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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

Lori A, Weaver 129 PLEASANT STREET, CONCORD, NH 03301-3857
Commissioner 603-271-4451 1-800-852-3345 Ext. 4451
Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.ah.gov

Maric Noonan
Director

March 14, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to enter into a Sole Source amendment to an existing contract with Court Appointed
Special Advocates of New Hampshire, Inc. (VC#156690), Manchester, NH, for the continued
provision of statewide training program and educational opportunities for Court Appointed Special
Advocates and Guardians ad Litem, by increasing the price limitation by $62,008 from $170,752
to $232,760 and by extending the completion date from June 30, 2025 to June 30, 2027, effective
July 1, 2025, upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on July 31, 2019, item ##26,
amended on Aprii 21, 2021, item #14, and most recently amended on March 8, 2023, item #12.

Funds are anticipated to be available in State Fiscal Years 2026 and 2027 upon the
availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
ariginally approved as sole source to be identified as sole source. The Contractor oversees a
statewide network of volunteers and programs working with Court Appointed Special Advocates
and Guardians ad Litem for children involved with the child welfare system. The Contractor’s
members are the only individuals able to provide New Hampshire specific training needed by
court appointed special advocates and guardian ad litem volunteering on a statewide basis. No
other program in New Hampshire provides one-on-one advocacy services for abused and
neglected children.

The purpose of this request is to continue to provide a statewide training program and
educational opportunities for Court Appointed Special Advocates and Guardians ad Litem in New
Hampshire. These trainings include “Termination of Parental Rights — Getting to Adoption,”
“Permanency Training,” "Legal Issues,” “Advanced Court Report Writing,” and “Department of

Education Training”.

The Contractor has approximately 600 active volunteers and offers training to
approximately 120 volunteers annually.
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The Court Appointed Special Advocate volunteers are appointed by judges to advocate
for the best interests of children who have experienced abuse or neglect. Volunteers remain
involved with children until the case is closed and the child is placed in a safe, permanant home.
For many children who experience abuse or neglect, their court appointed special advocate
volunteer will be the only constant adult presence in their lives. Continued training and
educational programs are necessary for individuals who represent these children’s best interest
through the arduous process of the legal and social services systems.

The Department will monitor services by reviewing:
o The number of CASA staff and volunteers who receive training;
» The total number of hours of training provided; and
» Training evaluation results.

Should the Governor and Council not authorize this request, there will not be trained
advocates to represent the interests of abused or neglected children as they navigate legal and
social service systems. Additionally, the Department may not be able to continue to meet Title V-
E functional training requirements, which include pre-service and in-service training, as well as
on-going educational opportunities to court appointed special advocates.

Area served: Statewide
Source of Federal Funds: Assistance Listing Number #93.658 FAIN #2401NHFOST

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program. .

Lori A. Weaver
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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05-95-42-421010-29600000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT,
HHS: HUMAN SERVICES, CHILD PROTECTION, ORG'L LEARNING & QUALITY IMPRVMT

_S.tate Class / . Job Current Ceaser Revised
Fiscal Class Title {Decreased)
. Account Number Budget — Budget
2020 1067-500557 |Provider Training Education Contract] 42106015 | $§ 28,372] % -1 $ 28372
2021 1067-500557 |Provider Training Education Contract] 42106015 | $§ 28372] % -1 $§ 28372
2022 |067-500557 [Provider Training Education Contract] 42106015 {1 $ 26085] § -1 $ 26,065
2023 |067-500557 |Provider Training Education Contract] 42106015 | $ 26,0651 $ -1 $ 26,065
Subtotal] $ 108,874 $ -1 $108.874

05-95.42-421010-32200000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, -

HHS:HUMAN SERVICES DIV, CHILD PROTECTION, BUREAU OF PROF & STRATEGIC DEV
tate Increased

Fiscal | '2%S/ Class Title - Current (Decreased) iy
= Account Number Budget Amount Budget
2024 1102-500731 Contracts for Program Services 42102002 | $ 30,939 $ 30,939
2025 J102-500731 Contracts for Program Services 42102002 $ 30939 $ 30,939
2026 1102-500731 Contracts for Program Services 42102002 $ 1% 31,004 $ 31,004
2027 1102-500731 Contracts for Program Services 42102002 3 1§ 31,004 $ 31,004

Subtotall $ 61,878] $ 62,008] $ 123,886

| Total] $ 170,752] $ 62,008] $ 232,760]
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Court Appointed Special Advocates Training Partnership contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department"”) and Court Appointed Special Advocates of New Hampshire, Inc. ("the Contractor™).

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on July 31, 2019 (Item #26), as amended on April 21, 2021 (ltem #14), as amended on March 8, 2023
(Item #12), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2027
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$232,760
3. Modify Exhibit B, Method and Conditions Precedent to Payment, Section 3., to read:

3. The Contractor agrees to provide services in Exhibit A, Scope of Services, in compliance
with funding requirements, which includes an in-kind match of an amount equal to or
greater than $111,308 for each State Fiscal Year (SFY) 2026 & 2027.

4. Modify Exhibit B, Method and Conditions Precedent to Payment, Section 7, Subsection 7.1, to
read:

7.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, in accordance with the approved budget line items specified
in Exhibit B-1 through Exhibit B-8 Budget Amendment #3.

5. Add Exhibit B-7, Budget Sheet — Amendment #3, which is attached hereto and incorporated by
reference herein.

6. Add Exhibit B-8, Budget Sheet — Amendment #3, which is attached hereto and incorporated by
reference herein.

DS
Court Appointed Special Advocates of I MS
New Hampshire, Inc. A-S-1.3 Contractor Initials

2/7/2025
$S8-2020-DCYF-05-COURT-01-A03 Page 1 of 3 ate
v7.12.23
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2025, upon Governor and Council
approval.

IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
2/11/2025 Mane Moonan
%FCCB?Z]_CSIFQQF
Date Name: Marie Noonan
i Title: DCYF Director

Court Appointed Special Advocates of New Hampshire, Inc.

DocuSlgr{w by:
2/7/2025 Marua Sink
—_— ——DARSIAF44B4B4AE
Date Name: Marcia Sink
Title: President/CEOD
Court Appointed Special Advocates of
New Hampshire, Inc. A-5-1.3
$8-2020-DCYF-05-COURT-01-A03 Page 2 of 3

v, 7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DeocuSignad by:
2/12/2025 E?hljﬂ, Qum'v\,o
JAATIARAADA !Jm

Date Name: Robyn Guarino
Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Court Appointed Special Advocates of
New Hampshire, Inc. A-§-13

$5-2020-DCYF-05-COURT-01-A03 Page 3 of 3
v, 7.12.23
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Exhibit B-7, Amendment #3, Budget

New Hampshire Department of Health and Human Services
Contractor Name:|Court Appointed Special Advocates of New Hampshire, Inc
Budget Request for:|CASA Training Partnership
Budget Period|July 1, 2025-June 30, 2026
Indirect Cost Rate (if applicable)}|0
Line Ite-m Prqgram Cost - Proglrar‘n Cost - antrac.t_"or Sharel

= R Funded by DHHS . Match.- =
1. Salary & Wages il - $24,886 ; $110,365
2. Fringe Benefits i - $5,054 T $22,412
3. Consultants - 50 ) ] $0
4. Equipment -
Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and - .
Appendix IV to 2 CFR 200. - -$0 3 Mol T eg
5.(a) Supplies - Educational ) $0 $0
5.(b) Supplies - Lab . te s, %0 i o $0°
5.(c) Supplies - Pharmacy $0 . $0
5.(d) Supplies - Medical it %0 . Ty =80
5.(e) Supplies Office ' T $152 : .. $674
6. Travel $349 . ' . $1.547
7. Software i 30 - %0
8. {a) Other - Markeling/ Communications 30 50
8. (b} Other - Education and Training ] .. $563 | - i oo - $2,497
8. {c) Other - Other (specify below) ' $0 g ‘$0

Other (please specify) . $0 : : : - $0.

Cther (please specify) T %0 30

Other (please specify) 301 . $0

Other {please specify) $0 - " %0
9. Subrecipient Contracts ’ $0 ' . $0
Total Direct Costs : ’ $31,004 gk - $137,495
Total Indirect Costs | ! $0 ] : $0
TOTAL | ©$31,004 |~ A " - i%,$137,495.

DS
(s
Contractor Initials:

2/7/2025
55-2020-0CYF-05-COURT-01-A03 Date
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Exhibit B-8, Amendment #3, Budget

New Hampshire Department of Health and Human Services
Contractor Name:[Court Appointed Special Advocates of New Hampshire, Inc.
Budget Request for:|CASA Training Partnership
Budget Period{July 1, 2026-June 30, 2027
Indirect Cost Rate (if applicable}|0
Line Item Program Cost - Program Cost - Contractor Share/
soe e e | * Funded by DHHS © - - - -Match

1. Salary & Wages © ' 324,886 $110,365
2. Fringe Benefits . - $5,054 - oo $22.412
3. Consultants $0 )
4. Equipment ;
Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and :
Appendix IV to 2 CFR 200. ' : $0 : e - $0
5.(a) Supplies - Educational i $0 "~ 0
5.(b) Supplies - Lab ; i j 30 ' $0
5.{c) Supplies - Pharmacy i $0 $0
5.{d) Supplies - Medical ~ . 30 . ! ___ %0
5.(e) Supplies Office ' $152 i ri $674
6. Travel - $349 $1,547
7. Software - $0 ~ %0
8. (a) Other - Markeling/ Communications 30 $0
8. (b) Other - Education and Training ) = R $563 o - - $2,497
8. (c} Other - Other (specify below) $0 $C

Other (please specify) 7 501 . C - $0

Other (please specify) $0 $0

Other (please specify) ' %0 T . 80

Other (please specify) . $0 ' _%0
9. Subrecipient Contracts - %0 . i $0
Total Direct Costs - g $31,004 ; $137,495
Total Indirect Costs ] ] . %0 - %0
TOTAL | .- $31,004 | : $137,495

@

Contractor Initials:

2/7/2025
$58-2020-DCYF-05-COURT-01-A03 Date
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COURT APPOINTED SPECIAL
ADVOCATES OF NEW HAMPSHIRE, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New
Hampshire on April 19, 1989. [ further certify that all fees and documents required by the Secretary of State’s office have been

received and is in good standing as far as this office is concerned.

Business ID: 140761
Certificate Number: 0006653811

IN TESTIMONY WHEREOQF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this Ist day of April A.D. 2024,

David M. Scanlan
Secretary of State
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CERTIFICATE OF AUTHORITY

I, __Michael Burns, Co-Chair of the Board hereby certify that:
{(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Court Appointéd Special Advocates of New Hampshire,
Inc. i

(Corpor;:-:tion/LLC Name)

2. The following is a true copy of a vote taken electronically of the Board of Directors/shareholders, duly called and
held on _February'7 . 20 25 | at which a quorum of the Directors/shareholders were present and voting.
{Date)

VOTED: That Marcia Sink, President/CEQ {may list more than one person)
{Name and Title of Contract-Signatory)

i5 duly authorized on behalf of inted ial Advocates of New Hampshire, Inc. to enter into contracts
or agreements with the State of New Hampshire and any of its agencies or departments and further is authorized to
execute any and all documents, agreements and other instruments, and any amendments, revisions, or
madifications thereto, which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force.and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for thirty
{30) days from the date of this Certificate of Authority. [ further cerdify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the position{s}
indicated and that'they have full authority to bind the corporation. To the extent that there are any limits on the
authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, -all such
limitations are expressly stated herein.

Dated; __2/7/25

Signature of Elected Officer
Name: Michael Burns
Title: Co-Chair of the Board

Rev, 03/24/20
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ACORD
L-F'/

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDD/YYYY)
7172024

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Eaton & Berube Insurance Agency, LLC
11 Concord St

Nashua NH 03064

Cﬁucr Jessica Archambault

PHONE

. 603-882-2766 AR No): 503-886-4230

MAIL ;.
ADDRESS: jarchambauli@eatonberube.com

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Philadelphia Insurance Company 23850
INSURER CASADFN-O1| | eyrer B : AmTrust North America, Inc. 42376
CASA of NH, INC . o
PO BOX 1327 JNSURERICL
Manchester NH 03105 INSURER © :
INSURER E :
INSURERF :

COVERAGES CERTIFICATE NUMBER: 1642538699

REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PCLICY PERIOD

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

N ADDLISUBR] POLICY EFF | POLICY EXP
L?g TYPE OF INSURANCE INSD tWYD POLICY NUMBER (MMIDDIYYYY) | (MMIBDIYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY PHPK2552626 77112024 7/1/2025 EACH OCCURRENCE $ 1,000,000
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 100,000
MED EXP (Any one person) $ 5,000
PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy R Loc PRODUCTS - COMPIOP AGG | $ 2,000,000
OTHER: 3
COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY PHPK2552626 712024 7/1/2025 (En-accident] $ 1,000,000
ANY AUTO BODILY INJURY (Per person) | §
OWNE SCHEDULED ;
AUTOS L - SCiED BODILY INJURY (Per accident}] $
¥ | HIRED X_| NON-OWNED PROPERTY DAMAGE s
L~ AUTOS ONLY AUTOS ONLY | (Per accident)
H
A | X |umBreLLAaLtE | X | pecur PHUB863715 712024 71112025 | EACH OCCURRENCE $ 2.000.000
EXCESS LIAR CLAIMS-MADE AGGREGATE $ 2,000,000
oeo | X | reTentions o ann _ 5
B8 |WORKERSCOMPENSATION WWC 3722701 mizezs | 712025 X | EfRrure | [ BR™
AND EMPLOYERS' LIABILITY YIN
ANYPROPRIETORPARTNER/EXECUTIVE [y E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? NiA
{Mandatory in HH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yas, desceibe u.
DESCRIPTION OF OPERATIONS below EL. DISEASE - POLICY LIMIT | $ 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACCRD 101, Additiona! R:

rks Schedule, may be

New Hampshire Workers' Compensation Policy,

required by a written contract.

hed if more space is required)

Additional Insured status applies in regards to General Liability when required by a written contract. Waiver of Subrogation applies to General Liability when

Re: Title IVE Grant - Covering operations of the Named Insured during the policy period.

CERTIFICATE HOLDER

CANCELLATION

State of NH Department of Health & Human Services
Division for Children, Youth & Families

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasant Street
Concord NH 03301-3857

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CASA

Court A_pp‘ointed Special Advocates
FOR CHILDREN

New Hampshire

MISSION STATEMENT

- CASA recruits, trains and supervises volunteers to serve as
advocates for abused and neglected children
in the New Hampshire court system.
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

FINANCIAL STATEMENTS

JUNE 30, 2024
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I@ HEeSSION & PARE, .

CERTIFIED PUBLIC ACCOUNTANTS

02 Stark Street, Manchester, New Hampshire 03101
603-669-5477 FAX 603-669-0197

INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
Court Appointed Special Advocates of New Hampshire, Inc.
Manchester, New Hampshire

Opinion

We have audited the accompanying financial statements of Court Appointed Special
Advocates of New Hampshire, Inc. (“CASA”) (a nonprofit organization), which comprise the
statement of financial position as of June 30, 2024, and the related statements of activities,
functional expenses, and cash flows for the year then ended, and the related notes to the
financial statements.

In our opinion, the financial statements present fairly, in all material respects, the financial
position of CASA as of June 30, 2024, and the changes in its net assets and its cash flows for
the year then ended in accordance with accounting principles generally accepted in the United
States of America. ' y

Basis for Opinion ,

We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States. Our
responsibilities under those standards are further described in the Auditor’s Responsibilities
for the Audit of the Financial Statements section of our report. We are required to be
independent of CASA and to meet our other ethical responsibilities, in accordance with the
relevant ethical requirements relating to our audit. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our audit opinions.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements
in accordance with accounting principles generally accepted in the United States of America,
and for the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.
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To the Board of Directors
Court Appointed Special Advocates of New Hampshire, Inc.

In preparing the financial statements, management is required to evaluate whether there are
conditions or events, considered in the aggregate, that raise substantial doubt about CASA’s
ability to continue as a going concern within one year after the date that the financial
statements are available to be issued.”

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud. or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance
but is not absolute assurance and therefore is not a guarantee that an audit conducted in
accordance with generally accepted auditing standards and Government Auditing Standards
will always detéct a material misstatement when it exists. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, -or the override of
internal control. Misstatements are considered material if there is a substantial likelihood that,
individually or in the aggregate, they would influence the judgment made by a reasonable user
based on the financial statements.

In performing an audit in accordance with generally accepted auditing standards and
Governmen! Auditing Standards, we: :

» Exercise professional judgment and maintain professional skepticism throughout the
audit.

o Identify and assess the risks of material misstatement of the financial statements,
whcther due to fraud or crror, and design and perform audit procedures responsive to
those risks. Such procedures include examining, on a test basis, evidence regarding
the amounts and disclosures in the financial statements.

e Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of CASA’s internal control. Accordingly,
no such opinion is expressed.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the finaricial statements.

¢ Conclude whether, in our judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about CASA’s ability to continue as a going
concern for a reasonable period of time.
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To the Board of Directors .
Court Appointed Special Advocates of New Hampshire, Inc.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit, significant audit findings, and certain
internal control-related matters that we identified during the audit.

Report on Summarized Comparative Information

1
We have previously audited CASA’s 2023 financial statements, and we expressed an
unmodified audit opinion on those audited financial statements in our report dated
November 6, 2023. In our opinion, the summarized comparative information presented herein
as of and for the year ended June 30, 2023, is consistent, in all material respects, with the
audited financial statements from which it has been derived.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued a separate report
dated November 12, 2024, on our consideration of CASA’s internal control over financial
reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is solely to
describe the scope of our testing of internal control over financial reporting and compliance
and the results of that testing, and not to provide an opinion on the effectiveness of CASA’s
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering CASA’s
internal control over financial reporting and compliance.

ffoasm ; face (>

Manchester, NH
November 12, 2024
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A4-

COURT APPOINTED SPECIAL ADVOCATES OF NEW HAMPSHIRE, INC.

STATEMENT OF FINANCIAL POSITION

As of June 30, 2024
(with comparative totals for 2023)

ASSETS
Without Donor With Donor
Restrictions Restrictions 2024 2023

Current assets

Cash and cash equivalents $ 1347616 $ 609,834 $ 1957450 § 3,261,655

Sponsorship reccivable ' 32,500 - 32,500 18,235

Grants receivable 302,081 - 302,081 185,866

Piedges receivable 365,250 - 365,250 165,150

Prepaid expenses 1,785 = 1,785 5,185

Operating lease, right-of-use.asset, current 40,704 - 40,704 34,881
Total current assets 2,089,936 609,834 2,699,770 3,670,972
Noncurrent assets

Investments 3,901,896 1,129,270 5,031,166 3,045,290

Pledges receivable, net of current 67,402 - 67,402 100,753

Property and equipment, net 980,638 - 980,638 1,015,158

Operating lease, right-of-use asset, net of curren’ 75,477 - 15,477 113,573
Total noncurrent assets 5025413 1,129,270 6,154,683 4,274774
Total assets $ 7,015349 $ 1,739,104 § 8,854,453 § 7945746

LIABILITIES AND NET ASSETS

Current liabilities

Accounts payable 3 32,331 3 - 8 32,331 $ 4270

Accrued expenses 111,119 - 111,119 108,593

Operating lease liability 42,998 - 42,998 35,379 .
Total cutrent liabilities 186,448 - 186,448 186,683
Noncurrent liabilities

Operating lease liability, net of current 75,123 - 75,123 113,573
Total liabilities 261,571 - 261,571 300,256
Commitments (see Notes) -
Net asséets

Without donor restrictions 6,853,778 - 6,853,778 6,236,915

With donor restrictions - 1,739,104 1,739,104 1,408,575
Total nct assets 6,853,778 1,739,104 8,592,882 7,645,490
Total liabilities and net assels $ 7,115349 $ 1,739,104 $ 8,854,453 § 7,945,746

‘See notes to financial stalements,
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- COURT APPOINTED SPECIAL ADVOCATES OF NEW HAMPSHIRE, INC.

STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

For the Year Ended June 30, 2024

Without Donor With Donor

Restrictions Restrictions 2024
Public support
~ Contributions 5 1,086,101 $ 361,400 $ 1,447,501
Government grants 1,976,014 1,976,014
Fundraising events, net of costs of$l45,392 794,278 - 794,278
Private grants 170,149 159,258 329,407
Other income 20,427 - 20,427
Donated goods, s’crvicc§, and use of facilities 38,809 - 38,809
Total public support 4,085,778 520,658 4,606,436
Investment income, net of fces of $32,374 363,365 121,859 . 485,224
Total public support and investment income 4,449,143 642,517 5,091,660
Net assets released from restrictions
For satisfaction of program restrictions 311,988 (311,988) -
Total public support, investment income and
net assels released from restrictions 4,761,131 330,529 5,091,660
Expenses
Program services 3,534,232 - 3,534,232
Supporting dctivities
‘Management and general - 270,206 - 270,206
Fundraising 339,830 . 339,830
Total expenses 4,144,268 - 4,144,268
Increase in net assets 616,863 330,529 947,392
Net assets, beginning of year 6,236,915 1,408,575 7,645,490
N :
Net assets, end of year $ 6,853,778 £ 1,739,104 § 8,592,882

See notes to financial statements.
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COURT APPOINTED SPECIAL ADVOCATES OF NEW HAMPSHIRE, INC.

STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

For the Year Ended June 30, 2023

Without Donor ~ With Donor

Restrictions Restrictions 2023

Public support

Contributions $ 782,880 $ 271,776 § 1,054,656

Government grants 1,836,869 1,836,869

Fundraising events, net of costs ol $136,224 691,936 - - 691,936

Private grants - 257,630 75,000 332,630

Other income 29,895 - 29,895

Donated goods, services and use of facilities 80,351 - 80,351
Total public support 3,679,561 346,776 4.026,337

Investment income, net of fees of $8,586 67,117 113,246 180,363
Total public support and investment income 3,746,678 460,022 4,206,700
Net assets released from restrictions

For satisfaction of program restrictions 309,662 (309,662) -
Total public support, investment income and

net assets released froim restrictions 4,056,340 150,360 4,206,700
Expenses

Program services 3,317,024 - 3,317,024
Supporting activities

Management and generul 262,231 - 262,231

Fundraising 334,638 - 334,638
Total expenses 3,913,893 - 3,913,893
Increase in net assets 142,447 150,360 292,807
Net assets, beginning of year 6,094,468 1,258,215 7,352,683
Net asscts, end of year $ 6,236,915 $ 1,408,575 $ 7,645,490

See notes to financial statements.
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COURT APPOINTED SPECIAL ADVOCATES OF NEW HAMPSHIRE, INC.
STATEMENT OF FUNCTIONAL EXPENSES

For the Year Ended June 30, 2024_
{with comparative totals for 2023)

Program Management
Services and General” Fundraising 2024 2023
Payroll
Salaries and wages $2,280,770 S 174,374 $ 219305 $2,674.449  $2.479.414
Payroll taxes 174,879 13,370 16,815 205,064 195,677
Bencﬁls 281,052 21,488 . 27024 329,564 244,614
Total payroll 2,736,701 209,232 261,144 3,209,077 2,919,705
Other
Advertising 197,153 15,073 18,957 231,183 175,905
Professional fees and contract labor 115,467 8,828 11,103 135,398 232,083
Depretiation 62,454 4,775 6,005 73,2M 84,084
Office expense 62,167 4,753 5,918 - 72,898 58,201
Lcase expense 57,774 4417 5555 67,746 66,323
Travel 41,153 3,146 3,957 48,256 44 511
Service contracts 40,439 3,002 3,888 47,419 57,851
Insurance 36,001 2,752 3,462 42,215 42,057
Bad debt expense 30,70 2,347 2,952 36,000 44,418
Telephone 28,794 2,201 2,769 33,764 29,431
Meals and entertainment 26,084 1,994 2,508 | 30,586 14,191
Printing 20,830 1,593 2,003 24,426 8,212
Dues, memberships and subscriptions 16,317 1,248 1,569 19,134 © 20,158
‘Repairs and maintenance 14,954 1,143 1,438 17,535 14,344
Postage 13,374 1,023 1,286 15,683 15,193
Utilities _ 10,264 -785 987 12,036 11,566
Provision for uncollectible accounts 10,234 782 984 12,000 -
Gifts and promotions 7,523 575 723 8,821 5578
Conferences and meetings 4,233 324 407 4,964 4,016
Training 1,615 123 155 1,893 66,069
Total other 797,531 60,974 76,686 935,191 994 188
Total expenses- $3,534,232 $ 270,206 $ 339,830 $4,144,268 '$3913.893

Sce notes lo financial statements.
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COURT APPOINTED SPECIAL ADVOCATES OF NEW HAMPSHIRE, INC,

STATEMENT OF CASH FLOWS

For the Year Ended June 30, 2024
(with comparative totals for 2023)

Cash flows from operating activities
Change in net.assets
Adjustments to reconcile change in net assets to cash
provided by operating activities
Depreciation
Net realized and unrealized (gains) on investments
(Increase) in sponsorships receivable
{Increase) in grants receivable
(Increase) in pledges receivable.
Decrease (increase) in prepaid expenses
(Decrease) increase in accounts payable and accrued expenses
Increase in operating lease liability

Net cash provided by operating activities
Cash flows from investing activities

Praceeds from sale ofinvestments

Purchase of investments

Purchase of property and equipment

Net cash (used in) investing aclivitics
Net {decrease) in cash and cash equivalents

Cash and cash equivalenls, beginning of year

Cash and cash equivalents, end of year

See notes to financial statements.

2024 2023
S 947,392 § 292,807
73,234 84,084
(319,612) (68,622)
(14,265) (8210)
(116,215) (11,632)
(166,749) (41,205)
3,400 (5,185)
(7,854) 12,543
1,442 498
400,773 255,078
1,904,596 255809
(3,570,860) (934,128)
(38,714) (42,302)
(1,704,978) (720,621
(1,304,205) (465,543)
3,261,655 3,727,198
$ 1,957,450 $ 3,261,655
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 1. NATURE OF ACTIVITIES

Court Appointed Special Advocates of New Hampshire, Inc. ("CASA") is a non-
stock, non-profit corporation organized in New Hampshire. CASA's primary service
is training volunteers in New Hampshire to advocate for abused and neglected
children in the court system. The major sources of revenue are government grant
income and contributions.

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Significant accounting policies

CASA prepares its financial statements in accordance with generally accepted

~ accounting principles promulgated in the United States of America (U.S. GAAP) for
not-for-profit entities. The significant accounting and reporting policies used by
CASA are described subsequently to enhance the usefulness and understandability of
the financial statements.

Comparative financial information

The financial statements of CASA include certain prior-year summarized
comparative information in total. Such information does not include sufficient detail
to constitute a presentation in conformity with generally accepted accounting
principles. Accordingly, such information should be read in conjunction with CASA's
financial statements for the year ended June 30, 2023, from which the summarized
information was derived.

Use of estimates and assumptions

Management uses estimates and assumptions in preparing financial statements. Those
estimates and assumptions affect the reported amounts of assets and liabilities, the
disclosure of contingent assets and liabilities and the reported revenues and expenses.
Accordingly, actual results may differ from estimated amounts.

Change in Accouniing Principle

ASU 2016-13, Financial Instruments - Credit Losses

Effective July 1, 2023, CASA adopted the Financial Accounting Standards Board
(FASB) Accounting Standards Update (ASU) No. 20/6-13, Financial Instruments —
Credit Losses. CASA measures a financial asset at an amortized cost basis at the net
amount expected to be collected. Thus, the Statement of Activities reflects the
measurement of credit losses for newly recognized financial assets as well as the
expected increases or decreases of expected credit losses that have taken place during
the period.



Dacusign Envelope ID: C216B4C1-0B95-4BOF-AF27-73234368034E

-10-

COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

The adoption of ASU 2016-13 did not have an impact on CASA’s financial position,
results of operations, and cash flows. Management has determined based on historical

" collection experience, an assessment of economic conditions, and a review of
subsequent collections that no allowance for credit loss is necessary.

Cash and cash equivalents

For the purpose of reporting cash flows, CASA considers all highly liquid debt
instruments purchased with a maturity of three months or less to be cash and cash
equivalents. There were no cash equivalents at June 30, 2024. Excess cash 1s
deposited into a sweep account and earns interest on a daily basis. Temporary cash
investments held in the investment portfolio are excluded from cash and cash
equivalents.

Sponsorships receivable

Sponsorships receivable consist of amounts due from sponsors for events that have
already occurred, but for which amounts have not yet been paid. CASA establishes
its allowance for uncollectible accounts based on prior collection experience. It is
CASA's policy to write off uncollectible accounts receivable when management
determines the receivable will not be collected. Management does consider a variety
of factors, including risk characteristics of the selected accounts, number of days
outstanding, and current economic conditions.

Grants receivable

Grants receivable are recognized when the qualifying costs are incurred for cost-
reimbursement grants or contracts, or when a unit of service is provided for
performance grants.

Pledges receivable

CASA has launched a capital campaign to generate funds to expand their capacity to
meet the emergency faced by our children today from the impact of the opioid
epidemic. The campaign was designed to solicit pledges to be paid over time {up to
5 years). Pledges are recorded as net assets with donor restrictions due to the purpose
and/or implied time restrictions. The contributions are recorded as revenue at the time -

- the pledges are made. When the purpose and/or time restrictions are met, restrictions
are released, and the amounts are recorded on the statement of activities as net assets
released from restrictions.



Docusign Envelope 1D: C21684C1-0B95-4BOF-AF27-73234368034E

-11-

COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Investments

CASA carries investments in marketable securities with readily determinable fair
values based upon quoted market prices. Unrealized and realized gains and losses are
included with investment income in the accompanying statement of activities and
changes in net assets. Purchased and gifted securities are recorded at fair value on the
date of the acquisition or gift date, net of any brokerage fees. CASA's investments do
not have a significant concentration of credit risk within any industry, geographic
location, or specific location.

Property and equipment

Property and equipment are recorded at cost, or in the case of donated assets, at fair
value. Items with an individual or aggregate cost of less than $1,000 are expensed in
the year of purchase. Maintenance, repairs, and minor renewals are expensed as
incurred.

The provision for depreciation is made using the straith-line method by annual
charges calculated to absorb the costs over the following estimated useful lives:

Buildings and improvements 39 years
Furniture, equipment and software 3-5 years

Leases

CASA is a lessee in several noncancellable leases for office space. CASA determines
if an arrangement is a lease, or contains a lease, at inception of a contract and when
the terms of an existing contract are changed. CASA recognizes a lease liability and
a right-of-use (ROU) asset at the commencement date of the lease. The lease liability
is initially and subsequently recognized based on the present value of its future lease
payments. Variable payments are included in the future lease payments when those
variable payments depend on an index or a rate. CASA generally does not have access
to the rate implicit in the lease and, therefore, CASA utilizes a risk-free rate as the
discount rate at the lease commencement date for all classes of underlying assets. The
ROU asset is subsequently measured throughout the lease term at the amount of the
remeasured lease liability (i.e., present value of the remaining lease payments), plus
unamortized initial direct costs, plus (minus) any prepaid (accrued) lease payments,
less the unamortized balance of lease incentives received, and any impairment
recognized. Lease cost for lease payments is recognized on a straight-line basis over
the lease term.
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

CASA has elected, for all underlying classes of assets, to not recognize ROU assets
and lease liabilities for short-term leases that have a lease term of 12 months or less
at lease commencement, and do not include an option to purchase the underlying asset
that CASA is reasonably certain to exercise. CASA recognizes lease costs associated
with short-term leases on a straight-line basis over the lease term.

Net assets

The financial statements report net assets based upon the existence or absence of
restrictions placed by its donors, as follows:

Net assets without donor restrictions — Net assets without donor”
restrictions are resources available to support operations. The only
limits on the use of these net assets are the broad limits resulting from
the nature of CASA, the environment in which it operates, the purposes
specified in its corporate documents and its application for tax-exempt
status, and any limits resulting from contractual agreements with
creditors and others that are entered into in the course of its operations.

Net assets with donor restrictions — Net assets with donor restrictions
are resources that are restricted by a donor for use for a particular
purpose or in a particular future period. Some donor-imposed
restrictions are temporary in nature, and the restriction will expire when
the resources are used in accordance with the donor’s instructions or
when the stipulated time has passed. Other donor-imposed restrictions
are perpetual in nature; CASA must continue to use the resources in
accordance with the donor’s restrictions.

Revenue recognition.

Contributions and private grants

Contributions and private grants are recognized when cash, securities or other assets,
an unconditional promise to give, or a notification of a beneficial interest is received.
Conditional promises to give, that is, those with a measurable performance or other
barrier, and a right of return, are not recognized until the conditions on which they
depend have been substantially met.
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Contributions and private grants are reported as increases in net assets without donor
restrictions uniess use of the contributed assets is specifically restricted by the donor.
Amounts received that are restricted by the donor to use in future periods or for
specific purposes are reported as increases in net assets with donor restrictions.
Unconditional promises with payments due in future years have an implied restriction
to be used in the year payment is due, and therefore, are reported as restricted until
the payment is due, unless the contribution is clearly intended to support activities of
the current fiscal year. When a restriction expires, that is, when a stipulated time
restriction ends or a purpose restriction is accomplished, net assets with donor
restrictions are reclassified to net assets without donor restrictions in the statement of
activities. Any donor-restricted contribution that is received in the same year that the
restriction is met is recorded as net assets without donor restrictions.

Government grants
Government grants are recognized when the qualifying costs are incurred for cost-
reimbursement grants or contracts, or when a unit of service is provided for
performance grants.

Fundraising events

Revenue from fundraising events is recognized when the performance obligation of
providing the event is met. The performance obligation of conducting the event is
simultaneously received and consumed by the attendees; therefore, the revenue is
recognized when the event occurs. Upon receipt of a prepayment from a registrant,
CASA recognizes a contract liability in the amount of the prepayment for its
performance obligation to provide the event in the future. Due to the nature and timing
of the performance and/or transfer of services, certain contract liabilities at June 30
of each year are recognized in the following year.
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Donated goods and services

A significant portion of CASA's functions are conducted by unpaid officers, Board
members, and volunteers. The value of this contributed time is not reflected in the
accompanying financial statements since it does not meet the criteria necessary for
recognition under U.S. GAAP. GAAP allows recognition of contributed services only
if (a) the services create or enhance nonfinancial assets, or (b) the services would have
been purchased if not provided by contribution, require specialized skills, and are
provided by individuals possessing those skills.

Donated goods, services, and use of facilities consisted of the following at June 30:

2024 2023
Consulting services $ 24,575 $ 66,650
Office space 7,800 7,800
Printing 5,584 -
Advertising - 3,118
Other 850 2,783
Total $ 38,809 $ 80,351

CASA recognized donated goods, services, and use of facilities within public support
for consulting services, office space, printing, advertising and other. Unless otherwise
noted, donated goods, services and use of facilities did not have donor-imposed
restrictions.

Donated goods, services and use of facilities were used toward program, fundraising
events, and general and administrative costs. Donated professional services are
recorded at the respective fair values of the services received. Donated goods are
recorded at fair value at the date of donation and as expenses when placed in service
or distributed. Donated use of facilities is reported as a contribution and as-an expense
at the estimated fair value of similar space for rent under similar conditions. If the use
of the space is promised unconditionally for a period greater than one year, the
amount is reported as a contribution and an unconditional promise to give at the date
of the gift, and the expense is reported over the term of use.
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Functional allocation of expenses

The costs of provndmg various programs and other activities have been summarized
on a functional basis in the accompanying statement of activities. The statement of
functional expenses presents the natural classification detail of expenses by function.

Accordingly, certain costs have been allocated amorig program services, supporting
activities, and fundraising based on benefits received. Expenses that can be identified
with a specific program, supporting service, or fundraising event are charged directly
to the program, supporting service, and fundraising event. Expenses which apply to
more than one functional category, such as time and effort, have been allocated based
on estimates made by management.

Advertising costs
CASA charges advertising costs to operating expenses as incurred.
Financial instruments and credit risk

Deposit concentration risk is managed by placing cash and cash equivalents with
financial institutions believed to be creditworthy. At times, amounts on deposit may
exceed insured limits or include uninsured investments. To date, no losses have been
experienced in any of these accounts. Credit risk associated with receivables is
considered to be limited due to high historical collection rates and because substantial
portions of the outstanding amounts are due from governmental agencies and entities
supportive of CASA’s mission.

Income taxes

CASA is a not-for-profit organization exempt from income tax under Section
501(c)(3) of the Internal Revenue Code and is classified as other than a private
foundation. However, certain unrelated business income is subject to federal taxation.
For the year ended June 30, 2024, there was no liability for tax on unrelated business
income. Accordingly, no provision for federal income tax has been recorded in the
accompanying financtal statements.

CASA is no longer subject to income tax examinations by U.S. Federal or State tax -
authorities for tax years before 2020.
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC. /

NOTES TO FINANCIAL STATEMENTS

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (concluded)

Reclassifications

' Certain balances in the prior year’s financial statements may have been reclassified
for comparative purposes to conform with the presentation in the current year’s
financial statements. These reclassifications had no effect on the change in net assets.

Note 3. LIQUIDITY AND AVAILABILITY

Financial assets available for general expenditure, that is, without donor or other
restrictions limiting their use within one year of June 30 are:

2024 023
Financial assets:
Cash and cash equivalents $1,957,450  $ 3,261,655
Investments 5,031,166 3,045,290
Sponsorship receivable 32,500 18,235
Grants receivable 302,081 185,866
Pledges receivable 453,250 291.400
Total financial assets 7,776,447 6,802,446
Less financial assets held to meet donor-imposed
restrictions: :
Purpose-restricted net assets (31,714) - (109,894)
Donor-restricted endowment funds (1,129,140)  (1,007,281)
Less financial assets not available within one year:
Pledges receivable (88,000) (126,250)
Amount available for general expenditures within , ‘
one year $6527.593  §5.559.021

CASA regularly monitors liquidity required to meet operating needs and other
contractual commitments, while also striving to maximize the investment of its
available funds. In addition to financial assets available to meet general expenditures
over the next year, CASA operates with a balanced budget and anticipates collecting
sufficient revenue to cover general expenditures not coveted by donor-restricted
resources.

CASA’s endowment funds consist of donor-restricted -endowments. Income from
donor-restricted endowments is available for general use and could be made available
if necessary. Donor-restricted endowment funds are not available for general
expenditure.
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 4. INVESTMENTS AND FAIR VALUE MEASUREMENT

The FASB defines fair value as the price that would be received for an asset or paid
to transfer a liability (an exit price) in CASA'S principal or most advantageous market
in an orderly transaction between market participants on the measurement date.

The standard establishes a fair value hierarchy which requires CASA to maximize the
use of observable inputs and minimize the use of unobservable inputs when
measuring fair value. The standard describes three levels of inputs that may be used
to measure fair value:

Level 1: Quoted prices (unadjusted) for identical assets or liabilities in
active markets that CASA has the ability to access as of the
measurement date.

Level 2: Significant other observable inputs other than Level 1 prices
such as quoted prices for similar assets or liabilities, quoted prices in
markets that are not active, or other inputs that are observable or can be
corroborated by observable market data.

Level 3: Significant unobservable inputs that reflect CASA's own
assumptions about the assumptions that market participants would use
in pricing an asset or liability. -

In many cases, a valuation technique used to measure fair value includes inputs from
multiple levels of the fair value hierarchy. The lowest level of significant input

determines the placement of the entire fair value measurement in the hierarchy.

Investments measured at fair value at June 30 are summarized below:

Fair
June 30, 2024 Value (Level 1) {Level 2) (Level 3)
Valued on a recurring basis
Investment cash $ 169,655 § 169,655 $ - $ -
U.S. equities 2,239,418 2,239,418 - -
International equities 371,008 371,008 - -
Fixed income 1,930,631 1,930,631 - -
Other investments 223,278 223,278 - -
Real estate 97.176 97.176 - -

Total investments $5031.166 $5031.166 § - & -
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 4. INVESTMENTS AND FAIR VALUE MEASUREMENT (concluded)

Fair

June 30, 2023 Value (Level 1) {Level 2} (Level 3)
Valued on a recurring basis
Investment ¢ash $ 103,009 $ 103,009 $ - $ -
U.S. equities 721,966 721,966 - -
International equities 264,686 264,686 - .
Fixed income 1,710,993 - 1,710,993 - .
Other investments 244636 244.636 - -
Total investments $3.045290 $3045290 % - % -

Fair values of Level ] investments are determined by reference 10 quoted market
prices and other relevant information generated by market transactions:

‘Note 5. PLEDGES RECEIVABLE

Pledges receivable were as follows at June 30:

2024 023

Promises to give expected to be collected in :

Less than one year $ 365,250 $ 165,150

One to five years 88,000 126,250

453,250 291,400

Less discount to present value (6,027) (10,926)

Less allowance for uncollectible pledges (14,571) (14,571)
Net pledges receivable $ 432,652 $ 265,903

Pledges receivables are reported at their fair value, which is estimated as the present
value of expected future cash inflows on a non-recurring basis. At June 30, 2024, a
discount rate of 3% was considered to determine net present value. As discussed in
Note 4, the valuation technique used by CASA is a level 3 measure because there are
no observable market transactions.
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 6. PROPERTY AND EQUIPMENT

Property.and equipment are stated at cost and were as follows at June 30:

2024 2023
Buildings and improvements $ 1,428,105 $ 1,418,855
‘Furniture, equipment and software 263,085 279,916
1,691,190 1,698,771
Less accumnulated depreciation 710,552 683,613
Property and equipment, net $ 980,638 $ 1,015,158

Note 7. NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions are available for the following purposes or periods

at June 30:
2024 2023
Time:
Portion of perpetual endowment funds subject to
time restriction under the Uniform Prudent
Management of Institutional Funds Act
{(UPMIFA) $ 444,648 $ 322,789
- Pledges receivable 453,250 291,400
Fiscal year 2025 125,000 -
Restricted for:
Technology 15,831 -
Building repairs 10,000 .-
CRM system 5,753 25,506
Training and community relations - 62,068
Language bank : - 21,340
Generator 130 980
Endowment restricted in perpetuity 684,492 684,492
Total $ 1,739,104 $ 1,408,575
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE,; INC.

NOTES TO FINANCIAL STATEMENTS

Note 8. ENDOWMENT FUNDS AND NET ASSETS

CASA adheres to' the Other Presentation Matters section of the Presentation of
Financial Statements for Not-for-Profit Organizations in accordance with U.S.
GAAP. U.S. GAAP provides guidance on the net asset classification of donor-
restricted endowment funds for a non-profit organization that is subject to an enacted
version of the Uniform Prudent Management of Institutional Funds Act (UPMIFA).
U.S. GAAP also requires additional disclosures about an organization's endowment
funds (both donor-restricted endowment funds and board-designated endowment
funds), whether-or not the organizalion is subject to UPMIFA.

The State of New Hampshire enacted UPMIFA effective July 1, 2008, the provisions
of which apply to endowment funds existing on or established alter that date. CASA
adopted these provisions for the year ended June 30, 2009.

CASA's endowment is comprised of five named funds and includes donor-restricted
endowment funds. As required by GAAP, net assets associated with endowment
funds, including any funds designated by the Board of Directors to function as
endowments, are classified and reported based on the existence or absence of donor-
imposed restrictions.

The Board of Directors of CASA has interpreted UPMIFA as allowing CASA to
appropriate for expenditure or accumulate as much of an endowment fund as CASA
determines to be prudent for the uses, benefits, purposes and duration for which the
endowment fund is established, subject.to the intent of the donor as expressed in the
gift instrument.

The original gift is defined by CASA as (a) the original value of gifts donated to the
donor-restricted endowment, (b) the original value of any subsequent gifts to donor-
restricted endowment, and (c) accumulations to donor-restricted endowment made in
accordance with the direction of the applicable donor gift instrument at the time the
accumulation is added to the fund.

Investment Return Objectives, Risk Paramelers and Strategies

CASA has adopted an investment policy, approved by the Board of Directors, to
create a balanced portfolio among several asset classes managing moderate levels of
return with moderate levels of risk, while exceeding long-term inflation. Given
CASA has no immediate intention of appropriating any assets for expenditure, there
is currently no spending policy in place for the year ended June 30, 2024. However,
management is currently in‘the process of establishing a spending policy that will be
in accordance with UPMIFA. During this process, CASA will consider the following
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

',NOTES TO FINANCIAL STATEMENTS

Note 8. ENDOWMENT FUNDS AND NET ASSETS (continaed)

factors in making a determination to appropriate or accumulate donor-restricted
endowment funds: (1) the duration and preservation of the various funds, (2) the
purposes of the donor-restricted endowment funds, (3) general cconomic conditions,
(4) the possible effect of inflation and deflation, (5) the expected total return from
income and the appreciation of investments, (6) other resources of CASA and (7) the
investment policies of CASA.

Endowment net assets composition by type of fund were as follows:

. Without Donor ~ With Donpr

Restrictions Restrictions Total
June 30, 2024
Donor-restricted endowment
funds b - $1.129.270 §1.129270

Without Donor  With Donor
Restrictions  Restrictions Total

June 30, 2023

Donor-restricted endowment

funds $ - $ 1,007,411 1.007.4
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COURT APPOINTED SPECIAL ADVOCATES
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OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 8. ENDOWMENT FUNDS AND NET ASSETS (continued)

Endowment net assets were as follows:

June 30, 2024

In‘vcsﬁnems, beginning
of year

Net investment income
Unrealized gain
Realized gain

Total investment income

Investments, end of year

June 30, 2023

Investments, beginning
of year

Net investment income
Unrealized gain
Realized loss

Total investment income

Investments, end of year

Without Donor  With Donor
Restrictions Restrictions Total
3 - $ 1,007,411 £ 1,007,411
- 1 3,‘0_94 13,094
- 74,559 74,559
L = 34.206 34,206
- 121.859 121.859
$ - § 1129270 § 1,129,270
Without Donor  With Donor
Restrictions Restrictions Total
b - $ 894,175 $ 894,175
- 9.120 9,120
- 109,221 109,221
- (5,105) (5,105)
- 113,236 113,236

$ - $ 1007411 § 1,00741]
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 8. ENDOWMENT FUNDS AND NET ASSETS (concluded)

In a prior year, CASA created a donor-restricted endowment fund named in memory
of one of CASA's strongest supporters, Mr. John Zahr. While the endowment
principal will be permanently invested, the income from the endowment may be used
to support the general operations of CASA, unless otherwise stated by the donor.
Through the donor-restricted endowment fund, donors who feel compelied to leave a
legacy gift or otherwise investin CASA's future will now have that opportunity.

Note 9. OPERATING LEASE COMMITMENTS

CASA has operating lease agreements for various office spaces in Laconia, Dover
Claremont, Berlin, and Keene, New Hampshire. In July 2020, CASA entered into a
S-year operating lease agreement in Dover expiring June 2025 ‘with monthly
payments of $454 for base rent and utility costs of $630 and $588 during 2024 and
2023, respectively. In November 2020, CASA entered into a-5-year operating lease
agreement ‘in Keene expiring October 2025 with monthly payments of $940,
increased each year by 2%. In May 2023, CASA entered into a 5-year operating lcase
agreement in Laconia expiring April 2028 with monthly payments of $1,957,
increased each year by 3%. CASA has extended a one-year operating lease agreement
until April 2025 in Claremont with monthly payments of $455. The opérating lease
agreement for Berlin automatically renews each year at $500 per month.

Noncash investing and tinancial activities related to these operating leases includes a
lease asset obtained in exchange for lease liabilities of $168,010.

There is currently no rent requirement other than utilities for CASA's Colebrook
office. The estimated fair value of the monthly rental for this space is $7,800.
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COURT APPOINTED SPECIAL ADVOCATES
OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

Note 9. OPERATING LEASE COMMITMENTS (concluded)
Future payments due under the operating leases are as follows:

Year ending

June 30, Amount

2025 $ 453819

2026 28,950

2027 25,790

2028 22,026

Total lease payments 122,585

Imputed interest (4,464)

Present value of lease
liability $118,121

Total lease costs were as follows at June 30:

2024 023
Operating lease cost $ 46,386 $ 45,466
Short-term lease cost 6,000 6,000
Variable lease cost 7,560 7,056
Donated facility cost 7,800 ‘ 7,800
$ 67,746 $ 66,322

Note 10. RETIREMENT PLAN

CASA has a defined contribution plan covering all eligible employees. During the
year ended June 30, 2024, CASA approved plan contributions up to 2% of eligible
employees’ salary. For the years ended June 30, 2024 and 2023, CASA contributed
$53,001 and $26,492, respectively.
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COURT APPOINTED SPECIAL ADVOCATES
'3 OF NEW HAMPSHIRE, INC.

NOTES TO FINANCIAL STATEMENTS

COMMITMENTS AND CONTINGENCIES

CASA has entered into grant agreements that are recognized when qualifying costs
are incurred for cost-reimbursement grants or when a unit of service is provided for
performance grants. Revenue from government agencies is subject to review by
grantor agencies. The review could result in the disallowance of expenditures under
the terms of the grants or reductions of future grant awards.

RELATED PARTY TRANSACTION

CASA has purchased consulting services from a partnership owned by a family
member of CASA’s officer. During the years ended June 30, 2024 and 2023, there
was $47,548 and $125,700 in consulting expenses, of which $24,575 and $66,650
was donated, respectively.

SUBSEQUENT EVENTS

CASA has evaluated subsequent events through November 12, 2024, the date which
the financial statements were available to be issued and has not evaluated subsequent
events after that date. No subsequent events were identified that would require
disclosure in the financial statements for the year ended June 30, 2024.
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X CASA of New Hampshire
CASA Board of Directors 2024-2025

Couwrs Appolnted Spaciol Advocohes-
FOR CHILDREN

New Hempshire

Sue Chollet

Michael Burns — Co- Chair

Pat Clancey

Evelvn Aissa, Esg. — Co-Chair

Madison Dragen

Paul Chant, Esqg. — Vice Chair

Sabrina Dunla

Kathleen Thomas - Treasurer

Evan M. Lowry, Esq. ] JoAnn Fenton

Bill Glahn, Esq.

Mike Ambrogi

Terry Heinzmann

Charles T, Ca

Revised 9/9/2024
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b ¢ CASA of New Hampshire
Eaba Board of Directors 2024-2025

Court Appointed Speciol Advacetes
FOR CHILDREN

New Hampshire

Tom Stevens CASA Contact Information

138 Coolidge Avenue

Manchester, NH 03102

P.O. Box 1327

Manchester, NH 03105

; Toll-free tclephone: 800-626-0622

Marcin (Marty) Sink - President/CEO-Staff Only 603-626-4600 (f) 603-623-6362

: General Delivery Email — speakup(@casanh.org
Website: www.casanh.org

Key for abbreviations:
{c) = cell phone
(h) = home details

Caroline Delaney - Staff Attorney-Staff Only {w) = work details

Revised 9/9/2024



Docusign Envelope 10: C216B4C1-0B95-4BOF-AF27-73234368034E

CAROLINE K. DELANEY, ESQ.

LEGAL EXPERIENCE

COURT APPOINTED SPECIAL ADVOCATES OF NEW HAMPSHIRE (CASA-NH) Manchester, NH
Staff Counsel September 2016-Present
Act as in-house staff counsel for CASA-NH staff and volunteers. Provide initial and on-going service -
training for staff and volunteers on the legal process in Abuse/Neglect (RSA 169-C), Termination of
Parental Rights (RSA 170-C) and Mediated Adoption {RSA 170-B: 14) proceedings. Represent CASA-NH
in court filing appropriate motions and memos of law. Review and edit reports submitted to Court by
CASA-GAL's and prepare CASA-GAL's to testify as witnesses in court proceedings. Assist the
President/CEQ with personnel and other management issues including contract review.

New Hampshire.Department of Revenue Administration (DRA) Concord, NH
Revenue Counsel March 2014 - September 2016
Served as general counsel to the DRA. Advised DRA Commissioner and administration on tax matters,
and personnel issues. Managed all DRA litigation and represented DRA in administrative hearings.
Managed DRA's administrative rule making process including testifying before legislative committees.
Drafted and reviewed business contracts. Conducted department wide trainings.

Marrison Mahoney LLP Manchester, NH
Associate January 2009 - February 2014
Handled all aspects of varied insurance defense litigation including professional liability, premises
liability and worker's compensation.cases. Regularly advised insurance companies in the areas of New
Hampshire insurance coverage and worker's compensation law.

Wiggin & Nourie, P.A. Manchester, NH
Associate ! Sept. 2006 — Oct. 2008
Attorney in Insurance Defense Practice Group. Attended hearings, mediations, depositions

and drafted pleadings.

Law Office of John B, Schulte Manchester, NH
Staff Litigation Counsel March 1998 - Sept. 2004
Served as in-house trial attorney for Liberty Mutual Insurance Company. Represented Liberty Mutual
insureds in automobile and premises liability cases in all state courts. Represented employers at the
New Hampshire Department of Labor in worker's compensation hearings and appeals.

EDUCATION

Northeastern University School of Law
1.D. 1997

College of the Holy Cross
B.A. English 1991
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OTHER EXPERIENCE

Community Family Life Services Washington, D.C.
Grant Administrator/Casemanager/Outreach Coordinator Aug. 1992 — May 1994

Administered Department of Housing and Urban Development grant. Supervised six grant
casemanagers and coordinated referrals. Provided case management to homeless families living in
CFLS' transitional housing program working towards achieving self-sufficiency. Provided case
management to families living in Washington D.C. city shelters.

The Jesuit Volunteer Corp - Washington, D.C.
Emergency Services Coordinator/ Advocate for the Elderly Aug. 1991 — June 1992
Served low income families and seniors volunteering for two Washington D.C. social service agencies,
The Northwest Settlement House and Community Advocacy and Referral for the Elderly (“C.A.R.E.”}.

MEMBERSHIPS

New Hampshire Bar Association
New Hampshire Women's Bar Association
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BERNADETTE M. PLANTE
]

To obtain a challenging full or part time position within the educational, childcare, or social services
field that will fully utilize my diverse knowledge, education, and experience.

’ PROFESSIONAL PROFILE o

Guardian Ad Litem, Court Appointed Special Advocate
s Excellent knowledge of Juvenile Court/Child Welfare p

System. = Proven track record for providing quality dient
* Assisted in development of organizational policies for assessment, counseling, and referrals.
Guardian Ad Litems & Staff. - « Experience in networking with localfstate agencies
s Represented organization at both state and local level. and grant writing.
= Supervision and Training of professional development * Ability to work productively both independently or as a
of staff. cooperative team mgmber.
»  Member of the Senior Management Team. = Solid background in designingfimplementing new
« Uptodate on current industry trends with staff behavioral and vocational programs

recruiting and development experience.
Parent Child Mediation, City of Nashua, NH

WORK HISTORY

CASA (COURT APPOINTED SPECIAL ADVOCATE) OF NEW HAMPSHIRE (2001 - Present)
Senior CASA Supervisor (2008-Present)

= Court Diversion Program (2007-2009)

» Supervised Staff Supervisors in Colebrook, Berlin, Plymouth, Manchester and
Nashua District and Family Courts to ensure effective service delivery to
abused and neglected children.

» Acted as a liaison to all North Country, Lakes Region, Manchester and Nashua
local offices of the Division of Children, Young and Families (DCYF).

* Developed and provided training standards for both Staff, Volunteers and
Guardian Ad Litems.

» Conducted performance evaluations of Staff.

= Valuable Professional of the Senior Management Team.

‘Supervisor of Guardian Ad Litems (2001-2008)

= Recruited, screened, trained and supervised CASA Guardian Ad Litem
Volunteers, providing 40 hour intensive training.

» Responsible for matching case’s to appropriate Volunteer (all cases are abuse
and neglect petitions filed through either District or Family Court).

» Co-managed all cases with volunteer, maintaining monthly supervision data in
CASA database, provided data quarterly, or as needed, to Executive Director

» Ensured all Court Reports prepared by CASA/GAL are typed, edited,
reproduced and delivered with the statutory time frames to court and all
relevant parties.

» Acted as a liaison to Court Personnel.
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NASHUA PASTORAL CARE CENTER INC, Nashua, NH (1996 -2001)
Emergency Assistance Qutreach Director {1998 - 2001)

Continuously handled a high-risk caseload, managed Annual Grants, and prepared
statistical information for the United Way.

Assisted in résumé writing and preparation for non-skilled working population.
Developed job opportunities for professional, skilled, and non-skilled clientele.
Represented organization as a public speaker at public relations events and fund-
raisers.

Managed 200 volunteers and coordinated annual Christrmas Program which served
over 680 families,

Case Manager (1996 - 1998)

Managed high-risk caseload working with women in recovery from addictions.
Co-facilitated bi-weekly support group for women to empower and assist with integration
into the community.

Co-facilitated weekly parenting group for women in recovery.

Facilitated educational, housing, and individua! plans to become non- rec1p|ents of
welfare. 5

Developed close working relatlonshlps with educational personnel from local colleges, the
City, and Welfare Department.

Maintained up-to-date on local and state changes pertaining to welfare reform.

BIG BROTHERS/BIG SISTERS OF GREATER NASHUA, Nashua, NH (1996 - 1997)
Case Worker

Handled caseload of 25 families and recruited/trained volunteers.

Assisted in major fundraising projects and writing press releases.

Provided sexual abuse prevention training to children, parents, and volunteers.
Interviewed and screened adults and children for program eligibility.

Aided in providing support groups for parents and volunteers, addressing parenting
issues of elementary aged children to teenagers.

Researched potential grant possibilities and represented organization at public speaking
engagements.

L eovcamonv ]

MELTON MOWBRY COLLEGE, Leicester, England
B.S. Degree Equivalent in Social Work & Child Welfare with additional post graduate study.

CONTINUING EDUCATION

NH Attorney General's Task Force Conference on Child
Abuse & Neglect

PSNH Conference on Electric Utility Service for Low-income
Families

Nurturing Families through Recovery, Coalition on Addiction,
Pregnancy & Parenting

Intake & Assessment; Division of Children, Youth & Families
Working with Chronically Mentally 1l Patients, Manchester
Mental Health

Juvenile Court Process; Div of Children, Youth & Families

working with Sexually Abused Children; Division of Children,

Youth B Farnilies

Fetal Alcohol Syndrome, Rivier College, Nashua, NH
Dynamics of Child Abuse and Neglect within

the Family; Division of Children, Youth &

Families

Cultural Awareness, Rivier College, Nashua NH
Assessment & Case Planning, Big Brothers/Big Sisters of
America

Physical & Psychologicatl Adolescent Changes
Mediating Divorce, Child Parent Mediation

Dealing with Domestic Viclence

Community Conference; Division of Children, Youth &
Families

REFERENCES ARE AVAILABLE ON REQUEST
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Diane M. Valladares

EXPERIENCE

CASA of NH, Manchester, NH

November 2002 - Present

Training and Recruitment Coordinator for statewide non-profit volunteer guardian ad litem
program, representing abused and neglected chiidren in the NH court system. Recruit, screen
and interview candidates to serve child clients, set training schedule, coordinate speakers.
Increased retention of volunteers by 100% during my first year through monthly newsletters
and educational conferences for volunteers. Daily tasks include maintenance of two volunteer
databases (COMET and Gift Maker Pro), application processing, follow-up of volunteer
inquiries, interview and class scheduling. Monthly budget and application reports for staff
and Board, as well as press releases. Publish yearly calendar and business directory, as well
as recruitment and retention materials. Maintain and update training manual for volunteers.
Plan and execute two major volunteer events per year.

WHITNEY LAW OFFICES, Nashua, NH

January 2001 -June 2002

Paralegal Assistant for private law practice specializing in family, real estate, personal injury,
bankruptcy and criminal law. Responsibilities included screening clients, maintaining
calendar, case maintenance, research, interaction with court officers, client correspondence,
billing, handling phones and mail.

DESIGNWARES, 206 Main Street, Nashua, NH, 03060

August 2000 - Present

Sales Consultant for upscale retail artisan bouthue Respon51b111t1es include customer
service inventory control, purchasing, maintaining mailing list database, merchandising
Currently work almost exclusively on maintaining the customer database for sales
promotions.

BICENTENNIAL ELEMENTARY SCHOOL, Nashua, NH

September 1996 -June 1999

Educator, Grade 4. Created and implemented educational plans for heterogeneously grouped,
inclusionary classes utilizing reading and writing workshop approach to integrated language
arts, hands-on science and mathematics, and a‘class meeting approach to solving issues and
problems. Served as PTO liaison.

CHARLOTTE AVENUE / BICENTENNIAL ELEMENTARY SCHOOL, Nashua, NH
September 1991 - January 1996

Special Education Paraprofessional Modified assignments and gave academic support within
the classroom to students on individual education plans at the fifth and sixth grade level.
Provided one-on-one, small group and whole class instruction. Administered various
assessments (Woodcock-Johnson, K-TEA, TOWL) to individual students.
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EDUCATION: Rivier College, Nashua, NH, 1996 B.A. Elementary Education
The Berkeley School, White Plains, NY - 1979, Secretarial Diploma

PROFESSIONAL Nashua College Club, Vice President
AFFILIATIONS: CASA of NH - Guardian ad Litem
NH Notary Public and Justice of the Peace

REFERENCES: Excellent references available on request.
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Jonelle Gaffne

Objective  To obtain full time employment that would allow me the opportunity to continue to work with families
and children in the social service spectrum by helping to assist in providing services to families in
need.

Education Southern New Hampshire University - Manchester, New Hampshire
Bachelor of Arts in Psychology
Minor in Sociology, 2000-2004
Graduated Cum Laude

2002-2004: Treasurer of the National Honor Society for Psychology (PSI CHI)

Professional Experience
CASA of NH, Manchester, NH
{October 2009 to Present)
CASA Guardian Ad Litem Supervisor-Program Director

+ Responsible for the recruitment, training, and on-going supervision of volunteer guardian ad litems assigned to
abused and neglected children in the court system.

Devereux Florida, Orlando, FL

(October 2008-September 2009)
Family Case Manager-Specialized Medical Unit

+ Identified needs of and provided direct care services to families in meeting the specialized needs of medically involved

or medically fragile children within the child welfare system

Developed, implemented, and monitored family case plans and provided families with the necessary skills and

motivation in order to meet the goals of the case plan to ensure child safety and well-being -

Determined the need for child removal, continued services, or termination of services based upon an expert child

safety assessment

- Empowered and promoted self sufficiency of clients

« Wrote documents for the Court; including Shelter Petitions, Predisposition Reports, Judicial Reviews, Status Reports,

and Case Plans

Provided testimony to the Court and served as a liaison between the Department of Children and Families and the

Court

Provided clients with services, such as daycare and other referrals to community agencies for counseling and

financial assistance :

Facilitated multi-disciplinary meetings to collaborate on ideas and suggestions to help families successfully meet the

needs of their children

« Attended meetings with the legal department, foster care department, and the child protection team to make informed
decisions regarding child safety and permanency planning

+ Acted as a mentor to other workers within the service center

Devereux Florida, Orlando, FL
{June 2007-October 2008) Family
Case Manager

- Provided direct care services to families where some indicators of abuse, abandonment, or neglect issues have been
identified

+ Developed, implement, and monitored family case plans

« Determined the need for child removal, continued services, or termination of services based upon an expert chitd
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safety assessment

« Empowered and promoted self sufficiency of clients

« Wrote documents for the Court; including Shelter Petitions, Predisposition Reports, Judicial Reviews, Status Reports,
and Case Plans

. grovided testimony to the Court and served as a liaison between the Department of Children and Families and the

ourt

+ Provided clients with services, such as lower cost daycare and other referrals to community agencies for counseling

and financial assistance.

+ Aftended meetings with the legal department, foster care department, and the child protection team to make informed
decisions regarding child safety and permanency planning

Key Program, Inc., Methuen, MA
(September 2006-June 2007)
Assistant Program Supervisor

« Assisted the program supervisor in managing residential facility, including staff supervision and ensuring clients’
treatment goals and needs are being met. Monitor program organization, client files, scheduling, and general
program maintenance

« Utilized techniques from the Crisis Prevention and Intervention Institute to facilitate the de-escalation of clients who are
in crisis

+ Provided twenty-four hour on call support to residential caseworkers in ensuring clients’ and staff's safety

+ Utllized the Situational Leadership Model in providing formal and informal supervision to direct care staff with regards -
to their performance and professional development

» Facilitated client referrals, intakes, and discharge meetings

Key Program Inc., Methuen, MA
(May 2004-September 2006)
Residential Caseworker

« Supervised children (aged 12-18) in a residential setting on achieving their treatment plan goals, documenting their
stay, managing behavioral problems, implementing consequences, and helping clients develop positive social skills
and life skills

» Worked directly with families of various ethnicities and backgrounds to understand the families different needs

» CPR, First Aid, and CPI Certified

+ Aftended multiple trainings focusing on family works, juvenile justice, 51A reporting, common diagnosis

(bi-polar, multiple personality disorder, ADHD, and schizophrenia

Specialized Tralnings and/or Certifications

» Certified Family Services Counselor (March 2008)

+ Specific trainings as they relate to the following: Health and Information and Accountability Act (HIPAA), Code
of Ethics, Medical Neglect, Child Abuse Prevention, Early Childhood Trauma, Domestic Violence,
Supervising Visits for Sexually Abused Children, Educational Trainings, Drug Abuse, and other various
trainings as they relate to the field of child welfare.

References available upon request
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Kelly Smith, LICSW

MSW Social Work
University of Kentucky, 1990

BA Psychology
Hanover College, 1986

NH License, LICSW #1179

PROFESSIONAL EXPERIENCE:

CASA, NEW HAMPSHIRE
Director of Training, March 2016-present

PRIVATE PRACTICE, CONCORD, NH
Therapist and Consultant, November 2003 - present
¢ Individual and family therapy specializing in trauma, loss, and attachment with foster and adoptive children
and families
¢ Curriculum development and teaching adoption concepts to pre-adoptive parents
o Consultation to NH Court Improvement Project regarding permanency planning, best practice and Model
Court protocols
o Clinical consultant for a NH adoption law firm (James Bianco, Assoc.)
o Travel with adoptive families to their adoptive child’s homeland (includes China, Guatemala, Peru, Paraguay,
and Ethiopia)
o Consultation to school districts regarding special education programming for foster and adoptive children
o Clinical Consultant for NH Court Appointed Special Advocates (CASA), including clinical consultation and
training to staff and volunteers
o  Clinical Consuitant for Dartmouth College, Department of Psychiatry-Trauma Research Center
CASEY FAMILY SERVICES, CONCORD, NH
Supervisor, March 1995 — November 2003
o Program development and clinical supervision of a post adoption program
o Collaboration and training for professionals in the areas of attachment and trauma
o Technical assistance to state as well as private, non-profit organizations on program development, clinical
intervention, and permanency planning

HANNAH NEIL CENTER FOR CHILDREN, COLUMBUS. OHIO
Director, 1992-1995
¢ Director of a partial hospital program within a comprehensive mental health continuum for children,
adolescents, and families.
Clinical supervision of 25 therapists;
Direct fiscal planning and management of a $2 million budget
Program development to meet treatment and community needs
Coordination, training and supervision of student interns and work study students
Coordinator of continued quality improvement program which included the collection and analysis of
statistical data related to peer review, quality assurance and utilization review.

o o o o o

Awarded Therapist of the Year by Governor Hassan and NAMI
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NH Department of Health and Human Services

KEY PERSONNEL

List those primarily responsible for meeting the terms and conditions of the agreement.

Job descriptions not required for vacant positions.

Contractor Name:

Court Appointed Special Advocates of New Hampshire, Inc.

ANNUAL

AMOUNT PAID ANNUAL

BAE 4108 JILE FROM THIS SALARY
CONTRACT
Caroline Delaney Senior Staff Attorney $535.00 $87,584,38
Bernadette Melton-Plante Program Director $472.00 $84,338.80
Diane M. Valladares State Wide Recruitment Director $5,166.00 $81,095.04
Jonelle Gaffney Program Director $424.00 $75,425.22
Kelly Smith Training Director $7,277.00 $55,426.28
$13,874.00

$383,869.72
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
" DIVISION FOR CHILDREN, YOUTH & FAMILIES
Lori A, Weaver 129 PLEASANT STREET, CONCORD, NH 03301-3857

Interim Commissioner 603-271-4451  1-800-852-3345 Ext 4451
Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.oh.gov

Joseph E. Ribsam, Jr.
Director

January 25, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to enter into a Sole Source amendment to an existing contract with Court Appointed
Special Advocates of New Hampshire, Inc. (CASA), (Vendor #156690), Manchester, NH for the
continued provision of a statewide training program and education opportunities for court
appoinited special advocates and guardians ad litem, by increasing the price limitation by $61,878
from $108,874 to $170,752 and by extending the completion date from June 30, 2023 to June
30, 2025 effective June 30, 2023 upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on July 31, 2019, item #26
and most recently amended with Governor and Council approval on April. 21, 2021, item’ 14.

~ Funds are anticipated to be available in State Fiscal Years 2024 and 2025, upon the
availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price fimitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-42-421010-28600000 HEALTH AND Human Svcs Dept of, HHS: HUMAN SERVICES,
CHILD PROTECTION, ORG’L LEARNING & QUALITY IMPRVMT

FE822’23 Pt 2:11 RCUB /Z

State ‘Class /. . Job Current Increased Revised
FYIZC;&:I Account Class Title Number | Budget (D:z:gz?:d) et
2020 ) e ‘
07 7 | pavider Training | 45106015 | $28:372 $0| $28372
2021 | 067- Provider Training | 42106015 | $2g 372 Sl @i
500557 Education Contract
2022 | p67- Provider Training | 42106015 ; $26 065 $0 $26,065
500557 Education Contract
2023 | p67- Provider Training | 42106015 | $26 065 o s26.066.
500557 Education Contract

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve healih and independence.
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His Excellency, Govemor Christapher T. Sununu
and the Honorable Council
Page20of 3

05-95-42-421010-32200000 HEALTH AND Human Svcs Dept of, HHS: HUMAN SERVICES,
CHILD PROTECTION, BUREAU OF PROF & STRATEGIC DEV a

State i increased o
Fiscal A‘ﬂ::tsnr‘:t Class Title N:rzger gﬂge:: (Decreased) %i\gs:?
Year g . Amount g

102- Contracts for $0 $30,939 $30,939
202 500731 Program Services L

102- Contracts for $0 $30,939 $30,039
2025 500731 Program Services en

Subtotal | $108,874 $61,878 $170,152
EXPLANATION

This request is Sole Source because the Department is seeking to extend the completion
dates beyond the available renewal options and add funding. The Contractor is the only entity
able to provide the New Hampshire specific training needed by court appointed special advocates
and guardian ad litem volunteering in New Hampshire. -

The purpose of this réquest is to continue 1o provide a statewide training progr'aml and
education opportunities for court appointed special advocates and -guardians ad litem in New
Hampshire. - i

Approximately 60 CASA volunteers and 150 stakeholders are trained annpally.'

Court Appointed Special Advocates is a statewide network of programs working with court
appointed special advocates and guardians-ad litem for children involved with the child welfare
system. The court appointed special advocate volunteers are appointed by judges to advocate

" for the best interest of children who have experienced abuse or neglect. Volunteers remain
involved wilh the children until the case is closed and the child is placed in a safe, permanent
home. For many children who have experienced abuse of neglect, their court appointed special
advocaie volunteer will be the ane constant adult presence in their lives. Training and educational
programs are necessary for individuals who represent these children's best interest through the
arduous processes of the' legal and social services systems. .

The Depardment will monitor services by reviewing::
o The number of CASA staff and volunteers who receive training.
. The tofal numbers of hours of training provided.
¢ Training evaluation results.

Should.the Governor and Council not authorize this request, the best interest of New |
Hampshire children may not be properly represented, and the Department may not be able to
meet the Title IV-E functional training requirements that include pre-service and in-service
training, as well as on-going educational opportunities to court appointed special advocates.

Area served: Slatewide
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Hig Excellency, Govemor Christopher 1. Sununu
and {ha Honorabie Councll
Pags 3of3 ’

Source of Federal Funds: Assistance Listing Number #93.858, FAIN #2301NHFOST.

in the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program. )

Respectfully submitted,

Ao e

Loti A. Weaver
Interim Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the CASA Training Partnership contract is by and between the State of New Hampshire,
Department of Health and Human Services, Division for Children, Youth and Families ("State" or
“Depariment”) and Court Appointed Special Advocates of New Hampshire, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on July 31, 2019, Item #26, and as amended on April 21, 2021, Item #14, the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of cerlain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, lhe Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS the parties agree to extend the term of the agreement, increase the price limitation, or mod|fy
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to'amend as follows:

1. - Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2025 _
2:'.- Form P-37, Géneral.Provisions. Block 1.8, Price Limitation, to read:
$170,752
3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director. '
4. Modify Exhibit A, Scope of Services, Paragraph 3.1.1 to read:
3.1.1 An Associate's degree or Bachelor's degree;
5. Modify Exhibit B, Method and Conditions Precedent to Payment, Section 3 to read:

3. The Contractor agrees to provide the services in Exhibit A, Scope of Services, in compliance
with funding requirements, which includes an in-kind match of an amount equal to.or greater
than $1 11,308 for each State Fiscal Year (SFY) 2024 & 2025

6. Modify Exhibit B, Method and Conditions Precedent to Payment, Section 7, Subsection 7.1, to
read: ' '

7.1 Payment shall be on a cost re:mbursement basis for actual expendutures incurred in the
fulfillment of this Agreement, in accordance with the approved budget line items specified in
Exhibit B-1 through Exhibit B-6 Budget Amendment #2.

7. Add Exhibit. B-5 Budget Amendment #2, which is attached hereto and mcorporated by reference

. herein. ;
8. Add Exhibit B-6 Budget Amendment #2, which is attached hereto and incorporated by reference
herein.
oS
Court Appointed Special__Advgcales of New Hampshire, Inc. A-5-1.3 " Contractor Initials

§5-2020-DCYF-05-COURT-01-A02 Page 10f 3 " Datg 2/1/2023 -
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All terms and conditions of the Contract and prior amendments not modified by this Amendment rerﬁain
in full force and effect. This Amendment shall be effective June 30, 2023, Governor and Council approval.

IN WITNESS WHEREOF, the parties have sét their hands as of the date writtea belbw,

State of New HaEnpshire
Department of Health and Human Services

. ' Docu:ln.md'by:
2/1/2023 : l Joseph E. Ribsam, Jr.

~

Date
Court Appointed Special Advocates of New Hampshire, Inc.
2/1/2023
Date :
Title: president/ceo
Court Appointed Special Advocates of New Hampshira, Inc, A-5-1.2

§8-2020-0CYF-05-COURT-01-A02 Page 20l 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

2/10/2023
Date

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
- the State of New Hampshire at the Meeling on: . {date of meeting)

OFFICE OF THE SECRETARY OF STATE

- Date # Name:
' Title:
Court Appointed Special Advocales of New Hampshire, Inc. A-S-1.2

$5-2020-DCYF-05-COURT-01-A02 Page 30f 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
] Dl VISION FOR CHILDREN, YOUTH & FAMILIES
Lorl A. Sbiblaene 125 PLEASANT STREET, CONCORD, NH 033013887

Comminloner 603-271-4451  (-800-857-3348 Ext 4451 .
! Fax: 603-2714719 TDD Actess: I-&N-'HS—Z%‘ www,dbhs.nb, gov
Jaseph E Ribaam, Jr. . N

Director

March 26,2021 .

His Excellency, Govemor Christopher T."Sununu’
and the Honorable Council
_ State House
Concord New Hampshlre 03301

RE UESTED ACTION

Authonze the Oepartment of Health and Human Sempes Division for Children, Youth and
Famllies to amend an exisling Sole Source contract with Court Appointed Special Advocates of
‘New Hampshira, Inc. (Vendor #156690), Manchester, NH for the continued provision -of a
-statewide training program and education ocpportunities for court appointed speclal advocates and
guardians ad litem, by exercising a contract renewal option by increasing the price limitation by
$52,130 from $56,744 to $108,874 and by extending the completion date from June 30, 2021 to
June 30, 2023 effective July 1, 2021 or upon Governar and Councll approval, whichever is later.
100% Federal Funds.

The origina! contract was approved by Governor and Council on July 31, 2019, item #26.

; Funds are available in the following account for State Fiscal Year 2021, and are
¢ anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budge!
ling items within the price limitation and encumbrances between state fiscal years through the
Budget Office, f needed and justified. -

05—96-42-421010-29500000 HEALTH AND HUMAN SVCS DEPT OF, HHS: HUMAN
SERVICES, CHILD PROTECTION, ORG'L LEARNING & QUALITY IMPRVMT

o

State | cyagy/ - Job | Current |, increased | poyjgeq
Fiscal | aAccount . lassilitle Number | Budget | (Decreased) | g, qq0¢
Year . Amount .| .

R Provider Training : ' g, ;

2020 | 067-500557 E chati on Contract 42106015 | $28,372 $0 : $28,372
- : -« | Provider . Training ] [
2021 | 067-500557 Education Contract 42106015 | $28,372 - -$0 328'3?.2
Provider  Training , i . "

2022 | 087-500557 Education Contract 421068015 $0 $26,065 5_25.035

. ) Provider  Training ' . -
12023 | 087-500557 Education Contract 42106015 $0 $26,065 52\8.0_85

' Totel | $56,744 $62,130 | $108,874 | .

The Department of Health and Humoa Services’ Mission is to join communities and fomilies
in providing opportunities for cilizeas lo achieve health ond independence.
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Hig Excellency, Governor Christopher T. Sununy
* and the Honorable Council
Page20f2

EXPLAHATIOE

This request is.Sole Source because the contract was originaily approvod as aole souUrce
and MOP 150 requ:res any subsequent amendments to be labelled as sole source.

The purpose of this request is to continue providing etatewide iraining programs and
educationa! opportunities for court appointed special advocates and guardians at litem in New
Hampshire. ]

Approximaleiy 3'200 individuals will be servad from Juty 1, 2021 through June 30, 2023.

_ . Court Appointed Special Advocates is a statewide network of programs working with court
appointed special advocates and guardians ad litem for children involved with the chlid welfare
system. The court appointed apecial advocate volunteers are appointed by judges to advocate
- for the best interest-of children who have experienced abuse or neglact. Volunteers remain
invoived with the children until the case is closed and the child is placed in & safe, permanent
home. For many children who have experienced gbuse-or neglect, their court appointed special.
advocate volunteer will be the orie constant adult presence in their lives. Training and educational
programs are necessary for individuals who represent these children’s besl interast through the
arduous processes of the legel and social services systems. i

The Department will continue monitoring the effectiveness of the Contractor and the
delwery of services required under this agreement using the following pedonnance measures:

¢ The number of CASA staff and vo!unteera who recelve training.
¢ The total numbers of hours of training provided.

. Training evaluation results.

As referenced in Exhibit C-1, Revisions to Standard Contract Language, Sechon 2,
Renewal, of the ongmal contract, the pariies have the option to extend the agreement for up to
two (2) additional years, contingent upon satisfactory delivery of services, aveilable funding,
agreement of the parties and Govemor and Council approval. The Department is exercising its -
aption to renew services for two {2) of the two (2) years available.

Should the Govemnor and Council not authorize this‘requesl, the best interest of New
Hampshire children may not be properly represented, and the: Department may not be able to
meset the Title IV-E functional training requirements thal include pre-service and in-service
training, as well as on-going educationa!l opportunities to court appointed special advocates. . -

Area served: Statewide. )

Source of Funds: CFDA #93.658, FAIN #220INHFOST, FAIN #2301NHFOST.

In the event that the Federal Funds became no longer avallable Genearal Funds wil not
"be requastad to support this program.
Respacifully aubmiﬂed.

Ubri A Shibinette’
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This '‘Amendment to the CASA Training Partnership contract is by and .between the State of New
Hampshire, Department of Health and Human Services ("State” or “Department”) and Coun Appomted
Spacial Advocates of New Hampshire, Inc. ("the Contractor®}.

WHEREAS, pursuant to an agreement {the "Contract") approved by the Governor and Executive Council
on July 31, 2019 (item #26), the Contractor agreed lo perform cerain services based upon the terms and
conditions specified-in the Contract and in cansideration of cerlain sums specified; and

WHEREAS, pursuvant to Form P=37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
Standard Contract Language, Section 2, Renewal, the Contract may be amended upon written agreement
of the parties and approval from the Governor and Execulive Councu and : ;

WHEREAS, the pames agroee 1o extend the term of the agreement increase the price limitation, or rnodnfy
the scope of services to support continued delivery of these services; and

NOW THEREFORE in consideration of the foregoing and the mutual covenants and conditions contained
in lhe Conlract and set forth herein, the parties hereto agree 1o amend as follows:

5 4

Form P-37 General Provisions, Block 1.7, Compleuon Date, toread: iy
June 30,2023, -

Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$108,874. ‘ :
Modify Exhlbu B, Method and Conditions Precedent to Payment, Sechon 2, to read

2. This Agreement is funded with 100% Federal Funds from Foster Care Title IV-E awafd on
10/2021 by the U.S. Department of Health and Human Services, Administration for Children
and Families. CFDA #93.658, FAIN #2201NHFOST, FAIN #2301NHFOST.

Modify Exhibit B, Method and Conditions Precedent 1o Payment, Section 3, to read: K

3. The Contractor agrees to provide the servic';as in Exhibit A; Scope of Services, in compliance
with funding requirements, which includes an in-kind match of an amount equa! to or greater
than $76,710 for each State Fiscal Year.

Modify Exhibit B, Method and Conditions Precedent to Payment, Séction 7. Subseclron 7.1, 10
read:

7.1 Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfitiment of this Agreement, in accordance with the approved budget line |lems specified in
Exhibit B-1 through Exhibil B-4 Budget Amendment #1.

Modify Exhibit B, Method and Conditions Precedent lo Payment Section 7, Subsection 7.6, to read:

7.6 inlieu of hard copies, all invoices may be assigned an electronic signature and emailed
to DCYFInvoices@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager

Depariment of Health and Human Serwces
129 Pleasant Street

Concord, NH 03301

Add Exhibit B-3 Budget Amendment #1 which is aftached hereto and incorporated by reference
herein,

Add Exhibit B-4 Budget Amendment #1, which Is attached herelo and Incorporated by reference
herein. .

. * —0y
Court Appointed Speclal Advocates of Amendmenl #1 . Cantracior Initlals [ MS

New Hampshiro, lnc

§5-2020-0CYF.05-COURT-01-AD1 Page1ol3 Date

as1/2021
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.Alt terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective July 1, 2021 upon the date of Governor and Execulive Council
approval,

+
s

IN WITNESS WHEﬁE'OF. the parties have set their hands as of the date written below,

i State of Ne{v Hampshire
Department of Health and Human Services

: Deaudigred by: . .
4/1/2021 Joseph E. Ribsam, Jr.
" Dale . Name: Joseph €. Ribsam, Jr. :
Title: "

i Director

, : - Court Appointed Special Advocates of New Hampshri.re; Inc.

. : Decusigned by:

4/1/2021 Marga Stk ’

"Date . N Name:; MHarcia Sink

Tille: . president cE0
!

Coun Appointed Special Advocates of Amendment #1
Neow Hampshirg, Inc. |

§5-2020-DCYF-05-COURT-01-ADY Page 20! 3
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The praceding Amendment, having been reviewed by this office, is approved as to form; substance, and
execution. |

OFFICE OF THE ATTORNEY GENERAL

4/2/2021
Date .

Tcat en'ne' Pinos i
itle: . &
R Title Attorney . :

| hereby certify that the foregoing Amendment was approved by the Govemor and Execuhve Council of
the State of New Hampshire at the Meeting on: (date of meeting) -

-

OFFICE OF THE SECRETARY OF STATE

E Date Name: - ) DO
: , Tille:
' N
Court Appointed Special Advocates of Amendment #1

New Hampshire, Inc.
§5-2020-0CYF-05-COURT-01-A01 . Pagedoll
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICE.S
¥t DIVISION FOR CHILDREN, YOUTH & FAMILIES
Jeftrey 2 ;.,,,, 119 PLEASANT STREET. CONCORD, NH 033013857

Cemmissloner 603-2714451  1-800-852-345 Ext. 4450
' Fax: 603-2714729 ° TOD Access: 1-800-735-2964  www.dhbs.nh.gov

Joxph L. Ribsam. Jr.

Director )
' ' July 1. 2019
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human. Services, Division of Children, Youth
and Families, to enter into a sole source agreement with Court Appointed Special Advocates
of New Hampshire, Inc. (Vendor #156690), 138 Coolidge Avenue, Manchester, New
Hampshire 03105, to provide a statewide training program and education opportunities for
court appointed. special advocales and guardians -ad litem, in an amount not to exceed
$56.744, effective upon Governor and Executive Council approval through June 30, 2021.

. 100% Federal Funds. iy,

_ Funds to support this request are anticipated to be available in the following account in
State Fiscal.Year 2020 and State Fiscal Year 2021, upon the availability and continued .
appropriation of funds in the future operating budget with the authority to adjust-encumbrances
between State Fiscal Years through the Budget Office, without Governor and Executive
Councit approval, if needed and justified. '

- 05-95-42-421010-29600000 HEALTH AND HUMAN SVCS DEPT OF, HHS: HUMAN
SERVICES, CHILD PROTECTION, ORG’L LEARNING & QUALITY IMPRVMT -

State . Class/Object | Title Activity ‘Amount
Fiscal : Code
Year i L
:4 | 2020 " | 066-500543 Employee 42106015 $28,372
) Training .
2021, 066-500543 | Employee 42106015, $28,372
Training
Total - $56,744
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His Exceliency, Governor Christopher T. Sununu
and the Honorable Council
Page 20f3

EXPLANATION

This request is sole source because the Contractor, Court Appointed Special
. Advocates of New Hampshire, inc.. is the only agency providing these services on'a _slatewide
basis. - 3

The purpose of this request is to provide statewide. training programs and educational
opportunities for court appointed special advocates and guardians at litem in New Hampshire.
Approxtmately 3,200'individuals will be served from August-1, 2019 through June 30, 2021.

This agreement aligns with the Title IV-E functional training requirements that include
pre-service and in-service training, as well as on-going educational opportunities 1o court
appointed special advocates in the state of New Hampshire. T .

Court Appointed Special Advocates is a statewide network of programs worknng with
court appointed special advocates and guardians ad litem for chuldren involved with the child
welfare system. The court appointed special advocate volunteers are appointed by judges to

. watch over and advocate for abused and negtected children, to make sure they don't get lost

_in the overburdened legal and social service system or languish in inappropriate group or-

foster homes. Volunteers remain involved with these children until the case is closed and the

“ child is placed in a safe. pemmanent home. For many abused children, their court appointed

special advocale volunieer will be the one constant adult presence in their lives. Training and

educational programs are necessary to represent these children’ s best interest through’ the
arduous process of the legal and sacial services systems.

Court Appointed Special Advocates of New Hampshire, Inc. has been providing these
services successfully to its volunteers and staff for-several years, and given its past
performance and plans for ongoing improvement to the training program, the Division for
Children, Youth and Families fully support this agreement. ' ' '

The Department will monitor the effectiveness of the Contractor and the delivery of
services required under this agreement using the following pertormam:e measures

+ . The number of CASA staff and volunteers who receive training.
. ‘The total numbers of hours of training provided.
. Training evalualion resuits.

As referenced in Exhibit C-1, Section 2 of this contract, the parties have the option to
extend contract :services for -up to two (2) additional years, contingent upon satisfactory
de!wery of services, available funding, agreement of the parties; and approval ot the Governor
and Executive Council.

Should the Governor and Executive Councit not approve this request, the best interest
~of New Hampshire children may not be properly represented, and the Department may not be
able-to meet the training requtrements mandated for Title iV-E funding.

Area Served: Statewide.



Docusign Envelope ID: C216B84C1-0B95-4B0F-AF27-73234368034E

OocuSign Envelope I0: TAQ_&SBA-BDD(H T94-80CB-FAZBIFAISATY

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 3.of 3 .

- Source of Funds: 100% Federal Funds, Catalog of Federal Domestic Assistance
(CFDA) # 93.658 Federal Agency Departrhent of Health and Human Services, Administration =~
for Children and Families, Foster Care Title IV_E RECOVERY, FAIN #1801NHFOS.

in the event-that Federal funds are no fonger available, General funds will not be
requested to support this program.

Respectfully submitted.

Jefirey A. Meyers

Commissioner

The Dopbdmenf of Hoalth and Human Servicas' Mission Is to join communiligs and lamilies
" in providing opportunitias for cilizens to achiave heolih and indepandence
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FORM NUMBER P:37 (verslon 1/0%)

“Subject: inin ip {§8- .
: AGREEMENT )
: The Siate of New Hampshire end the Contrector hereby mutually sgree as follows:
GCENERAL PROVISIONS _
). IDENTIFICATION. . ; id
1.1 Siate Agency Name W 1.2 Steic Agency Address
Depanment of Healih & Huran Services 129 Pleasant Street
. Concord, NH 03101
1.3 Contractor Name n 1.4 Controcter Address
& ) 3 ’ 138 Coolidge Avenue
Coun Appointed Special Advoceies of New Hampshire, [nc. PO Box 1327
Manchester NHO0)105-1327 =
1.5  Controctor Phone L6  Account Number ) Completion Date 1.8 Price Limliation
Number 2 05-095-42.421010-29600000 o y N
(603) 6264600 ; June 30, 2021 $56,744
i 1.9  Contracting OfTicer for State Apenry ; 14D State Agency Telephone Number
Nathan D. Whiie (501)271-9631

.12 Namecond Title of Contractor Signstory

i Maxa‘q SEGKP/&;% CéD-
113 Aclnowiedgement: Stare of_s3ry_, County of philskxvonag o

On gl sbefore the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven 10 be the
person whose name is signed in block 1,11, and ecknowledged thet s/ executed chis document in the cepacity indicsted in block

A2, - -
1.13.1  Signature of Notery Public or Justice of the Peace : =
.:- o -»A ‘_-_-.V_ --‘ ] = . 5
o (se] T ' . .
1.1} Name ond Title of Notory or Justice of the Peoce T
: T nsnemia oo e - RO - aypreds B‘S-DQ .

1.15  Name and Title of State Agency Signatery

. ' : Omelr Jerr -

.14 Stote Agency Signat

116 Aﬁ’on the N.H. Depariment of Administrotion, Divisian of Personnel (if applicoble} -~ ”

By: .~ ) Director, On;

Approval by the Atterney Cenernl (Form, Substance snd Execution)

On: yg‘;al? ) | . 5

1.18 Ap¥bwl b/ihi Covernor ond Executive Council

By: i On: 3

Page | of 4

et
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hompshire, acting
through the sgency identified in block 1.1 {“State"™), engages
contractor identified in block 1.3 {"Contracior”) 10 perform,
end the Contrector shal) perform, the work or sate of goods, of
_both, ideatified and more panticulasly described in the erteched
EXHIBIT A which is incorporated herein by reference
{"Services”).

3 E.FFI‘.CTIVE OATE/COMPLETION OF SERVICES.
3.1 Notwithsianding eny provision of this Agreemient 10 the
contrery, and subject to the lppmval of the Governor and
Executive Council of the State of New Hampshire; this
Agreement, and stl obligations of the panties hereunder, sholl
not become efMective until the date the Govemor and
Executive Council approve this Agreement (“EMective Dare™).
3.2 If the Contractor commences the Scrvices priorto the -
Effective Daie, all Services performed by the Conircior prior
10 the Effeciive Date shall be performed at the sole risk of the
Coatracior, and in the cvent that this Agreement does'not
became effective, the State shall have no ligbility to the
Contractor, including withaut limitation, eny obligation o pay
the Conwrnctor for any costs incurred or Services performed,
Contracior musl complelc al) Services by the Complelmn Date
specvﬁ:d in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithsianding eny provision of this Agreement to the
conirary, al} obtigations of the Sinte hereunder, including,
without limitation, the continugnte of paymenis hereynder, are
continggm upon the ovailsbility and continued approprimtion
of funds, and in no event.shall the State be liable for any
paymenis hereunder in excess of such aveilable appropristed
funds. ¥n the event of & reduttion or termination of
epproprisitcd funds, the State shall have the right 10 withhold
payment until such funds become available, if ever, and shal}
have the right-10 1erminate this Agmemem immediately upon
giving the Contractor notice of such terminotion. The Stste
shall not be required to trensfer funds from any ‘other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

£ CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

5.1 The controct price, riethdd of paymens, end terms of
paymeni are idemificd and more panicularly described in
EXHIBIT B which is incorporoted herein by reference.

5.2 The payment by the Staic of the contract price shall be the
only and the complete mmburumcm to the Contrector for all
expenses, of whalever natire incurred by the Conteoctor in the
ptrformance hereof, and shall be the only and the complete
compensation 1o the Contractor for the Services. The State
shall hove no liability 10 the Contractor other than Lhe coniracl
price.

5.] The Siate reserves the right 10 ofTset from any amounts
othenwise payable to the Contrecior under this Agreement
those liquideled amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of taw.

Poge 2old

5.4 Norwithsiending any provision in this Agreemen 1o the
eonirary, end noiwithsiaading unexpected circumstances, in
no event shail the wo1a} of oll payments sithonized, or sctuslly
made hereunder. exceed thc Price Limitation se1 forth in block
s -

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the pcrfomance of the Services, the
Coniractor shall comply with a!l siztutes. laws, regulstions,
end orders of feders!, siate, county or municipal suthorities,
which impose sny obligetion or dury upon the Contrector,
including, but not limited to, ¢ivil rigs and equal opporunity
laws. In addition, the Contrector shatl comply wilh all
applicable capyright lows.

6.2 Duriag the term of this. Agreemem, the Contrnctor shell
not discriminate against employees or applicamts for
employmeni becouse of mee, color, religion, creed, sge, sex,
handicap, sexusl oricntation, or nationsl origin and will toke
affirmative tetion 10 prevent such discriminalion. S
6.3 If this Agreement is funded in any pan by monies of the
United Siates, the Controcor shiall comply with all the
pravisions of Exccutive Order No. 11246 ("Equo)
Employmen Oppontunity™), 83 supplemented by the
cegulations of the United States Department of Lador (41
C.F.R. Pan 60), and with any rules, regulstions and gucdclmu
as the Sinte of New Hempshire or the United Siates issuc 10
|mp|tmcnl thése regulations. The Contractor funher ngrees 1o
permit the State o United States access to any of the
Conractor's books, records and sccounts for the purpose of
ascengining compliance with sl rules, regulations end orders,

and the covenants, terms and conditions of this Agrcement.

7. PERSONNEL.

7.1 The Coniracior shall ed its own expense provide all
personnel necessary o perform the Services. The Contractor
warrants that all personncl engaged in the Services shall be
qualified 10 perform the Services, and shalt be properly
licensed and otherwise authorized 1o do so under all epplicable

- taws.

7.2 Unless otherwise suthorized in writing, during the term of
this Agreemeni, ond for o period of six (6) manths efter the
Completion Date in block 1.7, the Controcior shall not hire,
and shal) nat permit any subcontrocior or other pgrson, firm or
corporation with whom it is engaged in a combined ¢ffon 1o
perform the Services 1o hire, Gny person who is 8 Staie
employee or official, who is maierially involved in the -
procurement, administration or perfarmance of this .
Agreement. This provision shalt survive termination of 1his
Agreement.

7.3 The Controciing Oficer specified in block 1.9, or his or
trer successor, shall be the Stare's representotive. [n the event |
of any dispute concerning the interpretation of this Agreement,
1he Contracting Officer's decision shall be final for the Stare.

Contracior Initigly:

-

Dats: ,f'?,[ “q
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8. EVENT OF OEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contrecior sholl constiie an eveni of delautt hereunder
{“Event of Defuli™):

8.1.) failure to perform the Semces satisfacionly or on
schedule;
£.1.2 otlure 10 submit any repon required hercunder,; lndlor
8.1.3 foilure 1o perform any other ¢covenenl, lerm or condition
of this Agreement.

8.2 Upon the occurrence of eny Event of Defeuly, the State
may take eny one, or more, or oll, of the lollowing aciions:
8.2.1 pive the Conimctor 8 writien notice specifying the Evenl
of Defsult and requiring it to be remedied within, in the
ghscnce of & prester or lesser specificalion of time, thirty (30)
days from the daic of the novice; and if che Event of Defauli is
not timely remédied, 1erminate this Agreement, éffeciive two
(2) doys oRer glving the Controcior noiice of termination;
3.2.2 give the Contrector o written notice specifying the Evenl
of Defauli and suspending sll psyments to be made under this
Agreement and ordering thet the ponion of the contract price
which would otherwise sccrue 10 the Contractor during the
period from the date of such notice until Such time s the State
determines that the Contractor has cured the Event of Defauli
shall never be paid to the Contractor;,

'8.2.3 st ofT egeinst any other obligations the Sma may owe o
the Contractor any damages the State suﬂ’ers by reason of any
Event ol’Del'nuIl and/or
8.2.4 treat the Agreement as Breached and pursue any of ity
temedics 8! law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word “data” sholl meon ol
information and things devetoped or oblpined during the
performance of, or scquired or developed by reason of, this
Agreemeant, including, but not limited 10, all studies, repons,
files, formulne, surveys, maps, chans, sound recordings, video
recordings, picioris) reproductions, drowings, analyses,
graphic representotions, computer progroms, computer
priniouts, notes, letiers, memorenda, papers, nnd documents,
al} wheiher finished or unfinished.

" 9.2 All doa #nd any propeny which has been received from
the Siate or purchosed with funds provided for that purpase
under this Agreement, shall be the property of the State, snd
sholl be returned to'the Staie upon demand or upon .
termination of this Agreement for any reason.

9.3 Confidentislity of dala sholl be governed by N.H. RSA
ctnpter 9)-A or gther existing lew. Dasclosure of dma requires
prior written upprovnl of lhc Suuc

10. TERMINATION. In lhe évent of an early 1ermiaalion ol
this Agreement for eny reason other then the completion of the
. Services, the Contracior shall deliver (o the Controcling
Officer, not toier than fifteen (15) doys efter the daie of

* terminowon, 8 report (“Teeminelion Repont™) deseribing in
deuwil ol Services performed, snd the conract prica camed, 1o
and including the date of termination. The form, subject
matter, content, and number of copies of the Terminalion

Page Jof 4

Repor thall be identical to those of any Final Repon
described in the snached EXHIBIT A, s

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contrecior is in eli
respects on independent contractor,.end is ncither on agent nor
an employee afthe State. Neither the Contrector nor any of is

" officers, employees, egeats or members shall have suthority 10 -

bind the State or receive any benefits, workers' compensation
or other émoluments provided by the Staie [0 ils employees,

12. ASSIGNMENT/DELECATION/SUBCONTRACTS!
The Contrector shall not assign, or otherwise Lransfer any
interest in this Agreement without the prior written consent of
the N.H. Depanmeni of Adminisirative Services. Nonc of the
Scrvices sholl be subconiracted by the Controctor without the
prior wrinen consens of the Siste.

1) . INDEMNIFICATION. The Conuecior shall defend,
indemnify and hold harmiess the State, its officers and
employees, from end aguinsi any and all losses sufered by the
Seare, its officers and employces, anid any and el claims,
linbilities or penahies assencd against the State, its officery
and employecs, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which moy be

. claimed to &rise oul of) the acis or omissions of the

Contracior. Notwithsiending the foregoing, nothing herein
coneined shall be deemed o constitute & woiver of the
sovereign immunity of the Sute, which immunily is hereby
reserved 1o the Siate. This covenant in parograph |3 shel
;urvm the termination of this Agreement.” ..

14, INSURANCE.

14.1 The Contrnctor shall, o its sole expense, oblsin nd |
maintain in force, and shall n:qunrc any subcontrecior or
naslgnce to obtain aad maintain in (orce, the foliowing
insurance:

14.1.1 comprehensive general ligdility insurance ug_n'um all

claims of bodily injury. death or property damage, in smounts

of noi less than $250,000 per claim and $2,000,000 per
occumence; and '

14.1.2 fire end extended coverage insurance covcrlng all
property subject to subparagraph 9.2 herein, in an amount not

12ss than 80% of the wholc replacement value of the propenty. .

14.2 The policies described in subporagraph 14.1 herein shall-
be on policy forms tnd endorscments epproved for use in the
State of New Hampshire by the N.H. Deprnment of
Insurance, and issued by insurers licensed in the Stoie of New
Heampshire,

14.3 The Contractor thall fumish 10 the Contraciing O fficer
identified in block 1.9, or his or her guccessor, b cenificate(s)
of insurance for all insurance required under this Agreement,
Cantractor shall also furnish to the Controcting Officer
identificd in block 1.9, or his or her successor, cenificato{s) of
insurance for al) renewal{s) of insurance required under this

" Agreement no leter than fifieen (15) days prior-io the

expiration dete of each of the insurence policies. The

- cenificate(s) of insurunce and any renewals thereof shall be

aitached and are incorpornted herein by reference. Each

5\
Conlrmctor |aitials: 2%
Date:
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* cenificate{s) of insurence shall contain a8 clause requining the
insurer 10 endesvor o provide the Conwrecting Officer
idemificd in block 1.9, or his or her successar, no less than ten
{10) days prior wrinten notice of cancellsiion or modilication
of the policy. . i
15. WORKERS' COMPENSATION. 3
15.) By signing this agreemen, the Contrector egrees,
cenifics and warrants that the Conirnctor is in compliance with
of exemp! from, the requirements of N.H. RSA chapter 281-A
(*Waorkers' Compensation™).
15.2 To the exient the Contrector is tubject to the
requirements of N.H. RSA chapier 281-A, Contrecior shall
maintain, and require eny subconimcetor or assignee Lo secure
and mointain, poyment of Workers® Compensation in
connection with ottivities which the person propates 10
underteke pursuant to this Agmment Conirzctor shall furnish
the Contrecting Officer identified in block 1.9, or his or her
successor, prool of Workens' Compennnon inthe manner -
described in N.H. RSA chapler 281-A end any applicable
rencwal(s) thereol, which shall be sitached end are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other ¢laim ar denefit for Contractor, or
any subcontractor or employee of Contracior, which might
srise under epplicable State of New:Hampshire Workers
Compensation faws in connection wilh the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No foilure by the Swie to
enforce any provisions hereof after any Event of Defauli shall
be deemed o woiver of ius rights with repard to thet Event of
Defauli, ar any subsequent Event of Defeuli. No express
faiture 10 enforce any Event of Defoult shall be deemed &
wiiver of the right of the State 1o enforce each and sl of the
provisions hereof upon any further or other Event of Defaut
on the pan of ihe Contrector.

17. NOTICE. Any notice by o party hereld to the other pany
shall be deemed 10 have been duly delivered or given at the
time of mailing by cenified mail, posiage prepoid, in & United
States Pos1 OMice eddressed to the panties of the addresses
given in blocks 1.2 end 1.4, herein.

18. AMENDMENT. This Agreement may be smended,
waived or discharged anly by &n instrument in wriling signed
by the parties hereto and only sfter approval of such
smendment, waiver or discharge by the Governor and
Exccutive Council of the Swete of New Hempshire,

19.CONSTRUCTION OF ACREEMENT AND TERMS.
This Agreemeni shall be construed in.occordance with the
laws of the State of New Hampshire, ond is binding upon and
inures o the benefit.of (he perties ond their respective
successory and atsigns. The wording used in this Agrecment is
the wording chasen by the perties to express their muius)
intenl, nd no rule of construciion shall be applied rgainst or
in favor of any party,

Poge 4 af 4

20. THIRD PARTIES. The panties hereto do not intend <o
benchit any thind pantics and this Agreement shall ol be
consirued to conler any such benefit, .

11, HEADINGS. The hezdings throughout the Agreement are
for reference purposes only, and the words conieined therein
shall in no way be held (o explain, modify, amplify or cid in
the interpretation, construction or meaning of the provisions of
this Agrecmen. .
12. SPECIAL PROVISIONS. Additional provisions set forth
in the atisched EXHIBIT C are incorporeted herein by
reference,

23. SEVERABILITY, Ia the event any ofthe provisions of
this Agreement arc held by o count of competent jurisdiction to
be contrary 10 any sisie.or (eders law, the remaining
provisions of this Agreemen will remain in full force end
effect,

14. ENTIRE ACREEMENT. This Agreement, which may
be execyted in & number of counterpans, etch of which shall
be deemed an otigingl, constitutes the entire Agreement end
undersianding-between the panties, end supersedes ell prior
Agreements end undersiandings releling herero.

Contrector Initials: y
Duic: —FW
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----- ‘ ) Scope of Services
© 1. PROVISIONS APPLICABLE TO ALL SERVICES

1.1 The Contractor will submil a detailed description of the language assistance services
they will provide to persons with limited English proficiency 1o ensure meaninghut
: ) access 1o their programs and/or services within ten (10) days of the contract effective
4 date.
1.2 The Conirector agrees that, to the extent future legislative action by the New
i o Hampshire (NH) General Count or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify Service
; priorities and expenditure requirements under this Agreemen! so.as (0 achieve
complianca therewith. 1.3.

1.3 For the purposes of this Agreemenl the Department has identified |he Contraclor as
a Contractor, in-accordance with 2 CFR 200. 300

' 2. SCOPE OF SERVICES i e Yo

2.1 The Contractor shall provide  ongoing training programs and educational opportunities
that are delivered and evaluated by Court Appointed Special Advocates (CASA),

* 'which align with federslly oullined and Division. of Chl!dren Youlh and Fanmilies

. (DCYF)-approved functional trammg requirements.

2.2 Pre-Service Training

2.2.1 The Coniractor shall provide a minimum of forty (40) hours of pre-service
treinirig to CASA guardians ad lilem (GALS) in order that services within the’
child prétection system and in juvenile coun are provided in an effective and
thorough manner.. . E

2.2.2 The Contractor shall ensure the core lrammg consists of curriculum devaioped
by the National CASA Association with revisions that comply with:

2.2.21 New Hampshire Revised Stalutes Annotated (RSA) 189-C-Child
Protection Act. '

2222 System-Wide Guardian Ad Litem Standards of Practice Rules.
2.2.2.3 General'court ond child protecuon practice.

2.2.3 The Coniractor shall ensure curriculum is delivered by qualified and lra:ned
CASA of New Hampshire stalf in coosdination with an experienced prafessional
in the area of the juvenile court and qhsld protection systems, which may
incluge but is not limited 10;

2.231 Judges.
i . 2.2.3.2 Aftorneys.
2.2.3.3 Foster parents.,
2.2.3.4 Child protection workers. =

$5-2020-DCYF-05-CASAY Exhibli A Contructor tnitials: & L
Count Appointed Special Advocaplies Pogs ol 4 Date: f ;
of New Hampshirg, Inc. | B I 8 ' i ‘
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‘2.3 In-Service Training

2.3.1 The Contractor shall provide tralnmg 1o OCYF staff on CASA's role in child
protection cases as pan of the DCYF Core Academy Training, as requested,
ensuring curiiculum includes, but is not limited to:

2311

2.3.1.2
2313

2.3.1.4

2315

..2318

2.3.1.7

2318

Child Protection System: An overview of the NH child protections
syslem including the-role of the OCFY in -the investigation,
assessment and remediation of child abuse and neglect cases. Child

- abuse and neglect laws and protacols including mandated reporting,

system coordination; Division Practice Mode! Evidence-Based
Practices, including but not imited to Solution Based Cesework; and

ihe rights of parenls.

Juvenile Count Sysiem. An ovemew of the New Hampsh:re juvenile
court system inctuding the Family Court, District Court, Proba!e
Count, Superior Court, and'the NH Supreme Count. :

The rolés and responsibilities of CASA/GALg in the developmen! and
preparalion of case plans as well as participation In judicial
determinations, home-studies, case management and supervision

Understanding of family dynamics and communication, and family-
centered practice that includes activilies to strengthen families.

Child development and the impact of abuse and neglect on norm'al
child development as well as visitation and the effects ol separation,
grief and loss.

Cullural competency, swareness, diversity, and inclusiveness as it
relates 10 children, youlh and families.

The effects of domeslic violence and the impact on.children, co-
occurrence of domestic violence; ‘¢hild abuse and neglect, and
referral to services.

Permanency planning oplicns including, but not fimited to, non-
removal supports, foster care, kinship care and adoption.

2.4 - On-Going Training

2.4.1 The Conlractor shall ensure on-going training consisis of twelve (12) hours of
annual on-golng educalion offered throughout the state thal complies with
CASA of New Hampshire Professional Development Standards and National
CASA Association Program standards end Guardian ad litem standards.

. 2.42 The Conlractor shall ensure on-going training is available in a vanety of
* methods including, but nol limited to:

2421
2422
2423

§5-2020-0CYF-05-CASAT

Coun Appointed Specis! Advocatas Pege20l4 Data: __

of New Hampshire, Inc.

CASA monthly m-semce training. .
CASA full day in-service training, held in spring or fall,

DCYF Workshops that include Core Academy and.adyar'!_ce#
trainings that are available to child protective workers, which ghall

Exh'bit A Contractor Inluats:
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also - be offered to CASA sta¥ and GALS on a space available basis.

2.4.2.4 Electronic e-learning modules.

2.4.25 Approved conferences including, but not limited to:

2.4.2.5.1 National CASA Assaciation Conferencs;

© 2.4.25.2 AG's Conference on Child Abuse and Neglecl and
i 2.4.2.5.3 DCYF Annual Conference.
2.4.3 The Contractor ghail ensure training topics include, but.are not be limited to:

* 2.4.3.1 Case conneclions |n child welface.
2.4.3.2 Advanced domestn: violence and the |mpac1 on chitdren,
2.4.3.3 Adoplion services, case planning and the role of the CASNGAL

3 2434Adolesoenl service planning and suppomng pus! -foster .care
. emptoyment oplions. b

. . ' 2.4.3.5 Advanced court procedyres and the role of the CASNGAL in the child
’ welfare system.

2.4.3.6 Advanced topucs in NH chlld protection slalutes.

2.5 The Contractor shal participate in the Department’s Leadership in Learning and
Collaboration (LILAC). .

3. STAFF QUALIFICATIONS

3.1 The Contractor shall provide twelve (12) to fourteén (14) qualified training program’
staff, each of whom have the following qualifications:

3.1.1 A bachelo’s degree;
3.1.2 Experience wilh training;
3.1.3 'Familiarity with the CASA of New Hampshlre training curriculum; and

314 A minimum of two (2) years of experience working with volunteers, agenmes
: ) - .and organizations who work with families and children in soc-al service
settings.

4. PROGRAM OUTCOMES AND PERFORMANCE MEASURES

‘41 The Contractor shall conduct a DCYF- approved quality assurance evaluahon to
ensure the following:

-4.1.1 100% of CASA volunteers wil demonstrate an understandmg of the child -
protection system in NH.

4.1.2 100 % of CASA volunteers will demonsirate an understanding of their role .In'
ensuring the best interest of the child.’

4.1.3 100% of CASA volunteers will demonstrate an understending of the concepts
and praclices associated with safety, permanency and well-being.

- 42 TheContragtor shall mest with the Bureau Administrator and Training Adminigiygtor of
$5.2020-DCYFO5-CASAT Exnibit A Contractor [nitinls; ;

Coun Appointed Special Advocates ‘Page 3014 Date:
of New Hampshire, Inc. !
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the Bureau for Organizational Leaming and Qualiq}.lmprovement {BOLQM) to discuss
the findings of the quality assurence evaluation and draft a8 plan for program
improvements that includes but is not limited to:

4.2.1 lidenlified areas for improvement,

4,22 Steps to be taken lo improve the GAL program through CASA of New
Hampshire,

4.2.3 Re-evaluation of the prograr..

: 6. REPORTING REQUIREMENTS

5.1

S.2

The Contractor shall provide a quarery report to the Bureau Administratar and
Training Administrator of the Bureau for Organizational Learning and " Quality
Improvement (BOLQI) within fifteen (15)-days of the completion of the quarter ‘which
shall include but is nol limited to:

5.1.1 The number 6f CASA stafl and volunteers trained;

5.1.2 The number of hours of training;

5.1.3 Types of training provided;

5, _1.4‘ Training evaluation results; and

515 The Contractors costs incurred for providing trainings as described in this
agreement.. !

The Contractor shall providé an annual reporl no taler than Augusl 30in of each
contract year thal summarizes information callected from the interim reports requested
in Section 5.1 which includes an analysis of irends in service.

6. CONFIDENTIALITY

6.1,

The Conlractor shall comply with-the confidentiality provisions of NH RSA 170-G:
8-a, Al information regarding the Division's clients, client families, foster families,
and other involved individuals that the Contractor may learn is strictly confidential
and shall not be.discussed -wilh anyone except DCYF persoanet in the
performance of contracted serv:ces

$5-2020-DCYFO5-CASAT _ ExtditA Contractor Initiats: _{ ‘ 2 :

of New Hampshire, Inc

Coun Appaintad Spocial Advocoles Poga 4ol 4 Date: kd ‘? _‘l[! I(i '
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Method and Copnditions Precedent to Pg' yment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded with federal funds as follows: 100% federal funds from
Department of Health and Humnan Services, Administration for Children and Families,
Foster Care Title IV-E , Catalog of Federal Domestic Assistance (CFDA) #93.658, .
federal Award Identification Number Federal Award Identification Number (FAIN).
#190INHFOST. : .

3. The Contraclor agrees lo provide the services in Exhibit A, Scope of Service in
compliance with funding requirements, which includes an in-kind match of an amount
equal to or greater than $76,710 for State Fiscal Year (SFY) 2020, and $76,710 for SFY
2021.

The Contractor shall ensure the required match in Section.3, ab'ove. is in non-federal
- contributions either in cash or in-kind related to-directly providing project activities and
_goals as approved by the' Department.

N

5. The Contractar shall pursue any and ail appropriate public sources of funds hat are

applicable to the funding of the senices, operations prevention, acquisition, ‘or

- rehabilitation.  The Contractor shall maintain appropriate records to document aclual
funds received or denials of fundmg from such public sources of funds. %

6: Failure to mee! the scope .of services may 1eopardnze lhe funded Contractor's current

and/or future funding. o

~

.. Payment for said services shall be made monthly as follows:

7.1.Payment shall be on & cost reimbursement.basis for actual expenditures incurred
in the fulfilment of this-Agreement, and shall be in accordance with the approved
line items as specified.in Exhibit B-1, Budget and Exhibil B-2; Budget. -

7.2. The Contractor shall submil an invoice in a form satisfactory to the Slé'te by the
" twentieth (20™) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

7.3.The Contractor shall ensure the invoice is completed, sugned dated and returned
to the Department in order to initiate payment.

7.4.The State shall make paymenl to the Coniractor within thirty (30)-days of recaip! of
each invoice, subsequent to approval of the submmed invoice'and if suff cient funds
5 are avaitable. .

Court Appotnicd Speclsl ASvocates of Exnith 8 T Convagiy lnlisly

Now Hampshire, Inc.

$5.2020-0CYF 05-COURT ; Pageiol2 Dsto Q ‘ &1/‘]
Rev. 0108119 ' . ,
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8.

9.

7.5.The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date

7:6.in liev of hard copies, all invoices may be ass:gned an electronic signature and
emailed to Heidi.Yoyng@dhhs.nh.gov, or mvonces may be mailed to:

Financial Administralor

Depaniment of Health and Human Services
Oivision of Children Youth and Families
129 Pleasant St.

Concord, NH 03301

Payments may be withheld pending receipt of required reports or documentation. as
identified in Exhibit A, Scope of Services and in this Exhibit B.

The Contractor shall keep detailed records of their activities related 16 Depanmenl-
funded programs and services and have records available for Department review, as
requested.

10.Notwithstanding anything to the contrary herein, the Contraétor agrees that fundtng '

"

under this agreement may be withheld, in whole or in part, in the event of non-
compliance with any Federal or State law, rule or regulation applicable to-the services
provided, or if (he said services or products have-not been satisfactorily completed in
accordance with the terms and conditions of this agreement.

.Notwithstanding ‘paragraph 18 of the General Provisions P-37, changes limited to

adjusting amounts between budget line ilems, related items, amendments of related
budget exhidits within the price limitation, and to adjusting encumbrances between
State Fiscal Years, may be made by written agreement of both parties and may be’
made without obtaining approval of the Governor and Executive Council.

Coun Appolniod Special Advocaies of Exnibh B Controctor nhigls /.

New Hampshine, Inc.
55-2020-DCYF-05-COURT Page 20l 2
Rev. 01/08/19
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SEECIAL PROVISIONS

Contrectors Obligations: The Contractor covenants end agrees that alt funda received by the Contracter
under the Contracl shat! be used only as payment to the Contractor for services provided to alrgbla
Individuals and, in the furtherance of the aloressid covenanis, thﬂ Contractor heraby covenanls and
agrees as [ollows: ) . 5

1.

Complisnce with Fedorsl and Stata Laws: Il the Contractor'is permitied o determine the eligibility

" of individuals such eligidility determination shall bs made in accordance with applicable federul ond
slate laws, regulalions, orcdars, guidelines, policies and procedures

.. Time and Mannor of Dotermination: Eligibility detarminations shall be made on \'otms prov-dod by

the Depastment for thet purpose and shall be made and remade 8t such times 8s are prescribed by -
the Oepan'ment. H

Documontation: In addition to the determination forms required by the Depanment, the Contractor
shall maintain & data file on each recipien! of services hereunder, which file shaltinchude all
information necessary lo support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Depantiment with all forms and documenlatuon
regarding eligibility determinations that the Depanment may request onoqu:re

Falr Hoarings The Contractor understands that all applicents for services hereunder, as well [-H
individuals declared ineligible have a right to & fair haaring regarding that determination. The
Contractor hereby covenants and egrees that all applicants for services shall be permitted to fdl out
an apphc.auon form and that each applicant or re-spplicant shall be informed of his/her right lo afair
heasring in accordance with Depam'nenl reguiations.

" Gratuities or Kickbacks: The Conltractor agrees thet it is a breach of this Conlract to accept of

make 8 payment, graluity or offer of employment on behall of the Contractor, any Sub-Contractor or
the State n order to Influence the performancae of the Scope of Work detaited in Exhibit A of this
Contract. Tho State may teminale this Contract and any sub-contract or.sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered of recelved by
ony officials, officers, empioyees or agents of the Contractor or Sub-Contractor.

Rotroactive Payments: Notwithstanding anylhing 1o Ihe contrary contained in the Contract or ingny
other document, contract or undersianding, it is expressly undersiood and agreed by tho panies

hereto. that no payments will be made hersunder to reimburse the Contractor for casts incurred for

any purpose of for any services provided to any individual prior to the Effective Dale of the Contract

ang no paymants ghall be made for expenses incuried by the Contractor for any services provided

prior to the data on which the individual applies for services or (except as otherwise provlded by the
federal regulations) prior o a determingtion that the individual is eligible for guch services. - i

Conditions of Purchage: Notwithstanding enything to the contrary contained in the Contract, nothing
herein conlained shall.bs deemed (o obligate or requiré the Depariment to purchaso sorvices .
hareunder 3.9 rolé which reimburses the Contractor In excess of the Conlraciors costs, al & 818
which exceeds the amounts reasonable and necessary to essure the qualily of such service, or st a
rate which exceeds lhe rate charged by the Contractor to ineligible individuals or other third panty
funders for such service. If at any time during the term of this Conltract or aftér receipt of the Final

" Expenditure Report hereunder, the Department shall-delermine thot the Contractor has used

payments hereunder to reimbirse items of expense other than such costs, or has received paymenl
in excess of such costs or in excess of such rates charged by the Contractor to ineligidle individuals
or other third pany funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which evenl new rates shall be eslablished;
7.2, Deduct from any future payment to the Contractor the amount of eny prior reimbursement in
excess of costs:
Exhibit C - Specist Provisions e Contracior initlats _|
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7.3. Demand rapayment of the excess paymen! by the Contractor in which avent failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is -
permittad to determine the eligibitity of ingividuals for services, the Contractor agrees to
reimburse the Depariment for all funds paid by Lhe Department 10 the Contractor for services
provided to any individual who is found by the Deparniment to be ineligible for such servicesal
any time during tha period of retention of records €stablished herein.

RECORDS: MAINTENANCE RETENTION, AUDIT, DISCLOSURE AND CONFIDENT!AUTY'

8. Malntonance of Records: In eddition (o the elgibility records specified above, the Contracior
covennnts ond egroos to mainiain the following records during the Contract Poriod: '

8.1. Fiscal Records: books, records. documents and olher dala evidencing and reﬂoct:ng gl costs
and other expenses incurred by the Contractor in ihe performance of the Contract, and all
income received or collecied by the Contractor during the Contract Pericd, said records to ba -
maintained in accordance wilh accounting procedures and practices which sufficienily and
property reflect all such cosls and expenses, and which are acceptabls to the Departmen, end
to include, wilthou! limitation, el ledgers. books, records, and original evidence of costs such as
purchasa requisilions and orders, vouchars, requisitions for materals, inventories, valualions of
in-kind contributions, labor lime cards, payrolls, and other records requested or required by the
Depanment.

8.2. Siglislical Records: Statnshcal enroltment. anendance or visit records for each recm:ent of
services during the Contract Period, which records shall include all records of application and
eligibility (mcludmg gll lorms required to determine eligibility for each such recipient), records
regarding Ihe provision of services and all invoices submitted to the Deperiment to obtain *

. payment for such services.

8.3, Medical Records: Where appropriale and ps prescribed by the Dcponmcnl regulations, the

Conuacto: shall relain medical records on each patientrecipient of services.

9. Audit: Contraclof shall submit an annual audi to the Departmenl within 60 days alter the close ofthe
agency fiscal year. It is recommended that the report ba prepared in accordance with the provision of
QOffice of Managgemen! and Budnel Circular A-133, "Audits of States, Local Gavernments, and Non
Profit Organizations™ and the provisions of Standards for Audil of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Otfica (GAO standards) as
they pentain to financial compliance sudis.

9.1, "Audit and Review: During the term of this Contract and the period for retention hereunder, the
7 Depanment, the Unlted States Departmeal of Health and Human Services, and any of their
: designated representalives shalt have eccess to all repons and records maintained pursuantto
the Contract for purposes of audit, éxamination, excerpis and transeripts.

T 9.2, -Audit Liabilities: In addition to 2nd not in any way in imitation of obligations of-the Contrect, it is
understood and egreed by the.Contractor Ihat the Conlractor shall be held liable for any slate
or federal sudit'exceplions and shall retura to the Department, efl paymonis made undar the.
Coniract to which exception has been teken or which have been disallowed because of such an
axuptm .

10. Confidentlality of Records: All information, reparts, and records mamtamod hereunder or collecled
in connection with the performance of the services and 1the Contract shall be confidential and shallnot
be disclosed by the Conlractor, provided howaver, 1hal pursupnt 10 stale laws and the regulstions of
the Department regardmg the use and disclasure of such information, disclosure may be made fo
pubkic officials requiring such information,in connection with their official duties end for purposes
directly connected to the gdministration of the services and the Conteecl; snd provided further, that.
the use or disctosure by any party of eny information concermng 8 recipiant for any purpase not
directly connected with the adminisiration of the Departmesit of the Contractor's responsibllilies | with

" respect 10 purchased services hereunder is prohidited excepl on wrilten consent of the recipient: is:
atiomey or guardian.

" Extioit € - Special Provizions Contracior 1NNl 4

oV Poge 20! Date . _' =
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11.

12

REY

15.

" 16.

Notwithstanding anything to the conirery contained herein Ihe covenants ang conditions contained in
the Paragragh shall survive the temmination of the Contract for any reason whalsoever,

Reports: Fiscal and Statistical: The Conlractor agrees.to submil the following reports at thefollowing

tlmes if requested by the Department. . :

11.1:  Interim Flnancial Repors: Wiitten interim financial reports containing a datailed description of
gll costs and non-aliagwable expenses incured by the Contractor 1o the date of the report and
containing such other information as shall be deemed satisfaciory by the Depatment to
justify the ¢ste of payment hereunder. Such Financial Reports shall be submitted on the form

. designated by the Depanment or deemed satisfactory by the Depanment. -

11.2. Final Repon: A fing! repont shall be submirted within thirty (30) days after the end of the lerm
of ihis Contract. The Final Report shall be in a form astis{oclory to the Department and shol)
conlain & summaty statement of progress loward goals and objectives slated in the Proposal
8nd other information required by the Depariment.

Completion of Services: Disaltowance of Costs: Upon the puichase by the Department of the
maximum number of units provided for in the Conlract and upon payment of the price limitation
hereundsr, the Contract ond a!l the obligations of the parties hereunder (except suth oblgations as, -
by the Lemms of the Conlract are to be performed after the end of the term of this Contract andior
survive the temminsation of the Contract) shail tarminate, provided however, that if, upon raview ofthe
Fina! Expenditure Report the Department shall disallow any expenses clalmed by the Contraclor 85
tosts hereunder the Depanment shall retain-the right.. at its discretion, lo deduct the amount of such
expensas as are disallowed or 1o recover Such sums from the Contractor. ’

Crodits: All documenis, nolices, press releases, research repons and other materials prepared

during or resulling from 1he performance of the services of the Contract shall include thalollowing

slatement: i . ) o

13.1. _The preparation of this (report, document eic.) was financed under a Contract with the Slate
of New Hampshire, Depatment of Health and Human Services. with funds provided in pant
by the Stete of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Depastment of Health and Human Services. "

. Prior Approval and Copyright Cwnership: Allmaterials {written, video, audio) produced o

purchased underthe contract shal have prior approval from DHHS before printing, production,
gistribution or use. The DHHS will retain copyright ownership for any and all original materials .
produced, including. but not imhed to, brochures, resource directories, protocols or guidelines,
posters, of reports. Contractor shall not reproduce any malerials produced under the contractwithaul
prior written approvel from OHHS. ) ‘

Oporation of Facilities: Compliance with Laws and Regulations: in the operation of any facilities
for providing sorvices. he Contractor shall comply with all laws, orders-and regulations of federal,
stale, county and muhicipal authoritios and with any direction of any Public Officer or officers
pursuant to taws which shsll impose an order or duty upon the contractor with respect (o the
operation of the fgcilily or Ihe provision of the services a! such faciiity. If any governmental license of
permil shall be requited lor the operalion of the said facility or the performance of the soid services,
the Contractor wili procure said [icense or permit, snd will al all limes comply with the lerms end
condilions.of-each such ficense or-permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees thal, during the term of this Contract the faclilies shall
comply with 8!l rutes, ordars, regulations, and requirements of the State Office of the Fire Marsheland
the loca! fire protaction agency, and shall be in conformance with local building and zoning codes. by-
laws and regulations. .

Equal Employment Opportunity Plan {EEOP): The Contractor will provide on Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice. Programs (OCR). If it has
received a single award of $500.000 or more. If the recipient receives $25,000 or more and has

Bl C - Somciai Provisions & Conyactor INUSS
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17.

18.
- - foliowing shall apply 1o all contracts that exceed ihe Simplified Acquisilion Threshold as defined u148
"CFR2.100 (wrrently $150.000)

19,

oo ‘ Pageaold

more employoes, il will mgintain & current EEOP on fie and submit on EEOP Certification Form to the
OCR, cerlilying that its EEQP is on file. For recipianis receiving less than $25,000, or public grentest
with fewer than 50 employees, regardiess of the amount of the award, the recipient will provide an
EEOP Centification Form Lo the OCR certitying it I8 not required to submiit or maintain en EEQP. Non-

profit organizalions, Indian Tribes, and medicel and educational institutions ere exempl from the

EEOP requirement, but are required 1o submil 8 centification fomm o the OCR to claim the exemplion,
EEOP Certification Forms are available at: hitp:/iwww.ojp.usdojabouVoct/pdisicernt.pdf.

Limited Engllsh Profcloncy (LEP): As clarified by Executive Order 13166, Improving Accass lo
Services for persons with Limited Eng!uh Praficiency. and resulting sgency guidance. nationalorigin |

discAmination includes discrimination on the besis of limited Engtish proficioncy (LEP). To enguro
compliance with the Omnibue Crime Control and Safo Sireets Act of 1968 end Tile V1 of the Civil *
Rights Act of 1854, Contractors musl take reasonable steps to ensura that LEP persons have
meaningful access 1o It programs.

Pllot Program for Enhancement of Contractor Employee Whistleblower Protections: The

COHTRACTOﬂ EMPLOYEE WHISTLEBLOWER RIGHTS AND Reoumsuem TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013) :

{8) This contract end employees working on this contract will be subject to the whislteblower rights
and remedies in the pllo program on Contractor employee whistieblower prolections eslablished at

41 U.5.C. 4712 by section 828 of the National Delense Aulhorization Act for Fiscal Year 2013{Pub. L.,
112 239i and FAR 3,908,

(b) The Contractor shall infarm its employees in wriling. in the predommanl language of the wotklorco,
of employee whistieblower rights and protections under 41 U.S.C. 4712, s described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insent the subsiance of this clause, including this paragraph (c). in ail *
subcontracts over the stmplfied scquisition threshold.

Subcontractors: DHHS recognizes thai the Contractor may choosae to.use subcomredors with
greater expertise to perform certain heatth cere services or funclions for efiiciency or CONvENIBNCo,
bul the Contractor shall retain the responsibilily end accountability lor the lunclion{s). Pror lo
subconitracting, the Contractor shall evaluate the subcontraclor's abiilily to perform the detegated
function(s). This is accomplished through a written agreement that specifies eclivities and reporting
responsibilities of the subcontracior and provides for revaking the delegation or imposing sanclions if

‘the subcontractor's pedformance is nol adequale. Subcontraclors are subject to the same conlractual

condilions as the Conlractor and (ha Contraclor is responsible 1o ensure subcor:lmctor compliance
with those conditions.

When Ihe Conlraclor delegates a function to 8 subcontractor, the Contractor shall do the foliowing:

19,1, Evaluate the prospeclive subcontracior's ability to perform the activities, before de!egatgnb
the function | '
18.2. Have a written agreement with-the subcantractor that specifies activilies endreéponting
responsibilities and how sanctions/revocation will be managed if the subconiractors
; performance is not edequate
19.3.  Monitor ihe subcontractor's performance on 8n ongoing basis

Exhinii C - Speclzl Proviaions
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19.4. Provide 1o DHHS 6n annual schedule identilying ail subconiractors, delegated funclions and
" responsibilities. and when the subconlracior's performance will be reviewed
19.5. .DHHS shall, at its discretion, review and approve ali subcontracts. L

" If the Contractor identifies deficiencies of areas lor improvement are identified, the Contractor shat!
" take cofrective action. L

20. Contract Definitlons:

20.%. COSTS: Shel moan those direct and.indiract tems of oxpense determined by'the Dopﬁﬂmen.l
1o be alloweble and reimbursabla in accordance with cost and accounting principtes esteblished
in accordance with state ang fadera! laws, regulations, sulas and ordérs. -

20.2. OEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If spplicable, she!l mean the documen! submitted by the Contractor on’e
form or lorms required by the Department and containing 8 descriplion of the servicos andfor
goods 10 ba provided by 'the Contraclor in accordance with the terms and conditions of the
Contract 8nd setting lorth the total cost and sources of revenuo for esch service to bo provided
under the Contract.

204.  UNIT: For each service that the Contractor is to provide to efigible individuals hereunder, shall
‘ mean that pariod of time or that specified activity determined by the Depariment and specified -
in Exhibil B of the Contracl. ;

20.5. FEDERAUSTATE LAW: Wherever fedesol or state laws, regulations, rules, orders, and
* policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. es they may be amended or revised from time lo time.

206. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not suppiant any existing federal funds avoliadle for these services.

0
7
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1. Rovisions 1o Form P-37, General Provisions
1.1. Section 8, Congditional Nalure of Agreement. is replaced as follows:
4. CONDITIONAL NATURE OF AGREEMENT. i

Notwithstanding any provision of this Agreemant lo ihe cantrary, all obligations of the State
hereunder, Inctuding withou! limitation, the continuance of payments, tn whola or in pan,
unger this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds atected by
any state or feders! legisiative or executlve ection that reduces, eliminates, or otherwise
modifies the appropristion or pvalieblity of funding for this Agreement ond (he Scope of
Services provided in Exhibil A, Scope of Services, in whole or in part. In no evén! shall the
. Stato be liabla for any payments hereunder in excess ol appropriated or available funds. In
- the event of 8 reduction, lermination or modification of appropriated or available funds, the
State shat! have the right 1o withhold paymen! until sueh funds become available, if ever.
The State shafl hava the right to reduce. terminale or modify services under this Agreement
immediately upon giving the Conlractor notice .of such reduction, lemination or
modification. The. State shall not be required to iranster funds from any other source or
account into the Accouni(s) identified in block 1.6 of the General Provisions, Account
Number, or-any other account in the event funds are reduced of unavailable. ‘

1.2. Section 10. Ipqninalicn, is emended by adding the following tanguage:

10.1 The State may terminate the Agreament at eny time for any reason, at the sole discration of
the Stale, 30 days after giving.the Conlractor written notice that the State is exercising its
" oplion lo terminate the Agroemant. J

10.2 In tha event of eardy termination, the Contractor shall, within 15 days of notice af early
termingtion, develop and submil to the State a Trangition Plan for gervices ‘'under the
Agreement, including but no! limited to, identifying the present and future needs of clients
E ; receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contracior shall fully cooperate with the State and chall promptly, provide delailed
information to suppon the Transilion Plan including, bl no! limited to, eny, information or
dala requested by'the State relaled 1o the termination of the Agreement and Transition Plan
and' shall provide ongoing communication end revisions of the Transition Plan to tha-State
as raquested. ' i

10.4 In (he evant that services under the Agreement, including bul nol Iim‘ded to clients raceiving
services under the Agresment are tansitioned 1o having. services delivered by ancther
enlity including coatracted providers or the State, the Contracior shall prov'rda,a process for

uninterrupted delivery of services in he Transition Plan.

10.5 The Contractor shall establish a method of notilying cliants and other affected individuais
about Ihe trensition.. Tha Contractor shall inchide the proposed communications in ils
Transilion Plan submitted to the State s described above.

7 2. Ronowal

2.1. Tne Departmant reserves the right to extand this egresment for up 1o two (2) additiona) years,
contingent upon satlsfactory delivery of services. evaileble funding, written agreement of the
parties and approvel of the Governor and Executive Council.

€1k C-1 - Revisions/Exceplions [0 Sandard Contract Lenguage Contractor Iniisif_~
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' CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

| “ The Vendor identifiad In Section 1.3 of the General Provisions agrees (o comply wilh the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Sublitle O; 41
U.S.C. 701 &1 seq.). and turther Bgrees 1o have the Conlractor’s representalive, as identified in Sections
1.11 and 1.12 of the Genern! Provisions execute tho following Certification:

ALTERNATI{IE I . FOR GRANTEES OTHER THANR INDIVIDUALS -

us DEPARTMENT OF MEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS i
S DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regutations implementing Sections 5151-5160 of the Orug-Free
Workplace Act of 1988 (Pub. L. 100-690, Titls V, Subtitle D; 41 U.S:C. 701 el geq.). The January 31,
1989 reguiations were amended and published as Part Il of the May 25, 1990 Federa! Register (pages
21681-21691), and require centification by grantees {and by inference, sub-grentees and sub-
contraclors). prior 1o eward, that they will maintain a drug-free workplace. Section 3017.630(c) of the
rogulation provides that 8 grantee (and by inference, sub-grantees and sub-contraciors) thet is a State
may elect to meke one certification to the Depanmaent in each (edarsl fiscel yesr in lieu of centificates for
each grant during the federel fisca! year covered Dy the certification. The certificale set oul below is a
material representation of fact upon which relisnce is placed when the sgency awards the grant. False
centification o violation of the cerlification shall be grounds for suspension of payments, Susponsion of
terminalion of grants, or govammant wida suspension or debarment. Conlraciors using this form should
send it to;

Commissioner .
'NH Depanment of Health and Human Services
. 129 Pleasant Stree, 1
i g Concord, NH 033018505

1. The grantes certifies that it will or will continue to grovide 8 drug-free workplace by: i

1.1, Publishing a slalement natifying employees that the unizwful manutacture, distribution,
dispensing, possession or use of 8 conlrolled substance is prohibiled In the grantee's
workplace and-specifying the aclions thal will be taken ggainst employges for viotation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees aboul
1.2.%. The dangars of drug abuse in the workplace:

1.2.2. The grantee’s paticy of maintaining 8 drug-ree workplace:
1.2.3. .Any available drug counseling, rehabiltetion, and employae assisliance programs; and .
1.2.4. The penaliies tha may bu imposed upon employess for drug abuse violations

occurring in the workplace; »

1.3.  Making il 8 requirement thal esch employea to be engaged n the performance of the grant be
given 8 copy of the stalement required by pareg/aph (a). .

1.4. Notifying.the employee in the siatement required by paragraph (a) that, 83 8 condition of
employment under the grant, the employge will
1.4,1, Ahide by the terms of the statemen!: and
1.4.2. Notitythe employer in wiiting of his or her conviction for a viplation of a criminel drug

stalute occurring in the workplace no later than five calendar days afler such 2
conviction; .

1.5, Notifying the agency in wiiting, within len calendar days afer recaiving notice under
subparagraph 1.4.2 from an emplayee or otherwise receiving actual nolice of such conviction.
Employers of convicted employees must provide nalice, including position title, to every grant
officar an whose grant activity the convicléd employee was working, unless the Federal agency

| q

o

- Workplace Regquiremanis
CUTHHSN 1071) Pagotof2
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has designated o central paint for the receipl of such nolices. Nolice shall inclvde the
2 Identification number(s) of each affected grant;
H 1.6.  Taking ono of tha following actions, within 30 catendar days of receiviAg notice under

subparagraph 1.4.2, with respect lo any employee who i5 60 convicled .

1.6. 1. Taking appropriate personnel action against such an employee, ‘up to 2nd including .
termination, consistent with the reqwemenls of the Rehabilitation Act of 1973, as
emended; or

1.6.2. Requiring such employea to pariicipate satisfactorily in 8 drug abuse assistance or
rehabililalion program approved for such purposes by & cheral State, or local heatth,

: law enforcement, or other approprizle agency,
1.7.  Maxing a good falth effont to continue to maintain & drug-lros workplace m.-ough

implementetion of paragraphs 1.1,'1.2. 1.3, 1.4, 1.5, and 1.8.

2. The graniee may insert in the space provided betow the site(s) for the performance ©of work done in_
connéction with the speécific grant.

Place of Performance (streat address, city, county, state, zip code) (list each tocation)

Check O if thera are warkplaces on fils thal &re not identified here.

v Vendor Namae:

Exhih D - Cenification regarding Dng Freo Vendor Inilles ‘ :

) ‘Workptace Requiremenis
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CERTIFICATION REGARDING LOBBYING

The Vendor identified In Section 1.3 of the Genera? Provisions agrees to comply willi the provisions of
Section 318 of Public Law 101-121. Gavernment wida Guidance for New Restrictions oA Lobbying, and
31 U.$.C. 1352, and further agrees to have the Contractor's representative, 83 identified in Sections 1.11
and 1.12 of the Genergl Provisions execute the following Cenification: ;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Progrems {indicote epplicable progrem covered): o
“Temporory Assistence lo Needy Familias under Tille IV-A
*Child Support Enforcement Program under Tlle iv-0
*Social Services Block Grant Program under Tilla XJ(
‘Medicaid Program under Tille XIX
*Community Services Block Grant under Tila VI - y .
*Child Care Development Block Grant under Title IV .

The undérs'igned cortifins, Lo the bes! of his or har k'riowledga and beliel, tha!:

i*

1. NoFeteral appropriated funds have been paid o will be paid by of on behalf of tho undersigned, to
any person for influencing or attempling. to influence an officer or employes of any agency. 8 Member
of Congress, an offices or employee of Congress. of an employee of a Mémber of Congress in
connection wilh the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by speclﬁc mention
sub-grantea or- sub-coniractar). -

2. Il any tunds olhar than Federal appropriated funds have been paid or will be paid to any porson-for
influencing of attempling o influence an-officer or employee of any agency, 8 Member of Congross
en officer or employso of Congress, or an employee of 8 Member of Congress in conneclion with this
Federa! contract, grant, loan, or cooperalive agreement (and by specific mention sub-graniee or sub-
contraclon), the undersigned shall complate and gubmit Standard Form LLL, {Disclosure Form to
Repart Lobbying In accordance with ils mstructnns atlached and identified as Standard Exhibit E41.)

3. The undersigned shall require thal the language of this cenification be inchuded in the award
document for sub-awards 2! all tiers (including subconlracts, sub-grants, end contracts under giants,
loans and cooperatrve agreements) and that ell sub-recipients-shall cemfy and disclose accordingly.

This cert'rﬁcation is a materigl representation of fact upon which reliance was placed when this fransattion
waa made or entered into. Submission of this cedification is a prerequisita far making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Coda. Any person who fails fo file the required-
centification sha!l be subject to.a civd pena!ty of npt kess than $10,000 and not more than $100.000. for
each such fmlurc )

Vendor Name;

/577
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CERTIFICAYION REGARGING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Vendoridentified In Section 1.3 of the General Provisions agrees 1o comply with the provisions of
Execttive Office of the Prasident, Executive Order 12549 ang 45 CFR Pan 76 regarding Debament,
Suspension, and Other Responsib:lrty Matters, and further agreas 1o have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Centification: :

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submifting thia proposas (contracl). Ihe praspective primary perticipant is providing tho
certification se! ouf below,

2. The inability of a parsan to provide the cerification required below will nol necessarily result In denlal
of padicipalion in thit covered transaction. |f necessary, tha prospeciive paricipant shall submit an
explanalion of why it cannot provide the certificalion. The certification or explanation will be -
considered in connection with the NH Depariment of Health and Human Services' (DHHS)
determination whether to enler into this transaction. However, filure of the prospective primary
panticipant to fumish e certification or en explanation shall disquality such person from perticipation in
this transaction.

3. The certification in this ctause is & matenal representation of fact upon which reliance was placed
when DHHS datermined Lo enter into this transaction. 1l is |ater determined that the prospective
primary padicipani knowingly rendered an erronecus cerification, in sddition to olhe! remedios
available to the Federa! Governmant, DHHS may terminate this Iransaction [or cause or defauli.

4. The prospeclive pnmary pamcupanl shall provide immediate writien nolice 1o the DHHS egéncy to -
whom this proposal (contract) is submitted if al any lime the prospective primary particlpent learns
that s cerification was erroneous when submitied or has become errcneous by reason of changed
circumstences.

5.” The terms "covered transailion.” "debarred,” “suspended,” “ineligible,” *lowe! lier covered
. transaction,’ 'paﬂicipanl,' ‘person,” *primary covered transaction,” “principal,” “proposal,” and
*volunlarily extluded,” 83 used in this clause, have the meanings cet oul in the Dafinilions and
Coverage sections of the rnules implementing Exscutive Order 12549: 45 CFR Pan 76. See the
atlached definilions.

- 6. The prospeclive primary participani agrees by submitting this proposal (cantract) that, ehould.the
pioposed covered transaction be entered into; it shall not knowingly enter into any lower tier covered

. transaction with & person who is debarred, suspended, declared ineligible, or volunlarﬂy excludad
from participation in this coverad transaction, unloss authorized by DHMS. 2

7. The prospeciive primary paricipant furthier agrees by submitting this proposal that it will inctude the

clause titled *Cenification Regarding Oebarmant, Suspension, Ineligiblity and Voluntery Exclusion -

* Lower Tier Covered Transactions,” provided by DHHS; withou! modificetion, in all lower tier covered
transactions and in el soficitalions for lower tier covered transactions.

8. A participent in a covered lransaction may rely upon a cedificalion of 8 prospective participantin a
lower tiar covered transaclion tha! it is not debared, suspended, ineligible, or involuntarily excluded
from the covared trgnsaction, unless il knows 1het the cedification is eroneous. A panicipant may
decido the methad and froquency by which it delermines the eligibilily of its principals. Each
participan! may, but is nol required 1o, check the Nonprocurement List (of excluded parties).

' 8. Nothing conlained in the foregoing shall be consirued to requira astablishment of a syslem of records
In order to render in good failh the certification required by Ihis clause. The knowledge and

ExhRlt F - Certification Regersing Debermene, Suspenston vendos f rv -
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information of 8 participant is nol required to exceed thal which is normally possessed by & prudent

person in the orc_linary course of business dealings.

10. Except for trensactions euthorized under paragraph 6 of these instructions, i a paticipanlin a
covered iransaction krowingly enters-into o lower tier covered ransaclion with a person who is
suspended, debarred, ineligible, or voluntardly exciuded lrom pénicipation in thig transaction, in
addiion to other remedies availabls 1o the Fedaral govemment, DHHS may terminale this transaction
lor cause or delauht.

- PRIMARY COVERED TRANSACTIONS
11. The prospective prirnaty particlpant cortifies to the best of its knowledge and bellel' thot it oM s

principats:

1.1

11.2.

11.4.

are not presently. debarred, suspended, proposed for debarmeani, declared inelgible, or
voluntarity excluded from covered Lransactions by any Federal depanment ot agency.

have not within a Ihree-year period preceding this proposal (contract) been convicted of or had
8 civil judgment rendered against them for commission of fraud or a criminel offense in
connection with abteining. attempling to oblain, or performing a publlic (Federpl, State or kcal)
transaction or a contract under a public traassction; violation of Federal or States antitrusl
stalutes or'commission of embezziamenl, theft, forgery, bribery, folsification or destruction of
records, making felse siatements, or receiving stolen-property;

. are not presently indicted for olherwise criminially or civilly charged by a govemmntal entity

{Federal, State or local) with commission of gny of the oﬂenses enumerated-in paragraph (I)(b}
of this certification: ang

have not wilhin 8 three-year period preceding this application/proposal had cne or more publc
transactions (Federal, Stale or local) tarminated for cause or defaull,

12. Whero the p:ospective primary perticipan! is ungbla lo certify 10 eny of Lhe statements in this
corlification, such prospective participant shall-attach an explanation lo this proposal (contrect).

LOWER

TIER COVERED TRANSACTIONS §

13. By sugnmg and submitting this lower tier proposs! (contract), the prospective lower ner pan-cnpant as

13.2.

.14, The

" defined in 45 CFR Part 76, certifies lo the best of its knowledge and belief thal it and its principals:
13.1.

are not presently debared, suspended, proposed for.debarment, daclired ineligible, or
voluntarily excluded from participalion in this transaction by eny feders) deperimen! or agency.
where the prospective lowar tier participant is unable to ¢enify Lo any of the above, such
prospective pemc«panl sha!) ahach an explanation to this proposal (conuacl)

prospective lower tier pamopam further agreas by submitting this proposal {contract) thal [ mu

include this clause entiled "Cerificalion Regarding Debarment, Suspension, Ineligibitly, and

Volu

ntary Exclusion - Lower Tier Covered Transactions,” wilhout modification in af lowpr tier covered

transactions gnd in all solicitations for lower tiar coverad lransactions.

Vendor Name:

Chrusdet

hame: AV SN
' “Yores. Ceo

¥

€24t F - Ceniicaion Regerting Debamerd Swipension  Vendor m&%g/\
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_ CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FECERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH.BASED ORGANIZATIONS AND

The Vendor identified in Section 1.3 of the Goneral Provisions agrees by sipnalure of the Contraclor's

representative as identified in Sections 1.11 and 1.12 of the ‘General Provisions, lo executs the following
cerification: J

Vendor will comply, and will roquira any subgrantees or subcontraciors lo comply, wilh any applicable
federa! nondiscrimination roquirements, which may include:

- tho Omnibus Cime Control and Safe Streels Act of 1968 (42 U.S.C. Saction 3789d) which pronidits
recipients of federal funding under this slatute from disciminating, elther in employment praclices or in
1he delivery of services or benefits, on the basis of race, color, religion, natione! origin, end sex. The Act
réquires cenain recipients to produce an Equa! Employment Oppertunity Plan: :

b i - the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.5.C. Section 5672(2)) which adopls by
reference, the civil rights obligations of tho Safe Sirests Acl. Recipients of federat funding under this
slatute are prohibited fram discriminating, either in employment praclices or in'the delivery of services or
benefits, on the basis of race, color, refigion. national origin, Bnd sex. The Act inctudes Equal
Emptoyment Opporunily Plan requirements;

-the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits cecipients of federal financial
asslslance from discriminating on the basis of race, color, or national origin in Bny program or activily):

< the Rehabilitation Acl of 1973 (29 U.S.C. Section 794), which prohibils recipients of Federal financia)
pasistance from giscriminating on the basis of dispbifty, in regard to employment and the delvery of
services or benefits, in any program or activity.

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discriminotion and ensures equa! oppontunily for pertons with disabilities in employment, State and loco!
govemment services, public accommodations, commercial facilities, and transportation; g

_ - the Education Amandments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibils
discriminalion on Lhe basis of sex in ederslly pssisted éducalion programs;

: - the Aga Discrimination Act of 1875 (42 U.S.C. Secions 6106-07), which prohibils discrimination on the
basis of age in progiams of activities receiving Faderal financial assistance. |1 does nol include
aemploymant discrimination; ¥

.28 C.FR.pi. 31 (U.S. Depariment of Justice Regulations — 0JJOP Grant Programs). 28C.FR pt. 42
{U.S. Depanment of Juslice Regulations — Nondiscrmination; Equel Employment Opporctunity; Polcies
and Procedures); Executive Oraer No, 13279 (equal protection of the laws for faith-based and communily
organizalions), Execulive Order No. 13559, which provide fundamenta! principles and paolicy-making
crileria.for parinerships with faith-based and neighborhood organizations;

.28 C.F.R. pt. 38 (U.S. Departrnent of Justice Regulations - Equal Treatment for Failh-Bosed -
Organizalions); and Whistloblower protections 41 1.5.C. §4712 and Tha Natione! Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub, L. 112-239, enacted January 2, 2013) (ha Pio! Program for
Enhancement of Conlract Employes Whislieblower Protections, which protects employees against,

+ reprisal for cortain whistle blowing activilies In connection with federat gronts and conlracls. -

The cenificats sa! cul balow is @ malerial representstion of fact upon which reliance is placed when the
agency awards the grent. False cedification or violalion of the certification shall be grounds for
suspension of payments, suspension of termination of grants, or govemment wida suspension of
debarment. ; i

ExOll G
Vendor i
Caniacaion ol Compiancs wion Agularmnts parulning o Faowry derasovrinna, Eas Tragren of F i fasea Orpartzrions

Wiisisthew sroeciory
(%110 B i i 7
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in the event a Federal or State court or Fedeial or State pdministrative egency mekes a finding of
discriminalion after 8 due process hearing on the grounds of race, color, religion, nationa! origin, or sex
egainst a recipient of funds, the recipient will forward a copy of the finding lo the Office for Civil Rights, to
{he applicable contracting agency of division within the Department of Heglth and Human Services, and
to the Depantment of Hesllh and Human Services Otfice of the Ombudsman. T

The Vendar identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative s identified in Sections 1.11 and 1,92 of the Genera! Provisions. 10 execute the following -
cesnification; X

I, By signing and submitting (his proposal (cantroct) the Vendor agrees to comply with tho provisions
indicated above, . -

Véndor Name:

J/W,}?; 7

ale

Exhbi! G .
! J Vendor inhlaly

’ Cartacsion o Campianca wih regurements parairk o © Feoiy Monguoiringion, Equ Trassnen of FernBasea Oganizsions i > g
. ¢ . T ard WriiBediowdr pravecicre
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FICATION REGARDING RONMENTAL TOBACCO SMOK

Public Lew 103—227 PanC - Environmental Tobscco Smoke, glso known as the Pro-Chidren Act of 1994
{Act), requires (hat smoking no! be permitted in any portion of any indoor fatiity owned .o leased or -
contracted for by an enlity and used routinely or regulary lor the provision of health, day care. education,
or library services (o children under the age of 18, H the services are funded by Federal programs either

- direclly or through State or locs! governments, by Fedem! gran), coniract, loan, or loan guarantee, The
law does not apply to children's services provided in private residences, fachities.funded solety by
Moedicare or Medicaid funds, end portions of facilities used for inpatient drug or alcohol treatment. Fallure
to cosmply wilth (he provisions of the taw may result in tho impaosition of o civil monatery penoRy of up to
$1000 per day and/or the imposilion of gn adminisiretivo complience order on the responsible enlily. -

The Vendor idenlified in Section 1.3 of the General Pravisions agrees. by uiénature of the Contractor's
representative as identified in Seclion 1.11 and 1.12 of the General Provlsrons to execuls the {ollowing
- eendicalion; - 8

1. By signing and submifting this contract, the Vendor agrees to make reasonoble efforts to comply with
all applicable provisions of Public Law 103-227, Part C. known a3 the Pro-Children Act of 1994,

Vendor Name:; ) =L

i Exhibh K - Certlication Regarding Vendor mﬁ?_m_%_\
. Eavironmentai Tobacco Smoks
CUOMKSEA10T1) : Page 1 0f1 3 Date ; /q
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HEALTH INSURANCE PORTABL|TY ACT
BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Porability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Heally Information, 45
CFR Parls 160 and 164 applicable to business associales. As defined herein, "Business
Assoclate” shall mean the Vengor and subcontractors and agents of the Vendor that receive,
use or have access to prolected health informalion under this Agreement and *Covered Entity”
shall mean the Stale of New Hampshire, Department of Health and Human Services.

-~

(" Definitions. 5w
a.” “Breach” shall have the same meaning as the term "Breach” in seclion 164,402 of Title 45,
Code of Federal-Regulations.

b. ZBusiness Associate® has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations

c. ‘Covered Enhm has the meaning given such larm in section 160.103 of Title 45,
" Code of Federal Regulatlons

d. "Designated Record Set” sha!l have the same meaning as the term demgnaled record set’
in 45 CFR Seclion 164.501.

e. Q_Lig_ggg_gggmn shall have the same meaning as the lerm “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations™ shall have the-same meamng Aas Ihe term 'health care operalions’
in-45 CFR Section 164. 501 i

g. “HITECH Act’ means the Health Infermation Technalogy for Economic and Clinical Health
Act, TitleXIll, Subtille O, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009,

h. "HIPAA® means the Hesith Insurgnce Portability end Acwuntability, Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually ldentifiable Health
' Information, 45 CFR Pans 150, 162 and 164 and amendments thereto,

i. “Individual' shall have the same meaning as the term-‘individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164. 501(g).

j- "Bryacy Rute® shall mean the Standards for Privacy of Individually (dentifiable Health - -
tnformation at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'E{g{gﬂgﬁ_ﬁgﬂ&m shall have the same meening as the term “protected health
information® in 45 CFR Section 160.103, limited to the-information created or recelved; h 5
Business Associate from or'on behalf of Covered Entity. _
32014 Exhivii | Vendor trtlis
] o i ' Henllh Inswanco Portability Act
Business Assodaia Agreement - A
Pegt 1ol Osle
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)

‘Required by Law" shall have the same meaning as the term 'iequired by law” in 45 CFR
Section 164.103.

. *Sgcrelary” shall mean the Secretary of the Department of Health and Human Services or

his/her desugnee

‘Secgrig Rule” shall mean the, Security Standards for the Protection of Electronic Protected
Health infarmation at 45 CFR Part 184, Subpart C, and amendments thereto.

‘Unsecyred Protecied Hadlth Information” means protected heslth information that is not

secured by 8 technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
8 standards developing organization that is accredited by the American National Standards
tnstitute.

Other Definitions - All tarms not othenwise defined herein shall have the meaning
astablished under 45 C.F.R. Parls 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

Business Associate Use and Disclosure of Protected Health Information,

Business Associate shall not use, disclose, mainlain or transmit Protected Health

Information (PHI) except as reasonably necessary to prov:de the services outlined under

Exhibit A of the Agreemenl. Further, Business Associaté, including but not limited to all

its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
- PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Busmess Associate may use or disclosa PHI:
1. For the proper management and administration of the Business Associate;
. "As required by law, pursuant to the terms set forth in paragraph d. below; or
li. _ Fordata apgregalion purposes for the health cere operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement 1o disclose PHI to g
third party, Business Associato must oblain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further dlsclosed only as required by law or for the purpose for-which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Securily, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the exten! it has obteined
knowledge of such breach. ;
The Business Associale shall not, unless such disclosure is reasonably necessary to
* provide services under Exhibit A of tha Agreement, disclose any PHI in response to a |
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an oppontunityto object Lo the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

2014 Exrdbl ) Vesndor inftals

Haofth lnaurencs Portabilily Act
Bustness Associzte Agreement : @
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(3)

V20is

Associale shall tefrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Enlity has agreed to
be bound by additional restrictions over and above those uses of disclosures or security
safeguards of: PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obiigations and Actiyities of Busingss Assoclate.

The Business Associate shall ﬁotiry.lhe Covered Entity's Privacy Officer immediately

. after the Business Associate becomes aware of any usa or disclosure of prolected.

health information not provided for by the Agreement including breaches of unsecured’
protected health infermation andfor any security incident that may have &n impact on the
protected healih information of the Covered Entity. :

The Business Assaciate shall immediately perform a fisk a$sessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the prolecied health information involved, including the
types of identifiers and the likelihood of re-identification; )

o The unauthorized person used the protected health information or to whom the
disclosure was-made; ‘

o Whnelher the protected health information was actually ecquired or viewed -

o The extent to which the risk 10 the protected health information has been

mitigated.

- The Business Associate shall complete the risk assessment within 48 hours of the :

breach and immediately report the findings'of the risk assessmenlt in writing to the
Covered Enlity. i . ’

The Business Associale shall comply with sil sections of the Privacy, Security, and
Breach Notification Rule. ' '

Business Associate shall make available all of its inlernal policles and procedures, books
and recards relating to the use and disclosure of PHI received from, or created or
received by the Business Associale on behall of Covered Entily to the Secrelary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule. :

Business Associate shall requite all of its business associates thal receive, use or have
access to PHI under the Agreement, to agree in writing 10 adhere to the same
restrictions and conditions on the use and disciosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Enlity
shall be considered a direct third party beneficiary of the Contractor's business assaciate
agreements with Contractor's intended business associates, who will be recelving.PHL

" ExvDII : Vendor Inhialy 4

" Heahh Insurance Portatility A2t 3
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Pogedoll Cata ’/



Docusign Envelope ID: C216B4C1-0B95-4B0F-AF27-73234368034E

DocuSign Envelope (D: 7A43858A-BD00-4794-80CE-FAZ81F A15AT3

New Hampshiro Dopertment of Health and Human Services

Exhibltl

pursvant 1o this Agreement, wilh rights of enforcement and indemnification from such
"business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.
f - Within five (5) business days of receipl of 8 written request from Covered Entity,

Business Assoclate shall make available during normal business hours at its offices ll

* records, books, agreements, policies and procedures relating to the use and disclosure’
of PHI to the Covered Entity, for purposes of enabling Covered Enlity lo determine
Business Associnte’s compliance with the terms of the Agreemaent.

g. .. Withinten (10) business days of receiving & writtan request from Covered Entity,
Business Associate shall provide access to PHI in a Designaled Record Set to the
Covered Enlity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164,524,

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individua) contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Enlity for
amendment and incorporate any such amendmenl to enable Covered Entity 10 fulfillits
obligations under 45 CFR Seclion 164.526. :

i Business Assoclate shall document such disclosures of PH) and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. i

i Within ten (10) business days of recéiving 8 written request from Covered Enlity fora
request for an accounting of disclosures of PHI, Business Associate shall make available
to'Covered Entity such information as Covered Entity may require to fulfill its obigations
to provide an accounting of disclosures with respect to PHI in accordance with.45 CFR
Sectlion 164.528.

k: In the event any individual requesis access 10, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)

! business days forward such request to Covered Entity. Covered Entity shall have the
responsidility- of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate 1o violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request es required by-such law and nolify
Covered Entity of such response as soan as practicable: :

(. Within ten (10) business days of termination of the Agreement, Tor any reason, the
Business Assoclate shall return or destroy. as specified by Covered Entity, all PHI
received from, or crealed of received by the Business Associate In connection with the
Agreement, and shall not retain eny copies or back-up tapes of such PHI, If return or
destruclion is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, (o such PHI and limit further uses and disclosures of such PHI to those
purposes thal make the return or destruction infeasible, for so'long as Business

Y2014 Exhidlti Vendor Intliaty
Health tnaurence Portablily At

Busingis Assocista Agreement | '
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Associate maintains such PHI. if Covered Entily, in its sole discretion, requires that the
Business Associate destroy any or all PH, the Business Associale shafl certify to
Covered Entity that the PHI has been destroyed. -

(4)  Obligations of Covered Entity . ' - "

a Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Nolice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
154.520, to the extent that such change or imilation may affect Business Associate's
use of disclosure of PHI. ) . :

= b. Covered Entity shall promplly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used ofr _
disclosed by Business Associale under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508. . , )

c. Covered entity shall promplly notify Business Aséociate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed lo in accordance with 45 CFR 164.522,
10 Ihe extent that such restriction may affect Business Associate’s use or disclosure of

T PHL
(5) Termination for Cause’ . B

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this

_ ‘Agreement the Covered Entity may immediately terminate the Agreemeni upon Covered
Entity's knowledge of a breach by Business Associate.of the Business Associale '
Agreement set forth herein as Exhibil |. The-Covered Entity may either immediately .
terminate the Agreement or provide an opporunity for Business Associate o cure the
alleged breach within a timéframe specified by Covered Entity. If Covered Entity

¥ determines that neither termination nor curs is feasible, Covered Entity shall report the

violation to the Secretary. ,

{6) Miscellaneous .

8. W@mﬁm All terms used, bul not otherwise defined herein, . '
shall have the same meaning as those terms in the Privacy and Security Rule, amended
- from lime to lime. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Seclion as in effect of as '
‘amended. '

b. Amendment. Covered Entily and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to camply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal-and slate law.

c. Data Ownership. The Business Associate acknowledges that it has na ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolyed
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
w2 . Exndbi i Vendos

Hesflh Imurance PorabTily Act
Business Asiociala Agroement Q A 7 /‘4
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a. M Atany lerm of, condmon of this Exhibit | or the apphcatzon thereoi to any . .
persan(s) or circumstance is-held invalig, such itivalidity shall not affect other terms or
. conditions which can be given efiect without the inyalid term-or condition: to this end the
o tem\s and conditions of this Exhibit | are declared severabte Sy g _
ot . . LI - e
f. §gm!g Ptovnsnons in this Exhlbu | regardmg the use and dlsclosure of PHI, return or
destryction of PHI, extedsions of the protéctions of thé.Agreemeny in section (3) r the 4 .
© defense and mdemmﬁcahon orovlstons of section (3) e and Paragraph 13ofthe * '
: slandard termis and conditiohs {P- 37) shall survive the. termmauon of lhe Agréement

g

\ ie 4

IN W1TNESS WHEREOF lhe parties hereto have duly executed this Exmbrt L i R

o Depanrhenlof Heatm m);l.rluman Services - /na-rOLCL g_ ﬂ k " " s

"$Signalure I‘Aulhonzed Represen;atwe '

LW o Mewa Sk T
N'ama of Kuthorized Rep:esentatwe Name of Authorized Re,pr,és«;‘fétNe ) '

L L oDeyf . Dt L e

Till of Authorized Representative ufhorized Representativé

: 0 //0//7 R A0/7
Dale a5 R A :
a°s <
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CERTIFICAT|ON REGARDING THE FEOERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT {EFATA) COMPLIANCE

The Federal Funding Accountabilty and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than '$25,000 and ewarded on or after October 1, 2010, to report on
dala rolated 10 executive compenssation and associsted firsl-tier sub-grants of $25, 000 or more. If the
initia# award is below $25.000 bul subsequen! grant modifications result in a tola) award-equal to or over
$25.000, the award is subject to the FFATA reporting roquireménts, as of the date of the pward,

In accordance with 2 CFR Part 170 (Reponing Subsward and Executive Compensstion Informstion), the
Oepantment of Health and Human Services (ODHMS) must raport the following information for aay
subaward or coniract awerd subject lo lhe FFATA reporting requirements:

Name of entity
Amount of award
Funding agency
NAICS code for canlracls / CFDA program number for grants
Program source
* Award thie descriplive of the purpose of the funding aclion
Location of the enlity .
" Principio place of perfformance
Unique identifier of (he eatity (DUNS #)
0. Total compensation and names of the top five executives if; .
10.1. More than 80% of annual gross revenues oro from the Fodaral government, and those
revenues are greater than $25M annuglly and
10.2. Compensation'informalion is not alroady available through reporting to the SEC.

SRR L0

Prime grant recipients mus! submit FFATA required data by the end of the month, plus 30 days, in which
the gward or award amendmenl is made, .

Tha Vendor identifisd in Section 1.3 of the Genera) Provisions agrees to comply with the prowsmns of
The Federal Funding Accountability and Transparency Act, Public Lew 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reparting Subaward end Execulive Compensation Informalion), and further sgrees
to hava the. Contractor's representative, 8s identified in Sections 1.11 8nd. 1.2 of the General Ptowsuon5
execute the following Centification;

The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply wilh il applicable provisions of the Federal Financial
Accountabilily end Transparency Adl.

N Vandor Name:

Dlte

Exhigh J - Cenlification Regarding the Fedare) Funding
Accounlablity And Tranaparency Ad (FFATA) Compiance
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. FORMA

As the Vendor identified in Section 1.3 of the General Provisions, | céni!y that the responses o the
below listed questions are true and accurate. o !

1. The DUNS number for your entity is: __CyiaB U OB

2. 'In your business or organization’s preceding completed fiscal yeer. did your business of organizalion
recaive (1) 80"percent or more of your annual gross revenue in .S, federal conlracts, subconiracts.
‘toans, gramts, sub-grants, and/o: cooperative agieements; and (2) $25.000.000 or more in annual .
groas revenuos from U.S. federal contracts, subconiacts, loans, grants. oubgronto, ond/or
cooperelive agreements? G

A NO . YES
’ If the answer to #2 above is NO, slop here
If the answer lg #2 above is YES, please answer the following:

'3, Does the public have sccess to information about the compensation of the executives in your
businass or organization through perodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m(a), 780(d)) or section 6104 of the Interne) Revenue Code of
19867 y

NO 1 YES
i the answer to #3 sbove is YES, stop here
If the answer to B3 above is NO, plesse answer ihs following: B

4. The names and compensation of the five mos! highly compensalted officers in your business o
organization sre as follows:

Name: v Amount:
Name:. . % Amount:
Name: _ Amaount:
Name:; : Amount;
Name: . Amount: s

Exniblt J - Cenification Regering the Fedara! Funding
Accountablity And Tronaparency Act (FFATA} Complance
CUOHHSN M) Page2ol?
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A. Oefinitions

The following terms may be reflected and have the described meaning in this &ocumenl:

1. *Breach” means the loss of conlro), compromise, unauthorized disclosure,
_unauthorized acquisition, unauthorized access, or any similar term referring-to
situations where parsons other than -autherized users and for an other than
authorized purpose have access or potential access to personally identifiabte
information, whether physical or elecironic. With regard to Protected Health
Information, * Breach® shall have the seme meaning as the term “Breach® in section
164.402 of Title 45, Code of Federal Regutations.

2 'Computer Security Incident” shall have the same meaning “Compuler Security

Incident” in.section two (2) of NIST Publication B00-61, Computer Security Incident

. Handling Guide, Nationa! Institute of Standards and Technology, U.S. Department
. of Commetce.

3. *Confidential Information or “Confidentia) Data’ means sli confidential information

* disclosed by one party 1o the other such as -all medical, health, financial, public

assistance benefits and personal information including without limitation, Substance

Abuse Treatment Records, Case Records, Protecled Health Informataon and

¥ Personally Identifiable Information. _
 Confidential Information also includes any and all information owned or’ managed by
the State of NH - crealed, received from or on behalf of the Depatment of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of ‘which collaction, disclosure, protection, and disposition is governed by

state or federal law or regulation. This informalion includes, but is nat-limiled to
Protected Health Informalion (PHI), Personal Information (Pl). Personal Financial
Information (PFI1), Federal Tax Informalion {FTI), Social Security Numbers (SSN),

Payment Card Industry {PCI), and or other sensitive and conﬁdenlia! information.

4. “End User" means any person -of enlity (e.g., contraclor contractor's employee
business associate, subcontractor, other downsiream user, etc.) that receives
‘DHHS dala or derivalive data in accordance with the terms of this Contracl

57 "HIPAA® means the Health Insurance Portability and Accountabzhty Act of 1996 and the
requlations promuigated thereundef -

B. “Incident” means an act that potentially violates en explicil or implied security policy,
which includes attempts (either failed or successhul} to gain unaulhorized access to @
system or ils data, unwanted disruption or deniat of service, the unauthorized use of
a system for the processmg or storage of data; and changes to system hardware,
firmware, of software characteristics withoul the owner's knawledge, instruction, or
consenl. Incidents include the loss of dsla through theft or device misplacement, loss
or misplacement of hardcopy.documents, and misrouling of .physical or electronic

V5, Loyt updats 100918 Exebli K
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10.

1.

12.

-

mail, all of whith may have the polentiai to put the data el risk of unauthorized
access, use, disclosure, modification or destruction.

*Open Wireless Netwark® means any network or segment of a network that is
nol designated by lhe State of New Hampshire's Depariment of Information
Technology or delegate as a protecled network (designed, tested. and
approved, by means of the Stals, to transmil) will be considered an open
network and not adequately secute for the transmission of unencrypted PI, PFi,
PHI or confidential DHHS data. . ,
“Personal Information® (dr "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 358-C:19, biomelric records, eic.,
alone, of when combined with othes personal or identifying information which is tinked
or linkable 1o a specific individual, such as date and place of birth, mother's maiden
name, elc. ’

“Privaty Rule® shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Pans 160 and 164, promulgated under HIPAA by the United
Stales Oepartment of Health and Human Services. d

*Protected Heallh Information” (or "PHI") has the same meaning as provided in the
definition of "Protected Health information® in the HIPAA Privacy Rule at 45C.FR. §
160.103.

*Security Rule® shall mean-the Security Standards for the Protection of Electronic
Protected Heallh Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto..

*Unsecured Protected Health Information® means Protected Heaith Information that is
no! secured by a technology standard that renders Prolected Health Information
unusable. unreadable, or indecipherable to wunauthorized individuals 8énd is
developed or endorsed by 8 standards developing organization that is accredited by
the American National Standards Institute. -

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1.

2.

V3. Lesl update 100918 ) " Extidt K

The Contractor must nol use, disclose, maintain or ransmit Confidentia!l Information
excepl as reasonably necessary as outlined under this Coniract. Further, Contractor,
including but not limited to all lts directars, officers, employees and agents, must not
use, disclose, maintain or transmit PHI-in any manner that-would constitute a violation
of the Privacy and Security Rule.

The Contractor must .not disclose any Confidential Information in response to & -

DHHS (aformation
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request for disclosure on the basis thal i is required by law, in response to &
subpoena, elc., without first notifying DHHS so that ‘OHMS has an opportunity to
consent or object to the disclosure.

3. if DHHS notifies the Contractor that DHHS has sgreed to be bound by addilional

. restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
gadltional restrictions ahd must not disclose PHI in violation' of such addilional
restrictions and must abide by any addilional sacurity saleguards

4. The Contractor agrees thal DHHS Dala or derivalive there from disclosed to an End

User must only be used pursuan! to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under Ihis Contract may not be used for

any olher purposes that are not indicaled in this Contract.

6. The Contractor agrees to gran! access to the data to the suthorized representatives

*.of DHHS for the purpose of inspecting to confirm comphance with the terms of this .

Contract.

METHODS OF S_ECURE_TR.A_NSM!SSION OF DATA

1.

Application Encryption. If End User is transmitting DHHS- data containing
Confidentia) Dats between applicalions, the Contraclor attests the applicalions have
been evalusted by an expert knowledgeable in cyber security and thal said
application's encryption capabililies ensure securé transmission via the internet.

Computer Disks and Portable Storage Devices. End User may not use computer disks
or ponable storage devices, such as a thurnb drive, as 8 method of transmitting DHHS

Encrypted Email. End User may only employ emsil to transmit Confidential Data if
email is encrypted and being sent fo and being recaived by email addresses ol
persons authorized to receive such information.

Encrypted Web Site. If End User is employing the ‘Web to transmit Confdenhal
Dala, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts dala lransmitted via a Web site. I

File Hosling Services, also known as File Sharing Sites. End User may not use file
hosting services, such as DOropbox of Google Cloug Storage, to transmil
Confidential Data.

Ground Mail Service. End User may only transmil Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

Laptops end PDA. If End User is employing portable devices to transmit

Configential Data said devices must be encrypted and password-protected.
.Open Wireless Networks. End User may not transmit Confidential Data via an open

VS, Lasl update 10°00/18 Exhbll K . Contractor infliaty
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wireless network. ‘End User must employ a virtual private network (VPN) when
remolely transmilting via an open wireless network.

9. Remote User Communication. if End User is employing remote oommumcauon 10
access or transmit Confidential Dala, 2 virtual private network (VPN) must be
installed on the End User's maobile device{s) or laptop from which mformanon will be
transmitted or accessed. T

"10. SSH Flle Transfer Protoco! (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP 1o transmit Confidential Data, End User will
structure the Folder and access prvileges lo prevent inappropriate disclosure of
information. SFTP folders and sub-folders usedt for transmitting Confidential Data wll
ve coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

. 11. Wireless Oevices. If End User is transmitting Confidential Data via wireless devices, ll
data must be encrypled 10 prevent inappropniate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractar will only retain the data and any derivative of the data for the duration of this
Contract. Afler such time, the Contractor will have 30 days 10 destioy the data and any.
derivative in whatever form it may exist, unless. otherwise required by law or permitted
under this-Contract. To this end, the parties musl:

A. Retention :

1. The Contractor agrees it will nol store. transfer or process dala collected in
. connection with the services rendered under this Conltracl outside of the United
States. This physical location requirement shall also apply in the imptementation of
cloud computing, cloud servicé or ¢loud storage capabllities, and includes backup
data and Disaster Recovery localions.

2. The Contractor agrees to ensure proper security monitoring capabililies are in
place lo delect potential. security events that ¢an impact State of NH systems
and/or Department confidential information for contractor providéd systems

3. The Conlractar agrees 1o provide security awareness and education I’or its End
Usets in support of protectmg Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Dala
In @ secure location and Identiied in section IV. A.2

5. The Conlractor agrees Confidential Date stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with ail applicable statutes and
regulalions regarding the privacy and security. All servers and devices must have
currently-supported and hardened opesating systems,- the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and gnti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-getection and firewall protection.

The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Ofﬁcer in the detection.of any security vulnerabmty of the hosling
infrastructure: ¢

8. Disposilion

1.

If the Contractor will mainiain any Confidential Information on its systems (or its
sub-contractor systems), the Conlractor will maintain @ documented process for
securely disposing of such data upon request or conlract termination; and will
obtain. written certification for any Stale of New Mampshire data desiroyed by the
Contractor or any subcontractors as a pant of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State ‘of
New, Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with indusiry-accepted standards for secure defetion and media
sanftization, or otherwise physically destroying the media (for example,
degaussing) as described in'NIST Special Publication '800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contraclor will document and certify in writing at
lime of the data destruction, and will provide written cedification to the Department
upon requesl. The wrilten cerification will include all details necessary to
demonstrate deta has been propery destroyed and validated. Where applicable,
regulatory gnd professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

- Unless otherwise specified, wilhin thirty (30) days of the temmination of this
Contract, Contractor agrees to desiroy all hard copies of Confidential Date using 8
secure method such as shredding.

Unless otherwise specified, within tmny (30) days of the lermination of this
Contract, Con!ractor agrees to completely destroy all electronic Confidential Data
by means of daia erasure, also Imown 8s secure data wiping.

V. PROCEDURES FOR SECURITY

A. Conlractor agreés to sa!eg'uard the DHHS Data received under this Conlrad, and any
derivative data or files, as follows:

1.

The Contractor will maintain proper security controls to prolect Oepartment
confidential information collected, processed, managed. and/or slored in the delivery
of coniractéd services. |

The Contractor will maintgin policies and procedures to protect Depanment
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storape and secure destruction) regardiess of the

‘media used to store the data (i.e., tape, disk, paper, elc.).
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4,

1.

V5, Lasl updeta 100918 Exninh K

The Contractor will maintain appropriale authentication and access controls 1o
contractor systems that collect, transmit, or store Department confidentie! information
‘where applicable. <o

The Contractor will ensure proper security moniloring capabilities are in place to
detect potential security events that can impact State of NH sysitems andior
Department confidential information for conlractor provided systems.

The Contractor will provide regular security awareness and education for its End
Users in suppon of protecting Department confidential information.

If the Contractor will be sub-contracting any core functions of the engegement
supponting the services for Slate of New Hampshire, the Conlractor will maintain a
program of an internal’ process or processes thal defines spec:fc secunty
expectations, and momtonng compliance 1o security requirements 1hat at 8 minimum
match those for the' Contractor, including breach nolification requirements.

The Contracior will work with the Department to sign.and comply with all applicable
State of New Hampshire and Department sysiem access.and authorization policies
and procedures, systems access forms, and computer use agreements as pan of -
obtaining and mainaining access 1o any Depanment system(s). .Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior 10
system pecess béing authorized.

If the Department determines the Conlractor is a Business Associate pursuant 1o 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreemenl
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

The Contractor will work with the Department at its request to complete a.System
Management Survey. The purpose of the survey is lo enable the Oepartment and
Contractor to monitar for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Coniractor engagemenl. The Survey will be completed
annually, or an alternate time frame at the Oepartménts discretion with agreement by
the Contractor, or the Departmenl may reques! the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

. The Cantractor will not store, knowingly of unknowingly, any State of New Hampshire

or Department data offshore or cutsids the boundaries of the United States unless

- prior express written consent is oblained from the Information Securty Office

leadership member within the Depariment.

Data Security Breach Liability. In the event of any security breach Contractor shall
make eHorts to invesligale the causes of the breach, promplly take measures to
prevent luture breach and minimize eny damage of 10s$ resulting from the breach.
The State shall recover from the Contractor al) costs of response and recovery ‘from

OHHS Intormation
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12,

13.

- 14

15.

16.

the breach, including bul not limited to: credit monitoring services, mailing costs and
costs associated wilh website and lelephone call center services necessary due lo
the breach.

‘Contractor must, comply with all applicable statutes and regulations regarding the

privacy and’ security of Confidentia! Information, and must in 2Il other. respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, inctuding,
bul not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Prvacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern proteciions for individually identifiable health

‘Information and as applicable under State law. 3

Contractor agrees to eslablish and maintain appropriate admlmstratwe technical, and
physical safeguards to protect the confidentiality of the Confidential Dala and to

prevent unauthorized use -or access lo il. The sateguards must provide a ievel and

scope of security that is not less than tha level and scope of secutily requirements
aslablishad by the State of New Hempshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at hitps:/iwww.nh.gov/doitivendor/index.htm
for the Department of Information Technology policies; guidelines, slandards, and ~
procurement information relating to vendors.

Contractar agrees to maintain a documented breach- notification and, incident
response process. The Contractor will nolify the State's Privacy Officer and the
State’'s Security Officer of any security breach immediately, gt the emai) addresses
provided in Section VI. This includes a confidentiat infermation breach, computer
sacurity incident, or suspected breach which affécts or includes any State of New
Hamgpshire systems that connect to the State of New Hampshire network.

Contractor must restrici access 1o the Confidential Oata obtained under -this

Contract to only those authorized End Users who need such DHHS Data to

perform their official duties in connection with purpases identified in this Contract.

The Contracter muist ensure that all End Users: ;

a. comply with such safeguards as reférenced in. Section IV A. above,
Implemented to protect Confidential Information that is furnished by DHHS
under-this Contract from 055, theflt or inadveitent disclosure.

b. safeguard this informalion al all times.

c. ensure that laplops and other eleclionic devices/media containing PHI, P, or
PFl are encrypled and password-protected.

d. send emails containing Confidential Information only if encrypled and being
sent to6 and being received by email addresses of persons authorized to
recaive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by faw.

f. Confidential Information received under 1his - Conlract and individually
identifiable data derived from DHHS Data, must be stored-in an area that is
physically '‘and technologicglly secure from access by unauthorized persons
during duty hours -as well as non-duty hours (e.g.. door locks, card keys,
blometric identifiers, eic.). |

¢. only authorized End Users may transmit the Conlidential Data including any
derivative files containing personally identifiable information, and in 8l cases,
such data must be encrypted at ali imes when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confi dential Data musl bé maintained, used and-
disclosed using appropriate safeguards. as determined by a risk-based
assessment of the circumslances involved.

i. understand that their user credentials (user name and password) must not be
shered with anyone. End Users will keep their ¢credential information secure.
This applies to credentials used to eccess the site directly or indirectly lhrough
8 third party application,

. Conlractor is responsible for oversight and complrance of their End Users. DHHS
reserves the right to conducl onsite inspections to monitor compllance with 1his
Contract, including the privacy and secunty requirements provided in herein, HIPAA,
and other applicabie laws and Federal regulations unlil such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

Tha .Contractor must nolify the Stale’s: Privacy Officer and Security,bfﬁcer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI. )

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documenled lacident Handling. and Bréach Notification
procedures and in accordance with 42 CF.R. §§ 431.300 - 306. In addition to, and-
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidants;

2. Determine if personally identifiable information is involved in Incidenls;

3. Repon suspected or confirmed Incidents as required in this Exhibit or P-37;
4

. Identily and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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S. Determine whether Breach notification is required, and, if s0, identify- appropriate
Breach ‘notification methods, timing, source, and" contents from among different
oplions, and bear costs associaled with the Breach notice as well as any mitigation

measures,

Incidents' end/or Breaches that implicate Fl must be sddressed and reported, as

epplicable, in accordance with NH RSA 359.C:20.

V. PERSONS TO CONTACT
A. DHHS Privacy Officer:
j DHHSPrivacyOfficer@dhhs.nh.gov
. B. DHHS Securily Orﬁcét_: .
OHHSInformationSecurityOffice@dhhs.nh.gov
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