
STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Mtizen Dr., Concord, N H 03301

Pax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Dents Goulet

Commissioner

March 28, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Executive Council

State House

Concord. NH 03301

REOUESTED ACTION

Authorize the Department of Information Technology (DoIT). for the benefit of the
Department of Safely (DOS), to enter into a sole source amendment to an existing contract with
Coforge Inc. (Vendor #165248) Princeton. NJ. by increasing the price [imitation by $203,168.00,
from $I 1.308.857.00 to $I 1.512.025.00 to develop and implement a data warehouse to store and
analyze motor vehicle cra.sh data using DOIT standard Enterprise Business Intelligence (HBl)
tools, effective upon Governor and Council approval through December 31, 2025. The completion
date for this Amendment E will be December 31.2025; however, completion dales for the Original
Contract. Amendment A. Amendment B. Amendment C and Amendment D will remain
unchanged as shown on Table 2 of this Amendment E. Reimbursement for Amendment H is 100%
405(c) federal funding provided through a Highway Safety grant.

The contract was originally approved by Governor and Council on August 17. 2022. Item
#27. and amended by Amendment A on September 21. 2022. Item # 39, Amendment B on
March 22. 2023, Item #38. .Amendment C on September 20. 2023. Item #66 and Amendment D
on January 10. 2024. Item # 27.

Funds are available in the following account for State Fiscal Year 2025 and are anticipated to be
available in Slate Fiscal Year 2026. upon the availability and continued appropriation of funds in
the future operating budget, with the authority to adjust encumbrances between State Fiscal Years
through the Budget Office if needed and justified.

CAT#-DEPT#-AGENCy?^-ACTIVITY#-ACCTG UNIT#- DEPT

NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

SFY 2025 SFY 2026 TOTAL

02-03-23-234010-22110000 Dept. of Safely - Div. of
State Police - Hwy Safety Equip Training Grants 046-
500465 - IT Consultants

$132,000.00 $71,168.00 $203,168.00

"innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Kelly A. Ayotle
and the Honorable Executive Council

Page 2

EXPLANATION

This request is Sole Source because the Department is adding funding and increasing the
price limitation by more than 10% of the original contract, which was originally competitively bid.
The Department has been pleased with this vendor's work on this project in the past and wishes to
continue in its business relationship with this vendor.

The purpose of the amendment is to procure one additional development resource for nine
months that will develop and implement a data warehouse using the standard DOIT Enterprise
Business Intelligence (EBI) tools and framework to store data to be used by a new Crash Data
Analysis & Integration System. The data warehouse will store motor vehicle crash data as well as
related weather and road condition data to provide enhanced reporting and analysis by the Crash
Data Analysis & Integration System. This data will be utilized by the Department of Safety, Office
of Highway Safety and the Department of Transportation to identify areas for increased
enforcement activities and road design enhancements to increase safety on NH roads.

The Department of Information Technology requests approval of this project agreement
with Coforge Inc.

Respectfully submitted,

Denis Goulet

Commissioner, Department of
Information Technology

Rdbcri l. wuinn

Commis^oner, Department of Safety

DG/ik

DoIT Project Number; 2022-036E

'Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT E



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT E

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022*
036, on August 17, 2022, Item #27, and amended by Amendment A on September 21, 2022, Item # 39,
Amendment B on March 22, 2023, Item #38, and Amendment C on September 20, 2023, Item #66 and
Amendment D on January 10,2024, Item # 27. (herein after referred to as the "Agreement"), Coforge Inc.
(Contractor #165248; hereinafter referred to as "Contractor") agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $203,168.00, from a
contract amount of SI 1,308,857.00 to a total contract amount of $1 1,512,025.00. The purpose of the
amendment is to procure one additional development resources for nine months that will develop and
implement a data warehouse to store motor vehicle crash data to be used by a Crash Data Analysis &
Integration System. The end date for the amendment will be December 31, 2025.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $203,168.00 from $11,308,857.00 to$l 1,512,025.00.

2. llie Agreement is further amended as described in Table 1:

TABLE" 1: AP^rOJMENT DETAILS,

General

-Provisions
AMENDED.TEXT

Section 1.7

Completion Date The Completion Date for this Amendment E will be December 31, 2025. The
completion Date for the Original Contract, Amendment A, Amendment B,
Amendment C and Amendment D will remain unchanged.

State of NH Contract

Date: }lA6fAQX^
Contractor's Initials

Page 2 of 9



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT E

Exhibit A -

SpMi^
i^ProVision

AMENDED TEXT^

Add Section 35
Reimbursement for Amendment E is 40S(c) federal funding provided through a
Highway Safety grant.

j Exhibit B r-'
vStatemeiit of

Work^^

Add section 1.9 Amendment E will procure one additional development resources for nine months
that will develop and implement a data warehouse to store motor vehicle crash
data to be used by a Crash Data Analysis & Integration System.

Motor Vehicle Crash Data Warehouse Statement of Work:

• The Data Warehouse must be in a CJIS secure environment.

• The solution shall include an ETL Engine for creating Data Pipelines.

• The solution shall include a Scheduler for orchestrating jobs.

• The solution shall have the ability to anonymize the crash data made available
to external partners to remove DPA and or CJIS-protected data.

• The solution shall have the ability to convert or ingest historical crash data
from VISION.

• The solution shall have the ability to ingest and store historical data from
public data feeds as designated by the Agency.

• The solution shall have the ability to ingest and store historical data from
Agency systems as designated by the OHS. (Examples: eCrash, eCilation,
etc.).

cExbiblt C -Price

and Payment
IScbediile

AMENDED TEXT^

Section Number

9.3 Contractor

Annual Total

Cost Worksheet

The table below details total annual cost for contractor resources by resource
type for the initial contract term of State Fiscal Years 2023 through 2027 for
a total contract term cost of $1 1,512,025.00. The table also details total

State of NH Contract

Date:

Contractor's Initials r\A
Page 3 of 9



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT E

annual cost for the two optional contract extensions for State Fiscal Years of
2028 and 2029:

PosmosTtU* SFV 2023 SFY 2024 SFY202S SFY2026 SFY 2027
(OpdOBsl)

SFY1024

(OptieoiQ

rc«}*ci M*U8*.'A#p6c«iee Archiltct 3290,000 3201,000 3320,000 $}3«,000 3331,000 3370400;. 3311,000

\TN'Ncr>'Mk StppOTt Ttftwfun 1 3240,000 3232O0O 3264,000 3271.000 3291,000 3)06400 3322400'

AjypSoboo Dtiftopci 1 3240000 3232,000 3264.000 3271,000 092,000 3306400 ' ■ 332X000

Apptoiwo DtT«*oy«t 2 3240000 3232000 3264.000 3271,000 3292400 3306400 3322400

AppliutMA Drr«lop« 2 3240,000 3232,000 3364,000 3271,000 3292400 TT71.WP

Dcvdopcf 1 3240.000 $232000 3364.000 3271,000 3292400 , 3306400 : twin '

\TN/Nct«aA SoppM TtcftniciMi 2 3196,000 3230,137 3364,000 3271,000 3292,000 3306400 3122400 .

Appiiulwe Drrckp«f} 3232O0O 3264,000 3271,000 3292400 33224C0

AppiicAtMa Dtvdop«f 6 394 JOO 320.700

Appttcttion D»v«lop«i 2 394300 320,700

Afplieitiea Dcvttopn 3130000 330,000

Apptieatioa D«t*tiep«T 3130,000 330,000 r

Appfcrtoo Devdopw 3132,000 371.161

TmsI YnrirCM* SU76000 $3.00,257 32^00,000 32453,161 $2496,000 5X512400 32442400

j Exhibit G

lAttachmcDts

AMENDEP,TECT^

SectioD 1.

Attachment d.

d. Attachment 4 - Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards

Required Federal Language for Subcontracts with 405(c) federal funding
provided through a Highway Safety grant:

GENERAL ASSURANCES

In accordance with the Acts, the Regulations, and other pertinent

directives, circulars, policy, memoranda, and/or guidance, the Recipient
hereby gives assurance that it will promptly take any measures necessary

to ensure that:

State of NH Contract

Date:

Contractor's Initials

Page 4 of 9



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT E

"No person in the United States shall, on the grounds of race,

color, or national origin, be excluded from participation in, be

denied the benefits of, or be otherwise subjected to

discrimination under any program or activity, for which the

Recipient receives Federal financial assistance from DOT,
including NHTSA."

The Civil Rights Restoration Act of 1987 clarified the original intent of

Congress, with respect to Title VI of the Civil Rights Act of 1964 and

other non-discrimination requirements (the Age Discrimination Act of

1975, and Section 504 of the Rehabilitation Act of 1973), by restoring

the broad, Institutional-wide scope and coverage of these

nondiscriminatlon statutes and requirements to include all programs

and activities of the Recipient, so long as any portion of the program is

Federally assisted.

SPECIFIC ASSURANCES

More specifically, and without limiting the above general Assurance,

the Recipient agrees with and gives the following Assurances with

respect to its Federally assisted Highway Safety Grant Program:

1.

2.

3.

The Recipient agrees that each "activity," "facility," or "program,"
as defined in § 21.23(b) and (e) of 49 CFR part 21 will be (with

regard to an "activity") facilitated, or will be (with regard to a
"facility") operated, or will be (with regard to a "program")
conducted in compliance with all requirements imposed by, or
pursuant to the Acts and the Regulations.

The Recipient will insert the clauses of appendix A and E of this

Assurance (also referred to as DOT Order 1050.2A) Win every
contract or agreement subject to the Acts and the Regulations.

That this Assurance obligates the Recipient for the period during
which Federal financial assistance is extended to the program,

except where the Federal financial assistance is to provide, or is
in the form of, personal property, or real property, or interest

State of NH Contract

Date:

Contractor's Initials

Page 5 of 9



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT E

therein, or structures or Improvements thereon, In which case

the Assurance obligates the Recipient, or any transferee for the

longer of the following periods:

a. the period during which the property Is used for a

purpose for which the Federal financial assistance Is

extended, or for another purpose involving the provision

of similar services or benefits; or

b. the period during which the Recipient retains

ownership or possession of the property.

4. The Recipient will provide for such methods of administration

for the program as are found by the Secretary of Transportation

or the official to whom he/she delegates specific authority to

give reasonable guarantee that it, other recipients, sub-

recipients, sub grantees, contractors, subcontractors,

consultants, transferees, successors In interest, and other

participants of Federal financial assistance under such program

will comply with all requirements Imposed or pursuant to the

Acts, the Regulations, and this Assurance.

5. The Recipient agrees that the United States has a right to seek

judicial enforcement with regard to any matter arising under

the Acts, the Regulations, and this Assurance.

By signing this ASSURANCE, the State highway safety agency also

agrees to comply (and require any sub-recipients, sub-grantees,

contractors, successors, transferees, and/or assignees to comply) with

all applicable provisions governing NHTSA's access to records,

accounts, documents, information, facilities, and staff. You also

recognize that you must comply with any program or compliance

reviews, and/or complaint Investigations conducted by NHTSA. You

must keep records, reports, and submit the material for review upon

request to NHTSA, or Its deslgnee in a timely, complete, and accurate

way. Additionally, you must comply with all other reporting, data

collection, and evaluation requirements, as prescribed by law or

detailed in program guidance.

State of NH Contract

Date:

Contractor's Initials

Page 6 of 9



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT E

The State highway safety agency gives this ASSURANCE in consideration

of and for obtaining any Federal grants, loans, contracts, agreements,

property, and/or discounts, or other Federal-aid and Federal financial

assistance extended after the date hereof to the recipients by the U.S.

Department of Transportation under the Highway Safety Grant

Program. This ASSURANCE is binding on the State highway safety

agency, other recipients, sub-recipients, sub-grantees, contractors,

subcontractors and their subcontractors', transferees, successors in

interest, and any other participants in the Highway Safety Grant

Program. The person(s) signing below is/are authorized to sign this

ASSURANCE on behalf of the Recipient.

200.216 - Prohibition on certain telecommunication and video

surveillance services or equipment, (see 2 CFR 200.216)

200.340 ■ Termination • (see 2 CFR 200340)

{eCFR :: 2 CFR Part 200 - Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards)

Appendix II to Part 200 - Contract Provisions for Non-Federal Entity

Contracts Under Federal Awards.

In addition to other provisions required by the Federal agency or non-

Federal entity, all contracts made by the non-Federal entity under the

Federal award must contain provisions covering the following, as

applicable.

(B) All contracts in excess of $10,000 must address termination for cause
and for convenience by the non-Federal entity including the manner by

which it will be effected and the basis for settlement.

(H) Debarment and Suspension (Executive Orders 12549 and 12689) - A
contract award (see 2 CFR 180.2201 must not be made to parties listed on

the governmentwide exclusions in the System for Award Management

(SAM), in accordance with the 0MB guidelines at 2 CFR 180 that implement

Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR

State of NH Contract

Date:

Contractor's Initials
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT E

part 1989 Comp., p. 235), "Debarment and Suspension." SAM Exclusions

contains the names of parties debarred, suspended, or otherwise excluded

by agencies, as well as parties declared ineligible under statutory or
regulatory authority other than Executive Order 12549.

TABLE 2V COrfTlUCX HISTORY : \

CONTRAGT AND

. AMENDMENT : '
■NUMBER

Amend^nt:
impE

G&C APPROVAL
DATE'

.  . ■ 1 " ■

END DATE

t

CONTRACT
AMOUNT

DOS 2022-
036/DoIT 2022-036

Original Contract August 17, 2022,
Item #27

August 31,
2027

$9,382,000.00

Amendment A Increase Price
Limitation

September 21,2022,
item #39

August 31,
2027

$176,000.00

Amendment B Increase Price
Limitation

March 22, 2023,
Item #38

August 31,
2027

$330,000.00

Amendment C Increase Price
Limitation

September 20, 2023,
Item #66

August 31,
2027

$1,020,857.00

Amendment D Increase Price
Limitation

January 10, 2024,
item #27

June 30,
2025

$400,000.00

Amendment E Increase Price
Limitation

TBD December
31,2025

$203,168.00

;  eONTRACTTOTAL :$li.5,12,025.6pj

State ofNH Contract
Date:
Contractor's Initials
Page Sof9



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT E

CONTRACTOR

Excq5t as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date:

Madan Mohan, Executive Vice President & Head - EAS
Coforge Inc.

STATE OF NEW HAMPSHIRE

Da.e: April 1.2025
Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

y• .iTrr: ■7)'...H/-. , Nathan W, Kenaon-Mafvin ."  Assialani Aiiomay General Date* April 4, 2025

State of New Hampshire, Department of Justice
t

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OfHce of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract
Date:

Contractor's Initials ^
Page 9 of9



State of New Hampshire

Department of State

CERTIFICATE

,5^

I, David M. Scanlan, Sccrelarj' of Siale of ihe Siaie of New llampshire, do hereby certify that COFORGE, INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, 2008. 1 further certify that all fees and documents

required by the Secretary of State's office have been received and is in good standing as far as this office is concerned.

Business ID: 603245

Certificate Number; 0007123882

iSf.
Mf.

tOm

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 26ih day of March A.D. 2025.

David M. Scanlan

Secretary of Slate



Client#: 1793767 COFORLIM

ACORD,. CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

3/31/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

USI Insurance Services, LLC

1 Concourse Pkwy NE

Suite 700

Atlanta, GA 30328

Tina Currie

Ko. EX,.: 800-849-0942
AnnRF5i.s: tina.currie@u8l.eom

INSURER(S) AFFORDING COVERAGE NAIC«

INSURER A Hartford Fire Insurance Company 19682

INSURED

Coforge Inc.

Coforge DPA NA Inc., Coforge BPM Inc.

502 Carnegie Center, Suite 301
Princeton, NJ 08540

INSURER a Hartford Casualty Insurance Company 29424

INSURER 0 Hartford -WC Multiple Issuing Co's 00914

INSURERD Twin City Fire Insurance Company 29459

INSURER E Trumbull Insurance Company 27120

INSURERF

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
ITR TYPE OF INSURANCE

ADOL

INfIR
SUBR

WVP POLICY NUMBER
POLICY EFF

(MM/DD/YYYY.
POLICY EXP

IMM/DD/YYYYI UMITS

A X COMMERCIAL CENERAL LIABILITY

E i X| OCCUR
20UUNBA4DSK 04/01/2025 05/31/2025 EACH OCCURRENCE Si,000.000

CLAIMS-MAC s1,000.000

MED EXP (Any ona parson) s10,000

PERSONAL & ADV INJURY s1,000.000

GEN-L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s2.000.000

POLICY i 1 JEcf 1 1 LOG
OTHER:

PRODUCTS - COMP/OP AGG $2,000,000

s

E AUTOMOBILE LIABIUTY 20UENEI6244 D4/01/2025 05/31/2025
COMBINED SINGLE LIMIT
(Fa arrklantl si ,000,000

ANY AUTO
BODILY INJURY (Par parson) s

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per acCdani) s

X X
PROPERTY DAMAGE
(Par fltMflenil

s

s

B X UMBRELLA UAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

20XHUBC0LH5 04/01/2025 05/31/2025 EACH OCCURRENCE $10,000,000

AGGREGATE $10,000,000

DED X RETENTION S$10,000 s

C WORKERS COMPENSATION

AND EMPLOYERS' UABILITY y / N
ANY PROPRIETOR/PARTNER/EXECUTIVEl 1
OFFICER/MEMBER EXCLUDED? | N I
(Mandatory In NH)
11 yas, dascriba undar
DESCRIPTION Of OPERATIONS balow

N/A

20WEAR4G6W 04/01/2025 04/01/2026
V PER OTH-
A STATUTF FR

e.L. EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE - POLICY LIMIT si ,000,000

A

D

D

Professional/E&O

Fiduciary

Crime

20TE044512024

20KB043747024

20KB043747024

04/01/2025

04/01/2025

04/01/2025

05/31/2025| $5,000,000
05/31/2025, $2,000,000
05/31/2025 $5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS/VEHICLES (ACORD 101. Additional Ramarks Schadula. may baattachad If mora apacalt raqulred)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

Dept of Safety

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

Attn: Keith Lohmann

33 Hazen Drive AUTHORIZED REPRESENTATIVE

Concord, NH 03301

1
PaJL S ftJU—

ACORD 25 (2016/03) 1 of 1
#S487S5322/M48742843

<E> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
RFPZP



CERTIFICATE OF AUTHORITY/VOTE

I, Jeflrev Comerford ^ do hereby certify that:

1. I am a duly elected SENIOR DIRECTOR - HUMAN RESOURCES • Geo HRO of Coforge Inc (Erstwhile NUT
Technologies Incl

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March iT\ 2004.

RESOLVED: Tliat the Executive Vice President & Head - EAS.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Madan Mohan is the duly elected Executive Vice President & Head - EAS. of the Corporation. He took this position
on 07/23/2023.

4. The forgoing resolution has not been amended or revoked, and Madan Mohan remains in his position as Executive
Vice President & Head - EAS as of ĵj^ ..

DIR^TOR - HUMAN RESOURCES • Geo HRO
Cofoil^ Inc (Erstvmile NUT Technologies Inc.)

STATE OF

County of _

New Jersey

//■
The foregoing instrument was acknowledged before me this

Mar. 2025, by Jefferv Comerford

tK)
day of

(NOTARY SEAL)
Notary Public / Justice uf the Peaie

Commission Expires: O^^/o 3/j>02C
IVAN M BALEV

Commfcttlon # 2273810
Notary Public. State of New J«m«yMy Comrm»»ion E]q>lrea

Aaril03.2026

.  1 ^ ' i

-  • i-' .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, N>I 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

ww w. nKgov/doit
sa

Denis Goulet

Commissiomr

December 1 1, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of
Safety (DOS), to enter into a sole source amendment to an existing contract with Coforge Inc.
(Vendor #165248) Princeton, NJ, by increasing the price limitation by $400,000.00, from
$10,908,857.00 to SI 1,308,857.00. The Completion Date for this Amendment D will be June 30.
2025. The Completion date for the Original Contract, Amendment A, Amendment B and
Amendment C will remain as August 31, 2027. The contract was originally approved by
Governor and Council on August 17, 2022, Item #27, and amended by Amendment A on
September 21. 2022, Item # 39, Amendment B on March 22, 2023, Item #38, and Amendment C
on September 20, 2023, Item #66. Source of Funds: 100% Federal Funds (ARPA SFRF).

Funds are available in the following accounts for State Fiscal Years 2024 through 2025 with the
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed
and justified.

CAT#.DEPT#-AGENCY#.ACTIVITY#-ACGTG UNIT#- .

DEFT NAME-AGENCY NAME-ACCTG UNIT NAME
CLASS CODE-ACCOUNT CODE -CLASS TITLE

iSFY:2024 SKY 2025 TOTAL

02-23-233010-26870000-ARPA IRP Online Renewals-046-

500465
5300,000.00 $100,000.00 S400.000.00

EXPLANATION

This request is Sole Source because the Department is adding funding and increasing the price limitation
by more than 10% of the original contract, which was originally competitively bid. The Department has
been pleased with this vendor's work on this project in the past and wishes to continue in its business

"/nnovot/ve Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

December 12,2023
Page 2

relationship with this vendor. The purpose of the amendment is to procure two additional resources
to develop and implement an outward facing Trailer Registration Portal for commercial vehicles.
The new Portal will complement the existing IRP registration system, which is limited to
registering power units only, by providing the ability to register trailers and accept applications for
overweight certification. Funding for this project will be through GOFERR funds.

The Department of Information Technology requests approval of this project agreement with
Coforge Inc.

Respectfully submitted,

Denis Goulet

Commissioner DOIT

Robert L. Quinn
Commissioner of Safety

DG/ik^d
DoIT Project Number: 2022-036D

■/nnovor/ve Technologies Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OP INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036/DolT 2022-C36

CONTRACT AMENDMENT D



DEPARTMENT OP SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT ̂ 22^36

CONTRACT AMENDMENT D

INTRODUCTION

WHEREAS, pursuant to an Agreement proved by Oovemor and Coimcil, as a result of E^P DOS 2022-
036, on August 17,2022, Item #27, (herein after referred to as the **Agreement"X Coforge Inc. (Contractor
#165248; hereinafter referred to as "Cootnctor") agreed to supply oeitain .services upon the terras and
eocMljtioos specified in the Agreement and in coostderatioo of payment by the Department of [nformalion
Teclmology (hereinafter referred to as the "Department"), certain sums as specified therein; ■

WHEREAS, pursuant to the Agreonent Section 17: Amendmeot ti^ the provisioos of (he Agreement, the
Agreement may be modifted or amended only by a written instrument executed by the parties thereto and
approv^ by the Governor and Executive Council;

WHEREAS, the Contractor and the Dq^rtment have agreed to ameitd the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $400,000.00, from a
contract amount of $10,908,857.00 to a total contract amount of $11,308,857.00. The purpose of the
amendment is to procure two additional development resources that will develop and implement an
otitward facing Trailer Registration Portal for commercial vehicles. The new Portal will complemeot the
exisltog IRP registration system, which is lizmtcd to registering power units only, by providing the ̂ ility
to register trailers and accept applications for overweight certifications. The end date for the amendment
will be June 30,2025.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth hereto, the parties agree as follows:

The Agreement la hereby amended as follows:

1. Ameixl Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $400,000.00 from $10,908,857.00 to SII ,308,857.00.

2. The Agreement is further amended as described b Table i;

TABLE 1: AMENDMENT DETAILS

Gcoeral

ProvtsloDfl
AMENDED TEXT

Sectloo 1.7

CompUtloa Date
The Completion Date for this Amendment D will be June 30,2025. The
completion Date for the Original Contract, Amendment A Amendment B and
Amendment C will remain as August 31, 2027.

State of NH Contract

Dalc:l^bia.;^
Contractor's Initials

Page 2 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2032-036/DblT 2022-03«

CONTRACT AMENDMENT D

Eiliait A-
Sj^al '
ProTisloo

AMENDED,TEXT

Add Section 35 Funding for Amendmeot D is federal funding provided through the American
Rescue Plan Act (ARPA) and subject to Uniform Administrative Requirements,
Cost Priacipies, and Audit Requirements for Federal Awards as outlined in 2 CFR
200, and cannot be used for any other purpose other than the smettded statement of
work cootaioed in this Amendment D.

l^blt B -
Stateoicnlof >

WoHi
'

Add tcetioQ M Amendment D will procure hsvo additional developroent resources that will
develop and iinpleinefU an outward facing public web portal that will allow oalioc
ctutomcn with apportioned registrations to also register commercial trailers and to

; accept applications for overweight certifications. The new Portal will complement
the existing IRP registration system, which is limited to registering power units
only.

Exhibit C

Prlceand

PaymeM
Sdteduk

AMENDED TEXT

Section Number

93 Contractor

, Aoaual Total
Cost Worlcsheet

The table below details total annual cost for contractor resources by resource
type for the initial contract term of State Fiscal Years 2023 through 2027 for
a total contract lermcostofS] 1,308,837.00. The table also detaib total
annual cost for the two optional contract extensions for State Fiscal Years of

State of NH Contract
Dale: vS
Contractor's Initials

Page 3 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOUKJV

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036moIT 2022-036

CONTRACT AMENDMENT D

2026 and 2029:

PmIOmTIU* srv 20U snr »t4 try ma srvma srvm?
mrms

(OVM

trvm*

(OFOiiBe
UMM imjm tmece UM.M U31M0 taiu«-

^TSXiri laMlinTtdiartw 1 UM.W unjn uniM UIXM-

.|l' - - — - | UJftM uum UV.CM u>t.ea cntM .imjes

8

a
a

Mti,ne w.m un.a» t2n.Me

AfVitaiM Drvili** ) u<tin UJUK Utt.M oajM Dntte •««»«— UUM

U»M uw.«ci uxne UUMO • UBMca- ua,m

NTfXiwi w> tutw Ti itwWiM 1 IW.M uiu«» tmjm .UdMM- iUUHH

Awa*^Omlif*>

mjM ..

A*limi*D»v«h»€i 1 -' - .-•

tlWJM 1M.M «4 I

Awlwe* DGwde^e 1S<M .  .

M,}a4M Kjnpm sxrvMB* naiiMo tUUlMtt

TABLE 2: CONTRACT HISTORY

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

G&C APPROVAL

DATE

END DATE CONTRACT

AMOUNT

«

DOS 2022-

036/DoIT 2022-(l36

Original Contract August 17. 2022,
Item #27

August 31,
2027

$9,382,000.00

> AmeodmcDt A Increase Price

Limitatioo

September2l, 2022,
Item #39

August 31,
2027

$176,000.00

AiDcodmcnt B Increase Price

Limitation

March 22, 2023,
Item #38

August 31.
2027

$330,000.00

AmeodmaDt C Iitcrease Price

Limitatioo

Septemba 20,2023,
Item #66

August 31,
2027

$1,020,857.00.

AiDcndment b Increase Price

Limitation

rep June 30.

2025

$400,000.00

CONTRACT TOTAL $11,308,857.00

State of NH Contract

DateixtUli^
Contractor's mitials ^
Page 4of5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-03(/DoIT 2022-036

CONTRACT AMENDMENT D

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Madan Mohan. Executive Vice President & Head • EAS

Coforgc Inc.

STATE OP NEW HAMPSHIRE

./jU " ^ P^^._Decemt^ 2023
Denis Goulet, Commissioner

State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this ofTicc, is approved as to form, substance, and
execution.

Approved by the Attorney General

':cM^ 12/27/23

State of New Hampshire, Department of Justice

! hereby certify that the foregoing amendment was approved by the Governor aiKl Executive Council of
the Stale of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

Slate of New Hampshire, Department of Administration

State of NH Contract

Date; \
Contractor's initials ^ ̂
Page 5 of 5



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan. Sccrctarv' of Stale of ihc State of New Hampshire, do hereby certify that COFORGE. INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, 2008.1 further certify that ail fees and documenLs

required b>' the Secrctaiy of State's office have been received and is in good standing os far as this office Is concerned.

Business ID: 60324S

Certificate Number; 0006J5422I

Ofi

A*.

la.

o "©
9^

A

%

IN TESTIMON'S' UHEREOF.

I hereto set my hand and cau>ie to be aifixcd

the Seal of the State ofNcw Hampshire,

this 7lh day of December A.D. 2023.

David M. Scanlan

Secretary of State



Client#: 1793767 COFORLIM

ACORD^ CERTIFICATE OF LIABILITY INSURANCE
DATE JBM/OOIYYYV)

3/30/2023

THIS CERTIFICATE.IS ISSUED AS A MATTER OF INFORMATION.ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.'THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PROOUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have AOOfTIONAL INSURED provisions or be endorsed.
If SUBROGATION'IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s).

PftOOUCER

USI Insurance Services. LLC

1 Concourse Pkwy NE

Suite 700

Atlanta, GA 30328

TInaCurrie

trti: 404-923-3700 ! woi;
Snrw^aa- tina.curTio®uti.com

WSUftefttS) AFSORONO COVCRACC NAICS

A : Hartford Fire Insurance Company 19682

iNsurteo

Coforge, Inc.

502 Carnegie Center
Suite 301

Princeton. NJ 08541

INSURER e : Hartford Csaualty Insurance Company 29424

INSURER c: Hartford • WC Multiple lesuing Coe 00914

INSURER D; Twin City Fire iniurance Company 29459

INSURER e: Trufflbull Inturanca Company 27120

INSURER a :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS'IS TO CERTIFY THAT THE POUCIES OF INSURANCE'LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS.

EXCLUSIONS AND CONOfTlONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF MSURANCE

AOOL

IRSR
SUBR
wvg) POLICY NUMBER

POLICY EFF
iMiwoorrrno

POLICY EXf
IMMOOTYYVV) uMns

A X COKKCRCtAL OENERAL LIABILITY

« 1 X| OCCUR
20UUNEI6257

(

34/01/2023 04/01/2024 EACH OCCURRENCE t1.000.000

CLAIUS-UAC tSO.OOO

UCO EXP (Any on* pwion) $10,000

PERSONAL & AOV INAJRY $1,000,000

GENt AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $2,000,000

POttCY 1 j ̂ T 1 {LOG
OTHER:

PRODUCTS ■ COMPlOP AGO $2,000,000

s

E AUTOMOBILE LIASILITV 20UENEI6244 [)4/01/2023 04/01/2024
COMBINED SINGLE LIMIT
(Eaacddenn $

ANY AUTO
BODILY INAJRY (P« pwion) tl.OOO.OOO

OWNED
KfTOfiONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NONOWNEO
AUTOS ONLY

BODILY INJURY (Pw teeiMm) >1,000,000

X X
PROPERTY DAMAGE
(Pereeddann

$

t

B X UMBRELLA LIAS

excess LiAB

X 1 OCCUR
lcLAiMS4M0E

20XHUEI6045 [14/01/2023 04/01/2024 EACH OCCURRENCE $10,000,000

AGGREGATE $10,000,000

DEO X RETENTION sO s

C
WORKERS COMPENSATION

AND EMPLOYERS-UABIUTY

ANY PROPRlCTOFVPARTNER/GXECUTIVEl 1
OFFlCERfMEMBER EXCLU0EO7 | H j
(Mendatwry In NH)
ir y«s. dMCdto unctot
DESCRIPTION or OPERATIONS b«lo«

NIA

20WEAR4G6W 34/01/2023 04/01/2024
y IPER OTH-
* ISTATim: FR

EL. EACHACCOENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L DISEASE - POLICY LIMIT $1,000,000

A

0

D

Professional/E&O

Fiduciary

Crime

20TE044512022

20KB043747023

20KB043747023

34/01/2023

34/01/2023

34/01/2023

04/01/2024

04/01/2024

04/01/2024

$5,000,000

$2,000,000

$5,000,000

oesCRlPTIOH OF ORCRATIONS < LOCATIONS f VEHICL£S (ACORO 191. AddKtenal Rvmsrfc* SchMiM. may b* anaefwd If more apec* to itquVed]

Additional Named Insured: NUT TECHNOLOGIES. INC.

Certificate of Liability

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire

Dept of Safety, Attn: Keith

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WTTH THE POLICY PROVISIONS. '

Lohmann, 33 Hazen Dr.

Concord, NH 03301 AUTHORIZEO REPRESENTATIVE

1 PoJL a &J.—

ACORO 25 (2016/03) 1 of 1
#S39589748/M39589617

0198S-2015 ACORD CORPORATION. Alt rights ressrved.

The ACORD name and logo are registered marks of ACORO
TACKA



CERTIFICATE OF AUTHORITY/VOTE

I, Ruchi Kulhan do hereby certify that:

1. I am a duly elected Executive Vice President - Human Resources of Cofor&e Inc (Erstwhile NIIT Technqlogies^lncJ.

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17^.2004.

RESOLVED; That the Executive Vice President & Head • EAS.

Is hereby authorized on behajf of this Corporatiofl to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modiftcations thereto, as he/she
may deem necessary, desirable or appropriate.

3. Madan Mohan Is the duly elected Executive Vice President & Head • EAS. of the Corporation. He took this position
on

The forgoing resolution has not been amended or revoked, ai
Vice President & Head - EAS as of / 2// /O/? 2^.

4. The forgoing resolution has not been amended or /evoked, and Madan Mohan remains In his position as Executive

Chief PcodjeOfficer - Human Resources
Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF New Jersey

County of

The foregoing instrument was Kknowledged before me this ^ day of

December. 2023, by Ruchi Kulhari .

(NOTARY SEAL)
Notary Public Justice of the Peace

Commission Expires; H 1 1^

WAiaii»Han
HMtfV NMc. iMt NW Jinry

I Mr Canrntniin baim 14, »I4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

ww>N'.nh.gov/doit

Denis Gnulct

Commissioner

His E.xcelloiicy, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

September 7. 2023

RROUESTED ACTION

Authorize the Department of Infonnalion Technology for the benefit of the Department of Safety
(DOS), to enter into a sole source contract amendment witli Coforge Inc. (Vendor 165248) Princeton. NJ,
by increasing the price limitation by $1,020,857,00, from 59,888,000.00 to $10,908,857.00 with no change
to the completion date to procure technical support services and VPN network support of applications used
by the Division of State Police to support the Justice Information Bureau (JIB) elTective upon Governor
and Council approval through August 31, 2027. The contract was originally approved by Governor and
Council on August 17,2022, Item #27. and amended by Amendment A on September 21, 2022, Item # 39.
and Amendment B on March 22,2023, Item #38. Source of funds for SPY 24: 100% Intra Agency transfers.-
SFY25 through SKY27 DolT Agency Source of Funds (Transfer from DOS): 18% Agency. 66% General
Fund, 16% Highway.

Funds arc available in the following account for Stale Fiscal Years 2024 and 2025 and arc
anticipated to be available in Slate Fiscal Years 2026 and 2027 upon the availability and continued
appropriation of funds In the future operating budget with the authority to adjust encumhranccs between
Stale Fiscal Years through the Budget OfTicc if needed and justi tied. '

CAT#-DEPT#-AGENCY#r

ACTIV1TY#-ACCTG UNIT#-

DEPT NAME-AGENCY

NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT

CODE -CLASS TITLE

SPY 2024 SFY 2025 SFY 2026 SFY 2027 TOTAL

02-03-23-234010-22110000

Dept. of Safety - Div. of State
Police - Hwy Safety Equip
Training Grants 046-500465 - IT
Consultants

SI86.857.00 $186,857.00

01-03-03030010-76230000-

DOIT-IT for DOS 046-500465 -

It Consultants

$264,000.00 $278,000.00 $292,000.00 $834,000.00

GRy\ND TOTAL $1,020,857.00

"Innovative Technologies Today for New Hampshire's Tomorrow'



His Exceilency, Governor Christopher T. Sununu and the Honorable Executive Council
Page 2

EXPLANATION

This request is Sole Source because the Department is adding funding and increasing the price
limitation by more than 10% of the original contract, which was originally competitively bid. The purpose
of the amendment is to extend existing technical support services and VPN network support of applications
in support of the Justice Information Bureau through the end of the contract in SFY27. The Justice
Information Bureau which includes electronic citations (E-Citations) and the electronic crash records
management system (E-Crash). The VPN is the communications backbone of the criminal justice ̂ stem
in the State which links users at municipalities, counties, courts and correctional facilities to state agencies
in the system. The technical support services and VPN network support is grant funded through the end of
SFY24. Since the grant will be ending at the end of SFY24, the technical and VPN network support will be
funded by operating budget through the term of contract ending in SFY27. The funding for SFY24 will be
an Office of Highway Safety grant for new connections. Funding for SFY26 through SFY27 will be by the
DoIT operating budget for new connections and ongoing support. By funding the resource through the term
of the contract with the DoIT operating budget the resource will not be limited to working only on those
projects authorized by the grant funds going forward.

The Department of Ihrormation Technology requests approval of this project agreement with
Coforge Inc.

Respectfully submitted,

Denis Goulel

Commissioner DOIT

Robert L. Quinn
Commissioner of Safety

DG/RA

DoIT Project Number: 2022-036C
RID: 80489(69685)

"Innovative Technologies Today for Nevn Hampshire's Tomorrow"
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STATE OF NEW HAMPSHrRE

DEPARTMENT OF SAFE n7DEPARTMF>T OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT C



DEPARTMENT OF SAFETY/DEPARTMENT OF LNFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRvVCT AMENDMENT C

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RfP DOS 2022-
036, on August 17, 2022, Item #27, (herein after referred to as the "Agreement"), Coforgc Inc. (Contractor
#165248; hereinafter referred to as '•Contractor") agreed to supply certain services upon the icmts and
conditions specified in the Agreement and to cotisideralion of payment by the Department of Information
Technology (hereinafter icfcrrcd to as the "Dcpartmcni"), certain swns as specified therein;

WHEREAS, pursuant to the Agreement Seclion 17: Amendment and the provisions of the Agrccmciit. the
Agreement may be modified or amended only by a wriucn instrument executed by the panics thereto and
approved by the Governor and Executive Councii;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in cennin respecLs;

WHEREAS, the Department wishes to increase the contract price in the amount of SI,020,857.00, from a
coniraci amount of $9,888,000.00 to a total contract amount ofS10,908,857.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and condition.s contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

I. Amend Section 1.8 of tlic State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by 51,020,857.00 from 59.888,000.00 to 510,908.857.00.

2. The Agn^cmcnt is ftirthcr amended as described in Table 1;

'■TABLE-iVAMENDMENTDET^LS'"
Tt 71 - •• ■ •

• Exhibit e . V
-1 ■ . . '

Price arid'- , _ *•
"Jaymeht
Schedule .

v'- .. .7i
"5;' j'?.v^MEi®EDTEXT-^

" ./-.'■".i- '5 -''v
Section Number
9.3 Contractor
Annual Total
Cost Worksheet

The table below details total annual cost for contractor resources by
resource tv'pc for the initial eonlracl icmi of Slate Fiscal Years 2023
through 2027 for a total initial contract term cost orS9,558,000.00.
The table also details total annual cost for the two optional contract
cxteasions for State Fiscal \'ear5 of 2028 and 2029:

State of NH Cbn'traci
Date:
Conlrabtor's Initials N.
Page 2 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF UNFOKMATTON TECHNOLOGY
DM\' i\UAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT C

PntiUes Tttlt SrV202.* sn' :o24 SFY 2025 sn* 2020 m- 202?
SF\'20ZS

(Optlkatn

s^2o:«

SbMfd'Appkenon .KfclMrct U9Q,«g iiii.M U}».OQO iiiiKc UtlOOO
VTS Nmcft Support tKhndan 1 S2«.»} CJIOOO iin.xo irim S?92.0t8 imm U22.DaO
AppknMii Drvrlaprr 1 S:32,OCO iia.va irwo UMM UUOCO
Appkcuofl D«v(top<( 2 U4).9eo VJMW VUM irtM t:9:,oco iMM t)22.goo
AppkcmoeDM'iUpn ) k:n,9oo U}2,0» V2M.3W v;-i,ooc U92.CCO tWlMO . sj:2.aoo
.Appk iMn CWvtlepn i UtXOM lioeoo im.oeo Li'ieoo 13«:.0G0 Iin.ooe
"iTN NfP»oflf Stippoft TidMciM : ttMOOO im,»o t sri.ooo i:9:Mo •'Sin,ooo
•^ppkctnen Drvdoprt f ^ni.0O3 !  J.-I.OM IW.OCO U96.MI llAMO
Af pictMs D«v-«tapn »

t
- ,

r
Ondpprs * S'S.riM j [

ToMl Vrrrlt' C*^i SUMJS? iZJttMO $x5t:jooo s:44:j>oo

^AB'Le 2: GONtiLIeXHlSTORY.:^^ ■

tONTRACi; AND
AMENDMENT. -

NUMBERIT

AMENDMENT -.
'TVrt ,

-l" ■ -V

'G&"Cl^APPROyAL '
••DATEi\ '-'r „

END DATE

. k' i

CONJRAbr"^;'AMOUN^ .
DOS 2022-

036/DorT 2022-036
Original Contract August 17. 2022,

Item #27

August 31,

2027

59.382,000.00

Amendment A Increase Price

Liinitatiun

September 2], 2022.
Item #39

August 31.
2027

5176.000.00

Amendment B Increase Price

Limitation

March 22, 2023.

item #38

August 31,
2027

5330.000.00

Amendment C Increase Price

Limitation

TBD August 31,
2027

51,020,857.00

'siOipOSiSSpiOO'''

Siaicof NH Comract

Date: yifD?/a?D^3
Contractor's Initials

Page L
3 of 4



DEPARTOENT OF SAFE*n7DEPARTMEiVT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT C

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in ftiil force and effect. This
modification shall take cfTeci upon the approval date from the Governor and the Executive Council.

IN vyiTNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Ritcsh Agrawal. Associate Vice President, Finance
Coforgc Inc.

S TATE OK NEW HAMPSHIRE

Date;

September 7, 2023

Denis Goujei. Commis.sioncr

State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as fo furni, substance, and
execution.

Approved by the Attorney General

Date: September 7. 2Q23
Duncan A. Edgar, Esq.

State of New Hampshire. Dcpanmcnt of Justice

1 hereby certify thai the foregoing amendment v,'a.s approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

Omce of the Secretary of State

Date.

Slate of New Hatnpsltire, Dcpanmcnt of Admini.straiion

Slate ol NH Contract

Date; I o? ^
Contractor's InitiaLs (

Page 4 of 4



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan. Secretary of Slate of the Slate of New Hampshire, do hercb>' certify thatCOFORGE. INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03. 2008. 1 further certify that all fees and documents

required by the Secretary of Stale's ufTice have been received and is in good standing as far as this ofTicc is concerned.

Bu.sincss ID: 60324S

Certificate Number: 0006318002

ik

o
0^

s

IN TESTIMONY WHEREOF,

t hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 7th day of September A.D. 2023.

David M. Scanlan

Sccrctar)' of State



CERTIFICATE OF AUTHQRITYA^OTE

Rtichi Knlhari do hereby certify* thai:

i. I am a duly elected Executive Vice Prcsidcnl - Human Resources of Coforoe lnc f Erstwhile NIlTTechnoloeics IncV

2. The following vyas resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17'\ 2004.

RESOLVED: That the Associate Vice President. Finance.

is hereby authorized on behalf of this Corporation to enter into the said contract'with the State and to execute any and
all documents, agreements and other instnimenls, and any amendments, revisions, or modincations thereto, as he/shc
may deem necessary, desirable or appropriate.

3. Ritesh Agrawal is the duly elected Associate Vice President. Finance, of the Corporation. Hc took this position on April
I St. 2019-

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal rem^i>\s in his position as Associate
Vice President. Finance as of 0^' Ol' /cfct * \ \ ' /

Chief P<i( Wifebffid^r - Human Resources
Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF New Jersey

County of

The foregoing instrument was acknowledged before me this 1

September. 2023, by Rtichi Kulhari

day of

(NOTARY SEAL)
Notary Public /Vusiicc of the Peace

Commission Expires; 1^ / f O'O 0^1 ASMAKTI johnsom

Not<r> Subtle, SUti of Kew Jtftry
My CefninHitoti Cxptm Oct tS, 2027



Client#: 1793767 COFORLIM

ACORD., CERTIFICATE OF LIABILITY INSURANCE DATE (MWDOrrYYY)

3/30/2023

THIS CERTIFICATE.IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
, CERTIFICATE DOES NOT AFHRMATTVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW..THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an AObitlONAL INSURED, the pclicy((es) must have ADDITIONAL INSURED provisions or l)e endorsed.
,  If SUBROGATION IS WAIVED, subject to the terms and condltlorts of the policy, certain policies may require an endorsement A statament-on

this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s)..

PRODUCER

USI Insurance Services, LLC

1 Concourse Pkwy NE

Suite 700

Atlanta, GA 30328

TInaCurrle

jK. E«i: 404-923-3700 \
A^ss: tina.curTle@usl.com

msuRCRrsi apporowo coveraos MAICP

DTSURCR A; Kaftford FIre Insurance Company 19682

INSURCD

Coforge, Inc.
502 Carnegie Center
Suite 301

Princeton, NJ 08541

MSURER B : Hartford Casualty Insurance Comparty 29424

INSURER c; Hartford - WC Multiple lisuinp Coa 00914

wsuftee 0: Twin City Fire Insurance Company 29459

INSURER E: Trumbull Insurance Company 27120

WSURER f:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE. LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONOITIONOF ANY CONTRACTOR OTHER DOCUMENT WTTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. mE INSURANCE AFFORDED BY THE POLICIES 0E5CRIQED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSA
LTR TYPE OF INSURANCE

RbbL
IN9R

SUBR
WVD POLICY NUMBER

POLICY
IMfcUDO/YVYYl UMITS

A X COtWERClAL 6CJtERAL UABU.mr

E 1 X| OCCUR
20UUNEI62S7 34/01/2023 04/01/2024 EACH OCCURRENCE tl.000,000

CLAIMS-MAC sSO.OOO

UEO EXP {Any ona oarMn) $10,000

PERSONAL 4 AOV INJURY $1,000,000

CENT ACCREOATE LIMIT APPUES PER; GENERAL A0GRE6ATE $2,000,000

POLICY 1 I Sct I [ LOC
OTHER;

PROOUCTS • COMP/OP AOG $2,000,000
$

E AUrOMOBiLE uAaiLnv 20UENEI6244 34/01/2023 04/01/2024
COMBINED SINGLE LIMa

s

ANY AUTO BOOILY INJURY (Par parwn) 11,000,000
OWHCO
AUTOS ONLY

HIRED -
AUTOS ONLY

SCKEOULCO
AUTOS

BODILY IRURY (Par tceidani) 11,000.000

X X
NON-OWNED
AUTOS ONLY

PROPERTY DAMAGE
(Par acddanll

$

; $

.B X UMBRELLA LIAB

EXCESS UAO

X OCCUR 20XHUEI6045 34/01/2023 04/01/2024 EACH OCCURRENCE S10.000.000

CLAIMS-UAOE AGGREGATE $10,000,000

OED X RETENTION sO $

C WORKERS COMPENSATION

AND EMPLOYERS' UABtUITV y, ̂
ANY PROPR/ETORIPARTNER/EXECUnvtl—1
officermeusIr excluoeot {n !
(Mandatary In NHI
If yot. doocrlbo un^
OESCRtPDON OF OPERATIONS bolo*

N/A

20WEAR4G6W 34/01/2023 04/01/2024
V IPER OTH-
A laTATIITP FB

E-L-EACHACCJOEMT S1.000.000

E.L. DISEASE • EA EMPLOYEE $1,000,000

E.L DISEASE - POUCY LIMIT $1,000,000

A

D

D

Professlonal/E&O

Fiduciary

Crime

20TE044512022

20KB043747023

20KB043747023

34/01/2023

34/01/2023

34/01/2023

04/01/2024

04/01/2024

04/01/2024

$5,000,000

$2,000,000

$5,000,000

OESCRIPnON OP OPERATIONS 1 LOCATX}NS 1VEHCLES {ACORO 101. Additional Rtmadia ScltaduH, may bo onachod 11 m«t« spaeo It roquirod)

Additional Named insured: NilT TECHNOLOGIES, INC.

Certificate of Liability

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire

Oept of Safety, Attn: Keith

SHOULO ANY Of THE ABOVE 0ESCRt8ED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

Lohmann, 33 Hazen Dr.

Concord, NH 03301

1

AUTHORIZED REPRESENTATTVE

PoJL 6 (hJ.

ACORO 25 (2016/03) 1 of 1
(»539569748/M39589617

e 1988-2015 ACORD CORPORATION. All rights rsserved.

The ACORO nemo and logo are registered marks of ACORD
TACKA
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATtON TECHNOLOGY

27 Hizen Dr., Concord. NH CD301

fax: 60.').271 l5t6 TDD Acceti: l-«00-735-2964

www.nh.gov/doiJ

Oenb'Coulci

Commissioner

Febfuao- 23. 2023

His txccllency. Governor Christopher T. Sununu
and (he Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department
of Safety (DOS), to amend an existing contract with Coforge Inc. (Vendor #165248) of
Princeton, NJ, byincreasing the price limitation by 5330,00').00, from 59,558.000.00 to
59,888,000.00, w-ith no change to the completion date, for an edditionaJ application development
resource to support development of the Gunlinc Portal as part of enhanced services provided by
the Department of Safety Justice Information Bureau. cITcciivc upon Governor and Council
approval through August 31, 2027. The contract was originally approved by Governor and
Council on August 17,2022. Item #27 and amended on September 21, 2022. Item #39. Source of
Funds: 100% Federal Revenue Transfer from Other Agency.

Funds arc available In the following account for State Fiscal Years 2023 and 2024 upon the
availability and continued appropriation of funds in the future operating budgets, with the
authority to adjust encumbrances between Slate Fiscal Years through the Budget Office if needed

:GAWDERTrAGENCY#.XCTIVITyf ,■ ■ .
■ AGGTO UNlJf-;D^:NAME-:AG&e Y " '■
NAMMCCTG-UNiTNAME, " .. -p "

VclaSS CODE-AGGOU^iT^
TITLE, ^

^ j

-A, 'J*'" t

.^SFYi02i/ ^sf'Y:2024' ,

; . ' 'a)/ , ;

/ -T5TAL'
w  • 1

. At.

.02-23-23-234010-33450000 Dept. of Safety -
Div. of State Police - NH DOT & DOJ Grants
502664-103 Contracts for Operational Scrs iccs

5188.600.00 5141,400.00 5330,000.00

EXPLANATION

The purpose of the amendment is to add an additional development resource to
commence work on the Gunlinc Portal that will provide Federal Firearms Dealers the ability to

"fnnovativt TecHnoloQki Today for He.w Hampshire's Tomorrow*



HU Excellency, OoverDor Christophcf T. Sununu
end the Honortble Exeditive Council

Pfige 2

submit and receive the resuJts of background checks for purchasers electroniqilly with the
Department of Safety Justice Information Bureau. Theportal will provide enhanced s^ce to
both the Federal Firearms Dealers>ahd t^ generd public in the {orm of a streamlined
background check process for firearm purchases,

The Department of Information Technology requests approval of this project agreement
with Coforge Inc.

Respectfully submitted,

DG/ik

DoIT Project Number; 2022-036B
RID; 69685 (orig)

Denis Goulet

Commissioner DOIT

Robert L. Quinn
Commissioner of Safety

'Innowtlve rechflo/og/« Today for New Hompshlrt's Tomorrow'
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STATE OF NEW HAMPSH IKE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036/DoIT'2b22^36

CONTRACT AMENDMENT B

-  I



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATIONTECHNOLOCY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT B

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
036, on August 17, 2022, Item #27, (herein after refeired to as the "Agreement"). Coforge Inc. (Vendor
#165248), (hminafter referred, to as "Contractor") agreed to supply cerlaln services'upon the terms and
conditions specified In the Agreement and in consideration of payment by the Department orinformation
Technology (hereinafter referred to as the "Department"); certain sums as specified therein;

WHEREAS, pursuant to (he Agreement Section 17: Amendment and the provisions of the Agremeni,'the
Agreement may be modifted or amended only by a written instrument executed by (he parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed'to amend the Agreement in certain respects;.

WHEREAS, the Department wishes to Increase the contract price in the amount of $ 330,000.00, from a
contract amount of $9,558,000.00 to a total contract amount of S 9,888,000.00;

NOW .THEREFORE, in consideration of the foregoing, and the covertants and conditions contained in the
Agreement and set forth herein, the ̂ rties agree as follows:

The Agreement is hereby amended as follows:

I. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $330,000.00 from $9,558,000.00 to S 9,888,000.00.

'2. The Agreement is further amended as described in Table I;

" V..'- '• ■ ''* •■I.," " 'Tr

Eibibincr *;••!

scViauift. - .'■■ I

:;C' / -rr;--
:: • ■■ ■ . ' ^Ei^EbKm?, . ; .v •; c >

■■ "" C !
'  r.' • ^ . .. . . ♦ . . . t • ; 1 » r

Section Number
93 Contractor
Annual Total
Cost WprKsbeel

The table below details total annual cost for contractor resources by
resource type for the initial contract term of State Fiscal Years 2023
through 2027 for a total initial contract term cost of $ 9,888.000 .00.
The table also details total annual cost for the two optional contract,
extensions for State Fiscal Years of 2028 and 2029:

State of NH Contract
Date:
ContractorVlnitiali
Page • .2 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DM V MAAP AND JIB CONSULTING DEVELOPMENT SERVICE

DOS 2022^36/DoIT 2022-036

CONTRACT AMENDMENT B

enMnTUt tnnu iry2o}« inraois try soi« IfYlOj't fnrzoxa

icWi-6
err j«»

(Opa^rfj
fNHO A#d*Kt t»pi 'im.aED' -uueeo ! uuo' insaos I 1 tU^SBS 1

ItOTOT TkMsb 1 u*o«x mun iMMoe n»xcD fiuce .■ uucQo:

AjpfcrfwDiiiiiiu.1 UMAB .UUCP UM.m un.0Go Qfieoo < UZ2.CD0
Afviota Dvriti^ ] tmjn lUUOP uCitee fines uneee ituoies- 1 UUBBP-

UM.a 1 tUUBB uc.eee nnjB unec ' iMuesi uaaae:

'ii« ' n iii i « tMM 1 im.M tlMjoe un.a» unce rtMCPS >Uuce»';
Tiili*l,i i > ilM.«Q0 i mjot ■!

Awtcaiia Otr#i^ } iui.ce tutjiao anja nno ^.fiOMES'^ • DSiAPi'
ll»pl^n PlTHf « tMJW fn.M <• • •

A#pl««dei Dm*#* > iMjao lUW -» . • t 1 / . ;

TNi r««trCM rmrrrihttttti nTTTT^ nrrryTTi rrwTTTTi QTr-^ 1

[^HlS^RYi ■ I .," .'.
■ : » V. ' ' ' •  • r..

{corfntA'^^^xiia)) ■
X-MENDSiEiinry'' i
iNUMBESl''. • .

|liMENDMfcN,fj"l
iTYPEj • .

[^^Cl.^PR'bVAUi: iEf^-p'ATEi.j
-  ;v

GbNTRX^'
AMO^jy. •:

.* * '• **3

DOS 2022-036/DolT
2022-036

Original Contract .August 17,2022,
Item Hn

August 31,
■2027

S9.'382,000.00

AmeodmcntA • Increase Price
Limitation

-September 21, 2022,
Item 1139

August 31,
2027

$176,000.00

Amendment B. Increase Price
Limitation

TED August 31,
2027

$330,000.00 .

t  T. ' Iv'
' M • I, '■ [$?jM8TwpXoo3;-.

Suie orNH Coniraci
Date:
ConlrectoV s initials I
Page. . 3 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2d22-036/DolT 2022436

CONTRACT AMENDMENT B

CONTRACTOR

Except as provided hereih, all ptx}visions of (he Agreement shall remain in full force and effect: This
modification shall take effect upon the approval date from the Governor and (he Executive Council.

t

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above ' i
written. • i

Ritesh Agrawal. Associate Vice President, Finance
Coforge Inc.

STATE OF NEW HAMPSHIRE

Date:

Date: 2/23/2023

Denis Gouiet, Commissioner
State ofNewHampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

3/2/2023

• State ofNcw Hampshire. Department of Justice

'  I hereby certify that the foregping amendment was approved by (he Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

Office of the Secretary of State

Date: . L •

Stale of New Hampshire, Department of Administration

State of NH Contract

Date: D-z)z2j3J.
Contractor's Initials

Page —• 4 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hftzcn Dr„ Concord, NH 03301

Fax: 603-271.1516 TODAcces3;l.«00.735.2964

www.nh.gov/doit

Denis Coulet

Ccmmissioner

February 22,2023

Robert L.'Q'^irui,.Commissioner
Department of Safety
Slate of New Hampshire
33 Hazen Drive

Concord, NH 03305 . '

Dear Commissioner Quifui:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Coforge, Inc., as described
below and referenced as DolT No. 2022'036B. '

The purpose of this request is to to add an additional development resource to commence
work on the Gunline Portal that will provide Federal Firearms Dealers the ability to submit
and receive the results of background checks for purchasers electronically with the '
Department of Safety Justice Information Bureau. '

The Total Price, Limitation will be increased by $330,000 for a new Total Price
Limitation of $9,888,000, effective upon Governor and Council approval through
the original completion date of August 31, 2027.

A copy of this letter must accompany the-Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2022-0368

RID #69685

cc: Mark Stewart, IT Manage

"Innovative Technologies Today for New Hampshire's Tomorrow'



State of New Hampshire

, Department of State

CERTIFICATE

I, David M. Scsnlan. Secretary of State of ihe Slate of New Hampshire, do hcreb)- ccrtily that COFORCE.. INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, 2008. 1 further certify that all fees and documents

required by the Secretary of State's dflice have been received and is in good standing as far as this ofTlcc is concerned.

Business ID: 603245

Certificate Number: 0006125776

o

%

O

%

fN TESTIMONY WHEREOF.

I hereto set my hand and cause (0 be alTuxcd

the Sea) of the State ofNew Hampshire, >

(his 22nd day of Febrtiary A.O. 2023.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITYA^QTE

Ruchi K.ulHflrt do hereby certify th&l:

I. I am a duly elected Executive Vice President - Human Resources of Coforge IncfErstwhileNIITTechnoloyies Inc).

2.. The following w&s resolved and duly.edopted at a meeting of the Board of bircctora of the Corporation duly hejtd on

RESOLVED: That the Associnte Vice President. Finance.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instrurnents, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Aftrawnl is the duly elected Associate Vice President. Finance, of the Corporation. He took Ihis position.on Aoril
1st. 2019.

I

4. The forgoing resolution has not-been amended or revoked, and Ritesh AgraWal remains In his position as Associate
Vice President. Finance as of

il - L

.  Executive Vicdl'ixsidcni - Human Resources
Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF New Jersey

County of

The foregoing instrument was acknowledged before me this ^ ̂

February. 2023, by Ruchi Kulhari ^

day of

(NOTARY SEAL)
Notary Public / Ji^^ice of the Peace

Commission Expires:

vniuAAcmaPS

Notary PuUk. State of New Jersey

My Commtsston Ciptrei Get 9, 202)



Cll«n«: 1793767 . COFORUM

ACORD. CERTIFICAtE OF LIABILITY INSURANCE OAH {Bwoomrm .

3/3ir2622
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIOHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATIVELY OR NE0AT1VELV AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
OELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETVIfiEN THE ISSUING INSURERfSf, AUTHORIZED
REPRESENTATIVE OR PRODUCER^ AND THE CERTIFICATE HOLDER.

IMPORTANT: If ma cartiflcata heidar la an AOOmONAL INSURED, Iha poilcy(laa) mual hava ADOmONAL INSURED pfovlatona or ba andortad
If SUBROGATION IS WAIVEO, aubjact to tha tarma and condlllont of.lha'pofley, eartain pollclaa may raquira an andoraamanL A atatamani on
thia cartlfleaia doaa not eonfar any rtghta to tha cartiflcata Hoidar In Dau of auch andoraamantfa).

Moouccn

USI Insurance Sorvlcts. LLC '

1 Concoi/rse Pkwy NE
Suite 700

AtUnts. 6A 3C32B

Bryan Androm

P;.'..««404 92J.3700 .
bryan.endrowQusl.com

. wtuetnta] ikraoeDMo coviiuoa Ma>c a -

itttvnCKA; Hartford Flra tnauranea Company 19682

■rauKO

Coforgo, Inc.
S02 Carnegie Canter

' Suite 301
Princeton. NJ 08M1

mnme a: Hartford Caauafty InsurvKa Company 29424

itratmie c: Nartferd • PfC MvRipia laauing Coa 00914

iNiuxca 0: ^1^ PI'* Inauranea Company 29499
iHiURfiii. Hartford InaurtncaCompany 27120

lawwe»:

coverages CERTIFICATE NUMBER: REVISION NUMBER:
IMS IS TO CERTinr THAT THE POLICIES OF INSURANCE USTED 6EL0W HAVE 9EEN ISSUED TQ THE IN8UPE0 NAMED ASOVE FOR THE POLICT PERIOD
INDICATED. NOTWITMSTANOtNO ANY REOUIREMENT. TERM OR CONOmONOF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY OE ISSUED OR MAY PERTAM. THE INSURANCE AFFORDED BY THE POLICIES DESCRISEO HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

rratOFiNtuRANCi SliatCLL PCUCV NUKBf R Lwrra

A X CONKERCIAL OfMERAL UAeajrr

16 OCCUR

20UUNE16257 34/01 f2022 04/01/2023 EACH OCCUR RE MCE 11.000.000

jcuUMS-MM 150.000

MCD £19 (Nirma pvtvi) 110.000

PERaONAi a adv uuuitr Si.000.000
1 con. AOORSOAta Lwir APPMEa poi: 0CNERA4. AOORCOATE 12.000.000

Utoc
OTHSR; .

PROOUCTS • COMPlOP MM s2.000.000
s

E 1 AUTONOeiU UAitUnr 20UENEI6244 34/01/2022 04/01/2023 CpuaWEO &MOLE LIMIT
lEa acddtNl 1

J(

ATWAUTO aooevBtAiRT|p«ra*n«ir - *1.000.000
AUT^OM.r
H«ED
AUTOa ONLY

SCHEDULED
AUTOS
N0NOWN60
AUTOaONLY

eOORY MJURY (P(t aedoaM) *1.000,000
FMASftIV bAMAU
rP*r»em«M) s

s.

e Ix UKtULLA LIAR

ucesa iwe

X OCCUR
CLAUaa-UAOS

20XHUEI804S >4A)tf2022 04/01/2023 tACHOCCURRCNCC s10.000.000

AQORtOATC S10.000.000

MD 1 xl RCTomoNaO • s

c MORKEaS COMPCNaAnOH
14N0 eiiPtore»a-LiAanrrr
lAMY PROPRIETOR^AATHER/exeCUTA/El—1
OFFICSRMHSIR exaUMOT NI
(MandaionfMNK) ' '
oScRimON OP OPERATIOMS MIm*

NIA

20WEAR4GeW ' 34/01/2022 04/01/2023 y IPER OTH.
A iRTAf^m: rn .

E.L.EACHACOOEMT ' s1.000.000

E.L. OiSCASE • CA EU^OYCE si.000.000
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Huen Dr., Concord, NH 03301'

Fax: 603-271-1516 TPD Access: 1-800-735-2964

www.f\h.gov/doll

DcniS'Couiet

Coirtmljjioner

September 1, 2022
His Excellency, Governor Christopher T. Sununu

and the Honorabic Executive Council
State'House

Concord, NH 03301

REQUESTED ACTION

Authorize the Dcpaflmcnl of Information Technology and the Department of Safety (DOS), to
amend an existing contract with Coforge Inc. (Vendor #165248) 502 Camcgle Center Drive
Princeton, NJ, by increasing the price limitation by Si 76,000.00, from 59,382,000.00 to
S9,558,000.00, with no change to the completion date, for technical support services for
additional application implementation and network support of existing Department of Safety
(DOS) projects effective upon Governor and Council approval through August 31.2027. The
contract was originally approved by Governor and Council on August 17, 2022i item #27.
Source of Funds: Intra Agency Transfers 100%

•Funds are available in the following account for Slate Fiscal Year 2023. Fiinds in 2024 are
anticipated to be available upon the avoi.lability and continued appropriation of funds in the future
operating budget, with the authority to adjust encumbrances between State Fiscal. Years through
the Budget Office if needed and justified without approval from Governor and Council.

fGA'T#iDERT#^AGENe)y€AeqiiyiT>-Y#^A'€^^^^
litlnij'TODERT.'ft
iUNljn.N-^'f^ ' ' i ■ '.,s
!feiiASS!6bDE-Aee0i!)NT:^^^ , ■ .
.Tito'--?-' ■.v'J., -./:^'t j**'"?

i K ' . •;■ ./ i.y 1
r .T*
^ .•isFY'26'23r- j «SFY^2d2'4 .■

1  i

Lv. • • ' 1

02.03-23-2340I0-22110000 Dept. of Safety - Div.
of Stale Police - Hwy Safety Equip Training Grants
046-500465 IT Consultants

SI 32.000.00 S44,000.00 $176,000.00

EXPLANATION

The purpose of the amendment is to extend an existing consulting VPN/Nctwofk Support
Specialist staff resource to ensure continued technical support services for deploying a" VPN
solution in support of the Justice Information Bureau which includes electronic citations (E-
Citations) and the electronic crash records management system (E^Crash). The VPN is the

"/nnovotX* Technologies To<layforNew Hampshire's Tomorrow'



His Excellency, Govcmor Christopher T. Sununu and the Hononble Exeditivc Council
P«8c2

communications backbone of crimina) justice system in the State which links users .at
municipalities, counties, courts and correctional facilities to state agencies in the system. The
position is grant funded ond the federal pass>ihrough grant was recently awarded.

The Department of Information Technology requests approval of this project agreement
with Coforge Inc.

DG/RA

DolT Project Number: 2022-036
RID: 69685

Respectfully submitted,

Denis Ooulet
Commissioner DOIT

;.Robcrt L. Quinn
Commissioner of Safety

'InMvot/ye Technologies To^oy/ofNew Ho/npshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036moIT 2022-036

CONTRACT AMENDMENT A



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 202243«/DoiT 2022-036

CONTRACT AMENDMENT A

INTRO DtrCTlON

WHEREAS, pursuant (o an Agreement approved by Governor and Council,'as a result of RFP DOS 2022-
036, on August 17, 2022, Item #27, (herein after referred to as (he "Agreement"), Coforge Inc. (Vendor
#1.65248), (hereinafter referred to as "Contractor" agreed to supply certain services upon the terms and
conditions specified in the Agreement end in consideration of payment by (he Department of Information
Technology (hereinafter referred to as (he "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of (he Agreement, the-
Agreement may be modified or amended only by a written instrument executed by the parties (hereto and
appr(>ved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain, respects;

WHEREAS, the Department wishes io increase the contract price in the amount of J176,000.00, from a
contract amount of S9,382,000.00 to a total contract amount of $9,558,000.00;

NOW THEREFORE, (n consideration of (he foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by S176,000.00 from $9,382,000.00 to $9,558,000.00.

2. The Agreement is further amended as described in Table 1:

TABLE I;-AMENDMENT DETAILS . - 1
•  • • *

Exhibit C ,

Price aitd?

Payment'
Sehedule" L.-

AMENDED Text
' ' ' f 4 ,t ' * T

Section Number.

9J Contractor

Annual Total

Cost Worksheet

The table below details total annual cost for contractor resources by -
. resource type for the initial contract term of State Fiscal Years 2023
through 2027 for a total initial contrKt term'cost of $9,558,000.00.
The table also details total annual cost for (he two optional contract
c.xtensions for State Fiscal Years of 2028 and 2029:

State of NH Contract

Date:

Contractor's Initials '

Page I L:
2of5



DEPARTMEIVT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOCV

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2023-036

CONTRACT AMENDMENT A

AtltcbhTenUi

Section 1.

Attachments c.

PmUIm TUIt SPY 1923 snr]o:« SPY 2029 SPY 202* SPY 2011
snrioia
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(Opiii5ain
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S:««44«9 $3JMJW nj)o^

1,* ' -'". .'.''i- - ' v»i
^  >: : >;:-^^ENPEDiTEXj/; . V •;
(. • . • " . ...no

c. Attachment 3 - Contract ProvUions for Non-Federal Entity Contracts
Under Fcdcml Awards

1. During the performance of this contrBCl/funding agreement, the •
contractor/funding recipient agrees:
$. To comply with all Federal nondiscrimination laws and regulotions, as may

be amended from time to time;
b. Not to participate directly or indirectly in the discrimination prohibited by

any Federal non-discriminalion law or regulation, as set forth in appendix
B of 49 CFR pan 21 and herein;

c. To permit access to its books, records, accounts, other sources of
information, and its facilities as required by the Slate highsvay safety ofTtce,
USDOTorNHTSA;

d. That, in event a contractor/funding recipient falls to comply with any
nondiscrimination provisions in this contract/funding agreement, the State
highway safety agency will have (he right to irhpose such
contract/egreemeni sanctions as it or NHTSA determine are appropriate,
including but not limited to withholding payments to the contrsctor/funding
recipient under the contract/agreement until the contractor/funding
recipient complies; and/or cancelling, terminating, or suspending a contract
or funding agreement, in whole or in part; and

«. To insert this clause, including paragraphs (a) through (e), in every
subcontract and subogrcemenl and In every solicitation for a subcontract or
sub-agreement, that receives Federal funds under this program.

2. In addition to other provisions required by the Federal agency or non-
Federal entity, all contract's made by the non-Federal entity under the

State of NH.Contract
Date:- S/-&q/?2
Contractor's Initials

Page ^ 3of5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022.p36/DoIT 2022-036
CONTRACT AMENDMENT A

Federal award musi contain provisions covering the following, as
applicable.

a.

b.

All contracts in exceu of$l 0,000 must address termination for cause
nnd for convenience by the non-Federal entity Including the manner
by wltich it will be cfTccted and the basis for settlement.
CVbarment and Suspension (Executive Orders'l25<19 and 12689)- A
contract award (see 2 CFR t80.22Q> must not be made to parties
listed on the government wide exclusions in the System for Award
Management (SAM), in accordance with (he OMQ guidelines at 2
CFR 180 that imblement Executive Orders I2$49(3 CFR part 1986
Comp., p. 189) and 12689 (3'CFR pan 1989 Comp., p. 235),
"Debarment and Suspension." SAM Exclusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as
well as panics declared ineligible under statutory or regulatory
authority other than Executive Order 12549.

TABLE^it.^.CoNfiiA'CT/H -V ' " y

iGONTRAci;; rAND)ir
AMENDMENT.-"^ ••■i'
NUMBER^.

Amendment:' ' "-.'j
.APPROVAL • : i
i5ATE^-: * ■ . .

•END DATE
' •"T ^
1 ** * *« • * '

1

SedStRAct.
AMOUNT • •'-

DOS 2D22-036/DoIT
2022-036

Original Contract August 17,2022,
Item #27

August 31,
2027

S9,382.000.00

'  " i. cbl^i^CT..fOT $9,382,000.00

State of NH Contract
Date:
Contractor's Initials k
Page 4 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022^36n)oJT 2022-036

CONTRACT AMENDMENT A

CONTRACTOR

Exccpi OS provided herein, all provisions of the Agreement shall remain In full force and effect. "Riis
modification shall take effect upon the approval date from thc-Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have heretmio set their hands as of the day and year first above
written.

Date:

Ritesh Agrowal. Associate Vice President, Finance
Coforge Inc.

STATE OF NEW HAMPSHIRE

1  Date: 9/1/2022

. wr ne.yr nAtvir

Denis Gotilet, Commissioner
Stale of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed hy this office, is approved as to form, substance, and
cxeculion.

Approved by the Attorney GeoeraJ

Date: •

Slate of New Hampshire. Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
(he State ofNcw Hampshire at the Meeting on: fdare of meeiinoV

Office of the Secretary of State

'  Date:

State of New Hampshire, Department of Administration

State of Ni l Contract

Dale: 2/3
Contractor's Initials t
Page 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

I. David M. Sc&ftl&n, Sccrcuuy of Siitc of ihe Stale ofNew Hampshire, do hereby cenify lhat COFORGE. INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03. 2008. 1 further certify that all fees and documents

required by the Secretary of State's office have been received and is in good standing as far as this office is concerned.'

Business ID: 603245

Cenificaie Number OOOS85374I

%

o

A

fN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seol of the State ofNew Hampshire,

this 31 St day of August A.0. 2022.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITVA^QTE

Ruchi Kuthari do hereby certify ihat:

( am a duly elected Senior Vice President - Human Resources of Coforge Inc (Erstwhile NUT TeehnoloQlcs Inct.

2. The following was resolved and duly adopted st a meeting of the Board of Directors of the Corporation duly held on
March 17^. 2004. "

RESOLVED: That the Associate Vice President. Finance.

is hereby authorized ot) behalf of this Corporaiibn to enter into the said contract with the Slate and to execute any and
all docitmcnis, agreements and other instruments, and any amendments, revisions, or modincalions thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Acrawai is the duly elected Associate Vice President. Finance, of the Corporation. He took this position on April
'»t.2QI9.

4. The forgoing resolution has not been amended or revoked, artd Ritesh Agrawal remain^in his position as Associnte
Vice President. Finance as of " ' ^

ExecuiiveTtce President - Human Resources
.Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF NewJersev

Counry of

Thc fcregoing instrument was acknowledged before me this

August. 2022, by Ruchi Kulhari

1^0 day of

(NOTARY SEAL)

Notary Public /Justice of the Peace

Commission Expires: \0 ' O 9 -

WHUMllMEin .
ttm tr mm Jtnrt

mf CoMUtiten CuVm Oct *. t02S
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ACORD. CERTIFICATE OF LIABILITY INSURANCE
OATC (kduDorrrrr)

3/31/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF mFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY TKE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTiRACT BETWEEN THE ISSUING iNSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: II tha Cirtlfleata holdar Is an ADDITIONAL INSURED, tha pollcy{lt#) inuat hava ADDITIONAL INSURED provlBlons or ba andoraad.
If SUBROGATION IS WAIVED, subjact to tha lams end cohdttlons af (h# policy, cartaln poilcio# may raquira an andoratmani A atalamant on
this cartlflcata doaa not conftr any riebta to tha carllflcata holdar lr> llau of such anderaamantl#].

PROOUCCR

USI Iniuranca Sarvlcea, LLC

1 Concoursa Pkwy NE
Sulta 700'.

AtlanU. GA 30326

nBH*^' Bryan Andraw
404 923-3700 - -

aamVyi. bryan.andrawQual.com
watMaiita) apporoom covcraoi HAICa

MSURCR A; HaittofO Fir* tnauranea Company 19882

UdUKSD

Coforga, Inc.

502 Camoflla Cantar

Sulta 301

Princaton, NU 08541

BrtURCR e: Hartford Casualty Insuranct Company 29424

wtURCR c; f^'tferd • WC Muttlpla laaidns Cos 00914

toUttCR 0 -. Fir* Inaursnea Company 284S9

VJURSR a r Hartford InaurarK* Company 27120

WIUSM r:

COVERAGES CERTtFlCATE NUMBER: REVISION NUMBER;

THIS 15 TO CERTIFY THAT THE POUClES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
WDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR lAAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF JNFOnMATlON TECHNOLOGY

77 Haxen Or., CenroH. NH 0ASO1

fir. 603-27l-19)6 TOO Actus: 1-eOO>7»-2964 .

www.nh.gov/doil

Ocnli Coulct
Co«'**{m/oow

July 19. 2022

His EKcellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Siaic House

Concord. NH 03301

UKOtJESTEP ACTION

Auihorire the Depanment of Inrormailon Technology (DolT) and Oeparimcni of Safely
(DOS) (0enter Into a contract with Coforge Inc. (Vendor (1165348) in the amount orS9,383,000.00
to procure technical consulting services the Dii'ision of Motor Vehicle Registration and Title
Systerti, Municipal Agent Automation Project (MAAP), as well M.the applications used by the
Division of Slate Police to support the Justice Information Bureau OIB). The contract is for a five
year term EfTeclivc upon Governor and Executive Council approval through August 31, 2027 with
an option to extend for two (2) additional years at the sole opiion of the State end with Governor
and Council approval. DoIT Agency Source of Funds (Tmasfer from DOS): 44% Other Funds,
45% General Fund, 11% Highway. DOS Agency Source of Funds: 100% Other Funds.

Funds arc"' available in the following accounts for SFY 2023 and are amictpaied to be
available in SFY 2024 through SFY2027 upon the availability and continued appropriation of
funds in future operating budgets, with the; authority to adjust encumbrances between
fiscal years through the Budget OrOcc if needed and justified, without approval from
Governor and Executive CourKii.
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His Excellency, Governor Christopher T. Sununu eixd the Hooonble Cxecuiivt Cotincil
Pete 2

EXPLANATION

"Htis contract is the result of DOS-RFP 2022-036 - DMV M AAP and JIB Consultina
Oeveiopment Services that was issued on December i 5,2021 .with o closing date ofMarch 8,
2022. Coforge Irtc. was the only respondent the RFP.

This contract will provide for the use of eight (8) consulting resources for State Fiscal
Years 2023 through 2027 including one (I) Project Manager/Application Architect, four (4)
Application Developers and one (I) VPN/Network Support Specialist. In addition one (I)
additional Application Developer for Fiscal Years 2024 through 2027 and one (1) VPN/Network
Support Specialist for partial SFY 2023. The Contractor resources will be responsible for all
system development, maintenance and application support for the Division of Motor Vehicles
MAAP system as well as JIB applications for the Department of Safety (DOS) as deftned in
DOS-RFP 2022-036 - DMV MAAP and JIB Consulting Development Services.

The Department of Information Technology requests approval of this contract
agreement with Coforge Inc.

Respectfully submitted,

I

Denis Goulel

Commissioner DOfT

Robert L. (Jiii'dh
Commissioner, of Safety

DC/RA

DolT Project Number; 2022-036
RID; 6P685

-\

Vnnovotwe Ttchnohfks Today for New Homptfilre's Tomorrow'



The State used a scoring scale of 100 points. Points were distributed as follows:
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STATE OF NEW HAMPSHIRE
DEPARTME^^■ OF INFORMATION TECHNOLOGY

V Haten Or.. Concord. NH OWOl
Far 60^271-ISU TOO Acccjs: 1400-73S>2964

www.nh.gov/doil

Ocnii Could
C«mmitsf0ner

July JO. 202J

Robed L- Quinn. Commissioner
pepanment or Safety
33 Haacn Drive
Concord. NH 03305

. Dear Commissioner Quinn;

This letter represents formal notifiaiion thai the Department of Information Technology (Dolt)
has approved your agency'srequest (o enter into a coniracl with CoForge, Inc.of Princeton, NJ, as described
below and referenced as Dolt No. 2022-036.

The purpose of this contraci with CoForge, Inc. is to procure technical consulting services
for the Division of Motor Vehicle Registration and Title System, Municipal Agent
Automation Project (MAAP), as well as the applications used by the.Division of State
Police 10 support the Justice information Bureau (JIB).

The amount ofihe contract is not to exceed S9,382,000.00 and shall become effective upon
the date of Governor and Executive Council approval through August 31,2027.

A copyofthis letter should accompany the Department ofSafety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

OG/RA
DolT #2022-036
cc: Ronald Reed, IT Manager, Doll

Vnnovotfvf Tethnolofitt Todoy for Hfw Homptttkt'i Tomorrow'
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMETn* QP INFORMATION TECHNOLOGY
DOS 2022-036/DoIT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

FORM NUMBER P.37 (vcnion 12/11/2019)

Noiiee: This agreemeai end oil of Its tnichmcflu iholl becomo public upon lubmluion (o Governor
otid Executive Council for approval. Any informotion that Is prlvatt, confldentbl or

,  proprieUry must be cborly IdentiHed to the ogency end ngreed to in writing prior to lignlng
the contract.

AGREEMENT

The State of New HnmpsHire and the Cofltractor hereby mutuolly ogree as follows;

GENERAL PROVISIONS

I. ■ IDENTIFICATION. • . '
I.I State Agency Name

Oepamnenl of Informetion Technology /
Department of Safefv

1.2 Stote Agency Address

27 Hiien Drive, Concord NH 03J0I /
33 Hizen Drive. Concord NH 03303

1.3 Contractor Nome

Coforge, inc.

1.4 Contractor Address

S02 Cametie Center Drive Princeton. N/ 03340

I .S Contractor Phone

Number

(770)290-6100

1.6 Account Number

OI-03-03-0300IO-76230000-

046^500465

1.7 Compleliun Date

0V31/202?

1.8 Price UmiiAiion

89,382.000.00

1.9 CururHt^lingOfTicerfprSlate Agency
Departnienl ̂ f Technology • Oenii Coulet
PeparliTicnt of Safety* Steven Lavote

I.IOState Agency Telephone Number
603-223^3703

603-233-8020

I. II Contractor Signature

Dote

1.12 Name ond Title of Contractor Signatory

.  AVP- f-i

13 State Agency Signohtre

Date: 7/20/2022

1.14 Name ond Title ofSttte Agency Signatory

OerM OoiM. Cnta' Inrbrmaitan Ofltcar. Comntuloner

15 . Approval by iheN.H. Department of Administmilon, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the Attorney Generol (Form, Substance and Execution) (if applicable)

By: /s/ SUm ; On: July 29. 2022
1.17 Approval by (he Governor and Executive Council Of applicable)

G&C Item number: GAG Meetioa.Dnie:

Page 4 of 62
CdnlriiclW' lnitial$:.X__
Date: 7/iH/.g2.



STATE OF NEW HAMPSHIRE

department of safety / DEPARTMENT OP INFORMATION TECHNOLOGY
DOS 2022-036/DqIT 2.022-036 - DlVfV MAAP AND JIB CONSDLTINC DEVELOPMENT SERVICES

STATE OF NEW HAMP'SBIRE GENERAL PROVISIONS - P37 ;

1. SERVICCS TO DE PERFORMED. TTie Stuc of N«w
Hampshire, actlni ihroujh the ajcncy Idehiified in block I.I
("Sisie"). cngacu comractor identified in block 1.3
C'ContfiwtoO 10 perform, end the Conrrtctor ihall perform,
(he work or sale of goods, or both, idenilfied end more
pe/iicjiArt)' (}cscril>ed in the iniched EXHIBIT 8 which is
ineorporoted herein by reference ("Services").

3. EFFECTIVE OaTE/COMPLETION OF SERVICES.
3.1 Nolwiihitending any provision of this'Agreemcnl to the
coouary, end subject to ihe approve! of the Governor .ind
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the ponies
hereunder. shall become elTeciive on the date the Governor
end Exeeusive Council approve this Agreement as Indicated
in block 1.17, unless no such approval Is required, in which
case the Agreement shell become efTectivc on the date the
Agreement b signed by the Slate Agency ei shown in'block
1.13 rEffcciive Date").
3.2 If the Conmtclor commences the Services prior to the
Effective Date, all Services paJom'td by the Cootracwr
prior io the Effective Dote shell be perfunftd il tiie sola risk
of the Contractor, end in the event that this Agreement docs
not become effective, the State shall have no liability to the
Ccnimcinr, including without limilBtlon. any obllgetion to
pay the Contractor for eny cosu incurred or Services
performed. Contractor must complete ell Services by the
Comi^eticn Date specified in block 1.7.

4. CONOITIO.NAL NATURE OF AGREEMENT.
Noiwltluiending eny provision of this Agreement to the
contrary, all obligations of the State he.rcundcr, including
without limiieiion, the continuance of payincno hcreimder.
art contingent upon the availability and continued
appropriation of funds affected by eny sute or federal
legislative or executive action that rtduccs, eliminates or
otherwise imxlifrej the epproprielion or tviilabiliiy of
l\(ndlng for this Agreement and the Scope for Services
provided in EXHI&IT B, in whole or in port. In no event shell
the State be lleWe for any payments hereunder In excess of
such evaiicble appropriated hinda. In the event of a reduction
or termination of ippropriaicd funds, the State shall hive the
right to wlihhold payment until such funds become evtileWe,
if ever, arid shell have the right to reduce or icrmlnatc the
Services under (his Agreement immedlitely upon giving the
Contractor notice of such rtduction or termination. The Smte
shall not be required to transfer fbrtds from any other account
or source to the Account ideniined in block I.( in the event
fuiKls in (hat Account are reduced or unavailable.

5. CONTRACT PRICE/FRICe LIMITATION/ PAYMENT,
5.1 The contract price, method of payment, and terms of paymehi
art Identified and more particularly described In EXHIBIT C
which is incorporated herein by reference.
3.2 The payment by the Siato ofthc eomract price shell be the
only and the eompUia reirobuaement to the Contractor for all
expenses, of whatever naure incurred by the Conumctor in the
performance hereof, and shall be ih« only and the compleic
cempeniBlion to the Contmetor for the Services. Thi State shall
have no liability to the Coniractor.oihcf than the contract price.
3.3 The Stale reserves' the right to offset from any emouius
Otherwise payable to (he Contractor under this Agrcemeni those
liquidated amounts required or permitted by N.H. RSA 10:7
through RSA !0:7.c or any olhr ppoviiion of law.
5.4 Notwiihiiending any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event ihall thc total of.all paymenu authorited. or actually made

■ hereunder. exceed the Price Limitation set forth In block 1.6.

6. COMPLIANCE BV CONTRACTOR WITH LAWS AND
regulations/equal EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
CuLirueluf sliaU comply with all applicable statutes, laws,
rtfulationi. and ardcn of federal, stata, county or municipal
Buthorltiea which 'unposa any obligetion or duty upon the
Contractor, Including but not limited to. civil rights and equal
employment opportunity laws. In addition, if this Agreement is
ftiaded In any pert by monies of the United States, the ContrKtor

• shall comply with all federai executive orders, ruks. regulations
and statutes, and with any ruks, regutotioni ar»d guidelines as the
State Of the United States issue to Implement these regulaikini.
The Contractor shall also comply with all applicable Imellcciual
property laws.
6.2 During the tcmi of this Agreement, the Coniroetor shall not
diierintinate against employees or applicants for OTptoyment
because of race, color, religion, erred, age, sex. handicap, s«ual
orlaniation, or national origin and will lake afrutnaiivt aciion to
prevent such discrimination.
6.3. The Controclor agrees to permit the Stata or United States
access to any of the Contraaor'l books, records and accounts for

•  the purpose of asecitaining compliance with all rules. rcguialioM
and orders, and the covenants, ttftni and conditions of (his
Agreement.

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all pcrionnei
necessary to perform the Services. The Conimctor wonwts that all
personnel engiged in the Services shall be qualified to perfonn Uie

Page S of 62
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DEPARTMENT OF SAFETY / DEPARTMENT OP INFORMATION TECHNOLOGY
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^  state of new HAMPSHIRE GENERAL PROVISIONS • P37

Scrvkc), and thall be properly licensed and oiherwbe outhorked
to do so under all ipplicible Itwt.
7.2 Unleis othervriit authori^ in miiing. durm| the lena ofihb
Afireemeni, and for a period ofsix (d) months aAar the Completion
Date in block 1.7. the Conirociov thall not hire, and ihail not permit
ony tubconlrvcior or ether pervon. Hrm or eorporation with whom
it is cngtgod in ■ combined cfTort to perform (he Services to hire,
•ny pen on who it * State employe* or ofHeial, who b maierialty
irtvolved in the procureneni. odtninittrttion or performance of this
Agreemeni. This provision shalf turvivt termination of (his
Ajrceinem.
7.3 The Contrtciini OTicer tpecificd in block I.?, or hb or her
successor, shall be the Stale's reprcienttlive. In (ho event of any
dispute, concerning the Inierprettiion of this Agreement, (he
Contracling OfTicer'i decision shall be nnol Ibr the Sute.

1 EVENT OF 0£FAULTmEM£DlES.

6.1 Any otK or more of the fotlowing acb or omiaions of (he
Contractor shall constitute an event of default hereunder ("Event
of Dcfauii'T-
8.1.1 failure to perform ih« Services solbfaciorlly orott schedule;
6.1.2 failure to submit any report required heminder; and/or
8.1.3 failure lo perform any other covenant, letm or condiliott of
this Agreement.
8.2 Upon the occurrence of any Event of Default, (he State may
take any one, or more, or all, of (ho following actions:
8J.I give the Contractor a written notice specifying the Event of
Defauii and requiring ii to be remedied within, in the absence of a
greater or lesser tpecificatiort of time, ihiiry (10) days 6om (he
dote of the noiiee; ind If (he Event of Default b not timely cured,
terminate Ihb Agreement, effective two (2) days after giving the
Conrractot r>otice of termination;
1.2 J give lite Cenirector a wn'nen notiec tpeciiying the Event of
Default and impending.all payments to be made under this
Agreemeni and ordering that (he portion of (he controct price
which would othcrwbc accrue to (he Contractor during Ihe period
from ihe daie'of such notice.until such time as the State deermines

that the Contractor hai cured the Evont of Oefautt ihail never b«

paid to (he Contractor,
8.2.3 give the Contractor o written notice specifying the Event of
Default and set oftagairtsi any other obligations Ihe Slate may owe
to (he Contractor any damages the State lufTen by reason of any
Event orOefeuh; and/or

8.2.4 give the Contractor a wrincn notic* ipecifying the Event of
Oefauli, treat the Agreement as breached, terminate the Agreement
and pursue any of iu ramedies at law or in equity, or both.
8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be dcemed-a waiver of its rights with
regard to that Event of Dtfauli, or any subsequeni Event of
Default. No c.cpreis faiiurc to enforce any Event of Default shall

be deemed • waiver of the right of ihc Stata to enforce each and
'all of (he provbions hereof upon any funher or-oiher E^nt of
Default on (he pan of (ha Conoactor.

9. TERMINATION. ^
P.I Notwlihttanding paragraph 6, (he State may, et Iu tola
discretion, terminate iha'Agreemeni for any reason, in whole or In
pin, by thirty (30) days wrliittt notice to (he Contractor that the

StsiE is exercising iu option to terminaie (he Agreemeni
; 9.2 in ihe event of on early termination of (his Agreemeni for any
reason othet than the completion of the Services,- the Contractor
ihali, ai the State's discretion, deliver to the Contracting OfTicer,
not later than fifteen (13) days after (he dote of icrnimation, a
rtpon O'Terminatlon Report") describing in detail all Services
performed, and (ha contract price esitted. to and including the date
of terminiilon. The form, subject matter, corMent, and number of
copies of (he Termination Report shall be identical to (hose ofany
Final Repon ducribcd in the attached EXHIBIT B. In addition, ai
Ihe Stele's discretion, the Contractor shall, within IS daysofisotice
of eiriy termination, develop and submil to the State a Transition
Plan for services under the Agreement.

10. DATA/ACCttSS/CONFIDENTIALITYf

preservation.

10.1 As used in ihb Agreement, the word "data" tholl mean ell
inrormstion and things devaloped or obtained during (he
perfonnance of, or ecqubed or developed by. reason of, (his
Ag.temen(, including^ but not limited to. ell uudles, reports, flies,
fonnulae. surveys, maps, choics, sound recordings, video
recordings, pictorial reproductions, drawings, anolyus, graphic
reprtseniaiionj, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, ell whether Hni^hed
or uiirimshed.

■  iO.2 All date and any property which has been received from (he
' Slate or purchased with furidi provided for thai purpose under.ihli

Agreement, shall be (ha property of the Sute, end shell be returned
to the State upon demand of upon termination of this Agrtemeni
for any reason.

10.3 Confidentiality of data shall be govemed by N.H. RSA
ehepter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE state. In the

performtnca of this Agretntcm the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of

.the Stau. Neither the Controctor nor any of iu ofTican,
cmployea, agenu or membert ihnll have authority lo bind (he
State or receive any benefits, workos' compensation or other
emoluments provided by (hCState to iU emplo^rees.
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12. ASSlCNMENT/OeLECATION/SUBCONTRACTS.

12.1 Th< Centncior shell not e«slKn, or otherwise (rensfer any
intereii In ihU Agreemem without the prior written notice, which
.shell he provided to the Stele et leest fifteen {13} deys prior to (he
Buignmciu. end e written consent of the Stetc. For purposes of this
p&mgrtph, e Change of Control shell constiiute usignmenL
"Change of Ccnirol" means (e) merger, consoliditlon. or e
irinseeilon or series of releied irensieilont in whieh e third party,

logeiher with iu eflllifties. becomes the direct or indirect owner of
nfty perceni (30%) or more of the voting thsrei or itmikr equity
interests, or combined voting power of the Contractor, or (b) (he
saleofsll or subuaniiolly all of ihe assets of the Contractor.
12.2 None of (he Services shall be subcpntricicd by (he Contractor
wiihout prior written notice and consent of the State. The Stale b
entitled to copies of all lubcontracrs and atilgnmcnt agreements
and shell not be bound by any provisions contained In a
tubconirici or en etsignmcnt e|rtcmcnl to which it is not e porty.

13. (NDEMNIFICaTION. Unku Otherwise exempted by law,
the Contractor shell indemnify and hohl harmless the State, its
ufTiccrs end employees, from end against any and all claims,
liabiiiiies and costs for any pcnoaa) injury or property damages,
patent or copyright inrringefflcnt, or other claims esKrted egainst
the State, its ofTlcers or employees, whkh orise out of (or whkh
may be cinimed to nriso oin of) the ecu nr nmLvinn nf Iho
Contractor, or subconiruelors, including but not limited to the
ncgligenca, reckless or intentional conduct. The Stale shall not be
liable for any cosu incurred by the Contractor arising under this
ptngraph I). Notwithsinhdiog the foregoing, nothing herein
contained thai!,be deemed to cotutHute a waiver of the lovcreign
immunity of the State, which immunity is hereby reserved to the
Sintc. This covenant in paragraph 13 shall survive the lerm'tnaiion
of this Agrccmeni.

14. INSURANCE.

14.1 The ConirKiot shell, it Its sole expense, obtain and
continuously maintain in force, and shall require any subcnntrector
ur Msl|iie* to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than Sl.OOO.OOO per oceurrcBce and {2,000,000 aggregate or
excess; and ' .
14.1.2 special cause of lots coverage form covering all property
subject to subparegrnph 10.2 herein, in an amount not less than
20% of the whole replacement value of the propeny.
14.2 The policies dmribcd in tubparagraph 14.1 herein shall be
on policy forms and endorsements approved for use In the Slate of
New Hampshire by the N.H. Ocpartmeni of Insurers, and bsued
by Insurers licensed in Ihe State of New Hampshire.

Page 7 of 62 ^ /
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14.J The Contractor shall fttroish to the Contrac||n| OfTlcer
Identirtcd in block 1.9, or hb or her succaiser, a ceniricueft) of
insurance for ail insures required under (his Agretmeni.
Conirector shell also fumbh lo the Contracting OfTtcer ideniift^
in block l.y, ot hii or her successor, cenifieeie(t) oflnsunmce for
ill rcnewal(i) of Imurincc required under this Agreement no later
then ten (10) deys prior to the expiration date of each insurance
policy. The certiftatefs) of insurance end any renewals thereof
shell be attached and are Incorporticd herein by reference.

15. WORKERS'COMPENSATION. .

l$.i Qy.iigfling (his agreement, the Contractor agrees, ccitinet
and warrants that the Contractor b In compliance with or exempt
rmm. the requirtmenla of N.H. RSA chapter 2H-A ("}yorktrs'
Com/M/iJor/on ").
13.2 To (he extent ih« Contractor U subject to the requlremenu of
N.H. RSA chapter 2INA. Contractor shall mainuin, and require
any subconiraccDr or assignee to secure end maintain, puyment of
Workers' Compensation in connecilon wiih activities which the
person proposes lo undertake pursuant to this Agreement The
Conirtctor shall fumiih ihe Coniraciing Officer idcntirted In block
I.9. ur his ur lier successor, proof of Workers' Compensation in
tha manner deserted in N.H. RSA chapter 281-A and ony
applicable renewatfa) iheretrf, whkh shall be iiiauiin) and are
it>corporated herein by raferance. The State shall not be
retponsibla for payment of any Worken' Compeniaiidn premiums
or for' any other claim or benefit for Contractor, or any
tubconlraciof or employee of Contraeier. which might arise under
applicable State of New Ha-mpshira Workers' Compcnsalioa laws
in connection with the pc/fonmance of the Services under this
Agreement.

16. NOTICE. Any notice by a party hereto to the other party shall
be-deemed to have been duly delivered or given at the time of

'maiiing by certified mail, postage prepaid, in a United Siatea Post
Office addressed to (he ponies at (he addresses given in blocks 1.2
and 1.4, herein.

I?. AMENDMENT. This Agreemem may be ametided, waived
or dbcharged only by in instrumeni irt wriiirtg signed by the
panics hereto and only after approval of such amendment, waiver
or discharge by tha Governor and Exccuiive Council of the Snie
of New Hampshire unless no luch approval is required under the
circumstances pursuant to State law, rule or policy.

II. CHOICE OP LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the Ststa of New HampxIiirB, ami b binding upon artd
inures i6 the benefit of tha panics and Iheir respective successors
and assigns. The wording used in this Agreement is'the wording
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chosen by (he p&iriet to express ihelrmutuil intent, end no rule of
coiisinieilon shell be applied e^einsi or In favor of eny perry. Any
actions arisifli out of ihb Agreement shall be brought end
mainteirved in New Hampshire Superior Court which shall have
CKciusive jurisdiction thereof.

19. CONFLICTtNC TEftlVlS. (nihe eweinofaeonfUciberween

the (eims of this P07 form (at modiftcd in EXHIBIT A) and/or
aitachmcnts and imendmeni thereof, the terms of the P07 (as
■modiricdin eXHIBIT A) shall controi.-

20. THIRD PaRTK^ The parties hereto donoi intend to benefii
nny third panics and (his Agreement shell not be construed to
confer any such benefit.

21. HBADINCS.' The headings throughout Ihe Agreement are
for rcferenca purposes only, and (he wor^ contained therein shall
in no wtiy be he(d to explain, modify, amplify or aid in the

interpretation, construction or meaning of the provisions of (his
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions m forth In the anachcd EXHIBIT A are Incorporated
herein by reference.

2J. SCVBRaBILITV. In ihe event any ortha proviiions of mil
Agrtetneni ire held by • court of competent Jurisdiction to be
contrary to any stale or federal law. (ho rtmairting provisions of
(hb Agreement will remain in full force and effect.

2a. ENTIRE ACRGEMENT. This Agrce.meni. which may be
executed In i number of counterpsns, each of which shall be
drrmed an original, constitutes the entire igreemeni and,,
usderttandiflg between the parties, and supersedes all prior
agreements and understandings with respect to the subject mttier
hereof.

Pflgc 8 of 62 Y
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EXHIBIT A - SPECIAL PROVISIONS

The terms otttIif>ed in the P-3? Ceneril Provisions ue modined el set forth below;

AJ ProvUton 3, Efrcctlve Date/Comptellon of Servkes, b updated with the following
ftddition: .

3J The CooiractTenn is for Five (5) years with a Completion Date of August 31, 2027,
with the option to be extended up to Two (2) yee/t(i). C*E*l®odcd Term") at the sole
option of the Slate, subject lo the Parties prior written Agreemem on applicable fees
for each cxlcnilcd Term under the same terms and conditions, subject to approval of
the Governor and Executive Council.

A.2 Provision 5, Corjiroci Price/Price Umltatlon/ Paymcnl, Is updated with the followlnc
addition:

5.5 The State's liability under this Agreement shall be limited to monetary damages not
lo «ceed the contract price pursuant to Paragraph 5.2. The ConUaclor agrees that it
has an adequate remedy at law for any breach of this Agreement by the Slate and
hereby waives any right to specific performance or other equitable remedies against
the State. Subject to applicable laws and regulations, in no event shall the State be
liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a woiver of the sovereign imrnunily of the Stale, which immunity is
hereby reserved to the Siote,

A.3 Provision «, Event of Dcfaull/Remedles, Is updated with the followlni addition;
8.2.5 give the Contractor a vrritten notice specifying tho even! of Default, terminate the

agreement as breached, and procure Services that ere the subject of Ihb Contract from
another source and Contractor shall be liable for mimbufsing the State for the
rcplecemeni Services, and all administrative costs directly related lo the replacement

0  of the Coniraci and procuring the Services from another source, such as Msts of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
Staff time costs; all of which ihall be subject to the limitations of liability set forth In
the Contract.

8.4 8.4 Subject to all applicable laws and regulation, in no event shall the Contractor be
liabte for. any consequential, ip«i«l, indirtcl, incidental, punitive or exemplary
damages, and the Contractor's liability lo the State shall not exceed one wd halftlmts.
(I.Sx) of the total Contract price set forth in Contract Agreement, Section 1.8 of the
Contrxi Agrftmeni—Ctxral Provisions. Notwithstanding the foregoing, the
limitation of liability in this section 8.4 shell not apply to the Contractor s
indemnification obligations set forth in the Coniroci Agrtemtni-^enerol Provij/o»ts
Section 13:1'ndemniftceuion and confidentiality obligations in Controd Agrctmenl—

Page 9 of 62
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General ProvUlont Sociion 10: .Da'ta/Access/Confidenlialily/Preservaiion, .which
shflllbc unlimticd

A.4 Prevlilon 9, Tcrminjlion, is dHet«d and rapiactd wtlh the fgllowlng:
9. TERMINATION

9..I NotwithsiondinK paragraph 8, the State may, at iu sole discretion, ojid with written
notice, terrttinate (he Agreement Tor any reason, in witole or in part. In the event of
Such termination, (he Conlrector shall immediately stop all worit herettnder and shall
immediately cause any end all of its suppliers ancl sub^tracton to cease work. The
State shall be liable for cosi of all Services and Deliverables for which Acceptance has
been given by the State, provided through the date of termination but will not be liable
for any costs for incomplete Services or winding dowtt the Ccntraci acdvilies. The
Concracior shall not be paid for any work performed or costs inciirred which
reasonably could have been avoided.

9.2 Termination Procedure

9.2.1 Upon lemtiitation of (he Contract, (he State, in addition to any other rights
provided in (he Contract, may require Contractor to deliver to dte State any
property, including without limiuition, So^ware end Written Deliverables, for
such part of the Contract as Itas been terminated.

9.2.2 A5er receipt of a notice of termination, and except as otherwise directed by
the State, Contractor shall:'

a. Stop work under the Contract on the date, and to (he e.vtent specified,
in the rtotice;

b. Promptly, but irt no event longer than ten (10) doysencr (ermino(ion,
lermitiate its orden and subcontracts related to (he work which has

been terminnted, and settle all outstanding liabilities and all claims
.  arising out of such termination of orders and subcontracts, with the

approvel or ratification of the State to tlie e.xleni .required, which
approval or ratification shall be final for the purpose of this Section;

c. Take such aciion as (he State directs, or as necessary to preserve and
protect the property related to the Contract which is in the possession
of Contractor and in which the Slate has an interest;

d. Take no action to intentionally erase any State data until directed by
the Stele;

e. Tninsfer title to (he State ond deliver in the manner, at the limes, and
to the extent directed by the Stale, any property which is required to
be furnished to the Stole and which has been accepted or requested by

.  the State;
f. Implement an orderly return of Stute dota in a CSV or onother

mutually agreeable formal at a time agreed to by (he parties; -

g. Securely dispose/destroy of ell requested date in ell of its forms, such
as disk, CD / DVD, backup tape and paper, when requested by the
State. Data shall be permanently deleted and shall no( be recoverable,

i.y

Page 10 of 62
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.  flcco«linii.<o.>^ntionol Insiiiui.c prSlondprdj aiitl Tcchnolo^ (NIS.t)- •
Spwrnl Piiblicnlion (SP).80^88 opprpycd me}bods. Certificates of
deairuction shall, bo proyidcd lo the/Sinte; ahU

h. Provide svriacn Certification lo the State that Contractor has
mrrendercd to the Suic all said property and after 180 days has erased
all State daa.

9.2.3 If ihc Cohlmcl hasVexpircd, or icnnihatcd-prior fy ilto Completion Wic, for
any rcftSpni thc-l^nrrtiaor shnH prbvldc...fo> n period iip-.to ninqty (9.0) dp)ry
After-ilic expirtiripn or tcmiinotion, nil trnnsiiion scrvicM feqiitslcd by the
Slate,.ai no additional cdsl/lo-iillow for Uic expired or icmfmalca portion of
thc-'Sccviccxloeaminuc widtbufimccruptioij or adverse cITcci, and to facilii.n'lc
ihc ordcrly'imnsfcr of .such Services toihc State or Iti dciiijitccs C'Transition'
Services").

9.1.4 This covenant in panyaph 9 shall survive (he lermiitation of this Contract.

A.S ProvUion 10, Dntfl/Accttt/Confidenliollty/Preservolipn, is updated.with the rollowlne
addition:

10.4 In perfomiing its obligations under this Agreeineot. ponjmctor may-ghln access to
Confidential Information of the State. Confidchlial Iriforrtiition mcludM tny end oH
informition owned or ntanaged by the State of NH - created, received from or on
behalf of any Agency of the State or accessed in the course of ptrfomting contracted
Services - .of which cullwUon. disclSsurtJ, protection, and'dlsposilion is governed by
stale or fedcral 'law or rogiilaiion. This infomialion includes, but is not w
Protected Health Information (PHI). Rersonally Identifiable Information (PH),
Personal Financial Information (PFI); Federal Tax Information (FTI), Social ̂ curity
Numbers (SSN). Poymcm Card lndusiry (PCI), and or other sensitive and Cbnfi.d^^^^^
Informbiion. The.CdhifoctOf shflil not use the Confidential Infomtolion developed w
obtained during the pcrrdnnahcc'of. ot acqiiired. or developed by rcnson of the
Aureemcnl. except as dircclly.cdn.hectcd to and necessary for the pcrfomiitnce ofihe
Aflrecmenl. Contnicwr shsll maintain the confidenttolity of and- protect from
unauihoriied use. disclosure, publication, ind reproduction (collectively rekasc ),
all Conridentiallnfonnation.

10 4 i In the event of the unauthorised ctlcase of Confidential InformMion,
Contracior-shall..lmmodinlclynotiry Ihc-Stiitc's Informoiion Sccufiiy,.pmwf.
and.the ̂ totc.mny immcdlo.t.ciy be entitled ft? pursue ony remedy at low:.nnd m
equity, including, but not limited lo, injunctivc relief.

10.3 Subject to applicable federal or State laws and regutaHons, ConfuJentiel Information
Shall not include information which:
ft. shall hive oiherwiK become publicly available other than as a nault of disclosure

by the receiving Party in breach hereof: •
b' was disclosed to the receiving Patty on a non-confidcntial basis from a source

other iban the disclosing Party, which the receiving Party believes is not

Page It of62
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prohibited from disclosing such Inroimtttici) as a result of nn obligotion in favor
of the disclosing Party; ■

c. is developed by the receiving Party independently of, or wet known by (he
receiving Pirty prior to, ar>y disctosure of such'inronneiion made by the disclosing
Party; or

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose (he disclosing Party's Confidential (nformaiion
to tt>c extent required by an order oft court of competent jurisdiction;. Any disclosure '
of the Confidential Information shail require the prior written approval of the Stale.
Contractor .shall immediately notify the Stale if any reqiiesf, subpoena or other legal
process is served upon Coniraetor regarding the Confidential Information, and
Conlractor shall cooperate witii the State in any effort the State undertakes to contest
the request, subpoena or other legal process, at no addiliona) cost to the State.

1.0.7 Contractor Confidential Information. Contractor shall clearly identify in writing oil
information it claims to be confidential or proprietary upon providing siich
information to the State. For the purposes of complying with its legal obligaiiorts, the
State is under no obligation to accept the Contractor's designation of miterlal as
confideniiai. Contractor acknowledges that the Stale is subject to State and federal
taws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives e request for the informeilon identified by

. Contractor as confideniiai, (he State shall riotify Conlruclor and specify the date the
State will be releasing die requested information. At (he request of the State,
Contractor shall cooperate anrl assist the State with the collection and review of
Controctor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information sl\ali be Contractor's sole responsibility and at
Contractor's sole expensa. If Contractor fails to obtoin a court order enjoining the

.■ disclosure, the State shall release (he information on the date specified in (he State's •
notice to Co>\tractor, without any liability to the State.

10.8 Thiscovenani in poragraph lOshall survive the terminationoflhisContrsct.

A.6 Provision 12, Auignment/Dclcgitloo/Subconlnicts, is updated with (he following
adilitlon:

12.3 In the event that Contractor should change cwhcnhip for any reason whatsoever that
results In a change of control of the Contractor, the State shall have Iho option of:
a. continuing under the Agreement with Contractor, its successors or assigns for the

full remaining Term of the Agreement or for such period of lime as determined
necessary by the State;

b. immediately terminato the Agreement without liability to or further compensation
owed to Contractor, its successors or assigiis.

A.7 Provision 14.1.1, Insurance; is deleted and replaced with (be foltowlDg:

Page 12 of 62 V,^
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14.1.1. Commercial general liability insurance against all clolms orbodity injury, death or
IKopeny'damage, In amounts of not- less than $ 2,000,000 per occurrence and
S4,poo,000 aggregate; and Tech Erroo A Omissions in.<urance, witti limits not less
than $2,000,000 per or claim, $4,000,000 aggregate; and

A.8 The following Provisiona ore added and made part of the PJ7:
25. FORCE MAJEURZ

•  25.1 Neither Contractor nor the State shall be responsible for delays or failures in
performance reiulling fft>m events beyond Ihe control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited co, acts of
Cod, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, eanliquakes. and unusually severe weather.

25.2 Except in Ihe event of the foregoing. Force Majcure events shall not include the
Conlmclor's Inability to hire or provide personnel needed for Uw Contractor's
performance under (he Contract.

26. EXHJBtTS/ATTACHMENTS

26.1 The Exhiblts-and Afuchmenti referred to in and anached to (he Contract arc
incorporated by reference as If folly included in the text of the Contract.

27. NON-EXCLUSrVE CONTRACT

27.1 the State reserves the right, at its discretion, to retain other vendors to provide any
of lire Services or Deliverablei identified under this Agreement. Cor\lrBClor shall
make best efforts to coordinate work with all other Slate vendors performing
Services which relate to the work or Deliverables set forth in the Agreement. The
State Intends to use, whenever possible, existing Software and hardware contracts to
acquire supporting Software and hard^re.

28. GOVERNMENT APPROVALS

28.1 Contractor shall obtain all necessary and applicable regulatory or other governrrienla)
approvals necessary to perform its obligations under rlie Contract.

29. ORDER OF PRECEDENCE

29.1 In the event of conflict or ambiguity among any of the text within this agreement,
the following Order of Precedence tltall govern:

a. State of New Hampshire. DEPARTMENT OF SAFETY Contract Agreement
DOS 2022-036

b  State ofNew Hamp-xhire. DEPARTMENT OF SAFETY DOS - RFP 2022-036 -
DMV MAAP AND J18 CONSULTING DEVELOPMENT SERVICES .

nngcI3oF62 •
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c. . Conlrec(Of Propoital RcsjWJttC <o DOS • RfP 2022'036 - DMV MAAP AND
/IB CONSULTING DEVELOPMENT SERVICES clAied Mon^h 8,2022

30. WORK FOR HIRE

30.1 In performing its obligations under tht ContrKi, the Slate and the Contractor shall
agree thai any work created or prepared b)' the Contractor's personnel within the
scope of their employment, or a work tpecisily ordered or commiistonedTor use as a
contsibuiion to a collective work, shall be considered a work for hire. As such, it'
shall be considered the sole property of ihc Stete.

31. WARRANTY

31.J warranty PERIOD

The warranty period for ell services and personnel engaged under this Contract vvill
be for (he duration of the Contract period.

31.2 WARRANTFES

PROFE^IONAL SKRVICeS
The Contractor warrants that all Servica provided under the Contract wilt be •
provided in a professional manner in accordance with iitdustry standards and titat
Services will comply with pcrformDnce sianilards.

PERSONNEL

The Contractor ihall warraitt that all personnel engaged in Ihc stprices shall be
• qualincd to perform Contractor warronis the services, and shall be properly licensed
.and otherwise authorized to do so under all applicable laws.

32. STATE-OWNED DOCUMENTS AND COrVRlGHT PRIVILEGES
The Contractor shall provide the State access to all Documents. State Data, materials, '
reports, and other wortt in progress relating to the Contract ("State Owned Documents").
Upon expiration or termination of the Contract with the State, Contractor shall turn over all
Slate-owned Documents, State Data, material, reports, and work in progress relating to this
Contract to the State at no addniona'l cost to the Stare. State-Owned Documents must be
provided in both printed and electronic format.

33. intellectual PROPERTY
The State shall hold ownership, title, and rights in any Custom Application developed in
connection with the performance of obligations under the Contract, or modiEcationi to the
application and their aasociated Oocumentolion.

The Contractor shall be free to use iu generol knowledge, skills, experience, and any other
ideas, concepts, know-how, and techniques that ate acquired or used in the course of its
performance under the Contract.
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34. IT REQUIRED WORK PROCEDURES
All woA done must oonform to stervd&rds end procedures esteblished by (he Department of

■  (nrormeiion Technology and the State.

Rtmoindtr of this page intcniionelly Up blank

Pftac'l5of62
Controctw Initials:'
Ditic:



STATE OP NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 3022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTINC DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK
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EXHIBIT B - STATEMENT OF .WORK (SOW) BUSINESS AND .TECHNICAL
REQUIREMENTS AND DELIVERABLES

The SU'ement of Work. Ousiness end Technical RequiremenU. 'ond Deliventbies are set forth below;

-  I. STATEMENT OP WORK

Munieiptii Aeent Automation project (MAAP) represents a stste-of-lhe>art Motor
Vehicle Online Regisirstion and Title System. The system was sueceiifully '
implemented in 2005 end is used to pe/fbrm vehicle registration, boat registration ortd

'  title functions at Division of Motor Vehicles (DMV) headquarters, OMV substations,
Oeportmeiil of Safety Business OfTice, 233 towns, attd various boat marina locations
across New Hampshire.

The Justice Infomiation Bureau (JIB) includes core applications developed for (he
Division of State Police including die NH Criminal Records System, Public Criminal
History'Applicant Portal, NH Sex-Offender Registry, Gun Line (background checks for ,
firearm purchases) and Universal Charge Table (chargeable offences based on Slate
Lawsiind RSA's). The Justice Information Bureau facilitates accurate and limety
tronsmission of electronic data between (he Siato Poltco, Division of Motor Vehicles, (he
NH Judieial Branch, panieipating local law enforcement agencies end Federal systems
including the NCIC, NLETS and NI8RS. The systems are built utilieing a Java and
Oracle-based systems which reside on Linux servers in the State data centers..

1.1 The Contractor shall provide a total of eight (S) IT personnel including:
•  State Fiscal Years 2023 through 2027 • Six (6) consulting resources for including;

-• One(l)Projecl Manager/Application Architect
'• Four(4) Application Developers

One (I) VPN/Network Support Specialist
•' Partial Stale Fiscal Year 2023

One (I) VPN/Network Support Specialist
•  Fiscal Ytflrs.2024 through 2027;

One (I) additional Application Developer

1.2 Experience with the Stale's key systems will be critical to the successful employment of
Contractor personnel, the Parlies agree to minimal turnover ofConlractor .staff. Any
changes to the Con tractor's IT Consuluni Staff shall require the prior written
justincallon submitttul by the Contractor, and prior written approval of the State.
Contractor written juitificalion will include ncplscement plans and estimated start date
for replacement pmonnel. Slate approvals for changes in the Conlraeior's IT
Consultant Staff will not be unreatoitably withheld. Replacement IT Consultant Staff
shall have comparable or greater skills with.regard to performance 'ofthe work as the
staff being replaced and be subject to the provisions of this RFP and any resulilng
Contract.
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BUSINESS/TECHINCAL REQUIREMENTS AND DELIVERABLES.

1.3 Notwithstanding any provision in'the Cuntrscr. the State shsli have the option to
terminate the Coninct, at its discretion, if the State is dissatisfied with any of the
proposed IT consulrants.

1.4 The Slate reserves the right to require removal or rcassignmeni of the Contractor's IT
Consultant StofT found unacceptable 10 Uie State.

1.5 These Contractor resources will I* integrated into the.D<P®'^"*'^t of.Snfety Information
Technology, Division of Motor Vehicles and Justice Information Bureau project teams
and must adhere to all required project standards as well as the Slate-approved life cycle
methodology. Contractor resources must aeeuraiely estimate the scope of their assigned
work.and provide that information to the Department of Information Technology, DMV
and JIB Project Leaders on an as-needed basis. These resources wilt be rcquir^ to act
as business professionals and communicate elTectively with ell levels of users.
Department of Safety, Division of Motor Vehicles, Justice Information Bureau and
Department of Information Technology personnel.

1.6 The Contractor will be responsible for all .<y.«cm development, maintenance and
application support for the MAAP artd JIB Systems as defined in DOS - RFP 2022-036 - ^
DMV MAAP and JIB Consulting Development Services: Appendix B • Business / ■
Technical Requirements And Deliverables including but not limited to:

MAAP;

- Core Modules • System Int^ccs
- Vehicle Registrations • Vehicle Titles
• Boat Registrations - E-Z Pass
- Boat Moorings - Financiais
• Maihiainlng High Availability - Hardware/So/hvare Infrestruclure Management
- Storage Monitoring/Planning - Perfbtmince Monitoring/Planning
• Release Coordination -Troubleshooting
• Permissions Management - Training Support
- Baicli Processing - Network Connectivity/VPN Support
- Reports.

JIB:

• NH criminal Records System • Public Criminal History Portals
• Sex OfTender Registry - Gun Line
- Universal Charge Table - System Interfeccs

1.7 The Contractor will be responsible for development aitd support of futuf® system
enhancements, core modules and required development to support Federal or State .
regulatory or statutory changes as defined by the Department of Safety.
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2. BUSINESS/TECHNICAL REQUIREMENTS

Business And Technics! Requirements tre identiHed in Exhibit G: Atiechment i

2.1 Compllaacc Requirements

2..1.1 New Hampshire Driver Privocy
All .individuals assigned to the project must comply with New Hnmpshiro Driver
Privacy Lavvs in accordance with RSA 260:14.

2.1.2 Criminal Justice Information

A. The Contractor and the System must comply with all of the security protocol, data
security and oilier policies and procedures set forth in CilS Security Policy
VS.9 (June 1, 2020] and any future updates, revisions and/or replacements. The
current CJ15 Security Policy can be (bund al;
httpsy/www. fbi.gov/ser vic^cjis/cjis-securiry-policy-resource-cenier.

h. -Per the In Force CSP Section S. 12.1 Personnel Screening Requirements for
Individuals Requiring Unescorted Accost to Unencrypted CJI the Stale shall
conduct criininal background checks of the Contractor's employees who hold
access to Cil data. The Contractor shall not utilize any staff, including
subcontractors, to fuirdl the obligations of the Contract who hove a record of any
kind. If A record of any kind exists, lucess lu CJI data shall not be granted until the
Slate Chief Security OfTicer (CSO) or his/her designec reviews the matter to
determine if access is appropriate.

c. ' If the person already has access to CJI daia and is subsequently arrested and or
convicted, continued access to CJI data shall be detennined by the CSO. llils.docs-
not Implicitly grant hiring/firing authority wi^ the CSA, only (he authority to
grant access to CJI data. For offenses other than felonies, the CSO has the latitude
to delegate continued access determination.^ 10 his or her designee.

d. The Contractor shall promote and maintain an awareness of the importance of
Mcuring the State's information among the Contractor's employees, agents, and
subcontractors. The Contractor shall-ensure (hat (he Contractor's employees,
agent.s, and subcontractors comply with CJIS Policy.

3. DELIVERABLE REVIEW AND ACCEPTANCE

3.1 Noo-Soflware and Written DelNerabiei Review and Acceptance
TTic Contractor'shall provide a written Certificalion that a non-soRwarc, written •
deliverable (siich as the Test Plan) is fi nal, contplelc, and ready for Review. After
receiving suchCeiiification from the Contractor, (he Stale will Review the Deliverable tu
determine whether it meets'the requirements outlined in this Exhibit. The Stale will notify
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(he Contractor in wrtting of its Acccpt&r^ or rejection of the Deliverable, or.its pertiei or
conditional Acceptance of the Deliverable, within five (5) business days of the Slate's
receipt of the Contractor's written Certification; provided that if the State determines that
the State needs more than five (5) days, then the State shall be entitled to an extension of
up to an additional ten (10) business days. If the State rejects tite Deliverable or any
portion of the Deliverable, or if any Acceptance by the State Is conditioned upon
compteiion of any related matter, then the State shall notify the Contractor of the nature
end class of the Deficiency, or the terms of the conditional Acceptartce, and the Contractor
shall correct the Deficiency or resolve the condition to Acceptance within the period
identified in the Work Plan. If no period for the Contractor's correction of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Deficiency in the
Deliverable or resolve the condition within Tve (5) business days or such longer period as
the State (in its sole discretion) may agree. Upon receipt of the corrected Deliverable, the
Slate shall have five (5) business days (o review the Deliverable and notify the Contractor
of its. Acceptance, Acceptance in pan, conditional Acceptance, or rejection ihereof, with
the option to extend the Review Period up to five (S) addilionel business days, or mutually
ogreed'upontimefraine. I fthe Contractor fells to correct the Deficiency within the allotted ..
period, the State moy, at its option, continue reviewing the Deliverable and require^hc
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedies at law and In equity.

3.Z Software Oelivcrablei Review and Acccptanec
Sysiem/Sof^are Testing and Acceptance shall be performed as set forth in the test Plan
and more particularly described in Acceptance and Testing Services described herein.

3.Z Number of Deliverables

Unless the State otherwise specifieally agrees in writing, in no event sholl the Contractor
ccrtifV for testing and deliver (o the Stale more than three (3) Dclivenibles for review or
testing at one time. As the State accepts a Deliverable, an eddiiional Deliverable may be
presented for review bit at no time can the Deliverables exceed three (3) at a time without
the authorization of the Slate.

3.4 Conditional and Uneonditionnl Acceptance
By accepting a Oelivcrablc. the State reserves the right to reject any.and ell Deliverables
in the event the State detects any Deficiency in the System, In whole or in port, through
completion of all Acceptance Testing, iricluding but not limited to, Soflwarc/Systcm
Acceptance Testing, and any extensions thereof.

.  4. CHANCE ORDER.

The State may make changes, revisions or request enhancements lo.ihe Scope of Work at any
lime by written Change Order. The State originated changes, revisions or enhancements sholl
bo approved by the Department of Information Technology. Within five (5) business days of
Contractor's receipt of a Change Order, Contractor shall advise the Slate, in detail, of any
Impact on cost (e.g., increase or decrease), the Schedule, and the Work Plan,
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Contractor may propose a change within the scope of the Contract by written Change Order,
^  identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge

receipt of Contracmr's requested Change Order within five (51 buiinesa days. The State .
Agency, as well as the Oeporlmcnt of Infonnation Technology, must.review and approve oil
Change Orders in writing. The Slaic.shall be deemed to have rejected the Change Order iflho
Panics are unable to reach an agreement in writing within 30 days of receipt of the Change
Order.

Change orders resulting in an increase of Price Limilatlori, an extension of time for Contract
completion or a significant change to the scope of the Contract may require approval by the
Governor and Council.

A Change Qrder which is accepted and executed by both Parties, and if applicable approved
by Governor and Council, shall amend the terms of this Agreement.

5. IMPLEMENTATION SERVICES

The Contractor shall.manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project stafT, track and
manage isstjes, manage changing requirements, maintain communication within the Project
Team, and Report status.

Tlte Cuiilraclur and the Slate sliati adupt a Change Management approach lu identify and plan
key strategies, communication initiatives, and training plans.

6. PROJECT MANAGEMENT

The Contractor shall provide project tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, and other documents used in the management end
tracking of the project. The State believes that cfTectivc communication and Reporting ere
essential to Project success. The Contractor shall employ efTective communication and
Reporting strategies to ensure Project success. The Contractor Key Project StafT shall
participate in meetings as requested by ihe State, in accordance with the requirements lihd
terms ofthii Contract.

The Project requires the coordinated effprts of • Project Team coniistmg of both Contractor
and State personnel. Contractor shall provide all necessary resoureei to perform its obligations
under the Contract. Contractor Is reiponilble for providing all appropriate resources-end
personnel to manage this Project to a successful completion.

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontreciofs, to fulfill the obligations of the contract who have been convicted of any crime
of dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony
or mtsdemennor oftenae for which incarceration for up to 1 year is an authorized penalty. The
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Conlruciof promote and maintain an awnreiieis of the importance of securing the State's
information among the Contractor's employees and agents.

The State may, at its sole expense, condtKt reference nnd background ecrcening of the
Contractor's Project Manager and Key Project Staff. The State shall fnainiain the
confidentiality of background sereening results in accordance with the Conlmct Agreement.

The Contractor shall be responsible for knowledge transfer between all Contractor project
teams for oH deliverables defined in this Project Agreement.

'  6.1 Project Manogcment Meeting and Reports
The Contractor Key Project Staff shall participate in meetings and provide reports as
requested by ihc Sihte, In accordahcc with the rtqoirchienit and terms of this Conumcl.
Tlic nicclings sholl be conducted onjitc in pcrsdri. uAlcss. muiurtlly agreed otherwise.
Unless otherwise agreed to by llic .Slotc, the. Contmetpf iholl prepare, agdridoi and
background for and minutes of meetings. At minimum, background for each meeting shall
incliidc an opdefed'Wqri Plan-Drafting of fhrmni presehuildns, such as a presenation for
project status inectln'gs. shairalso be the Contractor's rcspoiisibility. The CoriiftCtor.iholl
iilso. provide the Slate with infomiation or rcporti rcgnrding- the Project as ro.questc'd by
Uic Stole. Tht Contractor shall prtpirt special Reports and pfcsentations'rclBlihg.to Project
Management; and shall ajwl.n the State in prtparing reports end presentations, as requested •
by the State,-all at no additional cost to the Sute.-

6.2 The Contractor Key Project SinIT
6.2.1 The Contractor's Contract Manager

Contractor shall assign a Conirtci Mahagcr who will be responsible for all Contract
oyilipriwlion ond ndtnini.strtlidh, including but not limited to processing Contract
documento'iton, obiolning executive opprbVals, tracking costs :ontl payments, niyl
reprtscnling the parties in all Coniracl administrative activities. Contractor's Contract
Manager is:

Ritesh Agrawal
+ l-(770)-290-6038
riietlt.ncrawaKfhcQforge.com

6.2.2 The Coninctor'i Project Manager
Contractor shall assign a Project Manager who is qualified to perform or supervise the
Contractor's obligations under this Agreement, Contractor's Prpjeci Manager is:

Deepak Pom
(603)-230-30I7
Deepak.PanU^dos.nh.gov
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Contractor's seleciion of the Project Manaiger shall be subject to the prior wrinen approval
of the State. The.State's approval process may include, witliout litnitation, ot the State's
discretion, review of the proposed Project Manager's resume, qualificofions, references,
and background checks, and an interview. The State may require removal or reassignment
of Project Manager >vho, in the sole judgment of the State, is found unacceptable oris not
pcrrorming to the Slate's satisfaction.

Project Manager must be quolified to perfonn the obligations required of the position
under the Contract, sltall have full authority to make binding dec.isions under the Controct,
and shall hinctioo as Contractor's representative for all administrative and management
matters. Project Manager must be available to promptly respond during normal Business

.  Hours within Two (2) hours of inquiriies from the.State, and be at the site as needed. Project
Manager must work diligently and use his/her best enbns on the Project.

6.2 J Change of Project Manager
Contractor may not repface the Project Manager or change its assignment of Project
Manager without providing the State written notice and obtaining the prior approval of the
State of the replacement Project Manager. State approvals for replacement of Project
Manager shall noi be unreasonably withheld. The replecemeni Project Manager.is subject
to the same requirements and Review as set forth above. Contractor shall assign a
repiacemeni Project Manager within ten (10) business days of the departure of the prior
Project Manager, and Conireetor shall continue during the ten (10) business doy period to
provide competent project inanageiiienl Services through a qualified interim Project
Manager. «

6.2.4 The Contractors Additional Key Project Staff
The Stale considers the fdiiowing individuals to be Key Project SlalT for this Project:

Srikanth Kaushik

Techriology Specialist

The Slate reserves the right to.rtquire removal or reassignment of Key Project Staff who
are found unacceptable to the Slate. Cbntraciof shall not change Key Project Staff
commitments vviihout providing the Stale wrinen notice and obtaining the prior written
approval of (he State. State opprdvals for replBcemeht of Key Project Staff will not
unreasonably withheld. The replacement Key Project Staff shall have comparebie or
greater skills than Key Project Staff being replaced.

6.2.5 Tcrmiaatlon for Lack of Project Management and Key Project Staff
Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate the ContracI, dectara Controctor in default and to pursue its
reniedia or law and in equity, if Contnctor fails to assign a Project Manager and/or Key
Project Staff meeting the requirements and terms of the Contract or if (he Stale is
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dissatisfttd with Contractor's replacement of the Project Mar^ager and/or Key Project
SiafT.

6J The SUU Key Pfcject Staff
6.J.I The State Contract Manager
The State ihall assign a Contract Manager who shall function as (he State's representative
with regard to Conirect admlnismtion. The Slate Cotitreci Manager is:

Ronald Rccd

(603)230-3019
Ronald.W.Recd@doit.nh.gov

6.3.2 The State Project Manager
The State shall assign a Project Manager. The State's Project Manager 1$;

Mark Stewart

(603) 230.3073
Mark.W.Stewart@doil.nh.gov

The Stale Project Manager's duties shall include the following:.

a. Leading (he Project;
b. Engaging and managing all Contractors working on the Project;
c.. Managing significant issues ertd risks;
d. Reviewing and acccpting Contracl Deliverables;
e. Invoice aign-offs;
f. Review and approve! of Change Orders;
g. Managing stakeholders'concerns.

7. acceptance a testing services
7.1 Testing and Acccptar^ce

The Coniracior shall provide the testing services as set forth below;

7.1.1 The Contractor shall bear all respoitjibiiities for test planning and preporation
throughout the Project. The Contractor will also provide (raining as necessary to the
State staff responsible for test actiyliies. The Contractor shall be responsible for all
aspects the Acceptance Test Plan including luppon, it no additional cost, during
User Acceptance Test conducted by the State and the testing of the training
materials. •

7.1.2 The Test Plan shall reflect the needs of the Project. A stpamie Test Plan and set of
lest materials will be prepared for each software function or module.

7.1.3 All Testing end Acceptance (both business and technically oriented testing) shall
apply to-testing the Solution as a whole, {e.g.. hardware, software modules or
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functions, end lmplement&tion(t)). This shell include, but not limited to, plenning,
test scenario end scn'pt development, Data end System preparation for testing, and
execution of Unit Tests, System Iniegrfltion Tests, Conversion Tests, Installalioh
tests, Regression tests, Perfdrmence Tuning nnd Stress tests. Security Review and
tests, User Acceptance Test. Day in the Life Test, and support of the State during
User Acceptance Test and Implementation.

7.1.4 In addition, (he Conirector shall provide • mechanism for reporting actual leii resulu

vs. expecled results and for the rcsolutiort and tracking of all errors and problems'
identified during test execution. Tlie Contractor shall also correct Deficiencies aiKl
support required rc-testing.

7.2 Test Plenning and Preparation
Acceptance end testing services requires the coordinated efforts of a Project Testing
Team consisting of both Contractor and Stole personnel..'llte Contraclor shall be
responsible for the planning, documentation, coordination and management of all aspect
of the usting services.

7.2.1 the Cbntrector shell provide oversite and management of all phases of the testing
process, including user acceptance testing.

7.2.3 The Contractor shall provide dxumentation and testing tracking tools to record and
manage issues, risks; change orders, requirements, and other documents used in (he '
management of testing process.

7.2.4 The Contractor shall successfully perform functionol testing end certify of all
requirements prior to release to the Slate Projcct.Team for user acceptance testing.
This includes but not limited to:

a. Change orders
b. New functionality
c. System Integration, interfaces with required third party systems.
d. Reporting • Data Imports/Exports
6. Conversion

f. System upgrades
g. Security upgrades and patching

7.2.5 Tlte Contractor shall be responsible for the development comprehensive functional
and user acceptance test plons and scripts that ensure the successful testing of system
chongc orders and satisfies all conditions for the State's Project Team's testing,
approval and acceptance.

7.3 Stale Project Team Testing and Acceptance
7.3.1 The Slate's Project teem shall be responsible for scheduling and completing User

Acceptance Testing in accordance with the Contractor Team's approved timelines.
7.3.2 The State Project Team's testing effons shall validate and certify expected outcomes

of (he change request and/or business requirements irt-accordance with the Contmct
Teant's opproved test plan and scripts.

7.3.3 The Contractor shall provide technical assistance and oversight of the State Project
Team's testing efforts.
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7.3.4 The ConLracior and Stole Project team itult accept and approve all conditions and
verify the business requirements ore satisfied bcfbre scheduling for production
deploymeni.

«. MAINTENANCE, OPERATIONS ANO.SUPPORT

8.t System Maintenance

The Cofltrsctdr shell maintain and support the System in all maleriei respects as described
in the Contract, through the Contract Completion Date. The Contractor shall make
availahte to the State the latest program updites, general maintenance releases, selected
Functionality releases, patches, and Documentation that are generally ofTcred to its
customers, at no additional cost.

8.2 System Support
The Contractor must perform on-iitc or remote technical support in accordancc with the
Contract, including v/iihout limitation the requirement], terms, and conditions contained
herein.

As part of the Software maintenance agreement, ongoing Software maintenance end
support levels, including oil new Software releoses, shall be responded to according to the
following:

The Contractor shall have avollable to the State on-call telephone assistance, with issue
tracking available to the State, eight (8) hours per day and five (5) days a week >vith an
email / telephone response within 15 minutes during the hours of 9:00 am to 5:00 pm
Monday - Friday and within ona (I) hour of request (he remainder of the hours.

a. Severity Level I is defined as urgent situations, when any part, portion, or module of
the system is down and New Hampshire uscn, business partners of customers ore unable
to use the system. Upon notification of a •Severity Level I probicm, the Contractor will
make every attempt to respond as soon as possible with the expectation that the response-
be within IS minutes. The Contractor will resolve Severity Level I problems withm one
(I) hour.

b. Severity Level 2 is defined as a critical joflware system component(s) (l«it has
significant outages arid/or failure precluding its successful opertticn. The system may bt
operational but is severely restricted (for example, credentials cannot be opened). Upon
notificotion of a severity level 2 problem, the Contractor will make every attempt to
respond as soon as possible with the expectatiort that the response be wilhirt 30 minutes.
The Corlractpr will resolve Severity Level 2 problems within two (2) hours.

c. Severity Level 3 is defined as a minor probt^ that exists with (he system but the
majority of the functions are still usable snd some citcumvention may be required lo
provide service. Upon notificotion of a severity level 3 problem, the Contractor will moke

Pngc 25 of 62 V— '
Contractor Iniiials: ^
Date: 7//h/^2- ^



STATE QK NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOCV

DOS 202:-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT B - STATEMENT OF WORK

BUSINESS /TECHINCA'L REQUTREMENTS AND DELIVERABLES

every enempt to respond u soon as possible with the cxpectatior) (hat (he response be
wiihin 4-hours. The Contractor will resolve Severity Level 3 problems as quickly as
possible, which on average should not exceed thirty business days.

d. Severity Level A is defined as a very minor problem or quest ion .tliai does not affect
system' function (for exemple, (he texl of a message is worded poorly or inisspeMed}. The
Conimcier will work wiih New Hampshire to determine the appropriate tum-around time
for Severity Level 4 problems.

e. Unusual Circumstances: Any issue/problem that may possibly endanger New
Hampshire technico! environment will receive immediate remedial action from the
Contractor lecbnical support slofT with immediate notification to the New Hnmpshirt IT
.slafT.

SJ Support Obligations '
The Contraetor shall repair or replace Sofhvare, and provide maintenance of the Software
in accordance with the Specifications and terms and requirements of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or
maintenance aciivities performed for the Stale;

a. for all maintenance Seryice.t call.t, Ute Contractor shall ensure the following
informBtion will be collecied and maintoirved:

i. nature of the Deficiency;
ii. current status of the Deficiency;

iii. action plans, dates, and limes;
iv. expected end actual completion time;
V. OeHcicfKy resoluliun inFortnalion;
vi. resolved by;
vii. identifying number i.e. work order number; and
viii. issue identified by; and

b. The Contractor must work with ihc State to identify and iroubleshoot potcniialiy
targe-scale System failures' or Oeftciencies by collecling the follDwing

'  information:

r. , mean time between Reported Deficiencies with the Sofbwerc;
[j. diagnosis of the root cause of the problem; and.

(ii. identification of repeat calls or repeat Software problems. '

If (he Contractor fails to correct a Oefic.iency within the aUotted period of time staled
above, the Contractor shall be deemed to have committed an Event of Default, and the
Slate shall have the right, o( irs option, to pursue the remedies as defined in lire P-37
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Genersl Provislont. Provision S, as well u to return the Conlnictor's product and receive .
a refund for all amounts paid lo'ihe Contractor, including but not limited to. Applicable
License fees, within ninety (90) days of notificalion tothe Contractor of the State's refund
repuesi.

' 6.4 Contract WBrranlica and Representations
8.4. i System
The Contractor warrants that any Systems provided under this Agreement will operate and
conform to the Specificetions, temis, and requirements of this Agreement.

8.4.2 Software

The Contractor warrants that any Soflwnre provided as part of this Agrcemertt, including .
but not limited to the individual modules or functions furnished under the Controct, is
property functioning within the Systcmi compliant with (he requirements of the Contract,
and will operate in accordance svlth the Specifications and terms of the Contract.

For any breach of the above Software warranty, in addition to all its other remedies at law
and in equity, at (he Slntc's option (he Contractor shell;

a. provide the correction of program.errors (hat cause breach of the warranty, or if
Contractor cannot substantially correct such breach In a commorcially reasonable
manner, the State may end its program license if any and recover the fees paid to

' Contractor for (he program license and any unused, prepaid technical siippon fees -
the State has paid for the program Itcettse; or

b. the rc-pcrformance of the deficient Services, or
c. if Contractor cannot substantially correct a breach In a commercially reasonable

•  • manner, the State may end the relevant Services and recover the fees paid to
Contractor for the deficient Servius.

8.4.3 Compatibiliry
Conlraclor warrnnis that all System components, including but not limited to the
components provided, eny replacemef>l or upgraded Systcnr Software components
provided by Contractor to correct Deficiencies or as an Enhancemenu ̂hall operate with
the rest of the System wiiliout loss of any functionolity.

9. DATA PROTECTION

Protection of personal privacy and data shall be an integral pan of the business aciivltits of
'  the Contractor to ensure (here is no inappropriate or unauthoriied use of State iuformation et

'any lime. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

0. The Contractor shoU implement and maintain appropriate administrative, technical
and organizational security measures to safeguard against unauthtjrlzed access,
disclosure or thefl of Personal Data and non-public informatjon. Such security .
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meisures shell be in eccordence with recognized indusiiy practice end not lees
stringent than the measures the Contractor applies to its own Personal Data and (ton-
public data of similar kind.

b. All dfita obtained by the Contractor in (h« performance of this contract end all Penonal
Date shell be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Persona) Data.

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest
and in Irensil. The State shall identify data- it deems as non-public dnta to the
Contractor. The level of protection and encryption for all non-public data shall be •
idenlified and made a part of Ihls contract. .

d. At no lime shall any data or processes - that either belong (6 or are intended for the
use of the State or its officers, agents or employees - be copied, disclosed or ralained
by iJie Contractor or any porty related to the Conlractof for subsequent use In any
transaction that does not include the Stitc.

c. The Contractor shall nor use any information collecled in connection with the service
is.tucd from this Cnntraci for any purpose other than fulfilling the service.

9.1 Doia Location

The Contractor shall provide its Services to (he Stale and its end users solely from data
centcrs wiiJitn'ihe Continental United States. All storage, processing and transmission of
State data shall be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-^niractcrs to store State
data on portable devices, including personal computers, except as specified and allowed
by (he contract, and then only on devices that are used and kepi at ill duia centers within
(he Conlinenlal United States. The Contractor shall permit iis personnel and Contractors
to aaess State data remotely only to provide technical support and as specified or required
by the contract.

9.2 Security Incident or Data Breach
The Contractor shnll inform the State of any secunty incident or Data Breach in
accordance with NH RSA Chapter ]S9-C:20; Notice of Security Breach.

a. Incident Response: the Conirecior may nocd to communicate with outside parties
regarding a security cncidenl, which may include contacting law enforcement,
fielding rnedia inquiries and seeking external expertise as mutually agreed upon,
defined by law or contained in the Contract. Discussing security iitcidenis with
the Slate should be handled on an urgeni as-needed basis, as part of (he Conirecior
communication and mitigation processes as mutually agreed upon, defined by .law
or contained in the contract. .

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident lo the Slate identified contact immediately if it reasonably believes there
has been 0 securily incident. .

(. Drcach Reporting Requirements: If the Contractor has acrual knowledge of a
confrmed data breach that affects the security of any Slate content that is subject
to applicable data breach notification law, the Comrector shall (I) promptly notify
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the flppropriiiie Stale identified contact within 24 hours or sooner, unless shorter
tlrnc is required by applicable law, and (2) take commercially reasonable ineasures
to address the data breach in a timely manner.

9.3 Breach ResponslbllUies
9^.1 Thi.s section only applies when a Data Breach occurs with respect to State date within

the possenion or control of the Contractor and/or the titird party de.signee hosting the
data OS agreed upon by the Contractor and the State.

9.3.2 The Contractor, uftless stipulated otherwise, shall immediately notify the appropriate
Stale identified contact by iclcpliorie in accordance with the agreed upon security plan
or security procedures if it reasonably believes there has been a security incident.

9.3.3 The Contractor, unless stipulated otherwise, shall promptly notify the, appropriate
State identified contact within 24 hours or sooner by telephone, tinlcis shorter linte is
required by applicable law; if it confirms that there is, or reasonably believes tliot there
ha.s been a Data Breach the Contractor shall:
n. cooperate with, the State as reasonably rtquested by the State to Investigate and
' resolve the Dale Breach;

b. promptly impicmenlnecessary remedial measures, if necessary; and
c. docurheiU responsive actions taken related to the Data Breach, including any post-

incident review of events attd actions taken to make changes in business practices
in providing the services, if necessary.,

9.3.4 Unless otherwise stipulated, if a Data Breech is o direct result of the Conlractor's
breach of its contract obligation or the third party hoiling company to encrypt Personal
Data or otherwise prevent its release, the Contractor and/or the third party hosting
company shall bear the costs associated with:
a. the investigation and resolution of the Data Breach;
b. notifications to individuals, regijlatdn or others required by Stale low;
c. a credit monitoring service required by State (or federal) law;
d. a website'or a toll-free number and call center for affected Individuals required by

Slate law;afld

c. complete all corrective actions as reasonably determined by the Contractor based
on root cause; all ((a) through (c))subjcct to this Cemrect's limitaiion of liability.

10. software AGREEMENT

The Conuacior shall provide'the State with access to the Software Lieenses and
Documentation set forth in the Contract, and particularly described Exhibit D: Software
Agreement

M. administrative SERVICES

The Contract shall provide the State with the Administrative Services set forth in the Cootraci,
and particularly described In Exhibit E: Administrative Services

12. MERCHANT CARD SERVICES

The Contractor ihall providc the following Merehant Card Services:
FC! DSS Payment Application Dhta Security Standard (FA DSS)

Pitgc 29'Uf-62
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WheroAS the ContrACtor provides e Commercial OfT the Shelf (COTS) product used- by the
depanment of Safety which transrhits, processes or stores cardholder Data and there/ore must
meet PA^DSS validation requiremenls

Whereas-the Conrracior access to tlie production enviromneni w^iich transmit], processes or
stores'cardholder data and therefore is considered a "service provider" under Requirement ) 2.8
of the PCI DSS Requirements and Security Assessntent Procedures of the latest ̂ iiion.

The Contractor agrees to the foMowing provisions;

a. Contractor shall comply with all credit card brand rules, as applicable, in
regards to their environment. The Conirocior will work with the State if any
non-cotnpliance issues occur to ensure proper remediation of any non-
complionce issues.

b. Payment Card .Industry Security Standards Council (PCI SSC) -. Payment
Application Deia Security Standard (PA DSS) • As Uie Contractor's product is part
of the processing.'transmitting or storing of Cardholder Data it is hereby agreed
that:

I. Contractor agrees to panicipstc in the Poymcnl Card Security Standards
Council (PCI) Payment Application Data Security Standards program (PA
pSS);_

il. Conlrucfor agrees to provide eviderKe of compliance, PA DSS Attestation of
Validation prior to Contract approval and upon request;

iii. Contractor is required to provide a PA-DSS Implementation Guide with
instructions on secure product implementation, secure, configuration
specifics, and to clearly delineate Gonlractor responsibilities for meeting PCI
DSS requirtmems. Itshoulddeiailhow to enable security settings within the
network; and

Iv. Conimctor shall immediately notify the NH OolT Chief Infomiition Security
Officer and the Merchant Card Admini.slrator if it learns its application is no

^  longer PA DSS compliant and shall immediately provide the DOIT Chief
Information Security OITtcef of the steps being taken to remediate the non-
compliance status. In no event should Contractor's notification to the OoIT
be later than seven (7) calendar days after Contraetof learns ii is no longer PA
DSS complaint.

c. PCI DSS Requirement, 12.8 of the latest edition. Service Provider - If the
Contractor provides Services on llie production environment used in the processing,"
transmission and/or storage of Cardholder Data, it is hereby agreed that:

I. Contractor agrees that it is responsible for the security of all Cardholder Data
that it obtains or possesses, including but nol limited to the functions relating
to storing, processing, and tnnsmitting the Cardholder Data;

II. Comraclof onests that, as of the Effective Date of this contract, tt has
complied with all applicable requirements to be considered PCI OSS
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'  compliint, ind'hts ptrformed the necessary steps to validftre its compliance
with PCI DSS; and

ill. Coniracior agrees to supply the current status of Contractor's PCI DSS
compliance, and evidence of its most recent validaiion of compliance upon
execution of this addendum to the Department of Safety. ContrBctor must
supply to the Department of Safety an Att^tetion of compliance at lean
annually and upon trquest.

Iv.. Contractor shall imrhediately notify NH DolT Chief Information Security
Onicer and the Merchant Card Administrator if it learns that it is'no longer
PCI DSS compliant and shall immediately provide the Department of Safety
the steps being taken to remediate the non-compliance status. In no event shall
Contractor's notification to NH DolT Chief Information Security Officer be
later than seven (7) calendar days af\cr Contractor learns it is no longer PCI
OSS compliant.

V. Contractor acknowledges that any indemnification provided for under the
Contract referenced ebove applies to the failure of the Contractor to be and to
remain PCI DSS compliant.

vi. Contractor shall egrce to work with the Dcpttrlment of Safety in order to
clarify how responsibilities for PCI DSS requirements may be shared, by
completing a CP) OSS Responsibility Matrix.

d. Contractor shall disclose any Nested Third Party Service Provider (TPSP) that is a
part ofthc Cardholder Environment. Contractor shall document the Nested TPSP's
ollocat'ion of liability, responsibility and costs relating to tciions of outsourced
contractors and/or notifying the Contractor regarding incidents. The Department of
Safctyshell require an Attestation of Compliance on an annual basis and upon
request from the Nested Third Party Service Provider.

13. TERMS AND DEFINTIONS

Terms nnd Oefiniiions applictble lo this Contrect etc identified in Exhibit F: Tc^s and
Definitions.

14. CONTRACTOR'S CERTTFICATCS

Required Contractor Certificates are attached in Exhibit G.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

The (cnns outlined in the Peyment Schedule Is set forth below:

i.

5.

contract PRJCE

Norwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total orell]p&ymenis made by the Slate exceed
the amount indicated.in P-3? General Provisions • Block 1.8: Price Limitation. The payment
by the Suto of the total Contract price shall be the only, and the complete reimbursement to
the Contractor for all fees and expenses, of whatever nature, incurred by the Contractor in the
performance hereof, .

Die Department of Safety intends to periodically return to the Executive Cotincil as needed to
amend this service contract for development of new application functionality and to execute
optional rcaiurcs and'servlccs based on operational need and funding availability.

TRAVEL EXPENSES

Tlic State will not be responsible for any travel or out of pocket expenses incurred .in the
performance of the Services performed under this Contrait. The Contractor must assume all
travel and rtlaied expenses incurred by Conimctor in perft^iance ofits obligations. All labor
rates in this Agreement will be considered "Fully Loaded") includirtg, bui nol limited to: nteals,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

SHIPPING FEES

The State will not pay for any shipping or delivery fees
Agreement.

INVOICING

.The Contractor shall submit monthly invoices bated upon

unless specifically itemized in this

the actual hours worked in a nionlh

by the IT Consultant personnel, as supplied by the Conir ictor and permitted by the Contract
terms listed herein. Ail invoices submitted shill be subject to the State's prior written
approval, which shall not be unreasonably withheld. The Corttfttctof shall only submit invoices
for Services or Deliverables as permincd by the Contra«. Invoices must be in a format as
determined by the State and contnin detailed inronnntion. including without limitation;
itcmizalion of each Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment;! date of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the
Stale will-pay titc correct and undisputed invoice wjthin|lhirty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

INVOICE ADDRESS

Invoices may be sent to:
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6.

9.

to enroll \«Hth the State Treasury for

Deportment of Information Technnlni^
State of New Hampshire
33 Noun Drive. .

Concord, Ne>v Hampshire 0330S
Ada. Mark Stewart

PAYMENT address

Payments shall be made via ACH. Use the following link
ACH payments: hnps://www.nh.goWlreosiiry/state-vendors/index.him

OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (1$) business days, return to the State
the full amount of uny overpayment or erroneous payment upon discovery or notice from the
State.

CREDITS . . . 1
The State may apply credits due to the Stale arising out of this Contract, against (he
Contractor's invoices with appropriate information attached.

PAYMENT SCHEDUl-ES

9.) Contract Type
This is a Not to Exceed Contract. The total Contract value is indicated in P-37 General
Provisions • Block 1.8: Price Limitation forihc period between the GITeciivc Date through
date indicated in P-37 Gencml Provisions • Block l.j: Completion Date. TlicContractor
shall be rtspon.siblc for performing its obligations in|8CCordence with the Contract. This
Controcl will allow the Contractor to invoice the State for services at the rates appearing •
in the price end payment tables below:

9.2 Contractor Staff Rates Worksheet
The table below details the hour rates for contractor resources by resource type for the
initial contract term of State Fiscal Years 2023 ihrotjh 2027 and the two optional contract
extensions for Swto Fiscal Years of 2078 ind 2029;

!. -PMlBbatlUa sFYim.
. - 'I. -

snr,2o
.  1

IS
';

,s^/jm6 8EV-2«r
(OptWaal)

STYlOlt

(Oat>«6t^
tnr 2030

Pviiecl Miaiifo'Appiicitwn A/cNtcei SH};tl0 'Sl)2.00 SIM.ljo SI6S.00 sita.oo SID.OO SiKpO'

VPN/Netwerti'Suapan Tcdvddaa 1 , SI 20.00 . tl26.00. . 11)2.00 . SI)9.00 SI46.00.. SDIOO S)6!.00

AppSratieB Deretope I tt20.00 SlU.OO SlUOO . 11)100 S 146.00 . SDl.OO .1161.00

AnaScJilm'DcvdoKi 2 SI20.00 1126.00 SDIOO 11)100. SI 46.00 S))).0O 1161.00

1

1

SI20.00 SI 26.00 tl)2.00 11)100. 'St 46.00 'S))).00 siet.oo.

1

1

Si 20.00 tl26.DO SDLOO SDIOO 1)46.00 . S1)).00 1161.00

AaolieaiiM Dcvcle»0 $ SI 20.00 SI 26.00 St 12.00 SDIOO 1)46.00 SDl.OO S16).00
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FORMATION TRCHNOLOCY

resources by rtsouree type for the
9.3 Contractor Anntinl Total Cost Wurluhcct

The tnble be tow details total simuet cost for conirscto;
initial contract terns of State Fiscal Years 2023 through 2027 for a total inicial contract
term cost of 19,382,000.00. The table also details lotsl annual-cn.M for the two optional
cniiimct extensions for Stale Fiscnl Years or2028 ond-2029:

PestUeo Ttttf srv2ou SFvma SFY202S ;fy aoid BFY 202?
;snr'20W

rdprioaii)
isnrciqip
(OpdenoQ'

MeuictfAopticitiea AicMiki t2M,oap 1201,000 ' 1310.000 IIU.ODO 1332400 : tmjobb • utCaif

VTNrNttwtf% Seppeit TK^rl•eUn t- tmpoB USXOOO &S4.0D0 . cn.ooo sm4ao_ .'.'UO^OOO.: 'OlLOQOr

Aoolicatien Dc-tleptr t uio.ooo 1132,000. uisi.ooo t2TI,DO0 $201,000 LilMiood.'j
Appiiuiisn I>f>'(lepn 2 U<p.QOO 1232,000 1221,000. • 1212,000 C.n«,oop : '■ ,U2249.-.
Apptieilisn DcvUoptf 7 040,000 031,000 ' SM^Ob 1211.000 1292.000 V1W400. ■.jtrpCoGo'-,
ApplicittMl l>tvd»ptr 4 040.000 1233,000 1204.000 n 71.000 n«xooo LlWjOOd.' tfiLno >
vpN-TTitvaAi Suppart Tcchnkun 2 S44.oao I-O -• • t

AppSeittee Di v«l«pV 3 1232,000 cot^oo 1271400' 1292.000 ^l3oa40b - • imjEOOr,

T«tai Y<*r^CMl tl.SS4M0 11414000 11404,000 11404400. UJ 04.000 SlilbAOOO. hisioMb!
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product created pursuant to this

EXJUBIT D - CUSTOM SOFTWARE AGREEMENT

1. Software Title. The Contractor agrees that any and all work
Agreement, including but rwt limited to ell Software, are deemed to be "works for hire" within the

• meaning of the Copyright Act of 1976. To the extent ConirJctor is deemed to hnve retained nlhy
IcgaMitIc, rights and tnie'rest in these works. Contractor hereby assigns any and all such title, rights,
and interest (Including ail ownership and intellectual property rights) in the Softwjire artd related
work product to the State of New Hampshire In consideration for the promises set forth within this
Agreement.

2. DociiiiienmilQhinrid Gootcs. The Slate shall be eiilitlcd to copies of any work product upon request

to Cortirector. At Ihe"^conclusion of this Agreemertt. Coritractor agrees to provide all copies of the
Soflware for all versions, including related documentation, to the State, Contracjor shall not retainany work product associated with this Agreement unless aii|horiicd by the State ni writing.

3  Restriction on Use. Unless specifically authorized by the Slate, Contractor shall not utilize work
product derived as part of this Agreement in any manner oi ler than as required by Contractor to
complete its obligations under this Agreemenl. -

d. SOflwnre Noii'1'nrrliit.'ement. Contractor warrants that the Software, including any and all
component pans thereof C'Contracted Works") that arc original Works of the Contractor that do not.
violate or irtfrlnge any patent, trademark, copyright, trade r tmc or other intellectual property rights
or misoppropriaic a trade secret of any third party.

The warranty of non-infringemcnl shall be an on-going and perpetual obiigotion that shall
survive ierminalion of the Contract. In the event that someone makes a claim against «hc Slate
that any Contracted Works infringe their iniellectual property rights, Contractor shall defend
und indemnify tlie Stotc against the claim provided that the State:

a. Promptly notifies Ccntracipr in writing, not later than 30 days after the State receives
actual written notice of such'claim;

b. Gives Conlraciof comrol of Uto defense snd sny |ettlcmcnt negoti«lions; and
c. Gives Contractor the infonnition. aulhoriiy, anc assistance reasonably needed to defend

against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participaic in any claim to the extent the
Stoic seeks to assert any immunities or defenses applicable lo the State.

If Comracior believes or it is determined that any ofthe GonifKted Works may have violated
someone else's intellectual property rights. Contractor may clioosc to either modify the.
Contracted Resources lo be non-infringing or obtain a lie ;nse lo illow for continued use, or if
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5,

these altcrniiiives are not commercially reasonabie, Contractor may end the license, and
require return of the applicable Contracted Works and refund all fwa the Stale iios paid
Contractor under the Contmci. Conlracior will not indemnify ihe Stale if the Stale alters the
Comractcd Resources without Contractor's consent or uses it outside the scope of,use
identified in Contractor's user Oocumenlation or iftSe State uses o version of the Contracted
Works which has been superseded, if the infringement ciaiirj could have been avoided by using
an unaltered current version of the Contracted Resources which was provided to the State at
no additional costi Contractor wilt not indemnify the State^to the extent that an infringement
claim is based upon any infomiation design. Specification, instruction, Software, data, or
material not furnished by Contractor. Contractor will notjindemnify the State to the extent
that an infringement claim is based upon the combination of any Contracted Works with any
products or services not provided by Contractor without Contractor's consent.

Vintses. Conlracior shall provide Software that is free of viruses, destructive pragramming, and
mechanisms designed to disrupt the pcrfofmancc ofihe Software in accordance with the
Specifications.

Remainder of(his page inientionelly tefi blank
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EXHIBIT E - administrative SERVICES

1. DISPUTE RESOLUTION

Prior to ihe filing of any formal prrmeciings with respect to a dispute (other than an action
property rights or Confidential
"Invokiftg 'Party") shall call for

seeking injuncti<re relief with respect to intellectual
Informstion), the Party believing itself aggrieved (the
progressive management involvement in the dispute negotiation by written notice to tire other
Party. Such notice shall be without prejudice to the Invoking Party's right to any other remedy
pcrmiticd under (he Contract.

The Parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient.limes end places, between negotiators for the
Parties at the following successive management levels, each of which shall have a period of
ollottad lime as specified below in which to attempt to resolve the dispute:

TobleE-1. ' ' i ^
DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDiULE TABLE

Level
CONTKACrOH

POINT Of CONTACT

yTATg
POINT OF CONTACT

1

hLlOTEO

TIMt

Priimfy
L)eta>k I'aM
Deeotk.PenuSldoi.nh.tev

dtrkSicwtn

HiKt.W;Sle<^arwfiW«Mi.rjh"."co»
3 Oiys

riro
MarayBi Koshyip
Nfiravtft.kMh¥ioa:orofic.com

»9t.9910996676

lontld Reed

tontld.W:Kccd^aluh.gov
tODtys

Second
^ihvta'tli iht

Aihuiojh.Jhfrf5SkofDfic.com

htn. CommtSsioncr Rtchtrd Btiley
tid)ird.C.B^ilcvJr(8ldO).nh.tov 130tyt

Third

Shaitcndra Agraml
?hnflotdfh.AtravftHf5NDft>fn:icdni ^maiiuionlrarOolT

1

15 Days

The allotted time for the first level negotiations shall begin on the date ihe Invoking Party's
notice is received by the other Party. Subsequent allotted lime is days from the date ihal thc
originoi Invoking Party'a notice i» received by the other Party.

ACCESS AND COOPERATION

Subject to the terms of this Agreement ond applicable lews, regulations, and policies, the State
will provide the Contractor with occ«s to all program files, libraries,-personal computer-based
Systems, Software packages. Network Systems, security
to complete the contracted Services.
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3. RECORD.RETENTION

Contrsctor imd its SubcootrBClort sliali maintain all Project records including but not'limited
to books, records, documents, ocxl oiber evidence of flC<iounting procedures and practices,
which properly and sufficiently reflect all direct end indirect costs invoiced in the performence
of their respective obligations under the Contract. Cont^cior end its Subcontractors shall

.  retain all such records for three (3) years following termination of the Cotitract, including any
extensions. Records relating to any litigation miners regarding the Contract shall be kept for
one (I) year following the termination of all litigation, including the termination of oti appeals
or the expiraiion of the appeal period.

Upon prior notice and subject to reasonable time frames, til such rcutrds shall be subject to
inspeclior>, 'exajnir\ation, audit and copying by personnel sc authorized by the State and federal
ofncials so authorized by (aw. rule, regulation or Contract, as applicable. Access to these
items shall be provided within Merrimack County of the Slate of New Hampshire, unless
Otherwise agre^ by the Stote. Delivery of and access to such records shall be at no cost to the
State during the three (3) year period following termination of the Contract and one (1) year
Term following litigation relating to (he Contrkt, Includingall appeals or the expiration of the
appeal period. Cotilractor shall include the record reicntion and Review requirements of this
section in any of its subcontracts.

4. accounting

Contfflctor shall rhainiain an accounting System in accordance with Generally Accepted
Accounting Principles (CAAP). The costs applicable to the Contract shall be ascertainobic
from the accounting System.

5. . AUDIT

The Coniracior shall allow the State to audit conformance tp the coutraci tenns. Die State may
perform this audit or contract with a third party at its discretion and at the State's expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1 Access to State Systems
In eonstdcrotion for receiving actess to and use of| the computer,facilities, network,
licensed or developed software, software maintained or operated by any of the Stale
entities, systems, equipment. Documentation. Information, reports, or dots of any kind
(hereinafter "Information"), Contractor understands and agrees to the following rules:

6.1.1.

fl.

b.

Computer Use.
Every Authorized User has the respOnilbiliiy lo-assure the protection of
information from unauthorized access, misuse, theft, damage, destruction,
modiftcation, or disclosure.

That information shall be used solely for conducting ofncial Slate business,
arid all other use or access is strictly forbidden including, but not limited to.
personal, or other private and non-State use and that at no lime shall
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6.2

6J

anempt to Access any Information

Coiitractof access or attempt to icccss any informotion without having the
express authority to do so.

c Ttul at no time shall Contractor Bcces.s o

in a manner inconjlsteni with the appr ived policies, procedures, and /or
agreements reUling to systm entry/access.

<1. That all soOwarc lieensed. developed, or being evaiiiated by the Stale cannot
be copied, shared, distributed, sub-licenWd, modified, reverse engineered,
rented, or cold, and thai at all times Contra'ctor niusi use utmost care to protect
and keep such software strictly confidential in eccordanM witli the license or
any other agreenient exccui^ by the State. Only equipment or software
owned, licensed, or being evaluated by tAe State, can be used by Contractor
Personal software (including but not limited to pabniop sync software) shall
not be installed on any equiprnent. |

e. That if Conlractor is found to be in violation of any of the above-.stflted rule's,
the Contractor may face default end termination under the Agreement and the
individual may face removal from the State Contract, and/or criminal or civil
prosecution, if (ho act constitutes a violation of law.

f. That computer use thai! follow the Stale standard policy (Statewide Computer
Use Policy is available upon request)

ging systems, are State of New
6.1.2. Email Use

Email and other electronic communiealion messi„ . ,
Hampshire property and ere to be used for business jurposes only. Email Is defined as
"internal email systems" or "Slate-funded email systems." Contractor understands and
agrees that use ofemail shall follow State standard policy (Statewide Computer Use Policy
is available upon request).

6.1.3. Internet/Intranet Use

The Inicmtt/lntranti is to be used for access to and dlslribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(Statewide Computer Use Policy-is aveilable upon request).

State Website Copyright
AM fighi, tkle and interest in the State WV/W site, including copyright to oil Dote and
infofmeiion, shall remain with the Sute.. The Staia|ihall also retain all right, title and
interest in any user interfaces end computer.inslniciions embedded within the WWW
pages. All WWW pages ond any other Data or infonnation shall,.where applicable,
display the State's copyright.

Workspace Requirement
The State will work with Cotitractor to determine requirements for providing necessary
workspace and office equipment for Contractor's staff.

6.4 Workplace Hours
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EXHIBIT E- ADMINISTRATIVE SERVICES

Unleu otherwiie agreed to by the State, (he Contractor's personnel shall work forty (40)
hour weeks between the hours ofS am and S pm (Eastern Time), excluding State ofNew
Hampshim holidays. Changes to this Schedule may be medc upon agreement with (he
Slnle ProJuct Manager.

Pngc 40 of-62
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EXHIBIT F-TERMS ANS DEFINmONS

CXKIBIT F.TERMS AND DEFINmONS

The following general conincUng terms and definitions apply except
Cofltnci.

TERM

Acceptance

Agreement

Confidenlifll Inrormetion

Daii

Page 41 0162
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DEFINITION

IS ipcciflcally noted elsewhere in Ihis

Notice from the Sietc lhai a Deliverable hu satisfied

Acceptance Test or Review.

A Contract duly executed and legally binding.
Information required to be kept Conridential and restricted
from unauthonzedj disclosure under the Contract.
"Confidential Information" or "Conndeniial Data" means

all privolc/rcstrictcd|confidenl(al information disclosed by
one party to the other such as all medical, health, rmancial.
public assistance benefits and personal information
including without lifnitaiion, Protected Heailh Information
ond Personally Identinable Infomiotion.

J
Confidential Infonnation also includes any and all
inforinaiidn owned or managed by die State ofNH - created,
received from or on .behalfofany state agency or accessed
in the course of perforniing contracted services • of yvhich
collection^ disclosure, protectioni and disposition is
governed by state |or federal law or regulation. This
information Include), but is not limited to Criminal Justice
Information (CJi). jPersonal Health Informaiion (PHI),
Personally Identifiable Information (PM), Persona) Firancial
Information (PFI). Federal Tax Information (FTl), Social
Security Numbers (SSN), Payment Card Industry (PCI),
and or other sensitive and confideniial Information..
State records, fifes, forms, electtonlc information and other
documents or information, in cither electronic or paper
form, that will be ua'ed /converted by the Coniractor during
(he coniraci lerm.
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•  EXHIBITF-TERMSANSDEFrNmONS

Data Breach

Deficiency (-ieiVDerects

Delive/Rble

DMV

Documentation

Enhancements

Hosted Services

Hosted System

(deniir>calion and AuOienticatlon

Implementaiion

JIB
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Data Breach meana the loss of control, compromise,
unautliorized disctiosure, unaulhoriied actiuisjlion,
unauthorized access! or any similar term referring to
situations where persons other than authorized users and for
an other than authorized purpose have access or potential
iccesj- to peraonally identifiable information, whether
physical or electronic. With regard to Protected Health
Informaiion, "Data Breach" shall have the same meaning as
the term "Breach" in

Federal Regulations.
section 164.402 of Title 4S, Code of.

A failure, shortcoming or error'in a DeliverBble rcsulling in
a Deliverable, the Software, or tlte System, not conforming
to its Speeiricalions. |
A Deliverable is any Written, Software, or Non-Softwire
Deliverable (letter, report, minuul, -book, cade, or other),
provided by the Coniractor to the State or under the'terms
of a Controci requirement.

New Hampshire Division of Motor Vehicles

All Inforn^alion ihflt| describes ihe installation, operation,
and use of the Software, either in printed or electronic
format. i

Updates, additions, rnndifications to, and new releases for
(he Software or System, and -all changes to (he
Documentation as a result of improvement in quality,value,
or extent.

Applications. IT in/rasiructure components or fuiKiions
that organizations access from external service providen.
typically through an internet connection.

The combinaiion ofj hardware, aoftware and networking
components used by, the Application Service Provider to
deliver the Hosted Svvices.

Supports obtaining information about those parties
attempting to log on {to a system or application for security
purposes and the vfllidniion of those users.

The proast for mal^inB the System fully Operational for
processing the Data.

New Hampshire Justice Inrormalion Bureau

I
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EXHIBIT F - TERMS ANS DEFINITIONS

MAAP
Mut^icipal Apgnt Au
ihe-an Motor Vehicl

I imation project represents a statc-of-
elOniine Registration and Title System.

Non*Publ>c Informaiion .

Informiiion, oiher ihaii Personal Information. Uiat is not
subject to distribution' to the pttblic as public inforrfialion. It
is deemed to be 'sensitive and confidentiol by (he Slate
because it contains information that is exempt by statute.'
ordinance or adminit|raiive rule from access by the general
public as public inforpetion. ■

Openiional

Operational means that the System is ready for use and fully
functional, alt Diib has been loaded; the System is available
for use by the State irt its daily operations, and the State has
issued Acceptance. |

Persona) Informstibn

"Personal-Information" (or "PI") or "Pcnonally Identifiable
Inrormaiion" (Pll) means information which can be used to
distinguish or traM an individuaPs identity, such as (heir
name, social security number, personal information as'
defined in New H^pshire RSA 359-0:19. biomelric
records, etc.. alone, or when combined with other personal
or identifying information which is linked or linkable to a
specific individual, such as date and place of birth, mother's
maiden nama, etc. I

Project
The ptinried undenaking regarding the entire subject matter of anRFP and Coniraci ond jhe activities of the parties related hereto.

- Proposal
A written plan put forth by a Contractor for considention
in response to e sdliciletion by the State.

Securiry Incident

"Security' (ocideni'J shall have the same meaning
"Computer Security Incident" in section two (2) of VIST
'Publication 800-61. Computer Security Incident Handling
Guide, Notional Institute of Standards and Technology,
U.S. Depailment of Commerce.

Services
The work or labor lojbe performed 1^ the Contractor on the
Project as described in a contract.

Software
All Custom. SAASl and COTS computer programs and
applications provided by the Contractor under the Contract.

Software Oeiiverablu ■

i
All Custom, SA AS and COTS Software and Enhanttcmenis.

Softwore License Licenses provided tc the State .under this Contract.

Page 43 of 62 V
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EXHIBIT F - TERMS ANS DEFINITIONS

Software-os-R-Service (Sa&5)

Spccificstiou

Slate Data

Slate Fiscal Year(SFY)

-SubcoiitrftcCor

System

Temi

Verincation

Page 44 of 62
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The capability provided to the State to use the Contractor's
applications nmning on' a cloud infrastructure. The'
applications arc accessible from various client devices
through a thin-client mterface such as a Web brovyser (e.g.,
Web-based Cinail) orja prog/am Interface. The State does
not manage or control the underlying cloud infrastructure
including.nctwork, servers, Operating Systems, storage or
even individual applietiion capabilities, with the possible
exception of limited user-specinc application cortfiguration
settings.

Written details that set forth the requirements which
include, without iimltation, the RFP, tlic Proposal, the
Conirmt, any perfprmance standards, Documentation,
applicable State and federal policies, laws and regulations,
State technical standards, subsequent State-approved
Deliverables, and other specinceiions end requirements
described' in the Contract Oocumenis. The SpeciHcations
ore. by this referttice^mede a part of the Contract as though
completely set forth herein.

All Data created or in any way origlnaiing with (he State,
and ail Data that is th|e output of computer processing of or
other electronic manipulation of any Data that was created
by or in any way onginaied with the State, whether such
Data or output is stored on (he State's hardware, the
Conlncior*s hardware or exists in any system owned,
maintained or otherwise controlled by the Slate or by the
Conlrector. J
The New Hampshire Stale Fiscal Year (SFY) runs from
July I ofiheprecedmgcalendiryearthrough.JuneJOofthe
applicable calendar year. '

A person,'partnership, or company not in the employment
of, or owned by, the Contractor wh'ich is performing
Services under this 0001*^44' under a separate Contract with
or on behalf of the Contractor. :■

All Sol^wart, specified hardware,-interfaces and extensions,
integrated and functi|oning together in accordance with the
Specifications.
Period ofthc Contract from the Effective Date through the
Completion Date Identified in the P'37 General Provisions
or termination.

Supports tfte confimiatiou of authority to enter a computer
system application o network.

)
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EXHIBIT F - TE^S ANS DEFINITIONS

Warrnnry

Werraniy Period

Work Plan

The conditions lind^, and period during, wliich the
Contractor will repair/replace. or other compensate for, the
defective item without cost to the buyer or. user, tt also
delineates the rights and obligations of both parties in cose
of a clairn ordispiito.

A period of coverage during which the Conuaeior is
responsible for providing a guoroniee for producii and
Services delivered as defined in the Contract.'

OocumentAliofl that details the activities for the Project,
created in accordance with the Contract, The plan and
delineation of tasks, activities and events to be performed
and Deliverables tojbo produced under the Project'as
specified in Appendix- 0: Bitsineu/Technicdl Requirrmenis
end Dtliverablej. T^e Wori Plan shall include a detailed
description of the Schedule, tasks/activities. Deliverables,
critical events, (ask dependencies, and ihe'resources that
would lead ind/or participate on each task,

Rtniaindtr ofthis pogt intentionally left blank
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EXHIBIT G - ATTACHMENTS AND CONTRAfcTOR CERTIFICATES

EXHIBIT G - attachments AND CONTRACTOR CERTIFICATES

attachments

Exhibit B Business end Technical Requirements - Attachment

b. Criminal Justice Information Services Security Addendum - Attachment 2

CONTRACTOR CERTIFICATES

a. Conlrector'a Certificate of Good Standing
b. Contnctor's Certificate of Vote/Authority
c. Contractor's Certificate of Insurance

Remalndir ofOm pngt Inttntionally left blank
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EXHIBIT C - ATTACHMENTS AND CONTRA'CTOR CERTlFlCAtES

1. ATI'ACHMENTS

11. Attiichmcnf 1 • Exhibit B Business an.d Technical :equircmcnts
. - V ~

■

Ti-diiMCAi. IN<."

' - * •■••Stiiie Requlremahli .

* ^Vendp.i;
1

:Req ;
i" . '" .• ' • •,* • •,*
Requirement Description , ICrjll cality

1
i . •

Vendor

Response':

' . • t

Deliver -
Method' ■ ■Conimfnta

i4'}o f i/iflit iitinii .•iii'hiit'i'i •

/ • SVitcm'Specinc Cbnauliant RequlrcraeoUj." ■ • j;
*

• s

;  • 1

.  »

A

.A'lvi:
Thorough understanding ortechhologies and'
tools u$_ed in Key opplicoiipnsiused by-DMV'- •
;Bnd,Stalc;Po1ice. os outlinttl'in'ihi$'RF:P-(see
fcchftical SKilh Wui'wenii) ' , -l.

i

j.'

1  '

Yes, '
•fj'

r*' , «

.Standard-i

*• ♦ ».*. H

AI.2 •
Ability (0 develop application cnhincementa
consistent with the present design in both
code and Ul

M Yes Standard

.AT3: .

.The ability to coftccpiiialiic ftifnre
funclipnality/by'leveVagingorcjcieridinjg-the •
existing design'andirec<ommendihg.op.>rmal.-.{
sol'uiions ^ \ V-

••

«  F

Y.cs. ■;

•  . >

Standord'

Al.4

Keceni experience working wiih public sector
customers, such as State, local or Federal
government agencies

M ■ Yes Standard
•

A1.5
.Experience managing'mulliple.projecLx, ^
utilizing both \val^all and*Agile- v
methodologies .•

1 M> - .vYes • Stnndard. 1

A 1.6
Thorough understanding of imptenieniing and
utilizing CiiFlow workHow/branching
stmtegy

M. Yes Standard

A1-.7 Experience managing team assignm'ctKS M •

■- / Standard

A1.8 . Experience \vorking in malrixed organizations 'M Yes Standard -

.Al;9 .
/jtbilityito do cfTectlyc code-reviews of-pthe^

'develppcn ' • "' . ■!M.' ,
» .  . ' 1 * Yes ^ •Standard

1

Paijc47of
CoiitmcVor
Owe; _[l|j
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EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTIFICATE?

1

AI.IO

Thorough undemanding of CJIS compliance
requirements. Consultant staff must provide to
the Stole Project Monoger proof of completing
bi-snnuil CDS-training
-  . .. i-"- -•.-.-rf-'-.i.

M

X .

Yes Standard

RUUl: 1

Syottm Sp^fie CoDJultast Requirements :
TT—■- • n

Ai.ll;

.Thcrotigh-und.erstaixling of FCI;cbmp}i«nce
requiremen'is.-'Con^itant siaft must proyldcto
the Sliiie'Project- Managa.prObf of completing
anpual.PCI..trainmg^.

M, -

. • . -V

•(*}
1  ,

;**
**• 1 •

■ Ye'i

• w ■

j  • *
'Standard'

»

AI.I2
Thorough understanding of Slate ofNH driver
privacy regulalion.s and compliance M Vci Standard

'

; AI.'i3 .
.

ThorouiHundtrsiandingofmotop vehicife*-.' ' ^
registration and titling presses and'syitems-. •M-.v Ves f : Standard'

• ••• 1

' t . • ' *

AI.I4
Expenisc in developing new APIs using
R^T and SOAP web services. Knowlcdge-of
integration proiocois and Standards.

M Yes Siondard

:Ai-.i^5 '
Expenenee dcveloping/and managing . _
mierraccs.to.Fcdcral Systems:(i:c.,.FBj, ^ ,
NLETS, MMUCCpNIEMXHIEFctc:)

■m; ■ Ves • ■'' .'Ste'hda'fd! ■* * '• *

AI.I6
Xnowtedge of government sector interface
Standards (e.g., NEIM, CHIEF. MMUCC)-

M Yes Standard

A'L17

•  ; '.-i--
iFemiliarity wtth (he Ainehcan Assccietiomor-
-Moiw Vehicle Admini$trator$ (A'AMyA) "•
.programsend'guidcHnes .. . .7

(•;

■M- ■
•t

.  '

■'Yei ■ • • 'Standard
V

AI.I8

Experience.in systems integration involving
projecis.ocross.iudicial, Executive, and
Legislative branches for enterprise
opplicotions

M Yes . Standard •

>•

iAl.I9 ;

\  \

Microsort'be^ps /of- '
codeimanagcrnenii Agile management'of

ispmLs,-'pipelines,.repos u.sef stocies, epics,
•b>cJtlb|;'bugs,;-d6cumcnlalion,,ind

•Ml Yes

y-.i

r  ̂

Standard

Al.lU
Experience with high^availabiiity architecture
within an Oracle WebLogic, Kedhat LAP
environment

• M Ves .Standard'

A r.21- ^ ^Experience ioiOfLqgicaTdejignjdeveropmenf •M=
,

■y^s Standard
.  . .
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EXHIBIT G- ATTACHMENTS AND CONTRACTOR CERTmCATES

AU2
Experience wi(h physical design and unit
testing

M Yes >Standard
•

•Aiii- .. ^perience wilh.conducting peifprmance • •
-testing anJiwmhg '

J*"'' 'I*
i  « • •

;M'.
> '

•y^
•  ,-l

..

Siandhrd *  '

f

A1.24 Experience with system imptementAtion M Yes Standard

•Ai^.5 ;. Experience with intcgration tc^ing M-
•

Yes.- ..Standard
t« •

A1J6

Experience with developing to defined
business requirements end User Story
Oeveiopment

M Yes Standard

A1.27/'
Ability to p'rovide direction, qtxality oversight
and'ttchnical .training " .• .

.M,;. yes
\  ' r.

Standard
V

A1.28

Experience in raciliiating meetings with
parricipetion from ail levels of the
organization

M Yes Standrud

'w-w-i; ■Provide'bugTixes as directed. 'a ' Ml; Yes ■|twdard'' > .i • ;
•  , i

AIJO
Provide thorough documentation for the new
feature enlisncements consistent with existing
documentation

M Yes Standard

Aijp; ^
'Provide iral_nin^.fhBterlals;anil'condiicf '-f.;'
trainingoh'thincNYcnhancerhents ..

•' .-r
■Mr

♦

M

• Yes ■ StandiM

AIJ2
Conduct thorough knowledge iraflsfer to State
IT resources

M Yes Standard

■ AI.M V: Abilitylo-quicklym^ternewJkills. • i -J* . ■yti - StandLd

AIJ4.

Experience designing major aspects of the
architecture ofan application, ItKluding
components such as user interface,
middleware, ond infnislrvctvire

M Yes Standard
•

■r •

A 1.35

,  . '*•• •• • ' , ' t . . .-r. •
Experience providing teehnicaMeaderihip td'
the appMcation^d'iyelopment te^' ' ^ • :m Xa / .Stahdeld'

.  " 'v

A 1.36
Experience performing design and code
reviews

M Yes Standard

A1J7 ■
Ensunngthafiinifcrm cmerprise-widef

'application design-Standiir^s.orc maintained M
, •

Yes . '■ Standard
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1  •

AIJ8

Experience collsbomting with other
stoiccltoldcrt 10 eature the orchileciitrc is
aligned with bu.xiness requirement.^

M Ym Standard •

•  f •

.AIJO .

:4ligh level oftechnrcfti cxperiite.-comyijne(it--.
. with excclienl planrfing.'coordinBlioh arid , ■_
,cGmhiumcaiioft"t1cills. and ijte abiiiry to wo'i^. v
•oriileama: '

■M

1  • . w .

-Yfs.:
'  1

.Sisndbrd,
■, ' ' ' ■

\'

At.<0

G.xperience with relevant development tools
ond specific application and system
architecture, in addition lo a strong
understanding orobjecr-ortented design

M ■ Yes . Standard

« ^

A 1.41

•

'E)t(»(iise in the design,-develqp'rhenM and ^
"dipfoyriicnt o'fcntcrp'rlse-level i^-.tier '
architecture in n Java Enterprisc'^itidn

'jMatforni'.. . _ *-• •* . .-V.
'V" '

.  as*

»  * ** *

Y.CS Stan'derd-
•  ■-

■'"* ■

»  • ■' t-

A 1.42
Excelleni commtihicaiion skills, both verbal
end written

M Yes Standard
.

A 1.43

Poini'contact benvccn Suite endiChe support-
.'(doni-.-Coordinntcs initiatives idcnliridd'^y ;
^tate with-the support team fromr'the onset ■'
until'Im'plemimaiioh;

»r«".

'mv''- Y*eV' '-
. i •

. Standard' •  • ,

AI.44

Consuli.t with functional unit mnnagenieni
and personnel to identify define and document
business needs end objectives, current '
operational procedures, problems, input and
output requiremems, and levels of systems
ncee&s.

M Yes Standard
•

Kl.iS.
t.

i

'Perform dutiics as b.dc*elbpment-,^ject •.
rrnanagcr/Dcycloptaik li};i$, project • '
Mdocumenuiion. mainuimprpject status ,
'reposing, and ensure milestones-ore ide'hti'ficd.
ahd mci. - ^ ,

m'.- '
•

■ Yes

n.'' .

-.Standard
r

.  i

>

A 1.46

Anolyzes the feisibility of, end develops
requirements for, rtew functionalities nitd
enhancements to e.xisting functionaliiies;
ensures the sy.qein design fits the needs of the
users.

M" Yes Standard

.■AI.47 '• rkmon.strtling Bpplicatinnfprntntype.s.an'i. - '
ihldgrating.user.feedback. . /

M'
't

•Yci- ■■7 Standard'
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At.48

Trickt and fully documenu change for
functional end.busincsi specifications; writes
detailed universally understood procedures for
permanent records and for use in (reining.

M Yes . Standard -

:A!:49

identifies opportunities-for'itnprpvihg'
ibusiness.prott'sses through.informaiipni^' r '
systems'and/or noo- system.driver'changci;

.assists in thepftparation'ofipr(>pc$si$ to=

.^develop Mw systems &nd/qr (tpmiiorial- ..
.changes. ' . , . . ...

.M. 1

1

<

Yes /*"Standard:!

*  *

/

\  vi . .
i.

ALSO

Reads and interprets technical information
ond translates in terms understandable to the .
end-users.

M Yes Standard •

ALsi' ■

1  .• .1. . . i-.

.Plans,"organizes, and'conducts business

..procMs.reengineermgflfnproveffljent'projiectS;.
and/or management reviews ofMAAP and "

,"'Ju.stic<-lfiforTnalk).n"Rtirt/iu'systc^!..

,..i :

"M.'. • \ Ves. ■■

•

Standard}'
>  '

A 1.52

Conducts change impact analysis to assess the
potential implications of changes end
documents MAAP and Justice information
Bureau business rules, functions, ond
requirements.

M Yes Standard

A,U53 '

. Provides technical "assistance in training. ' .
'rnenlorirtg, and coaching professionai'and "
techhiccl:"stifF."

■M'i..
f  .•

Yes . ' StandartI

*  \

p  •• ^

A1.S4
Provides work direction to one pr more
technical or clerical stoff or acts as a team
lead on designated projects or assignments.

M Yes Standard

'TechnlMlJSkJIla- ; '• " '•
• -  ̂

Al.l.) Java ).8 and higher M Yes Sujndard ■

A 1.1.2
■  —TT""
Java EE 7 and higher ■ ^ M- • Ves 'Standard '

.Al.1.3 Enterprise JovtBeans 3.0 and higher M Yes Standard

.A1.L4 : "Servleis . . ' ' •-> Y.es V : .Standard .
•  . • -i

' ' t
.  • • J

Al.l.S JSP components M Yes Standard

Ai.irii'
rr-Ttrr—
;PL/SQl " ■'• *: .. - ^ ; W

.  ' ..

■
: Ves*\-^ "Standard

Al.1.7 Oracle Stored procedures, triggers, furtciions M Yes Standard
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DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022.036/DolT .2022-036 • DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT C - ATTACHMENTS AND CONTldcTOR certificates
• 1  1

ALLS- britlt OaifibMC 19c Md higher M:/- Yes ; ■Stendard'.
. 1
\

.  1

At.1.9 MS SQL Server 2016 and higher M Yes Standard

Al.l.lO- GSSi'-tlKBpolstnp- . tf.' f,' ■ 'YciV -iV Standard^ r  * 1 •; '■
AI.I.U WcbLogic 12c Olid higher .M Yes Slniidafd

Al.1.12 Re,dHai-EAP'?'.x ihd hifthcr • -J * •

Ym Standard'.-^ •  ■ ■' . •

Al.1.13 XMUJIBX.XSD M' Yes Standard

Al.i.'M" SOAP/REST Web Services ^ i Yes '' '
•  •• •

.Stah'dan)'

Al.1.15 Jasper/Business Objccts-Ctyslal Reports M Yci Standard

A1J.I6 iuMi •  . ' . i Standard'

Al.1.17
ESB/SOA/Apache Service MLVJBOSS
EAP/PUSE

M Yes Standard

AKl.lfl Hp:UX.RHEL8ahd>iigher" ' * ■ M. ' ' Yes ' '■ Standard. •  v.

AM.19 JAXWS M' Yes , Standard

At.MO'
•  • ' ' . f i

Struli. •; 'V;
.  t

Yei -• Standard

AM.21 Tiles M Yes Standai^

jAx:ii:s. . •M- • Yci. Standard

AM.23 Jersey M Yes Standard

.Ar.1.24 ."Eciipsellrik- . ", .1" • ••• ■M'
' .Yc> Siandai'd';

A).1.25 JavaScript M Yes Standard'
..

■ AM.26 Angular.JS, feooisfrap r}. M. Yes. -
*  I t .

'Standard^
... V

AM.27 Angular 12 and higher M Yc$ Standard

.a'M'.2« ;jsQK- •; -"Vl M;- - .Yei. . : '■.S.tandard-I'

Al.1.29 Am, MAVEN M Yes Standard

•ai-TSo-
.  •. • . -.v - r "•••. -
'Qitflow i ." • V*' M;-"- Yesv; "Standard/

Al.Ul Eclipse, NctBcaits, Visual Studio M Yes Standard •

AI.I.32 .'Microsoft Actiye-Oirectofy " ;*• • , M.. ' Yes .' 'Standard' ^ f '' '

AI.1.33 Microsoft OevOps 17 and higher ■ M Vci , Standard -

AlXJf IHTTPS, SSL. FTPS. SFTp.eti. configiifalions.. M*
•A

1 •
Yes ■ o; , Standard 'i

r; • ••

PngeSJof^l \
Contfjicf^ Ifiilints:
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STATE OF NEW HAMPSHIRE

-  DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2012-036/DoIT 2022-036 - DMV MAAP AND .118 CONSULTING DEVELOPMENT SERVICES
EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1  •

Al.i.35 Unix/Linux SheirScripiing M Yes Siattdard

Payment Solutions, ^
• ■Vcs V > Standard ■

•  * ^
^ 1 t.. i

■SystciTi SpcelOe Coosultflot Rcqulrcihco^;'* uTC • J.- ■. »  m • V - *1. ' •

AM

Thorough undcrstsnding of (cchobiogies end
tools used in key applications used by DMV
and Stale Police, as oyllined in this RFP (see
Technical Skills requirements)

M Yes Standard

.

Ai.i
Abiliiyito dcV^lbp ft'p(>lichtion ^hw^me'riti' -
consisteht wiih-the present dcsignon boih'
.codeand'WI . -

'Q,,'
»  •

.\cs '\ ' Stand'ardi

A2J
Recent experience wortcing with public sector
customers, such as State, loccl or Federal
government agencies

M- Yes Standord

A2._4'- 'yn^erttanding client, requirements/user itpfies.
anijlliow-they liAnslaie in application'fenct^' .

■  • -.''I*-
Yes- . ) ^iBfi'dard*

. »

A2.5
Experience mannging multiple prujecls,
utllieing both waterrall and Agile
methodologies

M Yes Standard

t. '

;A2.6 ••
1  •

1  * . . « Sv ■:—» » J. .

Thorough understanding of imp.lehicnting.and
ittiliiihjj CitFlow.worknovv/branching.'.."
siratc^ \ ;■ ;

•  ,\

,M :

• r • . • *6

Yii : ■
♦  -t

-  ' t.

■Stihdart)'
t.

-  • =

A2.7
Ability to do effective code reviews of other
developers

M Yes Standard

■ A2i\'

■  ' ■,—-r . —;—TT"
Thorough understandirig qf:CJIS-complianee^.
requiremeiiis'. Co^'suliani-dtafrnft^t-provide t6.
.the StatC'Prpject Mariager.proof.ofcompleting
ibi-flnnuarCJIS/iraining . '■ ^ —j:...

W,
M

•• " 1
■Ya. ■ Slart^nd

^

Ml

A2.9

Thorough understanding of PCI compliance
reqiiiremenis. Consultant staff must provide to
the Sidio Project Manager proof of completing
annual PCI training

M Yes Standard

;A2.10^
Thorough undcrstandirig'bf State ofNH'driver.
jprivdcy regulations and:compliort'ce^. '] ! M • ^

Yes. ■'
r.^ t

Slahdarti'
%

A2.n
Thorough understanding of motor vehicle .
registration ar>d titling processes and systems

M

1

Yes Standitrd

Page 5-3 of 62 L
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STATE OF NEW HA?V1PSHIRE .

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DoIT 2022-036 * DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES,

EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTIFICATES

A2.12 "■^^perienct in d.tvblopinginew APlifusing ' .
k^Tind SOAP web sch'iccj. " '>■

1 *  >

■Yes ■ Stahdiu^'

A2.n
Experience develppin^'ahd mahaging
Ihterfaces-lo Ted^al Systems (I.e., FBI".
NLETS. MMUCC. NIEM. CHIEF eic.)

M Yes Siendard

A2-14
■ KnowlcUge-of government sector intcp?ajo - '-'-
. Standartls (e.g., NEIM, CHIEF. MMliCQ'. ' 'M •

•  1 ^
■ Yei: • -
-  r'-

Standard '
, L- ;> .

t ,

A2.iS
Fsmiliaricy with the American Association of
Motor Vehicle Administmtors (AAMVA)
programs and guidelines

M Yes Standard

A2.i6-
' Experience.uli.iieingMicroioft OcVOps for.'
cOdp-fhanigefricni," Agilc:lnanigimcn"t'of;" V. .
iprinis, pipeitnes', repos user stories, epics, - >•'

fittck'log. bugs;.docum,entetion, andtiesi'mg
■K:

•1

Yes

U

' Standard'

A 2.17 .
Experience with high-availability architecture
within an Oracle Webtogic, Redhat EAP -
environment

M Yes Standard

f

A2.lf)
«  •

•  <•

•  • ',1
.•Experience in systems integration iovolvihg^^-
•p.rojecis ecross'Judicial, ^ecutive.-'and;
Legislative britnches for enterprise '
applications* •• ".•

M;. i
■'

'  •• •].
' via.

■M '

.»

.Standard'
, P

A2.I? Experience with Logical design development M Yes Standard

mr * ♦

•A2.2b'
• f

'.Experience.with.physical designanti.unit
M'.
'■ 1

• Yes . Standard-

ly •»

A2.2I
Experience with conducting performance
testing and tuning

M Yes Slondnrd

.AL" 'Experience with s^tem/implemeniation' ; M. '
•• .Y.es. ." ' Standard'"

A2.23
Compiles and evoiuaies user feedback for
potential Improyemcnis to soRware M • Yes ■ Standard

Write-highqualiry sburcc.^e.to program
cornpime'applications within.deadlines

> (*

: Yes
'1.

• Standard*

A2.2S Experience with integration testing M Yes Standard

;a2:26'
* '• "1 -
I. •••

Experi'cncc with developing to defined'
-^sihess requirements-ud Uier Story-
Deveiopmcni- T • • • •' .*

M' - Yes ■. Standard-.

P«gc 5^ of 62
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/department OF INFORMATION TECHNOLOGY

DOS 2022.036/DoIT 2022^36 • DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTIFICATES
•

A2.27
Oesigning creative prototypet/mockups
Rcconling to specifiaitions

M Yes .Standnrd

"« -

■ A2J6
froubleshooti; debugs, m'aincains; anb
.'improves existing-Mftware . i '

••M '
•  . .

Ves '
•  , —• . ̂ t

'Standard '

A2.29 Provide bug fixes u directed M Yes Standard

'.A230; •
-Provide thorough (documentation for the
fea'turc cnha'n'ccmentj consistehi Vyhh-cxisiihg^

.-documentatidh -"j. "•• •. ? V..'. -" **
iM- Yes Standard

A2J.1
Provide training rTtaleriels and conduct
training on the new enhancements

M Yea - Standard

Gdnduct thoroughik'nowiedge-trensreriio.SliiVe.
IT rtsodrces ■ • • •* .

'mi^
f  • . .

Yes "-'j- 'St^arij . *" t. '' •

A2.33. Ability to quickly'muter new skills M YCS Standard

A2.34 ^
•Eniu'ring-that uniform enterpriie-'wide"-
.applicalion'd'eaign-.StandBrds are maintained -

;.M
• r.;

Yes '!•
■1

Standard'

A2.35
ExccHcnt planning, coordination and
communication skills, and the ability to work
nh lenms.

M Yes Standard
,

A2J6

,

.Experience with releyanl-'develbpme.nt tools. -
and'specific application an'djystcrT)
architecture, ih'addition to a strong- ^

'undcf^nding.of ofijcct-ooeni^'design;
' Yes ■■ ■ '

/

Standard

* 1. .. 1.} -

s** •

3

A2J7

Experience In the development ond
deployment of enterprise-level N-ticr
architecture in a Java Enterprise Edition
platform

M Yes Standard

Aija;. - Experience with ETL, data conVinibn and; t
migration . _ ..V'- : 'm Yes. , = Standard - '  '

A2J9
Experience developing in end out-bound
interfaces

M Yes Standard

A2.40
Excetlenl-communications skills,.both verbal ''
and-writlcn v -

■M
M.'t

Yes ^
• A

Standard >

1  1
.  t Tecbnical5ld]U- '  .1 - ■: ' • *. " i'-. •'

A2.I.I- : Java i-.S and higher-.; .^'1 :m Yc, . • Standard .  •

A2.I.2 Jnvo 7 and higher M* Yes Standard

A2;i.3 :£nterprise JavaBeahs 3..d'and-higher :m:, ■ Yes "■
,s.-J

Standard;
1

Page.JS of 62
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state OPNEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DolT 2022-036 • DMV MAAP AND JIB CONSWLTINC DEVELOPMENT SERVICES
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

A2A.4 ScrvlcB M Yes Slandtrd
)

•Ails' 'JSPcomponehli; ' * . *• *
.f.

■ Yes •• Stendsrd f  » ' ,

AM.6 PUSQL M Vcs Standard

A2:T7 Oii'clB.Stored procedures; triggen, functions • M.' . • t. StAndard';

A2.1.S Oncle Databese )9c end higher M Yes Standard ♦

vA2.:i-.9' MS SQL Server 2016 tnd'highw M',.;
...

•Yes • Standard ' n

.  . i. .

A2.1.10 HTML. CSS. Ul Boolsirnp M YC! Slartdard

A2.1.11 WebLo'gic 12c endjhighcr.'- ♦ . ' . M- - f '■ . Standard'
■

A2.I.I2 RedHet EAP 7.x end higher M Yes Standard

AI.I.U- liB?C"XSD T * " m: .^, ^  * *
Stand^d.'

A2.I.14 SOAPfREST Web Services M. Yes Slandsrd

Ai.l.IS'
.  • • • . • • •. ,}■Jetper/Busirie^s Objecu.-Crysta) Reports M: •  * • ■Yes,,,. ' S.tandird ■

A2.l.ir> UML M Yes Standard

A2.l'.n
-ESB/SOA/Apech'e Service Mtx/JBOSS ■ ' ' ^
•EAP/FUSE .... •, . M- • Yes • '"Standard

A2.1.10 HP-UX, RHEL 8 end higher M Yes Standard

'a2.1.19 .jAX-ws ■ ■' > * ' if .. . t

Yes StandaJd.

A2.I.20- Struts M Yes Standard"

AM.Il M '
• "• •

- Y^s. ' 'Standard'

A2.I.22 JAX-RS M Yes Standard

.A2.1.;23 Jersey ^ i. ' " . - ■M' Yes Standvd ■  '. * •

A2.1.24 Eclipselink M Yes Standard

!A2.'r.2S> ^'jflveScripi. ; ' J
* • Standard

A2.I.26 Angulir JS, Booistrep M Yes Standard

Aiii.ir '•Angiiliu 12 end higher." ' >/. ^ : M.- . y« ■ ; , Slanderd t

A2.1.28 JSON • M Yes . Standard .

A'2l29^ ■AnCMAVEN '* .'■ * Yes .Sfandird..

A2.JJ0 Gitflow M Yes Standard

Poitc 56 of 6}
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DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DoIT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1

'Ai.Vji /Eclipjt;,"NelDtins, Visual SludipV ^ Ye$..--% Sttrldltrd-. .  r
*« A '

A2.IJ2 Microsoft Active Directory M Yes Standard

■A'lj.ii Microsoft OevOps:!'? end-higher m: ' Y" '• Standa'rd ■

A2.U4 HTTPS, SSU FTPS, SFTP etc. configuraiions M Yes Standard

• All.35
>  ,• ,» • # Vv u

;.Unix/LrnuK^hc!I^Scciptmg. ^ ' * '^1 / 'M.
i .

"Yes Standard.
• » « » • •

AM .36 Chase Paymeni Spluiicos ^ M Yes Standard

1

; j System'Specific Co.asultani Requlrcmcpls .* ; • ,r FN *
t  1 *  * * ' * • •• **

'a3.;i ■;
'Recent expenioce working wlA'pilblic sector
customers, such as State, (bcel or.Fcdcml: ' '
■'gpvcmmeni ngencics, . j \ • •" *.-j. f .ff

1  1

♦
•  .

Yds

V  • \ •!

Standard

■  -■ . "n'-

- * t

A3.2
Experience working with Ijjw Rrtfnrccmcnf
agencies P Ye.t Standard

•

V

A3J ^;
'ThofougKrundcrstonding of CJl5 compliance
.rcquirerrientit'ConsuKam stafT rnust-provide b'.
the State'Project Manege? proonof completing
bi-annual CJIS training. V

• •• 1
* •

Yes *.• '

A

' — A ,

iS'tandard- -  '

A3.4
Thorough understanding of current IT
Security Standards and frameworks M Yes Standard

A3.S
'[Experience supporting rentote users accessing.
•ierviccsvia-VPN

;Mr
A*'

ym. .-j;' Sjandard'j •  1 \

A3.6 ■
Able to evaluate VPN related problems wiili a
variety of platfunns

M Yes Standard
1

j

a3.7 ■
'Act as;liaisori with LocalLaw Enforcement"^ ^
Agency's'IT professionalkito aisiit.wiih
•troubleshooting ypN'.eohneC,lions

M •

.  ̂ .

* .
;  • "te;. I

■ Yes ' '
'• * . »• ' *

Standard .

i'

i  V

t .

A3.8
Plan, implement, and moiniain technical
documents related to the VPN platform

M Yes ■ Siondard
*

/aZ.9 •.
•  . • «

-^Cqnducing.reg.iila'rnerwork pcrforma'nce tests,' nT" ♦  i
■

Standard; - . W * ' ,

A3.I0
l-landling of escalated network support issues
including coordination with State end local IT
resources

M Yes SittJiJanJ

Ain PrbduCe'nctwork staiusrcpofis, ■M I Yes , Standard
•  • • •

Pn8e57of62 ^
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DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOtOGV

bos 2022-036/DoIT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTIFICATES

Ai.n Assist with IT Security audits as needed M Ves Standard
.

T  1

,  1
•  "

A3.13--

-^perience^with r^sjaltfltiw. bon^guntion,*>^.' '
'Securing and suppon-of an brg'aniutiSn.'s
''local'-area netwert(;{iLAN)' and>ide iJea •inei^^'o?k■OYAN):• 'V- ,

r ♦ * '

iM.^
»  •

I  • .
-  • • V

'"t

t" \

1  . k' . , «• •

y"'-

.  i;

-StiandBrd
■  •

* 1** • ,«

t'
t.s I i-^. -■ •• ■

A3.M

Perform advanced level support for Internal
and External users of the SSL-VPN,
Point2Pomt-VPN platform. VPN
Iroubleshooling

M Yes Standord

•MXp.: ■
;Abilityld-idbj}liiy'ways to incitasc efficiency^;'
producilviry, and .customer se^ice fofTVPN-
related issues "r.

■'Tc
•fiC

U, 1

\'Ic. Yei 'k'
'  .V . '.v •

St.alndardi

'-.i! •.

i
■j • ' ; '

.  • "'.t

A3.I6

Thorough understanding of PCI compliance
requirements. Consultanl staff must provide to
the Slate Projcei Manager proof of completing
annual PCI training

M Yes Siandofd

_A3;I>7- tlRS'407iTecKhHsajstan^rd. *5 V" .Standardi' f  '.'.iV i

A3.I8
Experience conducting CilS security
audits/risk assessments

M Yes Standard

A3;r9' "■Rosourteftiliws tthdpfpble^ :r
aptitudCi.' . r . . . . r"

-• ■'7 •' .t
•Yes *

T** ^ % *
'Suhdard^

■  ̂ ;».•

A3.20
Maintaining ne(v/ork security and ensuring
complionce v^jth security policies and
procedures.

M Yes Standard
•

;A3.2i'-
■r; : -• •. '• ' ■■ ■ .
•Produco.projBCt.swtus reports, as rcquued-.,, n." r :Yet fStairidiu'd*': • ' ' • T

(  f. 1 ' '

■A3.22
Experience with setting up and connecting .
remote devices at local law enforcement
agencies (e.g.. intoxyliaer, LiveScen)

M Yes Standard-

'^xpcnehci'.With-epplicationiand'systeiTil .'V;
^rnoniioritig '•'V 'T"- T; • ■ ' "

• V • ■*
'.-r ✓

r.i
:  -Tv". \

tSia'hdaxd':
.. V •*.*■

A3.24
Experience handling escalated network
Support issues

M Yes Standard •

•A3"i5''""
•• r

'EipenVnce'.cdn'dutting reg ' fj"!
-pcrfomtance tests', i.' •. • •*.» | '- I- '

. .1'
II

1.

i
•Stflftdwd':'' i  ■: f. ' * • •

A3.26 Experience conducting IT.Security audits . M Yes Standard •

7- jr-"-.-.;:. .■ .. . .
. ^ericncc .prpduetrig.iteh^k.stcl.uj-rcpprts;.!;. ,v— ..yes "irV; -Staridard.l i  i.. . . ..".u.

Pngc 38 0f62 V
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2022^36/DolT 1022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT G > ATTACHMENTS AND CONTRACTOR CERTIFICATES

A3.28

Provides documenuiion as necessary for
project tracking and managemenl reponing
chat may require review.

M • Yes . Standard

fExperlence.in aettlhg-up tnd-momiorihg-. -■ V'
netwbfk.connected,cemeras . ''. V. V. '.

/1
L •.

' Standard- • •  . • -;i.-

A3.30

ExperieiKC delivering and odvsnced services
pottfplio in the field of network security
torvices, such as advisory, assessment,
implcmenUtioh. and optimization services, in
client environments.

M' Yes

\

Standard
,

♦ / ; ^

^A3Jl',-
•k «

•»

I^CbrisistMiJyt^cum^hU'timeiy.an^ ac&u'rat^
'reMfds of security fnaiters to develop^ security'
^risk eKa'lysisjtcenaribs and response . :v ^
pnjcedurts'. • "i "'V . ■ " •«*

■-L-

Mi.
• J

' 't
. ^ ̂

'  . I •

»  f

"Ves' -•••
.i:

.. •!

Stend^-'

,

.  • N ' •
. 1

]  1

•  ' , . 1- .

A3J2
E.^celleni communications skills, both verbal
ond written

M Yes ' Standard
.

i  ̂ .Technlcii'SWIIj. ' " ••'T'. "V. I' .-- •
r|.

' \ •
■' t-r.. J :  ■;} ••• J-. * .

. f.' •

A3.I.)

Experience configuring, troiibleahuoling, and
ftdminislering a vo.riety of nrcwall
technologies (Cisco, SonkWafl. Fortigate,
etc.)

M

t

Yes Standard

/

:A3:iii\

;Sti'biig'.ljBckgfUniJ in syst^s adminrstration'^'
:netw6rfc'administrition'iflciuding ih-depth.' '
'^owledge of the TCP/IP prol^l-shiteahd
' iecurity idols, con{bined*wiiK the<^ow!^ge-'
of tecurify prectices endfprbcedufesr-.' ! • .

1  ' t.'

r  li* ..

iT

.f*. -
»• *

Yes ,

i
. ■ »

Standard*.
- U';

A3.1.3
Thorotigh understanding of Standard VPN
protocols (i.e., IPScc and SSL/TLS) M. Yes Standard

>- ■

Experience sVi^rting networlc.authcntication'^,
protocols' - '

• M'-
2 > • t  ̂

' Yes'.;"., . .Sidnda^ '

A3.1.S
Experience utilizing network monitoring tools
(i.e., Nagios)

M Yes Standard •

T«biilciliSkllls.v''.V' "'r

A3.1.6
Experience with Microsoft Active Directory
end Trust relationships

M Yes Standard

■A3-.1.7 'Expenencc with Multi-'fa^for.autficntiiation.;-; 1 -Mf- " Yes Standai^V

A3.l.fi Experience with camera hardware.platfonns M No Future
Within 4

wceteof
onboarding

.HTTP'S'i SSL,'FTPS, SFT? .cfc; configurations]' "y« ' Standard **

Pflge59of62 \
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EXHIBIT G - ATTACHMENTS AND CONTRj^CTOR CERTIFICATE

AJ.l.lO
Perfotmuice Test Tools such as Apache
JMeter

M
I

Yes . Standard

W': 'SloncibriJ'
oo-m ;• ■ 1

Remaintier of(his page intenth/ielly tefi blank

PogcOOoffi? V"—--
Conjfccior Inhlols: ^
D,ii.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF IfjiFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022^36 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT G - attachments AND CONTRACTOR CERTIFICATES

-  b. Attnchmcnf 2 • Criminal Justice Information Services Security Addendum

FEDERAL BUREAU OF INVESTilGATION

CRIMINAL JUSTICE INFORMATION SERVICES

SECURJTV ADDENDUM

The goat of diis document is lo augment the CJ1S Security Policy to ensure adequato security Is
provided for criminal justice systems while (I) under the control management of o private entity or (2)

connectivity to FBI CilS Systems has been provld^ to a privote enliry (coniractor). Adequate security is
defined in OfTice of Management and Budget Circular A130 as "security commensurate with the risk end
magnitude of harm resulting from the loss, misuse, or unau
information."

horized access to or modiflcaiion of

The intent of this Security Addendum is to require tiiat.the Contractor maihlain a security program
consistent with federal and state laws, regulations, and standards (including the CJIS Security Policy in
effect when (he contract is executed), as well as with policies anil standards established by the Criminal
Justice Information Services (CJIS) Advisory Policy Board (APS).

this Security Addendum identifies the duties and responiibililies with respect to the installation
and maintenance of adequate internal controls within the contractual relationship so that the security and
integrity of the FBI's informetion resources ore not compromised. The security program shall include
cunsidemtion of pcnonrKi security, site security, system security, and data security, and technical
Ecctiriiy. |

The provisions of this Seeuriry Addendum apply to all personnel, systems, networks and support
facilities lupporting and/or acting on behalf of the government agency.

1.00 Definitions

1.01 Contracting Government Agency (CGA) • the governmeni agency, whether o Criminal Justice
Agency or a Noncriminal Justice Agency, which enters intoanagr xmcnt with a private contractor subject
to this Security Addendum.

1.02 Contractor - o private business, organization or individual which has entered into an agreement for
(ho administration of enniirtal justice with a Criminal Justice Age

2.00 Responsibilities of the Contracting Govemniem Agency.

2.01 The CGA will ensure that each Contractor employee receive
the CJIS Security Policy and executes on acknowledgment of such
Addendum. The signed acknowledgments shall remain (n ihe possession of the CGA and available for
audit purposes. The acknowledgement may be signed by hand or via digital signature (see glossary for
dermition of digital signature).

3.00 Kcsponsibiliiics of the Contractor.

3.01 The Contractor will maintain a security progrnm consistent with federal and slate laws, regulations,
and stitidards (including (he CJIS Security Policy in effect when the contract is executed and all

icy or a Noncriminal Justice Agency.

a copy of the Security Addendum and
receipt end the contenii of the Security
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subsequenf versions), cs vvell bs wiih policies end standerd^ established by the Crimlnsl Justice
Inrorm&tion Services (CJIS) Advisory Policy Board (APB).

4.0Q Security Violaliorti.

4.01 The CCA must report security violations to the CJIS Systenis Officer (CSO) end the Director, FBI,
along with ittdicfttions of actions taken by the CCA and Conimct^r.
4.02 Security violations con justify tcnninaiion of the oppended o|srecmeni. 4.03 Upon
notification, the FBI reserve.% the right to:

' s. Investigate or (Jcclinc to investigate ony report of uhauihorized use;

b. Suspend or terminate access and sarvices, including telecommunications links.
The FBI will provide the CSO with timely written notice of the suspension.

Access and services will be reinstated only al^cr satisfactory assurances have been
provided to the FBI by the CCA and Contractor. Upon lerminalion, the
Contractor's records containing CKIU must be deleted or relumed to the CCA.

5.00 Audit

5.01 The FBI is authorized to perform a fmal audit of the ConlrKtor'a systems after termination of the
Security Addendum.

any rights, privileges, or obligalioni on

6.00 Scope and Authority .

6.01 This Security Addendum does not confer, grant, orauthorize
any persons other than the Contractor, CGA, CJA (where ipplicable), CSA, and FBI.

6.02 The following documents are incorporated by reference and made part of this agreement; (I) the
Security Addendum; (2) the NClC 2000 Operating Manuel; (3) the CJIS Security Policy; and (4) Title 28,
Code of Federal Regulations, Part 20. The panics are also subjecl to applicable federal and state laws and
regulations.

6.03 The terms set fonh in this document do not constitute llie ole understanding by and between the
parties hereto; rather they augment the provisions of the CJIS Security Policy to provide a minimum basis
for the security of the system and contained informatioii and it is Lndcrswod that there may be terms and
conditions of the appended Agreement which impose more stringent requirements upon the Contractor.

6.04 This Security Addendum may only be modified by the FBI, and may not be modified by the parties
to the appended Agreement without the consent of Ihe FBI.
6.05 All notices and corresportdence shall be forwarded by FirstjClass moil to:

(nfonniiion Security Officer

Criminal Justice Information Services Division, FBI

1000 Custer Hollow Road

Clarksburg, West Virginia 26306
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State of New Hampshire

Department of State

. CERTIFICATE

1. David M. Scinlon, Sccrciary of Suie oftheSute of New Hampshire, do hereby certify ihai COFORGE. INC. if a Gcor|ia ProFil

Corporation re|il(cred to transact busirteti in New Hampshire on October 03,|l00t. I further certify that all fees and documentj
required by the Secretary of Suic'i office have been received and is in |0od standing as for as this office is concerned.

Business ID-. 602245

Certificate Number; 000SUi677
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IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be ifTixcd

the Seal of (he State ofNew Hampshire,

this iXih day of July A.D. 2022.

David M. Scanlan

Secretary of Slate



CtRTIFlCATR OF AUTHOR

I. Ruchi Kiitlmri , do hereby

I. .1 6m 6 duly elected Senior Vice Prcjideni - Human Resourceiof .CoforgeJltK fEhtvvhile NnTTcchnolQcieit IncV

2. The rotlowing was resolved and duly adopted at a nteeiing of the Bo
Mhfth I7r 2004.

-RESOLVED: Thai the Associaic Vice Prcstdeiii. Finnncc,

rrv/voTE

certify that:

ird ofOircctors of the Corporation duly held on

is hereby aiithorited on behalf of this Corporation to enter into the said coniroci with the State and to execute any and
all doeuments, agrcemcncs and other instrumenu, and any imendmcnis, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate,

). Ritcsli Aumwnl is the duly elected Associate^ Vice Presidciti. l-innnce. of the Corporation. He took this position oit Aoril
■ 1^'-20.19.

4. TIte forgoiiig resolmiun has nut been amended or revoked, and Ritesh Agrawal rejoins in his position as Aasocmlc
Vice Prcsidcnt ;Finnncc asof ,

Senior Vice President ' Human Resources

Coforge lnc.<£rstwhile NliT Technologies Inc.)

STATE OF New Jersey

County of

The foregoing insimment was acknowledged before me this
w.f;

bv Ruchi Knlhari

(NOTARY SEAL)

Commission Expires: lO *

IM doy of

Notary PiiDlic 'Xtsiiccoftlie Peace

MWf rwik. !««• ¥ iWWT
Otl I. toil



Cti«nt0: 179)707 COFORLIM

ACORD^ CERTIFICATE OF LIABILITY INSURANCE
0*1101 wDerrrrn

inmo22

THIS CERTlFICATe 19 (SSUEO AS A MATTER OF mFORMATlON.ONUV ANO CONFERB NO RICHTB URON THE CERTIFICATE NOUOER. THI9

CERTIf iCATE GOES NOT APFiRMATIVCLY OR NEOATTVEUr AMEND. OTEND OR ALTER THE COVERAOE AFFOROEO BY THE POUCISS
BELOW. THIS CERTIFICATE OF INSURANCE 00E9 NOT CONS-HTUTB A CONTRACT BETWEEN THE ISSUING INSURERiS). AUTHORaED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATENOLOER.

IMPORTANT: II lha cartUlcita fteldar la «a ADDITIONAL IKSUREO. (I\a paaty(lM) ffluit Aava AOOmONAL I.SSUREO orovlileAS ei M andoraM.
t1 SUBRC^TION IS WAJVEO.-auOfael Id lha tarrei and coftdlUona of lha poBcy. cartain peflclM mar raqutra an a'nOofianMnL A itatamaKt on
ihli carttfleata doaa nel eenfar any Hshli le (ha eartVleata hddar'in Itau of auch andonamanl(a}.

ntoouciA

USI Inaurinct StMcBi. LLC

1 Concouraa Rkwy NE'

SultB 700

Allanl*. GA 30328

SaM?" Bryin AndfBw .

ImSWyi- bryan.andfawAuai.com

niUMaill */*0«9M C0VMA04 '.Mue «

Hivai* A: Hiniard Flralnaurtnca Camo*ny 19812

■KauMO •

Ceferga. Inc.
S03 Ctmaglt Cantar
SuItoSOl

PrfncBton, NJ 08941

Hiunaa :M*rt<ord CiiwalTy Inaufanaa Camaany • 39424.

•ttuftf* c: Hinterd • WC Mwnipi* laawini Co* 00914

•rtvatA 0: "'s mtunnci CaiRFany 29498

Hivtta ti Hartford Mturanca Comfany, {27120'
Niwiaa-. ' i

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 19 TO CCRTirr THAT THE FOIICCS OF INSURANCE II9TT0 BKOV* M*VC KCHISSUCO TO THE INSURED NAMED ABOVE FOR THE ROUCY FCRXX)
MOICATEO. MOTVnTKSTANOMO ANY REQUlREMEin. TERM OR CONOlfbNOF ANY COMTVCTOR OTHER DOCUMENT WITH RESFECT TO WHICH THIS
CCRTffiCATf MAY BE issues OR MAY FCMAOi. THE iNSURANCE AFFOROCO BY THE FatClES OSSCRtBEO HEREIN iS SUMECT TO *1.1 THE TERMS..
EXCIUSI0N9 AND CONDITIONS OF SUCH ROliOES. LIMTTS SHOWN MAY HAVE BEEN REDUCED BY FNO CLAIMS.
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