STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh,gov/doit

Denis Goulet
Commissioner

March 28, 2025
Her Excellency. Governor Kelly A. Ayotte
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Safety (DOS), to enter into a sole source amendment to an existing contract with
Coforge Inc. (Vendor #165248) Princeton, NJ, by increasing the price limitation by $203,168.00,
from $11.308,857.00 10 $11,512,025.00 to develop and implement a data warehouse to store and
analyze motor vehicle crash data using DOIT standard Enterprise Business Intelligence (EBI)
tools, effective upon Governor and Council approval through December 31, 2025. The completion
date for this Amendment E will be December 31. 2025; however. completion dates for the Original
Contract, Amendment A, Amendment B, Amendment C and Amendment D will remain
unchanged as shown on Table 2 of this Amendment E. Reimbursement for Amendment E is 100%
405(c) federal funding provided through a Highway Safety grant.

The contract was originally approved by Governor and Council on August 17, 2022, ltem
#27, and amended by Amendment A on September 21, 2022, Item # 39, Amendment B on
March 22, 2023, Item #38, Amendment C on September 20, 2023, ltem #66 and Amendment D
on January 10, 2024, Item # 27.

Funds are available in the following account for State Fiscal Year 2025 and are anticipated to be
available in State Fiscal Year 2026, upon the availability and continued appropriation of funds in
the future operating budget. with the authority to adjust encumbrances between State Fiscal Years
through the Budget Office if needed and justified.

CAT#-DEPT#AGENCY#-ACTIVITY#-ACCTG UNIT#- DEPT
NAME-AGENCY NAME-ACCTG UNIT NAME SFY 2025 SFY 2026 TOTAL
CLASS CODE-ACCOUNT CODE -CLASS TITLE

02-03-23-234010-22110000 Dept. of Safety — Div. of
State Police — Hwy Safety Equip Training Grants (46-
500465 — IT Consultants

$132,000.00 | $71,168.00 | $203,163.00

“tnnovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Govemor Kelly A. Ayotte
and the Honorable Executive Council
Page 2

EXPLANATION

This request is Sole Source because the Department is adding funding and increasing the
price limitation by more than 10% of the original contract, which was originally competitively bid.
The Department has been pleased with this vendor’s work on this project in the past and wishes to
continue in its business relationship with this vendor.

The purpose of the amendment is to procure one additional development resource for nine
months that will develop and implement a data warehouse using the standard DOIT Enterprise
Business Intelligence (EBI) tools and framework to store data to be used by a new Crash Data
Analysis & Integration System. The data warehouse will store motor vehicle crash data as well as
related weather and road condition data to provide enhanced reporting and analysis by the Crash
Data Analysis & Integration System. This data will be utilized by the Department of Safety, Office
of Highway Safety and the Department of Transportation to identify areas for increased
enforcement activities and road design enhancements to increase safety on NH roads.

The Department of Information Technology requests approval of this project agreement
with Coforge Inc.

Respectfully submitted,

ol 8

Denis Goulet
Commissioner, Department of
Information Technology

uinn _
oner, Department of Safety

DG/ik
DolT Project Number: 2022-036E

"Innovative Technologies Today fO( New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/BEPARTMENT OF INFORMATION TECHNOLOGY
DMY MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:
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CONTRACT AMENDMENT E




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT E

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a resuit of RFP DOS 2022-
036, on August 17, 2022, Item #27, and amended by Amendment A on September 21, 2022, Item # 39,
Amendment B on March 22, 2023, ltem #38, and Amendment C on September 20, 2023, ltem #66 and
Amendment D on January 10, 2024, ltem # 27. (herein after referred 10 as the “Agreement”), Coforge Inc.
(Contractor #165248; hereinafter referred to as “Contractor™) agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Tcchnology (hereinafier referred to as the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Govemor and Executive Council;

WHEREAS, the Coniractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $203,168.00, from a
contract amount of $11,308,857.00 to a total contract amount of $11,512,025.00. The purpose of the
amendment is to procure one additional development resources for nine months that will develop and
implement a data warehouse to store motor vehicle crash data to be used by a Crash Data Analysis &
Integration System. The end date for the amendment will be December 31, 2025.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

I. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $203,168.00 from $11,308,857.00 to $11,512,025.00.

2. The Agreement is further amended as described in Table 1:

. TABLE 1:. AMENDMENT DETAILS;

General

-Provisions -AMENDED TEXT

Section 1.7

Completion Date The Completion Date for this Amendment E will be December 31, 2025, The

completion Date for the Original Contract, Amendment A, Amendment B,
Amendment C and Amendment D will remain unchanged.

State of NH Contract

Date:

Contractor’s lnitials  §\ A (M

Page

20f9



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT E

: i&:ihibl_t’ A-
Special,
»Provision

AMENDED TEXT

-

Add Section 35

Reimbursement for Amendment E is 405(c) federal funding provided through a
Highway Safety grant.

Exhibit B~

Wnrk“_

Statemeént of

1*

3

Add section 1.9

Amendment E will procure one additional development resources for nine months
that will develop and implement a data warehouse to store motor vehicle crash
data to be used by a Crash Data Analysis & Integration System.

Motor Vehicle Crash Data Warehouse Statement of Work:
¢ The Data Warehouse must be in a CJIS secure environment.
¢ The solution shall include an ETL Engine for creating Data Pipelines.
» The solution shall include a Scheduler for orchestrating jobs.

o The solution shall have the ability to anonymize the crash data made available
to external partners to remove DPA and or CJIS-protected data.

¢ The solution shall have the ability to convert or ingest historical crash data
from VISION.

¢ The solution shall have the ability to ingest and store historical data from
public data feeds as designated by the Agency.

¢ The solution shall have the ability to ingest and store historical data from
Agency systems as designated by the OHS. (Examples: eCrash, eCitation,
etc.).

Exbibit C :Price
‘and Payment
iSchedilé

AMENDED TEXT

Section Number
9.3 Contractor
Annual Total
Cost Worksheet

a total contract term cost of $11,512,025.00. The table also details total

State of NH Contract

Date: ),

Contractor’s Initials M A

Page

Jof9

The table below details total annual cost for contractor resources by resource
type for the initial contract term of State Fiscal Years 2023 through 2027 for




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolIT 2022-036
CONTRACT AMENDMENT E

annual cost for the two optional contract extensions for State Fiscal Years of

Attachment d.

2028 and 2029:
Position Thtle SFY 1023 | SFY 1024| 5FY 2028 | sFY 2026 | 5FY 2027 |:5"—”~ o mc "—ml
Project Manage/Agplication Architect| 1290000 | $304000 | s3z0000 | s3le00 | 52000 | 0990000 S38R000
VPN Nerwork Sappent Techoician § | 3240000 | 3232000 | 326000 | SI78.000 | 3292000 | 306,000 | $322,000°
 Appbication Develrpa 1 240000 | s252000 | s2s4000 | s2ms000 | s292000 | %306,000°.]. $322.000
Application Dyvelopet 2 4240000 3232000 1264 000 1270,000 1292000 1306000 1322000
Application Developer 3 1240000 | $255,000 | S264.000 | $08000 | 3292000 |- S306000 | 322000
Application Developer § NN | 292000 | SI64000 | SLNG00 | S292000 [, $305,000 | IR0
VPN/N: Support Technicish 2 $196,000 1230357 1264000 1278000 $292000 |- $304,000 12,000 .
Appication Developes 3 $232.000 $264,000 $178.000 1191.000 $305,000 3312 000
Application Developer 6 154,300 110,100 |
Appicasion Deveiopet 1 S0 | 30,00 ;
Appiication Devedoper 3150000 | 550,000 3
Appication Deveioper 150000 | 530,000 I
Applicstion Deveoper 1132000 | 371,188
Toead Yearty Cont 51,874,600 [ 2,488,257 [$2,400,000 [52.353.168 | 32.390.000 | $3.512.000 [ 52,642,000
i 3
| Exhibit G -
. AMENDED,TEXT' _
' Attachments
Section 1 d. Attachment 4 - Contract Provisions for Non-Federal Entity Contracts

Under Federal Awards

Required Federal Language for Subcontracts with 405(c) federal funding
provided through a Highway Safety grant:

GENERAL ASSURANCES

In accordance with the Acts, the Regulations, and other pertinent
directives, circulars, policy, memoranda, and/or guidance, the Recipient
hereby gives assurance that it will promptly take any measures necessary
to ensure that:

State of NH Contract

Date:

2/

Contractor’s [nitials MA A

Page

4 0of 9




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JiB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT E

"No person in the United States shall, on the grounds of race,
color, or national origin, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to
discrimination under any program or activity, for which the
Recipient receives Federal financial assistance from DOT,
including NHTSA. “

The CiviljRights Restoration Act of 1987 clarified the original intent of
Congress, with respect to Title Vi of the Civil Rights Act of 1964 and
other non-discrimination requirements (the Age Discrimination Act of
1975, and Section 504 of the Rehabilitation Act of 1973), by restoring
the broad, institutional-wide scope and coverage of these
nondiscrimination statutes and requirements to include all programs
and activities of the Recipient, so long as any portion of the program is
Federally assisted.

SPECIFIC ASSURANCES

More specifically, and without limiting the above general Assurance,
the Recipient agrees with and gives the following Assurances with
respect toits Federally assisted Highway Safety Grant Program:

1. The Recipient agrees that each "“activity," "facility,” or "program,”
as defined in § 21.23(b) and {e) of 49 CFR part 21 wili be (with
regard to an "activity") facilitated, or will be (with regard to a
"facility") operated, or will be (with regard to a "program"}
conducted in compliance with all requirements imposed by, or
pursuant to the Acts and the Regulations. '

2. The Recipient will insert the clauses of appendix A and E of this
Assurance (also referred to as DOT Order 1050.2A) Win every
contract or agreement subject to the Acts and the Regulations.

3. That this Assurance obligates the Recipient for the period during
which Federal financial assistance is extended to the program,
except where the Federal financial assistance is to provide, or is
in the form of, personal property, or real property, or interest

State of NH Contract

Date:

Contractor’s Initials WA M
Page

50of9




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT E

therein, or structures or improvements thereon, in which case
the Assurance obligates the Recipient, or any transferee for the
longer of the following periods:

a. the period during which the property is used for a
purpose for which the Federal financial assistance is
extended, or for another purpose involving the provision
of similar services or benefits; or

b. the period during which the Recipient retains
ownership or possession of the property.

4. The Recipient will provide for such methods of administration
for the program as are found by the Secretary of Transportation
or the official to whom he/she delegates specific authority to
give reasonable guarantee that it, other recipients, sub-
recipients, sub grantees, contractors, subcontractors,
consultants, transferees, successors in interest, and other
participants of Federa! financial assistance under such program
will comply with all requirements imposed or pursuant to the
Acts, the Regulations, and this Assurance. '

S. The Recipient agrees that the United States has a right to seek
judicial enforcement with regard to any matter arising under
the Acts, the Regulations, and this Assurance. '

By signing this ASSURANCE, the State highway safety agency also

. agrees to comply (and require any sub-recipients, sub-grantees,

contractors, successors, transferees, and/or assignees to comply) with
all applicable provisions governing NHTSA's access to records,
accounts, documents, information, facilities, and staff. You also
recognize that you must comply with any program or compliance
reviews, and/or complaint investigations conducted by NHTSA. You
must keep records, reports, and submit the material for review upon
request to NHTSA, or its designee in a timely, complete, and accurate
way. Additionally, you must comply with all other reporting, data
collection, and evaluation requirements, as prescribed by law or
detailed in program guidance.

State of NH Contract
Date:

Contractor's Initials
Page

MM
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMY MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT E

The State highway safety agency gives this ASSURANCE in consideration
of and for obtaining any Federal grants, loans, contracts, agreements,
property, and/or discounts, or other Federal-aid and Federal financial
assistance extended after the date hereof to the recipients by the U.S.
Department of Transportation under the Highway Safety Grant
Program. This ASSURANCE is binding on the State highway safety
agency, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors and their subcontractors’, transferees, successors in
interest, and any other participants in the Highway Safety Grant
Program. The person{s} signing below is/are authorized to sign this
ASSURANCE on behalf of the Recipient.

200.216 - Prohibition on certain telecommunication and video
surveillance services or equipment. (see 2 CFR 200.216)

200.340 - Termination - {see 2 CFR 200.340)
[eCFR :: 2 CFR Part 200 -- Un_iform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards)

Appendix Il to Part 200 - Contract Provisions for Non-Federal Entity
Contracts Under Federal Awards.

In addition to other provisions required by the Federal agency or non-
Federal entity, all contracts made by the non-Federal entity under the
Federal award must contain provisions covering the following, as

-1 applicable.

(8) All contracts in excess of $10,000 must address termination for cause
and for convenience by the non-Federal entity including the manner by
which it will be effected and the basis for settlement,

(H) Debarment and Suspension (Executive Orders 12549 and 12689) - A
contract award (see 2 CFR 180.220) must not be made to parties listed on
the governmentwide exclusions in the System for Award Management
(SAM), in accordance with the OMB guidelines at 2 CFR 180 that implement
Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 {3 CFR

State of NH Contract

Date:

Contractor’s Initials ‘\}\t\)\
Page
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT E

part 1989 Comp., p. 235}, “Debarment and Suspension.” SAM Exclusions
contains the names of parties debarred, suspended, or otherwise excluded
by agencies, as well as parties declared ineligible under statutory or
regulatory authority other than Executive Order 12549.

"TABLE 2} CONTRACT. HISTORY..

CONTRACT-AND_ | AMENDMENT. | G&C_ APPROVAL ‘| END'DATE | CONTRACT
AMENDMENT : | TYPE ~ " [DATE ~ [/AMOUNT.
‘NUMBER - N .
DOS 2022- Original Contract | August 17,2022, August 31, $9,382,000.00
036/DolT 2022-036 Item #27 2027
Amendment A Increase Price September 21,2022, | August 31, $£176,000.00
Limitation ltem #39 2027
Amendment B Increase Price March 22, 2023, August 31, $330,000.00
Limitation ltem #38 2027
Amendment C Increase Price September 20, 2023, | August 31, $1,020,857.00
Limitation ftem #66 2027
Amendment D Increase Price January 10, 2024, June 30, $400,000.00
: Limitation item #27 2025
Amendment E Increase Price TBD December $203,168.00
Limitation 31, 2025
~ .CONTRACT:TOTAL. {"$11,512,025.00,
State of NH Contract
Date: ﬂjﬂﬂi
Contractdr’s Initials NN A
Page Sof9




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT E

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

IW W Date: 5@“@{

Madan Mohan, Executive Vice President & Head - EAS
Coforge Inc.

STATE OF NEW HAMPSHIRE

. Cd ; M—"——« Date. APril 1, 2025

Denis Goulet, Commissioner
State of New Hampshire
Dcpanmcm of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General
/ [t i Date: April 4, 2025

State of New Hampshire, Department of Justice

[ hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date:

Page

o
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Sccrclar_\";ofSlalc of the State of New Hampshire, do hereby centify that COFORGE, INC. is a Georgia Profit
Corporation registered to transact business in New Hampshire on October 03, 2008, [ further certify that all fees and documents

required by the Secretary of Stale’s office have been reccived and is in good sianding as far as this office is concerned.

Business (1 603245
Certificate Number: 0007123882

IN TESTIMONY WHEREQF,
I hereto set my hand and cause 1o be affixed
the Scal of the Stawe of New Hampshire,

this 26th day of March A.D. 2025,

David M. Scanlan

Secretary of Siate




Client#: 1793767 COFORLIM

ACORD. CERTIFICATE OF LIABILITY INSURANCE Koz

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

. BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policias may require an endorsement. A statement on
this certificate does not confer any rights to the certlficate holder in lleu of such endorsemant(s).

PRODUCER | EOBALY Tina Currie :

US| Insurance Services, LLC PN, £xy), 800-849-0942 {AJE, Noj;

1 Concourse Pkwy NE enEss. tina.currie@usi.com

Suite 700 INSURER(S) AFFORDING COVERAGE NAKC #

Atlanta, GA 30328 INSURER A : Hartford Fire tnsurance Company 19682

INSURED INSURER B ; Hartford Casualty Insurance Company 29424
Coforge Inc. INSURER ¢ : Hartford - WC Multiple Issuing Co's 00914
Coforge DPA NA Inc., Coforge BPM Inc. \NSURER b : TWin Clty Fire Insurance Company 29459
502 Carnagie Centor, Suite 301 wsureR £ . Trumbull Insurance Company 27120
Princeton, NJ 08540 TS, e

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE PQOLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFCRDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS,

[!I'%R TYPE OF INSURANCE hﬁ%dw—ﬁ%n POLICY NUMBER (E&%gm (EEHSW& LIMITS
A | X| COMMERCIAL GENERAL LLABILITY 20UUNBA4DSK 04/01/2025( 05/31/2025 EACH OCCURRENCE 51,000,000
Icwms-mﬁ lzl OCCUR PR L T erance) | 51,000,000
|| . MED EXP {Any ons person} | $10,000
|| PERSONAL & ADVINJURY | $1,000,000
| GENL AGGREGATE umr APPLIES PER: GENERAL AGGREGATE 52,000,000
| | PoLICY D JECT D LoC PRODUCTS - COMPIOP AGG 52,000,000
OTHER: s
E | AUTOMOBILE LIABILITY 20UENEI6244 04/01/2025]05/31/2026 GOMINED SINGLELMIT 1 4 000,000
ANY AUTO BODILY INJURY (Per person) | §
[ | Suresh |1 ]58aEoueD BODILY INJURY (Per accident) | §
z AUTGS OnLY AOTOS ONLY A s
5
B | X|UMBRELLALIAB | X | occur 20XHUBCOLH5 04/01/2025105/31/2025 EACH OCCURRENCE 510,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 510,000,000
pen | X[ reention s$10,000 $
€ ||[poreEsconsesanon, N 20WEARAGEW 04/01/2025{04/01/2026 X [BSRn = [ [2%
i | TN S cxonsocoenr 151,000,000
(Mandatory in NH) E£.L DISEASE - EA EmMPLOYEE] $1,000,000
g ?cgﬁr&: ordfapemnons below £.L DisEASE - poLicy LmiT | 31,000,000
A |Professional/E&D 20TED44512024 0410112025 {15!311'2025I $5,000,000
D |Fiduciary 20KB0413747024 04/0112025 05!31!2025i $2,000,000
D |Crime 20KB043747024 04/01/2025105/31/2025 $5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additlonsl Remarks Schedule, may be attached If mors space Is required)

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Dept of Safety ACCORDANCE WITH THE POLICY PROVISIONS,
Attn: Keith Lohmann
33 Hazen Dﬂva AUTHORIZED REPRESENTATIVE

lConcord, NH 03301 Cole & Ao

© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) 1 of1 The ACORD name and logo aro rogistered marks of ACORD
#548755322/M48742843 RFPZP




CERTIFICATE OF AUTHORITY/VOTE

[, Jeffrey Comerford , do hereby centify that:

I am a duly elected SENIOR DIRECTOR - HUMAN RESOURCES + Geo HRO of _Coforge Inc (Erstwhile NIIT
Technologies Inc).

The following was resolveci and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 1 7" 2004.

RESOLVED: That the Executive Vice President & Head - EAS,

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thercto, as he/she
may deem necessary, desirable or appropriate.

Madan Mohan is the duly elected Executive Vice President & Head - EAS, of the Corporation. He took this position
on 07/23/2023.

+

The forgoing resolution has not been amended or revoked, and Madan Mohan remains in his position as Executive

Vice President & Head - EASasof _3/26 /20 § .

ATE DIRBLTOR - HUMAN RESQURCES * Geo HRO
Coforge inc (Erstwhile NIIT Technologies Inc.)

STATE OF New Jersey
I County of /u ereey
20
The foregoing instrument was acknowledged before me this day of
Mar, 2025, by Jeffery Comerford 7]
(NOTARY SEAL) M

Notary Public / JusticeofthePrare

Commission Expires: 0\](//0 P /,?0.26 A e
v . .
VAN M BALEV
‘Commission # 2273810
Notary Public, Stata of New Jerasy
My Commission Expires
April 03, 2028




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

December 11, 2023
His Excellency, Govemor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of
Safety (DOS), to enter into a sole source amendment to an existing contract with Coforge Inc.
(Vendor #165248) Princeton, NJ, by increasing the price limitation by $400,000.00, from
$10,908,857.00 to $11,308,857.00. The Completion Date for this Amendment D will be June 30,
2025. The Completion date for the Original Contract, Amendment A, Amendment B and
Amendment C will remain as August 31, 2027. The contract was originally approved by
Govemnor and Council on August 17, 2022, Item #27, and amended by Amendment A on
September 21, 2022, ltem # 39, Amendment B on March 22, 2023, ltem #38, and Amendment C
on September 20, 2023, ltem #66. Source of Funds: 100% Federal Funds (ARPA SFRF).

Funds are available in the following accounts for State Fiscal Years 2024 through 2025 with the
authority 1o adjust encumbrances between State Fiscal Years through the Budget Office if needed
and justified. '

CATH#-DEPTHAGENCY#-ACTIVITY#-ACCTG UNIT# i i e i oo
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME' ~| ISEY:2024 SFY 2025 | TOTAL

CLASS CODE-ACCOUNT CODE -CLASS TITLE

02-23-233010-26870000-ARPA IRP Online Renewals-046-

00465 $300,000.00 | $100.000.00 £400.000.00

EXPLANATION

This request is Sole Source because the Department is adding {unding and increasing the price limitation
by more than 10% of the original contract, which was originally competitively bid. The Department has
been pleased with this vendor’s work on this project in the past and wishes to continue in its business

“Innovative Technologies Today for New Hampshire's Tomorrow”

NS



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
December 12, 2023

Pege 2

relationship with this'vendor. The purpose of the amendment is to procure two additional resources
to develop and implement an outward facing Trailer Registration Portal for commercial vehicles.
The new Portal will complement the existing IRP registration system, which is limited to
registering power units only, by providing the ability to register trailers and accept applications for
overweight certification. Funding for this project wilt be through GOFERR funds.

The Department of Information Technology requests approval of this project agreement with
Coforge Inc.

Respectfully submitted,

e

Denis Goulet
Commissioner DOIT

st

Robert L. Quinn
Commissioner of Safety

DG/ik/d
DolT Project Number: 2022-036D

“innovative Technologies Today for New Hampshire's Tomorrow”™
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DoIT 2022-036
CONTRACT AMENDMENT D

o ——

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, s a result of RFP DOS 2022-
036, on August 17, 2022, Ttem #27, (herein afier referred to as the “Agreement™), Coforgc Inc. (Contractor
#165248; hercinafier referred to as “Contractor’”) sgreed to supply certain services upon the termos and
conditions specificd in the Agrecment and in consideretion of payment by thie Department of [nformation
Technology (hereinafter referred to as the “"Departnent”™), certain sums as specified therein; -

WHEREAS, pursuant to the Agrcement Section | 7: Amendment and the provisions of the Agreement, the
Agreament may be modified or amended only by a writien instriment executed by the parties thereto and
approved by the Governor end Exccutive Council;

WLIEREAS, the Coatractor and the Department have agreed 1o amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $400,000.00, from a
contract amount of $10,908,857.00 to a total contract amount of $11,308,857.00. The purpase of the
amendment is Lo procure two additional development resources that will develop end implement an
outward facing Truiler Registration. Portal for commercinl vehicles. The new Portal will complement the
exisling IRP registration system, which is limited to registering power units only, by providing the sbility
to register uailers and accept applicstions for overweight cemﬁnatlons The eod dste for the amendment
will be June 30, 2025.

NOW THEREFORE, in consideration of the feregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by i mcreum,g the
Price Limitation by $400,000.00 from $10,908,857.00 to $11,308,857.00.

2. The Agreement is further amended as described in Table |-

TABLE 1: AMENDMENT DETAILS
s AMENDED TEXT
s“c ““;:lfn Date | Tbe Completion Datc for this Amendmeat D will be June 30, 2025. The
completion Date for the Original Contracl, Amendment A, Amendment B and
Amendment C will rerngin as August 31, 2027,
State of_NH Contract BT o o g e

D.u:,\_);_\_\‘ln,‘l}, v

Contractor’s Initials

Page

A
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2021-036
CONTRACT AMENDMENT D
"E!:.h“ﬂ;ﬂ.ﬁ,- ) o b
‘Spectal . AMENDED TEXT
Provisioa A3

Add Section 35 | Funding for Amendment D is federal funding provided through the American
Rescue Plan Act (ARFA) and subject to Uniform Administrative Requirements,
Cost Principles,-and Audit Requirements for Federal Awards as outlined in 2 CFR,
200, and cannot be used for sny other purpose other than the amended statement of
work contained in this Amendroent D.

Exhibit B -
‘Statement of .
Wnik'

Add section 1.8 | Amendment D will procuse two additional development resources that will

develop and implement an outward facing public web portsl that will allow online

i customers with apportioned registretions to also register commercial trailers and to

. sccept applications for overweight certifications. The new Portal will complement
the existing IRP registration system, which is Limited to registering power units

. anly.

Priceand AMENDED TEXT

‘Section Number' | The table below details toesl annus] cast for contractor resources by resource
9.3 Contractor type for the initial contract term of State Fiscal Years 2023 through 2027 for
. Annual Total o total contrect term cost of $11,308,857.00. The table also details total

Cost Worksheet | annual cost for the two optional contract extensions for State Fiscal Years of

State of NH Contract

Date: {21 123

Contractor’s Initials

Page MwA lofs



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMY MAAP AND JIB.CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT D
2028 and 2029:.
Pesitien Thls 3V 1003 | s7Y 20341 0ry 3013 | 27V 2016 ] sry 2agy | TV TN XY 2020
[Pt Mammperrgpherinn Archisery] 1020 | 150800 | LAKD | L | toims | tmam.) .
TN Nrewerk Sappert Techrichn | | L0MD | G020 | it | LR | Lwaaed ] meen | umiee-
Appitane Drvtbopet | 00 | SHLEN | 1MiKe | UTe | penie [.uecee | ungs
ﬂw: 1200000 1231000 LI N0 wrom £y b T it » | . B3 000
Applcsnon Develage | Aveason | $200000 | Usieo | Lmcor | Deee |- s |inxes
Apyhicaien Drvstope | Lgn | A ] Gsies | uaee | osme. Jameme | unes
VTN /Nerwowk Sapaas Tretpsicim ) T -] L158 RYY 063,000 Lt om fy. /T . LAY+ | 1 AELD ety
[Py —— 100 | Daiee | ULWe | oL | ibamn. ). e
e —— oo | swow : s
[Agphcstion Drietoger 1 W | InIe i ~
0 Drreeger UNIG | 1A -
Applicoinn Drtapa 1130900 | “tsaton - Fs
Wl Cont 11,57 4808 |52 37 [33,242.000 | 523172008 | TAPVEA00 | 5350700 | 0403000
'TABLE 2: CONTRACT HISTORY
'CONTRACT AND AMENDMENT | G&C APPROVAL | END DATE 'CON’i’RACI‘
AMENDMENT TYPE DATE AMOUNT
NUMBER _ \
DOS 2022- Original Contract | Augnst 17, 2022, August 31, $9,382,000.00
036/DolT 2022-036 Ttem 427 2027
' Amendment A {ncrease Price September 21, 2022, | August 31, $176.000.00
Limitation [tem #39 2027
Amendment B Increase Price: March 22, 2023, August 31, $330,000.00
Limitation [tem #38 2027
Amendment C Increase Price Seplember 20, 2023, | August 31, $1,020,857.00
Limitation Item 466 2027
Anendment D- Increase Price TBD June 30, $400,000.00
Limitation 2025 -
CONTRACT TOTAL | $11,308,857.00
Statc of NH Contract &2 a T -
Date: 112.%
Contractor’s Initisls  \A rA
Page 40f5




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT D

‘State of NH Contract

Date: 12-{112-3

CONTRACTOR

Except as provided hercin, all provisions of the Agreement shall remain in full force and cffect. This
maodification shall teke effect upon the spproval date from the Governor and the Executive Counsil.

IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and yur first above
written,

_l\/l M(-@V\A W Datc: 12 ‘ ) |:)"-‘-L.L

Madan Mohan. Executive Vice President & Head - EAS
Coforge Inc.

STATE OF NEW HAMPSHIRE

M M e Date: December 12, 2023

Denis Goulet, Commissioner
State of New Hampshire
Depariment of Information Technology

The prccedmg Amendment, having been reviewed by this office, is approved as to form, substance, and
exccution,

Approved by the Attorney General
9444@ . /4’437 Date: 12/27/23
State of New Hampsture, Department of Justice

I hereby certify thet the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

Contractor’s [nitials A A

Page

50f§



State of New Hampshire
Department of State

"CERTIFICATE

I, David M. Scanlan. Sccretary of State of the State of New Hampshire, do hereby centify that COFORGE. INC. is & Georgia Profit
Corporation registered to transact business in New Hampshire on October 03, 2008. | further certify ihat all fees and documents

required by the Secretary of State’s office have been received end is in good stunding s far as this office is concerned.

Business [1D: 603245
Centificate Number, 0006354221

IN TESTIMONY WHEREQF,

1 hereso set my hand and cause Lo be affived
the Seal of the State of New Hampshire,
this 7th day of December A.D. 2023,

‘*AJ
..f-'! e i

David M. Scantan

Secrctary of State



Client#: 1793767

ACORD..

CERTIFICATE OF LIABILITY INSURANCE

COFORLIM

DATE {MWDOAYYYY)
373072023

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE:IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND QR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW: THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{las} musi have ADDITIONAL lNSURED provisions of be endorsed.
If SUBROGATION'IS WAIVED, subject to the tarms 2nd conditions of ths policy, cartain policies may require an sndorsement. A statsment-on
this centificate does not confar any rights to the certificate holdaer in fieu of such sndorssment(s).

PRODUCER:
US! Insurance Services, LLC

1 Concourse Pkwy NE

fﬂ"‘m Tina Currie.

lﬂgf Wo, Exry: 404-823-3700
_ZQ%L tina.curmio@usi.com

! FAX
[N, No):

Suite 700 INSURERIS) AFEGROING COVERAGE uace |
Atlanta, GA' 30328 INSURER A ; Hartford Fire Insurance Company 19682
INSURED INSURER B ; Hartford Czsuaity insurance Company 20424
Coforge, inc. insuren ¢ ; Hartford - WC Multipls lssuing Coa 00914
502 Camneglo Centor wsuren o : TWin Clty Fire Insurance Company 20459
:::::"::" i b | msunen g ; Trumbull Insurance Company 27120
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS? 15, TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED. BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE: FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED MEREIN 1S SUBJECT TO AL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

B TYPE OF MIURANCE P E— SR TRORTEE T e
A | X] COMMERCIAL GENERAL LIABR.ITY '20UUNEIB257 04/0172023 04/01/2024 EACH OCCURRENCE " 131,000,000
| cmsmoe [ X] ocovn | AR Dy e ey |$50,000
MED EXP {Any one paerson) 310,000
: PERSONAL & ADV INURY | 31,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
|| roucy l:l JECT [j LoC PRODUCTS . COMPIOP AGG | 32,000,000
OTHER: ¢ 3
E |AuTomasie asiy 20UENEI6244 04/01/2023 0410172024 5 rrueg oL LT
1 R— BODILY INARY (Pw person) | $4,000,000
K LD LY oD BODILY INJURY {Per sceidern} | 54,000,000
..! fﬁ%’-‘ ONLY AUTOS o.-u.e M’ ROFERTY DAMAGE 3
s
B | x| uveBRELLA LS | X_| occur 20XHUEI6045 04/01/2023 ] 04/01/2024 EACH OCCURRENCE 310,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 310,000,000
DED ] X| reTenmon s0 s
C | WORKERS coupeiaamon n |20weAR4GEW pa/01/2023]04/01/2024 X [¥Rnre | [
Ay PROPAIETOR/P a%mumezﬁxscumﬁy R E.l. EACH ACGIDENT. $1,000,000
{Marvclatory in NH) E.L.DISEASE - EA emPLoviel $1,000,000
O A ION OF OPERATIONS beiow: E.L DISEASE - POLICY LinrT | 51,000,000
A |Professional/E&0D i 20TE044512022 04/01/2023|04/01/2024 $5,000,000
D |Fiduciary i 20KB043747023 04/01/2023|04/01/2024 $2,000,000
D ICrime | 20KB041747023 /0112023 04!01I2024| $5,000,000
DESCRIFTION OF OPERATIONS / LOCATIONS / YEHCLES (ACORD 101, Additional Rymarks Sch may be attached i more spacs is sequired)
Additional Named Insured: NIIT TECHNOLOGIES, INC.
Certificate of Liabllity
CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Dept of Safety, Attn: Keith
Lohmann, 33 Hazen Dr.
Concord, NH 03301

SHOULD ANY OF THE ABOYE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. &

AUTHORIZED REPRESENTATIVE

ol @ O

ACORD 25 (2016/03) 4 of1
#539589748/M39589617

© 1938-2015 ACORD CORPORATION. Alj rights reserved.,

The ACORD name and logo are ragistered marks of ACORD

TACKA



CERTIFICATE OF AUTHORITY/YOTE

I, Ruchi Kulharj , 60 hereby certify that:

i. 1am aduly elected Executive Vice President - Human Resources of Coforge Inc { Erstwhile NIIT Technologies Inc).

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on

RESOLVED: That the Executijve Vjce President & Head -

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any snd
all documents, rgreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she

may deem necessary, desirable or appropriate.

3. Madan Mohap is the duly elected Executive Vice President & Head . EAS, of the Corporation. He 100k this position
on 9} [23/%20273

4, The forgoing resolution has not been emended or revoked, and Madan Mohan remaibs in his position as Executive
Yice President & Head - EAS asof (2 // ;ﬁmz;
'

Chief Pe Officer ~ Human Resources
. Coforge Inc {Erstwhite NIIT Technologies [nc.)

STATEOF ____ New ferscy

County of _‘Woamnidia.

The forcgoing instrument was scknowledged before me this | st I day of
December, 2023, by _______Ruchi Kulhati A

(NOTARY SEAL) W _

Notary Public ! }ustice of the Peace

Commission Expires: I[! G &M\-&

S, P

Ao L LS
Motary Public, State of New Joruey
dhy Cornntumion Lipiret Nov (4, 2124

P




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2664
www.nh.gov/doit

Denis Goulet
Commissioner

September 7, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Informatton Technology for the benefit of the Department of Safety

(DOS), 1o enter into a sole source contract amendment with Coforge Inc. (Vendor #165248) Princeton, NJ,

by increasing the price limitation by $1,020,857.00, from $9,888,000.00 to $10,908,857.00 avith no change

to the completion date to procure technical support services and VPN network support of applications used

by the Division of State Policc to support the Jusiice Information Bureau (JIB) effective upon Governor

- and Council approval through August 31, 2027. The contract was vriginally approved by Governor and

Council on August 17, 2022, Item #27, and amended by Amendment A on September 21, 2022, ltem # 39.

and Amendment B on March 22, 2023, ltem #38. Source of funds for SFY 24: 100% [ntra Agency transfers..

SFY25 through SFY27 DolT Agency Source of Funds (Transfer from DOS): 18% Agency, 66% General
Fund, 16 % Highway. ’

Funds are available in the following account for State Fiscal Ycars 2024 and 2025 and are
annc:patcd to be available in State Fiscal Years 2026 and 2027 upon the availability and continued
appropriation of funds in the (uture operating budgel with the authority to adjust encumbrances betwcen
State Fiscal Years through the Budget Office if needed and justitied. |

CATH-DEPTA-AGENCY#-
ACTIVITY#-ACCTG UNIT#-
DEPT NAME-AGENCY -
NAMEACCTG UNITNAME | SFY2024 | SFY2025 | SFY2026 | SFY2027 |  TOTAL
CLASS CODE-ACCOUNT .
CODE -CLASS TITLE

02-03-23-234010-221 10000
Dept. of Salety — Div. of State
Police - Hwy Safety Equip | S186.857.00 $186,857.00
“Training Grants 046-500465 - 1T
Consullants

01-03-03030010-76230000- t
DOIT-T for DOS 046-500465 - $264,000.00 | $278.000.00 | $292,000.00 | $834,000.00 -

1t Consultants

GRAND TOTAL ' $1,020,857.00

"innovative Technologies Todoy for New Hompshire's Tomorrow”



His Excellency, Governor Christopher T. Sununu and the Honorable Executive Council
Page 2

EXPLANATION

This request is Sole Source because the Department is adding funding and increasing the price
limitation by more than 10% of the original contract, which was originally competitively bid. The purpose
of the amendment is to extend existing technical support services and VPN network suppon of applications
in support of the Justice Information Bureau through the end of the coatract in SFY27. The Justice
Information Bureau which includes electronic citations (E-Citations) and the electronic crash records
management system (E-Crash). The VPN is the communications backbone of the criminal justice system
in the State which links users at municipalities, counties, courts and correctional facilities to state agencies
in the system. The technical support services and VPN network support is grant funded through the end of
SFY24. Since the grant will be ending at the end of SFY24, the technical and VPN network support will be
funded by operating budget through the term of contract ending in SFY27. The funding for SFY24 will be
an Office of Highway Safety grant for new connections. Funding for SFY26 through SFY27 will be by the
Dol T operating budget for new connections and ongoing support. By funding the resource through the term
of the contract with the DolT operating budget the resource will not be limited to working only on those
projects authorized by the grant funds going forward.

The Department of Information Technology requests appraval of this project agreement with
Coforge Inc.

Respectfully submitted,

yre

Denis Goulet
Commissioner DOIT

Robert L. Quinn
Commissioner of Safety

DG/RA
DolT Project Number: 2022-036C
RID: 8G489 (69685)

“Innovative Technologies Today for New Hampshire's Tomorrow”




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:
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CONTRACT AMENDMENT C




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT C

INTRODUCTION

WHEREAS, pursuant 10 an Agreement approved by Govemor and Council, as a result of RFP DOS 2022-
036, an August 17, 2022, Item 427, (herein aficr referred to as the “Agreement™), Coforge Ine. (Contragtor
#165248; hereinafter referred 1o as “Contractor™) agreed 10 supply cenain services upoa the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the *Department™). certain sums as specified therein;

~ WHEREAS, pursuant to the Agreement Section 17: Amendment and Lhe provisions of the Agreement, the

Agreement may be modificd or amended only by a written instrument exceuted by the parfies thereto and
approved by the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agrecment in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $1.020,857.00, from a
contract amount of $9.888.000.00 to a toal contract amount of $10,908,857.04;

NOW THEREFORE, in consideration ol the foregoing, and the covenants and conditions contained in the
Agreement and sct forth herein, the parties agree as follows:

The Agreement 1s hereby amended as follows;

1. Amend Section 1.8 of the State of New Humnpshire P-37 General Provisions by increasing the
Price Limitation by $1,020,857.00 from $9.888,000.00 to $10,908,857.00.

2. The Agreement is further amended as described in Table 1

S A T T e A e T e e B
“TABLE 13 AMENDMENT DETAILS: --odic 0, Jgal e e i i

. x CER s e e sl b s ST Vol (i !l 1 cx iy

i- ) - 1 R Th o s I. ) "-.-. wa _'-,“1 .,. A o oty il - <0 T bt
o w g eS T o R T o L '!'., L= *
CEXhIbit € SR L p YT G Nphdr el b R 2 i A
i F I IS A TV D Y UEIE W S R ot P 0
_P_I'IEC ﬂl!lsi o 2 ¥ Vo - ?t £ e b "f“u; QAMENPEDTEXT;‘ ;‘L E; . ..:: Sur iH et
“PEQ}'[PE_,M' LT e UE T pav s e Al in S Wty
Schedule . U R e L e D T e e oow . .

Section Number
9.3 Contractor
Annual Total
Cost Worksheet

The teble below details total annual cost for contractor resources by
resource type for the initial-contract term of State Fiscal Years 2023
through 2027 for a total initial contract term cost ol $9,558,000.00.

The table also details total annual cost for the two optional contract
extensions for State Fiscal Years of 2028 and 2029:

State of NH Copiract
Datc: Eaﬂ
Conlrattor's Initials l\
Page

2of4




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT C

‘074 . SFY 2028 - 102 103 SFY 20281SFY 2020
| Poiitios This SFY 2023 [ SFY Y024 [ SFY 2028 | 6FYV 2026 | SFY 102 (Optienal) (Oim-ul)
{Project Mansger Apphcation Architect] 3290000 | $10:000 333000 4138,0008 3352000 | .9370000 *] saee000
VPN Network Suppan Trchmician | 52000 | 52000 | 1400 | osrmemo | somrocs 1304005 | $322000
Application Develaper | 1340000 | SMH0 | Sassem | Siiaooo | swlo0 | sjcesm | s)zzpoo.
Appacation Developes 2 R0 | Lo | uaas | srsmn 00,000 | 306000 F 30000
Appicinen Develaper 3 A30.900 | 8132000 | W4 XM | ITHOO 1292060 1306000 |, 1I2,00
Applic stiom Do eloper 2 Lalets | oo | s L18.000 £792,000 1308000 | 1322,000
TN Nework Suppon Trchacun ! 13000 | sham” 264,300 | 534,000 1292000 | $500,000 | $17000
Appicanon Developes § ABLO00 | s2000 T $iap00 | s2erem 333,00 | sizze00
Appiic ttien Devetope ¢ wige | 3hie el DL
Apphizason Devatope T 184 300 §°2.200 1
Total Yearty Cou $1970400 (42188247 | 52.168.000 |52 297 boo $2.190.000 | 5251 1.000 [$2.442,000

il

TABLE 2 ;CONTRACT WISTORY . el 5 B u| W
g b e — ‘u
CONTRA(.‘I‘ AND - AMENDMENT ’G&C*APPRO\’AL END.DATE . CONTRACT :‘
,AMENDMEM A TYPE . Do ,_;eDA'rl:s e -L'-»-h‘g-‘AMOUNT B
NUMBERI. . 2 e A v ol A ’ .
DOS 2022- Original Contract | August 17, 2022, August 31, $9.382,000.00
036/Dol T 2022-036. ; ltem K27 2027
Amendment A Inercase Price September 21,2022, | August 31, 5176,000.00
Limitation ltem #39 2027
Amendment B Incrensc Price March 22, 2023, Aupust 31, $330,000.00
Limiiation licm #38 2027
Amendment C Increase Price TBD August 31, $1,020,857.00
Limitation 2027
: G e e B ] N A
o g " CONTRACT.TOTAL - | $10:908:857:00."
State of NH Contract
Date: &3 3
Contractor’s Initials L 1
Page Jofd




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT C

o s 41 - e —— e

CONTRACTOR

Except as provided herein, all provisions of the Agreement shail remain in full force and effect. This
modification shall take cffect upon the upproval date from the Govemnor and the Executive Council.

IN WITNESS WHERLOF, the partics have hereunto set their hands as of the day and year first above
written..

__,_-_ﬂ_—-;—;%_—-’

Ritesh Agrawal. Assaciate Vice President, Finance

Coforge Ine.

STATE OF NEW HAMPSHIRE *

Lﬂ-ﬁ /&'ﬁ Date: September 7, 2023

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment. having been reviewed by this office, is approved as to form, substance, and
exceution.

Approved by the Artorney General

Duncan A. C'%d& Date: September 7, 2023
Duncan A. Edgar, Esq. v
State of New Hampshire, Department of Justice

I hereby centify that the forcgoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date;

State aof New Hatnpshire, Depantment of Administration

State of NH Contract

Date:

Page

.2} | (wE ]-?02 3
Contractor's [nitals 1\
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanian, Secretary of State of the State of New Hampshire. do hercby cenify that COFORGE. INC. is a Georgia Profit
Corporation registered to transact business in New Hampshire on October 03, 2008. | funther certify that all fees and documents

r;:quircd by the Secretary of State’s office have been received and is in good standing as Tar as this uffice is concerned.

Rusiness T); 603248
Certificate Number: 00063 18082

TN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this Tth day of Scptember A.D. 2023.

David M. Scanlan

Secretary of State



CERTIFICATE v

I, Ruchi Kulharj , do hereby certify that:

2

I-am a duly elected Executive Vice President - Human Resources of _Coforge. Ing (Erstwhile NUUT Technologies [nc).
The following was resclved and duly adopied at s mecting of the Board of Dircctors of the Corporation duly held on
March 17 2004,

RESOLVED: That the Associate Vice President, Finance

is hereby authorized on behal( of this Corporation to enter into the said contract with the State and to execute any and
all. documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as hefshe
may deem necessary, desirable or appropriate.

Ritesh Agrawal is the duly elected Associate Vice President, Finance, of the Corporation. He took this position on April
1st, 2019.

The forgoing resolution has not been amended or revoked, and Ritesh Agrawal rem ﬁs in his position as Associate

Vice President, Fipance asof 09~ 07- 22t )
/_.-"'
Chicf Pagp¥: Offi

¢er. - Human Resources
Caforge Inc (Erstwhile NIIT Technologics 1nc.)

STATE OF New Jersey

County of Me’f_
The foregoing instrument was acknowledged before me this -[ day of
" September, 2023, by Ruchi Kulhari

(NOTARY SEAL) MM/{ § _;Lﬂﬁé! N

Notary Public /Yustice of the Peace

Commission Expircs: IO //5 /QD 9’7 L ASHANT| JOHNSON
| ! ) Notary Public, State of New Jersey
' My Commistion Expires Oct 13, 2027




Client#: 1793767 COFORLIM
DATE (MWODIYYYY)

ACORD.  CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE.IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW..THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: ! the certificate holder is an' ADDITIONAL INSURED, tha policy{ies} must have ADDITIONAL INSURED provistons or be endorsed.
. M SUBROGATION IS WAIVED, subject to the terms and conditions of the poficy, certaln policles may rcqulre an endorsement. A statemant-on
this certificate does not confer any rights to the.certificate hotder in Hleu of such endorssmentis)..

PRODUCCR CONY Tina Currie
USlinsurance Services, LLC mgh,{ £, 404-923-3700 VA% Mey:
1 Concourse Pkwy NE jﬁl&iﬂ. tina.currie@usi.com )
Sulte 700 INSURER{S) AFRORDING COVERAGE MAKC #
Atlants, GA 30328 INSURER A ; Hartford Fire Insurance Company 19682
INSURED MIYRER 8 ; Hartford Casualty insurance Company 29424
Coforge, Inc. sSURCH ¢ - Hartford - WC Multiple lssuing Cos 00914
:of c:;r;egle Cantor msunen p : Twin City Fire lnsurance Company 20459
uite:
: . Trumbutl Insurance Compan! 27120
Princetan, NJ 08541 i Y
INSURER F ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE, LISTEQ BELOW HAVE BEEN ISSUED TQ THE. INSURED NAMED ABQOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REGUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QOTHER DOCUMENT WITH RESPECT' TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBEC HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS' AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

ADDUSUTR
D

DG T, | reaS e o

Eff TYPE OF INSURANCE POLICY NUMBER LIRITS
A [ X COMMERCIAGENERALILIAGR. VY 20UUNEI8257 |:wo1!2023 04/01/2024 EAcH OCCURRENCE 1,000,000
J cuamsamoe [ X] occur BAEREIORETED 150,000
|| MEOD EXP (Any ore parson) | $10,000
- PERSONAL & ADv iRy | 31,000,000
| GENL AGGRECATE LIMIT APPLIES PER: GENERAL AGGREGATE 52,000,000
|| Powicy D e ch PRODUCTS - coMProP AGG | $2,000,000
'QTHER; $
E [ Automosie LiasiLir 20UENEIB244 D4/01/2023|04/01/2024 G BNED SRGLE LT 1/
|| anyauto BODILY IJURY (Per persont | §1,000,000
SfeTomy  |__| Rivos e BODILY INJURY (Per sccoer | 11,000,000
"‘i‘ Agreosomv NON-OWNED [EHOPERTY DAMAGE s
LA AUTOS GNLY | {Pos pecigent)
! i
B | X UMBRGLLA LIAB | X | occur 20XHUEI6045 04/01/2023: 04/01/2024 EACH OCCURAENCE $10,000,000
EXCESS LIAD CLAIMS-MADE AGGREGATE 310,000,000
oen | X! revenmons0 $
c mgm';?mm o 20WEARAGEW 04/01/2023|04/01/2024 X [$F2rre | [2T*
AY PROGRI mgﬁnmmmsmcmc s E.L. EACH ACCIDENT $1,000,000
;m in nm E.L. DISEASE - EA EMPLOvEE] 31,000,000
g scnwnonosonsnmous below ______jE1 oisease . poucy LiviT 41,000,000
A [Professional/E&O 20TEQ44512022 01/2023|04/01/2024 $5,000,000
D |Fiduclary 20KB043747023 01/2023104/01/2024 $2,000,000
D {Crime 208043747023 410112023 04!01!20241 $5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONY { VEHICLES [ACORD 101, Additional Remarks Schedule, may be sttached il morns space s required)

Additional Named insured: NIIT TECHNOLOGIES, INC.

Certificate of Liability

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQGF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

State of New Hampshire
Dept of Safety, Attn: Keith
Lohmann, 33 Hazen Dr.

Concord, NH 03301 AUTHORIZED REPRESENTATIVE

. Cal & Bl

€ 1985-2015 ACORD CORPORATION. All rights resarved.

ACORD 25 {2016/02) 1 of1 The ACORD name and logo are registared marks of ACORD

#539589748/M39589617 TACKA




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
17 Hazen Dr., Concord, NH 03301
Fax: 6013:-271:1516 TDD Access: 1-800-735-2064
www.nh.gov/doit

Deris Goulet
Commissioner

February 23, 2023

His Excellency, Gavernor Christopher T. Sununu
and the Honorable Executive Council

State Hause

Concord, NfI 0330t

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the‘Department
of Safety (DOS), 1o amend an existing contract with Coforge Inc. (Vendor #165248) of
Princeton, NJ, by increasing the price limitation by $330,000.00, from $9,558,000.00 to

" $£9,888,000.00, with no change to the completion date, for an additional application development
resource to support development of the Gunline Portal as pact of enhanced services provided by
the Department of Safety fustice Information Bureau, effective upon Governor and Council
approval through August 31, 2027. The contract was originally approved by Governor and
Council on August 17,2022, ftem #27 and amended on September 21, 2022, Item #39. Scurce of
Funds: 100% Federal Revenue Transfer from Other Agency.

Funds are available in the following account for State Fiscal Years 2023 and 2024 upon the
availability and continued appropriation of funds in the (uture operating budgets, with the
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed
and justified without approval from Govemor and Council.

GATW-DEPTHACENCYAACTIVITYE: ¢ "ifoaes o 1‘-',5:-:; "» SAFYOE
'ACCTO UNITH: DEPTNAME"AGENCY_ 4 «'j L
NAMEACCT@.UNIT-NAME =7 30 _SF¥2093 »s:‘r:r 2024 o*rm,( h:
ICEASS T cons ACCOUNTCODE cmss»g» 1% “z_:_'_ 7 R FRECAA N
TITLE g ke R e ol L

D2-23-23- 234010—33450000 Dcpt nf Safcly -
Div. of State Police - NH DOT & DOJ Grants | $188.600.00 | $141,400.00 | $330.000.00
502664-103 Contracts for Operational Services

EXP N

The purpose of the amendment is to add an additional development resource to
commence work on the Gunline Portal that will provide Federai Firearms Dealers the ability to

“Innavative Technologies Today for New Hampshire's Tomocrow®



. His Exceliency, Govemor Christopher T. Sununu
and the Hononble Excmuve Council
" Page2

submit and receive the results of background checks for purchasers eléctronically with the
Department of Safety Justice Information Bureau. The porta] will provide enhanced sérvice to
both the Federal Firearms Dealers.and the general public in the form of & stmam]med
background check process for firearm purchascs

) The Department of Informanon Technology requests approval of this prcuect agreement
_ with Coforge Inc. ; . .

Respectfully submitted,

Denis Goulet
Commissioner DOIT

ol

_ Robert L. Quinn -
Commissioner of Safety -

© DGk - . .
DolT Project Number: 2022-036B . N
RID: 69685 (orig)

* mnnovative Technologies Todoy for New Hampshire's Tomorow®




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMY MAAP AND JB CONSULTING DEVELOPMENT SERVICES:
DOS 2022-036/DalT 2022036

CONTRACT AMENDMENT B

'
-




DEPARTMENT OF SAFETYI’DEPARTMENT OF INFORMATION, TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
* ‘ DOS 2022-036/DolT 2022-036 J

)

CONTRACT AMENDMENT B

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-

036, on August 17, 2022, ltem #27, (herein afer ceferred to as the “Agrcement“) Col'orge Inc.(Vendor

- §165248), (hereinafter referred.to as “Contractor”) agreed to supply certain services upon the lerms and

) conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafier referred to as the “Department’); certain sums as speclﬁcd therein; i

"WHEREAS, pursusnt to the Agreement Section | 7: Amendment and the prow.ti.sions of the Agreement, the
" Agreement may be madificd or amended only by a written instrument executed by the parties thereto and
. approved by the Goverhor and Executive Council;

WHEREAS the Vendor and the Departmenl have agreed1o amend the Agrccmcm in certain rcspccls.

: WHEREAS the Department wishes to increase the contracl price in the amount of $ 130, 000 00 from &
‘contrect amouni of $9,558,000.00 10 & to1al contrct gmount of $ 9,388,000. 00

NOW THEREFORE, in cons:deruuon of the fon:gomg. and the covcnants and conditions contamed inthe

' Agreement and set forth herem the parties agree as follows:
_ The Agreement is hereby amended as follows:

). Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by mcrcasmg the Price
Limitation by $330,000.00 from $9,558,000.00 1o $ 9,888,000.00.

2. The Agreemcnl is further amended as dmribed in Table It

T I e SR P

{- Ay ot "’- i & - LY y "-—Hﬂ”_—:—_-'r—'-
: TABLEM»AN[ENDMENT,DETAnm Ay, Un 1 ke " Ay et M
P :“ ....‘ . ..- g t.._ -.....‘.’.= Lrreen m .{n-.. = N - 1. ry M mon, m o ---.v--,-.-\--q.—:;.. _-‘ —
'LJ. » .—-'-.-'-' 1 - --.=-.- --.I1 - - — — —:-v --I-n---. “\KF‘-" '
I ERbier. LT = S bt
o . - T o ~ - — I..'. -.:...._ L e . I T _-;.-5'"
PRl S f st o cn o CAMENDEDITEXTY . Tl U
E’eym‘e'bt.'_“ Rl wrm T EETRERRD R el . T S e
S'c'li'é't'l'gle*;,' ey b Do e, Whow B < omy e s e omll ;
Sectlog Numbei- The table below demts total annual cost for contrnctor resources by
9.3 Coniractor resource type for the initie! contract teem of State Fiscal Years 203
Ancua) Toial thratigh 2027 for a total initial contract term cost of § 9,888,000.00.
1 Cost Warksheet The table also details total annual cost for the two optional contract, ~
“extensions for Stete Fiscat Years of 2028 and 2029:

State of NH Cenirsct
Date: o2f: ZIJ.S
Contractor's Initials
Page - :

.20fd



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036fDoIT 2022-036

CONTRACT AMENDMENTB -
!
- Pastiien Titie S§FY 3024 ] 31 et ‘
. | rojen Mlanngm/Agpicaton Arctivect] 1i0R | “txnmn- | n1mee [ umem | ousew | umem o wsaow
ATt Meoredt Rgpen Toctokin || k040 | L2600 | S0 | $imgmo | s |1 noeem ) inee |,
Appication Devrispa | o | unm | nas | unes | onse |1, bz ||
Agylication D chuper 1 gD ) DLe0 | s | Bnam | siem |weoesm L wase. |
A pplication, Deestags | Aeam | v | Gbam | unss | unes | ueaws| woee |
Applcadan Dovebages 1 : oot | sttaeo | sasscs | time | simom [itodomi]r inee?
* [\ THNetwork Suppest Toctmiclan ) 10000 | 4500 . R S |
| Appliatiios Duvalepar § nnes | fsise | mhxs | roew |G taeen] tseoc]| o
| Apptiantion Devstopw & NI | e N CRER |
‘| -JApplcution Developer e | Imme I i
Toead ¥enrty Cont - nn_uu ELDA1A80 41,984,090 | 12.004.00¢ | £1,104.000 1300000 | 12320000 .
}TABLE!THCON‘!’RKC‘I}NSJQRY; PR it e
B 1' bk, e et swd oo eyt eumy -'..‘,......" :
ECONTRAC‘IQ:AND] AMENDMENTJ }G&C{M’PROVAL, SEND-DATEI, CONTRAC‘I_] |-
{(AMENDMERYY " [TWPE . (DATEIT L l I | AMOUNTY. |
NUMB”"'T {i i : . -
DOS 2012-0361Dol'!' Original Contract | August 17,2022, sAugulel, 5_9.382.000.00
2022036 i Item #27 -2027
. ,AmenghhentA “ Increase Price | |-September 21,2022, | August 31, ,SI?6,0Q0.00
’ Limitation Jtem #39 . 2027
Améndment B, Increase Price TBD August 31, | $330,000.00 i
l..lmlmlon 2027 ¢
n = T T ’ el WA L "'I P e e T e ] "‘," ” s 4
BRI N T 2 acommcr-ronl},’!g BEROnoI00) - -
¥
State of NH Contract
Date: 2223 .
Contrector's Initisls | -
Page . L Jofd



DEPARTMENT OF SAFETWDEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT B

' CONTRACTOR

.' Except as provided herein, ali provisions of the Agreement shall remain in full force and effect. This
" modification shal] take effect upon the approvel date from the Governor and the Executive Council.

"IN WITNESS WHEREOF, the parties have hereumo set their hangs as ol' the day and year first above

wreitten.
m
> L Date:.02|22-|23 _
" Ritesh Agrawal. Associate Vice President, Finance .
_Coforge Inc. '
: STATE OF NEW HAMPSHIRE

W ,Q..ﬁ—* : Date: 2/23/2023

Denis Gouicl, Commissioner
State of New‘Hampshire
_ Department of Information Technology

 mwr e
.

The prv:cedmg Amendment, hnvmg been reviewcd by this office, is approved as to form, substance, and  +

" execution,

Approved by the Attorney General

Zakhmuna Lokhmatdva Cate: 31212023

Stntc of New Hampshm: Depar!mcnt ofJusucc

" 1 hereby ccmfy lhat the foregoing smendment was approved by the Governor and Exccuuvc Counc:i of
_ the State of New Hampshire at the Meeting on: (date of meeting)

‘Office of the Secretary of State

_ Date:

State of New Hampshire, Department of Administration

State of NH Contract
Date: _0'2[22}23

Contractor's Initials
Page . t\ d4of4



< STATE OF NEW HAMPSHIRE
DEPARTMENT OF -INFORMATION TECHNOLOG_Y
27 Hazen Dr, Concord, NH 03301 :
Fax: 603-271-1516 TDD Access: 1-800-735-2964
wiviv.nh.gov / doit

Denis Goulet
Commissioner

February 22, 2023
" Robert L.'Quinn, Commissioner

Department of Safety

State of New Hampshire

.33 Hazen Drive . .
. Cancord, NH 03305 v : -

Dear Commissiorer Quinn:

This letter represents formal notification that the Department of Information Technology (DelT)

has approved your agency’s request to enter into & contract amendment with Coforge, Inc., as dcscnbed i

- below and referenced as DolT No. 2022-036B.

The purpose of this request is to ta edd an additional development resource to commence
work on the Gunline'Portal that will provide Federal Firearms Dealers the ability to submit
and receive the results of background checks for purchesers electronically with the
Department of Safety Justice [nformation Bureau. -

The Total Price. Limitation will be increased by $330,000 for a new Total Price
Limitation of $9,888,000, cffective upon Governor and Council approval through
the original completion dete of August 31, 2027.

A copy ofthis letter must accompany the: Department of Safety's submnss:on to lhe Governor and

* Executive Council for approval.

-

Sincerely,
. Denis Goulet
. DG/jd '
DolT #2022-0368
RID 469685

" ec: Mark Stewart, IT Manager

“fnnovative Technologies Todoy for New Hampshire's Tomorraw”

P
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. State of New Ha'mpshir_'e o j
Dep’ai-tment_bf State -

CERTIFICATE '

u . ~
v

|, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COFORGE, [NC. is a Georgio Proril ]
Corpornuon registercd to transact business in New Hompshire on October 03, 2008. ( further certify that all fees and documents ; ;
required by the Secrcary of Statc’s ofice have been received end is in good standing as for as this office is concemed. r .

v
. i ’

Business [D: 603245
Cenificate Number: 0006128776

N TESTIMONY WHEREOF. i
| hereto set my hand and cruse {0 be lm."Cd:
the Sea) of the Sinie of New Hn;'npshire.
this 22nd day of February A.D. 202).

.

ﬁavid M. Scanlan .

Seccretary of Sute
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I, Ruchi Kulliagi ., do hereby centify that:

5

+

I am & duly elected Cxecutive Vice President - Human Resources of _Coforge Inc (Ecstwhile NIIT Technologies n).

.. The following was resolved and duly adopted at a mccting of the Board of Directors of the COr;So.ra:ion duly held on

" Maech 1742004, . ° . ; '

. t.
RESOLVED: That the Associate Vice President, Finsace, K
is hereby authorized on behalf of this Corporation to ‘enter into the said contract with the State and 10 execule sny and

all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, denrable or appropriate.

Ritesh Agrawnl i is the duly elected Associnte Vice President, Finance, oFthe Corporahon He took thus position.on Ap_u]
15,2019,

The forgoing resolution has not.been amended or revoked, and Rnesh Agmwnl remains in his position es mm_g

Mﬂﬁmmmasofoa/ﬂ’aldﬂ'b

. Executive Vice'Fresident - Human Resources
Coforge Inc (Erstwhile NIIT Technologics Inc.)

STATE OF New Jessey
County of ﬂbw . .
The foregomg instrument was acknowledged bcfort me this )\ b doy of

' February, 2023,by _______Ruchi Kulhari '

L] 0 i

(NOTARY SEAL)- - : . 3
' Notary Public /Jufftice of the Peace

' Commission Expires: \O B OC\ - }\O}‘S

. _ WILLIAM L PHELPS
i " ; Hotary Public, State of New Jmn

ity Commission [l?#ﬂ Oet §, 2033




Clionts: 1793767

ACORD.

'CERTIFICATE OF LIABILITY INSURANCE

COFORLIM

DATE IWTONYYY)
33112022

THIS CERTIFICATE IS ISSUED AB A MATTER OF INFORMATION ONLY

BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE
REPRESENTATIVE OR PRODUCER; AND THE CERTIFICATE ROLDER.

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEQATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

A CONTRACT BETWEEN THE lSSUlNO iNSURER[S] AUTHORIZED

IMPORTANT: If the centificats holdar I3 sn ADDITIONAL INSURED, the policylles) mult heve ADOI‘T]ONAL INSURED provisions or ba endoraed.
if SUBROGATION IS WAIVED, subject 10 the terms and candlitions ¢f the polky, certaln policies may require an endorsement. A statement on
this cartificate does not confer any rights to the cert!ficats hiolder In Hew of such endorsemerit(s).

PRODUCER
USl Insurance Servicas, LLC

TET Bryan Andrew

rvice ”R o, gy, 404 923-3700 e, bey
1 Concouree Pkwy NE Eﬁ;: bryen.androw@usi.com
Sulte 700 . INBUREALS) AFFORDING COVERACS . NAGS -
Atlants, GA 30328 wauRer a ; Hartford Fire insurance Compsny (19682
WIURED . « | egumgn o ; Harttord Casusity nsurance Company 29424
Coforge, Inc. iesuntn ¢ : Hartford - WC Multiple lssuing Cos 00914
§Of‘C;;’;eqfl Center n o Twin City Fire Insurancs Compeny 20439
“Sulte . Hartford I c 27120
Princeton, NJ 08341 LHainen £ TR T AR Ty g
L LA )
COVERAGES . CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TQ CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOQTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR GTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY OE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISBED HEREIN 1S BUBJECT TO ALL THE YEAMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

W TYPE OF INSURANCE m%" POLICY NUMBER hM&m tms T
A | X| COMMERCIAL QINERAL LARRATY 20UUNEIS257 01/2022)04/01/2023 EAcH OCCURRENCE 31,000,000
) cuancssinve [ X] oceun . BAbOE ot nc_ [150,000
- WED £XP (Ary o perory | 410,000
| o |rERSOMAL S a0V IURY |31,000,000
GEIL AGOREGATE LIIT ABAIES PEA: GENERAL AGOREGATE | 12,000,000
| | oo %S Loc PRODUCTS . COMPIOP 405 | 32,000,000
OTHER: | g L4
E | AuTomosns uasuTy ) 20UENE!S244 _ D4/0172022{ 0410172023 B pmn o L 1
[ weramo : © [s00kY HARY Per menser) |$1,000.000
(- et omy ﬁ?&mm DODRY IAIRY {Per sccioert) | 39,000,000
| X oy [ X § MrcaTay : bt e N ORI
i [
8 | xjussatuauaa X [ ocoun r | 20XHUEI3045 p4/01/2022| 04/04/2023 eack occuanerce 110,000,000
excessiwe [ | CLAMSMADE AGAREGATE $10,000,000
peo | X[ agrgimon s0 . Ca—- .
g [[RN=rrconsaine] ‘ 20WEAR4GEW D4/0112022| 040172023 X [Nn o 1 19 .
b M p T mT&MCUWEE AN EL. EACH ACCIDENT 31,009,000
{Mandatory in NH) . DISEASE - £4 EnmovEE] 11,000,000
g's?,_mmaoxumm EL DISEASE - Pouicy b 141,000,000
D |ProfossionslELD 20TEO44512022 D4/01/2022|04/01/2023 $5,000,000
E |Fiduclary , 20XB043747022 04/01/2022|04/01/2023 $2,000,000
E [Crime 20KB0A3747022 bas01/2022{ 0470172023 $5,000,000

Centificate of Llablllty

DESCRIPTION OF OPERATIONS / LOCATIONS | YEMICLES [ACGRD 101, Addttionsl Remarks S5hedule, my e artached (| mere spacs i reguired)

-

sen o il ms

CANCELLATION

Concord, NH 03301

1

CERTIFICATE HOLDER
i lHOillD AMY DF THE ASOVE CESCRIBED POLICIEN BE CANCELLED BEFQRE
State of New Hampahire THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELVERED W .
' Dapt of Inf Tech, Denls Goulet, ACCORDANCE WITH THE POLICY PRGVISIONS.
27 Hazen Dr.

AUTHRORUED REPRESENTATIVE

Code & A -

ACORD 28 (20160)) 1 of1
#515489222/M15489122 -

© 1980.2015 ACORD CORPO&ATION All rights ressrved,

The ACORD name and logo ere nnllltr‘d marks of ACORD

BCAES




STATE OF NEW HAMPSHIRE )
DEPARTMENT QF INFORMATION TECHNOLOCY
27 Hazen Dr., Concord, NH 033017
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/dolt

Denis-Goulet :
* Commisrioner

Scptember 1, 2022
His Excellency, Govemor Christopber T. Sununu
and the Honorable Executive Council
State House
Concord, NH.03301

.RE TED 1

Authorize the Depariment of Informetion Technology and the Department of Safety (DOS), to
amend an existing contract with Coforge Inc. {Vendor #165248) 502 Carnegie Center Drive
Princeton, NJ, by increasing the price limitation by $176,000.00, from $9,382,000.00 to
$9,558,000.00, with no change to the completion date, for technicat support services for
additional application implementation end netwurk support of existing Department of Safety
(DOS) projects cffective upon Governor and Council approval through August 31,2027, The
coritract was originally approved by Govemor and Council on August 17, 2022; tem #27.
Source of Funds: Intra Agency Transfcrs 100% .

Funds are available in the following account for State Fiscsl Year 2023, Funds in 2024 are
" anticipated to be-available upon the availability and continued appropriation of funds in the luture
operating budget, with the authoriry to adjust encumbrances beiween State Fiscal. Ycars through
the Budget Office if needed and justified without approval from Governor end Council.

CATH DEPTERGENCY EACTIVITVEACETG:
HENTEA DEFT NAME-AGENEY:NAMESACCTG
JUNEENAME © i 0o L
:CLASS!CODE-ACCOWNIT (CODE -CLASSS "

CRITEE S L e s et L ST
i 02-03-23-234010-22110000 Depi. of Safety - Div.
of Sizte Police - Hwy Safety Equip Training Grants $132.000.00 | $44,000.00 { $176,000.00
046-500465 — IT Consultants i
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EXPLANATION

The purpose of the amendment is (o extend an existing consulting YPN/Nctwork Suppon
Specialist stafT resource to ensurc continued technical suppornt services for deplaying 2’ VPN
solution in support of the Justice Information Bureau which includes clectronic citations (E-
"Citations) and the clectronic crash records management system (E-Crash). The VPN is the

*innovative Technologies Todoy for New Hampshire's Tomorrow”



His Excellency, Governor Christopher T. Sununu and the Honorable Excéutive Council
Page 2

.

communications backbone of the criminal justice system in the State which links users at
municipalities, counties, courts and correctional facilitics to stale agencies in the system. The
position is grant funded and the federal pass-through grant was recently awarded.

The Dcparl,mcnl of Infermation Technology rcquests approval of this project agrecement
with Coforge Inc.

Respect{ully submitted,

i 25

Denis Goulet
Commissioner DOIT

Robert L. Quinn ~
Commissioner of Safety .

DG/RA
DolT Project Number: 2022-036
RID: 69685

"innovative Technologies Todoy for New Hompshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMY MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:
DOS 2022-036/DolT 2021-036

CONTRACT AMENDMENT A




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022:036/Doi T 2022-036
CONTRACT AMENDMENT A

. INTRODUCTION

WHEREAS. pursuant to an Agreement approved by Govemor and Council, ss a result of RFP DOS 2022-

. 036, on August 17, 2022, ltem K27, (herein after referred to as the “Agreemem"}, Coforge Inc. (Vendor

#165248), (hercinafer referred to as "Contractor” agreed 1o supply centain services upon the terms and

. conditions specified in the Agreement and in considerstion of payment by the Depertment of [nformation
.- Technology {hereinafter referred to as the “Depertment™), certain sums as speclﬁed therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the.
Agrecment may be modified or amended only by a wrmcn instrument executed by 1he partics thereto and
approved by the Govemor and Executive Council;

WHEREAS, the Vendor and the Department have ngrecd to amend the Agreement in certain, respects,

WHEREAS, the Department wishes io increase the contract price in the amount of $176, 000.00, from a
_contract amount of $9,382,000.00 to a total conlmcl smount of §9,558,000. 00

" NOW THEREFORE, in consideration of the foregoing, and the covenanis and conditions contained in the
. Agreement and set forth herein, the parties agree as follows: C

The Agreement is hereby aniended as follows:

I. Amend Section 1.8 of the Siste of New Hampshire P-37 General Provisions by.increasing the Price
Limitation by $176,000.00 from $9,382,000.00 t0 §9,558,000.00.

2. The Agrecme-n! is further amended as described in Table [:

TABLE i: AMENDMENT DETAILS .
R - : :
Exhibll C
- T - 5 : .
Price -nd - AMENDED TEXT -
Paymenl ) .. , = s A TWT
§chedule L - = i o ; i Ar
; Secllon Number . The table below detnils total annual cost for contractor resources by -
9.3 Contractor . resource type for the initial contract term of State Fiscal Years 2023
Annual Total through 2027 for a total initia! contract term cost of $9,558,000.00.
Cost Worksheet The table also details total annual cost for the hwo optional coniract
extensions for State Fiscal Years of 2028 and 2029:
State of NH Contract /

Duie: o322
Contraclor’s Initinls L_
Pege [ ' 20f5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT A
m lﬂll SFY.1019
Peattios Tiale, SFY 1033\ STY 3026 [S7Y 1003 [ EFY 2028 [PV 201 oe i o s o
Project Maneg er/Appticason Archiet] 30,00 | Lm0 | sioen | aag0 | S0 1 une-| tumer
\FN-Nrrert Suppent Techmician | | 320000 | 1233000 | usem . | s2irgo0 | teaom [nisspoo =1 i10009
* | [Apphicssen Devetoper i SuAEn | 15400 | L0 | WTLED | S100400 |IT)es il 1wiLae)
‘ Applhe sion Dexebopert 1 TIEN | VILDR | 1m | SIAEE | S9em |0 ER T e 5
f Aprticaton Duvstaper ) Qinen | usemo | e | Mesme | sinom |[3meec0:]isineo §
Apytic stise Dwevioper ¢ wame | uitow | e | uien | i [k ism; KT
VINTCireet Suppen Tectvicim 1| 1RG0 | W&o P (AN
Agphit cton: Di vedopwr § - : Dims | yeiam | vingm | wvism [F1meen | InassE
T ssad Vearty Cont 31 504,000 [ 41.840.000 [ 11902600 |9 064,000 | 43.05.008 [83,106000[ 7316000

R B A B

e M"‘,.- W T TR T T

L E T TEwe
* :Elhlbl‘l’ct : e .‘ ' '::"?:".‘ : 1, '.‘ '.‘:.'{' |.?“-- I'i\'...»" (R th, M '_" L -;‘I L 2
B . ) : :J. pC w5 .:’ oy ..." - ?'y i JwEuDEDJTEXT,L .) (LS . . B )
'A"l('hmﬂluu : ,L ) ! S :."-‘ "-.:5 ol i o ',_":15 L otno» % v
Section 1. ¢. Attachment 3 - Contrltl Provisions for Non-Federal Entity Contracts

Attachments ¢.

Under Federol Awards
1. During the pcrl‘ormance of 1this contrul!fundmg agreement, the
contracior/funding recipient agrees:
s. To comply with ali Federal nondiscrimination laws and rcgulnnons. as may
be amended from time to time;
Not to participate directly or indirectly in the discrimination prohibited by
any Federal non-discriminetion law or regulation, as set forth in appendix
" B of 49 CFR part 21 and heréin;
To permit access 10 ils books, records, accounts, other sources of
information, and its fagilities as required by the State highway safety office,
- US DOT or NHTSA;
That, in event & contractor/funding recipient fails 1o comply with any
nondiscrimination provisions in this contract/funding agreement, the State
highway safety sgency will have ‘the right to irmpose such
contract/agreement sanctions s it or NHTSA determine ere appropriate,
including but not limited 1o withholding payments 1o the contractor/funding
recipient under the contract/agreement until the contractor/funding
- recipient complies; end/or cancelling, terminating, or suspending a contract
or funding agreement, in whole or in part; and
To insert this clause, including paragraphs (e) through (e}, in every’
. subcontract and subagreement and in every solicitation for a subcontract or
sub-agreemint, that receives Feders| funds under this program.

b,

In addition to other provisions required by the Federal agency or non-

" Federnl entity, all contracis made by the non-Federal entity under the

State of NH.Coptract |
Date:- ZIQZZ
Contractor's [nitials
Page’

o

Jof$s




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECKNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT A

Fedeml award must contain provisions covering the following, as
uppl:cnble

3. Allconteacts in excess of $10,000 must address termination for cause
" and for convenience by the non-Federal entity including the menner
by which it will be effected and the basis for settlement.

b. Debamment and Suspension (Executive Orders’12549 and 12689) - A
contract award (see 2 CFR 180.220) must not be madc to parties
listed on the government wide cxclusions in the System for Award
Management (SAM), in sccordance with the OMB guidelines at 2 .

-CER 180 that implement Executive Orders 12549 (3 CFR part 1986
“ Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235),
“Debarment and Suspension.” SAM Exclusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as
- well as parties declered ineligible under statutory or regulatory
suthority other than Executive Order 12549,

: ] Rei o et BhED etaTRer., e e

TABLEI »co:vmc*r.msm_& e st o amd e o e o
e e S T e e N Pt b v g

,CONTRACT‘ .AND AMENDMENT ,ﬂg@,c_.ﬁlm,g._f,:',...;j EI:J_D‘I_)‘ATE conmcr :

AMENDMENT alt ) w7 | APPROVAL: ol 1. . .t AMOUNT

NUMBERZ. - - .70 =% L TDATE S Wt \ g

DOS 2022-036/DoIT | Original Contract | August 17,2022, | August 31, s9,m,ooo.oo

2022-036 Item #27 2027

 CONTRACT, TOTAL; |-$9,082,000.00

Siate of NH Contract

Date: 8!30] 22

Contractor’s [nitials

Page ' 40of$



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION‘TF;CHNOLOCY
DMY MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT A

CONTRACTOR

Except 85 provided herein, all provisions of the Agreemcnl shall remain in full force and effect, This
modification shall teke effect upon the approval date from the-Governor and the Executive Council,

IN WITNESS WHEREOF, the parties have hercunto set |hc:r hands as of the day and year first above
wrilten.

—t . oue OBlsofzeza

Ritesh Agrowal. Associate Vlcc President, Flnuucc
CofOrgc Inc.

STATE OF NEW HAMPSHIRE

——

Date: 9/1/2022

Denis Goulet, Commissioner
Siate of New Hampshire
- Department of Information Technology

The preceding Amendinent, having been reviewed by this office, is approved as to forn, substmcc and
execulion.

‘ Approvcd by the Attorney General

Date: -

State of New Hampshire, Depariment of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Eiecdlive_ Council of
the Statc of New Hampshire af the Meeling on: (date of meeting)

OfMice of the Secretary of State

Date:

Statz of New Hampshire, Department of Administeation

Date

Page

State of NH Contract
: 8[3 o2z

Contractor's Initials ‘ '
. : S5of$



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire. do hereby centify that COFORGE. INC. is s Georgia Profit
Corpormion registered to transact business in New Hampshire on Oclober 03, 2008, | further cedily that all fees and documents

required by the Sccreiary of Stste’s office have been reccived and is in good stending s fer as this office is concerned.

Business 1D: 603245
Cenificate Number: 0005853741 .

N TESTIMONY WHEREOF,

[ hereto set my hand and cause 10 be affixed
the Scol of the State of Nc‘w Hampshire,
this ;l!sl.day of AugustA.D. 2022.

David M. Scanian
Secretary of Siate




-

1, Ruchi Kythaci , o hereby certify that:

{ am a duly elected Senior Vice President - Human Resources of —Coforge lnc (Erstwhile NIIT Technologies Ing).

.

The following was resolved and duly adopted at a ineeting of the Board of Directors of the Carporation duly held on
4, - )

RESOLVED: That the Associate Vice President, Fifance,

is hereby autharized on behalf of this Corporation to enter into the said contract with the State and to execute any and:
all documents, agreemcents and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

. Ritesh Agrawal is the duly elected Asjggmg_\ﬁm_mjm_ﬁmm of the Co'rporation. He took this position on April
5L 2019 . : E

The forgmng rcsoluuon has not been amendced or revoked, and Ritesh Agrawal reme

&r;his‘position RS Associnle

Executive¥ice President — Human Resources
. Coforge Inc {(Erstwhile NUT Technologies Inc.)

" STATE OF _ﬁ:ﬁ_lgﬁgx
County of Merxer—
The-foregoing instrument was ecknowledged before me this 30 dgy of
August, 2022, by Ruchi Kulhagi

(NOTARY SEAL)  WWlegdisr—m" |

Notary Public /ustice of the Peace '

Commission Expires: IO_‘ C9-dols

WILLLAA L PHELPS
Norary e, SEate of Hew erwry
my Comentizion Eagires Oxt 9, 1013 \




Client#¥: 1793787

ACORD. .

CERTIFICATE-OF LIABILITY INSURANCE

COFORLIM

DATE (MMDDAYYYY)
313112022

REPRESEMTATIVE OR PROQUCER, AND THE CERTIFICATE HOLOER.

THI3 CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 138 UING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, tha policy{les) must have ADDITIONAL INSURED provisions or be andorted,
It SUBROGATION IS WAIVED, subject to the tarms and conditlons of the policy, cortaln policles may require an endoresment. A ststement on
thia cartificats does not confer any rights to the cartificats holdes n lleu 6f such endorsemant(s).

PROCUCER %“" ‘Bryan Andrew
USI Insurance Servlcu, LLe 404 §23-3700 |-
1 Concourse Pkwy NE an.andrew{liusl.com ;
Sulte 700 . WIURERTS] AFFORDING COVERAGE BAC S
Atlants, GA 30328 INMURER A : Hartiord Fire tnsurence Company 19682
WAURED sesynen o ; Hartford Cosuslty insursnce Company z 29424
F°f°m'- Ine. WIURER € ¢ Martford - WC Muliiple lssuing Cos 00914
;02 Camogle Conter wIuRER p : TR City Flre insurance Company 20459
ulte 301 . Hartford Insurance Company 27120
Princeton, NJ 08341 . =—

COVERAGES CERTIFICATE NUMBER:

MIURERE

REVISION NUMBER: Nl

THIS 1S 1O CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
NDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1$ SU!JECT TG ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITE SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IR T T S 3 BT P LA T
A | X| COMMERCIAL OEKERAL LLLBRLITY 20UUNE!6257 D4/01/2022| 04/C1/202 EACH OCCURRENCE 11,000,000
] comssmoe [ X) oceua. B AT vy - {350,000
MED EXP [Ary o parven) 310,000
] PERSONAL 8 ADY INARY__| 31,000,000
[ GExL AGGREGATS LT APPULS PR GENERA, A0GRECATE | $2,000,000
"OUCYng D Lo PROOUCTS - COMP/IOS AGG {32,000 000
onER: ) '
E | Aurouosns uasury 20UENEI6244 P4101/2022| 0410172023 | Enmoten o 13
N any auto BOOILY INJURY {Per parson) ‘1'000|000
: Ly R EDULED BOOILY INJURY [Far sccidents | 31,000,000
| S ey [ ASNED e o |8
= i ]
B | xjuusaiiiauae X [ocoue, ZOXHUEISO@ D4/01/2022|04/01/2023 EACK OCCURARNCE - 1310.000,000
EXCEYS LIS CLAMS-MADE T | AOGAEGATE 310,000,000
50| X! revesmons0 . - - L)
€ (e eacohmmaT m 20WEARAGEW D4/01/2022( 0410172023 X [Sfnpe [ P8"™] .
wmm MTWOJTNEE A L1, GBACH ACCIOENT 11,000,000
nmc-mmm EA DISEASE . €A EvmoveR) $1,000,000
o xmmngonmrmaa- £1. 013886 - Poucy Livir 41,000,000
D |Professionai/EAD 20TE044512022 04/2022[04/04/2023 $5,000,000
E [Fiduclary 20KB043747022 Eomm 04/01/2023 32,000,000 °
£ |[Crime’ 20KB043747022 - 04/2022| 04/01/202) §5,000.000
DESCRIFTION OF OPERATIONS  LOGADIONS } VEHICLES {ACORD 181, Addiiansi Remarts Rchedula, Moy ba stzehas I more space bs raguired)
Cartificate of Lisbiiity
CANCELLATION

CERTIFICATE HOLOER

Siate of New Hampshire
Dept of Inf Tech, Denls Goulet,
27 Hazen Dr. )

" Concord, NH 03301

SHOULO ANY OF THE ABQVE OESCRIBED POLICIES BE CANCELLED 8E€FORE
THE EXPIRATION OATE THEREOF, MOTICE wiLlL BF DELIVERED IM
ACCORDANCE WITH THE POLICY PROWVISIONE.

.

AUTHORCZED REPAESENTATIVE

Code B Ol

ACORD 28 (201&/01) 1 ol
#335489222/M35489122

Tha ACORD nama and logo are registered marks of ACORD

© 1688-2015 ACORD CORPORATION. All rights raserved.

BCAES
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~ STATE OF NEW HAMPSHIRE
-DEPARTMENT OF INFORMATION TECHNOLOGY
77 Hazen Dr., Concord, NH Q331
Fax: 603-_271-1516 TOD Actess: 1-800-735-2964 J
) www.nh.gov/doil .

Denls Goulet
Commissioner

. July 19, 2022
His Exceltency, Governor Christopher T. Sununu
_ and 1he Honorable Executive Council
Siweic House

_Concord, NH 03301

Authorize the Depsriment of Informaiion Technology (DolT) and Depariment of Safety
(DOS) toenter into a contract with Coforge Inc. {Vendor #165248) in the amount 0f$9,382,000.00
10 procure technical consulting seevices the Division of Motor Vehicle Registration and Tule
System, Municipal Agent Automation Project (MAAP), as well &s the applications used by the
Division of Stete Police 1o support the Justice Information Bureau {J1B). The coniract is for & five
year lerm EfTective upon Govemor and Executive Council approval through August 31, 2027 with
en oplion 10 extend for two (2) edditional years ol the sole option of the State end with Governor
and Council approval. DolT Agency Source of Funds (Transfer from DOS): 4% Other Funds,
45v General Fund, 11% Highwey. DOS Agency Source of Funds: 100% Other Funds. '

Funds ar¢ availsble in the following accounts for SFY 2023-and are eniicipated lo be
availsbie in SFY 2024 through SFY2027 upon the svailability and continued appropriation of
funds in future opersting budgets, with the; authority to adjust encumbrances between
fiscel yetrs through the Budgel Office if needed and justified, withow approval from
Governor and Executive Council. g

[ ZEE P

TCATA-DEPTEAGENCYRACTIVITYE Y Loy > - 4

PACGTCUNITEAQERT NAME-AGENCY, . v o5 o ] TSP A A
INSACCTG Gt A E o | ity 1T Ase ot 8
l.cqss:coo.&'ccouffo_g_ODE iC.‘T..ASIS.': P N IO "\ ik

e e

CTITRE o e L : A
$16).000 | $906,000

p1.03-03030010-76230000-DOIT-1T for DOS
046-500463 = IT Consuttants .
01-030)8001 0. 76230003-DOIT.IT for DOS
046-500443 - IT Consuliants .
02-2)-2)4010-40150000=Criminal Records
046-300463: T Cansulienty
02-1).134010-300|0000- Wazerers A Saftry
046-500463- 1T Contuliznts , . . i
SUBTOTAL b ¢ 534,000 | 51,016,000 | $1.90¢ 000 $1.004 000 | £2.104 000
1 GRAND TUTAL ! £7.302,600

aadier * 2

03730028

01110040 $1,141,000 | £1,193.000

=) ]

“Innpvoilve Technologies Todoy for New Hampshire's Tomorrow™




Hiz Excellency, Governor Christopher T. Sununu ond the Honorable Executive Council -
Poge 2

EXPLANATION

This contract is the resuit of DOS-RFP 2022.036 ~ DMV MAAP 2nd JIB Consulting
Development Services that was issued on December 15, 2021 wilh a closing date of March 8,
2022. Coforge Inc. wag the only respondent the RFP,

This contract will provide for the use of eight (8} consulting resources for State Fiscal
Years 2023 through 2027 including onc (1) Project Menager/Applicetion Architect, four (4)
Application Developers and one (1) VPN/Network Support Specialist. In addition” one (1)
additional Application Developer for Fiscal Years 2024 through 2027 and one (1) VPN/Network
Suppori Specialist for pnmal SFY 2023. The Contractor resources will be responsible for all -
system development, meinienance and application support for the Division of Moter Vehicles
MAAP system as well as JTB applications for the Department of Safely (DOS) as defined in
DOS-RFP 2022-036 - DMV MAAP and JIB Consulting Development Services.

‘The Department of Information Technology requests upproval of this contract
agreement with Coforge Inc. !

" Respecifully submitted,

Denis Goulet
Commissioner DOIT

Commissioner of Sofety

DG/RA .
DolT Project Number: 2022 036
RID: 69683

=~

]

“Innovative Technologiet Taday for New Haipshire's Tomorrow®
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The State used 8 scoring scale of 100 points. Poinis were disuibulcd os follows:

Projact Namae: DOS RFP 2021036 DMV MAAP snd Jls Censuiting Danlopmtnt Services

Brittany Shute Supervisor 1V / DMV [ Finencic! Responsibilily

. Received Propouh |
. Drahstion Factor il Colorge vendp? | i
M‘hcmvul- mnltuqlmhmcrn {Praandtail] [ . = [
s . . Paints Averags fin]t averapa folny
; tWW! : Dhsuithnien| ~ Renting scorgl  Manbing $core
{PTOOes Sevvica |4 be Provided: . 3 2
. Yerder Compeny sud Jarvite Drpertence: 1
L Maandil Strenpth ] p X3 L)Y 405 0.0
j. . Lrperience wilh Mot Vehicls Regtitration and Tis fyviems’ 3 388, 2.21 [ 0.00
|... _Experiance with triminat bacords Syt em i - ¥ 10| IR o.c08 [X
1___Liperierce interfactng whb $tate sa Peoersl Srnlm F] XY 214 [ [T3
__Liparience whin iate Low) end Reguieitons ) 4 o .00l &0
_Web Technology Experteres 1 a3t 2.49) 0.00] 0.00]
P Menspemend of Syrem Devetepman 1 384 | 5} 4,001 0.00]
| Subistal: Vernder Campeny snd Larvies Liperitass: 0 1493 8.col
1 Leperiencs and Quelificstisns o1 Al Consittunt CondMdates |
. fechatosl !lp_'_ﬁ_(_‘tl e . [] 4,341 . 497 .00 0.001
_ ProfeciCgertency mer s LD 5 [ Lnt 4.0 9.00 0.00]
| Intertece Erperience . . [XE] .84 o0 #.00]
Lrpertence with Mator Vehicle Registration snd Tibe Sysieem [ _ani 514 0001 8.0
fxperieacy with Crimine! Recowds Jytem 8 L] 3.1 0.0} 0.00
| fxmenence intertacing with Siste and federet yslem + Lnl 48] ool 0.00
c . Usetascawih e Lrwenc heguietions R O !l - am em| - oum]
. 'Wab Tachnology penence . _ [ X7 XY [X-]] 2.0
b _Msnagemeni of Fyyiem Oeveiepe . ; . -1.37 1.4 Y] 0.00]
! Subtersh nperientn snd Qualillenions i IT Connvdtont Candldates 0 30.4) 4.0
Teshnicsl Fropessl Sencs 0 35,544 000
- . i g . L. . o
[
[ Freomaigent P - B[ ummo - | )
ll"ul mmd otvendor prepotad et | X mazimum cllocaied palali L e
toe propomt con .
Tots! Seare : 10 13,34} - 0.
AN A R * 7 Scoring Team ™ g 2 -
Siorer Name . .-PéulllonMgency T e £A i
Ronsid Reed IT Menager V, IT Lead/ DolT!ASD!DOS
Mark Siewant IT Mansger IV / Dol T/ASD/DOS
JefTery Bond Assistent Director/ DMV - Administration
Thomas Chagnon IT Manager 111 / Dcperiment of-Sefety DMV



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGCY
22 Hazen Dr., Concord. NH (3301
Fax: §10-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Deniz Coulet
Commissioner

July 20, 2022

Robert L. Quinn, Commussioner
Depantment of Safety

33 Hazen Drive .
Concord, NH 03305 .

.Dear Commissioner Quinn:

This lester represc}us formal notification that the Dcpanmént of Information Technology (DoI.T)
has approved your agency's request to enter into & contract with CoForge, |nc of Princeton, NJ, a3 described
below and referenced as Dot T No. 2022-016.

= The purpose of this contract with CaoForge, Inc. if to procure lechnical consulting services

" for the Division of Motor Vehicie Registration end Title System, Municipal Agent

Automation Project (MAAP), as well as the applications used by the Division of State
Police 10'support the Justice Information Bureau (JIB).

The amount of the contrect is nol w cxceed $9,382,000.00 and shall become efTective upon
the date of Governor and Execulive Council spproval through August JI, 2027.

A copy of this lenter should accompany the Department of Safety's subm:sslon to the Govenor and

Execulive Council for approval. .
Sincerely,
" Denis Goulet ‘
'DG/RA

Dol ¥ #2022-036
¢t: Ranald Reed, IT Manager, DolT

“Innovotive Technologies Todoy for New Hompshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTM ENT OF INFORMATION
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DMV MAAP AND JIB CONSULTING DEVELOPMENT
SERVICES
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STATE OF NEW HAMPSHIRE
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FORM NUMBER P-37 (version 12/11/2019)

the contract.

Naotics: This agreement end oll of its attachments shall become public upon submission to Governar
end Exccutive Council for approval. Any informatmn that Is private, confidentist or
. progrictary musi be clenrly ldentified to the a;cncy end agreed 1o in writing prior to signing

AG REEMENT

The Sulc of New Ham pshire and the Contractor hereby mutually ngree as follows: -

. IDENTIFICATION.

GENERAL PROVISIONS

1.1 Statec Agency Name

Depariment of (nformation Technology /

1.2 State Agency Address
27 Hazen Drive, Concord NH 03301 /

| Deportment of Safety 3] Hazen Drive, Concard NH 03303

1.3 Contracior Nome I.4 Contrector Address

Coforge, Inc. 502 Cernegie Center Drive Princeion, NJ 03340

1.$ Contractor Phone 1.6 Accowil Nuinber 1.7 Complenion Date .3 Price Limitation
Number 01-03-03-030010-76230000- ! .

270) 290-6100 046500465 0873112027 $9,182,00000

1.9 Cuntrucling Officer for Stats Agency
Departmen) of Techanlogy - Denis Goulet
Deporiment of Salety - Steven Lavoie

1.10 State Agency Telephcne Number
60-223-5703
603-223-8020

.11 Contracior Signature

Date: W}H}Q&

112 Name and Title of Coniractor Signatory
Ritesh Agrewsal, AVP- Finenc e

Date:7/20/2022

1.13  State Agenc{ Signohtre

1.14 Name and Tile of State Agency Signatory
Denis Goutel, Chiaf nformelion Officar, Commissionss

" By:

1.15 _ Approval by the N.H. Depantment ofAdministmlio_n. Division of Personnel (if applicabdle)

Director, On:

1.16
By: st Stanir 77 Flacurs

Approval by the Attorney Generol (Form, Substance snd Exccution) (if applicable)

On: July 29, 2022

1.7

"G&C ltem aumber:

Approva! by the Governor and Executive Council' (if applicable}

G&C Meeting Date:

Page 4 of 62 :
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1. SERVICES TO DE PERFORMED. The Stei¢ of New
Hempshire, scting through the agency fdeftified in biock 1.1
("State™), engoges contractor identified in block 1.1
(*Contractor} (o perform, end the Conrractor shall perform,
the work or sl of goods, o1 bath, identified and more
penicularly described in the aftached EXHIBIT B which is
incorporeted herein by reference (" Services™).

3. EFFECTIVE CATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of thly Agreement 1o (he
conlrary, ond subject 1o the approval of the Governor and
Exctutive Council of the State of Mew Hampshire, if
applicable, this Agreement, and all obligations of the perties
hereunder, shall become elTective on the date the Governor
and Executive Council approve this Agreement o8 indicated
in block 1.17, unless no such apprave! |s required, in which
cese the Agreement shall become efTective on the date the
Agreement i signed by the Slate Agency a1 shown in"block
1.4} (" EfMective Date™).

3.2 1f ihe Conrractar commences the Services prior (o the
EfMective Data, 8}l Services performed by the Conmclor
-priot i the Effective Date shall be perfonned st the sole risk
of the Contncior, end in the event that this Agreement docs
nol become effective, the Soate shall have no liabllity 1 the
Conimetar, including withaut limiinifon, any cbiigation io
pay the Contractor for any coils incurred or Sérvices
performed. Contractor must completc el Services by the
Comgpletion Date specified in block 1.7,

4, CONDITIONAL NATURE OF AGREEMENT,

Netwithstanding any provision of this Agreement (o the
contrary, 8l obligations of the State hereunder, including,
without limitstion, the continuance of payments hereunder,
are contingent uvpon (he availabilty end continued
approprigtion of funds efTected by sny state of federal
legislative or executive sction thal reduces, elimlnales or
otherwisc modifies Lhe appropristion or availability of

funding for this Agreement snd the Scope for Services:

provided in EXHIBIT B, in whole o in part. in no event shall
the Stete be lisble for any payments hereunder in excess of
such availeble approprinted funda Inthe event of a reduttion
or termination of epproprisied funds, the Siote shall have the
right to withhold payment until such (unds become availeble,
if ever, anid sholl have the right to reduce or icrminate the
Services under this Agreement immedistely upon giving the
Contractor nolice of such reduction or iermination, The State
shall ot be required 1o mansfer funds from any olhes sccoual
or source 10 the Account identifiad in block 1.6 in the cvenl
fundy in that Account tre reduced of unaveiteble.

Pugc Sof 62 \-/

Contraglor Initials:
Date:
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4. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT,
1 5.1 The contract price, method of paymeni, and terms af payment

arc identified and more perticulerly described in EXHIBIT C
which is incorporated herein by reference.
3.7 The peyment by the Siate of the contract price shall be the

‘only wnd the complere reimbursement o' the Contrsctor for sll

expenses, of whatever nawee incurred by Lhe Controcior in the
performance hercof, and shall be the only and tha complete

‘compensslion (o the Contactor for the Services, The Siate shall

have no lisbility to the Contractar.other then the contract price.
3.3 The Store reserves the right 1o offset from any emounis

othcrwisc payable to the Contraetor under this Agreemen: those )

liguidated smounts required or permitted by N.H. RSA 80:7

© through RSA 20:7.c or sny other provision of law.

5.4 Notwlihsianding ony provision in this Agreement 10 the
conirary, and notwithstanding unexpected circumatances, in no
event shall the tots! of.al) payments suthorized, or actuslly msde

" hereunder, excesd the Price Limitation set fonh In block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

RECULATIONS/EQUAL EMPLOYMENT

QOPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contrevlor shall comply with all spplicable stetutes, laws,
regulations, and orders af federsl, stats, county or municipal

: suthorities which impose any abfigetion or duty upon the

Caniractor, including, but nos limited to, tivll rights and equat
employmeni opporunity laws, In addition, if this Agreement is
funded in sy porl by monies of the Uinited Scates, the Contractor

- shall comply with al} federal exccutive orders, rules, regulations

snd statutes, and with eny rules, regulationd and guidclines es the
Siste or the United States issua lo {mplement these regulations.
The Conuractor sholl also comply with al) opplicable Iniellectual

property laws,
6.2 During the 1erm of this Agreement, the Controctor shall not

discriminate against employces or applieants for employment -

beeause of race, color, religion, creed, age, sex, handicap, sexusl

- oricnintion, or nttionsl origin and will ke affirmaetive action-to

prevent such discrimination. :
6.). The Controctor agrees 10 permit the State or United Siates
sccess (o any of the Contractor's books, records end accounts for

. the purpose of asccrtaining compliance with ofl rules, rcgulations

a7¢ orders, and the covensnly, terms and conditions of this
Agreement,

" 7. PERSONNEL : d

7.1 The Cantractor shalt &¢ it own cxpense provide oli personnel
gecessery to perform the Services. The Contrrclor wommnts thet l}
personnel engaged in the Services shall be qualified to perform the

f

T

B
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Servites, and shall be properly licensed end otherwise cuthorized
to do so under all epplicsblc lsws.

7.2 Unteas otherwise authorized in writing. during the 1em of this’

Agreement, and for a period of six (5) monthy efter tha Completion
Dete in block 1.7, the Contractor shall not hire, ond shall not permi
nny subconireclor or other person, firm or corporsiion with whom
it is engaged in a combined effan to perform the Services 1o hire,
eny peron who i3 » State employer or official, who [y materinity
involved in the procurement, edministration or performance of this
Agreement,  This provision shall survive tennination of this
Agrecinent. '

7.3 The Contrecting OfTicer specified in block 1.9, or his of her
successor, shall be the State's representative. [n the event of eny

dispute, concermning the inierpreration of this Agreement, the

Contracling Officer’s decision shall be final for rhe Sote.

" 8. EVENT OF DEFAULT/REMEDIES. .

8.1 Any onc or more of the loflowing acts or omimsions of the
Contractor shall cantliltiie an event of default hereunder (MEvent
of Defaule™);

8.1.1 feilure 1o perform the Services sotisfaclorily or on schedule;
8.1.2 faiture 10 submil eny repan required hertunder; sndlor

8.1.3 foilure o perform any other covengal, term or condilion of
this A greement,

8.2 Upon the occurrence of any Event of Default, the State may
1ake cny one, or mare, or all, of tho following nctians:

2.2.1 give the Conwrscior & wrinen notice specifying the Evant of
Defaull and requiring il 10 be remedicd within, in ihe absence of a
greaier or lesser tpecification of time,. thiry (10) doys from Ihe
date of the notice; aad if the Cvént of Defeult ts not timely cured,
terminate this Agreemen, efTective two (2) days after giving the
Contractor notice of terminalion;

8.2.2 give the Contractor » writien notict specifying the Event of
Defauit and suspending .ell peyments to be made under this
Agreemeni and ordering that the portinn of (he controct price
which would othcrwisc etcrue to the Contractor during Lhe period
from Lhe daie’af such notice.until such time s the Stars determines

that the Contractor hos cured the Evenat of Defaull shall never be

poid 1o the Contrscior:

8.1.) give the Contractar o written notlee specifying |he Evem of

Defuli end set ofT agaings any other obligations the Siate may owe

1o the Controctar any dameges the Sate sufers by resson of any

Evenl of Default: and/or

§.2.4 give the Contractor & writtcn notice specilying the Evenl of

Delault, rest the Agreement a3 breached, terminate the Agreement

end purtue any of ils remedies et Isw or in equity, or both.

8.3, No failurc by Lhe State to enfores any provisions bereol afler

any Event of Defouft sholl be deemed-a waiver of its rights with

regerd to that Event of Defach, or any subsequent Event of

Decfeult. No express faiture 10 enforce any Bvent of Default shall
Poge 6 of 62 g
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10. DATA/ACCESSCONFIDENTIA LITYI

.the Siate,
‘employees, agents or members shal! have suthanily to bind the

be deemed w waiver of the right of the Stata 10 enforce cach and

“sll of ke provisions hereof upon any further or.other Event of

Defsult on the pan of (he Contractor,
t

9. TERMINATION,

9.1 Notwithstanding perograph 8, the State may, ot its tals
discretion, terminate the A greement (ar any reason, In whole or in
pan, by thirty (10} days writien notice to the Cantroctor that the
State is exercizing its oplion to terminate the Agreement.

2 92 in the event of on eerly termination of this Agrecment for any

reason other than the completion of the Services, the Contrector
shall, ot the Stmie’s diderction, deliver 1o the Contracting Officer,
nol Inter then fifleen {I5) deys ofter the date of termination, &

" report ("Teemination Repor™} describing in deteil all Services

perfarmed, and the contract price eamed, 10 end including the date
of terminatlon. The form, subject matter, content, and number af
copies of the Termination Repon shall be identical o those of any
Final Repon described in the antached EXHIBIT B. I addition, at
the State's discretion, the Conimcior shall, within 1 § days ol notice
of early terminetion, develop snd submil to the State & Trensition
Pien for services under the Agreement.

PRESERVATION.

10.1 As used in this Agreement, the word “date” shall mean gl
nformation end things developed or obisined during the
perfonnance of, or ecquired or daveloped by. reason of, this
Agreement, incloding; but not timited 10, all ttudics, teports, fles,
formulee, surveys, ‘maps, charts, sound recordings, video
recordings, picioriel reprodiclions, drowings, enslyses, graphic
represcniations, compuler progrems, computer printouts, notes,
iettees, memoranda, pipers, and documents, ol) whethes finighed
o unfinished.

- 10.2 All data and eny property whith has boen rtceived from the
" Stote or purchused with fusids provided for thet purpose under thig

Agreement, shall be the property of the State, and shali be relumed

. to the Stare upen demand of upon termination, of this Agrecmen)

for any renson.

10.3 Confidentisliry of dats shall be govemed by N.H. RSA
chaprer B1-A ar other exisiing law, Disclosure of data r:qu-ru
prior wrilten approvai of the Smc

1. CONTRACTOR'S-RELATION TO THE STATE In the
performenco of this Agreement the Centractor is in all respects an
independent contractor, and is neither an ageni nor kn employee of
Neither the Contractor nor any of is ofTicers,

State oc receive any benefiu, workers' compensalion or other
emoluments: provided by the State to ity employees.
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1. ASSICNMENT/DELEGATION/SUBCONTRACTS,
12.1 The Centrector shall not easign, or otherwise trensfer any
interest [n this Agreemeént without the prior written natice, which
shal be prvided to the State at least fifteen (13} days prior to the
nssignmnent, and o wrilten consent of Lhe State. For purposes of this
parngraph, a Chenge of Control shall constilute assignment
“Change of Control” means (a) merger, consolidaon. or &
ransaction or serles of related tronsaciions in which & third party,
together with it afTiistes. becomes (he direct or indirect ovwner of
Fifty pereent (S0%) or more of the voting sheres or similer equity

interests, or combined voting power af the Contractor, or (b) the -

sale of olt or substantially a1l of the agsets of the Contractor.

12.2 None af ihe Services shall be subconzected by the Contractor
withouyt prigr writtea notice and consent of the State. The Stale i
catitled to copies of ell subconiracls end a3signment agreements
and shail not be bound by eny provisions contained in »
subtontract or Bn ssgignment sgreement to which i1 is not 2 perty.

§3. INDEMNIFICATION. Unless otherwise exempied by faw,
the Controcior shall indemnify and hold harmless the State, its
ufficers end employecs, from and ogsinsi any and all claims,

liabilities end couts for any personal injury or property demages,
peicnt &r copyright infringement, or ather claims asscricd ogeinst.

the State, its officers or employees, which crise out of {or whizh
may be claimed to ariso om of) the nets ar amiwinn of the
Coniractor, or subcontrucion, including bul nat limited 10 the
negligence, reekless or intentional conducl. The State shat] not be
liable for any costs incurred by the Contracior erising under this
paragrzph 1), Notwithsiahding the foregoing. nothing hercin
corlained shatl be deemed to constitute § waiver of the sovereign
immunity of the Stote, which immunity is" hereby reserved (0 the
Sinte, This covenant in paragraph 11 shall survive thc term ination
of this Agreemen.

14, INSURANCE.

14,1 The Contrecior thell, at iy sole upense obmin and

coninuously maintain in force, and sholl require any subcontrecior
oe nul;ncc to obtoin end mainwin m force. the following
mnlrlnce

14.1,1 commercisl general lighility insurance agninst il claims of
bodily injury, denth or property dumage, in amounts of not less
than $1,000,000 per occumence and noooooo eggregaie or
excess; and

14.1.2 special cause of los coversge form covering ol property
subject to subparsgroph 0.2 herein, in an amount not Jess than
0% of the whole replmm:m value of the property.

14.2 The policics described in subparagraph 14.1 herein thall bc_

on policy forms and endorsements approved for use In the Siate of
New Hampshire by the N.H. Department of Insurence, and lssued
by insurers licensed in the Srate of New Hampshire.

Page 7 of 62

Contrector Initiuls:\/
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(T ] '1'he Contractor shall fumish 1o the Contracjing OfMficer

Identificd in block 1.9, or his or her succassor, & cenificnte(s) of

insursnice for all insurence required under this Agreement,
Contrector shell alyo furnish to the Conuocting Officer identified
in block 1.9, of his or her successor, cenificate(s) of lnsurence for

_ ul renewsi(3) of nsurunce required under this Agreement na Iater

than ten (10) days prior 10 the expiration dete of each ingurance
policy. The certificate(s) of insurance and any renewals thercol
shall be attached and tre incorporated herein by relerence,

15, WORKERS' COMPENSATION,

15.1 By slgning this egreemem, the Contructar agrees, certifies
and warranty that the Contractor is in compliance with or exempt
frain, the requirements of N.H. RSA chepier 281-A ("H’arlm
Compensation”}).

15.2 To the extent the Contrector ia subject to the requirements of
N.H. RSA chapier 281-A, Contracior shall maintzin, and require

_ any subcoAIrECIOr Or assignes to sccure and meintain, puyment of

Workers' Compensation in conneclion with sctivities which the
per1on proposes lo undertake pursuznt to this Agreement, The
Comiractor shall fumish e Coniraciing Oficer identified in block

(1.9, ur hiz ur her sucessor, proof of Workers' Compensation in

ke mennesr described in N.H. RSA chapter 28(-A end any
spplicable rencwal(s) ‘thertof, which phail be atlachal wind are
incorporsied hereln by reference.  The Siate shalt not be

responsible for paymeni of eny Workeny' Compensation premiums

or for any other claim or beneflt for Controciar, or sny
subconlracior or cmployte of Contracior, which might arite under
tpplicable Stme of New Hanpshire Workers” Compensation lows
in connection with the performance of the Services under thu

. Agreement,

16. NOTICE. Any notice by a party heretd to the other parTy shall
be-deemed to have becn duly delivered or given at the time of

"mailing by centificd mail, postage prepsld, in o United States Post

Office eddressed to the panties st the addresses given in blocha 1.7
and 1.4, herein.

17. AMENDMENT. This Agreement may be amerided, waived
or discharged only by ‘an instrumeni in writing 1igned by the
pasties hereto and only sfier approval of fuch emendment, weiver
or discharge by the Govemor end Executive Council of the State

. of New Hampihire unless no such approval is required under the

cireumnstances pursuant to State law, cule or polity.

18. CHOICE OF LAW AND PORUM. This Agreement shall

"be governed, interpreied end construed In aceordance with the

taws of the Stote of Now Humpuhire, emd is binding upon and
inures 16 the benefit of the partics snd their respective suttessors
and assigns. The wording used in this Agreement is'the wording
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chosen by the parties to express thelr mutual intent, end no rule of
construction shall be applied against or in favor of eny party. Any
ections erising out of Lhis Agreement shall be brought and
maintsined in New Hempshire Superior Court which thall have
exchusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict berween

the terms of this P-37 form (a8 modified in EXHIBIT A) endlor

attachments and smendment thereo!, the terms of the P-17 (lu
-modlﬁcd in EXHIBIT A} shalt éontrol.”

20. THIRD PARTIRS, The panties hcmo do not intend to bentelin
nay third penics and this Agreement shell not be construed 10
confer eny sur.h benefic. '

11. HEADINGS.” The headings throughotn the Agncmmllare
for reference purposes only, and the words contained therein shall
in no way bt held to explain, modify, amplily or aid in the

Poye 8 of 62
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“dermed wn original,

inierpretation, construction or meaning of the provisiony of this

Agrecment,

12, SPECIAL PROVISIONS. Additiensl or modifying
provisions sc1 forth in the atoched EXHIBIT A ere incorporaied
herein by ccference. . .

13. SEVERABILITY. Inihe event any of the provisions of this
Agreement are held by a count of competent jurisdiction lo be
contrery to any siele or (cdera) Iaw, the remeining provisions of
this Agreement will remein in foll force and ¢lfect,

4. ENTIRE AGRCEMENT. This Agreement. which mey be
executed In o number of counterpans, each of which shat) be
constitutes the endire agreement and.
understanding between the pariies, ond supersedes all prior
sgreements and undersiandings with respect 10 the subject maner
htreof
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EXHIBIT A - SPECIAL PROVISIONS
The terms outlined in the P-37 Genera! Provisions are modified as set fonth below:

Al Provision 3, Effectlve Date/Completion of Services, s updnted with the follbwing
sddition: ) i )

) The Contract.Term is for Five {$) years with a Completion Date of August 31, 2027, -
with the option to be extended up 10 Two (2) yeasss). (“Extended Term™) ot the sole
option of the State, subject 1o the Parties prior written Agréement on applicable fecs
for each cxteaded Term under the same lerms and conditions, subject 10 approval of
the Governor end Executive Council.”

" A2  Provision 8, Controct Price/Price Limitation/ Payment, Is updated with the following

addition: . . '

5.5 The State's Hiability under this Agreement shall be limited (0 monetary damages not
o exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it
has an adequate remedy of law for gy breach of this Agreement by the Stste and .
herehy waives eny right to specific performance or other equiteble remedies agoinst
the State. Subject to applicable laws and rcgulations, in no event shall the State be
‘liable for any consequential, special, indircet, incidentsl, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall bo deemed
1o constitute 8 waiver of the sovereign immunity of the Stetc, which immunity is
herzby reserved to the Stote, .

A3 Provision 8, Event of DefaulVRemedies, is updated with the (ollowing nddition:

8.2.5 give the Contractor a written notice specifying the eveni of Default, terminate the
ogreenent as'breached, and procure Services thet are the subject of the Contract from
another source and Contmctor shell be lisble for reimbursing the Stae for the

| replacement Services, and all edministrative costs directly related to the-replaccment

o of the Contract and procuring the Services from another source, such as costs of
compelilive bidding, mailing, edvertising, applicable fees, charges or penaltics, and
staff time costs: all of which shall be subject 10 the limitations of linbiliry set forth in
the Conitract, .

8.4 8.4 Subject 10 all appliceble laws and regulation, in no event shalt the Contrector be
liabte for any consequential, special, indirect, incidental, punitive or éxemplery
damages, and the Contrector’s libility Lo the Statc shall not exceed one and halftimes.
(1.5x) of the tota) Contract price et forth in Conlract Agrecment, Section 1.3 of the
Contraci Agreemeni—Generul Provisions. Notwithstanding the forcgoing, the

; limitation of liability in this section 8.4 shall vot apply to the Contractor's
' indemnification obligations st lorth in the Coniroci Agreemeni—General Provisions
Section 13: Jndemnification and confidentiality obligations in Contrac! Agreemeni—

Page 9 of 62 \/ :
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DF.PARTMENT-OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2021-036 - DMV MAAP AND .1TB CONSULTING DEVELOPMENT SERVICES -
EXHIBIT A ~ SPECIAL PROVISIONS

STATE OF NEW HAMPSHIRE

General Provisions Section 10: Data/dccessiConfidentiialitw/Preservotion, .which
shall be ualimited

.
.

A4  Provision 9, Termination, is defeted and rqpi‘nccd wilh the folllowllng:'

9  TERMINATION .

9.1

9.2

Page 10 of 62

Notwithsianding paragraph 8, the Sisie may, st its sole discmion: and with written
natice, terminate the Agreement for any reason, in whole or in part. in the event of
such termination, the Contractor shall immediately stop all work hereunder and sheil
immediatcly cause any and all of its suppliers =ad subcontractors to cease work. The
State shall be linble for cost of all Services and Deliverables for which Acceptance hes
been given by the State, provided through the date of termination but will not be liable
for any coms for incomplete Services or winding down the Contrael activilics. The
Contractor shall not be paid for sny work performed.or costs incurred which
reasonably could have been avoided.

Termination Procedure

9.2.1 Upon termination of the Contract, the State, in addition 1o any other rights
provided in the Contract, may require Contractor (o deliver 1o the State any
property, including without limitation, SoRware end Wrinien Delwcrnbles for
such part of the Contract as las been tcrrmnnled

9.2.2  Afer receipt of o notice of termination, and except as otherwise dnre:md by
the State, Contractor shall:-

d.

Stop work under the Contract on the date, and 10 the cxtent specified,

in the noticé;

Promptly, but in no event longer than ten (10) duys afler termination,
terminate its orders end subconiracts related 1o the work which has
been terminnted, and settle 8ll outstonding liebititics and all clsims
srising out of such termination of orders and subcontracts, with the
approvel or ratification of the State to the exteni required, which
epproval or ratification shall be fingl for thé purpose of this Section;

Teke such aciion as (he Slate directs, or o8 necessary to prescrve and
protect the property refated to the Contract which is in Lhe possession
of Contractor snd in which the State has an intefest;

Take no ection to mlemmnlly crase any State daws until directed by
the State;

" Transfer tiie o the Sule end dediver in the manner, at the times, and

10 the exteet dirccted by the Stale, any property which is required 1o
be furnished o the Siaie and which has been accepted or requested by

. the State;

Coniractor [nntials: t

Date:

2

Implement an orderly return of Stute data in o CSV or another
mutually qruuble formal at 8 time agreed to by the perties; -
Securely dispose/destoy of ofl requesied data in ail of its forms, such

as disk, CD / DVD, backvp tape and paper, when requesied by the
State. Data shall be permancntly deleted snd shall aot be recoverable,



STATE OF NEW HAMPSH!RE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND. JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT A - SPECIAL PROVISIONS X

. according to-Nationol |nstiluic of Stendards antl Techinology (NI Y P
‘Speciiil Mublication (SP) 800-88 approved methods. Crnificates of
destruction shall bo pravided to theiState; aid -

h. Provide written Cenificalion lo the State that Contractor hes .
surrendercd to the Staie all said property and after 180 days has crased
nil State detn. )

923 [fiht Contrncl lias.expifcd, or teminated prior fu the Complelion Dstc, fof

ohy rcnspn-,.tﬁc:(:.,Qnrm_uur;s_r_\'ﬁll provide, . [oe.0 period up.o.ningly (90) doys

#fer dlie €xgiration or tcrmination, all transitidn services regutsicd by the

Slnté, o ndditional cost-toallow for the cxpired or temiinated) portion of

the Seevites 1o continue without interruption or adverse< I‘_!'ccr,'nnd o facilitdle

the orderly irnnsfer of such Services to'the Staie or it designees (“Transition

Scrvices™). .

9.2.4  This covensnt in paragraph 9 sholl survive the termination of this Contrect.

AS  Provislon 10, Data/Access’Confidentinlity/Prescrvation, is updated with the following
eddition: = : :

10.4  In performing its obligations under-this Agreeinent, Conimetor may -ghin sccess (o

Confidentis] [nformation of the State. Confidential Infarmintion includes.any snd ol

information owned or managed by the State of NH - crealed, reccived from or on

' behaif of eny Agericy of the State or decessed in the course of performing contracted

Services - of whith cullection, disclaisurd, pratection, and-dlsposition is yovemey by

stole or federal law or regulslion. This information inchides, but is not limited to

Protccied Health Information (PHI), Personally Identifisble Informetion (PlI),

Personal Financial Information (PFI}, Feders! Tax Information (FT1), Social Security

Numbicrs (SSN), Poyment Cord Industry (PC1), and o other sensilive and Confidentist

informonlion. The Contracior shall not use the Confidenlial infanivolion dévelopéd or

vbinined during the pérfonnonce of, ot scquired, or developed by renson of the

Agreement, except as dircclly.cunpected to and necessary for the performnnce of the

Agreement.  Contractor shall maintain the confidentiality of and. protect fron

unauthorized use, disclosure, publication, and reproduction (collectively “"release™), .

all Confidential Information. . :

1041 In the event of the unsuthorized relesse of Confidential Informotion,
Contraciorshall.immodiafely-notify. e Stite’s Information SecuriiyOfTicer,
and.the State may immediaiely be calitled 1g pursue 8y remedy at {aw And'in
equity, including, but not limited lo, injunctive celicf.

105  Subject o applicable (ederal or State laws and regulations, Confidentisl Information

shal} not include information which: .

n. shall have otherwise become publicly available other than as » result of disclosure
by the receiving Party in breach hereof; -

b. was disclosed ro the recsiving Party on a non-confidentia} basis from & source -
other Ihan the disclosing Party, which the receiving Party believes is nal

. Page 11 of 62 \_/ i
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STATE OF NEW HAMPSHIRE
" DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMY MAAP AND 1B CONSULTING DEVELOPMENT SERVICES

10.6

10.7

10.8

EXHIBIT A - SPECIAL PROVISIONS

prohibited from disclosing such information as a result of an obligation in favor
of the disclosing Party; -

¢. is devcloped by the receiving Party independently of, or was known by the
receiving Party prior to, sny dusclos ure of such’informution made by the disclosing
Party; or

d. is disclosed with the written consent of the disclosing Party.

A receiving Party elso may disclose ¢he disclosing Party's Confidentia! tnformation

to the extcnt required by an ofder of a court of competent jurisdiction:. Any disclosure -

of the Confidentia! Information shall require the prior written approval of the Stete.
Contractor shall immedintety nolify ihe Siate if any request, subpoens or other legal
procesy is served upon Contraclor regarding the Confideatial Information, and
Conlrector shall cooperate with the State in any effort the State undertakes to contest
the request, subpoens or other lega! process, at no additionn] cost to the Siaie,

Contraclor Canfidential Information. Contractor shell clearly identify in wriling 8l
information it claims to be confidentisl or proprietary’ upon providing such
information to the State. For the purposes of complying with its legal obligations, the
Stete is under no obligation to eccepl the Contrector's designation of material s

confidential. Contrector scknowledges that the State is subject to State and federst -

taws governing disclosure of information including, but not fimited to, RSA Chapter
91-A. In the even! the Siate receives a request for the informetion identified by

. Contractor as canfidential, the Stata shall notify Conlrucior and specify the date the

State will be relessing Uie reyuesied information. At the request of the State,
Contrector slisll conperate and assist the State wilh the collection and review of
Contractor's informatlon, at no additional expense to the State. Any effon ro prohibit
or enjcin the relense of the information shall be Coniraclor's sote respoatibility and a1
Contrestor's sole expensa. 1 Conlracior fails to obtoin a count order enjoining the
disclosure, the State shall release the information on the date specified in the State's
notice 10 Contractor, without any lisbility to the Stale,

This covenant in poragraph 10 shall survive the lemmination of Ihis Contrect.

A6 Provision 12, Amignment/Delegation/Subcontracts, updltéd with the following
additlon:

123

I the event that Contractor shouid chinge ownership for any reason whatsoever that
results in o change of control of the Contractor, the State shall have the option of:

8. continving under the Agreement with Contractor, its successors or assigns for the

full remaining Term of the Agreenicnt or for such period of time as determined.

. necessary by the State:
b. immedigtely terminata the Agreement without ligbility to or furthr.r compensation
owed to Contractor, ity suzcessors or assigns.

A7 Provision (4.1.1, Insurance; is dcleted wnd repineed with the following:

Page 12 of 62
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: " EXHIBIT A - SPECIAL PROVISIONS E

- 14.1.1. Commercial general liability insurance against ail cloims of bodily injury, death or
property dsmage, in amounts of not: les's then § 2,000,000 per occurrence end
$4,000,000 aggregate; and Tech Errors & Omissions insurance, with limits not less
than $2,000,000 per or claim, $4,000,000 eggregote; and

A8 The following Provisions are added and made part of the P37:
15. FORCE MAJEURE .
- 251  Neither Contractor nor the State shall be respousible for delsys or faitures in
i performance resulting from cvents beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, octs of
God, strikes, lock outs, riots, and acts of War, cpidemics, acts of Government, fire,
power failurcs, nuclear aceidents, eanliquakes, and unususlly severe weather,
152 Except in the event of the foregoing, Force Majeure events shall not include the
Coniraclor's inability to hire or provide personnel nceded for the Contractor's
pecformance under the Contract, .

26. EXHIBITS/ATTACHMENTS ;

26.t  The Exhibits-ond Artachments referred to in and attached 1o the Contract are
incorporated by reference as if fully included in the text of the Cantract.

27. NON-EXCLUSIVE CONTRACT

171  The State reserves the right, at its discretion, (o retain other vendors o provide any
of the Services or Deliverables identified under this Agreement. Contraclar shall
make best efforts to coordinate work with ail other State vendors performing
Services which relate Lo the work or Deliverables set forth in the Agreement. The
State intends to use, whenever possible, existing Software and hardwaore contracts to
scquire supporting Soflware and hardware.

28. GOVERNMENT APPROVALS

28.1  Contractor shall oblain ell necessary and applicable regulstory or other governmenia)
approvals necessary to perfonn its obligations under the Contract.

19. ORDER OF PRECEDENCE

29.1  In the event of conflict or ambiguity emang any of Lhe text within this agreement,
the following Order of Precedenee shall govem:

o State of New Hampshire, DEPARTMENT OF SAFETY Controct Agreement
DOS 2022-036

b. State of New Hampshirc, DEPARTMENT OF SAFETY. DOS - RFP 2022-0J6 -
DMV MAAP AND JI8 CONSULTING DEVELOPMENT SERVICES

" Pegellofé2 -\ - . :
Contractpr [nitidls: : ' '

Date: JLHEZ - _ ¥ =
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EXHIBIT A - SPECIAL PROVISIONS .

.

.

3

33
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. Cantrector Proposal Response to DOS - RFP 2022-036 - DMV MAAP AND
np CONSULTING DEVELQPMENT SERVICES dated March 8, 2022

"

WORK FOR HIRE
30.1  in performing its obligations under th¢ Centract, the Siate and the Coatractor shall
agree that any work created or prepared by the Contrector's personnel within the
scope of their employment, or a work specially ordered or commissioned for uge as a
contribution 10 o collective work, shall be considered a work for hire. As such, it -
shnll be considered the sole property of the State.

WARRANTY .
311 WARRANTY PERIOD
The warranty period for all services and personnel engaged undet this Contract will
be for the dumion of the Contract penod

1.2 WARRANTIES

PROFESSIONAL SERVICES

The Contractor warrants that ol Services provided under the Cantract will be -
provided in a professional manner in accordance with industry standards and thot
Services will comply with performonce siandards.

PERSONNEL
The Contractor shall warrant thet &1} personnel engeged in the services shali bs
- qualified to perform Controcior warronis the services, nnd shall be properly licensed
.And otherwise authorized to do so under all applicable (aws.

STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to ali Documents, State Data, miaterinls,

reports, and ather work in progress reloting to the Contract (“State Owned Docutnents™).

Upon expiration or termination of the Contract with the Stete, Contractor shall turn over all
Siate-owned Documents, State Data, material, reports, and work in progress relsting to this .
Contrect to the State at no edditional cost 1o the Stare. State-Owned Documents mustbe -
provided in both printed and efectronic format.

INTELLECTUAL PROPERTY
The State shall hold ownership, litle, and rights in any Custom Application developed in
connection with the performance of obligations under the Contracy, or moduﬁul:ons to the

application and their exseciated Documentation.

The Contractor shall be free to uss its geaeral knowledge, skills, experience, end any other
idens, concepts, know-how, and techniques that sre sequired or used in the course of its
performance under the Contract.
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34. IT REQUIRED WORK PROCEDURES
All work done must conform 10 standards and procedures established by thé Department of
- nformalion Technology and the State.

Remainder of this page inteniionally left blank
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; ’ STATE OF NEW HAMPSHIRE

DEPART M'ENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DalT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHINCAL REQU[REMENTS AND DELIVERABLES

-

EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TEC}{NICAL
REQUIREMEN lS AND DELIVERABLES -

_ The Statement oFWork. Business and Technical Requirements, and Delivernbles are set forth below:

1.2

STATEMENT OF WORK ;

Municipal Agent Auvtomation Project (MAAP) represents o state-of-the.ant Motor
Vehicle Online Registrotion end Title System. The system was suecestfully

implemented in 2005 and is used to pesform vehicle registration, boat regisiration ond
title functions et Division of Motor Vehicles (DMV) headquaners OMY substations, |
Cepertment of Sofety Dusiness Oﬂ' ce, 233 towns, and vunous boat marina locations
across New Hampslura g

The Justice information Bureau (JIB) includes core applications developed for the -

Divisian of State Police including the NH Criminal Records System, Public Criminal

History’ Applicent Portal, NH Sex Offénder Registry, Gun Line (background checks for |, ~
fireann purcheses) and Universal Charge Toble (chargeable offences based on State

Laws and RSA's). The Juslice Information Bureau focilitatos accurate and limely
tronstivission of electronic date berween the Steto Police, Division of Motor Vehicies, the

NH Judicisi Branch, panicipating local law enforcement agencies and Federal sysiems
intluding the NCIC, NLETS and NIBRS. The systemas are built utilizing a Java end
Oracie-hased systems which reside on Linux servers in the State data centery..

The Contractor shall provide a total of cngh\ (8) IT personnel including:
s Stare Fiseal Years 2023 through 2027 - Six (6) consulting resources for including;
-« One (1) Projec! Mn.nngerMppl\mion Architect
Four (4) Application Developers
One (1) VPN/MNetwork Suppon Specislist
s Paortial Stale Fiscal Year 2023
- One (1) VPN/Network Support Specislist
s Fiscel Years.2024 through 2027,
One (1) edditional Application Doveloper

Expericnce with the Staie's key systems-will be criticai to the successful employment of
Contractor personnel, the Parties agree to minimal turnaver of Conlractor siaff. Any
changes 10 the Contractor’s [T Consutiant Staff shall require the prior writien
justification submitted by Uhe Contractor, end priof written spprovsl of the State.
Coniraclor writien justification will include replacement plans and estimated star date
for repiacement personncl. State approvals for changes in the Controctor's IT
Consultant Staff will not ba unressonably withheld. Replscement IT Consultant Staff
shal} have comparable or greater skills with.regerd to performance of the work as the

stoff being repleced and be subject to the provisions of this RFP and any resulling
Contrect. :

Page 16 of 61
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EXHIBIT B -STATEMENT OF WORK
BUSINESS TECHINCAL REQUIREMENTS AND. DELIVERABLES |

13

1.4

15

16

1.7

Norwuhmndmg any provision in the Contmr. lhn State.sheli have the option to
terminate the Conteact, at its discretion, if the State is dissatisficd with any of the
proposed 1T consuitents.

The State reserves. the right 1o require removal or reassignmef'u of the Contractor's IT
Consultant Sta(f found unecceptable 10 the State. :

These Contractor resources will he integrated into the Department of Safety Information
Technology, Division of Motor Vehicles and Justice Information Buresu project leoms
and must adliere 1o all required project standards us well as the State-approved life cycls
methodology. Contracior resources must sceurately estimate the scope of their pssigned
work and pravide that information to the Depaniment of Information Technology, DMV
and 1B Project Leaders on an ns-needed basis. These resources will be required to act
as busincss professionals and communicate elfectively with all levels of users,
Department of Safety, Division of Motor Vehicles, Justice Infoimation Bureau and
Department of Informalion Technology persoanc!.

The Conlracior will be responsibie for all system development, maintenance and
application support for the MAAP and JIB Systems as defined in DOS - RFP 2022-036 -
DMV MAAP and JIB Consullmg Development Services: Appendix B - Business/ -
Techmcal Reéquirements And Deliverables including but not limited to: :

MAAP:
- Core Modules - System Interfaces
- Vehicle Registrations - Vehicle Tilles
- Bani Registrations - E-Z Poss
- Boat Moorings - Financiata

- Maintaining High Availability - Herdware/Software Infrastruciure Management
- Storage Monitcring /Plenning - Performance Monitoring/Planning

- Relense Coordination - Troubleshooting
- Permissions Managemenl - Teaining Support
-‘Balch Processing - Network Connectivity/VPN Support
- Reports . '
JiB:
- NH criminal Records Sysiem - Public Criminal History Portals
- Sex Offender Registry - Gun Line
- Universal Charge Table - System Interfaces

The Contractor will be responsible for development and support of future system
enhancements, core modules and required development 10 support Federnt or State .
regulatory or statutory changes es defined by the Depanment of Sefety.

Page | 7 of 62 .
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.. EXHIBIT B-STATEMENT OF WORK .
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES ‘

S BUSINESS / TECHNICAL REQUIREMENTS ) .
Business and Technical Requirements sre identified in Exhibit G: Anschment |

2.1 Compliance chuircmcnu

2.1.1 New Hampshire Driver Privacy
Allindividuals assigned to the project miust comply with New Hampshire Driver

Privacy Laws in accordance with RSA 260:14. .
2.1.2 Criminal Justice Information

8. The Contractor and the Sysiem must comply with all of the security protocol, data
security end other policies and procedures set forth in CJIS Security Policy
V5.9 (Junc I, 2020) and any future updates, revisions and/or replnr.emenu The
. current CJIS Security Policy can be found at:
hetps://www. fbi. govlscrvnccsfcpslcps-secumy policy-resource. center.

b. .Per the In Force CSP Section S. I2 | Pmonncl Screening Requirements for
Individuais Requiring Unescoried Access io Unenerypted C)I the State shall
conduct cnmmal background checks of the Contractor's employees who hold
access to CfI data. The Contractor shall not utilize any staff, including
subcontractors, to fullill the obligations of the Contract who have a record of any
kind. [f a record ol any kind existy, access W CJ1 dats shall not be granted until the
State Chicf Security Offices (CSO) or hig/her designee reviews the matter to
determine if access is appropriste.

c. “IFthe person aiready hos sccess 1o CJ) daia and is subsequently arrested and or -
convicted, continued access to CJ1 deta shall be determined by the CSO. This does.
not implicitly grant hiring/firing suthority with the CSA, only the autherily to
grant access to CJI data, For offenses other than felonics, the CSO has the |atitude
[ dalegnte continued access deteminations to his or her designee.

d The Contrecior shall promole und maintain an awareneas of the importance of
securing the State's information among the Contractor's employecs, agents, and
subcontmctors. The Contractor shall-ensure that the Contractor's employees,

. agents, and subconiraclors comply with CJIS Policy.

'3, DELIVERABLE REVIEW AND ACCEPTANCE

3.1  Noo-Software and Written Deliverabies Review and Acceptance
The Conlractor shall provide a written Centification that a non-soltware, written :
deliverable (such as the Test Plan) is final, compliele, and ready for Review. After
receiving such Cenification from the Cantractor, the Stale will Review the Deliveroble w
determine whether it meets the requirements outlined in this Exhibit. The Staie will notify

Page 18 of 62 -
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]

BUSINESS/ TECHINCAL REQUIREMENTS AND DELIVERABLES

the Cantractor in writing of its Acceptance or rejectian of the Deliversble, or.its partiel or
conditional Acceplance of the Deliverable, within. five (5) busincss doys of the State's
receipt of the Contractor's wrirten Certification; provided that if the State determincs that
the. State needs mare than five (5) days, then the State shall be entitled to an extension of
up to an additional 1en (10) business days. If the Stale rejects the Deliverable or any
portion of the Deliverable, or if any Acceptance by the State is condilioned upon
completian of eny related matter, then the State shail notify the Contractor of the nolure
ond clnss of the Deficiency, of the terms of the conditional Acceptance, and the Contractor
shall correct the Deficiency or resolve the condition to Acceptance within the period
identified in the Work Plan. 1f no period for the Conlraclor's correction of the Deliverable
or résoletion of condition is idenlified, the Contractor shall correct the Deficiency in the
Deliverable or resolve the condition withiiy five (5) business days or such longer period o3
the State (in its sole discretion) nay agree. Upon receipt of the correcied Deliverable, the
State shall have five (5) business diys o review the Deliverable and notify the Contractor
of its Acceptance, Acceptance in pant, conditionsl Acceptance, or rejection Lherool, with
the option 10 extend the Review Period up to five ($) additionel business days, or mutuaily
-agreed upon timeframe. |fthe Contractor fails lo correct the Deficiency within the allotted -
period, the Statc ‘moy, & is option, continue reviewing the Deliverable and require the
Contraclor to continue. until the Deficiency s correcled, or immedialely terminate the
Contrati, deciare the Contractor in default, and or pursuc its remedics at law ond in equity..

31  Soltwsre Deliveﬁb!u Review and Accéptance .
System/Software Testing and Acceptance shall be performed as sel forth in the Test Plan
and more particulerly described in Acceptance and Testing Services described herein.

33  Number of Deliverables ]
Unless the State otherwise specifically agrees in writing, in no event shall the Contractor
centify for testing and deliver to the Stalc inore than three (3) Delivernbies (or review or .
testing at one time. As the State accepts & Deliverable, an additional Ocliverable may be
prescnted for review but af ao time can Lhe Deliverables exceed three (3) at 8 time without
the authorization of the Statc.

1.4 Conditional and Unconditional Acceptance
By accepting a Deliverable, the State reserves the right (o reject any and sll Deliverables
in the event the State delects any Deficiency in the System, in whole or in port, through
completion of all Acceptance Testing, including but not limited to, Softwarc/System
Acceptance Testing, and any extentions thereof.

"4 CHANGE ORDER .

The State may make changes, revisions or request enhancements to.the Scope of Work at any
time by wrirten Change Order. The State originated changes, revisions or enhancements shall
bo approved by the Department of Information Technology. Within five {5) busincss days of
Contractor's receipt of a Change Order, Contractor shell advise the State, in detail, of any
impact on.cost (e.g., increass or decrenso), the Scheduls, and the Work Pian,
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Contractor may propose a change within the scope of the Contract. by written Change Order,
xdenufymg any impect on cosi, the Schedule, and the Work Plan. The Stste shall scknowledge

receipt of Contractor's requested Change Ord:r within five (5) business days. The State .

Agency, bs well as the Depariment of Infonnation Technology, muat.review and approve ol
Chenge Orders in writing. The Siaic shall be deemed to have rejected the Change Order if the
Parties are unable to reach an agreement in writing within 30 days of receipt of the Change
Order. . ’ ’ ;

Change arders resulting in an increasc of Price Limitation, an extedsion of time for Contract
campletion or & gignificant change to the lcopc of the Contract mey require approval by the
Govcrrwr and Council. ' )

A Chnngc Order which is accepted and executed by bth Panties, ond if applicable approved .

by Governor end Council, shall amend the 1erms of this Agreement.

IMPLEMENTATION SERVICES

The Contractor shail manage Project éxecution and provide the lools needed to create and
manage the Project’s Work Plan and tasks, menage and schedule Project stafl, trick and

manage issues, manage chenging requirements, mnmtain communication within the Project

Temwn, and Report status.

The Cuntructur s the State shall sdupl s Chunge Manugement approach (o identily und plun
key stralegies, communication initiatives, and training plans.

"

PROJECT MANAGEMENT

The Contractor shall provide project tracking tools end templates o record and manage tssues,
Risks, Change Requem Requirements, and other documents used in the management ond
tracking of the groject. The State beicves that cffective communicetion and Roporting ere
essential 10 Project success. The Contractor shall employ effective communicetion and
Reporting :trmgm to ensure Project success. The Contractor Key' Project Steff shall

participate in mectings 03 requested by the Siale, in sccordance with the requuremenu nnd'

lerms oflhu Contract.

The Project requires the coordinated cfforts of # Project Team consisting of bath Contractor

and Statc personnel. Contractor shall provide afl necessary resources to pcrform its obligations
under the Contract. Contractor is responsible for providing all appropriste resources.and
personnel to manage this Project t3 8 successful completion.

The Contrestor shall conduet crimins! bsckgrc;und checks and not vtilize any stafT, including
subcontractors, to fullill the obligations of the contract who have been convicied of any crime

of dishonesty, including but not limited to criminal fraud, or olherwise convicted of any lelony’

or misdemennor offense for which incarceration for up 1o 1 year is an authorized penalty. The
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Coniractor shall promote and maintain on awareness of the importance of securing the State's
- informotion among the Contractor's employces.and ogents, '

The State may, 8t its sole expense, conduct reférence and background screening. of the
Contractor’s Project Mansger and Key Project Staff. The State shall maintein the
conlidentislity of background screening results in accordance with the Conlract Agreement.

The Contractor shalt be responsidle for knou;ledgc transfer between nll Cantractor groject
teams for of| deliverables defined in this Project Agreement. -

! 6.1 Project Management Mecting and Reports _

The Contractor Xey Project Staff shall participate in meetings and provide reponis as
requested by the Stale, in pecdrdance with the requirchients and 1erms of this Comtroct.
The meclings shatl be conducted ongite in persdn. urles: mutually agreed otherwise.
Unless otherwisa agreed to by the State, the. Cantenctor sholl prepare. dgendas ohd
background for end miinutes of meetings. At minimum, background for each meceting sheil
fuctude an updeted-Work Plag:. Deafting of formial presentatians, such 3 o presentation for
project status indetingy, shatl'n)so be the Contractor's responsibility. The Cintacior sholl
ulso provide the State with infanmation or reports regarding: the Projeci 23 tcqueted by
the Stnte. The Contractor shall prépare special feparts and ptesentations'relating to Project
Management, and shall assist the State in prepating reports and presentations, as requested -
by the State, n!l &l no additional cost 1o the State.- -

.62 The Contractor Key Project Stafl
* 6.3.1 The Contractor's Contract Manager
Contractor shab) assign s Contract Manager who will be responsible for all Contract
athorization and diministestisn, including but ot limited to ‘processing Contract
documentotion, obinining -executive dpprovals, tracking costs :ond payments, and
representing the parties in all Conlrocl administrative aclivities. Contractor's Conlract
Menager is: '

Ritesh Agrawal
+)(770)-290-6038

6.2.1 The Centractor's Project Manager
Coniractor shal) essign a Project Menager who is guslificd te perform or supervise the
Contractor's obligations under this Agreement, Contractor's Projeci Manager is:

Decpak Pant
(603)-230-3017 _
Decpak.Pant@dos.nh.gov
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Contrectar's selection of the: Project Mnnagu shall be subjcct to the prior written spproval
of the State. The State’s npproval process may include, without limitation, ot the Stato's
discretion, revicw of the proposed Project Manoger's resume, qualifications, refertnces,
end background checks, and an interview. The State may r:qu:rc ‘removat or reassignment
of Project Manager who, in the sale judgment of the State, is found unacceptable oris not
peeforming to the Siate's sotisfaction.

Project Manager must be qualified ta perform the obligations required of the position
under the Contract, shall have full authority 10 make binding decisions under the Controct,
and shell funciien as Contracior's representative for ail administrative and mansgement
matters. Project Maneger must be available.to promptly respond d\mng normel Business
Hours within Twé (2) hours of inquiries from the.State, and be st the site as needed. Project
Manager must work diligently and use his/ her hest effors on the Project.

6.23 Change of Project Manu;cr

Contractor may not replace the Project Mansger or change its us:gnmcm of Project
Manager without praviding the State writien notice and obtaining the prior approvel of the
State of the replacement Project Manager. State approvals for replacement of Project
Manager shall not be unrensonably withheld. The replacement Project Manager.is subject
to the same requirements and Review ns sat forth ebove. Contractor sholl essign a
replacement Project Manager within ten (10) businéss days of the depanure of the. pricr
Project Mannager, and Contractor shall continua during the ten (| 0) business doy period o
provide competent project management Services through 2 gualified interim Project
Meanager.

6.2.4 The Contrectors Additional Key Profect StafT
The State considers the foblowing individusls to be Key Project SafT for (his Project:

Srikonth Keushik
Techriology Specialist

The State reserves the right to,require removsi or reassignment of Key Project StafT who
are found unscceplahle to the Swte. Conteactor shall not change Key Project Stall
commitmeats: without providing the Stale wrilten notice and obteining the prior written
spproval of the State. State approvals for replacement of Key Project SnfT will not be
unreasonsbly withheld. The replacement Key Project Staft shall have compamble or
greater skills than Key Project SuafT being replaced,

" 6.2.5 Termination for Lack of Projccl Management and Key Ptojcu Stall
Norwlthstnndmg any other provision of the Contrect to the contrary, the State shall have
the option to terminste the Contracl, declars Contractor in default and 1o pursue its
remedies ot {aw and in equity, if Contractor fails to 8ssign a Project Manager and/or Key
Project Staff inceting (he requirements and teans of the Contract or if the State is
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dissatisfied with Contractor's replacement of the Project Maniger and/or Key ch;jeci
Seaff.

6.3  The State Key Project Staff
6.3.1 The State Contract Manager
The Stare shall ossign & Contract Manager who shall funclion as the State's representative
with régard 10 Controct agministration. The Siais Contract Manager is:

Ronnld fecd
(603) 230-3019
Roneld. W.Reed@doit.nh.gov

6.3.2 The State Project Manager
The State shall assign a Project Manager. The State's Project Manager is:

. Mark Stewert
(603) 230.3073
Mark. W Stewert(@doit.nh.gov

The State Project Manager's dutics shall include the following:.

Leading the Pi‘Ojca’.l, )

Engpging and managing el Contucton working on the Project;
Menaging significant issues and risky;’

Revicwing and accepting Conlract Delwcmbles

Invoice sign-offs;

Review and approvel of Change Orders;

Munsging stakeholders’ concerns.

®u s Qnoe

1. ACCEPTANCE & TESTING SERVICES
7.1 Testing and Acceptance
The Contrector shall provide the testing services as set forth below:

7.1.1 The Contractor shall bear all re:ponnbuluues for test planning and preparstion
) throughout the Project. The Contractor will also provide (reining as ncccssary to the
Stote stafT responsible for test activities. The Contractor shall be responsible for oll
aspects the Acceptance Test Plan including support, at no edditional cost, during
User Acccplmco Test conducted by the Sm: and ihe testing of the training '
materials, ]
. 7.1.2 The Test Plan shall reflect the needs of the Project. A separate Test Plan and set of y

test materinls will be prepared for esch software function or medule.

7.1.3 All Testing and Acceptance (both business and technically oriented tcslmg) shnll
apply totesting the Solution as a whole, (¢.3.. hardware, software modules or

* Poge21of62 . \\_/
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functions, end Implementation(s)). This shall include, but not limited o, planning,
test scenario and script development, Daw and System preparation for testing, and
cxecution of Unit Testy, System Integeation Tests, Conversion Tests, Installation
tests, Regression tests, Performance Tuning and Stress tests, Security Review and

g tests, User Acceplance Test, Day in the Life Test, and support of the State during
User Acceptance Test and implementation.

7.1.4 In addition, the Contractor shall provide a mechanisin for reporting actual teat resulu
vs. expecied results and for the resolution and tracking of ol ecrors and problems
identified during test exccution. The Contracior shall slso comect Deficiencics and
suppon required re-tegting.

2 7.2 Test Plnnnlng and Preparation
Acceptance and testing services requires the coordinated efforts of a Project Testing
Team consisting of both Contractor and State personnel..The-Contracior shall be
responsible for the planning, documcnlnuon coordination and management of all aspect
of the testing services.
" 72,1 The Contractor shell provide oversite ond managumenl of all phnsc.s of lhn leslmg
process, including user acceptance lesting, 5
7.2.3 The Contractor shalt provide documentation end testing tracking lools to record and i
mansge issuey, risks; change orders, requirements, and other documents used in the - :[
management of tesling process. !
7.2.4 The Contractor shalt successfully perform funciionsl testing and certify of all l
requirements prior 1o release to the State Project. Team for user acceptonce testing. -,
This includes but not limited to:
s. Change orders ‘
b. New functipnality
¢. System Integration, interfaces with required third party sysiems.
d. Reporting - Dats Impons/Exports
¢. Conversion
f. System upgrades :
k g Sccurity upgrades and patching ,
7.2.5 The Coatractor shall be responsible for the development comprehensive funchcnnl |
snd user acceptance test plans and scripts that engure the successful testing of system
change orders ond satisfics all condilions for the State's Project Toam's testing,

approval and scceptance,

7.3 Steie Project Team Testing and Aceeptance
_2.3.1 The State's Project team shall be.responsible for scheduling and completing User
Acceptance Testing in sccordance with the Contractor Team's approved timelines.
7.3.2 The State Project Temn's testing effons shall validate and centify expected outcomes
of the change request and/or business roquirements in-accordance with the Commcl
Teany's approved tesl plan and scripts.
7.3.3 The Contracior shell provide technical assistance end ovcmght of the State Pro,c:t

Team's testing effons.
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1.).4 The Conlractor and State Project team ghalt accept and approve all conditions and
verify the business requirements ore satisficd before scheduling for production
deployment.

8. MAINTENANCE, OPERATIONS AND SUPPORT

3.1 System Maintenance
The Contractor shalt maintain and support the System in all maleriat respects as described
in the Contract, through the Contract Completion Date. “The Contractor shell make
ovailahie 10 the State the |atest program updates, general maintenance releascs, stlected
v functionality releases; patches, and Documentstion that ere generally offered 1o its
customers, &t no sdditional cast,
B.2  System Support
The Contractor must perform on-site or remolc technical support in‘accardance wilh the
Contracy, including without timitation lhe r:qmr:mcnu {erms, and conditions conmncd
hemn

As pact of the Software maintenance egreemnént, ongoing Software maintenence and
suppost lcvels, including ali new Software releases, shall be respanded to according to the
: following: o

: The Contractor shall have avnilable to the State-on-call telephone assistance, with issue
tracking available to the State, eight (8) hours per day gnd five (S) days 8 week with an
email / teiephane responsé within' 1$ minutes during the hours of 9:00 am to 5:00 pm
Mondny Fndny and within ona {1} hour ot' request the remainder of the hours.

A Seventy Level b is défined as urgcnt situations, when sny pan, portion, or modvlc of
the sysiem is down and New Hampshire ustrs, business partners or customers are unagle
10 use the sysu:m Upon notification of a Severity Level 1 probicm, the Conlractor will
make every attempi 10 respond a3 100n 8s possible with the expectation that the response.
be within |3 minutes. The Contraclor will resolve Severity Level 1 problems within one
(1) howr. -

b. Severity chel 1 is defined as o crlucal software system compenent(s) that has
ngmﬁcnnl outages end/er failure precluding its successful operation. The system may be
operational but is severely restricted (for example, credentinls cannot be opened). Upon
notification of a severity level 2 probfem, the Contractor will make every atiempt 1o
respand as s0on as possible with the expectation that the response be within J0 iminutes.
The Contmlqr will resolve S:venty Leve] 2 problems within two (2) hours.

c. Séverity Level 3 is defined as 2 minor problem that exists with the system but the
majority of the functions are still usable snd some circumvention may be required 1o
provide service. Upon notification of a severity fevel J problem, the Contractar will make

- 5 5
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cvery atempt (o respond as soon as possible with the cxpectation that the 'mponsc be
within 4-hours. The Conirsctor will resolve Severity Level 3 problems as quuckly ns
pussible, which on avernge should not exceed thirty business days..

d. Severity Level 4 is defined as & veéry minor problem or question thal does not offec
system function {for example, the lexl of A message is worded poorly or misspetied). The
Conirnclor wili work with New Hampshire to detemmine the appropriate turn-around time
for Severity Level 4 problems.

¢. Unusual ‘Cir:.umsuncu: Any issue/problem that may possibly endangcr New
Hampshire technical envirpnment will recelve immediate remedinl action from the

. Contrector 1echnical support stafT with ummedmte notification to the New Hampshire IT
_stafT,

83  Sovpport Obligations ' .
The Contractor shall repair o7 reptace Software, and provide maintenance of the Sofiware -
in accordance with the Specifications and iermy end requirements.of the Contract.

The Contractor shail maintain a record of the activities related to Warranly repair or
maintenance aclivities performed for the State;

a. For ell maintenance Services calls, the Cnnlractor shall ensure the I'ullowmg
informetion will be collected and maintnined:

i, noture of the Deficiency;
. current siatus of the Deficiency, -
tii.  sclion plans, dates, and times,
iv.  expecled ond ectual completion time;
v.  Deliciency resolution infortnation;
vi.  resolved by,
vii.  identifying number i.c. work order number; and
viit.  issue identified by; and

b. The Contractor must wori: with the State 1o identify and 1roubleshoot potentially
targe-scale Sysiem fsilures’ or Deficiencies by collecting the following
* informotion:

i, . mean time between Reported Deficiencics with the Software;
ii.  diagnosis of the root cause of the problem; and
# : iit.  identification of repeat calls or repeat Software prohlems.

If the Contractor fails to carrect a Deficiency within the allotted period of time stated
tbove, the Contractor sheli be deemed 1o have committed an Event of Default, and the
State shal! have the right, at its oplion, to pursue the rcmedies as defined in the P-37
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General Provisions, Provision 8, as well as 10 reum the Contructor's product and recéive
2 refund for all amounts paid to'the Contractor, including but not limited to, applicable
License fees, within ninety (90) days of notification 10 the Conlracmr of the State's cefund
requesi. k

‘8.4  Contract Warranties and Represcntations
8.4.) System
The Conractor wareants that any Systems provided under this Agreement will operate and
conform to the Specifications, terms, and requirements of this Agreement. .

8.4.2 Soltwsre )
The Contracior warrenis thet any Software provided as pant of this Agreement, including
but not limited to the individusl modules or functions furnished urider the Contract, is
properly functioning within the System, compliant with the requirements of the Contract,
and will operate in accordance with (he Specifications and terms of the Conteacl. '

For any breach of the above Soflware warianty, in eddition to all its ather remedies at law
and in cquity, at the Siate's oplion the Contractor shall:

s. provide the correction of program emors thet cause breach of the werrenty, or if
Contrector cannot substantiaity correet such breach in a commercinlly rensenable
' " manner, the State may end ity program license if any and recover the fees paid Lo
- Cantractor for the program license and any unused, prepaid technical suppon fees
the State hes paid for the program license; or
b. the re-performance of the deficient Services, or
¢. if Contractor cennot subsientiafly comect & breach in 2 "commercially reasonable i
= manner, the State may end the relevant Services and recover the fees paid lo
Contractor for the deficient Services.

8.4.3 Compatibilicy’
Coniraclor werrenis that all Systein compmeuls including but not limited 10’ the
coinponents provided, eny replacemont or upgreded System Soflwere components
provided by Contractor to correet Deficiencies or as an Enhancemert, shall opernte with
the rest of the Systern without loss of anry functionelity. ¢

9. DATA PROTECTION
) Protection of personat privacy and daia shall be an integre} pan of the business activities of
* the Contractar 10 ensure there i3 no inappropriate or unauthorized use of State information et
any time. To this end, the Contractor shall safcguard the confidentiality, integrity nnd
availsbility of Stete informetion and comply with the following conditions:

o. The Contractor shall implement and maintain appropriate edministrative, technicel

and organizational security measures 1o safeguerd against uneuthorized access,
disclosure or theR of Personal Data end non-public cnformanon Such security
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measures thall be in eccordance with recognized indusiry practice and not less
stringent than the measures the Contrlclor applics to its own Persona) Dats and con-
‘publtc deta of similsr kind.
b. Al data obteined by the Contractor in the performance of this contmct end all Peryonal
Osts shall be encrypted st rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Persanal Data. ’
¢. Unless otherwise stiputated, the Cantractor shall encryp? all non-public data st rest
- ond in lransil. The State shall identify data- it Jecms as non-public dnta to the
' Contrector. The level of protection and encryption for il non-public dats shall be
- identiied and made 8 pant of this contract,
d. At no time shall any dats or processes — thet either belong to or are intended for the
’ use of the State or its officers, agents or employees - be copied, disclosed o retained -
by the Contractor or any party related to the Contractor for subsequent use in any
transaction that docs not include the Sinte.
e. The Contractor shall not use any information collected in connection with the service
isaued from this Contract for any purpose other than fulfilling the service.
9.1  Data Location
The Contractor shall provide its Services to the Siatc and its end users solely from dota
centers: within' the Continental United Statcs. All storage, processing and transmission of
Staic data shall be restricted to information technology sysiems within the Continental
United States. The Contractor shatl not allow its personne! or sub-contractcrs to store State
data on portahle devices, including personal compulers, except a3 specified ond sliowed
by the contract, and then only on devices that are used and kep! at its duin centers within
the Continenlal United States. The Cantractor shall permit its personnel end Contractors
to access State data remotely only to provide technical suppon and as spcmt' ied or required
by the contract.

9.2 Security Incident or Dntd Breach
The Contractor shnll inform the State of uny security incident or Data Breach in
accordance with NH RSA Chapter 359-C:20: Notice of Security Breach.

a. {ncident Response: the Contractor may nocd (o communicalc with outside partics

" regarding 8 security incident, which may include contacting {aw enforcement,

Fielding medin inquiries snd secking externnl expertise as mutuslly egreed upon,

defined by law or contained in the Contract. Discussing security incidents with

the State should be handled on an uzgent ns-nceded basis, a3 part of the Canlracior

communication end mitigation processes as mutually agreed upon, defined by law

or contained in the contract.

b. Security tncident Reporting Requirements: the Contractor shall repont a security

incident to the Slate identified contact immediately if it reasonably believes there
“has been o securily incident. .

¢. Dresch Reporting Requirements: il the Contracror has ncrunl knowledge of a

confirmed dats breach that afTects the securily of any State content that is subject

10 applicablc data breach notification law, the Contractor sheli (1) promptly notify
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the appropriate State identified contact within 24 hours or sooner, unless shorter
time is required by applicable law, and (2) takc commercially ressonable measures
1o address the data breach in a timely manner. ' ’

93 Breach Respongibilitics

9.3.1 This section only applies when o Dato Breach occurs with respect to State date within g
the possession or controt of Lhe Contractor and/or the third party designee hosting the .
data a8 agreed-upon by the Contractor and the State. :

9.3.2 The Contractor, unless stipulated otherwise, shall inimediately notify the sppropriale
Stzle identified contact by telephone in accordance with the sgreed upon security ptan
or security procedures if it rensonably bslieves there has been a security incident.

9.3.3 The Contrector, uniess stipulated otherwise, shall promptly notify the, appropriaie i
State identified contact within 24 hours or sooner by telephone, unless shorter lime is
required by applicable law; if it confirms that there is, or reasonably belicves that there
has been a Dinta Breach the Contractor shall: ’ H
n. cooperate with.the State as reasonsbly requested by the Siste Lo investigate end.

- resolve the Date Bresch; ) .

b. promptly implement necessary remedial measures, if necessery; and
¢. document responsive actions taken related 1o the Data Breach, including any post-

incident review of events and actions teken to meke changes in business praciices ‘

in providing the services, if necessary.. .

- 9.3.4 Unlcss otherwise stipulaied, if o Dara Breach is a direct result of the Contractor’s . 5
breach of its contract obligation or the third party hosting company to encrypt Persanal :
Data or otherwiss prevent its release, the Contractor and/or the third party hosting
B company shall bear the costs associnted with: ]
a. the investigation and resolution of the Data Breach;
b, notifications to individubls, regulators or othess required by Stale law;

¢.  a credit monitoring service required by State (6r federal) Iaw; o :
d. awebsiteor a toll-free number and call center for affected individuals required by

State law,and . < '
c. complete all correclive actions as reasonebly determined by ihe Contractor based

an root causc; al! ((a) through (¢)] subject 10 this Contract’s limitation of liability.

1.  SOFTWARE AGREEMENT

The Contractor shell provide the State with sccess to the Software Licenses and
Documentation set forth in the Contract, end particularly described Exhibit D:  Softwarc

Agrecment
. 1{l.  ADMINISTRATIVE SERVICES

The Contract shal! provide the State with the Administrotive Services set forth in the Conlracl,
and particularly described in Exhibit E: Adminisirative Services

1% MERCHANT CARD SERVICES

The Contractor shall provide the following Merchant Card Services:
" PCHDSS Paymenit Application Dhta Sccurity Standard (PA DSS)
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STATE OF NCW HAMPSHIRE

b

DEPARTMENT OF SA.FFTY ! DEPARTMENT OF INFORMATION TECHNOLOCY

DOS 2022-036/DoiT 2022-036 - DMV MAAF AND J18 CONSULTING DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHINCAL REQUFREMENTS AND DELIVERABLES

Whereas the Contractor provides & Commercial Off the Shelf (COTS) produc: used- by the
Depariment of. Sefety which transmits, processes or stores cardhoider Oata and :hen.fore must
meet PA-DSS validation requiremenis
§ Wheress.the Coatractor access 1o the production environment which transmits, processes or
stores'cardholder data and therefore is considered a “service provider'” under Requircment 2.8
of the PC1 DSS Requirements and Security Assessnient Procedures of the [atest edition.
The Contracior egrees to the following provisions:
a. Contractor shall comply with alt credil card brand rules, as applicable, in
regards to their environment, The Contractor will work with the State if 2ny
non- comphnnce ISSUCS OCCUT {0 EnsUre proper remedistion of any non-

complignce issues.

- b. Peyment Card {ndustry Security Standards Councit (PC! 35C) - Pnymcnt
Application Data Security Standard (PA DSS) - As the.Contractor's product.is part

of the processing, trunsmitting or staring of Cardholder Dnia it is hereby ngrtod‘
-that:

i

Conlractor ogrees to pamcnpnt: in the Paymenl Card Securiry Siandards
Council (PCN Paymént Application Data Securiry Standards progrem (PA
DSs),

Controctor agrees 1o provfde evidenca of compliance, PA DSS Attestation of
Velidation prior to Comrnct approvsl and upon request;

Contractor is required to provide o PA-DSS Implementation Guide with
instructions on  sccurt producl unplem:nmhon secure, configuration
specifics, and 10 clearty delincate Contenctor responsibitities for meeting PCI

" .DSS requirements. It should dc:ul how to enable security seftings within.the

network; and

Contractor shall immediately notify the NH Dol T Chief tnformation Security
Officer and the Merchant Card Adiministrator if it leams its application is no
longer PA DSS compliant and shall immediately provide the DOIT Chiel
Information Security Officer of the steps being taken io remediate the non-
compliance sietus. In no event should Contrector's notification to the Dol T
be later than seven (7) chlendar days ofter Contracior learns it is no longer PA
0SS compiaint, .

c. PCI DSS Requirement. 12.8 of the lafest edition, Service Provider - If  the
" Contractor provides Services on the produttion environnent used in the processing,

transmission and/or storage of Cardholder Data, it is hereby agreed that:
L

Contractor agrees thal it is responsible for the security of all Cardholder Dats
that it cbing or posscsses, including but aot limited to the functions relating
16 staring, processing, and transmitting the Cardholder Dats;

Contractor anests that, as of the Effective Dats of ‘this' contract, it has
complied wilh- all applicable requirements ta be considered PCI DSS
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B- STATEMENT OF WORK

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

-
il.

vi.

. compliant, and-has performed the' nece.sw'y steps lo validate its complmnc:

with PCI DSS; and

Conuracior sgrees to supply the current status of Contractor’s PCI DSS
compliance, and evidence of its most recent validation of compliance uzpon
execution of this addendum to the Depariment of Safety. Contractor muyt
supply 10 the Department of Safety an Atestation of comphance 8t least
ennusily and upon request.

Conteactor sholl immediately notify NH DolT Chief Information Security
Officer end the Merchant Card Administrator if it learas that it is no longer
PCI 0SS compliant and shall immediately provide the Depaniment of Safety

- thesteps being taken to remediate the non-compliance status, In no cveat shatl

Contrector's notification to NH Dol T-Chief Information Security Officer be
Ioter then seven (7) cafendar doys afler Contracior leams it is no longer PCI
DSS compliant.

Contractor acknowledges that any indemnification provided for under the
Controct referenced sbove applies 10 the feilure of the Contractor tobeand 1o
remein PCI DSS complisnt,

Contractor shall agree 1o work with the Depariment of Safety in ordes to
clarify how responsibilities for PC1 DSS requirements may be shered, by
completing a CP1 DSS Responsibility Matrix.

d. Contractor shall disclose any Nested Third Party Service Provider (TPSP) that is o
- partof the Cardholder Environment. Contractor shail document the Nested TPSP's
ollocation of liability, responsibility and costs retating to actions of outsourced
contractors and/or notifying the Contractor regarding incidents. The Deparument of
Safcty ‘shall require an Attestation of Compliance on an annual basis and upon

request from the Nested Third Party Service Provider.

TERMS AND DEFINTIONS
Terms and Del‘muons epplicable 1o this Contract are |dcnhl‘ed in Exhibit F: Terms end

CONTRACTOR’'S CERTIFICATES

Required Contrector Centificates ere aftached in Exhibit G.

13

Dofinitions.
14.
Page 11 of 62

Conteactor lnitials:
Duate:

2




DOS 2022-036/DolT 2022-036 - DMV MAAP AND J1B CONSULTING DEVELOPMENT SERVICES

STATE OF NEW IIAM'PSHIRC
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOCY

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

EXHIBIT € - YRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule is set forth below:

Pege 32 of 62
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CONTRACT PRICE

Norwithstanding sny provision in the Contrsct to 1
unexpected circumsisnces, in no event shallthe total of ell
the amount indicated.in P-17 Genernl Provisions - Block

‘Dy the Statc of the rotal Contract price shall b¢ the only,

the Contractor for.all fees and expenses, of whalcver natu

he contrary, and notivithstanding
payments cnade by the Siate exceed
1. 8: Price Limitation. The payment
nnd the compicie reimbursement to
re, incurred by lhe Contmetor in the

performsance hereof. |

The Department of Safety intends to periodically retarn to, the Executive Council as needed 10
smend this service contract for development of new nppl:‘cation functionality and to execute
optienal festures and services bascd on operational nced and funding availability.

TRAVEL EXPENSES

The State will not be responsible for any travel or out of pockel expenses incurred in the
performance of the Services performed under this Contrakl The Contractor must assume all
travel ond related expenses incurred by Contractor in perf rence of its obligations. All labor
rales in this Agreement will be considered “'Fully Losded™ Jineluding, but nol fimited to:.meals, -
hotel/hausing, sirfare, car rentals, car mileage, and any lddmomﬂ out of pocket expenses.

SHIPPING FEES

The State will not pay for any shipping or delivery fees
Agreement,

unless specifically itemized in this

INVOICING

“The Contractor shall submit monthly invoices based uponihe actunl hours worked i o month

by the IT Consultant per:onnel as supplied by the Cnnm:clor and pennitted by the Contract
terms listcd herein. . All invoices submitted shall be subjcct to the Statc's prior weitlen -
spproval, which shall not be unreasonebly withhe!d. The Contractor shall only submit invoices
for Services or Deliverables 8s permitted by the Contract. [nvoicés must-be in » format as
determined by the State end conatain detailed information, including without limitation:

itemization of each Detivereble and identification of the

sought, ond the Acceptance date triggering such payment;

Delivernble for which payment is
date of delivery and/or installation;

monthly maintensnge charges; any other Pro)cct costs or retention amounis if apphicable.

Upon Acceptance of a Deliverable, and » properly documenied and undisputed invoice, the

State will pay the comrect and undisputed invoice withinl

Invoices will not be backdated and shall be pfomptly dlsp

INVOICE ADDRESS

Invoices mey be sent to: ¢

\

————

thirty (30) days of invoice receipt.
ptched, -




H# STATE OF NEW HAMPS

HIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF H}JFORMATION TECHNOLOGY

DOS 2022-036/DolT 2022-036 - DMV MAAP AND JI1B CONS:

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

ULTING DEVELOPMENT SERVICES

-

Dcpartment of Information Technalagy
State of New Hampshire )
3) Hazen Drive. i
Concord, New Hampshire 03305

Altn. Mark Stewart

6. PAYMENT ADDRESS

Payments shall be made vis ACH. Usc the following linkto enroll with the State Treasury for
ACH: payments: huips://www.nh,gov/ircasury/state-venda rsfindex. htm

7. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no Jater than fifteen (1 S) business days return to the State
the ful) smount of uny overpayment or erroneous paymcm upon discovery or notice from the

State.

8.  CREDITS !

The Stae may apply credits due to the Stalc arising
Contrecior's invoices with appropriate information etiac

+

out of this Conlract, against the
ed.

9.  PAYMENT SCHEDULES
9.) Contract Type

This is a Not to Exceed Contact. The tolol Contract value is mdncnlcd in P-37 General
Provisions - Block 1.8: Pricc Limitation for the pcnod berween the ETective Date through
date indicated in P-37 General Pravisions - Block |
shall be responsible for perfarming its obhgauons in{accordence with the Contract. This

Conteoct will allow the Contractor 10 invoice the State for services nt Lhe rates appearing *
in (he price and payment tables below:

9.1 Contractar Stafl Ratcs Worksheed

: Completion Date. The Contrector

The table below details the hour rates for contractor resouiees by resource type for the
initia! contract term of State Fiscal Years 202) lhroudh 2027 and the (wo optional contract
extensions (or Stato Fiseal Years of 20?3 and 2029: [

"

R A ) oo | (Optiosan) (Optiatin)|
[‘ s F“*fm %m’snzm SEY:2006|SEY 3037 crv aone | wvY 2020
’ Projact Minigo/Agplicstion Archiea| $143.00 | 3152.00 sm.olo 316300 | 917600 | s1300 | $ise00°
VP NN ctwork Suppon Technichn | . $120.00 | 3126.00. | 3132.00 | $139.00 | $146.00 ] $153.00 | $161.00
TAppticaticn Developer | $120.00 | 3120.00 | $15000 | $139.00 | $146.00 | s143.00 | S161.00
.| Appiicatien Developer 1 $120.00 | 312600 | 313200 [ 313%.00 | $146.00 | 3i$2.00 | $181.00
Agple 1tin Developer § . $13000 | $126.00 | $132.00 | $139.00. | $i46.00 | $133.00 [ s161.00
‘| Appicatien Develaper ¢ $120,00 | $126.00 | $1320¢ { $139.00 | $146.00 | $153.00 | $161.00
Appicatisn Dovelope § 312000 | $128.00 | 313200 | 3130.00 | 114600 | 313200 | s181.08
Page 33 of 62
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STATE OF NEW HAMPSH|IRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INIFORMATION TECHNOLOCGY
NOS 2021-036/DolT 2022-036 : DMV MAAP AND J1B CONSULTING DEVELOPMENT SERVICES -

EXHIBIT C--PRICE AND PAYMF.NI:T SCHEDULE

9.3 Contrnctor Annun! Total Cost Warksheet ! .
The tnble below deisils total annust cost for caniracto resources by resource type for the .
initial contrect tefm of State Fiscal Years 202) through 2027 for & otal initia) contract
term cost of $9,382,000.00. The table afso details to:§l anousl-cost for the two oplional
contract extensians for State Fiscnl Years of 2028 ond i2029:

: ) 1 SFY101816FY:1000
l Porsition Title 8}"(10.1.3 sn'zou‘ £FY 1025 | 5FY 1016 8FY .2011 (Opi"lonlf ‘(ﬁpaeun
Projsct MasugesApphestion Architser| £290000 | 130400 | w0 |[113000 | wsum0 |7 13000 | sasteon”
WMMWTM‘I.‘ 240,000, ungo | nsoaw 175,000 192,000 s om zgn@:-
. [Application Devatoper) $240000 | 155000 | SIA000 || S1I8000 | $:WR000 (8300000 4 [, 3¥iao0n:t
Applicston Developer2 [ 3240000 | 132,000 | mseooo { (3210000 .| sxn.000 o moaom l samem.
Apptication Devaloper ) 00 |OSULm0 |0 {1 | saom | oo | umom’
Apphestion Drveloper 4 Moo | Wi | uden []nncm | oswaon |is30s00s.] sirgoo
VPN.Nytwork Support Technicien2 | 364,000 : ) ) ST
Agplication Devaloper ) Ju20m | oaceo |]13n000 | smom ]_’tmm i, $3n00 .
Te! Yearty Cout - |31,534000| 51,816,000 | 51,904,000 | $2,004,000 | £3,104.000 | $2:356,000 | $2:320000"

.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022:036/Dol T 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT D- CUSTOM SOFTWARE AGREEMENT -

. EXHIBIT D -CUSTOM SOFTWARE AGREEMENT . -

). Software Tifle. The Contractor-agrees that sny and all work|product ereatcd pursuant to this
Agreement, including but not limited to alt Softwere, are deemed to be “works for hire™ within the
* meaning of the Copyright Act of 1976, To the extent Conlchlor is deemed to have retsined Any
legal title, rights and interest in these works, Contractor hereby assigns sny end all such title, rights,
' and interest (including a}) Dwnership and intellectual property rights) in the SofNware end related
work product to the State of New Hampshire in consideuli&n, for the promises sei farth within this
Agreement, ’ i S

uicngation:and €optes. The State shall be eatitled 10 cup'fe: of any work product upon request
to Contractor. Al (he conclusion of this Agreement, Contractor ogrees ta provide all copies of the
Soflware for 2l versions, including relsted documentation, (o the State. Contraclor shall not retain
_ eny work product sssociated with this Agreement unless authorized by the Stote in wriling.

3. Restriciion on Uss, Unless specifically authorized by the S'mc. Contractor shall not utitize work
product derived as part of this Agreement in any manner other than as required by Contrecter to
complele iis abligations under this ;Agieemem. 2 .

4. Softwark Non-Tnfriisement. Contrector warrants that the SoRware, including any and all
component pens thereof (“Contracted Works™) that are ori'ginal works of the Contractor that do not.
violate or inlringe any patent, trademark, copyright, uade name or other intetlectual propenty righs
or misapproprinic s (rade seceet of any third party.

The wamanty of non-infringement sholl be en on-going and perperual obligation that shall
survive.lermination of the Contract. In the event that someane makeya cleim against the State
that any Contracted Works infringe their inteliectusl propc'ny rights, Coniractor shall defend -
gnd indemnify (he-State against the claim provided that the State:

i a. Promptly notifies Contractor in writing, nol later than 30 days ofter the State. receives
actual written notice of such-claim; . _ -

b. Gives Contractor control of the defense and any sertlement-negotistions; and

c. Gives Contrector the infonnation, authority, and assistance reasonably needed to defend
against or seftle the claim,

Notwithstanding the foregoing, the State’s counsel may garticipate in any claim to the extent the
Statc seeks to asscn any immunities or defenses applicable to the State.

If Contractor believes or it is detérmined that any of the Contracted Works may have violsted

someune glsc's intellectusl property rights, Cuntractor may choose to either modify the
Contracted Resources (0 be non-infringing or obiain & ficense Lo sllow for continued use, of if
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STATE OF NEW HAMPSHIRE
" DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JIB CONS ULTING DEVELOPMENT SERVICES
EXHIBIT D- CUSTOM SOFTWARE AGR.ECMENT

these alternatives are not commercially reasonable, Contractor may end the license, and
require retumn of the spplicable Contracted Works and refund all fees the Stale has paid
Contractor under the Contmct. Cuntracior will not indemn'ify the State if the State sliers the
Contracied Resources without Contractor’s consent or L::ses it outside the scope of use
identified in Contractor’s user Documentation or if the Sml: uses o version of he Coniracted
Works which hay been superseded, if the infringement claim could have been avoided by using
an unaltered current version of the Contracted Resources \Lhmh was provided to the State at
no additional cost. Contractor will not indemnify the Stmej to the exdent that an infringement
claim is based upon any information design, Specification, instruction, Software, data, or
material not fumished by Conteactor. Conteactor will not|indemnify the State 10 the extent
that an mf'nngcmen! ciaim is based upan the combination of any Contracted Works with any
products or services not provided by Conteactor without Conteactor's consent.

5. Virusgs, Contracior shall provide Software that is free of viruses, destructive programming, and
mechanisms designed (o disrupt the performance of the Software in accordance with the
Specifications.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 1022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBITE - ADMINISTRATIVE SERVICES

EXRIBIT E - ADMINISTRATIVE SERVICES
1. DISPUTE RESOLUTION '

Prior 1o the (ling -of any formal proceedings with respect to a disputc (other than an action
sccking injunctive relicf with respect to intellectual{ propenty rights or Confidentisl °
Information), the Party belicving itself aggrieved (the "Invokirgg' Pgrty") shall call for
progressive managemem involvement in the dispute negotiation by written notice to the other
Pnny Such notice shall be without prejudice 10 the Invokur'ug Party's right 1o sny other remedy

permitted under the Contract.

The Pertics shall use rensonable efforts 1o arrange personel meetings and/or telephone
conferences 835 needed, al mutunlly convenienl.limes and 'p!sm between negotiators {or the
Partics at the following successive management levels, :ach of which shail have s period of
allotted lime as spccuﬂcd below in which to mempt 10 resoive the dispute:

4

Table E-1. ’ i | ;
[DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE
: CONTRACTON - | sTATE L
Lever  |PoinNT OF conTacCT POINT OF I ONTACT E e
Leepek 'am vk Sicwan” P )
PAMSY [ eenak Pant@dos.nh.gov rk WS iertmiointigoy 5Dwys
parsyun Keshyap "Ransid Recd :
g & 1008
s 191.99 | 0996616 Ronald, W‘Rud@dﬂll.ﬂh gov : y3
Athutosh jha Xy Commlhioncr Richard Bailey ;
i || S=eed hyigshJh ; Richard,C. Bdilcy)riRdos.nh.pov e i
Shaitendrs Agrawsl L )
Third Cormissi_onl ol DoIT 15 Days
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The sliotted time for the first level negotiations shall begin on the date the invoking Party’s
nolice is received by the other Party. Subsequent allotted time is days from the date that the
original Invoking Party’s notice is received by the other Party. .

ACCESS AND COOPERATION

Subject ta the terms of this Agrecment ond applicable taws, regulations, and palicies, the Siate
will provide the Contractor with access to all program files, libraries, personal computer-based
Systems, Software packages, Nevwork Systenis, security] Systems, and hardwarc as required
to compleic the contracted Services.

2. ' _ ;




€ . STATE OF NEW HAMPSHIRE i
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY.
DOS 2022-036/DolT 2021.036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
- 'EXHIBIT E - ADMINISTRATIVE[SERVICES .

3. RECORD RETENTION

Cantractor and its Subcontractors shall maintain all Project records intluding but not limited
to books, records, documents, and other evidence of ncéounting procedures and praclices,
which properly and sufficiently reflect ol direct end indirect costs invoiced in the performance
. of their respective obligations under the Contract Contésctor and its Subcontractors shall
- retain all such records for three (3) years following Lermination of the Contrect, including any
extensions. Records relating to any litigation maners regarding the Contract shall be kept for
one (1) year following the termination of at] litigation, inch'nding the tcrmination of il appeals

or the expiration-of the appeal period.

Upon prior notice end subjcc! 10 reasonable lime frames, al1 such records shall be subject to
inspection, examination, audil and copying by personnel 5o authorized by the State and federal . '
officials so authorized by ldw, rule, regulation or Cdntra'l:(. 8s applicable. Access to these
items shall be provided within Merrimack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery of and scceis to such records shall be et no cost 10 the
State during the three (1) year period following termimliqn of the Contract and ane (1) year
Term following litigation relating to the Contréct, including al! eppeals or the expiration ofthe
appeal period. Contractor shall include the record reiention and Review requirements of this
section in any of its subconiracts. '

i

‘. ACCOUNTING

Contractor -shall meintain an accounting. System in accordance with Genemlly Acceptcd
Accounting Principles (GAAP). The costs applicable to the Contruct shall be ascerainable
fron) the accounting System. ;

S. . AUDIT

The Contraclor shall allow the State 1o audit conformanee 1o the coutraci tenns. The State may
perform this sudit or contrnct wilh a third party st its discretion and at the Siste’s expense.

é. MISCELLANEOUS WORK REQUIREMENTS . .

6.1 Access {o State Systems _
In consideration for receiving sccess to and use of) the computer facilities, network,
licensed or developed software, software muintained or operated by any of the Staio
entities, tystems, equipment, Documentation, information, reports, or dows of any kind
{hereinafler “Information”), Contractor undersiands 8hd agrees to the following rules:

6.1.1. Computer Use. . ’
n. Every Authorized User has the respéns'bility to assure the protection of
) information from unauthorized access, misuse, theft, desmage, desiruction,
modification, or disclosure.
_ b, That informalion shall be used solely forjcanducting official State business,
arid al other usc or eccess is siriclly forbidden including, but not limited 10,
personal, or other private and non-State use and that al no time shatl ~
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STATE OF NEW HAMPSHIRE
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DOS 2022- 036/DolT 2022-036 DMY MAAP AND JIB CONSULT]NG DEVELOPMENT SERVICES
EXHIBIT E- ADMINTSTRATWE SERV[CF‘Z

Contrscior sccess or attempt 10 eecess any information without having the
| express authority to do so.
" ¢ That'et no time shall Contractor sccess of aitempt to access any Information
in o manner inconsistent with the nppr&ved policies, procedures and for
agreements sclating to system entry/occess.
d. Thet all software licensed, developed, or bemg cvaliiated by the Siste cannot
be copied, shared, distributed, sub-licenbed, modificd, reverse cngincercd,
rented, of sold, and thet a1 ell times Comm'clor must use utmost carc 1o protect
and keep such software strictly conﬁdenuni in occdrdance with the license or
any other agreement executed by the Stntc Only cqu:pmem or soflware
owned, licensed, or being evaluated by the State, can be used by Contractor
Personal software (including but not limited to palmiop sync softwarc) shall .
nol be ingwalled an any equ1prnenl
e. Thatif Contractor is found to-be in vmlatmn of any of the above-stated rules,
the Contractor may fece default and terminstion under the Agrcument and the
individual may face removel {tcom the Sta'te Contract, and/or criminal or clvel
prasecution, if the act constitutes & vsolauon of law,
f. That computer use.shall follow the State standerd policy {Statewide Computer
Use Policy is available upan request) -
6.1.1. Email Use .
Email and other electronic communicalion messaging. systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
“internn! email systems” or “State-funded email sysiemns.” Contractor understands and
'ugrecs that usc of cmait-shail follow State standard policy (Statewide Computer Use Palicy
is available upon request).

6.1.). (nternet/intranet Use

The Intemnet/intranct is to be used for eccess to and dnslnbunon of information. in"direct
support of the business of the State of New Hampsh:rc nccarding to State standard policy
(Statcwide Computer Uss Policy-is available upon request).

6.2  State Websire Copyrigbt
All right, title and interest in the State WWW site, including copynghl 1o el Dota and
information, shall remain with the State. The Smtel:hall aiso reisin ali right, title rnd-,
interest in any user interfaces and’ computer instructions embedded within the WWW
pages. All WWW pages end any other Data or infonnation shall .where applicable,

display the State's copyright.
6.  Workspece Requirement

The State will work with Contractor 10 determine requirements for providing nocessory

workspace and office cquipiment for Contracior’s stnﬂ‘

6.4  Workplace Hours
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EXHIBIT E - ADMINI{STRATIVE SERVICES

Unless otherwise agreed to by the State, the Contracton's personnel shall work forty (40)
hour weeks betsveen the hours of § em and § pm (Eestern Time), excluding State of New
Hompahire holidsys. Changes to this Schedule mny be made upon agreement wnh the
Siote Projuct Menager.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY./ DEPARTMENT OF INFORMATION TECHNOLOGY )
DOS 2022-036/Do1T 2022-036 - DMV MAAP AND ITB CONSULTING DEVELOPMENT SERVICES
. EXHIBITF - TERMS ANS DEF!NI’I’]ONQ '

" EXHIBIT F~-TERMS AND DEFINITIONS )
T The following general contmeting terms and definitions apply cxcept p tpecifically noted elsewhere in this

>

Contract.
A
TERM DEFINITION
Acceptance Notice from the Sistc thal a Deliversble has satisficd
' Acceptance Test or Rewew
) Agreement A Contratt duly cxcc'uted and- lepally binding.

Confidentis! Information

Information required (o be kept Confidentis! and restricted
from unsuthorized( disclosure under the Contract.
“Confidential Information" or “Confidential Dnta” means
ell private/resiricted [confidential information disclosed by
one party 10 the other such as all medical, health, financial,
public. assistance benefits and personal information -
including without kimitation, Protected Health Information
ond Personaliy |dentifiable [nformation. ;

Confidentinl lnfonlanon elso includes any and =il
inforination owned or managed by the State of NH - crealed,
received from or on behalr of any state agency or ‘accessed
in the course of perfo:rnmg contructed services - of which
collection; disclosure, protection; oand disposition is
governed by state [or federal law or rcgulstion. This
informatian includes, but is not limited to Criminal Justice
Information (CH), [Persanal Health Information (PHI),
Personally |dennl'mble Information (P11), Persona) Financia!
(nformstion (PFI), Fedml Tax {nformation (FT1), Social
Security Numbers (SSN). Payment Card Industry (PCI),
and or other sensitive and confidentinl information. .

Nata

Stale records, files, forms, electronic informstion and other
documents or mfor@nauon. in cither clectronic or paper
form, that will be used /converted by the Contractor dunng
the contract lerm.
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i STATE OF NEW HAMPSHIRE T '
DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB cowsfu.rmc DEVELOPMENT SERVICES
_EXHIBIT F - TERMS ANS nsmmous

Daia Breach mcans the loss of control, compromise,
uneuthorized  disclasure, unauthorized  acquisilion,

unsuthorized aecess or any similar term refesring to
situations where persons other than authorized users and for
an other than authonlzed purpdsc haove eccess or potential

uccess- io personally identifiable informmstion, whether
physicnl or elecu-omc With regard lo Protected Health
{nformation, “Data Bresch” shall have the same mcaning as
the term ""Breach” in] section 164 dO! of Title 45, Code uf ]
Federal Regulations.

Data Breach

A faiture, shortcomi mg or errorin a Deliversble-resulting in
Deliciency (-iesyDefects a Deliverabla, the Softwere, or the System, not conforming
. ] to its Specifications. ] -

A Delivenble is nny Written, Software, or Non.Softwire
Deliverable (letter, eron manual, ‘book, cade, or other),

Beliversale provided by the Conlmclor 1o the State or under the terms
of a Contract rcqturcmcm
DMV : New Hampshire Division of Motor Vehicles
All information that| descrides the installation, opemtion,
Oocumentation and use of the Soﬂlwnc. cither in printed or electronic
- format. i i
Updates, additions, mndnﬁcal:ons 1o, and new celeases for
RS ncEient the Software or Syslem. snd sll changes o the

Documentation s 3 result of improvement in quu!-ry, ‘value,
Qr exteni.

Applications, [T inilraslmclure components or funttions
Hosted Services that organizations occess from external service providers,
typically through an internct conneclion.

The combination of) hardware, software and networking '
Hosted System compoacnts used by the Application Service Provider to
) E delives the Hosied Sérvices.
Supports obummg] informsation about thou: parties
identification and Authentication atempting to log on{ro o system or applicatian for security
purpases ond the validntion of those users.

The process for making the System fully Opcrali0na1 for
processing the Data., i

aiipm.

Implementation

B ' New Hampshire Justice Information Bureau
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STATE OF NEW HA'VIPSHIRE
~ DEPARTMENT OF SAFETY ! DEPARTMENT OF INFORM.QTION TECHNOLOGY'
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSUL TING DEVYELOPMENT SERVICES

EXHIBIT F - TERMS ANS DEFINITIONS

MAAP

Municipal Agent Automation Project cepresents a statc.of-
the-art Motor VehicleOnline Registration and Title System.

Nan-Public information .

Informution, other than Perscnal Information, that is not
subject to distribulion: to the public as public information. It
is deemed to be ‘sensitive and confidentiol by the State
because it contains '. formasion thal is excmpt by statute,’
ordinance or ndm:mqmwe rule fram sccess by the general

_public as public mf’oqnanon

Opemtional

Operationel meana thnt the System is ready for uss and fully
functional, a}l Dais has been loaded; the System is availeble
for uge by the State i inits doily opcrahons and rhc Stnte has
issucd Acceptance. B

Personal [nformation

“Personal: Infonnauon" {or “PI") or "Personsity ldentifieble
Informaticn™ {PI1) mealns information which can bé used o
distinguish or trace an individual’s identity, such as their
name, social s:cunry number, personal information as’
defined in New Hampshire RSA 359-C:19, blomelrtc
records, etc., eloac, or when combined with other persanst

or identifying mfon-n'nhon which is linked or linkabie to »
specific individus), such as date and plece of binth, mother's
maiden name, etc.

Project

The planned undemkaﬁg regarding the cotirc subjoct matter of an
RFP and Conlmcl ond the sctivities of (he parties relnted hereto.

- Proposal

A wriiten plan put fgrth by e Conteactor for considerotion
in response to o solicitation by the State.

Securiry Incident

“Security - [ncident’} shall have . the samc meaning
“Computer Security[Incident” in section two (2) of NIST

‘Publication 800-61, Computer Security Incident Handling

Guide, National Institule of Stsndards and Technology,
U.S. Depeniment of <I.‘.omrmrce.

Services

The work o labor tolbe performed by the Contractor on the
Project as described in & contract,

Software

All Custom, SAAS| and COTS computer programs and
applications provided by the Contractor under the Contract.

Software Deliverables .

All Custom, SAAS and COTS SoRtware and Enhancements.

Software License

Licenses provided tq the State under this Conteact.
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: STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT CF. IN}"ORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMY MAAP AND JIB CONSULTI'NC DEVELOPMENT SERVICES -
EXHIBIT F - TERMS ANS DEFI.NITIONS

The capabuluy prowded to the State to us¢ the Conteactor's
1 applications nmnmg on’ a cloud infrastructure. The
applications ere accessuble from various client devices '
. through 8 thin-client interface such as & Web browser (e.8.,
SoRwere-as-a-Service (SasS) Web-based etnail) orle program Interface. The State does
not manage or control the underlying cloud infrastructure
including network, servers, Operating Sysiems, storage or
even individual application capabilities, with the possible
exception of limited user-specific npphcahon configuration
settings.

Written details lhlll set forth the rcqunremenu which
include, without limitation, the RFP, the Proposal, the
Conirect, -any pe:fénnnnc.e standards, Documentstion,

applicable State and federal policies, laws and regulations,

Specificetions State  technical smﬁdards. subsequent  Starc-approved

Deliverebles, and o:htr specifications end requirements

described:in the Contract Documents. The Specifications

are, by this relerence {mede v part of the Conlracl as though

complciely sel forth I-ierem

All Dzis created or m any way originating sith the State,
and all Dats that is thc output of computer processing of or
other electronic mumpu)luon of eay Darg that was created
Siatc Dats by or in any way on'gmnled with the State, whether such -
Daota or oulpul is stored on the State's hardware, the
Conlractor’s hardware ot exists in any system owaed.
maintained or otherwise controlled by the Stote or by the
Contrsctar.
The New l-lampshlrc State Fiscal Year (SFY) runs from
State Fiscal Yesr (SFY) July 1 of 1he precedmg calendsr year through. June 30 of the
- epplicable calendar year
. A person, pnrtnershnp, or company not in the employment
. of, or owned by, the Contractor which is performin
SEDCaIIReIo: Services under th;s Contract under a separate Cop:lmct wllg
or on behalf of the Conlractor. ! =
All Software, speclﬁcd hardware, interfaces and extensions,
System integroted and f'uncti'omng together in accordance wilh the
Specifications.
- Period of the Contracl from the Effective Date through the
Term Completion Date identified in the P-37 Gcncml Provisions
or termination. =
Supponts the confimiation of authority to enter a compm:r
system application of netwark. Lo

Page a4 of 62 : ' . /
Contexlgr Initisls: _\ . -
n i 1y 122

Verification

Date:




STATE OF NEW HAMPSHIRE
" DEPARTMENT OF SAFETY / DEPARTMENT OF INI’FORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMY MAAP AND JIB Consulurmc DEVELOPMENT SERVICES
EXHIBIT.F - TERMS ANS DEFINITIONS

] -

The conditions 'dndJ.r, end period during, which the
Contractor will n:pnur.f ceplace, or othcr compensate for, the
Werranty defective item wnhoul cost to the buyer or user. It also

: delineates the nights and obligations of both parties in cose
of s claim or dispute.

. A period of coverage during which the Contracior is
Warranty Period respansible for pmv:dmg 6 guaranies for products and
_Services delivered as dcﬁned in the Contract.

Dacumentation that deunls the sctivities for the Project.
. created in eccordanoc with the Contract. The plan and
delineation of losks, sctivities and events (o be performed
sad Deliverables to|bo produced under the Project as
Work Plsn specified in Appmdtx B: Brsiness/Technical Requirements
) and Deliversbles. Thc Work Plan shall include & detsiled
description of the Schedule rasks/sctivities, Deliversbles,
criticel events, task ?ependcncues and 1he resourees Lhat
wouid lcad and/or panicipate on each task, j

Rt;nrhinyer of this page intentionally left blank
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DEPARTMENT OF SAFETY / DEPARTMENT OF INEORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-03¢ - DMV MAAP AND J1B CONSULTING DEVELOPMENT SERVICES
EXHIBIT G ~ ATTACHMENTS AND CONTRACTOR CERTIFICATES

EXHIBIT G -~ ATTACHMENTS AND CONTRACTOR CERTIFICATES

1 ATTACHMENTS

a. Exhibit B Business and Technical Requirements ~|Altachment |
b. Criminsl Justice Information Services Security Addendum — Attachment 2

1 CONTRACTOR CERTIFICATES

a. Contractor’s Centificate of Good Standing
b. Contractor's Cenificate of Vote/Authority
¢. Contractor's Certificate of Insurance

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSH,IRE
- DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JT8 CONSULTING DEVELOPMENT SERVICES
- EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS
4. Attuchment |

- -

2 Exhibit B Busincss and Technical Requirements

~State thulnmchu R
T Ta - e, T A Gt e
i o . k, e - “ [
Yy ! 5 Delwery i
RCQ # e Method |
[ N "uciu ! n“’ﬂ‘ﬂll"l'l/ l’l‘-"tulir-n b l'hih'l ¢
.Symm Spccmc Consultant ﬁequlrcmcnu' : e %
) T'horuugh undermnd:ng of lech’nolog:es and [ kK ¥ h P
= O, toofs used in Key upphcnhons.used by! DMV sl . [ _
--_4'1_'1 and, Slaln,Pohu o3 outlmedlm'lhq'RFP (soe " ..M__! Yc's . ,Stl_ndud“_:l "
: .. | Technica) SKills requiremenis) " = . T | RS AT
Abiliry to develop application cirhancements
All consistent with the proscnt design in both M Yes Standard
code and U ) :
=5 = —_— = - =
ot .The ability to conceptializé furure U0 - &
ALY, funcuqnahty by leveraging or: cmndm‘g HhE - M Yes, 'Su_mdnrd"':. .
N | existing dcs:gn andlrccommendmg opumnl § S et 3 AR ¢
._:‘_soluuons gl X o I ~.,,?5 e B g L
Recent experience working wilh public sector 8
Ald customers, such as State, locel or Federal M “Yes Standard
government agencies _l
- : Elper:ence rnanugmg mullqple projects, ' r T k |
‘ALS utilizing bolh waterfall and'Agile: ~ -, bl M: ey ! -.r“SInndard ¢ q.
. .methodologies ., O o~ 3 5
Thorougl undersianding ofimplementing and ’
AlL6 utilizing GitFlow wark flow/branching M. Yes Standard
sirolegy. ; I
Al E;p'e:rienée mansging I'e.;m'usig_'nrrie'nu' i Yés = ngnn@nrd 5
Al.8 | Experience working in matrixed organizations | M " Yes Standord
Al9 T Ability.to do :fTecm:e :od: rewtws ofother :!M.: ';Yés N :'S.tdn&é‘rd A
) ) devnlopen R .k ] ER R
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 1022-036/DolT 2022-036 - DMV MAAT AND 1B CONSULTINC DFVELOPMENT SERVICES
EXHIBIT G- ATTACHMENTS AND CONTRACTOR CERT]FICATES

Thorough understanding of CJIS compliance

requircments. Consultant stoff must provide to
the State Project Maneger proof of completing
bi-hnnu:l Chs dgain'ing .

Syllem Spedﬁ: Conuultnnt Requiremenu e

'Smndard

. nnnual PCl.lrnImngF

- Thorough undcrstmdmg of PCLL cornphtnce g
requirements. Consyliani siall muii provide.to |

rhe Staie Project. Mnnngu pmol'of complcung

Lired

et yl x

'_S_ia_nd:rd"

L PRI C

Thorough undcrmndmg of Sulc of NH driver
privacy regulztions and compliance

Standard

‘ 'Thorough undtrsundmg of motoa vehaclb- ]
registraiion and titling précesses ar\d’sy{tems

=T

] Slmdard A

Alll4

Expenise in developing new APIs using
REST and SOAP web services. Knowledge of
integration proiocols and Standards.

Standard |

LAk

. Exptnence developing:srid maringing.

ifiterfaces (o, Féders! Systems:(i:¢.,,FBl,
NLETS MMUCC, N[EM CHIEF:(:}

N Stdndaid

:

AlLLS

Knowledge-of govenment sector interfoce
Standards (e.g., NEIM, CHIEF, MM'UCC)

Standard

| AkLT

Feamiigrity with the Amencnn Assocuauon ol’
-Moior- Vehlcle Administrators (AAMVA)
programs andiguidelines ., :

“Yei

":'gi::.'nhii'@ i

ALLS

Expericnce. in systems integration involving
projects acrass. Judicial, Executive, and
Legisiative branches for enlerprise
opplications

Yes

Siandard

code-mmsgcmcnt Agile management's

] < b sprints, plpelmes..rcpos usef stories, epics,’
baeklop; bugs,documentation, ord tesling_.-

‘Eapericnte utnln:mg Microsofi-DevOps for -

Yes

St.andard )

ALV

Fxpericnce with high-availebility srchitecture
within an Uracle WebLogic, Kedhat EAP
environment

Yes

Standard’

ALt |Experience ivith-Logicsl design dévelopment

R7

R "Standord
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DOS 2022-036/DolT 2021- 036 - DMV MAAP AND JIB CONSULTINC DEVELOPMENT SERVICES

STATE OF NEW HAM.PSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

Al22 E:genence with physicel design and unit M Yes Standard
: testing .
o5 | Experience with.conducting pz;'forinnnce el ":--':-‘"-"1" ] RO ;hf AL .
LAll._'n -lcstlngandxmmng L R M b, 'v.‘-; IQ'YS‘?-‘- . f““dh’d &
Al1.24d | Experience with system implementation M Yes Standnrd
L TS At ; T —— -
:A128 [ Experience with integrationtesting | M- Ycs.- | Standard
Expcric'ncc with developing to defined ;
A1.26 | business requirements end User Siory M Yes Standard
Development )
| a12r * :| Ability to pravidc dnrccllon, qualsty ov:rsught M Yes " Y Siandard "
_. | and'technical ninifig | M IS T Sha g
e L A dmny Al o Loy ) - i
Experience in faC|||lnl|n3 mcclings with s
Al.28 | participation from all Ievels of the - I Yes Standard
orgnmahon g
"A_;lj.l_ﬂ" Provndc'bug £ xcsudrrected L ‘ M- .\":s','., P \S'ta.ﬁdnrd: S
) Provide Lhoraugh documentation for the new | ° -
A130 | feature enhancements congistent with existing | M Yes Standard
: documentation
x| Provide trainin}. motcrials andiconduct e, . i, sl g
I Y AL ¥ dard i
M'” t.rammg ofvthé ey cnhanumenu | " ." o A = Y“ S_.Q.
Al32 Conduct thorough knowledpe mnsfer 10 Stete M Yes Standard
IT resources . '
3 s o ; e e R A
. FA133 Y Abmty toqunckly masler new kkllls s | [~ iy | Yes. .'-S_t,andi.x‘d il .
Experience designing mejor lspccu of the
Al erchitecture of an npphca!non including M Yes Standard
components such as user interface,
) middleware, and infrostructure
i T AT (ke ST b R D
, Expcncncc prowdmg iechinical. Ienderihup | “| ves * | Standsia 1 o
M-‘?_s | the apphwmn development’ tedin 8 M Y“ i _‘S-- e{ » T
AL36 Exr‘mncnu performing design and code M Yes Standard
reviews
" ” T 5 e .-.._. i IirI e ')‘o
Ensufing thet uniform caterprise-wide! L = N b
‘ e .+ 1 Standard
'.“'37~ -application design Standords.erc mainteined " . Yes .o 2 .
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POS 1022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
EXRIBIT G - ATTACHMENTS AND CONTRAICTOR CERTIFICATES

Expericnce collaborating with other 3 g

A138 |} stakcholders 1o ensure the architecture ix M Yes " | s1andacd
sligned with business requirements ) v
i *.'ngh I:vel oftechmctl expertise, combmetﬂ ; L I RS ’ _' T | _1
"y with excclienlplsnﬁmg, coondination and I p ) iR
AU 1 communicatign lkl"l lnd the ablhrylo work 7 Mo 'Y‘cs'- Al ‘§!md.n.rd,- e
{oniteams. - S Ve _;‘-'-. =t - PR KRS B 5
Cxperience with relevant developmenl tools
ALAD - ond pecific application and system M " Yes Standard

architeclure,-in eddition (o a strong
understanding of objeci-criented dcsign ) '

S E R ' Expcmse mthcdulgn devclqprhcnt;lnd e A N ST IR
.. loyment of-en . - i T ) | PR |
" diployment of-emerprise-level N-tier . vl ] - o] Yes -, | Sisnderd.
“architeeture in a Java Emcrprlsc'Ed:tuon ol LSO PR ; S
ha iblntfotm R I S A0S ST P RTINS B .

* Y J 3 uy "

Excelle.nl communicalion skills, both verbs! M Ves Standard
end written

2 " Poml r.ontac! bcrwccn Siate erid the suppon il - - el . . _. .
| (éomi-.Coordinates-initiatives idcnnﬁé‘d-by RTE UL IR BRI DN SR S
S1ate with-the suppont team rrom the onses * M ey slincard .

unu]umplemémauoh ) va gt | g .
L CUL LT TR e [ i = &

Consuhs with functionsl unit managenient
nnd personne! 10 identifly define and document
business needs and objectives, current
operational procedures, prablems, input and
oulpul requirements, and levels of systems
actess.

Al.44 M Yes | Stendurd

b ¢ .. - |'Perform duucsundcvelopment.propcl \, vy ] Ek SR I L O PO :
- munngcr.-Dcvclnpmk lu;ls projéét - ik a R o > o
A1.45. |-documentation, maintain: projéct siatis I Ms o Yes - [-Standard | |
o repomng. and ensuré milestones.ore udennf'cd - I T A
L | dndmer. - s ; X

o o}

Analyzes the fensibility of, end develops
requirements for, new functionalities and
A1.46 | enhancements to existing functionalilics; M Yes Standard

ensurcs the syxem design fits the nceds of the -
users.

' Dcmnnslraung lppllcalmn[pmmtypes nnd M ’
| inlégrating user feedback. '

:‘-'MA; b e s'i_niaa}a" -;._._

. ‘-(',
1

O

L/
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY _

DOS 2022-036/Dol T 2022-036 - DMV MAAP AND-JIB CONSULTING DEVELOPMENT SERVICES
CTOR CERTIFICATES

EXHIBIT G- ATTACHMENTS AND CONT

Al.48

Tracks and fully documents change for
functional end busincss specifications; wriles
deuiled universally undersiood procedures for
permanent records and for use in uaining

Yex

Standard

‘Ar4s

! Idr.nhl'es oppartunities-forim provmg

. -busmess.proccsus through information ~ . ,

 systems’'and/or non- system. dnver chnﬁgu,
| Bssists in the preparstion oﬁproposals 10}

. Mdevelop new systems and/or opcrmonn}-

chnngcs

2

| $tanderd::

s -..1“:‘"'— . -

e

A1.50

+| Reads and interprets technical information

ond transintes in terms ynderstandable to the |
end-users. '

Standard

. P[ans,orgnnlus and'conducts business EK
ALSH

. Ju.mu Infm'malmn Bumu'systcms

process rungnneermg/' rnprovemenr pmjec!s
| and/or management revicws ol MAAP and ™ -

S~ Y oel.

"
-

A -

‘| standardt]

»

ALS2

| Conduets chang: impsct analysis 10 assess the

potential implications of changes #nd
documents MAAY and Justice Information
Bureau business rutes, funclions, and
requirerents.

Yes

Siandard |

ALSY

I Prowdes fechnical ‘assisiance m‘mmmg,
menlonng, and ciaching nmfessmnal ond .
techﬂtcul ‘stalf. '

- N

‘| Swndadd {+

Al}.S54

Provides work direction 10 one or more
technical or clerical staff or acts a3 8 team
lead on designated projects or assignments.

Standard

| TéchnlealiSkils: =3

TIT
i 1 e “

v wb Tt

- v e T Tan

1 ALLA

Java 1.8 ond higher

Stondard

Ariz

Javi EE 7 and higher A EE

‘Standerd -

ALLD

Enlcrpmc JnvnBcans 3.0 and higher

Standard

ALl 4

Servlels Tt e e wte a

LAY T A 1

v | Stengara_|.

ALLS

JSP components

LSRN

Standard

A1.16

™ T

oad, oL L 5

S Standard | |

ALLT

Oracle Stored procedures, triggers, functions

Standard
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EXHIBIT G - A'ITACHMENTS AND CONTRA[CTOR CERTIFICATFS )

‘_Aul.l.g'_‘ |Q;nt_lepmb_nsc 19¢ and hjgh_cr",__' i't' . ..:.;*‘ -M‘- "' Y_fi ;2 :Sll_lLd.nfd
AL1.9 | MS SQU Server 2016 and higher M Yes Standard
A.J.10 {'HTME: GSSEUNBooistag: ¢ v, 5 =M | S 5] Vejr 7 Sudnderar | %
A1.1.11 | WebLogie 12¢ ond higher M Yes Siandard
ALL12 ] RedHsLEAP Lxsnd higher - = o: ' M Ve | Swaduwdd- :
ALLI3 | XML, 11BX. XSD M Yes | Siandard
ALiA6 | SOAPIREST WebServices . -. AM .| L Yes | Sundaid:
ALL.LS | Jesper/Business Objects- Ctyslal Reporis M Yes Standard |
ALIETME L D e M o Yes, . i Stangwd [
ALL17 Eigﬁgggspache Service Mi/JBOSS M Yes Sunéa rd
ALLIR ] HPEUX, RHELB andiigher ~ =, "< |M. | | Yes™ ™ [Stenderd, o
ALLILY | JAX-WS M- Yes , | Standerd
Ml'20' “Struly * ﬁg - __,'r— _ “i‘:?\#m‘ By " Yies ""I" 'St.nf:\dnf:é',_ Sl -
Al1.1.21 | Tiles _ ; iM Yes Siandlrd‘
AERaT | AXRS, . L i w i B M [ L] Yo TSuwdde |
A1.1.23 | Jersey M Yes Standard
An124 FEeiipselink. . e oL 0 Al p ] Yes ] Stendarstl ”
Al.1.2S lnvaSq;ipt M Yes Stendard"| |
|.A11.26 Knlgt';.l.gr_JS,‘af_vgu_l_'galq L A A VO R LS ;_‘"-'.Sts_hdird{_,_-
A1.1.27 | Angular 12 ond higher M Yo Standard
.A_’Ll;.{& LJSO?H.“ "_'_ i A ': f,"-. e 1 M__ i .ch.m .".S_tan_d:i'd-‘!_:. 3 o-
A1.1.29 | Ant, MAVEN - =M™ Yes Sundard
LA FGiflow L hr . gt o ] Mo e SfSwided [y 7 ]
A1.1.30 | Eclipse, NeiBeans, Visua! Siudio . | M Yes Standard |*
.Azl.:i’.l."ﬂ :Microsoft Acljfe_-i)'i.r;_gt;;ry- e ;?: -ﬁ_ AM ) _':Yes o er_i;pdnrd:‘ - 4
| A1.1.33 | Microsofi DevOps 17 and higher . M Yes Standard
ALL.34 [HTTPS, SSL, FTPS, SFTP.eté. configurations. el Yes Stinderd |, . ..
E?ne:fizlorf:ilinls: \/ f.
© Dae: lI]HlQ‘L. '
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A1.1.38 | Unix/Linox Shell Scripting B Y | Yes
PAL136 e

Standaed’

{Chase Iil‘.ayfncél_'Sdlﬁtims‘

.v{{lif_l':,.’!i'ff{!l'-{ ftiarer e -'fl‘qh v

" b = a ] - e [N
" |-System Speeific Consultact Reqilreticats,”+f M.’

Thorough understanding of technotogies end .
tools used in key applications used by DMV

and State Police, a3 outlined in this RFP (see M S Standard
Technical Skills ruquiremculs)

4 i LAbiligto dcvelop apphcht:on cnhmumznu"' __'t‘ ; J " I3 ’ T ¥ oy _.
A2.2 - |consisteht with-the ‘present dcsngn.m hoth - (M Yes* | Standardi ' 07T 7
] cod: .ﬂdlwl L e : # '.I' LY Sl 3 I = Ila L] "': IL-:' '.' b l. i ) ‘"1 I L ..L '-
Recent expenenu'working with ﬁublic seclor )
‘A2 custoiners, such as State, locel or Federal M: Yes Standard
Lovemmcnt agencies. 1
' TR Qe 23 SN P CEEEE T R v
Undmtandmgcl:cnt mqunremen!y’user stprles AU S RN e ol
A andlliow- they translate i apphunon fean.rrés -'M'_! LLﬁ el —-._g.'eqd'-'d', . & ."._'
g Expericnce managing multiple projects, ‘
'A2S | utilizing both waterfelt.and Agile M Yes Standard
*| methodologics . I :
- 'Drorough undcrsundmg of.mplel-ncmmg end ‘ ..-';' b _'
[ A26 " uuluzmgGuFlowworkﬂowfhmnchmg SAM LTl Yés o |Staidand: | Lt
Do fammegy o, S ST Dl S I "l
! — ML B P I . |
ALT Ability to do effective code reviews of other M Yes Seandard
| developers
T | Torough und:rnmdmg of:Cil§: compmncc e o I W2 o ¥y
iy v i ) . A S X v
P e s ¢ |requirements. Cofsutient sufl st provide 0. Lo = -5 0 |40 .'T _ =i
i :"_'- -~ |.the State'Project Mariage:. proof of. cornplctmp, M . '.YP»_._ el :-Sl_:l‘n&nrd - <
_«, " ibi-npnunl CJIStraining R ] T IO i P AN gl

Thorough understanding of PCl compliance
requirements, Consultant s1aff musi provide fo v Yes - | Standned

AL the Stato ijecl Monager pmofofcomplchng
annusl PCI training
ALLD Thorough undcrsundmg omec of NH drwcr N 7ol ves. Stinderd” e
g Jiprivacy mgulnlsons ang: comphnnce, S G N IV U e T e
1aLn ‘ Thorough undersianding of motor vehlclc ) M Yes Standerd

eegistration and titling processes and systems
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A E.xpcrunce in devcloplnsrncw APlsnusms T 0 IR I I ._"-"r " i
Mf} d RES'I'md SOAP iweb scrwccs T .?. ; ’P"I' E i ,'y-?_ N Stn-ldaro“ o
* ' Experience developmh and | ranaging ) ' %
A2.13 | isterfaces.to Federdl Systems (i.e., FBI, M Yes Standesd
NLETS, MMUCC NIEM, CHIEF eic.)
T Knowlcdge of govemmen: uctorm:crﬁ;? r; 5 | B SV S .
A4 | Standards (e.g., NEIM, CHIEF, mmucey | ], [ Yer o | Sunderd | '
.- s Y P o g u a A + . e
*i Femiliariry with the American Associstion of i o=
A2.[5 | Molor Vehicle Administimtors (AAMVA) M Yes Standard
programs and gundel:ncs _ .
. Expencnce ulllmng Microjoft DcVOps fcr ".. L e X . "
5 PR 5 i » E ¥
ALLE 1 code-mamgerricnt Agile:managémentof . - SRETIE Yes * «{ Standerd g
sprints, p1pelmes fepas user stories, emcs ,, L i I
oL ;lncklog. buy,documentauon.anditemna T TR ¥ P
‘ Experience with-high-availability architecture
AL.17 | within en Oracle WebLogic, Redhat EAP ! M Yes Swunderd
environment .
o -'_r . Expcncnce in systems mlegrxhon mvulvmg -f:{:‘,{ EE VR ¥ T
‘|- projcets across Judicial, Executive, ‘and. Y A TR N el -
_‘fﬂ.lﬂ Legislative bimnches for enterprise Yl M',{ | .Yl;es 5 Lsqu“d.
|7 et | spplications- o w0 T b ) it R W TR s -
Al.19 [ Expcrience with L.oglcal dcslsn development | M I Yes Standurd
A2.20 Expcncncc with physncul desngn and umt A Yes Slaf'\du'd'. g
Al R lcsung - & “;\' PN L e bl A
A1) | Experience with conducting perfosmance M Yes Standard
, testing and tuning e
- T N 5 D TNIEIESES MRS Tl ANE A N
'A222  |'Experience with systemiimplementation’ M. '} " Yes. v | Standerd’} | .
AL} Compi_lu_and evalusies user feedback for M- Yes Stendard
potentisl improvements (o software . :
T 1" = < %Y " o . i
Ly Ga | Write! high-quality sourtc codc toprogram -+ | o =L Ll s Sundaid | Tk :
-"ﬁ'?'“ compleéte: l.pph:almns wnhm dudlmes | f‘ Y‘r.s i ISla-n il B -4
A2.15 | Experience with integention testing M Yes Standard
o T = T MR TS M =4
i Expenence with developing to defined” - ° |- . % ) \
.A?fl_ﬁ - |-Business r:qmmmenu And Uicr Stary M.  Yes . | Standerd: : N
1T | Developmeni 7 TS T L 3 N sk f -
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DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JiB CONSULTING DEVELOPMENT SERVICES
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Dcsigding crealive prototypet/mockups

AL2? nccording to specifications M Yes It
T L A e E .. SR CEEE hn N L T
h § Troubléshoots; debugs, maintains; and B WO C §
225 ] imiproves existing software . ;- . ..’ M “Y'“ Staadard] {y. o
A229 | Provide bug fixes ts dirccted M Yes Standard
.. 7| Provide thorough documentation for the new ,‘ | TSR R AL
1A230; { featurc enhsiicements consistent With: ‘existing [{M Yes  © | Stonderd | .
I et 1 :ocur:entat:on ‘1, [ .'d"‘ d‘.,',,', n ‘L R R il Tl meE
rovide training materiels and conduct . ;
A troining an the new enhancements M e SINIERED
. b ] =i 3 I Y
N | Gndur thorough:knowlcdgc trnnsfcr‘to State }- -+ 0 IO N I
M soregy o o M| Y s ]S
A2.3) . | Ability 1o quickly master new skills ' M. Yes Standard
P Ensurmg !hnl umform enterpme-unde i E . s ' S o i o ﬁ"
A.z"“ ©| .application design:Standards are maintained "M ol ‘Yfi Ty S-l?“d"d .t 1

Excelent planning, coordinatian and "
Standard

‘AL.35 | communication skills, and the ability to work { M Yes
Of [enms. .
"} Exporierice with reloventdevelopment fools, ~- -\ . | . I R
ot andspesific application and.system MR O bee ol -
M-,'” architecturs, m.nddmcn to & strong. . M Y“ . .‘S.tundud i

'+ [understanding of objéct-criented’ design' - of o e | e ot o] v

Experience in the developinent and

- | deployment of enterprise-level N-tier i Y
A2 ¢ architecture in a Java Enterprise Edmon . L L Stendord
platform =
AZIE E.xpcnencc with ETL dal convimbn and: Sl | ] ves § Sandard 4 N
oL mgretied T A D - ooy (= ML B B el
Expcncnce developing in and gut-bound ; i Standard
AL incecfoces M e B
Ao - | Excellent comimunigitions skills, otk verbii- L |- | yis [ daid e
570 and wnitien . e : . . a E : s
D S I S S R RN T
et — A CHREC a . 4
A2.].0- | Jave L8 end higher, | ° ,I" R (] | Yes - f Standerd I
A2.1.2 | Javo EE 7 and higher M’ Yes 1 Standard
| A21:3 [:Enferprise JovaBesns J,0andhighee (M. | " . Yes . | Sandardi| * 7 -
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All4 | Serviers Yes Standerd | |

M
T O . - _ - " LY R 1.
"ALLS [JSPcomponets; © t /. R 1§ | Yes | Standard {r

.

ALL6 | PLISQL Yes Standard |,

I - '1. -'.Ye’... e :§‘.;‘l.\d]fd-l= L ..'.:." T

N "- I
—

A2 LT Orh'c'ié.S!o!-r.d pmcédh_rg:;gﬁégz'ﬁ, ﬁzq‘:'_li.é'_rg_s_

Yes Standerd :

'A2.18 | Oracle Databese. 19 end higher
‘A2:1.9" | MS SQL Server 2016 and higher . ¥: 1.
b (] 143 LSV L A Y SR T L :

k]

LD I 3
Ve

:_Y'es_ . ;a'St:ihdard'-\' e

ENES RS R

f
-

Yes Standard

Toe ey ] =

Yei+ |} Standard | ...,

z

A2.1.10 { HTML. CSS, Ut Bootstrap
AZ1.11 | WebLogic iZc andihigher . - 't i

H
L]
*

=

A2.1.12 | RedHat EAP 7.x and higher Yes Siandard

¥
: ]
[
4

AL XML, JiBXXSD T N T 1 LYes .| Sundaid, |

e
]

AL.L14 | SOAP/REST Web Services Yes Standord

_Al.-l:lﬁ'- -.lgspgrmuiigig;; OSj;iu;Crr);mI R;pénl;.\-ﬁ.. :’.l L 'Y.u_.,_-_, :‘_S.u'na'lrd: o %

3
-

All 16 UML Y_cs Sundard |

-z m — : e
'ESBISONApachc Service M-ﬂJBOSS = I =y
AILI 17 EAP/FYSE G . g 3, ch . .S:u?ndmi 2,
A2.1.18 | HP-UX, RHEL 8 and hngher Yes Standard
" FAbaag ;MX-\VS e e M T Yes T sunew [

Yes Standard’
. Yés, | Vsunderd | -

A2.1.20. Str'uLl_
AL [Tiles ™ T P T T

[
v

HEEHEEBRRIEE

5
T
»
]
-

X

AL1.22 | JAX-RS ' Yes Standard

A2333 Jdenty . . 0 7o M ] T ] Yes o | stingird | oL -
A2.1.24 | Eclipselink Yes Standard

T e AT r ] = H ) vy 11 L ki
[Ailas[deveSeripr . 0 T T "Yes . - fStangeid [ T

A2.1.26 | Angular JS, Bootstrop Yes Stendard [

A2,i27 [Angilar 12 a0d highes,  _ tic  Yés ' - lSiandarg |

W P P = S »
"l A2128 [ ISON ¢ Yes . | Standard =
Aias|Ant MAYEN . i ML ] Yes | Stenderd]

zlziz x|z [2]x

A2.130 | Gitflow Yes Standerd
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{;_i'z'.u-i:;n'- ‘Eclipsé; NetBeans, Visul Studio: ~ "7 <2 {Maf 72t Yes. T | Staadued- 77
A2.1.32 | Micrasoft Active Directory M Yes Standsrd
p——re = - e — -
. '.A2 1.33 M:cmsoﬂ Devops 47 nnd hlghcr oM | Yes .| Standsrd G
« | AL.104 { HTTPS, SSL, FTPS, SFTP etc. conl'gurnnons M Yes Standard
_')}2.1135; ,_Umx!Lmux.Shell-_Scupung. 4 r: ";"‘".‘ -Ni- I ’: "Yes ] Sihndard.” f
A2.1.36 | Chase Payment Solutions R Standerd
Rele:, ik 11'\"/.;\'« twark:Stppsg bt cuin
;. -SystemSpecific Coasultant Requlrerﬁcnu" sz M - T .;
z ¥ T K T L e = 0 e ” ,.1—.
” . 'Recem expen!nc.e wo:klng with' public sector | ol == i ' : :
A3 |'eustomers, such as Statc, Tocal nr.chml e o [ Yes o Standard 4
R W 3 R ) PPN RN M- P AL, f
o | s ggvimmemagenc:es P S #- S A A Y iy o
A2 Expcr!cncc working with [.aw Faforcement P Yes Stondard
agencies
Ko 'lhoroughfundcrsmndmg of CN§ camplmncc ' NS 4 = !
Naes J|.requirements: '(.cnsullant staff must: provrdclo O EE | KNI 1 A :
433 ' the Stéte’ Project Manpger proo!'r%f comp!etmg ‘M FaYes ﬂ_,,‘i‘m.pdl‘r_d_
-] bi-annual CJIS training . 4 ey . :
d Theraugh understanding of current 1T y
s [(ARE4 Scourity Standsrds end frameworks M ch. Siandard
"Expericnge suppomng rcn'mle users ncccssmg PV T s o, 26 v
ﬁ” - [services vis-VPN . R e o RN -
AL6 Able 10 evsluatc VPN related problems wilh a M Yos Standard
varicty af platfunny . AR
R Y VST lmson with LaocaILaw Enforcemcm_ s 1 NN E " R ]
AT - Ageacy 9T prol‘cuiomf!.tu as3idt with M "Yes Standard .
A 8| troubleshoonng VPN cofinettiony - .0 -, T S
Plan, implement, and maintain technicol . |
A documens related-to the VPN platform Ycls SIGNATE
f'A..‘..9 1 5 -‘Qq‘n&ucuihgrcggﬂﬁ'nemﬂ perfon;nﬁcetgns.“, Mﬁ- I i ves E S'!g'ndira:- R g
) {({andling ofiescr.la‘lr.d nciwork suppont issues
Al3.10 . | including coordination with Statc end locel IT | M Yes Stunderd
°| resources ’ : "
‘A1 | Producenetwork staivs repons M 5 | Yes T | Stondord e
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- | Al Ass’ist with IT Security sudits 83 needed M Yey | Standerd
6o Experigrice;with. istallation, Eonfigurdtions "'ti" AR R R
;.l - ¥ H L |3 Ea . I LN o .
securmg and suppon ofnn nrgmlnnﬁn BN 5] SRS SR i
A3 13 . Iocallaru network: (LAN) and wide. ares’ __’ o pc i S Y“ ", 's:‘f’dm,lj.. ,; 5 2u
T inéwotk (WAN). 7 - v Ll ] e e SRR
" | Perform advenced leve! suppont for ntemal
snd External vsers of the S5L,-VPN, Ty
A3 1 ogini2Pojnt-VPN platform. VPN N ¥eg) = || Sandord
lroublc.shooung i
:-"'1'.. “Eability 16. ldcpufyways !omcmsccfﬁcnency, —= . . e RS "’ :
CAJLS - produclmty,nnd customer scmce for VPN- UML) e 1Y Stmdudi 4 S
v e {reloted issues Jy h e S o) el g st T L
Therough undersianding of PCI complisnce ' T
i requirerneats. Consultent stall must provide 10
e _ | the Sute Project Manager proof of completing M yes Landud
arnusl PCH training j )
P VO T e LTSI D A G ATV 1 ] 7 TS T LTS S ot )
AY12. [URS 1075 TechnicalStandird. *. 7 0:1 oy '{{'.M-‘ - e \’es __::r_.. Sé:}_dugi; f a2
ALIS E:':p‘erie.u:e conducting CJIS security M Yes Standard’
. sudits/risk wssessments .
== ey e AR pre
e '-Rosourécfulnm nhd pmlﬂem- Slwng ... gl Ye LY SIS B
\.AJ-.I.:? - aptnlude.- . L e o "',w.'?. e o Standard: |
Mamtmmng nehﬂ-ork' se:urily and ensuring
A)10 | camplinnce with security policies and M Yes Standard
© | procedures. o
le' \Pmducaprojq:ctstamsrcpt;m, aisrequﬁaf-.. ;"”‘M'., AF ‘,"' YGE S SufndnrdT "‘.., ., ‘, 3
. Experience with setting up and connecting . |
‘A3.22 | remate devices at local fsw enforcement M Yes Standard-
: sgencies (¢.g., Intoxylizcr LiveScan)
i T Expcnence wnh applmhoni'and sysleml "’, M A b ARt VR L B e BT
. 3 e Al oo L Y T Sundend ) G e
u,{j_ monhormg nE -r* o ;‘% 2 ! L"k."i!. oot ."s":; — ) DA WA
A3.24 Expener}ce hnndlmg escalated network M Yes Standard
suppon issues
S re— o T R T [N M, $9% i
‘-:AJ-J'S' Expenenc: conductmg relgulnrn.chior-l'(' 4_."'*&#!: alh ..j‘ Yep .- i; ' $tandaid s e
= performancetests m % (I = U s BT - s Ll erd”
Ad.26 Expenence conducting IT Security sudits | | M Yes Standard |
NLPIFTRREE ] ] ) L [ I P 51 .
:'&3'«.27-_.,-‘.Exper.le.ncc.pArqd.ucms:r_\cN{-,wk.ms-r_cp.ons,',- My ] M8 e pSteddenddf g "L L oo
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Provides documentaiion as necessary for
AJ.18 | project tracking and mansgemen! repomng M Yes . | Stendard
' that may requlre review. ) 1

L7 P Experience.in setting-up and! momtonns MNTEIE B Ll

DM‘” network copnectedcamerss | i ol e ML o Ye U, f Sended perr
Experience delivering and advenced sewices .
portfolio in the field of network sccurity

"A3.30 | tervices, such as advisory, essessment, M Yes Siandard
implementation, and optimization services, in
client environments.

o i Cons:stenlly -dbcumenits-timefy. and acurate Mg |- &, Wk i _"' R
331 i Yredords of secitity ‘matters to develop secumy . Noedo Ty
i irisk eiislysis, scenanos ond responss v LT | BEERE
e procedures. 'L . :. LN .-.‘.;,’, ) ] -

A3.32 E.‘r.ellc'nt communications skills, both verbal
and written ‘ .
= RN BT TN [ | O - Al DRI TR LA Al
R, chhnlcnl Sidlls, " .ox "7 e R S L S R
Experience configuring, troubleshuoting, nnd
adminisiering o variety of fircwall
AX:1) technologies (Cisco, SonicWall, Fortigate, hf Yes Stand
etc.) 4 Z
2+ 1Stiong: bnckgrbm:d it :yslems Bdministratio gb‘ i i_,: 1' e Rt 2oy e
> -Lnetwork sdministratiopincloding in-depth - "‘ 3 e el Ful
2y knowledge of the TCPI'IP grojocol-shite ahd -M ., ' Yes | 7, Sti.p:'urd_-d -
. :‘fecurily 16613, Combined with lhc-knowledgc S M o 3 e .
A of:ecurulypmbccs end:proceduress. | - Sf 2 L ¢ % . -
Thorough understanding of Standard VPN .
ol-T Isnderd
A3.1 protocols (i.c., [PSec and SSL/TLS) M. e Slgn ﬂl
2 ﬂ“ | Experiznte sbppomng network aulhc‘r!!lcmon\- _H.'.-" Sl Yes SMnd'a;clh f «‘ MO
AL prototals: .~ " EER ~ 1 AL
AYLS Experience uhlnzmg network moniloring tools M Yes Standlard
{i.c., Nogios)
A A o P Cod ‘.‘“:-'"':F?’ . “-- '_: i _‘.t’ ')r =1 .r-— - -_1:1 O : Te ,.,‘ .:.‘- v ']- o
k \d -.ll-.h’r-c.c-hglgulis,.nl.u'- 1 = R :‘ Id :. o I N T i " - L3 4
Experience with Microsofi Active Diroctory v Standard
A3.1.6 and Trust relationships M E e
4 e . e oal T e o 'Kk 3F ETE 3 kg b
A3LT Expeiience with Mihisfaétor nut'hcntitmon sMY-7) | Yes 7] Standardi| et e b
- ) T | Within 4
Ad.1.B | Experience with camers herdware platfonns | M No Future | weeks'of
' . onhonrdlng
AN | HTTPS; SSC, FTPS, SFTP che: tonfigurmtions | M7 1 )| "Yes " YhSuRdard 1707 7
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Pérformance Test Tools such as Apache M

ATIFLD TMcter ' i

Yes . | Standerd

- T i

o e " . L PR AT T SN AT
u.on‘:,!ﬂa, 3U.tl'-\.'{l_s,'.f.'.u?s‘S'lQ".'-SLC!'B!"')B'z' R £ Yex - [Siandorg: b
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b. Attachment 2 - Criminal Justiee Informatlon Services Security Addendum
' FEDERALBUREAU OF INVESTIGATION
CRIMINAL JUSTICE mroamm#u SERVICES

SECURITY AD DENDUM

The goal of this document is lo sugment the CNS Scc,unry Policy to ensurc adequate security is
provided for crimvinal justice sysiemns while { 1) under the control be management of o private entity or (2)
connectivity to FBI CJ13 Systems has been provided to » privote Ienm'y (coniracior). Adeguate security is
defined in Office of Menagement end Budget Circular A 130 as "security commensurate with the cisk and
maognilude of herm resulting from the loss, misuse, or unauthorized access to or modification of
information.”

The intent of this Security Addendum is to require that the[Contractor mpintain a security progrém
consistent with federal and state faws, reguletions, and standards {including the CJIS Security Policy in
cffect when the contract is exccuted), as well as with policies c standards established by the Criminal
Justice Informetion Services (CJIS}) Advisory Policy Board (APB).

This Security Addendum identifics the duties and respongibilitics with respect to the insiatlation
end maintenance of adequate intemal controls within the cantractusl relationship so that the security end
integrity of the FBI's information resources are not compromised. The security program shall include
cunsiderntion of personnel sceurity, site security, system secuirity, and data security, and-technical
secnrity.

The provisions of ihis, Security Addendum apply to ail pe:rsonnd, sysicms, networks and suppon
facilities supporting and/or ecting on behalf of the government agency.
£.00 Definitions

1.0V Contracting Government Agency (CGA) - the government ogency, whether o Criminal Justice
Agency or @ Noncriminel Justice Agency, which enters into an agreement with s pnvalo contractor subject
to this Sccurity Addendum.

}.02 Contractor - o privale business, organization-or individusl u;hich has entered into an agrecment for
tho administrotion of eriminal justice with & Crimina! Justice Agency or a Noncriminal Justice Ageacy.
" 2.00 Responsibilities of the Comnclmg Government Ageucy . .

2.01 The CGA will ensure that each Contractor employee rrcewer a copy of the Security Addendum and
the CJLS Security Policy ond executes an acknowledgment of such receipl end the conteats of the Security
Addendum. The signed acknowlcdgments shall remain in the possession of the CGA and available for
audit purposes. The scknowledgement may be signed by hand of via digital signature (see glossary for
deflinition of digital signature). .

3.00 Responsibilitics of the Contracior.

1.01 The Contractor will maintain o security prog;ﬁm consistent with federn| and state laws, regulations,
and standards (including the CJIS Security Policy in effect when the contract is cxecuted and ol
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STATE OF NEW HAMPS%HRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JiB CONS[JLT!NG DEVELOPMENT SERVICES
EXHIBIT G- ATTACHMENTS AND CONTRACT OR CERTIFICATES

‘sub:equem versions), o5 well as with policies and standard cslablnshed by the Criminal Jumce
Information Services (CNS) Advisory Policy Board (APB).

4.00 Secarily Vcoilhonl
4.01 The CGA must repon security violalions 1o the CHi§ Systems OfTicer (CSO) end the Director, FBI,
along with indications of actions mken by the CGA and Commct&

4.02 Security violations con justily termination of the uppended agreement. 4.03 Upon
ponﬁuuon. the FBI reserves the right to:
-8, Investigeic or decline to investigutc eny repon of unauthorized use;

b. Suspend of terminate access and services, including- 1elecommunications links,
The FBI will provide the CSO with timely writtén notice of 1he suspension,
Access and services will be reinstated only after satisfactory essurences have been
provided to the FBI by the CGA and Contractor, Upon 1erminalion, the
Contracior's records conlaining CHRJ must be deleted or retumed to the CGA.

5.00 Audit )
5.01 The FB! is suthorized 1o perform » final sudit of the Contnctor‘s systems afler terminetion of the
Security Addendum.

6.00 Scope and Aulhorhy !

6.01 This Security Addenduin does not confer, grant, ar authorize{any rights, ;;rivileges ar abligations on
ony Persoiis othcr than the Contrector, CGA, CJA (wheie applicabie), CSA, and FBI.

6.02 The followmg documents arc incorporated by reference ond made pert of this agreement {1} the
Security Addendum; (2) the NCIC 2000 Opercting Menuel; (3) L C]IS Security Palicy; and (4) Title 28,
Code of Federal Regulstions, Part 20. The partics are also sub;ecl 10 applicable federal and siate {aws and
regulations.

6.0 The terms ser forth in this docum:nl do nol consiiguw the $ole understonding by and bcrween the
* panies hereto; rother they augment (he provisions of the CJIS Security Policy to provide a minimum basis

far the security of the system ind contained information and it is bnderstaod that there moy be tenns and

conditions of the appended Agreement which impose mare stringent requirements upon the Contractor.

6.04 This Security Addendum may only be modified by the FBI, and may not be modified by the parties
to the appended Agreement without the consent of ihe FBI.
6.05 AN notices and correspondence shall be forwsrded by FirsyClass mait to:

Information Security Officer .
Criminal Justice Information Services Division, FBI

" 1000 Custer Hollow Road
Clerksburg, West Virginia 26306
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State of New Hampshire
Department of State.

. CERTIFICATE

_ 1, David M. Scanlon, Secreiary of State of the State of New Hempshire, do h:n:byhc:rlify thay COFQRGE, INC. is o Georgia Profit
Corporation registered to Lransact business in New Hampshire on Qetoder 01,12008. | further certify that ali (ees ang documents

required by the Secretary of Sisie’s office have been received end is in good standing as far as this office is cancemned.

1

. Buginess 1D 603245
Certificaie Number: 00058315677

IN TESTIMONY WHEREOF.

1 hereto s21 my hand and cause 16 be affixed
the Scal of the State of New Hampshire, .
this {8th day of July A.D, 2022.

David M, Scanian

Scc;tiary of Stae




1, Ruchi Kuthari

RTIF

L do hercby

-RESOLVED: That the;

Ritesh Agrnwnj is the duly cleclc.d
1852019

.1 am a duly clected Senior Vice President -~ Human Resources of _C

The (oliowing was resolved snd duly pdopted at 4 mc-clmg of the Bo

Mprtlh V7, 2004,

IY/VOTE

cortify that:

is hereby authorized on behall of this Corporation 1o cnter into the n'id cantraci with the State and o execute shy and
afl documents, agrecments and other instruments, and any imendmients, revisions, or modifications thercto, as he/she

may deem necessary, desirable or appropriate,

The fargoing resolution hus nut been amended or revoked, and Rites

Vice Pregident, Fianngg as of : n

h Agrawal

, of the Corporslion. He 190k this position on Apzil

nins in his position as Associnlg

/

Scnior Vict Prcsidenr - Human Resources

 STATEOF ____New Jerscy
County of _fercer

The foregning instrument was acknowledged before me this __|

by

Coforge lac {Erstwhile NIl T Téchnotogies lnc.)

doy of

w,l.
m—m Rucli Kulhari
JlY aen i '

(NOTARY SEAL)

I
' & Notary PuBlic { Ristice of the Peace

Commissiun Expires: |0 - 0- 8016

¥ wtmn
mutary Pubfic. ke of Maw Jorwry
! qtmmoﬂ’ 101
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ACORD.

CERTIFICATE OF LIABILITY INSURANCE"

COFORLIM

DATE BT
3IN2022.

REPRESENMTATIVE GR PRODUCER, AND THE CERTIFICATE HOLOER,

" THI3 CERTIFICATE I9 t33UED AS A MATTER QF INFORMATION.ONLY AND CONFEAS NQ RIGHTS UPON THE CERTIFICATE NOLDER. THIS
CEATIFICATE DOES NOT AFFAIRMATIVELY OR NEQATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 193UING IN!UR!R:S) AUT‘HDRIZ!D

AMPORTANT: If the certificts holdar Is an ACDITIONAL IXSURED, the pelicy{let) must have AODITIONAL INSURED provislons or be sndorsed.
1 SUBRCGATION I3 WAIVED. subject Lo the temy snd condittons of the poficy, caniain poﬂchl may require an sndoreemaent, A stxtemsnt on
Ihis cartificaze dows el confer mthn to tha certificsts holder I llau of such endorsement{s}.

PROGUCEA

_E_gg“ Brysn Andraw
404 923-1700

USH Insurance Servican, LLC g ver - :
1 Concourne Pkwy NE' !Eﬁ:L brysn.andraw@usi.com -
Sulte 700 ™ FURENEY) ALY ORDNG COVENASY ]
Atlants, GA 10323 woauntn o : Harilard Fira Inturines Company 19482
preserm-ry i waunzn o : Hartiord Cosually Insursnce Company ¢ 129424
Cofarge. Inc. weaunia ¢ : Karttard - WC Malilpie lesuing Cos 00914
:Mnc;;-gln Center srtults 6 TWin Ciry Fire Msuranca Company 29459
uite )
] saurre g Martford meurance Company, 147120
Princeton, NJ 08541 : e C - {
COVERAGES CERTIFICATE HUMBER: REVISION NUMBER:

THIS t3 TO CERTIFY THAT THE POLICIED OF INSURANCE LIITED: BELOW MAVE DIEM LSSUED TO THE WSURED NAMED ABOYE FOR TME POLICY PEAIDO
NDICATED, NOTWITHATANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRALT OR OTHER OOCUMENT WITH RESPECT TO WMICH s
CEATIFICATE MAY BE 1SSUED OR MAY ‘PEATAN, THE INSURANCE AFFORDED BY THE POUICIES ORESCAIBED MEREIN 1S SUBJECT TO ALL THE TEAMS,
EXCLUNIONT AND CONDIIONS DF SUCH POUCIES, LIMTS $HOWN MAY HAVE BEEN REDUCED BY PAD CLAIMS.

im TYPE OF meauance Ay POUCY windIn (ot
A | x| comuEaciaL otwtaas ussnny WUUNEIL257 P410172022]| 0400172023 sack cocumatvcy 41,000,000
Feumsnos (X ocoun ' B R, [130,000
- MIQ X oy gro ursery  |310,000
L Penacea g agv susany 151,000,000
[ G2 ACCASGATS LT PR ICH FEN: GLNERAL ADOAEOATE 32,000,000
POLCY D = D e PROCUCTS . COMPOP A0G | 32,000,000
OMER: . ]
E [autowoend ussnsmy 20UENEIS244 Da/0172022[04/0112021 Ty i [,
: A .| nOONY vy ot w sersent | 34 000,000
» MOP“' mgn  BOONLY eAmY (Pm sxiten] | §1 000,000
_143'\‘!&04; ; eyt L }wl ; - : —
-] LE vuMsRtLA LAl [ X | oeeyn WXHUEISN4I P4/0112022)04/01/2023 ercn ccounrinct '1103000.000
[ pteceaaiun ELAARSMADE ' ACORRGATE $40,000,000 -
pto | Xl merewmon 50 . - i
T [rasnead comrtaamon JOWEARAGEW p4/0112022 040172021 X e | 1A
ﬁuﬂﬂi”&&%f‘“‘“& nia * (s mgnaconem 11,000,000
[Mertistory b 130)- .
ol meron o - 5. Drawass - soucy wwnt 141,000,000
'-0_- Professionsl/EAD ' 20TEO44512022 D4/0172022[ 04017202y £3,000,000 .
E |Fiduclary 20XB041747022 D4/0172022;04/04/2023 $2,000,000
E [Crme 20XB043747022 &/01/2022]04/01/202 $5,000,.000
DEICATTION OF GPERATIONS { LDCATIONS | VENICLES (ACTRD 191, Addionsl Ramarks Behedul, may ba sicscius I mork spwte Iy redrices)
Certificate of Lisbllity
CERTIFICATE HOLDER CANCEL_LAT\ON

State of New Hampshire

Qupt of Inf Tech. Dania Goulet,

27 Mazen Dr. i
Concord, NH 03101

SHOULD ANY OF THE ASOVE QESGRIZED POLICIES AF CAKCELLED BEFORE
™I EXMRATION DATE’ THEREOR, NOTIZE Wi\ SE OETLNERED N
ACCONDANCE WTH THE POLICY 'lﬂmﬂn’_.

AUTHORZZED REMALICHTATIVE

-p...L(AM,_-

ACORD 23 {2010/03) 1 0ft
£S15489222/M 15489122
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