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S X STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISON OF PUBLIC HEALTH SERVICES

Lori A. Weaver 29 HAZEN DRIVE, CONCORD, NH 03301-3857
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Lain N, W Fax: 603-271-4827 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
ain N. Wan

Director

February 3, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into an amendment to an existing contract with Accela Inc. (VC#267709), San
Ramon, CA, to provide support and maintenance of the Food Protection Licensing and Inspection
Information System by extending the completion date from March 30, 2025 to June 30, 2026, or
upon the Go Live date of the Accela Subscription, as described in Amendment #3,
gectiom ,effective upon Govermnor and Council approval, with no change to the price limitation of

764,570.

The original contract was approved by Governor and Council on March 13, 2015, item
#12A, as amended on June 6, 2018, item #14A, and most recently amended on January 22,
2020, item #18.

EXPLANATION

The purpose of this request is for the vendor to provide ongoing access, support, and
maintenance for the Division of Public Health Services Food Protection Section (FPS) to its
Licensing and Inspection information System. The system supports the Department in executing
inspection and licensing activities for approximately 6,000 New Hampshire restaurants, retail
grocery stores, caterers, food manufacturers, schools, mobile food units, dairy farms and dairy
plants, commercial shellfish processors, and beverage and bottled water plants.

The extension of the existing contract allows sufficient time for the Department to
implement the Contractor's new subscription service platform. The new platform will provide the
Department greater control over application intake, license reviews, license issuance, license
renewals, license amendments, inspections, code enforcement, mobile and remote inspection,
payment processing, reporting, billing, and invoicing.

The Department will continue to monitor services by ensuring the Contractor continues to
provide maintenance and support for the current system.

Should the Governor and Council not authorize this request, the Department will not have
access to an integrated registration and licensing platform, which may result in delays in licensing
retail food operations and lost revenue for the State.

Area served: Statewide
Respectfully submitted,

DecuSigned by
?dﬂ;.l;. M. Tvuuf

B46FB38FSBFD4CSE.

Lori A. Weaver
Commissioner

The Department of Health and Human Services’ Mission is to join communilies and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 .
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

February 19, 2025
Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire ' p
129 Pleasant Street .
Concord, NH 03301 T

Dear Commissioner Weaver:

This letter. represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into a contract amendment Accela Inc., as described below and
referenced as Dol T No. 2014-096C. '

The purpose of this request is to provide support and maintenance of the Food Protection Licensing
and Inspection Information System.

The Total Price Limitation shall not change and-remains $764,570, effective upon
Governor and Council approval through'June 30, 2026.

A copy of this letter should accompany the Depértment of Health and Human Services’ submission
to the Governor and Executive Council for approval. _ 3

Sincerely,
Denis Goulet

DG/d
DolIT #2014-096C

cc: Ken Gagne, IT Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow”



Docusign Envelope {D: EQDE4380—47ED-4713-809F-ETQEC730E48A

State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Food Protection Licensing and Inspection Information System contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State” or
"Department”) and Accela, Inc.-("the Contractor"). . ‘

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 13, 2015, (Item #12A), as amended on June 6, 2018, (Item #14A), as amended on January 22,
2020, (Item #18), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
_in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Modify Form P-37-General Provisions, Block 1.7, Completion Date, to read:

June 30, 2026, or upon the Go Live date of the Accela Subscription as agreed to by the parties in
8§S-2025-DPHS-07-FPLIS-01, whichever is earlier, where, notwithstanding anything to the
contrary, Contractor will reasonably try to address support issues after December 31, 2025 but
cannot commit to resolving support issues since, after December 31, 2025, no updates or
enhancements will be provided or available. '

2. Modify Form P-37, General Provisions, Blbck 1.9, Contracting Officer for State Agency, to read:
" . Robert W. Moore, Director.

3. Modify. Form P-37, General Provisions, Block 1.10, Contracting Officer Number for State Agency,
to read:

603-271-9631.

‘4. Modify Part 3, Exhibit B — Section 1 Deliverable Payment Schedule, Table 1 Deliverable Price and
Payment Table to add ‘ref # 66’ to read:

Insert Ref #66

Deliverable: Ongoing Support and Maintenance Decade, Hosting and Source
Escrow Fee ) ‘

Deliverable Type: Non-Software

Projected Delivery Date: March 30, 2025 - June 30, 2026

Payment Amount: $0.00

5. Modify Table 2, Contract History 2014-096 — Food Protection Licensing and Inspection Information
System, to read: '

"CONTRACT AND AMENDMENT TYPE G&C APPROVAL END DATE " CONTRACT
- AMENDMENT DATE - AMOUNT
NUMBER : . . :
2014-096 Original Contract WHET o 12 3/30/2020 $462,535
2014-096 \ 06/08/2018
Amendment #1 1# Amendment ltem #14A 3/30/2020 | $18,000
2014-096 nd 01/22/2020
Amendment 45 2™ Amendment ltem #18 3/30/2025 $284,035
2014-0986 .
© Amendment #3 3% Amendment TBD 6/30/2026 $0
. | CONTRACTTOTAL: | . = " ; . ?.154;?0
4 £ = i i e F 'FAw
Accela, Inc. A-5-1.3 Contractor Initials L——

RFP-2014-DPHS-096-FOODP-01-AD3 Page 1 of 3 Date 2/20/2025
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the da%e written below,

State of New Hampshire
Department of Health and Human Serwces

DocuSigned by:

2/21/2025 Tain Wadd
Date _ Name: 1ain watt
Title:

Director - DPHS

Accela, Inc.

Signed by:
2/20/2025 | Pdert Ll
Date Name: A lsenl o

Title:  cro

Accela, Inc. A-8-1.2
RFP-2014-DPHS-096-FOODP-01-A03 . Page20of3
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\

The preceding Amendmen"t, having been reviewed by this office, is approved as to form, substance, and

execution. _ '
OFFICE OF THE ATTORNEY GENERAL
' DocuSigned by:
2/21/2025 "Eﬁq% Gunnno
Date Nar;;?‘;:;t;;:: Guarino
Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

' OFFICE OF THE SECRETARY OF STATE

Date - Name:
Title:
t
Accela, Inc. A-5-1.2
Page3of3 -

RFP-2014-DPHS-096-FOODP-01-A03
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that ACCELA, INC. is
a California Profit Corporation registered to transact business in N"ew Hampshire on July 16, 2015. 1 further certify that all fees .
and documents required by the Secrctary of State’s office have been received and is in good slanding as far as this office is

concerned.

Business 1D; 729074
Certificate Numbcr: 0007046105 |

IN TESTIMONY WHEREOF,
I herelo set my hand and cause to be affixed
the Scal ol the State of New Hampshire,

I this 7th day of February A.D. 2025.

David M. Scanlan ’

Secretary of Stale
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CERTIFICATE OF AUTHORITY

I, AARON HAGGARTY , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1.1am a duly elected Secretary & Officer of ACCELA, INC.
{Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

held on September 10 , 2019__, at which a quorum of the Directors/shareholders were present and voting.
' {Date) -
VOTED: That BOBBY WILSON i ___(maylist more than ocne person}

{Name and Title of Contract Signatory)

is duly authorized on behalf of _ ACCELA, INC. : to enter into contracts or agreements with the State
{Name of Corporation/ LLC)

of New Hampéhire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and'other instruments, and any amendments, revisions, or modifications thereto, WhICh may in hisfher
judgment be desirable or necessary to effect.the purpose of this vote.

3. | hereby certify that said vote.has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this -certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. | further certify .
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To the
extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with the
State of New Hampshire, all such limitations are expressly stated h igm.,,,,d vy

Dated:2/11/2025 ' Lavon. Bogpprty
S‘gﬁﬁfﬁﬁ%"ﬁ’lﬁEfg&ed Off" cer

Name: Aaron Hagga
Title; Chief Legal Ofﬁcer

Rev, 03/24/20
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DATE (MM/DDAYYYY)

e I - .
ACORD CERTIFICATE OF LIABILITY INSURANCE .

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. i

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to tho certificate holder in lieu of such endorsement(s).

ERODUCER il Cert Request ;

Newfront Insurance Services PHONE 650-488.8565 (2 o

777 Mariners Island Blvd Suite 250 Al No.Extl: (A, ol

San Mateo, CA 94404 ADDRESS: TechCertRequest@newfront.com

_ INSURER(S) AFFORDING COVERAGE NAIC #

www.newfront.com INSURER A :_Arnerican Guarantee and Liability Ins Co 26247
INSURED INSURER B : American Zurich Insurance Company 40142

Accela, Inc, . T—
_ 9110 Alcosta Boulevard :

Ste H #3030 INSURER D :

San Ramon CA 94583 INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 81758153 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

: R
s TYPE OF INSURANCE A&[ﬁ_ ___POLICY NUMBER _L;.':_ﬁiu'_m]_ e LIMITS
B |, | COMMERCIAL GENERAL LIABILITY J CPO 3040133 - 00 9/1/2024 | 9/1/2025 EACH OCCURRENCE $ 1,000,000
| cLams-mape OCCUR PREMISES {Ea occurrence) | 81,000,000
| ' MED EXP {Any one person) 515000
L] PERSONAL & ADV INJURY | $ 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 32,000,000
|/ Jrouey [ 158% [ ]woc PRODUCTS - COMPIOP AGG | $2,000,000
OTHER: ) Deductible SNIA
AUTCMOBILE LIABILITY R e i
ANY AUTC i BODILY INJURY (Per parson) | $
[ | OWNED SCHEDULED ;
B EUTO% AT v BODILY INJURY (Per accident)] §
HIRED NON-OWNED PROPERTY DAMAGE 3
|| AUTOS ONLY AUTOS ONLY | (Pt accident)
3
A | s | UMBRELLA LIAB 7 | occur AUC 3058907 - 00 9/1/2024 | 9/1/2025 | eacH OCCURRENGE $ 2,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE | $2.000,000
oeo | | mevenions ' s
B [WORKERS COMPENSATION WC 3040136 - 00 9/1/2024  |9/1/2025 PER OTH-
AND EMPLOYERS' LIABILITY T v l STATUTE | ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICERMEMBEREXCLUDED? NiA
(Mand:!ory in NH) : ' E.L. DISEASE - EA EMPLOYEE| § 1.000.000
Dgscmpnon of opemrmus below E.L. DISEASE - POLICY LT | $ 1,000,000

extent required by written contract or wrilten agreement.

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 104, Addmonal Remarks Schedule, may be attached if mora space Is requirad)

RE: Contract #2014-096, Job #90000219, The NH DHSS, 129 Pleasant Street, Concord, NH 03301-3857.
State of New Hampshire, NH Department of Health & Human Services, Division of Public Health Services, Food Protection Section, Food Protection
Licensing and Inspection Information System DPHS FPS-RFP 2014-096 Part 2 are additional insureds as respects General Liability but only to the

.CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire ]

Degartment of Health & Human Services
Pleasant Street

Concord, NH 03301-3857

- — )
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Rod Sockolov

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

91758153 | 16254 | 24-25 ALL/E&O $5M | Jeff Han | 9/4/2024 4:12:03 PM (POT) | Page 1 of 1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Kerrin A. Rounds 29 HAZEN DRIVE, CONCORD, NH 03301
Acting Commissioner ’ '603-271-4501  1-800-852-3345 Ext. 4501
Fax: 6§03-271-4827 TDD Access: 1-800-735-2964
Lisa M. Morris www.dhhs.nh.gov -
Direcior

December 10, 2019

His Excellency, Governor Christopher T. Sununu- -
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Health and Human Services, Division of Public Health Services, to
exercise a renewal option and amend an existing agreement with Accela Inc. (Vendor # 267709), 2633
Camino Ramon, Suile 500, San Ramon, CA 94583, to provide support and maintenance of the Food
Protection Licensing and Inspection Information System, by i increasing the price limitation by $284,035
from $480,535 to $764,570 and by extending the completion date from March 30, 2020 to March 30,
2025, effective upon Governor and Executive Council approval. 100% General Funds.

This agreement was originally approved by the Governor and Executive Council on March 13,
2015 (Item #12A) and as amended on June 6, 2018 (ltem #14A). . N

Funds are -available in the following accounts for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Years 2022, 2023, 2024 and 2025, with authority to adjust .
amounts within the price limitation and adjust encumbrances between state fiscal years through the
Budget Office, if needed and justified. )

See attached Fiscal Details

EXPLANATION

The purpose of this request is to maintain a Food Protection Licensing and Inspection Information
System, which is the data management system that supports the business needs and food safety mission
of the Department’s Food Protection Section.

The original agreement, included language in the Request for Proposals and Part 2, Exhibit C,
Special Provisions that allows the Department to renew the contract for up to five (5) years, subject to
the continued availability of funding, satisfactory performance of service, parties' written authorization
and approval from the Governor and Executive Council.’ The Depariment is in agreement with renewing
services for five (5} years.

Funds in this agreement will be used to continue support and maintenance of the Food Protection
Licensing and Inspection Information System. By utilizing this system, the Food Protection Section has
increased efficiencies in program management by etiminating paper inspection reports and the data entry
into multiple Excel spreadsheets and Access databases that were previously used. Additionally,
inspection reports are now available for public viewing online and licensees are now able to apply for
licenses and pay associated fees online. .
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His-Excellency, Govemnor Christopher T. Sununu
.and the Honorable Council )
Page 2 of 2

The Food Protection Section licenses .and inspects New Hampshire restaurants, retail grocery
stores, caterers, food manufacturers, schools, institutions, mobile food units, dairy farms and dairy plants,
commercial shellfish processors and beverage and bottled water plants The Food Protection Section
also investigates illness and sanitation’ complamts from consuriers as well -as reports of. foodborne
disease outbreaks.

The Department wnII continue monitoring the -agreement with Accela Inc. for effectiveness in
delivering services: through the following performance measures:

+ The application will perform 99.9% of the time, exclusive of scheduled maintenance 95%
of the time, serious deficiencies during busnness hours will have a planned corrective:
action response within 3 hours.

e Food Protettion staff will be able to retrieve pre-identified reports 100% of the time.
e Anannual customerfuser survey will show 80% of users are satisfied with the performance
of the performance of the system.
Should the Governor and Executive- Council not authorize this Request, New Hampshire will be

at' risk of -interrupting - a@hnual Ilcensmg registration and revenue of over 5000 different food
establishments, .statewide.

Area served: Statewide
Source of Funds: 100% General Funds

in the event that the General Funds become no longer avallable additiona! General Funds will,
not be requested to support this program.

Respectfully submitted,

Kerrin A. Rounds
Acting Commissioner

The.Department of Heaith and Human Services™Mission is (o join communities and fomities
in providing opportunities for citizens 1o achicve health and independence
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05-95- 90-00300 29300000 -

Fiscal Details

HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH 13-195:VIl G - FOOD PROTECTION

. S}ate Class ,. _ Job ‘Current | Increased | Revised
_El_s_t_:al Account Cilass Title . Number (Modified) (Dec_re_age 1 Modified
Year A , ) Budget [d) Amount | Budgst
2015 | 034-500099 Capital Projects 80000219 | $138,387 $0| $138,387
2016 | 034-500099 Capital Projects 80000219 $116,384. ‘30 | $116,384 |
2017 | 034-500099 _Capital Projects 80000219 $0 | $0 $0
2018 | 034500099 | Capital Projects | 90000219 $0 50 $0
2019 | 034-500099 Capital Projects 90000219 %0 30 $0
2020 \:034<500099 Capital Projects 80000218 $0 $0 | $0
2021 | 034-500099 Capital Projects | 90000219, $0 30 $0
2022 | 034-500099 | - Capital Projects | 90000218 $0 $0 $0
2023 | 034-500009 Capital Projects 90000219 $0 $0 $0
2024 | 034-500099 Capital Projects 50000219, ) $0 0|
2025 | 034-500000 | _ Capital Projects 90000219 $0 $0 | 30

' _Total | $254,771 $0 5254.271

05:95-901510-63900000 - HEALTH AND SOCIAL SERVICES DEPT-OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF HEALTH PROTECTION FOOD

PROTECTION

T | | i | i s | o
Year o Budget [d) Amount | Budget
2015 | 102500731 | Contracts for Prog Svcs | 90000219 30 30 30
2016 | 102-500731 | Contracts for Prog Sves | 90000218 | $12,985 T$0| $12,985
3017 | 102-500731 | Contracts for Prog Svcs | 90000219 | $51,041 30| $51,941
2078 | 102:500731 | Contracls for Prog Svcs: | 90000219 $51,941 $0 $51,941
72019 | 102-500731 | Conitracts for Prog Sves | 90000219 | $60,941 30| $60,941
3020 | 102500731 | Contracts for Prog Sves | 90000218 | $47,956 | $15,604 | $63,560.
2021 | 102:50073% | Contracts for Prog Svcs | 90000218 30| $53067 | $53,967
2022 | 102-500731 | Contracts for Prog Svcs |'80000219 $0| $55.586 | - $55,586
2023 | 102500731 | Contracts for Prog Svs | 90000219 $0| $57.254°| 957,254
2024 | 102500731 | Contracts for Prog Svcs | 90000219 0| $58,972| $56,972
2025 | 1025500731 | Contracts for Prog Sves | 90000219 $0| $42652| 942652
~ ' Total | $225,764 | $284,035| $509,799
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STATE.OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
| 2014-096
CONTRACT AMENDMENT #2

WHEREAS, pursuant to an Agreement approved by Governor and Council on March 13, 2015 (item
#12A) as amended on June 6, 2018 (Item H14A) (terein after referfed to as the “Agmemem") Accela, Inc.
(formerly known as Decade Software Company, LLC), located at 2633 Camino Ramon, Suite 500, San
Ramon, CA 94583 (hereinafter referred to as “Vendor™), agreed to supply certdin-services upor the terms
and conditions specified in the Agreement and in consudcratlon of payment by the Dcpartmcnt ‘of Health &
Humn Services (hereinafter referred 1o as the Depamnent") certain sums as spécified thmm )

" WHEREAS, pursuant to the Agreement Section 18: Amendment and Part 2, Exhibit C Paragraph 17,
~ Extension, the Agreement may amended and renewed for up to five (5) years upon written mstrument
cxccuted by the parucs thereto and approval by the Goverfior and-Executive Council; and

WHEREAS, the Vcndor end the Department have agreéd to amend the Agreemcnl in certain
respects; and

WHEREAS, the Department wishes to renew and extend the agreement; and
WHEREAS, The Vendor agrees to provide the support and maintenance, hosting and source escrow
fec for the Envision-Connect software that FPS uses for the licensing and inspection of food esmbllshmcnts

and

~ WHEREAS, the Depa.rtmcnt and the Vendor vnsh to extend the completlon date ﬁ'om March 30,
2020 to March 30, 2025; and

WHEREAS, the Department and the Vendor wish to increase the Contract pnce by $284 03510
$764,570, Total Contract Price.

WHEREAS the Department and the Vendor s:ek to clarify the Agreement; and"

NOW THEREFORE, in consideration of the foregomg, and the covenants and condlttons contained in
the Agrca:rncnl and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page 1) by exlendmg the Completion Date from March 30,
© 2020 to March 30, 2025.

2. Amend Section. 1.8 of the Agrcemenl (Page 1) byi mcrcasmg the Price Limitation by $284,035 from
$480,535 to $764,570.

3. The Agreemen_t is further amended as described in Table 1, as follows:

Iniriélal!pdges:. N ' i —
Vendor Igitialg—ge Vo ; " Pegelof6 .
pue M ]12[19
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STATE OF NEW HAMPSH[RE
DEPARTMENT OF HEALTH & HUMAN SERVICES
FOOD. PROTECTION LICENSING AND.INSPECTION INFORMATION SYSTEM

-2014-096
CONTRACT AMENDMENT #2
Tible 1
‘| Contract
#2014-096
Part 3, Exhibit B ~ Séction AMENDED TEXT

1 Deliverable Payment
1 Schedule, Subsection. 1.1
Not to Exceed

Delete the following'text: - *

This'is a. Not.to Exceed (NTE) Contract’ fotaling $462,535 for the period
between the Effective Date through March 30, 2020. ‘Decade shall be
|-responsible. for pcrformmg its obhganons in accordnnce with the Contract.
This Contractor will allow Decade to invoice the State for the foliowmg
accepted Deliverables at fixed pricing/rates appeanng in. thc price.and’
payment tables below:

Replace with the following text:

| This is a Notto Exceed (NTE).Contract: The Contractor.shall peffdrm its
obhgatlons in‘accordance with the Contract. The Contractor shall.invoice
 the.State for.the following accepted Deliverables at fixed pncmg/ralcs
appeanng in the price and payment tables below:

Contract ;
—-#20]4-096
Péri.J, E'xh'ibit B - Séction
1, Deliverable'Payment - AMENDED RN
Schedule, Table 1
Deliverable Price and
Payment Table
ot ) Insert Ref# 61
Delwerable .Ongoing Support and Maintenance Decade, Hosting and Source
k Escrow Fee
Deliverable Type: Non- Software
Projected Delivery Date: March 13, 2020-March 12, 2021
Payment Amount:.  Ongoaing Suppon and Maintenance ‘Decade
EnvisionConngct: $44,635.05
Hosting $8,488.23
‘Source Escrow Fee: $37s. 95
‘Insert Ref # 62 i v ' ‘
Deliverable: Ongoing Suppon and Maintenance Decade, Hosting and
‘Source Escrow Fee
Deliverable Type: ‘Non-Software
lmnai aﬂ  pages

Vendor Igitialy; & ! '  Pegedof®s
Date: ﬂ_t}_‘l_\j .
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STATE OF NEW HAMPSHIRE -

DEPARTN[ENT OF HEALTH & HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECT ION INFORMATION SYSTEM

2014-096
‘CONTRACT AMENDMENT #2

| Pro;ectcd Dc]wery Date: March 13 2021 March 12 2022

Payment Amount; Ongomg Support and anlenancc Dccade
EnvrsronConnecl $45,974.10 . '
Hostirig $8,742.88

.Source Escrow Fee $387.23

Insert Ref#:63° ~ ~ ~ ~ =

Deliverable: Ongomg Suppon and Mamtcnance Decade Hostmg and
Source Escrow Fee ’ ‘

Deliverable Type ‘Non-Software

Pro;ccted Dehvery Date: March 13,72022-March 12, 2023
Payment Amount: Ongoing Support and antenance Decade

_ EnvrsuonConnecl $47 353.32

Hosung $9,005716

1 Source Escrow Fee: $398. 85

it Insert.Ref-# 64

Deliverable: Ongoing Support and Maintenance’ Decade, Hostmg and -
Source Escrow Fee
Delivérable Type: Non:Software

Projected Delivery Date; March:13,2023-March 12, 2024
Payment Amount: Ongomg Support and Mainteriance Decade -
EnvisionConnéct: $48,773.92

Hosting $9,275.32

-Source Escrow Fee: $410.81

Ihsert Ref #:65.

Deliverablé: Ongoing Support.and Maintenance Dccade Hosting and
Source Escrow Fee

Deliverable Type: Non;Soﬂwarc

Projected Delwery Date: March 13; 2024 March 12,2025
Payment Amount: Ongoing Support and Maintenance Decadé
EnvisionConnect: $50,237.14

Hosting $9,553.58

Sourcé Escrow Fee::$423.14.

| Delete the row titled; “NOT TO EXCEED PRICE" in its enﬁret_v.' i

' “Contract
#2014-096

Part 3, Exhibit B — Section
2; Total Contract Price

Delete the following, text:”

Notwithstanding any provision in‘the Contract to the. contr'ary'. and
notwithstanding unexpected circumstances, in no event shall the total of all

| payments made by the State exceed $462,535 (“Total Contract Price’ ') The

payment by the Staté of the total Contract price shall be the only, and the
complete feimbursemént to Décide for all fees and éxpenses, of. whatever
nature, incurred by-Decade-in the perfon'nancc hereof. .

The State wnll ot be responsnble for any travel or out of pocket expenses
incurred il the performarnice of the Services pcrformcd tinder this Contract.

“Initial gl pages
Vendor Inigials; ..~
Date: Y\

Page 3 of 6




Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79ECT730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
2014-096
CONTRACT AMENDMENT #2

Réplace with the following text:

. Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State exceed the Total Contract Price. The payment
by the State of the total Contract price shall be the only, and the.complete
reimbursement to the Contractor for all fees and expenses, of whatever
nature, incurred by the Contractor in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses
“incurred in the performance of the Services performed under this Contract.

Table 2 CONTRACT HISTORY 2014-096 - Fb_od Protection Liécnsing and Inspection Information

System
CONTRACTAND | AMENDMENT T G&C END DATE | CONTRACT
AMENDMENT ~TYPE APPROVAL AMOUNT
NUMBER DATE

L *"March 13,2015 | P ’

2014096 | Original Contract T A 3302020 | $462,535

2004096 | e 06/0872018 SIS S

Amendment #1 N Amclndmcnt - ltem #14A - 3{30{2020 $ 18’00.0
2014096 RN - 4 I R

. Amendinent #2 2r A.n"tcndmenl . TBD g .-03/30/2.025 .$'28ﬂ4.,935

CONTRACT
TOTAL: $764,570

Initial all pages

Vendor Inifials; ak—— Pege 4 of 6
Date: __\l‘Ile]ﬂ
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION-INFORMATION SYSTEM
2014-096
CONTRACT AMENDMENT #2

Except as provided herein, all provisions of the Agreement shall remain in full force end effect. This, mod:ﬁcanon shall
take.cffect upon the approval date from the Governor and the Executwe Councul

IN WITNESSWHE 2OF, the parties have hereunto set their hands a5 of the day and year first nbo\;e wr'i'ncn:

'Dalc:'l\ 1 ' ! ?*‘ H

Acc,egﬂri{ : _
-Corporate Signature Notarized:
STATE OF :
COUNTY OF.
'On this the day of 201, beforc the.undersigned ofTicer, personally appeared -

the person identified directly abov

r sansfactory proven to be the person whose name:is signed
above and acknowledgcd that

¢ executed this document in the capacity indicated abovc

IN WITNESS WHE ! hereunto set my hand and official seal.

Natary pablic/lustice of the Peace

' Commission Expires:

(SI;AL) | | ;;)K'f,cc @,ﬁ{f (Lc}\eo& C.] &‘pb"’r\\CL A C kﬂﬁw\&Oj mev‘\j\
State of New smpshi | |

\ C((: E B Daic: 2| q[4¢

Lisa Morris, Director

Division of Public’Héalth Services
Departmem of Health and Human Serwces
Staie of New Hampshue

Imu'af aH | pages

Vendor- mnls e Page 5°6f6
Date:\ A )
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. STATE OF NEW HAMPSHIRE
' DEPARTMENT OF HEALTH & HUMAN SERVICES, :
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
2014-096
CONTRACT AMENDMENT #2

The preceding Amendment, having-béen reviewed by this office, is approved as to form, substancc and
execution.
Approved by the Attorney General -

W " Date: 3/25

State oﬁew Hampshire, Dcpartment of Justice

CAMERINE P05, Mofuh, o

| hcreby certify that the foregomg amendment was. approved by the Govcmor and Executive Councnl of the'
State of New Hampshire at the Meeung on: 2 (date of meenng) ‘

Office of the Secretary of State_ '

By:

Title:

Datc;

Imnal aH pages

Vendor' i ls ~PAL— ' Page 6 0f 6
Dat¢| q = . i
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CALIFORHIA ALL-PURPOSE ACKNOWLEDGMENT . CIVIL CODE § 1189

A notary pubhc or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the tnithfulness, accuracy, or val:daty of that document.

State of Califomnia )
County o {Tu (03?%-
On Ajybiie'mw /‘1/ J'Oﬁbefore nlqe. ﬁ({ff, &@&W‘ No’h—ﬂ/ /(L/ Z_

Date K Hers insert Name and Ttle of the Ofﬁcer
personally appeared /)KL U\A DA :

Name(s) of Signer(s}

1

who proved to me on the basis of satisfactory avidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacitylies), and that by his/her/their signature(s) on the instrument the person(s},
or the entity upon behalf of which the person(s) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and correct.

. : WITNESS my hand an m
S, SCOTTCASSELMAN o Z ?
& T Notary Pubic - Callfornia Sigriature

L Pl < ' Signature’ of Notary Public

My Comm, Explres Sep 1, 202)

/

Place Notary Seal Above

. : OPTIONAL
Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document )
Title or Type of Document:
Document Date; - Number of Pages:
Signer(s} Other Than Named Above:

Capacity(ies) Claimed by Signer(s)

Signer's Name: Signer's Name:
[ Corporate Officer — Title(s): 0 Corporate Officer — Titie(s):
O Partner — [ Limited [ General O Partner — OLimited 0O General
O individual 1 Attorney in Fact [J Individual O Attorney in Fact
. O Trustes - O Guardian or Consarvator " O Trustee O Guardian or Conservator
O Other: 0O Other: '
Signer Is Representing: ___ Signer Is Reprasenting:

02016 Nauonal Notary Assomahon wWww. Nat:onalNotary org + 1-800- US NOTAHY (1 800 876-6327) Item #5907 .
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Jcﬂr:y A Meyers 29 HAZEN DRIVE, CONCORD,'NH 03301

Commisstoner , 603-1714501 1-800-852-3345 Ext. 4501
. Fax: 603-271-4827 TDD Access: 1-800-735-2564
Liss M. Morris www.dbbs.oh.gav
Director
May 10, 2018

His Excellency, Governor Christopher-T. Sununu
and the Honorable Council .

State House .

Concord, New Hampshire 03301

REQUESTED ACTION

Authonze the Department of Health and Human Servncea, Division of Public Health Services, to
amend an existing agreement with Accela, Inc. (formerly known as Decade Software Company, LLC)
(Vendor #264432), 2633 Camino Ramon, Suite 500, San Ramon, CA 84583 to conduct annual network .
penetration testnng a requirement for accepting credit card payments for Food Protection licenses, by
increasing.the price limitation by $18,000 from $462,535 to an-amount not 10 exceed $480,535 effective-
upon Govemor and Executive Council approval with no change to the contract completion date of

_March 30, 2020. The original agreement was approved by Governor and Council on March' 13, 2015,
item #12A. 47% General Funds and 53% Other Funds.

Funds are available in the following account’for State Fiscal Year (SFY) 2019, and are
anticipated to be available in SFY 2020, upon the availability and continued appropriation of funds in
the future operating budgets, with authority to adjust encumbrances between State- Fiscal Years
through the Budget Office without further approval from the Govemor and Exscutive Council, if needed
‘and justified.

05-95-90-00300-2930 HEALTH AND-SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF HEALTH AND SOCIAL SERVICES,
13-196:VII-G - FOOD PROTECTION

S_tatg ) Class/ ‘ 'Curgent Increased . | Revi_sed
Fiscal Account Class Title Jot_: Number | Modified [(Decreased)| Modified
Year : Budget Amount Budget
2015 | 034-500099 Capita! Projects 90000219 | $138,387 | . §0| $138387
2016 | 034-500099 Capital Projects 80000219 .| $116,384 | $0| $116,384
2017 | 034-500099 Capital Projects 90000218 $0 $0 ' $0
2018 |034-500009 Capital Projects 00000218 . $0 $0 $0
2019 | 034-500009 Capital Projects | 90000218 $0 %0 $0
2020 | 034-500089 Capital Projects 80000218 $0 $0 $0
: Subtotals | $254,771 80| $254,771
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His Excellency, Govemor Chnstopher T. Sununu
and the Honorable Counr.:ll
Page 2

05-95- 901510-5390000 - HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
- 8SVCS, HHS: DIVISION OF PUBLIC HEALTH ‘SERVICES, BUREAU OF PUBLIC HEALTH.
‘PROTECTION, FOOD PROTECTION LICENSING AND INSPECTION DATABASE

SW'? | class s . - A Cuqe_nt Increased Rewsed .
Figcal Accourit ) Class.Title Job Number | Modified |(Decreased) ‘Modified
“Year , : . i Budget Amount Budget:
2015 " | 102-500731 | Contracts for Prog Sve | 90000219 $0. $0 $0
2018 |-102-500731 | Contracts for Prog Svc | 90000219 | $12,985 %0 | $12985
2017 | 102-500731 | Contracts for Prog Svc: | 90000219 | $51,941 $0| $51941
12018 | 102-500731 | Contracts‘for Prog Sve | 90000219 | $51,941 $0| $51,941
2019 | 102-500731 | Contracts for-Prog Svc | 90000219 | $51,941|  $9.000 | $60,941
2020 | 102-500731 | Contracts for Prog Svc' | 80000219 | $38,956. '$9,000 | $47,856:
Subtotals | $207,764 $18,000 | $225764
TOTALS | $462,635 $16,000 | $480,536

EXPLANATION

The purpose of this request is to allow the Vendor to conduct annual network penetratlon testlng
to evaluate the security-of the system used by ‘the Division of Public Health Services, Food Protection
Section when accepting credit and debit card payments fromindividuals and establishments paying for
téms relating to licensing of food service establlshments

The. Departmint. is required to .have -annual penetration testmg oompleted in order to meet
Payment Card industy Data ‘Security Standards (PCI DSS). ‘Penetration testing is conducted to
determine-whether and how a potential malicious user couid gain access to the State's systems and =
debit or credn cardholder data.

As.part of the annual statewide PCI DSS audlt of all agencies. aoceptmg credit card payments
the Food Protection Section is audited to ensure it is compliant with the PCI DSS ‘standards. ‘The
requared annual penetration testmg was riot included iri the original.contract,

Notwithstanding any ‘other prowslon of the Contract 1o the contrary, no services shail continue
after June 30, 2019, and the Department shall riot be liable for any- payments for services provided after
June 30, 2019, unleéss and until an appropnatron for these services has been receivéd from the. state
leglslature and funds encumbered for the SFY 2020-2021 biennia.

Should the Governor and Executive’ Council nét authorize thls request the Food Protection
Section may not: be ‘in compliancé with the d@nnual security testing required within the PCi DSS, to
‘which all state agencies accepting credit card ‘payments .are subject. Failure .to comply with the
standards could jeopardize the Food Protecﬂon Section’s. ab:hty to accept credit card payments, which
would reflect as a negalwe finding in the\annual stalewade PCI aud:t

I3
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 3

..."

Area served Statewide
Source of Funds: 47% General Funds and 53% Other Funds

In the event that the Other Funds become no Ionger available, additional General Funds will not
be requested 1o support this program.

Respectfully suhmitted,

Llsa Momis,

Approved by:

Commissioner

The Department of Health and Human Services’ Mission is o join' communities and families
in providing opportunities for citizens to achieve health and independence.
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

May 22,2018

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers: )
This letter represents formal notification that the Department of Information Technology (DolT)

has approved your agency's request to enter into a contract amendment with Accela, Inc (fka Decade

Software Company) of San Ramon, CA described below and referenced as DolT No. 2014-096A.

" The purpose of this request is to conduct annual network penetration testing to evaluate
the security of the systems used by the Division of Public Health Services, Food
Protection Section when accepting credit and debit card payments from individuals and
establishments paying for items relating to licensing of food service establishments,

“The funding amount for this amendment is $18,000, increasing the current contract from
$462,535 to an amount not to exceed $480,535. This amendment shall become effective
upon Governor and Council approval through March 30, 2020,

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf ]
DolT #2014-096A '

cc: Bruce Smith, IT Manager, Dol T

“Innovotive Technologies Today for New Hampshire's Tomorrow”
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oy ) . STATE.OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES .
* . FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
2014-096
CONTRACT AMENDMENT #1

FAHe WI{E.REAS pursuanl 10°8D Agreemcnt spproved by Govcmor and Councll on March 13, 2015 Itcm #] 2A
. :(hcrem aﬂer referred to ds the “Agreemenl ), Actels; Inc. (formerly known as Decade Software Gornpnny, LLC)
‘located at 2633 Camino Rxmon. Su:tc 500, San Ramdn; CA 94583 (hcmnaﬂcr referred to as “Vendor”), agreed to
'supply certain services upon the terms and conditions specified in the Agreement and in considerafion of payment by
the’ Dcpanmcnt of Health & Humnn Scr\nccs (hercinafter réferred to as the “Department™), ccm:m sums s specified
_'.'lhercm, :
" : WHEREAS pum.um lb lhd Agrccmcnl Socuon 18: Amendmient and the’ provusuons of l.hc Agreemenl, the
x ) ik 'Ag;reemcm oy be modified or'amended only by o written instrument exocuted by the’ partics thereto and npproved by
I the Govcmor and Exccuhvc Counctl .
WI-[EREAS the Vcndor nnd the Dcpartmcm huvc agrwd to ameiid the Agncmcnt in; ccmun respects; -
i 2 WHEREAS lhc Departmcnt wishes 10 add Addmonn] Scopc of Serviee;
g WHBR.EAS Thc Vendor agrecs 1o provldc Addmonal Stope of Scmcc,

Er s WHEREAS, the ! Dcpartmenl and the Vendor wish to increase the contract price by $18, 000 to bnng thc tolnl
tantrect price lo $480,535, . .

: W'I-IE.REAS the Dcpmmait and the Vendor seek to’ clanfy the: Agrccmcm

NOW 'I'HEREFORE, in oonmdcranon of the forcgoing, dnd the, mvennnts and’ condmons contmncd in the
Agreement and set forth’ bcrcm, the: pamu agree as follows: . . ;

The Agrgcmcnl is hercby gmcndcd as follows:
.. 1. Amend A.S:q:ljpn 1_;3.C_dmraéto'r'Namc to read:_ Acccla, Inc.”
.. 2. Amend Séction'l 4 Cont;acior Address 10 read: 2633 Chnﬁno"iiamo’n Suite 500, 5an quﬁdn; CA 94583
3 Amcnd Scctlon 1.5 Comru:lor Phone Number to read: 925-659-3200

4. Amend Scctlon 1.8 of the Ag;recment (Page ]) by mcrmsmg the Pncc Limitaiion by S] 8; 000 from. 3462,535 to
'$480,535

5 Add Exhibil‘K, DHHS I.n!'ormaiion-'Sccurity-Requ'ircmcms
6. The Agfoemeit is furilicr amefided as described i Table 1:

Table 1

Contrnct #2014-096. | T raen e TR ' e B
"Part 2, Section 3. ki ' i AMENDED TEXT i3
“Coptract Management - : C
‘Section'3.1 Delete anhd replace Section 3.1 The Vendor s Contract Msnager with:
V"‘d" s Contract Maoager Accela, Inc. shall assign 8 Conirect Manager who, will be respons:ble for all
: Contract suthorization and admmlslranon ‘Accela’s Commct Manager is:
Accela, In¢.
2633 Casnino Ramon, Sunq'S_OO‘
Sen Ramon, CA 94583
Atin: Legal
Initial o}l pages .. ' *
Vendor lmnuls ;H' Page1of§’

Date: QO/ZO!
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

FOOD PROTECTION LICENSING. AND INSPECTION INFORM.ATION SYSTEM L

2014-096

CONTRACT AMENDMENT #1

Part2, Secuan 37
~Coptract Mann&ement

.Contract #2014:086. - .

AMENDED TEXT -

Secﬂon 328

Vendoi’s Project Mannger

Delete and replace Section 3.2.5. Vendor's Project Manager with:
Accela’s Project Manager is:

Nain Ha _

Manager, Customer-Suppon

-2633-Camino Ramon, Suite-500

San Ramon, CA 94583
Tel (O): 925 359—3750
Tel (M) 925-015-7724

" '.Contract #2014-096
: Pnrt2 SemonS
; 'Coutract Manngcment. :

- %' AMENDEDTEXT -, .

Sectlon 3a.
Key Project Staff

Delete and replace Section 3.3 Decade Key Project Staff with:

'3.3. Accela Key Prdject Staff
3.3.1. Accela_shall assign'Key Project Staffwho riget, the’ requirements of
lhc Comract and can 1mplcmcn1 lhe Soﬁwm; Solunon meeting the
' requirements set - forth in RFP Appcndtx C: Syslem Requirements
ahd Deliverables, Table.C.1: System Reguirenicnts and Deliverables-
+ Vendor Response Checklist. The State may conduct’ n:fcrcnoe nnd
" background checks on Accela Key Project Staff. The-State reserves
the'right to. require: remaval or- mssugnmcm of Accela’s Key iject
“Staff .who :are. found unacccptablc ‘0 the :State. Any background
cheeks. :shall be performed in accordancé” with |he ‘Contract
Agrecment Sunon 4.10: Background Checks
3.3.2 Acctla shall pot. changc any Accclo'Key Project Staff commitments
.wittiout providing the State writlen justificotion end obtaining- the
‘piior wriiten approyal of the State...State approvals fof replaccment
of ‘Accela Key Project Staff will not be unreasonebly withheld. The
rcplaccmcnt Accela Key Project ‘Staff shall have comparsble: or
grealer skills than Accele Key Project Staff being replaced ‘meet the |
requlremcnts of the :Contract, including but not’ hmncd to the
requirements’set fonh in RFP Appendix C Systcrn chmrcmcrus
and Deliverables, and be subject to reference and background checks
" desciibed in ‘Contract Agreement-Part 2, Section 3.6: Reference and
_ Background Checks. B |
3.3.3 Notwithstanding any other provision of the Contraci 1o the contrary,
‘the State.shall have the option to terminate the Contract, declare
-Accels.in defaull and 1o pursue its remiedics at law and'in cqulty, if
Accela fails 10 assign Key PrOJcct Smﬁ' meeting the requirements
:and terms .of the. Contract or if it is ‘dissatisfied with. Accela's
replecément Project taff.
3 331 Acceln l(cy Project Staff shall consist of the foilowmg
) individuals in the roles identified below:

+ Nam Ha, Manager, Customer Support

Chris Alderson, Sr. ‘Managér, Qistomer Support
Shmn 'l'alkmgmn, Sr. Director, Cusmmcr Support

‘ Initial all peges

© Vendot Initiels: _ IW___
Date: 4/30)’20 18

Pagc 2of 6.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERV]CES
FOOD PROTEC’I‘ ION LICENSING AND INSPECTION INFORMATION, SYSTEM:.

, 2014-096
’ -CONTRA_(L"I‘AMENDI\IENT_#I
. .--ICont;nct #1014.-096 : -’-: = . i e E £ ﬂ T
‘- [ Part 3, Exhibit A'~ Contrlct et s T AMENDEDTEXY (Ll
= :DEUV!I'IIJI- T T ] IR e R o N T P e
Table 2.1 [mplementaﬁon, | Update table'as follows:
Schedule - Dellverables " Insert Ref #60;

- Deliverable: 2
Aceeld, Inc. will mhianage and codrdinate annual penetration’ Iwmg using
vendors ‘who comply with Section 5.2 of the NIST SP 800:115 Techinical

. ..Gmdc lo lnformman Secunty Tcstmg nnd Asscssmcm gutdclmcs

. R:cenl veidors Acccla, Inc: has used in the peist 1nclude DeLap, .|
Alignand, ‘Summit Security.
Accela, an will provide (yearly) to the Depaniment, lhc resulis from
the mdcpcndent vendors: .
. Completed and exécuted SAQ-D
Anesiahon of Compllancc
«  Beforeand aﬂer prirary account nufiber scans
.- Latcst momMquunncrly, Qualys, vulncrablhty Teport
g ' : . Plan of action and-milestone (POAM) associated wnlh the,
! ‘pcnctrauon testing results
*  “TLS 10/1/1 Remediation pan
. 'All othcr contractual ob!sganons mcludmg those in Appcndlx F, Sectson
1.9 ofthé contract, will remain in cﬂ'ecl iricluding that Accela; Inc. WAll be’
responsible for thc cost.of any: rmdlatmn 10 maintain PCI comp]mnoe

Dchvcrablc Type Non-Soﬂwnrc :
Pro_;ecwd Dchvc:y Date: Annually on July lsl

L 2 TR e . PP

[ Contract 42014096 R T v N L U B
',Part3 Exhith Prlcelnd MENDEDTEXT
'-PnyméntSchedule Lt R T R R B e AT % :
“Table 1 Dellvernblt_e Price and Updaté table a3 follows:
Payment Table. Insert Ref # 60
; - Deliverable: Annugl periciration testing
) DelwerableType Non-Soﬂware '
Projected Delivery Date: July 1, 2018
Price: $9,000
Payment Amoum: $9,000
* ‘Projected Delivery Date: July 1, 2019 % 3
_Price:- $9,000 5 i
Paymenit Amount:- $9,000
Titslallpages . e = T e
“Véndor Initinly; _ IR Page.3of 6

Date: 4/3012018
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
FOOD PROTECTION.LICENSING AND INSPECTION INFORMATION SYSTEM
. 2014096 '
CONTRACT AMENDMZENT #1

-'.’Con:r‘aé:,tk'zm-udgé FECE e 3 -'. S 7 I T
Part 3 ExbibitB: - o f ST T AMENpEnEXT st g

4. Poyment Address i Delete and replace Exhibit B, Sectlon 4 PAYMENT ADDRESS with:

{4 PAYMENT ADDRESS
All payménts shall be sent to the following address
Acccla, Inc.
2633 Ca.mu!o Rambn, Suite 500
San Ramon, CA 94583
Aun: Finance A/R

 Egail Mm_mﬂ@mm

'Tnble 2 =
CONTRACT HISTORY 2014-096 Food Protection Llccnsing and Inspection Information’ Systcm-.

5 commcr AMENDMENTTYPE : '_ T GAC, ENDDATE - CONTRACI‘
i IR S APPROVAL Ay e mqum
'-AMENDMENT DATE R e LR
. NUMBER | 0o ot
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
2014-096
' CONTRACT AMENDMENT #1

Except as provided herein, il provisions of the Agreement shall remain in-full force and effect. This ruodlﬁcauon shall
take effect upon the approval dete from the Govemnor and the Exccutive Council.

IN WITNESS

OF, the parties have hereunto set their hands as of the day and year first above written.

— Date: 04/30/2018

red Hale, Sr. Dir FP&A

Accela, Inc.
Corporate Signature Notarized: ; : -
STATE OF /
- COUNTY OF
On this the day of ' , 2018, before dersigned officer, personally appeared

the person identified directly above, or satisfoctory

0 e el i Akt elyrent
% /M@ Jo oue 1018 ‘

Lisa Morris, Director
Division of Public Health Services
Department of Health & Human Services
State of New Harnpshire

Initial all pages
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Date: 4/3072018
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CAI.IFORNIA ALI.-PURPOSE ACKNOWLEDOMENT CWILICODE § 1189

‘A notary-public or other officer completing this certificate verifies onty the identity of the individual who signed the .
document to whlch thig oemﬁcate la attachad, and not the tnrthfulness, accuracy, or velidity of that document.

‘State of Califomia

Coun ,bri’sTh_Coﬂh _
Q May‘,l,olbfg . bafore me, é""# C}'SSC/W /UOWV /‘/é/fc .

E Date sert-Name and Title of the Officer
personalty appeared jafeée Z—/ 05/ / ;?z' -

Name(s) of Slgner{s}

who proved 1o me on the basis of satisfactory evidence to be the- persorni(s) whose name(s) is/are

subscribed to 'the-within instrument and acknowledged to me that he/she/they executed the same I’

his/her/thelr authorized capacity(ies) and that by his/her/their signature(s).on the instrument the person(s),
-‘or the entity upon"behalf-of which the person(s) acted, executed the Instrument.

| Certify under PENALTY OF PERJURY under the laws:
of the State of Califomia that the: foregoing paragra.ph
Is tme end correct..

WlTNESS my hand and official saal.

“SCOTT CASSELMAN . ‘ %(‘ ‘2
Notaty Public - Callicénla § Signature _,. (Y

Conia Costa'Couty Signature of Notary Public

Commission F 2208891

My Comm. Explres 5ep'1; ?021

Place Notary Seal Above.

OPTTONAL
" Though this section is opﬂonal compls ting this- in!onnat!on can deter-afteration of the document or
fmudulent reattachment of th:s form to an unintended document.

Deecrlpt!on of Attached.Document
Titls or Type of Document:- _ ;
.Document Date: i Number. of Pages:
‘Signer(s). Other Than Named Above: i '

Capacity{ies) Claimed by Signer(s) :
Signer's Name: Signer's Name:.

0 Corporate Officer — Title(s): . O Corporate Officer — Title(s):
5 EJ Partner — O Limited O General O Partner - O Llrnlted O Ganeral
O Individual 0 Attorney in Faét . Ondividual O Attomey In Fact
m) Trustee O Guardian or Conservator O Trustee ‘0)-Guardian or Conssrvator
O Other: 0 Other: i i

Signer Is Representing: Signer 15 RQpreséntfdgi
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STATE OF NEW HAMPSHIRE"
DEPARTMENT OF HEALTH & HUMAN SERVICES
., ROOD PROTECT[ON LICENSING AND INSPECTION INFORMATION SYSTEM.
2014-096
" CONTRACT AMENDMENT #1

E'The pmccdmg Amcndmcnt ‘having been rcvucwed by thls office, is approved as to.form, substancc and .
execution,

Approved by the At‘torney General-

ny!’pshm: Depanmenr of 1 usnce

T ha-cby ocmfy thnt the' foregoing. amendmem was approved by the Govcmor and Execuhvc Counml of the
Slate of Ncw Humpslurc at the Meeung on: . (date of meenng)

. Office of thie. Secretary of State

By:

© Title:

Diie © E .

Tnitial all pagcs e ' ;
NVendor Initiats: W Page 6of 6°
Date: 473072018 ’
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New Hiimpshire Department of Health and Hiimani Services

Exhibit K -
. DHHS Information Security Requirements

";'A. Definitions

- The tollowlng terms may be reflected and have the- descrtbed meaning in thls document

1-

*Breach”. 'means the loss of control, oempromlse unau‘thorrzed dlsclosure s

.unauthorized acquisltion, urauthcrized 8ccass, or any - similar term refermring 1o

. situations where persons . other than authorized users and for an other -than -

authofized purpose have access or potenttal access to personally identlﬂab!e k-
.Informatlon wheéther’ physlcal or. electronic. © With regard to Protected Health G
_Informatlon Breach' shall havé the same meaning 8s the term 'Breach' in sectlon ’
164.402 of T[tle 45 Code of Federal Regulatlons . o

‘ Computer Securtty Inctdent shall heve the same meaning Computer Sec.urtty
Incident® In section two (2) of NiST Publlcation 800-61, Computer Security incident -

- Handling Guide, National Intituts of Standards and Technology. U.S. Departmeht-

of Commerce

“Gonfidsntial. nformation” .or “Confideriial Date" méans il confidential information: .

disclosad by one party to the cther such as all medicai, health, financial, public
assistance bensfits and personal information Including without limitation, Substance
Abuse. Treatment Records, Case Records, Protected Health' Informatioh "and .

" Personally Identifigble information.

Conﬂdentlat Information also Includes any -and all lnformation owned or maneged by . .
the State of NH --created, received from or on-behalf of the Department of Healthand . -
_'Human Services’ (DHHS) or ‘actessed In the course of perfonnlng contracted - ;
services - of which collection, disclosure, protection, and disposition is govermed by -

state or federal law or regulaﬂon This informatioh Includes, but is not limited to -
Protectad Heahh ‘Information (PHI), Personal: Information (PI) Personal Financial .
inférmation {PF)), Federal Tax Information (FTI}, Social Secunty Numbers (SSN),

- Payment Card Industry (PCI), and or ¢ther sensltive ‘and conﬁdentlal lnforrnatlon

"End User‘ means any person or entity (e.g., contractor, contractor’s emptoyee
business assoclate, subcontractor, ‘other downstream user, etc.) that’ receives
DHHS data or derivative data in accordance with the terms of this Contract.

'HIPAA' means the Health Insurarice Portablhty and Accountabllity ‘Att of 1996 and the .
regulations promulgated thereéunder. L

"Inctdent" means an act that potentlally violates an expliclt or implied sacurity pohcy,
which includes attempts (elther failed or successful) to gain unauthorzed access 16 @

. systemor Its data, unwanted disruption or denial of service, the unauthorized use of -

a system for the processing or storage of data; and changes to system ‘hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
conserit. Incidents include the loss of data through theft or dévice misplacement, loss

' or misplacement of hardcopy documents, and migrouting of physical or électronic

V4, Last uipdato 04.04.2018 C - Bhbak Contractor intials__VE\ .

DHHS Information
Socudty Requirements
Page10f® Dats Wﬂlﬁ_
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' New Hi@mpshire Deparimient of Heaith and Human Services

Exhibit K
DHHS Infonnation Security Requlrements

: mall -alt of which may have: the potenttal to put the data at Hsk of unauthortzed; :

access, use, dlsclosure. modifi catlon or. destructlon

5 'Open Wireless Network' means. any network or segment- of a network that s -

not deslgneted by the State -of New Hampshlr‘e'e'Departrhent of Inforrhation
‘Technology or delegate as 8 protected network (desrgned testad, “and
approved by ‘méans “of ‘the.’ State 1o transmlt) ‘will be ccnsldered .an open
network and’ not adequately secure for the tranemlselon of unencrypted PI PFI

: PHI or conﬁdential DHHS data

'Pereonal Infonnation {or 'Pl') meane information which can be used to dlstmguteh,

- or trace an ]ndhndual's Identlty such as thelr name;’ social securtty number, persorial.

-mformahon as def‘ ned in Neow Hamgshire. RSA ‘359-C:19; biometric records, .etc.,

:atone orwhen combtned wnth other parsonal o identifying Informatlon which I5 linked:

or Ilnkable t6 a specmc lndrwdual euch as date and place. of bifth, mother‘e malden:.

; name etc

"Prrvacy Rute* shall mean the Standards for anacy of lndwtdualty Identtﬁable Health; .
Information’ at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the Umted; _

- States Department of Health and Human Services.

..lle“,

g
© ' Protected Health Intormatldn :at 45.C.F.R. Part ‘164, Subpart C and amendments

“Protectéd Heatth Informatron (or "PHI") has- the game meamng as prevuded iri:the
definition of “Protected Hea!th Informatlon in’ the HIPAA Prtvacy Rule at4s5'C.FR. §
160.103.

"Securlty Rule ehell mean the Security Standards for the Protection of Electromc

' -.thereto

]
"+ " not secured by & technology standard that renders Protected Health Informatign

'Unsecured Protected Health lnformadon means. Protected Health Information that: Is' "

:unuseble, unreadable, or’ lndeclpherebie to unauthorized individuals and- is
developed of endorsed by a ‘stafdards developing. organtzatlon that is accredited by
the’ American Natlonal Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

' A Business Use-and Dtsclosure of Conﬂdenttal information._

1

The Contractor must. not use, dlsclose maintain or transmlt ‘Confidential lnformatton-

. éxcept a8 réasonably- necessary as- outlmed under thig Contrect Further, Contractor,

] lncludlng ‘but not timited to all Its dtrectors ‘officers; employees ‘and-agents; must’ not.

S 2

use, disclose, maintaln or transmil PHI In"any manner that would constitute &'violation

‘of the Prlvacy and Securlty Rule.

The Contracior must not ‘disclose any Confidential Information in response {0 a

V4. Lus! updata 04.04.2018 Exh!bn K Contractor tnttigls Y. L

DHHS Information
Secumy Requlrunents
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- ExhibitK
. DHHS Information Security Requirements

i

ll

Irequest fof dlsclosure on-the basis that it is requlred by’ law, In. response to .8
subpoena .etc., without first notifylng DHHS 80 that DHHS has an opportuntty o -
; consent or ob]ect to-the: dlsclosure

3. If DHHS 'notifies the Contractor that DHHS has agreed to be bound by addtﬂonat—.

g restnctJons over.and above those uses ofdisclosures or ‘'spcurity safeguards of PHI
pursuant to the anacy and Security . Rule the Contractor must'be bound by such.
eddltional’ restrlctlons and- must not disclose PHI in vtolatton of such. eddtttonal_
restnctrons end must abrde by-any addrtlonat security eefeguards '

4 The Contrector agrees that DHHS Data or dertvattve there trom di‘sclosed to an. End': Py

' User must only: be used pumuant to the terms of this Contract

s, The Contrector agrees DHHS | Data obtalned.under: this Contract may not be used for -4

any other purposes that. are not |ndrcated in thrs Contract.

6. Thé Contractor agrees to grant access {o. the data to the: authonzed repreeantatwes S
-of DHHS for the purpose of lnspectlng to conﬁrm comp!tance wlth thie terms of this

Cdntract

METHODS OF SECURE TRANSMISSION OF DATA

-,

Apptrcatron ‘Encryption. if: End User is transmltting DHHS data contarning-%
Conﬁdentral Data between appllcahons the Contractor attests the applrcations have
been evaluated by an expert knowtedgeable in cyber securrty and that "sald

) epplrcatlon 8. encryptron capabrllties ensure secure transmiselon vra the mternet.
2 Computer Dteke and Portable Storage Devloes End Ueer may not use computer disks * + -

or. portable storage devices, such as a thumb dnve as -a mathod of transmlttmg DHHS '
data

3! Encrypted Emall End User may onty employ emarl to transmlt Conﬁdentual Deta i

emiail .is: Mg_ and baing sent to ‘and berng recelved by email addresses ot
persons authonzed to. reoerve such lnformabon ’

. A Encrypted ‘Web Slte if End User {8 ‘employing the Web to transmrt Conﬁdentiat

~ Data, -the 'secure socket layers ($$L) miust bé used -and’ the web elte rust be
sec.ure SSL encrypts data transmittéd via & Web erte .

5 Frle Hostlng Serwces also known as File Shartng Sites. End Usér. may not use ﬂle

hosttng servicee such as Dropbox or. Googte Cloud Storage to transmit;
Conﬂdenﬁat Data. :

6. Ground Meil Service. End User may only transmit Confidentlai Data via- cerlrﬁed ground

matl wrthrn the conhnental U.S. and when sént to a hamed tndlvrdual

? Lapteps and PDA If -End User Is employing portab!e devrces to transmrt-

Oonf' dential Data sald de\ncee fust be encrypted and password- protected

"8 Opgen -Wi,re,l.erfaNetwortts.. End User may not fransmit Confidential-Data via an open

e,
B T A

DI
S
-~

L i
V4, Last ipdale 04,04, 2018 ©ExhibK Contractor iAtibly _ <3 ¥ -
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New I'_l_e'mpshir'ei Department of Health and Hiiman Services
Exhibit K
' DHHS Information Security Requirements

EART:
' 'End User is employlng ‘an SFTP to trensmlt Conﬁdentlal Data End User “will:

M

A

wrre!ees network. End User must employ a virtual private network (VPN) when

'remotely transmltting via an open wweless network

Remote User Communlcahon if End User is employmg ramoté oommunlcatlon to: . -
access or transmit Conﬁdentlal Dsta, a virtual ‘private network (VPN) must.’ be.

“installed on the End User s mobile devnoe(s) or laptop from which lnformatlon wlII be

transmitted or'accessed. ,
SSH File Transfer Protocol (SFT P} also known a8 Secure File Transfer F'rotoool f -

.structure the Folder and eccess pnvtleges 16 prevent inappropriate d:sclosure of

Informatlon SFTP folders and sub-folders used for transmitting Conﬁdendal Data: will . .-

. be coded for 24-hour auto-deletion cycle (l.e: Conﬂdentlal Data will be deleted every 24

1,

hours)

Wireless Devices If End User Ie transmlttlng Conﬂdentiel Data vla wlreless devlces all, h

data must be encrypted to prevent lnapproprlete dlsclosure of lnformatlon

RETENTION AND DISPOSITION OF lDENTlFIABLE RECORDS

.The Contrector will only retain the data and any denvatlve of the data for the duration of this
- Contract, After: such .time, the Contractor will have 30 days to destroy the data and any :
.derivative In whatever form It may exist, unless, o'therwlse requlred By law or pemmitted

under this Contrect To thls end, the parlies must:

Retentlon

1. '.The Contrector agrees it will not -store, transfer or prooess date collected in -

“connpction with the services rendered undér this Contrect ouitside of the United --
. States. This physical location requirement shall lso apply in the implementation of
cloud computing, cloud service or cloud storage capabllities, and Includes backup

date and Dlsaeter Recovery locatlone .

2. The Contractor agrees to ensure proper security monltOnng cepabllltles are’In
- place to detect potential security events that can impact State of NH systems
“andfor Departient confidential information for contractor provided syetems

3. The Contractor agrees 10 provlde seourtty awareness and education for its. End

‘Users in support of protecting Department confidential information.

4. The Contractor agrees fo retain all electronic and hard copies of Corifidential Data
_In a secure Iocatron and identifled in section IV. A.2

5. "The Contractor egrees Confidential Data stored in a Cloud must be ln a-

FedRAMP/HITECH compliant solution and comply with all applicable statutes and
‘regulations regarding the privacy and security. All servers and devices must have
currently-supported -and hardened oparating systems, the latest antl-viral, anti-
hacker, antl-spam anti-spyware, and anti-maiware utilities. Thé environment, as a

V4. Lest updata 04,04 2018 _ Exhibit K Contractor Infllats 3\‘\ e
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 ExhbitK |
" DHHS Information Security Requirements -

F whole must heve aggreeelve Intrueron-detectton end firewall protectlon

. .The Contractor agrees to and ensures ts - complate cooperatton with the State s:
Chlef Information Officer in the detaction of any: securtty vulnerab:ltty of tha hostmg :

rnireslruoture

1 .

B Dlspoeltion

1.

If the" Contrector will matntetn any Confidential lnforrnetton on its systems (or-its
sub- contractor systems) the Contrector will melntein a documented process for
securely disposing of ‘such date upon.request of contract termination; and wIII g

. =+ .. obtain writtén certlﬂcetion for any State of New Hampshlre data destroyed by the .
Contreotor or any subcontrectore as a part of ongolng, emergency, and cr disaster

~wrécovery operatiohs. When no- Iohget in use, electronic media contalntng State of

New Hampshlire.data shall- be rendered unrecoveérable via a seciire wipe program

“in accordance with industry-accepted staridards’ for secure_ deletion-and media .
‘sanitization, " or otherwlse - physically destroylng the - medle (for ‘éxample, .

degeusstng) as described Jn NIST. Speclel Publication 800-88 Rev 1, Guldel!nes

* for Media Sanitization, National tnstitute of Standards, and. Technology, u s,

Department of Commerce. Tha Contractor wiil document and certify in’ wrttlng et
time of the data destruction, and will provide written certification to the Department-

.upon request. The writtén cerlification” will mclude all details necessary 10

demonstrate data has been properly destroyed and validated Where applicable,.
fegulatory. and professional standards -for. retention requirements wiil ‘be lolntiy-

k] evetueted by the State and Contractor pnor to destructlon

' Unless otherwise speciﬂed within thirty. (30) days of the termination of this
: Contrect Contractor agrees. o destroy all hard coples of. Conﬁdenttal Data uslng a
-~ securé method such as shrédding.-

Unless otherwise speclﬂed within thirty (30) daye of ‘the’ termlnetton of this

.Contract, Contractor agrees td completely destroy -all- glectronic Confldéntlal Date

by means of data erasure, alsoknowh as sactre data wtplng

TN 'bRocE'b‘uaes FOR SECURITY \

A Contractor agrees-to safeguard the DHHS Dats recelved under this’ Contrect and any
" derivative data or files, as follows:

1.

The Contractor will malntein propeér securlty controls to protect Departrnant
confldential information col!ected processed, managed and/or slored In the delivery
:of contracted services.

‘The Contractor will maintain policies and procedures to pmtect Department
confldential Information throughout the informatlon lifecycle; where applicable, (from
creation, transformation, -use, storage and seture destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

Vi, Last update, 04.04.2018 Exhibl K Contrnétor tritials __ IVA
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Exhlblt K
DHHS Informatlon Securlty Requlrements

The Ccntractor will malntaln apprepnate authentlcatlon and access centrols to : -

"contractor systems that collect transmut or. store Depertment conﬂdentlal lnfonnat:on So
; where apphceble

; 'The Contractor will ‘erisure proper security monltorlng capabllitles are ln place to. t
;detect potentlal security “everits that- can Impact State of NH systems and/or’
.Department conﬁdentnel mfon-netlon for contractor provlded systems =i ..

.The Contractor will provide’ regular security awareness end. education fcr Its End. .

~:Users in support of protecting Department cont‘ denitial’ lntomtation

: ;If the Contractor will be sub -contracting any core functltme of ths engegernent.".;_j .
:supportlng the services for State of New Hampshire, the Contractor will maintain a”™ - .~ -

program of an inteémal process or processes that defines speciﬁc securlty'

.expectations, and monitoring compllance t6 sécurity requlrernents that at'a’ mintmum_:. e
.match those for the Contractcr lncludlng breach notification requnrements

arid procedUres systems access forms, -and computer usé egreements es pan of
obtalnlng and maintaining .access o ‘any. Department system(s), Agreements ‘will be
completed .and signed’ by the Contractor and any appliwble sub-contractors prior to
syetern access being authorized.

)

if the: Depertment determines thé Contrector fs a Buslness Associate pursuant to 45
CFR-160.103, the Contractor will -execute: & HIPAA Business Assoclate Agreement

(L ;(BAA) with the Departrnent and i reeponeible for melntalnlng compllance wlth the
agreement .

The Contractor wtll work: with the Department ; at its nequest to complete a System-

B 'Manegement Survey. The purpose of the. survey" Is to enable the’ Department and .

10. ]

Contractor to monitor for any changes in risks, threats end vulnerabllltles that may .

oGeur, over the life of the Contractor engagement The survey will be completed : '

ennually orian ‘alternate time frame at the Departments discretion with agreement by
the Contractor, of the- Department may request the survey be completed ‘whan the
ecop-e of the engagement between the Department and the Conlractor changee

The Contractor will ot stcre knowlngly or unknowrngly .any State of: New Hempshlre-

S .or Department dala offshdre or-outside the’ boundaries of the Unitéd States ‘unless

1.
- - make efforts to irivestigate the causes of the breach, promptly take measures to

pnor express written consent .Is obtained from the ‘Information Secunty :Office .

leadershlp membeér within the: Department.
Datd Secunty Biedch Llabllity. In the evant of any security | breach Contractor: shall

prevent future breach and minimize any damage or loss resulling from-the breach.
The State shall- recover- from-the Centractor all costs of response end recovery from

“ V4. Lot updato 04.04.2018 . “Exhibit K Contractor tilials - TR .
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2

13,

.the breach, mcludlng but ‘not fimited to: credit monltorlng servlces mailing costs endz E

‘costs essoclated with wabsite and telephone call center senrices necessary ‘due to
the bréach.

Contractor must,’ comply with all eppllnble statutes and regulatlons regardlng the‘

pnvacy and security of Confidential Information,. and must -In all other respects
maintaln: thé privacy and securlty of Pl and PHI ata level and scope that is not less:
then-the level and scope of requiremerits eppllcable to federal agencies, Includtng.‘

_but not limited {6, provisions of the: Privacy Act of 1874 (5 U.S.C. § 552a), DHHS. | e

anacy Act Regulatlons (45 C.F.R. '§5b), HIPAA Privacy- and Security Rulés (45 ‘

“C.F.R, Perts 160 and 164) that.govem protections for lndlvlduatly Identtﬂable heelth

mfcnnetlon and. as epplloeble under State law.

Contraclor agrées to esteblish and malntaln eppropriate edmmlstretlve technlcal and'. )

. physlcel ‘'safeguards lo protect the’ conﬂdentlality of the ‘Confidential Data end to

ia.

prevent unauthorized use or access to it- The- eafeguards must: pro\nde a Ievel and
scope of- secunty that i8 niot less than the level -and scops, of securlty requirements
‘aslablished- by the State of New Hempshlre Depertment of Information Technology
Refer to Vendor ResourceslProcurement at hitps:/Avww. rih: govldoltlvendorllndex htm
for the Department of Inforfation Technology policles, guldellnes standards -and
procurement: information rélating to vendors

Contractor .agrées to’ maintain -a dooumented breach notlﬂcatlon and 'lncldent
response process. The’ Contractor will. notify. the. State's anecy Officer; and

) eddlllonel email'addresses provlded in this section; of any" ‘security” breech wlthln fwo

(2). hours: of the time that the Contrector leams . of fts ‘occurrence. This. Incliides .a

conﬂdentlal information breach cornputer secunty incident, or :.suspected breach .

‘which' affects or includes any Stete of New Hampshire systems that «connect to fhe

State of New Hampshire network:

15

16..

Contractor must restrlct access o the Confidential Data. obtalned under thls
Contract 'to only those duthorized End Users who neéed such’ DHHS Data to
parform theirofficlal dutres in connectlon ‘with purposes Idenhﬂed in thls Contrect

The Contrector must ensure that all End Users:

a. comply with - such sal‘eguards as referenced In Section IV .A. dbove,
implemented to protect Confidential Informiation that is': lumlshed by DHHS
.under-this Contract from loss, theft or inadvertent disclosure. =~

h: safeguard this mtorrnat:on at all times.

¢. :efsure:that laptops and other electronic deviceslmedla contalhing PHI, P, or :
‘PFlare encrypted and password-protacted.

"d: send emails containing Confidential Information only if éncrvpted and being
" sent: to .and being received by email addresses of persons euthonzed to
recelve ! such lnformatlon

- Vé_Last update 04.04.3018 ExhibitK_  ContractorInltals __ N

DHHS Information
Security Rogutrements.
Poge T of ® i Cate 047202018

-
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New Hampshlre Departrnent of Health and Human Servlces
Exhibit K
DHHS Informatioh Secunty Requirements

9, limit disclosilre.of thie Confi dentlal Information 16 the extent; permiitted by law:

Conﬁdential informatlon received under : thrs Contract “and tndividually,
igentifiable .data derived from DHHS Data must be- stored in an ared 'that is

physically and technologicaiiy secure from .access by unauthorized persons =

during duty hours as weil as non- duty hours: (eg door Iocks, card keys,’
.blometnc ldentiﬂere etc) '

..g; Jonly | authortzed End Usera may transmlt thé Confi dentlai Data. Including any .

denvative fi les containlng personaliy identiﬁable informiation, and, In" all casas.' LI

_such data must be’ encrypted at all times when in, trangit, at rést, or when
'stored on. portable media as requlred i séction v above i

h. -in ail other iristarices Conf'dentiel ‘Data must’ be. maintalned ‘used and:
disciosed using appropnate safeguards. as determrned by - risk-based
- ;assessrnentofthe clrcumstances Invoived '

o e :understand that their user credentlais (user name and password) must not be :

. shared with: anyone End Users will keep:their credenitial mformation eecl.rre
“This’ applies to ‘credentials used to access the site directiy or indirectly through
‘a third party application. a

Contractor Is responslble for, toverslght and oornpiiance of ‘their Enid. Users: DHHS '

. -Teserves the, Tight to conduct onsite inspections tg . monitor eomphance with this
) iContract inciuding the ‘privacy and security réquirements provided in herein, HIPAA,

- and othigr applicable laws and Federai régulations until such time’ the Confidentiai Data,
. is dlsposed of | in accordance with thls Contract. i -

f .LOSS REPORTING

The, Contrector must nobfy the. Statee Privacy Omcer informatlon Secunty Oﬂice and

. -+ Program Manager: of any Security [ncldents and Breaches. w:thin two (2). hours of ‘the
time that the Contrector leamns of thelr occurrence.

' -1 The' Contractor -must further handie and-report Incidents and Breechea involving PHI In

B wmNn 2.

" accordance with the agency's | documented Incident Handimg and Breach Notffication

prooedures ‘and*In accordance with 42 C.F.R. §§ 431, 300 - 306.-In addition to, and

. notwlthstandmg. Contractor's oompliance with alf applicabie obilgatlons and proceduree

Contractor‘e procedures must also address how the. Contractor will:

' Identify Incidents;

Determlne it pereonaliy Identifabie informatlon s involved In Incldents
'Report suspected or confirmed Incidents as required in this Exhib[t or P-37;

Identify ‘and cohvene a-core response group.to determine thée rlsk level-of incidents
dnd: determlne risk-based respgonses to Incidents and

VA_ Last update 04.04.9018 ExhibitK Convactor ntiats . IH. __

DHHS information
Socurity Requtrmenu ‘
Poge Bol9 - DateD4002018
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New Hampshlre Department of Healih and Human Servlces
Exhibit K
" DHHS Information Security Requirements

o — R 0 U

- 5, Determlne whether Breach nollfcatlon Is. requlred and, if-so, identify ‘appropriate -
Breach notlﬂcatlon methods, timing, source, and; contents from among different
options -and bedr costs assoclated with the Breach notice as: weII as any ‘mitigation;

g measures .

Inc!dents and/or Breaches that Impllcate Pl ‘must be addressed and reported as .
applicable, in aceordance with NH RSA 359-C:20.

VL ‘.'_I. PERSONS TO CONTACT
e A, DHHS contact: for Dala Management or Data Exchange Issues
] DHHSInformationSecuntyOfﬁce@dhhs nh gov
: '.'B ‘DHHS contacts for Privacy. issues
” DHHSPrrvacyOffIcer@dhhs nh.gov -
C DHHS contact for information Secunty ISSUBS '
: DHHSInformatlonSecurityOfﬂce@dhhs nh. gov
: D DHHS contact for Breach notiﬂcatmns
DHHSlnfonnatlonSeCuntyOfﬂce@dhhs nh. gov
- DHHSPrivecy.Offi cer_@dhhs.nh.gowr

V4. Last update 04.04.2018 " ExhibK K Continitorlnltisls __J ¥\ - *
’ DHHS, lnformann e
Sacurly Raqulramanu ;
Pagé 8ol 9! : | Date 04/30/2018"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES ~ . g
20 HAZEN DRIVE, CONCORD, NH 03301-8527 : iit’}‘ﬂb‘i:; 1 Toalth Services
603-271.4058 1-800-852-3345 Ext. 48568 . A et M, ety St L ety o e 4
. Micholes A. Toumpss Fax: 803-271.4859 TDD Access: 1-800-735-2064 ‘ '
Commissioner 7
Jasé Thier Montero

Director

February 18, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services,
Bureau of Public Health Protection to enter into an agreement with Decade Software Company, LLC
(Vendor #264432), 1195 West Shaw Avenue, Fresno, California, 83711 In an amount not to exceed
$462,535, to implement and provide ongoing hosting of a Licensing and inspection Information System
to.be effective date of Governor and Council approval through March 30, 2020. 56% General Funds
and 44% Other Funds.

Funds are available in the following account for SFY 2015, and are anticipated to be available in
SFY 2016, SFY 2017, SFY 2018, SFY. 2018, and SFY 2020 upon the availability and continued.
appropriation of funds in the future capital and operating budgels, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office, without further approvai from
Governor and Executive Councll, if needed and justified.

05-95-90-00300-2930 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH SERVICES BUREAU OF HEALTH AND SOCIAL SERVICES,
13-195:VlI- G FOOD PROTECTION

Fiscal Year Class/Account Class Title Job Number . Total Amount
SFY 15 034-500099 Capital Projects 90000219 $138,387
SFY 18 034-500098 Capital Projects 90000218 $116,384 (.

Sub-total $254,771
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Her Excellency, Governor Margaret Wood Hassan
: and the Honorable Councli

February 18 2015

:‘Page 2

05-95-90-901510-5390 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: DIVISION ‘OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH PROTECTION, FOOD
PROTECTION SECTION :

Fiscal Year ClasslAccounl Class Title Job Number | Total Amount
SFY 16 102-500731 Contracts for Prog Sve | 90000219 . $12,985
SFY 17 102-500731 Contracts for Prog Svc 80000219 $51,941

1-SFY 18 102-500731 ‘\Contracts for Prog Sv¢ 80000219 $51,941
‘'SFY 19 102-500731 Contracts for Prog Svc 90000219 $51,941
SFY 20 102-500731 Contracts for Prog Sv¢ 90000219 $38,856

i ‘Sub-total - $207,764

Total $452,535

EXPLA ION

"Funds in this agreement will be used to install ‘and maintain a Fodd Protection Licensing and
Inspection Information System, a data management system to improve gfficlencies, support the
business needs, and food safety defense mission of the Department's Food Protection Section.

The Food Protection Section licenses. and inspects New Hampshire establishments where food
is produced, manufactured, stored or sold. Food Protection issues licenses to and Inspects
restaurants, retail grocery stores, caterers, packers of potentially hazardous food, ‘bakeries, schools,
pnvate state ‘and county institutions, mobile food uriits, food processars, dairy. producers.and plants,
commercial,-shelfish processors and beverage and ‘bottled water plants. Food Protection also
investigates illness @nd. sanitation complaints- from consumers -and reports of food bome disease
outbreaks. Inspection résults are public information -and are currently made avallable upon. request via
hard copies.

The current Food Protection Section software applications utilize multiple databases (e.g. wo
Access databases and many on Excet). Originally built more than ten years ago, thé system.loses
accounts that must then be re-entered from the paper filés. Reports often do not reconcile, and time
must be:spent verifying:the information against the paper files and/or previously created reports. This
lack of reflability requ:res extensive hours of staff time toverify the validity of data in the system andis -
a burden on.businesses that need a license in order to open or to ¢ontinue ‘operations.

The new data management system will demonstrate improvements .éver the currert way of
doing business by decreasing the number of times data must be entered or handled to complete &
process | transaction. Examples inciude not having 1o handle and enter-paper copies of applications or
inspection’ reports providing computer generated inspection results rather than handwritten results and
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Her Excellency,‘Governor Margarét Wood Hassan
. and the Honorable Couricil

February 18, 2015
Page 3

- not having to re-enter data that was already collected at the field level, and.not having to-deposit fees
that are paid (currently all by checks, but the future system will provide the option of electronic on-line

payment). Requests for informiation fram the pubic can be quickly provided in the new systemn elther
by direct access from the public to a website where inspection results are posted or by several staff

*empowered ta efficiently pull the information from a flexible data system.

Should Governor and Executive Council not authorize this Request, New Hampshire will be at

sk of interrupting annual ticensing, registration and revenie from over 4,000 food establishments. The

fSection will not have data to'improve ‘data'managenient, prograni quality improvement initiatives and

- an integrated system which supports Inspection uploads, ondine applications and payment ‘and public
‘BCCOSS. ‘ ' -

- Decade Software Company was selected for this project through a competitive bid process. A
‘Request for Proposals was posted on the. Department of Health and Human Services’ web site from
March 15,:2014, through April 28, 2014. In addition, a bidder's teleconference was held on.March 27,

2014,

Four proposals were received in response.fo the Request for Proposals. Six reviewers who.
work in"the Division of Public Health Services and the Department of Information Technology reviewed
and.'scored the proposais. The reviewers represent seasoned public health ‘adrinistrators and.

. managers who have between ten to fifteen years' experience in the food protection field; three of the
'six reviewers have: experience In developing snd managing agreements with IT vendors for various
public health programs. ‘Each reviewer was .selected for the specific skill set they -possess and thelr
experience.. Their-decision followed a thorough discussion of the strengths and weaknasses ‘of the
proposals and a live demonstration of the products. Unanimous cansensus was reached to use the -
Decade Software Company product, a proven Food Licensing and. Inspection information: System. ‘A

L

summary of this review process s attached. A

As referenced in the Request for Proposals .and Part 2, Exhiblt C, Special Provisions; tfiis
competitively procured Agréermeént -has the option to extend for five (5) :additional ‘'years, ‘contingent
Upon satisfactory delivery of services, available funding, agreament of the parties and approval of the
Govemnor-and Council. ' . F

-

, The -following performance measures will be used to measure the effectiveness of the
agreement: ' i '
» Daliverables 1-2,.Project Management ‘as defined in the .contract Exhibit B, Dellverable Price
and Payment Table Including an agreed.upon work plan Is delivered to and accepted by the.
.State of New Hampghire ’
"« Deliverables 3-10, Project Management are compgieted
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'Her Excellency, Governor Margarei Wood Hassan
and the Honorable Council :

February 18, 2015

‘Page 4

Deliverable 11, System Software instaliation, is completed
Deliverables 12-26, Environment Test and Production, are: -completed
Deliverables 27- 31, User-Acceptance Testing, are completed
Deliverables 32-34, End-User Training,.are completed

Deliverables 35-39, Deployment:are completed

e e 4 e 0 0

. the system
». Year 2 - Ongoing.Hosting, Support-and Maintenance

Deliverables 40-42,-Warranty Period 90 days from go—hve results in final state’ acoeptance of

--8. The application will perform 99.9% of the tlme -exclusive of scheduled maintenance
b. 95% of the time; serious deficiencies dunng ‘business hours will have a pianned

cormrective;action response within 3 hours

" ¢. Food Protection: System. staff will be able to retriéve pre-identified reports 100% of the

time - 4

d'. An annual--customerlusqr survey ‘will show B0% of ‘u_s_ers are satisfied with the

perfarmance.of the system

Area served: Statewide.
‘Source of Funds: 56% General Funds‘and 44% Other Funds.

. Inthe'event that the Other Funds become nio longer available, additional Géneral Funds will not

be requested to.suppért this program.

Respectfully submitted,

José Ttiler Montero,
Director

,MHCDS -

Approved by
tcholasA Tou pas
Commissioner .

“The Dtparlmtnl ‘of Heolih and Human: Sercicis’ Mission i i tojoin communities and families

in pmmdmg opportunities, for citigens o ochieve health md mdepcndmu
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STATE OF NEW HAMPSHIRE
_ DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Conccrd NH 03301
Fax: 603:271-1516 TDD Access: 1-800-735-2964

www.nhgov/dolt

) Steven J. Kelleher
A cltng Commuslaner

Fébruary 12,2015 _

Nacholns Toumpas, Commissioner

State of New Hampshire -

Départment of Health and Himan Services
129-Pleasant Street
Concord, NH 03301-3857

Dear .C:ommissiqnc;fl"pu'mpas_: )

. This. letter represents-formal notification that the Depa.rtmcnt of Information chhnology
(DoIT) hds’ approved your 'sgency’s request to enter ints 2 contract with Decade Software
'Company oﬁ Fresno, CA, as described below-and referenced as DolT No. 2014-096.

The Depmmcnt of ‘Health and Human Serviges Division, of Public ch!th
seeks the services of an, mformatton technology vendor to” implement and.
provide ongoing hostmg of a Food Protection Licensing and Inspection
Information System (FPLI1S) that supports-the business functions of the Food
Protection Section (FPS). The amount of the contract 'shall ‘not exceed
$462,535.00 and the contractterm. shall extend to (Y ARCAY 3w, 2020,

Please'inform this office of upcoming events assoctatcd with processing thls contract so
‘that we may Stay mvolved

Sincerely,

Steven J. Kelleher

SIK/trm

Contract # 20 l4—096

cé: ‘Michae) Dumond, DHHS
Leslie Mason, DOIT
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" SCORE SUMMARY SHEET
CONTRACT 2014-096
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

The Food Protection Sectlon recelved four responses to the RFP. A review panel was

created 1o look at each vendor's proposal.

. The review panel consisted of.
Jerry Bardéle} )

Philip J. Nadeau, Jr.
Deborah Currier:

" Michael Dumond-
Michael W. O'Neil
Richard Regan
Colleen Smith

Bureau of Public Health Slalistics and Informalics, Business Systems
Analyst, DPHS
Administrator, DHHS
Food Protection Section, Licensing Speclahst DPHS

" Bureau of Public Health Protection, Bureau Chief, DPHS
OHHS Agency Technology Manager, DolT
Information Architect, Office of Information Systems DHHS
food Protection Section, Seclion Chief, DPHS

The panel met for several meelngs and invited the four.vendors to demonstrate thelr solutions.
All seven reviewers attended the demonstrations, together with Jonathan Gallo, DHHS Project
N Manager; additional DolT staff; and additional Food Protection and OPHS staff. A consensus’

scoring model was used to score the proposals and demonstrations. The decision was
unanimous for the selecled vendor, Decade Software Company, L_LC

EVALUATION CRITERIA SCORE
Max # Computer Docade Digital HealthSpace
Points Ald, Inc. Software Health USA, Inc.
L ' Company, | Department ‘ '
- LLC .

Software Solution 300 - 192 224 113 NETE

Technical, Service and | 150 o7 115 68 54

Project Management

Experience and

Approach

Company Qualifications | 100 75 /.80 38 44 -

* [ Staffing Quallfications 100 75 . 80 48 43
Solution Cost Points 350 229 228 206 . 350
Financial Analysis - Low Risk Low Risk__| HighRisk__ | High Risk
TOTAL - 1,000 660 ~ 727 472 804
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FORM NUMBER P-37 (version 1/0%)

. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NHEDSS AND PRISM DEVELOPMENT. WORK

CONI'RACT 2015-009
AGREEMENT: PART 1
‘Subject:
AGREEMENT
The State of New Hampshire and the Coniractor hereby mutually agree a5 follows:
' GENERAL PROVISIONS

1. IDENTIFICATION. .

1.1 State Agency Name 1.2 Swate Agency / Address

NH Depaftiment-of Health-& Human Scrvices 129 Fazen Drive.

= ' Concoid. NH 0330!-3857

1.3 Contractor Name = 1.4 Comractor Address

_Decade Software Company, LLC 1195 W. Shaw
) _Fresno, CA 93711
}.5 Conirgctor. Phone t 1.6 -Account Number 1.7 Completion Date 1.8 Price Limiration
13 Number | 05-95- 90-9000}0-2930—034- 03/30:2020 18462535
£90-233.9847 ext. 702 500099 - .
05-95:90-901510-5390-102. x
500731

1.9 Contrncung Off icer for State Agency t.10 Staile Agcncy Tclcphonc Number

Brook Dupee, Bureaia Chiel ; -603-27I-4483 ! s
I.}1 Contractor Signature Q—L ' 1:12 ‘Name and Tille of Contractor Signatory !

2 LI ' = > i ::-"‘ : Darryl Booth, President

ckiowledgement: Stale-of CAL At s 0w Tountyof Fces o

fore the unders1gned officer, personally appeared the person identified in block 1.12, or sausfmonly
g name is signed.in block 1.1, and ncknowlcdged that's/he executed ihis document in the cnpacuy

On o4 #- Qosy
-proven to: be the person

T30 -Signan ca!‘ N Public or Jusiice of the-Peace '

itke of Notalj')_‘r"qr Justice of the Peace

j;/f}}t-’v A. #gnfm Dy Ay /bl

1,14  State Agency Signature 1.15 .Name and Title of State Agency Signatory

/3 Brook Dupec, Bureau Chicf
/ AN ()2/’

1.16  Approval by the N.H. .Department of Waministration, Division of- ‘Personnel {if applicable)

By: ) ‘Director. On:.

117 Approval by the Atlorney General (Form, Substance and Ex‘o:utiori)

MM - s By s

On:

“1.18 Approval by the Gov?ﬁjv and Execudve Countil’

AB_)'_'. 2

U_'

Page | of 4
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2. EMPLOYMENT OF CONTRACTOR/SERYICES TO
BE PERFORMED. The State of New Hampshire, dcting
through the agency- idéntified in block 1.1 (“State™), engages
coniractor-identified in block 1.3 (“Contractor™) to perform,
‘and the Confracior shall Jperform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXH[BI’I‘ A which is mcorporued hcrem by reference
("Scmccs")

¢

3. EFFECTIVE DATE/COMPLETION OF SERVICES,

3.1 Notwithstanding any provision of this Agreement to the
contrery, and subject o the spproval of the -Governor and
Executive Council of -the Staie of New Hampshire, this
Agmcmem. and all obhgnnons of the. panties hereunder, shall
por become effective  Ontil the daté ‘the -Govemor and
“Executive Council ‘approve this Agmcm:m ("Effective Datc ").

3.2 If ihe Contrector commences the Services prior to the

Effective Date, all Scrvices perforfied, by.the Contractor prior
.to the Effeciive Datr. shall be performed ai the sole risk.of the
Contractor, and in the cvent that this Agreement ‘docs not
be¢ome ¢ffective, the State shall have no liability to the
Coniractor, inicluding without, limitation, eny obligation to pay
the"Coniractor for any-costs incurred or Sefvices performed.
Contractor: must complete all Services: by the Complenon Date
specified in ‘block 1.7,

4. CONDIT]ONAL NATURE OF AGREEMENT.
Notwithstanding any. prowsxon ‘of this Agreement to the
contrary, all. obhganons of the State hereunder, including,
without limitation, the continuance of payments hereunder; are

.contingent upon the. availability and continued appropriation -

of funds, and in no event shall the State_be kiable for any

paymenis - ‘hereunder in‘excess of such available ‘appropriated
funds, In the cvent .of & reduction or termination of
‘appropriatéd funds, thé Siate shall have thie right to withhold

payment until such’ funds become. available, if ever, and shall -

[have the rlghl to terminate this Agreement immediatcly upon
giving the:Contractor nolice of such termination. The State
‘shall i not be required-1a transfer finds from any other account
10 the Mcoum ldcm\ﬁcd in block 1.6 in.the event funds in that
-Account are rcduocd or unavailable.

s CONTRACT
PAYMENT.

5.1 The contract price, mﬂhod of payment, and térms of
payment ‘are idenfified and more particularly described in
EXHIBIT B which is incorporated herein by reference,

52 The: payment by the State of the conirdct price shall be the
only and the complete reimbursement to the Contractor for all
cxpenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the comiplete
compensation to the Contractor for the Services: The State
shall have no liability to the Contractor, other-then the contract
price.

5.3 The Seate rescrves ‘the right to oﬁ'su feom any amounts
otherwise payable to the Contractor under this Agreement

PRICE/PRICE  'LIMITATION/

Page2ofd

Document Version 01/09.

those liquidated amounts required or permitted by N,H. RSA
80:7 through RSA 80:7-¢ or eny other provision of law.

5.4 Notwithstanding ‘any provision in this Agreément fo the
contrary, and notwithstanding unexpeétéd circimstances; -in
no event shail the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8

6. COMPLIANCE BY CONTRACTOR WT!'H ‘LAWS
AND REGULATIONS/ 'EQUAL EP-!PLG\MENT
OPPORTUNITY. "

6.1 In connection with the performance of the Services, the

Contractor shal) comply with all statutes, laws, fegulations,

and orders of federn), state, county ‘or municipal suthorities

which impose ‘any obllsanon or duty upon the Contractor,

including, bul not limited 16, civit rights &nd équal opportunity

laws. In eddition, the Contractor “shall ‘comply " with -all

epplicable-copyright Jaws.

6.2 During the term of this Agreement, the Coiitractor shalt
not ‘discominate  against émployees or applicamts for
employment because .of race, color, ireligion, creed, age, sex,

handucap. sexual orieniation, or national origin ‘and will take
affirmative action to prcvcnt such discrimination.

6.3 Ifthis. Agrecmenl is funded in any parnt by imonies of the

United States, ihe Coafractor shail comply with' al the

provisions of Exccutive Order No, 11246 (“Equal

Employment Oppontunily”), as supplémented by the

regulations of ‘the’ United ,States Department’ of Labor (41

C.FR.'Pan 60), and with any rules, regulaiions and guu:l:lm:s

as the State-of New. Hampshire or the United States issue to
implement these regulations. The Comiracior funher agrees to
permit the State or United States accéss to dny.of the’
Contractor’s books, records and accounts, for the purposé of
asceraining compliance with all rules,. rcgulatlons and orders;
and the covenants. terms and conditions of this Agreement.

7. PERSONNEL.
7.1 The Contractor shall ai -its own expense prowdc aall
personnel necessary to perform the Services, The Contractor .

“warrants that all personne) engaged in (he :Servites shall be

qualifi ied to perform the Services, and shall be properly
licensed and otherwise authorized to do'so' undcr al) applicable
laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for & period of six (6) momhs after the
Completion Date in’ block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor of other person, firm or
corporation with whom it is engaged in & combined efforf to
perform the Services to hirc, any pefson who is a Siate
employee or official, who is materially, involved in ‘the
procurement, administration. or performance -of this
Agréement. ‘This provision shill ‘survive terfnination of this
Agreement, ] :

7.3 The Coniraciing Officer specified in block 1.9, or his or
her successor, shall be the State's répresentative. ;In the event
of any dispute concerning the interpretation-of, lhls Agreement,
the Contracting Officer's decision shall.be ﬁnal for the State,

Contractor: lmlmls @

Date_g-\=13
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or niore of the followmg acts or-omissions,of the
Contractor shal) ‘constitute -an event of default hercunder
,("Evcm of Defauk"):

8.1} foilure to perform- the Scrwccs sansfactonly or. ofi
schedule:

8.1.2 failure 10 submit any repon required hcrcurldcr and/or ’
8.1.3 Tailure 1o perform any othcr covenanl, term or condition
‘of this Agreement.

8.2 Upon the oceurrence of any Evem ‘of Default, the State
may take any one, or mare, of all, of the-following actions:.
8.2.1 give the Contractor 2 wrilten notice specifying the Event
of :Default and ‘requiring it lo be remedied wiihin, in the
absence of 2 greater or lesser specification, ‘of timie, thirty (30)
‘days from ihe date of the notice; and if the, Event of Default is
not timely remedied, terminate this Agreement, cffective rwo
{2) days ifter giving the:Contractor notice of termination;
8.2.2 give the'Contractor a written notice ‘specifying'the Event
of Default and. iuspcndmg ail payments to'be made under thns

Agrecment and ordering that the portion-of the contract price

‘which would othicrwise accrue 1o the Contraécor dunng the
period from the date of such notice uriti) such time as the State
(determines that the Contracior has cured the Eventof Dcfauh
shall never be paid o the Contracior;

8.2.3 set off against any other obligations thé Stite i may ‘oWe o
the Contractor any damages the. Sta!c suffers by reason of any
Event of Default; and/or g

824 treal.the Agreement as breached and pursue any oftits
. remediés m law or in &quity, orBoth.

9 DATNACCESSICONF[DENTMLITW :
- PRESERVATION..
9.1 As used in this Agreement, the word “data’™ ghall mean all

information -and things developed 'or obtained. diring _the:

performance of, of acqum:d or developed by reason of, this.
Agreement, mcludmg, but not limited 10, al) $|ud|es repors,

files; formulae, survéys, maps, charts, $6und recordings, video:

rocordmgs. pictorial réproduciions, drawings, analyscs.
graph:c ‘representations,  computer programs, compitter
printouts, notes, letters, rncmoranda papers, and documents;
all whether finished or unfinished.

9.2 All data @ind any property which hes been ieceived from

" the State or purchased with funds pmvxdcd for that purpose’

undet this Agn:cmcm shall be.the property of the State," and
shall ‘be feurnéd 10 the Staic upon demand or upon
termination of this Agrecment for any Teson.

9.3 Confi identiality of data shall be'governed by NH. RSA
.chaptcr 91-A or other existing law.
requires prior wrilten approval of the State.

10. TERMINATION. In the eventof an. carly termsmuon of’

this Agreement for any reason other than the'cornpleuon of the
Services, the Contractor shall deliver ‘to the Contracting
‘Officer, not later than fifteen ‘(1%) days aﬁcr ‘the date of
fermination, # -report (“Termination chon) dmnbing in
.. deail all Services performed, &nd (he Contract price earned, 1o

‘md _including the date, of I€rmination, The fom\. subject’

.Dociiment, Version ¢1/09

Disclosure of data

matter, toritent. and number of copies’ of the .Termination
Repon shall be identical to those ‘of any Final Repon
described in the anached EXHIBIT A

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of ‘this- Agreement the Contractor is in all
respects an independent contractor, &nd is neither an agent nor
an employee of the State. Ncuhcr the Contractor-nor any of ité’
officers, employees, agents or members shal have authomy o
bind thie State or reccive any benefits, workers' compensation
or other emoluments provided by the State to its émployees.

¢
+ 13, ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The.Contractor shall not assign, or otherwise transfer any
interéscin this Agreement without the prior written'consent of
the N.H. Department of Administrative Services. None of the
Servicés shall be. subcontracted by the Contractor without the

priof wrilten consent of the State.

-
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13. INDEMNIFICATION. The Conmractor shall defend.
indemnify and hold harmless the. Stite, its officers and
employees, from and against ary and all losses suffered by the
State, its -officers and’ émployees, and any and il claims,
lizbilitics or penaltics assericd against the State; its officers
and employees, by or on:behalf of any person, on account of,
based: or rcnllhng from, arising out of (or which ‘may ‘be
clalmed to arise oul of) the acis or -gmissions, &f ‘the
Contraceor. No!wnhstandmg the for:gomg. nothing herein
contained shall be deemed to constitute, a ‘waiver of .the
sovereign immunity of the State, which immunity is- hereby
feservéd lo the State. This covenant in paragriph (3 shall
survive lhe tcrmmauon of |h|s Agreement.

14, INSURANCE

14.1 The Contractor. shall, at_irs ‘sole cxpcnsc obtain and
maintain in forcc .ond $hall r:qmrc any “subcontractor ‘or
assignes to obtain and maintain in. force, the foilowmg
insurance:

14.1.1 comprehensive general [liability insurance - agamst b

-cla:ms of bodily injury, death or property damage,-in‘amgunts

of Aot less than $250,000 per claim and $2,000,000 per
.occurrence;.and

14.1.2 -fire and extended. Coveragé insurance covering all
‘property subjccl 10 subpasagraph' 9.2 herein, in an amount not
tess than 80% of the whole.replacement value of the property.
14.2 The: policies described in subparagraph 14.1 herein shall
‘be on policy forms and endorsemenis approved for use in the
State of New Hampshire by the N. H. Department of
Insurance, and issucd by insurers licensed i in the State of New
‘Hampshire.

14:3 “The Contractor shall furnish to-the Contracting Officer
identified in block [.9. or his or her-successor: a certificate(s)
.of insurance for all inserance: rcqu:red under this ‘Agreement.
Coniractor shdll also furnish fo .the. Comrncnng Officer
:dcnuﬁcd in block 1.9,0r his or hcr successor, certificate(s) ‘of
‘insurance for all. rcncwal(vi) of insurance required under.this
Agreement W later than fifteen (15) deys prior 10 the

0
Contractor Initials.
Datc 3 \53
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cxpiration date of cach of the insurance policies. The

" centificate(s) of insurance and ‘any renewals thereof shall be

attached and are incorpofated herein by reference.
certificate(s) of insurance shall ¢ontain & clause requiring the
insurer to endeavor to ‘provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than tea
(10) days prior written natice of cancelfation or modification
of the policy.

15. WORKERS' COMPENSATION. B

15.1 By signing this agreement, the Coniractor agrees,
certifies and wamrants thai the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{“Workers' Compensation”). :

152 To the extent the Contractor is’ subject 1o the

_requirements of N.H. RSA chapter 281-A, Contractor shall

maintain, and require any subcontractor or assignee to secure

and mainain, payment of Workers' Compensation - in
connection with activities which the person proposes to
undertake pursuant to this Agreement.  Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner. described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be

‘responsible for payment of any Workers' Compensalion

premiums or for any ather claim or benefil for Contractar, or
eny subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreemenl.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afier any Event of Defauit shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Evemt of Defzuh. No express

" failure 10 enforce any Event of Default shall be deecmed a

waiver of the right of the State to enforce each and all of the
provisions hereof upon any Turther or other Event of Default
on the part of the Coniractor.

17. NOTICE. Any noticc by a party hereto to the other party
shall be deemed to have been duly delivered or given et the
ime of mailing by cenified mail, postage prepaid, in a United
Stuates Post Office addressed to the parties at the addressés

*_ given in blocks 1.2 and 1 4, herein.

18. AMENDMENT. This "Agreement may be amended,
whived or discharged only by an instrument in writing signed
by the partics hereto amnd only after approvel of such
amendment. waiver Or discharge by the Covernor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agréement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures (o the benefit of the parties and their respective

Document Version 0 1709
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successors and assigns. Thie wording used.in this Agreement
is the wording chosen by the parties to express their mutual
intent. and no rule of construction shall be apphed against or
in favor of any pany.

20. THIRD PARTIES. The parties hereto do not intend 10
benefit any third partics and this Agreement shall not be
construed to confer any such benefit. - '

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or .
aid. in the interpretation, construction or meaning of the
provisions of this Agrecment.

21. SPECIAL PROVISIONS. Additionsl prbvisions set

. forth in the attached EXHIBIT C are incorporated herein by

reference.

: s

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of compeient jurisdiction to
be contrary 1o any stale or fedesal Jaw, the remaining -
provisions of this Agreement will remain in full force and
cffect.

24. ENTIRE AGREEMENT. This Agreement, which may
be exccuted in a number of counterparts, each of which shall
be decmed an original, constitutes the cntire Agreement and
underitanding beiween the parties, and superscdes all prior
Agreements and understandings relating hereto:

Contracior TniﬁﬁsL

Date g-\y-0v
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STATE OF NEW HAM’PSH[RE
DEPARTMENT OF HEALTH AND HUMAN SERVICES-
'FOOD PROTECTION LICENSING AND INSPECTION IN'FORMATION SYSTEM
CONTRACT 2014-096’
CONTRACT AGREEMENT -PART 2

INT RQQUCTIQE %

This Contract is by and bclwccn the State of New Hampshire, acting through the. Depanmem of
Health and Human ‘Services, Dmsnon of Public: Health Services (“State™), snd Décade Software
Company, LLC; a Limited L:abumy Company, (“Decade’), having ns pnnmpal place of businiess at
1195 West Shaw, Frésno, CA, 93711,

The Suie-of New ‘Hampshire, Department of chlth and Human Services (DHHS), Division of
Public Health Services, Food Protection Section' is preparing to replace an existing database ‘and
implément a system f for llccnsure and inspection of food establishments.,

The Contract shall be exccutcd in conjunction with the’ Request for Proposals (RFP).. The RFP is
hcrcby mcorporaled within, by. reﬁ:rr.ncc and all termhs, conditions and requifcments shall be
: apphcnble under this contract.

RECITALS

Thc State desirés to have Decade provide @ Commercial-Off-The-Shelf (COTS) Software, ‘System, dnd
Bssociated Scrwccs fot the Department of Health and Human Services, Division of Public Hcallh Services
Food Protécticn. Séction. '

Décade wishes 16 prov:dc a ‘Conmercial-Off-The-Shelf Softwarc Sys:cm and.associated Services:forthe
State. . i w

The partics therefore agree as follows:

1. CONTRACT DOCUMENTS
1.1. Contract Documents
This Contract.is comprised of the followmg documents (Contract Documents):

A, Part ] - Stare Terms:and Conditions, Contained in thé Form P-37
B. Pin; 2= The Contréct Agreement
‘C. Pan 3 - Consolidated Exhibits
Exhibit' A - Contract Deliverables
Exhibit B-- Price and Payment Schedule
Exhibit€ - Special Provisions
Exhibir D - Administrative Services
Exhibit E - Implementation | Scrvu:cs
Exhibit'E-1 - Security and Infrastructure
Exhibit F - Testing Sefvices
Exhibit G : Maintenance and Support Services
Exhibit H - Reguirements '
Exhibit [ -'Work Pian
Exhibit ] - Software License
Exhibit K - Warranty and Warranty Services
Exhibit'L - Training Services
Exhibit M --Agency RFP with Addendums, by reference-

'20l4-096 Food Pmtccuon Llcennng And ‘lnspccuon Information System Contract Agreemeat-Part 2
Initial und Date All P

Decadé’s initials: % : Page | of 26
Daie: . ot
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'STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

_ FOOD l—’ROTECI‘ION LICENSING-AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014096
CONTRACT AGREEMENT -PART 2

Exhibit.N - The Decade Proposal; by refeliencc
Exhibit'Q - Special Exhibits, Auachmients and Certificates
R

1.2 Order of. Precedence

In thie event of conflict or. ambiguity. among any of thc text of the Contract Documcnls the

- following Order of -Precedence: shall govern: -

" a. The State o'f;N'eW .l'_I.a_mpshi‘r‘;': Terms and Condizions. Form P-37-Contract Agreemerit

Part-1;

b. General Contract Requirements in“Section H'of .the RFP-document;

c. State of New. Harfipshire, Department of Health and Human Services, Division of Public
Health Services Caritract 2014-096, Food Protccnon Licensing -and Inspection’
Information System; ]

d. RFP 2014096 Food Protection Licensing and Inspection Information Systcm -dated
March 15, 2014,-with addenda. #s1,2:3,and 4 incorporated; lhcn

e. Decade's Propasal, dated Apnl 28,2014

1:3: Contract Term

Decade shall commence work upon issuarl_ce of a Notice to Proceed by the State.

The State does not require Decade to commence work prior to the Effective Date; howéver, if
Decade commences work prior o thé Effective 'Date and a Notice to Proceed, such work shall be
performed at the.solé risk of Decade. In the Event that the Coniract does not become clfective,
the State shall be under-no obligation to pay Decade for any costs incurred or Services pcrfonned
"however, if the Contract becomes effective, all costs incurred pnor to-the Effective Date: shall be
paid under ‘the terms of the Contract:

2. COMPENSATION
2.1 antmet Pﬁ_ce

The Contract: price, sethod &f payment, and tcnms of -payment are identified and more
particularly described in Contract Exhibit B: Price and Payment Schedule.

22 Non-Exduswe, Not to Exceed Contract .

“This is_a: Non-Exclusive;. Not to Exceed, (NT E) Contract with price and term limitations as set

fonh in the Contract. Dccadc ‘may' invoice the State for accepted Deliverables, as specified.in

. Exhibit B, Section 1.1 Not to Exceed, Table 1 — Deliverable Price and Payment Table, “Payment.

Arnount co!umn

The State résérves ‘the right, at its discretion, to retain other contractors to provide any of thc
‘Services' or ‘Delivérables identified under this™ procurement or make an award by item, part or.
portion of ‘an item, group of items, or total Proposal, Decade shall not be responsible for any
delay, act, or omission of such other contractors, except that Decade shall be responsible for any
:delay, act,.or omission:of the other contractors if such delay. act, or omission is causéd by or dué
to.the fault of Decade.

"'f20l4 096 Food Prolccuun Licensing And Inspection Information Systcm Contract Agrccmem-Pan 2
:Imual and Daic"All Pages: y

Decadc 5 Inmals %\ . Page 2'of 26

Date:



Docusign Envelope |1D; E9DE43B0-47ED-4713-809F-E79ECT30E48A

; STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN-SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

. CONTRACT 2014-0%6
CONTRACT AGREEMENT -PART 2

3. CONTRACT MANAGEMENT
The Project will require the coordinated efforts of a Project Team consisting of both Decade. and
Statepersonnel. Decade shall provide ell necessary resources (o perform s obhganons under
the Contract. Decade shall be responsible for managmg the: Project 10 its suceessful completion,
3.1 The Veéndor’s Contract Manager

Decade shall assign a Contract. Manager who shall be responsible for all Contract

authorizalion and administration. Decade's Contract Manager is:

Darry} Booth
President

]F}5 HOTW._Shaw Ave

resno,'CA 93711

¥ Tel: B00-233-9847 x702

Fax:-559-222.1365
Email: darrylbooth @decadesoftware.com

3.2 The Vendor's Project Manager

321

Contract Project Manager.
Decade shall assign a Project Manager who meeis ihe requirements of the Contract,
including but not limited-to, the requirements sct forth in- the RFP. Decade’s selection:of

Decede Project Manager shall be subject to the prior wnncn approval of the State. Thc :

State's.approval process may include, without, limitation, at'the State’s discretion, review
of the ‘proposed; Decdde Project Managcrs resume, qualifications, referentes, and

Jbackground checks, and an interview. The State may require removil or reassignment'of

. Decade's Project Manager who, in the sole ]udgmcnt of the State, is found unacceptable

322

or is not performing 1o the State’s satisfaction.

Dccadc 5 Pro;cct Manager must be qualified. to perform the obhganons rcqunrcd of the

posmon under the Contract, shall have full authonly to make binding decisions under the:

Contract, and shall function as Decade's representative for all administritive ‘and
management friatiers. Decade's Project Manager shall perform the duties required under
the.Contract, including, but not limited to, those set forth in Contract Exhibit I, Section'2.

. Decade’s Project Manager must be available to promptly respond during Norrmal

3.23

Business. Hours within_two (2) hours to inquiries from the State, and be-at the site:as-
needed. Decade's Pro;ecn Manager must work diligently and use his/er best cffons on:

the Project.

Decade shall not change its assigriment of Decade's Project Manager without providing

the State written justification and obiaining the prior written approval of the State. -State
approvals for replacement of Decoede’s Project Manager shall not be unreasonably
withheld. The replacement Project Manager shall have comparable or greater skills than
Decade's Project Manager being replaced; meel the requirements of the Contract,

(inctuding but not limited to, the requirements set forth in the: RFP) and be subjecl to

reference and hackground checks described above in Contract Agreement Pari 2, Section
3.2.1: Coniract .Project Manager and ‘in’” Contract Agrecment Pant 2, Section 3.6:
Reference and Backgroiind Checks, bclow Decade shall assign a rcplaccmcm Decade

201409 Food Protection Licensing And Inspection Information System Contract’ Agrcement “Part 2
Tnitial and Date All Pages: .

* Decade’
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"STATE OF NEW.HAMPSHIRE
DEPARTMENT.QOF HEALTH AND HUMAN SERVICES

FOOD. PRO‘I‘ECI'ION LICENSING AND INSPECTION INFORMATION SYSTEM

324

325

CONTRACT 20!4 096
CONTRACT AGREEMENT -PART 2

Project Manager within ten (10) business days of ‘the dcpaﬂurc of the prior Decade
Pro;ect Manager, and Decade shall continue duripg the ten (10) busmcss day period to
provide comipetent Project management Services through the assignment of, a qualified
interim Décade Project Manager.

. Notwithstanding any other provision of the. Comrnct ~the State shall have the option, atits

discretion, to.terminare the-Contract, declare Decade in default and pursue its” remedles at
law and in equity, if Decade fails'to assign & Decade Project Manager meéting the
requirements and terms of the.Contract.,

Decade's Project Manager is:

Michae] Zachry
[miplemeritationSpecialist

" 1195 W, Shaw Ave
Fresno, CA'93711
Tel: §00-233-9847 2743
Fax: $59-222-1365
Emiil: mlchaclzachry@dccadcsoﬂwarc com

3.3 Decade Key Project Staff

33t

Decade shall assign Kcy Project Staff who meet_the rcqmremcms -of the Contract, and
can :mplemcnt the Software Solution meeting the requiremients set forth in RFP-
Appcndxx C: System' Reguiremenis and Deliverables, Table C.|: System Requirements
and Deliverables-Vendor Response Checkiist. Thé State may.conduct reference and
background chiecks on Decade Key Project Staff. The State reserves the right to requlm
removal or reassignment of Decade's Key Project Staff who are found unacceptable ‘to
the State. Any background checks shall be performed in accordance with“the Contra.ct
Agreement Section 4.10: Background Checks

3.3.2 Decade shall not change any Decade Key Project Staff commumcnts without providing

the State Wwritten justification and obiaining the prior written approval of the Stalé. State.

approvals for replacement of Decade Key Project Staff will not be unreasonably withheld,

The replacement Decade ‘Key Project Staff shall have comparable or greater skills than
Decade Key Project Staff being replaced; meet the requirements of the Contract, including

‘but not limited to the requirements set forth in RFP Appendix C: System chmremem: and

Deliverables, and be subject to reference and background checks described in Contract
Agreement-Part 2, Section 3.6: Reference and Background Chécks.

333 Notwithstanding any other provision of the Contract to the contrary, the State shall have

the option to rerminate the Contract, deciare Decade in default and 1o pursue its remedies
at law and in equity, if Decade fails to assign Key Project Staff meeting the requirements
.and terms of the Contract or if it is' dxssansﬁcd with Decade's replacement Prgjectstaff.

3.3.3.1 Decade Key Project Staff shall consist of the following individuals in the
ro]cs identified below:

Decede’s Key Project Staff:

20I4-096 Food Protection Llccnsmg And Inspection Tnformation'System Contract Agreement-Part 2
Initial md Date Al) Pagcs
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STATE OF NEW HAMPSHIRE
: DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014:096
CONTRACT AGREEMENT —PART 2
Key Member(s) Tile
Brian Weber & . Client Services Manager
Mike Zachry ‘Implementation Speciatist
Oskar Chomicki =~ Repon Writer
Louis Salas : Data Conversion
' Specialist
Glen Rudelis _ VP of Development
3.4 State Contract Manager

The State shall assign 8 Contract Manager who-shall function as the State's represcmanvc with
regard to Contract administration, The Sme Contract Manager is:
< Colleen Smith, MS :
Department of Health and Human Services
29 Hazen Drive
Concord, NH 03301-6504
~  Phone: 603-271.4589

Fax: 603-271-4859
Email: colteen.smith@dhhs.state.nh.us

3.5 State Project Manager

The State shall assign a Project Manager. The State Project Manager's dutics shall include the
following:

a. Leading the Project;

b. Engaging and managing all State staff;

¢ Managing significant issues and risks;

d. Reviewing and accepting Contract Deliverables; ; ; g

¢. Review and approvai of change proposals; and '

f. Managing stakeholders' concems.

The State Project Manager is:
Elizabeth Shields
NH Department-of Health & Human Services
Office of Health Information Technology
Brown Building
129 Pleasant Sireet
Concord, NH 03301-3857
Cell: (603)421-7130

Email: mummsmﬂi_@ﬁmm

36 Reference and Background Checks

The Statc may, at i1s sole expense, conduct reference and background screening of Decade

" Project Manager and Decade Key Project Staff. The State shall maintain the confidentiality of
background screening results in accordance with zhc Contract Agrecmcn: Part 2-Seciion 11 Use
of Siate’s Information, Confidentiality.

Ve

2014-096 Food Protection Licensing And Inspection Information System Contract Agreement-Part 2
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" STATE OF NEW HAMPSHIRE :
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

. . CONTRACT 2014-096
' CONTRACT AGREEMENT -PART 2

:

4. DELIVERABLES
4.1 Vendor Responsibilities - : -

Decade shall be solely responsible for meeting all requirements, and terms and conditions

" specified in this Contract, regardless of whether or not a Subcontractor is-used.

Decade may subcontract Services subject to the provisions of the Cantract. Decade must submit

. atl information and documentation relating o the Subcontracior, including terms and conditions

consistent with this Contract. The State will consider Decade to be wholly respansible for the
performance of the Contract and the sole point of conlact with regard to all contractual matters,
including payment of any and all charges resulting from the Contract. -~

-4.2 Deliverables and Services
Decade shall provide the State with the Dchverables and Services in accordance with the time-

frames: in the Work Plan for this Contract, and as more particularly described in Contract Exhibit

- & Contract Deliverables.

Upon its submission of a Deliverable or Service, Decade - reprcscnls that i1 has pcrformcd its

obligations under the Contract associated with the Deliverablé or- Service.
4.3 Non-Software and ‘Written Deliverables Review and Acceptance

After receiving written Certification from Decade that 8 Non-Software or Written Dcl:vcrablc is
final, complete, and ready for Review, the State will Review the Deliverable to determine
whether it mects the specifications outlined in the contract. The State will notify Decade in
writing of its Acceptance or rejection of the Deliverable within five (5) business days of the
State's receipt of Decade's written Centification. If the State rejects the Deliverable, the State
shall notify Decade of the nature and class of the Deficiency and Decade shall comrect the
Deficiency within the period identified in the Work Plan. If no period for Decade’s correction of
the Deliverable is identified, Decade shall correct the Deficiency in the Deliverable within five
(5) business days. Upon receipt of the corrected Dcliverable, the State shall have five (5)
business days to review the Deliverable and notify Decade of its Acceptance or rejection thereof,

.with the option to extend the Review Period up to, five (5) additional business days. If Decade

fails to correct the Deficiency within the altotied period of time, the State may, at its option,

continue reviewing the Deliverable and require Decade 10 continue until the Deficiency is

correcied, or immediately terminate the Contract, declare Decade in default, and pursue its
remedies at faw and in equity.

44 Systemeoftware Testing and Acceptance

~

System/Software Testing and Accepiance shall be performed as set forth in the Tcst Plan and

more particularly described in Exhibit F: Testing Services.

4.5 Security

The State must ensure that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliabitity of its information technotogy resources, information,
and services. State resources, information, and services must be available on an ongoing basis,
with the appropriate infrastructure and securily controls to ensure business continuity and
safeguard State networks, Systems and Data

-

=y

2014-096 Food Protection Licensing And Inspection Information System Contract Agreement-Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
‘CONTRACT 2014-096
CONTRACT AGREEMENT -PART2

IT Security mvolves ‘2l functions pcnammg to lhc sccunng of State Data and Systems through
‘the crealion’ and definitian of security policies, procedures and controls covering such areas as
wdcnuﬁcahon authentication-and non~rcpudnat|on ‘

.All components of the Soﬁware shall be reviewed and tested to ensurc they protect the State’s
~ hagdware and sofrware and its related Data asscts. :See Contract Agreement ~Part-3 - Exhibit F:
Te:ung Serwcmfor detailed mformnuon on requirements for Security testing.

5. SOFTWARE . .

5.1-COTS Software and Documentation
:Decade shall prowde the State with Sofiware Licerises and Documentation, set- forth ‘in the
Contract; and particularly described in.Exhibit }: Software License.

5.2 COTS Software Siipport and Maintenatice
‘Decade shall provide the Stafe with Software suppon and Maintenance Services set forth in the
‘Contracl, and panticularly-described in Exhibit-): Sofiware License.

5.3 Restrictions '

Excepras Stherwise permitted urider the Contract, the Stafe agrees not 10,

.8. Reimove or.modify any program markings or any notice-of Decade's proprietary rights:

‘. Make the programs .or materials availabli¢ in any manner to any lhlrd party for use in the:
" third party's busmcss operations, except as permitted herein; or:

c. Cayse or permit rcvcrsc ‘engineering, disassembly or rccompllal:on of the programs

5.4 Title ' .

Decade must hold the right io allow ihe Siate to use ‘the Software -or hold. all title, right, and
inierest in the Sof(wart and its associated Documcmauon

6. WARRAN'I‘Y
" Decade shall provide the Warraiity' and Warranty Services set fonh in the Contract, ahd pamculs.rly
described in Exhibit' K- Warranty and Warranty Services.

7. SERV]CES

.....

and be performad in accordancc wllh the Spccuﬁcahons

T.1 Administrative Services

Decade shall provide .the State with the administrative Services set forth in the Contracl, and
“panticularly described in- ‘Exhibit D: Admmmrauve Sérvices,

7.2 Implementation’ ‘Services

Decade shall provide the:State with the Implementation Sérvices set forth in the Contra(:I. and
‘particularly described in*Exhibit E; Implementation Services.

7.3 Testing Services

Decade shall perform testing Services for the Slalc set forth in the Contracl and_ particularly
(described in Exhibit Ex: Testing Services. -

.2014-096 Food Proteciion. le:cnsms And Inspection lnformanon Sysiem Contract Agreement-Part 1
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STATE OF NEW HAMPSHIRE: ' .
DEPARTMENT.OF HEALTH AND HUMAN SERVICES -
FOOD Pnonzcnon LICENSING AND INSPECTION INFORMATION SYS‘I‘EM
‘CONTRACT 2014-096 .
CONTRACT AGREEMENT -PART 2

7.4 Training Sérvices:
. Decade shali provide the ‘State wiih training Services. set forth in the Contract, and pamcu[arly‘ .
dcscnbed in'Exhibit L: Training Semce.r

7.5 Maintenance anid Support Services

Decade shall-provide the State with Maintenance and support Services for the Software sel “forth
in the Contract, and particularlydescribed in Exhibit G; Maintenance and Support Services.

WORK PLAN DELIVERABLE

-Decade shall provide the State with a Work Fian. that shall include, without limitation,.a detailed.

description :of the Schcdulc tasks, Déliverables, major- milestones, ‘task; dcpcndcncms and payment
Schedule,

The initial Work Plah shall be.a separate Deliverable and is set forth in Contract Exhibit I: Work Plan:
Decade shall'update the Work ‘Plan as necessary but no less than every two weeks, 10 accurntc!y
refleci the status of the ijccl lncludmg without Inmalauou the Schedule, tasks, Deliverabics, major
milestones, task dependencies, and payment Schedulc Aniy such updatés to the Work Plan must 'be
approved by the: State, in writing, prior 1o fina! incorporation into Contract Exhibit 1: Work Plan. The
updated Contracl Exhibit [; Work Plan, as approved by the State, is incorporated herein by reference.

Unless othcrwuse agreed in \wmng by the State, ‘changes to the Contract Exhibit I.. Wark Plan shall
noi-relieve Decade from liability to the State for damages resulting from* Dccadc 5 fallurc to pcrfOrm

its obligations.under the Contract; including, without limitation, pcrformance in accordance with the
Schedule.

o thc event of any deldy i the -Schedule, Decade. must’ immedigtely notify the State in writing,
\tdcnhfylng the nature of the délay, i.e. spccn' ¢ actions or inactions of Decade or the State causing the
‘problem; <its estimatéd duration ‘period to reconciliation; specific actions that' need to be taken 1o

:correct the problem; and the expected Schcdulc impact on the Project.

In the event additional nmc is requnred by Decade to comect Deficiencies, the Sthiedulé shall not
changc unless ptcv;ously agrccd in wmmg by the Statc. exccpt that the Schcdulc shall’ automancally
fulfil) its obllgat:ons under the Comract To the éxtent that the State’s ‘execution of i its major tasks
lakes lofiger than described in the Work Plan, the Schedule shali aulomaucally extend on a day-to-day
'baSIS

Notwithstanding anything to thc ‘contrary, the State shail have the option to‘terminaté lhc Contract
for default, at its discretion, if it is dissatisfied with Decade’s Work Plan-or elements within -the
‘Work Plan. -

CHANGE ORDERS

The State may maké changcs of revisions at any time by writien Changc Order. ‘The State orlglnaicd
changes or revisions_ shall be. approved by the Department of Information Tochnology Within five
(5) business days.of Decade's receipt of a Change Order, Decade shall advise the State, in detail, of
any lmpacl on cost (¢.g., increase-or decrease), the Schedulc or the Work. Plan

‘2014-096 Food Protection Licensing And lnspccnon Information System Cuntrnct Agrccment Pnn!
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STATE OF NEW IIAMPSHIRE
DEPARTMENT OF HEALTH-AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYST EM
- CONTRACT 2014036
CONTRACT AGREEMENT -PART 2

Decadc may request 4 change within the scope of the Contract by writien Change Order, |dcnufymg
any lmpnCI on cost, the Schedule, or the Work Plan. The State shali attempt to respond to Decade's
requested Change Order within five (5) business. .days. The State Agency, as well as the, Department
of Information Technology, must approve all Change Orders in writing. The State shall bc deemed to:
have rejected the Change Order if the parties are unable to reach-an agreement in writing:

All Change Order requests from Decade to the-State, and the State ‘acccptance of Dccade s gstimale:
for a State rcqucsled change, will be acknowledged and. rcsp-onded to, ‘gither acceptance or rejection,
in writing. If accepted, the‘Change Order(s) shal! be subject to the Contract smendment process, as.
determincd to apply by the State.

INTELLECTUAL PROPERTY .

Upon successful complelion and/or termination of the: Implementetion of the Project,- Decade shalt
own and hold all ‘title, and rights in any Software modifications (Custom ‘Code) developed in
connection with pcrformancc of obligations under-the Contract,-or modifications 10 Decade prowded
Software, _ ‘and ‘their associated Documentation including any and all° performance enhancing
operatiénal plans and Decades’ special utilities. Decade shall Jicense back to the State the ‘right to
producc. publish, or-atherwise use such software, source code,-object code. modifications,-reposts,
and Documentation developed under the Contract. The State shall receive a worldwidé, perpetusl,
irrevocable;, non-exclusive ‘paid-up right and license to use, copy, modify and prepare’ derivative
works of any custom developed software. :

In no event-shail Decade be precluded from developing for itself, or for others, materials thal arc
comipétitive with, 6r similar to Custom Softwire, modifications devetoped in connection . with
performance of :obligations under the Contract. In addition, Decade shall be free 10 use.its general
knowledge, skills, experience, and ‘any other ideas, concepts, know-how, end techniques that- are
acquired or.used in the course of its performance under this agreement.

10.1 State’s Data
All rights, title and interest in State Deta shall remain wuh the State.

10.2 Decade's Materials

Subjcu lo the provisions of this Contract, Decade may develop for itself, or for others,
matcnals that are’ competitive with, or similaf to, the Deliverables. - In dccordance with' the
conﬁdcnunhty provision of this Contraci, Decade shall not distribute any products containing
or disclose any State Confidential Information. Deécade shall be free to. use its . general )
knowledge, skills and experience, and any idcas, concepts, know-how, and techniques that are
fcquired.or used in the course of its performance ynder this Contrect, provided. that such-is.not
obtained as the result of the déliberate memorization of the State Confidential- Information by
Decade cmp!oyees or third party consultants engaged by Dccade

Without limiting th_c foregoing, the parties agree that the gcncral knowledge referred to hergin
cannot inchide information or records not. subject 1o public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is n6t limited to the following: records of grand jiries
and petit juries; records-of parole and pardon boands; personal schoo! records of pupils; records
‘pengining to intemal personnel practices, financial information, tést quesiions, scoring keys and
othef examindtion data use to administer a licensing examination, examination for employment,

20\4»-096 Food Protection Licensing And Inspection Information System Contract Agrecmcnt-l’m 2
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FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

. 'CONTRACT 2014096
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or academic examination and personael, medical, welfare, library use, video tape sale or rental,
.&nd olher files _containing personally identifiable information that is ‘private in nalure

10.3 State Website Copyright

WWW Copyright and Inteliectual Property Rights
All right, title and interest in the State WWW site, \including copynghl t¢ al) Data -and

‘mformatlon shall reinain with the State. The State shall also,retain-all fight, title and inlcrcst in
any user mlerfaces and computer instructions embedded within the WWW: pageés. All WWW

pages:and any other Date or information shall, ‘where applicable, display the State's' copynght

. 10.4 Custom Software Source Code
Decade shall provide the State with a copy-of the source code for the Custom Software; which ~

shall be subject to the License rights. 'The State shatl receive a worldwide, perpetual,
irrevocable, non-exclusive paid—up right and license to Use, copy, rnodnfy :and prepare
derivative works of any custom developed software.

10.5 Survival .

- This'Contract Agreement Section 10 .Intellectual Praperry shall survive the termination of the
Contract:

11. USE OF STATE’S INFORMATION, CONFIDENTIALITY
11.1 ‘Use of State’s Information

ln pcrformmg its obligations under the Contract, Decade may gain access tO mfonnaluon of the
‘Slate including State Confi dential Informanon “State Confidentia); Information™ shall |nc|udc

but not be limited to, information cxcmpted from public disclosure.under New Harnpshire: RSA
Chapter 91-A: ‘Access to Public Récords and Meetings (see c.g. RSA Chipler 91-A: 5
Exemptions). Decade shall nol use the Sate Confidential Information developed or-abtained’
during the performance of, ‘or acquired, or developed. by reason of the Contract, except -as
directly cannected to.and. necessary for Decade’s performance under the Contract,

11.2 State Confidentia! Information

Decade 'shall maintain the confi dcnhahty of and protect from uiiauthorized use, discldsure,

publication, and reproduction (collectively “release™), all Stite Confideniial Informiation that.
becarnes dvailable (o Decade in connection: wnlh its performence under thc Contract; regardless
ofits form. .

Subject to applicable federal or State-laws and regulations, Confidential lnt’onnauon shall not
Include mfom\allon which: (i) shall have otherwise become publicly- .available other than as a
r&ult of ‘disclosure by the recéiving party in breach hereof, (i) was disclosed to the recciving

. party on a non-confidential basis from & source other than the disclosing paity, which the

reccwlng' pany' bclncvcs |s' not pfohabucd from disclosing such mfonmition 2sa rcsull of an
mdcpcndcmly of or was Known by the receiving pany prior to, any -disclosure of such
information miade by the disclosing party; or (iv) is disclosed with the ‘written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court.of compelent jurisdiction. :

2014-096 Food Proteciion Licensing And Tnspection Informetion System Conmc: Agreement-Part 2
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Any disclosure of the State Confidential Information shall require the prior writien approval of
the State. Decade shall immediately notify the State if any request, subpoena or other tegal

_ process is served upon Decade regarding the State Confidential Information, and Decade shail

cooperate with the State in any effort the State undertakes to contest the request, subpoena or
other tegal process, at no addifional cost to the State.

In the event of the unauthorized release of State Confidential Information, Decade shal)
immediately notify the State, and the State may |mmedsalc!y be entiticd 1o pursue any remedy
at Iaw and in equity, inctuding, but not timited to, injunctive relief,

v

Decade Confidential Information

Insofar as Decade secks to maintain the conf‘ identiality of its confidential or. proprictary
information, Decadc must clearly identify in writing all information it claims to be confidential
or proprietary. Notwithstanding the foregoing, the State acknowledges that Decade considers
the Software and Documentation to be Confidential Information. Decade acknowledges that
the State is subject to State and federal laws goveming disclosure of information including, but
not limited to, RSA Chapter 91-A. The Siate shall maintain the confidentiality of the identified -
Confidential Information insofar as it is consistent with applicable State and federal laws or
regulations, ificluding but not limited to, RSA Chapter 9i-A. In the event the State receives a
request for the information identificd by Decade as confidential, the State shall notify Decade
and specify the date the State will be releasing the requested information. At the request of the
State, Decade shail cooperale and assist the State with the collection and review of Decade's
information, at no additional expense to the State: Any effort to prohibit or cnjoin the release -
of the information shall be Decade’s sole rcsponsnb:lnty and at Decade’s-sole expense. If
Dccade fails to ‘oblain a court order enjoining the disclosore, the State shall rclease the :
information-on the date specified. in the State’s notice to ‘Decade, without sny liability to
Decade.

11.4 Survival ’

This Contract Agreement Section 11, Use of State's Information, Conj‘dem:ahry, shall survive
lermination or conclusion of the Contract.

12. LIMITATION OF LIABILITY

12.1

State

Subject to applicable laws and regulations, in no event ‘shall the State be liable for any -
conscquential, special, indirect, incidental, punitive, or exemplary damages. Subject to
appliceble laws and regulations, the Stale's liability to Decade shall not exceed the total
Contract price set forth in Conlract Agreement, Sccmn 1.8 of the Contract Agreement ~Part

_ 1-General Provisions.

122

Notwithstanding the forcgomg and any provision of this Contract to the contrary. in no cvent
does the State waive its sovereign immunily or any appllcab!c defenses or |mmunmcs

Decade

Subject 10 applicable laws and regulations, in no event shall Decade be liable for any
consequential, special, indircct, incidental, punitive or cxcmplary damages and Decade's
liability to the State shali not cxceed two times (2X) the total Contract pricc set forth in
Conlract Agreement, Section 1.8 of the Contract Agreement —Part I-General Provisions.

2014096 Food Protection Licensing And }nspccnnn Information System Contrect Agreement-Part 2
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Notwithstanding the: foregoing, the limitation of liability in this SOW Section 12,2 shail not
apply to Decade 5 mdemmﬁcanon obhgatlons set -forth in the Contract Agreement Part 1-

Section 13:

-Section 1 1.

12.3 State’s Immunity ,

Notwul'mandmg the forcgomg. rothing hereini contained shail be deemed to constitute a Wawer
of .the soveréign’ immupity ‘of the State, which immunity-is hereby reserved 1o the State.” Thls
covenant shall: survwc termination Qr Comract conclusion.

12.4 Survival
“This Contraci Agreement- Part 2- Secuon 12:.Limitation of Liability shall survive Termination or
Contract: concluswn\

Indemnification and confidentiality obligations -in Contract Agreement-Part 2-
Use:of State's:Information, Confidensiality -which shall be unlimited..

13 TERMINATION
This Section 13.shall'survive the tcnmnat:on or Contmcl Conclusion. &

13.1 ‘Termination for Del‘ault : ’
Any one or more of ‘the followmg acts or omissions of Dccadc shnll consntute an event of
default hereunder (“Event of Défault™)

a
b.

[

}

Failure to perforen the Services satisfactorily or on schedule;
‘Failure to submiit any report required; and/or
Feilure'ta. perform any other covenant, term or ‘condition of the Contracr

13.1.1 Upon the occurreiice-of any Event of Default, the State may take any ofie or more, or'

all, of the followmg -actions:

a

t

Unléss otherwise provided in the Contract, the State shall provide Decade writtén

:nolice of default and require itto'be remedied within, in the absence of & gréater or
Tesser spmlﬁcauon of time, within. lhlrty (30)days from the date of notice, unless

otherwise mdlcatcd within. by the State (‘Cure Penod") If Decade fails 1o cure
the default Wllhll‘l thc Cure Period, thc State may terminate the’ Contract effective

© two (2) days- aﬂcr g:vmg Decade riotice of termtnation,.at its-sole.discretion, treat

the: Contract as’ breached and pursue its remedies at law or'in equity'or both,

'Gwc Decade a writtén notice specifying the Event of Default and suspending all

payments to be fnade: under the Contrect’ and ordering that the portion of the

‘Contract price'which would otherwise accrue 10 Decade during the period from the

. date of such nofice unul such time as the Slatc dcterrmnes that Decade- has cured

the Event of Default shall never be paid to Decade:

- Set offagainst any othcr obligations the State may owe to Decade any damagcs
‘the Stdle suffers by reason of any-Event of Default.

Treat the Contract as brcachcd and pursue.any of its rémediés at law or in, €quity,
or: both

v
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" CONTRACT 2014:096
CONTRACT AGREEMENT -PART 2

¢. . Prociore :Services that are the ;subject of the Contract from ‘another source and

- Decade shall be liable for reimbursing the State for the replacement Services, and
all administrative costs directly related to the replacemcnt of the Contract and
procuring the Services from another source, such &s costs-of competitive bidding,
mailing, advemsmg. applicible fees, charges or penalties, and staff time cosis; all
of which shall be sub;cct to the limitations of llabiluy sei forth in the Contract. -In
no event shall this amount éxceed two times the price Jimitation in Block 18, of
the P-37.

13.1.2 In the évent of default by the Siate, Decade shall provide the Statc wnh wrillen holice

of default, and the State shatl cure the default within thirty (30) days

1313 Notwnhstandmg the forcgmng nolhmg heteifi containied shall be deemed to-constitute

g waiverof the sovcre:gn immunity of the State; which immunity is hereby reserved to
the'State. This covcnant shall survive termination or Contract Conclusion.

13 2 Termination for Convenience

13.2 1. The State may, a1 its’ sole discretior:, terminate the Contract ifor"conveniénce, in whotc '

or in.pan, by lhmy (30):days written notice. to Decade. In the event of a termination for
convenienge, the' Staté shall pay Decade the agreed upon price, if separately stated.in
this ‘Conirdét, for Deliverables for which Accepiance has been given by 'the State.

Amounts for Services ‘or Deliverables provndcd priof to the daie of termination for
which.no separate price is stated under the Contract shalt be pald in“wholé or in part,

generally in accordance with Contract Exhibit B, Price and Payment Schedule, of thi.
Contract.

13.22 During thé thiny (30) day périod, Decade shall wind down and cease. Services ‘as.

quickly and effi iciently. as rcasonably possible, withoul perfomung unnecessary
Servicel or activities ‘and by minimizing negative effects on the State' from such:
winding down and cessation of Services.

13.3 Termination for Conflict of Triterest

13.3.1 The State may-terminate the. Coritract by written fioticé if it determines that-a conflict of

interest exists, including but not imited to, a violation by any of the parties hereto of
‘applicable laws rcgardmg ethics in public acquisitions .and procurement: ard
performance of Contracts. :

In such case, the State shall be emitled to a pro-raled fefund of any cumént
development, support, and maifilendncé costs. The State shall pay all other contracted
payments that would have become due and payable if Decade did noi know, or
‘reasonably did not know, of the conﬂlct of interest..

133.2 In the cvent the Contract is terminated as provided above pursuant to a. vnolauon by

Decade, the-State shall be entitled 10 pursue the same remedies -against Decade as it
could pursue.ini the eventof & default of the Contract by Decade.

13.4 Teérmination Procedure

13.4.1 Upon termination.of the Contract, the State, in addmcn to any Gther nghu prowded in

the Contract, may require Decade to ‘déliver to; the State any propérty, iincliding

L
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without limitation,-Software and Written Deliverables, for 5uch part of the Contract as
has been terminated.

13.4.2 Aftcr receipt-of a notice of termination, and excepi as otheérwise. durec:ed by the Slale.
Decadg shall:

8. Stop work\nundcr the Contract on the date,-and 10 the extent specified, in the notice;

b. Promptly. but in no event longer than thirty (30). days after-terminalion, terminate
its.arders and subcontracts related to the'wark which has been’ tcrmmaxcd and settle
all outstanding liabilities and all claims. arising out of sich lermination of orders
and ‘'subcontracts, with the approval or ratification. of thé “Staté 16: the: extent
required, which .approval or ratification shall beé final for the purpose of :hls
Section;

‘¢, Take such action as the State directs, or as nccessary to preserve and protect the
property related to the Contract which is m the, possessiof of Decade.and m,wh:ch
the-State has an interest,

i

d.. Transfer title to the State and deliver in’the manner, at the times, and to the-extent
:directed by the State, any property which is required to be fumished to the State
and which has been accepted or requested by the State; .

e. Provide written C‘e_riiﬁca:ion lo, the State that Decade has surréndered. to the-State
all said property; and L

f.. Assistin Transition Services, as reasonably requested by the State-at'no additional
cost.

CHANGE OF OWNERSHIP

In the event that Decade should change ownersh:p for any reason whatsoever, the State;shall havc the
option of continuing under the Contract with Decade, its successors of assmns forithe’ fulhrcmammg
term of the Contracl; connnumg under'the Contract' with Decade, its Successors or assigns for such
period of time,as. determined necessary by the Staie, or mmcd:alely terminate the Contract without-
liability to Decade, it§ successors or assngns In the.event Decade is acquired by, another cnmy. in
whole or in pant, Decade will affirmatively put the acquiring ennry on notice of its and the acqumng
entity’s obligations under this contract.

ASSIGNMENT DELEGATION AND. SUBCONTRACTS

18. 1 Decade shaII ot ass:gn delegate, subcomract of othierwise transfer any of.ifs intérest, rights, or
‘duties under lhc Contract withdut the ptior writtén consent of the State. -Such consent'shatl not
be unreasonably withheld. Any auempied transfef, assignment, delegation, or other transfer :
imigde ‘without the State’s prior written consent shall be null and void, and may constitute &n
.event of default at the sale discretion of the State. :

152 Decade shall remain wholly responsible for performance of the. enllrc Contract_even if -
assignees, delegates, Subcentractors, or-other transferces (“Ass:gns") are used unless othcrwlsc
agreed io in wriling by the - Stale and the Assigns ‘fully assumes in wnllng any and all
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obligations and Jiabilities under the Contract from the Effective Date. In the absence of a
written assumption of full obligations and liabilities of the Contracl, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve Decade of any of its obligations
under the Contract nor affect any remedies available to the State against Decade that may arise
from eny event of default of the provisions of the contract. The State shall consider Decade to
be the sole point of contact with regard to all contracmal matters, including payment of any and
all charges rcsulung from the Contract.

Decade shall not” bé prohibited from assigning the Contract to the successor of all or
substantially all of the assets or business of Decade provided that Decade complies with the
provisions of Paragraph 12 of the P-37 (Assignment/Delegation/Subcontracts) and provided
further that the successor fully assumes in writing all obligations and responsibilities under the
Contract. In the event that Decade should change ownership, as permitted under this Contract
Agreement Part 2, Section 14; Change of Ownership, the State shall have the oplion to
continue under the Contract with Decade, its successors ar assigns for the full remaining term
of the Contract; conlinue under the Contract with Decade, ils successors or as'signs for such
period of time as determincd necessary by the State; or immediately terminating the Contract
without liability:to Decade, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dtspmc (other than an action secking
injunctive relief with respect to intellectual property rights or Confidential Information), the party

believing itselfl aggrieved (the “lnvoking Party") shall call for progressive management involvement

in the dispute negotiation by written notice to the other party. Such notice shall be wnhout prejudice
to the Invoking Party's right to any other remedy permitted under the Contracl

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as

needed, at mutually convenient times and places, between negotiators for the parties at the following

successive management levels, each of which shall have a period of allotted time as specified below

in which 10 atiempt to resolve the dispute:

Dispute Resolution Responsibiiity and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

Primary Mike Zachry, Siate Project Manager (FM) 'S Busi

Business Days
Implementation Specialist .

Flrst Brian Weber, Director of Mike Dumond, Bureau Chief "10 Business Days
Customer Solutions * !

Second Darryl Booth, President Jose Montero, Director of DPHS 13 Business Days

Third Darryl Booth, President Nicholas Toumpas, Commissioner | 20 Business Days’

The allotted time for the first fevel negotiations-shall begin on the date the Invoking Party’s notice is
received by the other party. Subsequent allotted tlime is days from the date that the original Invoking
Party's notice is received by the other party.

"2014-096 Food Protection Licensing And [nspection [nformation Systcm Contract Agreement-Part 2
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‘STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING.AND INSPECTION INFORMATION SYSTEM
: CONTRACT 2014-09¢
CONTRACT AGREEMENT -PART 2

ESCROW.OF CODE ' 3

‘Deécade will .enter into a source and configuration code .escrow agr'ecmcnt. with .a State approved
.escrow agent,  The escrow ‘agreemeni requires Decade to put Decade Software source and

configuration code in escrow. The source code shall be reieased to the State if one-of the following
‘events-has occurred:

Decade has made an assignment for the benefit of creditors;

Decade institiites or becOmes subject to a liquidation or.bankrupicy proceeding of any kind;
A'réteiver or sifrilar officer has been appointed to 1ake charge of ail or part of Decade's assets; or
Decade or its Subcontractor terminates’its maintenance and operations support Services for the
-Stite for the Software or has ceased supporting and maintaining the Software for the Staté,
whether due to its ceasing to conduct business generally or otherwise.

.GENERAL PROVISIONS

18.1 Trivel Expenses

The State will not be responsible for any travel or out of pocket expcnscs incurred in the
performance of the Services.

Decade must assiime ‘all travel ond related expenses by “fully loading™ the proposed labor rates
" 10,include, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and out of
pocket expenses.
18.2 Shipping and Delivery Fee Exemption

The.State will not pay for any shipping or delivery fees unless spccnf' cally m:mxzed in lhc
Contratn

18.3 Project Workspace and Office Equlpment

The State ‘agency will work with Decade to determine the requirements for prowdmg all
necessary workspace and office equiprent, including desktop: computers for Decade’s staff.

18.4 Access/Cooperation

As applicable, and-reasonably necessary, and subject to the -applicable State and federal laws
and cegulations and restrictions imposed by third parties upon the State, the. State shall provide
Decade with access to all program files, libraries, personal compuler-bascd systems; software
packngcs ncrwork systems, security sysiems, and hardware es required to compiete contracted
services.

The State shall use :reasonable cffons to provide approvals, authorizations, and decisions
reasonably necessary to allow Decade to perform its obhgauons under the Conrract

-18.5 Required Work Procedures

All work done must conform ‘to standards and procedures established by the Department of
Information Technology and the State.

18.6 Computer'Use

In consideration for receiving access to nnd use of-the computer facilitics, nctwork licensed oF
dcvelope.d software, softwarc maintsined or operated by any-of the Slalc entities, systems,

2014-096 Food Protection Licensing . And Inspocuon lnformmon System Contract Agreement-Part 2

Initial and Date. All Page
Decede s Tnitials: Q\

M AT

’

f

Page 16 of 26

24148



~

Docusign Envelope ID: ESDE43B0-47ED-4713-809F-E79ECT3I0E48A

' STATE OF NEW HAMPSHIRE
Per . DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSFECTION INFORMATION SYSTEM
.  CONTRACT 2014-0%6
CONTRACT AGREEMENT -PART 2 -

~

equipment, Documentation, information, reports, or data of any. kind (hereinafter
“Information™), Decade understands and agrees to the I'ollowung rules: e

8. Every Authorized User has the rcsponsablhty 1o assure the protection of |nformauon from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure,

b. That information shall e used solely for conducting official Statc business, and all other
usc or access is strictly forbidden including, but not limjied 10, personsl, or other private
and non-State use and that at no time shsll Decade access or attempl ta access any
information without having the express authority to do so. -

¢. That at no time shall Decade access or attempt [0 access any information in 2 manner
inconsistent with the approved policies, procedures, and /or agreements relating to system
entry/access. -

d. That all software licensed, developed, or being evaluated by the Stare cannot be copied,
shared, distributed, sub-licensed, modified, reverse engingered, rented, or sold, and that al
all times Decade must ‘use utmost care to protect and kcep such software strictly
confidential in accordance with the ticense or any other Agreement executed by the State.
Only equipment or software owned, licensed, or being evaluated by the State can be used
by Decade. Personal software (including but not limifed to palmtop sync software) shall
not be installed on any cqmpmcm .

e. That if Decade is found to be in violation of any of the above-siated rules, the User may
face removal from the Stare Contract, and/or cnmmal of civil prosccut:on if the act’
consmutcs 2 violation of law. '

18.7 Emalil Use

Mail -and other clecironic communicetion messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
“internal email systems” or “State-funded email systems™. Decede understands and agrees that
usc of email shall follow Siate standard policy (available upon request).

18.8 Internet/Intranet Use

~ The Internet/Intranet is to be used for access to and dlsmbuhon of information in dnrccl
support of the business of the State of Ncw Hampshlrc accordmg to State standard policy
(available upon request).

18.9 Regulatory Government Approvals

Decade shall obtain all necessary and apphcablc regulatory or orhcr governmental approvals
necessary. to perform its obligations under the Contract.

18.10 Force Majeure

Neither Decade nor the State shall be responsible for dzlays or failures in performance resulting
from events beyond the control of such party and without fault or negligence of such party.
Such events shall include, but nor be limiied to, acts of God, strikes, lock outs, riots, and acts of
war, epidemics, acts of government, fire, power failures, nuclear accidents, earthquakes, and
unusvally severe weather.

2014-096 Food Protection Licensing And Inspection Information System Contract Agrecment-Part 2
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- STATE OF NEW HAMPSHIRE  ~

DEPARTMENT OF REALTH AND HUMAN SERVICES

" FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096 .

CONTRACT AGREEMENT -PART 2

Except in the event of ihe foregoing, Force Majeure events shall not include Decade’s inability
10 hire or provide personnel needed for Decade’s performance under the Contract.
1811 Reserved: :

=

18.12 Exhibits

The Exhibits referred to, in and attached io the Contrect are mcorporalcd by ceference as if ful}y
included in the text.

1813 Venue and Jurisdiction ‘

Any action on the Contract may only be brought in the State of New Humpshlre Mcmm:u:k
County Superior Count.

18.14 Survival

The temms, conditions and warranties contained in the Contract that by their context are

intended to survive the completion of the performance, cancellation or termination of the

Contract shall so survive, including, but not limited 10, the terms of the Contract Agreement’

Exhibit D Section 3. Records Retention and Access Requirements, Contract Agreement Exhibit

D Section 4: Accounting.Requirements, and Contract Agreement Part 2-Section 11: Use of

State's Information. Confidentiality and Contract Agreememt Part |- Section 13:
" Indemnification which shall glf survive the termination of the Contract. '

S

.2014-096 Food Protection Licensing And Inspection Information Syslem Contract Agreement-Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH. AND HUMAN SERVICES ;
FOOD PROTECTION LICENSING AND INSPECTION INFORMAT!ON SYSTEM

CONTRACT 2014-096

CON'I'RACT AGREEMENT -PART 2

' Thc followmg general contractmg terms and dcf initions apply except as-specifi cally noted elsewhere

in this dociiment,

Acceptance Notice from the State that a Deliverable has satisfi ed Acéeptance
" i Test or Review,
Acceptance Letter: An Acceptance ‘Letter provides notice from the -State that.a
B : Deliverable fias satisfied Acceptance Tests of Review.
Acceptance Period The timeframe during which the ‘Accéptance Test is performed. -
Acceptance Test Plan The-Acceptan¢e Test Plan provided by the'Véndor dnd agreéd to by
* the State- that describes at. a minimum, the specific Adceptance,
__process, criteria, and Schedule for Deliverables. r
Acceptance Test and Review Tests performed to. determine that no Defccts exist in the
application Software or the Systcm
‘Access-Contrao! Supponts the management of pcrmlssmns for. logging onto:'a
= N i compirter or network.
- Agreement, A contract duly executed and legally. btndmg
Appendix Supplcmcmary material that is collcctcd and appendcd al the back
. " of.adocument.
Audit  Trall Capture and-( Supports the identification and monitoring of activities within-an’
Analysls. 3 application or system.

Best and Final Offer (BAFO) -

For negotiated procurements,’a Vendor's final offer foliowmg thc‘

_conclusion of diséussions.

CCP- Change Contro} Procedures
CR Change Reguest 3
COTS ‘Commercia)l Off-The-Shelf Sof:wa.rc
c™m Configuration Management :
| Certification The. vendor's written declaration with full supporting - and written
Documentation (mcludtng without limitation test results a5
applicable) that the Vendor has -completed development “of the
Deliverable end certified ‘its readiness ‘for npplicable Acceplance
Testing or Review.
‘Change Control Formal process for - ‘initiating, changes ‘to the proposed soluuon or
process once development has begun: |
Change Order Formal documéntation prepared for a proposed change in the
Specifications.
| Cempletion Date : ‘End date for the Contract,
ConNdentlal Inférmation’ Informationi required 10 be kept Confidential from unauthorized
' disclosure under the Contract.
‘Contract This Agreement between the State of New Hampshlrc and a deor._
' which creates bmdmg obligations for each party ‘to pcrform .13
: : specified in the Contract Documents.
Contract Conclusion Refers to the conclusion of the Contract, for any reason, including

but riot lirited to, the successful Contract completion, termination

"7012-056 Food Pmtccuon l.:ccns:ng And lnspccnon InfOrmnnon Systcm Contract Agrecmcnr-?an 2
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STATE OF NEW HAMPSHIRE

DEPA RTMENT OF HEA LTH AND HUMAN SERVICES
F'OOD PROTEC'I' TON LICENSING AND INSPECT TON INF: ORMAT[ON SYSTEM

/

CONTRACT 2014-096

CONTRACT AGREEMENT —PART 2

for'convenience, or termination.for default,

Contract Documents

Documents that compnse this .Contract (See Contract Agrcerncm
Section {1 l

Contract Managers

The pérsons identified by the State and the Vendor who shall be |
responsible for all contractual- nuthonuuon and administration of_
the Contract.. These responsibilities shall include but riot be:limited
to processing -Contract Documentatlon. obtalmng exccutiveé
appravals, |rackmg costs and payments, and représenting the pnmes
in all Conlmct ndmmnslmnve sctmlles (Sec Section 4: Confract-
Managemenr) :

Contracted Vendor/Vendor

The-Vendor whose proposal or quote was awarded the Contract wﬂh :
the State and who is responsible for the Services and Deliverables of
the Contracl.

-.Copvelrs!on Test

1 Aést 10 ¢nsure that a Data conversion’ process con-ecuy takes Data

froma lcgacy sysiem and succusfuliy converts it (o a form that can
be used by the new System. X

€COTS

Commiercial off the Shelf

Cu're Perlod

The thirty. (30) day pericd following wrilicn notification of a defaol
within'which a8 contracted vendor must éure the defautt identified.

‘Custom Code

Code developed by the Véndor exclusively for this project for the
‘State of New Hampshire. This code is not incorporated in' the |-
vendor’'s base products.” The -State’ will ‘nolify Decade what it
considers 10 be Cusiom Code. -

Custom Software

Software developed by the Vcndor cxcluswely for this prcuect for
the State of New Hampshire. This sofiwaré is not incorporated in the
vendor's ‘base products. The State will notify Decadc what it
consnders to be Custom Software,

Data

Stale's records, fi les, forms, Data and other documents or
information, in either electronic ‘or paper form, thét will be: used
/converted by the Vendor during the Coniract Terim.

DBA

Database Adminisiratoc

Deflciencles/Defects

A failure, ‘deficicncy or defect in a Deliverable’ resulting in a :
Dclwcrablc the Software, or the Syslcm not conformmg to its
Spcclﬁcauons

Class A Defictency — Software - Critical, does not allow Sysiem 10
operzié, nio work around, demands immediale action; Writren’
Documentation - missing_ significant portions of information or’
. unintelligible to State; Non Sofrware - Services were lnadcquatc and.
‘-_rcqmre re-performance of the Service. '

.Class B Deficlency - Software - important, ‘does not stop operauon'

" | andfor. there is a work around-and user can perform tasks; Wrirten .

-Documentation - portions of: mformauon are missing but rot enough
to make the document ummclhglblc Non Software - Services were |

: -deﬁcw.m require reworking, but do ‘not require r:-pcrformance of

Initial and Dae All Pagu

Date; 241-1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION.LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096
CONTRACT AGREEMENT —PART 2

the S_;‘rﬁce‘.

Ciass C Deficlency - Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentaiion - minimal éhangcs'requ:rad and of minor
editing nature; Non Sofrware - Services require only .minor
reworking and do not.requite re- chformancc of lhe Scrv:ce

Dellven-ihle' : A" Deliverable Is Any  Wrilten, Software, "Non-Sofiware
Deliverable (letter, report, manual, book,’ othcr)'.l prosiiacd by the
Vendor to the State or undcr the terms-of a Contract requirement.

-Department An agency of the State.

Department of Information | The Department of lnformauon Techriology esla.bhshed undcr RSA

Techuology (Dol T) 21:R by'the Legislature effective September 5, 2008.

Documentation’ All information that describes the installation, operation, and use of
the Software, either in printed:or elecironic format.

-Digital Sipnature : Guarantees the unaltered state of a file, ,

Efféctive Date The Contract and all obligations of the parties heréunder shall

_become _effective on the date the Governor and the Executive
Council of the Siate of New Hampshire approves the Contract.

kY
‘Encryption Supports the encoding of data for security purposes. .
-Enhancéments Updates, additions, modificaiions “to, ‘and new releases for the

“Software, and all changes to the Documentation a5 & resuli of
Enhanccmcn;s including, but not limited ‘to, Enhancements
produced by Change Orders.

EnvisionConnect - The terms EnvisionConnect, EnvisionConnect 'Remote, :and
' ‘EnvisionConncct Online shall mean the current trade names for the
essential Licensed Programs provided under this Agréement.

Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that. is noi subject to
increase, i.t.. .adjustment on ‘the basis of ‘the Vendor's cost
“experience in performing the Contract. .

"| Fully Loaded" y ' “Rates are inclusive of all allowable expenses, mcludmg. but not
limited to: mieals, hotel/housing, airfare, car rentals, car mileage, and
ot of pocket expenses.

GAAP -Generally. Accepted-Accounting Principles

‘Governor and Executive Councll | The New Hamnpshire Governor and Executive Council.”.

‘Tdentification and Supports obtaining information about those partics attempling to log

Authentication on to.a system or application for security purposes and the vatidation
' .| -of those users.

Implementation The process for makmg the System fully operational for processing
S .| the Data.

Implementation Plan Sets forth the transition from development. of ‘the ‘System to full

.| operation, dnd includes without llmuanon. training,. business ‘and
technical procedures.
Information Technology (IT) Refers 10 the 100ls and processes -used for the gathering, storing,

manipulating, iransmitting, sharing, and scnsmg of mfomauon

]
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES ;
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096

'CONTRACT AGREEMENT —PART 2

including, but not limited to, Data processing, computing,
information systems,. telecommunications, and various audio and |°
video technologies.

Input Validation

Ensure the apphcnuon is protected From buffer averflow, cross-site
scripting, SQL injection, and canonicalization. |

Intrusion Detection

Supports the detection of illegal entrance into & computer system.

Invoking Party

In a dispute, the party belicving ilself apgrieved.

Key Project Staft

Personnel identified by the State and by Vendor as essential to work
on the Project,

Licensee

The Siatc of New Hampshire

MSI

Windows Installer (previously known as Microsoft Installer) is &
software component used for the installation, maintenance,- and
.removal of software on modemn Microsoft Windows systems, The
installation information, and often the files themselves, are packaged
in installation packages, loosely relational databases structured as
COM Structured Storages and commonly known as "MSY files”,
from their default file extension. '

Non Exclusive Contraci

A contract executed by the State that does not restrict thic State from
seeking alternative sources_ for the Deliverables or Services provided
under the Contract,

Non-Software Deliverables

Detiverables that are not Software Deliverables or Written
Delivernbles, ¢.g., meetings, help support, services, other.

Normal Business Hours

Normal Business Hours — 9:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire bolidays. State
holidays are: New Year's Day, Manin Luther King Day, President’s
Day, Memorial. Day, July 4% Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgwmg Day. and Christmas
Day. Specific dates will be provided.

Notice to Proceed (NTP)

The ‘State Contract Manager's written dlrecnon to the Vendor to
begin work on the Contract on a given date and time.

Open Dain Formats

A data format based on an underlying Open Standard.

Open Source Software

Software that guarantees the user unresiricted use of the Software as
defined in RSA 21-R:10 and RSA 21-R:1 1.

Open Standards

Specifications for the encoding and transfer of computer data that is
defined in RSA 21-R:10 and RSA 21-R:13.

Operating System

System is fully functional, al} Data has been {oaded into the System,
is available for use by the State in its daily operations.

Operatlonal

Operationa! means that the System is operating and fully functional,
all Data has been loaded; the System is available for use by the
State in its daily operations, and the Staie has issued an Acceptance
Letter. :

 Order of Precedence

The order in which Contract/Documents controt in the event of a*
conflict or ambiguity. A term or condition in a document controls
over a conflicling or ambiguous term or condition in a2 document
that is {ower in the Order of Precedence. - .

2014-096 Food Protection Licensing And Inspection Information Systern Contract Agreement-Parnt 2
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§

Professlonal Services .Request
(PSR) .

The teom “PSR” shall mean thé document and process reguired to |.

{ authorize professional services which are outside of those agreed.to.|

in this Agreement, as implemented via 8 Change Order.

Project

The planned underteking regarding the entire subject matter of an | -
RFP and Contract and the activitics of the parties related hereto.

Project Report. ?

A point-in-time accounting of the projéct o include at least 1) alt
tasks assigned 1o the ‘project; 2) task status; 3) task assignment; 4)
estimated work hours femaining 10 complete task; arid 5) work hours
completed on task.

Projeéct Team

The group of State employees and contracted. Vendor's personne)
responsible for managing the processes and mechanisms ‘required
such that the Services: rare _procured in accordance with the Work
Plan on time, ori budget and to the rcquucd spaclﬁcanons and
quality.

Project Management Plan

A document that describes the processes and melhodology to ‘be
employed by the Vendor'to ensure a successful Project.

‘Project Managers

The persons identified who shell function as the State's and the
Vendor's representative with regard 'to:Reviéw arid Acceptance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Proccdurcs

(CCP)

Project Staff.

State personnel assigned to work with the Vendor on the Prolcct

-Proposal

The submission from a Vendor. in response to the Requcst for a

"Proposal or Sidgierent of Work.

Regression Test Plan .

A plan integrated into the Work Plan used to ascertain- thlhcr fixes
to Defects have caused errors elsewhere in the- appl:canonjproccss )

~ Revjew

The process of teviewing Deliverables for Acceptance.

‘Review Perlod

| The period set for review of-a Deliverable. If none is specified then

the Review Period is five (5) business days,

RFP (Request for Proposal)

A Request For Proposal solicits Proposals to sarisfy Srate functional |
requirements by supplying data processing product and/or Service
resources according to specific termis and conditions.

Role/Privilege Management

Supports the granting of :abilities to users or-groups of users ‘of a |
computer, appl:cauon or network.

SaaS- Software as a Service

Occurs where the COTS application, is hostcd but the Staté does not
own the license or the code.  The vendor allows the uge of the
software as 8 pan of their service,

Schedule;

The dates described in the Work Plan for deadlines for pclformance
of Services and other Project evcnls and activities under :hc
Contract. :

Servic,e;Ls;ﬁl A..grccment (SLA)

A signed agreement between the Vendor and the State spcmfymg the
level of Service that jis expected _of ‘and pr_qyldcd by. the Vendor
during.the term-of the Contract.

Services.

The work or Iabor 1o be performed by the Vendor on the PrOJcct ag’
described in the Contract.

2014-096 Food Proteciion I..xcensung And {nspection’ lnfom\anon System Contract Aguemcm -Part 2
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Software -

All custom Software and COTS Software provuded by thc Vendor
under the Contract.

Software Deliverables _

COTS-Software and Enhancements

| Software License .

.Licenses provided to the State under this Contmc!

Solution

| The Selution consists of the total Solution, ‘which includes, without

_llmnal:On Softwa.re and Services, addressing-the requirements and
terms- of -the - Spccl_ﬁcanon_s The offithe-shelf Software and ;
configured Softwirc customized for thc State providéed by the
- Vendor in fesponse to ‘this RFP. '

‘Source Code

The computer program that is writlen in a language .and ‘then
cOnverted 1o a code the computer can read.

‘Specifications

The written Specifications: that set forth rhe requuemcms which
‘include, without {imitati

performance standards Dm:umcmanon applncablc State and fodcral
palicies, “Jaws and regulations, State technical standards, sibsequent
1Statc-appr0ved Deliverables;. and other Specifications  and
requirements described in' the Contract Documents.  The
‘Specifications are, by this referénce, made ‘a pan of the.Contract as
though completely set forth herein:

State .

‘STATE.is defined as:-

State of New Harnpshire ‘ =
Department of Health and Human Services

Division of Public Health Services - . '
Food Protection Section 3
29'Hazen Drive
Concord, NH 03301
Referénce tothe term “State” shall mcludc applicable agencies.

v

Statement of Work (SOW) _

A. Statement of Work clearly defines the basic requirements and |
objectives of a Project. The' Smtemcm of Work .also defines a high -
level view. of the'architecture, performance and design requirements,

| the roles and responsibilities of the State and ithe Vendor: The

Confract ‘Agreement SOW definés. the résults that the Vendor:

-|_remains responsible and accountable. for achieving.

| State’s Confldential Records.

State's iriformation regardless of its form that is not subject. to"public
disclosure -under applicable state State’ -and .federa) laws and

| regulations, including but not limited 1o RSA Chagler 9]-4.

State Data

| Any information contained within State systems in ‘electronic or
.{.paper format, '

-State Fiscal Year (SFY)

The New Hampshire State Fiscal Year extends from .Iuly ™ thmugh
June 30%of the following calendar year. .

State Project Leader’

1 S1ate’s represcmauve with' regard to Project oversight.

‘State’s Project Manager (PM)

/-

| State’s: representative- with regard to Project ‘management .and

technical matters. Agency Project Managers ae responsible “for’

| review :and Acceptance of specific Contract Deliverables, invoice

sign off, and Review and tpproval of a Change Proposa i (CP).

S

LA person; “partnership; or company not in the employment of, or.
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owned by, the Vendor, whlch is perfomung Semces under this
Contract under a eparate Contract with or on behalf of the Vendor.

I Sysfem’ All Software, specified hardware, and inlerfaces and extensions,
mtcgratc,d and functioning together in accordance with the
- Specifications.
TBD ~ i To Be Determined
Technical Authorization - Direction to a Vendor, which fills in déiails, clarifies, interprets, or
- specifies technical requirements. It must. be: (1) consistent with .
Statement of Work within statement of Services,; (2} not constitute a
new assignment; and (3) not change the terms, .documents of
o specifications of the Contract Agreement
.| Test Plany . A plan; integrated in the Work Plan, to ‘verify the tode
' (new or changed) works 1o fulfill the fequiréments of the Project. It
may consist of a timeline, a series of tests and test data, test scripts
: and reports for the test results as well.as a tracking mechanism.
| Term ; Period of the Contract from the Effective Date through lermination.
Transition Services Services and support-provided ‘when Vendor is supporting :System
changes:
UAT User-Acceptance Test |
- Unit Test Developers create their, own test data‘and test scenarios to verify, the
. code they have created or changed functions properly as defined.
User Acceptance Testing Tests.done by knowledgeable business users who are. familiar, with

the scope of the Project. ‘They create/develop.test cases to confimm
the' System was developed according; to specific user requirements.
The test casés angd scnptslsccnanos should be mapped to busmcss
requiremients outlined in the user rcqulrcmcnls documents.

User Management.

Supponts the administration .of computer, application and network:
accounts within an orgamuuon

¥Vendor/ Contracted Vendor | The Vendor whose' proposal or quote was aWardcd the Comracl with [
: the State and who is_responsible for the Services and Dehverablcs of
the Corntract, ,
Verification Suppons the confirmation of auihorily to-enter a computer system,
application or network. '
Version The term "Version” shall mean an issue’ of LlCCﬂScd Programs.
which has been made available'to the Clienl.
Walk Through A step-by-step review of a Specification, usability features or design
before it is handed off to the technical team for development. ;
Warranty Period A ‘period” of coverage during Wwhich Vendor is responsible for’
' providing a guarantec for, products and Scrwccs delivered as defined
: in the Contract.
Warranty Releases’ Code releases that-are done-during the Warranty Period.
Warranty Services - The: Services to be prowded by the. Vendor during the: Warranty
Perigd. ! '
Work Hours Vendor personncl shaII work normal business hours between 9: 00'_

am and 6:00 pm, eight (B_]_ hour days, forty (4(_)} hour” ‘weeks,

2014-096 Food Protection Licensing And Inspection Information System Contract Agreement-Part 2.

Initia] and Date ALl Pig ;
Decadc §1 uals ?‘}\

Datz:
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Docusign Envelope 1D: EQDE4380—47ED-4713=&09F-E79EC730E48A -

STATE OF NEW. HAMPSHLRE

- DEPARTMENT OF HEALTH AND HUMAN SERVICES :
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

{CONTRACT 2014-096.

CONTRACT AGREEMENT ~PART 2

‘excluding State of New Hampshire: ‘holidays and .thosé work
Holidays expressly defined in the Vendor's proposal. ‘Changes fo.
this, schedule may be made upon agreement with the State. Projeét |
‘Managcr

Work Plan

‘| The overall plan. of activities for the Pro;ecl created in. accordancc'

with the Contriict. The plan and delineation of tasks, activities and
¢venls 1o be performed and Deliverables to be produced under the
Project_as specified in RFP Appendix C. The Work Plan shall
include a ‘detailed description of the Schedule, tasks/activities,
Deliverables, critical .events, task dependencics, and the resources
‘that, would lead and/or participate on each task.

Written Deliverabl

s

Non-Software written' deliverable Docummentation” (letter; sepon,
-manual »book, other) prowded by the Vendor euhcr +n paper or
electronic format.

LEd

T

2014-096 Food Protection Licensing And [nspccuon Int‘ormanon Syslem Contract.Agreement-Pan 2

lnmal end Date All Paj
Dccadc s Initials:

Date: 211-(H

-
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Docusign Envelope |D: EQDE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE ;
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3
EXHIBIT A
CONTRACT DELIVERABLES

1. DELIVERABLES .

Decadé shall provide the Staie with Food Protection Licensing and Inspection Information System
(FPLIIS), a COTS solution (currenily branded as EnvisionConnect; EnvisionConnect Remote;
EnvisionConnect Online; EnvisionConnect Press Agent, and EnvisionConnect Extender), which will
mect and perform in accordance with the Specifications and Deliverables that are in accordance with the
contract. : ’

Prior to the commencement of work on Non-Software and Written Deliverables, Decade shall provide to
the State a template, table of contents, or agenda for Review and prior approval by the State.

The Deliverables are sei forth in the Schedule described below in Section 2. By unconditionally accepting
2 Deliverable, the State reserves the right 10 reject any and all Deliverables in the event the State detects
any Deficiency in the System, in whole or in part, through completion of al} Acceptance Testing,
including but nos limited to, Software/System Acceptance Testing, and any extensions thereof.

' .Pricing for Deliverables is set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
_ for the Term of this Contract, and any extensions thereof.

2. DELIVERABLES SCHEDULE

2.1 Implementation Schedule-Deliverables

Ref #is Deliverable Dellverable | Projeciad
' ' Type Delivery
Date

Project Management

1. Canduct Project Kickof{ Non-Software| March, 2015
Meeting

2. Project Work Plian Written ” March, 2015
{including milestones) .

3. -‘Roview of State Processes Non-Software] Aprll, 2015

4, Technical and Information Written April, 2015 ¢

" | Archileciure Review and

Plan Development

5. Configuration Documentation Written July, 2015

! and Approval
6. Intertace Specilication Approval | ~ Written March, 2015
7. Reponts  Specification Written June, 2015
-| Documentation and

Approval

8 System Data Enlry Form Written ' | April, 2015
Desj_gn and Approval

2014-096 Exhibit A- Contract Deliverables

Initial and Date All Pages:
Decade’s Initials: _ &
Decad's b2

Page 1 0f 112



Docusign Envelope ID: ESDE43B0-47ED-4713-809F-ETOEC7I0E48A

DEPARTMENT OF HEALTH AND HUMAN SERVICES

STATE OF NEW HAMPSHIRE

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3

 EXHIBITA
" CONTRACT DELIVERABLES
Rel #5 Deliverable Dellverable | Projected |
' ' Type Dellvery
Date

9. Implementalion Written | April, 2015
Documentation {Geals'and
.Objectlves forthe Entire
Project including Transitioh
‘Plan) and Apprnvai _

10. Status Reports/ Written ‘Waekly
Meelings and Updates Beginning
‘to.Work Plan March, 2015
System.Soltware -

11, Software Licensing Fee Soltware April, 2015
(Software Instalied in Hosting
Environmaent]

Environment (Testand
. ProducnogL
12, Set Up and Configuration ‘Sottware June, 2015
Software For NH ]
13. | System Hosting.- Year 1 Softwarg & | June, 2015
' Non-
. Software
14, Flnancial System Software Maréh,
Interface 2015
Development
15. | Payment Processing Software’ | April, 2015
Intertace Developmaent
16. | Aeport Development Softwarg | July, 2015 |,
11 standard repons- R-2 (o R-
12'and:58 forms —FM-1'1o FM-
58 to be delivered al Go Live.
(Samples shown in RFP
| 2014:96 Addendum 2 and 3) . _
17, Legacy Data Mapping Software | May, 2015
18. | Unit, system, Integration, Sottware | .July, 2015
Regression Testing ]
19. | TestFunctionality __Software | July, 2015
. 20. | Test Security . Software | June, 2015

21. | Perform Volime and Stress Software | -July, 2015

Test
22, System Ready for Sotiware | July, 2015
Review and User Testing : :

2014-096 Exhibit A-'Contract Dclwcmbles

Initial and Date. AllP iges:
Decade’ slnmals g4
Date: 21
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Docusign Envelope ID: E9DE4380-47ED-4713-809F-E79ECTI0E4SA

i 'DEPA RTMENT OF HEALTH AND HUMAN SERVICES

~ STATEOF NEW EAMPSHIRE

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3

EXHIBITA
CONTRACI‘ DELIVERABLES
" Refds. Deliverable { Dellverable | * Projected -
: Type Delivery - .
Date | (
3. System Written. | Aprit2015 -
| Administration ’
Documematlon
lncludlng Run Book
i Adm!n;at_ra_lcr § -
Guide {latest
. "version) _
24, |.System Waikthrough! Review Non- . | July, 2015
A 7 Software ]
25.  |'Source Escrow Fee — Yaar'1 Ngn- Mairch,
i s ; E i Software 2015
User Acceptance Test (UAT) \
26.. Tss1.Plan and Sciipts . Written Julhéms
27. __| Training for UAT Non-Software Julyl 2015
28.__ | Support State During UAT Non-Sofiware| _July, 2015
29, User Acceptance Testing - Software - | August,
, - g 2015
'30.. . | UAT Acceptance by the-Stale | _ NA. Augiist,
: 2015
‘ /| End-User User Training . ;
_31. | Training plan anid Schedulé Writien July, 2015
__32. | ProvideUser Documentation Written | July, 2015
a3, Train- Eng-Usérs Non-Software| August,
2015
Deproy_mem ) '
'34; User Oparation Manual Writteri August,
: A 2015
35.. | User §uppor1-RI_an Wiritten August,
2015
36. | Deployment Plan Written August,
' 2015
37, | ( - Software& | Augusi,
Gollive Dep oyment Non-Software | 2015
38. |.Support State Dunng Go " Software & | August,
Uve Non-Schware | 2015
[ % [waranty Perlod Software& | 90  dayg
Non-Software | from ’Gq
i - Live
2014-096 Exhibit A Contract Deliverables )
Initial and Date All Pagcs oy

Decade's. Imuals

Date: __L—'I__
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Docusign Envelope |D: E9DE43B0-47ED-4713-800F-E79ECT30E48A 3 ;

.DEPARTMENT OF HEALTH AND HUMAN SERVICES .

" 'STATE OF NEW: HAMPSHIRE

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-09¢- PART 3
_ EXHIBIT A
CONTRACT DELIVERABLES
Ret #s Delivarable Deliverable | Projocted .
i . Type Delivery
Date
- 40. Final State Acceptance of . Wiitten Dacamber,
' System 2015
41. Project Holdback NA
. Other '
42. | Project Close Out Mesting Non-Software] December,
2015 |
43. Third Party Software Software March, 2015
{SAP- Crystal- Reports)
' Hosting, Supportand
Maintenance
44, | Year 2 ~ Ongoing System Softwares | March, 2016
Hosting Non-Software .
45, Year 2 - Ongoing Support Sofiware& | March, 2016
and Malntenance ' Non-Software
: ' 46. | Year 2 - Source Escrow Fee _ |Non-Software | March, 2016
47. | Year 3 - Ongoing System .| Software & | March, 2017
Hosling Non-Software
, 48. | Year 3 - Ongoing Support | Sohware& | March, 2017
and Maintenance Non-Software :
49. | Yoar 3 - Source Escrow Fee  [Non-Software | March, 2017
50. | Year 4 - Ongolng System . Software & | March, 2018
.+ [Hosting Non-Software
51. | Year 4 - Ongoing Support Software & '{ March, 2018,
and Maintenance ' Non-Software
52. | Year 4 - Source Escrow Fee  |Non-Software| March, 2018
53. | Year 5 - Ongoing System ‘| Softwares | March, 2018
) Hosting : Non-Software
¢+ §4. | Year5- Ongoing Support Sofiware & | March, 2019
and Maintenance Non-Software
'55. | Year 5~ Source Escrow Fee ~_|Non-Software | March, 2019
! Application Mod!flcations
56: | Optional at the State's sole. Software | TBD
discretion — Emerprise GIS
System (Web Services Based
calls to Cepartment of Safety
GIS}

2014-096 Exhibit A- Contract Deliverables

Initial and Date All Pages:
Decade’s Initials:
Dalc: Zj !v!fi
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STATE OF NEW HAMPSHIRE
r DEPARTMENT OF HEALTH AND HUMAN SERVICES
FQOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM'
CQN’I‘RACT 2014-096- PART 3
EXHIBIT A
CONTRACT DELIVERABLES

Ret #ts Dellverableé Deliverable | * Projected

. Type. " Detivery

; i . Date

57. | Optional at the State’s sole Software. | April, 2015

discretion ~ Liquor ;

Enforcament- SQL Server

Repodting Servicas-Lookup 16

current food permits by,

establishment name (SAL

Server Reponing Senvices

i Web-Based Repon)

58. | Optional at the State's sole Software | April2015 .
discration - Unlque. Visual '

Trigger in accordance with

Requirements FC-3, 17, 18,

19, 20

TRAINING DELIVERABLES

CTraiding will be in accordance 'with the: requuemcms set forth in Comract Exhibit L: Training
Services and the Schedule established by the. Work .Plan, Contract Exhibit L. All pricing has ‘been
established in Contract Exhibit B:Price and Payment Schedule.

- SOFTWARE LICENSES :
"Software Licénsés for are set forth in Contract Exhibit.J: Software License and associated pricing is '
esfablished in Contract.Exhibit B: Price and’ Paymenf Séhedule. ¢

2014-096 Exhibit A-.Contract’ Dchverablc.s
Initial and Date Al Pages

Dccadcslnmals A% \ ; :
Date: 2K . _ ' Piage Sof 112
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' Docusign Envelope ID: ESDE43B0-47ED-4713-809F-E79ECT30E48A

STATE OF NEW HAMPSHIRE -

‘ DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3

... EXHIBITB >

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

1.1

Not to Exceed

This is ‘a Not to Excéed (NTE) Comract totahng $ 462,535 for-the period between the *Effcclwc
Date through March' 30, 2020. Décade'shall be responsible for pcrformmg its obligations in
accordance with the Contract, This Contract will allow Decade to invoice the State for the
following dcceptéd Deliverables at fixed pricing/rates appe.anng 'in the price and pnyment tablf.s

below:
Tablo 1: Delivérabie Price and Payment Table
: Ref #ts Deliverable Dellverable | Projected | Price Payment
] 4 = Yype Dellvery Date ._Amount
Project Management. _ ] 7 . ;
1. Conduict Projedt Kickott Nom;Software| March, 2015 ***Included
Maeting i -
2. Projact Work Plan Wiritten March, 2015( ***Included $32,128.00
(including mllestanes) , w {20% Paymant)
3. Review of State Processes | Nori-Sofware| April 2015 | **“iricluded
4. Technlcal and. thformation - Written | April, 2015 | **"included
: Archltecture Review and = -
Plan Dévalopment
5, Configuration Documentation Written | July, 2015 | *“Inciuded.
_ and Approval i 1
G.' . lntg'rfaga _Spéc'lﬁé'a!ldh -Approval W&Iﬂén March, 2015 “***Intluded
7. Reports Speciiication .  Written, June, 2015 | **‘Included
Documentation and '
Approval i ; : ’
) Systern Data Eniry ot Written | April, 20157 $40,000.00
Design and Approval . i
9. implemeniation Written Aprit, 2015 "'Included $32,128.00
Documentation (Goals and {20% Paymenl)
Objectives for the Entire
: Pr_ujec,:l‘l_nqlud:rpg Transitlon !
{ Plan) and.Approval - i = . :
10. | Status Reports/ Written | ‘Waeekly ***inciuded
Meetings and Updates .| Beginning
.| to Work Plan "~ March, 2015
| System Sottware’ - . \ ; ¢
11.. | Soliware Licensing Fee Software Aprll, 2015 | $43,700.00 -$43,700.

2014-096 Exhibit-B- Price and Payment Schiedule

. Initia) and Daté
Decade's: Inmals
Date: 2

All
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Docusign Envelope ID; ESDE43B0-47ED-4713-809F-E79EC730E48A

'STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
.FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTI‘ACT 2014-096- PART 3
EXHIBITB
‘PRICE AND PAYMENT SCHEDULE

ne“;g Daltvaiab!e' o | Deltverable | Projected .| Price Payment
- Type Dellvery Date Amounl
(Sottware Inslaued in Hostlng '
Environment)
Environment (Test and

i Production)

12, Set Up and Configuration Software June, 2015 ) -$27,350.00
Software For NH ' : 7

13, | Year 1: System Hosling Software8 | June 20151 5824100  $8,241.00

_ Non--
Soltware :

14, | Financial System Soltware | March, ***(mcluded
Interface, 2015

_ Development ' o Y

15. Paymem Processing Software | .April,'2015 | $40,000.00

. interface Developmsnt D a i
16. | Report Development Software | July, 2015 | $10,000.09
11 standard réports: R-2to R-12 | -
‘and 58'forms - FM-1 to FM-58 to
be dellverad &t Go Live.
‘(Samples shown in'RFP 2014-96
Addendum 2 and 3)

17. | Legacy Data Mapping Software_| May, 2015 |_$12,600.00

18. | Unit, system, Software | July, 2015 | *“‘Included
intagration,

‘Regression Tésting -

19. TestFunctignality’ _Software | July, 2015 ***Inclided

20. Test Securi!y Software | June, 2015 | $10.000.00

21. " | Perorm Voluma and Stress Software | .July,2015 | ***Includéd
Test .

22. | System Ready for Software | July, 2015 | ***Included
‘Review anid User Testing '

23,  |'System Written 1 April2015 | ***included]
Administration :‘
_Documentation
including Run’ Book
/ Ad ministrator’s

Guide (latest
version) .
\ 24. System WalklhroughIHeview Naon- | July,2015 | “*Iriciuded $32,128.00
_ Soltware £0% Paymant)

25. Source Escrow Fee - Year 1 Non- March, $2,190.00  :$2,190.0

) Software 2015 g
1 User Acceptance Test (UAT)

2014096 Exhibit B- Price and Payment Schedule
Initial &nd Date All Pagcs

Decade’s Initials
Date:.
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Docusign Envelope [D: EQDE43B0-47ED-4713-809F-E79EC73I0E48A

___ STATE OF NEW HAMPSHIRE
" DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3
" EXHIBIT B -
PRICE AND PAYMENT SCHEDULE
Rel #s "Dblﬂerabie ' Doliverable | Projected | Price - Paymaont
- _Type Delivery Date Amount
26. | Test Plan and Scripts’ Written | July; 2015 | ““‘lncludex
27. Training tor UAT Non- July, 2015. ***included
i Software O
28. - | Support State During UAT Non- ] July, 2015 | **‘Included
' Sohware ;
29. | User Acceptance Testing Software | August, ***|neluded
: 2015 3
30. | UAT Acceptance. by the State NA - August, *““Included $32,126.00
] ; 2015 {20%Paymont) |
End-User User Training. 7 :
31. | Tralning plan and Schedule Wiitten I July 2015 | “*“Included N
32. | Provider.User Documentation | Written July, 2015 | ***inciu
33, | Train End-Users - Non-Software| August, $20,690.000
2015 ) :
Daployment '
34. | User Operation, Manual Written' -August, - ***Included
5 2015
'35. | User Support Plan Wiitlen August, _***Inclided
. 2015 )
38. Deployment Plan Written August. ***Inclyded :
2015 ;
‘37 - 1 Go Live Deployment Software & | August, ***Inciuded
N ‘ A Non-Software _2015 L. _
38. | Support State During Go Software & | August, *"*Included $16,064.00
; Live - Non-Software { 2015 (10% Payment)
9. | Warranty Period Softwate & | 90days | «stnciuded|.
' ~ Non- {rom “Go
Softwara | Live® bt
40. | Final -State Acceptance of NA December, | ***Included
| System 2015
41. | Project NA. **“Included $16,064.00
‘Holdback ° {10%Payment) |
Other ‘
42__'. Pro]egt;Closq-Om,Mgetlng _ Non-Softwars| December, | **Included
q 2015
43. { *"Thirid Party Software ‘Software | March, 2015  ““included
(SAP- Crystal Reports) :
Subtotal $214,771.00  $214,771.00

2014-096 Exhibi B- Price and Paymént Schedule

Initiel and.Date All Pages:

Decade’'s initials _

Date: 2415 3
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Docusign Envelope ID: ESDE43B0-47ED-4713-809F-E79EC730E48A

_ STATE OF NEW HAMPSHIRE
: DEPARTMENT OF HEALTH AND HUMAN SERVICES - :
_FOOD'PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3
: EXRHIBIT B
PRICE AND PAYMENT SCHEDULE
Rof s Dellverable Deliverable | Projacted | Price Payment
: Yype __ |Dolivery Date Amount
{Implementation Costs ¥ 0
including Year 1 Hosting,
Escrow Fee, Support and
Maintenance)
.| Hosting, Escrow Fee,
Suppert and Maintenance
44. | Year 2 - Ongoing System Software& | March,2016]  ¢8,241.00 $8,241.00
"Hasling Non-Software :
45. | Year 2- Ongoing Support Software& | March, 2016 $43 335 00 -$43,335.00
and Maintenance Non-Software :
46. | Yeas 2- Source Escrow Fee  {Non-Software | March, 2018 $365.00  $365.00
47. | Year 3 - Ongoing System Software8 | March, 2017} $8 24100 $8,241.00
Hosting Non-Sottware ' ‘
48. | Year 3- Ongolng Support Softwared | March, 2017 $43 335 00 $43,335.00
y and Maintenance : Non-Software
49. - ) Year 3 — Source Escrow Fee  |Non-Soltware| March, 2017] $365.00  $365.00
©50. | Year 4 - Ongoing System Software& | March, 2018 $8241.000 $8,241.00
Hosling Non-Sohtware . '
51. | Year 4: Ongoing Support Software& |  March, 2018 £4333500 $43,335.00
52. | Year 4 — Source Escrow Fee  |Non-Sotware| March, 2018 $365.000  $365.00
53. | 'Year5- Ongoing System Software& | March, 2019  ¢8241.00 $8,241.00
Hosting . Non-Software
54. | Year 5- Ongoing Support “Software s | March, 2018] g43335.0d $43,335.00
‘and Maintenance Non-Software =
55. | Year 5-Source Esciow Fee  |Non-Software| March, 2018 $365.00  $365.00°
Subtotal - Years 2-4 3207.764.0(1 $207,764.00
Ongolng Hosting, Escrow ‘
Fee, Suppor! and
Mzintenance *
Application Modification
56. | Optional at the States sole Software | 18D $10,000.00 $10,000.00
dlseretion Enterprise GIS : ’
System (Web Services Based
cal's to Depanmenl of Safety
@is)
L [
2014-096 Exhibit B- Price and Payment Schedule
Initial and Date All Pages:
Decade’s Initials
Date: 24]-15 Page 9of 112




- Docusign Envelope I.D: ESDE43B0-47ED-4713-8B09F-E79ECTI0E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Ref #s

Dellverable

Deliverable
Type

Projected

Delivery Datel'

Pﬂcp

Paymant
Amount

57.

Optional Liguor Enforcement.
SQL Server Reporting
Services-Lookup for current
food permits by establishment
name (SQL Server Reporting
Services Web-Based Report)

Software

April, 2015

$5,000.00

$5,000.00

5B

Optional Unigue Visual
Trigger In accordance with
Requirements FC-3, 17, 18,
19, 20 ,

April, 2015

$5,000.00

$5,000.00

Subtotal

- Optional Software '
‘| Modifications

Not to exceed
$20,000.00

Not 10 exceed
$20,000.00

Change Orders

59.

Change orders in accordance
with Part 2, section 9, Change

] Orders

$20,000.00

$20,000.00

NOT TO EXCEED PRICE
TOTAL

$462,535.00

$462,535.00

*Line item was added per Appendix C2-Business and Technical Requirement

**Line Item added in response to RFP Third Party software requirement.

“**The term “Included" referenced in the table is to depict that the cost incurred by the
-“‘Deliverable-is covered In a general cost of Implementation without direct fees assoclated

2014-096 Exhibit B- Price and Paymcnt Schedule,
Initial and Date All Pages:

Decade's Initials

Date: 24115
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Docusign Envelope ID: ESDE43B0-47ED-4713-809F-E79ECT30E48A

. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table 2 ~ Detailed License Deliverables and Pricing..

License Net Price-

Description Type Quantity License

Tech Products

Software License Perpetual 1 $43,700

SQL Express E Restricted 20 Included

- Application Products

EnvisionConnecl Perpetual | Included

EnvisionConnect Remote _ Perpetual i Included

EnvisionConnect Press Agent Perpetual ] Included

EnvisionConnéct Online Perpetual i Included

EnvisionConnect Extender Perpetual 1 Included

" Grand Sub Total $43,700

[ Teble 3- Decade’s Rates Pricing Worksheet (Hourly Rates) \

Posilion Title SFY 2015 _ SFY 2016 SFY 2017 SFY 2018 SFY 2018
y TM14-6/3015 | 71/15-6/3016 | 7/1/16-6130M17 [ 7/4/17-6/30/18 { 7/1/18-6/30/18

Custom $126.00/Hr  [$126.00/Hr  [$126.00/Hr  [$126.00/Hr  [$126.00/Hr
Programming ¥ ' )
Consultation $126.00/Hr 1$126.00/Hr 1$126.00/Hr 126.00/Hr $126.00/Hr
Report $126.00/Hr  [$126.00/Hr  [$126.00/Hr . {$12600/Hr  15126.00/Hr
Development
Training at Client $1,470.00/Day 31,470 00Day

Facillty- Maximum
of 6 panicipants -

F1 ,4?0.0plDay

$1,470.00/D2y $1.470.00/Day

Tralning at Clhent
Facility- Maximum
of 15 participants

2,205.00/Day

52.205.00/Day [52.205.00/0ay

$2,205.001/Day

2,205.00/Day

Training at Decade
Facility

51,470.00/Day

$1,470.00/Day [$1,470.00/Day

$1.470.00/Day

61.470.00/Day

Tralning Online

Using WebEx

$183.50/Hr

5183.50/Hr

183.50/Hr

$183.50/Hr

$183.50/Hr

, 2014-096 Exhibit B- Price and Payment Schedule

- Initial and Date All
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Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW-HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
© CONTRACT 2014-096- FART 3
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

"Pﬁéne_SUppcn B189.00/Ar  [§189.00/Hr  [BV89.0G/Hr 188.00/Hr Fmé_oomr
Outside Normal ) . :
' Service Hours.
Third Panty . 51 26.00!Hrl $126.00/Hr Pi 26.00/Mr 126.007Hr $126.00/Hr
Suppont ,
2. TOTAL CONTRACT PRICE

Notwuhstandmg any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances; in no event shall the total of all payments made by the State exceed $462,535 (“Total

_ Contract Price™). The payment by the State of the total Contract price shall be the only, and the complc!e
reimbursement to Decade for all fecs and expenses, of whatever nature, incurred by. Decade in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses mcurred in the performance of
n  the Services performed under this Contract.

3. INVOICING

Decade may invoice the State for accepted Deliverables, as specified in in Exhibit B, Section 1.2 Not to Exceed,’
Table | — Deliverable Pricc and Payment Table, “Payment Amount” column. Decade shall submit correct
invoices 1o the State for al) amounts 1o be paid by the Siate. All invoices submitted shall be sub]ecl to the State's
_ prior written approval, which shail not be unreasonably withheld, Decade shall only submit invoices for Services
‘ot Deliverables as permitted by the Contract. Invoices must be in a format as determined by the Siate and contain
detailed information, including without limitation: itemization of each Deliverable and identification of the
Deliverable for which payment is sought, and the Acceptance date triggering such payment; date of delivery
and/or-installation; monthly meintenance charges; any other Projéct costs or retention amoonts if applicablc

 The original license nnd annual fces are based on thc number of [nspectors, specified herein as fifieen
(15). and the following health programs: Food, Dairy, BcveragdBottlcd Water, and Shellf‘ sh.

Client agrees to pay for additional health programs and Inspectors as they are nceded at rates consistent
with the conditions set forth in‘paragraph 17, Extension.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the Siate will pay
the correct and undisputed invoice within thirty (30} days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

Invoices shall be seat to:

‘Colleen Smith at colleen,smith@dhhs.siate.ah.us OR

2014-096 Exhibit B- Price and Payment Schedule

Initial and Date All Pages: ;
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Docusign Envelope 1D: E9DE43B0-47ED-4713-809F-E79EC7I0DE48A

STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3
EXHIBITB .
PRICE AND PAYMENT SCHEDULE

NH Department of Health and Human Services
Division of Public Health Services

Food Protection Section

29 Hazen Drive

Concord, NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the Tollowing address: -
Decade Software Company, LLC
1195 West Shaw Ave
Fresno, CA, 93711

5. OVERPAYMENTS TO Decade

Decade shall promptly, but no later than fifteen (15) business days, return 10 the State the full amount of any
overpayment or erronecus payment upon.discovery or notice from the State. :

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against Decade's invoices with
appropriate information attached. |

7. PROJECT HOLDBACK

Thc State shall withhold ten percent (10%) of the price for each Deliverable as set forth in the Paymcm
Table above, until successful conclusion of the Warranty Period.

2014.096 Exhibit B- Pricc and Payment Schedule A
Initial and-Date All Pages:
Decade’s Initials

Date: 24|49 . Page 13 of 112



Docusign Envelope 1D: E9DE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SY STEM

SPE:

CONTRACT 2014.096- PART 3
EXHIBITC
SPECIAL PROVISIONS

PROVISIO

Y

Coniractor's Ohleganons The Contractor covenants and agrees that all funds received by the
Contractor under the Contract shall be used only as payment to the Contractor for services
provided to eligible individuals and, in the furtherance of the aforcsmd covenants, the Contractor
hereby covenanis and agrees as follows

1. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to
accept or make a payment, gratity or offer of employment on behalf of the Contractor, any
Sub-Contractor or the State in order to influence the performance of the Scope of Work
detaited in Exhibit A of this Contract. The State may terminate this Contrac: and any sub-
contract or sub-agreement if it is determined that payments, gratuities ot offéss?of employment
of any kind were offered or received by any officials, officers, cmployces or agents of the

-Contractor or Sub-Contractor.

2. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract
or in any other document, contract or understanding, it is expressly understqod and agreed by
the parties hereto, that. no payments will be made hereunder to reimburse the Contractor for

* costs incurred for any purpose or for any services provided to any individual prior 10 the

Effective Date of the Contract and no payments’ shatl be made for expenses incurred by the
Contractor for any services provided prior to the date on which the individual applies for
services or (except as otherwise provided by the federal regulations) prior to a determination
that the individual is eligible for such services. '

3. Conditions of Purchase: Notwithstanding anything.to the contrary contained in the

* Contract, nothing herein contained shall be deemed to obligate or require the Department to

purchase services hereunder at a rate which reimburses the Contractor in excess of the
Contractor’s costs, at a rate which exceeds the amounts reasonable and necessary to assure the
quality of such service, or at a rate which.exceeds the rate charged by the Contractor to
ineligible individuals or other third party funders for such service. If a1 any time during the
term of this Contract or after receipt of the Final Project Report hereunder, the Depariment
shall determine that the Contractor has received payments hereunder for services not provided,
the Department may elect to:

3.1. Renegotiate the rates for payment hereunder, in which evenl new rates shall be
established:

3.2. Deduct from any future payment 1o lhe Contractor the amount of any prior reimbursement
in excess of costs;

3.3. Demand repayment of the excess payment by the Contractor in which cvcnl failure to
make such repayment shail constitute an Event of Default-hereunder. When the Contractor
is permitted to determine the ellglbslity of individuals for services, the Contractor agtees to
reimburse the Department for all funds paid by the Department to the Contractor for
services prov:dcd to any individual who is found by the Depastment to be ineligible for
such services al any time during the period of retention of records established herein.

2014-096 Exhibit C - Special Provisions
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STATE OF NEW HAMPSHIRE
.DEPARTMENT OF HEALTH AND HUMAN SERVICES ,
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3
: EXHIBIT C
SPECIAL PROVISIONS

4. Malinténance of Records: In addition to the eligibility records. 'specified above, ihe
Contractor covenants and agrees to maintain the following records during the Contract Period:.
4.1.'Fiscal Records: bodks, records, documents and other data evidencing and rcﬂcctmg all
costs and other expenses incurred by thc Contractor in the performance of the, Contract, and )
all income received or collected by the Contiactor during the Caritract Period, said records,
to be malnla:ned |n accordance with accounting procedures’ snd practiées which sufficiently
and propefly refiect -all such costs and expenses, and which are acceptable to ihe
Depantineiit, &ndto include, without limitation, all ledgers, books, records, and .original
evidence of costs such as parchase requisitions: and’ orders, vouchers, requisitions. for
“ materidls, inventories, valuations of in-kind contributions, labor time cards, ; payrolls, and
other records requested or. reqmrcd by. the Depantment. -

5/ Conﬁdenllallty of Records: All :nformuuon repons, ‘and records maintained herednder or
coliected in connection wnh the peiformiance of the sérvices. and the Contract shall be
Conﬁdennal and shall ot be d:sclosed by the Contractor, provided however, that pirsiarit to
statc laws ‘and the, rcgulanons of the Departmént regarding the- use and disclosure of such
information, 'distlosdre may be made o public offictals_requiring such information in
connection with their offi cla\ duties and for purposes dnrectly connected to'the administration
.of the services.and the Confract; and prowded further, that the usc or disclosure by any party
‘of any information conceming a recipient for' any purpose’ not direcily connected with the
V.admmlstranon of the Dcpanmcnl or the Con(raclor’s responsibilities with respect 10 purchased
:services hcreund:r is ‘prohibited exccpl on written consent of the: recipient, his attomey’ or.
gum'dnan

‘Notwnthslandmg gnything to the conlrary contained herein the covcnants and ‘conditions
containéd in the Paragraph shall survive the termination of the Contracl for any :reason -
-whatsogver, ‘

6 Audlt ‘Contractor shall submit an.annual audit 10 the- Departmerit within 60 days after the clgse of,
the agency. ﬁscal year. It is rccommcndcd that the.report be prepared in accordance with the
_provisign ‘of Oﬁ'tcc of Mansggeinerit .and Budgct Circular A-133, “Audits of States, Local
'‘Governments, .ind Non Profit Organizations” -and the provisions of Standards for Audit of
‘Govenimental Qrganizations, Programs, Activities and Funciions, issued by the US General
:Atcointing Office (GAO standards) as they pertain to financial; comphancc audits.

6.1 .Decade Software, LLC., hcrcby certifies thai it is not subject Io the audit rcqu:rcmems as set forth:
in Title 45 ‘CFR. Pan 74.26 and OMB Circular No. A-133, as described in Paragraph #6
above, nor does ‘it receive federal funds sufficient to trigger thesé requirements. Should
Decade Software, LLC - recéive federal funds sufficient to trigger these audit requirements,
Decade ‘Software, ‘LLC., will be ‘required to'comply with the p‘rOVISlOHS of Paragraph. #6
,above.

. ‘ 2k 2-11=)8"
Decade Software, LLC. ~ : Date

:20)4-096 Exhibit C- Spec:al Prowsrons
‘Initial and Date AH |
Decade's, lmnals = .,
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, STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-0%6- PART 3
EXHIBITC
SPECIAL PROVISIONS

.

6.2 in'the event that Decade Software, LLC., is acquired in whole or in part by another entity that

is subject to the audit requiréments as set forth in Title 45, C.P.R. Part 74.26 and OMB

" .Circutar No. A-133, as describéd in Paragraph #6 above, or receives federal funds

sufficient to trigger these audit requirements, the provisions of Paragraph #6 shall apply.

6.3 Notwithstanding Paragraph #6.1 above, the requirements of Paragraphs #6.4 (Audu nnd

Review) and 6.5 {(Audit Liabilities) as set forth below shall apply.

6.4  Audit and Review: During the term of this Contract and the period for retention
hereunder, the Department, the United States Department of Heaith and Human Services,
and any of their. designated representatives shall have access to all reports and records
maintained pursuant to the Contract for: purposcs of audit, examination, excerpts and
transcripts. ;

6.5  Audit Liabilities: In addition to and not in any way in limitation of obligations of the
" Contract, it is understood and agreed by the Contractor that the Contractor shall be held liable
for any state or federal audit exceptions and shall return to the Department, sl payments madc
under the Contract to which exception has been taken or whu:h have been disallowed because

. of such an exception.

7. Credits: All documents, notices, press releases, research reports and other materials
prepared during or resulting from the performance of the services of the Contract shall
include the following staternent:
7.1. The preparation of this (report, document ctc.) was financed under a Contract with -
the State of New Hampshire,.Department of Health and Human Services, with funds
provided in part by the State of New Hampshire and/or such other funding sources as
were available or required, ¢.g., the United States Department of Health and Human
Services.

8. Prior, Approval and Copyright Ownership: All materials ' (written, video, audio)
produced or purchased under the contract shall have prior approval from DHHS before
printing, production, distribution or use. The DHHS will retain copyright ownership for any
and zli original materials produced, including, but not limited to, brochures, resource
directories, protocols or guidelines; posters, or reports. Contractor shall not reproduce any -
materials produccd under the contract without prior written approval from DHHS.

9. Operallou of Facilities: Compliance with Laws and Regulations: In the operation of any.
facilities for providing services, the Contractor shall comply with all Jaws, orders and
regulations of federal, state, county and municipal authorities and with any direction of any
Public Officer or officers pursuant to laws which shall impose an order or duty upon the
“contractor with respect to the operalion of the facility or the provision of the services a1 such
facility. If any governmental license or permit shall be required for the operation of the said
facility or the performance of the said services, the Contractor will ptocure said license or
permil, and will at all times comply with the terms and conditions of each such license or
. permit. In connection with the foregding requirements, the Contractar hereby covenants and

2014-096 Exhibit C — Speciat Provisions
Initial and Date All Pages:
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERYICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3
EXHIBIT C
SPECIAL PROVISIONS

agrees that, during the term of this Contract the facilities shall comply with all rules, orders,

- regulauons and requirements of the State Office of the Fire Marshal andthe local .fire

protection agency, and shail be in conformance with local building and zoning codes, by-laws
and regulations. ‘

10. Subcontrectors: DHHS recognizes that the Contractor may choose 10 use subcontractors
with greater expentise to perform for efficiency or convenience, but the Contractor shall retain
the responsibility and accountability for the function(s). Prior to subcontracting, the Contractor

. shall evaiuate the subcontractor’s abal:ty to perform the delegated function(s). This is

accomplished through a written agreernent that specifies activities and reporting
responsibilities of the subcontractar and provides for revoking the delegation or imposing
sanctions if the subcontractor’s performance is not adequate. Subcontructors are subject 1o the
same contractual conditions as the Contractor and the Contractor is responsible to ensure
subcontraclor compliance with those conditions, When the Contractor delegates a functiontoa
subcontractor, the Contractor shall do the following;

10.1. Evaluate the prospective subcontractor's ability to perform the activilies, before

delegating the function

i0.2. Have a written ag[&mcnt with the subcontractor that specifies activities end reporting
- responsibilities and how sanctions/revocation will be managed if the subconiractor’s
performance is not adequate . .

10.3. Monitor the subcontractor’s performance on an ongoing basis
10.4. DHHS shall, at its discretion, review and approve all subcontracts. If the Contractor
identifies deficiencies or arecas for improvement are identified, the Contractor shall take
corective action.
11. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal
Employment Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice
Programs (OCR), if it has received a single award of $500,000 or more. If the recipient
receives $25,000 or more and has 50 or more employees; it will maintain a current EEOP on
file and submit an EEQP Certification Form to the OCR, certifying that-its EEQP is on file.
For recipients receiving less than $25,000, or public grantees with fewer than 50 employees,
regardless of the amount of the award, the recipicnt will provide an EEOP Certification Form
to the OCR certifying it is not required to submit or maintain an EEOP. Nonprofit
organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the
exemption. EEOP Cenification Forms are  available at:
1p://www.ojp.usdoj/about/ocr/pdfs/cent. pdf. *

12. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving
Access to Services for persons with Limited English Proficiency. and resulting agency
guidance, national origin discrimination includes discrimination on the basis of limited
English proficiency (LEP). To ensute compliance with the Omnibus Crime Contro! and Safe

2014-096 Exhibit C — Special Provisions
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERV]CES

'FOOD PROTECTION LICENSING AND INSPECTION INFORMAT[ON SYSTEM

CONTRACT 2014-096- PART 3
EXHIBITC
SPECIAL PROVISIONS -

Streets Act of 1968 and Tme VI of the Cwn Rights Acl of 1964, Comraclors must take
reasonable steps to ensure that LEP persons have. mcamngful access (o its programs.

13. Nol Program for Enhanceiment of Contractor Employee Whistleblower Protections:
The following shall apply t6 all contracts that exceed the Simplified Acguisition 'I‘hreshold as
‘definéd in'd8 CFR 2.105 (currently, $150.000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO.INFORM
EMPLOYEES OF WHISTLEBLOWER RIGHTS (SEP 2013)

{a) This contract and: crnployées working on this contract will be subject tothé whistleblower.
nghts and remedies in the pilol’ program on Contractor employee whistieblower
.- proteciions established at 41 U.S.C. 4712 by section 828 of the Nafional Defense
Authorization ‘Act for Fiscal Year 2013 (Pub. L. 112:239) and FAR 3.908.

. (] Thc Contractor shall inform jts cmployces in wnrmg, in the prcdommant language of the,

workforcc of employee whistleblower rights:and protections undér 41 U.S.C. 4712, .as.
.described in sectioni 3.908 0f the Federal Acguisition Regulation.

(c) Thé Contractor shall insert the substance of this clause. mcludmg thts paragraph (¢}, in all
subcontracts-over the simplified acquisition :hrcshold

14. SUBPARAGRAPH 4 6f the General Provisions. of this contract, Conditional Nature of
_ Agrccment is replaced as follows:

-4, CONDITIONAL. NATURE OF AGREEMENT, :

. Notwnhsmndmg any prows;on of this Agrecment to the contrary, all obhgauons of
the State. heéreunder, mcludmg without limitation, the continuance -of payments, ‘in.
'whole ‘or in ‘pan, ‘under this Agrcemtm are contingent upon contiriued - appropnanon
or availdbility of funds, including any subsequent changes to the appropnanon or
:availabifity of funds affected by any state or federal lcglslauve or executive action
that reduces, :climinates, or dtherwise modifies tie appropnatlon or nvallablhly of
funding for this’ Agreement and the Scope of Services provided in Exhibit A, Scope’
:of Services, in whole'or in part. In no event shall thé State be liable for any payments
'hcr_cundcr in éxXcess of. appropriated or available funds. In'the ‘event of a reduction,
termination or sodification of appropriated of available funds, the State; shall have:

 :the right to withhold payment until such funds become available, if ever.. The State.
shall have the right 1o reduce, terminate or modify services-under this Agreement
mmednately upon ‘giving the Contractor notice of such reduction, terminalion or
modification. The State shall not be rcqmred to transfer funds fiom any ‘other source’
or account -into ‘the Account(s) |denuﬁcd in block [.6 of the General. *Provisions,
Account Number; :05-95-90: 902010 5260-102-500731 or any. other.acéount, in thc
‘event funds are reduced or unavailable:
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CONTRACI‘ 2014-096- PART 3
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SPECIAL PROVISIONS

15. 'SUBPARAGRAPH 10 of ihe General Provisions of this contract, Termination, is amended
by addmg the following language:

10.1 The State may terminate the Agrccmcm at any time for any reason, .ai the sole
discretion of the State, 30 days after giving the Contractor written notice that ‘the
Sla!e 15 excrmsmg its ophian to terminate the Agreement.

10.2 Inthie event of carly termination, the Contractor shall, within 15 days of notice
of early términation, develop and submii’to the State & Transition Plan-for services
‘under the Agreement, including but-not limited 10, identifying the- présent and futurée
needs-of cliems reccw:ng services under the Agreement and establishes a process to
meel those needs.

'10.3 The Contractor shall fully cooperate with the State and shall promptly provide
detailed information fo support the Transition. Plan including. but not limited lo, any
information or :dala requested by the State rcldted to 'thé termiination. of the
Agrccmcnt dnd Transition Plan and shall provide ongeing communication and
fevisions of the Transition Plan to the Siate as requested.

10.4 1In the event lhat services under the Agreement, mcludmg but not limited to
clients receiving services under the Agreement are tmnsnuoncd to havmg services
dclwcrcd by another entity mcludmg contracted providers or the. Stare, the Contraclor
shall prowdc a process for uninerrupted delivery of services in the Transmon Plan.

10.5, The Contractor shall establish a method of notifying clients and other affected
individuals ‘about the transition. The Contractor shall include the proposed
cormunications in its Transition Plan submitted to the State as desoribed above.

16. ‘Insurance:

Subparagraph- 14.3 of the General Provisions of this contract is deleted and replaced with the

following subparag'raph
24.  The Coniractor shall furnish to the Conrmcung Offtcer identified in block
1.9, ar his or her successor, a centifi catc(s) of insurance for all insurance requiréd
under this Agreement. Contractor shail also furmsh to the. Contracting Officer
identified in block 1.9, or his or her successor, ccmﬂcate(s) of insurance for alf
renewal(s) of insurance rcqmrcd under this Agreement.no fater thar ‘fifteen (15) days
prior to the cxpiranon date of each of the insurance policies. The certificate(s) of
insurance and any rencwals thereof shall be attached and are mcorporated heréin by
rcfcrcncc ;

17. Extension:

This agreement has the option for a potentml extension of gp to-five (5) additional years,
contingent upon satisfactory delivery of services, available fundmg, agreement.of the parties and
approval of the Governor and Council.
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Fees for extension years shall be negotiated and may not increase maore than 15% over the'
corresponding fees-in the ongmal contract.
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C ) " " CONTRACT 2014-096- PART 3
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ADMINISTRATIVE SERVICES

1. STATE MEETINGS AND REPORTS

_ The State believes that effective communication and reporting are essential to. Project success.

Decade. Key -Project Staff shall participate in meetings as requcstcd hy the State, 'in accordance. wnh the
requirements and terms of this Contraci.

" a. Introductory Meeting: Panicipants will include Decade Key Project Siaff-and State Project leaders
froin both Department of Heatth and Human Services and-the Department of Information Technology :

" “This meeting, will enable leaders to' becomie acquamted and establish any prc!umnary ijecl
procedures.

b. Kxckoff Mesting: Pamcupants will- mcludc the Siate end Decade Project Teams and, major
‘stakeholders. This meééting is to. establish a- sound foundauon for activities that will follow.

c. ‘Status Meetings: Participants will include, a1 the minimum, thc Decade Project-Mangger and the State’
Project Manager. These meetings will be' conducted wcckly dunng the stand-up phase of the project.
and bi-weekly thereafter, as mutually agreed upon by Décade and the State, and address overall Pchct
‘status and any addmonal topics necded to, remain on schedule and ‘within budgcl A siatus and error
report from Decade shall sérve as the basis for discussion.

d. The Work Plan: must be reviewed at each Status Meeting and updated, at minimum, ona bi- wcckly'
basis, in accordance with the Conrract.

e ESpec:al Mectings Necd miay-arise for a special mect:ng wnh Statc leaders of PrOJcct slakcho!ders 10.
address; spectf i issies.

£ Bt Mecdng Participants will include. Project leaders from Decade and the State. Discussion -will
focus on lessons learned from the Project and on follow up options lhat the State may wish to consider.

The State expects Decade to.prepare agendas and background for and minites of megtings. Background
for each status meeting must include an updated Work Plan. ‘Drafting of formal presentations, such as a
" presentation for the Iuckoff meeting, will also be Décade's responsibility. ;

The Decade Project Manngcr or Decade Key Projéct Staff-shall submit bi-weekly status reports ina fortnat
‘agreed to by the State, in accordance with the Schedule and terms of-this Contract. Decade 3 Pro;cct
Manager shall produce reports related to Project Management as reasonably requested by the State, all &L No
additional cost o the-State. Decade shall produce Project status reports, which'shall contain, at 8 minimurm,
the following:

Project status rclalcd to'the Work Plan;

Deliverable status.

Accomplnshments during weeks being reported. |

Planned activities for the \ipcoming two (2) week period;

‘Fumrc activiniés: and

Issues and concemns requiring resotution.

9%#?9?
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7. Repért and remedies in case of falling behind Schedule

As, reasonably requested by the State, Decade shall provide lhe State with information or* reporls Tegardirig
“the Project. Decade shall prepare. special feports and presentations relating to Project Mznagement, and shall
_assist the State in preparing reports and presentations, as reasonably rcqucstcd by the State, all at no

addmonal cost to the State.

2. STATE-OWNED DOCUMENTS AND DATA
‘Decade shall providé the State access o all documents, State Data, materials, reports, and-other work in
- progress relating to the Coniract (*State Owned Documents™). Upon, expiratior of termmauon of the Coniract
with the Stite, Decade shall tum over all State-owned documents, data, materials, reparts, and Wwork in
~ progress relating to the Contract 10 the*State at'no additional cost to the State. Stite-ownad Documcnls and
data must be provided in clectronic format.

+3. RECORDS RETENTION AND. ACCESS REQUIREMENTS :
Decade-shall agree 1o the conditions of all.applicable | Stale and federa} laws .and rcgulauons which dre
incorporated herein by reference; regarding retention: -and ‘access requiremeénts, iricluding without limitation,.
retention policies .consistént ‘with ‘the Federal Acquisition chulatlons (FAR) Subpan 4.7 Contractor
Records Retention.

. Decadc and its Subcontractors shall maintain books, records, documents, and other evidence of accounung

' proccdures and practices, which properly and suffi ctcnlly reflect all direct-and-indirect costs inyoiced in the
performanie of their respective obligations under the Contract- Decade and-its. Subcontractors shall retain 4l
sich fecords for three (3) years following termination of the. Coritract, including any extensions. ‘Records
relating 1o any litigation ‘matters regardmg the Contract shall be’ kept for oné 1) year ‘following the .
termination of all Titigation, |nclud|ng lhc termination of all.appeals or the expiration of the appeal period.

Upon prior notice and sul:ucct to rcasonab!c time frames, all such records shall be subject to. lnspecnon
examination, audit and ¢Opying by personnel so authorized by. the State" and federal officials so authorized
by law, Tule, regulation or Contract, as appliceble: Access 10 these. items shaill be prowded withif
Memrimack County of the State of New Hampshire, unless othcrwnse agreed by the State., Delivery. of and
access {0 such records shan be at:no cost to the State during the ifiree (3) year'period following termination
of the Contract ard one (1) year term, followmg liigation relating (o the. Contract including all- -appeals or*
the explranon of theé appéal period. Decade shall include the record retention and review requirements of

this section in.any of itssubconiracts.

The State agrees that books, records; documents,.and other evidence of accounting procedures and practices
rélated to Decade’s cosi structure and profit; factors shall be éxcluded from the State's review tinless the
cost of any other Services or Deliverables provided under thé Contract is calculdted ‘or'derived from the.
" cost structure of profit faclors
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STATE OF NEW HAMPSHIRE
5 DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM:
"CONTRACT- 2014-096- PART 3
EXHIBITD .
ADMINISTRATIVE SERVICES

4. ACCOUNTING REQUIREMENTS

Decade shall maintain an accounting system in-accordance wuh generally accepled accounting pnnclplcs :
The costs applicable io the Contract shall be ascertainable from the accounting system and Decade shall
maintain records pertaining to:the’ ‘Services and al other costs and expenditures.
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_STATE OF NEW RAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096. PART 3
EXHIBITE »
IMPLEMENTATION SERVICES

Decade shall provide the State with the fbllowing services sét forth in Contract Exhibit A.

1. IMPLEMENTATION STRATEGY

1.1 Key Components

A. Decade shall employ an implementation strategy with a timeline sel forth in accordance with’
the High-Level Work Plan outlined below:.

1. Implementation Planning

a. Internal Project Planning Setup
¢ Research, Assign staff, Schedule Kickoff Meeting
»  Conduct Kickoff Mecting

b. Conduct First Impiementation Meeting
¢ Review and Update Project Plan

c. Project Planning Documentation and Approval

d. Transfer of Documents to Client

2. Onslte Confirmation and Planning Meeting '

3. 1T Infrastructuve 1 r ‘
a. Hosting Facility Hardwarc, Software and Services readied

4. Installation ‘ S
a. Installation of Envision Apphcauon

5. Data Conversion

Identify conversion Data Requirements and specification
Field mapping spreadsheet

Data Conversion Plan -

Client approval of Plan
.Convert data: First pass

Approval of final Conversion

-0 anop

6, Analysis and Deslgn )
a. Understanding of legacy systems and workflow
b. Creation of high-level Envision workflow and structure
¢.” Creation of support codes workflow and structure

7. Repnrt Development
a. Confirm reports to be developed among those identified in the RFP Business
Requirements R-1 through R-12 and FM-1 through FM-5B.

2014-096 Exhibit E- Implementation Services
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CONTRACT 2014:096- PART 3
EXHIBITE
IMPLEMENTATION SERVICES

‘ldemiiy' candidate 'rcpo'ﬁs from Report Catatog, idcht‘ify‘cand'idag_c rt'pons from
other souices, create-ncw reports.

8. Form Developinent
a, Confirm forms to be dcvcloped among those identified m the RFP Business
‘Requirements FM-1 through FM-S8.
'b: Develop forms

9. Interface Development
8. Financial System Interface
b. Payment Processing Interface
¢. GIS inierface (Enterprise GIS)

10. Ontine System Setup and Configuration Tralning
a. Conduct System Setup training-GoToMecting

t1. Onsite Training
g. Core, financial, dnd permit ir2ining

12. Defining Business Rules
8. Validate Client's system setup,
b. .Develop Final Business Workflows

13. Develop Finat Business Workflows

. 2. Financial Business practices

Batch processes:
‘Tracking complaints
‘Créate workflows and Establish procedres
Report printing process

paon o

14. User Acceptance Testing, Go-Live, and System Acceptance
15. Handoff to Client/Decade Custorer Support
B. Decade and the ‘State shall. adopt a change mznagement approach to identify and plan kéy
strategies and ¢ommunication initiatives. The collaborative web-based too, eStudio-or-other
as agreed o by the parties, will be used as the State’s repdsitory for Project documcnls.

C. The Decade team will provide training templates as defined in the Training Plan, which will
be customw.cd to address the State’s specific requirements.

2014-096 Exhibit E: {mplementation Services
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CONTRACT 2014-096- PART 3
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D. Decisions regarding format, conient, style, and presentation shall be made early on in the ‘

process, by the State, providing sufficient time for development of material as functionality.is
- defined and configured.

E, Decade shall wilize an approach that fosters and requices the participation of Siate resources,

uses their business expertise to assist with the confi iguration of the applicaiions, and prepares
the State to assume responsibility for and ownership of the new system, A focus: on
'tcchnology transition shall be deemed a priority.

Decade shall manage Project execution and pravide the tools needed to create and manage the,
‘Project’s Work Plan and tasks, manage and schedule Project staff, track and manage issues,
manage changing requiremenls, maintain communication, within the Project Team, and report
status. . ) -

G. Decade shall adopt an Implementation time-line aligned with the State’s required time=line.;

1.2 Timeline |
The timeline is s¢t forth in the Work Plan. Dunng the initial plannmg period Project task. and
resource plans will be established for: the preliminary training plan, thé change managcmcm plan,

‘communication approaches, Project standards and procedures finalized, and :team. ‘training:

“initiated.

"~

1.2.1 Project Infrastructure

The Project infrastructure work ‘is 10°be managed by Detade regarding the acquisition and
Implementation of the Pro;ect s dévelopmént and production hardware. infrastructure. The

" State considers the mobulc -user tablet PCs ‘as an, éxtension of the infrastructure, lhcrcforc.

Decade will be responsible’ for packaging (e.g.. MSI),’ documcntmg, and assisting’ the
application deployment on these dcwccs

1 2.2 Implementation

Timing will'be structured to recognize interdependencics between :applications and structore 8

‘cosl cffccnvc and timely execution,

Processes will be documented, training established, and the application will be ready for

Jmplementation in accordance with the State’s schedule.

1.2.3 Change I\rfanagement and Training

Decade’s change management and training services shall be focused on developing change
management and training sirategies and plans. Its appraach relies on State resources for the
execution of the change managcmcm @nd.end user raining.

2014-096 Exhibil E- [mplcmenlauon Setvices

Date; 2

Initiaf'and Date All Pages: ; '
Dccadc 5, lmnals . )
Date; 21457~ Page 26'0f 112,



" Docusign Envelope |D: E9DE43B0-47ED-4713-805F-E79ECT30E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 20{4-096- PART 3
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IMPLEMENTATION SERVICES

2. IMPLEMENTATION METHODOLOGY 2

The Decade 1eam shall provide, the consultinig services for the Contract, [ts. approach includes bit is.not
limited to the follow:ng :

Decade's approach to pro;ect management and iriplementation shall utilize the implementation
methodology called “S¢rum™. Scrum is an iterative and incremental Agile software development-and
implementation framewark for manngmg product development and project implementation. This
methodology will be applied to all project phases.

“The State Team will participate'in Decade’s Scrum implementation methodology to increase
communication and efficiency related 1o a]l Jasks:

Far each project Phase, Scrum will allow the State and Dccade 1o

® Sl project priorities-al the bcgmmng of every.“Sprint”, an’ |tcrauvc time period during whlch 8
fixed set of. backlog tasks are complclcd

* Ensure expectations are met by monitoring progress frequcntly
. Pammpalc in daily reviews

*  Meet primary objectives in a timely manner

Serum- characrcnsucs and proccsscs are as foligws:
“Scrum Characterlsuc o Definition/Process

"Project’ _Ba_cklog- A'backlog is a list.of prioritized tasks to be performed during
' the EnvistonConngct lmplcmcntanon and is maipfained by the
Pro;cct Manager acting (in Scrum terminology) as the. Product

Owner. .
-Sprint - | Aniiterative time period during which a fixed set of backiog.
tasks are completed. Typicaily two to four weeks in length.
-Sprint Planning Session Session in which the backlog items for-the sprint will be
| defined. ;
Sprint Backlog “The sprint backlog breaks down the hlgh }ew:l prq;cct backlog -

tasks dué for.completion’in the next sprint.

Daily Scrum Meetings ¢ |.A brief daily meeting at which time each team’s progress is

' ‘explained,.upcoming work is described and impediments are.

raised. Scrum meetings will last no longer than twenty (20)
mmutcs All dcs:gnatcd project tcam. members _must be. prcscnt

_ ‘Sprint Retrospective Brief mecnng in'which all team members reflect on lhe past
’ ‘sprint’s successes, areas needing improvement, and the steps
| néeded to improve.

*2014-096 Exhibit E- Implementation Services
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CONTRACT 2014-096- PART 3
: EXHIBIT E-1
SECURITY AND INFRASTRUCTURE

1. SECURITY

Decade shall ensure that appropriate levels of security are implemented and maintained in order to protect
the confidentiality, integrity, reliability end availability of the Siare's Information Technology resources,
information, and services. Security requirements are defined in Appendix C-2 of the Request for
Proposal and this Contract. Decade shall provide the State resources, information, and Services on an
ongoing basis, with the appropriate infrastructure and security controls to ensure business continuity and
to safeguard the confidentiality and integrity of State networks, Systems and Data,

2014-096 Exhibit E-1- Security and Infrastructure
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
' FOOD PROTECTION LICENSING AND INSPECTION INFORMATION.SYSTEM
' CONTRACT 2014-096- PART 3
EXHIBIT F
TESTING SERVICES

Decade shall provide the following Products and Services dcscnbcd in this Exhibit F, including but not
~ limited to:

1. TESTING AND ACCEPTANCE

Decade shall bear all responsibilities for the full suite of Test Planning and preparation throughout the
Project. -Decade will also provide training as necessary to the State staff responsible for test activities.
Decade shall be responsible for all aspects of testing contained in the Acceptance Test Plan including
support, at no additional cost, during User Acceptance Test conducted by the State and the testing of
the training materials. : :

All testing shell include and be consistent with testing as set forth in the follow.ing:_Conlract 2014~
0%6- Pant 3, Exhibit F and Pant 2, Appendix G-2; FPS-RFP 2014-096 Pan 2, Appendix C-2,
“Mandatory Business and Technical Requitements” and Appendix G-2 - “Testing Requirements.”

The Test Plan methodology shall reflect the needs of the Project and. be included in the finalized
Waork Pian. A scparatc Test Plan and set of test matefials will be prepared for each Softwasc function
or module,

All Testing and Acceptance (both business and technicaliy oriented testing) shall apply to testing the
System as a whole, (¢.g., software moduies or functions, and Implementation(s)). This shall include
planning, test scenario and script development, Data, and Syslem preparation for testing, and
execution of Unit Tests, System Integration Tests, Conversion Tests, Installation tests, Regression

tests, Performance Tuning and Stress lests, Secerity Rcv:cw and tests, and support of the State during -

User Accepiance Test and Impicmentation.

In addition Decade shal! provide a mechanism for reporting actual test results vs. expected results’

and for the resolution and tracking of-all errors and problems identified during test exccutwn Decade
shall also correct Deficiencies and suppon required re-testing.

1.1 Test Planning and Preparation

Decade shall provide the State with an overall Test Plan that will guide all lc.sung The Decade-
provided, State-approved, Test Plan will include, at a minimum, identification, preparation, and
Documentation of planned testing, a requirements traceability matrix, test variants, test scenarios, test

cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking method for -

. reporting actual versus expected results as well as all errors and problems identificd during test
execution,

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon Decade's Project Manager's Certification, in writing, that
Decade’s own staff has successfully executed alt prerequisite Decade testing, along with reporting the
actual testing results, prior to the start of any testing executed by State staff. The State will bé
presented with a Statc approved Acceptance Test Plan, lest scenanios, test cases, test scripts, test data,
and expected results.

2014-096 Exhibit F- Testing Services
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The State will commence User Accéptance Testing within five (5) business days of recciving
Certification from Decade that the State’s personnel have been Irained and the System is installed,
configured, complete, and ready for State testing. The testing, will be conducted by the State-in an
environment independent from Decade’s development environment. Decade must assist the State
with testing in accordancc with the, Test Plan and the Work Plan, utilizing test and Jive Data-to
validate reports, and conduct siress and performance testing, at no additional cost. Appropnate test
hardware conﬁgum\on will be provided by Decade. .
Testing begms upon completion of the Software conﬁgurauon as required and user fraining according
to the Work Plan. Testing ends upon issuance of a lctter of UAT Acceptance by the State, based on
established criteria agreed 1o by both Decede and the State.

1.2 Unit Testing
In Unit Testing, Decade shall test the application components on an individual basis to vc:nfy that the

inputs, outputs, and processing logic of each application component functions without errors. Unit
testing is performed in either the development environment or & testing environment.

The goal is 10 find errors in the smallest unit of software before logically linking it into larger units. If
successful, subsequent testing shoutd only reveat errors related to the integration between application
modules. .

The Decade developer, who is responsible for a spccuﬁc unit of work, will be rtsponsnblc for
conducnng the unu testing of their modules.

Develop the scripts (written user instructions) necded to unit test in:dividua]j '

7 _spplication modules, interfece(s) and conversion components.

For application modules, conversions and interfaces the Decade team will identify
applicable test scripts and installation instructions, adapt them to the Project
=g _ specifics, test the process, and compare with the documented expected results. k

Unit-Tested Modules that have been tested to verify thai the inputs, outputs, and
pracessing logic of each application module funciians withoul ervors: Individual
1| detailcd test scripts and insiatlation guides list all the required actions and daia to
conduct the test, the process for test execution. and the expecied resulis.

1.3 System Integration 'I‘esling

The new System shall be tested and integrated with other application systems mcludmg the State's
Bank of America Merchant Portal and the State's accounting sysiem, New Hampshire First, in a
production-like environment. System Integration Testing validates the integration between the
individual unit application modules and verifies that the new System meets defined rcquircmcms and
supports execution of interfaces and busincss processes. Thc System lmcgrauon Test is pcrformed in
a test environment.
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Thorough end-to-end itesting shall be performed by the: Decade team(s) to confirm that the
Application integrates with any-interfaces. The test emphasizes’ end-to-end business processes, and
“the flaw of information across applications. [t includes all kcy business processes and interfaces
being implemented, confirms data_transfers with external pamcs and includes thc transmission or
;pnntmg of all electronic: and paper documents.

; _ Systems Integration Testing validales the integration belwccn itie tugc: npphcauon F
modulcs and other systems, and verifies that the new System meets defined'd
“interface requiremenis and supports execution of business ‘processcs:  This test,
emphasizes cnd‘to-cnd business processes and the flow of information across.the
application. It includes all key business ‘proccsses and interfaces bemg
; ;lmplcmcritcd confirms data transfers with external parties, and includes the
teansmission or pnmugg_of all ¢lectronic and paper documents. .

-« Take the lead in developing the Systems Imcgntwn Test: Spulﬂmtlons

. Workjomtly with the State to develop and load the data pro!ilr.s 1o suppon the
test’ Spccnﬁcatlons
Work lomtly wnh the Sxaie 10 vahdalc componems of the’ test scnpts

Work joml]y with Dccadc 10 dcvclup the Systems Inlcgranon Tcst .
Spcclﬁcnuons

Work jointly with 'Decéde 1o develop and-load the data profiles 1o support. the'
test Specifications.

ka joinly with Decade td vahdate components of the test scnpts

modifications, fixes and other Symm interactions with the Dccadc-supphed
Soﬁwarc Solution, i

The Tnicgration-Tested System: indicaics that ‘all intécfaces bétween thé.|
application and the Jegacy and third-party systems, imerfaces..and applications |
&re functioning property. i}

1.4 Conversion Validation Testing

In Convcrs:on Validation Testing, targel application functions are validated.  Limited data
‘conversions will'be required as described in Exhibit [- Work Plan, Table 4. 1: Planned Conversmns

2014-096 Exhibii F- Testing.Services
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'n The conversion vahdauon test should rcpllcalc rhe entire Now of the
SR converted data through the Sofiware Solution. As the Soﬁwnre Solutian is
‘,u#f? f interfaced to legacy or third-party applications/interfaces, testing vcnﬁcs
PR o that the resultmg fiow of the converted data through these interface points
dr) Pc"fOf'N corectly. . S, S Y -

: ; Extract and clcnnsc. il necessary, the tcgncy date ‘to be convm:d in the, data
- conversions, with nssustaru:c from Decade.. e

A

! For conversions and mtcrfncca the Decade team wall execute- the npphcnble
. validation iests and compare execulion results with the documentcd expected’

L ,Jj'c- results..

: * programs rhat have been tested to verify that the resulung converted legacy data
pcrfarms correctly in the entire.svite of 1! lhe Apphcmon

1.5 Installation Testlng

16 (nstallation Testing the. apphcauon components are instalied in the Sysh:m Test environment to test
the instaliation routines and are-refined for the eventual production.environment. This activity serves
as'a dry run of the'installation steps in ‘preparation for configuring the production system.

1.6 User Acceptance Tesung (UAT)

UAT begins upon c0mp!cuon of the Software conf‘gurauon as rcquired and ser rrmnmg gccording to
the Wark-Plan. Tesiing ends-upon issuance of a letter of UAT Acceptance by the State.

The Vendor's Pro_|cct Manngcr must ccrufy in wnung that the Véndor's own staff has successfully
executed all prcrcqu:sne ‘Vendor testing, along with reporting the aclual teslmg results prior-to the
start of any testing executed by State staff.

The State shall be presenied with all testing results, as well ‘as written Certification that Decade has
successfully :completed the prerequisile 16sts, meeting the defined \Accepiance Criteria, and
performance standards. The:State shall commence testing within five (5) business days of receiving
Centification, in writing; from Decade that the system is installed, configured, complete and n:ady for
State testing. The State shall conduct. the UAT wutilizing scripts developed as identified in the
Acceptance ‘Test Plan to validate the funchonahty of the Sysiem and the interfaces; and vcnfy
Implementation readiness. UAT is performed in'a copy of the production environmeni and.can serve
as & performance and stress test of the System. The User Acceptance Test may cover any aspect of
the new System,-including administrative procedures (such as backup and recovery).

The. User Acceptance Test (UAT) is a verification process performed in a copy of the production
environment. The User Acceptance.Test yerifies'System functionality against predefined Acceptance
criteria-that support the successful executionof approved. business processes and all system functions
as defined in'the dclatlcd functionat speclf' cation,

‘UAT will also serie as a perfortnance and stress test of the. System. [t may cover any aspect of the
new System, mcludmg admiinistrative procedures such as backup and - rccovcry The results- of the
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User Acccptancc Test prowdc evidence that the new Systcm meets the User Acccptance criteria as
_defined in the Test Plan.

Upon successful concluswn of UAT and successful System deployment, the State will issue a letter of
UAT Acceptance. Successful conclusion of UAT is conditioned upon the State’s confirmation that the
agreed upon User Acceptance Criteria have been met by the System to the satisfacn‘on of the State:

et bmadmaamras R

_i-Ac‘gvr Dieatriptio }If‘? The System User Acceptance Tesis venfy Sysn:m functionality ageinst predefined |
3 .«ﬁ,'.:’ ’;’;éﬁh Wii . Acceptance critcria that support the successful exccution of approved processes.

m'n * Provide the State an Acccpumce Test Plan and selection of test scripts for the |
B | Acceptance Test. - ;
Monitar the execution of the test scripts and assistas needed during the User d
Acceptance Test activities, i
Work jointly with the State in deu:rmm:ng the required actions for problem i |
resolution. B . E

Approve the development of the User Acccptance Test Plan and the set of date
for use during the User Acceptance Test.

Validate the Acceptance Test environment.

Execute the test scripts and conduct User Acceptance Test activities. |
Document and summiarize Acceptance Test results. o
Work jointly with Decade in determining the reqmred ections for problem |
resolution.

Provide Acceptance of the validated Systems, once the stale js satisfied that the
«.....agreed User Acceptance Criteria have been met by the Sysiem. j
Decade's Deliverable for User Acc:ptance Tests is the User Acceptance Test '
') Resulls, These rosults provide evidence that the new System meets the User
bt i Acccgmnce criteria defined in the Work Plan. ) f

1.7 Performance Tuning and Stress Testlng

Decade shall develop and document hardware and S-oftwarc confi gurauon and :umng of the software
and infrastructure lhroughout the Project.

1.2.1 Scope

The scope of performance testing shall measure the system level metrics critical for the dcvelopmcm
of the applications infrastructure and operation of the applications in the production environment. It
will include the measurement of response rates of the application for end-user transactions and
resource utilization (of various servers and network) under various load conditions. These response
rates shall become the basis for changes and rclcst:ng until Opumum system performance is achieved.

. The application transactions shall be identified wnh specific roles and selected transactions shall be
recorded for the performance measurements. These will be compared to baselines to.determine if
object and/or system performance increases as changes are made. :

= 2014-096 Exhibit F- Testing Services
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- Performance testing shall consider-the foli scope of the application :nfraslructure with emphasis on
the mast heavily used ot shiared transaciions. Pcrfon'nancc testing of the application will profile the
identified user transactions and assist in the identifying performance. 8aps to improve the most critical
parts of the applications.

Performance testing and tunmg 'shall ‘occur in the final production environment.and shall use a-copy
of the final production database to prowdc thé best rcsults

Décade must Iead this effort. Rcsponsnbllmcs include identifying appropriate tunable parameters and
their default and recommended seiiings; developing scripts which accurately reftect busmcss load and
coordinating reporting of results.

1.7,2 Test types

Performance testing shall use two different types of tests to determine the stability.of the apphcahon :
They are baseline tests and load tests

M Baseline tests- shal} collect performance data and 16ad analysis by Tunning Scnpts-
where the:output is broken down'into busmcss transactionis or functions. The test'is like a smglc user
executing a defined busmcss tiansaction. Durmg Dbaséline testing, each individual scnpt is run to:
establish a baselin¢ for transaction résponse time, throughpiit and other user-based metrics. Usually
cach busmcss transaction is executed multiple times: during-a single-test run to obtain an average for
the ‘user-based, metrics required ‘for the performance testing evaluations. It must be noted lhat'
changes madeto the code after baseline: testing is.completed will skew the results oolloctcd to date.
All:effort - will be made to provide & code test base that i is tested in the Environment for, problems
prior to'the establishment of the ‘baseline, which are used in futire ‘tésting and tuning: cffons. Any
.changes introduced into the environment after performidrice tcstmg has started can compromise the
accuracy 'of ‘the resulls and will force & decision to bé made whether baseline results need to be
recreated.

.Q,' Load ‘:!'c_;gg, Load testing will determine if the behavior of a system can be suslamcd over a long
‘period of time-while running under expected conditions. Load tests help'to verify the ability of the
apphcanon environment under -different load conditions based- on. work load distribution. System
response time and ulilization is measured and recorded.

1.7.3 Tuning ; '

Tuning will occur during both the' development of the application and load testing. Tuning is thé
proccss: whereby the- -application performance is.maximized. This, can be the resuit 'of miking codé
more ¢fficient during development as weil as makmg tuning parameter changes to the environmerit.

For infrastructure luning, parameters will be identified for all components pnor o undertaking the
load tcsnng effons 'I‘hls should include a list of the variables, their definitions, the default scmng,

'2014 096 Exhlbit F- Testing Services
Initial and Daté All Pages:

Decndc § Initials:
Date:’ 2.—||~1 5. @ Page 34 of 112



Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A

" STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096. PART 3
- EXHIBIT F
,' TESTING SERVICES

range of acceptable settings and the settings as testing begins. This will permit the team to 'idcntify

the arcas of most potential gain and a starting point. Tuning is a process which is repeated until the .

team feels that the systems are running at or near optimum performance.

1.7.4 Implementing Performance and Stress Test

. Performance and: Stress test Tools must be provided by Decade for this effort. Consnderanon must
be given to licensing with respect to continued use for rcgn:ssmn testing.

1

1.7.5 Scheduling Performance and Stress Testing

Decade shall perform Test Planning. The steps for planning include identification of application
functionality as well as what percentage of normal daily use is represented by each function. This
information will become the foundation for scripting so that tests closcly represent what Joads in
production will look like.
—~

Decnde shall provide definition and expectations from testing. This definition should include who is
in charge of testing and coordinating results, anticipated run times, logs required for tracking, their
locations and which technician is responsible to track and provide them following each test to the
team.

Initial test runs shall be completed to establish that the tests and data sets can bc fun to compleuon
without errors. The ratio of 1ypes of transactions which makeup the test shall be reviewed prior to the
beginning of testing and then again once testing has begun to make sure that Iestmg accurately
reflects the system performing in produchon

Initial tests shall be used to establish a baseline from which all- subscquem tests will be compared.
Tests will be confidered for baseline status once two of them have been run within 2% of cach other
in key and overall performance areas. No changes to the test scripts or data sets (with the exception
of restores afier each test) can be done to the lest environment once funing has begun so as to not
damage the comparison to baseline results. The systems must be restarted prior (o each test run to
assure all cache is cleaned out. All effort wilt be made to run these tests ar a time when system and
network infrastruciure utilization doesn’t impact the results. Tests will be run in close proxlmlty to
our infeastructure so 2s to eliminate the public network from our environment.

Post-test reponing ond result. assessment will be scheduled following each test. The team will
compare these results to the baseline and a determination must be made to make additional changes to
the parameter being tuned or retum to the prior configuration and select another parameler to tune
while keeping in mind that significant changes to any one parameter may requlr: the retesting of
some others. Careful work on identifying dependencies up front showld minimize this impact.

If defects are identified in the epplication during testing they wil) be recorded; however, changes to
the application code should be avoided if possible so as not to affect baseline comparisons. If a
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changc to the épplication.is réquired new baselines will be established (and possibly the cxccunon of
prior testslo vahdate changes with the new application) bcf'ore testing can continue.

When pcrformmg ‘capacity testing agamst a GUI the focus w:ll be on the ability of the interface to -
rcspond 10 user input,

During stressl!oad testing the tester will attempt to 'stress or load an aspeci of the sysiem’ 1o the point
of failure. The go;ﬂ being to determine weak points.in the system architecture. The tester will 1dcnufy
peak- Ioad conditions at which ‘the program will fail to. handle requnrcd ;processing jloads within
required time spans.

During Performance tcsnng the tester will dcsugn lest case scenarios 10 determine if the systcm méets:
the stated performance criteria. In both cases the. testér will determine the capacity ‘of the systém
under-a known setof condmons

1.7:6 Performance Turning and Testing Metrics

Contractor represerits, wirrants, covenants and. -agrees that for so long as Contractor is obligaied 1o

./ provide Maintenance and Support' Services and’ Hosnng Services in accordance with the terms: hereof
and'in the Agreemeni, the Systcm shal] meet each of the Systcm performance requlrcmcnls spcc:f ed
below: .

 System Response Time Warranty
Successful mpicmcnmnon of the System requires® that the users cxplcncnce lhc software appllcauon
as responsive, moving from.screen 1o screen and responding 10 user input wnhout fioticeable’ lag for
routiné functions, mclud:ng but not limited to, retrieving mcords by a uniqué identifief, entering data,
and nawgalmg ‘from field fo field or from screen to screen.

a “System Response Time” shall be dcfmcd as-the clapsed time to complete the spcc:lf' ed
user:interaction measured from, the tinie the user submits- input through-a key press, mouse click,
or.other user interface interaction, 10 the time the screen is updated and controt returns to the-user,
These: spcc1f cations apply both'in online mode and offline.modes prowdcd that:
i. Searches la:gct an exact match field (e:8- ID Name, APN, et¢.) and the search ¢ritéria do
not inclide wiidcard characters;
il The Syslem Environment is not undergoing an Acceptancc Test or other System
test agreed 10 by thc parties, disaster. recavery, or other non-opcrauonal System condmon
and
iii_. The Stale Environmeit is properly opcranonal and meets the minimuim hardware,
software,.and netivork configiration. requiremerits (Minimum Systcm chmrcmcnts) '

b. Conqac(or will not'be held responsible for System Response Time issues related to:
iz Any tirie: delays 10 the “extent amnbutable to State Environment network
'pcrformance State Partners' networks; :and ‘the Intemet, ‘beyond the point ‘at which
Contrector’s Iniernet service provider connects to the mfrnslruclurc of the Internet;
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it State-des:gnod page layouts that do not follow Contractor guldclmcs as
communicated in user Documentation and in the training provided under this Agreement.
‘il Periods of properly noticed “fail-over” cvents according to Security, Disaster

Rccovcry and Business Contmu:ry Plans, for a pcnod of no more than 72 hours.

c. The Systcm Response’ Tlmc Warranty app]:es for up'to 50 concurrent Users. As used

herein, the térm *

slmultancously under normal operauonal conditions as defined by :hat type of usér,

d. In lhc event that ‘the Systcm docs not satisfy the Systcm Response Time Warranty,
Contractor shall begin System diagnostics after receiving notice. from State of System

‘Performance-Warranty issues.

The following iiser intéractions carry a System Resporise, Time Warranty as provided .in Table 2.0

below:

Uscr Internction
Category

Exemples .

Reference
Time

‘Werranty

Menu Navigation

Navigating from a
workflow page to'a

previous page (back

button), navigating:

‘among “Productivity.
-Centers”,

mvokmg/swttchmg

.Menus

One (1)
Second

100% of

. Interactions

Form Nivigation

Tabbing between
fields, keying data
values, inveking drop-
down combo boxes

(pick lists), switching

tabs, switching
between open
windows,

expanding/collapsing

visible regions

One (1)
Second

I lod%-of
Interactions

Searching

Searching for existing
records at Dispatch

‘Centers, Search:

Dialogs,.and othier
Search pages

‘Five (5)
Seconds

90%;of
Intéractions

Ten (10)
-Seconds

‘109 of:
Interactions

Form Rendering

Displaying for
Teview/editoneor
‘more related records in

Eight (8)

Seconds

90% of
Interactions
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l(él:e__r lnler@on E_xampl_es ?ﬁ:‘e:enw Watranty
- a custom data-entry Sixteen 10% of
form (e.g.. Enter 16) . Interactions
facility details). Seconds
‘Database. Save, Update, Delete - Five (5). 50% of -
Operations : ; Séconds ; Intéractions
Ten (10) 10% of
Seconds " Interactions
Reports Decade-designed or No No
State-designed detail Standard Standard
OF SUMINAry.reports
such as Invoices,
Permils, etc. :

" Batch Processes Billing,-agency, - : No " No
Exceeding One penalization, etc. Sandard - Standard
Hundred {i00) ;

Records :

System Softiware No No

Installation/Update - - Standard . Standard .

System Launch No " No,

. ; Standard. Standard

System Login. ' No No
Standard Standard _

1.8 Regression Testing

As a result, of the user testing activities, problems will be identified that require correction. The State
will nonfy the Vendor of the nature of the testing failures in writing. The Vendor will be requlred 10
pcrform additional testing activities in .response to ‘State and/or user problems ‘identified froin lhc
{esting results. Regression testing means selective re-testing to detect faults introduced dufing ‘the
modification effort, both to verify’ that the modifications have riot-caused unintended adverse effects,
and 1o verify that the modaﬁed and related (possibly affecied) Syslem components still meet theis
specified rcquucmcnts

a. For:each minor failure of an Acceptance Test, the Acceptancc Period shall be extended by’
corrcspondmg time défined in the Test Plan.

b. Decade shall notify the State no later.than five.(5) business days from Dccadc 5 l'O:CIpl of writlen -
notice of the test failure when Decade expecis the comrections to be completed and rcady for. rétesting
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by the State. Decade will have up to five (5) busmess days'to makc corrections 1o the problem unless
specifically extended in writing by (he State. ‘

c. When a programming change is made in response to a prablem identified during user testing, 2
regression Test Plan should be developed by Decade based on the understanding of the program and
the change being made to the program. The Tesi Plan has 1wo objectives:

I. validate that the change/update has been properly incorporated into the program: and
2. validate that there has been no unintended change to the other portions of the program.

d. Decade wili be expected to:
) 1. Create a set of test conditions, test cases, and test data that will validate that the change has
. been incorporated correctly;
-2. Create a set of test conditions, test cases, and test data that will vahdate that thc unchanged
portions of the prog-ram still operate correctly; and,
3. Manage the entire cyclic process.

e. Decade will be expected to execute the regression test, provide actual testing results, and centify its
completion in writing to the State prior to passing the modified Software application to the users for
retesting. .

In designing and conducting such regression testing, Decade ‘will be required to assess the risks
inherent to the modification being implemented and weigh those risks against the time and effort
requlred for conductmg the regression tests. In other words, Decade will be expected 10 design and
conduct regression tests that will identify any. unintended consequénces of the modlﬁcauon whtle
taking into account Schcdulc and economic censiderations.

1.9 Security Review and Testing \

IT Security involves all functions pertaining to the securing of State Data and Systems through the

creation and definition “of security policies, procedures and controls covering such areas as

Identifi cauon authentication access management and non- -repudiation. '

-An components of the Software shall be rcvnewed and tested to ensure thcy protect the State's
software and its related Data assets.

Service Component | Deflnes the set of capabliiities that:
Identification and Supports cbtaining informaticn about those parties
Authenticstion attempting to log onto a system or application for
'| security purposes and the validation of users
Access Control Security features that control how users and systems
communicate and interact with other systems and
resources
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Encryption Supports the encoding of data for security purposes
Intrusion Detection Supports the detection ‘of illegal entrance into. &
: 0 .| computer system
. Verification Supports the confirmation of authority to enter a
computer system, application ‘or network
Digital Signature ‘Guarantees the unaitered state of a file
User.Management Supports  the  administration of computer,
applicdtion and network accounis within - an
i organization, i
Role/Privilege. - Supports the.granting of abilities to users or groups '
Madagemem’ of users of a computer; application or network
Audit Trail Capture | Supports the identification and monitoring of
and Analysis .1 activities within an application or system
Input Vaiidation' =~ Ensures: the appllcauon is protected from buffer
[ A overflow, cross-site scripting, SQL injection, and.
_unauthonized access.of files and/or direcicries on
the server,

Decade shal) be responsible for Security Testing as set forih in this Exhibif F, Tests shall focus on the
technical, adminjstrative and physical ‘sécutity controls that have been. designed into the System.
archllecturc in orderto provide the necessary confi identiality, integrity and availability. Tests shall, at
a minimum, cover each of the service components. ‘Test proccdun:s shali intlude th;rd party
_penetration tcsung {pentest),.code analysis, and review to the satisfaction of thc Siate. :

Decade will bc required to provide 3rd party’ lesung Tcstmg u;nll ‘be performed by.a vendor selecied
('or approved by the State. The cost for performing 3" party penetration-testing in the first year will be-
the rcspons:b:lny of. Dccade “The cost for perforrnmg 3" pariy penetration testing in subsequcm yéars
witl be the I“csponSIblhly of the State. Under o circumstances shall .the state be . respons:ble for
_"Decade’s: .administrative ‘tire spent brokering, preparing for, of accommodatmg the 3™ pany
penctrauon teslmg ‘ :

Any deficiencies identified as a rcsult of testing shall be the rcspons:b;hry of Decade to remedy in
order fo.maintain PCL comphance Decade shall be responsible for all costs associated with remedies
to.maintdin PCl.compliance. throughout the life of the contract. Prior to the System being moved into
production Decadc shall’ provide ‘résults of all security testing io the Depariment of lnformanon
Technology for review and Acctptance. All Software and hardware shall be free of malicicus code
(malware). i

<

.

110 . Successful UAT Completion
Upon successful completion of UAT, the State will issue a Leiter of UAT Acceptance.
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111 System Acceptance ,

Upon the State's issuance.of 8 Leiter of UAT Acceptance; and;upon the Go Live Déployment of the
Systein, the ' Warranty Period shdll:commence and extend fof ninety (90) days as set forth.in Contract
Exhibit K: Warranly and Warranty Services. Upon complcuon of the Warranty Period. the State shiall
issue & Lzuer of Final. System Acceplance.
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1. -SYSTEM MAINTENA NCE

Decade shall maintain and support the System and all enhanccmcnls and custom codc in all malcnal
aspects as described. in-the applicable program Docutnentation for the duration of the contract after
‘System Acceptance by Slalc and: successful complclton of the Warranty. Périod of ninety (90) days.

11, Decade-s R_sponslbllity
Decade ‘shdll maintain the System and all enhancements and custom code in accordance with the
Contract. Decade. will ol be responSIble for .mainienance or support. for Software developed or
* modificd by the State.

1.1.1 ':'M‘a_l_n'tet_}anc_c Releases
Decade shall ‘make availeble to ihe ‘State the (atest program updates, general maintenance
releases, ‘selected ‘functionality releases, patchcs and Documentation that; are gencra]ly
offered 1o its! custorncrs at'no additional cost.

- 2. 'SYSTEM SUPPORT

2.1 Decade’s Responsibility
_ Decade-will be responsible for, performing on-site. or. rémiote technical support in accordnnce with the
Contraci Documents, mcludmg without limitation thé requirements, terms, and conditions containgd
herein.

As pan of. the Software maintenance. agreement, ongoing iSofiware maintenance and supporn levels, -

including all new Software rcleascs,_shall be responded to according ;ojlhg,follqsging:

a. Class A Deﬁcmncus Decade shall'have availible t6 the State on-call wll-frée teléphone.or
email assistance, with issue:tracking available to the State, from 9:00 AM to 9300 PM, Monday

through Friday, EST, with an ‘cmail / teléphone response Within 1wo (2) hours of request; or

‘support with remote dlagnosnc Services, wnhm four (4) business hours of a request;

'b. Class B Deflclencles’ ~The State shall notify Decade ‘of such’ Deficiencies during regular

business hours and Decade. shatl rc5pond back-within four (4) bours of nnuhumon of planned

corrective action. The Vendor shall repair or |epldge Software, and provide maintenance of the.

Softwarg in 'tu.ordumc with the pr.ulu.ulmnw Terms and Requirements of the Contracr; and,

b, Class C Defictencies ~The State shall notify ‘Decade of such Deficiencies during regular
busmcss hours and Decade shall respénd beck within four’(4) hours of notification of planed
corrective activn. The Vendar shalt repair or replace Salware. and provide maintenance of the
Softwarctin .u.curdnnu with lhe Specilications, Terms and Requirements of thu Countract.

3. SUPPORT OBLIGATIONS AND TERM

KN Dccadc shali repair-or replace Sofiware, and provide maintenance of the Soﬁwarc in accordance
“with the: Spccuﬁcanons and terms and requirements of the Contract;”
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Decade shall maintain a record of the activities refated to warranty repair or maintenance,
activities performed for the Stale;

For all mainicnance Services calls, Decade shalt ensure the following information will be

. collected and maintained: 1) nature of the Deficiency; 2) current status of the Deficiency; 3)

action plans, dates, and times; 4) expected and actual completion time; 5) Deficiency resolution

E information, 6) Resolved by, 7) Idemifying number i.e. work order number, 8} Issue idenlified

34

35

by and-

Decade must work with the State to identify and troubleshoot potentially large-scale System
failures or Deficiencies by collecting the following information: 1) mean time between reported
Deficiencies with the Software; 2) -diagnosis of the root cause of the problem; and 3
identification of repeat calls or repeat Software problems.

If Decade fails to comrect a Deficiency within the allotted period of time stated above, Decade
shall be deemed 1o have commiited an Eveni of Default, and the Statc shall have the right, at its
oplion, 1o pursuc the remedies in Part 2 Section 13.1.1,2, and receive a full refund, including
license fees, within nmc1y (90) days of notification to Decade of the State’s refund request.
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Table C-2 General System Requirements Checklist

S

AT FRSTENE

” R S T
The Sys:cm mus: bc [ Cuncnt Off the Shelf (COTS) Sysrcm
Vendor io' ingtall HW znd SW within the 'Vendor's daia,

center; configure to Smc H spcc:f' ications, and -enler into-a
maintenance agrecment with the “Vendor (the 'State would
own the license 1o the' software and could move in-house at a

later date} ;

2 Y R ’
AR
WL "mﬂ" :
OR COMMENTS

.n- .Ja.u:%jg-‘:
;“ 5L i3 it 0
i "-.:-l' P’El ﬁ,f.’.‘tg,

- §F2

The Syszcm must be 8. web bascd application which supports
external views.

EnvisionConnect is a web-based applicafion

which utilizes a thin client for.staff and a
browser-bsed interface for public users..

SF3

The State prel'crs a perpetug] license model, however, the
State is open (o considering -any modcl that fits the
description of 2 “capital purchasc

SF4 .

Single non-proprictary relational database

The System fmust provide a way for users to perform and
siore ad hoe reporting, ;

SF-6

The Systcm mus!'be 2ble (o provide (and track) new, edited,
rejected expined, ‘provisional, change of ownership and
revoked or suspended Licenses for all FPS Programs.

SF.7

The System must aﬁow for inspection schoduling 2nd
tracking. with the abiliry‘ to rcview and update data from
remote tocations via the Iaterner (either baich andfor real-
nrncJ

| k8

The System must be able to capture (and track) complaints,
investigations, and -conclusions and associate them with
app'ltcable FPS programs.

SF-9

'Thc Syslem “must hnvc tracking capability for paidiunpaid

fines and fees.

*SF-10

The Syster must be able to produce a CSV fike for import

'into, the States f' nancial Syswm named NH FTRST

SF-11

The Syslcrlp musl be ablc to ‘1mport accounls reccivable file
fromNH FIRST for import into the System

Noi required.
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N SF-12

The System must have the ability to save stendard and ad hoc

reports as Excel, Word or PDF. documents

SF-13

‘The System must have the ability to produce letter templates
along with the capability to-customize letters.

SF-14 -

-Portal.

"The System mmust be. able 6 produce s customized NH

specific report coniaining inspection results for the Public
‘The actua) coples of inspection docuimenis. will be
available on the Private Poral

SF:15

The System must be bl to produce program inspection

repon results for pnnung at the ‘mobile office (c. g -Tablet)

.and back 6fTice.

SE-16

*The System must allow fmr on-ling apphcat:on and Renewal

of el Licenses issued by the FPS,

SF-17

“The System.must be a web based }iﬁplicalripn;wl!ich supports,

imemal views (e.g.. detailed analysis).

ErivisionConnect is'a web-based application
which utilizes a thin client for staff and &

"browser-based interface for public users,

{

SETE

The. System" must altow for ‘State Siaff, Secure Poria) Uscrs.

end Public Portal users. (le., :state - -employecs, business
‘partners, .pablic) to havc seporaté - views .of the application.

This includes specnf‘ ic screens, fum:uonahtyI applicable to”

both- views.:

Prwuiegcs by rolc and responsibility must be
lupporwd. :

SF19’

The GUT must support views by areas supporied This would
provide tabular format -within the application for -gach
program arca. (Examples: food, beverage/bottled water,
thellfish, dairy.) Once State Office Staff -clicks on ihe

program tab, the- Systern will display applicable screenis andl d
funcuonnhty essential-1o that program. [Full cetegorics will

be outlinéd in ‘the detailed requirements, o few exsmples
follow: Uniqike ‘scréens, drop.down values, default ‘values,
unique CAR (Comml Action, Response) rules, ‘attachments,
prooessmg ]

vy

.A new proguct feature, slated for release in

eafly 2015, will provide.the.capacity for

‘users and adminisirators to create and name
| views and filters consistent with mqmrcmcm
'SF-19.

.| The new. feature will be available (o'the state
‘at no additional cost; -

SF-20

The Syslem shnll prov:dc 8 way for administrators o add
NEW users, delete ‘eXisting users,” rnodll'y and changc BCCESS
roles;

SF-

The System must allow System udmmls!ralors lhc ability to
change busincss Jprocess due.to suitc or Federal rule changes
by edding or'changing data ficlds as necessary.

-SF-22

The Sysiem must alliw URL links 10 be added to program
screens of the System for State Suff Secure Ponal Users and
Public Portal Users (examples mcludc federal (rules, siéte
statules; regulations, v:olanons and- gmdclmcs )
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5723

The System must provide the. ability for administrators to
collect and store continuing education data for state staff,

SF-24

All custom reports in addition to standard reports will be
availabie and fully functional at go live.-

SF-25

The System must be able to eccommodate a “work queue”
for all state staff who use the application. This would include
work assigned, notes, complaints, violations, etc. and include
en indicator of status of all items.

SF-26

The requirement is partially met through
workflows and escalation managed through
assignmenis and project status. These, in -

. 1 concert with processes to identify exceptions-
The Sysl:m must be &ble (o assign work flows o tasks thal . and.advame work fo;t--ward.| providc the
enforces path and escalation. | ) méans to assign work and follow
process/escalation,

Assigned work appears as a filiered view in
Dispatch Centers and Inspector' To Do lists.

SF-27

. Workflows and escalation are managed
through work assignments and pmject
status, |

These, in concert with processes to identify
exception and advance work forward,
provide the means to assign work and follow

The System shall provide editable work flows. process/escalation.

Assigned work appears as filiered view in
Dispatch Center 2nd [nspeciors’ To Do lists.

The workflows, therefore are defined by the
available status values, exception reports
and Dispaich Center/To Do ﬁlters and

| views.

SF.28

The System must allow for the creation and modification of
newfexisting. forms from the front end of the appl:cauon as
well as revision history.

2014-096 Exhibit H- Requirtments
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A . CONTRACT 2014-096- PART 3

EXHIBIT H
REQUIREMENTS

-

'| The System must“allow the addition of pop up clarification -

mformnt:on to the GUI screens for staff scieens. This would

This requirement is addressed in several
ways: |) agency-defined "Tool Tips”
‘provide for pop-upregulatory text (e.g..
description, code references etc.) by
hovermg the mouse pointer overa

.corrcspondmg compliance.item;

2) a violatien which is cited in the prévicus
inspéction.is made apparent with a red flag

SF-29 encompass all screens. modules rand  areas inéluded in tlie ot
Systém. Exdmples of pop’ups include rules, regulations, s, 4éom end a.pop-up too! tip describirg the
elc: : prior violation;

o :3) throughout, pressing F1 opens context.
sensilive help: and
4) throughout, pausing one's cursor over. 2
button or field causes a pop-up too} type
with'more information:
The System must have the ability to run querics and create

SF30 [ custom repoits through the :front .end of the: application.

=% | information would be pulled into editable applications such
as M:crosoﬁ Word  Excel; PDF and Crystal chons

SE.3| The Sysu:m miist liave a mclhod for archmng ‘records at FPS

K discretion.
The- Sysrem must hnve the ability to maeke front end-edits 1o
-ﬁclds. screen mformauon such as legislative changes, rules
SF-32 | ete. without havmg 10 goto the Vendor. Ablhly to modnfy
! other forms -without. Vendor suppon such as mspocnon
forms.
The System. must :suppont the -ability o export and impon 'Cu A S
- [ g1 it Cusiom changes will be made to meet this
. SF-33 data from intérndl snd external Systems (e.g.. NH First, DES requirement for's fee not to exceed

Water.Supply & Subsurface,-Liquor Enforcement). This. will

involve other suuc agcncies
hl

$20.,000.00.

The Systcrn musl provide 8’ method for addunglchangmg new
1 sets of ruleslaws. There may be rules changes as frcqucnny
1-SF-34 | as every two years. When a néw rule is added, the old rules
sct becomes ineclive, 'These additions/changes must be
perionmed at the front end without Vendor support.

1

There must.be the ability t6 icport data prior 10°go live so
that inspectors and staff will bé ready 16 go live and function

SF-35 wl_rhqut :nur{upt;on; (lmponmg some 'demographic ¢ ‘data
; from 61d_records.is desircd.) Pdper:data files prior and, post
EO live will need to be entered manually into the Systcm as
decmcd necessary: ) =

i of
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CONTRACT 2014-096- PART 3

EXHIBIT H
REQUIREMENTS

e

SE36

The. System must bé ablé to support import and linking of’

various images ‘and f'lcs and_ ‘be able .to send these’ to

; E,stabl_nshmcnls (cxamplcs include ‘inspection’  reports,
Jicenses, letters, rules and. apphcauons elc. ) .

SF-37

The Sys:cm ‘must -be ublc o’ cnablc ugers o create, priot;

“expori and save ad hoc reports: with advanced search options.
‘This should,be done from ithe front end without Veador or IT
involvement. All GUI fields will be avillable for advanced

search reporting to includs lmpomnglcxpomng data wuh
othér State of NH Systems. The System must have standard
reports. in_ addition to Ad:hoc’ reporting for “each of the
program- areas (Food, Datry, Shcllﬁsh Beverage/Bottled
water) which are pre-built into the System and accessible

from the front-end and ablc (o run on demand with advanced .
scarch’ -functipnality. ‘Al 'of thes¢ reports ‘must be fully
‘ funcuonal atgo live.r

SF-38.

The, Systém must have the ability to organize Secure Portal

Uscrs emdjl address (email Group) by program area (Food,”

Shelifish, Bcvcrage. Dalry. recalls).

57-39

"Email groups \wll havc -program”stafl assigned to be alerted

whe email addresses ‘are not ‘valid. ‘A junk. email box or
some other method will need to'be created for this function.
Security ‘access (0 -the junk. email inbox will need 1o be

-grénted Gn a program arca by program area level with full

view edit, delete cnpnbi!iiics

SF-40.

Thc System (Home Oﬂ' tée and Mabile Office Users) must.be

_able to insert, view' and print vnoianon phatographs taken
while'performing inspections using a d:gltnl camera or Smart
fihione.

SF-4|

The System must have th: ability 10 uploa.d v:dco nnd.

pictuies iaken -with Sman phones for ithe Public Portdl
Comiplaint fezture, i

1.SF-42

The System must be able:to generate a letter acknowledging

receipt of applications’ for o new or change of ownership
license. - ‘

'SF-43

The System must allow: for' secure’ partal .users (o have

. access 1o "all necessary information for eBusiness

SF-44

"The Systern must allow for the Public ‘Ponal Users 10 have

access for all public functions (restaurant inspection postings,
complaints approved for.release by FPS and complaint date
entry). '

SF45

The System must allow PDF and other forms and documents

10 be. accessed via seclre portat endfor public portal.

:2014-096 Exhibit H- Requirernents
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STATE OF NEW-HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES .
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
' CONTRACT 2014-096- PART 3
EXHIBIT H
REQUIREMENTS

The System must allow Secure Portal Users to liave a unique
ID and Password, which can be céset by System prompts (po
SF-46 | state assistance). The system must allow State Staff users to
have a unique ID and password that can be maintained by the
FPS System Administrator. .

The System shall provide the Secure Portal users to have a
SF-47 | unique login consisting of a usemame.and password 1o
access the public website, ' ’

The System must provide an email function so that Sccure
Portal and Public Portal Users can email questions and aitach

BEgS documents if necessary. Document types are all Microsofi
products in addition 10 PDF, HTML, files.
—;F 49 The System must link their Secure Portal user name 1o their
] User Profile
SF-50 Initial Load of existing User Profiles will be done by state

office staff

. Some data etermnents within User Profiles can be maintained
SF-51 | via Secure Portal (US Postal address, email address, phone

number)
_ In public-facing portal forms, the entirety of
The Systemn must provide » full preview of data eniry screens the required data (the entry screens) arc
SF-52 | before beginning (will keep from siarting a 1ask before all made visible such that the user does ot start
info needed has been gathered) Role Based as needed a process which cannot be finished (c.g., for

lack of additional information).

The Sysiem should be set up in a modular format for each
Food Protection  Section  program  (Food, . Dairy,
: Beverage/Bottled Water, Shellfish). Once State Office Siaff
SF-53 | clicks on the modular tab, the System will display applicablc
screens and funclionatity to that area. A few examples
include: unique screens, drop down values, default valucs,
rules, attachments, processing.

Vendor will provide features similar to this
at no ¢cost

A partia] data conversion will be required. This data will be
SF.54 | limited 50 as not to convent crroncous data. Data format for
current Sy_sccm exportnew System import (o be determined

The Systern must allow for State Office staff users to have
SF-55 | multiple windows open (bounce beiween various screens
such as licensing, ingpections, complaints) L

The System must provide a dealled audit trail (adds, edits,

SF36 1 geleres by logged on user)

The System must allow links (URLs) to be available from

SF-57 various screens of the System for Home Office, Mobile
Office, Portal Users (examples include Federal rules,

depanment statutes, regulations, violations and guidelines.
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FOOD PROTECTION L!CENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3

EXHIBITH
REQUIREMENTS

Electronic interface to accounting Systems for online billing,
‘SF.58 u:ccpnng paymcnu and . provud:ng detailed analysis and
reponing.
The System shiould provide daia entry screens for adding lab
SF-59 | results to allow for trackmg resulis of lsboratory testing on
products waler, elc, ps required by each of the pmgrams
SE-60 The 'System should -atlow for data “entry .(role based) for
= conunumg education o8 requ:red by each of the programs.
SF-61 | The System should oﬂ'qr 8 built-in Help Function
In the Public Portal, there will exist a small
number of required fields. The agency too
cen specify required fields. Best practices
The Sysicm must provide the Secure and Public Ponat Users dictate thar those required fields hove default
| SF-62 10 save proress and retarn later to complete : values and/or be position at/aéer the top of
VE progress an ' F P lhc form and clearly marked. Required field
values (the absence of which would render
the record irrelevant) must be provnded
before work-in-progress may be saved.:
The System must provide the Secure and Public Portal Uscrs
SF-63 | the ability to return to previously entered data with the ebility
to change deta priof to submitting..
Sp.6a | The System musi provide a mobile office module that can be
& operated on or off line and synch when connected,
2l :.-.vwfv‘ﬂ-..._ . ;
@M?«m %}kj ; .P.ﬁ‘*uém )7
‘ The System raust allow PDF and other Mlcrosoft office
FC-I applications documeits to'be ‘accessed, cducd and saved for
both State Seaff and Secure Portal Users.
L:ccnsmg h:smry mspecuon history.- complaml history,
FC-2 correciive . action history and variance history should be
‘viewable o stale siaff,
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STATE OF NEW HAMPSHIRE
" DEPARTMENT .OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
: \CONTRACT 2014-096- PART 3

‘ EXHIBITH
‘REQUIREMENTS

FC-3

The' System must provide a Unique Visual Tnggcr when a
license s past due for Renewal.

Buili-in to Enmwn ConnoCI.
FJw:s:onConnocl Remote is the ablluy tol)
prevent pcrm:l!hccnsc generation’ for past,

. duc account; 2) prevent permit/license

generation for-lack of an inspection; 3)
prevent permitflicense generation Toropen
criticat violations; 4) alent mspector to past

' due mspecnons etc, 4

Agcncy-dnvqn alcrts may be integrated.
thrixigh a Facility Summary Report -
gencrated at the Tacility form with cmbeddod

| lognc to notify the.operaror of any areas of

COHCCI"I'I

1f the requirement calls, literally, for a
Wiadows dialog (¢.g.. pop-up dialog that '

| must be’ cl:arcd by the. operator, The vendor
‘can modify the system to create  Unique

| Visual Trigger as Custom Development for
| & fec not to exceed $5,000

FC-4

copics of support documents and relating them ‘to a License
record. See Atluhrnent 3-for-examples (submitied as paper
copics or vin email as "M:crosof( Office” Documcnt (Word,
Excel, etc.)

The System must provide a method for .storing clectronic™

wcounnng System for ‘online billing, accepting on ling
paymients and providing detailéd analysis and reporting,

The System must. allow for am clectronic interface to the

FC-6-

" Information would be pulled into cditable appllcanons uch
as Mucmsoﬁ word, exccl and crystal, (Savc is fcaturl:)

The System must have the ability to rua qucncs and ‘create.
custom ‘reports through the front end of the application. -

The System’shall provide-dleris'that prompt users of status of
‘work flows so that action can beitaken. (specific process such
as Rencwal process end to end needs various staff to perforni
functions i in Aatimely fashion)

‘Features similar 1o this requirement ase on

the product's technology roedrap, but are
not cu.@n_'e'nljy scheduled for impleméntation.

This requirement will be partially met via
“To Do Lists” ]

FC-8§

| The Syslem shall provide manual override of work flows
aIcns when necessary

'

Features similar 1o this requirement arcon
the product's technofogy rozdmap, butare
not currently scheduied fof implementatioo. -

 This requircment will be partially m:l via
. *To Do Lists"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMA TION SYSTEM
CONTRACT 2014-096- PART 3
. EXHIBITH
REQUIREMENTS

The System must pro\'ldc the ab:!uy for Smc Ofﬁcc Sulf to

manunlly enter data and change: data (mcewed via USPS 1 \ o=
mail or hand delivered to office) that woul otherwise be

entered via the portal. This includes payment information.

RC.10

The' Sys:ern.musl auto ‘assign Esublushmcm numbers based '
on License type end,from a current list of aveilable numbers. “*Holes™ in numbers is not detrimental.
(This eliminates "holes™ in the consecutive numbéring) :

Features similar to this requirement are on
the product’s 1echnology roadrhap, bui are
fioi currently scheduled for implemeditation,

Given that'workflow status is maintaided on
2 the primary record (c.g., Designated =~
The ‘Systém must have the ability fo track the statis.of a employee, status, Program/Element) and that
work flow. 'the agency can add an additional set of user-
T defined fields (.. a checklist fof a plan
check) the sysiem meets this requirement by
virue of the Dispaich Center Views (e.g., .
My Complaints) and by Report Dashboards
which communicate the status based on the
data vdlues in the database,

C-12

Features similar to this requirement are on
the product’s iechnology roadmap, but are
. ' Lk oot currently scheduted l'or lmplemcnlauon
The System must have the ability-for State Staff 10 view the
Su,IUS,Of select.work flow via po.r(a][or Secure P-onall[j;ers, NGW fcalurcs Wthh will meét lhll .

' requircment are in the design phnsc When
implemented and deployed, they will be
available to the Stare at no additional charg‘f:.

FC-13

The 'System must’ have the ability o track the types of -
products being produced a1 an' Establishment.

FC-14

The Sysiem must have the ability to track producl lesting as
required.

FC- 15

The System.must have the ‘ability 1o produce return leners
using,drop down boxes. chéck boxes and free text space.

[RC-16

| The ‘System must have the ability to track enforcement
issues.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES .
. FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
' . CONTRACT 2014-096- PART 3

EXHIBITH
REQUIREMENTS

FC-17

Esiablishment has an unresolved enforcement issuc.

The System must provide & Unique Visual Trigger when an.

Apency-driven alerts may be integrated
through a Facility Summary Report -
generated at the facility form with embedded
logic to notify the operator of any areas of
concern.

1 the requirement calls, literally, for a
Windows dialog (¢.g., pop-up dialog that
must be cleared by the operator), The vendor
can modify the system (o ¢reate a Unique
Visual Trigger as Custom Development for
a foe not to exceed $5,000.

The System must provide a Unique Visual Trigger when an
Estzblishment has outstanding requirements for licensing,

Agency-driven alerts may be integrated
through a Facility Summary Report -
generated at the facility form with embedded
logic 1o notify the operator of any areas of
concern, A

If the require ment calls, literally, fora -
Windows dialog (c.g., pop-up dialog that
must be cleared by the operator), The vendor
can modify the sysiem to create a Unique
Visual Trigger as Custom Development for
2 fee not 1o exceed $5.000.

FC-19

The System must provide a Unique Visual Trigger when an
Establishment has a corrective action.

Agency-driven alerts may be integrated
through a Facility Summary Report -

1 generated at the facility form with embcddcd'

logic to notify the operator of any arcas of
concem.

If the requirement calls, literally, fora
Windaws diatog (c.g., pop-up dialog thai
must be cleared by the operator), The vendor
can modify the system to create a Unique
Visual Trigger as Custom Dcvclopmcnt for
a fee not to exceed $5,000.

The System must provide 2 Unique Visual Tn‘ggcf when an
Establishment has & Variance.

Agency-driven alents may be integrated
through a Facility Summary Report -
generated at the facility form with embedded
logic to nolify the operstor of any arcas of
concem,

IF the requiré ment calls, literally, for a
Windows dialog (c.g., pop-up dialog that
must be cieared by the operator), The vendor
can modify the system to create a Unique -
Visual Trigger as Custom Development for
a fee not to'exceed $5.000.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3

EXHIBITH
REQUIREMENTS
21 Thé System must have the ability to produce
: letters/documents using the NH specific letter head or form.

. The System must have must be able 1o generate verious

FC-22 docurnents and merge data from the System into lhcsc .

documents. (H1gh priority reqmremem)
The Sysiem must have the ability to distribute documents in
FC-23 the following methods (a) print a paper copy (b) email and
electronic copy as attachment.  *
FC-24 The System must notify FPS when an email address has
bounced back (undeliverable)
User desives a notification when email is bounced back as to
FC-25 the content that was being sent via email so that ections can
be taken o detiver the content by other means
E-mail generated by the system will utilize
the agency's mail (SMTP) servers.
: Any bounced e-mail is thén delivered by the
agency’s mail server according to the
-| Sender’s ¢-mai) address.
3 In the cases of bounced/undeliverable ¢- -
¢ .| System needs to prompt the User 1o send paper documents . . .

FC-26 | 10 be mailed when emait address is found to be invalid. mail, the bounced message is delivered by
the agency's mail servers to a single
maonitored inbox (¢.8.,

. donotreply @nh.stat.gov), steff may be
assigned to monitor the returncd e-mail and
set a status in the sysiem to flag for follow-
up, which could include comrecting the ¢-
mail address or printing/mailing the report.
Given that workflow status is maintained on
the primary record {e.g., Designated
employee, status, Program/Element) and that

. ) . the agency ¢an add an additional set of user-
¥C-27 The System must provide the stetus of the -upplication defined fields (e.g. a checklist for a plan
process for Office and Mobile Office Users. check), the system meets this requirement by
y virtue of the Dispatch Centér Views (¢.g.,
My Compleints) and by Reporv/Dashboards
which communicarte the status based on the
data values in the database.
The Sysiem must suppon the ability 10 generaie & series of
FC-28 g . !
: reminder notices for Licensees.
The System must provide the entry of financial transactions r
FC-29 | pertaining to specific License record.(d=pending on the NH
* | FIRST solution ability to do the same thing)
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM'

CONI'RACT 2014-096- PART 3
EXHIBIT H
REQUIREMENTS

FC-30

The System must provide the ‘ability to generate within a set
‘number of dnys of license expiration date 8 Renewal notice:
-The Sysiem musi have the ability (o print the Renewal
"noticeés of
-a.!lac_h a8 A PDF. and emsil.
-allow 2 user to generate these Rencwal notices for multiple
{all) license (ypes that expire within the designated time
period simuliancously,

FC-31

The System must have the nbnlity 1o issue Licénses thit are

generated by, cach program in the FPS. Subscqucnl to receipt
‘and approval of application paperwork, print Licenses and
any other associated paperwork

‘Onee the inifial apphcauon is submmcd via the Segure
Ponal, the 'System must not aliow the. external user to edif the

“application. However, State Office Staff-must be able to edit

if &kl requifernints were ot met.

IFC-33

The System.must be able to track the status of an application
“for both stite staff and Secure Portal Users o view.

FC-34

“The Sysicm will allow an applicarion to be manually dats

entered.into the System by Statc Office Staff.

FC:35

‘The System. must have the ability to generate duplicaie

| copies of Liccnses at any given time.

The System’ must support the .ability o generate a serics of

reminder notices for Licensces that have not submitted
Rencwal applications. The- System musi support the lst
Jeminder notice being generated a ‘set number of days ‘per
month from the License applicerion date. The System must

support the 2nd reminder notice-being gencrated after & sen

number of days from'the cx_pirn'tion date:

FC-37

Once the License application is approved, the Sysiem must
be able to generate a License with-all applicable information
pilled from ‘the daidbise. The License will have a
watermark.'The System will also convert the License to a
POF and upload to the, Sccure Portal, Also, -specific
information must appear on the back of the License. See
Atechment I, p. 25 :

The System must have the capability to include supplemental
documents to the same PDF s the License. Examples of
these documments ere Variances and Compliance Agrcem:nls
and/or Corrective Acnoa Plans. Om: cxomple shown in
Atachment 1, p. 39

The ‘System must allow. an clectronic copy (of image) of a
Veriafce request form be linked to 2 Lu:ensc recond.

2014096 Exhibit H- Requiﬂ:menis
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Docusign Envelope ID: E9DE43B0-47ED-4713-809F-ET9ECTI0E4BA

: STATE OF NEW-HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SEKVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
. CONTRACT 2014-096- PARTY

‘ EXHIBIT H

REQUIREMENTS

FC-40

The System must aiso sllow State office staff to data enter
the information refsted to a Variance in the instance the
Variance request is received in paper form via mail or hand
carried to office. :

FC41

The System must slso allow for multiple Variances for an
Establishment.

FC42

1€ & Variance is spproved a copy of the signed Variance form
shall be printed along with the License.

FC43

If the requested Variance is denied, a letter should be sent
back 1o the Licensce akong with p return letrer.

Since a Variance must be renewed annuzlly, the System must
sutomatically generate Variance Renewal form(s) along with
the Renewal application.

[FC43

'!‘hc Systemm must have the ability to track continuing
education requirements for Licensees.

FC-46

The System must have the ability to run Rencwals in barches
based on dates or types of License.

FC-47

The System must -have the ability to calcudare expiretion
detes depending on the type of License.

FC-48

The System must have the capability to producc Renewal
applications based on the type of License.

FC-49 -

The Systern must provide the ability 10 generate a Denial
Letter via merging specific dats ficlds, drop down boxes, and
free text space. See Anachment 2 p. 47.

FC-50

The System must have the ebility to track Corrective Action
Plans via work flow,

This requirement moy be met by

. EnvisionConnect's Comply. By and

. 1. N .
Complied on Dates carried st cach violation
record. E

The corrective action plan, therefore,
becomes the set of open violations which
carry a Comply By Date yet have no
Complied On date. The workflow to
manage/track these items is threefold: First,
any inspector on site is alerted to through the
Prior Violation Tab. Second, a separace
inspector "To Do List™ shows past due,
open, prior viplations. Last there exists in
EnvisionConnect a workflow calied Clase
Prior Violations, uscful when the mater is
resolved thiough an office visit or other
documentation (¢.g., receipt from & pest
conlroi company).
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Docusign Envelope ID; E9DE43B0-47ED-471 3—809F-E7‘9:EC?30E48A

: STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
' FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
. CONTRACT 2014-096- PART 3 i
. EXHIBIT H :
REQUIREMENTS

FC-5|

The System must allow for the crealion of custom.graphs snd
charts for daia comparison and analysis, and a list of custom
graphs and-‘charts will be dcvcloped during’ the project
analysis phase.

FC-52

The Systery’ musl ‘allow the FPS to blast email Licensees
abou food recails or other emergencics that mey impact the
food sup‘ply and post same information on the Pubhc Portal.

The System must allow State Office Siaff‘to add -a "rion.
licensed” Eswmblishmedt (for .example, an Establishment
located in a seif-Indpecting community)

- FC-54

The System must have a- separzic -module within ‘the .
apphcalmn for comiplaints. i . . £

FC-55

The :System’ must allow for consumer complaint-logging by
State Ofﬁcc Suff including: detalls necded. for znalysis and

rcpomng

RC-56

The Public Portal must provude the ability for generai public
1o file; “an iliness or sanitation complaint.

The Public Portal .coniplaint ‘process shall include the -
required informatio the public 1 TAlist entér for the complaint
10 be Tollowed up by.state staff.

The, Sysu:m must be ‘able -to- allow 2 staff ‘member to )
manua!ly enter pre-defined ¢ ériteria fegarding a complaint. ' '

Whed a complaint: is filed about an establishment that is not
Iaccnsed by thie FPS, a séparate list of these establishments: ;
must.be able to'be mmmamed End there'niceds 1o be & rheans
10 hnk the complaint to lhe establsshmzm

FC-60

Complaint data, as an cxample, added in the
officc and assagncd 1o an inspector is visible
to the inspector in EnvisionConnect Remote
4 at the next sync event.

Pleasc keep in mind that “syncing® does not.

| Once complaint data is entered and saved, the System will have to happen in the office or at a docking
station, A wirclessly equipped inspector may

convert ‘the complaint 10 a PDF and -appear as a Workflow

item iq the mspeclors “work queuc'ds.a pew item, sybc on-demand, following every

inspection, etc. An assigned complaint
appears to the inspector in thivher To Do

. list, the dezails of which {c.g.. the complaint
' ’ ' narrative; date, complainant, address, etc.)
are-all avatlable for inspection.

2014-096 Exhibit H- Requirements’
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" Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E4BA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
: ' . CONTRACT 1044-096. PART3
EXHIBIT H
REQUIREMENTS

FC-61

The System will allow for a unique inspection repon form to
be completed by the inspector onsite as a ‘result of the
complaint. The form will have a scarchable namative that
addresses the complaint. The form will have the initial A i
complsint visible on the unigue inspection report form at the
time of the inspection. The inspection repont’ form will
contain edequate text space for inspector to record findings.
This will include violation codes io be reponcd 10 the record
as a violation, ;

FC-62

A.printable version must be available while onsite and be
able to be given to the Establishment. The ability to have
signature of the Establishment owner or responsible parties is
needed on the device,

FC-63

The System will allow the status of the complaint o be
visible 1o staff in order to scc progression of follow up, Once
the complaint is closed, the final documcnis “will be
‘converted 10 & PDF and eble ta be printed end emailed.

FC-64

Once g complaint is closed, resulis of the complaint:
inspection will be viewoble by Public Portal users when
approved by the Food Safety and Defense Specialist,

°C-65

The Systern must provide the ability o track enforcement
actions. . Lo i

FE’C-66

The Systern must have the ability to generate enforcement
leters containing cither sdministrative or heaging outcome.
The template must include drop down boxes, check boxes
and free 1ex1 space,

FC-67

The System must provide a hssmry ol’ fines assesscd per
Licensee,

FC-68

The System must be able 10 track fine payments before or
after cnforcement is started (i.e. when & Licensee submits
their late fine along with their Renewal application.)

FC-69

The Systcm must support the ability to generate a series of
reminder notices for Licensees that have not submitted
required items/documentation or fine payments pertaining to :
an caforcement notice. The System must support the Ist
reminder notice being generated a set number of days afler
the enforcement is entered into the System. The Sysiem mus
support the 2nd reminder notice being generated after & set
number of days from the date of enforcement entry.

FC.70

The System must provide the entry of financial wansactions
pertaining to specific enforcement action. The State realizes
that 2 decision needs to be made regarding tracking payments o
-{ through this software vs. the siate’s financial accounting
system (NHFIRST) |

. 2014-096 Exhibit H- Requirements
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Docusign Envelope ID: E9DE43B0-47ED-47 13-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD l"ROTECT ION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3
EXHIBITH
" REQUIREMENTS

The System must be able to calculate fines due..

FC-72

The System must allow URL links to -be added to program
screens of the Systcm for State Staff, (examples include

-federal ‘rules, state’ slatutes, regulations, violations’ and

[FC-73:

The System must be ‘able to eccommodate what we .are
re.rcmng to a3 a “work queuc® * for. ell state staff who use the

.apphication. This would _tnclude work ns::gned notes,

comp!amls. violations, etc. "and mclude an indicator .of néw,
items entered.

FC-74

Inspectors need 1o have the ability 1o perform field inspection,

tasks using portable dev:ccs Poﬂablc devices wﬂl nccd to'

be npprovcd by DolT:

FC-78

All data includinig inspection history should be aviilable via
portablc devices when. conncctcd and not connecled ig thc
internet.

FC-76

1 Inspectors. will need the capabtluy to “synch” with ‘the

System at the end of the day and/or ‘during the day. Usmg
their portable device. mspectors will downtozd all work done
for she day for every. Establishment, note, comment, etc.

1 within the ‘spplication, "Every’ action will be saved to the

database during the “synching process™, This process .of
synch cannot be extensive in time. Further discussions as to
whay is realisiic: are necessary in _addition the synchmg

process should nor inhibit the inspector from vicwing and
responding to emails whq_u connccted.

IFC:17

The System must have -the ability to, sec global map .of

Establishments within a region, location of inspcction or date
of prev:ous inspection. This is extremely helpful with drop-in°

ingpections. -Additionally ihis. functionality. can 'be used by
staté stafl for'efw':igcntj Tesponse.

FC-78

The System must have the sbility to expont a8 comma
scparated values fite (Excel format) for import into the GIS
system used by DPHS . The.System must havé-the ability'to
2Coepl the output of the GIS system used by DPHS and make
it available for state office staff and field staff. The DPHS
System is “connected” to The Department -of Safaty
Enterprise GIS System that contains data such as bndgc and
road closings. .

2014-096 Exhublt H- Requirements
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. Docusign Envelope |D: E9DE43B0-47ED-4713-809F-E79ECT30E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES .
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM'
CONTRACT 2014-096- PART 3

EXHIBIT H
REQUIREMENTS

FE-79

The System nust. be able prowdc Suate Siaff with

notification that a worknnw Essignment necds 1o be,

completed. The System  should sutomatically generate
workflow assignments based on. certain events ihal _occur in
the Systcm (One example: would be once a license
application is approved, the-inspector needs to conduct the

Given that workfiow status is maintained on
the primary record (e.8., Designated

emplojee, status, Program/Element) and that
the agency ean dd an additional st of user-

‘defined fields (e.g. a checklist for a plan

check) the system mects this requirement by

virtue of the Dispaich Center Views (e.g..
‘My Complainis) and by Rc‘pé:_ilDashboar;ls.
:which communicate the stards based on the

data.values in the data base.

Mobile users are madc aware by virtue of
the EnvisionConnect Remote To Do Liss. If

ticensing inspection.) “necded, assignments may be made/revised, -
using Artive Reports a'sysiern that give the
implementing agency the flexibility o *
author its own rules for
assignmient/reassignment (c.g...if not
completed within 24 hours; assign fo back-
up inspector).

FC-80

The System must provide the ability to track the status,of a
correclive action plan (CAP). Once a CAP is approved, the
System rust provide the ability lo:make the CAP available
1a the Establishment via the web portal.

FC-8!

The. Sysr.cm mus: pi'owdl: -work lists for inspections for.ficld
staff (c.g.. Establishmient |I5l$. provisional License lists,
expired Licensc hists); prlnlablc or viewable on screen '

The System ‘must be abl: to” prowdc the ability 10 guide
mspecwrs through & series of prompred topics that will sliow
the linspecior to nole! observations mlatad o deficiem
practices.

r'_c’-s:i -

Access (o history of past- ingpections, ciuuions violations
(violations on.last inspection should be flagged by System
dunng a‘current Inspection):

FC-84

The Systcm must be able to-insert, view and print violation
photographs taken while pcrfonmng inspections. These
photos must be inserted i into the narrative document;

FC-85

The System must provide notification to staff-of an edited
work queue. (Example Re-assignmeats by Supervisor)

FC-86

The Sysiem ‘must .provide ‘work quecues- based on
requirements setiforth by office policy. (Some processes will
be higher priority than others.).

FC-87

The System must allow: for Inspection reports to be printed
on site.

" Initial and Dalc All Pa es;
Date: 24115
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Daocusign Envelope ID: ESDE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT-OF HEALTH AND HUMAN SERVICES .
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2034-096- PART 3
EXHIBITH .
REQUIREMENTS

FC-88

The System chall provide drop down boxes, check and free
leat space where spplicable as it pertains 10 completing an
inspection report.

C-39

The System must provide a unique visual trigger for previous (
violations.

-50

The Systermn shall prowdc query cnpubahty for field siaff on
porable devices.

IFC-91

The System shall securz file for clectronic signature for
inspeciors/administrator.

. Fc9?

The system must have the ability to obtain digital signature
from Licensce on sile.

FC-93

The System must have the capability to cither print a paper
| copy of the inspection results on site or to email results to
Licenscc al their request. '

The System must allow Syslcm Admmlslnnors thc nblllty to
change forms when the underlying data exists, and repon
layout due to state or Federa) rule changes by adding or
changing data fields as necessary,

The System must allow thc Administrator/Supervisor o
review Variance requests and make a recommendation to the
Administrator.

A-3

The Syster shall allow the Administraror's recommendation
to alert the licensing specialist of the Variance approval.

A4

After Licensing Specialist receives atert, the approval and
associated documents are viewable 1o State Office Staff and |
Mobile Office Users.

The System must allow administrator/supervisor [0 approve
or deny, sign and date Variance form electronically.

N

If a Variance is approved. the signed approved copy of the
form should be atiached to the Licensee's record and a copy
to be sent with the License.

A-T

If a Yasiance is denied, o letter stating the reasons for the
denial should be gencrated and attached to the Licensce
record.  The letter is 0. \be retumed to licensee with the
application.

A8

Administrator/Supervisor must have the ability to view and
edit work queuss.

A9

Administrator/Supervisor must have the ability to alent the
individual who has had a change o their work list.
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Docusign Envelope ID: E9DE43B0-47ED-4713-B09F-ET9ECTIDEA8A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
=¥ CONTRACT 2014-096- PART )

EXHIBIT H

REQUIREMENTS

A-10

‘Administrator/Supervisor must havc the ability to view' in
the formof & report, monlh|y statistics as well as year-to-date
cumulative statistics based various selections of data fields.

A-11

Administrator/Supervisor must have -the ability to track trend
analysis in the form of'a report by various data fields,

}A-IZ

Adminisrator/Licensing Specialist must be able o secess
financial data’'in the form of o report sorted by various data
ﬁelds .

A-13

‘A'dr'nihis_b'ubﬁSupéryisor must, he. dble to  eccess
status/aciions required of pending eploftement issues in the
form of a repont.

r\-u

Adrinistrator/Supervisor must be able 1o access
status/actions required of pending complaints'in the farm of a
report.

A-15

AdmnmstmerSupcrv:sor must- be -able to - accesy’
status/actions requm:d of pending comrective action plans in

the form of a repon.

A-16.

Administrator/Supervisor  must  be ablc 19 Bocess
stetus/actions requlmd ‘of pending outbreaks in the form of a
rEport.

rA-IT

Adminisretor/Supervisar  must  be’ gblc 1o access
staruy/actions réquired of pending recalls in the form of a
refort, .

Administrator/Supervisor  must be abk (0 access
“siatus/actions required of disasier i investigations in the form

of 2 report..

19

[ The. System must have’ the ability io, track the continuing

education’ requiremnents for staff in'thé form of a report.

A-20

Administraior/Supervisor must be able to access training
received in the form of a répont.

A-21

, AdmnmstmorlSupcmsor must be ehle [0 access training
provided in the forim of a repor.

Repeat of A-20.

A-22

Adminismrator/Supervisor must be able 1o access lcave taken
a8 il pertains to produclivity perczntages in the form of a

report.

p23

Administrator/Supervisor must be ‘able to access -waler
sampling results as necded in the form of a report.”

A -24

Administrator ‘Supervisor must be able to access product
sampling resulis as required in the form of a repor.

2014-096 Exhibil H- Requirements
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Daocusign Envelope |D: E9DE43B0-47ED-4713-809F-E79ECT30E48A ’

# STATE OF NEW HAMPSHIRE -
DEPARTMENT OF BEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 1- .
EXHIBIT H
REQUIREMENTS

525 Administrator/Supervisor must be able to access results of
cquipment inspcctions in the form of a rcport. /

A-26 Admmlstrauoni‘Supcmsor mizst be able to acc:ss color
assignment data in the form of a report. g ek g

The System shall provide a way for Admnmstramrs to add

A-27 new users and change access roles.

Administrator/Supervisor must be able o access daia
A28 regarding priority item violations correcied on site in repen
form. :

A-29 " The Sysiem must have the ability o track the continuing
education rcqmrcmcnts for staff.

A-30 The System must allow the: administrators to approve
_information to be pasted to the Public Poral, *

; AASE

DATATD L(a%gﬂﬂ | REQUIREMEN
L Rl S CAaA ‘,cfj‘,.am*{uﬁ; !&F “dg.‘\m ﬁgktﬁ',\mﬂ. 5D

E 'Fi:;?}:.f]’h X F.i:‘

b ik

The Sysiem must provide -a hierarchy in which the
D- Establishment number is linked to the physical location of
the Esablishment,

The System must provide a.hierarchy in which numerous
D2 Establishments may share a physical location.{c.g. sirip malls
with no unit numbers, commercial Establishment renting
space to numerous licensees).

Th: System must provide the capability to collect, store and
query the following data for reporting: Food Program-
Establishment  ownership name, type of ownership,
Esmablishment name, conlact name, cumrent celor status,
Establishment address, mailing address, telephone number,
emergency contact, email address, type of License, class,
D-3 category, License ‘number, district, risk, date received, daie
issucd, dalc of inspection, date other inspection (insp-cction
dates are determined by the “inspection (ype"). séating.
waler, septic, check number, amount due, amount received,
explanation of payment, visual flag for expired License, fee
owed, water of septic requirements not met, closed. For -
certain fypes of Licenses the System will need to collect
product lists and product testing.

2014-096 Exhibit H- Requirements
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Docusign Envelope 1D: EQDE4380-47ED-471_3-809F-E79EC730548A 2

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN ssawcas
" FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3
EXHIT H
' REQUIREMENTS

The System must provide the capability to collect, store znd
query the following data for reporting: Shellfish Program-
Establishment ownership name, Establishment name,
business name, contact name, Establishment address, mailing
address, telephone number, emergency contact, email
address, type of license class, calegory, license number,
-4 | district, date received, date issued, date_scored inspection,
date other inspection (inspection dates are determined by the
“inspection type"), water, septic, product lists, product test
-results, continuing education, check number, amouni due,
amount received, explanation of payment, visua) flag for
expired license, fee ow:d water or scptic rcqwrcmcnis nol
mel, closed.

The System mast pmvidc the capability to collect and store
and query the foliowing dara for reporting: Beverage and
Bottled Water Program-Establishment ownership name,
Establishment name, business name, contact. name,
Establishment address, mailing address, telephone number,
emergency contacl, cmail address, type of license, class,
D.5 category, license number, district, date received, date issued,
date of inspection, date other inspection (inspection dates are
“determincd by the "inspection type"), water, septic, product
lists, product test results, check number, amount due, amount
received, explanation of payment, visual flag for expired
licensc, fee owed, water or septic requircments not met,
closed., ;

The System must provide the capability to colleet and store
and query the following data for reporting: ‘Dairy Program-
Establishment  ownershlp name, Eswblishment name,
business name, contact hame, Esiablishmem address, mailing
address, (elephone number, emergency comtzct, email
-6 address, type of license, class, calegory, license number,
‘district, date received, date issued, date scored inspection,
date other inspection (inspection dates are determinéd by the
"inspection type”, water septic, product lists, product test
results , check number, amount due, amount received;
explangtion of payment, visual flag for expired license, fee
owed, waler or septic requirements not met, closed.-

The System must collecy, store and query the foliowing data
for reporting: Enforcement issues-information coliccted to
include but not fimiied to: owner. Establishment name,
location, mailing rddress, telephone number, contact person,
0.7 violation, Date enforcement letter mailed,.Certified reccipt
number, dstc enforcement lenter signed for, date FPS
teceived the certified receipt, |0 day response deadline, 30
day response deadline, fine amount, finc payment, date fine
paymenl made, notice of hearing, outcome. of hearing. A
noles section should also be included.
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Docusign Envelope 10: ESDE43B0-47ED-471 3—8_09F-E79EC730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES _ .
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3
EXHIBIT H
REQUIREMENTS

The System must collect, siore and query the following data
for reporting: Inspector recards and \raining- date of hire,
proof of aunendince and the suicessful completion of
rcqum:d training, documcnlauon of 25 standardization
§ inspections  conducted ‘jointly with. supervisor and
o8 independeatly, cenificates or other documentation of
successful completion of field training. certificate or other
records  showing probf of sslisfaciory standardization,
contecl hour ‘certificales or other records for -continuing

education,
.9 The System must collect, store and query the following data
: for reponing: -Weckly inspection records:
h.10 The System must be able 1o collect and siare information
) regasding recalls.
D11 The Sys:cm must be able:1o"coflect and store information

n:gurdmg outbreaks.

D:12- The Sysu:m must bc ablc 10- collect and -store mrorrnauon
regerding iliness complainis:

The System must be able to Collect -and “store information
L regarding sanitation complaints, ,

The System must be dblc\(d collect ‘and ‘storé information
- regarding enforcement aclions.

": '-;l &I‘Ll’l{ ﬂ'! 3?.‘,”"‘
: [ The following reponts aré consrdercd Sundard chons and
R-1* will be delivered with the System or ‘shostly thcmncr
There.are 11 chons

RPORLING. e Yool iR, J»z;,p A
LT ?’% o

1T

R Inspection Resills posted to the” web viz a report format
similar.to example in Attachment | p.'44.

R-3. Waork Queucs

R4 In;pepliqn_Mo,ri_th!i"St.at‘isti.c's and YTD Cumulative Stats . i

Financial-amount of dollars received per program per type of

R-5 i i
liccnse or cnforcemgnl.lssue.
) h 5 Financial-amount of dollars outstanding per program per
type_of license or enforcement issus.
-7 Enforcement-peniding/outstanding enforcement actions
-8 Ouitstanding complaint investigations
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Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A

. STATE OF NEW HAMPSHIRE
i DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSI'EM
CONTRACT 2014-096- PART 3
EXHIBITH .
REQUIREMENTS -

The System must provide a.-district inspection repom to be
run at FPS discretion. Report must include a heading to
include State Letierhead, Disirict number, Reporl Date. ‘The
body of report to include Town/City, Establishment Name,
Corporation/Owner, Address, Telephone#, Class, Category.
Risk, Curremt Color Status, Water, Scpiic, Lasi Scored
Inspection Date, Other Inspection Date (NOTE these fields
‘are driven by.the type of inspection, Expiration Date

-10 Violation Statistics and Trending

"The System must have the ability to create custom graphs or
charts for data comparison and analysis.

R-12 They system must havc the ability 1o run Renewal Reporss

) 31—.1 f TR T ,-. LEXTS TP ‘-3""
‘rgw%wwé@g Bioat B :Ngﬁt' ; R
AH-1 The System must provide Adrmmsualor!Supemsu

new forms and reports with limited training,

The System must provide the ability (o run ad hoc repornts for
al] 4 programs: Food, Dairy, Beverape and Bottle Water, and
Shellfish covering 2 range of user needs without Vendor
assistance.

IAH-2

The System must provide the ability for user (o query att data
AH-3 | required for special or public information requests without
: Vendor assistance

The System must allow ad hoc reporting in the’ financial
AH4 module covenng a range of user nc:ds without Vendor
assistance.

Food Service applicetlon - Requircs: Double sided form,
State Seat and letterhead, drop down boxes, check boxed and
free text space. Fields to be printed 1o be determined by FPS
(Sample shown in Artachment | p. 1&32)

Commerclal Processor appilcstion - Requires: Double
sided form, State Seal and lciterhead, drop down boxes,
check boxed and free text space. Fields to be printed to be
determined by FPS(Sample shown in Attachment | p. 3&4)

Moblile Unit application - Requires: Double sided form,
State Seal and letterheed, drop down boxes, check boxed and
free text space. Ficlds to be printed to be determined by
FPS(Sample shown in Attachment |, p. 5&6)

Homestead License application - Requires: Double sided
form, State Seal and leuerhead, drop down boxes, check
boxed and free text space. Fields to be printed to be
d:tcrrnmod by FPS(SampIe shown in Attachment 1 P. 748)

2014-096 Exhibit H- Requirements
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Docusign Envelope ID: ESDE43B0-47ED-4713-809F-E79ECT30E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM .

CONTRACT 2014-096- PART 3
EXHBITH
REQUIREMENTS

Beverage License application -. Requires: Double sided
form, State Seal and letierhead, drop duwn boxes, check:
boxed and free texi space. Fields to be printed 1o be
determined by FPS(Sample shown in Auachment | p. 9&10)

Beverage Rephstration application - Reguires: Double -

sided form, State Sea) and lcnerhead, drop down boxes,
check boxed and free texr space. Ficlds 10 be printed to be
determined by FPS(Sample shown in Attachment } p. 11 &
1))

Dalry-Producer application - Requires: Single sided form,
State Seal and lettertheed, drop down boxes, check boxed and
free text space. Fields to be printed to-be determined by FP$
(Sample shown in Attachment | p. 13)

FM-§

Milk Sanitation License application - Requires:. Double
sided form, Stale’ Seal and letterhead, drop down boxes,
check boxed and free text space, Fields to be printed 10 be

determined by FPS (Sample shown in Attachment |, p.

14&15)

Shellfish Certificate application - Requires: Double sided
form, Stete Scal and letterhead, drop down boxes, check
boxed and free (ext space. Fields w be prined to be
determined by FPS(Snmplc shown in Atachment |, p.
16&17)

JM-10

Floor Plan Review Application - Requires: Double sided
form, State Seal and letterhead, drop down boxes, check
boxed wnd free text space. Ficlds to be printed (o be
determined by FPS(Sample shown in Auachment |, p. 18-
21)

Out of State Producer Applicatlon . Requires: Double
sided form, Stete Seal and lctierhead, drop down boxes,
check boxed and free text space. Ficlds to be printed to be
determined by FPS(Sample shown in Attachment 1, p.
22423)

FM-12

Food Service License - Requires: Doubdle sided form, State
Scal Wetermark and lererhead, auto filled by dara entercd.
Fields to be printed fo be determined by FPS. {Sample shown'
in Anachment ) p. 24 &25)

-Commercial Processor License - Requires: Double sided

form, State Sea) Watermark and letterheed, check boxes,

-] auto filled by data entered. Ficlds lo he printcd to be

W82

determined by FPS.(Sample shown in Atachment 1, p.

2014-096 Exhibit H- Requirements
Initial end Date All Pages
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Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E7SECT730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- FART 3
EXHIBIT H
REQUIREMENTS

FM-14

Mabile Unit License - Requires: Double sided form, Siate

Seal Watcrmark and lenterhead, auto filled by date entered.

Ficlds to'be printed to be determined by FPS. (Sample shown
in Attachment | p. 28529) .

FM-15

Homestead. Llccnu - Reguires: Doublc sided form State

Seal erma:k and letterhead, check boxes, auto ﬁllcd by

data entered. Ficlds to be prinied (o' be determined by FPS.
(Sarnplc shown in Attachment | p. 30&31)

Bevmge ‘License - Requlre Single sided form, State Seat
Watermirk and letterhead, check boxes, auto filled by data.
entered. Ficlds 10 be printed 1o be determined by
FPS.(Samplc shown in Attachment | p. 34)

‘| Beverage Registration - Requires: Single sided form. Siate
‘Seal Watermark snd letterhead, check boxes, auto filled by

data cntered. Fields to be printed to be determined by FPS.
(Sample shown in Attachment ) p. 35)

FM:18

Dairy Producer Pefmit - Requires: Single sided forrn State
| Scil Weaiermark end lettechead, check boxes, auto filied by
| data entered. Fields to be .printed to be determined by
EPS, (Sarnple shown in Au:chmem I'p. 36)

FM-19

. Milk Sanitatton Llccnse Requlres: Single sided form,

Siate S¢al Watcrmark and lciterhead, check boxes, auto filled
by'dsta entered, Ficlds to; be ‘prinied to be determined by
FPS.(Sample shown in Altachment | pg37)

Shellfish Certificate - Requires: Single sided form, State
Sca) Watermark and letterhead, auto filled by dats entered.
Fields 16 be piifited to be determined by FPS {Sample shown
in Attachment | p..38)

[FM-2 |

Vartance request.fonm < Requires: Single sided form, Stale

Sed) end letterhcad, drop-down boxes and free text space.
Fields to be printed (o0 be determined by FPS(Sample shown
in Atla_qhmcn[ 1p. 393 Capiés

fM‘-'zz

Food In.’sjaectlon Form - Requires: Single sided form, State
Seal and leticrhead, drop down boxes end free text ‘space.
Ficlds to be printed to be determined by FPS (Sample shown
in Atuechment 2) 3 Copies |

FM-23

Page 2 Food Inspecﬂon Form - Requites: Single sided
form, State.Seal and Jéticrhead, drop down boxes and free
text- space.. ‘Fields 10 be printed to be determined by
FPS(Sample shown in Atiachment 2)

3014096 Exhibit H- Requirements
Inifial and Date Al Pages

Decade's lnmals
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Docusign Envelope 1D: E9DE43B0-47ED-4713-809F-E79ECT730E48A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES .

FOOD PROTECT ION LICENSING AND INSPECTION INFORMATION SYSTEM.

CONTRACT- 1014-096 PART3

EXHIBIT H

REQUIREMENTS

A

FM-24

Food Line Sheet - Requires: Single sided form, State Scal

.and letterhead, drop down boxes.and free fext spacc Fields-

|-to be printed to be det¢rmiined by’ FPS(Samplc ‘shown in

Attachment Z, P 3)

" [FM-25

“‘Food Proccming Inspection Form - Requires: Single sided

|| form, State Seal and leterhead, dmp down boxes and froe
| téxt- space. Fields to be printed to be determined by
FPS(Sunp!c shown in Attachment 2) 3 Copies

FM-26

‘Cease & Desist - Requires:-Single sided form, State Seal and”

Icncrhcad drop down boxes and free text space. Fields tobe .
printed 'to” ‘be deterinined by FPS (Sample shown™in

Annchmcnt 2) 1Copies

rPMT

Comcllve (Actlon Plan - Requires: Single sided form, State
Seal. and letterhead, drop down boxes snd free text space,
Fields to be printed to be dclcrrnmcd by FPS(Sample. shown
'in Attachment 2)

FM-28

Complaint Form "+ Requires:Single sided form, Stare. Seal
‘and, lenérhead, drop down‘boxes. and free text space. Fields
to be-printed 16 be - detérmined by FPS(Samplc shown in
Attachment 2) -

Bottled Water and Beverage Plant Inspection - Requires:
Slnglc sided form; -State ;Seal and lenerhead, diop down

boxes “and . frec. text. space.  Fields to be primed to be .

determined by FPS(Sample shown in Attachmcn: 2)3 coples

“Dairy Fnrm Inspection Report: - Requues Smglc sided .

form, Siate Seal and lenterhead, drop down ‘boxes and free
text space. “Ficlds to be printed to be dct:rmmcd by
FPS(Sample shown in Attactimerit:2)

FM-31

Milk Plant Inspection Report - chu:rcs Slnglc sided
form, State Seal and letterticad, drop down boxes and free

'} 1ext space F:clds o be “printed ‘1o be detcrmincd by
"FPS(Samplc shown in. Attachmcm 2),3 copies

FM-32

Federal Rating Dalry’ Farm Inspection Report - Requires:
Single sided .form, State ‘Sesl and léiterhead, drop :dawn

‘boxes :and free tcxt space. Fields o' be printed to be

determined by FP§(Sample shown in Attachment 2) 4 copies

FM-13

‘Sample Results- Requires: Single sided form, State Seal and

detterhead, dmp down boxes and free text space. Fields 1o be

printed. to "be determined by FPS(Sample shown in -

‘Antachment 2) 4 copics

2071 |4-096 Exhibit H- chulmmcnls
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Cocusign Envelope (D:

EQDE43B0-47ED-4713-809F-E79ECTI0E48A

STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014:09- PART, 3
_ EXHIBITH
REQUIREMENTS

FM-34

Dalry Compllam Agreement = ‘Requires: Single .sided

'form. Siate Secl-and letterhead, drop down boxes and freé

text space. Pields fo be printed io be determined by
FPS(S:mpIc shown'in Arachment 2) 3 coplcs

FM-25

Milk Plant Equipment Test Report- - Requites: Single
sided form, Siate Seal -and lettérhead, drop down boxes and
free text space. Fields to be printed to be detcrmined by
FPS(Svunplc shown in Attachment 2) 3 comcs

FM-36

Dairy Line Sheet - Requ:rcs Single slded form, State Seal
end letterhead, drop down boxes and free-text space. Fields
1o be- pdnled t0. be determined by FPS{(Sample. shown in
Anachment 2, p. 20) 3 coples

FM-37

Miik Samplz Collector Evalustlon Report - Requires:
Single sided: form, Staic Scal and lemerhead, drop down
boxes and ‘frce text space. Fields to be ‘printed 16 be
determined by FPS(Sample shnwn in Attachment 2, p,.21) 3
copies

FM-38

Somalc Cell Count :Netification - Requircs: Single ndcd
form, State Seal and letterhead, drop down boxes ond free
text space. Fields to ‘be pnnt:d to be determined by
FPS(Sample shown'in Aitachinent 2) 3 copies.

-39:

Stindard Plate Count (bacteria) Notification - Requires,
Single sided. form, State ‘Seal and. leterhead, drop, down
boxés and ‘freée” text space. Fields 1o be printed to- be

| derermined by FPS(Samplc shown in Attachmeny 21 copss

Bulk Milk. Tanker Inspeclion Report - Requirés: Smglc.

sided form,-State Sea and lctl:rhcad ‘drop down boxes and
frec text space. Fields, to0.be printed .o ,be determined” by

'| FPS(Sample shown in Attachment 2)' 3 copies

FM-41

Miik Tank, Hauler Report and Sampler Evaluation Form
- Reguires: Single sided form, State Seal and letterhead, drop
down boxes and frec ekt space. Fields 10 be printed 10 be

.dctcrmm:d by F‘PS(Sampie showivin-Attschmant 2) 3 copies

FM-41

Manufscturing Plant Inspection. Report - Requires: Single

| sided form,-State’ Seal and letterhésd, drop down boxes and
l-free text space. Fields ‘10 be printed to be determined by
FPS(Snmplc shown in Auaehmcm 2.) 3. copies :

M43

Shcllﬂsh Certification_Inspection Form - Requires; Snnglc
sided form,-State Seai and lebierhead, .drop down boxes znd
frée text space. Fields (0 be printed to be: decermined by

FPS(Samplc shown in Antachment 2,.p. 27) 3 copies

2014096 Exhibit H- Requirements
Initial and Date All Pages:
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Docusign Envelope 1D: ESDE43B047ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3
©  EXHIBITH
REQUIREMENTS

Shelmsh leﬂmdon Inspection Form Page 2 - Réquires:
Single sided form, .State Scal and lenterhead, drop down
‘boxes and free. text space. ‘Fields to be. printed to be
determined by FP${Samplc stiown in Attachmen: 2) 3 copies

EM:45

Shellfish Line Sheet - Requires: Single- sided form, State
Scat and lenterhead, drop down boxes and free text space.

in Atiachment 2,'p. 29) 3 copics

Fields to be printed to b detecimined by FPS(Sarmple’ shown

M4

Recsll, procedure for Sheifish - Requires: Double sided
form, State Scal and letterhead. Téxt o be printed to be
datermined by -FFPS. ‘{Sample shown in Anachmem 2, p. 30)
Singie copy.

FM47

-State Seal and letterhedd, drop down boxes and ‘frec {éxt
space.  Ficlds 1o be printed to be .determined by ‘FPS,
{Sample shown.i in Attachment 2 p. 31, (Single printed copy
with electronic copy stiached 1o licensee's record)

Appilcation- Return Letter - Requires: Single sided form,

FM-48°

Renewnl Lmer Requires: Single ﬂded form, Smc Seal
W, be printed to be determined by FPS.(Sample shown in

eitached 1o licefisee's record)

and Tetterhead, drop down boxes and free text spece. F'clds_

Amschment 2.). (Single printed copy with lectronic copy

FM49

Enforcement Letter~ Requires: Single-sided form, Siate
Seal and terierhedd, drop down boxes and frée ext space.
Text. 10 be printed (0. “be-determiined by FPS, (Sample shown
in Attachment 2) 3 copies

FM-50

Rerrunder Lcuers Reqmrcs Single sided form, Stace Seal
.and Ietterhead, drop down boxes and free text space. Text 1o
| be printed to be determined by FPS. (Sample shown in
| Attachment 2) 2 Copies

Plan Review Lerter - Reguires: Double sided form, Starte
| ‘Seal aid leterhead, drop down boxes, check boxed.and free
1éxt space. ‘Fields 10 bé printed o 'be defermined by
' ‘H’S{Sample shown in Anachment 2)

FM-52

Miscellanéous Invekce - Réguires: Single-sided form, Siate
Sc.nl and lcticrhend, drop down_boxes and .free fext space.
.F'clds o bt printed to be d:i:rmmcd by FPS(SnmpIn shown
in Attachmen( 2) 2 copies -

FM.53

Report of lnsptcdon RCS‘LIHS to Portal-{Samiplc Shown in
Anachment 2) (

2014-096 Exhibit H- Requnrements
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Docusign Envelope ID: EODE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3
EXHIBIT H
REQUIREMENTS

Non-Sufficlent Funds (NSF) Lefter - Requires: Dauble
sided form, State Seal and leterhead, drop down boxes and
free text space. Ficlds to be printed to be determined by
FPS(Sample shown in Artachment 2) 2 copies

FM-55

Denln! Letter Requires - Double sided form, Siate Seal and
( letterhead, drop down boxes and free text space. Fields to be

Auachment 2) 2 copics

prnied 1o be determined by FPS(Sample shown in.

FM-56

Revocation Letter - {Same format as Denial Letier)

FM-57

Cease and Desist (CAD} Letter - Singlc sided form, State

Fields to be printed to be determined by FPS{Sample shown
in Attachment 2) 2 copies

Secal and Ictterhead, drop down boxes and free text space.

FM-$8

The System must have the ability to print mailing labels
based on specific requirements such as renewal dates or
license 1ypes.(Sample shawn tn Attachment 2

. PRI

The System must allow for a Reénewal application to be
submitted via The Secure Ponal. The online application
process must include the ability to submit electronically all
of the associated documents required for a particular license
type. (example-Water Test results)

The System must allow for Secure Porial Users o begin on
/| line registration, save their work and retum and continuc at a
-| later dateftime. ~

The' Sysiem must allow an email functionality to be part of
the portal so that Secure Portal Users and Public Portal users
can email questions to FPS.

Once the final submission of the application is complete, the

-| Secure Portal Uscr may no longer edir,

The System must be ablc to provide the ability 1o submit a
Veriance request online via the Secure Portal,

The System must have the cap:;bility 10 issue emergency
alerts 1o Licensces via email and post to the poral.

[PR-7

The System must provide access to the Public Portal Users to
view inspections results as determined by FPS quality
assurance and approval. '

PR-8

The Sysiem must provide access to the Public Porta) .Usas 10
view complaint siatus as approved/relcased by FPS.

'2014-096 Exhibit H- Requirements
Initial and Date Al Pages: j
‘Decade's [nitials:
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Docusign Envelope 10: E9DE43B0-47ED-4713-800F-E79ECT30E48A

STATE OF NEW HAMPSHIRE "
DEPARTMENT OF HEALTH AND HUMAN SERYICES : )
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3
EXHIBITH
REQUIREMENTS v

[P' '| The System must provide access to Secure Ponal Users to
R-9 view the statds of their license, or enforcemnént action and'any
oulsmndmg requirements.

R-10 | The Systen must aliow for payments (o be made on line.

PR-11 | The payment Systém rwust be PCI comipliant

- The Systemn must allow for access to the Public Portal Users
PR-12 . ; : i
10 file acompl:u nt.

bR13 All Luc:nsc apphcanons mus} be acccmble via the Public
Porta] with mformauon about application proc:ss

The Systcm ‘mus - provndc h'ks to various other sites for ’ s
) information rcgardmg licensing proecss/m[eslfcdcrnl codes
P’R-.Ib {c.g. Food Code, Model Shellfish Ordinance, Pasteunized
Milk Ondinance) FD'A Code on both the Secure and Public
Poral. ’

The System must provide the ability for Secure Portal users
Lli'R-IS to print copics of information cegarding their own
‘Establishment, Le. liensé, inspection repart, complaints, etc.

The System must aliow access to the Secure Pontal Users 1o
: apply for-License(s) for any of .the 4 programs, Food, Dairy
PR-16 Beverage/ Bonled Water .and. Shelfi sh. This requires a
vesification point of information which will not be applicable
(0 2 "new" licensee. J

bR- 17 The Secure Portal User must have the ability to view/print v s
" | confirmation pagdcmm: apphcatlon

-»‘;-3-.-1@1-1:- AL

1 v ; # i T
. Mobile/Remole. Users must have the ablllty 10 qucry lhc
MRO-1 | System on all 4 programs as nceded. (this includes licensing,
inspection, complaints et}
Mobile/Remote Users * must have the ablluy 1o enter
MRO-2 inspection resulis 25 required. Multipte i mspccuon forms may
be required for a smgl: inspection.
) Mobile/Remote Uscrs Must have the ability to choose the
MRO-3 | inspections form(s) rcqulred for an inspection via a selection -
tool. 3

RO Mobile/Remote Users must heve the ability to print
IM inspection results on'site.

their work queues as fecessary.

|T4RO_S ‘Mobite/Remote Users must have the ability to view and edit

2014-096 Exhibit H- Requirements

Initial:and Daté All Pages;

Decade’s Initials: . 2NN _ _
Date: _2.A1-45 y Page 73 of 112



Docusign Envelope |D: E9DE43B0-47ED-4713-809F-E79ECTI0E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3

EXHIBITH
REQUIREMENTS

MRO-6

Moh:lc!Rcmotc Users must have the ability to view maps for
emergency use.

PRO-?

Mobile/Remote Users must have the ebility to view maps for
time management purposes.

EnvisionConnect provides both consumer
grede and commercial grade GIS mapping
oplions.

Consumer-grade maps (¢.g.. Bing! Maps,
Google Maps, Yahoo Maps) can be invoked.
printed, ¢-mailed to one's phone, etc. for any
facility complaint;plan check etc.

Commereial-grade mapping requires a
partnership with the agency's GIS, such tha
relational daiabase records stored in
EnvisionConnect are simultancously
reflecied in the authoritstive GIS. In this
case, the G1S user may utilize maps showing
multiple inspection targets, routing, etc,
according to the capabilities of the GIS.

MRO-8

«] Mobile/Remote Users must have the avaitability to wark on

or off line.

RO-9

Mabike/Remote Users must have the ability to see lhc most
curreni information on “sync”

RO-

Mobile/Remote Users must have the ability 1o access links to
mlesfcodcs

mRO-

Mobllchcmo(c Uscrs should have 2 umquc visua) trigger for
previous violations during the inspection process.

MRO-
12

Mobile/Remote Users must have the ability to track and
report mileage,

MRO-
3

Mobilc/Remote ‘Users must have the ability to track znd
report productivity statistics.

MRO-
14

Mobile/Remote Users must have the. ability to access
outstanding enforcement issues for any given Establishment,

The proposed system presents to the remote
uscr a full accounting of historical and
related records. Examples include prior
complaints, plan checks, inspections,
violations ctc. Among this datasetis a
flterable grid of all enforcement activities.

3014096 Exhibit H- Requirements
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Docusign Envelope ID: EQDE4SBO-47ED-47-1 3-809F-EVIECT30E48A

STATE OF NEW HAMPSHIRE
. .DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3

EXHIBIT H:
REQUIREMENTS

MRO.
IS

{ The System mist have the ability to sec global map of
Establishments wiitiin a region, location, or date of previous
{inspection

EnvisionConnect provides bath consumer
gud: and commercial grade GIS mapping.
optigns.

Consumcr-grndc maps (c.g., Bing! Maps,
Google Maps, Yahoo Meps) can be’ invoked,
printed, e-mailed to ane's phone, erc. for any
facility complaint.plan check ete’

Commercial-grade mapping requires a
partnership with the agency's GIS, such that
relational database records stored in
EnvisionConnect are simultaneously
reflected in the authoritative GIS. In this
case, the GIS user may utilize maps showmg

'} mulriple inspection largels, rouling, etc.

according (o the capabilifies of the GIS.

MRO-
16

The System ‘miust prowdc ‘a Unique Visua) Tnggcr on.a
global map for E.s:abhshmcnu ovcn:lu: for inspection.

EnvisionConnect provides both consumer
grade and commercial grade GIS mapping
ophons

Consumer: :grade maps (e.8., Bing! Maps
Google Maps Yahoo Maps) can be invoked.
printed; e-mailed tooné's phone, etc. for any
facility complaint, plan check etc,

Commercial-grade mapping requires'a

'| partnership with the agency's GIS, such that
relational database records stored in
EnvisionConnect are simultaneously
reflectéd in the authoritative' GIS. [ this
case, the GIS user may utilize'maps showing
multiple inspection largets, routing, etc.
according to the capabilities of the GIS.

%,'g'ﬁ gé‘u?"

ST N o

;,'_g"m. Sk

37 g{gry. wnga_' E;

Y

GIS-1

The System must have t rhc gbility to £XpOrt 2 COmMA separale
| values file .(Excel format) for importinto the GIS system
used by DPHS
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Docusign Envelope |D: ESDE43B0-47ED-4713-808F-E79ECTI0E4BA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
commcrrzou 096- PART 3
EXHIBIT H
REQUIREMENTS

G15-2

EnvisionConpect provides both consumer
gradc and commercial grade! GIS mapping
‘options,

-Consumer-grade maps {e.g., Bing! Maps,
Google Maps. Yahoo Maps) can'be invoked;
The System must have the ability 10 acc€pt the outpui of the printed, e-:mailed to onc’s phone, etc. for any

GIS sysiem used by DPHS and make it available-for state facility complaint, plan check €:c.

saff and mobile inspectors. Note: The DPHS Sysiwm-is
connect.:d" to The.Department of Safely Enterprise G1s

Systcm that conigins dats such as bndge and road closings.

Commiercial-grade, mapping requires &
panncrship with'the agency's GIS, such that
“relational database reconds stored in
‘EnvisionContiect are simultaneously
reflecied in the authonitative GIS.. Inthis
case, the GIS user may utilize maps showing
muliiple inspection largets, rovting, etc:
according 10 the capabilitics of the GIS.

P S R TR \

c? RN *?:;%wa'“ﬂﬁ :
2 .:sa,‘,,w, s |

3y 5-&'.:;“*’ R .dlﬁ'%*.»’?’ _..I,fd | tf" :
o

QUIREM
Sy

dﬁ' 1"'17' "E*Qt""' ﬁ}‘é‘a’t@ -M'éﬁrrq\ﬁ?g'} ‘%E‘ik“" 'w".‘-‘a:-ﬁ T
oy Adbility 1o access da;a using open standardsaccess drivers,
s The system. software .adheres 10 open™standards and is not
T-2 proprictary.
T-3 | The database platform adheres to open standards: !
. The Solution mist comply with Open Standards as specified in 4
74 | RSA2]-R:I0 and 2I-R: 13 mcludlng but not Jimited to Open
Dm Formats.
: Web-based companblc ang in conformamc with the followmg
T-5 WIC standards:
T-6 | XHTML 1.0 )
13 Css 2.t ]
J1.8 | XML 1.0 (fourth cdition)
1‘9 The system must use MS SQL Server database
T-10 | The system must be Section 508 Compliant. _ ) _
' The system, must be compatible with all current browscrs that | For public facing interfaces, vendor will assure
- gre installed with the standard défault settings. -compatibility. wuh the following popular
' browsers:
4 T-t) , IE -
. i ‘s .Fircfox
‘Chrome -
Safari
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STATE OF NEW HAMPSHIRE

: 'DEPARTMENT OF HEALTH AND HUMAN SERVICES _
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
" CONTRACT 2014-096- PART 3 .

EXHIBIT H

REQUIREMENTS

Al any time, the system wil} support the

-browser's current version and two versions

prior, -
"The. pubhc-fu:mg System may be compnnble
with other browszrs not listed.

“Thc internally facing system requires.Intemes
Exploret (required for Microsoft ClickOnce
‘deployment),

T2

Browser functionality must not rety on lavg,-lavas._criﬁt'or Java
Applets 1o work.

‘EnvisionConnect user interfece fcatures shall be
Immed accordmgly The public- -facing sysiem

‘| will require Jnva , Javescript or Java Applets to

work,

[ 713

Personially ldcnhﬁnblc |nformatwn must be encrypted in frasisit
and at rest.

|

'Dam vahdauon do:l not occur in thc brow;cr

T-1§

T-14

Apphcntion is PADSS v2 compliant

I1is expected thag the agency's: payment
processing vendor will handle the transaction.

T-16

“The daa systcm should be funcuonnl on laptops and tblets,

| and avanable on wnrelcss and cellular ‘networks. Thc State of

NH has {imited-experience in this area. Vendors should list'the

which the System .wiolld be fncrional, for both 1aptops .and
tablets, as apphcable a

sysiéms and standards on which the systems and siandards on’

St minimiim hardware réquiréments.”

T-17

Sysicm response time must be 3-5 seconds {00 lag timé

't regardiess of number of users.)

The proposed products meet this requirement
within regsonablé constraints, which may be

‘décumented in an exhibit to our agreement.

_Examples of reasonable constraints include

accommodations for marters such as network
congestion, non-recommerxded searchies, or non-
recommended configuration,

FPS-I

Verily the . ‘identity or authenticate ‘all of the system cliemt
apphcauons before allowing use: of “the sysi€m td prevem
Becess (0 ingppropriate or confidential data or services.

‘Authenticode is a Microsoft technology that
uscs-industry-standard cryptography to sign
application code with digital certificates thal
verily the authenticity of the applu:anons
publisher. By using Authenticode for
application deployment, ClickOnce reduces the
risk of @ Trojan horse: A Trojan horse’is a virus
or other harmful program'that a malicigus third
parry misrepresenis 83 a legitimate program
cdming from an csiablished, trusiwdrihy source.
Sighing QlickOnce dcploymenls with a digita),
certificate is an optional step 1o’ verify that the
assemblies.and files.are not tampered.
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. STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3
EXHIBIT H
REQUIREMENTS

Decade's code-signing certificetes are issues by
s Certificate Authority (Thawte.com) under
DECADE SOFTWARE COMPANY.

S R More information:

- msd.micrasofi comen

Verify the identity or-muthenticaie all of the system’s .users With Active Directory Integration:
before allowing them fo.tisé its cnpabﬂmcs fo prevent eccess. w0 L N
inappropriate or confidential data or'services. The workstation passcs to the application the
. name of the logged-in user (only the name). The
product matches the Active Directory Identity to
.| an EavisionConnect Tdemity. 1f authenticated,
thc system nexi determines the roles (similar to
security groups) to which' the user is's member,
Each role provides zero or more:privileges (¢.g..
navigation; database operations, report
visibility, etc.). The logged in vser, then, has
. only the privileges afforded by the rdles.to
APS-2 ) whsch he is a member.

Without Active Directory Integration:

The workstation prompts the user for a

" username/password combination. 1F
authenticated, the system pext determinet the
roles (similar to security groups) io which.the
uscr is a member. Each role provides zéro or
more privileges (¢.g.. navsgltson dmhuc
operations, report visibility, ctc.). The logged i in
user, then, has only the privileges afforded by

. the roled to which be is a member.

APS-1 Enf@r;c{uni@q'hscf“ndn_gs;

_Enforce complex passwords for . Administrator Accounts of ten
APS-4 7 characters ot -more in gccordance with DolT's statewide User
| Accounr and Password Policy

" Enforce, the usc of complex passwords for general users using

APS-S | capital letiers, numbers and special characters

, Encrypt passwords ‘in transmission and a1 rest .within the
AFSS | gaabase, ‘

APS-7 | Expire passwords after.90 days

Authorize uscrs and client applications 1o prevent access (o,

APS-8 inappropriate or confidential data or services.

Ps.9 Provide ability to limit the number of people that can ,gram or -
APS- change authgrizations

Establish ability to enforce session ‘timeouts during periods ol’ Application 10 use and follow the state’s idle

P5-10 ) L i :
| inactivity. , _ session limeout group policy.
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" STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES .
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM :
CONTRACT 2014-096- PART 3
EXHIBITH
REQUIREMENTS

APS-11

Ensure spplicetion has been tested and hardened to prevent
critical application security flaws. { Al a minimum, the
application shall be tested against sl flaws outlined in the
Open Web Application Security Project (OWASP) Top Ten
(http:/iwww.owasp.orgfindex. php/OWASP_Top_Ten_Project))

APS-12

The application shall not store suthentication credenlials or
sensitive Data in its code.

APS.13

“Audit  all  amempted sccesses  that  fail  identification,
suthentication and authorizetion requirements

APS-i4

.| The application shall log all activitics to-a ceatral server 10

prevent partics to zpplication transactions from denying that
they have teken place. The logs must be kept for (3 manths)

|APS-15

The application must allow a uscr to explicitly terminate a
session. No remnants of the prior sessinn should then remain,

IAPS-16

Use only the Software and System Services designed for use

IAPS-17

The application Data shel) be protected from unauthorized usc
when a1 rest '

APS-18

Keep any sensitive Data or communications private from
unauthorized individuals and programs.

APS-19

Subsequent applicaiion enhancements or upgrades shati not . ;
remove or degrade sccurity requirements

APS-20

Create change management docurnentation and procedures

G

+ LA ;14 o AT - "’44‘

R

Ponablc Dc\nccs tﬁust be approved by NH DolT.

Afpua«ﬂo%sscummﬁﬁﬁ Gl R R B PR w:'z' g

."' R%Q T )nm.gv

i 'ia:‘z?tf:ig’j E?g;u

TL]

. All components of the Sofiware shall be reviewed and lcsu:d [
ensure {hey protect. the State’s web site and its relzied Daga
asscls.

T2

The Vendor shall be responsible for security testing, as
appropriate. Tests shall focus on the technical, administrative
and physical security controls thar have been designed into the
System architccture in order (o provide the neccesaary
confidentiality, integrity and availability.
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STATE OF NEW HAMPSHIRE
DEPAR’I'MENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION S\’STEM

CONTRACT 2014-096- PART }
EXHIBITH
REQUIREMENTS

T1.3

Test for Identification and Authentication; supports obtaining
information about those partics attempting to log onfo a system
or epplication for security purposes and the validation of users

T4

Test for Access Conwol, supports the management of
permissions for logging onto a computer or network

T1.5

Test for encryption; supports the encoding of dats for security
purposes

T1.6

Test the [ntrusion Detection; supports the detection of illegal
enrance into a compulcr systcm

T1.?

Test the Verification feawre: supports the confirmation of
authority (o enter 8 computer sysiem, application or network

T8

Test the Digite) Signature; guarenices the unalieréd state of 2
file

Ti9

Test the User Management feature; supports the administration
of computer, epplicetion and néiwork accounts within an
Qrgenization,

TL1O

Test Role/Privilege Management; supports the granting of
abilities to users or groups of users of a computer, application
or network

Ti.1]

Test Audit Trail Capture and Analysis; supports the
identification and monitoring of activiries within an application
or system

Ti.12

Test Input Validation; ensures the application is protected from
buffer overflow, cross-site scripting, SQL injection, and
unauthorized access of files snd/or directorics on the server.

Ti.13

. Prior 10 the System being moved into production, the Vendor
shall provide results of 2)! security testing to the Depaniment of

Information Technology for review and acceptance.

T2t

The Vendor must perform application testing using 2n industry
standard and State approved testing methodology.

T2.2

All testing results must be shared with the State.

T3

The Vendor must perform application stress testing and tuning.

Tl

The Vendor must provide a Testing copy of the System,

Ta2

The Vendor must provide User Tesling scripts to fest the
various workflows.

T3

The Vendor must provide support for Users during User
Testing.

T34

The Vendor must work with the State Staff to have sufficient
data toaded for the testing scripts State Staff will follow.

T3.5

The Vendor will provide 8 easy 10 use deficicncy tracking
system for reporting testing issues, ]

Ti6

The Vendor will provide repid feedback during testing to
cnable State S1aff to resume testing and not dclay the pertod of
time.

2014-096 Exhibit H- Requirements

Initial and Date All e
Decade’s Initials:

Date: 7-"'”‘"5'

Page 80 of 112




Docusign Envelope ID: ESDE43B0-47ED-4713:809F-E79ECT730E48A

STATE OF NEW 'HAMPSHIRE &
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3 : :

. EXHIBITR
REQUIREMENTS

9,

‘The Vendor will fix issues. |dcnn!'cd during testing as quickly

“as possnblc to allow testing to continue.

Td.|

The Vendor must provide Iraining materials for: role ‘based
rainin ng.

T42

The Vendor must provide training via in- person as well as
webinas assisted Urnining (0 ssure Irainees are not defl to train
themselves.

Ta3

The Vendor must provrdc training to sélcet State Smff on rcpon
writing prior to go live,

The Vendor must provide & training system (not. production

| system) for users,

-

B e SV Y RO Y T T

|. ) Gééipmmuu .Q.-

v

TR Y T

Vcndor shall maintain a secure hosiing cnvuronmcnl prowdmg i
8ll necessary hardware, software, and Interrict bandmdlh ta
manage the application and ,Suppornt users with pcn-msnon
bascd logins. 5

HI:2

State access will be,via Internet Browser

*These are "thin-cliems” deployed initially via URL
opencd in an Intemet browser, The deployment
technology is ClickOnce.  Neither initin) -
deployment nor updates require elevated user
privileges at the workstation insofar as the
workstation has the following prerequisite: *
Microsoft. NET framework 4.5x (should be pant of
the OS)

e Crystai Reports for NET Framework 2.0
(prowdcd by Decade)
¢ Crystol Custom DLLs (provided by Decade)

Hi3

Al Lhe State’s opuoa. -suthorized third pames may be ‘given
limited ‘nccess by the Vendor to’certain levels.of the State's’
system through the VPN or through a scparate heiwork
connection that meets the Vendor's specifications.

Hl4

At a minimum, the Systcm should support this client
configuration: Pentiuvm4, 630/3.0CHz PC, Mucrosoft w:ndows

T Intemet’ Explorer 7 dnd .sbove, and 128 bit

encryption.(Fircfox cen be’ mmllcd on ‘stote maclines by
request.)

For internally facing systems, EnvisionConnect
and EnvisionConnect Remote require W‘ndows 7
or Windows 8.

The intefnelly facing sysi¢m rcquires Intemet
Explorer (required for MlC!'DSOf( ChckOnce
‘deployment).

 Forpublic fating intcrlaces, vendorwill assure
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INF ORMATION SYSTEM
CONTRACT 2014-096- PART 3

" EXHIBITH
REQUIREMENTS

compalibility with the following popular browsers:

“

IE
Firefox
Chiome
Safan

At any time, the system will support the browser's
current version and two versions prior.

The public-facing system.may be compatible with
other browsers not listed.

Procegsor

e In!cl Fentiom M1 (or compatitile) {(Minimum)

e Tniel Core i3 (or dua)-core cquivaient)
(Recommended)

| Architetture

*«  32-Bit architeciure (Minimum)
& 64-bit architectuse (Recommended)

Operating System

»  Windows 7
*  Windows'8
Memory

s -4 GB (Minimum)
* '8.GB (Recommerided)

Hard Disk
®  Minimum amount of space required is 40 GB-

*  (500GB PATA/SATA/SCS! or 128 GB SSD

Recommended)

HL3

The State -will be responsible for equipment, lfabor, and Jor
scrvices necessary (o set-up and maintain the intemnet
connectivity at the: State and/or other third party sites.,

Hig

Vendar will not.be responsible for network: connection issues,
problems or conditions, anising from-or rélated to circumsiances
.outside the control &f the- Vendor, ex: bandwidth, network
outages -and for . .any. .other conditions arising on the Seaic’s
intemal .network . or, more generally ouiside thc Vendor's
firewall or any issués thal nre the. re.sponsxbnhty of the Siate
Inicmet Service meder
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING' AND INSPECTION INFORMATION SYSTEM
- CONTRACT 2014-096- PART 3

EXHIBIT H

REQUIREMENTS

f}_n.?

Vendor shall provide 2 secure Class A Data Center prowdmg
[ -equipmeni (including dedicated servers), an .on-site 24/7
sysiem Gperator, managed firewall services, and managed
backup Services,

H1.8

and humldny in the Data Center. Temperatyre renjes shall be
befween 68 and 75 °F.

| Data Center Air Condnwmng lused (0 controt temperature

The vendor provided the SOC Il audic report of

[Rackspace, Inc..on 9/17/14: This report aitests io

the data center's environmental céqtmls

H19

Data Center Humsdl.t'y shall be non-eondcnsmg and be
maintained belwecn 40-55% with 8 maximum dew point of 62
°F.

The"vendor provided the SOC 11 sudit report of
Rmkspace Tnc. on 917114, This report attests (o
the data center's environmentat controls.

Hio

Data Center ‘Backup Power - umntermpnblc power. supplies
shell be sized to sustain cormpuiter systéms .and agsocisted
cornponenu for, at a minimum, the' amount of mm: it wkes for
a ‘backup gcncmor 10 take over pmvudmg pawer. Where
1 possible, .servers ‘shall contaln redundant power ‘supplies
connected to commercial power-via separate feeds.

HIN

Date Center Genérator = shall be sufficicnt 1o sustain computer
systems and .dssotiated compdnents for, at o minimum, the
amount of time il cakcs for commiercial power to_retum. Fuel
tanks shall be large tnough 1o suppon the genérator at -full
load for & period not less man 14 days of operation,

d1:2

Data Center Floor ~ A raised foor'is rcqulrcd for more uhiform
air circutation.in the form of a plcnum for cold air.as well as to
provide: spacc for power cabhng and wclncss moniloring.

HNL13

Data Center Fire P‘rolccllon Systcm ~ fire” detectors in
conjunction ‘with suppression’ gascous systems must bé
installed to reduce the risk of loss due to fire.

HL1%

The Data’ Cemcr must be Pphysically secured ~'réstricted access
o the site to pcrsonm:l with controls such-as biomeiric, badge,

be in place’and followed. Accéss shall only be granted to those

,,,,,

| with o need to performtasks in'thé Daté Center.

and others security solutions. Policics for granting access musi

HI.1S

Vendor must mom:or ‘the apphc‘a‘uon and all servers.

HLI16

Yendor shiall manage the databascs and services on all servers
located at the Veéndor's facility.

Hi.7

other utilities withsn 60 days of rekease from the manofacturer,

- Vendot shall install and update a)) server patches, l.lpdnd and

HI.I2

Vendor shall monitor ‘System, security; and application logs.

HLI9.

Vendor sha)l manage the shoring of data resources.

H1.20

Vendor shall manage daily backups. off:site daw storage, and
restore operaiions.

"HI.21

The Vendor shall monitor physmnl hardware.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

~ FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-09- PART 3

. . EXHIBIT H

REQUIREMENTS

Hi22

The:Vendor shall immediately report any breach in security to
the State of New Hampshire.

H2.1

Vendor shall conform 1o adequate disaster recovery procedures
as defined by the State of New Hampshire.

H2.2

Vendor shall have documented disaster recovery plans that
sddress the recovery of lost State data as well as Iheir awn.

Systems shall be architected (o meet the defined recovery

needs.

H2.3

The disaster recovery plan shall identify appropriat¢ methods
for procuring additional hardware in the event of a component
failure. In most instances, systems shall offer a level of
redundancy so the loss of & drive or power supply will nor be
sufficient "t0 terminatc services however, these failed
components will have to be replaced.

| H2.4

Vendor shall adhere to a defined and documemed back-up

schedule and procedure.

* H2S

Back-up copies of data are made for the purpose of facilitating
a restore of the data in the event of data loss or System failure.

H2.6

Scheduled backups of all servers must be complcted regutarly.
Al a minimum, all servers (development, test, and production)
shall be backed up nightly, with one daily, one weckly, and one
monthly backup stored in a secure location o assure data
recovery in the event of disaster.

The minimum acceprable frequency is d:ﬂ‘crennal backup
daily, and complete backup weekly, i

H28

Tapes- or other back-up media tapes must be securely
transfarred from the site 10 another secure location 1o avoid
complcte data loss with the loss of 2 facility.

H2.9

If Stete data is personally idennifinble, data must be encrypted
in the operation environment and on backup tapes.

H2.10

Dara recovery — In the event that recovery back to the last
backup is not sufficient ¢o recover State Data, the Vendor shall
cmploy the use of database logs in addition 10 backup media in
the restoration of the database(s) to afford a much closer to
real-time recovery. To do this, logs must be moved off the

volume contpining the database wﬂh a frequency to match the .

business needs.

Hl.1

The Vendor must operate hosting Services on a nerwork
offering adequate performance 1o meet the business
requirements for the Staie applncmon For the purpose of this
Contract, adequate performance is defined as 99.9% uptime,
exclusive of the regularly scheduled maintenance window,

" H32

The Vendar shall provide nerwork redundancy deemed
adequate -by the Suale by mssuring redundant connections
provided by multiple Internel Vendors, so that a failure of one
Internet connection will not interrupt access to the State
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTIOV INFORMATION SYSTEM

- CONTRACT 2014-096- PART k)

EXHIBIT H

REQUIREMENTS

application.

H13

Where redundant, connections are not. provided, then the
Internet Vendor who provides the [mtemet service to the
‘Vendor. must have their service supplied by o provider(s) ihat
has multiple fceds to ensure that o failure in one of the larger
‘carriers wﬂl not cnusc a'failure of ihe Siate’s Service.

H34

The V:ndor nctwodt architcctiore must include redundancy of
routers nnd switches in the Data Center.

H33

-Remote access shall be customized o the -State's business
application. In:instances where the State requires access o the,
-application of s&Fver-resources nof in the DMZ, the Vendor

shall provide remote deskiop connection 16 the server through

- secure protocols such as a Virual Private Neiwork (VPN),
(Operating ptarform should be, depending on Opereting

System, the following:' 10§ 7.x, Wmduws 7.x, Android 4.4.x,

MACOX X.8%)

H4.1 .

“The Vendor shall cmploy sccunty Mgasures ensure that the
'S:au: 5 apphg:_npon and data is protected.

H4.2.

If Statc daia is hosted on multiple servers, data exchanges
between and among servers must be encrypted.

H4:3

<Al servers ‘and devices must have -gurrently-supported 2nd
‘hardched operating systems, the latest anti-viral, anti-hacker,
gnti-§pam,, anti-spyware, and ‘anti-malware utilities. ~The

environment, as 8 whole, shall have aggressive inirusion-

"} dctection and firewall protection.

v | H44

All_components of the .infrastruciure. shall be reviewed and
lested to ensure they protect- the State’s hardware, software,
&nd its rclatcd data- asséts. Tests shall focus on the, technical,

adminisirative: and physlcal security controls that have been
designed into: the System architecture in order 19 provtdc
conﬁdcnunhty, m:cgn:y and avajlability.

H4.5

-In the dcvclopmcm or maintenance of any code, the Vendor
shail ensure that the Software is independently verified and °

validated using & mcthodology determined appropriate by the
State. All software and hardware shall be free of mahcnous
code.

H4.6

The Vendor shall notify the Stae's Project Manager and

Information Security Officer of any security breaches within
twd (2) hours of the time- that the Vendor learns of their

occumence,
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3

EXHIBIT H

REQUIREMENTS

H4.7

The Vendor shall easure its complete cooperation with the
State's' Chief {aformation® Officer in the detection of any
sccurity wubnerability of the Vendor hosting infrastructure
and/or 1he application.

H4.8

The Vendor shall be solely liable for cosis associated with any
breach of Stare data housed a1 their Jocation(s) including but
not limited to notification and any damages assessed by the
couns,

H4.9

The Vendor shall authorize the Staie to perform scheduled and
random security audits, including vulnerability assessments, of
the Vendor® hosting infrastructure and/or the application upon
request. g

H4.10

Logging should go to ceniralized logs server for security
reasons. Logs should include System. Application, Web and
Database logs. ;

The vendor will implement a method by which
Microsofi logging is captured and made available
10 the state for a minimum of 30 days.

H4.11

O3 2nd DB should be built and hardened wherever possible to
guidelines set forth by: CIS (Center Internet Security), NIST,
and NSA

‘Hd.12

What testing are you requiring to make sure redundancy is in
fact in place and backup/restores are functioning? Yearly or
semi-annual (esting?

Backup and restore is covered under terms of
Decade's agreement with Rackspace Jnc ond are
audited annually by a third party. In addition,
Dccade maintains a secondary backup at its
corporate offices

According 10 hosting facility sudit.

H4.i3

.| The Vendor shall provide fire detection and suppression

system, physical security of ‘and infrastructure security of the
proposed  hosting  facility. The environmental support
equipment of the Vendor website hosting facility: power
conditioning; HVAC: UPS; generzator must be acceptable to the
State. g

H4.14

The Vendor shall be solely liable for costs associated with any
breach of State data housed at their Yocation(s) including but
not limited to notification and any damages assessed by the
courts. '

HS.]

The Vendor's System support and maintenance shall
commence upon the Effective Date and extend through the end

 of the Contract term, and any extensions thereof,

H5.2

Mainwain the hardware and Software [n accordance with the
Specifications, terms, and requirements of the Contract,
including providing. upgrades and fixes as required.

H5.3

Repair or replace the hardware or Software, or any portion

thereof. o that the System operates in accordance with the.

Specifications, terms, and requirements of the Coniract.

H54

The State shall have unlimited access, via phone or Email, to
the Vendor technical support staff between the hours of §:30am

' to 5:00pm- Monday thru Friday EST;

) r
Propose 09:00AM to 09:00PM, Monday thru
Friday EST
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CONTRACT 2014-096- PART 3

EXHIBIT H

‘REQUIREMENTS

H33

The Vendor m'ponsc time for' support shall conform o the

specific deficiency class'as described below: o Class A
Deficiency - Software - Critical, does not allow System to,

operate, no work around, demands immediate . action; Written
Documentation - missing significant portions of information or

uninteMigible to Stdle} Non Softwaré - Services were

inadequate and require re-performance of the Sérvice. o

Class B Deficiency - Sofiware - important, does not stop
‘operetion andfor there is a work around and user can perform

wsks; ‘Written Documeatation - pertions’ of Informaiion are
missing but not enough 10 make ‘the -document umntelhglble
Non Softwase - Services were deficient, require reworking, but
do'not require re-performance 6f the Service:, o Class C
Deficiency - Software - minimal, cc{smeuc in nalure. minimal
effect on Systcm low pnonty :and/or. user cen use-Systeni;
Written Documentation - minimal ‘changes required and of
minor editing nature;- Non Software - Services require only
minor reworking end do, not require re-performance of the
Scrvice.

H5.6

As part of the- Software miainlenance agreément; ongoing
software maintenance and support issues, shall be responded ta
according to the followmg ~a Class. A Deficiencics - Thc
Vendor shall have availablé to the State .on-call Iclephone
assislance, with issue rra.ckmg available to the Stae, 9:00 a.m.
- 9:00 p.m. ‘Monday through Friday, | EST with an email /
telephone response -within two (2} hours of request; or the
Vendor shall providé support on-site-or with remole disgnostic
Services; within four (4) business_hours of - ‘2 request; b.
Class B & C Deficiencics ~The Smlc shall noufy the Vendor of
such Deficiencies’ .during regulm- business hours and the
Vendor -shall rcspond ‘back within four (4) hours of

notification of planned comective action; The Vendor shall.

tepair -or replace Soﬁwm'e ‘and prowdc ‘maintenance of :the
Sofrwere in accordance. Wl_th the .Specifications, Terms and

4 Requirements of the Con’trnct'

H5.7

‘The hosting server for the State shalt be available twenty-four

24 hours & day, 7 days a-weék except for dunng scheduled
maintenance, schediled back-ups, and emérgency dutages.

The Vendor will guide the State with possible solutions to
resolve issues 1o maintain a fully funcuomng, hosted Systc:n

H5.9

A weekly mainicnance window shell be identified ot which
time all relevant server paiches end epplication- upgradcs shall
bc applmd

‘HS.10

The Vendor response, time ‘for support -shall conform to the
specific defclency cless as described i in Requirement H5.6.

HS |

The Vendor will give two-business days prior nouﬁcnnon (]
thé State’ Project Manager of all changesfupdates. and _provide
the State with training due to'the upgrades and chenges.
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REQUIREMENTS

"The Vendor shall guarantee 99.9% uptime, exclusive of the
regularly schéduled maintenance window

If The Véndor.is Unable to meet.the 99.9% uptime requirement,
The Vendor shall ¢redit. State’s account in an amouni baséd
"HS.13 | upon 1he folImmng farmula; (Tmal Contraci Ttem Price/365) x
| Number of Days Contract {tem Not Provided. The State must
srequestthis credit in writing.

H5.12

The Vendor shall use @ ‘change management golicy for
H5.14 | notification and tracking of change requests os wel} as cm:ca]
‘ outages.

_ A critical ‘outage-will.be dcsngnatcd wheii ‘2 business function
H5.1$ | cannot be met by ] nonperfonmng npphcanon and there is no
| work around to the probtem, | -

All hardware and software componems of the Vendor hosting
| infréstnicture. shall be fully supported by their respective
H5.16 manufaclurcrs 2i.all times. ‘Al critical’ paches for operaling
TTUT systems, datnbuscs web scrvlcesrclx shatl be applied within
sixty (60) days of relcssc by 1hc|r r:spccnv: manyfacturers.

The Vendor shall maintain a rcoord of the activitics related 1o
repair of maintenance activities performed for the Statc and
shall report -quarterly on the followmg Server up-time; Al
Hs: 17 | change requesis implemented, including *operaling system
patches; -All critical outages rcportcd including actual issue.and
resolution; Numbcr of deficienciés’ reponed by closs with
initial response time as well as time-to close.

The Vendor shal) prov:de the State with'a pctsonal secure FTP

:HS.!S site to be. uscd the. State for uploadmg and down!oadmg files. '

p T T -'n.ﬁ‘l.l-\..- TR

W\N‘E UJ

'

..4- £ ‘a.'i_,.:i ¥
The Vendor's Systcm support and malnu:nancc shail
S1.1 | commencé upon the Effective. Da(e and extend through the end -
" | of the Contract term, and any cxlcnsmns thereof,

: Y Msintgin the hnrdwarc and Soﬂwarc -in accordance with the
S1.2 | Specificadons; terms, &nd requirements of the Contracy,
" }.ncluding providing, upgrades and fixes os rcqmrcd

Repéir or replace the hardware or Software, ‘or anj portion
S1.3 | thereof, 'so that the System Gperaies in accordance with the.
| Specifications. tcrms, and rcqmrermms of the Contract.

N
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

v

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYST EM
CONTRACT 2014-096- PART 3

EXHIBITH

'REQUIREMENTS,

S)4

The State shzll have unlimited access, via phone or Emall to
the Vendor rechnical suppon staff between the hours of 8:30am
tw 5:00pm- Monday thru Friday Easiern Time.;

Propose 09:00AM to°09:00PM, Monday thru
Friday EST for phone access.

515

specific deficiency class as described in Requirement H5.5.

The Vendor response time for support shell conform to the’

51.6

The Vendor will guideithe State with possible .solutions to
resolve issues (o maintain a fully functioning; hosted System.

$i7

The Vendor shall make availabie to the Staie the latest program
updates, general maintenance relcascs, selected funcnonulny
releascs, patchcs. and Documentation that are generally offered
10'its customers, a1 no additional cost.

- S1.8

WAITENLY. repair or  maintenance fucnvmcs pcrformcd for the
State:.

The Vendor shall mamtam s.record of the acrivities reldted to

51.9

For all maintenance Services ¢alls, The Vendor shall ensure the
following information will be collected and maintained: 1)
nature-of the Déficiency; 2) currént status of the Deficiéncy; 3)
action plans, dates, and timés; 4) ‘expected “‘and ‘actual
completion time; 5) Deﬁcncncy resolution mforrnauon 6)
Resolved by, 7) Identifying number i.e. work order number, 8)
Issue identified by;

S1.10

lroublcshool potentially -large-scale System failures or
Deficiencies by colicclmg the f'oiluwmg information: I) mean
time between- reported Deficiencies with the Sofiware; 2)
diagnosis of the rdot cause of the problem; and 3) identification
of repeat calls or repéat Software problems..

The Vendor must woerk ‘with the ‘State 10. identify and

$2.0

Malmmn the Sy:lem Software in ‘dccordence with. the
Specifications-and Termis of the Coniract;

Repait or replace the Sysiem Software or any portion thereof
so thit the System operates -in accordance, with the
Spa:nﬁcauons. terms and requirements of the Contract,

52.3

The Vendor shall have available to the Siaw 0n-call| teiephone
assistance, with issuc consisient with requiremnent § 1:4.

-

SeeS1.4

524

On-site additional Services within four (4) business hours of a
request; '

Aside from tmplcmcntahon services, this proposal
does not contemplate on-dcmand onsite'services on
th:s timeframe.

§2.5

Maintain a mcord of the activities.related (o warranty rcpalr or
maintenance activities performed for thc Statc; )

"2014-096 Exhibit H--Requirements
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“FOOD PROTECTION LICENSING AND.INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3 .
EXHIBIT B
REQUIREMENTS

For all Warmanty Service, calls, the Vcndor shall ensure the
-followmg information -will be collectéd and maintained: 1)
1 nature of the Dcﬁmency. 2) current status of the Deficiency; 3)
§2.6 | action plans, dates; 'and fimes; 4) expected and actual
7 | completion time; 5) Deficiency resolution informmion: 6 -
resolved by 7) Tdentifying nimber-i.e. work order number; 8)
issue identificd by. ;
The Vendor must work with the Smc to identify "and
troubleshoot potentially large-scale' Software failures or
.| Deficiencics by cllecting the following information: 1} mean
527 | time between reponed’ Defi iciencics with -the Software; 2)
diagnosis of the root cause of the” problem; and 3) identification
of repeat calls or repeat Software problems; and

.| All ‘Deficiencies found during the ‘Wamanty Period and all
; Deficiencies found with the ‘Warranty Releases shall be
52,8 |:womected by the Vendor no later than S business days, unless
spoc:ﬁcnlly ‘extended .in wriling by. the Stawe, and -at no
additiona) cost to the State.

mma;ﬂrwm‘ GEMENT. B i, e s et T e

b Cwn Tl

@M‘: A f’kﬁ

"+
e
L3
‘ﬁ‘?
ag:

g '-"-u-v\
Vendor shall plmClpI.lc in an; lmual ku:k-off mccung to
initiare the. Pro;ect

P12 | Vendor shall pro'ndc Project Staff as specified in :hc RFP

Vendor. shall submit a finalized Work Plan within ten (IO) -
days ‘shér ‘Contiact award and approval by Governor ‘and i
Council. The Work Plan shal) inclide, _without limitation, a ;
P13 | detailed description of the. Schedulc l.asks Deliverables,
critical “events, 1ask dependencics, and payment Schedute,
The plan shall be updaied no less than cvery week or s
- agreed 1o by the Suate.

Vendor . shail provide ,dcp‘i_lod status reports weekly or as
P1.4 | agreed 1o by the State on the progress of the Pgojct_:l.

Al user, technical, 'and .Sysiem Dogumentation as well as .
o Pm_,cctaSchcdul:s. plans, status reponts, and correspandence

PES | rust be maintained a5, projcct documenation. (Define how-.
| WORD format- on-Line, in'a common llbrnry or on papér)

pr Vendor shall provide Project Staff as specified injrially in the
L7 RFP and finalized in the Contract. -

-
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CONTRACT 2014-036- PART 3
EXHIBITH =
- REQUIREMENTS
Reserved .
Pl.8 P1.8 Reserved
. Reserved
P19 cserve P1.9 Reserved
. Vendor shall provide a rcscarch fequiremenis and va!idallon'
PL10 document'per P1.11.
.. | Vendor shall conduct reséarch and requirements validation.
PA=H) through meenngs with NH personnel {in-person and onl:nc)
All -user, technical and system documeniation as “well BS p
project schedules, plans, status repons, and -correspondence b
-p1.]2 | must be maintained as project documentation. Documentaiion
"} will be maintined in. MS§ Word format in A mutually
accessible and agreed upon cléctronic site.
Vendor shall document findings from research and
PLI3 | requitements vatidation in a requirements analysis report.
Vendor shall conduct a tcchmcal end informalion archilecture
P1.}4 review
i Vendor shall. provide ‘2 System architecture and design
PLIS document.
- Vendor shall conduch 8 technical and information drchitecture
P).16 review and develop an implementarion and inte gration plan.
- | Vendar shall provide Documentalion describing the proposed
PLAT database architecture and Data’ dictianary.
‘ Vendor shall'provide an inicrface design-document and Test
PL.18 | pian which interfaces with NH First,
. Vendor shall provide 2 Test Plan including performance;
PLA9 | (esting and nining.
P1.20 { Vendor shall provide-a security and strategy plan.
'P1.21 { Yendor sh‘all ptovide 8 physical and logical sccurity design.
'P).22 | Vendor shall develop & busingss continuity plan.
y Reserved .
P1.23 Pi.2] Reserved
'Pt.24 | Vendor shall develop an issue escalation plan
i
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3
EXHIBIT [
WORK PLAN

Decade's Project Manager and the State Project manager shell finalize the Work Plan within ten business
days of the Effective Date and further refine the 1asks required to implement the Project. The elements of the
preliniinary Work Plan are documented in' accordance with Decade's plan to implement the Application
Software. Continued development and management of the Work Plan is a joint effort on the part of Decade
and Statc Project Managers. -

The preliminary Work Plan created by Decade is set forth in Attachmen B.

In conjunction with Decade’s Project Management méthodology, which shall be used to manage the Project’s
life cycle, the Decade team and the State shall finalize the Work Plan at the onset of the Project. This plan
shall identify the tasks, Deliverables, major milestones, task dependencies, and s payment Schedule
required to implement the Project. It shall also address intra-task dependencies, resource allocations (both
State and Decade tcam members), refine the Project’s scope, and establish the Project’s Schedule. The Plan is
documented in accordance with Decade’s Work Plan and shall utilize & toolset to be agreed to by project
managers to support the ongoing management of the Project.

1. Requirements

A. General _

¢ The State shall provide team members with decision-making authority to support the
Implementation cfforts, at the level outlined in the Request for Proposal Document State’ Staffing
Matrix,

All State tasks must be performed in accordance with the revised Work Plan,

* Al key decisions will be resolved within five (5) business days. [ssues not resolved within this
initial period will be escalated to the State Project Manager for resolution.

* Any activities, decisions or issues taken on by the State that affect the mutually agreed upon
Work Plan timeline, scope resources, and costs shail be subject to the identified Change Control
process.

¢ Decade shall provide a separate escrow agreement for the application.

*  Decade shall maintain an accounting system in accordance with Generally Acccpted Accounting
Principles (GAAP).

B. Loglstim

The Decade Team shall perform this Project primarily at Decade facilities at no additional cost 10
the State. The Decade Team shall honor all holidays observed by Decade or the State, although
with permission, may choose to work on holidays and weekends.

* . The State will work with Decade to determine the requirements for providing all necessary
workspace and office equipment, including desktop computers for Decade’s staff,

C. Project Management
¢ The State shall approve the Project Management Methodology used for the Project.
» The State shall provide the Project Team with reasonable access to the State personne) as needed
to complete Project tasks.
* A Project folder created within the State system shall be used for centralized storage and retricval
of Project documents, work products, and other material and information specific 1o the success
of the Project and required by Project Team members. This central repository (e.g. e-Studio) is

2014-096 Exhibit I- Work Plan
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, WORK PLAN

secured by determining which team members have access to the Project folder and granting either
view or read/write privileges. The State's Project Manager will estabiish and maintain this folder,
The State Project Manager shall approve sccess for the State team. -Documentation cai be stored
locally for the State team on a “'shared” network drive to facilitate ease and speed of access, Final
versions of all general Documentation appliceble to all Decade customers shall be posted 1o
" Decade’s Community Site_for State download and local storage. Final versions of all
Documentation specific to this project shall be loaded to the ceniral repository.
* Decade assumes that an Alternate State Project Manager may be appointed from time to time to
handle reasonabic and ordinary absences of the Project Manager.

D. Technlcal Environment and Management

-

.Decade is responsible for providing the hardware, network, and communication’ facilities needed

to support the Project, )

* Decade shall provide the hardware and operating system 1o hos! the Project’s development and
production instances. Hardware and operating system environments must be sized o support a
minimum of three (3) instances of the applications (instances include: configuration,
development, system/integration testing, Acceptance Testing, training, and production). Al
instances shall be installed on similar hardware configurations and operaling system.

* The State’s hardware operating environment and supponting software shall meet Decade
certification requirements for the applications deployment being installed.

* The State is responsible for.providing 1he Internel access.

* Decade team shall implement EnvisionConnect 5.3 and EnvisionConnect Remote 5.3

applications. ' '

Conversions ' S :

¢ The Decade Team's proposal is based on the assumption that the State's technical team is capable
of implementing, with assistance from the Decade technical team, a subset of the conversions.
The State Team shall provide to Decade's team, extracts of dala and/or access (0 a copy of the
cumrent MS Access database for the mapping of the legacy Data to the Decade applications.

Project Schedule \
The anlicipated project schedule for this contract may be found in Exhibit I, section 7.

Reporting ’ : ’

¢ Decade shall conduct weekly status meetings during the stand-up phase of the project and bi-
weekly status mectings thereafter, as mutually agreed upon by Decade and the State. Decade will-
provide reports in a format agreed 1o by the State that include, but are not limited 10, minutes,
action items, test results and Documentation. -

User Training and Change Management.

* . The Decade Team shall lead the development of the end-user troining plan. .
* A train the trainer approach shall be used for the delivery of end-user training.
* Decade is responsible for the delivery of end-user training. _

¢ The State shall schedule and track attendance on all end-user training classes.”
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CONTRACT 2014-096- PART 3
‘ : EXHIBIT
WORK PLAN.

I Performhno'e."rﬁ'ung
‘s The Stai¢ shall work with Decade on'performance testing as set forth in Contract Exhlbu F-=
Testing Services.

2. ROLES AND RESPONSIBILITIES
" A. Decade Team Roles anid Responsibllities
1) Decade Team Project Manager
The Decade Team' Project Manager shall have: overnll responsuhthly for the. -day-to-day
fanggement of the Project and’ shall plan, track, and manage the activities of the Decade
Implementation Téam. The Decade ‘Team Project Manager will have the followmg
responsibilities:
‘Maintain communications with the State’s Pro_iccl Manager;
"Work with the State in planning'and.conducting a kick-off meeting;
Create and maintain the Work Plan; “
Assign Decade Team consultants to fasks in the Implementation Project accordmg to the
.scheduled staffing requiremenis; ‘ N
‘Defing-roles and responsibilities of all Decade Tedm members; ‘ .
Provide ~weekly or bi-weekly and monthly update progress reports to the “Siate Pm;ecr
Manager
v Nonfy the State Project Manager of requirements for Stase rcsourccs in ordcr to, provide
" sufficient lead time-for resources to be made available; °
-* Revicw task progress for lime, quality, end accuracy in order to achieve progréss;
* Review requirements.and scheduling changeés and identify the impact-on the Project in order -
. 1o identify whether the changcs may requiré a ¢hange of scope;
L lmplcmcm scope and Schedulé chianges as authorized by the State Project Manager-and with
.appropnate Change Control approvals as identified in the Implementation Plan;
¢ "Inform the State Project Managcr and staff of any irgent issues if and when lhcy arisé;
s Provide the State cornpleicd Prcueci Dehverablcs and obtain sign-off from the Suuc s Project.
Manager.

L N ]

2) Decade Team Analysis
The Decade ‘Team shall c0nduc| -analysis of requirements, vahd&tc the Decede Team's
understanding of the Stalc business requirements by application, and perform businéss
 Fequiremenis mapping:
s Construct and confirm application fest case.scenarios; :
Producc application configuration definitions and configure the apphcatmns
Coniduict tésting of the configured application;
Produce funclignal Specifications for extensions, conversions, and interfaces;
Assist the'State in the testing of extensions, conversions,.and interfaces;
Assist the'State in execution of the State's Acccplam:c Test;
Conduct follow-up meetings to.obtain feedback, results, and concurrcmelapprova] from
the State;

- ® 8 & & &
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* Assisiwith the correction of configuration problems identified during system, integration
and Acceplance Testing; and
»  Asgist with the transition to production. .

Decade Team ’l‘ask.s
* The Decade team shall assume the following tasks:
* Development and review of functional and technical Spcc:ﬂcauon 10 detérmine that they
are-at an appmpnmc level of detail and quality;
.o Development: and. Documentation. of conversion ;and m!crfacc programs in accordanccv
with functional and ‘techaical Specifications;

s Development and Documeniation of instailation procedures; and
» Development and execution of unit test scripts;

&  Unit tésting of conversians and interfaces developed: and.

® System {ntegration Tcsling.

B.. State Roles and Responsublhucs ) .

“The followmg State résources have been identified for the Project. The dtime demands on the
individual Slatc team members will vary dependmg on the phase and 'specific tasks of the
Impiementation. " The demanids on the Subject Matter Experts’ time will vary basedon, lhe need,
:determiined by the State Leads and the phase of the Implémentation.

\

¥

Y

2)

‘State Project Managcr

“The State Project Manager shall work side-by-side with the Decade Project Manager. The role of

the State Project Manager is to manage State resources. facilitate completion of all tasks assigned

10-State staff, and communicate Project status on & rcgular basis. The State Project Manager

represents the State i in all décisions oni ‘Implementation Project matters, provides | all .necessary
‘support in"the cortduct of the Implementation Project; and provides necessary State resources, as

-defined by the Work Plan dnd as otherwise identified ihroughout the course of the: Project. The.
‘State'Project Manager has the following responsibilities:

Pian and conduct a kick-off meeting with assistance from the Decade team;

Assist the Decade Project Manager in the development.of a detailed Wark Plan;

Identify and secure the State Project Team members in"accordance with the Work Plan;

Deéfire rolcs arid responsibilities of all State Project Team members assigned to the Project:-

Identify and secure access to additional State end-user staff as needed to, support specific

areas of knowledge if and when required to perform certain Implementation tasks;

* Communicate issues to State management as necessary to secure resolution of any matter
that cannol be addressed at the Project level;

* informthe Decade Project Menager of’ tiny urgent issues if and when they arise¢; and

Assist the Decade tcam staff to obtain requesied information if and when required to

perform certain Project tasks.

‘e e 8

State Subject Mattei Expert(s) (SME)
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"“The role of the State SME is to, assist application teams with an unders(andu‘ﬁg -of the State’s
current business practices and processes, provide -agency knowledge, and participate. in the
lmp]cmcmanon Responsibilities of the SME includé the following:

Be the key user and-contact for their Agency.or Department;

. Attend Project Team training. and acquire in-depth functional knowledge of the relévant.

applications; PE

Assist in validiting arid documenting user rcqulrements as needed;

Assist in mapping business requircments;

Assist i in construcnng test scripts and data;

Assist in system, integration, and Acccpmnce Testing;

Assist in performmg conversion and inlegration tesling and data verification;
Attend Project meetings'when rcqucs!ed and

Assist.in training end users in lhc usé of thé Detade Software Solunon and the busmess
processes the’ appllcauon supports. ‘

3} State Network Administrator (DolT)
The Siate Network Administrator will provide techpical suppon mgardmg networking
requirements administration. The responsibilities, will include:

Assess the ability of the State’s overall network architecture and capacuty 10 adequately
support implemiented applications; and,

‘Establish connections -among the desktop' devices and the Application and database
servers,

3. SOFTWARE:APPLICATION ’
The software required is-described more fully in Exhibit 8.

4. CONVERSIONS

The following Table:4.1 identifies the conversions. within the scope of this Coniract, The table lists the.
data clements for'conversion from the Stai¢’s legacy system specifically for this conversion effon.

1

Tabie 4.1: Planned' Conreniom v _ : 5

File Neme Lead : Descrtptlon . &~ '
Responsibility .. - ; " '
FoodDataBienigmExtraclcr State and Decade’ Estiblishment #, District, Location

: Address, Location City, State, Zip,
'Type ‘of ownership, Corporation or
Ownes Name; Business (dba) Name,
Mailing eddress, Mailing' City,
Mailing State, Mailing Zip, EPA 4,
Contact Name, Phone, Emergency
Phonc, Fax #, Email addrcss, Water,
Scptic. License Class, -Category,
Date Issued, ‘Expiration Date and

-2014-096 Exhibit [- Work Plan
Ynitial and Date All Pagcs
Decade's lmltals
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Table 41 Plnnnej;com%;.-gm .

=

i

File Name-- -

: Respomlhl.llty

r

! s

N
i ;

License #

: wryprm‘:"immmgm'msm

State and Decade

Producer #, Producer Business Name,
Owner(s) Name, Location Address,
Location Town, State, Zip, Farm
Location, Waier Supply, Inactive Status
field,

ﬁ

State and Decade

Plant Name, License number,
Tocation City, Location Suate,
IContact,  Telephone,  Mailing
Address, Mailing City, State, Zip.
Plant Type, [nactive Status field

State and Decade

License #, Business Name, Contact
Person, Phone, Address, City, State,
Zip, -Dare issued, Inactive Status
field, Provisional License

State and Decade

Regisirafion #, corporate Name
.Owner Name, Address City, State,
Zip. Couniry, Telephonc. Business

* |Neme, Business Location City,

Busincss  Locasion  State, Date
Tssued, Insctive Status field

Stare and Decade

[Cenificate &, Caregory, Symbol
Inactive  Status ficld, Shelifish
Dealer/Shipper Name, Address,
City, State, Zip, Date Cen,

A. Conversion Testing Responsibilities

The Decade Team end thie State, based on their assigned conversion responsibilities, as set forth
in Contract Exhibit F: Testing Services shall identify applicable test scripts and installation
instructions, adapt them to the Project specifics, test the business process, and compare with the

»

documented expected results.

execute the applicable test seripts that complete the conversion and compam execution results

with the documented expected results.

The Siate, assisted by Decade, is responsible for documcntmg the technical Spemﬁcanons of all
programs that extract and format Data from the legacy systems for usc by the conversion

processes.

2014-096 Exhibit I- Work Plan
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* The Decede Team and the State, based on their assigned coaversion responsibifities, shall
develop and unit test their assigned conversions.

® The State and the Decade Teams shall jointly conduct. System and Integration Testing,
verifying and validating the eccuracy and completeness of the conversions.

® The State and the Decedc Teams shall jointly verify and validate the accuracy and
completeness of the conversions for Acceptance Testing and production.

5. INTERFACES AND APPLICATION MODIFICATIONS

Interfeces and application modifications shall be implemented in cooperation with the State. The
following Table 5.1 identifies the interfaces and application modifications within the scope of this
Contract and their relative assignment.

Table 5.1: In-Scope Interfaces and Appllcal!on _Modlﬂcations

2014-096 Exhibit I- Work Plan
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A. Interface Responsibilities

‘The Decade Team shall lead the State with the mapping of legacy dam 19 thé Decade. .

Applications.

"The Decade Team shall lead the.féview of functional and technical interface Specuf' tcations, i
"The Deéade. Téam shall assist the State wiih the resolution of problems and issues associated with,
the:dévelopmentand Implementation of the interfaces.

The Decade Team shall documient;thié functional.and technical Specifications for the interfaces.
The Decade Team shali create the initial Test Plan and related scnpls to Unit Test ‘the interface.
The State shall validate and accepl.

* The Decade Tr.amsha_ll develop.and Unit Test the interface.™

‘The State and the Decade Team shall jointly verify and validate the accuracy and completeness of-
the |nlerfacc

The State shal} document the technical chariges nceded o legacy Systcms to accommoda!c the
interface,

“The Decade Team shall with-assistance from the Slatc Team, construct test scripts ‘and create any

data needed to support testing the interfaces. -
The Slatc is rcsponsmblc with’ Decade Team's assistance, for all daia cxtracls and rclatcd
formatting needed from legacy systems to support the interfaces.

RESERVED .

PRELIMINARY WORK PLAN _
Attachment B provides the preliminary agreed upon -Work Plan for the Contract.

2014096 Exhibit I~ Work Plan
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 *SOFTWARE LICENSE !

1. LICENSE GRANT .
Subject to the payment of applicable license fees set forth in Contract Exhibit B: Price and Payment-
;Sc:h‘edulg;. Decade hereby grants to_the Stite a worldwide, perpetual, irrevocable, non-exclusive, non-
transfefable, limited license' to use the Software and its associated Documentation, subject to the
-termsof the'Contract. Thé State may allow, its agents and Contractors to access and use the Software,
and in such-event, the Staie shall first obtain writien ag'r;cmenl from such agents and Contractors thal
each shall abide by the terms and conditions set forth herein. .
2. SOFTWARE AND.DOCUMENTATION COPIES
Decade shall provide thie State with a sufficient number of hard copy versions of the ‘Software's
associated Documentation dnd dne (1)-electronic version in Microsoft. WORD and PDF format. The
State shall have: the right to copy- the Software and its associaied Documcntaliop for its intgrnal
business needs. The Staie agrees to iniclude copyright and proprietary. notices provided to the State by
Decade on such copies.

3. RESTRICTIONS

Excepl as otherwise permitted under the Contract, the State agrees not o ,
4. Remove or médify any program markings or any notice of Decade’s proprietary rights;
‘b. Make the programs or materials available in any manner to apy third party for use in the
third party's business operstions, except-as-permitted-herein; or’
- €. Cause or permit reverse‘€ngineering, disassembly or recompilation of the programs.
. N .
4. TITLE a
Title, fight, and interest (including all-ownership and intellectoal property rights) in ihe Software, and
its associated Docurtientation, shall remain with Decade. '

5. VIRUSES.

Decade shall- provide Software that shall not. coniain ‘any .vim.scs, destructive ‘programming, or
mechanisms designed ‘1o disrupt the performance of the Software in .accordance with the
Specifications. : :

As a part of its intemal development process; Decade will use reasonable efforis (6-test the Software
for viruses. Decade shall also maintain a master copy of the appropriate versions of the Sofiware,
free of viruses.  if the State beliéves a virus may be present in the Sofiware, then upon its request,
Decade shall provide a master copy for comparison with and correction of the State's copy of the
‘Softwére, i

6. AUDIT
Upon forly-five (45) days ‘written notice, Decade may audit the State's use of the -programs at

- Decade’s.sole expense. The Stale agrees (0 cooperate with Detade’s audit and provide reasonable
assistance and .access to information. The State agrees that Decade. shall not be responsible for any of

20 14-.696: Exhibit J- Software License
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the State’s rcasonable costs incurred in caoperating with the audit. Notwithstanding the foregoing;
Decade's dudit.rights are subject io applicable State and federal Jaws and regutations.

7. SOFTWARE NON-INFRINGEMENT
‘Decade warrants that it has good itle 10, 0r the righit t6 allow.the State 1o use all Services, cquipment,
and Software (“Material") provided .under this Contract, and that such Services, equipment, and
Softwaré do not violate or infringe any patent, trademark, copyright, trade name or other intellectual

‘property rights or misappropriate a.trade secret of any third party.

The warranty of nonzinfriigement shall be an onsgoing and perpetual obligation that shall survive .
termination of,the Contract. In the event that someone makes a claim against the State that any
‘Matesial infringe their intellectus! property rights, Decade shall defend and indemnify the, State

against the claim provided:thatthe State:

a. Prompily notifies Decade in writing, not later than 30 days after the Siate receives actual
written-notice of such claim; : _

b. Gives Decade control of the defense and any setlement negotiations;-and

€. Gives Decade the information, authority, and assistance reasonably needed to defend
against or settle the claim, ‘

’ Notwithstanding 'the foregoing, the State’s counsel may participate in any claim to the ‘extent the State
secks to assert any immunities or defenses applicable to'the Siate. '

. :}f Decade believes or it 'is deétermined -that any..of the Material may have violated someone ‘clse’s:
intéllectual property righis, Decade may choose to either modify the Material 10 be non-infringing’ or
obtain a license to aliow for continued use, or if these alternatives.are not commercially reasonable,
Decade may end theilicense, and require return;of the applicable- Material-and refund all fees the Staie
has paid Dc_cgd"g under the Contract. Decade will not indemnify the State if the Stare aiters the Material
withcut Decade’s consent or uses, it outside the scope of use identified in Decade’s user Documentation
or if thé State tises & vérsion of the Matetial which has been superseded, if the infringement claim could
havé been avoided by using an unaltered current version of the Material which Was provided to the,
State at no additional.cosi, Decade will not indemnify the State to the extent that‘an infringeraent claim
is based upon any information design, ‘Specification, instruction, Software, dala, or ‘material fiol
fumished by. Decade:. Decade will not indemnify the State to the extent that an infringement claim is.
based upon the combination of any Matedal with iy products or services not.provided by Decade
without Decade’s consent. ' ;

8. SOFTWARE ESCROW

8.1 Decade represents and warrants that the currently existing source code for the Software licensed
{0 the State under the Contract, a§ well as the:Documentation for such Software, and developer'
comments to the source ‘code for the Software (the “Depdsit Materials™) have bee deposited in

. &N cscrow account maintairied at Law' Offices of Janet L. Eveland, Chartered, 511 ‘E. Patapsco
Avenue, Baltimore, Maryland 21225 "Escrow Agent”) as required by .this Contract. Future

2014-096 Exhibit I- Software License
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Deposit Materials for major vcrs:on releases (¢.g.. X.y.2) of the Software not otherwise delivered
10 the State Licensee as source code.shall.be deposited in the escrow account (normally within six
(6) months after the first commercial shipment of each such n.-.lcase) Decade shall promplly pay

the Software in cscrow.

'8.2 Decade agrees. thai, upon cxecution of this Contract, the State shall ‘be added 10 the Escrow
Agreement as & beneficiary. The Escrow Agent shall notify the State that if has been-added as.a
subscriber within.a commercially reasonable time. Thercalter, upon the request of the Statc; to be
made no more frequently than annually, Decade shall provide the State with writien verification

~ that the. Software has been deposited with the Escrow Agent. '

8.3 The: Escrow Agens shall make and rclcasc a copy of the applicable Deposit Matcnals 0 the Stalc
" . dpen the occurrence of | any pf the following évents ( Rclease Evénts"):

(a) Decade has made an assignment for the benefit of creditors:
(b) .Decade instituies or becomes subject to a liquidation ‘or bankruptey proceedmg of any
kind; :

(c) A receiver or similar officer has bcen appomtcd 1o take charge of- all or pan of
Decade’s assets,

) Detade terminates its mainttnance and opergtions support services for the State for

' the Software or ‘has ceased supporting and maintaining the Software for. the State
whether due to its-ceasing to conduct business.generally o otherwisc, cxceptin cases

where the tcrmination or cessation is a° result of the non-payment or olhcr fault of the -

State; 3

‘(¢)  Decade defaults under the-Contract; or »

H Decade ceases its ofni-going -businéss operations or that portion of its. business
operanons relating to the licensing arid maintenance of thc‘SqI‘lwm

8.4 In the event that Deposit Materials are released from escrow 10 the State, Decade hereby grants .

the State the right to use, copy, modify, display, distribute, and prepare derivative works of the
Deposit Materials, and to authorize others to do"the same on behalf of the State {Contractors,
agents, etc.), solely | for the purposc_of completing the performance of Decade's:obligations under
the Contract, including, bat-not limited to, providing maintcnance and support for the Software
and subject’to the righs granted in this Contract. :

8.3 Dccadc -agrees to pay all costs associated: with the escrow covercd by this Contract, except for
nominal fees: to cover the cost of, reproduction and distribution of release of the Deposit
Malcnnls to the State, including all related. rcasonable admmlslratwc EXPENSEs. b

2014-096 Exhibit J--Software Liccnse
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‘1. WARRANTIES

1.1

1.2

13

14

1.8

1.6

Services
Decade warrants that the System will .operate to conform 1o the Specifi canons terms, and
requiréments of the' Contract.

Software

Decade warrants that the Sofiware, mcludmg but not limited to the individual modules or

functions furmshed under the Contract, is propetly functioning within the Syster, coimpliant
with the requiremenits of thé Contract, and will operate in accordance with the Specifications

.and Terms of the Contract.

For any breach of the above Support and Maintenance warrenty, the State’s remedy, and
Decade’s entire liability, shall be: (a) the correction of program errors that cause breach of the
warranty, or if Decade cannot substantially correct such breach in a. commcrcnally reasonable

.manner, the State may end its program iicense and recover the fees paid 1o Decade for the

program license and any unused, prepaid technicai support fecs the State has paid for the
program license; or (b) the re-performance of the Deficienr services, or (¢) if Decade ‘cannot
sibStantially correct a breach in 8 commercially reasonable manner, the Stale may end the
relevant services end recover the fees paid to Decade for the Deficient services.

Non-Infringement

Decade warrants fhat it has good title 10, or the right to allow the State to use, all Services,
cqurpmcnt and Software (“Material™) provided under this Contract, and that such Services,
cqu1pmcnt and Software do not violaté or infringe any . paten, trademark, copyright, trade

‘name or-other inellectual property rights or misappropriate a trade sccrct of any third pany:

Viruses; Dcstructlve Programming

‘Decade warranis thai the Software shall not contain any viruses, destructive programming, or

mechanisms designed to disrupt the performance .of the Sohwam in accordance with the
Specifications.

‘Compatibility

Decade warrants that all System components, including but not limited o the components
provided, including any replacement or upgraded System Software components provided by
Decade 10 correct Deficiencies or as an Enhancement; shall operate with the rest of the Syster
without loss of any functionality.

Services

Decade warrants that al! Services to be provided under ‘the Contract will be provided

expediently, in a professional manner, in accordance with indusiry standards and-that Services
will comply with performance standards, Specifications, and terms of the Contract,

2014-096 Exhibit K- -Warranty and Wamanty Services
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1.7 ° Personne! ' 4
< Decade warrants that all personnel engaged in the Services shall be qualified to perform the

Services, and shall be properly licensed and otherwise authorized to do so under all applicable
laws. .

1.8 Breach of Data -
Decade shall be solely lieble for costs associated with any breach of Siate data housed at their
location(s) including but not limited 10 notification end any damages assessed by the courts.

2. WARRANTY SERVICES

Decade agrees to maintain, repair, and comrect Deficiencies in the System Software, including but nol
limited to the individual modules or functions, during the Warranty Period, at no additional cost (o the State,
in accordance with the Specificaiions, Terms and requirements of the Contract, including, without
limitation, correcting all ervors, and Defects and Deficiencies; eliminating viruses or destructive
programming; and replacing incorrect, Defective or Deficient Software and Documentation.

Warranty Services shall include, without-limitation, the following:

a. Maintain the System Software in accordance with the Specifications and Terms of the Contract;-

b. Repair or replace the System Software or any portion thereof so that the System operates in
accordance with the Specifications, terms and requirements of the Contract;

c. Decade shail have available to the State on-call toll-free telephone or email assistance, with issue
tracking avaitable to the State, from 9:00 AM to 9:00 PM, Monday through Friday, EST, with an
email or telephone response within two (2) hours of request; or support with remote diagnostic

_ Services or within four (4) business hours of a request. Decade's email or telephone response or
support with remote diagnostic Services shall be dependent upon issue seventy; -

d. Maintain a record of the activities related to warranty repair or maintenance activities performed for
the State;

e. For all Wamanty Service calls, Decade shall ensure the following information will be collected and
maintained: 1) nature of the Deficiency; 2) current status of the Deficiency; 3} action plans, dates,
and times; 4) expected. and actual completion time; 5) Deficiency resolution information; -6)
resolved by 7) [dentifying number i.c. work order number; 8) issue identified by.

f. Decade must work with the State to identify and troubleshoot potentially large-scale Software
failures or Deficiencies by collecting the following information: 1) mean time between reported
Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3) identification
of repeat calls or repeat Software problems; and

g- Al Deficiencies found during the Warranty Period and all Deficiencies found with the Warranty
Releases shall be corrected by Decade no later than five (5) business days, unless specifically
extended in writing by the State, al no additional cost to the State.

J
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In the event Decade fails to comect a Deficiency within the allotted peniod of time, the Stale. may, at its - °
option,: 1) declare Decade in default. terminate the Contract, in whole or in pant, without penalty or lizbility
to the State; 2) return Decade’s product and receive a full refund for all amounts paid to Decade, including
but not limited to, any applicable license fees within (90) days of notification 10 Decade of the State's intent
to request a refund; and 3) to pursue its cemedies available at law and in equity.

R x

- Notwithstariding any provision of this Contract, pursuant to Contract Agreement -Part'2 Section 13.1, the

State's option to declare Decade in default, terminate the Contract and pursue its remedies shall remain in
effect until satisfactory completion of the full Warranty Period. ,

3. WARRANTY PERIOD

The Warranty Period shall commence after successful User Acceptance Testing (UAT); the Stale's issuance of
a Letter of UAT Acceptance; and, upon the Go Live Deployment of the System, and extend for ninety (90)
days.

If within the last thinj (30) calendar days of the Warranty Period, the Software fails 1o operate in accordance
with its Specifications, the Warranty Period will cease, Decade shali correct the Class A or Class B
Deficiency. and a new thirty (30) calendar day Wasranty Period will begin. Any further Deficiencies with the

Software must be corrected and run faull free for thirty {30) consecutive calendar days.

2014-096 Exhibit K- Warranty and Warranty Scrvilccs
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. TRAINING SERVICES:
Decade will provide both gnsite and Web-based treining sessions and ‘offer onlific access to
Decede’s Learning Managerment Systcm (LMS) 16 deliver prercqunsnc and recurring training. The

Slalc will ‘work with Décade to determine which courses ‘will comprise the Agency's 40 hours of
- Web-based tramung and 5 days of onsite training.”

1. Delivery Method -Self-Service Tools-Learning Management System

Decade ‘will provide the State with .a browser-based training tool called the Leaming’
Managcmcnt ‘System (LMS). LMS i is an interactive, ch-bascd training platform thal allows
Users to view and panticipate’ in theic on-line traifinig coirses at their convenience. State.
-supervisors can deliver and monitor thése training courses for their-employecs. Every User of
EnvisionConnect will have access to the LMS.

2. Delivery Method ~Instructor Led Web-Based Tmining Sesslons 40 hours

Web-based training shall be tallorcd to teach Users about areds of EnvisionConnect thai will be
used on .a day-lo-day basis: Prerequisite, foi ' Web-Based Training: all Users anending Web-
based training shall have compléiéd the LMS ¢ourse(s) related to the schcdulcd lOplC

3. Delivéry Method —Instructor-Led,Onsite Class Training - 5 Days of Training
Decade will provide the State with 5 days of initial mraining targeted 1o train the group of Users
identified within the: Tmmmg Pian. Onsite, trmnmg will be conducied .at a location chosen by .
the Agcncy Dccadc staff wnll lead the onsite training courses and will utilize a classroom
environment. The State and Decade will tilize @ train-the-Irginer approach. Onsite training is,
intended to prepare the Users for the jgo-live .of EnvnsmnConnect Prerequisite for fnstructor-
Led Onsite Trammg all Users afiending: Instructor:Led Onsue Tmmng shall have completed’
the LMS coursé(s) and the Instructor Led Web-Based Training Sessions related 1 the scheduled
topics. The State will provide each User with.a computer with EnvisionConnéct installed.,
Students will be instructed using a copy of thé converted legacy data. Prior to peiforming onsite
lrammg. Decade. will provide an agenda and training documentation.

—
H )

Decade will deliver 2 Training Agenda to State,

State will provide written ecceptance of Training Agenda.

The State will provide an adequate facility for all onsite training events:
Decade will travel to State's site. to complctc onsile Tralrung

‘Decade will deliver Certificates'of Tralnlng Completion.

State répresentatives will complete training evaluation forms.

"l"}w’t,ﬁblvc;_béIn‘w__p'ruvide’s a 'summar); of Decade-provided Training Services:

2014:096 Exhibit L- Training Services
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g peuvery - by .
“Type Method- Tralu.!ng GMJ 7
EnvisionConnect's - | Remotely { To familiarize the student with EnvisionConnect and its
Design and Purpose design. This prepares the agency for EnvisionConnect
N ) configuration.
. ‘Configuration Remotely | To build upon 'Envas:onConncct s Design and Purpose’
Wizard (above) to prepare the agency for configuration of
business rules and support codes.
EnvisionConnect Onsite To apply the knowledge and data to the agency's specific

Training

workflows after the client’s data is converted (if nccdcd)

and the business rules and suppon codes are conﬁgurcd

4. Project Team Developed Training
8. Decade and the State agree 10 an end user trammg approach to meet training objectives,

~including:

1) developing “in house” experts and end-user support channels that involve and
leverage inlernal resources and subject matter experts (SMEs); and ’

2) leveraging statewide access 1o computers and the Web by n'cccssing. On-line
.courses (both prerecorded and scheduted interactive) whenever possible 10 lessen
time away from the Job and reduce travel costs for those who are spread across the

State.

b. Key activities of the approach are highlighted in the 1able below:

Role and Responsibility

Implementation of the Training Plan.

Provide  guidance, coaching,

materials, and tools.

Ulur Training
Appranch Decade Team State of NH
Develop Treining Plan Lead the  development and; Assistin the development and

tmplementation of the Training Plan,

[Develop Curriculum

Analyze skill requirements.

Assist 10 analyze skill requirements.

Deail roles, course content, and

.} estimated course length.

Assist to dciail roles, course
content, and estimated length.

2014096 Exhibit L- Traming Services

Initial and Date All Pages:
Decade's Initials: __fb_

Date; _241-15°
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
" FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM -

. CONT RAC‘T 2014-096- PART 3
EXHIBITL
TRAINING SERVICES ;
) . Role end Responsiblllty
User Training ) ;
Approach Decade Team State of NH'

Produce Training
Materinls and End.User
[Docume ritation

Lead the development of matcnais
and Documentation to include:
Decade providing baseline
Dacumentation in electronic format,
that can be modified and- rcproduced

Assist in the dcvclopmem of tmining
marerials.

Decade and the State will together
-Conduet Train-the-Trainers for the,
Uscr group ihrough Implementation.
Decade will assis in'the fiest trein the |
trainer class for each copic.

‘

Auénd  Train-the-Trainers  training..
Train additional Swate End Userss.

Conduct Training

s

Assisi 10 identify an approach and a
‘plaa to conduct-training needs
‘assessment-for Implementation.

Conduct training needs assessment for
post go- lwc

~

¢ Key User jﬁl:raiiltlng Approach Activities

1) Identify State End Users

tN

The Decade Team shall lead the State’in idbnlifying'and cnlcg_qri'zing ts end users:

User Category 1—Power User Training: Power Users tre those employees who
.froqucmly use the system. ‘Training shall consist of a series of courses based on job
functions, on business processes spcc:f' cto JOb rolcs and associated transactions. The
training strategy shail be organized around’ the Stdte’s business processes-and detailed
- {ransactions that support these processes.

User- Calegory 2--Ca.rual User Trammg Casual Users shall access the system for
inquirics: or report vncv_nng ‘on an occasional basis. Their courses shall focus on the
cnd-to-end business process instruction and structured inquiry exercises.

User Category 3—Administrator Training: Administrators shall be trained on the
software for those tasks about which the State 'and Decade agree are needed for one or
two Administrators of the .system,-and may include navigation training and module
overview/orientation' courseware, functional (modules/business pror.css) training, -ang
configuration.

2) Develop Training Plan

2014-096 Exhibit'L= Training Services

Initial and Date All Pages:
Decade's (nil}iai;: ! &: B

Date: ?_-I |-
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES -

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

5) Transfer Training Materials, and End-User Documentation to the State
The Decade, Team shall provide training materials and EndUser Dociientation -as

‘CONTRACT 2014-09%6- PART 3
EXHIBIT L
TRAINING SERVICES

The Decade Team shall act as the training lead and shall provide guidance, coaching,
materials, and tools to ‘assist.the State Team to structure and implement a Treining
Plan—mcludmg a stralegy for outlining the scope, roles, audlcnccs and deployment
timefine throughout the Pro;ecihfccyclc The Plan is-intended to:
i. reinforce knowledge comprehension by employing a train-the<trainer approach,
ii. train employees on whai they need 1o know and do to pcrform their jobs
cffectively,
iii: ‘establish an ongoing skills development process,
‘iv. offer training Solutions that address the immediate and ongoing needs of the
Stiie to train new hires and transfers, and
v. ulilize instructor-led (ILT) and On-line: training which provides lcamcr
interaction and promotes cffective, umety. and cost-cfficient leaming.

The Training Plan shall address the specific curriculum for each user category and
provide support for the design, development, and deployment of training for each user
category. The training plan is intended to provide & framework for the Staté’s Team to
manage its resources and activities, based on the training timeline.

k)] Dcvelop Training Curriculum

Decade shall develop @ n:commendcdl training curviculum for the Statc of New
Hampshire End Users.

4) Prodice Training Materials and End-User Documentation

The.Decade Team shall lead the efforts to produce the training maierials and to provide
access lo end-user Documentation.

!

project delivérables. Upon the State's request Decade shall deliver updated trainiing
malerials to-the State for the duration of the Contact.

2014-096 Exhibit L- Trasning Services

Initial and Date A
Decade’ s !nmals
Daie:.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERYICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3
EXHIBIT M
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES RFP 2014 096 (WITH
ADDENDA) INCORPORATED

NH Depariment of Health and Human Services RFP 2014-096, with all included addenda, are
incorporated herein by reference as binding Deliverables to this Contract.

* 2014-096 Exhibit M-Agency RFP with Addcndums
]n|t|a| and Date All Pages:
Decade's Initials:
Dite: 241-16 Page 110 of 112
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STATE OF NEW HAMPSHIRE
DEPARTMENT QF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3
EXHIBITN
% VENDOR PROPOSAL BY REFERENCE

Decade’s Proposal to the Department of Health and Human Services is incorporated herein
by reference. .

%

~ 2014-096 Exhibit N- Contractor Proposat by Reference

Initial and Date All e5: ; : '
Decade’s Initinl_s: - e
Date: _241-17 ' Page t11 of 112
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i : STATE OF NEW HAMPSHIRE
- ' 'BEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION'LICENSING AND INSPECTION INFORMATION SYSTEM -
CONTRACT 2014-096- PART 3 -
L EXHIBIT O
" SPECIAL.EXHIBITS, ATTACHEMENTS, AND. CERTIFICATES.

Attached are:
Contract Auachmcnt A - Départment of Health and Human
Services, Exhibits. D through )

Contractor's Certificate of Votg/Authority
Contractor's Centificate of Good Standing
Contractor’s Ceriificate of Insurance

q

sow >

© 2014096 Exhibit. O- Special Exhibiis, :Attachments and Certificates

Initial and Date All Pgpes:
Decade’s Initials: __ N
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Attathment A

New Hampshlre Department of. Heauh lnd Human Servlces
Exhibit D

The Contractor identifled in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workpiace Act of 1988 (Pub. L. 100-690, Title V, Sublille D; 41
'U.5.C. 701-et seq), and further agrees to have'the Contractor's representative, as dentified In Sections:
1,11 and 1.12 of the General Provisions execute the-following Certification::

ALTERNATIVE i - FOR-GRANTEES OTHER THAN INDIVIDUALS

'US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - '‘CONTRACTORS :
US.DEPARTMENT OF AGRICULTURE - CONTRACTORS

Yhis certification is required by the regulations implementing Sections 5151-5160 of the Drug-Frea
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitie D:-41 U.S.C. 701 et geq. ). The January 31,
1889 rogulalions weng amended and published as Part I of the May.25, 1990 Federal Reglster (pages
21681-21691) and require cerilfication by grantees (and by inférence, sub-granlees and sub-
contractors), prior to award, that they will maintain a 'drug-free workplace. Section 3017.830(¢) of the
reguiation provides that a graniee (and by Inferenca, "sub-grantees and. sub<contractors) that [s a State
may elect to make one certification 1o the Dépariment in each federal fiscal year In lisu of certificates for
each grant during the federa! fiscal year ¢ covered by the cérlification. The certificate set out balow s a
material representation of fact vpon which rallance Is placed when the agency awards the grant. False
certification or violation & the certification shall be grounds for suspension of payments, suspension.or
temmination of grants, or ‘govémment wide suspension or-debament: Contractors using this form:should
send it.fo:

Commissioner _ |

NH Department of Heallh and Human Services
'129 Pleasant Street,

Concord NH 03301-6505

1. The grantee certifles that it wm or wl!l continue to provide a dmg-lree warkplace by
117 Publishing 8 slatement notifying employses that the unlawful manufaciure, distribution,
‘dispensing, possession or use of a controlled subslancé is prohibited in the  grantee's
_ 'workplace and spec:fymg the actions that will be taken against amp#oyees for wolation of such
‘prohibiion;
1.2. Establishing an ongolng drug-ffes awareriess program to Inform employess about
'1.2.%. The dangers of drug-abise in the workplace;
1.22. Thegrantee's policy of makntaining @ drug-free workplace,
1.23. Any avallable drug counseling, rehabi!ilatlan and emp!oyee assistance programs; and,
1:2.4. The panallles that may be Imposad upon employees for drug sbuse violations
gecurring in the workplace;
1.3 Maklng i a requirement that each employee to be engaged in thé performance of the grant be
given a copy of the statement required by paregraph {a);
1.4. Nolitying the employee in the statemant required by paragraph (8) that, as & condition of
amploymem under the grant, the employee will
14.1.  Abide by the terms of the stalement; and
1.4.2.° Notify the employer In wriling.of his or her conviction for 8 violalion of a cnrninal drug
stalute occurring In the workplace no'later thar ﬂve calendar days afler sUCh.
com'iciion
1.5.  Notifying the dgency In. writing, within‘ten calendar days anar recewing notice under
subparagraph 1.4.2 from an employée or-otherwise receiving actual notice of such conviction,
Employers of convicted employees must provide notice, including position title, to every grant
officer.on whose granl acimly the convicted smployae was working, unless the Federal agenc:y

Extiblt D - Certification regerding Orug Frea Contracior tnklals :s—‘.;_
Workplace Raquirements

CUOHHg 16713 Pogo 10l 2 ' Date - =16
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Attachment A

New Hampshire Department of Health and Human Services
: Exhibit D

has designatéd.a central point for the réceipt of such nolices. Notice shall include the
identification humber(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1:4.2, with respect to any emp!oyee who is 80 convicted
1.6.1. Taking appfopriate personng! aclion. against such an amployee, up to and lncludlng_
tarmination, consistent with tha réquirements of the Rehabﬂltanon Act 01,1673, as
_ amended; or
16.2. Requirlng such ernployee o participate satisfactorily ln adrug abuse assistance or
rehabllitation program approved for such purposes by a Federal -State, or local heatth,
law enfcrcement, or other appropridle agency;
1.7:  Making ‘a good faith effort to continue to maintaln a drug-free workpiaca through
Implamenlaﬁon of paregraphs 1.1, 1, 2 1.3, 1.4, 1.5, and 1.6.

2. The grantae may Ingert In the space provlded below the sua(s) for the performance of work dong In
connection with the specific grant.

'Place of Performance (strest address, city, county, state, zip code) (list each location)
Check B f there are workglaces on file.that are not Idenlified here.
. - L & e
Contractor Name:  Drca-de g"‘*‘"""‘" b

Z- )l ™D
Date . “Nemee™ 1), A Theur~

Exhidit D ~ Ciinifieation regarding Drug Froo Contractor wua'u(_?:_b_,

Wurkplaoo Requh'unm

CUTHIIT - Pago2olz Dais 241=15 .
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Now Hampshife Depanmen\ of Heaith and Human Services
Exhibit E

TiO] RDING LOBBYIN

The Contractor identifled in Section 1.3 of the General Provisions agrees to comply wilh the provisions of
Section 319 of Public Law 101-121, Govémment wide Guidance for New, Restricliens on Lobbying, and
31 U.5.C. 1352, and further agrees to have the Contraclor's representative, as Idan,ln_'ied in Sections 1.11
And 1:12 of the'General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE CONTRACTORS

‘Programs’ (indicate applicable program covered):
*Temporary Assistance to Needy Familles under Tille iV-A
*Child Support Enforcement Program under Tille IV-D
*Social Services Block Grani Program under Title XX
*Medicaid Program under Title XIX

*Comiunity Services Block' Grant Under Title VI

*Child Care Developmenl Block Grant under Tnie v

The undersighed certifies, to the'best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been pald or will be paid by or on behall of the underslgned 1]
any person for influencing or aftempting to influence an officer or employae of any agency, 8’ Member
of Congress, an officer or employee. of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal conlract, continualion, renewal, amendment,-of
rnodlﬁcabon of any Federal contract, grant, loan, or cooperatlve agreement-(and by specific mention
sub-gran!ee or sub;contractor). ;

2. !f any funds other than Federal appropnated funds have been paid of wm be pald to any'person for
Inﬂuenclng or attempling to influence an_ officer or employee of any:agency, 8 Member of Congress;
an officer or employee of Congress, or an employee of a Member of. Congress In connection with this
Federa) contract, grant, loan, or cooperative agreement (and by specific mention sub-gmntee or sub-
conlractor), the undersigned shall complete and submit Standard Form LLL, (Disciosure Form 1o
Report, Lobbymg In accordanca with jts'instructions, attached and identified as Standard Exhibit E-. }

3. The undersigned shall require thal the language of this certification be included in the award
document for sub-awards at all tiers {including subcontracts, sub-granis, and coniracts under grants,
loans, and cooperative agreemenls} and that sll sub-recipients shall certify and disclose accordingly.

This.certification is-a material representatlon of fact upon which reliance was placed when this transaction
‘was made or entered Into. Submission of this cartification is a prerequisite for making er entering inta this
transaction imposed by Section 1352, Title 31, U.S. Code. Any persan who fails to file the requlred
certification shall be subject to a civil penaity of not less than $10,000 and not more than $100,000 for

each such fatlure.
Contractor Name: "Dg‘.. de L S C’., lee
2-|1=45" )
Date* ) . : BMO. - P Thoortn
Tme: !‘Wy:A- [
Exiibit E - Certitcation Regarding Lobbylng Controctor Infiats

A EYRRT:
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Attachment A
New Hampghire Dapartment of Health and Human Services
Exhibit F
c ON; ' ENT, SUSPENSION

"AND OTHER RE L)

The Contractor identified in Section 1.3.of the Genaral Provigions agrees to comply with the provisions.of
Executive Office of the President, Executive Order 12549 and 45 CFR Pan 76 régarding Debarment,
Suspanslon, and Other.Responsibility Matters, and further agrees to have the Contractor's’
representative, as Identified in Sections 1.11 and 1.12 of the General Pravisions execule lhe following
Certificetion:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the' prospedlvo primary participant is providing the
certification sel oul below..

2. The inabliity of 8 person 1o provide the certificatlon required below will not necessarily result in denial
of participation In this covered trangaction. If necessary, the prospective participant shall submit an
explanation‘of why if cannot provide the certification. The cerlification or explanation wil be
considered In connectlon with the NH Department of Health and Human Services' (DHHS)
determinatioh whéther 10 entef into this transaction, Howéver, fallure of the prespective primary
participant to furnish 8 oemﬁcatlon or an explanalion shail disqualify such person-from paricipation in _
1his transaction,

3. Thé certification-in this clause is a material representation of fact upon which rellance was placed
" wheh DHHS detemminad to enter into'this transaction. If it is later determined that the prospective
pimary participant knowingly reridered an erronecus certification, in sddition-lo other remedias
" availabte to the: Federa! Government, DHHS may terminate this transaction’ for cause o default.

4. Thé prospective. primary parllmpant shall provide. Immediale written notice to the DHHS agency to:
whom this proposai {contract) is’ submitied if at any time the prospective prlmary paricipant leams
" that'its certification was erroneous when submitied or has become erroneous by reason of changed
clrcumstances

5. Thelems covercd transaction,” "debamed,” “suspended,” “ineligible,” “lower lier covered
transaction . “participant,” “person,” "primary covered transaction,” “principsi,” “praposal,” and
'voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules Implememlng Exscutive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposa (oontract) thet,-shoutd the
proposed covered transaction be entered into, it shail not knowingly enter into any lower tier covered
transaction with a pérson who is debarred, suspanded declared ineligible, or volunterily axcluged

. from participation in'this covered, transaction, unless authorized by DHHS.

7. The prospedlve primary participant further agrees by submitting this proposay that it will include the:
clausé titled “Cerlification Regarding Debarment, Suspension, Ineligibllity and Voluntary Exclusion -
Lower Tler Covered Transactions,” provided by DHHS, withoul modification, in alllower tier covered
Uansacﬂons and in ell solictations for lower lier covered transactions. '

8. A pérticipant in a covared transaction may rely upon a cerlification.of a prospective participant in a
{ower tier covered transaction that it Is not debamed, suspended, ingligible, ‘or involuntarity excluded
from the covered transaction, unlass it knows that the certificatlon is éronsous. A participart may
decide the mathod end frequency by which it determines the eligibility of its principals, Each .
parﬁcipanl may, but ts.not required lo, check thé Nonprocurament List (of excluded parties).

8. Nothing contained In the fofegolng shall be construed to require establishment of a system of records
in order to render in’ good faith the certification required by this. clausa The knowledge and

. Exhibll F ~ Certlfication R.ogardngbahamnt, Susponsion Contractor Inmm \
And Othe! Responsiblility Maltars V=
CUmHHY1 10713 Pags 1 0f 2 pate 24119
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Attachment A

Neiwv Hampshlro Dapamnent of Health and Human Services
| Exnibit F

Informaﬁon o! a partlclpant is.not naqmred to exceed that which'is normally possessed by 8 prudent
person in the ordinary course of.business dealings.

’10 Except for transactions authorized under paragraph 6 of these instructions, If a participant in’a
oovemd transaction kmwlngly antars Into a lower tier covered transaction with a persori who Is'
suspeoded dabarred,’ mehg‘ble ‘or volunlanly excluded from pamclpation in this transaction, in
addition to other remedies availdble totho Fedsral government, DHHS may tarminala this transaction
for cause or default. .

PRIMARY COVERED TRANSACTIONS
*11. Thie prospeclive primary participant certifigs to the best of its knovdédge and belietf, that it'and its
principals;
11.1. are not presently debarred, suspended, proposed for dobarmenl declared ineligible, or
volunlarily excluded from coverad transactions by any Fedaral depariment or agency;
11.2. haiie no! within a thrae-year period preceding this proposal (contract) been convicled of or had
a civll judgment rendered agains! them for commission 6f fraud or a criminal offense in
connection with obtaimng, attampting to oblain or performing a public (Fedaral, Stats or locai)
transaction or a contraci under.a public transaction; violation of Fedaral of State antitrust’
statutes or commission of embazziement, theft, forgery, bribery, faisification or destruction of
g records, making lalse slalemenls or receiving stolen property;
11.3. are not presently Indtcted for otherwise crimiinelly or civilly charged by a governmental entity
{Federal, State or local) with commission of any of the offenses enumerated In paragraph (1}{b}
_of this certification; and
11.4. have not within a three-year peniod preceding this application/proposal had ene or moie "public
transactions (Federal, State or local) terminaled for'cailise or] defauﬂ

12. Where the prospecllve primary participant is Gnable to certify to any of the stalements in this
.certifi callon such prospectlvo participant shall atlach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS
13.-By signing and submitting This tower tier proposal (contract), ihe’ prospective lower tier participant, as
defined In 45 CFR Part 76, certifies to the best of its knowledge and bellef tha! i and its principals:
13.1. are not presently dabarred suspanded proposed for debarment, declared Ineligible, or
volunlarfry excluded from participation In this trensaction by any lederal department or agency.
13.2. where the prospective lower tier pamclpant Is unable to centify to any of the above, 'such
! prospective participant shall attach an"explanalionto this proposal {contract).

14. The prospective lower lier participant further agrees by submitting this proposal (oonlracl) that It will
include this claise enlitled *Certification Regarding Debarment, Suspension, Ineligiblity, and
Vo!untary Exclusiori - Lawer Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tiér covered ifansactions. d

Conlractor Name: L€ eavde At i G . C:‘-' «

2-))215 T i s
Date Nare™ 3 e (1 Qe -
Thle:  Qeea .

Exhibit F - Centification Regarding Debament -Suspension
. ¥ . And Other Responsibiiity Malicrs
Cutrrmiensy . PogeZol2
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Attachment A
New Hampshlro Department of Health and Human Services
" ExhIbit G -
] ER : LIA IEME )
M EATME A ASED ORGAN ONS AND .
; EBL RO S ' ’

The' ‘Contractor identifted i in Section 1:3 of the General Provisions agrees by signature of the Conh’actor's
representative as |dent|ﬁed In’ Sections 1. 11 and 1.12 of the General Provisions, 10 ‘execute the following
‘cerlification:

Contractor will comply, and will require any subgrantess or suboontraclnrs to curnply, with any applicable
federa! nondiscrimination requizements, which may indlude:

= the Omnibus Crime Coritrol.and Safe Streets Act of 1968 (42 U.S.C. Seclion 3789:1) which prohibits  «
récipients of féderal funding Under this statte fram discriminating, ellher in’ employment praclices or in.
the dalivery of services or benefils, on tha basis of race, color; religion, nationa) origin, and sex. The Act
requlres certain recipienits'to produce an Equal Employment Opponumiy Plan;

- the Juvénile Justice Délinquéancy Prevention Act of 2002 (42 U.S.C. Seclion 5872(b)) which adopts by
reference, the civil rights obligations of the Safe Streats AcL Reciplents of federal funding under this
-slalute ang prohibited from dlscr{mmalmg either in employment practices or in the delivery of services or
benefits, on the basis of race, coler, I’thlon national origin, and sex, -The Act includes Equal
‘Employment Opporunity Plan requirements;

- the Civil Rights Act of 1864 (42 U.S. C. Section 2000d which'prohiblis reciplents of fedéral findnclal
assislance from d:scrlminatlng on the basis of race,-color, or national origin_tn any program or aclivity);

- the Rehabllitation Act of 1973 (29 U.S:C. Section 794), which prohibits recipents of Federal financla!
.assistance from, dlscﬂrninallng on the basis of disability, in regard to employment and the delwery of
services or benefits, In any program or activity:

- the Americans with Disabilities Act of 1990 {42 U.S.C. Sections 12131-34), which_prohiblts
discrimination and ensures equal upponumty for persons with-disabilities In employment, State and local
govemment services, public accommodations, commercial tacllities, and ransportation;

- the Education Amendments of 1972-(20 U.S.C. Sectlons 1681, 1883, 1685-86), which prohibits
. discrimination on the:basis. of gex i federally assisted education progrems;

- the Age Discrimination Act:of 1975:(42 U.S.C. Sections §106-07), which prohibits discrimination’on the.
‘basls'of age.In programs or activities receiving Federal financial assistance. It does not Include i
.empicyment discrimination;

-28CFR.pl. 31 (U 5. Department of Justice Regulations ~ QJJDP Grant Programs); 28° CFR. pl 42
.S, . Department of- Justice' Regulabons Nondiscrimination; Equal Employment Oppartunity; Policies
and Procedures); Executive Order No. 13279 (equal protecﬂon of the taws for faith-based and community
organizations); Exacutive Order No. 13559, which provide fundamental principles and po!n:y-maklng
criteria for partnerships with faith-based and neighborhood organizations;

’

- 28 C.F.R. pt 38 (U.S. Depariment of Justics Regulations — Equal Treatment for Faith-Basad
Organlzations) and Whislieblower protections 41 U.5.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub: L. 112-239, enacled January 2, 2013) the Pllot Program for
Enhancement of Contract Employee Whlstieblowar Protections, which protects employees agalnst
reprisal.for certaln whlstle blawing activitles In oonnectlon with federal grants and contracts.

The certificate set out bélow is a'material represontatlon of fact upon which reliance Is placed whén the
agency awards. the gram False. cartification or viclation of the certification shall be grounds for
suspension of payments suspenslon or termination of grants or govemment wide suspenslon or
debarmsnt

Exhilbll G

Contractor Infﬁab % E

de%wamnMimeTWNmenw o it
: mmnmwm .

wvirn4
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Docusign Envelope 10: EGDE43B0-47ED-4713-809F-E79ECT30E48A

Attachment A

New Hampshire Department of Health-and Human Sarvices
Exhibt G -

In the even! a Federal or State count or Federa! or State adminlsirative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religlon, national origin; or sex

" againsl a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
tha applicable contracting agency or division wilhin the Deparimant of Health and Human Services, and -
to the Depariment of Health and Human Sarvices Office of the Ombudsman.

The Contractor identified in Sactuon 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1, 12 of the General Pravisians, o execute the foliowing
certification;

1. By signing and submitting this proposal (contrac&) the Contractor agrees lo comply with the provtslons
indicated above.

Contractor Name: De o b Schttase Cy tec

- W
Date | : MO baral. Dowta,
: r

Title: Peet

ENBIO
Contractor Inftats Ej

ST p .memwmwTwurm&mw-
nmaumm

wirne
Rav, 102116 . Pegp2of2 oats 2-41- 15




Docusign Envelope |D: E9DE43B0-47ED-4713-809F-E79EC730E48A

New Hampshire Dopartment of Heaith and Human Services
Exhibit H

0 GARD o

Public:Law 103-227, Pant C - Environmental Tabacco Smoke, also known as the Pro-Children Act of 1994
- (Act), requires that smoking not be permitted in any portion of any indogor facility owned or leased or

contracied for by an entity and used routinely or regularly for the provision of health, day care, educalion,
or library services lo children undar the age of 18, if the services are funded by Federal programs eltther
directly or through State or local governmants, by Federal grant. coniract, loan, or loan guarantee. The
law does not apply lo children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, dnd portions of facilities used for inpatient drug ar alcohal treatment. Failure
to camply with the provisions of tha law may result in the impaosition of a civll monelary penaity of up o

1 $1000 per day and/or the imposition of an adminisirative compliance order on-the responsible entity.

The Contractor identifled In Sectlon 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and-1.12 of the General Provnslons to execute the following
cerlification:

1. By signing and submitting this contract, the Cantractor agrees to make reasonable effarts to comply
with all appilcable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1694.

Contractor Name: Srcade Sethwe €, Lec
2-1/4%

; Tiue: Pes l\,...»

Exhibit H ~ Certification Regerding ! Contractor Initlals i s
Envifonmentzl Tobecco Smoke - . "
CODHRENIENT Page Y of 4 Date 2-1|=19
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Attachment A

New Hampshire Department of Health and Human Services

Exhibit |

HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

Exhibit | ~ Health Insurance Portability and Accountability Act, Business Assoclate Agreement‘does not
apply to this contract. ' :

Exhibit | - Health insurance Portabllity snd Accountability Act Business Associate Agreement  Contractor Initials

Pege 1 of 1 Date_2.41-19



Docusign Envelope ID: E9DE43B0-47ED-4713-809F -E79ECT730E48A

Attachment A

New Hampshire Department of Health and. Human Services
Exhiblt J

The Federal Funding Accountability and Transparancy Act (FFATA) requires prime awardees of individual
- Federal grants equal to or greater than $25,000 and awarded on or afler October 1, 2010, to report.on
dala related to éxecutlve compensation and-associated first-tier sub-grants of $25,000 or more. If the
initia) award is below $25,000 but subsequent grant modlfications result in alotal award equa! to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the data of the award.
in accordance with 2 CFR Pan“170 (Réporting Subaward and Execulive Compensation Information), the
' Qepartment of Health and Human Services (DHHS) must report the following information for any
‘subaward or contract award’ subjact to tha FFATA reponing requirements:
1. Nameof entity
Amount of award
Funding agency
NAICS coge for contracts / CFDA program number for grants
Prograrn source
Award title descriptive of the purpose of the funding action
Location of the entity
Princlple placa of performance -
Unique identifier of the entity (DUNS #)
0. Tdta! compensation and names of the top five executives if:
10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are gregter than S2SM annually and
10.2 Canpensauon infarmation is not already avm!ab[e through reparting o the SEC.

*Q?ﬂ@@?@w

Prime grant reclplents must submit FFATA required data by the end of the month, plus 30 days, |n which
lhe-award or award amendment is rnade

The. Contractor Idenuﬂed In Section 1.3 of the General Provisions agrees lo comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
.and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and futher agreas
to have the Contractor’s representative, as identified In Sections 1.11 and 1.12 of the General Provisions
execule lhe following Caortification:

The below named Contractor agreés to provide needed information as outlined abave to the'NH
Department of Heatth ‘ard Human Services and to.comply with all applicable provisions of the Federal
Finangclal Accountability and Transparency Acl.

Contractor Name: Qgc.-..\. Sse .C", tee

) 2-1)-15
. Date

Exhibit J ~ Cenification Regarding the Faderal Funding Contractor tnﬂhﬁl
Accountabillty And Trensparency Act {FFATA) Compllance

Cunkyon | Page 1012 ot 24149

-~



;
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Attachment A

New Hampshire Department of Health arid Human Services
; . Exhlblt J

FORM A
As'the Contractor Identified in Section 1:3 of the Genera! Provisions, | cerlify that the responses to the

‘below listed questions are true and.accurate.

1. The DUNS nurhber for your entty is: QOORT3Y S .

2. inyour business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80'percent or more of your annual gross ravenua in U.S. federal contracis, subcontracts,,
lbans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual

gross revenues frem U.S. federal contracts, subconlracts, loans, grants, subgrants and/or
cooparative agreamenta?

NO ' YES
i the answer to #2 abave is.NO, step here

If the sinswer to #2.8bovells YES, pléass ariswer the folowing:

-3. Doesthe publlc have access to information about lho compensation of the executives In your

business or organlzatlon through periodw reports filad.under section 13(a) or 15(d) of the Secuirilles
Exchange Act 0f-1834 (15 U.S.C.78m(a), 780(d)) or-section 6104 of tha Inlemal Reveriue Code of
19867 .

NO YES
If thé answer {0 #3 above Is YES, stop here

lfthe answer to #3 above Is NO, please enswer the following:

4, Tha name3s end compensation of the five most highly compensated officers In your buslness of

organization are as follows:
-

Name: : i © Amount:
Nam’e_:_‘ = Amount: 2
Name: _ Amount;
Name: = Amount;,
Name:' ' Amount:
%
_Exhibit J - Certification Regarding the Faderal Funding - Contractor Initats

i Accountabilty And Transperency Act (FFATA) Compilanco ) :
CUDHHSA 1071) Pege 2012 Dsto 24| “IE ;
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High Level Preliminary NH Project Wark Plan

Tab'i'e'-'} 1 Afttachment i
:}D Task Name : Stan —l Durxtion Fem:laesuuru Nomes Jlﬂeﬂona
“ IMPLEMENATION PLANNING MopiASHG  Wod 4305 Recada{hr%]
2 intermnal Projact Planning Setup MMU‘IS Mon 41815 15?’8@1‘ Decatde No
3 Contract /Propeaa)l Signed - Mon IMGMS . Mon V1EM15 0 days No
[3 Source Escrow Fes - Year 1 Mon MBS Mon W16/15 0 days 3 Yes
5 Aasign Project Manager [LAUNCH] Mon INBH5 Mon ANGE/MS 20 mina & No
] Raview Client Fact Sheet fram Marketing Mon 1815  Mon VI6/5 Y. 5 No
T Send BNA 1 Client Mon 3W16/15 Mon AN6/MS5 20 mins No
] Internat Kick Off Meeting Held to Develop MPP Mon V16/15 Mon 216/15 2hs - 7 No
9 Creste First (teration Implemerntation Project Work Plan Mon 31615 Wed 21015 . 16hrs 8 No
10 Project Work Plan (inchuding mesiones) Wed Y1815 Wed 31815 Odays 9 Yes
1 Nolify CS Manager fo AdS Project Work Ptan to CS Master Projects Wed M1815 Wed 318/15 2hrs 10 No
12 Peer raview of MPFP with CS Manager Wed V1815 Thu W19/15 4 hrs 11 No
13 Clent Sent MPP Thu ¥1¥15 Thu 3185 2 hrs 12 No
14 Anquire o clent acromym and password to the DSC webalite Thu 31815 Thu 319415 40 mins 13 No
15 Send notice’to CS Manager 1o hava Chent acronym added to OnTime Thu V1915 Mon M2Z3/15 2 days 14 No
16 Enter Contect Information into CRM . Mon 22315~ Mon VZ3NS 40 rirs 15 No
17 Set up New Client Fotder Structure on Drive J:\ Mon 32¥15 Mon 215 Th 16 No
18 Acquire Status of Hardware / Seftware Qrdering Mon V215 Moﬁ an2vis 10 mins 17 " No
19 Prepare Issue Log ’ Mon 2V15 Mon 32315 40 mirs 18 No
20 Schedule Kick-off meeting Mon 32¥15 Mon ¥Z315 40 rmins 19 No
3 Find Saveral Weskly Implementation Status Meelings Pmbiﬁtiu Mon 3215 Mon ¥23N5 20mns . 20 No
z Document Cliert Team Mon ¥2315 Moo M21S 10mins 21 No
] MdComadnamesloCRMSystemandMﬂentwoﬂmeeﬂﬂg Mon Y2315 Mon V2315 15 mins 2 No
214 Completion of Intemal Planning Setup Mon V25 Mon V23115 Odays pa) No-
25 Kick-Off Meoting Preparstion Mon V2315 Toe J24/15 0.5 days No
% Project Team Prepare & Review Kick-off Meeting Agends Mon Y2315 Tue 24Nn5 4 hrs 24 No
7 Agreed Upon Moéting Time Tue 32415 Tus J24M5 0 days No
28 Meeting Time {(EXTERNAL DEFP) Tue M24/15 Tue 324415 O days 26 No
- 2 Conduct Kick-off Meating ) ; Weod X23M8 Wed V2546 0.15 days Ko
30 Irtroductions . Wed 2515 Wed 25/15 5 mins3+1 day No
N " High layel Overview of implementation Process Wed 32515  Wed 325/15 15 mins a0 No
Task External Tasks PRI IrAEy  Manus| SUTanary ROMUD . iestemmtambademm—
Splx Praject Summary iy Marcal Summary P T———
MBastone Extemnal Miestons v Start-onty C’
Project; k" Hampshire - Sampls tmp Sumimary Inactive Task Finlsh-only - o
Cate: £ 173015 Rofted Up Task inactive Miestons ! Progress e,
Rofled Up Spiit . tnactive Summary W «s Deadine £
Roled Up Miestone O Manual Task Caiemtmsa)
Rofied Up Progress weaappmmsenatmne Dy rgtion-only b o Tae s
Pago 1




Docusign Envelope ID: ESDE43B0-47ED-4713-809F-E7SEC730E48A

Aduinineit. b

ID. [Task Name Stan l Firdsh .Dutetion raeumlncsmm Nomes Juuuom
-32. ‘Projeat Work Plan introduction Wed V2515 Wed 32515 - 10 mha No
a3 Set Weekly Meeting Time Wed W25HS || Wed IRSM5 10mins 22 No
34 - ts:t‘;mbn to Client Services - DSC tnformation Resources mesfing  Wed 325115 Wed 32515 -iSmins 33 No
3| “Status of Platform Environment|(Crdered, Instafied, Meets Rea.) Wed 372515, 'Wed ¥25015 1Smins 34 T Mo
36 Conduct Project KickoffMeeting =~ 77 TWed w15 T wed 3255+ Odays 3§ “Yes.
37 Agreed Upon Intro to'CS Mesting Frl &M15 Fri4/31E C'days Mo
38 Meeling Time (EXTERNAL DEP) Fri 4/3/15 Fri 473115 0 days +7 days No
3% Introduction to Clizre Sérvicas - Explain DSC information Resotrces Mon 478716 Mon /816 . Ozrdoys No.
40 Cliert Acromym - C ' Mon 4B/15  Mon4/BMS ' 20°milNs 341 day ‘NG
4 Teu the Cizr's Usemame eng Pazsword Mon 488713 Mon 4/5/115 - WOmins | 40 No
42 Emall Groups Mon 47515 Mon 4/8/15 Comims 4 No
43 15ih Agprogriate £-Mill Groups Mon 4815 Mon 48/15 © 20.mins 42 No
a4 User Groups. ™ Mon 4515 ‘Mot 4/81 5 20mins 43 “No
45, Knowledge Base - Mon 4%6/15 = Mon 47815 20mins 44 No
a5 ‘Client uploadKownioad procedure (FTP site) ~ Mon4/6/15 Mon 47618 20mim 45, ‘No
47 Conbteﬁon of Introduction to CS Mcn 47815 Mon 4/8/15 Odsys 48 MNo
a8, Conduct 18t implementation Mosting “Mon 4%i16 Tuc&FAS  0.27 days+6 days Décade- TNe T
49 “Overview of lrr:plemertamn Process mapped Project Work Plan Mon'4/6/15 Mon 48/15 * 64 mins 47 No. -
50 Review and Update Projed Work Plan Man 4/6/15 Tus 4715 80 mins 45 No
& Verily the Clent's Usemames and Passwoids Tue 4/7/15 Tue 47/15 0Omins S0 No
52 Transfer of Documentation to Clisnt - ‘Wed 25115 Wed 47316 981 days 29 Dseade No
53 'Client Downiosdts from Web Site Tue 47718 Tus 4TS 0.08cays 2 ) No
54 Users Guide Tus 47115 Tue 477115~ Smis 50 No
3 Systers Setup Manval Tue LTINS Tue 477115 Smins 54 No
56 Repon Calalog, ] Tue 41715 Tue 4715 Smins 55 No
57 Fleks Defirdtions Manual Tue 477715 Tue 477118 Smins S8 No-
S8 Systern Tools Mantal Tue 477115 Tue 4/7115. Smis 57 No
59 FRinancigl System Manugl Tuosd 47115 Tue 47115 Smins 58 ‘No.
60 FieX! Intpection Manual B - S “Tua 75T Tuaarn§”T TSmins 597 "No’
[:}] Minimum System Requirements Docurment Tue &7115 Tue 47115 2 mins &0 No
62 System Administration Documentation including Rin Bodk / Tue 47715 Tue 47115 Odays . 61 Yes
Administiators Guide (lmtest version) -
. Task :-a--t’.-.mm-.:s.-.ﬂze ™ External Taska o R Mafiug! Summary ROIID  cest—
Spit ciinaanda. Project Summary ——i——ly  Manual Sumimary P—
MZsstone * 'External Mliestone - Star-only C
W ‘New H.nwh ‘Sample’ lﬂ"ID "Summary, -Inactive Task Flndsh-ondy b |
Date: Fri 173015 Rollsd Up Tesk Inactive iestons. %, Progreas et ———
Rofied Up M3estone: O,  :Manual Task [P o |
RONE) Up Progress wecescewmess  Dyration-only B IR
3 Page 2




