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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301
(803) 271-3201 Office@das.nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

December 18, 2024
Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source
Retroactive amendment to an existing contract (Contract #8002977) with Slalom, Inc. (VC
#318836), Boston, MA, for salesforce implementation and consulting services by establishing a
vendor-specific price limitation of $12,546,748.27 from a $10,000,000 aggregate price limitation
across eight (8) Salesforce contracts and extending the completion date from December 31,
2024, to December 31, 2025 effective upon Governor and Executive Council approval. The
original contract was approved by Governor and Executive Council on October 13, 2021, item
#99, and most recently amended with approval of the Governor and Executive Council on March
27, 2024, item #76.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This amendment is Sole Source because the requested increase to the current price
limitation exceeds 10% of the original contract price limitation amount. This amendment is
Retroactive as of January 1, 2025, upon approval of the Governor and Executive Council
because agency expenditures exceeded the aggregate price limitation of $10,000,000.

This amendment is part of a transition to a better reporting system relative to the use of
non-binding aggregate limits over multiple contracts. The disadvantages of the aggregate price
limitation became evident with the increasingly use of the Salesforce contracts. These contracts
are important and are a central component of the IT work of most of state government but their



Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
Page 2 of 3

administration needs to change. The aggregate price limitation inhibits the functionality of the
soon-to-be-replaced contract tracking system to work appropriately.

Each Salesforce contract as passed has a $10,000,000 price limitation. The operational
intention was to hold to that limit in the aggregate across eight contracts. Agencies would engage
each of the eight contractors for a proposal and award the statement of work to the winning
bidder who can meet the specific statement of work requirements for a specific project. The
contracts each had a $10,000,000 limitation because it is often the case that a particular vendor
wins more often. This was the case here.

The Bureau of Purchase and Property (BoPP) recently audited spend data and identified a
problem in tracking spend across multiple agencies. Some agency end-users processed invoices
through the Division of Accounting Services; other agency end-users processed purchase orders
through Purchasing. This dual system occurs because of the nature of the contract. Rather than
spend against an aggregate Salesforce contract (which is easily tracked), the process creates a
second bid in which all eight existing contracts are solicited with a Statement of Work. The
resulting engagement is somewhat like a purchase order and somewhat like a new contract in
appearance. To use this contract with Slalom, Inc. as an example: $814,926 was reported Lhrough
purchase orders and $5,770,000 through invoices.

In addition to the spend, agency end users have bid additional engagements and awarded
work which will cost $3,620,000. This would, if not amended, overspend the contract. This
amendment along with the four approved in December will take us through the transition to new
contracts. Three of the existing eight contracts were not amended as they have been rarely
competitive.

CONTRACTOR CURRENT SPEND | NEW LIMITATION APPROVAL DATE
CoreSphere $2,709,812.00 $3,746,059.68 12/18/2024
Deloitte $2,427.402.00 $3,355,654.47 12/18/2024
MTX Group $6,049,991.00 $8,363,542.32 12/18/2024
Brite Systems $30,000.08 $1,250,000.00 12/18/2024
Slalom $10,204,926.00 $12,546,748.27 Pending
Tech Mahindra Contract lapsed based on limited use

Spruce Technology | Contract lapsed based on limited use

Sapient Corp Contract lapsed based on limited use

We will replace all the amended contracts soon with new seven-year master agreements.
We issued Request for Proposal 2925-25 on July 1, 2024, with responses due on September 20,
2024. After bids came in, the Department of Administrative Services (DAS) and the Department
of Information Technology (DolT), determined that extending five of the current contracts for an
additional year would be the best path to allow the new contracts to be developed carefully
taking into account.what we’ve learned over the first iteration of the original contracts.

Although tracking aggregate spend across multiple agencies continues to be cumbersome
in the current system, the new Cloudsuite version of NHFIRST will include from the beginning a

TDD ACCESS: RELAY NH 1.800-735-2964
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Strategic Sourcing module which allows for more integrated data tracking and should avoid any
issue with contract limits.

Based on the foregoing, I am respectfully recommending approval of this Sole Source
Retroactive contract amendment with Slalom, Inc.

Respectfully submitted,

U S

Charites M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201

Financial Analysis

Contract Description Salesforce Professional Services Agency Statewide
Contract # 8002977 Agent Name Abbie Joy
Financial Analysis of Contract Expenditures
Aggregate price limitation $10,000,000.00 Current contract price limitation $1,250,000.00 Date of calulations 11/22/2024
Divided by 8 contracts $1,250,000.00 Current spend $2,351,173.00 Contract start date 10/13/2021
Calculated price limitation $1,250,000.00 Open purchase orders $4,233,753.00 Contract end date 12/3172025
Future projects (contract in progress) $3,620,000.00 Days remaining 404
Balance remaining {$) -$8,954,926.00 Month remaining . 13.47
‘| Balance remaining (%) -716.39% Meonths elapsed 37.87
Avg monthly spend $173,897.69 Remainder of Term (%) 26.23%
== Additional. funds needed for term $2.341,822.27
Total spend extrapolation $12,546,748.27
Increase needed $11,296,748.27
New.CPL : . . +:7:812,546:748.27

[Special Notes

Research into the Salesforce contracts showed that rather than each contract having a $10 million price
limitation, an aggregate price limitaiton of $10 million was established. To better account for the price limitation
needed for the remainder of the contract term, the aggregate price limitation was divided by 8 representing the
eight salesforce contracts currently active. By dividing the spend across the elapsed term, we can determine a
monthly average and extrapolate a total estimation of spend for the remainder of the contract term, With 27% of
the contract term remaining, an increase to the contract price limitaiton is necessary to continue to provide this
necessary service to state agencies.

Page 1/1



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY"
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
. . I
Commissioner

December 16, 2024

Charles M. Arlinghaus, Commissioner
Department of Administrative Serwces
State of New Hampshire

25 Capitol Street — Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represehts formal notification that the Department of [nformation Technology (DolT)

has approved your agency’s request to enter into a contract amendment with Slalom, Inc., as described
below and referenced as Dol T No. 2021-081B

The purpose of this request is to extend the established contracts for Salesforce Professional
Services.

The Total Price Limitation shall increase by $11,296,748.27 for a New Total Price
Limitation of $12,546,748.27, effective upon Governor and Executive Council approva]
retroactive from December 31, 2024 through December 31, 2025.

A copy of this letter must accompany the Department of Admlmstratwe Services’ submission to
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet

DG/jd
DolT #2021-081B

cc: Cindy Dotlich, IT Manager

'
!

|

“Innovative Technologies Today for New Hampshire's Tomorrow"



SECOND AMENDMENT TO THE CONTRACT BETWEEN
SLALOM, INC.
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR SALESFORCE PROFESSIONAL SERVICES
CONTRACT #8002977

This Second Amendment (hereinafter referred to as the “Amendment™), dated this_4" day of December
2024, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred
to as “the State”) and Slalom, Inc. hereinafter referred to as “the Contractor”) for Salesforce Professional Services.

WHEREAS, pursuant to an agreement effective October 13, 2021, [tem #99, amended by the First
Amendment on March 27, 2024, [tem #76, and set to expire December 31, 2024, (hereinafter referred to as “the
Agreement’), the Contractor agreed to perform certain salesforce professional services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:
I. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:
1.7 December 31, 2025
2. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:
1.8 $12,546,748.27
3. Amend Exhibit C, 1. Contract Price: Change to the following: $12,546,748.27 '

4. All other provisions of the Agreement, approved by the Governor and Executive Council on October 13,
2021, ltem #99, amended on March 27, 2024, item #76 shall remain in full force and effect.

Page 1 of2
Contractor [nitials: -_":

Date: 12/04/2024



SLALOM, INC.
Aol

. By: " Sarsaell Horrie (Dec 4, 2024 15:24 £51)

Russell Norris

(Print Naino)
. General Manager
Title: ‘ :

e 1210412024

T o—

Email: russelln@slalom.com -

. Signe;i:

Page 2 of 2

" STATE odxj:wwm
By: OL :

(Print Name)

Title: Commissioner
Department of Administrative Services -
Date: _ &~ 1-RE

.OFFICBWTI‘ORNEY GENERAL
By: / !4 . /é- ]
(G

JESb.\'G& A. k“/\‘k
(Print Name)

Title: Stv. Assz3e Affperes ém:ca-o
0.
Date: Q/ 2 “'/ RS,

The foregoing contréct was approved by the - .
Governor and Council of New Hampshire on

(Print Name)
Title:

Contractor Initials: -

oue: 12/04/2024




State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby certify that SLALOM, INC. is
a Delaware Profit Corporation registered to transact business in New Hampshire on June 01, 2020. I further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business 1D: 843174
Cenificatc Number: 0006668329

[N TESTIMONY WHEREOQF,

| hereto set my hand and cause 10 be aﬂixed.
the Seal of the Siate of New Hampshire,
this 15th day of April A.D. 2024,

David M. Scanlan

Secretary of State



Certificate of Authority

[, James D. Mitchell, certify that | am the duly elected Secretary of Slalom, Inc., a corporation
organized under the laws of the State of Delaware (“Slalom™).

I further certify that Russell Norris is the General Manager of Slalom and is authorized to sign
and submit the Second Amendment to the Agreement for Salesforce Professional Services
between Slalom, Inc. and the State of New Hampshire, Department of Administrative Services
No.'8002977 (* Amendment™) on behalf of Slalom. The Amendment was duly signed for and on
behalf of Slalom by authority of its Board of Directors and is within the scope of its corporate
powers.

This 28" day of February 2025.

James D Mitchell

James D. Mitchell {Feb 28, 2025 08:40 PST)

James D. Mitchell
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DO/YYYY)
125672024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

cER NAME: ~__ Alison McCollom, ARM
MARSH USA, LLC. HAME. A
1301 5th Avenue, Suite 1900 | (A/C, N, Exty  903-367-2841 {AIC, Noj;
Seattls, WA 98101 EMAILL
Altn: Seattle CertRequest@marsh com aporgss;  SeatleComvequesi@mashoom
- INSURER(S) AFFORDING COVERAGE NAIC #
CN102866506-Slal-GAWUP-25-26 WIURER A : Federal Ingyrange Company 20281
INSURED L, .
Slaiom, Inc. | MSURER® : AGE American i ¥ 22667
255 5. King SL, Suita 1800 INSURER C : N/A NiA
Seattle, WA 96104° FEURERI:
INSURERE :
WINSURERF :
COVERAGES CERTIFICATE NUMBER: SEA-D04069656-03 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN iS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLFUBR POLICY EFF_| POLICY EXP d
LTR TYPE OF INSURANCE S0 | wvp POLICY NUMBER D {MM/DDIYYYY) LIMITS
‘A | ¥ | COMMERCIAL GENERAL LIABILITY 36078470 010172025 01012026 EACH OCCURRENCE $ 1,000,000
- "DAMAGE TO RENTED
l CLAIMS-MADE OCCUR PREMISES (Ea octurmanca) | § 1,000,000
MED EXP (Any one person) | § 100,000
PERSONAL & ADV INJURY | § 1,000.000
EN1 AGGREGATE LIMIT APPLIES PER: = GENERAL AGGREGATE $ 2,000,000
x| rouey [ J%8% [ ]roc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: ]
¢ COMBINED SINGLE LiMIT
AUTOMOBILE LIABILITY [ acesenis s
ANY AUTO BODILY INJURY (Per.parson) | §
OWNED SCHEDULED ;
S Ly aves _ | BODILY WJURY (Per accidenty| §
HIRED NON-CWNED PROPERTY DAMAGE P
| AUTOS ONLY AUTOS ONLY | (Per accident}
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | l RETENTION S $
PER o
B :v::ng é:?enkpsgusang:v 71836942 010172025 | 010172026 X | N TE | 2
ANYPROPRIETOR/PARTNERIEXECUTIVE E.L. EACH ACCIDENT 5 1,000,000
OFFICERMEMBEREXCLUDED? NiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
It yas, describs under 1,000,000
DESCRIPTION OF OPERATIONS betow £.L. DISEASE - POLICY LIMIT | § 000,
DESCRIPTION OF OPERATIONS { LOCATIONS / VEHICLES {ACORD 101, Addltional Remarks Schedule, may bs attsched if mors space is requirsd)

RE: Exhibit of Insurance

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Administrative Services, Bureau of Purchase and Property
25 Capital Street, Room 102

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

P vk TS L2

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

\
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State of New Hampshire

DEPARTMENT OF ADMIN. IST-B.ATIVE'SERVICES'
256 Capitol Street - Room 100
Concord, New Hampshire 03301

(603) 2713201 Office@das nh.gov
Catherine A. Keane
Charies M. Arlinghans Deputy Commissioner
Commisaioner - '
Sheri L. Rockburn
Assistant Commissioner

March 27, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshlre 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Retroactive
amendment to an existing contract (Contract #8002977) with Slalom, Inc. (VC#3 18836), Boston,
MA, for salesforce professional services by cxtendmg the completion date from December 31,
2023 to December 31, 2024 with no change to the price limitation of $10,000,000.00 effective
January 1, 2024 upon Governor and Executive Council approval. The original contract (Contract
#8002977) was approved by Governor and Executive Council on‘October 13, 2021, itern #99.

Funding shall be provided through individual agency expenditures, none of which shall -
be penmitted unless there are sufficient appropriated funds to:cover the expenditure.

EXPLANATION

This Request is Retroactive because of administrative delays in finalizing Slalom, Inc.’s
contract.(Contract #8002977) extension.

As previously stated, the original contract (Contract #8002977) was approved by the
Govemnor and Executive Council on October 13, 2021, item #99.

* The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for information (RFI) 2024-370 on August 16, 2023, with
responses due on Aupust 30, 2023. This RFI reached 41 vendors through the NIGP electronic
sourcing platform and 1 additionally sourced vendor. There were 13 responses received
providing updated pricing and identifying new opportunities in the market. Further assessment of



His Excellency, Governar Christopher T. Sununu
and the Honorable Council
Page 2 of 2

responses received, determined that a one-year extension would be in the best interest of the
State in order to prevent service interruptions for projects while building a new ‘Request for
Proposal (RFP) to solicit updated rates and improved services that will fit evolving industry
needs.

Upon approval, this requested contract amendment with Slalom, Inc. will allow
. continued support and services for the Department of Information Technology (DolT) to support
the strategic business objectives of State agencies; to create and sustain a secure and reliable
information technology environment; and to ensure careful and responsible management of the
State’s information technology resources. Not providing this service would increase the
probability of shortfalls in all agency-secured information technology environments that would
likely create data breaches. 5

The current spend is $0.00. There are no additional funds requested as the current
contract price limitation can support the one-year extension.

Contract financials ]
Original contract price limitation $10,000,000.00
Less current spend on contract $0.00
Available balance in price limitation $10,000,000.00

Based on the foregoing, |-am respectfully recommending approval of the Retroactive
contract amendment with Slalom, Inc.

Respectfully submitted,

Coad

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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Division of Procurement Support Services Gary S. Lunetia
Bureau of Purchase Property Director
{603) 271-2201

RFI Summary
RFI Description ~Saleforce Professional Services Agency DoIT
RFI# 2024-370 : Vendor Slalom, Inc.
Agent'Name Claudia Roy RFI Closing 8/30/2023 @ 9:00 AM
Less current spend on contract $0.00|'
Current price limitation} $10,000,000.00]
Available balance-in price limitation| $10,000,000.00|

hY

' - : . Recommendation Summary ; =, 5 v - s . 4
Statewide Contract or Amendment Amendment
Term of Contract 4.00
Price Limitation _ $10,000,000.00
Number of Solicitations Received 13
Number of Sourced bidders | 1
Number of NIGP Vendors Sourced 41
Number of non-respensive bidders “|29
P-37 Checklist Complete Yes
D&B Report Attached NA
Method of Payment (P-card/ACH) Both
FOB Delivered Yes
Special Notes:

Page 1



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

1]
December (4, 2023

Charles M. Arlinghaus, Commissioner
Depanment of Administrative Services
State of New Hampshire

. 25 Capitol Street — Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency's request 1o enter into a contract amendment with Brite Systems Inc., Spruce
Technology, Inc., Deloitie Consutting LLP, Coresphere, LLC, MTX Group, Tech Mahindra Americas Inc.,
Slalom, Inc., and Sapient Corporation d/b/a Publicis Sapient, as described below and referenced as DolT
No. 2021-081 A.

The purpose of this request is o provide statewide Salesforce Professional Services and
for the continued support and services for the Department of Information)Technology
(Dol T) 1o support the strategic business objectives of State agencies, to create and sustain
a secure and reliable information technology environment, and to ensure careful and
responsible management of the State’s information technology resources.

The Total Price Limitation will not change and shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31, 2024.

A copy of this letier must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

b

Denis Goulet

DG/jd
DolT #2021-081A

cc: Rebecca Bolion, IT Manager

“Innovative Technologies Today for New Haompshire's Tomorrow”



FIRST AMENDMENT 10 THE CONTRACT
) BETWEEN SLALOM, INC.
AND
THE STATE OF NEW HAMPSHIIE DEPARTMENT OF ADMINISTIIATIVE SERVICES
. FOR SALESFORCE PROFESSIONAL SERVICES
CONTRACT # 8002977

" This First Amendment (hereinafter referred to as the "Amendment”), dated this Sth day ,
of March, 2024, is by and between the State of New Hampshire, Department of Administrative
Services [hereinafier referred to as "the State”} and Slalom, Inc. (herelnofter referred to os “the
Confroctor '} for Salesforce Professional Services.

WHEREAS, pursuant to an agreement effective October 13, 2021 ftom #99, se| fo exprre
December 31, 2023, (hereinafter referred 1o as."the Agreement"). the Contractor agreed to
perform cerlain Salesforce Professional Services for the State in consideration of payment by the .
State of certain sums as specified therein; and

, WHEREAS, eursuont lo Section 17 &f the A'greemeni! the Agreement may be amended
by aninstrument in writing execuled by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying’ Agreement, the parties do mutually agree as follows:

1. Delete inils enlirety Form Numbaer P-37, nem 1.7 Complehon Date and substitute the
followrng

1.7 Dece‘mber 31, 2024

2. Section 3. Term of Confract as set forth in Exhlblt B (Scope of Servnces} is deleted in lfS
- . entirety and replaced with the following:

[

The term of this Contract shall c.;ommence;upon the approval by the Gove'rnor and
Executive Council and shall continue therecfter through December. 31. 2023, a period of
approximately fwo and one-half (2.5) years. unless extended for additional terms. )

The Controét moy be exlended for five (5)-additional one-year exterision terms
thereafter upon the some terms. conditions and pricing siructure upon the approval of.
the Governor and Executive Council.

The maximum term of the Contract {including al exiensnons] cannoct exceed seven and
. one-holf (7 5) years.,

This masier agreement will continue to govern all purchase orders beyond. the contract
expiration date until project completion has been finalized. :

3. Paragraph 2 as set forth in Exhibit C (Pricing Structure) s deleted in its entirety and
replaced with the followrng
2. Pricing smgtgre Contractor sho!l provide the services at the nol-to
-exceed hourly rales set forth in the toble below. .

Position Houtly Rate
Program Manoger $259.92

Poge 10f3 - y
. : Contractor initials: ﬁ_
Dale: mars jon

‘:.-”'_'T n-.-—:.':- i

A s

T

i e



-

Scrum Master C o $2i748°
Sclesforce Technica! Architect. $270.53

L Salesforce Administrator . 3228 0% ] . .
. | Solestorce Platiorm Developer  $228.09 : : .
Salesforce Dalg Architect . $270.83 .
- Salesforce Business Analysi $201.57

Salestorce l’rcxmng Consultant __ $217.48

4, All other provisions of the Agreemeni approved by the Governor and Exewnve Council
on October 13, 2021 lterm #99, shall remain, :n full force ond effect.

Page 2013 ' : ,
. Conltroctor Inifigls: ﬁ'_

Dale: ygrs-2024
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* Stakm; inc. o . ' | STATE OF NEW HAMPSHIRE .o
By: &% B ) 8y: _CL—— M‘ | . - .

~ Russell D. Norris

, ; Print Name) . ! -
{PrinkNome)—— ————— Zi. i i

GM Boston- : Title: Commissioner : . =
Titie: - . — ©+ © Deporimen| of Adminkfrative Senvices o :
" Dale: Mar5,2024° -, ' |

Date: March 6, 2024

OFFICE OF THE ATTORNEY GENERAL

. _.M —MC%\ = g

L3 )

- Duncan A. Edgar
(Print-Name)

Title: Attorney

Oafe: "___ March 6,.2024

The foregoing contract was cppro'\(ed by |
“the Govemor arid Council of New . . : r-

~ Hompshire on .
- MAR 27 jias "

.’ 1.‘-'.

e
. "SECRETABY.OF STATE -

Page 3of 3 . ; m
' Coritraclor Initigls: ™ ‘
- Oate: Mars, 2024 1
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Sccretary of Siate of the State of New Hampshire, do hereby cerut’y that SLALOM, INC. is
a Delaware Profit Corporation registered to transaci business in New Hampshire on June 01, 2020. i further cenify lhal all fees
and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 843174
Centificate Number: 0306329103

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Scel of the State of New Hampshire,

thls 2nd day of Octobcr A D. 2023.

David M. Scanlan
Secretary of State




Certificate of Authority

I, James D. Mitchell, certify that | am the duly elected Secretary of Slalom, Inc., a corporation
organized under the laws of the State of Delaware (“Slalom™).

I further certify that Russell Norris is the General Manager of Slalom and is authorized to sign and
submit the First Amendment to the Agreement for Salesforce Professional Services between
Slalom, Inc. and the State of New Hampshire, Department of Administrative Services No. 8002977
(“Amendment”) on behalf of Slalom. The Amendment was duly signed for and on behalf of Slalom
by authority of its Board of Directors and is within the scope of its corporate powers.

This 21st day of December 2023.

James D Mitchell

James C. Mitchell {De¢ 21, 2023 10:00 PST)

James D; Michell

© 821 2™ Avenue
Sulte 1900

Seattle, WA 93104

206-438-5700 | _ | SIqlom



A Cg‘;}f CERTIFICATE OF LIABILITY INSURANCE s

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLIGIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f the certificate holder Is an ADDITIONAL INSURED, the policy({ies) must have ADDITIONAL INSURED provisions or be endorsed.
H SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, ¢ certain policies may require an ondorumom A statement on
this certificate does not confer rights to the certificate holder In lleu of sucrj“%ndmernﬂu(s)

CORTALT
Marsh USA, inc. A PR
1301 5th Avenue, Suits 1900 | e o et L o
Seattis, WA 33101 AL -
Ann: Seatis. CartRaquesi@imarth.com | ADDRES) ;
INSURER{S) AFFORDING COVERAGE . NAJKE 8
CH102866506- Stab-GAWLP-23- 14 INSURER A : Fisdgral insurance m ' . (03
B B IMSURER B : ACE Amercan Insurance Company ; 22667
821 Second Awe, Suite 1500 INSURER € : N/A NIA
Seatte, WA 98104 % SRR
NSURER E :
[ (NSUREN P
‘COVERAGES CERTIFICATE NUMBER: SEA-003338103-01 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TC ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
(Bean ADOL(SUBR| POLICY EFF [ POLICY EXP

TYPE OF IRSURANCE wanlwm. POLICY NUMBER [MMDDIYYYY) | (MWDOYYYY) LiaTs
A 1 x | COMMERCIAL GENERAL LIABILITY 3070470 00N [O0V20B | each occURRENCE s 1,000,000
"OAMAGE TO RENTE] .
) cuanssance [X] occum | PREWISE (€1 coormce) |8 0000
|| MED EXP (Any one parson) . | § 100.000
PERSONAL & AV NASRY .| 3 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: » | GENERAL AGGREGATE. s 2,000,000
:‘ POLICY D JECT D Loc PRODUCTS - COMPIOP AGO | 3 2,000,000
OTHER - r $
| AuTOMOB:LE LiaBILITY ! i D SIGLE Lok 5
ANY AUTO BOCEL Y AT [P parson) | §
[~ | OWNED SCHEDULED Y |
] AUTOS oLy MITOS o i BOORLY WARTY [P sccider)| &
|| auTos onLy AUTOS ONLY | [Par pociend) ¥
s
| Jwesntriawms | |occwm EACH OCCURRENCE $
" | excess uas CLAIMS-MADE AGGREGATE 3
DED | | nevesmons s
B [WORKERS COMPENSATION LT OVAN (GBS | x | 57a || &*
AND EMPLOYERT' LLABH ITY N ETATUTE B
ANYPROPRIETORPARTNEREXE CUTIVE E.L. EACH ACCIDENT y 1,000,000
OFFICERMEMBER EXCLUDED? Wia — 200,000
(Marmmory i R} E.L. OXSEASE - EA EMPLOYEE] § 1,000,
[} dedcribe urier 5
DESCRIPTION OF GPERATIONS beiow €., DISEASE . POLICY LoarT | 8 1,000,000
DEICRIPTION OF OPERATIONS f LOCATIONS { YEFOCLES (n.coe.o 101, Addithonsd Remarky SMb iy be sitached H more space is tm
Extibil of inscrance
CERTIFICATE_ HOLDER CANCELLATION
Stata of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Adminisirative Services, Burea of Purchase ‘THE EXPIRATION DATE THERECF, NOTICE WILL BE DELIVERED IN
and Property ACCORDANCE WITH THE POLICY PROVISIONS.
5 Capital Swreat, Room 02
- N 03301 AUTHORIZED REPRESENTATIVE
, 2 PHarakk HUSI ¥ Tuc.

© 1988-2018 ACORD CORPORATION. All rights raserved.
ACORD 25 (2016/03) The ACORD nams and logo are registered marks of ACORD
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Streot - Room 120
Concord, Now Hampshire 03301

Qffice@dns nh.goy
, Jasaph B. Bouchard
Charles M. Arlinghaus . Assistont Commissioner
Commissioner (603) 2713204

(603) 2713201
Catherine A. Keane
Doputy Commissioner
(803) 2712089

August 20, 202)

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hompshire 0330!

"REQUESTED ACTION

Authorize the Department of Adminisiralive Services fo enter info a contract with
Slatom, LLC of Boston. MA [Vendor NO. 318834). for an oggregote price limilation of
$10.,000,000.00 among all owarded vendors. for Solestorce Prolessional Services. The term shall
be eftective upon Govemor and Council opprovol and ending on December 3| 2023 with
the.option to extend for two (2) odditionol one-year exiension terms.

Funding shall be provided through individua) agency expenditures. none of which
sholl be permilled unless there are sufficient appropriated funds 1o cover the expenditure.

PLANATION

The Deportment of Adminisirative Services. through the Bureau of Purchase and
Property. and in collaboration with the Department of Informatlion Technology. issued a
request for proposol on February 3. 2021 with responses due on Mcrch 3. 2021. There were 11
compluonl responses received.

Itis the Department’s intent o enter inlo contracts with the 10 highest scoring vendors
where through 0 Request tor Quote [RFQ) and Statement of Work' (SOW) process the
Depariment of Administrofive Services. on behalf of o requesting Stale agency. will issue
RFQ/SOW to all contractors. Each SOW will detail various requirements relaled 1o the services,
plonning. and implementation of new projects. The project engogement will be bosed upon
the highest scoring response. Project engagements under the agreements with a doflar value
exceeding $10.000. shall be brought before the Executive Council for approval prior 1o
proceeding with the engagemenits.



His Excellency, Governor Chrisiopher 1. Sununy
and the Honorable Council
Augusl 20, 2021

Poge 2012

As the Stote's experience and experlise wilh Salesforce molures. it will expond its
Salesforce capabiities and services offered. The production Salesforce environment is
centrally managed. The State has implemented an Enterprise Government Model that seeks
io establish Standard Operaling Procedures (SOP) and processes on the use of hird party
solutions.

Through the proposed conlracts. the State anticipates improvements in the following
areas: outomaling business processes, providing prompt responses to fracking or delivenng
constitueni needs. refining business operations based on access to insighttul dato, securing
information within c0mpﬁonce of State and Federal reguigtions. and deploying rapid
solutions throughout the Sfole of New Hompshire's IT environment.

Enabling these capobilities will often require fhe use of expert resources thot con assist
the Stale to efficiently design, govem. mainloin ond provide ongoing monggement of these
plattorms in o secure, responsible ond effective manner. Contracting mechanisms that
shorten the "time 1o volue" ore needed to procure resources to work with Stole.cgencies and
T stoff to supplement exisling consirained resources that are needed to provide ihe skills
necessary for the State to excel in its-Digilal Government Initiatives. Based on the foregoing. |
‘am respectfully recommending approval of the contract with Slalom, LLC.

Respectfully submitted,

ol

Charles M. Arlinghous
Commissioner

TDD ACCESS: RELAY NH 1.800.785.27964



Division of Procurement Support Services Gar_y S. Lunetta
Bureau'of Purchase Property ) ~ Director
. ' g ' (603) 271-2201

_Bid Description  |Salesforce Professional Srve Agancy: Statewide

Bid # RFP 2425-21 Requisition: # |N/A
Agenl Name Paul Rhodes - Bid Closing:  |3/3721 @ 10:00 AM

Tech Mahindra . 92.9
CareSphere | ) 90.9
Deloilie 87.1 . 2
MTX Group 86.0
22nd Cenlury ' .82.6
| Spruce Tech . 82.5 .
Catalyst ; 80.0
Brite Systems : ) 79.7
Puhlicis
Sapient ; 79.5 = -
Slalom 75.2 _ :
Aqualagoon 64.0 : -




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fox: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
ana:rri:sioncr

. August 12,2021

Charles M. Arlinghaus, Commissioner

Department of Administrative Services

State of New Hampshire ' .
25 Capitol Street

Concord, NH 03301

Dcar Commissioner Arlinghaus,

This letter represents formal notification that ihc Department of Information Technology (DolT)
‘has approved your agency's request to enter into seven (10) contracts as described below and referenced as
DolT No. 2021-081.

The ten (10) contructs being requested are for:
I. Brite Systems Inc. of Indianapolis, IN
2.. Catalyst Consulting Group, Inc. of Chicago, IL
3. Sprucc Technology, Inc. of Chifton, NJ
4. Deloilic Consulting LLP of Concord, NH
5. Coresphere, LLC of Bethesda, MD i
§. MTX Group of Albany, NY
7. 22nd.Century Technologics, Inc. of Mclean, VA
8. Tech Mahindra Americas Inc. of Plan, TX
9. Sapient Corporation d/b/a Publicis Sapient of Boston, MA
10. Slalom, LLC of Boston, MA y

This is a request to cnier into a statewide contract with ten (10) vendors to allow agencics
to release RFQ'VSOW's for Salesforce Professional Services. These contracts will provide
a mechanism flor agencies requiring assistance with ongoing and future projects, Currently,
o)l applications are intermally focused and used exclusively by State agency personinel;
public data submission is currently done through web 10 case. it is anticipated-that as the
State's expenence and cxpertisc with Salesforce miatures, it will cxpam.l its Sakslorce
capabilitics and services offered. )

The total amount of 1hc ten (10) contracts is not Lo exceed $10,000,000, and shall become
¢flective vpon Governor and Executive Council approval through December 31, 2023,

"nnovative Technologies Todoy for New Hompshire’s Tomorrow”



STATE OF NEW HAMPSHIRE
Deais Coulet DEPARTMENT OF INFORMATION TECHNOLOGY
17 Hazen Dr, Cancord, NH 0330
Fox: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Commissioner

A copy of this letter should accompany the Department of Administrative Services® submission 10
the Govermnor and Exc¢cutive Council for approval.

Sincerely, )

) 3
Y I I A
N 2, "EYLS & g

Denis Goulet

DG/ik
DolT #2021-08] ;

‘¢c: Poul Rhodes, DAS

“Innovotive Technologies Todoy for New Hompshire's Tomorrow™



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and.all of its attachments shall becoame public upon submission to Governor snd
Executive Council for approval. Any information that is private, confidential or proprietzry must
be clearty identified to (e agency and agreed to in writing prior to signing the contract.

1. IDENTIFICATION.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutuslly apree as follows:

GENERAL PROVISIONS

1.1 Stac Agency Name

Department of Administrative Scrvices

1.2 State Agency Address

Statc House Annex

25 Capitol Street

Concord, NH 03301
1.3 Contractor Name 1.4 Contracior Address

199 Boylsion Street
Sislom, LLC Suite 1000

; Boston, MA 02116
1.5 Couotractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
Various December 31, 2023 310,000,000.00

617-640-0092 :

1.9 Controcting Officer for Statc Agency
Paul Rhodes, Purchasing Manager

I.lﬁ State Agency Telephone Number -' B

603-271-3350

1.11 Contractor Signature

Wil morria [l 2:; 2821 1143 EOT)

Date: ;11 21, 2021

1.2 Name and Title of Comiractor Signatory

Russell Norris ) General Manager

1.13  Siate Agency Signature

m;F:‘GllélM

1.14 Name and Tile of Stale Agency Signalory
Charles M. Arlinghaus, Commissioner

By:

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

Direcior, On:

By: W/

1’16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

> ¢f30f0n/

G&C licm number:

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Mezting Date: oCT 1 3 ZUZ'

(W0

Pape |

BEPUTY SECRETARY OF STATE

of 50
Conrractor Initials #=
Date Jul 21,2021



1. SERVICES TO BE PERFORMED. The Siate of New
Hampshire, acting through the agency identified in block 1.1
("Swa1c”), enpgages conmtraclor  identified in block 1.}
(*Contracior’”} to perform, and the Conuracior shall perform, the

work or sale of goods, or both, idenlificd and more panicularly -

described in the anached EXHIBIT B which is incorporsied
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Norwithstanding any provision of .this Agreement 10 the
contrary, end subject to the approval of the Govermor and
' Execulive Council of the State of New Hampshire, il applicable,
this Agreemieni, and all obligations of the panties hereunder, shall
become cffective on the date the Govemor and Executive
Coeuncil approve this Agreement as indicated in block 1.17,
unless no such approval is requircd, in which case the Agreement
shall become effective on the date the Agreemen is signed by
the Stote Agency as shawn in block 1.13 (“Effective Date™).
3.2 If the Contracior commences the Scrvices prior to the
EfTective Date, oll Services performed by the Cositractor prior 10
the Effeciive Date shall be performed ot the sole risk of the
Contraclor, and in the event that this Agreement does not become
efMective, the State shall have no liability to the Contragior,
including withow limittion, any obligation 1o pay the
Conractor for any cosis incurrcd or Services performed.
Contractor must complete 3ll Scrvices by the Completion Date
specified in block 1.2, :

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithsianding any provision of this Agreement to the
controry, oll obligations of he Siate hercunder, including,
without limitation, the continuance of payments hercunder, are
contingcnt upan the svailability and continued appropriation of

funds affccted by any state’or federal legislalive or executive

action that reduces, climinales or otherwise modifies the
sppropriation or avzilability of funding for this Aprcement and
the Scope for Services provided in CXHIBIT B, in whole or in
pan. In no event shall the Suir be lisble for any paymenis
hereunder in excess of such available appropriated funds. In the
event of o reduction or termination of pppropriaicd funds, the
Siate shall have the right 1o withhold paymen until such funds
become avoilable, if cver, and shall have the right 16 reduce or
terminate the Scrvices under this Agreement immediatcly upon

giving the Contracior natice ol such reduction o {crmination.

The Siate ghall nor be required to transfer finds from ony olher
account or source 10 the Account identified in black 1.6 in the
cver funds in that Accounm are reduced or unavaitable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

$.1 The contrict price, methad of payment, and (erms of paymens
are idertificd and” more panidularly deseribed in EXHIBIT C
which is incorporaied hercin by reference.

5.2 The paymem by the Stare of 1he contract price shall be the
only and the vompleic reimbursement to the Contractor for all
cxpenses, of whatever nature incurred by the Contracior in the
perfonnance hereol. and shall be the only and the compleie

compensation Io ihe Contractor for the Services. The Siate shal)
have no liability to the Contractor other than the controct price.
5.3 The Swate reserves the eight to offset from any amounis
othcrwise payable to the Contracior under this Agreement those
fiquidated amounts required or permiticd by N.H. RSA 80:7
through RSA 80:7-¢ or.any other provision of law.

5.4 Notwithstanding any provision ia this Agreement 1o the
contrary, end notwithsiznding unexpected circumsianecs, in no
cvent shall the 1otal of all payments sushonzed, or sctualty made
hereunder, exceed the Price Limiwtion set forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conpection with the performance of the Services, the

" Contractor shell comply with all applicable mawcs, laws,

regulstions, and orders of federal; state, county or municipal
suthorities which impose any obligation or duty upan the
Coniractor, including, but not limited to, ¢ivil rights and equal
cemploymen! opportunity laws. In addition, if this Agreement is
funded in any pan by monics of the United Siates, the Contraclor
shall comply with all fedenal executive orders, rules, regulations
and stotuies, and with any rules, regulations and guidelines os the
State or the United Stotes issuc 1o implement these regulations.
The Contractor shall also comply with all applicable intellcciual
property laws, '

6.2 During the term of this Agreement, the Contractor shall not
discriminaie: against employces or applicants for employmen
because of race, color, religion, creed, age, scx, handicap, sexus)
orientation, or national origin and will take offirmative ection to
prevent such discrimination,

6.3. The Contreclor sgrees 1o permit (ke State or United Sizies
access to any of the Contraclor's books, records and accounts for
Ihe purpose of ascerining compliance with all rules, regulations
and arders, and the covenants, terms and condivions of this
Agreement.

1. PERSONNEL.

7.1 The Contractor shall a1 its own expense provide all personnet
nccessary 10 perform the Services. The Contractor warrants that
oll persannel engaged in the Services shall be qualified 1o
perform the Secrvices, end shall be properly liccnsed and
atherwise authorized 1o do so under all applicable laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agrcement, and for o period of six (6) months ufter the
Completion Date in block 1.7, the Coniractor shalt not hire, and
shall not permit any tubcontracior or other person, firm or
corporation with whom il is engaged in 8 combined effon 10
perform the Services to hire, any person wha is » Sizic employee
or, oflicial, who is matcrially involved in the procuremem,
administration or performance of his Agreemem,  This
provision shall survive termination of this Agreement.

2.3 The Contracting OfTicer specified in block 1.9, or his or her
successor, shall be the Siate’s representative. o the event of any
dispute conceming the interprewdtion of this Agreemcent, the
Coniracting Officer's decision shatl be final for the State.

Page 2 of S0
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8. EVENT OF DEFAULY/REMEDIES.

2.1 Any one or more of 1he (ollowing octs or omissions of the
Contractor shall constiruté an event of defautt hercunder (“Evcm
of Default):

8.1.1 failurc 10 perform lhc Scmces satisfelonily or on
schedule;

8.1.2 foilure to subinit any report required hercunder; and/or
8.1.) failure to perform any other covenant, term or condmon of
this Agreement.

8.2 Upon the occurrence of sny Event of Default, the Swate moy
take any one, or more, or all, of the lollowing actions:

8.2.1 give the Contraclor.s written notice specifying the Event of
Defpult and requiring it 1o be remedicd within, in the absence of
b greater or lesser specification of time, thinty (30) days from the
date of the notice; end ifthe Event of Default is novvimely cured,
terminote this Agreement, effeciive two (2) doys after giving the
Contractor notice of iermination;

8.2.2 give the Contractor a wrilien notice specifying the Event of
Defloult and suspending oll paymems to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the daic of such notice until such time as the Stare
determines that theContractor has cured the Evenl of Default
shall never be pad (o the Comiracior,;

8.2.] give the Coniractor a wrillen notice specilying the Event of

Delault end sct ofT sgainst ony other abligations the State may,

-owe 10 the Contractor any damages the State sulTers-by rexson of
eny Eveni of Defauly; and/or

8.2.4 give the Contractor o written notice specifying the Event of
Defoult, reat the. Agreemem as breached. terminate the
Agreement and pwsuc any of its remedics at faw or in equity, or
both, .

8.). No fzilurc by the Siaic 10 enforce any provisions hercol afler
any Event of Defauli shatl be deemcd o waiver of iis rights with
regard 10 that Event of Default, or any subsequent Event of
Default. No express failure to enfarce any Event of Delauli shall
be deemed o waiver of the right of the Swate to enforce cach ond
all-of the provisions hereof upon any further or other Event of
Defauh on the part of the Comtracior.

9. TERMINATION.

9.1 Nerwithsianding paragraph 8, the Staic may, ar its sole
discrenson, terminate the Agreement for ony reason, in wholc or
in pan, by thinty (30} Jays writien notice lo the Contractor thal
the Siatc is cxcreising its option to terminaie the Agreemen;
9.2 In the evem of an carly 1ermination of this Agreement for
any reason other than the compleiron of the Services, the
Contractor shall, a3t the Sigre’s " discrelion, deliver 10 the
Contracting QOfTicer, not later than Gifieen (15) doys sfter the daie
of termination, & repon (“Termination Repon”™) describing in
detail all Services performed, and the contraci price corned, 10
and including the date of termination. The form, subjcer matter,

conient, and numbcr of copics af the Termination Report shall

be identical 10 those of any Finul Repon described in the atlached
EXHIBIT B. In addition, at the Statc’s discretion, ihe Contracior
shail, within I5.days of notice of carly wrmination, develop and
submit 10 the State a Transitton Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “daia™ shall mean all
information end things devéloped or obtained during the
performance of, or ncquired or develaped by reason of, this
Agreement, including, bul not limited 10, all studier, reports,
files, formulae, surveys, maps, chans, tound recordings, video
recordings, pictorinl reproductions, drowings, onalyscs, graphic
representations, compulcr programs, computer printouls, notes,
leners, memoranda, papers, and documents, oll whether
finished or unfinished. ]

10.2 All dat1a snd any propenty which has been.received lrom
the Staic or purchased with funds provided for that purpose
undcr this Agreement, shall be the property of 1he State, and
shall be retumed to 1he Stote upon demand or upon termination
of this Agreement for any reason. ]
10.3 Conlidemiality of date shall be governed by N.H. RSA.
chapter 91-A or other existing taw. Disclosure of data requires
prior writicn approvel of the Sute.

11, CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contrector is in all respecis -
an independen contractos, and is neither an agent nor an
employee of the State.  Ncither the Contractor nor sny of its
officers, employces, agents or members shatl have outherity 1o

bind the State ar receive any benelits, workers' compensation or

other emoluments provided by the State 1o its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Controcior shatl not assign, or otherwise tronsfer any
interest in this Agreement without the prior written aotice, which
shall be provided to the State at least fifleen (15) days prior to

-the assignment, and & writien consens of the Sitc, For purposes

of this parngrnph a Change of Control shnll constitute
sssignment.  “Change  of Conwrol” means (a) merger,
consolidation, or & transaction or scrics of nelated transactions in
which o third parly, logether with its offilisies, becomes the
direct or indirect owner of Nifly percem (50%) or mare of the
voling shares or similer cquity interests, or combined voting
power of the Contractor, or (b} the sale of all or subslanllally alt
of the esseis of the Controctor.

12.2 Nore of the Services shall be subcontracied by the
Contractor without prigr wrilten notice and consent of the Sate.
The State is entitted to copies of all subconiracts and assignment
agreements and shall not be bound by any provisions cantained
in a subcontract or an assignment agreement 10 which it'is not a

party.

13. INDEMNIFICATION. Unlcss othcrwisc exempied by law,’
the Contracior shail indemnify and hold harmlicss whe State, its
officers and employces. from and against any and all claims,
liabilities and costs for any personal injory or propenty damages,
patent or copyright infringemen, or other claims assened against
the Staie, its ofTicers or employces, which arise owt of (or which
may be claimed {o anisc ouwl of) the acts or omixsion of the
Contractor, or subcontractors, including but noi limited 10 the
acgligence, reckless or intcniional conduet. The Siate shall no
be liable for any cosis incurred by the Contractor arising under
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this parograph 13. Notwithstanding the forcgoing, nothing herein
conigincd shall be deemed to canstitute 3 woiver of the sovercign
immunity of the State, which immunity is hereby reserved 10 the
Sute. This covenomt in paragroph |3 shall survive the
termination of this Agreement.

14, INSURANCE.

14,1 The Contractor shall, a1 its sole expense, obtdin and
continuously mainain in force, and shall require any
subcontractor or assignee to oblain and maintaib in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodity injury, death or property damage, in amounts of not

less than-$1,000,000 per occurrence 2nd $2,000,000 aggrcgale -

or cxcess; and

14.1.1 special cause of loss covernge form covering all ptopcﬂy
subject to subparagraph 10.2 herein, in an smount not less 1han
80% of the whole replacement valuc of the property.

14.2 The policies deseribed in subparagraph 14.1 herein shall be
on policy farms and endorsements epproved for use in the State
of New Hompshire by the N.H. Depantment of, Insurance, and
issucd by insurers licensed in the Siate of New Hampshire,

14.3 The Contractor shall fumish to the Contracting Officer
dentified in block | .9, or his or her successor, o centificate(s) of
insurance for all insurance required under this Agreement,
Contructor shall slsa fumish to the Contracting Officcr identificd
in block 1.9, or his or her succestor, cenificaie(s) of insurance
for ol rencwal(s) of insuronce required under this Agreement no
later than 1en (10} days prior 10 the cxpirntion dawe of cach
insurance poticy. The certificate(s) of insurance and any
rencwals thercol shall be stinched and are incorporated hercin by
reference.

15. WORKERS’ COMPENSATION.

(5.1 By signing this agreement, ‘the Contractor agrees, cenifies
and warrants that the Contractor is in compliance with or cxempl
from, the requirements of N.H. RSA chapter 281-A ( Workers”
Compensation ™).

15.2 To the extent the Contractor is subject 1o the requirements
of N.H. RSA chapter 281-A, Contractor shall maintgin, and
require any subcontracior or assignes 10.secure and maimain,
payment of Workens' Compensation in conncction with
oclivities which the person proposcs 1o underiake pursuant to this
“Agreement. The Contracior shall furnish the Contracting Officer
identificd in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H, RSA chapier
2B1-A and any applicable rcnewadl(s) thercof, which shall be
anached and are incarporated herein by reference. The Siate
shall not be responsibic for payment of any Waoarkers'
Compensation premiums or for any other claim or benefit for
Coniracior, or any subconiracior or employee of Conlmcior,
which might arise under applicable State of New Mampshire
Workers' Compensation  luws  in  conncction  with  the
perlormaiice of the Services under this Agreement,

16. NOTICE. Any notice by a panty hereto 1o the vther pany
shall be deemed 10 have been duly delivered or given al the time
of mailing by cenified mail, posiage prepaid, in o United States
Post Office adiressed to the partics at the addresses given in
blodu 1.20nd | 4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged enly by an instrument in writing signed by the
puitics hercto and only after approval of such omendmen,
waiver or discharge by the Govemnor and Exccutive Council of
the State of New Hampshire unless no such spproval is required
undcer the Circumsiances pursuant to Siate law, rule or palicy.

18. CHOICE OF LAW AND FORUM. This Agreemeni shal)
be govemed, interpreted and construed in accordance with the

. laws of the Siatc of New Hampshire, and i3 bmdmg uvpon and

inures to the benefic of the parties and Lheir respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to ¢xpress their mutual intent, and no rule
of construction shall be applied against or in favor of ony party,
Any actions prising out of this Agreement shail be brought snd
mainlained in New Hampshire Superior Court which shall have
cxclusive jurisdiction thereof,

19. CONFLICTING TERMS. In the cvent of a conflicy
berween the terms of this P-37 form {as modified in EXHIBIT
A) and/or attachmeats ond amendment thergol, the terms of the
F-17 {23 modified in EXHIBIT A) shall control. -

20. THIRD PARTIES. The parties hereto do not intend to
benefit ory third panies and this Agreement shall not be
construed 10 confer any such benefit.

2. HEADINGS. The headings throughout the Agreement are
for reference purposes anly, and the words contained therein
shall in uo way be held to explain, modify, smplily or sid in the
interpretation, construction or meaning of the provisions of this
Agreemenl.

12. SPECIAL PROVISIONS. Additiona! or modifying
provisions sct forth in the atiached EXHIBIT A arc incorporated
hertin by reference.

13. SEVERABILITY. Inthc event anyof the provisions of this
Agrcement arc held by o count of competent junisdiction o be
contrary 10 any state or federal law, the remaining provisions of
this Agrecment will remain in full force and effecy,

4. ENTIRE AGREEMENT. This Agrcemcnt, which may be
exccuted in a number-of counierpans, cach of which shall be
deemed an original, constitutes the entire 2greemem and
understanding between the parties, and supersedes all prior
agrcements and undcrsundmgs with respect 10 the subject master
herewf.
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EXHIBIT A

SPECIAL PROVISIONS
Delete Section 13. INDEMNIFICATION in its entirely ond substitule with the [ollowing:

The Contractor shall defend, indemnily and hotd harmiess the Siate, its officers and

.employees, from ond agoinst any and all cloims, liobiliies and costs for ony personal injury or

property damoges. patent or copyright infingement, or other claims asserted against the

. State, its officers or employees, which arise out of jor whrch may be claimed o anse out of)

the octs or omission of the Conlroctor. or subcontraclors, inciuding but not limited to the
negligence, reckless or intentional conducl. The State sholl not be lioble for any costs incured
by the Contractor arising under this poragroph.

The Coniroctor sholl require ony subcontractor. delegotes. or transierees to agree in wriling to
defend. indemnity and hold harmless the Slate, its olficers and employees lrom ond ogainst
any ond ol losses suflered by the: Stote. its officers and employees. and any and all claims,
liabilities or penalties asserted agoins! the State, its olficers and employees. by or on behalf of
ony person, on account of, bosed ‘or resulling from, arising out of {or which moy be cigimed to
orise out of) rhe acts or omvssrons ol the subconiraclor, delegcte or ironsferee .

Further, notwithstanding the foregomg nothing herein conigined sholl be deemed to _
constilute g waiver of the soverelgn immunily of the State, which immunity is herebv reserved
to ihe State. This covenant shall survive the lermination or |hl$ Agreement
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EXHIBIT B
SCOPE OF SERVICES

1, INTRODUCTION

This Master Agreement is entered into by ond between Slalom; LLC [hereinafler refered to os the
“Contractor”) and the State of New Hompshire (hereinafter refered to os the "State"). The
Conlraclor hereby agrees lo provide the State and ils agencies with for Satesforce Professionol
Services in accordance 1o this Agreement ond Ihe terms of Reqgues! for Quotes (RFQ)/Statements of
. Work (SOW) to this Agreement.

2. CONTRACT DOCUMENTS

This Controct consists of the following documents ("Contract Documents"):

Stote of New'Hompshire Terms and Conditions, Generol Provisions Form P-37
EXHIBIT A Special Provisions

EXHIBIT B Scope of Services

EXKIBITC . Method of Poymenl

EXHIBITD  RFP 2425-21

EXHIBITE RFQ/S0OW

~eapngo

In the event ol ony conlflict among the terms or provisions of the documenits listed above, the
lollowing order of pnonry shall indicate which documents conlrol: {1} Form Number P-37. as modified
in Exhibit A, Special Provisions, {2) EXHIBIT B "Scope of Services,” (3) EXHIBITC * Meihod of Poyment,”
(4) RFQ/SOW Worksheer ond {5} EXHIBIT D “RFP 2425.21."

All RFQ/SOW.ond Purchase Orders shall. be subject solely 1o the terms of this Contract. in the event of
any conllict omong’lﬁhe terms or provisions of this Controct ond the SOW and Purchase Orders, the
terms of this Contract must take'precedent.

3,_JERM OF CONTRACT
The term of this Contract shall commence upon the approvol by the Governor and Executive

Council ond shall conlinue thereafler through December 31, 2023, o period of oppfoxlmoiely two
and one-holl [2 5) years. unless extended for oddmoncl terms.

The Conlroct moy beextended for five (5) odditional one-year exlension lerms thereafler upon the
some terms, conditions and pricing struciure upon the approvol of the Governor and Execulive
Council.

The maximum term of the Conlract {including oll extensiohs) connol exceed seven ond one-half {7.5)
yeors.
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4, SCOPE OF WORK

All SOWs that are negoticted between the Parties shall be in writing and executed by bolh Parties
ond sholl be oftoched hereto os supplementol Exhibils, ond shalt be incorporated into, and
governed by, this Agreement. A slandard templote to request o quole is attached (Exhibit E).
Controctor must be copable of providing information Iechnology prolessional services for
tmplemenfmg Salesforce solutions,

Contractor will receive RFQs/SOW from the Department of Adminisirative Services with a Salesforce
Professional Services Scope of Work. Each Scope of Work will detail various requirements related to
the plonmng ond implementation of new projects. Eoch Scope of Work may request Solesforce
implementalion ond experience in varying lunctional oreos or require mandalory expertise. Requests
for Servicas or Deliverables under the Controct will be submitted on behall of State Agencies in the
form of an RFQ/SOW to oll conlractors. An RFQ/SOW shall not constitute o binding order until o
Purchose Order ond RFQISOW have been approved per the requirements of the Conlroct.

_In coses where specicl licenses, cccreditotions or certificofions ore required by the Stale, federol or

locol law or regulation to perform Services of specifiedjob descriptions or RFQ/SOW. Contractor shall
provide copies of such license, accreditotion or cedtification wurhm five (5} business days upon award
when requested by the Stole.

lndividuol RFQsISOW may include odditionol contractugl requirements. cerlifications. or approvals
that must be solisfied ot the time the Purchose Order (PO) is ploced or upon delivery. Any federol
requirements or odditionol funding requirements will be defined by Ihe Slofe in the RFQ/SOW and

incorporated in Purchase Orders (PO).

I, .STAN D3 FOR FUTURE PROJEC

L. USE OF CONTRACTOR SOLUTIONS

. when aworded o project through the RFQ/SOW process, Controctor will provide the
services os specified within the RFQ/SOW.
. Conlroclor shall explcitly stale what Salesforce licenses are required as well 05 ony

third porty applications when responding to o RFQ/SOW.

. Eoch RFQ/SOW moy include requirements about the System Integralor’s ($)
experience in implementing o similor solution: Experience sholl include requirements
ihot include but are nof limited 10, haw mony solutions of a similor noture ore
implemented ond operationol, the size ond complexily of Ihe project. ond ony
experience with statutory, regulatory, or industry stondords. The specific Contractor
propased funclionality musl be described.

SECURITY AND TESTING

i, APPLICATION SECURITY.

Contractor shall:
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» Develop Soltwore opplications based on industry best praclices and incorporating’
informotion security throughout the Softwore development fife cycle;

» Perorm o Code Review prior to release of the opplication to the State to move it
info production. The code Review may be done in a manner mutually ogreeable to
the Contractor and the State. Copies of the finol, remedialed resuits sholl be
provided {o the State for Review and oudil purposes;

+ Follow Chonge Control Procedures [CCP) relotive to relegse of code: ond

» Develop opplicotions following securily-coding guidelines as set forth by

" organizations such gs. but nol limited to Open Web Applicalion Security Project
(OWASP) Top 10. SANS Common Weokness Enumeration {CWE) Top 25 or CERT
Secure Coding.

i, YEST PLANNING AND PREPARATION

Controctor shall meet the State's lesting ond acceptonce requiremenis. All Testing ond
Acceptance addressed herein sholl apply to testing the System. This shall include planning,
test scenario development. Data ond System preparation for testing. ond execution of Unit
Testing. System integration testing, convarsion/migration testing, instaliation testing, ‘
performance. and siress lesting, Security Review ond testing, ond support of the Stote dunng
user Acceplonce Tesling [UAT).

Contractor must disclose in their RFQ/SOW responses the scheduling ossumplions used in
regard to the Using Agency's resource efforls during testing.

Conlractor shall certily. in writing, that the-Coniractor's own stalf hos successfully executed oll
prerequisite testing, along with reporting the octyol tesling resutls.

The State will commence its tesling within five (5) business days of receiving Certfification from
the Coniracior that the State’s personnel have been trgined and the System is instolied,
conrgured complele, and reody for State tesling. The testing will be conducted by the State
in an environmenl independent irom the Contractor's development environment. Controctor
must assist the Stale with tesling in accordance with the Test Plan and the Work Plan, utilizing
test ond live Doto to validole repons, and conduct stress ond performonce testing.

lil. TESTING
Testing begins upon complelion of the Software configuration.as required and user Iraining
occordmg to the Work Plan. Teshng ends upon |ssuonce of g letter of UAT Acceptance by the
State.

Contractor shall odhere 1o the Slate’s standard methodology described in Table lll-C: Stale
Recommended Testing Methodology.

| Table I-C: Stcle Recommended Tesling Methodology
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Application components ore lested on an individual basis to

Unit Testing
vérfy .Ihat the inputs. oulputs. ond processing logic of each
application componentfunctions without erors. Unil Tesling is
performed in either the developmen! environment or o testing
% environment. i
The goal is to find emors in the smollest unit of Software. If
successiul, subsequent integrafion lesting should only revéo!
ermors reloted 1o the integration between opplication
components.
System a. Validotes the integration between the individual unit
Integration 'cpplico!iqn components and verfies thot the new
Testing System meels defined requirements ond supports
execution of inlerfoces and business processes. The
Systems Integration Test it performed in o flest
environmenl. '
b. Emphosizes end-lo-end business processes and the flow.
ol information ocross opplications. It includes alt key
business processes and inlerfoces being implemented,
+ confirms Dota tronsfers with exiernol parties, ond
includes the tronsmission or printing of oll eleclronlc ond
poper documents.
¢. The Stole will conduct System Inlegrotion Tesling, ulilizing
scripts developed. as_identified in the Test Plan, to
validate the funclionality of the System and its
interfoces. The State will also use System Integrotion
Testing to volidate modifications, fixes ond other System
interoclions with the Conkoclor supplied Software
. Solution.' )
Conversion - | The Conversion/Migration Volidation Tesling should replicote
/Migration 1 the entire flow of the converted Dato through the Software
Validation - “Solution. ‘As the Soltwore Solulion is interfaced to legocy'or
Testing third-porty opplicolions. the testing verifies that the resulling
converied legacy Dala performs correctly.
Installation - Applicotion componenfs are msfclled in the System tes!
Testing environment-1o iest the instollalion routines ond are relined for

the eventual production environment. This oclivity serves as a

dryrun ol the installotion sleps in preparation lor configuring the
. production Systemn. .
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User "| The user Acceplonce Test (UAT) is & Verficolion process
Acceplance perdormed in 0 copy of the productlion environment: The User
Testing (UAT} .| Acceplonce Test venfies System functionality ogainst
predefined Acceplonce criteria thot support the successful
execulion of opproved business processes.

a. .The Contraclor's Projec) Manager must cerdify in wiiting,
thot the Controctor's .own stoff hos successtully
executed all prerequisite Contracior testing. along with
reporting Ihe octual testing results prior to the start of ony
tesling executed by Stale stalf.

b. The Stale will be presented with a Stote approved Test
Pian, test scenarnios. test cases. test scrpts, test Doto. ond
expecied results, as well as wiiiten Cerificotion of the
Contractor's having completed the prerequisite tests,
pror to the Slate stofl involvement in any testing
octivities. '

A~

c. ~ UAT will also serve s o performance and stress test ol
_the System. it may cover any aspect of the new System,
including odminisiralive procedures such os backup
and recovery. The results of the UAT provide evidence
thot the new Sysiem meels the User Acceplonce crteno
as delined in the’ Work Plan

Upon successiul conclusion of UAT and successful Systemn
deployment, the Stale willissue-q letier of UAT Acceptance and
the respective Waranly Period sholl commence as descnbed in
section 4 12 Wamranly Period. :

Regression As o result, of Ihe user lesling octivities, problems will be
Tesfing identified thot require comeclion. The Stote will nolity the
Contracior of the noture of the tesling failures in wiiting. The
Contrgclor will be required to perdorm addilionol tesling
activities in response to State .ond/or user.problems identified
from the tesling resulls.

Regression Testing means selective re-testing 10 detect foulls
introduced during the modificalion effort, boih to verity that
Ihe modifications hove nol coused unintended odverse
elfecls. and to verily ihot Ihe modiliéd ond refoted {possibly
olfected) System components shll meet their specified
requirements.

0. For each minor fgilure of an Accep!onée TesI: the
Accepionce Period sholl be exlended by
corresponding time delined in the Test Plon,
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b. The Contracior shall nolily the Stote no loler than
five {5) business days from the Controctor's receipt
of wrilten nolice of the test lailwre when the
Contractor expects the coreclions to be
compleled ond ready for retesting by the Slote.
The Contractor will have up lo five (5) business doys
to moke comections to the problem unless
specificolly exlended in wiiting by the State.

c.  When a programming change is made in response
- 1o, o problem identified during user lesting. o
Regression Test Pion should be developed by the
Controctor based on the understanding of the
progrom and the change being made to the
program. The Test Plon has lwo objectives:

1. Validate thot the change/update hos
been properly incomporoted inlo the
progrom; ond

2. Volidale thal there has been no
unintended change to the cther pordions
of the progrom.

d. The Controctor shall:

1, Cregte o sel of test condifions. lest cases,
ond test doto that will volidole thot ihe
chonge hos been incorporoted cormectly;

2. Creote o set of test conditions, test cases,
ond lest dota that will validate that the
unchanged portions of the progrom still
operote correclly; ond

3. Mangge the entire cyclic process.

e. The Conhoctor will be expected lo execute the
- Regression Test, provide aclual testing results, ond
certify its complelion in writing 1o the Stote prior to
passing the modified Software application to the
users lor relesling. :

In designing ond conducling such Regression Testing, the
Controctor will be required to ossess the risks inherent 1o the -
modification being implemenied and weigh those risks against
Ihe time ond. ellorl required for conducting the Regression
Tests. In olher words, the Contractor will be expected lo design
and conduct Regression Tesls that will identify any unintended
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consequences of the modification while toking into account

Schedule and economic considerafions.

Securlty
“I Review and
Testing

7 Sgcun'ty involves oll functions pertaining to the securing of
State Data and Syslems through Ihe creation and definition of
securnity policies, procedures and conlrols covering such areas

as Idenlificolion, Authenticafion and non—epudiction.

All components of the Software shall be Reviewed and tested
" to ensure they protect the Stote's hardwore and Softwore and

its reloted Data ossets.

Defines the set of capabilities that:

Service

"Component

Idenfification Supports oblaining informotion aboul
and Ihose porties attempting to log onto a
Authenfication syslem  or applicotion lor  security

purposes and the volidation of users.

Access Conhrol

Supports the management of pérmissions
for logging onto a computer or network.

Encryption - Supports the encoding of Data for
- *-| secunty purposes '

Intrusion Supports the deleclion ol illegal entronce

Detection into 0 computer system.

Verification Supports the confimation of oulhority 1o
erller a compuler syslem, application or
network.

Digltal Guoranlees Ihe ungliered state of ¢ lite.”

Signature

User. Supports Ihe administrotion of computer.

Management opplication ond nelwork accounls within

an orgonization.
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Role/Privilege Supporfs the gronling of 6bililies 1o users

Management of groups of users of a compuler.
apphcchon or network, i

Audit Trail Supporls Ihe identification ond

Capture and monitoring - o! aclivilies within an

Analysis application or system.

. input Validation Ensures the gpplication is protecled from
i buffer overflow, cross-site scnphng saL

' | injection, and unauthonzed access of lites
ond/or directories on the server.

- Prior 1o any System being moved into production, Contractar
4 shall provide results of o8 sécurity tesling to the Department of
Information Technology for Review ond Acceptonce. Al
Software and hordwoare shall be free of malicious code

{malwoare]),
M. GENERAL REQUIREMENTS |
L. CONIRACTOR STAFF

The Contracior's Project Manager requires opbrovcl of the Slate prior o oword of any
RFQ/SOW. The Stote's opproval process may include, without limitation. al the Stale's
discrelion, review of the proposed Project Monager's resume, qualilicalions. references and

" bockground checks, and oninterview. The Contractor's Projec! Manoger must be qualified to
perform the obligations required-of the positionunder the Contract, have {ll authonty to
make bmdmg decisions, and shall funclion os the Contractor's representative for oll
adminisirative and monogement matters. The Project Manager must be available to promptiy
respond during Normol Working Hours within two {2} hours 1o inquiries from the Stote. and be ol
ihe site as needed.

The Coniraclor sholknot change key stoff ond Project Manoger commitments (collectively
referred lo as "Project Stalf”) unless such replacement is necessory due to sickness, deolh,
lermination of employment, or unpaid leave of obsence. Any such changes 10 the
Contractor's Project Stolf sholl require the prior writlen opprovol of the Stote. Replocement
Project Stoff shall have comporable or greater skills with regord lo performance of The Project
as the sioff being reploced ond be subjeci to the provisions of this Controct, '

The Slale may conduct reference and bockground checks on the Coniroclor's Project Stoff.
The State sholl maintoin the conlidentiality of reference and background screening resulls. The
Stote reserves the right to reject the Conliraclor's Pro;ecl Slaft as o result of such reference ond
bockground checks. The Slate also reserves ihe right to require removol or reassignment of the
Conlroctor's Key Project Stafl found unoccepioble to the Slole
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Noiwﬂhsiondnng anything to the contrary. lhe Stote shall hove the option to terminote the
Coniroct, at its discretion, if it is dussohsr ed with the Conlractor's replocement Project Stalf.

The Contraclor shall not allow its personnel or subconfractors to store Slate dota on portable
devices. including personol computers, except os specified and allowed by the Contracl, and
then only on devices that are used and kept 6t its. dota centers within the Continental Uniled
Sigtes. The Contractor shall permit its personnel ond contractors to access State dato remotely
only to provide technical support and as specified or required by the controct. -

il. Progrom Support Roles Y
A. PROJECT MANAGER
The Controctor musl hove, mainiain for the duration of this Agreemem and engoge
Project Monager in ony-RFQ/SOW in this Agreement with The following minimum
quolifications:

Project Manager shall hove ot ieost 5+ years of ProgrcmlProlecl Monogement

 experience managing a.contract ond IT project team within Ihe Public Seclor

or Governmenli environmentls,

Strong ability to establish ond maintdin efteclive working relctionships with
ossociotes, subordinotes, public officiols ond other professionals. A very strong
verbal, wrilten and presentation skills ond an obility to express ideos cleory
and ¢oncisely both orally and in all forms of communication.

Cerlification in the field of Project Monagement.

Understanding of Agency business strategies ond oversees short and long-
term Sclesforce sirategles for IT infrastructure, operations ond Agency (T Plon
(AITP), and works with project teom lo deline objeclives, research [T
requirements, provide cost benefit analysis ond direcis projects lowards the
best Solesforce solution.

Provides input into the design and implementotion of projec!
management/inlrastructure processes where modificalions are benelicial to
support project outcomes. This may include items such as deliverable
templates. invoice processing. time gpprovol, or sub-teom reporting where
such infrastructure is not existent or not meeling the needs of the'project.
Demonstrates technical and judgmemcl skills required 1o perform project
management.

Provides. direction and support lor ossigned projec!s (pro;ect
inlake/priontizations, ond workllow and document monogemenn o ensure
timety and ellicient completion of tosks.

Assumes responsibility for-projects ond assigned stoff ond consullonts
inciuding delegafion and scheduling of work across ogencies ond provides
limely projec! progress reviews and leedback o senior leadership in Doll,
Project porlicipants and sponsors.

Mainigin conlinuous ond etflective oversight of onolysns ongd coordinolion
eflorts. including business analysts lo. support prgj&Cl mission and objectives,

- Leads onatysis os well as project management tasks and oclivities os needed

1o move project eliorts towards complelion.
Maintains projec!’plon monitoring, control ond updales os oulhorized ond
opproved by DolT manogemeni. ) :
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Participates in infra- and inter- agency discussions. requiring logical ond
technologica! expertise, particularly to share and document inlormation and
coordinote with project stakeholders from Doll ond other agencies,
Continuclly seeks to improve proclices 10 add qualily and value in support of
the intended assigned project missions ond goals. .
Focilitoie ongoing status repomng and conduct periodic project reviews,
Ability to perform financial monogement duties - producing bills/invoices and.
frocking the project budgel. )

Maintains a Program Management Schedute thot tracks upcoming work,
maojor accomplishments, and risks,

Ability to manage project statf ond ensure thot they meet cpproved project
deadiines.

8. Scrum mMaster

The Contractor must have, maintain for the durotion ol this Agreement and engoge
Scrum Master in any RFQ/SOW in this Agreement with the following minimum
qualiications:

Scrum Masler shall have ol lecst 5+ years ol expenence a Salestorce project
teom within the Public Sector or Governmental environments.

At least | of the following cerlifications: Certified Scrum Master, PMI Agile
Cerlified Prcclmoner Professional Scrum Master Il Certification.

Expenence with focilitoling Scrum Events and Activities.

Experence with ensuring the project teom and govermment stalf undérstond
the scrum or agile fromework that will be used for sprints and releases.
Experience with lecding Scrum or Scrum Sessions.

Experience wilh ensuring that the Sprint $tays aligned to Sprint Goals and
meels the delinition of done. .

Experience with tracking ond communicating issues that are discussed during
the Daity Scrums or Scrum of Scrum sessions.

Experience with facilitating Sprint Retrospective and identity oreas of
improvement, -

Expenence with supporting the development teamin creohng user stories for
each sprint.

Expenence in gpplicotion des|gn ond development s well o systems,
mainienonce and operalions of o lorge-scale IT system, )

Experience with moinlaining the Scrum Task boord or Kanbon Board for the
development leam and governmient 10 review the loles! stotus of the sprint..

C. Solestorce Administrator

The Controctor musl hove. mainloin lor lhe duration of this Agreement ond engoge-
Soleslorce Administrator in ony RFQ/SOW in this Agreement with the following minimum
qualificalions:

Saleslorce Administralor shall have ol least 3+ years ol experience ¢
Solestorce project! team within the Public Sector or Governmenlol
environments. - :

Musl hove Solesforce Certified Administrotor cerhfucohon. ‘
Experience with selting up orgonization proliles. configuring User interfaces
ond.configure sedrch setlings.
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. Expeﬂence with creohng ond mainlaining on enterprise contoct list within
Salesforce.

= Experience with selhng up ond managing user profiles, troubleshooling user
login issues.

= Experience with deploying it ond shilt Salesforce solutions.

+ Expenience with monaging Secuity ond data access based on: reskicting
logins, determining object access, establish record occess controls, manage
record access with role hierarchy, deal with record access exceptions, and
manage field-level security.

« Experience with customizing Satesforce solutions by creating new custom _
fields, developing picklists & lookups. eslobhshlng poge layouts, create record

- types while mainicining dala quality.

« Experience with managing Sales force dota based on: impoiting new records
using the import wizards, updoling existing records. mass transfer of records
between users. cleoning of records/dola inlegrity, bocking up dala. and
moinicining o doato dictionory. |

* Experience with demonstrating the obility to cutomate email templote
responses, workfllows, process builder, and establish rules within Saleslorces
copaobilities.

* Experience wilh developing reports and dashboards within Salesforce bosed
on the lollowing: running and modilying reports, creoting new reports, building
dashboards using dqtc visuolization look, and exporting dato from reports.

*  Must have strong business anclysis ond funclionao! experience, including

" requirements gothering. crecting/deploying solutions to end users. and
monaging User Acceplance Testing (UAT}/deployment process

» Experience with the following: deploying Saleiforce's solulions within o
Governmenl Cloud environmenl, knowledge (ond experience) wilh Transport
Layer Secuiily {TLS) and Secure Sockels Loyer (TSL). Salesforce Apex,
Soleslorce Object Query Longuage SOQL, Chatler, Solesfarce’s Lightning
Componenl, Visualforce. Mulesofl, DocGen(Nintex). DevOps ond Conilnuous
Integration Tools. GitHub or similar tools.

» Experience with developing the following: Sates force intake solunons.
Solesforce Investigotion solutions. Solestorce Assessment solutions, Saleslorce
Service Planning Solutions, Case Monagement Solutions. Solesforce Reporting
sGhutions. Solesforce Resource Manogement Solutions, Solesforce Financiol
-Management Solulions, and.experience with designing Salestorce Ul and UX.

D. Solestorce Plotform Developer

" The Conlractor musithave, maintain lor Ihe durohon of this Agreement and engoge as
a Solestorce Adminisirator in ony RFQ/SOW in this Agreement wilh the following
minimum qualifications:

+ - Saleslorce Developer shall hove al legst 3+ yeors of Salesforce Plotform
Developer experience with o Salesforce project team within the Public Sector
or Governmenlot environments,

* Must have ol least one of Ihe lolliowing certilicalions: Soteslorce Ploliorm
Cenlilied Develop I. Solestorce Platlorm Developer I, or Soleslorce Platform
App Builder,
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* Experience with product developmenit life cycle and software testing, which
includes creating unit 1esl coses establishing unil testing protocols and
oppropriole lesting environments, coordinote ond execute soltware lesling.

-+ Expenience with deploying liit and shift Salestorce solutions.

Ability to design, code, test, debug, packoge ond deploy quality scalable

and well-documenied solulions on the Soleslorce solutions.

» Experience with deploying Solesforce’s solunons within 0 Government! Cioud.

environmeni.

Successivily document/maintain documentation on opplication code,

opplication use and llow. ond lralmng maofterials.

. Expenence with demonsiroling the ability 1o outomate email templole
responses, workfiows, process builder, and eslobhsh rules within Salesforce

-capobilities. ; ]
« Experience with; Salesforce deslgnldevelopo‘nenl CevOps and Continuous

Integration Toolks, Salesforce Apex, developing Salesforce mobile solutions,
MuleSoft and API programming, Chatler, VisualForce. Salesforce's lightning
Compaonent, JavaSeriptl, C3 or C++, SQL or Data Manipulation Languoge
(DML}, salesforce Object Query Longuage (SOQL), GitHub or similor tools ond
code versioning best practices, designing Solesforce Ul ond UX, and DocGen
(Nintex).

. Expenence wilh developing: Salesforce inlake solutions, Solesforce
Investlgohon solutions, Solesforce Assessment solulions, Solesforce Service
Planning solutions, Satesforce Cosé mManagement solutions, Solesforce
Reporting solutions, Salestorce Resource Maonagement soiutions, and
Salesforce Financiol Monoagement solutions.

E. Satesforce Technical Archilec!
The Contractonmust have. maintgin for the durglion of this Agreement and engage os
a Technical Architect in any RFQ/SOW in this Agreement with the.following minimum
qualifications: _
= Technicol Architect shall have of least 5+ yeors of Sateslorce Technical
Architéclure expernence with o Saleslorce project teom within the Public
Sector or Governmental environmerits.
* - Musl have the at least one of the lollowing certificalions: Saleslorce Cerlified
Applicofion Architect, Salestorce Certified Syslem Archilect, or Soleslorce
Cerlified Technical architec!.
. » Experience with archilecting solutions 1hal oddress securily complexmes Dev- -
Ops. applicotion design/development, and capabilities on the Lighining
Plotlorm as port of a funcliongt secunty model.
* Expenence wilh idenlifying developmenl-reloled risks. considerotions, and
limits for the platform ocross the architecture. :
« Expenence wilh deploying lift and shift Salesforce solutions,
= Undersianding of doto migration cons:derohons design Irode-olls and
common ETL lools.
¢ - Abilily 1o document and mainigin current As:ls ond To-Be Soleslorce Solutions'
Archilecture for governmeni review. ‘
«  Abilily lo discuss ond demonstrate ofl ospects of the Solesiorce platiorm,
including but not limited 10 business processes. hosting infrastruciure, secunity,
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integrotion 1o other IT systems ocross the Stole of New Hompshire's IT
Enterprise.

Experience with Service Onented Architecture {SOA]}. .
Undenstonding of systems architecture ond ability 1o design scalable
peformance-driven solutions. .

Experence with Salesforce Apex.

Experience with VisuolForce. .

Experience with Salestorce's Lighlning Component.

Experience with JavoSciipt. |

Experience with deploying Scleslorce s solulions within ¢ Government Cloud
environmeni,

Must have 3+ years of expenence with-GitHub or similar tooks and code
versioning best proclices.

Strong knowiledge of the SDLC l[ramework,

Experience with DevOps and Continuous Integration ?ools e.g. [Jenkins).
Experience with MuleSoft or similar tools ond API programming. .
Experience with Single Sign-on {550 and Security Assertion Morkup Longuoge
{SAML)

Experience ond knowledge with Transport Loyer Security {TLS) ond Secure
Sockefs Layer [TSL). -

Experience with DocGen (Nintex]

Experience with developing: Salesforce Intoke sohutions. Soleslorce
investigation solutions, Salesiorce Assessment sofutions, Solestorce. Service
Planning solutions, Sclesforce Case Monogement solutions, Salesforce
Reporiing solutions, Salesiorce Resource Management solutions, Solestorce:
financiol Manogementi soluhons Solesforce Object Search Longuage: (SOGL,
and HTML

F. Salesforce Data Architect \
The Ceontractor must hove, maintain lor the duration of this Agreement ond engage as
a Salesforce Data Architect in any RFQ/SOW in this Agreement with the lollowing
minimum qualifications:

Technicol Architect shall have of least 5+ years of Solesforce Dala
Architeciure experience with o Solestorce project teom within the Public
Sector or Governmental environments.

Experience in agile deliver.

Must be o Salesforce cerilied Data Archuteclure ang Mcnagemenr Designer.
Experiance with Dolo ModehngiDotobose Design.

Experience with large scole Dato Migralion efforts and Indexing.

Experience with performing Extract, Tronsform. Lood (ETL} efforts.

Must maintoin doto quality, o dala dictionary, ond As-Is ond T70-Be dota
maodels {logicol ond physicol) lor users (O reference.

Experience with Soleslorce Shield for data security.

Experience with Oracle dalabose.

Experience with leveraging Masier Dato monogement {(MDM) Tools.
Experience with deploying Saleslorce’s solutions wilthin o Government Cloud

‘environment,
-Experience with Solesforce Apex.

Experience with MuleSolt and API programming.
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Experience with VisuolForce.

‘Experience with Saleslorce's Lightning Component.

Experience with SQL.or Data Manipulalion Language (DML).

Experience wilh Salesforce Objecl Query.Language {SOGL).

Experience with GitHub or similar loolks and code versioning best proctices.
Experience with JovaScript. '
Experience with Tableou or similar dato visualization tool.

Experience with dato anclytics. dola govemonce. ond Business Intelhgence
solutions within Solesforce.

Experience with DocGen (Nintex].

Expefience with developing Salestorce Intake solutions.

Experence with developing Solestorce Investigation solutions.

Experience with developing Salestorce Assessment

Experience wilh devetoping Scoleslorce Service Plonnnng solutions.

Experience with developing Solestorce Cose Management solulions.’

Expérience with developing Soleslorce Reporting solutions.
‘Experience wilh developing Solestorce Resource Mancgemenl solutions.

Experience wilh developing Solestorce Financial Management solutions.
Experience and knowledge with Tronsport Layer Security (TLS} and Secure
Sockeis Loyer [TSL}.

* G. Salesforce Business Anglyst .
The Contractor must hove. maintain lor the duration of this Agreement ond engage os
 Solesforce Business Analystin any RFQ/SOW in this Agreemenf with the following

minimum

qualifications:

Solestorce Business Analyst shall have ot least 3+ years of Soleslorce Business
Analyst experience with a Salesforce project tecm wdh:n ihe Public Sector or
Governmentol environments.

-Must have the Salesforce Certified Adrnnmslrotor certification,

Experience in agile delivery.

Prolicient in M$ Excel. Word, PowerPoint and Visio.

Experience with writing user stories, use case, business/IT requuemenfs, ond
User Acceptance Tesling documents,

Experience with wriling manuals and stondord operaling procedures
Experience with developing As-1s and To-Be process. :

Experience wilth Satesforce Solulions. :

Experence with Tableau or similar data visuolization tools. >

Strong knowledge of the SDLC fromework. '

Experénce with focilitating requirermnents gcfhenng sessions ond problem
solving.

Experience developing reports thot meeling Federal Standords.
Expernence with gathering requirements lor DocGen (Nintex).’

Experience with gathering requirements for Salestorce Intake solutions.
Experience with gothening requirements for Solestorce Investigotion slutions.
Experience with gciher requiremenls for Salesforce Assessment solulions.
Experience with gathering requirements for Solestorce Service Plcnning
solutions.

Experience with gathering, requ'rements lor Solesforce Cose Moncgemenl
solulions,
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¢ Experience with gothering requwements tor Soleslorce Reporting solutions.

» Experience with gothering requirements lor Saleslorce Resource Monogement
solutions.

* Experience wilh gathering requirements lor Saleslorce Financiol monogemenl
sohutions. .

" K. Salestorce Training Consultant
The Contractor must have, maintain tor the duration of this Agreement and engage-os
o Salestorce Training Consultant in ony RFQ/SOW in this Agreement with the following
minimum qualifications;
«  Salestorce Tronnsng Consultant shall have Solesfmce Training experience with o
Salesforce project team within the Public Sector or Governmenial

- environmenls.
= Must have Salesforce Cenliied Administrator certifi coﬂon
« Proficient in MS Excel. Word. PowerPoint, and Visio.
. Expenence with writing user guides and training manuaols.

= Efperience with Tableau or similar dalo visualizotion tool,

* Experience with Leorning Managerment Solutions such s Moodle.

* Experience with Iraining and teaching an audience on Soleslorce solutions.
* Strong knowledge of the SOLC fromework.

= Experience with gothering troining requirements for future training sessions,
‘= Experience with focilitating requirements gothering sessions ond problem

solving.
| = Expenence wilh prowdung lraining on DocGen [Nintex).
' ' = Experience wilh providing training on Solesforce Intake solutions,

« ' Experience with providing fraining on Solesforce Investigation solutions.

* Expenence with providing Iraining on Salesforce Assessment solutions.

» Experience with providing training on Solesforce Service Planning solulions.
= Experience with providing iraining on Salesforce Reporting solutions.

« Experience with providing training on Scleslorce Resource Monogement
© solulions,

Experience with gathering requirements for Solesforce Financiol management solutions..

IV. OELIVERABLES

The Conlractor shall provide the Siate with the Deliverables and Services in accordonce with
the time frames in their response to RFQs/SOW. All'Deliverables shall be subject to the State's
Acceptance gos sel forth in Testing and Acceptance. heiein. Upon its submission ot a
Deliverable, ihe Contractor shall represent thol it hos performed its obhgchons under the
Conlroct ond RFQ/SOW ossocioted with the Deliverable.

By unconditionolly accepting a Deliverable, the Stote reserves the right lo reject any ond all
Deliverables in the evenl Ihe State delecis any Deficiency in the Sysiem, in whote or in part,
Ihrough completion of oli Acceplonce Testing. including but not limiled to, Soflwore/Syslem
Acceplance Tesling. ond ony exiensions thereof,

For each denigl of Acceptonce, the Acceptance Period maoy be extended. al the option of
Ihe State. by the comesponding lime required to correct the Deficiency, retest or Review. .
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I WRITTEN DELIVERABLES REVIEW

The Stote will Review RFQ/SOW Writlen Deliverables for on Acceptonce Period of five (5)
business days alter receiving written Cerlilicalion lrorm the Controcior that the Written
Deliverable is final. complelé'. and ready for Review. The State will notify the Controctorin
wiiting of its Acceptance or Non-Acceptance of a Deliverable by the end of the five (5) day
Review Period. If any Deliciencies exist within RFQs/SOW, the Stote will notify the Contractor in
writing of the Deficigncy and the Controctor must comect the Deliciency within tive (5]
business days of receiving noticé from the State at no charge 1o the Stale. Upon receipl of
the comected Deliverable, the State will have five [5) business days to Review the comected
Wiritien Deliverable ond notity the Controctor in wriling of its Acceplonce or rejection thereol.

0 SOFTWARE DELIVERABLES
Testing on_d'Accéptcnce are.completed based on the _requi!errienlls defined herein.
iil. NON-SOFTWARE If)ELIVER_ABLES REVIEW

The State will Review RFQ/SOW Non-Soltwore Deliverables to détermine whether any
Deliciency exists ond nolily the Contracior in writing of its Acceptance or non-occeplonce of
Ihe Non-Software Deliverable. The Contractor must comect the Deficiencies within five {5)
business doys: or within the penod identified in the Work Plan. os applicoble. Foliowing
correction of the Deficiency. the Siote will nolify the Contracior in writing of its Acceptonce or
rejection of the Deliveroble.

R SOFTWARE LICENSE GRANT

The Software License shall groni the State a wondwide, perpetua), irevocoble, non-exclusive,
non-lransferable, limited license to use the Software ond its associated Documentation,
subject to the terms of the Conliract.

v. SOFTWARE AND DOCUMENTATION COPIES

The Contractor sholl pl‘Ovid(e the State with a sufficient number of hard copy vérsions of the
Sollware's associoted Documentations ond one (1] elecironic version in Microsoft WORD ond
PDF formal. The 5lole shall have the right lo copy the Software and ils ossocioted
Deocumentation for its internol business needs. The jtale ogrees to include copyright ond
proprietary notices provided 1o the State by the Conlractor on such copies.

i, RESTRICTIONS . 1

Excep! as otherwise permilted wilhin, the Stote ogrees not to:

+ Remaove or modify ony program m'orkings or any notice of Controclor's propnetory
rights: i

v Make progroms or maternicls available in ony manner 10 dny third porty lor use in the
third porty's business operations, except as permilied herein; or

» Couse or permit reverse engineenng, disassembly of recompitation of the progroms.

A
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vit, TITLE

The Conlraclor must hold the right to ollow the Siate lo use the Soflware or hold ol fitle, right,
ond interest (including all ownership ond mtelleciuol properfy rights) in the Soltware ond ils
associated Documentalion.

viil, REMEDIES

If the Coniractor fails.lo comect o Deficiency within the period of time qllotted by the Slote,
the Controctor sholl be deemed to have committed on Event of Default, pursuanit Section 8,
State of New Hampshire Terms and Conditions - P-37. Generat Provisions.

Notwilnstanding any provision of Ihe Contract, the Slate's 'option 1o términate the Contract
ond pursue 1he staled remedies will rtemain in effect until the Conlractor completes the
Contract to the satisiaction of the State.

Ix. SYSTEM ACCEPTANCE

Upon completion of the Wamanty Period. the State willissue a Letter of Final System
Acceptance. -

X. WARRANTY PERIQD

The Warmranty Period for each project will iniliolly commence upon the State issuance of o
Letler of Acceptance for UAT and will conlinue for Ainety (90} days. If within the 1ast thirty (30)
calendor doys of the Warranty Period. the System Software fails to opercte os specilied, the
wWarranty Period will cease, the Contractor will comect the Deficiency, and a new thirty (30}
caléndar day Wamranty Period will begin. Any turther Deficiencies with the Software must be
conmected and run fault free for thirty (30) days.

The Conlractor sholl warran! that the System must operote to conform lo the Specificolions,
terms, and requirements of the Contract ond RFQ/SOW,

The Conlractor sholl womant Ihot the Software is propery functioning within the System.
compliont with the requirements ol the Controct. ard will operate in accordance with the

- Specifications. Soflware sholl be archived ond or version controlled through the use of the
State of New Hompshire's configuration monogement system.

The Contraclor'shall warrant that it hos good litle to. or the right lo oflow the Siote o use ol
Services, equipment. and Sofltware provided under this Contract, and that such Services,
equ1pment ond Software {"Moterial”) do not violole or mfrunge ony patent, rodemark,
copynghI trade nome or olher mlellectuol property rights or misappropnale o lrade secrel of
any third party.

The Conlractor shall warrant ihot the Software will not contoin ony viruses, destruclive
progromming. or mechanisms designed lo disrupt the performonce of the Software in
accordance wilh the Specificotions.
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The Conlroctior shall warant that all System components, including ony.replacement or
upgroded System Softwore componenits provided by the Contractor to correct Deficiencies or
as an Enhancement, shall operate with the rest of the.System withoul loss of any lunclionality,

- The Contractor shall womrant hot oll Services provided under Ihe Controct will be provided in -
a professional. manner in accordonce with industry standards and thot Servuces will comply-
with performance stondords.

xl. WARRANTY SERVICES

The Contractor shail agree to maintain, repair, ond corect Deficiencies in the System
Software, including but not limited to the individuol modules or funclions, during the Waorronty
Period of no additional cost to the State, in accordance with the. Specifications ond terms and
requiremenis of the Conlract, including wilhoul limitalion, correcling all erors, ond Delects

ond Deficiencies; eliminating viruses or destruclive programming: and replocmg incomect,
Defective or Deficient Software ond Documentation..
warranty Services shaltinclude. without lirritation, the following: ’

+ Maintain he System Software in accordonce with the Specifications. lerms, and
requirements of the Conlroct:

+ Repair or replace lhe System Soflware or any portion thereof so that the System
operates in accordonce with the Specifications. terms. and requirements of the
Contract;

» The Conlractor shall have available to the Stale on-coll telephone assislance. with issue
iracking availoble 1o the State, twenty four {24) hours per doy and seven (7} days 0 -
week with an email / telephone response within two (2} hours of request, with
assisiance response dependenl upon.issue severily, :

s On-sile additionol Services within four [4) business hours of o request; .

* Mainlain arecord of the activities reloted lo Wananty Repclr or mainlenance octivities
performed for Ihe State; and

+ For oll Warranty Services colls, the Contractor shall ensure the tollowmg information will
be collected and maintained; ;

o Naoture of the Deficiency: '
Cumrent stalus of the Deliciency: ’
Aclion.plans, dates, and limes,
Expected and aclual complelion time:
Deliciency resolution information:
Resolved by, .
identilying number i.e. work order number; and
Issue identified by.
¢ The Controctor must work wilh the Slote to identity and troubleshool polenlially lorge-
scale Software failures or Deficiencies by collecting the following information:
o Mean lime belween reported Deficiencies with the Soltware;
o Diognosis of the root cause of the problem; ond
o Identilicotion of repeal calls orrepec! Soltwore problems
+' Al Deliciencies found during the Waranly Period ond all Deficiencies found with the
wamanly Relegses shall be corected by the Canltroctor no loter than five [S) business
days, unless specilicolly exiended in wnhng by the Stote. at no additiona!l ¢ost to the
State.

0O 00O0O0OO
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It in the Event of Defaull, the Contractor lails to correct the Deficiency wilhin the allotted
period of time (see above], the Siate sholl hove the right, ot its‘option: 1) o declare the
Contractor in defaull, terminate the Contract, in whole or in port, without penally or Eability to
the State: 2} to return the Conlroctor's product ond receive a refund (or all omounts paid o
the Contractor, including but not limited to..applicable license fees within ninety ($0) days of
notification 1o the Conlractor of the State’sinlent 10 request a refund; and 3) to pursue ils -
remedies avoilable at low or in equity.

Nofwilhstondifig'cny provision of the Contracl, the Sigte's option to terminate the Confract
and pursue the remedies obove will remom in effect until sohslocto:y completion of the full
Wamranty Period.

wil.. ONGOING SOFTWARE MAINTENANCE AND SUPPORT LEVELS

The Contractor shall mainicin ond support the System in all moteriol respects os described in
the applicable program Documenialion after delivery and the Warranty Period of ninety (90} -
days through the completion of the Conliroct term.

The Contractor will not be responsible for molntencnce or support for Software developed or
modified by the Stale.

" wiil, MAINTENANCE RELEASES

The Contractor sholl make availoble to the Slate the lotest progrom updates, general
maintenance releases. selected lunctionalily releases. potches. ond Documentation Ihofore
generolly oﬂered toils customers 01 no addilional cost.

xiv. CONTRACTOR RESPONSIBILITY

The Coniractor sholl be responsible for performing on-site or remote lechnical support in
occordance with the Contract Documents, including without limitation the requirements,
terms. ond conditions contgined herein.

As part of the Software maintenance Agreement, ongoing Software maintenance ond
support levels, including oll new Soflware releases. sholl be responded to according to the
(ollowing: )

» Class A Deficiencies - The Conlracior shall have available to Ihe State on-call
telephone ossistonce, with issue trocking availoble to the State. eight {8) hours per day
and five (5) days a week with an ermail / telephone response within two [2) hours of
request; or the Controctor sholl provide support on- lsn!e or wﬂh remote diognoslic
Services, within four {4) business hours of a request;

+ (Closs B & C Deliciencies -The Stote-sholl nolify the Controclor of such Deliciencies
during regulor business' hours and the Contractor sholl respond back within four (4)
hours of nolificotion of planned corrective action;
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The Contractor shall repair or replace Software, and provide.mointenance of the Soltware in
occordance with the Specificotions, Terms and Requirements of the Contract;

The Conlractor sholl maintoin ¢ record of the activities related to waranty repair or
maintenonce oclivifies ber’forrﬁed for the State;

For oll maintenonce Services colls, the Coniractor sholl ensure the following information will be
collected ond maintained:
" i. Nalure of the Deficiency;
ii. Current status of the Deficiency:;
ii. Action plans, dates, ond limes;
iv. Expected and actual complelion time:
v. Deficiency resclution information; '
vi. Resdived by:
vii. Identifying number i.e. work order number; and
viii. Issue identified by.

The Conlractor must work with the State to identify and lroubleshoot polentially large-scale
System failures or Deficiencies by collecting the following information: 1) meon time between
reporied Defliciencies wilh the Software; 2) diognosis of the root couse of the problem: and 3]
igentificotion of repeat colls or repeat Software problems.

. ~
If the Contractor tails to correct a Deficiency within the ofidtted period of time Stated above.
the Coniracior sholl be deemed o haove committed an Event of Delault, pursuant to Seclion
B: S$1ate of New Hompshire Terms and Conditions - P-37. The Stale resérves the right to retum
the Contraclor's producl ond receive o refund lor all emounis paid {o the Controcior,
including but not miled to. oppicoble license fees, within ninety [90) days of notilication 10
the Conlractor of the State's refund reques! :

xv. ADMINISTRATIVE SPECIFIC ATIONS

Ihe State will not be responsible for any rrcvel or out of pocket expenses mcurted in the
_performance of the Services. -

The Controctor sholl assume ol travel ond related lo include. but nol limited to: meals,
hotel/housing. airfare, cor renlals, car.mileage, ond out of pocket expenses.

The Stéle will not pay for any shipping or delivery fees unless specilicolly itemized in the
Conliroct.

The Stole agency will work with the Conltractor to delermine the requiremenls lor providing all
‘necessary workspace ond office equipment, including desklop computers for the
Controctor's staff. If Contractor has specific requiremenls, they must be mcluded in the
Contraclor's response 10 any RFQ/SOW.

Contracior personnel shall provide Services belween the Work Hours as idenlified by the
requesiing Stole Agency. excluding Slate of New Hampshire holidays, Chonges 1o this
Schedule moybe made upon Agreement with the Stote Project Manoger.
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As opplicoble, ond reasonably necessary. ond subject to the opplicabie State ond federol
lows ond requlolions and restriclions imposed by-third parties upon Ihe State, the Stale will
provide the Contractor with access 1o all program files, librories, personal computer-bosed
systems, soltware packages. network systems, seCurity systems. ond hardwore Qs required to
compiete the conlracted Services.

The Controctor shall provide the State access lo oll Documents, State Dota, materials, reports,
ond other work in progress relofing to the Contract {“State Owned Documenls”}. Upon
expiralion or terrminolion of the Contract, Controctor shall turn over all Stote-owned
Documents, State Data, matenal, reports. ond work in progress relating to this Contract to the
Siate ot no odditiond! cost 1o the Siote. Stole-Owned Documents must be provided in both
printed and electronic format, :

* Upon successtul completion and/or termination of the Implementatioh of the Project, Ihe
Ceontracior shall own and hold all, titte, and nghls in any Scftwore madificalions developed in
connection with performance of obligations under the Contract, or modificotions to the
Controctor provided Software, and their ossocioted Documentaltion including any and all
pedormance enhancing operotional plons and the Contractors’ speciol utiities. The, _
Confractor shall license back to the State the right to produce, publish, or otherwise use such
Software, source code, object code, modifications, reports, ond Documenlohon developed

“under the Conliacl.

in'no event shall the Contractor be preciuded from developing foritsell, or.tar others, mafterials
that are ‘competilive with, or similar to Custom Soltware, modificGlions developedin
connection with performonce of obligations under the Contract. In addition, the Contrac!or
sholl be (ree 1o use its general knowledge, skills, experience, and ony olher idegs, concepls. -
know-how, and techniques thal are acquired or used in the course ol its performance under
this Agreement,

All work done must conform to stondards ond procedures established by the Depardment of
information Yechnology and the Stote.

In consideration lor receiving occess to and use of the computer faciilies. network, icensed or
developed Software, Sottware maintained or operaled by any of the State enitities, systems,
equipment, Documentotion. information. reports. or Dolabose Administrator of ony kind
(hereinafter "Information”), Conlracior understands and ogrees 10 the following rules: _

« Every Authorized User.hos the responsibility to assure the protection of information
from unouthorized occess. misuse, thell, domoge, destruction, modilicotion, or

*disclosure;

« Information sholl be used solely for conducting ofhcmi State business. and oll other
use or access is striclly forbidden including. but not limited to, personal, or other
privole and non-State use ond thot of no lime shall Contractor access or allempt 1o
access any information without having the express outhorty from the State to do so:

« Al no time sholl Controctor access or attempt to access any informalion in o
manner inconsistent with the approved policies, procedwes and /or ogreements
reloting lo system-entry/occess; C

« Al Soltwore Licensed. developed, or being evaluoted by Ihe State connot be
copied. shored, dislibuled. sub-licensed. modilied. reverse engineered, renled, or
sold. and thot ol gl limes Contractor must use uimost coreito protect and keep
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such Software strictly confidential in accordance with the license or ony other
- Agreemenl execuled by the State. Only equipment or Soltware owned, licensed, or

being evalucted by the $iole, con be used by the Conlractor. Persono!l Soltwore:
(including but not limited to palmiop sync Soflwore] sholl nol be inslolled on ony.
equipment. ond

» |f the Conlracior is found to be in violotion of ony of the above-stated rules, the
Conlraclor moy face removal from the Coniroct, and/or criminal or civi
proseculion, if the act constitutes o violation of law.

E-Mail ond other electronic communication messaging systems are Stale of New Hompshire
property and are to be used lor business purposes only. Emoil is defined as "internal emaoil
systems” or “Stote-funded email systems,” Contractor understands and ogrees thot use ol
email shall follow State standard policy (ovailable upon request}.

The Intemet/Iniranel is 10 be used for occess to ond distibution of intarmation in direct support
of the busmess of the State of New Hampishire cccordmg to Stote standard policy (cwcnloble
upon request).

xvl, _FORCE MAJUERE

Neither Conlractor nor Ihe Stote shall be responsible for deloys or failures in performance

resulling from unforeseeable events beyond the control of such porty and without foult or

neghgence ol such porty. Such events shallinclude acts of God, stikes, lock outs, rols, and

octs of War, epidemics, fire. power loilures, nuclear accidents, earthquokes, ond unusuaily
- severe weather.

Exceptin the event of the foregoing. Force Majeure events sholl not include Conlraclor’s
inability to hire or provide personnel needed for the Controctor's performance under the.
Conlract.
7
- xvil. STATE CONFIDENTIAL INFORMATION

In performing ils obligations under the Contract, the Contractor may goin cccess to
information of the State, including Stole Confidentiol Information. “Stote Confidentiol
Information” shall include, bul not be limited 1o, informolion exempiled lrom publuc disclosure
under New Hompshire RSA chopter ?1-A: Access to Public Records ond Meetings (see e.g. RSA
chapter 91-A: 5 Exemptions). The Controctor shall not use Ihe State Confidential Informaotion
developed or obloined during the perlormance of, or ocquired, or developed by reason of
the Conirocl. except as is directly connected 1o ond necessary for the Conlractor's
perdormance under the Contract,

The Confractor agrees to maintain the conlidentiality of ond to protec! from ungulhonzed use,
disclosure, publicalion, and reproduclion {colleclively “release”). ail Slale Conlidenlial
Informaotion that becomes available to the Conlractorin conneclion with its perlormance -
under the Controct. regardless of its form,

Any disclosure of lhe Stale Confidenlial inlormétion_sholl require prior writien opproval of the
State. The Contractor shall immedialely notify the State if any request. subpoenao or other
legol.process is served upon the Conlroctor regarding the State Configential Informetion, and
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the Controclor shall cooperole with Ihe Siate in any efiort it underiakes lo contest the request,
the subpoeno or other ego! process, ol no odditional cost to the State.

In the event of unouthorized use or disclosure of the State's Confidentiol Informolion, the
Contractor sholl immediotely nolify the Stote, and the Stote shallimmediately be enlited to
pursue any remedy ot low and in equily. including, but not limited to injunclive reliel.

Insofor as the Confroctor seeks to maintain the conlidenliality of its confidential or proprietary
informolion, the Contractor must clearly identify in writing Ihe information il claims to be
confidenticl or proprietary. The Coniraclor acknowledges that the State is subject to the Right
1o Know Law, RSA chapter 91-A. In the event the Stole receives o request lor the information
idenified by the Contractor os canfidential, the State will notify the Controcior ond specify

the date the State will be releasing the requested infarmation. Al the request of the State, the
Coniractor shall cooperale and assist ihe State with the collection and Review of the
Coniractor's informalion. al no additional expense to the State. Any effort 1o prohibit or enjoin
Ihe release of the information shali be the Contractor's sole responsibility and at the
Contracior's sole expense. ! the Conlractor lails 1o obtain o court order enjoining the
disclosure. the Stote sholl release the information on the dote specilied in the Siate's notice 1o
the Contractor without ony $tate liobilily to the Conlracior.

In the evenl! of o Dala Breach. the Conlroclor sholi comply wilh provisions.of NH RSA 359-C.
)

xviil, TRANSMISSION OF CONFIDENTIAL DATA

Application Encryption: Contraclor otlesls the opplicalions have been evoluated by on-
expert knowledgeoble in cybersecurity and that said dpplication's encryption copobiblies
ensure secure tronsmission vio he inlernet il transmitting dola containing conhdenhcl dato
belween applicalions.

Compuler Disks ond Portoble Storage Dévices: Controctor may not use computer disks or
porable storage devices, such os o thumb drive, as 0 method of transmitling Confidential
Data. Encrypted thumb drives moy be used with writien exception from the Stole.

Encrypted Email: Controcior moy only employ email to transmit Confidential Dota if email is
encrypled ond being sen! o ond being received by emgil oddresses of persons autheorized to
receive such information.

Encrypted Web Site: If Controctor is employing the Web 10 tronsmn Confidential Dolo oll data -
must be encrypted in transit usung TLSv1.2 or higher.

File Hosting Services, olso known as File Shoring Sites: Contraclor moy not use file hosting
services, such.os Dropbox or Google Cloud Storage. to transmit Conlidenlial Dota, without
writien exception from Ihe Siate.

Ground Mail Service: Contractor may only tronsmit Confidential Dota vio certified ground moil
or other delivery service with document/parcel fracking ond receip! signature systems. such os
UPS or FedEx; wilhin the continental U.S. ond when sent to o named individual.
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Open Wireless Networks: Controclor moy not fronsmit Confidenlial Dola vic an open wiretess
network, unless employing o secure method of transmission or remote occess. such as a virfuol
private network (VPN). ;

Remole User Communicolion: If Contractor is employing remote communication to access of
transmit Confidentiol Dolg, o secure method of fronsmission or remote occess myst be used.

53H File Tronster Protocol also known as Secure File Transfer Protocol (SFIP): If Contractor is
emplaying an SFIP to fransmil Confidential Dala, Contractor will structure the Folder ond
occess privileges 1o prevent ingppropriole disclosure of information. SFTP folders and sub-
folders used lor transmitting Confidentiol Doto will be coded for 24-hour auto-deletion cycle
{i.e. Conlidentiol Dala will be deleted every 24 hours},

wireless Devices: if Conlractoris tronsrmmng Confidentiol Dola vio wireless devices, all
Confidential Data mus! be encrypled to prevent inappropriote disclosure of information and
devices mus! be password prolected.

‘xix.  RETENTION AND DISPOSITION OF [DENTIFIABLE RECORDS

i N
The Controclor shall retain the Confidential Data for the durdtion of this Controct. Upon the
lermination of the Contract. the Contracior sholl return the: Dota in whatever form it may exist
lo the Stolfe within 30 doys ol the Coniract terminafion. Only upon return of the Oata to the
State, the Comroctor sholl destroy Ihe Dota unless instrucied otherwise by the State.

.  Retention "
Contractor ogrees:

» Not 1o store. transfer or process Conlidentiol Doto collected in connection with the
services rendered under this Conlract and RFW/SOW outside of the United Stoles. This
physical locotion requirement sholl ako apply in the implementation of cloud
compuling. Cloud service or cloud sloroge copabiilies, and includes bockup dota and
Disoster Recovery locations,

» Conlfidentiol Data will not be stored on personol devices.

» To ensure proper security monitoring copobilities are in ploce to detect polentigl
security events Ihat con impaoc! Siate of NH systems and/or State Confidenticl Bata tor
contractor prov:ded syslems gccessed or utilized for purposes of camying oul this
Conlrccl , . ¢

+ To provide or require security awareness and educalion for/ol its End Users in support of
protecting Conlidential Dala.
Z

+« Toretoin all electronic ond hord copies of Confidentiol Dolg in a secure locotion.

« Confidentiol Dato stored in o Cloud must be in a Government Cloud compliont.solution
ond comply. wilh all opplicable stotutes and regulations regarding the privacy and
securily. All Conlroctor conlrolled servers ond devices must [ollow the hardening
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stondords as outline in NIST 800-123

(https://nvipubs.nist. govlmsrpubsllegocylsplmslspecnalpubi:ccmon800~I‘23 odf}. As well
os curent. updated. and maintained anti-malware utilities (e.g. anli-vira!, anti-hacker,
anli-spom, anti-spywaore). The environment. gs @ whole, must hove :nlrus:on-delechon
services ond intrusion protection services. as well as, firewoll protection.

» To cooperate with the State’s Chiel information Security Officer (dlSO] in the delection
of ony security vulnerability of the hosting infrastructire.

ii. Disposition

-

» ' If the Contraocior will mointain any Conlfidential Dato on its systemis (or its sub-controctor

l—

systems), the Contractor will maintain a documented process for securely disposing of such
data'vpon request cr contract termination. The Contractor will also obigin written

certification lor any State of New Hampshire doto destroyed by the Contractor or any

"-subcontroctors os o part of ongoing. emergency, ond or disoster recovery operotions

When no longerin use, electronic medio contoining State of New Hampshire Conlidential
Doto shall be rendered unrecoverable via o secure wipe program in accordonce with
industry-occepled standords for secure deletion and media sonitization. or otherwisé
physically destroying the media (for example, degoussing) as described in NIST Specwl
Publication 800-88, Rev 1, Guidelines lor Media Sanitization, Notional Institute ol Stondards
and Technology._ U.S. Department of Commerce.

The Contractor shall provide fhe State with written ceriificationsincluding dcle and time of
dota destruclion. asserting that dato wos destroyed per this Agreement. The written
certification will include oll details necessary to demonstrate Confidential Doto hos been
propeny desiroyed ond validoted. Where opplicable. regulotory and professional
standords for retention requirements will be jointly evaluoted by the State and Controctor
prior 1o desiruction. In the event where the conlractor has comingled Conlfidential Data
ond the destruction is not feosible the Siate end Controctor will jointly evoluate reguictory

‘and prolfessiono! standards for retenhon requremenls prior 1o destruchon

PROCEDURES FOR SECURITY 5

Coniractor ogrees lo.sofeguard the Conlidential Dota received under this Contract; and

‘any Derivative Dala or files, as follows

a. The Contractor will maintain proper security conirols to protect Confidential Dota.
collected, processed, mancged, ond/or stored in the delivery of contraocted
services.

b. The Contractor will maintain policies ond procedures to protect Conlidenlial Datgo
lhroughout the inlormalion litecycle. where applicable. {from crection.
tronslormation, use, storage ond secure destruction) regordiess of the media used
o store the doto (i.e.. tape, disk, paper.etc.).

c. The Controctor will mointoin oppropriate outhenlication ond occess conlrols to
contractor systems thot collect, Iransrmit, or store Confidential Data where
applicoble.’

d. IFthe Controctor will be sub-conlracting any core funclions of the Coniroci ond or
RFQ/SOW supporiing the services IRereunder, the Controctor will ensure End User(s)
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- will mginloin on internal process or processes thol delines specific security

expeclotions, and monitoring compliance 1o secunty requirements-that are
equivalent with the obligations imposed on the Contractor by this Agreement

. The Controctor will work with the State to sign and comply with all apglicable State

of New Hompshire and Depariment system access and outhorization policies and
procedures, syslems access forms, and computer use agreements as port of
obtaining ond maintaining access to'ony Confidentiol Dota or system(s). :
Agreements will be completed and signed by the Controctor ond any opplicable
sub-contractors prior to system access being outhorized.

if the Siote determines the Conliractor is a Business Associate pursuant to 45 CFR
180.103, the Contractor will execute a HIPAA Business Associote Agreement [BAA)

" with the Slate ond is responsible for maintaining compliance with the 8AA.
. In the event of on Incident, Computer Secunty Incident, or Privacy 8reach the

‘Conliractor shall make immediole elforts to contain the Incident/Privacy Braoch, to
minimize any.domage or loss resulling from the Incident, Computer Security
Inciden!, or Privacy Breoch, as well as, investigote the cause{s).ond promplly toke
measures to prevent future incidents, Computer Security Incidents, or Privocy
Breaches of a similor nature from reocccuming.

. Contraclor ‘ogrees 10 maointain 0 documented Breach Notification ond InC|dent

Response process thol comphes with the requirements of this !nlormolton Secunty
Requirements Exhibil.

Contraclor must. comply with all opplicable state ond federal taws reigling fo the
privacy ond secuiity of Confidential Dala, and safeguard the Confidential Dato ot o
level consistenl with the requirements opplicable to stote ond federct agencies.
Contractor agrees 1o establish and maintoin gppropriate administrative:; technical,
physical, ond organizolional safeguards 1o protect the conlidentiality of the
Conlidential Dota and to preveni unguthorized use or access toit. The safeguards
mus! provide a level ond scope of securly that is not less thon the level ond scope
of securily requirements that is set forth in the principles of NIST 800-53 (Rev.4).
Conlroctor agrees to use the minimum necessory Confidenlial Doto in performance
of this Contract.

. The Coniractor is responsible lor ensuring End User compliance with the 1etms‘ond
‘conditions of the Contract and this Informalion Security Requirements Exhibit.

The Stote reserves the night.to conduct onsite inspections 1o monitor complionce
with'this Conlract, including Ihe privaocy and security requirements provided herein.
HIPAA, ond olher applicable laws and Federal regulations until such time as the
Canfidentiol Dota is disposed of in accordance with this Controct. .

2. The Stale reserves fhe night to conduct onsite inspeclions to monitor compliance with this
Coniroct, including the privacy and security requiremnents provided herein, HIPAA, and
other opplicoble Stote ond lederal iaws ond reguiclions until such lime os lhe Conlidenticl
Doto is disposed of in accordonce wilh this Conlract. -

LOSS REPORTING : ' .

The Contracior musl nolilfy Ihe State ol any informalion security events, compuler securily
incidents, or privacy breaches as soon os feasible. but no more thon 24 hours olter.the
Conltroctor hos determine that the aforementioned hos occurred and thot Confidentiol Dota
moy have been €xposed or compromised.
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I o suspected or known information securily even!, computer securly incident or privocy
breoch involves Social Security Administralion [SSA) provided data or internol Revenue
Services [IRS) provided Federal Tax Informotion (FT1). the contractor must notify the Stote
immediately and wilhoul delay.

The Conlroctor must comply with all applicable stofe and lederal lows relating lo the privocy
ond securily of Conlidentiol Doto, and safeguord the Confidential Dato aof the levél consistent
wilh the requirements applicable to state and federal ogencies. In addifion 0. and
notwithstanding. Contractor's compliance with all opplicable obligotiens ond procedures,
Controctor's procedures must olso address how the Contractor will:
0. Identity Incidents;, '
b. Determine if Confidential Dala'is involved in Incidents;
c. Report suspected or conlirmed Inciden!s as required in this Informaltion Security
Requirements Exhibit;
d. ldenlity and convene a core respanse group to determine the risk level of Incidents and
determine nsk-bosed responses to Incidents and miligotion meagsures;
e. Idenlily Incident/Breach notification method and timing: ond
Address and report Incidents, Compuler Secunty Incidents, Privacy. ond/or Breaches
thot implicote personatinformation (Pl in occordcnce with NH RSA 359-C:20 and this
Agreement.

—

5, TERMINATION

"a. ‘Termination for Deloutt
Upon 1h§ occurrence of any Evenlt of Default, the State moy lake lhé {ollowing ociion_:

s Procure Services that are the subjec) of the Contract from onolher source and the -
Contractor shall be lioble for reimbursing the State for Ihe replacement Services,
and ali administrative cosls direclly relaled to the replacement of the Coniract ond -
procuring the Services from onother source. such as costs of competilive bidding,
mailing. odverlising, applicable fees, chorges or penalties. ond stoff time costs: oll of
which shall be subject to the limitations of liobility set forth in the Contract.

b. Termination Procedure

Upon termination of the Contract lor any reason, the State, in addition 1o any olher rights
provided in the Contract. may require the Contractor to deliver to the Stote ony property,
including without imitation, Solrware ond written Deliverables, for such pon of the Conrrocl os
hos been termingted. .

Aller receipt of a nolice of termination, ond excepl os otherwise directed by Ihe State.
Coniractor sholl: '

1. Stop work under the Coniract on the date. and to the extenl specified, in ihe
nofice:
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2. Provide written Cerlification to the Stote thal Conlractor hos sufrendered to the .
Stole all said property.

c. Terminotion

Al RFQ/SOW sholl automalically terminate in the event thal this Contrac! terminates for ony
recson..

IGATION ) ACTOR

The Conltractor shall provide ofl services strictly pursuant fo. ond in conformulv wilh, the specnf‘ cohons
under the terms of-this Controct ond os described in $tote RFP #2348-21,

LIMITATION OF LIABILITY
CONTRACTOR.

Subject o applicable lows ond regulalions, in no evént shall the Controctor be iable for any
consequential. speciol, indirect, incidental. punitive or exemplary damages and the Controctors
liobility to the Stale lor any claims, liabilities, or. expenses relaling to this Controct shall not exceed two
times {2X) the totol Contract price sel forth.in Contract Agreement - P-37, Generol Provisions, Block
1.8. T

Notwilhstanding the monetory limitation contained in this porogroph above, in the eveni o claim or
action is brought against the Slate in whichvinlingement, violalion of Contractor’s obhgohons under
the Business Associote Agreement ond/or any third porty claims tor bodily injury, death, or damage
o reql or tangible personal property to the extent coused by the

Contractor's negligence or willful misconduct are alleged. the Contraclor. ol its own expense, sholl
delend. indemnify ond hold harmiess the State against olf such claims or actions for any expenses.
costs or domages, mcludmg legol fees and expenses, mcwred by the State in ¢onneclion with such
cloims or octions. -

7. DEBARMENT, SUSPENSION INElIGIBILm AND VOLUNYARY EXCLUSION LOWER TIER COVEQE
TRANSACTIONS

The Controctor cerifies. by signoture. of this Contract, thal neilther it nor ils principols is presently
debaomred, suspended. proposed for debarment. declared ineligible, or voluntarily excluded trom
porlicipotion in thns transaction by ony Federol or State Deparimenl or Agencv

B/ INSURANCE

Certificale of insurance omounts must be mel and maintoined throughou! Ihe term of the Controclt
and ony extensions os per the P-37, section 14 ond connol be concelled or modified unlit the Stale
receives a 10 day prior writtén notice.
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9. CONFIDENTIALITY & CRIMINAL RECORD

it requesled by the Using Agency. he Conlractor andits employees. cnd Sub-C ontroctors {it ony},
sholl'sign and submil 0 Confidential Nolure of Deporiment Records Form and a Criminal
Authorization Records Form. ‘These forms sholl be submitied to the Using Agency prior to the stort of
any work: .

10 ADDITIONAL REQUIREM

Q. The State requires ten (10) doys' advonce knowledge of work schedules to provide security
ang access 1o respective. work areos. No premium charges will be paid for any off-hour
work.

L. The Slole shall require comeclion of defeclive work or damaoges 10 any part of o building or
its oppurtenances when coused by the Conlractor's employees, equipmenl or supphes
The Contractor shall replace in satistactory condition oll defeclive work and damages
rendered thereby or any other domages incumred. Upon failure of the Contracior to
proceed promplly with the necessary coméctions, the State may withhold any omount
necessary to comrect all defeclive work or' domages rom payments to the Contractor.

c. The Contractor or their personnel shall not represent Ihemselves as employees or cgents of
the State.

d. While onStote property. Contractor's employees shall be subjec! 1o the conlrol of the
Stale, bul under no C|rcumlences sholl such persons be deemed to be employees of the
Stale.

e. All personnel shall observe all regulotions or special restrictions in effect ot the State
Agency.

f. The Controctor's personnel shall be ollowed only in areas where services ore being
performed. The use ol Stole telephones is prohibited.

g. TERMS AND DEFINITIONS

L]

Noftice from the Stote that o Deliveroble hos

Acceptance satislied Acceptance Test or Review,

Supports the monogement of permissions tor
v 1| Aecess Control logging onto o computer or network.

Supplemenlary malterial that is coliected and

Appendix oppended ot the back of 0 document.

g The Controclor's employees, Conlractors,
Authorized User Subconiraclors or other ogents who hove
permission to access the State’s Personal Dato
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io engble the Contractor to perform the
‘Service required.

Unlawlyl and unauthorized acquisition of
unencrypled compulerized Ootg thot
malerigly compromises the  security.
Breach or Breach of Confidentiolity or integity of personal
Securty : information maintcined by o person or
commercial entity.

The Contracter's written decloration with il
supporting and  written  Documeniotion
linctuding without limitation test results - gs
Certification ' opplicable) that the Contractor  hos
completed’ development of the Delivergble
and cerified its reodiness for opphcoble
Acceplance Testing or Review,

_ . Forrnal process lor initioling chonges to the
Change Control ‘proposed  Solution  or  process once
: development has begun. '

Formal process for initialing changes to the
Change Control . proposed * Solution  or- process once
_ Procedures {CCP) development has begun through the use of o
Change Requesthrder or CR.

A process designed to help control the life
cycle of stralegic. toctical, ond operalional
changes to T services through slandordized
Change Management procedures. ‘The goal of Chonge

: ) Managemenl is to control risk ond minimize
disruption to ossocioted T services ond
business operations.

Consists of chonges which range lrom minor
‘o ) chonges fo significont chonges that drasticolly
alter the project, however, typicolly formal
chonge requests involve more signilicont
chonges and the less impaclful changes qre
mode ot the project manogement level. The
chonge order mus! be made formally. vio o
"wiitten proposol or request form lypically. ond
thol changes are not o be implemented until
they are tormally opproved.

- Change Crder '
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Meons sensitive informalion like fingerprints
ond criminot backgrounds golhered by local,
stole, ond lederol criminal justice and law

cHs enforcement ogencies as delined in the

Crimingt Juslice Information Services (CJIS)

Security Policy, @ joint program of the FBI, Siate

identilication Bureaus. and CJIS Sysiems

Agency.,

Relers to «all the cloud computing and
g:’::éﬁ::‘:: vitualization products. ond solutions 1hat are
EnvitaRmment developed specificolly lor government

orgonizotions and instilutions.
‘Completion Date - End dote for the Contract.

Means "Compuler Securnty Incident” as stated
. in Section 2.1 of NIST licotion 800-61 Rev. 2
‘Computer Security Incident Hondling Guide *

Computer Securlly
Incident

Means all informgtion owned. manoged,

: created, réceived. from or on behalt of the
State that is protected by informaotion security,
privacy or conlidentiality rules and state ond
lederal laws, This informolion includes but is not,
limited lo Derivalive Dota, Protected Health
Informalion  {PHI), Personally Idenlifioble
Infermalion  (Pll), Federal Tox Informotion,
Sociol Security Administration, and CJI$
{Criminal Juslice information Services) dato.

i

Confidential Data.

Informolion required o be kepl Conlidenliof
_ Confidential Information ' from unouthorized' discloswe under the
Controclt.

This agreemenlt between the Stote of New
Hompshire and o Contraclor, which creates
binding obligations for each porly to perform
os specified in Ihe Controct Documents.

Contract

Refers 16 the conclusion of the Contrac!, for
any regson, including bul nol limited lo. the
successful Coniraoct completion. lermination:
for convenience, or terminglion lor defoult, .

Contrac! Conclusion

Contract Documents Documenls thal comprise this Coniract,
Conkact Managers The persons identified by the Slote ond the
d ) Controctor who sholl be responsible for oll
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confrocluo!l outhorizolion and administralion
of the Coniroct. These responsibilities shall
include but nol be limiled to processing
Contract Documentalion, obtaining execulive
cpprovals, trocking cosls and payments. ond
represeniing the porties in ol Conrgct
administrative oclivilies.

The tofal. not to exceed omount 10 be poid by’
Ihe Sigle to the Contractor for product and
Contrac) Price Services described in the Conlroct Agreement.
This améunt ‘is listed in Part 1, P-37 General
Provisiéns - Section 1.8: Price Limitation.

= The Controctor whose propdsol or quole was
Contractor/Contracted owarded o Contract with the Stale and who is

Confractor responsible for.the Services and Deliverables aof
' the Controct,

The thily {30) doy period following written :
Cure Period . -notilication. of o defaull within which a
' Controctor must cure the deloult identified.

Soltware - developed by the Controctor

Cusiom Jofiwore specifically for @ project tor the Siale.

. Stote's records, files, torms, Doto and other
documents or informotion, in either elecronic
or poper form, that will be used /converied by
the Controclor during the Conlract Term.

Oata

The unoulharized occess by a non-authorized
person/s thot resulls in the use, disclosure or
theft ol the Stale's unencrypled Non-Pyblic
Doto.’

Data preach

A lailure. Deliciency or Defectin o Deliverable
Deficiencies/Defects resulling in @ Deliverable. the Software. or Ihé
‘ System. nol conlorming 1o its Specificotions.

A Deliverable is a fully qualified IT consultant
- Deliveroble provided by the Conlraclor to the Stole under
' the terms of o Conlroct requirement.

Depariment An agency of the Sigte
Department of N Responsible  for  providing  innovalive
- Adminisirotive Services “leadership, qualily slolewide monagement ol
(DAS)
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services, and ensuring an eflicienl/cos!-
elfeclive state government.

Responsible for the heallh, safely and well-
being of the citizens of New Hampshire. DHHS

Department of Heaolth * provides services for individuols., children,
and Human Services families and seniors. ond odministers programs
(DHHS) ond services such os mental health,

developmentol disability, substonce cbuse.
ond public health.

" Department of - . The Department of Informotion Technology
Information Technology established under RSA 21-R by the Leglsloture

{DolT) effeclive September 5, 2008.

Meons dota or inflormation bosed on or

DervatveiniT: #* _ creoted from Confidentiol Data

Is g s8t of praclices thal aoutomotes the
processes between soltware development
and IT leams, in order 10 build, lesl, ond release
software taster and more reliably.

DevOps

Cerlificotion thot guaraniees the unaltered

Digital Signature state of o file. olso known as "code signing”.

. . - All information thal describes the installotion, -
Documentation . operation, and use of the Software. either in
‘prinled or electronic forrgwt.

The Controct and all obligations of the porties
hereunder shall become elflective an the dole

Eflective Date the Governor ond the €xeculive Council ol the
State of -New Hampshire opproves the
Conlract.

Supports ihe franslormalion of Dalg for securily

Encryption purposes.

Meons any person or enlity {e.g. contraclor's

. , employee. business associale, subcontroctor. .
End User other downslreom wuser] thot receives -
Conlidentiol. Dgla in accordonce- with 1he
terms of this Coniroct.

- ]
: Updates, odditions, modilicolions to. and new
Enhancements releases lor the Software. ond all changes 1o

_— the Documentation 05 a resull of
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Enhoncements, including. but nol limited to,

Enhancements produced by Change Orders.

Fully Loaded

Rates ore inclusive of all allowoble expenses. .
including, but not limited 1o:. meals,
hotel/housing. airfore. correnlols, cor mileoge.
ond out of pocket expenses. '

Gov.gmo: and Execullve
Council

The New Hompshire Governor ond Executive
Counci. ' ¥

Health Insuronce
Portability and
Accountabllity (HIPAA)

Meons thé Health Insurance Portability and
Accountability Act of 1996 and the regulations

promuigoled thereunder. . - ;

Identification and
Avthentication

“Supports obtaining intormation about those

porties allempling 1o log on to o System or
opplcotion for security purposes ond the
valigalion of lhose users.

incident

Meaons an oct Ihot potentiolly violates an
explicit or -implied security policy, which
includes successivl  aoltempts to  gain
unauthorized occess to o sysiem or its dalaq,
unwanted disruplion or deniol of service; the
unauthorized use of o system for the processing
or sloroge of data; and chonges lo system
hardware, . fimmwore, or . software
chaoracteristics without the owner's knowledge,
instruction. or consent. Incidenls include the
loss of dola Ihrough theft or device
misplocement, loss or misplocement of
hardcopy documents, ond misrouting of
physical or electronic moil.

Input Valldation

Ensure thot the volues enlered by users or
provided by other opplicalions meels the size.
type ond formal expected. Prolecting the
opplicolion from cross sile scrpling., SQL
injection, bufter overlow, etc.

infrusion Detection

—
Supporls Ihe deteclion of illegol enlronce into -
a computer syslem:

information Technology

()

Relers lo the tools ond processes used for the

gathering, storing: monipulaling. transmitting,
sharing. ond sensing of information including.
but -nol limited lo. Doto processing.
computing. informalion systems,
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telecommunications, ond various audio ond \
video lechnologies.

Personnel idenlified by the State and by the

Key P R ! gt o ¢
=Y '?‘ec ot Contractor os essenlio! to work on the Project.

ticensee . The State of New Hampshire :

A coniract execuled by the Stale that does
not restict the Slate from seeking Gllemative
sources lor the Deliverobles or Services -
provided under the Contract.

Non Exclusive Contract

Deliverables that ore not Software Delivero_blés
or Wrillen Deliverables, e.g.. meelings. help
suppoit, service, other,

Non-Soltware -
Deliverables

) The Stale Contract Moﬁog er's written direction
Notice to Proceed (NTP) Jo the Contractor to begin work on the
Controct on 0 given date ond time.

The tola) controct value commilted by the
Stote of New Hompshire that will not exceed
the amaount of the Controctor's firm proposal
and estimotes.

Not to Exceed (NTE)

Means any network or segment ol o network

thatl is not designoted by the Siote of New

Hampshire's Oepartment. of Informalion

Technology 'or delegate as o ‘protected

Open Wireless Network | network {designed, tested, and approved, by
.meons of.the Stote, to tronsmil) will be
considered an open - network and not
aodequatety secure for the trgnsmission of
unencrypled Confidential Dala.

The System is operoling ond fully functional, all
Dolo hos béen looded: the System is ovailable
tor use by Ihe Siale in its doily operations,.and
the Slale hos issued on Acceptance Letter.

Operational

The order in which Controcti/Documents
conlrol in the event of a conflict or ombiguily.
A term or condition in 0 document controls
over o conflicting or ombiguous term or
condiion in o document.thot is lower in the
Order ol Precedence.

Order of Precedence
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Persanally idenfificble
Information (Pil}

Means ony dato that could polentigily identify
o specific individua!, Any informotion that con
be used to distinguish one person from analher
ond con be used lor de-cnonymizing
anonymous data con be considered Pil

Privocy Breach

Meons the loss of control, compromise,
unoulhonzed  disclosure.  unauthorized
acquisition, unauthorized access, or any similar
term refeming to situglions where persons other
thon cuthonzed users and tor an olher thon
outhorized purpose have access or potentiol
occess to personally identilioble information.
whether physicol or electronic. With regord to
Protecied Heollh Inlormation, “Breach” sholl
have the same meaning as the term "Breoch*
in saction 164,402 of Title 45, Code of Federal
Regulofions.

Project

The plonned undertaking re'gcrding the enlire
subject motter of this Contract, RFQ/SOW and
the activities of the parties related herelo.

Project Team

The group of State employees and controcted
Controclar's  personnel responsible  for
monaging the processes and mechonisms
required such that the Services are procured in
accordance with the Work Plon on time, on
budget ond to the réquiredispecilications ond
quolity,

Projec! Monagement
Plan

A documenl thot describes the processes ond
melhodology to be employed by the
Contractor to ensure o successful project.

"“Project Managers

The persons identified who sholl lunction as the
Stote's and the Contraclor's representolive
with regard to Review ond Acceplance, of
Contract Deliverables, invoice sign off, ond
review and approval of Change Requests (CR)
ulilizing Ihe Change Control Procedures (CCP).

Prolected Health
“nformotion (PHI)

Wilh regord to Prolecled Health Information,
“Breoch” sholl hove the some meaning os the
term “Breach” in section 164.402 of Tille 4S.
Code ol federol Regulations:

Regression Tes! Pion

A plon inlegroted inlo the Work Plon used to
oscerlgin_whether fixes lo Defecls have
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coused errors  eisewhere in the
application/process.

The process of reviewing Deliverobles for

RENlew Acceptance.
_ The period set for Review of o Deliverable. It
Review Period none is specified then the Rewew Period is five

{5) business days.

1

Rale/Privilege

Supports the granting of obiliies to users or

groups of users of a computer application or
Management network. |

The dales described in the Work Plan for
schedule deadiines for performonce of Services ond

other Project evenls and aclivilies under the
Conlract.

Security Rule

Means the Securly Standards for  the

Protection. of Electronic Protecled Heolth -

Informalion at 45 CF.R. Part 184, Subpart C,
ond omendmenls iherelo.

The work or lobor 1o be perormed by the -

Services Controctor on the Project as descibed in the
Contract.
Al custom Softwore ond COTS Software -

Software provided by the Contractor under lhe

Contract.

Software Deliverables

The Software provided under this Coniract ond
any Enhancements.

Software License

Licenses provided to the Stote under this

Controct.

Solution

i

The Solution consists of the totfal Solution, which
includes, without limitolion, Software and
Services. oddressing the requirements and
terms of Ihe Contracl Specifications os a
response 1o this RFP,

Specilicotions

The wrntlen Specilicalions that set forlh the

- requirements which include. withouyt limitotion.

this RFP, the Proposol the Conlrocl, ony
performance - slondords.. Documenlotion,
opplicoble Stale ond federot policies, lows
ond_regulations, Slale technical stondords.
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subsequent Stole-opproved Delivergbles, ond
other Specilico!jons ond requirements
described in the Contract Documenls, The
Specilications ore, by this reference, mode o
port of lhe Conlroct @s though completely set
forth herein.

Is a set of step-by-step instructions compiled by
on organizotion lor users to camy out complex

" Standord Operaling rovfine operofions. SOPs aim to ochieve

Procedure (SOP) efficiency, qualily output ond uniformily of
performaonce, while reducing
miscommunication within the orgonizotion.
STATE is defined os: i
Siate of New Hompshire

' Depaoartment of Administrative Services
State 20 Copitol Sireet

Concord. NH 03301 2

The term "Stale™ sholl include ogll sigte
agencies.

Statement of Work (SOW)

v

A Statement of Work cleary defines the baosic
requirements ond objectlives of a Project. The
Stalemen! of Work olso delines o high level
view of the agrchileciyre. performonce and
design requirements, the. roles oand
responsibilities.ol Ihe State and the Conltractor,
The SOW defines the results thot the Contractor
remains responsible ond accountable for
achieving.

State's Confidenlial
Records

State's informotion regardiess of its form thot is

not subject to public disclosure under’

applicoble slale ond federal lows aond
reguiations, including bul not imiled to RSA
Chapter 91-A. '

T

State Doto

Any information conloined within Stote syﬁlems
in electronic or paper format,

State Flscal Year {SFY)

The New Hampshire State Fiscol Yeor exlends

from July 15t through June 30th of the following
colendor year.
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State's Project Manager
(PM)

Stole's representalive with regard to Projecl
monogement ond technicol matiers. Agency .

Projec! Managers are responsible for review

and Acceptonce of specific Controct
. Deliverobles, invoice sign off, and Review and

opproval of a Change Request (CR).

A person, portnership, or company nol in the
employment of. or owned by, the Contractor,

Subcontractor which s performing Services under Ithis
Conlroct under o seporate Conlrac! with or on
behall of the Conlractor.

‘ Al Software. specified hordware. and

System interfaces ond extensions. integroted and

lunctioning together in occordance with the
Specilications. ,

System Irﬂegmior [¢])]

A Contractor thot speciolizes in  bringing
together component subsysiems into o whole
and ensuring thot.those subsysterns function
together. ¢ practice known os sysiem
inlegration. They olso solve problems of
automation. )

18D To Be Determined

S ‘Period of the Contraci from the Elfeclive Dote
through Confract End Date.
A plon. inlegrated in the Work Plan, to verify
the code (new or changed| works lo tulfill the

Test Plan requiremenls of the Project. It moy consist of o

timeline, o senes of tests ond lest Doto, lest

scripts and reports for.the les) resulls as well s

0 kkocking mechonism.

Using Agency

A Stole of New Hompshire Agency thaf
submilted o request for o quote Irom
vendor(s). : ;

Verification

Supports the confirmalion of guthority to enler
Q computer system opplcotion or nelwork.

Virtyal Private Network (VPN)
t

Exiends o privole network ocross: © public
network, and enobles users lo send ond
receive Dalo acrass shored or public nelworks
os il ther computing .devices were directly
connected to the privole network.
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A period of coveroge duiing which the

contracted Conlractor is responsible  {or

providing o guarontee for products ond
" services delivered os defined in the contract.

‘ Warranty Perlod

Contractor personnel sholl” provide Services
belween ihe Work Hours as identified by the
requesting State Agency. excluding Stole of  }
New Hampshire holidoys. Changes to this

_ schedule moy be made upon agreement with
Work Hours, ; 1 the Stote Project Manager. Slote holidays are: .
New Year's Doy, mMadin Luther King .Doy.
President’s Day. Memarnal Day. July 4™, Labor
Day. Veterans Doy. Thanksgiving Day, the day
‘afler Thonksgiving Day. and Christmos Doy,
Specific dotes will be provided upon request.

The overcll plon of aclivities for the Project
cregted in accordonce with the RFQ/SOW.
The plon ond delinealion of tosks, aclivilies
and events to be performed ond Delivergbles
to be produced under the Project. The Work
Plan shallinclude o deloiled description of the
Schedule, tosks/octivities, Deliverables, criticol
evenis, 1osk dependenciés, and the resources
thot would lead ond/or parlicipale on eoch
- tosk. ' c

‘Work Plan
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EXHIBIT.C
METHOD OF PAYMENT

L_CONTRACY PRICE

The Contractor hereby ogrees to provide Sclestorce Prolessional services in complele complionce with
the lerms. ond conditions of Ihis Agreement and ony future Statement ol Work owarded 10 the
Contracior. The Contractor acknowledges and agrees that this is g not- to-exceed Agreement with
an oggregole price limilation of $10.000,000.00 for ol future SOW. This price limilation is shored between
multiple vendors, and no funds will be paid to the Conlracior once the price limitation is reached. This
price limitation is not considered o guoronteed or minimumn figure; however it shafl be considered o
-maximum figure for all future SOW from the eftective date through the expirafion date os indicaled in
Form P-37 Block 1.7, \

Both Parties acknowledge ond agree thot this Confract shall not be exclusive in any resbecl.

2._PRICING STRUCTURE

ntrgctior shall rowdethesmes t the not-to-exceed h i T low, Thi

pricing for houry sioff or Projec! stoffing sholl be efleclive for thg tgrm Qf Ihu; antrgg L ony gxfen;uon;
lhereof and lhe Stotement of Waork

Yeor | ’ g
Conlract Approval - Year2 Yeor 3
12/31/721 Y/1/22 -12/31/22 1/1/23-12/34/23
. Hourly Rate Not to Hourly Rate Notto- | Houdly I-tnie‘ Not fo
w  Posltion Exceed Exceed Exceed
Progrom mManager $245.00 "} $252.35 $259.92
Scrum Mosler $205.00 $211.8 $217.48
Salesforce Technicol .
Architect - ' $255.00 $262.65 $270.53
Solestorce Adminisirator $215.00 $221 .45 - | $228.09
Salesiorce Plotform ;
Developer . $215.00 $221.45 $228.09
Salesforce Dala Architec! $255.00 $262.65 ' $270.53
Solesforce Business Analyst '$190.00 - $195.70 $201.57

Solesforce Troining )
Consultont $205.00 ’ $211.15 $217.48

Page 46 of 50
Comiractor Initials =
Date ul 21, 2021



3, FUTURE PRICING REQUESTS

The Stote reserves the right to either seek odditional discounts from Contractor or te contract
separalely lor a single purchase, if in the judgment of the Siate, the Project required is sufficiently
lorge, to encble the Slate 1o reclize o cost sovings. over and above the prices set forth in Exhibil C
" Seclion 2. whether or not such a savings actuolly accurs.

4. INVOICE
Itemized invoices shall be submitted o the requesiing ogency alter the complefion of the

job/services and shall inckude o briet descriplion ol the work done atong with the focation of work.

Contractor shall be paid within 30 days ofter receip! of properlv documentedi invoice and
aoccepltance of the work to Ihe Stote's sotisfaction.

5, PAYMENT \ .

Paymenis moy be made vio ACH or P-Card. Use lhe following link 1o enroll wilh the Stote Treasury
for ACH poyments: hitps://www.nh.qov/ireasury
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EXHIBT D

RFP #2425-21 is incorporated here within.
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N EXHIBM E - Salesforce Manoged Services RFQ Worksheet/Templale

Purposc: To request a proposal from prequalified Salesforce Managed Services vendors for a specific Scope of
Work. All Statements of Work shall adhere to this worksheet. All the terms and conditions within the Salesforce
Managed Services Contract RFP 2348-21 are applicuble to this scope of work.

Salesforce Professional Services Managed Services RFQ
INFORMATION T S —

Pk

i J——

Date:  MM/DD/YYYY |>-oposa| Dué Date: MM/DD/YYYY
Project Name:
Agency Supported: Kubmitter:

<Name>

<Title>

<Contact Information>

ﬂMandatory Expertise or Contractor Qualifications:
s Text

[Key Staff Required with Subject Matter Expertise:
+  Staff assigned to the following roles shall have knowledge of (X} Programs and experience with (X}
requirements

E o Staff-Title - Text

o 3taff Fitle - Text
Sample Work plan and Methodology Required? ) [Key Contractor Staff Resumes Required?
Compliante Requirements: . : i
[ STATEMENT OF- WORK )

roject Overview: Describe how the work will meet statutory/regutatory/business requirements for the Agency that
s associated with the project.

.

[Background and Current Processes:

Assumptions/Risk Mitigation Plan: . »

“ .. " PROJECT DELIVERABLES AND MILESTONES
Deliverables: ’
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- [Mmilestones:

R L Tt CINTERPACEREGUIREMENTS ©. 7 o m  oromw o o
Interfaces Required? : '
Assumptions/Risk Mitigation Plan
1__._.__‘-‘ T : _ = ' ERe, . - ‘---I . ST'A"[E‘TEAM e ._r_":) 1.__- ." -:-‘ - ;‘A.“‘:_-,‘——. T .
SOW Project Manager - . '
<Name>
<Title>

<Contact Information>
Key Team Members

<Role>- . ' "
<Name>

<Title>»

<Contact Information>

<Role>

<Name>

<Title>

<Contact Information>
ﬁvalua!!on Criteria (for SOW awards)

Il awards for the SOW will be based.on the followu ng criteria. (The.agency will selecl award cmena and point
allocations.}

r‘or example purposes only:

1. Ability to meet “Mandatory Expertise or Contractor Qualifications” — 30 Points

. 2. Ability to meet “Key Staff Required with Subject Matter Expertise” ~ 20 Points
' 3 Optionat interviews as deemed necessary by the State - 20 Points

4, Total cost - 30 Points !
Wole: Points must total 100.
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State of New Hampshire
Department of State

CERTIFICATE

1, Willizm M. Gardner, Secreisry of State of the Staie of New Hampshire, do hereby certify ihal SLALOM, LLC is

» Colorade Limited Lisbility Company regisiered to wansaci business in New Hampshire on June 01, 2020. t funher centify that oll
fecs and documents required by the Secretary of State’s office have been received ond is in good stonding es far as this office is
concemed.

Business 1D: 843174 . v .
Cenificate Number: 0005185926 4 '

IN-TESTIMONY WHEREOQF,

" I herero set my hand ond cause to be aflixed
the Scal of the State of New Hampshire,
this 23rd day of Junc A.D. 2021,

William M. Gardner

_ Secrciary of Stae




Secretary's Certificote i

I, Jomes D. Mitchet), certify thot | om the duly elected Secretary of Slalom, LLC, a limited
liobility company organized under the laows of the State of Colorado (" Slalom*).

I further certify that Russell Norris is a General Monoger of Slolom and is authorized to sign
ond submit the bid to the State of New Hompshire on behalf Slalom. The Bid was duly
signed for ond on beholf of Slalom by authority of its Boord of Directors-ond is within the
scope of its corporate powers. '

This 29th day of June, 201

-

Joqeés 0. Mitchell

On this 29th doy of June, 2021, before me Jomes D. Mitchell, the undersigned officer, '
personolly appeared, sotisfoctorily proven to be the person whose nome is subscribed to

the within instrument, and acknowledged thot he executed the same for the purposes
contaoined therein. In witness whereof, | hereunto set my hand ond official seal.

.MELISSA S P COOCHISE

NOTARY PUBLIC
STATE OF WASHINGTON

My Comvriasion Expires degust 1. 201

821 % Avernue
Suite 1900

Scaitie, WA 96104

ses | | | sialom
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ACORD"
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CERTIFICATE OF LIABILITY INSURANCE

DATE pRsAXVYYYY)
087292021

THIS CERTIFICATE i3 I3SUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERT(FICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED RY TWE POLICIES
BELOW. THIS CEATIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN TRE ISSUING INSURER(S), AUTHORZED
REPRESENTATIVE OR PRODUCER, AMD THE CERTIFICATE HOLDER.

cortificato holdar in tou of such sndorsament(s).

IMPORTANY: If the centificats holdor is an ADDITIONAL INSURED, the policy{les) must be endorsed. if SUBROGATION |S WAIVED, sudject to
the terms and condillons of the policy, cartain policles may require an sndorsement. A ststament on this certificate does not confer rights to the

PRODUCER’ Ftald j
Pasker, Smimh 3 Fesk, Inc. 425.709-3600 VX 35T 460
2233 1120 Avenus NE M L 4257001460
Belevue, WA 58004 ' pfoadsy
RIS} AFP (Y
sesumen 4 . - Chartar Oak Fire Insurarce Co.
EURED we srsunea ;. Traveiers Prop. Casundty Co. of Amer.
821 Second Ave_, Sta 1900 | msuReR
Saaifio, WA SB104 BSRIA @ ;
eyngng;
DYYRENF;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS €3 TO CEATIFY THAT-THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED RAMED ABOVE FOR THE POLICY PERIOD -
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICK THIS
CERTIFICATE MAY BE (SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES OESCRIBED WEREIN IS SUBIECT TO ALL THE TERMS..

_agxa.usms AND cmnous OF SUCH POLICIES. LIMITS SHOWN MAY HAVE SE!N REDUCED BY PAID CLAIMS,

M I AR A =
A i H22063015T05008C0F2Y | 511017202+ | 01/01/2022 | e201 occummswce s 1,000,000
¥ | cosmenciu GEMERAL LALITY ml s 1,000,000
] cuancsauncs Em A T
= ' PERIONAL § ADV mamy |3 1,000,000
== - CENERAL ACGRICATE s 2,000,000
GENL ACGREGATE LTI ASPLIES PER: m““"_’%m + 2,000,000
Nraer [¥ 178 [r]ioc -
| AUTOMORLE LIARLITY - A
|| ey aumo BOOLY MAMY (Pw porven) | §
CJaieree  [iomene e
[~ limeanrod NON-OwacED LAY Salald r
L ]
| [uwomtiaws | [ocom pem— .
e CANYsADE AGCRECATE s
o0 | | mevpemons - O P
B [ iwo rupmovins uasarry vim e T e O - A O -
" | OmERamea EraoEe) weal - S:Lsmc'”' Monggelsilc €1 §ACH ACCOENT 3 1.000,000
D st o ” €1 OSEASS - Ea €umovey] » 1.000.000
DL ECADTION OF QERATIONS bowe e1 osease -roucr g |+ 1000000
L]

Exhidil of insuranca

OESCRIFTION OF OPERATIONT / LOCATIONS { VEHICLES [ARach ACORD (91, Addiconal Rpmsrts Schaduin, ¥ aaare 1pis bt roqudret]

CERYIFICATE HOLDER

CANCELLATION

Stata of Naw Hampshla

Adminizusiive Services, Buresu of Pufdnsc
and Propeny

25 Copitat Street, Room 102

Concorg, NH 03301

SHOUALD ANY OF THE ABOVE DESCRIBED POLIGIES GE CANCELLED BEFORE

THE EXPRATION DATE THEREQF, MOTICE WALl
ACCORDANCE WITH THE POLICY PROVISIONS,

CELIVERED ™

AUTHORIZED REPRESENT ATHVE

il

ACORD 2% {2010/05)

101

© 1988-2010 ACORD CORPORATION, Al

The ACORD name and logo sre registered marks of ACORD

rights reserved,



