
C3^

ROBERT LQUINN
COMMISSIONER

dtate of l^ampofitre

DEPARTMENT OF SAFETY

JAMES H. HAYES BLDG. 33 HAZEN DR.

CONCORD, N.H. 03305

(603)271-2791

EDDIE EDWARDS

ASSISTANT COMMISSIONER

STEVEN R. LAVOIE

ASSISTANT COMMISSIONER

April 1,2025
5^

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Safety, Division of State Police, to exercise a two-year contract renewal option
with Iteris, Inc. (VC#264470-P001), 1700 Carnegie Avenue, Suite 100, Santa Ana, CA, 92705, for the
purpose of providing a secure hosted software system and maintenance services for the New Hampshire
State Police Commercial Vehicle Information Exchange Window (CVIEW) and commercial motor vehicle
inspection program (INSPECT) by increasing the price limitation by $173,565.00 from $451,059.00 to
$624,624.00 and extending the completion date from June 30, 2025 to June 30, 2027, effective upon
Governor and Council approval. The original contract was approved by Governor and Council on June 30,
2021, Item #172 and amended by Amendment #1 on July 19, 2023, Item #64. Funding Source: 86%
Federal Funds and 14% Highway Funds

Funds are anticipated and contingent upon continued appropriation in the following account for Fiscal
Years 2026 and 2027 with the authority to adjust encumbrances between fiscal years within the price
limitation through the Budget Office, if needed and justified.

SFY2026

02-23-23-234010-31060000- Dept. of Safety-NHSP- MCSAP Grant
038-500177 - Software License/Maint/Network

EXPLANATION

SFV2027

$87,766.00$85,799.00

TOTAL $173,565.00

This contract amendment provides the New Hampshire State Police Troop G Commercial Motor Carrier
Enforcement Unit with a continued commercial motor vehicle (CMV) inspection software solution that
provides access to real-time carrier, vehicle and driver data, and federal information systems. The INSPECT
inspection software and Commercial Vehicle information Exchange Window (CVIEW) allows Troop G
motor carrier certified Troopers to streamline the inspection and enforcement process roadside and the
exchange of real-time safety information with other State and Federal agencies. The real-time information
ensures the ability to identify high-risk motor carriers and carriers under a Federal Out-of-State Order
removing them from our roadways and improving public safety. This technology increase inspection
reporting accuracy and uniformity and provides continuous State and Federal regulatory updates that once
had to be done manually on each laptop.



Her Excellency, Governor Kelly A. Ayotte
And the Honorable Council
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The Federal Motor Carier Safety Administration (FMCSA) awards Motor Carrier Safety Assistance
Program grant funds to states for the purpose of maintaining a feature rich interface, which meets their
inspection and crash data requirements.

Respectfully submitted.

u»

Q innRol

Commissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

March 18, 2025

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Iteris Inc., as described below
and referenced as DolT No. 2021-039B.

The purpose of this request is to provide a secure hosted software system and maintenance
services for the New Hampshire State Police Commercial Vehicle Information Exchange
Window (CVIEW) and commercial motor vehicle inspection program (INSPECT).

The Total Price Limitation shall increase by $173,565 for a New Total Price Limitation of
$624,624, effective upon Governor and Council approval through June 30, 2027.

A copy of this letter must accompany the Department of Safety's submission to the Governor and
Executive Council for approval,

Sincerely,

Denis Goulet

DG/jd
DolT #2021-0398

cc: Ron Reed, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

Department of Safety:

COMMERCIAL MOTOR VEHICLE ENFOREMENT INSPECTION/CVIEW SYSTEM

DOS 2021-100

AMENDMENT #2



INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS -
2021-100, on June 30,2021, Item #172 (herein after referred to as the "Agreement"), Iteris, Inc (hereinafter
referred to as "Contractor") agreed to provide a secure hosted software system and maintenance service
for the New Hampshire State Police Commercial Vehicle Information Exchange Window (CViEW) and
commercial motor vehicle inspection program (INSPECT) upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of safety (hereinafter referred to as the
"Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $173,565.00 to bring the total
contract price from $451,059.00 to $624,624.00;

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30, 2025 to
June 30, 2027;

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Contract Agreement - General Provisions by extending the Completion
Date from June 30, 2025 to June 30, 2027.

2. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation from $451,059.00 to $624,624.00;

3. The Agreement is further amended as described in Table 1:

State of NH Contract

Date: 3^1^*^2025

Contractor's Initials sp
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TABLE l: AMENDMENT DETAILS •

J Parti
' Form P-37

Genera! Provision

-.1

AMENDED.TEXT

Section Number

General

Provisions, section

1.7

Extend the Completion Date from June 30, 2025 to June 30, 2027.

Section Number

General

Provisions, section
1.8

Increase the amount from $451,059.00 to $624,624.00.

TABLE 2: CONTRACT HISTORY

CONTRACT AND

AMENDMENT

NUMBER

i AMENDMENT

type

j

AMENDMENT

DATE

END DATE CONTRACT

AMOUNT

DOS 2021-100 Original Contract
June 30, 2021,
Item #172

06/30/2023 $285,178.00

DOS 2021-100 1" Amendment
July 19, 2023,
Item #64

06/30/2025 $451,059.00

DOS 2021-100 2"^ Amendment TBD 06/30/2027 $ 624,624.00

'

CONTRACT TOTAL S 624,624.00

State of NH Contract

Date: 03/14/2025

Contractor's Initials SP
Page 3 of 4



CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in fUll force and effect Tills
modlflcatlon shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date: 03/14/2025
, VP PerfonitWeScott Peiiey, VP PerfonitWe Analytics Applications and Cloud Solutions

Iteris, Inc

STATFOF NEW HAMPSHIRE

Date:.
Director of Administration

State ofNew HaiApshlre
Department of Safety

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved^bJ^c AttonMrfp^eral

my ew

State ofNew Hampshire, Department of Justice /

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of

the State of New Hampshire at the Meeting on: _______________________ (date of

meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State ofNH Contract
Date; 03/14^028

Contractar's Initials ^
Page 4 of4



state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that ITERIS, INC. is a Delaware Profit

Corporation registered to transact business in New Hampshire on January 08, 2015. 1 further certify that all fees and documents

required by the Secretary of State's office have been received and is in good standing as far as this office is concerned.

Business ID; 719738

Certificate Number: 0007053135

%

u.

O

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 13th day of February A.D. 2025.

David M. Scanlan

Secretary of State



Business Information

Business Details

Business Name: ITERIS, INC. Business ID: 719738

Business Type: Foreign Profit Corporation Business Status: Good Standing

Business Creation Date: 01/08/2015
Name in state of

Incorporation:

Da'® of "on in 01/08/2015
Jurisdiction:

Principal Office Address: 1250 S Capital of Texas Hwy, BIdg Mailing Address: 1700 Carnegie Ave, Suite 100,

1 Suite 330, Austin, TX, 78746, Santa Ana, CA, 92705, USA

USA

Citizenship / State of ̂  ,
Foreign/Delaware

Incorporation:

Last Annual

Report Year:

Next Report Year: 2026

Duration: Perpetual

Business Email: iteris-registrations@iteris.com Phone #: 949-270-9400

Notification Email: iteris-registrations@iteris.com
Fiscal Year End

NONE
Date:

Principal Purpose

S.No NAICS Code NAICS Subcode

OTHER / Provide products and services in the

traffic management and agricultural industries.

Page 1 of 1, records 1 to 1 of 1



Filing History

Business Name

Iteris, Inc.

Business ID

719738

Back to Home (/online)

Filing# Filing Date Effective Date Filing Type Annual Report Year

0007091694 03/11/2025 03/11/2025 Annual Report 2025

0006877791 01/03/2025 01/03/2025 Annual Report Reminder N/A

0006591821 02/29/2024 02/29/2024 Annual Report 2024

0006421050 01/03/2024 01/03/2024 Annual Report Reminder N/A

0006130751 02/28/2023 02/28/2023 Annual Report 2023

0005979916 01/06/2023 01/06/2023 Annual Report Reminder N/A

0005679600 02/23/2022 02/23/2022 Change of Business Address N/A

0005679598 02/23/2022 02/23/2022 Change of Officer/Director N/A

0005679601 02/23/2022 02/23/2022 Annual Report 2022

0005550193 01/10/2022 01/10/2022 Annual Report Reminder N/A

0005277622 03/04/2021 03/04/2021 Annual Report 2021

0005213197 01/18/2021 01/18/2021 Annual Report Reminder N/A

0004982489 08/20/2020 08/20/2020 Registered Agent Change N/A

0004823939 03/03/2020 03/03/2020 Annual Report 2020

0004722734 01/07/2020 01/07/2020 Annual Report Reminder N/A

0004427603 03/04/2019 03/04/2019 Annual Report 2019

0004316032 01/01/2019 01/01/2019 Annual Report Reminder N/A

0004027883 03/05/2018 03/05/2018 Annual Report 2018

0003766582 01/01/2018 01/01/2018 Annual Report Reminder N/A

0003539130 03/13/2017 03/13/2017 Annual Report 2017

0003471225 12/27/2016 12/27/2016 Annual Report Rerninder N/A

0003308940 05/27/2016 05/27/2016 Annual Report 2016

0003028474 01/08/2015 01/08/2015 Business Formation N/A

Page 1 of 1. records 1 to 23 of 23
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SECRETARY'S CERTIFICATE

OF

RESOLUTIONS

OF THE BOARD OF DIRECTORS OF

ITERIS, INC.

CONFIRMATION OF OFFICERS

WHEREAS, the Board wishes to confirm the powers, duties, and
responsibilities of officers of Iteris, Inc., a Delaware corporation (the ''Corporation").

RESOLVED, that the following persons be, and hereby are, confirmed as
officers of the Corporation, to hold the offices identified opposite their respective names,
to have the powers, duties and responsibilities in such offices as are specified by the Bylaws
of the Corporation and by applicable law, to serve at the pleasure of the Board, and are
granted the powers, duties, and responsibilities to perform their assigned duties, to fulfill
obligations of the Corporation, and to execute on behalf of the Corporation such business
and financial documents related to such duties and obligations including, as applicable,
binding contracts and other instruments of the Corporation:

Name Office

Joe Bergera* Chief Executive Officer and President

Kerry Shiba* Senior Vice President and Chief Financial Officer, Treasurer and
Secretary ;

Todd Kreter* Senior Vice President and Chief Technology Officer

Will Cousins* Senior Vice President and Chief Product Officer

Khristine Arakaki Assistant Secretary

•These individuals are the only persons meeting the definition of, and shall constitute, the
"officers" of the Corporation for purposes of Section 16 of the Securities Exchange of 1934
and related rules (and shall be listed as executive officers in the Corporation's proxy
statement or Annual Report on Form 10-K).

RESOLVED FURTHER, that the persons listed below are designated as
corporate officers for the purposes of performing the duties applicable to their
titles/assignments. These persons are appointed to serve at the pleasure of the Board and
are granted the powers, duties, and responsibilities to perform their assigned duties, to
fulfill obligations of the Corporation, and to execute on behalf of the Corporation such
business and financial documents related to such duties and obligations including, as
applicable, binding contracts and agreements.

Name Title/Assignment

Khristine Arakaki Vice President, Legal

Christos Achillides Vice President

Page 1 of2
Secretary Certificate - Confirm Officers 05/2024



Name

Brian Akerley

Steven Bradley

Scott Carlson

Brian Gerken

Brian Girardot

Cliff Heise

David Huynh

Jeff McDermott

Joseph Molinaro

Scott Perley

Pierre-Andrd "P-A" Rebeyrat

Tiffany Symes

Cindy Tat

Anita Vandervalk-Ostrander

Steven "Ziggy" Yasbek

Moe Zarean

Title/Assignment

Vice President, CEMs

Regional Vice President, Consulting Solutions, Pacific

Sr. Vice President & General Manager, Mobility
Professional Services

Vice President, Business Operations, Consulting Solutions

Vice President Sensor Sales

Regional Vice President, Consulting Solutions, Central

Vice President

Sr. Vice President and Chief Human Resources Officer

Vice President

Vice President, Program Management

Sr. Vice President, Marketing and Strategic Business
Development

Vice President, Product Management

Vice President & Controller

Regional Vice President, Consulting Solutions, East

Vice President, Financial Planning & Analysis

Sr. Vice President & General Manager, Mobility
Operations Services

The undersigned does hereby certify that she is the duly elected and acting assistant
secretary of Corporation.

The foregoing Resolutions of the Board was unanimously approved at the May 16,
2024 Board meeting.

IN WITNESS WHEREOF, the undersigned has executed this Certificate effective
as of May 16, 2024.

Khristine Arakaki, Assistant Secretary

Page 2 of 2
Secretary Certificate - Confirm Officers 05/2024



ACOiZO* CERTIFICATE OF LIABILITY INSURANCE DATE (MMrtlOhrYYY)

04/01/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or tie endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to tiie certificate holder In lieu of such endorsementjs).

nooucsR

Aon Risk Insurance Services west, inc.

LOS Angeles CA Office
707 wilshire Boulevard
Suite 2600
Los Angeles ca 90017-0460 usa

COMTACT
NAME:

FH.- (866) 283-7122 noI:
fe-MAIL
ADDRESS:

INSURERfS) AFFORDING COVERAGE NAICS

iNSURERA: Continental Insurance Company 35289

INSURED

Iteris, Inc.
1700 Carnegie Avenue, Suite 100
Santa Ana (5a 92705-5551

INSURER 8: American Casuslty Company of Readina 20427

INSURER c: Valley Forae Insurance Company 20508

INSURER 0:

INSURER E:

INSURERF:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

ilB.
TYPE OF INSURANCE itlSQ

'SDBIT
WVP POUCY NUMBER

POUCY EFF
IMMflMWYYYYl

POLICY EXP
(MMRXWYYVYt UMITS

COMMERCIAL GENERAL UABIUTY

CLAIMS^AOE OCCUR

601863423S 4/1/2025 4/1/2026 EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES lEa occurencel

MED EXP (Any or* pefTon)

Bl 0«d. Nona
PERSONAL & AOV INJURY

GENl AGGREGATE LIMIT APPLIES PER:

POUCY 0 JECT 0 LOC
OTHER:

GENERALAGGREGATE

PRODUCTS • COMP/OP AGG

S 1.000,000

$1,000,000

$15,000

$1,000,000

$2,000,000

$2.000.000

AUTOMOBILE UABIUTY

ANYAL/TO

8016834790 4/1/2025 4/1/2026
COMBINED SINGLE LIMIT
(Ea ■ccM»n» $1,000,000

BODILY INJURY (Par parson)

OViMED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par ac6dant)
PROPERTY DAMAGE
IPar aeaJdwll

Ommad/Hlrad ComplCoM $De<r8S1000

UMBRELLA UAB

EXCESS UAB

DEO

OCCUR

CLAIMS44A0E

8016834742 4/1/2025 4/1/2026 EACH OCCURRENCE $25,000,000

AGGREGATE $25,000,000

RETENTION $ in rvw

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANYPROPRIETOR/PARTNER^XECUnVE
OFFICERAIEMBEREXCLUDE07
(Mandat^ In NK)
If ya*. daacriba under
DESCRIPTION OF OPERATIONS balow

Y/N

H

6018834966
6018835079

4/1/2025
4/1/2025

4/1/2026
4/1/2026

"PER
STATUTE

"CTfT
ER

E.L. EACH ACaOENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L DISEASE • POUCY UMIT $1,000,000

Re: Project Name: NHSP RFP DOS 2021-100 CMVE InspecUon/CVIEW Syetem New Hampshire Dept. of Safety DIv. of State Police Is Included as additional Insured to the extent
provided In the attached forms. Waiver of Sutjrogatlon applies to the extent provided In the attached forms and as permitted by law. Notice of Cancellation applies to the extent
provided In the attached forms.

N.H. Department of Safety
Division of State Police
33 Hazen Drive
Concord NH 03305 USA

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE VinTH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATTVE

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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UOUEk r \... QUINN
COMMISSlOMiU

&tatc of iScto ?|aiiipsfl)ire

DEl'AR'IMEKf OK SAKb" IT

JAMES M. MAYES OLIX). 33 I!A?.EN OR.
CONCORD, N.H. 03305

[603)271.2791

EDUIEtDWAUOS

assistant commissioner

STEVEN R. LAVOIE

assis tant COMMISSIONER

June 20.2023
G&C Approved

His ExccllciKy, Governor Christopher T. Sununu 07-19-2023
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Safety. Division of Slate Police, to retroactively exercise a two-year contract rejtewal
option with Ilcris, Inc.. (VC #264470-P001). increasing the total controcl in the amount of not to excc^ S165,881.00,
from 5285,178.00 to 5451,059.00, for the purpose of providing a secure host software system and maintenance
services for the New Hampshire State Police Commercial Vehicle Information Exchange Window (CVIEW) and
commercial motor vehicle insf^tion program (INSPECT)..Effective upon Governor and Council from July 1,2023
through June 30,2025. 86% Federal Grant, 14% Highway.

Funds arc available in the SFY2024 and SFy2025 operating budget with the authority to adjust between fiscal years
through the Budget Office if needed aiKljuslifted.

Total

SPY 2024 SFY2025

582,002.00 583.879.00

5165,881.00

02-23-23-234015-31060000-Dcpl. of Safcty-NHSPtMCSAP Grant

038-500177 - Software Licensc/Mainl/Network

EXPLAJIATtON

This item is retroactive because of a delay in receiving required contract amendment documents from the vendor.
The Department of Safely notincd and has been working with the vendor since PcbiTjary 2023 to cxdpcise the twb-
ycor contract renewal option.

This contract provides the New Hampshire State Police trbop G Commercial Motor Carrier Enforcement Unit with
a continued commercial motor vehicle (CMV) inspection software solution that provides occew to real-time camcr;
vehicle and driver data, and federal mformaiion systems. The INSPECT inspection software and CVIEW allows
Troop G motor carrier certified Troopers to sireamline the inspection, and roadside enforcement process and to
exchange real lime safety information with other State and Fedcrial agencies by identifying high-risk motor earners
and carriers under a Federal Out-of-Servicc Order, hence removing ihcm from our roadways and improving public
safety. This icchnology increases inispcciion reporting accuracy and unifonnity, eliminating a previously manual
process, and providing continuous Stole and Federal regulatory updates.



His Exceltency, Governor Chhsiopher T. Sununu
and the Honorable Council

June 20.2023
Page 2 of 2

The Federal Motor Carrier Safety Administration (FMCSA) awards Motor Carrier Safety Assistance Program grant
funds to stales for the purpose of maintaining a feature rich interface which meets their inspection and crash data
requirements.

Respectfully submitted,

Robert L. Quiim
Commissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Coiicord, NH 03301

Fax: 603-271.1516 TOD Access: 1-^735-2964
www.nh.gov/dolt

Denis Coulel

Commissioner

May 12, 2023

Robert L. Quinn, Commissioner
Departmeni of Safely
Stale of New Hampshire

33 Hazen Drive
Concord. NH 03305

Dear Commissioner Quinn:

This leiler reprcsenis formal nolification lhat ihe Department of Information Tcchnolc^ (DolT)
has approved your agency's request lo enter into a contract amendment with Itcris, Inc., as described below
and referenced as DolT No. 202 i -039A.

The purpose of this request is to provide a secure hosted software system and maintenance
services for the State Police Troop G Commercial Vehicle Information Exchange Window
(CV(EW) and Commercial Motor Vehicle (CMV) Enforcement inspection Software
System (INSPECT).

The Total Price Limitation will increase by 5165,881 for a new Total Price Limitation
of $451,059, effective upon Governor and Council approval through June 30, 2025.

A copy of this letter must accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT «2021-039A

cc: Ron Reed, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow'



SUte of New Horopshire
Departroest of Sifety

ContracC #2021-100
Contract Amendment 1

f«

WHEREAS, puimot u> an Agmment sppioved by Govemor aod Cbmtdl, as a lesuli of RFP
02031-100, OD June JO. 2021, Item 0172 (hefciD after refemd to as the "A9eemeot"X ItBiis. It^ agreed to
pravide a secuie hosted softwaie system and sendees for (be New Hampshiie Sude Police
Commfrrifll Vehicle InTonnalton Window (CVIEW) and coouncidal motor veldcte inspxtloo
program (INSPECIJ upon tbe aod coodtlmos ̂ edfied in (be Agreeocoi and in coosdeistion of
paymeoi by (he Depajtroenl of Saftty (beicinafter refened to as the 'DepartcmO of cez^ sums as
spedfled therein;

WHEREAS, to the A0ROoeQt Section 17: Ameadmest and (be pnndsons of the

Utteto aod appro^ by (he Governor and Execodve OoonriV,

WHEREAS, tbe ond the Department tove agreed to amend the Agrtcrocti in certain
lespects;

WHEREAS, th"" TVprtm^ it* wekiF »hh tgeeiefaB tha tww.year option to oOend the
original conqrietion data from Jane 30,2023 tct Juno 30,2025.

WHEREAS, tbe Department and tbe Contactor wfdi to inacase tbe edsriag comnct price by
S165,S81.00 to briog the total costmct price 6om S2S3,178.00 to S431,0$9.(X).

yirwu TWiiVBrwF in rtf t>i«t and the eovepapB and ennditioiB tontained in

the Agreemenl and set iojtb herein, the paito agree as foSowc

Cbntncl Agreement/Oooeal Prtyviskms is bctdiy amended as ftaUowc

I Amend Sectioaj!7oftheC(mtractAgRefflent-GeoealProvistons by eariendins tbe Complerion
Dateftomiime3CI^ 3023, to Ame 30.2023.

2. Amend Section 1.8 of (be Contract Agnemea-OeoeialFrovisiom by incteasiog thai rice
Ufflitaiioofrom S2S5,178.00 to $451,039130.

IN WITNESS WHEREOF, the tarries set thdrbandsaof the day and y^ written below.

jS^
Scott Periey

Co 7

qr. VP Pnbnnance

■  I— .mv - — — —• — ^

A A ^■.^j^_tobetheilmof(bcabo»oandhe8daowdeedtbalheiiptedlt|
Ejtwvted foiego^ng iBfflT'°*BifQrihe|Birprwfs tbeieiflconttififil

Analytics AppScarioos and Ooud Sotuthns

, 2023 appeared before me
, whose identic'1 verified on (be basis of-

llherogaoadIN

My Comnussion expires; I of1J l2o7S

hand ttnd oflkid seal

uygAi- Afornfly ftyu,
Name and Titie of Notary Piddic

IJ. Oomiar^. Oeputy'Dvt^Of'^' Administratk
NH Oeptaitment of Safety

Pagelor3



State of New Hnmpshire
.Department of Safety

Contract #2021-100

Contract Amendment 1

the.AKarne^Gen^^ ^ '} 2023.

iCfttosekr^

A;q>rovcd tvy the Govenior and Council^

Deputy Secretary of State

Pase.2of2



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary ofSiaie of ihc Siaic of New Hampshire, do hereby certify thai ITERIS, INC. is a Delaware Profii

Corporailon regisiercd to transact business in New Hampshire on January 08, 20! 5. 1 further certify that all fees and documcnis

required by the Secretary of State's ofFce have been received and is in good standing as far as this office is concerned.

Business ID: 719738

Ceniflcaic Number: 0006130752
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IN TESTIMONY WHEREOF,

I hereto set my har>d and cause to be affixed

the Seal of the State of New Hampshire,

this 28th day of February A.O. 2023.

David M. Scanlan

Secretary of State



SECRETARY'S CERTIFICATE

OF

RESOLUTIONS

OF THE BOARD OF DIRECTORS OF

ITERIS, INC.

CONFIRMATION OF OFFICERS

WHEREAS, (he Board wishes to conHrm the powers, duties, and
responsibilities of ofTiccrs of lleris, Inc., a Delaware corporation (the "Corporation").

RESOLVED, that the following persons be, and hereby are, confirmed as
officers of the Corporation, to hold the offices identified opposite their respective names,
to have the powers, duties and responsibilities in such offices as are specified by the Bylaws
of the Corporation and by applicable law, to serve at the pleasure of the Board, and are
granted the powers, duties, and responsibilities to perform their assigned duties, to fulfill
obligations of the Corporation; and to execute on behalf of the Corporation such business
and financial documents related to such duties and obligations including, as applicable,
binding contracts and other instruments of the Corporation:

Name Office

Joe Bergcra* Chief Executive Officer and President

Kerry Shiba* Senior Vice President and Chief Financial Officer, Treasurer and
Secretary

Todd Kreter* Senior Vice President and Chief Technology Officer

Will Cousins* Senior Vice President and Chief Product Officer

Khristine Arakaki Assistant Secretary

*These individuals are the only persons meeting the definition of, and shall constitute, the
"officers" ofthe Corporation for purposes of Section 16 of the Securities Exchange of 1934
and related rules (and shall be listed as executive officers in the Corporation's proxy
statement or Annual Report on Form 10-K).

RESOLVED FURTHER, that the persons listed below are designated as
corporate officers for the purposes of performing the duties applicable to their
titles/assignments. These persons are appointed to serve at the pleasure of the Board and
are granted the powers, duties, and responsibilities to perform their assigned duties, to
fulfill obligations of the Corporation, and to execute on behalf of the Corporation such
business and financial documents related to such duties and obligations including, as
applicable, binding contracts and agreements.

Name Title/Assignment

Khristine Arakaki Vice President, Legal

Brian Akerley Vice President, CEMs
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Name

Steven Bradley

Scott Carlson

Brian Gerken

Cliff Heise

JefFMcDermott

Mark Nogaki

Scott Pcrley

Pierre-Andre "P-A" Rebcyrat

Anita Vandervalk-Ostrander

Brian Walsh

Steven *'Ziggy" Yasbek

Moe Zarean

Title/Assionnient

Regional Vice President, Consulting Solutions, Pacific

Vice President & General Manager, Mobility Professional
Services

Vice President, Business Operations, Consulting Solutions

Regional Vice President, Consulting Solutions, Central

Sr. Vice President and Chief Human Resources Officer

Sr. Vice President, Sales

Vice President, Program Management

Sr. Vice President, Marketing and Strategic Business
Development

Vice President, Consulting Solutions, East

Vice President Accounting, Corporate Controller

Vice President, Financial Planning & Analysis

Vice President & General Manager, Mobility Operations
Services

The undersigned does hereby certify that she is the duly elected and acting assistant
secretary of Corporation.

The foregoing Resolutions of the Board was unanimously approved at the March
3, 2023 Board meeting.

IN WITNESS WHEREOF, the undersigned has executed this Certificate effective
as ofMarch 3, 2023.

IChristine Arakaki, Assistant Secretary
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Ccrlificalc of Authority U I (Corporation ofLLC- Non-specific, open-ended)

Corporate Resolution

Asst. Secretary
Ij Khristine Arakaki , hereby certify that I am duty elected CKDCOGKdtMMyof

(Name)

Iterls. Inc. I hereby certify the following is a ime copy of a
(Name ofCorporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on March
(Month)

3  20 23 at which a quorum of the Directors/shareholders were present and voting.
(Day) (Year)

Scott Perley. Vice President.
VOTED: That Performance AMlvtics (may list more than one person) is duly authorized to

(Name and Title)

enter into contracts or agreements on behalf of Iteris, Inc. with

(Name ofCorporation or LLC]

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of

the date of the contract to which this ccnificatc is attached. I further certify that it is understood that the State of

New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the

posilion(s) indicated and that they have full authority to bind the corporation. To the extent that there are any limits

on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, all

such limitations are expressly slated herein.

DATED: June 2. 2023 ATTEST:
(Name and Title)

Vice President. Legal & Asst. Secretary



CERTIFICATE OF LIABILITY INSURANCE
OATe (MM/oorrvrr)

4/10/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVEUY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorBed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require sn endorsement. A etstement on
this certificate does not confer rights to ths certlflcats holder In lieu of such endorsement(s).

PROOucen

Woodruff-Sawyer & Co.
2 Pa/It Plaza, 0500
Irvine OA 92614

naiTe*^^ Kalharine TBIer
94M3S-73S3 949-475-3118

ACMMfltY- M21erfihMoodrunsawyer.com

iMSueearsi apfoaoiNO covcraoe NAIC •

Hsuesa *; Continental Insura/we Comoany 35289

IHSLMCO ITERWG01
lleris, Inc.
1700 Carnegie Avenue, Suile 100
Sanla Ana CA 92705-S551

wsuRcn a: American Casualty Comoany of Reading 20427

wsuaen c; Evenston insurance Comoany 35376

iMSURSit 0: Valley Fo/oe Insurance Comoany 20508

rHtutm i:

INtuaCR f :

COVERAGES CERTIFICATE NUMBER; 2053S37464 REVISION NUMBER;

MM

ilB.

THIS IS TO CSRTtFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTVrtTHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLiaES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TSESnsosx: lEiBiaaiEggsaiiTTFBOriHSURANCe

eOKMSXCIAL GCIfMAl UAtlUTV

CLAfliSMAOe I OCCUR

BIO*d.Worw

C£*a AGGREGATE UUT AWJES P&t

POLICY I

OTHER:

ILOC

XUA WVP POUCY NUMBER

8OS73027OI 4/1/3023 4/1/2024 EACH OCCURRENCE

OTKorTffTOnrj—
RftEMtSEa ewwRnol

M60 6XR(A»RrBn>p«fMn>

RERSONM. • AOV injury

GENCRM. AGGREGATE

RROOUCTS ■ COfcmOP AGO

<£• Aceiptnu

>2.000.000

>1.000.000

>15.000

>2.000.000

> 4.000.000

> 4.000.000

AUTOHOBtLI UABtUTY

ANY AUTO

OWNEO
AUTOS ONLY
MREO
AUTOS ONLY

60S7362682 4/1/2023 4/1/2024 >1.000.000

eOOAY INJURY (Pw eanen)

SCHEDULED
AUTOS
HO*LOWKEO
AUTOS ONLY

BOOB.Y MJURY (Pw Mcktanl)

H)6p£rTV OaUaCB
tPf ■ceMxwi

Owt^fctdCcwpCol SOptfsSIOOO

UMBRELLA UAS

EXCESS UAB

OCCUR

CLAMS MAOe

00S7362S79 4/1/2023 4/1/2024 EACH OCCURRENCE >25.000,000

AGGREGATE > 25.000,000

OEO I ^ I RETENnONi
VWORXERS COMPENSATIOM
AM) eMPLOYERy UABtUTY

ANVPAOPRIETOR/PARTHER/EXECUTIVE
ofPctmxMUMtxOMoan
{MtndMory In NH)
0 vM. dMOtb* under
Od SCR»TlON Of OPERATIONS bMdw

I r p«

B
6057544401 • OA
6057544415-AOS

4/1/2023
4/1/2023

4/1/2024
4/1/2024

sf ATUTE I I ^
E.I.EaChaCC»ENT >1.000.000

E.l. DISEASE • Ea employee >1.000.000

EX. DISEASE • POLCY LIMIT >1.000.000

AnMacM EnsiriMn
PiuMiliorMLiiBMy
OMrmMiddfcrni

MKLV7PL0005776 4/1/2023 4/1/2024 iwLM
EmACMaLMi
sm

ts.000.000
55.000.000
5500.000

DC SCRlPnOM Of OPCRATIOMS / LOCATIOHSIVEMKLES lACORO IS1. AiMMenil RwMit* SelwdwM. imt P* Mttched 0 nwrt t»M« M rewAredl
Re- Proleci Name: NHSP RFP DOS 2021-100 CMVE InspecUon/CVlEW System New HampsN/e Dept. ol Safety Div. o( Stale Poltoe is induded as additional
insured to the extern provided in the attached forms. Walvor of Subro08tk>n applies to the extent provided in the attached forms and as perrrdtted by taw. Notice
of Cancellation applies to the extent provided in the attached forms.

New Hampshire Depi. of Safely Dry. of Stale Police
Attn: Cynthia Hagerty
33 Hazen Orive
Concord. NH 03305

1

SHOULD ANT OF THE ABOVE OESCRIBEO POLICIES BE CANCELLED BEFORE
THE. EXPIRATION OATE THEREOF. NOTICE WILL BE OELIVEREO IN
ACCORDANCE WITH THE POUCV PROVISIONS.

AurHduzcoReppesENTArrye

ACORD 25 (2016103) The ACORO name and logo are registered merits of ACORO
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gitate of iftetD Jlampjtljire

DEPARTMENT 01" SAFETY

JAMF^ H. HAYES BLDC. 33 HAZEN DR.
CONCORD. N.H. 03305

(603) 271-'2791

G&C#172

6/30/2021

ROBERT UQUINN
COMMISSIONER OF

SAFETY

His ,E;ic(ilicncy, .Cpvemor Christopher T. Suniinu
and ihe Honorable Council

State H&US.C
Cbncond, New Hamgshire 03301

June'2,202.1

Rcqnested Action

Autliorizc the Pcpartmcrii of Safety (DOS). Division of Stale PoUce. (NHSP),. to enier intp p commct with licris Inc
'VCil264470'-P00l 1700 Camegic-Avenue. Suite 100; Soniii Ana, (3A 92705, in thfc amoont pf $285^.178.00 to provide and
implement ah insbc.ction software solution to be utilized by Troppen conducijng. cotrtmercial thbibr ychiclc inspections.
EfTcciivc'upon Qtfveritof and .Council approval through June 30..2023; with an option to extend for two..(2) two-year penods at
ihe.soiedecisidh'ortHc.Statc. Funding source: 86.3%.Federal Funds.,I.3:.7y« Highway Funds.

Fiih'dS'arc ovnilab.le-jn.:thc ■SF,Y2q21 operating btidgei and cpntingeni uf^n C^nliniA^ approprlMions in
$FY2622 thfpu^hi5.FY2()23 with authority to ndjusi between fiscal ye'arij through the;Budget;Officc-if nwded and justthcd.

02-23-23-234015-310600()0-Depi. of Safety-NHSP-MCSA P Grant
■038v500l77 -Softvyare Liccnse/Maiiti/Network

.02-23-23-2340r0-136<)0000-Oept. of Safeiy-NHSR-SP Fed Grants
103-502664 - Contracts fdr.Opcraiional Services

Total

SFY202I SF.Y2022 •SFY2023 Total
1,630 S.78.-3?? S80,I69 SI80.I78

■$l.65:bQO' IQ:.O.p SO.OO $105,000

S126;63P. $78:379 $80:169 $285,178

Exolanatidn-

This coritraci provides the New Hampshire State Police Commercial Motor Canicr. Enforcement Unit with commercial motor
vehicle (CMV) mspcctio-n software that has access to reai^iimc earner,.vehlcle:Bnd driver dftta;ond-fcdcraltnformaiion.systems
inclusive of but nol'liniiicd to Safety &. Fitness Electronic Records (SAFER),, Commercial Dnvcr^s License Infommtion
System (CDLIS).-insi>€i:ilon Selection System" (ISS) and.Pnsi Inspection Qocry (RIQ). This enhanced technology will provide
more efficient- options to review and research n muliilude of required data sources dramatically improving Trooper safety b>
reducing the amount of lime spent roadside while completing: ihcir respective .inspection rcfw^.- Reducing Trpoper iii^ on
task will oilow .more" lime to address ihcir safely, and the public they serve. The .software: >vill .increase
accuracy-nnd uniformity and provide continuous updates. The.Fcdcral Motor C^arncrSafety-Admin.tstrqtion CFMCSAyawa^^Motor Garrier-Safcl^-Assistance Program grant funds-to stales for the purpose-of implementing a Tcaturc rich interface which,
meets their inspection dato.miniitmm requirements.

The State of New Hampshire, acting through the Depaflnieni of Safety- (DOS). Division of Sl.ate Police (NH$P) aRequest for ProposaKRFP DOS 2021-100) on the Siatc'i-Administrpitye Services website .from. October 5. 2020 throu^
November 20, 2020. Proposals were received from two vendors.. Theicdnrraet NyasjBvyai;dcd to.Ueris, Inc.- as the lowest cost
vendor who-mct the qualifications and criteria contained in the RFP.



His Excellency, Governor Christopher T. Sununu
and the Honor&ble Council

June 2.2021
Page 2 of2

In the event thai the Federal funds become no longer available, General Funds/Highway Funds will not be requested to support
this program.

Respeel fullyuubmitted.

Roben L. Quinn
Commissioner of Safety



RFP Final Scoring Summary

Project Name: CMV Inspection/CVIEW RFP 2021-100
Closing Date: 11/20/20

■  • • .• . • 'v..
li' •. • .■ .Evaluatlpn'Factor , •

'..Points
Available ■

Intelligent
' ;lmaglng

v"
• (Iterls.

Adherence to Mandatory Requirements (Pass/Fail) Pass Pass

Proposed System and Services to be Provided 45 29.50 31.32

Technical, Service and Project Management 15 4.40 12.00

Vendor Company & Staff Qualifications 5 2.00 4.00

Proposal Cost 35 18.16 35.00

"^'TotdiScqre- i/'v 'S ' .'54.06

\;Eyaluat6r's

Tammy Holso - Administrator
William Burke - State Police Sergeant
Andrew Player-State Police lieutenant
Carl Huddleston - State Police Sergeant
Kenneth Phoenix - State Police Sergeant
Pam McGovern - IT Manager IV
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr^ Concord, NH 03301

. 'Fax: 603.271-1516 TDDAccess; 1-800-735-2964
www.nh.gov/doit

Denis Coulci

Commissioner

March 15,2021

Robert L. Quinn
Commissioner oT Safely

Ocpartmcnl of Safely
33 Hozcn Drive
Concord. NH 03305

Dear Commissioner Quinn:

This Idler represents formal notification lhat the Department of Information Technology (DoIT)
has approved your agency's request to enter inio conlract wiih lleris, Inc., a Santa Ana, CA corporation as
described below and referenced as DolT No. 2021 -039.

The purpose of this request is to enter into a conlract with Ilcris, Inc., to provide the
Department of Safety (DOS), a fully implemented, hosted, and integrated CMV
Inspection/Commercial Vehicle Exchange Window (CVIEW) system. NH State Police
(NHSP) Troopers inspect commercial motor vehicles roadside and at fixed locations to
ensure safe operation as well as compliance with Federal and Slate regulations. The
Federal Motor Carrier Safety Administration requires Motor Carrier Enforcement Certified
Troopers to collect and report accurate, complete and timely inspection data when
conducting commercial motor vehicle and driver inspections.

The amount of the contract is not to exceed $285,178.00, and shall tecomc effective upon
Governor and Executive Council approval through'June 30, 2023.

A copy of this letter should accompany the Departnicnt of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DolT #2021-039

RID: N/A

cc: Ronald Reed, IT Manager, DolT

'Innovative Technologies Today for New Hampshire's Tomorrow



0/^

<b &
<</

5-

Su.

O "D

CO

•I-

>5^
^s»
* 776

STATE OF NEW HAMPSHIRE

Department of Safety:

COMMERCIAL MOTOR VEHICLE ENFORCEMENT INSPECTION/CVIEW
system:

DOS-2Q21-100
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

2021-100

COMMERCIAL MOTOR VEHICLE ENFORCEMENT INSPECflON/CVIEW SYSTEM
TABLE OF CONTENTS

Contents
EXHIBIT A - SPECIAL PROVISIONS . .,,9

EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES 14

1. STATEMENT OF WORK-.,..,..,....;. v—v r;;"V" - v

2. BUSINESS/TECHNICAL REQUIREMENTS...., -14

3. ACTIVITY, DELIVERABLE. AND MILESTONE....... .........t...; U
4. DELIVERABLE REVIEW AND ACCEPTANCE ;....^14

5. CHANGE ORDER... ; 15

6. IMPLEMENTATION SERVICES;.-...;.; 16

7. PROJECT MANAGEMENT .v....-,......; 16

8. WORK PLAN ......:v., ; 19

9. acceptance & TESTING SERVICES.

10. MAINTENANCE, OPERATIONS AND SUPPORT,

11. DATA PROTECTION..., , 22
12. TRAINING... -u -v; ^

13. MERCHANT CARD SERVICES............. -:v -;^vj^ --;>24
14. CERTIFICATES AND CONTRACTOR'S ATTACHMENTS 25
EXHIBIT C - PRICE AND PAYMENT SCHEDULE...; ; 26

1. CONTRACT PRICE; 26

2. TRAVEL EXPENSES. :

3. SHIPPING FEES...; v ■•:26
4. INVOICING.; ; .;..,..,.....v.vy..... , 26
5. INVOICE ADDRESS...;..,..;...; - v- r -v -^26
6. PAYMENT ADDRESS.; - v; ; ; - v.- ^27
7. OVERPAYMENTS TO THE CONTRACTOR 27
8. CREDITS., ,, ; : r f—"

9. PROJECT HOLDBACK........... ., , v--:: — ; :
10. PAYMENT SCHEDULE........... ......27
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

2021-100

COMMERCIAL MOTOR VEHICLE ENFORCEMENT INSPECTION/CVIEVV SYSTEM
<  TABLE OF CONTENTS

EXHIBIT D - SOFTWARE AGREEMENT 30

1. LICENSE GRANT..;;;.^,.;.. 30

2. software TITLE .v....... v vvvrvvfr■ ;

3. software and DOCUMENTATION COPIES v -^O
4. RESTRICTIONS., : v -
5. VIRUSES.., .,.;t :—" v r;
6. AUDIT.,;,,....., , -L.., ^1
7. SOFTWARE NON-INFRINGEMENT..;; -.v-.. 31
8. CONTROL OF ALL COMPONENT ELEMENTS ...;32
9. CUSTOM SOURCE CODE..... ..." - v -32
10. SOFTWARE ESCROW- v: vv-v.?...- 32
EXHIBITS-ADMINISTRATIVE SERVICES-.;

1. ORDER OF PRESEDENCE..., atv-■^':v ^^v. -rv:-v-34
2. DISPUTE RESOLUTIOK...... .....v..;..,.............. y-, .,,....,....v;.34
3. ACCESS AND COOPERATION .-......, v --- 35
4. RECORD RETENTION ,, -:r35
5. ACCOUNTING - ^...35
6. AUDIT : •-35
7. MISCELLANEOUS WORK REQUIREMENTS.....
EXHIBIT F - TERMS AND DEFINITIONS.^;;.;:..;".;;.;.;...........;.";.v..-""^"."."V-..-.-.".".."...:..".---".v38
EXHIBIT G - CERTIFICATES AND CONTRACTOR'S ATTACHMENTS ...,;......:.,44
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STATE OF NEW HAMPSHIRE

department of safety

2021-100

COMMERCUL MOTOR VEHICLE ENFORCEMENT INSPECTION/CVIEW SYSTEM
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

FORM NUMBER P-37 (version;12/l 1/2019)

Notice; This Afireement snd all of its atudmeats shsll become public apon<submissioa lo Goventor
and'Bxeinitive CouAcii'for-q>provaL Aayiofenntfion (hat is private, conlidential or
preprietBxy must'be clcarty identified lo'tte a^Mcy and a^eed to in wridn^ prior to signing
(hecoBtract

agreement

The State of New Hsmpsbtit and the Coonactor hereby mutually agree u folfows:
Gl^ERAL.ni0VlS10NS

1. identification.

i.l State Ag^y'Nm

Depaitment of ̂fety. Plvltion of StttePbltec
1.3 Cootxactor-Name

iieris. Inc.

1.2 State A'geocy Address

33 Hazen tiifive Concord, NH 03305
1.4 CoaxncUfi Address

ITOO'Camepe Avenae.Ste 100 Santa Ana. CA 9270S

l.S CdntrectorPboae

Number

949i27O-W00. ̂ ^

1.6 Account Nimdier

AU f366A3'1Q6

1 .'7 Completion Date'

06^0/2(323

1.8 'Price LiMitahoo

$283,178

t.9 Coopactisg OfRceF for State. Agency.

Cynthia Haggty •

1.10 State Agency Telephone Niinsber

603^223-«437

■I. 11 Contractor Signature

(tj, Date: 04/29/2021

1.12 Name and.Title of Contractor Sigiiatoiy
^tt Pertey. VP Perfofmanoe Analytics

1.13* StiiteAga

Date:^ ^/V4/

1.14 Name and Title of State Agency Si^atOry

Steven Lavbie, Director, of Administiadod

U3 Ap^val by.the N;a D^artmcht'of Admmistiatioo'.DIviri« ofPciionncli?/applicable)
gy. Diiector. On:

the1.16 Appro ttonicy General (Fbrm, Subitai& aiid ExtaJti6n)../tf applicable)
^  On;

^Uvd CoudcU' (if a/^iicabl^

■GACMceting Date:

Page 4 of 45
Contractor Initials:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

2021-100

COMMERCIAL MOTOR VEHICLE ENFORCEMENT INSPECTION/CVIEW SYSTEM
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

2. SERVICES TO BE PERFORMED. The Siaic of New
Hompshirc, oeiing through the ageney Identified In block I. I
("Slotc"), engages eontracior idenlified In block 1.3
("Contractor") to perform, and the Contractor shall perform,
the work or sale of goods, or both, Idcniiricd and more
particularly described In the attached EXHIBIT 8 which Is
incorporated herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the panics
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated
in block 1.17, unless no such approval is required, in which
case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed at the sole risk
of the Contractor, and in the event that this Agreement docs
not become effective, the State shall have no liability to the
Contractor, Including without limitation, any obligation to
pay the Contractor for any costs incurred or Services
performed. Contractor must complete all Services by the
Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF agreement.
Notwithslartding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of paynKnts hereunder,
arc contingent upon the availability and continued
appropriation of fiinds affected by any state or federal
legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability^ of
funding for this Agreement and the Scope for Services
provided in EXHIBIT B, in whole or in pan. In no event shall
the Slate be liable for any payments hereunder in excess of
such available appropriated fiinds. In the event of a reduction
Of termination of appropriated fiinds, the State shall have the
right to withhold payment until such fiinds become available,
if ever, and shall have the right to reduce or terminate the
Services under this Agreement Immediately upon giving the
Contractor notice of such reduction or termination. The State
shall not be required to transfer fiinds from any other account

or source to the Account identified in block 1.6 in the event
funds in that Account are reduced or unavailable.

5. contract price/price LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are idcniificd and more particularly described in EXHIBIT C
wliich is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The Slate reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision oflaw.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circun^stanccs, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, stale, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any pan by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and'staiuics, and with any rules, regulations and guidelines as the
Slate or the United States issue to implement these regulations.
The Contractor shall also comply with oil applicable intellectual
property laws. /
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take ofTirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.
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7. PERSONNEL.

7.1 The Coniracior shall ui its own expense provide ail personnel
necessary lo perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise outhorircd
to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of this
Agrecmcni, and for o period of six (6) months a Aer the Complciion
Date in block 1.7, the Coniractor shall not hire, and shall not permit
any subcontractor or other person, firm or corporation with whom
it is engaged in a combined effort to perform the Services lo hire,
any person who is a State employee or official, who is materially
involved in the procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

8. EVENT OF default/remedies.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute on event of default hcreunder ("Event
of Default"):
8.1.1 failure to perfomi the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereundcr; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate may
lake any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days aficr giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments lo be made under this
Agreement and ordering that the portion of the contract price
which would other^visc accrue to the Coniractor during the period
from the.date of such notice until such time as the State determines
that the Coniractor has cured the Event of Default shall never be
paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Coniractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.
8.3. No failure by the State to enforce any provisions hereof aficr
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or .any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the Slate to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, icrminaic the Agreement for any reason, in whole or in
part, by thirty (30) days written notice to the Contractor that the
Slate isexeixising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver lo the Contracting Officer,
not later than fificen (15) days after the date of termination, a
report ("Termination Report") describing in detail all Services
performed, and the contract price earned, to and including the date
of termination. The form, subject matter, content, and number of
copies of the Termination Report shall be identical to those of any
Final Report described in the attached EXHIBIT B. In addition, at
the State's discretion, the Coniractor shall, within 15 days of notice
of early termination, develop and submit to the State a Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITV/
preservation.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any property which has been received from the
State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the Slate.
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11. CONTRACTOR'S RELATION TO THE STATE. In ihc

pcrronmncc of this Agrccmcni the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the Slate. Neither the Contractor nor any of its ofTicers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by ihe State to its employees.

12. assicnment/delecation/subcontracts.
12.1 The Conirecior shall not assign, or otherwise transfer any
interest in this Agrccincm without the prior written notice, which
shall.be provided to the State at least nOcen (IS) days prior to the
assignment, and a written consent of the Slate. For purposes of this
paragraph, a Change of Control shall constitute assignment.
"Chongc of Control" nKans (a) merger, consolidation, or a
transaction or scries of related transactions in which a third party,
together with its affiliates, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) the
sale of all or substantially all of the assets of the Contractor.
12.2 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State. The Slate is
entitled io copies of all subcontracts and assignment agreements
and shall not be bound by any provisions contained in a
subcontract or an assigntnent agreement to which it is not a party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and alt claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not be
liable for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
Stale. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

I4.i The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subeoniracior
or assignee to obtain and maintain in force, the following
insurance.

14.1.) commercial general liability insurance against all claims of
bodily injury, death or propcny damage, in amounts of not less
than SI.000,(X)0 per occurrence and S2,000,000 aggregate or
excess; and
14.1.2 special cause of loss coverage form covering all propcny
subject to subparagraph iO.2 herein, in an amount not less than
80% of the whole replacement value of the propcny.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Depanmem of Insurance, and issued
by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall fumish to the Contracting Officer
idcnlificd in block 1:9, or his or her successor, a ceriincaie(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer idcnlificd
in block 1.9, or his or her successor, ceiliricaie(s) of insurance for
all renewat(s) of insurance required under this Agreement no later
than ten (10) days prior to the expiration date of each insurance
policy. The ccnificalc(s) of insurance and any renewals thereof
shall be attached and arc incoiporatcd herein by reference.

15. -WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall fumish the Contracting .Officer identified in block
1.9, or his or her successor, proof of Workers' Compensation in
the manner described in N.H. RSA chapter 281-A and any
applicable rcncw8l(s) thereof, which shall be attached and arc
incorporated herein by reference. The Slate shall not be
responsible for payment of any Workers' Compensation premiums
or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the pcrformartcc of the Services under this
Agreement.

16. NOTICE. Any notice by a party hereto to the other parry shall
be deemed to have been duly delivered or given at the lime of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the panics at the addresses given in blocks 1.2
and 1.4, herein. >•
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17. amendment. This Agrccmenl may be amended, waived
or discharged only by an instrumcni in writing signed by the
panics hereto and onlyafler approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to Slate law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule of
construction shall be applied against or in favor of any party. Any
actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict between
the terms of this PO? form (as modified in EXHIBIT A) and/or
attachments and amendment thereof, the terms of the P-37 (as
modified in EXHIBIT A) shall control.

20. THIRD PARTI ES. The panics hereto do not intend to benefit
any third parties and this Agreement shall not be construed to
confer any such benefit.

21. HEADINGS. The headings throughout the Agreement arc
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
inlcrprciBlion, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any stale or federal law, the remaining provisions of
this Agrccmenl will remain in full force and cfTecl.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

The icmis ouilincd in ihc P.37 General Provisions ore modified as sci forlh below:

A.l Provision 3, Effective Date/Completion of Services, Is updated with the followlni;
addition:

3.3 The Term may be extended up to two (2) limes ("Exiended TemV) at the sole option
of the State, subject to the parties prior written Agreement on applicable fees for each
extended Term, up lo, bul noi beyond, June 30, 2027, under the same terms and
conditions, subject to approval of the Governor and Executive Council.

A.2 Provision 5, Contract Pricc/Price Limitation/ Payment, is updated with the following
-addition:

5.5 The State's liability under this Agreement shall be limited to monetary damages not
to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it
has an adequate remedy at law for any breach of this Agreement by the State and ■
hereby waives any right to specific performance or other equitable remedies against
the State. Subject to applicable laws and regulations, in no event shall the Slate be
liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a waiver of the sovereign immunity of the Stale, which immunity is
hereby reserved lo the Slate.

A.3 Provision 8, Event of Default/Remedies, is updated with the following addition:
8.2.5 Give the Contractor a written notice specify the event of Default, terminate the

agreement as breached, procure Services .that are the subject of the Contract from
another source and Contractor shall be liable for reimbursing the Slate for the
replacement Services, and all administrative costs directly related lo the replacement
of the Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising,.applicable fees, charges or penalties, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract.

A.4 Provision 9, Termination, Is deleted and replaced with the following:
9. TERMINATION

9.1 Notwithstanding paragraph 8, the Stale may, at its sole discretion, and with wrilicn
notice, terminate the Agreement for any reason, in whole or in part. In the event of
such termination, the Contractor shall immediately stop all work hereundcr and shall
immediately cause any and all of its suppliers and subcontractors to cease work. The
State shall be liable for cost of all Services and Deliverables for which Acceptance has
been given by the Slate, provided through the date of termination but will not be liable
for any costs for incomplete Services or winding down the Contract aciiviiics. The
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Coniraclor shall no» be paid for/any work performed or cosis incurred which
reasonably could have been avoided.

9.2 Termination Procedure

9.2.1 Upon terminaiion of the Coniraci, the Slate, in addition to any other rights
provided in the Contract, miy require Contractor to deliver to the State any
property, including without limitation. Software and Written Deliverables, for
such pan of the Conlracl as has been terminated.

9.2.2 After receipt of a notice of termination, and e.xccpi as otherwise directed by
the State, Contractor shall:

a. Stop work under the Conlracl on the date, and to the extent specified,
in the notice;

b. Promptly, but in no event longer than ten (10) days after termination,
terminate its orders and subcontracts related to the work which has
been terminated, and settle all outstanding liabilities and all claims
arising out of such termination of orders and subcontracts, with the
approval or ratification of the State to the extent required, which
approval or ratification shall be final for the purpose of this Section;

c. Take such action as the State directs, or as necessary to preserve and
protect the property related to the Contract which is in the possession
of Contractor and in which the Stale has an interest;

d. Take no action to intentionally erase any State data until directed by
the Slate;

e. Transfer title to the Slate and deliver in the manner, at the times, and
to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by
the Slate;

f. implement an orderly return of State data in a CSV or another
mutually agreeable format at a time agreed to by the parties;

g. Securely dispose of all requested data in all of its forms, such as disk,
CD / DVD, backup tape and paper, when requested by the State. Data
shall be permanently deleted and shall not be recoverable, according
to National Institute of Standards and Technology (NlST)-approved
methods. Certificates of destruction shall be provided to the State; and

h. Provide written Certification to the State that Contractor has
surrendered to the State all said property and after 180 days has erased
all State data.

9.2.3 If the Contract has expired, or terminated prior to the Completion Date, for
any reason, the Contractor shall provide, for a period up to ninety (90) days
after the expiration or termination, all transition services requested by the
State, at no additional cost, to allow for the expired or terminated portion of
the Services to continue without interruption or adverse cfi'cct, and to facilitate
the orderly transfer of such Services to the State or its designccs ("Transition
Services").
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9.2.4 This covenant in paragraph 9 shall survive the lemiinalion of this Comracl.

A.5 Provision 10, Datu/Acccss/Conridcntiality/Prcscrvation, Is updated with the following
addition:

10.4 In performing its obligations under this Agreement, Conlraetor may gain aecess to
Confidential Information of the Stole. Confidchlial Information includes any and all .
informaiion owned or managed by the Slate of NH • created, received from or on
bchalfof any Agency of the State or accessed in the course of performing contracted
Services - of which collection, disclosure, protection, and disposition is governed by
state or fedora) law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personally Identifiable Information (PII),
Personal Financial Information (PFI), Federal Tax Information (FTI), Social Security
Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and Confidential
Informaiion. The Contractor shall not use the Confidential Information developed or
obtained during the performance of, or acquired, or developed by reason of the
Agreement, except as directly connected to and necessary for the performance of the
Agreement. Contractor shall maintain the confidentiality of and protect from
unauthorized use, disclosure, publication, and reproduction (collectively "release"),
all Confidential Infonnation.

10.4.1 In the event of the unauthorized release of Confidential Infonnation,
Contractor shall immediately notify the Slate, and the State may immediately
be entitled to pursue any remedy at law and in equity, including, but not
limited to, injunctive relief.

10.5 Subject to applicable federal or Slate laws and regulations. Confidential Information
shall not include information which:

a. shall have otherwise become publicly available other than as a result of disclosure
by the receiving Parly in breach hereof;

b. was disclosed to the receiving Party on a non-confidential basis from a source
other than the disclosing Parly, which the receiving Parly believes is not
prohibited from disclosing such information as a result of an obligation in favor
of the disclosing Party;

c. is developed by thc'/eceiving Party independently of, or was known by the
receiving Pany prior to;.any disclosure of such information made by the disclosing
Parly; or

d. is disclosed with the written consent of the disclosing Parly.

10.6 A receiving Party also may disclose the disclosing Party's Confidential Infonnation
to the extent required by an order of a court of competent jurisdiction. Any disclosure
of the Confidential Information shall require the prior ̂ written approval of the Slate.
Contractor shall immediately notify the Slate if any request, subpoena or other legal
process is served upon Contractor regarding the Confidential Information, and
Contractor shall cooperate with the State in any effort the State undertakes to contest
the request, subpoena or other legal process, at no additional cost to the State.
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10.7 Coniractor Conndcnlial Informaiion. Contracior shall clearly identify in writing all
information it claims to be confidential or proprietary upon providing such
information to the State. For the purposes of complying with its legal obligations, the

.. State is under no obligation to accept the Contractor's designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by
Coniroctor as conndcnlial. the Stale shall noiify Contracior and specify the date the
State will be releasing the requested information. At Ihc request of the State,
Contractor shall cooperate and assist the Stale with the collection and review of
Contractor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor's sole responsibility and at
Contractor's solc cxpcnse. If Contractor fails to obtain a court order enjoining the
disclosure, the Stale shall release the information on the date specified In the Stale's
notice to Contractor, without any liability to the State.

10.8 This covenant in paragraph 10 shall survive the termination of this Contract.

A.6 Provision 12, Assignmcnt/Dclegation/Subcontracts, is updated with the following
addition:

12J In the event that Contracior should change-ownership for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of.
a. continuing under the Agreement with Contractor, its successors or assigns for the

full remaining Term of the Agreement or for such period of time as determined
necessary by the Stale;

b, immediately terminate the Agreement without liability to or further compensation
owed to Contractor, its successors or assigns.

A.7 The following Provisions arc added and made part of Ihc P37:
25. FORCE MAJEIIRE

25.1 Neither Contractor nor the State shall be responsible, for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

25.2 Except in the event of the foregoing, Force Majcure events shall not include the
Contractor's inability to hire or provide personnel needed for the Contractor's
pcrfonnancc under the Contract.

26. EXHIBITS/ATTACHMENTS

The Exhibits and Attachments referred to in and attached to the Contract are incorporated
by reference as if fully included in the text of the Conlracl.

27. NON-EXCLUSIVE CONTRACT
Page 12 of 45
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Tlie Siaic reserves ihc right, ai its discretion, to retain other vendors to provide any of the
Services or Deliverables idcniificd under this Agreement. Contractor shall make best efforts
to coordinate work with all other Stale vendors perfonning Services which relate to the work
or Deliverables set forth in the Agreement. The Slate intends to use, whenever possible,
existing Software and hardware contracts to acquire supporting Software and hardware.

28. COVERNMENTAPPROVaLS

Conirocior shot! obtain all necessary and applicable regulatory or other govcmmcniol
approvals necessary to perform its obligations under the Contract.

Remainder of this page intentionaUy le/i blank
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EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Siatcmcm of Work, Business and Technical Requirements, and Deliverables ore set forth below:

1. STATEMENT OF WORK

2. Under ihis Contract, the Conirocior shall provide a Hosted System and Services to the
New Hampshire State Police lo provide law enforcement with a connguroble,
commercial motor vehicle (CMV) integrated inspection and commercial vehicle
information exchange window (CVIEW). The system will provide NH State Troopers
access to real-time carrier, vehicle and driver data and federal information systems
inclusive of but not limited to Safety & Fitness Electronic Records (SAFER), Commercial
Driver's License Information System (CDLIS), Inspection Selection System (ISS), and
Past Inspection Query (PIQ). The Contactor will provide a secure, hosted CVIEW and
inspection sbft>vare solution enabling Troopers to check multiple information systems
and databases using a single access point, which will increase efficiency, timeliness and
improve data uniformity. This will ensure real-time information is available through
database updates resulting in a more effective screening process that will target high-
risk carriers and assist Troopers In their inspection selection process. The Contractor's
system will also provide a built-in compliance-reporting tool, linked to federal databases,
allowing Troopers to document driver, carrier and vehicle federal safety violations.
Future integrations may include, but arc not limited lo IRP/lFTA and State systems as
outlined in the Contract.BUSINESS / TECHNICAL REQUIREMENTS

Reference Atuchmcnl G: Coniraclor's Proposal in response to DOS RFP 2021-100, dated
November 20,2020 RFP DOS 2021 -100 - Requirements (Attachment A Requirements
vFINALxIsx)
2.1 Compliance Requirements

Not Applicable

3. ACTIVITY, DELIVERABLE, AND MILESTONE

4. Reference Attachment C: Contractor's Proposal in response to DOS RFP 2021-100,
dated November 20, 2020 RFP DOS 2021-100 - Requirements (Attachment A
Requirements vFINAL.x1sx) Activity, Deliverable, and Milestone Tab DELIVERABLE
REVIEW AND ACCEPTANCE

4.1 Non-Sofnvare and Written Deliverables Review and Acceptance
The Contractor shall provide a written Certification that a non-sofiwarc, written
deliverable (such as the Test Plan) is final, complete, and ready for Review. Aflcr
receiving such Certification from the Contractor, the Slate will Review the Deliverable to
determine whether it meets the rciquircments outlined in this Exhibit. The Stale will notify
the Contractor in writing of its Acceptance or rejection of the Deliverable, or its partial or
conditional Acceptance of the Deliverable, within five (5) business days of the Stale's
rcccipl of the Contractor's written Certificaiion; provided thai if the State determines that
the Stole needs rhore than five (5) days, then the Slate shall be entitled to an extension of
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portion of the Deliverable, or if any Acceptance by the State is conditioned upon
completion of any related matter, then the Stale shall notify the Contractor of thc naiure
and cbss of the Deficiency, or the terms of the conditional Acceptance, and the Contractor
shall correct the Deficiency or resolve the condition to Acceptance within the period
identified in the Work Plan. If no period for the Contractor's correction of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Deficiency in the
Deliverable or resolve the condition within five (5) business days or such longer period as
the Slate (in its sole discretion) may agree. Upon receipt of the corrected Deliverable, the
State shall have five (5) business days to review the Deliverable and notify the Contractor
of its Acceptance, Acceptance in part, conditional Acceptance, or rcj«tion thereof, with
the option to extend the Review Period up to five (5) additional business days, or mutually
agreed upon timeframe. If the Contractor fails to correct the Deficiency within the allotted
period, the State may, at its option, continue reviewing the Deliverable and require the
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedies at law and in equity.

4.2 Software Deliverables Review and Acceptance
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan
and more particularly described in Acceptance and Testing Services described herein.

4.3 Number of Deliverables
Unless the State otherwise specifically agrees in writing, in no event shall the Contractor
certify for testing and deliver to the State more than three (3) Deliverables for review or
testing at one time. As the Slate accepts a Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverables exceed three (3) at a time without
the authorization of the State.

4.4 Conditional and Unconditional Acceptance

By accepting a Deliverable, the State reserves the right to reject any and all Deliverables
in the event the Slate delects any Deficiency in the System, in whole or in part, through
completion of all Acceptance Testing, including but not limited to, Software/System
Acceptance Testing, and any extensions thereof.

5. CHANCE ORDER

The State may make changes, revisions or request enhancements to the Scope of Work at any
lime by written Change Order. The State originated changes, revisions or enhancements shall
be approved by the Department of Information Technology. Within five (5) business days of
Coniracior's receipt of a Change Order, Contractor shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the Schedule, and the Work Plan.

Contractor may propose a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge
receipt of Contractor's requested Change Order within five (5) business days. The Suite
Aacncy. as well as the Department of Information Technology, must review and approve all
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Change Orders in writing. The Stale shall be deemed to have rejected the Change Order if the
Parties are unable to reach an agreement in writing within 30 days of receipt of the Change
Order.

Change orders resulting in an increase of Price Limitation, an extension of time for Contract
completion or a significant change to the scope of the Contract may require approval by the
Covemor and Council.

A Change Order which is accepted and executed by both Parties and if applicable, approved
by Governor and Council, shall amend the terms of this Agreement.

6. IMPLEMENTATION SERVICES

The Contractor shall employ an industry-standard Implementation strategy with a timeline set
forth in accordance with the Work Plan:

The Contractor shall manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project staff, track and
manage issues, manage changing requirements, maintain communication within the Project
Team, and Report status.

The Contractor and the State shall adopt a Change Management approach to identify and plan
key strategies, communication initiatives, and training plans.

7. PROJECT MANAGEMENT

The Contractor shall provide project tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, and other documents used in the management and
tracking of the project. The .State believes that effective communication and Reporting are
essential to Project success. The Contractor shall employ effective communication and
Reporting strategies to ensure Project success. The Contractor Key Project Staff shall
participate in meetings as requested by the State, in accordance with the requirements and
terms of this Contract.

The Project requires the coordinated efforls of a Project Team consisting of both Contractor
and State personnel. Contractor shall provide all necessary resources to perform its obligations
under the Contract. Contractor is responsible for providing all appropriate resources and
personnel to manage this Project to a successful completion.

7.1 The Contractor Key Project Staff
7.1.1. The Contractor's Contract Manager

Contractor shall assign a Contract Manager who will be responsible for all Contract
authorization and administration, including but not limited to processing Contract
documentation, obtaining executive approvals, tracking costs and payments, and
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rcprcscniing the parlies in all Coniraci adminisiralivc acliviiics. Conlractor's Conlracl
Manager is;

TJ Teuschcr

208-419-0027

iicuschcrfgliicris.com

Misly Fowlers
mlfQwlerfailcris.com

licris Coniracis Group: coniracis@iieris.com

7.1.2. The Conlracior's Project Manager
Coniracior shall assign a Projcci Manager who is qualified to perform or supervise the
Contractor's obligations under this Agreement. Contractor's Project Manager is:

Kohlac Angcll
208.419.0370

kxa@iteri5.com

Contractor's scleciion of ihe Project Manager shall be subject to the prior written
approval of the State. The State's approval process may include, without limitation,
at the Stale's discretion, review of the proposed Project Manager's resume,
qualifications, references, and background checks, and an interview. The Slate may
require removal or reassignment of Project Manager who, in the sole judgment of the
State, is found unacceptable or is not performing to the Stale's satisfaction.

Project Manager must be qualified to perform (he obligations required of the position
under the Contract, shall have full authority to make binding decisions under the
Contract, and shall function as Contractor's representative for all administrative and
management matters. Project Manager must be available to promptly respond during
nomial Business Hours within Two (2) hours of inquiries from the State, and be at
the site as needed. Project Manager must work diligently and use his/ her best efforts
on the Project.

7.1.3. Change of Project Manager
Contractor may not replace the Projcci Manager or change its assignment of Project
Manager without providing the State written notice and obtaining the prior approval
of the State of the replacement Projcci Manager. State approvals for replacement of
Project Manager shall not be unreasonably withheld. The replacement Project
Manager is subject to the same requirements and Review as set forth above. Contractor
shall assign a replacement Project Manager within ten (10) business days of the
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(10) business day period lo provide compcicnl projccl management Services through
a qualified interim Project Manager.

7.1.4. The Contraclors Additional Key Project Staff
The Slate considers the following individuals to be Key Project Staff for this Project:

Kohlac Angcll, Projccl Manager

Whitney Raya, Projccl Sponsor
Delaine Adkins.Qualiiy Assurance/Quality Control Manager
Benjamin Jenkins, Product Owner
Aaron Jenkins, Architect/Technical Lead
TJ Tcuscher, Account Manager

The State reserves the right to require removal or rcassignn^ent of Key Project Staff
who arc found unacceptable to the State. Contractor shall not change Key Project
Staff commitments without providing the Slate written notice and obtaining the prior
written approval of the State. State approvals for replacement of Key Project Staff
will not be unreasonably withheld. The replacement Key Project Staff shall have
comparable or greater skills than Key Project StafTbcing replaced.

7.1.5. Background Checks
The State may require, and, at its sole expense, conduct reference and background
screening of the Contractor's staff assigned to this Contract.

7.1.6. Termination for Lock of Project Management and Key Project Staff
Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option lo terminate the Contract, declare Contractor in default and to pursue
its remedies at law and in equity, if Contractor fails to assign a Project Manager and/or
Key Project Staff meeting the requirements and terms of the Contract or if the State is
dissatisfied with Contractor's replacement of the Project Manager and/or Key Project
Staff.

7.2 The Stale Key Project Staff
7.2.1. The State Contract Manager

The State shall assign a Contract Manager who shall function as the Slate's
representative with regard to Contract administration. The State Contract Manager is.

Cynthia Hageny 603-223-8437
7.2.2. NHSP-Conlracts@dos.nh.govThc State Project Manager

The State shall assign a Project Manager. The State's Projccl Manager is:
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603-223-8919
Andrcw.J.Playcr(gdos.nh.govThc Sialc Projeci Manager's ducics shall include ihc
following:

0. Leading ihc Projcci;
b. Engaging and managing all Coniraciors working on ihc Projcci;
c. Monaging significant issues and risks;
d. Reviewing and accepting Coniraci Deliverables;
e. Invoice sign-offs;
f. Review and approval of Change Orders;
g. Managing siakeholdcrs' concerns.

8. WORK PLAN

The Coniracior's Projeci Manager and ihe Siaic Project manager shall finalize the Work Plan
within Fourteen (14) days of the Effeciivc Dale and further refine the tasks required to
implement the Projeci. Continued development and managemeni of the Work Plan is a joint
effort on the part of the Contractor and Stale Projeci Managers.

The preliminary Work Plan creaied by the Contractor and the State is set forth in this Section.

Reference Attachment D Contractor's Proposal in response to DOS RFP 2021-100, dated
November 20,2020-Tcchnical Proposal (RFP DOS 2021-100 PROPOSAL.docx)-Topic 24-
Work Planin conjunction with the Contractor's Projeci Managemeni methodology, which
shall be used lo manage the Project's life cycle, the Contractor's team and the State shall
finalize the Work Plan at the onset of the Project. This plan shall identify the tasks, ■
Deliverables, major milestones, task dependencies, and a payment Schedule required to
implement the Project. It shall also address inlra-iask dependencies, resource allocations (both
State and The Contractor's team members), refine the Project's scope, and establish the
Project's Schedule.

9. ACCEPTANCE & TESTING SERVICES

10. Reference Attachment E - Contractor's Proposal in response to DOS RFP 2021-100,
dated November 20, 2020 (Itcrls Appendix A.pdQ-SampIe Test PlanMAlNTENANCE,
OPERATIONS AND SUPPORT

lO.I Reference Attachment D - Contractor's Proposal in response to DOS RFP 2021-100,
dated November 20. 2020-Tcchnical Proposal (RFP DOS 2021-100 PROPOSAL.docx)-
Topic 26 -Support and MaimcnanceSystem Maintenance
The Contractor shall mainuin and support the System In all material respects as described
in the Contract, through the Contract Completion Date. The Contractor shall make
available to the Stale the latest program updates, general maintenance releases, selected
functionality releases, patches, and Documentation that arc generally offered to its
customers, at no additional cost.
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10.2 System Support
The Coniraclor must perform on-siic or remote technical support in accordance with the
Contract, including without limitation the requirements, terms, and conditions contained
herein.

As part of the Software maintenance agreement, ongoing Software maintenance and
support levels, including oil new Sortworc releases, shall be responded to according to the
following:

Hosted Services shall be available no less than 99% of the time. 24 hours per day, 365 days
per year, excluding posted maintenance periods. Responses to Customer notiHcations of
Service Level issues shall be as set forth in the following table.

SERVICE ACKNOWLEDGE RESOLUTION RESPONSE CRITERIA

LEVEL .TIME TIIVIE AVAILABILITY

Urgent . 15-Minutes l-.Hour

*4

7 days/week-

1 24hrs.'a-dav

Urgent is defined as system
down or unavailable

High 1 Hour 4 Hours 7 days/week

24 hrs. a day

High Is defined as system is
partially available or performing
in a degraded mode

Normal .  1 hour • 1 work day 5.days/week
Mpn -Ifiri 7aR4 -
6PM-Mt- ■

Normal is defined as primary

s.upport'sefvices provide during

regular operations.

I. llcris clients will designate representatives to participate in the Iieris Technical User Group (TUG).
This collaboration with the TUG ensures that all Itcris clients arc benefiting from any upgrade to the
applications.

•  All updates to the system including enhancements, bugs and patches arc included in monthly
TUG release notes.

•  Itcris holds a monthly TUG call with these rcpixscntativcs to discuss application issues,
upgrades, and overall client needs.
o Any optional upgrades a state makes to their application is presented to the group to help

the users determine if the new changes are wanted/needed in their state.
•  2. Server up-time, critical outage issues and resolution as well as ticket tracking for open issues

will be provided quarterly.

•  3. llcris provides representatives to participate in the monthly Architecture Configuration Control
Board (ACCB) calls for them.

•  4. llcris provides representatives to participate in the monthly Innovative Technology
Deployment (ITD) calls for them
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10.3 Support Obligations
The Conlracior shall repair or replace Soflware, and provide maintenance of the Sofiware
in accordance with the Specifications and terms and requirements of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or
maintenance activities performed for the State;

a. For all maintenance Services calls, the Contractor shall ensure the following
information will be collected and maintained:

i. nature of the Deficiency;
ii. current status of the Deficiency;

iii. action plans, dates, and times;
iv. expected and actual completion time;
V. Deficiency resolution information;
vi. resolved by;
vii. identifying number i.e. work order number; and
viii. issue identified by; and

b. The Contractor must work with the State to identify and iroubleshoot potentially
large-scale System failures or Deficiencies by collecting the following
information:

i. mean time between Reported Deficiencies with the Software;
ii. diagnosis of the root cause of the problem; and
iii. identification of repeal calls or repeal Software problems.

If the Contractor fails to correct a Deficiency within the allotted period of time stated
above, the Contractor shall be deemed to have committed an Event of Default, and the
Slate shall have the right, at its option, to pursue the remedies as defined in the P-37
General Provisions, Provision 8, as well as to relum the Contractor's product and receive
a refund for all amounts paid to the Contractor, including but not limited to, applicable
License fees, within ninety (90) days of notification to the Contractor of the State s refund
request.

10.4 Conlract Warranties and Representations
10.4.1. System

The Contractor warrants that any Systems provided under this Agreement will operate
and conform to the Specifications, terms, and requirements of this Agreement.

10.4.2. Software

The Contractor warrants that any Software provided as part of this Agreement,
including but not limited to the individual modules or functions furnished under the
Contract, is properly functioning within the System, compliant with the requirements
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of ihc Conlract, and will opcrale in accordance wiih ihc Spccificaiions and terms of
the Ccniraci.

For any breach of the above SoHwarc warranty. In addition to all its other remedies at
law and in equity, at the State's option the Contractor shall: (a) provide the correction
of program errxtrs that cause breach of the warranty, or if Contractor cannot
subsianiially correct such breach in a commercially reasonable manner, the State may
end its program license if any and recover the fees paid to Contractor for the program
license and any unused, prepaid technical support fees the State has paid for the
program license; or (b) the re-performance of the deficient Services, or (c) if
Contractor cannot substantially correct a breach in a commercially reasonable manner,
the State may end the relevant Services and recover the fees paid to Contractor for the
deficient Services.

10.4.3. Compatibility
Contractor warrants that all System components, including but not limited to the
components provided, any replacement or upgraded System Software components
provided by Contractor to correct Deficiciicies or as an Enhancement, shall operate
with the rest of the System without loss of any functionality.

10.4.4. Services

Contractor warrants that all Services to be provided under this Agreement will be
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards. Specifications, and terms
of the Contract.

11. DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
the Contractor to ensure there is no inappropriate or unauthorized use of State information at
any time. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical
and organizational security measures to safeguard against unauthorized access,
disclosure or thefl of Personal Data and non-public information. Such security
measures shall be in accordance with recognized industry practice and not less
stringent than the measures the Contractor applies to its own Personal Data and non-
public data of simitar kind.

b. All data obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and in transit with.controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest
and in transit. The Slate shall identify data it deems as non-public data to the
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Coniracior. The level of prolcciion and encrypiion for ail non-public dala shall be
identified and made a pan of this contract,

d. At no time shall any data or processes - thai either belong to or arc intended for the
use of the State or its officers, agents or employees - be copied, disclosed or retained
by the Contractor or any pany related to the Contractor for subsequent use in any
transaction that docs not include the Stale,

c. The Coniracior shot) not use any information collected In connection with the service
issued from this Contract for any purpose other than fulfilling the service.

n.l Data Location
The Contractor shall provide its Services to the State and its end users solely from data
centers within the Continental United Stales. All storage, processing and transmission of
State data shall be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors to store State
data on portable devices, including personal computers, except as specified and allowed
by the contract, and then only on devices that are used and kept at its data centers within
the Continental United States. The Contractor shall permit its personnel and Contractors
to access State data remotely only to provide technical support and as specified or required
by the contract.

11.2 Security Incident Or Data Breach
The Contractor shall inform the State of any security incident or Dala Breach in
accordance with NH RSA'Chapter 359-C:20; Notice of Security Breach.

a. Incident Response: the Contractor may need to communicate with outside parlies
regarding a security incident, which may include contacting law enforcement,
fielding media inquiries and seeking exlcmal expertise as mutually agreed upon,
defined by law or contained in the Contract. Discussing security incidents with
the State should be handled on on urgent as-nccded basis, as part of the Contractor
communication and mitigation processes as mutually agreed upon, defined by law
or contained in the conu^ct.

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the State identified contact immediately if it reasonably believes there
has been a security incident.

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a
confirmed data breach that affects the security of any State content that is subject
to applicable data breach notification law, the Contractor shall {!) promptly notify
the appropriate State identified contact within 24 hours or sooner, unless shorter
lime is required by applicable law, and (2) lake commercially reasonable measures
to address the dala breach in a timely manner.

11.3 Breach Responsibilities
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11.3.1. This scciion only applies when a Daia Breach occurs wiih respeci lo Siaie daia
wilhin ihc possession or control of the Conlracior and/or ihe third party
dcsigncc hosting the data as agreed upon by the Contractor and the State.

113.2. The Contractor, unless stipulated otherwise, shall immediately notify the
appropriate State identified contact by telephone in accordance with the
agreed upon security plan or security procedures if it reasonably believes there
has been a security incident.

11.3.3. The Contractor, unless stipulated otherwise, shall promptly notify the
appropriate State identified contact wilhin 24 hours or sooner by telephone,
unless shorter time is required by applicable law, if it confirms that there is,
or reasonably believes that there has been a Data Breach the Contractor shall:

a. cooperate with the State as reasonably requested by the State lo
investigate and resolve the Data Breach;

b. promptly implement necessary remedial measures, if necessary; and
c. document responsive actions taken related to the Data Breach,

including any post-incident review of events and actions taken to
make changes in business practices in providing the services, if
necessary.

1IJ.4. Unless otherwise stipulated, if a Data Breach is a direct result of the
Contractor's breach of its contract obligation or the third party hosting
company to encrypt Personal Data or otherwise prevent its release, the
Contractor and/or the third party hosting company shall bear the costs
associated with:

a. the investigation and resolution of the Data Breach;
b. notifications lo individuals, regulators or others required by State

law;

c. a credit monitoring service required by State (or federal) law;
d. a website or a toll-free nurhbcr and call center for affected

individuals required by State law — all not to c.xcecd the average
per record per person cost calculated, for; Data Breaches in the
United States (currently $201 per record/person) in the most recent
Cost of Data Breach Study: Global Analysis published by the
Ponemon Institute at the time of the Data Breach; and

e. complete all corrective actions as reasonably determined by the
Contractor based on root cause; all ((a) through (c)] subject to this
Contract's limitation of liability.

12. TRAINING

The Contractor shall provide the following Training Services:

13. MERCHANT CARD SERVICES

Not Applicable
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14. CERTIFICATES AND CONTRACTOR'S ATTACHMENTS

Required Certificates and Contractor's altachmenls arc included in Exhibit C.

Remainder of this page intentionaUy lefi blank
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

The terms outlined in the Payment Schedule is set forth below:

1. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the Slate exceed
the amount indicated in P-37 General Provisions - Block 1.8: Price Limitation. The payment
by the State of the total Contract price shall be the only, and the complete reimbursement to
the Contractor for all fees and expenses, of whatever nature, incurred by the Contractor in the
performance hereof.

2. TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor must assume all
travel and related expenses incurred by Contractor in performance of its obligations. All labor
rates in this Agreement will be considered "Fully Loaded", including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

3. SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement.

4. INVOICING

The Contractor shall submit correct invoices to the Slate for all amounts to be paid by the
State. All invoices submitted shall be subject to the State's prior written approval, which shall
not be unreasonably withheld. The Contractor shall only submit invoices for Services or
Deliverables as permitted by the Contract. Invoices must be in a format as determined by the
State and contain detailed information, including without limitation: itcmizaiion of each
Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the
State will pay the correct and undisputed invoice within thirty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

5. INVOICE ADDRESS

Invoices shall be sent via email to flccounisDavablef51dos.nh.gov indicating the following
recipient organization:

Billed to:

New Hampshire Department of Safety
Division o^Slate Police
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33 Hozen Drive

Concord, NH 03305

6. PAYMENT ADDRESS

Poymcnls shall be mode via ACH. Use ihc following link lo enroll wiih ihe Sioic Treasury for
ACH paymenis; hiips://www.nh.gov/ircasury/$taic-vcndors/indcx.him

7. OVERPAYMENTS TO THE CONTRACTOR

The Comraclor shall prompily, bui no later than fificcn (15) business days, return to the Stale
the full amount of any overpayment or erroneous payment upon discovery or notice from the
State.

8. CREDITS

The State may apply credits due to the Stale arising out of this Contract, against the
Contractor's invoices with appropriate information attached.

9. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each Deliverable, except Software
License fees, as set forth in the Payment Table, until successful conclusion of the Warranty
Period.

10. PAYMENT SCHEDULE

lO.I Contract Type
10.1.1. Activities/Deliverables/Milestones Pricing

This is a Not to Exceed Contract. The total Contract value is indicated in P-37 General
Provisions • Block 1.8: Price Limitation for the period between the Effective Date
through date indicated in P-37 General Provisions • Block 1.7: Completion Date. The
Contractor shall be responsible for performing its obligations in accordance with the
Contract. This Contract will allow thcConlractor to invoice the Slate for the following
activities. Deliverables, or milestones appearing in the price and payment tables
below:

Reference Attachment G • Contractor's Proposal in response to DOS RFP 2021-100,
dated November 20, 2020 RFP DOS 2021-100 - Requirements (Attachment A
Requirements vFINAL.xIsx) Deliverables, Milestones and Activities Payment
Schedule Tab

10.1.2. Soft>vare License, Maintenance and Support Pricing

Page 27 o/ 45

Sfi
04/2S/2021



state of new HAMPSHIRE

DEPARTMENT OF SAFETY

2021-100

COMMERCIAL MOTOR VEHICLE ENFORCEMENT INSPECTION/CVIEW SYSTEM
EXHIBIT C- PRICE AND PAYMENT SCHEDULE

Software name Description Initial cost Y1 1 ¥2 Y3

f  *

OptY4 .OptYS ,0ptY6. .C)ptV7

Project Cost
$  ■- ^ s ■ >
S 23,636 S 24.345 $' 25.075 5. 25,827
5  5 5 - S. •

Inspection SW licensing $  ■ 5  • 5 5  •

Hosting & Maim S  • 5 21.630 5 22,279 5 22,947

DataMgratlon s  - 5  - S  r 5  • .

s 521,630 522,279 522,947 •523,636 5 2.4,345 5 25.075 5 25.827

u  -r- i

S. ■ . 5- - S ■ S .
5 58,366 5 59,534 $-60,724 5 61,939

Project Cost

CVIEW SW licensing $ so,000 5  ■ S 5  •

Hosting & Maim S 55,000 5 56,100 5 57.222

Data Migration s

s so.ooo 555,000 556,100 5 57,222 556,366 $59,5^ 5,60,724 $.6I*,939

S 50,000 576,630 ,578,379 $60,169 582002 583.879 •585.799 587.766

Total cost (Syear base
$285,178

Total cost (7 year) 5 624,624

Title tWaine Initidtioii ■iniplenien'tatioir
Project .

• Close
•oiit .

Hourly
Rate

Hours X
Rate

Project Manager
Kohlae
Anaell

40 310 80 S201.30 586.559.00

Product Owner Ben Jenkins 10 80 20 SIS0.49 516.553.90

Architect/ Technical Aaron

Jenkins
10 103 20 S 194.13 525,819.29

QA/QC
Delaine
Adkins

10 60 JO 5197.91 515.832.80

Software Engineer Varies 408 $152.14 $62.073.12_

l.rOTVfLS ; : .  ...

130. L;i_ ■5206.838. li-\

10.1.4. Future Contractor Rales Worksheet
The Stale may request additional Services from the Contraclor The State and
Contractor agree to the following rates in the event the contract is extended as
described in P-37 General Provisions, Section 3 Effective Dale/Complclion of
Services.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

Position Title. ' ' ' . '" SFY 2021 SFY 2022 SFY^ OptlonsI

SFY 2024

Optional

SFY 2025

Optional

SF2026

Optional

SF.20Z7

Suppori Staff 1 S1S4.74 $138.11 $141.57 $145.11 5148.73 $152.45 5156.26

SopportSulltl S184.9S $189.61 $19455 $19950 5204.18 5209.28 5214.52

Analyst S124M S127.10 $130.28 $13353 513657 SI40J9 514350

Tachflfclan S120D0 $123M $126i>8 5129 53 5132.46 5135.77 S)39.17

S^laiistl $119.69 $122.68 $125.75 $128.90 5132.12 5135.42 5138.81

iimlalUtll $172.08 $177.40 $18154 $18658 $1914)4 5195.82 5200.71

Asslsiani Eii|Inetr/Plannef $122.60 $126.67 5138.81 613253 $136.33 SI38.71 $142.16

Associiie Cn(lnecr/PUnn«r $147.64 $151.33 $155.11 $15859 $162.97 5)67.04 $171.22

S190J8 S19S.14 $20052 $20552 5210.15 5215.40 5220.79

Scniof En^necr/Planncr/Marvaier 1 $22750 $243.43 524952 $255.76 $262.15 $268.70 5275.42

ienlor En^neer/Planner/Manafc ti $310.27 $318.03 $325.98 $334.13 5342.48 5151.04 $359.82

Assoclait^ccPres>d«nt/Prlnclpal/Olr«tor 1 $245.19 S2S1.32 $257.61 526455 S270.6S 5277.42 5284.35

Asseclalt tAct Praidant/Prlncipal/OirKlor II $32456 $33258 $34059 534952 5358.26 5367.22 5376.40

Vice Preldent/Chlcf Scientist $3S3D0 S36050 536952 537957 538854 $398.25 5408.2)

Software Devdepmcni Cntineer 1 $149.62 $153.36 $157.19 516152 5165.15 5169.28 5173.51

Software Development engineer II t III $188.20 5192.91 $197.73 $20257 5207.74 5212.93 5218.26

Software Oewdopmeni Cnflnecr tv/Dala Scleniisl/Tcch Architect $29059 $297.6$ 5305.09 5312.71 532053 532854 5336.76

Sdtior Manaier/Software Ocvdoprneni Lead 1 S21S.23 $220.61 $226.13 5231.78 523758 5243.52 5249.61

$272.61 $279.43 $286.41 529358 5300.91 5308.43 5316.14

Remainder of this page intentionally left blank

Page 29 of 45

04/29/2021



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY.

2021-100

COMMERCIAL MOTOR VEHICLE ENFORCEMENT INSPECTION/CVIEW SYSTEM
EXHIBIT D - SOFTWARE AGREEMENT

EXHIBIT D - SOFTWARE AGREEMENT

The icrms outlined in the Software Agreement arc set forth below:

I. LICENSE GRANT

1.1 COTS — Not Applicable (N/A)

1.2 SAAS ~ Grant of Rights
During the Subscription Term, the State will receive a nonexclusive, non-assignable,
royalty free, worldwide right to access and use the Software solely for the State's inicma)
business operations subject to the terms of this Agreement and up to the number of
Licenses documented in the Agreement.

The Parties acluiowlcdgc that this Agreement is a Services agreement and Contractor will
not be delivering copies of the Software to Customer as part of the Agreement.

1J SUBSCRIPTION - Not Applicable (N/A)

1.4 CUSTOM software - Not Applicable (N/A)

2. software TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the
Software provided under this Agreement, and its associated documentation, shall remain with
the Contractor.

3. software and documentation copies

The State shall be entitled to copies of any work product upon request to Contractor. At the
conclusion of this Agreement, Contractor agrees to provide all copies of the Software for all
versions, including related documentation, to the Slate. Contractor shall not retain any work
product associated with this Agreement unless authorized by the Stale in writing.

Contractor shall provide the Slate with a sufficient number of hard copy versions of the
Software's associated Documentation and one (I) electronic version in Microsoft Word and
PDF format. The Stale shall have the right to copy the Software and its associated
Documentation within its possession for its internal business needs. To the extent that the
Stale does not have possession of the Software, Contractor shall provide a reasonable number
of eopics of the Software and associated Documentation upon request. The State agrees to
include copyright and proprietary notices provided to the State by the Contractor on such
copies.
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EXHIBIT D- SOmVARE AGREEMENT

4. RESTRICTIONS

Except a$ otherwise permitted under the Contnici, the State agrees not to:

a. Remove or modify any program markings or any notice of the Contractor's proprietary
rights;

b. Make the programs or materials available in any manner to any third party for use in
the third party's business operations, except as permitted herein; or

€. Cause or permit reverse engineering, disassembly or rceompilation of the programs.

5. VIRUSES/MALWARE

The Conli^ctor shall provide Software that is, free of viruses, malware, destructive
programming, and mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications. As a pan of its iniemal development process, Contractor
will use reasonable efforts to test the Software for viruses/malwarc.

6. AUDIT

Upon forty-five (45) days written notice, the Contractor may audit the State's use of the
programs at the Conlraclor's sole expense. The State agrees to cooperate with the Contractor's
audit and provide reasonable assistance and access to information. The State agrees that the
Contractor shall not be responsible for any of the State's reasonable costs incurred in
cooperating with the audit. Notwithstanding the foregoing, the Contractor's audit rights are
subject to applicable State and federal laws and regulations,

7. SOFTWARE NON-INFRINGEMENT

Contractor warrants that it has good title to, or the right to allow the Slate to use all Services,
equipment, and Software, including any all component pans thereof such as third party
Software or programs that may be embedded in the Software ("Contracted Resources")
provided under this Contract, and that such Services, equipment, and Software do not violate
or infringe any patent, trademark, copyright, trade name or other intellectual properly rights
or misappropriate a trade secret of any third-party.

The Warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the State
that any Contracted Resources infringe their intellectual property rights, the Contractor shall
defend and indemnify the State against the claim provided that the State:

a. Promptly notifies the Contractor in writing, not later than 30 days af)er the Slate
receives actual written notice of such claim;

b. Gives the Contractor control of the defense and any settlement negotiations; and
c. Gives the Contractor the infonnaiion, authority, and assistance reasonably needed to

defend against or settle the claim.
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EXHIBIT D - software AGREEMENT

Noiwiihsianding ihc foregoing, ihc Siaic's counsel may panlcipaic in any claim to ihc extent
(he Siaic seeks (o assert any immunities or defenses applicable to the Slate.

If (he Contractor believes or it is determined that any of the Contracted Resources may have
violated someone else's intellectual property rights, the Contractor may choose to cither
modify the Contracted Resources to be non-infringing or obtain a License to allow for
continued use, or if these alternatives ore not commercially reasonable, the Contractor may
end the Liccnsci and require return of the applicable Contracted Resources and refund all fees
the State has paid the Contractor under the Contract. The Contractor will not indemnify the
State if the State alters the Contracted Resources without the Contractor's consent or uses it
outside the scope of use Identified in the Contractor's User Documentation or if the State uses
a version of the Contracted Resources which has been superseded, if the infringement claim
could have been avoided by using an unaltered current version of the Contracted Resources
which was provided to the State at no additional cost. The Contractor will not indemnify the
Slate to the extent that an infringement claim is based upon any information design,
Specification, instruction, Software, Data, or material not fiimishcd by the Contractor. The
Contractor will not indemnify the State to the extent that an infringement claim Is based upon^
the combination of any Contracted Resources with any products or Services not provided by
the Contractor without the Contractor's consent.

8. CONTROL OF ALL COMPONENT ELEMENTS

Contractor acknowledges and agrees that it is responsible for maintaining all Licenses or
permissions to use any third-party Software, equipment, or Services that arc component parts
of any Deliverable provided under this Agreement for the entire Term of the Contract. Nothing
within this provision shall be construed to require Contractor to maintain Licenses and
permissions for Software acquired by the Slate directly or through third-parties which may be
integrated with the Contractor's Deliverables.

9. CUSTOM SOURCE CODE

Should any custom source code be developed. Contractor shall provide the State with a copy
of the source code, which shall be subject to the License rights. The Slate shall receive a
worldwide, perpetual, irrevocable, non-exclusive paid -up right and license to use, copy,
modify and prepare derivative works of any custom developed software.

10. SOFTWARE ESCROW

Contractor agrees to provide to the Stale the currently existing source code and any other tools
and requirements necessary to create cxccuiabic or interpretive programs. This information
may be provided to the State cither directly, with any such protections as required by the
Contractor or through a mutually agreed upon Escrow Agreement. ConU^clor shall be
responsible for all costs associated with the Escrow Agreement and the State shall not assume
any liability to the Company or Escrow Agent as a result of the Agreement.
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Comracior agrees ihal the Siatc shall be enliilcd lo utilize the source code in its possession
and/or demand a release of the source code from the Escrow Agent upon the occurrence of
any of the following events ("Release Events"):

a. The Contractor has made an assignment for the benefit of creditors;
b. The Contractor institutes or becomes subject to a liquidation or bankruptcy proceeding

of any kind;
c. A receiver or similar officer has been appointed to tolte charge of all or pan of the

Contractor's assets;

d. The Contractor terminates its maintenance, operations, and support services for the
State for the Sofhvare or has ceased supporting and maintaining the Software for the
State whether due to its ceasing to conduct.business generally or otherwise, except in
cases where the termination or cessation is a result of the non-payment or other fault
of the State;

c. The Contractor defaults under the Contract; or
f. The Contractor ceases its on-going business operations or that portion of its business

operations relating to the licensing and maintenance of the Software.

Upon the occufrcncc of a Release Event, the Contractor hereby grants the State the right to
use, copy, modify, display, distribute, and prepare derivative works of the source code, and to
authorize others to do the same on behalf of the Stale (Contractors, agents, etc:), solely for the
purpose of completing the performance of the Contractor s obligations under the Contract,
including, but not limited lo, providing maintenance and support for the Software and subject
to the rights granted in this Contract.

Remainder of this page intentionally left blank
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EXHIBIT E - administrative SERVICES

1. ORDER OF PRECEDENCE

In ihe evcni of conflici or ambiguicy among any of ihc icxl wiihin ihis agreement, the
following Order of Precedence shall govern:

i. Slate of New Hampshire, Department of Safety, Division of Slate Police Contract
Agreement 2021-100, including Exhibits
ii. Slate of New Hampshire, Dcparlmcni of Safely, Division of State Police DOS
RFP 2021-100-Commercial Motor Vehicle Enforccmenl Inspection/CVIEW
Syslcm
ii. Coniracior Proposal response to RFP DOS 2020-100 Commercial Motor Vehicle
Enforccmenl Inspcction/CVIEW System, dated November 20, 2020 (Technical &
Cost) including atiaehmcnls and appendices

2. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunclivc relief with respect to intellectual property righis or Confidential
Information), Ihe Party believing itself aggrieved (the "Invoking Party") shall call for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Party's right to any other remedy
permitted under the Contract.

The Parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the
Parlies at the following successive management levels, each of which shall have a period of
allotted lime as specified below in which to attempt to resolve the dispute:

Table E-2.

DISPUTE RESOLUTION RESPONSIBILITY /VND SCHEDULE TABLE

LEVEL

CONTRACTOR

POINT OF

CONTACT

STATE

POINT OF

CONTACT

CUMULATIVE

ALLOTTED

TIME

Primary
Click or tap here to
enter tcxl.*1

Lt. Andrew Player
Five (5) Business
Days

First

(•■C0N7TtAC^R'P0G-.(ciic
k or tap here to enter

texi.T^ *2
Colonel Nathan Noyes

Ten (10) Business
Days

Second

( COinRACrOR;pOC.(c|jc
k or lap here to enter

iext.y) -3

Assistant Commissioner
Richard Bailey, Jr.

Fifteen (15)
Business Days
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The alloitcd lime for ihc Tirsi level negoiiaiions shall begin on ihe dale (he Invoking Parly's
nolicc is received by ihe oihcr Party. Sybscqiicni allotied lime is days from ihe date ihai (he
original Invoking Party's noiice is received by ihc oihcr Parly.

3. ACCESS AND COOPERATION

Subject to ihe lerms of this Agreement and applicable laws, regulations, and policies, the State
will provide the Coniracior wiih access to all program files, libraries, personal computer-based
Systems, Soflware packages, Network Systems, security Systems, and hardware as required
to complete the contracted Services.

4. RECORD RETENTION

Contractor and its Subcontractors shall mainiain all Project records including but not limited
to books, records, documents, and other evidence of accounting procedures and practices,
which properly and sufficiently reflect all direct and indirect costs invoiced in the performance
of their respective obligations under the Contract. Contractor and its Subcontractors shall
retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relating to any litigation matters regarding the Contract shall be kept for
one (I) year following the termination of all litigation, including the termination of all appeals
or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
ofTicials so authorized by law, rule, regulation or Contract, as applicable. Access to these
items shall be provided within Merrimack County of the State of New Hampshire, unless
otherwise agreed by the Slate. Delivery of and access to such records shall be at no cost to the
State during the three (3) year period following termination of the Contract and one (I) year
Term following litigation relating to the Contract, including all appeals or the expiration of the
appeal period. Contractor shall include the record retention and Review requirements of this
section in any of its subcontracts.

5. ACCOUNTING

Contractor shall maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainablc
from the accounting System.

6. audit

The Contractor shall allow the State to audit conformance to the contract terins. "Hie State may
perform this audit or contract with a third party at its discretion and at the Slate's expense.
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In consideraiion Tor receiving access lo and use of ihe compuicr facilities, network,
licensed or developed software, software maintained or operated by any of the Slate
entities, systems, equipment, Documcnlalion, information, reports, or data of any kind
(hereinafter "Information"), Comraclor understands and agrees to the following rules;

7.1.1 Computer Use
u. Every Authorized User has the responsibility to assure the protection of

infonnation from unauthorized access, misuse, then, damage, destruction,
modincation, or disclosure.

I  b. That information shall be used solely for conducting ofricial Slate business,
and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall
Contractor access or attempt to access any information without having the
express authority lo do so.

c. That at no lime shall Contractor access or attempt to access any information
in a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-licensed, modified, reverse engineered,
rented, or sold, and that at all times Contractor must use utmost care to protect
and keep such software strictly cohfidcnlial in accordance with the license or
any other agreement executed by the State. Only equipment or software
owned, licensed, or being evaluated by the State, can be used by Contractor
Personal software (Including but not limited lo palmtop sync software) shall
not be installed on any equipment.

e. That if Contractor is found to be In violation of any of the above-staled rules,
the Contractor may face default and termination under the Agreement and the
individual may face removal from the State Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of law.

f. That compuicr use shall follow the Slate standard policy (Statewide Computer
Use Policy is available upon request)

7.1.2'Emflil Use

Email and other electronic communication messaging systems arc State of Now
Hampshire propcny and arc to be used for business purposes only. Email is defined
as "inlcmal email systems" or "State-funded email systems." Contractor understands
and agrees that use of email shall follow Slate standard policy (Statewide Computer
Use Policy is available upon request).

7.1.3 Intcmci/lniranct Use

The Intemcl/lntranci is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according lo State standard
policy (Statewide Computer Usc Policy is available upon request).
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All righi, lillc and inlcresi in the Slate WWW site, including copyright to all Data and
information, shall remain with the Stale. The Stale shall also retain all right, lillc and
interest in any user inlcrfaccs and computer instmclions embedded within the WWW
pages. All WWW pages and any other Data or informaiion shall, where applicable,
display the State's copyright.

7.3 Workspace Requirement
The Stale will work with Contractor to determine requirements for providing necessary
workspace and office equipment for Contractor's staff.

7.4 Workplace Hours
Unless otherwise agreed to by the Slate, the Contractor's personnel shall work forly (40)
hour weeks between the hours of 8 am and 5 pm (Eastern Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agreement with the
State Project Manager.

Remainder of this page intentionally left blank
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EXHIBIT F-TERMS AND DEFINITIONS

The following general coniraeiing icmis and dcfinillons apply except as spccifieally noted elsewhere in this
Contract.

TERM DEFINITION

Acceptance

Notice from (he State that a Deliverable has satisfied
Acceptance Test or Review.

Agrccmeni
A Contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back
of a document.

CDLIS

Commercial Driver's License Information System

Change Order

Formal Documentation prepared for a proposed change in the
Specifications.

CMV

Commercial Motor Vehicle
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information required to be kept Conndenlial and rcsiricied
from unauthorized disclosure under the Contract.
"Confidential Information" or "Confidential Data" means
all private/restricted confidential infonnation'disclosed by
one party to the other such as all medical, health, financial,
public assistance benefits and personal infonnation
including without limitation, Protected Health Information
and Personally Identifiable Information.

Confidential Information

Confidential Information also includes any and all
information owned or managed by the State of NH - created,
received from or on behalf of any state agency or accessed
in the course of performing contracted services.- of which
collection, disclosure, protection, and disposition is
governed by state or federal law or regulation. This
information includes, but is not limited to Personal Health
Information (PHI), Personally Identifiable information
(Pll), Federal Tax Information (FTI), Social Security
Numbers (SSN), Payment Card Industry (PCI), and or other
sensitive and confidential information.

Contract

An Agreement between the State of New Hampshire and a
Vendor, which creates binding obligations for each party to
perform as specified in the Contract Documents.

Contractor

The Contractor and its employees, subcontractors, agents and
affiliates who arc providing the Services agreed to under the
Contract.

Commercial Vehicle Information Exchange Window

CVIEW •

Data Breach

Data Breach means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition,
unauthorized access, or any similar term referring to
situations where persons other than authorized users and for
an other than authorized purpose have access or potential
access to personally identifiable information, whether
physical or electronic. With regard to Protected Health
Information, "Data Breach" shall have the same meaning as
the term "Breach" in section 164.402 of Title 45, Code of
Federal Regulations.
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,

Deficiency (-lcs)/Dcfccis

A failure, shoilcoming or error in a Deliverable resulting in
a Deliverable, the Software, or the System, not conforming
to its Specifications.

Deliverable

A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, code, or other),
provided'by the Coniracior to the Slate or under the terms
of a Contract requirement.

Documenlation
/>

All information that describes the installation, operation,
and use of the Software, either in printed or electronic
format.

Enhancements

Updates, additions, modifications to, and new releases for
the Software or System, and all changes to the
Documentation as a result of improvement in quality, value,
or extent.

FIMCSA

Federal Motor Carrier Safety Administration

Hosted Services

Applications; (IT infrastructure components or functions
that organizations access from external service providers,
typically through an internet connection.

Hosting System

The combination of hardware, software and networking
components used by the Application Service Provider to
deliver the Hosted Services.

Identification and Authentication

Supports obtaining information about those parties
attempting to log on to a system or application for security
purposes and the validation of those users.

Implementation

The process for making the System fully Operational for
processing the Data.

Non-Public Information

Information, other than Personal Information, that is not
subject to distribution to the public as public information. It
Is deemed to be sensitive and confidential by the State
because it contains information that is exempt by statute,
ordinance or administrative rule from access by the general
public as public infonnation.
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Order of Precedence

The order in which Contract/Documents control in the event 1
of a conAict or ambiguity. A term or condition in a |
document controls over a conAicling or ambiguous term or 1
condition in a document that is lower in the Order of

Precedence.

Opcraiional

Operational means that the System is ready for use and fully
functional, all Data has been loaded; the System is available
for use by the Slate in its daily operations, and the Stale has
issued Acceptance.

Persona! Information

"Personally Information" (or "PI") means information
which can be used to distinguish or trace an individual's
identity, such as their name, social security number,
personal infonnolion as deAncd in New Hampshire RSA
359-C: 19, biometrie records, etc., alone, or when combined
with other personal or identifying information which is
linked or linkable to a specific individual, such as date and
place of birth, mother's maiden name, etc.

Proposal

The submission from a Vendor in response to the Request
for a Proposal.

Security incident

"Security Incident" shall have the same meaning
"Computer Security incident" in section two (2) of NIST
Publication 800*61, Computer Security Incident Handling
Guide, National Institute of Standards and Technology,
U.S. Department of Conurrerce.

SoAware

All Custom, SAAS and COTS computer programs and
applications provided by the Contractor under the Contract.

SoAware Deliverables
All Custom, SAAS and COTS SoAware and Enhancements.

SoAware License
Licenses provided to the Slate under this Contract.
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So(\ware-as-a-Scrvicc (SaaS)

The capability provided to the State to use the Contractor's
applications running on a cloud infrastructure. The
applications arc accessible from various client devices
through a thin-client interface such as a Web browser (e.g.,
Web-based email) or a program interface. The State docs
not manage or control the underlying cloud infrastructure
including network, servers, Operating Systems, storage or
even individual appticniion copabilities, with the possible
exception of limited user-specific application configuration
settings.

Specificalions

Written details that set forth the requirements which
include, without limitation, the R.FP, the Proposal, the
Contract, any perfonnance standards, Documentation,
applicable State and federal policies, laws and regulations.
State technical standards, subsequent Stale-approved
Deliverables, and other specifications and requirements
described in the Contract Documents. The Specifications
are, by this reference, made a part of the Contract as though
completely set forth herein.

S(a(c Data

All Data created or in any way originating with the State,
and all Data that is the output of computer processing of or
other electronic manipulation of any Data that was created
by or in any way originated with the State, whether such
Data or output is stored on the State's hardware, the
Contractor's hardware or exists in any system owned,
maintained or otherwise controlled by the State or by the
Contractor.

Stale Fiscal Year (SPY)

The New Hampshire Stale Fiscal Year (SFY) runs from
July I of the preceding calendar year through June 30 of the
applicable calendar year.

Subconlracior

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract under a separate Contract with
or on behalf of the Contractor.

System

All Software, specified hardware, interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

Term

Period of the Contract from the Effective Date through the
Completion Date identified in the P-37 General Provisions
or termination.
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Verification

Supports the confirmation of authority to enter a computer
system application or network.

Worramy

The conditions under, and period during, which the
Contractor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also ■

delineates the rights and obligations of both parties in case
of a claim or dispute.

Worranly Period

A period of coverage during which the Contractor is
responsible for providing a guarantee for products and
Services delivered as defined in the Contract.

Remainder of this page intentionally left blank
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EXHIBIT C - CERTIFICATES AND CONTR/VCTOR'S ATTACHMENTS

I. CERTIFICATES AND ATTACHMENTS

A. Coniracior's Certificate of Good Standing
B. Contractor's Certificate of Vote/Authority
C. Contractor's Certificate of Insurance

D. Contractor's Proposal in response to DOS RFP 2021-100, dated November 20, 2020-
Tcchnical Proposal (RFP DOS 2021-100 PROPOSAL.docx)

E. Contractor's Proposal in response to DOS RFP 2021-100, dated November 20, 2020
(llcris Appendix A.pdf)

F. Contractor's Proposal in response to DOS RFP 2021-I(X), dated November 20,2020 (Iteris
Appendix B.pdf)

G. Contractor's Proposal in response to DOS RFP 2021-100, dated November 20,2020
RFP DOS 2021-100- Requirements (AtUchment A Requirements vFINALxIsx)

H. Contractor's Proposal in response to DOS RFP 2021-100, dated November 20, 2020-
Cosi Proposal (RFP DPS 2021-100 Attachment C - Excel Version vFINAL.xlsx)

Remaintier of this page intentionally Ufi blank
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Attachment A

State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that ITERIS, FNC. is a Delaware Profit

Corporation registered to transact business in Nc>v Hampshire on January 08, 2015.1 funher certify that oil fees and documents

required by the Secretary of State's oflicc have been received and is in good standing as far as this ofTice is concerned.

Business ID: 719738

Ccrtincate Number: 00053I2S55

H

%

5?
S

9

%

IN TESTIMONY whereof,

I hereto set my hand and cause to be alTixed

the Seal of the State ofNew Hampshire,

this 24th day of March A.D. 2021.

William M. Gardner

Secretary of State



AKachmenI 6

iteris
949.270.9400 1700 Camegre Avenue, Suite 00

iterfsxiom Santa Ana, CA 92705

Corporate Resolution

1. Khfistine Arakaki. hereby certify that I am duly elected Assistant Secretary of
(Nome)

Iterrs. Inc. I hereby certify the following is a true copy of a vote taken at a meeting of the
(Nome of Corporation or LLC)

Board of Directors, duly called and held on March 12, 2021 at which a quorum of the Directors were present and
voting.

VOTED; That Seott Perlev. Regional Vice President and Ramln Massoumi. Senior Vice President
and General Manager

(Names and Titles)

are duly authorized to enter into contracts or agreements on behalf of

Iteris. Inc. with government agencies, such as the Slate of New Hampshire
(Nome of Corporation or LLC)

and any of its agencies or departments, and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect

the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full

force and effect as of April 28. 2021. I further certify that it is understood that the State of

New Hampshire will rely on this certificate as evidence that the person listed above currently occupies

the position Indicated and that they have full authority to bind the corporation to the specific contract indicated.

DATED: April 28.2021 ATTEST:
Khristine Arakaki. Assistant Secretary

■*



Attachmeni C

ACORO* CERTIFICATE OF LIABILITY INSURANCE OAT«|MM«OryVVY)

4/1/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IIMPORTANT: If the certincilo holder Is an ADDITIONAL INSURED, the polky(ios| must have ADDITIONAL INSURED provblons or be endorsed.

If SUBROGATION IS WAIVED, sub)oct to the terms and conditions of the policy, certain policies may require an endorsoment A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PROoucen

Woodruff-Sawyer & Co.
2 Park Plaza, 0500
Irvine OA 92614

Katharine Tiller

P..V 949.435.7353 1 Ta" 949.470.3118
A^ESS: ktiller4S)woodrufrsswyer.com

iNsunenrsiAproROMO coveruoi NAIC*

INSURER A; Vsllev Foroo Insurance Comoanv 20508

iNsuneo rrsRiHcei

Iteris, Inc.
1700 Carnegie Avenue, Suite 100
Santa Ana CA 9270S-S5S1

msuRER e: Contirwntal InsurarKo Company 35289

INSURER c: Columbia Casualtv Comoonv 31127

INSURER o; Continental Casualtv Comoanv 20443

INSURER E: American Casualtv Comoanv of Reading 20427

INSURER f;

COVERAGES CERTIFICATE NUMBER: 433442225 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLtCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VATH RESPECT TO VAtlCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES 0ESCRI8E0 HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Ksl
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EXP
IMMfflorrYYYI UMITS 1

A X eOMMERClALCENERALUAeiUTV

IE OCCUR

Y Y 6057362701 4/1/2021 4/1/2022 EACH OCCURRENCE 12.000.000

CLAIMS-MAC
CVUJACE TO RENTED
PREMISES (Et eeeurrpAM) 11.000.000

UED EXP (Anv ttW MTMA) 115.000

X 81 CM. Non« PERSONAL 4 AOV INJURY % 2.000.000

GCNL AfiGREOATE LIUIT APPUES PER; GENERAL AGGREGATE 14,000.000

• wxicyI X UlJuoc
OTHER:

PRODUCTS ■ COMPlOP AOC 14.000.000

X; t

0 1 AUTOMoea.euABiLrTv T Y 6057362682 4/1/2021 4/1/2022 COU8INEO SINGLE LIMIT
lEAAedtMRl)

11.000.000

X ANY AUTO

HEOULED
iTCb
M^KMEO
ITOSOMY

eOOU.Y INJURY |Pw parten) 1

—

OMHtO
AUTOS ONLY
HIREO
AUTOS ONLY

sc
AU

BOOTLY INJURY (Par teeUtM) %

AU
PROPERTY DAMAGE
rPat aceiflann

I

OwnaWHYaU Coni0C«a iDtdsSlOOO

B IT UMBRELLA UAB

EXCESS LtAB

X OCCUR

ClAJMS-MADE

606736267S 4/1/2021 4/1/2022 EACH OCCURRENCE i 25.000.000

AGGREGATE 125.000.000

1 oeo 1 ^ 1 nrrEHTiON»«inf*yi ! s

B
6

WORKERS COMPENSATION !
ANO EMPLOYERS'UABlurv

AHTPROPRlETOR/PARTNEnEXCCunVE rTT-l
orrccRMCussRExcLuoeo? 1 "
(Mwi«»lorY hi NH) ^
It dMcrlM vrOm
DESCRIPTION OF OPERATIQNS

HI A

Y 6057544401 - CA
6057544415 - AOS

4/1/2021
4/1/2021

4/1/2022
4/1/2022

V  1 PER • 1 OTH.
* 1 STATUTE 1 IR

E.L EACH ACCIOENT 11.000.000

e.L DISEASE • EA EMPLOYEE S 1.000.000

E.L CXSEaSE • POLCY LIMIT S 1.000.000

C PMlwdMl LMBly
CWn« Uadt Fofin
RavpOMOUOVnOT

652092957 4/1/2020 5/1/2021 LM SiO.OOO.<IOQr
OaAdUa SlOOaOO

Agg (10.000.000

oescRiPnoN or operations < locations i veHici.es iacord ioi. AMWene Rwn«iu sciweuM, mty m wMiMe x ato«« (am t* reeutftei

Re: Project Name: NHSP RFP DOS 2021-100 CMVE Inspeclion/CVIEW System New Hampshire Dept. of Safety ON. of State Police Is included es eddltional
insured to the extent provided In the attached forms. WaNer of Subrogation applies to the extern of the attached fornVs and as permitted by law. Notice of
Cancellation applies to the extent provid^ per t>elow.

New Hampshire Dept. of Safety Div. of State Police
Aitn: Cynthia Hagerty
33 Hazen Drive

Concord. NH 03305

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE OELIVEREO IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHOKZeOREPRESCNTATIve

ACORD 25(2016/03) The ACORD name and logo are registered marks of ACORO


