STATE OF NEW HAMPSHIRE HELEN E. HANKS
DEPARTMENT OF CORRECTIONS
DIVISION OF ADMINISTRATION COMMISSIONER
SN P.0. BOX 1806
e CONCORD, NH 03302-1806
o S 603-271-5610 FAX: 888-908-6609
& 4 TDD ACCESS: 1-800-735-2964 PR AT
a1 S www.nh.gov/nhdoc ASSISTANT COMMISSIONER
March 25, 2025 ) ’
"

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to enter into a lease agreement with Axon
Enterprise, Inc. (VC #176101), 17800 N. 85th Street, Scottsdale, AZ 85255 in the amount of
$2,099,998.84, for Axon TASER® 10 (T10) Energy Weapons, effective upon Governor and Executive
Council approval through April 30, 2035. 100% General Funds.

Funds are available in FY 2025 and are anticipated to be available in FY 2026, FY 2027, FY 2028, FY
2029, FY 2030, FY 2031, FY 2032, FY 2033, FY 2034 and FY 2035, upon the continued appropriation
of funds in the future operating budget(s) with the authority to adjust encumbrances between fiscal years
within the price limitation through the Budget Office, if needed and justified.

[r\son Enterprise, Inc.

| Account Deseription [ Fvames | Fvams | Fvamr [ Fvaess | Fvaon FY 2030 Total
[02-46.-466001 0-71010000-022-500257 [Rent/Lease Non-Oftice Equipment | § 537393 [ 5 21269568 | § 21269568 | § 212.695.68 | 5 21269568 1§ 20134779 | 5111530444
FY 2031 FY031 | FY2033 FY 2034 FY 2035 Total
[02-45-4660010-71010000-022-500257 | Rent/Lease Non-Office Equipmert $ 20730408 | 5 207304.08 | S 20730408 [ § 207.30408 [ 5 15547808 | § 984,694.40
[Total Contract Amount . T [ sz9999884 |
EXPLANATION

NHDOC is requesting a lease agreement with Axon Enterprise, Inc. The TASER® 10 integrates
seamlessly with the Department's existing Axon body cameras, automatically uploading video and data,
The TASER® 10 will also turn on all body cameras within a 30-foot radius, as soon as it is drawn from
its holster. All NHDOC staff currently certified in the use of conducted energy weapons have received
their training with TASER® technology, switching to a different technology would involve substantial
costs and require extensive department-wide training, making it impractical. Additionally, the Department
already has certified TASER® trainers ready to facilitate the deployment of this new technology in support
of its mission to improve public safety throughout New Hampshire. We are focused on technology that
creates efficiency with our staffing and operations. We recognize there are other manufacturers of
conducted energy weapons but these other non-lethal CEWs do not provide for the seamless integration
into our current operation deployment of body-worn cameras and evidence storage. NHDOC is requesting
to lease 195 TASER® 10 Energy Weapons to enhance the current Axon body camera system.
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Corrections is an inherently dangerous profession, with corrections law enforcement officers facing the
threat of physical violence each day. Corrections officers are working day in and day out with inmates
who may be experiencing intense frustration, mental health crises, and aggression, increasing the risk of
sudden violence or targeted attacks. Makeshift contraband weapons are frequently found in the cells of
inmates, examples of which we are including with this item.

A sample of contraband weapons found in our system recently are shown below:
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Recently, a corrections officer in Massachusetts was stabbed twelve (12) times inside the Souza
Baranowski Correctional Center, by an inmate who broke their state issued tablet, and used a metal strip
inside the tablet to create a weapon. More information on this attack can be found here:
https://www.corrections1.com/officer-safety/shocks-the-conscience-video-shows-mass-inmates-
attacking-correction-officers. For these reasons, it is crucial that we equip our officers with all available
tools, including TASERs®, to help them protect themselves and others.

The department has determined that entering a lease agreement for our Conducted Energy Weapon (CEW)
needs is the most cost-effective and safest option. A ten-year lease agreement offers the department a
$1,099,421.81 discount, whereas a five-year lease agreement does not include any discount.

This ten (10) year agreement includes all essential equipment to accompany the TASERs®, such as
docking stations, holsters, magazines, battery packs, and wall mounts. Additionally, unlimited live
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cartridges are provided throughout the duration of the agreement. The agreement also covers ali staff
training costs, which encompasses equipment and supplies like halt training suits, training cartridges,
training magazines, TASER® Targets, target frames, and two vouchers for the master-level instructor
certification.

TASER® Erergy Weapons are hlghly suitable and effective for use within correctional facilities and align
with the Department’s goal of ensuring the safety of officers, non-sworn staff, and inmates. The decision
to adopt the T10 model was made due to its advanced safety features. While the T7 model has a range of
approximately twenty-five (25) feet and offers four chanceés to engage an individual, the T10 extends the
range to 45 feet and provides ten (10) engagement opportunities, significantly improving safety and
. security for all staff and inmates. This lease will also increase the number of TASERs® available at each
facility, ensuring that every housmg unit has at least two. Additionally, the TASERs® will be used by
transport teams to enhance safety in community settings, such as hospitals and medical appointments,

where there are real safety risks for correctional staff.

TASERs® have a recommended lifespan of five (5) years, with matfunctions such as misfires and over-
energizing typically occurring after that- period. Axon guarantees the proper functioning of their,
TASERs® ‘for the first five years and accepts liability for any instances where the TASER® does not
perform as infended during that time. The structure of this agreement also ensures that staff will have
access to the newest technology available, a sustained training model and the chance an officer may use
an expired CEW is removed under this proposal. Under this agreement, the department will lease the T10
TASER® for the first five (5) years. In the sixth year, NHDOC will receive new T10 TASERs® or have
the option to upgrade to the latest available TASER® model at the same price.

The New Hampshire Department of Corrections issued a Request For Proposal (RFP) to enter into a lease
agreement for Axon TASER® 10 (T10) Energy Weapons. The RFP was posted on the Department of
Administrative Services website: and New Hampshire Department of Corrections website: for four (4)
consecutive weeks and notified seven (7) potential Vendors of the RFP posting. As a result of the
publication, one (1) potential vendor responded by submitting a proposal. Afer the review and evaluatlon_
of the proposal and in accordance with the RFP terms and conditions, NHDOC awarded the contract, in
the amount of $2,099,998.84 to Axon Enterprise, Inc.

.This RFP was scored utilizing a consensus methodology by a three (3) person evaluation committee which
consisted of the following NHDOC employees: Helen Hanks, NHDOC Commissioner, Lisa Stone,
Director, Fmancml Services and Michael Edmark, Training Administrator.

Respectfully Submitted,

fglkn E. H
Cormmssmner
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Monica 1. Mezzapelle
STATE TREASURER

N W _df ¥
THE STATE OF NEW HAMPSHIRE

STATE TREASURY
25 CAPITOL STREET, ROOM 121
CONCORD, NH 03301
{603) 271-2621 | FAX (603) 271-3922
TOD Access: Relay NH 1-800-735-2064

Aprit 3, 2025

Helen E. Hanks, Commissioner
State of New Hampshire
Department of Corrections

64 South Street

Concord, NH 03301

Dear Commissioner Hanks:

Pursuant to RSA 6:35, the State Treasurer is authorized to establish financing criteria to be met by any
State agency or department before entering into leases for equipment. As part of this process, the State
Treasury assesses whether the financing arrangement is reasonable, meets the requirements prescribed in RSA
6:35, and, if applicable, facilitates the filing with the United States Internal Revenue Service of information
return for tax-exempt government obligations resulting from the lease transaction (RSA 6:36). The State
Treasury, however, cannot opine on the financing terms or any contractual provisions under consideration.

We were asked to evaluate the reasonableness of a Lease Arrangement between the Department of
Corrections (“Department”) and Axon Enterprise, Inc. that provides Conducted Energy Weapon TASER 10
(T10) equipment, supplies, and Certification Bundle Warranty for a ten-year period. The Department
confirmed that there is enough funding available in the budget approved by the Legislature to cover the
payments related to this transaction and submitted all pertinent information describing the terms and conditions
of the agreement (i.e. lease agreement, pricing, payment schedule).

The State Treasury assessed the transaction and concurred with the Department that the Lease
Arrangement appears reasonable. No information return for tax-exempt governmental obligations is to be filed
with the United States Intemal Revenue Service as this is not a tax-exempt capital financing lease.

Sincerely,

/s/ Monica . Mezzapelle
State Treasurer
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Bidders List
CONDUCTED ENERGY WEAPONS
NHDOC RFP 2025-14

PhaZZer LLC

. Diana Robinson '
sales(@phazzerus.com and Aliaphazzerl{@gmail.com
833-742-9937 . -

Axon Enterprises Inc
Dustin Green
dgreen(@axon.com
717-752-6354

Strectwise Security Products -
252-830-5577 .

Brandon(@strectwisesecurity.com.

Guard Dog Security
info@guarddog-security.com
888-800-8440

Consolidated Electrical Distributors
Jason Maycock
jasonm(@cedconcord.com.. A ' <

customerservice(@cedconcord.com
603-228-3785 -

Home Securitg-f .Superstt.).re
800-616-5305
support{@thehomesecuritysuperstore.com or Sales@thehomesecuritysuperstore.com

Deltek, Inc
"PublicRecords{@deltek.com
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS

OFFICE OF ADMINISTRATION
P.O. BOX 1806
CONCORD, NH 03302-1806
603-271-6610 FAX: 1-888-908-6609

TDD Access: 1-800-735-2964
www.nh.govinhdoc

Yendors Responded :
CONDUCTED ENERGY WEAPONS
-NHDOC 2025-14

) Respondents:

L.

Responded
Axon Enterprise, Inc.

17800 N 85' Street
Scottsdale, AZ 85255

No Bid

Street Wise Safety Products
235 ¥ Forlines Road
Winterville, NC 28590

No Response
Phazzer LLLC

100 N Howard Street, Ste R
Spokane WA 99201

Heien M. Hanks
Commissioner

Lisa M. Stone
Director
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS Holen M. Hanks
! Comnmissioner
OFFICE OF THE COMMISSIONER
P.O, BOX 1806 Lisa-M. Stone
CONCORD, NH 03302-1806 Director

603-271-6610 FAX: 1-883-808-6609
TDD Access: 1-800-735-2864
www.nh,gov/nhdoc

RFP Scoring Matrix
CONDUCTED ENERGY WEAPONS
NHDOC 2025-14

\

Respondents Name & Address:

o Axon Enterprise Inc. e N/A

17800 N. 85th Street
Seottsdale, AZ 85255

. Scoring Matrix Criteria:

- o Proposals were evaluated based on the proven ability of the respondents.to satisfy the provisions set forth'in’ =
-the Scope of Services in the most technical and cost-effective manner.
1.  Technical Proposal — 50 points
2. Cost Proposat — 50 points

NHDOC 2025-14 RFP Scoring Matrix
Evaluation Criteria RFP Heigh: Axon Enterprises N/A
. . Point Value Inc
Technical Proposal :
" " "Technical _ 50 . 50
Cost Proposal 50 . 50
Total it . 100 100

Contract Award: Axon Enterprises Inc.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS Helen M. Hanks
Commissionor
OFFICE OF ADMINISTRATION
P.0. BOX 18068 Liza M. Stone
CONCORD, NH 03302-1806 ‘Director
603-271-6610 FAX: 1-§88-908-6609
TDD Access: 1-800-785-2964
www.nh.govinhdoc
RFP Bidder’s Evaluation Scoring
Conducted Energy Weapons
NHDOC RFP 2025-14
Rank | Vendor Name Address Score
L. Axon Enterprise Inc 17800 N. 85" Street, Scotisdale, AZ 85255 100
2.
3.
4.
5.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS: Helen M. Hauks
- 3 Commissicner
OFFICE OF ADMINISTRATION
P.0. BOX 1806 Lisa M. Stone
CONCORD, NH 03302-15806 Director

603-271-6610 FAX: 1-838-908:8609
TDD Access: 1-800-785-2964
www.nh.gov/nhdoc

RFP Bid Evaluation and -Summary
CONDUCTED ENERGY WEAPONS
NHDOC 2025-14

Proposal Receipt and Rewéw'

* Proposals will be reviewed to mmaily determine if minimum submission requirements have been met. The
review will verify that the: proposal- was received before the date and time specified, with the correct
number of copies, the presence of all required signatures, and that the proposal is sufﬁc:ently responsive to
the needs outlined in the RFP to permit a complete evaluation. Failure to meet minimum submission
requirements will result in the proposal being rejected and not included in the evaluation process.”

e The Department will: select ‘a- group of personnel to act as an evaluation team, Proposals will: not be

.publicly opened. Upon receipt, the proposal information will be disclosed to the .evaluation committee
members only.

¢ The Department uses.a consensus scoring mcthodology to evaluate submitted Proposals The Department
reserves -the right to’ waive any irregularities, minor deficiencies, and mformalltnes that it considers not
material to the proposal. - -

s The RFP.does.not.commit the Department to award a Contract. The Department reserves the nght to reject
any and all Pmposals to:cancel the RFP; and to solicit new proposals under a new acquisition process.

Proposal Evaluation Criteria:

+ Proposals will be evaluated based upon the proven ability of the respondent to satnsfy the requirements of
. the evaluation criteria. Specific criteria are:
a.  Technical Proposal — Axon Enterprise, Inc.
Technical Score — 50 points
b.  Cost Proposal ~ 50 points -
* Awards will be made to the responsive Vendor(s) whose proposals are deemed to be the most advantageous
to the State, taking into consideration all evaluation factors for NHDOC 2024-14 RFP.
a. Contract(s) may: be_awarded to a Bidder submitting a response that demonstrates the required
. capabilities and .approach as.identified in the RFP and does not reduce the current functions of the
Department.

Evaluation Team Members:
a. Helen Hanks, Commissioner, NHDOC Office of the Commissioner
b. Lisa Stone, Director, Financial Services
c. Michael Edmark, Training Administrator, Employee Development Bureau
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS

OFFICE OF THE COMMISSIONER | . ooon b HANKS

COMMISSIONER
CONCORD, NH 03302-1806 :
603-271-5603 FAX: 888-908-6609 LISA M. STONE

TDD ACCESS: 1-800-735-2964
www.nh.gov/nhdoc DIRECTOR

Bios
CONDUCTED ENERGY WEAPONS
NHDOC 2025-14

= Helen E. Hanks, Commissioner, NH Department of Corrections

" “Helen ‘Hanks is the Commissioner for the NH Department of Correctlons (NHDOC). She
received -her Bachelor of Science in Psychology with a concentration in mental health and a
minor in Pre-Law from Plymouth State College, NH. She gradusted Cum Laude and with

- Honors in Psychology in 1998. She received her Master of 'Management with a concentration in
Health. Care ‘Policy and Management from the Florence Heller Graduate School at Brandeis
University in Waltham Massachusetts in 1999. During her time working toward her degrees, she
worked per diem_for Spaulding Youth Center in Northfield, NH working with children with
neurelogical -and behavioral disorders both in their residential settings as well as the classroom.
After completing her degree, programs, she joined Magellan Behavioral Health as a quality
improvement specialist/outcomes & Evaluation Associate in Burlington, MA focused on
analyzing data trending in consumer activity. She was part of the team managing the agency’s
compliance to National Committee for Quality Assurance Accreditation Standards. [n 2003, she

- -attained' a. position -with the NHDOC as a social worker at the NH .State Prison for Men ‘in
Concord, -NH. In this role, she demonstrated her analysis skills and their application to
correctional healthcare practices by tracking and trending the sci¢ening data to forécast dreas of
need for the men incarcerated and agency alignment to Lamaan Consent Decree requirements.
Through an opportunity to promote, she attained the position of Deputy Director of Medical &
-Forensic- Servnces ‘in 2005 focusing on mecting and cxceedmg the Depaﬂ:ment s Court Ordered
reqmrements outlined -in the Holliday Court Order, spécific “to- behavioral health and the

.. disttibution of pharmaceuticals across’ all the facilities. She-was mstrumenta] in outlining the.
framework of “the department’s first electronic behavioral health record, developed in
coordination. with dcpartmental Information Technology staff. In 2011, she was confirmed into
the position of Director of Medical & Forensic Services. She aligned the department’s legislative

© . requirements for monitoring people civilly committed under the not guilty by reason of i insanity

commitment laws and enhanced the tracking of those individuals across the continuum of care
established through' the State mental health system. Through her leadership, the department
tmplemented several modified therapeutic communities within the facilities (e.g., Wellness

Units, Focus Units and the Residential Treatment Unit). She collaborated on the development

and implemeritation of reporting tools for services in all areas of the departmental healthcare

system. Her work advanced the contracting process and aligned payment models 1o Medicaid
and Medicare payments. In 2014, she was then confirmed by the State’s Executive Council to the
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position of Assistant Commissioner for NHDOC. A key to her success in this capacity was the
successful coordination with all parties to design, bid and construct a new women’s prison.
These efforts included staffing patterns to ensure equity in the services

available within the new facility for women in line with those offered to men. Throughout her
supervisory career in the NHDOC, she has worked with the Legislature in many capacities
including the trending of healthcare expenditures and the effects infectious diseases and -
pharmaceutical advancements have on the Department’s budget (e.g., Hepatitis C, HIV). As the
community advancés the interventions to treat illnesses, these. have immediate impacts on
healthcare practices in corrections. She is a strong advocale for the parity of healthcare services
for those incarcerated to those of Medicaid retipients. In her current role as Commissioner, A
confirmed in November of 2017, she is working on advancing vocational opportunities within
correctional facilities, creating better continuity of care upon relcase for transitioning inmates
and implemeriting new initiatives. such .as th¢ expansion of Medication-Assisted Treatment in

~-corrections. -She is always.on a-path-to advance correctional practices;. strengthen community . . -

awareness of what corrections is and is not and working to reduce recidivism into NH
Correctional facilitics. '

Lisa Stone, Director, Finance Division

Lisa Stone is the Director of the Division of Administration for the NHDOC. In this capacity, she
-has oversight of Burcau of Financial Serviced and the Bureau of Logistical Services, which
- includes kitchen, maintenance, laundry and warehouse operations for all NHDOC facilities. She
- has worked for the Department of Corrections for seventeen (17) years in a number of capacities
within the Bureau of Financial Services and the last year and a half as Director. Ms. Stone
' graduated Magna cum Laude with a Bachelor of Science Degree in Accounting.

Michael ];_‘.dmark, Training Administr.'atbur,_E'n‘lg' 161w Dé-\.welopmlent Bureau

- :Michael Edmark is the Training -Administrator for the New’ Hampshire Department of - -

. Carrections, Division of Personnel and Information. In this capacity he oversees all training for . - -

* both sworn and non-sworn staff-within the agency. Mike is a retired Captain for the NHDOC,

- serving for over twenty (20) years. He-came back to the agency in a Part-Time role serving asa-

' - Corrections Officer, Hearings Officer, Quality Compliance Auditor, and PREA Coordinator until - -
- coming :out of retirement to fill the Training Administrator. position..-: : '
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FORM NU'M:BER P-37 (version 2/23/2023)

Notico: This namementamln]] of its atiachmonts shall become pubhoupmaubmiuion to Governor and
Executive Council for approvel, Any information that is private, confidential or proprietary must
bnclwtyldgahﬁedmmcagency_m'dagmodtoinwnﬂngpﬁorw signing the conlract.

AGREEMENT
) ’lhr. State of New Hampahirs and the Contractor hereby mutually agres as ﬁollowu:

I GENERAL PROVISIONS

» 1. IDENTIFICATION.

‘| 1.1 State Agency Name -

12 Swto Agency Address

* NH Department of Comrectinns P.O. Box 1806
i 4 64 South Street
Concord, NH 03302
1.3 Coutractor Name 1.4 Cootrector Addregy
Axon Eoterprise, Inc. (VC 176101) - 17800 N. 85th Street
' ' Scottsdale, AZ 85255
L5 Contracter Phone # L6 -Accouht Unlt and €lasy 1.7 Completion Date 1.8 Price Limitetion - - -
800-978-2737 02-046-4600010-71010000- 32,099,998.84

022-500257

Amil 30,2005

1.9 Contrecting Officer Tor State Agency
Michesl Bdmark, Teaining’Admiistretor

1.10 Stxte Agency Telephone Numbcr
603-271-5673

1.11 Contrector Signature

g [ a0

1.12 Na.me and Tids of Contractor Signatory

Pobert E. Drisesil, Jr. :
Deputy Genernt Lourted

D 3 252

1.14 Name dfid Title of State Agency Signatory
Helen B Hanh, Commigsioner

Rt S

1.15 Appmva! by ihe NH: Degartmcutof Administration, Division of Pusonnel (qf applicable) - ' -

By: Di:gcwr,On:
1.16 Approval by the Attorney Gcneml(Fonn,S\JbStnnGﬂaﬂdEX&ﬂ!ﬁOﬂ)(ff@plicabk)
B Dechaed O March 31, 2025 .
1.17  Approval by the Gavernor and Exectitive Council (§f qpplicable)
G&C ltem number: G&C Moeeting Date:
-
Pagelofd )
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2. SERVICES TO BE PERFORMED. The Stats of New
Harmpshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services™),

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provisien of this Agreemeut to the
contrary, and subject to the approval of the Governor and
" Executive Coungil of the State of New Hampshire, if applicable,
this Agreement, and-all obligations of the parties herevnder, shall
become effective on the date the Governor and Executive Council
approve this Agréement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreament is signed by the State Agency as shown iz block 1.13
(“Effective Date™),

. 3.2 'the Contractor commences the Servicés prior to the Effective .

Date, alt Services performed by the Contractor prior to the
Effective Date shall be performed at the sole rigk of the Contractor,
and in the event that this Agreement does not become effactive, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed. -

3.3 Contractor must compietc all Scrwces by the Completion Date
specified in block 1.7, .

4. COND]TIONAL NATURF, OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall

the State be liable for any payments hereunder in excess of such .

availablé appropriated funds. :In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or aveilability of funding for this Agreement and
the 8cope for Servicey provided in EXHIBIT B, in whole or inpart,
the State shall have the right to-withhold payment until such funds
become-available, if-ever; and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such rediction or termination. The

State shall not be required to transfer funds from any other account .

or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable,

5, CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The coniract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circamstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8, The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
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hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounis required or permitted by N.H. RSA 80:7
tirough RSA 80:7-¢ or any other provision of law.

5.4 The State’s liability under this Agreement shall be Limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State wnd hereby waives amy right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT

OFPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities ‘which -impose any. obligation or duty upon the
Contrector, including,: but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01, In
addition, if this Agreement is funded m any patt by monies of the
United States, the -Contractor shall comply with all federal
executive orders, rules; regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these reguietions. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
becanse of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such” discrimination, unless exempt by staie or
federal law, "The ‘Conftractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No payments ‘or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purposé 'of cffeot of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the Staie or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that ail
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.

7.2 The Contacting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement,

—
Contractor Initialsf'zb
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8. EVENT OF DEFAULT/REMEDIES.

2.1 Any one or more of the following acts or omissions of the

Contractor shall constitute an event of default hereunder (“Event

of Default”);

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required herennder; and/or

$.1.3 failure to perform any other covenant, term or condition of

this Agreement,

8.2 Upon the occurrence of any Event of Default, the State may

take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of

Default and requiring it to be remedied within, in the absence of a

greater or- lesser- specification of time, thirty (30) calendar days

from the date of the notice; and if the Event of Default is not timely

cured, terminate this Agreement, effective two (2) calendar days

after giving the Contractor notice of termination;

8.2.2 give the Contractor a written natice specifyving the Event of
- Default and suspending all payments to be made .under this

- = Agreement gnd-ordering:that the portion of the contract price which -

would atherwise accrue to the Contractor durlng the period from
the date of such notice until such time as the State determines that

the Contractor has cured the Event. of Default shall never be paicl -

to the-Centractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off ageinst any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Defanlt; and/or

8.2.4 give the Coniractor a written notice specifying the Event of -

* Default, treat the Agreement as breached, terminate the Agreemént
and pursue any of its remedies at Jaw or in equity, or both,

9. TERMINATION.
‘9.1 Notwithstanding paragraph B8, the . State may, at Lts sole
. discretion; tertninate the Agreement for any reason, in whole or in
part, by-thirty. (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement .
- 9.2 In'the event of an early termination of this Agresment for any
Teason other than the-completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting: Officer,
not later than fifteen (15) calendar days afier the date of
‘ termination;: a report (“Termination Report™) describing in detail

all Services performed; and the contract price earned, to.-and.

including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE. .
1.1 Asused in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.
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10.2 All data and eny Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.E. RSA chapter 91-A and/or other applicable law.
Disclosure requxres pnor written-approval of the State.

1L CON’I‘RACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the-State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefils, workers’ compensation or other emoluments
provided by the State to its employses.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS,
12,1 Confractor shall provide the State written notice at least fifteen-
(15} calendar.days before eny proposed assignment, delegation, or
other ‘transfer of any interest in this Apreement. No such
assignment, delegation, or other transfer shall be effective without:
the written consent of the State. :
12.2-For purposes of paragraph 12, a Change of Control shali -
constitate assignment. “Change of Control” means (a) merger, -

.consolidation, or a transaction or series of reated transactions in - .

- which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting

shares or similar-equity interests, or combined voting power of the - -

Contractor, or (b) the sale of all or substantially all of the assets of
the Conlractot. -

-~ 12,3 None of the Services shall be subcontracted by the Comracior
- without prior written notice and consent of the State. -
124 The: State is ‘entitled to copies of all subcontracts and
-assignment agreements and shall not be bound by any provisions"

contained in-a-subconiract or an assignment agreement to which it -
is nota party -

13. INDEMNIFICATION. The Confractor shall mdemmfy

-defend, and hold harmless the State, its officers, and employees

from and:—-against -all actions, claims, damages; - demands,
judgments, fines, liabilities, losses, and other expenses, including,
without Hmitation, reasonable attorneys® fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal - injury, property damage, intellectual property

.infringemment, or other claims asserted against the State, its officers,

or employees caused by the acts or bmissions of negligence,
reckless or willful inisconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor avising under this
paragraph 13. Notwithstanding the foregoing, aothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to' the
State. This covenant in paragraph 13 shall survive the termination

of this Agreement.
Contractor Initi (L)
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14. INSURANCE.

14,1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shail require any subconiractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercinl general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and. . -

[4.1.2 special cause of loss caverage form covering all Propelty
subject to subparagraph 10.2 herein, in an amount not ess than

B0% of the whole replacement value of the Property.

14,2 The policies described in subparagraph 14,1 herein ghall be on
policy forms and endorsements approved for nse in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting’ Officer
-identified in block 1.9, or any successor, a certificate(s) of
¢ insurance for all insurance required under this Agreement. At the

. request of the Contracting Officer, or any successor, the Contractor.

"shall provide certificate(s) of insurance for all renewal(s)- of
. insurance required. under this Agreement. The certificate(s) of
ingbrance and any renewals thereof shall be attached- and are
incorporated herein by reference,

15, WORKERS' COMPENSATION,
- -15.1 By signing this agrcemcnt, the Contractor agrees, ccrliﬁes and
- wazrants that the Contractor is in compliance with or exempt from,;
the requirements of N.H. RSA chapter 281-A ("Workers’
Compensation”).
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and reguire.

- any subcontractor or assignee to secure and maintain, payment of .
- “Workers' Compensation in connection with activities- wlhich: the -

person proposes to undertake pursuant to this Agreement. The
- Contractor shall furnish the Contracting Officer identified in block
. 1.9, or any successor, proof of Workers’ Compensaticn-in the
- manner deseribed in N.H. RSA chapter 281-A and any -applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsibile for payment
*of any- Workers' Compensation premiums or for any other claim’or
.. benefit for. Contractor, or amy subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers® Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its tights
with respect to any single or continuing breach of this Agreeément
shall not act as a waiver of the right of the State ta later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein,
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18, AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the perties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19, CHOICE OF LAW AND FORUM.

19.1 This Apreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement i3 the wording chosen by the
parties to express their mutual intent, and no rule of 'constructiou
shall be applied agamst or in favor of mny party. - ?

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding -
arbitration, but must, instead, be brought and maintainad in the
Merrimack County Superior Court of New Hampshlrc which shall
have exchisive jurisdiction thereof;

20, CONFLICTING TERMS. In the cvent of & conflict between

the terms of this P-37 form (as modified in EXFHBIT :A)‘and any.
other portion of this Agresment mcluding any attachments-thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

.21, THIRD PARTIES. This Agrcement is being cntered into for
- the sole benefit of the parties hereto, and nothing herefn, express-or

implied, is intended to or will confer any legal or squitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained. thereih shall in
no way be held to explain, mod1fy, amplify or aid -in the:
interpretation, construction -or. meanmg of the provisions-of this
Agreement, ; i

23. SPECIAL PROVISIONS. Additional or. modifying
provisions set forth in the attanhed EXHIBIT A are mcorpmated
herein by referenca,

24. FURTHER ASSURANCES, The Contractor, atong with its

agents and affiliatss, shall, at its own-cost and expeiise, execute any
edditional documents end take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25, SEVERABILITY. In the event any of the provisions-of this

Apgreciiient are held by & court of competent jurisdicton to be . -

contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter

hereof.
Contractor InittiaéZb

Date
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AGREEMENT FOR

TASER 10 DUTY ENERGY WEAPON BUNDLE
NH DEPARTMENT OF CORRECTIONS

This Agreement is between the State of New Hampshire, acting by and through the STATE OF NEW HAMPSHIRE,
DEPARTMENT OF CORRECTIONS (“State” or "NHDOC"), and Axon Enterprise, Inc. ("Axon" or “Contractor”)
(VC #176101}, 17800 N, 85th Street, Scottsdale, AZ 85255.

WHEREAS, the State and the Contractor have agreed for the Contractor to provide Axon TASER 10 Energy

weapons for the NH Department of Corrections, 64 South Street, Concord, NH.

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in

the Apreement and set forth herein, the parties hereto agree as follows:

Al

Al

A3,

A4,

EXHIBIT A
SPECIAL PROVISIONS

Provision 8.1.1 of the original P-37, Event of Default/Remedies is amended (o read as follows: Failure to
perform the Setvices in accordance with this Agreement or ot schedule,

Provision 9.1 of the original P-37, Termination is amended to read as follows:

NHDOC may cancel this Agreement at any time for breach of contractual obligations by providing Contractor
with a thirty (30) calendar days writien notice of such cancellation and the breach remains uncured after thirty
(30) calendar days. Should NHDOC exercise its right to cancel this Agreement, the cancellation shall become
effective on the date specified in the Notice of Cancellation sent to Contractor, Except as provided in Exhibit
D, Section 17,3, reserves the right to terminate this Agreement without penalty or recourse by giving Contractor
a written notice of such termination at least thirty (30) days prior to the effective termination date.

Either Party reserves the right to cancel this Agreement for the convenience of the State with no penalties,
except as provided in Bxhibit D Section 17.3, by giving Contractor thirty (30) days’ notice of said cancellation.

Provision 10.1 of the original P-37, Data/Access/Confidentiality Preservation is amended to read as follows:
10.1 As used in this Agreement, the word "data” shall mean all information and things developed solely and
exclusively for State as expressly detailed in this Agreement or obtained from State during the performance of,
or acquired from State during performance of this Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video recordings, pictorial reproductions, drawings,
analyses, graphic representations, computer programs, coraputer printouts, notes, letter, memoranda, paper and
documents, all whether finished or unfinished.

Provision 13 of the original P-37, Indemnification is amended to read as follows: “Unless otherwise exempted
by law, Axon shall indemnify and hold harmless the State, its officers and employees, from and against any
and all third party claims, damages, demands, judgements, fines, liabilities, losses and other expenses,
including, without limitation , reasonable attorneys' fees, arising out of or relating to this Agreement
directly arising from death, personal injury, property damage, or other claims asserted against the
State, its officers, or employees which arise out of negligent acts, omission, or willful misconduct of Axon,
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or subcontractors except to the extent negligent acts, omissions or willful misconduct of the State are
responsible for the claim, or claims that fall under Workers Compensation coverage. The State shall not be
liable for any costs incurred by the Axon arising under this paragraph 14. Notwithstanding the forgoing,
nothing herein contained shall be deemed to constitute a waiver of the sovereign immunity of the State, which
immunity is hereby reserved to the State.”

A.5.  State is terminating those contracts in effect upon approval of this Agreement.

A6,  State has existing contract(s) for T7 for PPO, When State transitions over to the TASERs 10 program, the
remaining hardware cost, estimated to be $58,415.04, will be waived from payment by Axon.

A.7.  Maintain all maintenance and warranty for the ten (10) year life of the Agreement in accordance with Exhibit
D,

A.8.  Exhibit D in this Agreement is incorporated by reference as if fully included in the text of the Agreement.

The remainder of this page is intentionally blank.
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EXHIBIT B

SCOPE OF SERVICES

1.0. INTRODUCTION

1.1,

1i2;

Axon Enterprise, Inc, hereby enters into an agreement (“Agreement’’) with the State of New Hampshire
Department of Corrections. This document, "Exhibit B” sets forth the performance duties of Axon
Enterprise, Inc. under this Agreement.

Axon Enterprise, Inc, shall provide to NHDOC - Axon Conducted Energy Weapon {CEW) TASER 10
(T10}) and shall provide TASER 10 Cextification Bundle Warranty for a ten (10) year period, life of this
Agreement, for the equipment and supplies as set forth below in Section 9.0,

2.0. CONTRACT DOCUMENTS )
This agreement consists of the following documents (Agreement Documents):

o e R

Exhibit A - Special Provisions
Exhibit B - Scope of Services
Exhibit C - Method of Payment
Exhibit D - Axon's Master Services
Exhibit E - Q-643139-45734-693DG

30  TERM OF AGREEMENT

3.1,

32,

The term of the agreement shall be for ten (10) years from the date following Governor and Executive
Council (G&C) approval and subject to the State's sign-off, for a total of ten (10) years in accordance
with Exhibit D and E.

Contractor shall provide T10 TASERs to NHDOC in accordance with Exhibit E At the end of Year 5
(60 months), Contractor shall take back ail TASERS and replace with new equipment for Years 6-10
with T10 TASERs or newer technology. Contractor shall provide repair and warranty for the ten (10)
year life of the Agreement in accordance with Exhibit . TASERs will have no value at the end of
year ten (10) and will be retumed to the Contractor. Return of TASER 10 at the end of year ten (10)
witl be done by submitting a TASER destruction request to the Contractor.

4.0. SCOPE OF WORK

4.1,  Contractor shall provide NHDOC with Axon CEW T10 TASER, hardware and software in full
compliance with all device manufacture’s specifications.
42.  Equipment shall include all parts, software, services and warranties necessary to perform the function
of T10 TASER.
4.3.  Bquipment and supplies shatl be brand new.
44.  Equipment shall comply with all applicable laws, regulations and standards-both of the United States
and their country of origin.
4.5,  Evidence.com end storage including but not limited to, Axon Certification Bundle, Licenses and
4.6.  Software (Evidence.com) shall comply and provide sufficient safeguards to ensure evidentiary
infegrity of the captured video and information. This would include, but not limed to, evidence storage,
transcription, camera and equipment syncing, security encryptions, organizing tools and report writing
& sharing,
4.7, Delivery: Upon receipt and sign-off by the NHDOC designee, that the equipment is complete and in
accordance with this Agreement, Contractor shall proceed with end-user training, in accordance with
Exhibit D and E.
Fromoting Public Safeiy with Respecl, Professionalism, Dedication and Courage as One Team
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4.8.  Training: Contractor's training shall provide instruction and in duration and content to impart
proficiency of operation to the End User, to their complete satisfaction and shall continue every two-
years, as needed.

50. TERMINATION

NHDOC may cancel this Agreement at any time for breach of contractual obligations by providing Contractor

with a written notice of such cancellation and the breach remains uncured thirty (30) days after written notice.

Should NHDOC exercise its right to cancel this Agreement, the cancellation shall become effective on the date

specified in the Notice of Cancellation sent to Contractor,

5.1. NHDOC reserves the right to terminate this Agreement for Contractor’s breach without penalty or
recourse by giving Contractor a written notice of such termination at least thirty (30) days prior to the
effective termination date,

5.2, The State reserves the right to cancel this Agreement for the convenience of the State by giving
Contractor thirty (30) days’ notice of said cancellation, subject to the provisions in Exhibit D, Section
17.3 Effect of Termination,

6.0. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

6.1.  This Agreement, including Exhibits attached herein for the products and services, which are
incorporated by reference, Quote and any SOW(s), represents the entire agreement between the Parties.
This Agreement supersedes all prior agreements or understandings, whether written or verbal,
regarding the subject matter of this Agreement. This Agreement may only be modified or amended in
a writing signed by the Parties,

6.2,  Agreement specific contact information shall be sent to the State's Contract Manager listed in Box 1.9
of Form P-37.

6.3.  Criminal Justice Information Services (CJIS) Security Policy
The essential premise of the CJIS Security Policy is to provide appropriate controls to protect the full
lifecycle of CJIS, whether at rest or in transit. The CJIS Security Policy provides guidance for the
creation, viewing, modification, transmission, dissemination, storage, and destruction of CJI. This
Policy applies to every individual vendor, private entity, noncriminal justice agency representative, or
member of a criminal justice entity with access to, or who operate in support of, criminal justice
services and information. Vendor shall comply with the CJIS policy and is located as a separate link:

tips.// ; tions.nh.gov/resources/bids-contract ~IESOUICES.

7.0, INSURANCE
Certificate of Insurance amounts must be met and maintained throughout the term of this Agreement as per the
P-37, Section 14 and cannot be cancelled or materially modified until the State receives a thirty (30) day prior
written notice, Materially is defined as anything that modifies the requirements set forth in Section 14 of the
P-37,

8.0. INVOICING
8.1.  Upon NH Governor and Executive Council and issuance of a State of New Hampshire purchase order,
Contractor shall proceed with ordering the equipment and making preparation for arrival and training
in accordance with Exhibit D & E.
8.2.  Contractor shall commence the acceptance of the equipment and supplies upon receipt of NHDOC
sign-off without an official response, as set for in Section 4.7,
8.3.  Invoicing shall follow the rates as defined in Exhibit C of this Agreement.
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a.0, PRODUCT LIST
; oL = YEARS 15 i TR TR eyl T L
Deseription Ot List Price Nat Peloe Totak
CHARGING DOCK. W/ EXTENDED WARRANTY (CAN BE MULTIPLE DOCK DEVICE) s s7eools sgso8 |8 587508
TRAINING TARGET W/FRAME 3l s 50060 | § = | x
HALT MAGAZINE 35 8 600000 ] 3040001 3 3.040.00
HALT CARTRIDGE TO TRAIN AND CERTIFY APPROX 450 CERTIFIED LAW ENFORCEMENT PERSONNEL $ = 1% "
TRAINING MAGAZINE 3508 560000103 416000] § 4,160.00
TRAINING CARTRIDGE TO TRAIN AND CERTIFY APPROX 430 CERTIFIHD LAW ENFORCEMENT PERSONNEL | 45018 3102480018 210214001 % 21021400
TNERT MAGAZINE s 900,00 | § 80000 | § 800,00 |
INERT CARTRIDGE TO TRA ) CERTIFY APPROX 450 CERTIFIED LAW ENFORCEMENT FERSONNEL S 4000000(8 537300005  $53,730.00]
ENHANCRD HOOK-AND-LOOP TRAINING SUIT E S00.001 5 = K -
SPARE BATTERY PACK W/WARRANTY A5 7s0184]8 - 13 -
CEW HANDLE AND BAITERY W/EXTENDED WARRANTY 19518 9008500003 65624300 |8 696:248.00
CEW STARE HANDLE AND BATTERY W/EXTENDED WARRANTY s 160001 § = |} 3
LIVE DUTY MAGAZINE 195/ 8§ 51600015 416000 1 § 4160.00
LIVE DUTY MAGAZINE FOR SPARE CEW s 160,00 | & = 1§ -
HOLSTER. 195(§ 1462500)8S ) -
LIVE CARTRIDGE REPLACEMENT PLAN $ Tomo|s  57535.00)8 5753500
SOETWARE LICENSES < 195i3  6740000|8  SL14i9%]% 5114198
DATA STORAGB FOR EACH DEVICE 1958 12007013 983536 | 5 9,835.36
TRAIN THE TRAMNER (MINIMUM OF TWO CERTIFIED TRAINBRS) 5 5TBR001Y 679.00]8 6,739.00 |
ADDETIONAL ITEMS; e Y ! :
f I8
5 |
H $ 3
§ s
H $ 3
b $ 3
TOTAL $1,564.403,75 [ $ 1,063478.42 | § 1,063,478.42 |
P IRI TR - = TR 7 CT T e
Deacription Oty | Liat Price Net Price Totat
CHARGING DOCK. W/ EXTENDED WARRANTY (CAN RE MULTIP LE DOCK DEVICE} s BMR00]S 587508 | 8 5875.08
TRAINING TARGET WIFRAME s 500.00 | § + 1§ .
HALT MAGAZINE 3l § 160,00 | § - 13 -
[HALT CARTRIDGE TO TRAIN AND CERTIFY APPROX 450 CEBRTIFIED LAW ENFORCEMENT PERSONNEL $ 210000008 = 13 -
TRAINING MAGAZINE 5] 5 160.00 | § - |3 b
TRAINING CARTRIDGE TO TRAIN AND CERTITY APPROX 450 CERTIFIED LAW ENFORCEMENT PERSONNEL | 450/ 210248005  21021400]%  2102]4.00
INBRT MAGAZINE 5|8 5600008 - 13 -
INERT CARTRIDGE TO TRAIN AND CERTIFY APPROX 450 CERTIFIED LA W ENFORCEMENT PERSONNEL $ 14000000 |§ 456710013  45,671.00]
ENHBANCED HOOK-AND-LOOP TRAINING SULT E 50000 ) § - |3 -
SPARE BATTERY PACK W/WARRANTY gs 12800 | § oLt z
19518 90085000 |$ 6362480008  656,248.00
CEW SPARE HANDLE AND BATTERY W/EXTENDED WARRANTY 8§ 1ROOTS =13 -
LIVE DUTY MAGAZINE 105 § 160.00 | § ‘ -
LIVE DUTY MAGAZINE FOR SPARE CEW as 160,00 | 4 =_|% 3
HOLSTER 196 8 500,00} § § LN i
LIVE CARTRIDGE REPLACEMENT PLAN $  7708300]S  S7S350001% 5753500
SOFTWARE LICENSES 195} 674000008 st.041.981% 5114198
DATA STORAGE FOR EACH DEVICE 195)8  12097.00]% 983536 | § 9,835.36
{TRAIN THE TRAINER (MINIMUM OF TWO CERTIFIED TRAINERS)
ADDITIONAL TTEMS! T L 37 =T
s Is 3
} H )
5 3 3
$ H $
H H M
H b 3
TOTAL $1,635,016.90 | § 1,036,520.42 | § 1,036.520.42
GRAND TOTAL $ 2,099,998 R4

* Oty laft blank, please filf In lo acconmedate 4350 Ceriified Law Enforcemen: Personne! for (his agreenent
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EXHIBIT C
METHOD OF PAYMENT AND AGREEMENT PRICE
The following is a description of the Method of Payment and Agreement Price for Axon Enterprise, Inc.

1.0. AGREEMENT PRICE: shall not exceed two million, ninety-nine thousand, nine hundred ninety-eight dollars and
.84/100 ($2,099,998.84). Pricing contained in this bid response is offered solely for this RFP NHDOC 2025-14
issued by the New Hampshire Department of Corrections. It shall not apply to any future purchases made by the
Agency, nor shall be extended to any other agencies in New Hampshire.

2.0, PAYMENT SCHEDULE:
2.1 Thisis a Not to Exceed agreement. The total Agreement value is indicated in P-7 General Provisions-Block
1.8; Price Limitation for the period between Effective Date through date indicated in P-37 General
Provisions - Block 1.7: Completion Date. The Contractor shall be responsible for performing its obligations
in accordance with the Agreement. This Agreement will allow the Contractor to invoice the State for the
following activities, deliverables, or milestones appearing in the price and payment tables below in
accordance with Exhibit E.

3.0. AMOUNTS TO BE PAID:
3.1. For the T10 TASERs Agreement, NHDOC shall pay Contractor a yearly payment of as noted above in
Section 2-Payment Schedule and totaled to two million, ninety-nine thousand, nine hundred ninety-eight
dollars and .84/100 ($2,099,998.84) for ten (10) years,

4.0, OTHER PROVISIONS REGARDING PAYMENT:

4.1. NHDOC shall tnake payments to the Contractor's accounts receivable address listed in the State of New
Hampshire's Integrated Financial System, which is derived from information provided by the Vendor on the
Authorized Vendor Application.

4.2, NHDOC shall make payments on the Contractor's invoices within thirty (30) days from the invoice date.
Contractor shall notify the End User of any billing payments not received within sixty (60) days.

4.3, In the Event of Non-Appropriation of Funds - Notwithstanding anything in this agreement to the contrary,
all obligations of the State hereunder, including, without limitation, the continuance of payments hereunder,
are contingent upon the availability and continued appropriation of funds, and in no event shall the State be
liable for any payments hereunder in excess of such available appropriated funds. In the event of a reduction
or termination of those funds, the State shall have the right to withhold payments until such funds become
available, if ever, and shall have the right to terminate this agreement immediately upon given the Vendor
notice of such terminations. The State shall not be required to transfer funds from any other account.

5.0 METHOD OF PAYMENT:

5.1. The Contractor, shall provide annual invoices, commencing thirty (30) days after the start of agreement.
The Contractor shell submit to the NHDOC any invoices in a timely manner. Invoices shall contain the
following information:

Invoice date, Number; Quantity, Description of services rendered;
Dates of said service(s); and Itemized service total charge.

5.2. Invoices shall be sent to the NH Departinent of Corrections, Financial Services, P.O. Box 1806, Concord,
NH 03302, or designee, for approval. The “Bill To” address on the invoice shall be NH Department of
Corrections, Financial Services, P.O. Box 1806, Concord, NH 03302. The NHDOC will accept invoices
in electronic format to expedite payment to: DOC-Financialservices@DOC.nh.Gov.
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5.3. NHDOC may adjust the payment amount identified on a Contractor’s invoice. NHDOC shall suspend
payment to an invoice if en invoice is not submitted in accordance with the instructions established by
NHDOC.

5.4. Payment shall be made to the name and address identified in the Agreement as the "Contractor” unless; (a)
the Contractor has authorized a different name and mailing address in writing or (b) authotized a different
name and mailing address in an official State of New Hampshire Contractor Registration Application Form;
or (c} unless a court of law specifies otherwise. The Contractor shall not invoice federal tax, The State’s tax-
exempt certificate number is 026000618,

The remainder of this page is intentionally blank.
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EXHIBIT D
AXON MASTER SERVICE AND PURCHASING AGREEMENT

This Master Services and Purchasing Agresmeant (*Agreement*) is between Axon Enterprise, Inc. ("Axon"), and
the customer listed below ar, If no customer Is listed below, the customer on the Quote attached hareto ("Customer”).
This Agreement Is effactive as of the later of the (a) last signature date on this Agreement or (b) date of acceptance of the
Quote ("Effactive Date"). Axon and Customer are each a "Party" and collectively "Parties”. This Agreement governs
Customer’s use of the Axon Devices and Services detalled In the Quote as defined below. it is the intent of the Partles
that this Agreement will govern all subsequent agreements by Customer for the same Axon Devices and Services in the
Quote, and all such subsequent quotes accepted by Customer shall be also incorporated into this Agreement by
reference as a Quote. The Partles agree as follows:

1. Definitions.

1.1. "Axon Cloud Sarvices" means Axon's web services, including but not limited to, Axon Evidence, Axon
Records, Axon Dispatch, FUSUS services and Interactions between Axon Evidence and Axon Devlces or Axon
client software, Axen Cloud Service excludes third-parly applications, hardware warranties, and
my.evidence.com.

1.2.  "Axon Devlce" means all hardware provided by Axon under this Agreement. Axen-manufactured Devices are
a subset of Axon Devices.

1.3, "Quote" means an offer to sell and is only valld for devices and services on the offer at the specified prices.
Any Incensistent or supplemental tarms within Customer’s purchase order In response to a Quote will ba void.
Orders are subject to prior credlt approval. Changes in the deployment estimated ship date may change
charges In the Quotes. Shipping dates are estimates only. Axon Is not responsible for typographical errors In
any Quote by Axon, and Axon reserves the right to cancel any orders rasulting from such errors.

1.4. "Services" means all services provided by Axon under this Agreement, including software, Axon Cloud
Services, and professlonal services.

2. Term. This Agreement begins on the Effective Date and continues untll all subscriptions hereunder have expired or
have heen terminated ("Term").

2.1. Al subscriptions including Axon Evidence, Axon Fleet, Officer Safety Plans, Technology Assurance Plans, and
TASER 7 or TASER 10 plans bagin on the date stated In the Quote. Each subscription term ends upon
complstion of the subscription stated in the Quote ("Subscription Tarm").

2.2. New devices and services may require additiona! terms. Axon wilii not authorize services until Axon receives a
signed Quote or accapts this Agresment, whichaver is first.

3. Payment. Axon Invoices for Axon Devices upon shipment, or on the date specified within the Invoicing plan in the
Quote. Payment !s due net 30 days from the Invoice date. Axon Involces for Axon Cloud Services on an upfront annual
basls prior fo the beginning of the Subscription Term and upon the anniversary of the Subscription Term. Payment
obligations are non-cancelable, Customer will pay invoices without setoff, deduction, or withholding.

4. Taxes. Customer is responsible for sales and other taxes assoclated with the order unless Customer provides Axon
a valid tax exemption certiflcate.

5. Shipping. Axon may make partial shipments and ship Axon Devices from multiple locationa. All shipments are EXW
(Incoterms 2020) via common carrier. Title and rigk of loss pass to Customer upon Axon’s dellvery to the common
carrier, Customer Is respansible for any shipping charges in the Quote,

6. Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns or as provided by
state or federal law.

7. Warranty.

7.1, Limited Warranty. Axon warranis that Axon-manufactured Devices are free from defects in workmanship and
materials for ane (1) year from the date of Customer's receipt, except Slgnal Sidearm which Axon warrants for
thirty {30) months from Customer’s receipt and Axon-manufactured accessorles, which Axon warrants for
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ninety (90) days from Customer's receipt , respectively, from the date of Customar’s recelpt. Used conducted
Caonductive Energy Waapon ("CEW"} cartridges are deemad to have aperated properly. Exisnded warrantias
run from the explration of the one (1) year hardware warranty through the extended warranty term.

7.2. Disclaimer, All software and Axon Cloud Services are provided "AS 15," without any warranty of any kind,
elther express or implled, including without limitation the Implled warranties of merchantabllity, fitness for a
particular purpose and non-Infringement. Axon Devices and Services that are not manufactured, published or
performed by Axon ("Third-Party Products”) are not covered by Axon's warranty and are only subject to the
warranties of the third-party provider or manufacturer.

7.3. Clalms. If Axon recelves a valid wamanty claim for an Axon-manufactured Davice during the warranty term,
Axon's sole responsibliity Is to repair or replace the Axon-manufactured Davice with the same or like Axon-
manufacturad Device, at Axon's option. A replacement Axon-manufactured Device will be naw or Iike new. Axon
will warrant the replacement Axon-manufactured Device for the longer of (a) the remalning warranty of the
original Axon-manufactured Device or (b} ninety (80) days from the date of repair or replacement.

7.3.1.If Customer exchanges an Axon Device or part, the replacement Item becomes Customer's property,
and the replaced tem becomes Axen's property. Before delivering an Axon-manufactured Device for
service, Customer must upload Axon-manufactured Device data to Axon Evidence or downioad It and
retain a copy. Axon is not responsible for any loss of software, data, or other information contained in
storage madia or any part of the Axon-manufactured Device sent to Axon for servica.

7.4. Spare Axon Devices. At Axon's reasonable discretion, Axon may provide Customer a predetarmined number
of spare Axon Devices as detailed in the Quote ("Spare Axon Devices™). Spars Axon Devices are intended to
replace broken or non-functioning units whila Customer submits the broken or non-functioning units, through
Axon's warranly return process. Axon will repair or replace the unit with a replacement Axon Device, Title and
sk of loss for all Spare Axon Devices shall pass to Customer In accordance with shipping terms of this
Agreement, Axon assumes no llability or obligation in the event Customer does not utilize Spare Axon Devices
for the Intended purposa.

7.5.  Limitations. Axon's warranty excludes damage related to: (a) failure to follow Axon Device use instructions;
{b) Axon Devices used with equipment not manufactured or recommended by Axon; (c) abuse, misuse, or
intentional damage to Axon Device; (d) force majeure; (e) Axon Devices repaired or modified by persons other
than Axon without Axon's written permlssion; or (i) Axon Devices with a defaced or removed serial number.
Axon's warranty wlil be volid if Customer resells Axon Devices.

7.5.1. To the extent permitted by law, the above warranties and remedies are exclusive. Axon
disclalms all other warranties, remedies, and conditions, whether oral, written, statutory,
or Implied. If statutory or implied warrantles cannot be lawfully disclaimed, then such
warrantles are !'mited to the duration of the warranty described above and by the
provisions In this Agreement. Customer confirms and agrees that in deciding whather to
sign this Agreement, Customer has not reliad on any statement or representation by Axon
or anyone acting on behalf of Axon related to the subject matter of this Agreement that is
not In this Agreement.

7.5.2. Axon's cumulative llabllity to any party for any loss or damage resulting from any claim,
demand, or action arising out of or relating to this Agreement wili not exceed three million
seven hundred fifty thousand dollars ($3,750,000.00). The limitatton on liabllity contained
in this section does not apply to or in way limit Axon's liability with regards to product
llabiiity claims. Neither Party will be liable for special, indirect, Incidental, punitive or
consequeniial damages, however caused, whether for breach of warranty or contract,
negligence, strict Hability, tort or any other legal theory.

7.6. Online Support Platforms. Use of Axon's online support platforms (e.g., Axon Academy and MyAxon) is
governed by the Axan Online Support Platforms Terms of Use Appendix avallable at www.axon.com/sales-
terms-and-conditions.

1.7. Third-Party Software and Services. Use of software or services other than those provided by Axon Is
govermed by the terms, if any, entered into between Customer and the respective third-party provider, including,
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without limitation, the terms applicable to such software or services located at www.axon.com/sales-terms-
and-conditlons, If any.

7.8. Axon Ald. Upon mutual agreement between Axon and Customer, Axon may provide certain products and
services lo Customer, as a charltable donation under the Axon Aid program. In such event, Customer expressiy
walves and releases any and all claims, now known or hereafter known, against Axon and its officars, directors,
amployees, agents, contractors, affiliates, successors, and assigns (collectively, "Releasees”), including but
not limited to, on account of injury, death, property damage, or loss of data, arlsing out of or atirlbutable to the
Axon Ald program whether arising out of the nagligencs of any Releasees or otherwise, Customer agress not
fo maka or bring any such claim agalnst any Releasea, and forever release and discharge all Releasees from

llability under such claims. Customer expressly allows Axon to publicly announca its participation In Axon Aid
and use Its name in marketing materlals. Axon may ferminate the Axon Ald program without cause Immediately
upon notice to the Customar.

8. Statement of Work. Certain Axon Devices and Services, including Axon Interview Room, Axon Channe! Services,
and Axon Fieet, may require a Statement of Work ("SOW") that detalls Axon's Sarvice dellverables. In the event Axon
provides an SOW to Customer, Axon is only responaible for tha performance of Services described in the SOW.
Additlonal services are out of scope. The Parties must document scope changes in a written and signed change
order. Changas may raquire an equitable adjustment in fees or schedule. The SOW Is Incorporated into this
Agresment by reference.

8. Axon Device Warnings. See www.axon.comﬂagél for the most current Axon Device wamings.

10. Deslgn Changes. Axon may make dasign changes to any Axon Device or Service without notifying Customer or
making the same change to Axon Devices and Services previously purchased by Customer.

11. Bundled Offerings. Some offerings In bundled offerings may not be generally avallable at the time of Customer's
agreement. Axon will not provide a refund, credit, or additional discount beyond what Is in the Quote due to a dslay
of avaliability or Customer’s electlon not to utilize any portlon of an Axon bundle.

12. Insurance. Axon will maintain General Liability, Workars' Compensation, and Automobile Liability insurance. Upon
request, Axon will supply certificates of insurance.

13. )P Rights. Axon owns and reserves all right, title, and Interest in Axon-manufactured Devices and Services and
suggestions to Axon, Including all related Inteliectual property rights. Customar wil! not cause any Axon proprietary
rights to be violated,

14. Geperal Indempification. Unless otherwise exempted by law, Axon shall indemnlify and hold harmless the Customer,
its officers and employees, from and against any and all third party claims, damages, demands, Judgements, fines,
liabllitles, losses and other expenses, including, without limitation , reasonable attomeys' fees, arising out of or relating
to thls Agreement directly arising from death, personal Injury, property damage, or other claims asserted against the
State, its officers, or employees which arise out of negligent acts, omission, or wiliful misconduct of Axon, or
subcontractors except to the axtant negligent acts, omlsstons or willful miscondust of the Customer are rasponsible
for the claim, or claims that fall under Workers Compensation coverage. Tha Customer ghall not be tiable for any
costs Incurred by the Axon arlsing under this paragraph 14. Notwithstanding the forgoing, nothing herein contained
shall be deemed to constitute a walver of the soverelgn immunity of the Customer, which immunity is hereby ressrved
to the Customer. This covenant in paragraph 14 shall survive the termination of this agreement.

15. [P _Indemnification. Axon will Indemnify Customer against all claims, losses, and reasonable expanses from any
third-party clalm alleglng that the use of Axon-manufactured Devices, Axon Cloud Services or Axon software ("Axon
Products”) Infringes or misappropriates the third-party's intellectual property rights. Customer must promptly provide
Axon with written notice of such claim, tender to Axon the defense or settlement of such claim at Axon's expense and
cooperate fully with Axon in the defense or settiement of such claim. Axon's IP indemnificaiion obligations do not
apply to claims based on (a) modification of Axon Products by Customer or a third-party not approved by Axon; (b)
use of Axon Products in combination with hardware or services not approved by Axon; (¢) use of Axon Products cther
than as permitted In this Agreement; or {d) use of Axon Products that is not the most current software release provided
by Axon.

18. Customer Responsibllities. Customer Is responsible for (a) Customer’s use of Axon Davices; (b)Customer or an
ond user's breach of this Agreement or viclation of applicable law; {c) disputes between Customer and a third-party
over Customer's use of Axon Devices; (d) secure and sustainabie destruction and disposal of Axon Davices at
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Customer’s cost; and (e) any regulatory violations or fines, as a result of improper destruction or disposal of Axon
Devices.

17. Yermination.

17.1. For Breach. A Party may terminate this Agreement for cause If it provides thirty (30) days writtan nolice of the
breach {o the other Party, and the breach remains uncured thirty {30) days after written nofice. If Customer
terminates this Agreement due to Axon's uncured breach, Axon will refund prepaid amounts on a prorated basls
based on tha effactlve date of termination.

17.2. By Customer, If sufficient funds are not appropriated or otherwise lagally available to pay the fees, Customer
may terminate this Agreement. Customer wili dsiiver notice of tarmination under this section as soon as
reasonably practicable.

17.3. Effact of Termination. Upon termination of this Agraement, Customer rights immadiately terminate. Customer
remains responsible for all fees incurred before the effective date of tarmination. if Customer purchases Axon
Devices for leas than the manufacturer's suggested retail price (“MSRP*) and this Agreerment tenminatas before
the end ofthe Term, Axon will ifvoice Customer the amounts paid towards those Axon Devices for the current

year payment and Customer is required to retumthe Axon Devices.

18. Confidentiality. "Confidential Information" means nonpublic Information designated as confldential or, given the
nature of the Information or clrcumstances surrounding disclosure, should reasonably be understood to be
confidential. Each Party will take reasonable measures to avold disclosure, dissemination, or unauthorlzad use of the
other Party’s Confidential Information. Unless required by law, neither Party will disclosa the other Party's Confldential
Information during the Term and for five (5) years thereafter. To the extent permissible by law, Axon pricing Is
Confidential Information and competition sensitive. If Customer recelves a public racords request to disclose Axon

Confidential Informatlon, to the extent allowed by law, Customer will provide notice to Axon befare disclosure. Axon
may publicly announce Information related to this Agreement.

19. Genetal.

19.1. Force Majeure. Nelther Party will be liable for any delay or fallure to parform due to a cause bayond a Party's
reasonable control.

19.2. Independent Contractors. The Parties are Independent contractors. Neither Party has the authority to bind
the other. This Agreement does not create a partnership, franchlse, joint venture, Customer, fiduciary, or
employment relationship batween the Partles.

19.3. Third-Party Baneficlaries. There are no third-party beneficlaries under this Agreement.

19.4. Non-Discrimination. Neither Party nor its employses will discriminate against any parson based on race;
religion; creed; color; sex; gander identity and expression; pregnancy; childbirth; breastfeeding, medicai
conditions related to pregnancy, childbirth, or breastfeeding; sexual orientation; marital status; age; nationai
origin; ancestry; genetic information; disability; veteran status; or any class protected by lacal, state, or federal
law.

19.5. Export Compllance, Each Party will comply with all Import and export control laws and regulations.

19.6. Assignmant. Nelther Party may assign this Agreement without the other Party’s prior written consent, Axon
may assign this Agreement, Iis rights, or obligaions without consent: (a) to an affiliate or subsidiary; or {b) for
purposes of financing, merger, acquisition, corporate reorganization, or sale of all or substantially all its assets.
This Agreement Is binding upon the Partles respective successors and assigns.

19.7. Walver. No walver or delay by either Party In exercising any right under this Agreement constitutes a waiver
of that right.

19.8. Severabllity. If a court of compstent jurisdiction holds any portlon of this Agreement invalid or unenforceable,
the remaining portions of this Agreement will remain in effect.

18.9, Survival. The following sections wlll survive termination: Payment, Warranty, Axon Device Warnings,
indemnification, IP Rights, Customer Rasponsibliities and any other Sections detailed in the survival sections
of the Appendices.
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19.10. Governing Law. The laws of the country, stats, province, or municipallty where Customer is physically located,
without referance to conflict of law rules, govemn this Agraement and any dispute arising from it. The United
Nations Convention for the International Sale of Goods dogs not apply to this Agreement,

19.11. Notices. All natices must be in English. Notices posted on Customer's Axon Evidence site are effective upon
posting. Notices by emall are affectlve on the sent dale of the email. Notices by personal dellvery are effective
immediately. Notlces to Customer shall be provided to the address on file with Axon. Noficas to Axon shall be
provided to Axon Enterprise, Inc., Attn: Legal, 17800 North 85th Street, Scottsdale, Arizona 85255 with a copy
1o legal@axon.com.

19.12, Entire Agreemant. This Agreement, Including Exhibits attached hereln for the products and services received,
which are incorporated by reference, Quote and any SOW(s), rapresents the entire agreement batween the
Partles. This Agreement supersedes all prior agreements or undarstandings, whether written or verbal,
regarding the subject matter of this Agreement. This Agreament may only be modified or amended In a writing
slgned by the Parties,

The remainder of this page is intentionally blank.
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Each Party, by and through its respecﬂve represantative au&torlzed to executs this Agreement, hes du!y executad and
daiivared this Agreemsnt as of the date of signatura.

ANON: CUSTOMER:

Axon Emerpnsa, w / NH Department of Corrections
. !. 1
Signature: Signature:

Name: Iggbgd E. Qﬂ”(g“,,l(- Name: Helen E. Hanks
nte: _Deputy (eneem] Lownse/ — Tie: NE DOG Comnissioner

pete: __3/27 2025 . Date: 2 l zx|zun <
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A / \XO N Master Services and Purchasing Agreement for Customer

Axon Cloud Services Terms of Use Appendix

1.

2.

8.

Definitlons.

a. "Customer Content” [s data uploaded into, ingested by, or created in Axon Cloud Sarvices within
GCustomer's tenent, including media or multimedia uploaded into Axon Cloud Services by Customer.
Customer Content includes Evidence but excludes Non-Content Data.

b. "Evidence" is media or muitimedia uploaded into Axon Evidence as 'evidence’ by a Customer. Evidence
is a subset of Customer Content.

¢. "Non-Content Data" is data, configuration, and usage information about Customer's Axon Cioud
Services tenant, Axon Devices and client software, and users that is transmitted or generated when
using Axon Devices. Non-Content Data includes data about users captured during account management
and customer support activities. Non-Content Data does nat include Customer Content.

d. “Provided Data" means de-identified, de-personalized, data derived from Customer's TASER energy
weapon daployment reports, related TASER energy weapon logs, body-wom camera footage, and
incident reports.

6. "Transformed Data” means the Provided Data used for the purpose of quantitative evaluation of the
performance and effectiveness of TASER energy weapons In the field across a vadsty of circumstances.

Access. Upon Axon granting Customer a subscription to Axon Cloud Services, Customer may access and use
Axon Cloud Services to store and manage Customer Gontent. Customsr may not exceed more end users than the
Quote specifies. Axon Air requires an Axon Evidence subscription for each drone operator. For Axon Evidence Lite,
Customer may access and use Axon Evidence only to store and manage TASER CEW and TASER CAM data
("TASER Data"). Customer may not upload non-TASER Data to Axon Evidencs Lita.

GCustomer Owns Customer Gontent. Customer controls and owns all right, title, and interest in Customer
Content. Except as outlined hereln, Axon obtains no interest in Customer Content, and Customer Contart Is not
Axon's buginess records. Customer is solely responsible for uploading, sharing, managing, and delating Customer
Content. Axon will only have access to Customer Content for the limited purposes set forth herein. Customer
agrees to allow Axon access to Customer Content to (&) perform troubleshooting, maintenance, or diagnostic
screenings; and (p) enforce thls Agreement or policies goveming use of the Axon products.

Security. Axon will implement commercially reasonable and appropriate measures to secure Customer Content
agalnst accidental or unlawful loss, access or disclosure. Axon will maintain & comprehensive information security
program to protect Axon Cloud Services and Customer Content including logical, physical access, vulnerability,
risk, and configuration management; incident monitoring and response; encryption of upicaded digltal evidence:
security education; and data protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice
Information Services Security Addendum for its digital evidence or records management systems.

Customer Responsibillties. Customer is respansible for (a) ensuring Customer owns Customer Content or has
the necessary rights to use Customer Content {(b) ensuring no Customer Content or Customer end user's use of
Customer Content or Axon Cloud Services violates this Agreement or applicable laws; (¢) maintaining necessary
computer aquipment and Intemet connections for use of Axon Cloud Services and (d) verfy the accuracy of any
auto generated or Al generated reports. If Customer becomes aware of any violation of this Agreement by an end
user, Customer wifl immediately terminate that end user's access to Axon Cloud Services.

a. Customer will also malntain the security of end usernames and passwords and security and access by
end users to Customer Content, Customer is responsible for ensuring the configuration and utilization
of Axan Cloud Services meet applicable Customer regulation and standards. Customer may not sell,
transfer, or sublicense access to any other entity or perscn. If Customer provides access to unauthorized
third-parties, Axon may assess addifional fees along with suspending Customer’s access. Customear
shall contact Axon immediately if an unauthorized party may be using Customer's account or Customer
Content, or if account information is lost or stolen.

Privacy. Customer's use of Axon Cloud Services is subject ta tha Axon Cloud Services Privacy Policy, a current
verslon of which Is available at https:/Aww.axon.com/legal/cloud-services-privacy-policy. Customer agraes to
allow Axen access to Non-Content Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic
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A ! \XO N Master Services and Purchasing Agreement for Customer

screenings; (b) provide, develop, Improve, and support current and future Axon products and related services; and
(c) enforce this Agreement or poilcies governing the use of Axon products.

7. Axon Bod Fl Positioning. Axon Body cameras may offer a feature to enhance location services where
GPS/GNSS signals may not be available, for instance, within buildings or underground. Customer administratars
can manage their cholce to use thls service within the adminlstrative features of Axon Cloud Services. if Customer
chooses to use this service, Axon must also enabls the usage of the feature for Customer’s Axon Cloud Services
tenant. Cusiomer will not see this option with Axon Cloud Services unless Axon has enabled Wi-Fi Pasitioning for
Customer's Axon Cloud Services tenant.

8. Storage. For Axon Unlimited Device Storage subscriptions, Customer may store unlimited data in Customet's
Axon Evldence account only if data originates frem Axon Capturs or an Axon Device. Axon may charge Customer
additional fees for exceeding purchased storage amounts. Axon may place Customer Content that Customer has
not viewed or accessed for six (6) months into archival storage. Customer Content in archival storage will not have
immediate avallability and may take up to twanty-four {24) hours to access.

For Third-Party Unlimited Storage the following restrictions apply: (1) it may only ba used In cenjunction with a valid
Axon's Evidence.com user license; (I1) is limited to data of the law enforcement Customer that purchased the Third-
Party Unlimited Storage and the Axon's Evidence.com end user or Customer is prohibited from storing data for
other law enforcement agencies; and (ill} Customer may only upioad and store data that Is directly related to: {1)
the Investigation of, or the prosecution of a crime; (2) common faw enforcement activities; or {3) any Customer
Content created by Axon Devices or Evidence.com.

9. Locatlon of Storage. Axon may transfer Customer Content to third-party subcontractors for storage. Axon will
determine the locations of data centers for storage of Custemer Content. For United States agencles, Axan will
ansure all Agency Content stored In Axon Cloud Services remains within the United States. Ownership of Customer
Content remains with Customer.

10. Suspension. Axon may temporarlly suspend Customer’s or any end user's right to access or use any portion or
all of Axon Cloud Services immediately upon notice, if Gustomer or end user's use of or reg!stration for Axon Cloud
Services may (a) pose a security risk to Axon Cloud Services or any third-party; (b) adversely impact Axon Cloud
Services, the systems, or content of any other customer; {c) subject Axon, Axan's affiliates, or any third-party to
llability; or (d) be fraudulent. Customer remains responsible for all fees incurred through suspension. Axon wili not
delete Customer Content because of suspension, except as specified in this Agreement.

11. Axon Cloud Services Warranty. Axon disclaims any warranties or responsibility for data corruption or errars
before Customer uploads data to Axon Cloud Services.

12. TASER Data Sclence Program. Axon will provide a quantitative avaluation on the performance and effectiveness
of TASER energy weapans in the field across a variety of circumstances.

If TASER Data Sclence Program Is included, Customer grants Axan, its affillates, and assignees an irrevocable,
parpetual, fully pald, royalty-free, and worldwlde right and license to use Provided Data solely for the purposes of
this Agreement and to create Transformed Data. Customer shall own all rights and title to Provided Data. Axan
shall own all rights and title to Transformed Data and any derlvatives of Transformed Data.

Axon grants to Customer an ievocable, perpetual, fully paid, royalty-free, license to use to TASER Data Science
report provided to Customer for its own Intemal purposes, The Data Sclence report is provided “as Is” and
without any warranty of any kind.

In the event Customer seaks Axan’s daletion of Provided Data, it may submit a request to privacy@axon.com,
Where reasonably capable of doing so, Axon will Implement the request but at a minimum will not continue to
collect Provided Data from Customer.

13. Axon Records. Axon Records is the software-as-a-service product that is generally available at the time Customer
receives an OSP 7 or OSP 10 bundle. During Customer's Axon Records Subscription Term, if any, Customer will
be entitled to receive Axon's Update and Upgrade releases on an if-and-when available basis.

a. The Axon Records Subscription Term will end upon the completion of the Axon Records Subscription as
documented in the Quote, or if obtained as part of an OSP 7 or OSP 10 bundle, upon completion of the
OSP 7 or OSP 10 Term ("Axon Records Subacription”)
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A ' ‘XO N Master Services and Purchasing Agreement for Customer

b. An‘"Update" is a generally available release of Axon Records that Axon makes available from time to
time. An "Upgrade” includes (f) new versions of Axon Racords that enhance features and functionality,
as solely determined by Axon; and/or (ii) new versions of Axon Records that provide additional features
or parform additional functions. Upgrades exclude new products that Axon introduces and markets as
distinct praducts or applications.

c. New ar additional Axon products and applications, as wel! as any Axon professional services needed to
configure Axon Records, are not included. if Customer Agreement is part of Axon Records and included
in bundled offering, the Axon Record subscription begins on the later of the (1) start date of that bundled
offering, or (2) date Axon provisions Axon Records to Customer.

d. Users of Axon Records at the Customer may upload files to entitles (incldents, reports, cases, atc.) in
Axon Records with na limit to the number of files and amount of storage. Notwithstanding the foregoing,
Axon may limit usage shouid the Customer exceed an average rate of one-hundred (100) GB per user
per year of uploaded files. Axcn will not bill for overages,

14. Axon Cloud Services Resfrictions. Customer and Customer end users (including employses, contractors,

15,

16.

17.

18.

agents, officers, volunteers, and direcfors), may not, or may not attempt to:

a. reverse engineer, disassemble, or decomplie Axon Cloud Services or apply any process to derive any
source code included In Axon Cloud Services, or allow others to do the same;

b.  copy modify, tamper with, repair, or create derivative warks of any part of Axon Cloud Services;

c. access or use Axon Cloud Services with the Intent to gain unauthorized access, avold incuming fees or
exceeding usage limits or quotas;

d. use Axon Cloud Serves as a service bureau, or as part of a Customer infrastructure as a ssrvice;

e. use trade secret information contained in Axon Cloud Services, except as exprassly parmitted in this
Agresment;

f. access Axon Cioud Services to build a competitive device or service or copy any features, functions, or
graphics of Axon Cloud Services;

g. remaove, alter, or obscure any confidentlality or proprietary rights notices {including copyright and
trademark notices) of Axon's or Axon's licensors on or within Axon Cloud Services; or

h. use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or torfious material:
material in violation of third-party privacy rights; or malicious code.

Draft One Axon may Impose usage restrictions if a single user generates more than one hundred {1 00) reports
per month for two or more consecutive months.,

After Termination. Axon will not delete Customer Content for ninety (80) days following termination. Axon Cloud
Services will not be functional during these ninety (90) days other than the abilily to retrieve Customer Content.
Customer will not incur additional fees if Customer downloads Customer Content from Axon Cloud Services duri ng
this time. Axon has no obligation to maintain or provide Customar Content after these ninsty (80) days and wili
thereafter, unless legally prohibited, dslete all Customer Content. Upon request, Axon will provide written proof
that Axon successfully deleted and fully removed all Customer Content from Axon Cloud Services.

Post-Terminatlon Asslstance. Axcn will provide Customer with the same post-termination data retrieval
assistance that Axon generally makes available to all customers. Requests for Axon o provide additional
assistance in downloading or transferring Customer Content, including requests for Axon's data agress sefvice,
will result in additional fees and Axon will not warrant or guarantee data integrity or readability In the external
system.

U.S. Government Rights. If Customer Is a U.S. Federal department or using Axon Cloud Services on behalf of
"a U.S. Faderal departmant, Axon Cloud Sarvices is provided as a "commercla! item," "commerclal computer
software,” "commerclal computer software documentation,” and "technical data”, as dafined In the Federal
Acquisition Regulation and Defanse Federal Acquisition Regulation Supplement. If Customer is using Axon Cloud
Services on behalf of the U.S. Government and these terms fall to mest the U.S. Government's needs or are
Inconsistent in any respect with federal law, Customer will immediately discontinue use of Axon Cloud Services.
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19. Survival. Upon any termination of this Agreemant, the following sections in this Appendix will survive: Customer
Owns Customer Content, Privacy, Storage, Axon Cloud Services Warranty, Customer Responsibilities and Axon
Cloud Services Restrictions.

Axon Customer Experience Improvement Program Appendix

1. Axon Customer E ce Jmprovement Program (ACEIP). The ACEIP is designed to accelerate Axon's
development of technology, such as bullding and supporting automated features, to ultimatetly increase safety within
communities and drive efficlency in public safety. To this end, subject to the limitations on Axon as described below,
Axon, where allowed by law, may make limited use of Customer Content from all of its customers to provide, develop,
improve, and support current and future Axon products (collectively, "ACEIP Purposes"). Howsver, at all times, Axon
will comply with its obligations pursuant to the Axon Cloud Services Terms of Use Appendix to maintain a
comprehensive data security program (including compliance with the CJIS Security Policy for Criminal Justice
information), privacy program, and data governance policy, including high Industry standards of de-identifying
Personal Data, to enforce its security and privacy obligations for the ACEIP. ACEIP has 2 tiers of participation, Tier 1
and Tier 2. By dsfault, Customer will be a participant in ACEIP Tier 1. If Customer does not want {o participate in
ACEIP Tier 1, Customer can revoke its consent at any time. If Customer wants to participats in Tier 2, as detalled
below, Customer can check the ACEIP Tier 2 box below. If Customer does not want to participate in ACEIP Tier 2,
Customer should leave box unchecked. At any time, Customer may rsvoke its consent to ACEIP Tier 1, Tier 2, or
both Tiers.

2. ACEIP Tier1.

2.1.  When Axon uses Customer Content for the ACEIP Purposes, Axon will extract from Customer Content and
may store separately copies of certain segments or elements of the Customer Content (collectively, "ACEIP
Content"). When extracting ACEIP Content, Axon will use commerclally reasonable efforts to aggregate,
transform or de-identify Customer Content so that the extracted ACEIP Content is no longer reasonably
capable of baing associated with, or could reasonably be linked directly or indirectly to a particular individual
("Privacy Preserving Technique(s}"). For illustrative purposes, some examples are described in footnote 11,
For clarity, ACEIP Content will still be linked indirectly, with an attribution, to the Customer from which it was
extracted. This attribution will be stored separately from the data itseif, but Is necessary for and will be solely
used to enable Axon to Identify and delete all ACEIP Content upon Customer request. Once de-identified,
ACEIP Content may then be further modified, analyzed, and used to create derivative works. At any time,
Customer may revoke the consent grantad herein to Axon to access and use Customer Content for ACEIP
Purposes. Within 30 days of receiving the Customer's request, Axan will no longer access or use Customer
Contsnt for ACEIP Purposes and will delete any and all ACEIP Content. Axon will also delete any derivative
works which may reasonably be capable of being associated with, or could reasonably be linked directly or
indirectly to Customer. In addition, if Axon uses Customer Contsnt for the ACEIP Purposes, upon request, Axon
will make aveilable to Customer a list of the specific type of Customer Content baing used to generate ACEIP
Contert, the purpose of such use, and the retention, privacy preserving extraction technique, and relevant data
protection practicas applicable to the Customer Content or ACEIP Content {"Use Case"). From time to time,
Axon may develop and deploy new Use Cases. At least 30 days prior fo authorizing the deployment of any
new Use Case, Axon will provide Customer notice (by updating the list of Use Case at

Al i /ggeip and providing Customer with @ mechanism to obtain notice of that update or
another commercially reasonable methad to Customer designated contact) ("New Use Case").

22. Explration of ACEIP Tier 1. Customer consent granted herein will expira upon termination of the Agreement.
In accordance with section 1.1.1, within 30 days of receiving the Customer's request, Axon will no longer
access or use Customer Content for ACEIP Purposes and wili delete ACEIP Content. Axon will also delete any
derivative works which may reasonably be capable of being associated with, or could reasonably be linked
directly or indirectly to, Customer.
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3. ACEIP Tiar 2. In addition to ACEIP Tier 1, if Customer wants to help further improve Axon's services, Customer may
choose o participate in Tler 2 of the ACEIP. ACEIP Tier 2 grants Axon certaln additional rights to use Customer

! For example; (a) when extracting specific text o improve automated franscription capabiities, text that could be used to directly Identify a particular
incividual would not be extracted, and extracted text would be disassociated from identifying metadata of any speakers, and the extracted taxt would
be spiit Into (ndividual words and aggregated with other data sources (Including publicly available data) to remove any reascniable abifity to link any
spaclfic text diractly or Indireclly back to a parfiou'ar indlvidual; () when extracting llcense plate data to Improve Automated License Plate
Recognilion {ALPR) capabliities, individual license plate characters would be extracted and disasscdated from each other 8o a complete plate
could not be reconstituted, and all assoclation {o other elements of tha sourcs video, such as the vehicle, location, ima, and the surrounding
enviranment would also be removed; (c) when extracting audio of potentlal acoustic avents (such as glass breaking or gun shots), very short
segmants (<1 eecond) of audlo that only contalns the likely acoustic avants would bs axtractad and all human utterances would be removed,

Cantent, in addltion to those sat forth in Tler 1 above, without the guaranteed daploymant of a Privacy Preserving Technique to enabie product
development, Improvement, and support that cannot ba accomplished with aggregated, traneformed, or de-identiflad data.

[ Check this box If Customer wants to help further improve Axon's services by participating In ACEIP Tler 2 in addition to Tier 1. Axon will not
enrall Gustomer [nto ACEIP Tler 2 untll Axcn and Customer agrae to terms In writing providing for such participation in AGE!P Tier 2.

The remainder of this page is intentionally blank.
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Professional Services Appandix

If any of tha Professlonal Services spacifiad below are included on the Quiota, this Appendix applies.

1.

Utilization of Services. Customer must use professional services as outlined in the Quote and this Appendix within
8ix (6) months of the Effectiva Date.

Axon_ Full Service (Axon Full Service). Axon Full Service includes advance remote project planning and
configuration support and up lo four (4) consecutive days of on-site service and a professional services manager to
work with Customer to assesa Customer's deployment and determine which on-site services are appropriate. If
Customer requires more than four (4) consecutive on-site days, Customer must request additional days for additionai
fee. Axon Full Service options Include:
System set up and conflguration
« Instructor-led setup of Axon View on smartphones (if applicable)
¢ Configure categorias and custom roles basad on Customer nesd |
+ Ragister cameras to Customer domain
e Troubleshoot IT issugs with Axon Evidence and Axen Dock (*Dock”) access
| ® Oneon-site session included ,_ ol
Dock configuration
s  Work with Customar to decide tha ideal location of Docks and set configurations on Dock
o Authenticate Dock with Axon Evidence using admin credentials from Customer
»  On-sits assistance, not to Include physical mounting of docks
Best practice implementation planning session
+ Provide considerations for the establishment of video policy and system operations best practices based
on Axon's obssrvations with other agencles
s Discuss the Importance of entering metadata in the fleld for organization purposes and other best
practices for digital data management
+ Provide refarrals of othar agencles using the Axon camera devices and Axon Evidence
| « Recommend roliout plan based on review of shift schedules |
L
rSystnm Admin and froubleshooting training sessions
Step-by-step explanation and assistance for Customer's configuration of security, roles & permissions, categories
& ratantlon, and other specific settings for Axon Evidence

{ Axon Instructor training (Train the Trainer)
{ Tralning for Customer's In-house Instructors who can support Customer's Axon camera and Axon Evidence
training needs after Axon has fulfilled Its contractual on-site obligations

e T =
Evidence sharing training
Tallored workflow instruction for Investigative Units on sharing Cases and Evidence with local prosecuting

agencles

End user go-live training and support sessions
o  Assistanca with davice set up and configuration
» _Training on device use, Axon Eviderice, and Evidence Sync
entatl
Axon Evldence adminlstrator guldes, camera implementation guldes, natwork setup guide, sample policies, and
categories & roles guide
Post go-live review
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e Instructor-led setup of Axon View on smartphones (if applicabla)
o Configure categories & custom roles based on Customer nead
»  Troubleshoot |T Issues with Axon Evidence and Dock accass

s  Authenticate Dock with Axon Evidence using "Administrator” credentials from Customer
| = Does notinclude physical mounting of docks
Axon instructor tralning (Train the Trainer)
Tralning for Customer's in-house Instructors who can support Customer's Axon camera and Axon
Evidence training needs after Axon's has fulfillad Its contracted on-site obligations
"End user goive training and support sessions
»  Assistance with device set up and configuration
e Training on device usa, Axon Evidance, and Evidence Sync
Implementation document packet
Axon Evidence administrator guides, camera implementation guides, natwork setup guide, sample policies,
| and categories & roles gulde

Dock conflguration R _]
+  Work with Customer to decide the Ideal location of Dock setup and set configurations on Dock

3. Body-Worn Camera Virtual 1-Day Service (Axon Yirtuall Axen Virtual includes all items in the BWC Starter
Service Package, except one (1) day of on-site services.
4. CEW Services Packages. CEW Sarvices Packages are detailed below:

ystem set up and configuration
¢ Configure Axon Evidence categories & custom roles based on Gustomer need.
s Troubleshoot IT Issues with Axon Evidence.
Reglster users and assign rolas in Axon Evidence.
» Forthe CEW Full Service Package: On-site assistance included
____+» Forthe CEW Starter Package: Virtual assistance Included
Dedicated Project Manager
Assignment of specific Axon representative for all aspects of pianning the rollout (Project Manager). ideally, Project |
Manager will be asslgned to Customer 48 weeks bafore rollout

. Best practice implementation planning session to include:
«  Provide considerations for the establishment of CEW policy and system operations best practices based
on Axon's observations with other agencies
«  Discuss the importance of entering metadata and best practices for digital data management
»  Provide referrals to other agencies using TASER CEWSs and Axon Evidence
* Forthe CEW Full Sarvice Package: On-site assistance included
»  For the CEW Starter Package: Virtual assistanca Included |
System Admin and troubleshooting training sessions
- On-slte sessions providing a step-by-step explanation and assistance for Customaer's configuration of security,
' roles & permissions, categories & retention, and other specific settings for Axon Evidence

" Axon Evidence Instructor training
» Provide tralning on the Axon Evidence to educate Instructors who can support Customer's subsequent
Axon Evidencs training needs, '
« Forthe CEW Full Service Package: Training for up to 3 indlviduals at Customer
_____» Forthe CEW Starter Package: Trainlng for up to 1 individual at Customer
TASER CEW inspection and device assignment
Axon's on-site professional services team will perform functions check on all new TASER CEW Smart weapons
and assign them to a user on Axon Evidence.
Post go-live review
For the CEW Full Service Package: On-site assistance included.
| For the CEW Starter Package: Virtua! assistance included.

—
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5. Smart Weapon Trans!tion Service. The Smart Weapon Tranaition Service includes:

Archival of CEW Firing Logs
Axon's on-site professional services team will upload CEW flring logs fo Axon Evidenca from all TASER CEW

Smart Weapons that Customer is replacing with newer Smart Weapon maodels.

Raturn of Old Weapons

Axon's on-site professlonal service team will ship all old weapons back to Axon's headquarters.
Axon will provide Customer with a Certificate of Destruction

Note: CEW Full Service packagss for TASER 7 or TASER 10 Include Smart Weapeon Transition Service instead of 1-Day Device Speclﬁé
Instructor Coursa,

8. VR Services Package. VR Service includes advance remote project planning and configuration support and cne (1)
day of on-site service and a professional services manager to work with Customer to assess Customer's deployment
and determine which Services are appropriate. The VR Service training options include:

System set up and configuration {[Remote Support)
*  Instructor-led setup of Axon VR headset content
= Configure Customer settings basad on Customer nead
= Troubleshoot IT Issues with Axon VR headsest
Axon Instructor training {Traln the Tralner)
Training for up to five {5) Customer's in-house Instructors who can support Customer's Axon VR CET and
SIM training needs after Axon's has fulfilled its contracted on-site obligations
Classroom and practical tralning sessions
Step-by-step explanation and assistance for Customer's conflguration of Axon VR CET and SIM functionality,
| basic operation, and best practices

7. Axon Alr, On-Site Training. Axon Alr, On-Site fraining includes advance remote project planning and configuration
support and one (1) day of on-site Services and a professlonal services manager to work closely with Customer to
assess Customer's deployment and determine which Services are appropriate. If Customer's requires more than one
{1) day of on-site Services, Customer must purchese additional on-sie Services. The Axon Alr, On-Site training
optlons include:

System set up and configuration {Remote Support)
* Instructor-led setup of Axon Air App (ASDS}
«  Configure Customer selfings based on Customer need
*  Configure drone controller
* Troubleshcot IT issues with Axon Evidence
Axon instructor tralning {Traln the Trainer)
Training for Customer's In-house instructors who can support Customar's Axon Air and Axon Evidence
training needs after Axon's has fulfilled Its contracted on-site obligations
Classroom and practical training sesslons
Step-by-step explanation and asslstance for Customer's configuration of Axon Respond+ [ivestreaming
functionallly, baslc operation, and best practices

8. Axon Alr, Virtual Tralning. Axon Alr, Virtual training includes ali items In the Axon Air, On-Site Training Package,
except the practical training session, with the Axon Instructor tralning for up to four hours virtually.
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8. Signal Sidearm Instaliation Service.

a. 50 SS5A units or more: Axon will provide one {1) day of on-site service and one professional services
manager and will provide train the trainer instruction, with direct asslstance on the first of each unique
hoistermounting type. Customer is responslible for providing a suitable work#raining area,

b. Less than 60 SSA unlts: Axon will provide a 1-hour vitual instrucfion session on the basics of
Installation and device calibration.

10. Out of Scope Services. Axon is only responsible to parform the professional services described in the Quote and
this Appendix. Any additional professional services are out of scope. The Parties must document scope changes in
a written and signed change order. Changes may require an equitabie adjustment in the charges or schedule.

11. Rellvery of Services. Axon personnal will work Monday through Friday, 8:30 a.m. to 5:30 p.m., except holidays. Axon
will perform alil on-site tasks over a consecutive timeframe. Axon will not charge Customer travel time by Axon
personnel to Customer pramises as work hours,

12. Access Computer Systems to Perform Services. Customer authorizes Axon to access relevant Customer
computers and networks, solely for performing the Services. Axon will work to identify as soon as reasonably
practicable resources and information Axon expects to use and will provide an initial itemized list to Customer.
Customer ig responsibla for and assumes the risk of any problems, deiays, losses, claims, or expenses resulting from
the content, accuracy, completeness, and consistency of all data, materlals, and information supplied by Customer.

[

13. Site Preparation. Axon will provide & hardcopy or digital copy of current user documentation for the Axon Devices
("User Documentation”). User Documentation will Include all required environmental specifications for the
professional services and Axon Davices to operate per the Axon Device User Documentation. Before installation of
Axon Devices (whether performed by Customer or Axon), Customer must prepare the location(s) where Axon Devices
are to be instalied ("Installation Slte") per the environmentai specifications In the Axon Device User Documentation.
Following [nstallation, Customer must malintain the Instaliation Site per the environmental specifications. If Axon
madifies Axon Device User Documantation for any Axon Devices under this Agreement, Axon will provide the update
to Customer when Axan generally releases it

14. Acceptance. Whan Axon completes professional services, Axon will present an acceptance form ("Acceptance
Form") to Customer. Customer will sign the Acceptance Form acknowledging completion. If Customer reasonably
believes Axon did not complete the professional services in substantial conformance with thls Agreement, Customer
must noftify Axon In writing of the specific reasons for rejection within seven (7) calendar days from delivery of the
Acceptance Form. Axon will address the issues and re-present the Acceptance Form for signature. If Axon does not
receive the signed Acceptance Form or written notification of reasons for rejection within seven (7} calendar days of
delivery of the Acceptance Form, Axon will deem Customer to have accapted the professianal zervices.

15. Customer Network. For work performed by Axon transiting or making use af Customer's network, Customer is solely
responsible for maintenance and functionality of the network. In no event will Axon be liable for loss, damage, or
corruption of Custormet’s network from any cause.
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Technology Assurance Plan Appendix

If Technology Assurance Plan ("TAP") or a bund'e including TAF Is on the Quots, this appandix applies.

1. TAP Warranty. The TAP warranty is an extended warranty that starte at the end of the one- (1-) year hardware limited
warranty.

2. Officer Safety Plan. If Customer’s Agreement Includes an Officer Safaty Plan ("OSP"), Customer will receive the
deilverables detalled in the Quots. Customer must accept delivery of tha TASER CEW and accessories as soon as
avallabte from Axon.

OSP 7 or OSP 10 Term. OSP 7 or O5P 10 begins on the date speclfied in the Quote ("OSP Term").

4. TAP c rade. If Customer has no outstanding payment obligations and includes TAP, Axon wlll provide
Customer a new Axon body-worn camera ("BWC Upgrade") as scheduled in the Quote, If Customer’s Agresment
includes TAP, Axon will provide a BWC Upgrade that Is the same or like Axon Device, at Axon's option. Axon makes
no guarantee the BWC Upgrade will utilize the same accessories or Axon dock.

5. TAP Dock Upgrade. If Customer has no outstanding payment obligations and included TAP, Axon will provide
Customer a new Axon Dock as scheduled In the Quote ("Dock Upgrade”). Accessories assaciated with any Dock
Upgrades are subject to change at Axon discretion. Dock Upgrades will only Include a new Axon dock bay
configuration unless a new Axon dock core Is raquired far BWC compatibility. If Customer’s Agreement originally
inciuded a single-bay Axon dock, the Dock Upgrade will be a single-bay Axon dock model that is tha same or like
Axon Device, at Axon's option. If Customer originally acquired a multi-bay Axon dack, the Dack Upgrade will be a multi-
bay Axan dock that Is the same or like Axon Device, at Axon's option.

8. Upgrade Delay. Axcn may ship the BWC and Dock Upgrades as scheduled In the Quote without prior corfirmation
from Customer uniess the Parties agree in writing otherwise at least ninety (90) days in advance. Axon may ship the
final BWC and Dock Upgrade as scheduled in the Quote sixty (80) days before the end of the Subscription Term
without prior confirmation from Customer.

7. Uparade Change. If Customer wants to upgrade Axon Device models from the currant Axon Device to an Lpgraded
Axon Davice, Customer must pay the price difference between the MSRP for the current Axon Device and the MSRP
for the upgraded Axon Devics. if the model Customer desires has an MSRP less than the MSRP of the offered BWC
Upgrade or Dock Upgrade, Axon will not provide a refund. The MSRP is the MSRP in effact at the time of the upgrade.

8. Return of Original Axon Device. Within thirty (30) days of receiving a BWC or Dock Upgrade, Customer must return
the original Axon Devices to Axon or destroy the Axon Devices and provide a cerfificate of destruction to Axon
including serlal numbera for the destroyad Axcn Devices. If Customer does not return or destroy the Axon Devices,
Axon will deactivate the serial numbaers for the Axon Devices received by Customer,

8. Tenminatlon. If Customer's payment for TAP, OSP, or Axon Evidence is more than thirty (30) days past due, Axon
may terminate TAP or OSP. Once TAP or OSP terminates for any reason:

8.1, TAP and OSP coverage terminate as of the date of terminatlon and no refunds will ba given,

9.2, Axonwill not and has no obligation to provids the Upgrada Models.

9.3. Customer must make any missed payments due to the termination before Customer may acquire any future
TAP ar OSP.
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TASER Device Appendix

This TASER Device Appendix applies to Customer's TASER 7/10, OSP 7/10, OSP Plus, or OSP 7/10 Plus Premium
Agreement from Axon, if applicable.

1. DutyC d Plan. If the Quota Includes *"Duty Gartridge Replenishment Plan", Customar must
obtain the plan for each CEWuser. A CEW user Includes officers that use a CEW in the line of duty and those that only
use a CEW for training. Customar may not resell cartridges received. Axon will only replace cartridges used in the
line of duty.

2. Tralning. if the Quote includes a TASER On Demand Certification subacription, Customer will have on-demand
access {o TASER Instructor and TASER Master Instructor courses only for the duration of the TASER Subscription
Term. Axon will issue & maximum of ten (10) TASER Instructor vouchers and ten (10) TASER Master Instructor
vouchers for every thousand TASER Subscriptions cbtained pursuant to the applicable Quote. Custorner shall utilize
vouchers to register for TASER courses at their discretion however Customer may Incur a fee for cancellations less
than 10 business days prior to a course date or failure to appear to a registered course. The voucher has no cash
value. Customer cannot exchange voucher for any other davice or service. Any unused vouchers at the end of the
Term will be forfeited. A voucher does not Include any travel or other expenses that might be incurrad related to
attending a course.

3. Extanded Warranty. If the Quote Includes an extended warranty, the extended warranty coverage perod warranty
will be for & five- {5-) year term, which includes the hardware manufacturer's warranty plus the four- (4-) year extended
term. ]

4, Trade-n. If the Quote contains a discount on CEW-ralated line ltems and that discount is contingent upon the trade-
inof hardware, Customer must return used hardware and accessories agsociated with the discount ("Trade-In Units")
to Axon within the below prescribed timeline. Customer must ghip batteries via ground shipping. Axon will pay shipping
costs of the return. If Axon does not receive Trade-In Units within tha timeframe below, Axon will involce Customer
the value of the trade-in credit. Customar may not destroy Trade-In Units and receive a trade-in credit.

Customer Size Days o Return from Start Date of TASER 10 Subscription
Less than 100 officers | 60 days

100 to 499 offlcers 90 days

600+ officers 180 days

5. TASER Device Subscription Term. The TASER Device Subscription Term for a standalone TASER Device beglns on
the date of agreement/date of shipment of the TASER Davice. The TASER Device Subacription Term for OSP 7/10

begins on the OSP 7/10 start date.

8. Agcess Rights. Upon Axon granting Customer a TASER Device Axon Evidence subscription, Customer may access
and use Axen Evidence for the storage and management of data from TASER Device devices during the TASER
Device Subscription Term. Customer may not excesd the number of end users the Quote specifies.

7. Cusfomer Warranty. |f Customer is located in the US, Customer warrants and acknowledges that TASER 10 is
classified as a firearm and is being acquired for official Customer use pursuant to a law enforcement Customer
transfer under the Gun Control Act of 1968,

8. Purchase Order. To comply with applicable laws and regulations, Customar must provide a purchase order to

Axon prior to shipment of TASER 10.

8.1. Apolio Grant fUS oniy). If Custorner has received an Apollo Grant from Axon, Customer must pay all fees in
the Quote prior o upgrading to any new TASER Device offered by Axon. Gustomer will be responsible for
payment of any missed payments due to the termination before being allowed to purchase any future TASER
Device plan.

Title: Master Services and Purchasing Agreerment between Axon and Customer

Department: Legal
Varston: 22 Page 24 of 28
Contmetor Tnithals:

Release Date: 8/2/2024
Dute:_2/27[25
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Axon Application Programming interface Appendix

This Appendlx appiles If Axon's API Services or a subscription to Axon Cloud Services is Included on the Quote.

1.

Definitions.

1.1. "APICllent' means the software that acts as the interface between Gustomer's computer and the server, which
is already developed or to be developed by Customer.

1.2. "API Interface” means software Implemented by Customer to configure Customer's independant AP| Cllent
Softwara to operate In conjunction with the AP! Service for Customer’s authorized Use.

1.3. "Axon Evidence Partner API, APl or Axon API" (collectively "API Service”) means Axon's AP1 which provides
a programmatic reans to acceas data in Customer’s Axon Evidence account or integrate Customer's Axon
Evidence account with cther systems.

1.4. '"Use"means any operation on Customer's data enabled by the supported AP functionality.
Purpose and License.

2.1. Customer may use AP| Service and data made available through API Servics, in connection with an AP1 Client
developed by Customer. Axon may monitor Customer's use of APl Service to ensure quality, improve Axon
devices and services, and verify compllance with this Agreement. Customer agrees to not Interfere with such
monitoring or obscure from Axon Customer’s use of APl Service. Customer will not use AP| Service for
commercial usa,

2.2, Axon grants Customer a non-exclusive, non-transferable, non-sublicensable, worldwide, revocable right and
license during the Term to use API Service, solely for Customer's Use in connaction with Customer's AP| Client.

2.3. Axonreserves the right to set limitations on Customer's use of the API Service, such as a quota on operations,
to ensura stability and availability of Axon's API. Axon will use reasonable efforis to accommodate use bayond
the designated limits.

Configuration. Customer will work independently to configure Customer’s API Client with AP| Service for Customer's
applicable Use. Customer will be required to provide castain Information (such as identification or contact details} as
part of the registration. Registration infarmation provided to Axon must be accurate. Customer will Inform Axon
promptly of any updates. Upon Customer's registration, Axon will provide documentation outlining APl Service
information.

Customer Responsibliities. When using AP| Service, Customer and its and users may not:
4.1. use API| Service in any way other than as expressly permitted under this Agreement;
4.2. use In any way that results In, or could result in, any security breach to Axon;

4.3. perform an action with the intent of introducing any viruses, worms, defect, Trojan horses, maiware, or any
ltems of a destructive nature to Axon Devices and Services;

4.4. Interfere with, modify, disrupt or disable features or functionality of AP! Service or the servers or networks
providing AP} Service;

4.5. reverse engineer, decomplle, disassemnble, or translate or attempt to extract the source cods from API Service
or any refated software;

4.6. creals an AP| Interface that functions substantially the same as API Service and offer it for use by third pariies;

4.7. provide use of AP| Service on a service bureau, rental or managed services basis or permit other individuals
or entities to create links to API Service;

4.8. frame or miror APl Service on any other server, or wireless or Internet-based device;

4.9. make available to a third-party, any token, key, password or other iogin credentials to APl Service:
4.10. take any action or inaction reaulting in llegal, unautherized or improper purposes; or

4.11. disclose Axan's APl manual.

AP} Content All content related to API Servics, ather than Customer Content or Customer’s APl Client content, is
considerad Axon's AP{ Content, Including:

Titie: Master Services and Purchasing Agreement between Axon and Customer

Department; Legal -
Varsion: 22 Pago25of28  cc. \.J
Release Date: 8/2/2024 Contmekor Initinly: | o’

Due:_ZJ27]2S




A / \XO N Master Services and Purchasing Agreement for Customer

5.1. the design, structure and naming of API Service flelds in all responses and requests;

5.2. the resources available within APl Service for which Customer takas actlons on, such as evidence, cases,
Lsers, or reports,

5.3. the structure of and relationship of AP Service resources; and
5.4. the design of API Service, in any part or as a whale,

€. Prohibitions on AP{ Content Neither Custormer nor its end users will use AP| content returned from tha API Interface
to;

6.1. scrape, build databases, or otherwise create permanent copies of such content, or keep cached coples longer
than permitted by the cache header;

6.2. copy, translate, modify, create a derivative work of, sell, lease, lend, convey, distrlbute, publicly display, or
sublicense to any third-party;

6.3. misrepresent the source or ownership; or

6.4. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark
noticas).

7. APl Updates. Axon may update or modify the API Service from fime to time ("API Update"). Customer is required to
implement and use the most current version of APl Service and to make any applicable changses to Customer's API
Client required as a result of such APl Update. AP| Updates may adversely affect how Customer's API Client access
or communicate with AP Servica or the AP Interface. Each API Client must contain means for Customer to update
AP Client to the most current version of AP| Service, Axon will provide support for one (1) year following the release
of an APl Update for all depreciated API Service versions,

The remainder of this page is intentionally blank,
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Advanced User Management Appendix

This Appendix appilies If Axon Advanced User Managemsnt is included on the Quote.

1. Scope. Advanced User Management allows Customer to {a) utilize bulk user creation and management, (b) automate
user creation and management through System for Cross-domain Identity Management ("SCIM"), and (c) automate
group creation and managernent through SCIM,

2. anagem nfiguration. Customer will work independently to configure Customar's Advanced
User Management for Customer's applicable Uss. Upon request, Axon will provide general guidance to Customer,
including documentation that details the setup and configuration process.

The remainder of this page is intentionally blank.
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EXHIBIT E
Quote -643139-45734.693DG

Title: Master Services and Purchasing Agreement between Axon and Customer

Department: Legal
Version: 22 Page 28 of 28 ‘(f%?

Release Date: 8/2/2024 Conlrmotor Initialsf
Dete: __2/27/25




Axon Enterprise, Inc.

17800 N 85th St Q-643139-45734.693DG
United States
VAT, 86-0741227 o Quots Explration: 02/28/2025
Domestic: (800) 978-2737 Ec
Intemational: +1.800.678.2737 Estimated Contract Start Date 06/01:2025
Account Number: 478160
Payment Terms: N30
Delivery Method:
SHIP TO BLLTO ' 'SALES REPRESENTATVE | PRIMARY CONTACT
New Hamsphire Departrent of Comections New Harapshire Department of Comections - NH
IBSE%IE.III:I& AP (1305 p‘?‘a“l a Dustin Green Pawd Raymonc
N Ng’“‘” Phone: (717) 752-6354 Phone: (603) 752-2906
J3570-3564 03301-3852 Email: dgreen@axon.m Emaii
USA USA Fax: Fax:
Email:
Quote Summary Discount Summary
Program Length 120 Months Average Savings Per Year $109,942.18
TOTAL COST $2,009,998.64 e
ESTIMATED TOTAL Wi TAX $2,099,998.84 disadonesey SEgIN

g 5
Z/z7/25
Page 1 0-643139-45734.6930G



Payment Summary
Date

My 2025 = Subtotal = Total
e $53,173.93 50.00 - $53,173.93
m e $212,695.68 — §at0 $212,595.68
i $212,695.68 50.00 $212,595.68
m— === $212,695.68 000 $212,69 68
. $212695.68 1 521269568
= §211,347.79 $0.00 ] $211,347.79
Sep 2031 %‘:‘:ﬁ'gﬁ g-m T e
Bl N 3 i $0.00 $207,304.08
S e b o
- 304, 0. ) $207,304.08
?’3:1 = E == $155.478.08 $0.00 $165,478.08
, o — $2,099,988.84 $0.00 i $2,099,998.54
j21/L5

Page 2 139-45734.693DG



State of New Hampshire
Department of State

CERTIFICATE -

{, David M. Scanlan, Secrelary of State of the State of New Hampshire, do hereby certify that AXON ENTERPRISE, INC. is
a'Delaware Profit Corporation registered-fo transact business in New Hampshire on April 12, 2016. [ further certify that all tees

and documents required by the Sécretary of State’s office have been received and i$ in good standing as far-as this office is

.

concerned.

Businéss |D: 742120
Certificate Number: 0007149837

IN TESTIMONY WHEREOF,

I hereto set my hand and ca;.lsc 1o be aﬁ'llxcd
the Sca;of the State of New Hampshire,
this 4k day of April A.D. 2023.

David M. Scanlan

Sccrctalzy of State




Certificate of Authority # 1 {Corporation or LLC- Non-specific, open-ended)

Corporate Resolution

I, [sartan Frelds ., hereby certify that | am duly elected Clerk/Secretary/Officer of
(Name)
Axon Enterprise, [nc, . I hereby certify the following is a true copy of a

(Name of Corporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on J“”b 19, 2wi4
{(Month) (Day) (Year)

at which a quorum of the Directors/shareholders were present and voting.

YOTED: That _Kalert € Driscall, e DLM_QMM {may list more than

(Name) (Titte)

onc person) is duly authorized to enter in contracts or agreement on behalf of
Axon Enterprise. Inc. with the State of New Hampshire
(Name of Corporation or LLC)

and any of its agencies or departments and further is authorized to execute any documents which may in

his‘her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not becn amended or repealed and remains in fuli force and effect as of
the datc of the contract to which this certificate is attachcci. I further ceﬁify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the |
position(s) indicated and that they have full authority to bind the corporation. To the extent that therc are any limits

on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, all

such limitations are expressly stated herein.

DATED: _Apn] §, 2023 _ ATTEST: / a3 g

&= (Name and Title)
/samh Frelds, Chick Lesal otbcen—
and éofpaai(,‘sa,;rcw




_ ' Form 40
APPLICATION FOR CERTIFICATE OF AUTHORITY ((?::,_,

FOR PROFIT FOREIGN CORPORATION

TASER INTERNATIONAL, INC. |

CERTIFY: '

E’ By checking this box and conbnu[ng, cach signatory certifies that the information provided bereln is true, aocurnte, and
complcts to the best of hiser knowledge and belief, end that he/shs has suthorized the affixing of his/her electronio s!gnaluro
in sccordance with tho Blectronic Signatures in Global and Natlonel Commerce At (e-Sign) and NH. RSA § 294-E. Purther,

sach Aignatory understands that hisfher electronlo signamre has full legal effect and’ enforceab:hty and be/she intends this form, .

as signed, to be flled with the offlce of the New Humpshme Secretory of State.
EFFECTIVE DATL:

"This atatement shall bo effsotive from: 04/12/2016_ _

TASER INTERNATIONAL, INC. ...

. = e

. : " ‘Corporate Narhe .
_Doug Klint__ .
r— (8hnltxm) T
R 17 1 A
T T T T Tte)

Dato signed: 104!13!2_0]6

Natice: The onphn[ stock of the cotporation: 1) has been registered or whon offered will be regtsteted under RSA 421-B; 2} Is
exempted or when offered will be exompted under RSA 421-B; 3) iz or will be offered in & transaction oxempted from
registretlon _under RSA 421-B; 4) s not a socurity under RSA 421-B; OR 5) s a federal covered securities under RSA 421-B.
The statemont ebove she!l not by iteelf constitute a rogistration or e notice of exemption from reglstration of securities within
the meaning of sections 448 ond 461()(3) of the United States Intumnl revenus Cods und the mgulaﬂon promulgated
- theroundor,

DISCLAIMER: All docurents filed with the Corporation Division become public records and will be nvmlnblo for public inspeotion

in elther tunglblc or electronic form

.

=% Eoo - Erisd [ BN S=nmrees o + Bl 55

' Malllng Address =.Corporation Division, NH Dopartment of State, 107 North Muin Street, Room 204, Concord, NH 03301-4989
Physical Location - Statc Houso Annex, 3rdFloor, Room 317, 25 Capitel Street, Concord, NH
Phone; (603)271-3246 | Fax:(603)271-3247 | EmalY: corporate(@sos.nh.gov | Webdle: sos.nh.gov

b

e T L R S




v

> g e DATE(MMDDN Y YY)
e CERTIFICATE OF LIABILITY INSURANCE o208

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE ODQES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE: ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

{MPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be ‘endorsed.

Holder identifier :

it SUBROG?\TION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this cartificate doss not confer rights 16 the certificate holder In lisu of such endorsemsntis).
PROCUCER 50
Aoh Risk Insurance Services west, Inc.
pgsgn“ " W]'ﬁe o | TN, e: 8662837122 ]mé,,.,,,; (B00) 363-G105
4 gast Camelback Rd.
Suite 460 K2 tnss.
Phoenix AZ B5018 usA
“INSURER(S) AFFORDING COVERAGE NAlC ¥
WSURED INSURER A Hartford Fire Insurance Co. 19682
Axon Enterprise, Inc. INSURER B: Nutmeg Insurance Co 39608
17800 a. 85th street -
Scottsdale AZ §5255 USA INSURER C: National Casualty Company 11991
INSURER D: i
WSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: . 570112000486 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED . BELOW HAVE BEEN ISSUED TQ THE WSURED NAMEC ABOVE FOR THE POLICY PERIOD INDICATED.
NOTWITHSTANDING ANY RECQUIREMENT, TERM GR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBEC HEREIN IS SUBJECT 7O ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. UIMITS SHOWN MAY
N REDLCED BYiPADCEAIMS? Limits shown are as requested

Certificate Holder is included_as additional imsured in accordance with the Eo11cy provisions of the Excess Liability,
Automobile Liability and General Liability policies. Excess Liability, Aautcmobile_Liability and General Liability policies
evidenced herein is Non-Contributory to other insurance available to an Additional Insured, but only in accordance with the
policy's provisions. Excess Liability, automobile Liability and General L1ab111t¥ policies evidenced herein is Primary to other]
insurance available to an additional Insured, but only in accordance with the policy's provisions. A waiver of Subrogation is
granted in favor of Certificate_Holder in accordance with the policy provisions of the Excess Liability, Automobile Liability,
workers Compensation and General Liability policies.

-Tm i TYPE OF INSURANGE ‘}E}EW POLICY NUMBER |MW&; LIMITS i
E | x| commenrcuL oeneraL LABILITY Y ¥ [NGOOO01274 08/01/2024[ 0B/01/2025] gach octunrence $1,000, 000
J CLAIMS-MADE Emm SIR applies per policy terps & condifions mPREMIS‘E'B(Elmurm] $1,000,000
% | wee Prod Lisb info st MED EXF {Any one person) $50,000
PERSONAL & ADV INJURY $1,000,000
| GENT AGGREGATE LIMIT APPLIES PER GENERAL AGOREGATE $2,000,000 "
Poucy lzlfggr' DLOC d PRODUCTS - COMPIOP AGG Excluded
OTHER: Xc1 Prod/Comp Ops Par Oce SIR $1,000, 0008 §_
A | AUTOMOBILE LIABILITY 4 r | SYUENFNGOE0 08/01/2024|08/01/2025 ::EO.“BJNEU)SINGLEUMIT $1,000, 000k o
PR BOCALY INJURY ( Par pereony o
SCHEDULED BODILY INJURY (Par scckien) z
I v ALTO8 5 . PROPERTY DAMAGE g
| 5’&‘\,““"“ AUTOS ONLY / (Per accident) %
&2
¢ | x| umerstiarian \L OCCUR v | ¥ |UNDDDOO235 . | 08/01/2024]08/01/2025] eacH occurrencE 49,000,000 ©
e — coam Excludes Prod Comp Ops Ag AGGREGATE $9.,000, 0000
oeo | x [retenmion $10.000 §
B | WORKERS COMPENSATION AND ¥ | SOWEACOSED . 08/01/2024] 08/01/2025] | Per staTurE | Ig;l-c
EMPLOYERS' LWABILITY
YiN
AN PROPRIETOR | PRATNER [ EXECUTIVE E.L EACH ACCIDENT $1,000, 000
OFFICERAIEMBER EXCLUDEL? NI&
[Mandatory In NH) ] €L DISEASE.EA EMPLOYEE $1,000, 000
BN BF Breramions beiow EL DISEASEPOLICY LIMIT $1,000, 000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD #01, may ba # more space In required}

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABGVE DESCRIGED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREQF, NOTICE WiLL BE OELIVERAD IN ACCORDANCE WITH THE POLICY PROVISIONS,

NH Department of Corrections AUTHORZED REPRESENTATIVE
PO Box 1806/64 South Street

Concord NH 03302 USA "

Bl B AR AR K O A A

©1988-2015 ACORD CORPORATION, All rights reserved
ACORD 25 (2016/03) The ACORD name and logo are registared marks of ACORD



AGENCY CUSTOMER ID: 570000007117

o iy
A RID> . E
— ADDITIONAL REMARKS SCHEDUL Page _ of _
ACENCY NAMED INSURED i
Aon Risk Insurance Services west, Inc. Axon Enterprise, Inc.
POLICY NUMBER )
See Certificate Number: 570112000466
CARRIER NAKC COOE
see Certificate Number: 570112000466 EFFECTIVE DATE:
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, ,
FORM NUMBER: ACORD 25 FORM TITLE: Cerlificata of Liability Insurance
workers Compensation Coverage
« Hartford Fire Insurance Company
* AL, OK, UT, VT
« Nutmeg Insurance Company
« AZ, IL, MI
« Twin City Fire Insurance Company
= AR, CT, DE, FL, ID, IN, IA, KS, KY, LA, ME, MA, MN, MS, MT,NE, NH, NM, ND, OH, RI, SC, SD,
TN, TX, WA, WV, WI, WY
« Sentinel Insurance Company Ltd.
="CA, GA, MD, NY, OR, PA, VA,
=« Hartford Insurance Company of the Southeast
« CO "
» Property and Casuvalty Insurance Company of Hartford
+ DC -
+ Hartford Underwriters Insurance Company
* HI, 'N], MO i
« Hartford Accident and Indemnity Company
NC, NV
ACORD 101 {2008/01) © 2008 ACORD CORPORATION, All rights reserved.

The ACORD nama end logo sra egistersd marks of ACORD




AGENCY CUSTOMER 1D: 570000007117
ACORS y Lo
—— . ADD_ITIONAL REMARKS SCHEDULE page _ of _

Aon Risk Insurance Services west, Inc.

NAMED HSURED
v
Axon gnterpr] se, Inc.

POUCY NUMBER

"

See Certificate Number: 570112000466 ,

CARRIER . . A CODE ; :
See Certificate Number: §70112000466 r EFFECTIVE DATE:

‘ADDITIONAL REMARKS *

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, :

FORM NUMBER: ACORD 25 FORMTITLE:  Certificate of Liability Insurance "

products Liability Schedule

products/Completed Operations Coverage
8/1/2024 - B/1/2025:

Policy #034064091

Lexington Insurance Company

Claims Made Coverage Form - Products Liability
$10,000,000 Each Occurrence Limit .

$10,000,000 Products/Completed Qperations Aggregate Limit
$ 5,000,000 Per Occurrence Self Insured Retention

Policy #034064092

Lexington Insurance Company

Qccurrence Coverage Form - Products Liability

$10,000,000 Each Occurrence Limit p
$10,000,000 Products/Completed Operations aggregate Limit
$ 5,000,000 per occurrence Self Insured Retention

ACOCRD 101 {2008/01) © 2008 ACORD CORPORATION. All vights resarved.

The ACORD name &nd logo are registered marks of ACORD

+



ACORD" ' , : OATEMWDDAY Y]
== CERTIFICATE OF LIABILITY INSURANCE 040412025
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,
[ IMPORTANT. If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. If -
SUBROGATION IS WAIVED, subject to the terms and conditions of the palicy, certain policies may require an endorsement. A statement on this g
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). €
PRODUCER ; m&ﬂ %
Aon Risk Insurance Services west, Inc. FEHONE FAX 3 =
Phoenix AZ Office {WC. No. Exty (B66) 283-7122 fi. Noy: (800) 363-010% k)
4300 east Camelback Rd. E-MAL ) s
Suite 460 ADDRES$: £
phoenix Az 85018 usa i
INSURER(S) AFFQRDING COVERAGE NAIC &
INSURED INSURER A: AIG Specialty Insurance Company 26883
Axon Enterprise, Inc. N P
17800 N. 85th Street EETE
Scottsdale AZ 85255 uUsa INSURER C:
INSURER O:
INSURER E:
; INSURER F:
COVERAGES CERTIFICATE NUMBER: 570112000660 REVISION NUMBER:
THIS IS TGO CERTIFY THAT THE POLICIES OF INSURAMNCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM COR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, Limits shown are as requested
& TYPE OF INSURANCE ADDIT BT POLICY NUMBER !WEL\M (WDONTYY] LRITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
[ DAMAGE TO RENTED
| CEAIMESUDE D poCs PREMISES (Ea occurmenca)}
MED EXP (Any cna parson)
= PERSONAL & ADV INJURY 2
| GENL AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE §
POLICY D fggr' Loc PRODUCTS - COMP/OP AGG &
OTHER: ; ) e
COMBINED SINGLE LIMIT o
AUTOMOBILE LLABILITY ; N
[ | anv auto ' BODILY INJURY { Par parson) $ 8
] ownen SEHEDULED BODILY INJURY {Par acckient) %
— PROPERTY DAMAGE
NON-OWNED
- ::LEVDAUTO'S AUTOS ONLY , | (Pas necidenty %
1 @
UMBRELLA LIAB OCCUR : EACH OCCURRENCE ©
EXCESS UAB ™| cLams-mace AGGREGATE
pED | [RETENTION i
WORKERS COMPENSATION AND PER STATUTE | ]orn
EMPLOYERS' LIABRITY N
ANY PROPRIETOR ! PARTNER / EXECUTIVE E.L. EACH ACGIDENT
OFFICER/MEMBER EXCLUDED? NIA i
IMlndah:r:ﬁ :1. Nﬂ: E.L, DISEASE-EA EMPLOYEE
b ;‘:C;:PTION OF OPERATIONS belew E.L. DISEASE-POLICY LIMIT —_—
A E&O - Technology 014362782 08/01/2024{08/01/2025|Security/Privacy Lit $5,000, 000 i
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ADM[NISTRAT]VE RULES

Cor 307 Items Considered Contraband. Contraband shali consist of:

a)

b)
c)

5&0

)

"Any substance,or item whose possession is unlawful for the person or the general public
possessmg it including but not limited to:

(I) narcotics

- (2) controlled drugs or

* (3} =eutomatic or concealed weapons possessed by those not hcensed to have them,

Any firearm, simulated firearm, or device designed to propel or gmde a8 projecule agamst a
persen, animel-or target.
Any bullets, ‘cartridges, projectiles or similar items designed to be pro;ected against a

. person, animal or target.
- d)s

Any exp]oswe -device; bomb, grenade dynamite or dynmmte cap ofr detonanng device
including primers, pmner cord, explosive powder or similar items or ‘simulations of these
items,

Any drﬁg item, whether medically prescribed or-nat, in excess of 8 one day supply orin
.such’quantities that a person would suffer intoxication or illness’if the entire available

quantity. were consumed alone or in combination with other ‘vailable substances.
Any intoxicating beverage. LA
Sums of money or negouuble instruments in excess of §100. 00. b8
Lock-picking. kits or tools or instruments on picking locks, making kays or obtaining
surreptitious entry or exit.
The-following types of items in the possession of an individual who is not in a vehicle, but
sha.ll not be coniraband stored in a secured vehicle:
‘(1) knives and knife-like weapons,,clubs and club-like v weapcms
y ‘(2) tobacco,. alcohol,~drugs including prescription drugs unless prior approval is
:: granted in writing by the facility Warden/designee, or Director/designee,

T {3) riaps*of the-prison vicinity or sketches or drawmgs or plctona] ‘repiresentaticns of ¢

the facilities, its grounds or its vicinity,

PR ()] pornography or pictures of visitors or prospective visitors undressed,

(5)-radios capable of monitoring or transmitting on the police band in the possession
of other than law enforcement officials,
- (6)-identification documents, licenses and credentials not in me possessmn of the
_person to whom properly issued,
:'(7)- ropes, saws; grappling hooks, fishing line, masks, artificial beards or mustaches,
_ cutting wheels or string rope or line impregnated with cutting material or similar
" items to facilitate escapes,
(8) balloons, condoms, false-bottomed containiers or other- contamers which could
facilitate transfer of contraband. -

Tem




COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the commissioner of
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR. 307.03 Searches and Inspections Authorized.

a)

ib)

Any person or property on state prison grounds shall be subject fo search to discover
contraband. ..

Travel onto.prison grounds shall constitute implied consent to search for contraband. In such
cases where implied consent exists, the visitor will be given a choice of either consenting to
the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-eonsensual searches in situations where probable cause exists to believe that the visitor is
or had aftempted to infroduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest, '

All motor vehicles parked on prison grounds shall-be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect
the plain view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present. Contraband discovered during searches shall be

. confiscated for evidence, as shall contraband discovered:during plain view inspections.

All persons entering the facilities to visit with residents or staff, or to perform services at the

facilities or to tour the facilities shall be subject to. having. their persons checked. Ali items

and clothing carried into the institution shall be searched for contraband.

Name

H"-\
Robert E. Driscoll, Jt. ?l VL—;ﬂ 2/27]2s
- Date .

Signature




NH DEPARTMENT OF CORRECTIONS
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

Engaging in any of the following activities with persons under departmental control is strictly
prohibited:
8. Any contact, including correspondence, other than the performance of your services
for which you have been coniracted.
b. Giving or selling of anything
¢. Accepting or buying anything

. Any person providing contract services who is found to be under the influence of intoxicants or drugs

will be removed from facility grounds and barred from future entry to NH Department
of Corrections property.

Possession of any item considered to be contraband as-defined in the New Hampshire code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the instructions of
the escorting staff or report immediately to the closest available staff.

. All rules, regulations and policies of the NH Departmeit of Cotrections are designed for the safety of
* the staff, visitors and residents, the security of the facility'and an orderly flow of necessary movement

and activities, If unsure of any policy and procedure, ask for immediate assistance from a staff
member.

Harassment and discrimination -directed toward anyone based on sex, race, ¢reed, color, nationat
origin or age are illegal- under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject lo removal for failing to do so,

During the performance of your services you age responsible to the facility administrator, and by your
signature below, agree to abide by all the rules, regulations, policips and procedures of the NH
Department of Corrections and the State of New Hampshire.

.: In lieu of Contracted: staff participating in the Corrections Academy, the Vendor through the

Commisgionet or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate otient Vendor staff to the rules, regulations, policies and
procedures of the Department of Corrections and the State of New Hampshire.

f&D L
F -_7
Robert E, Driscoll, Jr. / 3 [ 272 ZZS

Name

Signature Date




E ONS
CONFIDENTIALITY OF INFORMATION AGREEMENT

[ understand and agree that all einployed by the brgahization/agency I represent must abide By all
rules, regulations and laws of the State of New Hampshire and the NH Department of Corrections that
relate to the confidentiality of records and all other privileged information.

I further agree that all employed by or subcontracted through the organization I represent are not to
discuss any confidential or privileged information with family, friends or any persons not
professionally involved with the NH Department of Corrections. If inmates or residents of the NH
Department of corrections, or, anyone outside of the NH Department of Corrections® employ
approaches any of. the’ organization’s employees or subcontractors and requests information, the
stafffemployees of the organization [.represent will immediately contaci their supervisor, notify the
NH Department of Corrections, and file an incident report or statement report with the appropriate
NH Department of Corrections representatlve :

Any violation of the above may result in immediate termination of any and all contractual obligations.

g

Robert E. Driscoll, Jr, WYCL‘D y{ EBlesfas .

Name Sipnature Date




STATE OF NEW HAMPSHIRE HELEN E. HANKS
DEPARTMENT OF CORRECTIONS COMMISSIONER
DIVISION OF ADMINISTRATION
P.O. BOX 1808

. CONCORD, NH 03302-1806 LISA M. STONE
603-271-661¢ FAX: 888-908-6609 DIRECTOR =

-TDD ACCESS: 1-800-736-2964 + .

www.nh.gov/nhdee

. PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Fina! Rule August 2012) is a federal law
established to .address the elimination and prevention of sexual assault and sexual -harassment within
-cotrectional systems and detention facilities. ‘This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community cotrections residential facilities. PREA incidents involve
the following conduct:

»  Resident-on-resident sexusl assault

¢ Resident-on-resident abusive sexual contact

¢  Staff sexual misconduct -

o Staff sexual harassment assault of a resident

The act aimed to curb prison’ fige through a “zero-tolerance” policy, as well as through rqsdarch afid*

information gathering. The NH Department of Corrections has zero toletance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
extends the “zero tolerance” to the following;

«  Contractor/subcontractor misconduct

s Contractor/subcontractor harassment, assault of a resident

As 8 Contractor and/or Subcontractor of the NH Department of Corrections, 1 acknowledge that | have been
provided information on the Prison Rape Elimination Act of 2003 Pablic Law 108-79—Sept, 4, 2003 and

have been informed that as a Contractor.and/or Subcontractor of the NH Dcpa.rtment of Corrections, sexual

conduct between Contractor and/or Subcontractor and offenders is prohibited. ‘Sexual harassment or sexual
misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3 and 632-A: 4 le_lu_

632-A: Sexual Asgault and [gglated Offensgg, and mult in criminal prosecuuon

Asa Contractor and/or Subcommctor of the NH Department of Correctmns, I understand thatI sha]l 1nform
all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA, RSA 632-

A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDQC Administrative Rules,
Conduc; and @nﬂdggug[in Information regarding my conduct, reporting of incidents and treatment of
those under the sopervision of the NH Department of Corrections, (Ref. RSA Chapter 632-A, and
Administrative Rules, Rules of Conduct for Persons Providing Contract Services, Confidentiality of
Information Agreement).

Name (print): Robert E. Driscoll, Jr. Date: 2/27/2%
/_q¢ame 0 ract Signato

" (Signature of Contract Signatory)

Signature:

Promaoting Public Safoty with Respect, Professionstism, Dedication and Cournge a5 Doe Team




Attachment 8
PPD 379.00
STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS

ACKNOWLEDGEMENT OF PRISON RAPE ELIMINATION ACT EDUCATION /
INFORMATION PURSUANT TO PPD 379.00 and 28 CFR 115.32 FOR LEVEL lll
CONTRACTORS & NH STATE EMPLOYEES!

The Prison Rape Elimination Act {PREA) is a federally mandated initiative to prisons, Jails, and those who
supervise offenders in the community to establish a zero - tolerance policy agalnst sexual assault on
; residents within those systems. PREA incidents involve the following conduct: .
" Resident-on-resident sexua! assault, sexual harassment, or abusive sexual cnntact and,
e Staff sexual abuse, sexual harassment

PREA aims to curb prison rape through a “zero tolerance” policy, as well as ‘through research and
information gatherliig. The New Hampshire Department of Cortections (NHDOC) has zero tolerance
relating to the sexual assauit/rape of residents and recognizes residents who are sexually abused or
sexually harassed as crime victims. Due to this recognition and adherence to the federal Prison Rape
Elimination Act(PaEA) of 2003, the NH Department of Corrections extends the zero tolerance" policy to
the following: .~

. Contractpr/subcontractor sexual abuse, sexual harassment, and/or assault of aresident
e Other Staté.agency employee sexual abuse, sexual harassment, and/or assault of a resident

As a contracter and/or subcontractor of the NHDOC, or the employee of another ééenc;i of the State of
New Hampsbhire; | acknowledge that | have been provided information on the Prison Rape Elimination Act
(PREA),and have beer’ informed that as a contractor and/or subcontractor, of the NHDOC, or the
-employee of @nother agency of the -State of New Hampshire, sexual conduct between myself and a
‘resident is prohibited. Sexual harassment or sexual misconduct Involving a tesident may alse be a
violation of RSAs 632-A:2,632-A:3 and 632-A:4, Chapter 632-A; Sexual Assault ahd Related Offenses, and
restlt In criminal prosecutlon

As oontractor andlor subicontractor of the NHDOC, or another agency of the State of New Hampshire, |
understand that | shall inform all employees of the contractor and/or subcontractor, or employees of
another state agency, to adhere to alt policies relating to: PREA, RSAs 632-A:2, 632-A:3 and 632-A:4, and
the departmental. policies including NHDOC PPD 379, NHDOC Administrative Rules, Conduct and
Gonfidentlality information regarding my conduct, reporting of incidents and treatment of those under
supervision of the NH Department of Corrections {Ref. RSA Chapter 632-A, NHDOC PPD 379 and
Administrative Rules, Rules of Conduct for persons Providing Contract Services, Confidentiality of
Information Agreement).

Name; RobertE. Driscoll, r. __ Date: 3/ 2 7/ 753

Signature: ?ﬁg 71":') >L Company/Organization: A x(3) &a{g‘{;gﬁ %, /nc.

LAl Departments Other than NH Department of Corrections employees

File: Operations Pagelofl Rev 1/2023




