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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lori A, Weaver 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544 1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.goy
Katja 8, Fox
Director

March 25, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with New Hampshire Legal
Assistance (Vendor# 154648 - B001 ), Concord, NH, to continue to provide legal
assistance to individuals who are experiencing homelessness or at-risk of becoming homeless,
by exercising a contract renewal option by increasing the price limitation by $100,000 from
$100,000 to $200,000 and extending the completion date from June 30, 2025 to June 30,
2027, effective July 1, 2025, upon Governor and Council approval. 100% General Funds.

The original contract was approved by Governor and Council on May 17, 2023, item #24.

Funds are anticipated to be available in State Fiscal Years 2026 and 2027, upon the
availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-095-042-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING - SHELTER
PROGRAM

State | Increased :

Fiscal | pocount | ClssTie | \ar | Gugget | (Occreased) | oveed
2024 | 102500731 | “QNALS M | ag307020 | $50.000 $_° $50,000
2025 | 102:500731 Cg’:g;‘gf’é” 42307020 | $50.000 $0| 50,000
2026 | 102-500731 gggrgg‘; for | 42307020 $0|  $50,000|  $50,000
2027 | 102500731 Sl $0|  $50000|  $50,000
W Total |  $100,000|  $100,000 | $200,000




Her Excellency, Govemar Kelly A. Ayotte
.- and the Honorable Council
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EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
originally approved as sole source to be identified as sole source. The Contractor has the
infrastructure to provide the necessary legal services statewide at no cost to low-income
individuals and families who either are currently without shelter or are at imminent risk {of
becoming homeless. The Contractor is the only.identified organization that provides free civil legal
aid to people in New Hampshire primarily in the areas of:

¢ Housing, eviction, foreclosure, and property tax deeding;

. ]Domestic violence and family law, including protective orders, divorce, and
parenting rights and responsibilities; and

» Public benefits, including disability and unemployment.

The purpose of this request is to continue to provide legal assistance related to housing
. at no charge, to individuals and families to help them maintain and/or obtain permanent housing.

Approximately 360 individuals will be served during State Fiscal Years 2026 and 2027.

The Contractor will continue to provide extensive eviction prevention assistance to
individuals who are low-income and at-risk of losing their federal Section 8 rental subsidies. The
Contractor provides advocacy services with city and town welfare departments to ensure that the
municipalities meet their statutory obligations to provide financial assistance to prevent avictions
based on non-payment of rent and, when necessary, paying for alternative emergency shelter.
The Contractor assists those that are homeless or facing housing instability with obtaining public,
benefits and other subsidies to assist them in becoming self-sufficient. .

The Department will monitor services by reviewing quarterly reports.

As referenced in Exhibit A, Revisions to Standard Agreement Provisions of the original
agreement, the parties have the option to extend the agreement for up to four (4) additional years, .
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Govemnor and Council approval. The Department is exercising its option to renew services for two
(2) of the four (4) years available.

Should the Governor and Council not authorize this request, individuals and families may
not have access to legal assistance, at no charge, to help them maintain and/or obtain permanent
housing, which may increase the number of evictions and homelessness and reduce housing
stability for low income and at-risk individuals and families. 7

Area served: Statewide.
Respectfylly submitted,
e o
Lori A. Weaver
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



Docusign Envelope ID: CBEB18D8-C0A0-4BBD-87D3-FCEEE7A 10685

State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Legal Assistance for Project Services contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State” or “Department“) and New Hampshire
Legal Assistance ("the Contractor‘)

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 17, 2023 (Item #24), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read;
June 30, 2027 ' = s
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$200,000
3. Modify Exhlblt C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost relmbursement basis for actual expendltures
incurred in the fulfillment of this Agreement, and shall be in accordance with
~the approved line items, as specified in Exhibits C-1, Budget through C-4,
Budget Sheets

4. Add Exhibit C-3, Budget Sheet — Amendment #1, which is attached hereto and incorporated by
reference herein.

5. Add Exhibit C-4, Budget Sheet — Amendment #1, which is attached hereto and incorporated by
reference herein.

Inttial
New Hampshire Legal Assistance A-5-1.3 Contractor Initials L

$5-2024-DBH-16-LEGAL-01-A01 Page 1 0of 3 Dale SAkGanas

v7.12,23
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shal! be effective July 1, 2025, upon Governor and Council approval,
/A

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Sfate of New Hampshire
Department of Health and Human Services

DocuSignad by:;
4/1/2025 Katja S. For
Date - Name: Katja $. Fox

Title: opirector

New Hampshire Legal Assistance

Signad by
4/1/2025 | | ﬂSmJL Mattson, Dustin
Date Name: 1.0 Sarah Mattson Dustin
Title: Executive Director
1
New Hampshire Legal Assistance A-5-1.3 ]
$5-2024-DBH-16-LEGAL-01-A01 Page20f 3

v. 71223
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
GocuSigned by:
4/4/2025 ?%t{m GQunino
Date ame® Robyn ‘Guarino -
Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
A
|
!
New Hampshire Legal Assistance A-5-1.3
58-2024-DBH-16-LEGAL-01-A01 Page 3 of 3

v, 712.23
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58-2024-DBH-16-LEGAL-01-A01

-

Exhibit C-3 Budget Sheet, Amendment 1

New Hampshire Department of Health and Human Services-

Contractor Name:

New Hampshire Legal Assistance

Budget Request for:

Legal Assistance for Project Services’ :

Budget Period

July 1, 2025 through June 30, 2026

Indirect Cost Rate (if applicable)|0.20 &
"|-. Program Cost -
Line ltem : FRgremces s ':Cor;t?actor Share/
' 1 Funded by DHHS
; ] Match
1. Salary & Wages $34,014 %0
2. Fringe Benefits $7,653 $0
3. Consultanis 30| $0
4. Equipment )
Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. $0 . %0
5.(a) Supplies - Educational $0 80
5.(b) Supplies - Lab $0 © 30
5.(c) Supplies - Pharmacy $0 - 30
5.(d) Supplies - Medical $0 D)
5.(e) Supplies Office = $0 -$0
6. Travel e $0 " 30
7. Software © %0 - 80
8. (a) Other - Marketing/ Communications $0 - -%0
8. (b) Other - Education and, Training 30 30
8. () Other - Other (specify below) $0 $C |
Other (please specify) $0 30
Other (please specify) 30 $0 |
Other (please_specify) $0 $0
Other (please specify) $0 -$0
9. Subrecipient Contracts - 30 $0
Total Direct Costs 341,657 . %0
Total Indirect Costs $8,333 | $0
TOTAL $50,000 | $0

Initial
l Sh)
Contractor Initials:

Date

4/1/2025
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Exhibit C-4 Budget Sheet, Amendment 1

New Hampshire Department of Health and Human Services

Contractor Name:

New Hampshire Legal Assistance

Budget Request for:

Legal Assistance for Project Services -

Budget Period

July 1; 2026 through June 30, 2027

Indirect Cost Rate (if applicable)}0.1999904
Program.Cost -
Line ltem ROgramiGEsE. Cont?actor Share/
g Funded by DHHS
Match

1. Salary & Wages $34,014 $0
2. Fringe Benefits $7.653" $0.
3. Consullants $O [ ° 30"
4. Equipment
Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. $0 $0
S.(a) Supplies - Educational - %0 $0
5.(b) Supplies - Lab " $0 $0
5.(c) Supplies - Pharmacy 30 $0
5.(d) Supplies - Medical 30 30
5.(e) Supplies Office - $0 30
6. Travel T30 B 30
7. Software 50 $0
8. (a) Other - Marketing/ Communications $0 |7 $0
8. (b) Other - Education and Training $0 50
8. (c) Other - Other (specify below) $0 %0

Other {please specify) 30 $0

Other (please specify) $0 $0

Other (please specify) 30 $0

Other (please specify) $0 30
9. Subrecipient Contracts $0 $0
Total Direct Costs $41,667 $0
Total Indirect Costs : | $8,333 | $0
TOTAL i $50,000 | $0

Initial
| SMD
Contractor Initials:

Date

4/1/2025




Docusign Envelope ID: C8EB18D8-COA0-4BBD-87D3-FCEEETA10685
, State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secrctary of State of the State of New Hampshire. do hereby certify that NEW HAMPSHIRE LEGAL
ASSISTANCE is a New Hampshire Nonproﬁl.Corpomtion registered (o transact business in New Hampshire on April 20, 1971. 1
further certify that all fees and documenis required by the Secretary of State’s office have been received and is in good standing as

far as this officc is concerned.

Business ID: 63969 /
Certificate Number: 0007142068

g IN TESTIMONY WHEREOF,
1 hereto set my hand and cause 1o be aflixed
lh;: Seal of the Siate of New Hampshire,
this 1st day of April A.D. 2025,

David M. Scanlan
Secrelary of Stale
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CERTIFICATE OF AUTHORITY

3

I CDOBYHER ‘ ace - - ..hereby certify that:
{Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1am a duly elected Clerk/Secretary/Officer of ___New Hampshire Legal Assistance
(Cofporation/LLC Name)

2. The following is a true copy of a vote taken al a meeting of the Board of Directors/shareholders, duly called and
held on _Novembeér13 . 2024, at which a quorum of the Directors/shareholders were present and votihg.
{Date) ’

VOTED: That -.._.. Sarah Mattson Dustin, Executive Director

ve (may list more than one person)
(Name and Title ot'Contract Signatory) L

is duly authorized on behalf of N&W Hampshire Légal' Assistance to enter into contracts or agreements with the State
(Name of Corporation/ L.L.C)

A}

of New Hampshire and any of ils agencies or departments and further is authorized to execute any and all

documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment 1o which this certificate is attached. This authority was valid thirty (30)
days prior to and remains vatid for thirty (30) days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated herein.

Dated: 3[‘ 0[ 25

Title: Secretary

Rev. 03/24/20

i



| = ' " DATE {(MM/DDYYYY
ACORD® CERTIFICATE OF LIABILITY INSURANCE s U

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSUREEihe policy(ies} must have ADDITIONAL INSURED provisions or be endorsed.
" SUQROGAﬂON IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confar rights to the certificate holder In lieu of such endorsement(s).

PRODUCER _ CONTACT Maura King
Cross Insurance-Manchesler PHONE , (803) 669-3218 f;-,é woy, (603) 645-4331
1100 Elm Street S5, manch.cens@crossagency.com
; INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INSURER A: Chubb National Ins Co 10052
INSURED wsURer B: Chubb Ins Co 078406
New Hampshire Legal Assistance INSURER ¢ Federal Ins Co 20281
117 N. State Street INSURER D :
a INSURER E :
Concord NH 03301 INSURER F :
COVERAGES CERTIFICATE NUMBER:  24-25 All Lines w/ Cyber . REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

" ROULISUBH \
iy TYPE OF INSURANCE NSO | wvp POLICY NUMBER MSUBG ) | (MDD EeT) LIMITS
| COMMERCIAL GENERAL LIABILITY ' EACH OCCURRENCE s 2.000.000
] cLamsamoe [ occur PREMISES (Ea ocumence) | 3 2:000.000
L] MED EXP {Any one person) 3 5,000
Al 002331044 07/01/2024 | 07/01/2025 | pepaomar aanv imuury | § 1:000.000
GEN AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 4.000,000
X roicy JECT Loe PRODUCTS - COMPIOPAGG | §
OTHER: s
COMBINED SINGLE LIMIT
A_U'rouoalLE LIABILITY Ea souident) s 1,000,000
ANY AUTO ’ BODILY INJURY (Per person) | §
[ | OwNED SCHEDULED y
B || auTos onuy RIGS 73643440 07/01/2024 | 07/01/2025 | BODILY INJURY (Per accident) | $
Hi P
5] HRE NON-OWNED PROPERTY DAMAGE s
LN AUTOS ONLY AUTOS ONLY {Per accident)
$
_)(" "UMBRELLA LIAB 5 OCCUR EACH DCCURRENCE s 1.000,000
c EXCESS LIAB CLAIMS-MADE 56722988 07/01/2024 | 07T/01/2025 | sconecaTE s
DED [ | RETENTION § $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY o . ><1 STATUTE I ] ER - 3000
) [ e v & NIA 71835643 (3a.) NH 07/01/2024 | 07/01/2025 |EL. EACHACCIOENT s
[{Mandatory in NH) . E.L. DISEASE - EAEMPLOYeE | s 100,000
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS baiow EL. DISEASE-POLICYLIMT |§ TUUU
Each Clatm $1,000,000
Cyber Liabilty
B D02331226 07/01/2024 | 07/01/2025 |Aggregate $1,000,000
Deductible Per Clalm $5,000

+| DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)
Refer to policy for exclusionary endorsements and special provisions.

CERTIFICATE HOLDER . CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

State of NH Dept of Health & Human Services

129 Pleasant Street
AUTHORIZED REPRESENTATIVE

Concord NH 033013857 ? { . 7776;

L g
@ 1988-2015 ACORD CORPORATION. Ali rights reserved.
ACORD 25 (2016/03) ) The ACORD name and logo are registered marks of ACORD '
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'1( "155\‘5'0~

www;‘rmla‘.,or_g_

Toll-Free (all officés) .

1-800-562-3174

Fax (afl offices).
1833.722-02M1

T
1-600:735.2964

B
38 Glen Avenue,
Beriin, NH 03570
603-752-1102

24 Opaa House Squere
Sule 206

Claremont, NH 03743
6035428795

Concord”
117.North Stefe Street
Concord NH 03301
5032239750

hhmh:sii:: .

1850 Eim Sireet

Sute 7

Manchester NH 03104
603-668-2600

Porismouth

154 High Street
Portsmaulh. NH 03801
603431 7411

PR
117 Nosthy State Streel
Concord, NH 03301
603-224-4107

NEW HAMPSHIRE LEGAL ASSISTANCE
Working for Equal Justicé Since 1971

MISSION STATEMENT

New Hampshire Legal Assistance is a nonprofit law firm working to make
Jjustice a reality for and with people who experience economic hardship that
threatens their basic human needs. Through representation and systemic
advocacy, NHLA offers civil legal aid that addresses the effects and root
causes of poverty.
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC,
Financial Statements
With Schedule of Expenditures of Federal Awards
December 31, 2023 and 2022
and

lndcpcﬁdcnt Auditor's Report

Report on Internal Control Over Financial Reporting
and on Compliance and Other Matters Based on an Audit
of Financial Statcments Performed in Accordance
With Government Auditing Standards

Report on Compliance for Each Major Federal Program
and Report on Internal Control Over Compliance
Required by the Uniform-Guidance

Schedule of Findings and Questioned Costs
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
FINANCIAL STATEMENTS
December 31, 2023 and 2022

TABLE OF CONTENTS
Page(s)
INDEPENDENT AUDITOR'S REPORT | 1-3
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Statements of Financial Position | 4

. Statements of Activities 5
Statements of Functional Expenses 6-7
Statements of Cash Flows _ ' 8
NOTES TO FINANCIAL STATEMENTS | 9-20

FEDERAL COMPLIANCE |

SCHEDULE: _ _

1 Schedule of Expenditures of Federal Awards 21-22
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS 23
Report on Internal Control Over Financial Reporting and on Compliance and Other Matters
Based on an Audit of Financial Statcments Performed in Accordance With Government
Auditing Standards 24-25
Report on Compliance for Each Major Federal Program and Report on Internal Control
Over Compliance Required by the Uniform Guidance 26-28
Schedute of Findings and Questioned Costs 29-30

| SUPPLEMENTAL SCHEDULES
Combining Statements of Financial Position 'I 31-32

Combining Statements of Activities 33-34
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§VACHON CLUKAY | CERTIFIED PUBLIC ACCOQUNTANTS

J 608 Chesinut Street » Manchester, New Hampshire 03104
& COMPANY PC (603) 622-7070 » Fax: (603) 622-1452 + www.vachonclukaycom

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors
New Hampshire Legal Assistance, Inc.

Report on the Audit of the Financial Statements
Opinion

We have audited the accompanying financial statements of New Hampshire Legal Assistance, Inc. (a
nonprofit organization}, which comprise.the statements of financial position as of December 31, 2023 and
2022, and the related statements of activities, functional expenses, and cash flows for the years then
ended, and the related notes to the financial statements. :

In our opinion, the financial statements present fairly, in all material respects, the financial position of
New Hampshire Legal Assistance, Ing. as of December 31, 2023 and 2022, and the changes in its net
asscts and its cash flows for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordancc with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,

issued by the Comptroller General of the United States. Our responsibilities under thosc -standards are
further described in the Auditor’s Responsibilitics for the Audit of the Financial Statements scction of our
report. We are required to be independent of New Hampshire Legal Assistance, Inc. and to meét our other
«ethical rcspon51bllmcs in accordance with the relevant ethical requirements relating to our audits. We
belicve that the audit evidence we have obtained is sufﬁcncnt and appropriate to provide a basis for our
audit opinion,

Responsibilities of Management for the Financial Statements-

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with accounting principles generally accepted in the United States of America, and for the
design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
crror. !

In preparing the financial statements, management is required 1o evaluatc whether there arc conditions or
cvents, considered in the aggregate, that raise substantial doubt about New Hampshirc Legal Assistance,
Inc.'s ability to continuc as a going concern within one year after the date that the financial statements are
available to be issued. !

=
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Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issuc an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance but is not absolute assurance and
therefore is not a guarantce that an audit conducted in accordance with generally accepted auditing
standards and Government Auditing Standards will always detect a material misstatement when it exists.
The risk of not detecting a material misstatement resulting from fraud is higher than for onc resulting
from error, as fraud may involve cotlusion, forgery, intentional omissions, misrepresentations, or the
override of internal control. Misstatements are considered matcrial if there is a substantial likelihood that,
individually or in the aggregate, they would influence the judgment made by a reasonable user based on
the financial statcments. '

In performing an audit in accordance with gencrally accepted auditing standards and Government
Auditing Standards, we:

* Exercise professional judgment and maintain professional skepticism throughout the audit.

o Identify and assess the risks of material misstatement of the financial statements, whcther due to
fraud or error, and design and perform audit procedurcs responsive to thosc risks. Such
procedures include examining, on a test basis, evidence regarding the amounts and disclosures in
the financial statements.

¢ Obtain an understanding of internal control relevant to the audit -in order to design audit
procedures that are appropriate in the circumstances, but not for the purposc of cxpressing an
opinion on the effectivencss of New Hampshire Legal Assistance, Inc.'s internal control.
Accordingly, no such opinion is expressed.

* Evaluate the appropriateness of accounting policies.used and the reasonableness of significant
accounting estimatcs made by management, as well as evaluate the overall presentation of the
financial statements. :

» Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raisc substantial doubt about New Hampshire Legal Assistance, Inc.'s ability to continue as a
going concern for a reasonable period of time, i

We are required to communicate with those charged with governance regarding, among other matters, the
ptanned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.

Supplementary Information

Our audits were conducted for the purpose of forming an opinion on the financial statements as a whole.
The accompanying combining statements of financial position and activities are presented for purposes of
additional analysis and are not a required part of the financial statements. Additionally, the accompanying
schedule of expenditures of federal awards, as required by Title 2 U.S. Code of Federal Regulations Part
200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards,
is presented for purposes of additional analysis and is not a required part of the financial statements. Such
information is the responsibility of management and was derived from and relates dircctly to the
underlying accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applicd in the audit of the financial statements and certain
additional procedures, including comparing and reconciling such information dircctly to the underlying
accounting and other rccords used to prepare the financial statements or to the financial statements
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themselves, and other additional procedures, in accordance with auditing standards generally accepted in
the United States of America. In our opinion, the combining statements of financial position and activities
and the schedule of expenditures of federal awards are fairly stated, in all material respects, in relation to
the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In.accordance with Government Auditing Standards, we have also issued our report dated April 12, 2024
on our consideration of New Hampshire Legal Assistance, Inc.’s internal control over financial reporting
and on our. tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements and other matters. The purposc of that report is solely to describe the scope of our testing of
internal control over financial reporting and compliance and the results of that testing, and not to provide
an opinion on the cffectiveness of New Hampshire Legal Assistance, Inc.’s internal control over financial
reporting or on compliance. That report is an integral part of an audit performed in accordance with
Government Auditing Standards in considering New Hampshire Legal Assistance, Inc.’s internal control
over financial reporting and compliance.

Manchester, New Hampshire Y
April 12, 2024
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
D Statements of Financial Position
December 31, 2023 and 2022

ASSETS
CURRENT ASSETS:
Cash and equivalents
Cash, restricted
Investments
Grants and contracts receivable
Contributions receivable, net
Prepaid expenses
Security deposits
TOTAL CURRENT ASSETS

NONCURRENT ASSETS:
Contributions receivable
Right-of-use assets
Property and equipment, net
TOTAL NONCURRENT ASSETS

TOTAL ASSETS

LIABILITIES & NET ASSETS

CURRENT LIABILITIES:

Accounts payable

Accrued expenses

Deposits held for others

Refundable advances

Current portion of lease liability

TOTAL CURRENT LIABILITIES

NONCURRENT LIABILITIES:
Lease liability
TOTAL NONCURRENT LIABILITIES
TOTAL LIABILITIES

NET ASSETS:
Without donor restrictions:
Undesignated
Board designated operating reserve
With donor restrictions:
Purpose restrictions
Time restrictions for future periods
TOTAL NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

See notes to financial statements

4

2023 2022
1,012,818 § 1,785,771
42,945 15,001
1,406,582 765,198
2,208,149 1,922,250
113,189 .39,344
14,326 70,931
13,925 13,925
4,901,934 4,612,420
= 5,000
846,089 726,261
269,837 248,73
1,115,926 979,992
. 6017860 $§ 5592412
173,750 $ 100,167
318,813 478,464
42,945 15,001
T 19516 .
156,449 124,191
691,957 737,339
689,640 602,070
689,640 602,070
1,381,597 1,339,409
2,087,684 1,686,832
700,000 700,000
170,112 573,616
1,678,467 1,292,555
4,636,263 4,253,003
6,017,860 $ 5592412
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Statements of Activities .
For the Years Ended December 31, 2023 and 2022

2023 202
CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS
SUPPORT AND REVENUE:
New Hampshire Bar Foundation - IOLTA ' $ 430,500 $ - 279,700
Government grants and contracts 3,087,982 2,730,383 ..
United Ways 1,554 17,011
Contributions - Foundations and Other . 180,566 185,981
Contributions - Campaign for Legal Services 511,493 457982
Contributions - Nonfinancial assets 56,352 . - 100,112
Case revenue 33,619 20,866
Miscellaneous 91,608 48,677
Investment income (loss) - ' 87,617 (21,240)
Net assets released from donor restrictions 1,735,358 1,867,997
TOTAL SUPPORT AND REVENUE
. WITHOUT DONOR RESTRICTIONS 6,216,649 5,687,469
EXPENSES:
Program services:
Domestic violence project 1,003,654 866,917
Heusing justice project ' 1,421,205 1,321,753
Justice in aging project 430,298 521,358
Public benefits . 426,543 483,137
Immigrant justice project ' 289,420 314,758
Youth taw project 176,723 165,783
Other civil legal services 855,078 609,040
Total program services 4,602,921 4,282,746
y Supporting services:
Fund raising . 353,140 295,712
Management and general 859,736 822,341
Total supporting services 1,212,876 1,118,053
TOTAL EXPENSES 5,815,797 5,400,799
INCREASE (DECREASE) IN NET ASSETS .
WITHOUT DONOR RESTRICTIONS 400,852 286,670
CHANGES IN NET ASSETS WITH DONOR RESTR\lCTIONS
New FHampshire Bar Foundation - IOLTA 307,500 186,250
Government grants and contracts ‘ 1,125,000 996,252
United Ways A 88,579
Contributions - Foundations and Other 285,266 219,407
Net assets released from donor restrictions (1,735,358) (1,867,997
INCREASE (DECREASE) IN NET ASSETS .

WITH DONOR RESTRICTIONS (17,592) {377,509
CHANGE IN NET ASSETS 383,260 - (90,839)
NET ASSETS - January 1 4,253,003 4,343,842
NET ASSETS - December 31 3 4,636,263 $ 4,253,003

See notes to financial statements
: 5
!
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Statement of Funttional Expenses
Fer the Year Ended Decensber 31, 2023

Program Services Supporting Services
Domestic Housing Justice immigrant Other Management
Violence . Justice in Aging Benefits Justice Youth Law Civil Legal and Combined
i Peoject Project Broiect - Projest Project Project Services Toul EundRaisig  Genenl Toul Tout

Salaries $ 614225 § 852534 5 241029 5 282416 s 167.32% H 115,222 § 515431 $ 2.3%4%.186 $ 115887 $ 568207 $ 684,074 $ 3532360
Payroll 1xes 47,702 66,209 18,719 21.933 12,995 8.948 44,689 221.195 8177 44,457 52634 2738329
Employee bencfits 103.456 143,595 40.597 47,568 28,184 19,407 96.922 479.729 22,320 9%.139 120.45% 600,188
Space and occupancy 40,426 56.1E3 15864 18.588 11,013 1.584 37.873 187,46) 53,648 53,648 241,109
Communications 5,722 7.897 2233 2616 1,550 1067 5330 26415 4415 4,415 30,830
Office supplies and cxpenses 7.032 16,747 2,762 2910 1,752 3.367 5.930 - 40,500 17.696 5,728 23,424 63924
Library 12,378 13570 3.865 5299 2,663 1.834 9.159 48,768 55 55 48,823
Temporaries/contract scrvices 69,851 87.381 23,258 29,579 41,092 11.152 52,688 315,000 6,614 43,674 50,288 365289
Litigation costs 4514 7.041 1395 2223 9.061 2229 4,769 31,232 31.232
Training and meetings 4072 18,129 2926 1,085 5.369 590 1418 33,589 3.298 3,976 7.274 40,563
Dues and fees 5131 1.751 2,187 2,076 1,565 847 4,211 23,788 1,581 1,581 25,369
Insurance 4,750 7.933 1,864 2,495 129 891 4,450 23,677 12,692 12.692 36.369
Equip renta] and mai 929 1.289 364 427 253 174 870 4,306 866 366 5172
Postage ' 1.760 2,453 691 309 543 330 1.649 8,240 964 964 9204
Sub-grants 42,255 102,292 65,400 ' 209.947 ' 209,947
Travel 26412 18,350 1.592 2,570 2413 1470 1.623 56,430 699 1,139 L.B38 58.268
Distributions to campaign partners 143,408 143,408 143,408
Fundmising cvents : ' 31,306 31,306 31,306
Orher expenses 503 945 449 313 185 128 633 7.78% 3,755 12,863 16,618 . 24,407
Depreciation g 7.908 10.976 3.103 3.636 2,154 1.483 7.408 36.668 731 7332 44.000

Total Functional Expenscs $ 1.003.654 § 1421265 § 430298 § 426,543 $ 289420 $ 176.723 $  B3SOIR § 4.602,921 $ 353,140 5 859736 5 1.212,876 5 5815797

See noles to financial siatements

6



Docusign Envelope [D: CBEB18D8-COA0-4BBD-87D3-FCEEETA10685

NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Statement of Functional Expenses -5
For the Year Ended December 31, 2022

Program Services Supporting Services

) Domiestic Housing Justice Immigrant Other Management
Vielence Justice in Aging Benefits Justice Youth Law Civil Legal and . Combined
Project Project Proicet Proiect Projeet Project Services Towal Fund Rajsing Generl Total Tota]

Salaries $ 520930 5 760220 $ 282459 5 310997 $ 186,053 S 108627 $ 393320 5 2562506 510799 5 553340 $ 661331 $ 322397
Payroll taxes 40,893 39.677 22173 24413 14.60% 8527 31.407 201,695 . 8.045 43.227 51,272 252967
Employee benefits 984356 143,682 53388 58.778 35,164 20,531 74,408 484,404 21831 100,469 122,302 606,706
Space and occupancy 38.105 55,609 20,661 22749 13.60% . 7.946 18,771 187.450 49,057 49,057 236,507
Communications 4.847 7.073 2,628 2,894 L7314 1.051 3,660 23844 3.633 3,633 27477
OfMice supplics £nd expenses 5,397 13,12 4,218 3222 1928 1,136 2,582 34215 23,957 6.050 - 30,047 64,262
Library 11558 13.159 4,889 5.383 5.208 1.880 6.308 48,835 - 438,885
Temporaries/coniract services 68.831 103,361 56,514 37.577 38.162 11,253 40,746 356.444 500 51,498 © 51998 408.442
Litigation costs 2.119 : 2976 5.165 FATS 3290 . 50 269 15345 15.345
Training and meetings 32n2 7.048 1,443 1.913 T 2206 480 i.738 18,104 1.025 3,079 i 4,104 22,204
Dues znd fees 1664 119 2,402 2,187 2,797 764 1,766 21,699 1,878 1,878 ¢ 23,577
Insurnnce 5978 8.724 3.242 3.569 2,135 §,247 N 4514 29.409 2,237 2237 31.646
Equipment rental and maintenance 866 1,264 470 517 309 o181 634 4,261 726 : 726 4987
Postage 1.675 2,400 §.065 987 1,224 34 1,235 8927 355 358 9.282
Sub-grants 39773 110,608 53.500 : 6,317 210,i98 210,198
Travel 13.950 13.486 3.543 2,534 3978 433 1.563 39,492 442 587 1.32% 40,821
Distributions to campaign partners ) §7.303 37,803 87,803
Other expenses 674 9583 365 402 241 i40 7 31.800 6.605 44,116 7i8 44,834 51,439
Deprecistion 5,929 8.652 3215 3.540 2.118 1,236 4477 29.167 5147 5.147 34314

Total Functional Expenses 3 B66.917 § 1,320,783 § 521,358 $ 483137 3 34788 $ 165783 § 609040 § 428216 § 295712 $ 822341 § 1.118,053 $ 5400799

-
-

See notes to financial statements _
7 '
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Statements of Cash Flows
For the Years Ended December 31, 2023 and 2022

- 2023 2022
CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets ' § 383,260 $ (90,839
Adjustments 1o reconcile change in net assets to

net cash provided (used) by operating activities:

Depreciation 44,000 34314
Nel change in carrying amount of right-of-use assets (119,828) 161,478
Unrealized (gains) losses in investments (42,170) 34,808
Net effect of changes in: ‘ :
Grants and contracts receivable (375,899) 170,637
Contributions receivable, net (68,845) (44,271)
Prepaid expenses 56,605 {686)
Accounts payable 73,583 41,475
Accrued expenses (159,651} 151,966
Deposits held for others ; 27,944 1,470
Refundable advances (19,516) 19,516
Lease liability 119,828 (161,478)
Net cash provided (used) by operating activities ; (80,689) 318,350
CASH FLOWS FROM INVESTING ACTIVITIES )
Purchase of property and equipment {65,106) (67,963)
Purchase of investments (599,214) i
Net cash provided (used) in investing activities (664,320) (67,963)

- CASH FLOWS FROM FINANCING ACTIVITIES
Net cash provided (used) for financing activities - -

NET INCREASE (DECREASE) IN CASH AND EQUIVALENTS (745,009) 250,427
CASH AND EQUIVALENTS - January | 1,800,772 1,550,345
CASH AND EQUIVALENTS - December 31 $ 1,055,763 3 1,800,772
Non-Cash Supplemental Disclosures:
In-kind donations received : 3 56,352 $ 100,112
In-kind expenses ' $° (56,352) $ (100,112)
Right-of-use assets upon ASC 842 implementation:
Operating leases 3 887,739
Right-of-use assets obtained in exchange for new
operating lease liabilities $ 274,938

Supplemental Disclosure of Cash Flow Information:
Operating cash outflows from operating leases $ (194,764) $ (194,354)
(

See noles to financial statements
8
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS !

For the Years Ended December 31, 20?73 and 2022 9

NOTE 1-SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Nature of Activities

New Hampshire Legal Assistance, Inc. (NHLA) is a non-profit organization incorporated in 1971. NHLA
provides civil legal aid, working alongside clients who have low income and need help with legal
problems impacting basic human needs. Services range from basic legal information, to personalized
legal advice, to representation in all of New Hampshire’s courts and before many local, state, and fedcral
administrative agencics. NHLA offers the following program services.

Domestic Violence Advocacy Project

The Domestic Violence Advocacy Project (DVAP) provides holistic civil legal services to victims and
survivors of domestic violence, sta]king, human trafficking, and sexual assault. DVAP advocatcs
primarily represent victims and survivors sceking protective orders and related family law relief (such as
divorce and parenting rights).

Housing Justice Projcet and Other Housing Work

The Housing Justice Project (HJP) focuses on preventing homelessness by workmg alongside clients to
preserve their housing or access to safe and affordable housing options. The HIP handles evictions and
other cases involving Section 8 vouchers and federally assisted housing, property taxes, mobile home
parks, and dangerous housing conditions (such as childhood lead poisoning). Through the. Fair Housing
Project, NHLA investigates complaints of housing discrimination and represents people who are victims
of housing discrimination. NHLA works with homeowners facing foreclosurc and property tax deeding.
The Energy and Ultility Justice Project represents clients with issues related to wtility disconncctions and
arrcars and problems accessing assistance programs such as ‘the Electric Assistance Program, the
Weathcrization Assistance Program, the Fuel Assistance Program, and energy efficiency programs.

" Bencefits Project

The Benefits Project helps individuals with disabilitics obtain Social Security Disability Insurance
(SSDI), Supplemental Security Income (SS1), and Aid to the Permanently and Totally Disabled (APTD)
benefits and access quality health care through the Medicaid and Medicare programs. Bencfits Project
advocates also represent individuals and families with other assistance programs, such as the
Supplemental Nutrition Assistance Program (SNAP, formerly the Food Stamp Program), various cash
bencefits programs, unemployment insurance, and municipal welfare programs.

Justice in Aging Project

NHLA provides legal services to older adults (persons age 60 or older) through the Justice in Aging
Project (JIA Project, formerly known as the Senior Law Project). JIA Project advocates assist older adults
with a varicty of civil legal problems including illegal and abusive debt collection practices, financial
exploitation, long-term care resident rights, public and private housing problems, and denial of
government benefits and health care.
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED) °
For the Years Ended December 31, 2023 and 2022

Youth Law Project

NHLA’s Youth Law Project (YLP) scrves children and adolescents who are at risk of involvement with
the juvenile legal system and need civil legal help to access services nccessary to graduate from high
school. YLP advocates work primarily on special education and school discipline issues, as well as the
rights of children and youth in foster care.

Immigrant Justice Project

The Immigrant Justice Project (1JP) provides immigration legal services. 1JP advocaies focus on cases in
which a person is cligible for asylum or other humanitarian immigration relief, as well as cases involving
relief for victims of crime, including children. Through our Removal Defense Project, the 1JP has a
special emphasis on working with clients who are facing removal and detained by Immigration and
Customs Enforcement. \

Accounting Policies

The accouhling policies of New Hampshire Legal Assistance, Inc. (the “Entity”), conform to accounting
principles generally accepted in the United States of America as applicable to nonprofit entitics except as
indicated hereafter. The following is a summary of significant accounting policies.

Basis of Accounting

The financial statements have been prepared on the accrual basis of accounting.

Basis of Presentation

The financial statcments have been prepared in accordance with the reporting pronouncements pertaining
to Not-for-Profit Entitics included within the FASB Accounting Standards Codification. The Entity is
required to report information regarding its financial position and activities according to the following net
‘asset classifications: -

Net Assets Without Donor Restrictions — Net assets available for use in general operations and not subject

to donor or certain grantor restrictions. The governing board has designated, from net assets without
donor restrictions, net assets for an operating reserve.

Net Assets With Donor Resirictions — Net assets subject to donor or certain grantor imposed restrictions.
Some donor-imposed restrictions are temporary in nature, such as those that will be met by the passage of
time or other events specified by the donor. Donor-imposed restrictions are released when a restriction
expires, that is, when the stipulated time has elapsed, when the stipulated purpose for which the resource
was restricted has been fulfilled, or both. .

Recognition of Donor Restrictions

Contributions arc recognized when the donor makes a promise to give to the Entity that is, in substance,
unconditional. The Entity reports contributions restricted by donors as increases in net assets without
donor restrictions if the restrictions expire (that is, when a stipulated time restriction ends or purpose
restriction is accomplished) in the reporting period in which the revenuc is recognized. All other donor



Docusign Envelope ID: CBEB1SDB~CDAMBBD-87DS-FCEEE7A10585

NEW HAMPSHIRE LEGAL ASSISTANCE, INC
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2023 and 2022

restricted contributions are reported ‘as increascs in net assets with donor restrictions, depending on the
nature of the restrictions. When a restriction expires, net asscts with donor restrictions are reclassified to
net assets without donor restrictions and reported in the statements of activities as net assets released from
restrictions.

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand and other cash accounts with a maturity of 90-days or
less. For purposcs of the Statements of Cash Flows, cash and cash equivalents consist of the following:

2023 2022
As presénled on the Statements of Financial Position - ¥
Cash and equivalents $ 1,012,818 $ 1,785,771
Cash, restricted 42,945 15,001
¥ 1,055,763 3 1,800,772
~ o

Investments

Investments, which consist of brokered certificates of deposit and U S. Treasury notes, are rcportcd at
their fair values in the statements of financial position. Net investment return/(loss) is reported in the
statements of activitics and consists of interest income, and unrealized gains and losses, less external and
direct internal investment expenscs.

Contributions Receivable

Unconditional promiscs to give (pledges) are recorded as received and are considered available for use
unless specifically restricted by the donor. Amounts received that are designated for future periods ‘or
restricted by the donor for specific purposes are reported as net assets with donor restrictions, for cither
time or purpose. Unconditional promiscs to give due in the next year are reflected as current- promises to
give and are rccorded at their fair value. Unconditional promises to give due in subsequent years are
reflected as long-term promises to give and are recorded at their present value. Conditional pledges arc
recognized only when the conditions on which they depend are substantially met and the pledges become
unconditional.

Contributions reccivable at December 31, 2022 arc expected to be collected as follows:

Year Ended

December 31,
2023 - $ 40,650
2024 5,000

$ 45,650

Contributions receivable at December 31, 2023 are current and expected to be collected within one year.
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2023 and 2022

Bad Debts

The Entity uses the reserve method for accounting for bad debts. It is the Entity’s policy to charge off
uncollectible receivables when management determines the receivable will not be collected. Contributions
reccivable at December 31, 2023 and 2022 are recorded net of an allowance for uncollectible pledges of
$1,750.

Property and Equipment

Property and equipment is recorded at cost for purchased items and at fair value for donated items as of
the date of donation. Property and equipment is summarized as follows:

1

. 2023 2022
Land 3 10,000 $ 10,000
Work in Progress 42,029
Building and improvements 484,233 484,233
Leasehold improvements 2,050 2,050
Equipment 416,582 309,447
912,865 847,759
Less: Accumulated Depreciation {643,028) (599,028)
¥ 269837 § 248731

Depreciation is computed using the straight-line method covering estimated three to ten-year lives for
equipment, seven to forty-year lives for the building and improvements, and over the life of the related
Icase for lcaschold improvements. Expenditures for repairs and maintenance are expensed when incurred
and betterments with a useful life in excess of three years are capitalized. :

Depreciation cxpensc for the years ending December 31, 2023 and 2022 was $44,000 and $34,314,
respectively. '

Deposits Held for Others

Deposits held for others consist of funds that are held for the express purpose of third-party individuals
and organizations and arc therefore not available to support the Entity’s own programs.

Leases

The Entity leascs office space (operating lease) in various locations across the State of New Hampshire.
The determination of whether an arrangement is a leasc is made at the lcase’s inception. Under ASC 842,
a contract is'(or contains) a lease if it conveys the right to control the use of an identified asset for a period
of time in exchange for consideration. Control is defincd under the standard as having both the right to
obtain substantially all of the economic benefits from use of the asset and the right to direct the use of the
asset. Management only reasscsses its determination if the terms and conditions of the contract are
changed. 0
g . :
Operating leases are included in operating lease right-of-use (ROU) assets, other current liabilities, and an
operating leasc liability on the statements of financial position.
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2023 and 2022

ROU assets represent the right to use an underlying assct for the lease term, and lcase liabilities represent
the obligation to make lease payments. Operating leasc ROU assets and llablllthS are recognized at the
lease commencement date based on the present vatuc of the future minimum lease payments over the
lease term. The operating leases did not provide an implicit interest rate; therefore the Entity uses their
incremental borrowing rate based on the information available at the lease commencement date in
determining the present valuc of lease payments. Lease expense for operating lcase payments is
recognized on a straight-line basis over the fease term.

-

Revenue and Revenue Recognition

The Entity recognizes contributions when cash is received. Special cvents, donations, and other income
arc recorded as revenues as reccived. Conditional promises to give, that is, those with a measurable
performance or other barrier and a right of return, are not recognized until the conditions on which they
depend have been met.

r

The Entity also has revenue derived from cost-reimbursable federal and state contracts and grants, which
arc conditional upon certain performance requirements and/or incurrence of allowable qualifying
expenses. Amounts received are recognized as revenue without donor restrictions when the Entity has
incurred expenditures in compliance with the specific contract or grant provisions. Amounts reccived
prior to incurring qualifying expenditurcs are reported as refundable advances in the statements of
financial position. Due to fixed price contracts, at any time the Entity may reccive amounts in advance of
qualifying expenditures, in' which case, the amount is recorded as a refundable advance liability.

Case Revenue

The Entity receives a regular stream of case revenue from fees in Social Sccurity and SSI disability cases.
These fce awards must be approved by the Social Security Administration Administrative Law Judge.
From time to time the Entity also receives larger attorney fee awards in individual and class action cascs.
These class action fee awards arc episodic, and it is not possiblc to predict in advance their amounts or the
dates they will be reccived. Accordingly, caie revenue is recognized when cash is received.

Donated Services

The Entity receives donated professional services from a variety of part-time volunteers and interns in the
form of administrative assistance, as well as paralegal and legal services. The estimated fair value of these
» donations is recorded as revenuc and expenses in the statements of activities.

Fund Raising Activities

Fund raising expenses represent the allocated costs of the Campaign for Legal Services (Sce Note 13).
Distributions of campaign donations to the Entity’s campaign partner agency have been included as
fundraising cxpense becausc the Entity.has an agreement to distribute these funds. These are not typical
f out-of-pocket operating expenses of the Entity. :

4 L]

Functional Allocation of Expenses

The costs of program and supporting services activities have been summarized on a functional basis in the
statements of activities. The statements of functional expenses present the natural classification detail of
expenses by function.
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2023 dnd 2022

The financial statements report certain categorics of expenses that are attributed to more than onc
program or supporting function. Accordingly, indirect costs have been allocated among the programs and
supporting services benefited, based primarily on percentage allocations calculated based on hours
worked (time and effort). The expenses that are allocated include payroll taxes, employee benefits,
occupancy, office supplics and expenses, postage, cquipment rental and maintenance, communications,
professional library, insurance, dues and fees, contract services, travel, and depreciation, which arc
allocated on the basis of time and effort, as noted previously.

Income Taxes

The Entity is exempt from Federal income taxes under Section 501(¢)(3) of the Internal Revenue Code
and is also exempt from Statc of New Hampshire income taxes and, therefore, has made no provision for
Federal or State income taxes. In addition, the Entity has been determined by the Internal Revenue
-Service not to be a "Private Foundation" within the meaning of Section 509(a) of the Code. The Entity is
annually required to file a Return of Organization Exempt from Income Tax (Form 990) with the IRS.
FASB Accounting Standards Codification Topic 740 entitled Accounting for income Taxes requires the
Entity to report uncertain tax positions for financial reporting purposes. The Entity had no uncertain tax
positions as of December 31, 2023 or 2022 and, accordingly, does not have any unrecognized tax benefits
that nced to be recognized or disclosed in the financial statements.

Estimates

The preparation of financial statements in conformity with accounting principles generally accepted in the
United States of America requires management to make estimates and assumptions that affect certain
reported amounts and disclosures during the reporting period. Actual results could differ from those
estimates, ' ' :

Fuair Value of Financial Instruments

Cash and equivalents, accounts receivable, accounts payable, and accrued expenses are carried in the
financial statements at amounts which approximate fair value due to the inherently short-term nature of
the transactions. The fair values determined for financial instruments arc estimates, which for certain
accounts may differ significantly from the amounts that could be realized upon immediate liquidation.

Reclassifications

Certain reclassifications of amounts previously reported have been made to the accompanying financial
statements to maintain consistency between periods presented. The reclassifications had no impact on
previously reported net assets.

NOTE 2--LIQUIDITY AND AVAILABILITY

The Entity rcgularly monitors the availability of resources required to meet its operating needs and other
contractual commitments, while also striving to maximize the investment of its available funds. Financial
asscts in cxcess of daily cash requirements arc invested in brokered certificates of deposit and U.S.
Treasury notes.
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC. |
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2023 and 2022

The following table reflects the Entity’s financial assets as of December 31, 2023 and 2022, reduced by
amounts that are not available to meet general expenditures withih one year of the statement of financial
position date because of donor and other restrictions or internal board designations. Amounts not
-available include the board designated operating reserve. In the event the need arises to utilize the board
designated reserve funds for liquidity purposcs, the reserves could be drawn upon through board
resolution. The Entity has a $500,000 line of credit available to meet cash flow nceds if nceded.

Financial assets available for general expenditure, reduced by donor or other restrictions limiting their
usc, within onc year of the statcment of financial position date, comprise the following:

2023 2022
Cash and equivalents . $ 1,012,818 § 1,785,771
Investments 1,406,582 765,198
Grants and contracis receivable 2,298,149 1,922,250
Contributions receivable, net 113,189 44,344
Total Financial Assets 4,830,738 4,517,563
Less: )

. Noncurrent contributions (5,000)
Net assets with donor restrictions " (1,848,579) (1,866,171)
Board designated operating reserve: {700,000) (700,000)

Financial Assets Available to Meét Cash Needs )
3 “for General Expenditures Within One Year $ 2,282,159 $ 1,946,392

NOTE 3-SiGN]FICANT CONCENTRATIONS OF CREDIT RISK

The Entity maintains bank deposits at financial institutions with local branches located in New
Hampshire. The Entity’s cash balances are insurcd by the Federal Deposit Insurance Corporation (FDIC)
up to a total of $250,000 for dll cash checking and sweep accounts. The Entity has cntered into
agreements with the financial institutions to move funds in excess of FDIC limits into. insured cash sweep
accounts. Funds held in the insured cash sweep accounts are placed into FDIC insured deposit accounts
with other financial institutions throughout the United States. As of December 31, 2023, deposits of
$44,566 were in excess of FDIC insurance limits and uninsured and uncollateralized. As of
December 31, 2022, the Entity’s bank deposits were fully insured.

NOTE 4--INVESTMENTS

Fair Value Measurements

Fair value is the price that would be received to.selt an asset or paid to transfer a liability in an orderly
transaction in the principal, or most advantageous, market at the measurement date under current market
conditions regardless of whether that price is directly observable or cstimated using another valuation
technique. The Entity reports under the Fair Value Measurements pronouncements of the FASB
Accounting Standards Codification (FASB ASC 820-10), which cstablishes a framework for measuring

_ fair value. That framework provides a fair value hierarchy that prioritizes the inputs of valuation
techniques used to measurc fair value. The hicrarchy gives the highest priority to unadjusted quoted prices
in active markets for identical assets or liabilities (level 1 measurement) and the lowest priority to
unobservable inputs (level 3 mcasurements). The three levels of the fair value hierarchy arc described
below.
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2023 and 2022

Level 1 — Inputs to the valuation methodology are unadjusted quoted prices for identical asscts or
habilities in active markets that the Entity has the ability to access at the measurement date.

Level 2 — Inputs to the valuation include:

*  Quoted prices for similar assets or liabilities in active markets; _

*  Quoted prices for identical or similar asscts or liabilitics in markets that are not active;

* Inputs other than quoted prices that arc observable for the asset or liability;

* Inputs that arc derived principally from or corroborated by observable market data by
correlation or other means.

If the assct or liability has a specified (contractual) term, the Level 2 input must be observable for
substantially the full term of the asset or liability.

Level 3 - Inputs to the valuation methodology are unobservable and significant to the fair value
mcasurement,

In some cases, the inputs used to measure the fair value of an asset or a liability might be categorized
within different levels of the fair value hierarchy. In those cases, the fair valuc measurement is
categorized in its entircty in the same level of the fair value hierarchy as the lowest level input that is
significant to the cntirc measurement. Assessing the significance of a particular input to entire
measurement requires judgment, taking into account factors specific to the assct or liability.. The
categorization of an asset within the hierarchy is based upon the pricing transparency of the asset and
does not necessarily correspond to our assessment of ithe quality, risk, or liquidity profile of the asset or .
liability. ‘
!

A significant portion of the Entity’s investments is in brokered certificates of deposit and U.S. Trcasury
notes. The brokered certificates of deposit and U.S. Treasury notes are valued by the custodians of the
securities using pricing models based on credit quality, time to maturity, stated interest rates, and market-
ratc assumptions, and are classified within Level 2. '

The following tables set forth by level, within the fair value hicrarchy, the Entity’s assets measured at fair
value on a recurring basis, as of December 31, 2023 and 2022:

Assets at Fair Value as of December 31, 2023

Level | ) Level 2 Level 3 Total
Certificates of deposit $ 389,121 $ 389,121
U.S. Treasury notes 1,017,461 ' 1,017,461
Total Assets at Fair Value $ - $ 1,406,582 b - 5 1,406,582

Assets at Fair Value as of December 31, 2022

Level | - Level 2 Level 3 Total
Certificates of deposit $ 765,198 3 765,198
Total Assets at Fair Value $ - $ 765,198 $ - $ 765,198 -




Docusign Envelope 1D: CBEB18D8-COAG-4BBD-87D3-FCEEE7A10685 i

NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2023 and 2022

NOTE 5--GRANTS AND CONTRACTS RECEIVABLE

Grants and contracts receivable, by funding category, consist of the following at December 31, 2023 and

2022:
;
2023 . 2022
State of New Hampshire and Federal - Departments and Agencies $ 1,592,070 $ 1,372,666
New Hampshire Bar Foundation - IOLTA - 369,000 223,500
United Way {various branches) 33,744 84,362
Foundations and Other 303,335 241,722

$ 2,298,149  § 1,922,250

NOTE 6--LEASE LIABILITY

For the years ended December 31, 2023 and 2022, the Entity has four operating leases for office buildings
throughout the State of New Hampshire. The Entity lcases its current Manchester, New Hampshire office
building under an agreement that commenced October |, 2014, and which was amended through
March, 30, 2028. The Entity leases its Concord, New Hampshire office under an agreement that
commcnccd November 19, 2014, which extends through November 18, 2024. The Entity lcases its Berlin,
New Hampshire officc under an agreement that commenced May 26, 2021, expiring May 31, 2024. The
Entity leases its Clarcmont New Hampshirc under a one-year lease. The gcncral terms of the lease extend
through December 2024. The terms of all of the Entity’s leases, with the cxception of the Claremont
officc, contain a provision that allows the Entity to terminate the lease pnor to the end of the leasc term in
the event of a fundmg reduction.

.Leasc options that the Entity belicves are reasonably certain to be exercised arc included in the
measurement of the leasc asscts and liabilitics. The lease term is used for the amortization/depreciation

life of leasc assets.

The maturities of the lease liability as of December 31, 2023 arc as follows:

Year Ended
December 31 . Operating
2024 3 196,042
' 2025 176,938
2026 ' 178,255
2027 ) 179,592
2028 129,491
Thereafter 102,357
Total Lease payments 962,675
Less: Interest (116,586)
Present value of Lease Liability 3 846,089

The following summarizes the line items in the statements of activities which include the components of
lease expensc and costs for the years ended December 31, 2023 and 2022: ¢
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- NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2023 and 2022

2023 2022

Opérating lease expense included in program
services and management and general expenses $ 194,764 3 194,354

The following additional information is deemed relevant and uscful as the Entity has four operating leascs
as of December 31, 2023 and 2022. :

2023 2022
Weighted-average remaining lease term 5.31 years 6.43 years
Weighted-average discount rate 5.10% 3.75%

NOTE 7--ACCRUED VACATION LEAVE

Employees carn annual vacation leave as they provide services. Pursuant to Entity policy, employces may
accumulate, subject to certain limitations, unused vacation leave, and upon termination of employment be
compensated for such amounts at current rates of pay. Employees may not “cash out” their accumulated
vacation lcave at any time during their cmployment. Accumulated earned vacation leave at
December 31, 2023 and 2022 was $142,232 and $138,761, respectively, and has been included as part of
the “Accrued expenses’ liability in the statements of financial position. '

NOTE 8—NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions have been restricted for the following as of December 31, 2023 and

2022:
: 2023 2022
Subject to expenditure for specified purpose: '
Civil legal services $ 4,218 $ 54,217
Fair Flousing legal services 243,841
Aging related legal services 78,544 167,905
Health Care Access 1,525 21,102
Medical legal partnership 15,991
Consumer protection 23,325 48,149
COVID-19 2,411
Immigration 62,500 20,000
' 170,112 573,616
Subject to expenditure for specified period and purpose: ,
Civil legal services 1,091,245 1,070,612
Domestic Violence 375,000
Aging related legal services - 65,000 65,000
COVID-19 28,500
Immigration 100,000
Health Care Access 3,000 3,000
Medical legal partnership 39,222 74,143,
Campaign 5,000 51,300
1,678,467 1,292,555
Total Net Assets With Donor Restrictions $ 1,848,579 $ 1,866,171
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC. ‘
\ NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Yca{s Ended December 31, 2023 and 2022

NOTE 9--REVENUE FROM CONTRACTS WITH CUSTOMERS

The following tables provide information about signif:rcant changes in the contracts with customers in
- effect for the years ended December 31, 2023 and 2022:

2023 2022

Contracts receivable, beginning of year 3 - 3 =
New contracts awarded ' s, 14,906 29,000
Cash received (13,275) (29,000)

Contracts receivable, end of year $ 1,631 3 -

The Entity reported no other balances of contract assets or contract liabilities associated with revenue
from contracts with customers as of December 31, 2023, December 31, 2022, or January 1, 2022.

NOTE 10-CONTRIBUTED NONFINANCIAL ASSETS

The Entity recognized contributed nonfinancial asscts within revenue and program cxpenscs, which did
not have donor-imposed restrictions. Contributed services recognized comprise of professional scrvices
from paralegals and attorneys advising on various legal matters, Contributed services are valued and are
reported at the estimated fair value in the financial statements based on current rates for similar legal
services provided by the Entity,

For the ycars ended December 31, 2023 and 2022, contributed nonfinancial assets recognized within the
staternents of activities included: )

: 2023 - 2022
Voluneer Paralegal hours $ 49,538 $ 41,837
Volunteer Attorney hours 7 6,816 58,275
Contributions - Nonftnancial assets $ 56352 § 100,112

NOTE 11--PENSION PLAN

The Entity operates a 401(k)-retirement plan, and under the plan’s “safe harbor” rules, the Entitye
contributes 3% of all employces’ salaries to the plan. Under the terms of the plan, the Entity has the
discretion to make a higher level of contribution to the plan but is not obligated. For the years ended
December 31, 2023 and 2022, the Entity’s discretionary contribution was up to a 2% match of
contributing employees’ salaries. In addition, the Entity contributed an additional employer non-elective
discretionary contribution of 2% for all employees for the year ended December 31, 2022, Contributions
to the plan for the years ended December 31, 2023 and 2022 totaled $158,998 and $210,992, respectively.

NOTE 12-ECONOMIC DEPENDENCY :

For the years cnded December 31, 2023 and 2022, approximately 38.2% and 30.2%, respectively, of total
support and rcvenue was derived from an appropriation from the State of New Hampshire. The.
discontinuation or reduction of the State appropriation would likely result in a decrease in services
provided by the Entity, until altcrnative reveniies could be obtained.
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2023 and 2022

NOTE 13--CAMPAIGN FOR LEGAL SERVICES

In June 2005, the Entity assumed administration of the Campaign for Legal Services (the Campaign) from
the New Hampshire Bar Foundation. The Campaign is a joint fundraising effort on behalf of the Entity
and 603 Legal Aid, a not-for-profit entity providing civillegal services to low-income people in the State
of New Hampshire. Revenue and expenses of these activities have been reported as contributions received
and made, and as fund-raising expenses in these financial statements. For the years cnded
December 31, 2023 and 2022, thc Campaign had total unrestricted revenue and support of $564,602 and
$458,025, respectively, and total cxpenses, excluding distributions, of $209,732 and $207,909,
respectively.

Distributions to the Campaign partners during the years ended December 31, 2023 and 2022 totaled
$354,871 and $250,865, respectively. Distributions were allocated and made as follows for the years
ended December 31, 2023 and 2022: the Entity received $211,463 and $163,062, respectively, and 603
Legal Aid received $143,408 and $87,803, respectively.

A

NOTE 14--LINE OF CREDIT

The Entity has an available line of credit with its primary bank for, up to $500,000. For the years c¢nded
December 31, 2023 and 2022, the interest rate was 9.00% and 8.00%, respectively. No amounts have
been drawn on the line of credit and therc was no outstanding balance due as of December 31, 2023 or
2022.

NOTE 15--CONTINGENCIES 3

The Entity participates in a number of Federal and State assisted grant programs and contracts. Such
programs may be subject to financial and compliance audits by the grantors or their representatives. The
amounts, if any, of expenscs which may be disallowed by a grantor agency cannot be determined at this

time, although the Entity cxpects such amounts, if any, to be immaterial.

B NOTE 16--SUBSEQUENT EVENTS _

Subscquentlrcvents have been evaluated through April 12, 2024 which is the date the financial
statements were available to be issued.

20
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SCHEDULE ]

NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Schedule of Expenditures of Federal Awards

For the Year Ended December 31, 2023

Pass-Through

Assistance Entity
Federal Grantor / Pass-Through Grantor / Listing Identifying ~ Total Federal Expenditures to
Program or Cluster Title Number Number Expenditures Subrecipients_
DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
Direct Award Program_
Fair Housing Initiatives Program 14.408 #FPEI210005 $ 423,867 ¥ -
4
Direct Award Program
Education and Qutreach Initiatives 14416 #FEQI1210075 101,200 -
Direct Award Program
Private Enforcement Initiatives [4418 #FPEi12122031 155,439 -
Total Department of Housing and Urban Development 680,506 -
DEPARTMENT OF JUSTICE ] ,
Pass Through Payments from the County of Strafford, New Hampshire .
Justice Systems Response to Families 16.021 N/A 12,783 -
Direct Award Program
Legal Assistance for Victims 16.524 15JOVW-22-GG-00297 125,221 35,039
Pass Through Payments from the New Hampshire Department of Justice
Violence Against Women Formula Grants I 16.588 T #2023VAWIT 45,000 -
Total Department of Justice 183,004 35,039

See notes to schedule of expenditures of federal awards

21
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SCHEDULE 1

NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Schedule of Expenditures of Federal Awards {Continued)

For the Year Ended December 31, 2023

Pass-Through

Assistance Entity
Federal Grantor / Pass-Through Grantor / Listing Identifying Total Federal Expenditures to
Program or Cluster Title Number Number Expenditures Subrecipients
DEPARTMENT OF THE TREASURY
Pass Through Payments from the State of New Hampshire Governor's Office
COVID-19 - Emergency Rental Assistance Program 21.023 N/A 173,151 -
Pass :I‘hrough Payments from the State of New Hampshire Governor's Office :
COVID-19 - Coronavirus State and Local Fiscal Recovery Funds 21.027 2023ARPVS20 324,628
Pass Through Payments from the State of New Hampshire Governor's Office
COVID-19 - Coronavirus State and Local Fiscal Recovery Funds 21.027 2024ARPVS20 333,998
658,626 -
Total Department of the Treasury 831,777 -
DEPARTMENT OF HEALTH AND HUMAN SERVICES
Pass Through Payments from New Hampshire Bureau of Elderly
and Adult Services
Aging Cluster:
Special Programs for the Aging - Title Il1, Part B - Grants 58-2023-BEAS-02- .
for Supportive Services and Senior Centers 93.044 Legal-01 78,750
Total Aging Cluster 78,750 - -
Total Department of Health and Human Services 78,750 -

Total Expenditures of Federal Awards

See notes to schedule of expenditures of federal awards

22
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
_NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
For the Year Ended December 31, 2023

NOTE 1--BASIS OF PRESENTATION

The accompanying Schedule of Expenditures of Federal Awards (the “Schedule”) includes the federal
award activity of New Hampshirc Legal Assistance, Inc. under programs of the federal government for
the year ended December 31, 2023. The information in this Schedule is presented in accordance with the
requirements of Title 2 US. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance).
Because the Schedule presents only a selected portion of the operations of New Hampshire Legal
Assistance, Inc., it is not intended to and does not present the financial position, 6hangcs In net assets, or
cash flows of New Hampshire Legal Assistance, Inc.

. NOTE 2--SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
The accompanying Schedule is presented using the accrual basis of accounting, which is described in
- Note | to New Hampshire Legal Assistance, Inc.’s finaricial statements. Such expenditures are recognized
following the cost principles contained in the Uniform Guidance, wherein certain types of expenditures
are not allowable or are'limited as to reimbursements.

NOTE 3--INDIRECT COST RATE

New Hampshire Legal Assistance, Inc. has not clected to usc the 10-percent de minimis indirect cost rate
allowed under the Uniform Guidance. i =

23
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éVACHON CLUKAY CERTIFIED PUBLIC ACCOUNTANTS

i 608 Chestnut Street « Manchester, New Hampshire 03104
& COMPANY PC {603) 622-7070 » Fax: (603) 622-1452 » www.achonclukay.com

K

REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING
- AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT
OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE
WITH GOVERNMENT AUDITING STANDARDS

Independent Auditor’s Report

To the Board of Directors
New Hampshire Legal Assistance, Inc.

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicablc to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the financial statements of New Hampshire Legal
Assistance, Inc. (a nonprofit organization), which comprise the statement of financial position as of
December 31, 2023, and the related statements of activities, functional expenses, and cash flows for the
year then ended, and the related notes to the financial statements, and have issued our report thereon dated
April 12, 2024,

Report on Internal Control Over Financial Reporting »
In planning and performing our audit of the financial statements, we considered New Hampshire Legal
Assistance, Inc.’s internal control over financial reporting (internal control) as a basis for designing audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
financial statcments, but not for the purpose of cxpressing an opinion on the effectiveness of New _
Hampshire Legal Assistance, Inc.’s intemal control. Accordingly, we do not express an opinion on.the
effectiveness of New Hampshire Legal Assistance, Inc.’s internal control,

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a combination
of deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement
of the entity’s financial statements will not be prevented, or detected and corrected on a timely basis. A
significant deficiency is a deficiency, or a combination of deficiencies, in internal control: that is less
severe than a material weakness, yet important enough to merit attention by those charged with
governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
“scction and was not designed to identify all deficicncies in internal control that might be material
weaknesses or significant deficicncies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material weaknesses
or significant deficiencies may exist that were not identified..
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Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether New Hampshire Legal Assistance, Inc.’s
financial statements are free from material misstatement, we performed tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could
have a direct and matenal effect on thc financial statements. However, providing an opinion on
compliance with those provisions was not anobjective of our audit, and accordingly, we do not express
such an opinion. The results of our tests disclosed no instances of noncompllancc or other matters that are
required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is so!cly to describe the scope of our testing of internal control and compliance
and the results of that testing, and not to provide an opinion on the cffectiveness of the entity’s internal
control or on_compliance. This report is an integral part of an audit performed in accordance with
Government Auditing Standards in considering the entity’s intemnal control and compliance.
Accordingly, this communication is not suitable for any other purpose.

Manchester, New Hampshire
April 12,2024

25



Docusign Envelope ID: CBEB18D8-C0A0-4BBD-87D3-FCEEETA10685

EVACHON CLUKAY CERTIFIED PUBLIC ACCOUNTANTS

608 Chestrur Street = "Manchester, New Hampshire 03104
& COMPANY PC (603) 622-7070 + Fax: (603} 622-1452 » wwwvachanclukay.com

REPORT ON COMPLIANCE FOR EACH MAJOR FEDERAL PROGRAM
AND ON INTERNAL CONTROL OVER COMPLIANCE
REQUIRED BY THE UNIFORM GUIDANCE

Independent Auditor’s Report

To the Board of Dircctors
New Hampshire Legal Assistance, Inc.

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program i

We have audited New Hampshire Legal Assistance, Inc.’s compliance with the types of compliance
requirements identificd as subject to audit in the OMB Compliance Supplement that could have a direct
and material effect on cach of New Hampshire Legal Assistance, Inc.’s major federal programs for the
year ended December 31, 2023. New Hampshire Legal Assistance, Inc.’s major federal programs arc
identificd in the summary of auditor’s results scction of the accompanying schedule of findings and
questioncd costs. '

In our opinion, New Hampshire Legal Assistance, Inc. complied, in all material respects, with the types of
compliance requirements referred to above that could have a dircct and material cffect on cach of its
major federal programs for the year ended December 31, 2023,

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally accepted in the
United States of America; the standards applicablé to financial audits contained in Government Auditing
Standards issucd by the Comptroller General of the United States; and the audit requirements of Title 2
U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards (Uniform Guidance). Qur responsibilitics under those standards
and the Uniform Guidance arc further described in the Auditor’s Responsibilities for the Audit of
Compliance section of our report. ‘

We are required to be independent of New Hampshire Legal Assistance, Inc. and to meet our other cthical
responsibilitics, in accordance with relevant cthical requirements relating to our audit. We belicve that the
audit cvidence we have obtained is sufficient and appropriate to provide a basis for our opinion on
compliance for each major federal program. Our audit does not provide a legal determination of New
‘Hampshire Legal Assistance, Inc.’s compliance with the compliance requirements referred to above.

Responsibilities of Management for Compliance
Management is responsible for compliance with the requirements referred to above and for the design,
implementation, and maintenance of effective internal control over compliance with the requirements of

laws, statutes, regulations, rules, and provisions of contracts or grant agreements applicable to New
Hampshire Legal Assistance, Inc.’s federal programs.
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Auditor’s Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with the
compliance requirements referred to above occurred, whether due to fraud or error, and ¢xpress an
opinion on New Hampshire Legal Assistance, Inc’s compliance based on our audit. Reasonable
assurance is a high level of assurance but is not absolute assurance and therefore it is not a guarantee that
an audit conducted in accordance with generally accepted auditing standards, Government Auditing
Standards, and the Uniform Guidance will always detect material noncompliance when it exists. The risk
of not detecting material noncompliance résulting from fraud is higher than for that resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrcpresentations, or the override of
internal control. Noncompliance with the compliance requirements referred to above is considered
material, if there is a substantial likelihood that, individually or in the aggregate, it would influence the
judgment made by a rcasonable user of the report on compliance about New Hampshire Legal Assistance,
Inc.’s compliance with the rcquirelgcnts of each major federal program as a whole.

In performing an audit in accordance with generally accepted auditing standards, Government Auditing
Standards, and the Uniform Guidance, we:

* [Exercisc professional judgment and maintain professional skepticism throughout the audit,

¢ Identify and asscss the risks of material noncompliance, whether due to fraud or error, and design
and perform audit procedures responsive to those risks. Such procedures include examining, on-a
test basis, cvidencc regarding New Hampshire Legal Assistance, Inc.’s compliance with the
compliance requirements referred to above and performing: such other procedurcs as we
considered necessary in the circumstances. Y

* Obtain an understanding. of New Hampshire Legal Assistance, Inc.’s internal control over
compliance relevant to the audit in order to design audit procedures that are appropriate in the
circumstances and to test and report on internal control over compliance in accordance: with the
Uniform Guidance, but not for the purpose of expressing an opinion on the effectiveness of New
Hampshire Legal Assistance, Inc.'s intemal control over compliance. ‘Accordingly, no such
opinion is expressed. '

We are required to communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and any significant deficiencies and material weaknesses in internal
A control over compliance that we identified during the audit.

Report on Internal Control Over Compliance

A deficiency in internal control over compliance cxists when the design or operation of a control over
- compliance does not allow management or employces, in the normal course of performing their assigned
functions; to prevent, or detect and correct, noncompliance with a type of compliance requircment of a
federal program on a timely basis. A material weakness in internal control over compliance 1s a
deficiency, or a combination of deficiencies, in internal control over compliance, such that therc is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, ordétected and corrected, on a timely basis. A significant deficiency in
internal control aver compliance is a deficiency, or a combination of deficiencies, in intemal control over
compliance with a type of compliance requirement of a federal program that is less scvere than a material
weakness in internal control over compliance, yet important ¢nough to merit attention by those charged -
with governance. '
Our consideration of internal control over compliance was for the limited purpose described in the
Auditor’s Responsibilities for the Audit of Compliance section above and was not designed to identify all
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deficiencies in internal control over compliance that might be material weaknesses or significant
deficiencies in internal control over compliance. Given these limitations, during our audit we did not
identify any deficiencies in internal control over compliance that we consider to be material weaknesses,
as defined above. However, material weaknesses or significant deficiencies in internal control over
compliance may exist that were not identified.

Our audit was not designed for the purpose of expressing an opinion on the cffectiveness of internal
control over compliance. Accordingly, no such opinion is cxpressed.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing bascd on the requircments of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose,

Manchester, Ncw Hampshire
April 12, 2024
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New Hampshire Legal Assistance, Inc, 2
Schedule of Findings and Questioned Costs
For the Year Ended December 31, 2023

Section I-Summary of Auditor’s Results

Financial Statements

Type of auditor’s report issued on whether the financial e
statements auditcd werc prepared in accordance with GAAP: Unmodified

Internal control over financial reporting:

Material weakness(es) identified? yes X _no
Significant deficiency(ies) identified? yes X ___ none reported
Noncompliance material to financial statements noted? __ yes X __no
Federal Awards
Internal control over major federal programs:
Matcrial weakness(es) identified? ves X _no :
-Significant deficiency(ics) identified? ‘yes X nonc reported
Tyﬁe of auditor’s report issued on compliance
for major federal programs: Unmodified
Any audit findings disclosed that are required to
be reported in accordance with 2 CFR.200.516(a)? ! ' yes X no
Identification of major federal program(s):
Assistance Listing Number(s) Name(s) of Federal Program or Cluster .
21.027 ' Coronavirus Statc and Local Fiscal Recovery Funds

Dollar threshold used to distinguish between Type A and Type B programs: $ 750,000
: f

Auditee qualified as low-risk auditce? X yes no
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Scction I1--Financial Statement Findings

There were no findings relating to the financial statements required to be reported by GAGAS.

Section I11--Federal Award Findings and Questioned Costs

There were no findings and questioned costs as defined under 2 CFR 200.516(a).
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.

Combining Statement of Financial Position
December 31, 2023 )

ASSETS
CURRENT ASSETS:

Cash and equivalents

-Cash, restricted

Investments

Grants and contracts receivable

Contributions receivable, net
- Prepaid expenses

Security deposits

TOTAL CURRENT ASSETS

NONCURRENT ASSETS:
Right-of-use assets
Property and equipment; net
TOTAL NONCURRENT ASSETS

TOTAL ASSETS

LIABILITIES & NET ASSETS
CURRENT LIABILITIES: B\
Accounls payable
Accrued expenses
Deposits held for others
Current portion of lease liability
TOTAL CURRENT LIABILITIES

NONCURRENT LIABILITIES:
Lease liability
TOTAL NONCURRENT LIABILITIES
TOTAL LIABILITIES

NET ASSETS:
Without donor restrictions:
Undesignated
Board designated operaling reserve
Wilh donor restrictions:
Purpose restrictions
Time restrictions for future periods
TOTAL NET ASSETS

New Hampshire

Campaign for

TOTAL LIABILITIES AND NET ASSETS. §

Legal Assistance  Legal Services Eliminations Total
5 719,826 $ 292,992 $ 1,012818
42,945 42,945
1,406,582 1,406,582
2,298,149 2,298,149
293,070 106,602 (286,483) 113,189
13,928 398 14,326
13,925 5 13,925
4,788,425 399,992 {286,483) 4,901,934
846,089 846,089
269,837 269,837
1,115926 = 1,115,926
$  590435] $ 399,992 {286,483y § 6,017,860
-~
3 76,626 b3 383,607 (286,483 § 173,750
308,428 14,385 i 318,813
42,945 42,945
156,449 156,449 .
584,448 393,992 {286,483) 691,957
689,640 689,640
689,640 - - 689,640
1,274,088 393,992 (286,483) 1,381,597
2,086,684 1,000 ' 2,087,684
700,000 700,000
170,112 170,112
1,673,467 5,000 1,678,467
4,630,263 6,000 4,636,263
5,904,351 3 399,992 (286,483 & 6,017,860
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Combining Statement of Financial Position
December 31, 2022

New Hampshire

Campaign for

! Legal Assistance  Legal Services Eliminations Total
ASSETS
CURRENT ASSETS:

Cash and equivalents § 1,524,506 3 261,265 $ 1,785,771

Cash, restricted 15,001 15,001

Investments 765,198 765,198

' Grants and contracts receivable 1,922,250 1,922,250

Contributions receivable, net 182,514 38,500 3 (182,070) 39,344

Prepaid expenscs 70,134 797 70,931

Securily deposits 13,925 : 13,925
TOTAL CURRENT ASSETS 4,493,528 300,962 (182,070} 4,612,420

NONCURRENT ASSETS: d

Contribulions receivable 5,000 5,000

Right-of-use assets v 726,261 726,261

Property and equipment, nel 248,731 ) 248,731
TOTAL NONCURRENT ASSETS 974,992 5,000 - 979,992
TOTAL ASSETS £ 5,468,520 3 305,962 b (182,070) 3 5,592412

LIABILITIES & NET ASSETS i
CURRENT LIABILITIES:

Accounts payable b 41,959 $ 240,278 b (182,070) % 100,167 -

Accrued expenses 465,081 13,383 478,464

Deposits held for others 15,001 15,001

Refundable advances 19,516 19,516

Current portion of lease liability 124,191 124,191
TOTAL CURRENT LIABILITIES 665,748 253,661 {182,070) 737,339

NONCURRENT LIABILITIES:

Lease liability 602,070 602,070
TOTAL NONCURRENT LIABILITIES 602,070 - . 602,070
TOTAL LIABILITIES 1,267,818 253,661 (182,070) 1,339 409

NET ASSETS: »

Without donor restrictions:

Undesignated 1,685,831 1,001 1,686,832
Board designated operating reserve 700,000 700,000
With donor restrictions:
Purpose restrictions : { 573,616 573,616
Time restrictions for future periods 1,241,255 51,300 1,292,555
TOTAL NET ASSETS 4,200,702 52,301 - 4,253,003
TOTAL LIABILITIES AND NET ASSETS § 5,468,520 £ - 305962 $ (182,070y § 5592412
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Combining Statement of Activitics
For the Year Ended December 31, 2023

New Hampshire  Campaign for-

Legal Assistance Legal Services  Eliminations Total
CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS
SUPPORT AND REVENUE: /

New Hampshire Bar Foundation - [OLTA $ 430,500 ' § 430,500
Government grants and contracts 3,087,982 - 3,087,982
United Ways 1,554 1,554
Contributions - Foundations and Other 180,566 180,566
Centributions - Campaign for Legal Services 211,463 $ 511,493 § (211,463) 511,493
Contributions - Nonfinancial assets 56,352 56,352
Case revenue 33,619 33,619
Miscellancous 91,608 i ; 91,608
Investment income (loss) 25,808 1,809 87,617
Net asscts released from donor restrictions .’ 1,684,058 51,300 1,735,358 .
TOTAL SUPPORT AND REVENUE ) .
WITHOUT DONOR RESTRICTIONS 5,863,510 564,602 (211,463) 6,216,649
v
EXPENSES:
Program services: .
Domestic violence project 1,003,654 1,003,654
Housing justice project 1,421,205 1,421,205
Justice in aging project 430,298 430,298
Public benefits 426,543 " 426,543
Immigrant justice projeot 289,420 ' 289,420
Youth law project 176,723 - 176,723
Other civil legal services . . 855,078 . 855,078
Total program scrvices 4,602,921 . . 4,602,921
Supporting services: _ )
Fund raising 5 564,603 (211,463) 353,140
Management and general |, : 859,730 ) 859,736
Total supporting services 859,736 564,603 {211,463) 1,212,876
TOTAL EXPENSES 5,462,657 564,603 (211,463) 5,815,797
INCREASE (DECREASE) IN NET ASSETS i
WITHOUT DONOR RESTRICTIONS 400,853 < () - 400,852
CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS i
New Hampshire Bar Foundation - IOLTA ‘ 307,500 ; 307,500
Government grants and conlracts 1,125,000 ) 1,125,000
Contributions - Foundations and Qther 280,266 5,000 285,266
Net assets released from donor restrictions - {1,684,058) {51,300) (1,735,358)
INCREASE (DECREASE) IN NET ASSETS i
WITH DONOR RESTRICTIONS ° 28,708 {46,300} - (17,592}
\
CHANGE IN NET ASSETS 3 429,561 {46,301) - 383,260
NET ASSETS - January | 4,200,702 52,301 - 4,253,003
NET ASSETS - December 31 $ 4,630,263 3 6,000 $ - "$ 4,636,263
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Combining Statement of Activities
For the Year Ended December 31, 2022

" New Hampshire  Campaign for

) Legal Assistance Legal Services Eliminations Total
CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS
SUPPORT AND REVENUE:
New Hampshire Bar Foundation - IQLTA $ 279,700 $ 279,700
Govermiment grants and contracts 2,730,383 2,730,383
United Ways 17,011 . 17,011
Contributions - Foundations and Other 185,981 185,981
Contributions - Campaign for Legal Scrvices 163,062 § 457982 $  (i63,062) 457,982
Contributions - Nonfinancial assets 100,112 100,112
Casc revenue 20,866 20,866
Miscellaneous 48,677 ) 48,677 -
Investment income (loss) (21,283) 43 (21,240)
Net assets relcased from donor restrictions . 1,867,997 - 1,867,997
TOTAL SUPPORT AND REVENUE )
WITHOUT DONOR RESTRICTIONS' 5,392,506 458,025 {163,062) 5,687,469
EXPENSES:
Program services:
Domestic violence project 866,917 866,917
Housing justice project 1,321,753 1,321,753
Justice in aging project 521,358 . 521,358
Public benefits 483,137 483,137
Immigrant justice project : 314,758 314,758
Youth law project 165,783 165,783
Other civil legal services 609,040 609,040
Total program scrvices 4,282,746 - - 4,282,746
Supporting scrvices: ’
Fund raising 458,774 (163,062) 295,712
" Management and general 822,341 : ] : 822,341
Total supporting services 822,341 458,774 (163,062) , _ 1,118,053
TOTAL EXPENSES 5,105,087 458,774 (163,002) 5,400,799
INCREASE (DECREASE) IN NET ASSETS
WITHOUT DONOR RESTRICTIONS . 287,419 (749) : 286,670
CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS
New Hampshire Bar Foundation - [OLTA ’ 186,250 186,250
Government grants and contracts 996,252 996,252
United Ways ' 88,579 88,579
Contributions - Foundations and Other 168,107 51,300 219,407
Net asscts released from donor restrictions (1,867,997) (1,867,997)
INCREASE (DECREASE) IN NET ASSETS
WITH DONOR RESTRICTIONS {428,809) " 51,300 - (377,509)
CHANCGE IN NET ASSETS {141,390) 50,551 . (90,839)
NET ASSETS - January 1 4,342,092 1,750 - 4,343,842
NET ASSETS - December 31 § 4,200,702 £ 5230 $ & $ 4,253,003
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NEW HAMPSHIRE LEGAL ASSISTANCE Board of Directors (Updated November 25, 2024)

NAME Employment Work Address
BARTOLOME 100 Ledge Road
ALMONTE Ballorax LLC | ¢\ ook 03874
HILARY Concord Family ;ﬁif:;g‘fry Street,
ALVAREZ Medicine Concord 03301
OPHELIA ?‘.‘;‘;‘;as“e | 4 Park Street #304
BURNETT P Concord 03301 -
Committee
ELIZABETH Community 70 Pembroke Road
BUSHNELL Bridges Concord 03301
: Speare o

JOE CARISTI Memorial loufospital [

] . Plymouth 03264

: Hospital
LAUREN SNOW Ej“f;?ln 9 Spring Street
CHADWICK ugatiol Concord 03301
Association -
STEVE
DIGNARD
CATHERINE
FLINCHBAUGH
CLAIRE H.
GAGNON
MARGARET
GOODLANDER
(leave of absence)
COURTNEY Sheehan 1000 Elm Street,
HERZ Phinne : 17 Floor
(Secretary) Y Manchester 03101
DOUGLAS P. : '
| BrLL Retired attorney

NAME - Em pl_oylilent Work Address
HILARY 670 N. Commerciai
HOLMES Bernstein Shur | Street, Suite 108
RHEAUME Manchester 03101
ANNE JENNESS Dartmouth
(Chair)- Health
ucous [ Redly e T 2635 e oed
MACDONALD Level NH 03110
3 ACQUELINE | Baker, 650 Elm Street, .
MARTINEAU Newman, Ste. 302 -
Noyes Manchester 03101
ABBYGALE Sheehan 1000 Elm Street,
MARTINEN Phinn: 17" Floor.
DOW y Manchester 03101
Law Office of )
CRAIG Craig - g?%—”tcggnzmem'a'
MCMAHON McMahon, N '““he 0510
PLLC Manches e_r
SINDISO MNISI University of 100 Morrissey
WEEKS Massachusetts- | Boulevard
(Vice Chair) Boston Boston, MA 02125
g;%gl%%\z North Country 8 Clover Lane
Healthcare, Inc. | Whitefield 03598
(Treasurer) \
45 South Main
ERIN VANDEN | Orr & Reno, | Streets Ste. 400
BORRE PA P.O: Box 3550
i Concord 03302-
3550

Page| |
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LAUREN GREENWALD

NEW HAMPSHIRE LEGAL ASSISTANCE

EXPERIENCE

NEW HAMPSHIRE LEGAL ASSISTANCE, PORTSMOUTH, NH

2023-PRE§ENT: HOUSING JUSTICE PROJECT DIRECTOR
2021-PRESENT: EVICTION CLINIC MANAGER
2018-PRESENT: STAFF ATTORNEY

Provide civil legal service and representation to low-income New
Hampshire residents. Primary practice area relates to individuals and
families facing housing loss, including landlord-tenant cases, preservation
of housing subsidies, manufactured housing evictions and housing
discrimination under the Fair Housing Act. Manage and staff NHLA’s
Eviction Clinic work out of various courthouses. Provide trainings to
tenants and partner agencies.

SAMDPERIL AND WELSH, PLLC, EXETER, NH
2010-2018: ASSOCIATE ATTORNEY .

Part-time staff-attorney. Assisted partners of firm with legal research,
writing, strategy and management of criminal defense and civil cases.
Litigation as needed by partners.

NEW HAMPSHIRE PUBLIC DEFENDER, STRATHAM, NH
1995-2010*: STAFF ATTORNEY

Represented indigent clients from arraignment to conclusion of criminal
charges. Litigated countless complex legal issues and tried hundreds of
cascs before juries and judges, ranging from minor misdemeanors to serious
felontes. Experienced negotiator and trial strategist. Expert writer and
communicator. Supervised new lawyers.

*Four-month leave of absence from NHPD in 2001 1o work at the
International Criminal Tribunal for the Former Yugoslavia, Office of the
Prosecutor (United Nations tribunal tasked with prosecuting war crimes
and crimes against humanity, The Hague, Netherlands).

Page 1-0f 2
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EDUCATION

- COMMUNICATION
_ housing authorities, police departments, administrative agencies,

VOLUNTEER

{

THE HONORABLE JOYCE LONDON ALEXANDER, MAGISTRATE J UDGE,
UNITED STATES DISTRICT COURT FOR THE DISTRICT OF
MASSACHUSETTS, BOSTON, MA

1994-1995: JubiciAL Law CLERK

Assisted Judge Alexander with legal research and writing, Dréftedjudicial
opinions,

Juris DOCTOR
VERMONT LAw SCHOOL, SOUTH ROYALTON, VT
1994 ”

Graduated Magna Cum Laude, 7* in class. Moot Court Advisory Board.
Head Notes Editor, Vermont Law Review. Multiple academic awards.
Internship with law firm that handled indigent criminal defense.

BACHELOR OF ARTS
BowDOIN COLLEGE, BRUNSWICK, ME
1989

Double major in Government/Legal Studies and History

Experienced communicator across many disciplines, including public

prosecutors, school personnel, pfobation departments, medical and mental
health professionals, judges and juries. y

Housing Actiori New Hampshire, Governing Council Me/mbcr, January

2022 - present ¢ =

New Hampshire Board of Psychologists, Board Member, June, 2018 July,
2023

Member, Seacoast Community Diversion Contract Committee, 2017 — July,
2024 '

Volunteer Coach, Portsmouth City Soccer Club, 2009-2015
Volunteer Coach, Great Bay United Soccer Club, 20715-2017

Page 2 of 2
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Sofia A. Hyatt

EDUCATION

University of New Hampshire School of Law Concord, NH
Juris Doctor, Magna Cum Laude — May 2021
Daniel Webster Scholar

Stonehill College, Class of 2012 Easton, MA
Bachelor of Arts, Cum Laude
- Major: Sociology (concentration in Youth & Family Services); Minor: Spanish
Pablo de Olavide University, Spring 2011 Sevilla, Spain
Phillips Exeter Academy, Class of 2008 Exeter, NH

LEGAL EXPERIENCE

New Hampshire Legal Assistance ) Portsmouth, NH
Staff Attorney, September 2021 — present

* Provide civil legal service and representation to low-income New Hampshire residents.
Primary practice area relates to individuals and families facing housing loss, including
landlord-tenant cases, preservation of housing subsidies, manufactured housing

. evictions and housing discrimination work under the Fair Housing Act
s Staff NHLA's Eviction Clinic work at of various courthouses
* Provide trainings to tenants and partner agencies

Fellowship Attorney, June 2021 — September 2021 Manchester, NH
* Represented clients impacted by the COVID-19 pandemic in housing and
unemployment cases

Legal Intern/Extern, Summer 2020; January — April 2021 Portsmouth, NF
» Helped clients access housing and unemployment benefits
* Provided civil legal aid to vulnerable, qualifying low-income New Hampshire residents

New Hampshire Circuit Court Portsmouth, NH
Judicial Intern, Summer 2019
* Reviewed case files, pleadings, proposed orders, and objections and researched legal
issues to inform judicial decision making
¢ Drafted judicial orders, Parenting Plans, Uniform Support Orders, Child Support
Guidelines Worksheets, Guardianship Decrees & other court documents
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Sofia A. Hyatt

PROFESSIONAL EXPERIENCE

Community Partners — Developmental Services of Strafford County Dover, NH
Case Management Supervisor, September 2015 — July 2018
* Supervised case managers & oversaw care of 300+ clients with Intellectual Disabilities,
Acquired Brain Disorders, Autism Spectrum Disorder & mental health issues.
- Reviewed, edited & approved Individual Service Agreements. Triaged emergent client
needs; worked to address systemic issues; collaborated with local agencies to ensure
continuity of care & compliance. Managed departmental staffing and training

Clinical Risk Management Coordinator, July 2015 — July 2018
. Faqi]ifated biweekly local Risk Management Committee meetings to monitor progress
of clients with elevated levels of risk for sexual & physical violence. Managed small
caseload of high-risk/high-need clients (RSA 171-B & NGRI cases)

Case Manager, February 2014 — September 2015
* Provided individualized service coordination & support to 30 adults with disabilities.
Supported clients & their families with resource coordination, petitions for
guardianship & triaged benefits issues. Facilitated Individual Service' Agreement
meetings & wrote service plans

Great Bay Services ' Newington, NH
Direct Support Professional, fune 2012 — December 2013 _
* Provided daily support to adults with intellectual disabilities and traumahc bram
~injuries~

AWARDS

o NAMI New Hampshire 2021 Systems Change Award Winner
o Recogn17ed for successfully advocating for the removal of mental health questions

from state bar application
¢ UNH Law 2019 Law Student of the Year

BAR ADMISSION

* New Hampshire State Bar - May 2021
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» Over 30 years of civil litigation experience primarily in New Hampshire
State Courts including District/Circuit; Superior and Supreme Court.

o  Lead attomey in complex business litigation cases representing banks and
other commercial institutions as well as personal injury cases including
wrongful death/serious personal injury in New - Hampshire and
Massachusetts,

» Prepared briefs and presented oral argument in multiple cases to the New
Hampshire Supreme Court. '

¢ Successfully conducted more than lOO{pi'ivate and court mediations as
private attorney and certified New Hampshire Superior Court Rule 170
mediator. '

J

Staff Attorney, New Hampshire Legal Assistancé—Housing Justice Project,

Manchester, New Hampshire April 2023-Present: Representation of tenants in

courts throughout New Hampshire re: eviction from public and private housing,

loss of housing vouchers, loss of home through foreclosure, housing -
discrimination under the Federal Fair Housing Act and all related matters.

Partner, Merra & Kanakis, PC, Nashua, New Hampshire September 1996-
September 2021: Founding partuer of Nashua, New Hampshire based general
practice law firm focusing on personal injury, éommercial and general civil
litigation. ) '

Partner, Sullivan & Gregg, PA, Nashua, New Hampshire November 1990-
September 1996: Partner in fourteen lawyer law firm, Practice focused on .
representation of individuals and businesses in 5:ivil litigation with an emphasis
on commercial, personal injury and workers compensation litigation.

Partner, Merra & Kanakis, PC, Nashua, New Hampshire January 1990-
November 1990. Founding partner with Mark D. Kanakis, Esq. of Nashua, New
Hampshire of general practice law finm until merger of firm with Sullivan &
Gregg, PA in November 1990.

Associate, Winer, Pillsbury & Bennett, Nashua, New Hampshire 1987-1990

Page 1 of 2
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Bar

\

New England School of Law, Boston, Massachusetts (J.D., cum laude 1985). )
Sclcctcd as an cdttor of the law review and authored Qb Jgncg [jmvcrslgg J

England Law Review 917 (1 984)

University of Notre of Notre Dame, South Bend, Indiana (B.A. Psychology
1981)
I .
Member in good standing of both New Hampshire and Massachusetts Bars.
Member New Hampshire Trial Lawyers Association

Community 'Founder of Granite State Flash Junior Cross Country running program. Coach

of 2005, 2006 & 2009 National Champions. Masters participant in numerous
area road races. High school varsity coach at Nashua High School South 2010-
2016.

Married for 3-7 years to Catherine (nec’ Moloney) with two sons -Anthony (34)

. and Christopher (33) and one grandson.

Page 2 of 2
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Stéphen T. Tower

BAR ADMISSION

Massachusetts

Admitted November 25, 2014.

Federal District Court for the District of Massachusetts
Admitted June 16, 2015.

New Hampshire

Admitted May 24, 2016.

Federal District Court for the District of New Hampshire
Admitted May 29, 2018.

EXPERIENCE
New Hampshire Legal Assistance, 1850 Elm Street, Suite #7, Manchester, NH
Manchester Branch Law Office Managing Attorney October 2022-Present

« Supervised all office staff in their individual caseloads and progress on individual
workplans and professional development goals.

¢ Promoted office morale and resolved any staff disputes.

+ Conducted meetings to coordinate workloads and leave status among office staff,

"+ Ensured compliance with all ethical and professional responsibility requirements
of office staff.

« Participated in management meetings relating to developing work allocation, case
management, supervision, practice standards, advocate development and training
policies.

+ Performed all Staff Attorney responsibilities identified below.

Local Welfare Project Director February 2020-Present
" & Managed the handling of local welfare related legal issues at the organizational
level.

* Supervised all other NHLA advocates in their local welfare cases and Local
Welfare Person of the Day assignments.

» Communicated directly with local welfare administrators, service providers
assisting;unhoused individuals, and policymakers on specific cases regarding
local welfare and homeless rights issues generally.

Staff Attorney September 2015- October 2022

» Represented low-income clients in administrative hearings and appeals of public
benefits issues, including food stamp, Social Security, Medicaid, New Hampshire
local municipal welfare, and unemployment compensation.

» Represented low-income clients in a variety of public and private housing matters
in and out of court, including private housing evictions, reasonable
accommodation and modification requests under the Fair Housing Act, bedbug
remediation, and other matters.
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» Advocated before the New Hanipshire Supreme Court on several housing matters
on behalf of client appellants and as amicus curiae. .

« Represented survivors of domestic violence in hearings to obtain ﬁnal restraining
orders against their abusers.

¢ Advocated in support and opposmon of proposed legislative and administrative
rulemaking changes in the areas of public utilities, housing, and employment law.

+ . Co-directed the Local Welfare project, coordinating NHLAs efforts to ensure
prompt and equate responses by municipalities to meet their obligations under
state law to provide emergency relief and maintenance of those'unable to support
themselves. ) .

+ Managed and operated a monthly clinic for defendants in periodic payment

+ hearings at the Candia, New Hampshire Circuit Court, and represented individual
defendants in debt collection matters before the New Hampshire Circuit Courts.

« ‘Advocated within various dockets before the Public Utility 'Commission to ensure
equitable access to utility service, energy efficiency measures, and assistance
programs for low-income utility customers.

* Represented individual utility customers in billing and payment arrangement
matters.

» Organized and presented numerous outreach and legal education programs for
community members, advocates, police, and municipal employees.

Greater Boston Legal Services, Employment Law Unit, Boston MA
Intern; Fellow May 2013- August 2013; August 2014- August 2015
e Represented low-income claimants in Massachusetts Department of
Unemployment Assistance hearings involving determination of benefits, Section
30 job training benefits, and unemployment overpayment waivers.
» Pursued wage and hour violations for individual clients through demand letters
and complaints to the Attorney General’s office.
s Assisted in the drafting of updates to the Unemployment Advocacy Guide to be
used by advocates across the state.

National Labor Relations Board, Region 29, Brooklyn NY

Law Clerk September 2013- December 2013 X
+ Met with Charging Parties of unfair labor practice charges and took sworn
affidavits.

» Investigated the validity of charges filed against respondents, working with and
gathering evidence from charging employees, employers, unions and their
counsel, and witnesses.

. Prov1dcd written reports to the regional director recommending whether or not to
file a complaint against the charged party, along with the legal and evidentiary
basis for my recommendation.

« Conducted several NLRB elections.

BOARD MEMBERSHIPS .
NH Coalition to End Homelessness January 2021-August 2024
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- EDUCATION
National Institute of Trial Advocacy Trial Skills Workshop December 2016
Brooklyn Law School, Brooklyn NY"
Juris Doctor August 201 1-May 2014

University of Massachusetts Amherst, Amherst MA
Bachelor of Arts Cum Laude in History and Legal Studies  September 2006-May 2010
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NH Department of Health and Human Services

KEY PERSONNEL - |

List those primarily responsible for meeting the terms and conditions of the agreement.
J

Job descriptions not required for vacant positions.

Contractor Name: New Hampshire Legal Assistance

: : F l.né' & o Apri ! [ @l ’:ANNUAL 'j.,:‘ T e

" e “ET 7| AMOUNT PAID ANNUAL

NAME . JOB TITLE ; FROM THIS - 'SALARY

. - - . CONTRACT '

Lauren Greenwald Managing Attorney $10,764.00 $104,949.00
Sofia Hyatt Staff Attorney $6,336.00 $82,368.00
Michae! Merra Staff Attorney $11,210.00 $109,298.00
Stephen Tower Managing Attorney $5,704.00 $88,530.00
‘ $0.00 $0.00
- $0.00 $0.00
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND'HUMAN SERVICES
‘DIVISION FOR BEHAVIORAL HEALTH

Lorl A, Wenvér 129 PLEASANT STREET, CONCORD, NH 03301
lnurim Commuslouer E 603-27[ 9544 1-800-852.3345 Ext, 9544
Fax: 603-271-4332 “TDD Access: 1-800:735-2964 www.dhhs.ibi; gov
Katfa'S. Fox
_Director
April 27, 2023
Hig Excellency Governor Christopher T. .Sunurniu
.and the Honorable Council -
State House
Concord New Hampshlre 03301
BEQUESTED ACTIONV

to enter intoa, Sole Source contract with New Hampshwe Legal Asssstance (Vendor# 154648

8001) 117 North Stale Street, Concord, NH 03301, "in’ the*amoiint of $100,000.to provide legal
assistance to individuals who are -experiencing homelessness. or. at:risk-of. becormiing homeless.
‘with the. opﬂon ‘to renew for up | lo four (4) addmonal years, effective xJuly 1.-2023, or ‘upon
Govemor and Council ‘approval; whlchever is latet, through June: 30, 2025 100% GeneralFunds.

Funds are/antlcipated to be available in State Fiscal Yeare 2024 and.2025, upon the
'avallablllty and conhnued appropnauon of funds in the: future operating budget with the authonty
to adjust. budgetlme ilems within the price limitation- and encumbrarices between' ‘statefiscal’ years.
through the Budgel Office, if needed and justified.

05-9542423010-79270000 HEALTH-AND SOCIAL SERWCES,,DEPT OF HEALTH AND.
HUMAN SVCS, HHS HUMAN SERVICES, HOMELESS & HOUS!NG HOUSING SHELTER
PROGRAM

State | 7 = e, I -l

e P .

Fiscal I Class / Account - Clee_gbﬂtle . Job Number .'rp:_a}'maum-i
Yt_a_a_r_' : . - s
2024 [:102-500731 M°°"if"“§t:°:rp"‘°9. a2 | $90.000
2025 :ozl-lsvoom C°"“égi:9’ Plog | osoroz0 | $50,000
o Subtotal|  $100,000]
_EXPLANATION

Thls réquest is. Sole Source because New Hampshire Legal Assistance-Is the only-
identifi ed oontractor wmung to prov:de the -ngcessary legal services statewide at ‘no; cost to. Iow
mcome Indlwduals and families who either are. currently without shelier or. are at imminent risk-of
becormng homeless:
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of2

The purpdse of this request is to provide legal assistance, related to housing, without
charge,-to individuals and families to help them maintain and/or obtain permanent housing.

Approximately 360 individuals will be served during Calendar Years 2024 and 2025.

The Contractor will provide extensive eviction preventlon assistance. to individuals who
are low-income and at-risk of losing | their federal Section 8 rental subsidies. The Conitractor will
also provide advocacy services with city and town. welfare departments to ensure that: the
mumcrpalmes meet their statitory obligations to provide financial assistance 1o prevent evictions
based on hon-payment of rent and, when necessary, paying for aiternative.emergency shetter.
The Confractor also will assist those that are homeless or-facing housing instability with obtammg :
public benefits and 6ther subsidiés to assist them in becoming self-sufficient. b

As referenced in Exhibit A, Revisions to Standard Agreement Provisions, Section 1,
Subsection 1:2.,.of the attached agreement, the parties-have the. option to extend the agreement
for up to four, (4) ddditiofial years, contingent upon satusfactory delivery:of senices, availabie
fundmg agreement of the parties, and Governor and Council approval.

Should the Govemor and Council not authorize this request, the number-of evictions may
grow, resulting in increased homelessness and reduced housmg stability for low income and
at-risk individuals andfamilies.

Area served: Statewide.

b

Respectfully submitted,

i . ; s Y, LO"A Weaver ) HE o W
e interim Commissioner

i " 5

The Deporiment of Health and Humon Services’ men i3 to join oommumm: and  femilies
in medmg opportumtm Jor citizens o achizve haa!th and independence.

ET ' A
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' FORM NUMBER P 37 (vcrs10n 12/1 112019)
Subject; Legal Assistance for Project Services (§5-2024-DBH-16-LEGAL-01)

Notice: This agreement and all'of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprictary must
" be clearly identificd to the agency and agreed to in wriling prior io signing the contract.

3

4 P AGREEMENT

Thc State of New Hampshire and the Contractor hercby mutually agrec as follows
GENERAL PROVISIONS

', =l _IDENTIFICATION.

T1.1 Stale Agency Name i T2 State Agency Address o .
- New Hampshire Depariment of Health and Human Services | 129 Pleasant Streel
. ( Concord, NH 03301-3857 .
1.3 Contriictor Name ) . 1.4 Coniractor Address
New Hampshire Legal Assistance 117 North Statc Street, Concord, NH 03301
. 2 3
1.5 Contractor Phone 1.6 Account Number | 1.7 Completion Date . 1.8 Price Limitation
Number Lo ;
) 05-95-42-423010- 6/30/2025 $100,000
603-206-2226 79270000 "
1.9 Contracting Officer for State Agency . 1,10 State Agency Telephone Number
Robert W. Moore, Director ) (603) 2719631 t
1.11 D(Ec?’n‘lorac!or Signalure ' 5/2/2023 - 1 12 Name and Title ofConlmclor Signatory
' Sarah M . i i
Sﬂafu mAHﬁOM‘.- Uu.S(u.n, ) Date: arah Mattson Dustin E_xec_ut'l ve D1 r‘_ect.or
70892CT0E305478.. : ' ¢
L 1.13 poggmﬂﬁcncy Slgnaigre; 5/2/2023 i.14 Name and Title of State Agency Signatory
S F'o)' Date: . 'Katja, 5. Fox - Director
£ CBM442. e

1.15 -Approval by lth H. Department of Admlmstmuon Division of Personnel (if applicable)

v

By: Director, On: a

1.16 Approval by the Attorney Gcncral (Form, Subslancc and Execution) (if applicable) :
W’"‘”’” . Robyn -Guarino Ex
t 5/2/2023

B)’ lj'\. QM"M On: 1y "
Ao,
ke 1. l7 Approval by the Governor and Exccutive Council (i f applicable) ; Y
G&C ltem number: | ’ G&C Meeting Date:

% )

¢

o} 4 -8 I
. Page 10f4 - ‘ Smp) =

i Contractor Initials,
¥ 4 : Date 5/2/2023

i
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in ‘block 1.3
{"Contmctor”) to perform,.and the Contractor shall perform, the
work or, salc of goods, or both, identified and more panticularly
described in the attached EXHIBIT B which is 1ncorporatcd
herein by rcfercnce (“Services”).

3. EFFECTIVE DATEICOMPLET]ON OF- SERVICES

LA Notwnhslandmg any provision of this Agrecmem to the
conlrary, and.subject to the approval of the Governor and
Executive Council of the State of New Hampshlre ifapplicable;
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Councll approve this, Agrccmcnt as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown | in block 1.13 (“Effective Date”?),
3.2 11 the Contractor commences the Services prior to the
Effective Date, nll Services performed by the Contractor ptior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
cffective, the State shall. have no liability to the Contraclor,
including .without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must completz-all Services by the Complcnon Date

'_spccuﬁcd in btock 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agrccmcnl o the
contrary, ll obligations of the State- heréunder, including,
without limitation, the continuance of payments_hereunder, are
contingent upon the avanlablllly and continued _appropriation of
funds affecied by any state or federal Icglslatwc or executive
action -that reduces, climinates or otherwise modifies the
appropnanon or availability of fundmg for this Agrccmcnt and
thc Scope for: Services provadcd in EXHIBIT B, in whole or in
pafl. In no event shall .the Staie be liable for any ‘payments
hereunder'in-excess of such available appropriated funds. . In the

event of a reduciion or termination of approprialed funds, the
State shalf have the right to. witkhold payment until such funds

become available, if ever, and shall have.the right to reduce or
tefminate thc Services. undcr this Agreement immediately upon
giving the Comraclor notice of such reduction or termination.

The Slatc ‘shall nol be rcquu'cd to transfer;funds from any other,

accourit or source 1o the Account identifi cd in block 1.6 in the
event funds in that Account are reduced or unavailable.

AA L CONTRACT PRICE/PRICE LIMITATIONI

PAYM ENT. :

5, IThccomracl price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated hercin by reference.

5.2 The payment by the State of the contract price shall be the

" only and the complele reimbursement (o the Contraclor for all

expenses, of whatever nature incurred by the Contractor in ihe
pcrformancc hcrcof and shall be the only and the complete

& - Page 2 of 4

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the comract price.
5.3 The State reserves the right to offset from any 'amounts
otherwise payable to the Contractor under this Agreément those
liquidated amounts required ‘or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision ,in this Agreement to the
contrary, and nolwnhslandmg unexpected circumstances, in no
event shall the tolal of all payments authorized, or actually made
hereunder, exceed (he Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. )

6.1 In connection with the pérformance of the Services, the
Contractor shall comply with all applicable statutes, Iaws
regulalions, and orders of federal, state, county or mumcnpal
authorities which' impose any obhgauon or’ duty ‘upon the
Contracior, including, but not limited to, civil rights and’ equal

" employment opportunity.lasvs. In addition, if this Agreement is

funded-in any part by monies of the United Staies, the Coniractor

.shall comply with ali federal executive orders, rules, regulations

and statutgs, and with any rules, regulations and guidelines as the
State or the United Staies issue to.implement thiese regulations.
The Contractor shall also comply with a]l applicable intellectual
property laws.

6.2 During the teim of this Agreement, the Contracior shall not
diseriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or nationat arigin and will take affirmative action to
prevent such discrimination. EXIEN

6.3. The Contralor agrees to permit the Statg or Umled States

access to any of the Conlractor’s books, records and accounts for .

the purpose of ascertaining compliance with all rules, regulations

. and orders, and the covenanis, terms and condmons of this

Agreement. 5
7. PERSONNEL.
7.1 The'Contracior shall at ils own expense provide gl pcrsonncl
‘necessary 1o perform the Services. The Contracior warrants that
all personne! engaged in the Services shali be qualified to
perform the Services, and - shall be properiy licenséd dnd
Jotherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in wrlung, during the term of
this Agreement, and for a period of six {6) months. aRer the
Completion Date in block 1.7, the Conltractor shalt not hire, and
shal! not permit any subcontraclor or olhcr person, firm or
corporation with whom it is engagéd in a combined effort to
perform the Services to hire, any person who is a State emp]oycc
or official, who is materially involved in the procurement,
administration or performance of this Agreememt.  This
provision shall survive termination of this Agreement,
7.3 The Contracting Officer specified in block 1.9;-or his or her
successor, shall’be the State's representative. In the eventof any

dispule concerning the interpretation of this Agreement, the .

Contracting Officer’s decision shall be final for the State.

93 DS’

o S

Comractor Initials,
. Date 57272023

‘a
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8 EVENT OF DEFAULT/REMEDIES.

8.1 Any ane or more of the following acts.of omissions of the
Contractor shalt constitute an event of defaelthercunder (“Event

of Default™):

8.1.t failure 10 perform the Services satisfactorily or on

schedule;

8.1.2 failure 1o submit any report required hereunder; and/for
8:1.3 failure to perform any-other covenant, term or condilion of

this Agreement.

8.2 Updn the occurrence of any Event of Default, the State may

{ake any one, or more, or all, of the followmg actions:

8.2.1 give the Conlractor a'wriiten notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
{a greater or lesser spcmﬁcanon of time, thiriy (30) days from the
date of the notice; and if the Event of- Default is not umcly cured,

terminate this Agreement, effective tivo (2) days after gmng the

Contractor notice of termination;

8.2.2 give the Contractor a wrilteh notice spccnrymg the Event of
Default and .suspending all. payments 10 be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during Lhe
period from the date of such.notice unlil such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;

8.2.3 give the Conlracior 8 writien notice specifying the Event of
Default and set off against any other obligations the Statc may -
owe to the Contractor any damages the State suffers by reason of

any Event of Default; and/or

8.2.4 give Lhe Conlraclor a written notice specifying the Event of
1crmmaic

Agreement and, pursuc any of its remedies at law or in equity, or

Default, treat ithe Agreement as breached,

both.

8.3.No failure by the State \o enforce any proﬁisions hereof after
any'Eyent of Defailt shall bc deemed a waiver of its rights with
rcgard to thar,Event of Dct’aul! or any subsequent Event of
Default. No €xpress. failure o enforce any Event of Default shall
be deemed a waiver of the: nght of the State to enfarce each and
al] of the provisions hereof upon any further or other Event of

Default on the parl of the Coniractor.

9. TERM[NATIOV

9l Nouvnhctandmg paragraph 8, the State .may, at its qolc
discretion, terminate the Agreement for any reason, in whole or
in par, by thirty (30) days written notice to the Contractor that
the State'is exefcising its option 10 terminate the Agreement.

9.2 'In the event of an early termination of this; Agreement for
any reason other ‘than the completion of “the Services, the
al e State’s. discretion, deliver to the
Coniracung Officer, not later than fiteen (15) days afler the date
of termination, a report {“Termination Report”) describing in
deta_ll, alt Services performed, and the contract price eamed, to
and including the date of termination, The form, subject matter,
content, and number of copics of the Termination-Report shali
be identical to those of any Final Report described in the attached
‘EXHIBIT B.In addition, at the State’s discretion, the Contractor
shall, within 15 days of ngtice of early termination, develop and

Contractor shal],

Page 3 of 4 @

» e

submit to the Stalc a Transition Plan for scrwccs under the

Agreement. r

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. ,
10.1 As used in this Agreement, the word “data” shall mean‘all
information and things developed or obtained during the
performance of; or acqulrcd or developed by reason of, this
Agreement, including, but not limited to, all studjes, reports,
files, formulae, surveys, maps, chans sound recordings, video

recordings, pictorial reproductions, drawings,.analyses, graphic
Tepresentations, computer programs, camputer printouts, notes,

letters, memoranda, papers, and documcnls all whether
finished or unfinished.

10.2 All data and any propeny which’ has been rcccwcd from
the State or purchased with.funds prowdcd for that purpase
under this Agreement, shall be the property of the State, and
shalt.be returned 10 the Siate upon demand or upon termination

‘of this Agreement for any reason,

10.3 Confidentialily of data shall be governed by N.H. RSA
chapier 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the

perfonnancc of this Agreement the Contractor is in all respects
an independent contractor, and is neither .an agent nor an
employce of the State. Neither the .Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Stale or receive any benefits, workers'-compensation or
other emoluments provided by the State to its employees.

12, ASSIGNMENTIDELEGATION/SUBCONTRACTS
12.) The Coniractor shall not assign, or-otherwise. transfer any
interest in this Agreement without the prior written noucc, which
shall be provided to the State at leas{ fifteen (15) days prior to
the ‘assignment, and a wrilten consent of the State. For purposes
of this paragraph, a Change "of Coniro! shall constitute
assignment,  “Change  of Control”  means (a) «merger,
consolidation, or a transaction or serics of related transactions in
which a third party, logether with its affiliaies, bécomes the
direct or indirect owner of fifty percent (SO%)lor'-morc_ of the
voling shares or similar equity interests, or combincd voting
power of the Comraclon: or (b) the sale of all or substantially all
of the assets of the Contrattor.

12.2 None of the Services shall be subcontracted by the

Contractor without prior written notice and consent of the Statc.

- The State is entitled to copies of all subcontraets and assignment

agreements and shall not be bound by any provisions contained

in a subcontract or an assignment agreement to which itisnot a_

party. . -

13. INDEMNIF]CATION Unless otherwise exempicd bylnw e

the Contractor shall indemnify.and hold harmless the State, its
officers and employees, from and agamst any and sll cla;ms
|lablllllCS and costs for any personal § injury or property damages,
palcnl or copyright infringement, or other claims asscrted against
the State, its officers or. erﬁployccs which-arise éut of (or.which
may be claimed to arise out of) the acts or omll"__ )

. Contractor Initials > '
Date 5/2/2023

Pyl
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" Conliractor, or subcontractors, including but ot limited 10 the
negligence, reckless or intentional conduct. The State shatl not
be liable for any costs incurred by the Contractor arising under -

this paragraph 13. Notwithstanding the forcgomg, nothing herein
contained shall be deemed to constitute a waiver of the sovereign

immunity of the State, which immunity is hércby reserved 1o the

State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE. i

14.] The Contractor shall, at its sole cxpcnse obtain and
conhnuously maintain' in force, and shall require any

subcontracior or assignee to obtain and maintain in force, the

following insurance: .
14.1.1 commercial, gcneml |labl]lly insurance against all clmms
af bodlly injury, death or property damage, in amounis of nol

less than $1,000,000 pcr occurrcncc and $2,000,000 aggregaie )
" or excess; and

14.1.2 special cause of loss covcrage form covering all propeny

. Subject 10 subparagraph 10.2 herein, in an amouni not less than
80% of the-whole replacement value of the propenty.

14.2 The policies deseribed in subparagraph 14.1 herein shali be
on polncy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licénsed in the State of New Hampshire.

14.3 The ‘Contracior shall funish to the Coniracting Officér

identificd in block 1.9, or his or her successor, a certificate(s).of

insurance for dll insurance required under this Agreement.

Contraétor shall also fimnish t6'the Contracting Officer identified
in block 1.9, or his or her successor, -certifi icate(s) of insurance

for all rcncwal(s) of insurance rcqunrcd under this Agrccmcm no
later than ten'(10) days prior to the cxplranon date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference. ) .
15. WORKERS"™ COMPENSATION.

15.1 By sngmng -this agreement, lhc Contractor agrecs, certifies
and wirrans that the Contractor is in compliance with or exempl
from, the requirements of N. H. RSA chapter 281-A (“IWorkers'

’Compensanon ).

15.2 To thé exient the Contractor is subject to the requirements
of’ N.H. RSA chapter 281-A, “Contractor shall maintain, and
require any subcontractor’.or assngncc 10 secure and maintain,
paymeént of Workcrs Compensation in connection with
activities which the person proposes 10 undertake pursuant to this
Agreemen!. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or-his or her successor, proof of Workers’
Compensation in the manner described in NJH, RSA chapter
281-A and_ any applicable rencwal(s) thereof, which shall be
allached and are incorporated herein by reference. The State
shall not be rcsponsiblc for payment of ‘any Workers"
Compensation premiums or for any other claim or benefit for
Contracior, or any subcontractor or employee of Contractor,
which mighi arise under applicable Stale of New Hampshire
Workers' ‘Compensation laws in connection  with  the
performance of the Services under this Agreement,

-

Page 4 of 4

16. NOTICE. Any aotice by a party hereto to the other party .
shall be deemed to have been duly delivered or given at the time
of mailing by centified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addrcsscs given in
blocks 1.2 and 1.4, herein.

£ R ] A
17. AMENDMENT. This Agreement may be amended, waived.
or discharged only by an instrument in writing signed by the .

partics hereto and only after approval of such aamendment,
-waiver or discharge by the Goveror and Executive Council of -

the State of New Hampshire unless no such approval is required
under lh: circumsiances pursuant io State !aw rule or policy.

18. CHOICE OF_LA\V AND FORUM. This Agrecment shall-
be governed, interpreted and construed in ‘accordance with the
laws of the State of New Hampshire, and is binding upon end . '
inures to the benefit of the parties and their nspccuvc successors
and assigns. The wording used in this Agreeinent is the wording -
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any. party.
Any actions arising out of this Agreement shall be- -brought and
maintained in New Hampshire Superior Coun which shall have -
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the evenl of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and, amendment thereof, the terms of the

P-37 (s miodified in EXHIBIT A) shall comrol

20. THIRD‘ PARTIES. The partics hereto do not intend: to
benefit any third parties and this Agreement shall not be
construed 10 confer any such benefil.

.21, HEADINGS. The hcadmgs throughout lhc Agrccmcnl are |

for reference purposes only, and the words .conigined therein.
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisians of this
Agreement. i
22. SPECIAL PROVISIONS. Additiondl or rnodlf'ymg ‘
provisions set fonh in the attached EXHIBIT A are incorporated,
herein by reference. k2

23. SEVERABILITY. ‘In the cvent any of the provisions of this
Agrecment are held by a count of competent Junsdncnon 1o be
contrary.to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

‘24, ENTIRE AGREEMENT, This Agreement, which may be
-exccuted in a'number of counterparts; each of wh|ch shall be

deemed an original, constitutes ‘the cntire agreement and
understanding between the parties, and supersedes all prior ..
agreements and understandings with respect to the subject matter”

hereol.
—D$
s
Contractor Initials

Date 5/2/2023
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New Ha'mpshlre Department of Health and Human Services

Legal Assrstance for Project Services’

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1.

1.2.

1.3.

585-2024-0BH-16-LEGAL-01 A-12 Conlractor Initials

Now Hampshire Legal Assistance  Page t-of 1

Paragraph 3, Subparagraph ‘3.1, Effective Date/Completion of Services, is
amended as follows: -

3.1.

Notwithstanding any provision of this Agreement to the contrary, and.
subject to the approval of the Governor and Executive Council -of the
State of New Hampshire-as indicated in block 1.17, this Agreement; and
all obligations of the parties hereunder, shall become effective on July 1,

2023, or-upon Governor and Council approval, whichever is-later. -

Paragraph 3, Effective Date/CompIelron of Services, is amended by adding
subparagraph 33as follows

3.3. The parties may extend the Agreement for up to four (4) years from the

kL

Completion Date, contingent upon satisfactory delivery .of services,
available funding, agreement of the parties, and approval of the Governor

“and Execitive Council.

Paragraph 12, AssrgnmenUDeregatsonISubcontracts is amended by addrng
Subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the - .

P

Contractor and- the Contractor is responsible to ensure subcontractor-
compliance with those conditions. The Contractor shall have written
agreements with ail subcontractors, spemfymg the work to_be perforrned )
and if applicable, a Business Associate Agreement.in, accordance with .
the Health Insurance Portabrlrty and Accountability .Act.  Written
agreements shall- spécify how corrective action shall be managed The

. Contractor shall rhanage the subcontractor's performance on an ongoing
basis and take corrective action as necessary. The Contractor shall

annually provide the State with a list of all subcontraptors provided for

.- under ‘this, Agreement and notify the  State of any inadequate

subcontractor performance.

| S
57272088

3
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New Hampshire Department of Health and Human Services
Legal Assistance for Project Services

=,

=+

EXHIBIT B

i

Scope of Services

1. Statement of Work

1.1..

1.2. .
1:3.

1.4,

1.5.

1.6.

~ = .

1.8.

$8-2024:D8H-16-LEGAL-01 ' g8 _ Conlractor Inltiats

New Hampshire Legal Assislance Pags'1 015 Date ;

The Contractor shall provide Ieg'al services, through atlorneys and paralegals,

. without charge, to low-income individuals.and families who are either:
1.1.1. Experiencing homeiessness because they lack-access to-temporary,

transitional, or permanent housing.

1.1.2. ‘At imminent risk of lésing temporary, transitional, or permanent
i housing due to a lack of adequate income, health, or mental health
services. i

The ContractOr shall ensure services are available Statewide.

~ For the purposes ‘of this Agreement, all references to days means business

=

days, excluding state-and federal holidays.
The Contractor shall prowde extensive eviction prevention assistance,

‘especially on behalf of low-income residents who cannot afford private market

rate housmg

The- Contractor shall assist Iow-mcome individuals and famlhes ‘with defense’
-against efforts to terminate their federal Section 8 rental subsidies.

The, Contractor shall advocate for low-income individuals and families before

.cny and town welfare departmenls to ensure that the departments meet their

slatutory obligation as outlined in Title XII, Public Safety and Welfare, Chapter
165, 'to relieve and maintain the poor by: :

i

1.6.1. Prowdlng financial assistance to ‘prevent ewctuons based on non- -

payment of rent. i
1.6.2.. Paying for alternative emergency shelter, when necessary.

The Contractor shall assist homeless and at-risk individuals and families wulh
. obtaining public benefits and other subsidies.

The Contractor shall advocate for mdlvaduals who are denied emergency

services by shelters.

19,
" including, but not limited to:

The Contractor shall advocate for mdlwduals seeking to.obtain pubhc assistance

1.9.1. Social Security. SN

1.9.2. Supplemental Security Income (SSI). i
1.9.3. Aidtothe, Permane‘nlly and Totally Disabled (APTD) benefits.
1.9:4.  Access to health care through Medicare and‘Mednca_zd.

03’

'$/2/2023
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EXHIBIT B

. 195  Unemployment insurance.
1.9.6. Local welfare.
1.9.7. Temporary Assistance for Needy Families {TANF). g,
1.9.8. Food stamps. -_

1.10. The Contractor’shall provide information regarding community based agéncies
for services that may include, but are not limited to:

1.10.1. Mental heaith services.

.

1.10.2. Substance use disorder treatment services.

1.11. Thé Contractor-shall participate in meetings with the Departmenton a ‘quarterly
basis, or as otherwise requested by the Department

" 1.12." ‘Staffing " o _ .
1.12.1. The Contractor shall adhere ta the following staffing requirements:

1.12.1.1. Maintain a leve! of staffing necessary to perform'and carry
out all of the functions, requirements, roles and.duties in.a
timely fashion for the number of clients -and’ geographlc

it area as identifi ed in this Agreement. :

-+ 1.12.1.2. Verify and document that all staff and volunteers have
appropnate training, education, licensure, experience and '
orientation to fulfil'the responsublhtles of their respéctive
positions. $

1.12.1.3. Keep up-to-date personnel and training,record’s and ~
. ; documentation of all staff requiring licenses and
a ' certifications.. &

& 1.12.1.4. Develop a Staffing Contingency Plan and submit the plan,
in_writing, to the Department within thirty (30) days of
Governor and Executive Council -approval of ithe
Agreement. The plan must include but is not limited to:

- 1.121.4.1. The process for replacement of staff in the

s event -of loss of key personnel or other
: ~ personnel  during the period of this
Agreement;

+ 112142, A description of how additional staff
= resources will be allocated to support. this
Agreement in the event of inability to meet

any performance standard;
D3

I:l. ‘. g
" | . [ S
55.2024-DBH-16-LEGAL-01 B8-2.0 -Contractor Iniials
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EXHIBIT B

- L 143,

BN

1.121.43. A deséription of time frames necessary for
obtaining staff replacements;

1.12.1.44. An explanation of the Contractor's

' capabilities to provide, in a timely- manner,

staff replacements and additions with
comparable experience, and

1.121.45. The method of bringing staff replacements
and _ additions up-to date regarding this
Agreement | .

]

1. 12 2 The Contractor shall conduct a New Hampshlre Criminal Records

. background check on all staff and. prospeclive employees or

volunteers who will have client contact under this Agreement
Contractor shall also ensure a name 'search is conducted, of the

Department's Bureau .of Elderly ‘arid Adult Services (BEAS) State
Registry, pursuant to RSA 161-F:49, with resulls indicating no

evidence of behavior that could ‘endanger mdwlduals served under
this Agreement .

Grievances and Appeals

1131

1.13.2.

.The. Contractor shall maintain a system for tracking, resolving.and
reporting client complaints regarding its services, processes,
procedures and staff.

The Contractor shall maintain a grievance process. Any gnevances

fled are to be available to the Department upon request. At a.

minimum, the process must include the following:

"7 113.2.1. Client name:

1.13.2.2. Type of service,

1.13.2.3. Date of wrilten grievarice;

1.13.2.4. 'Nature and subject of the grievance;

1.13.2.5. Who in the organization reconsiders agency decisions,

1.13.2.6. What are the issues that car be addressed in the-

grievance process; and

1.13.2.7. How clients are informed of their right to appeal or- f‘le
. grievances.

1.14. Reportlng

$8-2024-DBH-16-LEGAL-01

New Hampshire Legal Assistance Page 3ol 5 ‘Dale

1.14.1.

The Contractor shall ‘provide a report of the aggregate number of

S

B-2.0 Contractor Initials

tndnwduals who received services.on a quarterly basis WItUDEhuty
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- (30) days of the close of the quarter.

to the Department in a format specuﬂed by the Department.

2 ‘Exhibits lncorporated
2.7, Impacts Resulting from Court Qrderé or Legislative Changes

2.1.1. The Contractor agrées that, to the extent-future state or federal
legislation or court orders may have' an impact on the Services
described herein, the State has:the right to modify Service priorities
and expenditure requirements under this Agreement s0 as:to achieve
compliance therewith,

2.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

2.21. The Contractor must submit, within ten (10) days of the Agreement
) Effective Date, a detailed description of the communication access
and language assistance services lo be provided to - ‘ensure
meaningful access to programs -and/or services to individuals with
limited English proficiency; individuals who are deaf-or have heanng
loss; individuals who are blind or have low wsmn and mdwuduals who
" have speech challenges :

2:3.  Credits and Copyright Ownership

2.3.1. Al documents, notices, ‘press releases, research reports and other -
materials prepared ‘during or resulting from’ the performance of the.

services of the Agreement must include the following statement “The
preparation of this (report, document elc) was fi nanced under an
b ¥z Contract with the State of New Hampshire, Department of Health and
: Human Services, with funds provided in part by the .State of New
i  Hampshire and/or such other funding -sources as-were available or
. required, eg., the United States Department of Health and Human
Services.” =

2.3.2. Al materials produced or purchased under the Agreement must have
prior approval from the Department before printing, production,
distribution or use.

2.3:3. The Department must retain copyright ownership for any and all
original materials produced, including, but not fimited to:

+23.3.1. .. Brochures.
2.33.2. Resource directories.
2,3.33. Protocols or guidelines. N
- | smp
§5-2024-DBH-16-LEGAL-01 7 B-2.0 Contractor, Inkials'

" New Hampshire Loga! Assistence Pago 4 of § Date .

1.14.2. The Contractor may be required to provide other key data and metrics
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3. Records
“3.1.

New Hampshiro Legal Assistance | i Page 5 of 5 Dale,

§5-2024-DBH- 16-LEGAL-01 B-2.0 - Contractor Initials

y I =

2334. - Posters.
2.3.3.5. Reports.

23.4. The Contractor must not reproduce any materials produced under the

Agreement without prior written approval from the Department.

"The Contractor must keep records that include, but are not limited to:

3.1.1. ‘Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
.*Contractor in the performance of the Contract and all income. received

or collected by the Contractor i

3.1.2. All records must be malntalned in accordance wuth accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department and
1o include, - without limitation, all ledgers, books, records, and- ongrnaL
evidence of costs such as purchase requisitions and orders, vouchers,
‘requisitions for materials, inventories, valuations of in-kind contributions,
labor time, cards, payrolls and other records requested or required by
the Department :

Durmg lhe term of this Agreement andtthe period for retention hereunder, the

Departmenit, the United‘States Department of Health and'Human Services, and
any of their designated representatives must have access fo all reports and
records Mmaintained pursuant. to the Agreement for purposes of- audit,
examination, excerpts and transcripts. If, upon review of the Final Expendlture

" Report the Department must disallow any expenses claimed by the Cantractor

as costs hereunder the Department must retain the right, at its discretion, to
deduct the amount of such expenses as are drsaliowed or to recover such sums
from the Contractor )

i

5/2/2023
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12

Payment Terms

This Agr'eemen! is funded by:

1.1.  100% General furids. 2

For the purposes 'of 'this Agreement the Department has identified:

2.1. ‘The Contractoras a Contractor, in accordance with 2 CFR 200:331.

‘Payment shall be on'a cost -reimbursement basis for actua! expenditures

incurred in the fulfillment of this Agreement, and shall be in accordance with

the -approved line items, as speched in Exhibits C-1, Budget through c-2,
 Budget Sheets

The Contractor shall submit an invoice with’ supbortmg documentatlbn 10 the
Department no later than the fifteenth (15th) working day of the month followung

the month in which the services were provided. The Contractor shall ensure, -

each invoice:

4.1. .Includes the Contractor's Vendor Number issued upon reglstenng with
New Hampshire Department of Administrative-Services. - o

4.2. s submitied in'a form that is provided by or. otherwise acceptable 1o the
Departiment.

4.3. Identifies and requests payment for .allowable costs incurred in the '

previous month.

4.4. Includes supporting documentation of allowable costs with each invoice
' that may include, but are not limijted to, time sheets, payroll records,
receipts for purchases, and proof of expenditures, as applicable.

4.5. Is completed, dated and returned to the Department with the supporting
. documentation for.allowable expenses to initiate payment.

4.6. " Is assigned an electronic signature, includés supporting documentation,
"~ and is'emailed to BFAmvmces@dhhs nh.gov or mailed to:

Financial Manager

Department of Health and Human Sennces
129 Pleasant Street

" Concord, NH.03301

The Department shall make payments to the Contractor within th|rty (30) days
of receipt of each invoice and supporting docurientation for authorized
expenses, subsequent to approval of the submitted invoice. ;

The final invoice and supporting documentation for authorized expenses shall

be due to the Department no later than forty (40) days after the contract
completron date specified in Form P-37, General Provisions . Block 1.7
Completion Date. - : . 2,

§5-2024-DBH-16-LEGAL-011 . c-20 Contractor iniials

5/2/2023
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7.  Notwithstanding Paragraph 17 of the Gen\ezral Provision§ Form P-37, changes
limited to adjusting amounts within the pnc‘e limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without _
obtaining approval of the Governor and Executive Council, if needed and

- justified. ~

8. Audits . |

8.1. The Contractor must email an annual audit to dhhs. act@dhhs nh.gov if
any of the followmg conditions exist:

8.1.1. Condmon A - The Contractor expended $750,000. or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

: 8.1.2. Condition B - The Contractor is subject to audit pursuant to the
Ay - requirements of NH RSA 7:28, llI-b, pertaining to charitable.
“ organizations receiving support of $1,000,000 or more.

8.13. Condition C - The Contractor is a publié company and required '
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

8.2. If Condition A exists, the Contractor shall submit an annual Smgle Audit
I ' performed by an independent Certif] ed Public: Accountant (CPA) to
dhhs.act@dhhs.nh.gov within 120 days after the close of the Contractor's
fiscal year, conducted in accordance with the requirements of 2 CFR Part
200, Subpar F of the Uniform Admiinistrative Requirements, Cost

-Prmmples and Audit Requirements for Federal awards.

8.2.1. ‘The Contractor shall submit a copy of any Single Audit findings
and any associated corrective action plans. The ~Contractor
L ; shall submit quarterly progress reports on the status' of
it - implementation of the corrective action plan.

8.3. 1f Condition B or Condition C éxists, the Contractor shall submit an annual
financial audit performed by an independent CPA within 120 days after
the close of the Contractor's fiscal year.

< . Tl
. 8.4, In addition to, and not in any way in limitation of obligations of the
Agreement, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions -
and shall return to the Department all payments made under the
Agreement to which exception has been taken, or whith have been
disallowed because of such an exception.

; W x :ns ;
55-2024-DBH-16-LEGAL-01 c-20 . Contraclor Iniltats__
) ' _ 5/2/2023
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New Hampshire Department of Health and Human Services.

Exhibit D

CERTlFICATION REGARDING DRUG-FREE WORKPLACE-REQUIREMENTS <

‘The Vendor Iidentifi ed in Section1.3 of the General Prowsuons agrees to comply with the provisions of

Sections.5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitie D; 41 E
U.S.C. 701 et seq.), and further agrees to have the Contractor's represenlatlve as identifi ed in Sections

1.11 and"1.12 of the General Provisions execute the followmg Certification: £ g . B

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

us DEPAﬁTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION.- CONTRACTORS
uUs DEPARTMENT OF AGRICULTURE - CONTRACTORS

. This certification is required by thé regUlations implementing Sectlons 5151-5160 of the Drug-Free

Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S. C. 701 et seq:). The Janvary 31,
1989 regulations were amended and published as Part Ii of the May 25, 1990 Federal Register (pages

21681-21691) and require certificalion by grantees (and by inference, sub-grantees and sub- ) “
contractors), prior to award, that they will maintain a drug-free workplace Section 3017, 630(0) of the

regulation provides that a grantee (and by inference, sub;grantees and sub-contractors) that is a State
may elect to make one cerlification to the Department in each federal fiscal year in lieu of certificates for ¥

each grant during the federal fiscal year covered by the certification. The certificate sef out below is a

material representation of fact upon which reliance is placed when the agency ; awards the grant. False
cerification or vidlation of the cerification shall be grounds for suspension of payments suspension or
termination of grants, or government.wide suspension or-debarment. Contractors using this form should
send it to: 3 3 :

1. The granlee cerlifies that it will or wnIl continue !o provide a drug-free-workplace by.

1.1.

1.2.

1.3.

1.4,

1.5.

[
fixy

Commnsslcmer i
NH Department of Haalth and Human Serwces

128 Pleasan! Street,

Concord, NH 03301-6505

e

‘Publishing a statement notifying employees that the untawful manufacture, distribution,

dispensing, possession or use of.a controlled substance is prohibited in-the grantee’s -

workplace and specifying the actions that-will be taken against employees for violation of such ot
prohlbmon
Establlshlng an ongoing drug-free awareness program o inform employees about
1.211. " The dangeérs of drug abuse in the workplace; .
122 The grantee’s policy of maintaining a drug-free workplace - oo
1.23. Any available drug counseling, rehabilitation, and | employee assislance programs; and
124, The penalhes that may be imposed upon employees for drug. abuse wo!ahons )
occurring in the workplace;
Making it a requirement that each employee 1o be engaged In the performance of the grant be
given a copy of the statement required by paragraph (a),
Notifying the employee in the statement required by paragraph (a) thal, as a condilion of
" employment under the grant, the employee will
1.4.1. Ablde by the terms of the stalement; and et
14.2, Notlfy the empioyer in writing of his or her convictionfor a violation of a criminal drug
' statute occurring in the workplace no later than five calendar days after such
" conviction;
Notifying the agency in-writing, within ten calendar days after recervmg notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position'titie, to every grant
officer on whose grant activily the convicted employee was working, unless the Federagsag'ency

Exhibit D - Cerification regarding Drug Free Vendor Iniliali _
Workplace Réquirements ’ $/2/2023
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Exhibit D

has designated a central point for the rece:pl of such'notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the followmg aclions, within 30 calendar days of receiving notice under
" subparagraph 1.4.2, with réspect to any employee who is so convicted

161, Taking appropnate personnel action against such an employee, uplo and mcludlng
.. termination, consistent with the requirements of the Rehabilitation A&t of 1973, as
"’amended; or )

1.6.2.  Requiring such employee 1o participale satlsfactorlly ina dmg abuse assnstance or

rehabilitalion program approved for such purposes by a Federal State, or local health,

& s law enforcement, or other appropriate agency:
1.7. Makmg a good faith effort 1o conlinue to maintain a drug-free workplace through
implementalion of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

.2, The grantee may insert in the space provided below the srte(s) far the performance of work done in

connection with the spemf ¢ grant.

‘Place of Performance (streel address, city, county, state, zip code) (list each location)

Chéck B if there are workpléces on file that are not identified here.

o

Vendor Name: New-Hampshire Lega) Assistance

Docuslonlu by:

Sarafi Mabtson. DuShu. '

5/2/2023 .

Date : “  Nane “Mattson bustin -

Titte:  Eyecutive pirector

‘DS

L

Exhibil D - Cenlfication regarding Orug Free ‘Vendof Initials

Workpiace Requirements O '5/2/2023
CADHHSA 10713 Page 20l2 Date
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CERTIFICATION REGARDING LOBBYING I

The Vendor identified in Section 1.3 of the.General Provisions agrees to comply with the provisions of
Saction 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections-1.11
and 1,12 of the General Provisions execute the following Certification:; . g

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRAGTORS _
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered): . + *
“Temporary Assistance to Needy Families under Title 1V-A

*Child Support Enforcement Program under Title IV-D 4
“Social Services Block Grant Program under Title XX =
*Medicaid.Program under Title XIX I

*Community Services Block Grant under Title VI -

*Child Care Development'Block Grant under Title IV . “

The undersigned certifies, to the best of his or her knowledge and belief, that: "
1. No Federal appropriated funids have been paid or will be paid by or on behalf of the undersigned, to

- any person for-influencing or attempting to influence an officer or employee of any agency, a Member =
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or

modification of any Federal contract, grant, loan; or cooperative agreement {and by specific mention
sub-grantee or sub-contractor). ' T

2. If any funds otherthan Federal approprialed funds.have been paid or will be paid toany person for
influéncing or attempting to influence an officer or employee of ‘any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Membéer of Congress in conneclion with this
Federal contract, grant; loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor}, the undersigned shall complete and submit Standard Form'LLL; {Disclosure Form to
Report Lobbying, in accordance with its instractions, altached and identified as Standard Exhibit E-1.)

- 3. The undersigned shall require that the language of this certification be included in theé award

document for sub-awards at afl tiers (including subcontracts, sub-grants, and ¢ontracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material represéntation of fact upon which reliance’ was placed whei this transaction
was made or entered_into. "Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Titie 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. ; '

it

b Vendor Name: New Hampshire Legal Assistance

o
i &
+

T Docudigned by:
. 5/2/2023 Saval Matbson. Duddin
"Date ame’ ‘Mattson Dustin
o h Tille; Executive Director # i
i . . DS .
- l S
Exhibll € - Certlfication Regarding Lobbying NMendor Initlals il
- 5/2/2023
CAVDHHSH 10713 Page 1 of 1 Date
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.. CERTIFICATION REGARDING DEBARMENT, SUSPENSION 5
g AND OTHER RESPONSIBILITY MATYERS

The Contractor idéntified in Section 1.3 of the General Provisions agrees to comply with the provisions of __
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and rurther agrees to have the Conlractor's

‘representative, as identified in Sectlons 1. 11 and 1.12 of the General Provisions execute the following
Certification:

.- O et h

INSTRUCTIONS FOR CERTIFICATION a
1.- By signing and submitling this proposal {contract), the prospecuve primary partlc:pant is prov:d:ng the
certification set oul below, o

2. Theinability of a person to provide the certification requ:red below will not necessanly result in denial
of partucnpatton in this covered transaction. |f necessary, the prospective participant shall submit an
explanation of why it cannot provide, the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' {DHHS)
determination whether to enter into this transaction. Howevert failure of the prospective primary

v - participant to furnish a cedification or an explanation shall disqualify such person from partlmpataon in
: this transaction., .

e
H

3. The cenrification i in this clause is a material representation of fact upon which rehance was placed
when DHHS delermmed to enter into this transaction. If itis later determined that the prospective
primary parﬂctpant knowingly rendered an erroneous cemﬁcanon in addition to other remedies
- available to the Federal Government, DHHS may terminate thls transaction for cause or default.

" 4. The prospeclive primary participant shall provide immediale written notice to the DHHS agency lo
whom this proposal (contract) is. submitted if at any time the prospective primary participant learns
that its certification was erroneous when submltted or has become erroneous by reason of changed
cnrcumstances % H
5. The terms “covered transaction, "'debarred suspended lnellgtble * *lower tier covered
transaction,” "participant,” person *primary.covered transaction,” “pnncrpal " “proposal,” and
vo!untanly excluded,” as used in this clause,.have the meanings set out in the Definitions and "
Coverage sections of-the rules mplementmg Executive Order 12549: 45 CFR Part 76. See the
attached definitions. 5

]

B

it

8. The prospective primary participant agrees by submtttmg thls proposal (contract) that, should the o
proposed covered transaction be entered into, it shall not knowingly enter mto any lower tier covered
transaction with a person wha is debarred suspended, declared ineligible, or voluntarily excluded
from pamc:lpatu;n in this covered’ transactlon unless authorized by DHHS.-

7. The prospective primary participant further agrees by submlttlng this, proposal hat it will inélude the

' clause litted "Certification Regarding Debarment, Suspension, Inellgrblllty and Voluntary Exclusiop -

o Lower Tier Covered Trarisactions,” provided by DHHS, without modification, in all lower tier covered
 transactions and in alt sol:cnatlons for lower tier covered transaclions.

8. Aparicipanl in a covered fransaction may rely upon a cedification of a prospectwe participantina -
lower tier covered transaction that it is not debarred, suspended, mel:guble or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequericy by which it determines the eligibility of its principals. Each
participant may, but is nol required to, check the Nonprocurement List (of excluded panies).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
F in order to render in good faith the certification required by this-clause. The knowledge and |~ iy
Exhibit £ - Centification Regardmg Debarrpent, Suspenston_ Contractor Inmals
And Other Responsibility Mattars 5/2, /202 3
CWDHRHSIOTS . s o Page 10l 2 Date
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1nformatron ofa parhcrpant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings. A
10. Except for transactions authorized' under paragraph 6 of these instructions, if a participant’in a
covered transaction knowingly enters into a tower tier covered ransaction with a person who is
suspénded, debarred, ineligible, or voluntarily excluded from partrcrpahon in this transaction, in
addition to other remediés available to the-Federal government, DHHS may terminate this transaction
for cause or default. ’ _ 4 N
PRIMARY COVERED TRANSACTIONS &
41. The prospeclive pnmary participant certifies to the best of its knowledge. and belief, that it and its
principals: , -
11 1 are not presently deharred suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agéncy, -
11.2. havé not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense’in
connection with obtaining, attempting to oblarn or performmg a public (Federal; State or local)
-transaction or & contract under a public transaction; vroIatron of Federal or State antitrust
slatutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of .
. records, making false statements, or receiving Stolen property;
g . 11.3. are not presently indicted for otherwise criminally or civilly charged by a govemménta! entity
: (Federal, State or local) with commrssron of any of the offenses enumerated in paragraph {li(b)
of this certification; and
: o114, have not within a three-year period preceding this application/proposal had one or more public .
transactions (Federal, State or local) terminated for cause or default;

N

12. Where the prospective primary. participant is unable to certify to any of the statements in this
certification, such prospectwe participant shall attach an explanation to-this proposal {contract). -

A

LOWER TIER COVERED TRANSACTIONS -
13. By srgnrng angd submitting this lower tier proposal {contract), the prospectwe lower tier parllcrpant as
defined in 45 CFR Pan.76, certifies to the best of its knowledge and belief that it and its priricipals:
13:1. are not presently debarred suspended proposed for debarment, declared ineligible; or
5 ; voluntarily excluded from _participation in this transaction by any federal department or agency.

ok 13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospecnve participant shall attach an explanation to this proposal (contract)

g 14. The prospective lower tier participant further agrees by submitting thrs propesal {contract) that |t will
include this clause entitied “Certification Regardmg Debarment, Suspension, inelrgrbllrty and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in alt solicitations for lower tier covered transactions.

; . .
3 Conlractor Name: New Hampshire Legal Assistance

o D';acuﬂ-onw by:
g 5/2/2023 _, o | Sara Maltson, Dustin
‘Date " Wuattson Dustin

; Title:
B i Execun ve Director

Exhibit F — Cenification Regarding Debanmient, Suspension Contractor Initials
And Cther Responsibity Maitors 5/2/2023
CUDHHSM 10713 . Page 2 of 2 o) il -
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" The certificate set out below is a material representation of fact upon which reliance is placed when the

New.Hampshire Depanment of Health and Human Services
Exhibit G

CERTIFICATION-OF COMPLIANCE WIiTH REQUIREMENTS PERTAINING TO .
FEDERAL NONDISCRIMINATION, EQUAL. TREATMENT OF FAITH-BASED ORGANIZATIONS AND -

WHISTLEBLOWER PROTECTIONS
The Contractor identified in Sectnon 1.3 of the General Provisions agrees by signature of the Contractor 5 _

representative as identifi ed in Sections 1.14 and 1.12 6f the General Provisions, to execute the following

cerification: = o m . -
! ' .,

Contractor will comply, and will require any subgrantees or-subcontractors to comply, with any applicable-

federal nondiscrimination' requirements, ' which may include: . 5

- the Omnibus Crime Control and Safe Streets ‘Act of 1968 (42 U.S.C. Section 3789d) which prohnbrts
recipients of federal funding under this statute from discriminating, either in employment praclices or in

the delivery of services or- benefits,.on.the basis of race, color, religion, national origin, and sex. The Act

reqU|res ctertain recipients lo produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this 4

T

.statute are prohibited from discriminating, gither in employment practices of inithie delivery of services or

beneﬁts -on the basis of race, color, religion, national origin, and sex. The Act includes Equal

. Employment Opponumty Plan requirements;

- the Civi} Rights Act of 1964 (42 U.S.C. Section 2000d, which proh:b:ts rec1p|ents of federal financial

) assistance from discriminating on the basis of race, color or national origin in any program or aclivity); G

- the: Rehabxhtatlon Actof 1973 (29 U. S.C. Section 794), which prohibits recipients of Federal financial
assistance.from dlscnrnmatmg on the basis of disability, in regard to employment and the delivery of )
services or benef ts, in any program or actwnty o

-the Amencans w1th Dtsab:lltles Act of 1980 (42 U.S5:C. Sections 12131-34), which pI’OhlbltS .
discrimination end ensures equal opportuntty for persons with disabilities in employment State and local .
govemment services, public’ accommodatnons commermal facilities, and transportation; :

-the Education Amendments of 1972 (20 U.S.C. Sectuons 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in- federally assisted educatlon 1 programs; . ) i

- the Age_ Discrimination Act of 1975 (42 U.S.C. Sections 6106-07) which proh:b:ts discrimination on the
basis 6f age in programs or activities receiving. Federal financial assistance. It does not include e
employment discrimination; -

-28 C.F.R. pt 311(U.S. Department of Justtce Regulations —~ QJJDP Grant Programs) 28 C.F.R.pt. 42
(U.s. Department of Justice Regulatuons - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
orgamzatnons) Executive Order No. 13559, which provide fundamental principles and policy-making
cntena for partnersh:ps with faith-based and nenghborhood organizations;

~28C.FR. pt 38 (U.S. Department of Justice Regulatnons Equal Treatment for Failh-Based

Organizations); and Whistieblower prolections 41 U.S.C. §4712 and The National Defense Authorization -
ACt{NDAA) for Flscal Year 2013 (Pub. L."112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for cenlain whistle blowing actwltles in connection with federal grants and contracts

i
agency awards the grant False certification or violalion of the cerlification shall be grounds for
suspension of payments suspension or termination of grants, or government wule suspension or
debarment. b

.
S

i

i oy i S D3 r
) © . ExhibitG “ ' Sml
- Contractor Initlals -

Cenlficazion of Complianca with recuiramants perisining 1o Federsl Nondiscrimination, Equel Treatment of Feith-Basad Qrganizations
- i 5/2/2023
Date __.

a7he
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2.

-1

In the event a Federal 6r State court or Federal or State administrative agency makes.a fi inding of
U discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to’ the Office for. Civil nghls to
the apphcable contracting agency or division within the Department of Health and Human Services, and
- to thie Department of Health and Human Services Qffice of the Ombudsman..

i \

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's

representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the followmg

cemﬁcalron S

* 1. By 5|gmng and submitting this proposal (contract) the Contractor agrees to comply with the prowsnons
indicated above

= : : Contractor Name: New Hampshire Legal Assistance

Docu!lgud by:

Sat’af.u MaHsow DU-Stm,

" osf2/03 ¢ e o

Date " " LSl a “Mattson Dustin.
Title Executive Director !
s : !
) ] v
W _
i I LI
.' I..‘ 13
B ; i
» o \ . )
i H 5 L
i
e
Fa ' o8
: ‘Exhibit G, y l SMD
i Coniractor tnitlals
Cenification ol Compliance with requ ns p!ﬂlhmb Fetual Nw!dssamnatkn Equal Treeimeni of Faith-Based Organizetions
and Whistipblowss protections
e 6 5/2/2023
Rev. 1021114 Page 2 of 2 Date _ "~
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o

‘e &l

C_ERTIFICATIQI‘_H REGARDING ENVIRONMENTAL TOBACCO SMOKE .

Public Law 103-227, Part C Enwronmental Tobacco Smoke, also known as the Pro- Chlldren Act of 1994-
(Act), reqmres that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for.by an entity and used routinely or regularty for the | prowsnon of health, day care, education,
orlibrary services to children under the age of 18, if the services are funded by Federal programs either
- directly or through State or local governmenls by Federal grant, contract, loan, or loan guarantee. The

Sy law does not apply to children's services provided in private residences, facilities funded’ solely by

Medncare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol trealment. Failure

to comply with the provisions of the law may result in the imposition of a Civil monetary penalty ofupto
+$1000 per day and/or the impdsition of an administrative comphance order.on the resporisible entity. w

The Contractor identified in Secuon 1.3 of the General Provisions agrees by mgnature of the Contractor's G I
represenlatwe as'identified in-Seclion 1.11 and 1.12 of the General Provisions, to execute the fo!lownng
cemf cation: 3 nE

1. By signing and submlmng this contract the Contractor agrees to make reasonable efforts to comply -
.with all applicable provisions of Public Law 103-227, Rart C, known as the Pro- Chnldren Act of 1994, P

-

- i Contractor Name: New Hampshire Legal Assistance

! DocuSigned by: 0
§/2/2023 P % : Sarale Mattson Dushin . "
:Dat'e ' Name: saranh Mattson Dustin =~ 5
A . F Title: eyecutive pirector .
I gLl h
& I a:
i 5 - 4 .'1'5 .
’ o’
.'I| :{:
. 5 < 2
. ) )
y i
. ’ P "
[]
2 ' P . T * r
3 o '.'—' i i o3
| S
' Exhibit H - Cerlification Regarding Contractor Inilials
; Environmanial Tobacco Smoke 5 /27202 3 '
123 CADHHSN 16713 i . Page 1 of 1 Date . = %
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e

APPﬂQQﬁPN?

o

CERTIFICA'[ION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY *

5/2/2023
Dae~ = n -

e

The Federal Funding Accountab:llty and Transparency Act (FFATA) requires prime awardees of individual "
Federal grants equal to or greater than $25, 000 and awarded on of after October 1, 2010, to reporf on 5
data relaled to executive compensation and associated fi rst-tuersub-grants of $25, 000 or more. if the

initial award is below $25,000 but subseguent grant modifications result in a total award equal to or over

ACT [FFATA) COMPL!ANCE

$25,000, the award Is subject to the FFATA reporting requirements as of the date of the award.
In accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compansation Informatlon), the
Department of Health and Human Services (DHHS) must report the following information for any

Name of entity:
Amount of award
Funding agency
Program source

Location of the entity

Principle place of performance
Unique identifier of the entity (UEI #)
. Total compensatlon and names of the top five executives if.

* subaward or contract award subject to the FFATA reporting requirements:

NAICS code for contracts / CFDA program number for grants

Award title descriptive of the purpose of the’ fundmg action

.

10.1. More than'B0% of annual gross revenues are from the Federal govemmant, and those .
revenues are greater than $25M annually and-

10.2. Compensahon information'is not already available through repomng to the SEC. Tk

‘-

ane grant recipients must submit FFATA required data by the end of the month, plus 30 days in which g
1he award or award amendmant is made.

The Contractor identified in Section 1.3 of the.General Provisions agrees to tomply with the provisions of

The Federal Funding Accountab:luy and Trans:parency Act, Public Law 108-282 and Public Law 110:252,
and 2 CFR Part 170 (Reporting -Subaward and Executive Compensation Information), end further agrees
fo have the Contractor's representative, as identified in Sections 1.11 and1.12 of the General Prowsnons

execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH s .
'Department of Health and Human Services and to comply with all applicable prowssons of the Federal 5

Fmancial Accountability and Transparency Act.

CW/DHHSN 10713 |

Exhibit J - Contfication Regarding the Federsl Funding

Contractor Nama: New Hampshire Legal Assistance

Uh¢um

L]

. Dotuligned by: l
| Smic.
Name ttSO!’l Dust'm .

Title: executive ‘Director

Acoounwbimy And Trensparency Act (FFATA) Compliance

Pngo1ol2

ki

hel
uh

Contractor tnhiats b _
— 5/2(2023
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s i f g ~ JFORMA
As the Contractor identified in Section 1.3 of the General Provisions, | cerlsfy that the responses to the
below listed questrons are true and accurate.. ;

TEA4 ' | =
1. The UEI (SAM .gov) number for your entity is: FEYXETEAOMS

receive (1) 80 percenl or more of your annual gross revenue in .S. federal contracts, subcomracts
loans, grants sub-grants and/or cooperative agreements; and (2).$25,000,000 or more In annual
.gross revenues from U.S, federal contracts, subcomracts loans, grants, subgrants, andior
cooperative agreements? H

X __.NO o ___YES o r
If the answer-to #2 above is NO, stop here " L - S

if the answer to #2 above is YES, please answer the following:

3. Eﬁoes the public ‘havo access foinformation about the compensation:of the exe_crjtives in your
«business or organization throug'h periodic reports filed under section 13(a) or 15{(d) of the Securities
Exchange Act of 1934 (15-U.S.C. 78m(a) 780(d)) or section 6104 of the internal Revenue Code of
198672
NO - : "YES .
f the answer to #3 above is YES stophere . ;-
i Ifthe answer.to #3 above s NO please answer the following:

4. The names and compensatlon of the five most hlghly compensated ofﬁcers in your business or
drganjzation are as follows

Foy
i

Name:, .~ . ) Amount;.. -
Name;, Amount: . i o u'
b Name:.. wi -Amount:: @ s M
i T T I ] Ji0 Y e EREE g N
A i
e . Name::, pee st X Amount:- o ' o
- ) e TR — e __:IE-‘;_..-...:_._.:,_ g DRI 4 £ i
Name:. it . ki © Amount. .. L
= P * . =y e
) # by B -
e & :
.:I. 1 R =
) s ’ ) ’ ;'os
Exhibit J = Certification Regarding the Federal Funding Contractor Inftials
g Aoouun!abl[ny And Transparency Act (FFATA} Compliance 5/2/2023

curonnamom Pago2ot2 - : ‘Date

=Ty ]

2. Inyour busrness or orgamzatlon s preceding completed fiscal year, did your business’ or organrzatlon .
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DHHS Information Security Requirements

" A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach™ means the loss of contral, compromise, unauthorized disclosure,

© Unduthorized acquisition, unauthorized access, or any sifmilar term referring to
situations where. persons other than authorized .users -and for an oihér than _
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, * Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident” shall have the same meaning “Computer Securily
incident” in section two (2) of NIST Publication 800-81, Computer Security Incident
Handling Guide, Nationai Institute of Standards and Technology, U.S. Department
of Commerce. a F :

3. “Corifidential Information” or “Confidential Data” means all confidential information
disclosed by one paity to the other such as all medical, health, ‘financial, pubtic
assistance benefits and personal information. including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information. - i s

Confidential Information also includes any and all information owned or managed by

the State of NH - created, received from or on behalf of the Department of Health and
Human_Services (DHHS) or accessed in the course of performing " contracted

o services - of which collection, disclosure, protection, and disposition is governed by -
state or federal law or regulation. This information, includes, .but. is: not limited to
Protected Health Information (PHI), Personal Information (Pl),. Personal Financial
Information (PF1), Federal Tax Information (FT4), Social Security Numbers (SSN),

s Payment Card Industry (PCI}, and or other sensitive and confidential information,

4. “End User” means any person or.entity (e.g., contractor, contractor's; employes,
business aSsociate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

.5, "HIPAA" means the Health insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder. | i :

6. “Incident” means .an act that potentially violates an explicit or implied security policy,
which includes attempts {either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system forithe processing or storage of ‘data: and changes to system hardware,
firmware, or Software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the 1oss of data through theft or-device misplacement, loss
or misplacement of hardcopy dacuments, and misrouting of physical or electronic

i a 08
o [ s
V5. Lest update 10406/18 ) “Exhibit K t Coniractor Inltizls

DHHS Information _ i
Sacurily Requirements 5/2/2023
Pege 109 Dale
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Exhibit K
. DHHS information Security Requirements

mail, all of which r'nay: have the potential fo put the data at rigk of unauthorized
access, use, disclosure, modification or destruction.

W

-

“Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department ‘of Information
Technology "or ‘delegate. as a protected network (designed, tested, and
‘approved, :by means of the State, to trarismit) will be considered an open

g8 network and not adequately secure for the transmlssmn of - unencrypted PI, PFI,

PHI or cont‘dentlal DHHS data.

“Personal Information (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
infarmation as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when.combined with other personal or-identifying-information which is linked
or linkable to a specific individtal, such as date and place of birth, mother's maiden
name, elc. 4

.

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health

- Information at 45 C.F.R. Parts 160 and 164; promulgated under HIPAA by the United .

10.

.M.

12.

States’ Department of Health and Human Services.

“Protected Health Information” {or “PHI?) has the same meaning as provnded in the
definition of “Protected Health Information” in the HIPAA Prwacy Rulé at 45 C.F. R §
160.103.

“Securaty Rule” shall mean the Security Standards for, the Protectlon of Electromc |
Protected Health Information at 45 C F.R. Part 164, Subpart C, and amendments:
ihereto. s .
“Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that ‘renders- Prolected Health Information
unusable, unreadable, - or indecipherablé _to unauthorized | individials and is.

) developed or endorsed by a standards developing orgamzatlon that is-accredited by

the' American National Standards Institute. ' y

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A, Business Use and Disclosure of Confidential Information.

1.

The Contractor must not-use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and'agents must not
use, disclose, maintain or transmit PHI in‘any manner that would conistitute a violation

of the Privacy and Security Rule. " .
2. The Contractor must ol dlscfose any Confidential. Information in response to a
o~ Dy =
- | SMD
V5, Las| update 10V09/18 Exhiblt K Contractor Initials
& DHHS Information 1 G
¢ Security Requiremsnls P 5/2/2023 )
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il. METHODS OF SECURE TRANSMISéION OF DATA

1.

request for dlsclosure on the basis that it is required by law, in response to a.
subpoena, etc., without first nolifying DHHS so that DHHS has an opportunity to
consent or-object to the disclosure.

3.. If DHHS notifies the ‘Contractor that DHHS has agreed to be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions- and must not disclose PHI in violation of such ‘additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End

User must only be used- pursuant'to the terms of. this Contract.

5. The Contractor agrees DHHS Data obtagined under thls Contract may not be used for

any other purposes that are not indicated in this Conlract.

6. The Contractor agrees to grant access to the data to the authorized representatives

of DHHS for the purpose of inspecting to confirm. compliance with the terms of this
Contract, ¥

e

Application Encryptio.n If End User is transmnttlng DHHS data  containing
Confidential Data between applications, the Contractor attests the- apphcatlons have

been evaluated by an 'expert’ knowledgeable in cyber securily and thal said-

appllcatlon s encryptlon capabilities ensure secure transmission via the internet.
Computer Disks and Portable Storage Devices. End User may not use computer disks

“ or portable storage devices, such as a thumb drive, as-a method of transmuttmg DHHS
‘dala,

Encrypted Email. End User. may only employ email to transmlt Confidential Data if 3
email is encrypted and being sent to and being received by emanl addresses of

persons authorized to receive such information.

Encrypted Web Site. If End User is.employing’ the Web 1o transmit Confi dentual
Data, the secure socket layers (SSL) must be used and the web. site must be
secure. SSL encrypts data transmitted via a Web site. -

File Hosting Sarvices, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmtt
Confidential Data. .

Ground Mail Service. End User may only transmit Confidential Data via certified’ ground
mail within the continental U.S..and whén sent to a named individual.

Laptops .and PDA. If End User is employing portable devices to transmi't

Confidential Data said devices must be encrypted and password-protected. .
Open Wireless Networks. End User may not transmit.Confidential Data via an open

1 3 313
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‘ wrreless network End User must employ a vrrtual private network (VPN) when

10.

remotely transmitting via an open wireless network.

Remote User Communication. If End User is employing remote communlcahon to
access ‘or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which mformahon will.be
transmitted or accessed. i

SFSH File Transfer Protocol (SFTP) also known as Secure File Transfer Pratocol. If
End User is’ emp!oylng an_ SFTP fo transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and .sub-folders used for. transmitting Confidential Data will

- be coded for 24-hour auto-deletion Gycle (i.e. "Confi dentual Data. will be deleted every. 24

11.

hours).

Wireless Devices. If End User is transmitting Confidential Data via wireless devioes. all
data must be encrypted to prevent inappropriate disclosure of information.

'RETENTION AND DISPOSITIbN OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this

. Contract. Afier such time, the Contractor will have 30 days to destroy the data and any .
derivative in whatever form it may exist, unless, otherwise required by faw or permrtted

under this Contract. To this end, the parties must.

A.

BN

Relemion

1. The Contractor agrees it will not store, transfer or process data co!lected in

conneclion ‘with the services rendered under this Contract outside of the United

- States. This_physical location requirement shall also apply in the implementation of

cloud computing, ¢loud.service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure praper security monitoring capabilities are in
place to detect potential security_events that can impact State of NH systems
and/or Deparlment confidential information for conlractor provided systems

3. Thé Contractor agrees to provide security awareness and educatlon for its End
Users in support of protecting Department confidential information.

4. The Conlractor agrees to retain all electropic and hard copies of Confidential Data_
in a secure location and identified in section IV, A.2

" 5. The Contractor agrees Confidential Data stored in a Cloud must be in a

S FedRAMP!HITECH compliant solution and comply with all applicable statutes and

regulations regarding the privacy and security. All servers'and devices must have
~ currently-supported ‘and hardened operating ‘systems, the latest anti-viral, anti-
hacker anti-spam, ariti-spyware, and anli-malware utilities. The, enwronrnent asa

S
DHHS Information
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B. Disposition

1.

whole, must have aggressive intrusion-detection and firewall protection.
The Contractor agrees {o” and ensures its complete cooperation with the State's

.Chief Information Officer .in the detectlon of any security vulnerability ‘of the hosttng
_mfrastructure S

“n

H

If thé Contractor will maintain any Confidential Information on its systems (or its
sub-contraclor systems), the’ Contractor w:ll maintain'a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for. any State of New Hampshire data destroyed by the
Contractor or ‘any subcontractors as'a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing-State of
New Hampshire data shali be rendered. unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion .and ‘media
sanitization, or otherwise physically destroytng the media (for example,
degaussing) as described in NiST Special Publication 800-88, Rev 1, Guidelines

for Media Sanitization,. National Institute of Standards and TechnolOQY. u. s

Department of Commerce. The Contractor will document and certify in.writing -at

time of thé data destruction, and will provide written certification to-the Departmentl .
upon request.- The writlen. certification will ‘include all details necessary-to~
demonstrate data has been properly deslrdyed and vahdated Where applicable, -

'regulatory and professional standards for retention requirements will 'be jointly

evaluated by the State and Contractor prior to destruction.

.Unless otherwise specified, within thirty (30) days of the temmination of this

Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

Unless olherwise specified, within thlrty (30) days of the ‘termination of this
Contract Contractor agrees to completely destroy all electronic Confidential Data'
by means of data erasure, alSo known as secure data W|p|ng

7z

Iv. PROCEDURES FOR SECURITY

b

A Contractor agrees to safeguard the DHHS Data received under thls Contract and any E
. denvatlve data or fi Ies as follows:

1.

2

V5. Last updale 10/09/18 Exhibit K - Contragtor Inllials

-

The Contractor will .maintain_ proper secunty controls to protect Departrnent
confidential information collected processed, managed andlor stored in the dellvery
of contracted services.

The Contractor will mamtam policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage -and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

(340,
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The Contractor will maintain appropnate authentication and access conlrols to
contractor systems that collect, transmit, or store Department confidential information
where applicable. ~

The Contractor will. ensure proper secunty mon:tonng capabilities -are in place to
detect potential security events that can |mpact State of NH sysiems andior
Department confidential information for contractor prowded systems.

The Contractor will provide regular security awareness and education for its End -
Users in support of protecting Department conf‘ dentrat information. Tou

If- the . Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New: Hampshlre the Contractor will maintain a

“program of an internal process -or processes - that defines specrﬁc secunty'

expectations, and momtonng compliance to security requirements. that at a minimum
match those for the Contractor, including breach notifi cation requirements.

The Contractor will work with the Depariment to sign and _comply with all applicable.

State .of New Hampshire and Department system access and authorization policies'-

and procedures, systems access forms, and computer use agreements as part of
obtalnmg and maintaining. access to any Department syslem(s). Agreements ‘will be
completed and signed by the Contractor, and any appllcabte sub—contractors prior to
system access being authorized.

If the Department'determines the Contractor is a Business. Ass.oci'ate pursuant to.45
CFR 160.103, the Contractor will. execute a HIPAA Business Associate Agreement

- (BAA) wnth the Department and is responsuble for maintaining compliance ‘with 'the

10.

agreement i
The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to .enable the Department and
Contractor to monitor for any changes in risks, threals, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by .
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and-the Contractor changes.

The Cantractor will not store, knowingly or unknowmgly, any State of New Hampshire
or Department data offshore or outside the boundaries of the 'United ‘States unless’

. prior express written consent is obtained from the Information Security Office

11

A

leadership mernber w1th|n the Department ' '

. Data’ Security Breach Llablllty In the event of any security breach Contractor shall

. make efforts to invesligate the causes of the breach, promplly také measures to

prevent future breach and minimize any damage or loss resulting from the breach,
The'Siate shall recover from the Contractor all costs of response and recovery from

L] ::.’ Ds
: ~ [ SMp
V5. Last update 10/08/18 Exhibit K ; Contractor Initials .

: o DHHS Information .
4 ¢ 7 Sacurly Requirements 3 . %/272023
Page 6of 9 " Date ______|

4



Doc_esign Envelope ID: C8EB1808-C0A0-4BBD-87D3-FCEEE7A10685

DocuSign Envelope 1D; 30B75C32-4C2E-425F-88C6-5EE481701DES

New Hampshire Department of Health and Human Services

_ Exhibit K
DHHS Information Security’'Requirements

~

T

12,

13.

the breach, including but- not limited to: credit monitoring services, mailing costs and
costs associated with website and te!ephone call center-services necessary due to
the breach.

Contractor must, ‘comply with' all applicable statutes and regulations regarding the

privacy and securily of Confidential Information, and must in all other respects

maintain the privacy and security of Pl and PHI at a level and scope that is not less

than the level and scope of requirements applicable to federal agencies, including,”

but not limited 1o, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS

Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 -
C.F.R: Parts 160 and 164) that govern protections for mdnndua!ly identifiable health
information and as-applicable under State law.

Contractor agrees to establi,sh and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to

. prevent unauthorized use or access lo it. The safeguards must provide a level and

14,

- 15,

16.

scope of security that is not'less than the level and scope of security requirements
established by the State of New Hampshire, Depariment of ‘Information Téchnology.
Refer to Vendor Resources/Procurement at hitps://www.nh. govldortlvendorhndex htm
for the Department of Information Technology policies, gurdellnes standards and
procurement mformatlon relating to vendors.

Contractor agrees to matntaln 2 documented breach notification and incident
response process. The' Contractor will notify the State's Privacy Officer and the
State's -Security Officer of any security breach immediately, at the eémail addresses
prowded in Section VI. This includes a-confidential information breach, computer
security incident, or suspected breach which affects or inciudes any State of New
Hampshire systems that connect fo lhe State of New Hampshnre network.

Contractor must restncg access to the Confidential Dai_a obtalned_'under this
Confract 1o only those ‘authorized End Uséers who .need such DHHS Data to
perform their official duties in connection-with purposes identified in this Co_r_rtrac}.

The Contractor must ensure that all End Users:

a. comply with such ‘safeguards as .referenced in Section IV A. - above,
implemented to protect . Confidential Information that is furnished by DHHS'
under this Contract from loss, theft or.inadvertent’ disclosure.

-~

b. safeguard ihis information al ali times.

c. ensure that iaptops and other elecironic devices/media contammg PHI, Pl, or
PFlare encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorlzed to
receive such information.

bs -

St

s
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e. limit disclosure of the Confidential Information to the extent permitted Gy law.

f.  Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored'in an area that is
physically and technologically secure from access by unauthorized persons
during -duty hours as well as non-duty hours (e.g., door -Iocks card keys
biometric identifiers, etc.). . ‘

g. only authorrzed End Users may transmit the Confidential Data, mcludmg any -
" derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at.rest, or when

- stored on portable media-as requtred in section 1V above.

h. in all other instances Confrdentral Data must be maintained, used and
- disclosed using appropriate safeguards as determmed by a nsk based
assessment of the circumstances involved.

i, understand that their user credentials (user name and password) must not be
& 3o ' shared with anyone. End Users will keep their credentral information secure.
a This applie's to credentials used,to access the site directly or mdrrecﬂy through

’ a third party application.

. Contractor is responsible for oversight and compliance of their End’ Users. DHHS
] reserves the right to conduct onsite inspections to monitor compliance with this
Contract, mcludmg the privacy and Security. requrrements prowded in herein, HIPAA *
and other appllcable laws and Federal regulations until such hme the Confi dentlal Data
s drsposed of in accordance with this Contract: Y

V. LOSS REPORTING I
The Contractor must notify the- States Privacy . Officer and Securlty Officer of any
¢+ Security Incidents ‘and Breaches immediately, at the email addresses provided in
Section VI.

) The Contractor must further handle and report Incidents and Breaches involving PHL-in

- accordance with the agency's .documented incident Handling and Breach Notification

) procedures and in accordance with 42 CF.R: §§ 431:300 - 306. In addition to, and

5 notwithstanding, Contractor's compliance with all applicable oblrg_atrons and procedures,
Contractor’s procedures must also address how the Contractor will:

- 1. Identify incidents;
2. Determine if personally |dent|f' able information’ |s invoived in |ncrdents
3. Report suspected or confirmed Incidents as requured in this Exhibil or P-37;
4

~ Identify ‘and convene a core response group to determine the risk level of Incidents
and determme risk-based responses fo Incrdents and .

; 3 i oS
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, -timing, source, and contents from among different
options, and bear costs assomated wilh the Breach notice as well as any mmgatlon

measures,
* - Incidents and/or Breaches that implicate’ Pl must be "addressed and reponed as
appl:cable in accordance with NH RSA 359-C:20. ;
' ‘ = P
VI PERSONS TO CONTACT - ) '
A. DHHS Privacy Officer: ] h
G DHHSPrivacyOfficer@dhhs.nh.gov .
'B. DHHS Security Officer: o i
-‘D_HHSInformatuquecurityQfﬂce@dhhs.nh.gov
\
T ; , DS:
- 5
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