Itt^ •*** ~~
««rW* 11 leam, I

*** IMH »"»»W»Wl»« '«t»l »«»< l«t«i^«»0»»w IMtMv
Ofuafiix i««iii»a tia^
-jAefiajtaisaafi.'''^

*viM ■•A'aii'Mt. •MM a—
«ivVa«»>iiW>sViii»|»»»»a«Ma« Va«»«*»ii#«a»a*aa «a
IMilH •Max •'•• f M ri «». n MvbfMM

■«»auia u»>«X»Ma^ M x*>a.t>< ina\a«%Mi 'n«w

M»<a—«V>X»taa» »«<»•«■ a*
a*M v«m*m MM Man •> a« > !• Uiiv *• >«• v< •• I ••* I • M < •••«

MWtX^UvaMWariiXMia >i \t^ i a '
e»M*«*«m iaM»*^ aail Ifci ea aeMKMai •MVei mW le.Miwf
*aMria w*«. ^ i»« a I
ntiMtMa «V*) IM >XM mm m mm >• («• *<nM |MiV<a MM
Uwa* iMh^MimiWtMvV'aeaNieMileeealei^Ml

aa«<>e*^aa»iMV»MVIi

M»aXvmOiM»* w«xe«> Nw-
•!■»»»»

oil «M< LaaaM Mv a w <«M»« aw«weaaav •• •• Wmi laar > «'•
M M m W ««>f* a Hk «ft. x» I ka IIM* ■« • m (i«aMW«'aW
AkiXaiMfXMaMMlim iM»<iei»aMXve»«Maa**p#Mre
aMi>.»»>VJtm<MX»'a>lt»iOX''n'Mitaia<iaMaa.
>M MWaapal^taatM^Ka >»««»-*» »»»*taxa»i«f~

a eve •*•• M»*<kX M aW m wva I MM<X kr X
• pave• MXavv«*••■ t«M•*<•«••fM|•«*!<•«•••"• MM »>■«
iiai'W fW»f^»«a«Xke«•*•»»*•*•»*• ••••aaeUAiwa
^MW|te>inaki«r«w>«iXM.»aa.a.

Oaa-niMt

'Ml

irf

«/•»'

T:?v--*-

VSS"

nSSTT
OmmNVV

CNi I T«n M«wMuk\Kirn>nM A IRONMOUKTaIiV kinMll

-•.vV
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02 Syllems Response to RF? 2019-051 inlee/aiefl Dale M8nag«">ert^ Sysicm fo» S</ecnirilg



Docusign Envelope ID; OE7DF02&-71B8-4577-A6C4-365BC5148058

OocuSIgn Envelope ID: B672251D-B44A-495C-B689-04C692F322E4
I

PocuSignEnvelopejO:6e72EE37-^3-45d4-84eC-2e765E0^74E

pecuStgn Envdope tO: 4384B85C-67CAUAfi2.AbOirtOBCft3E7B70F

DecuS^emdop«ID;3ie«OAfrOB094ACB4^aA-fAeO»Cli)E69

Attachment 2 - Escrow Service Agreement

••oi 0 If*

■  11* - ^»ip.'i». .

u««< 4* «• WM • MM • W liW M* M «X «a»M

•t*M*'< »««<! nr<** 11^ ■ •■ MM •

CFie* w»«-»*le *4 e* «f.1 eem W ii *

lua

u

UTTCSi' - b«» H».I^ «»»|^ >• M •«
.^ii.• 1 W» WV4 ♦•••»«I e 1 •»«*( 1# i w «# k •

••• 1^

UM •v< UOn*^

I'l—<« <»* JtlW^

tn* i:=r.,
T'r"

•V

N

II, PTOn UtUNMOL^-'TAlN' Gi
lX/l)/2020

Page 2pQ of 271

OZ S'ysierns Response to RFP 201905J Integ/oted Date Menecemeni Sysient'loi Screening



Docusign Envelope ID; 0E7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope ID: B672251D-B44A-495C-B689-D4C692F322E4

DocuSign Envelope 10:6e72E£37^3^S84^9C-2B7eSE0M74E

ObdiSlen EnvtVxw U>: 43B4BE|S047CA-4M2-A001-80BCB3£7e70F

Oocu^.Emv^tD: 2iBM0A04}8e9-4>tf&AfBAFIB0Kei3£eS

Attachment 2 - Escrow Service Agreement

•'i'. ■

(iMbhB

OcpeiUM«tt'Ui Oodi^oA

rFfr'.-'tl WwWt

I0»—■>

ewtflNKl*

NWUIlPI (KMrtir QtflMMf

pMM/tWe }.i' fta*»ra>i

Ml Uf 0*<V«Nn<»l1»A

(Mitl**

u  ■. ^ C»(v* Iew4

s.

tUtlJlfiillfMiMlwIan • •">11 falflUM
(iNeSU o^n)

•T tmiNNt MM* ■

^ Oi N» 1W111 <*< iM* Mtre t
*

'•v.-.

(Hrid <iM(t «'4M' Tn* «• 'Ai'.ktW 1*4 t»n««rtt m
<i ik« A«e« •' (HT e« Kill wvyfiH? O','* t> O "I

s-'d
ki

r

t ■ in^cN* < M1 ■ «p 1 1 Vin«<i 1.
Cfpatif >Mi4r*4

.UOwWIflO^r#
Oik'd r»«wlN<Wi'*MN* 1

lilt >o»>«Wu ClAlhi^ fW" CtiMi Wi»»«>W4
_ ittiOmrOHI iir»gnlMia»M<nt*»«C»»>%l

fiweFTWl liW•« ew 11 I# »I* Mew* M IN

fl> MvnWt

•ruAneew* •*«•*<• •Nw fNiv«^'*r » lAfVuV^
»w» NewiM e^NUi Oee*» •<

"••I

•iMiViniinrwAw. nwili ■ M^..^ritl«U.t...i uttWi iii'in-

•KMMMMl'dMf'lMMIl'rrteiniMinitMKV.kM.
«lln; V>^ «*rtWU>*4«M
}iM •Nn'tK >1*1 IM
h«miiii.CaU01|
iri(tfNw:ie»4fV>Ht

LMV.ovlAR'/>44i.n •OfDiitPiyttiNittMvfaiiM &
II/1V202O
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OZ Syilemi Response lo RFP 2019^51 Inicgreled Owe Manajen>eni Sysiem.fof Scfcei^ni

vy-



Docusign Envelope ID; 0E7DF026-71B8-4577-A6C4-365BC5148058

OocuSignYnvelope 10: B672251D-B44A-49&C-B669*D4C692F322E4

DocuSign Envelope ID; d872EE37-6A43-4884-849C-2B7e5£05474E

Ooo^n Envelope ID; 43»0asC-e7CA^A62-AODi-8O8Ce3£7e7OF

0»ewS^Em«epelD2<,80eOAP-DeO»4ACO^a<k-Fe8DSCSOE6) •

Attachment 2 • Escrow Service Agreement

bw$^eiw^oeii«#ict4«i-«n*4)V.fA«ituMeo

EthibiiC

I  fV/eL?

I.

•• i<iMUnew*e i4tt*44 M 'ItHltf CMMMt'b

IM vmV Dr»»Ui tMt

(0 rilixi«'iNOQeife» »>

I. ettitiZEullumi-
AOtMlcWf aMf M>«h4W«<t mvai ^^iWi

VMWftMTiAaOtfMtviliiMMiVftlMM'lVUnrvrct ■(«•>» ad It) Wi>wuomu(N
0cpe«it*^i'<iU>eH'«v

1.
Ittotrfwldt k«A MAvHihM'k «>ki«n nMkt|»tiki wwt *t*MU l*'*<«•>• Otfnk

Ikk 0i>0*-f' AtHkAtiiiA »m«|N il«l »«n (leiMwit dar* i* k**
CcMonVta/Mto^iKUnMMiAt nMta'ir.mMtiiMtef prMM»M« iiMi(Ca^«A

MifWdttw^t^VikHkcwMrCdAVtrrtowkC^i'l.

,i«yr I* N«t<aW* Mtwnrf* 0»«t itt«r Mk OrMkhar tad trMMfOP ■

.Mkwni'akCJCMWNrtlk itvtOkWia Mkltrlil alUM otiiMkfMthjnk^l ViMA(MKlltk»Ot««k*> liri
6«w*Mw wl* <*j ikfWknr 6tf Ot^* #» Pi <ipw«i ew»w4 <• ik« Cthkan ̂ ve*wv
t/ iM (U|«nM<«aM«l Ce«*r<f (rvmOkpMiiri k«<>*aa'
VlMtKtlpi WcanaiitMii^ViUa.

«. .6isuiiii2im!uiimii>
'dlr*kMM(»M«Ml<«iiRrh«nTw>C«ikM4frV*irvirt«vl«M^tO(Vkin»4*i,«kcr',i(4k(riw^tkMMkMiiii"H
»«('iM(lic4i*>(**'i*'0(^tKM>t«<iiikifikiM«i<n*7k'.'«e'»iM*ka*»ra«lwi»<t h tinii'tdikiWdiasA ••

*<«**•'Olfktk •**(*'<<■ *>M kkkMakaktMh tatfUif itiitiln Mr
lt«i #«ii uea Mn/u'-e <••*>*« ra^eu kdeii lk<Xaw| Ik# WwVlwu ik«*m« Oewli i*#iete c»ie»K wi«r

*k| » Orfax cf »ii wi 1 K«k4n«m.
t. .ttia^MCejdAtiuaus-

rf klraalfcWt la** ►rlk««H#«*R*'<o U|ahj Ike N»v*ll*ar(*i«l«kmifkfi» feuMdfwiHk
iilM4((»akktein •a4iX*lk«(«*tWi4»it twitt ii'< WN kfenwH" M»i#mKOemiie'##«4 »«

Waetbieev.

k««««V(*t k*i V*Vk iMeA'tMrai la viiike Oieei4 fc4»if.Ul#w IM Wli #»*•# iJfwWu*^ dw be*«l«i
■la'*M«l«««K(li<v»t ikttluat(*(«f0Mat. kaiKavtKKiiikiMOtpkA
Mii«itiie«liitiii«<ilt»f(ieiw«<iM0t»Wikutkld<i<*(ta'4<M««dtktk:i«|<M«(>v. tfai>l(>arr>kiit( '
«t4(«*4iaak«iM*iAikM«andaNl«kirkl<kt'aitiii4 0tOT»(iM*iHd.

.V-"-

U|k,PAiyvaVi».ll.ti OW»tkaa>l>md» aeaw ,04 A IRONMOtKTAIN* rep i»kii>

E
11/1^2020
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope ID: B6722510-B44A-495C-B689-D4C692F322E4

OocuSIgn Envelope ID: 6672E€37.-6A43-48a4-B46C-287BSE0S474E

OocuSIgn Envelope (0:43a488SC<67CA-4Ae2-A00l-60BCe3E7BT0r

oecwS^E/N«iepeio.2ieoPMooeo^4Ace^aA-FeG03cat3Ees ' I

Attachment 2 • Escrow Service.Agreement

:7...

o.eiii/iCC'etei-o'Mur-'AiiMvict

(■hlbUO
*viPi<v(Hoeilt*[c'Bwi la

w»e.i«l»iWliiWAiwwl6«»AW«i«rtVk.

K<MM •««« h Ihf "•••Aftj

K««v4»t M in4IP.<l i«WhtHi>>|k4 4..IU<> »*0«U1 «<c«»N »r9m'H,
hW«tf <eniMK«

<<«lhrO<»*A MM«lttlk|4»U'|*y4«p*lil l((M«>t wrvtii ^ IM •* «Kt 4«'I«««AC

Wr«<n «e M MM iiRu*<«i(««r »C4tui t»il«rtkM0>. niMi **

Mai H»m(

nt»

lAdM'imi'
}u4«a*44<tu

V»wUt</Cllrniil*

'  r*iuVli»(«4«

NihbV

III ifvabM
•ani^ C«iy*n ttkb ...T'

erMtNMVM

tIA ■••• .iv '■

lAtbU/xn

»»tirM4wt

-■ * ' V' ' ' •■

• Viut/Uc»4«
Mma* MaaMa'.

ikrwMi/^IAHMfiVrM'in ■*'^>'*4***'^* »liki Mm t^lirMcd <!«;•>
IV KMAMttneU^lrtOAtt (Of «>« A0»«t Miaull

UtAiiMt

MMMMM

lUi .

Oaii

(itilMfiau-

ItOnMOUNIAA
MreaciilM rnOHirrMAMiCiMiwT.mc.-

npiiM*
• I ..,

»>WNUM

'rut

0«H
fatjl UanVatia^npHUw ■

e M11 *«• t«uM 4« M» Mr««* A iRONMOUyTAIN' r«ct n«<>i

11/13/2020
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

OocuSign Envelc^ ID: B672251D-B44A-495C-e689-04C692F322E4

OowSign GnvelopO l6: M72EE37-W43^»4-848C-2B785E05474e

Ooeu'Slgn Envelops 10: 43&48BSC-87CA-4AS2'AOOi-«DBC«3E7B7CV

OoaiS^£m<iops ID: }tefiM4^O80»^CB-AFBAF88O3C8i)€6)

Attachment 2 -Escrow Service Agreement

■ .t!

-.'t

Cshibil I

,  kMM*l •('«•< l»0»

tN(h«<irirM«v n«g)i«4una(<i*ikil(n«ivicblMVt*'t*Mt«^<n(MtM)kttK«(Snd<4
Om*.

• ' AvOtM^INnknlOMaCniTikl* f

p(>OPtO« •CMKiCiMt

r.kitrm'

lUt'
1*^

r''. • i 1

tUKIAMxIl

9ipMt»HtlfHuU *** •

H»S/afU4> )

'
'

III hawtof'

j- 6B&«(MUaclU<kmuV««tlkl| . .

i<Vi' V- 0(^I0>
•IHtlKikIr .-r

n CMrl ff iMy ti'tsihtftMi H't»*
MMM

k/bu KMW ,. ?. l .

Till*

. V

f>«*Wi/carni*<'
•—• *

tk«nrNi^k«i
/  •'

h«'

Pvxkix Oliti •

»:.

:-d

tl OKIkVMNMwMAiKlrWIIM IftONMOUKTAJN'

':V'

|0>1U

U/n/202p
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Docusign Envelope ID; 0E7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope ID: B6722516-B44A-495C-B888.D4C692F322E4

. OpcuSlgn Er^iope tO: 6672eE37-6M3-4e84-e49C-2B>65E0S474E

DocuSign Envelope IDr43S4B85C-d7CA74A62-AOOl-808C83E7e70F

OecuS^n Cnvetepi 10:2 i8fia0A(M>8fiMACB-VQA-Fe8O9Cei9Ee)

Attachment 2 - Escrow Service Agreement

\<\''

oxvav t" «li|ii i»H9».»i>|iWt4KO

k«#inr1>nr Cixtbnf'i *VN> •»•>»

Pir;>w P*<^t t;

Ifniu Orviltrt** 0*w-rwsi •

'Ml'
'AmxiI

'<»<

P'r^^ P"!*

»—niK >1

n II 1II L
tm U*«nkw

Ua4««*aM -
•<»*• ••««>■

— I'll Ml I»«w « nbM
vvakifMMauM ■><•••

II^IVNP »»■■■«« Phi (•■»■««

IV«- peni ih.

• »*«W<» 44 we f 1*i» 1 W 1H WW*
•«»■>>• ti*

1 * k*»eiwi we M*vwi • Vw* 1# #ww «*'*■<»> 4.
•  «i*M iM e M wim^
m Hwi,cw*;w«>erlw«e»ie*e'f**fie#wweet.l*WI
|i4Pf|ei4 0»HWm4»«lfe»wi»PiMi i wjiaut Omptwue N
WW#H » « CD. WW e w *w*•« H # 11.

i;.io UDtWlkw
OtMwewt

L>«<u<vi-
<m im ■! ««< 1 h.

«^«^«e^«»WC>eiw'i»»Ke»niire««'toei^lii>D.»Me>
1 ^ Ml wwewt • WPIUW#!

IWn*iW lee^ ewwvi we wi*^V>«u e• W «■«« »%ew 1
»4« W»l*^ MM «<•■«<**« MMiHai Dm
4w»ewe««i wwww. Ai*a keiw*. Huei «•*'leeAJe Mf

ta niChd taitlMi tre ■>»<■•■" WW Vx ^

•m**i awM iMtaeiwNo u«aak,««e.«*>*i
w-Wekei Veae^a'i

h.OBewe
MIOM*

1  mA

•«e>eo

f:,v.

UBm—
QbavkV^

I'l-

kMiw)Ti(fttw)4iio<. •icf i>>4 iRRilvr DiiiOfihiV

M*OUfO* MNCKuur

h''

fiVrtDtat* " PiUCNMKc

- r«w t'i! ' nu
Oil* out

(mcUARt'lu
■W

xiDHMocMnwe

wnduovAWaO'un MAMMtMtMT. tw.

•rtiiKMie'

Itk

Pti*

(wwl t44nii Ipmct M) i r< ^ n P*eneMm IK1 am

OlfVMMaVH|VlVI(eK1lt»lh«0«llrMl*4|Mf>tilH.AB<t:<l(M}*f«ti;'}iOOMa(rO)>rii>«»r.tvtl« tJO.NQri'VO

My.O«U#M/IUUI 0>«tl»ViMM<»UtiX«>pilc4 ^ IftONMOOyiAIN'

d
••U/i)/2020
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OZ SyiiemjReiponse 10 RFP 2019-051 (niegraied Owe Menpgemeni Sya(cm iwSc/eenJng
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Docusign Envelope ID; 0E7DF026-71B8-4577-A6C4-365BC5148058

OocuSign Envelope ID; B6722510-^4A^95C>B689-D4C692F322E4

Design £nvelope'i0:6672EE37-«A4>48d4-M9^2B7^E0^74E ^

■OodiSlBnenveto(»ID:43B4B85C-e7CA-4A62^IX>\-BD8C«3e7870F

OoaS.lvt €Mle(M'lD: }.iUUAM7Q0«-4ACe-AFaA-fa&O3CanEU
Attachment 2 - Escrow Service Agreement

•V

•• -Vvi

IwMM «. PXV •CC4IC*-I I »*Ke

•EiWbljQ
(>(«•» OtpeA QvcwfeAM'c.

Ma*/ Ivl^ (mMWiliH Mfvkil *
AfUiil b Il il iM •< >K-C«^ acpVlk* t» c««p(nf *r ̂ WCMbaiMkl.

rtoo Um fWMiiMii'* ki vMnl*Mr>«rBc>y. upvd ((M^ian. itriM Aa n/tftrit
^itfiMveirt vPabMtiUji itilpi4b»kitwqAiiw\.ef <«*llie;»w iieeMeaAilAAeweB'pnieuilt

A. '

t; (x> «kt> Mn mni foPt b( tftCmV?

taa>a(i,|.'OAT OOV.'O^T COOO.CTO-)-ar.)Mtllt •Ml'trlki

t. ApiaUM 4(p»UUan^a.i^i*^ai«f tjrVMWri VK4M(tMr(tau^iKe>^«elt((iiMiMii'«
KneKW^ AnStrriKj Mcn «a(4 W Cic VtutM

^yj» wwaitld (sliiawt <Mi ■•u ipaifi'tV a^t.oci xrwOACf ̂  mI awe.

y wluiM A'puKka i« tf« VrtjaAAt
UlhcMpaik Wha t

bamM? If I iW«ir«|ji(»McnU.'pri« tfciiiy.tSc Vtne»i
wd «•! I n<l'0>^ irMP.

<. b<k« wflxVn dlp*l>l taKTpM.lncMatl^uowlKBVOUttati'CAi* Hif wvrl Km. lial •«t«* willbr
<nfi W >H ^rfM» w4 mV til Midtk.' «nb'l. •• I't.n hi p*i<dc« le t^ion (k«

«  I. .Vl\ji;tlMUUlH*IMIp'nw4llKtlO>i4Tp«HI<K«Mpk7VO ■■»

a  t<> Ikt A|i(aBI]-*lfMO<f«iti *
I. OtK/lkilWUAraaftXatM'f C94i>*tS<ic;eiA(l>Kiik*T«ibi«>t44WtfprA<4ra*. WflKB wwtT.a t

M«<a' tfKoiM A>u*rik( CcettiknbH aiK>i«LV4> urAjiifpnaf «m« ttt* tatiit ^ «>« ck>«»
'i: nej

/. Ila«-A*7 aslqvr WMn«(icMiMt M «(g»bt4t»itM«bk tli(«w<ltlUitao(M>'4<pet« MMA(<<lktneto)

«. a'lwiiw»FW*liiriaAi<tw ti<kMMfe'>e*ee»i*ieefat »• iih-4/i7iU«Ml*<*««i*t.'ynp<«,iii.)
(•)■

y ykN«a>n<j^i/WM>r««li4<H-<<i>aK"i»^'urU|<«a»IhUM? U M4>n/ftCKaUdt*Mvoi>M>«9(n>Ik|
ll'tkmlMitiw?

[,]
' t. V^fr4iAU>tAA)(A^W<>»*b(Vi^ Wi4 wMUilvtf^icaloa?

(4) . • ^
I. wkM.llt-y. i)brv1niravw4i»MWei taAwa*; kltuc vn<I^M*A'.Mol*MVN40Kir«mWMm

TpVaB'tniOA K>»>hj^kMU<A'ir*MM*it yt««^<4^l(U{ (w »iMkrarw«M«fiikiMf II rr^uirtd.

.V t. if*a>ito««lu>; ttntli a(tu*o' {•a^irioo. il i avAAUi htUMtafiA* diuksM •ntia'y aab »iUut
kaut«<«Mwii|»(|l« MiW wOilii>teilbiiWitaMiiKt4r< ril<ikiiin<<)k;>>M4Mk>«ton()r«Mi«;port

Km tlntd> Wtv'>f<c«iMit.|V4W«i»*Ui»« irnMwienKiMafeKftgaliH PBifcaM.
/

la lirAi^iuU! tbvawcliafeaiCat'tiMlAiiMi lamtlluaiMlAnMt'aaMd
Mm Mk l|

w  B-O I-> I Om I« IMWM^ nt*M .m.A IRON MOUNTAIN'

Qi
11/15/2020

/  • ••
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

bocuSIgn Envelope ID: 'B672251D-844AH95C-^9434C692F322E4

Oocusign Envelope 10:6672EE37-6A43-4B84-e49C-2B76SE05474E

OocuSlgn Envelope tO; 4JB4Ba5C-e7CAUA82>^,1-8DBC83e7870F

'J-
. OOOV$'^envClep«<0:2tBMOAO>OBO»4|AC&AFaA-r88(»Cfl>Ke5

Attachment 2 - Escrow Service Agreement

(<»««wODi>p>ceeeei-«ti-i»f-iA*i»4r>«Ke

- ) i Ow clUCOtpMli lauOo Knil ■)« 4K»s»7 jmt* •vAAptni:*"
w< wnpa*'**) '"l

C. (ititiWo iktiort
I. VTbi v<ek< >>wtaiiWw* »**«*»*'')'Wli*

Hy»4UMU4e.'rt#lwef AMUn«riM

1. «n>B It lia .atiyiB- Mwatt at mjtiit, a io v? i.nwwa ••
■<«Ik|7 WMiOocrN«i|i7WC«ii>4<f«»W«»<'<1iVf4rwt«Anx>iM? ^

i. oa otui ^**7 mOwVi >m «mi vr to c^ctvx ■>< notfa<
mi Ttlfj (»nrc»»po»'«»? IVim MyO*. w4 ^-tvV 41 <«'• •> n<r»<iO le ••«ol«tnr
c»4r.|>«T I tyatJB MhtMr ivfOOA (iMtWMl Utu*^JfamMivi V< ^

V .iertii<;i)«i^>wii»etUit(Dc4ModtaiMW«.
!t, h$4MMiu lfiofhtitp*^>*€ xfvlpf and

>. <rte<uWKb'fe«^'d.«)r«iM nMi^eipMticamticraAevdvpu'uiki fTfn^ Utirii
iwtai*n

utUfxwiwwwwt'ewleMlaven •tof wi(« «aM Ij <r<ll«S<,

d. imit4M<tvV a <IV iX nen*^ Nft»*<.«p^i»®ui7
twu (TMk ibfa Ij ((faW>d w »o»j »««J <W<|»'>-»ifst-o wk>4i H fffm* a»Wie?

1., Aitntnailr kr« MCt liiM "Mtd M i«e»n4 « ptfUn* i «ri if I'lmlMd mu Mt * ioj trn^li fOAA^viN)

I. DinC«up*«-d/enhf*MiUeirui>ve(«»M«»^><<«ai|iMi,w<^>o'rwe«n>»rK'>i'«i)(M>iU|?

0. «-Uh ik tXTTiiM *1 Mr 4J»bUf tMf. i>< ■» OI^ diu tMi'o. f/i^i or dAVi
«dli Mlvpowi'vp***'AMClifnIXk' jk IflA'Wf MiH KOVOAHNMItkfOoMl'O't)

D. Ti<Ail«tlC*Miri bt«n«i>'a*' •

r/.-wtttin AtWi^^ft^irj J»v« ^;a»4»»Jn»i^/»«•'/**1

CO«FA.vr;
V

5)fVATiAL

MiAYfAtlC;

AOOhllSSt:

AOOlCtJ};
'•l

CrT»'.STATt.t"

TCCCritOA'Ci

rAUILADDKCSS:

kUmojOA tk*w lt«n Mooott'i Vt/irnulm JAtU* rtMKi
fM lr«r<ki««al* AU«v« (WpitMMant

up,eviA*M/ioe).ii e>4>i kK u«MuutP«*f»jii4 A IxOrvMOurOAiN'
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Docusign Envelope ID: OE7DF026-71B8-4577.A6C4-365BC5148058

vj DocuSign Envelope lb: B672251D-B44A-495C-B689;D4C692F322E4 ^ ^

OocuSign'Envelope ID: 6672EE37-8A43-4884-849C-2B785E0S474C

OociiSlonEnwlope 10: 43a4BB5Crfl7CA-4Afi2,AD01-flbBC83E7B70F

OewS^ 10:2ie06QAM)80MAC&Af BAFtB0SC«(3£»
Attachment 2 -Escrow Service Agreement

. '-ih':

I.' -j Vl] ̂  •' t—
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E'-tr' ̂
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tMVx
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' ''- ^ • w.
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O: • ■•• ■
ytwjfWfcihu^'?'

.Ti^»i»^^;. /;"(L J-;;,
»««« v> vi»H >•»:«» »i< n

y) vNi • ii )pi ̂  ' I
VtMiKfi <o»i<.»:) i:N rw »r

O'ltn.OI

MBfliini

, _ . ^ ««■««,, Vll.ll
fwiAMeicattM

•miAt

MVHi<>:it:nK4*l
V)i/Mii)li.liA<n
v)v)ii<).)i.i''Pwrt

v/r'
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

OocuSign Envelope ID; B67225lD-844A-49SC-e^9>04C692F322E4

Docusin Envelope lO: 6872Ee37^3-4eM^9C-2B785E054T4E

OocuSign Envelope 10:435468SC-67CA-4A62-ADOvebBCe3E7B76F
•* vv

OocuS^n Envelopo ip: >1 BOeOAP-oeOMACe^BA-FteDSCeiHes

Attachment-2 • Escrow Service Agreement

Escrow Exhibit E

BeneficlSTV Enrollment form

Oepoiitor if^iron Moufiiilnlniellectuil Propcav Mmiiemeni. inc. ('iron Mounii«n"|. he'eby ecknowledge ihet
BenencIVY Company Nimt: . Hthe O'cnefkiary f«l«ffeO loWi ihe licrow A|»eeinent iha» luppor**
Oepotli Account Number: 44I0)-SM6S wiihiion Mooniain »»ihee»crow i|<ni. d«nefi<laryhef«bva|fee» to •
b^ bourid br'all prevlilent of iuch A|/eemerH. The l»tt 0»ic noted oa the itfn'ature blockl of (hit enrollment (hell
be thr Effective Date.

The Pariiet ecknowledee that the releaieconditionj.rftelitate Conditlont'J jei forth in thit Eihibli €, wlih respect
to tKit enrolilftg B^neritlacy onfy, thall twpirsede all other release condiilons let forth In any other aiieemtnt •
belwf en.Oepositor ?nd iron Mountain. With retpcci to the ertroUini the BenerKijry, the Parties airee to amend
(he Agreement as set forth below:

fteleataCortdmorts.

Depositor and BeneHciary a|ree that a Work Peovett for the release of the Deposit Materiarshall be based solely
on one or more of the Wlowing conditions {defined as 'Aelease Conditlo.ns*):

•  .the Ocpositbr has made an assignment loi the benefit of creditors;
•  tha Depositor insiliuies or becomes subject lo a liQyidation or bankruptcy proceeding of any Mod;
•  a receiver or similar officer has been appointed to take charge 61 ail or part ol ihe Vendor's assets: or
•  the Depositor or its Subconiractor'terminaies fis mainienancc and opcntiens support Scrvkfi lor the

Stale for the Software or has ceased supporting"and maihiaining the Software lor the Stale, whether due
"* Wits ceasing id conduct.business generalit or otherwise, eitepi in cases where the ttrmlriatlon or

cessation is a result of ilienon-payment brother fauli ol theStltc;
•  Depositor defaults under tha Contract; or
•  ■ Depositor ceases its on-going butincssojstraiioAs or that portion ol Us business operations r'e'atlrtg to the

licensirtg and malniersance of the Software.

Authorirtd Perionjs) Notices Table '.'•.I'l

Please provide the rsame(s) and contaci Information of the Authorlteb Pcr»on{t) under this Agreement. Please complete all
inla/maiien.ai aoblicable. inWmedele inlormilion may resoli In a delay of processing. v

DFPDSITOR fRedulred Informallonl fiFNEflCIARY IReoulrcd Infoimatlonl

PrIntName' Francoisc Matilce PflnlName V"'*

Title President &CFO Title'

Email Address. fmatt'iceiPoi-systems.com Email Address

Street Address 220lCUmir Blvd. Suite 286 Street A'ddreis

Ctty Arflnglon ■  City

State/Provlnco 'Tc*as Statc/Provirtcf

Postal/Zip Code 76006 Postal/Zip Code

Country ijnitad Stales Country

Phone Number |469) 78S-973S phone Number

Fai Number, 1  * Fax Number.

tf 11/13/2070
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

I

DocuSign Envelope ID; B672251D-B44A-495C.B689-04C692F322E4

OocuSIgn Envelope. 10; 6672£E37<«A43^8d4*a49C-2S785E05474E

pocuSon Envelope 10:4384BesC-67CA-4Ae2-A0Dl-e08C6)£7B70F

OecvSlOA Cmelepe 10:3 )eW0AO-O80«-4ACftv^eA-Fft&O&C« ISE09

Attachment 2 - Escrow Service Agreement

s

Bllllni'Contact intormatlon Table

PiKM ptpvipe Iht n><n« snO ceni(p.bito«m»Uonolm( Mini Cemtcc untfir iMt Aii-Cfoeni. AD lnvck«»MltlPc tcni to tMitneivl4w>t ti <h*
•<Mfeu Ml ronh Mtow.

DEPOSITOR QENEnCIART

{ ',) Cf\tek U lemr oj A'vthorltti Ptnoft ^ Chtck l/somt at AuMorlred Parton
CemptnyName" Co'mpjAV Nama

Print Nam* Print Narne . U

Tuia Titit

-ir"" EmallAddrets' EmailAddreis

Stfcet Addren Street Address

*' Provlntc/City/Slite Prevince/Clty/Siate .. V

Poiial/Z'p Code Postal/Zip Code
•• •

Phone HumIxr
• 1

Phone Number

Fai Number Fai.Number

Purchase .Ord'ci fl
.....

'Purchase Order 0

Sl^lANCE OF THIS PAGC ICPT INTENTlOMAllY filANX - SERVICE OCSCAIPTION PAGE FOLLOWS

n''

Gi
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Docusign Envelope ID: 0E7DF026-71B8-4577-A6C4-365BC5148058

OocuSign Envelope ID: B87225l0-B44A-49SC-B6d»O4C692F322E4

DOCuSign Envelope ID: 9872EE37-6A43^664-849C-2B78SE05474E

^ DecuSIgn Envelope lO: 4»4B65C47CA-4A02-ADOl-eO8C83E7B7OF

'  DecvS^ ID; 2lB0e0A»O00»-4AC&AF.QA-Fe9D$Cei)EeS

Attachment 2 • Escrow Service Agreement

•/Jk.

■  Benendiry Enrollment form Wort Reouest

.-.:Rlease check bcxei to order ttrvlcei and to Identlfv (he PaYtnji Pany .

$enrk4 Service Ocfcrlatlon One;Tlme

Feet

Annual

Feet

Paytftf

Pa'fti
BI*M
o«Acn(i»«t

u»AM«uMiiA«4fl mtai* Wet k(evmi4ie414»«'
'l(A<lt<<irrte»nttcc««4ra*ia kcown w*ih
• NcAe/MflMOt.

tato goippfiier
a«A«r<l(ry

i(OAM««niik>i>aiMi a«<« keaiitertiierpotit KtevtfH i«

1*4 (4mlniii/iii (wtti ■« MwOtieili
'wtBOe Wcvxh »ei«4 tnceAUoUH <n«4ii viuDi i/>
K<4>diAC( vAiK t)M A«rumn! ihii eot'm ih< inlibl
0«p9iltA<(ewni.

V

ti.m (JOrpAikb'
□
etntrclary

'.s'

□ AOdRkUlStll trOAMMnl(lB«Clpt4or<ne'« |l)fnelhl Uti.wMcA
(n{>w4ei • Ocaoili Mitciil fArtfti rcieibSty inthr''. »,'<<(
(liliAi. (Cite tiiit^i(il1oAiibl*,«4n;i fUAMfuli.ine
.(0«rWi(tideAeit)>eprti«*M w (bUA((oi*(«mpiii(4 •
ctao* 4(potiteimiloAAiif(.'AnMl/raon<*4lbc KM ioOk
re«wtiili>|a*mrrt|*<<tki| (he Ocaoiti MiUrtM.. Oeoet'ii
miMt h( D'ewtOvd ^CO. OVO-lt.er4cA0tn(4rtc<>rMilriD<r. ■

SJ.OOO. •VA gOlMUlpr
eiAtfiCiiry

□AMUvrl.l •
iMVoiary 1*4 Amhill
1(11

i/en MevAiMn wtt pcrfotm ia VniAianr 1<M 0" ihc InkUl
Otpeiii. vtkh liKlvdt 1 AAih't^ dtpeth AWtfU fudabiilir.
yVvt Kinvni, dtvtlepire (M (tjtiir<K'en tibhi. WtAirrr'AI
the pieirA((/(ai«v« of OvM hUAKilOAt. »a4 UtntlhrWi
mtidUh 'cevtrtd (O'CCdit (At Dtpntw'i teriwKt
devtt»pm<Ai (AvIrpAmcAi. Ovi^ilxMo (repon which
wiDinciv4t bwiMiAiuvci«PA]. rue iiiitiroiieAtibtti ind
rbt)B|i. lAlM:|le^ in naen wttilii /(aiAied mIiwici
dnelopmcni nui'dih/lndudlAk <4ihe«i Imliiilon. (r(tft<c4
laWCt C04t liAtuiitl (Adconieile'l, iMrd-ptrtruiliwirf.
CbiKlti. ope* Jtlht'iyiirmi, pud Mr'dwi/t, «i wcD ii Iron
MovAiiWi tnihriJi of Ihc dtpoilc

SiOOOcv
bated *A
SOWN

cwiiam w«rb
reevVid

H/A

ii

□ Oipatbar
□
beA(rAta(v

yAMimi)-
OcpeiliC«nial>*f(ii

"

k«A MewaXiIh will Ivirri 1 WoAkrpvtili Ap«r(arm ( DcpMil
Cpa^i t*ii. vMc.h itivdo (h( ewvci ei ihr ruc ihtlnf
lUpantAdthetrrcH-irfvtAianrrdKidrw'iaidihow* ■
phn itt'dtlni iHt 0«per<ip<l (dllwl't dfrttopimni
CAvVanAcat, <a<nplSA|,iav>ia nin in4 madwiai.
BPrartct and, rcir«iilA| mctnibi* cadt. piil/fiO
dcicriTdrui)^ crriilOA a) camprcMaihrf bwUp lAiirwu'«A>
with aflAiircpert mai teiht eifki| einy<«|»tdir^ iht
Ocpotli Miiertit. ihaPiyWj a»nir)AAbea MewAiaiAwili
(I'll OA 1 cvilornSuitmtAt at w»>% I'S&W'I priar <a tht
lici aflut/lOffltni.

Bawd PA
SOW

N/A ^OtppthP'
Aehcncla^ ^

D*44u»(>>'-oi«Mn»
CAmaAnuo Ttii .

Iran McwMilA wCI Iuir4l ( WaiS lapdorm oai
Dtpedi.UubaiirTiii ■ aimrrCompchon whlchlAcivpnt
ce<npvH«A olihi r^ti btA (ron ihr Oipoili Carrie Tiii la
(h« anvil Ocmiid iMKnpiotv on iha Icailicor/t iiit la
CBWii 1 IwD auu^ Ia nt( tli t, wiih a nAitrtpei t««l la ih(
aiewnib^ Party riyiidlne lh< Oifptii Mitirtil. The P*i<a|
AaityaAd iraAbAPwAialA wUai'MeAKguo'n StaiaoKAi ol
Worb ('SOWrpiler lO IM ilan pi UObafni.

aitedOA -

SOW
O0ipPill»«
0
taAanuiry

Uubblrflfti
irpA lAetMilA wCKutfiOaWarb kfawciiiepirfafTnMr
Otpodi vubioiy Till • ruiiuiibnir wMih iNiudii i
(onniffMdoAihii ihi tMeiip|tkiileAtwa«k prppcrhrwhm
bitiaflcd, bawd «A pii'diiirmlAed (III u'lp<lP'«*WtA by
iha fmiM- A.nMrtfpert wCl be itai la ihr eidni Piny
'liardV>| Ihi Dfpeili Maicilil, Pir Amy and iron

eairdOA
tow .

,N/A (JOfpaiUer

a«Airkian'

Mi'
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Docusign Envelope 10: 0E7DF026-71B8-4577-A6C4-365BC5148058

DocuSign Envelope ID; B67225ip.B44A^95C-B6a9-04C692F322E4

bocuSign Envdope ID: 6672EE37<6A43-4e84:e49C-2B765E05474E

OoMSign Envetope tO: 4>B<885C-«7CA-4ASi-AOD)-eo&C«3E7BW

OoCuSign Erwf^ O; 2>eoeaAO-O8OMACe-AFSA.r4BOlC0>}E8}

Attachment 2 • Escrow Service Agreement

MOwNlto «(D iytt «A 1 (lAlOA lullAMI U Wo<t ('(OW)
bAo' IB thi nan BftiAfAwini.

*

0 owwvMiiMe lvB& * Wwt llMIU I* tlor* miA»|f

'•/•OmMim <epr d ini OteoPiMittiUiH or* III BdAiBfiii
iKIIblk ABOtpmb MlKtiy ttc mwu Sr

brtHc Or«n>io>.

M/A S'W . gotMil]or
l(««rkU/>

□ At/Ml VM>«in« (/•A MevAtiH mU mTiI I wrvt Kt^vcn le iion 1/4
lM0«B«(J(Mi7<'lilbi irimBtitMU'oA. Vr ifM
(StAI, BwUldl »l Von MOtMlWl vVnift tK'OM «*wll>AJ
«M»lien.iUlOtMlbMitt'UI|^|lnil ine(««t)<nuUk(
pr»rfdc4bti>>tO(eetn«r. r

M/A s>ie gocooiVo',
etncrvitnr

CJ <v«t*AC«M/MI
r«»

CoilM ctAXKii Iff •uNtUlBII'* CwtlfmC«ni«tri >««.
MM(it lOtiu ihc ifAew MO Arwiiti*! «l (wuem e<
morfinr4(oni(Kti.

SMO flA

1

U Otoouior
o, »
e<>i(r<:*r»

BALANCC or THIS PACE LEFT INTEHTlONAlU BIANK - SIGNATURE PACE EOUOWS

IN WITNESS WMERfOr. ihe Pariiet hevedulYCtccuiedTHii Emoil'nent at of (he Ef'eci^ Daiebyihdr tuthorlted
lepreienmwei: '

DEPOSITOR BENtTlClARy

Slgnolurc SItnoturc

Print Narnc .Fiahcolse Mauke Prlini Name

Title PreiideniaCF) rule •-

Oitc. .November IS. 20l9 Dote , V','."

:.:TX

IRON MpUNTAir^
'  tNTEllEaUAlPROPERTY management. WC.

SItnaiure

P/lnl Nome

/i;.
OiVe i«V •

All noi'cct 10 Non Mgimtain Intetleclual Propcfty Manifcmcnl, I/k. thocid b* ttni (6
.lpfnciito»<fvitetfiirdfifnotfniiin.com OR bon Mowniiin imeDeclyalP/openy Manaicment. Inc, Ann: CUcm
StrvketiG'ni live Oak Pkwy.Nor»oi$;CA 3009). Tel^hone: BOO-S7S>S689. Fac(im{lr:770-3}9-9201
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