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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301

(603) 271-3201 | Office@das.nh.gov

) : Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

March 12, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing contract
(Contract #8003550) with Karmic Landscapes, Inc., (VC#276864), Bow, NH for snow removal
services by adding one additional location and increasing the price limitation by $70,709.10 from
-$278,652.00 to an amount not to exceed $349,361.10 and no change to the completion date
effective upon Governor and Executive Council approval through July 31, 2027. The original
contract was approved by Governor and Executive Council on November 13, 2024, item #144.

Funding shall be provided through individua.l agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract was approved by the Governor and Executive
Council on November 13, 2024, item #144.

The Department of Administrative Services has requested to add one new location due to
the previous contractor, Snow Systems Nationwide, being in default of their contract. The
recommended price limitation represents a cost increase of $24,588.30 compared to the original
price limitation for this location on Contract #8003542, which was terminated in December
2024, for failure to provide services. Per occurrence services are allowed under the existing
contract, and the contractor may enact the monthly billing fee for the new snow removal location
upon Governor and Executive Council approval and not retroactively.

In accordance with the provision that allows the State to add- and remove
locations/equipment throughout the term of the contract (Contract #8003550), the Legislative
Office Building, Concord is being added due to the previously awarded contractor being in
default of their contract and not being able to perform the agreed upon services. . Karmic



Her Excellency, Governor Kelly A. Ayotte

and the Honorable Council
Page 2 of 3 :
Landscapes, Inc. was the second lowest bidder for this location which was bid via RFB 2878-24.
Below is the additional location and cost per year: ' '
Snow Systems Size FY25 FY26 FY27 Grand
Nationwide* (in default of : ; | Total
: contract) (Oct "24-May '25) | (Oct '25-May '26) | (Oct 26-May "27)
Location
Legislative Office Building 23,694 | Monthiy $1,747.00 $1,747.00 $1,747.00
Service Fee '
(Fmangy $41,928.00
season) ‘e
33 North State St, Concord Annual $13,976.00 $13,976.00 $13,976.00
NH Totals v
* Lowest Bidder in default of contract December 2024
Karmic Landscapes, | Size FY25%* FY26 FY27 Grand
Inc. ** (2% lowest ) Total
bidder) (Jan. '25-May '25) | (Oct'25-May '26) | (Oct '26-May *27)
New Location
Legis]ative Office 23,694 Mon.th]y $£3,061.00 $3,061.00 $3,061.00
Building l§erv(1§:<: \
€L (6~ 1
month $64,281.00
: 3 sezson)
33 North State St Annual : .
Concord NH Totals $15,305.00 $24,488.00 $24,488.00

** FY25 Annual totals will be prorated dependent on approval date and remaining months -

The current price limitation of this contract is $278,652.00. The increase of $70,709.10
is needed in order to perform snow plowing services for the next three years at the above listed
location and includes an allowance of $6,428.10 for unforeseen services that may arise
throughout the contract term. This amount was determined by the original bid and Karmic
Landscapes, Inc. being the second lowest bidder for this leation.

TDD ACCESS: RELAY NH 1.800.735-2964




Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

Page 3 of 3

Contract Financials
Current price limitation $ 278.652.00
Add this amendment $ 64,281.00
Additional 10% services allowance $6,428.10
New recommended price limitation $ 349.361.10

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Karmic Landscapes, Inc.

Respectfully submitted,
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH {-800-735-2064




Bid Description Snow Removal Agency Statewide
RFB# 2878-24
Agent Name Liz Moskalenko Bid Closing 06/03/2024
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hly Service
Legisiative Office Building - - " 'Fee .- $1,747.00 $1,747.00 51,747 00 5000 $0,00/
23,694 na monthly 541,928.00
Annual Totals
33 Norh Sute Si, Concord NiJ $13,976.00 $13,976.00 513,976.00 $0.00 $0.00

*#*As of December 2024, Snow Systems
Nationwide is in DEFAULT of contract due to
failure to provide contracted services. Second
lowest bidder--Karmic Landscapes, Inc--
awarded this location.

Karmit Landscapes, tac., 18 Atbin Rd., Bow NH - #276864

*4Second Lowest Bidder**

1
Monthly Service ; '
Legislative Office Building Fee - $3,061.00 £3,061.00 $3,061.00 $0.00 $0.00
= i 573,464.00
Annual Totals s T
33 North Swaue 5t, Concord NH . - $24,488.00 $24,488.00 $24,488.00 $0.00 $0.00]
C‘K Landmark Consoructon Cerporation, 30 Villanovs Dr., Concord NH - 463983
Monthly Service
Legislative Office Building Fee $3.125.00 $3,125.00 $3,125.00 $0.00 $0.00
. $75,000,00
Annual Totals '
33 Nonh State St, Concord NH $25,000.00 $25,000.00 $25,000.00 $0.00 $0.00




LA Brochu Inc., 121 Commercial St., Concord NH - #154371

)
VAOW YR NS o T N G e e e
ot applicatite) applivable)
. Monthly Service
Legislative Omcc.BulldEE - Fee $4,000.00 $4,000.00 $4,000.00 $0.00 ~ $0.00
$96,000.00
Annusi Totals
33 Nonh State 54, Concord NH $32,000,00 $32,000,00 $32,000,00 50,00/ $0.00
e : g M = % ° ' i: Rccommendation Summary Fre= r 4
Statewide Contract or Amendment Staewide Contract
‘Term of Contract I¥cars
Price Limilation $349.361.10
Number of Solicitations Received 30 ;
Number of Sourced bidders 53
Number ol NIGP Vendors Sourced 207
Number ol non-responsive bidders : 230
P-37 Checklist Complete Yes
Method of Payment {P-card/ACH) P-Card/ACH
FOB Delivered Yes
Expiring Contract Price Limitation $278,652.00
Tatal Cost Increase (§/%) " e $24,588.30 save o e e e s P
Special Notes --As of December 2024, Snow Systems Nationwide is in DEFAULT of contract due to failure 10 provide contracted services. Second lowest bidder--
Karmic Landscapes, Inc.-- awarded this location. Karmic Landscapes, Inc.'s original bid is represented here bul will be prorated upon approval of The Department
of Administrative Services with a stan date of January 2025, The total cost increase of $24,588.30 is based on the prorated amount of Karmic ].andsc‘apcs, Inc. bid




FIRST AMENDMENT TO THE CONTRACT BETWEEN

KARMIC LANDSCAPES, INC.

THE STATE OF NEW HAMPSHIRE,

DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR SNOW REMOVAL SERVICES
CONTRACT # 8003550

This First Amendment (heréinafter referred to as the “Amendment”), dated this _10_day of February 2025,
is by and between the State of New Hampshire, Department of Administrative Services ( (hereinafter referred to as
“the State™) and Karmic Landscapes, Inc. hereinafter referred to as “the Contractor”) for Snow Removal Services.

WHEREAS, pursuant to-an agreement effective November 13, 2024, and set to expire July 31, 2027,
(hereinafter referred to as “the Agreement™), the Contractor agreed to perform snow removal services for the State
in consideration of payment by the State of certain sums as specified therein; and

WHEREA.S, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument.in
writing executed by both parties.

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the fdllowing:

$349,361.10

2. Amend Exhibit C, [1.1 Contract Price: Change to the following: $349,361.10

3. Amend E)Jllblt C, Pricing Structure, to add the following location to the existing contract, effective upon Governor -
proval, through July 31, 2027.

and Executive Councnl a

Location Size FY25%* FY26 FY27 . Grand
{Jan *25-May '25) | (Oct’25-May 26} | (Oct "26-May '27) Total
Legislative Office Building 23,694 | Monthly $3,061.00 - - $3,061.00 $3.061.00
Service Fee 564,281.00
( 8-month
season) -
33 North State St, Concord NH Annual - $15,305.00 $24.488.00 $24,488.00
Totals d )

** FY25 Annual totals will be prorated dependent on approval date and remaining months

4. Amend Appendix A; Agency Specific Location Requirement, to add the following location to the existing contract,
effective upon Govemnor and Executive Council approval, through July 31, 2027.

FY26

Location Size FY25++ FY27 {Oct | Grand Total.
(Jan *23-May *25) | (Ocr23-May *26) "26-May '27)

Legislative Office Building 23,694 Monthly $3,061.00 £3,061.00 $3.061.00 ) '

Service ) ' $64,281.00
' Fee

{ 8-month
season)

33 North State St. Concord NH Annual $15,305.00 $24.488.00 $24,488.00
Totals

** FY25 Annual totals will be prorated dependent on approval date and remaining months

5. All other provisions of the Agreement approved by the Governor and Executive Council on Névember 13,
2024, ltem #144 shall remain in full force and effect.

Page l of 2

Gontrectariniifals;




STATE OF NEW HAMPSHIRE
By:

' Charles M. Arlinghaus

{(Print Name)

Title: Commissioner - ,
Department of Administrative Services
-bate:' 3 K S

_ OFFICE OF THE'ATTORNEY GENERAL

By: _(hasaton L avane

Christen' Lavers
. (Print Name)

Title: Assistant Attorney General

Date: 4/1/25

The foregoing contract was approved by the
Governor and-Council of New Hampshire on

Signed:

(Print Name) -
“Title:

Page 2 of 2




State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanian, Secretary of State of the State of New Hampshire, do hereby certify that KARMIC LANDSCAPES, INC is
a New Hampshire Profit Corporation registered to transact business in New Hampshire on February 11, 2014. | further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business [D: 704294
Certificate Number: 0006787158

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 3rd day of ‘October A.D. 2024.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHOQRITY

|, Kristofer Peixinho-Reynolds, Member of Karmic Landscabes, INC do hereby certify that:
1.1am dtily electgd member of Karmic Landscapes, INC

2.1am the sole Member lof Karmic Landscapes, INC

3.1 amthe éole individual authorized to enter into contracts on behalf of Karmic Landscapeé INC

Resolved: That this Corporatlon enter in a contract wath the State of New Hampshlre for the provision of snow and ice
management services,

Resolved: That the member, Kristofer Peixinho-Reynolds hereby is authorized dn behalf of this Corparation to
enter into the said contract with the state of New Hampshire and to execute any and all documents, agreements and
other instruments, and any amendment, revisions or maodifications thereto, as he may deem necessary, desirable or

appropriate.

Resolved: That the signature of any Member of this Corporation affixed to any instrument of document in or
contempiated by these resolutions shall be conclusive evndence of the authonly of said member lo blnd this
lelted Liability Corporation, thereby;

1. The foregoing resolutions have not been amended, revoked or annulled and remain |n full force and
effect for a penod of 180 days.
2. - The following person has been duly elected to and row occupy the offices-as indicated below

Kristofer Peixinho-Reynolds Member
IN WHITNESS WHEREOF, | have set my hand as the Member of the said corporation '[hIS 17 _day of
February, 2025

County of Merrimack
State of New Hampshire

On this _17th__of __ February,2025

Known lo me ar proven to be the instrument subscriber personally appeared before me and acknowledge that Hefshe

executed the forf.-going instrument, \“mmu ;,,,"
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. CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
01/07/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must be endorsed. tf SUBROGATION IS WAIVED, subject to the
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER RICHARD J. YACYSHYN, AGENT
171 N. MAIN ST. STE. 1 .
CONCORD, NH 03301

CONTACT ¥
NaME:  Mark Blair

| T2 wox: 603.224.0062

P
A 5o Exty, 603.224.5298
Eb"é‘p{'&ss: mark.blair.kdgj@statefarm.com

INSURER(S} AFFORDING COVERAGE NAIC #

INSURER A : State Farm Fire and Casualty Company 25143
INSURED  KARMIC LANDSCAPES, INC INSURER B
18 ALBIN RD INSURER € ;
BOW, NH 03304-3700 INSURERD:
INSURER E :
! INSURERF :

COVERAGES CERTIFICATE NUMBER:. REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED QR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO'ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TNSR ) ADDL[SUBH POUICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE INSR | WvD POLICY NUMBER (MM/DOIYYYY) | {(MM/DOIYYYY) OMS
A | GENERAL LIABILITY [v 94-BH-B679-0 0211712025 | 02/17/2026 | EACH OCCURRENCE s 1,000,000
— DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY ) PREMISES {Ea occurrence] | $ 100,000
l CLAIMS-MADE E OCCUR MED EXP (Any one parson) § 5,000
PERSOMAL & ADV INJURY | % 1,000,000
GENERAL AGGREGATE 5 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 2,000,000
X [ poricy I l R | l Lo . : s
AUTOMOBILE LABIUTY D | CE%%E: )SINGLE (WY1 s
ANY AUTO BODILY INJURY (Per person) | ¢
ALL OWNED SCHEDULED
AUTOS 08 BODILY INJURY (Per acadent) |
NON-OWNED PROPERTY DAMAGE
HIRED AUTOS AUTOS {Pet ccident) s
5
UMBRELLA LIAB OCCUR EACH OCCURRENCE s
EXCESS LiAB CLAIMS-MADE AGGREGATE s
DED | ! RETENTION $ )
WORKERS COMPENSATION WC STATU- ' 'om-
AND EMPLOYERS' LIABILITY YiN $ ER
ANY PROPRIETOR/PARTNEREXECUTIVE E.L. EACH ACCIDENT s
OFFICE/MEMBER EXCLUDED? [:] NiA
{Mandatory in NH}) E.L. DISEASE - EA EMPLOYEE $
]
éé;:c RPaOr CE O E.L. DISEASE - POLICY LIMIT | 3
A | intand Marina / Ej $30,000
# Rented or Laased
Equipmant Coverage

DESC'RIPT’ON OF DPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 104, Additional Remarks Schaduls, if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire, Administrative Services
Bureau of Purchase and Property

25 Capitol Street, Room 102

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)

The ACORD name and logo are registered marks of ACORD

© 1988-2010 ACORD CORPORATION. All rights reserved.
1001486 132849.7 03-01-2012
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMWDD/YYYY)
1/6/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder |s an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
1f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights-to the certificate holder in lieu of such endorsement(s).

PRODUGER Name: © Al Brack -
PHONE FAX
AIC, No, Ext):  (603) 753-6328 {A/C, No):
Brack Insurance Services, LLC AbDAII!IESS: abrack(@brackinsurance.com
378 Village Street INSURER{S) AFFORDING COVERAGE NAIC #
Penacook NH 03303 INSURER A : Liberty Mutual Insurance Company
INSURED INSURER B : Berkshire Hathaway
Karmic Landscapes, Inc INSURER C :
k2 Villanova Drive INSURER D :
INSURERE :
Concord NH 3303 INSURER F ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
TSUBR]
TTSE " TYPE OF INSURANCE m;n" wvD POLICY NUMBER LSE}.:'.%WV% (:gm%vﬂ?m LIMTS
COMMERCIAL GERERAL LIABILITY EACH OCCURRENCE $
UAMAGE TURENTED
CLAIMS-MADE D OCCUR PREMISES (Ea cocurmence) $
| MED EXP {Any one person) $
|| PERSONAL & ADV INJURY  {$
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3
| |PoLicy |:] JECT D LOC PRODUCTS - COMP/OP AGG |§
OTHER: L
AUTOMOBILE LIABILITY i E 1000000
ANY AUTO . BODILY INJURY (Per perscn) [$
A L AAIDULED BAWG0733517 0170172025 | 01/01/2026 |BODILY INJURY (Per accident) 3
o | HIRED NON-CWNED : E 3
X fautos ony AUTOS ONLY (Per accident)
3
UMBRELLA LIAB OCGUR EACH OCCURRENCE s
EXCESS LIAR CLAIMS-MADE AGGREGATE ]
DED | IRETENTION s s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY o X[stanre | [er
ANY PROF'RIETORIPARTNERJEXECUTIVE E.L. EACH ACCIDENT 1000000
B OFFICERMEMBER EXCLUDED? NIA KAWC555048 06/09/2024 | 06/09/2025 3
Mandatory in NH) E.L. DISEASE - EA EMPLOYEE(S 1000000
I yes, describe under
- DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT |$ 1000000

DESCRIPTION OF CPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be atiached If more space |s required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire Administrative Services Bureau of Purchase
and Property

25 Capitol Street, Room 102

| Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Albert Brock

ACORD 25 (2016/03})

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registerad marks of ACORD




State of New Hampshiré
DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street.
Concord, New Harapshire 03301
© (603) 271-3201 | Office@das.nh.gov

Catherine A. Koane:-
Deputy Commissioner
Charles M. Arlinghnus :

Commluioner Sheri L. Rockburn.
-Asgsistant Commissioner

October 30, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concard, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into 4 Retroactive contract with Karmic
Landscapes, Inc. (VC# 276864), Bow, NH, in an amount up to and not to exceed, $278,652.00 for snow
removal, with the option to renew for up to an additional two years ‘effective retroactive to October 1, 2024,
upon Govemnor and Executive Council approval through July 31, 2027.

Funding 'shall be provided through individual agéncy éxpenditures, none of ‘which shall be permitted
unless there are sufficient appropriated funds to cover.the expenditure.

EXPLANATION
) . . .
This request is- Retroactive due to staging requirements for equipment and. site preparations prior to
seasonal snow fall.

The Department of Administrative Services, through the Bureau of Purchase and Property issued a
request for bid (RFB) 2878- 24 on April 22, 2024 with responses due: on June 14, 2024. This RFB reached 207
vendors through the NIGP ‘electronic sourcing platform with an additional 53 directly sourced. There were 30
compham responses received and 25 eligible‘for contracts. Karmic Landscapes Inc, submniitted the lowest total
pricing for their respective locations. Karmic Landscapes,. Inc’s pncmg represents, a maximum: cost avoidance
of $454,740.00 respectively when coinpared to other respondents. pncmg Overall, this. will result in.a multi-
contract award and this request is to.award Karmic Landscapes, Inc.a snow removal contract in order to provide
snow removal services at competitive prices.

The following table represents the recommended contract awards resulting from RFB-2878-24:

* " . Contractor Name .-+ | :Contractor Nnme . -0 4l = Contractor Name .| -

" ACR Construction LLC Karmic Landscapes, Inc, | Pleasantscapes LLC )
Amoskeag Maintenance Services, LLC Katehdin Property Services LLC Raymond’s Landscaping LLC |’
Awesome Service Affordable Pricing LaValley Northem Services : Rey's Paving LLC

Landscaping & Design LLC ;

CK Landimark Construction Corporation | Leighton Roofing RP Enterprises LLC




His Excellency. Govermor Christopher T. Sununu
and the Honorable Council !

°- Page 20f 2
| C.R. Dutton Outdoor Service North Atlaatic Services, LLC RWN Property Sefvices, Inc.
Northern Lights Landscape Contractor, | Saint’s:Lawn Care
.Elf's’ Landscapmg,, Ine, LLC .
Fow Seasons Landscaping, LLC Piedmont Excavation & Septic, LLC Snow Systems Nationwide
‘ Piscataqua Landscaping & Tree Service, | TH Tumkey Construction
G.W. Brooks & Son, Inc. LLC LLC

A

Upon approval, Karmic.Landscapes, Inc will provide snow removal services at the 2 awarded locations
as well as maintain the State’s ongoing need for any snow removal sérvices throughout the State of New
Hampshire.“This requested contract will aliow for cost effective and efficient sourcing of services by location
proximity. and service availability.

The requested price limitation for this contract is $278,652.00 and is iinclusive of anticipated State
agency snow removal and applicable services, and includes. When compared to the expmng contract (Contract
#8002916) there is a 12.1% increase and $21,000 difference over the three- -year term. This increase arises from
the fuel and plow equipment inflation seen over the last three years. The U.S. Energy Information
Administration shows a 17.2% inflation in gasoline since 2021 and the U.S. Bureau.of Labor Statistics shows a
16.7% increase in metal manufacturing prices between 2020 and 2023. and have yet to declire:. ‘The
recommended price limitation also includes an allowance for additional services that may arise throughout:the
contract term.

This contract, upon approval will provide State agencies the ability to have snow removed safely and
expediently through and insured contractor over the following three winter seasons at the lowest competitively
bid price. '

, OOy ;
'Estimated Termn. Spend (3 year) i T $253,320.00 |,
Add allowance.for additional services - $25332.00
Recommended price limitation $278,652.00 !

Based on' the foregoing, 1 am respectfully recommending approval of the Retroactive ;:ontraci with
Karmic Landscapes..Inc. ;

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TLD ACCESS: RELAY NH 1.800-735- 2964



Division of Procurement Support Services
Bureau of Purchase Property

RFB 2878-24 Bid Summary

Gary 5. Lunetta
Director
© (603} 271-2201

Bid Description

Snow Removal |Agency [Statewide
RFB# 2878-24
Agent Name Liz Moskalenko Bid Closing |6/l4/2024
Locations Allowance for Additonal - Recommended
_Contractor Name / Address Servicing Serviced Locations Price Limitation
Amoskeag Maintenance Services, LLC, 4 Robinson Road, Bow NH Non-Regular £900.00 $£9,900.00
Awesome Service Affordable Pricing Landscaping & Design LLC, 8 Ogden Dr, Bow NH 9 $37,880.00 $416,680.00
C.R. Dutton Outdoor Service, 18 Teaberry Ln, Bedford NH 7 $33,620.00 $369,820.00
CK Landmark Construction Corporation, 30 Villanova Dr., Concord NH 6 $36,045.00 $396,495.00
Elf's Landscaping, Inc., 296 Walnut St., Rochester NH 2 $5,217.50 £57,392.50
Four Seasons Landscaping, LLC, §9 Mechanics St., Lancaster NH ] $4,600.00 $50,600.00
G.W. Brooks & Son, Inc., 362 Eaton Rd., Freedom NH ] $3,591.20 . $39,503.20
Karmic Lahdscapes, Inc., 18 Albin Rd., Bow NH 2 $25,332.00 $278,652.00
Katahdin Property Services LLC, 135 East Main St., Dover-Foxcroft ME 14 $81,883.80 $866,971.80
LaValley Northern Services, 86 Deering Center Rd., Deering NH | $3,600.00 $39,600.00
Leighton Roofing, 1245 1st Crown Point Rd., Strafford NH 4 $7,600.00 $83,600.00
North Atlantic Services, LLC, 76 Depot Rd., Epping NH 11 $40,473.00 £445,203.00
Northern Lights Landscape Contractor, LLC, 395 Etm St.; Milford NH 2 £11,567.76 $127,245 41
Piedmont Excavation & Septic, LLC, 2012 Dover Rd, Epsom NH 2 $11,369.60 $125,065.60
{Piscataqua Landscaping & Tree Service, LLC, 26 Maclellan Ln., Eliot ME | $5,568.00 $61,248.00
Pleasantscapes LLC, 305 Marcy Hill Rd., E Swanzey NH 3 $9,390.00 $103,290.00
Raymond's Landscaping LLC, 211 Bog Road, Concord, NH Non-Regular $900.00 $9,900.00
Rey's Paving LLC, 544 Wentworth St, Manchester NH 2 $15,000.00 $165,000.00
RP Enterprises LLC, |15 Glastombury Drive, Sandown NH I $21,432.00 $235,752.00
RWN Property Services, Inc., 24 Emery Ln., Conway NH 2 $5,271.60]. $57,987.60
Saint's Lawn Care, 211 Dowboro Road, Pittsfietd NH 2 $2,916.00 $32,076.00
Snow Systems Nationwide, 13301 Wilmot Rd., Bristol W1 13 $123,460.80 $1,358,068.80
TH Tumnkey Construction LLC, PO Box 1612, Meredith NH 4 $8,820.00 £97,020.00




Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
’ {603) 271-2201

RFB 2878-24 Bid Summary

‘Notes:|RFB 2878-24 for snow removal services; a multi-vendor contract noted above will provide consistent and .
centralized agency-level experience with the ability to obtain required winter accumulation removals as
necessary. 1t is important to note that a large percentage of submissions provided an increase in service costs over
the new 3yr term, the suggested increase is affected by higher fuel prices, equipment upkeep and labor costs. The
price limitation for each awardee includes any on-call services for non-regularly serviced agency locations for
operational and potential safety hazards should there be any possible excess demand for winter event services
over the term of the contract.




Fucility

NHLDAA

Karmic Landscapes, Inc., 18 Albin Rd., Bow NH - #276864
ar Four & Five - Optionai Only)

Bid 2878-24 Snow Removal - Individoal Locations (Y

Ixtended
Year Three 3vr Seasonal
Seuson  Service Total

Veur Two
Season

Year One
Neason

Frequeney
Charge

LotRoadway
Sq. Foot

Sttir/Walkway
Nq. Faot

~Affaivs und Veterans Services / National Guard

Monthly Service

Y car Foar
Season Bt
of
appleal le,

Yoardoe
Senem Hate
ruff
apg eahd, ¢

Army Aviation Support Facility & Tarmac Fee $8,125.00
26 Regional Dr, Concord NH Annuul Totals $65,000.00
NDAS - Department uf.\dmiﬁlruti\je Senvices CFB
. Monthly Service
State Capitol Building **~ 18,564 Fec $2,430.00 $2,430.00] $2,430.00{ $58,320.00 $0.00 50.00
107 North Main St, Concord NH Annual Totals $19,440.00f  $19,440.00] $19,420.00 $0.00 $0.00
Notice: 3yr Term Total Awarded| $253,320.00
Need DMAVS vet & vendor rust take course Add allowance for additional services $25,332.00
Recommended Price Limitation| $278,652.00

G&C Required -

Notes: -

Karmic Landscapes, Inc.'s submission for RF3 2878-24 for snow removal services; a multi-vendor contract will

provide consistent agency-level expericnce with the ability to obtain required winter accumulation removals as
necessary for the locations noted abave. The price limitation for awardee includes any on-call services for non- -
regularly serviced agency locations for operationat and avoidance of potential safety hazards should there be any
possible excess demand for winter event services over the term of the contract.
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FORM NUMBER P-37 (version 2/23/2023)

Notice: This aéreemem end alt of its artachments shall bécome public upon suhmission to, Governot 2nd
Execttive Council for approval. Any information that is-private, confidentisl or proprietary must
_ . beclearly identified to the agency and agreed to in writing prior © signing the contract.

: AGREEMENT -
The State of New Hampshire end the Contrector hereby mulually agtee as foliows

CENERAL PROVISIONS

1. IDENTIFICATION. 4

| 1.1 State Agency Name

Department of Administrative Services
Bureau of Purchase and Property

. | 25-Capitol Street, Room 102 !

1.2 State Agency Addresy

Concord, NH 03301 v

1.3 Contractor Name

Karmic Landscapes, Inc.

1.4 Contragtor Address

18 Albin Rd., :
Bow NH 'l

1.5 Contractor Phone Number [ 1.6 Account Unit-and Class

603-290-1463 Various

July 31,2027

1.7 Completion Date

$278,652.00

1.8 Price Limitation

1.9 Contracting Officer for State Agency

-| Gary Lunem

1,10 State Agency Telephone Number . 3

ko

2

503-271-3606

1.11 Contractor Signature

D‘“:OQM 072024

Keinader Pl

Reyoelds (0c 3, 700 1130 CUT)

1.12 Name end Tille of Contector Slgnalory

1.13  Stae Agency Signature

CQ«—/(, Date: \0](?)1“( |

I4 Name and Title of State Agency Slgnamry :

Charles M. A:Imghaus Comrmssma

By: “

1.15 Approval by the N.H. Department of Adm:mstnuon Division of Personnel fi _fapphcable)

Dxrp_ctor, On:
I

ﬁi:DwscM A. C%m,

1.16 Approval by the Atnmey General (Form, Substance and éxe:ution):ﬂf applicable)’

Q',“ October 29, 2024 =

.17 Approval by the Govemnor end Executive Council (jf apy

Page tof 18

) SECRETARYQE STATE 14z,

Contractor initiglsr_KR‘. i
Date 09/10/20
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-

2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the‘work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is moorporalcd herein by reference
(“Services™). .

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.0 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council.
approve this Agreement, unless no such approval is required,.in
which case the Agreement shall become effective on the-date the
Agreement is signed by the Staié Agency as shown in block 1.13
(“Effective Date”),

3.2 If the Contractor commences the Services prior to the Eﬂ'e_ctwe )

Date, all. Services performed by the Contractor prior 1o the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have 'no liability to the Contractor, including without

‘limitation, any obligation to pay thé Contractor for any costs

incurred or Services performed.
3.3 Contractor must complete all Services by the Completion Date

specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,.
the continuance of payments hereunder, are contingent upon the
availability-and continued appropriation of funds. In ng evenishall

the State be liable for any payments hereunder in excess of ‘such

available appropriated funds. In the évent of a reduction or
termination of appropriated funds by any state or federal legislative,
or-execulive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agrecmcnl and
the Scope for Services provided in EXHIBIT B, in whole or in part,

the State shall have the right 1o withhold payment until such funds -

become available, ifever, and shall have the right 1 reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event-funds
in that Account are reduced or unavailable.

§, CONTRACT PRICE/PRICE LIMITATION/ PAYMENT. -

5.1 The contract price, method of payment, and terms of payment
are identified and more parnicularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no

.event shall the total of all payments suthorized, or actually made

hereunder, exceed the Price Limitation set forth in block 1.8, The
payment by the State of the contract price shall be the only and the
compleie reimbursement to the Contractor for all expenses, of
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whatever naturc incurred'by the - Contractor in the performance

‘hereof and shall be the only and the complete compcnsanon 10 the

Contractor for the Services.

5.3 The Swate reserves the right to offser from any amounts
otherwise payable to the Conwactor under this Agreement those
liguidated amounts required -or permitted by N.H. RSA 80:7
through RSA- 80:7-c or any other provision of law.

5.4 The State's liability under this Agreement shall be limited to
monetary damages not to-exceed the total fees paid. The Contractor

-agrees that it has an adequate remedy at laiv for any breach of this

Agreement by the State and-hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONSIEQUAL'EMPLOYMEN’_I"
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable *statutes, laws,
regulations, and orders of federal, state; courty or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor ‘shall also comply
with all applicable intellectual property laws.

6.2 Dunng the term of this Agreement, the Contractor shall not -
discriminnle against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital swatus,

physical or memal disability, religious creed, national origin,
gender- identity, or-gender expression, and wnll take affirmative

action’ to prevent such d:scnmmauon _unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.. ?

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreemient have or shall be
made which have the purpose or effect of public. or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unfawful or improper means of obtaining business.

6.4, The Contraclor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL. . _
7.1 The Contractor shall at its own expense provide all personnei
necessary lo perform the Services, The Contractor warrants that all
personnel engaged in the Services shall be qualified to-perform the
Services and shall be properly licensed and otherwise authorized to
do so under all applicable laws,

7.2 The Contracting Officer specified in block 1.9, or any

successor, shall be the State’s point of contact pertaining to this
Agreement,

Kl
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.. 8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the lollowing acts or omissions of the
Contractor shall consmute an event of default hereunder (“Event
of Default™): ‘

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/for  ~

8.1.3 failure 1o perform any other covenant, term or c0nd|uon of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any on¢, or more, or all, of the following actions:

8.2 give the Contractor a written notice spec:fymg the Event of
Default'and requiring it 1o be remedied within, in the dbsence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timety
cured, terminate this Agreemem, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor 8 written notice specifying the Event of

- Default and .suspending all payments 10 be made- under - this

Agreement and ordering that the portion of the contract price which
would otherwisc accrue o the Contractor during the period from
the date of such notice until such time as the State determines that

the Contractor has cured the Event of Default shall never be paid-

to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Stale may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8:2.4 give the Contractor a written notice specifying the Event of
Defauls, treat the Agreement as breached, terminate the Agreement

-and pursue any of its remedies at law or in equity, or both,

9. TERMINATION.
9.1 Notwithstanding paragraph 8, the -State: may, at its sole
discretion, terminate the Agreement for any reason, in whole or in

jpart, by thirty (30) calendar days written notice to the Contractor

that the Siate is exercising its option to terminate the Agreement.

9.2 In the event of an early termination of this Agreement for any

reason other than the completion of the Services, the Contractor
shall, a1 the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days afier the daie of
termination, a report (“Termination Repont™) describing.in detail
all Services performed, and the contract price eamed, to and
including the date-of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of carly. termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE. _

10.1" As used in this Agreement, the word “Property” shall mean
all data; information and things developed or obtzined during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, . surveys, maps, chans, sound recordings, video
recordings; pictorial reproductions; drawings, analyses, graphic
rcpreScmatipr}s, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

Page 3of I8

10.2 Al data and any Property which has been received from the
State, or purchased with funds provided far that purpose under this
Agreement, shall be the property of the Siate, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

i0.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable Jaw,
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. [n the
performance of this Agreement the'Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractar nor any of its officers, employees,
agents or members shall have authority 1o bind the State or receive
any benefits, workers’ compensation of other emoluments
provided by the State to its cmpioyccs '

12 ASSIGNMENTIDELEGATIONISUBCONTRACT S,

_12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignmeni, delegation, or
other transfer of any interest in this Agreement. No such
a.ssignment, delegation, or other transfer shall be cffective without
the written consent of the State.

12.2 For purposes’ of paragraph 12, a Change of Conirol shall '
constitute assignment. “Changc of Control” means (a) merger,

consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
sharés or similar equity interests, or combined voling power of the

Contractor, or (b) the sale of all or subsmnnally al) of the assets of
the Contractor. "
£2.3 None of the Services shall be subcontracied by the Contractor
without prior written notice and.consent of the State. :

12.4 The State is entitled 10 copies of all subcontracts and
assngnmem agreements and shall not be bound by any pmws:ons
contained in-a subcontract or an' assugnmem agnccrncm to whlch it

is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and ‘against all "actions, claims, damages, demands,
Jjudgments, [ines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' -fees, arising out of or -
relating to this-Agreement directly or indirectly arising from death,

personal injiry, property damage, intellectual  property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of ncgligence,
reckiess or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any cosis incurred by the Contractor arising under this
paragraph 13.- Notwithsianding the foregoing, nothing herein
contained -shall be deemed to constitute a waiver of the Staté's
sovereign immunity, which immunity is hereby reserved 1o the
State. This covenani in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE. :

-
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14.1 The Contractor shall, at its sole expense, obtzin and
continuously maintain in force, and shall rcquire any subcontractor.
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general ligbility insurance against afl claims of
bodily injury, death or property damage, in amounts of not less thin
$1,000,000 per occurrence and $2,000,000 eggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property.

- subject 1o subparagraph 10.2 herein, in an amount not less than

80% of the whole replacement value of the Property. :
14.2 The policies described in subparagraph 14.1 herein shall be on

policy forms and endorsements approved for use in the Staie of

New Hampshire by the N.H. Department of Insurance, and issued
by insurers-licensed'in the State of New Hampshire.

14.3 The Contractor shall furmish to the Contracting Officer
identified in block 1.9, or any successor, a cemificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for alt rcncwa](s) of
insurince required under this Agreement. The cerul' cate(s) of
insurance and any renewals thereof shall be anached and are
incorporated herein by reference.

1S. WORKERS" COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, centifies and
warrants thal the Contractor is in compliance with or exempt from,

-the requirements of N.H. RSA chapter 281-A (“Workers'

Conipensation").

15.2 To the extent the Contractor is subject 10 the requirements of
N.H: RSA chapter 281-A, Contractor shall riaintain, and require.
any subcontractor or ass:gncc to secure and maintain, payment of

Workers' Compensation in connection with activifies which the.

person proposes o undertake pursuant to this Agreement. The
Contractor shall fumish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the

" manner described in_N.H. RSA chapter 281-A and any applicable

renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of

* Contractor, which might arise’ under appl:cahle State of New
- Hampshire Workers’ Compensation laws in connection with the

performance of the Scmccs under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect 10 any single or continuing breach of this Agreement

shall not act as a waiver of the right of the State to later enforce any

such rights or to, enforce any other ar any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall

-be deemed to have been. duly delivered or given at the time of

mailing by certifi¢d mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.
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18. AMENDMENT. This Agreement may be ameénded, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and, Executive Council of the State of
New Hampshire unless no such approval is required under the

.circumstances pursuant to'State law, rule or policy!

19. CHOICE OF LAW AND FORUM. o
19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording uséd in this Agreement is the wording chosen: by the
partics to express their mutual intent, and no rule of coastruction -
shall be applied agamsl or in favor of any party.

19.2. Any actions arising out of this Agreement, mcludlng the -
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, insicad, be brought and maintained in the
Merrimack CountySuperior Court of New Hampshire which shall
have exclusive jurisdiction thercof.

20. CONFLICTING TERMS. In the event of a conflict berween
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any atiachments thereto,
the terms of the P-37 (es modifiéd in EXHIBIT A} shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended 10 or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person. -

22, HEADINCS; The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in’

-no way be .held to explain, modlfy amplify or aid in the

mlcrpretauon construction or mcanmg "of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying

provisions set forth in the antached EXHIBIT A are incorporated -
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its.
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as: may be
reasonably required to carry out the provisions of this Agreement
and give effect 1o the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this.
Agreement are held by a count of competent junsdiclion to be
contrary 1o any state or federal law, the remaining provisions of
this Agreement will remain in full. force and effect.

16. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an' original, constitutes the entire agreement and
understanding between the parties, -and supersedes all prior .
agreements and understandings with respect to the subject maiter
hereof, .
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EXHIBIT A - SPECIAL PROVISIONS

There are no special provisions of this contract.
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EXHIBIT B- SCOPE OF SERVICES
INTRODU T L9) [

1.i. Karmic Landscapcs Inc. (hereinafter referred to as the “Contractor”) hereby agrees to provide the State of New
Hamipshire (hcremaﬁcr referred to as the “State”), Department of Administrative Services, services with Karmic
Landscapes, Inc. in accordance with the bid submission in response to State Request for Bid 2878-24 and as
described herein. :

. CONTRACT DOCUMEN‘]‘S: .
2.1. This Contract consists of the following documents (“Contract Documents™):

-State of New Hampshire Terms and Conditions, General Prowsnons Form P-37

EXHIBIT A  Special Provisions =

EXHIBITB  Scope of Services

EXHIBITC  Method of Payment

EXHIBITD RFB 2878-24 ° o

EXHIBITE  Contractor’s Bid Response.

* APPENDIX A Additional Agency Specific Locatlon Requirements

2.2. In the event of any conflict among the terms or provisions of the documents listed above, the followmg order of
priority shall indicate which documents control: (1), Form Number P-37 as modnfed by EXHIBIT A “Special
Provisions, (2) EXHIBIT B “Scope of Services,” (3) EXHIBIT C “Method of Payment,” (4) EXHIBIT D *RFB
2878-24,” (5) EXHIBIT E.“Contractor’s Bid Respanse,” and (6) "Appcndw AN

"TERM OF CONTRACT: #
3.1. The term of the contract shall commence on October |, 2024, or upon approval of the Governor and Execulive
Council, whichever is later, through July 31, 2027, apenod of approximately three (3) years.

3.2. The Contract may be exiended for up to an additional two (2) years thereafter upon the same terms, conditions
and pricing structure with the approval of the Commlssnoner of the Deparlment of Administrative Services or
Governor and Executive Council. 1

3.3. The maximum term of the Contract {including all extensions) cannot exceed five-(5) years.

SCOPE OF WORK:
4.1. This Scope of Service shall apply as an overall scope of services required in the removal of snow, slush buildup.
- and or icing at all locations State of New Hampsh:rc contracted Agencies require serviced.

- 4.2. The term Contractor shall also cover any services provided by any Contractor Subcontractor(s) or respective -
) employee(s).

4.3. Contractor shall supply all labor, tools, transportation, materials, equipment and permit$ as necessary and
required to perform services as described herein. .

4.4, Trucks shall be equipped so as to be capable of plowing snow-and sanding under al! storm conditions. All
vehicles being used by the Contractor or Subcontractor must bé owned and registered tothe Contractor or
Contractors Subcontractor and all vehicles must be manned and operated by Contractor, Contractors

* Subcontractor or employees of Contractor or.Contractors Subcontractors. Al equipment used in the pcrfonnance
-of services shall'have amber flashing lights and strobe lights. These lights shall be on and in working condition at
all times during-operations. Vehicles not meeting this critérion shall be taken out of service immediately. No
exceptions shall be permitted. :

4.5. Site contacts shall be retained and/or shared with any/all subcontractors.

4.6. Except as othenwise specified in this Scope of Service (see Agency Speciﬁcation Section), all services per}orrned
under this contract shall be performed between the hours 8:00 a.m. and 4:00 p.m. Moénday through Friday unless
other arrangements have been made in advance with the State location Contractor is awarded. Any deviation in
werk hours shaJl be pre-approved by the utilizing Agency’s contact. :

4 ‘ Page 6 of 18 .
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4.7. The Siate shall require a ten day advance knowledgc of said work schedules to provide security and access to
respective work areas and where strict security requlrcmems are needing to be met prior. to commcncmg awarded.
locauon(s) i

4.8. No premium charges will be permitted or paid for any off hour work.

4.9. Contractor shall commence operations as follows:

491

492

493
494

495

496

49.7

498

."4.9.9

45.10

To remove all snow, slush buildup and ice from entrance roadways, parking lots, and other areas of
facilities as listed and specified herein. Salting, sanding, calcium chloride, potassium chloride or other
approved product shall be included in the plowing/removal.bids. Some building sidewalks/walkways are

~included in this bid. Please note which sites include sidewalks/walkways.

Areas requiring snow plowing are 10 be properly staked prior to the start of each snow season. This is to
be completed by the Contractor. |f damage is found while the Contractor is staking the property, the
Contractor shalt:be responsible for notifying the Contract Manager in writing. The State of New
Hampshire will -reject any claim that the area was damaged before snow plowing commenced uf the claim
was not made before the fifst storm,

Plowing and removal operations shall begin upon the accumulaliori of two (2) inches of snow or more,
unless otherwise specified differently in the facility’s scope of work and

-Salting and sanding shall occur al any time conditions warrant. Examples are; freezing rain, black i ice,

sleet, spring melt off, and snow drift clean-up.

Snow is to be removed as soon as accumulation reaches two (2) inches, every-time it snows, and plow

:continuously for the duration of the storm so as not to allow accumulations of two (2) inches of snow, or

sanded/salted in the event emergency vehicles need 10 gain access to any part of the location, they will be
able to do so. All areas requiring services shall be completed by the times indicated for that location.

The Contractor shall maintain locations with the goal of obtaining bare and dry pavemcnt Bare pavement
should.occur as soon as practical after a winter storm terminates.

In the event that plowing operations (by the Contractor, city, town, or stale) creates snowbanks i impairing.
the vision of vehicles and pedestrians entering and exiting the locations, these banks shall be removed to
ensure safe enitering and exiting can occur.

This shall_be completed within forty-eight (48) hours aﬂcr the cessation of the ston'n Additionally, the’
Contractor is responsible to remove all snow from areas connecting roadways to parking lots or spaces
left by plow trucks. =

Some locations require either additional or only walkway and sidewalk snow removal. The Contractor
shall always keep walkways and sidewalks safe and passable. The cleanng of walkways and sidewalks
shall not be done with equipment larger than the width of tie walk orsidewalk. Special care must be
exercised not to damage commemorative plaques, monument, and statutes, Hand shovelmg shall be'done
within three (3) feet of the aforementioned items. : g

Many locations negularly receive high volumes of vehicle and foot traffic. As such, snow shall not be
pushed up against any buildings. All entraiices, exits, and windows must be clear of clear of snow and
ice. Additionally, all snow must be moved away from all generaiors, transformers, dumpsters, gate

. entrances and exils, fencing, dock or desngnated loading and unloading areas, above ground fuel storage

lanks building fuel fill ports, HVAC units, and external safety devices, such as fire hydrants. These areas
and equipment are to remain clear and accessible at all times.
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4.9.11 Locations may request roof clearing services as needed and at their discretion. Upon request by the
Property Contact, Contractors will supply labor and equipment to remove excessive snow Joads from the
roof of the property. "Excessive snow loads” will be determined.solely by the Property Contact.
Contractor will be responsible for supplying all labor and equipment necessary to complete roof snow
removal in an efficient manner, incliding equipment necessary to transport snow blowers and personnel
onto the roof. The Property Contact will meet with Contractor prior to the work 16 see if the amount of
snow (o be removed and the location where snow can be'stored. Contractor shall perform the work ina
manner that preserves the integrity of the roofing system. Contractor shall make best efforts to perform.
the work within forty-eight (48) hours of notice by the Property Contact. Contractor is responsible for
snow drift and wind row clean-up. Contractor may be called to return to the site to plow snow drifts
during, afier, or between storms. In the event that the Cohtractor cannot perform the aforémentioned
work, they shall take all reasonable steps to arrange for the work to be performed. '

4.9.12 Contractor may use parking spots o store snow. Snow storage in parking spots shall not exéeed five 5
percent of the available spots or as specified by the location. Handicap parking spots shall be kept
completely free and clear.

49.13 TheState does not provide or allow snow removal of snow from one State facility to be deposited at
another State facility. All removed snow shall be lawfully disposed of. Under no circumstances shafl the
Contractor push or plow snow onto public or private walkways and roadways. L

4.9.14 Contractor shall clear concrete watkways and driveways with sand treated with magnesium chloride or
“other approved produci(s) only. [No salt shall be used on thése surfaces. Snowplow blades used on these
surfaces shall be rubber, urethane, or other approved product(s).

4.9.15 , Contractor may stage equipment at serviced locations on a case-by-case basis. To stage equipment,
Contractor must notify the Property Contact and receive permission in avriting prior to staging equipment.

4.9.16 All equipment used in the performance of services shall be fitted with rubber tires. No metal chains shall
be on the equipment.

4.9.17 All equipment shall be free of foreign substance on all areas to be utilized in the plowing of the job site. A
foreign substance is defined as-any of the following: motor vehicle fluids (oil, gas, diesel, grease); plow
fluids (fluids, .grease); tobacco (no form of tobacco shall be in use in the vehicies while at the facility);
and vehicle refuse (trash in vehicle that may escape into the plowing area). Vehicles and/or equipment
that do not meet the above criterion shall be immediaiely taken out of service antil the problem(s) are
corrected. No exceptions shall be permitted. ' ’

4.9.18 In the event of a hazardous waste spill,:any captured hazardous materials must‘be.diSposed of promptly
- and properly. This disposal shall take place within two (2) working days of the incident. The Contractor
shali be required to provide copies of all dispasal records and togs. :

L

4.9.19 The Contractor shall report all accidents involving injury or major damage imimediately afier occurrence
" to law enforcement officials (if necessary), to the facility location contaci, and the Coniract Manager. ‘

4.9.20 - Damage to curbing, pavement, grates, guard rails, eic., shall be reported at the earliest opportunity, but no
later than four (4) hours after occurrence, to the facility location contact. All damages will be shown to
and annotated by facility location contact. Damages noted above are to be repaired by the Contractor, at
the Contractor's expense, as soon as possible after occurrence. Unrepaired damages may result in delayed
payments to Contractor. Final payment will not be made unless all repairs have been completed and
approved by.the facility location contact. All repaired.damages will be reviewed, approved, and signed off
by the designated person at each facility location. :
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4.9.21 Contractor shall establish and implement methods of ensuring all cardkeys and keys issued 1o the
Contractor by the State are not lost or misplaced. Contractor shall ensure card keys and keys are not used
by unauthorized persons. No card keys and keys issued to the Contractor shall be duplicated. The
Contractor shall report the loss of key cards and keys to the facility contact. In the event that keys are lost,
the Contractor shall be required to rekey or replace the affected lock(s). The Statg, at its discretion, may
replace the affected lock(s) or perform the rekeying. When the replacement of lock(s) or rekeying is
performed by the Stale, the total cost of rekeying or lock replacement shall be deducted from the monthly
payment due to the Contractor. - "

4922 ltisthe responsublhty of the Contractor 10 prohibit the use of keys 1ssued by the State to any pcrson(s)

other than the Subcontractors or employees of the Contractor or Contractors Subcomractor

4.9.23 Contractor shall complete spring clean-up prior to requesting a stgn-ot‘f for the end of season from the

.-

.

facility location. Final payment shall be invoiced after the clean-up has occurred and approved.

4.10. Additional Agency Site Speciﬁc Location Requiiements:

4.10.1 Contractor shall refer to Appendix A for further awarded site specific requirements, and the coinciding

Agency. Contractors shall strictly be'required 1o adhere to the agency specific special requirements for -
any and all applicable locations awarded; , snow plowing and or removal,-slush buildup plowing and or

removal, ice removal remcdlat:on The term Contractor shall apply to any/all Subcontractor(s) or
respective employee(s) of the Contractor. The term snow removal and or snow plowing services in
Section Two (2) shall'include but shall not be limited to salt/sand ‘or other specified form of ice melt, the
shoveling, snow blowing, clearing or removal of winter precipitation from walkways, sidewalks, plazas
and the like.

ADDITIONAL REQUIREMENTS

3.1

The State of New Hampshire reserves the right to add or dclete locauons/cqunpment throughout the term of the
contract. For the addition of a new location or new equipment, a requesting agency through the Division of
Procurement and Support Services shall submit a request for quote (RFQ) including a detailed scope of work to
the contractor. Quotes shall be in accordance with pricing and service requirements contained herein and no

- service shall be performed until documented acceptance by the State is received. The Conlract may be amended,

52

5.3

54

5.5

by agreement of the parties, effective upon approval of ihe commissioner of the Department of Administrative
Services, without further approval needed by the Governor and Executive Council as long as the price limitation
.is unchanged or.decreased as a.result of the new ordeleted locations/equipment.

A criminal background check shall be required for all New Hampshire State Police locations prior to sérvices
being performed for all Contractors, their staff and subcontractors. See-Seétion 10 CONFIDENTIALITY &
CRIMINAL RECORD, Subsection 10.1

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be
performed between the hours of 8:00 A.M. and 4:00 P.M.:unless other arrangemenis-are made in advance with
the State. Any deviation in work hours shall be pre-approved by the Contracting Officer. The State requires ten-
day advance knowledge of said work schedules to provide security and access 1o respective work areas.

The Contractor shall not commence work until a conference is held-with each State agency intending to utilize
the Contractor's services, at which representatives of the Contractor and the State are present. The conference.
will be-arranged by the State agency.

The State shall require correction of any defective work and the repair of any damages to any pan of a building
or its appurtenances caused by the Contractor of its employees, subcontractors, eéguipment or supplies. The
Contractor shall correct, repair, or replace all defective work, as reeded, to complete said work in satisfactory
condilion, and damages so caused in order to restore the building and its appurtenances to their previous
condition. Upon failure of the Contractor to proceed promptly with the necessary cotrections or repairs, the State
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may withhold any amount necessary to correct all defective work or repair all damages from payments to the
Contractor. '

5.6 The work staff shall consist of qualified persons completely familiar with the products and equipment that they
will use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the
Contracting Officer deems incompetent, caréless, insubordinate, or otherwise objectionable, or whose continued
employment on the work is deemed to be contrary to the public interest or mcons:stcnt with the best interest of

. security and the State. :

5.7 Neither the Contractor nor its employees or subcontractors shall fepresent themselves as employees or agents.of
the State..

5.8 While on State property the Contractor, its employecs and its sub-contractors shall be subject to the authority
and control of the State, but under no circumstances shall such persons be deemed to be employees of the State.

5.9 All personnel shall observe all regulations or special restrictions in effect at any State agency location at which
services are to be provnded

5.10 The Contractor’s personnel shall be allowed only in areas where services are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is prohibited.

5.11 If sub-contractors are to be utilized, Contractor shal} prowde information regardnng the proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are
currently servncmg Approval by the State must be received prior to a ‘sub-contractor starting any work.

6. SUBCONTRACTORS:

1. If subcontractors are 1o be utilized, the following shall be required:
Information regarding the proposed sub-contractors including contact infomation including but not limited to:

Company name
Address

Telephone information
Contact person

Three references for clients-they are currently servicing. ~
Contractors shall be responsible to pay subcontractors in a timely manner ensunng no disruptions to servicing
Stale locatlons are mcurred

Contracior shall be held responsible for any damages-or negligence of contract requirements by and from
subcontractors. :

Should damages occur and subcontractor nor Contractor have not remedied damages with repairs or payment,
Contractor shall be held liable wherein final payment diie to Contractor shall be reduced by amount(s) owed for
repairs stemming from sign-off for end of season from the serviced location.
Approval by the State must be received prior to.a sub-cantractor starting any work.

7. USAGE REPORTING:

7.1. The Contractor shall submit a quarterly usage report for analysis for cach state agency or eligible participant.
Reports are due no later than 30 days after the end of each calendar quarter to the Bureau of Purchase and
Property, Liz Moskalenko and sent electronically to Elizabeth A Moskalenko@DAS NH.Gov. At a minimum,
the Report shall include: '

. Contract Number
Ulilizing Agency and Eligible Participant
Services and/or Products Provided (showing the manufacturer, uem part number, and the final cost.)
Total Cost of all Services/Products Purchased. Ability to sort by agency/eligible participant.
In Excel format -

Page 100of 18 .
; Coniracior Initials KR

Dae 0%/ 1_0/29?



8. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:
8.1 The Contractor shall provide all services stncuy pursuant to, and in conformity with, the specifi cauons descnbed
in State RFB #2878-24, as described herein, and under the terms of this Contrau

. 8.2 tis the responsibility of the Contractor to maiftain this contract and New Hampshire Contractor Registration
with up to date contact information. '

8.3. Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the
State’s:Contracting Office listed in Box 1.9 of Form P-37. X

8.4. ‘Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers
are required to be current through a formal electromc submission to the Bureau of Purchase and Property at:
htips://das.nh.gov/purchasi .25pX. i

8.5. The Contractor shall agree to hold the State of NH harmless from" l:ablluy af:s:ng out of injuries or damage
caused while performing this work. The Contractor shall agree that any damage to buitding(s), materials,
equipment, or other property during the performance of the service shall be repanred at its own expensc, to the
State?s satisfaction.

8.6. Successful Contractor shall not be allowed to require any other type of order, nor shall the successful Contractor
be allowed to require the filling out or signing of any other document by State of New Hampshire personnel.

"9, DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER
COVERED TRANSACTIONS:.

9.1. The Contractor centifies, by signature of this contract, that neither. it nor its principals is présemly debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded ‘from panu:upauon in this,
transaction by any Federal Department or Agency.

10. CONFIDENTIALITY & CRIMINAL RECORD: _
10.1 [T fequested by the using agency, the Contracior and its employees, and Sub-Contractors (if any), shall be
required 1o sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization
Records Form. These forms shall be submitted to the individual using agency prior to the start of any work.
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. EXHIBIT C - METHOD OF PAYMENT
11. CONTRACT PRICE:

11.1 The Contractor hereby agrees to provide snow removal services in strict compliance with the terms and
conditions specified in Exhibit B for an amount up 10 and not to exceed 4 price of $278,652.00; this figure shall
not be considered a guaranteed or minimum figure; however, it shall be considered a maxtmum figure from the
cflective date through the expiration date as indicated in Form P-37 Block 1. 7

12. PRICING STRUCTURE:
12.1

vivauduid
dar
Yem Seavonl
LotHaadway  SindMoathaon Fregueitys Vi Gne Year Twa Threv Newviee

I ullll\ Sy Fam Ny, Font 3 d Nvasnn Seien Neivan Tzt
hY ) Il\l AVSING - Beparinent of Mifitaey ATfies amb Veternns Sen ices £ National
ol s

"Army Aviation Suppont Faclbly& T s :
L Tarmac . ; . Service Fee | -

26R|onalDr ConcordNH [ I .| Andusl Totals [

NERIEANS - D sartment ol Addministrtive Seevices CF

Monthly ' i =
] i el : . 18,564 Service Fee | $2,430.00 | $2,430.00 $2.430.00 | $58,320.00
107 North Main St, Concard NH___~ Annual Totals | $19,440.00' | $19440.00 | $19.440.00

-
i
L]

13. PRICING STRUCTURE (milestones)
13.1. Fixed Service Fees—Milestone Payment Schedule

13.2. The Contractor shall provnde the requested snow removal services under a monthly fixed-fee, service-based
payment arrangement. The Contractor-will bill the State each month for services completed from the prior
month,

13.3. The monthly unit costs of services are based upon the contracts planned service period of 8 months per each
seasonal year and will be billed monthly. .

14. PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS: '

-14.1.. State will request quotations by providing a SOW describing the services required and the applicable technical
qualifications for possible additional individual site locations. Contractor must return RFQ (request for quote)
by the date and time noted on the RFQ. The quoted rates shall not exceed the rates established under this
contract. The SOW shall be issued to all Contractors under this contract for a quote. The project engagement
-will be based upon the lowest cost qualifi ed quote.

or
] A

14.2.  Should no responses be received via the RFQ process, lhe State shall then proceed to post the location(s)
requiring service(s) externally to the geéneral public.

14.3. Successful.Contractor shall-not be allowed to require any other type of order, nor shali the successful
Contractor be allowed to require the filling out or signing of any other document by State of New Hampshire
personnel. ;

1S. CONTRACTOR'S BALANCE OF PRODUCT LINE ITEMS:
I5.1. The items in the Offer Section include the items most commonly purchased by State of New Hampshire
agencies. During the term of contract, the State may purchase other items in relation to the service/product
. represented herein from the successful Contractor’s balance of product line or optional services. All
services/items ordered shall include all charges as specified in submitted “Bid Prices”. :

i

1
L 4
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16. INVOICE:.

16.1. Invoices shall be submitted to the corresponding State agency following completion work for each month (one
invoice per month). Invoicing period will be from October through May and reflect equal installments not to
exceed the annual total represented in a resultant contract. Invoices received in advance of completed work
shall be rejected by the State and require a new invoice be submitted for processing. . T

16.2. Invoices shall clearly state; amount being invoiced for a specific month, location address and any/all services.
provided (i.c., October, applicable serviced location(s); service provided). A simple line item stating snow. -
removal with no other information will not be accepted.

16.3. Final invoice; Prior to submitting, Contractor must complete any and all required site repairs that have been, .
incurred due 1o seasonal snow removal, and secure an'approved and signed copy of the site end of season Sign:
OfT Form. Final invoice must include approved and-signed end of season checklist by Site Manager. All'end of-- -~ =~
service year invoices shall be accompanied by end of season Sign Off Form by no later than June 1st of the ;
current'seasen. 5 ’ ' -

16.4. Contractor shall be paid once approved, within 30 days after receipt of properly documented invoice and ¢ o
acceptance of the work to the State’s satisfaction: a3
16.5. The invoice shall be sent to the address of the using ‘agency under agreement.

17. PAYMENT: _ .
17.1.  Payments may be made via ACH or P-Card. Use the following link to enroll with the State Treasury for ACH
payments: hitps.//www.nh.gov/ireasury. U ‘
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RFB #2878-24 is incorporated here within.

<
-

EXHIBIT D - RFB 2878-24
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EXHIBIT E - CONTRACTOR'S BID
Contractor’s bid is incorporated here within.
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APRENDIX A - ADDITIONAL AGENCY SPECIFIC LOCATION REQUIREMENTS

Contractor shall refer 1o their respective P-37 and the ootncudmg Awarded Agency locstion. Contractors shall strictly be required 10
adhere to the following agency specific special rcqu:r:mcnls for any and all applicable locations awarded for; snow plowing and or
removal, slush buildup plowing and or removal, ice removal remediation. The term Contractor shall apply 1o eny/all Subcontractor(s)
or respective employee(s) of the Contractor. The term snow removal and or snow plowing sérvices shall include but shall not be
limited to salt/sand or other specified form of ice melt, the shoveling, snow blowing, clearing or removal of winter precipitation from,
walkways, sidewalks, plazas and the like,

The following specifications are applicable for ALL NH Army National Guard locations Statewide in conjunction with site specific °
specifications - The State of New Hampshire Army National Guard {ocations are first responders on a declared emergency and as such
plowing is a priority at these facilities. Facilities are required to be fully operational 24/7. Normal business hours are Monday through
Sunday, 6:00 a.m. to 4:30p.m. All areas are to be plowed and treated by 6:30 A.M. All areas 1o service include travel lanes, parking
spaces, walkways, entrance ways and emergency access points to buildings are required o be plowed out, shoveled and treated for
emergency egress.. ' -

o Contrector shall provide snow plowing and shoveling ensuring no more than two (2) inches of accumistation at any given tie
accumulates unless otherwise specified to less than two (2) inches (see below). ’
Driveway entrances and exits shall have a clear view of oncorhing trafTic,
"Contractor shall be required to retum dunng all winter storms to ensure all travel lanes; parkmg spaces, walkways, entrance ways
and emergency exits are cleared from ice, slush buildup and snow and will be bare pavement prior to teaving the locations(s).
Rock salt and sand should be utilized in parking lots and only magnesium, potassium chloride or approved salt substitute should

- be utilized on walkways (all building sidewatks, means of egress, doorways and overhead doors are included).

o Salting and or sanding shall occur at any time the conditions warrant. Examples shall include but are not limited 10; freezing rain,

black ice, sleet, spring melt off and'snow drift clean up.

o Afterastormis complete all travel lanes, parkmg spaces, walkways and entrances or eccess areas to buildings shall bc cleared ol'

snow, ice and treated. :

o~ All compound gates shall be cleared of snow and ice in order to effectively open freely. Contractor shall remove snow and ice

from all motor pool gates (inside and outside of gate structures). Any snow and ice that prevents or hinders the complete and full
operation and or movemeni of the gates shall be removed by the Contractot.

-
N

[= R+

v

o Contractor shall ensure that ali motor pool gates are clear of snow and ice, both inside and outside of the motor pool. Contractor

- will sign for motor pool keys as required. Contractor may be required to return afier vehicles have been moved.

o  Contractor will have 8 key, signed for in order to unlock and tock applicable gates. If lock ‘is found to be frozen and Contractor is
unable to unlock the gate, the Contractor shall thaw frozen lock with approved deicer or deicing method, Contractor shall take
available measures to prevent compound gate lock from freezing. Any/all keys and or locks misplaccd lost or missing, Contractor
at its own expense, shall replace due 1o security issues.

o Should a'dumpster cage be onsite when plowing parking areas, snow shall be pulled or shoveled away from dumpster gates 0.
allow. for gate to open freety.

o All damages incurred over the winter months by the Contractor its Subcontractor or respective employees, will be required to be

. repaired and signed off by the designated staff member at contracted location(s). -

o Heavy equipment will be required if winter conditions warrant.

.
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Army Aviation Support Facility and Tarmac - 26 Regionial Dr, Concord NH .

AASF is a secure facility and requires all Contractor, Subcontractor or respective crﬁbloyces sign in and out. Al
individual and vehicle movement is restricted to designated areas. *.

All Contractor, Subcontractor or respective employees who will work onsite, shall attend 2 mandatory safety training
course. The National Guard will provide training at no cost to the Contractor.

Due to salt being extrermely comosive lo the éircraﬂs; the State will not permit entrance if there is any salt or sand
conlaminates that may affect the aircrafis. Please note the following:

- All road contaminants {i.c., rock sait) shall be removed prior to entering the compound gates.

- The spreader will be cleaned of any salts from dther jobs prior to entering the compound. ;
- Vehicles shall'not be leaking any type of fluid(s). '

. = Ifa problem occurs, the vehicle shall be immediately taken out of services.

- Vchicles may be stored on site in a designated aréa. .
y . ; = A . . - H ..
- All vehicles, Contractor, Subcontractor or respective employees are subject to search while on and exiting
facility location. ’ -

Contractor shall supply a list of Subcontractor or:réspcctive employees scheduled to work on this facility locdtion, retain

o
and keep list up o date. There shall be,no Contractor, Subcontractor or respective employéés if they are not.on the list,

o Smoking is prohibited at this facility location. ‘ ) :

o  If Contractor uses loaders with bush boxes, it is reccommended the Contractor, Subcontractor or respective employees
have rubber squeegee blades with backer plates to keep the rubber from rolling under.

o Itis suggested Contractor, Subcontractor or respective employees have carbon edge blades and wear shoes on plow
vehicles. ) .

o Duetothe high probability of snow drifling at this location, the Contractor should consider the use of snow fencing.
Contractor, Subcontractor or respective employees shall shovel alongside of the building to include the building
doorways in order to reduce melting and ice buildup. .

o "ln the event the State of New Hampshire has declared a disaster, the facility shall be plowed afler one (1) inch of snow
Tail. .

5 S plowing and removal is to.include the compound and walkways. _
o All damages incurred during the winter by Contractor, Subcontractor or respective employees; Contractors shall be held
" responsible to fix, purchase, and or replace damaged items or property and shall be determined by designated State
facility personnel at the facility location. - '
»  Tarmac . s §

‘o Contractor, Subcontractor or respective emp]qyces shall always stop, look in all directions and above in the air prior to
accessing the runway ensuring safety of any aircrafi, it’s crew, Contractor, Subcontractor or respective cmployees.

o Contractor, Subconiractor or respective employees shiall shovel along tarmac side of the building to include the building
between ail.hanger bay doors and all man doorways to reduce melting and ice buildup.

¢ The cement located at the facility is very aggressive and will cause advanced wear unless carbon wear shoes are utilized.

©  Due to salt being extremely corrosive to the aircrafis, the State will not permit entrance if there is any salt or sand

. contaminates that niay affect the aircrafts. Please note the following: .

o All road contaminants (i.e. rock salt) shall be removed prior to entering the compound gotes.

©  The spreader will be cleaned.of any salts from other jobs prior to entering the compound.

0 Vehicles shall not be leaking any type of ﬂuidfs_).i ' : _ o

x © Ifaproblem occurs, contact shall be made with State staff immediately for inspection’ purposes and the vehicle shall'be
immediately taken out of services.

0 Vehicles may be stored on site in a designated area..
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NHDAS - Department of Administrative Services CFB - All Locations

All parking spaces and travel lanes shall be ¢leared and treated with ice melt prior to 7:00 a.m. Monday-Friday. During business hours
Contractor shall provide snowplowing service as needed ensuring no more than rwo (2) inches has accumulated unless otherwise
specified in travel lanes. All parking spaces shall be useable to the extent possible.

[»]

[=}

Sand and/or sat shall be applied 10 all parking spaces and travel lanes o ensure thai they are kept clear of snow and ice hazards
each time the parking lot and travel lanes are plowed.

If under 2 inches of snow has accumulated, Contractor should provide plowing and saltlsand afler business hours so the parkmg
spaces and travel lanes are clear of all snow and ice hazards by 7:00 a.m., by 9:00 a.m. on weekends and holidays unless
otherwise specd' ed.

There is no minimum amount of ice before parking spaces and travel Ianes should be treated. 2

Snow pnlmg in Handicap spaces is prohibited. Al! Handicap spaces should be completely clear of snow and ice at all times with
the exception of a car parked within. Plowing in of fire hydrants is prohibited and Contractar will be responsible for removal of
any snow Lhey have plowed in and around fire hydmnls Snow piling in travel Janes is prohibited. No pushing snow against the
building. Plowing snow onto walkways is prohibited,. Contractor is responsible for removal of any snow plowed onto sidewalks. -
The expectation during a snow storm is black and wet pavement in the travel lanes and empty parking spaccs and 24 hours after
the snow storm all travel lanes and parking spaces have black and dry pavement. '
Contractor may be called in for ice or snow removal a1 any time between storms for the follomng conditions.snow melt that has

. refrozen, blowing or drifting snow, ice fog or the parking lot was not cleared after a snow storm.

For spring cleanup, the Contractor shali be responsible for repair of any damagcs
Spring cleanup; the Contractor shall be rcsponsrble for damages and repairs, shall sweep plowed areas removing all debris prior to
May Ist of serwced season.
¢  State Capitol Bulldmg ~ 107 North Main St, Concord NH ’
" o Contractor shall be responsible for clearing the sidewalks from North Main Street side of the State House mcludmg the
walkways and plaza area through to the front steps of the State House, walkways going from State House plazato _
- Capitol St, from State House plaza to Park St, and the Park street side walk from pla.za entrance 1o North Sate Street
being careful not to push snow into the roadway and parking spots.
o Contractor is also responsible for clearing the sidewalk on the North State Street side of the state house snow can be
. pushed 1o the ends of thé sidewalks on-the Capitol street and Park street sides. State House Plaza snow removal around
the Daniel Webster statue shall be done by hand shoveling or snow blower. No snowplows or loaders are to be used
around the statue. @ 4
Walkways shall be treated throughout the day as needed for icé.
The state is responsible for removal of the snow and ice from all stairs at the Sunc House as well as the Park St. entrance.
Rubber or urethane plow blades enly (no steel blades allowed on sanow removal equipment)
Rubber tires or rubber tracks only {no steel tracks or tire chains permitied)

o 9 00
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State of New Hampshire
Department of State

CERTIFICATE . &

1, David M. Scanlan, Sccretary of Staie of the Sute of New Hampshire, do hereby cenify that KARMIC LANDSCAPES, INC is
a New Hampshire Profit Corpomiion registered 10 transact business in'New Hampshire on February 11, 20t4. ['further certify that
all fees and documenis required by the Secretary of State’s oflice have been received and is'in good standing as far as this office is

concemed., i .

-

Business [D: 704294
Ccrl'iﬁcql.c Number: 00-067_87I58

N TESTIMONY WHERLOF,
"Lhereto set my hand and cause to be affixed
the Scal of the.Staic of New Hampshire,
" this 3rd day of Ociober A.D. 2024,

David M. Scanlan

. Sccmm}y of State

-
ot

e



CERTIFICATE OF AUTHORITY

1=

|, Kristofer Peixinha-Reynotds, Member of Karmic Landscapes, INC do hereby certify that:

-
v

1. 1 am duly elected member of Kanﬁlc,Land‘scapes, INC
" 2.1am thé sole Member of Karmic Landscapes, INC
3. 1am the sole individual authorized to enter into c‘ontracts on behalf of Karmic Landscapes, INC

Resolved. That this Corporation eriter in a contract with the State of New Hampshire, for the provision of snow
and ice manasement services.

Resolved. That the member, Kristofer Peixinho-Reynolds hereby is authorized on behalf of this Corporation to
enter into the said contract with the state of New Hampshire and to execute any and all documents, agreements
and other Instruments, and any amendment, revisions or modifications thereto, as he may deem necessary,
desirable or appropriate.

&

Resolved: That the signature of any Member of this Corporation aﬁ‘ xed to any instrument of document In or
conternplated by these resolutions shall be conclusive. ewdence of the authority of said member to bmd this
Limited Liabtlity Corporatlon thereby,

" 1. The foregomg resolutions have not been amended, revoked or annulled and remain in full force and _

effect as of June 14, 2024.
2. The followmgperson has been duly elected ta and now occupy the ofﬁces as indicated below

; 'krlstofer Peixinho-Reynolds Member -

IN WHITNESS WHEREOQF, | have set my hand as the Member of the said corporation this H day of

Juné 1074

County of_MM_\m u " -
State of New Hamp-gh-ire . ~ '
| dn this _lH_Day of- _&_LM - lﬂlﬂ_

hosinfer Paxinhp-Ranolds =

Known to me or proven to be the instrument subscriber personally appeared before ﬁ1e and acknowledge that

’

He/she executed the foregoing instrument. : g “1';"':;"12 "
Vs adese -
L sﬂﬂf R g
- i $ ‘,- _= ‘

it A L - : S ouﬂlSSlCN £

; Notary Public 2 f msa. _ H
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Dol CERTIFICATE OF LIABILITY INSURANCE | Zosniroze

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY QR -NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DQES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cartificate holder Is an ADDITIONAL INSURED, the policy{ies} must ba endorsed. .if SUBROGATION IS WANED subject to the .
torms and conditions of the policy, certain policies may require an endorsament. A statement on this certificato does not confer rights to the
cartificate holder in lisu of such endorsement(s).

PRODUCER QICHARD J. YACYSHYN, AGENT Mm”;m Mark Blair <y
171 N, MAIN ST. STE. 1 ' f&&mﬂﬂm_ LA, o, 803.22400862 |
——.  CONCORD, NH 03301 i i [ AdoRe gy; Mark bialr.kdgjstatefarm.com :
a I NSURER{S) AFFORDING COVERAGE LHAIC #
= i i INSURER A : Siate Farm Fire and Casualty Comparny- ! 25143
WSURE®  KARMIC LANDSCAPES,.INC eSURER D :
18 ALBINRD | orsumen c :
BOW, NH 03304-3700 | SISURER D :
s “| SuRER E : B
lﬂul!l [
COVERAGES <. CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TYPE OF INSURANCE POLICY NUMBER MO T T M) LTy
A [ SEWERALLABIITY vl ¥ 94-81-M816-0 02/17/2024 |*02/17/2025 | EACH OCCURRENCE 3 1,000,000
X | commertiaL GEnERAL LABLTY - : e Wgumggsl ?g““'! e grtscar o|iF 100,000
| cLamsmane Eoccua B MED EXP {Any ore person) | $ 5.000
- PERSONAL 8 ADVINARY |3 1,000,000
' GENERAL AGGREGATE s 2,000,000
GEN'L AQQREGATE LBMIT APPUES PER: PRODUCTS - COMPIOP AGG | $§ 2,000,000
_l POLICY | | £CT | | e . . ' - L]
ifomummuw 1 m NGLE LidIT .
ANY ALUTO BODILY INJURY (Per parson) | 4
|| M“*ngé'”” %& & 3 BOLKLY INJURY (Per accident) | ¢
. NON-OWNED: L TPROPERTY DAMAGE
|| HIRED AUTOS AUTOS - {Per secident) 5 L]
. $
| |[UMBRELLALAR | | occuR ) EACH OCCURRENCE | s
EXCERS UAD CLAIMS-MADE AGGREGATE s -
oeo || meTEwmONS 3 _ “ s
‘| WORKERS COMPENSATION I W STATU- I IOTH-
< | AND EMM™M OYERS' LIABILITY 3 YIN
ANY PROPRETORPARTHEREXECUTVE E.L EACH ACCIDENT $
OFFICE/MEMBER EXCLUDED? D L [_
Oandatory in HH) . . £.L. DSEASE - EA EMPLOYEE) $
lpgoandild ' ’ ! EL DISEASE - POLICY LIMIT | §
A ] wniand Marine / s $10,000 i
Ranisd or Lessed .
Equipment Coversge ! ‘
OESCAPTION OF OPERATIONS / LOCATIONS ! VEHICLES {Attsch ACORD 101, Adltional Remarts Schadulu, ¥ mors specs (s required)
. CERTIFICATE HOLDER . CANCELLATION
Cha : SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire, Administrative Services THE EXPIRATION OATE THEREOF. NOTICE' WILL BE DELIVERED IN

Bureau of Purchase and Property ) ACCORDANCE WITH THE POLICY PROVISIONS.
25 Capltol Street, Room 102
Concord, NH 03301

AUTHORIZED REPRESENTATIVE

.- @ 1988-2010 ACORD CORPORATION. All rlchts reserved,
ACORD 25 (2010/08) The ACORD name nnd logo aro registered marks of ACORD 1001486 132849.7 03-01-2012

v
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ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDOYYYY) *
10/3/2024

- REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THI5 CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED

»)

"IMPCORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSU RED provisions or be endorsed.
It SUBROGATION IS WAIVED., subjact to the terms and conditions of the policy, certaln policies may require an endommont A stetement on H
this certificate does not confer rights to the coﬂlﬂc.ulu holder in liou of such endorsement(s).

TORTRLT
mu.s

PROOUCER Al Brack
. T . i | % Eay; (603} 753-6328 ](m_ Noj:
Brack Ingurance Services, LLC ADDRESS: sbrasck@brackinsurance.com .
378 Village Sucet . INSURER(S) AFFORDING COVERAGE NAKC §
Penscook NH 03303 MSURER A : Liberty Mutiual Insurance Compeny 2
WEURED . WNSURER B : Berkshire Hathaway .
Karmic Landscapes, loc " INSURER C :
12 Villanova Drive INSURER D :
INSURER E :
. Coucord i NH 03303 INBURSR F :
“COVERAGES CERTIFICATE NUMBER: " - REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INQICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
wm ; TYPE OF INSURANCE £ m POLICY NUMBER (WM m umirs
COMMERCIAL GENERAL LIABILITY. EACH OCCURRENCE s
Jonusance’ [ Jocewr " [PRewisES tEn poarence) 1S
I3 MED EXP {Any one person) $
PERSONAL & ADV NSURY |3
GENL AGQREGATE LIMIT APPLIES PER; ' ' GENERAL AGGREGATE s
POLICY D E“é"«r D LoC PRODUCTS - COMPIOP AGG |3
_|oTHER: ! : 3
AUTOMORBILE LIABILITY W‘ﬂ“““ L LA 1 000000
[ Jany avro ‘ BOOILY INJURY (Per parsan] |3
Al | oy RGO BAW607II517 0170172024 | 01/0172025 [BCONY INJURY (Par nacident) [§
TF|HRED NON-OWN PROPERTY DARAGE :
| X |auTos omy AUTOS ONLY (Pr sccdant) -+
3
| (veRsALAD | - locoue - 0 EACH OCCURRENCE $ .
ExCEILAD CLAIMS-MADE AGGREGATE $
060 | |RETENTIONS e s
OMPENSATIO FER TR
R \ Mt [STATUTE | e
momerommmsmexscu'rws . EL.E NT 1000000
B IFPICEAMEMBER EXCLUDED? nial | KAWCSSS048 06/09/2024 | 0610972025 [EmEASH ACCIOE 2
' :mmhx ) . E.L. DISEASE - EA EMPLOYEE|S 1000000
SeecriDe under :
? DE* FHONOF QPERATIONS betow - EL. DISEASE - POLICY LIMIT |$§ 1000000
&l “ i oy
. [ : .

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, Additionsl Remerks Schecule, mury be attached If mors space b required)

CERTIFICATE HOLOER

CANCELLATION

State of New Hampshire Administrative Services Burcau of Purchasc
and Property
25 Capitol Sureet

| Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE .
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AJTHORIZED REPR.E'SENTATNE

Atbert Brack

*

ACORD 25 (2016/03)

. ©1988-2015 ACORD CORPORATION. All rights reserved,

The ACORD name and logo are registerad merks of ACORD

\




STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

. M‘ i
5
gﬁ
zd
ga ‘ I : gl e (T
E %’ ! - i Address: - 15 A’A"* P‘D :
5 " Boca, wlt 03307
To: Poixt of Contact: Lix Moikaleoko - ‘ ': ' '
Td:pbo-ue. (603)271-11 22 _ : :
a h'l _.nh.gov ) - i »
RE: Bid Invitstion Name: Snow Rémoval " = : : o L
Bid Number: 2878-24

Bid Posted Date (on or by): 22024 ” -
Bid Closing Date und Time: 05232024 11:00 a.m. (EST)

{insert nzme of signor] gﬁﬂ_g&.f Qm'-nhs"%g[r_l?on behalf of %MHC[Q ) I [msertname of entity subiining b:d :
{collectively refared o 88 “Vendor™) bereby s an offer es contained in the written bid submi herewith (“Bid™) to the Statc at‘Ncw m

Hampshire i mpome w0 BID # 2878-24 for Snow Removal al the pricas) quoted berein in compl:m sccordamce wuh the bid.

Vcndonnz:u nodn: fect that: .

B o b il

The Vendar bas reviewed end agreed to be bound by the Bid. !

The Vendor bas ot pitered mny of the lenguege or other provisions contained in the Bid document.
The Bid is effective fora pcnod of 180 days from the Bid Closing datz as indicated sbove,

The prices Vendor has quoted in the Bid were established without colhision with olh:r vendors
The Vendor has read and fully understands this Bid.-

Further, in secordance with RSA 21-1:11-¢, the undersigned deoroauﬁns ‘that neither the Vendor nor iy of is>subsidiaries, affiliases or

prmc:pa.l officers (principal officers refers to individuals with management mponsibmty for the entity “or asgociation):

a

b.
c

i

Has, within the past 2 years, been convicted of, or pleaded guilty to, & violstion of RSA 356:2, RSA 3564, or any state or federsl lew or
county or municipal ordinence prohibiting specified biddimg practices, or mvohnng entitrust violations, which has not been mnulled;

Has been prohibited, either permanently or temporarily, from participating in sy public works project pursusnt to RSA 618:20;

Has prevxcmsl-y provu'led false, deceptive, or freudulent information on 3 vendor code number pplication form, or any other document
submitred 1o the stare of New Hempshire, which information was not corrected as of the time of the ling a bid, proposal, or quotation;
Is currently debared from performing work on any project of the fedm! goverament or the government of any state;

Hes, within the post 2 yean, failed to cure a default on eny contruct with the federa] government or the government of any stoe;

-Is presently subject lonnyorda' of the department of Isbor, Ih:d.q:mnm of emplayment security, or &y other state department, egency,
. board, or commuission, ﬁndmgﬂmﬂnwbcmtunolmoomphm with the requirements of the hwsorml-csdmtbedqmm:,ascncy.

board, or commission lschnrged with implementing;

s presently subject to any sanction or penalty finally issued by the department of I.nbor the department of employment security, or ény
other statc department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled;.
hunrmdymmgasenumeorusubjecttoucunhnummlmﬁa.lﬁlled penahty for my crime or violation noted in this section;
Hes frdled or neglocted to advise the division of any conviction, piea of guilty, or&ndmgu!atwe tomycnmeormlauou noted in this

‘section, or of any deburment, within 30 days of such conviction, ples, finding, or debarment; or

Hubemphoed onmedebmulpmlmdau-ihedmRSAZI-Ill-cwlﬂmmepulya: _ wr

.

This dommmt shial] be signed by 8 person who is mtbonzud to legaily obligate the responding vendor. A signature oa this document md.:m thet all
State of New Hempsliire terms and conditions are sccepted by the responding vendor and that ary end all other terms and conditions submitted by the
responding vendos are null end void, even if such terms mnd conditions have terminology to the oonm.ry The responding vendor shall also be subject

.

to State' of New Hampshire terms and conditions as stated on the reverse of the purchase ordér. . "

Pege 1 of 31
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\ REQUEST FOR BID FOR
... SNOW REMOVAL SERVICES :
FOR THE STATE OF NEW HAMPSHIRE 4

RURPOSE:. - 3
The purpose of lhls b1d mvmmon isto cstablush 8 contmct for Snow Removal Semces to the State of New Hampshire w:th services
indicated within the SCOPE OF SERVICES and OFFER sections of this bid invitation; in sccordance with the requirements of thisbid

invitation and any resulting coatract.

‘Read the entire bid invitation prior to ﬁllinﬁ it out. Complete the pricing informarion in the “Offer” section (de'.taileii inforntation on -

how to ll out the pricing information can be found in the “Offer” section); complete the “Vendor Contact Information” section; and
finally, fill out;and sign page one of the bid invitation. g

All bids shall be submitted on this form (or 20 exact copy), shall bs typed, or cleerdy printed in ink, and sball be received on or before

- the date and time specified on page | of this bid under*Bid Closing”. Interested parties.may subumit a bid to the State of New

: RBSPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

Hampshire Bureau of Purchase and Property-by email to- m;mﬂng@m;ﬂﬁ&_q_ All bids shall-be ctoaﬂy marked with bid
gsumber, date due and purchasing agent” s name.

IF YOU ARE' EXPERIENCING DIFFlCULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID

s,
o -

Any questions, clarifications, and/or requested changes shall be submitted by an individual suthorized to commiit their organization to
the Texms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property no later then 4:00 PM on

‘the date listed in the timeline below. Questions shall not be submitted to enyone otber then the Purchasing Agent or his'her d

representative. Bidders that submit questians verbally or in writing 10 any other State entity or Stale persounel shall be found in
violation of this part and may be found nopn-compliant.

‘Questions shall be submitted by email to Liz Moskalenko at M@M

Submissions shall cleady identify the bid Number. the Vendor sname and nddress and the name of the person submmmg the question,
All bid subtmsslons shall be réceived at the Bun:nu of Purchase and Property no later than the date and time shown on the transmittal
letter of thi¢ bid. Submissions received after the date and time specified shall be marked as “Late” and shal) not be considered in the
evaluation process.
All offers shal! remsin valid for a pcnod ofone hundrcd eighty ( 180) days from the bid due date: A vendor’ sdlsclosure or distribution
of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification. .

—— R :
In the event it becomes necessary to add to or revise any pm ofthis bid priorto the scheduled submirtal date, the NH Bureau of
Purchase and Property shall post on our web site any Addenda. Before your sub:mssmn and periodically prior to the RFB closing,

. Vendors are requued to checkthe site for any addends or other mateua]s that may bave been issned aﬂ':ctmg the bld The web site

eddress is:

The timelioe below is provided asa _gcncra] guideline md is subject to change. Unless stated otherwise, consider the dates below a

- “no later than” date. S . .

4/22/2024 Bid Solicitation d1smbuwd on orby ' 5 I

'5/20/2024 Last-day for questions, clarifications, and/or reqnested chmges to bid -

5237202411 :00 a.m. (EST) Bid Closing .
8/1/2024 Implmentabon of Contmct T iy L S .

All material received in rcsponae o th:s bid shall become lhc property of the | Slate and shall not be remmed to the Vendor. chﬂ.l'dlc"u
of the Vendors selected, thie State reserves the right to use any information presmted in s bid response. The.content of each Vendor's

bid shall become public information once a contract(s) has been swarded. )

A responding bid that bas beea completed and signed by yourrepmsemutwc shall constitute your company's acceptance.of a.ll Stale of
New Hampshire terms and conditions and shall legally obligate yourcompany to these terms and conditions.

Pege 20111
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A signed'response further signifies that from the 1imo the bid is published (bid solicitation date’ and tlmc) unnl a contract is awarded,
uc bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-B, to any
elected official, public official, public emplayee, constitutional official, or fa:mly member of any such official or employee who shall
sclect, evnluntc, or eward the RFB. i

Furthermore, o signed iecponse signifies that any terms and/or conditions that ruay be or have been submitted by the Vendor are
specifically null and void and arc not & part-of this bid mvnmon or any awarded purchnsc onder, even if said terms and/or condmons
contain language to the contrary. i i W .

The form P-37 Contrect attached hereto shall be part of this bid and the basis for the contract(s} The sucoessﬁ.ll Vendor and the State,
following notification, shell promptly execute this contract form, which is to be completed by mcorpomtlng the scrvice requirements

and price conditions established by the vendor’s offer.
CHAP’I'ER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete blds shall be filled out on the ongmal documents and format that are a pert of this bid i invitation. Vendors may subrmt ‘
addztlomlpapezwotk with pricing, butall pricing shall be on the documents provided with this bid invitation end in the State’s format.
Theterm of the contract shall commence October 1, 2024, or upen sxecution by the Commissioner o'f the Department of Adminjstrative
Services or Govemor,and Executive Counc:] whichever-is later (thc “gffective-date™) ind shall continue thereafter for a period of
epproximetely three (3) years. e

The contract may be exteided forup to an additional two (2) years thetcaﬁcrundcrthe same terms, cOndmom and pricing ttrucmrc upon
the mutual agreement between the successful Vendor and the State with the approvel of the Comnussioncr of the Depa.rtn'u:m of -
Administrative Services or Govemor and Executive Council.

CONTRACT AWARD: ' ' ' “

The award shall be made to the Vendors meeting the critenia established in this RFB and providingthe lowest cost per location. The
State reserves the rightto reject any or ell bids or any part thereof and nddldeletc |tcmsllocatlons to the cootracts. All swards shall be,
in the form of a State of New Hampshire Coutract.

Successful Vendor shall not be allowed to require any other type 6f order, nor shall the successful Vendor be allowed to requue the
ﬁllmg out-or srgnmg of any other document by State of New Hampshu'e personnet.

Bid results shall not be given by telephone. For Vendors wishing to artend the bid closmg, the names of the vcndors Submitting
resporises and pricing shall be made public. Other specific response information shall not be gwcn out. Bid results shall be made
public after final approval of the contnct(s)

. Bid results may elso be viewed on ‘our website at Wm&ﬂmggmmx -

For Vendors wishing to attend the bid closing: Names of the Vendirs submlmng responses and pricing shall be 'made public. Ip lie of
_in person public bid openings the State shall conduct openings via electronic meany unnl further notice. 4

LIABILITY; " ' F
‘The State shall not be held lisble for l.ny costs incorred by Veadors in the prepannon of bids or for work performed p prior to contract
issuance. ;

Generally, the full contents of any proposal (including al] materials submmed in connection with it, such as attachments, exhibits,
addenda, and vendor presentations) become pubtic information upon completion of final contract or purchase order negotiations with

"the sclccted vendor. Certain information concerning proposais, incJuding bt not limited to sconng. is gcncmlly available to the publlc
even before this time, in accordance with the provisions of NH RSA 21-G:37.

Confidential, commercial or financial information may be exempt from public disciosure under RSA 91-A:S, IV. Any and al|
. information contained in or oonnected to.a bid or pmposal that a Bidder considers confidential shall bo clearly designated in'the

following manner.

If the Bidderconsiders any portion of a submission confidential, they shall provide A Scparate copy of the full and complete documenl .
fully redacting those portions by blacking them out and shell note on the applicable page or pages of the document that the redacted -

portion or portions are “‘confidential.” Use of any other term or method, such es stating that a décumeni or portion thereof'is
“proprietary”, “not for public use”, or “for client’s use only", is por acceptable. In addition to prowd:"ng an additional fully redacted
copy of the bid submissian to the person listed as the point of contact on Page one (1) of this document, the identified information
congidered to be confidential must be a,ccompamed by a separate letterstatin g the rationale for cach item designated asconfidential, In
otber words, the letter must specifically state why and under what legal authority cach redection has been made. Submissions which
do not conform to these instructions by failing to include a redacted copy (if required), by Riling to includc a lctter specifying the
rationale for each redaction, by failing to designate redacuons in the manner required by these instructions, or by including redactions
which are contrary to these instructions or operative law mny be rejected by the State as not conforming to the requirernents of the b1d

Page 3 of 3)
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or pmposal Mukmg or dcslgnanng aon cotire pmposnl anuchment, ot section as conﬁdenual shall ne:lhcr be acccpted nor honomd by .4
the Sme (L1RY at 12 :

Notwithstanding any provision of this request for submission to the contrary, pmposed pricing shall be subject to publlc
disclosure REGARDLESS of whether or not ma.rked as conﬁdenual. .

If 8 request is made to the State by any person or eotity to view or receive capies of any portion of & proposal, the State will asscss
what information it believes is subject to release; notify the Bidder that the request has been made; indicate what, if eny, pontions of
the proposal or related materia! shall be released; and notify the Bidder of the date it plans to relesse the materials. To halt the release
of information by the State, a Bidder must initiaté and provide 10 the State, prior to the date specified in the notice, & court action in
the Sujierior Court of the State of New Hampshire, at its sole expense, seeking to enjoin the release of the requested information,

By submitting a proposal, Bidders acknowledge and agree (hat: -

: The State may disclose any and all porticns ofthe proposal or related matcmls which are not marked as confidential and/or which havenot
been specifically explitined in the lexter to the person identificd as the point of contact for this RFP;
The Stateis notobligatedto complymth aBidder’s des:gmnons regudmgconﬁdemmluy and must conduct an mdcpendent ahalysis 1o
assess the confidentiality of the information submitted in your propésal; and
The State may, unless otherwise probibited by court order, release the information on thc date speclﬁed in the'notice described above

“art

without any hablllty to a Bidder. . FNTOE AN

‘I'he State of New Hampshxm shall have the right to tmmnate the contract at any time with a thirty (30) day wrilten notice to the
successful Vendor. ;

i
LS 4 <) £

All Vendors shall be duly registered es & vendor authorized to conduct business in the State of New Hampshire. -

. MWAHQE To be eligible for a contract award, a Vendor must have e
completcd Vendor Application Package on file with the NH Bureau of Purchase and Propenty.- See the following website

for ml'omnon on obtumng and filing the reqmrcd forms (no fee: mmmmmhr,mnﬂ
. ) SIRATION: To be cligible fora
“contmct award, 2 Véndor that is & co:pomuon In:mted liability company, or other limited liebility business entity (this_ i
excludes sole proprietors and general partnerships) must be registered to conduct business-in the State of New Hampshire
.AND in good standing. Ifapplicable, please visit the following website to find cut more about the requirements for.

- -

registration with the NH Secretary of State: https://sos.nh.gov/corporation-division/. =

. WWQ& If applicable; any employee or approved subcontractor of lhc chdor who_
will be accessing or working. with records of the State of New Hampshire shall be required to sign & Confidentiality and Non-
Disclosurc Agreement and a Release of Ctiminal Record Authorization Fomi. Theseé forms shall be returned to the
designated State sgency prior to commencing any work.

»  CERTIFICATE OF INSURANCE: Prior to being awarded s contract the Vendor shall be required to submil proof of
cornprebensive general liability insurance coversge prior to performing any services for the State. The covernge shall insure

. -against all claims of bodily injury, death, or property damage in &mounts of not less thas.§1,000,000 per occurrence and
$2,000,000 aggregate. Covernge shall also include State of Ncw Hampshire workers' compensation insurance to the extent
required by RSA Chapter 281-A. .

¢
Bid prices sha]l remin firm for each one | year increment of the contract period and shall be in.US dollars and shall include delivery
‘and all other costs required by this bid invitation with the ability to bid differcntly per year. Special charges, surcharges (including
credit card transaction fees), or fuel charges of any kind (by whatever name) may not bé added on at any time. Any and all charges
shall be built (nfo your bid price at the time of the bid. Unless otherwise specified. Thls shall include subsequem purchase orders
wuhout additional charge(s).

Per Administrative Rule 606.01(¢) “if there is 8 discrepancy between the unit price and the exteusion price in a response to an RFP,
RFB or RFQ, the unit pncc shall be binding wpon the vendor”. .

Price decreascs shall becore effective mmedmely as they become effective to the genml trade or the Vendor ] bestlprefemed
customer.

The successful Vendors m.ay provide price ad Jusu'ncnts/mcreascs by yearly increments within Atlachmcm | as noted above wuhm the
Bid Price section above and only cither upward or downwand keyed to the lndustry chmges or gencral trade.
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‘The qusntities indicated in the oﬂ‘er section of this bid invitatio are an estimate only for the State of New Hnmpshm‘. s annual -

S

The successful Veador shall allow mpmcntauﬁ:s of the State of New Hampshire to heve complete sccess to all records forthe  +:
purpose of detemmining compliance with the terms.and condmons of this bid invitation and in detenmnmg the award and for.
momtonng u.ny ruulung contract. g : L i % &

At intervals dunng the contract tenn. and pnor to the termination of the coatract, the successful Vendor may be required to provide a

completc and accurate accounting of ell products and quantities ordered by each agency and institution and by polmcal nlb-dlvmons

end authorized non-pmﬁt organizations.

ESTIMATED USAGE: ~ -.* ‘K 3
requireroents, These quantities are indicated for informational purposes only and shall not be considered minimum or gnaranteed
quentities, nor shall they.be considered maxm:um quentities. These quantities dn_nm ioclude dpy chglble participant usage.

W o =
\al U

The successful Vendor shall be requlred to submit a quarterly and annusl usage report for anslysis for each state agcncy oreligible
participant. Reports are due no later than 30 days after each end of each calendar quester to Bureau of Procurement Services,Liz .

Moskalenko a.nd sent electronically to- ﬂmmmmmm@mmﬁnx At & minimum, the chon shallinclude: !

* Contract Number . oy i J "‘ e

» Utilizing Agency, end Eligible Patticipant Foo e ' It ' T
* Services/Produicts Purchased (showing the manufacturer, jtem, pan number, and the final cost.) ® A 8

¢ Total Cost ofall Servncesmeducls Purchased: Ability to sortby agencylehgtble pamcxpant i e & )
o In Excel format.
Wmmzmm

Each State of New Hampshire agency shall hnvc its own individual custorer account number: Thera may also be instances whem
divisions'or bureaus within an agency will need their own individual customer eccount numbeérs. Should any State of New Hampshire
egency place an order under the contract, the successfil Vendoragress to establish an account within three business days from the date
the order is placed. However, there shall be no delay in any service; the agency shall receive the services ordered in accordnnce with
the tlmc reqmrcd under this bid mvsmmu, as if an account alrendy cmsts for the agency. | J

ELIGIBLE PARTICIPANTS: ;

Political sub-divisions (counties, cities, towns, school districts, special district or precinet; o any:other governmental organization), ot
any nonprofit agency under the provisions of section 501¢ of the federal intemal revenue code, are eligible to participate under this
contract whenever said sub-division or nonpmﬁt agency so desires. These cnhuea are sutonomous and may participate at their sole .
discretion; In doing so, they arc entitled to the prices establighed under the contmct However, they are -solely responsibie for their
association with the successful Vendor The State of Noew Hampshxre sssumes no hablhty betveen the successful Vcndor a.nd any of
thost entities. - : :

PAYMENT: '

-Payments shall be made via ACH or Procurement Card (P-Clrd Credlt Card) unless olhcmse specified by the Sme of New

Hampshire. Use the following | lmk to enroll with the State Treasury for ACH payments: hitps://www.nh gov/treasury/siate-
_;mmm Eligible pammpanu shall negotiate their own payment metbods with the successful Vcndor ;
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Invoices shall be submitted to the corresponding State agency following completion work for each month (one invoice per monr.b)
. Invoicing period will be rom October through May and reflect equal installments not to exceed the annual total represented in a
resultant contract, Invoices received in edvance of completed work shall be rcjected by the State and require a new invoice bg

submitted for processing.

{nvoices shall clearly statc; amount bcmg invoiced for a specific month, location addres.s and anylall services pm!nded (1 .c., October,
applicabie serviced locanon(s), serv:ce provided). A simple line item stating snow reroval with 0o other information will not be

accepted. , ; : »

Final invoice; Prior to submitting, Vendormust complete eny nnd all requlrcd site repam thathave been incurred due to scasonal snow

removal, and secure on approved and signéd copy of the site end of season Sigo Off Fom. Final invoice must include approved and

signed end of season checklistby Site Manager. All end of service year invoices shall be l.ccompamed by cnd of seasoo Sign Off Form

by no htcr thaa June 15t of the cuu-cnt season.

W ’
Payment shall be made in fill withib thirty (30) days afier receipt of the invoice or fecility Sign-Off Fon:n date and accepiance of the
comesponding services to the State's satisfaction whichever is latcr, as the net thirty (30) basis.

YENDOR RESPONSIBILITY; &

The-successful Vendor shell be solely responsible for mieéting all terins and conditions speécified in the bld and any resultmg contract.

All State of New Hampshire bid invitations and addenda to such bld invitations are adventised on bur websile at

hitps://apps.das.nh.gov/bidscontmets/bids.aspx.

It is a prospective Vendor's responsibility to access our website to determine any bid invitation under which the Vcndor denres o’
participate. It is also the Vendor's responsibility to access our website for any posted adde-nda ' .

The website is updated several times per day; it is the n:sponnb:hty of t.ho prospective Vendor to access the website &equently {1}
cnsure that no bidding opportunity or eddendum is overlooked. v

- It |s the prospective Vendor's responsibility to l'orwnrd a signed copy of ANy | addendum requiring the Vendor 5 ngnature to the Bureau:
of Purchase and Property with the bid response. -

In preparation of a bid response, the prospective Vendor shall:

. P‘mwde pricing tnfomlauon as indicated in the: “Offm" section; and | .o Lo

. medc all othet information required for the bid response (lf apphcable), snd - . g oW
e ‘ Complete the “Vendor Contact Information™ section; and ; ' /1

. Complete the company information on the “Transmittal Letter” paae, and sign under pcnalty of unswom falszﬁcmon in

the space provided on that page.
It is the responsibility of the Vendor to maintain any awardod contract and New. Ham.pshu'c Vendor Registration wnh up to date
contact information.. . ,

Contrect specific contact mformntmn (Sales contact, Contmctor contract manager otc. )shnll be sent to the State's Contracimg Office
listed in Box 1.9 of Form P-37.

Additionally, all updates i.c., telephone numbcrs contact names, email addresses, W9, tax ideptification numbers are reqmred to be
' current through e 8 formal clcclromc submission to the Bureau of Purchase and Property at;

- ey
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The successful Vendor shall complete the following sections of Appendlx A (Agreemenl State of New Hampshire Form #P-37): i

Section 1.3 Contractor Name €

Section 1.4 Contractor Address o ‘ :

Section 1.11 Coatractor Signature _ ’ T
Séction 1.12 Name & Title of Contractor Signatory (lf Vendar is not a sole propnctor)

*» Providecenificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.
¢ Provide proof of sufficient wodters’ comipensation insurance covemge or evidence of exemption fom RSA Chapter §1-A.

* If the successful Vendor is a corponation, limited liabitity compeny, or other limited lisbility business entity, then provide a
certificete of good standing issued by the NH Secretary of State; or, for a newly incorporated, formed, orregistered cntity, a copy
ofthe appropnnte registration document certified by the NH Secretary of State.

- wa

SRECIFICATIONS:
'Complete specifications required are delmled inthe SCOPE OF SERVICES section of this bid i invitation. [n responding to the bid
mvmtlon, the pmspectwe Vendor shal) address all requirements for information as outlined hercin.

L

‘Prior to bidding, it is cnch Vendor's responsibility to become thomughly Eumhar with the sites'of the intended service, to detenmne
everything necessary to accomplish the services. Failure of the Vendorto make a site visit does not relievé the Vendor of responsibility
to fully ynderstand what is necessary to eccomplish a successful and complete services. Locations where site visitation is mandatmy,
bid will be classified as non-corpliant if site visitation rcqmmmcuu have noi been met. )

This Scope of Service shall apply a8 an ovenal] scope of services mqmred in the removal of snow, slush buildup and or icing ac all
locstions State of New Hampshire contracted Agencies require serviced.-

The term: Vendor shall also:cover any services provided by any Veador Subcontractor(s} or respective employee(s).

Vendor shall supply all labor, tools, tnnsportnhon materials, equzpment and permits as necessary and required (o perform servicesas
described herein, - 3

< e e e e 83— ¢

Trucks shall be equipped 50 85 to be capablc of plowing snow and sanding under all storm conditions. All vehicles bein gused by the' .
‘Vendor or Subcontractor must be owned and registered to.the Vendor or Vendors Subcontractor and al} vehicles must be manned and

- opemted by Vendor, Vendors Subcontractor or employees of Vendor or Vendors Subcontractors. All equipment used in the
performance of scrvices shall have amber flashing lights and strobe lights. These lights shall be on‘and in working condition at alt

times during operations. Vehicles not meeting this criterion shall be taken out of zervice mmedxately No exceptions shall be
permmcd . ] A s .

Site.contacts shall be retamed and/or shared with any/all subcontmclors - g

S rmncm — g

Qﬂgx_mm Non-Reg‘ula:iy Serviced Locauons services shall be pmvuded by Vendor to locauom requested on 2 case-by-cesc
situation, at the pricing rates established within this bid. : . ;

Offer Secfiop II; Individual Locations fequiring snow plowing/removal in their scope of services; all emoval, shoveling and salting,
sanding, calcium chloride, potassium chiloride or other approved product shall be included and shal! be'built into the annual fee. Site
contacts shall be retained and/or shared with any/all subcontractors.

Offer- Section IIL; Rooftop Snow Removal Individual Location Priciog mqumng the'removal of snow buildup shell include cleanup
from any/sll snow on walkways or lot resulting from precipitation from roof/structure. ) .

R et

Except as otherwise specified in this Scope of Service (sec Agency Specification Section), all scrvices performed under this contmact £
shall be performed between the hours 8:00 a.m. and 4:00 p.m. Monday through Friday unless other armangements have been made in |2
advance with the State Iocanon Vendor is awarded.'Any devistion in work hours shall be pre zpproved by the utilizing Agency s -

contact, . ~
The State shall require a ten day edvance knowledge of said work schedules to provide security and access to respective work areas
and where strict security requirements are needing to be met prior to commencing awarded location(s).

No premium charges will be permitted or paid for any off hour work.

&
.
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Vendor sball commence operndons asfollows: ]
* To remove all snowW, slush buddup a.nd ice from entrance madwnys, parking lots, and other areas of ﬁ:cllmes as listed and specified

bids. Somc bu:ldmg sndcwulks!walkwnys arc mcluded in this bid. Picasc note which sites mclude sxdewalksfwalkways

+ Areas requizing snow plowing are to be properly staked prior to the start of cach snow season. This is to be completed by the
Contructor. If damage iz found while the Vendor is sta.kxng the propety, the Vendor shall be responsible for notifying the Contract -
Manager in writing. The State of New Hampshire will reject any claim that the area-was damaged before snow plomn g

*" commenced if the claim was not tade before the frst storm.

‘e

Plowing and removal operations shall begin upon the accumulation of two (2) inchies. of snow or more, unless otherwise spcc:ﬁed
differently in the &clllry s scope of work and

Salting and sanding shall occur at any time conditions wamant. éxamples ore; freezing rain, black ice, siect, spring melt off, and
suow drift clean-up. 5 ‘
Snow is to be removed as soon 25 accumulation reaches two (2) inches, every time it snows, and plow continuously for the dunstion
of the stonn 50 as.not to allow accumulations of two (2) inches.of snow, or sanded/salted in the event emergency vehicles need to

gain access to any part.of the location, they wilt be ablé to do so. All areas requiring services shall be completcd by the times.
indicated for that locatioa.

The Contractor shall maintain locations with the goal of obuumng bare. nnd dry pavement Bare pavement should occur a8 5001 a3
practical aﬁcra winter storm terminates.

In the event that plowmg operatnons (by the Vendor, city, town, or state) creates snowbanks impairing the vigion of VCthlCS and
pedestrians entenng and exiting thie locarions, these banks sh;all be removed to ensure safe entéring and exiting can occur..

This sliall bc completed within fcrty-efght (48) hours after the cessation of the storm. Additionally, the Vendor is responsible to
remove all snow from areas connecting roadways to parking lots or spaces left by plow trucks.

*

Some locations require either edditional or only walkway and s:dewalk snow removal. The Vendor shall always keep walkways and
sidewalks safe and passable. The'clearing of walkways and sidewalks shall not be done with equipment larger than the width of the
walk or sidewalk. Special caré must be exercised not to demage commemoritive plaques; monument, snd etatutes. Hand shoveling

shall be done within three (3) feet of the nforemenuoncd items.

Many locations regularly receive high volumes of vehicle and foot traffic. As such, snow shall not be pushed up against any
buildings. All entrances, exits, and windows must be clear of clear of snow and ice. Additionally, all snow must be moved away .
from all generators, transformers, dumpsters, gate entrances and exits, fencing, dock or designated loading and unloading areas, |
above ground fuel storage tanks, building fuel fill ports, HVAC uaits, and extemal safety devices, such as fire hydrants, Thcsc areas
and equipment arc to remain clear and accessible at all times.

Locations mey request foof clearing services as needed and at their discretion. Upon request by the P'mpeny Contacl Vendors will

supply labor and equipment to rermove excessive snow loads from the roof of the property: "Exccsswe mow loads" will be

" determined solcly by the Property. Contact. Vendor will be responsible for supplying all labor and equipment necessary to-complete
roof snow removal in an efficient manner, mcludmg ¢quipment necessary to transpori snow blowers and personnel onto the roof

" The Property Contact will meet with Vendor prior to the work to see if the amount of snow to be removed and the location where

snow can be stored. Vendor shall.perform the work in a manner that preserves the integrity of the roofing system. Yendor shall’

make best ¢fforts to perform the work within. forty-cight (48) hours of notice by the Property Contact. Verdor is responsible for

snow drift and wind row clean-up. Vendor may be called to retum ¢o the site to plow snow drifts - during, after, or between storms. n

the event that the Vendor cannot perform the aforemeéntioned work, lhey shall take all reasonable steps to amange for the work to be

performed. |

-

Vendor may use parking spots to store snow. Snow storagc in parking spots. shall'not excecd fivc (5) percent.of the available s'pou 0l
as specified by the location. Handicep parking spots’shall be kept completely freo and clear. s,

The State does not provide or allow snow removal of snow.from one State fecility to be deposited at another Statc fac:iity 'A'Jl
removed snow shall be lawfully dispased of Under no circumstances shall the Vendor push or plow snow onto public or pnvate
walkways and roadways.

Vendor shall clear concrete walkways and driveways with sand trested with magnesium chlonde or other approved product(s) only.
No salt shall be used on these surfaces. Snowplow blades used on thesc surfaces shall be rubber; urethane, or other spproved
product{s).

Vendor may stagc cquupment at serviced locations on a casn-by-cue basis. To stage equ:pmcnl Vcndor must nonfy the Property
. Contact and receive permission in wriling prior to staging equlpment l
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All equipment used in the performance of services shall be fitted with rubler tires. No metal chains shall be on the equipment.

All equipracat shall be free of foreign substance on all areas to be utilized in the plowing of tho job site. A foreign substance is
deéfined as any of the following: motor vehicle fluids (oil, gas, diesc], greass); plow fivids (Buids, grease); tobaceo (o form of 7
tobscco ghall be in use in the vehicles while at the facility); and vehicle refuse (trash in vebicle that may escape into the plowing
ares). Vehicles and/or equipment that do not meet the ebove criterion shell be immediately taken out ofservice until the problem(s)
are comrected. No exceptions:chall be permitted.

In-the event of 8 hazardous waste-spill, any. captured hazardous materials must be disposed 61’ pronptly and propedy. This disposal
shall take place within two (2) working days of the incident. The Vendor shall be required to provide copies of all disposal records
ead logs. . - ¥ ' ' ' ) '

The Vendor shall report all accidentsinvolving injury or ﬁ:ajor damage immediately after occurrence to law enforcement officials Gif
necessary), to the facility location contact, and the Contract Manager.

Damage to curbing, pavement, grates, guard rails, etc., shall be reported at the earliest oppqrtu:fity, but no later than four.(4) hours
efter occurrence, to the facility location contact. All damages witl be shown to and annotated by facility location contact. Damages
noted above are to be repaired by the Vendor, at the Vendor's cxpense, 83 s001 83 possible afier occurrence. Unrepaired damages
may result in delayed payments to vendor. Final payment will not be made unless all repairs have been completed and epproved by
the facility location coatact. All repaired demages will be reviewed, approved, and signed off'by the designated person at each
facility location. P ' i

Vendor shall establish and implcment methods of ensuring all cardkeys and keys issued to the Vendor by the State are not lost or
misplaced. Vendor shall ensure card keys and keys are not used by unsuthorized persons. No cerd keys and keys issued to the
Yendor shalt be duplicated. The Vendor shall report the loss of key cards and keys to the facility contact. In the event that keys are
lost, the Vendor shall be required to rekey or replace the affectéd lock(s). The State, at its discretion, may replace the affected

lock(s) or perform the rekeying. When the replacement of lock(s) or rekeying is perforred by the Stale, the total cost of rekeying or
lock replacement shall be deducted from the monthly payment duc to the Vendor, ; B

It is the responsibility of the Vendor to prohibit the use of keys issued by the State to any person(s) other than the Subcontractors or
employees of the Vendor or Vendors Subcontractor: ' ,

Vendor shall complete spring clean-up priorto requesting a sign-offfor the end of season from the facility location. Final pryment,
shall be invoiced after the clean-up has occurred and approved. :

s
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ADDITIONAL AGENCY SPECIFIC LOCATION REQIIREMENTS:
Vendot shall refer to Attachment One (1) Offer Sheet, Section Two (2) Individual Locations and Section Three (3} Rooftop Snow
Removal and thie coinciding Agency. Vendors shall strictly bé required to adhere to the following agency specific special requircments
for any all applicabte locations bid and awarded for; snow plowing and or removal, slush buildup plowing and or removal, ice removal
remedistion. The termn Vendor shall apply to any/sll Subcontractor(s) or respective employee(s) of the-Vendor. The term snow removal
and or mow plowing services in Section Two (2) shall include but shell not be limited to salt/sand or other specified form of ice melt,
the shoveling, snow blowing, clearing or removal of winter preclpuauon from walkways, sidewalks, plazas and the like. -

] x L

The followmg spec:ﬁcanons are apphcable forALL NH A:my Nauonnl Guud locauons Statcw:de in conjuncuon with site speclﬁc
specifications - The State of New Hampshire Army National Guard locations are first responders on a declared emergency and as such
plowing is a priority at these facilities: Facilities are mqmmd to be fully operational 24/7. Normal business hours are Monday through
Sunday, 6:00 a.m. to 4:30p.m. All ereas are to be plowed and treated by 6:30 AM. All areqs to service include tavel lanes, parking
spaces, walkways, entrance ways and emergency access points to buildings are required to be'plowed out, shoveled and treated for
cmergency CgIess.

o Vendorshall providé snow plowing and s.hovelin'g ensuring no more than two (2) inches of &:cumulation at any giv'en ti'e
accumulsates unless otberwise specified to less than two (2) inches (sée below). '

o Driveway entrances and exits shall havea clear view of oncoming taffic.

o Vendorshall be required to retum during all winter storras to ensure ail travel lanes, parktng speces, walkways, entrance ways and

" emergency exits are cleared from ice, slush buildup and snow arid will be bare pavement prior (o leaving the locations(s). Rock
salt and sand should be utilized in pm'k.mg lots and only magnesium, potassuum chloride or approved salt substitute should be
utilized on walkways (ali building sidewalks, means of egress, doorways and overhead doors are included). - "

o Saltingand or sanding shall occur at any time the conditions warrant. Examples shall include but are not limited ¢ to, freezing rain,
black ice, sleet, spring melt off and snow drift clean up.

o After s storm is compiete all travel lanes, pnrkmg spaces, walkways and cnmccs Or'gccess areas to bmtdmga slull be cieared of
snow, ice and treated. | =

. @ All compound gates shall be cleared of snow and ice in order to eﬂ'ecnvely open freely. Vendor shalt remove snow and i ice from

all motor pool gates (inside and outside of gate suuctum) Any'snow and ice that. prcvents orhinders the complete add full
opecration and or movement of the gates shall be removed by the Vendor.

o Vendorshall ensure that all motor pool gates are clear of snow and ice, both-inside and outside of the motor pool. Vcndor will
sign for motor pool keys as required. Vendor may be required to return after vehicles have been moved. ‘

o  Vendor will have 8 key, signed for in order to unlock and lock apphcablc gates. Iffock is found to be frozen and Vendor is unable

" to unlock the gate, the Vendor shall thaw frozen lock with approved deicer or deicing method. Vendor shall take available

measures to prevent compound gate lock from freezing' Anyla.ll keya and orlocks. rmsplaced, 1051 or missing, Vendor at its own
expense, shall replace due to security issues.

o Should a dumpster cage be onsite when plowing parkmg areas, 500w shall be pulled or shoveled away from dumpster gatesto
allow for gate to open frecly.

o All damages incurred over the winter months by the Vendor its Subcontractor or respectivé cmployees, will be rcqum:d to be
repaired and signed.off by the designated staff member at contracted location(s).

o Heavy cquipment wilt be required if winter conditions warrant.

LN

NOTE: Site maps available within Attachment 2 for some NH DMAV/NG locations
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Army Aviadon Support Facllity and Tarmac - 26 Reglonal Dr, Concord NH
o AASF is asecure fac.:hty and requires all Vendor, Subcontractor or respective cmployees sign io and out, AII individual
and vehicle movement is restricted to designated arcas.
o All Vendor, Subcontrector or respective employees who will work onsite, shall attend 2 mandatory safety tmlnmg course,
The National Guard will provide tisining at no cost to the Vendor. .
o Due to salt being extmmely comosive to the aircrafts, the State will not peomit entrance if there is any saltor sand
contaminates that may affect the nircrafts. Please note the following: £
- All road contaminants (i.c., rock salc) shall be removed prio o entering the compound gates. *
- The spreader will be cleaned of any salts from other jobs prior to entering the compound.

E ¥ Vehicles shall not be leaking any typeof fluid(s). - Vo

- Ifaproblem occun, the: vehicle shall be immediately taken out of services.

- Vebicles may be stored on site in a désignated drea.
- All vehicles, Vendor, Subcontractor or respectwe e-rrrpluyees we subject’ to search while on and exiting facility
- locaticn. 8 . ¢
o . Vendorball supplya listof Subconlnctoror respective employecs schedulcd to work oo this facility location, rctam and
keep list up to date. There shall be no Vendor, Subcontractor or respective employees if they are not on the list.
o Smoking is prohibited at this facility location. =
o If Vendor uses loaders with bush boxes, it is recommended the Vendor. Subcontrector or respective employees have, .
rubber squeegee blades with.backer plates to keep tlie rubber from mlhng under.

It is suggested Veador, Subconlnctoror respective employeeshave cm‘bon cdge blades and wear shoes on plow vehucles
Due to the high probability of snow drifling at this location, the Vendor should consider the use of snow fencmg '
o Vendor, Subcontractoror respective employees shall shovel nlongsldc of the building'to include the building doorwaysin
order to reduce melting snd ico buildup.
o . I; the event the State of New Hampshire has declared & dlsnsm the facility shall be plowed aﬂer one (1}inch of snow
n -
o Snow plowlng-and removal is to include the compound and walkways. T =

- 0 All damages incurred during the winter by Vendor, Subcontractor or respective employees; Vendors shall be held

responsible to fix, purchase, and or replace dnmngod items or pmpcny and shall be determined by designated State
facility personnel at the facility location.
’l'hrmac
¢o. Vendor, Subcontraclor or respective employees shall always stop, look in ull directions and above in the ait pnor to )
accessing the runway ensuring safety of any sircraft, it’s crew, Vendor, Subcontractor or respective employees.
o Vendor, Subcontiactor or respective employees shall shovel slong tarmac side of the building to include the bu;ldmg
" between all henger bay doors and all man doorways 1o feduce melting and ice buildip.

o The cement located at the facility is very aggressive and will ¢ause advanced wearunless carbon wear shoes are utilized.
6 Due to salt being extremely corrosive to the aircrafts, the State will not permit enwrance if therc is any salt or sand -
contaminates that may effect the aircrafts, Please note the following: '

o All road contaminants (i.c. rock salt) shall be removed prior to eatering the compound gales. 0

o The spreader will be cleaned of any salts from other jobs prior o entering the compound. d

o Vchicles shall not be leaking any type of flvid(s).

¢ If a problem occurs, contect shal! be made with State staff mmedmely for mspectnon pmposes and the vehlcle shatl bc
" immediately taken out of services. . e 3 5 ,

o Vehicles may be stored on site in & designated ares. S )

Litteton Readiness Center - 350 Meadow St, Litdeton NH

‘o Smow storage avnilable on site if needed. Placement of snow stomge area will be approved by PMEII Regional
Supervisor. . B T

Nasbus Readiness Center - 154 Daniel Webster Hwy, Nashua NH

o Snow removal, sslt/sand shall be required at the request of this location whcu deemed Becessary up to and over the two

(2) inch amounts of accumulation.

Pembroke Readiness Center & Edward Cross Training Complex (ECI C) Compound 722 Rlverwood Dr, Pembroke

o Mapdatory site visitation shall be required in order to bid and be classified as complizant for this location.

ra
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Contractor shall commence snow removal operations not later than 6:00 &.m. Monday through Frldny, ensuring the following:
o All parking spaces and travel lanes arc plowed and usable priorto 6:30 a.m. .
© All walkways and employce access areas are shoveled and usable prior to 6:30 a.m.
o Soow shall not be plowed against buildings and underground storage tanks or on walkways and  handicap parking spaces.
o During pnma:y business hours of 7:00 a.m.'and 4:30 p.m. Monday through Friday, Contractor shall provide snow plowing as.
- needed ensuring no more than two (2) inches of $nOW accummmulation in mvel lanes uoless otherwise specified by locations (see
below).
All parking spaces shall be useable to the gn:nte.st extent poss:ble
o ‘Sand and or salt shall be applied to all parking spacés and travel lzaes each time tho paking lot i3 plowed during busiess hours
casuring they are kept clear of ice and snow hazards with .
o There shall be no minimum of ice before all parking spaces and travel la.nes should be treated.
o Facility (State personnel) shall shovel and maintajn walkways and employee access areas during the pnmary busmm hours of
7:00 a.m. through 1:00 p.m. - )
o Coutractor shall provide snow removal services as follows
- - Spow pile storage pemitted in parking spaces if necessary, stemmu:g from accumulstion during s storm within 24 hours of
the storms end. Plowing in end covering of any/all firg hydnmu is strictly prohibited.
- Contractor shall coordinate with State location which arcas may be utilized for temporary snow storage during this time.
- Al parkmg spaces shall be useable within 24 hours of the storms end. Snow removal times shall be after 7:00 p.m. Monday
through Friday or between 8:00 a.m. to 8:00 p.m. Saturday and or Sunday.
o No storage of Contractor equipment permitted on Staze property.
o No us: of State equipment.

o]

+

Carrol County Superior Court 96 Water Village Rd, Ossipee, NH |

o Snow p:lmg in parking spaces, if necessary during a storm, shall be permitted as follows: up to (9) parking spaces
located in the front parking area closest to-the fence may be used for piling. Once the nine (9) designated spaces are full
of snow the snow shall be removed within 24 hours. Snow remaval times shall be afier 7:00 p.m. Monday though Fnday
orbetween 8:00 a.m. to 8:00 p.m. Saturday and Sunday.

o The State shall allow the Vendor to store equ:pment on State property as needed. The Vendor sha]l coordinate with the
State to determine storage needs and availability. .

s Concord Circuit Court - 32 Clinton St, Concord, NH i

o Includedin shovel access areas is a path from the Clinton Street city srdewa]k to the spnnklerfﬁm hook-up located on the
side of the courthouse. | .

o Do not p]ow snow up against the. dumpster orshed - * ;

‘o Snow pxlmg in-parking spaces, if necessary during a siorm, shall be pcnmtted as follows: up to nine (9) parking spaces
located-in the front parking area closest to the feoce rasy be used for piling. Once. the nine (9) designated spaces are fiull
of snow, the snow shall be removed within 24 hours. Snow removal times shall be after 7 pm Monday - Friday, or
between 8 am -8 pm Saturday and Sunday. -

o The State shall aflow the Vendor to store equipment on state pmpcny as needcd The Vcndor shall coordinate with the

State to determine storage needs and availability. o
. Coos County Superior Court - §5 Schoot $¢, Lagcaster, NH 4
) _o Do not plow up egainst underground storage tank covers. '
e Derry Circuit Court - 10 Courthouse Lane, Derry, NB .

o Spow piling in parking spaces, if necessary during a stoem, shall be- perrmttcd as follows: up to three (3) parking spaces '

located in the front parking area closest to the fence may be used for piling. Onoe the three (3) designated. spaces are full
of snow, the snow shail be removed within 24 hours. Saow removal times shall be after 7 pm Monday - Friday, or

for temporary snow storage during this time.
+  Franldin Circdit Court — 7 Hancock Terrace, Franklin, NH
o Vendorshall not plow the entire parking lot as this location consists of shared cumlage
o Vendorshall coordinate with the State on where snow can be pushed forthe des:g-nnted spaces.
* Hswmpton Qlrcuit Court - 3 Timber Swamp Rd, Hampton, NH .
o Soow plowing as needed to keep the area in front of the dumpster cleared =
o Snow piling in parking spaces, if nccessary-during a storm, shall be permitted as follows: up to four (4) parking spaces
' located in the front parking area closest to the fence may be used for piling. Once the four (4) designated spaces are full
’ of snow, the snow shall be removed within 24 hours. Snow removal times shall be after 7 pm Monday - Friday, or i
between .8 am - § pm Saturdsy and Sunday Veador sha)! coordinate with State 16 determine which areas may be utilized
tor tcmporary snow storage during this umc
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Hilisborough County Superior Court — North - 300 Chestut St, Maachester, NH
o Sally port drivewny must be plowed - special equipment will be needed (e.g. Bobeat) due to the turn and high walls,
" Snow shall be removed from the sally port driveway prior to 6:30 am Monday - Friday and throughout the primary
business hours of 7 am ~ 4:30 pm to ensure no more than two (2) inches of snow sccunmulation. Sally port driveway is
" used throughout the primary business hours. Vendor shall coordinate with the State to.ensure ssfety during snow
operstions. A salt/sond basrel to be provided by Vendor and placed at the entrance of the sally port driveway no later than
November 1 of cach season. The Vendor shall be respoasible for flling the barrel throughout the season. The barvel shall
be removed by the Vendor no lster than May 15 each spring. .o g
Jaftrey — Peterborough Cirewdt Court — 84 Peterborough St, Jaffrey, NH
-0 Vendor shall not plow snow in front of oil psd. 2 ;
0 Vendor shall not plow snow in front of fire hydrant - )
Lebanoa Circult Court — 38 Centerra Parkway, Lebanoa NH Cy

o Facility (State persannel) shail shovel and maintain wnlkwnys ‘and employee access arcas during the primary biisiness
Bours of 7:00 a.m. through 1:00 p.m. Before and after which Contractor shall provide a person oosite to shovel and treat
walkways. i ! B N

Manchester Circult Court - 35 Amherst St, Manchester, NH T

0. Included aro four (4) garage entrances on Astherst Street. Snow shzll be removed from the garage entrances prior to 56:30
am; Monday — Friday, and throughout the primary business hours of 7 am - 4: 30pm. The Vendor agrees to retum to the
location as needed during a storm to remove seow accumulated in font of the garage eatrances as the Clty plows
* Amberst Street. State shall monitor the gamge entrances aud call Vendor to retumn. ' :

o Soow piling in parking spaces, cven temporary, is strictly prohibited. y - L = B

Merrimack County Superior Courthouse - 5 Court St, Concord, NH -

©  The contractor will provide a person to shovel, salt/sand ali walkways/employee access arcas during primary business
hours to easure thet they arc kept clear of snow and ice. The contractor shall coordinate vnlh the State to determine the
scope of wnlkwnys!empluyce access areas, o

¢ Soow plowing asneeded to keep the area in front of the dumpster cleared (located ori Montgomery Street)

o Snow shall be removed from the sally port garage entrénce (located on Montgomery Street). The Contractor agrees to

.. .fetum to the location as needed during &'storm to remiove snow accumulated in front of the gamge entrance as the City
plows Montgomery Street. State shall monitor the garage entrance and'call for Contractor to retum as needed,

o Snow piling iu parking spaces, if necessary during a storm, shall be pemmitted as fottows: up to ten {10) parkmg spaces
located in designated areas may be used for piling: Snowptlmg is & temporary measure in order to accommodate heavy
smowstorms. The snow shall be removéd within 24 hours of storms end. Contractor thall coordinate with the State on

.which designeted arcas may be utilized for temporary snow storage duru:g this time. Snow removal times shall be after 7
pm Monday ~ ~ Friday, or between 8 am - 5 pm Saturday and Sunday. n i
‘Milford Circuit Court - 4 Meadowbroak Dr, Milford, NH
. o Snow plowing as nceded to keep the area in front of the dumpster cleared. - .o E

© Soow piling in parking spaces, if necessary during a stonm, ghall be pcrmmcd as follows: up to three (3) pukmg spaces
Jocated in designated areas may be used for piling. Snow piling is'a temporary measure in order to-accommodate heavy
snowstonms. The snow shiall be removed within 24 hours of storms end. Contractor shall coordinate with the State on
which designated areas may be utilized for temporery snow storage during this t:mc Snow removel times shall be after 7
pm Monday - Friday, or between 8 am — 5 pm Saturday and Sunday.

.Porumouth Circult Coart — 111 Parrott Ave, Portimouth, NIi.

o Employee access area includes the employee mmp (npproxlmatcly 50'long) located on the nght side of the counhousc

Rockingham County Superior Court - 10 Route 125, Breatwood, NH

o There shall be no loss of parking spaces reserved for judges due to snow piling.

Plymouth Circuit Court - 26 Green St, Plymouth NH : F
"o All walkways and employee access areas to be shoveled and useable priorto 6: 30 a.m. Employee access area iccludes
-employee ramp (appfoximately 50° in length)’ located oo right side ofcounhouse :
Supreme Court - 1 & 2 Charles Doe Dr, Concord NH
o. Cours overﬂow parkmg lot oply requiring snow removel and salt/sand service Primary busmcss hours of 7 am - pm.

-

NOTE: Site maps available within Attachment 3 for all Courthouse locations ) o
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All parkmg spaces and tnwcl lancs shall be clcarcd and treated wnh ice melt priorto 7:00 a.m. Monday-l’-‘nday During business houn
Vendor shell provide snowplowing service as needed ensuring no more than two (2) inches has wcumulatcd unless otherwise
specified in travel lanes. All parking speces shall be uscable to the extent possible.

=]

L+

Sand and/or salt shall be applied to all parking spaccs and travel lanes to ensure that they are kept clcar ofsuow and ice hazards
cach time the parking lot and travel lanes are plowed.

‘If under 2 inches of snow bas accumulated, Vendor should prowde plowmg ‘and salt/sand after busmess hours so the parking

spaces and travel lanes are clear of ail'snaw and ice hazards by 7:00 a.m., by 9:00 am on weekcnds and holidays unless
otherwise specuﬁecl

Therc is no minimum amount of ice before parking spaces and travel lanes should be truted

Snow piling in Handicap spaces is probibited. All Handicap spaces should be completely clear of snow and ice at all times with
the exception of a car puked within. Plowing in of fire hydrants-is prohibited and Vendor will be responsible for emoval of any

snow they have plowed in and around fire bydrants. Snow piling in travel lanes is prohibited. No pushing snow against the
" ‘building. Plowing soow onto walkways is prohibited,:Vendor is rcsponsﬂ)le for removel of any snow plowed onto sidewalks.

The expectation during 4 snow starin is black and wet pavement in the travel lages and empty parking spaces and 24 hours after

"the snow storm all trave! lanes and parking spaces have black and dry pavemcnt
‘Vendos may be catled in for i¢e or snow:.removal et any time between storms for-the followmg conditions snow mclx ‘that has
-refroZen, blowing or diifting snow, ice fog or the parkmg lot was not clesred after a.snow storm.

For spring clesnup, the Vendor shall be responsible for repair of any damages.

Spring cleanup; the Contractorshall be responsible for damages and repairs, shall sweep plowed ercas renioving all debns priorta |

May 1st of serviced season.

i a1

.‘-'-

. Stlte Capitol Building — 107 North Maln St, Concord NH
. o’ Vendor shall be responsible for clearing the sidewalks fmm North Main Slmt side of the State House mcludmg the:
walkways and plaza arca through to the front steps of the State House, walkways going from State House plazato
Capitol St, from State House plaza to Park St, and the Park street side walk: ﬁ-om pla.za entrance to North-State Street
being carcful not to push snow.into the roadway and parking spots. : ¥’

o Vendoris also responsibic for clearing the sidewalk on the North State Street side of the stete house snow can be pushed
to the ends of the sidewalks on the Capitol street and Purk street sides. State House Plsza snow removal around the
Daniel Webister statuc shall be don¢ by hand shovehng or smow blower. No snowplows or loadcrs are 10 be used around
the statue. _ e : .

Walkways: shall be treated throughbout the day as needed forice.
The state is responsible for removal of the snow and ice from all stairs at the State House as well as the Park St. entrance
Rubber or urcthane plow blades only (oo stee! blades allowed on spow mnoval eqmpmem)
Rubber tires or rubber tracks only (no steel tracks or tire chains permitted) - -
¢ - State House Annex Building - Administrative Services - 25 Capitol St, Concord NH :
" o Tbe parking lots fos thisbuilding ere off of Schoo! Street and include the main parking lot, the roedway going to the mail
-room and on the cast side along the building and the small road way leadiog to Capitol St.

o If parking lots or parking spaces have a roadway going into or by the parking lot and parking spaces the vendor is

responsible for removmg any snow the roadway plow tucks have left in parkmg spaces and roadways.

¢ Snow oust be rl:moved off site ffom parking lot and all parking spaces. No'snow storage arcas are available in the

paikinig lot. During a snow storm you are permitted to pile snow in designated parking spaces, however all parking
spaces must be usable and snow removed off site within 24 hours after the end of the storm:,
«  Archives and Records Managemcent — 9 Rodfication Way, Cotcord NH
¢ Snowpiling in parkiog spaces is not 10 exceed five percent (5%) of total parking speces. Snow piling is not sllowsd in
travel {anes. The State may request thiat snow not be plled in certain areas or parkmg spaces. If snow piles take up more
than five percent (5%) of parking lot-Vendor may be asked to remove the snow off site.
0 Thc State shall allow the Yendor to store cqulpmcnl on site per pre arrangement with the state when space is avm]able
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DMV Testing & Licensing Site ~ 23 Hazen Dr, Concord NB v

o Facility includes State Police garage and testing parking lot. (trector trailer driver testing).

o This site includes walkways. Walkways peed to be kept clear of snow and ice during nommal business hours (7am to Spm

M-F) and every other Saturday. Snow and ice removal of all watkways/access doorways front and back of the buoilding
arc never to exceed one (1) inch snow during business hours. Vendor is responsible for removnl of spow and ice from the
stairs leading from the lower parking area to the building.

o The parking tots and driveways front and back of the building are neverto exceed one(1) inch snow during normal
business hours 7 am to Spm.

© Business hours storms expectations; All parking spaces shall be useable to the extent possible, Plowing, sand mdlor salt
shell be applied to all open parking spaces end travel lanes ensuring they. are kept clear of snow and ice hazards each
time the parking Jot and travel lanes are plowed ensuring ensure the facility has been fully serviced including
‘walkways/employee access areas no later than 8am Saturday and Sunday, _

o State Police Section of the facility primary business hours are from $aiv 1o 5pm M-F.. During busincss hours the vendor

will provide snowplowing services as necded assuriag no more than one (1) inch has accumulated.

The expectarion during a'snow storm is black and wet pavement in the trave! lanes, empty parking spaces and walkways

and 24 hours after the snow storm all-travel lanes, parkmg spaces and walkways have blnck and dry pavement,

Vendor shall staff this location accordingly to accommodnte these requirements.

There is o minimum amount of ice before all parking spaces, travel lanes end walkweys should be treated.

Vendor shoutd be aware of their sumoundings et this facility due to hlgb busmess volume aod foot traffic.

If parking lots or parking spaces have a roadway going into of by the parking lot and | parking spaces the vendor is

responsible for removing soy soow the roadway'plow trucks have left i in parking spaces and roadways.

o Snow piling io Handicap spaccs is prohibited. >

o The State shall sllow the Vendor to store equipment o site per preammangement with the state when space is available,

o anary business hours are 7:00 a.m. to 5:00 p.m. Monday -Friday and some Saturdays.

Emergency Operations Center, EMS Garage / Main Facility - 110 Smokey Bear Blvd, Concord NH

NOTE: Sball be ewarded to one vendor with the lowest bld in conjonction with Fire Academy, Fire Standards & Fire

Dormitofy - 110 Smokey Bear Blvd, Concord NH, bowever separately lnvmeed per serviced agency, location(s) per

bid. .

a Smnkmm;mmm 24 hours 7 daysaweek service requued ensuring oo more than two (2) inches
has accumulated in travei lanes.

o Smokey Bear Boulevard Services shall stait fiom entrance of NHDOT Mechanical Scmccs bmldmg on left, straight
through to parking lot entrince to, EQC parking lol entrance. . ; o

~ 0 EOC and EMS Garage portioni shall be serviced the same it all limes. '

Services are to include Two (2) gates on the roadway (communication and Ioadmg dock).

o . Show piling in parking spaces is not to exceed five percent (5%) of total parking spaces. Snow piling is not allowed in
travel lanes. The State may request that snow not be piled in certain areas or parking Spaces. If snow plles take up more -
than five percent (5%) of parking fot Vendor may be asked to- remove. the snow off site. . .

"> Emergency Operations Center ’ H
o Seven day a week 24/7 facility. Dunng business hours, the vendor shall provide snowplowing services as needed

‘ensuring 0o more than two (2) itiches have sccumulated io parking iot or travel lanes.
o This site includes walkways. Walkways need 1o be kept clear of snow and ice
o  Areas also lo be serviced are: '
-Loading dock area snd cmployee entrance. located on road sidé of building
-Both (2) driveways entrances to fire house, commumcnnon and loading dock
» EMS Garage/ Maio Fadlity (on right dde curve) ~
Scven dey a week 24/7 facility .
Facility has a dirt parking lot.
Lot must be kept clear of snow aod ice so emergency vehicles can exit the garage 24/7
EMS facility maintaios a winter parking plan; when all empty parking spaces have been cleared you are permitted
to call to have cars moved-to the cleared parking ares to finish clearing the parking lot of snow.

- Lot must be plowed front and back of the building o vehicles can exit the garage on either side of the bulldmg

-Access to the back can be through the back side of the Department of Transpottation.

A roadway eround the side of the building where the trailers are must be maintained.

Sanding and or salting of the parking lot should accrue as nceded.

No pushing snow against the building.

The expectation is that the parking lot is maintained so any vehicle can cntcr orexit the parking gerage without
spinning a tire and 24 hours after a storm driveway and. lot ere brown.

Two (2) gales need to be kept clear at all times ensuring ‘vehicle access to equtpmcnt behind the gates

]
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_ Food Surplus Distribution - 12 Hills Ave, Concord NH e

-All patking spots shall be useable by 5:30 am Monday thru Friday .

This includesthe long pa:kmg aroa thatnins along Stons 'St., the parking lot that is onthe south side of the building end -
the entire street and fenced in parking area at the end ofthe strect that the State utilizes to dccess the South Main Street
entraiice (o the building.

The bay doors need to be kept clear dunng snow storms (0 accommodate delivery trucks entering and exmng the
building. Trucks enter snd exit these. dooms 5:30 am to 5:00 pm Monday | thru'Friday.

Snow shall be removed off site and all pa:kmg spots shall be useable within. forty-cight (48) bours after the storm end&
During business houra Vendor shall provide snowplovnng service as needed ensuring 0o more than two (2) inches bas
sccumulated intravel lanes. All parking spaces shall be useable to the.extent possible. Sand and/or salt shall be applied
to all parking spacesand travel lanes ensuring they are kept clear of snow and ice hazards each time the pa:kmg Iot and .
‘trave] lanes are plowed

If under2 inches of snow Has accumulated Veudor shall provide plowmg. salt/sand prior to business hours so parking
spaces and trave).lenes are clear of all snow.and ice hazards by 7:00 a.m.

Green Street Boller Plant- 33 Green St, Concord NH

o

o

Snow nmust be removed of site from parking lot and all paking spaces. There'is no snow storage arcas available in tie
parking lot. During a snow storm you are penmned to p:le snow in designated parking spaces all parking spaces must
be usable and snow removed off site within 24 hours after the end of the storm.

Backup generator must oot be plowed in and access to it must be available 24/7.

Snow must be back dragged away from'the building doors, allowing for oveérhead doors nnd entracce dadrs to be
usable. -

If under 2 inches of snow has accumulntcd Vendor should provide plowing, selt/sand pnor to busmess hours ensuring -
pasking spaces and trave! lanes are clear of 2i] snow and ice hazards by 7:00 a.m.

Leglllatlve Office Bullding - 33 North State St, Concord NH

[«)

[}
o}

No salt or galt product shell be used. Only Magnesium chioride (or spproved ng-aubstigutc),axid or clean sand shall be:
used.

Snow must be remmoved off site from parking garage and all parking spaces clear of snow. There are no-long term snow
stomgc areas available in the parking gamge. Dunng 8 5nOW Storm you are: ullowed to pile snow in designated parking
spaces but all parking spaces must be usable and snow removed off site within 24 hours after the end of the storm.

" Ramps to both garage entrance and exit shall be plowed and sanded on a. regutar basis during the duration of any storm

maintein sccess. i »
Plowing snow onto sidewalks a.nd lnlo stairwells is prohibited, Vendor is msponmble for removal of any snow plowed
onto sidewalks and into stairwells.

Snow removal must be accompl:shcd with 2 rubber blade. 0
The use of tire chains is prohibited . i r

Legul:hve {Storrs Street) Parking Garage - 124 Stnrrs St, Concord NH

0

(o]

No salt or salt pmduct shall be used. Only Magnesmm chloride (or approved salt mbmtutc) ‘and or clesn sand shail be
used.

Snow removal must be accomplished with a rabber blade. _ ' . .
The use of tire chains is prohibited v i =

Snow must be removed off site fom parking garage and all pa:kmg spaces cleared of snow: No long term snow storage
areas available at this location. ‘

Only during e storin, availability w0 pile snow in des:gnated parkmg spaces is available. All paﬂung spaces must be

usable and snow removed off site within 24 hours after the end of said storm. Snow removal gates are available where

- gnow is able to be pushed through into a waiting truck for snow removsl.
- Ramps for eatering and exiting garage shall be plowed end sanded on a regular basis dunng the du:anon of any storm te

maintain access. This shall include the access road on the ground level. 7
After o snow storm; back and dry pavement.
Pnrkmg garage freezes casily due to being elevated above gmund level causmg shppery coudmons with any moisture,

4

M 0 -

Page 160f31 . . %
. Contractor luitisls !



af

South Street Building ~ 64 South St, Concord NH .
o  All parking spaces shail be useablo to'the extent possible. Sand and/or salt shall be applied to ell parking spaces and
" travel lanes cosuring they are kept clear of snow and ice hazards each time the parking lot and travel lanes are plowed.

o If under2 inches of snow has accumulated Vendor should provide plowing and salt/sand efter business hours so the
parking spaces and travel lanes are clear of snow and ice hazands by 7am.

o If parking lots or parking spaces have 8 roadway going into or by the patking lot and parhng spaces the vendor is
responsible for removing any snow the roadway plow tiucks have left in parking spaces and roadways. .

‘o Svow piling in paking spaces is not to exceed five percent (5%) of total parking spaces. The State may request that snow
got be piled in certain areas or parking spaces. [fanow piles take up more then five petcenl (5%} of parking lot Vendor
may be asked to.remove the snow off site.

o The State pegmits the Vendor to store equipment on site per pre nmngcmcm with the' state Jocation pcmnnel when
space i3 avallnblc . d

Sute Library - 20 Park St, Concord NB ' '

o All parking spaces and travel lanes &hall be cleared and trested with sand and/or salt prior to 8: 00 a.m. Monday through
Friday

o Storms occumring during business hours Vendor shall provide snowplowing service as needed ensuring no more than two
(2) inches havé accumulated in travel lanes: All parking spaces shail be useablé to the extent possible. Sand and/or salt
shall be spplied to all pukmg spaces and travol lanes to ensure that they are kept clear of snow and ice hazards each time
the parking lot and travel lanes are plowed.

o If parkipg lots or parking spaces have a roadway going into or by the padking lot and pukmg spaces the vcndor is .
responsible for removing any snow the roadway plow trucks have left in pulung spnces ‘and roadways.

o Sec site map Attachment 3

Upham Walker House — 18 Park St, Concord NH o

o All parking spaces and travel-lanes shall be cléared and treated with ice melt prior to 8:00 a.m. Monday through Friday

O Veudor is also responsible for snow removal'in the driveway of Upham Walker house (directly across the sireet from the
State House park street entrance). There is'room to push the snow at the end of the d.nveway Soow should not be pushed

or stored on the walkways. Salt may be used on the driveway. - ; ' 1
o Sece site map Attachment 3 . . o “ ‘

¥

Van McLeod Building ~ 19 Pilisbury St, Concord NH. ) . : -
o The State may request that snow not be piled in certain areas or parking spaces. If snowplles take up more than five
percent (5%) of pakag lot Veador may be asked to remove the snow, off site. .

o The State shall allow thé Veador to store equipment on, site per pre amangement with the state when space is a.vallablc

DI

"Walker Buollding - 21 South Fruit St, Concord NH "

o  All parking spaces and travel lanes shail be'cleared and treated: vnlh ice meli priorto, 7 00 am: Manday through Fnday

o Sionns occurring during business hours Vendor shall provide snowplowing service as needed ensuring na more than two-
(2) inches have accumulated in travel lanes. All parking spaces shall be useable to the extent. possible. Sand.and/or salt
shail be applied 1o all parking spaces and travel lanes to ensure that they are kept clear of snow and ice hazards each time
the parking lot and travel lanes are plowed. )

o If parking lots or parking spaces have a roadway going into or by’ lhe parking lot and parkiug spaces the vendoris
responsible for removing any snow the roadway plow trucks bave left in parking spaces and roadways. )

o Snow piling in parking spaces is not to exceed five percent (5%) of total parking spaces. Snow piling is not allowed in
travel lanes. The State may request that snow not be piled.in certain areas or parking spaces. If snow piles take up more
thaa five percent (5%) of parking lot Vendor may be asked to remove the snow off site.

o Thbe State shall aflow the Vendor to store equipment on site per pre armangement with the state when space is available,

4
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Vendor shall commence snovrplow opcrauons any day, Monday tbmush Sunday, no Jater than 6AM. Welcome’'and Information centen
are open during storms to allow for travelers for shelter.
¢ Welcome Centers requife snow removal and salt/sand services ouly for panos/walkways surrounding each buudmg leadmg up to
welcome centers, around portsble toilets and dumpsters
o Clearing of the walkway way that teads from the parking lot to,the back of the building. . =~
o The use of o' snow blower is preferred. '
o Theuse of Magnesium Chloride or Potassium Chlon_dc‘are permitted for use on sidewalks. No rock salt is permitted oo
* sidewalks, ' . ‘
o Use of State equipment is not permitted. ; q
6 Main lot, entranges and exits of Welcome Ceaters will be plowed and maintained by NHDOT

. -:Colebrook Welcome Center — 2 Dion Dr, Colebrook NB ' 4
o. Clearing and salting ofthe 2 Handicap spots to the left of the building is requm:d
o Cleanng of the 2 walkways leading up to the center and along the dnveway to the left mcludmg around the portable "

; toilet and dumpster is required. - . EET . g o
s Intervale Scenic Vista Welcome Center — 3654 White Mountain Hwy, Conway NH ' 2 ; "
o Clearing and salting of the sidewalks 1o the lefi and right of the building. - ¥ 3
o Clearing of the Observation deck with s SNOW BLOWER ONLY. e

- 0 Clcarng and salnng where the genérator, dumpster and portable toilets are located.

¥,
W .
Vs - '

=) ( (1) - = o
Vendor shail commence snowplow operations any day, Monday through Sunday, no later than 6AM.
o Vendor agreesto return on site during storm to ensute no more than four (4} inches of snow has accumulated on the driveway
leading from Silk Farm Road to the building with the address 0f.70 Silk Farm Road and that the concrete aprons and loading dock.
op the cast (Splll Response) side of 70 Silk Farm Roead are cleared.

o Snow piling may occur on site but not in front of parked vehicles or tmlers Piling is to be done along perimeter of pavcd drive
areas. %r
Bare pavement policy does not apply to this facility. '

i =

Vendor shall cleacup snow drifts to allow for trevel, the: pavctnent does not need.to be returned to barc pavcmem
“Walkways are nof mciuded. - . B -

Salt/sand combination to be apphcd as necessary over plowed surfaces to ensure ice does not build up. i

State personnel may contact Vendor for additionnl ‘salt/sand applications. o

Use of State-owned equipment to conduct work is prohibited. " .-
State force -account labor will remove snow on the-remaining pomon of lhe paved areas.
See site map Auachmcnt K i o2 - P | =
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& ]

"

; ' Page-1Bof 3l

Contractof [tiitials

| | - oy

Ve

By

=

R

PR

.



. “Agency primary business hours are 7:00 a.m.to 5:00 p-m., Monday through Friday. Soow may be piled but Vendor must remove it

within 24 bours of piling. Saow remova! to be conducted after 7PM, Monday through Friday, and between 8AM and 5PM, Saturday
and Sunday

o

]

[+] 000 0

(o]

During busipess hours, Vendor thall pmwde snowplowing services in travel lanes as needed ensuring no more than two (2) inches

bas accumulated.
All parking spaces and travel lancs shall be cleared and treated prior to busioess bours if under 2 inches of snow has accumulated -

with ice melt end usable priorto 7: 00 am. Monday through Friday and by 9:00 AM on weckends and hohdnyu unless otherwise

specified.

Snow must be removed from locations within two {2) business days after storm ends.

Vendor shall clear mow away from gencrators, HVAC units, dumpsters. and propane tanks ensuring unobstructed access to and
from units each time parking lot is plowed.

Vendor shall shovel, sand, and/or ¢alt all publlc and employee access sreas and walkways ensuring they are kept clcar of saow
aad ice hazards each time the parking lot is plowed.

Salt and sand barrels shall be placed at the building entrances ead exits each plow season. Barrels shall be placed no later then
November | and removed no laterthan May 15. The Vendor shall be tesponable for filling them.

Should an swarded location retain a metal roof; snow slough-off and ice accumulation from metal roof shail bé remaved from
around perimetér of building and'in front of window(s) including.ice build-up on.fascia aren (as needed) with Vendat only
removing what is sccessible from the ground.

Snow storm expcectation is blsck and wet pavement in tmvel lapes and cleatcd pukmg spaces.
24 hours after snow storms, all travel lanes and parking spaces ar rcquu-cd to bave black and dry pnvcment

There shall be no minimum amount of ice accumulation pnor to all parking spaces and travel lanes béing treated,

Should parking lots or parking spaces have 2 roadway going into or by parking lot and pad:mg speces; Vcndons rcsponnble for
removing any snow roadway plow trucks have left in parking speces end roadways.

Snow piling in Handicap spaces is prohibited. All Handicap spaces should be completely clear of snow and ice at all times with
the exception a vehicle is parked within,

Snow piling in travel lanes is prohibited - Plowing snow onto walkways is prohibited.
Vendor is not permitted to plow in/block fire hydmnts and will be responmble for remmoval of any snow plowcd in and around fire
hydrants. _ . ' 2
Vendor is responsible for removal of any snow plowed onto 5|dewalks : .
Vendor may be called in for icc or snow removal-at any time between storms €or the following conditions; snow mclt _that has

refrozen, blowing or drifting snow, ice fog.
Vendor shall be n:sponslble upon spring cleanup; for repair of any demages and sweeping of plowed areas to eﬂ'cctwely remove
alt mmmnmg debris once snow has mcltcd Equipment used shall not destroy the landscaping.
NHES Berlln 151 Pleasant St, Berlln NH '
o Siow removal shall include any/all snow on waikways or lot resulting from precipitation sliding from metal roof

e

F

structure. S E
NHES Claremont — 404 Washington St, Claremont NH ' S
o Rooftop snow removal shall be required. The location mtmns an 8/12 pitch shingled roof structure with 8 propane fill
'area that requires clearing. o "

o Al parking spaces and travel lanes shall be cleared and wreated with ice melt prior to 'Iam M-F
NHES Conwsy — 518 White Mountaia Hwy, Conway NH et
o Snow removal shall include any/all snow on walkways or lot resulting from precipitation sliding fom metal roof
structure,
NHES Lacéaia - 426 Unfon Ave,'Laconla, NH Sojte 3 , g
© Snow removal of generator front gate shall require close monitoring and cleaning for access.
o Rooftop snow removal shall be required. The location retains a ﬂat membsane roof structure.
NHES Nashua - 6 Townsend West, Nashua NH
o Snow removal of generator front gate shall require close mon‘itonng and clearing for access.
o 'Rooflop snow removal shall be required. The location retains a flat membrane roof structure.
NHES Portsmouth — 2000 Lafayette Rd, Portsmouth NH
o Rooftop snow removal shall be required. The location retains 2 flat ballest roofsl:mcture
NHES Szlem - 29 S Broadway, Salem NH
¢ Snow removal shall include any/all snow on walkways or lot resulting from precipitation sliding from metal roof”
structure.
o Snow removal required for trash feceptacle located on left side of location foraccess.
NHES Somersworth — § Marsh Brook Dr, Somersworth NH
o Snow removal of generator front gate shall requite close monitoring and clearing for access.
Q. ‘Rdoﬁdp' snow removal shall be required. The location rctains an 8/12 pitch shingled. roof structure.
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o Alllocations are operational 24/7, snow removal services shall include: Plowing, sanding/salting of intemal area‘roadways (fronc
main town/state roads if npphcable). all parking areas, access roads around-rear of buildings, ambulance entrances and loeding
dock areas a3 needed ensuring no more than two (2) inches of snow has accumnlnted

DHHS Hampstead Hospital - 218 East Rd, Hampstead NH o

o Preferred ice melt - granular or pelleted salt type on walkways and/or sudewalks : '

o Areas requiring shoveling - all emergency egresses and walkwayl

DBHS New Hampshire Hospital - 36 Clinton St, Concord NH : =

‘0 New Hampshire Hospital is currently undergoing construction with the expectation the Clinton Street entrance road wil!®
be cleared ofheavy equipment lnte 2024 or carly 2025 with $ervices Lo commence upen removal of equipment.

o The ongoing facility construction located East South East of New Hampshiré Hospttal (see site maps Attachment 3 .
green highlighted area (overhead satellite map)) is cxpected 10 continue through and into 2025 and will not be
scrvxceable until such time. The facility will have a walkway and en estimated 15-20 pukmg spaces which will require
service latc 2025 ta include the main entry, parking for the new facility and the dehvery entrance cnce reopened, and
shall be pnced accordingly within the offer sheet 23 one;location.

o Upon removal of equipment; plowing, sanding/salting of roadways from the main entrance at Clintox Strect to all
parking arcas, the access road around the rear of the building, ambulance entrince and losding dock entrance as needed
to'ensuring no more than two (2) inches of snow has accumulated (highlighted in yellow “se¢ site maps Attachment 3).

o Snow may be prlcd up (sce blue highlighted area site maps Attachmem 3) however shall be removed in a timely manner
at'the request of the State,

o Vendor shail shovel, sand and/or salt 21l public and employec access ereas. and walkways (highlighted in red — see site

_ maps Attachment 3) ensuring they are kept clear of spow and ice each time parkmg loti is plowed.
o Generators must remain frece and clear of snow at all times and may require shovehng out.’ I
o See site map Attachrent 3 (multiple) L
DHHS Philbrook Buﬂdlng ~ 121 South Fruit St, Concord NH_ :

o Location is operational 24/7, snow removal services shall include: Plowmg undmg/saltmg of roadways from the main
entrance at South Fruit Steet to all parking areas as needed ensuring no morc than lwo {2) inches of snow hes
accumalated (highlighted in yellow - attachment #3).

o Snow may be pited in up to four (4) parking spaces as needed during a storm(sec blue highlighted area - sce site map
Attachrent 3) hawever shall be removed within twenty-four (24) hours of storms end. -

~* o -Vendorshall shovel, sand and/or salt all public and employec access arcas and waikways: (h:ghlnghted in red — see site
. map Attachment 3) cosuring they are kept clear of snow and ice each time parking lot is plowed.

o State Agency location will provide sand/salt for access areas and willcways only, '

o Gencrntors must remain free and clear of snow ot all times and may require shovellng out:

0

_ See site map Attachment 3 . _ " b

s Bear Brook Snow Mobile Parking Lot - 61 Deerfield Rd, Aileastown NH ; i

=]

[+]
0
]

Business hours 8:00 a.m. to 4,00 p.m.

Vendor shall plow the snowmobile parking lot after three (3) inches of accumulated of snow.
Vendor shall sand and salt parking lot, ‘ o

See site map Attachment 3 £

-
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Vendor shall commerice snow removal and salting/sanding no laterthan'one (1) hour prior to locations opening.

°

]

-Parking lots only are permitted the use of rock salt and/or sand.

Vendar shall supply snowplowing services as needed to ensure that no more thnn iwo (2) inches have accumulnted in the travel

lanes.

Veador shall shovel, sand, and/or snw\ﬂllgnesmm Chloride all pubhc and employee access arcas and walkways to easure that they
are kept clear of snow and ice hazards esch titne the parking lot is plowed during businéss hours.

Snow must be hauled away from the premises of all locations when necessary to bave complete sccess o durspsters, generators,
propan¢ tanks, HVAC units, parking sreas, entrance ways, exits, and loading areas. E .

To eliminate build-up, the Vendor shall salt, sand, and screpe all surfaces after every ice/snow storm.

Vendor shall store 251bsbags of Megnesium Chloride or equivalent on site for use no later than November 1, cach plowing season.
Vendor shall provide salt and sand mixed barrcs oo site starting November | and removing them no later then May 15. Vendor is

responsible for filling salt and sand mixed barrels,

. No rock salt or sand shall be utilized directly.in front of retail location doors, other forms of ice melt, magnesium chloride or other

approved product(s) are acceptable substitutes.

Liquor Commission Main Office & Warehonse — 50 Storre St, Concord NH
o Vendorshall commence operations so that one (1) hour before the opening of the facility, the facility has b-een -

completely serviced Monday - Friday 8:00 s.m.- 4:30 p.m.
‘Liquor Maintensace Department -14 Hall St, Concord NH - v
o Monday - Friday 8:00 a.m.-4:30 p.m.
0 Sidewalk on property closest to the building and street mmtmned by COC

Liquor Store #2 - 100B Route 9 W, Chesterfield NH
o Hours of Opemtion: Sunday - Thursday 9:00 a.m.- 6 00 pam,, Fndny Saturday 9:00 a.m. < 8:00 p.m.
Liquor Store #15 - 6 Ash Brook Crt, Keene NH
o Hours of Operation: Sunday 9:00-a.m.- 6:00 p.m., Monday -Tuesday 9:00 s.m. = 8:00 p.m.,
Thursday - Saturdey 9:00 a.m. — 9:00 p.m.

Liquor Store #38 - 500 Woodbn.ry Ave (Porbmouth Traffic Clrcle}, Portimooth Nl:l
o Hours of Operation: Sunday - Saturday 8:00 a.m. - 9:00 pm.

Liquor Store #62 - 11 Frectown Rd, Raymond NH - * 2=

o Hours of Opcmnon Sunday 12:00 p.m. - 5:00 p.m., Monday - Thnrsdny 10:00 am. - 6 00 p.m,
Friday - Seturday 10:00 a.m. - 8:00 p.m. .

Liquor Store #69 —25 Coliseum Ave, Nashus NH
" .o- Hours of Operation: Suhday 9:00 a.m - 6:00 pm., Mouday ‘Saturday'9: 00 a.m.-9:00 p.ov.
Liquor Store #73 - Interstate 95 South, Hampton NH .
© Hours of Operation: Sunday Saturday 8:00 a.m. - 9:00 p.m.
o NHDOT will plow entrance and exit of this location only, lot; walkways sad retail locanon doorways shall be maintained

qunor Store #76 — !ntentate 95 North, Hampton NH .
o Houmof Opemuon Sunday - Saturday 8:00 a.m. - 9:00 p.m. ’
o NHDOT will plow entrance and exit of this location only, lot, walkways end n:ml locahon doorways shall be maintained
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* Lottery Commission Headquarters — 14 Integra Dy, Concord NE

Facility shall be completely serviced a1 least 30 minutes before opening. (Business Hours are 8:00 a.m. t0 4:00 p.m. Monday =

"through Friday). Snowplowing services as needed ensuring no more than two (2) inches of snow has accumulated in travel lanes

and sidewalks during busiacss hourn.

o During off-business hours, Vendor cst cosure that no more than two (2) inches of snow have accumulated in a lumted area
for pedestrians 10 enter the bulldmg and for a driving palh ﬁnm the parking area to the exit. o

o Vendormust complete snow plow and/or removal opcmnons iD o manger that pmems the cument parkmg lot capacity. No
more than four(4) parking spaces may be lost to snow storage.

Vendor shall treat the parking lots with salt. Sand must be availsble upon: requést from the Fnéility for ice events.

- & Salt and sand barrels shall be placed at the building entrances and exits each plow season no leter than November 1 and

. rémoved oo later than May 5. Vendor shall be res-ponaxb]e for filling them. - - .
o  Walkways shall be kept clear of snow and ice fom 7:30 am. to 5:00 pm. .. -

Vendor shall hand shovel/snow blow and trest the wnlkwnyu and stairs with magnesium chloride oo sn as-nceded bas:s to
ensure that théy arc free of smow and ice hazards end that no mors than two (2) inches of snow have sccumulatod on the

sidewalk.
o Vendorshall shovel end treat al} public and employee access areas and walkv}nys cnsu‘:ing they are kept clear of snow and ice
each time parking lot is plowed throughout the day.

‘0 Vendormust maintain clear access to the generator and dumpsters on the property at aII tmes.

To climinate ice build-up between storms, Vendor shall salt, sand and/or scrape.all surfaces W sddress melt end re-frecze
conditions. .

o "Snow is to be removed or sanded.lsallcd as so0n as’ accumulanon reachese depl.h indicated for each locetion, every time it
mows, and plow continuously forthe duration of the storm so es notto allow large accumulations of snow, 5o that in the event
emergency vehicles need to gain access to any parnt of the location, they will be abie to do so. All areas requiring snow removal
shall be completed by the times indicated for that location.

o The Vendorshall maintain locations with the goal ol' obtaining bare and dry pavement. Bare pavemem should occur as soon as
practical after a winter stormo terminates.

o Vendor shall be responsible for any lmMpc damage, inclidin g damage to lmgahon equlpmem causcd by its work on the
pmpeny - "

ot

t
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Vendor shall provide mowplowing services as needed ensuring no more than two (2yinches have sccumulated in travel lanés:
Vendor shall shovel, sand, and/or salt all public and employee access areas and walkways to engure that they are kept clear of snow
and ice hazards each time parking lot is plowed throughout the day. Salt and sand barrels shall be placed at building entrancés and
exits each plow season no later than November | and reshoved no-later than May 15, Veador is responsible for filling the barrela.
Saow mmst be removed within two (2) business days after the storm ends, For spring cleagup at the ead of the season, Vendor shall

reprir any damages and all sand and soif removed from sidewalks apd grass areas.

'+ “Emergency Services & Comtnunications ~ 50 Communi¢ations Dr, Laconia NH

o ' Inedditon to plc_w'inge sidewalks and mailbox snow removal services are required. _
0 See site map Attachment 3

' . Fire Academy, Fire Standards & Fire Dormitory - 110 Smokey Bear 'Bihjrd, ('incord NH ‘

NOTE: Shali be awarded to ooe vendor with the lowest bid in conjunction with the Emergency Operations Center, EMS
Garage / Main Facility - 110 Smokey Bear Bivd, Concord NH, bowever tavoiced per serviced agency, location(s) per bid.
fr.. O Seven day s week facility. Campus is a training site with lodging and could have classes from 7:00 a.m. 10 11:00 p.m.
o During businéss hours, thé vendor shal] provide snowplowing services as needed to ensure that no miore than two (2)-
inches have accumulated in travel [anes. 3
©  Areas to be serviced are: ke ’
" -Parking Lot and ramp in front of the sdministration building ’ T »
-Drill yerd perimeter road ! noo - ] .
-Clear loading dock area
-Clear entrarice to storage building in drill yard
-Driveway entrance to Dommitory = '
~-Both driveway entrances'(2) to Fire House
o Snowstorms that end by 4:00 a.m. will be plowed by 7:00 s.m. Storms that start after 4:00 a.m. shali be plowed as soon
as possible. Storms that occur throughout the day or evening shall be serviced each time the accumulation reaches 3-4”

+ State Police Marine Patro) Storage - 3 Hipgins Rd, Belmont NH

o Criminal background record check is required. _
¢ Snow removal and ice treatment mast commence after two (2) inclies of snow fall and be maintained clear during the
course of the storm. , s )
"o Contractor shali be respoasible for staking property priorto snow removal scason and remove staking at the end of the
seasoq. | . .
o Dnveway entrances and exits must have a clear'view of oncoming traffic.
o Door entrances and aprons must be cleared as not to ellow sow and ice build-up.
o  Sand and salt to be used in parking lots.
*» State Police Troop C/DMV - Ash Brook Crt, Keene NH
o Criminal background record check is required. ' '
o Driveway entrances and exits must have o clear view of oncoming traffic. ‘ ! )
o Door eutrances and aprons must be cleared as not to allow snow and jce build-up. i
¢ State Police Troop D - 139 Iron Works Rd, Concord NH.
o - Criminal background record check is required. 5 i
o Location is open 24/7. . : . :
©  Driveway entrances and oxits must have a clear view of oncoming traffic. _
o Door entrances and aproos must be cleared as not to allow snow and-ice build-up.
* State Police Troop E/ DMV - 1864 White Mountaln Highway Tamworth NH ;
o Criminal background record check is required. T
0 Driveway cotrences and exits must have a clear view of oncoming traffic.
o Door entrances and aprons must be cleared as not 10 allow snow and ice build-up.
* State Police Troop F/ DMV - 549 Route 302, Twin Mountaia NH .
o Criminal background record check is required. :
© Driveway entrances and exits must have a clear view of oncoming traffic.
o Door entrances and aprons must be cleared as not to allow snow and ice’build-up.
o Stite Police Hanger / Troop G - 91 Alrport Rd, Concord NH
-~ o Veador shall reat facility with salt or equivalent. Sand shall not be used.

0 Vendor shall maintain entrance and cxit snow banks to ensure that safe entering and exiting to and from Airport Road, -

o . Vendor shall be responsible for maintaining walkways to doorways, including surface treatments, shoveling, plowing or
snow blowing, ' ’
o Contractor to supply. 20-50 pound bags (or equivalent) of magnesium chloride no later than Novernber | cach season.
© .Salt barrels shail be'placed at all building entrances/exits no later than November 1 of each plow scason. The Vendor
shall be responsible for filling them. Bamrels shall be removed no later than May 15 eech year, J .
6 Vendorshall be responsible for maintaining walkways to doorways, inchiding surface treatments, shoveling, plowing or
-snow blowing. : ’
o Veudor shell maintain cléar access to trash dumpster. '
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ADDITIONAL REQUIREMENTS:
Unless otherwise stated in the Scope of Services, all services performed under this Contraci(s) shail be as needed bascd on cusrent and
forecasted weather conditions, unless other armngements are made in advance with the State. Any devistion in work hours shall be

- pre-approved by the Contracting Officer. The State requires advance knowledge of said work schedules to provide security and access

to respective work areas requiring securityand access. No premium charges shell be paid for any off-hour work.
(he Vendor shall not commence work until 2 conference is held prior to commencing initial removal with each agency, at which
-epreseotatives of the Vendor and the Statz are preseat. The conference shall be amanged by the requesting ageacy (State):

The State shall require comrection of defective work or damages to any part of s building or its appurtenances when caused by the
‘Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory condition all defective work and damages
srendered thereby dr any other damages incusred. Upon failure of the Vendor to proceed promptly with the necessary coirections, the
State may withhold any amount necessary to correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familidr with the products and cquipment they shall use. The Contracting
Ofiicer moy require the Vendor to dismiss from the work such employess as deems incompetent, careless, insubordinats, or otherwise
objectionable, or whose continuéd employmeént on the work is desmed 1o bé contrary 1o the public intérest or incoasistent with the best

interest ofsecunty and the State. -
“The Vendor or theu- persoanel shall not represent themselves as employces or agents of the State.
While on State property, employees shall be subject to the coatrol of the State, but undcr 10 circumsiances shall such persons be

n

. deemed 10 be employees of the Stats. ™ .

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

‘The Vendor's personnel shall be allowed only io areas where services are being performed. The use of State lelephc;ne.i'is prohibited.

If subcontractors n'n: to be utilized, the following shall be required:

. lnfomnuan regerding the proposed sub-contractors mcludmg coutact information including but not Iu:mted to:

o .Company name ‘

o Addrcss 5
o Telephone information - T ' s '
o- “Contact person "

o Three references forclients they are currently servicing.

¢ Contractors shall be responsible to pay subcontractors in a timely manner ensuring no disruptions to servicing State locations
are incumed. !

s  Contractor shali bc held responsible for any damages or ncghg:nce of contract requirements by and fmm subcontractors.

s Should damages occur and subcontractor nor Contractor have not remedied damages with repairs or payment, Contractor
shall be held liable wherein final payment due to- Conmctor shal] bexeduced by amount(s) owed for repairs stemming from
sign-off for end of'scason from the serviced location,

* Approval by the State must be recc:ved priof to a sub-contractor starting any work. .

WARRANTY REOQUIREMENTS;

The successful Vendor shall be required to provide warranties on all services provided by the Vendor for & period of not less then one
(1) year, commencing the date that the services are received, inspected, and accepted by the State of New Hampshire. The warmanty
shall cover 100% of repair of replacernent costs, including all parts, shipping, labor, travel, lodging, and expenses.

The successful Vendor shall perform all work and fumish dl materials, tools, equipment and safety devices necessary to perform the

requested scrvices in the manner and within the time hereinafter specified. The Vendor shal) provide said services to the satisfaction of
the State and in sccordance with the specifications and at the price set forth herein. All work to be perforrned and all equipment to be
furnished pursuant to the Scope of Services included herein shall be performed and fumished in strict accordance with the
specifications included herein. The terms of any contract awarded os & result of this solicitation, any associated contract dmwmgs and
the directions of State representatives as may be given from time to time while the work is in progress.

The successful Vendar shall take full responssblhty for the work to be performed pursuant to the Scope of Services mcludcd hcrcm for -

the protection of said work; end for preventing injuries to persons and damasge to property and utilities on or about said work. The
Vendor shall in no way be relieved of such responsibility by any authority of the State to give permission or issue orders relating to any
part of the work, by any such permission given or orders issued, or by any failure of the State 10 give such permission or issue such
orders. The successful Vendor shall bear all losses accruing to the Veador as a result of the amount, quality, or character of the work
required, or because the nature or charcteristics of the work location is different from what the Vendor estimated or expected, or due

. to delays or other complications caused by the weather, elements, or other naturel causes.
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The successful Vendor agrees that any dunage or injury to any buildings, materials, equipment, or other property resulting from the
Vendor's performance of the requested services shall be repaired at the Vendor's own'expense so that such buildings, materials,
equipment, or other pmpcrty are satisfectorily restoreéd to their prior condition. <t

i
Any resulting Contract from this RFB will be a non-cxcl\mve Contract The State reserves the right, at its discretion, to retain othelr- . I
Contractors to provide any of the Services or Deliverables 1dcnuﬁcd under this procurement or make an sward by item, part or portion H
of ab item, group of items, or total Pmpo:a.l H

DISASTER RECOVERY:
Do you provide emergency preparedness plan to aid the Stnte dunng an emergency or disaster recovery with specifics as to response
time, availability of supplies and goods and scrvices offered? Yes or No (circle one)

)

R

If yes, please include hard copy and/or link to website for further infummnon This information is not consxdeted part of award criteris
and i3 cons:dmd informational only.” : _ ) .

= o/ . ; . s ) E
Vendor h:reby offers to perform the services to the State of New Hampshire a3 specified at the prices quoted in ‘Attachment 1,in v
complete accordance with the generil snd detailed specifications included berewith.. ;

The q'ummiu indicated in the offer section of thig bid mvnumon are an estimate only for the Staie of New Hlmpshue'n anpual )
requirements. These quantities are indicated for informational purposes only and shall not be considered minimom or guaranteed °
quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible participant usage.

Attachment 1:0ffer Sheet inclusive of the following:.

Section [ - On CallNon-Regularly Serviced Locations — Statewide P}icing By County & Town
Section Il - Snow Removal - lndjvidunl Location Pricing .
-Section I11 - Rooftop Snow Removal - Individual Locatioa Pricing

-

T

The following altnr..bments are an integral part of this bid invitation:

Appendix A: Sample P-37 Form
Attachment 1: RFB 2878-24 — Veador Offer Sheet :
Attachment 2: RFB 2878-24 - DMAVS Saoow Remova) Site Maps -
‘Attachmeat 3;: RFB 2878-24 — SoNH Other Snow Removal Site Maps .
Attachment 4: RFB 1878-24 - Buréau of Courts Site Mops i
- Attachment 5: RFB 2878-24 - SoNH Snow Removal End of Season Site Inspection Form
(to be retained by Contractor and Subcontnctor u.uu.l seazons end)
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* Please provide contact information bclow fora petson knowled eable of and who can answer quesuons regarding this bid response.

Kris Reynolds 60329(51463

Conucl Persén Local Telephone NumberMobile or Toll Free Number
-kris@karmiclandscapes.com

E-meil Address Company Website

karmic landscapes 18 albin rd bow nh 2

Vendor Company Name Vendot Address 7
‘The Bid Opening is open to the gublic online st the followine:

Microsoft Teams meeting
Join on your computer or mobile app

ce = famiveam -

B

{oin the meeting now ' t
Meeting ID: 250 675 154 108 L :

Passcode: GrUYhS : N
Dial-In by phone : .
w United States, Concord -

‘Phone conference 1D: 527 285 4354
Join on 8 video conferencing dovice ; .
Terant key: phigovi®m webex.com ! i

Video ID; 115033 028 7
Page 26 of 31 /
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APPENDIX A

SAMPLE FORM TO BE COMPLETED UPON AWARD :

FORM NUMBER P-37 (version 2!‘23/2623)

Notice:  This asreemenf and all of its attachments shall become public upon submission to Governor and
Executive Coundl for approval. Any information that is private, confidential or proprietary must
be dearly Identified to the agency and agreed to in writing prior to signing theé contract.

1. IDENTIFICATION.

; * AGREEMENT i
The State of Now Hampshire and the Contractor hereby mutually agree &s follows:

GENERAL PROVISIONS

- l..l State Agency Name -

12" State Agency Address

1 3 Controctor Name

"

1.4 Contracior Address

L

1.5 Contractor Phone Number
i Class

1.6 Account Uni_l and !

et

1.7 Completion Date Il.8 Price Limitation

19 Con!:racting Officer for State Agency

1.10 State Agency Telephone Number -

1.11 Contractor Signature '

‘Date: -

1.12 Neme and Title of Contractor Signatory .

A H
. 1

1.13  State Agency Sigoature

Date:

1.14 Name and Title of State Agency Signatory

By:

115 Approval by the N.H. Department of Administration, Division of Personnel (if applicadle)

Director, Cn:

By:

1.16 Approvai by the Anomey_fiene:'al (Form, Substance and Execution) (if applicable)

On: 1 ; i

G&C Itern number:

1.17 Approval by the Govemor and Exccutive Council (if applicable)
G&C Meeling Date:
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" 2. SERVICES TO BE PERFORMED. The State'of New

Hampshire, acting through the agency identified inblock 1.1°
{‘State™), engages conuncl.ondenuﬁcd inblock 1.3
(‘Contraclor™) to’ perform. and the Costractor shall pcxform, the
work -or sale of goods, or both, :denuﬁed and more particulady
described in the attached EXHIBIT B which is mcorpomted '
hereln by reference (“Services”).

3. EFFECI’IVE DATEICOI\QLETION OF SERVICES. 3.1
Notwithstanding any pmvisidn of this Agreement to the contrary,
and ubject to the approval of the Govemor and Execiitivo Councl
of the State of New Hampsbhire, if applicable, this Agreement, and

-al] obligstions of the partics hereunder, shall becoms effective on
‘the date the Govemor and Executive ‘Council spprove this

Agreement, unless no such approval is required, in which case the
Agreement ghsll become effective on the dote the Agreement i
signed by the State Agency as shown in block 1.13 (“Effective
Date™)., 1

32 If the Contractor commences the Services prior to lhe Effective

Date, all Services performed by the. Contmactor prior to the
- Bffective Date shall be performed atthe sole risk of the Contractor,

and in the event that this Agreement does notbecome effective, the
State shall bave no lisbility to the Contractor, including without

limitation, any obligation to pay the Covtractor for any costs .

incurred or Services performed.

3.3 Contractormust complete all Services by thie Complétion Date
‘specibed inblock 1.7. °

4. CONDITIONAL NATURE QF AGREEMENT.

Notwitbstanding any provision of this Agrecment to the-contrary;
all obligafions ofthe State hereunder, includiog, without limitation,
the continuance of payments hereunder, -are contingent upon the
availability.and continued appropriation of fands. In no evéat shall
the State be lisble for any payments hereunder in excess of such
avsilable appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or cxecutive action that reduces, eliminates or otherwise modifies

" the appropriation oravailability of funding for this Agreement and

the Scope for ‘Services provided in EXHIBIT B, in wholg of in part,
the State shall heve theright to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractornotice of such reduction ortermination. The
State shall not be required to transfer funds from any other eccount
or source to the Account identified in block 1.6 in the evept funds
in that Account are raduced or unavailable,

$§. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of paymt.mt
are identified and more particularly described in EXHIBIT.C which
is incorporated hérein'by reference.

52 Notvnthstandmg any provision in tbis Agreement to the
contrary, and notwathstandlng uncxpected circumstances, i no

‘event shall the tota! of all payments suthorized, or actually made

hereunder, exceed the Price Limitation set forth in block 1.8. The
paymentby the State of the contract price shall be the only and the
complete reimbursement to. the Contractor for all expenses, of

© whatever nature incurred by the ‘Contractor in the performance

. bereof, and shall be-the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to ‘offset from any amounts

otherwise payable to the Coitractor tinder this Agreement those
liquidated zmounts- requited or permitted by NNH RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Am;mcnt shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has en adequate remedy at law for any breach' of this
Agreement by the State and hcrcby waives any ngbt to specific

performance or other equitable remedies against the StaTe.
!

6.COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY
6.t In connection with the perfonmance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Govermnor's order on
Respect and Civility in the Workplace, Executive order 2020-01,

In addition, if this Agreement is funded in any part by monies of

the United States, the Contractor shall comply with all federa] -
executive orders, rules, regulations and statutes, and with any
nales, reguldtions and guidelines as the Stete or the United States
issue to implerment these regiilations. The Contrector shell also
cornply with all applicable intcilcctual property laws. |

62 During the term of this Agreement, the Contractor shail not

"discriminate against employees or applicants for employment

because of age, sex, sexual orientation, race, color, marital status,
physical or mental dxsabxhry, religious creed, national onigin,
gender identity, or gcndcr expression, and will take affirmative
action to plevcnt such dlst'.nrmnntlon unless cxcmpt by 5m¢ or
federal law. The Contractorshall ensure any subcontractors comply
with these nondnscnmmanon mql.ummcnu )

6.3 No payments or tansfers of value by Contractor or .m
representauves in connection with this Agreement have or shall be
made which have the purposc or effect of public or commercial

bnibery, or acceptance of or acquiescence in extortion, kickbacks,
or other untawful or improper means of obtaining business.

6.4, The Coﬁtracror.ng‘ms to permit the State or United States

access to any of the Contractor’s books, records and accounts for
the purpese of ascertaining compliance with this Agreement and all
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rules, regulations and orders pertaining to the covenants, tenms and
conditions of this Agreemmt

1. PERSONNEL. 7.1 The Contrector ghall at its own exfiense
provide all' pereonnel necessary to perform the Services. The
Contrector warrants that all personnel engaged in the Services shall
be qualified to perform the Services, and shall be properly ficensed
tnd otherwise authorized to de so under &ll applicable laws

. 72 The Contracting Officer specified in block 1.9, or any

successor, shall be the State’s pomt of contact pertaining to' this
Agreemem ]

8. EVENI‘ OF DEFAULT/REMEDIES. 8. 1 Any one or more of
lhe following acts or omissions of the Contractor shall copstitute
&n evenl of default hereunder (“Event of De&ult")

g.i.1 fmlure to perform the Services satlsfactonly oron schedule

812 ﬁnlure to submit any n:port rcqumd hereunder;, and/or

8.1.3 Rilure to ‘perform any other covenant ‘témm or condluon of
this Agreement.

8.2 Upou- the occumrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contrector a written notice specifying the Event of
Default and requiring it to be remedied withio, in the absence of a.
greater or lesser. specification of time, thirty (30) calendar days
from the date of the notice; and ifthe Event of Default is not timely
cured, terminate this Agmemem, effective two (2) calcndnr days &
after giving the Conu'actor noucc of termmnnon

822 give the Contmclora written notice specnfymg the Cvent of
Default and suspending all payments to be made under this
Agreement and ordering that the portion ofthe contract price which

" would otherwise aécnie to thé Contractor during the period from

the date of such notice until such time as the State determines that

the Contractorhas cured the Event of Default shall never be paid
to the Ccntmctor

823 gtvc the Contnwtor @ written notice: speclfymg the Event of
Defoult and set off against any other obligations the State may owe

to the Contractor any damages the State suffers by reason of any

‘Event of Default;-and/or

8.2.4 give the Co;:tmctor a written notice specifying the Event of
Default, treat the Agreement.as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both:

9. TERMINATION. 9.1 Notwithstanding paragraph 8, the State

may, at its soi¢ discretion, terminate the Agreement for any reason,
in whole or in pan, by thinty (30) calendar days written notice to
the Contractor that the State is exercising its option to terminate the

Agreement.
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9.2 In the event of an i:nrly termination of this Agreement for any
teason other than the completioa of the Services, the Contractor

~'shall, 2t the State's discretion, deliver to the Contracting Oﬁoer

niot Inter than' fifteen (15) calendar doys -after the date of
termination, a report (“Termination Repont”™) deseribing in detail all
Services performed, end the contract price eamed, to and including.
the date of temmination. In addition, at the State’s discretion, the
Contractor shatl, within fiftcen (15) calendardaysof notice of early
termination, develop and submit to the State » transition plan for
Services under the Agreemeant.

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.1 As used
in this Agreement, the word “Property” shali mean all data,
information and " things déveloped or obtained during the
performance .of; or acquired or developed by reason of, this
Agreement, |ncludmg,but not limited to, all studies, reports, ﬁlcs,
formulae, surveys, maps. charts, sound recordings, video
recordings, p:ctonal reproductions, drawings, annlyses graphic
representations, computer programs, computer printouts, ‘notés,
letters, memoranda, pepers, and documents, all whcther finished or
unﬁmshed tee

10.2 All data end ny Property which hag been received fiom the
State, or purchaged with finds provided for that purpose under this
Agreement, shall be the property of the. State, and shall be retumed
to the State upon demand or wpon terrmmmon of this Agrecment
for any reason.

10.3 Disclosure’ of data, information and other records shall-be

governed by N.H. RSA chapter 91-A end/or other epplicable law.
Disclosure requires prior writlen approval ofthe State.

2

l":
11. CONTRACTOR'S RELATION TO THE STATE. In the
petformance of this Agreement the Contractoris in ell respects an
independent contrector, and ispeitheran agent nor an employee of

the State. NeaLherlhoConmmomorany of itsofficers, employees, -

ageits or members shall have authority 1o bind:thé State or receive
any benefity, workers’ compensation owthercmolumcnls provided
by the State to its employees

iy

12, ASS]GNMEW/DELEGATIONISUBCONTRACI‘S 12.1
Contractorshali provide the State written notice at least fifteen {1 5)
calendar days before any proposed essignment, delegation, orother
uznster of any. interest in this Agreement. No such assignment,
delegation, or other transfer shall be effective without the written
consent of the State. »,

12.2 For purposes of paregroph 12, a Cha.nge of Control shall
constirute assignment. “Change of Control™ means (8) merger,
consohdauon ‘'or & transaction or series of related transactions in
which a third party, together with its effiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting powerof the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor’ -

4%
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12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consedt of the Stats.

124 The State is emitlgd‘ to copie's of._'all subcontracts and
assignment agreements.and shall'not be bound by any provisions

[

. containedina mbcontrlcl oran mgnmcnt agreement to w!uch it

unoupmy

13, MEMNIFICATIOV ‘The Contractor shall mdcmmfy
defend, and hold hanmless lhc State, its officers, and employees
fom and sgiinst all actions, claims, damages; demands,
judgments, fines, liabilitics, losses, and other expenses, including,
without limitation, reasonable sttomeys' fees, arising out of or
relating to this Agreement directly or indirectly arising from, death;
personal. injury, - property demage, intellectual propeity |
infringemeat, o7 other claims ssserted against the State, its officers,
or cmployees caused by the scts or omissions of negligenfx,
reckless or willful misconduct, or fraud by the Contractor, its
employees agents, or subcontractors. The State shall notbe liable

for any costs incurred by the Contmctor ansing under -this.

parzgreph 13. Nomthstandmg the forcgoing, nothing herein
contained shall be deemed to constitute & waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenantin paragraph. 13 sheli survive the tcrmmntm
of this Asmcmenl oo

l‘ INSURANCE 14.1 The Contrector shall, at its sole expense,
obtain and connnuously maintain in force, and shall require any
subcootractor or assignee to obuun and maintain io- ‘force, the
following insurance:

14.1.1 commerciel general liabiliry i insurance agsinst all claims of
bodily injury, death or property damage, in amounts ofnot less than
$1,000 000 per "occurrence and $2,000,000 aggregéie or excess;

aud

14. 1.2 spec:al cause of loss covemgc form coyering all Pmpcrty
subject to subpamgmph 10.2 herein, in ap amount not less tban

.80% of the wholc replacement value of the Property. .

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms end endorsements approved for use in the Staté of
New Hampshire by the NH. Department of Insurance, and issued
by insurers licensed in the Statc of New Hampshire.

143 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or. any successor, a certificate(s) of
insurance for all insurance required underthis Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide. certificate(s) of insurance for all renewal(s) .of
insurance required under this Agreement. The certificate(s) of
insurance and any repewals thereof shall be attached and are
incorporaied berein by reference.

15. WORKERS' COMPENSATION. 15.1 By signing this
sgreement, the Contractor agrees, certifies and wamants that the
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Contrectoris in compliance with or exémpt from, the requirements
of N.H. RSA chaptey 281-A (“Workers’ Compensation ).

152 To the extentthe Contractoris subject to the requirements of

NH. RSA chapter 281-A, Contractor shall mmn!mn and leqmre
ay subcontnctor or assignee to secure e.nd mamtam, payment of
Worken® Compensation in connection with activities which the
person proposes to undertake, pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identificd in block
1.9, or any successor, proof df Worken' Cornpensanon in the
manner described in N.H. RSA chapter 281.A and any applncable
renewal(s) thereof, which shall be attached and are incorporated

herein by reference. The State shall not be responsible for payment '
of any Workers' Componsamn premiumsor for any otherclaim or’

benefit for Contractor, or any subcontractor or employee of
Contractor, -which ‘might arise undet lpphcubie State of New
Hampshire Workens' Compensauon laws in connection with the
pqumnce of the Services under this Agreement.

16. WAIVER OF BREACH. A Staté's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shail ot act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach..

17. NOTICE. Any notice by a party hereto to the olhcrpn.rty shall
be deemed 1o have been duly delivered or given ot the time of
mailing by certifiéd mail, postage prepaid, in & United States Post
Office addressed to the particsat the ndd.tcsses givenin blocks12
and ] .4, herein, e Wb - oroW

up

18. AMENDMENT. This Agreem¢nt sy be amended, waived or
discharged only by en instrument in writing signed by the parties

hereto and only after spproval.of such amendment, waiver or -

discharge by the Governor and Executive Council of the State of

New Hampshire unless no such approval is\toqu"ued under the
circumstances pursuant.to State-law, rule or policy. -

19. CHOICE OF 'LAW AND FORUM. 19.1 'l‘hns Agrccment
shali be govemed, mterpreted and construed in a¢cordance with the
laws of the State of New Hampshire' except where the Federal

supremacy clause requires. otherwise. The wording used in this

‘Agreement is the'wording chosen by the parties to express their
mutual intent, and no rule of construction shall be applied against
orin favor of any pany. .

192 Any sctions. anisiag out of this Agreement, including the:
breach or alleged breach thereof, may not be submitied to binding
arbitration, but must, instead, be brought and maintained ia the:
Memimack County SupenorCourt of New mepshm whlch shall
have exclusive junsdlcnon thereof.

20. CONFLICTING TERMS. In theevent of a conflict between
the terms .of this P-37 form (as modified in EXHIBIT A) and soy
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.
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11. THIRD PARTIES. This Agrocment is being entered into for
thosole benefit of tha perties hereto, and nothing heroin, express or
implied, is intenided to or will confer any legal or equirable righn,
beaefit, or remedy of any nature upon eny other person.

2. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the wonds contained therein shall in
no way be held to explain, modify, amplify or sid in the
interpretation,. constructlon or meaning of the provisions of this
Agreement )

23.SPECIAL PROVISIONS. Additional ormodifying provisions
sct forth in the attached EXHIBIT A are incorpomted hercm by
reference.

" 24. PURTHER ASSURANCES. The Contractor, along with its

agents and affiliates, shall, ot its own cost and expense, execute any

Te
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sdditional documents snd take such’ further actions 23 may be
reasonably required to carmy out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federnl law, the remaining provisions of this

‘Agreement will remain in full force and effect. - s

26. ENTIRE AGREEMENT. This Agreement, which may .be
executed in a number of counterparts, each of which shall be
deemed an original, cobstitutes the entire agreement and
understanding between the parties, and supersedes all prior
sgreements and undemnndm,gs with respect to the subjecl matter
hereof.
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