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April 17,2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to enter into a contract witii each vendor Listed below for
the Transportation of Inmates in a shared amount not to exceed $406,250.00, with the option to renew for one (1)
additional period of up to twa (2) years, effective upon Govemor and Executive Council approval through June 30,
2028. Payments to the vendors will be made unencumbered as the price limitation is a shared amount between both
contracts and no minimum or maximum service volume is guaranteed. 100% General Funds.

Contractor Name Contractor Address Contractor Vendor Code

Scwuity Transport Sovices, Inc. 1643 SW 41st Street, Topeka, KS 66609 528294

US Corrections. LLC. (Prisoner Transport Svc. LLC) P.O. Box 146, Whites Creek, TN 37189 250719

Funds are available in the following account for FY 2025 and are anticipated to be available in Fiscal Years 2026,
2027 and FV 2028, upon the continued appropriation of funds in the future operating budget with the authority to
adjust allocations between fiscal years within the price limitation through the Budget Office, ifneeded and Justified.

Funding for this contract is available in account, NH State Prison for Men: 02-46-46-463510-33720000-242-500787

as follows:

Fiscal Year Activi ty/C 1 ass/Account Description Total Amount

FY 2025 33720000-242-500787 Transportation of Inmates $21,383.00

FY2026 33720000-242-500787 Transportation of Inmates $128,289.00

FY2027 33720000-242-500787 Transportation of Inmates $128,289.00

FY 2028 33720000-242-500787 Transportation of Inmate $128,289.00

Total $406,250.00

The purpose of this request is to utilize transportation services as needed when it is deemed necessiuy to transfer
inmates pursuant to RSA 21-H:12. The Commissioner may transfer an inmate for a variety of reasons such as best
public interest for a high-profile inmate or safety of staff. Due to the sensitive nature of fiiese transfa's, utilization
of transfer services is needed with little notice as to not draw attention to the hansfer. Because of this, it can be
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necessary to utilize different vendors to ensure that they will have the capability to provide transfer services with
short notice.

To secure qualified professionals, NHDOC published a Request for Proposal (RFP) soliciting vendors who could
provide services needed to transport inmates in a professional maimer and in accordance with State and Federal law
in assuming custody. The RFP was posted on the Department of Administrative Services website and the NHDOC
website for two and a half (2.5) weeks and nine (9) potential vendors were notified of the RFP posting. As a result
of the publication, two (2) potential vendors responded by submitting a proposal. After the review and evaluation
of the proposals and in accordance with RFP terms and conditions, both vendors were selected in the shared amount
of$406,250.00.

This RFP was scored util izing a consensus methodology by a two (2) person evaluation committee. The evaluation
committee consisted of NH Department of Corrections employees: Michelle Edmark, Warden, New Hampshire
State Prison for Men and Matthew Stefanczak, Major, New Hampshire State Prison for Men.

Respectfully Submitted,

cs

Commissione/

PiDfooting Pi^ic Safety with Respect, Professionalism, Dedication and Cooragc as One Team
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HELEN E. HANKS

COMMISSIONER

LISAM. STONE-

DIRECTOR

Bidders List

PRISONER TRANSPORT SERVICES

NHDOCRFP 2025-10

Prisoner Transport Services LLC
PC Box 171078 '

Nashville TN 37217

615-352-9798'.- ̂ ' ■

866-388-8488^-:^^ 'r'-
mfo(Sh3nsonert^sport.net or Billing@DrisonertransDOrt.Det

TransCor America LLC-J
646 Melrose Ave •

Nashville IN 37217 ■ ■

615-251-7008

info@tfanscor.cQm / •

Red! Transport
920-434-5399

Info@reditransoortS:com

.PrisonerTrahSpioit XJSA.
870-939-7081-;™ -^''-
PriSonertransp6^a@^ajl.'cQm
■  - . ^ •. ' I--' -, '

US Transpoit A'Esrtradition
561-285-1015 I . ,

rnfo@us-extradit^on ■ com.

Secnrity Transport Servies
1643 SE.Jabara St

TopekaKS 66619 ■- -t '
785-267-3030'^ ■ f
Customerservic^^ 199S.^6^fl^^

Huntsman Transport
Colorado Springs, CO -- '
715-864-9297. •
'admin@hunt3mM-transDort.cQm <
'• V **; •' V

US Marshals Service
William Hart
55 Pleasant St, Room 207
Concord NH 03301
603-225-1632
william.hart2@usdoj.gov t

CIS Transport Svc
McKenzic NailUng
mnaming@oispatrol.net
843-996-9096

•  P.

t: 'i,.. 'i
m;,.; >-.w

Proaioting Pabllc Si&ty throosh lotcfrh}'. Rcspe^ ProtessioQaIUai;'CoDaboratlM aDd'AccoohUbtUty

DMsUia of AdM^rHstreOM RFP i02S-l0, closing date: 3/0/2025.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

OFIICE OP ADMINISTRATION ̂
P.O. BOX 1806

CONCOm NH 08S02.1806

608>871-66L0' PAX: l-888-e08-6609
TDDAcoobs! 1-800-78S.4964

«rww.nh.gov/abdoo

H«iea M. HfUikB

Coomxissiooer

Lisa M. SUna

'■ Dlreotor

Vendors Responded
PRISONER TRANSPORT SERVICES

NHDOC 2025-10

Respondents:
,p., ,

1. US Corrections LLC
Prisoner Transport Services
P()BoxJl46

Creek TN 37189

2. Secuiity.JraDsport Services
1643 SW 41st Street

>= Topeka^KS 66609^ '

'■"i.,;: -i f.",

.j| f V'

3. Huntsm^ Transport
6577 Latali Lane
Colorado Springs CO 80911

Non-Coroplj^!'"'No pricing and
exceptions nOt acceptable foir consideration.

rrodioUne Public WltbRcapi^rrrofeakwansia; Dcdkatloo tod C6ani^'a«'0ne Team'

ffU DtpttrtmaH efCorrtcOotts AFP 2(nS'li, Ootiag date 2/18/2025
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STATE •F NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

OFFICE OF THE COMMISSIONER

P.O.'bOX 180€

CONCORD. NR 0880M806
.  r

608-271-6610 FAX: l-88fri908-^ TDD Access:
•  ' ' 1-800-78^496^^ A

wwwJih.gov/iihil9C

RFP Scoring Matrix^
PRISOI^R TRANSPORT SERVICES

NHDOC RFP 2025-10

Helon M. Hanks

. Commissioner

Usa M. Stone

DJreotar

Respondents Nacte & Address:

•  OS Corrections LLC (Priumer Transport Svc LLC)
146

y^^mUes Cr^ TN371S9

•  . Security Transport Services
1643 81741" Street

fppeka KS 66609

'Scoring Matrix Criteria: •>' ' '
V s ̂Prop'osals wero. evaluated based on.the proven abilily ofthe respondents .to satisfy the provisions set forth in
,  !' ;:the Scope'of Services in the most tcchnicai and c»st-effective manner.

•  I. Technical Propos^ - 60 points • - • "
:  2. Cost PfoposaJ - 40 points '

NHP(X;2p25-aO W'PSttiHhg'-IVfe^ 'r"

, Mvdludtion Criteria
:  -J ••t.rt

•,,RFP Weight
Point Valve

US Corrections -

../■ ' -LLC
Security Transport

Services

Technical Proposal.
Executive Summ^' 15 15 . ~ 15 :
OrganizationaLCapabiiiiy^.- ^ _  ...15 _ . . .14.5. .- ... .14.5.. . , .
Organizational Approach ■  -'30' " i ■  30* ' —  . — 30

1

1

-  . 40 ■

Total a: -  ̂ '59.5" '
-  - -S9.S ^

Contract-Award:

1. US Corrections^ LLC. (Prisoner Transport Service., LLC)
2. Secnritv Transport Sefvices.

Protiodog Pablic SsTetj with Respect; ProlessionsUm, Dedication and Cosnge as One Team

Jfririon ofAdntMstrethn
'Paget tfl

RfP 2025-10, dat:2ne/262S
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

OFFICE OF ADMINISTRATION

P.O. Bqx.1806

CONCORD, NH 0U02-18O6

603-271-S610 FAX: l-SS&'MS-aeOfl

TODAocets: l-800-786^9e4

. www.nh.pyT/nhdoc

Helen M. Hanks

Commlssionar

Lisa M. Stone

Director

RFP Bidd.er!s Evaluation Scoring
PRISONER TRANSPORT SERVICES^ =

. MIIDOC RFP 2025-10

v-v;''

Rank Vendor Name Address' •' ].Score ■

h. US CoiTMdonfliC (Prisoner Tf^spbrt •
Services LLC).. .'j_ .'J. , -

PO Box 146. Whites Creek TN 37189 ̂  ^ '''59.5 " 3

2. Security Transport Services ^ : 1643 SW 41st Street, Topeka KS 66609 j|59.5 -.I.

3. •* ^
■1

•  *•

4. '  T ■ 'V

5.
1  :

;v J;

'/.■ .. " 't

-

Prmotisg PnbUc i^ltb Respect, Pro.r^oaslisn. Dedlcatioo and Counse M Obe Tan

DMshit of Adninbiroilon RFP 3035-10, closing daUi 2/li/3025
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

OFFICE OF ADMINISTRATION
P.O. BOX 1806

CONCORD. NH 08802.1806

608-271.6610 FAX: 1-888-908-6609

.  TOD Access: 1-800-736-2964 '

www.ah,gov/nhdoc

RFP Bid Evaluation and Summary
PRISONER TRANSPORT SERVICES

NHDOC RFP 202S: 10.

Helen M. Hanks

Commissioner

Lisa M'Stone

Director

Proposal.Receipt and Review:

j- Proposals will be reviewed to initially detennine;_if;miniinmn submission requirements have been met. The
♦ -review ::^U:,yeofy Aat the proposal was received before the/date.;an4 llnie specified, with the correct
numbepdf copies, the presence of all required signatures, aiid proposal is sufficiently responsive to

•. ^e.ii^s "outlined in the RFP to permit a complete evaluation. 'Failure to meet minimum submission
f^uihements' will result in the proposal being rejected tuid nrt inclu^d in'the evaluation process.

•  The Depaitment will select personnel'to act as an evaluation'team: Proposals will not be publicly opened.
Upon receipt, the proposal infonnation will be disclosed to the evaluation committee members only.

•  The Department us^ a consensus scoring methodology to evaluate submitted Proposals. The Department
resoyes the right to waive any irregularities, minor deficiencies, and informalities that it considers not
material to the proposal.

^  V

"  'The KFP" does hot commit the Depaitment to award a contract. The Department reserves the right to reject
-  ahy AldaH ̂ pdsals; to cancel the RFP; and to solicit new proposals under a new acquisition process.

Proposal Evaluation.Criteria:!, .i

•/ 'Propose will be evaluated based upon the proven'ability of die'respondentto satisfy the requirements of
the evaluation Criteria. Specific criteria are: ' ' " ?

-a. ••:. EvaluationScoring-USCoiTectiDDS&SecurityTransportServices.
i. Technical Proposal - 59.5 points

ii. Cost Proposal - No Score
• " Awards will made to the responsive Vendor(s) whose proposals are deemed to be the most advantageous
' to" the.State, taking into consideration all evaluation factors in NHDOC 2025-10. • ' "
■  . ' a. Contract(s) may be awarded to a Bidder submitting'a response that demonstrates the required

capabilities and approach as identified in the RFP and does not reduce the current functions of the
Department.

Evaluation-TeamiMembers:...

a. Michelle Edmark, Warden

b. Matthew Stefanczak, Major

ProBodos Pablte Safety wiUiRetpect, ProfeiiSoaaiisai, Dedkalionaiid Coarage m GacTeam

RFP 2075-10, chrittg date 2/I8/202S
State of New HaBpsUre, DepartBeot ofCorrections
DMsien ofAdndtdstraHon
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HELEN E. HANKS

COMMISSIONER

LISAM. STONE

DIRECTOR

BIO

PRISONER TRANSPORT SERVICES

NHDOC RFP 2025-10

Michelie Edmark. Warden. Ncw-ltampshire State Prison for Men.
ThelVarclen overeeSlfielaiuri^fo^^fffie^New 'flampsKire State prison for Men, responsilile for the.
supervision of prisqp s.ecurity operations,-ensuring public and institutional s^ety as well as resident Hobby
Craft/Recreation programs; The Warden of the NHSP-M also oyersees'the operations for'the Department's
Bureau of Classifications and Cliept Records as it-relates to ithe legal application of our' depa^entaj
classification system. Michelle Edmark has been with the NHDOC since 1997, iteginning her cdreer as a
Corrections Officer ̂  working throiigh the security ranks, to .Corrections Cap^m before becoming the
Warden of the Northern NH Cdri^tional Facility from 2015-2018. Warden Edmaik became the Warden
of^ Ae New Hampshire State Prison for Men in 2018. Warden Edmaik obtained a Bachelor of Science in
Criminal-jusjtice in Gi^te State College-in 2013 and aM_asteF of Science^in Justice Studies with-a minor
in Public Admrnistrationfrom'Sdii^^NewHampshire University in2016. *

Major Matthew Stefanczak v; .•

The Mpjor is serving ̂ i^e Acting l^puty Warden for. the l^SP-M. He began his career with the New
Hampshire Pepailment of.Corrections, in 2007 as a Corrections Officer. Major Stefanczak received a
bachelor's'degree ip-criminal justice with a minor in Sociology from Worcester State University. In his
current role, he directs and supervises unifonn and-iion-uniflDrm staff under the Security Section of the
Division tmd delegates supervisoiy lespqnsibilities to subordinate managers in order to implement plans
for all security, programs,-fonction^eyents, and work activities. Additionally, he assists the Warden, and
EiXecutiye Leadership with fmanciai management, procurements, project initiatives, and budget preparation
by providing data, rresearch,^ari<l. reports.to identify needs for equipment, training,^and professional
development. Oversees security budget,-staff overtime, and operational expenses.

"promoting t^tUtc S^ty wi'OfKejpect, Projeuionatism, DeSicatUmioid Courage as Una Team
Page I of I



W®M NUMBKR P-37 (venkm 2/23/2023)

Halia: ogrecmeni and tHl of Its attachments sbAll become public iipod fubmlssioa to Governor lad
aowuye CounoU for approval. Any i&fomiatioDthst la private, eoaildeiulal orpropriettry nmet
be cleariy identified to the agency end agreed to fa writjog prior 10 ilgBing Ow cootntot

AGREEMENTThe State ofNew Hampshire and die Contractor hereby mituaUy bUowst
GENERAL PROVISIONS

l.l State Agency Name

NU D^wtowni ofCofrectioos

12 State Agency Addreas

64 South Street, Concord, NH 0330!
P.O. Box 1806, Concord, NH 033O2

1.3 Cmtrector Name

Securfty Transport Services, Inc (vc *528294)
1.4 Contractor Address

1643 SW 41fit Street, Topeka, KS 66608

1.5 (JootractorPhone# 1.6 AccountNumljer

785-267-3030.

1.7 Completion Date i.g Pifce Limitation
June 30,2028 $406,250.00

t.'i ttontracttng Officer for State Agency
MioheUe Edmark, Warden

1.10 State Agency Telephone Number
603-271-1812

(.11 fooCracior Signature 1. (2 Name and Titie ofCootraolor Signatocy

John V Comissiong. PiBsident & Owner

^1.13 ^te Ageilcy Signature / 1.14 Name and Title of Slate Agency SigoaliKy

Helea E Haolca, Commissioosr

i.ii Approval oy Itie N.M. l)epartment of Admlnjilndbn, Diviaion of Persoonel -

N/A Director,On: N/A

1.16 Anuoval Igr the AttUMy Oeneial Subatance and Executjon) (^applkaNe} ' —

4- A3- /Aoir1.1/ ApiroVal by the u^wrnoT and Executive Counoll flfflpp/iceWe;

OACItcmnumber: G&C Meeting Date:

Am* ifSH. O^wmnt ̂Cmdtoia
OHslen

Piwwtfae Pubic Safety witti Ropctt. PrafeMkHMliMi, OedkaOm ami Comm nODtTwm ■

Out itfSMt MuHur TrnmptftSarriee^ UZAfS

I^MorS2

Dsttt



2. SERVICES TO BE PERFORMED. The State of New
Hampehirei ftpting tbrbu^ the agency identified' iu block \A
estate"), engages contractor identified in block 1J C^CbutrartdK')
to perfbnii> and the Contractor drall perform, the woik or ̂ e of
goods, or both, identified and more paiticul^ dierafbed hi the
attached EXHIBIT. B which Is inooiporated Kefeln by rcftrence
rScrvIoos*^.

3. ̂ FECnVEpATE/COMPLETION OF SERVICES.
i'.l Notw^utanding Bay provision of this Agreoment to the.
contraiy, and suhjieet to tho approval of the Governor and.
foeeatiye Gouncii of the State of I%unpshire» if appllcftb^
dns A^eemeiU, andell pbligatkHllQf.lbe:partieshereuhdor, shall
beoQme.effediVe on thedotb tbe'Gpvcmof and Executive Council
approve this Agrement, utUiess no such approval U m^ulred. In
whiph. case fte AgriBBffleDt she!] becoihe elective on the dato the
Agrament fs signed by the Stete Agency as shown in block 1.13
^"^Efibctive Date'*).
3.2 Ifthe Coatrastor cdmmeRoeatbe Seivlces prior to the Bfibctiva
Dale, alf Servtees perfbrined by the CphtractDr. prior to ̂

State ̂ lali have no liabiPiQ/ to dia Contractor, mcludmg. vjitlmut
toitatitm, any 'ObiigatiDQ to pay tee. Contracter for eby costs
iscorred or ̂Services performed.
3.3 Cootractor must complete all Slices by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding tiny provlsioa ofthis Agreement to the contrary,
aD cbEgatlons oftee State hereundo', ioohidiog, without liroitation,
the contmuance of payments, hereunder. tee contlageDt upon the
nvailab'Ulty.end continued appmpriatipn offondk id ho eventahall
the State be liable, for aiy payments herteinder in excess of such
svaOable appn>P''^tBd - jfi(nd8. In the event of a reduction or
tenninBtioncfapproprlatedibncteby any state or federal legislative
or executive aotian that teducesi-eliininates or otiierwisc modifies
the appropriation or avanabflily of funding- fhr this Agreement and
tee 8copeJor.S«r»lces4uovided tafi;XH^TB,^m .whtde.mjD.parL
.tee State.sbrdl have the.n{te^te^^te>ld pBy.inent tmtU.such fliiuts
become ayailable,- if eypr,^ and shaQ the right to reduce or
terminate tee Services tui.der this Agreement immedietdy upcm
giving the Cootrsctor notice of such reduction or terminafton. The
State-shall uot be required to'transfer funds from any other accdoiit
or source to tee Accotmt identified in block 1.6 in the event tends
in teat Account are reduced or unavailable.

5. CONTRACT PRICE/PiUCE LIMITATION/ PAYMENT.
5.1 The ctehtraot price, method-of ppyraent. and terms of payment
are identified and more particularly described In EXHIBIT C
which Is bcotporated herein by reference.
52 Notvdthstandmg any proviston In ibis Agreement to the
amtrary, and notwithstamfipg unexpected circomstanocs, in no
event shall the total of aU paytnepts auteorized, or octually made
bereunder, exceed the Mce Umitatioh set fbrtb In block 1.8. The
payracut by the State of the contract price shail be the only and the
complete reimburrement to tlie Con^tor for aD expenses, of
whatever nature Incurred by (he. Contractor in the pufbrmance

hereof, and shall be the only end the complete compensatioo to Ibe
Contractor for the Services.
S.3 The State reserves tee ritell tO oftaet from any amounts
othemisB payable to the Contrector.dnBa- this Agfeemoit those
liqddteed amputis required or permhtNl by HH. RSA 80:7
terpu^ RSA W:7< or any other provision of law.
SA The State's Habflity ooder tbB Agreement shall be limited to
monetsy damages notto exceed tee total fees paid.The Contractor
.agrees t^t it has an edequate'rmedy et.law for any broa'di of this
Agreeihent by the Suite tmd berehy wnlvoa any right to.specific
pofonnaDCe or bteer equitable rcmedfesagtinsttlic State.

f GOfifPUANCK BYCONtRACrOR Wrra LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
PPPORTUNITV;
6.1 In .ponsecdon with the porte.rihteKte of tee Service^ the
OuTtractpr shall- comply all oppiicaMe statutto, laws,
regnlations,. odd ordeia. of fi^ral,-. states county or' municipal
Quteorfd.es which impose any obligation or doty upon the
Cpmrsctor, mcluding, but not limited to, oivli rights and equal
employment opportunity lnw3.and the Oovemoris order on Respect
and C^llity lit the Wotkplaoei E^te^lye order .2020-^01 ̂ In
addition, if teia. Agreement is;flrodea ijx any.part'bymonjw'of the
Ufllted. States, tee Contractor shall comply nteh all tederal
executive orders, rules, regulations andstatiites, and with.any rtdea,
regulations ett'd guidelhtes as tee^taie or the United States Issue to.
Implement these regulations. The. Cootcactor sbtill also comply
wite all applicrteie Intellectnal property laws.
6.2 During tee itm of this Agr^maht, ;the Contractor shaU not
discrlmhutte against employees or oppiicants ter employment
btfauaa of agc^.sex, sexuel qrieatatiOQ, race, color, marital status,
phyirical or mental dfsobUlty, religloas creed, national origin,
gender IdeQtity, or gender expression, and wUl take offirmetive
^on to prevent such jdiscrimJnallQQ, unless exempt ^te or
tederal law. The Contractor shall ensure, .any sultoontractors
comply with these nontUscrimioation requirements.
6:3 Nb (MQohente or transfers of value by Cohtractor or its
represemmives in connection with this Agreement have or shail bc
.tha4e::wteitte-haye.teftJ)urBqjfi:pr.effec«..^ public.pr eommpccial
brlbeiy, or acoeptanoe of or aoquiescence m exto^otu kickbacks,
or oteer unhtw&l or improper means of ctetaining busmete.
6:4. The Controctdr threes to pmnh the State or United States
access to any erf die Cqateactor's book^ recoriis and accounts for
the puxpaisB of dscertaining compliance with this Agreemem and
.all rules, reguiatioos and orders penaiiiing to the covenants, terms
and cdnditbns of this Agreement.

7. PERSONNEU

7.1 The Contractor shall at its own expense provide oU personnel
necessary to perform tec Services- The ̂otractor warrants that all
petsonnel. engaged in the Services shall be-qoalific^ to perform the
Soviets, and sl^l be propeHy licensed and othtrvrise aotltoriztd
to do so undre all appllotele 1^.
7.2 The Contractiag Officer specified in block 1.9, or any
successor, shall be the State's of contact pertaining to tbh
Agreement.

Page 2 of 4
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8. EVENT OF DEFAULT/REME01E&
8.1 Any one or more of the following acts or omissions of the
Contrsctor shall constitute an event of deftmh hereunder (^vent
ofDcf^lt^i
8.1.1 l^luretoperlbnn the So^iceasatisfbctorlfy or on schedule,
8.1 Jl feihire to sobmlt any report required hereunder, and/or .
8.1.3 ftllure to perform aoy other covenflnt, term or condition of
this Agreement.
8.2 Upon the ooourrence of any Event of Deftmlt, the State may
talm any cme, or more, or all, ofthe following aotloos:
82.1 give die Contmotor a written notice specl^lng the Event of
De&uh and requhr^ it to be remedied within, in the absence of a
greater or lesser sp^flcatloo of time, thirty (30) calendar days,
from the date ofthe notice; and If tbeBventofDefimllls not timely
cured, terminate this Agreement,'effective two (2).calendar days
after giving the Contractor ootlbe of termination;
8.2.2 give the Contractor a written ootloe specl^lng the Event of
Default and suspending all- pi^rii^its'^to' be under this
Agreement and ordering that the portion of the conlraot price which
would otherwise aocrue to the (^otraotor during fl» period from
the date of such aotioo until such tiinc as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contrdctor;
8.2.3 give die Contractor a written nodoe spectfylng the Event of
De&ult and set offagainst any odier obligadcos the State owe
to the Contractor any dam^es the State suffers by reason of any
Event of Defhult; and/or ' .•
8.2.4 give the Contractor a wittten notice speoiiying die Event of
De&ult, treat the Agreement as breached, temihale the Agreement
and pursue any of Its remedies at law or b equity, or both.

9. TERMINATION.

9.1-Notwithstanding paragraph 8, the State may, at its sole
dlscretloo, terminato the Agreanent for any reason, in vritole or in
part, by tUrty (SO) calendar days written octlco to the CoDtraotor
that the State is exetxdaing Its o^o tn teitnio^ the Agreemwt
9.2 In tbe event of on early termlnatioQ of this Agreement for any
rasson other than the completion of the Services, the Contractor
shall, at tbe State's dlscretloa, deliverto the Cuutractlng Officer,
not later than fifteen (IS) calendar-days after-the-.date of
termirmtion, a r^rt CTeiriiinaUon R^rort") describing b detail
all Services' performed, and the oohtreot ̂ ce earned, to and
includbg the date of tBrmtealion. In addition, at the State's
discretion, the Contraotor-shall, within ftfteea-<V3) oakodar days
of notice of eoriy termbatloD, develop end submit to the State a
transition plan ftv Services under the Agreement

10. PROPERTY OWNERSUIP/OISCLOSURE.
10.1 As used in this Agreement, the word "Property" shall mean
all date, Informatian and things developed or o^nod during tbe
pcrfortnanbe of, or acquired or developed by reason this
Agreement, bohidlng. but not limited to, all studies, reports, files,
formulae, surveys,' maps, charts, sound recordings, video
recordings, pictorial rqnoductlons, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoraoda, papery and documents, all whether finished or
nbftnished.

10.2 All date ond ony Property which has been received fhim the
State, or purohssed wlfo foods provided for that purpose under this

* Agreement, shall be the property of the State, and shall be returned
to tbe State upon demand or upon termtearion of this Agreement
fbr any reason.
103 Disclosure of data, hiformatioo and other records shall be
governed by NJI. RSA chapter 91-A and/br other applicable law.
Disdosuro requires prior written approval of tbe State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this A^eement the Contractor is in all respects on
independent contractor, and Is nehberon'ag^noran employee.of
the State. Neither the Contractor nor any of Its officers, employees,
agents or members shall hove authority to bind foe State or receive
any benefits, woikm' compensadon or other emoluments
provided the State to its employees..

12. assionment/delegation/subcontracts.
12.1 Contractor shall provide foe State written notice at least fifteen
(IS) calendar days before any proposed assignment, delegation, or
other transfor of any- bterest in this Agreement. No such
assignment, delegation, or othm* transfor shall be effectlye without
the written consent of foe State.
123 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Controf means (a) merger,
ocKisolldation, or a transaction or series'of . related transactions In
which a third party, together with Its affiliates, becomes the direct
or Indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combmed voting power of foe
Contractor, or (b) the sale of all or substantially ail of foe assets of
the Coolraotor.

123 None ofthe Sendoes shall be subcontracted by the Contraotor
without prior written notice and consent ofthe State. -
12.4 The State is entlUed to copies of all subcontracts ond
assignment agreements and shall not be bound by any provisions
contained In a suboootfoct or an ossignmeot agreement to which it
is not a party.

13. INDEMNIPICATION. The Contractor shall indemnity,
defend, and hold harmless the State, its officers, and employees
from and against all . actions,' '^ims, damages, demands,
judgments, fines, liabilities, losses,.imd other expenses, including,
without limitation, reawnable uttofaeya* fees, arising out of or
relating to this Agreement directly or Indirectly arising from .'death,
personal Iqjury, property damage, intellectual property
Infringement, or other claims asserted the State, Its officers,
or employees caused by the scte or omissions of negligence,
rpcidess or willfhrnilsooaduot, or fhiud by the Contractor, Its
employees, Events, or subcontractore. The State shall ncrt be liable
for any costs mcurred ̂ by .the Contractor arising under tbis
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a wriver of the State's
sovereign hnmuaity, which immunity is hereby reserved to the
State. This covenant in paragraifo' 13 shall survive the termination
of this Agreement.
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14. INSUKANCE.

14.1 Tho Coatni^or shall, at -its sole expense, obtain and
oonliauooaly maintain in 'fbree, and shall require any subcontractor
or assignee to obtain and maiotaia in toice, .^e follpwmg
Insurance: ■

14, i . I Qommernal geaerei UabUIty iDSorance agoiTist all claims of
bodily Iqlury. death or ̂peity dtmaige, In amounts ofnot las ftan
S1,000,(X)0 per occunt^ce and $2;000,0()0 aggregotaor excess;
and
14.1.2 special caoao of loss coverage form coveHng all Proper^:
subject to 8ubpanigi^h .l0.2 hereio, in on amoltdl aot less tbon

of the whole rapleoenient value of the. Property.
14;2 The policies described In subparagrapb.H.l herein shall be on' .

■ policy fbnns and eiidorsdtnaita ̂ proved for use in the State of
Hew Hampshire'by theHA Department of Insuniace, and issued
by insuitiii licehaed! In the State ofNew Hampahlre.
14-J The Contractor shall himlsh to the Contracting Officer
idCixtUloJ to block' or any successor, a c^fipateCs) of
huurance for aU .bisuratxce taquln^ under this Agraeoient At the
request of the Cootraetlng Officer, or any succowr, theControofor
shall provide certiflcate(a) of insurance for ell renewal(a) of
mnirance under dilr Agreement The oertificatels) of
iasarence and any renewals'thereof shall- be attached and are
mcorporatisd her-ibi. by .Tefbrance«

15. WOfUCBRS^CpMpEKSATlQN.
IS.l Bysiginihg this agreement. theCqntractor agrees, certifies and
wommts dut the Contractor is ih'compliance with or exempt fioin,
the ceqoircnicfrta of Nil. RSA chapter 281-A ('^Workers'
Compensation").
1 S.2 To die extent the Contractor is sid^Ject to the requirements of
Nil. RSA chapter 281-A, Coittnctor Shall niajBtain, aiid require
any subcontractor or assignee us secure and maintain, payment of.
W^era' Contpensadon in cohnectlpn wHh acdvHies which the

- person proposes to undertake pursuant to tills AgreemenL The
Confroctor shall famish the Gbutracting Officer identified in block
ti9, of any successor, proof -of Workers* Compouation In the
manner desonbed to Nil fi&A chapter 281-A and fo^ applicable

• 4ieaeurat(aKffiei^--vdtich. shall.be.attiud)6d.and.are,b;LCPX];»r^ ̂
herein by reference. The State shall not be responsfble^rpBymeDt
ofany Workers' Compensation premiums or for any olherct^m or
benefit for Contractor, or tmy subcontractor or onpioyee of
Contractor, which might arise under applicable State of New
Hampsiutr'Workers' Compensation'lows-ln connection widt the-
porfbrmauce of the Servtcea under titis Agreement.

18. AMENDMENT. ITils Agreement be ameoded, waived or
discharged oitiy by on instiument in writing at^cd by the parties
hereto and only afier approval of such ameiidnient, waiver or
cHachaige, by the Qoyeraar and Executive Councfl of the State of
New HarapshUe unless-no such approval is required under the
ciroumslaoces pursuant to State law, nileor policy.

19. CHOICE OF LAW AND FORI/M.
19.1 This Agreement timli be governed, tmerprete<fand construed
loaooordaQde with.the laws of the State of New Hampshire except
where the FedCTol -supretpaqy clause requires otherwise. The
wording.used hi this Agceetneut ih.tbe wording chosen by the.
parties to express their muturd huerh, and do rule of constroctioh
shall be applied against or In ibvor of any party.
.192 Any actions arising out of thU. Agreement, Iholtiding tire
breach or aUe^/bitadi thereof. iMy not be submitted to binding
urbitfatlon, hut ihuat, insteed, be brpi^t end moinrained in the

have, exolusive jurisdiccion thereof-

2<L CONFLICllNG TERMS. In the eyeul of a confliot tretween
the arms of this P-37 form, (as modified bt PCHIB.TT A) and any
other poitioi] oftitis Agreement includihg any attoehnienti thereto,
tlie-terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THilW PARTIES, this Agreement Is being etdered into for
the-floie benefit of tiie parties herete, and notitlng.herein, express
bnpliedj, is mtetided to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any dtber person.

22. HEADINGS. The headings througbouttlie Agreement,are Ibr
ce&rence purposes only, and ̂ e words cofltnined therein ahall in
no way be bold to explain, modify, amplify or ud In the
interpretation, construction or meaning of the provisions of this
AgrBOTCOt.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in tiie atUiched EXHIBIT A a» incorporated
hdrek.hy-.rqfoEPoop,.-,„- .... .... _.. -

24. further assurances. The Contractor, olong.with its
ageots and aiffiiiates, shall, at Its own. cost and expense, execute-my
additional documents and take such further actions as may be.
reasooably roquired to-carry out dte provisions of this Agreerncot
and give effect to the transactions contemplated hereby.

16. WAIVER OP BREACH. A State's failure to enforce its rights. 25. SBVERABIHTY. Intheevehtsny of the provisions of this
witii respect to Buy single or continuing hrtftch of this Agreetnenl Agreement are held ̂  a court of competent jurisdiction be
shall nol act as a waiver of the right of the State to later enforce any contrary to any state or federal law, the remoming provisions of
such rights or to enforce any otiterorany subsequent breach. tins Agioement wfll remain in folVfbrce and effoet

17. NOTICE. Any notice by a party hereto to the otherparfy shall
be deemed to have been duly delivered or given at tbe time of
mailing by certified mail, pastime prqiaid, in a United Stales Post
Office oddroased to the parties atthe addresses given in blocks 12
and 1.4, herein.

26. EffTlRE AGREEMENT. This Agreement, which may be
executed in a number of countorparts, eaci) of which shall be
deemed an original, constltutBS the entire agreement and
understanding between the parties, and supersedes all prior
agreements end understandings with respect to the subject matter
hereof.
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iState of NHf Department (rfCorrecHona
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CONTRACT NHDOC 2025-10

^ - i^^EaAL PRnVTSTONS

There are no addiUonal proviaions set forth in this Bxhibil, Special Provisions, to bo incorporated as part of
tiiis Agreement

The remainder of thispage is intentionally blank.

Prooiotlxig Pnbtk wUt Rafpeet, PrDhntonidlfiu, Dcdlendon and Ceun^ as On* Tnm ~
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State of SHt Departnitnt of Corrtc^ns
Out of State P" riaoner TKmsportServitea

CONTRA CINHDOC 2025-10

VXWmTT B - SCOPE OF WORK

^rposc
Coutractor shaJ J provide Out of Slate Prisoner Transport services for The NH Departracat ofCorrections
(herein known as the "NHDOC **State," or "Department") focilities/locatious as described hereuiv

Term of Agreement
An Agreement aworded* as a result of RFPNHDOC 2023-10* is expected to beefEectiveupon Qovemor
and Executive Council (O&C^ approval through June 30,2028. NHDOC shall have the option to extend
the term of this Agreement for services for one (1) additional term not to exceed two (2) years, subject
to the Parties' prior written agreement on terms and applicable foes for the additional torn* satisfoctoiy
Contractor perfoanaoce, contimied funding and Ooyemor and Executive Council approval.

lyocation of Services

3.1. Services shall be performed at the following NHDOC locations.

NH Department of Corrections Correctional Facilities

Northwn NH Conectional Paciliiy fNNHCR 138 East Milan Roadi Beriin NH 03370

NH Stale Prisrai for Men (NHSP-M), Secure Psychiatric
Unit (SPU)/Rjosidetitial Treatment Unit (RTU) 281 North State Street, Concord NH 03301

NH Correctional Facility for Women (NHCF-W) 42 Perrraeter Road, Concord NH 03301

NH Department of CorrectioDs Tradsltiaiia] Bousing Units

Norfo End Transitional Housinft Unit (NEHAHU) 1 PcriraetCT Rood, Concord NH 03301

Concord Transitional Work Center (TWO 275 North State Street, Concord NH 03301

Shea Farm. Transitional Housine Unit (THU) 60 Iron Worka Road, Concord NH 03301

Cahrmet House, Transitional Housing Uiiit (THU) 126 Lowell Street, Manchester NH 03104

4.

3.2. Locations may be added and/or deleted after foe awarding of ah Agreement at the discretion of the
Department and upon mutual agreement of the Commissioner of NHDOC and Coraiactor.

3.3. In the event that NHDOC wishes to add or remove facilities at which Contractor.is to provide
Bcrviccs, it shall:
3.3.1. Give Contractor fourteen (14) days wriUoa notice of the proposed change; and
3.3.2. Secure Contractor's writton agreement to the proposed changes.

3.4. Notwithstanding the foregoing, or any provision of this Agreement to the contrary, in no event
shall changes to fecilities be allowed that modify the "CompJetion Date" or "Price LlmitatioD" of
the Agreement.

Descrtptlon of Service
Extradition services thai transport individuals for out of state prisoner transportatiort

PreoMtiim PvbCe Safety iwrllh Respect, PrefesslooiIlnQ. Dedlcatloo and Coangc its Ona Team

OtttefSiatt PHsMitr Trna^rt ServicMa, 2025'i0

Fa^35orj2
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StaU ofNH, Department of Ccrrecdons
Out ofSteoe Prisoner Transport Services

CONTRACT NHDOC 2Q25-1Q

t

5. Mlnlnuim Required Services
5.1. Contractor shaU provide a quote for each transport that is an itemized eeUmate cxmtaining, but not

limited to, the estimate cost of transportation, and method of travel Quote roust be provided within
24 hours of the request by the Stale.

5.2. State shall make every effort to provide as ranch as leai (10) days' notice for pick-up whenever
possible. Ifthe agency with custody docs i\ot provide the State adequate notice, the State will notify .
Contractor no less than 24-hours in advance of the desired pick-up time and in such circums^ccs,
Contractor shall make all reasonable efforts to accommodate the pick-up.

5.3. Security Specifications

CoutrBctor shall perform its responsibilities for security and control of such prisoners in a
pro&ssional mazmea* and in accordance with applicable State and Federal law in assurahig custody.

5.4. Contractor shall follow reasonable and customary operating procedures regarding the use of fiune -
and the security and .control of prisoners.
5.4.1. Prisoners shall be positively identified in person prior to transportation agents assuming

•custody and removing them ffqm the holding agency.
5.4.2. Contractor shall secure the prisoners in custody with appropriate, ̂ ndaid law enforcement

itstraining devices, to include leg shackles and double-iocM handcuffs, in accordance with
local, Stole, and F^eral statutes. State reserves the to ̂ prove restraints.

5.4.3. Contractor shall maintain a minimiim ratio of two (2) transport personnel to six (6) prisoucre
during each transport.

5.4.4. Contractor must be idile to pick-up and trat^port a^i male/female primers. Female
prisoners will not be transported by less toan two (2) transport agents and must be segregated
from male pri^m.

5.4.5; Contractor shall notify local law enforcement officials 24 hours in advance of any scheduled
stop in their jurisdiction when transporting prisoners.

5.4.6. Contractor shall, in the event of an escape by a prisoner, immediatcty notify NHDOC and
appropriate law enforcement officials in toojurisdiction and State wh^ the escape occurred.

5.5 Personnel Rt^ircmenta
5.5.1. Comractor personnel involved in the transport of prisonera shall have successfully coniplcted

appropriate training program(s) focused on the proper use of restraining devices, searches,
use of force, including use of appropriate weapons and firearms, CPR, map reading, and
defensive driving. Contractor most be able to show proof of completion.

5.5.2. Contractor personnel involved in the transport of prisoners shaHbc subject to drug, security,
and background checks and not have a eriminal record.

5.5.3. Conbactor shall have an appropriate drug testing program in place for pre-employment
applicants and current employees.

5.5.4. All Contractor personnel tnviilved in toe transport of prisoners shall have a valid driver^s
license fiom their state of residence with proper claasificatioa

5.5.5. All Contractor personnel involved in the transport of prisono-s that carry fireanns must be
currently avrthortoed by the Dqjartment of Justice to carry a firearm and will abide by all

^ applicable Federal,- State and local laws, regulations and ordinances during the transport.
5.5.6." All Contractor personnel involved in the transport of prisoners shall wear a umform bearing

the company logo and have a photo identification with Contractor's insignia during any pick
up and throughout the transportation of prisoners. Street and/or casual clothing are not

Promsttng PoMle Safely vOth Rcsped, ProfesslontlluB, Dedlcailoti and ConrageM Oite Tean

SttatofNTitO^natttiwefCorrtatMis OaKtfS»urrbeit*rTniap^Stnfe4t,2e2S'JO
o/Admlutjtn/tM

Pa^ 36 of 52

InMali-.

Data;



Su^ ofNH, D^taranent of Corrections
Out of State Prisoner Tran^ort Services

COmKACTNHDOC 2025-10

acc^tablc. The holding authority may not release the Offender if prapcr attire is not worn

5 6 TrmsDartoiion^t^W^ Contractor shall not be compensated for the trip.
State^ll provide advance notification to the agem^ currently with custody of the prisoner

of^ wUl^te acting as an agency. Contractor shall notify the holding agency
5.6.1. Contracts shall provide advance notificatioii to the Stale cuirently with custody of the

pnsoner identifjdng Contractor who wiU be acting as an agent. Contractor shaU notify the
holdutg agency of the cjqjected pidc-up dote and time. Contractor shall provide 24-h6ur
advice notice of the expected arrival date and time. ;5.6.2. Lunits on continuous travel, hours and miles driven by Contractor's personnel sliall be in
accordance vrith 49 CFR Section 395.5. Maximum Driving Time for Passenger Carrying

of the United States Department of Transportation, Federal Motor Carrier Saffetv
Aatnmistration regulations (49 CFR part 395).

5.6.3. Contrartor shall tcau^rt and deliver the prisoner along with prisoner's records and property
to me dratinoticn point. Prisoner's property transported shall be inventoried and signed for
1^ both the prisoner and transporting agent and shall not be accessible to the prisoner durina
the transport. ' ®

5.6.4. Contractor shall immediately report emergencies, unusual incidents, and/or controveraial
situations ttat ̂  m the pcrfocm^cc of its services to, the State. Such incidents may include
but are TOt limited to: any act of violence by a prisoner or passenger, and escape or attempted
e^e of a prisoHCT, any breach of security, any use of force, any excessive delay in dolivciy
of a prisoner, prisoner or ofoer passenger requiring emergency medical treatment, any
iQCtdeiU required to be reported under the Prison Rape Elimination Act of 2003, or refokl of
law enforcement agency to release a prisoner to Contractor.

5.6.5. Contractor shall snrrendcr, custody of prisoners to the State or designated law enforcement
agency upon amval at the place of deJivoy. Identification shall be presented by the State or
Its duly oulhorized ̂ ent at the time and place of surrender of custody. Contractor sh^ not
^crender custody without verifying identification of persons to whom custody ofthe prisoner
IS being tranfiferrcd.

5.6.6. Contractor shall have the right to refuse any tran^ort of any individual whose condition or
b^vtor, m the opinion of the driver, would be detrimenUl or unduly dangerous to the safety
.of th.e vehicle or its pMscng^. In the event a transport is refused, the State shall be
immcdiatdynotified. prior to leaving the pick-up location, and there sliall be no chatRe to
the Stale. ®

5.6.7. Cont^tor shall no^ the State immediately if upon arrival at the holding agency, that they
MVT learned the prisoner has a contagious disease. If the prisoner is transported, Contractor
shall ensure wellbeing of all other occupants .during transport. If the prisoner cannot be
transported " .

5.7. Prisoner Care Specificatinn.g

5.7.1. Contractor all persomel shall tremaUpriroriers in a dipiifiedniaxmerwhilein custody.
5.7.2. Contractor shall ptt)vide prisoners adequate restroom stops, at least once every five (5)

hours during transport if no restroom fecility is provided in the transport vehicle If a
reborn facUity is provided in the transport vehicle, it shaU be kept in a sanitaiy condition
and shall be maintained aa such for the duration of the transport.

Promdtlug Public Sihty with Respect, Praradoaallim, Dodlcatton ud Courago at Odd Tcmnj
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State of Njfft DepartmeM of Corrections
Out of State Prisoner Transport Services

CONTRACT NffDOC 202S-t0

5.7.3. Contractor shall provide three meala, no less than 1500 calorics, per 24-houi period for,
female and do lesa than 2000 calories for mole prisoners during transpoit. as mandated by
the American Corrccdonal Association Standard 4«44328. Meals from fast-food,
restaurants shall t}e acceptable.

5.7.4. Contractor shall provide prisoner with lodging arranged with, the appropriate local
detenlion facility during any delay in transport. Local staff shall be advised of escape
potential, security threats such as.gang aEfrllations or high-piibfrle offender. Whenever
possiMc, prison«s en route shall be separated from the facility's general population.
Prisoners en route are prohibited from using phones at en route locations.

5.7.5. -Contractor's safe^ most effective and efficient metltod of travel shall be utilized for
prisoticrs with known medical commons. Prisoners requiring medication shall be provided
medication at required tiitie intervals while en route andstoU be appropriately documented.
State reserves the right to review and approve Contractor's methods and procedures.

5.7.6. All medical costs arising from Illness of disease not caused by Contractor shall be borne
byNHpOC.

5.7.7. Contractor shall obtain prisoner's medical clearance, if necessary, from the releasing
agency.

5.7.8. Contractor will use best practice standards in diemnnageraent and custody ofany pregnant
residents transported as it pertains to restraints. Examples include - Nomise of Restraints
for Pr^nant and Postpailum Incarcerated Individuals (2020) - National Commissidu on
Correctional Health Care and Best Practices in the Use of Restraints with Pregnant Women
and Girls Under Correctional Custody i Bureau of Justice Assistance.

5,8. Vehicle SpecificatiQDS

5.8.1. Contractor shall maintain a fleet of vehicles compliant with all applicable United States
Deportmont of Transportation (USDOT) r^ylations arid smi^le to accomplish the
transport services required by this Agreement. Ail vehidea must be roistered and iiKurcd.
All vehicle maintenance and rq^airs arc the responsibUity of Contractor.

5.8.2. Vehicles used in the transpoit of prisoners ahall at all times be currottly licensed, in good
and safe operating condition.

5.8.3. Vdiicles used in the transport of prisoners shall be equipped with appropriate security
^  devices, including a barrier between the transport ageDl(s) and the prisoner(s) and an '

appropriate communtcaticn system.
5.8.4. Vehicles used in the transit of prisoners must include fedcraUy 2q>proved transportation

restraints, seatbelts, and medical einergency kits sufrlciont for the exact numb^ of
anticipated prisoners to be transported.

5.8.5. Vehicles used in fee transport of prisoners must be compartmentalized to separate male
and female arid juvenile prisoners.

5.8.6. Vehicles used in the transport of prisoners shaU have operating air conditioning and'
heating for the entire vehicle.

5.8.7. ^Vehicles used in fee transport of prisoners shall carry safety equipment such as first aid
kits, fire extinguisher, saCky triangles, etc.

5.8.8. Veliicles used in fee transpoit of prisoners shall be equipped wife sufficient storage to
secure personal property of prisoners being transported.

5.8.9. A minimum offeree (3) working video cameras wife secure recording equipment, ̂  wife
a minimum'of 7-day recording retNitioQ.

Promolb^ PubU« Strity wtlh R^ed. ProfMsioiis»sia, DcdlaiUDfl nnd Comge u One Team
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5.8.10. Global PosltfaQing System (GPS) equipment to allow vehicles to be tracked and located
nationwide on a real-time basis.

5.8.11. Commimicatien device to allow communicatien to and from law enforcement agenda or
home tfrices nationwide.

5.8.12. Speed limiting devices set to prevent transport vehicles from ̂ ving ever 70 inph.
5.8.13.' Comparlmcnlalizcd prisoner scaling wilih a ramimura of three (3) different areas!
5.8.14. Food dclivefy access doot? that allow prisoner food! service without requiring prisoner

ingress and egress doors to be opened.
5.8.15. Vehicles available for inspection upon request to ensure compliance with the

RFP/Agrccrattl and vehicle requirements.
5.8.16. Private prisoner transport^on companies are governed by 34 USC 60103 known-as

**Jciuia'^8 Act** The act and accompanying regulations reqiiire:
• Minimum :£tandaTds for'background checks dnd prc-employmcnt drug testing fdr

potential employees to disqualify persons with a felony conviction'or doincsric violence
conviction.

• Minimum standards .foi- the length and type of training that employees must undergo
before transporting prisonets, not to ckcc^ 100 hours of pre-service training focusing
On the itransportatidh of prisoners. .Training shall be in the areas of.irestralnl use,
searches, use of force, including theusc of appropriaie weapons and firearms, CPR, map
reading/and defensive driving.

•- • Rcatricrions on the number ofhours that employees'can be on duty during a given period
•f tiine. Such restrictions.sbaU not be more stringent tharv current applicable rales and
regulatiens concerningheura of service promuj^ted under thePedcral Motor Vehicle
Sa^ Act.

• Tlie officer to prisoner ratio cannot exceed two (2) agents for every six (6) prisoners.
• Minimum.standards for. employee uniforms ami identificotion' thal require wearing a

uniform with a badge or insignia iden^ing the employee as a transportation officer.
• Minimum requirements fortherestraintsthat must be used when transportingpiisoners,

to include leg shackles and douhle-locked bandcufTs, when appropriate.
5.8.1.7. U.S. Oepartmcot ofrransportation Statues and Regulafions (USDOT): A company is

required by the Federal Motor Carrier Safety Admlnistrarion (FMCS A) to obtam a USDOT
Numb«(USDOT#) and comply withfede^ regulations if thecempany is in the business

:  of transporting inmates, and the fqliowmg applies:
• Has-a grbsa.v^rclc weight rating or gross combination, weight rating, or gross vehicle

weight or gross combioalion wci^t of 4,536 kg (.10,001 pounds) or more, whichever is
greater; or •

•  Is designed or used to transport more than 8 passengers (including the driver) for
compensation; or is designed^or used to transport more ithan 15 passcngcra, including
the drivef; and is not used to transport passengers for compensation,.

5.9. Records Specifications

5.9.1. Contractor shall'maintain a transit log of each transport ib^t shall be delivered with the
prisoner. The irandt loB shall contain the fpllowmg information: Pifsotier name, pick-up
location, beginning mile, ending mile, signature of prisoner at end of trip, prisoner
mcclical/inedication information, and prisoner activities (meals, rest stops, stretch brqaks,
and rest overnight).

PretuotingPablk.S«fe^ wlth.Recp«ct, ProfpuioiiaUtia, Dc«flcAtlon nui Cearageas OnelTcam
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5.9.2. Contractor shall maintain State and prisoner records and transport plans in a confidential
manner.

5.9.3. Contractor shall keq) and maintain proper and complete book, records, and accounts,
which shall be open at all reasonable times for inspection by the State.

5.9.4. Contractor shall retain all records relating to this Agreement for at least five (5) years after
its tetmination or .cancellation or until any related pending proceeding or litigation has
been closed

5.9.5. invoices for services pcrfonned ahaD be oompletc and itemized with line-item detail of
'  serviees rendered.

5.10. Contractor Minimum Sfandard: Prisoner transportation company should be a SATISFACTORY
RATINO with the Department of Tran^)ortation (DOT).
5.10.1. Any company that has been in business for a minimum of IJ years should have its initlBl

Safety Inspection completed by the DOT. Therefore, any prisoner transportation company
should hove a Safety Rating if they are coating le^y after two years unless some
extenuating circumstances are present. Because of this, most agencies require
a minimain of 3 years In boalacsa to bid on a contract before they conaider foem
as a service provider.

5.10.2. Electronic Logging Devices (ELD)
The Department of Transportation and the FMCSA, as required byMAF-^l, §
395.8(a)(1), directs a motor carrier opcraling.CMVa to install and require each of its
dj-ivers to use an ELD to record the driver's duty status no later than December 18,2017.

5.10.3. This system is used to measure drivers' duty time to ensure the company is compliant
with the laws governing the safbty of interstate commerce and the safe transportation of
passengers.

5.10.4. The Company Snapshot is a concise etectronic record of a company's Identification, size,
commodity informotipn, and safety record, including foe safety rating, a roadside out-of-
service inspection summary, and crash information. The Company Snapshot is available
via an ad-^lmc query (one carrier at a time) ftce of charge.

5.10.5. You can check a company's Safety Rating on the Company Snapshot Page:
safer.faicsfl.dotgov/CompanvSiiapshot.aspx.

5.11, Vendor Sign-In Sheet; Contractor's staff shall be expected to show company idcntLBcation, and
si^-in and out of the corresponding feisty rccetving sendees. At a miriimum, Contractor's staff
shall provide their company name, personal first and last name, time-in and time-out, date of service
and may be required to provide veUcIe make, model and license pl£de number.

General Service Provlsioos

6.1. Rules and Reyulatiops: The Contractor agrees to comply with all Policy andProccdure Directives
of the NHDOC. The Contractor shall adhere to the l^HDOC Administrative Rules, Conduct and
Confidentiality of Information polices.

6.2. Additional Facilities: Dponagreemenlofbothparties,additionalfocjliciesbelQngingorassociated
to the NHDOC my be added to this Agreement.

6.3. Lieges. Credentials and Certificates: The (Contractor shall, ensure NH Slate licensed professionals
provide the services required. The Contractor and its staff shall possess the credentials, licenses
and/or certificates required by law and regulations to provide su;h services.

PruMotlDg Public Saliety wltli Respect, ProfcolonoUsm, Dcdioition ■od Courngt as Ode Team
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6.3. Tool Inventory: Any tools to inahide equipment that the contractor/subcontractor needs to perform
the required services shall be inspected and inventoried before entiiTing and leaving the facility.

6.4. Admittance: the NHDOC may, at its sole discretion, remove from or refuse admittance to any
NHDCXU facility any person providing services under an Agieemeut without incurring penalty or
cost for excmising this right The Contractor shall be responsible for assuring that the services that
the persoD(s) so reinoved or denied access are deliverocL

6.5. Licenses: Contractor shall maintain in curreot status all Federal, State and Local licenses and permits
required for the operation of a business conducted by the contractor.

7. Other Agreement Provisions

7.1. Administrative Rules. Politaes. Regulations and Policy and Procadureg Directivoa
Contractor shMl comply with any applicable NH. Department of Corrections Administrative Rules,
Policies, Regulations and Policy and Proccdma Directives (PPD's)to. include but not limited to PPD
371 (formerly 5.08): Staff Personal Property Permitted in and Restrictedfrom Prison Facilities.
Additional information can be located as a separate link: https://www.coiTcctioiis.tih.gov/
rcsources/bids-contracta/ffb-resourcM.

7.2. PtPtccted Health Infbimalion (PHP

Contractor shall safeguard any and ell PHI acoordihg to the terms of the Health Information
Portability, and Accountability Act of 1996, Public Law 104-191 and the Standaids for Privacy and
Security of Individually Identifiable Health Information, 45 CFR Parts 160, 162 and 164 and
amendments.

In perfonning its obhgatipns under this Agreement, Contractor may gain access to information of
the patients, including confidential information or PHL Contractor shall not use infonhation
developed, or obtained during the'pcrtbrmance o.^ or acquired or developed by reason of this
Agreement, except as is directly connected to and necessary for Contractor's performance under this
Agreement.

Contractor agrees tomainiain the confidentiality ofand to protect from unauthorized use, disclosure,
publication, or reproduction any and all inforraation of the patient that becomes available to
Contractor in connection with its pcrfonaance under this Agreement, In the event of unauthoiized
use of or disclosure of the patient's information. Contractor shall Immediately notify NHDOC.

All financial, statistical, pcrsonnd and/or technical data supplied by NHDOC to Contractor arc
confidential. Contractor is reqidred to use reasonable care to protect the confidentiality of such data.
Any use, sole or offisEing of this data in any form by Contractor, or any individual or enthy in
Contractor's charge or employ, will be considered o violation of this agreement and may result in
lermiualion. In addition, such conduct may be rqjorted to the State Attorney Ocncral for possible
criminal prosecutioiL .

7.3. Health Insurance Portabilitv and Accountability Act IHIPAA^

Contractor agrees to comply with the Health Insurance Portability and Accountability Act, Public
Law 104-191 and with the Standards for Privacy and Security of Individually Identifiable Health
information, 45 CFR Ports 160 and 164. As defined herein, *T3usiness Associate" sliall mean
Conttactor and sub-coiilractor(s) and agents of Contractor that receive, use or have access to
protected health information under this Agreement .and "Covered Entity" shall mew the State of
New Hampshire, Department of Health and HumM Services. Additional information can be located

oa a separate link: https://www.correction8.nh.gov/resources/bids-contnicts/rfo-resource3.
fronwlbtg PnbUe SafMy wHb Ropoct, PraCeMtoiiBlbm, DedteMtoa aad Courtge ti Oae Tnn
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7.4. Prison Rape Elimination Act fPREAl 2003

Contractor shall comply with llic Prison Rape Elimination Act (FR£A) of 2003 (Federal Law 42
U.S.C. 15601 et. seq.). with all applicable Federal PRBA standards, and with all State policies and
standards related to PREA for preventing, detecting, monitoring, investigating and eradicating any
form of sexual abuse within facilitics/programs/pfficcs owned, operated, or contracted. Contractor
acknowledges that, in addition to sclf-monitoring requirements, the State will conduct compliance
monitoring of PREA standards, which may require an outside independent audit. Additional
infon-nation can be located as a separate link: https:/Av>vw.corrections.nh.gov/resources/bids-
contracts/r^-rcsources.

7.5. Criminal Justice Information Services fCJTS) Security Policy

The essential premise of the CJIS Security Policy is to provide appropriate controls to protect the
full lifecycle of CJIS. whether at rest or in transit. 'The CJIS Security Policy provides guidance for
the creation, viewing, modification, transmission, dissemination, storage and destruction of CJIS.
This Policy applies to every individual contractor, private entity, noncriminal justice agency
representative, or member of a criminal justice entity with access to, or who operate in support of,
criminal justice services and information. Contractor shall comply with the CJIS policy and is
located as a ̂ araie link: httpsV/www.corrections.nh.gov/resources/bids-contracts/rfp-resources.

7.6. Vendor Employee Information/Background Checks

Vendor shall be responsible for obtaining a criminal background check from KHDOC to include
fingerprinting on all potential employees assigned by-Vendor and'or sub-conlractor(s) to provide
services at NHDOC. Upon award of an Agreement, NHDOC Warden, or designee, will notify the
selected Vendor of the procedures to obtain background checks and fingerprinting. Vendor and/or
sub-contractor employee luring status shall l>e contingent, upon receipt of a criminal background
check and fuigerprinting report(s) from the NH Department of Safely (NHDOS) to NHDOC and a
procedural review of said reports by NHDOC.

7.7. NHDOC will notify Vendor of any potential Vendor and/or sub-contractor employee who dow not
comply with the criteria identified below.

In addition. Vendor and/or sub-contractor(s) shall not liire employees meeting the following criteria:
a. Individuals convicted of a felony shall not be permitted to provide services;
b. individuals with confirmed outstanding arrest warrants shall not be permitted to provide

services;

c. Individuals with a record of a misdemeanor offensefs) may be permitted to provide services
pending deieniiination of the severity of the misdemeanor offcnse(s) and review of the criminal
record history by Commissioner, or designee, of NHDOC;

d. Individuals with restrictions on out-of-state and/or State of NH professional licenses and or
certifications;

e. Individuals whose professional licenses and/or certification have been revoked and reiiistated
frorri other slates and'or the Slate of NH;

f. Individuals with a history of dn^ diversion;
g. Individual staff on the National Offender Database;
h. Individuals who were a former Slate of NH employee and/or fomicr contracted employee that

were dismissed for cause or resigned.or retired pending results of investigation;
i. Individuals previously employed with NHDOC without prior approval of NHDOC; and

Promeilni; Public Safety wlih Respect, Prefcssionalisni. Dedication and Courage as Ooe Team
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j. Reladvw, or associatts of people currently mcarceratcd or under Depattmcntal supervision
(probation or parole) may not be permitted to provide aorviccs without prior approval by
NHDOC.

k. NHDOC reserves the right to conduct further review of any candidate and decline clearance.

8. Cbnnge of Ownership ,
In the event that Cmtractor should change ownCTship for any reason whatsoever, NHDOC shall have the
option of conlimmy under this Agreement with Contractor or its successors, or assigns for the foil
remaining term of tto Agreement, continuing under this Agreement with Contractor or. its successors or,
assigns for such period of time as determined necessary by NHDOC, ortemiinating this Agreement.

9. Contractor Dcs^nated Liaison
9,1. Contractor shall designate a rqnesentativc to act as a liaison between Contractor and NHDOC

througtout the term of this Agreement and any extensions th^wf.
Any written notice to Contractor shall be deemed sufficient when deporited in the U.S. mail, postage
prepaid and addressed to theperaon designated by Contractor under this paragraph.
Contractor shall have the right to change or substitute the name of the individual described above as
deem«J necessary provided that any such change is not effective until the Commissioner ofNHDOC
actually receives notice of this change.
9.3.1. Changes to the named Liaison by Contractor must be made in writing and forwaixled to NH

Department of Cprrections, Contracting Officer for State Agency, or designce. PC Box
l$06, Concord NH 03302.

10. Contractor liaison's Responsibilities
Contractor's designated liaison shall be responsible for
a. l^-cprescnting Contractor on all matters pertaining to this agreement and any extensions thereof. Such

a represcntadvB shall be authorized and empowered to represent Conlractor regaiding any and all
aspects of this Agreement and any extensions thereof,

b. Monitoring Contractor's compliance with the terms of this Agreement and any extension thereof.
c. Rccdving and responding to all inquiries and requests made by NHDOC in the time frames and format

^ctfied by NHDOC in this RFP and in this Agreemart and any extensions thereof; and
d. Meeting with representatives of NHDOC on a periodic or as-needed basis to resolve issues, which

may arise.

5

11. NH Department of Corrections Contract Liaison ResponsibUltles '
NHDOC Warden, or designce, shaU act as liaison between Contractor and NHDOC for the duration of this
Agreetncnt and any extensions thereof. NHDOC reserves the right to change its representative, at its sole
discretion, during the term of this Agreement and shall provide Contractor with written notice of such
change. NHDOC representative shall be responsible for:
11.1. Representing NHDOC on all matters pertaining to this Agreement. The representative shall be

authorized and empowered to rep^cnt NHDOC regarding all aspects of this Agrcemeiu, subject
to the ajyroval of Governor and Executive Council of the State ofNew Hampshire.

11.2. Monitoring compiiattce with the teons of this Agreenent.
11.3. Responding to aU Inquiries and requests related to this Agreement made by Contractor, under the

tcnns and in the time frames speciM by this Agreement.
-  . t K
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11.4. Meeting with Contractor's representative on a periodic or as-aeeded basis and resolving issues,
which arise.

11.5. Informing Contractor of any discretionary action taken by NHDOC pursuant to the provision of
this Agreement

12. Reporting Reqairemcnts
12.1. Contractor shall provide any and ail reports as requested on an as^needed basis according to a

schedule and format to be determined by NHDOC. It is the intent of NHDOC to work with
Contractor so that Contractor can inovide any reporting requirements that meets the Department's
needs.

12.2. Reports and/or information requests shall be forwarded to the NH Department of Corrections'
Warden, or designee and mailed to P.O. Box 1806, Concord, NH 03302.

13. PerformahceEvoluatloQ

NHDOC shall, at its sole discretion monitor and evaluate Contractor's compliance with the terms and
conditions of this Agreement throughout the term of this Agreement and any extensions thereof.
13.1. i NHDOC, Warden or designed at a minimum of four times a year will assess the performance of

the transportation service relative to Contractor's compliance willi this Agreement as set forth in
■ this Agreement. Examples ofperformance include but not limited to:

13.2. Request additional reports NHDOC deems necessary for the purposes of moratoiing and
evaJuating the performance of Contractor under this Agreement; and

13.3. Review reports submitted by Contractor. NHDOC shall detomme the acceptability of the reports.
If they are not deemed acceptable, NHDOC shall notify Contractor and explain the deficiencies
and the Parties shall work together to determiae a mutually agreeable solution.

14. PcrfoinuuKe Measures

NHDOC shall, at Us sole discretion:
14.1. Inform Contractor of any dissatisfaction with Conlractor's perfctmahce and include requirements

for ccMTCCtivc action.

14.2. Terminate the Agreement as permitted by law, if NHDOC determines that Contractor:
14.2.1. Docs not comply witii the terms of the Agrccm^.
14.2.2, Contractor shall fiilly coordin^ the perfonnancc activities of the Agreement with those

of NHDOC. As the work of Conlractor progresses, advice and information on matters
covCTed by the Agreement shall be made available by Contractor to NHDOC as requested
by NHDOC throughout the effective period of the Agreement.

15. Bankruptcy or Insolvency Proceeding NotUkations
15.1. Upon filing for any banknq>tcy or insolvency proceeding by or against Contractor, whether

voluntary or.inycluntaiy, or upon the appointment of a recciycr, trustee, or assignee for the benefit
of creditors, Contractor must notify NMX)C immediately.

15.2. Upon learning of the actions herein identified, NHDOC reserves the right at its sole discretion to
either cancel diis Agreement in whole or in part or re-affirm this Agreement in whole or in part.
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16. Embodiment of the Agreement
In the event of a conflict in language between the documents referenced bdow, die provisions and
reqiuremcnts set forth and/or referenced in the negotiated document noted in 16.1.1. shaU govern.
NHDOC ̂crves the right to clanfy any contractual relationship in writing with the concurrence of
Contractor, and such written clarification shall ̂ vem in case of conflict with the applicable requlremeiits
stated in the RFP or Contractor's Proposal and/or the result of this Agreement.
16.1. Order ofPrecedence:

16.1.1. NH Department of Coneclions Agreement NHDOC 2025-10. *
16.1.2. NHDcpartmentofCorrectionsRFP NHDOC 2025-10.
16.1.3. Proposer's Response to RFPNHDOC2025-10.
16.1.4. Negotiated Eicceptions to Terms and Conditions to RFPt^OC 2025-10, if ̂plicable.

17. Cancellation of Agreement r
NHDOC may cancel this AgreemeiU at any time for breach of contractual obligations'by providing
Contractor with a written notice of such cancellation. Sltould NHDOC exercise its rî  to cancel this
Agreement, the cancellation shall become effective on the date specified in thcNoUce ofCancellation sent
to Contractor. r -

17.1. ' NHDOC reserves the right to terminate this Agreement without penalty or recourse by ghnng
Contractor a written notice of such tcnnination at least sixty (60) days prior to the effective
tenninalicoi date. ^

17.2. Either Party reserves the.right to cancel this Agreement for the convenience of the State with no
penalties by giving Contractor sixty (60) days'notice of said cancellation.

18. Notificatiob to Contractor
NHDOC shall be responsible for notifying Contractor, in writing of any policy or procedural changes
affecting the services performed hereundcr at least thirty (30) days before the implementation of such
policy or procedure. Contractor shall implonent the changes on the date specified by NHDOC.

19. Additional Enfonnation

19.1. In pcrforinmg its obligations under this Agreemerit, Contractor may gain access to information
of the prisoners/patients/no^adjudicated prisoners induing' confidential information.
Contractor, shall not use infb'rraatioiit devel<^)ed or obtained during the performance of. or
acquired, or developed ,by reason of this Affxement, except .as is directly connected to and
necessary for Contractor's performance under this Agreement.

19.2. Contractor agrws to maintain the confidentiality of and to protect fix)m unauthorized-use,
diMlosure, piAUcation. .reproduction and ail information of the prisoncrs/patients/non'
adjudicated prisoners that becomes available to Contractor in connection with its performance
under this Agreement

19.3. hi the event of uriaulhorizcd use or disclosure of the prisoncrs/patient/non-adjudicated prisoner
information, Contracfor diall immediately notify NHDOC.

19.4. All material devdopcd or acquired by Contractor, as a result of work under this Agreement shall
become the property of the State of New Hampshire. No material or reports pr^ared by
Contractor shall be released to the public without the prior written consent of NHDOC.

19.5. All finan^, statistical, ̂ rsonncl and/or technical data supplied by NHDOC to Contractor are
confidential. Contractor is required to use reasonable care to protect the confidaitiallty of such
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^ta. Any use. sale or offBring of tfiis data in any form by Contractor, or any individual or entity
in Contractor's charge or employ, will be considered a violation of this Agreement and may result
in Agreement termination.

20. Contractor Personnel

Contractor shall guarantee that all personnel providing the services required by this Agreement are
. qualified to perform their assigoed tasks.
21.1. NHDOC shall be advised of and approve in writing at least ten (10) days in advance of such

change, any permanent or temporary changes to or deletions Contractor's nianagenjcnt,
supervisory, or key professional personnel, who directly impact the deliverables to be provided
under this Agreement.

21.2. If a sub-contractoifs) is/ore to be used for any portion of the services provided, prior approval
from NHDOC shall be required. Notification to the E>epartmcnt shall include the name of the
subcontractor, brief company profde and a description of the services/functions being sub
contracted.

21. Non-Exdosive Contract

NHDOC reserves the right, at its distaetion, to retain other Contractors to provide any of the Services or
Deliverables identified%mder this Agreement. Contractor shall make best ̂ oits to coordinate work with
all other State vendors performing services which relate to the work or Deliverables set forth in this
Agreement

The remainder ofthispage is intentionally blank.
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EXfllBrr C - ESTLMATKD BUDGBT/METp^D OF PAYMENT

The folbwlng is a dcsoriptlon ofthe Method of Payment and Agreement Price for Contractor.

I. estimated BUDGBT fCott PrenftMh

Service Fee Schedule Period: Upon Oovemor and Executive Couacl|approvalthroughJtti»40raO».

Item Detcilpdon Unh Unit Price
I Resident Oroud.TVaimwrtatbnllncbsivDofBllfiw. meals. luel, lolband etc.) MSe
2 AirExtradtionthcJiBbe ofoB fees, meab, foelond etc.) Mfo S  CWtts

2. METHOD OF PAYMENT!
2.1. Contractor shall provide Keaiized Invoices, commencing thirty (30) days after the start of aervice.

Contractor shail su^it all invoices to NKDOC In a timely fflonner.:
2X Invoices shah be sent to the NH Dqjarlment of Conrcctions, Financial Scrvicca, P.O. Box 1806,

Concord, NH 03302, or deslgncc, for approval. The -Bill To** address on the invoice shall be NH
Departmern ofConoctiona, Finaocial Services, P.O. Box 1806, Concord, NH 03302. NHDOC will
accept invoices in dectronic (brmit to expedite payment to: CXX:«nitonclal«erviceiifti:DOCjih (t.w

2.3. NHDOC may adjust tlie payment amount identltled on Contractor's invoice If an invoice Is not
submitted in aocordanco with the instructions established by the NHDOC.

2.4. NHDOC Bureau of Financial Services may issue poyroent to Contractor wUhIn thirty (30) days of
receipt of an approved invoice. Invoices shall oontain the following information:
2.4.1. Invoice date, Invoice number, and focility;
2.4.2. C^ntity and description of services rendered;
2.4 Dates of said services; and
2.4.4. Itemised service totol cbarge.

2.5. Contractor shall not invoice Federal Tax. The State's ta.x-cxempt cetUCcale number is 026000618.

TTie remainder of/hispage is intetidenaify bhnk.
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Price Schedule and Payment Terms

Itcpi# Description Unit Price

la Male Prisoners Pct Mile $m00 + $1.33/mile'
lb Female Prisoners Per Mile $385:00+ $l.S3/mile'
Ic Transgender Prisoners Per Mile $386.00+ $1.63/Tnile'

Id Juvenile Prisoners Per Mile $386.00+ $2.66/mile'

smmmmmmmmm
Item# Description Unit Price

Separatiop from Other Inmates Per Mile Incremental SD.fiS/Mile'*^
Non Stop Transrwrt Per Mile Incremental $1.30/MUe''^
Penalty for each Canceled Tr^/Attempted
Pi(^U"^

Per Trip 50% of the mile^ rate

Item# Dcscrtptton Unit Price

5a Male Prisoners Per Trip Per Bid

5b Female Prisoners Per Trip Per Bid

5c Traiisgender Prisoners

Item#

7a

Penalty for each Canceled Trip^ Direct Cost Incurred

Male Prisoners (Date Specific) $386.00 +$1.33/iiul€p
7b Female Prisoners (Date Specific) Per Trip $386.00 +$1.53/imle^
7c Transgender Prisoners (Date Specific) Per Trip $386.00+ $1.63/mUe3
7d Juvenile Prisoner (Date Specific) Per Trip $386.00+ $2.66/mile^

Item#

Court Fee/Spedfic Time Pick U $180.00Fee PerTn

Description Unit Price

Item#

Require special Medical attention or.
consideration

Description

Per Mile

Unit

Per Bid

Price

10 Additional cost associated with picking up
Sum the following States: NV, CA, 0R»
WA, MX, ID, WY; ND. SD, RI, NH, VT,
ME, MI, NY. CT.MA,FL,

Per Mile Incremental $0.30/mUc'*^

Cost of Medication or Medical trcatinent not

resulting fioin negligence or fault of
Contractor^

Per

incident

Actual Cost

lib Wait Time if Prisoner requires Medical
treatment hospitalization en route^

Per Hour $60/hour

Page1 of 1



P'"® "illsag«. For Ihese ssrvlcsB Agency shall be charaed forthe mileage ̂ vel^ from prisoner pickup to prisoner drop off and back to the pickup address
only when the cancellation occurs after the transportationagents have begun their travel to the pickup location; no cancellation fee will apply otherwise, eancellatlon

e  ,"!f "P® ̂  »ie fault or request of the Contractor oremployes, M atternpted pick up fee will be charged with under no fault of our own, an Agent
fMis we cant not safely transport prisoner (not provided medication, very combative/dangerous Inmate,

services Agency shall be charged the stated lump sum pickup fee plus mileage \or these
•  charged for the mileage traveled from Contractor's office In Topeka, KS topickup, to pnsoner drop off, and back to Contractor's office in Topeka, KS.

fa^ medication and medical treatment costs resulting f^om the negligence or
"This fee only applies when the reasons for the treatment are not caused or attribute to Contractor.

1.1. The abo\ra stated rates are inclusive of any and all costs and Incidental expenses associated with the
transportation of prisonera

1.2. Tran^ortation mileage for payment calculations shall be determined using Google Maps .
1.3. ̂ ntractor shall not charge County for any expenses Incurred for driver-refused transports
1.4. If a prisoner has s^ptoms of or has tested positive for COVlD-19, Contractor will not transport

said prtsoner until the prisoner Is free of symptoms and a receives negative COVID-19 test

Page 2 of 1



State of New Hampshire

Department of State

CERTIFICATE

1, Davjd M. Scanlan, Secretary of State of the State ofNew Hampshire, do hereby ccitifV that SECURITY TRANSPORT
SERVICES, INC is a Kansas Profit Corporation registered to transact business in New Hampshire on April 09,2025.1 further
certify that all fees and documents, n^ui.red by the Sectary of Stale's office have been received and is in good stariding as fer as
this office is concerned.

Business ID: 989816

Certificate Number: 0007157625

>la.

Ca

fN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of Che State ofNew Hamp^ire,

this 9th day of April A.D. 2025.

David M. Scanlan

Secretary of State



CerttBcate of Authority #2 (Co,pomHoncfLLC-Co,^Sp^d^,p^)

Corporate Rcaoli^flf^p

John Comlsatong . . .^  , hereby certfiy that I em duly elected QeAi/Secretary of
(Mone)

Scconty ■ ''"^"byceitifttofbllowmgi^.tmeocpyof.

vote taken at a meetmg ofthe-^ard of Directors/sharchoMers, duly called and held on November

(Month)

' 20 24 ^ m which a quorum of the Directora/eharehpldcni wore present ̂  voting.

Thot. John Comisslong, Prssldent, Owrtet
Qfame and Ihte) ^

contrsct or agrecmcnta on behalf of Security Transport Servicea. hw. with the
(Natne ofCorponaion or UX^

of CoffoctiWHf state of New Hampshire end fiirthcr is
(Name ofSta^ Agency)

authorized to execute any doonmcnts which may in his/her judgment be desirable or necessary to

.  . ' cffupt the, purpose of this. ̂

1 hereby certify Aat sud vote has not been amended or repealed and remains in fall force aol effect as'of

• Ifhrther certify that it is understood that the State of New
\Month) {Day) {Year)

Hampshire will rely on this ccrtilicotc as evidence tfan the person Usted above cummtly occupies the position

radicated and that they have fuU authority to bind the caiporation to the s^jecilic contract indicated.

DATED; —2/18/2025 '• ATTEST: Jflyuie Anderaon. Operation Manager
(Mzma and Tide)
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A^cS * COWTRACTBETWEEN THE BEUINO «8URER(8), AinHORIZED
^  ABOITIOMaL insured p,o.t.ion.«b..nd.nKKl.

Htta WAIV^subJ^ Jo the torms and conditions of the policy, certain poDdes may require en endorsement A statamant on

INSPRO, a Marsh A McLennan
Agency LLC, Company
4000 Pine Lake Road

Lincoln, NE 66806

Becca A DIngwell

"  " ir/JoMoTl
Beccai)lRgwallQMarshMMA.coni

aiSUROtfST AFPOR0INOCOVBRAO8 NAies

Msuseo

Comlasiong tnc dba Security Transport
Servtoes

1643 8W4l8t8L
Topeka, KS 66609

INSURER B i LexbY0ton tosursnee Company
3o940

19437
INSURER c 1 Encova Uutual Insursnee Group 02917
INSURER D t SeotUCale Indsnmlty Compsny 16660
MSURER B1 tfcidson InoursncB Company

msuRERP! Corvus
25084

25054

w. TYPE OF INSURAKCa

OOMHEROAL OeNBRAL UABtUTY

CLAIMMIAOE Q OCCUR

mm

BW>D Dad:29000

06WlAGOReOATCLIMnrAPPlJE8PBt

pouovQ^ Qloc
omst:

AirfoMoeue uuminr

AMY AUTO

OTonlv
i^&CNLY

UBBJteUAUAB

Excess L4AB

SCHaXJLEO '
AUTOS
NOM-OWNB)
AUTOS ONLY

OCCUR

OAMMWOE

PEP I Xl RETEmiOMSlOOOO
WORKBRS.COtSPSOATnM
AMD EMPLOYEW UABltfY

(tasdMty In NH) '
Vyw, uid^
OaCRJPnONCFOPERATIOWSbclow

Professional Liab

Cyber UabOIty

N/A

POLICY MUMBBt

ESS0OS9038O3 95/11/2024 05/11/2026
UMrrs

H8T00023603

018303104

WCN60116i2

EKI3545B20

CYB.1080dS681-00

)S/11/2024

)6/11/2024

92/08/2025

10/16/2024

98/13/2024

08/11/202<

05/11/2025

02/08/2026

10/16/2026

08/13/2O2S

EACH OCCURRENCE

■tKCUtom)

MED EXP (Any on» twwen)

PeRaONALSAOVINni?Y
OaCRALAQOREQATC

PWOOUOTS.COMPTOPACO

6iNQLE LIMIT'

BCOILY INJURY (Pw pWMn>

BODILY INJURY S>« BCEldMt)

EACH OCCURRENCE

AGOREGATB

ej-EACHACCtOeNT

e.L OCEASE. EA EMPIOYE^
ex. oeeASE. POLICY UNft

>1.000.000
>100.000

>1.000.000
>2,000.000
>2.000.000

i1.000.000

>2J>00.GDQ
>2.000.000

>1.000.000
t1.000.000

1.000.000/2,000,000
2,000,000 /2.5D0 ded

>1,000.000

NHDOC b Dated aa addiUonal Insured on a priinary and noncontiibutory basis bictudlne complstsd operations
with respects to tfie General UebQlty policy where required by written contract and signed by both Dartles
priortolDBS. ^ f

CERTIHCATEHOmgP nsMngi I

NHDOC
PC Box 1806
Concord, NH 03302

8H01AJ) AMY OP THE ABOVE DESCRIBED POLICES BE CANCELLED BEFORE
THE EXPEATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

autkorcsd RsmEseMTAUve

ACORD28<2016/03) 1 oil
#81478902^14785174

«ie8e-201B ACORO CORPORATION. Ail righto rosoived.
Ibe ACORD nsmo end togo are regtotorod marXsofACORO

"rbad



NH DBPARTMENTQF CORRECTIONS

ADMINISTRATIVE RULES

Cor 307 Items Considered Contiaba&d. Contabond shall consist of

a) Any substance or item wlwse possession is onlawftil ibr the person or the genersl public
pcssessiog it mclnding btd not limited to:

(1) oarcoties
coQttolled dru^ or

(3) eDlomatic or concealed weapons possessed by those not licensed to have them.
b) Any fircami. simulated firearm, or device designed to prqxsl or guide a projectile against a

person, animal or target
c) Any bullets, cartridges, prpjectlies or similar items designed to be projected agafnsl a

penoo, animal or target
d) Any ei^losive device, bomb, grenade, dyn^ite or dynamite cop or detonating device

including prinsers, primer cord, explosive powder or similar Uems or simulations of these
items.

e) Any drug item, whether medlcaUy prescribed or not, in excess of o one day supply or in
such quantities that a person would suffbr intoxication or Illness if the entire available
quantiQr were consumed alone or in combination with other available substances.

i) Any intoxicating beverage.
g) Sums of moRoy or nego^ble instruments in excen of S 100.00.
h) Lock-picking kits or tools or Instruments on picking locks, makir^ keys or obtaining

surreptitious entry or exit.
i) The foUowing typesofitemsin tbepossessiooofan individual who isnotina vehicle, but

shall not be contraband stored in a secured vehicle:

(1) knives nnd knife-like weapons, clubs and clubriike wejqKms,
(2) tobacco, alcofaol, drugs including prescrrprion drugs unless prior approval is

granledinwritingbythe&cili^Wardei^designee.orDirectdrydesigoee, '
(3) maps of the prisoo vicinity or sketches or drawings or pictorial representstioos of

the {hcilities, its grounds or its vicinity,
(4) pornography or pictures visitore or prospective yUHocs undressed,
(5) radios capable of monitoring or transmitting on the police bond in the possession

of other than law enforcement officials,

(6) identification documents, licenses end credentials not in the possession of the
person to whom properly issued,

(7) ropea, saws, grappling hooks, fishing. Une, masJa, artificial beards or mustaches,
cutting wheels or sbrmg'jope or lino impregnated with cutting material or sinular
ittmi to fhcQitaie escapes,

(8) bflllpons, condmns, folse-botromed containers or other contaiiwra wbidt could
focllitate transfer of contraband.



COR 307.02 CoQiraband oo pnaoD grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grotmds without prior approval of the commissioner of
correclioiu or his desiguec is prohibited under the provision of USA 62254 and 62255.

COR 307.03 Searches and Inspections Authorized.

a) Any pcreon or property on state prison grounds shsil be subject to search to discover
controband...

Travel onto prison grounds shall constifute implied consent to search fbr contraband. In such
coses where Implied consent exists, flic visiiof will be given a choice of either Consenting to
the search or immediately Icavlna the prison grounds. Notlring in this rule however, prevents
aon-cQosensual searcirea in situations where probable cause exists to bcliovo that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Unmpshire concnmiog scsrcb, scizuro and arrest.

b) All motor vehicles parked on prison grounds shall be locked and have the koyi removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect

• ^ plain view interior of the vehicles. Vehicles discovered unlocked shall bo searched to
insure that no contraband is preseoL Contraband discovered during searches shall be
corrflscated fbr evidence, as shall contraband discovered during plain view Inspections.

c) All pwns entering the facilities to visit with residents or stafF, or to perform services at the
liicilities or to tour (he fecflities ̂ lall be subject to having their persons dtecked. All items
and clothing earned into the institution shall be searebed for contraband.



NH PBPARTMRNT QF rORRRmn^.^^
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1. En^^g in nay of ibe Mowing octivitiea wiih perioos under deportmcntel control is strictly
prohibited; ' . .

ft. Any contact, tneluding coirapondence, other than the perfonnaoce of your services
fbf which you have been comracted.

b. Giving or selling ofany^iog
c. Accepting OT buying enythiiig

2. Any person providing contract services who is found to be under the influence of mtoxicaats or drugs
wiU be removed from fecllity grounds cad barred from ftitncc entry to NH Deportment
of Corrections property.

3. Poss^ioQ of any iticm considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 Is a violotioii of the rules and the laws of the State of New
Hampshire and may result bi legal Ktioo under RSA 622:24 or other statutes.

A. to the ev^ of any emergency situaHon, I.C.. fire, diatuibance, etc., you will foUow the instructions of
the escorting staff or report immediately to Ibe closest available staff.

5. M rulK. regulations ood policies of the NU Department of Correctioas are designed for the safety of
me staff, yisftors and residents, the security of t^ fedlhy and an orderly flow of necesaiy movement
and ̂ vities. If unsure of any policy and procedure, ask for immediate Mrittaiyf, a staff
member.

6. Harassment and (Uscriminalioo directed toward anyone based on sex. race, creed, color national
ongm or age are Ulegal under fbdcrol and state laws and sviU not be tolerated in the work place
Mamtenance of a discriminaiory work environment is also prohibited. Bvctyone has a duty to
observe the law and will be subject to romoval for fftOiog to do so.

7. During the pcrfonnance of your services you are responsible to the facility admlmstrator. and by your
signature below, agree to abide by all the rules, regulations, policies and procedures of the NH
Department of Cocrectlons and the Slate of New Hampshire.

8. In Heu of Contracted staff participoUng in the Conections Academy, the Vendor through rt>e
Commissioner or his deaignees wUl cstabliah a training/Qricntatioii facilitattxl by tbe Vendor to
suppl^t this requirement and appropriate orientVendor staff to the rales, regulatioiM. policies and
procedures of the Department of Cofreclions and the State ofNew Hampshire.

,Sipature I Date / '



NH DEPARTMENT OF

CONFJDENTlALrTY OF INFORMATION AORFEMHNT

T understand and agree that all employed by the ocganizatiohMgency I rq^resent most abide by all
rules, regulfltioos and lawaofthe Stale of New Hampsliire and the NH Department of Corrections that
relate to the codfideottality of records and oil oAer privU^ed informatioa

I further agree that all employed by or subcoatracted (hrou^ tbe orgaotzation I represanl ore not to
di&cusa any conlldantfal or privileged infortnacioQ with fanuly, friends or any persons not
profcsaionaJly Involved with the NH Department of Coircctibns. If inmates or residents of the NH
Dcpartmetn of corrections, or, anyone. outside of the NH Department of Cotrections' employ
approaches any of tlw orgntrizatian's employees or subcontradoa and requests infotmotion, the
staff/employees of the organization I represent will immedtately contact.their supervisor, notiiy the
NH Department of Correctiona, and file an incident report or atptcmenl report with the appropriale
NH Deparlment of Conxctions reprcBeatative.

Any violation of the above may result in Immediate termination of any and all contractual obligations.

JjWx ^ V f-hf ZaTzS
Ffeme ^nature / Date'

3V«-



NU DEPAHTMKNT OF CORRECriOMS
HFiAIiTH INSURANCE PORTABILITY ANQ ACCOUNTABlUrY ACT

BUSINESS ASSOOATR AQUVVMKNJ '

,  ''^ Conlraqtor idcQtified ifl Section 13 of the General Provisions of me Agrecmeot agreatp
comply with the Health hmirance Portabltity ond AccoimlobUity Act, Public Law 104.191 and with (he
Stondarda for Privacy nod Security of tadividually identifiabJe Health Infonuaaon. 45 CFR Parts 1«0 and
w. As defined Iwrein, **BaaIness Associate** shall mean ttie Contractor and subcontractors and agents of
toe Contactor iim receive, use or have occeas to protected health infbrmatioo under this Agreement and .
Covered Entity" shall the State ofNew Hampshire. Department of Health and Human Services.

fll DennWooa . '

Kgggfd SJl" shall have the same meaning as the term "designated record set" in 45 CFR
Section 164.501.

b. "^ELAggESKaliaa*' sball have the same meaning as the term "data aggregation" in 45 CFR SecUon
164.501. '

£gTe OpWfttlOW* shall have the rame meaning as the tcnn "health care operations" in 45 CFR
Section 164301.

means the Health Insurance Portriiliity and Accountability Act of 1996, Public Low 104-

&"MyiiM''8Hallhavcthc8iimemcamng'astocterro'1ndivlduarin45CFRSccliotil64.50l andshallinclude a pereon who qualifies as a personal representative in accordance with 45 CFR Section
164.501(g).

f. "EmifiSlLBHlfi" shall mean toe Standards for Privacy of Individually Identifiable Health Infonnotion at
45 CFR Parts 160 and 164. promulgoled under HIPAA by the United States Denartmeni of Health and
Htrnian Services.

8- "Prwcted Hyahh Infymraqaa" shall ba>^ the same meaning as the term "protected health information"
In 45 CFR Section 164.501, limited to the'information created or rrceivod by Business Associate fiom or
on behalf of Covered Entity.

h. "Required by U*" shall have the «iroe meaning as the term "required by law" in 45 CFR Section
164301. ' ■ . ■
i. "SSEBlsa" shall ra»n the Secretary of the Department of Hcahh and Hainan-Services or hiatoer
designee.

j. "SsfiurilSLBflifi" shall mean (be Security Standards for the Proiectioii of Electronic Protected Healto
Infbrmarion e: 45 CFR Part 164, Suhpart C, and nmendmenu thereto.

^ Qther Defmitions,- AU terms not otherwise dcfwed herein shall have the meaning established under 45
C J.R. Pans 160,162 and 164, as amended from time to time.

(2) Use and Disclosure of Protected Healtli Informarion

Suft afTm, Otptm/mtfCmrtahiu — ——l .
DtfisUintffUidkmlut^FQnii^Svtltv *

Vcrtor iBtttfltit

X.0 ■r



e. Busineu Associate shall not use, disclose, mBlntain or tnasmit Protected Health InfbrmaUoa (PHt)
except as teasooably necessary to provide the services oudiaed ooder Exhibit A of tbe Afiroement
Further, the Business Associate shah oof, and shall ensure thai its directors, ofGcers, employees and
agents, do not use, disclose, malntoio or transmit PHI in soy manner that would constitute a violation of
the Privacy end Secui^^ llule.

b. Business Aasociole use or disclose PUl;

(0 for the proper maoagement attd admirastralion of the Business Associate;
(U) OS required by iow, pursuant to the terms set fbrOi in paragraph d. below; or
{iit} for (bla aggregation purposes for tlic health care operations of Covered Entity.

c. To the extent Business Associate is permitted under the Agreonent to disclose PUl to a third party.
Business Associate must obtain, prior to making any such disclosure, (i) reasonable ossurancos Itoid foe
third party that such PHI will be held confidentially ond used or fiufoer disclosed only as required by low
or for foe purpose for svtucb it was disclosed to the third party; and (ii) an agreement from such third party
to immediately notify Easiness Associate of any breaches of foe confidentiality of the PHI. to foe extent U
has obtained knowledge of such breach.

d. The Business Associate shall cot. unless sudi disclosure is reasonably necessary to provide seirvices
under Bxhibii A of foe Agreement, disclose say PHI ih response to a reqoest for disclosure on the basb
that it is required by-law, without Grst notifying Covered Entity so that Covered Entity has an o{q)oitunlty
CO object to the disclosure and to seek appropriate relieC If Coveted Entity objects to such disclosure, the
Business Associate shall rcftain froni disclosing the PHI until Covered Entity has exhausted all remedies.

e. If the Covered Entity notifies foe Business Associate that CoN-ered Entity has agreed to be bound by
additional rtstrictions on the uses or disclosures or security safeguards ofPHl punniant to the Privacy and
Secority Rule, the Business Associate shall' be bound by such addhiona! restrictions and shell not disclose
PHI in violation of such addltioaa] restrictions and shall abide by any additiooal security safeguards.

f31 ObUgfltloita and Activllles of Bustn^ Associate
a. Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing, any use
or disclosure of PHI in violation, of foe Agreement, inclndiug any security incideul involving Covered
Entity data, of which H becomes aware, within two (2) business days of becoming aware of such
unauthorized use oc disclosure or security incident.

b. Business Associate shell use administrative, physical and technical safbguards ttiat reasonably and
. appropriately protect the confidentiality, mlegirty ond ovqilnbility of protected health Information, in
electronic or any other form, that U creates, rcceryes, maiutsins or transmits under this Agiecmcnt. in
accordance with the Privacy and Security Rulea, to prevent the use or disclosure of PHI ofoec than as
permitted by tbe Agreed^.

c. Business Associate shall make available all of its IntenuU policies and procedures, books aqd records
relating to the use and disclosure of PFTT received from, or created or received by the Business Associate
on behalf of Covered Entity to the Slccrelery for purpose# of detwmining Covered Entity's compKanco
with HIPAA and the Privacy and Security R^c.

d. Business Associitte absll require aO. of its business associates that receive, use or have access to PHI
under the Agxeemeat, to agree in writing to adhere to foe same rettrtctions and condllians on the use and
disclcKure of PHI eontshied herein, tnclud^ the duty to return or destroy tbe PHI as provided under
Section (3)b and p)k herein. The Covered Entity shall be considered a direct third party beneficiary of foe
Contractor's busitiess associ^ agreements with Contractor's Intencted business associates, who will be

tWrMpw uni Faraate Strrlea
VMrfffaUMf -rVtw- ^



roceiving PHI pursusnt to this Agt'eemetii; with rights of MifocceiQcnt onid iadenunficalioo from such
business associates who «h^ be governed by standard provision #13 of this Agreement for the purpose of
use and disclosure ofprotected health m&nnatiQD.

e. Within five (5) business days of leceipl of a written request ftom Covered Entity, Business Associate
slbil make available during nonoal business hours at its offices ̂  records, books, agreetnecits, poKctes
and proccdnres relating to the use aod disclosure of PHI to tlic Covered Entity, for purposes of enobllng
Covered Biitity to detmrnioe Bushiess Associate's compliance with the terns of the Agreement.

f. Within ton (10) business days of rweiving a written request frotn Covered Entity, Business Associate
shall provide access to PHI in a Designated Record Set to the Covered Entity, or as direcied by Covered
Entity, to an individual in Order to meet the requirements under 45 CFR Section 164.524.

g. Within ten (10) business days of receiving o written request ftom Covered Enliiy for on ameDdment of
PHI or a record about on individual contained in a Designated Record Set, the Business Associate shall
make such PHT available to Covered Enb'ty for amendment and incoTpoiate any such amendment to
enable Covered Entity to fuffiU Its obligations imdcr45 CFR Section 164.526,

h. Business Associate-shall document such disclosures of PHI itnri infonnation related to such disclosures
as wotUd be required for Covered Entity to respond to a request by en indrviduai for an accounting of
disclosures ofPHlinacccrdance with45CFRSeclion I64J28.

I. Within ten (10) busincas days of receiving n written request from Covered Entity for a request for an
accounting of disclosures of PHT. Business Associate shall make available to Covered Entity sucb
Information as Covered Entity may require to fblfill its obligations to proude an accounrhjg of
disclosures with respect to PHI in accordance with 45 CFR SccUoo 164.528.

j. In the event any individual requests access to, amendmeot o£ or accouming of PHI directly from tlw
Business Associate, the Business Associate shall widim (wo (2) business days forward such request to
Covered Entity. Covered Entity shall have the responsibility of responding to forwnrdcd requcals.
However, if forwarding the individual'a request tt> Covered would came Covered Entity or the
flmioeas Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate shall
instead respond to the individuars tequMl as required by sucb law and notify Covered Entity of sucb
response as soon as practicable.

k. Within ten (10) busiooss days of tcrrniiiation of the Agreement, for any reason, the Business Associate
shall return or destroy, as qjc^cd by Covered Entity, all PHi received irom, or created or received by
the Bostncss Associate in connection with the Agreement, and shall not retain any copies or back*up tapes
of sucb PHI. return or destiuction is oot feasible, or the disposition of the PUi has been otherwise
agreed to io the Agreement, Business Associate shall continue to extepdthe pcoteclions of the Agreement,
to such Pljl and limit fortber uses and discloauros ofsuch PHI to those purposes that moke the return or
deslrucHon infeasible, for so long as Business Associate maintains such PTTT. Tf Covered Entity, in its sole
discretion, requires that the Business Associate destroy any or all PHI, the Business Associate shall
certify to Covered Entity that the PHI has been destroyed.

(4) Ohilgatloia of Covered Entity

a. Covered Entity shall aotiiy Busloess Associate of any changes or llmitation(s) b Its Notice of Privacy
Poictices provided to iudrndoab in accordance with 45 CFR Section 164.520. to the extent (hat sucb
change or Umitation may affect Business Associate's use or disclosure of PHI.

lUftdm Ftraaie Swien

Vmasr teUMn



b. Covered Entity shall promptly notify Business Associate of any cbactges in, or revocation of permission
provided to Covered Entity by indrvlduais whose PHI may bo used or disclosed by Business Associaie
under this Agrccincnt, pursuant to 45 CFR Section 164.506 or45 Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the ose or disclosure of
PHI tfast Covert Entity hss agreed ro in eccordance with 45 CFR 164.^2, to (he extent that such
restriction may affect Business Associate's use or disclosure of PHJ.

fSl Ttermlnntton for Cnuse

In addition to smndard provision #10 of this Agreement the Covered BntlQ' may immediately terminate
the A^emeot upon Covered Entity's Jcnowled^ of a breach by Business Associate of the Business
Assooate AgreetDcnt set forth herein as Exhibit L The Covered Entity may either immediatoly teirainate

, the Agreement or provide aa opportunity for Business Associate to cure the alleged biroach wUhin a
ttmefiame specified by Covered Entity. If Covered Entity determines that neitltcr tennmadon nor cure U

• foasible. Covered Enldy sltaH report the violation to the Secretary.

(61 Mlscellaneoas

a. DcRnitions and Regulatory Reffa-ences. AU temu used, but not otherwise defined herein, shall
have the same nicaning as those terms in the PriMicy and Security Rule, as amended. lh>m time to
time. A referenoo in the Agreement, as amended to include this Exhibit I, to a Section in the
Privacy and Security Rule meatis the Section 05 in effect eras amended.

b. Amendment Covered Entity and Business Associate agree to take such action as is necessary
to amend the Agreemrar, Bom time to time as is necessary for Coveted Entity to comply with
the changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable fisdcral
and state law.

c. Data OwnCTship. The Business Associate acknowledges that it has no ownership rights with
respect to foe PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree foot any ambiguity in foe Agreement shall be resolved to
permit Covered Entity to comply with HIPAA and the Privacy and Security Rule.

e. Segregation. Jf any term or condilion of this Exhibit I or foe application thereof to any
person(s) or circumstance is held invalid, such Invalidity shell not affect other terms or
cooditions which con be given effect without the invalid term or condition; to this end the terms
and conditions of this Exhibit 1 are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions oflhe protections of the Agreement in section 3 k, the defense and
indemnification provisions of section 3.d and standard contract provision #13, shall survive the
termination of the Agteement.

IN WITNESS WHEREOF, the parties hereto have duly executed this HEALTH INSURANCE
PORTABILITY AND ACCOUNTABIUTY ACT BUSINESS ASSOCIATE AGREEMENT.

Xtetr pfNn, DtptrtaMtu ̂ fOOPMtoia

Vesderlatttab: dV^



NH Department of Corrections
Sifiie of New Hampshire Nome

a
of An tstive

Helen E. Hanks

Secar^-y.. -Tr-tyrv-
ContmclorNarae

Authorized DOC Representative Nome

NHDOC Commissioner

Aullwrizcd DOC Represcfltolivc Title'

Dme» *

Rqueseotativo Signatuie

yCao\^■r}k
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STATB OP NEW HAMPSHIRE

DEPAKTMENT OF CDRRECTIGNS
DmSION OF ADMINISTRATION
P.O. BOX 1S06
CONCOHD. NH 033021806
eos-sn-eeio pax: bss-sos^d
TOD A0CB8S: 1.800.7S8.2064
yww.nh.rtnr/Bhdoc

HBLBNS.HAHKB

COMMISSIONER

JONATHAN K. HANSON

DIRECTOR

PRISON RAPE ELIMINATION ACT

ACKNOWLEDGEMENT FORM

The Prison Rope fliminalion Act ̂ REA) of 2003 (with Final Rule August 2012) is a fectoal law
.established to address the ehnnBotioa and prevention of sexual assault and sexual harassment within
ccrrecUooal systems and detention fhcillttes. TTila Act applies to all correctional RicUitiea, inrhiHin^
prisons, jails, juvenile fhcilities and commnnity cocrecriona resideiitial facilities. FREA incidents involve
the following conduct:

• Residcnt-on<resident sexual aasauh
• Residenl-on-resident abusive sexual contact
•  StaCTsexual ousconduct

•  Stafrsexualharossment. assault ofa resident

The act aimed to curt) prison tttpo through a "zcro-roleranco" policy, as well as through research end
infonnahon ̂ dierlng. The NH Department of Corrections boa aero tolerance relating to the sexual
assault/rape of offenders and recognizes these offeoders as crime victims. Due to this recognition ond
adherence to the federal Prison Rape Elimiiiation Act (PRBA) of 2O03. the NH Departmcdl of Corrections
exteruds tiie "zero tolerance*' to the fbHowing:
•  Contractor/subcantractor mlscoodua

•  Contractor/subecmtractorhareasmerit, assoultofaresident

As a Contractor nncFor Subconiroctor of the NH Department ofCorrections, I acknowledge that I have been
provided Information on the Prison Rape EliminatiotJ Act of 2003 Pnblic Low 10^79—Scpl 4.2003 and
have been inforrned titat as a Contractor and/or Subcontractor of the NH Department trf'Corteoticms, sexual
conduct between Contrectt}r and/or Subcontractor ruvl offenders is prohibited. Sexual horassmeai or sexual
nusconduct involving an offender can be a violaiioo ofNH RSA 632-A:2.632-A:3 af>d632-A:4, Chanter
632-A: Ayyiult and Related Offenses, and result in criminal ptxrsecution.

As a Contractorand/or Siibcontractor of the NH Department of Correctiorts, I undersUmd that I shall Inform
all employees of the ContTBCtor and/or Subcontractor to adboe to all policies cooceming FREA, RSA 632-
A.'2i RSA 632-A:3, RSA 632-A:4 and departmeatnl poUdes Including NHDQC Admmi.'rtmiive RuIk.
Cofiduct and Confidentialnv Information regarding tny conduct, reporting of mcidenls and treabnent of
those under the supervision of the NH Department of Corrections. (Rcf. RSA Chapter 632-A, and
Adnrioistnitivc Rules, Rules of Conduct for Pmoos Providing Confmct Services, Confideotiality of
infermarioo Agreement).

Name (print): ^oy\/\ / < on<.]
ofControct Sj^oiy)

6/1/Slgnotare:
(Signature of ContriM:! Signalory)

Date:

PrMBBOng fibOc Satar wttb Riiiptei, PratmiMaUrai, Owtkatlu wi Coin^a u Oat Ttaa
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STATE OF NEW HAMPSHI^

DEPARTMENT OF CORRECTIONS

Attachment 8

PPD 379.00

ACKNOWLEDGEMENT OF PRISON RAPE ELIMINATION ACT EDUCATION /
INFORMATION PURSUANT TO PPD 379.00 and 28 CFR 115.32 FOR LEVEL III

CONTRACTORS & NH STATE EMPLOYEES^

The Prison Rape Elimination Act (PREA) Is a federally mandated Initiative to prisons, jails, and those who
supervise offenders In the community to establish a zero - tolerance policy against sexual assault on
residents within those systems. PREA Incidents Involve the folto'wing conduct:
•  Resldent-on-resident sexual assault, sexual harassment, or abusive sexual contact; and,
•  Staff sexual abuse, sexual harassment

PREA aims to curb prison rape through a "zero tolerance" policy, as well as through research and
Information gathering. The New Hampshire Department of Corrections (NHDOC) has zero tolerance
relating to the sexual assault/rape of residents and recognizes residents who are sexually abused or
sexually harassed as crime vjctlms. Due to this recognition arid adherence to the federal Prtson Rape
Elimination Act (PREA) of 2003, the NH Department of Corrections extends the "zero tolerance" policy to
the following:

•  Contractor/subcontractor sexual abuse, sexual harassment, and/or assault of a resident
•  Other State agency employee sexual abuse, sexual harassment, and/or assault of a resident

As a contractor and/or subcontrartor of the NHDOC, of the employee of another agency of the State of
New Hampshire, I acknowledge that I have been provided Information on the Prison Rape Elimination Act
(PREA),and have been Informed that as a contractor and/or subcontractor of the NHDOC, or the
employee of another agency of the State of New Hampshire, sexual conduct between myself and a
resident Is prohibited. Sexual harassment or sexual misconduct Involving a resident may also be a
violation of RSAs 532-A:2,632-A:3 and 632-A:4, Chapter 632-A: Sexual Assault and Related Offenses, and
result In criminal prosecution.

As contractor and/or subcontractor of the NHDOC, or another agency of the State of New Hampshire, I
understand that I shall Inform jail employees of the contractor and/or subcontractor, or employees of
another state agency, to adhere to all policies relating to: PREA, RSAs 632-A:2,632-A;3 and 632-A:4, and
the' departmental policies including NHDOC PPD 379, NHDOC Administrative Rules, Conduct and
Confidentiality Information regarding my conduct, reporting of Incidents and treatment of those under
supervision of the NH Department of Corrections (Ref. RSA Chapter 632-A NHDOC PPD 379 and
Administrative .Rules, Rules of Conduct for persons Providing Contract Services, Confidentiality of
Information Agreement).

Name: John Comlsslong

Other than NH Depa

File: Operations

Signature

^All Depa

Date: 2/18/2025

Company/Organization: Security Transport Services. Inc

irZments Other than NH beDartmen»nt of Corrections employees

Page 1 of 1 Rev 1/2023



FEDERAL BUREAU OF INVESTICATION

CRIMINAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDUM

CERTIFICATION

I hereby certify that l am familiar with the cantcms of (1) the Security Addendum,
including its legal mithority and puipose; (2) the NCIC Opetating Manimi; (3) the CJIS Seairity
Policy; and (4) Title 28, Code of Federal Regulations, Part 20, and agree to be bound by their
provirions.

I recognize that criminal history record mfoimadon end related data, by its very nature,
is sensitive and has potential for great harm if misused. 1 acknowled^ that acc(^ to criminal
history record information and related data is therefore limited to the purpose(s) for which a
government agency has entered into the contract incorpcu-aring this Security 'Addendum, I
uhdeiBtand diat misuse of the system by, among other dilngs; accessing it widioul

. au^rization; accessing it by exceeding authorization; accessing h for en impn^jcr puiposc;
using, disseminating or re-disseminating infonnatlon received as a result of this contract for a
pilose other than that envisioned by the contract, may subject me to administrative and
cnmmal penalties. I understand that accessing the sysfcni for aa appropriate purpose and then
nsDig, di^cnunating or re-disseminating the infonnation received for another puipose other
than «ecution of the contract also constiturcs misuse. I ftirther understand that the occurrence
of mime do« not depend upon whether or not ! receive additional compensolion for such
authorized activity. Such exposure for misuse includes, but is not limited to, suspension or loss
of employment and prosecution for state and federal crimes.

Printed Name/Signature of Coairaclor Employee Dale

Printed Name/Signatufo of Contractor Recftesentative Date

e.c<

Organizadon and Title of Contractor Representative

OMl/2020

cnstMn-Docos i4o-s.9

CjVi-
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

Division of Administration
P.O. BOX 1806

CONCORD, NH 03302-1806
603-271-5607 FAX: 888-908.6609

TDD.ACC^S: 1-800-735-2964
www.nh.gov/nhdoc

HELEN E. HANKS

COMMISSIONER

.LISA M. STONE

DIRECTOR

Bjdders List
PRISONER TRANSPORT SERVICES

NHDOC RFP 2025-10

Prisoner Transport Services LLC
PO Box 171078 •:

Nashville TN 37217

615-352-'9798

866-388-8488 . .

infQ/^DrisoncrtransDort.net or DillLng@Drisonertransport.net ̂

TransCor America LLC

646 Melrose Ave

Nashville TN 37217

615-251-7008

info@traQSCor.cQm./

Red! Transport
920-434-5399

-Tnfo@reditransports.com

Prisoner Transport USA
870-939-7081

Prl^nCTtransDortusa@gmai I .com

US Transport & Extradition
561-285-1015

, Info@us-extradition.com '

Security Transport Servies
1643 SB j'abara St
Topeka KS 66619
785--267-3030

CustQmerservice@sts 1995 .com. >

Huntsman Transport -
Colorado Springs, CO
715-8^4-9297
admin@hunLsman-transDort.com >

US Marshals Service

William Hart ' '■
55 Pleasant St, Room 207
Concord NH.03301
603-225-1632
wllliam.hart2@iisdoi.gov i .

CIS Transjwrt Svc
McKenzie Nailling
mnailling@cisDatrol.net.
843-996-9096

Promodbg Public Safety (hrougb Integrity, Respect, Prbfcssionallsn, CullabnrAtion and AccbuiitabiUty

Division of Adntinlsirailon RFF 2025-10, closing date: 2/18/2025
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STATE OF NEW HAMPSHIKE

DEPARTMENT OF CORRECTIONS

OFFICE OF ADMINISTRATION

P.O. BOX 1806

CONCORD, NH 03802.1806

603-271.6610 FAX: 1-888.008.6609

TDD Access: 1-800.736.2964

www.nh.gov/nhdoc

Helen M. HanJu

Conunissioner

Lisa M. Stone

Director

Vendors Responded
PRISONER TRANSPORT SERVICES

NHDOCRFP 2025-10

■Resoondents:

1. US Corrections LLC
Prisoner Transport Services
PO Box 146
Whites Creek TN 37189

Security Transport Services
1643 SW 41st Street
Topeka KS 66609

Huntsman Transport
6577 Latah Lane
Colorado Springs CO 80911

Non-ComDliant. No pricing and
exceptions not acceptable for consideration.

Promoting Public Safety wItii'Rcspcct. Profcs^onalisihi Dedication and'Courage as One Team

NH Department of Corrections RFP 2025-10, (Josing date: 2/If(/2025
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF'CORRECTIONS

OFFICE OF THE COMmsSIONER

P.O. BOX 1806

CONCORD, NH 08302.1806

603.271.6610 'FAX: 1.888.008.6609 •

TDD Access: 800-736.2964 i _

www.nh.gov/nhdoc

RFP Scoring Matrix
PRISONER TRANSPORT SERVICES

NHDOC RFP 2025-10

Helen M. Hnnks

Commissioner

Lisa M. Stone

Director

Respondents Name &.Address:

•  US Corrections LLC (Prisorw Transport Svc LLC)
PO Box 146

WhitesCreekTN 37189

•  Security lYansport Services
1643 SWJI''Street
Topeka KS 66609

Scoring Matrix Criteria: '" . i:

•  Proposals were evaluated based on the proven ability of the respondents to satisfy the provisions set forth in
the Scope of Services in the most technical and cost-effective mariner. ■«« ^

1. Technical Proposal - 60 points ■'
2. Cost Proposal - 40 points

NHDOC 2025-10 RFP Scoring Matrix ' i

1  Evaluation Criteria y . •,JRFP Weight
Point Value

1

'  us Corrections
LLC ,

Security Transport
Services

Technical.P.roDosal . . ' ,  • 1 \
1

Executive Summary. 'rs-- t p  - - - "isV " I
^Or^nizational.Caoabililv M4.5 . .-.-....14.51. .. .1
Or-wnizational A^poroach 30 1

'J

1.

^ 36" "i
Cost Provosal ^ ^ - .  40 ; ■ j J  1 . . . . .

.Total ... -j:- 100^ 1. 59.5 59.5 ;

Contract Award:

I- • USjlorrcctiQiis. LLC. (Prisoner Transport Service. LLC^
2. Security Transport Services

PromntiiigPnbiic'Safety witb Respect, ProfeisloMllhn, Dedication ao'd'Cwiragc as One Tnm

Dlvtslon ofAdmintsMtlon
Page I ofI

RFP 2025-10, dosing date:2/IB/207S
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

OFFICE OF ADMINISTRATION
P.0.B0X1M6

CONCORD, KH OS30£-1806

603>271>5610 FAX: 1-888-908-6609

TDDAoceM: 1-800-78&-2964

. www.nl;L.gov/nhdoc

Helen M. Hanks

Commissioner

Use M. Stone

Director

RFP Bidderts Evaluation Scoring
PRISONER TRANSPORT SERVICES

NIIDOC RFP 2025-10

Rank Vendor Name . . Address • " Score

'l. US Corr^tions LLC (Prisoner Tr^sport"
Services LLC) . . .

PO Box 146. Whites Creelc TN 37189 -• ' ' 59.5

2. Security Transport Services 1643 SW 41st Street, Topeka KS 66609 59.5 -

3.
.

■4.' ■

5.
..

Promoting Public Safety with Respect, Proressionalism, Dedication and Courage as One Teain

Division of Aitnbthtrailon RFPWS-IO, dosingdaU: 2/18/2025
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

OFFICE OF ADMINISTRATION

P.O. BOX 1806

CONCORD, NH 0830M806

603-271-6610 PAX: 1-886-008-6609

' TOD Access: 1-800-786-2984
www.nh.gov/nhdoe

RFP Bid Evaluation and Summary
PRISONER TRANSPORT SERVICES

NHDOC RFP 2025-10

Helen M. Hanks

ComnUssloner

LisaM. Stone

Director

Proposal Receipt and Review:

Proposals will be reviewed.to initially determine if mlniitium submission requirements have been met. The
review* will verify that the proposal was received before the date and time specified, with the correct
numbenof copies, the presence of all required signatures, and that the proposal is sufficiently responsive to
thevneeds outlined in the RFP.' to permit a complete evaluation. Failure to meet minimum submission
' requirements will result in the proposal being rejected and not included in the evaluation process.

•  The Department will select personnel to act as an evaluation team. Proposals will not be publicly opened.
Upon receipt, the proposal infonnation will be disclosed to the evaluation committee members only.

•y- The Department uses a consensus scoring methodology to evaluate submitted Proposals. The Department
'^reserves the right'to waive any irregularities, minor deficiencies,*and infonnalities that it considers not
material to the proposal. . i./

' The RFP does not 'corn'mit the Department to award a contract. The Department reserves the right to reject
1-; any-and-all proposals; to'caneel the-RFP; and to solicit new projjosals under a new acquisition process.

Proposal Evaluation Criteria:

.f Proposals will be evaluated based upon the proven ability of the respondent to satisfy the requirements of
the evaluation criteria. Specific criteria are:

v. a. ■ Evaluation Scoring - US Corrections & Security Transport Services.
i. Technical Proposal- 59.5 points
ii. Cost Proposal - No Score

•• Awards will be made to the responsive Vendor(s) whose proposals are deemed to be the most advantageous
to the .State,'taking into consideration all evaluation factors in NUDOC 2025-10.

a. Contract(s) may be awarded to a Bidder submitting a response that demonstrates the required
capabilities and approach as identified in the RFP and does not reduce die current functions of the -
Department.

Evaluation Team Members:

a. Michelle Edmark, Warden , ^
b. Matthew Stefanczak, Major

State of New Hampriiirc, Dcpartmeoi of Corrections
DMshfi qfAdmlnisOvdcn

i'romotlctg Public Safety witli Respect, Profcssionalisu, Dedicallbn anil Courage'as One Team"

RFF 2025-J0, closing tLae: 2/lia075
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

Division of Administration

P.O:'BOX 1806
CONCORD, NH 03302-1808
603-271-6607 FAX: 888-908-6609

TDD ACCESS: 1-800-736-2964

www.nh.gov/nhdoc .

HELEN E. HANKS

COMMISSIONER

USA M. STONE

DIRECTOR

BIO

PRISONER-TRANSPORT SERVICES
NHDOC RFF 2025-10

Michelle Edmark, Warden, New Hampshire State Prison for M^n?-
TTie Warden oversees die security force of the New Hampshire State prison for Men, responsible for the
supervision of prison security operations, ensuring public and institutional safety as well as resident Hobby
Crafl/Recreation programs. The Warden of the NHSP-M also oversees the operations for ̂ e Department's
Bureau of Classifications and Client Records as it relates to the legal application of our departmental
classification system. Michelle Edmark has been with the NHDOC since 1997, beginning her career as a
Corrections Officer and working through the security ranks, to Corrections Captain before becoming the
Warden of die Northern NH Correctional Facility from 2015-2018. Warden Edmark became the Warden
of the New Hampshire State Prison for Men in 2018. Warden Edmark obtained a Bachelor of Science in
Criminal Ju^ice in Granite State College in 2013 and a Master of Science in Justice Studies with a minor
in Public Administration from Southern New Hampshire University in 2016.

.Major Matthew Stefanczak

The Major is serving as the Acting Depul>' Warden for the NHSP-M. He began his career with the New
Hampshire Department of Corrections in 2007 as a Corrections Officer. Major Stefanczak received a
bachelor's degree in criminal justice with a minor in Sociology from Worcester State University. In his
current role, he directs and supervises uniform and non-uniform staff under the Security* Section of the
Division and delegates supervisory responsibilities to subordinate managers in order to implement plans
for.dl security, programs, functions/events, and work activities. Additionally, he assists the Warden, and
Executive Leadership with financial management, procurements, project initiatives, and budget preparation
by providing data, research, and rqxirts to.identify needs for equipment, training, and professional
development. Oversees security budget, staff overtime, and operational expenses.

rromot^ Pubtic with Haptct. Pro/essiomllsm, Oedlcaiion and Couragt at One Teem
pAge 1 of 1
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2. SERVICKS TO BE PERFORMED. The State ofNot
Hampihiro, aotlng through the agency Identlfled In block I. I
estate"), engagea oontractor Identlfled In block 13 ("Contractor^
to pcrfonn, and (be Contractor shall pertbrm, the work or tale of
goods, or both, identlfled and more paticulaily described In the
attached BXHIBIT B which Is Incorporated herein by refbrtnce
("Services").

3. EirpBCnVE DATE/COMPLETION OF SERVIC^.
3.1 Notwithstanding any provision oflhls Agreement to the
contrary, ettd sul^eot to the approval ofthe Governor and
BxcouUve Council ofthe Slate of New Hampshire, Ifapplicable,
this Agreement, and all obligations ofthe parties bcreunder, efaall
become eOeotlve on (he date the Governor and ̂ ccutive Council
approve this Agreement, unless no such approval is i^rod, In
whidt case the Agreement shell become efibodve on the date (he
Agreement Is signed by the State Agency as shown in block 1.13
("Eflcctlve Date").
32 If the Cootraotor commcooes (he Sovlcas prior to the Bfffectlve
Date, all Services performed by the Contractor prior to the
Effective Dale shall be performed at (he sole Hak ofthe Contractor,
and In (tie event that thti Agreement does not b^me eflboUve, the
Slate shall have no liability to the Contractor, Inoluding without
limitation, any obligation lo pry the Contractor for any costs
bicurred or Services p^ormed. -
33 Contractor must complete all Services by the Completion Date
speclfledlnUockJ.7.

4. CONOmONAL NATURE OF AGRBEMBNT.
Notwithstanding any provision ofthb'Agreement to the contrary,
all obllgallons ofthe State bereunder, Including, without limitation,
the continuance of payinenls heieunder, are oootlngcot upon the
availability and continued appropriation offlmds. In no oveiil shall
the Stale be Ihfole for any payments hcrounder In excess ofsuch
available appropriated fonds. In (he event ofa reduotion or
termlnoUon of lipproprlsted fonds by My state or federal legislative
or exeouHve action that reduces, ellmlndes or otherwise modlfles
(he appropriat lou or avaihblDty of fondlng for this Agreemenl and
the Scope for Services provided In EXHIBrr B, In whole or in part,
the State shall have the right to withhold payment .until such ftmds
become available, If ever, and shall have the right to reduce or
terminate the Services under this Agreemenl imm^tately upon
giving the Contractor notice ofsuch reduollori or tcrmlnotloo. The
Slate shall not be required to transit fonds from any other account
or souroo to the Account tdentifled In block 1.6 in (he event fonds
in that Account are reduced or unavailable. . .

5. CONTRACT PRlCErt>RICE UMTTATION/ PAYMENT.
5.1 The contreot price, method ofpayroeht, and tenns ofpayment
are Identlfled and more partlcularty described In BXHIBIT 0
which la Incorporated herein by reforence.
5.2 Notwithstanding any provision in (his Agreement to the
contrary, and notwltbstamllitg unexpected clrcutnstanoes. In no
event slmll (be total of all payments outhori^ or actually made
bereunder, exceed the Price Limitation set forth In block l.S. The
paymcnl by the State of the oootract price shall bo the only and the
complete relmburseroetu to the Cootraotor for all expenses, of

whatever nature Incurred by the Contractor In the perforraonco
hereof, and shall be the onty and the compile compensation to the
CoRtractor for (be Services.

53 The Stale resoves the right to ofiket (bm any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.R RSA «0:7
(hrou^ RSA 80:7*o or any other provision of law.
5.4 TIw State's liability laxlcr this Agreement shall be limited to
monetary damages not to exceed the total foes paid. The Conlmotor
agrees (hat It has an adequate remedy at law for any breach of this
Agreement by tbe State and hereby waives any right to specUio
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
rbgulations/bqual employment
OPPORTUNITY.

6.1 in conDeetion wWi tbe performance of(he Services, foe
Contractor shall com|riy with all eppIlcaUe statutes, laws,
regulations, and orders of foderel, state, county or municipal
auborities which Impose any obligation or duty upon the
Contractor, Inotudlng, but not limited to, ohil rights and equal
employment opportunity laws and foe Governor's order on Respect
and Civility In the Woriqtlacc, Bxecullveorder 2020-01. In addition,
if (hb Agreement Is fondcd In any part by monies ofthe United
Stales, (he Contractor shall comply with all federal
executlvo orders, rules, reguhttom and statutes, and with any rules,
regtihulons and guidelines as the Slate or the United States Issue to
Implement these regulations. The Contractor alall also comply with
all qqtllcable teteUeotual property \mi.
6.2 During the terin ofthb Agreanent, the Contractor shall not
discriminate against employees or appHcants for employment
bcofiuse of age, sex, sexual orienlatlm. roca, color, marilal status,
physical or mental disability, religious creed, notional origin,
gender identity, or gender expression, and will lake offlrrnallYe
ecllon to prevent such disodminatkm, imiess exempt Ity slate or
foderel law. The Contractor shall ensure imy subcontractors
comply with these nondbcrlmination requirements.
63 payments or transfers of vdue by Contractor or Its
repfesentathes in eooneotlon with thb Agreement have or shall be
me^ which have the purpose or oflect of publlo or comnwrolal
bflbciy, or accqrtance of or aoqulescence in oxloriloQ, kickbacks,
or other unlawfol or improper means ofobtalnhtg business.
6.4. The Contractor agrea to permit the State or United ̂ tea
Boetss to any of the Cootrector's books, records and invy^imtK for'
the purpose of ascertdning compliance with thb Agreement end
all rales, regulations and orders pertaining to (he covenants, terms
end coodltions of this AgrecmcnL

7. PERSONNEU

7.1 Tbe Contractor shall at Its own expense provide ell poraonnol
necessary to perform (he Services. The Contractor wuranb (hat all
personnel engaged In the Services shall be qualified to perform tbe
Seiyices, and ritalJ be prqwriy licensed and otherwise authorized
to do 80 under all appl^ble laws.
12 The Contracting Officer spcolfled In block 1.9, or any-
soccessor. sltall be the State's point ofcontact pertaining to this
Agreement.
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8. EVKPfT OF DEFAULT/RBMBDIES.
8.1 Ally one or more oftho followiDg aoU or omissions of (he
Coninetor shall constitute an erent ofdelaull hereunder ("Event
ofDefeulf^t
S.l.i Qiilure to pcrlbrm the Sorviccs satisfhctwily or or leheduie;
8.12 fiiiUire to submit any report required hereunden and/or
8.13 &)iure to perform any other covenant, term or condition of
tbb Agreement.
8.2 Upon the occurrence ofany Event of D^lt, the State may
take anyone, or more, or all, of (he foliowing Mlions;
83.1 give the CoDtmctor a wnltten notice specifying (he Event of
Oefimit and requiring H to be remedied within, In the absence of a
greater or lesser spedficalkm of time, tbli^ (30) oalendsr dsys
ftom (be datepfthe notice; and If the Event of E>efeult is not timely
cured, terminate this Agreemrat, eflbctive two (2) calendar days
after giving the Contractor ndlice ofterralaatkm;
83.2 give the Contractor a written notice spedQ'ing the Event of
Defhultend suspending all payments to bo made underlhls
Agreement and ordering that the portion oflite coo tract price \vhich
would otherwise accnie to the Contraotor during the perM fiom the
dale of such notice until such.tlme as the State determines that tho
Contractor has cured the Event ofDefoult sladl never be paid to the
Contractor;
83.3 give (he Conthntor a written notice spedtying the Event of
Deftudt and set off against any other obligations the State may owe
to (he Cootreator any damages, the State lulfors by reason of any
Event of Default; and/or
8.2.4 give the Contraotor a written ooUoe cped^lng the Event of
Oefimit, treat the Agreancnl as breached, terminate the Agreement
and pursue any ofIts remedies at law or In equity, or both.

9.TKP>nNATI0N.
9.1 Notwithstanding poregnipli 8, the State may, at Its sole
discretion, torminale the Agreement for any reason, In whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exeroblns its option to. terminate the AgreeroenL
9.2 In the event of an eariy termination of this Agreement for any
reason other than the con^etion of (be Services, the Contractor
shall, at (he State's discretion, deliver to (be Contreotlng Oftlcer,
not later than Dfteen (13) caleodar days after the dale of
termination, a report ("TerratiialkMi RepoifO describing In detail
ail Services performed, and (hecpntreot prioe earned, to and
inoluding thcdatcof (ennlnatlon. In addition, tl the State's
dlscretico, the Contractor ihall, within fifteen (13) calendar dip«
ofnotice of eoriy termination, dcrvelop and submit to the State a
transition plan tbr Services under the Agreement

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used In this Agreement, the word "Pro^y" shall mean
ail data; Information and things developed or obtaliKd duriqg the
performance of; or acquired or developed by reason of, thb
Agreement, IncIudlnB, not limited to, all studies, reports, files,
fbrmulBe. surveys, maps, charts, sound recordings, video
recordings, pictorial rq)roduc(lona, drawings, aootyses, graphic
representations, computer pn^iams, computer printouts, notes,
letters, memoranda, papers, and dooimients, all whether finished or
unfinished.
103 All data and any Properly whlcli has been lecqlvedfrom the

State, or purohas^ with ftinds provided for (hat purpose under this
Agreement, shall be the property of the State, and shall be returaed
to the State upon demand or upon termination ofthls Agreement
for any reosoo.
103 Dlsolosure ofdata, Informatlbh and other records shall be
governed by N.H. RSA chapter 91-A endfor other applicable law.
Dlsdosure requires prior written ̂ rproval of the State.

11. CONTRACTOR'S RELATION TO THB STATE. In the
perfom^oe ofthls Agreement the Contractor Is In all respects an
Indc^erident contractor, end Is neither an agent nor an employee of
the State. Neither the Contraotor nor any of Its officers, employees,
B^nts or members shall have authority to bind the State or receive
any benefibn workers' compensation or other emoluments
provided by the Stale to its employees.

11. ASSIGNMBNT/DBLBGATiON/SUBCONTRAC^.
12.1 Contraotor shall provide the State written notice at least fifteen
(15) catoKiar days before arty proposed assignment, delegation, or
other transfer of any Interest ill this A^eement. No sudi assignment,
delegation, or other transfer shall be eff^nlve without the written
consent of the Stale."
123 For puiposet of paragraph 12, a Change of Control shall
cot^tute assignment. ''ChangB of Cfonlrol*' means (a) merger,
con3olidallon,'or a transaction or series ofrelated treosaoilons In
which a third party, together with its efllliates, bccomea the direct
or Indirect owner of fif^ percent (50%) or moreof the voting
ihares or dmllar equity Interests, or oomblncd voltog power ofthe
Cdntractof, or (b) the sale ofail or substantially all of the assets of
the CDntrector.
123 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the Slate.
12.4 TIte Slate Is etullled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions'
contained in a auboootract or an assignment agreement to which it
b not a party.

I .

13. IND^INIFTCATION. The Contraotor shall indemnify,
defend, and hold hannless (he State, Its ofilccra. and employees
Aom and against all actions, claims, damages, dauOnds,
Jodgmenta, fines, llahllitles, iosses, and other expenses, Inoluding,
without Umltatlon, reasonable attorneys* fees, arising out of or
relaling to (his Agreqneot directfy or Indirectly arising fiom death,
perso^ qt^iiy, property damage, intellectual property
lufiingement, or other claims asserted against the State, Its offioers,
or employees caused by the acts or omissions ofnqgll^nco,
re^l^ (W wfilfiil mbcomhict, or fiaud by (bo CoDtraotor, Its
employe^ ogent^ or suboorOnicitora. Ihe State shall not be liable
for any costs Incurred by the Contractor orbing under this
paragraph 13:Not\rithstandlng the foregoing, nothing heroin
contdned shall be deemed to constitute a waiver oftbe State's
sovereign Immunity, which Immunity b hereby reserved to the
State. Thb covenant in paragraph 13 shall survive (be tenalnatlon
ofthls Agreeuwnl
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14. INSURANCE.
14.1 The Contraotor shall, al (ts sole (Dcpense, obtain and
continuously maintain b fbree, and shall require any subcontractor
or assignee to obtain and maintain In fbrce, (he fbllowliu
insurance:
14.1.1 conuneitial general llafailHy Insurance against all olahns of
bodily bOuiy, death or property daotage, in amounts ofnot less than
$1,^,000 per ooourrenoe imd (2,000,000 aggregate or excess; and
14.1.2 special cause of loss coTarage Ibrm covering all Property
subject to subparagreph 10.2 heioln, in an embunl not less than
.80% ofihe whole replacement value ofthe Pix^)erty.
14.2 The policies desortbed in subporograph 14.1 herein shall be on
pollQ^ forms and endoraeraents approved fbr use In the Slate of
New Hampshire tty the N.H. Dep^ment ofInsunmoe, and issued
by Insurers lioertsed In the Stale ofNow Hampshire.
14 J The Contractor shall fUmlsh to the Contracting Officer
identified Jn block j .9, or aity socoesisor, a ccrtlffcatc<8) of
Insurance for all insurance r^red undw ihb Agreement. At the
-request of the Cootraoting Officer, or any successor, the Contractor
shall provide ccitlflcate(s) of insurance for all renewal(s) of
Insuraoce required under this Agreement The cotificatefs) of
Insurance end any renewab thereofshall be attached and are '
incorporated Ker^ by reforenoe.

15. WORKERS* COMPBNMTION.
15.1 By signing thb agreement, the Contractor agrees, certifies and
wairants that the Contractor b in compUanoe with or exempt flora,
the requlreraenbofN.H. RSA chapter 281.A/''iPcr*«ra'
Compensadon"*).
15.2 To the oxlent the Contractor b suyect to" the requirements of
Nil. RSAchapter281-A,Cantreotorsha]l maintain, and require .
any subcontractor or osslgaee to secure and maintain, payment of
Woikera* Compensatiott in coimeotlon with activities which the
penon proposes to undertake pursuant to thb Agreement The
Contractor shall ftirnbh the Contraollng Ofllcor Identified in btook
1.9, orany suoccsscr, proof of Workers* Compensation In the
manner descrjbed In N.H RSA chapter 28UA and any applicable
renewal(s) thereof which shall be attached cod are Incorporated
heroin by reforence. The.State shall riot be responsible fbr payment
ofany Workers* Compensation promhuns or fornny other dalm or
benefit tor Contractor, or apy subcontreolor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers* Compeosalion Imvs In connection with the
performance of the ScrvioM under tKb Agreement.

16. WAIVER ORBREACH. A Slaleb fWhiro to enforce Its rights
with respect to aity ahigle or continuing breach of thb Agreement
shall not act as a waiver of ll» right of the State to later enforce any
such rights or to enforce any otlier or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party riiall
be deemed to have been duly ddlvorcd or given at the time of
mailing by oeiUned mall, postage prepaid, In a United Slates Post
Office addressed to the parties at the addresses ̂ ven InUocb 1.2
and I.4,hcreirt.

18. AMENDMENT. Thb Agreement may be amended, waived or

discharged only by en Instrument In writing signed by the parlies
hereto and only afier approval of sudi omendiiicnt, waiver or
discharge by too Oovcmor end Bxecullve Coundl ofthe State of
New Hampshire loriess no such approval b required under the
circumstances punuant to Slato law, rule or policy. •

19. CHOICE OF LAW AND rORUM.
19. J Thb Agreement be governed, Imerpreled and construed
in accordance with tlie laws ofthe State ofNew Hampshire except
where the Federal wprema^ clause requires othcr>vl8e. The
wording used in thb Agieemait b the wording chosen by the
parties to mprcss their mutual btenl^ and no rule ofconstruction
shall be applied against or in flivor ofany party.
19,2 Any actions arising out ofthis Agreement, including the
breach or alleged hreach thereof, may not be submitted to binding
arbitration, but musti instead, be brought and maintained In the
Merrlmack County Superior Court ofNew Hampshire which shall
have exelusive Jurisdiction thereof.

20. CONPLlCnNG TERMS, hi the event ofa coolllcl between
the terms of thb P-37 form (as modlfTod In EXHIBIT A) and any '
other portion of this Agreement including any attachments thereto,
the terms ofthe P.37 (as modlfwd in EXHIBIT A) shall control

21. THIRD PARTIES. Thb Agreement b being entered Into for
the sole benefit of-the parlies hereto, and nothing herein, express or
implied, b Intended to or wUl confbr any le^l or equitable right,
benefit, or remedy ofany nature iqMn any other person.

22. HEADINGS. The headbigs throughout the Agreement arc for
reference purposes only, and the words contained thcrrin shall In
rto way be held to explain, modify, amplify or aid in the
interpretation, constructton ormeening ofthe provisions of thb
AgreetnctU.

23. SPECIAL PROVISIONS, Additional or modifying
provblons set forth In the attached BXHrarr A are Incorporated
herdn by refcreoce,

14, FURTHER ASSURANCES. Tlw Contractor, along with its
agents ond affilinles, shall, at its own cost and expense, execiue any
additional documaits and take such Airthcr actions as may be
reasonably required to cany out the provisions of thb Agreement
end give eObct to tire transactions contemplaied hereby.

25. SBVERADILITY. In the event any ofthe provisions of this
AgrecmM b Iraldby a court ofcorapetmtjurlsdlotion to be
contraiy to any state or federal law, the remdnlrig provbloj)s of
thb Agreement >vill remain bi full force and effeot

26. EhfTIKB AGREEMENT. This Agreement, which may be
exeojted In a number ofcourteiparts, each of which shall be
deemed an original, conslkules the entire agreement and
understanding between the parties, and supersedes all prior
agreemcnb and understandings with respect to the subject mailer
hereof.
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State of Nff, Department of Corrections
Out of^late Prisoner Transport Services

COrfTRACrNffDOC2025-10,

EXHIBIT A - SPECIAL PunvisTni^ff

'® •» incorporated as part of

The remainderpfthb page is irrtentionoify blank.
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state ofNH, Department of Corrections
Out of State Prisoner Transport Sertflces

COfrrRACTmDOC202S-10

EXHIBIT B - SCOPE av

1. Purpose

3.

Cont^r shall provide Out ofState Prisoner Transport services for The NH Department ofCorrdctlons
(herein knov^n as the^«NHDOC.» •'State." or "DepartmcnfO fecilitiesflocations w described her^.

Term of Agreement

">beeffecUve uponQovemor
r. ̂  ^ ? approval through June 30.2028. NHDOC shaU have the opHon to extend

tn additional tcim not to exceed two (2) years, subject
r^T a^ent on terms and applicable fees for the addiUonal term, satisfactoryContractor performance, continued funding and Governor and Executive Council approval.
Location of Services
3.1. Services shall be performed at the foUowing NHDOC locations.

NUDeparlueut of Corrections Cornw-flniiAi RnriiHIfa
Northern NH Correctional Facility (NNHCF^ 138 Bast Milan Road. Berlin NH Q3S70
NH State Prison for Men (NHSP-M); Secure Psycbiatrlo
Unit (SPU)/Resldeotial Treatment Unit (RTU) 281 North State Street, Concord NH 03301

NH Correctional Pacilltv for Women fNHCF-W^
42 Perimeter Road. Conmiri VR

_^__5!DJ>epnrtmealofCorrcctioo8TranfillonaIHoii«lnalliiltB
North End Transitional Housina Unit fNEH/THU) i Perimeter Road, Cnncurri NH mtnt
Concord Transitional Work Center (TWC^ 275 North State Street. Concntrt NH 0^*^01
Shea Fann. Transitionai Housina Unit (THID 60 Iron WoHcs Rood. Conconi NH 03tni
Calumet House, Transitional Housina Unit fTHU) 126 Lowell Street. Manchester NH 03104

J.2. may to added and/or deleted after the awarding of an Agreement at the discretion
Depaitment and upon mutual agreement of the Commissioner of NHDOC and Contractor

J.3. In the event NHDOC wishes to add or remove facHiUes at wliich Contmctor is to proviae
services, it snailj

3.3.1. Give Contractor fourteen (14) days written notice of the proposed change; and
3.3.2. Secure Contractor's written agreement to the proposed changes

3.4. the foregoing, or any provision of this Agreement to the ccnlimy, in no event
stolJ changes to facilities be allowed that modify (he "Completion Date" or "Price Limitation" of
the Agreement.

Description of Service
Extradition services that transport individuals for out of state prisoner transportation.

ProaoUig fobtlt Saniy vUk Refuel. Preftsdoialbm, DedetUaB tad Ceiinite u Cm T«a
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Sia/e of Nff, Department of Corrections
Out of State Prtsoner Transport Services

CONTRACTNHDOC 2025-10

Minimum Required Services
5.1. shall provide a quote for each tonsport that is an Itemized estimate containing, but not

^Ited to,theestimatecost oftransportatioo,and method oftravel. Quote must be provided within
24 hours ofthe request by the State. r •

5^. Stato^all iMko oveiy effort to provide as much as (en (10) days' notice for pick-up whenever
possible. If the agency with custody docs not provide the State adequate notice, the State will notify
^nlractor iro 1^ than 24-hours In advance of the desii^ pick-up time and in such circumstances.
Contractor shall make all rearonable efforts to accommodate the plck-un.

53. Security Speclflefl^pn^
Contractor shall perform its responsibilities fbr security and control of such. pri»ner8 in a
professionai manner and In accordance with applicable State and Federal law in assuming custody.

5.4. Contactor shall follow reasonable and customary operating procedures regarding die use offeree
and the secun^ and control of prisoners.
5.4.1. Prisoners shall be poslUv^y identified in perron prior to transportation agents assuming

custody and removing them fhma the holding agency.
5.4.2. Contra<^r shall secure the prisoners in custody with appropriate, standard law enforcement

iwtwining devices, to include leg shackles and double-locked handcuf&, In accordance whh
local, State, and Federal statutes. State reserves the right to approve restraints.

5.4.3. ^ntractor shall maintain a minimum ratio of two (2) transport personnel to slx.(6) prisoners
during each transport

5.4.4. Contractor must be able to pick-up and transport adult male/female pfisoners. Female
prisoners will not be transported by less than two (2) transport agents and must be segregated
from male prlsonere.

5.4.5. Contractorshall noUfy local law enfbrccmem officials 24 hours in advance of any scheduled
stop In fiielr jurisdiction when transporting prisoners.

5.4.6. Contractor shall, In the, event of an escape by a prisoner, immediately notify NHDOC and
enforcement officials In thejurisdictlon and State wliero the escape occurr^.

5.5 Personnel Requirements
5.5.1. Contractor personnel Involved in the transport of prisoners shall have successftiUy completed

appropriate training program(s) focused on the proper use of restralnhig devices, searches,
^of force, including use of appropriate weapons and firearms, CPR, map reading, and
defensive driving. Contractor must be able to show proof of oomplolion.

5.5.2. Contractor personnel Involved in tlie transport of prisoners shaU be subject to drug security
and background checks and not have a criminal record. • '

5.5.3. Contractor shall have an appropriate drug testing program In place fbr pro-employment
applicants and current ompIoyeM.

5.5.4. All Contractor personnel involved in the transport of prisoners shall have a valid driver's
license fiem their state of residence with proper classification.

5.5.5. All Contractor personnel Involved in the transport of prisoners that carry firearms must be
cunrotly authorize by the Department of Justice to oarjy a firearm and will abide by all
applicable Federal, State and local laws, regulations and ordinances during the transport.

5.5.6. All Contractor personnel involved In the transport of prisoners shall wear a uniform bearing
the company logo and have a photo Identification with Contractor's insignia during npy pick
up and throughout the transportation of prisoners. Street and/or casual clothing are not

Ihronotlag PiibJle Stfetx with Ru|»eel, PniieitioiuUnn, DedkallttB •«! Coun«o ti One Twua
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5.6.3.

State ofNH^ Dqtariment ofCorrections
Out of State Prisoner Transport Services

CONTRACT NHI>OC2025-19

actable. The holding authority may not release the Offender If proper attire is not worn
occurs, Contractor shall not .be compensated for the trip5.6. Transportatlnn flDeclflcftHons . . _ . ^

advance notlfkatlon to the agency currently with custody x>f the prisoner
Identifying Contractor who will be acting as an agency. Contractor shad noUfV the holding agency
of the expected pick-up date and time. e-e /
5.6.1. . Contractor shall provide advance notification to the Stale currently with custody of the

prlMner Identifying Contractor who will be acting as an agent. Contractor shall notify the
liplding agency of the expected pick-up date and Ume. Contractor shali provide 24-hour
advance notice of the expected arrival date and time.5.6.2, Limits on continuous travel, hours and miles driven by Contractor's personnel shall be In
aco^nce with 49 CFR Section 395.5, Maximum Driving Time for Passenger Carrying
Vehicles of the United States Department of Transportation, Federal Motor Carrier Safety
Administration regulations (49.CFR part 395).

. ContraoCor shall transport and deliver the [uHsoner along with prtsonw's records end properly
. to the destination point. Prisoner's property transported shall he inventoried and signed for

the^ns]^'^"" transporting agent and shall not be accessible to the prisoner during
5.6.4,. (^ntrectpr shall Immcdiateiy report emergencies, unusual Incidents, and/or controversial

situations that arise in the performance of Its services to the State. Such incidents may Include
but are not limited to: act of violence by a prisoner or pas^nger, and escape or attempted
e^pe of a prisoner, any breach of security, any use of force, any excessive delay in deliveryof a^ prisoner, prisoner or other passenger requiring emergency medical treatment, any
ncidwt rpquired to be reported under the Prison Rape Elimination Act of2003, or refUsai of
law enforcement agency to release a prisoner to Contractor.

5.6.5. Contract shall suirender custody of prisoners to the State or designated law enforcement
agents upon arrival at the place of delivery. identifioatJon shall be presented by die State or
Its duly authorized agent at the time and place of surrender of custody. Contractor shall not
wirender custody without verifying Identiiicatlon of persons to whom custody of the prisoner
is being transferred.

5.6.6. Contractor shall have the right to refuse any transport of any individual whoso condition or
behavior, In the opinion of the driver, would be detrimental or unduly dangerous to the safely
of the vehicle or Its passengers. In the event a transport Is refUsed. the State shall be
immediately notified, prior to leaving the pick-up location, and tliere shall be no charge to
the State.

5.6.7. Contractor shall notify the State immediately if upon arrival at the holding agency, that they
learned the prisoner has a contagious disease. If the prisoner is transportedi Contractor

shall ensure wellbeing of all other occupants during transport. If the prisoner cannot be
transported. . . . .

5.7. Prisoner Care SnoolficflilotM

5.7. L Contractor and all pcnxmncl shali treat all prisoners in a dignified manner while In custody.
5.7.Z Contractor shall provide prisoners adequate restroom stops, at least once every five (5)

hours during transport if no restroom facility Is provided In the transport vehicle If a
restroom fbclllty Is provided in the tmsport vehicle. It shall be kept in a sanitary condition
and shall be maintained as such for the duration of the transport.

Promotlig Pnbrte S^ttty wKb Respect, Pronuioiialba, DedletHon «ud Countue at Oiw Tmih ~
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Sia/e ofNH, Department ofCorrections
Out of State Prison^ Trartspori S^vhes

CONTRACTNHDOC 202S-i0

5.7.3.

5.7.4.

Cont^ shail pmlde tliree mcaU. no less than 1500 calories, per 24-hour period for
^ale and no 1^ tiian 2000 calories for male prisoiws during transport, as' mandated by
the American a)rrecHonal Association Standard 4-44328. Meals from ftst-ibod
restaurants shall be acceptable. .. .. . .

®'™»Sed with the appropriate locald^on facility during any delay in transport. Local staff shall be advised of escape
Sr' ^ afTillatlona or higli-proflle offender. Whenever

pc^lble, prisoners en route shall be separated* from the-fecillty's general population
0" route'ocatlons.5.7.5. Contra^ 8 safest, most effective and efficient method of travel shall be utilized for

known medical conditions. Prisoners requiring medication shall be provided
intervals while en route and shaU be appropriately documented.

'  - Stete res^es the right to review.and approve ̂ntraotor's methods and procedures.
from innessofdiseasenot-caused by Contractor shall be borne

5.7.7. Contractor shall obtain prisoner's medical clearance, if necessary, from the releasinfi
agency. .. . ^

5.7.8. Contractor will use best practice standards in the managemisnt and custody of any pregnant
res!tos transpoi^ as it pertains to restraints. Examples Include - Nonuse of Restraints

Individuals (2020) - National Commission on
BestPractlces in tlifc UseofRestraints with Pregnant Women

c o Correctional Custody | Bureau of Justice Assistance.5.8. Vehicle Spec(fi«t^^n«
5.8.1. ^nfractor shall maintain a fleet of vehicles compliant with all applicable United States

pepi^enl of Transportation (USDOT) regulajions and suitable to aocomplish tlie
^p^ servi^ required by this Agreement. All vehicles must be registered and Insured.

responsibility of Contractor.5.8.2. V^icles used In the transport of prisoners shaU at all times be currently licensed. In good
. and safe operating condition.

5.8.3. Vehicles us^ in the transport of prisoners ̂  be equipped with appropriate security
devices, including a barrier between the transport agen!(8) and the prisoner(s) and an
appropriate communication system.

5.8.4. VehWes used b the t«(Bportofprison«s must iroludefederaJly approved transportation
res^ints, seatbelts, and medical emergency kits sufflcierit for the exact number of
anticipated prisoners to be transported.

5.8.5. Vehicles used Jn the transport of prisoners must be compartmentalized to separate male
ana female and juvenile prisoners. I

5.8.6. Vehjolcs used in the transport of prisoners shall have operating air conditioning and ■
heating for the entire vehicle.

5.8.7. Vehicles used in fee transport ofprisoncrs shall cany safely equipment such as first aid
kits, Are extinguisher, safety triangles, etc. "

5.8.8. Vehlele.s used In the transport of prisoners shall be equipped with sumdent storage to
secure personal property of prisoners being transported.5.8.9. A mhUmum ofthree (3) worfdng video cameras with secure recoiding equipment, and with
a minimum of 7-day recording retention.

Safct)' iHdi Rnr«cl, PrafcnloittlUm, Dedlenlton ■nd Cburage " OmTmm
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State ofNHf Department ofCorrections
Out of State Pr^ner Transport Sendees

CONTRACT NHDOC2025-10

5.8.10. Global Positioning System (GPS) equipment to allow vehicles to be tracked and looated
nationwide on a real-time basis.

5.8.11. Q>mmunlcallon device to allow communleaUon to and fltim law enforcement agencies or
home oflfloes nationwide.

5.8.12. Speed limiting devices sot to prevent transport vehicles from driving over 70 raph.
5.8. 3. Compartmentalized prisoner seating with a minimum of three (3) different areas.
.8.14. Food dellv^ access doors that allow prisoner food service without requiring prisoner

In^iess and egress doors to be opened.
5.8.15. V^Wes available fbr Inspection ujx)n request to ensure compliance with the

^ RFP/Agreement and vehicle requirements.
5.8.16. Private prisoner transportation companies arc governed by 34 tJSC 60103 known as

Jenna*8 Act," The act and accompanying regulations require:
• Minimum standards, for background checks and pro-employment drug rantlhg for

employees to disqualify persons whh a felony conviction or domestic violence
conviction.

• Minimum standards for the length and type of training that employees must undergo
before transporting prisoners, not to exceed 100 hours of pre-service training focusing
on the transportation, of prisoners. Training shall be In the areas of restraint use,

uso offeree, including the use of appropriate weapons and firearms, CPR, map
reading, and defensive driving. . , ^ y

• Reactions on the number ofhours that employees can be on duty during a given period
of Hme. Such restrictions shall not be more st^ent than current applicable rules and
reflations concoming hours of seivlcc promulgated under the Federal Motor Vehicle
Saf^ Act.

• The officer to prisoner ratio cannot exceed two (2) agents for every six (6) prlsonere.
• Minimum standards for employee uniforms and Identification thai rcquire wearing a

uniform witli a badge or insignia Identifying the employe as a transportation officer.
• Minimum jwiulrements for (he restraints that must be when transporting prisonera

to include shackles aiul double-locked handcuife, when appropriate.
5.8.17. U.S. De^rtmont of Transportation St^es and Regulations (USDOT): A company is

required by the Federal Motor Carrier Safety Administration (FMCSA) to obtain a USDOT
Number (USDOT #) and comply with federal regulations if the company Is in the business
of transporting Inmates, and the following applies:
• Has a gross vehicle weight rating or gross comblnaiion weight rating, or gross vehicle

weight or gross combinaUon weight of4,536 kg (10.001 pounds) or more, whichever is
greater, or

• Is designed or used to transport more than 8 passengers Gndurilng the driv^) for
wmponsation; or is designed or used to transport more than 15 passengeis, Including
oie driver, and Is not used to transport passengers for compensation.

5.9. Records Speoificjiriofta

5.9.1. (^tractor shall maintain a transit log of each transport that sliall be delivered with tlie
prisoner. TTie transit log shall contain the following information: Prisoner name, pick-up
lOMtioi^ be^nning mile, ending mile, signature of prisoner at end of (rip, prisoner
medicai/medication information, and prisoner activities (meals, rest stops, stretch breaks

. .and rest overnight).
Prwnoanf PubSc Sil^ wllb Rfiptd, ProCfcnlODaHtm. DedlctUon lu) Countgii ni OneTnim

Pi«8 39^52

' .laKIatc
btlet



5.93.
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State of NJ{, Department ofCorrections '
Out of State Prisoner Transport Services

CONTRACT NHDOC 2025-10

5.93. Contraotpr shall maintain State and prisoner records end transport plans In a confidential
manner.

Contractor ̂ 11 and maintain proper and complete book, records, and accounts,
which shall be open at all reasonable times for Inspection by the State
Contractor shall retain all records relating to this Agreement for at least five (5) years after

btsndS*''" "" related pendiii proceeding or lltlgalion has
5.93. Invoices for services performed shall bo complete and Itemized with line-item detail of

services rendered.
M'nifnvim Stantfaid' Prisoner transportation company should be a SATISFACTORY

RATING with the Department of Tranaportalion (DOT).
5.10.1. Anycorapany that has been in business for a minimum of 1.5 years should have its initial

Safety Inspection completed by the DOT. Therefore, any prisoner transportation company
a Safely Rating if (hey are operating legally after , two years unless some

exlOTuating circumstances are present. Because of ̂ Is, most agencies require
a luinhnum of 3 years In business to bid on a contract before they consider usiaa them
as a service provider. '

5.10.2. Electronic Logging Devices (ELD)
The Department of Transportation and the FMCSA, as rcquired hy mP^21, §
395.8(a)(1), directs a motor carrier operating CMVs to Install and require each of its
drivers to use an BLD to record the driver's duty status nolater than December 18 2017' 5.10.3. TWs s^tem Is used to measure drivers* duty time to ensure the company Is compliant
with the law governing the safbty of interstate commerce and the safe transiwrtatlon of
passengers.

.  5.10.4. TbeCom/w;o''S>ifl;»/wMsaconcisee(ectronicrecordofacompany'sidentificalion,si2B,
commodity information, and safety record. Including the safety .rating, a roadside out-of-
servlce Inspection summary, and crash information. The Company Snapshot is available
via an ad-hoc query (one carrier at a time) free of charge.5.10.5. You can check a company's Safety Rating on the Company Snapshot Page: '
8arer.flncsn.dQt.ffov/(;i^p^ppnvSnan?;hntfl<p^,

5. (I. VCDdor Sign-in Contractor's staff shall be expected to show company Identification, and
sign-in and cm of the corresponding facility receiving slices. At a minimum, Contractor's staff
sbwl provide their company name, personal first and last oamd, time-In and time-out, date ofservice
and may be required to provide vehicle make, model and license plate number.

General Service Provisions

flndRfffitiifltlonSi The Contractor agrees to comply with all Policy and Procedure Directives
of Uw NHDOC. The Contractor shall adhere to the NHDOC Administrative Rules. Conduct and
Confidentiality of [Qformatlon polices.

6.2. AdditlpnBlPflPllitlw; Upon agreement of both parties, additional faculties belonging or associated
to the NHDOC m^ be added to this Agreement.
LlcwcSi Cfgdcntl^ls flivl Ctftlflcfltffl: The Contractor shall ensure NH State licensed professionals
provide services required. The Contractor and Its staff shall pobess the credentials, licenses
and/or ceitificatBs required by law and regulatloos to provide such services.
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6.3. TqpI tovcntflTy: Any tools to include equipment that Uio contractor/subcontractor needs to perform
the required seiyices shall be inspected and Inventoried before entering and leaving the facility.

0.4. AvniitfegcS! The NHDOC niay» ̂  its sole discretion, remove from or refuse admittance to any
NHDOC facill^ any peison providing services under an Agreement without Incurring penalty or
wt for exercising this right. The Contractor shall be responsible for assuring that tbe services that
the person(s) so removed or denied access are delivered.

6.5. Liggtwes: Contractor shall maintain In current status ail Federal, State and Local licenses and permits
required for fte operation of a business conducted by the contractor.

7. Other Agreement Provisions

7.1. AdmlnlStraUvc Rules. Policies. Regulations nnd Policv snd Precednres DireritvPA
Contractor shaU comply wifli any applicable NH Department of Corrections Administrative Rules.

- Policies; Regulations and Policy and Procedure Directives (PPD^s) to InCludefrut not limited to PPD
371 (fotmoriy. SSAy: St< P̂erzonal Property Permitted tn and Restrictedfrom Prison FaclUHes.
Additional infornmtlpn can be located as a separate link: httDs://www.correfctions.nh.gQv/
^esou^ces^lds^contracts/lf^>reson^ce<?. . .

7.2. Protected Health Infomation fPHD .
Contractor shall-safeguard any and ail PHI according to the terms of the Health Information
Portability, and Accountability Act of 1996, Public Law 104-191 and the Standaids for Privacy and
Security of Individually Identifiable Health Infcnnation, 45 CFR Parts 160, 162 and 164 and
amendments.

Jn performing its obUgaHons under this Agreement. Contractor may gain access to information of
the patients, inciudlng confidential information or PHI. Contractor shall not use information
developed, or obtained during the performance oC or acquired or developed by reason of this
Agreement, except as is directly connected to and necessary for Contractor's performance under this
Agreement

Contractor agrees to maintain the coondcntlality of and to protect flrom unauthorized use, disclosure,
publication, or reproduction any and ail information of tlie patient that becomes available to
Contractor In connection with Its performance under this Agreement. In the event of unauthorized
use of or disclosure of the patient^s Information, Contractor shall immediately notify NHDOC.

-  All financial, statistical, personnel and/or technical data supplied by NHIX)C to Contractor are
confidential. ,ContTactor Is required to use reasonable care to protect the confidentiality of such data.
Any use, sale or offering of this data In any form by Contractor, or any individual or entity In
Contractor's charge or employ, will be considered a violation of this agreement and may result In
t^Jnatloh. In.addltlon, such conduct may be reported to tbe State Attorney General for possible
criminal prosecution.

7-3.. Health Insurance Poitabilltv and Accmmtahillty Act ffllPAA^
Contractor agrees to comply with the Health Insurance Portability and Accountability Act, Public
Law 104-191 and with the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160 and 164. As ̂ fined herein, **Buslness Associate" shall mean
Contractor and sub-contraotor(8) and agents of Contractor that receive, use or have access to
protected health Infbrmation under this Agreement and "Covered Entity" shall mean the State of
New Hampshire. Department of Health and Human Services. Additional information can be located
as a separate Unk: https://www.cQrrections.nh.gov/resources/bids-contrncts/rfta-resourees.
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7-'». Prison Rape Bllmlnatlon Act fPRBA^ 2003

*^P® BUmination Act (PREA) of 2003 (Federal Uw 42u^.CI5oOI el. seqO, with all applicable Federal PREA standards, and with all Slate policies and
^dai^ related to PREA for preventing, detecting, monitoring. Investigating and eradicating any
fom of swttwl abuse widiln facUlties/programs/offices owned, operated, or contracted. Contractor
acknow edges that, in addition to sdf-monitorfng requirements, the State will conduct compliance
monitoring of PI^ standards, which may require an outside Independent audit. Additional
Information can bo located as a separate link: littpa://www.correctlons.nh.gov/resources/bids-
contracts/rfp-resourtes.

7-5. Qiminal Justice InformaUnn Rervicoa fCJTS-i Security Pnltev

•  of the ens Security Policy is to provide appropriate controls to protect tliefoil ilf^Je of CJIS, whether at rest or In transit. The CJIS Sccuri^ Policy provides guidance for
.; tm viewing, modification, trensmissiotif dissemination^ storage and destruction of CES,

-This Poljcy .applles to every individual contractor, ..private: entity, noncrimlnal justice agency
representatwe, or member of a criminal justice entity with access to, or who operate In support of
criminal justice services and information. .Contractor shall comply, with the CES policy and is

7 A u !i " ^ ^ttP?■//VYW,CO^reotio^S■^h.gov/lesourcesA^lds.cnntrflcts/^fa.^esn■lr«^7.6. Vendor BmDloveelnfonnfltton/BiHJcpmimdPh..>r.lf«
Vendor shall be responsible for obtaining a criminal background check from NHDOC to Include
ungerprinting on ail potential employees assigned by Vendor an^or sub^ontrBctor(s) to provide
scivlcce at NHDOC. Upon award of an Agreement, NHDOC Warden, or desigtice, will nctifV the
seiecled Vendor of the prooedurto to obtain background checks and flngerprintlng. Vendor and/or
sub-rontractor employee hiring status shall be contingent upon reicelpt of a criminal background
check and fingerprinting report(8) from the NH Department of Safety (NHDOS) to NHDOC and a
procoduial review of said reports by NHDOC.

7.7. NHDOC wUl notiiy Vendor of any potential Vendor and/or sub-conlractor employee who docs not
comply with the criteria Identified below.

In addition. Vendor and/pr sub-contractor(8) shall not hire employees m^lng the following criteria*
a. Individuals convicted of a felony shall not be permitted to provide s^ces;
b. Individuals with confirmed outstanding arrest warrants shall not be permitted to provide'

services; . .
c. Individuals with a record of a misdemeanor offonse(s) may be permitted to provide services

pending determination of the severity of the misdemeanor o£fense(s) and review of the criminal
record history by Commissioner, or deslgnoe, of NHDOC;. d. Individuals with restrictions on out-of-state and/or State of NH professional licenses and or
certiflo^oos;

e. Individuals whoso professional licenses and/or certification have been revoked and reinstated
ftem other states and/or the State ofNH;

f. Individuals with a history of drug diversion;
g. Individual slaffon the National Offender Database;
h. Individuals who were a former State of NH employee and/or former contracted employee that

were dismissed for cause or resigned or retired pending results of Investigation;
1. Individuals previously employed with NHDOC without prior approval of NHDOC; and

Prpmoilif iMblte SBfeiy wUh Rcipcd, Profuiloaftatn, Dcdkatloji nd Cfturate u OmTnb '
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J. Relatives, or associates of people currently incarcerated or under Departmental supervision
(probation or parole) may not be permitl^ to provide services without prior approval bv
NHDOC.

k. 'NHDOC reserves the right to conduct further review of any candidate and decline clearance.

8. Change of Ownership
In the event that Contractor should change ownership for any reason whatsoever, NHDOC shall have tlie
option of MXttinuing under this Agreement with Contractor or its successors or assigns for the ftili
remaining term of this Agreement, continuing under this Agreement with Contractor or, Its successors or,
assigns fbr such period of time as determined necessary by NHDOC, or terminating this Agreement.

9. Contracior Designated Uatson
9.1. Contractor shall designate a representative to act:as. a liaison between Contractor and NHDOC
.  . throughout the term of this Agreement and any extehsioDSlbereof... 't • •

.  .. 92 Any written notice to Contractor shall be deemed sufficient when deposited in the U.S. mail, postage
prepaid and addressed to the person designated by Contractor under this paragraph.

9.3. Contractor shall have the right to change or substitute the name of the individual described above as
deemed necessary provided that any such change Is not effi[ctivetmtll the Coinmissloncr ofNHDOC
actually receives notice of this change.
9.1l. Changes to the named Liaison by Contractor must be made in writing and forwarded to NH

Department of Corrections, Contracting Offlcor for Stale Agency, or dcslgnee, PO Box
1806, Concord NH 03302.

10. Contractor Liaison's RcsponsibUitles
Contractor's designated liaison shall be responsible for:
a. Representing Contmotor on all matters pertaining to this agreement and any extensions thereof. Such

a r^resentatlvo shall be autiioHzed ai^ empowered to represent Contractor regarding any and all
aspects of this Agreement end any extensions thereof.

b. Monitoring Contractor's compliance with the terms of this Agreement and any extension thereof.
c. Receiving and responding to all Inquiries and requests made by NHDOC in the time frames and format

speolfled NHCKX^ in this Ri^ and in this Agreement and any extensions thereof, and
d. Meeting wltii r^resentatives of NHDOC on a periodic or aa-needcd basis to resolve issues, which

may arise.

11. NH Department of Corrections Contract Liaison Responstbilitles
NHDOC Warden, or designee, shall act as liaison between Contractor and NHDOC for the duration ofthis
Agreement and any extensions thereof. NHDOC reserves the right to change hs representative, at its sole
discretion, during the term of this Agreement and shall provide Contractor with written notice of such
change. NHDOC representative shall be responsible for
11.1. Representing NHDOC on all matters pertaining to this Agreement. The representative shall be

authorized and empowered to represent NHDOC regarding all aspects of this Agreement, subject
to the approval of Oovemor and Executive Council of the State of New Hampshire.

11.2. Monitoring compliance with the teims of this Agreement
11.3. Responding to all Inquiries and requests related to this Agreement made by Contractor, under the

terms and In the time frames specified by this Agreement

Pramofiti PnUlt Stfety irilb Rapect, Pr»(b*s)omRmt DttlktUoB sod Courts* u Cm Team
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^ Contractor's representative on a periodic or as-needed basis and resolving issues,^
^  thfs discretionary action taken by NHDOC pursuant to the provision of

12. Reporting Requirements
12.1. Contra^or shall provide any and all reports as requested on an as-needed basis according to a

wlw^le and format to be determined by NHDOC. It Is the Intent of NHDOC to work with
so that Contractor can provide any reporting requlromoots that meets the Departmmt's

12.2. Rep^ and/or information requests shall be forwarded to the NH Dep^enl of Corrections'
Warden, or designee and maUed to P.O. Box 1806, Concord, NH 03302.

13. Performance Gvaluntloa -
NTOOC shall, at Its sole discretion monitor and evaluate Contractor's compliance with the temis and

'enn of this Agreement and any extensions thereof,
IJ.I. NHDOC, Warteo or designee, ata minimum offour times ayearwlll assess the performance 6f

he transportaUon service relative to Contractor's compliance wllh this Agreement as set forth In
this AgrecmenL Examples of perfwrnance include but not limited to:^uea additloral reports deems necessary for the purposes of monitoring and
evaluating the peiformance of Contractor under this Agreement; and

I^^wreportssubmltted by Contractor. NHDOC shall determine the acceptabiilty of the reports.
D® If* acceptable. NHDOC shall notify Contractor end explain the deflclMcicsand the Parties shall work together to determine a mutually agreeable solution.

14. Performance Measures

NHDOC shall, at its sole discretion:
14.1. Morm Contractor ofany dissatisfaction with Contractor's perfoimanca and Include requirements

for corrective action.
14.2. Terminate the Agreement as permitted by law, if NHDOC determines that Contractor

14.2.1. Docs not .comply with the terms of the Agreement.14.2.2. CMtre^shall fiiUy coordinate the performance activities of the Agreement with those
of NHDOC. As the work of Contractor progresses, advice and Information on matters

Agreement shaU be made available by Contractor to NHDOC as requested
by NHDOC throughout the effective period of the Agreement.

15. Bankruptcy or Inaolvency Proceeding Notifications
15.1.. Upon filing for any bankruptcy or insoiven{^ proceeding by or against Contractor, whether

voluntary or Involuntary, or upon the appointment of a recelvor, trustee, or assignee for the benefit
of creditors, Coolractor must notify NHDOC immediately.

15.2. Uppn learning of the- acUons herein identified. NHDOC reserves the right at its sole discretion to
either cancel this Agreement In whole or in part or re-afTmn this Agit«nent in whole or In part.

13.2.

13.3.
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16. Embodiment of (he Agreement
In the event of a conflict in language between the documents referenced below, the provisions and
requirements set forth and/or referenced In the negotiated document noted In 16.1.1. shall govern.
NHDOC reserves the right to clarify any contractual relationship In vrriUng with the concurrence of
Contractor, and such written clarification shall govern in case of conflict with the applicable requirements
stated In the RFP or Contmctor^s Proposal and/or the result of this Agreement.
16.1. Order of Precedence:

16.1.1. NH Department ofCorrccHons Agreement NHDOC 2025-10.
16.1.2. NH Department ofCorrcctions RFP NHDOC 2025-10,
16.1.3. Proposer's Response to RFP NHDOC 2025-10.
16.1.4. .NegotlatedExoeptlonstaTerm3andConditionstoRFPNHDOC2025-IO,lfappllcabIo. .

17. Cancellation of Agreement. .
NHDOC. may cancel, this Agreement at any time for breach of contractual obligations by providing
Contractor with a ,written notice of such cancellation. Should NHDOC exereise its right to catwel tliis
Agreement^ the cancellation shall become effective on the date specified In the Notice of Cancellation sent
to Contractor.

17.1. NHDOC reserves, the right to terminate this Agreement without penalty or recourse by giving
Contractor a written notice; of such termination at least sixty (60) days prior to the effective
termination date.

MX Either Party reserves the right to cancel this Agreement for the convenience of the State with no
penalties 1^ giving Contractor sixty (60) days' notice of said cancellation.

18. Notification to Contractor

NHDOC shall be responsible for notifying Contractor, In writing of any policy or procedural changes
affecting the services performed hcreunder at least thirty po) days before the implementation of such
policy or procedure. Contractor shall Implement the changes on the date specified by NHDOC.

19. Additional Information

19.1. In performing its obligations under this Agreement, Contractor may gain access to Information
of the prisoDors/patlenta/ndn-adjudlcated prisoners including confidential Information.
Contractor shall not use Information developed or obtained during the performance of; or
acquired, or developed by reason of (his Agreement, except as Is directly connected to and
necessary for Contractor's performance under this Agreement

19.2. Contractor agrees to maintain tlie confidentiality of and to protect from unauthorized use,
disclosure, publicatlon, reproduction and all Information of tite prlsoners/patients/non-
etijudicated prisoners that becomes available to Contractor In connection with its performance
under this Agreement.

19.3. In the event of unauthorized use or disclosure of the prisoners^tlent/non-adjudicatcd prisoner
Information, Contractor shall Immediately notify NHDOC.

19.4. Ail material developed or acquired by Contractcti as a result of work under this Agreement shall
become the property of the State of New Hampshire. No material or reports prepared by
Contractor shall be released to the public without the prior written consent of NHDOC.

19.5. All flnancl^, statistical, personnel and/or technical data supplied by NHDOC to Contractor are
confidential. Contractor is required to use reasonable care to protect the confidentiality of such

fnaMat PiiWk SafUr wltb Retpecl. ProtEssloBalUn, DedktOM Mid CMngc u Om Tnm
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offering of this data In any form by Contractor, or any individual or enUty

20. Contractor Personnel

21.1. NHDOC shall be advised of and approve in writing at least ten (10) days in advance of such
ch^vany permanent or tcmporaiy changes to or deletions Contractoria management
SMhUAy^^m personnel, who directly impact the deliverables to be provided

•  ̂ 'fn ^ provided, prior approval

wnnS " ® description of the servioes/ftmctions being sub-
21. Noti'Exclusive Contract

NI^C res<«(» t^ right, at its discretion, to retain other Contractors to provide any of the Services or
^•""""•shaJlmairebesteffortstocoordinateworkwitli^r^State vendor, perfbrmh« services which relate to the work er Deiiverablre set folTn flds

remainder ofthls page is tnteiitionailybianfL
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BXmpyr c ESTIMATBI) BTOGBT/mbthod of pavmrnt

The following Is a descrlpHon ofihe Method of Payment and Agreement Price for Contractor.

1.

2.

ESTIMATED BUDGET
Service Pee Schedule Period: Upon Governor and Executive Council approval through June 30t 2020.

Item Description Unit
1 Resident Ground 1^803001181100 (Inclusive of all fees, meals, fiiel foBs and etc.)

Mfle s
2 An Hxtraditfon (IdcIluIvd ofaH fees. imab. fiel and etc.)

Mlb %

METHOD OF PAYMENT:

2.1. Contractor shall provide Itemized Invoices, commencing thirty (30) days after the start of service.
Contractor shall submit all Invoices to NHDOC In a timely manner.

2.2. ̂ voices shall be sent to the NH Department of Corrections, Financial Services, P.O. Box 1806,
Concord, NH 03302, or deslgnee, for approval. The "Bill To" address on the Invoice shall be NH
Department of Corrections, Financial Services, P.O. Box 1806, Concord, NH 03302. NHDOC will'

51 Snn elwtronlc format to expedite payment to:2.3. NHDOC may adjust the payment amount Identined on Contractor's invoice If an Invoice is not
submitted In accordance with the Instructions established by the NHDOC.

2.4. NHDOC Bureau of Financial Services may issue payment to Contractor within thirty (30) days of
re^lpt of an approved Invoice. Invoices shall contain the following Information:
2.4.1. Involcedate, Invoice number, and facility;
2.4.2. Quantity and description of services rendered;
2.4.3. Dales ofsaid services; and
2.4.4. Itemized service total charge.

2.5. Contractor shall not invoice Federal Tax. The State's tax-exempt certificate number Is 0260006I8,

The remahuler of this page Is Intentionally blank.
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PO BOX 171078

U.S. CORRECTIONS
YOUR U1 CHOJCE for INMATE TRANSPORTATION FAX; 61 5.3S2.9737

lnfb<anri«QtwrtnBwpnrt

April 1«,2025

State of New Hampshire Department of Corrections
RFP NH DOC 2025-10 Out of State Prisoner Transport Services

RE: Detailed Cost Proposal

Piease note that on March 25,2020, we temporarily closed our ground network due to the COVID-19 Pandemia We
^rendy operate-with a Limited Ground Network due to housing fecllity eortstraints and adherence to Federal
DOT regulatipn^rFor transportation needs outside these areas, we offer Air Extradition and Air to Ground Flex
services. '

It&mlLGround Rate Per Mile: $1.25 permile.

Gi^undMlnlmimiTrtpjPee;Snnnftn
• BpaJI ui^^ble® pi^^delpl piS wii'^^qbd #Dsp^

Item 2: Air E^dlttnn< - mHm nr

, • I'Agent Moves: $3,050.00
•  2-Agent Moves: $3,850.00

Item 3: Air ExtradlHnns - Over 400 Mlle^

•  l-Agent Moves: $4,250.00
•  2-Agent Moves: $6,750.00

Umited Ground Network Service Area Siates IndiidP:
•  Kentucky
•  Tennessee

•  Georgia

. • Florida
•  Alabama

• Mississippi
•  Louisiana

•  North Carolina

• • South Carolina

•  Ohio

•  Indiana

•  Illinois

•  Minnesota

• Wisconsin

•  Arkansas (Partial, View Phase III Map Available Upon Request)
• Michigan (Partial, View Phase III Map Available Upon Request)
•  Texas* (Intrastate & Interstate, Partial, View Phase III Map Available Upon Request)



CHStom/Restrlcted/SnPrial Reoui^te. rac» by Case

Medical and

pllBlhllitv lnrl..rte. but arfi nnf llmlt«l tn

1. Cardiovascular problems requiring medication or prescribed procedures.
2. Diabetics whereby prescribed medication must be injected and/or refrigerated.

.  3. Epilepsy whereby seizure activity is not adequateiy controlled.
4. Pregnancy.
5. Fractured bones require casts or braces designed to immobilize injured areas.
6. Critical wounds.

.  7. Communicable diseases or.any. 9jther,rnediral condition tbat may.place the passengers, transport
personnel and other passengers at risk.. - ̂ . _• - •

8. HIV positive or AIDS.

more than 2801bs will require an additional charge for transport
10. Offenders over the age of 65.

••■••••A-/,

ResWp^d/Speclal Requestg Incllldg; - Release Dates, Court Dates, Specific Pick-up/Drop-off, IAD
f^teM-JransPOrt,; Any non-standard transport that would require special concessions to be made to safelv
transport the offender. •

. Pleasenote that US Corrections reserves the right to refuse any transport

Thank you again for your consideration. '

Best,

Tanlsha Cheek

Director of Sales & Contracts
U.S. Corrections
Phone: 615-352-9798 Ext:114
Fax: 615-352-9737
tcheek@nri.sonertran<;pnTt.nPt



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Socretaiy of Stale of the State of New Hampshire, do hereby certify that US CORRECTIONS. LLC is a New
Hampshire Limited Liability Coi^y registcrcd.to transact business in New Hampshire on Febmaiy 15.2025.1 further cerUfy
that all fees and documents nxjuired by the Secretary of State's office have been received and is in good standing as faras this" *
office is coQcemed.

Business ID; 984604.

Certificate Number: 0007148321

Ik

■w

s

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State ofNew Hampshire,
this 3rd day of April A.D. 2025.

David M. Scimlan

Secretary of Slate



Certlflcate of Autfaoiity # 1 (Corporation or UC- Comract Spt<^c, Dale Spoc^c)

fieismlLBsaslBtiim

I> Joel

{Naato)

USCorrecHftiM ?.f^,

heraby ctrHiy that I em duly elected Ctoric/Seci'etary/Ofncer of

I hereby certify the following is a thie copy of a
(Mwff c of Corporation or LLC)

vote taken at a meeting of the Board of DlrcctorsAharoholderB, duly called and held on • 10/Ql/20l<i

at which a quotum of the Dlrectora/shareholdem were present and voting. {Month) (Day) (Year)

than
VOTED: That Joel BmsflftlH

(ffame)

President . (may list mart

(77/te)

aie person) is duJy authorized to enter in contracts or agreement on bdialf of

US Cdrreetlnn^^ with the State ofNew Hampshire
(Name qf Corporation or LLC)

and any of its agencies or departmenU and fiirdier Is authorized to execute any documents which may in

his/herjudgment be desirable or nocessaiy to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in ftill force and effect as of

the date of the contract to which this certificate is attached. I (urth<» certify that it is undeislood that the Slate of

New Hampshire will rely on Uils certificate as evidence that the pcrBon(8) listed above currently occupy the
posWonCs) indicated and that they have fuU authority to bind the corpcraUon. To the extent that there are any limits
on die authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, all
such limitations arc expressly stated herein.

DATED: jmam ATlliST: TftOlsha Chedc. Business Development Director
{Name and Tttle)

5 i TENNESSEE \ 1
5 \ NOTARY : i
% \ PUBLIC / ̂

Rhthi e*

fiBUnfywf. b



USCORRE-01

DATE (MIUDOmrVY)

lf"^5^T10N"iS "2 ADOrrONAL INSURED provtokM.. or b. ondorwd.thi. codHteoto do« not conlor'rtohS to tho corflSh^.M^liS" foSToSiLSS?,'^'''" ™» " """o-"™"- A ototomonl on
PRODUCER

Earl Bacon Agency. Inc.
Poat OfOca Box 12039
Tallahassae, PL 32317

EM): (860) 878-2121 {vc-Noi: (860) 878-2128

INSURERfSIAPPOROIHOCnvPRAMi NAICt

MSURB)

U.8. Corrections, LLC
4150 DowRoad Ste: 1
Melbourna, PL 32934

JflURSRAiUpiana ooeclanv insurance Comoanv ■

INSURER a: Rotlda Automobile JUA . ^
16988

99999

iNsuRERCtJames Rtver Insurance ComDanv 12203

INStmCROr

IMSURERB:

COVERAGES CERTtFtCATE NUMBER!

ImCATEO. '^WTWITmMNDollO 5w MN^CTOR

TYPE OF tNSURANCB AOOL BUBR
JUBD

COMMERCIAL OCNERAL UAStUTY

CtAIM944ADE foT] OOCUR

iSm. AQOfteo^ UMT APPuea per;

m ulocPOJCY

0T>^

AxnoMOBU UABiLrrv

AWYAJTO
owr^
AUTOS^ONLY

aI^&om.y

IMBRZLLAUAO

BCCeUUAB

DED

OCCUR

CLMM&«AOE

RETEKTIONI

WQR
AND DYBtrUAfi^Y
5!£S9PK19W!fiF"NEWEXECLmyEgggg^l^ExauoeoT
VMPMatwundor

Excess Over Hired AL

jBom PCUCY NUMBER

USPGl.0032724

PCA0900000429

POUCYEFF
WMmiwww

8/3/2024

3/10/2026

USXQL0012424

CA4360123i-0S~

001008164

8n/2024

3A10/2025

3/10/2026

POLICY EW"

8/3/2026

LMirrs

RENTS)

MgDEXPtAnvonaofwH

PERSONAL SADUIRJURV

QgNERALAOaRgQ^TF

3/10/2026

8/3/2025

3/10/2026

3/10/2026

PWODUCTa.COMWOPAQQ

QPUBINED 8INQLE LIMIT
iEajiwcttwiil

BOOILYtNJURY(PTPOTnn>

BODILY INJURY (Pt eecMiO

gACHOCCURREWCe

AQQRgQATE

PI

E.L nsgAse.FAFMgijiY^f;

E.LOISEASg. POLICY UMq-
PEROCCURENCE-

PER OCCURENCE

33,000,000 per occur»nc«/33,000,000 aflgregate
B/3a44/S/26ff'ol #VNPU)16697/Oemlni InsurancB Ca

1,000,000

100,000

1.000,000

2.000,000

2,000,000

1.600,000

2,000.000

2,000,000

1,000,000

600,000

CERTIFICATE HOLDER

ACORD 25 (2016/03)

NH Departmont of Corr»ctfons
PO Box 1806
iConcord. MM 03302

CANCELLATION

SHOULD ANY Of THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
IWI^PfPgATlON DATE THEREOF, NOTJCfi WILL BE OEUVERED m
ACCORDANCE WITH THE POLICY PROVISIONS, «wi»ci«u iif

AUTHORIZED REPReSENTATIVe

© 1980-2016 ACORD CORPORATION. All rtghta reserved.
The ACORD name and logo are refllsteredmsrka of ACORD v



CERTIFICATE OF LIABILITY INSURANCE
Pnxkioer; Pf/rnouth Insurance Agency

2739 U.S. Highway 19 N.
Holiday, FL 34691
(727) 938-5562

TJhCtttfflcete b bwed •• • ai

Insurers Affording
Insured! South East Personnel Leasing, Inc. & Subsidiaries

2739 U.S. Highway 19 N.
Holiday, FL 34691

Date

4/8/2025

stter of taformatlon only and owtte» p»
™*C«tina»»d0M>»crt«wen<Voct®ndor atter the cowaQe sffOrdcd by the potids below.

tntuiwA;

CoverBge

Upn Insurance Company

Insunrb

Insurer E-

NAIC#

HOTS

, ^ - ••"""srcowMoftofsnyooniMelof 1-™.
il»«A)K*loeiB»ts»ni«,«(oli«(cm.sr>dcondiUoftsoriuehpoWs«.

AOOL

INSRO Type of Insurance

GENERAL UABIUTY

Commet^ Ger>eral UablUty
Claims Made Q Occur

General aggregate limit epplles per;
Pottay □ Prebd Q LOG

AUTOMOBILE UABIUTY

Any Auto

MOwnsdAuM

SdtoAMdAvlH

Wad Aubw

Non-Oanad Autos

OsdUctfbto

Workers CompenaatJon and
Employore' Liability

Any preprWorAwrtnetfeDeseuflve offleerftnembar
ewlwlsd? ifo
If Yes. describe under specisi provisions bdow.

OUitf

Policy Number

WC71D49

Efbctlve
' Dots (ifflWCVYY)

01/01/2025

Pcil^ Eigriratlon
0«ta(iyiWD(VYY)

01/01/2020

Umlts

CaOi Oearrsnes

Ctamsge to rentod prikrJess (EA
oceursnce)

Msd&to

Personal Adviiv|ury

Oewe Aegregais

ProduOi • ConyVOp

ContinadainpiURyi'

(EA'Acddemj

BodOybyun'

(Psrftrson)

BodOy

(PttAcddwtt)

ftopsrty Danags

(PwAcddert)

Eatfi Oocurranea

Aesraeita

XlWCSWu-
tofjrUnto_

EL EachAoddenl

EL Olaessa • Ea Employee >1000,000

Lten Insurance Company ta A.M. Best Com
Oescriptlona of Oporaflon«n.ocatk)naA/ohlclea/Exclu«loitt added by Endoraemont/Special Provtsloite-
CcMrraoe only rwXte to arllve employee(s) of Soutti East Persorind ixasbft inc a Suhsttsrtes Ita era

U«S. Corroctioni LLC

torcmoe ^ apjites to Injuries incurred by South Eest Personnd laadna Inc & SubskJteftes actfve erwitoveersl" '™*®Pendent contT»ctDr(s) of the aient Cocnpmyo?«YSfir emyA K Of th. onpto^s) lytd B aie« D»npa„V c», b, obJS by mdfc, . rSSS

>1.000,000

EL mieeae - Policy limits >1W).000

rated A (Exceffent). AMB » 1261fi

CfcntlO: 81-67-864

I Praject Name:
ISSUE 04-07-2S (KD). REISSUE 04-08-25 (BP)

CERTWCATEMOLPgB

NH DEPARTMENT OF CORRECTIONS

P.O. BOX 1006

CONCORD. NH 03302

taote Data, n/M/aaie

lanyol»>«Xwadaac«ttadpoletoabann-JafnJc>«th««,lny,,t.t«
l?** SI ^ twi (dhsi todo ao ahall hpwa no otOgaaor or tMMly ot any ttnd upon Bm totinr, Ita aganto or -fntiwlMtf.



NH department of roRRRf-n^i^Q
ADMINISTRATIVB RULES

Cor 307 Items Considered Contrabend. Contraband shall consist of:
a) Any substance or item whose possession b unlawful for the person or the general public

possessing It Including but not limited to:
(1) narcotios
(2) controlled drugs or

or concealed weapons possessed by those not licensed to have them.b) Any flrearra, simulated flrearm» or device designed to propel or guide a projectile aoainst a
person^ animal or target.

0) Any bullets, cartridges, projectiles or similar items designed to be projected against a
person, animal or target. . ,

d) Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
ncluding primers, primer cord, explosive powder or kmilar Items or simulations of these
items. ^

e) Any drug hem, whether medically prescribed or not, In excess of a one day supply or in
such quantities that a person would suffer intoxication or Illness if the entire available
quantity were consumed alone or In combination with other available substances.

0 Any Intoxicating bevera^^.
g) Sums of money or negotiable Instnimento In excess of $100.00;
h) Lock-plcldng kits or tools or Instrumente on picking locks, making keys or obtaining

surreptitious entry or exit.
1) *^ foIlowingtypesofltom3lnthBpossessionofanlndlvidual who b not in a vehicle, but

shall not be contraband stored In a secured vehicle:
(1) knives knife-liico weapons, clubs and club-like weapons,
(2) tobacco, alcohol, drugs Including prescription drugs unless prior approval Is

granted In writing by the feolllty Warden/dwignee, or Dlrcctoc/designee,
(3) maps of the prison vicinity or sketches or drawings or pictorial representations of

the fecilltles, ib grounds or its vicinity,
(4) pornography or pictures of visitors or prospective vbhors undressed,
(5) radios capable of monitoring or transmitting on the police band in the possession

of other than law enforcement ofEcials,
(6) Identification documents, licenses and credentials not in the possession of the

person to wliom properly Issued,
(7) rop^ saws, grappling hooks, f^ng line, masks, artificial beards or mustaches,

cutting wheels or siring rope or line impregnated with cutting material or similar
•  Items to Militate escapes,

(8) balloons, condoms, fblse-bottomed containers or other containers which could
ftcllitate transfer of contraband.



'' The possession, tnumpoH, Intcoducdon. use,contral^ on he prto grounds without prior approval of the eommlssloner of
corrections or his desigoee b prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspecdons Authorized.

a) Any i^on or property on state prison grounds shall bo subjcirt to search to discover
contraband.,.

Travel onto ̂ on grounds shall constlhite implied.consent to search for contraband. In such
^ where Iniplled.consenl exists, the visitor will be given a choice of either consenting to
the search or Immediately leaving the prbon grounds. Nothing In thb rule however, prevents
non-cwsensual searches In situatlorw where probable cause exbts to believe that the vbltor b
or had^empted to introduce contraband Into, the prison pursuant to the law of New
Hampshire concerning search, seizure end arrest.

b) ^ motor vehicles parted on prison grounds shall bo locked and have the keys removed
^tod al i^nnel shall check to Insure that vehicles are locked and shall visually inspect
the plain view Interior of.the vehicles. Vehloles dbcoverod unlocked shall be se^hed to
insure that no contraband b present. Contraband dlscovefed during searches shall be
conliscated for evidence, as shall contraband discovered during plain view Inspections.

c) persons entering the facilities to vblt with residcnb or stafl^ or to perform services at the
^  shaU bo subject to having their persons checked. All itemsand clothing cairted Into the institution shall bo searched for contraband.

JoelBrasfield 04.04 20?.^
Name 5^



NH department np rn|tRECTrnN.Q
RULES OF CONDUCT FOR PERSONS PROVIDrNG CONTRACT SERVICES

'' "" w'l' PeKons under dtpaitmenta) control Is stricUy
wnwpondenoe. other than the peiformanco of your services

for which you have been contracted.
b. Giving or selling of anything
c. Accepdng or buying anything

Influence of intoxicants or drugs
of ^ fi'" firt-" «nt.y to NH Department

Ti ""tsldered to be contraband as defined in the New Hampshire code of
™  of "h' "■!« •«' the laws of the State rf Ne^Hampshire and may result In legal action under RSA 622:24 or Other statutes.

4. In^ ewnt of aiw emergency ailuation. i.e., Bre, disturbance, etc., you wiii follow the instructions ofthe escorting staffor report immediately to the closest avail^e st^. Instructions of
'"t'.Pohn'®? of the NH Department of Coiioctions are designed for the safety of

Iftns'^'rf't^ security of,he facility and an ortleriy.flow ofLessaiy
mcratw ^ ̂  procedure, ask for Immediate assistance ftom a staff
Har^ent and discrimination directed toward anyone based on sex. race, cieed. color hatlonalwi^n or age are 111^ under fedemi and state laws and will not be tolerated In the work place.
Malntem^ of a dlscnminatojy woric environment la also prohibited. Everyone has a dulv to
observe the law and will be subject to removal for filing to do so. ^

responsible to the facility administrator, and by your
^  regulations, policies and piocedurt; of the ^Department of Corrections and the Slate of New Hampshire.

rnS p^lcipating In the Corrections Academy, the Vendor throuidi theor liU dosignew will establish a train Ing^orientation facilitated by the Vendor to
swj^ent tols requirement and appropriate orient Vendor staff to the rules, regulations, oollcles andprocedures of the Department of Corrections and the Stale of New Hampsh^ ^ ̂ ^

6.

7.

8.

JoelBrasfleld mma^^ ^ri 04.04.2026Name r:^—
Date



CONFIDBmTALITY OF INFORMATION AGRBBMBNT

I underete^ and that all employed by the organization/agency I represent must abide by all
ru regdations ̂  lavra of the State of New Hampshire and the NH Department of Corrections tliat
relate to the confldentlalhy of records and all other privileged Information.

I ftirtlier agree that ail employed by or subcontracted tlirough the organization I represent are not to
^  Of pHvilcged information with femily, friends or any persons notprofcsslonaHy Involved with the NH Department of Corrections. If Inmates or residents of the NH

Department of corrections, or. anyone outside of the NH Department of Gorrrodons' employ
appToachw any of the, organization's employees or subcontractors, and requests information, the
jt^mployees of tte organization I represent will Immediately contact their supervisor, notify the
m j^^nt of Cortectlons, and tile an incident report or statement report with the appropriate
NH Department of Corrections representative. kk'

Any violation of the above may tesult In Immediate temlnation of any and all contractual obligations.

Joel Brasfleld .MMW 04.04.2025
Name



NH DEPARTMENT OP CORRECTIONS

HEALTH INSURANCE PORTABILITY AND ACfOUt^ABTLTTV ACTT

.  BUSINESS ASSOCIATE AGREEMENT

The Contra^or Identlfl^ in Section 1.3 of the General Provisions of the Agreement ̂ rees to
comply with the Health Insurance Portability and Accountability Act, Public Law. 104-191 and with the
Standards for Privacy and Security of Individually Identifiable Health Information. 45 CFR Parts 160 and
164. As defined herein, ̂ ^uslness Associate" shall mean the Contractor and subcontractors and agents of
the Contraotof that receive, use or have access to protected health information under this Agreement and
"Covered Entlt/' shall mean the Slate ofNew Hampshire, Department of Health and Human Sprvibcs.

WDcfinitim

4. "Designated Record Set" ̂ ll have the same meaning as the term "designated re^rd set** In 45 CFR
Section 164.501.

t  • • • . . .

b. "Data Apyre^tion** shall have the same meaning as the term "data aggregation" In 45 CFR Section
164.501. ,

<'• "Health Care Operations" shad have the same meaning as the term "health care operations" In 45 CFR
Section 164.501.

d. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996. Public Law 104-
191.

e. "IndWldtial" shall have the same meaning as the term "indivlduar In 45 CFR Section 164.301 and shall
Include a person who qualifies as a personal representative in accordance with 45 CFR Section
164.501(g),

f. *^Pfivaev Rnla" shall n^ the Standards for Privacy of Individually Identifiable Health Information at
45 CFR Parts 160 and liS4, promulgated under HIPAA by the United States Department of Health and
Human Servl^

g. "Protected Health Information" shall have the same meaning as the term "protected health Information"
in 45 CFR Section 164.501, llmlted.to the Infonnatlon created or received by Business Associate fiom or
on behalf of Covered Entity.

h. "Required bv Law" sbail have the same meaning as the term "required by law" in 45 CFR Section
,164.501. -
1. "Secretary" shall mean, the Secretary of the Department of Health and Human Services or his/her
designea

J. "Securitv Rule" shall mean the Security Standards fbr the Protection of Electronic Protected Healtii
Informaticm at 45 CFR Part 164, Subpart C, and amendments thereto.

k. Other Definitions - All terms not otherwise defined herein shall have the meaning established under 45
C.F.R. Parts 160, 162 and 164, as amended fh)m time to time..

m Use and Dlsdosare of Protected Health Infot miirinn

StaUttfUUDtftrtiiitni^Comcthta - , PmJtfS
DtifdotnifhitiaitaulForttukStnictt

Cwsfrntlw IntUtufjO



a. Business Associate shall not use, disclose, maintain or transmit Protected Health Information (PHI)
except as reasonably necessaiy to provide the services outlined under Exhibit A of the Agreement.
Further, the Business Associate shall not. and shall ensure that its directors, officers, employees and
f^ents. do not use, disclose, maintain or transmit PHI In any manner that would constitute a violation of
the Privacy and Security Rule,

b. Business Associate may use or disclose PHI:
.. (1) for the proper management and administration of the Business Associate;
(11) as required by law, pursuant to the terms set forth In paragraph d. below; or
(lli).fbr.data aggregation purposes for the health care operations of Covered Bntlty.

0. To the extent Business Associate Is ponnitted under the Agreement to disclose PHI to a third party.
Bittlness Associate must obtain, prior to making any such disclosure, (1) reasonable assurances fh)m the
third party that suph PHI will be held confidentially and used or further disclosed only as required by law
or for the purpose for which It was.disclpsed to the third party; and (U) an agreement from such third party
to immediately notify Business Associate of any breaches of the confidentiality of the PHI. to the extent It
has obtained knowledge of such breach.

d. The Business Associate shall not, unless such disclosure b reasonably necessary to provide services
wider Exhibit A of the Agreement, disclose any PHI In response to a request for disclosure on the basis
that it is required by law, without first notifying Covered Entity so that Covered Entity has an opportunity
to object to the disclosure and to seek appropriate relief If Covered Entity objecte to such disclosure, the
Business Associate shall refValn from disclosing the PHI until Covered Entity has exhausted all remedies.

c. If the Covered Entity notifies the Business Associate that Covered Entity has.agrced to be bound by
additional restrictions on the uses or disclosures or security safeguards of PHI pursuant to the Privacy and
Security Rule, the Business Associate shaU be bound by such additional resti-ictlons and shall not dbclose
PHI in violation of sudi additional restrictions and sh^l abide by any additional securify safeguards.

(3) Obligations and Activities of Bnsfaftw Aii!tocl»te
a Business Associate shall report to the designated Privacy Officer of Covered Entity, In writing, any use .
Of dbclosure of PHI in violation of the Agreement, Including any security incident Involving Covered
Entify data, of which It becomes aware, witliln two (2) business days of becoming aware of such
unauthorized use or disclosure or security incident.

b. BuslDess Associate shall use administrative, physical atxl technical safeguards that reasonably and
appropriately protect the confidentiality, Integrity and evailablllly of protected health information, in
electronic or any other form, that it creates, receives, maintains or Iransmits under this Agreement, in
accordance with the Privacy and Security Rules, to prevent the use or disclosure of PHI other than as
permitted the Agreement.

c. Business Associate shall, make available all of Its internal policies and procedures, books and' recoids
relating to the use and disclosure of PHI received from, or created or received by the Business Associate
on behalf of Covered Bntlty to the Secrotaiy for pun)oses of determining Covered Entity's compliance
with HIPAA and die Privacy and Security Rule.

d. Business Associate shall require all of Its business associates that receive, use or have access to PHI
uixicr the Agreement, to agree In writing to adhere to the same restrictions and conditions on the use and
disclosure of PHI contained herein, including the.duly to return or destroy the PHI as provided under
Section P)b and (3)k herein. The Covered Entity sliall be considered a direct third party bcneficlaiy of the
Contractor's business associate agreements with Contractor's Intended business associates, who will be

Cometh ^ ^■
DhUmtfMaOtamiPortmhStntcts

ConirMtar IsltUs:



receiving PHI pursuant to this Agreement, with rights of enforcement and indemnification fiom such
busing plates who shali be governed by standard provision #13 of this Agreement for the puroose of
use and disciosure of protected health Information.

\  of receipt of a written request from Covered Entity. Business Associatesh^l make avaiiable during normal business hours at its offices all recoitls, books, agreements, policies
and proceduw rciaHng to the use and disciosure of PHI to the Covered Entity, for purposes of enabling
Covered Entity to determine Business Associate's compliance with the terms of the Agreement.

f. Within ten (10) business days of receiving a written request from Covered Entity, Business Associate
shall provide access to PHIln a Designated Record Set to the Covered BnUty, or as directed by Covered
Entity, to an Individual in order to meet the requliemonts under 45 CFR Section 164J24.

g.^Within ten (10) business days of receiving a written request from Covered Entity for an amendment of
PHI or a rewrd abom an Individual contained in a Designated Recoid Set, the Business Associate shall
make such FhI ovdlabie to Covered BnUty for amendment and mcoiporate any such amendment to
enable Covered Entity to Jiiiflli its obligations under 45 CFR SeoUbn J64.526.

h. BusincM Associate shall document such disclosures of PHI and inftrmaiion related to such disclosures
M would be required for Covered Entity to respond to a request by an individual for an accounting of
disclosures ofPHIln accordance with 45 CFR Section 164.528:

i. Within ten (10) business days of receiving a written request from Covered Entity for a request for an
punting of disclosures of PHI, Business Associate shall make available to Covered Entity such
mformation as Covered Entity may require to flilfiii its obligations to provide an accounting of
dl8olosure.s with respect to PHI in accordance with 45 CFR Section 164.528.

J. In the event any individual requests access to, amendment of, or accounting of PHI directly from the
Businco Associate, the Business Associate shall wiUiin two (2) business days forward such request to
^vered Entity. Covered Entity , shall have the responsibility of responding to forwarded requests.
However, if foiwarding the individual's request to Covered Entity would cause Covered Entity or the
Busing Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate shall
Instead respond to tlie individual's request as required by such law and nolity Covered Entity of such
response as soon as practicable.

k. Within ten (10) business days of termination of the Agreement, for any reason, the Business Associate
shall return or destroy, as specified by Covered Bnllty, all PHI received from, or created or received by
the Binl^ Associate in connection with the Agreement, and shall not retain any copies or back-up tapes
of such PHI. if return or destruction is not feasible, or the disposition of the PHI has been otherwise
agreed to In the Agreement, Business Associate shall continue to extend the protections of the Agreement,
to such PHI and limit furtlier uses and disclosures of such PHI to those punxises that make the return or
d^niction mfeaslble. for so long as Business Associate maintains such PHI. If Covered Entity, in its sole
discretion, requires that the Business Associate destroy any or all PHI, the Business Associate shall
certify to Covered Entity that the PHI has been destroyed.

f4) Obllgnfiona of Covered Enjlty
a. Covered Entity shall notify Business Associate of any changes or limitatlon(s) in its Notice of Privacy
Practices provided to indivlduab in accordance with 45 CFR Section 164.520, to the extent tliat such
change or limitation may affect Business Associate's use or disclosure of PHI.

NIU Dtparlauni Coetieiim
DMti9ti^Ueilc*ltudF9rtashSwnka
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n  I? D Business Associate of any changes In. or revocation of permissionprevlded to Covered EnUty by Individuals whose PHI may be used or disclosed by Business Associate
under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR Section 164.508.

0" "3® t"" disclosure ofFM that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the extent that such
restnctlon may affect Business Associate's use or disclosure of PHI.

(S) Termination for Cwtiag

In edition to standard prevision #10, of this Agreement the Covered Entity may ImmedJately terminate
the A^ement upon Coven^ Entity's knowled^ of a breaoli by Business Associate of the Business
Asstwiate Agrwment srt forth herein as Exhibit L The Covered Entity may either immediately terminate
me Agreement or provide an opportunity for Business Associatd to cure the aUeged breach within a ■
dme^nc speclfl^ by Covered EnUty. If Covered Entity determihes that neither tennination nor cure Is
feasible, Covered Entity shall report the violation to tbe Sccretaiy.

(61 Mhccliflneoiis

PgfiP'tioQs And Rggwlgtory Referencps. All terms used, but not otherwise defined herein, shall
have the same meaning as those terms in the Privacy and Security Rule, as amended from time to
Umc. A reference in the Agreement, as amended to include this Exhibit I, to a Section in the
Privacy and Security Rule means the Section as in effect or as amended.

b. Amgndment- Covered Entity and Business Associate agree to take such action as is necessary
to amend the Agreement, ftom time to time as is necessary for Covered Entity to comply with
the chan^ In the requirements of HIPAA, the Privacy and Security Rule, and oppllcable federal •
and state law. j

I
c. Data Ownership. The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entity.

d. In^refation. Tlie parties agree that any ambiguity in the Agreement shall be resolved to I
permit Covered Entity to comply with HIPAA and the Privacy and Security Rule. j

e. Segregation. If any term or condition of this Exhibit I or the application thereof to any ^
perronfs) or circumstance is held invalid, such Invalidity shall not affect other terms or •
conditions which can be given cffecC without the invalid term or condition; to this end the terms 1
and conditions.of this Exhibit I are declared severable. |
t Survival. Pcovtsions In this Exhibit I regarding the use and disclosure of PHI, return or . !
dwtruc^n of PHI, extensions of the protections of the Agreement in section 3 k, the defense and i
indei^mcoiion provisions of section 3.d and standard contract provision #13, shall survive the i
termination of the Agreement '

parties hereto have duly executed this HEALTH INSURANCE
PORTABIUTY AND ACCOUNTABILITY ACT BUSINESS ASSOCIATE AGREEMENT.

SMg^NH, DtfartmaU^Cfrmden —— s:—t-tt
Dlvblon^/HtiBe*lM4FortnthStnicei
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State of N H-Department of Corrections

State ofNew Hampshire Agency Name
US Corrections, LLC. .

Con tor

of eprescntatlvelire

Helen E. Hanks

Authorized DOC Representative Name

, Commissioner

Au^oiized DOC R^resentatlve Title

ft \t\i«V?
Date

Joel Brasfield

Authorized Contractor Representative Name

■President and general Counsel
Autiiorized Contractor Representatiye Title

04.04.2025
Date

Siot9 f^NHt Depvtmtn! ̂ CmuOata ■
DivUm M*iUea{ Md ForvnieStr^ea
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS
DIVISION OF ADMINISTRATION
P.O. BOX 1606
OONOOBD. NE 0S802-1806
608-271'6610 FAX: 888-006-6609
TDD ACCESS: L-800-7B&-2964
wwwjib.goWnlidoe

HELEN E. HANKS
COMMISSIONER

LISA M. STONE

DIRECTOR

PRISON RAPE ELIMINATION ACT

ACKNOWLEDGEMENT FORM

The Prison Rape EHmlnatlon Act (PREA) of 2003 (with Final Rule'August 2012) is a federal law
establlmed.to address the elimination and prevention of sexual assault and sexual harassment within
correclli^ .systeiM.and .detention feolLltles, This Act applies to all'correctional fecUitles. including
pnsonsji^ juvenile faclUtlos and community corrections residential faciJIties. PRBA incidents Involve
the following conduct;
.  • ResJdmt-on-resldent sexual assault
•  Resident-on-rcsident abusive sexual contact
•  Staff sexual misconduct

•  Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a "zero-tolerance" policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
asMult/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and

BUrainaticn Act (PRBA) of 2003, the NH Department of Corrections
extends the "zero tolerance" to the following:
•  Contractor/subcontractor misconduct
• Contraotor/subcontractor hara^enl, assault of a resident

As a^ntractor and/or Subcontractor of the NH Department of Cotiections, 1 acknowledge that I have been
provided Information on the Prison Rape Elimination Act of2003 Public 1.aw i08--79~^pr <1 7nm and
have been informed that as a Contractor and/or Subcontractor of the NH Department of Corrections, sexual
conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual lianissraent or sexual
misconduct involving an offender can be a violaHon of NH RSA 632-A:2,632-A:3 and 632-A:4, Chabter
632-A; SgXtial A|SgflUll and Related Offenses, and result In r.rimlngi

As a Contractor and/or Subcontractor of the NH Department ofCorrections, i understand that I shall Infonn
all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PR^, RSA 632-
A:2, RSA 63^A:3, RSA 632-A:4 and departmental policies including NHDQC Administrative Rult^
WQnqtfPt nnd Cgnfid^nUnilly re^rdlng my conduct, reporting of Incidents and treatment of
thMe under the supervision of the NH Department of Corrections. (Ref, RSA Chapter 632-A, and
Administrative Rules, Rules of Conduct for Persons Providing Contract Services, Confidentiality of
Information Agreement).

Name (print): Joel firasfleld

Sl^aturei-

tract

Date: 04.04,2025

raofSignatory)

fnamOas Pabflc Oifely wilb Kaptet, PrtttotoeUUn, DcdleKloa and Coinee M Dm Team
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STATE OF NEW HAMFSHIKB

DEPARTMENT OF CORRECTIONS

Attachment 8

PPD 379.00

ACKNOWLEDGEMENT OF PRISON RAPE ELIMINATION ACT EDUCATION/
INFORMATION PURSUANT TO PPD 379.00 and 28 CFR 11532 FOR LEVEL III

CONTRACTORS & NH STATE EMPLOYEES^

The Prison Rape elimination Act (PREA) Is a federally mandated Initiative to prisons, iails, and those who
supervise offendera In the community to establbh a zero • tolerance policy against sexual assault on
residents within those systems; PREA IncldentsTnvolye the following conduct:
•  f^osWent-on-resldent sexual assault, sexual harassment, or abusive sexual contM; and, '
•  Staff sexual abuse, sexual harassment ' .

PREA aims to curb prison rape through a "zero tolerance" policy,, as weB as through research and
Information ̂ thertng. The New Hampshire Department of Corrections (NHDOC) has zero tolerance
relating to the sexual assault/rape of residents and recognizes residents who are sexually abused or
sexually harassed as crime victims. Due to this recognition and adherence to the federal Prison Rape
Ellihlnatlon Act (PREA) of 2003, the NH Department of Corrections extends the "zero tolerance* policy to
the following:

•  Contractor/subcontractor sexual abuse, sexual harassment, and/or assault of a resident
•  Other State agency employee sexual abuse, sexual harassment, and/or assault of a resident

As a contractor and/or subcontractor of the NHDQC, or the employee of another agency of the State of
New Hampshire, I acknowledge that I have been provided Information on the Prison Rape Eflmlnatlon Act
(PREA),and have been Informed that as a contractor and/or subcontractor .of the NHDOC, or the
employee of another agency of the State of New' Hampshire, sexual conduct between myself and a
resident Is prohibited.. Sexual harassment or sexual misconduct Involving a resident may also be a
violation of RSAs 632-A:2,632-A3 and 632-A:4, Chapter 632-A: Sexual Assault and Related Offenses, and
result In criminal prosecution.

As contractor and/or subcontractor of the NHDOQ or another agency of the State of New Hampshire, I
understand that I shairinfortn all employees of the contractor and/or subcontractor, or employees of
another state agency, to adhere to all policies relating to: PREA, RSAs 632-A:2,632-A3 and 632-A:4, and
the departmental policies. Including NHDOC PPD 379, NHDOC Administrative Rules, Condurt and
Confidentiality Information regarding my conduct, reporting of Incidents and treatment of those under
supervision of the NH Department of Corrections (Ref. RSA Chapter 632A NHDOC PPD 379 and
Administrative Riiles, Rules of Conduct for persons providing Contract Services, Confidentiality of
Information Agreement).

jf Date; *4. 7 O 7 <-

All NH

Pile: bnsPe

•  Ccmpany/Organtzatlon: Correcttons

spartment of Corrocttons employees
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FEDERAL BUREAU OP INVESTIGATION

CRIMINAL JUSTICE INFORMATION SERVICES
SECURITY ADDENDUM

certification

I hoi^y Mitlfy that I am familiar whh the contents of (1) the Security Addendum,
ineMIng ItsJ^gal audwrity and purpose; (2) theNCTC Operating Manuil;.C3) the CJIS Seeurity
Policy; and (4) -Title 28, Code of Federal RegulaUons, Part 20, and a^ to be bound by their
provisions.

I t^ognizc that criminal history record mformation and relate data, by its very nature
is scnsrtivpand has potential for great harm if misused. I acknowledge that access to criminai
history record information arid related data is therefore limited to the.pur^io^s) for which a
government agency has entered into the contract incorporatihg this Stouiity Addendum. I
understand that misuse of the system by, among other things: accessing it without
author^tion; acting it by exceeding authorizaUon; accessing it for an .imptpper purpose:
using, disseminating or re-di^emlnating information received as a result of this contract for a
purpose other than that envisioned by the contract, may subject me to administrative and
criminal penalties. I understand that accessing the system for an appropriate purpose and then
^mg, disseminating or re-disseminating the information received for another purpose odier
than execution of the contract also constitutes misuse. I further understand that the occurrence
of misuse does not depend upon whether or not T receive additional compensation for such
authon^ actlvily. Such exposure for misuse includes, but is not limited to, suspension or loss
of employment and prosecution for state and federal crimes.

Printed Name/Signature of Contractor Employee Date

04.04.2025Joel Brasfield

Printed Nam of rac eprescntative Date

President and Ocneral Counsel

Organization and Title of Contractor Representative

ominm
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