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Frank Edelblut

Commissioner

Christine M. Brennan

Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

25 Hall Street

Concord, NH 03301

March 7, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to enter into a sole source amendment to an existing
contract with Jacqueline Kelleher (Vendor Code# 515940) Waterbury, VT, to conduct impartial
special education complaint investigations, by increasing the price limitation by $20,000 from
$40,000 to $60,000 with no change to the contract end date effective upon Governor and Council
approval through September 30, 2026. The original item was approved by Governor and Council
on November 13, 2024, Item 113. 100% Federal Funds

Funds to support this request are available in the following account for FY'25 with the authority
to adjust budget line items within the price limitation and encumbrances between Fiscal Years
through the Budget Office, if needed and justified.

06-56-56-562010-25040000 IDEA - Special Ed-Elem/Sec

State

Fiscal

Year

Class/Account Class Title Current

Budget

Increase

Amount

Revised

Budget

2025 102-500731 Contracts for Program Services $20,000 $20,000 $40,000

2026 102-500731 Contracts for Program Services $20,000 $0 $20,000

Total $40,000 $20,000 $60,000

TDD Access: Relay NH 711

EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
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EXPLANATION

This amendment is sole source because it exceeds 10% of the original contract that was
competitively bid. The Department of Education would like to amend the contract with Jacqueline
Kelleher due to an increase in the number and complexity of complaints, both individual and
systemic, and, therefore, an increased need for investigators. Investigators must respond to
complaints within 60-days under Ed 1121 and 34 CFR 300.152, and Dr. Kelleher has the most
availability and experience among the current investigators to meet that requirement. Jacqueline
has over 25 years of experience in the field of special education, both serving in the
administrative capacity as former state director of special education for Vermont, as well as
executive director of Vermont's federally designated parent training and information center. Dr.
Kelleher has a master's degree in special education and a Ph.D. in educational psychology, both
from the University of Connecticut, and has served as chair of Franklin Pierce University's
School of Education.

A Request for Proposals (RFP) was posted on the Department of Education and Department of
Administrative Services websites on August 16, 2024. The Department received one (1) proposal
from the issuance of the Request for Proposals "Special Education Complaints Investigators". A
review committee consisting of 2 Education Consultants and 1 Attorney reviewed and scored the
proposal. Jacqueline's proposal met the criteria of the Request for Proposals.

The investigation process is evaluated by the Department on an individual complaint case basis.
New Hampshire Special Education Complaint Investigators are responsible for conducting special
education complaint investigations across the State. Investigators are responsible for investigating
alleged violations of special education law, which may include onsite visits and issuing a written
report with recommendations.

Respectfully Submitted

QI
Frank Edelblut

Commissioner of Education

TDD Access; Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNfTIES



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, hereinafter "the Agency," and Jacqueline Kelleher,
hereinafter "the Contractor," and pursuant to an agreement between the parties that was originally approved by
Governor and Council on November 13. 2024 (Item #113) hereby agree to modify same as follows:

1. Amend Section 1.8 of the P-37 Price Limitation by removing $40,000 and replacing with $60,000.

2. Amend Exhibit C by removing the price limitation of $40,000 and replacing with $60,000, and replacing the
source of funding table with:

06-56-56-562010-25040000 IDEA - Special ED>Elm/Sec

Fiscal

. Year

Class/Account Class Title Current

Budget
Increase

Amount

Revised

Budget

2025 102-500731 Contracts for Program Services $20,000 $20,000 $40,000

2026 102-500731 Contracts for Program Services $20,000 $0 $20,000

Total $40,000 $20,000 $60,000

3. All other provisions of this agreement shall remain in full force and effect as originally set forth; and

4. This amendment shall commence upon Governor and Council approval and shall terminate on September
30, 2026.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Comniissioner'i.OfficeDivision ot Lomnussioner sLUttice

znnois

Frank Edelblut

Commissioner of Education

Contractor

By: m w.

Date

19/02/2025

Jaaueline Kelleher Date

Approved as to form, substance and execution by the Attorney General this 1 day of March 2025.

Elizabein Brown, Offic

Approved by the Governor and Council this

ElizabeW Brown, Office of the Attorney General

day of , 2025.

By:



USAA®

Garrison Property and Casualty Insurance

Company

9800 Fredericksburg Road
San Antonio, TX 78288

800-832-3713

CERTIFICATE OF LIABILITY

INSURANCE

10/08/2024
Insurer Affording Coverage; Garrison Property and Casualty Insurance Company
NAIC: 21253

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

NAMED INSURED: CERTIFICATE HOLDER:
Jacqueline Kelleher NH Department of Education

TYPE OF INSURANCE LIMITS

LIABILITY

POLICY NUMBER: .

POLICY EFFECTIVE(MM/DD/YYYY): 10/08/2024
POLICY EXPIRATION (MM/DD/YYYY): 10/08/2025

TYPE OF COVERAGE:

Q OCCURRENCE E ADDITIONAL INSURED

□ CLAIMS-MADE □ SUBROGATION WAIVED

GENl AGG LIMIT APPLIES PER:

E POLICY
□ LOCATION
□ PROJECT

EACH OCCURRENCE
$ 1,000,000

DAMAGE TO PREMISES

RENTED TO YOU
(Any one premises)

$ 50,000

MEDICAL EXPENSE
(Any one person)

$ 5,000

PERSONAL & ADVERTISING
INJURY (Any one person or
organization)

$ 1,000,000

GENERAL AGGREGATE $ 2,000,000

PRODUCTS/COMPLETED OPS
AGGREGATE

$ 2,000,000

EXCESS & UMBRELLA LIABILITY

POLICY NUMBER:
POLICY EFFECTIVE (MM/DD/YYYY):
POLICY EXPIRATION (MM/DD/YYYY):

COVERAGE PART:
□ EXCESS LIABILITY □ ADDITIONAL INSURED
□ UMBRELLA LIABILITY □ SUBROGATION WAIVED

□ DEDUCTIBLE
TYPE OF COVERAGE:
□ OCCURRENCE

□ CLAIMS-MADE

EACH OCCURRENCE $

PERSONALS ADV INJURY $

AGGREGATE
$

MISCELLANEOUS PROFESSIONAL LIABILITY

POLICY NUMBER:

POLICY EFFECTIVE (MM/DD/YYYY):
POLICY EXPIRATION (MM/DD/YYYY):

TYPE OF COVERAGE:
□ OCCURRENCE □ ADDITIONAL INSURED
□ CLAIMS-MADE □ SUBROGATION WAIVED

EACH OCCURRENCE
.$

AGGREGATE
$

Description of Operations/Locations/Endorsements/Special Provisions/Other

COVERAGES - The policies of insurance listed have been issued to the named insured above for the policy period indicated.
Notwithstanding any requirement, term or condition of any contract or other document with respect to which this certificate may
be issued or may pertain, the insurance afforded by the policies described herein is subject to all the terms, exclusions and
conditions of such policies. Aggregate limits shown may have been reduced by paid claims.

SBI-IL-5000-CW 06 22 Includes copyrighted material of Insurance Services Office. Inc., with its permission
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VITA

Dr. Jacqueline Patricia Kelleher

Home Address:

Cell:|

Email:

Education:

Degree

Ph.D.(2003)
Educational Psychology
Field: Cognilion (S Insirticlion
Concentration: Measurement. Evaluation &

Assessment

Summa Cum Laudc (3.92)

State Certified in Data Driven Decision Making and
Data Making for Results (201 1)

M.A. (2001)
Education - Field: Special Education
Summa Cum Laude (4.00)

B.A.(1996)
Psychology/Education .
Emphasis: Behavioral
Magna Cum Laude (3.75)

institution

University of Connecticut
Storrs, Connecticut

Learning and Leadership/Connecticut State
Department of Education

University of Connecticut

Storrs, Connecticut

University of Southern Maine
Portland, Maine

Professional Experience:

Vermont Family Network

Williston, VT

Executive Director

Leads all aspects of a statewide nonprofit entity aimed at supporting children and families impacted by disabilities, disorders, and special
health needs through no cost, high quality programs, supports, services, and mentoring, including navigating the often complex education and
healthcare systems. Directs the work of a federally designated Parent Training and Information center. Supervision of staff, writes HR
policies, recruitment, hiring, retention. Development, ftindraising. maintains culture of philanthropy. Grantwriting and sustaining state funded
grant contracts. Outreach to community partners, legislators, state organizations, and stakeholders. Strategic planning and benchmarking.
Conducts return on investments analyses. Program evaluation and quality assurance. Develops annual budget and maintains balance of S1.5
million. Secured $ 1.75 million in new grants in 18 months. Ensures all Vermonters have access to necessary resources and services



regardless of their zip code. Develops, implements, and evaluates timely, relevant content for Family Support-Education, Family Support -
Health, Puppets in Education, Policy Advocacy for Disability Rights, and Training {parents, teachers, adminisu^itors, higher education,
businesses, corporations). Consults with agencies, LEAs, and organization on family engagement and increasing response rates for family
engagement measures. Hosts Town Hall sessions with families on AOE policies, procedures, and practices in collaboration with the AOE.
Secures fiscal resources, partnerships, and sponsorships for sustainability and growth of the organization to-better serve all Vermont families.
Ensures the implementation of the VFN strategic plan and identifies or creates measures for benchmarking toward targets. Implements
relevant professional development for all-staff to improve practices and procedures. Facilitated Board Engagement and met monthly with
Finance. Governance. Executive, and Sustainability Committees.
Vermont Agency of Education

Montpelier, VT

State Director of Special Education

Responsible for 52 public school districts and 15,300 children and youth with disabilities. Consults with 25 independent schools. Developed
and managed S48 million dollar budget. Oversight of implementation of special education policies, practices, and procedures with federal and
state laws for districts in the State of Vermont General supervision, compliance, continuous improvement, grant mpnitoring, program
evaluation, technical assistance, and liaison to national and state special education initiatives for the State of Vermont. Management of and
Strategic planning for staff in Monitoring and Programming areas of State Special Education Team. Consults on rulemaking efforts. Frequent
reporting on state and federal compliance requirements. Interacts with State Board of Education and legislators as requested. Leadership on
interpretation and guidance document development in response to Act 173. Sits on statewide committees such as Council on Literacy, Special
Education Advisory Panel, CEEDAR (statewide recruitment/retention of special educators). Transition Task Force. Oversees statewide
initiatives including closing the achievement gap, ensuring qualified workforce, decreasing disproporiionality, increasing graduation rates,
and maintaining a comprehensive system of General Supervision. Serves as primary liaison to Office of Sp^ial Education Programs. Plans,
submits, and is responsible for Vermont's IDEA grant applications and monitors annual budget of over 40 million dollars which funds IDEA
administrative, SEA level, and LEA level activities. Aggressively seeks resources for Vermont through grant funding and access to national
technical assistance providers under IDEA Part D. Manages a staff of 12 and collaborates frequently across divisions on numerous projects
and tasks. Completed a major organizational turnaround with the unit within one year. Consults with other divisions, various stakeholder
partner groups, and inter-agencies regarding the needs of students with disabilities. Leading preparation for upcoming OSEP site visit using
DMS 2.0 protocol. Promotion of laws specific to family engagement and equitable partnerships. Advocacy on behalf of children and youth
with disabilities and their families intemally and as part of state and national outreach efforts. Wrote 50 guidance and policy documents.
Franklin Pierce University

Rindge, NH

Chair. School ofEducation

Oversight of School of Education system. Certification Officer, Program Regulations and Compliance with State laws,
Undergraduate/Graduate Program Coordinator, Accreditation Manager, Recruitment/Retention efforts.
Teaching, Advising, Decision-making for the School and maintaining a culture of continuous improvement. Oversight of development and
management of School of Education budget. Oversight of strategic plan. Ongoing collaboration with Communications and Marketing.
Developed Marketing approaches for elevating recruitment and retention numbers. Representative on state committees concerning
accreditation, standards, curriculum, and unmet needs of students with disabilities (Special Education Advisory Panel - IHE Representative).
Revision of all education course syllabi. Recruitment and training of faculty and staff on instruction and advising. Student engagement and
retention initiatives, marketing and branding. Established and maintained school partnerships and consulted on impactful systems change
initiatives. Trained all FPU on effective accommodations and modifications for college students with disabilities. Supervision of full-time
and adjunct faculty. Recruitment and retention of staff and students. Monthly listening sessions with students. Identified barriers of student
success and implemented support programming to increase pass rates of high staked assessments.
Franklin Picrcc University'

Rindge, NH

Assistant Professor of Special Education/Student Teacher Super\'isor.
Graduate Teacher Education Program Coordinator

Worked with teacher leaders and school administrators on Leading by Convening and school climate and culture. Taught Courses and
modeled High Leverage Practices and effective Pedagogy: Special Education and General Education courses for undergrad and grad, both
face to face and 100% online using Canvas. Course designer. Portfolio advisor and evaluator. Course; Intro Exceptional Students, Special
Education and the Law, Assessment, lEP Assessment, lEP Development,.EfFectivc Communication and Collaboration (Teachers,
Paraprofessional, Administrators, and Families), Transition and Post-Secondary, Autism Spectrum Disorders Across the Lifespan, Special
Education Methods, Educational Psychology, and Student Teaching Supervision. Also taught First Year Experience courses, including
Disabilities and Film. Advised 75 students annually. Served on numerous committees. Conducted research and resource development in
special education and parent engagement. Trained faculty and staff on working with students with disabilities in post-secondary classrooms
as well as how to implement accommodations and the laws under 504. Promotion of laws and evidence-based practices specific to family
engagement and equitable partnerships. Advocacy work for children, youth, and families to have access, equity and opportunity in education
and employment. Supervised 40 student teachers and clinical experiences.
Sacred Heart Unlversitv

Fairfield, Connecticut

Assistant Professor
NCATE Co-Coordinator (Effective 8/1/13) - Accreditation and Regulations



Special Educator Program Director (Effective 1/7/14)
Ed 569/205 Special Education Program Coordinator (Effective 6/1/14)

Developed school leaders in systems change and continuous improvement efforts. Led the development and approval of a certification
program in Special Education for SHU. Taught classes in Special Education, Educational Psychology, and served as guest.lecturer for the
Occupational Therapy and Speech/Language Departments. Served on numerous service committees. Led the SHU annual fund raiser for
autism called SHU Puzzlethon. Wrote dozens of grant applications for funding scholarship and programmatic support - national, state, and
federal applications. Served on the Connecticut Special Education Advisory Panel as the IHE representative. Produced and interpreted data
for multiple state and federal reports. Promotion of laws specific to family engagement and equitable partnerships. Ongoing advocacy and
fundraising for state initiatives in autism. Student engagement and retention initiatives. Course inclusion of family engagement practices for
pre-service teachers and administrators and hosted family nights each semester for families to educate pre-service candidates on the family
experiences and methods for engaging and lifting families as practitioners. Supervised 25 student teachers. Kelleher was an invited guest to
teach teachers in the Kingdom of Saudi Arabia and was presented an award from the Crowned Prince.
Southern Connecticut State University

New Haven, CT

Direct Services Coordinator — Center ofExcellence on Autism Spectrum Disorders

Coordinates the Direct Ser\'ice division during the Center's first year ofoperations: instrument design: curriculum development; program
evaluation; identifies direct service needs of districts and oi^anizations educating children with autism and provides targeted technical
assistance to meet those needs. Additionally, undertakes the development, implementation, and evaluation of a variety of community
activities and special events, including Saturday Resource Sessions, international speaker series, and community service outreach. Develops
and maintains publicity materials and technological outreach and dissemination of Center-based materials: designed and launched of new
Center website. Authored and submitted two federal grant applications for ongoing Center support and sustainability; identified and initiated
grant applications to over a dozen foundation organizations to support smaller Center projects. Worked with families on building school-
home connections and worked with school on how to engage families more elTectively. Actively led development activities to sustain Center
operations and ensure quality of deliverables/outreach. Marketing materials. School community outreach. Program evaluation tool
development.

Connecticut State Department of Education

Hartford, Connecticut

Education Consultant - General Super\'isiort System Coordinator

Provides leadership for the following initiatives through the
General supervision and evaluation of compliance efforts with federal and state regulations of 170 local education
agencies in Connecticut; led professional development for Superintendents, Directors and CFO's on fiscal oversight •
coordinates and implements monitoring site visits and provides support to program quality review teams (special education, accountability,
approved private programs, charter schools, higher education programs); state liaison for programming and curricular initiatives involving
autism spectrum disorders; represents bureau on activities statewide concerning certification, accreditation, alternative assessment,
accountability, and deaf/hearing impaired; develops and monitors program quality indicators and benchmarks aligned with accountability
measures; prepares programs and state initiatives for alignment with results-based accountability (RBA) principles; conducts monitoring
activities annually for focused monitoring of Connecticut's Key Performance Indicators; editor of the statewide monthly Bureau Bulletin
communication tool. Duties also include developing best practice models for lEPs, professional development planning and budgeting,
oversight of IDEA grant expenditures, and program quality indicators, and instrument development (Statewide Parent Satisfaction Survey).
Collaborates with other bureaus and units to provide districts 1; I technical assistance in school-wide improvement planning. Provides
technical assistance to parents and families on state and federal requirements of implementing IDEA 2004. Serves as lead examiner on
statewide focused monitoring and approved private special education program review site visits. Produced and interpreted data for multiple
state and federal reports. Served on multiple state committees and advocated for students with disabilities and their families.

Connecticut State Department of Education

Hartford, Connecticut

Education Consultant - Autism Spectrum Disorders

Provides leadership and compliance oversight to Connecticut educational programming initiatives for individuals ages 3-21 with an autism
spectrum disorder. Coordinates activities related to development and implementation of Special Act No. 08-5 An Act Concen\ing Teaching
Methodologiesfor Children and Youth with Autism and Other Developmental Disabilities. Provides outreach to local education agencies,
regional education service centers, advocacy organizations, parent groups, and the State Education Resource Center through presentations,
written topic briefs and other ongoing guidance, webinar scries, and participation in key statewide stakeholder groups. Writes grant
applications in support of funding model demonstration sites statewide. Works with Connecticut State Education Resource Center to plan
statewide professional development Works with the Regional Education Service Centers to build regional capacity in the area of initial
evaluation using the ADOS and ADl-R. Consults with other bureaus and unit to address root causes behind significant disproportionality data
in the area of autism. Presents statewide on compliant programming for children and youth on the spectrum and statewide patterns and trends
on prevalence and incidence rates to Autism Spectrum Resource Center, parent groups, advocacy organizations, and school districts.
Partnered with Early Childhood providers and early interventionists on approaches to identification, evaluation, and methodologies with
impacted Birth to Three population. Promotion of laws specific to family engagement and equitable partnerships.



Beginning with Children Foundation

New York. New York

Director of Educational Content: BIVCCS K-8 StaffDeveloper: Program Evaluator: Curriculum Developer

Oversight of three K-8 schools. Provides leadership over the following initiatives as an Executive within the organization; documenting and
evaluating the existing charter and public school BWCF education model for academic and non-academic content in three charter schools;
supporting the enhancement of educational content of the schools and existing/future educational programs; evaluating curricula impact;
evaluating special education and pupil services programming; providing reliable, valid information to the schools and Foundation for strategic
planning, reporting, and decision making; developing new projects and initiatives with the charter schools and other organizations; building
partnerships with higher education; and, designing, identifying, and using innovative tools, procedures, and technology. Developed trainings
for families on data literacy. Produced and interpreted data for multiple state and federal reports. Written advocacy statements for access,
equity, and opportunity for historically marginalized communities and inequitable education. Supported school leadership in strategic planning,
metrics, and continuous improvement efTorts. Mentored Principals in working with staff on data driven decision making.

Western Oregon University'
Monmouth, Oregon
Director ofInstitutional Research. Planning, and Assessment
Oversight, design, and implementation of institutional research agenda, curriculum design, assessment plan and system, internal evaluation,
technical assistance implementation with respect to assessment and evaluation, strategic planning and benchmarking, and maintaining a
culture of evidence in support of teaching and learning. Coordinator of N WCCU accreditation self-study and institutional program review.
Management of compliance and regulatory reporting to federal government. Designed and maintained database system for'
institutional research and assessment; Provided one on one support, small group instruction, and full-scale professional development •
workshops in assessment and evaluation for faculty in Liberal Arts & Science, College of Education, and non-academic programs. Produced
and interpreted data for multiple state and federal reports. Oversight of institutional budget and resources for assessment, accreditation, and
program improvement. Wrote grants aimed at first generation college student support. Reports and recommendations or engagement and
retention of first-generation college students. Taught courses in Differentiated Assessment and Curriculum Design within the College of
Education,

University of Connecticut
Storrs. Connecticut
Assistant Dean/Educational Psychology Assistant Professor
Areas of responsibility include the development, implementation, and oversight of the Neag School of Education Assessment and Evaluation
Plan and related tools; monitoring alignment to national/state standards and local conceptual framework; internal evaluation studies; liaison
to the Connecticut State Department of Education and other internal and external constituencies; ongoing data collection, analysis, and
reporting; certification and licensure recommendations for the NSOE degree seeking candidates; admission policy and procedures;
supervision of graduate assistants, student labor, and key stakeholders within the teacher education unit. Responsible for compliance and
regulatory reporting at state and federal levels. Oversaw stafTof 6. Planned and managed budget for the Assistant Dean's Office. Federal
grant writing to maintain assessment projects and system. Produced and interpreted data for multiple state and federal reports. Responsibility
for budget oversight. Elevated the Neag of School of Education ranking by 20 points in US News Reports. Student engagement, student
tracking post-graduation, and retention initiatives. Developed protocol for accreditation and served as a national NCATE Board of Directors
examiner for 19 years, including in the role of BOD Chair. Kelleher was an invited guest to teach teachers in South Africa.

The Evaluation Center
Kalamazoo, Michigan
Project Evaluator/Field Researcher/ Data Analyst
Employed as a field researcher, analyst, and consultant for the Connecticut Charter Schools Project. Data collection and analysis using
quantitative and qualitative data from 12 charter schools within the state serving PK-12 students across urban, suburban, and rural locations.
Evaluation reports of the merit and worth of charter school initiatives. Presented findings to school leaders and Boards of Directors.
Consulted on systems change efTorts and preparing for program review.

Center for HIV Intervention & Prevention
Storrs. Conn
Research Associate
Employed as an instructional designer of HIV Intervention materials using technology to assist physicians and clients. NIMH grant writing
and evaluation planner. Evaluation of data collection tools and collection systems. Interactions with families and members of the public
disseminating user-friendly, informational materials and responding to questions/concerns. Development of education materials.

Universit>' of Connecticut
Storrs, Connecticut
Special Education Student Teacher Supervisor: Grant Writer: SITE {Shared Ideas for Teaching Effectively) Coordinator: SITE Evaluator



Worked intensively with six student teachers per semester, providing critiques of their classroom performance and making sure they were
teaching to Connecticut certification standards. Feedback, modeling, and mentoring in addition to formative and summative evaluation of
preservice performance. Special emphasis on strengthening the home-school connections. Supported school leadership on program
improvement. Federal grant writirtg to secure funds in support of evidence-based practice dissemination. Total student teachers mentorcd and
supervised 60. ;

Teaching Experience (Higher Educadon/K*12):

Higher Education:
Franklin Pierce Unlversit)'

Rindge. NH
Courses; Special Education and General Education courses for undergrad and grad, both face to face and 100% online
using Canvas. Course designer. Portfolio advisor and evaluator. Course: Intro Exceptional Students, Special Education
and the Law, Assessment, lEP Assessment, lEP Development, Effective Communication and Collaboration (Teachers,
Paraprofessional, Administrators, and Families). Transition and Post-Secondary. Autism Spectrum Disorders Across
the Lifespan, Special Education Methods, Educational Psychology, and Student Teaching Supervision. Also taught
First Year Experience courses, including Disabilities and Film.

Sacred Heart Univenit)'
New Haven, Connecticut
Courses: ED 569: Educating Students with Special Needs; ED 553: Educational Psychology; ED 428: Curriculum
Design (Understand by Design/Making Standards Work), ED 600: Characteristics of Effective Schools
Workshops: Scientific Research Based Intervention Overview; State Assessment -CMT/CAPT
Advisor Ph.D. Candidates: James Patsalides; Jill Angotta

Southern Connecticut State Unlversit)'

New Haven, Connecticut

- Courses: SED 521; Introduction to Autism Spectrum Disorders, SED 481 Special Education Methods, SED 452:
Seminar in Reflective Practice for General Education and Special Education practitoners.

Fordham Unlversit)'

New York, New York

Course: Differentiated Instruction (participated in developing key assessment artifact for the
TK20 portfolio system)

Quinnebaug Valley Communit)- College
Danielson, Connecticut

Courses: Lifespan Development, Developmental English, English Composition (Online and Real time sections)

Chemeketa Communit)' College
Danielson, Connecticut
Courses: Developmental Writing & Leaming Strategies.

Western Oregon Unlversit)'
Monmouth, Oregon
Courses: ED 554M Personalizing Classroom Environments, Differentiated Instruction &
Assessment

Workshops: NWCCU Accreditation; Teacher Work Sample methodology; Developing and
piloting electronic portfolio systems using Livetext.

Unlversit)' of Connecticut
Storrs. Connecticut

Courses: EGEN 294,295, and 296, three courses preparing undergraduates in the teacher
preparation program and emphasizing the special education core. Assessment, Program Evaluation, Learning Strategies
for NCAA Athletes

Eastern Connecticut State Unlversit)'
Willimantic, Connecticut

Courses: Psychology; Self-Directed Behavior; College Writing; General Study Skills and College
Reading; Educational Psychology



K>I2 Teaching/Leadership;

Bridgeport Board of Education - for four years guided, meniored and supen'ised the Superintendent of Connecticut's
largest urban district. Balanced the budget with a million-dollar deficit. Raised student achievement scores. Reduced
the drop out rate increased the graduation rate. Conducted districiwide analyses on efficiencies and inclusive practices.
District Facilitator, Parent Seeking Educational E.xcellence (PSEE) and Family Engagement with Public Schools.
Connecticut Center for School Change. • Windham Public Schools.
Certified Learn & Lead Instructor in Data Driven Decision Making. Three-year certification award. Training and
Certification provided by the national Learn & Lead, Inc., endorsed by the Connecticut State Department of Education.
Mentored School Leadership across the state.
Lead Teacher/Curriculum Designer. Designed and implemented Grade 8 curriculum for children with Autism
Spectrum Disorders, which included a summer one week enrichment filmmaking session. Taught English/Language
Arts, Study Skills, Learning Strategies, and Social Skills courses. Mentored Special Education Directors on model.
Fllm/Vldeo Teacher, Grade 8, Beginning with Children Charter School, Brooklyn, NYC. Taught children in regular
and special education including children with emotional disturbance, autism and low incidence disabilities. Reinforced
literacy and numeracy through film development and production.
Study Skills/Reading Teacher, Grade 5, Community Partnership Charter School, Brooklyn, NYC. Taught literacy
skills and learning strategies to children in regular and special education including children with learning disabilities.
Director of Learning Strategies, Grades 7-12, Ethel Walker School. Designed and implemented a Learning Center
to serve learners with special needs and the teachers who educate and support them. Developed curriculum for children
with special needs, provided technical assistance to teachers on inclusive models of pedagogy, wrote accommodations
policies and procedures, oversaw lEP's and goal attainment. Emphasized family engagement at the systems and
individual levels and hosted family engagement nights and cx'cnts.
New Teacher Mentor, Ethel Walker School

Drama teacher. Grades 9-12, Ethel Walker School.

Study Skills teacher. Grade 9, Ethel Walker School,
Middle School English teacher. Grade 8, Ethel Walker School,
Middle School Musical director, Grades 7-8, Ethel Walker School,
Coordinator Peer Tiitoring Program, Ethel Walker School.
Residential Life Housefacult>VDorm Coordinator, Ethel Walker School,
Study Skills/Reading Strategics Teacher, Grade 5, Community Partnership/Beginning with Children Public School,
Drama/Film Instructor, Grade 8, Beginning with Children Public Schools.
Co-Director, "The Wiz" - Grades 3-8 Roosevelt Elementary School, Bridgeport Public Schools. Developed and
performed show for three showings. Taught children acting, stage management, costume responsibility, signing, and
dancing.
Mentor Connection Summer School Teacher, North Windham Elementary,
Worked one on one and in small groups with highly academically talented secondary students as a mentor in the field
of special education; designed and implemented a democratic education seminar and supervised the secondary student
field experience in Windham Public Schools. Students were individuals in Grades 9-10 with and without disabilities.
Social Science Guest Teacher Series: Psychology, York High School,
Substitute Teacher, Gorham Middle School,

-H-Numerous Committees, Publications, and Presentations Available Upon Request



Frank Edalblut
Commissioner
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION
25 Hall Stroet

Concord, NH 03301
TEL (603) 271.3495

October 21,2024

His Excellency, Governor Chiistopber T. Siinunu
and the Honorable Council

State House

Concord, New Hampshire 03301

Christine M. Brennan
Deputy Commissioner

REQUESTED ACTION

Authorize the Department of Education to enter into a contract with Jacqueline Keileher, Waterbury, VT
(vendor code # 515940) in an amount not to exceed $40,000 to conduct impartial special education
complaint investigations, effective upon Governor & Council approval, through September 30,2026.100%
Federal Funds.

Funds to support this request are available in the following account for FY*25 and are anticipated to be
available in FY*26, upon the availability and continued appropriate of funds in the future operating budget,
with the authority to adjust budget line items within the price limitation and encumbrances between Fiscal
Years through the Budget Office, if needed and justified.

06-56-56-562010-25040000 IDEA - Special Ed-Elem/Sec

Fiscal'

Year

Class/Account Class Title Total

2025 102-500731 Contracts for Program Services $20,000
2026 102-500731 Contracts for Program Services $20,000

Total $40,000

EXPLANATION

The Department of Education, Bureau of Special Education Support, is required by RSA 2I-N:4 V and
U.S. Code Title 20 U.S.C. l22/e-3 to provide a process to resolve complaints between any local education
agency and individuals or organization who believe federal law(s) or rcgulation(s) have been violated.
Contractors will provide the investigation reports for the process of complaints received by the Department.

TbD Acc«t«: Rtiay NH 711
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His ExccllCQcy, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of2

A Request for Proposals (RFP) was posted on the Department of Education and Department of
Administrative Services websites on August 16, 2024. The Department received one (I) proposal from the
issuance of the Request for Proposals "Special Education Complaints Investigators".

A review committee consisting of 2 Education Consultants and I Attorney reviewed and scored the
proposal. Jacqueline's proposal met the criteria of the Request for Proposals (Attachment A).

This contract is to provide services as a Special Education Complaint Investigaior.who will be responsible
for conducting special education complaint investigators across the Slate of New Hampshire; investigating
alleged violations of special education law, which includes on-siie visits and issuing a written report with.
recommendations to the Commissioner of Education. Each contract will be submitted to the Governor and
Couocil as it is completed.

The Department of Education would like to contract with Jacqueline Kellehcr as she had over 25 years of
experience in the field of special education, both serving in the administrative capacity as former stale
director of special education for Vermont, as well as executive director of Vermont's federally designated"
parent training and information center. Dr. Kclleher has a master's degree in special education and a Ph.D.
in educational psychology, both from the University of Connecticut, and has served as chair of Franklin
Pierce University's School of Education. ' . •

The investigation process is evaluated by the Department on an individual complaint case basis.

Respectfully submitted.

Frank Edelblut

Commissioner of Education



Attachmenl A

Special Educatioa Complaint Investigators

Name of Bidder(s) Price Limitation Offered

Jacqueline Kelleher $40,000.00

Name of Reviewers Title

Janel LeBlanc Education Consultant

Diana Feoton Attorney

Natasha Lupiani Education Consultant

Jacqueline Kelleher

Overall Score 93.99

Proposal Criteria in the RFP Weight of Criteria

Significance of Proposal 40

Quality of Services to be Provided 10

Content Knowledge 30

Technical Skills 20

Price non-negotiable; $ amount of contract pre-determined by NHED and
noted in the RFP

N/A

Total 100

Significance
of Proposal

Quality of
Services to

be Provided

Content

Knowledge
Technical

Skills
Price

Overall

Score

Jacqueline Kelleher 37.66 9 30 17.33 N/A 93.99

Review Process

Scoring review took place independently by reviewers. The proposal review panel recommended the
bidder for funding.



'•Nbtice: Thii agrcemeni'Md aiipf.us aiwchmchu shairbcconie'public upori'Subfnission to.Goyernor end
^ecuiiyc^Codncirfor approval. ,Any Tnfomaiioh-tbat is priS'aie,•confidential or proprfciai^ must
be clMrlyjidemified'to;ihe.agency agre^ to in-.writing prior to signing the.contnci.

.AGREEMEtVT.
TTie.^te.of.N^-Hamf^irc and the Cofltractof hereby friut'uallyjagree.as follows; • ■ . •

r  • • GENERAL PROVISIONS

l.-l -Stale-AgencyNanie"

New" Hpf^P5blre;|5cpertr^^

1.2 S^le•Agchcy•Adtl^ess' '* •

25 Hall-Street • . • .

'Concos!.-!^'.03301,. .

1_.3 Cpn^to>,f;/at^- .

. •kcquiiihc.Kcltehcr (VC-.ff'il-SWO)

1.4 Contractor'Address^ '

J.f5 :C^n^®r'PHdnc
Number

•• .1 ..

L.6 Account Unit and Class ,

'See Exhibit C

1.7 Completion Daio'

••^ptcmbcf 30; 2026-"

•1.8, Price'LirniiaHdn"

UOfiOO.

L9 -Cdniraciii^.QCnccrfpx Siitc Ag^

Janrt frRt"'^''-,""F''"f"''nV(rrnn«ulttnf

l.lO Stqte Agen,cyTplcp^e.^tun^«" '

■■603-2?i-3i96

l.rl, Gohlra&ofSignatuW 1.12 Name and Title of.Contracior Signatory,

Jacquelioe Kelleher. investigator

"''25«024

hl4- Name and Title p'f State-Agency Signattiiy"

Frank Edeiblui,' C6mm'i»ipher of Educa'iioh

•IMS Appro*il.b'y lhe,N.;H;;^«cme^ of Administration, Division pfPenbodcl • .. *

By: Director, On-

Lib .Approya_libyt^;AHcirMyG«neral (Form,.Substance aridExecutjon)(^fl^//coWtf>

<L ^
; ^ i<v25«i24 . "

l.l7L'^p'roval,by;^eGovcrMr,wd Executive Cputicil

G&C.Uem number. . • GAG Meeting pate:
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2. SERVICES TO BE PERFORMS2). The Slate of New

Uampshirt, octias throu^ tbe ageocy ideotified in block l.l
estate"), engages contractor identified in block 13 ("CootiactoO
to pcrfozm, and the Contractor shall perform, (ho work or sale of
goods, cr^bodi,'ideDU£ed and more parficulaily described in the

EXHIBrt B which is inooipoxatcd hmin by reference
^Services").

3. EFFECnVEOATE/COMPLETIONQP SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
coatraiy, and to the approval of the Qovemor and Exea^e
CouQcil of tioc Stale of ftew Haznpshim, .if applicable, this
Agreement, and all obligations of the partia bcrcunder, shall
become effective on die date the Governor and Executive Council

approve this Agreement. wnic» i>p jwch anwovgi is required, in
whieh-case the shall become eficctxyc on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date")-
3 2 Iftbs CctrtractCTCcisasaccc ihs SsiNicos ptisr to die EffcctP.-a
Date, bD Servrca pes^ormed by (be Contractor prior to die
Effective Date *hftH Ik performed at (he sole risk of (be Contractor,
and in the event that this Agreemem does not become effective, the
State shall have no liability to the Contractor, mcludiog without
limitation, any obligation to pay the Contractor for any costs
incuned or Services perfoimed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDmONAL NATURE OF AGREEMENT.
Nofwhhitimdms any pwwkm of this Agrmnpnt to tbo ctmtr«Ty,
all obligations oflfae^tate hcreunder, mchuiing,'without limii^tion,
the continuance of payments bereoodcr, are contingent upon the
availability and continued appropriatioD of funds, In no event shall
(he State be liable fur any payments liereusdei in excess of sndt
available appropriated funds. • In the event of a reduction or
tenninatioo ofappropriated fimds by any state or fedoral legislative
or executive actioa that reduces, eliminates or odierwise modifies
the flppropri^rimi or availability of* funding tor this Agreement and
the Sc<^ for Soviccs provided in EXHXBIT B, in whole or in part,
the State have the right to widihotd payment until such fimds
bfcomc available, if ever, and shall have the right to reduce or
Ceonmate (he Services tmder ̂ is Agraifncnt imreedifltety i^on
giving the Cohtf&etor ftdtiee 6f such fedoctiOft or teriitihaiiOn. The
State not be required to transfer funds from any odter account
or source to the Acccuat idggtified in block 1.6 in the event funds

in that Account are redu^ or unavailable.

hereof^ ghwii be the only and the con^ensatios to the ■
Contractor for the Services.

53 The State reserves the right to offset firom any cmoimts
otherwise poyahle to the Costractor under this Agreement those

amounts required or -permitted by Nil. RSA 80:7
throogb RSA 80;7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
■ziozztzpj d^nagss not te exceed <hc ts^ txi psid..Thc Cootmctor
agrees that Ithas an odequote remedy at kw for any hreadi of this
Agreement by the State and hereby waiva any right to specific
pbrformuce or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WTTHLAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNrrY.
6.1 In connection with the performance of -the Skvices. the
Contractor shall comply with all applicable statutea, laws,
reguladoDS, and orders of federal, state, county or municipal
authoritjes wh)9b impose any obligation or duty upon the

.Contcttctof, inchtding, but not limited to, civU ri^O a^ equal
employment opportunity lows and the Govemor^s order on Reject
and Civility in the Workplace, Executive order 2020-01. In
addition, if thb Agreement is funded in any port by monies of the
United States, the Contractor shall comply wifii all federal
executive orders, rules, reguladoos and statutes, and with any rules,
regulatioos and guidelines as the State or the United States issue to
implement these reguiotions. The Contractor shall also comply
with all applicable intellectual property laws.
63 During the term of tlus Agr^nneci, the Contractor shall not
discriminate against employees or applicants for employment

of age, sex, sexual orientation, race, color, raarita) status,
phy&icai or mental disabili^, religious creed, nationa] origin,
gexKler identity, or gender expression, and will take affinnative
acrion to fffpvoi stirJ) Hittrimnjation, intcmpt hy state or
federal Izw. The Cuutiactor'sfaall ^istite tmy subciinttwitnn. comply
%'itb these nondiscrunination requirements.
6J No payments or transfers of vahie by Contractor or its
rcpresestaiives in C6nno:tlon with this Agreement have or shall be
made which have die pmposo or oficct of public or commercial
bribery, or accept^e of or acquiescence in extortion, kickbacks,
or other unlavdul or improper means of (Ataining business. .
6.4. The Contractor agrees to permit the State, or United States,
access to any of the Contractor's books, records and accounts for
the purpose ofascertaming compliance with this Agrtement and all
rules, rqnilations nnd orders pertamiag to the covenants, terms and
cooditiofM of this AgreemcfiL '

5. CONTRACT PRICE/PRICE UMTTATION/ PAYMENT.
S.i Tha eofiifact price, method of payme&t, and ttfisu of payuent
are tdeotified sod more pariiailarty d^thcd in EXHIBrr C which
is mcorporated herein by lefcrence.
S3 Notwithstanding any provision in this Agreement to the
CQnnary, and notwilhstuiduig nnnrprrTftl cincumstances, .in no
event 'btiU the total of all ]»ymeot5 audwrized, or actoally noade
hereunder, exceed the Price Limitation set fortfa in block 1.8. The
payment by the of the contraet price ^l) be the .only and the

to the CoiitKitctur for ah expenses, of
whatever natnre tnaii^ by the Contractor m (be perforrnence

7. PERSONNEL.
7.1 The Cona^tctor thai! at its ov.'a expecM provide all pownnel
nece$saiy to perform the Sovkos. The Coniractof Wfln&nts that all
pcxsomid engaged in the Services shall be qualified to peifonn the
Services, and shall be properly licensed and otherwise authorized
lu uu ^ hS iippLiuible laws.
73 The Contracting Officer specified in block 1.9, or any
successor, shall be tbe State's point of contact pertaining to this
AgreemenL
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& EVENT OF DEFAULT/REMEMES.

8:1 Any one or more of the following acts or omiisioos of die
Contractor shall constitute an event ofdefault bereunder CBvent of
DcftalT):
8.1.1 faliure'topeffomitlieBervlcessatl^ctonlyoronsdiedule;
8.U foilure to submit any report required bereunder; and/or
8.1 J failure to peribnn any. other covehast^.tena or condition of
this Agreement
8.2 Upon the occurrence of any Event of Cieftolt, the State may
take anyone, or more, or all, of the following actions:
8.Z1 give the Contractor a written notice specifying the Event of
De&ult and icquiring it to be rczaedied withiot in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the of die notice; and ifthe Event of Defanlt is not timely
aired, tennmate this Agreement, effective two (2) calendar deys
after givli^ ̂  Contractor notice of tennlnaiioa;
8JL2. give ̂ e Contractor a written dotioe specifying the Event of
Default and so^eoding all p^ments to be made under tlus
Agtbdllidlil tiiiil Ul'dtiuig Uiiil IltepOiUOii oflliti COlil/Bul pi'lcc wluch
would otherwise accrue to die Contractor during die period from
die date of such notico tmtil such time as die State determines that

the CoDtiactor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other t^ligstioas fte State may owe
to the CoRtrwtor «*y dameges dw.Stste suffars by rwon pf any
Event of Defiault; .and'or
8.2.4 give the Contractor a written notice specifying die Event of
Default, treat the Agreement as breached, tcnninate the Agreement
and pursue cay of its roncdics at law or in cquify, or bodi.

9. TERMINATION.

9.1 Notwithstanding paragrqib 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement
9.2 In die event of an early terrnmatioo of diis Agreenieat for any
reason other than the oos^etion of die Services, the Contractor

at the State's discretion, deliver to the ContractiDg OSSccr,
not later than fifteen (15) calendar days after the date of
tcnnination, a report CTcrniination RepotT) describing m detail
all Services perfanncd, and the contiact price earned, to end
tnchtdmg die date of ierminatuKL In additkm, at the State's
disdretion, the Contractor within fifteen (15) calendar days
of notice of earfy tcsmitsaticB, dc.'clcp end rnbsut tc the State a
transitioo plan for Services under the Agrtanent

la PROPERTY OWNERSmP/DISCLOSORE.

10.1 As used m this Agreement, the word *'iioperfy" shall mean
all data* ix^nnation and things developed or obtained during the
p«>rfarmwiiw. OT ficquircd or devdoped by reason o^ this

Agreement, inehiHmg, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings pictorial reproWttons, drawings, analyses, graphic
cepresentatxons, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finishrd or
unfinished

10.2 All data and any Property which, has boea received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and s^ be returned
to the State upon demand or upon tcrromfltioa of this Agreement
for any reason.
10.3 Disclosure of data, iafonnation and other records shall be
governed by Nil. RSA chapter 91>A and/or oOier qipUcable law.
Disclosure requires prior wtiticn apprcvci of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Conlractar is in all respects an
indgicDdeBt coatracior, and is neither an agent nor an engiloyee of
die State. Neither die Contractor nor any pf its oncers, employees, .
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or odier emoluments
provided by the State to its employees.

12. ASSICa^JMENT/DELEGATION/SllBCONTRACTS.

12 } Ccntrartfir shall pmvidr thr Stafe writtrn notice at Inw fifiem
(15) calendar d^ b^ore anypropbsed assigiixEttiit. delegstion, or
other transfer of ohy interest in this AgpeemenL No such
assignment, delegation, or other transfer shall be effective without
die wiiueu conieut of the Stale.

112 For purposes of paragraph 12, a Change of Control shall
constitute "Change of Contior ineans (a) merger,
consolidation, or a transaction or scries of related transactions in
which a diird party, together with its becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or aimilar equity interests, or combined voting power of die
Contractor, or (b) the sate of all or substantially all of the assets of
the Contractor.

12.3 Notieoftha Services shall be ̂bcoiitracted by tbC Contractor
without prior written notice and consent of the State.
Ill The State io entitled to copies of all Buhcontractc and
assigoment agreements and shall not be bound by any provisions
contained in a subcontract or an assigmnent agreemoit to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against aU actions, claims, damages, demands,
pidgmentSfftnes, «mH mber including,,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
pcrapnal injury, prepmy damage, mtcllcctual property

or iifK^ ngiwrtOthfi Tfy OfficictS,

or employees caused by the acts or omissions of negligence,
reckless or willful miscooduct, or fraud by the Contractor, its
employees, ogsnts, or subcostnictora. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the furcgoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereigQ imnnmity, which unmnnity is her^ reserved to the
State. This covenant in paragraph 13 shall survive the tenmnatioo
of this Agreemoit
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14, INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain end
continuously maintain in force, and shall require any subcontractor
or as.'rignw to obtain and tngmfarn in force, the feSe^ing insoTasce:
14.1.1 coimnticial genctal KaMfty msormice agaidsi all chnms of
bodDy injury, death or property damage, in amouDts ofnot less than
S1,000.(^ per occurrence and $2,000,000 aggr^te or excess;

14.12 special csnse of bss eovo^ fonn covering all Property
snbject to subpax^raph 10.2 herein, in an-amount not less than
80% of the wlrale replacement value of the Property.
142 The potieies described in subperagxft^ 14.1 herein shall be en
policy forms and endorsements approved for use in tho State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the'State of New Hampdiire.
l4J I'be Contractor shall tumish to the Contracting Utdcer
idouified in block 1.9^ or any successor, a ccitijScate(s) of
insurance for all insurance required under (his Agreement At the
request of the Contracting Officer, or any successor, the Contr^or
shall provide certificate(s) of insurance for all ren£wal(s) of
insurance required under this Agreement The ceftificate(s) of
insurance and any renewals thereof shall be attached and ore
incorporated berem by reference.

15. WORKERS* COMPENSATION.

15.1 By ngnn^ this agreement, the Contractor agrees, certiiies and
wQCEs^ that 'the CoBSmctor is m 'with cr sxcnpt 6v$n,
the requirements of Ni?. RSA chapter 281-A ("Workers'
Compensation'').
152 To the extent the Contractor is subject to die requirements of
Nil. RSA chapter 28i>A, Contractor shall maintain, and require
any ̂bcontrscto'r or assignee to secure aod mainiain# payment of
Woilreis' Conq)en$ation in connection with activities v^ch the
person pioposes to undertake pursuant to this AgreemeaL The
Contractor shall finxusb the Contracting Officer id^tifMd in block

. 1.9, or any snccessor, proof of Workers* Compensation in the
marmer described in N.H. RSA ch^ter 281-A and any qjplicable
reQewBl(5) theteot wbtcb sbsU .be attached and are incorporated
bertin by reference, the State shall not be lespooabie forpaymem.
of&y Workers' Compensation premiums or for ahy ofoer claim or
benefit for Contractor, or any subcontractor or employee of
Cobtr&ctui, wlucii arise under applicable Shite of Kew
Haaq^shire Woxkeis* Compensatioa laws in connection with the
pcrfinxDaDce of the Services under diis Agreement

Id. WAIVER OF breach. A State's faihue to enforce its rights
with' req»ect to any tingle or continuipg breach of diis Agreement
shall not act as a waiver of the right of (he State tp later enforce any
spch rights or tp enforce any pth^ gr any subsequent breach.

17. NOnClE Any nodcc by a party hereto to the Other party shaQ
be to have been duly delivered or given at foe time of
mailing by certified mail, poctage prepaid, in a United States Poet
Office addressed to foe parties St addresses given in blocks 12
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by foe.parties
hereto and only afier approval of such amendment, waiver or
dwhargc by the Governor tmd Etecutrvc Co«T>ci| of the State of
New ibmpshre ;unless no such apprm'al is required under the
circumstances pursuant to State law, rale or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Ajgrccment shall be governed, interpreted and construed
in accordance wifo foe laws of the State of New Hanqrshiie except
where foe Federal siq)remacy clause requires otherwise. Tito
w.ording used j.o ihi? AgreeTnent v foe wonJing choseo by foe
parties to express their mutual intcul, and no ndo of constructiott
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or ollcgcd breach fosrcot mcy not be submitted to binding
arbrtrotioD, but must, instead, be brought and maintained in foe
Merrimack County Superior Court of New Harhpshire which «b*ll
have exclusive jurisdictioh thereof.

20. CONFLICT2NC TERMS. In the cvcm of a conflict between
the terms of this P-37 form (as modified, in EXHIBIT A) and any
other poitioo of fois Agreement including any attachments thereto,
foe terms of foe P-37 -(8s modified in EXHTBIT A) shall control.

21. THIRD PARTIES. This Agreenient is being entered into for
foe sole bbiefit of foe parD'e;!: hereto, end nofoing herei.n. express or
implied, b intended to or wifi confer any legal or equitable rî t
benefit, or remedy of any nature upon any ofoer person.

22. HEikplNCS-. Tho hgadings.throu^iout tho Agreament ore for
reference purposes only, end foe words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretatioa, construction or meaning of the provisions of thb
AgreemenL

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by refer^ce.

24. FURTHER ASSURANCES. The Contractor, alcng'wifo its
agents end affiliates, sbiU, at its own.cost ami expense^ execute any
additional documents and t^e soch fuifoer actions as may be
reasoi^ly required to cany out the prOvbicas of thb Agreement
and give effect to the transactions contemplated, herdty.

25. SEVERABILITV. In foe event any of the provisions of fob
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of fob
Agreement will remain in foil force and effect

26. ENTIRE AGREEMENT. Thb Agreement, which may be
executed in a number of countexports. of which be
deemed an origizml, constitutes the entire agreement and
Uhderstahding between foe partie^ and sapersedes all ptiot
agrtemeob end understandings wifo mfTt to the subject wmttw
hereof.
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£;xHiBrr A

SPECIAL PROVISIONS

Additional Exhibits D-0

.  1, A cpntraptpr who is conlracting in his or hpr individual papacity does not nppd a Certificate
of Vote/Authority, bnt the contractor must represent In the contract Exhibit A of the Form
P-37, that be or she is a sole proprietor of the bu^ess.

a. h Jacqueline Kelleher, am doing business under my own name. As such» I am not a
corporation, partnership or limited liability company etc

2. A certificate of Good Standing issued by the Secretary of State is not required for individuals
contracting in their own nnmc (as individuals, not'as business organizations).

3. Jacqueline Kelleher rq)iesents that she cnneody has no employees, and as such, is effectively
excQ^ffom RSA2S1-A. If ̂ e shoold hire any employe, however, she wooldbereqahedtc
comply with Paragraph 15 of the P07.

Federal CertiflcatioD 2 CFR 200j41S

Required certifications include: (a) To assure that expenditures are proper and in accordance with the terms

and conditions of the Federal award and approved project budgets, the annual and final fiscal rq)oits or
vouchers requesting payment under the agreements must include a certificatioQ, signed by an official who

is authorized to legally bind the non-Federal entity, which reads as follows:

By signing this report, I ccitiiy to the best of my knowledge and belief that the report is true, complete, and
accxxraitB, and the expenditures, disbursemeiits and cadi receipts are for the purposes and objectives set
forth in the terms and conditions of the Federal award. 1 am aware that any false, fictitious, or fraudulent

infcmnatKin, or the nxniwrnn of any material £sct, may subject me to criminal, dvil or ndmmistrative

penalties for fraud, false statements, felse claims or odierwise. (U.S. Code Title 18, Section 1001 and Title

31. Sections 3729-3730 and 3801-3812).

Contract hemven Jacqueline Kelleher and the New Hampshire Dqntrfment of Education

Contractor Inihidak; j/c
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EXHiBrr B

SCOPE OF SERVieES

Jacqueline Kelleher will provide the following services for the New Hampshire Department of Education, Bureau
of Special EducatioD Support:'

New Hampshire Special Education Complaint Investigator

Responsible for conducting special education complaint investigadons across the State; investigating alleged
violaticns of special education law, which include viitual visits and issuing written reports with
recommyr1ptj(;m8 to die Oign^ssjoaerof Fdt*rados.

Duties will entail:

•  Review of documents peitaining to a complamt

•  Preparation, as required^ such as arganizing information, scheduling virtual visits/intervdews with
parents and school districts

. •. Fact Ending end evrdence gathering pertaining to complamt informatioii and allegations

•  Generate written repo^ that include findings of fact and recommendations based on the evidence and
facts gathered as tl^y relate to the allegations in the complaint

' • Provide the Dispute Resolution Coordinator of special education complaints, reports that detail the
allegations, findings of fact and recommendations to the Commissioner of Education

•  Prepare Monthly Reports to be submitted in conjunctioo with each monthly invoice. Each r^rt will
iteniize the pr^paratioTi, actions, ineetiDg time, and other activities related to a ccmplamt investigation
assigned.

Contract between Jacqueline Kelleher and tfie New Hampshire Department ofEducation

Contractor Initials:



EXHIBITC

METHOD OF PAYMENT

Butot

Description FY*25 Fy26

ProfessKBfll Scrriccs

$125.00 per hour, to include
travel time

120,000 ■ $20,000

JJjaf>ttatloB3 on Price: Hits cootrsctwiliDOl exceed $40,000.

Sqg^ce of Funding;
FuQd3 to iiuppon tlUs request are available in &c following account ior FY'25 and are antidpated to be
avaiid>le in FY*26, upon the availabiiity and continued approphation of funds in the future operating budget,
widi the audiority to adjust budget line items within die price limitation and encumbrances between Fi^al
Years through the Budget Office, if needed and justified

06-56-56-562010-25040000 IDEA - Special Ed-Elem/Sec

Fiscal

Year

CUss/Accomit Class Title Total

2025 102-500731 Contracts for ProKram Services $20,000

2026 102-500731 Contracts forPrugram Services $20,000

Total $40,000

McffiodofPxmncnt:

Payment will be made upon the submittal of monthly invoices that are received by the 10th day of the
following month and supported by a summary of activities/completed deliverables that have taken place in
acoQxdanee with the tenps of the contract, along with a detailed listing of expenses- iscwrtd If otherwise
conect and acceptable, payment will be made for 100% of the expenditures listed A. firwi invoice is due
within 30 days of the end ofthis contract Invoices and receipts shall be submitted electronically to:

Jahel C. LeBlanc, Education Consultant
iancl.c.icblanc@doe.nh.gov

Contracl between Jacqueline Kelleher and the New Hampshire Department of Education

Contractior Initials:



EXHXBITD

Cootradsr Obbgations

Contracts in excess of tbc siooplifi^ actjuisitioD thnshold (ciarently set a! 5250,000) tmist address
administrative, contractaal, or legal remedies in instances where the contractors violate or breach contract
tenns, and provide for such sanctions and peoaltias as appropriate. Reference:

2  § 200326 and 2 CJ^JEL 200,. Appendix n, requited conttacl olauses..

The contractor acknowledges that 31 U.S.C. Chap. 38 (Admimstrative Remedies for False Claims and
S^tements) applies to the contractors actions pertaining to this contract

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification and
disdosute, if any. In addition, the Cnntractor understands and agrees that the provisions of 31 U.SX.§ 3801
et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grpunds for tmniitation of the contract, and for debarment as
a contractor and subcontractor as provided in 29 C.FJL § 5.12.

Fraud and False Statements

The Contractor undcrsiands that, ifthe project which is flie subject ofthis Contract is Chanced In whole or in
part'by federal funds, that ifdie undersigned, the company that the Contractor represents, or any employee or
agent thereof, knowingly makes any false statement, representation, report or claim as to the character, quality,
quantity, or cost of ijiatcrial used or to be used, or quantity or quality wo.ri? performed or to be performed, or
makes any &lse statement or representation of a material fact in any statement, certificate, or report, the
Contractor and any company that the Contractor represents mav be subject to prosecution under the provision
of 18 use §1001 and §1020.

Eovkonmeatal Protection

(This clause is applicable ifthis Contract exceeds S150,000. It applies to Federal-aid contracts only.)

The Contractor is required to comply with all applicable standards, orders or requirements issued under Section
306 oftheQean Air Act (42 U.S.C. 1857(b>,Section508oftheClcan Water Act (33 U.S.C. 1368), Executive
Order 11738, and Erivirorxmentnl Protection Agency (EPA) regulations (40 CFR Part 15) which prohibit tbc
use under non-exempt Federal contracts, grants or loans of &cilities included on tiie EPA List of Violating
Facilities. Violations shall be reported to the FHWA and to the U.S. EPA Assistant Administrator for
Enforcement.

Procmremcflt of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 -U.S.C. § 6962), Stale and
agencies of a political subdivision of a state dial are using appropriated Federal funds ̂  procurement must
procure items desigr^ated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR 247 tiat
cont^ tiie higher percetimge of recovered m&terials practicable, consistent with mAmtatning a SatiMactofy
level ofcompetition, where the purchase price ofthe item exceeds S 10,000 or the value of the quantity acquired
in the preceding fiscal year exceeded $ 10,000; must procure soHd waste management services in a manner that
maximirrs energy and resource recovery, and must have established an affirmative procurement program for
procurement of recovered matrrinls identified in the EPA guidelines.

Revised June Z022
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EW)itE

Federal Debarmeist and Suspension

a. By signature on this Contract, the Contractor ceitiiies its compliance, and the compliance of its Sub-
Contractors, pr^ent or future, by stating that any person associated therewith in the capacity of owner,
partner, director, officer, principal investor, project director, manager, auditor, or any position of authority
involying federal funds:

1. Is not currency under suspension, debarment, voluntary exclusion, or determination of ineligibility by
any Federal Agency,

2. Does not have a proposed debarment pending:

3. Has not been suspended, debarred, voluntarily excluded or determined inehgible by any Fedml Agency
within the past three (31 years; and

4. Has not been indicted, convicted, or had a civil Judgment rendered against the firm by a court of compet^t
jurisdiction in any matter involving fraud or official misconduct within the past thm (31 years.

b. Where the (Contractor or its Sub-Contractor is unable to certify to the statement in Section a. 1. above,
the Contractor or its Sub-Contractor shall be d^lared ineligible to enter into Contract or participate in the
project

c. Where die (Contractor or Sub-Contractor is unable to certify to any of the statements as listed in
Sections a.2., a.3., or a.4., above, die Contractor or its Sub-<Contractor shall submit a written explanation to
the NHED. The ceitificatioD or explanatioo shall be considered in connection with the NHED's deteimination
whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the KHED if, at any time,
the Contractor or its Sub-Contxactor, leam that its Debarment and Suspension certification has become
crrpnepus by rea^n of changed circumstances.

Revised June 2022
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ExhibttF

Ant^Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121, Govenunent wide
CuidasceforNewRestrictioiis onLobbymg, and 31 U.S.C. 1352, and fuither agrees to have the Contractor's
representative, execute the following CertificatioD:

The Contractor certifies, by signing and submitting this contract, to the best ofhis/her knowledge and belief^
that

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or
ei^loyee of any State or Federal Agency, a Member of Congress, an officer or emptoyM
of Congress, or an employee of a memb^ of Congress in connection with the awarding of
any Federal contract, the niainng of any federal grant, the making ofany federal loan, the
entering into any cooperative agreement, and the extension, continuation, renewal
amcndm^t, or mpdificstiozi of any Federal contract grant, loatL or cooperative agreement

b. [f any funds other than federally rq^propriated funds have been paid or shall be paid to any
person for influencing or attempting to influence an officer or employee of any Federal
Agency, a Member of Congress, and officer or employee of Congress, or an employee of
a Member of Congress in connection with this Federal contract, grant, loan, or cooperative
agreement, die undersigned shall complete and submit the "Disclosure of L^bying
Activities" form in accbidance with its instructions

httDs://\vww.gsa.gov/forms-librarv/disclosure-lobbvinG-activitics

c. This certification is a material representation of upon which reliance was placed when
this transaction was made or entered into. Submission of this certification is a prerequisite
for makiiig and entering into this transactiop imposed by Section 1352, Title 31 and US.
Code. Any person who fails to file the required certification shall be subject to a crvU
penalty ofnot less than $10,000 and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language
of this certification be included in subcontracts with ail Sub-Contractorfs) and lower-tier

Sub-Contractors which exceed S100^000 and that all such Sub-Contractors and lower-tia
Sub-Contractors shall certify and disclose accordingly.

e. The NHED shall keq) the firm's certification on file as part of its original contract The
Contractor shall keep individual certifications firom all Sub-Contractors and lo.>Xrer-tieT Sub-
CoiiUucluis on file. Ceitificaliun shall be retained fortfarce (3)years following completion
and acceptance ofany grven pFoj ect

Revised June 2022
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Exhibit G

Rights to loveotiohs Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimentai, developmental, or research work provide
for the ri^its ofthe Fedeial Goyemment and the recipiat in any resniting invention in accordance widi 37
CFR 401, "Rights to Inventions Made by Nonprofit Organizatjons and Small Business Firnxs Under
GovemnieDt Grants, Contracts and Cooperative Agreemrats," and any implementing regulahons issued by
flipNHEP.

Any discovciy or inv^on that arises during the course of the contract shall be r^rted to the NHED. The.
Contractor is required to disclose inventions promptly to the contracting ofBcer (within 2 months) after the
inventor discloses it in writing to contractor personnel r^ponsible for patent matters. The awarding agency
shall determine how rights in the inventioo/discovery shall be allocated consistent with "Government Patent
PoUcy" and Tide 37 C-FJl, § 401.

Coiifidmtlolity
All Written and oral infonnation and materials disclosed or provided by the NHED under this agreement
constitutes Confidential Infonnation, regardless of whether such information was provided before or after the
date 00 this agreement or how. it was- provided
The Contractor and representatives thsreof, aclcnowledge that by making use of, acquiring or adding to
infonnation about matters and data related to this agreement, wUch are confidential to the NHED its
partners, must remain the exclusive property of the NHED.

Confidential infonnation means all data and information related to the business and operation ofthe NHED,
inclucdngbutnotUmitedtoallschooIandstudent data contained in NHTUTe XV, Education, Chapters 186-
200.

Confidential information indudes but is not twnkAH to, student and school district data, revenue and cost
information, tire source code for computer software and hardware products owned in part or in whole by the
NHED, financial information, partner infoimahonfmchidingthe id^ty of NHED partneia), Contractor and
sappber InfiMmtioci, (iocludiDg the identity of NHED Contiactors and supphen), and any infonnation that

been mflrked "cenfidentiftr ot "prnprtetary*, nr vAih tiV» DuringtilCtenn Of this contract
the Contractor agrees to abide by such rules as may be adopted fiom time to time by the NHED to mnintaTn
the sectirity of aU confidential udbimation. The Contractof further agrees that it will always regarded
preserve as ccnfideotial information/data received during the pcffofmancc of this contract The Contractor
will not use, copy, make notes, or use excerpts ofany confidential information, nor will it give, disclose,
provide access to, or odierwise make available az^ confidential information to any person not employed or
contracted by the NHED or subcontracted with the Contractor.

I

Ownership of InteOectaal Property
The NHED shall retain ownership of all source data aiod other intellectual property of the NHED provided to
the Contractor in order to complete the services of this agreement As well the NHED will retain copyright
ownership for any and aU'tnaierials, patents and inteUectual'property produced, including, but not Ibnited to,
brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor not reproduce
any mitfftriftls for purposes other than use for the terms under the contract whboui prior written approval from
the NHED.

fte^Hsed June 2022
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USAA"

Company

9800 Frederkksburg Rodd
San Antonio. TX 78288

800-832-3713

CEK1IFICA I E UF LIAJBILITY

INSURANCE

10/08/2024
Insurer Affording Coverage: Garrison Properly and Casually Insurance Company
NAIC: 21253

THIS CERTIFICATE IS ISSUED AS A MAHER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

NAMED INSURED; CERTIFICATE HOLDER:
Jacqueline Kelleher NH Department of Education

concord, NH 03301-3471

TYPE OF INSURANCE LIMITS

LIABILITY

POLICY NUMBER: BIIBllHa
POLICY EFFECTIVECWDD/yW): 10/08/2024
POLICY EXPIRATION (MM/DO/YYYY): 10/08/2025

TYPE OF COVERAGE;

Q OCCURRENCE Q ADDITIONAL INSURED

□ CLAIMS-MADE □ SUBROGATION WAIVED

GEN'L A6G LIMIT APPLIES PER:

Q POLICY
□ LOCATION
□ PROJECT

EACH OCCURRENCE
$ 1,000,000

. DAMAGE TO PREMISES
RENTED TO YOU
(Any one premises)

$ 50,000

MEDICAL EXPENSE
(Any one person)

$ 5.000

PERSONAL & ADVERTISING
INJURY (Any one person or
organization)

% 1,000,000

GENERAL AGGREGATE $ 2.000.000

PRODUCTS/COMPLETED OPS
AGGREGATE

$ 2,000.000

EXCESS & UMBRELLA LIABILITY

POLICY NUMBER:
POLICY EFFECTIVE (MM/DDAYYY):
POLICY EXPIRATION (MM/ODAYYY):

COVERAGE PART:
□ EXCESS LIABILITY □ ADDITIONAL INSURED
□ UMBRELLA LIABILITY □ SUBROGATION WAIVED

a DEDUCTIBLE
TYPE OF COVERAGE:
O OCCURRENCE
□ CLAIMS-MADE

EACH OCCURRENCE s

PERSONALS ADV INJURY s

AGGREGATE
s

MISCELLANEOUS PROFESSIONAL LIABILITY

POLICY NUMBER:

POLICY EFFECTIVE (MM/DD/YYYY):
POLICY EXPIRATION (MM/DD/YYYY):

TYPE OF COVERAGE:
O OCCURRENCE O ADDITIONAL INSURED
□ CLAIMS-MADE' D SUBROGATION WAIVED

EACH OCCURRENCE
$

AGGREGATE
$

Description of Operations/Locations/Endorsements/Special Provisions/Other

-

COVERAGES • The policies of insurance lisled have been issued to the named insured above for the policy period indicated.
Notwithstanding any requirement, term or condition of any contract or other document with respect to which this certificate may
be issued or may pertain, the insurance afforded by the policies described herein is subject to all the terms, exclusions and
conditions of such policies. Aggregate limits shown may.have been reduced by paid claims.



VITA

Dr. Jacqueline Patncia Kclleher

Home-Address:

Cell:j

Email:

education:

Decree

Ph.D. (2003)
Educational Psychology
Field: Cognition A Instruction
Concentration: Measurement, Evaluation &.
Assessment

Summa Cum Laude (3.92)

State Certified in Dota Driven Decision Making and
Data Making for Results (201 1)

M.A. (2001)
Education - Field: Special Education
Summa Cum Laude (4.00)

B.A.(1996)
Psychology/Education
Emphasis: Behavioral
Magna Cum Laude (3.75)

Institution

University of Connecticut
Siorrs, Connecticut

Learning and Leadership/Connecticut State
Department of Education

Uriiversity of Connecticut

Storrs. Connecticut

University of Southern Maine
Portland, Maine

Professional Experience:

Vermont Family Network

Williston. VT

£recu/ive Director

Leads all aspects of a statewide nonprofit entity aimed at supporting children and families impacted by disabilities, disorders, and special
health needs through no cost, high quality programs, supports, services, and mentoring, including navigating the often complex education and
healthcare systems. Directs the work of a federally designated Parent Training and Information center. Supervision of staff, writes HR
policies, recruitment, hiring, retention. Development, fundraising. maintains culture of philanthropy. Grantwriting and sustaining state funded
grant contracts. Outreach to community partners, legislators, state organizations, and stakeholders. Strategic planning and benchmarking.
Conducts retum on investments analyses. Program evaluation and quality assurance. Develops annual budget and maintains balance ofSl.S
million. Secured Si .75 million in new grants in 18 months. Ensures all Vermonters have access to necessary resources and services



regardless of their zip code. Develops, implements, and evaluates timely, relevant content for Family Support-Education, Family Support -
Health, Puppets in Education, Policy Advocacy for Disability Rights, and Training (parents, teachers, administrators, higher education,
businesses, corporations). Consults with agencies, LEAs, and organization on family engagement and increasing response rates for family
engagement measures. Hosts Town Hall sessions with families on AOE policies, procedures, and practices in collaboration with the AOE.
Secures fiscal resources, partnerships, and sponsorships for susiainability and growth of the organization to better serve all Vermont families.
Ensures the implementation of the VFN strategic plan and identifies or creates measures for benchmarking tow^ targets, implements
relevant professional development for all-staff to improve practices and procedures. Facilitated Board Engagement and met monthly with
Finance. Governance. Executive, and Sustainability Committees.
Vcrmoot Agency of Education

Montpelier, VT

State Director of Special Education

Responsible for 52 public school districts and 15,300 children and youth with disabilities. Consults with 25 independent schools. Developed
and monaged S48 million dollar budget Oversight of implementation of special education policies, practices, and procedures wlh federal and
State laws for districts in the State of Vermont General supervision, compliance, continuous improvement, grant monitoring, program
evaluation, technical assistance, and liaison to national and state special education initiatives for the State of Vermont. Management of and
strategic planning for staff in Monitoring and Programing areas of State Special Education Team. Consults on rulemaking efforts. Frequent
reporting on stale and federal compliance requirements. Interacts with State Board of Education and legislators as requested. Leadership on
interpretation and guidance document development in response to Act 173. Sits on statewide committees such as Council on Literacy. Special.
Education Advisory Panel. CEEDAR (statewide rccruitment/rctcnlion of special educators). Transition Task Force. Oversees statewide
initiatives including closing the achievement gap, ensuring qualified workforce, decreasing disproportionality, increasing graduation rates,
and maintaining a comprehensive system.of General Supervision. Serves as primary liaison to Office of Special Education Programs. Plans,
submits, and is responsible for Vermoni's IDEA grant applications and monitors annual budget of over 40 million dollars which funds IDEA
administrative, SEA level, and LEA level activities. Aggressively seeks resources for Vermont through grant funding and access to national
technical assistance providers under IDEA Part D. Manages a staff of 12 and collaborates frequently across divisions on numerous projects
and tasks. Completed a major organizational turnaround with the unit within one year. Consults with other divisions, various stakeholder
partner groups, and Inter-agencies regarding the needs of students with disabilities. Leading preparation for upcoming OSEP site visit using .
DMS2.0 protocol. Promotion of laws specific to family engagement and equitable partttcrships. Advocacy on behalf of children and youth
with diMbilities and their families internally and as pan of state and national outreach efforts. Wrote 50 guidance and policy documents.
Franklio Pierce University

RindRc, NH

Chair. School of Education " -
Oversight of School of Education system, Certification Officer, Program Regulations and Compliance with State laws,
Undergraduate/Graduate Program Coordinator, Accreditation Manager, Recruitment/Retention efforts.
Teaching, Advising, Decision-making for the School and maintaining a culture of continuous improvement. Oversight of development and
management of School of Education budget Oversight of strategic plan. Ongoing collaboration with Communications and Marketing.
Developed Marketing approaches for elevating recruitment and retention numbers. Representative on state committees concerning
accreditation, standards, cu^culum. and unmet needs of students with disabilities (Special Education Advisory Panel - IHE Representative).
Revision of all education course syllabi. Recruitment and training of faculty and staff on instruction and advising. Student engagement and
retention initiatives, marketing and branding. Established and maintained school partnerships and consulted on impac^l systems change
initiatives. Trained all FPU on effective accommodations and modifications for college students with disabilities. Supervision of full-time
and adjunct faculty. Recruitment and retention of staff and students. Monthly listening sessions with students. Identified barriers of student
succf^5 and implemented support programming to increase pass rates of high staked assessments.
Frankllo Pierce University

Rindge. NH

Assistant Professor of Special Education/Student Teacher Supervisor.
Graduate Teacher Education Proeram Coordinator
Worked with teacher leaders and school administrators on Leading by Convening and school climate and culture. Taught Courses and
modeled High Leverage Practices and effective Pedagogy: Special Education and General Education courses for undcrgrud and grad, both
face to facc and IOO%,online using Canvas. Course designer. Portfolio advisor and evaluator. Course: Intro Exceptional Students, Special
Education and the Law, Assessment, lEP Assessment, lEP Development, Effective Communication and Collaboration (Teachers,
Paraprofessionol, Administrators, and Families), Transition and Post-Secondary, Autism Spectrum Disorders Across the Lifcspan, Special
Education Methods, Educational Psychology, and Student Teaching Supervision. Also taught First Year E.xperience courses, including
Disabilities and Film. Advised 75 students annually. Served on numerous committees. Conducted research and resource development in
special education and parent engagement. Trained faculty and staff on working with students with disabilities in post-secondary classrooms
as well as how to implement accommodations and the laws under 504. Promotion of laws and evidence-based practices specific to family
engagement and equitable partnerships. Advocacy work for children, youth, and families to have access, equity and opportunity in education
and empioymenL Supervised 40 student teachers and clinical experiences. j
Sacred Heart University

Fairfield, Connecticut

Assistant Professor
NCA TE Co-Coordinator (EfTective 8/1/13) - Accreditaiion and Rezuladons



Special Educator Program Director (Effective 1/7/14)
Ed 569/205 Special Education Program Coordinator (EfTective 6/1/14)

Developed school leedcrs in systems change and continuous improvement efTorts. Led the development and approval of a certification-
program in Special Education for SHU. Taught classes in Special Education, Educational Psychology, and served as guest lecturer for the
Occupational Therapy and Speech/Language Departments. Served on numerous service committees. Led the SHU annual lund raiser for
autism called SHU Putzlethon. Wrote dozens of grant applications for funding scholarship and programmatic suppon - national, state, and
federal applications. Served on the Connecticut Special Education Advisory Panel as the IHE representative. Produced and interpreted data
for multiple state and federal reports. Promotion of laws specific to family engagement and equitable partnerships. Ongoing advocacy and
fundraising for state initiatives in autism. Student engagement and retention initiatives. Course inclusion of family digagement practices for
prC'Service teachers and administrators and hosted family nights each semester for families to educate pre-service candidates on the family
experiences and methods for engaging end lifting families as practitioners. Supervised 25 student teachers. Kellehcr was an invited guest to
teach teachers in the-Kingdom of Saudi Arabia and was presented an award from the Crowrrcd Prince.
Seulhero Connecticut State Ualveraitv

New Haven. CT

Direct Services Coordinator - Center of Excellence on Autism Spectrum Disorders

Coordinates the Direct Service division during the Center's first year of operations: instrument design; curriculum development; program
evaluation; identifies direct service needs of districts and organizations educating children with autism and provides targeted technical
assistance to meet those needs. Additionally..undertakes the development, implementation, and evaluation of a variety-of community
activities and special events, including Saturday Resource Sessions, intcmotionni speaker series, and community service outreach. Develops
and maintains publicity materials and technological outreach and dissemination of Ccntcr>bascd materials; designed and launched of new
Center website. Authored and submitted two federal grant applications for ongoing Center support and suscatnability: identified and initiated
grant applications to over a dozen foundation organizations to support smaller Center projects. Worked with families on building school-
home connections and worked with school on how lo engage families more efTectively. Actively led development activities to sustain Center
operations and ensure quality of dcliverables/outrcach. Marketing maicrials. School community outreach. Program evaluation tool
development.

Coanecricut State Department of Education

Hartford. Connecticut

Education Consultant - General Supervision System Coordinator

Provides leadership for the following initiatives through the
General supervision and evaluai.ion of compliance efforts with federal and state regulations of 170 local education
agencies in Connecticut; led professional development for Superintendents. Directors and CFO's on fiscal oversight -
coordinates and implements monitoring site visits and provides support to program quality review teams (special education, accountability,
approved private programs, charter schools, higher education programs); state liaison for programming and curricular initiatives involving
autism spectrum disorders; represents bureau on activities statewide concerning certification, accreditation, alternative assessment,
account^ility, and deafyhearing impaired; develops and monitors program quality indicators and benchmarlcs aligned with accountability
measures; prepares programs end state initiatives for alignment with results-based accountability (RBA) principles; conducts monitoring
activities annually for focused monitoring of Cotineciicui's Key Performonce Indicators; editor of the statewide monthly Bureau Bulletin
communication tool. Duties also include developing best practice models for lEPs, professional development planning and budgeting,
oversight of IDEA grant expenditures, end program quality indicators, and instrument development (Statewide Parent Satisfaction Survey).
Collaborates with other bureaus and units to provide districts 1 : l technical assistance in school-wide improvement planning. Provides
technical assistance to parents and families on state and federal requirements of implementing I DBA 2004. Serves as lead examiner on
statewide focused monitoring and approved private special education program review site visits. Produced and interpreted data for multiple
state and federal reports. Served on multiple state committees and advocated for students with disabilities and their families.

Connecticut State Department of Education

Hartford. Connecticut

Education Consultant - Autism Spectrum Disorders

Provides leadership and compliance oversight to Connecticut educational programming initiatives for individuals ages 3-21 with an autism
spectrum disorder. Coordinates activities related to development and implementation of Special Act No. 08-5 /In Act Concerning Teaching
Methodologies for Children and Youth with Autism end Other Developmental Disabilities. Provides outreach to local education agencies, '
regional education service centers, advocacy organizations, parent groups, and the Suite Education Resource Center through presentations,
written topic briefs and oih^ ongoing guidaiKe, webinar series, and participation in key statewide stakeholder groups. Writes grant
applications in support of funding model demonstration sites statewide. Works with Connecticut State Education Resource Center to plan
statewide professional development Works with the Regional Education Service Centers to build regional capacity in the area of initial
evaluation using the ADOS and ADI-R. Consults with other bureaus and unit to address root couses behind significant dispropoitionality data
in the area of autism. Presents statewide on compliant programming for children and youth on the spectrum ond statewide patterns and trends
on prevalence and incidence rates to Autism Spectrum Resource Center, parent groups, advocacy organizations, and school districts.
Partnered with Early Childhood providers and early interventionists on approaches to identification, evaluation, and methodologies with
impacted Birth to TTiree population. Promotion of laws specific to family engaRcment and equitable parmerships.



Beginning with Children Foundation
New York, New York

Direcior ofEducational Content; BWCCS K-8 Staff Developer: Program Evatuoior: Curriculum Developer

Oversight of three K-8 schools. Provides leadenhip over the following initiatives as an Executive within the organization: documenting and
evaluating the existing charter and public school BWCF education model for academic and non-acadcmic content in three charter schools;
supporting the enhancement of educational content of the schools and existing/future educational programs; evaluating curricula impact;
evaluating special education and pupil services programming; providing reliable, valid information to the schools and Foundation for strategic
planning, reporting, and decision making; developing new projects and initiatives with the charter schools end other organizations; building
partnerships with higher education; and, designing, identifying, and using innovative tools, procedures, and technology. Developed trainings
for families on data literacy. Produced and interpreted data for multiple state and federal reports. Written advocacy statements for access,
equity, and opportunity for historically marginalized communities end inequitable education. Supported school leadership in strategic planning,
metrics, and continuous improvement efforts. Mentorcd Principals in working wiih staff on data driven decision making. "

Western Oregon University

Monmouth. Oregon

Director of Institutional Research. Planning, and Assessment
OvcTsighi. design, and implementation of institutional research agenda, curriculum design, assessment plan and system, internal evaluation,
technical assistance Implementation with respect to assessment and evaluation, strategic planning and benchmarking, and maintaining a
culture of evidence in support of teaching and leaming. Coordinator of NWCCU accreditation self-study and institutional program review.
Management of compliance and regulatory reporting to federal government. Designed and maintained database system for
institutional research and assessment; Provided one on one support, small group instruction, and full-scale professional development
workshops in assessment and evaluation for faculty in Liberal Arts & Science, College of Education, and non-acadcmic programs. Produced
and interpreted data for multiple state and federal reports. Oversight of institutional budget and resources for assessment, accreditation, and
program improvement. Wrote grants aimed at first generation college student support. Reports and recommendations or engagement and
retention of first-generation college students. Taught courses in Differentiated Assessment and Curriculum Design within the College of •
Education.

University of Connecticut

Storrs. Connecticut

Assistant Dean/Educational Psychology Assistant Professor

Areas of responsibility Include the development, implementation, and oversight of the Neag School of Education Assessment and Evaluation
Plan and related tools; monitoring alignment to national/state standards and local conceptual framework; internal evaluation studies; liaison
to the Connecticut State Department of Education and other Intemal and external constituencies; ongoing data collection, analysis, and
reporting; certification and iiccnsure recommendations for the NSOE degree seeking candidates; admission policy and pitKcdures;
supervision of graduate assistants, student labor, and key stakeholders within the teacher education unit. Responsible for compliance and
regulatory reporting at state and federal levels. Oversaw staff of 6. Planned and managed budget for the Assistant Dean's Offjcc. Federal
grant writing to maintain assessment projects and system. Produced and interpreted data for multiple state and federal reports. Responsibility
for budget oversight. Elevated the Neag of School of Education ranking by 20 points in US News Reports. Student engagement, student
tracking post-graduation, and retention initiatives. Developed protocol for accreditation and scr\'ed as a national NCATE Board of Directors
examiner for 19 years, including in the role of BOD Chair. Kelleher was an invited guest to teach teachers in South Africa.

The Evaluation Center

Kolamazoo. Michigan

Protect Evaluator/Fieid Researcher/ Data Analyst
Employed as a field researcher, analyst, and consultant for the Connecticut Charter Schools Project. Data collection and analysis using
quantitative and qualitative data from 12 charter schools within the state serving PK-12 students across urban, suburban, and rural locations.
Evaluation reports of the merit and worth of charter school initiatives. Presented findings to school leaders and Boards of Directors.
Consulted on systems change efforts and preparing for program review.

Center for HIV Intervention & Prevention

Storrs. Conn

Research Associate

Employed as an instructional designer of HIV Intervention materials using technology to assist physicians and clients. NIMH grant writing
and evaluation planner. Evaluation of data collection tools and collection systems. Interactions with families and members of the public
disscminatmRusa-fncndly. informational materials and responding toquestions/concems. Development of education materials.

Uolverslty of Connecticut

Storrs. Connecticut

Special Education Student Teacher Supervisor: Grant Writer: SITE {Shared Ideas for Teaching Effectively) Coordinator: SfTE Evaluator



Worked intensively with six student teachcR per semester, providing critiques of their citissrpom performance and making sure they were
leaching to Connecticut certification standards. Feedback, modeling, and mentoring in addition to formative and summative evaluation of
preservice performMce. Special emphasis on strengthening the horne-schooj connections. Supported school leadership on program
improvement. Federal grant writing to secure funds in support of evidencc-based practice dissemination. Total student teachers meniored and
supervised 60. . '

Teaching Experience (Higher Educatlon/K-12):

Higher Education:-
Franklin Pierce University

Rindge, NH
Courses: Special Education and General Education courses for undergrad and grad, both face to faice and 100% online
using Canvos. Course designer. Porrfoiio cdvisor and evaluator. Course: Intro Exceptional Students, Special Education
and the Law, Assessment, lEP Assessment, lEP Development, Effective Communication and Collaboration (Teachers,
Paraprofessional, Administrators, and Families), Transition and Post-Secondary, Autism Spectrum Disorders Across
the Lifespan, Special Education Methods,- Educational Psychology, and Student Teaching Supervision. Also taught
First Year Experience courses, including Disabilities and Film.

Sacred Heart University
New Haven, Connwicui
Courses: ED 569: Educating Students with Special Needs: ED 553: Educational Psychology; ED 428: Curriculum

• Design (Understand by Design/Making Standards Work). ED 600: Characteristics of Effective Schools
Workshops: Scientific Research Bas«l Intervention Overview;- State Assessment -CMT/CAPT
Advisor Ph.D. Candidates: James Petsalides; Jill Angotta

Southern Connecticut State University
New Haven, Connecticut

Courses: SED 521: Introduction to Autism Spectrum Disorders, SED 481 Special Education Methods. SED 452;
Seminar in Reflective Practice for General Education and Special Education practitoners.

Fordhtm University
New York, New York
Course: Differentiated Instruction (ponicipated in developing key assessment artifact for the
TK20 portfolio system)

Quinnebaug Valley Community College
Danielson, Connecticut
Courses: Lifespan Development, Developmental English, English Composition (Online and Real time sections)

Chemcketa Community College
Danielson. Connecticut
Courses: Developmental Writing & Learning Strategies.

Western Oregon University
Monmouth, Oregon
Courses: ED 554M Personalizing Classroom Environments. Differentiated Instruction & ,
Assessment

Workshops: NWCCU Accreditation; Teacher Work Sample methodology; Developing and
piloting electronic portfolio systems using Livctcxi.

University of Coooecticut
Storrs, Connecticut

Courses: ECEN 294,295, and 296, three courses preparing undergraduates in the teacher
prq;)aration program and emphasizing the special education core. Assessment. Program Evaluation, Learning Strategies
for NCAA Athletes

Eastern Connecticut State University
Willimaniic. Connecticut

Courses: Psychology; Self-Directed Behavior. College Writing; General Study Skills and Collie
Reading; Educational Psychology



K-12 Teaching/Leadership:

Bridgeport Board of Education ~ for four years guided, mcntored and supervised the Superintendent of Connecticut's
largest urban district. Balanced the budget with a million-dollar deficit. Raised student achievement scores. Reduced
the drop out rate increased the graduation rate. Conducted dismctwidc analyses on efficiencies and inclusive practices.
District Facilitator, Parent Seeking Educational Excellence (PSEE) and Family Engagement with Public Schools.
Connecticut Center for School Change. Windham Public Schools.
Certified Learn & Lead Instructor in Data Driven Decision Making. Three-year ccrtincaiion awarf. Training and
Certification provided by the national Learn & Lead. Inc.. endorsed by the Connecticut State Department of Education.
Mentored School Leadership across the state.'
Lead Teacher/Curriculum Designer. Designed and implemented Grade S curriculum for children with Autism
Spectrum Disorders, which included a summer one week enrichment filmmaking session. Taught English/Language
Arts, Study Skills, Learning Strategies, and Social Skills courses. Mentored Special Education Directors on model.
Film/Video Teacher, Grade 8. Beginning with Children Charter School. Brooklyn. NYC. Taught children in regular
and special education including children with emotional disturbance, autism and low incidence disabilities. Reinforced
literacy and numeracy through film development and production. .
Study Skills/Reading Teacher, Grade 5, Community Partnership Charter School. Brooklyn. NYC. Taught literacy
skills and learning strategies to children in regular and special education including children with learning disabilities.
Director of Learning Strategies, Grades 7-12, Ethel Walker School. Designed and implemented a Learning Cemter
to serve learners with special needs and the teachers who educate and support them. Developed curriculum for children
with special needs, provided technical assistance to teachers on inclusive models of pedagogy, wrote accommodations
policies and procedures, oversaw lEP's and goal attainment. Emphasized family engagement at the systems and
individual levels and hosted family engagement nights and events.
New Teacher Mentor, Ethel Walker School
Drama teacher. Grades 9-12, Ethel Walker School, - ' ,
Study Skills teacher, Grade 9. Ethel Walker School.
Middle School English teacher, Grade 8, Ethel Walker School,
Middle School Musical director, Grada 7-S, Ethel Walker School.
Coordinator Peer Tutoring Program. Ethel Walker School.
Residential Life Hcusefaculty^Dorm Coordinator, Ethel Walker School,
Study Skills/Reading Strategies Teacher, Grade 5, Community Partnership/Beginning with Children Public School,
Drama/Film Instructor, Grade 8, Beginning with Children Public Schools,
Co-Director, "The Wiz" - Grades 3-8 Roosevelt Elementary School, Bridgeport Public Schools. Developed and
performed show for three showings. Taught children acting, stage management, costume responsibility, signitig, and
dancing.
Mentor Connection Summer School Teacher, North Windham Elementary,
Worked one on one ond in small groups with highly academically talented secondary students as a mentor in the field
of special education; designed and implemented a democratic education seminar and supervised the secondary student
field experience in Windham Public Schools. Students were individuals in Grades 9-10 with and without disabilities.
Social Science Guest Teacher Series: Psychology. York High School.
Substitute Teacher, Gotham Middle School,

++Numerous Committees, Publications, and Presentations Available Upon Request


