STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2664
www.nh gov/doit

Denis Goulet

Commissioner

March 7, 2025
Her Excellency, Govemnor Kelly A. Ayotte
and the Honormable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Techuology, for the benefit of the Department of Safety
(DOS), to enter into a sole source amendment to an existing contract with Tech Mahindra Americas Inc.
(Vendor #255204-B001) Plano, TX 75024, by increasing the price limitation by $644,855.00 from
$12,118,240.60 to $12,763,095.00, with no change to the completion date to procure technical consulting
services for the Division of Motor Vehicles Licensing System, VISION, to add three resources for a
period of twelve months to implemeat a AAMVA State-to-State (S28) Driver History Record (DHR)
National Registry of Certified Medical Examiners (NRII) platform to meet Federal Motor Carrier Safety
Administration (FMCSA) compliance requiremeats, effective upon Governor and Executive Council
approval through June 30, 2027, The contract was originally approved by Governor and Council on June
15, 2022, Item #63 and Amendment A, Item #68 on December 20, 2023. Scurce of Funds: 100% Federal
Funds.

Funds are available in the following account for State Fiscal Year 2025 and are anticipated to be
available in State Fiscal Year 2026 upon approval by Fiscal Committee and Governor and Council of the
Department's request to extend federa! funding, with the authority to adjust encumbrances between State
Fiscal Years through the Budget Office if needed and justified.

CAT#-DEPT#-AGENCY#
ACTIVITY#ACCTG UNIT# DEPT
NAME-AGENCY NAME-ACCTG SFY 2025 SFY 2026 TOTAL
UNIT NAME CLASS CODE-
ACCQUNT CODE -CLASS TITLE

02-23-23-233010-38140000

Department of Safety — Division of
Motar Vehicles — S2S DHR.-NRII Grant $322,175.00 $322,680.00 $644,855.00

Program -072-509073-Grants Federal

Total $644,855.00

"Innovative Technologles Today for New Hampshire's Tomorrow”



EXPLANATION

This amendment is listed as sole source because the total contract amount is increasiog by more
than 10% of the original contract amount.

The objective of this amendment is to add three supplementary development resources for 12
months with the intention of upgrading and implementing AAMVAs 6.4 platform from the current
platform of 6.0 for S28 (State-to-State) DHR (Driver History Record) and NRII (National Registry of
Certified Medical Examiners) to meet FMCSA (Federal Motor Carrier Safety Administration) compliance
requirements. This enhancement will allow the State of New Hampshire, Department of Safety, Division
of Motor Vehicles, Bureau of Financiel Responsibility to transmit and receive electronic coavictions and
withdrawals for non-commercial drivers, removing the need for paper communication between
jurisdictions, as required for $2S DHR '6.3. This implementation will create additional exception queues
far the Bureau of Financial Responsibility to monitor and maintain.

Additionally, with the implementation of DHR/NRII, the NH DMV will only be receiving
Medical Examiner Card’s (MEC) for Commercial Drivers electronically, eliminating the need for manual
catry of the information by DMV staff from paper submittal. Upon renewal of Cammercial Drivers, the
system will automatically indicate whether or not a valid MEC exists for the driver for completion of the
transaction. The system will also automatically downgrade a Commercia! Driver credential when the
MEC information has not been received. This solution will enharce S28, VISION end DMV platforms to
meet this mandated need.

The Department of Information Technology requests approval of this project agreement with
Tech Mahindre Inc.

Respectfully submitted,

W,\ﬂiw on behalf of

Denis Goulet
Commissioner of [nformation
Technology

-

(7 = ]

Robert L. Quinn
Cammissioner of Safety

DOIT #2022-037B
RID #69685



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY/ DEPARTMENT OF SAFETY
NH DMV VISION CONSULTING AND DEVELOPMENT SERVICES:
DolT 2022-037/DOS 2022-037

CONTRACT AMENDMENT B




INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
037, on June 15, 2022, Item #63, (hercin after referred to as the “*Agreement”), amended on December 20,
2023, Item #68, Tech Mahindra Americas Inc. (Vendor #255204-B001) 5850 Granite Parkway, Suite
1200, Plano, Texas 75024. TX 75024, (hereinafter referred to as “Contractor™) agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafter referred to as the “Department”), certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council,

WHEREAS, the Department has agreed to amend the Agreement to upgrade and implement AAMYV As
6.4 platform for S25 (State-to-State) DHR (Driver History Record and NRII (National Registry of
Certified Medical Examiners) to meet FMCSA (Federal Motor Carrier Safety Administration) compliance
requirements;

WHEREAS, the Department has agreed to amend the Agreement for electronic submissions for Medlcal
Exammcr Card’s (MEC) for Commercial Drivers;

WHEREAS, the Vendor has agreed to amend the Agreement to complete the upgrade and implement
AAMV As 6.4 platform for S25 (State-to-State) DHR (Driver History Record and NRII (National Registry
of Certified Medical Examiners) to meet FMCSA (Federal Motor Carrier Safety Administration)
compliance requirements within the VISION platform;

WHEREAS, the Vendor has agreed to amend the Agreement to receive and process electronic submissions
for Medical Examiner Card’s (MEC) for Commercial Drivers within the VISION platform;

NOwW TI{EREFOiQE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $644,855.00 from $12,118,240.00 to $12,763,095.00.

2. The Agreement is further amended as described in Table 1:

. TABLE 1: AMENDMENT DETAILS

EXIBIT B: . AMENDED TEXT

STATEMENT . .

OF WORK: Lo

Section 1.2 Amend to include to add three resources for a period of twelve months to
implement AAMVA State-to-State (S2S) Driver History Record (DHR) National




Registry of Certified Medical Examiners (NRII) platform to meet Federal Motor
Carrier Safety Administration (FMCSA) compliance requirements to include
transmitting and receiving electronic convictions and withdrawals for non-
commercial drivers as well as receiving all medical card information electronically
for CDL drivers.

Pasitian Title #Resourcey Location SFY
Frofect Ham(ulAppur.ananudmcc! 1 Onsite 2023 thru 2027
Sa. Mlcro:d! Dvnarnlcs and NET Apptication Dwriopm_ 3 Onsite 2023 thru 2027
Microsolt Appllcatlon Deweloper 1 Offsine 20273 1w 2027
Duatity Assurance Englneer 2 i Hisite 2033 thru 2027
Infra structisre Admin T T 7 Onsite w2027
Infrasruciure Admin 1 Ofisite 2022 thru 2027
Sr. Micrauolloymmicsnnd HE[ Apptissrign Deveepai 1 Onslie 2023 thru 2027
Microsoft Applicaion Developer 1 Ottsite 2023 thru 227
Azure DevOps Enginem (Orisite) 1 Onzite lanuary 2024 thry ianuary 2023
‘Azur e DavOps Engineer (Ongite) ] Ongite lanuary 2024 thru Seprember 2024
Azure DevOps Erglness (Oftshote) - 1 Otishore. Januacy 2024 thru lanuary 2025
Anire De«)p: Engines tOIlsho-!} 1 QObtshore Yanuary 2024 thru Septembe 202 ,
An.uDe«Ops Englnaer (Onsite) 2 Cnzite January 2025 tru lanuaty 2026
Azure DavOps Enginem (Offsite) 1 Ottaite lanuary 7025 thru fanuary 2026 '

Section 1.7
Amend to
include the two
new products.

¢  AAMVA 828 (State-to-State) DHR (Driver History Record) NRII
(National Registry of Certified Medical Examiners) platform.

¢ Electronically receive medical card intormation for CDL drivers.

PAYMENT AMENDED TEXT
SCHEDULE: '
Section 9.2 - The table below details total annual cost for contractor resources by

Contractor Staff
Rates
Worksheet

resource type for the initial contract term of State Fiscal Years 2023
through 2027

- The table also details total annual cost for the two optional contract
extensions for State Fiscal Years of 2028 and 2029

PN TAL e s s M Y e | s

[Froecs Managecracpiie aron Actlect {Srsite] 1ML000 60 $NASN00  SBCCI0T LMSACO00  1MLINN0 M 1726800 O

5. Migcoastt Oyeamics ane HLT dpolrasonDevioper 10nshel 6000008 526540000 00 S164.000 0. 3264000 30" $264.000 80 lmmw 07200000

8. icroscti Dynamics ane MET Apolit whao Devecaer T{fnute]  S24E.00000 3240000 0F  $240.0000¢ FM300000  §244,000 Du. 175 000 08 B3 000 00

[, Hirvasot Dynamics sne MET Applicarion Deceope 3 0naite] 124300000 S2B000 00, T7U806000 170800000 1140000 00 §236.000 00 825006 00

. Hacromali Dynamit i WET AapthcaonDrmneer L{0npr]  $740000 06 $748000.000 174460000 $2A50000  S2M0.000 00 296,900 00 ST4.000 O3

S Microsot Dwnsrics sne NUEApplicanonOevecoer S{Wnditel SO0 00  FMAL00.U0 $703,000 60  $240000.80  $244.000 B0 4256.000 03 $755.600 0
 Crrlpi dr iren 19nsine) 140,400 00 100,500 09

[Asure CavBon | rgeet i Srive} 100w 30,7000 .

LS Cevaan Ungarer (0T ~ MANNT {130 e J

Acupz Dens s 2 0nemes 3132500 smg-'m

Pziosoll Appiic stkon eveioper 1 (9%t} 000 IN,000.0%  $TC00000-  S0oC00  190.000 0 54000 00 194,000 0

sty Asursnge ingineet | (@i} OO0 1000000 Iudde,  FNA00  $90.00000 04600 04 34,000 00

huality Avsutane e Lngiteer? (Bifygr) Puooods 90000 00 lno_eoan- o INoman 184,000.00 182,000 0

i asteucnure Awer 1 t#eaRe) L0000 SMLAG 0 BMIOOE0  Fr00000  THAC 40 236 500 00 150 ot O

bstor anorcaure demen 2 (@0l 19000000 fWgonty  foo00. TN 00 MKW 19¢.00¢ o0 191,008 00

ir4r s exruchurs A#mee 3 (@0sHr) HOOODD  J90800.H N0 SNMIN  fMpoes $34.00C.00 154,000 00 -

3. Mictasohi Dynamicy sne HET Agphication Deselzpe G(@nsne]  $243,000 00 is

[Mizraseh Appiicatton Deraiooer I téRaite} 90004 00

[ALre D Bt fingbnser {84 13hor oy 4 TM 3T

frete Covios Engoest (@ituboze} LS TIO0 31148084,

NS o (e S WER) e S e

Tou Cost 52571000 66 3240414000 37,796,175 00 §7,50 600 60 17731000 60 31,506,000 00 $3.006.008 06
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TABLE 2: CONTRACT HISTORY

CONTRACT AND { AMENDMENT |G&C APPROVAL | END CONTRACT
AMENDMENT TYPE DATE DATE AMOUNT
NUMBER
DOS 2022-037/DoIT | Original Contract | June 15, 2022, Item June 30, $11,508,000.00
2022-037 #63 2027
Amendment A Increase Price December 20, 2023, June 30, $610,240.00
Limitation Item #68 2027
Amendment B Increase Price TBD June 30, $644,855.00
Limitation ; 2027 .
' CONTRACT TOTAL | § 12,763,095.00




CONTRACTOR

Except as provided herein, all provisions of the Agrecment shall remain in full force and effect. This
modification shall take effect upon the approval date from the Govemor and the Executive Council.

IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first above
written.

_Sautosh kumar Nair bae:March 52025

—SaNtoEh KUMar NaIT{Mars; 202509:03 GAT+5:5)

Santosh Kumar Nair, Assistant General Counsel,
Tech Mahindra Americas, Inc.

STATE OF NEW HAMPSHIRE

_W & J“W Date: March 10, 2025
Kenneth Dunn, Deputy Commissioner

State of New Hampshire

Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Cleascoa A King Date. 3117125
y L"d

State of New Hampshire, Department of Justice

[ hereby certify that the foregoing amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that TECH MAHINDRA (AMERICAS)
INC. is a New Jersey Profit Corporation registered to transact business in New Hampshire on October 23, 2013. [ further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business [D: 699441
Certificate Number: 00607061039

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 21st day of February A.D. 2025,

David M. Scanlan
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DD/YYYY)
08/23/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ias) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
Marsh Risk & Insurance Services PHORE FAX
1735 Technology Drive, Suite 790 _(A/C. No. Ext); {NC, No):
San Jose, CA 95110 m”a'és&
Atin: SanJose.cerirequestfimarsh.com :
. INSURER(S}) AFFORDING COVERAGE NAIC #
CN103181849-GAUWC-24-25 NOC INSURER A : Massachusets Bay Insyrance Co 22306
NSURED ,
SORED +ach Mahindra (Americas) Ic. WSURERB : H In I L5
5700 Demccracy Drive, Suie 2000 INSURER € :_ Afimerica Financial Benefit Ins Co 41840
Plano, TX 75024 INSURER D :
MSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: SEA-D03206908-29 REVISION NUMBER: 3

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL|SUBR] POLICY EFF | POLICY EXP
TR TYPE OF INSURANCE 145D | wWyD POLICY NUMBER [MM/DD/YYYY) | (MMIDDIYY YY) LMTS
A | X | COMMERCIAL GENERAL LIABILITY ZDY A97214 08 07012024 | 07012025 | EacH OCCURRENGE 5 1,000,000
TED
CLAIMS-MADE OCCUR PREMISES (Fa octurence) | S 100,000
Contractual Liabikity MED EXP {Any one parson) | § 10,000
PERSONAL & ADVINJURY | § 1,000,000
ENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
% | PoLICY s Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: Deductible: H 1,000
B | AUTOMOBILE LABILITY ZDY A%7214 07 070024 | 07012025 | GOMBIED SINGLELIMIT | 5 1,000,000
ANY AUTO BODILY INJURY {Per person) | %
OWNED SCHEDULED ;
|| AUTOS ONLY AUTOS BODILY INJURY (Per accident) | 5
HIRED | NON-OWNED PROPERTY DAMAGE P
| & | AUTOS ONLY AUTOS ONLY | (Par accident)
s
B | x | UMBRELLALIAB X | ocour UHY AD6722108 070172024 | 07012025 | eacH OCCURRENCE s 4,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE H 4,000,000
peo | | reenmons s
C |WORKERS COMPENSATION WMY-A967 22108 07012024 | 07012025 x| §$§TUTE | | e
AND EMPLOYERS' LIABILITY
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? NiA
{(Mandatocy in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
If yes. describe under 1,000,000
DESCRIPTION OF OPERATIONS beiow EL. DISEASE - POLICY LIMIT | § 000,
A | Crime ZDY-A96721408 . 071012024 | 07012025 | Employee Theft 150,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additi | Remarks Scheduls, may be sitached if more space is required)

Insurance company will provide 30 days notice for any reason except 10 days notice for non-payment of premivm, Umbrella is follow form of primary subject 1o policy terms, conditions and exclusions.

CERTIFICATE HOLDER

CANCELLATION

New Hampshire Dept. of Safaty,
Division of Motor Vehicles
Attn: Stephen E. Mermill

23 Hazan
Concord,

Drive
NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE OELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Wansh Bisk & Tnsarance Seruices

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




ZDY A967214 08 8808327

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NOTICE OF CANCELLATION to designated ENTITY(S)
(Including Nonpayment of Premium)

This endorsement modifies insurance provided under the foilowing:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

HANOVER COMMERCIAL FOLLOW FORM EXCESS AND UMBRELLA POLICY

COMMERCIAL PROPERTY COVERAGE PART
BUSINESS AUTO COVERAGE FORM
BUSINESSOWNERS COVERAGE FORM

S8CHEDULE
Name of Designated Entity Malling Address or Emall Address Number Days Notice
On flle with the Company On file with the Company 30 days end 10 days non-pay

(Iinformation required to complete this Schedide, if not shown above, will be shown in the Declarations.)

If we cance! this policy for any reason, including
nonpayment of premium, we will give written notice of
such cancellation to the Designated Entity(s) shown In
the Schedule. Such notice may be dellvered or sent by
any means of our choosing. The natice to the
Designated Entity(s) will state the effective date of
cancellation.

Unless otherwise noted in the Schedule above, such
notice will be provided to the Designated Entity(s) no

more than the number of days in advance of the
effective date of cancellation that we are required to
provide to the Named Insured for such cancellation. If
the reason for cancellation is nonpayment of premium,
however, we will provide ten days notice.

Such notice of cancellation is solely for the purpose of
Informing the Designated Entity{s) of the effective date

of cancellation and does not grant, alter, or extand any
rights or obligations under this policy.

ALL OTHER TERMS AND CONDITIONS OF THIS POLICY REMAIN UNCHANGED.

' AD1-1236 12 14 inciudes copyrighted materig) of Insurance Services Office, Inc., with its permission Page 1 of 1



T E c H Tech Mahindra Limited

Sharda Centre, Off Karve Road,

m a |-1 i n CI r a Pune - 411004, Maharashtra, India

Tel. +91 20 6601 8100

techmahindra.com
connect@techmahindracom

CIN L64200MH1986PLCO41370

To,
State of New Hampshire, Department of Information Technology /Department of Safety

" Subject: Letter of Confirmation on the validity of Power of Attorney of Mr. Santosh  Kumar Nair,
Contract with State of New Hampshire for NHDMYV VISION Consulting and Development
Services

I Ruchie Khanna, Company Secretary of Tech Mahindra Limited having its Registered Office at
Gateway Building, Apollo Bunder, Mumbai — 400 001, wish to inform you that the Board of Directors
of the Company vide resolution dated 25 June 2013 has conferred Power of Attorney to Mr. Santosh
Kumar Nair - Assistant General Counsel, to inter- alia sign all contracts on behalf of the Company and
Subsidiaries of the Company. We hereby confirm that the Power of Attorney issued to Mr. Santosh
Kumar Nair on |7 September 2013 has not been revoked till date and is valid and subsisting.

For Tech Mahindra Limited

Uchie Khanna
Company Secretary

28" February 2025

Regd. office: Gateway Building, Apollo Bunder, Mumbai 400 001, India Tel: +91 22 22021031
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www nh.gov/doit

Denis Goulet
Commissioner

December 6, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of

* Safety (DOS), to amend an existing contract with Tech Mahindra Americas Inc. (VC #255204)
Plano, TX, by increasing the price limitation by $610,240.00 from $11,508,000.00 to
$12,118,240.00 in support of supplementary development resources for enhancements within the
DMV VISION platform with no change to the completion date of June 30, 2027, effective upon
Govemnor and Council approval. The contract was originally approved by Governor and Council
on June 15, 2022, Item #63. Source of Funds: 61% ARPA Grant, 39% FSMCA Grant.

Funding is available in account ARPA Vision [nventory Upgrade for State Fiscal Years 2024 and
2025 and funding in account CDLIS Data Improvement Grant is contingent upon Fiscal
Committee and Govemnor and Executive Council approval for a transfer request for $240,000 to
be presented to Fiscal Commitiee at its December 15, 2023 meeting and to Governor and Council
on this agenda, with the authority to adjust encumbrances between State Fiscal Years through the
Budget Office if needed and justified.

"CAT#:DEPT#AGENCY#-, 1.’ i TR
ACTIVITY#-ACCTG UNIT#- DEPT". | . Puly et
NAME-AGENCY NAME-ACCTG, | SEY 2034 ' |'§FY2025 ° |TOTAL .
'UNIT,NAME CLASS CODE- " * b, = ™ =« }) | |

JACCOUNT CODE -CEASS TITLE
02-23-23-233010-26880000
Department of Safety — Division of
Motor Vehicles - ARPA Vision $185,120.00 $185,120.00 $370,240.00
Inventory Upgrade 500465-046 [T
Consult Non-Benefit

(02-23-23-233010-74680000 — Safety :
Dept -~ Division of Motor Vehicles- $185,120.00 $54,880.00 $240,000.00
CDLIS Data Improvement Grant )
502664-103 Contracts for OP Services

Total $610,240.00

"Innavotive Technologies Today for New Hompshire's Tomorrow"



EXPLANATION

The objective of this amendment is to add two supplementary development resources for 12
months and two supplementary development resources for 8 months with the intention of
" initiating the implementation of the Plate Room Municipal Agent Inventory Solution and Drug
- and Alcohol Clearing House (DACH) / Exclusive Electronic Exchange (EEE) enhancements
within the DMV VISION platform respectively. The Plate Room Municipal Agent Inventory
Solution is anticipated to augment the existing ordering and inventory procedures on items
currently managed by the NH DOS Plate Room-which are provided to municipal agents
throughout the State. This enhancement aims to enhance the Inventory capabilities of the 1
VISION platform to improve the ordering process through the utilization of enhanced workflows
and push strategy logistics driving process improvement for the DMV, Division of '
Adm1mstratlon and municipal agents.

. Resource need for Drug and Alcohol Clearing House (DACH) and the Exclusive Electronic

Exchange (EEE) is the result of the Federal Motor Carrier Safety Administration published a

- final rule (Federal Register: 86 FR 55718) establishing requirements for the Drug and Alcohol
Cleannghouse (DACH). DACH / EEE contains records of violations of drug and alcohol
prohibitions including positive drug or alcohol test results and test refusals. When a Commercial
Driver is considered “Prohibited” in DACH / EEE, State DMVs must not issue, renew, upgrade,
or transfer a commercial driver's license (CDL), or commercial learner's permit (CLP).
Additionally, the State DMV must notify the driver of such prohibitions from operating a CMV
due to a drug and alcohol program violation and initiate the downgrade process to remave the

-CLP or CDL privilege from the driver's license within 60 days. This solution will enhance -

* VISION and DMV platforms to meet this mandated need. '

The Department of Information Technology requests approval of this project agreement with
Tech Mahindra Inc,

. Respectfully submitted,

Denis Goulet
Comm_issioner of Information
Technology

. Robert L. Quinn
Commissioner of Safety

' DG/jd

- DOIT #2022-037A



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECENOLOGY"
NH DMV VISION CONSULTING AND DEVELOPMENT SERVICES:
DOS 2022-037/DolT 2022-037

CONTRACT AMENDMENT A




INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
037, on June 15, 2022, Item #63, (herein after referred to as the “Agreement”), Tech Mahindra Americas -
“ Inc. (Vendor #255204-B001) 5700 Democracy Dr. Suite 2000, Plano, TX 75024, (hercinafter referred to

as “Contractor”) ‘agreed to supply certain services upon the terms and conditions specified in the

Agrccmcnt and in consideratioi of payment by the Department of Information Technology (hereinafter
" referred to as the “Department”), certain sums as spcmf’ ied therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agrcemcnt the
. Agreement may be modified or amended only by a written instrument cxecuted by the parties thcrcto and
. approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows: -

.1. Amend Sectlon 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $610,240.00 from $11,508,000.00 to $12,118,240.00.

2. The Agreement is further amended as described in Table 1:
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Section 1.2 .| Amend to include to add two resources for a peried of twelve months to
implement a Plate Room Inventory Solution and twa resources for a period of
eight months to implement a Drug and Alcohol Clearing House (DACH}) and the

Exclusive Electronic Exchange (EEE) Solution
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Section 1.7 * DACH (DRUG AND ALCOHOL CLEARING HOUSE) / EEE
Amend to - (EXCLUSIVE ELECTRONIC EXCHANGE)
include the two
new products. *
47, SR M & R Py e m.mm- R e
PAYMENT . il . AMENDEDTEXT: E}f\ﬂf’"ﬁ"ﬁ*
SCHEBULE S mm&ai T A T
*| Section 9.2 - - The table below details total annual cost for contractor resources by
Contractor Staff resource type for the initial contract term of State Fiscal Years 2023
Rates through 2027 for a total initial contract term cost of § 12,118,240.00. The
Waorksheet table also details total annual cost for the two optional contract
extensions for State Fxscal Years of 2028 and 2029
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Do‘s 2022-037/DolT Original Contract June 30,- | $11,508,000.00

2022-037 2027

Amendment A Increase Price June30, | $610,240.00
Limitation. 2027 .
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CONTRACTOR

- Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

. IN WITNESS WHEREOF the parties have hereunto set their hands as of the day and year first above
written. ‘

Ly . pae December 1, 2023

Sarang Bhanage (Dec 1, 2023 20:21 GMT+5.5)

Sarang Bhanage Assistant General Counse[

" Tech Mahindra Americas, Inc.

 STATE OF NEW HAMPSHIRE
b As— '

Denis Goulet, Commissioner.

Date: November 15, 2023

. State of New Hampshire

" Department of Information Technology

. The preceding Amendment, having been reviewed by this office, is approv'ed as to form, substance, and
execution.

‘Approvéd by the Attorney General

Dwncan A. e _ Date: December 4, 2023

" Duncan A. Edgar, Attorney ’
State of New Hampshire, Department of Justice

" I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date-of meeting)

Office of the Secretary of State

Date: .

* State of New Hampshire, Department-of Administration



State of New Hampshire
Department of State

CERTIFICATE i

I, David M. Scanlan, Sccrctary of State of the Statc of New Hampshire, do hercby certify that TECH MAHINDRA (AMERICAS)
INC. is a New Jersey Profit Corporation registered to transact business in New Hampshire on October 23, 2013. I further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing es far as this” -

office is concerned.

Business ID: 699441 ; _
Certificate Number: 0006346814 i "

IN TESTIMONY WHEREOF,

[ t;crcto set my hand and ceuse to be affixed
the Seal of the State of New Hampshire,
this 16th day of November A.D. 2023.

David M. Scanlan
Secretary of State




ACORD’ CERTIFICATE OF LIABILITY INSURANCE S [otoss

THIS CERTIFICATE IS [SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO.RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW." THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be cndorud
If SUBROGATION IS WAIVED, subject to the terms and conditlons of the policy, certain policies may require an endorsement. A statement on

this certificate doea not confer rights 1o the certificate holder In lleu of such endorsemant(s).
CONTACT

Pnnnucﬁ;m Risk & Insurm Services i
17357 Drive, Sulta 790 %m - i ey
San Josa, CA 35110 : . = - ]
Aftre SanJoss.certrequasi@marsh.com < .

. y INSURER(S}) AFFORDING COVERAGE NAIC &
CN103181849-GAUWC-23-24 NOC INSURER A ; Massatiusstts Bay Insuranca Co. 238
INSURED. oh Mahindra {Amiricas) ke, ) ) mSYRER 8 ; The Hanover Insurance Company

5700 Democracy Drive, Suta 2000 b INSURER ¢ ; Almarca Financial Benefi Ins Co 41840
Plano, TX 75024 INSURER D :
[NSURER E : *
INSURER F
COVERAGES . CERTIFICATE NUMBER: - SEA03205998-25 REVISION NUMBER: 3

THIS {S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TC ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID.CLAIMS.

[THER [ABOLTEUBH] i POLIEY EFP_ | POLIZY EXP
LMMDOIYYYY) LINS/DONYYY)

LTR TYPE OF INSURANCE WD | WD | POLICY NUMBER M LT3
A | X | COMMERCIAL GENERAL LIABILITY ZDY-ASGT24-07 07012023 [0T024 EACH OCCURRENCE s 1,000,000
: ! (sl
| cuancs.unoe [X] ocour, | PREMSES (e onmen) | $ {00000
|| Contractua Liablity . : : - | MEDEXP Ay oriw person) | $ 10,000
| PERSONAL & ADVINJURY | § 1,000,000
| GENL AGOREGATE LIAT APPLIES PER: ) GENERAL AGGREGATE |3 2,000,000
__’.‘_ POLICY |___] T [ woe PRODUCTS - COMPIOP AGG | $ 2,000,000
3 - Deductibia: s 1,000
A wrmom LIABILITY ZDY-ADGTZVA7 i R T ar )] Faay JBRED BRGLE LT [ 3 1,000,000
™| Ay AUt BOOILY INJURY (Per parson) | $
[~} owNED BCHEDULED ! ! "
| esowr L {Aog, % 4 e
| X | autas oMy AUTOB ONLY : i | (Poraccigant) =~ 3
) $
4 l- UMBRELLA LIAB i OCGUR‘ UHY ASGT213 08 7012023 0Inirz04 EACH OCCURRENCE t 4,000,000
EXCESS LAB CLAIMS-MADE : ' : i | AGGREGATE s 4,000,000
oep | | ReTENTONS 3
"C |WORKERS COMPENSATION AGSTIZ 0T IO (070172028 X] T§R I ETH-
AND EMPLOYERS' LIABILITY i
ANYPROPRIETOR/PARTNER/EXECUTIVE EL EACH ACCIDENT s 1,000,000
OFFICERM.EMBER EXCLUOED? LG S 7,000,000
{Mandsiory In NH) i : EL. DISEASE - EA EMPLOYEE| § )
L EERPTION OF GPERATIONS beiow EL. DISEASE - POLICY LIIT | § 1,000,000
A [CAma Z0Y-A9GTH40T 0701{2023 0710172024 Employes Theft 150,000
DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 104, Addltlanal Remarks Schadule, may be attached if more apace s required)
Insurance company will provide 0 days nolics dor any rezson excepl 10 days notice for non-payment of premium. Umbredia is follow jom of primary subject lo policy berms, conditions and exchusions.
CERTIFICATE HOLDER B CANCELLATION
New Hampshira DegX. of Saiely, SHOULD ANY OF THE ABOVE DESCRIRED POLICIES BE CANCELLED BEFORE
Division of Motor Vahicles THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Attr: Stephen E. Motrll ) ACCORDANCE WITH THE POLICY PROVISIONS.
23 Hazen Drvo ;
Concord, NH 03303 AUTHORIZED REPRESENTATIVE .
% Harck Biak & Trsanancs Seuriced

5 . © 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACCRD neme and logo are registered marks of ACORD



Tech Mahindra (Americas) Inc.

#5700 Democracy Drive,
TECH 2 . ‘Suite # 2000, Plano,
- mahindra - TX 75024 USA

Tel: (972) 991-2900

. Fax:(972)991-3776-
) www.techmahindra.com
TO WHOM SO EVERIT MAY CONCERN .

I Pritesh Lakhotiya, Treasurer & Secretary of Tech Mahindra (Americas), Inc.,
having its Business address 5700 Democracy Drive, Suite # 2000, Plano, TX
75024 USA, hereby confirm that the POA issued to Mr. Sarang Bhanage on 25"
February 2020 has not been amended or revoked till date and is still valid and
in effect. T ' :

.For Tech Mahindra (Americas), Inc.

:n;es'h Lakhotiya

Treasurer & Secretary

Date: December 1, 2023



General Power of Attorney

TO ALL TO WHOM these presents shall come, Tech Mahindra (Americas), Inc. 8 Corporation
registered in the state of New Jersey, United States of America and having its Business Address at 4965,
" Preston Park Boulevard, Suite 500, Plano, TX 75093, United States of Amecrica (hercinafter referred to
. as "the Corporation™) SEND GREETINGS: =

WHEREAS, the Carporation-is desirous of appointing.
- Mr. Vineet Vij, General Counsel, Employee ID No: 620796
‘Mr. Milind Pendsc,.Asslstant General Counsel, Employee 1D No: 79894 . -
M;-. Sarang Bhanoge. Assistant General Counsel, Employee ID No: 4227} .
. Mr. Santoshkumar Nair, Aseislant General Couneel. Embloyee lD_ No: ' 248504
Mr. Vikas Sakena, Assistant General Counsel., Employee ID No: 127389 and -
Mr. Rahut Sharma, Assistant Generzl Counsel, Empioyee 1D No: 634260

all of whom are the employees of Tech Mahmdra Lunited. lndm as its Constnulcd Attorney. authonzm;,
thc attorneys severally to execute varidus documeits for and on behalf of the Corporation.

NOW KNOW YOU ALL AND THESE PRESENTS W]TNESS THAT. the Corporanon hereby
" nominate, constitute and appoint

" Mr. Vmeet Vij, General Counsel Employee 1D No: 620796

Mr. Ml[md Pendse, Assnstant General Counsel, Employee 1D No: 79894

" Mr. Sarung Bhanage, Assistant General Counsel, Employee ID No: 42271

Mr. Santoshkumai Nair, Assistant General Coonsel. Employee ID No: 248504
) er. Vikus Saxena,'Assistlant_ General Couhsel.nEmpioyee_ ID No: 127389 and

. Mr. Rahul Sharma, Assistant General Counsel, Employee 1D No: 6342o0

all of whom are the employees of Tech Mahindra Limited. India. to be our true and lawful altorney in fact
and in law of the Corporation for and in the name and on behalf of the Corporation to execute and perform
all and/or any of the following acts. deeds. matters. that is to say: : '

f.  To execute and sign all agreements and contracts. with customers. vendors, sab-contractors.
alliance partners and other service prowders for providing or receiving software development
services. software consuhancy services. master service agreements, alliance, teaming, partnership
agreements or agreement for any other services/matters and agreements for license of softwarc
from any of its vendors, suppliers or anything in connection therewith,



V1.

vil.

To execute and sign all documents connected with or whlch may be required to be executed with
Utilities/Services providers in connection with applications for and/or transfer of telephone lines,
facsimile connections. electronic data links, leased lines, internet connections and/or other
utitities/services including in particular but not limited to application forms. bonds. consent letters. '

© guarantees and any other papers or writings which may be required.

To sign ail necessary documents to secure any monies advances or loaned to any of its employees
in accordance with any staft welfare schemes introduced. including but not limited to vehicle loan.

* housing loan or any other such loans, for the benefit of its employees, from tim¢ to time.

To cxecute and sign all contracts and agreements with contractors, suppliers of services such as
security services. maintenance services, housekeeping services, car rental services, insurance.
credit rating. underwriters, registrar & lransfer agents of shares or stocks or such other securmes

" and cquipment hire services ete,

To accept service of any writ or stmmons or other legal pracess and to appear and to represent the
Corporation, or otherwise to commence. carry on or continue, action or other proceedings. for the
C orporation and in the name of the Corporation. in any Court or Quasi-Judicial forum/Authorities.
or any other judicial. quasi-judicial, seml-Judlch tribunals. government or semi-governmem or
quasi-government authorities. tax or revenue authorities, property / real assets related authorities,
whether civil or criminal or insolvency or Court hearing. Corporation matters or all types of tax
matters and such other legal matters of whatsoever nature. having jurisdiction in any Sovereign
Territories worldwide and also-to file and defend. appeals. references, reviews. revision and other
applications from the decisions in such actions or proceedings and to carry to final determination
as the Attorney shall think fit and also 1o take such other tawful actions and means for recovering
or getting in such sum of money. refund or other thing whatsoever and also to appoint any number
of Solicitors. Pleaders. Advocates. Barrister or other Legal Advisers. and issue them nccessary
authorizations including Vakalanama. power of attorneys. letter of authority or such.other
zuthorization document as may be required as per applicable local _lau}s. to prosecute or defend in
the premises aforesaid or any of them as occasion may require, either in the name of the Corporation
or in the name of the Attorney and for the purposes aforesaid to sign. swear. declare and verify all’
plaints. petitions, applications. affidavits. declarations. written statements, memos of appeals.
reviews, revision applications and all other documents as may be, deemed necessary and advisable
by the Attorney.

To represent the Corporation and appear: appeal in all matters relating to the clearance, import;
export. warehousing. bonding. carriage and (rans-shipment of goods, import and export. trade
control and licenses for goods and to carry out all requirements of the Customs. Cxcise. Municipal..
Railway. Port or other Authorities in relation thereto, whether in india or abroad.

To sign. execute and to perfonm all and/or any acls. deeds. undertakings. affidavits matters and
things incidental or ancmary to the matters or authorities mentioned above, to fully effectuate the
same.



" And the Corporation. does hereby undertake fo ratify and confirni whatever the Atlorney may lawfully does
‘or causes to be done by virtue of these presents. -

T he power delegared by virtue of this Power of Attorney to act on beha!f of the Corporation in respect of
- the above matters will be held valid as long as the said Attorney is in employment of Tech Mahindra -
~ Limited. India or tilf the Corporation revokes the same at any time for any reason whatsocver.

IN WITNESS WHEREQOF the Corporation has pursuant to the resalution dated Feﬁruary 24. 2020, the
Board of Directors have executed thc Power of Atlorney.

" For Tech Mahindra (Americas), Inc.

. Manish M Vyas
Director & President

Date: February 25. 2020

Acknow'ledgement

STATE OF TEXAS ..
COUNTY OF (Toxiin/

BEFORE ME, the unde igned authority, on this day personally appeared

ManrsA - M. V:‘?S' , known to me to be the person whose name is
subscribed to the foregoirfg document and acknowledged to me that (s)he executed the same for
the purposes and consideration therein expressed.

GIVEN under my hand and seal of office this the C?g day of /‘é’gﬁmﬁé/ 20 570,

4/72%44//2?/’ i,
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STATE OF NEW HAMPSHIRE -
- DEPARTMENT OF INFORMATION TECHNOLOGY
" 27 Hazen Dr., Concord, NM 03301
Fax; §03-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Dents Goulet
Commissioner

) ] : i May 31,2022
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, on behalf of the Department of

Safety (DOS), to enter into a contract Tech Mahindra Americas, Inc. (VC# 255204) in the amount
of $11,508,000.00 to procure technical consulting services for the Division of Motor Vehicles
Licensing System, VISION, which supports both DMV counter cpcrations as well as a number of

online transactions relating to licensing and renewals. The contract is for-a five year term Effective

upon Governor and Executive Council approval through June 30, 2027 with an option to extend,

for two (2) additional years at the sole optionof the State and wuh Govemnor and Counvil approval. -

Funds are available in the following accounts for SFY 2023 and are anticipated to be available
in SFY 2024 through SFY2027 upon the availability and continued appropriation of funds in
future operating budgets, with the authority to adjust encumbrances between fiscal years

through the Budget Office if needed and justified, without approval from Governor and ’

Ex:culwe Cotncil. 97% Transfer from other Agency and 3% Capital Funds

P TR u._.‘ ~n ."._'.ﬂ:"'l- G AR

umnEanmcx‘s-AcmmmAcac et At;i\:i Sy e | O

DEPTLAME-ACENCY SAMEACCTCANITNAME |V 371 2038, a7 s i ol o)

,msscom-accouw.cont-a.assrmz % s I =l S ol K I
e A fe LR I O TS AL AR I ST (LI R S 0 I x4

¥

01 4)-03—0!0010-16w Dtpl. of [T - DOIT-IT foi

DOS D46-500465 Consuliants - [T Cansul-Non-benefit 03230135182,234,000 |$2,234,000 SJ,ZJ-I.M $2,234,000 | 52,134,000

02-23-23-230030- 13430000 Dept. of Safety = DMV.19-
146:21B-DMV Onksi Perul .| $338,000
034500099 Capitat Projecry - Major IT Systems ’ -
SUBTOYAL $2,572,000 {$2,234,000 | 2,234,000 |52,234,000 | 52,234,000

. GRAND TOTAL [$11,503,000

“Innovative Technologies Toda'y for New Hampshire's Tomorrow™



" His Excellency. Govemor Christopher T. Sununu and the Honorable Executive Council
Page 2 "

EXPLANATION

This contract is the result of DOS - RFP 2022-037 - DMV VISION Consultmg end Development
Services that was issued on November 29, 2021 with a closing date of February 18, 2022, Tech Mahindre -
Americas Inc. was the only respondent the RFP. The Contract is to procure twelve (12) contractor
resources for State Fiscal Years 2023 through 2027 with two (2) additional rescurces for Fiscal Year
2023. The Contractor resources will be responsible for all system development, maintenance and
application support for the VISION System as defined in DOS - RFP 2022-037 - DMV VISION
_ ‘Consulting and Development Serviccs ) ’

The Department of Information Technology requests approval of this project agreement
wuh Tech Mehindra A.mencas Inc.

Rtspectﬁxlly submitted,

JMM"*

Denis Goutet
Commissioner DOIT

Commissioner of Safety

DG/RA
DolT Project Number: 2022-037
RID: 69298

“innovative Technologles Today Jor New Hompshire's Tomorrow”
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY -
27 Hazen Dr, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 31, 2022

Robert L. Quinn, Commissioner
Department-of Safety

33 Hazen Drive

Concord, NH 03205

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract for the beriefit of the Department of Safety with
Tech Mahindra Americas Inc. of Plano, TX as described below and referenced as Dol T No, 2022-037.

The purpose of this contract request is to procure technical consulling services for the

Division of Motor Vehicles Licensing System, VISION, that supports both DMV counter

operations as well as a-number of online transactions relating to licensing and renewals.

The ft;ndi;xg for this contract is not to exceed §1 1,508,000.00 and it shail become effective
upon Governor and Council approval through June 30, 2027 i

A copy of this letter will accompany DolT's submission to the Governor and Executive Council

for approval. : . : X
Sincerely,
Denis Goulet

DG/RA

DolT #2022-037

RID# 69298

cc’ Ronald Reed, [T Man‘agcr, DolT

"mhovam{e Technologies Todoy for New Hampshire's Tomorrow” -



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / iNFORMATION TECHNOLOGY
DMV VISION CONSULTING AND DEVELOPMENT
' SERVICES

DOS 2022-037/DolT 2022-037.

Template Revision V5.0 September 8, 2021
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STATE OF NEW HAMPSHIRE
: DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY
. DOS 2022-037/DolT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES
STATE OF NEW HAMPSHIRE GENERAL. PROVISIONS P37 .

FORM NUMBER P-37 (verslon lZIl 172019} .

i * | Notice: This agreement and all of its nitachments shall become public upon submission to Governor
L and Executive Council for approval. Any information that is pnvm confidential or
! 1 . proprietery must be clcnrly identitied to the agency and agreed to in wriling prior (o signing

the contract.
. AGREEMENT :
The State of New Hampshire and the Contractor hereby mutually agree as fallows: ;
" = GENERAL PROVISIONS
%. IDENTIFICATION. - . ' '
.1.1.81ate Agency Name I 2 State Agency Address
Department of Information Technology 27 Hazen Dnvc Concord NH 03301
1.3 Caontractor Name L ! 1.4 Contractor Address
Tech Mahindra Americas inc. 5700 Demoeracy Dr. Suite 2000, Plano, TX 75024
1.5 Contractor Phone . 1.6 Account Number K Compietion Date + | 1.8 Price Limiiation
Number i . 3 :
(224) 616-7440 06/30/2027 . $11,508,000.00
1.9 Coniracting Officer for State Agency . 1.10 State Agency Telephone Number
Denis Goulet . ' . . .
‘1.11 Contractor Signature -~ ' “1.12 Nome and Title of Contractor Signatory”

+_ Date: Mr. Sentash Kumar Nair
g[MO,ﬂ iiWﬂ Nai

Santosh kumar Nak (May 28, 2022 1107 GNTHS.5) 111 My 2022 Assistant General Counsel

i.13  Stwste Agency Signature f 1 l4 Name and Title of Statc Agency Signatory
W M"‘“' . Date: 5/26/2022 " Denls Goutat, Chlef Intormation Oficer, Commiasianer

[.13 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: : i Director, On:

1.16 Ap?roval by the Atorney General (Form, Substance and Execution) (if applicable)
By: 18/ S¥eacr FY Pllenser . On: Junel,2022

1.17 Approval by the Governor and Executive. Council (if applicable)

.. G&C Itemnumber: j ' G&C Mecting Dﬁtc:
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2. SERYICES TO BE PERFORMED, The State of New
Hampshire, peting through the ogency identified in block 1.1
(“Siate”), engages conimctor identified in block 13
{“Contractor”) to perform, and the Contractor shall perform,
the work or sale of goods. or both, identified and more

particularly described. in the atisched EXHIBIT B which Is

incorporated herein by reference (“Servlees")

3 EFFECTIVE DATEICOMPLETION OF SERVICES
3.1 Notwithstending any provision of this Agreement to'the
conlrary, and subject to the opproval of the Governor and
Exceutive Council of the State of New Hainpshire, If
applicable, this Agrecment, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Excculive Council approve this Agreement as indicated
in block 1.17, uniess no such approval is required, in which
case the Agreement sholl become effeclive on the date the

Agreement is signed by the Siate Agency as shown in block -~

1.13 ("Effective Date").
3.2 1f the Contraclor commences the Services pnor to the
Effective Date, all Scrvices performed by the Contractor

prior to the Effective Date shall be performed al the sole risk

of the Contractor, and in the event that lhis Agreement does
nol become cfTective, the State shell have no liability o the
Contractor, including without limitation, any -abligation to
pay the Contrector for eny costs incurred or Services
performed. Contractor must complete all Services by the
Completion Datc specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.

Notivithstanding any provision of this Agreement to the - .

contrary, all obligations of the State hereunder, including,
wilhout limitation, the continuance of payments hcreunder,

arc conlingent upon the evmlnb:luy and continued

nppropnauon of funds affecied by ony siate or federal
legislalive or exccutive action that reduces, elimingtes or
otherwise modifies the appropriation or ovailability of
funding for this- Agreement and the Scope for Services
provided in EXHIBIT B; in whole or in part. {n no cvent shall
the State be liable for any payments hereunder in cxcess of
such available appropristed funds. [n the event of o reduction
or tekmination of appropriated funds, the State shall have the
right to withhold paymeni until such funds become available,
if ever, and shall have the right Lo reducc or terminate the
Services under this Agreement immediately upon giving the

Contractor nolice of such reduction or termination. The Stale

shall not be required to transfer funds [rom any other account
or source lo the Account identificd in block 1.6 in the event
funds in that Account arc reduced or unavailoble,
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5. CONTRACT PRiCE!PRlCE LIMITATION/ PAYMENT.
5:1 The contract price, method of paymerit, and lerms.of payment
ore idenlified and more particulurly described in BXHIBIT c
which is incorporated herein by refercnce.

5.2 The payment by the-State of the contract price shail be the
only and the complctc reimbursement 1o the Contractor for all
expenses, of whalever nature Incurred by the Contracior in the
performance hereof, and shall be the only and the complele
compensation to the Contractor for the Services. The State shall
have no linbility 1o the Conlractor other than the conteact price.
5.3 The State reserves the right 10 offset from any amounts
otherwise paynble to the Contractor under this Agreement those.
liquidated emounis required or permitted by N.H. RSA 30 7
through RSA 80:7-c or any olher prowsfnn of law, . |

5.4 Notwithstanding any provision in this Agreement lo‘ the
contrary, and notwithstanding unctpeclcd circumstonces, in no
event shall the total of all payments aithorized, or actually made
hereunder, exceed the Price Limitation seu forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 ‘In.connection with the perfonnnnce of Ihe Services, the
Contractor sha!! comply with all applicable statutes, laws,
regulations, and orders of federal, stote, county or mumc:pal
authorilles which impose any abligotion or duty upon the
Contractor, including, but not limited to, civil rights and cqnal
employment opportunity laws. In cddition, if this Agreement Is
funded {n any part by monies of the United States, the Coniraclor
shall comply with all federal exccutive orders, rules, regulations
end siatutes, and with any rules, regulations and guidelines as the
Statc or the United' States issue to implement these regulations.
The Contractor shall also comply with ll applienblc intellectual
properly laws.

6.2 During the term of this Agreement, the Contmctor shnll not
discriminate against employces or applicants for employment
because of race, color, religion, creed, age, scx, handicap,-sexual
orientation, or national origin and will taka affi rm:mvc action to
prevent such discrimination. 1
6.). The -Contractar agrees 1o permil the Stale or United States
nccess (o any of the Contractor’s books, records and accounts for
the purpose of ascertaining oompllnnec with all rules, regulations
end orders, and the covensnls, Lerms and conditions of this
Agreement. :

7. PERSONNEL. .

7.1 The Contractor shall et its own expense provtde all personnc[
necessary io perform the Services. The Coritractor warrants that all
personnel engaged in the Services shall be qualificd to perform the
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i Scmcca, and shall be properly licensed' nnd ‘othenwise puthorized
to do 5o under gll epplicable laws.

7.2 Unless otherwise authorized.in writing, during the term of this -

Agreement, and for o period of six (6) months alter the Completion
Dute inblock 1.7, the Contractor shall not hire, and shall nat permit

any subcontractor or other person, firm or corporation with whom

it is engaged in o combined efTort to perform the Services 1o hire,
any person who is a State employee or-official, whe Is materially
invplved in the procurement, administration or performance of this
Apreement.  This provision sholl survive termination of lhis
Agreement.

. 7.3 The Contracting OfMicer specilied in block 1.9, or his or her

" successor, shall be the State's representative: In the event of eny
dispule conceming the interpreiation of this Agreemenl, the
Cantracting Officer's decision shall be-fina! for the State,

8. EVENT OF DEFAULT/REMEDIES.
B.1" Any one or more of the following ects or omissions of the

Contractor shall constitute gn ev:nl of default hcrcund:r (“Event

of Dcfault")
8.1i1 failure to perform lhc Scmccs satnsrnczon!y or on schedule;
8.1:2 filure o submit any report required hercunder; and/or
8.1 lwilurc to perform any other covenant, term or condition of
this Agreement.

* 8.2 Upoan the occurrence of any Eveni of Defailt, the State may
loke any onc, or more, or all, of the following actions:

8.2,1 glve the Contractar p written notice specifving the Eventof -

Defauh and requiring if to be remedied within, in the absence of 2
greater or lesser specification of time, thirty (30) duys from Lhe
date of |he notice; and if the Event of Defoult is not timely cured,

terminate this Agreement, effective two (2) days aller giving the ~

Contractor notice of termination;
8.2.2 give the Contractor 8. wrilten notice specifying the Event of
Defoull and suspending oll payments to be made under this
Agrccmenl ond ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the perlod
* from the datc of such notice untit such time as the State determines
that the Contractor has cured the Event of Default shall never be
paid to the Controclor;

B.2.3 give thé Conlractor o written nnhcc specifying the Event of

Defauft and sct ofY against eny other obligalions the Stale may owe

to the Contrector eny domages the State suffers by reason of any

Event of Default; and/or

§.2.4 give the Contractor o writlen notice spccnfymg the Event of

Default, treat the Agrccmem 83 breached, terminate the Agreement

end pursuc any of ils remedies at law or in cqully, or both.

8.3.-No failurc by the Siate to enforee any provisions hercof afler

any Evenl of Default shall be deemed o waiver of its rights with
- regard to thot Event of Defauli, or any subsequent Event of

Default. No express failure to enforce any-Event ol Default sholl
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. the State.
- employecs, agents or members shall have authority te bind the

be deecmed a waiver of the right of Lhe State 1o enforce cach and
ol} of the provisions hereol upon eny further or other Event of
Default on the pan ot' the anlrnclon;. ’

9, TERMINATION

9.1 Notwithstanding paragraph 8, lhc Sute may, ol its sole
diseretion, terminnie the Agreement for any reason, in whole or in
part, by thirty (30} days writien notice to the Controctor that the

- Slate is exercising ils oplion to lerminale the Agreement.
: 9.2 Inthe event of an early iermination of this Agreement for any
reason other than the completion of the Services, the Contractor

shall, at the State’s discretion, deliver to the Contracting Officer,
not later then fiRecn (15} doys nfer the date of termination, a
report {"Termination Report”) describing:in detail all Serwces

" performed, and the contract price earned, to snd including the date

of termination. The form, subject matter, content, and number of
copies of the Termination Report shall be identical 1o thése of any
Final Report described in the siteched EXHIBIT B. [n addition, at
the State’s discretion, the Contrucior shall, within 15 days of notice
of carly terminetion, develop and submit to the State a Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION, _
10.1 As used in this Agreement, the word “dala” shall mean all

- informatlon and things developed or ‘obtained during the

performance of, .or acquired or developed by reason of, this
Agrecment, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, chans, . sound recordings, video
recordings, pictorial reproductions, drawings, analyses, grophic
represemations, compuler programs, computer prinfouls, notss,
letters, memoranda, papers, and documents, nlI whether finished

.o unfinished.

10.2 All dota and any property which has been received from the

" State or purchased with (unds provided for that purpose under this

Agresmenl, shall be the property of the Stote, and shall be returned
to the Stgle upon demand or upon termination of this Agreement

. for any rcason.

10.3 Confidentiality of data shall be governed by N.H. RSA "
chapter 9¢-A or other cxisting law. ‘Disclosure of data requires
prior wrilten approvnl of the Siate. | ’

ll CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respeets an
independent contractor, and is neither an sgenl nor an employec of
Neither the Contractor nor any. of its officers,

State or receive any benefits, workers' compensation or other
cmoluments provided by the State to its employccs.
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12. ASSIGNMENT/DELEGATION/SUBCONTRACTS,
12.1.The Contractor shail not assign, or otherwise transfer any

interest in this Agreement without the prior writlen notice, which .

shall be provided to the State of lenst fifleen (15) days prior lo the
assignment, and a written conserit of the State. For purposes of this
puragraph, 2 Change of Control shall conslitute sssignment.

“Change of Control” mecans. (a) merper, consolidation, or &
trensaction or serics of related transactions in which a.third party, -

together wilh its affilintes, becomes the direct or indirect owner of
Nifly percent (50%) or morc of the voting sheres or similar cquity

interests, or comblned voting power of the Contractor, or (b) the

salc o al! or subsiantially all of the assets of the Contractor.
12.2 None of the Scrvices shall be subcontracted by the Conlractor
_without prior written nalice and consent of the State. The State is

entitled to copies ol all subconlracls and n.sslgnmcnl ngrccmmls -

and shall not be bound by any provls_lons contained in a
subeoniract or on assignment agreement (o which it is nol a party.

13, INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, Its -

oflicers ond employees, from and ngainst any and all claims,
liabilities and costs for any personal injury or property damoges,

patcnt or copyright infringement, or other claims asscricd against

the Stotc, its officers or employees, which arise out of (or which
may be, claimed to arlse out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the

negligence, reckless or intentional conduct. The State shall notbe .

fiable for any costs incurred by the Contractor orising under this
paragraph 13, Notwuhnnnding the forcgoing, nothing herein
contained shali be deemed Lo constitute o waiver of the sovercign
immunity of the State, which immunity is h:n:by reserved 10 the

State. This covenant in paragreph 13 shall survive the termination -

of thls Agreement,

14. INSURANCE.

4.1 The Contractor shall, al its solc expense, obinin and

continupusly mainiain in force, and shall require any subcontractor
or assignes 1o oblain nnd maintgin in force, the Foilowmg
insurance:

14.1.1 commercial general ligbility insurance against all clnlms of

badily injury, death ar praperty damage, in amounts of not less
thin 51,000,000 per occurrence and $2,000,000 aggregate or
excess; end

14.1.2 speeial cause of loss coverage form covering all property |

subjccl lo subparagraph 10.2 herein, in an amount not Jess than
20% of the whole rcplucemenl value of the property.
14.2 The policies described in subparagroph (4.1 herein shell be

on policy forms and endorsements opproved {or use in the Stateof

New Hampshire by the N.H, Department of Insurance, and issued
by insurers licensed in the State of New Hampshirc.
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14.3 The Contractor shall furnish to the Contracting Officer
identificd in block 1.9, or his or her successor, & ¢ertificate(s) of
Insurance for all insurance required under this Agreement.
Conlractor shall also furnish to the Contracting Officer identificd
in block 1.9, or his-or her successor, certificale(s) ofinsurnncc lor
ell rencwal(s) of insurance required under this Agreement ho laler
than ‘ten (10) days prior to the expirntion dote of esch mSumnce
policy. The certificate(s) of insurance and any renewals thercol
shall be attached and are incorporated herein by refcrence.

15. WORKERS' COMPENSATION.

15.1 By signing this ngreement, the Contractar agrecs, ceriifics
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (™iVorkers'
Compensation™).

15.2 Tothe extent the Comrnclur is subject 1o lhc reqmrcmcm.s of
N.H. RSA chaopier. 281.A, Contractor shall maintain, and rcquu-c
any subcontracior ot nssngnee 10 secure and maintain, payment of
Workers' Compensation in connection with activilies whnch the
person proposes to underieke pursuonl to this Agreement. ! The
Contractor shill furnish the Contracting Officeridentified in block
1.9, or his or her suecessor, proof of Warkers' Compensation in
the manner describéd in N.H. RSA chapter 281-A ond any
applicable renewnl(s} thereof, which shall be atlached and are
incorporated herein by reference,  The Stale shall nol be
responsible for payment of any Workers' Compensation premiums
or for any other cleim or benefit for Contracior, or any
subcontraclor or employee of Contractor, which might arise under
applu:nbic State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services undet this
Agreement. g ;

16. NOTICE. Any noticc by o perty hercto to the other party'shall
be deemed lo have been duly délivered or given st the time of
mailing by certified-rhail, postage prepaid, in a United States Post
Officc addressed (o the parties ot the addresses-given in blocks 1.2
ond 1.4, herein.

17. AMENDMENT. This Agreement niay bc amcnded, waived
or discharged only by on instrument in wriling signed by the
partics hercto and only afier opproval of such amendmenl, waiver
or discharge by the Governor and Executive Council of the Sute
of New Hampshire unless no such approval is required under the
circumstances pursuant Lo State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon nnd
inures (o the benelt of the parties and their respective succéssars
and dssigns. The wording used in this Agreement is the wording



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY
DOS 2022-037/Dol T 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES
STATE.OF NEW HAMPSHlRE GENERAL PROVISIONS - P37

construction shal! be applicd agoinst or in favor of eny party, Any
sciions arising out of this Agreement shall be brought and
maintained Iin New Hampshire Superior Court which shall have
exclusive jurisdiction thereof. ’

19. CONFLICTING TERMS. In the cvent of & conllict between
“the terms of this P-37 form (as modificd in EXHIBIT A} endfor

alinchments and amendment thereof, the terms of the P-37 (as

modifled in EXHIBIT-A) shall control -

20.- THIRD PARTIES, The partics hereto do not Intend to benefit

any third parties-and this Agreement shall not be construed’ o

confer any such benefit.

21. HEADINGS., The heudfngs r.hroughnul the Agreement are
for refercnce purposcs only, and the words contained therein shali
in no way be held 1o explain, modify, amplify or aid in the
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chosen by the parties to'express their mutual intent, and no rulc'el”

‘31, SPECIAL PROVISIONS.

interpretation, ‘construction or meaning of the provisions of this
Agreement,

Additional or modifying
provisions set forth in the swached EXHIBIT A ore incorporatcd

’ hcrein by reference.

13. SEVERABI LSTY. Tn the evenl any of the provisions of this
Agreement arc held by a court of competent jurisdiction 10 be
conirary (o any stale or federal low, the remaining provisions of .
this Agreement will remain in full force and effect.

24, ENTIRE AGREEMENT. This Agreement, which may be
executed in o number of counterpants, each of which shall be
deemcd on original, constitules the entire agreement - and
understanding between the partes, and supersedes all prior

- ogreements and understendings with respect to (he subject master
hercof. ’
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EXHIBIT A - SPECIAL PROVISIONS
The terms outlined in the P-37 General Provisions are modift ed as st forth bclow

A.l  Provision 3, Effective DntelCompletion of Services, s updated with the l'ollowlng
© addition:

33

The Contract Term is for Five (5) years wﬂh’_a Complenon Date of June 30, 2027,.

with the option to be exterided up to Two (2) years(s), ("Extended Term™) at the sole
option of the State, subject to the Parties prior written Agreement on applicable fees
for each extended Term under the same terms and condmons subject to approval of
the Governor and Executive Council

A2 Provision S Controct PrfcefPrice Limltntlonl Pnymen(, is updated with, the followlng
additlon:

5.5

The State's lability under lhls.{\grecmc,nl shall be limited to monetary damngcs not

. o exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it

has an adequate remedy at law for any breach of this Agreement by the State and

hereby waives any right to specific performance or othér equitable remedies against’

the State. Subject to applicable faws and fegulations, in no event shall the State be
liable for any conscquential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the forcgomg, nothing hereincontained shall be deemed
lo constitute 8 waiver of the sovereign- |mmumty of the Sme, which immunity is

hereby reserved to the State.

A3 Provision §, Event of Default/Remedies, i is updated with the followlng addition:-
8.2.5 give the Contractor a written notice specifying the event of Default, terminate the

84
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agreement as breached, and procure Services that are the subject of the Contract from®

another source and Contractor shall be liable for reimbursing the State for the
replacement Services, and all adminisirative costs directly related to the replacement
of the Contract and procuring the Services from another source, such as costs. of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs; all of which shall be subjr.ct 10 the Inmunuons of liability set forth in
the Contract.

8.4 Subject to all applicable laws end regulation, in no event shall the Contractor be

- lisble for eny consequential, special, indirect, incidental, punitive or exemplary
damages, and the Contractor’s liability to the State shall not exceed one and half times,

(1.5x) of the total Contract price set forth in Contract Agreement, Section 1.8 of the
Contract Agreement—-General Provisions. Notwithstanding the foregoing, the
limitation of lisbility in this section 8.4 shall not apply to the Coniractor's
indemnification obligations set forth in the Contract Agreemeni—General Provisions
Section 13: Indemnification and confidentiality obligations in Contract Agreement—

Contractor Initials: =
- Date: 27" May 2022
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General Provisions Scctron IO Dam/Access/Conf dentiality/Preservation, which
! shall be unlimited.

- A4  Provision 9, Tcrminntlon is deleted and replaced with the following:
.9,  TERMINATION s 1

9.1 Not\wthstandlng paragraph 8, the State may, ar its sole discretion, and with written
. notice, teeminate the Agreement for any reason, in whole or in part. In the event of
such termination, the Contractor shall immediately stop all work tiereunder and shall
. immediately cause any and all of its suppliers and subcontractors to cease work. The
State shall be lidble for cost of atl Services and Deliverables for which Acceptance has

been glven by the State, provided through the date of termination but will not be liable
for any costs for incomplete Services or winding down the Contrnct activities. The
Contractor shall not be paid for any work pcrf'on'ned or costs incurred which

reasonably could have been avmded

9.2 Termination Procedure

9.2.1 Upon termination of the Contract, the State, in addition to any other rights
provided in the Contract, may require Contractor to deliver to the State any
property, including without limitation, Software and Written Deliverables, for
such hart of the Contract as has been terminated.

; 9.2.1 After receipt of a notice of termination,. and except as othcrwisc directed by
! i the State, Contractor shall:

a. . Stop work under the Conltract on the datc and to the extent specified
" in the notice;
~ b. Promptly, bul in no event {onger than ten (10) days after terminition,
terminate its orders-and subcontracts related to the work which has
been terminated, and settle ell outstanding liabilities and alt claims
arising out of such termination of orders and subcontracts, with the
. approval or ratification of the State to the extent required, which
approval-or ratification shall be final for the purpose of this Section;
¢. “Take such action as the State directs, or es necessary to preserve and
protect the property related to the Contract which is in the possession
of Contractor and in which the State has an inlerest; '
d. Take no action to intentionally erase any State data until directed by
. the State;
e. Transfer title to the State and deliver in the manner, at the times, and
' to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by
the State;
f.. Implement an ordcrly return of Slate data in a CSV or another
mutually agreeable format at & time agreed (o by the partles;

g Securcly disposs/destroy of all requested data in all of its forms, such
as disk, CD / DVD, backup tape and paper, when requested by the
State. Dala shall be permanently deleted and shall not be recoverable,
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eccording to National lrnsulute of Standards and Technology (NIST)-,
Special Publication (SP) 800-88 approved methods. Certificates of
destruction shall be provided to the State; and’.

h. Provide writter Certification to the State that Contractor has
surrendered lo the State all said property and after 180 days has erased
all State data.

~9.2.3  If the Contract has expired, or terminated prior to the Complcnon Date, for

any reason, the Contractor shall provide, for a period'up 1o ninety (90) days
- after the expiration or termination, all transition services requested by the
State, at no edditional cost, to allow for the expired or terminated portion of
the Services to continue without intefruption or adverse effect, and to facilitate
“the orderly tranisfer of such Semces to the State or its.designees (“Transition”
Scrvnces")

9.2.4 This covennn_t in paragraph 9 shall survive the termination of this Contract.

A.5 ' Provision 10, DalaIAccmlConﬁdentinlitylPrescrvntion, is updnted ‘with the following
addition:

10.4

10.5

Pege 11 of 66

In performing its obhganons under this Agrcemcnt Contractor may gain access to
Confidential Information of the State. Confidential Information includes any and all

" information owned or managed by the State of NH - created, received from or on

behalf of any Agency of the State or accessed in the course of performing contracted.
Services - of which collection, disclosure, protection, and d1sposmon is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personaily Identifiable Information (PII),
Personal Financial Information (PF1), Federal Tax Information (FT1), Social Security
Numbers (SSN), Payment Card Indistry (PCI), and or other sensitive and Confidential
Information. The Contractor shall not use the Confidentiat Information developed or
obtained during the performance of, or acquired, or developed by’ reason of the
Agreement, except as directly connected to and necessary for the performance of the
Agreement.  Contractor shall ‘meintain the confidentiality -of and . protect from

* unauthorized use, disclosure, publication, and reproducuon (collectively “release™),

all Confidential Information.

10.4.1 In"the event of the unauthoriz¢d release of _Conﬁdcntial Inf‘ormation.
Contractor shal) immediately notify the State's [nformation Sccurity Officer,
and the State may immediately be entitled to pursue any remedy at law and in
equity, including, but not limited 10, injunctive relief,

Subject to applicable federal or State laws and regulations, Confi dcnual !nformanon

shall not include information which:

a. shall have otherwise become publicly available other than asa rcsull of dlsclosure
by the receiving Party in breach hereof;

b. was disclosed to the receiving Party on a non-confidential basis from a source

© other lhan the disclosing Party, whlch the receiving Party believes is not’

Contractor Initials: y '
Date: 27% May 2022.



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY
DOS 2022-037/DolT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES
EXHIBIT A - SPECIAL PROVISIONS

prohibited from dusclosing ‘such’information es a rcsult of an obligation in favor
of the disclosing Party; .

¢. is developed by the receiving Party independently of, or was known by the
receiving Party pnur 1o, any disclosure of such information made by the disclosing
. Party,or
d. is d:sclcsed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party’s Confidential Information -
10 the extent required by an order of a court of competent jurisdiction. Any disclosure
of the Confidential Information shall require the prior written approval of the State.
Contractor shall immediately notify the State if any request, subpoena or other legal
process is served upon Contrector regarding the Confidential Information, and
Contractor shall'cooperate with the State in any effort the State undertakes to contest
the request, subpoena or mhqr legal process, at no additional cost to the Stte,

10,7  Contractor Confidential Information. Contractor shall clearly identify in writing all

' information il claims to be confidential or proprictary upon providing such

" information to the State. For the purposes of complying with its legal obligations, the

State is under no obligation to accept the Contractor's designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal -

laws governing disclosure of information including, but not limited to, RSA Chapter

91-A. In the event the State recelves a request for the information identified by

Contractor as confidential, the State shall notify Contractor and specify the date the

State will be releasing the requesied information. At the request of the State,

Contractor shall cooperate and assist the State with the collection and review of

Contractor's information, at no edditional expense to the State. Any effort to prohibit

or enjoin the rclease of the information shall be Contractor's sole responsibility and at

Contractor's sole expense. [f Contractor fails to obtain a court order enjoining the

" disclosure, the State shall release the information on the date specified in the State’s

notice to Conltractor, without any liability to the State. .

10.8  This covenant in paragraph 10 shall survive the termination of this Contract,

r =

A.6  Provision 12, Assignm ent/ DelegatlonlSuhcontracu, is updated with the following
- addition:
123  Inthe event that Contractor should change ownership for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of:
a. continuing under the Agreement with Contractar, its successors or assigns for the
. full remaining Term of the Agreement or for such period of time as determined
- necessary by the State; ‘
b. immediately terminate the Agresment without liability to 6r further compensation -
owed to Contractor, its successors or assigns.

A.7. Provision 14.1.], Insurance, is delcted and repiaced with the following:
.i Page 12 0f 66
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15,

26.

27,

28.

9.

14.1.1. Commercial gcneml Iiability insuranoe against all claims of bodily injury, death or -
property damage, in amounts of not less than §-2,000,000 per occurrence and
$4,000,000 aggregate; and Tech Eirors & Omissions insurance, with limits not less
_than $2 000,000 per or claim, $4,000,000 aggr:gate, and

The follbwlng Prqvlsions ore ndded ond made part of the P37:
FORCE MAJEURE ' ¥

25.1  Neither Contractor nor the State shall be responsible for delays or failures in .
performance resulting from events beyond the control of such Party and without fault i
or negligence of such Party. Such ¢vents shall.include, but not be limited to, acts of ‘
God, strikes, lock outs, riots, and acts of War, ‘epidemics, acts of Government, fire,
power failures, nuclear accidents, carthquakes, and unusua!ly severe weather,

251  Except in the event of the foregoing, Force Majeure events _shall not include the
Contractor's inability to hire or provide pcrsonnel needed for the Contractor’s
performance under the Contmct

EXHIBITSMTTACHMENTS

26.1  The Exhibits and Attachments referred to in and attached to the Contract are
incorporated by reference as if fully included in'the text of the Contract.

NON-EXCLUSIVE CONTRACT

27.1  The State reserves the right, at its discretion, to retain other vendors to provide any
- of the Services or Deliverables identified under this Agreement. Contractor shall
make best efforts to coordinate work with all other State vendors performing -
Services which relate to the work or-Deliverables set forth in the Agreement. The -
State intends to use, whenever possible, existing Sohwnre und hardware contracts to
acqu\re supporting Software and hardware.

GOVERNMENT APPROVALS

28.1  Contractor shal} obtain all necessary and applicable regulatory or other goivcmgncntal
approvals necessary to perform its obligations under the Contract.

ORDER OF PRECEDENCE

29.1 In the event of canflict or nmbiguity-l among any of the text within this agreement,
the following Order of Precedence shall govern: .

a. State of New Hampshire, DEPARTMENT OF SAFETY Contract Agreement
DOS 2022-037

b. State of New Hampshire, DEPARTMENT OF SAFETY DOS - RFP 2022-037 -
DMV VISION CONSULTING AND DEVELOPMENT SERVICES

. Page 13 of 66
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. e Comrnctor Proposal Response to DOS RFP 2022-037 - DMV VISION
- CONSULTING AND DEVELOPMENT SERVICES dated February 18, 2022

30, WORK FOR HIRE

30.1  In performing its obligations under the Conlrnct the State and the Contractor shall
agree that any work crealed or prepared by the Contractor’s personnel within the
scope of their employment, or a work spécially ordered or commissioned for use as a
contribution to a collective work, shall be considered a work for hire. As such, it
shall be considered the sole property of the State.

31. WARRANTY
31.1  WARRANTY PERIOD
The warranty period for all services and personnel engaged undl:r this Contract will
be for the duration of the Contract period.

2 WARRANTIES

PROFESS!ONAL SERVICES

The Contractor warrants that all Services provided under the Contract w:ll be

provided in a professional manner in accordance with industry standards and that
. Services will comply with performancc standards.

PERSONNEL

The Contractor warrants that all pcrsonnel engaged in the services-shall be qualified
to perform.the services, and shall be properiy licensed and otherwise authorized to
do so under all applicable laws,

"32, STATE-OWN ED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Contractor shall provide the State accessto all Documents, State Data, materials,
reports, and other work in progress relating to'the Contract (“State Owned Documents™).
‘Upon expirstion or termination of the Contract with the State, Contractor shall turn over all
State-owned Documents, State Data, material, reports, and work in progress relating to this
Contract to the State at no additional cost to the State. State- Owncd Documents must be
provided in both printed and electronic format.

33, INTELLECTUAL PROPERTY
The State shall hold ownership, title, and rights in any Custom Application developed in
connection with the performance of obligations under the Contract, 'or modlﬁcatlons lo the
application and their associated Documcnmuon

The Contractor shalt be free to use its general knowledge, skills, experience, and any other
‘ideas, concepts, know-how, and techniques that are acquired or used in the course of its
performance under the Contract.
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34. IT REQUIRED WORK PROCEDURES
All work done must conform 1o standards and procedures cstabhshcd by the Department of
Information Technology and the State.

Remainder of this page intentionally left blank -
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EXHIBIT B ~ STATEMENT OF WORK

BUSINESS / TECHINCAL REQUTREMENTS AND DELIVERABLES

EXHIBIT. B - STATEMENT OF WORK (SOW). BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Statement of Work, Businéss and Technical Requirements, and Deliverables are set forth below:

STATEMENT OF WORK

VISION is lhe primary busmess system used da:ly to perform most New Hampshire
Division of Motor Vehictes {DMV) transactions. VISION has been developed
specifically for the NH DMV with the MicrosoR Dynamics CRM platform with a SQL
Server databasc, T'hr. operating system is Microsoft Windows with ViMware virtual
machines. ]

Contractor resources will be respansible for full stipport of the VISION system
environment. VISION is a state-of-the-art Motor Vehicle Licensing System that supports
both DMV counter operations as well as a number of online transections relating to
licensing and renewals. The VISION environment includes Development (DEV),

) System Integration Testing (SIT), User Acceptance Testing (UAT), Certification (CRT),

Production (PROD) and Tmlning (TRN) environments, The NH DMV utilizes Microsoft
Azure DevOps Server for version control; reporting, requircments management, project

management, automated builds, testing and release management capabilities. The
DevOps process helps the NH DMV shorten the system development life cycle and
helps provide continuous delivcry with high software quality.

1.2 The Contract is to procure twelve (12) contraclor resources for State Fiscal Years 2023
through 2027 with two (2) additional resources for Flscal Year 2023 per the below table:

& Posltion Tltle > f _1 R B Roéu':lrées‘“ l[?ocnﬁon. . SF'Y. it )
Prcuecl Manngr.r {Application Architect ; 1 Cnsite | 2023 thru 2027
Sr. Microsoft Dynamics and .NET Application Developer s " Onsite | 2023 thry 2027
Microsoft Application Developer ] Offsite | 2023 thru 2027
Quality Assurence Engineer 2 - Offsite | 2023 thru 2027
Infrastructure Admin | Onsite | 2023 thru 2027
Infrastructure Admin 2 Offsite | 2023 thru 2027
Sr. Microsoft Dynamics and .NET Application Developer I Onsite 2023 Only
Microsoft Appliéation Developer l Offsite 2023 Only
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1.3

1.7

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

Experience with the State's key systems will be critical to the successful employment of
Contractor personnel, the Parties agree to minimal tumover of Contractor staff. Any
changes to the -Contractor’s IT Consultant Staff shall require the prior written
Justification submitted by the Contractor, and prior written approval of the State.
Contrector written justification will include replacement plans and estimated start date
for replacement personnel. State approvais for changes in the Contractor’s IT
Consultant Staff will not be unreasonatily withheld. Replacement [T.Consultant Staff
shall have comparable or greater skills with regard to performance of the work as the
staff being replaced and be subject to the provisions. of this Contract

Notwuhsumdmg any provnslon in the Contract, the State shall have the option tor
terminate the Contracl, at its discretion, ifthe State is dnssatusf‘ ed with any of the
proposed IT consultants.

The State reserves the right to require removal or reassignment of the Contractor’s IT
Consultant Staff found unacceptable to the State,

The Contractor resources will be integrated into the Department of Safety Information
Technology and Division of Motor Vehicles project teams and must adhere to all
required project standards as well s the State.approved life cycle methodology.
Contractor resources must accurately estimate the scope of their assigned work and
provide that information to the Information Technology and DMV Praject Leaders on'an
as-needed basis. These resources will be required to act-as business professionals and
communicate effectively with all levels of users, Department of Safety, Division of
Motor Vehicles and Department of Information chhnology pcrsonnc!

The Contractor will be rcsponsible for all system dcvelopmcnt maintenance and
lppllcatlon support for the VISION System as defined in DOS - RFP 2022-037 - DMV
VISION Consulting And Development-Services: Appendix B - Business / Technical
Requirements And Deliverables including but not limited to:.

- Core Modules - System Inlerfaces
- Online Services - “« Reports
" - Data Security - Muintain High Availability
- Environment Management - - Configuration Management of HardwareJSoﬂware
- Stormge Monitoring /Plenning - Performance Monitoring/Planning
- Release Coordination - Troubleshooting
- Permissions Managemeant - Training Support
- Batch Processing - SharePoint

The Contractor will be responsible for development and support of future system .
enhancements, core modules and required development to support Federal or State
rcgulatory or statutory changes as defined and prioritized by the Departinent of Safc:y
,ut:llzmg the contractor resources per Exhibit B Section 1.2.
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BUSINESS / TECHINCAL REQUIREMENTS AND DELW’ERABLES

2, BUSINESS / TECHNICAL REQUIREMENTS :
Business and Technical Requirements are identificd in Exhibit G: Attachmcnt ]

2.1 Compliance Requirements

2.1.{ New Hampshire Driver Privacy
~ All individuals assigned to the project must comply with New Hampshire Driver
Privacy Laws in accordance with RSA 260:14.

2.1.2 Criminal Justice Information

8. ' The Contractor and the System must comply with ali of the security protocol, data -
security and other policies and procedures set forth in CJIS Security Policy
V5.9 (June 1,:2020) and any future updates, revisions and/or replecements, The
current CJIS Security Policy can be found at:
https://www, fbl govlscrv:ccslq|slc3|s-sccunty-policy-rcsource-ccnter

_ b. PerthelnForce CSP Section 5.12.1 (Personnel Screening Requirements for
* Individuals Requiring Unescorted-Access to Unencrypted C11 the State shall

conduct criminal background checks of the Contractor’s employees who hold
-access to CJl.data. The Contractor shall not utilize any staff, including
subcontractors, to fulfill the obligations of the Contract who have-a record of any.
kind. If & record of any kind exists, access to CJT data shall not be granted until the -
State Chief Security Officer (CSO) or his/her designee reviews the mafter to
determine |f access is appropriate.

c. Ifthe person already has access to CJI data and is subsequently arrested and or
convicted, continued access to CJi data shal) be determined by the CSO. This does
not implicitly grant hiring/firing autharity with the CSA, only the authority to
grant access to CJ data, For offenses other than felonies, the CSO has the latitude
to delegate continued access determinations to his or her designee.

d. The Contracior shall promote and maintain an awareness of the importance of
securing the State's information among the Contractor's employees, agents, and
subcontractors. The Contractor shall ensure that the Contracior's-employees,
agents, and subcontractors comply with CJIS Policy.

3.-  DELIVERABLE REVIEW AND ACCEPTANCE

3.1 Non-Software and Wrirten Deliverables Review and Acceptance
‘The Contractor shall provide a written Certification that a non-software, written
" deliverable (such ‘as the Test Plan) is final, complete, and ready for Review. Afler

Page 18 of 66
Contractor Initials: s
Date: 27% May 2022



STATE OF NEW HAMPSHI'RE
DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY .
DOS 2022-037/DolT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES
¢ - EXHIBIT B - STATEMENT OF WORK ~

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

receiving such Certification from the Contractot, the State wiil Review the Deliverable to
determine whether it meets the requirements outlined in this Exhibit. The State will notify
the Contractor in writing of its Acceptance or rejection of the Dellverable, .or its partial or
conditional Acceptance of the Deliverable, within five (5) business days of the State’s
receipt of the Contractor's written Certification; provided that if the State determines that
the State needs more than five (5) days, then the State shall be entliled to an exténsion of .
up to an edditional ten {I0) business days. [F'the State rejects the Deliverable or any
portion of the Deliverable, or if any Acceptance by the State is conditioned upan’
completion of any retated matter, then the State shall notify the Contractor of the nature
and class of the Deficiency, or the terms ofthe canditional Acceptance, and the Contractor
shell correct the Deficiency or resclve the condition to Acceplance within the period
identified in the Work Plan, [fno period for the Contractor’s correction of the Deliverable
or resolution of condition is identified, the Contractor shall correet the Deficiency in the
Deliverable or resolve the condition within five (5) business days or such longer period as
the State (in fts sole discretion) may agree. Upon réceipt of the corrected Deliverable, the
State shall have five (5} business days to review the Deliverable and nouf’y the Contracior
ofits Acceptance Acceptance in pan, conditional Acceptance, or rejection thereof, with
the option to extend the Review Period up to five (5) additional business days, or mutually
agreed upon timeframe. If the Contractor fails to correct the Deficiency within the allotted”
period, the State may, at its option, continue reviewing the Deliverable and require the
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedies at law and in equity.

32  Software Deliverables Review and Acceptance
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan
- and more partlcularly described in Acceptance and Testing Services described herein.
. 33  Numberof Delwerables

. ’ Unless the State otherwise specifically agrces in wrmng, in.no event shall the Contractor,
certify for testing and deliver to the State more than three (3) Detiverables for review or
testing al one time. As the State accepts a Deliverable, an additionzal Deliverable may be
presented for review bul at no time can the Deliverables excetd three (3) at e time without
the nuthorlzatlon of the Slate

3.4  Conditional and Unconditional Acceptance
By nccepting a Deliverable, the State reserves the right to rcjccl any and all Deliverables
in the event the State detects any Deficiency in the System, in whole or in pan, through
completion of all Acceptance Tcslmg. including but not limited to, Software/System
Acceptance Testing, and any extensions thereof,

4.  CHANGE ORDER

The State may make changes, revisions or request enhancements. to the Scope of Work at any
time by written Change Order. The State will utilize the contractor resources per Exhibit B
Section 1.2 and work with the contractor to set priorities. The State originated changes,
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revisions or enhancements.shall be approved by the Departmenit of Information Technology.
Within five (5) business days of Contractor's rcceipl of a Chenge Order, Contractor shalt
advise the State, in detail, of any impact on cost (e g., increase or decreasc). the Schcdule, and . t
the Work Pian. . :

. Contractor may propose a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge
receipt of Contractor's requested Change Order within five (5) business days. The State
Agency, as well as the Department of Informotion Technology, must review and approve all
Change Orders in wriling. The State shall be deemed to have rejected the Change Order ifthe .
Parties are unable to reach en agreement in writing within 30 days of receipt of the Change
QOrder.

Change orders resulting in an increase of Price Limitation, an extension of time far Contract
completion or a significant change to the scope of the Contract may require approval by the
Govcmor and Council.

A Change Order which is accepted and executed by both Parties, and if applicable approved
by Govemor and Council, shall amend the terms of this Agreement.

S. IMPLEMENTATION SERVICES "

The Contractor shali manage Project cxecution and provide the lools needed to create and
manage the Project’s. Work Plan and tesks, manage and schedule Project staf?, track and
manage issues, manage changing requirements, mmnlnm commumcmton wuhm the Project
Team, and Report status.

The Contractor and the State shail adopt'a Change Managemént approach to identify and plan
key strategies, communication initiatives, and training plans.

6.  PROJECT MANAGEMENT

The Cantractor shall continue to use the current DevOps tool provided by the State to record
and manage Issues, Risks, Change Requests, Requirements, and other documents used in the
management and tracking of the praject. The State may require the Contractor to leverage
new tools offered by Microsoft in the future as part of a ¢loud migration, The State believes
that effective communication and Reporting are essential to Project success. The Contractor
shall employ effective communication and Reporting strategies to ensure Project success, The
Contractor Key Project Staff shell porticipate .in meetings as requested by the Stale, in
“accordance with the requirements and terms of this Contract.

The Project cequires the coordinated efforts of.a Project Team consisting of both Contractor
and State personnel. Contractor shall provide all necessary resources to perform its obligations
under the Contract. Contractor is responsible for providing all appropriate resources and
personnel to manage this Project to a successful completion.
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L]

The Con;ractor shall conduct criminal background checks and not utilize any staff, including-.

subcontractors, to fulflil the obligations of the contract who have been convicted of any crime
of dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony
or misdemeanor offense for which incarceration for up to | year is an authorized penalty. The
Contractor shall promolte and maintain an awareness of the importance of securing the $tate’s

. information among the Contractor's employess and ngents.

“The Contractor shall be responsible for knowledge tmnsﬁ:r between all Contractor prOJect-

6.1

The State may, at its sole expense, conduct rcrcrencc and background_ scieening of the
Contractor’s Project Manager and Key Project Staff. The  State shall maintain the
conﬁdentlallty of background screening results in accordance with the Contract Agrasment.

teams for alt deliverables defined in this Project Agreement.

Project Management Meeting and‘Repoi'ts

The Contractor Key Proj_ecl StafT shall participate in meetings and provide reports as -

requested by the State, in accordance with the requirements and terms of this Contract.
The meetings shall be conducted onsite in person, unless mutually agreed otherwise.
Unless otherwise agreed to by the State, the Contractor shall prepare ngendas and
background for-and minutes of meetings. At minimum, background for each meeting shall
include an updated Work Plan. Drafting of formal presentations, such as a presentation for
project status meetings, shall also be the Contractor’s responsibility. The Contractor shall

also’provide the State with information or reports regarding the Project as requested by-

the State, The Contractor shall prepare. spec.nal reports and presentations relating to Project
Managemenl, and shall assist the State in preparing reports and presentations, as requested
by the State, all at no additional cost to the State.

6.2  The Contractor Key Project Staff

Page 21
Contrac

6.2.1 The Contractor's Contract Manager
Contractor shall assign a Contract Manager who will be reSpuns:bic for all Contract
authorization and administration, including but not limited to processing Contract
documentation, obtammg executive approvals, tracking costs and payments, and

representing the parties in all Contract admmutratw: activities.. Contractor's Contract’

Manager is:

Arpit Shastri
(244)-616-7440
arpit.shastri@techmahindra.com

6.2.2 The Contractor’s Project Manager
Contractor shall assign a Project Manager who is qualified 1o perform or supemsc the
Contractor’s obligations under this Agreement. Contractor's Project Manager is:
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Sumit Garg'-
(614)-623-8012
~ Sumit.Garg2@techmahindra.com

Contractor's selection of the Project Manager shall be subject to the prior written approval
of the State. The State’s approval process may include, without limitation, at the State’s
discretion, review of the pmposed Project Manager's resume, qualifications, references,”

- and background chécks, and an interview. The State may require removal or reassignment
of Project Mnnager who. in the sole judgment of the State, is found unacccptablc or is not
performing to the State's satisfaction. :

Project Manager must be qualiﬁed to perform the obligations required of the position

. under the Contract, shalt have full suthofity to make binding decisions under the Contract,
and shall function as Contractor’s representative ‘for all administrative and management
matters. Project Manager must be available to promptly respond during normal Business
Hours within Two (2) hours of inquiries from the State, and be at the site as needed. Projéct
Manager must work diligently and use his/ her best cﬂ'grts on the Project.

6.2.3 Change of Project Manager
Contractor may not replace the’ Project Manager or change its assignment of Project
Manager without providing the State written natice and obtaining the prior approval of the
State of the replacement Projett Manager. State approvals for replecement of Project
‘Manager shall not be unreasonably withheld. . The replacement Project Manager is SUbjCCl

. 1o the same requirements and Review as set forth above. Contractor shall assugn a
replacement Project Managet within ten (10) business days of the departure of the_prior
Project Manager, and Contractor shall continue during the ten (10) business day period to
provide competent project managemeni Services through o qualified interim Project
Manager.

6.24 The Contraclt;rs Additional Key Project Staft
The State considers the following individuals to be Key Project Staff for this Project:

Chaitanya Chunduri _
Sr. Microsoft Dynamics end NET Developer

The State reserves the right to require removal or reassignment of Key Project Staff who
are found unacceptable-to the State. Contractor shall not change Key Project Staff -
commitments without providing the Stale written nolice and obtaining the prior written
approval of the State.” State approvals for replacement of Key Project Staff will not be
unreasonably withheld. The replacement Key Project StafT shall have comparable ar
greater skills than Key Project Staff being replaced.
~ ) :
6.2.5 Termination for Lack of Project Management and Key Project Staff .
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Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare Contractor in default and to pursue its
remedies at law and in equity, if Contractor fails to assign a Project Manager and/or Key
Project Staff meeting the requirements and terms of. the Contract or if the State is
dissatisfied with Contractor's replaccmenl of the Project Manager and/or Key Project
Staff. i ’

6.3  The State Key Project Staff
6.3.1 The State Contract Manager
The State shall assign a Contract Manager who shall function as the State’s representative
with regard to Contract administration.’ The State Contract Manager is:

Ronald Reed
* (603)230-3019 _
Ronald.W.Reed@doit.nh.gov

6.3.2 The State Project Manager -
The State shall assign a Project Manoger. The State’s Pro;ect Manager is:

"Mark Stewart
(603) 230-3075 :
Mark. W.Stewart@doit.nh.gov

The State Project Manager’s duties shall include the following:

Leading the Projecy;
- Engaging and manugmg all Contractors working on the Project;
Managing significant issues’and risks;
Reviewing and accepting Contract Dellvcrablcs
Invoice sign-offs;
Review and approval of Change Orders;
Managing stakeholders’ concerns.

@™o op

7. ACCEPTANCE & TESTING SERVICES
7.0 Testing and Acceptonce
The Contractor shali provide the testing services as set forth bclow

7.1 The Contractor shall bear all rcsponsnbllmes for test planning and preparation
throughout the Project. The Contractor will also provide training as necessary to the
State staff responsible for test activities. The Contractor shall be responsible for all
aspects the Acceptance Test Plan including support, at no additional cost, during
User Acceptance Test conducted by the State and the testing of the training
materials.
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7.1.2 The Test Plan shall refiect the needs of the Project. A separate Test Plan and set of

test materials will be prepared for each software function or modute.

7.1.3 Ali Testing and.Acceptance (both business and technically oriented tésting) shall

apply to testing the Solution as a whole, {¢.g., hardware, software madules or
functions, znd Implementation(s)). This shall include, but not limited 1o, planning,
test scenario end script development, Data and System preparation for testing, and
execution of Unit Tésts, Sysiem Integration Tests, Conversion Tests, installation
tests, Regression tests, Performance Tuning and Stress tests, Security Review and
tests, User Acceptance Test, Day in the Life Test, and support of the State during
User Acceptance Test and Implementation.

7.1.4 In addition, the Contractor shall provide a mechanism for reporting actual test results

vs. expected results and for the resolution and tracking of all errors and problems
identified during test execution. The Contractot shall also correct Deficiencies and
support required re-testing.

Test Planning and Preparatlon
Acceptance and testing services requires the coordnnalcd efTorts of a Project Testing
Team consisting of both Contractor and State personnel. The Contractor shall be
responslble for the planning, documcnlanon ooordmauon and management of all aspect
- of the lesting services,
7.2.1 The Contractor shall pm\nde oversite and managcmem of all phases of the testing

process, including user agceptance testing.

'7.2.3 The Contractor shall provide documentation and testing tracking tools to record and

manage tssues, risks, change orders, requirements, and other documents used in the
management of-testing process.

* 7.2.4 The Contractor shall successfully perform functional tcsung and ccntf) of all

7.3
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requirements prior to refease 1o the State Project Team for user acceptance testing.

This includes buit not limited to:
o. Change orders
b: New functionality ) S ;
¢. System Integration, mt.erfacs with required third party sys(cms

- d. Reporting - Data Imponts/Experts

e. Conversion '
f. System upgrades
g. Sccurity upgrades and patchmg

7.2.5 The Contractor.shall be responsibie for the development comprehensive functional

and user acceptance test plans and scripts that ensure the successful testing of system
change orders and satisfies all conditions for the State's Project Team s testing,
approval and Bcccptancc

State Project Team Testing and Acceptance
“7.3.1 The State's Project team shall be responsible for schcdul:ng and complchng User

- Acceptance Testing in accordance with the Contractor Team's approved timelines.
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7.3.2 The State Project Team's testing effons shall validate and ccmfy expected omcomes
of the change request and/or business requirements in.accordance with the Contract
Team's approved test plan and seripts.

7.3.3 The Contractor shall provide technical ass1slance and oversight of the State Project
Team's testing efforts,

7.3.4 The Contractor and State Project team shall accept and approve all conditions and
verify the business rcqu:rcmcnts are satisfied before scheduling for production
deployment.

8. MAINTENANCE, OPERATIONS AND SUPPORT

8.1  System Maintenance
The Contractor shall maintain and support the System in all matcr{al respects as described
in the Contract, through the Contract Completion Date. The Contractor shall make
available to the State the latest program updates, general maintenance releases, selected
functionality releases, patches, and Documentation that are gcncml!y on’crcd 1o . its
customers, at no additional cost.

8.2  System Support
The Contractor must perform on-sne or remote technical support in nccordnncc with the

Contract, including withoul Ilmnnuon lhe requirements, terms, and conditions comamed.
herein.

As part of the Software maintenance agreement, ongoing Software maintenance and
support levels, including all new So&ware rejeases, shall be responded to according to the
following:

The Contractor shall have available to the State on-call telephone assistance, with issuc
tracking available to the State, cight (8) hours per day and five (5) days a week with an
email / telephone response within 1S minutes during the hours of 9:00 am to-5:00 pm
Monday Fnday and on a best efforts basis the remainder of the hours.

a, Sevemy Level | is defined as urgent situations, when any part, portion, or module of
the system is down and New Hampshire users, business partners or customers are
unable to use the system. Upon notification of a Severity Level | problem the
Contractor will make every anzmpl to respond as s00n 28 possible with the expectation
that the response be:

- During regular contracted huurs {Mondsy through Friday, 9 00 am to 5:00 pm)
within |5 minutes. The Contracior will every attempt to resolve Severity Level )
problems within one (1) hour. .

- During aRer-hours Contractor mponse will be on a best efforts basis.

b. Severity Level 2 is defined 2s 2 critical soﬂwarc system componeni(s) that has-
significant outages and/or failure precluding its successful operation, The system may
be operational but is severely restricted (for'example, credentials cannot be opcn:d)
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Upon notification of a severity level 2 problem, the Contractor will make every
attempt to respond as soon as possible with the expectation that the response be:
During r:gular contracted hours (Monday through Friday, 9:00 am to 5:00 pm)
within 30 minutes. The Contractor will evcry attempt to resolve Severity Leve! 2
_ problems within two(2) hours.
- During afier-hours Contractor response will be on a best efforts basis.

c. Severity Level 3 is defined as & minor problem that exists with the system bul the |
majority of the functions are still usable and some circumvention may be required to
provide service. Upon notification of a severity level 3 problem, the Contractor will make
cvery attempt to respond as soon as possible with the expectation that the response be
within 4 hours, The Contractor will resolve Severlty Level 3 problems as quickly as
possible or on a mutually agreed timeline.

. d. Severity Leve| 4 is defined as a very minor problém or question that does not affect
system fiinction (for example, the text of a message is worded poorly or misspelled), The
-Contractor will work with New Hampshm: to determine the appropriate turn-eround time
for Severity Level 4 problems.

¢. Unusval Circumstances: Any issu:lproblc’m that may possibly endanger New
Hampshire technical environment will receive immediate remedial action from the
Contractor technical support stafl with immediate notification to thc New Hampshire IT
staff.

83 ‘Support Obligntlons
- The Contractor shall repair or replace Scﬁware and pmwdc maintenance of the Software
in-accordance with the Specnﬁcauons and terms and requirements of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or -
maintenance activities performed for the State;

8. For all maintenance Services calls, the Contractor shall ensure the following
information will be collected and maintained:

i,  nature of the Deficiency;

ii.  current status of the Deficiency;

iii. . action plans, dates, and times;

iv.  expected and actual completion time;

v.  Deficiency resolution mformnnon

vi.  resolved by;
vii.  identifying number i.e. work order number; and
viii.  i3soe identified by; and
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b. The Contractor nmust work with the State lo identify and troubleshool potentially
large-scale System failures or Deficiencies by collecting the following
information: ]

i. - mean time between Reported Deficiencies with the SoRware;
ii.  diagnosis of the root cause of the problem; and
iil.  identification of repeat calls or repeat Sofiware problems.

If the Contracior fails to correct 8 D:ﬁctency within the allotted period of time stated
above, the Contractor shall be deemed to have committed an Event of Default, and the
State shall have the right, at its optjon, to pursue-the remedies as defined in the P-37
General Provisions, Provision 8, as well-as to return the Contractor's product and receive
a refund for all amounts paid to the Contractor, including but not limited to, applicable
Licensce fees, within nincty (90) dnys of notification to thé Contractor of the State’s refund
request. )

8.4  Contract Warranties and Representations
8.4.1 System
The Contractor warranis that any Systems provided under this Agreement will opérate and
conform to the Specifications, terms, arid requirements of this Agreement.

8.4.2 Software
The Contractar warrants that any Software provided as part of this Agreement, Includang
_but not limiled to the individual moduies or functions furnished undet the Contract, is
property functioning within the System, compllant with the requirements of the Contract,
and will operate in accordance with the Specifications and terms of the Contraci.

For any breach of the above Software warranty, in addition to all its other remedies at law
and in equity, at the Stme's option the Contractor shall:

a. provide the correction of progmm errors that cause breach of the warranty, or if
Contraclor cannot substentially correct such breach in a commercially reasonable
manner, the State may end its program license if any and recover the fees paid to
Contractor for the program-license and any unuscd, prepaid technical support fees
the State has paid for the program license; or '

b. the re-performance of the deficient Services, or .

¢. if Contractor cannot substantiaily correct a breach in a commercially reasonable
manner, the Siate may end the relevant Services and recover the fees paid to
Contractor for the deficient Services.

8.4.3 Compatibllity
Contractor warrants that all System components, mcludlng but not limited to the
components provided, any replacement or upgraded System .Softwafe components
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provided by Contractor to correct Dcf'ctcncaes or & an Enhancement, shall operate with
the rest of the System without loss of any functlonalny

9. DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
the Contractor Lo ensure there is no inappropriate or unauthorized usc-of State information at
any time. To this end,-the Contractor shall safeguard the confidentislity, integrity and
availability of Stete information and comply with the following conditions:

- a. The Contractor shall implement and maintain approprinte administrative, technical
. and organizationel security mecasures 1o safeguard egainst unauthorized access,
disclosure or theft of Personal Data and non-public information. Such security
measures shall be in accordance with recognized industry -practice and not less .
stringent than the measures the Contractor gpplies to its own Personzl Data and non-
public dats of similar kind.

b. Alldata obtained by the Contractor in the performance of this cantract and al] Personal
Data shall be encrypted at rest and in ransit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

¢. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest

* and in transit. The State shall identify-deta it deems as non-public data to the ‘
Contractor. The level of protection and encryption for all non-public data shall be

- identified and made a pari of this contract.

d. At no time shall any data or processes — that either belong to or are intended for the
use of the State or its officers, agents or employees.— be copied, disclosed or retained .
by the Contractor or any party related to the Contractor for, subsequent use in any
transaction that does not include the State.

e. The Contractor shall not use any infermation collected in connection with the service
issued from this Contract for any purpose other than fulfilling the service.

9.1  Data Location f

The Contractor shal} provide its Services to'the State and its end users solely from data

" centers within the Continental United States. All storage, processing end transmission of
State data shoil be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors to store State
data on portable devices, including personal computers, except as specified and atlowed .
by the contract, and then only on devices that are used and kept at its data centers within
the Continental United States. The Contractor shall permit its personnel and Contractors
to access State data remotely only to provld= technical support and as specified or required
by the contract.

9.2 Security Incident or Data Breach :
" The Contractor shall inform the State of eny security incident or Data Breach in
" nccordance with NH RSA Chapter 359-C:20: Notice of Security Breach.
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2. Incident Response: the Contractor may nced to communicalc with outside parties
regarding a security Incident, which may include contacting law enforcement,
fielding media inquiries and seeking external expertise as mutually agreed upon, 2
defined by law or contained in the Contract. Discussing security incidents with
the State should be handled on an urgent as-needed basis, as part of the Contractor
communication and mmgahon processes gs mutually agreed upon, d:f' ned by law

v or contained in the contract.

b, Security Incident Reporting Requiremerits: the Conmclor shall report a security

" Incident to the State identified contact nmmednatc[y if it reasonably believes there”

_ has been a security incident.

¢. Breach Reporting Requirements: [ the Contractor- has actual knowledge .of a
confirmed data breach that affects the security of any State content that is subject
to applicable data breach notification1aw, the Contractor shall {1) promptly notify ,
the appropriate State identified contact within 24 hours or socner, unless shorter :
time is required by applicable law, and (2) take commercially reasonable measures
to address the data breach in a timely manner. ' \

9.3 Breach Responsibllltiu
9.3.1 This section only applies when o Data Breach occurs with respect to State data within
the possession or control of the ‘Contractor and/or the third party designee hosting the
data as agreed upon by the Contractor and the State.
9.3.2 The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identified contact by telephone in accordance with the agreed upon security plan
. or security. procedures if it reasonably believes there has been a security incident,
*7 93.3 The Contractor, unless stipulated otherwise, shall promptly notify the appropriate
State identified contact within 24 hours or sooner by telephone, unless-shorter time is
required by applicable law, if it confirms that there is, or reasonably believes that there
has been a Data Breach the Contractor sheli:
- a. cooperate with the State as reasonably requested by the State to lnvcstlgale and
resolve the Data Breach;
b. promptly tmplcm:nt necessary remedial measures, 1f necessary; and
¢ document rcsponswe actions laken related to the Data Breech, including any post-
incident review of events and actions taken to make changes in business practices
in providing the services, if necessary.
9.3.4 Unless othenvise stipulated, if a Data Breach is a direct result of the Contractor's
breach of its contract obligation or the third party hosting company to encrypt Personal
Data or otherwise prevent its release, the Contractor and/or the third party hosting
company shall bear the costs associated with: - :
a. the investigation and resolutjon of the Datn Breach; I
. b. notifications to individuals, regulators or otheérs required by State law;
c. a credit monltoring service required by State (or federal) law; '
d. a w:bs:tc or a toll-free number and call center for affected individuals required by
Stale law — all not to exceed the average per record per person cost calculated for
Data Breaches in the United States (currently $201 per record/person) in the most

-
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recent Cost of Data Breach Study: Globzl Analysis publlshed by the Ponemon
Institute a1 the time of the Data Breach; and

e. complete all corrective actions as reasonably determined by the Coritractor based
on root cause; all ({a) through (e)] subjr,ct to t!us Contract’s limitetion. of liability,

10. - SOFTWARE AGREEMENT

The Contractor shail prowdc ‘the State with sccess to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D; Soﬂwarc
Agreement

1. ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Administrative Services set forth in the Contract,
and particularly described in Exhibit E: Administrative Services

12, MERCHANT CARD SERVICES

. The-Contractor shall provide the foltowing Merchant Card Services:
-PCI DSS Payment Applicatlon Dats Securtty Standard (PA DSS)

Whereas the Contractor prowdes a Commercial OfF the Shelf (COTS) product used by the
Department of Safety which transmits, processes or stores cardho!der Data and therefore must
meet PA-DSS validation requirements .

Whereas the Contractor access to the production environment which transmits, processes or
stores cardholder data and theefore is considered s “service provider” under Requirement 12.8
of the PCI DSS chmrcm:nts and Secunty Assessment Procedures.of the latest edition,

The Contractor agrees lo the fallowing provisions:

0. Contractor shall comgly with ell credit card brand rules, as applicable, in
regards to their environment. The Contractor will work with the State if any
non-compliance issues occur to ensure proper remediation of any non-
comipliance issues,

b. Payment Card Industry Sccurity Standards Council (PCI SSC} - Payment
Application Data Security Standard (PA DSS) - As the Contractor's product is pert
of the processing, transmitting or storing of Cardholder Data it is hereby agreed
that:

b éontrac:or agress 10 participate in the Payment Cerd Sccurity Standards
Council {(PCI) Paymcnl Application Data Security Standards program (PA
DSSY;

it.  Contractor agrees to providé evidence of compliance, PA DSS Attestation of
. Validation prior to Contract approval and upon request;

iil.  Contractor is required to provide a PA-DSS [mplememauon Guide with

" instructions ' on secure. product implementation, secure configuration

specifics, and to clearly delineate Contractor responsibilities for meeting PCI

. DSS requirements. [t should detail how to enable security settings within the
network and
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iv.

Conlrnctor shall |mmed|ale]y notify the NH DoiT Chief lnfonnauon Sccunry
Officer and the Merchant Card Administrator if it learns its application is no

. longer PA DSS compliant and shall immediately provide the DOIT Chief

Information Security Officer of the steps being taken to remediate the non-
compliance status. In né event should Contractot’s notification to the DolT
be later than seven (7) calendar days after Contractor learns it is no longer PA

- DSS complaint,

PC! DSS Requirement 12.8 of the latest edition, Service Provider - If the
Contrector provides Services on the prodiiction environment used in the processing,
transmission and/or storage of Cardholder Data, it is hereby agreed that:

if.

iv.

vi.

Contractor agrees that it is responsible for the security of all Cardholder Data
that it abtains or possesses, including but not {imiled to the functions relating -

- to storing, processing, and transmitting the Cardholder Data;

Contractor anests that, as of the Effective Date of this contract, it has
complied with all applicable requirements to be considered PCI DSS

. compliant, and has performed the necessary steps to validate its compliance

with PCI DSS; and

Contractor agrees o supply the current status ‘of Contractor's PCI DSS
compliance, and evidence of its most recent validation of compliance upan
execution of this addendum to the Department of Safety.- Contractor must
supply to the Department of Safety ari Attestation of compliance at !cns(
annuaily and upon request.

Contractor shall immedintely nonfy NH DolT Chief Information Security

" Qfficer and the Merchant Card Administretor if it learns that it is no longer

PCI DSS compliant and shall immediately provide the Department of Safety

- the steps being taken toremediate the nen-compliance status. [n no event shall

Contractor’s notification to NH DolT Chief Information Security Officer be
later than seven (7) calendar doys after Contractor learns it is'no Ionger PCi
DSS compliant. ‘

Contractor acknov;l't;dges that eny indemnification provided for under the
Contract referenced above applies to the faiture of the Contractor to be and to

remain PCI DSS compliant.

Contractor shall agree to work with the Department of Safety in order to
clerify how responsibilities for PCI DSS requirements may be shared, by
completing a CP1 DSS Responsibility Matrix.

Contractor shall disclose any Nested Third Party Service Provider (TPSP) that is a
part of the Cardholder Environment. Contracior shall document the Nested TPSP's
allocation of liability, responsibility and costs relating to actions of outsourced
‘contractors and/or notifying the Contractor regarding incidents. The Department of

DMV VISION CONSULTING AND DEVELOPMENT SERVICES:
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1

Safety shall require an Attestation of Complliancc on an annual basis and upon
request from the Nested Third Paity Service Provider,

13 TERMS AND DEFINTIONS

Terms and Definitions appllcablc to thls Contract are identified in Exhlbn F: Terms and
Definitions. -

4.  CONTRACTOR'S CERTIFICATES
- Required Contractor Certificates are attached in Exhibit G. -
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EXHIBIT-C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule is set forth below:
I.  CONTRACT PRICE :

Notwithstanding any provision in the Coptract to the contrery, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed
the amount indicated in P-37 General Provisions - Block 1.8: Price Limitation. The payment .
by the State of the total Contract price shall be the only, and the complete reimbursement to
the Contractor for all fees and expenses, of whatever nature, incurred by the Contractor in the
performance hereof, e

. The Department of Safety intends to periodically return to the Executive Council as needed to
amend this service contract for development of new application functionality and to execute
optional features and services based on operational need and funding availability. °

2. TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performence of the Services performed under this Contract. The Contractor must assume all )
travel and related expenses incurred by Contractor in performance of its obligations. All labor
rates in this Agreement will be considered “Fully Loaded™, including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

3. ' SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically temized in this
Agreement. . o ' '

“ 4, INVOICING

The Contractor shall submit monthly invoices based upon the actual hours worked in a month
by the IT Consultant personnel, as supplied by the Contractor and permitted by the Contract
terms listed herein. The Contractor shall submit correct invoices to the State for all amounts
to be paid by the State. All invoices submitied shali be subject to the State’s prior written
_ approval, which shall not be unreasonably withheld. The Contractor shall only submit invoices
for Services or Deliverables as permitied by the Contract. Invoices must be in 2 format as
determined by the State and contain detailed information, including without fimitation:
itemization of cach Deliverable and identification of the Deliverable for which payment is
soupht, and the Acceptance date triggering such payment; date of delivery and/for installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Aéccptance of a Deliverable, anu.;l a properly documented and undisputed invoice, thc.
State will pay the correct and undisputed invoice within thirty (30) days of invoice receipt.
Invaices will not be backdated and shall be promptly dispatched.”
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5.  INVOICE ADDRESS
Invoices may be sent to:

Department of lnformation Technology
State of New Hampshire ’
33 Hazen Drive )
Concord, New Hampshire 03305

* Attn, Mark Stewart

6. PAYMENT ADDRESS

Payments shall be made via ACH. Use the foilowing link to enroll with the State Treasury for -
ACH payments: hitps://www.nh.gov/treasury/state-vendors/index, htm

7. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later lﬁan fifteen (15) business days, return to the State
the full amount of any overpayment or errangous payment upon discovery or notice from the
. State. .

8. CREDITS

The State may apply credits due to the State arising out of this Contracl, against the
Coatrector's invoices with appropriate information attached. '

9. PAYMENT SCHEDULES -

9.1 Contract Type
This is a Not to Exceed Contract. The tma! Contract value is indicaled in P-37 General
Provisions - Block 1.8: Price Limitation for the period between the Effective Date through
date indicated in P-37 General Provisions - Block 1.7: Completion Date. The Contractor,
- shall be responsible for performing its obligations in accordance with the Contract. This
Contract will allow the Contractor to invoice the State for services at the rates appearing
in the price and payment tables below:
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9.2 Contractor Staff Rates Worksheet
The table below details the hour rates for contractor resources by resource type for the
initial contract term of State Fiscal Years 2023 through 2027 and the two optlonal contract
extensions for State Fiscal Years of 2028 and 2029:

+ . O] " Smifw g b B tma s - e I S
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9.3 Contractor Annual Total Cost Worksheet
The teble below details total annual cost for contractor resources by resource type for the
initial contract term of State Fiscal Years 2023 through 2027 for a total initiel contract
term cost of $11,508,000.00. The table also details total annual cost for the two optional
" contract extensions for State Fiscal Years of 2028 and 2029:
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res
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Quatity Assaanes Engiheer 11000 ;5o | oo ssamo| 50000 | smeo] smmol smmo
Quatiry Asswance Enginaer 2 (Offite) 0| o0 | sweool s seaedf  sMmo| 0w
intrastustrs Adgin | (Onadts) * | numboo]| sasfoo]| saa000| suafoo| saespo0| Eashood| 3280600
lafrastuchaie Al 2 (Ofst) svaton [ 350,000 | ‘a0 | 590000| som0] spdo | seu000
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EXHIBIT D - CUSTOM SOFTWARE AG REEMENT

I. Sofiware Tille. The Contractor agrees that any and all work product created pursuant to this
Agreement, including but not limited to all Software, are deemed to be “works for hire” within the
meaning of the Copyright Act of 1976. To the extent Contractor is deemed to have retained any
legal title, rights and interest in these works, Contractor hereby assigns any and all such title, rights,
and interest (including all ownership and Intelléctual property rights) in the Software and related
work product to the State of New Hampshire in consideration for the promises set forth within this
Agreement, '

2. Documentation and Capies. The State shall bé entitied to copies of any work product upon request
to Contractor. At the conclusion of this Agreemcnt, Contractor agrees to prowdc all copies of the
Software for all versions, including related documentation, to the State. Contractor shall not retain
any work product associgted with this Agreemcm unless authorized by the State in writing.

3. Restriction on Use. Unless specifically authorized by thc Su:te. Contractor shall not utilize work
product derived as part of this Agreement in any manner other than as required by Contractor to
complete its obligations under this Agreement. - '

4. Software Non-Infringement. Contractor warranis that thé Software, including any and all
component parts thereof (“Contracted Works"™) that ere original works of the Contractor that do not

violale or infringe any patent, trademark, copyright, trade name or other intellectual property rights
or misappropriate 0 trade secret of any third party. , ’

The warranty of non-infringement shall be an on-going and perpetual obligation that shall

survive lermination of the Contract. In the event that someone makes & claim against the State -
that any Contracted Works infringe their intellectunl property rights, Contractor shall defend -
and indemnify the State against the claim provided that the State: - ' :

a. Promptly notifies Contractor in writing, not teter than 30 dnys after the State receives
actual written notlcc of such claim;

b. Gives Contractor control of the defense ond any settlement negotiations; and .

c. . Gives Contractor thé information, authofity, and assistance reasonably needed to defend
against or settle the claim

Notwithsianding the foregoing, the State’s: counsel may participate.in any claim to the ew:m the
Stiate seeks lo assert any immunitics or defenses appllcablc to the-State,

If Contractor believes or it is delermined that any of the Contracted Works may have violated
someone else's intellectual property rights, Contractor may choose to cither modify he
Contracted Resources to be non-infringing or obtain a license to allow for continued use, or if
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these alternatives ‘are not commercially reasonablc. ‘Contractor may end the license, and
- require return of the applncable Contracted Works and refund all fees the State has paid
Contractor under the Contract. Contractor will not indemnify the State if the State alters the .
Contracled Resources without Contraclor’'s consent or uses it outside .the scope of use
identified in Contractor's user Documentation or if the State uses a version of the Contracted
Works which has been superscdcd if the infringement claim could have been avoided by using
an unaliered current version of the Contracted Resources which was provided to the State at
no additional cost. Contractor wilt not indemnify the State to the extent that an infringement
claim is based upon eny information design, Specification, instruction, Software, data, or
" - matérial not furnished by Contractor. Contractor will not indemnify the State to the extent
that an mfrmgcmem claim is based upon the combination of any Contracted Works with any
products or services not provided by Contractor without Contractor’s consent,

5. Viruses, Contraclor shall provide Software thatis free of viruses, destructive programming, and .
' mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications, .

Remainder of this pag"e intention ally left blank
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EXHIBIT E - ADMINISTRATIVE SERVICES ' :
I DISPUTE RESOLUTION '

Prior to the filing of any formal proceedings with respect to a dispute (other than an dction
sccking injunctive relief with respect to intellectual property rights or Confidential
lnl'onnauon), the Pany believing itself aygrieved (the “Invoking Party”) shell call for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Part) 5 right to any other remedy.
permitted under the Contract,

The Parties shall use reasonable efforts to arrange persenal mectings and/or telephoric
conferences as needed, at mutually convenient times and places, between negotiators for the
Parties at the following successive management levels, each of which shatl have a period of
allotted time ds specified below in which to attempt to resolve the dispute:

nble E.1. : : .
ISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE
CONTRACTOR o STATE G
LLE\'EL POINT OF CONTACT POINT OF CONTACT ¢ LLOLED
Sumit Garg . ]
. q % Mark' Stewart
Primary Sumit.Gerg2@@techmehindra.com . Mark.W.Sicwan@doit ah. sov 5 Days
Ronedd Recd
: Arpit Shastri ; ]
- First \rpit $hastri@TechMahindra.com : ronald.w.need@dml.nh.govl 10 Days
Second Bethuraman Aramathl , Commissioner Richard Bailey IS Days
on Sathuraman.Aramathl@TechMahindra. com chard,C.Buileyir@dos.nh.gov
: ohlt Patel g | - :
Third. [:onu Patel@TechMahindra,com py % [FommissionesialiBiofT 5Bava),

The alloﬁed time for the first lcvel negotiations shall begin on the date the invoking Party’s
notice is received by the other Party. Subsequent allotted time is days from the date that the
original Invoking Party's notice is received by the other Party,

2 ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable Iaws, regulations, and policies, the State
will provide the Contractor with actess Lo all program files, libraries, personal computer-based
Systems, Software packages, Network Systems, security Systems, and hardware as required
1o complete the contracted Services.
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3. RECORD RETENTION

Contractor and its Subcontractors shall maintain all Project records including but not limited
to books, records, documents, and other evidence of accounting procedures and practices,
which properly and sufficiently reflect ali direct and indirect casts Invoiced in the performance

- of their respective obligations under the Contract. Contractor and its Subcontractors shall
retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relating to any litigation matters regarding the Contract shall be kept for
one ()} year following the termination of all litigation, including the lermmauon of al) appeals
or the expiration of the appeal period.

Upon prior notice and subject to reasoneble time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation ar Contract, as applicable. Access to these
items shall be provided within Merrimack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to such records shall be at no cost to the
" State during the three (3) year period {ollowing términation of the Contract and one (1) year
Term following litigation retating to the Cantract, including all appeals or the expiration of the
appeal pcriod Contractor shall include the record retention and Review requlrcmcnls of this
section in any of its subcontracts.. ; . .

4. ACCOUNTING

Contractor shall maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP), The costs spplicable to the Contract shall be ascertainable
from the accounung System

5. -AUDIT w B/

L]

_ The Contractor shall allow the State to audit conformance to the contract terms. The State may
. perform this audit or contract with a third party at its discretion and at the State's expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1  Access to State Systems
In consideralion for receiving access to.and use of the computer facilities, network,
licensed or developed software, software meintsined or operated by any of the State
entities, systems, equipment, Documcntal[on information, reports, or data of any kind
(hercinafter “Information™), Contractor understands and agrees to the following rules:

" 6.1.1. Computer tUse
* - a. Every Authorized User has the respons:bahty to assure the protection of
information from unauthorized access, m:susc, thcﬂ damage, destruction,
modification, or disclosure. -
b. That information shall be used solely for conducting official State busmcss.
and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall
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6.2

6.3

6.4

Contractor access or atiempt 1o access any information without having the

" express authority to do-sp.

c. That at no time shall Contractor access or attempt to access any mf'onnalion
.in a manner inconsistent with the approved policies, proccdures, and /or_
agreements relating to system cntry/accss '

d. That all software licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-licensed, modified, reverse engineered,

" rented, or sold, and that at all times Contractor must use utmost care to protect
and keep such software strictly confidential in accordance with the license or
any other agreement executed by the.State. Only equipment or software
owned, licensed, or being evaluated by the State, can be used by Contractor
Pcrsonal software (including but not limited to palmtop sync software) shall

' not be installed on any equipment.

e. That if Contractor is found to be in violation of any of the abovc-stated rules
.the Contractor may face default and termination under the Agreement and the .
individual may face removat from the State Contract, and/or criminal or civil
prosecuticn, if the act constitutes a violation of iaw.

f. That computer use shall foilow the State standard policy (Statewide Computer

" Use Policy is available upon request)

6.1.2. Email Use _

Email and other electronic communication messaping systems are State of New
Hampshire property and are to be used for business purposes only, Email is defined as
“internat email systems? or “State-funded email systems.” Contractor understands and
agrces that use of email shall follow State standard policy (Stalcwndc Computer Use Policy

" is available upon request).

¥ 4

6.1.3. lnternetﬂntranet Use d

The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(Statewide Computer Use Policy is available upon request).

State Website Copyright,

All right, title and interest in the Slau WWW site, including copynght to all Data and
information, shall remain with the State. The State shall also retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW
pages. All WWW pages and any other Data or informailon shall, where applicable,-
display the State’s copyright.

Workspace Requirerﬁent
The State will work with Contractor to determine requirements for providing necessary
workspace and office equipment for Contractor’s staff.

Workplace Hours
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Unless othenise agreed 1o by the State, the' Coniractor's personnel shall work forty (40)

© hour weeks between the hours of § am and 5 pm (Eastern Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agreement with the
State Project Mansger.
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EXHIBIT F - TERMS AND DEFINITIONS

The I'ollamng gencral contracting lerms ond definitlons apply cxccpl 0s spcc:lﬁcallj noted elsewhere in this

Contract.
f‘ o
TERM . DEFINITION i ¥
y _ Notice from the State that a Deliverable has sansf' ed
Acceptance ; ' Aceeplance Test or Review,
Agreement A Contract duly executed and legally binding.

Information required lo be kept Confidential and restricted
from. unauthorized disclosure under the Contract,
| “Confidential Information™ or “Confidential ‘Data™ means
all private/restricted confidential information disclosed by
one.party to.the other such as all medical, health, financial,
public assistance benefits and personal  information
including without limitation, Protected Health lnf‘ormatmn
‘| and Personally identifiable lnf'ornﬁauon

Confidential Information ‘slso includes any and all
information owned or managed by the State of NH - created,
receivéd from or on behalf of any state agency ar accessed
in the course of performing contrected services - of which
collection, disclosure, protection, and disposition is
govémed by state or federal law or regulation. This
information includes, but is not limited to Criminal Justice
Information (CJI), Personal Hesalth Information (PHI),
Personally identifiable Information (PIl), Personal Financial
"1 tnformation (PF1), Federsl Tax Information (FTI), Social
Security Numbers (SSN), Payment Card [ndustry (PCI),
and or other sensitive and confidential information.

Confidential Information

State records, files, forms, electronic information and other
documents or information, in either ¢lectronic or paper
Data j . | form, that will be used /converted by the Comraclur or
durlng the contract lerm.
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Data Breach

Date Breach means thc loss of control, compromise,
unauthorized  disclosure, unauthorized acquisition,
unauthorized access, or any similar term referring to
situations where persons other than authorized users and for

an other than authorized purpose have access or potential
"access lo personally identifiable information, whether

physical or ‘electronic. With regard. to Protected Health
Information, “Dala Breach™ shall have the same meaning as
the term “Breach” in section 164.402 of Title 45, Code of
Federal Regulations.

Deficiency (-ies)/Defects '

A failure, shortcoming or crror in 8 Deliverable resulting in
a Deliverable, the Software, or the System not conforming
to fts Speclﬁcuuons

A Dcllverablc is any Written, Software, or Non-Software

Deliverable (letter, report, manual, book, code, or other),

Dcli\iera!al;: provided by the Contractor to the State or under the terms’
of a Contract requirement.
DMV New Ha;npshire Division of Motor Vehicles

Documentation

il

All information that describes the installation, operatian,
and use of the Software, cither in prmlcd or electronic

formal.

Enhancements

Updates, additions, modifications to, and new releases for
the Software or System, and all changes to the
Documentation as a result of improvement in quality, value,
or extent,

Hosled Services

Applications, IT infrastructure components or functions
that organizations access from external service providers,
typically through an internet connection.

Hosted System -

The combiriatioﬁ of hardware, software and networking

‘tomponents used by the Application Service Provider to

deliver the Hosted Services.

¢

Identification and Authentication

Supports obtaining information about those parties
attempting to log on to a system or application for sccurlty
purposes and the validation of those users.

Page 44 of 66
Contractor Initiats: =
Date: 27* May 2022




STATE OF NEW HAMPSHIRE
. DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY
DOS 2022-037/DolT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES
’ EXHIBIT F = TERMS ANS DEFINITIONS

. The process for making the System fully Operational for
fmplementation ) processing the Data.

Information, other than Personal Information, that Is not
subject to distribution to the'public as public information. It
. fs deemed to be sensitive and confidential by the State
Non-Public Information . because it contains information that is exempt by statute,
) ordinance or admirlstrative rute from access by the general
| pubhc as public information. .

Operational means that the System is ready for use and fully
- functional, all Data has been loaded; the System is available
Operational . for use by the Stote in its daily operauons, and the Swte has
| issued Acccptance !
[ -
“Personal Information™ (or *'P1™) or “Personally Identifiable
Information” (PIf) means information which can. be used 1o
distinguish or trace an individual's identity, such as their
name, social security number, pcrsonal information as
| defined In New Hampshire RSA 359-C:t9, biometric
records, etc., alone, or when combined with other personal
ar-identifying information which is linked, or linkable to a
specific individual, such as date and place of birth, mother's
maiden name, etc. ’

Personal Information

The planned undertaking regarding the entire subject mauer ofan
Project RFP and Conlracl and the activities of the parties related hereto.,

A written plan put forth by 8 Contractor or for consideration
in response to a solicitation by the State.

| “Security Incident” shall have the same meaning
“Compyter Security Incident” in section two (2) of NIST
Publication 800-61, Computer Security Incident Handling
Guide, National Institute of Standards and chhnology.

F;roposal

Security Incident

i - : .| U-S. Depariment of Commerce.
) The work or lebor to be performed by the Contractor on the
Services Project as described in a contract,
, ] All Custom, SAAS and COTS computer programs and
Software ) apphcauons pfowded by the Contractor under the Contract

Software Defiverables | All Cus.tom, SAAS end COTS_ Software and Enhancements.

i | Licenses provided to the State under this Contract.
Software License A
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.F . The capability provided to the State to use the Contractor's
I & applications' running on a cloud infrastructure. The
applications are accessible from wvarious client devices -
through a thin-client interface such as a Web browser (e.g.,
Web-based email} or a program interface. The State docs
Software-as-a-Service (SaaS) not manage or control the underlying cloud infrastructure
including network, scrvers, Operating Systems, storage or
even individual application capabitities, with the possible
exception of limited user-specific application configuration
settings. - \

“Written detaiis that set forth the requirements which
include, without limitation, the RFP, the Proposel, the
Contract, any performance standards, Documentation,
applicable State and federal policies, laws and regulations,
State fechnical standards, subsequent State-approved
Deliverables, and other specifications and requircments
described in the Contract Documents. The Specifications
are, by this reference, mode a part of the Contract as though
completely set forth herein.

Specifications

All Data created or in any way originating with the State,
and alt Data that is the output of computer processing of or
other electronic manipulation of any Data that was created

. . by or in any way originated with the State, whether such
State Daa - - Data or output is stored on the Stale's hardware, the
Contractor’s hardwere or exists in any sysiem owned,
maintained or otherwise controlled by the State or by the
Contractor.

The New Hampshire State Fiscal Year (SFY) runs from
July 1 of the preceding calendar year through June 30 of the

State Fiscal Year (SFY) .applicable calendar year,

A person, partnership, or company not in the employment

. . | of, or owhed by, the Contractor which is performing

Subcontractor - Services under this Contract under a separate Contract with
or on behalf of the Contractor. |

All Software, specified hardware, interfaces and extensions,
System * integrated and functioning together in accordance with the
) Specifications. ;

! Period of the Contract from the Effective Date through the
Term .Completion Date identified in the P-37 General Provisions
of lermination. '
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Supports the confirmation of authority to‘enter a computer
Verification syslcm appllcanon or network.

The conditions under, and period durlng, which the
.| Contractor will repair, replace, or other compensate for, the
defective item. without cost to the buyer or user. It also

Wogranty delineates the rights and obligations of both parties in case
of aclaim or dispute.
A period of coverage during which the Contractor is
Warranty Period responsible for providing a guarantee for products and

*| Services delivered as defined. in the Contract.

Documentation .that details the activities for the Project
created in accordance with the Contract. The plan and
*| defineation of tasks, activities and events to be performed
and Deliversbles to be produced under the Project as
Work Plan specifiedin Appendix B: Business/Technical Reguirements
and Deliverables. The Work Plan shall include a detailed
description of the Schedule, tasks/activilies, Deliverables,
critical events, task dependencies, and the resources that
would lead and/or participate on each fask.

Remainder of this page intentionally lefl blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

L ATTACHMENTS

a. Exhibit B Business and Technica) Requirements — Atiachment 1 .
b. Criminal Justice Information Services Security Addendum — Atachment 2

2.  CONTRACTOR CERTIFICATES

a.- Contractor’s Certificate of Good Standing =
b. Contractor’s Certificate of Vole/Authority
¢. Contractor’s Certificate of Insurance -

Remainder of this page intentionally left blank
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FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE lNFOﬁMATION SERVICES

SECURITY ADDENDUM .

The goal of this document is to augment the CJIS Security Policy to ensure adequate sccumy is
provided for criminal justice systems while (1) under the controt or management of a private entity or (2)
connectivity 1o FBI CJIS Systems has been provided to a private entity (contractor). Adcquate s:ecurity is
defined in Office of Management and Budget Circular A130 as "security commensurate with the risk and
magmtudc of harm resulting from the loss, misuse, or unauthorzed access to or modlf' cation of
information.”

The intent of this Security Addendum is to rcquurc that the Contractor maintain a secunty program

. consistent with federat and state laws, rcgulnuons, and standards (inctuding the CJIS Security Policy in

effect when the contract is executed), as weli as with policies and standards established by the Criminal
Justice Information Services (CJ1S) Advisory Policy Board (APB).

This Security Addendum identifies the duties end responsibilities with respect to the installation
and maintenance of adequate internal controls within the contractual relationship so that the security and
integrity of the FBI's information resources are not compromised. The sccunty program shall include
consideration of personnel secutity, site security, system security, snd data secunty, and technical
security.

. The provisions of this Security Addendum apply to all personnel, systems, nclworks and support
facilities supporting and/or acting on behalf of the govemmcm agency.

1.00 Definitions - o

1.01 Cortracting Government Agency (CGA) - the government agency, whether a Criminal Justice
Agency or a Noncriminal Justice Agency, which enters into an agreement with a private contractor subject
to this Security Addendum.

l 02-Contractor - a pnvat: business, organization or individual which has entered into an agreement for
the administration of criminal justice with 8 Criminal Justice Agcncy or a Noncriminal Justice Agency.

2.00 Responsibilities of the Contracting Government Agency.

2.01 The CGA will ensure that each Contractor emp!oyce receives a copy of the Security Addcndum and
the CJIS Security Policy and executes an acknowledgment of such reeelpland the contents of the Security
Addendum. The signed acknowledgments shall remain in the possession of the CGA and available for
audit purposes. The acknowledgement may be signed by hand or via dtgltal signature (see glossary for
definition of digita! slgnature)

3 00 Responsibilities of the Contractor.

3.01 The Contractor will maintain a security progmm consistent with federal and statc laws, regulations,
and standards (including the CJIS Security Pohcy in effect when the contract is execulcd and all
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sub‘seducm'versions). as well as with policies snd ‘standards established by the. Criminal Justice
Information Scrviccs-(CJIS) Advisory Policy Board (APB). .

4.00 Security Violations.
4,01 The CGA must report security violations to the CJIS Systems Officer {CS0) and the D:rcctor FBI,
along with indications of actions taken by the CGA and Contractor.
4.02 Security violations can justify termination of the appended apreement. 4.03 Upon
notification, the FBI reserves the right 1o '
a. Investigate or decline to investigate any report of unauthorized use;

b. Suspend or terminate secess and services, including telecommunications links.
The FBI will provide the CSO with timely written notice of the suspension.
Access and services will be reinstated only after satisfactory assurances have been
provided to the FBI by the CGA and Contractor. Upon termination, the
Contractor's records containing CHRI must be deleted or returned to the CGA.

5.00 Audit

5.01 The FBI is authorized to perform a final sudit of the Contractor’s systcms after termination of the
Security Addendum.

6.00 Scope and Authority

6.01 This Security Addendum does not confer, grant, or authorize any rights, privileges, or obligations on
any persons other than the Contractor, CGA, CJA (where applicable), CSA, and FBI,

6.02 The following documents are incorporated by reference and made part of this agreement: (1) the
Security Addendum; (2) the NCIC 2000 Operating Manual; (3) the CJIS Security Policy; and (4) Title 28,
Code of Federal chulauons Part20. The parties are also subject to applicable federal and state laws and
regu!atlons

6.03 The terms set fonh in this- document do not consutute the sole understanding by and between the
parties hereto; rather they augment the provisions of the CJIS Security Policy to provide a-minimum basis -
for the seeurity of the system and contained information and it is understood that there may be terms and
conditions of the appended Agreement which impose more stringent requirements upon the Contractor.

6.04 This Secunty Addendum mey only be modified by the FBI, and may not be modified by the partlcs
to the appended Agreement without the consen! of the FBI.

6.05 All notices and correspondence shall be forwarded by First Class mail to

Information Security Officer

Criminal Justice Information Services Division, FBI

1000 Custer Hollow Road '

Clarksburg, West Virginia 26306
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State of New Hampshire
“Department of State

CERTIFICATE

1, David M. Scanlan, Sccrclary of State of the State of New Hampshire, do hereby certify that TECH MAHINDRA (AMERICAS)
INC. is a New Jersev Profit Corporation registercd to transact business in New Hampshire on.October 23, 2013, I further centify
thai alf fees and documents required by the Secretary of State's office have been received and is in good standing ns (or as this l

oflice is concermned.

' .

- Busincss [D: 699441 .
Certificate Number: 0005766401

N TESTIMONY WHEREOF.

[ hereto sct my hand and cause to be affixed
the Sea! of the State of New Hampshire, )
this 26th day of April A.D. 2022,

- David M. Scanlan
Secretary of State




General Puw& of Attocney

TO ALL TO WHOM .these presents shall come, Teeh Mahindro (Americas), Ing. a Corporation
registered in the state of New Jersey, United States of America and having ils Business Address at 4968,
Preston Park Boulevard, Sulle 500, Plano, TX 75093, United States ofAmerlcn {hercinaler referred 10
as “the Corporation’ ‘Y SEND C‘RFETIN(-S

WHEREAS. the Corpnration is c!esirous ofappoiming.

Mr. Vineet Vij, General Counsel, I-:mployce.: 1D No: 620796

Mr. Milind Pendse, Assistunt Genern! Counsel, Employee 1D No: 79894

Mr. Surang Bh’année, Assistant General Counsel, Eﬁpln}'ee 1D No: 42271 ) *
Mr. Suntoshkumar Nair, Assist_nn_l General Counsel, Employee 1D No: 248504 -

Mr. Vikus Saxena, Assistant General Counsel, Employee ID No: li7389 and

Mr. Ruhul Sharma, Assistant General Counsel, Emplu).rcc ID No: 634260

all of whom are the employees of Tech Muhindra Limited. India as its Constituted. Attorncy. authorizing
“the attameys ﬁcvcrally to exccute various documents for and on behall of the Carporation.

NOW KNOW YOU ALL AND THESE PRESE\ITS WITNESS THAT the Corporation hcrcby
nominate. constitute and appoint

Mr. Vinect Vi, General Counsel, Employee D No: 620796

Mr. Milind Pendse, Assistant General Cc:un.m. Employ;;' 1D No: 79894

Mr. Saﬁmg Bhanage, Assistant General Counsel, Employce 1D No: 41271
Mr., Santoshkumar Nair, Assistant General Ccuns.el. Employee 1D No: 248504
Mr. Vikas Saxena, Assistaal G;:neral Counsel, Emplnyec 1D No: 127389 and

Mr. Rahul Sharma, Assistant General Counscl, Employee TD No: 634260

all of whom are the employees of Tech Mahindra Limited. Indis. to be our true and lowful otiormey in Tkl
and in law of the Carporation for and in the naine and on behall of the Corporation 10 execute and perform
all and/or any of the following acis. deeds. matters. that is Lo soy:

i. o execute und sign all agrcements and contracts. with customers. vendors. sub-contructors.
slliance panners and other service providers for providing ar receiving sofiware development
services. software consultancy services, master.service agreements. alliance, teaming. partnership
agreements or sgreement for eny other services/matters and agreements for license of sofiware
from any of its vendors. suppliers or anything in connection therewith. '



iv,

vi.

ii.

»
4

" To execute and sign all documents connected with or which may be required to be execuied with

Utilities/Services providers in connection with applications far and/or transfer of iélephone lines,
facsimile connections. electronic data links. leased lines. intefnet connections andfor other
ulilities/services including in particular buit not liniited 10 application forms. bonds, consent letters.
gusraniees and any other papers or writings which may be required.

To sign all necessary documents to secure any monies advances or loaned to any of its employees
in accordance with any stafl welfare schemes introduced. including buf not limited to vehicle loan.
housing loan or any other such loans. for the benefit of its employees, from time to lime.

To execute and sign all contracts und ugreements with contractors. suppliers of services such as
securily services. maintenance services. howsekecping services, car rental services, insurance.
credit rating. underwriters. registrar & transfer agents of shares or siocks or such other securities
and cquipmcm hire services elc.

To accept seevice of any wril or mmmons or other legal process and to appear and 1o represent (he
Corporation, or mhcrwlse (0 connence, carry on or continue. action ar other proceedings, for the
Corporation and in the name of the Corporation. in any Coun or Quasi-judicial f'omm!A uthorities.
or any other judicial. quasi-judicial, scmi-judicial. tribunals, government or semi- government or

" quasi-govenunent authorities, (ax or'revenue authorities. property / real assets related authoritics.

whether civil or criminal or insolvency or Court hearing. Corparation mauiersor all types of 1ax
matters and such other fegal matiers of whatsoever nature. having jurisdiction in any Sovereugn
Territaries wurldwnde und also 10 file and defend; nppeals. references. reviews, revision and other
spplications from the decisions in such actions or priceedings and 10 camry 1o finel detcrmnmuon
as the Atiorney shall think fit and also to take such other lawful actions and means for recovering
or getting in such sum of money. refund or other lhmb whoisoever and also (0 appoint any nunmber
of Solicitors. Pleadcrs. Advocates. Barrister or olher Legal Advisers. and issue them nccessary
authorizstions including Vukalumama. power of stiorneys. letter of authorily or such other

. authorization document as muy be required as per applicable local laws, 1o prosecute or-defend in

the premiscs aforesaid or any of them as occasion may require, ither in the name of the Corporation
or in the name of the Attarncy and for the purposes aforesaid 1o sign. swear. declare and verify all
plamls petitions. applications. afidavils. declacations. written statemenis. memos ol appeals,
reviews. revision applications and a!l other documents as may be deeined necessary and advisable
by the Attorney.

To represent the Corporation and appear. appeal in all matters relating to the clegrance, import.
expon, warehousing. bonding. carriage and irans-shipment of yoods. impon and expon trade
control and licenses for goods and 1o carry out all requirements of the Customs. Cxcise. Municipal.
Railway. Port or other Authorities in relation therelo, whether in India or abroad.

To sign. execute and 10 perfornt all and/or any acts. deeds. undertakings. affidavits matters and
things incidental or ancillary to the maticrs or suthorities mentioned abave. 1o fully effeciunte the
same.



1

And the Corparation, does hereby undertake 10 ratify and confinm whatever the Auorncy may lawfufly does -
or causes to be doiie by virtue of these presents.

The power delegated by virtue of this Power of Attomney (o act on behalf of the Corporation in respect of
the above matters will be held valid as long as the said Attorney is in ‘employment of Tech Mahindm
Limited. India or 1ili the Corporation revokes the same-at any time for any rcason whaisocver.

IN WITNESS WHIRECF 1he Gorporation has pursuani to the resolution dated February 24. 2020, the
Board ol Directors have executed the Power of Altorney,

For Teeh Mahindra (Americas). Inc,

Muitish M Vs
Dircetor & President

Date: February 23, 2020

.Acknowledgement

STATE OF TEXAS
COUNTY OF

BEFORE ME, the undersigned authority, on this day personally appeared

MarisA M. Vo5 , known to me to be the person whose name is
- subscribed to the loregoin’g_ document and acknowledged to me that (s)he execuled the same for
. the purposes and consideralion therein expressad

GIVEN under my hand and seal.of office this the a5 day of /-&S’em&/ .20_670.

.uunmm
Wa’/ %Ma/ SR ch, n,

Nofary Public in and for -",,yw

~ The State of Texas § P o 2
= i 2
$ i Nei s
£ kX fk'oF‘i* s F E:
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”a

LYY YL
’frﬁ‘,”fr?ss 5B
"mmum\“




Tech Mahindra (Americas) Inc.

TE C h . - 5700 Democracy Drive
Y Suite # 2000, Plano
fllahindra g TX 75024 USA
Tel: (972)951-2900

 Fax: (972) 991-3776
' _ www.lechmshindra.com

TO WHOM SO EVER IT MAY CONCERN

1 Pritesh Lakhotiys, Treasurer & Secretary.of Tech Mahindra (Americas), Inc., having its
Business address 5700 Democracy Drive, Suite # 2000, Plano, TX 75024 USA, hereby confirm
that the POA issued to Mr. Santosh Kumar Nair on 25th February 2020 has not been amended
or revoked till date and is still valid and in effect.

For Tech Mahindra {(Americas), Inc,,
EErﬂmkhotiya
Treasurer & Secretary

Date: 28 May 2022
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ACORD’ CERTIFICATE OF LIABILITY INSURANCE gty
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS -
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, - :

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ABDITIONAL INSURED provisions of be ondorsed.
It SUBROGATION I3 WAIVED, sublect to the terms and conditions of the policy, cortein policios may require an endorsement. A statement on
this cartificats doss not confer rights to the cartificsts holder in lleu of such endorsoment(s).

-+

PRODUCER WA i
* Marsh Risk 8 Insirence Services NE 753 -
1735 Techop O, St 750 prr LI oy,
m Josa, GA $5110 ADORESs:

' : INIURER(S) AFFORDING COVERAGE naic o
CNI011I4S-CAWIT-21.22 KOG INSURER A ; Mactachusatls Bay tngursnce Co. 308
" Madindra [Americas) inc. [ BSyRER 8 ; The Hanowsy insurance Company ;

5700 Denacracy Drtve, Sutts 2000 | nisyren ¢ ; Almaricy Fingrcia! enafi tns Co 41840
Plana, TX 15024 [symeno; O
IMEI |
- INSURER P ;
COVERAGES CERTIFICATE NUMBER:' SEADON208938-14 REVISION NUMBER: 3

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED COR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE REEN REDUCED BY PAID CLAIMS,

A P e I AL P - .
A | x | commEncaL canERaL LaBRITY IDY-A967214-05 GouVXN  [0TOUXR | pacH occuRRERCE $ 1.000.000
| ccamsauor [X] oceum ‘- Ria ° s . 100,000
L . WED EXP (A ona parsen) [ § 10.009
|| PERSONAL L ADVDUURY |3 1,000,000
| GENL AGGREGATE LT ARPLIES MER; GENERALAGCRECATE |5 2,000,000
L * | poucy l:' H& D Loc PROCUCTS . COMPIOP AGA | § 2,000,000
; . s
o, :
BT avnowoen s Lasary B LT 15 1 ] I |11 I [T Y7777 W ' 1,000,000
[ 1 e aumo BOOALY BHJURY (Par parsoa) | §
[ omen $CHIDULED = [ 800RY DUDRY (Per acctentt| 3 .
¥ | HmED X | NOHOWNED s
|| AUTO3 oY AUTOB ONLY
. i _ ; Heed Car Prpam Uit | § ~ 50,000
U1 x [umsnenauss | X [ gecum UHY A6721306 oTovn  [0P0I2 | eacuoccuRAENCE s 4,000,000
SXC2I3 LAD CLAMS-MADE " | acoREcATE $ 4,000,000
p i I - ' - i [} :
T [WORKERS CORPENIATIGN WTARI 10 - Ol I L B Y |
AXD EMPLOYERS' LIABRITY T 1,000,000
APROPRIETORAR REREXEZCUTIVE s &4 EAGH ACCIDENT H
{Mandetory in NH) ) £L.OISEASE. EA emmq 3 1,000,000
5 OF CPeRs - 1 E.L. DISEABE . POLICY LT | 3 1,000,000
A [Cdme 20Y-ARETLS 0VNN  |07012027 | Eraployes Thed 150,000
OESCRIPTION OF OPERATIONS / LOCATIONS | VEMICLES (ACORD 101, Addltl Fomurts B 2, Ty be ched ll mare spats ls raguired)

tesurance ompany w provids 30 03ys nolice lor 81y reasen except 10 fiays noflos K¢ aon-payment of preikur, Urstrea b fofow loms of pemasy sarbject to polky ferms, contions and axtiutions.

CERTIFICATE HOLDER -

CANCELLATION
HNow Hampshire Depl of Salety, -~ SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. Oivishon of Motor Viehicies s THE EXPIRATION DATE THEREOF, NOTICE WILI. BE DELIVERED IN
Altn: Stephen E. biorr) . ACCORDANCE WATH THE POLICY PROVISIONS. ;
23 Hazan Drive
m NH 03305 AUTHORZED REPRESENTATIVE
of Marsh Risk & insurance Bervices
| Payronea Massey JRelioriesn Alassasy

ACORD 25 (2016/03)
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