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February 24, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security ("NHES") to enter into an amendment to an
existing sole source contract with Ascentria Community Services, Inc., Manchester, NH, for in-
person foreign language and American Sign Language interpretation services and written
translation services, to add a cost line item for American Sign Language translation services that
was unintentionally omitted from the original contract, with no change to the price limitation of
$21,000 and no change to the completion date of June 30, 2027. 100% Federal funds.

The original contract was approved by the Governor and Council on June 26, 2024 (Item #94).

EXPLANATION

NHES is requesting approval of the attached amendment to an existing sole source contract for
in-person foreign language and American Sign Language interpretation services and written
translation services to add a cost line item for American Sign Language translation services that
was unintentionally omitted from the original contract.

Competitive proposals were sought for in-person foreign language and American Sign Language
("ASL") interpretation services and written translation services. Request for Proposal ("RFP")
NHES 2024-03 was issued on April 9, 2024, seeking qualified vendors. The RFP was posted to
both the Department of Administrative Services and NHES websites. No proposals were
received by the deadline of May 10, 2024. NHES, therefore, engaged its then current vendor,
Ascentria Community Services, Inc., in negotiations for a successor contract.

NHES is a proud member ofAmerica's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary Aids and Services are available on request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/TTY Access: Relay 1-800-735-2964 Web site: www.nhes.nh.gov



Ascentria Community Services, Inc. has continued to provide services necessary to ensure that
NHES's limited English proficient and deaf and hearing-impaired customers are able to access
available programs and benefits without barriers and are afforded due process in adjudicatory
unemployment benefit proceedings. This amendment will simplify the billing process for ASL
interpretation services provided under the agreement.

Your approval is respectfully sought for this curative amendment,

spectfully submi^ed,

George N. Copadis
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

CONTRACT 2024-03

IN-PERSON FOREIGN LANGUAGE AND AMERICAN SIGN LANGUAGE

INTERPRETATION SERVICES

CONTRACT AMENDMENT #1

WHEREAS, New Hampshire Employment Security ("NHES") and Ascentria Community
Services, Inc., ("Ascentria") (collectively, the "Parties") are parties to a Contract approved by
Governor and Council (6/26/24, Item #94) to provide in-person foreign language and American
Sign Language ("ASL") interpretation services and written translation services for a term ending
June 30, 2027;

WHEREAS, the terms of the Contract provide that the contract may only be amended by
an instrument in writing, signed by the Parties (P-37 - General Provisions, Section 18);

WHEREAS, on April 9, 2024, NHES posted RFP NHES 2024-03 - In-Person Foreign
Language Interpretation Services to the NHES and Department of Administrative Services
("DAS") websites in keeping with competitive procurement requirements;

WHEREAS, when the proposal period ended on May 10, 2024, NHES had not received
any proposals from prospective vendors. Therefore, NHES engaged its then current vendor,
Ascentria, which had performed well in its contract, in negotiations for a sole source contract for
continued services;

WHEREAS, NHES received Ascentria's price proposal on May 16, 2024. The proposed
prices represented a minimal increase over the rates in NHES's previous contract with Ascentria;

WHEREAS, a contract with Ascentria would allow NHES to continue to meet its

obligation to provide accommodations for individuals with language access issues and the Parties
agreed to enter a new Contract; and

WHEREAS, while drafting the Contract, NHES inadvertently left out a cost line item for
the ASL interpretation services to be provided under the agreement;

NOW, THEREFORE, the Parties agree to amend the contract as follows:

Modify the Price Terms set forth in Table I to reflect hourly pricing for ASL interpretation
services as follows:
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Table 1 — Modification to Price Terms

Exhibit C,
Method of

Payment,
Section I.IA

Pricing for
In-Person

Interpreter
Services

Amend Exhibit C, Method of Payment, Section I.IA. Pricing for In-Person
Interpreter Services as follows:

In-person

Interpretation
(per HOUR)

Written

interpretation
(perWORD>

ASL

$90.00

N/A

Travel Expense
(per HOUR) $90.00

Spanish

$ 65.00

$0.18

$65.00

Vietnamese

$65.00

$0.25

$65.00

Bosnian

$ 65.00

$0.25

$65.00

Arabic

$ 65.00

$0.25

$65.00

Chinese

$ 65.00

$0.25

$65.00

Except as provided herein, all other provisions of the Agreement shall remain in fiill force
and effect. This modification shall take effect upon the approval of the Governor and Executive
Council.

Remainder of Page Left Intentionally Blank
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IN WITNESS WHEREOF, THE Parties have hereunto set their hands as of the day and
year shown below.

Vl/
George N. Copadis, Commissioner
New Hampshire Employment Security

Date:

Date: i-fii2i.2025

Ascenp^/^ommunity Services. Inc.

Date: March 6,2025

New Hampshire Department of Justice

Date:

Approved by the Governor & Executive Council
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state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanian, Secrelary of State of the Slate of New Hampshire, do hereby certify that ASCENTRIA COMMUNITY

SERVICES, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June 13, 2011.1

further certify that all fees and documents required by the Secrelary of Stale s ofllce have been received and is in good standing as

far as this office is concerned.

Business ID; 652197

Certificate Number: 0006773536

/if
IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 5lh day of September A.D. 2024.

David M. Scanian

Secretar)' of State



Ascentria
CARE ALLIANCE

n Shattuck Street. Worcester, MA 0160S.

ascentria.org | 774.243.3100 | info@ascentria.drg

Corporate Resolution

I» Nicholas Sniisa hereby certify that I am duly elected Clerk/Secretary/Officer of
(Name)

Ascentria Community Scn iccs. Inc. . I hereby Certify the following is a true copy of a vote taken at
(Name of Corporalion)

a meeting of the Board of Directors/shareholders, duly called and held on .tune 25 2024,

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That''^"g'^'» Boviii, Prcsidcnt/CEO(mav list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

Ascentria Community Services, Inc. with the State of New Hampshire and any of
(Name of Corporalion )

its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to effect the purpose of

this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to which this certificate is attached. This authority

remains valid for thirty (30) days from the date of this Corporate Resolution. I further certify

that it is understood that the State ofNew Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any

listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: Keb 2t. 2025 ATTEST: / l/fdyxi/} ComoratcClcrk
(Name & Title)



ACCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MMrtjOrtrYYY)

10/10/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to

the tenns and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the

certificate holder In lieu of such endorsement(8).

PROOUCER

Brown £ Brown Insurance Services, Inc.

980 Washington St., Suite 325

Dcdhan MA 02026

NAME*'"' Walker
PHONE FAX
fWC No EMI: (WC.No};

AD^ESS' ■Tanet.Halker6bbrown.com
(NSURER(S) AFFORDING COVERAGE NAIC •

INSURER A: Philadelphia Indemnity Insurance Compar 1805B

INSURED

Ascentria Care Alliance, Inc.

11 Shattuck St.

Morcester MA 01605

INSURER B; Zurich American Insurance Company of 11 27855

INSURER c :

INSURER 0 :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER:24-25 GL Aoto 0MB WC Prof REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

aDDL
■Man

sUbr
wvn POLICY NUMBER

POLICY EFF
(MM/OD/YYYYl

POUCY EXP
IMM/DDftVYYI LIMITS

A

X COMMEROAL GE NERAL LIABILITY

E  1 X 1 OCCUR
PBPU 609012-020 10/1/2024 10/1/2025

EACH OCCURRENCE S  1,000,000

CLAIMS44AD
DAMAGE Tb fteNTED $  100,000

MED EXP (/Viy one person) 5  25,000

PERSONAL & ADV INJURY S  1,000,000

GENt AGGREGATE LIMn APPLIES PER: GENERAL AGGREGATE j  3,000,000

X POLICY 1 1 Sect I 1 Loc
OTHER:

PRODUCTS • COMP/OP AGG S  3,000,000

6

A

AUTOMOeiLE UABtUTY

PBPK2609014-020 10/1/2024 10/1/2025

COMBINED SINGLE LIMIT 1  1,000,000

X ANY AUTO
HEDULEO
TOS
)N-OWNED
TOS

BODILY INJURY (Par peraor>) s

ALL OWNED
AUTOS

SC
Al

BODILY INJURY (Par acddant) s

HIRED AUTOS
NC PROPERTY DAMAGE $

s

A

X UMBRELLA UAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

PBDBS83842-020 10/1/2024 10/1/2025

EACH OCCURRENCE 5  10,000,000

AGGREGATE S  10.000,000

DED RETENTK5N S s

B

WORKERS COMPENSATION
AND EMPLOYERS'LULBIUTY ^
ANY PROPRIETOR/PARTNER«XECimVE | 1
OFFICERMEMSER EXCLUDED?
(Mandatory In NH) ' '
If yaa. daacrlba undar
DESCRIPTION OF OPERATIONS balow

NfA
■C 14698T2 - 02 12/1/2024 12/1/2025

V PER OTM-
* STATUTE ER
E.L EACH ACCIDENT 5  1,000,000

E.L. DISEASE ■ EA EMPLOYEE 5  1,000,000

E.L. DISEASE • POLICY LIMIT 5  1,000,000

A Profasaionsl Liability PHPK2609013-020

Rattoactiva Data: 1/1/2004

10/1/2024 10/1/2025 Eadi Occurrarxa $1,000,000

Aggregate $3,000,000

DESCRIPnON OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 1*1, AddKlMWI R«in«rh« SchtduW, may ba atuchab if mort apaca la raqulratf)
Evidence of Insurance

CERTIFICATE HOLDER CANCELLATION

New Han^shire Eln^loyment Security
45 S Fruit St.

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED PDUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

Owen Callaghan/MCROSB

ACORD 25 (2014/01)
INS025 <201401}

© 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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CliftonLarsonAllen LLP

CLAconnect.com

INDEPENDENT AUDITORS' REPORT

Board of Directors

Ascentria Community Services, Inc. and Subsidiary
Worcester, Massachusetts

Report on the Audit of the Financial Statements

Opinion

We have audited the accompanying consolidated financial statements of Ascentria Community
Services, Inc. and Subsidiary (the Organizations), which comprise the consolidated statements of
financial position as of June 30, 2023 and 2022, and the related consolidated statements of activities,
changes in net assets, functional expenses, and cash flows for the years then ended, and the related
notes to the consolidated financial statements.

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Ascentria Community Sen/ices, Inc. and Subsidiary, as of June 30, 2023 and 2022,
and the related consolidated statements of activities, changes in its net assets, functional expenses and
its cash flows for the years then ended in accordance with accounting principles generally accepted in
the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States
of America (GAAS). Our responsibilities under those standards are further described in the Auditors'
Responsibilities for the Audit of the Financial Statements section of our report. We are required to be
independent of Ascentria Community Services, Inc. and Subsidiary and to meet our other ethical
responsibilities in accordance with the relevant ethical requirements relating to our audits. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Change in Accounting Principle

As discussed in Note 1 to the financial statements, in 2023 the Organizations adopted new accounting
guidance for leases. The guidance requires lessees to recognize a right-of-use asset and
corresponding liability for all operating and finance leases with lease terms greater than one year. Our
opinion is not modified with respect to this matter.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with accounting principles generally accepted in the United States of
America, and for the design, implementation, and maintenance of internal control relevant to-the
preparation and fair presentation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

CLA {CliftonLarsonAllen LLP) is an independent netv/ork member of Cla Global, See CLAglobal.com/disclalmef.
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Board of Directors

Ascentria Community Services, Inc. and Subsidiary

In preparing the consolidated financial statements, management is required to evaluate whether there
are conditions or events, considered in the aggregate, that raise substantial doubt about Ascentria
Community Services, Inc. and Subsidiary's ability to continue as a going concern for one year after the
date the consolidated financial statements are available to be issued.

Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditors'
report that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with GAAS will
always detect a material misstatement when it exists. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control. Misstatements are
considered material if there is a substantial likelihood that, individually or in the aggregate, they would
influence the judgment made by a reasonable user based on the consolidated financial statements.

In performing an audit in accordance with GAAS, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, and design and perform audit procedures responsive to those
risks. Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the consolidated financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of Ascentria Community Services, Inc. and Subsidiary's internal
control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
consolidated financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about Ascentria Community Services, Inc. and Subsidiary's ability to
continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.

CliftonLarsonAllen LLP

Quincy, Massachusetts
February 5, 2024

(2)



ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

JUNE 30, 2023 AND 2022

2023 2022

ASSETS

CURRENT ASSETS

Cash and Cash Equivalents
Accounts Receivable, Net of Estimated Uncollectible Accounts
Prepaid Expenses
Vehicle Inventory

Total Current Assets

ASSETS LIMITED AS TO USE

Beneficial Interest in Net Assets of Related Party

PROPERTY AND EQUIPMENT

Land

Building
Building Improvements
Leasehold Improvements
Furniture and Equipment
Vehicles

Equipment Held Under Capital Lease
Computer Equipment and Software

Total

Less: Accumulated Depreciation
Total Property and Equipment

DUE FROM RELATED PARTIES

OTHER ASSETS

Deposits
Right-of-Use Assets - Operating
Right-of-Use Assets - Finance

Total Other Assets

Total Assets

$  1,322,647 $  2,025,602

8,525,896 7,645,413

123,912 77,315
183.815 110.171

10,156,270 9,858,501

2,128,958 2,677,292

45,314 45,314

85,798 85,798

1,094,418 1,082,718
353,467 353,467

246,311 246,311

546,096 459,810
- 499,374

147,017 147.017

2,518,421 2,919,809

1,786,772 2,161,956

731,649 757,853

4,844,990 3,305,910

85,885 88,885

357,966 -

101.735 -

545,586 88,885

$  18.407.453 $ 16.688.441

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (CONTINUED)

JUNE 30, 2023 AND 2022

2023 2022

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Maturities of Long-Term Debt
Accounts Payable
Accrued Expenses
Deferred Revenue

Due to State of Maine

Lease Liabilities - Operating. Current Portion

Lease Liabilities - Finance, Current Portion

Total Current Liabilities

LONG-TERH/I DEBT, Net of Current Maturities

OTHER LONG-TERM LIABILITIES

Lease Liabilities - Operating, Net of Current Maturities
Lease Liabilities • Finance, Net of Current Maturities

Total Liabilities

NET ASSETS

Without Donor Restrictions

With Donor Restrictions

Total Net Assets

Total Liabilities and Net Assets

11,468

1,568,879
1,701,602
2,297,411

319,795

$  387,028

347,347
1,945,929

3,406,681
400,035

5,942,518 6,487,020

357,609 368,864

24,808

59,494 -

6,384,429 6,855,884

9,803,241 7,064,981

2,219,783 2.767,576

12,023,024 9.832,557

S  18.407.453 $  16.688.441

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF ACTIVITIES

YEARS ENDED JUNE 30, 2023 AND 2022

NET ASSET REVENUE WITHOUT DONOR RESTRICTION

Grant and Contract Revenue

Program Service Revenue
Federal and State Relief Grant Revenue

Donated Vehicles

InrKind Donations

Other Income

Net Assets Released from Restrictions Used for Operations
Total Revenues

EXPENSES

Salaries and Wages
Employee Benefits
Occupancy Costs
Operating Supplies and Expenses
Professional Fees

Garage Expenses
Donated Vehicle Expenses

Client Support Expenses

Translation Expenses

Repairs and Maintenance
Travel Expenses

Educational Events and Meetings

Management Fees
Taxes

Recruitment Advertising
Advertising

Licenses and Fees

insurance

Interest

Bad Debt Expenses
Depreciation and Amortization

Total Expenses

OPERATING GAIN

2023 2022

$ 37,373,688 $ 36,431,238

5,389,567 4,573,932

2,190,415 1,749,085

2,198,508 2,099,794

47,006 36,118

268,665 136,435

894,367 -

48,362,216 45,026,602

22,537,703 20.143,580

4,912,418 4,442,769

1,768,191 1,977,762

415,412 494,373

3,201,591 3,119,062

560,375 581,563

865,540 710,400

3,309,534 3,483,488

685,530 . 669,554

474,127 431,268

905,440 840,137

56,259 40,913

4,456,634 4,513,788

433,488 542,826

5,485 1,968

236,657 216,701

5,513 5,045

299,695 259,805

27,107 39,525

294,462 383,195

172,795 130,378

45,623,956 43,028,100

2,738,260 1,998,502

NONOPERATING ACTIVITY

Gain on Forgiveness of Debt and Accrued Interest
Total Nonoperating Activity

3.553.766

3,553,766

CHANGE IN NET ASSETS WITHOUT DONOR

RESTRICTIONS $  2.738.260 $ 5.552.268

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF CHANGES IN NET ASSETS

YEARS ENDED JUNE 30, 2023 AND 2022

Without Donor With Donor

BALANCE-JUNE 30, 2021 $  1,512,713 $  1.087,291 $ 2,600,004

Increase in Net Assets without Donor Restrictions 5,552,268 - 5,552,268

Change in Beneficial Interest in Net Assets
of Related Party 1,680,285 1,680,285

Change in Net Assets 5,552,268 1.680.285 7,232,553

BALANCE-JUNE 30, 2022 7,064,981 2,767,576 9,832,557

Increase in Net Assets without Donor Restrictions 2,738,260 - 2,738,260

Change in Beneficial Interest in Net Assets
of Related Party - 346,574 346,574

Release from Restrictions (894,367) (894,367)

Change in Net Assets 2,738,260 (547.793) 2,190,467

BALANCE-JUNE 30, 2023 $ 9.803.241 $ 2.219.783 $ 12.023.024

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2023

Program Services Supporting Services

Disability Child Total

Transportation arKf ar>d Family In-Home Services For Total Management Support Total

Services Mental Health Programs Services New Americarts Program and General Furtdraisiryj Services Expertses

Salaries and Wages S  1.104,d42 S 5,204.030 S  3.298.401 S  6,751,796 S  6,093.391 S 22.452.560 S  85.143 S S 85,143 S 22.537,703

Employee Benefits 265.040 1,368,696 717.196 1,392,699 1,156.053 4.699.864 12.534 12,534 4.912,418

Occupancy Costs 116.530 416,402 485.295 38,862 507,456 1.564,545 203.646 203,646 1.768,191

Operating Supplies and Expenses 16.365 110,504 79.519 41.003 156,568 403,979 11.433 11,433 415.412

Professional Fees 60,392 332,487 1,211,284 50.000 1.444.532 ^  3.098,695 102.896 102,696 3.201.591

Garage and Vehide Expenses 558.101 1.951 323 - - 560,375 • ■ 560.375

Donated Vehide Expenses 865.540 . - - - 865.540 . - 865.540

Client Support Expenses 543 42.504 187,302 6 3.079.154 3,309,509 25 25 3,309.534

Translation Expenses - 9.007 1,108 • 675.415 685.530 - - 685.530

Repairs and Maintenance 32.908 20.198 107,033 77.777 225.354 463.270 10,857 10.857 474.127

Travel Expenses 291,730 173.849 149,072 27.329 261,108 903.088 2,352 2.352 905.440

Educational Evertts and Meetings 1,321 1.187 26.654 9.226 13.332 51.920 4,339 4.339 56.259

Management Fees - - . - - - 4,456,634 4.456.634 4,456.634

Taxes . 424.835 397 8,256 - 433.468 - • 433,468

Recnntment Advertising 1.330 - 152 763 3.040 5.285 200 200 5,485

Advertising . . - - • - 236.657 236,657 236,657

Licenses and Fees 15 140 2.131 250 1,829 4.365 1.148 1,148 5,513

Insurance 8.382 85,675 57.273 54.672 90,362 296,364 3.331 3,331 299,695

Interest . . . . - - 27.107 27.107 27,107

Bad Debt Expenses 78.909 6,874 8,177 . 200,502 294,462 - - 294.462

Total Before Depredation -

and Amortization 3.402,048 8.198,339 6,331,517 6,452.839 13.908.116 40,292,859 5,158,302 5,158.302 45.451.161

Depredation arxf Amortization 56,154 18.439 83,492 6.868 7.842 172.795 . . 172.795

Total Functiond Expenses S  3 458 20? 8 216 778 S  6 415 009 S  8 459 707 S 13 915 958 S 40 465.654 S  5.158.302 S 5.158.302 45.623.956

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2022

Program Services Supportir>g Services

Disability Child Total

Transportation and and Family Irt-Home Services For Total Management Support Total

Services Mental Health Programs Services New Americarts Program and General Fundraising Services Expenses

Salaries and Wages S  992.151 $  5.781.772 S  2.934.946 S  5.751.947 $  4.621.573 S 20,082.389 i  61.191 $ $ 61.191 S 20,143.580

Employee Benefits 213,795 1.450,459 619.336 1.176.142 971.553 4.431.285 11.484 . 11.484 4.442.769

Occupancy Costs 112,220 572.325 500.053 45.264 527.111 1.756.973 220.789 . 220.789 1.977.762

Operating Supplies and Expenses 18,645 144.543 74.512 33.588 109.128 380.416 113.957 . 113.957 494.373

Professiortal Fees 115,882 457.657 1.353.564 . 1,137.011 3.064.114 54.948 - 54.948 3.119.062

Garage and Vehicle Expenses 579,376 2.187 . . - 581.563 - . 581.563

Donated Vehicle Expenses 710.400 . . . 710.400 . - - 710.400

Client Support Expenses 447 32,623 245.546 2.902 3.200.923 3.482,441 1.047 . 1.047 3.483.488

Translation Expenses - 18,157 4.989 . 646.408 669,554 . . - 669.554

Repairs and Maintenance 27,565 40,556 91.753 60.301 192.189 412.364 18.904 . 18.904 431.268

Travel Expenses 223,453 200,563 139.486 25.324 245.901 834.727 5.410 - 5.410 840.137

Educational Evertts ar>d Meetings 1,644 6,755 14.205 2.576 14,494 39.674 1.239 . 1.239 40.913
Martagement Fees ■ • . . . . 4.513.788 - 4.513.788 4.513.788

Taxes - 531,617 231 10.978 - 542.826 - - . 542.826

Recruitment Advertising 323 232 1.232 . 181 1.968 . . . 1.968

Advertising - . . . . . 216.701 . 216.701 216.701

Licenses and Fees . 160 2,576 258 1,051 4,045 1.000 . 1.000 5,045
Custodial Fees . . . - . . . . . .

Insurance 9.741 80,189 49,147 47,975 67,997 255,049 4.756 . 4.756 259,805
Interest . . . - . . 39.525 . 39.525 39,525

Bad Debt Expenses 3,690 1.248 1,838 . 376,419 383,195 - - . 383.195
Total Before Depredation

artd Arrwrtization 3.009.332 9.321.043 6,033,414 7,157,255 12.111,939 37.632.983 5.264,739
-

5.264,739 42.897,722

Depredation and Amortization 52,408 1.560 75,410 . 1,000 130,378 _ . 130.378

Total Functional Expenses S  3.061.740 S  9 322.603 S  6.108.824 $  7.157.255 S 12.112.939 37 763.361 S  5.264.739 S 5.264.739 S 43.028100

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF CASH FLOWS

YEARS ENDED JUNE 30, 2023 AND 2022

2023 2022

CASH FLOWS FROM OPERATING ACTIVITIES

Change in Net Assets $  2,190,467 $  7,232,553
Adjustments to Reconcile Change in Net Assets to
Net Cash Provided by Operating Activities:
Depreciation 124,192 130,378
Amortization of Financing Right of Use Assets 48,603 -

Adjustment of ROU Assets - Operating, Net of Amortization (13,365) -

Bad Debts 294,462 383,195
Gain on Forgiveness of Debt and Accrued Interest - (3,553,766)
Change in Beneficial Interest in Net Assets of Related Party (346,574) (1,680,285)
(Increase) Decrease In Assets:
Accounts Receivable (1,174,945) (2,834,968)
Prepaid Expenses (46,597) 23,611
Deposits 3,000 23,307
Beneficial Interest in Net Assets of Related Party 894,908 -

Vehicle Inventory (73,644) 23,557
Increase (Decrease) in Liabilities:
Accounts Payable 1,221,532 (53,525)
Accrued Expenses (244,327) 15,560
Deferred Revenue (1,109,270) 2,972,305
Due to State of Maine (400,035) (150,491)
Net Cash Provided by Operating Activities 1,368,407 2,531,431

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of Property and Equipment (97,986) (106,860)
Net Cash Used by Investing Activities (97,986) (106,860)

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on Finance Lease Liability (47,481) -

Proceeds from Long-Term Debt - 380,000
Payments on Long-Term Debt (386,815) (33,892)
Advanced from Related Parties, Net (1.539,080) (5,126,041)

Net Cash Used by Financing Activities (1,973,376) (4,779,933)

NET DECREASE IN CASH AND CASH EQUIVALENTS (702,955) (2,355,362)

Cash and Cash Equivalents - Beginning of Year

CASH AND CASH EQUIVALENTS - END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash Paid for Interest

2.025.602 4.380.964

$  1.322.647 $ 2.025.602

27J07 39.525

SUPPLEMENTAL DISCLOSURE OF NONCASH

FINANCING ACTIVITY

Forgiveness of Debt and Accrued Interest $  3.553.766

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Ascentria Community Services, Inc. (ACS) and Ascentria Community Care, Inc. (ACC)
(collectively, the Organizations) are corporations exempt from tax under Section 501(c)(3) of
the Internal Revenue Code (IRC) as a public charity. The Organizations provide community
service programs to children, families, refugees, and developmentally disabled adults
throughout New England. ACS is the sole corporate member of ACC. Ascentria Care
Alliance, Inc. (Ascentria) is a sole corporate member of ACS and also serves as the
management agent.

The Organizations provide the following programs:

Transportation Services - provides low-income individuals with transportation, such as
ownership of donated vehicles or access to shared rides, providing these individuals with
access to jobs and other economic opportunities, thus helping them to achieve economic
Independence.

Disability and Mental Health - Disability and Mental Health comprise of a wide variety of
programs that enable persons who are economically disadvantaged, have disabilities,
chronic illness, mental illness, deafness and other challenges to become and remain
successful contributors to the communities in which they live and work. Support services
include: Access to medical resources, personal case management customized for
individual needs, 24/7 supervision and support in a residential setting for individuals
diagnosed with chronic and persistent mental illness, and services offered to individuals
diagnosed with mental illness in the comfort and familiarity of their homes.

Child and Family Programs - through a variety of programs, the Organizations provide
services related to therapeutic foster care, unaccompanied refugee minors support,
housing for teen mothers and .their children, housing for homeless, small group homes
serving teenagers, various support services and living accommodations for
developmentally, physically and mentally' disabled adults and other various social
support programs.

In-Home Services - In-Home Care is a licensed Home Health Care agency that offers
comprehensive, nonmedical personal care services to homebound individuals or those
with a disability. In-Home Care caregivers assist in light housekeeping, transportation to
appointments, recreational activities, bathing and personal care, meals, and exercise.
Additional nonmedical services supervised by a registered nurse.

Services for New Americans - through this program, the Organizations seek to provide
resettlement, employment, case management, medical case management, English as a
second language classes, and other support sen/ices to refugees, asylees, and
immigrants.

Adoption - through this program, the Organizations provide services related to domestic
and international adoptions.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Basis of Consolidation

The accompanying consolidated financial statements present the consolidated financial
position, results of operations, changes in net assets, cash flows, and functional expenses
of the Organizations. Material intercompany transactions and balances have been
eliminated in consolidation.

Method of Accounting

The consolidated financial statements of the Organizations have been prepared on the
accrual method of accounting. Accordingly, assets are recorded when the Organizations
obtain the rights of ownership or is entitled to claims for receipt and liabilities are recorded
when the obligation is incurred.

Cash and Cash Equivalents

The Organizations consider all short-term debt securities purchased with an original maturity
of three months or less to be cash equivalents.

Accounts Receivable

Accounts receivable are recorded net of an allowance of expected losses. The allowance Is
estimated from historical performance and projections of trends. Credit is extended to
customers and collateral is not required. When the accounts become past due, historically,
the Organizations have not charged interest to these accounts.

Inventory

Vehicles identified for the purpose of being delivered to program participants are valued
based on the average contract reimbursement rate for the reporting period which
approximates the lower of cost or net realized value.

Program vehicles expected to be sold at retail are recorded based on trade-in value.

Vehicles expected to be sold at wholesale are valued using the average sales proceeds for
all vehicles sold during the reporting period.

Vehicles are recorded as donated vehicles or donated vehicles - wholesale when the
vehicle is received.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Property and Equipment

Property and equipment are recorded at cost. Assets with an estimated useful life of more
than one year and a historical cost In excess of $2,500 are capitalized. The Organizations
capitalize acquisitions and improvements, while expenditures for maintenance and repairs
that do not extend the useful lives of the assets are charged to operations. Donated property
and equipment are recorded at its fair market value at date of donation. Gifts of long-lived
assets are reported as net assets without donor restriction support unless donor stipulations
specify how the assets are to be used, and gifts of cash or other assets that must be used to
acquire long-lived assets are reported as restricted support. Absent explicit donor stipulation
about how long those assets must be maintained, expiration of donor restrictions are
reported when the donated or acquired long-lived assets are placed into service.
Depreciation is computed using the straight-line method over the estimated useful life of the
assets.

Related Partv Loans Receivable

The Organizations' loan portfolio is comprised on unsecured related party loans receivable
that are noninterest-bearing and have no fixed repayment terms, as detailed in Note 3, and
is considered a single portfolio class. Related party loans receivable are recorded net of an
allowance for expected loan losses (allowance). The Organizations establish an allowance
as an estimate of inherent risk in the Organizations' loan portfolio. Although management
believes the allowance to be adequate, ultimate losses may vary from its estimates.

The allowance is established through a provision for loan losses that is charged to expense.
Loan losses are charged off against the allowance when the Organizations determine the
loan balance to be uncollectible. Proceeds received on previously charged off amounts are
recorded as recovery in the year of receipt. The Organizations determined that all related
party loans receivable are fully collectible as of June 30, 2023 and 2022.

The Organizations review the adequacy of the allowance, including consideration of the
relevant risks in the loan portfolio, current economic conditions, and other factors
periodically. The Organizations internally monitor related party borrowers to assess the risk
of nonperformance. The Organizations determine that changes are warranted based on
those reviews, the allowance is adjusted.

All of the Organization's Beneficial Interest in Net Assets of Related Parties are measured at
Level 3. as outlined in Note 13.

Net Assets

Net assets of the Organizations are classified and reported as follows;

Net Assets without Donor Restrictions - Net assets that are not subject to donor-
imposed stipulations.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2023 AND 2022

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Net Assets (Continued)

Net Assets with Donor Restrictions - Net assets subject to donor-imposed restrictions.
Some donor-imposed restrictions are temporary in nature, such as those that will be met
either by actions of the Organizations and/or the passage of time. Other donor-imposed
restrictions are perpetual in nature when the donor stipulates that resources be
maintained in perpetuity. Donor-imposed restrictions are released when a restriction
expires, that is, when the stipulated time has elapsed, when the stipulated purpose for
which the resource was restricted has been fulfilled, or both. Net assets with donor
restrictions consist of $2,128,958 and $2,677,292 for beneficial interest in net assets of
related party and $ 90,825 and $90,284 other program restrictions for the years ended
June 30, 2023 and 2022, respectively. There were no net assets invested in perpetuity
as of June 30, 2023 and 2022.

Contract and Grant Revenue

The Organizations derive revenues through cost-reimbursable and unit rate federal and
state contracts and grants, which are conditional grants based on certain performance
requirements and/or the incurrence of allowable qualifying expenses. Accordingly, the
Organizations are subject to the regulations and reporting requirements of the applicable
governmental and grantor agencies. Amounts received are recognized as earned and are
reported as revenue when the Organizations have incurred expenditures in compliance with
specific contract or grant provisions. As of June 30, 2023 and 2022, there was $10,926,595
and $10,219,967, respectively, of conditional contributions that have yet to be recognized in
the consolidated financial statements.

Donated Services

Donated services are recognized in the consolidated financial statements if the services
enhance or create nonfinancial assets or require specialized skills, are provided by
individuals possessing those skills, and would typically need to be purchased if not provided
by donation.

Donated Vehicle Revenue

Donated vehicle revenue includes vehicles that will be repaired and delivered to program
participants. They are valued based on the average contract reimbursement rate for the
reporting period. Additionally, donated vehicle revenue includes donated vehicles that do not
meet the needs of program participants. These vehicles are sold at auction and valued
based on average proceeds for the reporting period. Vehicle auction revenue is recognized
at a point In time when the item is sold. As of June 30, 2023 and 2022, there was
$1,259,665 and $1,412,950, respectively, included in donated vehicles on the consolidated
statement of activities.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Federal and State Relief Grant Revenue

During 2023 and 2022, the Organizations received federal and state grants to provide
funding to respond to the COVID-19 pandemic. The Organizations received payments from
the CARES Act Provider Relief Fund (PRF), which is administered by the U.S. Department
of Health and Human Services (HHS). The Organizations received PRF payments and
recognized revenue in the amount of $-0- and $296,858 during fiscal year 2023 and 2022,
respectively. The revenues recognized are included in Federal and State Relief Grant
Revenue on the consolidated statements of activities. The PRF payments have terms and
conditions that the Organizations are required to follow, and these funds are subject to
reporting requirements and audit. The PRF payments are subject to potential recoupment by
HHS if it is determined that the funds were not spent in accordance with the terms and
conditions. Management believes the amounts have been recognized appropriately as of
June 30, 2023 and 2022.

The Organizations received payments from the state of New Hampshire, which is
administered by the Division of Medicaid Services. The organization received payments of
$-0- and $2,427,047 and recognized revenue in the amount of $1,566,836 and $647,374
during the fiscal year-end 2023 and 2022, respectively. The revenues recognized are
included in the Federal and State Relief Grant Revenue on the consolidated statements of

activities. Amounts received but not year recognized are included in deferred revenue on the
statement of financial position. The payments have terms and conditions that the
Organizations are required to follow, and these funds are subject to reporting requirements
and audit. The payments are subject to potential recoupment by the Department if it is
determined that the funds were not spent in accordance with the terms and conditions.
Management believes the amounts have been recognized appropriately as of June 30, 2023
and 2022.

The Organizations received payments from the state of Maine, which is administered by the
Office of Maine Care Services. The organization received payments of $-0- and $980,509
and recognized revenue in the amount of $263,849 and $716,660 during the fiscal year-end
2023 and 2022, respectively. The revenues recognized are included in the Federal and
State Relief Grant Revenue on the consolidated statements of activities. Amounts received

but not year recognized are Included in deferred revenue on the statement of financial
position. The payments have terms and conditions that the Organizations are required to
follow, and these funds are subject to reporting requirements and audit. The payments are
subject to potential recoupment by the Department if it is determined that the funds were not
spent in accordance with the terms and conditions. Management believes the amounts have
been recognized appropriately as of June 30, 2023 and 2022.

Additionally, the Organizations recognized payments from the Commonwealth of
Massachusetts Executive Office of Health and Human Services (EOHHS) of $359,730 and
$88,193, respectively, as revenues as of June 30, 2023 and 2022. The revenues recognized
are included in Federal and State Relief Grant Revenue on the consolidated statement of

activities.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Program Service Revenue

To determine revenue recognition for the arrangements that the Organizations considers
within the scope of Topic 606, the Organizations performs the following five steps:
(1) identify the contract(s) with a customer, (2) identify the performance obligation(s) in the
contract, (3) determine the transaction price, (4) allocate the transaction price to the
performance obligation(s) in the contract, and (5) recognize revenue when the
Organizations satisfy a performance obligation. Program service revenue is from private pay
services, translation services, and interpretation services. Program service revenue is
recognized as customer services are provided over time. Payments received in advance of
services are reported as deferred revenue.

The Organizations contract receivables related to exchange transactions were as follows:

2023 2022

Beginning Balance. Contract Receivables $ 1,384,711 $ 914,227
Ending Balance, Contract Receivables 793,200 1,384,711

There were no contract liabilities related to exchange transactions as of June 30, 2023 and
2022.

Advertising Costs

Advertising costs are expensed as incurred. Advertising costs paid for by the Organizations
amounted to $188,312 and $180,583 for the years ended June 30, 2023 and 2022,
respectively. Contributions of advertising are recorded at the estimated fair value on the
date of the contribution. The Organizations received contributions of advertising estimated to
have a value of $47,006 and $36,118 for the years ended June 30, 2023 and 2022,
respectively.

Use of Estimates

The preparation of consolidated financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the consolidated financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Functional Allocation of Expenses

The cost of providing the various programs and services are summarized on a functional
basis. Costs are generally identified as to program site and are then allocated between
programs and supporting services that benefited based on total direct expenses. Salaries
and benefits are allocated on the basis of time and effort. The expenses that are allocated
are the portions of depreciation and interest expense that are not directly attributable to
specific programs or services. These expenses are allocated on a square footage basis.

Income Taxes

The Organizations are nonprofit corporations as described in Section 501(c)(3) of the IRC
and are exempt from federal and state income taxes on related income pursuant to
Section 501(a) of the IRC.

Fair Value Measurements

In accordance with professional standards, assets and liabilities measured and recorded at
fair value are required to be categorized into a three-level hierarchy based on the priority of
the inputs to the valuation technique used to determine fair value.

The fair value hierarchy gives the highest priority to quoted prices in active markets for
identical assets or liabilities (Level 1) and the lowest priority to unobservable inputs
(Level 3). If the inputs used in the determination of the fair value measurement fall within
different levels of the hierarchy, the categorization is based on the lowest level input that is
significant to the fair value measurement. Assets and liabilities measured and recorded at
fair value by the Organizations are categorized as follows;

Level 1 - Inputs that utilize quoted prices (unadjusted) in active markets for identical
assets or liabilities that an entity has the ability to access.

Level 2 - Inputs that include quoted prices for similar assets and liabilities in active
markets and inputs that are observable for the asset or liability, either directly or
indirectly, for substantially the full term of the financial instrument. Fair values for these
instruments are estimated using pricing models, quoted prices of securities with similar
characteristics, or discounted cash flows.

Level 3 - Inputs that are unobservable Inputs for the asset or liability, which are typically
based on an entity's own assumptions, as there is little, if any, related market activity.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2023 AND 2022

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Fair Value Measurements (Continued)

In instances where the determination of the fair value measurement is based on inputs from
different levels of the fair value hierarchy, the level in the fair value hierarchy within which
the entire fair value measurement falls is based on the lowest level input that is significant to
the fair value measurement in Its entirety. Valuation techniques used need to maximize the
use of observable inputs and minimize the use of unobservable inputs. There have been no
changes in valuation methodology used at June 30, 2023 and 2022.

Leases

The Organizations determine if an arrangement is a lease at inception. Operating leases are
included in right-of-use (ROU) assets - operating and lease liability - operating in the
consolidated statement of financial position. Finance leases are included in right-of-use
(ROU) asset financing and lease liability - financing on our consolidated statement of
^nancial position.

ROU assets represent the Organizations' right to use an underlying asset for the lease term,
and lease liabilities represent the Organizations' obligation to make lease payments arising
from the lease. ROU assets and liabilities are recognized at commencement date based on
the present value of lease payments over the lease term using an appropriate risk-free
discount rate.

The individual lease contracts do not provide information about the discount rate implicit in
the lease. Therefore, the Organizations have elected to use a risk-free discount rate
(applicable U.S. Department of Treasury risk-free treasury rate) determined using a period
comparable with that of the lease term for computing the present value of lease liabilities.
Lease terms may include options to extend or terminate the lease when it is reasonably
certain that the Organizations will exercise that option.

Lease costs for operating lease payments are recognized on a straight-line basis over the
lease term. The Organizations have elected not to separate nonlease components from
lease components and instead accounts for each separate lease component and the
nonlease component as a single lease component. The Organizations recognize payments
for short-term leases with a lease term of 12 months or less as expense as incurred.

During 2022, the Organizations followed the accounting standards in effect at that time and
recorded rent expense on a constant periodic rate over the term of the lease agreement.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Adoption of New Accounting Standard

In February 2016, the Financial Accounting Standards Board (FASB) issued Accounting
Standards Update (ASU) 2016-02, Leases (Topic 842). The new standard increases
transparency and comparability among organizations by requiring the recognition of right-of-
use (ROU) assets and lease liabilities on the consolidated statement of financial position for
those leases classified as operating leases. Under the standard, disclosures are required to
meet the objective of enabling users of financial statements to assess the amount, timing,
and uncertainty of cash flows arising from leases.

The Organizations adopted the requirements of the guidance effective July 1, 2022, and has
elected to apply the provisions of this standard to the beginning of the period'of adoption,
while continuing to present the comparative period in accordance with the guidance under
the lease standard in effect during that period. The Organizations have not elected to adopt
the package of practical expedients available in the year of adoption nor the available
practical expedient to use hindsight in determining the lease term and in assessing
impairment of the Organization's ROU assets.

Subsequent Events

In preparing these consolidated financial statements, the Organizations have evaluated
events and transactions for potential recognition or disclosure through February 5, 2024, the
date the consolidated financial statements were available to be issued.

NOTE 2 ASSETS LIMITED AS TO USE

Beneficial Interest In Net Assets of Related Partv

The Organizations record beneficial Interest in assets that are held by Ascentria in the
amount of $2,128,958 and $2,677,292 at June 30, 2023 and 2022, respectively. For the
years ended June 30, 2023 and 2022, the Organizations had a loan payable, included in
accrued expenses, to the fund totaling $340,524 for both years ending June 30, 2023 and
2022. Contributed assets are transferred to Ascentria by either the donor or the
Organizations with the approval of Ascentria. The donors did not grant variance power to
Ascentria.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 3 RELATED PARTY TRANSACTIONS

The Organizations have entered into the following transactions with related parties:

•  The Organizations are.charged annually by Ascentria for accounting, management
services, and overhead in monthly installments. Charges to operations for these
services totaled approximately $4,410,163 and $4,432,496 for the years ended
June 30, 2023 and 2022, respectively. These expenses have been Included on the
consolidated statements of activities under the caption Management Fees. In
addition, Ascentria is the central contracting entity for insurance coverage, and
insurance costs are then billed monthly to the Organizations.

•  The Organizations have various office space rentals to and from related parties and
vehicle rentals from related parties. Rental revenue from related parties amounted to
$140,012 and $123,101 for the years ended June 30, 2023 and 2022, respectively.
Office space and vehicle related party rents amounted to $359,957 and $394,307 for
the year ended June 30, 2023 and 2022, respectively.

•  Related party loans that bear no interest and have no fixed repayment terms, are
as follows:

2023 2022

Due from Related Parties:

Ascentria Care Alliance, Inc. $ 4,844,990 $ 3,305,910

Total _2_ 4 844 990 $ 3.305.910

NOTE 4 DEFINED CONTRIBUTION PENSION PLAN

The Organizations participate in a defined contribution plan (the Plan) qualifying under IRC
Section 403(b) maintained by Ascentria. The Plan permits discretionary employer
contributions based on a specified percentage of annual compensation and employee
contributions. The Organizations had no pension costs charged to operations or
contributions to the plan during the years ended June 30, 2023 and 2022.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 5 ACCOUNTS RECEIVABLE

The accounts receivable balance consisted of the following at June 30:

Accounts Receivable - Program Services
Less: Allowance for Doubtful Accounts

Accounts Receivable, Net

2023 2022

$  9,201.902
(676,006)

8,057,869
(412,456)

$  8.525.896 $ 7.645.413

NOTE 6 CONCENTRATION OF CREDIT RISK

Financial instruments that potentially subject the Organizations to concentrations of credit
risk consist principally of the following:

Cash and Cash Equivalents

The Organizations maintain cash and cash equivalent balances in several federally insured
financial institutions in the same geographic area as well as a money market fund. During
the year, there may be times when uninsured cash is significantly higher and exceeds
federally insured limits.

Major Customers

The Organizations receive significant funding from various federal and state agencies. The
states, through which funding was received, Include Massachusetts, New Harnpshire, and
Maine. Approximately 88% and 87% of the Organizations' revenue was received from state
and federal agencies directly or via pass through for the years ended June 30, 2023 and
2022, respectively.

Beneficial Interest in Net Assets of Related Partv

The Organizations' unsecured gifts, held by a related party, amounted to $2,128,958 and
$2,677,292 at June 30, 2023 and 2022, respectively.

Accounts Receivable. Net

The Organizations extend unsecured credit to its customers. Accounts receivable amounted
to $8,524,021 and $7,643,538 at June 30, 2023 and 2022, respectively. 57% of the
Organization's receivables at June 30, 2023 are due from a related party.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2023 AND 2022

NOTE 7 PROPERTY AND EQUIPMENT

The useful lives of property and equipment for purposes of computing depreciation are:

Building, Building Improvements, and Leasehold Improvements 5 to 40 Years
Equipment, Furniture, and Vehicles 3 to 10 Years
Equipment Under Capital Lease 3 to 5 Years
Computer Equipment and Software 3 Years

Depreciation and amortization expense charged to operations was $172,793 and $130,378
for the years ended June 30, 2023 and 2022, respectively.

NOTE 8 MAINE MEDICAID LIABILITY

ACS provides services for Medicaid eligible individuals under terms of costs>based contracts
with the state of Maine. Accordingly, ACS provides for the estimated amount of settlements
with Medicaid as a liability. Final reimbursement is not determined until the state of Maine
accepts the cost report. There was no liability due to the state of Maine for the year ended
June 30, 2023. The amount of the estimated liability was approximately $400,000 for the
year ended June 30, 2022, respectively. Adjustments to these estimates are reflected on the
consolidated statement of activities under the caption Grant and Contract Revenue to the
extent not previously recorded in the year the final settlement information becomes available
to management.

NOTE 9 LONG-TERM DEBT

The Organizations are liable on long-term debt at June 30 as follows:

Descriotion

Note Pavable

Term note payable to Cambridge Trust Company face
amount $380,000, due June 30, 2032, secured by
business assets, payable in monthly payments of
principal plus interest through maturity, commencing
July 29, 2022. Interest rate is fixed at 5.27% annually.

Term note payable to Bank of America face amount
$350,000, due August 7. 2033, secured by business
assets, payable in monthly installments of interest
only through August 2008 then monthly payments of
principal plus interest through maturity. Interest rate
is fixed at 7.105% annually.

2023 2022

$  369,077 $  380,000

146,737
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 9 LONG-TERM DEBT (CONTINUED)

Description (Continued) 2023 2022

Mortgage payable to Bank of America face amount
$370,308, secured by real property owned by ACS at
two locations, and guaranteed by Ascentria, with an
interest rate of 7.01%, due August 2032. Monthly
principal and interest payments of $2,670. $ 229.155

Total Long-Term Debt

Less; Current Maturities

Long-Term Debt, Net of Current Maturities

369,077 755,892

(11,468) (387.028)

$ 357.609 $  368.864

In July 2022, the Organizations paid off the term note payable and mortgage payable to
Bank of America.

The agreement with Cambridge Trust Company includes a covenant to maintain a debt
service coverage ratio, as defined in the agreement, of at least 1.10. The Organization
believes that it has met the required ratio at June 30, 2023.

Following are current maturities for the next five years:

Year Ending June 30. Amount

2024 $ 11,468

2025 12,150

2026 12,815
2027 13,517

2028 14,210
Thereafter 304,917

Total $ 369.077

Interest charged to operations for the above long-term debt amounted to $24,300 and
$39,525 for the years ended June 30. 2023 and 2022, respectively.
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ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 10 LEASES-ASC 842

The Organization leases equipment under finance leases and office facilities under
operating leases. The leases are for various terms under long-term, noncancelable lease
agreements and expire at various dates through 2027.

The following table provides quantitative information concerning the Organizations' leases:

Lease Cost;

Amortization of Right-of-Use Assets $ 48,603
Interest on Lease Liabilities . 2,807
Operating Lease Cost 694,384

Total Lease Cost $ 745.794

Other Information:

Cash Paid for Amounts included in the

Measurement of Lease Liabilities:

Operating Cash Flows from Finance Leases $ 50,288
Operating Cash Flows from Operating Leases $ 707,747

Right-of-Use Assets Obtained in Exchange for New
Finance Lease Liabilities $ 150,338

Right-of-Use Assets Obtained in Exchange for New
Operating Lease Liabilities $ 1,035,930

Weighted-Average Remaining Lease Term -
Finance Leases 2.48 Years

Weighted-Average Remaining Lease Term -
Operating Leases 0.77 Year

Weighted-Average Discount Rate - Finance Leases 2.57%
Weighted-Average Discount Rate - Operating Leases 2.61%

The Organizations classify total undiscounted lease payments that are due in the next 12
months as current. A maturity analysis of annual undiscounted cash flow for lease liabilities
as of June 30, 2023 is as follows:

Operating Finance Totals

2024 $  322,769 $ 45,360 $ 368,129

2025 22,890 36,806 59,696

2026 2,100 21,082 23,182

2027 - 2,985 2,985

Thereafter - -  . -

Undiscounted Cash Flows 347,759 106,233 453,992

Less: Imputed Interest (3,156) (3.376) (6,532)

Total Present Value $  344,603 $ 102.857 447,460
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 11 LEASES - ASC 840

The Organizations elected to apply the provisions of FASB ASC 842 at the beginning of the
period of adoption, through a cumulative effect adjustment, with certain practical expedients
available. Lease disclosures for the year ended June 30, 2022 are made under prior lease
guidance in FASB ASC 840.

The Organizations lease land, buildings, equipment, and motor vehicles under various
operating lease agreements with terms of one to three years. Total rent and related
expenses amounted to $1,061,974 for the year ended June 30, 2022.

Future minimum lease payments under these agreements were as follows:

Year Ending June 30.

2023

2024

2025

Total

Amount

$ 446,252
151,270

5,316

$ 602.838

NOTE 12 CONTINGENCIES

A significant portion of the Organizations' net revenues and accounts receivable are derived
from services reimbursable under Medicaid programs. There are numerous health care
reform proposals being considered on federal and state levels. The Organizations cannot
predict at this time whether any of these proposals will be adopted or, if adopted and
implemented, what effect such proposals would have on the Organizations.

A significant portion of the Organizations' revenues are derived from services reimbursable
under Medicaid programs. The base year costs utilized in calculating the Medicaid rates are
subject to audit which could result in a retroactive rate adjustment for all years in which that
cost base was used in calculating the rates. It is not possible at this time to determine
whether the Organizations will be audited or if a retroactive rate adjustment would result.

Effective June 2022, the Organizations and subsidiaries entered into a line of credit
agreement and a term note payable with a financial institute and paid off the previous line of
credit balance.

The term note payable has a balance of $1,680,000 and resides on the books of a related
party as of June 30, 2023. All borrowers are jointly and severally liable for payment of the
debt which is due June 30, 2027. The note is secured by certain assets, payable in monthly
payments of principal plus interest through maturity, commencing on July 29. 2022. Interest
rate is fixed at 5.06% annually. The line of credit has a limit of $1,900,000 with a variable
rate of interest of the Wall Street Journal published U.S. Prime Rate, with a floor of 3.25%.
The rate was 8.25% at June 30, 2023. The line is collateralized by various business assets.
There was no balance on the line of credit at June 30, 2023. The agreements include a
covenant to maintain a debt service coverage ratio, as defined in the agreement, of at least
1.10. The Organization believes that it has met the required ratio at June 30, 2023.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 12 CONTINGENCIES (CONTINUED)

The Organization is subject to legal proceedings and claims that arise in the ordinary course
of business. In the opinion of management, the ultimate resolution of these matters is not
expected to have a material adverse effect on the Organization's financial position, results of
operations or liquidity.

NOTE 13 FAIR VALUE MEASUREMENT

The Organizations use fair value measurements to record fair value adjustments to certain
assets and liabilities to determine fair value disclosures. For additional information on how
the Organizations measure fair value refer to Note 1 - Organization and Summary of
Significant Accounting Policies.

The following tables present the Organizations' fair value hierarchy for those assets and
liabilities measured at fair value on a recurring basis as of June 30;

2023

Beneficial Interest in Net

Assets of Related Party:
Total

Beneficial Interest in Net

Assets of Related Party;
Total

Total Level 1 Level 2 Level 3

$ 2,128,958 $ $ $ 2,128,958

$ 2.128.958 $ $ - $ 2.128.958

2022

Total Level 1 Level 2 Level 3

$ 2,677,292 $ $ $ 2,677,292

$ 2.677.292 $ ? - $ 2.677.292

The following table provides a summary of changes in fair value of the Organizations'
Level 3 financial assets for the years ended June 30;

2023 2022

Contributions

Payments

346,574

(894,908)

$  1,680,285

Since these funds are held by a third party that pools the Organizations' interest with other
related organization's assets, management has determined that the inputs are unobservable
and therefore, valued using a Level 3 methodology. The principal valuation technique is the
fair value of the underlying investments and the unobservable input is the term of
distributions.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2023 AND 2022

NOTE 14 AVAILABLE RESOURCES AND LIQUIDITY

The Organizations regularly monitors liquidity required to meet its operating needs and other
commitments. For purposes of analyzing resources available to meet general expenditures
over a 12-month period, the Organizations consider all expenditures related to its ongoing
program activities as well as the services undertaken to support those activities to be
general expenditures.

In addition to financial assets available to meet general expenditures over the next 12
months, the Organizations operate a balanced budget and anticipates collecting sufficient
revenue to cover general expenditures not covered by donor-restricted resources. The
Organizations consider the following to be available to meet cash needs for general
expenditures:

2023 2022

Cash and Cash Equivalents

Accounts Receivable, Net

Total Financial Assets

Donor-Imposed Restrictions
Financial Assets Available to Meet Cash Needs

for General Expenditures Within One Year

$ 1.322,647 $  2,025,602

8,525,896 7,645,413

9,848,543 9,671,015

(90,825) (90,284)

? 9.757.718 $  9.580.731

(26)



Ascentria Community Services

Board of Directors

Last Name First Name Affiliation

Ascentria Community Services Governing Board, FVZOZS

Bartholomew Alexander Bartholomew & Co.

Bovlll Angela Ascentria

Cowlagi Ashlsh Pragya Systems

Goodman Ross St. Paul Lutheran Church, Arlington MA

Mayo William Bristol Meyers Squibb

Robertson Keith The Ziegler Companies



ALEN OMERBEGOVIC

EXPERIENCE: February, 2001-Present Ascentria Care Alliance Manchester, NH
Director of Business Development
Contacting current and potential clients to establish rapport and arrange meetings to promote
new services and to improve customer satisfaction. Participating in development of new
marketing initiatives and ideas. Researching organizations and individuals to find new
opportunities and develop new products. Handle customer issues and contract negotiations.
Writing proposal, bids and grants.
Language Bank Program Manager
Coordinate and manage all day-to-day aspects of interpretation services for people with limited
English proflciency. Create awareness of services available thru Language Bank to medical, legal
and other facilities in New Hampshire. Recruit and manage staff interpreters in a variety of
languages.
Job Developer
Provided case management to assist clients in overcoming barriers to employment leading to
long-term career placement. Assessed client needs and advised clients on career options,
developed goals and time lines for achievement of goals. Developed and implemented
training programs to enhance client employability. Planned, directed and supervised
Employment Services activities for newly arrived refugees, and low-income clients
Educational Case Worker

Providing help to children in school, teachers and parents to communicate to each other and
working as support for educational liaison.
Health Advocate/Interpreter
Acted as translator and advocate in healthcare and social service settings; Provided health
orientation; Maintained strict confidentiality; Providing referral services for refugee clients
and follow up their appointments needs
Case Aid-Part Time

Transported clients to and from medical and social service appointments. Provided
interpretation for clients/caseworkers from Serb-Croat and translated documents.

1999-2001 MacNeill World Wide Laconia, NH
Machine Operator/Machine Tech
Assembly of various electrical parts on machinery; Sorting of cleats; Fixed, maintained and
troubleshooter for machines; Knowledge of setting up molds and ability to start new job on
production line.

1997-1997 Organization for Security and Co-operation Bosnia
Translator

Provided translation assistance for this independent company during elections in Bosnia;
Assisted in problem resolution.

1996-1997 Brown and Root Service Company Bosnia
Food Service Supervisor/Translator
Supervised fifty-two men in large kitchen providing food service to United States Army
soldiers stationed in Bosnia; Translated for staff and superiors.

CAPABILITIES: Fluent in Bosnian and English. Basic knowledge of Russian and Dutch.
Good knowledge of the computer operating systems: Word, Works, Power Point and Access
Ability to be a team player as well as work independently

EDUCATION: High School Diploma
Concentration in Computer Science Zvornik, Bosnia

Certificate - Southern NH Area Health Education Center

The Art ofMedical Interpretation Training Manchester, NH
Legal Interpretation Manchester, NH

CultureSmart-Medical Interpretation Trainer Boston, MA
Train the Trainer-"Essential Piece ofMedical Interpreting
GED - Manchester School ofTechnology Manchester, NH
Southern New Hampshire University Manchester, NH

B.S. Justice Studies



Kimberly Otero
Relationship Manager | Call Center Operations
Bedford, NH

603-817-1293 j Kimscarfotero@yahoo.com
Linkedin Profile

Professional Summary

Patient Relationship Manager with expertise in call center operations, policy development, and strategic
leadership. Proven success in improving service quality, operational efficiency, and patient satisfaction. Skilled
in EMR/EHR/PM systems, relationship building, and problem-solving, committed to driving continuous
improvement in healthcare management.

Key Proficiencies

Relationship Management & Customer Service - Strong ability to build and maintain client
relationships, ensuring high satisfaction and retention.
Call Center & Operations Management - Expertise in overseeing high-volume call center operations,
optimizing workflows, and implementing policies.
Process Improvement & Problem Solving - Skilled in identifying inefficiencies, developing solutions,
and streamlining operational processes.
Team Leadership & Training — Experience in mentoring, coaching, and managing teams to drive
performance and efficiency.
Compliance & Regulatory Knowledge - Familiarity with HIPAA, OSHA, Med Safe, Medicaid, and
other regulatory frameworks.
Healthcare Systems & EMR/EHR- Proficient in electronic medical records (EMR/EHR), patient
scheduling, and medical practice management systems.
Technical Proficiency - Strong knowledge of Microsoft Office, scheduling platforms, softphone
systems, and virtual communication tools (Zoom, etc.).
Reporting & Data Analysis - Ability to track performance metrics, analyze call center trends, and
create strategic reports for leadership.

Professional Experience

Call Center Manager - Ascentria Care Alliance j Language Bank - Manchester, NH
September 2024 - Present

•  Supervise and train scheduling staff to ensure efficiency and high customer service standards.
•  Collaborate with leadership teams to minimize missed appointments and improve scheduling

effectiveness.

• Work with HR and IT departments to ensure system efficiency and staff competency.
•  Ensure compliance with DOL, Medicaid, HIPAA, and other regulations.
•  Manage grievances professionally, ensuring timely and satisfactory resolutions.
•  Develop and implement department strategies and procedural improvements.



Patient Relationship Manager - ClearChoiceMD Urgent Care Centers I CareWell Urgent Care Center -

Concord, NH

February 2021 - May 2024

Led the integration of urgent care call centers during a merger, ensuring operational efficiency.
Directed and mentored a remote-based team, enhancing performance and service delivery.
Established a temporary COVID Command Call Center, supporting statewide health initiatives.
Developed policies, procedures, training manuals, and reporting structures for compliance.
Implemented a new phone system in collaboration with IT, improving patient communication.

Practice Manager - Derry Medical Center Primary Care - Londonderry, NH
2019-2020

•  Managed staff recruitment, scheduling, and daily operations to ensure practice efficiency.
•  Built partnerships with specialty providers, expanding service offerings.
•  Ensured compliance with healthcare regulations and resolved staff and patient concerns.

Front Office Manager - Derry Medical Center - Derry, NH
2017-2019

•  Oversaw front office operations, staffing, and training across multiple locations.
•  Strengthened relationships with specialty providers and drug representatives.
•  Maintained compliance with HIPAA, Med Safe/OSHA, and billing regulations.

Manager of Call Center Operations - Derry Medical Center - Derry, NH
2013-2017

•  Managed 20+ call center representatives, handling 1,800+ daily patient support calls.
•  Designed and implemented a new phone tree system to improve customer service.
•  Partnered with executives to optimize scheduling and call volume management.

Practice Manager | DMC Wellness Center - Derry Medical Center - Derry, NH
2007-2013

Education & Certifications - Bryman Institute, Brookline, MA
Medical/Clerical Assistant — Graduated with Honors (1992 - 1994)

•  Notary Public

References available upon request



Radia Sefiane

Objective: To secure a position within a service environment where I may utilize my education
languages, office management and case management experience, as well as
community out reach skills and social services.

Qualifications:

• More than 14 years of Community Outreach, concentration on Minority
Population

Office management
Experience in teaching foreign language
OverlO years of social work experience.
Excellent communication and problem solving abilities.

Compassionate, mature and professional individual.
Good computer skills including Microsoft office.

Multi-lingual in French, Arabic, Algerian, and Greek.

Provided post resettlement and referral services for refugee clients.
Acted as both Interpreter and advocate in healthcare and social service settings.

Provided cultural orientation and staff training

Produced contractual reports in a timely and efficient manner.
Developed organizational systems to ensure the delivery of services.

Maintained strict confidentiality with clients.

Relevant Professional Experience:
Director of Service- Ascentria Care Alliance

Language Bank, Manchester NH 2018- present
Handling complaints and queries (from customers and stafO-Malntains customer satisfaction by
providing problem-solving resources; managing staff, recruiting, onboarding new hires, training,
assigning, scheduling, coaching, counseling, and disciplining employees; communicating job
expectations; planning, monitoring, appraising, and reviewingjob contributions; enforcing policies
and procedures. Handling payroll and billing. Overseeing Field and office staff.

Assistant Program Manager, Ascentria Care Alliance
Language Bank, Concord NH 2011-2017
Design and implement office policies, establish standards and procedures, organize office
operations and procedure, prepare time sheets, payroll, and billing and maintain office equipment
and supervise field and office staff.

Medical Case Manager, Ascentria Care Alliance
Refugee Program, Concord, NH 02/01/2004-2010
Schedule and coordinate all medical appointments for SNA refugees. Providing interpretation and
transportation. Provide education about preventive care and health care system to refugees.
Provide 24-hour on-call care for emergency evaluations.

Foreign Language Teacher, Strqfford School
Elementary/Middle School, Strafford, 2006-2007
Taught French and Spanish to Elementary and Middle School children during the school year.
This involves preparing, presenting, and evaluating the lessons. The ages range from seven to
fourteen years old. Each class consists of between eighteen to twenty four children. In addition to
State and Federal oversight, parents are quite involved in the curricula.

Minority Outreach Coordinator Elliot Hospital
Breast and Cervical Cancer Program, 2002 -2008



Developed, initiated, presented and evaluated programs designed to reach the minority population
in Manchester for the purpose of educating women about the importance of preventive care and
early detection regarding breast and cervical health.Commendation: Was recognized for
"outstanding work supporting the cause for breast cancer awareness in the Greater Manchester
area" in 2006 and community outreach by Minority Health Coalition, Manchester Community
Resource.

Social Worker and Case Manager, Betraria Hospital
Algiers, Algeria-1993-1995
Coordinated, implemented and managed activities for terminally ill children including, providing
social work services, counseling families, collecting assistance in clothing and food, writing
reports, supervising four caseworkers, and performing case review and team meetings.

Youth Caseworker (volunteer), Red Crescent/Red Cross
Algiers, Algeria- 1992- 1994

Organizing youth activities for terminally ill children, including social events and physical
activities, coordinating and distributing donations of clothes, toys and books, and providing
friendship and companionship to the children.

Other Experience:
Swing Manager, McDonald's Restaurant,
Manchester, NH- 2001- 2002

Responsible for supervision of staff, opening store, balancing and checking drawers, making bank
deposits, serving patrons, and providing customer service.

Professional Basketball Player Kefa Lovresos Women's Team
Larnaca, Cyprus- 1995- 1996
Played professional basketball against other professional teams.

Coach For basketball team, Kefa Lovresos Girl's teams
Larnaca Cyprus -1997-1999
Teaching basketball to girls between the age 12-14 and I Sand up

French Teacher, Private French lessons

Larnaca Cyprus -1996-2000
Teaching French language to kids between the age 10-16

Education:

Certificate of Completion
Keyboarding, Fundamentals of Computer and Word I and II
Keeping Soft^vare Simple, Manchester, NH- 2000

B.A. in Sociology
Institute ofSociology, Algiers, Algeria- 1994

High School Diploma
Omar Racin Secondary School, Algiers, Algeria- 1991

Languages: Fluent in French, Arabic, Algerian, and Greek



Styrling Rohr

Early career nonprofit professional with experience In research, case management, and project management. Dedicated

to helping communities problem solve, identify resources, and positively promote themselves in their cities. Strong

interest in nonprofit organizations with focus on the arts, education, immigrants, multl-religlous populations & advocacy.

Professional Profile

• Social/Community based work and educational experience

• Experience with multicultural populations in international, residential, and nonprofit office settings

• Detail-oriented, community-partnered, and mission-driven

• Ability to coordinate with teams and work Independently

• Able to initiate, design, implement, and assess research, programmatic, and office projects

• Qualitative, Ethnographic, Archival, and Community Mapping research experience

• Data management experience using Microsoft Office, Google Suite, and

o Client management software (Apricot, Civicore, Empower, Salesforce),

o Website management software (Wordpress, Microsoft Publisher, Wix)

o and others (Dedoose, SPSS, Loggerpro, Adobe)

• Languages; Intermediate Hindi, intermediate Arabic, beginner French

Selected Professional Experience

Translation Coordinator | Ascentria Care Alliance! Manchester, NH Aug 2021 - Present

* manage document translations program and have coordinated 6,000+ successful translations to-date

* communicate with a diverse team of translators covering nearly 200 languages and with corporate and Individual clients

nationwide

• direct recruitment, technology advancement, quality assessment, and marketing efforts relevant to the department

Personal Assistant jOutpost 186 Gallery! Cambridge, MA Sep 2020 - June 2023

• assisted owner in all matters with re-opening a shuttered music venue and art gallery including financial tracking, website

development, grant Identification and writing, transportation, and coordinating with local contractors

Community Services and Refugee Resettlement Intern ! International Institute of New England! Boston, MA Sep 2020 -

Jan 2021

• successfully saw 40+ refugees and asylees from 17 countries through to successful applications for health, rental, child

care, food, housing, and visa assistance in Massachusetts

* conducted 6-week Cultural Orientation training; coordinated with interpreters, clients, and staff; managed client profiles

Residential Counselor! Asian Task Force Against Domestic Violence! Boston, MA Apr 2020- Dec 2020

• managed domestic violence shelter, answered crisis hotline calls, and assisted tenants for select shifts

• assisted in 4000-line data transfer from Empower software to Civicore

Research Assistant and Media Director ! Artemis Fiction Inc.! Bluffton, SC Sep 2019 - Apr 2020

* conducted historical research on Medieval Europe, religious history and fiction marketplace research

* designed and maintained organization website



Researcher, Cinematographer. interviewer. Editor |Sikh Gurudwara of NC| Durham, NC Summer 2018
• collaborated with the leadership for the Sikh Gurudwara In North Carolina and Elon University to design, film, and edit

short film sharing Sikh stories of life in the United States

• conducted more than 80 Interviews with Sikhs, students, local community members, & musicians

• created a comprehensive Sikh curriculum module based on this research

• curated and marketed photography exhibit of Sikh North Carolinians

News, Travel, and Communications Chair- Per/c/eon Scholars \ Elon Universityl Elon, NC Sep 2016 - May 2019

• researched Sri Lankan culture, history, social issues, current events and non-profit work

• traveled to Sri Lanka to pilot a community tourism program

• led meetings; compiled advisory documents to aid In travel to Sri Lanka for Westerners interested in community tourism

Secretary |Elon University Department of Anthropology and Sociology | Elon, NC Mar 2016 - Jan 2018

• researched relevant articles and Information for faculty members

• communicated with faculty members and students, provided office support and designed promotional materials

Education

Elon University i 8.A. Anthropology, B.A. Religious Studies | 3.95 GPA, Summa Cum Laude May 2019

Minors: Asian Studies, Middle East Studies

Honors: Phi Beta Kappa, Phi Eta Sigma, Phi Kappa Phi, Phi Lambda Alpha

Alpha Kappa, Provost Scholar, Multifaith Scholar, College Fellow

American Institute of Critical Language Scholarship, U.S: Department of State - Hindi Summer 2019

Intermediate Hindi Spoken Proficiency Jaipur, India



New Hampshire Employment Security

KEY PERSONNEL

List those primarily responsible for meeting the terms and conditions of the agreement.

Contractor Name: Ascentria Community Services, Inc.

NAME

Styrling Rohr

Radia Sefiane

Kim Otero

Alen Omerbegovic

JOB TITLE

Translation Coordinator

Director of Services

Call CenterManager

Director of Bus Develop

ANNUAL SALARY Percentage

5%

5%

5%

5%

Amount

$2,590.15

$4,418.15

$3,163.70

$4,418.15



Now HompsMn
Employment
Security

"Wt'n working to ksop Now HmfatWrn woHUng

George N. Copadis, commjssionkr
Richard J. Lavers, deputy commissioner

Administrative Office
45 South Frutt Street

Concord, nh 03301-4857

*

*

au

June 11,2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security ("NHES") to enter a sole source contract
with Ascentria Community Services, Inc., Manchester, NH in the amount not to exceed
$21,000.00 for in-person foreign language and American Sign Language interpretation services
and written translation services from July 1,2024, or the date of Governor and Council approval,
whichever is later, through June 30, 2027. 100% Federal funds.

Funds are available in the following accounts for Fiscal Year 2025 and are anticipated to be
available in Fiscal Years 2026 and 2027, contingent upon the availability and continued
appropriation of funds in the future operating budgets, with the authority to adjust encumbrances
between fiscal years within the price limitation through the Budget Office, if needed and
justified.

02-27-27-270010 DEPT OF EMPLOYMENT SECURITY
SFY

2025 2026 2027

8040-230-500765 Interpreters $7,000 $7,000 $7,000

EXPLANATION

NHES is requesting approval of the attached sole source agreement for in-person foreign
language and American Sign Language interpretation services and written translation services.
The Contract Price Limitation of $21,000.00 is for a,three-year term ($7,000.00 per year)
beginning July 1, 2024, or upon Governor and Council approval, whichever is later, through June
30, 2027.

Competitive proposals were sought for in-person foreign language and American Sign Language
translation services and written translation services. Request for Proposal ("RFP") NHES 2024-
03 was issued on April 9, 2024, seeking qualified vendors.

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Enqiloyer and complies
with the Amerioans with Disabilities Act Auxiliary Aids and Services arc available on request of individuals with disabt/itics

Tetephone (603)224-3311 Fax (603) 228-4145 TDD/TTY Access: Relay 1-800-735-2964 Web site: www.nhes.nhgou



The RFP was posted to both the Department of Administrative Services and NHES websites. No
proposals were received by the deadline of May 10,2024. NHES, therefore, engaged its current
vendor, Ascentria Community Services, Inc., in negotiations for a successor contract.

NHES has been satisfied with its services and is confident that Ascentria Community Services,
Inc. will continue to provide services necessary to ensure that NHES*s limited English proficient
and deaf and hearing-impaired customers are able to access available programs and benefits
vrithout barriers and are thus afforded due process in adjudicatory unemployment benefit
proceedings. The attached agreement includes no rate increase from the current contract.

Respe)ftfully submitted.

George N. Copadis
Commissioner



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agrccnteni and all of its atiachmcnis shall become public upon submission to Governor and
Executive Council for approval. Any information thai is private.confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.'

AGREEMENT

The Slate of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 Stale Agency Name

New Hampshire Employment Security
1.2' Stale Agency Address

45 South Fruil Street

Concord, NH 03301

t .3 Contractor Name

Asccntria Comniuniiy Services, inc.
1.4 Contractor Address

340 Granite Street, 3rd Floor

Manchester, NH 03102

I.S Contractor Phone

Number

603-657-7407

l.'6 Account Unit and Class

10-027-81)40-230-

500765

1.7 Completion Date
6/30/2027

1.8 Price Limitation

$21,000.00

1.9 Contracting OfTiccr for State Agency

George N. Copadis, Commissioner
I.IO State Agency Telephone Number

603-228-4000

I.I 1 Contractor Signature'

Date; 6/11/24

1.12 Name and Title of Contractor Signatory
Christine Tappan, Executive Vice President and Chief of
Communttv-Based Services and Advancement

1.13 Slatyi^kcncy Signature ^

"'"'H''' W
1.14 Name and Title of State Agency Signatory

George N. Copadis, Commissioner

1.15 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

8y: Director, On:

1.16 Approval by the Altomey General (Form, Substance and E.xecution) (ifapplicable)

By: On: June 1 1,2024

1.17 Approval by the Governor and Executive Council Ofapplicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The Siaie of New
Hanipshire, acling through the agency Idcniified in bIcKk 1.1
("State"), engages contractor ideniined in block i .3 ("Conirocior")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified'and more ponicutorly described in (he
attached EXHIBIT B which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor ttnd
Executive Council of the Slate oTNcw Hampshire, If applicable,
this Agreement, and all obligations of the.partie;s hercundcr, shalj
become erfMtive on the date the Governor and &ccu(ive Council
approve this Agreement, unless no such approval is required, in
which case thc'Agrcement shall become effective on the date the
Agreement is signed by the Slate Agency as shown in block 1.13
("effective Date").
3.2 If the Contreclorcommcnccs the Services prior to-lhe Effective
Date, oil Services performed by the Contractor' prior to the
EffMiive Date shall be performed at the sole risk-ofthc Contractor,
andin lite evenfihat this Agiwrnent.does riqt be'comc effective, the
State shall have no liability to'the Contractor, including without
limitation^' any obligation tO' pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Seiviccs by the Cptnpletion Date
specified in block 1.7.

4. Ct)NDITlONAL NATURE OF AGREEMENT.
Notwithstanding any provision of ih|s Agreemertt to the corttrary,
all obligations ofthe State hctcundcr. including, without-limttaiion..
the coritinunnce o.f payments hernndcr, arc contingent upon the
availbbijiry and continued appropriation of funds, in no event shall
the Slate be liable for any payments hercunder in c.xccss of such
available apprtrpriaied funds. In 'the event of a reduction or
termiriatipn ofappropriatcd funds by any state or federal legislative'
or executive action (hat reduces^ eli^minaics or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B. in whole or in part,
the State shall Havc (he right to withhold.paymenf until such funds
become ovailable, if ever, tind shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Controctor notice of such rcductlon.or termination: The
Stale shall not be required to transfer funds from any other account
or source lo'ihe Account identified in block 1.6 iri ihc event futids
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payniem
are identified and more ponicutarty described In EXHIBIT C
which is incorporated herein by reference.
5.2 Noiwithsianding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, In no
event shall the total of all payments authorized, or octually made
hercundcr. exceed (he Price Limitation set forth in block 1.8. The

payment by the State of the contraci price shall be the only and the
complete rcimburseincnt to the Contractor for all expense, of
whatever nature incurred by the Contractor in the performance

hereof, and shall be the only and the complete compensation to the
Contractor for ihc Services.

5.3 The State rcscr\*cs the right to offset from any amounts
otherwise payable to the Contractor under this Agrcemem those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80;7-c or any.oiher provision of jaw.
5:4 The Slate's liability under this Agreement shall be llrhited to
monetary damages not to exceed the total fees paid. The Coniractor
agrees that it'has an odequatc remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable re'medin ogalnst the State.

6. compliance by CONTRACTOR WITH LAWS AND

recui^tions/equal employment
OPPORTUNITY.

6.1 III conncaion with the ^rformancc of the Services; the
Cpnira^or shall comply with alj applicable statutes, lawSi
regulations, and orders of federal. State, county or municipal
authorities which :imposc any obligation or duty upon the
Contractor, including, but not .limited to, civil rights and equal
cmploymchi opportunity laws an'd the Governor' s order on Respect
luid Civility in the' Workplace, Exnutive order -2020«0l. In
addition, if this Agreement is fund^ in any part by monies ofthc
United Slates, the Contractor shall comply with all federal
e.xecuiive orders, rules, regulations and statutes, and with any rules,
regulations end guidelines as the Slate of (he United States issue to
implement these rcgiilaiions. The Contractor shall also comply
with all applicable inlellectual'property laws.
6.2 During (he term of this Agreement, (he Contractor shall not
discrimirtaie against employees or applicants for employment
bccausc'of age. sex, sexual oficriiotion, race, color, maritol status,
physical or mental disabili.ty, religious creed, national origin,,
gender Identity, or gender expression, and will lake affimiativc
action to prevent such discrimination, unless exempt by stole or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of vajuc by Contractor or its
reprcscntaiivcs in connection with.ihis Agreement have or shall be
made which have the purpose or effect of public or comniercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining busiiKSS.
6.4. The Contractor agrees to pertnii lite Slate or United Slates
access to any of the Contractor's books, records and accouiiis for
the purpose'of ascertaining complioncc vsith this. Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at Its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified Id perform the
Services, and shall be properly licensed and'otherwise authorized
to do so under all applicable laws.
7.2 The Comreciing. Orficcr specified in block (.9, or any
successor, shall be the State's ppini of coritact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of (he following ocls or omissions of the
Contractor shall constilute.an cvcni of defaujl' hereunder ("Event
of Default"):
(i. 1.1 failure to perform the Services smisfaciorily or on schedule;
8.1.2 failure to submit any report required.hcreunder;-8nd/or
8.1.3 failure to perform any other covenant, term or condition of
this-Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice spccifying ihc Event of
Default and requiring it lo be remedied within, in the absence of a
greater or lesser sp.ecificaiion of tithe, thirty (30) calendar days
frbrn the date of the hpticc; and ifihc Event of Default is rtot timely
cured, terminate this Agreement, effective two (2) calendar days
a(\er giving the Contractor notice of termination;
8;2.2 give the Contractor a uTltten notice sp^ifying the Event of
Pefauli and suspending all payments to be mode under (his
Agreement and Ordering (hat Uie pohion ofthe contract price.which
would otherwise.accrue to the Contractor during the period>from
thc'datc of such notice.unt.il such time as.the State determines that
the Contractor Has cu'red the Event of Default shall never be paid
to the'Contractor,
•8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State-may. owe
10 the Cqhtractor any darnages the State suffers by rcasojVof any
Event of Default; and/or

8.2.4 give the Contractor a'wrihen notice specifyirig the Event of
Default, treat the. Agreement as breached, terminate the Agreement
a'lid pursue any of iu rem^ies at law or jn equity, o.r both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State niay, at its sole
^ discretion, terminate ihe Agreement for any reason, in whole or in
part, by thir^ (30) calendar days written notice to the Contractor
(hat (he State is exercising its option to terminate thc Agreemeni.
9.2 In (he event of ah early t^i^tion of this Agreement for any
reason other than the completion of the Services, the Coniraaor
shall, at'Uic State's discretion, deliver to the. Contracting Officer,
not later than fifteen (15) qilcndnr days after the date of
termination,-a report ("TcmunsUon Report") describing in detail
all Services- performed, and (he contract price carried, to and
including .the dale of termination. In addition, at the Statefs
discretion, the Contractor shall, within fifteen (15) calendar days
of notice:'of early terinination, develop and subnfiit to-the State a
transition plan for Seivic~es under (he Agreement.

.10. PROPERTY' OWNERSHIP/DISCLOSURE.

10.1 As used In this Agrce'rhcht, the word "Property" shall mean
all data, infomifltipn and things developed or obtained during the
performance of,' or acquired or developed by reason of. this
Agrecmcni. including,,but mt limited to. oil studies, reports, files,
formulae, surv^'S, rhaps, charts, sound- recordings; video
recordings, pictorial reproductions, drawings, analyses^ graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or,
unfinished.

10.2 All data and any Property which has been received from the
Stale, or purchased with funds provided for that ptirpose under (his
Agreement, shall be the prop^y of the Stale,-end shall be returned
to (he State upon demand or upon icfiirinBtion of-this Agreement
for any reason. .
10;3 Disclosure of data, Inrormation and other records shall be
governed by N.H. RSA chapter.OI-A and/qr other- applicable law.
Disclosure requires prior written'approval,of (he State,

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and Is neither an agent nor an employee of
the State. Neither the Contractor nor any o.fits pfTlcers, employees,
agents or membcris shall have authority to bind (he State or receive,
any benefiti, woricers' compensation or other emoluments

provided by the State to its employees.

12. ASSlCNMENT/pELECATIpN/SUBCONTRACTS.-
12.1 Contrrictorshaii provide the Stale written noticc'ai lcnst.fiftcen
(IS) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agrccmcrit. No. such
'ossigrimeni, delegation, or other transfer sliall ̂ .ennxtjve without
the written conserit of the Slate.

12.2 For purposes of paragraph 12, a Change-of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a. irarisactipn or series of related 'transactions in
which a third party, together, with its afTliiales, becomib th'e direct
or indirect owner of fifty perceni'(50%) or more of the voting
shares or similar equity interests, or combined voting'power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Conirucior.

12.3 None of the Services shall be subcontracted b)' the Contractor
without prior writien notice and consent of (he'Siate..
12.4 The State Is- entitled to copies of all subcontracts and
assignment agreements and shall,not be bound by, any prpvisi.oris
contained in a subconirea or an assignment agreement to which it
is not aparty.

13. INDEMNIFICATION. The Contractor shall iridcmnify.
defend, end hold harmless the State, its o^icersi and employees
from and against all actions, claims, damages, demands,
judgments., fines, liabilities. loss^. and other cxpepses,;inctuding.
vsithout limitation, reaspnable attorneys' fees, arising out uf. or
relating to this Agreement directly or indirectly arising from death,
pcrronal injur)', property damage, inteilectual property'
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts' or omissions of negligence,
reckless or willful misconduct, or fraud by the Coritroclo'r, its
employees, agents, or subcontractors. The.Siaic shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the forc'going, nothing herein
contained shall be deemed (o constitute a waiver of the Stute's

sove.reigri immunity, whi.ch Immunity Is .hereby reserved to (he
State. This covenant in paragraph 13 shall survive (he tc'rrninalion
of (his Agreement.
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14. INSURANCE.

14.1 The Coniroctor shall, at its sole expense, obtain and
continuously inaintain in force, and shall require any subcontractor
or assignee to obtain and maihiain in force, the following
insurance:

14.1.1 commercial general liability insura'nce againsi all claims of'
bodily inju^, death or propcrly'dainage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

I4.l!2 spccialxausc .of loss .coverage forni.coverittg all Property
subject to subparagraph 10.2 herein, in nn amount not less than
80% of the wtwie replacement value of the Propert)-.
14.2 TlVc policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensc.d in the Slate of New Hampshire..
14.3 The. Contractor shall, furnish to the Contracting OITiccr
identified in block 1.9, or any successor, a ccnirtcatc(s) of
insurance for all Insurance required under-this Agreement. At the
request ofthe Contracting OfTlcer, or any successor, the Contractor
shalj provide ccTlincate(s) of insurance for all rencwai(s) of
insurance required under this. Agreement. The ccrtific8te(s) of
insurance and any renewals thereof shall be attached and arc
incorporated bcrcih by reference.

15. WORKERS' COMPENSATION.

I S.I By signing this agreement, the Contractor agrees, cert ides and
warnmts'tha.t the.Contractor is in compliance-with or exempt from,
the r^uiremehls of NJ-I. RSA chapter 281-A ("lyorkers'
Compensation").
l'S.2 To the extent the Contractor is .subject to the requirements of
N:H: RSA chapter-281-A, Contra^or shall maintain, arid require
any subcontractor or assignee to secure and maintain, payment of
Woiiccrs' Compensation in connection with activities which the
person proppscs to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting pITIcer identified in block
1.9. or any successor, proof o.f Workers' Compensation In the
menner described-in'N.H. RSA chapler-28l-A and any epplicabl.e
rcnewal(s) thereof, which shall be attached and arc incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or cmplo>'ee of
Conlruciur, which might arise under applicable Stale of New
Hampshire Workeis' Compen^tion ln\vs in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A Slate's failure to enforce its rights
with rcspcct'lo any single or'continuing breach of Uiis Agreement
shall not act as a waiver of the right of the Slate to later enforce any
such rights or to enforce any other or ony subsequent breach.

17. NOTICE. Any hdlice by a party hereto to (he other party shnll

be deemed to have been duly-delivered or given at the lime of
mailing.by certified mail, postage prepaid, in a United Stntes Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. amendment. This Agreement may be amended, waived or
discharged only by an instrument-in writing signed by (he parties
hereto and only after approval .of such amendment, .waiver or
discharge by the Governor and Executive Council of the State of
New Ho'mpshirc unless no'Siich approval is required under the
circumstances pursuant to Slate law, rule or policy.

19. CHOICE OF LAW AfyO FORUM.
19.1 This Agrecmeiu shall be govcntcd, interpreted.and construed
in Qcco'fdarice with the Ion's of the State of New Hampshire except
n-here the Federal supremacy, clause requires otherwise. The
\sx)rding used in (his Agreement- is the wording chosen by the
parties to e.xprcs5 their mutual intent, and no rule of construction
shall be,applied against or in favor of any party.
19.2 Any 'actions'arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and mainlairred in .the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. conflicting terms. In the event of a conflict.bctween
the terms of this P-37 form (as tnodined.in EXHIBIT A) and any
other portion of this Agreement including any attachments theretq,
i.he'terins of the P-37 (as modined in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered.into for
the sole benefit of the partin hereto, and nothing herein, express or
irTiplied,.ts intended to or .will confer any legal or equitable right,
bcncfil.or remedy of'any nature upon any other person.

22. HEADINGS. The headings throughout (he-Agreement arc-for
reference purposes only, and the words cohlaiticd (h6rcin 'sliall in
no ^vay be. held to explain, modify, amplify or aid in (he
interpretation, construction or meaning of'lhe provisions of this
Agreement.

2i. SPECIAL PROVISIONS. Additional or modifying
provisions-set forth in the attached EXJ-IIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Conlractbr, along with its
agents and alTlliates; shall, at its own cost and expense, execute any
additional documents and lake such further actions -as may be
reasonably required'to corr)' but the provisions of this Agreement
and give cfTect to ihe-iransactiohs co'ntemplatcd-hereby.

25. SEVERABfLITV. In the event any of the provisions of (his
Agreement are held by li courT'bf competent jurisdiction to be
contrary to any state or federal (aw. the rcmaining-provlsibns of
this Agreement will remain in full force and cffcci.

26. ENTIRE AGREEMENT. TIjis .Agreement, which may be
executed in a number of counterparts, each of >vhich shall be
deemed an original, constitutes the entire ogreement and
undcrsurriding between 'the parties, arid supersedes all prior
agreements and understandings with respect-to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

1. Additional Provisions I

1.1 Termination

Either party may terminate this agreement at any lime. The party requesting termination must
give the other party written notice,'by certified mail, to so lerminalc at least sixty (60) days prior
to effective date of termination.

1.2 Confidentiality and Criminal Record

Contractor and each cfits employees working on NHES property will be required to sign and
submit STATEMENT OF CONEIDENTIALITV OF RECORDS FORM and a CRIMINAL

RECORD AUTHORIZATION FORM prior to the start of any work. There is a fee for each
background check required, which must be paid by the Contractor. .

1.3 Vendor Applications/Altcroatc W-9

In connection with this Contract, (he Contractor shall have completed and filed a Vendor-
Application and Alternate W^9 Form wiili the New Hampshire Bureau of Purchase and Property.

1.4 NH Ccrtincatc of Good Standing

Contractor must provide a CERTIFICATE OF GOOD STANDING .from the NH Secretary of
State.

1.5 Certification Regarding Debarment, Suspension, and Other Responsibility
Matters in Primary Covered Transactions

Contractor certifies (hat.the primary participant, and its principals, to the bestofits.kndwledge
and belief, arc not presently debarred, suspended, proposed for debarment, declared ineligible or
voluntarily excluded from covered transactions by any Federal department or State agency.
Contractor will, inform NH Employment Security ofanychanges in the status regarding this
statement.

1.6 Americans with Disabilities Act

The undersigned Contractor agrees to comply with all Federal, State and Local ADA rules and
regulations.
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1.7 Non>Discrimination

In connection with the furnishing of services under the Coniraci. the Cpnlraclor agrees to comply
with all laws, regulations, and orders of federal, state, county or municipal authority which
impose any obligations or duties upon the Contractor, including but not limited to civil rights
lawSj.nbn-discrimihaiibn laws and equal opportunity laws. During the term of the Contract,
Contractor shall not discriminate-against any employee or applicant for employment because of
race, color, religion, crccd, age, sex, sexual orientation, disability, national origin, marital status
or veteran status", and will take appropriate steps to prevent such discrimination.

1.8 Never Contract with the Enemy

Pursuant .io 2 CFR 183.300, none of the funds received under contract with NHES shall be
provided directly or indirectly to a person or entity \^'ho is actively opposing the United States or
coalition forces involved in a contingency operation in which members of the-Armed Forces are
actively engaged in hostilities.

1.9 Prohibition on Certain Telecommunications and Video Surveillance Services
and Equipment

Pursuantlo 2 CFR 200.216, none of the funds received under contract with NHES shall be used
to procure or obtain equipment, services, or systems that use(s) covered tclecbmmunications
equipment or services as a substahliaj or essential component of any system, or as critical
technology as part of any system. A.s described in Public Law 115-232. section" 889, covered
telecommunications equipment is telecommunication equipment produced by Huawci
Technologies Company or ZTE Corporation (or any subsidiary or affiliate pf such entities).

1.10 Stevens Amendment

This contract with NHES may be supported in part or in whole by the Employment and Training
Administration (ETA) of the United Slates Department of Labor (USDOL) as, part of awards
received.

1.11 Davis-Bacon Act (if applicable)

Davis.-Qacon Act and Related Acts, apply to contractors and subcontractors performing on
federally funded/assisted contracts in excess of S2,00.b for construction, alteration, or repair
(including paintlng-and decorating) of public buildings or public works. Under these Acts,
cbniractprs and sub-contractors must pay laborers and mechanics prevailing wages and fringe
benefits for corrcsponding work on similar projects in the area as.dciermincd by the Department
of Labor. When there is no DavisrBacon'assignaiion, applicable Wage Dcieirnlnation is realized
by using the lowest skilled crafi above laborer, excluding power equipment rate.

1.12 Damage (if applicable) . ^

Pmc fi/11
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Contractor will agree that any damage to building(s), materials, equipment and/or other property
during the performance ofscfvicc will be repaired at Contractor's expense. Contractor agrees to-
return all building(s), materials, equipment and/or property to its original 6r better condition and
with acceptance by a representative. of.NHES. Conira.ctor agrees to obtain approval of NHES
representative assigned to project for any sub-contractor performing such repair work.

1.13 Payment BondiTVlillcr Act (if applicable)

Contractor agrees to comply with The Mjller Act bond rcquircmciil and NH RSA 447:16. A
payment bond, with s.urety satisfactory for protection of all persons supplying labor and niotcriais
in carr>'ing but construction, allcraiion, or repair work provided for in the contract may be
required. Amount of payment bond will equal total amount-payable by terms of contract unless
ofTiccr awarding whlfact delcnnines, in writing, that a payment bond .in that am.ount is
impractical, in which case contracting officer will set amount of payment bond. Amount of bond
.will not be less than total amdunt of contract. A Payment Bond is required for contracts $30,000
or greater. A Performance Bond is required for contracts totaling $100,000 or greater..

1.14 Contract Work Hours and Safety Standards Act (if applicable)

For contracts in excess pf$lp0,000 that involve the employment of mechanics or laborers, the
Contractor agrees to comply with 40 U.S.C. 3702 and 37,04, as supplcrtientied by Department of
Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, the Contractor is required
to compute the wages of cvcr>' mechanic and laborer on the basis of a standard work week of 40
hours. Work in excess of the standard work week is permissible provided that the wprker is
compensated at a rate of not less than one and a half time.<; the basic rate of pay for all hours
worked in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 arc
applicable to construction work and provide that no laborer or mechanic must be r^uired to
work in surroundings or under working conditions which arc unsanitary, hazardous or dangerous.

MS Rights to Inventions Made Under a Contract or Agreement (ifapplicablc)

Contractor agrees to comply with the requirements of 37 CFR Part 401, "Rights to Inventions
Made by Nonprofit Organizations and Small Business Firms Under Government Grants;
Contracts and Cooperative-Agreements/' and any implementing.regulations issued by the
awarding-agency.

1.16 Clean Air Act and (he Federal Water Ppllutlon Control Act (if appiicabic)

For contracts in e.xcess of $150,000, the Contractor agrees to comply wiih all.applicable
standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q)
and the Federal. Water Pollution Control Act as amended (33 U.S.C. 1251-1387); Violations -i
must be reported to the Federal awarding agency and the Regional OITicc of the Environmental
Protection Agency (EPA).
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1.17 Byrd Anti-Lobbying Amendment (If applicable)

For contracts in excess of $100,000, the Contractor certifies it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence
an officer or employee of any agency, a member of Congress, officer or employee of Congress,
or an employee of a member of Congress in connection with obtaining any Federal contract,
grant or any other award covered by 31 U,.$.C. 1352. Contractor must also disclose any lobbying
with non-Federal funds that takes place in connection with oblaining.any Federal award/contract.

1.18 Never Contract with the Enemy

Pursuant to 2 CFR- I83.300..nonc of the funds received under contract with NHES shall be
provided directly or indirectly to a person or entity who is actively opposing the United Stoics or
coalliion forces Involved in a contingency operation in which members of the Armed Forces arc
actively engaged in hostilities.

1.19 Prohibition on Certain Tclecomm'untcatlons and Video Surveillance Services
and Equipment

Pursuant to 2 CFR 200.216, none of ihc funds received under contract with NHES shall be used
lb procure or obtain.equipment, services, or systems that usc(s) covered telecommunications
equipment or services as a substantial or essential cohippnenl of any system, or as critical
technology as part of any system. As described in Public Law 1 15-232,.section 889, covered
iclccommunicalions equipment is telecdmmunicotibn equipment produced tjy Huawel
Technologies Company or ZTE'Corporation (or any subsidiary or affiliate of such entities).

1.20 Stevens Amendment

This ccntrocl with NKES may be supported in part or in whole by the Employment and Training
Administration (ETA) of the United Slates Department of Labor (USDOL) as part of awards
received.

Dale" fi/tl
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EXHIBITS

SCOPE OF SERVICES

2. Scope of Services

The scdpe of services Id be provided by Ascentria Community Scrs'iccs, Inc. ("Contractor')
will consist pf performing all work, including providing all labor, materials, tools, equipment,
and transportation necessary to provide in-person interpretation in target languages and
American Sign Language ("ASL") through any and all requested jihascs of a claimant's
interaction with NHES. In some cases, associated writtcn/documcnt'translation may also be
requested.

In-persoh translation services will be utilized strictly on an as-needed basis, with no
minimum amount of work guanintecd under this contract. Language and. ASL.interprciation and
associated written/document translation should be conducted so as 16 faithfully and accufaicly
convey the meaning of the source lariguage..lnicq)reititions should reflect the style, register, and
cultural context of.thc source message without omissions, additions, or embellishments.

2.1 In-Pcrscn Foreign La.riguage and ASL Interpreter Services

Contractor will:

A. Provide facc-io-facc interpretation (from English to another language or vice versa) for
NHES' LEP customers in a professional manner.

B. Provide facc-;to-focc ASL intcrprciaiion for NHES' deaf and hard of hearing custbrhcrs in
a professional manner.

C. Customarily, pn-sitc services will be required during the work week between the hours of
8:00 a.m. and 4:30 p.m., not including travel.

D. Ensure interpreters arc professionally trained, with a verified level of fluency in target
languages.

E. Face-io-facc interpretation services shall be provided in NHES facilities in up to twelve

(12) locations s.tatcwidc. NHES facilities include the following:

NHES OFFICE CONTACT PERSON TELEPHONE

151 Pleasant Street

Berlin, NH 03570-0.159
Diana B^htaume, Manager (603)752-5500

17 Watcf Street

Clarcnioni. NH 03743-2261
Rose Brooke, Manager (603)543-3111

45 South Fruit Street

Concord. NH 0330M857
Jorge Archundia. Manager (603) 2"28-»iOO
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518 While Mountain Mighwoy
Conway.NH'038l8. Scon Koblich. Manager (603)447-5924

■426 Union Avenue, Suite 3
Laconio, NH 03246-2894

Jorge Archundia, Manager (603)524-3960

149 Emerald Street, Suite Y
Keenc.NH 03431

Robert Campbell, Manager (603)352-1904

646 Union Street
Littleton, NH 03561

Martijn Mosselman, Manager (603)444-2971

300 Hanover Street
Manchester. NH 03104

Kevin Myers, Manager (603)627-784!

6 Townscnd West
N«hua,NH 03060-3285

Karen Desrosiers-Hogan,
Manager

(603)883-5177

2000 Lafayette Road
'Portsmouth. NH'03801-5673

Cindy NobletHanson,
Manager (603) 436-3702'

29 South SroadMny
Snicm. NH 03079-3026

Melanie A.Nclson. Manager (603)893-9185

6. Marsh Brook Drive
Somersworth. NH 03878-3878

Catherine Gorilon. Manager (603) 742-3600

F. Foreign Language Written/Documcni Translation Services arc an cnhanccmcnr to the
interpreter Services and not as a stand-alone service, and.may include the fojlowing:.

1. Provide writtcn/dpcurncnt translation services (from English to another language or
vice versa) for LEP clients.

2. Translation services shall be provided at the Contractor's work site or in other
locations as mutually agreed.

3. Provide document translations for use in an electronic format.

4. Work with NMES to maintain accurate documentation of English and second language
translations in on archive format.

5. Transfer translations electronically in a secure format.

Date^n
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G. For both interpretation and translation serN'ices, the Contractor shall ensure that language
interpretation and translation services are technically correct and culturally proper.

H. Contractor shall be able to deliver language interpretation services on-site within one (I)
to three (3) days (72 hours) after receiving a request from NHES.

I. Contractor shall be able to provide translation ofdocuments and other written materials
pn-sile within one (l) to four (4) days (96 hours) after receiving a request from NHES,
assuming that the records to be translated are not voluminous. .

2.2 Staffing

A. Contractor shall idchiily a Team .Lead for in-person foreign language interpretation
services to be provided for NHES. Contractor's NHES Team Lead is:

Name: Alcn Omerbegovic

Phone: 603-657-7407

Email: AOmerbegovic@thelo.nguagebank.prg

B. NHES shall submit.requesis for .service's through Contractor's webrbascd scheduling
software. Contractor shall provide NHES with user accounts as may be requested by
NHES. Contractor's scheduling software shall allow NHES users to input all details
related to an interpretation request including interpreter preference, any particular
arrangements of specialized instructions.

C. Once Contractor receives NHES's request, Contractor's Team Lead will work to
schedule a qualified interpreter as specified in Section 2.1.

p. Interpreters,shall be assigned to perform in-pcrson translation services for NHES based
on their skills and expertise.

E. All interpreters engaged for in-pcrsoh translation scrviccs shall be ccrtitlcd and licensed
to work in New Hampshire.

2.3 Quality of Work and Quallt)' Assurance

A. In order to meet and promote consistency of interpretations for similar and same
transactions^ Contractor shall identify key interpreters in each language listed in Exhibit
C.

iii
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D. Conlractor shall maintain client profile sheds based on NHES's service requests. Each
client profile sheet shall provide the opportunity for NHES to provide client's preferred
imcrprcier(s) and mcthod(s) of communication.

C. Contractor's web-based sofiware shall include the ability for NHES to leave feedback
following any Interaction with Contractor's interpreters.

D. For any negative feedback, NHES shall have the option of no longer scheduling the
subject inlcrpfctcr for in-persbn translation services.

E. Conlracldr shall annually provide NHES a survey to capture satisfaction levels in an
effort to make quality improvements as necessary.

0«c 6/11
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EXHIBIT C

METHOD OF PAYMENT

1. Method of Payment

El Pricing

Coniractor agrees to provide NHES with services as indicated in Exhibit B of this Agreement at
prices shown below. The Conlraci is for a term beginning upon necessary approvals by the New
Hampshire Govemcir and Executive (Council and continuing through June 30, 2027. Any request
for service through the end of that term is covered in accordance with the terms set forth herein.

A. Pricing for In-Person Interpreter Services

In-pefs6n Interprciali.on
(per HOUR)

Written Inicrpreration
(per WORD)

Travel Expense
(per HOUR)

Additional Terms:

Soanish Vietnamese Bosnian Arabic Chinese

$65.00 $ 65.00 $65.00 $ 65.00 $65.00

$0.18 $0.25 $0.25 $0.25 $0.25

$ 65.00

A minimum charge of two hours per appointment will be made for all service visits.

Additional time will be charged in Half-hour increments.

If a request for an interpreter is cancelled wilh.lcss than 24 hours notice (one fiJll business day)
prior to the scheduled services, NHES will pay Contractor for the entire block of time that was
scheduled but in no case shall such charge be more than ihcminimum charge oftwo hours per
appointment.

Contractor will charge for travel time and mileage, from interpreter's home and back, at the.
current IRS reimbursement rate but in no such instance shall the total travel related charges lor a
single.appointment'exceed one hundred and twenty (120) miles and one hundred and twenty
(120) minutes.

Dac fihi
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3.2 invoices

Coniracior will invoice NHES following completion and acceptance of each job. NH.ES wil
make payment through the normal state payment process, which is up to 30 days following
receipt of approved invoice.

Invoice must include the following:

• Dale work was performcd;

•  .Address of job site;
•  Brief description of work performed;

•  Itemized lisiingofhours worked; and
•  Hourly rate charged.

Invoices should be sent to:

New Hampshire-Employmciit Security
AI'] N; Fi^al Martagcment Section
45 South. Fruit Street

Concord, N.H 03301

.  6/n'
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan. Sccrciar>' ofSiaic ofih*: SiuicofNcw Hampshire, do hereby certify thai ASCENTTRlA COMMUNITY

SERVICES. INC. is a Massachusctu Nonproni Corporation registered to transact busiiKSS in Nc>s'. Hampshire on June IJ, 2011.1

further ecnify that all fees and dbcumcnts-requircd by the Secretary' of State's olTicc have been received and i.s in good stariding u

far 05 this olficc is concerned.

Business ID: (52197

Certificate Number: 0006674707
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IN TESTIMONYWHEREOF.

I hereto set my hand arrd cause to be afTi.xcd

the Seal of the Stuie:of New Huritpshire,

this 23rd day of April A.D. 2024.

Duvid M. Scanlon

Secrct.ary of State



CERTIFICATE OF AU-mORITY

»

I, Tara Browne. hereby certify that:

1. I am a duly elected officer of Ascentria Community Services. Inc..

2. The following is a true copy of a ̂ote taken at a meeting of the Board of Directors, duly called and
held on ̂  at which a quorum of the Directors were present and voting.

VOTED: That Chris Taboan Is duly authorized on behalf of Ascentria Community Services. Inc. to enter

into contracts or agreements with the State of New Hampshire and any of its agencies or departments

and further are authorized to execute any and all documents, agreements and other instruments, and any

amendments, revisions, ormodifications thereto, which may in their judgment be desirable or necessary to

effect the purpose, of this vote.

3. I hereby .certify that said vote has not been amended or repealed and remains'ln full force and

effect as of the date of the contract/contract amendment to vyhich this certificate is. attached. This
authority remains valid for thirty (30) days from the date of this Certificate of Authority. I further
certify that it is understood that the State of New Hampshire will rely on this certificate as evidence
that the person(s) listed above currently occupy the positlon(s) Indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual tp bind'the corporation iri contracts with the State of New Hampshire, all such
limitati.bns are expressly stated'herein.

Dated: 6/11/24 . Signature of Elected Officer:

Name: T^^'E.'Browna
Title: Corporate Clerk



AC^RO* CERTIFICATE OF LIABIUTY INSURANCE OATC <li*UOOnrYYV|

LO/S/3023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMA"nON ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT. If th« coftmcato holder b an ADOITIQNAL INSURED, lha pollcy(les) musl bo endoraed. If SUBROCATON IS WAIVED, aubject lo
thf larrm and eondWons of the policy, certain poHcles may regulro an ondoriiemanL A statemant on Uib ceftincato does not confer rlgtrt* to the

PftOOUCEh

Roya Cocspanioa, Inc.

980 Vaahington St., Buito: 33S

Dodhaa MA 02026

Tina Housaen

PHOWE 1 FA*

Kmwst- Tina.Houanaiilbbrown.con.
WSVREWSI AFPOOOMO COVCtUOe MAC f.

M*te«aA.PhiloHoipViLs indoBnitrv Insuranco Coipof 16056

vrsunao

Aacainticia Car* AUlaaco, inc.

11 Shottuck St.

Worcester HX 01605

DMutntnTTho Pirst LiborCv Insuranco Corp. 33566.

DrSURERC:

WSVWPO ■

UrsuRCAF:

TMS IS TO CeRTIfY THAT THE POUCCS OF INSURANCE USTEO BELOW HAVE BEEN ISSUED, TO TK£,WSUR£D NAMEO ABOVE FOR TKE POUCY PERIOO
WOICATED NOTWITHSTANDING ANY REQUIREMENT; TERM OR CONOlTiON OF ANY CONTRACT OR OTHER DOCUMENT WHM RESRECT' TOWHtCH THIS
CERTIFICATC MAY BE ISSUED OR MAY PERTAIN. TTC li^UfWCE AFFORDED BY THE ̂ IClES OESCRIBEO HEREIN IS Sl«JECT TO AU TKE TOIMS.
EXCLUSK)NS AND CONDITIONS OF SUCH POLldES. UMITS SHOWN MAY HAVE BEEN REOUCEQ BY PAIO CUAIMS.
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iYf>e OF omnwHct FOUCT WMPeR

COMHCACUL GCMERAL UAOOITy

~~ici»i»MAoe H COM

oeM\.*ooRca^U)«T AmjOPCA:

□ ̂  DlocPOUCY

QTXEW:

AUTQUOOU UaSUIY

AMYAl/rO.
AuowMeo
AUTOS

HMCS AUTOS

scMCouteo
AUTOS
NON-aMfEO
AUTOS

HOiaCOMlT

FKMMIOH l«/l/3e33 10/1/2C3<

CaCK OCOMENCC
BUUCeTOUmEB
pReMisesTGitrnT^

PEASONAA a aov mjuky

CeREftAlACCAeOATE-

moouCTS ■ couPlOP AGO

ai" r

toony tHjjiff tiiioii

OOOA.Y iNjuf)Y;(Pw aeadM)

WSPBJTTBBHSI

1.000,000

100,000

25.000

1,000.000

3,000,000

3.000,000

1,000,000

UMHttLLALU

CXCCMUAS

OCCUA

CLAMS-MAOe

cachoccuaacncg- 10.000.000

ACOAEOATC 10.000.000

oco HgTCKTiOW » PI—llllAl Jft/t/iMA

■TTPCH n—T^tK-
* i STAfUTB I 1 EHWOAXAAS COHPCMaATIOM

AND CUPlOveAr UAnLTTY
MN PAOPACTaftmATMEnEXCCurwE
OmCCAMEUSEA CXaUOEOT
ruaiMatMy in NH) □

e.L EACH ACOOEKT ■1.000,000

MC -HCVfTt • 00 i2/i/ao>a 12/I/30I3 C.L. OSGASE • EA EMPLOYES 1,000,000

D^WyTPW OP^AATOtiS I E.L. OCSEASe •. POUCY UMIT 1.000.000

ProfoooLenal Liobility PHPie.(eo«i3

McrOAOllVA One*: 1/1/2004

10/1/2029 10/1/3034 eieOeawwe SI,000,000

S3,000,000

OePCWFTWM OF OPOUTIOMO f LOCATOM ( VCHCLEl (ACORO 1*1. AMWmM AwmiPJ XMiM. mtf M amaOMM « «W4C4 to
GvLdonco of Xnsuranco

CERTIFICATE HOLDER CANCELLATION

NH EBployDont, Security
Adoiniatrativo Services
4S South Fruit Street
Concord, HH 03301

1

SHOUl^O ANY OF THE ABOVE OESCRIBEO POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WIU. BE Det;iveReO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AumoRseo RCPRsaEwrAnvc

Jades Hays/TADRIG

ACORD 25 (2014R)1)
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