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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

Charles M. Arlinghaus
Commissioner

Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

December 18, 2024

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source
Retroactive amendment to an existing contract (Contract #8002977) with Slalom, Inc. (VC
#318836), Boston, MA, for salesforce implementation and consulting services by establishing a
vendor-specific price limitation of $12,546,748.27 from a $10,000,000 aggregate price limitation
across eight (8) Salesforce contracts and extending the completion date from December 31,
2024, to December 31, 2025 effective upon Governor and Executive Council approval. The
original contract was approved by Governor and Executive Council on October 13, 2021, item
#99, and most recently amended with approval of the Governor and Executive Council on March
27, 2024, item #76.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This amendment is Sole Source because the requested increase to the current price
limitation exceeds 10% of the original contract price limitation amount. This amendment is
Retroactive as of January 1, 2025, upon approval of the Governor and Executive Council
because agency expenditures exceeded the aggregate price limitation of $10,000,000.

This amendment is part of a transition to a better reporting system relative to the use of
non-binding aggregate limits over multiple contracts. The disadvantages of the aggregate price
limitation became evident with the increasingly use of the Salesforce contracts. These contracts
are important and are a central component of the IT work of most of state government but their
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administration needs to change. The aggregate price limitation inhibits the functionality of the
soon-to-be-replaced contract tracking system to work appropriately.

Each Salesforce contract as passed has a $10,000,000 price limitation. The operational
intention was to hold to that limit in the aggregate across eight contracts. Agencies would engage
each of the eight contractors for a proposal and award the statement of work to the winning
bidder who can meet the specific statement of work requirements for a specific project. The
contracts each had a $10,000,000 limitation because it is offen the case that a particular vendor
wins more often. This was the case here.

The Bureau of Purchase and Property (BoPP) recently audited spend data and identified a
problem in tracking spend across multiple agencies. Some agency end-users processed invoices
through the Division of Accounting Services; other agency end-users processed purchase orders
through Purchasing. This dual system occurs because of the nature of the contract. Rather than
spend against an aggregate Salesforce contract (which is easily tracked), the process creates a
second bid in which all eight existing contracts are solicited with a Statement of Work. The
resulting engagement is somewhat like a purchase order and somewhat like a new contract in
appearance. To use this contract with Slalom, Inc. as an example: $814,926 was reported through
purchase orders and $5,770,000 through invoices.

In addition to the spend, agency end users have bid additional engagements and awarded
work which will cost $3,620,000. This would, if not amended, overspend the contract. This
amendment along with the four approved in December will take us through the transition to new
contracts. Three of the existing eight contracts were not amended as they have been rarely
competitive.

CONTRACTOR CURRENT SPEND NEW LIMITATION APPROVAL DATE

CoreSphere $2,709,812.00 $3,746,059.68 12/18/2024

Deloitte $2,427,402.00 $3,355,654.47 12/18/2024

MTX Group $6,049,991.00 $8,363,542.32 12/18/2024

Brite Systems $30,000.08 $1,250,000.00 12/18/2024

Slalom $10,204,926.00 $12,546,748.27 Pending

Tech Mahindra Contract lapsed based on limited use

Spruce Technology Contract lapsed based on limited use

Sapient Corp Contract lapsed based on limited use

We will replace all the amended contracts soon with new seven-year master agreements.
We issued Request for Proposal 2925-25 on July 1, 2024, with responses due on September 20,
2024. Affer bids came in, the Department of Administrative Services (DAS) and the Department
of Information Technology (DoIT), determined that extending five of the current contracts for an
additional year would be the best path to allow the new contracts to be developed carefully
taking into account what we've learned over the first iteration of the original contracts.

Although tracking aggregate spend across multiple agencies continues to be cumbersome
in the current system, the new Cloudsuite version of NHFIRST will include from the beginning a

TDD ACCESS: RELAY NH 1.800-735-2964
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Strategic Sourcing module which allows for more integrated data tracking and should avoid any
issue with contract limits.

Based on the foregoing, I am respectfully recommending approval of this Sole Source
Retroactive contract amendment with Slalom, Inc.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TOD ACCESS: RELAY NH 1-800-735-2964



Division of Procurement Support Services

Bureau of Purchase Property

Financial Analysis

Gary S. Lunetta

Director

(603) 271-2201

Contract Description Salesforce Professional Services Agency Statewide

Contract # 8002977 Agent Name Abbie Joy

Financial Analysis of Contract Expenditures

Aggregate price limitation $10,000,000.00 Current contract price limitation $1,250,000.00 Date of calulations 1 1/22/2024

Divided by 8 contracts $1,250,000.00 Current spend $2,351,173.00 Contract start date 10/13/2021

Calculated price limitation $1,250,000.00 Open purchase orders $4,233,753.00 Conn-act end date 12/31/2025

Future projects (contract in progress) $3,620,000.00 Days remaining 404

Balance remaining ($) -$8,954,926.00 Month remaining. 13.47

Balance remaining (%) -716.39% Months elapsed 37.87

Avg monthly spend $173,897.69 Remainder of Term (%) 26.23%

Additional funds needed for term $2,341,822.27

Total spend extrapolation $12,546,748.27

Increase needed $1 1,296,748.27

NewCPL . .. . ^:S12,546;-748;27

Special Notes
Research into the Salesforce contracts showed that rather than each contract having a $10 million price
limitation, an aggregate price limitaiton of $10 million was established. To better account for the price limitation
needed for the remainder of the contract term, the aggregate price limitation was divided by 8 representing the
eight salesforce contracts currently active. By dividing the spend across the elapsed term, we can determine a
monthly average and extrapolate a total estimation of spend for the remainder of the contract term. With 27% of
the contract term remaining, an increase to the contract price limitaiton is necessary to continue to provide this
necessary service to state agencies.

Page 1/1



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord. NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

December 16, 2024

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street - Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's.request to enter into a contract amendment with,Slalom, Inc., as described
below and referenced as DolT No. 2021 -081B

The purpose of this request is to extend the established contracts for Salesforce Professional
Services.

The Total Price Limitation shall increase by $1 1,296,748.27 for a New Total Price
Limitation of $12,546,748.27, effective upon Governor and Executive Council approval
retroactive from December 31, 2024 through December 31, 2025.

A copy of this letter must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2021-08 IB

cc: Cindy Dotlich, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



SECOND AMENDMENT TO THE CONTRACT BETWEEN

SLALOM, INC.
AND

THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR SALESFORCE PROFESSIONAL SERVICES

CONTRACT #8002977

This Second Amendment (hereinafter referred to as the "Amendment"), dated this 4"* dav of December
2024, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred
to as "the State") and Slalom, Inc. hereinafter referred to as "the Contractor") for Salesforce Professional Services.

WHEREAS, pursuant to an agreement effective October 13, 2021, Item #99, amended by the First
Amendment on March 27, 2024, Item #76, and set to expire December 31, 2024, (hereinafter referred to as "the
Agreement"), the Contractor agreed to perform certain salesforce professional services for the Slate in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing e.xecuted by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Dale and substitute the following:

1.7 December 31, 2025

2. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

1.8 $12,546,748.27

3. Amend Exhibit C, 1. Contract Price: Change to the following: $12,546,748.27

4. All other provisions of the Agreement, approved by the Governor and Executive, Council on October 13,

2021, Item #99, amended on March 27, 2024, item #76 shall remain in full force and effect.

Page I of2
Contractor Initials:

Date: 12/04/2024



SLALOM, INC

Qy< ■MMllHon1>(0«CMai4 1SJ4E5T)

Russell Norris

Title:

Date:. 12/04/2024

By

- STATE QRN^ HttMPSHUlE

(Print Noino)
General Manager

Charles M. Ailinghaus
(Print Name)

Title: Commissioner
Department of Administrative Services

Date;

OFFICE OF THEytrrORNEY GENERAL

By:

A-
(Print Name)

Title: St-

Date:

Signature: ^ _ _

Email: russelln@slalom.com

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

Title:
(Print Name)

Page 2 of2
Contractor initials:
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12/04/2024



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccrciary of State of the State of New Mampshirc, do hereby certify that SLALOM, INC. is

a Delaware Prollt Corporation registered to transact business in New Mampshire on June 01, 2020. 1 further certify that all fees

and documents required by the Secretary of State's ofilce have been received and is in good standing as far as this office is

concerned.

Business ID: 843174

Certificate Number; 0006668329

SI
iSf.

>
u.

© •9

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 15th day of April A.D. 2024.

David M. Scanlan

Secretary' of State



Certificate of Authority

I, James D. Mitchell, certify that I am the duly elected Secretary of Slalom, Inc., a corporation

organized under the laws of the State of Delaware ("Slalom").

1 further certify that Russell Norris is the General Manager of Slalom and is authorized to sign
and submit the Second Amendment to the Agreement for Salesforce Professional Services

between Slalom, Inc. and the State of New Hampshire, Department of Administrative Services
No.'8002977 ("Amendment") on behalf of Slalom. The Amendment was duly signed for and on

behalf of Slalom by authority of its Board of Directors and is within the scope of its corporate

powers.

This 28'^ day of February 2025.

nam.[ D. Mitck&U
James 0. Mitchell (Feb 28, 2025 08:40 PST)

James D. Mitchell



/KCORD CERTIFICATE OF LIABILITY INSURANCE
DATC (MM/DOrrrVY)

12/26/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADOmONAL INSURED, the policy(ies) must have ADOmONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsements).

PRODUCER

MARSH USA, LLC.
1301 5Ui Avenue, Suite 1900
Seattle. WA 98101
Attn: Seattle.CertRequest@marsfi.(xxn

CN102866506-Slal-GAWUP-25-26

Alison McCottorn. ARM
PHONE FAX
lAiC. Nn F«ti- 503-367-2841 ,>yc Nol:

Aw^ss; Se3Rle.CeftrBQuest6n)a(sh.com
MSURERfS) AFFORDING COVERAGE NAICf

mSURER A Federal Insurance Comoanv 20281

INSURED

Slalofn, Inc.
255 S. King SL, Suite 1800
Seattle, WA 98104-

MSURER B ACE American Insurance Comoanv 22667

MSURERC N/A N/A

MSURERD

MSURER E

MSURER F

COVERAGES CERTIFICATE NUMBER: SEA-004069656-03 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE .INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

fUBR
JCMLTYPE OF INSURANCE

ADOL
INSD POUCY NUMBER

POUCYEFF
fMM/OD/YYYY^

POUCY exp
tMM/DD/YYYYI UMITS

INSR

LTR

COMMERCIAL GENERAL UABILUY

CLAIMS-MAOE OCCUR

36078470 01/01/2025 01101/2026 EACH OCCURRENCE

Damage TO fteMTED
PREMISES (Ea occurrer>c«l

MED EXP (Any one person)

PERSONAL & AOV INJURY

GEN^ AGGREGATE LIMIT APPLIES PER;

PRO
JECTPOLICY □ ̂0=^ □ LOC

OTHER;

GENERAL AGGREGATE

PROOUCTS ■ COMP/OP AGO

1,000,000

1,000,000
100.000

1,000.000

2,000.000

2.000.000

AUTOMOBILE UABILfTY

ANY AUTO

COMSINEO SINGLE LIMIT
(Ea acciaanO
BODILY INJURY (Per.fMraon)

OWNEO
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par accident)
PROPERTY DAMAGE
(Per accklenil

UMBRELLA UAB

EXCESS LIAB

9CCUR
CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

DED RETENTIONS
WORKERS COMPENSATION
AND EMPLOYERS' UABtUTY

ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICERA>£MBEREXCLUOEO?
(Mandatory in NH)
ir yes. describe under
DESCRIPTION OF OPERATIONS below

71836942 01/01/2025 01«1/2026 Y  PER
^ STATUTE

OTH.
ER

T r n

0
E.L.EACH AtXIDENT 1,000,000

E.L DISEASE • EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY LIMIT 1,000.000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarfcs Schedule, may be attached If more space is requlrMl)
RE: Exhbil of Insurance

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services, Bureau of Purchase and Property
25 Capital Street, Room 102
Concord. NH 03301

•1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WIU BE DEUVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
<£>1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Ch*rief.M. Arlioifhaus
Commisflioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

26 Capitol Street - Room 100
Concord, New Hampshire 03301
<605) 271-9201 Office@da9.tih.gov

Catherine A Keane

Deputy Commissioner

Sheri L. Rocfcbum

Assistant Commissiooer

March 27, 2024
His Excellency, Governor Christopher T. Sununu

and the Honorable Council

Stale House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Ser\'ices to enter into a Retroactive
amendment to an existing contract (Contract #8002977) with Slalom, Inc. (VC#318836), Boston,
MA, for salesforce professional services by extending the completion date from December 31,
2023 to December 31, 2024 with no change to the price limitation of 510,000,000.00 effective
Januaiy I, 2024 upon Governor and Executive Council approval. The original contract (Contract
#8002977) was approved by Governor and Executive Council on October ,13, 2021, item #99.

Funding shall be. provided through individual agency expenditures, none of which shall
be pennined unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This Request is Retroactive because of administrative delays in finalizing Slalom, Inc.'s
contract (Contract #8002977) extension.

As previously stated, the original contract (Contract #8002977) was approved by the
Governor and Executive Council on October 13, 2021, item #9!9.

The Department of Administrative Services (D.AS), through the Bureau of Purchase and
Property (BoPP), issued request for information (RPl) 2024-370 on August 16, 2023, with
responses due on August 30, 2023. This RFl reached 41 vendors through the NIGP electronic
sourcing platform and 1 additionally sourced vendor. There were 13 responses received
providing updated pricing and identifying new opportunities in the market. Further assessment of
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responses received, determined that a one-year extension would be in the best interest of the
State in order to prevent service interruptions for projects while building a new Request for
Proposal (RFP) to solicit updated rates and improved services that will fit evolving industry
needs.

Upon approval, this requested contract amendment with Slalom, Inc. will allow
continued support and services for the Department of Information Technology (DolT) to support
the strategic business objectives of State agencies; to create and sustain a secure and reliable
information technology environment; and to ensure careful and responsible management of the
State's information technology resources. Not providing this service would increase the
probability of shortfalls in all agency-secured information technology environments that would
likely create data breaches.

The current spend is $0.00. There are no additional funds requested as the current
contract price limitation can support the one-year extension.

Contract financials

Original contract price limitation $10,000,000.00

Less current spend on contract $0.00

Available balance in price limitation $10,000,000.00

Based on the foregoing, I am respectfully recommending approval of the Retroactive
contract amendment with Slalom, Inc.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RKI^W NH l-800-735-'2»«4



Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunetta
Director

(603) 271-2201

RFI Description Saleforce Professional Services Aqencv DolT

RFI# 2024-370 Vendor Slalom, Inc.

Agent Name Claudia Roy RFI Closing 8/30/2023 @ 9:00 AM

•

Less current spend on contract $0.00

Current price limitation $10,000,000.00

Available balance in price limitation $10,000,000.00

«  Recommendation Summary •. "e . ;
Statewide Contract or Amendment Amendment

Term of Contract 4.00

Price Limitation $10,000,000.00

Number of Solicitations Received 13

Number of Sourced bidders 1

Number of NIGP Vendors Sourced 41

Number of non-responsive bidders 29

P-37 Checklist Complete Yes

D&B Report Attached NA

Method of Payment (P-card/ACH) Both

FOB Delivered Yes

Special Notes:

Page 1/1



STATE OF NEW HAMPSHIRE
DEPARTMEIsrrOF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord. NH 03301

Fax; 603.271-1516 TDD Access: 1-800-735-2964

www.nh.gov/dbit

Dcnb Goulet

Commissioner

\

December 14, 2023

Charles M. Arlinghaus, Commissioner
Depc^ment of Adminisirailve Services
Stale of New Hampshire

25 Capitol Street - Room ICQ
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Brite Systems Inc., Spruce
Technology, Inc., Deloitte Consulting LLP, Corcsphere, LLC, MTX Group, Tech Mahindra Americas Inc.,
Slalom, Inc., and Sapient Corporation d/b/a Publicis Sapient, as described below and referenced as DolT
No. 2021-081 A.

The purpose of this request is to provide statewide Salesforce Professional Services and
for the continued support and services for the Department of lnformation;Technology
(DolT) to support (he strategic business objectives of State agencies, to create and sustain
a secure and reliable information technology environment, and to ensure careful and
responsible management of the Stale's information technology resources.

The Total Price Limitation will not change and shall remain $10,000,000, efTeciive upon
Governor and E.xecutive Council approval through December 31, 2024.

A copy of this letter must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT y202l-08IA

cc: Rebecca Bolton, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



RRST AMEN DMENT TO TH E CO NTRACT

BETWEEN SLAIOMJNC.
AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT Of ADMINISTRATIVE SERVICES.
FOR SALESFORCE PROFESSIONAL SERVICES

CONTRACT # 8002W

This First Amendment (hereinafter referred to as the "Amendment"), dated this day
of March, 2024, is by and between the State of New Hampshre, Department of Administrative
Services (hereinofter referred to as "the State") and Slolorn, Inc. (hereinafter referred to as "the
Contractor") for Salesforce Professional Services.

WHEREAS, pursuant to on agreement effective October 13. 2021, Item #99, set to expire
December 31, ̂ 23. (hereinafter referred to as "the Agreerrient"). the Contractor ogreed to
perform certain Salesforce Professional Services for the State in consideration of payment by the •
State of certoin sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended
by on instrument in writing executed by both parties;

NOW, THEREFORE, for and in considefation of the mutual promises set forth in this
Amendment and the undertying'Agreement, the parties do rrxjtualty agree as follows:

1. Delete In its entirety Form Number P-37, item 1.7 Completion Oate and substitute the
following:. .

1.7 December 31, 2024

2. Section 3. Term of Contract as set forth in Exhibit B (Scope of Services) is deleted in its
. entirety and replaced with the following: " ■

The term of this Contract shall commence.upon the approval by the Governor and
Executive Council and shall continue thereofter through December 3.1. 2023, a period of
approximately two and one-half (2.5) years, unless extended for additional terms.

The Contract mby be extended for five (5) odditional one-year exterision terms
thereofter upon the some terms, conditions and pricing structure upon the approval of-
the Governor and Executive Council.

The rrjoximum term of the Contract (including aP extensions) cannot exce^ seven and
one-fx)tf (7.5) years.

This master agreement will continue, to govern oil purchase orders beyond the contract
expiration date until project completion has been finalized.

3. Paragraph 2 as sef forth in Exhibit C (Pricing Structure) is deleted in its entirety and
replaced with the foflowing:

2. Pricing Structure. Contractor shall proNide the senrices at the not-to

Position Hourfy Rote

Proqram Manoqer $259.92

I

exceed hourly rotes set forth in the table below. i

Poge1 of 3 '

Controctorinitiois:
Date:



Scrum Moster $217.48

Solesforce Technicot Architect $270.53

Solesforce Admlnistralor $228.09

Solesforce Pfatform Develooer $228.09

Solesforce Dolo Architect •  $270.53
Solesforce Business Anolvst $201.57

Solesforce TroininQ Consultant $217.48

4. All other provisions of the Agreement, opproved by the Governor ond Executive Council
on October 13, 2021, Item #99, shall remain in full force and effect.

■  ( '

Poge 2 of 3

Contractorinitiols:

Dole:



Slalom; inc.

By:

Russell D. Norr/s

Title:
GM Boston

(frint-Nome)-

Dale: Mar 5,2024

CTATe Of NEW HAMPSKIR6

By:

Chgtes M. AflinQhcnK

(Print Nome) •

THte: Commsstoner
Dcoortrnftni ̂  ̂dminktroHve Servlctx

Date: March 6, 2024

OFFICE OF THE ATTORNEY GENERAL

Duncan A. Edgar

Title:

(Print-Name)

Attorney

Oafe: Marrti fi,.?n7d

Ttie foregoing contract was approved by
■ the Governa ond Council of New •
Hompshire on • .

MAR 1 7 2024

Signed;

"SECR§tA1^ CF STATE

I  •

Page 3 of 3

Conlroclof Initiols;

C)ote: 2024



state of New Hampshire

Department of State

CERTIFICATE

I, Otvid M. Scanlan, Secreiaiy of Siate of ih« Staio of Now Hampshire, do hereby cenify ihat SLALOM, INC. is

a Delaware Profii CoqMraiion registered lo transact business in New Hampshire on June 01, 2020.1 further certify that all fees

and documents required, by the Secretary of State's office have been received and is in good standing as far as ihb office is

concerned.

Business ID: &43I74

Certificate Number: 0006J29103

=11

S
o "B
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IN TESTIMONY WHEREOF,

I hereto set my horxl and cause to be afn.xed

the Seal ofthe State of New Hampshire,

this 2nd day of October A.D. 2023.

David M. Scanlan

Secret^ of Slate



Certificate of Authority

I, James D. Mitchell, certify that I am the duly elected Secretary of Slalom, Inc., a corporation
organized under the laws of the State of Delaware ("Slalom").

I further certify that Russell Norris is the General Manager of Slalom and is authorized to sign and
submit the First Amendment to the Agreement for Salesforce Professional Services between
Slalom, Inc. and the State of New Hampshire, Department of Administrative Services No. 8002977
("Amendment") on behalf of Slalom. The Amendment was duly signed for and on behalf of Slalom
by authority of its Board of Directors and is within the scope of its corporate powers.

This 21st day of December 2023.

Ham^d.MiUkdL
James 0. Mitchell (Dec 21.2023 10:00 PST]

James D. Mitchell

S21 2"* Avenue

Suite 1900

Seattle, WA 9S104

20&-438-S700 slalom



ACORtf CERTIFICATE OF LIABILITY INSURANCE DATE (IBMlOmrYY)

12/18/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlfleat* holder It an ADDITIONAL INSURED, the policy(ie*) must have ADDITIONAL INSURED provislone or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A atatement on
this certlflcste does not confer rlphts to the certificate holder In lieu of such endorsementls).
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
■THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

Al/THORtZED REPRESENTATIVE

ACORD 2S (2016/03)
e 1988-2016 ACORD CORPORATION. All right* reserved.

The ACORD name and logo are regitlered mark* of ACORD
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Cfiarlct M. Arlingh«ui
CoRuniMlon«r

(GOS) t7Mt0l

qq

State of New Hampshire
DEPARTMENT OF ADMrNISTRATlVE SERVICES

26 Capitol Straot - Room 120
Concord, N«w Hampshire 03301

Officeftdss.nh.fQv

Joseph B. Bouchard
Assistoot Commissioner

<60S) 271-1204

Cathorlne A Kesne
Deputy Commissioner

(001) 271-2009

August 20. 2021

His Excellency. Governor Christopher T. Sununu
and the Honoroble Council

State House

Concord, New Hompshire 03301

.  HEQUESTEP ACTION

Authorize the Departrnent ot Adminislrolive Services to enter into o controct with
Slalom, LLC of Boston. MA (Vendor No. 318836). for on oggregole price limitation of
$ 10,000,000.00 among oil awarded vendors, for Solesforce Professional Services. The term shall
be effective upon Govemcy and Council opprovoi ond ending on December 31. 2023 with
the.pption to extend for two (2) odditionol one-yeor extension terms.

funding shdii be provided tfvough individuol ogency expenditures, none of which
shell be permitted unless it^ere ore sufficient opproprioted funds to cover the expenditure.

EXPLANATION

The Deportment of Adminislrotlve Services, through the Bureou of Purchase ond
Property, ond in collQborotion with the Deportment of informciion Technology, issued o
request for proposal on Febojory 3,2021 with responses due on March 3, 2021. There were 11
compliont responses received.

It is the Deportment's intent to enter inio contracts with the 10 highest scoring vendors
where through o Request for Quote (RFQ) ond Statement of work (SOW) process the
Deportment of Administrotive Services, on behalf of o requesting State agency, will Issue
RFQ/SOW to all contractors. Each SOW will detail various requirements reioled to the services,
ptonnlngond implementotion of new projects. The project engagement will be bosed upon
the highest scoring response. Pn^ect engogerrients under the ogreements with o dollor volue
exceeding $IO.OCX) shell be brought before the Executive Council for opprovoi prior to
proceeding with the engagements.



HI$ Excellency. Governor Christopher T. Sunurwj
and the HorxycUe Council

August 20.2021
Poge 2 of 2

AS fhe State's experience and expertise with Saiesforce matures, it will expend its
Salesfarce capabilities and services offered. The production Saiesforce environment is
centrally managed. The Stole hos implemented on Enterprise Gcvernmenf Model thot seeks
to establish Standard Operating Procedures'(SOP) and processes on the use of third party
solutions.

Through the proposed contracts, the Slate anticipates improvements in the following
areas: outomoling business processes, providing prompt responses to trocking or delivering
constituent needs, refining business operations based on access to insightful doto. securing
informotlon within cdmpDonce of.State end Federol reguiotions. end deploying rapid
solutions throughout the Stole of New Hompshire's IT environment.

Enabling these capabilities will often require the use of expert resources thot con ossist
the State to efficieritly design, govern; moinloin end provide ongoing monogement of these
plotfofms in o secure, responsible ond effective n^onner. Contracting meclxanisms thot
shorten the "time to volue" are needed to procure resources to work with Stole agencies and
IT stoff to supplement existing constrained resources that ore needed to provide the skills
necessory for the State to excel in its Digilo) Government Initiatives. Based on the foregoing. I
am respectfully recommending cpprovol of the contract with Slolom. LLC.

Respectfully submitted,

Choftes M. Arllnghous
Commissioner

TOO ACCeSS: REUV NH l400.;S3.)964



7f.
Division of Procurement Support Services

Bureau of Purchase Property
Gary S. Lunetta

Oirector

(603) 271-2201

Bid Description Salesforce Professional Srvc Agency: Statewide

Bidtf RFP 2425-21 ReguisiUon: # N/A

Agent Name Paul Rhodes Bid Clpsir>q: 3/3/21 e 10:00 AM

Tech Mahindra 92.9

CdreSphere 90.9

Oetoilte 87.1

MIX Group 86.0

22nd Century .82.6

Spruce Tech 82.5

Catalyst 80.0

Brtte Systems 79.7

Pubticis

Sapient • 79.5

Slalom 75.2

AquaLagoon 64.0



STATE OF NEW HAMPSHIRE
DEPARTMEhrrOF INFORMATION TECHNOLOGY

27 Kazen Dr^ Concord, NH (O301

Fa*: ̂ 271.1516 TOO Access: 1 •600.7iS.2964
www.hh.gov/doit

Denis Coulct

Comntissioner
\

August 12, 2021

Charles M. Arlinghaus, Commissioner
Department of Adminis^tive Services
Slate of New Hampshire
25 Capitol Street
Concord. NH 03301

Dear Commissioner Arlinghaus.

This iciicr represents fornial noiincation that the Department of Informaiion Technology (DoIT)
-has approved your agency's request to cnier into seven (10) contracts as described below and referenced as
DoiT No. 2021-081.

The 1^ (10) conlrjcls being requested are for:
I. Brile Systems Inc. of Indianapolis. IN
2.. Catalyst Consulting Group. Inc. of Chicago. It
3. Spruce Technology, Inc. of Clifton, NJ
4. D«lo(lle Consulting LLP of Concord, NH
5. Coresphere, LLC of Bethesda, MD
6. MTX Group of Albany, NY
7. 22nd.Century Technologies, Inc. of Mclcan, VA
8. Tcch Mahindra Americas Inc. of Plan, TX

9. Sapient Corporation d/b/a Publicis Sapient of Bo.^ton. MA
10. Slalom, LLC of Boston. MA ^

This is a request to enter into a statewide conu^ct with ten (10) vendors to allow agencies
to release RFQ'.s/SOW's forSalesforce Professional Services. These contracts will provide
a mechanisin for agencies requiring assistance with ongoing and future projcct.<t. Currently,
all applicalion.s are internally focused and used exclusively by State agency personnel;
public data submission is currently done through web to case. It is anticipated that as the
Slate's experience and expertise with Salcsforce matures, it will expand its Saksforcc
capabilities and services offered.

The total amount of the ten (10) contracts is not to exceed SlOiOOO.OOO. and shall become

effective upon Governor and Executive Council approval through December 31, 2023.

"tonovofrve Technoiogiei Today [or New Hompshife't Tomorrow'



STATE OF NEW HAMPSHIRE

DtoisGoulct DEPARTMENT OF INFORMATION TECHNOLOGY
Con,missio.er ^7 Hawn Dr.. Concord. NH 03301

Fox: 603-271.1516 TOO Acctso: 1-800-735-2964

www.nh.gov/doit

A copy of this letter should accompany the Department of Administrative Services' submissiort to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulct

DC/ik

DoIT #202U081

cc: Paul Rhodes. DAS

'Innovative Technologies Today for New Hampshire's Tomorrow'

V,



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement ind all of iu atiadunents shall become public upon submission to Governor md
Executive Council for epprovxL Any infcmution that is private, cooHdential or proprietary must
be clearly identifictl to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTinCAnON.

1.1 State Ageiicy Name
Department of Administrative Services

1.2 State Agency Address
State House Annex

25 Capitol Street
Concord. NH 03301

1J Contractor Name

Slalom, LLC

1.4 Contractor Address

399 Boylston Street
Suite 1000

Boston, MA 02116
U Contractor Phone

Number

617^0.0092

1.6 Account Number

Variotts

1.7 Completion Date

December 31,2023

1.8 Price Limitaiion

SI 0,000,000.00

1.9 Contracting Officer for State Agency
Paul Rhodes, Purchasing Manager

1.10 State Agency Telephone Number

603-271-3350

l.ll Contractor Signature

nitc-

LM?:;»}|U:<slOT) Jul 21, 2021

1.12 Name and Title of Coniractor Signatory

Russell Norris . General Manager
1.11 State Agency Signature

(^i—^ Dite:*5|l3|gLf
1.14 Name and Title of Stale Agency Slgnaioty
Charles M. Arlinghaus, Commtssioiter

I.IS Approval by the N.H. Depoitment of Administration, Division of Personnel (if applicable)

By: Director, Go:

1116 Approval by the Attorney General (Form, Substance and Execution) fl/ppp/icob/ej

1.17 Apprd^l by (he Governor and Executive Council (ifapplicable)

G&C Item number: G&C Meeting Dale: OCT 1 3 2021

rsi&ii iBinYSECRErAltir OF STATE

Page 1 of50
t  • .

Confractor Initials"®'

Date JUI21.2021



2. SERVICES TO ee PERFORMED. The Sine of New

Hainpshtrc, acting through the egcncy ideniiried in block I.I

("State"), engages contractor identified in block 1.3
("Contractor'') to peiform, and the Contractor shall perform, the
work or sale of goods, or both, idcniificd and ntorc particularly
descnbed in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of .this Agreement to the
contrary, and subject to the approval of the Governor and
' Eiecuiive Council of the State of New Hampshire, if applicable,

this Agreement, and all obligations of the parties hereundcr, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement

shall become elTeciive on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("EfTectivc Date").
3.2 If the Contractor commences the Services prior to the
EfTective Date, all Services performed by the Contractor prior to
the Efreciivc' Dote shall be performed m the sole risk of the
Contractor. ar>d in the event that this Agreement docs not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL Nature OF AGREEMENT.

Nofwiihstanding any provision of this Agreement to the
contrary, all obligations of the State hereundcr, Including,
without limitation, the continuance of payments hereundcr, are
contingent upon the availability and continued appropriation of
funds affected by any state'or federal legislative or executive
action that reduces, eliminates or otherwise modifies the

appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
pan. Ill no event shall the State be liable for any payments
hereundcr in excess of such available appropriated funds, in the
event of a reduction or icrminaiion of oppropriaicd futvJs. the
Stoic shall have the right to withhold payment until such funds
become ovoilablc, if ever, and shall.have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Coniraclor notice of tuch reduction or termination.
The Slate shall rioi be required to transfer funds from any other
account or source to the Account idcniified in block 1.6 in the

event funds in that Accoum are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

3.1 The contract price, method of payment, and tcnns of payment
arc identified and'more paniciilarly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the eomraci price shall be the
only and the complete reimbursement to the Contractor for all
c.xpenscs, of whatever nature inctirrcd by the Contractor in the
pcrfunnaiicc hereof, and shoM be the only and the complete

compensation to the CorUracior for the Services. The State shall
have no liability to the Contractor txhcr than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSa 80:7< or ony other provision oHaw.
5.4 Notwithstanding ony provision in this Agreement to the
contrary, and notwithstanding unexpected circumsianecs, in no
event shall the total of all payments auihorized, or actually made
hereunder, exceed the Price Limitation set fonh in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the pcrfonnancc of the Services, the
Contractor shall comply with all applicable siatutes, laws,

regulillons, and ordcri of federal; state, eounty or municipal
authorities which Impose any obligation or duty upon the
Contractor, including, but not limited 10. civil rights and equal
employment opportunity laws. In addition, if this Agreement is
fVinded in any pan by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implcmcnt'ihesc regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of (his Agreement, the Contractor shall not
discriminate against employees or applicants for cmploymcni
because of race, color, religion, creed, age, sex. handicap, sexual
orientation, or national origin and will take affirmaiivc action to
prevent such discrimination.
6.3. The Contractor agrees to permit iKe Stale or United States
access to any ofthe Contractor's books, records and accounts for
the purpose of ascertaining compliaricc withal) rules, regulations
and orders, and the eovenanis. terms and conditions of this

Agree rrtcru.

7. PERSONNEL.

7.1 The Coninctor shall at iu own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged In the Services shall be qualified to
perform the Scivices. and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months uRcr (he
Completion Date in block 1.7. the Contractor shall.not hire, and
shall not permit any tubcuntraciqr or other person, firm or
corporation with whom ii is engaged in a combined efTort to
perform the Services to hire, any person who is a State employee
or. onficial, who >s materially involved in the procurcnKiit,
adminisirsiion or performance of this Agreenieni. This
provision shall survive termination of this Agrcctncni.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the Slate's rcprcseniaiive. In the event uf any
dispute corKcming the inicrpreiaiion of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of SO
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8. CVCNT OF DFFAULT/RCMrDIE:S.

8.1 Any one or more of the following ocis or ocnitsibns of the
Coninctor thai) conslituie an event of default hercunder ("Event
ofOefauli"):
8.1.1 failure to perform the Servkes tatisfxtoniy or on
schedule;
8.1.3 failure to submit any report required hercunder, and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any'one, or more, or alt. of (he following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Evctii of Default is not linwly cured,
terminste this Aftrccmeni, elTeciivc two (3) day* alter giving the

Contractor notice of termination;

8.2.2 give the Contractor a wrriltcn notice specifying the Event of
Default and suspending all payments to be m^e under this
Agreement and ordering that the portion of the contract prke
which wtsuld otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that ihc'Contracior has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give (he Contractor a wriilni notice specifying the Event of
Default ami set off against any other abligaiions the Stale may.,
owe to the Contractor any damages the State suffers by reason of
any Event ofDefauli; and/or
8.2.4 give the Contractor a written notice specifying the ENvni of
Default, treat the- Agreemem as breached.' terminate the
Agreement arKl pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof aOer
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No expixss failure to enforce any Event of Default shall
be deemed a %vaivtr.of the right of the State to enforce each and
all-of the provisions hereof upon any further or other Event of
Default on the part of the Contrucior.

9. TERMIiNATIOiN.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agrcenicni for any reason, in whole or
in part, by thirty (30) days tvritien itoiicc to the Contractor thai
the Stale is exercising its option to tcrmifiatc the Agreement.
9.2 In (he event of an early termination of this Agreement for
any reason other than the complciion of the Services, the
Contractor shall, .at the Stare's' discretion, deliver to the
Contracting Omcer. not later than fiflcen (15) days aOcr the date
of termination, a report ('Termination Rcpon") describing in
detail all Services performed, and the contract price earrKd. to
and including the date of icrminaiiun. The fonn, subject nutter,
content, and number of copies of the Termination. Report shall
be identical to chose of any Finul Report describcd.in the aiiached
EXHIBIT 8. (n addition, at the State's discretion, the Contractor
shall, within IS.days of notice of early icmunaiion. develop and
submit to the State a Transition Plan for services under the

Agreement.

Page

10. data;access/confioentiality/

preservation.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreemem. including, but not limited to. alt siudiet, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, gmphtc
representations, computer programs, computer printouts, notes,
lenen, memoranda, papers, and (iocumenu, all whether
finished or unfinished.

10.2 All data and any propetiy which has bccn reccived from
the Sutic or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for ony reason.

10.3 Conndenitaltiy of data shall be governed by N.H. RSA
chap(er91>A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of (his Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
olTicers. employees, agents or members shall have authority to
bind (he State or receive any benefits, worfcera' compensation or
other emoluments provided.by the State to its employees.

u. assicnment/delecation/subcontracts.

12.1 The Comraciof shall not assign, or otherwise uansfer any
inieresi in this Agreement without the prior svriiten notice, which
shall be provided to (he State at least fiOeen (15) days prior to
the assignment, and a written consent of the State. For purposes

• of this paragraph, a Change of Control ,shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or s transaction or scries of relat'ed transactions in
which a third pony, together with its alTiliatcs. becomes the
direct or indirect owner of fifty percent (50%) or more of (he
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of (he Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The Slate is entitled to copies of all subcoiiiracts and assignment
■grecrrKnls and shall not be bound by ony provisions contained
in a subcontract or an assignment agreement to >vhich it'is not a
party.

13. INDEMNIFICATION. Unless otherwise excnipicd by law.'
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any pcrsoiul injury or property damages,
patent or copyright infringement, or other claims asscncd against
the State, its officers or employees, whid) arise uui of (or which
may be claimed (o arise out oQ the acts or omt.esion of the
Contractor, or subcontractors. Including but not limited to (he
negligence, reckless or inicniiona) cohduei. The State sitall r>oi
be liable for any costs incurred by the Contractor arising under

3 of SO
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ihis piragraph 13. Notwilhstanding ihe foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity b hereby reserved to the
Slate. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole eipense, obtain and
continuously maintain in force, ond shall- require any
subcontractor or assignee to obtain and maimaih In force; the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than S1.000,000 per Mcurrence and S2,000.000 aggregate
or excess; and
14.).3 special cause ofloss coverage form covering alt property
subject to subparagraph 10.2 herein, in an amount not less ihan
80%'of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by (he N.H. Ocpanment of Insurance, and
issued by Insurers licensed in the State of New Hampshire.
14.3 The Contjscior shall furnish to the Contracting Officer
idcniificd in block 1.9, or his or her successor, a cenificalcfs) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OiTiccr identified
in block 1.9, or his or her successor, cenlficaieCs) of insurance
for all rencwai(s) of insurance required under (his Agreement no
later lhan ten (10) days prior to the cxpiraiion date of each
insurance policy. The certificateCs) of insurance and any
renewals thereof shall be aiiachcd and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.
I S.I By signing this agreemeni.'ihe Contractor agrees, ceniftes
and warrants that the Coniractor is in compliance with or c.xcmp(
from, the requirements of N.H. RSA chapter 281-A ftVorkery'
CoiHpemtotion ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall mainiain, and
require any subconiraoor or assignee lo securc and maintain,
payment of Workers' Compensation in connection with
Kliviiies vvhich the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting OITiccr
idcniificd in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and ony applicable rcncwal(s) ihercuf, which shall be
attached and are incorporated herein by reference. The Slate
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Coniractor. or any lubconiractor or employee of Contractor,
whicii might arise under applicable State of New Hampshire
Workers' Compensation bws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a parly hereto to the other party
shall be deemed lo have been duly delivered or given at the time
of mailing by cenified mail, postage prepaid, in a United Sutes
Post OITice addressed to the ponies at the addresses given in
blocks 1.2 ond 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only aRer approval of such amcndmcni,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreemerit shall
be governed, interpreted and construed in accordance with the
lawi of the Slate of New Hampshire, and is binding upon and
inures (0 the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions onsing oui of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a connici

between (he terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments ond amendment (hereof, the terms of ihe
P-37 (as modified in EXHIBIT A) shall control. -

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. headings. The headings throughout (he Agreement are
for reference purposes only, and (he words contained therein
shall in no ̂vay be held to explain, modify, amplify or aid in the
inicrpreiaiion, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SCVERaBILITY. in the event any'of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in hill force and clTeci.

24. ENTIRE agreement. This Agreement, which may be
executed in a numbcr of coumcrparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agrccnKnis and understandings with respect to ihc.subjcct matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

Delete Section 13. INDEMNIFICATION In its entirety end substitute wilti the following:

The Controctor shall defend, indemnify end hold hormless the Stale, Its officers and
employees, from ond.ogolnst ony and oil cloims. liobilities ond costs for ony personol injury or
property domoges. patent or copyright infringement, or other claims ossierled agoinst the
State, its officers or employees, which arise out of (or which moy be cloimed to arise out of)
the octs or omission of the Controctor. or subcontrodors. including but not limited to the
negBgence. reckless or intentionol conduct. The State shoD not be liable for ony costs irKurred
by the Controctor arising under this porogroph.

Tho Contfocror shod require ony subcontroctor. delegoles. or Ironsferees to ogree in writing to
defend, indemnify and hdd harmless Ihe Slote, its officers ond employees from and ogainst
any and ol) losses suffered by the; State, its officers and employeeis. and any ond all ctaims.
liobilities or penalties asserted ogoinsi the State. Its officers end employees, by or on behalf of
ony person, on account of, bosed or resulting from, orising out of (or which moy be claimed to
orise out of) the octs or omissions of the subcontractor, delegate, or transferee.

Further, notwithstanding ftie foregoing, noticing herein conloined shell be deemed to
constitute a waiver of the sovereign imnnunity of the Stote. which immunity is hereby reserved
to the State. This covenon! sholl survive the lerminotion of this Agreement
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EXHIBIT B

SCOPE OF SERVICES

1. INTRODUCTION

Thij Master Agreement Is entered into by end between Slolom. LLC (t^ereinofler referred to os IPie
"Controctor") end the Stote of New Hompshire (tieretnofter referred toos the "State"). The
Conlroctor hereby ogrees to provide the Stole ond its ogencies wifh for Solesforce Professionbl
Services in occordonce to this Agreement and the terms of Request for Quotes (RFQj/Stotements of
Wofic (SOW) to this Agreement.

2. CONTRACT DOCUMENTS '

This Controct consists of the following documents ("Controct Oocuments");

o. Stote of NewHompshire Terms and Conditions. Generol Provisions Fohm P.37
b. EXHIBIT A Special Provisions
c. EXHIBIT B Scope of Services
d. EXHIBIT C , Method of Poyment
e. EXHIBIT D RFP 2425-21

f. EXHIBIT E RFQ/SOW

In the event of any conflict among the terms or provisions of the documents listed above, the
following order of priority shall iridicote which documents control: (11 Form t^umber P-37. as modified
in Exhibit A. Special Provisions, (2) EXHIBIT B "Scope of Services." (3) EXHIBIT C "Method of Poyment,"
(4) RFQ/SOW Worksheet, and (5) EXHIBIT D "RFP 2425-21."

All RFQ/SOW and Purchase Orders sholl be subject solely to the terms of this Controct. In the event of
ony conflict among'the terms or provisions of this Controct ond the SOW and Purchase Orders, the
terms of this Controct must take'precedent.

3. TERM OF CONTRACT

The term of this Contract shall commence upon the opprovol by the Governor and Executive
Council ond sholl continue thereafter through December 31. 2023. a period of opproximotely two
ond one-hall (2.5) yeors. unless extended for odditionol terms.

The Controct moy be extended for five (5) odditionol one-year extension terms thereafter upon the
some terms, conditions and pricing structure upon the opprovol of the Governor and Execulive

Council.

The moximum term of the Controct (including oil extensions) connol exceed seven ond one-half (7.5)
yeors.

Pnge6otS0
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4. SCOPE OF WORK

All SOWS Ihol ore negotioled;befween the Porties shoil be in writing ond executed by both Forties
and shell be oltdched hereto os supplemental Exhibits, ond shall be incorporated into, and
governed by. this Agreement. A standard templote to request o quote is attached (Exhibit E).
Contractor must be copoble ot providing intormotion technology protessionol services for
implementing Solesforce solutions.

Controclor will receive RFOs/SOW from the Deportment of Adminislrotive Services with o Solesforce

Professional Services Scope of Work. Each Scope of Work will detail various requirements related to
the plonning ond implementation of new projects. Eoch Scope of Work moy request Solesforce
Impiemenlotion ond experience in varying furvcfionol oreos or require mqndotory expertise. Requests
for Services or Deliverables under tbe Controct wlli be submitfed on beholt of Stote Agencies in the
form of on RFQ/SOW to oil contractors. An RFQ/SOW shell r>ol constitute o binding order until o
Purchose Order and RFQ/SOW hove been approved per the requirements of the Controct.

In coses where speciol licenses, occreditotioru or certiricoiions ore required by the Stote. federot or

locol low orregulotlon to perlorm Services ot specliied job descriptions or RFQ/SOVy. Contractor shall
provide copiies ot such license, ocaeditption or certificolion vrilhin five (S) business days upon award
viriien requested by the Stole.

Individual RFQs/SOW moy include odditiondl controcluol requiremenls. cerliflcallons. or approvals
that must be satisfied ot the time the Purchose Order (PO) Is ploced or upon delivery. Any federol
requirements cr'oddifionol funding requirements Nvill be defined by the Slofe in the RFQ/SOW and
incpfporoted in Purchase Orders (PO).

L  -STANDARDS FOR FUTURE PROJECTS

I. USE OF contractor SOLUTIONS

•  When owofded o project through the RFQ/SOW process, Controctor will provide the
services os specified within the RFQ/SOW.

•  Controclor shell explicitly stole what Solesforce licenses ore required os weP os ony
third porty opplicotions when responding to q RFO/SOW.
Each RFQ/SOW nrray include requirements obout the System Iniegrctor's (SI)
experience in implementing o similor solution; Experience shoil Include requirements
Ihof include but ore not limited to, how mony solutions of a similor nolure ore
implemented end operotionol. the size ond complexity of Ihe project, end any
experience with statutory, regulotory, or industry stondords. The specific Controctor
proposed funciionolity must be described.

IL SECURITY AND TESTING

i. application SECURITY-

Controctor shoD:
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• Develop Softwore opplicolions bosed on indujtry best practices and incorporating
Intormotion security throughout the Softwore development life cycle;

•  Perform c Code Review prior to release of the application to the State to move It
into production. The code Review moy be done in a manner mutually ogreeoble to
the Contractor and the State. Copies of Ihe finol, remediated results shell be
provided to the Stote For Review ond oudit purposes;

•  Follow Chonge Control Procedures (COP) relotive to release of code; ond
•  Develop applications following securily<oding guidelines as set forth by
' orgoruzotions such os. but not limited Ip Open Web Applicotion Security Project
(QWASP) Top I p. SANS Common Weokness Enumerotion (CWE) Top 25 or CERT
Secure Coding.

M. TEST PLANNING AND PREPARATION

Contractor shell meet the Stele's testing end occeptence requirements. All Jesting ond
Acceptance addressed herein shall apply to testing Ihe System. This shall include planning,
test scenario development. Doto and System preparation for testing, and execution of Unit
Testing. System integration testing, converslon/migrotion testing, instoflatlon testing,
performance, ond stress testing. Security Review and testing, ond support of the Stole during
user Acceptance Testing (UAT).

Conlroclor must disclose in their RFO/SOW responses the scheduling ossumplipns used in
regard to the Using Agency's resource efforts during testing.

Controctor shoH certify. In writing, thot fhe Contractor's own stoff hos.successfulty executed oil
prerequisite testing, along with reporting the octuol testing results.

The Stote will commence its testing within five (5) business days of receiving Certification from
the Contractor that the State's personnel hove been troined and the System is inslolled,

configured, complete, and reody for Stote testing. The testing will be conducted by the State
in an environment independent from the Contractor's development environment. Controctor
must ossist the Stole with teslir»g in accordance with the Test Plan and Ihe work Plan, utilizing
test ond live Doto to volldote reports, and conduct stress ond performohce testing.

lil, TESTING

Testing begins upon completion of the Software configurotion.os required and user Iroihing
occording to the Work Plon. Testing ends upon issuance of o letter of UAT Acceptance by the
State.

Contractor sholl odhere to the State's standord methodology described In Table tll-C: Stole
Recommended Testing Methodology.

Table lll.-C: State Recommended Testing Methodology
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Unit Testing Application components ore tested on on individual basis to

verify .ihot ttae inputs, outputs, and processing logic oi eoch
appiicotion component^functions without errors. Unit Testing is
performed in either the development environment or a testing
environment.

The gool is to find errors in the smollest unit of Software. If
successful, subsequent integration testing should only reveal
errors retoted to the integration between opplication
components.

System
Inlegrgtlon

Testing
1

a. Volidotes the integrotion between the individual unit
appiicotion components ond verifies fhot the new

System meets defined requirements ond supports
execution of interfoces ond business processes. The
Systems integration Test is performed in o lest
environment.

b. Emphosizes end-fo-end business processes end the flow,
of Informoticn ocross oppiicotions. It Includes oD key
business processes and interfoces being Implemented. ,
confirms Data Ironsfers with external porties. and
includes the tronsmissibn or printing of oil electronic ond
poper documents.

\

c. The Stole will conduct System Inlegrqtion Testing, utilizing
scripts developed, as identified In the Test Plon. to
volidote the funclionollty of fhe System and its
interfoces. The Stole will oiso use System Integrotion
Testing to volidote modifications, fixes and other System
inleroclions with the Controclor supplied Soltwore
Solution.'

Conversion '

/Migrotion
Validation

Testing

The Conversion/Migration Volidotion Testing should replicote
the entire flow of the converted Doto through the Softwore

'Solution. *As the Softwore Solution is interfaced to legocy^or
third-porty oppiicofions. the testing verifies thot the resulting
converted legacy Date performs correctly.

Installation •

Testing
Appiicotion components ere installed in the System test

environment to lest the insloDolipn rduliries and ore refined for
the eventuql production environment. This oclivity serves as o
dry run of the instoHotion steps in preporotlon for configuring the
production System.
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User

Acceptonce
TesNng (UAT)

The User Acceptonce Test (UAT) is d Verificoiion process
performed in o copy of the productior> envlronmenf. The User
Acceptance Test verifies System forTctionclity ogoinst
predefined .AcceplarK:'e criteria thot support the successful
execution of opproved Ixtsiness processes.

a. . The Contractor's Project Manager must certify in writing,
thot the Controctor's own staff has successfully
executed all prerequisite Contractor testing, along with
reporting the octuol testing results prior to the start of any

testing executed by State stoff.

b. The State vK/il) be presenled-with a Stote approved Test
Plon. test scenarios, test coses, test scripts, test Ooto. ortd

expected results, as weO os written Cerlificotion of the
Controctor's having completed the prerequisite tests,
prior to the Stote stoff involvement In ony testing
activities.

c. UAT will olso serve as a performonce and stress test ol
. the System. It moy cover any aspect of the new System,
includlhg administrative procedures such os boclcup
and recovery. The results ot^ the UAT provide evidence
thot the new System meets the User Acceptance criterio
as defined in the'Work Plan

Upon successful conclusion of UAT ond successful System
deployment, the Stole will issue q letter of UAT Acceptance and
the respective Warrahly Period shall corhmence as described in

Section 4.12 Warranty Period.

Regression
Testing

As o result, of Ihe user testing octivities. problems will be
identified thot- require correction. The Stote wil) notify the
Controctor of the noture of the testing foilures in wrilirig. The
Controctor will be required to perform additionol testing
activities in response to Stote ond/or user.problems identified
from the testing resulls.

Regression Testing meons selective re-testing to detect (oults
introduced during the modificotion effort, both to verify thot
Ihe modificotions hove not coused unintended odverse

effects, ond fo verify that Ihe modified and reloted (possibly

affected) System components still meet their specified
requirements.

o. For each minor foilure of on Acceptonce Test, the
Acceptonce Period sholl be extended by
corresponding time defined in Ihe Test Plon.

Page 10 of 50
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b. The Controclof shcD nolify the S^ote no Icier Ihon
ftve (5) business doys from the Conlraclor's receipt
ot written notice ot the test loilure when the

Conlroctor expects the corrections to be
completed ond reody for retesling by the Stole.
The Contractor will hove up lo five (5) business doys
to moke corrections to the ^pblem unless
specificolly extended in writing by the Stote.

c. When o progromming change is mode in response
to. 0 problem identified during user testing, o
Regression Test Pton should be developed by the
Contractor bosed on the understonding of the
program ond the Change being mode to the

progrom. The Test Ploo hos two objectives:

t. volidote thot the chonge/updole hos
been properly incorporoted into the
progrom; ond

2. Volidote thot there hos been no

unintended chonge to the other portions
of the progrom.

d. The Contractor stioll:

1. Cregte a set of test conditions, lest coses,
and test doto that will volidote thot the

chonge hos been incorporoted correctly;

2. Creole o set of test conditions, test coses,

orxt test doto that vrill validate that the

^  unchanged portions of the progrom still
operole correctly; ond

3. Manoge the entire cyclic process.

e. The Conlroctor will be expected to execute the
Regression Test, provide ocluol testing results, ond
certify its completion In writing to the Stole prior to
possirig the modified Software opplicotion to the
users for reiesting.

In designir^g ond conducting such Regression Testing, the
Conlroctor will be required io ossess the risks inherent to the
modification beirrg implemented ond weigh those risks against
the time end effort required for conducting the Regression
Tests. In olher words. Ihe Contractor will be expected lo design
ond conduci Regression Tesis Ihoi will identify ony unintended
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consequences of the modificotion wtiile toking info account
Schedule ond economic considerotions.

Security
Review and

Testing

IT Security Involves oil functions pertoining lo the securing of
State Data and Systems through the creation pnd definition of
security policies, procedures ond controls covering such areas
OS Idenllficollon. Aulhenticotion and non-repudiction..

All components of the Softwore shall be Reviewed ond tested
lo ensure they pxotect the Stote's hardware ond Softwore ond
its reloted Ooto assets.

Service

Component
Defines the set of capabilities that:

Identification

and

Authentlcatton

Supports obloining informbtion about
those porfies attempting to log onto a
system or oppllcotion lor security

purposes and the vaBdotion of users.

Access Control Supports the management of perrrMssions
for loggir>g onto o computer or networlc.

Encryption Supports the encoding of Data for
security purposes

Intrusion

Detection

Supports the detection of ittegol entronce

into 0 cprnputer system.

Verification Supports the confirmotion of outhority to
enter o computer system, opplicotion or
networtc.

■

Digital
SIgnoture

Guorontees the unoltered stole of o file.

/

User.

Management
Supports the odministrotion of computer,
oppticotion ond network accounts within

on orgonizotion.
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Role/Prfvllege
Management

Supports the gronting of obilities to users
or groups of users of c computer.
OppDcotion orne|wof1(.

AudllTrail

Capture and
Analysis

Supports the identificotion ond
monitoring ■ ol activities within on
application or system.

-■

Input Volfdatfon Ensures the opplicotion Is protected from
buffer overflow, cross-site scripting. SQL
injection, ond uhouthorized occess of files
ond/or directories on the server.

/
Prior to any System being moved Into production, Controctor
shall provide results of 08 security testing to the Deportment of
Informollon Technology for Review ond Acceptonce. AD
Softwore ond hordwore shcD be free of malicious code
(molwore).

GENERAL REQUIREMENTS

I. contractor staff

The Controcfor's Projecf Monoger requires opprovol of the Slote prior to oword of ony
RFQ/SOW. The State's opprovol process may Include. v«olhout llmitafipn. at the State's
discretion, review of the proposed Project Monoger's resume, quolificotions. references and
bockground checks, end on inten/iew. The Contractor's Project Manager must be quolified to
perform the obligotions required of the position-under the Cohtroct. hove full authority to
moke binding decisions, ond shot! fur>ction os the Controctor's representotive (or oil
administrative ond monogement motters. The Project Monoger must be avoiloble to promptly
respond during Normol Working Hours vrithin two (2) hours to inquiries from the State, and be ol
the site os needed.

The Conlroctor sholl not change key stoff and Project Monoger commitments |collectivety
re/erred to as "Project Staff") unless such replocemeni is necessory due to sickness, deoih.
terminotlon of employment, or unpaid leave ot obsence. Any such changes to the
Contractor's Project Stoff shoU require the prior written opprovol of the Stole. Replocement
Project Stoff shot! hove comporobie or greoter skills >Mlh regord to performonce of the Project
OS the stoff being replaced ond be subject to the provisions of this Controct.

The Stole may conduct reference and bockground checks on the Controctor's Project Stoff.
The Stole sholl morntoin the confidenliolily of reference ond background screening results. The
State reserves the right to reject the Contractor's Project Stoff os o result of such reference ond
bockground checks. The State also reserves the right to require removol or reassignment of the
Controctor's Key Project Stoff found unocceptoble to fhe Slate.
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Notwithstonding anything to the contrary, the Slote shell hove the option to terminpte the
Cpntfoct. o't its discretion, if it is dissotlsfled with the Contractor's replacemenf Project Stoff.

The Confroclor shall not oilow its personnel or subcontroctors to store Stole doto on portobie
devices, including persono! computers, except as specified and ollowed by the Contract, arid
then only on devices Ihot ore used end kept ot its doto centers within the Continentol United

States. The Contractor shell permit its personnel end contractors to occess Stpte dato remotely
only to provide technical support and as specified or required by the contract.

II. Progrom Support Roles . ;
A. PROJECT MANAGER ^

The ControcformusI hove, molnfcin tor the duration of this Agreement end engoge
Project Mcnoger in ony-RFQ/SpW in this Agreement with the follovying minimum
quolirications:

•  Project Monoger shell hove at leost 5+ yeors of Program/Project Monogement
experience monoging o controct and IT project team within the Public Sector
or Government environments.

•  Strong ability to estoblish ohd mointdin effective working relotionships with

ossociotes. subordinotes. public officiols ond other professionals. A very strong
verbol. written and presentation skills ond on obillty to express ideos clecrly
end concisely both orolly ond in oil forms of communication.

•  Certificotion in the field of Project Monogement.
•  Understonding ot" Agency business strotegies onid oversees short end long-

term Solesforce strategies'for IT infrastructure, operotions ond Agency IT Plon
(AITP), ond works with project team to define objectives, research IT
requirements, provide cost benefit analysis ond directs projects towords the
best Solesforce solution.

•  Provides input into the design ond Implementolion of project
monogement/lnfrostructure processes where modificotions ore beneficial to
support project outcomes. This may include items such os deliveroble

templqtes. Invoice processing, time opprovol, or sub-team reporting where
such infrostruclure is not existent or not meeting the needs of the'project.

•  Demonstrotes technlcol end judgmental skills required to perform project
monogernent.

•  Provides,direction ond support for assigned projects (project
inloke/priofitlzotions. end workflow ond document monogement} to ensure
timely end efficient completion of tosks.

•  Assumes responsibility (or projects ond ossigned staff ond consultonts;
including delegation ond scheduling of wortc ocross agencies ond provides
timely project progress reviews ond feedback to senior leodership in OolT.

•  Project ponicipahfs and sponsors.
•  Moinloin continuous ond effective oversight of onolysis end coordinolion

efforts, including business analysts to support project mission ond objectives.
^ • Ledd's onotysis os well as project monogement tasks and activities os needed

to move project efforts towards completion.
• Molntoins projecl'plon monitoring, control and updates os outhorized ond

opproved by OolT monogement.
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PorticipGtes in Intro- and inter- ogency discussions, requiring logicol and
technological expertise, pcrticuloriy to st^pre end document intormation and
coordihote with prqect stakeholders from OolT ohd other ogencies.
Continudlty seeks to improve practices to odd quolity end volue in support of
the intended ossigned project missions dnd gools.
Focililote ongoing status reporting and conduct periodic projiecl reviews.
Ability to perform rinoncial monogement duties - producing bills/invoices and
trocking the project budget.
Maintains 0 Program Management Schedule thot tracks upcomir>g work,
mojor occomplishments. ond risks.
Ability to mpnoge project staff ond er^ure thot they meet opproved project
deadlines.

e, Scvm Mo$»er

The Controctor must hove, mointoin for the durotion of this Agreement ond engage
Scrum Master in ony RFQ/SOW in this Agreement with the following minimum
quolificotions:

Scrum Master sholl hove at least S-*- yeors of experience o Solesforce project
teom witNn the Public Sector or Govemmentol environments.

At least l ot the following certifications: Certified Scrum Mosler, PMI Agile
Certified Practitioner, Professibnol Scrum Master II Certificotion.

Experience with focilifoting Scrum Events orKt Activities.
Experience with ensuring the project team and government stoff understond
the scrum or agile fromewoi^ thot will be used for sprints ond releases,
^perfence with leodlng Scrum or Scrum Sessions.
^perience with ensuring that the Sprint Stays aligned to Sprint Goals and
meets the definition ot done.

Experience with tracking ond communicoting issues thot ore discussed during
the Doify Scrums or Scrum of Scrum sessions.
Experience with focliitoting Sprint Retrospective and Identify areas of
improvement.

Experience with supporting Ihe development team in creating user stories tor
eoch sprint.

Experience in opplicotion design and deveiopmerit os well a systenns
mcinlenonce and operations of o Icrge-scole IT system.
Experience with moihioining Ihe Scaim Tosk boord or Konbon Boord for Ihe
development teom and governrrient to review the Iciest stolus of the sprint.

C. Solesforce Administrator

The Controctor must hove, moinloin for the duration of this Agreement dnd ehgoge-
Sofeslorce Administrator in ony RFQ/SOW in this Agreement wjth the following minimum
quolificoiions:

•  Solesforce Adminlstrolor sholl hove ol leost 3+ yeors of experience p
Solesforce project teom within the. Public Sector or Governmental
environments. —

• Musi hcye Solesforce Cerltfied Administrolof certification.

•  Experience with setting up orgonizotion profiles, configuring User Inferfoces
ond-conflgure seorch settings.
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•  Experience wilh creotlng ond moinJolning on enterprise conloct list svithin
Salesforce.

•  Experience with setting up ond h^onoglng user profiles, tfoubleshooling user
login Issues.

•  Experience with deploying lift ond shiift Solesforce solutions.
•  Experience with monoging Security ond doto occess based on: restricting

logins, determining object access, esloblish record occess controls, monoge
record access yrith role hierorchy. deol with record access exceptions, ond
manage field-level security.

•  Experience with customizing Solesforce solutions by creoHng new custom
fields, developing picldists & loolrups. establishing page layouts, create record
types while moifSlaining data quoDty.

•  Experience with monoging Soles force dole bosed on: imposing new records
uslrg the tmpod wizords. updoling existing records, moss tronsfer of records

between users, cleoning of recofds/doto integrity, bocldng up data, and
mointoining o doto dictionory. i

•  Experience with demonstroling the ability to automate emoil templote
responses, workflows, process builder, and esloblish rules within Saleslorces

copobilities.
•  ExF>€rience with developing reports ond doshboords within Solesforce bosed

on the following: running ond modifying reports, creotlng new reports, building
doshboords using doto yisuolizotion tools, and exporting doto from reports.

• Must hove strong business onolysis ond functionol experience;including
requirements gotherir^g. creoting/deploying solufions to erid users, and
monoging User Acceptonce Testing (UAT)/deploynrient process.

•  Experience with the following: deploying Solesforce's solufions within o
Government Cloud environment, knowledge (ond experience) with Tronsporl
Layer Security (TIS) ond Secure Sockets Loyer (TSLj. Solesforce Apex.
Solesforce Object Query Longuoge.SOQL. Chatter. Solesforce's Lightning
Component. VisuolForce. Mulesofl.'DocGen(Nintex). OevOps pnd Continuous

Inlegrolion Tools. GitHub or similor tools.
•  Experience with developing the following: Soles force ihtoke solutions,

Solesforce Investlgotion solutions. Solestorce Assessment solutions. Solesforce
Se^rvice Ptonhing Solutions, Cose Monogement Solutions. Sotesforce Reporting
solutions. Solesforce Resource Monogement Solutions. Solesforce Fihonciof
'Monogement Solutions, ond.experience with designing Salesforce Ul ond UX.

D. Solesforce Plolform Developer
The Contractor must^hove. moinlcin for the durotion of this Agreement and engoge os
o Solesforce Administrotor In ony RFQ/SOW in this Agreement with the following
minimum quolificotions:

•  Solesforce Developer shall hove at leost 3-^ yeors of Solesforce Plolform

Developer experience with o Solesforce project teem within the Public Sector
or Governmentol environments.

• Must hove of least one of the following certifications: Solesforce Plolform
Certified Develop I. Solesforce Platform Developer II. or Solesforce Plofform
App Builder.
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•  Experience wilh product development life cycle ,ond softwore testing, which
includes erecting urvt test coses esto^ishing unit testing protocols end
oppropriote testing enviroriments. coordinote and execute software testing.

•  Experience with deploying Git end shift Soiesforce solutions.
•  Ability to design, code, test, debug, package end deploy quality scotoble

end well-documented solutions on the Soiesforce solutions.

•  Experience wilh deploying Solesforce's solutions within o Government Cloud-
environment.

•  Successfully document/maintain documentation on Opplicotion code,
opplicotion use and flow, end troining materials.

.  • Experience with demonstroling the abHity to outomote email template
responses. warkflov«rs. process builder, and establish rules within Soiesforce
•cepobililies. •

•  Experience with; Soiesforce design/deveiopiyient. DevOps ond Continuous
Integrotion Tools. Soiesforce Apex, developing Soiesforce mobile solutions,
MuleSoft orvd API progrommtng. Chotleri v^suolForce. Solesforce's Lightning
Component, JovoScript. C3 or C**. SQL or Date Mcnipulotion Language
(DML), Soiesforce Object Query Longuoge (SOQL). GltHub or similor tools ond
code versioning best practices, designing Soiesforce Ui ond UX. ond OocGen
(Nintex).

•  Experience v^th dieveioping: Soiesforce intake solutions. Soiesforce
investigotion solutions. Soiesforce Assessment solutions. Soiesforce Service
Plonning solutions. Soiesforce Cose MOnogement solutions, Soiesforce
Reporting solutions. Soiesforce Resource Monogement solutions, end
Soiesforce Finonciql Monogement solutions.

E. Soiesforce Technicol Archilecf

The Contractor.must hove, mointoin for Ihe durollon of this Agreement end engoge os
o Technical Architect in any RFQ/SOW in this Agreement with the following mlr^mum
quolificotions;

•  Technicol Architecrsholl hove ot leost 5+ ycors of Soiesforce Technicot
Architecture experience with o Soiesforce project teem within the Public
Sector or Governmentol environmerits.

•  • Must hove the at least one of Ihe foltowing certifications: Soiesforce Certified
Appricotion Architect. Soiesforce Certified System Architect, or Soiesforce

Certified Technicol Architect.

■- • Experience with orchitecting solulions Ihct oddress security complexities. Dev
Ops. oppilcolion design/development, ond copobililies on the Lightning
Plollorm OS port of o (unclionol security model.

•  Experience wllh identifying development-reloled risks, considerofions. and
limits (or the plotform ocross Ihe orchitedure.

I  • Experience with deploying lift ond shift Soiesforce solutions.
•  Underslonding of dolo migrotion considerofions. design Irode'Olfs. ond

common ETL tools.
•  Ability to document ond mointoin current As-ls ond To-Be Soiesforce Solutions'

Afchilecture for government review. '
•  Ability to discuss ond demonsirote oti ospects of the Soiesforce piqiform.

including but not limited to business processes, hosting infrastructure, security.
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integrotion fo other IT systems ocross the Stote of New HafnpslTire's IT
Enterprise.
Experience with Service Oriented Afchitecture (SOA).
tinderstonding of systems orchlfccture ond obilify to desigri scoiobte
performonce-'drlven solutions.
Experience with Solesforce Apex.

Experience with VIsuolForce.
Experience with Solesforce's Lightning Component.
Experience with JovoScript. y
Experience with deploying Solesforce's solutions within o Government Cloud
environment. ,

Must hove 3+ yeors of experience with GilHub or similor tools and code
versioning best proctlces.
Strong knowledge of the SDLC fromework.

Experience with DevOps ond Continuous Integrotion Tools e.g. (Jenkins).
Experience with MuleSoft or similor tools ond API progromrr^ng.
Experience with Single Sign-on (SSO) and Security Assertion Morkup longuoge
(SAML)

Experience ond knowledge with Tronsporf Loyer Security (TLS) ond Secure
Sockets Layer fTSL).
Experience with DpcGen (Ninlex)
Experience with developing: Solesforce intake solutions. Solesforce .
investigotion solutions. Solesforce Assessment solulioni. Solesforce Service
Plonning solutions. Solesforce Cose.Monogemenf solutions. Solesforce
Reporting solutions. Solesforce Resource Monogement solutions. Solesforce
finonciol Monogement solutions. Solesforce Object Seorch Longuoge (SCQL.
ond HTML.

N
F. Solesforce Ooto Architect

The Conlroctor must hove, mointoin lor the durotion of this Agreement ond engoge os
0 Solesforce Ooto Architect in ony RPO/SQW in this Agreement with the following
minimum quolificotions:

•  Technicol Architect sholl hove ot least 5+ years of Solesforce Ooto

Architecture experience with o Solesforce project teom within the Public
Sector or Governmentol environments.

Experience in oglle deliver.
Must be o Solesforce certified Ooto Architecture ond Management Designer.
Experience \vilh Dolo Modeling/Dotobose Design.
Experience with lorge scale Ooto Migrolion efforts ond Indexing.
Experience with performing Exiroct. Tronsform. Lood (ETL) efforts.
Must mointoin doto quolity. o doto dictionory, ond As-ls ond TO-Be doto
models (logicoi ond physicbl) for users to reference.
Experience with Solesforce Shield for doto security.
Experience with Orode dotobose.
Experience with leveroging Master Doto Monogement (mOm) Tools.
Experience with deploying Solesforce's solutions within o Government Cloud
environment.

Experience with Solesforce Apex.
Experience with MuleSofI and API progromming.

Page 18 of SO
Contractor Inirials ̂

Date' Jui2i.202i



Experience wifh VisuolFbrce.
.Experience with Solestorce's Lightning Component"
Experience with SOL or Doto Monipulotion Longuoge (DML).
Experience with Salestorce Object Query Longuoge (SOOL).
Experience with GitHub or similor tools and code versioning best proctices.
Experience with JovoScript.
Experience with Tableau or simitor dqto visualization tool.
Experience with doto onotytics. doto govemonce. ond Business Intelligence
solufiorw within Solesforce.

Experience with DocCen (Nirifex).
Experience with devebping Salestorce Intake solutions.
Experience with devebping Solesforce investigation solutions.
Experience with devebping Salestorce Assessment
Experience with deveioplng Solesforce Service Plonning solutions.

Experience with developing Solesforce Cose Monogernent solutiorts.
Experience with developing Solesforce Reporting solutions.
Experience with developing Salestorce Resource Moncgemenl solutions.
Experience with developing Solesforce Finonciol Monogernent solutions.
Experience end knowledge with Tronsport Loyer Security (TLS| and Secure
Sockets Layer fTSL).

G. Solesforce Business Analyst
The Contractor must hove, mointoin lor the durotion ot this Agreement ond engoge os
o Solesforce Business Anolyst in any RFQ/SOW in this Agreement with the foilowing
minimum puoDficollons;

•  Solesforce Business Anolyst sholl hove ot leost.3-f years of Solesforce Business
Anolysf experience with c Solesforce project teem wilhtn the Public Sector or
Governmentol environments.

Must hove the Solesforce Certified Adminislrotor certlficGtion.

Experience in agile delivery.
Proficient in MS Excel. Word. PowerPoint and Visio. '

Experience with writing user stories, use cose. business/IT requirements, end
User Acceptonce Testing documents.
Experience with writing monuols and stondord operating procedures.
Experience with developing As-ls ond To-Be process.
Experience with Solesforce Solutions. .

Experience .with Tobleou or similar doto visuoiizotion tools. >
Strong knowledge of the SDLC fromework.'
Experience with focilifoting requirements golhering sessions ond problem
solving.

Experience developing reports the! meeting federol Stondords.
Experience vrith gathering requirements lor DocGen (Nlntex).-
Experience with gathering requirements for Solesforce Inloke solutions.
Experience with golhering requirements lor Solesforce Investigofion solutions.
Experience with gother requiremenis lor Solesforce Assessment solutions.
Experience with gathering requirements lor Solesforce Service Planning
solutions. .

Experience with gothering.requiremenfs for Solesforce Cose Moncgemenl
soiulions.
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•  Experience with gothering requiremenrs for Solesforce Reporting solutions.
•  Experience with gdttiering requirements for Solesforce Resource Monogement

solutions.

•  Experience wilh gottierihg requirements for Solesforce Finonciol monogement
solutions.

H. Solesforce TrolningConsultont

The Contractor must hove, mointoln for the durotion of this Agreement and engoge^os
o Solesforce Training Consultant in qny RFQ/SOW In this Agreement with the following
minimum quolificotidns:

•  Solesforce Troining Consultont shall hove Solesforce TroirMng experience with o
Solesforce project teom within the Public Sector or Governmental

■ environmenls.
■  Must hove Solesforce Certifted Adminrstrotor certification.

•  Proficient in MS Excel, word. PowerPoint, ond Visio.

•  Experience with voting user guides ond training monuols.
■  Experience with Tableau or similar doto visuolizotion tool.
•  Experience with Leqrning Monogement Solutions such os Moodle.
•  Experience with troining and teaching on oudience on Solesforce solutions.
•  Strong l<nowledge of the SOLC fromework.
•  Experience with gothering troining requirements for future training sessions.

■ • Experience with fodlltoting requirements gathering sessions ond.problem
solving.

■  Experience with cjroviding training on DocGen (Nintex).
•  Experience with providing training on Solesforce Intake solutions.
•  Experience svith providing troining on Solesforce Investigation solutions.
•  Experience with.providing troining on Solesforce Assessment solutions.
•  Experience with providing training on Solesforce Service Plonning solutions.
•  Experience vvith providing Iroining on Solesforce Reporting solutions.
•  Experience with providing training on Solesforce Resource Monogement

solutions.

Experience with gothering requirements for Solesforce Finonciol monogement solutions..

IV. DELIVERABLES

The Conlroclor shall provide the State with the Deliverobles and Services in occordonce vvith
the time frames In their response to RFQs/SOW, All Deliverables shall be subject to the State's
Acceptonce as set forth in Testing ond Acceptance, herein. Upon its submission of a
Deliveroble. the Controctor sholl represent thol if hos performed its obligotions under the
Contract and RFQ/SOW ossocioted with the Deliverable.

By uncondilionolly accepting o Deliveroble, the Sfote reserves the right to reject ony ond oil
Deliverobles in the event the Stole defects ony Deficiency in the System, in whole or in port,
through completion of oil Acceptonce Testing, including but not llrnlted to. Soflwcre/System
Acceptonce Testing, ond ony extensions thereof.

For each deniol of Acceptonce, the Acceptonce Period may be extended, at the option of
the Stote. by the corresponding lime required to correct the Deficiency, relest or Review. .
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I. WRIHEN DEUVeRA8LES REVIEW

The Stote will Review RFO/SOW Writlen Oeliverobles for on Acceptonce Period of five (5)
business doys offer receiving written Certincotion from the Controclor thot the Written
Oeliveroble is finol. complete, ond reody for Review. The State Nvill notify the Contractor in
writing of its Acceptance or Non-Acceptonce of o Oeliveroble by the end of the five (5) day
Review Period. If ony Qeficlencies exist within RFOs/SOW, the Stote will notify the Controctor in
writing of the Defici^ncy ond the Controctor must coaect the Deficiency within five (5)
business doys of receiving notice from the Stote of no chorge to the State. Upon receipt of
the corrected Oeliveroble. the Stote will hove five (5) business days to Review the corrected
Written.Oeliveroble ond notify the Controclor in writing of its Acceptance or rejection thereof.

II. software deliverables

Testing and Acceptonce ore corhpleted bosed.on the requirements defined hereir).

HI. non-software DELIVERABLES review

The Stole will Review RFQ/SOW Non-Softwore Deliverables to detemriine vvhether ony
Deficiency exists ond notify ttie Controctor iri writing of its Acceptonce or non-occeptdnce of
the Non-Softwore Oeliveroble. The Controctor must correct the Deficiencies v^ithin five (5)
business doys; or within the period identified in the Work Plon. as opplicoble. Following
correction of the Deficiency. Ihe Stole wfll rectify the Controctor in writif>g of its Acceptonce or
rejection of the Oeliveroble.

Iv.^ software LICENSE GRANT

The Softwore License shall groni the Stole o worldwide, perpetual, irrevocoble. non-exclusive,
npfvlronsferoble. limited license to use the Softwore and its ossocioted Documentclion,
subject to the terms of the Conlroct.

V. software and documentation copies

(  ■ ■ '
The Contractor shoU provide the Stole vrith o sufficient number of hord copy versions of the
Software's ossocioted OocumenfoHorS ond one (I) electrorwc version in Microsoft WORD ond
PDF formot. The Stole shoD hove the right to copy Ihe Softwore ond its ossocioted
Documentolion for its inlernol business needs. The Stole ogrees to include copyright ond

proprietory notices provided to the Stote by the Controctor on such copies.

vl. RESTRICTIONS - >

Except OS otherwise permilted within, the Stote ogrees not to:

•  Remove or modify any progrom morkings or ony notice of Controclor's proprietory
rights;

• Moke progroms or moteriols ovoitobte in ony manner to ony third porty for use in Ihe
third porty's business operotions..except os permilted herein; or

•  Couse or permit reverse engineering, disossembty or recompilotion of the progroms.
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v«. TITLE

The Conlraclor must hold the right to pilow the State to use the Software or hold oil tllle, right,
pnd interest (including oil oysoiership and Intellectual property rights) in the Software ond Its
assocloted Documentolion. -

vHI. REMEDIES

If the Contractor foils to correct o Deficiency within the period of time allotted by the Slote;
the Contractor shall be deemed to hove committed on Event of Default, pursuont Section 8.
Stote of New Hampshire Terms ond Conditions • P-37. General Provisions.

NotvUthstondihg ony provision ot Ihe Controct, the State's option to tenminote the Contract
ond pursue the staled remedies will remoin in effect until the Contractor completes the
Contract to the sotlsfoctlon ot the Stole.

Ix. SYSTEM acceptance

upon completion of the Warranty Period, the State win issue o Letter ol Final System

Acceptance.

X. warranty period

The Worronty Period for eoch project will initloHy commence upon Ihe State issuance of o
Letler of Acceptonce for UAT ond vsHIl continue for riinety (90) doys. If within the lost thirty (30)
calender doys of the Worronty Period, fhe Syslem Software foils to operote as specified. Ihe
WorrorSty Period will cease, the Cbntroc tor will correct, the Deficiency, ond o new thirty (30)

colendor doy Worronty Period will begin. Any further Deficiencies with Ihe Softwore must be
corrected ond run fault free for thirty (30) days.

The Conlraclor sholl warrohf that fhe System must operote to conform to the Specificofions.
terms, ond requirements of the Controct ond RFQ/SOW.

The Contractor sholl warrant thol the Software is property functioning svithin the System,
compfionl with the requirements of .the Controct. arid will operate in occordonce with the

Specifications. Software sholl be orchived end or version controlled through the use of Ihe
Stole of New Hompshire's conrtgurolicn mor>ogement syslem.

The Controclor shail worronf that if hos good title to. or Ihe right lo oilow the Stote to use all
Services, equipment, ond Softwore provided under this Contract, ond that such Services,
equipment, ond Softwore ("Motenol") do not violole or infringe ony patent, Irodemortc.
cop'^ght. trade name or other inlellecluoi properly rights or misopproprlole o Irode secret of
any third party.

The Conlrocfor sholl wcrronl Ihot Ihe Soflwore will not contoin ony viruses, destructive
progromming. or mechonlsms designed to disrupt the performonce of the Spftwore in
occordonce with the Specificofions.

Page 22 of 50
Contractor Initials

Date Jul2i.202i



The Controctor sholl warrant that oil System components, including ony.reptocement or
upigroded System Soltwore components providjsd by the Controctor to correct Deficiencies or
OS on Enhoncement, shell operote with the rest of Ihe.System without loss of any (unctionolity.

The Contractor sholl warront thot al| Services provided ur^der the Controct will be provided in
o professional.monner In occordonce with industry standards ond that Services wiP comply
with performonce stondords.

xl. WARRANTY SERVICES

The Contractor shpll agree to maintain, repoir. ond correct Deficiencies in the System
Software, including but not limited to the individual modules or functions, during the Warranty
Period ot no odditionol cost to the State, in occordonce with the Specificolions and terms ond
requirements of the Controct. inctuding without limitation, correcting alt errors, ond Defects

and Deficiencies; eliminating viruses or destructive prograrhming; and replacing incorrect.
Defective or Deficient Softwore ond Documentotion.,

r

Worronty Services sholl include, without limitotion. the following:
•  Maintain the System Software in occordonce with the Specifications, terms, and

reqijirenhents of the Contract;
•  Repair or reploce the System Softwore or any portion thereof so that the System

operates in accordance with the Specifications, terms, and requirements of the
Contract;

•  The Controctor shaP hove ovdiidble to the Stole orvcoll telephone assistance, with issue
Irocking available to the State, twenty four (24) hours per day and seven (7) days o •
week with on email / telephone response within two (2} hours of request, with

assistance response dependeni upon Issue severity:
•  On-site additiono! Services within four (4) business hours of o request;
•  Mointoin o record of the octivitiesreloled lo Worronty Repoir or maintenonce octivities

performed for the Stofe; ond
•  For all Worronty Services calls, the Contractor shall ensure the following informdtion will

be collected and mointcined;

o Nature of the Deficiency;
0 Current status of the Deficiency:
o Aclioapions. dotes, and times;
o  Expected ond actual completion lime;
o Deficiency resolution Information:
o  Resolved by;

o  identifying number i.e. work order number: and
o  issue identified by.

•  The Controctor must work with the Slote to identify ond troubleshoot potentially lorge-

scale Software failures or Deficiencies by collecting the following informolion:
q Mean time between reported Deficiencies with the Software;
o Diagnosis of fhe root cause of the problem: ond
o  Idenfificofion of repeof colls or repeot Softwore problerris.

•' All Deficiencies found during the Worronty Period and oil Deficiencies found v^th fhe
Wonronly Releoses sholl be corrected by the Conlroctpr no loter then five (5) business
doys, unless specificolly extended in writing by the Stole, ot no odditionol cost to the
Stote.
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If In the Event of Defoull. the Controctor foils to correct Ihe Deficiency within the allotted
period of time (seepbove). the Slote shol! hove the right, ot its optlon: t) todeclore the
Contractor in defoujt. terminate the Contract. In whole or In part, without penalty or Bobility to
Ihe State; 2) to return the Controctor's product and receive a refund for all omounts paid to
the Contractor, including but not limited to. applicabte license fees within ninety (90) doys of
notification to the Contractor of the Stote's intent to request a refund; and 3) to pursue Its
remedies avoilobte at low or in equity.

Notwithstanding any provision of tt^e Contract, the Stpte's option to terminate the Conlroct
ond pursue the remedies above wit! remain in effect until satisfactory completion of the full
Warronty Period.

*n. ONGOING software maintenance and support levels

The Contractor shall mointoln ond support the System in oil moteriol respects as described in
the opplicoble program Documentation after delivery and the Warranty Period of ninety (90) '
doys through the completion of the Conlroct term.

The Contractor will not be responsible for maintenance or support for Software developed or
modified by the State.

xill. maintenance RELEASES

The Contractor shoH moke ovoilobte to the Stote the lotest program updotes. generol
maintenonce releases, selected functionollly releases, potches, and Documentation that ore
generally offered to its customers, at no additional cost.

xiv. contractor RESPONSIBILITY

The Controctor shoti be responsible for performing on-site or remote technicol support in
accordance with the Contract Documents, including vi/ithoul limitotion the requirements,
terms, ond conditions contained herein.

As part of the Software maintenance Agreement, ongoing Software mair^tenance and
support levels, including oil new Softwore releoses. shall be responded to according to the
following:

•  Ctoss A Deficiencies - The Controctor shall hove ovoiioble to the Stote on-call

telephone ossistonce. with issue trocking ovcilotDle to Ihe Slote. eight (8) hours per doy
end five (5) days o week with on emoil / telephorie response within two (2) hours of
request; or the Controctor shall provide support on-site or with remote diognostic
Services, within four (4) business hours of o request;

♦ Class B & C Deficiencies -The Sfote shoU nolify the Controctor of such Deficiencies
during regulor business'hours ond fhe Controctor sholl respond bock within four (4)
hours of notificotion of planned corrective oction;
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The Controctor shall repair or replace Soflwore, and provide-mointenonce of (he Software in
occordonce >Mth the Specificotlons. Terms or>d Requirements of the Contract;

The Contractor shoU moinloin o record of the activities related to warranty repair or
maintenance activities performed for the State:

For oil maintenance Services coOs. the Controctor shell ensure the following information will be
collected pnd maintained:

i. Noture of the Deficiency:
ii. Currerit stolus of the Deficiency:
lii. Action plans, dates, and times:
iv. Expected or^d octual completion time:
V. Deficiency resolution information:
vi. ResoNed by:

vii. Identifying number i.e, work order number: and ^
viii. Issue identified by.

The Controctor must work with the Stole to identify and troubleshopt potentiolly lorge-scale
System failures or Deficiencies by collecting the following inlormdtion: 1) mean time between
reported DeHciencies with the Software: 2) diagnosis of the root couse of the problem: and 3]
identificotion of repeat calls or repeot Software problems.

If the Contractor foils to correct o Deficiency v/ithin the ollbtted period of time Stated above,
the Controctor st>oll be deemed to hove committed an Event of Defoult, pursubnt to Section
8: Slote of New Korppshire Terms qnd Coriditions - P-37. The Stbte reserves the right to return
the Contractor's product ond receive o refund for oil omounis paid to the Contractor.
•including but not Gmiled to. applicable license fees, within ninety (90) days of notificotion to
the Controctor of the Stote's refund request

xv. administrative SPEGIRCATIONS

The State will not be responsible for any travel or out of ppclcet expenses incurred in the
, performonce of the Services. " "

The Controctor shall assume all travel ond reloted to include, but not limited to: meals,

hotel/housing, airfore. cor renlols. cor.mileoge. ond out of pocket expenses.

The Stole will not pay for any shipping or defivery fees unless specificoHy itemized in the
Contract.

The Stole agency will work with the Contractor to determine the requirements for providing all
necessary workspoce ond office equipment, including desktop computers for the
Controctor's staff. If Controctor hos specific requirements, they must be included in the
Controclor's response to ony RFO/SOW.

Contractor personnel shoH provide Services between the work Hours os identified by the
requesting Stole Agency, excluding Slote of New Hampshire holidays. Chonges to this
Sct^edule moy be mode upon Agreement with the Stole Project Manager.
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As oppdcoble. end reosonobty necessory. ond subject to the opplicoble Stote end federoi
lows ond regulotions ond restrictions imposed by-third parties upon the Stote. the Stote vviii
provide the Controctor with qccess lo oH progrom files, librories, personol computer«bosed
systems, software pockoges. netwof1< systems, security systems, ond hordwore OS required to
complete the conlrocted Services.

The Contractor sholl provide the Stote occess lo oil Documents. Stote Goto, moteriols. reports,
ond other woric in progress reloting to the Contract ("Stote Owned Documents"). Upon
expirotion or terminotion'of the Controcl. Controctor shoU turn over oil Stote-owned

Documents. Stote Oolo, moteriol. reports, ond work in pxogress reloting to this Controcl to the
Stote 6t no odditiondl cost to the Stote. Stote-Owned Documents must be provided in both
printed ond electronic formot.

Upon successful completion ond/or tcrminotion of the Implementation of The Project, the
Controclof shall own ond hold all, tille. orid rights in ony Software modificoliortt developed in
connection with pertonmonce of obligotions under the Controct. or modificofions to the
Contractor provided Software, and their ossocioted Documentotion including any ond oil
performance enhancing operotionol plons and the Controctors' speciol utilities. The

Controctor sholl license bock lb the Stote the right to produce, publish, or otherwise use such
Soltwore, source code, object code, modificotions, reports, ond Documentotion developed
under the Controcl.

In no event sholl the Controctor be precluded from developing for itself, or.for others, moteriols
thot ore competitive with, or similor to Custom Software, modificotions developed in
conneclion with pertonmonce of obligotions under the Controct, In oddition. the Controctor
sholl be free to use its generol knowledge, skills, experience, ond ony other ideos. concepis,
know-how. end techniques thol ore ocquired or used in the course of its performance under

this Agreement.

All work done must conform to stondords ond procedures esloblished by the Deportment of

Informofion Technology ond the Stole.

In considerofion for receiving occess to ond use of the connpufer focililies. network, licensed or
developed Softwore. Softwore mointoined or operoled by any of the Sfote entitles,, systems,
equipment, Documentotion^ information, reports, or Dolobose Administrotor of ony kind
(hereinofter "Informofiori"), Conlroclor underslonds ond ogrees to the following rules:

•  Every Authorized User.hos Ihe responsibility to assure the prelection of informotion
from unoulhorized occess. misuse, theft, domoge. destruclion. mqdificotion, or
disclosLffe;

•  Informotion sholl be use.d solely for conducting officiol,Sfote business, ond oil other
use or occess is strictly forbidden including, but not limited lo. personol. or other
privgle ond non-Sfdie use ond Ihot ol no lime sholl Confrocfor occess or ollempt to
occess ony informotion wiihoul hoving Ihe express oulhotify from Ihe Stote to do so:

•  At no time sholl Controctor occess or oftempt to occess any informotion in o
monner inconsistent with the opproved policies, procedures, and /or ogreements
reloting lo system entry/occess:

•  All Softwore Licensed, developed, or being evoluoted by the Stote connot be
copied, shored, distributed, sub-licensed, modified, reverse engineered, rented, or
sold, ond Ihot at oil times Controctor must use utmost core do protect ond keep
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such Software strictly confidential in occordance with Ihe license or ony other
Agreement executed by the State. Onty equipment or Software owned, licensed, or
being evoluoted by the Stole, con be used by the Contractor. Personoi Softwore
(including but not Gmited to palmtop sync Softwore) sholl not be Insiolled on any.
equipment; and

•  If the Contractor is found to be in violotion of ony of the obove«slQted rules, the
Confroclor moy foce removol from Ihe Controcf. ond/or criminol or civfl
prosecution, if the act constitutes o viototion of low.

E-Moil ond other etectror^c communication rriessOging systems ore State of New Hompst^ire
property ond are to be used lor business purposes only. Emoil is defined os "internol email
systems" or "State-funded email systems." Contractor understands and agrees that use of
emoil stipll follow State stondord policy (ovailobte upon request).

The Intemet/lntronet is to be used for occess to and distribution of informotlon In direct support
of the business of the State of New Hompshire according to Stote stondord policy (ovoiloble
upon request).'

xvl. FORCE MAJUERE

Neither Conlr.actor nor the Stote sholt be responsible for deloys or failures in perforrnonce
resulting from unforeseeable events beyond the control of such porty and v>rithout fault or
negligence of such porty. Such events sholt include acts of God. strikes, lock outs, riots, ond
octs of Wor. epidemics, fire, power foilures. nucleor accidents, eorthquokes. and unusually

• severe weather.

Except in Ihe event of the foregoing. Force Mojeure events shall not include Contractor's
inability to hire or provide personnel needed for the Contractor's perforrnonce under the.
Controct.

/•

xvll. STATE CONFIDENTIAL INFORMATION

In perforrning its obligations under Ihe Controct. the Contractor moy goln access to
Information of the Stole, including Stole Confidential Information. "Stote Confidentiol
Inforrrvotlon" shot) include, but not be limited to. information exempted from public disclosure

under New Horhpshire RSA chopter 91-A: Access to Public Records orid Meetings (see e.g. RSA
chapter 91-A: 5 Exemptions). The Conlroctor shall not use Ihe State Confidential Informotion
developed or obloined during the performance of, or ocqujred. or developed by reason of
the Controct. except os is directly connected to ond necessary for Ihe Conlroctor'.s
performance under the Controct.

The Contractor agrees to mdintoin the confidentiality of ond to protect from unauthorized use.
disclosure, pubticolion. and reproduction (collectively "reledse"). oil State Confidentiol
Informotion that becomes ovoiloble to the Contractor in connection with its perforrnonce-
under the Contract, regordless of its form.

Any disclosure of the Stole Confideriliol informotion sholl require prior written opprovol of the

State. The Confroclor shoti immediately notify the Stole if ony request, subpoeno or other
legoi process is served upon the Controctpr regording the Sibte Confidentiol informotion. ond
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theControctor shon cooperole with the State in ony eflort it undertakes to contest th»e request,
the subpoena or other (ego! process, ot no odditionai cost to the Stote.

In the event of unouthorlzed use or disclosure of the Stote's Confidential Infofmotion. the
Contractor sholl immediotely notify the Stote. ond the State shall immediotely be entitled to
pursue any remedy ot low and in equity, including, but not limited to injunctive relief.

Insofor OS the Controctor seeks to mointoin the confidentiality of its confidential or proprietory
informotion. the Contractor must clearly identify in writing the information it claims to be
confidential or proprietary. Ttie Controctor ocknowiedges that the Stole is subject to the Right
to Know Low, RSA chapter 9I-A. In the event the Stole receives o request lor the Informotion
identified by the Controcfcr os confidenlipl. the Stole will notify the Controctor ond specify
the date the Stote wiD beVeteosing the requested informotion. At the request of the Stole, the
Controctor shpii cooperoje end ossisi the Mote with the collection ond Review ot the

Contractor's informotion. ot no additional expense to the Stole. Any effort to prohibit or enjoin
the release of the information stxill be the Controctor's sole responsibility and ot the
Contractor's sole expense. If fhe Controctor foils to obtoin o court order enjoining the
disclosure, the Stote sholl release the ihfonmction on the dote specified in the Stote's notice to
the Controctor without ohy Stote liobility to Ihe Controctor.

tn the event of o.Ooto Breoch. Ihe Conlroclor shell comply with provisions.of NH RSA 359-C.
)

xvlll. TRANSMISSION OF CONFIDENTIAL DATA

Application Encryptibh: Controctor otiests the opplicolions hove been evoludted by on
expert knowledgeoble in cybersecurity ond that sold dpplicotion's encryption copobifities
ensure secure tronsmission vio Ihe Internet if Ironsmltting data coriloining confidential doto
between opplicallons.

I

Computer Disks ond Porfoble Storoge Devices: Controctor moy not use computer disks or
portoble storoge devices, such os o thumb drive. 6s o method of tronsmitling Confidentiol
poto. Encrypted thumb drives may be used svith written exception from the Stole.

Encrypted Emoil: Controctor moy only employ emoil to Ironsmit Confidential Doto if email is
encrypted and being sent to ond being received by emoil oddresses of persons outhorized to
receive such informotion.

Encrypted Web Site: If Controctor is employing the Web to tronsmit Conlidenliol Doto. oil doto
must be encrypted in transit using TLSvl .2 or higher.

F0e Hosting Services, otsp known os File Shoring Sites: Controctor moy not use file hosting
services, such os Dropbox or Google Cloud Storoge. to transmit Confidentiol Doto. v/iihout
Nvritten exception from Ihe Stole.

Ground Moll Service: Controctor may only Ironsmil Confidential Dole vio certified ground moil
or other delivery service v^ilh document/porcel tracking ond receipt signature systerrtt. such os
UPS,or FedEx. .within the continentol U.S. ond when sent to o named individuol.
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Open Wireless Nelwofks; Conlrodor moy not trbnsmll Confidenliol Doto vie on open wireless
f\etwortc. unless employing o secure method of transmission or remote occess. such os a virtuol
privote nelwofV |vpn).

Remote User Communicoflon: If Controctpris employing rernote communicotion to occess or
transmit Confidentiol Oolo. o secure method of tronsmission or remote occess must be used.

SSH File Tronsler Protocol olso known os Secure File Trorisfer Protocol (SRP): If Controctor Is
employing on SFTP to Ironsmit Confidentiol Dolo. Controctor wID stnjcture the Folder ond
occess privileges to prevent indppropriote disclosure of informotlon. SFTP folders ond sub-

:  folders used lor tronsmitting Confidentiol Doto will be coded for 24-hour outo-deletion cycle
(I.e. Confidenliol polo v/fli be deleted every 24 hours).

Wireless Devices: ir COnlroclor is tronsmitting Confidentiol Oolo vio wireless devices, oil

Confidential Doto musi be encrypted to prevent inoppropriote disclosure of informotlon end
devices must be possword protected.

xlx. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS
\

The Contractor sholl retoin the Confidentiol Doto for the durdtion of this Controct. Upon the
lerminotion of ttie Contract, the Controctor shoD return the Doto in whatever form it may exist
to the Stole within 30 doys of the Contract terminollon. Only upon return ol the Doto to the
State, the Controctor sholl destroy Ihe Goto unless instructed otherwise by the State.

I. Retention

Controctor ogrees;

•  Not to Store, tronsfer or process Confidentiol Doto collected in connection with the

services rendered under this Contract and RFW/SOW outside of the United Slotes. This
physicol locotion requirement sholl olso opply in the Implementotion of cloud
compuling. cloud service or cloud sloroge copabilities. ond includes bockup doto ond
Disoster Recovery locotions.

•  Confidentiol Doto will not be stored on personci devices.

•  To ensure proper security monitoring copobililies ore in ploce to detect potential
security events Ihqt con impoci Stole of NH systems ond/or State Confidential Doto (or
contractor provided systems occessed or utilized for purposes of carrying out this
Controct.. • ^ .

•  To provide or require security oworeness ond educolion lor/of its End Users in support of
protecting Confidenliol Data.
j

•  To retoin oil electronic end herd copies of Confidentiol Dolo in o secure locotion.

•  Confidentiol Doto stored in o Cloud must be in o Government Cloud compllont.solution
ond cornply. with oil opplicoble stotutes end regulofions regording Ihe privocy ond
securily. All Controclor conlrotled servers ond devices must follow Ihe hordening
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stondords 0$ outline in NIST 800-123

(htips://nvipubs.ni5t.gov/nisrpubs/!egocy/sp/nist$peciotpublication800-123.pdf|. As weP;
OS current, updated, end rnointcined anti-moiwore utilities (e.g. onli-virol. onti-hacker.
onli-spom. onti-spywore}. Th>e environment, os o whole, must hove intrusion-detection

services ond intrusion protection services, as well os. firewoll protection.

•  To cooperate with the State's Chief (nformotion Security Officer (CISC) In the defection
of ony security vulnerability of the hosting infrostructure.

11. Disposition

If the Controclor will mointoin ony Confidential Doto on its syslerris (or its sub-contractor
systems), the Contractor will mointoin o documented process for securely disposing of such
data upon request or controcl termination. The Contractor will also obtain written

certification for ony State of New Hampshire doto desfroyed by the Controctor or any
subcontroctors as a port of ongoing, emergency, ond or disosfer recovery operotions
When.no longer in use. electronic media contoining Stole of New Hampshire Confidential
Doto shall be rendered unrecoverable via o secure wipe program in occordonce with
indusfry-occepted stondords for secure deletion ond media sonitizotipn, or otherwisd
physically destroying the media (for exomple. degoussing) os described in NISI Specie!
Publication 800-88, Rev 1, Guidelines for Media Sanltizofion. Nptionol Institute of Stondords
and Technology. U. S. Department of Commerce.

The Controctor shoil provide the Stole with written cerlificotion.xincluding dote and time of
dotd destruction, osserting Ihot doto wos destroyed per this Agreement. The written
certification will Include oil detolls necessary to demonstrote Confidential Ooto hqs been
properly destroyed ond validated. Where applicable, regulatory ond professional
standards for retention requirements will be jointly evoluoted by the State end Controctor
prior to destruction. In the event where the controctor has comingled Confidential Opto
ond the destruction Is not feosible the Slote and Controctor will jointly evoluote regutotory
ond professional stondords for retention requiremenls prior to destruction.

XX. PROCEDURES FOR SECURITY ^

L Contractor bgrees tascleguard the Confidentiol Doto received under this Contract: ond
any Derivotlve Doto or files, os follows

o. The Controctor sviO mointoin pfoper.securily controls to protect Confidential Doto,
collected, processed, monoged. ond/or stored in the delivery of controcfed
services.

b. The Contractor will mointoin policies ond procedures to protect Confidenliol Doto
throughout the information lifecycle. where opplicobte. (from creofion.
tronsformofion. use, storage end secure destruction) regordless of the medic used
to store the dole (i.e.. tope, disk; poper.'etc.).

c. The Controctor will mointoin oppropriole outhentication ond occess controls to
contractor systems thof collect, tronsmit. or store Confidential Doto where

opplicoblfe.'
d. If the Controctor will be sub-conlrocling ony core functions of the Controcf ond or

RFO/SOW supporting the services It^ereunder. the Controctor will ensure End User(s)
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win mointoin on internal process or processes thot defines specific security

expeclotions. ond monitorif>g compfionce to security requirements tliot ore
equivorent with the obligcHons imposed on the Controctor by this Agreement.

e. The Controctor will work with the Slate to sign ond cornply with oil applicable Stole
of New Hampshire and Deportment system occess ond outhorizotion policies ond
procedures, systems access forms, end computer use ogreements os port of
obtolnlng and mointoiniyg access to ony Confidentiol Dofo or system(s).
Agreements will be completed ond signed by the Controctor and any oppHcoble
sub-contractors prior to system access being outhorized.

f. If the Stole deterrriines the Contractor Is o Business Associote pursuant to 45 CFR
160.103, the Controctor will execute a HIPAA'Business Associote Agreement (BAA)
with the Slate ond is responsible for rnointalning compliance with the BAA.

Q. In the event of on Incident. Computer Security Incident, or Privacy Breach the
Contractor shall make immediote efforts to contain the tncldent/Privocy dreoch. to

minimize any domoge or loss resulting from the Incident. Computer Security
Incident, or Privocy Breoch. as well as, Investigole the cousefs) end promptty toke
meosures to preyei^t future Incidents. Computer Security Incidents, or Privocy
Breeches of o similar noture from reoccurrirtg.

h. Controctor ogrees to mointoin o documented BreoctS Notification ond Incident
Response process thol complies with the requirements of this Information Security
Requirements Exhibit.

1. Contractor must, comply yrith oil applicable stole ond federol lows relating to the
privocy end security of Confidential Dole, and sofeguord the Confidentiol Doto of o
level ccnsistenl with the requirements opplicoble to state ond federal agencies.
Controctor agrees to estoblish ar>d maintain oppropriote odmlnistrotive.' technical,
physical, ond crganizoljonol sofeguords to protect the confidentiolity of the
Confidentiol Oolo end to prevent unouthorized use or access to it. The sofeguords

must provide a level ond scope of security that is not less thori the level ond scope
of security requirements that is set forth in the principles of NIST 800-53 (Rev.4).

j. Controctor agrees to use the minimum necessory Confidential Data in perforrrionce
of this Controct.

k. The Contractor is responsible for ensuring End User compliance with the terrris and

conditions of the Contract end this Informolion Security Requirements Exhibit.'
I. The Stole reserves the. right.to conduct pnsite inspections to monitor complionce

with'this Contract, including Ihe privocy ond security requirements provided herein.
HIPAA, ond olher opplicoble lows ond Federal regulations until such time os Ihe
Conlidenliol Dote Is disposed of in accordance with this Controct. ,

The Stole reserves the right to conduct onsite inspections to monitor complionce with Ihis
Conlroct. Including Ihe privocy ond secwity requirements provided herein. HIPAA. and
other opplicoble Stole ond federol lows ond regulolions until such lirne as Ihe Cbniidentlol
Doto is disposed of in occordonce with this Coniroct.

xxl. LOSS REPORTING

I  .

The Confroclor must notify Ihe Slate of any informolion security events, computer security
incidents, or privacy breaches as soon os feosible. but no more than 24 hours ofter.the
Controctor hos determine that the olorementioned hos occurred ond thot Confidentiol Dolo

moy hove been exposed or compromised.
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If o suspected or known inlormqilon security event, computer security incident or privacy
breoch involves Sociol Security Administration (SSA) provided dote or Internal Revenue
Services (IRS) provided Federol Tox Informotion jFTI). the contractor must notify the Stote
immediolely and without delay.

The Contfoclor must comply with all appTicoble state end federal lows relating to the privocy
and security of Confldentjol Doto, and safeguard the Conndentlal Dota at the level consistent
with the requirements opplicoble to stote ond federol ogencies. In addition to. ond
notwithstanding. Contractor's compliance with oil applicable obligations ond procedures.
Contractor's procedures must piso address txjw: the Controctor will:

0. Identity Incidents; ,
b. Determine If Conndentlal Datois involved in Incidents:
c. Report suspected or connrmed Incidents as required in tNs information Security

Requirements Exhibit;
d. Idertfify ond convene o core response group to determine the risk level of Incidents ond

determine risk-based responses to Incidents and mitigotion meosures;
e. Identify Incldent/Breoch notification method ond liming; ond

f. Address and report Incidents. Computer Security Incidents. Privacy, and/or Breeches
thot implicote personal information (PI) in occordance vvith NH RSA 359-C:20 and this

Agreement.

5. TERMINATION

a. Termination for Default

Upon the occurrence of any Event of Defoult. (he Stote moy loke the following action:

•  Procure Services thot are the subject of the Contract from onolher source and the
Controctor shall be lioble for reimbursing the State for the replocement Services,
and all administrolive costs direclly reloted lo the replpcemenl of the Controct ond
procuring the Services from another source, such as costs of competitive bidding,
moiling, advertising, applicable fees, chorges or penalties, ond staff time costs: oil of
which shall be subject to the limitations of liobility set forth in the Contract.

b. Termlnatlor^ Procedure

Upon termination of the Controct for any reason, the Stote. in addition to ony other rights
provided in the Controct. may require the Contractor to deliver to the Stote.ony property,
including without fimifotion. Sottwore ond Written "Deliverabfes. for such port of the Contract os
has been terminoted.

After receipt of o notice of termination, ond except os otherwise directed by the Stole.
Contractor shell:

I. Slop work under the Controct on the dole, and to the extent specified, in the

notice:
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2. Provide written Certlficotion to ttie Stote thot Controctor ho$ sufrendered to the
Stole oil said property.

c. Termination

AD RFQ/SOW sholl outomolicotly ternninate in the event ItKil this ControcI terminates for ony
reoson..

6. OBUGATIONS AND UABIltTY OF THE CQNTBACTQR

The Controctor shall provide ail services strictly pursuant to. ond in conformity with, the specifications
under the terms oMhis Controct ond as described in Stote RFP #2348-21.

LIMITATION OF LIABILITY

CONTRACTOR

Subject to applicable laws ond regulotions. In no event shall the Controctor be lioble for ony
consequential, special, indirect, incidental, punitive or exempjiory damages and the Contractor's
liability to the Stole lor any claims, liobih'lies. or expenses relatir>g to this Controct sholl not exceed two
times (2X) the totpl Contract price set forth in Contract Agreement - P-37. Cencrol Provisions. Block
1 .8. • ■

Nolsvilhstanding the monetory limitation contoined in this porogroph above, in the event o claim or
action is brought ogoinst the SIpte in which'infringement, violotion of Conlroctor's obligotions under
Ihe Business Associote Agreement, ond/or any third party claims for bodily injury, death, or damage
to real or fongible pjersonol property to the extent coused by the

Contractor's negligence or willful misconduct ore olleged. the Contractor, ot its own expense..sholl
defend, indemnify ond hold harmless the Stpte ogoinst all such claims or ociions for ony expenses,
costs or domoges, including legol fees ond expenses, incurred by the Stole in connection with such
doimsoroctions.

7. DEBARMENT. SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Controclor certifies, by signoture of this Controct. that neither it nor its principols is presently
deborred. suspended, proposed for deborment. declared ineligible, or ybluntorily excluded from
porlipipotion in this Ironsoclion by ony Federol or Stole DeporimenI or Agency.

8.'' INSURANCE

Certificate of insurance amounts must be rhel ond moinloined throughout the term of the Controct
and any extensions as per the P-37. section 14 ond connol be conceited or modified until the Stole
receives o lOdoy prior written notice.
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9. CONFIDENTIALITY k CRIMINAL BECORD

If requesled by the Using Agency, the Conlroctor ond its employees, and Sub-Controctors (if ony).
shcH'sign ond submit o Confidentiol Nctu/e of Deportment Records Form and o Criminal
Authorizotion Records Form. These forms shdil be submitted to the Using Agency prior to the storl of
onyworic;

TO. ADDITlbNAl REQUIREMENTS

6. The Stote requires ten (10) doys' odvonce knowledge of .woric schedules to provide security
and occess to respective work areas. No premium charges will be paid for any off-hour
work.

b. The Stote shou require correction of defective work or domoges to any port of o building or
its oppurtenonces when coused by the Controctor's employees, equipment or supplies..
The Contractor shoD replace in solisfacfory condition oil defective work and damages
rendered thereby or any other domoges incurred. Upon foilure of the Controctor to
proceed promptly with the necessory corrections, the Stole mgy withhold ony amount
necessory to correct oil defective work or damages from poyments to the Contractor.

c. The Contractor or their personnel shall not represent themselves as employees or qgents of
the State.

d. While on Stole property. Controclor's employees shol) be subject to the control of the
State, but under no circumstonces shoU such persons be deemed to be employees of the
Stote.

(

e. All personnel shall observe oH regulotions or special restrictions In effect of the Stole

Agency.

f. The Contractor's personnel shot) be pUowed only in areas where services ore being
performed. The use of Sfole teiephpries is prohibited.

g. TERMS AND DEFINITIONS

Acceptance
Notice from the State that o Deliveroble hos^

sotisfied Acceptance Test or Review.

Access Control
Supports the motiogement of permissions for
logging onto a computer or network.

Appendix
Suppiemenlory moleriot Ihot is collected end

oppended of the bocic of o document.

Authorized User

The Controclor's employees. Contractors.
Subconirociors or other ogenis who hove
permission to access the Stole's Personol Doto
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to er>oble Ihe Controclor to perform the
Service required.

OreacK or Breach of

Security

Unlowful ond unauthorized ocquisition of

unencrypted cpnrputerized Goto thot

moteriolly compromises the security.

Confidentlolity or integrity of personol

informotion rrrcintoined by a person or
commercial entity

CertfRcatlon

The Contractor's written declorotion with lull
supporting and written Oecumentotion

(including without limitation tesi results os
opplicoble) that the Contrgctor hos
completed development of the DeBveroble
ond certified its readiness for applicable
Acceplonce Testing or Review.

Change Control
Formol process for initioUng chonges fo the
•proposed Solution or process once
development hos begun.

Change Control

Procedures <CCP)

Fdrinol process for inilioling changes to the
proposed Soiufioh or • process once
development hos begun through the use of o
Chonge Request/Order or CR.

Change Management

A process designed to help control the life
cycle of slrotegic. tocticol, end bperafionol
chonges fo IT services ttvough siondordized
procedures. The gool of Chonge
MonogemenI Is to control risk ond minimize
disruption to ossocioted IT services ond

business operotions.

t

Chonge Order

Consists of chonges which rpnge from rVijno'r
chonges to significont changes that drosticolly
olter Ihe project, however, typicolly formal
chonge requests involve more signlficonf
chonges end the less lmpoclfu! changes ore
mode of Ihe project monogement level. The
chonge order must be mode formolly. vie o
written proposol or request form typicolly. end

fhol chonges ore not to be implemented until
Ihey ore formolly opproved.
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CilS

Meons sensitive infonmolion like fingerprints
ond criminal backgrounds gathered by locol.
slate, ond federal criminol justice and tow
enforcement ogencies as defined in the

Criminol Justice Information Services (CJIS)
Security Policy, a joint progrom of the FBI, Stole
Identification Bureous, ond CJIS Systems
Agency.

Ciood/Cloud

Government

Environment

Refers fo oil the cloud computing and
vlrtuolizotion products, ond solutions that ore

developed specificolly for government
orgonizotions and instilutions.

Completion Dote End dote tor the Controct.

Computer Security

Incident

Meons "Computer Security Incident" os stated
In Section 2.1 of NISI Publicotion.800-6I Rev. 2.

Compute Security Incident Hondling Guide

Confidential Data

Meons oil intormption owned, monoged.
created, received, from or on behqif of the
Stole thot is protected by informotion security,

privocy or confidentioBty rules ond state orxJ
federol lows. This informotion Includes but is nol.^
limited to Derivotive Dolo, Protected Health

informotion (PHI), Personally Identilioble
Informotion (Pll), Federol Tox Informotion.

Social Security Administration, and CJiS
(Criminal Justice Informotion Services) doto.

Confidential Information

Informotiori required to t>e kept Confidenliql
from unauthorized' disclosure under the

Controct.

Contract

This Agreement between the Stole of New
Hompshire ond O'Conlroclor, which creates
binding bbligotions for eoch porty tb perform
as specified in the Controct Documents.

Contract Conclusion

Refers to the conclusion of the Controct, for

ony reoson, including but not lirriiled to, the
successful Controct completiori. lerminollon
for convenience, or terminotion for defoult.

Contract Documents Documents Ihol comprise this Controct.

Contract Managers The persons identified by the Stole ond the
Conirocfor who shoil be responsible for oil
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controctual oulhonzolion ond odministrolion

of the Conlroct. These responsibilities shall
include but not be limiled to processing
Controct Oocumenlolion, obtoining executive
opprovols, trcclcing costs ond poyments. ond
represenling the po/lies io oil Controct
odministrotive cclivities.

ControcI Price

The total, not to exceed omount to be poid by'
the Slote to the Controctor lor product ond
Services described in the Controct Agreement.
This omount is listed in Port I. p.37 General

Provisions • Section 1.8; Price UnnitoHon.

Contractor/Contracted

Contractor

The Controctor whose proposol or quble wos
oworded 0 Contract with the Stole ond who is

responsible (or. the Services and Deliverables of
the Contract.

Cure Period

The thirty (30) doy period following written
• notificotion. of o default within which o

Controctor must cure the default identified.

Custom Software
Softwore developed by the Controctor
specificody for o prqect for the State.

Data

Stele's records, files, forms, Doto ond other

documents or infonmollon. in either electronic

or poper form, thot will be used /converted by
the Controctor during the Contract Term.

Dato Breacti

)

The unouthorized occess by a non-outhorized

person/s Ihof results in the use. disclosure or

theft ol the State's unencrypted Non-Public

Doto."

Deficiencies/Defects

A foilure. Deficiency or Defect In o Deliverable
resulting in o Deliverable, the Softwore. or Ihe
System, nol conforming to Us Specificotions.

■ Deliverable

A Deliverable is o fully quolified IT consultont
provided by the Conlroclor to the Stole under

the terms of o Confrod requirement.

Department An ogency of Ihe Slote

Department of

■  • Administrative Services

(DAS)

Responsible for providing Innovolive
leadership, quolily stotewide monogement of
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services, and ensuring on eflicienl/cost*
elfecfive slate goyemment.

Deportment of Heoffh '
and Human Services

(DNHS)

1  N

Responsible lor the tieollh, safety and well-
being of Ihe citizens of New Hampshire. 0HH5
provides services for individuols. children,

fomilies ond seniors, ond odministers progroms
and services such as mental health,
developmentol disobility, substarace obuse.
ond public heollh.

Department of
Information Technology
(Doll)

The Department of Infofmotion Technology
estoblished under RSA 21-R by the Legisloture
effective September 5. 2008.

Derivative Data
Meons doto or infonmolion bosed on or

erected from Confidentlol Data

DevOps

Is 0 set of proclices that outorhates the
processes between software development
ond IT teams, in order to build, lest, and release

software foster ond more reliably.

Digital Signature
Cerlificotion thot guorantees the unoltered
state of 0 file, otso known as "code signing".

Documentation

All informotion thot describes the instoDotion.

operation, orad use of the Sottwore. either in
printed or electronic formot.

Effective Date

The Controct ond oil obligations of the porties
hereunder shol! become effective on Ihe dole

the Governor ond the Executive Council of the

Stote of New Hampshire opproves the
Contract.

Encryption
Supports Ihe Iranstormolion of Dolo for security
purposes.

End User

Meons ony person or entity (e.g. contractor's
employee, business ossocioie. subcontroctor..
other dovmsfreom user) that receives »

Confidentiol Dolo in occordonce with the

terms'of this Controct.

Enhancements
Updotes. odditions. modifications to. end new

releases (or Ihe Software., and oil changes to
Ihe Documentotion os o result of
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Enhoncements. including, but not limited to.
Ertt^oncements produced by Chonge Orders.

Fully Loaded

Rotes ore inclusive of oil allowable expenses,.
Including, but not limited to: , meals,
tiotel/housing. airfare, cor renlols. cor nriileoge.
ond out of pocket expenses.

Governor ond Executive

Council ^
The New Hompshire Governor ond Executive

Councfl.

HeoHh Insurance

Porlablllty and
Accountoblllty (HIPAA)

Meons the Heolfh Insuronce Portobility ond

Accountability Act of 1996 ond the regulations
promulgoted thereunder. > ^

Identlflcotlon and

Authentication

Supports obtaining informotion about those
porfies attempting to log on to ,o System or
oppCcotion for security purposes or\6 the
voliddlion of those users.

incident

Meons on qct Ihot potentially violates on
explicit' or implied security policy, which
includes successful otiempts to gain
unauthorized access to o system or its data,

unwanted disruption or deniol of service, the
unauthorized use of o system for the processir^g
or sloroge of data: and chonges to system
hordware. firmware, or . softwore

chorocteristics without the owner's knowledge,
instruction, or consent. Incidents include the

loss of doto through theft or device
rhisplacement. loss or misplocemenl of

hardcopy documenis, ond misrouting of
physicol or electronic moil.

Input Validation

Ensure thot the volues entered by users or
provided by other opplicotions meets the size,
type end forrr^ot expected. Protecting the
oppticoHon from cross site scripting. SQL
injection, bufter overflow, etc.

Intrusion Detection
Supports the detection of illegol entronce into "
0 computer syslem.

Information Technology

(IT)

Refers lo the tools and processes used for the

gothering. storing; monipuloting. transmitting,
shoring, ond sensing of informotion irtcluding.
but not limited lo. Doto processing,
computing. inlormolion systems.
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telecommurvcotions. ond vorious audio end

video lechnoiogies.

Key Project Staff
Personnel identified by the State ond by tl^
Controctor os essentiol to woficbn the Project.

Licensee

V

The State of New Hampshire

Non Exclusive Contract

A controct executed by the Slote fhot does
not restrict the Stote from seeking dllemotive
.sources for the Deiiverobles or Services
provided under the Controct.

Non-Software

Deliverables

Deliverables thof ore not Software OehVerobles

or Writien DeDyerobies. e.g.. meetings, help
support, service, other.

Notice to Proceed (NTP)
The Stole Contract Monoger's writien direction
Jo the Contractor to begin work on the
Controct on d given dote ond time.

Not to Exceed (NTE)

The totol controct volue committed by the
.  Stole of New Hampshire Ihol will not exceed

the omount of the Conlroctor's firm proposal
and esllmotes.

Open Wireless Networtc

Meons ony network or segment of o network
thot Is not desigrioted by the Stole of New
Hompshire's OeportmenI of Information
Technology or delegote as o protected
network (designed, tested, ond opproved. by

- meons of • the Stote. to tronsmlt) will be
considered on open network ond not
odequotety secure for the tronsmission of

unencrypted Confidential Doto.

Operational

The,System is operoting ond fully functionol. oil
Doto hos been looded; the System Is ovoilobie
for use by the Stole in its doily operotions. ond

the Stole hos Issued on Acceptonce Letter.

Order ol Precedence

The order in which Controct/Documenis

control in the event of o conflict or ombiguity.
A term or condition in o document controls

over o conflicting or ombiguous term or
condition in o documenf thot Is lower in the

Order of Precedence.
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Personally identifioble

Information (PI!)

Meons ony data ttiot could polentioily identify
p specific individuol. Any infcnmotion that con
be used to distinguish one person from another
end con be used for de-ononymizing
anonymous doto con be considered Pil

PrIvocy Breach

Meorts the loss of control, compromise,
unoulhorized disclosure. unauthorized
acquisition, unouthorized access, or ony similar
term referring to situotions where persons other
thon outhorized usere and for on other Ihon

authorized purpose hove access or potentiol
occess to personally Identinoble informotion.
whetfier physicol or elecfrortic. With regard to
Protected Heollh Intorrnotion. "Breoch" shall
hove the some meaning as the term "Breoch"
In section 164.402 of Title 45. Code of Federal

Regulotions.

Project
The plonned undertoking regarding the entire
subject motler of this Controct. RFQ/SOW ond
the octivlties of the parties reloted hereto.

t

Project Team

The group of Siote employees or>d controcted
Controctor's personnel responsible for
monoging the processes ond mechonisms

required such thot the Services ore procured in
occordonce v^Hth the Woric Plon on time, on

budget ond to the required/speclficotions ond
quolity.

Project Management
Plan

A document that describes the processes ond

methodology to be employed by the
Controdor to ensure a successful project.

' Project Manogers

The persons identified who shot) function os the
Stole's and the Cor^troctor's represehtoilve
with regard to Review ond Acceptance, pf
Controct Deliverobies. invoice sigr^ off. ond
review ond opprovol of Chonge Requests (CR|
utilizing Ihe Chonge Control Procedures (CCPJ.

^Protected ttealth
InformQlion (PHI)

With regord to Protected Health Informotion.
"Breoch" shell hove the some meoning os the
term "Breoch" in section 164.402 of Title 45.

Code of Federol Regulations>

Regression Test Plan A plon integrated into the Work Plon used to
cscerloin whether fixes to Defects hove
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coused errors elsewhere in the

Q ppli c a t ion/proc ess.

Review
The process of reviewing Oeliverobles for
Acceplonce.

Review Period

The period set for Review of o Deliveroble. If
none is specified then the Review Period is five

(5) business days.

'  Role/Privilege '
Management

Supports the granting of obililies to users or
groups of users of o computer, opplicotion or,
network.

Schedule

The dotes described in the Work Plan for

deadlines for pcrformonce of Services end
other Project events or»d activities under fhe
Controct. '

Security Rule

Meons fhe Security Stondords for fhe
Protection of Electronic Protected Heolth

Informollon at 45 Cf.R. Part 164. Subport C.
ond omendmenis thereto.

Services

The work or labor to be performed by the
Controctor on the Project as described in the
Contract.

Sottwore

Alt custom Sottwore ond COTS. Software

provided by fhe Contractor under the
Controct.

Software Deliverables
The Software provided under this Controct end
any Enhoncements.

Software License
Licenses provided to the State under this
Controct.

Solution

/

The Solution consists of the total Solution, which

includes, without limitdlion. Software pnd
Services, addressing the requirements and
terms of Ihe Controct Specifications os a
response to this RFP.

Specilicotions

/

The written Specifications fhot sef forth the

requirements which include, without limitoiion.
this RFP. the Proposol. the Controct. ony
performonce stondords.:. Documentotion.
oppliccble State and federol policies, lows
ond requlotions, Stole technicol stondords.
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-

subsequent Stote*opprpved Detiverobles. ond
other Specificclions and requirements
described in the Coniroct Documents. The

Specifications ore. by lliis reference, mode o
pod of the Controct os though corhpletely set
forth herein.

standard Operating
Procedure (SOP)

Is a set of step-by-step instajclior^ compiled by
on organization for users to cony out complex
routine operotions. SOPs oim to oct^ieve
efficiency, quollty output ond uniformily of
perlormonce. wtvie reducing
miscommunication within Ihe orgonizotion.

State

STATE is defined os:

State of New Hompshire

Deportment of Administrotlve Services

20 Copilot Street

Concord. NH 03301

The term "Stale" shell include oil stole,

ogerKies.

Statement of Work (SOW)

j

A SIdtement of Work cleorty defines the bosic
requirements ond objectives of o Project. The
Sfolement of work olso defines o high level
view of the orchilecture. performonce and
design requirements., the- roles and

responsibilities of the Stote and the Confroctor.
The SOW defines the results fhot Ihe Contractor

remoins responsible ond occounloble for
•  achieving.

State's Cpnfldenliat
Records

Stale's informotion regordless of its form thof is
not subject to public disclosure under

opplicoble slofe ond federol tows and
regulations. irKluding Ixjl not limited to RSA
Chopler9i-A.

State Data
ArSy informotion contoined vs4fhin Stole systems
in electronic or poper (ormot.

State Fiscal Year(SFY)
The New Hampshire Stole Fiscol Yeor extends
from July 1 St through June 30th of the following
colendoryeor.
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State's Project Manager
(PM)

Stole's represenlolive with regard lo Projecl
monogemenl end tectinicGl molters. Agency .
Pfoje.cl Monogers ore responsible for review
ond Acceplonce of specific ConlrocI
. Oeliverobles. invoice sign off. ond Review ond
opprovol of 0 Chonge Request (CR).

Subcontractor

A person, portnerstiip. or compony nol in tt^e
employment of. or ovmed by. Ihe Cpntroctor.
wbicti is performing Services under this
Controct under o seporote ControcI with or on
betiolf of the Conlroctor.

System

Ail Softwore. specified hordwore. ond

inlerfoces ond extensions, integroted ond
tunctioning together in occordonce with the
Speciflcotions.

System Integrator (SI)

A Conlroctor thot speciolizes in bringing
together component subsystems Into o whole
ond ensuring thot those subsystems function
together, o proctice known os system
inlegrotion. They olso solve problems of
Qutonxifion.

TBD To Be Determined

Term
Period of the Controct from Ihe Effective Dote

llvough Controct End Dote.

Test Plan

A plon. integroted In the Work Plan, to verify
Ihe code (new or chonged) works lo fulfill ihe
requiremenis of Ihe Prqect. it moy consist of o
timeline, o series of tesis ond test Doto. test

scripts ond reports for. the tesi results os weD os
.0 trocldng mechonism.

Using Agency
A Stole of New Hompshire Agency thot
submitted o request for o quote (rom
vendor(s).

Verificotion Supports the confirmolion of outhority to enter
o computer system oppficotion or network.

Virtual Privote Network (VPN)
(

Extends a privote network ocross- o public
network, ond enobles users lo send ond

receive Doto ocross shored or public networks
OS if ftteir computirTg devices were directly
connected to the privote network.
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' Warranty Period

A period of coveroge during which the
controcted Contraclor is responsible for
providing a guorontee for products end
services delivered as defined in the controct.

Work Hours.

Contractor personnel sholl" provide Services
between the. Woric Hours ds identified by the
requesting Stote Agency, excluding Stole of
tview Hampshire holidoys. Chonges to Ihis
schedule moy be mode upon agreement svith
the Stote Project. Monoger. Stote hoPdoys ore:..
New Year's Doy. Mortin Luther King Doy.
President's Doy. Memoriol Dby. Juty 4"^, Lobor

Doy. Veterans Doy. Thonksgivlng Doy. the doy
otter Thonksgivlng Doy. ond Ctvistmos Doy..
SpeciRc dotes will be provided upon request.

Work Plan

Ay*

The overcll plon of oclivilles for the Project
created in occordonce with the RFQ/SOW.

The plon, and delineation of losks. octivilies
ond events to be periormed ond Deliverobles
to be produced under the Project. The Work
Ron shall include o detoiled description of the
Schedule, tosks/octivities. Deliverables, critlcoi

events, tosk dependencies, and the resources
Ihot would leod Ond/or participate on eoch
tosk.
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EXHIBIT-C

METHOD OF PAYMENT

1. CONTRACT PRICE

The Contractor hereby ogrees to provide Solesfprce Professionol services \n complete complionce with
the terms end conditions ot Ihis Agreement and any future Statement p( Work aworded to the
Contractor. The Controctor acknowledges end agrees that this is o not-to-exceed Agreement with
on oggregote price limitation of $10,000,000.00 for oil future SOW. This price limitollon is shored between
muttlpte vendors, and no funds will be poid to the Contractor once the price limitation Is reoched. This
price limitation Is not considered a guoronteed or minimum Hgure; however it shaD be considered a
maximum figure for oil future SOW from the effective dote ttvough the expirotion dote as indicoted in
FormP-37Bloclc t.7. ' ,

Both Forties ocknowiedge ond ogree thot this Controct shell not be exclusive in any respect.

2. PRICING STRUCTURE

Contractor sholl provide the services of the not-to-exceed hourtv rotes set in the Table below. This
pricing for houriv stoff or Proiecl stoffing sholl be effective for the term of Ihis Controct. onv extensions

thereof ond the Stotement of Work ^

Position

Year 1

Contract Approval -

12/31/21

Year 2

1/1/22-12/31/22

I

Year 3

1/1/23-12/31/23

Hourly Rate Not to

Exceed

Hourly Rate Not to'

Exceed

Hourty Rate Not to

Exceed

Progrom Monoger $245.00 $252.35 $259.92

Scrum Moster $205.00 $21 1.15 $217.48

Sotesforce Technicol

Architect • $255.00 $262.65 $270.53

Sotesforce Administrator $215.00 $221.45 $228.09

Salesforce Plotform

Developer $215.00 $221.45 $228.09

Salesforce Doio Arct^tect $255.00 $262.65 $270.53.

Sotesforce Business Anotyst $190.00 ■ $195.70 $201.57

Sotesforce Troining
ConsultonI $205.00 $21 1.15 $217.48
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3. fUTURE PRICING REQUESTS

The Stote reserves the right to either seek oddltionol discounts from Controctor or to contract
seporotely for o single purchose. if in the judgment of the State, the Project.required is sufficiently
lorge. to enobte the Stote to reolize o cost savings, over and obove the prices set forth in Exhibit C
Section 2. whether or not such a savings actually occurs.

4. INVOICE

Itemized invoices shall be submitted to the requesting agency after the completion of the
job/services and shell include o brief description of the woric done along with tt>e location of wortc.

Contractor shall be paid v.ithih 30 days after receipt of property documented invoice and
occeptancc of the work to the Stote's sotisfoction.

6. payment.

Poyments may be made vio aCH or P-Cord. Use the following link to enroll with the Stote Treosury
for ACH povmenls: https://www.rth.qoy/treosurv
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EXHIBff 0

RFP #2425-21 Is incorporated here within.
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EXHIBIT E - Solesforce Managed Services RFQ Worksheef/Templole

Purpose: To request a proposal from prequalined Salesforcc Managed Services vendors for a specific Scope of
Work. All Sialcmcnis of Work shall adhere to this worksheet. All the terms and conditions within the Salesforcc
Managed Services Coniract RFP 2348-21 are applicuble to this scope of work.

Salesforce Professional Services Managed Services RFQ
INFORMATION

Date: MM/OQ/YTTf Proposal Due Date: MM/DD/VYYY

Project Name:

Agency Supported: Submitter:

<Name>

<Title>

<Contact )nformation>

Mandatory Expertise or Contractor Qualifications;

*  Text

Key Staff Required with Subject Matter Expertise;

•  Staff assigned to the following roles shall have knowledge of (X) Programs and experience with (X)
requirements

0  Staff Title-Text

o  Staff Title-Text /

Sample Work plan and Methodology Required? Key Contractor Staff Resumes Required?

Compliance Requirements:

STATEMENT OF WORK

Project Overview: Describe how the work will meet stalutory/regutatory/business requirements for the Agency that
is associated with the project.

Background and Current Processes:

Assumptions/Risk Mitigation Plan:

'  'PROJEa DELIVERABLES AND MILESTONES

Deliverables:
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Milestones:

. ■INT6RFACC'REQ'uiR£KJlENTS " "
Interfaces Required?

Assumptions/Risk Mitigation Plan

SOW Project Manager
<Name>
<Tltle>

<Contact lnformation>

STATE.TEAM 'v'T

Key Team Members
<Role>- .

<Name>

<Title>

<Contact lnformatioh>

<Role>
<Name>

<Tiile>

<Contact lnformatlon>

fvaluatlon Criteria (for SOW awards)
All awards for the SOW will be based.on the following criteria. (The agency will select award criteria and point
allocations.)

For example purposes only:
1. Ability to meet "Mandatory Expertise or Contractor Qualifications" - 30 Points
2. AbiUty to meet "Key Staff Required with Subject Matter Expertise" - 20 Points
3; Optional interviews as deemed necessary by the State - 20 Points
.4. Total cost-30 Points

Note: Points must total 100.
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State of New Hampshire

Department of State

CERTIFICATE

I, VSTiilain M. Gardner. Secrcitry of Suie ofihc Suie of New Hampshire, do hereby eertify ihai SLALOM. LLC is

s Colorado Limited Liability Company rcgisiered totransaci business in New Hampshire on iuhe 01. 2020.1 further certify thai all

fees and documemi required by the Secretary of State's ofTiec have been received ond is in good standing as far as this ofTice is

eoncemcd.

Business ID: S43174

Certificate Number 0005385926

P

9?
S

o

4^ %

%rT

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of tiK State of New Hampshire,

this 23rU day of June A.D. 2021.

Williarn M. Gardner

Sctrciary of State



Secretory's Certificate

I, Jomes O..MItchel), certify that I om the duly elected Secretary of Slalom, LLC, a lirhited
liability company organized under the laws of the State of Colorodo ("Slolom").

I further certify thot Russell Norris is o Generol Monoger of Slolom ond is authorized to sign

end submit the bid to the Stdte of New Hompshire on beholf Slalom. The Bid was duly
signed for ond on behalf of Slalom by authority of its Board of Directors and is within the
scope of Its corporate powers.

This 29tb day of June, 2021

0. Mitchell

On this 29th day of June, 2021, before me Jornes D. Mitchell, the undersigned officer,
p>ersonolly appeared, satisfactorily proven to be the person whose nome is subscribed to
the within instrument, end acknowledged thot he executed the some for the purposes

contoined therein, in witness whereof, | hereunto set my hand ond officiol seol.

MELISSA S P COOCHISE
notary public

STATE OP WASHINGTON
1% C««Mnlssl0R tqAvs lugud 1.2021

0312^ Avenue

Suite 1900

Seoitte. WA9e»oe

306-t38S700 slalom



CERTIFICATE OF LIABILITY INSURANCE
MTi sBiuQonrvw)

06/29^021

THIS CERTTPICATC is l&SUEO AS A MATTER OF INFORMATION ONLY AND CONFERS NO R1CMT8 UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFfRMATIVELV OR NEGATIVELV AMEND. EXTEND OR ALTER THE COVERACE AFFORDED BY THE POUCCES
BELOW. THIS CERTIFICATe OF INSURANCE DOES NOT CONSTRVrE A CONTRACT BETVirECN THE ISSUING INSURERfS), AUTMOROEO
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: 0 INe ceitlfktte Nddor Is «n AODrrtONAL INSURED, (ho polIcy(les) rrtust bo ondofood. It SU8R0GATIDN IS WAIVED, Subjoct to
the tomis ind cendniens of iho peiky. eortoln peOctos m«y roqvbo on oodersomtni. A suumont on Ihls coftlGcoto d^ not confer rights to the
eertlfleeto heldof In dou of such ■nderosmofttlsL

ntooucm'

Ptricor. SmOt S Fook. inc.
2233 1 tZih Avenue NC
fieOovua. WA 980D«

eotfiAer

pgW ^^425.709^ 1 ^.„425.709.74$0
I4IML

SrSuntKm ANOeOWO COMKAOS MMCS

•rtwKM *; > Chsrter Osh Fbe Insursnce Co.
i——

SisleinUC
S21 Second Ave.. Sta 1900
SeslBo. WA 881D4

•rtvKtnei Tfovelofs Prep. CesuMty Co. of Amor.

mtmnti

Htuetae:

wtwan ■: /
Muernr:

THIS O TO CCRTtTY THAT-THE POLCIES OF INSURANCE LSTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLtCY PERIOD
INDICATED. NOTWITHSTANOINC ANY REQUIREMENT. TERM OR COMDITON OF ANY CONTRACT OR OTm£R DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. r>tf mSURANCE AFFORDED BY THE PaiOES DESCRJBED HEREIN tS SUBJECT TO «U THE TERMS
EXaUSIONS AND CONOtnONS OF SUCH POIICCS. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAO CLAIMS.

mm
km. TTFCaretsuAAMCX rmm AOUCT mmue lAOTS. 1
A Ml(XKALUAM/rr H220630IS70500BCOF21 01/01/2021 01/01/2022 CACMOCCUMtSNCS s 1.000.000

V COMAMRCUt OSfMRAi UAOUrV bUUCE TBUU/IU 1 i.om.ooo
' 1 occun UCO CIA (AMVMrMAM) ( 10.000

•
rCRSONAt S MN MARY t 1.000.000

-
ecMtiMi AccasoATc ( 2.000,000

cCNt AccneoAn Lien MMtds rCR:

PO.ICY r*l fTl LOC
mooucrs • CQiRior aco t 2.000,000

s

1

■

MTTOltOeLI UAOaJTY couSMto sa/dU UU/T
t

—

AH* AUTO BOMV aUtMV (Pv M>M»)
AUOWtCO

1 AUTOS
' KA^ AUTOS

—

SOCOUUb
AUTOS
NOMOM^O
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CERTtflCATE HOUOER CANCELLATION

Suia o' Naw Hampshlfa
Adminisuaiivc Services. Buresu of Purehsse
and Properly
2$ Ceplui SUMi. Room (02
CoTKorO, NH 03301
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SHOULD AMY OF TK8 ADOVE DCSCRmCO POLICIC8 BE CANCELLED BEFORE
THE EIPIRATXM DATE THEREOF. MOTICE WILL BE OCLIVEREO M
ACCORDANCE WITN THE POUCY PROViStONS.
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