STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC STABILITY

Lori A. Weaver
Commissioner

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474 1-800-852-3345 Ext. 9474

Karen E. Hebert Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Director

April 7, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Monocrable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Heaith and Human Services, Division of Economic Stability,
to enter into a Sole Source amendment to an existing contract with Southern New Hampshire
Services, Inc., (VC# 177198), Manchester, NH, to continue providing child care related services,
modify the scope of work and repurpose available funding to aliow additional eligible families to
utilize the New Hampshire Child Care Scholarship Program, by exercising an available contract
renewal option increasing the price limitation by $366,387 from $3,839,269 to $4,205,656, and
extending the completion date from September 30, 2025 to June 30, 2026 effective upon
Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on June 28, 2023, item #19,
and amended on September 25, 2024, item #33,

Funds are available in the following accounts for State Fiscal Years 2025 and are
anticipated to be available in State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-

QUALITY ASSURE
gtsit; Class / Class Title Job Current Increase Revised
s Account Number Amount (Decrease) Amount
074- Grants for
2024 Pub Assist | 42117709 $960,000 $0 $960,000
500589 J
and Reli
074- Grants for
2025 Pub Assist | 42117709 | $1,287,000 -$781.911 $505,089
500589 ]
and Reli
074- Grants for
2026 Pub Assist | 42117709 $568,454 -$568,454 $0
500589 A
and Reli
Sub Total | $2,815,454 -$1,350,365 | $1,465,089

The Department of Health and Human Services’ Mission is to join communities and families

in providing opportunities for citizens to ochieve health and independence.
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05-95-42-421110-29770000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD
DEVELOPMENT PROGRAM

g::t:l Class / Class Title Job Current Increase Revised
- Account Number Amount {Decrease) Amount
536- Employment
2025 500377 Related 42117709 | $1,023,815 $0 | $1,023,815
Child Care

Sub Total | $1,023,815 $0 | $1,023,815

05-95-45-451110-23360000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: DIV ECONOMIC STABILITY, CHILD DEVELOPMENT, CHILD CARE

DVLP-QUALITY ASSURE
State i )
Fiscal Class / Class Title Job Current Increase Revised
Year Account Number Amount (Decrease) Amount
074- Grants for _
2026 Pub Assist TBD 30 $1,716,752 | $1,716,752
500589 g
and Reli
Sub Total $0 $1,716,752 | 31,716,752
Total $3,839,269 $366,387 | $4,205,656
EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
originally approvéd as sole source to be identified as sole source. The Contractor holds the
affiliate/branding agreement with the nationally recognized Child Care Aware of America. As such,
Child Care Aware of New Hampshire has access to extensive support services for the state to
provide resources and referral services, staff training, family outreach supports, child care
provider professional development, and extensive data and research activities from the national
level. The affiliation links the New Hampshire child care community, and particularly families
seeking child care, with a nationally recognized and reliable organization. Furthermore, the
Contractor holds the licensing and management contracts for the Teacher Education and
Compensation Helps (TEACH) and Department of Labor (DOL) Apprenticeship programs, which
are essential parts of the plan to increase the child care workforce.

The purpose of this request is to modify the scope of work for the Child Care Resource
and Referral and TEACH services and repurpose available funding to allow eligible families to
utilize the New Hampshire Child Care Scholarship Program to pay for child care. The Contractor
will continue their statewide work to assist families in securing high quality child care, provide a
network of child care resource and referral services, training and technical assistance as weli as
mentor TEACH recipients and administer the DOL Apprenticeship Program.

Through June 30, 2026, The Dep'artment anticipates more than 500 families will be
served by utilizing child care resource and referral services and more than 2,700 child care
providers will receive training and technical assistance. In addition, the Contractor will provide
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support and mentoring to é minimum of 15 TEACH recipients and continue to administer the DOL
Apprenticeship Program by offering a minimum of eight 8 apprenticeships.

The Department will monitor services by meeting with the Contractor and ensuring the
performance measures in the contract are met.

As referenced in Exhibit A, Revisions to Standard Agreement Provisions, Section 1., the
original agreement, the parties have the option to extend the agreement for up to two (2) addmonal
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for nine (9) months of the one (1) year available.

~ Should the Governor and Council not authorize this request, fewer working families in New
Hampshire may have access to child care and child care providers may have flimited access to
professional development.

Area served: Statewide.

Source of Federal Funds; Assistance Listing Number #93.575, FAIN #2501NHCCDD.
In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

The Department of Health and Human Services' Mission is to join conimunities and Jamilies
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Resource and Referral for NH Child Care Facilities contract is by and between
the State of New Hampshire, Department of Health and Human Services ("State" or "Department") and
Southern New Hampshire Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on June 28, 2023 (ltem #19),as amended on September 25, 2024 (litem 33), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7., Completion Date, to read:
June 30, 2026.

2. Form P-37, Genefal Provisions, Block 1.8., Price Limitation, to read:
$4,205,656.

3. Modify Exhibit B — Amendment #1, Scope of Services, by replacing it in its entirety with Exhibit B
- Amendment #2, Scope of Services, which is attached hereto and incorporated by reference
herein,

4. Modify Exhibit C, Payment Terms; Section 1.1. and 1.2. to read:

1.1. 100% Federal funds,; Child Care and Development Block Grant, as awarded on October
28, 2022, October 02, 2023, and October 16, 2024, by the United States Administration for
Children and Families, ALN #93.575, FAIN #2301NHCCDD, 2401NHCCDD and
2501NHCCDD.

1.2. Reserved.

5. Modify Exhibit C-4, Budget Sheet - Amendment #1, by replacing it in its entirety with Exhibit C-4,
Budget Sheet - Amendment #2, which is attached hereto and incorporated by reference herein.

6. Modify Exhibit C-6, Budget Sheet - Amendment #1, by replacing it in its entirely with Exhibit C-6,
Budget Sheet - Amendment #2, which is attached hereto and incorporated by reference herein.

7. Modify Exhibit C-7, Budget Sheet - Amendment #1, by replacing it in its entirety with Exhibit C-7,
Budget Sheet - Amendment #2, which is attached hereto and incorporated by reference herein.

8. Modify Exhibit C-8, Budget Sheet - Amendment #1, by replacing it in its entirety with Exhibit C-8,
Budget Sheet - Amendment #2, which is attached hereto and incorporated by reference herein.

9. Modify Exhibit C-9, Budget Sheet - Amendment #1, by replacing it in its entirety with Exhibit C-9,
Budget Sheet - Amendment #2, which is attached hereto and incorporated by reference herein.

Inttial

Southem New Hampshire Services, Inc. AS-13 Contractor Initials

$8-2024-DES-03-CHILD-01-A02 : ' 4/6/2025
- Page 1 0of 3 Date
v7.12.23 '
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by: -
4/7/2025 (widine Santaniclls
~—DOGOAFFECEDIRY
Date Name: Christine santaniello
Title:

Associate Commissioner

Southern New Hampshire Services, Inc.

Signed by:

4/6/2025 Dovinalen (oman
Ao ECAIRTIRNFTNAIA
Da.te Name: ponnalee Lozeau
Title:
CEO
Southermn New Hampshire Services, inc. A-5-13
§8-2024-DES-03-CHILD-01-A02 Page 2 0f 3

v.7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution, ! '

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
4/7/2025 Eﬁmjm Guunins
A 74R734844941400
Date Name: Robyn Guarino
Title:

ATtorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on:; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Southem New Harnpshire Services, Inc. A-S-13
§8-2024-DES-03-CHILD-01-A02 Page 3 of 3

v.7.12.23
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New Hampshire Department' of Health and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment # 2

Scope of Services

1. Statement of Work

1.1.

1.2.

1.3.

14,

1.5

The Contractor must provide a statewide centralized network for child care related
services to current and prospective licensed and license-exempt child care providers
as identified in 1.2_, to assist providers in building capacity and improving the quality of
and access to child care. Centralized network services include, but are not limited to:

1.1.1.  Academic Scholarships and Apprenticeships to the child care workforce.

1.1.2.  Assisting child care providers and designated staff to create and update their
user profile and all related program information within New Hampshire
Connections Information System: www.nh-connections.org (NHCIS).

1.1.3. Child Care Resource and Referral Services.
1.1.4. Training, Technical Assistance, and Coaching.

For the purpose of this Agreement, all references to licensed and license-exempt bhild
care providers (CCP) mean:

1.2.1.  Alicensed center-based or home-based child care program as defined by New

Hampshire Administrative Rule He-C 4002, Child Care Licensing Rules, that
serve children in any age group from six (6) weeks through twelve (12) years
of age; or

1.2.2. Are license-exempt in accordance with New Hampshire Revised Statutes
Annotated (RSA) 170-E:3, | (a), (c), (f), (9), and (h).

The Contractor must provide services Monday through Friday from 8:00 AM to 5:00
PM. Meetings and referrals, referenced herein must also be provided during non-
traditional business’ hours, which include, but are not limited to a minimum of one (1)
night per week, and a minimum of one (1) Saturday per month.

The Contractor must ensure statewide services are provided twelve (12) months a year
with no breaks in services. .

Child Care Resource and Referral Services - The Contractor must provide a network
of child care resource and referral (CCR&R) services to assist individuals and families
seeking to secure licensed and license-exempt child care (including summer camps
with a child care component and Head Start and Early Start programs) for children from
birth through age twelve (12). CCR&R services include, but are not limited to:

1.5.1.  Providing virtual or in-person meetings to referrals for families seeking or in
need of child care.

1.5.2.  Providing customized referrals to families requiring specialized services
including but not limited to children who have a disability, an emotional and/or
behavioral need, special health care needs, reside in an underserved
community, or who need non-traditional hours of care.

1.5.3.  Providing customized referrals that consider the unique needs of the family and
child, and the unique aspects of the child care program, including referring

children to programs demonstrating high performance levels in uality as
evidenced by: Granite Steps for Quality (GSQ) level, National Asso%iw?n for

§8-2024-DES-03-CHILD-01-A02 B-2.0 Contractor Initials

Southern New Hampshire Services, Inc. Page 10t 17 Date

4/6/2025
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New Hampshire Department of Health and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment #2

1.6.

1.7.

1.8.

1.9

1.10.

the Education of Young Children Accreditation, Strengthening Families
endorsements, or quality indicators such as cumiculum, developmental
screenings, primary caregiving in infant/toddier care, etc.

1.5.4. Providing virtual or in-person meetings and referrals with businesses,
employers, human resource Departments, and community leaders to support
child care needs.

1.5.5. Responding to inquiries by email, telephone, and in-person.

1.5.6. Supporting families and employers in accessing services online through NH
Connections: www.nh-connections.org.

The Contractor must follow up with clients within'thirty (30) calendar days after an initial
referral is received, using one (1) or more of the methods below which include, but are
not limited to:

1.6.1. A satisfaction and outcome survey via:
1.6.1.1. Hard copy, via email or USPS.
1.6.1.2. NHCIS.
1.6.1.3. Survey Monkey or similar tool.
16.1.4. Telephone contact.

The Contractor must enter all information concerning follow-up attempts and completed
surveys into NHCIS and provide quarterly reports to the Department.

The Contractor must ensure CCR&R services are provided statewide, specifically by =

region, in accordance with regions as identified in Exhibit B-1 — Child Care Access &
Regiona! Systems Coordination.

1.8.1. Region 1 - (Greater Monadnock, Greater Sullivan & Upper Courity):
Monadnock United Way.

1.8.2. Region 2 - (Capital Area): Granite United Way.

1.8.3. Region 3 — (Greater Nashua): United Way of Greater Nashua.
1.8.4. Region 4 — (Greater Derry & Manchester); Amoskeag Health.
1.8.5. Region 5 — (Central NH, Lakes}: Granite United Way.

1.8.6. Region 6 — (Strafford County & Seacoast): Granite United Way/United Way of
the Greater Seacoast.

1.8.7. Region 7 — (North Country & Carroll County): Children Unlimited.

The Contractor must provide a central office with a designated statewide Resource and
Referral manage to supervise and support the Regional Area Representative that will
provide consistent and uninterrupted, year-round [twelve-(12) months a year] resource
and referral services across all regions.

The Contractor must ensure services, specific to each region, include, but are not
limited to:

an,l
$8-2024-DES-03-CHILD-01-A02 B-2.0 Contractor Initials

Southemn New Hampshire Services, Inc. Page 2 of 17 Date
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Docusign Envelope ID: 81FCC361-F497-4EA1-88ED-3805D0B295E0

New Hampshire Department of Health and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment #2

111,

1.12.

1.10.1. A monthly meeting with the Early Childhocod Regional Lead as described in
Section 1.8. Each Region is assigned an early childhood professional identified
as a Regional Lead to identify strengths and needs of the early childhood
systems within their prospective regions.

1.10.2. Developing and maintaining a working relationship with NHEP and Department
staff in each District Office to include providing statewide CCR&R service to
families who may or may not be receiving assistance or services from the
NHEP or other programs within the Department.

1.10.3. Maintaining comprehensive knowledge including, but not limited to:
1.10.3.1. Children with disabilities.
1.10.3.2. Current child care supply and capacity.
1.10.3.3. Current child care staffing levels.

1.10.3.4. Family and community support services, agencies and non-profits
to maximize child care resource services.

©1.10.3.5. Language, ethnic and culture diversity.
1.10.3.6. Local ordinances as they relate to child care,
1.10.3.7. Major employers. )
1.10.3.8. Major challenges, strengths, and weaknesses.

1.10.3.9. McKinney-Vento Liaison (https://www.education.nh.gov/iwho-we-
are/division-of-learner-support/bureau-of-instructional-
support/ehcy).

1.10.3.10. Unmet child care needs.

1.10.4. Participation in monthly regional activity, meeting and/or event impacting child
care, Head Start, and/or families.

1.10.5. Provide an “Introduction to CCR&R Services” at New Hampshire Employment
Program (NHEP) orientations, Family Resource Center workshops and at the
locations as requested by the Department, during traditional and non-
traditional business hours.

The Contractor must ensure all staff are familiar with and can explain how families
access the NH Chid Care Scholarship Program  (hitps://www.nh-
connections.org/famities/child-care-scholarship/) and other related assistance
programs (https:/nheasy.nh.gov/#/).

The Contractor must ensure that services provided to families and CCP are culturally
competent and responsive and include, but are not limited to:

1.12.1. Ensuring all staff are trained annually  in cuftural competence.

1.12.2. Possessing knowledge and understand the cultural variations across the state
to individualize services when necessary to meet the needs of each region (see
Exhibit B-1 — Child Care Access & Regional Systems Coardination).

C.l
55-2024-DES-03-CHILDO-01-A02 B-2.0 Contractor Initials

Southern New Hampshire Services, Inc. Page 3 of 17 Dat
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Docusign Envelope ID: 81FCC361-F497-4EA1-8BED-38D5D0B299ED

New Hampshire Department of Health and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment #2

1.12.3.

1.124.
1.12.5.

Providing translation and interpretation services, in accardance to the selected
Vendors Culturally and Linguistically "Appropriate Services (CLAS)
Requirements. :

Providing video rehote option(s} for American Sign Language.
Marketing and Qutreach.

1.13. The Contractor must provide, promote, and market linguistically and culturally
responsive CCR&R services statewide, regionally, and locally to families, providers,
businesses and community members in accordance with the Statement of Work and
Department-approved marketing guidelines. Marketing materials include, but are not
limited to:

1.13.1.
1.13.2.
1.13.3.
1.134.

1.13.5.

Brochures.
Display posters.
Flyers.

Other marketing tools and material as requested and approved by the
Department. :

Promotional merchandise.

1.14. The Contractor must disseminate Department-provided and/or Department-approved
informational videos, websites, regional marketing materials and information to
promote public awareness, through various means include, but are not limited to:

1.14.1.
1.14.2.
1.14.3.
1.14.4.
1.14.5.
1.14.6.
1.14.7.
1.14.8.

.14.9.

1

1.14.10.
1.14.11.
1.14.12.
1.14.13.
1.14.14.
1.14.15.
1.14.16.
1.14.17.

211 NH.

Local hospitals, including prenatal classes.

Child health support services and workplace success programs.
Churches.

Community action agencies, (including Head Start).
Community boards.

Community events

Department district offices.

Early intervention programs.

Family Resource Centers.

Fuel assistance offices.

Grocery stores. -

Heaith ciubs.

Libraries.

Local retailers and businesses.

Malls.

nitial
NHEP offices and partner meetings. | UIL I

58-2024-DES-03-CHILD-01-A02 B-20 Contractor Inilials

Southermn New Hampshire Services, Inc. ‘Page 4 of 17 Date
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New Hampshire Department of Health and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment #2

1.18.

1.19.

1.20.

1.21.

1.22.

1.14.18. Pediatrician, obstetric and general practitioner offices.
1.14.19. Realtors.

1.14.20. Restaurants.

1.14.21. School districts and local community colleges.
1.14.22. Women, Infants and Children's program (WIC).

. The Contractor must receive advance approval from the Department to ensure

marketing aligns with the Department's branding and marketing guidelines.

. The Contractor must ensure District Offices and Family Resource Center addresses

and contact information are provided to families, employers and CCP’s as requested.

. The Contractor must conduct regionally specific marketing and outreach to families,

employers and CCPs, including live informational presentations as requested.
Presentation  locations include DHHS District Offices, identified at:
https:/mwww.dhhs.nh.gov/about-dhhs/locations-facilities, and at Family Resource
Centers, identified at: https://www.fsnh.org/, and other agreed upon locations.

The Contractor must provide current information regarding CCR&R services to the
Department for publishing on New Hampshire Connections: www.nh-connections.org
and the Contractor's website: www.caphr.org.

The Contractor may, in accordance with Department's guidelines and with Department
advance approval, maintain their own social media accounts to promote resource and
referral services. Social media posts should promote Department initiatives, including
offerings from other vendors and state agencies as appropriate. Social media posts can
be a combination of promotional, educational, and fun provided they are professional
in nature and reflective of high quality and developmentally appropriate practices and
philosophies and monitor responses and posts from the community, bringing to the
Department's attention anything impactful. Posts and social media content are subject
to Department monitoring and approval.

The Contractor must, as applicable, make connections with McKinney-Vento Liaisons,
to identify children who may not be school age, but require child care services, as well
as school age children who are in need of before/after schoo! care. Connections may
be made through the Director of the Office of Homeless Education at the NH
Department of Education and will minimally include information about Child Care
Resource and Referral and the services they provide. Tracking of all activity is required.

The Contractor must maintain current relationships and collaborations with other
agencies and organizations to maximize child care resource services.

The Contractor must promote awareness of CCR&R professional development
activities for child care programs and providers including, but not limited to:

1.22.1. Maintaining, on a daily basis or as needed, an up-to-date training calendar on
NHCIS and NH Connections with information and registration links to relevant
trainings that are not offered/funded by the Department,

1.22.2. Promoting training and technical assmtance opportunities using Constant -
Contact, Regional Leads, and similar tools. Cm

§5-2024-DES-03-CHILD-01-A02 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment #2

1.28.

1.24.

1.25.

1.26.

1.27.

1.28.

1.29.

The Contractor must participate in committees or councils as appropriate or requested
by the Department based on the priorities of the strategic plan. Examples of such
committees include, but are not limited to:

1.23.1. Bureau of Child Development and Head Start Collaboration State Leadership
Team,

1.23.2. GSQ Advisory Committee GSQ Advisory Committee - NH Connections (nh-
connections.org).

1.23.3. Pyramid Model State Leadership Team: The National Center for Pyramid
Model Innovations - Child Care Aware of NH (nh-connections.org).

Training - The Contractor must provide training opportunities in person and virtually to
CCPs in collaboration and as requested and by the Department. Trainings must:

1.24.1. Comply with Child Care Licensing and Federal Office of Child Care training
requirements. '

1.24.2. Be delivered at a local, regional, and statewide level to include both in person
and virtual options.

1.24.3. Include a variety of evidence-based adult learming principles.

1.24.4. Be offered at times convenient for workforce including weekend and evening
options.

1.24.5. Be posted on NHCIS with prior approval by the Department's training office.

1.24.6. Reflect and support statewide initiatives, Department projects, and the
priorities of the Department's strategic plan, as often as is possible and
appropriate.

1.24.7. Be updated on a schedule as required by the Department’s training office or
ongoing as needed.

The Contractor must have qualified training staff who meet the specific qualifications
described in the New Hampshire Early Childhood Professional Development System
(Revised 2022). These qualifications may be waived, on a case-by-case basis only
when a written request is approved by the Department.

The Contractor must coordinate with the Department’s training office to obtain approval
for trainings added to the Online Training Calendar in NHCIS and NH Connections to
create local, regional, and statewide training opportunities so that participants can
register online for trainings.

The Contractor must provide foundational level trainings to be.approved by the
Department.

The Contractor must offer other workshops on a statewide level, which must include
health and safety training in addition to the health and safety trainings available on
ProSolutions:  https://www.nh-connections.org/providers/health-and-safety-trainings/
as requested by the Department using data on gaps and needs.

The Contractor must provide training on business best practices for operating child care

programs in applying hest Cﬁtﬁaes:
/8

55-2024-DES-03-CHILD-01-A02 B-2.0 Contractor Inilials
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New Hampshire Department of Health and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment #2

https:/iwvww.childcareaware.org/providers/opening-running-child-care-
center/operating-child-care-center-program-practices/.

1.30. The Contractor must provide training on how to create individualized professional
development plans designed to increase teacher competency and retention using PD
plan templates based on New Hampshire's specialized competencies, as is required
for credentialing.

1.31. The Contractor must provide training on how to implement the NH Early Learning
Standards: The NH Early Leaming Standards - Child Care Aware of NH (nh-
connections.org). The training and technical assistance provided will delivered as
specified below:

1.31.1. Flexible to allow for the unique accommodations of children and families,
1.31.2. Developmentally appropriate for each age group.

1.32. The Contractor must support and reflect the philosophy of the CCPs, the Contractor
must provide as needed, orientation on enrolling and/or renewing as a New Hampshire
Child Care Scholarship Provider. Orientation includes but is not limited to:

1.32.1. Application process.
] 1.32.2. Agreements.
1.32.3. Background checks.
1.32.4. Health and safety requirements.
1.32.5. Marketing.
1.32.6. Monitoring requirements.
1.32.7. Programming.
1.32.8. Transitioning as a license-exempt provider to a licensed provider.
1.32.9. Web-billing.

1.33. Technical Assistance - The Contractor must provide specialized and qualified
technical assistance program staff who meet the qualifications set forth in the NH Earty
Childhood Professional Development Guidebook (Revised 2022), to administer on-site
technical assistance activities to potential and current licensed and licensed exempt
CCP, as requested and required by the Department. These qualifications may be
waived, on a case-by-case basis only when a written request is approved by the
Department. :

1.34. The Contractor must provide specialized and region-specific technical assistance
program staff to work with the Department to support CCPs. At the request of the
Department, all technical assistance program staff must work effectively and
cooperatively with Department approved collaborators. Technical assistance program
staff must provide support in the following areas:

1.34.1. Child care management.
1.34.2. Child Care Scholarship Program enroliment and renewal.
1.34.3. Care for children with disabilities. @Z‘”"
55-2024-DES-03-CHILD-D1-A02 T B20 Contractor Inilials
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1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

$5-2024-DES-03-CHILD-01-A02 B-2.0 Contractor Initials
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1.34.4. Care for-children with special health care needs, including emotional and
behavioral needs.

1.34.5. Cultural competency.
1.34.6. Developmentally Appropriate Practice.

1.34.7. Emergency Preparedness plan based on the Incident Command System, and
in completing a written Continuity of Operations Plan (COOP)
(https:/mww.nh-connections.org/providers/continuity-of-operations-plan-

coop/)
1.34.8. Infant and Toddler care.
1.34.9. NHCIS (https:flwww.nh-connections.orglprovidérslnh-connections-

information-system/).

The Contractor must provide technical assistance to CCPs regarding New Hampshire
Early Childhood Professional Credentials (https.//www.nh-
connections.org/providers/credentiating/), Professional Development Pathways and
Granite Steps for Quality.

The Contractor must provide technical assistance on how to write child care program
policies. These policies may include, but are not limited to, inclusion pollmes and health
and safety policies.

The Contractor must provide technical assistance to expand program capacity, with an
emphasis on unmet child care needs statewide, including, but not limited to:

1.37.1. Infants and toddlers.

1.37.2. Children with disabilities and special health care needs.
1.37.3. Children needing care during non-traditional hours
1.37.4. Underserved geographical locations and populations.

Professional Development System Recognition - The Contractor must provide,
coordinate, and fund the Annual Celebration for Early Childhood Professionals; and
collaborate with the Department on the planning and implementation of the event
including presentation of the Gwen and Henry Morgan Award.

The Contractor must survey all participants after the Annual Celebration for Early
Childhood Professionals and provide feedback to the Department by no later than three
(3) months after the event.

Academic Scholarships - The Contractor must provide a Teacher Education And
Compensation Helps (T.E.A.C.H.) counselor and must create, promote and market the
T.E.A.C.H. NH Early Childhood Scholarship Program, which will focus on the need for
a well-qualified, fairly compensated and stable workforce.

The Contractor must prioritize T.E.A.C.H. NH and NH Child Care Aware of NH {nh-
connections.org), for early childhood programs and teachers who care for and teach
infants and/or toddlers.

The Contractor must develop an infrastructure which includes, but is not limited It“om;H

4/6/2025
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1.43.

1.44.

1.42.1.

1.42.2,

1.423.

1.424.
1.42.5,

1.42.6.

1.42.7.

1.42.8.

Creating and esiablishing a streamlined service delivery system that promotes

efficiencies and maximizes resources within all the Child Care Resource and

Referral (CCR&R) activities, which include, but are not limited to:
1.42.1.1. Sharing the CCR&R email distribution list.

1.42.1.2. Promoting T.E.A.C.H. NH opportunities at CCR&R meetings and
trainings.
Marketing the T.E.A.C.H. NH Program at early childhood stakeholder meetings

and events.Creating and establishing a T.E.A.C.H. NH Advisory Committee
under the guidance and expertise of the National Center to include NH early

childhood stakeholders.

Creating and implementing outreach and marketing resources to all early
childhood programs, including center-based and family child care, with a focus
on infanttoddler programs and infant/toddler professionals, in order to promote
T.EACH.NH

Establishing and maintaining relationships between the T.E.A.C.H. NH
program staff and the T.E.A.C.H. National Center in order to adhere to and
embrace the T.E.A.C.H. core values and principles.

Providing scholarships and stipends to T.E.A.C.H. NH recipients.

Providing support and mentoring for T.E.A.C.H. NH recipients in their efforts to
obtain a Child Development Associate credential (CDA), Child Development
Associate Credential Child Care Aware of NH (nh-connections.org), leading to
an Associate’s Degree, or an Associate’s Degree in Early Childhood
Education.

Providing support and mentoring for T.E.A.C.H. NH sponsors (participating NH
Early Childhood/Child Care Programs).

Providing T.E.A.C.H. NH staff with the necessary resources and supports to
assist in the facilitation of this project as outlined by the National Center to
include specific technology, integration, professional development and
technical assistance.

The Contractor must provide scholarships, stipends, support and mentoring to .a
minimum of fifteen (15) T.E.A.C.H. NH recipients annually, with priority being given to
individuals working in infant and or toddler classrooms in early care/child care
programs.

The Contractor must provide a United States Department of Labor (DOL)
Apprenticeship: ECAP-2-8-21.pdf (nh-connections.org), program coordinator and must
administer the DOL Apprenticeship Program — Early Childhood Education and
Teaching Preschool Teacher (COP Code13.1210).

1.44.1.

Southern New Hampshire Services and the United States Department of Labor

Early Childhood Apprenticeship Program (ECAP) is a training opportunity for

individuals employed in the early childhood field and is designed to combine

classroom instruction and work experience to enhance the quality of care for

children while increasing the apprentice’s skill level and wages. Th@al of
0

$8-2024-DES-03-CHILD-01-A02 B-2.0 Contractor Initials
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1.45.
1.46.

1.47.

1.48.

1.49,

1.50.

1.51.

1.52.

$S-2024-DES-03-CHILD-01-A02 B-2.0 ' Contractor Initials

Southem New Hampshire Services, inc. Page 10 of 17 Date

ECAP is for individuals to obtain the credential required to work as a teacher
in a state licensed child care center, increasing the supply of skilled
professionals and the delivery of high-quality early education. This ECAP will
be coordinated and administered by the Contractor.

The Contractor must recruit a minimum of eight (8) apprentices for the DOL
Apprenticeship Program.

The Contractor must ensure DOL enrollment pricrity is given to individuals committed
to working with infants and/or toddlers in early care/child care programs

The Contractor must coordinate efforts with the Department and document all contact
attempts to CCP’s to maintain the CCR&R functions in NHCIS, including but not limited
to: .

1.47.1. Assisting CCPs in populating and updating program specific data and CCP
staff demographics in the professional registry.

1.47.2. Conducting a bi-annual update survey of all CCP program information.

1.47.3. Documenting all CCR&R, Training and. Technical Assistance activities.

1.47.4. Requesting changes and deletion of records.

The Contractor must submit a final Annual Performance Report to the Department no
later than July 15 2025.

The Contractor must maintain detailed supporting documentation for the required
Annual Performance Reports, which must be available to the Department for review
upon request and must be retained for up to seven (7) years of the contract completion
date.

The Contractor may be required to provide other reports,' data and metrics, not collected
and stored in NHCIS, to the Department in a format and on a date specified by the
Department.

The Contractor must participate in meetings with the Department on a monthly basis,
or as otherwise requested by the Department.

Performance Measures

1.52.1. The Department will apply the following measures to assist in monitoring the
Contractor's performance by demonstrating:

1.52.1.1. Eighty percent (80%) of CCPs will update program information in
NHCIS bi-annually.

1.52.1.2. 50% of CCPs will meaningfully engage with business management
practices

1.52.1.3. 50% of CCPs will meaningfully engage in technical assistance and
support or training on ‘health and safety activities, background
checks or quality activities.

1.52.1.4. Provider enrollment in the Child Care Scholarship Program will
increase by 5% of CCPs

4/6/2025
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1.52.1.5. A minimum of ten percent (10%) of the contract funds are dedicated
to infant and toddler activities.

1.563. Reporting
1.53.1. The Contractor shall report quarterty on the following activities:
1.53.1.1. Number of CCPs assisted with business management practices.
1.53.1.2. Number of CCPs assisted with Scholarship enrofiment.
1.53.1.3. Number of CCPs assisted updating profile information in NHCIS.
1.563.1.4. Number of CCPs assisted with Infant and Toddler activities.
1.53.1.5. Number of CCPs who received Technical Assistance for.
1.53.1.5.1. professional development plans.
1.563.1.5.2. Family Childcare Start up support.
1.53.1.5.3. Family Childcare ongoing support.

1.53.1.54. License-exempt providers for health and safety,
background checks and monitoring.

1.53.1.5.5. Number of families served by Resource and Referral
services,

1.563.1.5.6. Of those, the number of TANF eligible families.
. 1.54. Background Checks

1.54.1. Prior to permitting any individual to provide services under this Agreement, the
Contractor must ensure that said individual has undergone:

1.54.1.1. A criminal background check, at the Contractor’s expense, and has
no convictions for crimes that represent evidence of behavior that
could endanger individuals served under this Agreement and

1.54.1.2. A name search of the Department’s Division for Children, Youth and
Families (DCYF) Central Registry pursuant to RSA 169-C:35, with
results indicating no evidence of behavior that could endanger
individuals served under this Agreement.

- 1.55. Privacy Impact Assessment

1.55.1. Upon request, the Contractor must allow and assist the Department in
conducting a Privacy Impact  Assessment (PIA)  of its
system(s)/application(syweb portal(s)website(s) or Department
system(s)/application(s)/web portal(s)/website(s) hosted by the Contractor, if
Personally Identifiable Information (PIl} is collected, used, accessed, shared,
or stored. To conduct the PIA the Contractor must provide the Department
access to applicable systems and documentation sufficient to allow the
Department to assess at minimum, the following:

1.55.1.1. How PIl is gathered and stored:

1.65.1.2. Who will have access to PII; ' Cjaa
)

$85-2024-DES-03-CHILD-01-A02 B-2.0 Contractor Initials
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1.65.1.3.
1.55.14.
1.55.15.

How Pil will be used in the system;
How individual consent will be achieved and revoked; and
Privacy practices.

1.65.2. The Department may conduct follow-up PIAs in the event there are either
significant process changes or new technologies impacting the collection,
processing or storage of Pl

1.56. Department Owned Devices, Systems and Network Usage

1.56.1. Contractor End Users authorized by the Department's Information Security
Office to use a Department issued device (e.g. computer, tablet, mobile
telephone) or access the Department network in the fulfilment of this
Agreement must:

1.56.1.1.

1.56.1.2.

1.56.1.3.

1.56.1.4.

1.56.1.5.

1.56.1.6.

1.56.1.7.

1.56.1.8.

55-2024-DES-03-CHILD-01-A02

Southern New Hampshire Services, Inc. Page 12 of 17 Date

Sign and abide by applicable Department and New Hampshire
Department of Information Technology (NH DolT) use agreements,
policies, standards, procedures and guidelines, and complete
applicable trainings as required.

Use the information that they have permission to access solely for
conducting official Department business and agree that all other use
or access s strictly forbidden including, but not limited, to personal
or other private and non-Department use, and that at no time must
they access or attempt to access information without having the
express authority of the Department to do so.

Not access or attempt to access information in a manner
inconsistent with the approved policies, procedures, and/or
agreement relating to system entry/access.

Not copy, share, distribute, sub-license, modify, reverse engineer,

rent, or sell software licensed, developed, or being evaluated by the

Department, and at all times must use utmost care to protect and
keep such software strictly confidential in accordance with the
license or any other agreement executed by the Department.

Only use equipment, software, or subscription(s) authorized by the
Department's Information Security Office or designee.

Not install non-standard software on any Department equipment
unless authorized by the Department’s Information Security Office
or designee.

Agree that email and other electronic communication messages
created, sent, and received on a Department-issued email system
are the property of the Department of New Hampshire and to be
used for business purposes only. Email is defined as “internal email
systems” or “Department-funded email systems.”

Agree that use of email must follow Department and NH. DolT

policies, standards, and/or guidelines; and -

O

B-20 Contractor Initials
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1.56.1.9. Agree when utilizing the Department's email system:

1.566.1.8.1.

1.56.1.9.2.

1.56.1.9.3.

CONFIDENTIALITY NOTICE:

To only use a Department email address assigned
to them with a “@ affiliate. DHHS.NH.Gov.”

To include in the signature lines information
identifying the End User as a non-Department
workforce member.

To ensure the following confidentiality notice is
embedded underneath the signature line:

“This message may contain

information that is privileged and confidential and is intended
only for the use of the individual(s) to whom it is addressed. If
you receive this message in error, please notify the sender
immediately and delete this electronic message and any
attachments from your system. Thank you for your cooperation.”

1.56.1.10.Contractor End Users with a Department issued email, access or

potential access to Confidential Data,

and/or a workspace in a

Department building/facility, must:

1.56.1.10.1. Compiete the Depariment's Annual Information

Security & Compliance Awareness Training prior to
accessing, viewing, handling, hearing, or
transmitting Department Data or. Confidential Data.

1.56.1.11.Sign the Department's Business Use and Confidentiality Agreement
and Asset Use Agreement, and the NH DolT Department wide
Computer Use Agreement upon execution of the Contract and
annually throughout the Contract term.

1.56.1.12. Agree End User's will only access the Department’ intranet to view
the Depariment’s Policies and Procedures and Information Security

webpages.

1.56.1.13. Agree, if any End User is found to be in violation of any of the above-
Department terms and conditions of the Contract, said End User
may face removal from the Contract, and/or criminal and/or civil
prosecution, if the act constitutes a violation of law.

1.56.1.14.Agrees to notify the Department a minimum of three business days
~ prior to any upcoming transfers or terminations of End Users who
possess Department credentials and/or badges or who have system
privileges. If End Users who possess Department credentials and/or

badges or who have system privileges resign or are dismissed

without advance notice,

the Contractor agrees to notify the

Department’s Information Security Office or designee immediately.

1.56.2. Workspace Requirement

$8-2024-DES-03-CHILD-01-A02
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1.56.2.1. If applicable, the Department will work with Contractor to determine
requirements for providing necessary workspace and State
equipment for its End Users.

1.57. Contract End-of-Life Transition Services
1.57.1. General Requirements

1.57.1.1. If applicable, upon termination or expiration of the Contract the
Parties agree to cooperate in good faith to effectuate a smooth
secure transition of the Services from the Contractor to the
Department and, if applicable, the Contractor engaged by the
Department to assume the Services previously performed by the
Contractor for this section the new Contractor must be known as
“Recipient”). Ninety (90) days prior to the end-of the contract or
unless otherwise specified by the Department, the Contractor must
begin working with the Department and if applicable, the new
Recipient to develop a Data Transition Plan (DTP). The Department
must provide the DTP template to the Contractor.

1.57.1.2. The Contractor must use reasonable efforts to assist the Recipient,
in connection with the transition from the performance of Services
by the Contractor and its End Users to the performance of such
Services. This may include assistance with the secure transfer of
records (electronic and hard copy), transition of historical data
(electronic and hard copy), the transition of any such Service from
the hardware, software, network and telecommunications equipment
and internet-related information technology infrastructure (“Internal
IT Systems”) of Contractor to the Internal IT Systems of the Recipient
and cooperation with and assistance to any third-party consultants
engaged by Recipient in'connection with the Transition Services.

1.57.1.3. If a system, database, hardware, software, and/or software licenses
(Tools) was purchased or created to manage, track, and/or store
Department Data in relationship to this contract said Tools will be
inventoried and returned to the Department, along with the inventory
document, once transition of Department Data is complete.

1.57.1.4. The intemal planning of the Transition Services by the Contractor
and its End Users must be provided to the Department and if
applicable the Recipient in a timely manner. Any such Transition
Services must be deemed to be Services for purposes of this
Contract.

1.57.1.5. Should the data Transition extend beyond the end of the Contract,
the Contractor agrees that the Contract Information Security
Requirements, and if applicable, the Department's Business
Associate Agreement terms and conditions remain in effect until the
Data Transition is accepted as complete by the Department.

1.57.1.6. In the event where the Contractor has comingled Department Data
and the destruction or Transition of said data is not feﬁ"the

5§5-2024-DES-03-CHILD-01-A02 B-20 Contractor Initials
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Department and Contractor will jointly evaluate regulatory and
professional standards for retention requirements prior to
destruction, refer to the terms and conditions of Exhibit K: DHHS
Information Security Requirements.

1.57.2. Completion of Transition Services

1.57.2.1. Each service or Transition phase must be deemed completed (and
the Transition process finalized) at the end of fifteen (15) business
days after the product, resulting from the Service, is delivered to the
Department and/or the Recipient in accordance with the mutually
agreed upon Transition plan, unless within said fifteen (15) business
day term the Contractor notifies the Department of an issue requiring
additional time to complete said product.

1.67.2.2. Once all parties agree the data has been migrated the Contractor
' will have 30 days to destroy the data per the terms and conditions of
Exhibit K: DHHS Information Security Requirements.

1.57.3. Disagreement over Transition Services Results

1.57.3.1. In the event the Department is not satisfied with the results of the
Transition Service, the Department must notify the Contractor, by
email, stating the reason for the lack of satisfaction within fifteen (15)
business days of the final product or at any time during the data
Transition process. The Parties must discuss the actions to be taken
to resolve the disagreement or issue. If an agreement is not reached,
at any time the Department must be entitled to initiate actions in
accordance with the Contract.

2. Exhibits Incorporated

2.1, The Contractor must use and disclose Protected Health Information in compliance with
the Standards for Privacy of Individually Identifiable Health Information (Privacy Rule)
(45 CFR Parts 160 and 164) under the Health Insurance Portability and Accountability
Act (HIPAA) of 1996, and in accordance with the attached Exhibit {, Business Asgociate
Agreement, which has been executed by the parties.

22. The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security Requirements.

2.3.  The Contractor must comply with all Exhibits D through K, which are attached hereto
and incorporated by reference herein,

3. Additiona! Terms
3.1.  Impacts Resulting from Court Orders or Legislative Changes

3.1.1.  The Contractor agrees that, to the extent future state or federal legislation or
court orders may have an impact on the Services described herein, the State
has the right to modify Service priorities and expenditure reqmrements under
this Agreement to achieve compliance therewith.

3.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Ap roPrlate
Programs and Services [ DL
$5-2024-DES-03-CHILD-01-A02 B-20 Contractor Initials
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3.2.1.

The Contractor must submit, within ten (10) days of the Agreement Effective
Date, a detailed description of the communication access and language
assistance services to be provided to ensure meaningful access to programs
and/or services to individuals with limited English proficiency; individuals who
are deaf or have hearing loss; individuals who are blind or have low vision: and
individuals who have speech challenges.

Credits and Copyright Ownership

3.3
3.3.1.
3.3.2.
3.3.3.
3.34.
4. Records

All documents, notices, press releases, research reports and other materials
prepared during or resulting from the performance of the services of the
Agreement must include the following statement, “The preparation of this
{report, document etc.) was financed under an Contract with the State of New
Hampshire, Department of Health and Human Services, with funds provided in
part by the State of New Hampshire and/or such other funding sources as were
available or required, e.g., the United States Department of Health and Human
Services.”

All materials produced or purchased under the Agreement must have prior
approval from the Department before printing, production, distribution or use.

The Department must retain copyright ownership for any and all original
materials produced, including but not limited to:

3.3.3.1. Brochures,

3.3.3.2. Resource directories.
3.3.3.3. Protocols or guidelines.
3.3.3.4. Posters.

3.3.3.5. Reports.

The Contractor must not reproduce any materials produced under the
Agreement without prior written approval from the Department.

4.1. The Contractor must keep records that include, but are not limited to:

4.1.1.

Books, records, documents and other electronic or physical data evidencing
and reflecting all costs and other expenses incurred by the Contractor in the
performance of the Contract, and all income received or collected by the
Contractor.

Ali records must be maintained in accordance with accounting procedures and
practices, which sufficiently and properly reflect all such costs and expenses,
and which are acceptable to the Department, and to include, without limitation,
all ledgers, books, records, and original evidence of costs such as purchase
requisitions and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other records
requested or required by the Department.

4.2, During the term of this Agreement and the period for retention hereundeh[m”the
Department, the United States Department of Health and Human Services, T‘:ﬁfny of
$5-2024-DES-03-CHILD-01-A02 B-2.0 Contractor Initials
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their designated representatives must have access to all reports and records
maintained pursuant to the Agreement for purposes of audit, examination, excerpts and
transcripts.

4.3. If, upon review of the Final Expenditure Report the Department must disallow any
expenses claimed by the Contractor as costs hereunder, the Department retains the
right, at its discretion, to deduct the amount of such expenses as are disallowed or to
recover such sums from the Contractor.

E‘m
§8-2024-DES-03-CHILD-01-A02 B-2.0 Contractor Initials

4/6
Southern'New Hampshire Services, Inc, Page 17 of 17 Date 4872025



Docusign Envelops ID; B1FCCI61-FA07-4EA1-SBED-38D5D0B299E0

BT-1.0 Exhibit C-4, Budgst Sheet - Amendment #2 58-2024-DES-03-CHILD-01-A02
New Hampshire Department of Health and Human Services
Contractor Name: ;Southem New Hampshire Services
Budget Request for: Resource and Referral for NH Child Care
Budget Period July 1, 2024 through June 30, 2025 (SFY 25)
Indirect Cost Rate (if applicable) 10.40% ) -
i ; T
Line Item Program Cost - Funded by DHHS
' " $560,000
1. Solary & Wages
$210,000
2. Fringe Bonefits
$82,500
3. Consultants
4. Equipment
Inckroct cos! rate cannol bo applied to equipment costs per 2 CFR 200.1 and 30/
Appendix IV to 2 CFR 200.
5.(a) Supplies - Educational
%$10,000
5.(b) Supplies - Lab 30
5.{c) Supplies - Pharmacy 30
5.(d) Supplies - Medical 50
5.(e} Supplies Office §22,500
$23,000
8. Travel
7. Softwore 30
$34,000
8. (a) Other - Marketing/Communications
$45,000
8. (b) Other - Education and Training
B. (c) Other - Other {specify below)
T $38.275
Occupancy
Celebration_ $20,000
Provider incentives $2,000
Other (pleasa specify) .
9. Subrecipient Contracts 50
Total Direct Costs $1,047,275
Total Indirect Costs 5106,629,
TOTAL $1,163,90
M
Contractor Initiglg ~——
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8T7-1.0 Exhibil C-6, Budget Sheel - Amendment #2
New Hampshire Deganmgzng of Health and Human Services
Contractor Name: Southern New Hampshire Services
Budget Request for: ' TEACH NH '
Budget Period July 1, 2024 through June 30,2025 (SFY 25)
indirect Cost Rate (if applicable) 10.40%
. Line ttem Program.Cost - Funded by DHHS
1.  Salary & Wages 360,000
$24,050
2. Fringe Benefils
3. Consulants $0
4. Equipment
incirect cost rate cannot be appiied to equipment costs per 2 GFR 200.1 end 30
 Appendix IV to 2 CFR 200,
5.{a) Suppiles - Educational $0
5.(b} Supplies - Lab 30
5.(c) Supplies - Pharmacy $0
5.(d)_Supplies - Medical 30
5(e} Supplies Office $2,000
52,000
6. Travel =
7. Software f 50
8. (a) Other - Marketing/Communications $0|
$5,500
8. (b) Other - Education and Training ‘
8. (c) Other - Other {gpecify below}
Licensi:?g/Consulfatims ' 4 $7,500
Scholarships/Supports $188.441
Other (please spacify) $0
Other {please spacify} ' $0
9. Subrecipient Contracts $0
Total Direct Costs $289,491
Total Indirect Costs| * $10,509
TOTAL $300,000

Page 10of 1

iyl
Contractor Initials l o

4/6/2025
Date
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BT-1.0 Exhibit C-7, Budge! Sheel - Amendment #2 §5-2024-DES-03-CHILD-01-A02
New Hampshire Department of Hearth and Human Services
Contractor Name: Southamn-New Hampshim Serwces b
Budget Request for: ‘Resource and Referral for NH Child Care .
Budget Period July 1, 2025 through June 30, 2026 (SFY 26)
Indirect Cost Rate (if applicable) 10.40%
Line ltem ) ) Program Cost - Funded. by DHHS
1. Salary & Wages $704.000
{2.__Fringe Benefits ' ' - $323.000
3. Consultants i - $50,000
4. Equipment _
lndrodms!ratacamﬂbenpdmdbmmﬂcaﬂsp«?CFﬂ?ﬂO1and i $0
Appendix IV to 2 CFR 200, .
5.(a) Supplies - Educational . : $7.500
5.(b) Supplies - Lab [T
5.(c) Supplies - Pharmacy ' )
5.(d) Supplies - Medical - 50
5.(e) Supplies Office ) $22.500.
6. Traval 1 ) 325,000
7. Software ; - 30
8. {a) Other - Markeling/Communications $22.000
8. (b} Other - Education and Training o 340,725
B. {c) Othor - Other {spocity below)
Occupancy - ' $38,275
Celebration $15,000
Provider Incentives ; - %0
Other (please spacily} . 30
9. Subrocipient Contracts 30
Totatl Direct Costs $1,253,000
Total Indirect Costs $128.752
TOTAL $1,384,762

Contracior Inilials_&‘l_

Page 10 1 Date 4/6/2025
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BT-1.0 Exhibit C-8, Budgel Sheet - Amendment #2 55-2024-DES-03-CHILD-01-A02
New Hampshire Department of Health and Human Services
Contractor Name: Southem New Hampshire Services
Budget Request for: DOL Apprenticeship -
Budget Period July 1, 2025 through June 30, 2026 {SFY 26}
Indirect Cost Rate (if applicable) 10.40%
Line item Program Cost - Funded by DHHS.
1. Salary & Wages $39,000
$18,750
2. Fringe Bonefits
3. Consultants ) ’ $0
4. Equipment :
indirec! cos! rate cannat be applied fo equipiment cosis per 2 CFR 200, f and $0
Appendix IV to 2 CFR 200,
5.(a) Supplies - Educatlonal e 44 $0
5.(b) Supplies - Lab : 30
5.(c) Supplies - Pharmacy ! $0
5.(d) Supplies - Madical ) $0
5.(e) Supplies Qfﬁce $1.000
$2.656
6. Travel
7. _Softwara 50
8. (a) Other - Marketing/Communications ] $0
$2,000
8. (b) Other - Education and Training
8. (c) Other - Other (specify below)
Menlor Stipends $5.000
Miscellaneous 30,
Other (please specify} 50
Other (please spacity) ' . 50
9. Subrecipient Contracts i $0
Taota) Direct Costs $68,406
Totzl Indirect Costs Z i 56_'594
TOTAL $75,000

Contracior Initﬂs@__

Page 1 of 1 Date 4/6/202%
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BT-1.0 Exhibit C-9, Budgat Sheet - Amendment #2 55-2024-DES-03-CHILD-01-A02
New Hampshire‘pgga_rlmenl of Health and l-!um_an Services
Contractor Name: 'Southern New Hampshire Services
Budget Request for: {TEACH NH
Budget Period July 1, 2025 through June 30, 2026 (SFY 26)
Indirect Cost Rate (if applicable) {10.40% )
Line Rem Program Cost - Funded by DHHS
1 " 1
1. Salary & Wages 1 $63,000
$29,000
2. Fringe Benefits d -
3. Consultants : - §0
4. Equipment : : : : .
indirect cos! rate cannot be eppliad 1o equipment costs per 2 CFR 200.1 and 7 $0
Appendix IV io 2 CFR 200. >
5.(a) Supplies - Educational . - %0
5.(b}) Supplies - Lab $0
5.(c) Supplies - Pharmacy ; 30
5.(d} Supplies - Madical 30
5.(e} Supplies Office . ] ¥ $2'000
$2,000
6.  Travel
7. Software : 30
8. {a) Other - Marketing/Communications ‘ . 80
$5,500
8, (b} Other - Education and Training
8. (¢) Other - Other {specify below}
'Licensing/Consuflations : ] . ) . $7.500
'Scﬁo!arshig s/Supports $140.444
Other (please specify) 30
“Other (please spacify) © 30
9. Subrecipient Contracts 30
Total Direct Costs $249 444
Total Indirect Costs i : - $10,556
TOTAL $260,000

®
Conlractor Initials

4/6/2025
Page 1 of 1 Dale
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secrctary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is a New Hampshirc Nonprofit Corporation registered to transact business in New Hampshire on May 28, 1965.

1 further certily that all fees and documents required by the Secrelary of State's office have been reccived and is in goad standing

us far ag'this oflice is concerned.

Business ID: 65506
Certificate Number; 0007151493

IN TESTIMONY WﬁER EOF,

I hereto set my hand and cause 10 be affixed
the Seal of the State of New Hampshire,
this 7th day of April A.D. 2025.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

l, _ Orville Kerr , hareby certify that:
(Name of the elected Officer of the Corporation/LLC: cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Southern New Hampshire Services, Inc. dba Community Action
Partnership Hilisborough and Rockingham Counties. : i i
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeling of the Board of Directors/shareholders, duly called and
held on _September9 , 2024 , at which a quorum of the Directors/shareholders were present and voting.

VOTED: That _Donnalee Lozeau, CEQ, Ryan Clouthier. COO: James Chaisson, CFQ, and Cara Aliberti,
Financial Analyst (may list more than one person }is duly authorizéd on behaif of Southern New Hampshjre
Services, Inc. to enter into contracls or agreements with the State of New Hampshire and any of its agencies or
departments and further is authorized to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto, which may in histher judgment be desirable or necessary to
effect the purpose of this vote. '

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is altached. This authority remalns valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s} listed above currenlly occupy the
position(s) indicated and that they have full authority to bind the corporatiem. To the extent that there are any

limits on the authority of any listed individual to bind the corporation in coptfacts- the Slate of New Hampshire,
all such limitations are expressly stated herein. /vj"
Dated:_7{ 7/

Signature of Elected Officer
Name: Orville Kerr
Title: Secretary

Rev, 03/24/20
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ACORD" CERTIFICATE OF LIABILITY INSURANCE e gaoeeeD
" 04/03/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poticy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s}.

PRODUCER SONTACT  Dianne Solo
Cross Insurance-Manchester [ PHONE . (603)669-3218 [FAX oy (603) 6454331
1100 Eim Strest . ADDRESS: manch_ceris@crossagency.com
INSURER({S) AFFORDING COVERAGE NAIC #

Manchester NH 03101 wsurera: Philadelphia Indemnity ins Co 18038
INSURED INSURER @ : Midwes!t Employers Casualty Corp - 23612

Southem New Hampshire Services, Inc. INSURER C -

PO Box 5040 INSURER D :

' INSURER E :

Manchester NH 03108-5040 | \usurerF:
COVERAGES CERTIFICATE NUMBER:  23-26 Al Lines wiProf REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS. .

ADDL POV EFF
IR TYPE OF INSURANCE NS AV POLICY NUMBER {MIIDBIYYYY) ;S%W, LIMITS
><| COMMERCIAL GENERAL LIABILITY EACH OCCURRENGE s 1,000,000
[BAMAGE TO RENTED
] CLAIMS-MADE E OCCUR PREMISES [Ea poarence) s 100,000
|| MED EXP (Any one person) s 5.000
Al PHPK2670953-004 0410172025 | 04012026 | peosonas 4 aovivoury | s 1.000,000
| GEN1, AGGREGATE LIMIT APPLIES PER: - GENERAL AGGREGATE 3 2.000,000
| [ Pouicy I:I s Loc PRODUCTS - COMPIOPAGG | s 2/000,000
OTHER: s
COMBINED SINGLE LT
ﬂ"rouoan.e LIABILITY {Ea sccident) ; s 1,000,000
D] ANY AUTO : BODILY INJURY (Per person] | &
I~ owNED SCHEDULED
A | Sres onwy et PHPK2670952-004 04/01/2025 | 04/01/2028 | BODILY INJURY (Per accident) | §
HIRED NON-OWNED PROVERTY DAMAGE s
|| autos omy AUTOS ONLY {Per accident}
¥
| D umsreEtLaLB | XX fcoun EACH OCCURRENCE s 9.000.000
A EXCESS LiAs CLAIMS-MADE PHUBS05859-004 04072025 | 040112026 [ pcerrante s 5.000,000
peo | X< revenmon 5 10,000 . 3
WORKERS COMPENSATION OTH-
AND EMPLOYERS' LIABILITY T X Ebnge ) S oTo0
B | I WCACCUTIVE NIA RO256THCHS2025-01 (30)NH | 01/0172025 | 01/01/2026 [E-. EAGH ACCIDENT o
{Mandatory In NH} E.L DISEASE . EA EMpLOYEE |3 000,000
i yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS balow EL OISEASE - poucyum | s 1-900,
. - Each Prof Incident $1,000,000
Professional Liability
A PHPK2670953-004 04/01/2025 | 04/01/2026 |Aggregate $2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES (ACORD 101, Additional Remarks Schedule, may be Atiachad If mare space Is requirad)
Rofer to policy for axclusionary endorsements and special provisions.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERECF, NOTICE WILL BE DELIVERED IN
NH DHHS ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasant Straet

AUTHORIZED REPRESENTATIVE |

Concord NH 03301
|

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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SN

SOUTHERN NEW HAMPSHIRE SERVICES

The Community Action Partnership for Hillsborough and Rockingham Counties
Helping People. Changing Lives.

MISSION STATEMENT

Southern New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshirc, May 21, 1965 to scrve as the Community Action Partnership for Hillsborough County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became thc Community Action Partnership for the City of Manchester as well. In 1974 the agency’s name was
changed to Southern New Hampshire Services, Inc. In July 2011, Rockingham Community Action (RCA), the
Community Action Agency serving Rockingham County, was merged with Southern New Hampshire Services. As
a result of this merger, SNHS now provides scrvices to residents of the 65 towns and 3 cities in Hilisborough and
Rockingham Countics.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Scrvices
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activitics having a measurable and potentially major impact on causes of
poverty in the community or those arcas of the community where poverty is a particularly acute problem.

B. To provide activitics designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

Securc and retain meaningful employment

Attain an adequate education

Make better use of available income

Obtain and maintain adequate housing and a suitable living cnvironment

Obtain emergency assistance through loans or grants to meet immediatc and, urgent individual and
family nceds, including the need for health services, nutritious food, housing, and employment related
assistance

6. Remove obstacles and solve problems which block the achicvement of sclf-sufficicncy

Achieve greater participation in the affairs of the community, and

8. Make morc cffective usc of other programs related to the purposes of the cnabling

federal legislation. : :

b -

|

C. To provide on an emergency basis for the provision of such supplics and services, nutritious foodstuffs, and
related scrvices, as may be necessary to counteract conditions of starvation and malnutrition among the
poor.

D. To coordinatc and cstablish linkages between governmental and other social service programs 1o assurc the
effective delivery of such services to low-income individuals.

E. To encourage the usc of entitics in the private sector of the comimunity in efforts to ameliorate poverty in
the community,
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Financial Statements

SOUTHERN NEW HAMPSHIRE SERVICES, INC
AND AFFILIATE

COMBINED FINANCIAL STATEMENTS AND
SUPPLEMTARY INFORMATION
FOR THE YEARS ENDED JULY 31; 2022 AND 2021
AND
. INDEPENDENT AUDITORS’ REPORT AND
REPORTS ON COMPLIANCE AND INTERNAL CONTROL
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SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFF ILIATE

COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021
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Leone
McDonnell
& Roberts

PROFESSIONAL ASSOUIATION
CERTIFI I-‘D FUBLIC ACCOUNTANTS
WOLFEBORO. » NORTH CONWAY

] ; ' DOVER: « CONCORD
INDEPENDENT AUDITORS’ REPORT A

To the Board of Directors of
Southérn New Hampshire Services, Inc. and Affiliate

Report on the Financial Statements
Opinion

We have audited the accompanying financial statements of Southern New Hampshire Services,
Inc. and Affiliate (a nonprofit organization), which comprise the combined statements of
financial position as of July 31, 2022, and the related combined statements of activities and
changes in net assets, functional expenses and cash flows for the year then and the related
notes to the combined financial statements.

In our opinion, the combined financial statements present fairly, in all material respects, the
financial position of Southern New Hampshire Services, Inc. and Affiliate as of July 31, 2022,
and the changes in its net assets and its cash flows for the years then ended in accordance
with accounting prmCIples generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained ‘in
Government Auditing Standards, issued by the Comptroller General of the United States. Our -
responsibilities under those standards are further described in the Auditors’ Responsibilities for
the Audit of the Financial Statements section of our report. We are required to be independent
of the Southern New Hampshire Services, Inc. and Affiliate and to meet our other ethical
responsibilities, in accordance with the relevant ethical requirements related to our audit. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinions.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined
financial statements in accordance with accounting principles generally accepted in the United
States of America, and for the design, implementation, and maintenance of internal contro!
relevant to the preparation and fair presentation of financial statements that are free from
material misstatement, whether due to fraud or error.
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In preparing the combined financial statements, management is required to evaluate whether
there are conditions or events, considered in the aggregate, that raise substantial doubt about
Southern New Hampshire Services, Inc. and Affiliate’s ability to continue as a going concern
within one year after the date that the financial statements are available to be issued.

Auditors’ Responsibilities for the Audit of the Financia! Statements

Our objectives are to obtain reasonable- assurance about whether the combined financial
statements as ‘a whole are free from material misstatement, whether due to fraud or error,.and
to issue an auditors' report that includes our-opinion. Reasonable assurance is a high level of
assurance but is not absolute assurance and therefore is not a guarantee that an audit
conducted in accordance with generally accepted auditing standards and Government Auditing
Standards will always detect a material misstatement when it exists. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as
fraud may involve coliusion, forgery, intentional omissions, misrépresentation, or the override
of internal control. Misstatements are considered material if there is a substantial likelihood
that, individually or in the aggregate, they would influence the judgment made by a reasonable
user based on the combined financial statements.

In performing an audit in accordance with generally accepted auditing standards and
Governmeént Auditing Standards, we:

* Exercise professional judgement and maintain professional skepticism throughout the_
audit. :

» Identify and assess the risks of material misstatement of the combined financial
statements, whether due to fraud or error, and design and perform audit procedures
responsive to those risks. Such procedures include examining, on a test basis,
evidence regarding the amounts and disclosures in the combined financial statements.

» Obtain an understanding of internal control relevant to the audit in order to. design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of Southern New Hampshire Sérvices, Inc.
and Affiliate's internal control. Accordingly, no such opinion'is expressed.

o Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management; as well as ‘evaluate the overall
presentation of the financial statements. ,

» Conclude whether, in our judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about Southern New Hampshire Services, Inc.
and Affiliate's ability to continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and fiming of the audit, significant audit findings, and certain
internal control-related matters that we identified during the audit.

-

Prior Period Financial Statements

The combined financial statements of Southern New Hampshire Services, Inc. as of July 31, -
2021 were audited by other auditors whose report dated March 3, 2022, expressed an
unmodified opinion on those statements. In our opinion, the summarized comparative
information presented herein as of and for the year ended July 31, 2021, is consistent, in all
material respects, with the audited financial statements from which it has been derived.

2
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Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the combined financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principles and Audit Requirements for Federal Awards, is presented for
purposes of additional analysis and is ot a required part of the combined financial statements.
Additionally, the suppleinentary information as required by New Hampshire Housing is
presented for additional analysis and is not a required part of the combined financia!
statements. Such information is the responsibility. of management and was .derived from and
relates directly to the underlying accounting and other records used to prepare the combined
financial statements.

The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underiying accounting and other records used to
prepare the combined financial statements orto the combingd financial statements themselves,
and .other additional procedures in accordance with auditing standards ‘gererally -accepted in
the United States of America. In our opinion, the information is falrly stated, in all material
respects, in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
February 2, 2023, on our consideration of Southern New Hampshire Services, Inc. and
Affiliate’s internal contro! over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is solely to describe the scope of our testing of interna! control over
financial reporting and compliance and the results of that testing, and not to provide an opinion
on the effectiveness of Southern New Hampshire Services, Inc. and Affiliate’s internal control
over financial reporting or on comptiance. That report is an integral part of an audit performed
in‘accordance with Government Auditing Standards in considering Southern New Hampshire
Services, Inc. and Affiliate’s internal control over financial reporting and compliance.

Potatets
&oi‘)ru,ﬂ&bevmu_ﬂ

Dover, New Hampshire
February 2, 2023
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COMBINED STATEMENTS OF FINANCIAL POSITION
JULY 31, 2022 AND 2021

ASSETS
2022 2021
CURRENT ASSETS
Cash 7 $ 11,441,623 $ 8,496,942
Investments 9,696,836 10,396,716
Grants recelvable 4,458,963 3,451,639
Accounis receivdble 949,902 778,610
Prepald expenses 129,210 136,692
Tolai current assats 26,676,534 23,260,599
PROPERTY
Land 3,575,080 3,045,918
Buildings .and improvements 13,936,225 13,565,318
Vehicles and equipmant _ 1,470,617 1,575,022
Total property 18,081,922 18,186,256
Less: accumulatad depreciation 6,720,057 6,204,453
Total fixéd assets, net- 12,261,865 11.981.8
OTHER ASSETS .
Restricted cash . 511,866 468,276
TOTAL ASSETS $ 39,450,365 $ 35710,678
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES. .
Current portion of long termdebt 5 83656 S 79,808
Accounts payable 991 023 - 691,695
Accrued payroll and related axpenses 1,646,168 1,187,344
Accrued compensated absences 407,125 424,497
Other liabilities. 222,094 243,122
‘Refundable advances 4,380,640 1,424,138
Tenant security deposits 95,757 89,232
Total current liabilities ) 7,838,463 4,140,026
LONG TERM LIABILITIES _
Long term debt; less current portioh shown above 1,805,793 2,878,218
Total liabilities 9,742,256 7,018,242
NETASSETS . N
Without donor restrictions 29,708,109 28,692,436_
TOTAL.LIABILITIES AND NET ASSETS $ 39,450,365 $ 35,710,678

See Notes to Combined Financlal Statements

4
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COMBINED STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

022 2021

~ REVENUES, GAINS AND OTHER SUPPORT
Grant revenue $ 131,572,939 $ 57,659,302
Program service fees 930,848 B22,662
Local funding 162,140 193,876
Rental income 1,248,788 - 1,227,156
Gifts and other contributions 375,231 301,421
Interest and dividend income : 403,230 228,980
Unrealized (loss) gain on investments (1,101,886} 1,066,602
Miscellaneous : 162,429 744,238
In-kind revenue 992 197 1,203,823
Forglveness of debt - 900,000 -
Gain on disposal of property 8,545 3,398
Total revenues, gains and other support 135,654,461 63,451,458

EXPENSES
Program services : ‘
Child development 9,708,703 10,810,566
Community services 1,365,889 1,363,706
Economic and workforce development ; 4,855,488 5,786,299
Energy 15,581,785 10,666,407
Language and literacy 355,546 302,502
Housing and homeléss 94,232 589 23,360,337
Nutrition and health _ 2,192,705 2,111,260
Special projects 1,798,981 2,317,802
Volunteer services 109,401 112,210
. SNHS Management Corporation’ _ 2,458,985 2,370,028
Total program services _ 132,661,072 59,201,117
Supporting activities

Management and general 1,977,716 1,943,894
Total expenses 134,638,788 61,145,011
CHANGE IN NET ASSETS- 1,015,673 2,306,447
NET ASSETS, BEGINNING OF YEAR 28,692,436 26,385,989
NET ASSETS; END OF YEAR $ 29,708,109 .$ 28,692,436

See Notes to Combined Financlal Statements

5
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SQUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31, 2022

Program Services

Economic and Nutrition
Child Community Workforce Language and Housing and
Development Services Development Enerqgy Literacy - and Homeless Health
EXPENSES i

Payroll $ 4,662,659 $ . 558,156 $ 1,990,951 $ 1,547,109 $ 236,067 $ 2,016,252 8 864,686
Payroll taxes 348,302 42,274 149,819 117,947 17,284 153,374 65,249
Fringe bensfits 1,603,860 97,032 - 429 260 421,614 26,123 363,941 241,067
Workers compensation insurance 97,375 7.094 4,336 11,681 . 5,631 4375 24,217
Retirement benefits 345,542 51,651 166,504 114,842 9,313 59,619 64,339
Consuliant and contractual 52,542 289,776 309,531 1,922,755 1,017 927,682 10,004
Travel and fransportation 70,049 14,684 37,588 . 42,224 491 1,828 15,486
Conferences and mestings - 10,660 - 5378 - 1,016 825
Occupancy 634,228 147,065 554,837 123,718 29,6824 52,641 56,182
Advartising 1,188 - 1,660 13,322 100 50 150
Supplies : 269,441 24,289 15,592 105,391 12,122 81,566 254,026
Equipment rentals and maintenance 17,789 3,080 5,138 12,244 10,403 18.918 10,377
Insurance 18,075 - 47,462 5,982 23,078 - 2,463 4,717
Telephone 71,9594 17,062 37,827 40,509 3,114 24,751 79,510
Postage 1,628 7 1,432 24,767 246 25,363 3,753
Printing and publications 1,488 4,588 - 6,531 645 B -
Subscriptions - - . 704 - - -
Program support - 1,873 120,345 - 20,585 . . 4617
Interest 7.811 - - - - -
Depreciation 133,424 19,673 44,830 8,533 2,906 - 13,778"
Assistance to clients 238,519 23,297 1,107,003 - 11,032,479 - 90,604,018 486,684
Other expense 346,271 2,816 4,642 10,508 - 3,203 4,744
Miscelianeous 12,952 44,591 1,036 1,696 150 2,088 1,822
In-Kind expenses 992,197 : - S - = ¥

SUBTOTAL 9,830,207 1,525,612 4,868,067 15,628,615 355,546 94,243,249 2,206,243
Eliminations (120,504} (158,723) {12,579) (46,830) = {10,660) (13,538}

TOTAL EXPENSES $§ 9709703 % 1,365,889 S 4855488 $ 15581,785 $ 355546 $ 94232589 % 2,192,705

Sea Notes to Combined Financial Statements
6
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SQUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)

EXPENSES
Payroll
Payroll {axes
Fringe benefits
Workers compensation insurance
Retirement benelits
Consultant and contractual
‘Travel and transportation
Conferences and meatings
Occupancy
Advertising
Supplies
Equipment rentals and maintsnance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Asslstance 1o clients
Other expense
Miscellaneous
In-kind expenses

SUBTOTAL
Efiminations

TOTAL EXPENSES

FOR THE YEAR ENDED JULY 31, 2022

e s e oe—— o

See Notes to Combined Financial Statements

7

Support
Program Services Services
SNHS . Management
Spectal Volunteer Management Total Program and 2022
Profects Services Corporation Services Genersl Total

$ 70,027 $ 66,286 $ 680,957 $ 12,693,150 $ 1258823 . 5§ 13951973
5334 4,777 51,276 955,646 91,302 1,046,948
5415 17,932 124,330 3,230,574 172,052 3,402,628

. BN 145 12,783 168,249 4,964 173,213
5,851 5,739 51,873 875,273 123,402 598,675
1,576,097 2,790 164,643 - 5,246,837 181,115 5,427,952
2,535 1,347 43,639 220,969 6,137 236,106

1,867 - 36,679 56,425 2,276 58,701
20,274 - 653,118 2,277,997 44,863 2,322,860

25 500 1,641 18,636 338 18,974

9,264 3,089 22,434 797,224 44,635 841,859
5,673 2t 10,928 94,583 1,052 95,635
3,706 1,762 46,929 155,174 16,831 172,105
2,770 3,137 24,285 304,959 14,673 318,632

7 752 766 63,721 11,966 75,687

- - 1,477 24,729 - 24,729

1] 900 665 2,269 1,029 3,298

3,336 - 73,105 223,861 223,861

- 47,746 55,557 - 55,557

48,286 385,803 667,333 4,114 671,447
41,099 24,779 103,457 878 . 103,457,878

- . 7.175 379,359 1,539 380,898

120 213 66,702 131,370 209 131,579

= " - 992197 - 992,197
1,802,317 109,401 2,533,713 133,102,970 1,981,420 135,084,390
(3,336) - (74,728) {441,898) {3,704) (445,602)

$ 1,798,981 S 108,401 $ 2458985 $ 132661072 $ 1977716 $ 134,638,788




Coxausign Envelope 1D B1FCC1-F497-4EA1-88ED-38D 500820950

: :

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

EXPENSES

Payroll

Payroll taxes

Fringe benefils .
Workers compensation insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy

Advertising

Supplies
- Equipment rentals and mainienance
Insurance

Telephone

Postage

Printing and publications
Subscriptions

Program support

Interest

Depreciation

Assistance 10 clients

Other expensa

Miscellaneous

In-kind expenses

SUBTOTAL

Over applied indirect costs
Eliminations

TOTAL EXPENSES

FOR THE YEAR ENDED JULY 31, 2021

Program Services .
Economic and Nutrition
Child Community Workforce Langvage and Housing and
Development Services Development Energy Literacy and Homeless Heazlth
$ 5,475,948 $ 797,163 $ 2,740,989 § 1,286,379 $ 204,412 3 725,285 $ 912,550
409,962 58,844 204,551 97,778 15,619 54,970 68,761
1,677,891 138,364 623,172 382,294 23,750 112,040 242,822
127,833 9,424 6,924 11,834 6,245 2,469 27,215
375,317 69,893 194,325 96,055 8,755 16,206 74,893
72,997 85,282 695,516 970,317 801 238,467 9,785
35,627 3,264 13,780 15,113 - 1,045 9,210 |
- 7,250 - 2,245 - - 1,914
569,678 136,788 540,570 123,480 24,409 23,349 49,918
574 640 800 2418 - 600 384
288,505 32,374 12,180 61,729 7.224 53,747 25,794
2,430 478 (4.515) 16,962 3,495 2,579 8,745
22,375 28,204 9,341 27,769 - 527 3,822
80,815 21,885 32,839 36,030 2,712 14,294 55,657
3,368 40 1,150 27,045 417 6,622 1,931
40 - - 6,012 1,156 - -
S - 570 1 - -
- 181,694 59,109 - -
9,335 - - - - - -
129,615 6,300 42,909 5,276 1,266 - 13,187
234976 3,992 876,974 7,518 979 - 22,107,876 393,992
167,824 - 10,872 2,937 - 300 224,649
37,305 1,391 915 1,424° 2,241 830 1,905
1,203,823 - - - - - -
10,924,838 1,584,270 5,803,292 10,751,835 302,502 23,361,208 2,127,132
(114,272) {220,564) (16,993) {85,428} (869) {15,872)
$ 10,810,566 $ 1363708 $ 5,786,299 $ 10,666,407 $ 302,502 $ 23,360,337 $ 2,111,260

See Notes to Combined Financial Statements
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SQUTHERN NEW HAMPSHIRE SERVICES. INC, AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)

EXPENSES
Payroll
Payroll taxas
Fringe benefits
Workers compensation insurance
Retifement benefits
Consuttant and contractual
Travel and transportation
Conterences and meetings
Occupancy
Advertising
Supplies
Equipment rentals and maintenance
Insurance
Telephone
Postage
Printing and pubfications
Subscriptions
Program support
interest
Depraciation
Assistanca {o clignts
Other expense
Miscellaneous
In-kind expensss

SUBTOTAL

Over applied indirect costs
Eliminations

TOTAL EXPENSES

FOR THE YEAR ENDED JULY 31, 2021

See Notes to Combined Financial Staterments
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Support
Program Services Services
SNHS Management
Special Volunteer Management Total and 2021
Projects Services Corporation Program General Total

$ 84,908 $ 60,715 § 579,814 $ 12,867,961 $ 1,290,991 $ 14,158,952
6.517 4,220 45,415 967,637 94,235 1,061,873
6,176 17,742 223,038 3,447,280 183,099 '3,630,389
1,770 157 10,661 204,632 7,679 212,311
6,118 5,287 43,218 890,667 121,520 1,012,187
2,122,049 2,780 129,628 4,327,622 106,077 4,433,699
1,141 1,973 33,587 114,740 4,283 119,023
1,454 50 14,412 27,325 1,025 28,350
15,201 - 641,741 2,125,112 44,884 2,169,976

- 1,766 3.232 10,414 25 10,435

593 6,819 21,240 508,205 58,393 566,598

2,645 41 8,933 41,793 1,457 43,250
2,636 1,762 55,107 151,543 10,161 161,704
3,079 2,633 26,997 276,941 6,779 283,720

: 605 1,470 42,848 13,123 55,771

S - 7,208 . 7,208

- 900 630 2,100 2,100

560 - 45,948 287,311 - 287,311

. 51,209 60,544 - 60,544

60,191 - 405,478 664,222 2,670 666,892
2,11 24,342 30,963,232 - 30,963,232

- . 7,306 413,888 797 414,685

1,225 4,760 47,257 99,253 2,711 101,964

- . - 1,203,823 - 1,203,823
2,318,362 112,210 2,420,464 59,706,111 1,849,890 61,656,001
. . - (809} (808)
{560) {50,436) {504,984) (5,187} (510,181)

$ 2317802 3 112,210 § 2370028 $ 59,201,117 $ 1,943,894 § 61145011
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COMBINED STATEMENTS.OF CASH FLOWS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

2022 2021
CASH FLOWS FROM. OPERATING ACTIVITIES
Charige In net:assets $ 1015673 $ 2,306,447
Adjustments to reconcile change In net assets to
nat cash from operating activities:
Depreciation 671,447 666:892
Galn on disposal of property (8,545) - {3.,398)
Unrealized loss (gain) on investments 1,101,886 £[1,066,602)
e Forgiveness of debt (800,000) -
Loss on construction 70,044 -
Decrease (increase) in assets: .
Grants receivable (1,007.324) (105,204)
Accounls receivable {171,292) {57,015)
Prepaid expenses . 7:482 23,150
increase (decrease) in liabllities:
Accounts payable 299,328 (37,405)
Accrued payroll and related expenses, 458,824 97,663
Accrued comperisated absences: (17,372) (45,804)
Other liabilities {21,028) 9,632
Relundable advances 2,966,502 1,087,338
Tenant security deposits 6,525 6,202
NET CASH PROVIDED BY QPERATING ACTIVITIES 4,472,150 2,881,896
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of property {1,058,438) {560,313)
Proceeds from disposal of property 45,428 48,500
Purchase of investmerits, relnvested dividends and capital gains (402,008) (227,693)
NET CASH USED IN INVESTING ACTIVITIES (1,415.014) .(?39‘.506) i
CASH FLOWS FROM FINANCING ACTIVITIES
Repaymeni of long term debt (68,765) (21,051)
NET CASH USED IN FINANCING ACTIVITIES {68,765) (81,051)
NET INCREASE IN CASH AND CASH EQUIVALENTS 2,988,371 2,051,339
CASH AND RESTRICTED CASH, BEGINNING OF YEAR 8,965,218 6,913,679
CASH AND RESTRICTED CASH; END OF YEAR $ 11,953 589 s_e_@g,gl_a_
SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION.
Cash paid:during the year for interesl $ 55557 & 60,544
CASH AND RESTRICTED CASH
Cash $ 11,441,623 $ 8.496,942
Restricted cash 511,966 468,276
Total cash and restricted cash _$ 11,953,589 $ 8865218

Seéi Notes to Combined Financlal Statements
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NOTE 1.

ERN A ‘ IR - i IAT

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

Southern New Hampshire Services, nc. (the Organization) is a nonprofit umbrelia.
corporation that offers an afray of services to thé elderly, disabled, and low-
incathe households in New Hampshire's Hillsborotigh County -and Rockingham
County. The Organization's programs - provide assistance in theé areas of

~ education, child. development, employment, energy and its conservation, housing,
and homelessness prevention. The Organization is committed to' providing

respectfu! support services and assisting individuals and families in- achieving self-
sufficiency by helping them overcome the causes of poverty. Thé primary source
of revenues is derived from governmental contracts. Services are provided
through Southern New Hampshire Services, Inc. and SNHS Management
Corporation. -

Basis of Accounting

The Orgamzatlon prepares its combined financial statements utlllzmg the accruat
basis of .accounting in accordance with accounting principles generally accepted

in the United States of America.

Basis of Presentation
The combined financial statements of the Organization have been prepared in

accordance with U.S. generally accepted accounting principles (US GAAP) which

require the Organization to report information regarding its financial position and
activities according to the following net asset classifications. The classes of net

assets are determined by the presence or absence of donor-imposed restrictions.

Net assets without donor restrictions - Net assets that are not subject to
donor-imposed restrictions and -may be ‘expended for any purpose in
performing the primary objectives of the Organization. These net assets
may be used at the discretion of the Organizatiori's management and the
Board of Directors.

Net assets with donor restrictions - Net assets subject to stipulations
imposed by donors, and grantors. Some donor restrictions are. temporary in
nature; those restrictions will be fulfiled and remcved by actions of the
Organization pursuant to those stipulations -or by passage of fime. Other
donor restrictions are perpetual in nature, whereby the donor has stipulated
the funds be maintained in perpetuity.

Donpr restricted contributions are reported as an ingrease in net asseéts
with donor restrictions. ‘When a restriction expires, net assets are
reclassified from net assets with donor restrictions to net assets ‘without
donor restrictions in the statement of activities.

11
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" NOTES TO COMBINED FINANCIAL STATEMENTS.
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

As of July 31, 2022 and 2021, the Organization had no net assets with donor
restrictions.

Combined Financial Statements

All significant intercompany items and transactions have been eliminated from the
basic combined financial statements. The combined financial statements include
the accounts of SNHS' Management Corporation because Southern New
Hampshire Services, Inc. controls more than 50% of the voting power.

Estimates

The preparation of combined financial statements in conformity with generally
accepted accounting principles requires management to make estimates and
assumptions that affect certain reported amounts of assets and liabilities at the date
of the financial statements and the reported amounts of revenues and éxpenses
during the reported period. Actual results may differ from these amounts.

Cash and Cash Equivalents

For the purpose of the combined statements of cash flows, the Organization
considers all urirestricted highly liquid debt instruments purchased with a maturity of
three months or less to be cash equivalents. The Organization has no cash
equivalents as of July 31, 2022 and 2021.

" Current Vulnerabilities Due to Certain Concentrations
The Qrganization is operated in a heavily regulated environment. The operations of
the Organization are subject to the administrative directives, rules and regulations of
federal, state and local regulatory agencies. Such administrative directives, rules
and regulations are subject to change by an act of Congress or Legislature. Such
changes may occur with little notice or inadequate funding to pay for the related
cost, including the additiorial administrative burden, to comply with 2 change.

Concentration of Credit Risk

The Organization maintains its cash balances at several financial institutions
located in New Hampshire and Maine. The balances are insured by the Federal
Deposit Insurance Organization (FDIC) up to $250,000 pér financial institution. In
addition, on October 2, 2008, the Organization entered into an agreement with its
principal banking partner to collateralize deposits in excess of the FDIC insurance
limitation on some accounts. The balances, at times, may exceed amounts covered
by the FDIC and colfateralization agreements. It is the opinion of management that
there is no significant risk with respect to these deposits at either July 31, 2022 and
2021.

12
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SOou [ S CES, INC,

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

Accounts and Contracts Receivable

All accounts and contracts receivable are stated at the amount management
expects to collect from balances outstanding at year-end. Receivables are
recorded on the accrual basis of accounting primarily based on reimbursable
contracts, grants, and agreements. Balances outstanding after marniagement has
used reasonable collection éfforts are written off through a charge to bad déebt
expense and a credit to the applicable accounts receivable. Management does
not believe an allowance for uncollectible accounts receivable is necessary at
July 31, 2022 and 2021.

Support and Revenue Recognition

Contracts with Customers

Program fees are reported at the amount that reflects the consideration to which
the Organization expects to be entitled for providing childcare serwces to its
clients.

Generally, the Organization bills customers and third-party payors several days
after the services are performed. Revenue is recognized as performance
obligations aré satisfied. Performance obligations are determined based on the
nature of the services provided by the Organization. The Organization measures -
the performance obligations of its childcare services to the point when it is no
longer required to- provide services to the client, which is generally weekly for
childcare services. These services are considered to be a 'single performance
obligation.

Revenue for performance obligations satisfied at a point in time is recognized
when services are provided, and the Organization does not believe it is required to
provide additiona! services to the client.

Based on the nature of services provided by the Organization and due to the fact
that all of the Organization's performance obligations related to contracts with a
duration of less than one year, the Organization has elected to apply the optional
exemption provided in FASB ASC 606-10-50-14(a) and, therefore is not required
to disclose the aggregate amount of the transaction price allocated to
performance obligations that are unsatisfied or partially unsatisfied at the end of
the reporting period.

The transaction price for childcare services is based on standard charges for
services provided to clients. Under the terms of the State of New Hampshire
Department of Health and Human Services childcare subsidy programs,
reimbursement for childcare services provided may differ from established rates. It
is the Organization's policy to set its rates to be consistent with current
reimbursement rates. Therefore, amounts due do not include significant variable
consideration subject to rfetroactive revenue adjustments due to ‘settlément of
reviews and audits.

13
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SO S ICES,

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

The Organization has elected to apply the practical expedient allowed under
FASB ASC 606-10-10-4 for applying the revenue standard to a -portfolio of

_contracts with similar characteristics. The Organization accounts. for the contracts
within each portfolio as a collective group, rather than individual contracts, based ~
oh the payment pattérn expected in each portfolio category and the similar nature
and characteristics of the clients within each portfolio. The portfolios consist of
major payor classes for childcare services. Based on historical collection trends
and other analysis, the Organization has concluded that revenue for a given
portfolio 'would not be materially different than if accounting for revenue on -a
contract-by-contract basis.

The Organization has also elected to apply the practical expedient allowed
under FASB ASC 606-10-32-18 for the financing component, as the period of
time between the service being provided and the time that the client or third-
party payor pays for the service is typically one year or less.

Private Grant Revenue and Contributions

Private grant contributions are recognized when cash, securities or other
assets, an unconditional promise to give, or notification of a beneficial interest:is
teceived. Conditional promises to give are not recognized until the conditions.on
which they depend have been substantially met. Support that is restricted by the
donor is reported as an increase in net assets without donor restrictions, if the
restriction expires in the reporting period in which the support is recognized. All
other donor-restricted support is reported .as an increase in net assets with
donor restrictions, depending on the nature of the restriction. When a restriction
expires, (that is, when a stipulated time restriction ends or purpose restriction is
accomplished), net assets with donor restrictions are reclassified to net assets
without donor restrictions and reported in the combined statements of activities
as net assets released from restrictions.

Grants and Support

Grant revenue is derived from various federal grant agreements and various
state and private entity passthrough grant agreements and contracts to provide
funding support of the Organization's programs and services provided by the
Organization including childcare, child development, social, health, nutrition,
employment, language; energy, and special needs services to families enrolled
in the Organization's programs. The Organization has evaluated its grant
agreements against applicable accounting standard guidance and determined
that the grant agreements are contributions (nonreciprocal transaction)
conditioned upon certain performance requirements and/or incurrénce of
allowable .qualifying expenses. Amounts received are recognized as revenue
when the Organization has incurred expenses in compliance with specific
provisions of the grant agreements.

14
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ou ' INC.

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

Refundable advances result from unexpended balances from these conditional
contributions and will be subsequently recognized as contribution revenue wheri
donor conditions are met. Federal and state grant revenue comprised
approximately 95% and 93% of total revenue in the fiscal years ended July 31,
2022 and 2021, respectively.

In-Kind Donations

In-kind. revenues and expenses represent fair market value of ‘volunteer
services which were donated to the Organization during the current fiscal year.
All'in-kind revenues in the fiscal years 2022 and 2021 were generated through
the Head Start program. In-kind révenues and expenses for the years enhded
July 31, 2022 and 2021 are $992,197 and $1,203,823, respectively.

Investments

The Organization carries investments in marketable securities with - readily
determinable fair values and all investments in debt securities at their fair valués
in the combined statements of financia! position. Unrealized gains and losses
are included in the change in net assets in the accompanying combined
statements of activities.

Property

Property acquiréd by the Organization are capitalized at cost if purchased or fair
value if donated. It is the Organization's policy to capitalize expenditures for these
items in excess of $5,000. Major additions and renewals are capitalized, while
repairs and maintenance are expensed as incurred. Depreciation is calculated
using the strajght-line method over the estimated useful lives of the assets, which
range from three to forty years. Depreciation expense fof the yéars ended July
31,2022 and 2021 was $671,447 and $666,892, respectively.

Prqperty purchased with grant funds are owned by the Organization while used in
the program for which they weére purchased or in other future authorized
programs. However, the various funding sources have a reversionary interest in
the fixed assets purchased with grant funds. The disposition of property, as well
as the ownership. of any proceeds is subject to funding source regulations.

Advertising
The Organization uses advertising to promote programs among the people it

serves. The production costs of advertising are expensed as incurred.

Income Taxes

Southern New Hampshire Services, Inc. and SNHS Management Corporation
are exempt from Federal income taxes under Section 501(c)(3) of the Internal
Revenue Code and are not private foundations. As such, they -are exempt from
income tax on their exempt function income.

15
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NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

Functional Allocation of Expenses

The Organization allocates its expenses on a functional basis among its various
programs and support services. Expenses that can be identified with a specific
program and support services are allocated directly according to their natural
expenditure classification. Other expenses, that are common to several functions,
are allocated by management based on effort. Supporting services are those
related to operating and managing the Organization and its programs on a day-to-
day basis. Supporting services have been subclassified as follows:

Management and General - Includes all activities related to the Organization’s
internal management.

New Accounting Pronouncement
_In September 2020, the FASB issued Accounting Standards Update (ASU} No.
2020-07, Not-for-Profit Entities (Topic 958): Presentation and Disclosures by Not-
for-Profit Entities for Contributed Nonfinancial Assets, intended to improve
transparency in the reporting of contributed nonfinancial assets, also known as
gifts-in-kind, for not-for-profit organizations. Examples of contributed nonfinancial
assets include fixed assets such as land, buildings, and equipment; the use of
fixed assets or utilities; materials and supplies, such as food or clothing; intangible
assets; and recognized contributed services. The ASU requires a not-for-profit
organization to present contributed nonfinancial assets as a separate line item in
the statement of activities, apart from contributions of cash or other financial
assets. It aiso requirés certain disclosures for each category of contributed
nonfinancial assets recognized. The Organization adopted the new standard
effective August 1, 2021. :

Recent Accounting Pronouncements

Leases
in February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which
provides users of the financial statements. a more accurate picture of the assets
and the long-term financial obfigations of organizations that lease. The standard is
for a dual-model approach; a lessee will account for most existing capital leases
as Type A leases, and most existing operating leases as Type B leases. Both will
be reported on the statement of financial position of the Organization for leases
with a term exceeding 12 months. Lessors will see changes as well, primarily
made to align with ‘the revised model. The guidance is effective for non-public
entities for fiscal years beginning after December 15, 2021, with early -adoption"
permitted, The Organization will implement the guidance in its July 31, 2023
combined financial statements. Management is currently evaluating the impact of
adoption on the Organization's financial statements. §
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NOTE 2.

NOTE 3.

0 SHIRE S INC. AND AFFILI

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

RESTRICTED CASH

The Organization, as stipulated in many of the loan. agreements .associated with
the housing projects included in SNHS Management Corporation, is required to
maintdin separate accounts, and make monthly deposits into certain restricted
reserves for the replacement of property and other expenditurés. In addition, the
Organization is required to maintain separate accounts for tenant security
deposits and any surplus cash that may result from annual operations. These
accounts are also not available for operating purposes and generally need
additional -approval from oversite agencies before withdrawal and use of these
funds can occur.

FAIR VALUE MEASUREMENT

The framework for measuring fair value provides a fair value hierarchy that
prioritizes the inputs to valuation technigues used to measure fair value. The

_hierarchy gives the highest priority to unadjusted quoted prices in active markets
for identical assets or liabilities (Level 1 measurements) and the lowest priority to

unobservable inputs (Level 3 measurements). Vaiuation techniques maximize the
use of relevant observable inputs and minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards

Board Accounting Standards Codification 820, Fair Value Measurements, are

described as follows:

Level 1: Inputs to the valuation methodology. are unadjusted quoted prices for
identical assets or liabilities in active markets that the organization has the ability
to access at the measurement date.

~ Level 2: Inputs other than quoted prices i_ncii.:ded within Level | that are observable

for the asset or liability, either directly or indirectly, such as:
* Quoted prices for similar assets or liabilities in active markets;

* Quoted prices for identical or similar assets or liabilities in inactive
markets;

* Inputs other than quoted prices that are observable for the asset or
lability;

* Inputs that are derived principally from or corroborated by
observable market data by correlation or other means.

If the asset or liability has a spec,iﬁéd (contractual) term, the Level 2 ih_put must
be observable for substantially the full term of the asset or liability.

Level 3. inputs that are unobservable for the asset or liability.
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50 AMPSHIRE SERVICES, INC. AND
NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

The following is a description of the valuation methodologies. used for assets
measured at fair value. There have been no changes in the methodologies used
at July'31, 2022 and 2021.

Mutual Funds: Valued at the net asset value of shares held on the
last trading day of the fiscal year, which is the basis for transaction
at that date. '

The following table sets forth by level, within the fair value hierarchy, the
Organization's assets at fair value as of July 31: ;

2022
Level1  Level2  Level3 Total
“Total mutual funds _ | :
at fair value $9,696,836 § - & - $.0.606.836
2021
Level 1 Level 2 Level 3. Total
Total mutual funds

at fair value $10.396,716 $ - § - $10.396.716

NOTE 4. INVESTMENTS

. The Organization’s investments are presented in the: financial statements in the

202 2021
Market Market '
Value Cost Value Cost
Mutual Funds $9.696836 $9.241.075 $10.396,716 $_8.839,069

The Organization had an unrealized gain on investments of $455,761 and
$1,557,647 at July 31, 2022 and 2021, respectively.
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NQTE 5.

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

The activities of the Organization's investment account are summarized as
follows:

2022 2021

Fair value — beginning of year $10,396,716 $ 9,102,421
Dividends and capital gains, reinvested 402,006 227,693
Unrealized gain (loss) (1,101,886) 1,066,602
Fair value — end of year $ 0696836 $10.396.716

LIQUIDITY AND AVAILABILITY

The Organization's financial assets available for expenditure, that is, without donor
or other restrictions limiting their use, within one year of the statement of financial
position date comprise the following as of July 31:

2022 2021
Cash $11,441,623 $ 8,496,942
Investments - 9,696,836 10,396,716
Grants receivable _ . 4,458,963 3,451,639
Accounts receivable 948902 . 778610

Total financial assets availabie within one year $26.547,324 $23,123,.907

None of the financial assets are subject to donor or other contractual restrictions.
Accordingly, all such funds are available to meet the needs of the Organization in
the next 12 months. In addition, the Organization maintains several reserve funds
for property taxes, insurance expenses, and repair and replacement or emergency
needs which are required by financing authorities. These funds may be withdrawn
only with the approval of the financing aiithority and are not considered by the
Organization to have donor restrictions.

The Organization manages its liquidity by developing and adopting annual

operating budgets that provide sufficient funds for general expenditures in meeting
its liabilities and other obligations as they become due.
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NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

NOTE 6. LONG TERM DEBT

The long term debt at July 31, 2022 and 2021 consisted of the following:

022 021

———— —

SNHS, Inc.

Mortgage payable to bank, secured by real estate
located on Temple St., Nashua, NH, payable in
fixed monthly principal mstallments of $1,833 plus
interest through 2020. The note was reﬁn‘anced on
October 1, 2020, payable in monthly installments of
$2,182 plus interest through 2030. Interest is at
4.00% at July 31, 2022 and 2021. $ 182389 §$ 200,776

SNHS Management Corporation

Mortgage payable to City of Manchester, secured
by real estate located in Manchester, NH. A balloon
payment of $11,275 was due on June 30, 2010.
Interest is at 0.00%. SNHS, Inc. is ‘currently
negotiating with the City of Manchester to obtain
forgiveness, 11,275 11,275

Mortgage payable to New Hampshire Housing
secured by real estate located on Pleasant St.,
Epping, NH, payable in monthly installments of
$1,084 including interest through 2042. Interest is
at 3.50%. 181,569 188,106

Mortgage payable to the City of Nashua secured by
real estate located on Vine St., Nashua, NH.
Interest was at 10.00%, annually if requirements
are not met. The mortgage was eligible for
forgiveness if the real estate remained low-income
housing for 30 years. This barrier was meét during
the year ended July 31, 2022 and the mortgage
. was forgiven in full and recognized into 'income
(See Note 10). - 900,000

Mortgage payable to the City of Nashua secured by
real estate located on Vine St, Nashua, NH.
Mortgage will be forgiven only if real estate remains
low-income housing for 30 years. Interest is at
10.00%, annually if requirements are not met. 20,000 20,000
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NOTES TO COMBINED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JULY 31, 2022 AND 2021
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Mortgage payable to New Hampshire Community
Loan Fund secured by real estate located on, Vine
St., Nashud, NH. Morfgage will be forgiven only if
real estate remains low-income housing for 30
years. Interest is at 10. 00%, annually if
requirements are not met. 250,000 250,000

Mortgage payable to bank, secured by real estate

located on West Pearl St., Nashua, NH. Mortgage

‘will be forgiven only if reaI estate remains low-

income: housing for 40 years. Interest is at 0.00%. 170,000 170,000

Mortgage payable to MH Parsons and Sons
Lumber, secured by real estate located on Crystal
Ave., Derry, NH, payable in monthly instaliments. of
$3, 715 including interest through 2031. Interest is
at 5.50%. 322,593 348,801

Mortgage payable to New Hampshire Housing

secured, by real estate located in Deerfield, NH,

payable in monthly installments of $3,327 including

interest through 2033. Interest is at 7.00%. 308,698 - 326,332

Moftgage payable to New Hampshire. Housing

secured by real estate located in Deerfield, NH with

annual principal repayments equal to 25% of cash ,

surplus due through 2032. Interest is at 0.00%. 392,925 392,924

Mortgage payable to New Hampshire Housing

secured by real estate located in Deerfield, NH with

annual principal repayments equal to 25% of cash

surplus due through 2032. Interest is at 0.00%. 150,000 150,000
’ 1,989,449 2,958,214

Less: current portion due within one year 83,656 79,998
005,793 $2.878.216
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NOTE 7.

NOTE 8.

SOUTHERN NEW HANMPSHIRE SERVICES, INC, AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

The schedule of maturities of long term debt at July 31, 2022 is as follows:

Year Ending
July 31 Amount
2023 $ 83,656
2024 76,322
2025 80,491
2026 84,899
2027 89,564
Thereafter 1,574,517
Total $ 1,989,449

OPERATING LEASES

The Organization leases various facilities and equipment under several operating
leases. Total lease payments for the years ended July 31, 2022 and 2021 equaled
$864,053 and $865,098, respectively. The leases expire at various times through
January 2024. Some of the leases contain renewal optiens that are contingent
upon federal funding, and some contain renewal options subject to renegotiation
of lease terms. Annual leases with the Organization for the years ended July 31,
2022 and 2021 totaled $221,736 and $222,117, respectively. These leases have
been eliminated in the combined financial statements.

The schedule of future minimum lease payments at July 31, 2022 for the
operating leases is as follows: '

Year Ending
July 31 Amount
2023 $ 315429
2024 38,539
Total $ 353,968

ACCRUED COMPENSATED BALANCES

At July 31, 2022 and 2021 the Organization accrued a.liability for future annual
leave time that its employees had earned in the amount of $407,125 and

'$424,497, respectively. Any hours not used by the end of the calendar year are

forfeited.
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NOTE 9.

NOTE 10.

NOTE 11.

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all
of Its employees. Participating employees must contribute at least 1% of their

‘wages, while the Organization contributes 10% of their wages. The pension

expense for the years ended July 31, 2022 and 2021 was $998,675 and
$1,012,187, respectively.

FORGIVENESS OF DEBT

During the year ended July 31, 2022, the Organization realized forgiveness of
debt income in connection with a mortgage payable to the City of Nashua. Real
estate located on Vine St. in Nashua, New Hampshire remained as low-income
housing for 30 years which satisfied the criteria for debt forgiveness from the City
of Nashua. Forgiveness of debt income totaled $900,000 for the year ended July
31, 2022 on the accompanying combined statement of activities (Note 6).

RISKS AND UNCERTAINTIES

Cotton Mill Square '

In 2015, SNHS Management Corporation entered irito a contract.as part of the
Community Development Investment Tax Credit Program with the Community
Development Finance Authority (CDFA) and was awarded $1.000,000 to provide

funding for the development and adaptive reuse of an abandoned historic cotton

mill in downtown Nashua, New Hampshire. Under this program, the Project
(Cotton Mill Square) created 109 units of housing and was required to reserve 55
of these units for low to moderate income households.

As stipulated by the contract and after a 20% program fee retained by the CDFA,
SNHS Management Corporation entered into a subrecipient. agreement with the
owners of the Project (Cotton Mill Square LLC) to provide a promissory note and
mortgage of the remaining award amount of $800,000. The 20 year note to Cotton
Mill Square LL.C is non-interest bearing and the principal is forgivable at a rate of
5% each year the Project maintains the required minimum of 55 low.to moderate
income household units. -

The Cotton Mill Square Project was awarded the certificate of occupancy on .
August 22, 2014 and remains in full compliance with the required regulations as of
July 31, 2022 and 2021. SNHS Management Corporation feels that it is extremely
unlikely that the Project will fall into noncompliance in future periods. Therefore,
SNHS Management Corporation has not recorded any contingent receivable or
liability related to this transaction. The note repayment is accelerated if the units
fall out of compliance.
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"NOTE 12.

NOTE 13.

NOTES TO COMBINED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was
amended to cease the annual 5% debt forgiveness. This modification effectively
holds the promissory note balance at $720,000 which will now be forgiven in full at
the end of the agreement as long as the Project maintains compliance with the -
original terms of the agreement. This modification did not change the contingent
receivable or lability with SNHS Management Corporation.

Coronavirus Pandemic

The impact of the riovel coronavirus (COVID-19) and measures to prevent its
spread are affecting the Organization’s business. The significance of the impact on
the Organization's financial operational results will be dictated by the ength of time

that such disruptions continue.

During the years July 31, 2022 and 2021, and through the date of this report, the
Organization has not experienced a significant decline in revenues, nor a significant
change in its operations.

RECLASSIFICATIONS .
Certain reclassifications have been made to the prior year's financial statements,

‘which were ‘taken from the July 31, 2021 financial statements, to conform to the

current year presentation.

SUBSEQUENT EVENTS

Management has made an evaluation of subsequent events through February
2, 2023, which represents the date on which the combined financial statements
were available to be issued and determined that any subsequent events that
would require recognition or disclosure have been considered in the: preparation
of these combined financial statements.
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CURRENT ASSETS
Cash
Investments
Granls receivable.
Accounts recalvable
Prapaid expanses
Due from related parties

‘Total currant assels

PROPERTY
Land.
Buildings and improvements
Vehicles and equipment
Total property

Lass; accumulated depreciation
Total proparty, nat

OTHER ASSETS
Restricted cash

TOTAL ASSETS
CURRENT LIABILITIES

Current portion of long term dabt
Accounts: payable

Accrued payroll dnd ralated expenses

Accrued compensated absences
Other liabliities-

Refundable advances

Tenant sacurity deposits

Dua to other corporations

Tota! cufrént liabillties

NONCURRENT LIABILITIES

Long lerm debt, less currenl portion shown above

Total liabllllies

NET ASSETS
Without donor restriclions

TOTAL LIABILITIES AND NET ASSETS

Docusign Envelope ID: 81FCC361-F497-4EA1-BBED-38D500B299E0

Schedule A
COMBINING. SCHEDULE OF FINANCIAL POSITION
JULY 31, 2022
SNHS
Management
SNHS, In¢. Corporation Sub-Totai Ellmination Jotal
ASSETS
$ 9366892 $10,504931 § 11441623 & § 11,441,623
- 9,696,836 9,696,836 - 9,606,836
4,456,511 2,452 4,458,963 4,458,983
- 949,902 949,902 949,902
71,614 57,596 129,210 - 128,210
6,883,413 {4 487.557) 2,385,858 (2,385,856) =
648,805 2,828,275 ‘3,575,080 3 3,575,080
2,535,854 11,400,371 13,838,225 - 13,938,225
7 194.745 1,470,617 1,470,617
4,458,531 14,523,391 18,981,922 18,981,922
— 834,900 4,885,157 6,720,057 6,720,057
623,631 9,638,234 12,261,865 - 12,261,865
30,521 481,445 511,966 511,966
$ 15002382 § 26,843,839 § 41,846,221  § (2,395856) § 30,450,365
LIABILITIES AND ABSETS
$ 19,185 & 84471 & 83658 § - % 83,656
768,090 221,933 991,023 891,023
258,248 1,387,920 1,646,168 - 1,646,168
- 407,125 407,125 - 407,125
222,094 - 222,094 - 222,004
4,378,507 12,133 4,390,640 4,390,640
30,486 85,271 §5,757 - 95,757
2,435,141 {69.285) __ 2,395,856 2,305 856 g
8,132,751 2,099,568 10,232,319 (2,395,856) 7,836,463
163,204 1,742,589 1,905,783 1,805 763
8,295,955 3,842,157 12:138,112 {2,395,856} 9,742,256
6,706,427 23,001,682 29,708,109 29,708,109,
$ 15002382 §$ 268843839 § 41,846221 $§ (2,395656) § 39,450,385
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Schedule B
COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JL_IL! 31, 2022
SNHS
Management ) )
SNHS, | Corporation Sub-Totnl Elimination. Yotal
REVENUES, GAINS AND OTHER SUPPORT
Grant revenue $ 131572939 % $ 131572939 - $ 131,572,939
Program sarvice laes 304,208 850,507 1,154,713 {223,885) 930,848
Locat funding . 162,140 162,140 - 182,140
Rental income - 1,470,525 1,470,525 {221,737} 1,248,788
Gifts and other contributions 269,675 105,556 375,231 - 375,231
Interest and dividend Income a5 403,135 403,230 - 403,230
Unrealized loss on investments . {1,101,886) (1.101,888) - {1,101,888)
Miscallaneous 132,760 29,569 162,429 - 162,429
Forgiveness of debl - 900,000 900,000 900,000
Gain (loss) on disposal of property {2.813) 11,358 8,545 8,545
In-kind contributions §92 197 - 992,197 - 982,197
thél revenues, gains and other supporl 133,269,059 2,831,004 136,100.083 {445.802) 135,654,451
" EXPENSES :
Program services 3y
.Child development 9,830,207 - 9,830,207 {120,504} 8,709,703
‘Community services 1,525,612 . 1,525,612 {159.723) 1,385,889
Economic and workiarce development 4,868,087 4,888,087 (12,579} 4,855,488
Energy 15,628,815 - 15,628,615 {46,830) 15,561,765
Language and literacy 395,548 355,548 . 355,548
Housing 'and homeless 94,243,249 - 94,243,249 {10,880) 64,232,589
Nulrition and health 2,206,243 - 2,208,243 {13,538} 2,182,705
-Spectal projects 1,802,317 2 1,802,317 (3.336) 1,788,881
Volunteer services 108,401 - 109,401 - 109,401
‘SNHS Managemen! Corporation - 2533713 2533713 {74.728) 2,458,985
Tolal program services 130,569,257 2,533,713 133,102,870 (441,898} 132,661,072
Supporting activities
Managemani and genaral 4,981,420 - 1,081,420 {3,704) 1,977,718
Tolal expenses 132,550,677 2533713 135,084,390 (445,602} 134,638,788
CHANGE IN NET ASSETS 718,382 297,201 1,015,673 1,015,673
NET'ASSETS, BEGINNING OF YEAR 5,988 045 ‘22,704,301 28,682,436 26,892,436
NET-ASSETS, END OF YEAR $  6,708.427 $ 23001682 § 28708108 § $ 29,708,109
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STATEMENTS OF FINANCIAL POSITION
JULY 31, 2022 AND 2021

ASSETS

CURRENT ASSETS
Cash
Prepaid expenses

Total current assets
RESTRICTED CASH
Insurance. escrow
Tax escrow
Replacement reserves
Operating reserve
Total restricted cash

PROPERTY
Land
Buildings and improvements
Total property
Less accumulated depreciation
Property, net
OTHER ASSETS
- Tenant secufily deposits

TOTAL ASSETS, o _
LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current portion of mortgage note payable
_Accounts payable
Accrued expenses

Total clirrent liabilities

LONG TERM LIABILITIES
Due to affiliate
Morlgage. note payable, less current portion as shown above
Tenant security deposits

Total long term liabilities
Total liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS
TOTAL LIABILITIES AND NET ASSETS

27

2022 2021

$ 16249 § 30,530
6,648 7,405
22,897 37,935
3,120 2,911
4,959 5,228
27,778 21,712
79,495 79,373
115,352 108,224
166,600 166,600
598,178 592,108
764,778 758,708
93,216 75,722
671,562 _ 682,986
14,643 12,884

£ 824434 £ 843029
$ 6769 § 6,537
5,448 2,488

49 38

12,266 9,063
29,575 29,019
174,800 181,569
14,643 12,884
218,018 223,472
231,284 232,535
503,170 610,494
m m‘
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STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

A 2022 2021
INCOME -
Rental income ' $ 175,309 $ 170,685
Interest income 11 12
Interest income resiricted 172 211
Other income 5,400 4,159
Total income 180,892 175,067
OPERATING EXPENSES
Administrative 39,451 31,548
Utilities 45,744 45,018
Maintenance 62,802 62,604
General 26,246 26,772
Tota! operating éxpanses 174,243 165,940
INTEREST EXPENSE 6,479 6,704
INCOME BEFORE DEPRECIATION 170 2,423
Depreciation . 17,494 18,421
CHANGE IN NET ASSETS (17,324) (13.908)
NET ASSETS, BEGINNING OF YEAR ) 61‘0.494 624,492
‘NET ASSETS, END OF YEAR $ 593170 $ 610,494
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(EROJECT NO, A199991-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

2022 2021
ADMINISTRATIVE EXPENSES
Management fee 63 14,400 $ 14,400
Salaries and wages 6,816 6,781
Fringe: benefits 2,043 2,033
Legal 3,971 56
Investment and management fee 6,120 -
Telephone , 1,687 3,183
Other administrative expenses : 4,414 5,125
‘Total administrative expenses 39,451 31,548
UTILITIES
Eleciricily. 17,056 19,887
Fuel 15,579 8,177
Water and sewer 11,630 15,713
Other utility expense 1,479 1,239
Total utility expenses 45,744 45,016
MAINTENANCE
Trash removal 2,533 2,245
Snow removal 12,496 10,153
Efevator repairs and contract 3,756 3,718
Custodiat supplies | 295 -T2
Repairs, materials 35,522 37,829
Repairs, contract 8,200 8,587
Total maintenance expense 62,802 62,604
INTEREST, NHH MORTGAGE NOTE 6,479 6,704
DEPRECIATION 17,494 __ 16,421
GENERAL EXPENSE
Real estate taxes ' 19,648 19,163
Payroli taxes 515 516
Retirement benefits 50- 631
Woarkman's compensation 3519 385
tnsurance ’ 5,682 6,077
Total general expense 26,246 26,772
TOTAL RENTAL OPERATIONS EXPENSES 3 198,216 $ 189,065
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(FORMERLY: EPPING SENIOUR HOUSING ASSQCIATES LIMITED PARTNERSHIP}
(PROJECT NO' . .

SCHEDULES OF RECEIPTS AND DISBURSEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

_ 2022 2021
SOURCES OF FUNDS:
Rerital operations
INCOME
Tenant paid rent $ 157.575 $ 156,712,
HAP. rent subsidy 17,734 13,973
Tolal rental receipls 175,309 170,685
Interest income 11 12
Service income -2,635 2,475
Other income 2,765 1,684
Total rental operations receipts 180,720 174,858
‘EXPENSES.
Adminlstrative 39.008 30,887
Utilities 41,718 45,016
Mailntenance 62,968 65,664
General 25,539 26,772
Interest 6,479 6,704
Total rental operations disbursements 175,710 174,843
CASH PROVIDED BY RENTAL OPERATIONS BEFORE
AMORTIZATION OF MORTGAGE 5,010 13
AMORTIZATION OF MORTGAGE {8,537) {6,312)
CASH USED IN RENTAL OPERATIONS AFTER DEBT SERVICE {1.527) {6,299)
OTHER DISBURSEMENTS 7 _
Nat.receipis (payments) {rom management agent (556) 10,707
Net withdrawals {deposits) from reserve:accounts {6,128) 22,153
" Purchase of property ' (6,070} (11,350)
'NET INCREASE:(DECREASE) IN CASH {14,281) 15,211
CASH, BEGINNING OF YEAR 30,530 15310
CASH, END OF YEAR $ 16,249 $ 30,530

30



Oocusign Envelope 1D: 81FCC361-F497-4EA1-8BED-38D5SD0B299ED

SCHEDULES OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEARS ENDED JULY 31, 2022 AND 2021

Deposits Withdrawals
DESCRIPTION OF FUND:
Balance Balance
Beginning of Funding of Interest End of
Restricted Accounts: Year Reserves Earned Expenditures Year
For the Year Ended July 31, 2022
Operating reserve $ 79373 § - % 122§ - § 79495
Insurance escrow 2,911 6,443 5 {6,239) 3120
Tax escrow 5,228 19,010 g (19,288) 4,959
Replacemerit reserve 21,712 11,850 36 (5,820) 27,778

TOTAL RESTRICTED CASH |
RESERVES ANDESCROWS  § 109224 § 37303 § . 172 §  (31347) § 115352

For the Year Ended July 31, 2021

Operating reserve - $ 79253 § - 8 120 §

- % 79373
Insurance escrow 2,791 7,840 7 (7.727) 2,911
Tax escrow 8,531 28,375 21 {31,609) 5228

Replacement reserve. ' 40,591 10;200_ 63 {29,142) 21 .?1‘:_2

TOTAL RESTRICTED CASH _
RESERVES AND ESCROWS § 131,166 §__ 46415 § 211 § _ (6BS6BY & 100224
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SCHEDULES OF SURPLUS CASH
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

2022 2021

Net loss $ (17,324) $  (13,998)
Add: .

Depreciation 17.494 16,421

Expendilures from resarve accounts not capitalized ; - 29,142
Deduct;

Interest income from raserve accounts (172} £211)

Required principal payments (6,537) (6,312)

Reguired payments {o replacement féseives {11,850) {10,200}
Add other NHHFA approved items: _

Invastor services fee : 6,120 -

Cash surplus (deficit) $ (12,260) % 14,842
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YEAR-TO-DATE COMPLIATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

Maximum
Allowable Distributions

Year Distribution Received Balance
12/31/2001 $ 243,855 $ . $ 243,855
12/31/2002 243,855 3 487,710
12/31/2003 243,855 5,895 725,670
12/31/2004 243,855 7,200 962,325
12/31/2005 243,855 - 1,206,180
12/31/2006 243,855 6,120 1,443,915
12/31/2007 243 855 . 1,687,770
12/31/2008 243,855 - 1,931,625
12/31/2009 243,855 ) 2,175,480
12/31/2010 243,855 : 2,419,335
12/31/2011 243,855 . 2,663,190
12/31/2012 243,855 - 2,907,045
1213112013 243,855 7,200 3,143,700
12/31/2014 243,855 - 3,387,555
12/31/2015 243,855 . 3,631,410
713112016 142,249 = 3,773,659
7/31/2017 243,855 - 4,017,514
7/31/2018 243,855 S 4,261,369
7/31/2019 243,855 - 4,505,224
7/34/2020 243,855 - 4,749,079
7/31/2021 243,855 < 4,992,034
7/31/2022 243,855 - 5,236,789
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(EORMERLY: J.B MILETTE LIMITED PARTNERSHIP}

STATEMENTS OF FINANCIAL POSITION
JULY 31,2022 AND 2021

ASSETS
CURRENT ASSETS
Cash
Prepaid expenses

Total current assets

RESTRICTED CASH
Tax escrow
Replacement reserves
Opéraling reserves

Total restricted cash

PROPERTY
Land
Buildings and improvements
Tolal property
Less accumulated depreciation

Property, net

‘OTHER ASSETS
Tenant security deposits

TOTAL ASSETS j :
' LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Accounts payable
Accrued expenses

. Total current liabilities

LONG TERM LIABILITIES
Bue to affiliate
Mortgage note payable
Tenant security deposits
Total long term liabilities
Total liabilities
'NET ASSETS WITHOUT DONOR RESTRICTIONS
TOTAL LIABILITITES AND NET ASSETS
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2022 2021
$ 20017 § 17,999
10.768 9.077
30,785 27,076
6,556 8,552
115.584 99,929
70,051 70015
192,191 176,496
176,000 176,000
1,174.605 1,157,330
1,350,605 1,333,330
185,773 153,032
1,164,832 1,180,298
18,408 16,746
13,044 2,203
1,105 1081
5,049 3,284
119,202 49,710
270,000, 1,170,000
18'408 16.763
407,610  __ 1,236,473
412,650 1,239,757
993857 180859
£ 1406218 £ 1400816
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LB MILETTE MANOR
(EQRMERLY: J.B. MILETTE LIMITED PARTNERSHIP)
STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2022 AND.2021
2022 2021

INCOME

Rental income ; 3 195,796 $ 208,588

fnterest income 10 15

interest income restricted 93 118

Other income 985 1,527

Total income 106,884 208,228

OPERATING EXPENSES

Administrative 74,425 53,300

Utilities 59.878 61,643

Maintenance 59,321 48,878

General 37.821 34,420

Total operating expenses 231,445 198,041

INCOME BEFORE DEPRECIATION AND FORGIVENESS OF DEBT {34,561) . 10,187

Depreciation ' {32,741) (31,755)

Forgiveness of debt 900,000 .
CHANGE IN NET ASSETS 832,698 {21,568}
NET ASSETS, BEGINNING OF YEAR 160,859 182,427
NET ASSETS, END OF YEAR 5 993,557 $ 160,859
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(FORMERLY..LE, MILETTE LIMITED PARTNERSHIP) -

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

2022 2021
ADMINISTRATIVE EXPENSES
Management fee 5 17,688 $ ~ 17,688
Salaries and wages 42,968 27,751
Fringe benefits 3,843 3,582
Legal 4,563 20
Telephone 1,540 1,446
Other administralive expenses 3,823 2,813
Total administrative expenses 74,425 53.300,
UTILITIES
Electricity 30,929 33,466
Fuel 15,424 14,900
Waler and sewer 11,912 11,865
Other utility expense 1,613 _ 1,412
Total utilily expenses 59,878 61,643
MAINTENANCE : _
Trash removal 2,969 2,862
Snow rémoval 9,360 7,971
Elevator repairs.and_contract 5,789 6,238
Custodial supplies 826 1,115
Repairs, materials 33,772 26,008
Repairs, contract 6.605 4,394
Total maintanance expenée ' 58,321 48,678
DEPRECIATION 32,741 31,755
GENERAL EXPENSE .
Real sslate laxes ! 21,938 22,098
Payroll taxes 3,281 2,121
Retirement benefits 2,077 645
Workman's compensation’ 1,487 1,120
Iisurance 9,038 8,436
Total general expense 37,821 34,420
TOTAL RENTAL OPERATIONS EXPENSES 5 264,186 3 229,796
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(FORMERLY. LB, MILETTE LIMITED PARTNERSHIP)

SCHEDULES OF RECEIPTS AND DISBURSEMENTS
FOR THE YEARS ENDED JULY 31, 2022- AND 2021

SOURCES OF FUNDS:
Rental operations

INCOME
Tenant paid rent
HAP rent subsidy

Total rental receipts

Interest income
Service income

Total rental dperations receipts

EXPENSES
Administrative
Utilities
Maintenance
General

Total rental operations disbursemenis

CASH PROVIDED BY (USED IN) RENTAL OPERATIONS

OTHER DISBURSEMENTS )
Net receipts (payments) from management agent
Net withdrawals {deposits) from reserve accounts
Transfer to tenant security deposit account
Purchase of property

NET INCREASE (DECREASE) IN CASH

CASH, BEGINNING OF YEAR

CASH, END OF YEAR
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2022 2021
172,359 186,697
23,437 19,871
195,796 206,568
10 15
985 1,52

196,791 208,110
74,686 52,844
60,838 61,643
56,276 49,371
39,512 34,420
231,312 198,278
{34,521) 9,832
69,492 3,876
(15,695) (15,600)
17 2
(17,275) -
2,018 {1,890)
17,899 19,889
20,017 17,999
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LB MILETTE MANOR

SCHEDULES OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEARS ENDED JULY 31,2022 AND 2021

DESCRIPTION OF FUND:

Restricted Accounts:

For the Year Ended July 31,2022
Operating reserve
Tax escrow
Replacement reserve

TOTAL RESTRICTED CASH
RESERVES AND ESCROWS

For the Year Ended July 31,2021

Operating reserve
Tax escrow
Replacement reserve

TOTAL RESTRICTED CASH
RESERVES AND ESCROWS

Deposits Withdrawals

Balance Balance
Beginning of Funding of Interest End of
Year Reserves Earned . Expenditures Year
$ 70015 § - 3B 8 $ 70,051
6,552 - 4 - 6,556
69,929 15,600 55 115,584
§ 176496 $_ 15600 g5 § . § 102191
$ 69966 % - 49 § $§ 70015
6,548 - 4 6,552
84,264 15,600 65 99,929
$. 160778 § __15.600 118 £ :  3.170.496
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LB, MILETTE MANOR
0 24, ‘ INERSHIP

SCHEDULES OF SURPLUS CASH
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

2022 2021

Net income (loss) : $ 832698 5 (21,568)
Add;

Depreciation 32,741 31,755
Deduct:

interest income from reserve accounts (93) (118)

Required payments to replacement reserves . (15,600) (15.600)
Add other NHHFA approved items: _

Forgiveness of debt incoms {900,000)

Cash deficit $  (50,254) § (5,531)
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STATEMENTS OF FINANCIAL POSITION
JULY'31, 2022 AND 2021

ASSETS _
2022 2021
CURRENT ASSETS '
Cash 5 89,205 .§ 80,916
Prepaid expenses ’ 8,701 7.851
Total current assets 107,996 88,767
RESTRICTED CASH
Insurance escrow 2,761 3,046
Tax escrow 6,414 6,707
Replacement reserves 207,873 180,672
Operaling reserves 68,049 67,945
Total restricted cash 285,097 258,270
PROPERTY : 3
Land 211,000 211,000
Buildings and improvements : 93_»2,'?00 _ 907,200
Total property ' 1,143,700 1,118,200
* Less accumulated depreciation _ 99,515 75,935
Property, net 1,044,185 1,042,265
OTHER ASSETS ;
. Tenant,security deposils 16,261 15,517
TOTAL ASSETS $ 1.453.539 $_1.404.819
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current portion.of mortgage note payable $ 18,908 $ 17,642
. Accounts payable 29,355 2,214
Aceriled éxpensés 823 38
Deferred revenue 1 1,695 -
Total current liabilities 60,781 19,894
LONG TERM LIABILITIES
Due to-affiliate ; 84,358 94,862
Mortgage note payable, less current portion as shown above 832,715 851614
Tenant security deposits 16,261 15,467
Total long term liabilities 933,334 961,943
Total liabllities 994,115 981,837
NET'ASSETS WITHOUT DONOR RESTRICTIONS 459,424 422,082
TOTAL LIABILITIES AND NET ASSETS § 1453539  §.1.404819
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STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

2022, 2021
INCOME ) .
Rental income $ 267514 $ 266,018
Interest income 44 53
Interest income restficted . 435 370
Other.income : 3,876 3,950
Total income 271,969 270,401
OPERATING EXPENSES
Administrative 45,122 29,540
Utilities 35,470 34,566
Maintenance . 76,135 89,353
General , 32936 32,637
Total operaling expenses ' 189,663 185,996
INTEREST EXPENSE 22,284 23,473
INCOME BEFORE DEPRECIATION . 60,022 60,932
Depreciation 23 580 23,580
CHANGE IN NET ASSETS 36,442 . 37,352
NET ASSETS, BEGINNING QF YEAR 422 982 '385,630
NET ASSETS, END OF YEAR : $ 459424 § 422,982
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SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

ADMINISTRATIVE EXPENSES
Advertising
Management fee
Salaries and wages
Fringe benefits
Legal
Telephone
Other administrative expenses

Total administrative expenses

UTILITIES
Electricity
Fuel
Water and sewer
Other utility expense

Total utility expenses

MAINTENANCE
Trash removal
Snow removal
Custodial -supplies
Repalrs, malerials
Repairs, contract

Total maintenanceé expense
INTEREST
DEPRECIATION
GENERAL EXPENSE
Real estate taxes
Payroll taxes
Retirement benefits
Workman's compensation
Insurance

Total general expense

TOTAL RENTAL OPERATIONS EXPENSES
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2022 2021
$ 63 25
18,000 18,000
13,605 1,909
2,476 104
506 284
2,180 2,372
8,292 6,846
45,122 29,540
20,171 20,810
9,093 7.886
5,064 4,339
1,142 1,531
35,470 34,566
3,007 12,789
27,185 28,761
306 S
31,512 37,218
14,035 20,585
76,135 89,353
22284 23,473
‘23,580 23,580
25,449 26,926
1,041 146
50 144
701 105
5,695 5,216
32,936 32,537
$ 235527 233,049
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SCHEDULES OF RECEIPTS AND DISBURSEMENTS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

2022 2021
SOURCES OF FUNDS:
Rental operatlons
INCOME
Tenanl,paid rent $ 137382 s 123,489
HAR rent subsidy 141,927 142 529
Total rental recgipts. 279,309 266,018
Interest income 44 83
Service income 2,435 2,670 .
Other income 1441 1,280
Totat rental operations receipts 283,229 270,031
EXPENSES
Administrative ' 45,102 29,444
Utilities. 33,401 34,566
‘Maintenance 75,290 87,482
General 33,759 32,537
Interest 22,284 23,473
Total rental operations disbursemeants .. 209,836 . 207502
CASH PROVIDED BY RENTAL OPERATIONS BEFORE
AMORTIZATION OF MORTGAGE 73,393 82,529
AMORTIZATION OF MORTGAGE (1?.633) {16,445)
CASH PROVIDED BY RENTAL OPERATIONS AFTER DEBT SERVICE 55,760 46,084
OTHER DISBURSEMENTS' , L
Net receipts (payments) from management agent {10,504) (38,652)
Net‘withdrawals {deposits} from reserve accolints (28,827) (27.328)
Transfer tenant security deposits {50} -
NET INCREASE‘(DEC_REASE) IN CASH 18,379 {19,894)
CASH, BEGINNING OF YEAR 80,916 100.810
CASH, END OF YEAR $ 99,295 3 §0.916
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SCHEDULES OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

DESCRIPTION OF FUND: .

Restricted Accounts:

For the Year Ended July 31, 2022
Operating reserve
Insurance escrow
Tax escrow
Replacement reserve

TOTAL RESTRICTED CASH
RESERVES AND ESCROWS

Forthe Year Ended July 31, 2021

Operating reserve
insurance escrow
‘Tax escrow
Replacement reserve

TOTAL RESTRICTED CASH
RESERVES AND ESCROWS

Deposits Withdrawals
7 Balance Balance
Beginning of Funding of Interest End of
Year Reserves Earned Expenditures Year
$ 67,945 § $ 104 § $ 68,049
3,046 5,230 5 (5.520) 2,761
6,707 " 26,828 25 {27,146) 6,414
180,572 27,000 301 - 207,873
$ 67842 % $ 103 & - % 67945
3,480 5,219 7 (5,660) 3,046
. 5,927 27,749 13 (26,982) 6,707
153,325 27,000 247 180,572
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S Q0DS
o] S DEER D OUSING LIMITED
{PROJECT NO. F 901-02-

SCHEDULES OF SURPLUS CASH
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

022 2021
"Net income % 36,442 3 37,352
Add:
Depreciation 23,580 23,580
Deduct:
Interest income from reserve accounts {435) {370)
Required principal payments (17,633) (16,445)
Required payments to replacement reserves {27,000) {27,000)
‘Surplus cash 3 14,954 3 17,117
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YEAR-TO-DATE COMPLIATION OF OWNERS" FEE/DISTRIBUTION
FOR THE YEARS ENDED JULY 31, 2022 AND 2021

e e ————— e e e

Year

12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008

12/31/2009

12/31/2010
12/31/2011
12/31/2012
12/31/2013
12/31/2014
12/31/2015
12/31/2016
12/31/2017
7/31/2018
7/31/2019
7/31/2020
7/31/2021

7/31/2022

Maximum
Allowable

Distribution

$

113,850
113,850
113,850
113:850
113,850
113,850
113,850
113,850
113,850
113,850
113,850
113,850
113,850
113,850
113,850

66,413
113,850
113,850

113,850
113,850
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Distributions
Received

Balance

113,850
227,700
341,550
455,400
569,250
683,100
796,950
910,800
1,024,650
1,138,500
1,252,350
1,366,200
1,480,050
1,593,900
1,707,750
1,774,163
1,888,013
2,001,883
2,115,713
2,229,563
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SQUTHERN NEW HAMPSHIRE SERVICES. JNC, AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE Y ENDED JULY 31, 2022
ASSISTANCE
FEDERAL GRANTOR/ LISTING PASS-THROUGH . FEDERAL
PASS-THROUGH GRANTOR/PROGRAM TITLE NUMBER  GRANTOR'S NAME GRANTOR'S NUMBE EXPENDITURE
u.s. artment of Agriculiure
Special Supplemental Nutrition Program for -

Women, infants, and Children (WIC) 10.557 Stete of NH, Department of Heoith & Human Services 214NH703W1003 $ 1,320,368
Child and Adult Care Food Program 10.558 State of NM, Depariment of Education 738,721
Food Distributlon Cluster

Commodity Supplemeantal Food Program 10.565 Community Action Program Belknap-Merrfimack Counties 202120Y800544 27,550
Child Nutrition Cluster

Summer Food Servica Program for Children 10.559  Ststa of NH, Depariment of Education 130,817

Totsl U.S. Depariment of Agricutture S 2217464
U.S. Departiment of Housing and Urben Development
Ememency Solutions Grant Program 14.231 Stata of NH, DHHS, Bureau of Homeless & Housing E-21-0C-33-0001 s 71,544
Sectlon 8 Project-Based Cluster F

Section 8 Moderata Rehabilitation Single Room Occupancy 14.249 552949

Total U.5. Department of Housing and Urban Development $ 824493
Li.S. Department of Laber
WIOA Clustar

WIOA Adutt Program 17.258 State of NH, Dept of Resources and Economic Development 02-6000618 s 2,208,527

Total U.S. Depardment of LaborWIOA Cluster S 2208527
U.S, Depnrtment of Education
Adutt Education - Basic Grants to States 84.002 Stats of NH, Department of Education 67011-ABE Manchester $ 64,025
Adult Education - Bosic Gmants to States 84,002 State of NM, Depariment of Education 67011-ABE Porismouth 60,310 124,345

Totel U.S. Department of Education $ 124 345
U.S. Department of Treasury '

Emergancy Rental Assistance Program 21.023 City of Manchestar B-20-MW-33-0001 $ 1,654

Emergency Rental Assistance Program 21.023 ©  New Hampshire Housing Authority ERADDT2 AND ERAD435 56,359,262

Ememency Rental Assistance Program 21,023 New Hampshire Housing Authority ERAEQ019 37,378,952

Ermerency Rental Assistance Program 21.023 New Hampshire Housing Authority ERADO12 AND ERAD4IS 547 367 94,387 235
Total LS. Dapartiment of Treasury $ 94387235

See Notes to Schedule of Expenditures of Federal Awards
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SQUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

£ E R ENDED JULY 31, 202
ASSISTANCE
FEDERAL GRANTOR/ LISTING PASS-THROUGH FEDERAL
PASS-THROUGH GRANTOR/PROGRAM TITLE NUMBER GRANTOR'S NAME GRANTOR'S NUMBER EXPENDITURE

Corporation for National and Community Services -
Retired and Senfor Volunizer Program 84,002 20SRANH02 $ 103204

Total Corporation for Natfonal and Community Services § 103204
U.S, Department of Energy
Waatherization Assistance for Low-Intoma Persons 81.042  State of NH, Office of Enengy & Planning DE-EEQ007935 § 784216

Total U.S. Department of Energy § 784316
U.S. Department of Henlth & Human Services
Aging Cluster .

Spectal Programs for the Aging. Tiie 11l Part B,

Grants for Supportive Sarvices and Senlor Centers L 93,044 State of NH, Cffica of Energy & Planning 1BAANHT3SS $ 14,56

ARPA-Titla |15, Part B, Grants for Supportive Servica ) 82.044 State of NH, Cffico of Energy & Planning 1BAANHT355 8 367 5 23.263
Femporary Agsistance for Needy Fomilica 93,558 State of NH, DHHS 1BNHTANF 669,161
Tamporary Assistance lor Needy Familles - 93.558 State of NH, DHHS 18NHTANF 1,521,289 2,190.46¢
Low Income Home Energy Assistancs (Fuel Assistance) 93.568 State of NH, Office of Energy & Planning 2T0TNHLIEA & 2101NHLIEA 4,871,686
CV-Low Income Home Energy Assistanca (Fuel Assistance) 93.568 State of NH, Offico of Energy & Plenning 2001MNHESC3 164,148
ARPA-Low Income Home Energy Assistanca (Fuel Assistance) 93,568 State of NH, Office of Energy & Planning LIHEAP ARP22 & LIHEAP-US.DHHS 7.618,890
Low Income Home Energy Assistance (BWP) 93.568 Stata of NH, Offica of Energy & Planning 2101NHLIEA 658,598 13.312.420
Community Servicas Black Grant 93,569 State of NH, DHHS G-19B1NHCOSR 1,385,732
CV- Community Servicas Block Grant §3.569 State of NH, DHHS 2001NHCSCA 130,818 1,518,550
Community Services Block Grant - Discretionary §3.570 Statm of NH, DHHS G-1981NHCOSR 48,397
Heoad Start Clusgter

Head StarVEarly Head Start 93.600 01CHO 1060204 7.015,968,

Early Head Starl Childcare Partnarship 53.600 01HPO0024101 & 01HPOM024101C3 23,643

CV-Earty Head Start 93.600 01CHO1060202C3 4,523

CV-Head Start 93.600 01HEOD04 740101 199,278

ARPA-Head SlarvEarly Head Start 93.600 01HEDDD4740101 313,569 7.556.981

See Notes lo Schedule of Expenditures of Federal Awards
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SQUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

OR THE NDED JULY 022
ASSISTANCE 1
FEDERAL GRANTOR/ LISTING PASS-THROUGH
PASS-THROUGH G OR/PROG NUMBER GRANTOR'S NAME
L).S, Department of Health & Human Services (continued)
CCDF Cluster .
_ Chid Care and Development Block Grants 93.575 Stato of NH, DSSH
CRSS5A-Child Care and Developmant Block Grants 93.575 Stata of NH, DSSH
ARPA-Child Care and Development Block Grants 93.575 Stats of NH, DSSH
Child Care Manda‘ory Matching Funds 93.595 State of NH. DSSH
Preschoo! Development Grant Birth through five 93.434 University of New Hampshire
Total U.S. Dapartment of Health & Human Services
L.S. Dspartmant of Homeland Sacurity
Emargency Food and Shelter Natenal Board Program - 97,024 Regional United Way Agency

Total U.S. Department of Hometand Security

TOTAL

See Notes to Schedule of Expenditures of Federal Awerds
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GRANTOR'S NUMBER

Z2101NHCCOF

2101NHCCDF
2101NHCCDF -

SOTPOO60

FEDERAL
EXPENDITURE

1,386,143

127

60,876
PR -1 T Y i1 § 2,024,647
—_— 64565
$ 26738383
$ . 18307

5 18,397

3 zraesdes
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NOTE 1

NOTE 2

NOTE 3

NOTE 4 -

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JULY 31, 2022

BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule)
includes the federal award activity of Southern New Hampshire Services, Inc.
and Affiliate under programs of the federal government for the year ended July
31, 2022. The information in this Schedule is presented in accordance ‘with the
requirements of Title 2_U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Southern New Hampshire Services, Inc. and
Affiliate, it is not intended to and does not present the financial positior, changes
in net assets, or cash flows of the Organization. -

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

INDIRECT COST RATE
Southern New Hampshire Services, Inc. and Affiliate has elected not to use the
ten percent de minimis indirect cost rate allowed under the Uniform Guidance.

SUBRECIPIENTS _
Southern New Hampshire Services, Inc. had no subrecipients for the year ended
July 31, 2022.
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Leone
McDonnell
& Roberts

PROFESSIONAL ASSOLIATTON
CERTIFIED PUBLIC ACCOUNTANTS.
WOLFEBORO « NORTH CONWAY

DOVER » CONCORD
STRATHAM

INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED.ON AN AUDIT OF
FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT
AUDITING STANDARDS

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States , the combined
financial statements of Southern'New Hampshire Services, Inc. and Affiliate (a New Hampshire
nonprofit organization), which comprise the statement of financial position as of July 31, 2022,
and the related statements of activities, and cash flows for the year then ended, and the
related notes to the financial statements, ‘and have issued our report thereon dated February 2,
2023.

Report on Internal Control over Financial Reporting

In planning and performing our’ audit of the combined financial statements, we considered
Southermn New Hampshire Services, Inc. and Affiliate’s internal control over financial reporting
(internal control) as a basis for designing audit procedures that are appropriate In the
circumstances for the purpose of expressing our -opinion on the financial statements, but not
for the purpose of éxpressing an opinion on the effectiveness of Southerh New ‘Hampshire
Services, Inc. and Affiliate's internal control. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc¢. and Affiliate’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements, on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in interal control, such that there is a reasonable
possibility that a material misstatement of the entity’s financial statements will not be prevented,
or detected and corrected, on a.timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, vet
important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses or significant deficiencies may exist that were not
identified.
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Report on Compliafice and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services,
Inc. ‘and: Affiliate’s combined financial statements are free from material misstatement, we
performed tests of its compliance with certain provisions of laws, regulations, contracts, and
grant agreements, noncompliance with which could have a direct and material effect on the
financial statements. However, providing an opinion on compliance with those provisions was
not an objective of our audit, and accordingly, we do not express such an-opinion. The results
of our tests disclosed no instances of noncompliance or other matters that are required to be
reported under Governimént Auditing Standards.

Purpose of This Report

The purpose of this repart is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This repoft is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
organization's internal control and comphance Accordingly, this communication is not suitable
for any other purpose.

M%DW a W_
Profusstonat Cordaaalion-

" Dover, New Hampshire
February 2, 2023
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Leone
cDonnell
& Roberts

PROFISSIONAL ASSQCIATION
CERTIFIED PUBLIC ACCOUNTANTS

WOLFEBORO » NORTH CONVAY

INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE FOR EACH e

MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE
REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate

Report on Compliance for Each Major Federal Program
Opinion on Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. and Affiliate’s compliance with the
types of compliance requirements identified- as subject to audit in the OMB Compliance
Supplement that could have a direct and material effect on each of Southern New Hampshire
Services, Inc. and Affiliate’s major federal programs for the year ended July 31, 2022.
Southern New Hampshire Services, Inc. and Affiliate's major federal programs are identified in
the summary of auditors’ results section of the accompanying schedule of findings and
questroned costs.

In.-our opinion, Southern New Hampshire Services, Inc. and Affiliate compiied, in all material
respects, with.the types- of compliance requirements referred to above that could have a direct
and material effect on éach of its major federal programs for the year ended July 31, 2022.

Basis for Opinion on Each Major Federal Program

We. conducted our audit of compliance in accordance. with auditing standards generally
accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the' United
States; and the audit requirements of Titte 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniform Guidance). Our responsibilities under those standards and the Uniform
Guidance are further described in the Auditors' Responsibilities for the Audit of Compliance
section of our report.

We are required to be independent of Southern New Hampshire Services, Inc. and Affiliate
and to meet our other ethical responsibilities, in accordance with relevant ethical requirements
relating to our audit. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion on compliance for each major federal program,
Our audit does not provide a legal determination of Southern New Hampshire Services, Inc.
and Affiliate’s compliance with the compliance requirements referred to above.
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Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the
design, implementation, and maintenance of effective internal control over compliance with the
requirements of laws, statutes, regulations, rules, and provisions of contracts or grant
agreements applicable to Southern New Hampshire Services, Inc. and Affiliate's federa!
programs.

Auditors’ Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with
the compliance requirements referred to above occurred, whether due to fraud or error, and
express an opinion on Southern New Hampshire Services, Inc. and Affi liate's compliance
based on our audit. Reasonable assurance is a high ieve! of assurance but is not absolite
assurance and therefore is not a guarantee that an audit conducted in accordance with
generally accepted auditing standards, Government Auditing Standards, and the Uniform
Guidance will always detect material noncompliance when it exists. The risk of not detecting
material noncompliance resulting from fraud is higher than for that resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of intemal control. Noncompliance with the compliance requirements referred to above is
considered material if there is a substantial likelihood that, individually or in the aggregate, it
would influence the judgment made by a reasonable user of the report on compliance about
Southern New Hampshire Setvices, Inc. and Affiliate's compliance with the reguirernents of
each major federal program as a whole.

In perfor,mmg an audit'in accordance with generally accepted auditing 'standards, Government:
Auditing Standards, and the Uniform Guidance, we:

« Exercise professional judgment and maintain professional skepticism throughout the
audit.

» ldentify and assess the, risks of material noncompfiance, whether due to fraud or error,
and design and perform audit procedures responsive to those risks. Such procedures
include examining, on a test basis, evidence regarding Southern New Hampshire
Services, Inc. and Affiliate’s compliance with the compliance requiremerits referred to
above and performing such other procedures as we considered necéssary in the
circumstances.

» Obtain an understanding of Southern New Hampshlre Services, Inc. and Affiliate’s
internal control over compliance relevant to the audit in order to design audit procedures
that are appropriate in the circumstances and to test.and report on internal control over -
compliance in accordance with the Uniform Guidance, but not for the purpose of
expressing an opinion on the effectiveness of Southern New Hampshire Services, Inc.
and Affiliate’'s internal control over compliance. Accordingly, no such opinion is
expressed.

We are required to communicate with those charged with governance regarding, among other

matters, the planned scope and timing of the audit and any significant deéficiencies and
mate_rl,al weaknesses in internal control over compliance that we identified during the audit.
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Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing théir assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is .a deficiency, or a. combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and ctorrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a_material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal coritrol over compliance was for the limited purpose described in
the Auditors’ Responsibilities for the Audit of Compliance section above and was not designed
to identify all deficiencies in internal contro! over compliance that might be material
weaknesses or significant deficiencies in internal control ‘over compliance. Given these
limitations, during our audit we did not identify any deficiencies in internal control over
compliance that we consider to be material weaknesses, as defined above. However, material
weaknesses or significant deficiencies in internal control over compliance may exist that were
not identified.

Our audit was not designed for-the purpose of expressing an opinion on the effectiveness of
internal control over compliance. Accordingly, no such opinion s expressed.

" The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform’ Guidance. Accordingly, this report is not suitable for .any other
purpose.

WM

Dover, New Hampshire
February 2, 2023
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‘SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED JULY 31, 2022

SUMMARY OF AUDITORS’ RESULTS

1!2

The auditors’ report expresses an unmodified opinion on ‘whether the combined financial
statements of Southern. New Hampshire Services, Inc. and Affiiate were prepared in
accordance with GAAP.

No significant deficiencies disclosed during the audit of the combined financial statements
are. reported in the Independent Auditors' Report on internal Control Qver Financial
Reporting and on Ccmphance and Other Matters Based ori an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material

weaknesses are reported.

No instances of noncompliance material to the combined financial statements of Southern
New Hampshire Services, Inc. and Affiliate, which would be required to be reported in
accordance with Government Audmng Standards were disclosed during the audit:

. No significant deficiencies in internal control over major federal award programs are:

reported in the Independent Auditors’ Report on Compliance for Each Major Program and
on Infernal Control Over Compliance Required by the Uniform Guadance No materlal
weaknesses arereported.

The auditors’ report on compliance for the major federal award programs for Southern New
Hampshire Services; inc: and Affiliate expresses an unmodified opinion on ali major federal
programs.

There were no audit findings that are required to be reported in accordance Wlth 2 CFR
section 200.516(a).

The programs tested as. major programs were: U.S. Department of Health and Human
Services; Head ‘Start, ALN 93.600, Comimunity Services Block Grant, ALN 93.569: and
u.s. Depaﬂment of Treasury; and Emergency Rental Assistance Program, ALN 21. 023

The threshold for distinguishing Type A and B programs was $3,000,000.

Southern New Hampshire Services, Inc. and Affiliate was determined to be a low-risk

auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

Nene
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED JULY 31, 2022

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended July 31, 2021,
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Southern New Hampshire Services, Inc.
Board of Directors
May 2023

Senator Lou D’Allesandro, Chairman
Dr. Kevin Moriarty, Vice Chairman
Thomas Mulli'ns, Esq., Treasurer
Orville Kerr, Secretary
Representative Sherm Packard
Commissioner Toni Pappas
James Brown

Molliy Driver

Carrie Marshall Gross

Anna Hamel

Bonnie Henault

Wanda Kennerson

Kathleen Mackin

German Ortiz

Peter Ramsey



DONNALEE LOZEAU

Community/Civic
Involvement- Current

& NH Community Action Partnership

¢ HB4 Cliff Effect Working Group,
Co-chair

e Governor's Office for Emergency
Relief and Recovery Stakeholders
Advisory Board, Chair

e Whole Family Approach to Jobs NH
Chapter, Co-chair

s St Joseph Hospital Board of
Directors, Quality Council Chair

e St. Mary's Bank Supervisory
Committee, Chair

« NH Healthy Families Board of
Directors

* Mary’'s House Advisory Board

» The Plus Company

¢ NH Tomorrow Leadership Council

e Community Coliege System of NH s

e American Council of Young Political
Leaders, Alumni Member

* State Workforce Innovation Board

Community/Civic

Involvement— Past

» Reaching Higher NH

* NH Center for Public Policies
Studies

e Governor's judicial Selection
Commission -

* Big Brothers Big Sisters Board of
Directors, Past President

¢ Greater Nashua Dental Connection
BOD, Founding Member

e Great American Downtown,
Founding Member

¢ Domestic Violence Coordinating

Council Nashua

US Conference of Mayors

No Labels

Fix the Debt

NH Center for Public Policy Studies

Greater Nashua Chamber of

Commerce, Director

* Greater Nashua Workforce
Housing Coalition, Founding
Member

®» & & o @
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Southern New Hampshire Services, Inc. (www.SNHS.org)
Manchester, NH (lanuary 2016-Present)

Chief Executive Officer

» Development and oversight of Community Action Partnership serving
NH’'s two largest counties, Hillsborough and Rockingham

¢ Cooperation and engagement with local, state and federal agencies and
organizations on issues and programs that intersect with the
Community Action Mission

* Work to fundamentally enhance the delivery of service to targeted
community to wrap services around clients and streamline the
application praocess by implementing the Whole Family Approach -

City of Nashua, New Hampshire (2008-2016) — Elected

Mayor
e Full time overall day to day management and operations of 2nd largest
city in the state of NH with development and implementation of $245
million dollar (2016} annual budget

* Worked with elected boards including Board of Aldermen; Public
Works; Board of Education and others to prioritize and balance budget
requirements and the needs of the community

» Chaired Board of Public Works and the Finance Committee

¢ Successfully negotiated the City’s purchase of the publicly traded
water company (Pennichuck) after a pro!onged case before the NHPUC
and the NH Supreme Court

Southern New Hampshlre Services, Inc. (1993 — 2008) Manchester, NH

Director of Program and Community Development

» Assessed the need for services throughout Hiflsborough County
through community outreach by developing partnerships,
collaborations and new initiatives with service providers and
businesses

» Negotiated purchases and contracts and presented projects before
local boards, commissions and departments relative to housmg,
support services and economic development

¢ Designed and implemented strategies for developing working
relationships with town and city officials, local service providersand
appropriate private sector officials in order to project a positive image
of Southern New Hampshire Services, Inc.

* Founded Mary’s House 40 units of housing for homeless women and
developed 219 units of Elderly Housing

* Pioneered initiatives for the Community Corrections and Academy
Programs

¢ Expanded Head Start Services and developed the program and secured
the site for Economic Opportunity Center
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Past Community/Civic
Involvement Continued

+ Greater Nashua Asset Building
Coalition, Founding Member

s New Hampshire Charitable
Foundation State Board,
Member

"« Eagle Board of Review

Education and Training

o CCAP, Certified Community
Action Professional

o CCAP Proctor

» Rivier College, Nashua- _
Undergraduate work in Political
Science

¢ Restaurant Management
Institute

» Mediation and Alternative
Dispute Resolution Training

* Leadership Institute, Aspen

¢ Justice of the Peace

NH State Representative, Hillsborough County, District 30
(1984 — 2000)-Elected

Deputy Speaker of the NH House of Representatives
{1996 - 2000)

¢ Addressed constituent concerns

» Assisted Non-Profit organizations and local businesses with governmental

concerns and steering legislation through the political process by working with

members and leadership in the NH House of Representatives and the NH
Senate and representatives of the Executive and Judicial branches

* Managed floor debates and supervised House Calendar content

e Responsible for functions of the House on behalf of or in the absence of the
Speaker

Committee Assignments:

* House Rules Committee, Vice Chairman

* House Legislative Administration Committee

* Joint Facilities Committee

¢ New Member Orientation, Chair

* House Corrections and Criminal Justice Committee, Vice Chairman
e House Judiciary Committee

e Criminal Justice Sub-Committee, Chairman

State and Federal Relations Committee

Appointments:

-o Joint Legislative Performance Audit and Oversight Committee

» Juvenile Justice Commission, Chairman

® Supreme Court Guardian Ad Litem Committee

o Superior Court Alternative Dispute Resolution Committee
* Work Force Opportunity Council

» Interbranch Criminal and Juvenile justice Council

*  Subcommittee on Offenders, Chairman
* Space and Prison Programming
= Juveniles Subcommittee, Co-Chair

* National Conference of State Legislatures Law and Justice. Vice Chair

» Council of State Governments Intergovernmental Affairs, Corrections and
Public Safety '

City Streets Restaurant, (1986-1991)
City Streets Diner, (2000 - 2003) Nashua, NH Co-Owner/Operator

¢ Operated 450 seat restaurant and banguet facility and effectively managed
financial accounts, staff and licensing requirements
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OBJECTIVE

Seekmg a leadership role which will allow me the opportunity to wilize and build upon my knowledge and
passion for the work performed by Community Action Agencies in the state of New Hampshire, while at the
same lime being the support and strength for the Communilics we serve.

Fae
(ED EXPERIENCE

Chief Operating Officer| Southcrn New Hampshire Services Inc.

FEB. 2018-PRESENT

Serving as part of the Exccutive Management Team and is responsible for providing inspiring leadership to the
Southern New Hampshire Services (SNHS) senior management team and developing a performance culture 1o
cnsure the eifective management of a comprehensive array of over sixty programs. The Chicf Operating Officer
will tie the various component programs including: nutrition; housing; energy; workforce development; income
cnhancement; education; and elderly services W the agency, to each other, and 1o the gereral community, by
promoting and comimunicating the mission of Cemmunity Action. n conjunction with the Chief Exceutive
Officer and Fiscal Officer the Chief Operating Officer provides the elewardqlnp of SNHS by being actively
involved with the agency’s high-performance senior leadership tcem in the dcvelopmcnr unp]cmcnmuon and
management of the program content as well as annual budgets. Responsible for ensuring that services und
programs provided fulfill the agency’s misston, and are in compliance with all federal, stale, funding, and city
regulations, certifications, and licensing requircments.

Encrgy and Housing Operations Director | Southern New Hampshire Services Inc.

2016-2018

Responsible for providing the various SNHS Energy and Crisis programs, Information Technology, Housing and
Maintenance programs with gussion, vision and leadership. Responsible for the planning, implememtation, and
cvaluation of all facets of fiscal and program management, effectiveness while providing general oversight for all
of the program’s adininistration and day-1o-day management, imcluding budget management, grant writing and
purchasing. Also responsible for maintaining a working relationship with governmental officials, local boards
and agencies in developing and managing the programs.  In conjunction with the Exccewtive Director and Fiscal
Officer this poqmonc provides the qlewardship of SNHS by being actively involved with the agency’s high-
performance senior leadership tewn in the dwulupmcnt lmplcmulmtlun und management of program content as
weli as annual budgets. Responsible for cnsuring that services and programs provided fulfill the agency’s
mission and are i compliance with all federal, state, funding, cily, certifications, and licensing requircments.

Energy Direetor | Southern New Hampshu‘c Services Inc.

2013 - 2016 _

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
Electric Assistance Programs, Crisis Programs, Weatherization Program, Lead Hazard Control Program, and
YouthBuild Program for Hillsborough and Rockinghnm Counties. Develop and Maintain relationships with
federal, state and local grantors. Imtervene on behalf of the Community Action pertaining 1o the Core Utilily
Weatherization Energy Efficiency Programs. Maintains a strong working relationships with OCA, NH Legal
Assistance, Office of Stratcgic Initiative, DOE, Liberty Utilities, Eversource, NHEC, Uniti), NHHFA, NREL,
Apprise and other local non-profit and private companies in the industry. Participates in mulliplc Healthy Home
strategic planning commitices.

Weatherization Dircctor | Southern New Hampshire Services Inc.

2006-2013

Responsible for coordination, implementation, budgeting, overall supervision and management of the
Weatherization, Lead Abatement, and Y outhBuild Programs for Hillsborough and Rockingham Counties.
Developed and Maintain relationships with federal, state and local grantors. Intervened on behalf of the
Community Action Association during the merge of Liberty Encrgy and National Grid Gas along with filings
pertaining to the Core Encrgy Efficiency Programs. Developed strong working relationships with OCA, NH
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Legal Assistance, Office of Energy and Planning, DOE, Liberty Encrgy, Eversource, NHEC, Unitil, NHHFA,
NREL, Apprise'and other local non-profit and private companies in the industry. Served on the Department of
Energy special 1ask force designed to implement a National Best Practices Manual for TTA/KSA for
Weathenization Energy Auditor Certification. Participated in a “One Touch” pilot effort which became a
statewide practice and has received national recognition

Encergy Auditor | Southern New Hampshire Services Inc,

2004 — 2006

Responsible for performing field energy audits of low income residential properties; record the data in written
and computerized formats to determine cost effectiveness of conservation measures necded; generate work order
spees for the contractors. Conduct proper follow through and field inspections 10 assure quality installations and
client satisfaction.

Network Analyst | Genuity

2004 - 2006

Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and intemational subscribers
including Japan, USA and Canada. Responsibilitics include isolating and troubleshooting problems/outages and
configuration issues, on different types of Cisco routers, Lucent APX’s, MAX s, and Nortel CVX's,
Troubleshooting consists of isolating problems through head to head testing with different Telco’s. Also
rcsponslblc for creating, troubleshooting, and closing uckclq in a group tickeling queuc. Demonstrated strengths
in the areas of interpersonal skills and negonmlon

EDUCATION

2000 NH Cormununity Technical College

1994-1998: Dover High School

Other: Weatherization written and ficld certification, Department of Energy Quality Control Inspector
Certification, multiple national and rcgionﬂl weatherization best practices trainings. Intro to Cisco routers, T1 and
T3 design and troubleshooting training, ATM and Frame Relay network design training, LAN and WAN
training, OC3, QC48, and OC192 design and troubleshooting training, BPI Encrgy Analyst. Lead contractor
abatement Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Wealhenization
certification.

SKILLS

s  Problem selving ¢ Budgel and Financial management

¢ New Business Development *  Leadership

s  Social Media - +  Community Asscssment

s Public Speaking +  Compuier skills specific 1o job include,

¢ Data Analysis/Analytical thinking TREAT, NEAT, OTTER, FAP/EAP

¢ Strategic Planning Microsoft 365, PowerPoint, Outlook,

¢  Operations Management _ Word, Excel, Web, EmpowOR and CSST

¢  Contract Negoliations
¢  Tcam and Relationship building
¢  Planning and forccasting

and many others that can be beneficial.

ACTIVITIES/ACCOMPLISHMENTS

»  Numerous press articles related to Weathenization including visits from the Assistant Scereiary of Energy
Efficiency from the Department of Energy and Vice President Joe Biden.

¢ Member of the City of Nashua Healthy Homes Strategic Planning Commiltee.

e Member of the City of Manchester Healthy Homes Strategic Planning Committee.

+  Union Leader 40 under 40 Class of 2015.

*  Vice President of the Neighbor helping Neighbor Board.

s  Mcmber of the Energy Efficiency and Sustainable Energy Board.

e Member of the Residential Ratepayers Advisory Board.
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- JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8years.of ron-profit experience.and over 20-years of broad
experience in manufacturing, distributiofi, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing &. monitofing perfarmance metrics in a manufactunng environmerft,.
Experienced in private and public cofporations, including 8:years-in a private equity environment-with a strong
focus-on equity sponsor communication and liquidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training.and development in a team
environment: Professional Experience:

* Fiscal Officerin nonprofit.organization

e Controller in MFG & Distribution

e Treasury and Cash Flow Management

«  Financial & Capital Budgeting, Reporting & Control

« ‘Cost Accounting.Manager

e General Accounting Manager

» Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services; Manchester, NH _ 5/2009-Presernit
Southern New Hampshire :Services(SNHS) is'a non-profit entity dedicated to helping peodple help- themselves:
SNHS accomplishes this through a variety of programs-offered at-centers, offices, clinics, and intake sights
tocated throughout Rockingham and Hillshorough countles. The agency also oversegs: 29 housing facilities
with approximately 1000'tenants. SNHS receives and administers $36 million in program funds annually with

‘over 450 .employees.

Chief Fiscal Officer ' 1/2017 to Present
o Oversee finanicial and accounting compllance, maintaining controls and managing potential business
risks

. Mariage the annual budget process and analysis activities

. Préepare presentation for Board of Directors meetings presenting the organization’s financial results
-« Develop and 'mainitain banking relatignships

e Manage the Annual Audit process:

Senior Accountant © 5/2009-1/2017
Assisted Fiscal Director in overseeing all fiscal and financial activities including compliance with federal, state,
and funding:source requirements as well as accordance with GAAP
* Developéd and implementéd indirect cost calculation and interfaced with General Ledger
e Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast
spen'dlng

® Desugned aHocation methods for properly bllhng shared items to mdlwdual grants and programs
¢ Prepared monithly:agency program reviews for Fiscal Director’s Board of Direétors review
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~ James M; Chaisson

‘WOOD.STRUCTURES, INC. Biddeford, ME 2001-4/2009
WSl is.a. htghlv Ieveraged business owried by Roark.Capital,.a private equity fund, headquartered in Atlanta,
GA. WSl isia:$70 million manufacturer of roof and floor trisses, wall panels and 3 distributor of engineered
wood products. The company’s products-are sold into the residential and I|ght tommercial.construction

markets

Controller 2006-4/2009
Managed all aspects of accounting-and reporting in a truss manufacturing plant.as wéll as an.engineereéd wood
products distribution location that included 2 locations in Maine and 1 in Massachusetts:
» Calculated.and assisted in the management of the company’s covenants
s 'Worked closély with senior management durmg the sale process from theseller {Harbour Group) and
buyér: {RoaTK Capital)
® Identified cost driversiand implemented process changes to reduce the monthly ¢losing. cycle from-18
to S days
o Conducted morithily Feviews with the managers on financial results and measurement
* Oversaw the payroll function of 160+ employees.

Accounting Manager 2001-2006
Recruited to company to restore financial controls and establish best practices concerning both general ledger
:and cost accounting:processes. Responsible for ovefseeing the accounting of 2 locationsin Maine and 1 in '
Alabama- '

s Established the reportmg protocols of the company used by both eqmty sponsors

e Edicated, motivated and developed a staff of 3'to succeed.in their rolls of financial responsibility

¢ [dentified and implemented processes-and procedures for all intercompany sales, transfers

consolidation and eliminations
e Streamlined the payroll process that. mcluded transferring to an external suppller (ADP) which reduced

cost by 40%

VISHAY S PRAGUE, Sanford, ME 197_8-."2001
Vishay Sprague is a division-of Vishay Intertechnology Inc. (NYSEL VSH).a,global manufacturer of discrete
semiconductors-and passive electronic components. The Sprague Division manufactures solid tantalum
capacitors'with annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manaaer -1997-2001

Division General Accounting Manager 1995-1997

Divislion Operatton Accountant ' 1989-1995 -

vDrwsron foed Asset. Accountdnt 1987-1989

Master Engineering Tecliniclan 1984-1987

Lead Production. Technician 1978-1984
EDUCATION

NASSON COLLEGER, Spririgvale, ME
B.S. il Busiriess Administration
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NH Department of Health and Human Services

KEY PERSONNEL

List those primarily responsible for meeting the terms and conditions of the agreement.

Job descriptions not required for vacant positions.

Southern New Hampshire Services, inc. d/b/fa Community Action

‘Contractor Name: Partnership Hillsborough and Rockingham Counties

ANNUAL
AMOUNT PAID ANNUAL
e NOBTHES FROM THIS SALARY
; CONTRACT
Donnalee Lozeau CED 30| $ 233,760.00
Ryan Clouthier Coo $0 $158,940.00
James Chaisson CFO $0 $175,011.00




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC STABILITY

Lorl A. Weaver

Commissioner : 129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474  1-800-852-3145 Ext. 9474
Kar;)nl E. Hebert Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
rector

September 9, 2024

His Excellency, Governor Christopher T. Sununu
" and the Honorable Council :

State House .

Concord, New Hampshire 03301 )

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic-Stability, to
enter into a Sole Source amendment to an existing contract with Southern New Hampshire
Services, Inc. (VC# 177198), Manchester, NH to continue assisting families in secuﬁng high
quality child care by expanding technical assistance to child care providers, by exercising a
contract renewal option by increasing the price limitation by $2,539,269 from $1,300,000 to
$3,839,269 and extending the completion date from September 30, 2024 to September 30, 2025,
effective October 1, 2024, upon Governor and Council approval, 100% Federal Funds. -

The original contract was approved by Govemnor and Council on Juné 28, 2023 item #19

. Funds are available in State Fiscal Year 2025 and are anticipated to be avallable in State
-Fiscal Year 2026, upon the availability and continued appropriation of funds in the future operating
budget, with the-authority to adjust budget line items within the price limitation and encumbrances
between state fiscal years through the Budget Office, if needed and justified.

05-95-42-421110-28780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-
QUALITY ASSURE

State | ’ Increased
: Class/ . Job Current Revised
Fiscal Class Title (Decreased)
Year Accourlﬂ _ Number Budget Amount Budget
Grants for
2024 | 074-500589 | Pub Assist | 42117708 | $960,000 $0 $960,000
and Reli :
Grants for |
2025 | 074-500589 | Pub Assist | 42117709 | $340,000 $947,000 $1,287,000
and Reli
{ Grantsfor ,
2026 | 074-500589 | Pub Assist | 42117709 $0 $568,454 $568,454
and Reli
Subtotal | $1,300,000 | $1,515,454 | $2,815,454

The Depariment of Health and Human Services’ Migsion is to join communilies and families
in providing opportunities for citizens to acliiave health and independence.
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05- 95-42-421110-29770000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD DEVELOPMENT

PROGRAM- 100% Federal Funds

Fsitsactael Class ! ‘Class Title Job Current Increase Revised
Year Account Number Amount (Decrease) Amount
H Employment
2025 | 536-500377 Related 42917709 $0 $1,023,815 | $1,023,815
Child Care
Subtotal $0 $1,023,815 | $1,023,815
Total $1,300,000 $2,539,269 | $3,839,269
EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
originally approved as sole source to be identified as sole source. The Contractor holds the
affiliate/branding agresment with the nationally recognized Child Care Aware of America. As such,
Child Care Aware of New Hampshire has access to extensive support services for the state to
provide resources and referral services, staff training, family outreach supports, child. care
provider professional development, and extensive data and research activities fromi the national i
level. The affiliation links the New Hampshire child care community, and particularly families

.seeking child care, with a nationally recognized and reliable organization. Furthermore; the
Contractor holds the licensing and management contracts for the Teacher Education and .
Compensation Helps (T.E.A.C.H.} and Department of Labor Apprenticeship programs, which are
essential parts of the plan to increase the child care workforce.

The purpose of this request is for the Contractor to continue assisting families in securing
high quality child care and provide technical assistance, but now with a greater focus on region-
specific support, to child care providers. The Contractor will ensure child care providers who serve
children with special social, emotional and health care needs have access to expert consultant
services in their region. As part of the regional focus, the Contractor will work with both healthcare
and mental health professionals to support the lncreased capacity of child care programs to meet
the unique needs of these special populations. This regional focus will ensure services are
designed to meet the needs of the regions.

Approximately 2,700 families will be served by accessing child care resource and referral
services. Approximalely 3,000 child care providers will receive training, of which approximately
850 child care providers will receive training and technical assistance.

The Department will monitor services by meeting with the Contractor and ensuring the
performance measures in the contract are met.

As referenced.in Exhibit A, Revisions to Standard Agreement Provisions, Section 1., the
original agreement, the parties have the option to extend the agreement for up to two (2) additional
years, contingent upon satisfactory delivery of services, available fundlng. agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for one (1) of the two (2) years avallable

Should the Governor and Councn! not authorize this request, families in need of child care
may not be able to access resource and referral services needed to locate and research high-
quality providers in or near the communities in which they work and live, and child care providers
may not have expert consulting support needed to provide high-guality services to children with
special social, emoflonal and heaith care needs. Without these services, the Department will be
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out of compliance with the Child Care and Development Fund Federal Plan and additional
requirements of the Child Care and Development Block Grant Act.

Area served: Statewide. ;

Source of Federal Funds: Assistance Listing Number #93.596 FAIN #2401NHCCDF.

tn the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

u WD
For:

Lori A. Weaver
Commissioner
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" State of New Hampshire
Department of Health and Human Servlces
Amendment #1

%

This Amendmenit to the Resource and Referral for NH Child Care Facilities contract is by and betwéen
the State of New Hampshire, Department of Health and Human Services. ("State" or- "Department") and
Southern New Hampshire Services, Inc. (“the Contractor")

WHEREAS, pursuant to an agreement (the "Contract"), approved by the Governor and Executrve Council
on June 28, 2023 (Itém #19), the Confractor agreed to perform certain services based upon the terms and
conditions spectﬁed in the Contract and in consideration of certain. sums specified; and

WHEREAS, ‘pursuant to Form P-37 General Provrsrons the. Contract may be amended upon writtén
agreement of the parties and approval from the Governor and Executive Councrl and .

NOW THEREFORE, in.consideration of the foregoing and the mutual-covenants and conditions contarned
in the Contract arid.set forth herein, the partres hereto agree to amend as follows:

1.

. Form P-37, General Provisions, Block 1:8, Price Limitation, to read:
$3,839,269 t
3. Modify: Exhibit B, Scope of Services, by reptacrng it.in its entirety with Exhibit B — Amendment ,
Scope of Services, which ié:attached hereto and incorporated by reference herein.
4. .JModrfy ‘Exhibit C, Payment Terms; Sectioh 1.1., {o read: .

1.1. . 58% Federal funds, Child Care and Development Block Grant, as awarded on October 28,
2022, by the DHHS: Administration for Children and Families, CFDA 93.575, FAIN
2301NHCCDD. r

1.2. 42% Federal funds, Child Care and Development Block Grant, as awarded on September

: 30, 2023, by the DHHS: Administration for Children and Families, Child Care and
Development Fund, 93. 596, FAIN 2401NHCCDF. ;
5. Modify Exhibit C, Paynj_tent Terms, Section 3, to read: .

3. Payment shall be.on a ¢ost reimbursement basis for actual expenditures incurred in the-
fulfilment of this Agreement, and shall be in accordance with the approved line items, as
specified in Exhibits C-1 Budget Sheet through C-6 Budget Sheet, and through Exhlbrt C-
4, Budget Sheet - Amendment #1 through Exhibit C:9, Budgét Sheet - Amendment #1 .

6. Modify Exhibit C-4, Budget Sheet, by replacing it in its entirety with Exhibit C-4, Budget Sheet -

Amendment #1, which is attached hereto and incorporated by reference herein.

" 7. Modify Exhibit C.5, Budget Sheet by replacing it in its entirety with Exhibit C-5, Budget Sheet -

Amendment #1, which is attached hereto and incorporated by- reference herein.

8. Modify Exhibit C-6 Budget Sheet, by replacing it its entirety with Exhibit C-6, Budget Sheet -

Arhendment #1, which is attached hereto and incorporated by reference herein. -

9, Add Exhibit C-7, Budget Sheet - Amendment #1, which is attached hereto and mcorporated by
reference herein.
10. Add Exhibit C-8, Budget Sheet - Amendment #1, which is attached hereto and |ncorporated by
reference Herein.
11. Add Exhibit-C-9, Budget Sheet - Amendment #1 which is attached hereto and rncorporated by
_. referencé herein. . DL
Southern New Hampshire Services, Inc. A-S-1,3 . Contractor Initials
§5-2024-DES-03-CHILD-01-A01 % . : 9/11/2024
; Page 1 0of 3 ’ -

v7.12:23

Fonn P-37 General Provisions, Block 1. 7 Completion Date, to read:

-September 30, 2025
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be efféctive October 1, 2024, upon Governor and Council approval.

IN'WITNESS WHEREOF, the parties have set their hands as of the date written below,

9/11/2024

Date

9/11/2024

Date

Southem New Hampshire Services, Inc.
§5-2024-DES-03-CHILD-01-A01

v.7.12.23

State of New Hampshire
Department of Health and Human Services

DocuSigned D‘r

itle: NP ,
Ti Division Director

Southern New Hampshire Services, Inc.

* Donnalee (potan

Name: Donnalee Lozeau

Title: Chief Executive Officer

0

A-5-1.3 ' Contractor Initials

Page 2 of 3 .
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
= DocuSigned by:
9/11/2024 Soyn, Eusring
N TABTIABAARA 1400,
Date ) Name:RObyn Guarino

Title: attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title;
Southern New Hampshire Services, Inc. A-5-1 3 Contractor Initials )
§8-2024-DES-03-GHILD-01-A01 Date 9/11/2024
. Page 3of3 '

v. 7.12.23
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New Hampshire Department.of Health and Human Services
Resource and Referral for NH Child Care Facilities -

EXHIBIT B - Amendment #1

-~

43

- 1.3

1.4,

1.5.

Scope pf Services

1. Statement of Work
1.1

The Contractor must, provide a statewide centralized network for Chlld care related
senvices to current and prospective licensed and Ilcense-exempt child care prowders
as identified in 1.2., to assist providers in- building capacity and improving the quality of
and access to ch:ld care. Centralized network services include, but are not limited to

el Academic Scholarships and Apprenticeships to the child care workforce.

1.1.2.  Assisting .child care providers and de3|gnated staff to create and update their
_user profilé and all related program information within New Hampshire
Connections Information System: www.nh- connections org(NHCIS).

1.1.3. Child Care Resource and Referral Services. .
1.1.4. Early Childhood Assessg_nents, for'Gramtp Steps for Quality Prodrams'.
1.1.5. Training, Technical Assistance, and Coaching. '

For the purpose of this Agreement, all references to Ilcensed and license-exempt child
care providers (CCP) mean: ;

Al

1.2.1.  Alicensed center-based or homé-based child Care program as defined by New
Hampshire Administrative Rule He-C 4002, Child Care Licensing Rules, that
- serve children tn any age group from six (6) weeks thioughtwelve (12) years

of age; or .

1.2.2. Are license-exempt in accordance with New Hampshire Revised Statutes
- Annotated (RSA) 170-E:3, | (a), (¢), {f), (g}, and (h).

The Contractor must provide services Monday through Friday from 8:00°AM to 5:00
PM. Meetings and referrals, feferenced -herein must also be provided during non-
traditionia! business. hours, which include, but are nét limited to a minimum of one (1)
night per week and a minimum of one (1) Saturday per month.

The: Contractor must-ensure statewide services.are prowded twelve (1 2):months a year
with no breaks in services.

Child Care Resource and.Referral Services - The Contractor must provide a network
of child care resource and referral (CCR&R) services to assist individuals and famiilies
seeking to secure licensed arid license-exempt child care (including summer camps

with a-child care component and Head Start and Early Start programs) for chlldren from

birth through age 12. CCR&R services include, but are not limited to:

1.5.1. Providing virtual or in-person meetmgs to referrals for families seeking or in
need of child care.

1.5.2. Providing customized referrals to families requiring specialized services
including but not limited to chiidren who have a disabllity, an emotional and/or
behavioral need, special. health' caré needs, reside in an underservéd
community, or who need non-traditional hours of care.

1.5.3. Providing customized referrals that conslder the unique needs of the famlly and
child, and the unique aspects of the child care. program, including rx*~s1g

$5-2024-DES-03-CHILD-01-A01 ~ .. | Bao . Contractor Inlfials

Southemn New Hampshire Services, Inc. Page 10 19

l_.)‘%10/2 024
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New Hampshire Department 6f Health and Human Services
Resource and Referral for NH Child Care Facilitiés

EXHIBIT B - Amendment #1

1.6,
' referral is recelved, using one (1) or more of the methods below which mclude but are
: _ not limited to: 1
1.6.1. A satisfaction and outcome survey via:
1.6.1.1.  Hard copy, via emall or USPS. )
- 1.6.1.2. 'NHCIS.
1.6.1.3. Survey Monkey or similar tool. ’
1.8.14. Telephone contact
1.7.  The Contractor must enter all information conoernmg follow-up attempts and completed
surveys into NHCIS and prowde quarterly reports to the Department.
1.8. _ The Contractor must ensure CCR&R services are provided statewide, specifically by
region, in-accordance with regions as identified in Exhibit B-1 — Child Care Access &
Regional Systems Coordination.
1.8.1. Region 1 —~ (Greater Monadnock, Greater Sullivan & Upper County)
« + Monadnock United Way,
. 1.8.2. Region 2 - (Capital Area): Granite United Way.
1.8.3. Region 3 — (Greater Nashua): United Way of Greater Nashua.
1.84.  Region 4 - (Greater Derry & Manchester): Amoskeag Health.
1.8:5. . Region 5 — (Central NH, Lakes): Granite United Way.
1.8.6. Region6.- (Straﬂord County & Seacoast) Grapite United Wanynlted Way of
the Greater Seacoast.
1.8.7. Region 7 — (North Country & Carroll County) Chlldren Unlimited.
) 1.9. The Contractor must provide region-specific designated staff persons to servé as
Regional Area Représentative for each region. At the request of the Department, all
Regional Area Representatives must work effectively and cooperatively with
Department approved partners. The Regional Area Representative must provide in-
person technical assistance as needed to child care programs at a minimum every two.
(2) weeks: The Contractor is not requnred %o have an office in each region and Regional
5 1]
85-2024-DES-03-CHILD-D1-ACH B-2.0 Contractor Inifials E

Southern New Hampshire Services, inc. H Page 2 of 19

children to programs .demonstrating high ‘performance levels in quality as
-, evidenced by: GSQ level, NAEYC Accreditation, Strengthening Families
' endorsements, or quallty indicators such. as curriculum, developmental
screenings, pnmary caregiving in infant/toddler care, etc.

1.54. Providing vitual or in-person ‘meetings and referrals -with businesses,
- employers, human resource Departments, and community leaders to support
child care needs. ’

1.5.5. Respondlng to inquiries by email, telephone, and m -person.

1.5.6. Supporting famlhes and employers in accessmg services onlme through NH

Connections: Www. ARXeONNECHONS.0rg.

The Contractor must follow up with clients within thirty (30) calendar days after an mmal

Dagté 106/2024
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New Hampshire Department of Health arid Human Serwces
Resource and-Referral for NH-Child Care Facilities

EXHIBIT B - Amendment #1

by the Department.

1.10. The Contractor must prowde a central office with a designated statewide Resource and.
Referral Manager to supervise -and support the Regional Area Representatives and
ensure consistent and uninterrupted, year-round {twelve-(12):months a year] resource .

. and referral services across all regions.

1.11. The Contractor must ensure services, specific to each region, include, but .are not
limited to:

1.11.1. A monthly. meeting wrth the Early Childhood Regmnal Lead as described in
Section 1.8. Each Region is assigned an early childhood professional identified.
:as a Regional Lead to identify strengths: and needs of the early childhood
systems within their prospective regions.

1.11.2. A minimum of two {(2) monthly documented outreach efforts, including in .
person, email, and/or phone calls, to all Child-Care Development Fund (CCDF)
enrolled child care programs in the demgnated region as-described in Section
1.8., to update program information in NHCIS:

1.11.3. Deve!opmg and maintaining‘a working refationship with NHEP and Department
+ staff in each District Office to include prov:dmg statewide CCR&R service to
families who may or may not be receiving assistance or services from the
NHEP or other programs within the Department. .

-1.11.4. Mamtalmng comprehensive knowledge and documenting needs of the reglons
including, but.not limited to:
1.11:4.1.  Children with disabilities.
1.11.4.2. Current child care supply and ¢apacity. -
1.11.4.3. Currént child care staffi ing levels.
1.114.4. Em ployment by sector.
-~ 1.11.45, Family and community support services, agenmes and non-profits
' to maximize child care resource services.
1.11.4.6. Housing supply and need. ;
1.11.4.7. Language, ethnic and culture diversity.
1.11.4.8. Legislative representatxon city, and town offi ctals
*1.11.4.9. Local-ordinances as they relate to-child care.
. 1.11.4.10. Major employers. ’
1.11.4.11. Socio-economics of the region.
1.11.4.12. -Major challenges, strengths, and weaknesses
1.11:4.13. McKinney-Vento Liaison (https: Ilwww education. nh gov!who-we- .
are/division-of- Iearner-supportlbureau-of—mstruct:onaI-
support/ehcy). .
~ 1.11.4.14. ‘School district structure and leadership. - l Dm
$5-2024-DES-03-CHILD-01-AD1 E 820 Contragtor initials '

Southem NewHampshire Services; Inc. o Page 3 of 19

' Area Representatives may be assigned to more than one (1) reglon with prior approval

.03410/2024’
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New Hampshire Department of Health and Human Services
Resource and Referral for NH Child Care Facilities

E_XHIBIT B - Amendment #1

1.13.

1.14.

1.15.

1.11.4.15. Unmet child care needs.

1.11.6. Parlicipation in a minimum of one (1) scheduled monthly regional activity,
meeting and/or event impacting child care, Head Start, and/or families.

1.11.6. Provide an “Introduction to CCR&R Services" at New Hampshire Employment
Program (NHEP) orientations, Family Resource Center workshops and at the
locations as requested by the Department, during traditional and non-
traditional business hours.

. The Contractor must ensure all staff are familiar with and can explain how families

access the NH Child Care Scholarship Program  (https:/iwww.nh-

. connections.org/families/child-care-scholarship/) and other related assistance
programs (hitps:/nheasy.nh.govi##/).

The Contractor must ensure that services provided to families and CCP are culturally-
competent and responsive and include, but are not limited to:

1.13.1. Ensuring all staff are trained annually  in cultural competence.

1.13.2. Possessing knowledge and have an understanding of the cultural variations
across the state to individualize services when necessary to meet the needs of
each region (see Exhibit B-1 — Child Care Access & Regional Systems .
Coordination).

1.43.3. Providing {ranslation and interpretation services, in accordance to the selected
Vendors Culturally and Linguistically Appropriate Services (CLAS)
Requirements.

1.13.4. Providing video remote option(s)'for American Sign Language.
1.13.5. Marketing and Outreach.

The Contractor must provide, promote, and market linguistically and culturally
responsive CCR&R services statewide, regionally, and locally to families, providers,
businesses and community members in accordance with the Statement of Work and

- Department-approved marketing guidelines. Marketing materials include, but are not

limited to:

1.14.1. Brochures.
1.14.2. Display posters.
1.14.3. Fiyers.

1.14.4. Other marketing tools and material as requested and approved by the
Department.

1.14.5. Promotional merchandise.

The Contractor must disseminate Department-provided and/or Department-approved
informational videos, websites, reglonal marketing materials and information to
promote public awareness, through various means include, but are not limited to:

"1.15.1. 211 NH.

1.16.2. lLocal hospitals, including prenatal classes.

C
55-2024-DES-03-CHILD-01-A01 ' ; B-20 ' Contractor Inltials

Southern New Hampshire Services, Inc, Page 4 of 19
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Docusign Envalope {D: 7D8D40FD-DD00-4AB5-98BC-337B7ATBACFE

New Hampshire Department of Health and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment #1

* 1.15.3. Child health si:pport services and workplace success programs.

1.16."
- 117,

1.18.

1.15.4. Churches.

1.15.5. Commuﬁity action agencies, (including Head Start)..
1.15.6. Community boards. '

1.15.7. Community events

1.15.8. Deparlment district offices.

1.15.9. Early intervention programs.

1.15.10. Family Resource Centers,

-1.15.11. Fuel assistance offices.

1.15.12. Grocery stores.

1.15.13. Health clubs.

1.15.14. Libraries.

1.15.15. Local retailers and businesses.

1.15.16. Malls. ' |

1.15.17. NHEP offices and partner meetings.

1.15.18. Pediatrician, obstetric and general practitioner offices.
1.15.19. Realtors.

1.15.20. Restaurants.

1.15.21. _Schdol districts and local community colleges.
1.15.22. Women, Infants and Children's program (WIC).

The Contractor must recelve approval from the Departrnent to ensure marketing ahgns
with the Department's branding and marketing guzdelmes

The Contractor must ensure District Offices and Famlly Resource Center addresses
and contact information are provided to families, employers and CCP's as requested.

The Contractor must conduct regionally specific marketing and outreach to families,
employers and CCPs, including live informational presentations as requested.
Presentation Iocatlons include DHHS District Offices, identified at:
https:/iwww.dhhs.nh.gov/about-dhhs/locations-facilites, and at Family Resource

- Centers, identified at: https:/www.fsnh.org/, and other agreed-upon locations.

1.19.

1.20.

The Contractor must provide current information regarding CCR&R services to the
Department for publishing on New Hampshire Connections: www.nh-connections.org
and the Contractor’s website: hitps:/iwww.snhs.org/services/child-care-aware.

The Contractor may, in accordance with this contract, the Department's guidelines and
with Department approval, maintain their own social media accounts to promote
resource and referral services. Social media posts should promote Department
initiatives, including offerings from other vendors and state agencies as approoriate.
Social media posts can be a combination of promotional, educational, and fun :d

$58-2024-DES-03-CHILD-01-A1 B-2.0 . Contractor Initials

Southern New Hampshire Services, Inc, Page 5 of 19
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New Hampshire Department of Health and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment #1

1.21.

1.22,

1.23.

1.24.

1.25.

1.26.

they are professional In nature and reflective of high quality and developme'htally .
appropriate practices and philosophies. Posts and social media content are subject to
Department monitoring and approval.

The Contractor must actively monitor various -sub-pages of social media sites (for
example the ECE Leaders page) to answer posted questions, provide technical
assistance, and promote Depariment efforts.

The Contractor must, as applicable, make connections with McKinney-Vento Liaisons,
to identify children who may not be school age, but require child care services, as well
as school age children who are in need of before/after school care. Connections may
be made through the Director of the Office of Homeless Education at the NH
Department of Education, and will minimally include information about Child Care
Resource and Referral and the services-they provide. Tracking of all activity is required.

The Contractor must maintain current relationships and collaborations with other
agencies and organizations to maximize child care resource services.

The Contractor must provide a specific marketihg plan; in conjunction with the
Department, to promote awareness of CCR&R professional development activities for
child care programs and providers. The marketing plan must include, but is not limited
to:

1.24.1. Maintaining, on a daily basis or as needed, an up-to-date training calendar on
NHCIS and NH Connections with information and registration links to relevant
trainings that are not offeredffunded by the Department.

1.24.2.. Promoting training and technical assistance opportunities using Constant .
Contact, Regional Leads, and similar tools.

The Contractor must participate in committees or councils as appropriate or requested
by the Department based on the priorities of the strategic plan. Examples of such
committees include, but are not limited to:

1.25.1. Bureau of Child Development and Head Start Collaboration State Leadership
Team. ' y
1.26.2. Granite Steps for Quality (GSQ) Advisory Committee GSQ Advisory
Committee - NH Connections (nh-connections.org)Pyramid Mode! State.
1.25.3. Leadership Team: The National Center for Pyramid Mode! Inngvations - Chitd
Care Aware of NH {nh-connections.org).

1.25.4. NH Early Learning Standards Revision Committee: The NH Early Learniﬁg
Standards - Child Care Aware of NH % (nh-connections.org).

1.25.5. Qut-of-Schoot Time & Early Childhood Education Credential revision:
Credentialing - Child Care Aware of NH (nh-connections.org).

Tralning - The Contractor must provide training opportunities in person and virtually to
CCPs in collaboration and as requested and by the Department. Trainings must::

1.26.1. Comply with Child Care Licensing and Federai Office of Child Care training
requirements.

08
$5-2024-DES-03-CHILD-01-AD1 . B8-2.0 Contraclor Initials E
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New Hampshire Department of Heaith and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment #1

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.26.2. Be delivered at a local, regional, and statewide level to include both in person
and virtual options. '

1.26.3. Include a variety of evidence-based adult learning principles.

1.26.4. Be offered at times convenient for workferce incliiding weekend and evening
options. :

1.26.5. 'Be posted on NHCIS with prior approval by the Department’s training office.

1.26.6. Reflect and support statewide initiatives, Department projects, and the
priorities of the Department's strategic plan, as often as is possible and
appropriate,

1.26.7. Be updated on a schedule as required by the Department's training office or
ongoing as needed.

The Contractor must have qualified training staff who meet the specific qualifications
described in the New Hampshire Early Childhood Professional Devélopment System
(Revised 2022). These qualifications may be waived,.on a case-by-case basis only
when a written request is approved by the Department.

The Contractor must coordinate with the Department's training office to obtain approval
for trainings added to the Online Training Calendar in NHCIS and NH Connections to
create local, regional, and statewide training opportunities so that participants can
register online for trainings. ' )

The Contractor must provide Child Care Basics Trainings, or comparable foundational -
level trainings to be approved by the Department. :

The Contractor must offer other workshops on a statewide level, which must include
health and safety training in addition to the health and safety trainings available on
ProSolutions:  https://www.nh-connections.ora/providers/health-and-safety-traininas/
as requested by the Department using data on gaps and needs.

The Contractor must provide training on business best practices for operating child care
programs in applying - hest practices:;

https.//www.childcareaware.org/providers/opening-running-child-care-

center/operating-child-care-center-program-practices/.

The Contractor must provide training. on how to create individualized professional
development plans designed to increase teacher competency and retention using PD
plan templates based on New Hampshire’s specialized competencies, as is required
for credentialing.

The Contractor must provide training on how to implement the NH Early Leaming
Standards: The NH Early Learning Standards - Child Care Aware of NH % (ph-
connections.org). The training and technical assistance provided will delivered as
specified -below:

1.33.1. Flexible to allow for the unique accommodations of children and families;
1.33.2. Developmentally appropriate for each age group; and

DS
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1.34. To support and refiect the philosophy of the CCPs, the Contractor must p}owde a
-monthly orientation on enrolling and/or renewing as a New Hampshire Child Care
Scholarship Provider, Orientation includes but is not limited to:

1.34.1. Application process.

1.34.2. Agreements.

1.34.3. Background checks.

1.34.4. Health and safety requirements.

"1.34.5. Marketing.

1.34.6. Monitoring requirements.

1.34.7. Programming.

1.34.8. Transitioning as a license-exempt provider to a licensed provider.
1.34.9. Web-billing. '

1.35. The Contractor must support child care programs with the implementation of Granite
Steps for Quality .activities, mcludlng but not fimited to providing trainings, technlcal

_assistance, and coaching for any pathway or Step level.

1.36. The Contractor must create and provide trainings to recruit and enroll CCPs in the GSQ
system, Child Care Scholarship program, Professional Development System, and NH
Connections Information System.

1.37. Technical Assistance - The Contractor must provide specialized and qualified
technical assistance program staff who meet the qualifications set forth in the NH Early
Childhood Professional Development Guidebook (Revised 2022), to administer on-site
technical assistance activities to potential and current. licensed and licensed exempt
CCP, as requested and required by the Department. These qualifications may be
waived, on a case-by-case bas:s only when a written request as approved by the
Department.

1.38. The Contractor must provide specialized and region-speciﬁc technical assistance
program staff to work with the Department to support CCPs.. At the request of the
Department, all technical assistance program staff must work effectively "and
cooperatively with Depariment approved collaborators. Techmcal assistance program
staff must provide support in the following areas:

1.38.1. Child care licensing and license-exempt certification and renewals.

1.38.2, Child care licensing rules and background check process.

1.38.3. Child care management.

1.38.4. Child Care Scholarship Program enroliment and renewal.

1.38.5. Care for children with disabilities.

1.38.6. Care for children with special health care needs, mcludlng emotional and

- behavioral needs.
1.38.7. Credentialing and associated ‘components including Professional Arthity
Units, Specialized Competencies, individualized Professional Deve 9 nt

$8-2024-DES-03-CHILD-01-AD1 B-2.0 Contragtor Iniilals
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1.39.

© 1.40.

1.41.

1.42.

1.43.

Plans, and how to leverage this work toward licensing requirements, annual
performance evaluations, and enrollment in the GSQ system.

1.38.8. Cultural cbmpetency.

1.38.9. Developmentally-Appropriate Practice.

1.38.10. Emergency Preparedness plan based on the Incident Command System, and
in completing a written Continuity of Operations Plan {COQOP)
(https:/iwww.nh-connections.org/providers/continuity-of-operations-plan-

COOQH
1.38.11: Environment Rating Scales.

1.38.12, Family child care GSQ.
1.38.13. Infant and Toddler care.

1.38.14.NHCIS (hitps:/iwww.nh-connections.org/providers/nh-connections-
information-system/).

The Contractor must provide technical assistance and Practice Based Coaching to
CCPs to assist them in meeting the requirements of the GSQ system (https://iwww.nh-
connections.org/providers/quality-care-matters/) inciuding the Pyramid Model Pathway
and Environment Rating Scales Pathway.

The Contractor must subcontract with Environment Rating Scale (ERS) Assessors and
coaches to provide assessments and on-going coaching to CCP participating in the
GSQ system.

The Contractor must work with the Department to establlsh CCP GSQ cohorts to guide
and direct CCPs through the GSQ readiness process, including but not limited to:

1.41.1. Creating supplemental materials that support CCP in participating in the GSQ
system including, but not limited to:

1.41.1.1. Materials, flyers, and checklists.
1.41.1.2. Prerequisite documents.
1.41.1.3. GSQ Pathway options and standards

1.41.2. On-going coaching and program assessments as requested by CCP and/or
the Department.

1.41.3. Orientation and readiness meetings.
1.41.4. Recruitment efforts to join GSQ systern.

The Contractor must provide technical assistance to CCPs {o meset the requirements
and apply for New Hampshire Early Childhood Professional Credentials
(https://www.nh-connections.org/providers/credentialing/) and all Professional
Development Pathway Initiatives,

The Contractor must provide technical assistance on how to write child care program
policies. These policies may include, but are not limited to; inclusion policies and health
and safety policies.

03
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1.44.

1.45,

1.46.

1.47.

' 1.48,

1.49.

The Contractar must provide technical assistance and track frequency and duration of
services to providers to expand program capacity, with an emphasis on unmet chifd

care needs statewide, including, but not limited to:

1.44.1. Infants and toddlers.
1.44.2. Children with disabilities and special health care needs.

' 1.44.3. Children needing care during non-traditional hours

1.44.4. Underserved geographical locations and populations.

Professional Development System Incentives and Recognition - The Contractor
must provide, coordinate, and fund the Annual Celebration for Early Chiidhood
Professionals; and collaborate with the Department on the planning and’

-implementation of the event.

The Contractor must survey all participants after the Annual Celebration for Early
Childhood Professionals and provide feedback to the Department by no later than three
{3) months after the event. ;

1.48.1. The Contractor must market and provide technical assistance and outreach
for the Annual Credential Challenge.

1.46.2. The Contractor must provide Professional Development System Anniversary
Recognition Incentives to the child care workforce for credential
achievements including the Gwen and Henry Morgan Award, as directed by
the Department's training office.

Academic Scholarships - The Contractor must provide a Teacher Education And

‘Compensation Helps (T.E.A.C.H.) counselor and must create, promote and market the

T.E:A.C.H. NH Early Childhood Séholarship Program, which will focus on the need for
a well-qualified, fairly compensated and stable workforce.

The Contractor must prioritize T.E.A.C.H. NH T.E.A.C.H. Early Childhood® NH Child

Care Aware of NH {nh-connections:org), for early ¢hildhood programs and teachers

who care for and teach infants and/or toddlers.

The Contractor must develop an infrastructure which includes, but is not limited to:

- 1.49.1. Creating and estéblishing a streamlined service delivery system that promotes

efficiencles and maximizes resources within all the Child Care Resource and
Referral (CCR&R) activities, which include, but are not limited to:

1.49.1.1. Sharing the CCR&R email distribution list.

1.48.1.2. Promoting T.E.A.C.H. NH opportunities at CCR&R meetings and
trainings. ' -

1.49.1.3. Marketing the T.EACH. NH Program -at early childhood
stakeholder meetings and events.

1.49.2. Creating and establishing a T.EACH. NH Advisory Committee under the
guidance and expertise of the National Center to include NH early childhood
stakeholders, :

C
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1.50.

1.51.

1.52.

1.53.

1.49.3. Creating and impléementing outreach’and marketing resources to all early
childhood programs, including center-based and family child care, with a focus
on infanttoddler programs and infanttoddler.professionals, in order to promote
T.E.A.C.H. NH,

.1.49.4. Establishing and maintaining relationships between the T.EA.CH. NH

program staff and the T.E.A.C.H. National Center'in order to adhere to and
embrace the T.E.A.C.H. core values and principles.

1.48.5. Providing scholarships and stipends to T.E.A.C.H. NH reciplents.

1.49.6. Providing support and mentoring for T.E.A.C.H. NH recipients in their efforts to
obtain a Child Development Associate credential (CDA), Child Development
Associate Credential Child Care Aware of NH (nh-connections.orq), leading to -
an Associate’s Degree, or an Associate’s Degree in Early Childhood
Education.

1.49.7. Providing support and mentoring for T.EAC.H. NH sponsors (participating NH
Early Childhood/Child Care Programs).

1.49.8. Providing T.E.A.C.H. NH staff with the necessary resources and supports to
assist in the facilitation of this project as outlined by the National Center to
include specific ~technology, integration, professional development and
technical assistance.

The Contractor must provide scholarships, stipends, support and mentoring to a
minimum of fifty (50) T.E.A.C.H. NH recipients annually, with priority being given to
individuals working in infant and or toddler classrooms in early carefchild care

"programs.

The Contractor must provide a United States Department of Labor (DOL)
Apprenticeship: ECAP-2-8-21.pdf (nh-connections.org), program coordinator and must
administer the DOL Apprenticeship Program — Early Childhood Education and -
Teaching Preschool Teacher (COP Code13.1210) pursuant to the criteria and timeline
established by the NH Early Childhood Impact Project/Career Pathways Strategy
Group: : :

1.51.1. Southern New Hampshire Services and the United States Department of Labdr
Early Childhood Apprenticeship Program (ECAP) is a training opportunity for
individuals employed in the early childhood fiekd and is designed to combine
classroom instruction and work experience to enhance the quality of care for
children while increasing the apprentice’s skill level and wages. The goal of
ECAP is for individuals to obtain the credential required to work as a teacher
in a state licensed child care center, increasing the supply of skilled
professionals and the delivery of high quality early education. This ECAP will
be coordinated and administered by the Contractor.

The Contractor must recruit 2 minimum of ten (10) apprentices for the ‘DOL
Apprenticeship Program.

The Contractor must ensure DOL enrollment priorily is given to individuals committed
to working with infants and/or toddlers in early care/child care programs

D3
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1.54, The Contractor must coordinate efforts with the Department and document all contact
altempts to CCP's to-maintain the'CCRA&R functions in NHCIS, including but not limited
to:

1.54.1. Assisting CCPs in populating and updating program speclrc data and CCP
staff demographics in the professional registry.

1.54.2. Conducting a bi-annual update survey of all CCP program information.
1.54.3. Documenting all CCR&R, Training and. Technical Assistance activities.
1.54.4. Requesting changes and deletion of records.

1.55. The Contractor must submit a final Annual Performance Repoﬂ to the Depadment no
later than July 15% 2025.

1.66. The Contractor must maintain detailed supporting documentation for the required
Annual Performance Reports, which must be available to the Department for review
upon request and must be retained for up to seven (7) years of the contract completion
date.

1.57. The Contractor may be required to provide other reports, data and metrics, not collected
and stored in NHCIS, to the Department in a format and on a date specified by the
Department.

1.58. The Contractor must participate in meetings with the Department ona monthly basis,
or as otherwise requested by the Depariment.

11:69.; Thee Contragtor must subcontract with- Department“approved subcontractors’ .at the
request-of the Department]

1.60. Performance Measures - -

1.60.1. The Department will apply the following measures to assist in monitoring the
Contractor's performance by demonstrating:

1.60.1.1. Eighty percent (80%) of CCP will update program information in
NHCIS bi-annually. -

1.60.1.2. Eighty five percent (85%) of CCP enrofled in Child Care Scholarship
will demonstrate compliance and renew on time.

1.60.1.3. Eighty five percent (85%) of the child care workforce working in Child
Care Scholarship will have completed required training prior to the
renewal of the program in Child (__':are Scholarship.

1.60.1.4. Thirly five percent (35%) of all licensed and licensed exempt
programs enrolled in Child Care Scholarship CCPs that receive a
licensing violation during program inspections will have engaged in
_an on-site technical assistance visit.

1.60.1.5. A minimum of ten percent (1'0%) of the contract fuﬁds are dedicated
to infant and toddler activities.

1.61. Background -Checks

1.61.1. Prior to permitting any individual to provide services under this Agreemant the
Contractor must ensure that said individual has undergone:

§5-2024-DES-03-CHILD-01-A01 . 8-2.0 Contractor Initials
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1.61.1.1. A criminal background check, at the Contractor's expense, and has
no convictions for crimes that represent evidence of behavior that
could endanger individuals served under this Agreement and

1.61.1.2. A name search of the Department's Division for Children, Youth and
Families (DCYF) Central Registry pursuant to RSA 169-C:35, with
results indicating no evidence of behavior that could endanger
individuals served under this Agreement, ;

1.82. Privacy Impact Assessment

1.62.1.

1.62.2,

Upon request, the Contractor must allow and assist the Department in
conductingg a  Privacy Impact Assessment (PIA) of its
system(s)/application(s)/iweb - portal(s)/website(s) or Department
system(s)/application{s)/web portal(s)Mebsnte(s) hested by the Contractor, if
Personally Identifiable Information (Pl is collected, used, accessed, shared,
or stored. To conduct the PIA the Contractor must provide the Department
access to applicable systems and documentation sufficient to allow the
Department to assess, at minimum, the following:

1.62.1.1. How PlIl is gathered and stored;

1.62.1.2. Who will have access to PII:

1.62.1.3. How PIl will be used iri the system;,

1.62.1.4. How individual consent will be achieved and revoked: and
1.62.1.5. Privacy praclices.

The Department may conduct follow—up PlAs in the event there are either
“significant process changes or new technologies impacting the collection,
processing or storage of PII. -

1.63. Department Owned Devices, Systems and Network Usage

1.63.1.

Contractor End Users authorized by the Department's Information Security
Office to use a Department issued device (e.g. computer, tablet, mobile
telephone) or access the Department network in the fulfillment of this
Agreement must:

1.63.1.1. Sign and abide by applicable Department and New Hampshire
Department of Information Technology {NH DolT) use agreements,
policies, standards, procedures and guidelines, and complete
apphcabie trainings as required.

1.63.1.2. Use the information that they have permission to access solely for
conducting official Department business and agree that all other use”
or access is strictly forbidden including, but not limited, to personal
or other private and non-Department use, and that at no time must
they access or attempt to access information without having the
express authority of the Department to do so.

DS
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1.83.1.3.

1.63.14.

Not access or attempt to access information in a manner
inconsistent with the approved policies, procedures, andfor
agreement relating to system entry/access.

Not copy, share, distribute, sub-license, modify, reverse engineer,
rent, or sell software licensed, developed, or being evaluated by the
Department, and at all imes must use utmost care to protect and
keep such software strictly confidential i accordance with the

license or any other agreement ekecuted by the Department.

1.63.1.5.

1.63.1.6.

1.63.1.7.

Only use equipment, software, or ‘subscription(s) authorized by the
Departmient’s Information Security Office or designee.

Not install non-standard software on -aﬁy Department equipment
unless authorized by the Department's Information Security Office
or designee.

Agree that email and other electronic communication messages
created, sent, and received on a Department-issued email system
are the property of the Department of New Hampshire and to be
used for business purposes only. Email is defined as “internal email

- systems” or "Department-funded email systems.”

1.63.1.8.

1.63.1.8.

1.63.1.10.

* §5-2024-DES-03-CHILD-01-A01
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Agree that use of email must follow Department and NH DolT"
policies, standards, and/or guidelines; and

Agree when utilizing the Departmenl’s email system:

1.63.1.9.1. To only use a Department email address a'ssigned
"to them with a “@ affiliate. DHHS . NH.Gov.”

1.63.1.8.2. To include in the signature lines information
identifying the End User as a non-Department
workforce member.

1.63.1.9.3. To ensure the foilowing confidentiality notice is
embedded undemeath the signature line:

CONFIDENTIALITY NOTICE: “This message may contain
information that is privileged and confidential and is intended
only for the use of the individual(s) to whom it is addressed. If
you receive this message in error, please notify the sender
immediately and delete this electronic message and any
attachments from your system. Thank you for your cooperation.”

Contractor End Users with a Department issued email, access or
potential access to Confidential Data, and/or a workspace in a
Department building/facility, must:

1.63.1.10.1. Complete the Department’s Annual Information
Security & Compliance Awareness Training prior to
accessing, viewing, handling, hearing, or
transmitting Department Data or Confidential Data.

D3
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1.63.1.11. Slgn the Department's Business Use and Confi identiality Agreement

and Asset Use Agreement, and the NH DolT Department wide
Computer Use Agreement upon execution of the Contract and
annually throughout the Contract term.

1.63.1.12. Agree End User’s will only access the Department’ intranet to view

the Depariment's Policies and Procedures and Information Security
webpages.

1.63.1.13.Agree, if any End User is found to be in violation of any of the ahove-

Department terms and conditions of the Contract, said End User
may face removal from the Contract, andfor criminal and/or civil
prosecution, if the act constitutes a violation of law.

1.63.1. 14, Agrees to notify the Department a minimum of three business days

* prior to any upcoming transfers or terminations of End Users who
possess Department credentials and/or badges or who have system
privileges. If End Users who possess Department credentials and/or
badges or who have system privileges resign or are dismissed
without advance notice, the Contractor agrees to notify the
Depariment’s Information Security Office or designee immediately.

1 63 2. Workspace Requirement

1.63.2.1.

If applicable, the Department will work with Contractor to determine
requirements for providing necessary workspace and State
equipment for its End Users.

1.64. Contract End-of-Life Transition Services
1.64.1. General Requirements

1.64.1.1.

If applicable, upon termination or expiration of the Contract the
Parties agree to cooperate in good faith to effectuate a smooth
secure transition of the Services from the Contractor to the
Department and, if applicable, the Contractor engaged by the
Department to assume the Services previously performed by the

.Contractor for this section the new Contractor must be known as

“Recipient”). Ninety (S0) days prior to the end-of.thé contract or
unless otherwise specified by the Department, the Contractor must
begin working with the Department and if applicable, the new

. Recipient to develop a Data Transition Plan (OTP). The Department

1.64.1.2,

$5-2024-DES-03-CHILD-01-AD1
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must provide the DTP template to the Contractor.
The Contractor must use reasonable efforts to assist the Reciplent,

“in connection with the transition from the performance of Services

by the Contractor and its End Users to the performance of such
Services. This may include assistance with the secure transfer of
records (electronic and hard copy), ftransition of historical data
(electronic and- hard copy), the transition of any such Service from
the hardware, software, network and telecommunications equipment
and internet-related information technology infrastructure (* Internal

-IT Systems”) of Contractor to the Internal IT Systems of the R{ DL * nt
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1.64.1.3.

1.64.1.4.

1.64.1.5.

and cooperation with and assistance to any third-pény consultants
engaged by Recipient in connection-with the Transition Services.

If a system, database, hardware, software, and/or software licenses
(Tools) was purchased or created to manage, track, and/or store
Department Data in relationship to this contract said Tools will be
inventoried and returned to the Department, along with the inventory
document, once transition of Department Data is complete.

The internal planning of the Transition Services by the Contractor
and its End Users must be provided to the Department and if
applicable the Recipient in a timely manner. Any such Transition
Services must be deemed to be Services for purposes of this
Contract.

Should the data Transition extend beyond the end of the Contract,
the Contractor agrees that the Contract Information Security

" Requirements, and if applicable, the Department's Business

164.186.

Associate Agreement terms and conditions remain in effect until the
Data Transition is accepted as complete by the Department.

In the event where the Contractor has comingled Department Data
and the destruction or Transition of said data is not feasible; the
Department and Contractor will jointly evaluate regulatory and
professional standards for retention requirements prior to
destruction, refer to the terms and conditions of Exhibit K: DHHS
Information Security Requirements.

1.64.2. Completion of Transition Services

1.64.21.

1.64.2.2.

Each service or Transition phase must be deemed completed (and
the Transition process finalized) at the end of 15 business days after
the product, resulting from the Service, is delivered to the
Department and/or the Recipient in accordance with the mutually
agreed upon Transition plan, unless within said 15 business day
term the Contractor nofifies the Department of an issue requiring
additional time to comiplete said product.

‘Once all parties agree the data has been migrated the Contractor
« will have 30 days to destroy the data per the terms and conditions of

Exhibit K: DHHS Information Security Requirements.

1.64.3. Disagreement over Transition Services Results

1.64.3.1.

$5-2024-DES-03-CHILD-01-A01
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In the event the Depariment is not satisfied with the results of the
Transition Service, the Department must notify the Contractor, by
email, stating the reason for the lack of satisfaction within 15
business days of the final product or at any time during the data
Transition process. The Parties must discuss the actions to betaken
to resolve the disagreement or issue. If an agreement is not reached,
at any time the Department must be entitled to initiate actions in
accordance with the Contract.
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=

1.65. - Website and Soclal Media

1.65.1.

1.65.2.

The Contractor must work with the Department to ensure that any social media
or website designed, created, or managed on behalf of the Depariment meets
all Depariment and NH DolT website and social media requirements and
policies.

The Contractor agrees Persdnally Identifiable Information (PIl), or other

- Confidential Information solicited either by social media or the website that is

1.65.3.
1.85.3.1. Allright, title and interest in the State WWW site, including copyright

maintained, stored or captured must not be further disclosed unless expressly
provided in the Contract. The solicitation or disclosure of Pli, or other
Confidential Information is subject to Exhibit K: Department Information

. Security Requirements and Exhibit I: DHHS Business Associate Agreement

and all applicable Department and federal law, rules, and agreements Unless
specifically required by the Contract and unless clear nolice is provided to
users of the website or social media, the Contractor agrees that site visitation
must not be tracked, disclosed or used for website or social media analytics or
marketing.

State of New Hampshire's Website Copyright

to all Data and information, must remain with the State of New
Hampshire. The State of New Hampshire must also retain all right,
titte and interest in any user interfaces and computer instructions
embedded within the WWW pages. All WWW pages and any other
Data or information must, where applicable, dispiay the State of New
Hampshxre s copyright.

2. Exhiblits Incorporated

2.1,

2.2,

2.3

The Contractor must use and disclose Protected Health Information in compliance with
the Standards for Privacy of individually Identifiable Health Information (Privacy Rule)
(45 CFR Parts 160 and 164) under the Health Insurance Portability and Accountability
Act (HIPAA) of 1996, and in accordance with the attached Exhibit |, Business Associate
Agreement, which has been executed by the parties.

The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security Requirements.

The Contractor must comply with all Exhibits D through K, which are attached hereto
and incorporated by reference herein.

3. Additional Terms

3.1.

3.2.

Impacts Resulting from Court Orders or Legislative Changes

3.1.1.

The Contractor agrees that, to the extent future state or federal legistation or
court orders may have an impact on the Services described herein, the State
has the right to modify Service priorities and expenditure requirements under
this Agreement to achieve compliance therewith.

Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

Cs
§5-2024-DES-03-CHILD-01-A01 B-2.0 Contractor [nitisls

Southem New Hampshire Services, Ind, Page 17 of 19
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New Hampshire Department of Health and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment #1

3.3

3.2.1.

The Contractor must submit, within ten (10) days of the Agreement Effective
Date, a detailed description of the communication access and ianguage
assistance services to be provided to ensure meaningful access to programs
andfor services to individuals with limited English proficiency; individuals who
are deaf or have hearing ioss, individuals who are blind or have low vision; and
individuals who have speech chalienges.

Credits and Copyright Ownership

3.3.1.

332

3.33.

3.34.

4. Records

4.1.

4.2.

All documents, notices, press releases, research reports and other materials
prepared during or resulting from the performance of the services of the
Agreement must include the following statement, “The preparation of this
(report, document etc.) was financed under an Contract with the State of New
Hampshire, Department of Health and Human Services, with funds provided in
part by the State of New Hampshire and/or such other funding sources as were
available or required, e.g., the United States Department of Health and Human
Services."

All materials produced or purchased under the Agreement must have prior
approval from the Department before printing, production, distribution or use.

The Department must retain copyright ownership for any-and ail original
materials produced, inctuding but not limited to:

3.3.3.1. Brochures.

3.3.3.2. Resource directories.
3.3:3.3. Protocols or guidelines.
3.3.34. Posters.

3.3.3.5. Reports.

The Contractor must not reproduce any materials produced under the
Agreement without prior written approval from the Department.

. The Contractor must keep records that include, but are not limited to:
4.11.

Books, records, documents and other electronic or physical data evidencing
and reflecting all costs and -other expenses incurred by the Contractor in the
performance of the Contract, and all income received or collected by the
Contractor.

All records must be maintained in accordance with accounting procedures and
practices, which sufficiently and properly reflect all such costs and expenses,
and which are acceptable to the Department, and to.include, without limitation,
all ledgers, books, records, and original evidence of costs such as purchase
requisitions and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other records
requested or required by the Department.

During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, an

E )
§5-2024-DES-03-CHILD-01-A01 “ B-2.0 Conlractor Initiats _\——
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New Hampshire Department of Health and Human Services
Resource and Referral for NH Child Care Facilities

EXHIBIT B - Amendment #1

their designated representatives must have access to all reports and records
maintained.pursuant to the Agreement for purposes of audit, examination, excerpts and
transcripts. ‘ ;

4.3. |f, upon review of the Final Expenditure Report the Department must disaliow any
expenses claimed by the Contractor as costs hereunder, the Department retains the
right, at its discretion, to deduct the amount of such expenses as are disallowed or to
recover such sums from the Contractor.

C
§5-2024-DES-03-CHILD-01-AD1 B-2.0 Contractor Initials
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B7-10 Exhibil C-4. Budget Sheet - Amendmaont 51 $8-2024.0E$-03-CHILD-01-A0%
New Hampshiro Departmont of Health and Human Services
Contracior Namae: Southern New Hempshire Services
Budget Request for: Rescurce and Relarral for NH Chird Cere
Budget Poriod July 1, 2024 through June 30, 2025 (SFY 25)
Indiroct Cost Rate (if applicable) 10.40%
i
N $847,000
1. Salery & Wages
$280,000
2. Fringe Benefits
$221,000
3. CopsuMants
4. Equipment A
Inctirect coul e canact be applind Lo squinmen! cosls per 2 CFR . . $10,000
200, 1 and Appeadix IV ig 2 CER 200, 5 i
L
[5.(e) Suppiies - Edvcationa)
:$10,000
5.(b) Supplies - Lab 50
5.(c) _Supplies - Pharmacy ) H $0
5.49) Suggiics - Madical . S0
6{¢) Suppiies Office . X 515_006
$50,000
18, Travel
[7. _Scftware g . ) : ; $0
$25.500
8. {a) Other - Markeling/Communications
$45,000
8. {b) Cther - Education and Training
8. {c) Other - Olhar {specity below]
g $38.275
Occupancy e o -~ £ . :
Colobration . “E . : . ¥25,000
Provider Incentives : X 1 I $2,000;
__Other {please specify) g : 50
9. Subracipient Contracts i 50|
Total Olroct Cosis $1,568,775
Total Indlrect Costs L $142.040
TOTAL $1,710,815 @

8/10/2024
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BT-1.0 ; \ Exhibit C-5, Budget Sheel - Amendment $1 58-2024-DES-03-CHILD-01-AD1

New Hampshire Department of Health and Human Services
Conlractor Namae: Southem New Hampshire Sarvicas
Budget Request for: DOL Apprenticeship
Budget Porlod July 1, 2024 ihrobgh June 30, 2025 (SFY 25)
Indiroct Cost Rate (if applicable) 10.40% ; -

1. Salary & Wages _ : ) g R 7Y

$17.000
2. _Fringe Benefits
3. Consultants : ’ $0,
4.  Equipment ‘
incirect coet rate cannot be applied & aquipmen cosls per 2 CFR 200.1 and . 1 T80
| Apertic [V to 2 CFR 200,
5.(0) Supplias - Educational i 0
&§.(b) Supplies - Lab 1 50
5.(c} Supplies - Pharmacy ) $0
5.(d) Supplies - Medical , 50
5.(e) Suppligs Office $1,000
$1,500
5, Travel
7. Sofwere P T o ; ] $0
8. (a) Other - Marketing/Communicgtions ] ; ey, 50
; w0 $4,000
|8, (b) Other - Educalion and Training
[8_{c) Other - Other {specity below)
Menlor Stipands = s ) $10,000
Miscelioneous o 31362
Othér {please spekily) i T
Olnar {please spacify) f $0
9. Subrecipieni Conlrpcts $0
Tota! Diract Costs , : $68,882
 Total Indirect Costs i ] : 3438

TOTAL : $75.000

(w

9/10/2024
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BT-1.0 Exhibit C-6, Budget Sheet - Amendment 1 $5-2024-DES-03-CHILD-01-A01

New Hampshire Department of Health and Human Sarvices

Contractor Name: Southern Now Hampshire Services
Budget Request for: TEACH NH
Budgot Perted July 1, 2024 through June 30,2024 (SFY 25)
Indirect Cost Rate (if applicable) 10.40%

GeERT" FSRIRERCN: R
$56,000
$24,050

2. _Fringe Benefits
3. Consullanis §0
4. Eguipment
|tnciroct cost rata cannot be appfied o eguipmunt costs per 2 CFR 260.1 and $0
Appendix IV I 2 CFR 200.
5.(a) Supplies - Educalional $0
5.(b} Supplies - Lab $0
5.(c) Supplies - Pharmacy $0
5.(d) Supplies - Medical ]
S.(e) Supplies Ofice v ; $1,000
. $2,000
8. _Travel
7. Software j _ $0
$0
|8. {a) Other - Marketing/Communications
$3;500
8. (b} Other - Education and Training
8. (_c) _Olher - Other (specify below)
Licensing/Consultations s
Schalarships/Supports .. $422273
_Oiher {please specify) _ 30
‘Other (please sgacily). . r $0
9. Subrecipieni Contracls $0
Total Direct Costs $515,323
Total Inditect Costs| N . 591.37.7
TOTAL $525,000

Page 1 of 1

(w
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BT-10 Exhibil G-7, Budget Sheet - Amendment 91 $5-2024.DE5-03-CHILD 01-AD1
Now Hampehiro Department of Health and Human Services
Contractor Name: Southern Naw Hampshire Services
Budgut Request for:-Resource end Rolerral for NH Child Care
Budgot Pariod July 7, 2025 through Seplembor 30, 2025 (SFY 26) %
Indiract Cost Rate (if applicable) 10.40%
$211,750
1. Salary & Wages
" $70,000
2. _Fringa Banafits
$65,250
3. Consutants
4. Equipment ; : E
inciirec! cost rale canno! bo spplid 16 oquipment codds par 2 CFR 50
200.1 and Appandic V o 2 CFR 200, ;
5.(n) Supplies - Educalicnal
$2,500
S
5.{b) Supplies - Lab I $0
5.(c) Supplies - Pharmacy ; . 30
5.d) Supplies - Medical _ : 50
5.(e#) Supplies Offica $3,750
$12,500
6. Travel
7.. Software ! . $0
$6,375
|5. {a} Other - Marketing/Communications
$11,250| -
|B. (1) Other - Education and Training
8. {c} Other - Other (specity below)
$9,569
Occupancy . -
| Cilalivglion ' =i i : .
-Provider ificentives . LT i = .50
Other {please specify) - , , = . )
9. Subreciplent Contracts .- $0
Total Direct Costs $382.944
535,610,
Total indlrect Costs .
TOTAL $418.454 [:DZ-

9/10/2024
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Exhibit C-8, Budget Sheet - Amendment #1

BT-1.0 $5-2024-0ES-03-CHILD-01-AD1
Now Hampshire Department of Health and Human Services
Contractor Name: Southem Neve Hampshire Services
) Budget Request for: DOL Apprenticeship
Budgot Perlod July 1, 2025 ihrough September 30, 2025 (SFY 26)
oo i r g
_ ‘ Funded by:OHHS
=r Lo 3 .
1. Salary & Wages
$4,250
2. Fringe Bonefits
3. Consultants 50
4, Equipment
Indiract cost rate connof be appdiad lo squipmen costs per 2 CFR 200.1 end | By
ix Vo 2 CFR_?OO. T =
5.(a)- Supplies -'Educational $0
S.(b} Supplles - Lab $0
'[8.fc) Supplies - Pharmacy 1)
5.(d) Suppligs - Medical - ~ 80
5.{c) Supplias Office $250
) $375
6. Travel
7.__Software $0
8. () Other - Markating/Communications S0
. $1,000
8, (b} Other - Education ard Training
8. {c) Other --Olher_(g@‘y below)
Manmr"srf;oends / $2.§DO
Miscellanisous . 5381
Olher {piease specify) .. 50
Olhor {please speclly) $0
{8._Subrecipient Contracts S0
Total Direct Costs $17.218
. $1,635
Total Indirect Costs
TOTAL $18,750

Page 1 0! 1

D
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aT-1.0 Exhibit C-9, Budget Sheet - Amendment #1

$5-2024-DES-03-CHILD-01-A01

New Hampshiro Department of Health and Human Services

Page 1 of 1

Contractor Name: Southem New Hampshira Servicos
Budget Request for: TEACH NH
Budget Perlod July 1, 2025 through Seplember 30,2025 (SFY 26)
Indirect Cost Rata (if applcabte) ‘10.40%
2 I Tt gF jplo B fg
: -'I"’r'ngr__amCog;'t Q‘:F‘ilngladihf__ﬂ‘ﬁiﬁ"'
i 3y 12 aitars " LA AirE
$14,000
, $6.013
2, Fringe Benefits
3. Consullants $0
4. Eguipment
Indinc! cost rate cannol be applied i aquipmant costs per 2 CFR 200.1 and $0
| Appondia IV to 2 CER 200..
5.{a) Supplies - Educational 30
5.(b) Supplies - Lab . %0
5.(c) Supplies - Pharmacy 3]
5.(d) Supplies - Medical ]
5.(e) Supplies Offlcc $250
$500
6. Travel
7, Software - : . 50
$0
8. (a) Other - Markeling/Communications .
5875
8. (b} Other - Education and Training
8. (c) Other - Other (speclfy betow)
Licensing/Consultalions . = $1,625 :
Schélarships/Supperts - _ $105.568
___Other {please spacily) y $0
-:Other {pleasé. spacily) ! ] - . - $0
9._Subrecipient Conlracts $0
Total Direct Costs $128.831
$2,419
Total Indirect Costs
" TOTAL $131,250

&

9/10/2024
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¢ STATLE OF NEW HAMPSHIRE

DIVISION OF ECONOMIC STA.BILI TY

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474  1-800-852-3343 Ext. M )
Fax: 603-2714230 TDD Accoss: 1-300-735-296d  www.dhhs.ah.gov

Lori A. Weaver
Loterim Commissioner

Krreo K Hebert
-Director

_ June 8, 2023

His Excellsncy, Governor Ghristopher T. Sununu
and the Honarable Council’

State House

Concord, New Hampshire 03301

REQUESTED ACTION

DEPARTMENT OF HEALTH AND HUMAN SERVICES

‘

Authorize the Department of Health-and Human Services, Division of Economic Stability, to

" enter into a Sole Source contract with Southern New ‘Hampshire Services, Inc. (VC# 177198),
Manchester, NH, in the amount of $1,300,000 to assist families in securing high quality early
childhood and school.age child care for their children by providing a centralized network of services
for families in need of-child care services, with the option to-renew for up to twe (2) additional years,
effective July 1, 2023, or upon Governor and Councll approval, whichever is Iater through

September 30, 2024. 100% Federal Funds.

Funds are anticipated fo be available in State Fiscal Years 2024 and 2025, upon the
availabliity and continued appropriation of funds in the future opéerating budget, with the authority to
adjust budget fine items within the price limitation and encumbrances betwsen state fiscal years

through the Budget Office, if needed and justified.

05-95-42-421110-28780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
'SVCS, HHS: HUNMAN SERVICES, CHILD DEVELOPWMENT, CHILD CARE DVLP:QUALITY

ASSURE
State Class/ : . e
Fiscal Year Account Class Title Job Numbsr Total Amount
2024  |° 074-500585 | CommunityGrants | 42117709 $960,000
2025 | 074-500585 Community Grants 42117709 $340,000
' Total $1,300,000

 EXPLANATION

This requestis Sole SOurce becaise the Contracterholds the affi !rate!brandmg agréement
with tha 'nationally recognized Child Care Aware of Americd. As such, Child Care Aware of New
Hampshire has accéss lo extensive support services for the state to- provlde resources and referral
services, staff training, family outreach supports, child care provider professional development, and
extensive data and research activities from the national fevel. The affiliation links the New Hampshire
child care community, and partlculaﬂy families seeking child care, with a nationally recognized and
‘réllablé organization. There is not another organization in the state that can mset.the outcomes and
‘deliverables in the state. Furthermore, the Contractor holds the licensing and managémerit contracts
for the Teacher- Education and Compensahon Helps (T.E.A.C:H.) and Depariment of Labor (DOL)
-Apprenticeship programs, which are essentialparts of the plan to Increase the child cdre workforce.

The Dc;,pcrlmrnt of Health and Human. Services’ Mickion is to foin comshunitics and families
in providing opportuaitr.es for citizens to ochieve heallh and independence.

&
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His Excetlertcy;-Governor Christopher T, Sununu’ C o
and the Honorable Council . i . e uf
Page 20f2

The purpose of thrs request is to assnst families in gaining access to high quality: early

chitdhood and school age child care for their children by providing a centralized network of services'

for families in neied.of child care services; referrtng families to.communlty suppdrts, as needed; and

assisting child care programs to improve program quality by providing comprehénsive training,

technical assistance services and accesses to resources in the state's web-based New Hampshire
- Connections Information System.

Approximately 2,700 families will be served by accessing child care resource and referral
services, approximately 3,000 child care providers will receive training, and approximately 850 child
care providers will be served through tratmng and technlical assistance during-Calendar Years 2024
ang 2025,

The Contractor will provide the followrng services: managethe T.E.A.C,H. program:; manage
the DOL Apprentrceshtp program; provide statewide child care resource and referral services and
tralning and technical assistance; support providers with credentialing and program-professionaism
through Quality Recognition Improvement System designations, .Pyramid Mode! and School
Readiness; certify assessors and coaghes for the Granite Steps for Quality System; provide a liaison
0: @ach of the seven (" regronat -garly childhoodfand school age networks that have
local connections; support providers in compleling ongoing. surveys and reports; and support
providers wrth establishing, accessing, and updaling their professional -profile as required by
the federal Administration for Children and Families, Office of Chrld Care

The Departmeni will monitor services by:

+* Theincreased number of families provided resource and referral services.

¢ The increased number of ¢child care providers awarded -a Granite Steps for Quahty_

(GSQ) step and those with new and.renewead Credentials.

» Child-care provider workforce reporling measureble and effective impacts-based on
traifiings and’ techrical assrslance .

As referenced in Exhibit A, Revrsrons to Standard Agreement Provisions, Sectron )
_‘Subjection 1.2., of the attathéd agieement, the parties have the option to extend the agreement fer

up twd (2) addluonal years, contingéni upon satlsfactory delivery of services, available funding,

agreement of the partiés and Governor and Council approval,

. Should the Governhor @nd Council:nat authorize this request «child careresource and referral
servtces may not be available to famities and child care pragrams, which; could result’in a deficient

network of child-care services, mformatron access and support forfamiliés and providers. Child care

) providers would also ba without necessary training, téchnical assistance and access 1o impaortant
child development resources, and for their ‘credentialing and professional development. Without
these services, the Department will be out of compliance with the Child Care and: Development Fund
Federal Plan and .additional requirements of the Child Care and: Devetopment Biock Grant Act..

Area served: Stetewrde by
Source of Federat Funds: Assistance Listing Number #93.575 FAIN #2301NHCCDD

 Intheevent that the Federal Funds become no longer avaitable, General Funds will:not be
- requested to support this program.

Respectfulty 'submitted,

#

Lori A, Weaver
Interim Commissioner

e



Docusign Envelope 1D: 7DED4OFD-oooo-4A69-9a_a&ss‘zm&#s;xcrs

DocuSign Envelope 10: SBETEC04-4028-49C8-A9CE-FCF4SABSCCO2
FORM NUMBER P-37 (version 12/1 112019)

Subject: Resource and Referral for NH Child Care Fac:lmes {§5-2024-DES-03-CHILD-01)

H_gm:_ This agreement and ail of its attachments shal) become public upon submission to Governor and
Exccutive Council for approval. Any information 1hat is private, confidential or proprietary must
be ¢learly identified to the ngency and agreed o in wriling prior to sigsing the contract.

5 M _ 'AGREEMENT
> B 3 The State of New Hampshire and the Contractor hereby mitually agree as follows:
. GENERAL PROVISIONS
1. IDENTIFICATION, | 2
1.1 State Agency Name 1.2 State Apenéy Address

‘New Hampshire Department of Health and i-ipman Services | 129 Pleasant Street” e
Concord, NH 033013857

1.3 Conractor Name . 1.4 Contractor Address

Southern New Hampsh'ir_c Services Inc. 40 Pine St.
Manchester, NH 03103

I.5 Contractor Phone - 1.6 Account Number 1.7 Coinpletion Date 1.8 Price Limitatioﬁ '
. Number h
- . 05-95-42-421110- 913012024 $1,300,000
i _ ‘ !
1.9 Cantracting Officer for Siate Agency - 1,10 State Agency Telephone Number,
Robert W. Moore, Director ) : (603) 271-963 |
L.11 Contractor Signature - 6/6/2023 [.12 Name and Tille of Contractor Signatory
2 /_ / Donnalee Lozeau . Chief Executive officer
- Date: ’ o
1.14 Nome and Title of State Agency Signatory’
6;9/2023 _ Karen Hebert pivision Director
ate: Loy "

1.15 Approval by the NH Dcpartment of Admiaistration, Division of Personnel (§f applicable)

‘By: - : Dircetor, On:

5-|

L16 Ap-p-x.'ov-a.! by I—h;hllorric‘)."(]c.neml {Form, Substance and Execulion) (if applicable)

"Docugignad by: .
.Robyn Guarino i - .~ B/9/2023 : )
B Yoo Qe : :

117 Approval by the Goyvernor and Executive Counenl (i applicable)

G&C ltem number: G&C Meeting Date:

%

- Page 1 of 4 UL !
: Contractor Initials: N
. : . " Date679/2023

et

- L4
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1. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”), engages contraclor identified in block 1.3
(“Contractor™) to perform, and the Coritractor shall perform, the
work or sale of goods, or both, identificd and more particularly

described- in the attached EXHIBIT B which is incorporated

herein by reference (*Services”). i
3 EFFECTIVE DATE/COMPLETION OF SERVICES.

3.t Notwithstanding any provision of this Agreement to the
contrary, and’ subject to the spproval of the Governgr and
Executive Council of the Siate of New Hampshire, if applicable,
this Agrcement, and atl obligations of the parties hereunder, shall
become effeclive on the date the Govermor and Executive
Council approve this Agreement as indicated in block.l.17,

ualess no such approval is required, in which case the Agreement

shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1,13 (“Efféciive Date”).

3.2 If thé Contractor commences the Services prior to the
Effective Date; all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the cvent that this Agreement does not become
effective, the ‘State shall have no liability w0 the Contracior,
including without [limitation, any obligation to poy the
Contractar for ony “costs incurred or Services performed,
Contractot must complete all S:mccs by the Comp!cnon Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.,
Notwithstanding any provision of this Agreement (o the
contrary, all obligations of the State hereunder, including,

withows limitation, 1he continuance of paymenis hereunder, are ™

contingent upon the availability and conlinued appropriation of
funds affected by any statc or federal legislative or executive
aclion that reduces, ¢liminates or otherwise modifies the
appropristion or availability of funding for this Agrecment and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable *for any payments
hereunder in excess of such avaitable appropriated funds. In the
cveni of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Servicés under this Agreement immediately upan
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
aceount or source to thé Account identificd in block 1.6 in the
event funds in thai Account are reduced or unavailable. |

5. CONTRACT PRICE/PRICE LAMITATION/

" PAYMENT.

5.1 The contract price, method of payment, dnd terms of payment
are identified and more particularly described in EXHIBIT C
. which i$ incorporated herein by reference.

5.2 The payment by the State of the- -contract price shnll be the
onty and the complete reimbursement to the Contrector for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

‘Page 20f 4
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compensation to the Contractor for the Services. The State shail

have no liability to the Contractor other than the conlract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Norwithsianding any provision in this Agreemem 10 the
contrary, and notwithsianding uncxpected: circumstances, in no
event shall the 101al of all payments authorized, or actually made
hereunder, exceed-the Price Limitotion sé1 forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the |

Contractor shall comply with alt spplicable statules, lows,

regulations, and orders of federal, state, county or municipal -

aulhorities which "impose any aobligation or duty upon the
Conlractor, including, but not lintited 10, civit rights and equal
employment opponusdity lows. In addition, if this Agreement is

fuded,in airy part by monies of the United States; the Contractor -

shall comply with aH fcdcml executive orders, rules, regulations
and statutes, and withany rules, regulations and gundclmes as the
State or the United States issue to implement these-cegulations.

The Cantractor shalt alse comply with al) applicable intetleciual.

property laws.

6.2 Diiring the 1erm of this Agreement, the Contracior shall not
discriminate againsi employees or applicants for employment
becouse of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action 1o
prevem such discrimination,

6.3. The Contractor agrees 10 permit the Slnlc or United States
access lo any of the Contractor’s books, records afid accounts for

. the purpose of ascertaining compliance with alt rules, regulations
and ordees, and the covenants, terms and conditions of this™

Agrecment, ‘

7. FERSONNEL.
7.1 The Contractor shall at its own éxpense provide.ell personnel
necessary to perform the Services, The Conracior warrants hat

all personne! engaged in the Services shall be qualified to ‘

perform” the Services, dnd shall be properly licensed and
otherwise authorized 10 do so under afl applicable laws.

2.2 Unless otherwisc Authorized in wnlmg,, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date ‘in block 1.7, the Contracior shall not hire, and
shall not permit any -subcontracior or other persori, firm or

corporation with- whom it is engaged in a combined effori to A

perform the Services 1o hire, any person who is o State employee
or official, who is materially involved in the.procurement,
administration or pcrfnrmancc of 1this Agreement, This

- provisioh shall survive lermination of this Agrecment.

7.3 The Coniracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
dispute concernmg the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

o

Contractor Initials
Date

i
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8. E\’ENT OF DEFAULT/REMEDIES. .

8.1 Any one ar more of the following acts or omissions of the
Contractor shall constitute an event of defaull hereunder (*Evenl
of Defoukt"):

8.0.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2-failure to submil any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement,

8.2 Upon the occurrence of any Evemt of Default, the Siate may
take any one, or more, or all, of the following actions:

8.2.) give the Contractor o written notice spccifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if'the Bvent of Defoult is no1 timely-cured,
terminate this Agreement, cffective two (2) days afier giving the
Contractor notice of termination; '

8.2.2 give the Contractor a written.notice specifying the Event of
Default and suspending all payments to be made under this

"Apreement and ordering that \he portion of the contract price

which would ‘otherwise accrue to the Contractor during the
period from the date of such notice until such time as the'State
determines that the. Contractor has cured the Event of Default
shall never-be paid to the Contractor;

8.2.3 pive the Contractor a written notice specifying the Event of

_ Default and set ofT ogainst any other obligations the State may

owe to the Contrnctor any domages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contracior a wrilien notice spccnfymg the Event of
Defaull, treat tite Agreement as breached,
Agreement and pursue any of its remedies ot law or in equ:ty, or
both..

8.3. No failure by:the Staté'to enforee any prows:ons hereof after
any Event of Defoull shall be deemed a waiver of its rights with
regard to thal Event of Default, or any subscquem Event of
Default: No express failure to enforce any Event of Default shatl
be deemed a waiver of the right of the State io enforce each and
all of the provisions hereof npon any further or other Event of
Default on the part of the Contractor.

- 9. TERMINATION,

9.1 Notwithslanding paragraph 8, the State may, at its so!c

discretion, terminate the Agreemént for any reason, in whole or.

in part, by thirty (30) doys sriiterr notice to the Contractor that
the State is exercising its option 1o terminaté the Agreement,
9.2 In the event of an early termiination of this Agreement for

. any reason other than the completion of the Services, the

Contractor shall, ot the Staie's discietion, “deliver to the
Contracting Officer, not later thah fifleen (15) days after the date
of termination, a répof (“Termination Repon™} describing in
detnit o}l Services performed, and the contract price camed, to
and including the date of termination. The form, subjeci matter,

content, and number.of copies of the Termination Repon shall
be identica! 1o those of any FinalReport described in the attached
EXHIBIT B. In addition, at the Staté'§ discretion, the Comtractor
shall, within |5 days of notice of early termination, develop and

Pagc dofd

"

lerminate ihe -

submit to the State a Transition Plan for services under the
Agrccmen!

10 DATAI:\CCESSICONFIDEI\TIALITW
PRESERVATION,

. 10.1 As used in this Agreement, the word “data™ shall mean a}l
&

information and things.developed or obtained during the
performance of, or-acquired or developed by reason of, this
Agreement. including, but nol limited to, all studies, reports,
files, formulee, surveys, maps, chants, sound recordings, vidco
recordings, pictorial reproductions, drawings, analyses. graphic

' representanons computer programs, computer prmtouls I'IOICS

letters, memoranda, papers, and documents, all whether
finished or unﬁmshcd

10.2 All datg and any property which has been rcccwcd from
the Siate or pun:hnsed with funds provided for that purpass
under this Agreement, shall be the property of the-State, and

shall be returned (o the State upon demand or upon termination

of this Agreement for any reason,

10.3 Confidentiality of data shal] be governed by N.H. RSA
chopler 91-A or other existing law. Disclosure of data requires
prior written approva) of the Siate,

1. CONTRACI‘OR SRELATIONTO THE STATE. Inthe
performance of this Agreernent the Contractor is in all respects
an independent confractor, and i5 neither an pgent nof an
employee of the State. Neither the Contractor nor any of its
officers, employces, agents or members shail have authority 1o
bind the Siate or receive-eny benclits, workers' compensation or
other emoluments provided by the, State to its employecs.

t2. ASSIGNMENT/DELEGATION/SUBCONTRACTS,

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the priof written notice, which
shall be provided 10 the State at least fiRteen (15) days prior to
the assignment, and & written consent.of the State, For purposes
of this paragraph, a Change of Control shall constitute
assignment.
consolidation, or a transaction or series of related transactions in
which a third parfy, together with its ffilinies, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting

power of the Contractor, or (b} the sale of all or substantially all -

of the assets of the Contractor.

12.2 None of the Services shill be subcoiitracied by the
Contractor without pnor written notice and consent of the State.
The State is entitled to capies of all subcontracts and assignment
agrecments and shall not be bound by any provisions contained
in a-subcontiact or an assignment agreement to which it is not a

. parly: +

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless thé State, its
officers and employees, from and against any and all claims,
Habilities and costs (or any: personal injury or properly damages,

palent or copyright inlringement, or other claims asserted against

the State, its ofTicers or employees, which arise ow of (or which
may be claimed to arise out 00 the acts or omls pn flhc

Contractor Injtials ~
Date 6/9/2023

B

“Change of Conirol” means (a) merger, ~
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Contractor, or subconiractors, including but not limited 1o the

negligence, reckless or intentional conduct, The State shall not
. be linble for any costs incurred by the Contractor nrising under

this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hercby reserved to the
State. This covenant in paragraph 13 shall survive the
lermination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at 'its sole cxpense, obtain and
continuously muintain in force, and shall requirc ony
subconiracior or assignee 10 ob!am and maintain in force, the
following insurance:

14.1.1 commercial general fiability insurance against all claims
of bodily injury, death or property damage, in amounts of not
jess than $1,000,000 per occurrence and 52 000,000 apgregate
or excess; and

14.1.2 special cause of 1oss covcmge form covering all propeny
svbject to subparagraph 10.2 herein, in an amount not fess than
80% of the whole replacement value of the property.

14.2 The policics described in subparagraph §4.1 herein shall be
on poli¢y forms and endorsements approved for use in the State
of New Hnmpshlrc by the N.H. Depaniment of Insurance, and
issued by insurers licensed in the State of New Hampshire.

143 The Conlracior shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificete(s) of
insurance for all nsurance required. under this Agreement,
Contractor shall'also furnish to the. Contracting Officer identificd
in block 1.9, or his-or her successor, certificale{s} of insurance
for ali reiewal(s) of insurance required under thié Agreement no
later than ten (10) days prior to' the expiralion date of cach
insurance policy. The cenificate(s) of insurance and any
rencwals theeeof shall be attached and are incorporated herein By
reference. )

5. WORKERS" COMPENSATION.

15.1.By signing this.agreement, the Contractor agrecs, cerlifies

and warrants that the Contraclor is in compliance with or exemplt

from, the requirements of N.H. RSA chapter 281-A (“Workers'

Compensation”).

15.2 To the extent the Contractor is:subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall muaintain, and
require any subcontracior or assignee to secure and maintain,
paymem of Workers" Compensation in connection with

* aclivitics which Lhe person propescs 1o undertake pursuant to this

Agreement. The Contraciorshall fuenish the Conteacting Officer

" identified in block 1.9, or his or her successor, proof ofi\Workers’

Compensation in, the manner described in N.M, RSA chapter
281-A and any opplicable renewal(s} thercof, which shall be

“attached and are incorporated herein by reference. The State

shall uot be responsible for payment of any. Workers'
Compensation premiums or forany other claim or benefit for
Contractor, or any subconiraclor or employee of Conlractor,

vhichi might arise under apphcablc State of New Hampshire

‘P-37 (a5 modified in EXHIBIT A) shall control.
: : S

16. NOTICE. Any notice by a party hereto (o the other pany
shall be deemed to have been ‘duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed 10 the porties at the addresses gwen in
blocks [.2 and 1.4, herein, .

"17. AMENDMENT. This Agreement may be amended, waived

or-discharged only by an insirament in writing signed by the

_partics hereto and only after approval of such. amendment,

waiver or discharge by the Govermor and Exccutive Council of
the-State of New Hampshire unless no such approval is required
under the circumslances pursuant 10 Siate Iaw rulc or_policy.

18, CHOICE OF LAW AND FORUM. This Agreement shnll
be governed, interpreted nnd construed in accordance with the

laws of the State of New Hampshire, and is binding upon and -

inures 10 the benefit of the panies and their respective successors
and ossigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutuzal intent, and no rule
of construction shall be applied against or in favor of-auy party.
Any nclions arising out of this Agreement shall be brought and
maintained in New Humpshire Superior Court whlch shall have
exclusive jurisdiction thercol

19. CONFLICTING. TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) ond/or amachments and amendment thereof, the ierms of the

20. THIRD PARTIES. The partics hereto do not- intend ta
benefit ‘any third partics and this Agreement shall not “be
construed 10 con ['er nny sucl benefit,

. HEADINGS. The headings throughoul ‘the Agreement are
f‘or reference purposes only, and the words contained therein
shall in no way be held to explain, modnfy nmpl:f’y or gid inthe
intcrpretation, construction or meaning of the prows:ons of this

Agreement, -~

72.. SPECIAL PROVISIONS. Additionnl ér modifying

. ‘provisions sei forth in the mitached EXHIBIT A are incorporated

herein by reference. .

'23. SEVERABILATY. I the cvent ariy of the provisions of this

Agreement -gre held by o court of competent jurisdiction o be
conlrory ta any state or federsl law, the remaining provisions of
this Agreemeit will remain in full force and cffect. -

24. ENTIRE A(‘REEMEI\T. This Agreement, which may be
executed in a number of counterparts, each of which shitl be :
deemed an original, constituies the eutire agreement and
understanding between the parties, and supersedes all prior
agreemens and understandings with respect to:the subjccl matter
hereof.

Workers' Comipengation  laws in connection “with the
performance ofthe Services under this Agreement.
1 05
5 Page 4-0f 4 : l 0
Contracior Initials i
c ! Date 6/5/2023
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- EXHIBIT A

_ Revisions to Stand‘ard Agreement Provisions.

Revusions toe Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effectlve DatefComp!etlon of Services, is
amended as follows:

3.1, Notwithstanding any brovision of this Agreement to the contrary, and -

subject to the approval of the Governor and Executive Council of the State
of New Hampshire as indicated in block 1.17, this Agreemient, and all
obligations of the parties hereunder, shall become effective on July 1,
2023, or.upon Governor and Councrl approval whichever is later.

1.2. Paragraph 3, Effective DatelCompleuon of Services, is amended by adding
sybparagraph 3.3 as follows:

3.3. The parties may extend-the Agreement for up to two (2)-additional years
o frorn the Cdmpletion Date, contingent upon satisfactory delivery- of
services, available funding, agreementof the panres and approval of the,

Governor and Exacutive Council.

1.3, Paragraph 12, AssrgnmenUDeIegation!Subcontracts is amended by ‘adding
: subparagraph 12.3 as follows:

12.3. Subcontractors are subject.to the sameé contrac{ual condmons as the
Contractor and the :Contractor is vesponsible to ensure subcontractor
compliance with those conditions. The Contractor shall-have written
agreements with all subcontractors, specifying the work to be performed,.
and if applicable, a Business Associate Agréement in accordance with
the, Health JInsurance Portability and Accountability Act. Written
agreements shall specify how corrective action shall be managed. The

Contractor shall manage the subcontractor’s perférmance on an ongoing: *

basis and take corrective action as necessary. The Contractor shall
annually provide the State with a list of all subcontractors provided for
uider this Agreement and notify: the State of anry inadequate
subcontractor: ‘performance. * 5

6/9/2023

1
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EXHIBIT B

1. Statement.of Work -
1.1.

12

1.3.

1.5.

* §5-2024-DES-03-CHILD-01 L 820 3 " Conlractor Initials =

Southem New Hampshire Servces, Inc. b Page 1 of 18

. 1.6.3. Responding to inquires by e?nail telephone and in-person.

Scope of Services

The Contractor must provide stalewide services to licensed and Ilcense-exempt chitd
care providers: (CCPs) as identified in 1.2., to build capacity, improve quality and
increase access to child cara. Services !nclude but are not limited to:

1.1.1. Child Care Resource and Referral Services.
1.1.2. . Training and Technical Assaslance
For the purpose of this Agreement, all references to Ilcensed and I:cense-exempl child

- care providers mean:

1.2.1. Alicensed center-based or home-based cnlld care program-as defined by New
Hampshire Administrative Rule He-C 4002, Child Care Licensing Rules, thal
serves children in any age group from six (6) weeks through twelve {12) years
of age; or ;

"1.2.2.  Are license-exempt in accordance with New Harnpshire Revised Statutes .

Annotated (RSA) 170-E:3, | (a), {(c). (), (9), and (h).

For the purposes of this Agreemenl, all references to days means business days,
excluding state and federal holidays, including offenng meetings and referrals during
non-traditional business hours, to include one (1) night, per week, and one (1) Saturday
per month. .

The Contractor hust énsure services are available statewlde twelve-(12) months a
year, with no break In service.

Child Care Resourcé and Referfal Services . i

" The Contractor must prowde a network ‘of child care-resource and referral (CCR&R)

services to assist individuals and families seeking to secure licensed and license-
exempt child care (including summer camps with a child care component and Head
Start and Early Start programs) for children from. birth through flf‘lh (5) grade. CCR&R
services include but are not limited to: =

1.5.1.  Supporting families and employers in accessing services onling through NH
Connections: www.nh-connactions.org,

“1.5.2. ‘Supporting famllies in enrolling in the *Family Communication Network”

through NH Connections: www.nh-connections,org.

@

1.5.4, Providing virtual or in-person meetings and referrals with families seeking or in

* need of child care,

1.6.6. Providing virlual or in-person meetings and referrals with businesses,
employers, human resource departments and commumly Ieaders to support
~ child care needs.

1.5.6. Providing an “Infroduction to CCR&R Serwces at New Hampshlre

Employment Program (NHEP) orientations, ‘Family Resource 5
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! ’i':ﬁ:

1.7.

1.8

1.10.

5%-2024-DES-03-CHILD:01 B-2.0 ’ - Conlracor Inltials E ]
Southern New Hampshire Services, Inc. - ; ‘Pago 2 of 18 v B ‘Déte 6/9/ 292?:

workshops and at the [ocations as requested by lhe Department, during
Araditional and non-traditional business hours,

1.5.7. _Providlng services and resources to public, private and governmental

organizations seeking support for eémployees, clients, patients and

stakeholders.

'Contractor must ensure CCR&R services are provided statewide, speclﬁca!iy by region,

in-accordance with reglons as identifi ed in Exhibit B-1 — Child Caré Access & Reglonal
Systems Coordination. 3

1.6.1, Region 1 — (Greater Monadnock Greater Sutllvan & Upper County)'

: Monadnock United Way.. -
1.6.2. IReg‘lon 2 - (Capital Area): Granite United Way (f.br the Capital region).
1.6.3. Region 3= (Greater_. Nashua): L_lnited Way of Greater Neshua.
1.6.4. Reglon 4- (Greater Derry & Ménr;hes_ter): Amoskeag Health.

- 165, Region 5 = (Central NH; Lakes): Granite United Way (for Central NH/Lakes’

region).
1.6.6. . Reglon 6= = (Strafford’ County & Seacoast): Gramte United WayIUmted Way- of
the Greater ‘Seacoast aoy :

1.6.7. Region7- (North Country & Carroll County) Children Unlrmuted

The Contractor must prowde a designated staff person known. as a Reglonal Area
.Representative- for each region. The Regional Area Reprasentatives must reside or
travel to.the designated region-on a hi-weekly baS|s {Gontractor is not required to have -
-an office.in-each region and Regmnal Area Representahves may be assigned to more

than ane (1) regian).. .
The Contractor must provide a central offuce with a designated statewide Resource and

‘Referral Manager(s) to supervise and support the Regional Area Representatives and
- ensure consistent and uninterrupted, year-round {lwelve-(12) months a year] resource

and referral services:in all regions.

The Contractor must provide one (1) Eniployer Llarson to suppori Regional Area
Repfesentatives’ @nd connect with business leaders, business: associations, state
sponsored work droups and task forces, and: other achvmes as determmed by the
Department:

The Contractor musi:ensure services, specific to each region, mcluding bul nol lirited

~t0 l . - n.'f

1.10.1. A monthly-meeting with the Early Childhood Reglonal Lead as descnbed in
sectlon 1.6.

1.102. A mlnlmurn of two {2) i in-person site visits to all CCPs in the designated

: "régién described in section 1.6 monthly

1.10.3. Pamclpatlon in 2 minimum of one:(1) monthly regional activity; meeting
and/or event impacting child care and Head Start and famlhes

h 3

2
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3

1.10.4. Conducting regionally specific:marketing and outreach to families, employers
“and CCPs, including live informational presentations as requested.
Presentation locations include DHHS District Offices, identified al Locations &
Facilities | New Hampshire Department of Health and Human Services
(nh aov) and at Family Resource Centers, Identified at Family Suoport NH .
Home {fsnh.org), and other agreed-upon locatlons

1.'i0.5 Developing and maintaifting a working relationship with New Hampsh:re
Employment Progream (NHEF) and Department staff in each District Office,

g 1.10.6. Maintaining comprehehslve knowledge of the regions including, but not
e limited to: ' .

1.10.6.1. mCurrent' child care supply and capacity.
1.10.6.2. Current child care staffing lévels.
"1.10.6:3. Unmet child care needs.
1.10.6.4. Socio-economics of the region.
1.10.6.5. _Hbusih_g supply and need.
5 "~ 1.10.6.6. -Major employers.
1.10.6.7. Laﬁguage -ethnic and. culture diversity. *

1.10.6.8. Family and community support services, agencies and non-prof' ls
1o maximize child care resourceé services.

© 1.10.6.9. McKmney—Vento Liaison: Education. for Homeless Chtldzgn and
Youth Program | Departiment of Education {nh.gov).

1.10.6:10. Major challenges, strengths and weaknesses.
1.10.6.11. Emp!oyment' by'sector. _

1.10.6.1 2. Legislalive represen_!ationf_city and town pfﬁ.cials.
1.10.6.13. School district structure and leadership.-
1.10.8.14, Local.crdinances as they relate to child care.

1.11. The Contractor must ensure all staff are familiar with and can explain how families
. access the NH.Child Care ‘Scholarship Program; Child Care Scholarship - Child-Care' -
= Aware of NH (nh-connections,org) and other related assistance programs: NH EASY -,
Gateway to Services. -
1.12. The Contractor must ensure Depariment-provided marketing materials, 'informational

videos, websites, District Offices, and Family Resource Cenier addresses are provided
to families. -

1.13. The Contractor must ensure that services provided to families and CCPs are culturally'
compétent and responsive and include;

1.13,1. Ensuring all. staff are tralned in cuitural competence.

R
i

L
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113.2. -

Providing translation and interpretation serv_icés, in-accordance to the- "
selected Vendors.Culturally and Linguistically Appropriate Services (CLAS)

-Requiraments.

113.3.
1.134.

1.14. The Cdntra'ctor must provide, promote and market culturally responsive CCR&R |

services

Providing video remote option(s) for American Sign Language:..

Possessing knowiedge and have an understanding of the cuftural veriations .

across the state to-individualize services when necessary to meet the needs
of-each région (see Exhibit B-1 — Child Care Access.& Reglonal Systems

Coordination).

statewide, regionally and locally. to families, providers, businesses and

community members in accordance with thée Statement of Work and Oepartment-

approve

1.14.1.
1142,

1.14.3. .

1.14.4. ‘Promotional merchandise. '

1.14.5.

d markeling guidaiines.-Marketing- materials includé but are not limited to:
Brochures. ; g
Flyers. -

Display posters.

Other.matketing tools and materlal as requested and approved by the

Department. .-:

1.15. The Contractor must disseminate regional marketing materials -and ,infdrmatib‘n, to

promote public awareness, through various. means such as;
1.15.1. Local hospitals, including. prenatal classes.
115.2. 'Pediairician-. obstetric and general Practitioner offices. -
1.15.3. Early intervention programs.
1.154. Churches. _
1.15:5, Local retailers and businesses. -
) 1.15.6. Realtors. - - N
1.15.7. Libraries.
115.8, Grocery stores.
1.15.8. Restauranis. S
1.15.10. DHHS district offices. |
1.15.11. NHEP-dffices-and partner mestings.
1,15,12; Health clubs.
11843, Malis.
" 1.15.14. Community'boards,
1'. 15.15. School districts and local community cb!lege;.
1.15.16, Through.community events. : @
$5-2024-DES-03-CHILD-0Y Y B20 ' Contrector lnilials
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1.15.17. Family resource centers, | ) e
1.15.18. Community action agencies, (including Head Start).

1.15.18. Women, Infants and Children's program (WIC)_.

1.15.20. 211 NH. T

1.18.21. Fuel.assistance offices.
1.15.22. Child health support servlces and workplace suCcess programs.

1.16. The Contracto_r must work with the Department's marketing contractor to ensure
marketing aligns with the Department’s branding and marketing guidelines.

1.17. The Contractor must provide current information regarding CCR&R services to the
Depantment's marketing contractor for publishing on New Hampshire Connections:
www.nh-connections,org. '

1.18. TheCéntractor may, in accordance with this contract, the Departmenlsgundehnes and
with Department approval ‘maintain their own soc:al media accounts to promole
resource and referral services. &

i

oot

1.19. The Contractor must provide statewide CCR&Rservice to familieé that may or:may not
be receiving assistance-or setvices from the New Hampshire Employment Program
(NHEP) or the Department :

1.20. Tha Contractor must, as apphcabte make-connections wnh McKmney—Vento Liaisons,

' to identify children who may not be school age, but require child care services, as weli-
-as school age children who are in-need of beforefafter school éara..Connections may
be made through the Direclor of the- Office of Homeless Education at the NH

' Depariment of Education, and will minimally include information about Child Care
Reésource and Referral and the services-they provide. Tracking-of all activity is required.

1.21. The Contractor must follow up with clients within thiety (30) days after an initial referral
¥ 45 ‘received, us:ng one {1) or more of the methods below which include, but are not

limited to: .
1.21:1. Telephone contact. Cor = mm ; T
£+ 1.21:2. A satisfaction.and outcome survey via: i
¥ ) 1 1212147 Survey Monkey or similar tool(s). - ¢
i +1.21.22, - New Hafripshire ‘Connections Information System wmv nh- _
3 e connections.ord (NHCIS). - " '
. a 1.21.2.3. Hard copy, viaemallor USPS. -+ _ - ;

4,22, ‘The Contractor rhust enter all information concerning follow-up attémpts and complsted '
" surveys into NHCIS and provide quarterly reports to the Department.

1 .-2_3.: The Contractor must maintain cument rejationships -and .collaborations with other
. - agencies and organizalions to'maximjze child care resource services:

1.24. The Contractor must énsure that data collection and reports are. accurate and
consastent statemde : : a

§5-202¢- DES DB-CHILD-Di B-2.0 i conlrsclpr‘lnill'a!s
_ N ' . '6/9/2023
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1,25,

1.26.

.27,

1.28.

- 55-2024-DES-03-CHILD-01 . 820 . L Contractor. inilials
Southem New Hampshire. Services, Inc. PageBof 18 " Dote

4.27:10.NHCIS: NHC!S Login Page - .Child Cére Aware of NH ‘nh -connections. org).

';l'he Contractor musl coordinate efforts with the Department fo maintain the CCR&R
functions in NHCIS, including but not limited to:

1.25.1, Assisting CCPs in populaling @nd updating program spemf ic data and CCP
staff demographics in the professional registry.

1,25.2, Conducting a bi-annual update survey of all CCP program rnformation H

-1.25.3. Requesting changes and deletion of reoords

1:25.4. -Documenting all CCR&R aclivities. .

1.25.5. Providing technical assistance to stakeholders (CCPs and families), by making
- available:

“1,25.5.1. On-line training modules.
1.255.2. Writteninstructions. .
1.26.5.3.  Frequently Asked Questions.
7 1:25.5.4. ‘One-on-one assistance.
Training and Technical Assistance

The Contractor must promde'a tralning - and technical assistance program coordinator(s)
to administer the training :and technical assistance activities and must supemse -any
individugls providing training and technical assistance..

The Contractor musl identify individuals to work with the Department and support
CGPs, that have subject matter knowledge in the following areas: g =

1.27.1. Credentialing. )
1.27.2. -Granite Steps for Quality. -

1.27.3. Have an understanding. of how Pyramld Model appiles to early childhood
.~ programs: The National Center. for Pyfamid Model {nnovations - Child Care
Aware of NH % (nh-connectmns orq). g o

1.27.4, -Cultural competency.
1.27.5. Family child care.
1.27.6. -Child cdre managemeni

1.27.7, ‘Be familiar with child care:licensing rutes-and hackground check process.

‘workfarce dave!opment
1.27.9. Marketlng and outreach.

1.27.11:Developmentally appropriate practice.

The Contractor must provide training and-technical a55|stance to'licensed;.and potential
and current ilcense-exempt providers-as. requested or required by the Deparlmam
R ~=D%
. : 3

6/9/2023
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1.29. The Contractor must market and facllttale training. opportunmes to ensure child care
program staff, statewide, will have the opportunity fo-help meet Child Care Licensing
and Federal Office of Child Care training requirements. .

1.30. The Contractor must prowde training and technical assistance to the CCP utilizing the
methodology identified below:

1.30.1. Technical assistance reguests by hawng an information gathering process,
.scheduling support through phone, email or online meetings, tracking and

“reporting technical assnstnnce activities with famllres and CCPs through
NHCIS. .

1.30.2. Management of training opportunities by havmg an information gathering-and

.registration process, and pasting opportunities through NHCIS, tracking and

o reporting all parttcmatron and pre and post training evaluation outcomes in
" - NHCIS !

1.30.3. Utlhzmg the Onllne Tralmng Calendar via Technical Assistance Management
. provides CCRER with the ability'to credte local, regional'and statewldsé training -
caléndars and allow trdining partlcipants tc register online for these training
opportunities. 1 @

1.30.4 Technical Assistance Management is the. module used to manage, track-and
* report-on techriical assistance provided to.child care programs..

1.30.5 Training Registry will track* the demographics, education, employment
_background and training history of child care providers and cross. sector:
professionals and will also identity and record their advancement inthe fi eld.

"l._31. The Contractof must provide Child Care Basics Trainings, or comparable -foundational
. Tevel trainings.in modalities that may include, but not be limitedto; online modules.

1-.3i. The Contractor must offer other workshops on a statewide level, which must include
health™and safely training In addition 1o the health arid safety trainings available on
e F’roSqulrons hitps: !!www nh-connectlons orqlprowderslhealth-and-saletv-tramrnqsl

A EA

e
1.33.. The Contractor must provide training on business best practices for child care programs
and technical -, ‘assistance in -applying - best
practices. https:/fwww.childcareaware. ora/providers/opening-running- child-care-
center!operatmq-ch:Id-care-center—proqram-prachcesl

1.34.. The Conlractor must provide technical assistance to child care programs to support
|mplementat|on “of the - Strengthening C NG
Families. hitps; Iislrenqlhentanamllresproqram orgl dpproach.

1.35.. The Contractor must, provide technical assistance to support. development of- a written

emergency preparedness plan based. on the. Incident Command System and in

e : completing a written Contmuxty of Operatrons Plan (COOP) hips: i nh-
, _ connections on I rov:derslcontmur -gf- p

1.36. The Contractor, must provide fraining ‘on how to create individualized prolessronal
development plans designed to.increase teacher competency and retention.

£ . ——D2

' ; W @

7572073
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1.37.

1.38.

1.39.
1.40.

1.41.

The Contractor must provide training on how to implémeni the. NH Early Learning
Standards: The NH Early Learning Standards - Child Care Aware of NH % (nh-

connections.org).
The Contractor must provide a monthly orlenlation on enrolling and/or renewing as a

New Hampshire Child Care Scholarship Provider. Orientation includes but is not limited
to:.

1.38.1. Application proces.s.‘

1.38.2.  Agreements.

1.38.3. Heailth and safety requirements.
1.38.4. Background checks.

1.38.5. Monitoring requirements.
1.38.6. Web-billing.
1.38.7. Programming.. ) : o

1.38.8. Marketing.

1.38.9. Transitioning as a license-exempt provider to a hcensed provider,

The Contractor must provide training and technical assistance on how to write child
care program policies. These policies may include, but are not limited 1o, inclusion
policies and health and safety policiés. ~

14

The Contractor must supporl child care programs with the implementation of the .
Pyramid Model, including but not limited to providing trainings and coaching ‘with
guidance from the Department. .

The Conlfactor must provide technical assistance to providers. to expand program
capacily, with an emphasis on unmet child care needs slaiemde mcludmg. bul not
limited to: .

1.41.1. Infants and toddiers, )
1.41,2, Children with speclal-care needs.

' 1.41.3. Children needing care during non-traditional hours,

1.42.

1.43.

1.44,
1.45.

v 1.46.

The Contract must assist providers and staff create and update annual workforce
records in the New Hampshire Professional Registry module within NHCIS,

The Contractor must provide training and technical assistance to CCPs with meeting
the requirements and applying for New Hampshire Early Childhood Professional

Credentials: htips:/fwww.nh-connections.ore/providersicredentialing/.

The Contractor’ must provide technical assistance to CEPs to assist them in
understanding the requirements of and completing the applicationfor GSQ.

The Contractor must create, in canjunction and in collaboration with the Depanment
GSQ readiness malerials and training and technical assistance content.

The Contractor must work with the Department to establish CCP GSQ cohofoand.
mentor CCPs through the GSQ readiness process. D(;

55-2024-DES-03-CH1LD-01 ) 820 : Conlractor Initials
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o

1.47.

1.48,

1.49.

1.50.

b

thad

The Contractor must provide GSQ training and techmcal .assistance as requested
required and defined by the Departrnent

The Contractor must provide a Teacher Educatron And Compensation Helps

(T.E.A.C.H.) counselor and must create, promote and market the T.E.A,C.H. NH Early

Childhood Scholarship Program, which will focus on the need fora: well-quahf‘ ed, faidy
compensated and stable workforce. -

The Contractor must prioritize T.E.A.C.H. NH T.E.A.C.H. Eary Childhood® NH - Child
Care Aware of NH (nh-connections.orq), for eariy childhood programs and teachers

who care for and-teach infants and/or toddlers.

The Contractor must devetop an infrastructure which includes, but i i$ not limited to P

1501

1.50:2.

1.50.3.
1.50.4.

Creating and tmplementlng outreach. and marketing resources to all early
childhood-progfams; including center-based and family child.care, with a focus

'an infanVtoddler programs and infant/toddler professionals, in order to promote
T.E.AA.CH. NH. £,

Creating and establishing' @ T.E.A.C.H. NH Advisory Commrttee under the

‘guidance and expertise of the National Center to include NH early childhood

stakeholders. » by
Providing scholra'rships and stipends to T-£.A.C.H. NH recipienté

,Prowdrng support and mentoring for T.€.A.C.H. NH recipients in their efforts to-

obtain & Child Development Associate credentlal (CDA) Chiild Development
Assocrate Credential - ' i  leading

- 16 an Associate's Degree, or an Associate's Degree In Early Chlldhood

1.50.5,

1.50.6.

1.50.7.

1.50.8.

i :
W 582024 DESO3CHILD-OI B-20 Contractor Initlals ___—T
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Educatlon _
‘Providing support and mentoﬂng forT. E A.C.H. NH sponsors (pamcepatmg NH

‘Early Childhood/Child Care Programs).

Establishing and matntalnlng relatlonshlps between the T.E.ACH. NH

;program staff.and the T.E.A.C.H. National Ceniter in ordef to" adhere, to and
- émbrace the T.E.A.C.H. core vaiues and principlés.

Providing the T.E.A.C.H. NH staff with the necessary resources and’ Supports
to assist in the facilitation of this project as outlined by the National Center to
mclude specrf ic technology, integration, professlonal development -and
technical asslstance .

Creatrng and establishing.a streamlined servrce delwery system that promotes
éfficiencies and maxiniize's resources within all the Child Caré Resource and
Referral (CCR&R) activities, which include,, but are not.limited to:

1.50:8.1. Sharing the CCR&R email disiribution list.

1.50.8.2. Promoting T.E.A.C.H. NH opporturitiés at CCR&R meetings afid
tralnings. ) B

L1
Y

1.50.8:3. Markettng the T.EACH. NH Program at early chrldhood
B stakeholder meetings and events. :

6/9/2023 ’
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1.61.

1.52.

1.83.

1.54.

The Contractor must provide scholarships, stipends, support and mentonng to a
minimum of twenty-five (25) T.E.A.C.H. NH recipients annually, with priority being given
to individuais working in infant and or toddler classrooms in’ early care/child care
programs.

The Contractor must provide a United States Department of Labor (DOL)
Apprenticeship: ECAP-2-8- nh-connections.org), program coordinator and must
adntinister the DOL Apprentlceshlp Program - Earlv Childhood Education and
Teaching Preschool Teacher (COP Code13.1210) pursuant to the criteria and timeline
established by the NH Eary Childhood Impact ProjeciCareer Palhways Strategy
Group.

1.52.1.  Southern New Hampshire Services and the United States Department of
Labor Early Childhood Apprenticeship Program (ECAP) is a training
opportunity for individuals employed in the early childhaod field and is
designed to combine classroom instruction-and work experience to -
enhance the quality of care for children while increasing the apprentice’s
skill [evel and wages. The goal of ECAP Is for individuals to obtain the
credential required fo work as a teacher in a state licensed child care
center, Increasing the supply of skilled professionals and the delivery of
high quality early education: This ECAP, will be coordinated and

. administered by the Contractor.

The Contractor must recruit a minimum of five (5) apprentic‘es for the DOL
Appreriticeship Program,

The Contractor must ensure DOL enroliment priority is given to-individuals committed’

. to working wnh infants and/er toddlers in early carefchild care programs,

1.55.

1.56.

1.57.

1.58.

The Contractor must provide a specific marketing plan, in conjunction with the
Department, to promote awareness of CCR&R professional developmeant aclivities for
child care programs and providers. The marketing plan must include bt is not imited
to:

1.65.1.  Year round promotion of available training opportunities.
1.585.2.  An annuai training calendar.

1.65.3. Use of Constant Contact and a similar tools to promote lralmng and
technical assistance opporunities.

The Contractor must provide technical assistance specialists that meet the specific
qualifications described in the New Hampshire Early Childhood Professional
Development System for Mentor, Program Consultant or Allied Professional at the
Master Profassional level, These qualifications may be waived, on a case-by-case

. basis, by the Department. . . )

The Contractor must provide training specialists who meek the specific qualifications
described it the New Hampshire Early Childhood Professional Development System
for Workshop Trainer, Faculty or Allied Professional in the Master Professional level,
These gualifications may be waived, on a case-by-case basis, by the Department.

The Confractor must conduct posi disaster assessments of child care programs, as
ldentified in the State Chitd Care Emergency Plan, if requested by the Depart em;

§5-2024-DES-03-CHILD-01 820 Contraclor Initials
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1.59. The Contractor must appropriaté.a mrnlmum of ten percent (1 0%) of the.contract funds
for infant and toddler‘activities.

" 1.80. The Contractor must participate in:

1.60.1. Pyramrd Mode! State Leadershlp Team: The National Cenfer for Pvrald
* Mode! Innovations - Child Care Aware of NH (nh-connectrons,org)

1602, GSQ.

1.60.3, Out-ot-School Time & Early Childhood- Education Credential revision:
‘Credentialing - Child Care Aware of NH (nh-conriegtions.org).

’ 1.60.4. NH Eaily Leamning Standards Revision Committee: The NH Early. Learning
Standards - Child-Care Aware of NH % (nh-conneclions.o

1:61. The Contractor must provide funding for the Annual Celebration for Early Childhood
. Professignals; and collaborate with the Department on the plannlng ‘and
‘unptemenlatlon of the event. .

1.62. The Confractor.shall ensure staff partrclpate in training as: specrf‘ ied by the Department -

1.63. The Contractor shall participate in meetings. with thie Department on a quarterty basis,
or as otherwise requested by the Department . . .

1.64. Reporting

1.64.1. The Contractor must submit.an Annual Performance Report tothe. Depanment
nofater than July 18, 2024,

. 1.64.2 The Contractor- must malitain detailed supporting documentatlon for the
: required Annual Performance ‘Reports, which must be available ‘to- the
._-e = Department for review upon request and must be retained for up to seven (7).

years of the contract completion date. ; ’

1.64.3. The Contractor may be required to provide othei:faports, data.and metrics, not
collected and stored in NHCIS, to:the Departmént in a format and on a.date
specified by the Department, . '

i '1:.65 Performance Measures .

1 :65.1. The Department will apply the followmg measures to asr.rst i monltonng the
.Contractor's performance by demonstratmg

,1.65.1._1. " A twenty-five percent (25%) increase iin the number- of tamflies

K7

provided resource &nd référral services based on NHCIS data.as -

' 6f contract effective date.

]

16512 A twenty-five-pecent (25%) i increase in'CCP awarded a GSQ step, -

; . » _ based ‘on the number of Department awards as of contract
A effective daté. .

1:65.1.3. A twenty-f ive: percent (25%) i lncrease in new Credentials, based on
' the number of Depaitment awards as of contract effective date.

= ' 1.65.1.4. A thirty-fivg percent. {35%) increase in renewed Credentials, based
onthe number of Department awards as of contract eﬂectt“‘;_,_” ;

55-2024-DES-03:CHILD-01 ¢ . .. Ba2D Cantractor fnllals "~
I N ’ - : : 6/9/2023
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165.1.5. A fifty percent (50%) of CCP workforce participate in one (1) or
more training opportunities annually, based on NHCIS dala as of
contract effective date, .

1.65.1.6. A sixty percent (60%) of CCP utilizing technical assislance report
- a measurable effective impact based on satisfaction survey.

1.65.1.7. A sixty percent (60%) of workforce partlmpalmg in trainings, report
a measurable effective impact based on satisfaction survey.

1.66. Background Checks

1.66.1. Prior to permitting any individual to prowde services under this Agreement, the
* Contractor must ensure that said individual has undergone:

1.66.1.1. A criminal background check, at the Contractor's expense, and
has no convictions for crimes that represent evidence of behavior
that could endanger individuals served under this Agreement and

1.66.1.2. A name search of the Department’s Division for Children, Youth
and Families {DCYF) Central Registry pursuant to RSA 169-C:35,
with results indicating no evidence of behavior that could
endariger lndlvidua!s served under this Agreement.

1.67. Privacy Impact Assessment

1.67.1. Upon request, the Contractor mwust allow and assnst the Department in
conducling &  Privacy Impact  Assessment (PIA) . of ts
system(s)/application(s)iweb ~  portal{s)/website(s) or Department
system(s)/application(s)iweb portai(s)iwebsite(s) hosted by the Contractor, if
Personally Identifiable Information (P} is collected, used, accessed, shared,
or stored. To conduct the PIA the Cantractor must provide the Department
access to applicable systems and documentation sufficient to allow the
Department to assess, at minimum, the following:

1.67.1.1. How Pl is gathéred and stored:

1.67.1.2.  Who will have access to PII; |

1.67.1.3, How.PIl will be used in the system;

1.67.1.4. - How individual consent will be achieved and revoked: and
1.67.1.5. -Privacy praclices.

1.67.2. The Department may conduct- follow-up PiAs In the event there are elther
significant process changes or new technologies umpactlng the collection,
processing or storage of Pl

1.68. ° Department Owned Devices, Systems and Network Usage

1.68.1. If Contractor End Users are authorized by the Department’s Information
Security Office to. use a Department issued device (eg computer, tablet,
mobile telephone) or access the Deparlment network in the fulfiment of this

Agreement, the Contractor must:
o3

§5.2024-DES-03-CHILD-01 B2.0 ' Contractor inllials
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Frd -

1.68.1.1,

©1.68.12,

1.68.1.3.

1.68.1.4.

1.68.1.5.

1.68.1.6.

1.68.1.7.

1.68.1.8.

* 1:68.1.9.

()

* 55:2024-DES-03-CHILD-01.

‘Sowthemn New Himpshire Services, Inc.

Stgn and abide by applicable Department and New Hampshire
Department of Irformation Techrology (NH DoIT) use

agreements, policies, standards, procedures and guidelines, and

complete applicable trairings as required.

Use the-information that they have permission to access. solely
for conducting official Departrnent business and .agree that all
other use or access is strictly forbidden including, but not limited,
to-personal or other private and non-Department use, and that at
no time must they access.or attempt to access Information without

- having the express authority of the Department to do so.

Not access or attempt to access information in a manner
inconsistent with the '‘approved policies, procedures andfor
agreement relating to system entry/accéss. ,

" Nol copy, share, distribute, sub-license, modnty reverse. enguneer

rent, or sell software licensed, developed, -or being evaluated by

"the Departmerit, dnd at all times must use-utmost caré 1o protedt

arid keep such software strictly confidentiat in accordance with
the license or any other agreement executed by the Department.

Only use equipment, software, or. subiscription(s) autherized by

the Department s Information Security'Office or designee.

Not install non—standard software oh any Department equipment
unless aiuthorized by the Departments tnformation Security
Office or d951gnee

" Agree that email and other efectronlc commumcat«on messages

created, senl, and received on a Department-issued email system
are the property of the Department of New Hampshire and to be
used -for business purposes only, Emall is defined as .|nternal
emant systems” or "Department “funded emall systems.” ¢

Agree that use of emall must follow Department and, NH DotT'

pol:cnes standards, andlor gmdelmes and

_ que__e when utilizing the Department s-emaii system:.

1.68.1:8:1. To only use a Department email address assigned
to them with-a ‘@ al‘f liate DHHS, NH.Gov.”

1.68.1.9.2: To _include in the signature lines  information
:dentifylng the End ‘User as a non-Department
workforce member,

‘1.68.’1.9'.3'. To ensuig the following confidentiality notice is

- embedded underneath the signature line:

CONFIDENTIALITY NOTICE: “This message may contain
information that is privileged and canfidential and s mtended
only for the use of the. :ndnwdual(s) to whom it is addressed If
you receive this message in. error, please nofify th -

o H
o

B8-2.0 Conlractor lnttlats
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. EXHIBIT B

immediately and delete this electronic message and‘any
attachments from your system. Thank you for your cooperation.”

1.68.1.10. Contractor End Users with a Depariment issued email, access or
potential access to Confidential Data, and/or a workspace ina
Department building/facility, must:

1.68.1.10.1. Complete the Department’s Annual Information
Security & Compliance Awareness Training prior to

accessing, viewing, handling, hearing, or
transmitting Department Data or Confidential Data.

1.68.1.11. Sign the Department's Business Use and Confidentiality
Agreement ‘and Asset Use Agreement, and lthe NH DolT
Department wide Computer. Use Agreement upon execution of
the Contract and annually throughout the Contract term,

1.68.1.12. Agree End User's will only access the Department’ intranet 1o
: view the Department's Policies and Procedures and Informanon
. Security webpages. E

1.68.1.13. Agree, if any End User Is found to be in violation of any of the
' above-Department terms and conditions of the Contract, said End
User may face removal from the Contract, and/or. criminat and/or

civil prosecution, if the act constitutes a violation of law.

1.68.1.14. Agrees to notify the Department 8 minimum of three business
days priotr to any upcoming transfers or terminations of End Users.
who possess Department credentials and/or badges or who have
system privileges. If End Users who possess Department
credentials andfor badges or who have system privileges resign -
g or are dismissed without advance nolice, the Contractor agrees
to nolify the Department’s Information Security Office or designee
immediately.

1.68.2. Workspaca Requirement

168.21. If applicable, the Depanment will work with Contractor to
- determine requirements for providing necessary workspace and
State equipment for its End Users.

1.69. Contract End-of-Life Transition Services
1.69.1. General Requirements .

1.69.1.1.  If applicable, upon termination or explrahon of the Contract the:
: a Parties agree to cooperate in good faith to effectuate a smooth
: : :secure transition of the Services from the Contractor to the
Department and, H applicable, the Contractor engaged by the
Department to assume the Services previously performed by the -
‘Contractor for this section the new Contractor must be known as
) - “Recipient”). Ninety (90) days prior lo the end-of the contract or
L g i unless otherwise specified by the Department, the Con
must begin warking with the Department and if appllca _leDLthe

§5-2024-DES-03-CHILD-01 - B20 . Contractar Initizls
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EXHIBIT B

1.69.1.2.

1.69.1.3.

1.69.1.4.
1.69.1.5.

1.69.1.6.

new Recipient to develop a Data Transition Plan (DTP). The

Department must provide the DTP template to the Contractor.
The Contractor must use reasonable efforts to assist the

Recipient, in conneclion with the transition from the performance

of Services by the Contraclor and its End Users to the

performance of such Services. This may include assistance with

the secure transfer of records (electronic and hard copy),
transition of historical dala (electronic and hard copy), the

-transition of any such Service from the hardware, software,

network and telecommunications equipment and internet-related
information technology infrastructure (“Internal IT Systems™) of
Contractor to the internal IT Systems of the Recipient and
cooperation with and assistance to any third-party consultants
engaged by Regipient in connection with the Transition Services.

If a system, database, hardware, software, andlor software

- licenses (Tools) was purchased or created to.manage, track, -

and/or store Department Data in refationship to this contract said
Tools will be inventoried and returned to the Department, atong

with the inventory documenit, once transition of Department Data |

is complete.

The intemal planning of the Transition Semces by the Conliractor
and its End Users must be provided to the Department and if
applicable the Recipient in a timely manner. Any such Transition
Services must be deemed to be Sennces for purposes of this
Contract.

Should the data Transition extend beyond the end of the Contract,
the Contractor agrees that the Contract Information Security
Requirements, and if applicable, the Department's Business
Associate Agreement terms and conditions remain in effect until
the Data Transition.is acceptéd as complete by the Depariment,

In the event where the Contractor has comihgled Department
Data and the destruction or Transition of said data is not feasible,
the Department and Contractor will jointly evalyate regulatory and
professional standards for retention requirements prior to

déstruction, refer to the terms and conditions’ of Exhibit K: DHHS -

Information Security Requirements.

1.69.2. Completion of Transmon Services

. 1.69.2.1.

§5-2024-DES-03-CHILD-01

Souihern New Hampshire Servees, Inc.

¥

Each sérvice or Transition phase must be déemed completed
{and the Transition process finalized) at the end of 15 business
days after the product, resulting from the Service, is delivered to
the Department and/or the Reciplerit in accordance with the
mutually agreed upon Transition plan, unless within said 15
business day term the Contractor notifies the Departmant of an

issue Tequiring additional time to complete said product. bs
B8-2.0 Contraglor Initials -
6/9/2023
Page 150118 ate
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1.69.22.  Once all parties agree the data has been migrated the Contractor
- will have 30 days to.destroy the-data per-the terms and.conditions
of Exhibit K: DHHS Informatioh Security Requirements..

1.69.3. Disagreamént over Transition Services Results Z

o 1.69.3.1.  Inthe evenl the Department is not satisfied with the:results of the
iy Transition Service, the Departmient must notify the Coritractor, by .
‘ emajl, stating. the reason for the lack.-of satisfaction. within 15
_ -business days of the final product or at any time during the data
' ; ' Transition process. The Parties must discuss the actions to be
taken to resolve the disagreement or issue. §f an agreement is nol.
reached, at any time the Department must be entitled to initiafe’
' actions in accordance with the Contract.

1.70. »:Webslte'and'Soclal Media . : o8

"1.70.1.” The Coritractor must work with thé-D‘epartment's Communications Bureau to -
ensuré that any social media or website designed, créated,.or managed on
behalf of the Department meets all Department and NH DolT website and

social media requirements and policies.

1.70.2. The Contractor agrees Personally Idéntifiable - information (Pll), or other

a Confidential Information solicited éither by social media or the website that is
maintained, stored or captured must not be further disclosed unless

- -expreéssly provided in the Contract. The solicitation .or disclosure of Pl l, or
other-Confidentiat Information.is subject to Exfiibit K: Departrieritinformation
Securily Requirements and Exhibit : DHHS Busingss.Associate Agreement
and all applicable Depariment and federal law, rules, and agreements.
Unless specifically required by the Contract and unless clear nolice is
provided 0 usérs of the website or sacial media, the Contractor agrees that
‘Site visitation must not be tracked, disclosed or used for‘website, or social
media analytics-or marketing.. ’

1.70.3. State.of New Hampshire's Website Copyright

1.70.3.1. Al right; tile and ‘interest in the State VWWW sile, including -
copyright to all Dala and information, must remain with the Sfate
of New Hampshire, The State of New Hampshire must also retain
all right, title’ and interest in any user interfaces and coniputer”
instructions embedded within the WWW pages. All WWW pages
and any.other. Data or.informationmust, where applicable, display " -

the State of New Hampshire's copyright.
2. Exhiblts Incorporated

2.1.  TheContractor must use and disclosé Protected Health Informatior in compliance With

. the Stapdards for Privacy of Individually Identifiable Health Information (Privacy Rule)

{45.CFR.Pants 180:and 164).under the Health Insurance Portability and Accountability

Act (HIPAA) of 1986, and in acdordance with the attached Exhibit |, Business
Associate Agreement, which has been éxeculed by the parties.

v ‘L 2.2. - The Contractor must manage all confidential dafa related to this .Ag're,eﬁ‘?t in
$5.2044-DES-03.CHILD-01 B20 Contactor tnitals _—

s > s o i 4 ) . 6/9/2023

Southem New Hampshire Senvices, Inc. Page 16 of18 - : Dote N



L) - .
Docusign Envelopo (D: 7D8D40FD-DD0O0-4A89-98BC-337B7ATEACFS

DocuSign Envelope 10: SBETE004-402B8-48CB-A3CE-FCF49ABSCCO2

New Hampshire Department of Heélth and Human Services
Resource and Referral for NH Child Care Facilities
EXHIBITB

accordarice with the terms of Exhibit, K, DHHS Information SeEurity Requirements.,

2.3. ° The Contractor must comply with ail Exhibits D through K, which are attached hereto
and incorporated by reference herein. .

3. Additional Terms
3.1, Impacts Resulting from Courl Orders or Legislative Changes

3.1.1. The Contraclor agrees that, to the extent future state or federal legislation or
courl orders may have an impact on the Services described herein, the State
has the right to modify Service priorities and expenditure requirements under
" this Agreemenl to achieve compliance therewith.

3.2. Federal Civil Rights Laws Compliance: Cuiturally and Linguistically Appropnate
Programs ang Services

-3.2.1. The Contractor must submu within ten (10} days of the Agreement Effective -
Date, a detailed description of the communication access and language
assistance services to be provided to ensure meaningful access to
programs andfor services to individuals with limited English proficiency;
individuals who are deaf or have hearing loss; individuals who are blind or
have low vision; and individuals who have speech challenges.

. 3.3. Credits and Copyright Ownership

3.3.1. Alidocuments, notices, press releases, research reports and other materials -~
prepared during or resufting from the performance of the services of the
Agreement must include the following statement, “The preparation of this
: . (report, document etc.) was financed under-an Coritract with the State of
: - .New Hampshire, Department of Health and Human Services, with funds
provided in part by the State of New Hampshire and/or such other funding
sources as were available or required, e.g., the United States Depariment
of Health and Human Services.”

PR

3.32. Al maieria!s"produced or purchased under the Agreement must have prior *
approva! from the Department before pdnhng, production, distribution or
use.

333  The Depadment must retain copyright ownership for any and all orrgma!
materials produced, including butnot limited to:

3.3.3.1. Brochures.

3332 Résource directories.
3.3.3.3. Protocols or guidelines.
3.3.3.4. Paslers.

3.3.3.5. Reports.

334. The Contractor must not reproduce any materials produced under the
Agreement without prior written approval from the Department.

4, Records . . o3
4.1.  The Contractor must keep records that include, but are not limited ta: - DL
£5-2024-DES-03-CHILD-01 B-2.0 Contraclor inlials -
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4.1.1. Books, records, decuinents and other electronic or physical data evidencing
and reflecting all costs and other éxpenses.incurred by the Contractor in the
performance. of the Contract, and all income received or collected by tha
Coritractor.

4.1:2. All records must be.maintained in agcordance wilth accounting precedures and

practices, which suRficiently and properly reflect all such costs and expenses,

s and which are acceptable to the Depariment, and to include, withdut limitation,
: e all ledgers, books, recards, ‘and onginal evidence of costs such as purchase

; requisiions and orders, vouchers, requisitions for materials, Inventories,

valuations of in-Kind contributions, labér timé cards, payrolls and other records -

requested or required by the Department.

4.2. 'During the term of this Agreement and the period for retention hereunder, the
Department, the United States Depariment of Health and Human Services, and any of
thelr des:gnated representatives -must havé access to all reports and récords
maintained pursuant to the Agreément for purposes of audit, examination, excerpts
and transcripts.

43. If, Upon review of the. FlnaI Expenditure Report the Department must-disallow any

expenses claimed by the Contractoras costs hereunder, the Department retains the -

right; .at its discretion, to deduct the amount of such expenses as.are dlsaliowed or to
“‘recover such sums frofm the Contraetor

L

e

55-2024-DES-03-CHILD-01 820 . Contractor Iditiaty E
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Exhibit B-1 ~ Child Care Atcess & Regional Systems Coordination (55-2024:DES-03-CHILD-0Y)
-' KN ats s ¢ T | ":;I.III = Lq ~ M 3
\| Access to Licensed Child Care

N ] High Acosis (Soore » 14)

] Moderate, Above Median Access (Scone = 0.34 - 0.99)
[ tow, Betow Median Access (Sove = 0.01 - 0,13}
EZZ] Mo Acxess (Score = 0)
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»

§5-2024-DES-03-CHILD-0T c-29 Coniractor Inltials =

Sauthern New Hampshire Services, Inc.. " Pageiof3 Date

Payment Terms

This Agreement is funded by:

1.1, 100% Federal funds, Child Care and -Development Block Grant, as
awarded on October 28, 2022, by the DHHS: Administration for Children
and Families, CFDA 93,575, FAIN 2301NHCCDD. .

For the purposes of this Agreement the Department has identified: . .
2.1, The Contractor as a Subrecipient, in accordance with 2 CFR §200.331.
2.2. The Agreement as NON-R&D, in accordance with 2 CFR §200.332.

Payment ‘shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with "
the approved line items, as specified in’ Exhibits C-1, Budget through Exhibit C-
6, Budget. ' . . ,

The Contractor shall submit an invoice with supporting documentation to the
Department no later than the fifteenth {15th) working day of the month following
the month in which the services were provided. The. Contractor shall ensure
each invoice: ”

4.1. Includes the -Contractor's Vendor Number issued upon registering with
- New Hampshire Department of Administrative Services. .

4.2. s submitted in a form that is provided by or otherwise acceptable to the
Department. : -

4.3. ldentifies and requests payment for allowable costs incurred in the
~ previous month,

4.4, Includes supporting documentation of aliowable costs with each invoice

that may include; but are not limited to, time sheets, payroll fecords, |
receipts for purchases, and proof of expenditures, as applicable.

4.5. Is completed, dated and returned to the Department with the supporting -
documentation for allowable expenses to-initiate payment. '

4.6. s assigned an electronic signature, includes supporting documentation,
and is emailed to dhhs.bedhsinvoices@dhhs nh.gov or mailed to:

Financiai Manager ¢ omle .
. Department of Health and Human Services

129 Pleasant Street

Concord, NH 03301

" The Department shall make payments to the Contractor within thirty (30) days

of .receipt of each invoice and supporting documentation for authorized .
expenses, subsequent to approval of the submitted invoice.

1 —08;

6/9/2023
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6. The final invoice and suﬁponing docurﬁentation for authorized expenses shall-
.be due to|the Departmen! no later than forly (40) days after the contract
completion date specified in Form P-37, General Prowsmns Block 17
Completion Date. .

7. Notwithstapding Paragraph 17 of the General Provisions Form P-37, changes
limited to| adjusling amounts within the price limitation "and adjusting
encumbrances between State Fiscal Years and budgel class lines through the

N Budget Office may be made by written agreement of both parties, without i
obtaining- approval of the Governor and Executive Council, 'if needed and
justified. -

8. AUd_ltS :

8.1.The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if any
of the following conditions exist:”
8.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuantto 2 CFR Part
s 200, during the most recently completed fiscal year.

. 8.1.2. Condition B - The Conlractor is subject to aifdi_i pursuant to the
requirements of NH RSA 7:28, lli-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

8.1.3. Condition C - The Contractor is a public company and required

. by Security and Exchange Commission {SEC) regulations to

: submit an annual financial audit. .

' 8.2. If Condition A exists, the Contractor shall submit an annua!l Single

. Audit performed by an independent Certified Public Accountant (CPA)

to dhhs.act@dhhs.nh.gov within 120 days after the close of the

Contractor's fiscal year, conducted in accordance with the

4 requirements of 2 CFR Part 200, Subpart F of the Uniform

Administrative  Requirements, Cost Principles and  Audit

Requirements for Federal awards.

8 2.1. The Contractor shall submit a copy of any Smgle Audit findings

and any associated corrective action ptans. The Contractor

i shall submit quarterly progress reports on the status of
implementation of the corrective action plan.

8.3. .If Condition 8 or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Centraclor's fiscal year.

8.4. In addition to, and not in any way in limitation of obligations of the
Agreement, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exce t|ons
and shall relurn to the Department all payments made urldDL the

8852024-0ES-03-0HILD-01 C-2.0 . Conlraclor Inilials
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Agreement to which exception has b_‘een taken, or which have been
disallowed because of such ar exception.
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BT1.0 . : “ Exhibit C1 © 55.2024-DES-03-CHILD-01

il " New Hampshire Da};aﬂfneht’ of Health and Human Services T
' . Contractor Name: Southern New Hampshire Serwces
_Budget Request for: $5.2024.D£$-03-CHILD-01 -
2 (Resource end Referral for NH Child Cerg} -
b Budget Period July 1, 2023 through June 30 2024 (SFY 24)
Indirect Cost Rate (if applicable) 9 30%

Ling ltem . " Program Cost - Funded by DHHS
1. Salary & Wages : ; ‘ $385,000
2. _Fringe Benefils _ - ' $156,950 |
3. Gonsullé'nls . : : 5ios . $25,000
la; Equipment A j N s ,
Indireci cost ratg cannol be apphedlo oqmpmenfoostspsr‘z 4 . ! ) . $0
CFR.200.1 and Appef)d:x N Io_2 CFR 200. 3 R
5(a) _Supplies.: Educational — R = . < $0
5.(b) Supplies-tab < = ' - $0
5.(c) Supplies-- Pharmacy . _$0}
5.(d) Supplies - Medical i z ~$0,
5.(e) Supplies Office ] ¥ E » ' $4,660
6. Travel _ T g 1 . _ © $12,000
~ |7.__Sofware . 2 ' B - C . '$2,000
Sl - - - - - -
8.:(a} Other - Marketing/Communications. . _ 4 3 -~ $17:500
. 18. (b} Other - Educalion and Training . . ol 4 . $10,000°
v 8. (c) Other - Othér (specnfy below) - i, IE ' A |8
Celebrations ) . . $25:000.
Occupancy  _, . St E $27,000¢
Othér (pleasé specify) = G i i ' . S0}
Other: {pIaase specW) ’ o s 2 $0.
9 SubredptentContracts ' " _ _ g Tl TR W "'50 \
Total Direct Costs "~ ® . T $645,110]
) Total Indlrect Costs B —_ - ! "$54,890
¥ _TOTAL  ° i . $700,000
1

»1

o

. = 7 D%
d Conlraclor tnitials _ :
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BT-1.0 . . + ExhiblC-2 " §5-2024-DES-03-CHILD-0Y

1 [ +

L

~ Now Hampshire Department of Hoalth.and Human Services
Contractor Name: Southern New Hampshire Services

Budget Request for: $5-2024-DES-03-CHILD-01
(DOL ‘Apprenticeship}

1 - Budget Period July 1, 2023 through- June 30, 2024 (SFY 24)

Indlrect Cost Rate {if applicable) 8.30%

Line Item - . Program.Cost - Funded'by DHHS

1. Salary 3 Wages > - $32,681
2. _Frings Benefits ) $17,529
{3.__Consultants i - C : '$0

4. Equipmen - ' ;
indirect.cos! rele cannol bs opplind fo equipment oodsper?CFR?Gﬂ! $0

: Jopondax N!o?CFRZOO o . ? ;
5.(a) 'Supplies - Educational 50
5.b) Suppliés-Lab =~ ; $0
5.(c) Supplies - Pharmaty ' ] u T80
5.(d)_ Supplies- Medical _ ) S0
5.(e} Supplies Olfice ; _ g $1.085
8. Travel _ ' $0
7. Software ' s L o ssoo!
8. (8) Other - Marketing/Communications i * “$500
B. {b) Other - Education and Tralning ~ . $0
8. (c) Othei-- Other {spacify' be!ow) . i e ‘ 2 ] n
Manlor Stipends 4 B Gl 5 ' _ $3,000
Olher fplease speclly} ' : : - - S0
Ciher {please spaciy) - ; . 50
'Other’{pfeass specify) _ i _- o . ) $0
9. Subrectptenl ‘Contracts ] ; ] i _SD
: ) Total Diroct Costs * $55,285
Tota! lndlmct Cosls " } $4,705
“TOTAL o $80,000
uF
% b
i . ) d y
" ] ’ ) u‘ ) B
) ’ Contractor:Intlists -
’  Page2.ol2

&
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B0 g Exibli C-3 $§-2024-DES-03-CHILD-01
i i - ¥
‘Now Hampshire Oepartment of Health and Human Servicos . -
Contractor Name: Southem New. Haripshire Services
Budijet Request for; 55: 2024-DES-03 -CHILD-01
\ {TEACH NH)
Budget Perlod July 1, 2023 through June 30, 2024 (SFY 24)
%ooE = .+ Indirect Cost Rate {if applicable) 9.30% ™
: — -~ - -
Ling Itam '-Progrnrn Cost - Funded by DHHS
£ - i i
1. Salary &8 Wages i $47,011
2. Fringe Benofits.- ) $24.010]
. < v 1
3. _Consultants . . 0|
14 Equipment = -
Muaooslratocwmbaappﬁodfoaqufpmmw;pwzcmzm1 $0{
Yand Appondix IV 1o 2 CFR 200 H
5.{8) Suppites - Educational " g m* 30
» - |5:5) Supphies - Lab ; i S0
5.{c) - Supplies - Pharmacy. n : % FE ~_s0f
" I5.(0) Supplies - Medical o - " 50
o 5.{e) " Supplies OHfice . $796
. |8 _Trave : $1,000
7. Software i ! $0
8. (8) Olher - Marketing/Communications - %$1.500
8. (b) Oiker - Education and Training -, $1,000
8. (¢} Other - Othet {specify below) " '
Licansing/Consultation Fees ks ! wit . $1,000
Scholarshin/Supparts. : = — $108,000
Qiher {pisase spacky} 5 S0
Other. {prease spac:fy} _ $0
. {5_Subrecplent Conlracts e 30
Total Direct Costs $184,317
— : ‘Total_'tndul'réct'édsls . = ; e . $15,683
- 3 TOTAL ~$200,000]
W : ‘
% w3 :
= 3
g \ i
La ) i 3 "
' v 'l
¥ , ' > 5
4 a i
' P l 0
- = ot Contracior lnkisly'dee
N !S . ES ™~ ' .
b Page20f2 Dats w
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o _ Exhibk C-4 §5-2024-DES-03-CHILD-1
' New Hampshire Oepartment of Health and Human Services
Contractor Name: Sauthern New Hampshire Services
Budget Request for: $§-2024-DES-03-CHILD-01
(Resource and Relerral for NH Chid Cere)
Budgst Period July 1, 2024 through September 30, 2024 (SFY 25)
Indifect Cost Rate {if applicable) 9.30% '
: Line ltem Program Coat - Funded by DHHS

1, Salary & Wages $150,000

2. Fringe Benelits N 264,500

3. _Consullants $11,000

4. Equipment . X
Indirect cos! rale cannol be appiied (o equipment costs por 2 CFR 200.1 80
I |and Appondix 1V 16 2 CFR 200. : 5 ;

5.(a) Supplies - Educationat > $1,000

5.tb) Supplles - Lab 30

5.(c) Supplies - Pharmacy " 0

5.(d) Supplles - Medical )
5.(e) Supplies Office -$2,000)"

8. Travel - . . $2,936

7. Sofware = : $1,000

8. {8) Othet -‘Markeling/Communications $4,000

8, {b)-Other - Educalion and Training . $10,000
8. (¢} Other - Other {specily-below) 1.

Occupancy - $7,000

Other {please spociy) - ' $0

Other{plaase specily) . $0

Other {ploase spechy) - _ $0

9. Subreciplent Contracls” = $0

. Total Direct Costs $253,436

~Yota! Inditect Costs $21.564

sul e B
TOTAL $275,000

¥ ;

Page 20/ 2

—5
g | 0
Contractor Inklal _

o 6/9/2003
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Oocasbipn Envetope 1D: SEETEOM£02B40CBASCE-FEFABABSCTOZ | - S . 3 2
_BT10 ' Exhoh C-5 55-2024-DES-03CHILD-O1
New Hampshire Department of Health and Human Sorvices i .
il Contractor Namo: Southern New Hampshire Services = i
Budget Request for: §5.2024-DES-03-CHILD-01 -
i = (DOL Apprenliceship)
Budget Perlod July 1, 2024, through Seplember 30, 2024 (SFY 25)
Indiroct Cost Rate (if appiicable) 8.30%
i Uno Item ' *+ Program Cost Funded by DHHS.
1. _Salary & Wages - 3 = H s .- $7.600
2. Fringe Benefits . i ) : : $4000.
3. Consuftants = ; ' i o . $0
+14. Equipment: , :
indiract cost rate canndl be sppiid rcoqu!pmnmcouspor? C.FR2001 $0
- andAppondu v ip2 CFRZOO . . o
5.{a) Supplies - Eauwlronal : pr i 30|
5.{b) Supplies-Lab i . Giade S : $0
5.{c) .Supplies’- Phammacy ] ) i ) $0
5.{d) Supplles - Medical ' ol ; ) $0
54{e) Supplies Office . - $£324)
ls. Travet s - ey $0
7:._Softwaté - Lo S wo S _ " $500]
{8-{2] Otrer - Markeling/Communications o _ ' 5500
8. (b) Other- Education and Training N = | g M T $0
) 8..(c) Other - Olher {specify below) [l ] =
;- Mohor Stipands e T ' - 31000}
’ Othor (plodse spacly) . . i i g =t _ _ .80
_ Oiher (pléase spaciy) e T T iz .. . 50
" Other (please specily) E _— i _ s — .__.%0
9. Subreciplent Contracts i e me % i so] .,
i = Tota) Diract Costs] .. .. $13824 o
Vot Indirect Coste ) , $3,176
ToTAL] M _ "~ $15,000]
GEST IR = o - -
5 . & ]
" T , 2 |' i :-'i-h 5]
5 : - \‘_'_ I R E & : N
o b
E.: - ) I 0¥ . : ..
IR H ) v k3
' & F R . ¥
3 ) ) o Conlractor Initials 2
# i ' Page2ol2 ) Dme8/9/2023
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BT-1.0 ExhibA C-6 - 55-2024-DES-03-CHILD-01

New Hampshire Department of Health-and Human Services
Contractor Name: Southern New Hampshire Sarvices

Budget Request for: $5.2024.D£5-03-CHILD-01
(TEACH NH)

" Budget Poriod July ¥, 2024 Ihfough September 30, 2024 (SFY 25)

Indirect Cost Rate {if applicable) 9.30%

Line ltem 'Program Cost - Funded by DHHS
1. Saiary & Wages $11,753
2. -Fringe Benafits $6,003
3. .Consultants $0
4, Eguipment
indiract cost rate connal ba.applied to owfpfnenf oasts per 2 CFR 200, 1 $0
and Appendix IV to 2 CFR 200 _
5.(8) Supp!ues - Educationsl : - $0] .-
5.(b) Supplies - Lab R $0
_ s:]5.c) Supplies - Pharmacy $0
# 5.(d) Supplies - Medical $0
5.(e) Supplies Office $500
6. - Travel $500
7. Software _ C ' 30
8, (a) Other - Markeling/Communicalions _ $500] -
8, (b} Other - Educalion and Training - ' o $750
8. (c) Other - Other {specify below) .
Licansing/Consullations " 2 i $500
Scholarship&/Supports & $25,574} .
Other {please spacify} " $0
-Other {please specily) s " $0
9. Subrecipient Conlracls ) _ .80
Total Direct Costs{ B $46,079]
Total Indircet Coata , 33,021
]
' TOTAL * w

$50,000

3]
I 0
Contractor Initlals ——

Pagn 2ol 2

hLY
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New Hampshire Department of Heallh and Human Services
-Exhibit D -

CERT!F[CATIOH REGARDING DRUG$REE WORKPLACE REQUIREMENI s

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with lhe provisions of
Sections 5151-5160 ‘of the Drug-Free Workplace Acl of 1988 (Pub. L. 100-680, Tile V, Subtille O; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections .
1.11 and 1.12 of the Generai Provisions execute the following Centification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN leiVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS =
us DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations mplementmg Seclions 5151-5160 of the Drug-Free
Workglace Act of 1988 (Pub, L. 100-690, Title V, Subtille D; 41 U.S.C. 701 et seq.). The January 31,
1889 regulations were amended and published as.Part 1l of the May 25, 1990 Federal Register (pages
. 21681-21681). and require certificalion by grantees (and by inference, sub-grantees and sub-
contractars), prior to award, that they will maintain a drug-free workplace. Section 3017.630{c) of the
regulation provides that a grantee (and by inference; sub-granlees and sub-contractors) that is a State & .
may elecl lo make one-cerification to the Department in each federal fiscal year in fieu of certificates for
-each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representalion of fact upen which reliance is placed when the é‘gency awards the grant. False
certification or \nolahon of the certification shall be groumis for suspension of payments suspension or
g termination of grants, or government wide suspens:on or debarment. Conlractors using this form should
send it to:

®

5 Commissioner -
; " NH Department of Health and Human Sewices
129 Pleasan! Street, v s
Concord, NH 033016505 -

- 1. The.grantee ceifies thal il will'or will conlinue to provide a drug-free workplace by:
1.1.  Publishing a statement nolifying. employees that the unlawful manufacture, distribition,
dispensing, possession or use of a controlied substance is prohibiled in the grantee’s
‘ i workplace and specifying the actions that will be laken against employees for violation of such ~
. prohibition;
a 1.2. Establisking an ongoing drug-free awareness program to inform employees sbout
i 1.2.1. The dangers of drug abuse in the workplace:

1.2.2. The grantee's policy of mainlaining 2 drug-free workplace;

1.2.3. Any avallable drug caunseling; rehabilitation, and employee assistance programs, and

1.2.4. The penalties that may be imposed upon employeas for drug abuse violations
occurring In the workplace; ©

1.3. Makingita requiremeni that-each employee 1o be engaged in the performance of the grant be

given a copy of the stalement required by paragraph (a);

1.4, Notifying the employee in the slatement required by paragraph (a) that, as-a condition of
employment under the grant, the employee will ;

1.4.1.  Abide by the terms of the stalement; and )

1.4.2, Nolify thé employer in wriling of his-or hér conviction for a viclation of a criminal drugy
statute eccurring in the workplace no later than five calendar days after such
conviction;

. 1,5, Notifying the.agency in writing, within ten calendar-days after receiving notice under

" ' subparagraph 1.4.2 from an employee or otherwise recelving aclual notice of such conviction,

g Employers of convicted employees must provide nolice, including position.title, to evary grant’’
officer on whose grant activity 1he convicled employee'was working, unless the Federal agency

W 7

ki TR E)mIbI! D - Cedtification.regatding Drug Froa A ! }
B i R Workplace Requirements * 6/9/2 023
. CANDHHSIIOTYY Page10l2 . pé
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New Hampshnro Departmenl of Health and Human Services
ExhibitD

has designated e central pounl for thereceipt of sich nolices. Natice shall mclude the
" identification number(s)-of each affected grant;
1.8. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respec to any employee who is so convicted -
1.6:1. Taking appropriate personnel action-against such an employee, up to and includmg
‘termination, consistent w:lh the requirements of the Rehabilitation Act of 1973, as
- amended;.or
1.6.2: Requ:rmg ‘such employee to paricipale satisfactorily in a drug abuse assislance or
" rehabilitation program appraved for such puiposes by a Federal, Stale, ‘or local health
law anforcement or other appropriate agency;
it Making a goad faith effort to continue to maintain a drug-frae workplace through
mplementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may inserl in the space provided below tha site(s} for the performance of work done Iri
connsction with the specific granl,

Place of Performancg (étre‘e_l address, city, county, state; zip code) (list each. locationy

Check. [ it therg.are workplaces on file that are not identified here. _ i

*r

Vendor Name: Southerh NH Services, Inc

ud

I Docutigmadby:
.6/9/2023 - Dﬁm unjw : g
Date i Pree ‘L‘ézeéu".,” : R
Tl chief executive officer
‘ ¢

C
2 ‘Exhiblt D ~ Gertification regarding.Drug Frce Vendsr nlilals, B
‘Workplace Requirements i . 6/9/202%
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a

. *Medicéid Program under Title XIX

A

This certificalion is a malerial representallon of fact upon which reliance was placed when this lransectlon
" was made of entered into ‘Submission of this centificalion is a prerequisite for making or entering into this
transaction' Imposed by Section 1352, Title 31, U: 5. Code, Any person who ﬁ.ﬂls to file the requiréd
-certification shall be subject to a Civil penalty of not Iess than. $10 000 and not more than'$100,000 for

"

New Hampshire Department of Health and Human Services
. ’ ExhibitE .

CERTIFICATION REGARDING LOBBYING

The Vendor-identified in Section 1.3 of the General Provisions agrees to comply with the provigions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 1.8.C. 1352, and further agrees to have the Conlractor's representative, as-identified in Sections 1,11
and 1. 12 of the General Prowslons execute the following Cerlification: -

us DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS b
US DEPARTMENT OF EODUCATION - CONTRACTORS i
US DEPARTMENT OF AGRICULTURE - 'CONTRACTORS e

Programs (:ndlcate ‘applicable, prograrn covered)

*Temporary Assistance to Needy Farnilies under TIg (V-A
*Child Support Enforcement Program under Title IV-D 2
*Social Services Block Gran! Program unideér Title XX '

*Community Services Block Grant under Title Vi
*Child Care Development Block Grant under Titie 1V '

g The underslgned cenifies, to thé best of his-or her knowledge and beluef that

1. No Federal appropnated funds haye been paid of wilt 'bepaid by or on behalf of the undermgned to
any person {67 influencing or attempling lo influence an officer or employee.of.any. agency, a Meriber
+of Congress, an officer or employee of Cangress, or an employes of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendmaenl, or
modification of any Federel contract, grani, loan or cooperative agréement (and by specific menhon
sub-grantee or sub-contractor).

!

2. If any funds other'than Federal appropnated funds have been paid or will be paid to any person for
influencing, or-attemptling 1o influence an officer or employee of any agericy, a Member of Congress,
“an officer or employee of Congress, or an employee of a.Member of Cangress in conneclion with'this
Federa) contract, gran!, loan, or cooperalive agreement (and by specific mention stib-granlee or sub:
coniractor), the undersugned shall complete and submit Standard Form LLL, (DISC]OSUT& Form o
Report Lobbying, in acwrdance withils |nslructsons attached and identified as Standard Exhibit E-.)
3. The undersigned ghall require that the language of this certification be included in the award
document for sub-awards at allliers {including subcantracts, sub-grarits, and contracts under grants,
l6ans, and cooperatwe agreements) and, thal all sub~rec|plents shall cemfy*and disclose.accordingly.’

edch such faifure.

T - Vendor Name_: Southern NH Services, Inc

, i : e DoCuignad by '
6/9/2033 " Domaaler (oo
Date Nale. Tee Lozeau _
I ‘Tille: ; :
: o chief Executive Officer
k.
) Exhibit E  Certificalion Regarding Labbying | o Vendor InlﬂabE
. i i : i 5/9/2023
CUDHHEN 10713 ' . Page 1ol ! Dale
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
D OTHER RESPONSISILITY MATTERS

The Contractor identified in Section 1.3 of the General Piovisions agrees to comply with the provisions of*

Executive Office of the President, Executive Qrder 12549 and 45.CFR Part 76 regarding Debarment,

Suspension, and Other Responsabllny Matters, and further agrees to have the Conlractor's

representaliva, as'identified in Sections 1.11 and 1.12 of the General Provisions execule the followmg

Certification: A K

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary paricipant Is providing the
certification se! out below.

2. The inability of a person to provide the cerhﬁcalnon required below will nol necessarily result in denial -
" of participation in this covered transaction. If hecessary, the prospective participant shall submit an
explanation of why it cannot provide the cedification. The cerlification or explanation will be
‘ considerad in connection with the NH Department-of Health and Human Services’ (DHHS)
determination whether to enter into this transaclion. However, failure of the prospective primary
: " participant tofurnish a certification or an explanation shall disqualify such person from participation in
this transaction,

3. The cerification in this clause isa ma:enal representation of fact upon which reliance was placed
when DHHS detesmined to enter into this transaction. If it is laler determined that the prospective
primary particlpant knowingly rendéred-an erroneous centification, in addition to other remedies
available lo the Federal Government, DHHS may lermlnale this transaction for cause or default

-~

The prospeclwe primary participant shali provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if al any time the prospective primary pamcipant learns
that its centification was erroneous When submitted or has become erroneous by reason of changed
circumsiances. - i s
5. The terms-“covared transaction,” "debarred,” “suspended,” “ineligible,” “lower-tier coverad
transaction,” pamcupanl " “person,” “primary covéred transaction,” 'pn‘ncipal " *proposal,”and
*voluntarily exc!uded as used In this clause, have the meanings set otit in the Definitions and
Coverage sections of tha rules imptamantlng Executive Order 12543; 45 CFR Part 76. See the
attached definitions.

o

« The prospeclive prifmary participant agrees by submlﬂing this proposal {contfact) thal, should the
proposed covered transaclion be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded

" ffom parlicnpahon in.this covered transaction, unless: aulhonzed by OHHS.

o

The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regardmg Debarment, Suspension, Ineligibility and Volintary Exclusion -
' Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lowsr tier covered
transactions and in all sohc:tahons for lower lier covered transactions.

ot

A parlicipant in a covered transaction:may rely upon a cerlification of a prospective paricipant in @
lower tier covered transactian that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneaus, A-participant may
decide the method and frequency by which it determines the eluglbu:ly ofits principals. Each

4 paiticipant may, butis not required to, check the Nonprocurement List {of excluded parties).

9, Nothing contained in the forégoing shall be construed to require establishment 61 a system of records
in arderlo1ender in good faith the cemrcahon required by this'clause. The knowledge and{™ .-

= Exhiit F - Cerificalion Regarding Debatment, Suspenslon Con‘tractor lnlhals __
¥ . And Other Responsibifiy Matters . 5/9/2023
CUWDHHY/H1071) i Page ¥ of 2 Date
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New Hampshire Department of Hsatth and Human Sarvices ; '
. ) Exhibit F )

informalion of 2 parucipanl is not fQQI.Iled to exceed thal whlch is normally possessed.by a prudent
person’in the ordinary’ course ‘of business dealings. :

10. Excep! for transactions authorized under paragraph 6 of these Instructions, if a parlicipantina
covered transaction knowingly enters into & lower tier covered transaction with a person who Is
suspended; debarred, ineligible, or voluntarily exciuded from participation. in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transection
for cause or default: . . . -

PRIMARY COVERED TRANSACTIIONS ¢
1. The prospactive primary participant certiras to the best of its knowledge and bélief, lhat it and its
principals;
11,1, are not presently’ debarred suspended proposed for debarment, declared Ineligible, or
- voluntarily excluded from-covered transactions by any Federal department ar agency;
11.2. havé not within a three-year period preceding this proposal (contract) been convicted of or had
~ acivitjudgment rendered: against them for commission of fraud or & erfninal offense in
"y conneclion with obtaining, attempting o obtain, or performing a public (Federat State orlocal)
transaclion.or 8 contract under a public {ransaction, viclation-of Federal or State antitrust
statutes.or commission of embeZzziement, theft, forgery, bribery, falsification of “destruction of
records, making false statements, or receMng stolen property, -

"11.3. are not presently indicled for-otherwise criminally or civilly charged by a.governmental entity
{Federal, State or local)'with commission of any of the offénses enumerated in paragraph (l)(b)
of this certification; and.

11.4. have.not within a three-year period preceding this apphaatronlproposal had oné or more public
transactions (Federal, State or tocal} lermmated for cause or default.

12, Where the prospective primary parttccpant is unable to certify lo any of the statementsin this .
certification, such prospectiva participant shali attach an explanation to this proposal {contract),

LOWER TIER COVERED TRANSACTIONS
13. By slgn!ng and sutimitting this lower tier proposal (contract), the prospective lower-tier participant, as
defined in 45 CER Pait 75, .cettifies to the bes! of its knowledge and belief that it-and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared’ ineligible, or
" -voluntarily exclided from participatian in this transaction by anyfederal department or: ‘agency.
13.2. wherae tha prospeclive lower liér parlicipant is unabls to cartify to any of the abova, such
prodpective participant shall attach an explanation to this proposal (contracy),

14, The prospective lower lier participant further agrees by. submitting this proposal (conlract) that it will
Include this-clause enmled “Certification Regarding Debarment, Suspension, Ineligibllity, end -
Vo!untary Exclusion - Lower Tiér Covered Transactions,” without modification in all lower tier covered
lransacllons and in all solacltallons for lower tier. covered transachons

k13 4 - 1 -

.

-Contracto_r Name: Southern NH Services, Inc

"

v . Docu!!gudby
6/9/2023 i
Date ' ' W&“fee Lozeau -

Tile: thief Executive officer « i

Hde

= B3
e “ ) i 0
' : Extiibit £ ~ Conification Regerding Dobormen!, Suspindidn  Contradio? In!llalsC '

] And Other Rosponslbilty Manars 6/9/2023
CUDHHSA1071) : Page 2 of 2 S Date _______
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
. FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS _

The Contractor |dent|ﬁad in Section 1.3 of the General, Provisions agrees by signature of the Contractor s
representative as identified in Sectlons 1,11 ahd 1.12 of the. General Prcwlslons 1o execute the following
cerification: ; » =

Cantractor, will comply, and will requlre any subgrantees or subcontractors to comply, with-any applicable
federal nondiscrimination requirements, which may include: .

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3783d) which prohibits
reclpients of- federal funding under this statute from discriminating.. either in employment practices.or in
the delivery of services or benefits, on the basis. of race, color, refigion, nations! origin, and.sex: The Act
requires certain reclpients to produce an‘Eqoal Employment Opportunity Plan;

- the Juvenile Justice Delmquency Pravention Act of 2002 (42 u.8.C. Section: 56?2(b)) which adopis by
reference, the tivil rights obligations of the Safe Streets Act. Récipients of federal funding under this
statute are prohibitad from discriminating, either'in employment practices or in the delivery of services or
benefits, on the basis-of race; color,.cellgion, national origin,.and sex. The.Act includes Equal
Employment Opportunity Plan requirements; '

- the Civil Rights Act of 1964 (42 U,S.C. Section 2000d, which prohlblts fecipients of-federal financial
assistance from duscnmmatlng on the basls of race, color, or natiénal -origin in any program-or activity);

- the. Rehablmallon Actof1973 (20 U.S .C. Section 794),.which prohlbstsweclplents of Federal ﬂnancial
assistance from dlscnmmalmg on the basls of disability, in regard to employment and the. dellvery ol
servicés or benéfits, in any program or “activity;

- the Amaricans with Disabllities Act of 1690 (42 U.8.C. Seclions 12131~ -34), which prehibits
discrimination and ensures €qiial opportunity for persons with disabilities in employment, State and local
government services, public.accommodations, commercial facilities; and transportation;, !

- thé Education Ameridments of 1972 (20V.S.C. Sections 1681, 1683, 1685- 88) which prohibits

_ discrimination.on the basis of sex in federally assisted education programs; .
-« the Age-Discrimination Actof 1975 (42°U.S:C. Sectlons 6106- -07}, which prohibits discrimination on the :

basis of age in programs or aclivities receiving ‘Federal. ﬁnanmal assistance. It does not mclude
emgployment discrimination;

-28C.FR.pt.31(US. Depanment of Justice Regulations — OJJOP Grant Programs) 28 C.F.R.pt 42
" .(U.8. Department of Juslice Regulgtions — Nondiscrimination;. Equal Employment Opportunity; Policies

and Procedufes); Executive Ordér No. 13279 (equal'protection of the faws fof faith-based and community
organizatians); Executive Order No. 13559, which provide fundamental principles and. polucy-makmg )
criterla for. parlnershlps with falth-based and neighborhood organlzauons '

-28.C.F.R. pi. 38 (U.S..Department of Justice Regulations = Equal Treatment Jor Faith-Based
Organizations); and Whistleblowsr protections 41 U.S.C, §4712 and The National Defenise Authorization
Act (NDAA) for Fiscal Yéar2013 (Pub. L. 142:239, enacled January 2, 2043 the Pilot Program for

- Enhiancement of Contract Employee Whistieblower Protecllons which protects employees against

reprisal for sertain whistle b!owing actwmes In connecuon with federal grants and contracts.

The: cemficate set oul below is a material representahon of fact upon which, rellance is.placed whan the

agency awards the grant. ‘False certificalion.or violation of the certification.shall be grounds for : o
suspension of paymenls suspension or termination of:grants, or. governmenr wide suspensmn or :
debarment.

_ =
EXNDRG ‘ DL
ContratisrHillals = o

cwmhnelwm-nmrmmpmdnmlormrdmm£wniTrm«FmMum0rgmuuom a ¥ N
end Whistatlowss protecions 5/9/2023 5

G274

Rev. (021114 Page 1;0f 2 : Date



Doéusign Envelope-1D: 7D8D40F0-DO00-4AB9-98BC-337B7AT6ACFS

DocuSign Envelope ID: SBETEN04-402B49CB-AICE-FCF49ABSCCO2

New Hampshire Department of Health and Human Services
Exhibit G

in the event a Federal or State court or Federal or State administrative agency makes a finding of
diserimination after a due process hearing on the’ grounds of race, ¢olor, religion, nationat origin, or sex
2gainst a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicabla contracting-agency or division within the Departmani of Health and Human Services, and
to the Department of Health and Hurfian Services Office of the Ombudsman.

The Contraclor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Seclions 1,11 and 1.12 of the General Prowsnons to execute the following .
cerlification:
- |. By signing and submitting this proposal (contract) the Contractor agrees o compl-y with the prowsnons
indicated above,

Conlractor Name: Southern NH services, Inc

6/9/2023
Date Yom
]
R
-, L
s
4 i
. P us
i - ’ Exhibt G z | 8
¥ ) i - Contractor Initlats :
: Ceriliantion of Compliance win requiemants i 10 Facoral Nondistriniation, Equel Ti of Falh-Basad Organizations
i N e Whizteblowsr protections ..
a2ina o ’ . 6/9/2023
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CERTIFICATION REGARDING ENVIRONEENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1894
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracled for by an entity and used routinely or reguiarty for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or lacal governments, by Federal grant, contract, loan, or loan guararitee. The
law does not apply to children’s services provided in privale residences, facililics funded solely by -
Medicare or Medicaid funds, and portions of facililies used for inpatient drug ar &lcoho! treatment. Faiture
to comply with the provisions of the law may resutt in the imposition of a civil manetary penalty of up to
$1000 per day.angor the imposition of an administrative compliance order.on the responsible entity.

. . . o i \

The Contractor identified in Section 1.3 of the General Provisiohs agrees, by signature of the Contractor's
i representative as identified in Section 1.11 and. 1.12 of the General Provisions, to execule the following
certification: = L

1

1. By signing and submitting this contract, the Conlractor agrees to make reasonabile efforts to comply
with ali applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

» Contractor Name: Southern NH Services, Inc

, ~Doeuligned by: -

6/9/2023 | Dowanalee. (siran
Date ] ' Némé?"ﬂb'ii"dé“i’ﬁe Lozeau
' THE:  chief executive officer ;
' § '
, ;

. Lﬁ C
Exhiblt H - Cetification Regarding . Contracior Inltials

Enviranmental Tobacco, Smoke ém
CUDHHS 110713 Paga 1ol Date S
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HEALTHINSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to

camply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and

with the Standards for Privacy and Security of Individually Identifiable Health Information, 45

CFR Paris 160 and 164 applicable {o business associates. As defined herein, *Business

Associate” shall mean the Contractor ang subcontractors and agents of the Contractor that

receive, use or have access to protected health information under this Agreement and “Covered
- Entity™ shall mean the State of New Hampshire, Department of Health and Human Services.

{1) . Definitions.
a. "Breach” shall have the same meaning as the tetm “Breach” in section 164.402 of Tille 45,
" Code of Federal Regulations.

b. “Business Associate” has the meaning given such: term in seclion 160. 103 of Title 45, Code
of Federal Regulations. . §

¢. . “Covered Entity” has the meaning given such term in'section 160,103 of Title 45,
Code of Federal Regulations. .

d. “Designated Record Set” shall have thé same meaning as the term "designaled record set"
In 45 CFR Secﬁon 164.501.

e. “Data Aggregation® shall have the same meanlng as the term “data aggregation” in 45 CFR
Section 164.501.

" f. “Heallh Care Operations” shall have the same meaning as the term "heaﬂh care operatlons
in 45 CFR Sect:on 164. 501

9. *HITECH Ac¢l'means: the Health Information Technology for Economic and Clinical Heaith
Act, TitleXill, Subtitie D, Part1& 20f the American Recovery and Reinvestment Act of
2009.. ;

h. “HIPAA" means the Heaith Insurance Portability afid Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually ldentifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual" shall have the same meaning as the term “individual” in 45 CFR Section 160,103
.and shall include a person who qualifies as a personal representalive in accordance with 45
CFR Section 164.501(g). - k.

j-  "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, pramulgated under HIFAA by the United States
Department of Heaith and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information™ in 45 CFR Section 160.103, limited to:the information created or recewEﬁ;

0

Buslness Associate from or on behalf of Covered Entity.

3!2014 - Exhétdl | Conlraclor Initials
A Health Insurance Ponebility Act
Business Assoclate Agreement i 6/8/2023
Page 10l 6 ;
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" “Required by Law" shali have the same meanmg as the term “required by law" in 45 CFR

Section 164.103.

“Secretary” shall mean the Secretary of the Department ¢f Health and Human Serwces or
hisfher designee,

i ecu'rity Rule" shall mean the Securilg} Standards for the Protection of Electronlc Protected

- Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

@)

"Unsecured Protected Heaith information” means protected health i'nfo}mati(m that is not”
secured by a technology standard that renders protecled health information unusable,

unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organizat}on that is accredited by the American National Standards
Inshtute .

Other De[}n!tfog All terms not olher\mse defined herein shall have the meaning
eslablished under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time; and the
HITECH
Act,

_Buslness Associate Use and Disclosure of Protected Health Information,

Business Associate shall not use, disclose, maintain or transmit Prolected Health
Information (PHI) except as reasonably necessary to provide the services oullingd under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
-its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
" PHI in any manner that would constitute a violation of the Privacy and Security Rule.
Business Associate may use or disclose PHi: “
L For'the proper management.and administration of the Business Associdle;
i, As required by law, pursuant to the terms set forth in paragraph d. below; or
11l For data aggregation purposes for the health care operations of Covered
Entity, .

"To the extent. Business Associate is permitted under the Agreemient to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i}
reasonable assurances from the third party that such PHI will be held confidentially -and
used -or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreemenit from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Nolification

" Rules of any breaches of the confidentiality of the PH, to the extent it has obtained
knowledge .of such breach,

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first nolifying
Cavered Entity so that Covered Entity has an opportunity to ohject to the disclosure. Nand
to seek approprlate retief. If Covered Entity objects to such disclosure, the Bui sﬁs

014 Exhibil | _ Gontractor Initiats}

Health Insurance Portability Acl
Business Assoclale Agreement . 6/9/2023
_Page2ofb " Date -
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3

2014

Assoaate shall refrain from disclosing the PHi until Covered Entity has exhausted all
remedies,

- If the Covered Entity notifies the Business Associate that Covered Entity has agreed to

be bound by additional restrictions over and above those uses or disclosures or security
sal’eguards of PHI pursuant to the Privacy and Security Rule, the Business Assoclate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Assoclate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protacted health information of the Covered Enlity.

The Business Associale shall immediately perform a risk assessment when il becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected heaith information invoived, mctudtng the
types of identifiers and the likelihaod of re-identification;-
o The unauthorized person used the protected health tntormatlon or to whom the
disclosure was made;, )
o Whether the protected health information was actually acquired or viewed
o The extent 1o which the risk t6 the protected health mtormatron has been
rmtlgated

The Business Associate shall corﬁplete the fisk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment.in wntlng to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Securlty and
Breach Nolification Rule,

Business Associate shall make available all of its internal policies and procedures books
and records relating to the use and disclosure of PHI received from, or created or
recelved by the Business Associale on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.- ~ i

Business Associate shall require all of its business associates that' receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including -
the duty to return or destroy the PHI as provided under Seclion 3 (). The Covered Entity
shali be considered a direct third party beneficiary of the Contractor's business assggiate
agreements with Contractor's inténded business associales, who will be recew:@m

t

) Exhiblt 1 Conlraclor Inltials
Health Insurance Portability Acl
‘Business Assodlate Agreement 6/9/2023
Page 3ol 8 i .. Date
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. pursuant to this Agreemant, with rights of enforcement and indemnification from such

business associales who shall be governed by standard Paragraph #13 of the standard _
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of :
protected health information. ;

Within five (5) business days of receipt of a written request from Covered Entity,

.Business Associate shall make available during normatl business hours at its offices all

records, hooks, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement.

Within ten (10} business days of receiving a writien request from Covered Entity,
Business Assaciate shall provide access 1o PHI in 3 Designated Record Set {o the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
réquirements under 45 CFR Section 164.524.

Within ten-(10) business days of receiving a written' request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment ‘and incorporale any such amendment to enable Covered Entity to fulfil its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be requiréd for Covered Entity to respond to a request by an
individual for an accounhng of disclosures-of PH! in accordance with 45 CFR Sectlon
164.528.

Within ten (10} business days of recelving a written request from Covered Entity for a
request for an accounting of disclasures of PHI, Business Associate shall make avaitable
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respectto PHi in accordance with 45 CFR
Sectton 164.528. ]

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business.Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entily or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to lhe individual's request as required by such law and notify
Covered Entity of such response as soon.as practicable.

/i b A .
Within ten (10) business days of termination-of the Agreement, for any reason, the

Business Associate shall retura or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Assocliate in connection with the
Agreement, and shall nol retain any copies or back-up tapes of such PHI. If return-or
destruction is not feasible, or the disposilion of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreament, to such PHI and limit further uses and disclosures of such PHL.to th
purposes that make the return or destruction mfeas:ble for so long as Busmess’ DL

Exhitil | * Conlractor, inltials®
Health Insurance Poriakillty Act
Buslness Astoclale Agreemen! " . &/9 /2 023
Page4ol6 Date



Docuslgn.Envelope D: 7DBD40FD-DDO0-4AB9-98BC-337BTATEACES

‘DotuSign Envelope ID: SBETEVN4-4028-49CB-ASCE-FCF49AB5CC02

New Hampshlre Department of Health and Human Services -

Exhibit|

(4}

(8)

16)

Associate maintains such PHI. |f Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall cerlify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Nolice of Privacy Practices provided to individuals in accordance with 45 CFR Seclion
164.520, to the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI.

Covered Enlity shall promplly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuanl to 45 CFR Seclion
164.506 or 45 CFR Section 164.508.

Covered enlity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI thal Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Assoclate s use or disclosure of
PHI

-—

. Yermination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon-Covered
Entity’s knowledge of a breach by Business-Associate of the Busingss Associate:

- Agreement set forth herein as Exhibit I. The Covered Enlity may either immediately

terminate the Agreement or provide an opportunity for Business Associate 1o cure the
alleged breach within a timeframe specified by Covered Entity. if Covered Entity

. detesmines that neither terminalion nor cure is feasible, Covered Entity shall report 1he

violation to the Secrelary

] Mlgcgllaneou
. Definitions and Requlatory Relerences. ‘AII terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement; as amended to include this Exhibit 1, to
a Section in the Privaty and Security Rule means the Section as in effect or as
amended. -

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to lime as is necessary for Covered
Entity o comply with the changes in the requirements of HIPAA, the Privacy and

‘Security Rule, and applicable federal and sfate law.

Data Ownership. The Business Assaciate acknowledges that it ‘ha's no ownership rights
with raspect to the PHI provided by or created on behalf of Covered Entity.

to permit Covered Entity to comply with HIPAA, 1Ahe Privacy and Security Rule.

. Interpretation. The parties agree that any ambiguity in the Agreement shall be rﬁled

Exhibil | Coatraclor Inftials
" Healih Ingurance Portabifity Act
_ Business Associale Agreement = 5/9/2023
fe als |
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[

e. Seareqation. If any term or condilion of this Exhibit | or the application thereof to any
person{s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f Survival. Provisions in this Exhibit | regarding the use and disclasure of PHI, return or
' destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall suivive the termination of the Agreement.

IN WITNESS WHEREOQF, the parlies harelo have duly executed this Exhibit .

Department of Health and Human Services

Southern NH Services, Inc

TheStiate o
forsen Helort

Signalure of Authorized Representative

Karen Hebert

maehibe Contractor

Dowmalee (osran

Signature of Authdrized Representalive

pPonnalee Lozeau

Name of Authorized -Representative
Division Director ‘

Name of Authotized Representative

Chief Executive officer

Title of Authorized Representative

Title of Authorized Representative

6/9/2023 ©.6/9/2023
Date Date
[
Exhbil 1. Contractor Inltials -

Health Insurance Portabllily Act -
Businass Assoclate Agreement
PageG ol
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- CERTIFICA !'['ON EEG‘ARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATA) COMPLIANCE .

The Federal Funding Accountabllity and Transparency Act (FFATA) requires prime awardees of individual
Federa! grants equal lo or greater than $25,000 and awarded on or after October 1, 2010; to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the -
initlel award is below $25,000 but subsequent grant modifications result in a total sward equal 1o or-over
$25,000, the award is subject to the FFATA reporting requirements, as of tha date of the award.

In accardance with-2 CFR Part 170 (Reporting Subaward and Executive Compensation Infonmation), the
Department of Health and Human Services (DHHS) must report the following informalion for any
subaward or contract award subject to the FFATA reporting requirements:
1. Namo of entily :

Amount of award

Funding agency

NAICSE code for contracts / CFDA program number for grants

Program source _

Award tile descriptive of the purpase of the funding action

Location of the entity ) .

Principte place of pefformance

‘Unique identifier of the entity (UEI #)
. Total compensation and names of the top five executives if; )

10.1. More than 80% of annual gross revenues are from the Federsl government, and those

. revenues are greater than $25M annually and
10.2. Compensatlon information is not already availabie through reporting to the SEC,,

ADGNDOALN

o

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendmen! is made, Coe |

The Contractor idenlified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federat Funding Accountability and Transparency Act, Public Law 108-282 and Public Law 110-252,
and 2.CFR Part 170 (Reporting Subaward and. Executive Compensation Information), and further agrees
to have the Contractor's.representative, as identified in Sections 1,11 and 1:12 of the Genera Provisions
execute the following Certification: . :

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provistons of the Federal
Financial Accountabllity and Transparency Act, + w '

' Contractor Name: southern NH Services, Inc

I . VB DecuSignad by: .
 6/9/2023 - ¥ _ l Donnalei, {srean
Date - " ’Name: hnalee” Lozeau

" Tille: chief executive Officer

05
' Exhibli J ~ Certification Regerding tho Fodorsl Funding - Gontraclor lnlﬁahE
: Accountabllity And Transparney Act (FFATA) Compllanco 6/9/2023
CUDHHEA NS Poge 1 of2 Dito .
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | cerify that the responses o the
below lisled questions are true and accurate.

HLNIBCYDGVM3

1. The UEI (SAM.goir) number for ;rour entily is:

2. In your business or organization's pEecedihg complated fiscal year, did your business or organization
receive (1) BO percent or mare of your annugl gross revenue in U.S. federal conlracts, subconlracts,
loans, grants, sub-grants, end/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.6. federal contracts, subcontracts, foans, grants, subgrants, andfor

cooperativé agreemenis? o = s
.. NO X__YES
. If the answer to #2 above Is NO, stop here

If the answer to #2 above is YES, please answer the following:

g 3. Does the public have access to Information about the compensation of the executives in you.;r
business or organization through periodic reports filed under. section 13(a) or 15(d) of the Securilies
Exchange Act of 1834 {15 U,S,.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867 -

L NO X yes .7 o=

. ifthe answer to #3 above is YES, stop here
If the answer to #3 above Is NO, please answer the (oliowing:

4, The names and compensation of the five most highly compensated officers in your business or”
organization are as (ollows:

Name: * . 1 Amount:
Name: " Amount,
. .
.. Name: - Amount: y
"Name: _ Amount: h
' Name: __~ = . Amount a9
3 ; .
c
Exhlbh ) - Cortification Regarding tho Federal Funding Contracior Intlals

. " Attountabliity And Trenspasency Ad (FFATA) Compliance
CUDHHEM1071 . ) Page 202 00‘06/9/2023
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" DHHS Information Security Requirements

-

A. Definitions

The following terms may be reflected and have the described meaning in this document.

1.

“Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authofized  users and for an other than
authorized purpose have access or -polential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information, © Breach” shall have the same meaning as the term “Breach” in section
164.402 of Tille 45, Code of Federal Regulations.

“Computer Security Incident” shall have the same meaning “Computer Security
Incident™ in section two (2) of NIST Publication 800-61, Computer Security Incident .

" Handling Guide, National Instilute of Standards and Technology, U.S. Department

of Cornmerce

Confudentlal Information” or *Confidential Data ‘means all confidentisl mformatlon
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including withoul limitation, Substance
Abuse Treatment Records, Case -Records, Prolected Health Information and
Personaliy identifiable Information,

Confidential Information afso includes any and all information- owned or .managed by
the State of NH - created, received from or on behalf of the Department of Health and

-Human Services {DHHS) or accessed in the course of performing contracted

services - of which coflection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, bu! s not limited to
Protected Hedlth Information (PHI), Personal Information (Pl), Personal Financial
Information {PFl), Federal Tax information (FTI), Soclal Security Numbers (SSN),

_Payment Card Industry (PCI), and or other sensitive and confidential information.

"End User" means any person or entity (e.9., col:ltractor. contractor's employee,
business -assotiate, subcontractor, olher downstream user, etc.) thal receives.
DHHS data or derivative data in accordance with the terms of lhis Contract.

“HIPAA"™ means the Health insurance Portabllity and Accountabihly Act of 1996 and the
regulations promulgated thereunder.

“Incident” mearis an act that potentially violates an explicit or implied security policy,

- which includes attempts (either failed or successful) to gain unauthorized access to a

system or’its data, unwanted disruption or denial of servi¢e, the unauthorized use of
a system for the protessing or storage of data; and changes to system hardware,

-firmwate, or software characleristics without the owner's knowledge, instruction, ar

consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electromc

* V5, Lastupdate 10/09M8 ; Exhibit K Conlraclorlqltlals

DHHS information . ; ]
Secuwity Requirements ; 6/9/2023
Pagedof § T Dale____
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10.

11.

12.

mail, all of which may have the potentaal to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

"Open Wireless Natwork” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit} will be considered an open
network and not adequately secure for the transmission of unencrypted P, PFI,
PHI or confidential DHHS data.

“Personal Information” (or “Pi") means information which can be used to distinguish
or. frace an individual's igentity, such as their name, social security number, personal
information as defined In New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. -

"Privacy Rula shall mean the Standards for anacy of Indlwdually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under RIPAA by the United
States Department of Health and Human Services.

“Pratected Health information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45CF.R. §
160.103.

“Security Rule” shall mean the Security Standards for the Prolection of Electromc
Protected Health lnformation al 45 C.F.R. Part 184, Subpart C, and amendments
thereto.

“Unsecured Protecled Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusablé, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that.is accredited by
the American National Slandards Institute. !

). RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Infermation.

1.

2.

The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constltute a violation
of the Privacy and Security Rule,

The Contractor must not disclose any Confidential Information in response to a
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1.

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunrty to,
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS bas agreed 1o be bound by addmonal

restrictions over and above those uses.or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additionat restrictions and must not disclose PHI in violation of such additional,
restrictions and mus! abide by any additional security safeguards. ‘

4. The Contractor agrees that DHHS Data or derivative there from disciosed to an End

User must only be used pursuant o the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for

any other purposes that are not mdtcaled in this Contract.

6. The Contractor agrees to grant access ta the data to the authorized representatives

of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Confract. :

METHODS OF SECURE TRANSMISSION OF DATA

il

Application Encryption. If End User is transmitting DHHS data contamrng
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabiiities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks

. Or portahle storage devices such as a thumb drive, as a method of transmitling DHHS

data.

KX Encrypted Email. End User may only employ email to transmit Confi dentlal Data if

email is encrypted and being sent to and being received, by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential

Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site,

5. File Hosting Services, also known as File Sharing Sites. End User may not use file

hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confi dentlal Data.

6. Ground Mall Service. End User may only transrmt Confidential Data via certified ground

mail within the continental U.S. and when sent to @ named individual.

7. Laptops and PDA. If End User is'emp]of;ing portable devices to transmit

Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks, End User may not transmif Confidential Data via an open
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10.

1.,

wireless network. End User must employ a virtual private network (VPN) when.
remotely transmitting'via an open-wireless network,

Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network {VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed. '

SSH Flle Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosura of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours). . -

Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypled to prevent inappropriate disclosure of information.

RETENT(ON AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. Afler such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must: -

A,

Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations. '

The Contractor agrees to ensure praper security monitoring capabilities are in
Place to detect potential security events that can impact State of NH systems
andfor Department confidential information for contractor provided systems.

L

3. The Cohtractor agrees to provide securlty awareness and education for its End ‘
Users in support of protecting Department confidentiat information,

. 5
4.. The Contractor agrees to retain all electronic and hard copiés of Confidential Data
in a sécure location and identified in section IV. A.2

5. The Conlractor agrees Confidential Data stored in a Cloud must be. in a
FedRAMP/HITECH complian! solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

C
V5, Last update 10/09/18 Exhibit K Conlractor Inillals

DHHS informalion | )
Securily Requirements . 6/9/2023
Page 4 of 8 Date

'



Docusign Envelope ID: 7D8D40FD-DD00-4AB-98BC-33787AT6ACES

. DocuSign Envelope ID: SBE7E004-4028-48CB-AICE-FCF4QARSCCO2

New Hampshire Department of Health and Hiiman Services

Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

The Contractor agrees to and ensures ils complele cooperation with the State's
Chief Information Officer in the detection of any securny vuinerability of the hosting
infrastructure.

B Disposition

V. F-’ROCEDURES FOR SECURITY

A. Conlractor agrees to safeguard the DHHS Data received under lh:s Contract, and any

1.

If the Contractor wil maintain any Confi dential Information on its systems {or its
‘sub-contractor systems), the Contractor will maintain a documiented process for
securely disposing of such data upon request or conlract termination; and will
obtain written certification for any State of New Hampshrre data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, eleclronic media containing State of
New Hampshire data shall be rendered unrécoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media

sanitization, or otherwise physically destroying the media (for examplé,.

degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National ‘Institule of Standards and Technology, u. s
Depanment of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department

upon request. The 'written certification will include ali details necessary to .

demanstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Conlractor prior to destruction.

Unless otherwise specified, within thity (30) days of the terminalion of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

Unless otherwise specified, within thirty {30) days of the termination of this

Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

derivative data or files, as follows:

1.

c
V5. Lest update 10/09/18 Exhibil K Caontraclor Inlitels

The Contractor will maintain proper security conlrols to protect Department
_confidential information collected, prooessed managed and/ar stored in the delivery
of contracted services.

The Contractor will maintain policies ‘and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the

media used to store the data (i.e., tape, disk, paper, etc.).
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The Conjractor will maintain appropriate authenlication and access conrols to
contractor systems that collect, transmit, or store Department confidential information
where applicable. -

The Contractor’ will ensure proper security monitoring capabilities are in place to
detect potential security events thal can ‘impact State of NH systems andfor
Department confidential informatjon for contractor provided systems.

The Contractor will provide re'guiar security awaraness and education for its End
Users in support of protecting Department confidential information. )

If the Contraclor will be sub-contracting any core functions of the “engagement
supporling the services for Slate of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security-requirements that-at a minimum
match those for the Conlractor, including breach notification requirements.

The Conltractor wilt work with the Departmerit to sign and comply with all applicable
State of New Hampshire and Department system access and authorization poficies

- and procedures, systems access farms, and computer use agreements as part of -

oblaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized, .
If the Department determines the Contractor is a Business Associate pursuant to 45

CFR 160.103, the Contractor wili execute a HIPAA Business Associate Agreement
{BAA) with the Department and is responsible for maintaining compliance with the

© agreament.

10.

11.

The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or uﬁknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless

Jprior express written consent is oblained from the Information Securily Office

leadership member within the Department.

Data Security Breach Liabillty. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to

. prevent future breach and minimize any damage or loss resulting from the breach.

The State shail recover from the Contractor all costs of response and recovery' from

3 . i = A [oa
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the breach, including bul not limited 1o: credit monitoring services, mailing costs and
costs associated. with website and telephone cali center services necessary due to
the breach : -

12. Contractor muét, comply'wilh all applicable statutes and regulations regarding the

privacy and security of Confidential Information, and must in all olher'respec‘ls
maintain the privacy and security of P and PHI at a level and scope that is not less
than the level and-scope of requirements applicable to federal agencies, including,
but not limited 1o, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (46 C.F.R. §5b), HIPAA Privacy and Security Rules (45
"C.F.R. Parts 180 and 184) thal govern protections for individually identifiable health
mformatnon and as applicable under State law.,

13. Contractor agrees te establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of securily that is not less than the level and scope of security requirements
established by the State of New Hampshire, Oepartment of Information Technology.
Refer to Vendor Resources/Procurement at https:/www.nh. govidoitivendorfindex.htm
for the Department of Infomation Technology policies, guidelines, standards, and
procurement information relat:ng to vendors

: 14. Contractor agrees to malntain a documented breach notification and incident
¥ response process. The Contractor will notify the State's Privacy Officer and the
" Stale's Security Officer of any security breach immediately, at the email addresses
provided in Settion V. This includes a confidential information breach, computer
securily incident; or suspected breach which affects or includes any State of New
- Hampshlre systems that connect to the State of New Hampshire nétwork.

15. Contractor must reslrict access lo the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official dulies in connection with purposes identified in this Contract.

16. The Contracto'r mu‘sl'ensuré that.all End Users;

a. comply with such safequards as referenced in Section IV A. above,
implemented to -protect Confidential Information that is fumnished by DHHS
under this Contract from loss, theR or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI PI, or
PFlare encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
o sent to and being received by emall addresses of persons authorized to
recewe such information. ) .
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e. limit disclosure of the Confidential Information to the extent permitted by law.

. f. Confidential- Information received under this Contract and individually
{dentifiable data derived from-DHHS Data, must be stored in an area that is
‘physically and lechnologically secure from access by unauthorized persons
during duty hours as well as non-duty hours, (e.g.,” door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in ali cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portahle media as required in seiction IV above. -

h. in all other- instarices Confidential Data must be 'mainlalned, used and
“ disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (User name and password) must not be
shared with anyone. End Users will keep their credential infarmation secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of thelr End Users. DHHS
reserves the right to ‘conduct onsite inspections to menitor compliance with this
Contract, including the privacy and securily requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract. o

LOSS ,REPORTING

The Contractor miust nolify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediatély, at.the email addresses provided in
Section VI.

The Contractor must further handle and report incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance wilh all applicable obligat:ons and procedures
Contractor's procedures must also address how the Contractar will:

1. Identify Incidents; )

2. Determine if personally identifiable information is involved in Incidents;

3 'Repon suspected or confirmed Incidents as required in this Exhibil or P-37;
4

. Identify and convene a core response group to dstermine the risk leve! of Incidents
and determine risk-based responses to Incidents; and |
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e

5. Determine whether Breach notification is required, and, if so, identify appropriate

. Breach notification methods, timing, -source, .and contents from among-different -
’ ' options,.and bear costs assaciated with the Breach notice as well as any mitigation
measures.

Incidents ‘andfor Breaches that implicate Pl must be addressed.- and reported as
applicabla, in accordance with NH RSA 359-C;20. - ;

Vl. PERSONS TO CONTACT
- A, DHHS Privacy Officer:
" DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformatlonSecuntyOfﬁce@dhhs nh, gov

e ik
B
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