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Lori A. Weaver

Commissioner

Iain N. Watt

Director

STATE OF NEW HAMPSHFRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISON OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301-3857

603-271-4501 1-800-852-3345 ExL 4501

Fax: 603-27M827 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

February 3, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into an amendment to an existing contract with Accela Inc. (VC#267709), San
Ramon, CA, to provide support and maintenance of the Food Protection Licensing and Inspection
Information System by extending the completion date from March 30, 2025 to June 30, 2026, or
upon the Go Live date of the Accela Subscription, as described in Amendment #3,
Section 1 .effective upon Governor and Council approval, with no change to the price limitation of
$764,570.

The original contract was approved by Governor and Council on March 13, 2015, item
#12A, as amended on June 6, 2018, item #14A, and most recently amended on January 22,
2020, item #18.

EXPLANATION

The purpose of this request is for the vendor to provide ongoing access, support, and
maintenance for the Division of Public Health Services Food Protection Section (FPS) to its
Licensing and Inspection Information System. The system supports the Department in executing
inspection and licensing activities for approximately 6,000 New Hampshire restaurants, retail
grocery stores, caterers, food manufacturers, schools, mobile food units, dairy farms and dairy
plants, commercial shellfish processors, and beverage and bottled water plants.

The extension of the existing contract allows sufficient time for the Department to
implement the Contractor's new subscription service platform. The new platform will provide the
Department greater control over application intake, license reviews, license issuance, license
renewals, license amendments, inspections, code enforcement, mobile and remote inspection,
payment processing, reporting, billing, and invoicing.

The Department will continue to monitor services by ensuring the Contractor continues to
provide maintenance and support for the current system.

Should the Governor and Council not authorize this request, the Department will not have
access to an integrated registration and licensing platform, which may result in delays in licensing
retail food operations and lost revenue for the State.

Area sen/ed: Statewide

Respectfully submitted.

■DocuSigned by:

"Title-1
-846FB39F5BFD4CB

Lori A. Weaver

Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access; 1-800-735-2964 ^

www.nh.goy/doit

Denis Goulet

Commissioner

February 19, 2025

Lori A. Weaver, Commissioner

Department of Health and Human Services
State of New Hampshire ■ ^
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter, represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment Accela Inc., as described below and
referenced as DoIT No. 2014-096C.

The purpose of this request is to provide support and maintenance of the Food Protection Licensing
and Inspection Infonnation System.

The Total Price Limitation shall not change and remains $764,570, effective upon
Governor and Council approval through June 30, 2026.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval. i

Sincerely,

Denis Goulet

DG/jd
DoIT#2014-096C

cc:. Ken Gagne, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment UZ

This Amendment to the Food Protection Licensing and Inspection Information System contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Accela, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 13, 2015, (Item #12A), as amended on June 6, 2018, (Item #14A), as amended on January 22,
2020, (Item #18), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

■WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and
NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Modify Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2026, or upon the Go Live date of the Accela Subscription as agreed to by the parties in
SS-2025-DPHS-07-FPLIS-01, whichever is earlier, where, notwithstanding anything to the
contrary, Contractor will reasonably try to address support issues after December 31, 2025 but
cannot commit to resolving support issues since, after December 31, 2025, no updates or
enhancements will be provided or available.

2. Modify Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
, Robert W. Moore, Director.

3. Modify. Form P-37, General Provisions, Block 1.10, Contracting Officer Number for State Agency,
to read:

603-271-9631.

4. Modify Part 3, Exhibit B - Section 1 Deliverable Payment Schedule, Table 1 Deliverable Price and
Payment Table to add 'ref # 66' to read:

Insert Ref #66
Deliverable: Ongoing Support and Maintenance Decade, Hosting and Source
Escrow Fee
Deliverable Type: Non-Software
Projected Delivery Date: March 30, 2025 - June 30, 2026
Payment Amount: $0.00

5. Modify Table 2, Contract History 2014-096 - Food Protection Licensing and Inspection Information
System, to read:

CONTRACT AND
AMENDMENT

NUMBER

AMENDMENT TYPE G&C APPROVAL
DATE

END DATE CONTRACT
AMOUNT

2014-096 Original Contract March 13, 2015
Item #12A

3/30/2020 $462,535

2014-096
Amendment #1

1'^ Amendment 06/08/2018
Item #14A

3/30/2020 $18,000

2014-096
Amendment #2

2"^^ Amendment 01/22/2020
Item #18

3/30/2025 $284,035

2014-096
Amendment #3

3"* Amendment TBD 6/30/2026 $0

^  ' -t

CONTRACT TOTAL: , ^,,570
Accela, Inc.

RFP-2014-DPHS-096-FOODP-01-A03

A-S-1.3

Page 1 of 3

Contractor Initials

Date
2/20/2025
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

2/21/2025

Date

^OocuSlgned by:

IOa'W'

.11 077flBBaiCa7Cli1ir7ii

Name: watt

Title:
Director - DPHS

2/20/2025

Date

Accela, Inc.

.-^—Signed by:

Na'me°'^^^°^^'^^ wi i son
Title:

CFO

Accela, Inc.

RFP-2014-DPHS-b96-FOODP-01-A03

A-S-1.2

Page 2 of 3
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The preceding Amendnierit. having been reviewed by this office, is approved as to form,, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OocuSlgncd by;

2/21/2025 ■

Date Name: Robyn Cuarino

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Accela, Inc. A-S-1.2

RFP-2014-DPHS-096-FOODP-01-A03 Page 3 of 3
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secrelar>' of State of the State of New Hampshire, do hereby certify that ACCFLA, INC. is

a California Profit Corporation registered to transact business in New Hampshire on July 16, 2015. 1 further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this ofilce is

concerned.

Business ID: 729074

Certificate Number: 0007046105

(I&.

o

€3

IN TKSTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal ofthc Slate ofNcw Hampshire,

this 7th day of Fcbruar>' A.D. 2025.

David M. Scanlan

Sccretar)' of Stale
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CERTIFICATE OF AUTHORITY

AARON HAGGARTY ^ , hereby certify that;
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Secretary & Officer of ACCELA, INC..
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on September 10 , 2019 . at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That BOBBYWILSON fmav list more than one person)
(Name and Title of Contract Signatory)

Is duly authorized on behalf of ACCELA. INC. to enter Into contracts or agreements with the State
(Name of Corporation/LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and''other instruments, and any amendments, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as"evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To the
extent that there are any limits on the authority of any listed individual to bind the corporation In contracts with the
State of New Hampshire, all such limitations are expressly stated h^ifl«.usign»dby:

IL(nyd\A.Dated:2/ll/2025

Sign^ttrt^WEfgfcted Officer
Name: ^aggarty
Title: chief Legal Officer

Rev. Q3I24I20
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CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)'

9/4/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER

Newfront Insurance Services
777 Mariners Island Blviil Suite 250
San Mateo, CA 94404 .

www.newfront.com

NAME: Cert Reouest

.  650-488-8565 fWC Noi:

Anr)RF<5R- TechC0rtReauest(5)newfront.com

INSURER(S) AFFORDING COVERAGE NAICff

INSURER A: American Guarantee and Liabllitv Ins Co 26247

INSURED

Accela, Inc.
. 9110 Alcosta Boulevard

Ste H #3030
San.Ramon CA 94583

INSURER B: American Zurich Insurance Comoanv 40142

INSURER C:

INSURER 0;

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER: 81758153 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE PGLIDES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

iia.
TYPE OF INSURANCE

COMMERCIAL GENERAL UABIUTY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER;

r~iLocPOLICY □ PRO
JECT

OTHER:

SE5E5C
IMSQ.

SUBR
msL POLICY NUMBER

CPO 3040133-00

POLICY EPF
IMM/DOTTYYYI

9/1/2024

POLICY EXP
(mmidd/yyyyi
9/1/2025

LIMITS

EACH OCCURRENCE
TSQTOSmmEFTTED
PREMISES lEa Qcairreficel

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS • COMP/OP A6G

Deductible
COMBINED SINGLE LIMIT
lEa aeddenil

$1.000.000

$1.000.000

$15,000

$1.000,000

$2,000,000

$2.000.000

5N/A
AUTOMOBILE LIABILITY

ANY AUTO BODILY INJURY (Per person)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per accident)
PROPERTY DAMAGE
fPer acckleni)

UMBRELLA LIAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MADE

AUC 3059907 - 00 9/1/2024 9/1/2025 EACH OCCURRENCE $2.000.000

AGGREGATE $2.000.000

RETENTION $
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y / N
ANYPROPRlETORff>ARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH) <
If yes. describe under
DESCRIPTION OF OPERATIONS below

0
WC 3040136-00 9/1/2024 9/1/2025 ,  PER

/ STATUTE
OTH
ER

NfA
E.L EACH ACCIDENT $1.000.000

E.L DISEASE ■ EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

il.QO£LQQQ_
$1.000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional RamarXs Schedule, may be atUChed If more space Is re<iulred)

RE; Contract #2014-096, Job #90000219, The NH DHSS, 129 Pleasant Street, Concord, NH 03301-3857.
Slate of New Hampshire, NH Department of Health & Human Services, Division of Public Health Services. Food Protection Section. Food Protection
Licensing and Inspection Information System. DPHS FPS-RFP 2014-096 F*art 2 are additional insureds as respects General Liability but only to the
extent required by written contract or written agreement.

State of New Hampshire
Department of Health & Human Services
12d Pleasant Street
Concord. NH 03301-3857

1  •

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLeD BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PRbviSIONS.

AUTHORIZED REPRESENTATIVE ^

Rod Sockolov ^
(S>1988-2015ACORDCORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD narne and logo are registered marks of ACORD
aiTSaiSS I 1S254 I 24-2S All/E&O S5K j J«tt Han | 9/4/2024 4:12:03 PK (POT) t Page 1 Of 1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

Kerrin A. Roundi 29 HAZEN DRIVE, CONCORD, NH 03301
Acting CominUsionfr / 603»27l«450l l«W0^52*3345 Ext. 4501

Fax:603.271-4827 TDD Access: 1-800-735-2964

UuM. Morris www.dhhs.nh.gov
Director

December 10. 2019

A

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House s ,
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
exercise aTenewal option and amend an existing agreement with Accela Inc. (Vendor # 267709), 2633
Camino Ramon. Suite 500, San Ramon. CA 94583, to provide support and maintenance of the Food
Protection Licensing and Inspection Information System, by increasing the price limitation by $284,035
from $480,535 to $764,570 and by extending the completion date from March 30, 2020 to March 30,
2025, effective upon Governor and Executive Council approval. 100% General Funds.

This agreement was originally approved by the Governor and Executive Council on March 13.
2015 (Item #12A) and as amended on June 6. 2018 (Item #14A). v

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Years, 2022. 2023, 2024 and 2025, with authority to adjust
amounts within the price limitation and adjust encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached Fiscal Details

EXPLANATION

The purpose of this request is to maintain a Food Protection Licensing and Inspection Information
System, which is the data management system that supports the business needs and food safety mission
of the Department's Food Protection Section.

The original agreement, included language in the Request for Proposals and Part 2, Exhibit C.
Special Provisions that allows the Department to renew the contract for up to five (5) years, subject to
the continued availability of funding, satisfactory performance of service, parties' written authorization
and approval from the Governor and Executive Council." The Department is in agreement with renewing
services for five (5) years.

Funds in this agreement will be used to continue support and maintenance of the Food Protection
Licensing and Inspection Information System. By utilizing this system, the Food Protection Section has
increased efficiencies in program management by eliminating paper inspection reports and the data entry
into multiple Excel spreadsheets and Access databases that were previously used. Additionally,
inspection reports are now available for public viewing online and licensees are now able to apply for
licenses and pay associated fees online. .
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 2

The Food Protection Section licenses and inspects New Hampshire restaurants, retail grocery
stores, caterers, food manufacturers, schools, institutions, mobile food units, dairy farms and dairy plants,
commercial shellfish processors' and beverage.and bottled water plants. The Food Protection Section
also investigates illness and sanitation^ complaints from consumers as well as reports "of-foodbofrie
disease outbreaks.

The Department will continue monitoring the agreement with Accela, Inc. for effectiveness in
delivering services through the following performance measures:

•  The application will perform 99.9% of the time, exclusive of scheduled maintenance 95%
of the tirhe, serious deficiencies during business hours will have a planned corr^ective-
action response within 3 hours.

Food Protection staff will be able to retrieve pre-identified reports 100% of the tinrre.,

•  An annual customer/user survey will show 80% of users are satisfied with the performance
of the perfofrnance of the system.

Should, the Governor and Executive Council not authorize this Request, New Hampshire will be
at risk of interrupting .annual licensing, registration and revenue' of over S.OQO different food
establishrnents.statewide.

Area served: Statewide

Source of Funds: 100% General Funds

In the event that the General Funds become no longer available, additional General 'Funds will,
not be requested to support this program.

Respectfully submitted.

Kerrin A. Rounds

Acting Commissioner

TheDcpcirlmenl of Health and Human Seruices'Mission is to join contmunities and families
inprooUlitig Opportunities fpr'citizcna,^ achieoe health and independence.
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Fiscal Details

OS-95-96-003dO-293dOOOO • HEALTH AND SOCIAL
SVS, HNS: DIVISION OF PUBLIC HEALTH. 13-195:

SERVICES, DEPT OF HEALTH AND
VII G - FOOD PROTECTION

HUMAN

State

Fiscal
Year

Claiss /

Account
Class Title

Job

Number

Current

(Modified)
Budget

Increased
(Decrease
d) Amount

Revised

Modified

Budget

2015 034-500099 Capital Projects 90000219 $138,387 $0 $138,387

2016 034.500099 Capital Projects ,90000219 $116.384' ^$0 $116,384

2017 034-500099 Capital Projects 90000219 $0 $P $0

2018 C.34-500P99 Capital Projects 90000219 .  $0 $0 $0

2019 034-500099 Capital Projects 90000219 $0 $0 $0

2020 ;034-500099 Capital Projects 90000219 $0 .$0 $0

2021 .034-500099 Capita! Projects 90000219 $0 $0 $0

2022 ■034-50009P - Capital Projects ■90000219 .$P .$p $0

2023 034-500099 Capital Projects :90000219 $0 $0 $0

2024 034-500099 Capital Projects 90000219. $0 $0 $0

2025 034-500099 Capital Projects 90000219 $0 $p $0

Total $254,771 ■$0 $254,771

05-95-901510-53900000- health AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF HEALTH PROTECtiON, FOOD
PROTECtlON

State
Fiscal
Year

Class /
Account

Class Title
Job

Number

Current
(Mpdifted)

Budget

Increased
(Decrease
d) Amount

Revised
Modified
'Budget

■2015 102-500731 Contracts for Prog Svcs 9P000219 $0 $0 $0

■2016 :iP2-50D731 Contracts for Prog Sycs' 90000219 $12,985 ■  $0 $12,985

2017 , 102-500731 Contracts for Prog 'Svcs 90000219 $51,941 $0 $51,941

■2018 102.500731 Contracts forProg Svcs 90000219 $51,941 $0 $51,941

.2019 1P2;5.0.0731 Contracts for Prog Svcs 90000219 $60,941 $p $60,941

2020 102-500731 Contracts for Prog Svcs 90000219 $47,956 $15,604 $63,560.

.2021 102-500731 Contracts for Prog Svcs 90000219 $0 $53,967 $53,967

2022 102-500731 Contracts for Prog Svcs '90000219 $0 $55,586 $55i586

2023 102-500731 Contracts for Prog Svcs 9P00P219 $0 $57,254' $57,254

,2024 102-500731 Contracts for Prog Svcs 90000219 $0 $58,972 S58.972

2025 102-500731 Contracts for Prog Svcs 90000219 $0 $42,652 $42,652

Total $225,764 $284,035 $509,799
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STATE-OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

2014-096

CONTRACT AMENDMENT #2

WHEREAS, pursuant to an Agreement approved by Goyemor and Council on March 13,2015 (item
#12A) as amended 00 June 6,2018 (Item ̂ r4A) (Hereip after referi^ to as ̂ e ̂'AgreemenfOi Accela, Inc.
(formerly,known as Decade Software, Company, LLC), located at .2633 Camino Ramon, Suite 500, San
Ramon, CA 94583 (hereinafter referred to as "Vendoi^, agreed to supply certain services upm terms
and conditions specified in the Agreement and in consideration of payment by the Department of Health &
Humaii Services (hereinafter refm^ to as the ''Depaitment*^, ceit^ su^ as specified therein;-

WHEREAS, pursuant to the Agreement Section 18: Amendment and Part 2, Exhibit C Paragraph 17,
Extension, the Agreement may amended and renewed for up to five (5) years upOn written instrument
executed by.the parties thereto and approval by the Governor and-Executlve Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects; and

WHEREAS, the Department wishes to renew and extend the agreement; and

. WHEREAS, The Vendor agrees to provide the support and maintenMcc, hosting and source escrow
fee for the Envision Connect software that FPS uses for the licensing and inspection of food establishments;
and

WHEREAS, the Department and the Vendor wish to extend the completion date from March 30,
2020 to March 30, 2025; and

WHEREAS, the Department and the Vendor wish to increase,the Contract price by $284,035 to
$764,570, Total Contract Price.

WHEREAS, the Department and the Vendor seek to clarify the Agreement; and'

NOW THEREFORE, in consideration of the foregoing, and the covenants,and conditions contained in
the Agreement and set forth herein, the parties agree as follows: ' .

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page 1) by extending the Completion Date from March 30,
■ 2020 to March 30,2025.

2. Amend Section. 1.8 ,of the Agreement (Page I) by increasing the Price Limitation by $284,035 from
$480,535 to $.764,570. .

3. The Agreement is further amended M described in Table I, as follows:

Initial all pages
Vendor loitial^ Page 1 of 6
Date Axjizjtl
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STATE OF NEW HAMPSHIRE

department of health & human services
FOOD PROTECtiON LICENSING AND INSPECTION INFORMATION SYSTEM

2dl4r096
CONTRACT AMENDMENT #2

Table 1

Contract

#2014-096

Part 3, Exhibit B - Section
1 Deliverable Payment
Schedule, Subsection-1.1

Not to Exceed

AMENDED TEXT

Ddetc theToUpwing'text:

This'is a.Not.ip Exceed (NTE) Coniract'totaling $462,535 for the period
l^tween the Effective Dale through March .30,2020'. Decade shajl be
.r«ponsible/br performing its obligations in accordance with the Contract.
This Contractor .wlll.allow Decade to invoice the,State for the foliowing.
accepted Deliverables affixed pricing/rates appearing inthe price and
payment tables below:

Replace with the fbUowiog text:

This, is a Not to Exceed (NTE).Cohtract; The Contralctor.shall perform its
obligations In accordance with the'Contract. TheContractor shall invoice
the State.'for.the following accepted Deliverables at fixed pricing/rates
appe^hg in the price and payment tables.below:

Contract

#2014-096

Part.3i Exhibit B - Section
1, Deliverable'Paymcnt
Schedule, table 1
^jiveroblePncc and
Payment Table.

AMENDED TEXT

In»riRef#61

pelivei^le;.Ongoing Support and Maintenance Decade, Hosting and Source
Escrow,Fee ,

Deliverable Type: Non-Software
Projected Delivery Date: March 13, 2020-March 12, 2021

Payment Amount:. Ongping
EnyisibnGohhcCt: $44,635.05.
Hosting $8,488.23
Source Escrow, Fee: S 375.95

Support and .Maintenance I^cade

Insert Ref# 62 ' '

Deliverable: Ongoing Support and. Maintenance Decade, Hosting and
Sourcc'Escrow Fee

Deliverable type; Nbn-Spfiware

Initial dUpa^es
Vendor iBltiols:

Date:

,PagC'2 of6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMAtlON SYSTEM
2014-096

CONTRACT AMENDMENT M

Projected DcIivery'Date: "March 13,"2021-March 12,2022 "
Payment Amount; Ongoing Support and Maintenance Decade
EnvisionConhect: $45,974.10
Hosting $8,742.88

■Source Escrow Fee: $387.23
Insert Ref# 63' ' ^
Deiivcrable: Ongoing Support and Maintenance Decade, Hosting and
Source Escrow Fee '
Deliverable Type; Non-Software

Projected Delive|7 Date: March 13, 2022-March 12,2023
Payment Amount: Ongoing Support and Maintenwtce Decade
ErivisionConnect: $47,353.32
Hosting $9,005:16
Source Escrow Fee:. $398.85,
Insert.Ref#'W
Deliverable: Ongoing Support and Maintenance Decade, Hostirig and '
Source Escrow Fee
Deliverable Type: Non-Software

Projected Delivery Date: March-I3,'2p23-March I2,.2p24
Payment Arnbuni: Ongoing Suppdrt and Mainteriance.Decade
EnvisionCbnnecl; $48;773.92
Hosting $9,275.32

■ Source Escrow Fee; $410.81.
insert Ref# 65
Dclivei^le: Ongoing Suppb'rt and Maintenance Dccade,.H6sting and
Source Escrow Fee
pcljyeiiable type: Non-.Spftwarc

Projected Delivery Date: March 13,;2024-March 12,.2025
Payment Amount: Ongoing Support and Maintenance Decade
EnvlsionGonnect: $50,237.14
Hosting $9i5.53.58
Source Escrow Fee":-$423.14.
Delete the row tiUed. t'NOT TO EXCEED PRICE" In its entirety. .

Contract

um4-^6

Part 3» Exhibit B-Section
2'i Total Contract Price

Dele^.ttieTpllpwiag.text:

Notwithstanding any provision in the Contract lb the.cbntrary, arid
notwithstanding'unexpected circumstances, in no event shall the total.of all
payments made by the,State exceed $462,535 ("Total Contract Pripe'O. The
payment by the State of the total Contracfprice shall be the only, aricl.the
complete reimburscment'to Decade for all fees and expenses, of whatever
nature, incurred by Decade-in the performance hereof.

-The State will riot be responsible for any travel or out of pocket expenses
iricurted in the performahcc of the Services performed under this Contract.

IfiUlol qU.pdzes
V.CTdor IriiliaJs' ..
Date: M||2||1

Page 3 of 6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

2014-09<S

CONTRACT AMENDMENT #2

Replace with the following text:

Notwithstanding'any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State cxce^ the Total Contract Price. The payment
by the State of the total Contract price shall be the only, and the complete
reimbursement to the Contractor for all fees and expenses, of whaieyer
nature, incurred by the Contractor in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses
incuTTcd in the performance of the Services performed under this Cbntract..

Table 2 CONTRACT HISTORY 2014-096 - F(^ Protection Licensing and laspectioD Information
System

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

G&C

APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2014-096 Original Contract
March 13.2015
Item#l2A

3/30/2020 $462,535

■ 2014=^96

Amendment # I ,
1" Amendment

06/08/2018 ■ ■

.  Item #I4A ■
3/30/2020 $ 18,000'

2014^96

Amendment #2
2'"' Amendment TED 03/30/2025 $28^,035

CONTRACT

TOTAL:
$764,570

Inillol all pages ^
Vendor Iniiials^

Date: Vx lT-
Page 4 of6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
2014-096

CONTRACT AMENDMENT #2

Except as provided herein, ail provisions of the Agreement shall remain in ivil force and effect. This modification shall
take.effect upon the approval date from the Governor and the Executive Council.

IN WlTNESSAffTlEteOF, the parties have hereunto set their hands as of the day and year first above written.

AcccnrTnc.

bate: U|ut/_I5_

Corporate Signature Notarized:

STATE OF

COUNTYOF

Oh this the day of. 20l_, before the.undersigned officer, persorwlly appeared
the fxrsoh identified directly abovpf^r satisfactory proven to be the person whose name js signed
above, and acknowledged that executed this document in the capacity indicated aboye.-

IN WITNESS WHEf hereunto set my hand and official sea).

■  J
Ndtarypdblic/Justice of the Peace

' Commission" Expires:

(SEAL)

State of Nm Han^sblife

Lisa Morris, Director

Division of Public'Health Services

Department of Health and Humw Services
State of New Hampshire

Date:

/niilal all pdges
Vendor Initials:

Date:\t|l2^[t<y
Page 5 of 6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HDMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

2014^96

CONTRACT AMENDMENT #2

The preceding Amchdment, havihg-beeh reviewed by this office,.is approv^ as to form, substanw, and
execution.

Approved by the Attorney Geoeral , "

State op^ew Hampshire, Department of Justice
Date; tj

I hereby certify that foregoing,amendment was approved by the Goyemor and Executive Council of the
State of;New Hampshire at the Meeting on: (date of meeting).

Office of the Secretary of State

By: .

Title: ■

bate: . ' . ,

Iniiial all pages
Vendor'^itials — Page 6 of 6>r ̂ itials^
Dat'e<'
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CALIFORNIA ALL-PURPOSE ACKNOWLEDQIMENT CIVIL CODE § 1169

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California . . . '

of C£>S\V-County

On before me,

Date

personally appearekj

Here Insert Name and Title of the Officer

Name(s) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(les), and that by his/her/their signature's) on the instrument the person's),
or the entity upon behalf of which the person's) acted, executed the instrument.

A

SCOnCASSElMAN

Notary Pubtic - Calirotniti
Contra Cents County
Commhvlon 12206^1

MyConvn. Expires Sep ». 202t

I certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and correct.

WITNESS my hand an;1 o^cial seal.

Sigriature
Signature of Notary Public

Place Notary Seal Above
OPTIONAL

Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

\

Oesciiptlon of Attached Document

Title or Type of Document: ^

Document Date: • Number of Pages:

Signer's) Other Than Named Above:

Capaclty(les) Claimed by Signer's)
Signer's Name:
□ Corporate Officer — Title's):
□ Partner — □ Limited □ General
□ Individual D Attorney in Fact
□ Tnjstee □ Guardian or Conservator
□ Other:
Signer Is Representing:

Signer's Name:
□ Corporate Officer - Title's):
□ Partner — □ Limited □ General
□ Individual □ Attorney in Fact
□ Trustee O Guardian or Conservator
□ Other: ^
Signer Is Representing:

O2016 National Notary Association • www.NatlonalNDtary.brg • 1-800-US NOTARY (1-800-876-6827) Item #5907
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JcTTrey A. Meyers
ConcnUslODcr

Uia M. Monii

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NU 03301
603-271-4501 l-SOO-052-3345 Eit 4501

Fax; 603-271-4827 TDD Acceu: 1^-735-2964
www.dbbs.Rh.gov

May 10, 2016

His Excellency. Governor Christopher T. Sununu
and the Honorable Council •

State House .

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Service^,,Division of Public Health Services, to
amend an existing agreement with Accela, Inc. (formerly known as Decade Software Company. LLC)
(Vendor #264432), 2633 Camino Ramon, Suite 500, San Ramon, CA 94583 to conduct annual network
penetration testing, a requirement for accepting credit card payments for Food Protection licenses, by
Increaslng.the price limitation by $18,000 from $462,535 to an amount not to exceed $480,535 effective*
upon Governor and Executive Council approval with no change to the contract completion date of
March 30, 2020. The original agreement was approved by Governor and Council on March 13, 2015,
Item #12A. 47% General Funds and'53% Other Funds.

■  Funds are. available in the following account-'for State Fiscal Year (SPY) 2019, and are
anticipated to be available in SPY 2020. upon the availability and continued appropriation of funds In
the future operating budgets, with authority to adjust encumbrances between State-Fiscal Years
through the Budget Office without further approval from the Governor and Executive Council, if needed
and justified.

05-96-90-00300-2930 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH SERVICES. BUREAU OF HEALTH AND SOCIAL SERVICES,
13-196:VI|.G - FOOD PROTECTION

State

Fiscal'

Year

Class /

Account
Class Title Job Number

Current

Modified

Budget

Increased.

'(Decreased)
Amount

Revised

Modified

Budqet

2015 034-500099 Capital Projects 90000219 . $138,387 .  $0 $138,387

2016 034-500099 Capital Projects 90000219 . $116,384 $0 $116,384

2017 034-500099 Capital Projects 90000218 $0 $0 $0

2018 034-500099 Capital Projects 90000218 $0 $0 $0

2019 034-500099 Capital Projects 90000218 $0 $0, $0

2020 034-500099 Capital Projects 90000218 $0 $0 $0

Subtotals $254,771 $0 $254,771
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His Excellency, Governor Chri^opher T. Sununu
and the Honorable Cpuncil

Page 2

05-95-901610^5390000 - HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN
SVCS, HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF PUBLIC HEALTH
PROTECTION, FOOD PROTECTION LICENSING AND INSPECTION DATABASE

State

Fiscal

Year

Class/

Account
Class-Title Job Number

Current

Modified

Budget

Increased

(Decrease'd)
Amount '

Revised

Modified

Budget;

;2015 102-500731 Contracts for Prog Svc 90000219 $0.. $0 $0

2016 102-500731 -Contracts for .Prog Syc 9000021,9 $12,985 $0 $12,985

•2017. 102-500731 .Contracts for Prog Svc 90000219 $51,941 $0 $51,941

2018 102-500731 Contracts for Prog Svc 90000219 $51,941 $0 $51,941

i2019 102^500731 Contracts for Prog Svc 90000219 $.51,941 $9,000 .  $60,941.

2020 1,02-500731 'Contracts .for Prog Svc' 90000219 $38,956. $9,000 $47,956-

Subtotals $207,764 $18,000 $2^5,764

TOTALS $462,535 $18,000 $480,535

EXPLANATION

The purpose of this request Is to allow the Vendor to conduct annual netwoilt penetration "testing
to evaluate the security of the system used by the Division of Public: Health Services, Food Protection
Section when accepting credit and;debit card payments from individuals and establishments paying for
items relating to licensing of food service establishnien'ts.

The Depaftmeht Is r^uired to have annual penetration testing corripleted in order to meet
Payrrient Card Industry Data :SeCurrty Standards (PGI DSS). Penetration testing is conducted to
determine -whether'and how a potential malicious user could gain access, to the State's ,system.s. and
debit or credit cardholder data.

As.pad of .the annual statewide PCI DSS audit of aji agencie.s accepting .credit'card payments,
the Food Prp'tection Section is audited .to ensure it is compliant with the PCI DSS'.standards.'The
required annuai penetratibn testing'was not included in the origirj'ai.cdntract. .

Notwithstanding any dlher provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Depadmeht shall hot be liable for.any payments for services provided after
June 30, 2019, unless' and until an appropriation for these services has been received from the. state
legislature and funds encumbered for the SFY 2020-202! bienpia.

Should the GdVemor and .Executive' Council not authorize this request, the Food Protection
Section may hot: be in compliance with the annual security testing required within the PCl DSS, to
■which all state agencies accepting credit card payments are subject. Failure .to comply with the
standards could jeopardize the ̂ .Fopd Pro.tedion Section's, ability to accept credit card paYments, vyhich
would reftect as a hegatiye finding in the^ann'uai statewide. PCI.audit.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3

Area served; Statewide

Source of-Funds: 47% General Funds and 53% Other Funds

In the event that the Other Funds become no longer available, additional General Funds will not
be requested to support this program.

Respectfully submitted,

Approved by:

Lisa Moms,
Director

ffteyA. ^^eyers
imissioner

77m Dtparlment of Health and Human Servicte'Mission is to join communities and families
in proutdin^ opportunities for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: l-80(>.735-2964

vAvw.nh.gov/doit

Denis Goulet

Commissioner

May 22, 2018

Jeffrey A. Meyers, Commissioner
Department of Health and Hunian Services
State of New Hampshire"
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:
y

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Accela, Inc (fka Decade
Software Company) of San Ramon, CA described below and referenced as DolT No. 2014-096A.

The purpose of this request is to conduct annual network penetration testing to evaluate
the security of the systems used by the Division of Public Health Services, Food
Protection Section when accepting credit and debit card payments from individuals and .
establishments paying for items relating to licensing of food service establishments.

The funding amount for this amendment is SI8,000, increasing the current contract from
S462,53S to an amount not to exceed $480,535. This amendment shall become effective
upon Governor and Council approval through March 30,2020.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely

Denis Goulet

DG/kaf

DoIT#2014-096A

cc: Bruce Smith, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

department OF HEALTH & HUl^ SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

2014-096

CONTRACT AMENDMENT #1

' WHER^$, pursuant to'BO AgnxmCTt.approv^ by Gpv^or.and Council on March ) 3,2015 It^ ffl2A
. :(heretn after refe^r^ to u the "Agreement"), Accela, inc. (formerly known as DcMde.Sofhv^ ̂mpany, UbC),-
located at 2633 Camino Kamon, Suitis 500, San Ramon^ CA 945.83 (hereinafter referred to.as "Vendor"^ agrced.lo [
' supply certain service upon tbe^terms and conditions sp.ecift<^ iii the Agreement and in consideration of parent -
.the D^ajtmeh't;;of & Huoim Services (hereinafter referred to as the "Deparhtienf'), certain su'nu as.specified
; thercin; '

.WHEREAS, pursuant t6 the Agrwmeni Section"! 8: Amendrnent and the provisions of the Agr^thcnl, the
-Agmment may to mc^ified or amended orily by a written instrument executed by the parties theietp ̂  reproved by
the .Governor Md ̂ccutiVc Council; ■

■ WlffiREAS, the Veiidor and the Pqjartmehl have agreed to aroCTd thc Agrecmcht in;certaiprcsp^ts; .

I WHEREAS, the Dcp^nicnf wishes to add Additional Scc^c of Service;

. WHEREAS, TKc ycridor agrees to,prpvidcAddiii'ohai Scope of ̂rvicc;

WHEREAS. thc Departnictiland the Vendor wish to. increase the contract price by SlS.QOO to bnrig thc total .
'.CQhtraci price .10 $480,535;

- WHEREAS, the D^anmi^t and the Vendor seek to claiify the Agreement.

NOW THCTFFORF., in consideration of.the foregoing, ahd'the covenants and conditidn^.cohtoined. in.ihe
Agreerhent set forth herein, the-parties. agree as foljo^:

The Agreement is hereby amended as follows:

'1. Amcrid Sjectjon 1.3 Gpntractor Naihc to read:. Accela, Inc.

2. Amend Section 1.4 Contractor Address to read: .2633 Ckmiino Ramon, Suite 500,.San Ramo'n, CA 94583.

3/ Am.cnd Section 1.5 C^hti^br Phone Number to read: 925-:65?-32C)b.

4. AmehdSection 1.8 ofthe Agreement (Page)) by increasing the PriccLimitaiion by S18IOOO from $462'435. to
$480,535 ■

5. Add Exhibit K, OHHS Information Security Requiremcnts

6. The A^eemeht isfUrther amemiedasdeiscribed in Table 1:

table 1

Contntct in014-096.

•Part 2, Scctloa 3.
■Cootract Maoagcment.-

AMENpEDTEXT

Section'3.1
Vendor's Contract Manager

Delete afid relate Section 3.1 The Vendor's Contract Manager with:
Accela, Inc. shall assign a Contract Manager who. will be responsible for at!
Contract authorization and administration. Accela's Contract Manager is:

Accela, Inc.
2633 Camino Ramon, Suite'500
Sen Rjajnon, CA :94583
Attn: Lewi

Initial all pagea
Vendor initials:
■Date: 4/30/2018

Page 1 of6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

FOOD PRdtECTidN LICENSING AND INSPECTION INFORMATION SYSTEM ^
2014-096

CONTRACT AMENDMENT #1

Contract. mUT096:
Part.2,Sedipa^;'
Copthtct Management

AMENDED TEXT

Section 3.2.S

VeodOF** Project MflOBger
Delete and replace Section 3.2^. Vendor'a Project Manager with:
Accela's Project Manager is:

Nam Ha

Manager, Customer Support

'2633 Camino Ramon, Suite SOO
San Ramon, CA 94583
Tel (0): 925-35^3750
tcl(M): 925-9.15-7724

Gpntract ̂ 12014-096.
,Pert2;Se^OQ3:
ContractManagemeat.

AMENDED TEXT

Section 3i3.
Key ProJect'Stafr

Delete and replace Section 33 Decade Key Project Staff with:

33. Accda Key Project Stoti'
3,3.I..Acccla,shall assigri Kcy Project Sta'fLwhp m«t,the'rcquiremenl8 of

the Contract,- and can implement iHc ̂ ftwar? Spiution meeting the
requirements set forth in RfP Appendix C: System Rcquircnocnts
and Deliverables, Table C.l; System RcquircnicDts wd Delivcrablcs-
Vendbr Re^nsc Checklist. Thc'Sutc may conduct referCTcc wd
background checks on Accela Key Project Staff. The State reserves
thc'right to require removal or reassignment of Acccla's Key Project
Staff :who ;are, found unacceptable -to the iState. Any background
checks shall be performed in. accordance' viith the- Contract
Agreement Section 4.10: Background Checks.

3.3.2 Acceia shall aot.change any Accela Key Project Staff commitments
wiihoiit providing the State written justification arid obtaining the
prior written apprpyal.of the Statc.^ Stale approvals for replacement
of Acccia Key Project Staff will not be unr^onably withheld. The
replacement Acccia Key Project Staff shall have comparable or
greater skills than Accela Key Project St aff being replac^; meet thb
requirements of the ̂ Contract, including but npt' limited, to the
rcquircmcnts'set forth in RFP Appendix C: System. Requirements
and Deliverables, and'be subject to reference and background checks
described in Contract Agreement-Part 2,. Section 3.6: Reference and
Background Checks.

LL3 Notwithstanding any other provision of the Contraci to the contrary,
the Slate, shall have the option to terminate the Contract, declare
Accela in default and to pursue its remedies at law ̂  in equity', if
Accela fails to assign Key Project Smff meeting the requirernents
and terms .of the. Contraci or if it is dissatisfied with. Acccla's

replacement Project aaff.
3.3.3.1 Accela Key Project Staff shall consist of the following

individutis in the roles identified below:

' Norn Ho, Manager, Customer Support
Chris Aldawn, Sr ManagCT, .Cuaomcr Support
Sharon Taljungton, Sr. Directpr, Cu^omer.Supppri

Initial all pages
Vendor Initials:

Date: 4/30^018'
3^ Page2of6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEW

2014-096

CONTRACT AMENDMENT #1

€oot|'oct.#1014r096;. ;
■pfl^ 3,-EHiIbit ^dritract! :•
:DeijyerabIca ••

AM^DfiDtEXt:

Table 2.1 ImplemcDtatioQ
Schedule - Deliverables'

Update table as foUom:
Insert Rcf# 60: '
Deliverable:
Accela, Inc. will manage and coordinate annual penetration testing using
vcndors'who comply with Section 5.2 of IhcNJST SP 806rll5 Technical

.Guide to Information Security Testing and Assessment guidelines. .
htb://hvlDubs.iu^.e6y/m^ub's/lxgacv/SP/m'stspecialDublication80d-
nS.Ddf .

Ret^nt .vchdora Accela, Inc. has used in the pa^ include DeLap,
Align,and Summit Security.
A^el^ Inc. will provide (ye^ly) to the Department, the results fixim
the independent yepdoris;

-C^tnpleted arid ex^ecumd SAQ-i)
A^esjatibn.pfdoinpliMcc.

•  ,Before'aiid after primary accpuht.numbcr s'c^
I^estpiphtWy/quartoHy, Qualys, >mlncrability report

.Pl^ of action and milesidne (TOAjyl) asswiated with the,
penetration testing results
•  'TLS KO/l/l.RCmcdiaiionplari

All other cohtractuaj bbiigatipru including those in Appendix F, Section
1.9 df the contract, will remain in e^ect,'lricluding .that AccelOi Inc. 'yril) be'
responsible for the cost ofany remediation to maintain PCI coiripliance:

Deliverable Type:-Non-Software
Projected Delivery bale: Annually on Julyrist •

;Contnict #201^6 ..
Part 3, C]±ibit D ̂  Price,and".
•Paymdnt Schedule-r. • . . ■ '

,  . itttENDED.TEXT

Table 1 Deliverable Price and
Payment Table.

Update table as follows:
bisert Ref ff 60
Dcliycrable:. A^ual penetration testing
Deliverable Type: Non-Spflwarc

.Projected Delivery Date: July 1,2018
Prict: $9,000
Payment Amount: $9,000

Projected Delivery Date: July 1, 2019
Price: $9,000
Payment Amount:- $9,000

Initial all pages'
Vendor Initials:
bate: 4/30/26r8

Page3of6
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state OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HXiMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

2014-096

CONTRACT AMENDMENT #1

: Contract «014^ ..
, Part 3,E3aiIbltB AMENpED.tEXT .

4.-PaymeDt Addma. Delete and replace Exhibit B, Section 4. PAYMENT ADDRESS'with:

, 4. PAYMENT ADDRESS
All payments shall be sent to the following address:

Accel^'lnc.
26.33:Caminp.Rajnbn, Suite SCO
San Rainoh, CA 945,83
Attn: 'Finance'A/R

Email: DO Financc-AR^cccIa.cbm

Table 2

CONTJ^lpT HISTORY 2014-096 - Food Protecdon Licenfing'.and.Inspectioii Infonnatipp System

contract; .

; AND ;
AMi^DMENT'
NUMBER

;:v:';AMEh(DMENT;TyPEr. ■; •  GAG.
AJ?PROVAL
;  Date "V.-

-END .DATE- :';;. CONTRACT
•  : .-^oyNt--.;

2014;096. bn^hal.Contract 'March 13,20,r5
. Ilem #12A

■  i/iono20 S462.'535

2014-096
AmcDdnicrit;#l- 1" Amendment TBD. 3/30/2020. ' $ i8!ooo. •:

■  .C^ .'•;$'480^35

biiial ill pages'
Vendor. Initials; -
bate: 4/30/2018

Page 4 of 6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

2014-096

CONTRACT AMENDMENT #1

Excq)t as provided herein, all provisions of the Agreement shall remain in full force and efTect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS OF, the parties have hereunto set their hands as of the day and year hrsl above written.

Date: 04/30/2018

red Hale ir FP&ASr

Acccla, Inc.

Corporate Signature Notarized:

STATE OF

COUNTY OF

On this the day of. 2018, before t}}9i!mdersigned officer, personally appeared
the person identified directly above, or satisfactorymei^ to be the person whose name is signed
above, and acknowledged thai s/he executed thp-document in the capacity indicated above.

IN WITNESS WHEREOF I hercunlaadfmy hand and official seal.

J

Notary Public/Jjjjrttfe of the Peace

My C^mfiission Expires:

rSEAL)

State of ̂ew HamptI

.isa Morris, Director
Division of Public Health Services

Department of Health & Human Services
State of New Hampshire

Date: lO I

Initial all pages
Vendor Initials: _
Date: 4/30/2018
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CALIFORNIA ALL-PURP08B ACKNOWLEDGMENT CIVIL>CODE§1189

A npta/y^publlc or other officer completing this ce^flcate verffies only the Identity of the Individual who signed .the
document to which this certificate is attached, and not die truthfulness, accuracy, or validity of that document.

State of California; .

CbunW of

On /h.a b

)

efore me,

Date

personally appearekj -TarJ LU im

Ald-hu/'y .
Hece Insert Name and Title of the Officer

N^e(s) of Sigrieds)

who proved to me oh the basis of satisfactory evidence to be the-person(s) .whose name(s)^ Is/^e
subscribed to ̂ the within instrument and acknowledged to me that he/she^hey executed the same in'
his/her/their authorized capacity^es), and that by his^er/their signature(s).pn the instrument.the person(s),
or the entity upon'behalf of which the person(s) acted, executed the instrument.

scorrcASsaMAN
Notai)f(\ibnc-C4|l(ocnli
Conirt Cost* County
ComiWuion i 220S891,

MyComm.Ezp|rtt Sep

1

I certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
Is true and correct.

WITNESS my hand and official seal.

Signature.

• 1.7 ■<U,IW Ui.w irfW*....

Signature of Ndta^ Rubllc

Place Notary Seal Above
OPTIONAL

Though this sect/on ispptibnal, pompleting this lnformatlor) can deter'alteratlon of the document or-
fraudulent reattachment of this form to ar? unintended document

Dea'criptloh of Attached Document
this or typ!0. of Dpcurnent: ^
•Document Date: • Number, of fj'ages;
SIgnerts) Other Than Named Above:

Capacity{ies) Claimed by Signer(8)
Signer's Name:
P Corporate Officer — Tltle(s): ^
□ Parser — D Limited □ General
□ Individual □.Attorney in Fact
□ Tmstee □ Guardl^ or Conservator
□ Olhen
Signer Is Representing:

Signer's Name:
□ Corporate Officer — TitJe(s):
□ Partner — □ Limited □ General
□ Individual □ Attorney in Fact
□ Trustee □ Guardian or Conservator
O Other:
Signer Is Repre^ntihg:

!*{CKiWi5B«glBW18BWW<WltBl<WeV» massu/smioiia

02016 National .Notary Association • www.NationalNotary.o^ • l-BOO-US NOTARY (1-800-876-6827) Item #5907
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STaTE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
FOOD PROTECnON.LICEiSSING AND INSPECTION INFORMATION SYSTEM

20r4-O96

CONTRACT AMENDMENT HI

t^e preceding.i^endmrati'haviog.bccn' by this offic'e, is approved as tO;form, substance, and
executioD.

Approved.^ the Attdrniey General

Date:

WhNcStat pshire. 'O^artmisDt of Justice

I hereby;ccrtify that the foregoing, amendment was approved by the Govcrnof and Exccutiyc Couhcii of the
State pfNcw H^pshire at the Meeting'bn: (date ofmeetipR)

PiRceidf tbe.SKfetary 0

■ ■ .By;

' ■ Title:

Dale:

Initial .all psges
.Vendor Initiali: JTH
Patc;4/3(V20i8
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Nqw Hampshire Department of Health and Hiiman Services

Exhibit K •

DHHS Information Security Requirements

A Etefinitions

The following terms may be reflected and have the-desciibed meaning In this document;

1. 'Breach'-means the loss of control, compromise,' .'unauthorized disclosure, ,
unauthorized .abqulsitiori, unauthoriz^ access, or any .similar term referrlrS'g .to
situations where persons .otl^r'than authorized users and for an other than '-
autho.flzed purpose have act^^ 'or potential access to personally kj.entifiable. '

.jnform'atlon, whether'physical or. electronic.' With r^afd to Protecte.d Health.'.

. information. "• .Breach" shall have the same .m'eanirig a.s the term -Breach' liri secUop. ;
1.W.4di2 of tide 45, Code of Federal R^uIatiphs.

-  . 2. '"Cpmputer Secu^ Incident" shall, .have the same meaning "Computer Secu^, "
■  InclderitVih ̂ ctipn two (2) of NiST FHjbiit^tlbn 800-^1, Computer Security .InddW

-  Handling Culde, National institute of Standards and Technology, U.S. Department -
of Commerce.

'  • - 1 'Confiddhtial- Iriformatidh' .or ■Corifideritiaj" Data" .pj'eans all confidential Information; ;
disclosed by one party to the other such as ail medical, .health, finan^al, public
assistance benefits artd personal Information including without limitation, .Substance
Abuse. Treatment Records. Case Records, Protected Health Infomiatloh -and :

•  Personally Identifiable Information. -

'  Cd.nfidentlal Information also Includes any and all Information owned or managed by -
the State of NH - created, received from or on behalf of the Department of Health and ,

.  'Human . Services' (DHHS) or accessed In the course of performing confracted
serviciss - of which collection, disclosure, protection, and disposition Is gbvemed by '

-  - state or federal .:law or regulation. This information include.s, but Is not jlmlt^ to
Pr^otected Health'InfomTStion (PHI), Personal Information (PI), Personal Financial
information (PF.I), Federal Tax Infomiatioh (FTI), Social Security Numbefs (SSN).

■ Payrfierit Card Industry (PCI), and or other sensitive and confidentialinfo'rmatlon. "
. ) . .. .

.4. ."End Usei:"m.earis 'any 'person or-'entity (e.g., contractor. contrador^S eriiplOy'e'e,
business associate, subcontractor, 'other dovmsti'eam user, etc.) that' .receives
DHHS data or derivative data In accordance with the terms of this Contract.

5. "HIPAA' rh'ea.nis the Health Insurance Portability arid Accountebility'Act of 1996 and the
riegulatiohs pro'rh.ulgated thereunder.

6. "Incidertr'mea'ns an act that potentially violates an explicit or .implied security policy,
which Indudes'attempts (either.failed or successful) to gain unauthorized access, to a

.  . system-.or Its data, unwanted disruption or denial of service, the unauthorized use of -
a system for the processing or storage of data: and changes to systern hardvrare,
firmware, or software chai^cteristlr^ without the owner's kriovi^edge, instruction, or
consent. Incidents Include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electroriic

V4. Lost lipdoto 04.04.2018 ExhjbltK Contmctof tntUala
DHHS InfofnialJon

SoeuHty Roqulremertts
Psgelors Data 04/30/2018
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Exhibit K

DHhS Information Security Requirements

•  nriail, al! of which may have: the potential to put' the data at risk of unauthorized;
access, use, disclosure, modlficatlbhordesthjction.

7. -ppen vyireleiss Network' rribans any hetwprt< or segment of a network that.is
hot desigriiated by the^taie of r^iBw Harnpshlfe'.s Depafttieht of

.  Technbjogy' or Idej^^^ as o. protected network (designed,, te^^^^^
■apprbvcd; by 'mdans bf the! :Sta'te, to trahsrrilt) ■ wlil be 'bon'side.fed !ah open"
rne^pirk and'not ade'qUateiy secbre'fpr ttie fransmisslbn of unencry'pted iP

.  PHI or confideritibrDHHS data.

•  8/ 'PerSon.SI:lfiforrri.abon";(6f'Pl").mearis Information Which can'be'used to
• or trace anjndlvi.duars iden such as th.elr nsmei 'jB.ocJa ri'umkw'r, personal,

inforniatlon as defihied in .New Hampshire. RSA 35&<i:i9j biorhe^^ records,' ;etc.,
:a!pne, or when combined with other personal or id.e.ntifyirtg inforrhatioh which islinked'
or. linkable to a specific Individual, such, as date and place of birth, mother's rhalde^

.  name, etc". " ;

'9 "Rriyapy.RuIe" shall'.rhean theStandardsfOr Pnyacy of Iri.diyldublty
irtformatlbn'at 45 C.F.R. Parts '160 and 164, promulgated under HIPAA by .the United
States Departrnent of Health and Hiirnan Services.

10.'Protected Health Information" (or ."P-Hl') has theiame .rneaning as provided. ir>:the
definition of -Prbtectigd Health Informatidri' In the HIPAA PrIv'acy Rule at 45 C.F.R! §
160;i03. ■ V ■ : " " ' ■ ■

.  1.1;. ^Security Ruie^ shall "mean the Security .Staridards for the 'Kdtectibn: pf"Elebtip"nic
■ . Protected "Healtti Infonriatibri ;'at 4'5 C.F.R. Part 1^, Sub'part C,. and arheridrTientS

•  • ' -.thereto,

■12. ■ Un'sepMred PrOtecteid Health ihformatibn" means Protected .Health Infbimation thatis
pot sejcured by a technblogy standard that renders Protected Health Information
:unu8able, unreadable! or indeciphembie. . to uriauthbrized individuals and" is.
developed of endorsed by a stahda'rds developlng.'orgariizatlon that Is acaedited by
the Arnerlcan NatlonarStandards Institute.

l: RESPONSIBILltlES OF DHHS AND THE CONTRACTOR

A. Business Useerid Disclosure of Confideritlallnfpnmatlpn..

1. , The Cbritractor must not use, disclose, maintain or transmit Confidential. Inforrhation
•  except .as reasonably necessary as-outlined under this ^ntract. Further, Cohtractor,
.  Includlrig but not limited to all Its directors,.'oifflcersi employees arid-agents; musfnpt.

UM, disclose, maintain or transmjl PHI loany rnanner that would constltute.O vlolation
of the Privacy and Security .Ruie.-

2. The Contractor must not dlsclosb any Cohfidentlai Information in response to a

yi.Lw.t update. 04.04.2018 Exhibti k; Contractor InlUab :^VV
pHHStntarmalion-

Security Requirements
' Paoo2.^9 Diito Q4/3QQQ1B
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DHHS Information Security Requirements

ir^iiest ;fo"r disclosure on the basis that It Is required by-law, in-response ;tp ,8 '
isubpoeha.,.etc.,' *^h6ut first notifying' DHHS so that DHHS has an opportunity to
iconsent or object to the diwIosUre.- .

3^ If DHHS notifies the Contractor that DHHS has.agr^cl -to be bound by.additlpnai.
■ resWctipns over, and a^ye those u^s pr^dlsclosures or security safeguards of PHi
pufsuarit to'the Privacy arid Security Ruje, the Contractor musf.be bound by such .
addltjonai restrictions and-must not disclose PHI In violation-of sut^ additional,
restrictions and rhust abide: by any additional security safeguards. -

.  ...4, 'The Contractor:agrees that DHHS Data" or.dsdyath/e there from disclosed,'to an-Erid'
■  UMf must on|y:tie used pureuant to the terms of this'Contract.

5. The Contractor agrees DHHS Date obtained.uhder. thls Contract may' not be used, for'
any other "purposes that are not irtdlcated In this Contract.

•6. The Cbhtrdctof agrees to grant access to the data to the authorized representatives .
•pf DHHS for the purpose of ihspecting to confirm :cbmpliance with the terms of tfils
i(^ritract. ■

JL methods SECURE TRANSMISSION OF DATA

•i. Appticetlbh Ericryptipri. If- End .User Is transrnittihg PHHS data ppritainlng
e.brifidehhal Data ̂between appllcatioris, '.^e C'brifrabtor attests the applipations have
beeri evaluatecl by/ah expert' kho^edgeable Tn 'c'yber'security, 'and. diat .said
■applicatl.pn.e.ehcryptlon capab.ilities ensure secure transnrilssion yi.a the' Ihte.rtieL

2; Computer bisks and Portable Storage Devices.. End User may not use computer disks
or.portable storage devices, such as a thumb driye, as a methc^ of transmitting DHHS'
data.

3. .Encrypted .Em^ii;, End'Us,er',-rna'y .only erripjoy .email to tra'nsmit Confidential Data If
^eniaii is "encrvbted airid b'elria sent 'to !ancl fcieirig "recel>^d by email addr(W's.es of
pp'repns-authorized .to, receive.'such Irifbrfrid^

:4.- 'Enr^pted Web Site.- If End User (s employing the .Web to' transmit^Gb
Data;/the • secure sbck'et layers" ($$L) niu'st b6 u'sed'and the web. site must' t»
secUrb. SSL ehciypts data trahsrbltted yid

;6., Fiie-Hosting Services, also known as File Sharing Sites; Erid User may 'fi'oi u^.^iel
hosting "service, ';such- as ,Drqpbpx dr . Googlp djpud.'Storagd, to trahsrrii't.
'Cdnfldentjal Diata;'

j5. brpund Mail ,Service. End ..User may only transrriit CCnfidentlai" Data via .ce/f/jt©d ground
mqil -vyithin the .cpntihen'tal U.S. .ar^d when ser^t to a named individual,

7. Laptops bnd PbA; If End User Is enhplpying pprtebie devices td .ttariimit
pohfidehtiar Diata'said deviceb tnUst be encryptbd and password-protected.

8. .Open WreJ.e^ Netvyprks, End User may hot ttapsrhit Cpnfidentiai pata \na ati operi

V4. La«t 1^10 04.04,2618 ^ExWWlK ContrflctoT InMfll*
P.HHS IfifemiaOon

Requirements'
P^o SofO' poto 04/30/2018'
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wireless network. End User must employ a vl^al private network (VPN) when
remotely trahsmitting via ah open, wireless network.'

•  "9. Remote User Communrcatio.n. If End User is .employing remote,.cbmipunlcali.o.h tp; .
ac^ss .or ^nsrnit Confidential Data, a vjrtyarprlvate network (V^Nj must. be.
' installed' on the End User's mobile devicefs) or laptop ifrom which Infoithation wilj tie
transmitted Or"accOs.sed.

10. SSH. File transfer Prdtp^I (SFTP). also known as ̂ ecure File Transfer. Protocpi; If
End , User is eniploying ̂ an Si^.P tp, transm^^ Gonfidential Data, End ,User .Will
strii.ctufe the Folder'and'acce.ss priyll^es 'to prevent Inappropriate disclosure isf
Inforrhatlon. SFtP" folders and sub-folders usisd for trarismlttirig Gonfidentiar Data'will -

. be coded for 24-hou,r auto-deletion cycle (i.e: Gdnfidehtial Data will be deleted eve^; 24-;
hours).

yi. wireless Devices: If End User Is transmitting Gonfldential Data via wireless devices, all .
'  ' data'must'beenc^pted to prevent Inappropriate disclosure of information.

Ill RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Gontractor will only iretain the data and any derlvstive of the data for the duration of this
Contract. After such .time, the Contractor will have 30 days to destroy the data and any;
derivative In whatever form It rnay exist, unless, dtherv^se required by law or permitted
under this Contract. To this end. the parlies must:

•  A.; Retention • • . . • • •

•1. .The, Gonfractor agrees it will not-store, transfer or process data collected- Ih
conriection with the services rendered under this Contract outsjde of the United

'. States. This physical locatlori requirement shall also apply .in the implemehtation of
'cloud corhputlng, cloud sen/Ice or cloud storage capabilities, and Includes backup
data and Disaster Recovery loca'tldhs.

2. The Contractpr agrees to ensure proper security monitoring capabilities are In'
- place to detect potential security events that can impact State of , NH systerhs
and/or bepartfhen! confidential information for contractor provided systems.

3. The Contractor agrees to provide ^curity awareness and educatlori for |ts End
' Users In support of protecting Department cohfidential information.

4. The Contractor agrees to retain all electronic and hard copies of Cohfidentlal .pata
In a secure location and Identified in section IV. A!2

- S. The Coritractor agrees Confidential Data stored In a Cloud must be Ir) a'
FedRAMP/HITECH compliant solution and comply .with all applicable statutes -and

' regulations regarding the privacy .and security. All servers and devices ihust have
currently-supported-and hardened operating systenis, the latest iantl-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. ThS'envlrohment, as a

V4. L£st update04.S4.2019 EidiibltK CorrtractprlntUsls.
OHHS (nformalfon

Security Re^utremcnta
PagedofB Date 04/30/2019
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'  wtioie, must have aggressive.Intru&lon-detectlbn and fire^ll protection.

■  -6,' :The Cbntractdr .agr^'s to and ensures Its complete cooperation .Vyjth ttie State'f
Chief IhfofTn'atioh Offlcer in the det^bn of any security vulnerability of the hosting
infrasfriicture.

t  •

■B.,"d8p68ltion

-  i 1.. If the'Cbntractor will maintain any Confidential Information on its systerhs (or-US
;  sub-contractor systernis). the Cohtractor \Afill maintain a dpcurhented process .for

securely dispo.sjng of'such data upon, request or cpr)tra.ct terminatipn; and will '
pblairi .written (^rtlficatioh for any State of Nevy Harhpshlre. data destroyed by.the .
Contractor "or any subcontractors as a part of ongping, emergency, and pr disaster

t rewvery operations: When no 'lphge"r in use, electronic rTiedia conldlhlng State .of
.  : • New Ha'mpshlre.data shall'be rendered unrecbyefable via a secure wipe program

: 'in accordance with. -Industry-accepted standards'for secure^ deletion; and rriedia
^sanltlz'atlon, ' or otherwise physically destroylrlg the- .rnedla .(for example. .

■ ■ ■degaussing),88'described Jn NISt Speclal P.ubl!catlon 3.00768. Rev 1. Guidelines
for Mebla .Sanitization, National Institute, of Standards, and. Technpipgy, U.'8...
D.epartment of Commerce. The Contractor will documerit and certify In wrftir^ at
time of the data destruction, and wlll provide written certihcatlpn to the Department
.upon Tequest. The written certification' will include all . details necessa'ry to
demonstrate data has been property destroyed and validated. Where applicable.,
regulatory, and profe^lonal standards -fpr retention requirements will be jointly

'  evaluated by the State and Cbntractor prior to destruction'.
-2. Unless, otherwise specified, within thirty (30) days of the termlnaflpn of this

.'Contrad, Cpntroctor agrees, to destroy all hard copies of Confidential Data using a.
secure rnethod subh as shrbdding.'-

3. Uhlpss othewise specified; within thirty (30). .days'of the' temfilriallPrTi of this
- Cpntrect, Contractor agrees'to completely destroy rail electronic Confldehtldl Data
by means of data erasure, also known as secure data ^plng.'

f^/PROCEDURES FOR SECURITY ^
;A; .Contractpr agrees'to safeguard the DHHS Data received under this'Coritract, and any

■  'derivative data or files, as follovire:

.1. The Contractor will maintain proper security controls to protect Departrnent
oohfldentlal Infonn'atlori collected, processed, managed, and/or stored In the delivery
of contracted services.

'.'2: -The Contractor will maintain policies and procedure's to protect Department
confidential Information throughout the Information llfecycle', where applicable, (from
creation, transfomiatiori, use, storage and secure destruction) regardless of the
media used tP store the data (i.e., tape. disk, paper, etc.).

V4. Lflstupdate.04.64.2018 ExhjWiK Contmdof.triltlfllt
DHH8 InfdnnaUon

-So'cuHty Roquiremefits
PageSofO •' .DotoflSflOSQiaL
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3: The Contractpf' will malhtain appropriate authentication' and access controls .-tp .
■ contractor systems that collect, transmit, or store Department confidenjjal infomiatioh
^ere. applicable.

4.. the Contractor will ensure proper'security monitoring ■ capabilities, are in pjace to.
fdetect potehtlai security eve'rits. that-can impact S.tate of^NH i^'Stems'and/or'.
Pepartmerit'confidential infofTnatlbn for contractor provided .systems.

.5. The Contractor will provide regular security awareness and, education for its-'End .
■  i.Users in support of protec^.ng Departrnent confideritial Ihformatipri.

'.6: ;if the Contractor will be sub-cpntractihg a'riy core furicti'ons..6f the'engagement '
;8upportirig the services for'state of'New Hampshire, the Contractor syill maintain a '
progra^ of an internal prpce^ 'or processes that, defines ;8f»cific security'

,'expectetions. 'arid rhonltorjng'compllance.to,security requlremerits th'at at almirilrfi.um..- '
.match those for the Contractor; Iricludlrig breach n'otiflcatiori requireriieritS:-

' :7.: The Co.ritractor'.will work with the Department to sign arid corriply with ail apbiicable.-
'State 'of. New'Hampshlfe 'and Departmeri.t 'systerii access and -authorizatlori p.blides ' -
arid'procedures, systems access forrhs, and computer use ragreernents as^ pah of

I' otitalniri'g :arid rriaintalnirig .access to any. departrnent system'(s), Agreements will be
c^rripie.ted .and .signed by the. Contractor and any applicable subrcontractors pripr to
system access being authorized. ^ =

8. If the 'Departmerit determines this Contractor is a Business Associate pursuant to ..45
CFR-160,f03., the poritractor will execute a-'HIPAA Business Associate'Agreerrierit
;(BAA) with" the'Departmerit .and is resporislble for maintaining corripllance. wKh the
agreement.

'9: The Contractor will, work with the Departrnerit at its request to complete a Systern-
'• ' Management Survey. The .purpose of the-'survey'ls to .enabJe' the'.Department and .

"Contractor to monitor for any 'changes In risk's, th.reats, and vulneralillltles' that may ,
pccur,:oyer the.life of the Coritractor ehgagernent. The survey will be cornpleted -
annually, orariaiterriate time frarhe at the. Departments discretion" vvith ̂ raerrierit by
the Coritractor, or Ihe Departrrieht may request .the Survey be cornpleted When thd
scope of .the enigagernent between the Department and -the Contractor changes.

10., The Contractor will hot store, knowlhgiy or uhkhbwirigly, any State of'New Hampshire •
'  .or pepartmSnt data offshore drreirfslde the'boundaries of the United. States unless

p.ripr express written consent .is obtained from, the Irifo.rmatibn Security ̂ Office
tead'ership.meniberwithlrj the Department. ' ^ •

li. Data Security' Breach Liability. Iri the event .of any security breach Contractor .shall
•  • rriake efforts to .investigate the cauMS of the breach, promptly take measures to

prevent future breach and minirhize any damage or loss resulting from-the breach.
The State Shall recover from-the Contractor.all costs of response and recovery from

y4;LM.I«)<i«tep4.04.M,18 /^ExhlbllK Contractoftrimah • JV\- ^
^DHHSInformfltlon
S^rtty Requirements

PSBOSor# Data 04/3b/2fl1ft-
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. the breach, includlhg; but 'not lirhtted to: credit 'mohltorlhg services, mallir^g costs and ̂
costs associated N^th website and telephone call center services, heces^ry due to
the breach.

Contractor :musC.cdrhpty. w^ all appli'cable statutes and regulations regarding .the:
privacy and security of".Confidential information,, and rhust i.n ail other respects
maintain the pdvacy and security, p.f Pi and PHi a.t a ievel and scope that is not iess'
than the ievei and scope of .requiremerits .appllf^bie to federai.'agehcies, Inciuding;'

.biil not lirtiited.tb. provlslons.df the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations'(45 C.F.R. '§5b),, HIPAA Privacy "and Security. Rules {45'
'C..F.R, .Parts i60 and '164) th"at.^govem protections for Indlylduajly identifiable health
jnfpnri.^ip.n and as applicable under State law.

13, Contradpr agrees to es^bllsh .and nrial.htsin appropriate administrative, technlcai; a'hd.
•  • "phydicai safeguards to pro'tCct the. cohflderitiali^ of the Cohfideritiai, Data and to

preveht uhauthprized use or access to. it. the safeguards must prpvide'a. level.and
^ ',scdi». of security that 1s not less thaii the leyel and scope of .security requiraments
'established .by the State of New. H.arnpshire, Depa'rtrnent of Information Technoiogy.
Refer to Vendor RespurCesyPrbcurerhent at https:y/w\^;rih".g6v/dolt/vendor'/index.htm
for the bepartmeiit of Information Technology pollclas, guidelines, sta.ndards, -and
procurement Information/elating to vendors.

14..:Cdntr8ctor agrees to^ maintain a docurh'ehted. b'reach notlflq^ioh and 'incident
response process. The" bontrsctor will notify- the. Statp'S Privacy Office'/; ahd

.  additloriai email addresses provided in this sectioni of any' security breach within two
.(2). h'6ur8 prthe time that.the Cpntractpr leams,of its occurrence. Jhis Includes .a
cdhfidentiai fnformaVton breiach; computer security iriddent, ortsuspected breach
which'affects or .includes any State of New ;Hampshirp. systenris that-connect to the

- State of New Hampshire network:

il5..'Contractor must restrict access'to .the Cohfide.n'tiai Data: obtained under Jth'js
' Coritradt to o.hly those .authorized End :U56rs who need such' DHHS Data to

perfon^'.their-offlcla! duties In connection with puirp'oses.identified in thls'Ck)ht;dCt. ̂

16..theCohtractormust.ens.urB.thatal) End.Users:

a. comply with such, safeguards, as :referericed In Sectldri IV ̂ A. above.
Implerherited to .protect- Confidential Inforrriation that Is Turriished by DHHS •
■under this .Contract from loss, theft or Inadvertent dl^osuie.

.  *

b. safeguard this iriformation at all times.

c. ;:eiisui^Ihat laptops and other electronic devices/media contaihing PHI, PI, or
PFI are encrypt^ arid passwdrd-protacted.

' d: send emails Pontalning Confidential' Information only If encrvoted arid being
-  . sent: to and being received by email addresses of persons authorized to

receive such information.

V4, upctele 04.04.2018 Exhibit K. Cphtfdct,qr inllJala -TH
OHKS InfomiaUoh

.Sedihty Roqulrem'ents
Page 7 (rf 9 ' Data 04/300018
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Ne[w Hampshire Depaflment of Health and Humen Services

Exhibit K

pHHS infprmStlch Secunty Requirements

e. limit.discipsure.of.the Confidential Ihfomiation to the extent.penrnitted by law:- •

■ J. Cohfidentiai Information received, under; this Contract '.and Individuaiiy,
identifiable data derived frbrp .DHHS Datd, must be- stored in an area 'that Is
physically and (echndlogicaily secure from .access by unauthorized persons
during duty hours as welt as non-duty hours (e.g;; door' lockis, cai^ keys,''
blornetiic Identifiers, etc,).

.. g; .only authbrtzed End, Users may transrhlt the Confidential patai ihcludlrig any
deriyaljye. files containing F^i^naliy..identifiabie infprnnatlon, and. In' all caiMs,
'such data, must be' encrypted at all tirh'es. .when in, transit, .at rest, or when
stored.bh.^rtable media as required fn.sectibn ly above.

h. - In pi! other Ihstarices Co'rifidential Data must be . riiaintained,. used endo
disclosed using 'appropriate'safeguards; as .determined. t)y !a •risk^sed

- p^ess'rrient'of the cincumkahCes involved. ' '

Y  . i. Mriderstahd that their user credentials .(user name and passswrd) must not be
shared ̂ th/anyone. End Users will ke^p.their cr^e.ritlai informatioh .secUre.
■.th.is'a'ppliw. tp'credentials used to acic^s.the site dii^iy or Iridirectiy ihrbugh
•a thjrd party application'.

-Contractor Is re'sj^nslble, for'Oyerslghl . arid .eompilan^ of their E.nd Users; DHHS
.  . re^rves trie, right'to conduct p'nslte Ihspectibris to! rii'dnltor cbriipjiance. .with this

Goritract, Iriciudlrig the'privacy and security requirements provided In herein,. HIPAA,
■ and qther applicable laws arid Federal regulatlohs until .siich tirne'the Confidential Data.

:  ' is 'disppsed Of ln'accb.rdance with this Contract.

V; LOSS REPORTING

.  The Cbritrector must notify'tHe..State'8 Privacy ..Officer, 'Infoimatipri bOd
•;. Pr6gram Maria'ger :6f any Security IncideritB and Breaches, vyithin tw6 '(2) hours of-the

time that,the Contractor ieams of their occurrence.

.. The'Gqntractor haridle-.and-report Indderits 'and Breaches Jhy'oiving'PHI In
■ a.ccprda.ri^; .with the agehcys .document^ Iriddb .Hand,ling' and .Brea^ N'ottfi^tldh
pi^dures .and'in"accordance v^'th 42 C.F.R. ;§§ .431.3'ob 306. jn addition to, and

- notwithstaridirig. Contractor's cbmpliarice with al.i ..applicable ■pbilgatlbns and p.rpcedu'res,
Cpntractpr's procedures must also address how the Contfactbr will:

. 1. identifyTrididents:

2; Deterrhirie If persbrially Identifiable Infbrrnatlqh Is inyblyed in Incidents;
3.' Report suspected or confirmed incidents as required In this E'xhibit or P-37';'
4. ideriti^ apd poriyene a core response grpup. to determine the risk level;pf incidents

and deterirrilne risk-based responses to Incidentei'and.

yi.Lmt update 04.04.2016 Exhlbil.K . Contmetorl'nltiata
PH^ InfefmeOon.

Security RiMiulrmients
Pooe6o»9 Data 04/300018
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS Ihfdmatioh SecuHty Requirements

• 5. Determine vvhether Breach notification Is" required, and, .If; so, identify 'appropriate'
Breach';notlficatibn methods, timing, source, and; content^ from among, dl^erent
optioris, and bear- costs associated ,with the Breach notice as well as any mitigation;
measures.

Incidents. arid/or Breaches that Implicate PI must be addressed and reported, as '
applicable, In accordance:.wiih NH RSA 359-C:20.

yi; PERiSONS Td QONTACT
•  'A. DHHS contact-for Data .Management or Data Exchange Issues:

DHHSlHform'atiohSecuntyOfflce@dhhs.nh.gov

-■ -B., DHHS'contacts for Privacy Issues: . '
,DHHSPrfvacy0fflcer@dhhs.nh.goy ■ ■ . '

'C, DHHS contact for'Informalion Securi'ty Issues:
• PHHSInfprmatlonSecurityOffjce@dhhs.nh.gov

- p. DHHS contact for Breach hollflcations:-
;DHHSlriformationSecurityOffice@dhhs.hh.gdv
bHHSPrivacy.Offtcer@dhhs.nh.gov

V4.,L^«|^tO 04.04.2018 Exhibit K Contmcter lhttiflls 3V\ • ' .
OHHSIhfofm'eUon

Sflcurity R«tiilr'ements
Pas«d.^9; ^ nata 04/3ng01S-
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NIcholn A. Toumpn
Commluloner

JosA TMer Montero

Dlr«aor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

2B HAZEN ORJVE. CONCORD, NH 013014&37

Pm-. 60>-2714U9 TDD Accm»; 1-e00-736>2Be4 '

HH DIVIStON Of

Public I lealth Services

February 18. 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Cpncord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services,
Bureau of Public Health Protection to enter into an agreement with Decade Software Corhpany, LLC
(Vendor #264432), 1195 West Shaw Avenue. Fresno, California, 93711 in an amount not to exceed
$462,535, to implement and provide ongoing hosting of a Licensing and Inspection Information System
to be effective date of Governor and Council approval through March 30, 2020. 56% General Funds
and 44% Other Funds.

Funds are available in the following account for SFY 2015, and are anticipated to be available in
SFY 2016, SFY 2017, SFY 2018, SFY 2019, and SFY 2020 upon the availability and continued,
appropriation of funds in the future capita) and operating budgets, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office, without further approval from
Governor and Executive Council, if needed and justified.

05-95-90-00300-2930 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF HEALTH AND SOCIAL SERVICES.
13-195:VII-G - FOOD PROTECTION

Fiscal Year Class/Account Class Title Job Number Total Amount

SFY 15 034-500099 Capital Projects 90000219 $138,387
SFY 16 034-500099 Capital Projects 90000219 $116,384

Sub-total $254,771
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Her Excellency, Governor Margaret Wood Hassan
and,the Honorable Council

February 18,2015
Page 2

05-95-90-9015.10-5390 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC H^LTH, BUREAU OF PUBLIC HEALTH PROTECTION,- FOOD
PROTECTidN SECTION

Fiscal Year Class/Account Class Title •Job Number Totail Amount

SFYie 102-500731 Contracts for Prog Svc 90000219 , .  $12,985

SF.Y 17 102-500731 Contracts for Proa Svc 90000219 ■  $51,941

SFY10 102-500731 'Contracts for Proq Svc 90000219 $51,941

'SFY 19 102-500731 Contracts for Prog Svc .90000219 $51,941

SFV20 102-500731 Contracts for Prog Svc 90000219 $38,956

:Sub-total $207,764

Total $462,535

EXPLANATION

Funds in this agreement will be used to install and maintain a Food Protection Licensing and
Inspection Information System, a data management system to Improve efficiencies, support the
lausiness needs, and food safety defense rnlssion of the Department's Food Protection Section.

The FoOd Protection Section, licenses and inspects New Hampsihire establishments where food
Is produced, manufactured, stored or sold. FoOd Protection Issues licenses to and Inspects
restaurants, retair grocery stores, caterers, packers of potentially hazardous food, bakeries, schools,
private, state arid county institutions, mobile food units, food processors, dairy producers-and plants,
commercial shellfish' processors and beyerage and bottled water plants. Food Protection also
investigates Illness and sanitation pomplaints from consumers and reports of food borne disease
outbreaks. Inspection results are public information and are currently made available upon.request via
hardcopies.

The current Food Protection Section software applications utilize multipje databases (e.g. two
Access databases and many on Excel). Originally built more than ten years ago, the system toses
accounts that must then be re^ntered from the paper files. Reports often do not recqndle, and time
must be; spent verifying, the information against the paper files and/or previously createcf reports. This
lack of reliability requires extensive hours of staff tirrie to verify the validity of data in the system and is
a burden on.businesses that need a license in order to open or to continue operations.

The new data management system will demonstrate Irn^oyemerils .over the current way of
doing business by decreasing the number of times data must be entered or handled to complete a
process transaction. Examples include not having to handle and enter paper copies of applications of
IrepecUcn repprts, providing computer generated inspection results rather than handwritten results and
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Her Excellency, Governor Margaret Wood Hassan.
and the Honorable Council

February 18, 2015
Pages '

.  riot having to re-enter data ;that, was already col'lectiBd at the field leyel, and not having to-deposit fees
that are paid (currently all by .checks, but' the future systerh vvill provide the option of electrpnlc cm-line
payrnent). Requests for .inforrriatlori from the public can be quickly provided In the new.systern either
by direct access from the public to a website where inspection results are posted or by several staff

'empowered to efficiently pull the information from a flexible data system.

Should Goverpof and Executive Council not authorize this Request, New Hampshire will be at
risk pf Interrupting anriual licenslfig, reglstralJori and revenue from over 4.000 food e^ablishrnefits. The

fSet^ofi will not have data to;improve data'management, program quality Improvement initiatives and
an integrated system which supports Inspection uploads, on-line applications and payment and pul}lic
access.

Decade Software Cpmpanywas selected for this project through a competitive bid process. A
Request for Proposals was pmsted on the. Department of Health and Human Services* web site from
•March 15,;;2014. through April 28. 2014. In addition, a bidder's teleconference was held on. March'27!
.:2014.

proposals were received in response to the Request for PropdsalS. Six reviewers who,
work in the Divisloh of Public Health Services and the Department of InfofTriatidn Technology reviewed
and. scored the proppsaiS; The reviewers represent seasoned public' health adrhlnlstrators and
managers who have between ten to fifteen years' experience In the food protection field; three of the
six reviewers have experience in .developing and managing agreements with IT vendors for various
public he&lth programs. Each re\riewer' was selected for the specific skill set they possess and their
experience. Their-decision .follo.wd a thorough discussion of the strengths and v^aknesses of the
proposals arid a live derrionstration of the products. Unanimous consensus was reached to use the
Decade Software Company product, a proven Food Licensing and Irwpectlon Information System. A
summary of, this revleyv process. Is attached.

^ referenced in-the..Request for Proposals,and Part 2,-Exhibit C, Spedaf. Provisions.- this
^mpetitiyely procured Agreerrient has the option to extend for five (5) iadditipnai years, contingent
upon satisfactory delivery of services, available funding, agreement of the parties and approval of the
Govemor arid Council. ^

The •following performance measures vrill be used to measure the effectiveness of the
agreement:

•  Disliverables 1^2, .Project. Management as. defined in the contract Exhiblt B, Deliverable Price
arid Payment Table Including an agreed, upon work plan Is" delivered to and accepted by the
State 61 New Hampshire

•  peliyerables 3-10. ̂Project Management are corripieted
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Her Excellency, Qovemor Margaret Wood Hassan
and the Honorable Council

February 18.2015
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Deliverable 11, System Software installation, is completed
Deliverables 12-28, Environment Test and Production, are. completed
Deliverables 27-31, User Acceptance Testing, are completed
Deliverables .32-34, End-User Training , are conipleted
Deliverables 35-39, Deployment are completed
Deliverables 40^2, Warranty Period 90 days from go-live results In final state acceptance "of
tte system
Year 2 - Origoirvg-Hosting, Support and:Maintenance

a. The application will perform 99.9% of the lime, exclusive of scheduled maintenance
b. 95% of the' time, sen'ous deficiencies during .business hours will have a planned

corrective;action response within 3 hours
c. Food Protection'System, staff will be able to retrieve pr^ideritified reports 100% of the
,  time • \

d. An aririual customer/user .survey 'will show 80% of users -are satisfied, with the
performance of the system

Area served: Statewide.

'Source ofiFunds: ̂ % General Funds and,44% Other Funds.

,  In the event that the pther Funds become no longer available, additional General Funds will not
be. requested,to.suppdrt this prograrh.

Respectfully submitted,

Jos6 Thier Mohtero. MD, MHCDS
Director

Approved by:
' fTcholas A. Tour^tpas

Comhiissloner

■Tht Dtpartmtnl o[HtoUh and Hunian-Seruicu'MUsion it to'jeiii eommunilin ond familiia
in pnviding'eppcrtunititifor'a^ to oehievi hmlih wd iridept/idtnet.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 H&zen Dr^ Concord, NH 0^01-
Fax: 603:271.15.16 TDD Access: 1^500-735-2964

vywW.t\Kgoy/dolt

Steyep J. Kelleher
Actlng.Commissloner

February 12,2015

NichbJasToumpas/Commissipp^ ,
State of New Hampshire ■

Department of Hc^th and Hurtiaji Services
l29Plcasant Street

C,oncord;NH0330I-3'857

pearCommissipnerTpumpas:

This letter represents-formal notification that the Department of Information Technology
(DblT) has' approved your agericy-s request to :enter into a, contract with Decade Software"
•Company ofFrbno, CA, as describisd below and referenced as DdlTNo. 2014-096.

The Department of'Health .^d Huinan Services Division, of Public Health
seeks the s_erviccs of an. information technology vendor to implement and
provide or)going hosting of a Food Protection Licensing and inspection
Iiiformition System (FPLIIS) that supports the business functions "of the Food.
Protection Section (FPS). The amount of the cbhlract 'shall not exceed
S462,535;00 and the contract tcnh,shall extend,to

Please'inform this .office of upcoming events associated with processing this contract so
that we may stay involv^.

Slhcetcly,

Steven J. Kelleher

SJK/ltm

Comract # 2014-096 .
cc: Michael Durnond,, DHHS

Leslie Mason, DoIT
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SCORE SUMMARY SHEET

CONTRACT 2014-096

FOOD protection LICENSING AND INSPECTION INFORMATION SYSTEM

The.Food Protection Section received four responses to the RFP. A review panei was
created to look at each vendor's proposal.

The review panei consisted of:

Jerry Bardsley '

Philip J. Nadeau. Jr.
Deborah Currier

Michael Dumond
Michael W. O'Neii
Richard Regan
Colleen Smith

Bureau of Put>lic Health Slatistics and Informatics, Business Systems
Analyst. OPHS
Administrator, DHHS
Food Protection Section, Licensing Specialist, OPHS
Bureau of Public Health Protection, Bureau Chief, DPHS
DHHS Agency Technology Manager, DolT
information Architect, Office of Information Systems, DHHS
Food Protection Section, Section Chief, DPHS

The panel met for several meetings and invited the four-vendors to demonstrate their solutions.
All seven reviewers attended the demonstrations, together with Jonathan Gallo, DHHS Project
Manager additional DolT staff; and additional Food Protection and DRHS staff. A consensus'
scoring model was used to score the proposals and demonstrations. The decision was
unanimous for the selected vendor, Decade Software Company, LLC.

EVALUATION CRITERIA SCORE

(

Max#

Points
Computer
Aid. Inc.

Decade

Software

Company.

LLC

Digital
Health

Department

HealthSpace
USA, Inc.

Software Solution
1

300 192 224 113 ^  113

Technical, Service and

Project Management
Experience and
Approach

150 97 115 68 54

CompanyQualifications 100 75 >  80 36 44

Staffing Qualifications 100 75 ■ 80 48 43

Solution Cost Points 350 229 • 228 206 ,  350 .
Financial Analysis Low Risk Low Risk High Risk High Risk
TOTAL 1,000 669 727 472 604
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FORM NUMBER p.37 (version 1A19)

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

nhEdss and prism development work
CONTRACT 2015-009
ACREiElMENT. PART 1

Subject:- Food Protection' Licensing ami Inspection Informfltion Svsiem

AGREEMENT
•  The State of.Ne.w Harnpshire and the Comracior hereby mutually agree as follows:

general PROVISIONS

1. IDENTIFICATION. .
1.1 State Agency.Name
NH Dcpanmcni of Health & Human Services

1.2 State Agency Address
129 Hazcn Drive.

Concord. NH 03301-3857

1.3 Cohtracior Name

Decade Software Company. tXC
1.4 Contractor Address

1195 W.Shaw

Fresno. CA 93711

1.5 Contractor Phone
Number

'800-233-^7 ext. 702

1.6 Account Number

05-95-90-900030-2930-034-
500099 •

05•95-90-90l5l0-5390-}02■
500731

1.7 Completion Date
03/30/2020

1.8 Price Lirhitaitdn
$462,535 ,

1.9 Contraciing.Officcr for.State Agency

BtooV Dupcc, Bureau Chief .

1.10 State Agency Telephone Number

6()3-271-4483
l.ll Contractor Signature .12 Name and Title of Coni'racior Signatory

Darryl Booth, President
lifl^ckhowlrfgcmcnt; State of CALV^.4'jv;j><Tioiinty 6f /^Z&sTo
On ^J.. -J^fore the undersigned officer, personally appeared the person ideniined in block 1.12, or satisfactorily
proven tojocUic person wo'se name is.signed in block 1.11, and acknowl^ged that s/he executed this document in the .capacity
indicated in block/lCTT>/ 1 _

HARVIYAARUAS
Commltiton P.
N(KtryPutll8.-:C8»Bnil»

PrtswCoui^
.  _ a

1.13.2, 'Name anoTnlo of Notary or Justice of the Peace

a A' ys/ts

Public of Justice of the Peace.13.1 -Sighative ofN

[Seal]

.14 State Agency Signature 1.15 Name and Title of State Agency Signatory
Brook.Dupee, Bureau Chief

1.16 Approval by thc N-H- Depanmcnr ofWdministration. Division of Personncl (ifapplicable)

By: Director. On:

.17 -Approval by the Attorney Gcnerar(Form, Substance and Execution)

.  By:,/l/iyUyM\ tl,/.. On:

iTounkil. 18 Approval by the Cove(i6^ and Executive Counbil

-  I /■ On:

Page 1 of4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hanipshire, acting
through the agency identified in block I.I ("Slate"), engages
contractor'Identified in block J.3 ("Contractor") to perform,
ai^ the .Contractpr shall perform, the work or sale of goods, or
.both, identincd and. more partlculariy described in'the attach^
EXHIBIT A which is incor^rat^ herein by reference
("Services")."

3. EFFECTIVE date/completion OF SERVICES.
,3.1 Notwithstanding any provision of this Agreement to the
contreiy, and subjKi to the appf:oyal dr the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and ail obligations of the.parties hereunder.^shall
not become ieffectiye until the date the Governor and
Executive Council approve this Agreement ("Effective Date").
3.2 If ihe Contractor commences the. Services prior to the
Effective Date, all ̂ rvices pM6n^,.by;lhe Contractor prior
to tiM EffMlive Date shall be performed at the sole risk of the
Contractor, and in (he event that this Agreement docs not
become elTective, the State shall have no liability to the
Contractor, including withoutJimitalion, any obligation to pay
the'Cpntacior for any costs iricorr^ or SciViccs performed.
G^trxtof must complete till Services by the Completion Date
spocified in blodi 1.7.

4. CONPmONAL NATURE OF AGREEMENT.
Notwithstanding any. provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limUstion. the continuance of payments hereunder; are
.contingent upon the-availability and continued appropriation
pf funds, and in no event shall the State, be liable for any
payments-hereunder in exci^ of such available appropriated
funds. In the event of a reduction or termination of

'ttppropriaied'funds. the State shalfhave tfe right to withhold
payment until such' funds becpme, available, if ever, and shall
.have the right to terminate (his Agreement immediately upon
giving ihc'lContractor notice of such termination. The State
shall hot be required tp transfer funds ftpm any other account
to the Account identifi<^ in block 1.6 in.the event funds in that.
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described In
EXHIBIT 8 which is incorporated herein by reference.
5.2 The paymeni by the Sute of the. contract price shall be the
only and the complete reimbursement to the Contractor for all
exjxhses. of whatever nature Incurred by the Contractor in the
perfprnunce hereof, artd shall be the only aM the complete
compensation to the Contractor for the Services: The State
shall have no liability to the Contractor, other than the contract
price.
5.3 The State reserves "the right to offset from any amounis
otherwise payable to the Contractor under this Agreement

those liquidated amounis required pr permitted by N.H. RSA
80:7 through RSA 8Q:7-c or any other provision oMaw.
5A Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances; in
no event shall the total of all payments au{honzed,-or actually
made hereunder. exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMFLOYMEf^
OPPORTUNITY.

6.1 In connection with the performance of (he Services, the
Contractor shall 0rriply with all sratutes. laws, .regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon Ihe .'Contractor,
including, but not lirnited to. civil rights ar^ eqiul ppportuhity
laws. In addition, the Contractor shall comply 'with all
applicable copyright laws.
6.2 During the term of this Agreement, the Cotiiracior shall
iwx. discrinunatc agaitist employees tjr applicajtts fpr
employment because.of race. cpior..religipn. creed, age, sex,
handicap, sexual orientation, or (\ational origin and will take
affirmative action to prevent such discriminaiipn.
6.3 If this Agreement is funded in any part by fnoiilcs of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Eniployment Opportunity"), as supplemented by the
regulations of (he United .States Departnienl of Labor (41
C.P.R. Part 60). and with any rules, regulations and gu'idelines
as (he State-of New. Hampshire or the United States issue to
implement these regulations. The Comracior funhcr agtdes to
pcrrhit the State or United Slates accus to ariy. of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with'all niles, regulations and orders,
and the covenants, terms and^conditions.of (his Agreement.

7. PERSONNEL.
7.1 7*he Contractor shall at its own expense provide :all
personnel necessary to perform this Services. The Contractor-
'warrants that all per^nttel engaged iri the Services shall be
qualified to perform the Services! antl shall be properly
licensed and otherwise authorized to do'so under all applicable
laws.

7.2 Unless otherwise authorized in writing. during!the term of
this Agreement, and for a period of'six (6) rnonihs after the
Completion Date In block 1.7. the Contractor shall r)oi hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in.a cpmbirted effort to
perform the Services to hire, any pei^h who is a State
employee or official, who is materially, involved in ^the
procurement, administration, or perfc^ance -of this
Agreement. Thls^'provtsion shall survive termination of this
Agreement,
7.3 The Contracting Officer specified in block L9. or his or
her successor, shall be the State's representative.. ;lh the event
of any dispute cohcernirig the interpretation of.this Agreement,
the Contracting Officer's decision shall.be final for the State.
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8. EVHKTDF DEFAULT/REMEDIES.
8. J Any orw or'nwre of the following acts or omissions^of the
Contractor shall constitute an event of default hereunder
('■'Evcni of Default");
8.1.1 'failure to perform the -Services satisfactorily o'r. on
sch^ulc:
8.1.2 ^ilure to submit any report .required hereiinder;-and/or
8.1.3 failure to perform any other covcnani. ierm or condition
of (his Agreement.
8.2 Upon the cccuirencc of. any Event 'of Default, the State
may uke any one, or more, or all, of the following aciipns:-
8.2.1 give the Coniractor.a written notice specifying the Event
of-Defauli and requiring it to be re triedied within, in the
absence of a greater or lesser speciricailon of time, thirty (30)
days from ihe date of (he notice; a^ if the. Event of Default is
not timely remedied, terminate this Apeemcnt. effective two
(2) days after giving die Contractor notice of terminaiitjri;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and otdcring that the ponion-.of the contract price
which would .otherwise accrue to the Contractor during the
period from ^e date of such notice until such time as tte State
determines that the Contractor has cured (he Event of Default
shall never be paid to.thc Coniracton
8.2.3 set off against any other obligations the.State may owe to
the Coniracior any damages thr.'Siate suffers by iwon pf any
Event of Default: and/or
8.2.4 ir^i.thc Agreement as breached and pursue any of its
remedia at law or in equity, or bpih.

9: DATA/ACCES^COWIDENTIAUTY/
PRESERVATION.
9.1 As used in thia Agreement, the word "data" shall mean all
information and things developed'6r pbt&ned during .the.
performance of. or acquired or developed'by reason of. this.
Agreement, including, but not limited to. all studies, reports,
fi les; formulae, surveys, maps, charts, sound recordings, video-
recordings. ptctprial reproductions, drawngi, analyus,
graphic representations, computer programs, comjjutcr
printouts, notes, letters, memoranda, papers, and ^umenis.
all whether finished or unfinished.
9;2 All data.and any property which has been received from
(he State or purcha^ with funds provided for that puntose
UT^r this Agftcmcnt, shall be.the property of the Statc.'and
shal| be returned to the State upon demand or upon
termination of this Agreement for any reason;
9..3 Confidentiality of data shall be' governed by N.H- f^A
chapter 9NA or other existing law. Disclosure of data"
require prior written approval of the Slate.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than ihe'compleiion of the
Sctvices. the Contractor shall deliver" to the Contracting
Officer, not later than fi fteen (15) days after-the ^tc of
termination, a rcpori ('Termination Report") describing in
dnail all Senrices performed, and the com'rsci price earned, to
and incluiJIng (^tc of icrrhinatlM., The fohfi. subject

rnatter, content, arid number of copies' of the .Termination
Report shall be identical' to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this-Agreement the Contractor is in all
respects an indepehdem cphtractor. and is neither on agent.nor
an employee of (he State. Neither the Cdntractornor any of its
officers, emproyees, agents or members shall have authority to
birrd the State or receive any bcrvcfiis, workers" compensation
or other emolumertts'prbvided by the State to it's employs.

12. ASSICNMENT/DELEGATION/SUBCOhfrRACTS.
Thc-Conir^tor shall rrot assign, or othei^ise transfer any
inierest in this Agreement Without the pHor written'consent of
the N.H. Department of Administrative Services. None of the
Service shall be-subcontracted by the Contractor without the
prior written consent of thc.Siaic.

13. INDEMNIFICATION. The Contraatw shall defend,
ir^mnify ar>d hold harmless the State, its officers and
employees, from and agamst any and all losses suffered by the
State, its officers and' employees, and any ^ all claims,
iiabilities or penalties asserted against the State; its officers
and employees, by or on:behalf of any person, on account of.
baKd. or resulting frpm, arising out of (or .which may be
claimed to arise out oO the acts or omissions, of the

^ Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute, a waiver of the
sovereign immunity of the State, which Immunity is hereby
fCMrved to the; State. "This covenant in p^graph 13 shall
survive the termination of this Agreement.

14. INSURANCE.
14.1 Tlie Contractor, shall, at. its sole expeiise, obtain and
rnainiain in fprec. -and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance; ' .
?4.l;l comprehehrivc general liability insurance-against all
claims of bodily injury, deathpr property damagc.-ih amounts
o'f not less than $250,600 per claim and $2,000,000 per
.occurrence; and
14.1.2-fire and extended, coverage insurance covering all
property subject to subpafagra"ph'9.2 hercVn. in an arhoum rx)V
less than 80% of the whole,replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall

'be on policy forms attd endbrsemcnis approved for use in the
State of New Hampshire by the N.H. Department of.
Insurance, and issiKd by insurers licensed in the State of New

^Hampshire.
14;3 The Contractor shall furnish t6\tbc Cohrritfting Officer
identified in block 1.9, or his or her successor, a ccrtificatc(s)
of insurance for all insurance'.required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9.-or'his or her sdccesspr, ccrtificalc(s)'bf
insurance for all rcncwaKs) of insurance required under.,this
Agreement later than fi fteen (15) days prior to the
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expiretio'n date of each of the insurance policies. The
certificate(s} of insurance and'any renewals thereof shall be
attached and are incorpofaied herein by reference. Each
ccnificatefs) of insurance shall contain a clause requiring (he
insurer to crrdeavor to provide the (^Contracting Officer
identified in block 1.9, or his or her successor, no less than ten

' (10) days prior written notice of cancellation or modification
of the policy.'

15. WORKERS' COMPENSATION. )
I S.I By signing' this agreement, the Contractor ag^^s.
certifies and warrants thai the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("WoHurt'Compfnsaiion").

IS.2 to the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of .Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified .in block 1.9. or his
or her successor, proof of. Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
inccrporaied herein by reference. The State shall not be
responsible for payment of any Workers' Compensaiion
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise, under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under (his Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to (he other party
shall be deerruid.to have been duly delivered or given at the
time of mailing by cenifted mall, postage prepaid, in a United
States Fost O^ice addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Execuiivc Council of the State of New Hampshire.

I

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective

.successors and assigns. The wording used,in this Agreement
is the wording chosen by the panics to express their imitual
inteni. and no rule of construction shall be applied agairist or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third panics and this Agreement shall not be
construed to confer any such benefit.'

21. HEADINGS. The headings throughout the Agreement
arc for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or.
aid. in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

/

23. SEVERABILITY. In the event any of the provisions of
this Agreement arc held by a court of competent jurisdiction lo
be contrary to any state or federal law. the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto;
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STATE OP NEW HAMPSHntE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION IWORMAHON SYOTM
CONTRACT 2014^

CONTRACT AGREEMENT^PART 2

INTRODUCTION

This Coniraci is by and between the .State of New Hampshire, acting .ihrough ihc bepartmcTti of
HcaJth and Human Services, Diyisibn of PublicHcalth Services ("State".), and Decade iSoftwarc
Company, ,LLCi a Limited Liability Company. ("Decade"), having its principal place of business at
1195 West Shaw, Fresno, CA, 9371).

The Siaie of New Hampshire. Depanmeni of Health and Human Services (DHHS), Division of
Public .Health Semces, Food Protection Section is preparing to replace an existing databt^C 'and
implement a system for licensure and inspection of fo^ establishments..

The Gbrjtract shall be executed in conjunction with the' Request for Proposals (RFP).:The,RFP Is
hereby jncorporated >vithin, by. reference, and all tetrhs, conditions and requirerhents shall be
applicablounidcr this,contract!

recitals

The State desir« to have Decade provide a Commcrcial-.Off-The-Shclf (COTS) Software, System,, and
associated Services for .thc.pcpartmeni of Health and Human Services. Division of Public Health Services
pcic^ Prpteciipn.Sectioh.

bccadc wishes 16 provide a Commcrcial-Off-Thc-Shclf Software System and,associated Scrvices!forrthc
State. ^

The parlies therefore agree as follows:

1. CONTRACT documents

I.l Contract Documents

This Contract is comprised of the following documents (Conffact Documents):

A., part, I - State Tcrms.and Conditions, contained in the Form P-37
B. Paii;2-The Contract A^ccmcrn
G. Part 3-Cbhsolidatcd.Exhibits

Exhibit A' Contract Deliverables
ExhibifB - Price and Payment Schedule
Exhibit C • Special Provisions
Exhibit- D • Administrative Services

Exhibit E - Implcrrventation Seh;iccs

Exhibit'E-l - ̂ curity and Infrastructure
Exhibit F - Testing Services
Exhibit G • Maintenance and Support Services
Exhibit H - Requirements
Exhibit ,!- Work Plan

Exhibit J-.Software License
Exhibil.K - Warranty and Warranty Services
Exhibit'L-Training Services
Exhibit M -Agency RFP with Addcndums, by reference-

20l,4r()96 Food Protection Licensing And Inspection Information System Contract Agrccmcnt-Pait 2
Iniiia) Md Date AII PaKi
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STATE OF HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014^96.
CONTRACT AGRiEEMENT-PART 2

Exhibii'.N The Decade Prpppsfd, by reference
Exhibit O • Special Exhibits, Attachrhents and Ccrtlftcates

' V " .
1.2 Order of Precedence

In the event of conflict or.ambiguity among ̂ y of the text of the Contract Documents, the
. following Ordw of Precedence shall govern:

a. The State of^hfew Hampshire Terms and Conditions. Form P-37-Cbhtfact Agrecmcrit
Pml;

b.' General Contract Requirements in'Sectich H'6f,the RFP document;
c. State of New Hampshire, Departtrient of Health and Human Services, Division of Public

Health Services Cdriiraci .2014^096, .Food Protection Licensing and Inspection
Itifo'rrnation Systcin;

d. RFP 2014-096 Food Protiectipn Licensing'and Inspection Inforrmlior! Sys.lcm, dated
March 15.2014,-with addenda #s 1.2,- 3, and 4 incor^rated; then

e. Decade's Proposal, diated:April 28. 2014.

.1.3; Contract Term

Decade shall commence work upon issuance of a Notice to FVocced by the State.

The State docs not require .Decade to.cornmence work prior to the Effective Date; howevcf, if
Decade commences work prior to the Effective Date and'a Notice to Proceed, such work shall^be
performed,at ihcrsoic. risk of Decade. In the event that the Contract does not become effective,
the Stale shall .be under no obligation to pay Decade for any costs incurred or Services perform^;
htJ'wcvcr, if the Contract .bccomes effcctive, all costs inctirrcd prior to the Effective Datc shall be
paid under the terms of the Contract.

Tiine Is of the essence in the performance of Decade's obligations under the Contract

2. iG»MPENSATION

2.1 Contract Price
r  ' '

The Contract' method of paymcrit, and terms of payment are identified and more
particularly described in Cdntfact'^hibit B: Price and Payment Schedule.

2.2 Non^Exclusive, Not to Exceed Contract .

Thiis is a:NonrExclusivc;..Nqt to Exceed. (NTE) Contract with price and term limitations as set
forth in the Contract, Decade may' invoice the State for accqjted Deliverables, as specified, in

. ̂ hibit B, Section ,l;i Not to Exceed, Table I - Deliverable f*ricc and Payment Table, '-Payment
Amount" colurhn.

The 'State .reserves the right, at its discretion,, to retain other contractors to provide any of the
Services'or Deliverables identified under this procurerneht or make ah award by' item, part or.
[^rtibn of ah Item, group of items, or total Proposal.. Decade shall, not be resportsible for any
.delay, act, or omission of such other contractors, except that Decade shall be fespbnsible for any
.'delay, act,.or omission:of the other contractors if such delay, act, or omission is.uused by or due
to the fault of Decade.

20I4->(}S|6 Food Proiection Licensing And Inspection Infonhation System Contract Agrcernent-Pan^2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096

CONTRACT AGREEMENT-PART 2

3. GONTRACT MANAGEMENT

The ̂ jecr will require the coordinated efforts of a Project Team consisting of both Decade, wd
State^personnei. Decade shall provide all necessary resources to perform its obligations, under
the Gontract. Decade shall be responsible for managing the Project lb its successful completion.

3.1 The Vehdor*s Contract Manager

Decade shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. Decade's Contract Manager is:

Darryl Booth

President

ijc^i^^W.ShawAve
g^rtsno.CA 937II
^Tc): 800-233-9847 x702

Fax:559-222.1365

Email: darTylbooth@dccadcsoftware.com

3.2 The Vendor's Project Manager
3.2.1 Contract Project Manager.

Decade shall assign a' Project Manager who meets the requirements of the Contract,
including but not limited to. the requirements set forth in the RFP. Dccadc.'s sclection of
Decade Project Manager shall be subject to the prior written approvtil of the Staic; The
Staie's.approyal process may include, "without.limiiation, al thc Statc's.discTctioh, review
of the proposed; Decade Project Manager's resume, qualifications, references, and
.background checks, and an interview". The State may require removal or reas'signmcht of

. Decade's ProJcct'Manager who, in the sole judgment of the State, is found unacceptable
or is not performing to the State's satisfaction.

3.2.2 Decade's ̂ oject.Manager .must be qualified, to perform the obligations required (if the
position jiihder .the Contract, shall have full authority to make, binding decisions'under the
Contract, and sh^l function as Decade's repr^niative for aili' administrBlive. and
rhariagement matters. Decade's Project Mariager shall perform the duties required under
the Contract, including, but not limited to. those set forth in Contract Exhibit I, Section 2.
Decade's Project Manager must be available to promptly respond during Normal
Business. Hours within two (2) hours to inquiries from the State, and be at the she; aS'
needed Decade's Project Manager rriust work diligently and use his/her best efforts on'
thcProjeci.

3,2J Decade shall not change its a'ssigiimeni of Decade's Project Manager without providing
the State written justification and obtaining the prior written approval of the Stale. State
approvals for replacement of Drcade's Project Manager shall not be unreasonably
withheld. The replacement Project Manager shall have comparable or greater skills .than
Decade's Project Manager being replaced; meet (he requirements qf the Contract,
(including but not limited to, the requirements set forth in the RFP); and be subject to
reference and background checks described above in Contr^t Agreement !Pan^2, Section
3.2.1: Coniract Project Manager, and in Contract Agreement Part 2,. ^lion 3..6:
Reference and Background Checks, below. Decade shall B»ign a replacement Decade

r20l4^96^Fc)6d Protection Licensing And Inspection Infdrrnation System Cb'ntract.Agrecment-Part 2
rimtial and Date All Pagesj_^^
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STATE OF NEW HAMPSHIRE

DEPARTMENT,OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION UCCNSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014.096
CONTRACT AGREEMENT-PART 2

Project .Manager within ten (10) business days of (he dep.ar(urt of (he prior Decade
Project Manager, and Decade shall continue durihg'.the ten. (10) business day period to
provide competent FVoject management Services through the assignment of a qualified
interim Daade Project Manager.

3.2.4 Notwithstanding any other provision of the Contract.-the State shall have the option, at its
discretion, to terminaie the-Conlract.'decl^e Decade in default.and pursue its remedies at
law aitd in equity, if Decade fails'to assign e Decade Project Manager meeting .the
requirerronis and tcmvs of the Contract.

3.2J Decade's Project Manager is;
Michael Zachi7
[m'plementationSpecialist

■  1 195 W. Shaw Avc

Fresno, GA 93711

Tel: 800.233-9847 x743,
Fax-..i559-222-l365
Emdil: michaelzachryOdccadesoftwarc.com

3 J Decatje Key Project Staff
3J.1 Decade shall .assign Key- Project Staff who mcci.thc requirerticnts Of the Contract, and

can implement the Software Soluiion meeting the rcquircmicnts set forth in RFP-
Appcndix C: System ■Requirements dnH Deliverables. Table G.I: System Requirements
and DeUverdbleS'Vendor Resffonse Checklist. The State may conduct reference and
background checks on Decade Key Project Staff. The State reserves the right,to require
removal or reassignment of Decade's Key Object Staff who are found unacceptable'to
the State. Any background checks shall be performed In accordance with-the Contract
Agreement Section 4.10: Background Checks.

3.3.2 Decade shall not change any Decade Key Project Staff comm.itmerits without providing
the State written jusrification arid obtairiing the prior written approval of the St^e. State
approvals for replacement of Decade Key Project Staff will not be unreasonably withheld.
The replacement Decade Key Project Staff shall have comparable or greater skills than
Decade Key Project Staff being replaced; meet the requirements of the ConirKt, including
•but not limited to the requirements set forth jn RFP Appendix C: Systeni Requir,emenis and
Deliverables, and be subject to reference and background checics described in ^ntract
Agreement-Part 2, Section 3.6: Reference and Background Checks.

3.3J Notwithstanding any other provision of the Contract to (he contrary, the State shall have
the option to.tenninate the Contract, declare Decade in default and to pursue its remedies
at law and in i^uity. if Decade fails to assign Key Project Staff meeting the requirements
and ijcrms of rt)e Contract or If jt is dissatisfied with D^ade's replacement Project-staff.

3.3.3,1 Decade Key Project Staff shall consist of the following individuals in the
roles identified below:

Decade's Key Project Staff:

2qi4-,096 Food Protection Licensing And Inspection Information System Contract Agfccmcnt-Pan 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014^096

CONTRACT AGREEMENT-PART 2

Key Mem&er<0 Title

Brian Weber ^ Client Services Manager
MikeZachry Implemenialion Specialist
OskarChomicki Report Writer
Louis Saias Data Conversion

Specialist
Glen Rudclis VPof Dcvclopmcni

34 State Contract Manager
The State shall assign a Contract Manager who shall function as the State's representative with
regard to Coi\lfact administration. The State Contract Manager is;

Colleen Smith, MS

Departn)ent of Health and Human Services
29 Hazcn Drive

Concord, NH 03301-6504

Phone; 603-27 M589

Fax:603-271-4859
Email: colleen.smith@dhhs.siatc.nh.us

3i5 State Project Manager
The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:
a. Leading the Project;
b. Engaging and managing all State staff;
c. Managing significant issues and risks;
d. Reviewing and accepting Contract Deliverables;
e. Review and approval of change proposals: and
f. Managing stakeholders'concerns.

The State Project Manager is:
Elizabeth Shields

NH Depaitmcnt of Health & Human Services
Office of Health Information Technology
Brown Building
129 Pleasant Street

Concord. NH 03301-3857

Cell. (603)421-7130
Email: Elizabeth.Shields^dhhs.statenh.u^s

3.6 Reference and Baclcgrouhd Checks
The State may, at its sole expense, conduct reference and background screening of Decade
Project Manager and Decade Key Project Staff. The State shall maintain the confidentiality of
background screening results in accordance with the Contract Agreement, Part 2-Secjion 11: Use
of Slate's Ir^ontuitictn, Confidentiality.

2014-096 Food Protection Licensing And Inspection Information System Contract Agreement-Part 2
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STATE OF ?^W HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING.AND INSPECnON INFORMATION SYSTEM

. CONTRACT 2014.096

CONTRACT AGREEMENT-PART 2

4. DELIVERABLES

4.1 Vendor Responsibilities
Decade shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not.a Subcontractor is used.

[)ecade may subcontract Services subject to the provisions of the Contract. Decade must submit
.  all information and documentation relating to the Subcontractor, including terms and conditions

consistent with this Contract. The State will consider Decade to be wholly responsible for the
performance of the Contract and the sole point of contact with regard to all contractual tnatters,
including payment of any and all charges resulting from the Contract.

4.2 Deliverables and Services

Decade shall provide the State with the Deliverables and Services in accordance with the time
frames in the Work Plan for this Contract, and as more particularly described in Contract Exhibit
A: Contract Deliverables.

Upon its submission of a Deliverable or Service. Decade represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

4.3 Non-Software and Written Deliverables Review and Acceptance

After receiving written Certification from Decade that a Non-Software or Written Deliverable is
final, complete, and ready for Review, the State will Review the Deliverable to determine
whether it meets the specifications outlined in the contract. The State will notify Decade in
writing of its Acceptance or rejection of the Deliverable within five (5) business days of the
Stale's receipt of Decade's written Certification. If the State rejects the Deliverable, the State
shall notify Decade of the nature and class of the Deficiency and Decade shall correct the
Deficiency within the "period identified in the Work Plan. If no period for Decade's correction of
the Deliverable is identified, Dec^e shall correct the Deficiency in the Deliverable within five
(5) business days. Upon receipt of the corrected Deliverable, the State shall have five (5)
business days to review the Deliverable and notify Decade of its Acceptance or rejection thereof,
.with the option to extend the Review Period up to. five (5) additional business days. If Decade
fails to correct the Deficiency within the allotted period of time, the State may, at its option,
continue reviewing the Deliverable and require Decade to continue until the Deficiency is
corrected, or immediately terminate the Contract, declare Decade in default, and pursue Us
remedies at law and in equity.

4.4 System/Software Testing and Acceptance

System/Software Testing and Acceptance shall be performed as set forth in the Test Plaii and
more particularly described in Exhibit F:Testing Services.

4.5 Security

T^c Slate must ensure that appropriate levels of security are-"implemented and maintained in
order to protect the integrity and reliability of its information technology resources, information,
and services. State resources, information, and services must be available on an ongoing basis,
with the appropriate infrastructure and security controls to ensure business continuity and
safeguard State networks. Systems and Data.

2014;096 Food Protection Licensing And Inspecdon Information System Contract Agreement-Fan 2
Initial and Date All Pag^f^..
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IT purity irivolves'^l.furicilqns pertaining'to ihc securing of State Data arid Systems through
'the creation'and defmitiori p^^urity policies, procedures^ and controls covering such areas as
Mdentificatidh, authentication and non-repudiation.

.All components of the Softv/are shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data assets. 'See Contract Agreemerif -Part i - ̂ hibit F:
Testrng Servicesifor dciaiied informaiidriori requirements for Security testing.

5. SOFTWARE

5.1 COTS Software and Documentation
•Decade shajl provide the Slate, with Software Liccn^ and Documen^tipn. set forth in tte
.Contract,.arid,particularly described, in. Exhibi! J '. Software License.

5.2 COTS Software Support and Maintenance
'Decade shall provide the State with Software support and Maintenance Services set forth in the
'.Coniracl. and particularly described in Exhibit License.

53 Restrictions
Excepi'as dtherwise. permitted under the'Coritract, the.State agrees hot to;.

.a. Remove or.modify any program markings or any notice-of Decade's proprietary rights;
'b. Make the progratns or materials available in any manner to any third party for use in the'

. third party's business operations, except as pcirnitlcd herein; or
Ci Cause or permit rcycrsc'enginccring, disassembly or rccompilation of the programs.

'5.4 tiUc ,
Decade must hold the right-io allow the. State to use the Software or hold .all title, ri ght, and'
interest in the Software aitd its associated Pocutnemauon.

6. WARRANTY
Decade shall provide th'e.Wa'rrarity arid Warmity Services.sct forth in the Contract, ahd particularly
described in Exhibit"K:: Warranty and Warranty Services.

7. SERVICES
'i • , '

Decade shall pro.yide the ^rvices required under the Contract Dpcuments. All Services sh<^l meet,
and be perfomi,^^ in accordance with the Specifications.

7.1 Admlnlstnitivc Services

E)ecade shall provide .the State with the administriitive Services set forth in the Coritract, and
"p^icularly described in'ExhibIt D:Adminisiraiive Services.

7.2 Implementation Services
.Decade s.hall provide the\State wiih...ihe Implementation. Services set forth in the Coritraci, and
'particularly dcscnbed in'Exhlbit Eijmplemeniatidn Services.

73 Testlng'Services
Decade shall perform testing Services for the State set iforth in the Contract, and particularly

'  d^ribcd in Exhibit Hrrerrmg Sen»i'c«. '

.20l4-096F(^,ProtcctidriLi.ccm^^^^ Iriipeciioh Irifprmation .Sy.*tcm Corilract Agrcemerit-Part Z
Iniii^ and Due All Page^^^
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Docusign Envelope ID: E9DE43B0-47ED-4713.809F-E79EC730E48A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096

CONTRACT AGREEMENT-PART 2

7.4 Traibing Services
. Decade shall provide (he State wiih training Services set forth in the,Contract, and particularly
idcscribcd jn'^hibit L: Trai/img Servic^^

73 Maintenance and SuppoTt.Servfces
Decade shall provide the State with Maintenance and suppbrt Services for the Software set forth
in the,Contract, and particularly described in Exhibit G: Mainieruince and Support Services.

8. WORK PLAN DELIVERABLE

•Decade shall provide the State with a 'Work Plan that shall include, ̂ thout limitation,.a detailed
description of the Schedule, tasks, Peliyerables, major milestones. taslc;dependencies, arid payment
Schedule,

The initial Work Plan shall be a separate Delivcfablc and is set forth in Contract Exhibit I; Work Plan:
Decade shall update the Work Plan as necessary but no less than every" two weeks, to .accurately
reflect the status of the I^oject, including without limitaiidn, the Schedule, tasks, Deiiyerabies, major
miie^ones, task dependencies, and payment Schedule. Ariy' such updates to |he Work Plari' rhust'be
approved by the State, in uriting, prior to fmal incorporation into Contract Exhibit {: Work fflan. The
updated Contract Exhibit. 1: Work Plan, as approvcd.by the State, is incorporated herein by reference.

;Unless otherwise agreed in writing by the State, xhanges to the Contract Exhibit I;. Work Plari sh^l
-not relicvc Decade from liability to the State for darnages resulting from'Dc.cade's failure to perform
its obligations under:the Contract^ irtcluding, without lirnitatlpn, performance in accordance witK the
Schedule.

1

In tlw event of any 'delay in' the •Schedule. Decade, must' immicdiatcly notify the State in writing,
Jdcntifyihg the nature of the delay, I.e., specific actions or inactions of Decade or the State causing the
problem; its estimated duration period to reconciliation; specific actions that need to be taken to
xortcct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by Decade" to correct Peficiencies, the Schedule shall not
change unlc«, previously agreed Jii wtiiihg by the State, except.that the Schedule shalT automatically
extend on a day-to-day basis to the •extent that the dday does not result- from Decade's failure to
fuirill its obligations under the Contract, To the extent thai'the State's execution of iw major tasks
takes longer" than described in the Work Plan, the Schedule shall auiomaticajly extend on a day-to-day
-basis.

Notwithstanding anything to the conirary, the Slate shall have the option to terniiriatc the Contract
for default, at its discretion, if It is dissatisfied with Decade's Work Plan -or elements within the
Work Plan.

9. CHANGE ORDERS

The Stale may make changes of revisions at any lime by wrillen Change Order. The State originated
changes or.rcvisionisjehall be,approved by the Department of Information Technology,. Within ifivc
(5) business daysxf Decade's receipt of a Change Order, Decade shall advise the Stale, in detail, of
any irnpact oh cost (e.g., increase or decrease), the Schedule, or the Work Plan.

'2014-096 Food Protection Uccnsing And Iti,spcctiqn Informoiioh System, Coniract Agrccmcm-Part-2
Initial and Date All
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Decade may request a change within the scope of the Contract by vmtten Change Order, identifying
any impact on cost, the Sch^ule, or the Work Plan. The State shall attempt to respond to Decade's
request^.Change Order within five (5) business days. The State Agency, as well as the.Pepa'rtment
of information Technology, must approve all Change Orders in writing. The State shall.be deemed to
have rejected (he Change Order if the parties are unable to reach an agreement in writing:

Alj Change Order requests from Decade .to Ihe-Slate, and the State acceptance of Decade's estimate
for a State requested change, will be acknowledged and.responded to, either acceptance or rejection,
in >^iting. if accepKd, the Change Order(s) 'shall be subject to the Contract amendment process, as.
detcrrrii tied to apply by the State.

10. INTELLECTUAL PROPERTY

Upon successful completion and/or termination of the Implemeniation'of the Prpject, Decade shall
own and. hold title, and rights in any Software mt^ificatipns (Custom Cc^e) developed in
connection with performance pf'objigalions under-thc'Cdntract. or modifications to Decade provided
^ftware, and their associated pocurneritation including- any and air performance enhancing
operational plans and Decades' special utilities. Decade shiall license back to the State the right to
produce, publish, or otherwise use such software, source code, object code, rhodincatioiis.-repotts,
and Documentation developed under the Contract. The State shall receVve a worldwide, pe^tual,
irrevocable; non-exclusive paid-up right and license to use. copy, modify and prepare derivative
works of any custom deycioped software.

In no event shall-Decade be precluded from developing for itself, or for others, materials that ̂
con^litiyc with, or similar to Custom Software, modifications developed in connection .with
performance of.obligaticns'under the Contract. In addition, Decade shall be free to use-its general
knowledge, skills, experience, and any other ideas, concepts, know-how. and techniques that' are
acquired or used in the course of its, performance under this agreemepi.

10.1 State's:Data

-All rights, titlearid interest in State Data shall remain with the State.

10.2 Decade's Materials

Subject to the. provisions of this Goritract, Decade may develop for itself, or for others,
malcnais that are cornpctitiye with, qr siniilaf to', the Delivertbles. In accordance with" the
confidentiality provision of this Contract, Decade'shall hot distribute any products containing
or di:Kl6se any State Confidential Informiation. Decade shall be free to use its general
knowledge, skills and experience, and any ideas, concepts', know-how, and techniques that art
acquired-.or used in the course of its performance under this Contract, provided, (hat such is not
obtained as the result of the deliberate memorization of the State Confidential lnformation by
Decade employees or third parly consultants engaged by Decade.

Without limiting the foregoing, the parties agreeThat (he general knowledge referred to herein
cannot include information or records not. subject to public disclosure'under New Hampshire.
RSA Chapter 9,LA, which includes but is hot limited to the following: records of grand juries
and petit juries; records-of parole and pardon boardls; personal school records'of pupils; records
p^ainiiig to internal personnel practices, fihancial .informatloh. test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment.

201A-096 Food l^ieciipn Ucensihg And Inspecpbn InforfTttliqn System Comfact Agreement-Fan, 2
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or aca^mic examination and personnel,^medical, welfare, library use, video tape sale or.rcntal,
and otl^r files.containing per^nally ideniiriablc information that is'private in nature.

iOJ State Web^te Copyright

WWW Copyright ai^ InteUectual Property Rights
All right, title and interest in the Stale WWW site, ̂ including copyrighi to all Data/and
information, shall^reinain with (he »Siate. The State shall also.retain all right, title'and Interest iri
any user interfaces and computer instructions cmb'edded withiri the WWW pag«. All WWW
pagcs:and any other Data or information sha!l..where applicable, display the State's cbpyright,

10.4 Custom Software Source Code

C^ade shall provide the Slate with a copy-of the source code for the Custom SoftwarCi which
shall be subject to the License rights. The State shall receive a wqridwide, perpetual,
irrevocable, non-cxclusiye pai6-4»p tight and license to use, copy, modify prepare
derivati ve works of any custom developed software.

10.5 Survival
• this Contract Agreement Section Property shall survive the termination of the
Contract.

11. USE OF STATE'S INTORMATION, CONFIDEhnriALiTY

11.1 Use ofState's Infohnation

IH'performing its obligations under thcGontracr, Decade may gain access to information of the
State.'induding State Confidentiai Information'; "'State Confidential lnfoirnation" shall include,
iwt fibt be limited to,'information exempted from public disclosure under New Hanripshire;RSA
Chapter 91-A: Access to Public Records and Meetings (sec e.g. RSA Chapter ,9!'A: ,5
Exemptions). Decade shall not use the State Confidential Information developed or obtained
during the performance of. or acquired, or developed by reason of the Contract, except as
directly connected to and necessary for Decade's performance under the Contract.

11^2 State ConfidenUal Information

Diecadc shall maintain' the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (cbllectively "release-), all State Confidential Ihfo'rmaiibn that
becorhes available to Decade in connection with its performance under the Contract; regardless
dfitsTorm.

Subject to applicable federal or State laws and regulations. Confidential Infonnalion shall not
include information which: (i) shall have blherwisc become publicly-available other than as a
result of disclosure by the receiving party in breach hereof; (ii) was disclosed to' the receiving

-  party on a non-confidential basis from a source other than the disclosing party, which the
receivihgCpafty believes is'not prohibited from disclosing such information as a result of an
'obligation in fayor'of the disclosing- party; (iii) is developed by the receiving party
inde^hdehtly of, or was known by the receiving party prior to, any disclosure of such
infbrinalioh made by the disclosing party: or (iv) is disclos^ with the-written.consent of the
disclosing p^y. A receiving parly also may disclose Confidential [nfbrmatior> to the extent
required by an order of a court of competent jurisdiction.

20I4-O96 Food PfOt'eciion Licensing And Inspection Information System Contract Agreement-Part 2
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f" Any disclosure of the State Confidential Information shall require the prior written approval of
the Slate. Decade shall immediately notify the State if any request, subpoena or other legal
process Is served upon Decade regarding the Stale Confidential Information, and Decade shall
cooperate with the Stale in any effort the State undertakes to contest the request, subpoena or
other legal process, at no additional cost to the State.

In the event of the unauthorized release of State Conndcntial Information, Decade shall
immediately notify the State, and the Slate may immediately be entitled lo pursue any remedy
at law and In equity, including, but not limited to. injunctive relief.

lU Decade Confidential Information

Insofar as Decade seeks to maintain the confidentiality of its confidential or proprietary
information, Decade must clearly identify in writing all information it claims to be confidential
or proprietary. Notwithstanding the foregoing, the State acknowledges that Decade considers
the Software and Documentation to be Confidential Information. Decade ackriowlcdgcs that
the Stale is subject to State and federal laws governing disclosure of information including, but
not limited to, RSA Chapter 91-A. The Slate shall maintain the confidchliality of the identified
Confidential Information insofar as it is consistent with applicable State and federal laws or
regulations, including but not limited to' RSA Chapter 91-A. In the event the Slate receives a
request for the .information Identified by Decade as confidential, the State shall notify Decade
and specify the date the Slate will be releasing the requested information. At the request of the
State, Decade shall cooperate and assist the State with the collection and review of Decade's
information, at no additional expense to the State; Any effort to prohibit or enjoin the release
of the "information shall be Decade's sole responsibility and at Decade's^ sole expense. If
Decade fails to obtain a court order enjoining the disclosure, the Slate shall release the
information on the date specified in the State's notice to Decade, without any liability to
Decade. ^

11.4 Survival '*

This Contract Agreement Section 11, Vst of Slate's Information, Confidentiality, shall survive
termination or conclusion of the Contract.

12. LIMITATION OF LIABILITY

12.1 State

Subject to applicable laws and regulations, in no event shall the Slate be liable for any
^  consequential, specjal, indirect, incidental, punitive, or- exemplary damages. Subject to

applicable laws and regulations, the State's liability to Decade shall not exceed the total
Contract price set forth in Contract Agreement, Section 1.8 of the Contract Agreement "Part
I-General Provisions.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
docs the State waive its sovereign immunity or any applicable defenses or immunities.

12.2 Decade

Subject to applicable laws and regulations, in no event shall Decade be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and Decade's
liability to the State shall not exceed two times (2X) the total Contract price set forth in
Contract Agreement. Section 1.8 of the Contract Agreement -Part I-General Provisions.

20)4-096 Food Protection Licensing And Inspection Information System Contract Agreement-Part 2
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.Nptwiihstanding the foregoing.^e .limitation of liability in this SOW'Section 12,2 shall not
apply to iDccade's indeinhirication obligations set forrh in the Contnict Agreement Pan I-
Swtion 13: Indemnification and confidentiality obligations in Contract Agreement-Part 2-
Section 11:. Use ofState's lnformaiion, Confidentiality, shall be unlimiied..

12^ iState'ji Immunity
Notwithstanding the foregoing, nothing hereiii contain^ shall be deemed to constitute a waiver
of thc sovereign imniijnity 'of the State, which immunity is hereby reserved to; the Slate.' This
covenant shall survive termination or Contract.conclusion.

12.4 Sunival

This Contract Agreemem- Part 2-Scction ]2: Uniitation of Liability.ihaW survive termination, or
Contraciconclusion^

13. TERMINATION

This Section l3.shall'survivc:thetcnnination or .Contract Conclusion. r.

13.1 Temlnation for Default

Any one or more of"the following acts or othissions of Decade" shaij, constitute an eyeni of
default hcreundef (''Eycrii of Default")

a. Failure to perform the.Smiccs satisfactorily or on schedule;
b. Failure to submit atiy report required; and/or
c. Failure'to perform any other covenant, term or condition of the Contract .

I  • •

Vi^P the occurrehce.pf any Bvcnt of pefault. thc State may take any one or morc.or'
all, of the foilowing actipns:,

a.: unless o'thehvise provided in the Cdhtfacl, the State shall provide Decade wntten
•hoticc of default and requirc ii to'be remedied wiihiri, in the. absence of a greater or
lesser specification of time, within'thirty (30) days from the date of notice, unless
otherwise !indicBted within. by-tHe State'("Cure Period"), [f Decade fails to cure
the default within the Cure f^riod, the State may terminate ihe Coniracl effective

\  ̂d (2) days afler giving DMade notice of terTninatipn, at its sole-discretion, treat
the Contract as'brckhcd and pursue its remedies at law or'ln cquityOr both.

b. Give Decade a written notice specifying the Event of Default and suspending all
payments to be made'under the Contract'and ordering that the portion of the
Contract price which would oiherwise accrue to Decade during the period from the
datcioFsuch notice uniii such time as the State determines that Decade has-cured
the Event of Default shalKnevcr be paid to Decade:

c. Set offggainst any other obligations .the State may owe to Decade, any damages
the State suffers by reason of any Event of Default.'

d. Treat the Contract as breached and pursue any of its remedies at law or iniquity,
of both.

2014-096'Food Protection Licensing And Inspection Information System Contract Agreemem-Pvt 2
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e, Prcc'ure Slices lhai are the ̂ subject of the Contract Yrprn another source and
Decade shall be liable for reimbursing the State for the replacement Service, and
all administrative costs directly related to the replacement of the Cphlraci and
procuring the Services from another source, such as costs of competitive bidding,
mailing,•advertising, "applicable, fees, charges or penalties, and staff time costs: all
of Which shall be subjcct.to the limitations of liability set forth inlhe Contract. -In
no.eyeht shall this amount.exceed two times the price limitation in Block 1:8 of
theP.37.

13.1.2 In the event of default by the State, Decade shall provide the State with written notice
of default, and the State shall cure the default within thirty (3b) days.

13.1 J Noiwiihsiandihg the foregoing, nothing herein" contained shall be.deerhed to constitute
a Waiver "of the sovereign,irhmuriiiy of the State; which Immunity is hereby reserved to
the State. This covishant.shall survive termination or Contract Conclusion.

13.2 Termination for Convenience

13,2.1 The State may, at its; sole discretion, terminate the Contract ifor'cohvcnience, in whole
oriniparl, by thirty (30) days wnttchnpiicc to Decade. In the event of a "termination for
convenience", the" State "shall pay Decade the agreed lipbn pride..if ̂ parately stated.in
this Contract, for Deliverables for which Acceptance has been given by the State.
Amounts' for Services or Deliverables provided prior to the date of terrpinatipn for
which.no separate price is stated under the Contract shall be paid, in whole or in part,
generally in Mcordance with Cohlract.Exhibit B, ,P,nct and P'aymeni Schedule, of the
^Contract.

'13.2.2 During'the thirty (30) day .period, Decade shall wind down and cea^ Services as
.quickly arid efficiently, as reasonably possible, without performing unnecessary
3crvic« or activities and by minimizing ncgaliyc effects on the Sute from such,
winding down and ces^lidn of Services.

13J Termina^n for (inflict of Interest
13,3.1 the State, may terminate the Contract by written rioiicc if it determines that a conflict of'

;inlcrat exists, including but hot limited to, a violation by any of the^partics hereto of
•applicable laws regarding ethics in public acquisitions 'and procurcmcht. ari"d
performance of Contracts.

In such ^case, the State shall be entitled to a pro-rated refund of any ciiireni
dcvclppnieni. suppon, and mathienancc costs. The State shall pay all other contracted
payments that would have become due and payable if Decade did no! know, or
"tt^bhably'did not know, of the conflict of interest;.

13J.2 In the event the Contract is icnninaied as provided above purauant to a'violation by
Decade, the Stale shall be entitled to pursue the same remedies against Decade, as it
could pursue in the event of a default of the Contract by Decade.

13.4 TernUnatlon Procedure

'  13.4.1 Upon termination.of the Contract, the State, in addition to any other"rights'provided iri
the Contract, may require Decade to deliver t0;ihe State any property,, litKliidihg"

. *

2014-096 Food Protection Licensing And Inspection Informaiion System Cowract Agrccmcnt-Part'2
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without iimiiaiipn.-Soflwarc and Written Deliverables, for such partdfihe Contract as
has bMn jerminated.

13.4J After receipt of a notice of termination, and except as dtherivise directed by the State.
Decade shall:

a. Stop work under the Contract on the dale, and to the extent specified, in the notice;

b. Promptly, but in no event longer than thirty (30). <^ys after terminalipri. tcriTiinate
itsprdcrs and subcontracts related to thpwprk which' has been terminated and settle
.all pul^nding liabilities and all claims arising but of .such termination of'br.ders
and subcontracts, with the approval or laiification, of the State .to. the extent
required, .which approval or ratification shall be final for the purpose, of this
Section;

c. Take such action as the Slate directs, or as necessary to preserve and prcrtcct the
property related to .the Contract which is in.thc possession of Decade and ini.which
the State has'an interest;

{

d. Transfer title to the Slate and.deliver in.the manner, at the.times, and to the extent

directed,by the State, any property which is required to be furnished to the State
and which has been accept^ or requested by the State;

e. Provide written Certification lo. the State.that C^ade has surrepdered^to.ihe State
aU 'said property; and ^

!  • .
f., Assist'in Transition Services, as reasonably requested.by (he State at no additional

cost.

14. CHANGE OF OWNERSHIP

in the event that Decade should.change ownenhip for any rea^n .whatsoever, (he State, shall haye.the
option of continuing under the Contract with Decade, its succcssdis of.assighs for the fullvrcmaining
term of the Contract; continuing under the Contraci'with Decade, its.suixessbrs or assigns for such
^riod of tirT>e,as.deterifiined.nec^sary by the State; or immediately, terminate the Contract without
liability to Decade, it's successors or assigns. In ihe event Decade is acquired by. another entity, in
whole or in pan, Decade will-affirmatively put the wquiring entity on notice ofijs. and the acquiring
entity's.obligalions under this contract.

15. ASSIGNMENT, DjELEGATION AND SUBCONTRACTS

IS.l Decade shall nofassi^, delegate, subcontrKt, or otherwise transfer any bf.its interest, rights, or
'dirties under ihe Contract withdut. the prior written consent of the Slate. Such consent'shall not
.be unrcawnably withheld. Any attempted transfer, assignment, delegation, or other transfer
.made without the State's prior writteh con^nt shall be null and void, and may constitute an
.event of default at the sole discretion of the State.

15;2 Decade shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates. Subcontractors, or other transferees ("Assigns-') are used, unless otherwise
agreed to in writing by the State, and the Assigns fully assuni« in writing ariy and all

2014-096 Food Protection Licensing And Inspection Information System CoritraM Agreement-Part 2
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j  -

obligations and liabilities under (he Contract from the Effective Date. In (he absence of a
written assumption of full obligations and liabilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve Decade of any of its obligations
under (he Contact nor affect any remedies available to (he State against Decade that may arise
from any event of default of the provisions of the contract. The Slate shall consider Decade to
be the sole point of contact with regard to all c<^tractual matters, including payment of any and
all charges resulting from the Contract.

15.3 Decade shall not be prohibited from assigning the Contract to the successor of all or
substantially all of the assets or business of Decade provided that Decade complies with the
provisions of Paragraph 12 of the P-37 (Assignrhcni/Delegation/Subcontracts) and provided
further that the successor fully assumes in writing all obligations and responsibilities under the
Contract. In the event that Decade should change ownership, as permitted under this Contract
Agreement Part 2, Section 14: Change of Ownership, the Stale shall have the option to
continue under the Contract with Decade, its successors or assigns for the full remaining term
of the Contract; continue under (he Contract with Decade, its successors or assigns for such
period of time as detennincd necessary by the State; or immediately terminating the Coniraci
without liability to Decade, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the pany
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in (he dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy pcrmiiicd underihe Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dispute Resolution Responsibility ond Schedule Table

LEVEL CONTRACTOR state CUMULATllYE
ALLOTTED TIME

Primary Mike Zachry,
Implcmentalion Specialist

State Project Manager (PM) S Business Days

First Brian Weber. Director of

Customer Solutions

Mike Dumond. Bureau Chief '10 Business Days

Second Danryl Booth, President Jose Montero, Director of DPHS 15 Business Days

Third Darrvl Booth, President Nicholas Toumpas, Comrhissioner 20 Business Days'

The allotted lime for the first level negotiations shall begin on the dale the Invoking Party's notice is
received by the other party. Subsequent allotted lime is days from the date that thcj)riginal Invoking
Party's notice is received by the oilwr party.

"2014-096 Food Protection Licensing And Inspection Information System Contract Agreement-Part 2
Initial and.Date All Pages:
Decade'sInirials: 2 Pagel5of26



m.

Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMreHIRE
DEPARTMENT 0F!HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSINaAND INSPECTION INFORMATION SYSTEM
CONTRACT 20144)96

CONTRACT AGREEMENT -PART 2

17. ESCROW OF COPE ^

Decade will .enter into a source and configuration code escrow agreement, with a Stale approved
.escrow agent. The escrow agreement requires Decade to put Decade Software source and
configuration code in escrow. The source code shatl be relea^d to the State if one of the following
events'has occurred:

Decade has made an assignment for the benefit of creditors;
.b. Decade: institutes or becomes subject to a liquidation orbanknjptcy proceeding of any kind;
c. A" receiver or similar officer has been appointed to take charge of all or part of Decade's assets; or
d. Decade or its Subcontractor terminates'its maintenance and operations support Services for the

State for (he Software or has. ceased supporting and maintaining the Software for the State,
whether due to its ceasing to conduct business generally or otherwise.

18. GENERAL PROVISIONS

18.1 Travel Expenses

The State will not be fesponslble for any travel or out of pocket expenses incurred in the
performance of the .Services. •

Duade must assume all travefohd related expenses by "fully loading" (he proposed labor rates
' lo.lhcludc, but not limited to: rheals. hotel/housing, airfare, car rentals, car mileage, and out of
pocket expenses.

18.2 Shipping and DeUvery Fee Exemption
^e. State will not pay. for any shipping or.delivery fees unless specifically itemized in (he
Contract.

18;3 Project Workspace and OfTice Equipment
The Slate agency will work with Decade to determine the requirements for providing all
necessary workspace and office equiprncnt, including dcsktop.compulers for Dccadc's staff.

18.4 Access/Cooperation

As applicable, and-reasonably necessary, and subject to (he applicable Stale and federal laws
and regulations and restnctipns imposed by third parlies upon the Stale, the State shall provide
Decade with access to all program files, libraries, personal compuier'bascd systcmSi sofivvare
packages, network systems, security systems, and hardware as required to complete tontractcd
scrvicK.

The State shall use ireasonablc efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow Decade to pcrfonn its obligations under the Contract.

18.5 Requlr^ Work Procedures
All work done must conform to" siari^rds and procedures established by the Department of
Information Technology and the State.

18.8 Computer Use
In consideration for receiving acceu to and um of thc computer facilities, network, licensed or
developed software, software mairitained or operated by any of |he State entitles, systems.

2014-096 Fpod Protection^Uccnsing.And Inspection Information System Contract Agreement-Part 2
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equipment. Documentation, information, reports, or data of any. kind (heieinafter
"Information"). Decade understands and agrees to the following rules:

a. Every Authorized User has the rcspbnsibility to assure the protection of information from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure.

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall Decade access or attempt to access any
information without having the express authority to do so. •

c That at no time shall Decade access or attempt to access any information in a manner
inconsistent with the approved policies, procedures, and /or agreements relating to system

^  entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at
all times Decade must use utmost care to protect and keep such sofi>vare strictly
confidential in accordance with the license or any other Agreement executed by (he State.
Only equipment or software owned, licensed, or being ev^uaied by (he S(ate can be used
by Decade. Personal software (including bul not limited to palmtop sync software) shall
not be installed on any equipment.

e. That if Decade is found (o be in violation of any of the above-stated rules, the User may
face removal from the State Contract, and/or criminal or civil prosecution, if the act '
constitutes a violation of law.

18.7 Email Use

Mail and other electronic communication messaging systems are State of New
Harr^tshire property and are to be used for business purposes only. Email is defined as
"internal email systems" or "Stale-funded email systems". Decade understands and agrees that

use of email shall follow State standard policy (available upon request)-

18.8 Internet/Intranet Use

The Internet/Intranet is to be used for access to and distribution of information In direct

support of the business of the State of New Hampshire atxording to State standard policy
(available upon request).

18.9 Regulatory Governmeat Approvals

Decade shall obtain all necessary and applicable regulatory or other governmental approvals
necessary to perform its obligations under the Contract.

18.10 Force M^eore

Neither Decade nor the State shall be responsible for delays or failures in performance resulting
from events beyond the control of such party and without fault or negligence of such party.
Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and acts of
war, epidemics, acts of government, fire, power failures, nuclear accidents, earthquakes, and
unusually severe weaihcr.

2014-096 Food Protection Licensing And Inspection Information System Contract Agreement-Part 2
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Except in the event of the foregoing, Force Majeure events shall not include Decade's .inability
to hire or provide personnel needed for Decade's performance under the Contract.

l&ll Reserved ^

18.12 Exhibits

The Exhibits referred to, in and attached to the Contract are incorporated by reference as if fuDy
included in the text.

18.13 Venue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire Mcrrimack
County Superior Court.

1&14 Survival

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Contract Agreement
Exhibit D Section J: Records Retention and Access Requirements, Contract Agreement Exhibit
D Section 4: Accounting.Requirements, ahi Conlr&cx Agrtcmenl Part 2-Scction II: Use of
Stale's Information, Confidentiality and Contract Agreement Part I- Section 13;
Indemnification which shall all survive the termination of the Contract.

2014.096 Food Protection Licensing And Inspection Information System Contract Agrcemcm-Part 2
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TERMS AND definitions
The following general conlraclihg ternw and dcfiniiions apply cxccpi as^specificaliy noied elsewhere
in ihis document.

Acceptance Notice from the State that a Deliverable hw' satisfied Acceptance
Test or Review. < ■

Aixeptance tetter An Acceptance 'Letter provides notice from the State that -a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period The timcframc duriiiR which the Acceptance Test is performed. •' .

A^ptaoce.Tttt Plan The-Acccpiancc.Test Plan provided by the Vendor and agre^ to by
'  (he State (hat describes at. a minimum, the specific Accetnance -

process, criteria, and Schedule for Deliverables. C
AcceptaiKe Test arid Review Tests performed w determine that no Defects exist in the

application Software or the System.
Access Control Supports the management of permissions for. logging onib-. a

computer"or network.
A^eement, A contract duly executed and legally, binding.

Appendix Supplementary material that is c6ll.ec.ted and apperided at the.back
bfa document.

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within ,an
application or system.

Best and Final Offer (BAFO) ̂ For negotiated prpcuremenis/a Vendor's final .offer following the
conclusion of discussions.

CCP CKange Cohifol Procedures
CR Change Rcouest
COTS Comrncrcial Off-Thc-Shclf Software

CM Cohfiguratidn'Management
Certincation The. vendor's written declaration with full supporting and written

Documentation (including without {imitation ,tesi results as
applicable) that the Vendor has cofripleted, dcyelopmeni of the
Peljyerable and certified its readiness for applicable Acceptance
Tcsiine or Review.

Oiarige Control Formal process for :initiating'changes to the proposed solution'or
process once develooment has begun.-

Change Order Formal docurnentation prepared for a proposed change in the
Specifications.

CompleCloo Date End dale for the Contract.

Corifldientlal InfOrmatloo Information required to be kept Confidential Trtsm. unauthorized
disclosure under the Contract.

Contract This AgrecnTcni between the State of New Hampshire arid a Vendor.,
which creates binding obligations for each pairly to perfomt :as.
specified In ihc.Comract Documents.

Contact Cpndusipn Refers to the conclusion of the Contract, for any reason, including
but riot limited to. the successful Contract completion, icrmination

2014-0% Food Pfotection Ucwsjng And Inspatibn rnforrjiarion System Contract Agrccffwnr-Paft.2
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for convenience, or termination for default!

Contract Documents I^umcnts that comprise this Contract (Sec Contract" Agrcernent,
Section l;f).

Dmtract Managers The persons identified by the State and the Vendor who shall be
responsible for all contractual authorizalipii and administration of
the Contract. These responsibilities shall include buimot be.-lirriited
to processing Contract Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all Contract adminlsiraiive aciiyliies. (See Section 4: Contract
Management) .

Contracted VendorA^chdor The Vendor whose proi»sal or quote was awarded the Contract with
ilw State and who is responsible for the Services and Deliverables of
the Contract.

Conversion Test A test to ensure that a Data conversion'process correctly takes Data
from a legacy sysiern and succKsfuIly converts it to a form that can
be used by the new System.

COTS Commercial off the Shelf
Cure Period The thirty (30) day;pcriod following wriiten noiiricaiibn of a default

within which a contracted vendor must'curc the default identified.
Custom Co<fe Code idcycloped by the Vendor exclusively for this project for the

State of New Hampshire. This code is not incorporated in', the
vendor's base producls. The State will notify Decade what it
considers'io be Custom Code.

Cujdoni Software Software developed by the Vendor exclusively for |his project for
the Slate of New Harnpshire. This software is hot incorporated in the
vendor's base products. The State will notify Decade what it
considers to be Custom Software.

Data State's iecords, files, forms. .Data and, other documents or
information, in cither electronic or paper form, that" will be: used
/converted by the. Vendor during the Contract Term.

DBA Database Administrator
pefldeDCles/Defccts A .failure, deficiency or idefect in a Deliverable'^resulting in a

Deliverabie, the Software, or the .^System, not conforming" to its
Specifications. ^ '

Ciaa A DeTiciency - Software • Critical, does not allow System to
operate, ,rip work around, demands immediate action; Written
Docurnentation - missing significant portions of infofmation or
uhihicIHgibIc 10 Slate; Non Software - Services were inadequate and.
require re-performance of the Service.

Class B Deficiency - Software - important, does not stop operation
and/or. there is a work around and user can perform tasks; Written .
Documentation - ponipui of information are niissing but not enough
to n^e the docuinent unintelligible; Npn Software - Services were
deficient, require reworking, but do not require re-performance of

20144)96 Fwd Proiec(ipn Licensmg And Ihspcciion InforrTurion Sysiem Contract Agrccmcnt-Part 2
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the Service.

Class C Dendency - Software • minimal, cosmetic In nature,
mimmal effect on System,, low prioriiy and/or user can use System;
Written Documentqtitin - rninitrial changes required and of rninor
editing nature; Non Software • Services require only minor
reworking and do not.require rc-pcrfo'rmancc of the Service.'

Deliverable A  .Deliverable Is .any Written, Software, or Non-Software

Deliverable (letter, report, manual, book,' other), provided ;by the
Vendor to the State or under the terms of a Contract requirement.

'Department An agency of the Slate. ,

Department of InformatJon
TechnolosY fDoIT)

The. Department of rnforrnation Techripiogy established under RSA
2I-:R by the Legislature effective September 5. 2(X)8.

Documentation All information that describes the insiallation. cperaiion, and u^ of
the Software, cither in pririted or electronic format.

Dleltal Signature Guarantees the unaltered state of a file.

EfrKtlve;Date The Contract and al.l obligations .of the parties , hereundef'shall
become effective on the dale the Governor and the Executive
Council of the Slate of New Hampshire approves the Contract.

Encryption Supports the encoding of data for security purpioses...

Enhancements Updates, additions, rnodificatiohs to, and new release for the
'Software, and all changes to the Documentation'as .a result of
Enhancements, including, but not .limited to, Enhancements
produced by Change Orders.

BnvlsionConnect The terms EnyisionConnect, EnvisipnCbnnect Rcmptc. -^d
^yisionConncct Online shall mean the current trade names for the
ewntial Licensed Programs provided under this Agwment;

Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e.. .adjustntcni on the basis of the Vendor's cost
experience in performing the Contract. .

^Ftilly Loaded . Rates are inclusive of. all allowable expenses, including; but not
limited to: rrieals, hotciyhousing, airfare, car rentals, car mileage,'and
oiit of pocket expenses.

GAAP Generally Accepted-Accounting Principles
Governor and Executive GonncU The New Haiiipshire Governor and Executive CouncH;'

Idenlirication and

Authentication

Supports obtaining information about those parties attempting toiiog
on to.a system or application for security purposes and the vialldetion
ofthose users.

Impleinentatlon The process for making the System fully operaporia! for processing
the Data.

Implmentatfon Plan Sets forth the transition from, development, ofthe System to full
operation, .and includes without limitation, training,, business'and
technical procedures.

Information Technology (IT) Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing, of information

20.U-096 pood htilMtion Ucensing And Inspection Iriformaiipn System Contract Agreement-Part 2
Initial and Dax Al) P*Scs^
Decade's Iniiiflls: .. page 21 of '26
Dale;



Docusign Envelope ID: E9DE43B0^7ED-4713-809F-E79EC730E48A

STATC OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING A?^D INSPECTION INFORMATION SYSTEM
CONTRACT 2014.096

CONTRACT AGREEMENT-PART 2

including, but not limited to, Data processing, computing,
information systems,, telecommunications, and various audio and
video technologies.

Input Vftlidation Ensure the application is protected from buffer overflow, cross-site
scripting, SOL inicciion, and canonicalizaticn. ,

Intrusion Detection Supports the detection of illegal entrance into a computer system.

Invoking Partv In a dispute, the party believing itself aggrieved.

Key Project Stair Personnel Identified by the State and by Vendor as essential to work
on the Projcci.

Licensee The Slate of New Hampshire

MSI Windows Installer (previously known as Microsoft Installer) is a
sof^are component used for the Installation, maintenance, and
.removal of software on modem Microsoft Windows systems. The
installation information, and often the files themselves, are packaged
in installation packages, loosely relational databases structured as
COM Structured Storages and commonly known as "MSI Hies*",
from their default file extension.

Non Exclusive Contract A contract executed by the State that does not restrict the State from
seeking alternative sources.for the Deliverables or Services provided
under the Contract,

Non>Software Dtiiverables Deliverables that are not Software Deliverables or Written

Deliverables, e.g., meetings, help support, services, other.

Normal Business Hours Normal Business Hours - 9:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays arc: New Year's Day. Martin Luther King Day. President's
Day, Memorial- Day, July 4* Labor Day. Veterans Day.
Thanksgiving Day. the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided.

Notice to Proceed (NTP) The Slate Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and time.

Open Data Formats A data format based on an underlying Open Standard.
Open Source Software Software that guarantees the user unresvicted use of the Software as

defined in RSA 2I~R: 10 and RSA 2I-R:11.

Open Standards Specifications for the encoding and transfer of computer data that Is
defined in RSA 21 -R: 10 and RSA 21 -R; 13.

Operating System System is fully functional, all Data has been loaded into the System,
is available for use by the State in Its daily operations.

Operational Operational means that the System is operating and fully functional,
all Data has been loaded; the System is available for use by the
State in its daily operations, and the State has issued an Acceptance
Letter.

Order of Precedence The order in which Contract/Documents control ,ln the event of a

conflict or ambiguity. A term or condition in a document controls
over a confliciing or ambiguous term or condition in a document
that is lower in the Order of Precedence.

2014-096 Food Protecrion Licensing And Inspection Information System Contmci AgTecment-Part 2
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Professional Services Request
(PSR)

The tctrn "PSR" shall mean the document and process .required to
authorize professional services which are outside of those agreed, to.
in this Agreement, as implemented via a Change Order.

Project The planned undertaking regarding the entire subject matter of tm
RFP end Contract and the activities of the parties related hereto.

Project Report A point-in-iimc accounting of the project to include at least 1) all
tasks assigned to the project; 2) task status; 3) task assignment; 4)
.estimated work hours remaining to complete task; arid 5) work hours
completed on task.

PrqfedTeaji) The group of State employees and contracted Vendor'.^s pcnonnel
responsible for. managing the processes and mechanisms required
such that the Scrviccs'arc.procurcd in accordance with the Work
Plan on time, on budget and to the required specifiutiohs and
quality.- " .

Project Management Plan A document that describes the processes and methodology to be
employed by the Vcndor^to ensure a successful Project.

ProJ^ Managers The persons identified who shall function as the State's and the
Vendor's representative with" regaid to:Reyiew arid Acceptance of
Contract [deliverables..invoice sign off, and review arid approval of
Change Requests (CR) utilizing the Change Control Procedures
;(CCP)

Protect Staff Statcpcrsonnel assigned to.work with the Vendor on the Protect'.
Proposal The submission from a Vendor in response to the Request for a

Proposal or ,Statement of Work.
Regrenlon Test Plan. A plan Integrated into the Work Plan used to ascertain whether fiaes

to Defects have caused errors elsewhere in the-apDlication/process.
Review The process of reviewing Deliverables for AcceptaJicc.
Review Period The period sot for review of a Deliverable. If none is specified then

the Rcvic'w Period is five (5) business days.
RFP (R^uest for Proposal) A Request For Proposal solicits Proposals to satisfy Sraie functional

requirements by supplying data processing product and/or Service
resources according to specific tertris and coriditioris.

Role/PrlyUege Maimgeinent Supports the granting of abilities to .users or groups of users of a
computer, application ornetwork.

SaaS* Software as a Service Occun where the COTS ̂plication,is hosted but the Slate docs not
own the license or the c^e.. The vendor allows the of the
software as a part of their »rvice.

Schedule; The dates described in the Work Plan for deadlines for performance
of Services and other .Project events and activities under the
Contract. \

Service'Level Agreement (SLA) A signed agreement between the Vendor and ihe State specifying the
level of Service that .'is expected of, and prpyidcd by.- the Vendor
duri ng the term of the Contract.'

Services The work or labor to be performed by the Vendor on the Project as
des'cribcd in the Contract^
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Software AU custom Software and COTS Software provided by the Vendor
under the Contract.

Software Deliverables COTS Software and Enhancements
Software Liccoisc . -Licenses provided to the State undcrthisCont^t. ...
Solution The Solution consists of the total Solution, which includes, without

.limitaiipn, Softwarc and Services, addrcssing thc requirements and
terms of the Specifications. The off-the-shelf Software and
configured Software cusiomizcd fpr the State provided by the
' Vendor in response to'this RFP.

Source Code ' The cornpuicr program that is written in a language and then
converted.to a code the computer can read.

Specifications The written Specifications; that set forth the requirements' which
include, withpui.limitaiion, this RFP, the,Proposal, the Cohtraci, any
pcrfqnnarice standards, Doc'umentaiion. applicable State and federal
policies, laws and regulations. State technical standards, sObsequcnt
Statcrapprdvcd Deliverables; and other Specifications and
requirements descril^ in the Contract Document. The
Specifications arc, by this reference, made a pan of ihe Cdniraci m
though compleielv set forth herein.

State ^ STATE:is defined as:*
State of New Harhpshirc
Department of Health and Human Services

Division of Public Health Services •
Food Protection'Section

29'Hazen Drive

Concord, NH 03301

Reference to (he lertn "State" shall include applicable agencies..
Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and

objectives of a Project. The Staterneni of Work.also defines a high
level vicw of the'archlieciurc, pcrforinance and design requirements,
the roles and respphsibilitics Pf the State and the Vendor The
Contract Agreement SOW defines the results that the Vendor
remains responsible and adcourltable for Bchtcvi'ng.

State*5 Confidential.Records Stale's mformation regardless of its form that is not subject.to'public
disclosure under applicable state State' and .federal laws and
regulations, including but not limited to RSA Chanter Pl-A.

StateData Any information contained within State systems in electronic or
,paper formal. ,

Slate .Fiscal Year (SPY) The New Hampshire Stale Fiscal Year extends from July 1" through
June 30® of the following calendar year.

State Protect Leader State's representative"wiih'regard to Project oversight!
State's Project Manager (PM)^ ' State's: reprdscniaiiye' with regard to Project •management and

technical matters. Agency Project Managers arc responsible for"
review :and Acceptance of specific Contract Deliverables, invoice
siCT off. and Review and aoorova! of a Change Proposal (CP).

Sub(X)ntractor A person;' partnership; or comoany not in the employment of, or .
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■

owned by, the. -Vendor, which is pctforniing Services, under this
Contract under a.separate Contract with or oii behalf of the Vendor.

System Ail Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications. ,

TBD To Be Deicrmihcd

Technical AuthoHzation Direction to a Vendor, which fllis in details, clarifies, interprets, or
specifies technical requirements. It .must be: (1) consistent with
Statement of-Work within statement of Services; (2) not constitute a
new assigntrieni; and (3) not change the terms, documerits of
.specifications of the Contract Agrecnicnt

T^ Plan . A plan, integrated in the Work Plan, to verify the code
(hew or changed) works to fulfill the itquiremenis of the Project. It
may consist of a timcliitc, a seiies of tests and test data, test scripts
and reports for "the test results as well.as a tracking mechanism.

Tenn Period of the Contract from the Effective Date through lenhination.

Transftton Services Seryiccs and support-provided when Vendor is supporting'System
changes:

UAT User Acceptance Test .
Unit Test Developers create their, own test data and test, scenarios .to verify,, the

code they'haVe created or changed functions properly as defined.
User Acceptance Testing Tests.done by knowledgeable business users who arc. faniilik with

the scopep'f the Project. They create/develop,test cases to confirm
the System was developed according to specific user requirements.
The' test cases and ̂ scripts/scenarios should be mapped to business
requireiheiits outlined in the user retirements documents.

User Management Supports the administration of computer, application and network
accounts within an organization.

Vendor/iCohtracted Vendor The Vendpr'whose proposal or quote wm awarded the Contract with
the State .and who is.rcspdnsibic for the Scrvices.and Deliyerablcs of
thc.Coritract.

Verification Supports the confiimalion of auihority to enter a computer system,
applicationor network. . . . .. . .

■VeRlori ;Thc term "Version" shall rhcaii an" issue'of Licensed Prograrns.
.which has been made avallable'to the Qient.

Walk Through A step-by-step review of a Specification, usability features or design
before it is handed off to the technical team for development.

Warranty Period A period'of cbyefagc during which Vendor Is rcSF^nsible for'
providing a guarantee for products and Services' delivered as defined
ih the Contract.

Warrahtv Releases' Code releases that are done durlng'the WarraniyTeriod.
Warranty Scrvtces The Services to be provided-by the. Vendor during the; Warranty

Period.
WorkHouiis Vendor personnel shall work normal business hours betvi'een 9:00

iam and 6:00 pm, eight (8) hour day^, forty (40) hour" weeks.

2014-096 Food Protection Licensing And Inspccliott Information System Contract Agreement-Pan 2.
Initial and Date All Page
Decade's Initials: " . Page 25 of 26
Date. ZARt



Docusign Envelope ID: E9DE43BCM7ED-4713-809F-E79EC730E48A

STATE OF NEW. HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096

CONTRACT AGREEMENT-PART 2

'excluditig State of New Hampshire holidays and .(hose work
holidays expressly defined in (he Vendor's proposal. Changes to.
this,schedule may be made upon agreement with the Stote Proj^t
'Manager.

Worii Plan The dvemll plan.of aciiviiiea for the Project created in accprdance
with (he Contract. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project, as specified in RFP Appendix C. The Work Plan shall
include a detailed description of the Schedule, tasks/activities.
Delivefableis. .critical events, task dependencies^ and the resources
(hat would lead and/or participate on each (ask.

Written DelWerBbles Non-Software written deliverable Documcntatipn (Icttbr; report,
manual,ybc^k, other) provided by the ycridor either rin paper or
electronic format.

.20,I4::O96 Food, Pro(cciion Licensing And Inspection Infonnatipn System Conwci Agrecmlcni-Parl 2
ilnitialand Date All Pag
Code's Initials: Page 26 of 26



Oocusign Envelope ID; E9DE43BO-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE ,
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014.096-PART 3

EXHIBIT A

contract DELIVERABLES

1. DELIVERABLES

Decade shall provide ihc State with Food Protection Licensing and Inspection Informaiion System
(FPLIIS), a COTS solution (currently branded as EnvisionConncct; EnvisionConncct Remote;
EnvisionConnect Online; EnvisionConncct Press Agent; ai\d EnvisionConncct Extender), which will
meet and perform in accordance with the Specifications and Deliverables that arc in accordance with the
contract.

Prior to the commencement of work on Non-Software and Written Deliverables, Decade shall provide to
the State a template, table of contents, or agenda for Review and prior approval by the Stale.

The Deliverables arc set forth in the Schedule described below in Section 2. By unconditionally accepting
a Deliverable, the State reserves the right to reject any and all pclivcrables in the event the State delects
any Deficiency in the System, in whole or in part, through completion of all Acceptance Testing,
including but not limited to. Software/System Acceptance Testing, and any extension? thereof.

Pricing for Deliverables is set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof.

2. DELIVERABLES SCHEDliLE

2.1 Implementation Schedule-Deliverables

Heftfs Deliverable Deltverabte

Type
Proiedted
Delivery
Date

Project Manaaement

1. Conduct Project Kickofi
Meeting

Non-Software Inarch. 2015

2. Project Work Plan
(Including milestones)

Written ' March, 2015

3. -Review of State Processes Non-Software April. 2015

4. Technical and Inldrmation
Archliecture Review and

Plan Development

Wrhten April. 2015 ■

5. Configuration Documentation
and Approval

Written July. 2015

6. Interface Specification Approval ' Written March. 2015

7. Reports Specification
Documentation and

Approval

Written June, 2015

B. System Data Entry Form
Design and Approval

Written ' April, 2015

2014-096 Exhibit A- Contract Deliverables

Initial and Date All Pages:
Decvic's Initials;
PateiZHM^ —^ Page 1 of 112



Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A

CTATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014^96-PART 3
EXHIBHA

CONTRACT DELIVERABLES

Ref0o Deliverable Deliverable
Type

Projected
Delivery
Date

9. Implemenlalion
Documentation (Goals and

.;bbjectlv6s for the Entire
Project including Transition
Plan) and Approval

Written April, 2015

10. Status Reports/ '
Meetings and Updates
to.Wbrk Plan

Written ■ Weekly
Beginning
.March/2015

Sv^em Software

11. Software Licensing .Fee
(Software Installed in Hosting
Envlronmenil

Software April, 2015

Environment (Test and
Production)

12. Set Up and Configuration
Software For NH

Software June, 2015

.  13. System Hosting.- Vear 1 Software &'
Non-

Software

.June, 2015

14. financial System
Interface

Deveiooment

Software March,
2015

15. Payment Processing
Ihtedace Development

Software April, 20.15

16. fieport peyeloprhent

1'1 standard reports- R-2 to R-
l2and:58torms^FM-1 to FM-
58.to be dellvered at Go Live.

(SamplW sho.wn In.RFP
2014-96 Addendum 2 and 3)

Software July, 2015

17. Legacy Data f^apolng Software May, 2015

18. Unit, system, Integration,
Regression Testing

Software July, 2015

19. Test Functionality Software July. 2015

20. Test Security . Software - June. 2015

21. Perform Volume and Stress
test . . .

Software July, 20.15

22. System Ready for
Review and UserTestlna

Software July, 2015

2014^096 Exhibit A- Contract pcIivcrBblcj
Initial and ^ges:
Oec^e'fi Initials: /Q'x
batc:2.-/t4i?yf^ Page 2 of 112



Docusign Envelope ID: E9DE43B0-47EO-4713-809F-E79EC730E48A

state OF NEW RAMPSmRE

DEPARTMENT OF HEALTH AND HUMAN SERVICE
FOOD PROTECTION LICENSING AND INSPECfiON lNFORMATION SYSTEM

•  contract 20i«M)96. PART 3
EXHIBIT A

CONTRACT DELIVERABLES

Ref#8 Dellverabta pellverable
Type

Proiected
Delivery
Date

23. System
Mmlnlslratlbn

• pocumen^tion
inciuding Run Book
/Administrator's;
Guide (latest
version)

Written: April 2015 ■

24. -S:^t"em Waikihrough/ Review •Non-

Software

July, 2015

25. Source Escrosv Fee - Year 1 Non-
Software

March,
2015

User Acceptance Test (UAt)

26.. TesirPlati and Scripts Written Julv;20l5

27. Training for UAT Non-Software July, 2015
28. Support State'During UAT Nori-Software July, 2015

.29- User Acceptance Testing Software August,
2015.' ■

30.; . UAT Acceptance by the Slat© .  NA. August,
2015

) End-User ,User Traininp
31. Trainir^fl plan and Schedule Written July. 2015
32: Rrovlde User Oocumentatloh Written July. 2015

■33. Train End-Users Npn-Spftvyare August,
2015

Oeplovmeni
34; User Operation :Maniual ■Written August,

2015
35. User ^pporl Plan Written August,

2015

36. Deployment Plan Written August,
2015

37. Go Live Deployment Software &
Ndri-Software

August,
2015

38. .Support State During Go
Live

' Softwares
Non-Software

August,
2015

39. Warranty Period Software &
Nlpri-Software

90 days
from
Live"

2014-096 Exhibit A- Contract Pclivcrables
Initial and Date All Pages:
Decade's Initials:
Date;

/Ml

PageXof 1.12



Docusign Envelope ID; E9DE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES .

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014.096. PART 3

EXHIBIT A

CONTRACT DELIVERABLES

Rot #8 Deliverable Deliverable

Type
Projected .
Delivery
Date

40. Final State Acceptance of
System

Written December,
2015

41. Project Holdback NA

Other

42. Project Close Out Meeting Non-Software December,
2015 .

43. Third Party Software
(SAP- Crystal Reports)

Software March. 2015

Hosting, Support and
Maintenance

44. Year 2 - Ongoing System
Hosting

Software &

Non-Software

March, 2016

45. Year 2 • Ongdng Support
and Maintenance

Software &

Non-Software

March, 2016

46. Year 2 - Source Escrow Fee Non-Software March. 2016

47. Year 3 - dngoing System
Hosting

Software &

Non.Software

March, 2017

48. Year 3 - Ongoing Support
and Maintenance

Software &

Non-Software

March. 2017

49. Year 3 - Source Escrow Fee Non-Software March. 2017

50. Year 4 - Ongoing System
Hosting

. Software &

Non-Software

March. 2018

51. Year 4- Ongoing Support
and Maintenance

Software &

Non-Software

March, 2018

52. Year 4 - Source Escrow Fee Non-Software March, 2018

53- Year 5 - Ongoing System
HosUng

Software &

Non-Software

March. 2019

/  54. Year 5 • Ongoing Support
and Maintenance

Software &

Non-Software

March, 2019

55. Year 5-Source Escrow Fee ' Nor>-Software March, 2019

Application Modifications

56: Optional at the State's sole,
discretion - Enterprise GIS
System (Web Services Based
calls to Department of Safety
GIS)

Software TBD

2014.096 Exhibit A- Contract Deliverables
Initial and Daie All Pages:
Decade's Initials: ^0^
Date:Z-fl^f^ Page 4 of II2



Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTEGTiON LICENSING AND INSPECTION INFORMATION SYSTEM
contract 2014-096-PART 3

EXHIBIT A

CONTRACT DELIVERABLES

Rof Deliverable Deliverable
Type

1  Projected
i  Oeliv^

Date

57. .OptipnaJ at the Slate's sole
discretion - Liquor
Enforcement- SQLServer

Reporting Seryices-Lookup.tor
current food ̂ rrrills.by.
establ|shmenrname'(SQL
^tver'Repprilng Services
WethBased Report)

Software April. 20.15

58. Optional at the.State's.sole
discretion - Unique Visual
Trigger In accordance with i
Requirements FG-3.17,18. 1
19.20 1

Software April,i2015 .

i.

TRAEWG DELlVEfciBLK
Training will be .in accordance with the requircmcn'ls set forth in Contract Exhibit L: Training
Services and the Schedule established by the. WorL-PIfln, Contract Exhibit I. All pricing has been
established in Conuact Exhibit B;^Pr/ce and Payment Schedule.

SOt^ARE LICiENSES
Software Liccns'es for arc set fonh in Contract Exhibit.]: Software License arid associated pricing is
established in.Gontract.Exhibit B: Price and Payment Schedule.

2014-096 Exhibit A-.Contract Deliverables

Initial and Date All ,Pages:
Decade'S'lriitials:

bate:2iti^ Page s of 112



Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A

iSTATE OF NE W HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096-PART 3

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

LI Not Ip Exceed

This Is a Not to Exc<^ ;(NTE) Cpmract tofaling $ 462,535 for-ihe period between the 'Effective
Date ihrou^ March 30, 2020. Decade'shall be responisible for perfonnihg its obligations in
accordance with the, Contriact. This Contract will, allow Decade to invoice the State for the

following accepted Deliverables at fixed, pricing/rates appiearing'in the pnce and payment tables
below;

Table Vr Deliverable Price end Payment Table

RetM Oeiiyerable Dellversble

Type
Projected

Oellverv Date

Price Payment
Amount

Project Manaflemenl -

.  1.. CondJct Project Klckdff
Meetina

NooTSoftware March. 2015 ■"Includec

2. Pro]ect.,Work Plan
(inctudihg milestones)

Written March. 2015 '••Jnclydec $32,128.00
(aOSPBytnenl)

3. Review of State Processes Non-Software April. 2015~ "Mhdudec
4. Technical aind Information

Architecture Review and . -
Plan Development

Written April, '2015 ■•"Includec

5. Configuration Documentation
and Approval

Written July. 2qi'5 "'Indudec

6, Interface Specificatlbh Approval Wdtten March. 2015 •"Includec
7. Reports SpMificatlpn

Documentation and
Approval

Written June, 2015 •"Indudec

:8. . System/Data'Entry Form
Design and Approval

Written April. 2015 $4.0,000.00

g. Implementation
Doj^mentatidh (Goals and
Objectives, for the Entire
Project |ncludir>gtrBrtsition

'plan) and-Apprcval

Written April, "2015 "•Indudec
y

j

$32,128.00
(SO^P.ayment)

10, Status Reporls/
Meetings and Updates
to Work Plan

Written
✓

Weekly
Beginning
March. 2015

'"•Included

System Software

1.1.- Sdftvrare Lteenslna Fee Software Aprli;2pi5 $43.700.0C $43,700.00

2014:096 Exhibit B- Price and Payment Schedule
Initial and Date All

Decade's;Inltials
Date: Page ,6. of 112



Docusign Envelope ID: E9DE43B0-47ED-4713-8O9F-E79EC730E48A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

-FOOD PROTECTION LICENSING A?<a) INSPECTION INFORMATION SYSTEM

CONTRACT 2014^. PART 3

EXHIBITB

PRICE AND PAYMENT SCHEDULE

Rief 08 Deliverable ~ Oeilyereble
Type

Projecled .
DeJIverv Date

Price Payment
Amount

(^ftwareUnstalied in Hosting
Environment)

Environment (Test and
Pfoductidh)

12. Set Up arid Confiduration
Software For NH'

Software June. 2015 S27.350.00

13. Year l- System Hosting Softwares

Non-

Software

June,'2015 $8,241.00 $8,241,00

14. Financial System
Interface

Development

Software March.
2015

'Vlnicludod

15. Payment Processing
Interface Development

Software April.:20l5 $40,000.00

16.' Report Development

11 standahJ reportsr R:2 to R-12
wd M'.fprms - FM-1 to .FM-58 to
:be delivered at Go Live.
(Samples shown In RFP 2014-98
Addendum 2 and 3)

Software July, 2615; Sio.oob.pp

17. Ueoacy Data Mapping Software May^ 2015 $12,600.00

18. Unit, system,

Integration,
Regression Testing

Software July. 201,5 "'Includec

19. TestFunclidnallty" Software Julv.-2015 '"Include

20. Test Securliy Software June. 2015 $10,000.00

21. " Perform' Volume and Stress

Test
Software July. 2015 "•Incliidw

22. System Ready lor
Review arid User Testing

Software July. 2015 "MnclMdec ■

23. System
Administration

Documentation

Including Run; Book
/ Aclminlstrator's

Guide (latest
version)

Written April 2015 •"included

24. System Walkthrough/Review Non-

Software

July,'2015 ••Tricfudec $32,128.00
f20*Pavmefrti

25. Source Escrow Fee - Year 1 . Non-

Software

March,
2015 -

$2,190.00 i$2,190.00

UserAcceptance Test (UAT)

'2014-096 Exhibit B- Price and Payment Schedule
Initial and Date All Pages:
Decade's Initials

Date: 2.4 M ̂  V Page 7 of ,112



Docusign Envelope ID; E9DE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE
DEPARTMEf^ OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 20I4-OW. PART 3

EXmBIT B

PRICE AND PAYMENT SCHEDULE

Ref>8 Deliverable Oellverabie

Type

Projected
DellveW Date

Price Payment
Amount

26. Test Plan and Scripts' Written JulVi2015 "Mhdudec

27. TralnlngforUAT Non-

Software

July, 2015 "'inciudec

20. Support State During DAT Non-

.Software

July, 2015^ •"hcludec

29. User Acceptance testing Software August..
2015

'"Ihciud^

30. UAT Acceptance, by the State NA August,.
2015

"Nndudec $32,120.00
r20%Paymont)

Erid-User User Training

■  31. Training, plan and ̂ hedule Written July.20t5 '"Includoc

32; ProvlderUser Documentation, .  Written July. 2015 "Mncludec

33; Train End-Users • Non-Software August,
2015

$20,6.90.00

Deplovrheni

34; User Operation.. Manual Written" August,
2015

• •"Ihcludeo

35. User Support Ran Written •August,
"2015

•"IncludM

36. Deployment Plan Written August,-
2015

""Included
1

■'•if. Go Live Deployment Software &
Non-Software

August.
.2015

•"Inciudec

38., Support .State During Go
Live. .

Software &
Non-.&ftware

August.
2015

'"Includec $16,064.00
(iO%Paynwmj

39. Warranty Period Software &.
Non-

Software

.90 days
from *Go
Live"

""Inctuded

40. Final -State Acceptance of
System

NA December,
.201.5

""Irreludec

41. Project.
Holdback -

NA. "'Includec $16,064.00
(lO%Paymigm)

Other

42" Project Close Out Meeting Non-Software December,
2015

"'Includec

43. "Third Party Software
(SAP- Cryslal Reports)

Software March. 2015 "Includec

Subtotal $214,771.0 $214,771.00

2014-096 Exhibit B- Price.and Payment Schedule
Initial and,Date All Paies:
Decade's Initials"
Pate. -Z^H^ ~r Page 8 of 112



Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A

state OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HXMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014^96-PART 3
EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Ref 9s Delivorable Deliverable

Type
Protected

Delivery Date

Price Payment
Amount

(Implementation Costs
Including Year 1 Hosting,
Escrow FeSi Support and
Maintenance)

(

Hosting, Escrow Fee,
Support and Maintenance

44. Year 2 - Ongoing System
Hosting

Software &

Non-Software

March, 2016 $8,241.0C $8,241.00

45. Year 2 - Ongoing Support
and Maintenance

Software &

Non-Software

March, 2016 $43,335.06 $43,335.00

46. Year 2 - Source Escrow Fee Non-Software March.-2016 $365.00 $365.00
47. Year 3 - Ongoing System

Hosting
Software &

Non-Sottware

March, 2017 $8,241.00 $8,241.00

48. Year 3 • Ongdng Support
and Maintenance

Software &

Non-Software

March, 2017 $43,335.00 $43,335.00

49. Year 3 - Source Escrow Fee Non-Sottware March, 2017 $365.00 $365.00
50. Year 4 - Ongoing System

Hosting
Software &

Non-Software

March, 2018 $6,241.DC $8,241.00

51. Year 4 - Ongoing Support
and Maintenance

Software &

Non-Software

March, 2018

t

$43,335.00 $43,335.00

52. Year 4 - Source Escrow Fee Non-Software .March, 2018 $365.00 $365.00
53. Year 5 - Ongoing System

Hosting
Software &

Non-Software

March, 2019 $8,241.00 $8,241.00

54. Year 5 - Ongoing Support
and Maintenance

' Software &

Non-Software

March, 2019 $43,335.00 $43,335.00

55. Year 5 - Source Escrow Fee Non-Software March, 2019 $365.0C $365.00
Subtotal - Years 2*4
Ongoing Hosting, Escrow
Fee, Support and
Maintenance

$207,764.00

/

$207,764,00

Application Modification

56. OpDonal at the States sole
discretion Enterprise GIS
System (Web Services Based
calls to Department of Safety
QIS)

Software TBD $10,000.00 $10,000.00 •

2014-096 Exhibit B- Price and Payment Schedule
Initial and Date Ail Pages:
Decade's Initials

Dale: ^ Pages of 112



Docusign Envelope ID: E9DE43BO-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014.096-PART 3

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Ref trs Dellverabte Deliverable

Typo

Prolected
Delivery Date

Price Payment
Amount

57. Optional Liquor Enforcement-
SQL Server Reporting
Services-Lookup for current
food permits by establishment
name (SQL Server Reporting
Services Web-Based Report)

Software April. 2015 $5.000.0C $5,000.00
I

58. Optional Unique Visual
Trigger In accordance with
Requirements FC-3. 17.18.
19,20

April, 2015 $5,000.00 $5,000.00

Subtotal - Optional Software
Modifications

Not to exceec

$20,OOO.OC
Not to exceed

$20,000.00

Change Orders

59. Change ordera in accordance
with Part 2, section 9. Change
Orders ■ , ,

$20,000.00 $20,000.00

NOT TO EXCEED PRICE

TOTAL
' $462,535.00 $462,535.00

*Une Item was added per Appendix C2-Business and Technical Requirement

••Line Item added In response to RFP Third Party software requirement

•••The term "Included" referenced In the table, is to depict that the cost Incurred by the
"Deliverable"-Is covered In a general cost of Implementation without direct fees associated.

2014-096 Exhibit B- Price and Payment Schedule.
Initial and Date All Pages:
Decade's Initials

Date: Page 10 of 112



Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A .

. STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096-PART 3

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table 2 - Detailed License Deliverables and Pricing.

Quantity

License

Description Type

Tech Products

Software License Perpetual
SQL Express Restricted

Application Products
EnvlsionConnccl Perpetual
EnvisionConnect Remote Perpetual
EnvisionConnccl Kess Agent Perpetual
EnvisionConnect Online Perpetual
EnvisionConnect Extender Perpetual

Grand Sub Total

Net Price-

License

20

S43.700

Included

Included

Included

Included

Included

Included

$43,700

Table 3- Decade's Rates Pricing Worksheet (Hourly Rates) \

, 1 * ,

Poslllon Title SFY 2015

7/1/14-6/30/15

SFV2016-

7/1/15-6/30/16

$126.00/Hr

SFY 2017 ,
7/1/16-6/30/17

SFY 2016

7/1/17-6^30/18

SFY 2019

7/1/16-6/30/16

Custom

Programming
$126.00/Hr S126.00/Hr $126.CK)/Hr $126.00/Hr

Consultation $126.00/Hr $126.00/Hf Sl26.00/Hr $126.00/Hr $126.00/Hr

Report
Development

$126.00/Hr $126.00/Hr $126.00/Hr . $126.00/Hr $126.00/Hr

Training at Client
Facility- Maximum
of 6 participants

Sl.470.00/Day $1.470.00/Day $1.470.00/Day $1,470.00/Day 51.470.00/Day

Training at Client
Facility- Maximum
of 15 participants

$2.205.00/Day $2,205.0a/Day $2.2Ci5.0b/Day $2,205.001/pay 52,205.00/Day

Training at Decade
Facility

51.470.00/Day S1.470.00/Day $1 ,VO.OO/Day $1.470.00/Day $i;470.00/Day

Training Online
Using WebEx

$183.50/Hr $183.50/Hr $103.5O/Hr $183.50/Hr $183.50/Hr

2014-096 Exhibit B- Price and Payment Schedule
Initial and Date All^^es:
Decade's Initials

Date: 2'il'l^ Page 11 of 112



Docusign Envelope 10: E9DE43B0-47ED-4713-809F-E79EC730E48A

state OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096-PART 3

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Phone Support
Outside Normal

Service HourS'

fc16d.06/Hr 5189.00/Hr Sl89.00/Hr 5t89.00/Hr

Third Party .
Support

$126.00/Hr $126.00/Hr Sl26.00/Hr J126.pO/Hr S126.00/Hr

2. TOTAL CONTRACT PRICE

Noiwiihstanding any provision in the Coniraci lo the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed S462.535 ('ToiaJ
ConirBct Price"). The pajweni by the State of the total Contract price shall be the only, and the complete
reimbursement to Decade for all fees and expenses, of whatever nature; incurred by. Decade in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred In the performance of
\  the Services performed under this Contract.

3. INVOiaNG

Decade ntay Invoice the State for accepted Deliverables, as speciHcd in in Exhibit B. Section 1.2 Not to Exceed.
Table 1 - Deliverable Price and Payment Table, "Payment Amount" column. Decade shall submit correct
invoices lo the State for all amounts to be paid by the State. All invoices submitted shall be subject to the State's
prior written approval, which shall not be unreasonably withheld. Decade shall only submit invoices for Services
or Deliverables as permitted by the Contract. Invoices must be in a format as determined by the Slate and contain
detailed information, including without limitation: itemization of each Deliverable and identification of the
Deliverable for which payment is sought, and the Acceptance date triggering such payment; date of delivery
and/or installation; monthly maintenance charges; any other Project costs or retention amounts if applicable.

The original license and annual fees are based on the number of Inspectors, specified herein as fifteen
(15). and the following health programs: Food. Dairy, Beverage/Bottled Water, and Shellfish.

Client agrees to pay for additional health programs and Inspectors as ihcy are needed at rates consistent
with the conditions set forth in paragraph 17. Extension.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed Invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

Invoices shall be sent to: . .
•Colleen Smith at coUeen.smith@dhhs.siate.nh.us OR

2014-096 Exhibit B- Price and Payment Schedule
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION UCENSINC AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3

EXHIBIT B
PRICE AND PA YMENT SCHEDULE

NH Department of Health and Human Services
Division of Public Health Services
Food Protection Section

29 Hazcn Drive

Concord. NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address:
Decade Software Company, LLC
1 195 West Shaw Ave

Fresno, CA. 93711

5. OVERPAYMENTS TO Decade

Decade shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon-discovery or notice from the State.

6. CREDITS

The State may apply credits due to the Slate arising out of this Contract, against Decade's invoices with
appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each Deliverable as set forth in the Payment
Table above, until successful conclusion of the Warranty Period.
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SPECIAL PROVISIONS
1

SPECIAL PROVISIONS
\

Coniractor's Obligations: The Contracior covenants and agrees that all funds received by the
Contractor under the Contract shall be used only as payment to the Contractor for services
provided to eligible individuals and, in the furtherance of the aforesaid covenants, the Contractor
hereby covenants and agrees as follows:

1. Gratuities or Kickbacks: The Contractor agrees that It is a breach of this Contract to
accept or make a payment, gratuity or offer of employment on behalf of the Contracior, any
SubjContractor or the State in order to influence the performance of the Scope of Work
detailed in Exhibit A of this Contract. The State may terminate this j^ontract and any sub
contract or sub-agreement If it is determined that payments, gratuities or^.o^^^of employment
of any kind were offered or received by any officials, officers, employ^ or agents of the
Contractor or Subcontractor.

2. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract
or in any other document, contract or understanding, it is expressly understtjod and agreed by
the parties hereto, that-no payments will be made hereunder to reimburse the Contractor for
costs incurred for any purpose or for any services provided to any individual prior to the
Effective Date of the Contract and no payments shall be made for expenses incurred by the
Contractor for any services provided prior to the date on which the Individual applies for
services or (except as otherwise provided by the federal regulations) prior to a determination
that the individual is eligible for such services.

3. Conditions of Purchase: Notwithstanding anything, to the contrary contained in the
Contract, nothing herein contained shall be deemed to obligate or require the Department to
purchase services hereunder at a rate which reimburses the Contractor in excess of the
Contractor's costs, at a rale which exceeds the amounts reasonable and necessary to assure the
quality of such service, or at a rate which exceeds the rate charged by the Contractor to
ineligible individuals or other third party funders for such service. If at any time during the
term of this Contract or after receipt of the Final Project Report hereunder. the Dcpanment
shall determine that ihc Contractor has received payments hereunder for services not provided,
the Department may elect to:
3.1. Renegotiate the rates for payment hereunder. in which event new rates shall be

established;

3.2. Deduct from any future payment to the Contracior the amount of any prior reimbursement
in excess of costs;. '

3.3. Demand repayment of the excess payment by the Contractor in which event failure to
make such repayment shall con.stitute an Event of Default hcrcunder. When the Contractor
is permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for
services provided to any individual who is found by the Department to be ineligible for
such services at any lime during the period of retention of records established herein.

2014-096 Exhibit C-Special Provisions
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4. .Maintenance of Remrds: In addllion to the eligibility records specified above, ihe"
Contractor covcnaniis and agrees to maintain the following records during the Contract Period:.

4. [. Fiscal Records; books, records, documents and other data evidencing and reflecting all
costs and other expenses incurred by the Contractor in the performance of thc,Coniracl, and
all income rwcived or collected by the Contractor duririg the Contract Period, said records,
to be maintained in accordance with accounting procedures'and practices which sufficiently
and propcriy reflect all such costs and expenses, and which arc acceptable to the,
Depailmehi, and'to include, without limitation, all ledgers, books, records, and .original
evidence of costs such; as purchase rcquiritions and orders, vouchers, rcquiritidns. for

'' malerids. ihychtdrics, valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or rcquircd by the Department.

5. Conndentlality of Records: All information, reports, and .records maintained hcrcundcr or
collected in connection wjth the pcrfprniancc of the seryiciss and the Contract shaJI be
jConfidential and .shall not be disclosed by the Contractor, provided however, that piirtuarit to
'state laws 'and the, regulations, of the Departmerit regarding the use and :disclosure of such
infoftnatioh, 'disclosure rhay be made .to :public officials,iequiiring such Infonnation in
conncctidn with their official duties and for purposes directly connected to"the ̂ ministration
of the services.and the Contract; and provided further, thatjhe use or disclosure by any party
of any infonnation concerning a recipient for' any purpose not directly conhccted. with the
administration of the Department or the Contractor's responsibilities with respect to purchased
■scryiccs hcrcundcr is prohibited except on wriiich consent of the,-recipient, his attorney or
guvdian.
Nptwithslariding ariything to the cbhtr^ contained herein the covenants and "conditions
contaiiied in tKe Paragraph shall survive the termination of the tontrac! for ariy reason '
whatsoever.

6^ Audit Contractor shall submit an^annual audit to the Dcpanrnenl within ,60 days after the cl.dsc of
the agency, fiscal,year. It is rccornmcndcd that thc.rcpon.be prepared in accordance with the
provision of OfTice of Mahagemcrit .and .Budget Circular A-133. "Audits of States,, Local
Governments. ;and Non Profit Organizations" and the provisions of Standards for Audit of
Gbvcrhmehtal.Ofganiaaiiohs. Progranis, Activities and Functions, issued by the US General.
?Accounting Office (GAO standards) as they pertain to financial compliance audits.

6.1 .Decade Software. LLC., hereby ccrtifies ihat ii is not subject to Ihe audit rcqulrcmcrits as set forth'
in Title ,45 .C.F.R. Pan 74.26 arid 0MB Circular No. A-133, as described in .Paragraph #6
above, nor docs -it receive federal funds sufficient to trigger these reqUirerhents". Should
Decade Software, L|X., receive federal funds sufficient to trigger these audit requircmcnis,
Dcc^e Sofi^.^, :LLC'., will be required to' comply with the provisions of Paragraph. #6
.above.

/

Decade Software, LLC. Date

2014-096 Exhibit C - Special Proyisiohs
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6.2 In the event that Decade Software, LLC., is acquired in whole or in pan by another entity that
Is subject to the audit requirements as set forth in Title 45, C.P.R. Part 74.26 and 0MB

't'; Circular No. A-133. as described In Paragraph #6 above, or receives federal funds
sufficient to trigger these audit requirements, the provisions of Paragraph #6 shall apply.

6.3 Notwithstanding Paragraph #6.1 above, the requircmenis of Paragraphs #6.4 (Audit and
Review) and 6.S (Audit Liabilities) as set fonh below shall apply.

6.4 Audit and Review: During the term of this Contract and the period for retention
hercundcr, the Department, the United States Department of Health and Human Services,
and any of their-designated representatives shall have access to all reports and records
maintained pursuant to the Contract for .purposes of audit, examination, excerpts and
transcripts.

6.5 Audit Liabilities: In addition to and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the Contractor shall be held liable
for any slate or federal audit exceptions and shall return to the Department, all payments made
under the Contract to which exception has been taken or which have been disallowed because

. of such an exception.

7. Credits: All documents, notices, press releases, research reports and other materials
prepared during or resulting from the performance of the services of the Contract shall
Include the following statement:

7.1. The preparation of this'(report, document etc.) was financed under a C!ontract with
the State of New Hampshire,-Department of Health and Human Services, with funds
provided in part by the State of New Hampshire and/or such other funding sources as
were available or required, e.g.. the United States Department of Health and Human
Services.

8. Prior, Approval and Copyrij^t Ownership: All materials (written, video, audio)
produced or purchased under the contract shall hove prior approval from DHHS before
printing, production, distribution or use. The DHHS will retain copyright ownership for any
and all original materials produced, including,' but not limited to, brochures, resource
directories, protocols or guidelincsi posters, or reports. Contractor shall not reproduce any
materials produced under the contract without prior written approval from DHHS.

9. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any
facilities for providing services, the Contractor shall comply with all Jaws, orders and
regulations of federal, state, county and municipal authorities and with any direciion of any
Public Officer or officers pursuant to laws which shall impose an order or duty upon the

^contractor with respect to the operation of the facility or the provision of the services at such
facility. If any governmental license or permit shall be required for the operation of the said
facility or the performance of the said services, the Contractor will procure said license or
permit, and will at all times comply with the terms and conditions of each such license or
permit, lii connection with the foregoing requirements, the Contractor hereby covenants and
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agrees that, during the term of this Contract the facilities shall comply with all rules, orders.
•  regulations, and requirements of the State OfTicc of the Fire Marshal and'thc local .fire
protection agency, and shall be in conformance with local building and zoning codes, by-laws
and regulations.

10. Sobcontractors: DHHS recognizes that the Contractor may choose to use subcontractors
with greater expertise to perform for efficiency or convenience, but the Contractor shall retain
the responsibility and accountability foY the funclion(s). Prior to subcontracting, the Contractor

. shall evaluate the subcontractor's ability to. perform the delegated function($). This is
accomplished through a written apcement that specifies activities and reporting
responsibilities of (he subcontractor and provides for revoking the delegation or imposing
sanctions if the subcontractor's performance is not adequate. Subcontractors are subject to the
same contractual conditions as the Contractor and the Contractor is responsible to ensure
subcontractor compliance with those conditions'. When the Contractor delegates a function to a
subcontractor, the Contractor shall do the following:
10.1. Evaluate the prospective subcontractor's ability to perform the activities, before

delegating the function

10.2. Have a written agreement with the subcontractor that specifies activities end reporting
' responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

10.3. Monitor the subcontractor's performance on an ongoing basis
10.4. DHHS shall, at its discretion, review and approve all subcontracts. If the Contractor

identifies deficiencies or areas for improvement are identified, the Contractor shall take
/  corrective action.

11. Equal Empioymeot Opportuolty Plan (EEOP): The Contractor will provide an Equal
Employment Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice
Programs (OCR), if it has received a single award of $500,000 or more. If the recipient
receives $25,000 or more and has SO or more employees; it will maintain a current EEOP on
file and submit an EEOP Certification Form to the OCR, certifying that its EEOP Is on file.
For recipients receiving less than $25,000, or public grantees with fewer than 50 employees,
regardless of the amount of the award, the recipient will provide an EEOP Certification Form
to the OCR certifying it is not required to submit or maintain an EEOP. Nonprofit
organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP r^uirement, but are required to submit a certification form to the OCR to claim the
exemption. EEOP Certification Fonrts are available at:
tip.7/www.ojp.usdoj/aboui/ocr/pdfs/ccn.pdf.

12. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving
Access to Services for persons with Limited English Proficiency, and resulting agency
guidance, national origin discrimination includes discrimination o.n the basis of limited
English proficiency (LEP). To ensure compliance with the Omnibus Crime Control and Safe
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Strecis Act of 1968 and Title VI of the CiviJ Rights Act of 1,^; Contractors must take
reasonable steps to ensure that LEP persons haye-meahingful access to its programs.

13. Not Program for.Enhancement of Contractor Employee Whistleblowcr Protedioos:
The fotlowihg shall apply to all contracts thd exceed the Simplified Acquisition Threshold as
defined In 48 CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND.REQUTREMENT.TO.rNFORM
^PLOYEK OP WHISTLEBLOWER RIGHTS (SEP20,13)

(a) This tontracl and employees working on this/contract will be.subject to'fhc whistlcblpwcr
rights and remedies in the pilot'program on Contractor employee whistldilower

.  proieciions established at 41 U.S.C. 4712 by section 828 of the National Defense
Auihorizahon Act for Fiscal Year 2013 (Pub. L; 1 12^239) and FAR 3.908.

, (b) TIk Contractor shaji inform.its employees in writing, in the.predominant.language of the,
workforce, of employee whistleblowcr rights.and protections under 4l U.S.C. 4712,;as.
descnbed in sc.ctioh 3.908'of the Federal Acquisition Regulation.

(c) TKe'Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold;

14. SUBPARAGRAPH 4 of the Cencral FYovisions.of this contract, Conditional Nature of

Agfcemeht.'is replaced as follows:

4. GONDrriONAL NATURE OF AGRE^

Notwithstanding'any provision .of this Agreement to the contrary, all obligations of
the State .h'ereu'nder. including without limitation, the continuance of payments, in.
whole or in part, under this Agreement are.contingent'upon contitiued appropriation
pr .availabiliiy .of funds, including any subsequent changes to the appropriation or
lavailabiiity of funds affected by any state or federal legislative or executive action
that reduces, eliminates, or o'lherwise modifies the appropriation.qr availability of
funding for this Agreement and the Scope of Services provided in Exhibit A, Scope
:qf Services. ,in wlwje or in part. In no event shall the Slate be liable for any payments
hereuhder in Mcess of apprbpnated or available, funds. In the 'event of a reduction,
tenTiirialidti 'or irtt^ificaiion of appropriated of available funds, the State; shall have
fthe right to withhold payment until such funds become available, if ever. The State-
shall'have .the right .to reduce, terminate or modify services under this Agreetnent
Immediately upon giving the Contractor notice of such.reduction, terminaflpn or
modification. The State shall not be required to transfer funds from any other source
or account into the Account(s) .identified in block 1.6 of the. General .-Pfovisions,
Account Num^r;;05'95-90-9020lO-526C)-1.02-^73l or any, o.ther account, in the
event funds are reduced or unavailable:
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15. SUBPARAGRAPH 10 of the General Provisions of this contract, Termination, is amended
by adding the following lan^age:

10.1 The Slate may terminate the Agreement at any lime for any reason,.at the sole
discretion of the State, 30 days after giving the Contractor wniien .notice tharifw
State is exercising its option to terminate the Agreement.

rp.2 In ihe event of early termination, the,Contractor shall, wiihin 15 days of.noticc
of e^jy termination, dcvclop'sincl submitjo'thc State a Transition Plan-for services
'under the Agreement, including but riot limited to. identifying the present and future
needs ofclienis receiving services .under the Agreement and establishes a process to
mccnhosc needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide
detailed information jp support the Transition.Plan including, but hpt lirnited^to. any
information or :daia requested by the State related to. 'the terminaiibn, .of the
Agreement and Transition Plan and shall ̂ provide ongoing communicaiioh and
fc'visicns of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement,'including but not limited, to
;clicnts. receiving services under the Agreement arc tnmsitipncd to having; scryic«
.dcliycr.cd by.anpihercntity including contracted providers or the State, the Contractor
shall provide a process for uninicrrupicd delivery of services in theTransition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected
individuals about ihe transition. The Contractor shall include the proposed
corhmunicaiions in its Transition Plan submitted to the Sta^ as desoribed above.

16..'Insurance:

Subp^agfaph 14.3 of the General Provisions of this, contfad is deleted and feplk!ed with'the
following subparagr^h;

2.4. The Contractor shall ftjmish to the Contracting Officer identified in block
1.9, or his or her successor, a certificate(s) of insurance for all insurance required
under this Agt^Venl. Contractor shall also furnish to thc Contr^liiig Officer
idcniificd In block 1.9, or his or her successor, ccitificaiels) of insurance for all
fenewal(s) of insurance required under this Agrcenicht.no later than fifteen (15) days
prior to the expiration date of each" of the insurance policies. The ccnificaic(5) of
Insurance arid.any renewals thereof shall be attached and are incorporated herein by
reference.

17. Extension:

This a^eement has the option for a potential extension of up (o.five (5) additional years,
coniingeni u^n satisfactory delivery of services, available funding, agr.eement o.rthe panics and
•approval of the Governor and Council.
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Fees fof exfension ycars shall be negotiated and may not increue more than 15% over the
ccrrespondihg'fees in the original contract.
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ADMINISTRATIVE SERVICES

I. STATE MEETINGS AND REPORTS

The_Stae.be|ieyes thai effccliyc communication and reporting are,essential to Projcci success.

Decade Kcy Projccl Staff shall pailicipalc in meetings as requcistcd by the State, in" accordance, with the
reguirerncnts and tenhs of this Contract.

a. Introductory Meeting: Participants will Include Decade Key Project Staff and State Project lexers;
froi^ both Department of Health and Human Services and-ihe'Dcp^mcnl of Information Techitology..
This meeting, will enable leaders to bcconie acquainted and establish any preliminary Project
procedures.

b. KtckpfT Meeting;' Pariicipanis will; Include .the Slate and Decade Project" Teams and. major
stakeholders. This meeting is to.esiablish a sound foundation for activities that will follow.

c. 'Status Meetings: Participants will include, ai.the minirnum, the Decade'Project Manager and the 'S[aic'
Project ManagCT. These meetings will be conducted weekly ,during the stand-up phase of the"project
and bi-weekly thereafter.'as'murually agreed upon by Decade and the State, and address overall Project
'status and any additional topics needed lo.fernain on schedule within biidgcl. A status and error
report from Pecadc'shall serve as the.basis for discussion.

d. The Work Plan: must bc.rcvicwed at each Status Meeting and updated^ at minimum, on a bi-weekly'
basts, in acccrdanceiwith the Contract.

e. :Spedal Meeting^; Nwd may arise for a special rneeiing with Stalc lcadci^ of Project stakeholders to
address:spMifjc,issues.

f. Exit'Meieting: Participants will include Project leaders from Decade and the State. Discussion will
focus on lessons learned from the Project and on follow up options that the Stale may wish to consider.

The Slate expects Decade to.prepare agendas and background for and minutes of meetings. Background
for e^h status meeting must include an updated Work Plan. Drafting of formal presentations, siich as a
plantation for the kickqff meeting, will also be Decade's responsibility. , ' .

The Decade Project Manager or Decade Key Project Siaff'sh^ll submit bi-weekly status reports in a formal
'agreed to by the Siafe. in accordance with the Schedule and terms of-this Contract. Decade's. Project
Manager shall produce reports related io Project Management as reasonably requested by the iSiaic, all at no
additional cost io.the State. Decade shall prepuce Project status reports, jyhich'shall contain, at a minimum,
•the following;

•1. l^ojcct status related to"the Work,Plan;
■ 2. Deliverable stetus;

3. AccorhplishrnenU during weeks being reported;
'4, Plann^ activities for the .upcoming two (2) week period;
5;. Future actiyiriw; and
6, Issues and.concems requiring resolution.
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7. Rc^'rt and remedies In case offalling behind Schedule

As, reawhably, rcqueslcd by the Stale. Decade shall provide the State with infomiatlbh br'rcfrons/regardihg
• the Project. Decade shall prepare special reports and presentations relating to Project Management, and shall
-assist the State in p^aring reports arid presentations, as reasonably requested by the State, all at.no
additional cost to the State.

2. STATE-OWNED DOCUMENTS AND DATA
Decade shall provide the State access to all documents. State Daw, materials, reports', and.other .work in
.progress rclating.lo the Cohiract ("'St^ Owned bocumcnls"). Upbn.cxpiratiori.of termihalibh.of ihc.Corilract
with iKe Slate, Decade shall turn over ail State-owned documents, data, materials, rcpo'ns, and work in

•- progress relating to the Contract to ihc'S'tatc. afno additional cost to the Stale. State-owned Dbcurhents.and
data musi be provided in electronic format.

3. RECORDS RETENTION AND.ACCESS REQUIREMENTS
Dccadc'ishall agree to the conditions of all.applicable,Staw and federal laws .arid regulations, .which" ore
incorporated herein by reference,- regarding feleniidn -and ac«K requiremcrits, including without limitation,
retention policies consistent with =the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor
Record! Reigntion.

pecaite and its Subcoritracibrs shall maintain books, records,.documents, and other evidence of accounting
procedures and practices, which properly and sufficiently reflect all direct and.-indirect costs invoiced in the
performance of their respective obligations under the CpntracL Decade and-its,Subcontractors shall retain all
such records for three (3) years following termination of thc.Coritract, including any extensions. Records
relating 10 any litigation matters rcg^ding the tontract shall" be^ kept for one (1) year following the
termination of all litigation, includirig the termirtaiipn of all.appeals or the expiration of the appeal period.

Upon prior notice arid subject to reasonable time frames, all such records shall be siibjeci to inspeciipn.
(examination, audit and copying by personnel so authorized by. the State'and federal officials so authonzed
,by law, rule, regulation or Goniraci, as applicable; Access to these,' items shall be yprovided within
Mcrrifriack County of the State of New Hampshifc, unless ctherwise agreed by the Stately Delivery .of and
access to such records shall be aimp cost to.the Siate.during the three (3) year period following lerminaiion
of the Ccniraci and one (I) year term following liiigation relating 16 the.Contract, including all appeal or
the expiration of the ap^al period. Decade shall include the record retention and review r^uircmcnis of
ihis.sec.lion iriany.bf Its'subcohtracts.

The SlWe agrees that bocks. rccords; documents, and other evidence of, accounting procedures arid.pfaclices
related to Decade!s cost structure and profit'faciors ̂ shall :bc excluded from the Slate's review .unless the
cost of any other Services or Deliverables provided under the. Contract is calculated ,Pr derived from the.
cost ̂ ciure or profit factors.
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4. ACCOUNTING REQUmEMiENTS
Decade shall maintain an accounting system in accordance with generally accepted accounting principlw.
The costs appliaible to the Cpmraci shall , asccrtalnablc from the accounting system and .Decade shall
maintain records pertaining !o;lhc'Sen'ices and all other costs and expendiluits.

\
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Decade shall provide the State with the following services set forth in Contract Exhibit A.
• I

1. IMPLEMENTATION STRATEGY

1.1 Key Components

A. Decade shall employ an implementation strategy with a timeline set forth in accordance with'
the High.Lcvcl Work Plan outlined below:

1. Implemeotation Planoing
a. Internal Project Planning Setup

•  Research, Assign staff, Schedule KIckoff Meeting

•  Conduct Kickoff Meeting
b. Conduct First Implementation Meeting

•  Review and Update Project Plan

c. Project Planning Documentation and Approval
d. Transfer of Documents to Client

2. Onslte ConflrmBtion and Planning Meeting

3. IT Infrastructure ^
a. Hosting Facility Hardware, Software and Services readied

4. Installation ^

a. Installation of Envision Application

5. Data Conversion

a. Identify conversion Data Requirements and specification

b. Field mapping spreadsheet

c. Data Conversion Plan •

d. Client approval of Plan

e. Convert data: First pass
f. Approval of final Conversion

6. Analysis and Design
a. Understanding of legacy systems and workflow
b. Creation of high-level Envision workflow and structure '
c. Creation of support codes worl^ow and structure

7. Report Development ,
a. Confirm reports to be developed among those identified in the RFP Business

Requirements R-1 through R-12 and FM-1 through FM-58.
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b. identify candidate repoiis from Report Catalog, Identify candidate reports from
other sources, create-new reports.

8.. Form Development
a. Confirm forms to be developed anrjong those identified in the RFP Business

'Requirements FM-l through,FM-58.

b. pevelopforms

9. Interface Develppment

a. Financial System Interface

b. Payrnenl Processing Interface

c. GISinicrfacc (Enterprise GIS)

10. Onljne System ̂ tup and Configuration Training
a. Conduct System Selup training-GoToMecting

11. Onsite Training
a, Core, financial, and permit training

12. Defining Business Rules
a.. Validate .Client's system setup,

b. -Develop Final Business Workflows
I

13. Develop Ftaal Business Workflows
.  a. Financial Business practices

b. Batch processes

c. Tracking complaints

d. Create workflows and.establlsh'procedOres

C: Report printing process

14. User Acceptance Testing, Go'Lly^ and System Acceptance

is. HandofT.to Ciieht/Decade Customer Support

B. Decade and the State shall adopt a change management approach to identify and pltm key
strategies and corrimunicatlon initiatives. The collaborative web-based tool, bStudio'df other
as agreed to by the parties, will be used as the State's repo'siiory for Project documents.

C. The Decade-team will provide training templates as defined in the Training Plan, which will
be customirxd to address the Slate's specific requirements.
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p. Decisions regarding formal, conicni, style, and presentation shall be made early on in the
process; by the State, providing sufficient time for development of material as fuhclionality-is

■ defined and configured.

E. Decade shall, utilize an approach that fosters and requires the participation of State resources,
uses'their business expertise to assist with the configuration of the applications, and prepares
the State to awume responsibility for and ownership of the new system. A focus on
technology transition shall be deemed a priority.

F. Decade shall manage Project execution and provide the tools necdedjo create and manage the.
Project's Work Plan and tasks, manage and schedule Project staff, track and manage IssiiM,
manage changing requirements, maintain communication, within the Project Teiarh, and report
status. >

G. Decade shall adopt aii Irnplementation time-line aligned with the State's required lime-line.;

1.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning- period Pfbji^t taisk arid
resource plans will be established for; the preliminary training pian. the change management-plan,
communicaiipn approMh«, Project standards and procedures finalized, and itcam. -training
initiated.

1.2.1 Project liifrasthicture

The Project infrastructure work is to be .managed by Decade regarding the acquisition and
Implementation of the Project's deyclopmcht and production.hardware, infrastructure. The

•v ■ State considers the mobilc-uscf tablet PCs as an. extension of-the infrastructure, ihcrefore,
E^adc will be responsible for packaging (e.g.. MSI), documenting, and assisting' the
appiicalion deployment on these devices.

1.2;2 Implementation

Timing will be structured to rwognize. intcrdcpcndericics between ;applications and structure a
cost effective and timely execution.

Processes will be documented, (raining established, and the application will be ready for
.Implementation in accordance with the Slate's schedule.

1.23 Change Management and Training
Decade's change management and training services shall be. focused on developing change
management and training strategies and plans. Its approach relies on State resources for the
execution of the change managemenl and.cnd user training.
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2. IMPLEMENTATION METHODOLOGY (
The Decade Iwm shall provide, the cpnsullihg services for the Contract. Its approach.includes but is'nol
limlted.tb the following:-

Decadc'iapproach to project management and implementation shall utilize the Implementation
methodology called "Scrum". Scrum is an iterative and incremental Agile software development and
implementation framework for managing product development and project irnplcmcntation. This
methodology will be implied to all project phases.

The State Team will participate in Decade's Scrum implementation,methodology to.increase
communication andefficjcncy relatedjp all jwlcs;

For.c^h project Phase, Scrum will allow the State and Decade to:

•  Set projtjct prioritieis al the beginning of every "Sprint", an iterative time period during which a
fixed set df.backlog tasks.are completed

.• Ensure cxpwtations are met by monitorihg progrc.ss frequently

.• Participate in daily reviews

'• Meet primary objectives in a timely manner

•Scrum charactcristics'and processes arc as foliows:

Scrum Characteristic Definition/Process'

Project Backlog A backlog is a list of prioritized tasks to be performed during
the EnvisionConrwct implcmentatipn and is maintained by the
Project Manager acting (in Scrum lerminoldgy) as the I^pdupt
Owner.

'Sprint An iterative time period during which a fixed set of backlog
tasks are completed. Typically two to four weeks ini length.

•Sprint Planning Session Session In which the backlog items for the sprint will be
defined.

Sprint Backlog The.sprint backlog breaks down the high-levciprojcct backlog
tasks due for completion in the next sprini.

Daily Scrum Meetings ,A brief daily meeting at which time each team's progress is
explained,'.upcoming work.is described and impedirnents are,
raised. Scrum meetings will last no longer than twenty (20) '
minutes. All dKigriaicd project team.membefs^musl be present.'

Sprint Retrospective Brief meeting in which aji tearn members reflect on the past
sprint's successes, areas needing improvement, and lhe?steps
needed to improve.
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1. SECURITV

Decade shall ensure lhal aj^roprialc levels of security arc implemented and maintained in order to protect
the conridcnliality, integrity, reliability and availability of the State's Information Technology resources,
Information, and services. Security requirements are defined in Appendix C-2 of the Request for
Proposal and this Contract. Decade shall provide the State resources, information, and Services on an
ongoing basis, with the appropriate infrastructure and security controls to ensure business continuity and
to safeguard the confidentiality and integrity of State networks, Systems and Data.
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Decade shall provide the roNowing Products and Services described in this Exhibit P, irtciuding but not
limited to:

1. TESTING AND ACCEPTANCE

Decade shall bear all responsibilities for the full suite of Test Planning and preparation throughout the
Project. Decade will also provide training as necessary to the State staff responsible for test activities.
Decade shall be responsible for all aspects of testing contained in the Acceptance Test Plan including
su^rt. at no additional cost, during User Acceptance Test conducted by State and the testing of
the training materials.

All testing shali include and be consistent with testing as set forth in the following: .Contract 2014-
096- Part 3, Exhibit F and Part 2, Appendix G-2: FPS-RFP 2014-096 Pan 2, Appendix C-2.
"Mandatory Business and Technical Requirements" and Appendix G-2 - 'Testing Requirements."

The Test Plan methodology shall reflect the needs of the Project and.be included in the finalized
Work Plan. A separate Test Plan and set of test materials will be prepared for each Software function
or module.

AD Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g., software modules or functions, and Implementation(s)). This shall include
planning, test scenario and script development, Data, and System preparation for testing, and
execution of Unit Tests, System Integration Tests, Conversion Tests, Installation tests. Regression
tests. Performance Tuning and Stress tests, Security Review and tests, and support of the State during
User Acceptance Test and Implementation.

In addition, Decade shall provide a mechanism for reporting actual test results vs. expected results'
and for the resolution and tracking of all errors and problems ideniified during test execution. Decade
shall also correct Deficiencies and support required re-testing.

1.1 Test Planning and Preparation

Decade shall provide the State with an overall Test Plan that will guide all testing. The Decade-
provided, State-approved, Test Plan will include, at a minimum, identification, preparation, and
Documentation of planned testing, a requirements traceability matrix, test variants, test scenarios, test
cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking method for
reporting actual versus expected results as well as all errors and problems identified during test
execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon Decade's Project Manager's Certification, in writing, that
Decade's own staff has successfully executed all prerequisite Decade testing, along with reporting the
actual testing results, prior to the start of any testing executed by State staff. The State will be
presented with a State approved Acceptance Test Plan, test scenarios, test cases, test scripts, test data,
and expected results.
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The Siaic will commence User Acceptance Testing within five (5) business days of receiving
Certification from Decade that the State's personnel have been trained and the System is installed,
configured, complete, and ready for State testing. The testing, will be conducted by the Statc in an
environment independent from Decade's development environment. Decade must' assist the Stale
with testing in accordance with the/Tcst Plan and the Work Plan, utilizing test and live Data-to
validate reports, and conduct stress and performance testing, at no additional cost. Appropriate test
hardware configuration will be provided by Decade.

Testing begins upon completion of the Software configuration as required and user training according
to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the Slate, based on
established criteria agreed to by both Decade and the State.

1.2 Unit Testing

in Unit Testing, Decade shall test the application components on an individual basis to verify that the
inputs, outputs, and processing logic of each application component functions without cnors. Unit
testing is performed in cither the dcvclopmem environment or a testing environment.

The goal is to find errors in the smallest unit of software before logically linking it into larger units. If
successful, subsequent testing should only reveal errors related to the integration between application
modules.

The Decade developer, who is responsible for a specific unit of work, will be responsible for
conducting the unit testing of their modules.

Develop the scripts (written user instructions) needed to unit test individual
application modules, interfece(s) and conversion components.

e&diintDteid£:

^Froduci- v.~ay
£ :y>v-r- xi

For application modules, conversions and interfaces the Decade team will identify
applicable test scripts and installation instructions, adapt them to Che Project
specifics, test the process, arid compare with the documented expected results.

Unit-Tested Modules that have been tested to verify thai the inputs, outputs, and
processing logic of each application module functions without errors. Individual

. detailed test scripts and installation guides list all the required actions and data to
conduct the test, (he process for test execution, and the expected results.

1.3 System Integration Testing

The new Sysieni shall be tested and integrated with other application systems including the State's
Bank of America Merchant Portal and the State's accounting system. New Hampshire First, in a
production-like environment. System Integration Testing validates the integration between the
individual unit application modules and verifies that the new System meets defined requirements and
supports execution of interfaces and business processes. The System Integration Test is perforntMl in
a test environment.
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Thorough ehd-lo-«nd .testing shall, be 'performed by the; Decade tcafn(s) to confirm that the
Application integrates with any interfaces. The lest emphasizes end-to-end business processes, and
the flow of information across applications. It includes all key business processes and interfaces
being implemented, confirms data.trartsfers with exiema) parties, and includes the transmission or
printing of all electronic and paper docurhcrits.

isMfMli
Sys(enu,Tntegration Testing validates the integration between the target application
modules and other systems, and verifies that the new System meets defined,'
interface requirements and supports execution of business processes: This test,
emphasizes end-to-ehd:business processes and the flow of information across thc
application. It includes all key business processes and interfaces being
implemented, confirms data transfers with external parties, and includes the
(fa'nsmission orpriniing of.all electronic and paper documents. .

-• Take the lead in developing the Sysiems Integration Tcst SpMificatipns.
• Work jointly with the Stale to develop and load the data profiles to tuppoil.thc

test'Specifications.

• . Work jointly with the Stale io validate components of ihe'tesi scripts.

• Work joiritly with Decade to develop the Sysiems Integration T«t
SpMlficaiions.

:• Work jointly with Oe'cadc to develop and loimj the data profiles to support the .
test Specifications.

.• Work jointly with Decade to validate <;omponents of the test scripts,
modifications, fixes and other System imeractions with the Decade-supplied
Software Solution,

•  The Integration-Tested System; indicates that "all intcrfaqes Iwiwwn the-,
application and ihe.legacy and ihird-paurty'sysieml interfdces,.&nd applicatiotu
are functioning properly.

1^4 Conversion Validation Testing
In Conversion Validation Testing, target application functions .arc validated. Limited data
■cqnyerripns .will bc required as described in ^hibii f- Work Pian, Table 4.1: Planned .Cqriv^iqns.
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Tttin..

vRe^dSifliOidcg*. . i ...
■..I-

iDttofptlan

The conversion validwpn test should replicate ^e entire flow of the
converted data through the'Soflware Solurion. As the Software Splutidn is
interfaced to legacy or third-party applica.iions/imeff&ccs, testing verifies
that the resulting flow ofthe convened data through these interface points
perforrm con-ectly. __ , ^
Extract wd cleanse, if necessary, the legacy data to be convened in .the data
conversions, with assistance from Decode.. . ..
For conversions and interfaces, the C^ade team will execute-(he applicable,'
valid.arion tests end cdntpare execution results with the documented expected ]
results. i

Validaripn-Textcd Conversion Progranu. These progfarhs include conversion
programs that have been tested to verify that the resulting convened legacy ^ta

jo. t^® ^?t?re suite offlie Application.

1.5 Installation Testing
Itt Installation Testing the application cotnponcnts are installed in the Systctn Test cnyifontnent to test
the installation routines and arc renncd for the eventual production chvironrficht. This activity serves
as a dry run of thc installatior! steps in preparation for configuriiig the production system.

1.6 User Acceptance Testing (UAT)
•UAT begins upon completion of the Software connguraiion as required and user tralining according to
the Work-Plan. Testing cnds-upon issuance of a Iciter.of UAT Acceptance by thc Statc.

The Vendor's Project Manager must certify in writing, that the Vendor's own staff has successfully
executed all prcfcquisiie Vendor testing, along with reporting the actual testing results prior to the
start of any testing executed by State staff.

The Slate shall be presented with all testing results, as welt as written CisrtificaiiOn that Decade has
successfully icomplcted the prerequisiic icsls, rricciing the defined lAccepiance .Criteria, and
perfonnance standards. Thc-iStatc shall commence testing within five (5) business days.iof receiving
Certification, in writing; from t^cadc that .lhe system is installed, configured, complete and rcady.for
State testing. The State shall conduct .the'UAT utilizing scripts developed as idcniificd in the
Acceptance Test Plan to validate the funciionality of the System and the interfaces, and verify
Implementation readiness. UAT is performed ina copy ofthe production enyironmeni and.can sei;yc
as a;pcfformance and stress test of the System. The User .Acceptance Test may cover any aspect of
the new System, including adniinisirativc procedures (such as backup and recovery).

The. User Acceptance Test (UAT).is a ycrificalion process performed in a copy of the production
environment. The User Acceptance Test ycriifjes'Systcm functionality against predefined Acceptance
criteria that support the successful execution'of approyed. business processes and all system functions
as defined in the detailed functional specification.

UAT will also serve as a pierforthance and stress ics.t of the System. It rnay cover.any aspect of the
flcw .System, including admihistrativc procedures such as backup and rcc.overy. The fesults-of the
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User Acceptance Test provide evidence that ihe new System meets the User Acceptance criteria as
deHned in the Test Plan.

Upon successful conclusion of UAT and successful System deployment, the Stale will issue a letter of
UAT Acceptance. Successful conclusion of UAT is conditioned upon the State's confirmatiori that the
agreed upon User Acceptance Criteria have been met by the System to'the satisfacn'on of the State;

• ntr^

.SHai

*^5j3V

The System User Acceptance Tests verify System functionality against predefined
Acceptance criteria that support the successful execution of approved processes. :

•  Provide the State an Acceptance Test Plan and selection of test scripts for the •
Acceptance Test. ^

• Monitor the execution of the test scripts and assist as needed during the User'
Acceptance Test activities. j

• Work jointly with the Slate in dcicfmining the required actions for problem I
resolution. _ _____ J

•  Approve the development of the User Acceptance Test Plan and the set of data '
for use during the User Acceptance Test. j

•  Validate the Acceptance Test environment. 1
Execute the test scripts and conduct User Acceptance Test activities. . j
Documcni and summarize Acceptance Test results. j

• Work jointly with Decade in determining the required actions for problem I
resolution. !

t

•  Provide Acceptance of the validated Systems, once the stale is satisfied that the j
.  agreed User Acceptance Criteria have been met by the System. .
Decade's Deliverable for User Acceptance Tests is the User Acceptance Test '
Results. These results provide evidence that the new System meets the User
Acceptance criteria defined in the Woric Plan^ •

1.7 Perfonrance Tuning and Stress Testing
Decade shall develop and document hardware and Software configuration and tuning of the software
and infrastructure throughout the Project.

1.7.1 Scope

The scope of performance testing shall measure the system level metrics critical for the development
of the applications infrastructure and operation of the applications in the prc^uciion environment. It
will include the measurement of response rates of the application for end-user transactions and
resource utilization (of various servers and network) under various load condiitons. These response
rates shall become the basis for changes and rctcsiing until optimum system performance is achieved.

The application transactions shall be identified with specific roles and selected transactions shall be
recorded for the performance measurements. These will be compared to baselines to. determine if
object and/or system pcrfonnance increases as changes arc made.
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P^prmanM ttsling shall consider the full scope of the application infrastructure with emphasis on
the most heavily used or shared transactions. 'Performance testing of the application will ptpfilc ̂ e
idcn'tified'user transactions and assist In the identifying p^oimance gaps to improve the.most critical
parts of (he applications.

Performance testing and tunihg 'shall 'occur in the final production environment .and shall use a-copy
of the final producti'on.database to provide the bcs.t results.

Dwade must lead this effort. .Responsibilities include identifying appropriate tunable parameters and
their default Md-rccommisnded Mtiings/developing scripts which accurately reflect business load and
ccidrdinaiirtg feporiing of results.

y.7,2 Test tYp^

Pcrfprm^ce testing shalLuse.two different types of tests to dcierminc the stability of the application.
They are byline t^ts and load tests

a. Baseline_Tcst^; Baseline tests shall collcc.t pcrfpmiancc data and load analysis by running script's
where the output is broken down into business tiansactioris or functions. The test'is like a single user
executing a defined business transaction. During ba^line testing, each individual script" Is run to.
estoblish a baseline for transaction response time, throughput and other user-based metrics. Usually
each;^busine^ ffahsactlon is executed multiple times during a single-test run to obtain an average for
the user-based^ metrics required 'for the performance testing evaluations. It must be noted, that
changes madc'tojhe code after baseline testing is completed will skew the results collected to dale.
Alf cfTon-wiii be made to provide a code test base that is .tested in ihe.enyironmcnt for problems
prior to the establishment of the baseline, which are ust^ in future 'tuting and mning cifforts, Any
changes introduced into the environment after pcrfprm'ahce testing'has starts can compromise the
accuracy pf'the rwults and will force a decision to be tiiadc whether baseline results need to be
recreated

.b» Load Tests; Load testing will determine if the behavior of a system can be sustained over a long
period of tiinc'while running under expected condtions. Load tests hclp to vcrl^ ihe.ability.6f the
application environment under different load conditions based on. work load distribution. System
response Hme end uliiization is measured and recorded

1.7,3Tuniiig
Tuning will occur during both ihc'devdopmcnt of the application and load testing. Tuning is the
pfoccss whereby the application performance is maximi^. This,can be the result of making code
more.efficient.during development as well'as making tuning paramct.er changes to the environmerii:

For infrastructure tuning, parameters will be idcniified for all components prior to" undertaking the
load testing efforts. This ̂ ogid inclu^,a list of the yariablcsi their dcfihitipns, the ̂default settings,

2014.096 Exhibit F- Testing Services
Iriitial and Date. All Pages:'
Decade's Initials:

Dater^jN^ / Page 34 of 112



Docusign Envelope ID; E9DE43B0-47ED-4713-8O9F-E79EC730E48A

' STATE OF NEW HAMPSHIRE
DEPARtMENTOF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014^. PART 3

EXHIBIT F

;  TESTING SERVICES

range of acceptable settings and the settings as testing begins. This will permit the team to identify
the areas of most potential gain and a starting point. Tuning is a process which is repeated until the
team feels that the systems are running at or near optimum performance.

1.7.4 Implementing Performance and Stress Test
Performance and Stress test Tools must be provided by Decade-for this effort. Consideration must
be given to licensing with respect to continued use for regression testing.

1.7^ Scheduling Perfomiance and Stress Testing

Decade shall perform Test Planning. The.steps for planning include identification of application
functionality as well as what percentage of normal daily use is represented by each function. This
information will become the foundation for scripting so (hat tests closely rej^eseni what loads in
production will look like.

Decade shall provide definition and expectations from testing. This definition should include who Is
in charge of testing and coordinating results, anticipated run times, logs required for tracking, their
locations and which technician is responsible to track and provide them following each test to the
team.

Initial test runs shall be completed to establish that the tests and data sets can be run to completion
without errors. The ratio of types of transactions which makeup the test shall be reviewed prior to the
beginning of testing and then again once testing has begun to make sure that testing accurately
reflects the system performing in production.

Initial tests shall be used to establish a baseline from which all subsequent tests will be compared.
Tests will be considered for baseline status once two of them have been run within 2% of each other
in key and overall pcrfonuance areas. No changes to the test scripu or data sets (with the exception
of restores after each test) can be done to the test environment once tuning has be^n so as to not
damage the comparison to baseline results. The systems must be restarted prior to each test run to
assure all cache is ..cleaned out. All efTort will be made to run these tests at a time when system and
network Infrastructure utilization doesn't impact the results. Tests will be run in close proximity to
our infrastructure so as to eliminate the public network from our environment. .

Post-iesi reporting and result, assessment will be scheduled following each test. The team will
compare these results to the baseline and a determination muist be made to make additional changes to
the parameter being tuned or return to the prior configuration and select another parameter to tune
while keeping in mind that significant changes to any one parameter rnay require the retesting of
some others. Careful work on identifying depcridcncies up front should minimize this impact.

If defects ore identified in the application during testing they will be recorded; however, changes to
the application code should be avoided if possible so as not to affect baseline comparisons. If a
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change toMh'e application.is required new baselines will be established (and possibly the execution of
prior tcsis'lo validate changes with the new application) before testirig can continue.

When pcrforniing capacity testing against a GUj the fdcuis will be on the ability of the interface to
resiwnd tp us» input,.

During ̂ ess^pad testing the. tester will attempt to stress or load an aspect of the system'io the point
of failure. The goal being to determine weak points in the system architecture. The tester will identify
peak load conditions at which the program will fail to. handle required-processing (loads within
required tithe spans.

During Perfbrmancc testing the tester wiil design test case scenarios to determine if the system meets:
the stated performance criteria. In both cases the tester wili. determine the capacity of the system,
under a known SCI of conditions.

1,7.6 Performance Tiiiiing and.Testing Metrics
Contractor ft^rcscnis, warrants, covenants and-agrees that for so long as Coniractor is obligated to
provide Maintenance and Support Scrvices and Hosting $crvices in accordance with the terms hereof
and in the Agreement, the Sysiem.shall meet cach.of the System perfpnhancc requirements.specified
below:

Sy^ein Response TIrne Wan^nty

Successful irhplcmcntfliion of the System requires'that the users cxjKriehce the software, application
as responsive, moving from.screen to screen and responding lo.userjhput without hoHccable'Iag for
routine functions, including but not lirriitcd to, retrieving records by a unique idehtiricf. enteririg'data,
and nayigaiing'from field to field or froth screen to screen.

^  Response Time" ,^shall be. defined al the elapsed time to complete the specified
user.interaction nieasured frorh.iHe tithe the user submits input through-a key press, thousc click,
or.oiher, user intcrface interactibti, to the time the screen is updated and control,returns to thc uaer^
These specifications apply both in online mode and offline.modes provided that:

i. Searches target an exact match field (C;g..';lb, Nahic, APN, etc.) and the search criteria do
not include wildcard characters;

ii. The System Environrnent Is not undergoing an Acceptance Test or other System
test agreed to by the parties, disaster recovery, or other nonopcratlonal System condition;
and

iii. Thc.Staie Environmehi is prqxrly operational and meets the minimum hardware,
software, and nclwdrk conrigura'tion.requirements (Minimum Systern Requirements).

b. Contractor will nofbc held responsible for System Respionsc Time Issues related to:
;.i. Any time delays to the extent anribuiabic to State Environment network
'performance; State Partners' networks; :and the Internet, beyond the point at which
Contractor's Internet service provider connects to the Infrastructure of the Internet;
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ii. Scaierdesigned page layouts that do not follow Contractor Sidelines as
communicated in user Documentation and in the training provided under this A^ement.
iil. Periods of properly noticed "fail-over" events according tp Security, Dlsatfer
Recovery, and Business Continuity Plans, for a period of no more than 72 hours.

c. The .Sysictn Response Time Warranty applies for up" to 50 concurrent Users. As used
herein, the term "cohcurrcm Users" means the identified nuniber of users logged on to the System
simultaneously under normal operational conditions as defined by that type of user.

d. In the event that 'the System docs not satisfy the System Response Time Warfarily,
Contractor shall begin System diagnostics after receiving notice^ from State of System
Pcrformance-WafTanty issues.

The following iiser interactions carry a .Syisicm Response. Time W^anty as provided in Table 2.0
below;

User Interaction

Catecorv
Examples >

Reference

Time
Warranty

Menu Navigation Navi'gali rig from a
workflow page, to a
previous page (back
button), navigating
lamong "Productivity
Ccntcris",
invoking/switching
menus

On'c(l)
Second

100% of
Iriieractions

Form" Navigation Tabbing bclwccn
fields, keying data

'  values, Invoking drop
down combo boxes

(pick lists), switching .
tabs, switching
between Open
windows,

expanding/collapsing
visible regions

;One(l)

Second

100,% of

Interactions

Searching Searching for existing
records at Dispatch
•Center's, Search
Dialogs,.and other
Search pages

Five (5)

•Seconds

90%;of
Interactions

Ten(10)

Seconds

10% of

Interacdons

Form Rendering Displaying for
review/edit one or

more related records in

Eighi(8)
Seconds

90% of

Interactions
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User Interaction

Catieeorv
Examples

Reference

Time
Warranty

a custom data^niry
form (e.g.. Enter
facility details).

Sixteen

CI6)
Seconds

10% of

Interactions

Database

Operations
Save, Update, Delete ■  Five (5).

Seconds

90% of ■

Interactions

Ten (10)
Seconds

10% of

Interactions

Rcporis Decade-designed or

State-designed detail
or summary, reports

such as Invoices,

Permits, etc.

No

Standard

No

Standard

Batch Processes

Exceeding One
Hundrcd.(i()0)
Records

Billing,agency,
penaliution, etc.

No

Standard

No

Stahdvd

System Software
IristallatiorifiJDdate

No

Standard

No

Standard.

System Launch No

Standard.

No,

Standard

System Login No

Standard

No

Standard .

^8 Regre^ion testing
As a result, of the user testing activities, problems will be identified that r^uirc correction. The Stale
will notify the. Vendor ,of the nature of the testing failures in writing. The Vendor will be.rcqulred to
l^orrh additional testing activities in response to State and/or user problems Identified from the
testing results. Regression testing means selective re-iesling to detect faults ihn-oduccd during:the
modification effort, both to verify that the modifications have not caused unintended adverse effects,
and to verify that the modified and related (possibly affected) System components still meet'their
specified requirements:

a. For,each minOr failure of an Acceptance Test, the Acceptance Period shall be extended by"
corTcspondirig time defined in the Test Plan.

b. Decade shall notify the State no latcrthan five (5) business days from Decade's receipt Of written
notice of the test failure when Decade expects the corrections to be completed and ready for retesting
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by the State. Decade will have up to five (5) business days to make corrections to the problem unless
specifically extended in writing by the State.

When a programming change is made' in response to a problem identified during user testing, a
regression Test Plan should be dcvelo^d by Decade based on the understanding of the program and
the change being made to the program. The Test Plan has two objectives:

1. validate that the change/update has been properly incorporated into the program; and
2. validate that there has been no unintended change to the other ponions of the program.

d. Decade will be expected to:
1. Create a set of test conditions, test cases, and test data that will validate that the change has

been incorporated correctly;
2. Create a set of test conditions, test cases, and test data that will validate that the unchanged

ponions of the program still operate correctly; and.
3.' Manage the entire cyclic process.

e. Decade will be expected to execute the regression test, provide actual testing results, and ccnify its
completion In wriiing'to the State prior to passing the n^ified Softwwe application to the users for
retesting.

In designing and conducting such regression testing, Decade will be required to assess the risks
inherent to the modification being implemented and weigh those risks against the time and effort
required for conducting the regression tests. In other words. Decade will be expected to design and
conduct regression tests that will identify any unintended consequences of the modification while
taking into account Schedule and economic considerations.

1.9 Security Review and Testing
IT Security involves all functions pertaining to the securing of State Data and Systems through the
creation and definition of Purity policies, procedures and controls covering such areas as
identification-, authentication access management and non-repudiation.

•All components of the Software shall be reviewed and tested to ensure they protect the State's
software and its related Data assets.

Service Component Defines the set of caDablUtles that:
Identification and

Authentication

Supports obtaining information about those parlies
attempting to log onto a system or application for
security purposes and the validation of users

Access Control Security features that control how users and systems
communicate and Interact with other systems and
resources
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Encryption Supports the encoding of data for security purposes .
Intrusion Detection Supports the detection of illegal ̂ entrance into a

.computer system

yerification Supports the confirmation of authority to enter a
computer system, application or network

Digital Signature Guarantees the unaltered state of a file
User-Management Supports (he administration of computer,

.application and hetw'ork accounts within an

organitatioh.

Rolc/priviiegc.
Maiiagemeht

Supports the .granting of abilities to users or groups,
of users of a computer.- application or networit

Audit Trail Capture
and Analysis

Supports :the ideniificatioii and monitoring of-
activities within an applicario'n orsysierh

Input. VaUdation Ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized access of files, and/or directories on
the server.

Decade shall be responsible for Security Testing as set forih in this Exhibit F. Tests shall focus on the
technical, administrative .'and physjcal security controls that have been deisigncd into the System,

. wchitecture in order to prpyidc'the tiecessaiy confidentiality, Integrity and availability. Tests shall, at
a niinimum, cover each of the service components. Test procedures s^ll include .third party

.penetration testing (pen test), code analysis, and review to the satisfaction of the State.

Decade will be required to provide 3rd parly testing. Testing will be performed by.a vendor selected
[ or approved by the State; The,cost for p^ormlng 3"* party penetration testing in the first year will be ,
-the responsibility of Decade.^^e cost for ̂ rforniing.T^ P^rty penetration testing in'subserjuent years
will be, the responsibility of the State. Under ho circumstances shall .the state be ..responsible for
trade's: adrninistraiiVe 'timc spent brokering, preparing for, of acco.tnmodating the party
penetration testing.

Any .deficiencies identified as a result of .testing shall be the fcspohsibllity of Decade to remedy in
ordM tb.rtuiniain PCI compliance; Dec^e shal) bc;responsible for all costs associated with remedies
to.maintaih PCI cpmpjiance.throu^out the life of the contract. Prior to the System being moved.into
production Decade shall provide results of all security testing to the Department of infonnafi'on
Technology for review and Acceptance. All Software and hardware shall be free of rhalicidus cbde
(malvyarc).

1.10 . Succes^ul UAT Completion
Upon successful complction^of UAT, the State wilj issuc a Letter of UAT Acceptance.
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l.n System AccepUnce
Upon the Stale's issuancc.oriB Lifter .of ;UAT Acceptance: and,s Upon the Go Live Deployment of the
System, the Warranty Period shall:commence and extend for ninety (90) days as set foiih in Contract
Exhibit K: Warranty and Waitanty Scryices. Upon complciion of the Warranty Period, the State shall
issiie a.Lciiejr of Final System Acceptance.
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1. SYSTEMMAINTENANCE

DecaBe shall mainlaiin and support the System and all enhancements and custom codeih all material
aspects as descrilxd in the applicable program Pocumentatipn for the duration of the contract after
"System Acceptance by State and succcssfui cornpletion of the Waitariiy Period of ninety (M) days.

1^1 E^cade's ResponsibUity
Decade shall rhathiain the System arid all enhartcemenis and custom code in accordance with the
Contract. Decade, will riot be responsible for maintenance or support for Software dcyclopcd or

■ modified by the Slate.

Ll.l ^MaJntetiance Releases
Decade shall 'make available to the State the latest program updates, general maintenance
releases, selected functionality releases, patches, end Documentation that; are .gmerally
.offered to its Customers, at no additional cost.

2. SYSTEM SUPPORT

2.1 Decade^s Responsibility
Decade'will be responsible for performing on-siie.or.rcmotc technical support in accordance with the
Contract Documents, including without Ijmiiatiioh ihe'requiremenis, terms, and conditions contained
herein.

As p^ of the Software maintenance.agreement, ongoing iSpftware maintenance and support levels,
including all new Software releases,.shall be responded to according toithe^following:

a. Oflss A tiefrcicndes - Decade shall have aydlable to.the State on-caU 'ioll'-frce telephone.or
email assistance, with issue tracking availablc.to thc.Statc, from 9;00 AM to 9:00 PM, Monday
through Friday, ESX. with an email / telephone response within two (2) hours of request; oT'
support with remote diagnbsticiServices. .within four (4) busineh hours of a request;

b. .Oass B Defldcncles!-The Slate shall notify Decade of such'Deficiencies during regular
biisineiss hours and Decade.shall respond back^wiihin lour (4) hours of notificrtiion of p)annc<l
corrective action. The Vendor shall repair o.r replace Software,.hnd provide maintenance of the-
Softwjirrin accorriuncc with the Specilicaiions, Xerths and RequircmenLs of the Cnntru'ct; and,

b. Class C Defldencles -The .State, shall notify Decade of such Deficiencies during regular
business hours and Decade, shall i^espdhd back .within four'(4) hours of notification of planned
corrective action. The'Venclor sluill repair or replace Software, and provide maintenance of the
Soft wnrcNn aecprdanco with the .SpeciUcuiions. Terms am! Requiremcni.s of the Contract.

3. SUPPORT OBUGATIONS AND TERM

3.1 Decade shall repair or replace Soflware, and provide maintenance of the Software in accordance
v/iih the Specifications and terms and rtquircmenls of the Contract;'
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3.2 Decade shall maintain a record of the activities related to warranty repair or maintenance,
activities performed for the Stale;

3J For all maintenance Services calls. Decade shall ensure the following information will be
collected and maintained; 1) nature of the Dcfjcicncy; 2) current status of the Deficiency; 3)
action plans, dales, and times; 4) expected and actual completion time; S) Deficiency resolution

•  information, 6) Resolved by, 7) Identifying number i.e. work order number, 8) Issue idenlificd
by;and-

3.4 Decade must work with the Slate to identify and troubleshoot potentially large-scale System
failures or Deficiencies by collecting the following information: I) mean time between reported
Deficiencies with the Software; 2) -diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software problems.

3J If Decade fails to correct a Deficiency within the allotted period of time staled above,-Decade
shall be deemed to have committed an Event of Default, and the State shall have the right, at its
option, to pursue the remedies in Part 2 Section 13.1.1.2, and receive a full refund, including
license fees, wiihin ninety (90) days of notification to Decade of (he State's refund request.
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Table C*2 General System Requirements Checklist

SF-,1

The System must be a Current Off the Shelf (COTS) System.
Vendor tb install HW and SW vnihin the Vendor's data

center, configure to State's specifications, and enter into a
maintenance agreement with the Ventfer (the State would
own the license to the software and could move in-house at a

later date)

SF-2
The System must be a web based application which supports
extemd yi^s..

EnvitionConnect is a web-based applicaiion
which utilizes a thin client for staff and a

browser-based interface for public users..

SF-3

The State prefers a pcrpctua^license model, however, the
State is open lb considering any model' thai fits the
description ofa~"capi(&l purchase."

SF-4 .. Single non-proprietary relational database

SF-5
The System must provide a way for users to perform and
More hoc reporting.

SF-6

The System musi be able to provide (and.(rack) 'new. edited,
reject^ expired, provisional, change of ownership and
revoked or suspended Licenses for all FPS Programs.

SF-?

The System must allow for inspection scheduling and
(recking with the ability to review and update data from
remote locations via the Imernei (either batch and/or real
time).

SF-8

The System must be able to capture (and track) complaints,
investigations, and conclusions and associate them with
applicable FPS programs.

SF-9
TlK Sysicrn'must have tracking capability for paid/unpaid
fines and fees.

SF-IO
The System must be able to produce a <2SV ftte for import
'into, the State's financial System named NH FIRST

SF-II
The Sysiern miisi be able to import accounts receivable file
froni NH FlRST for import into the System

Not required.
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SF-12
The System must have the ability to save standard and ad hoc
reports.as Excel,'Word orFDFdocunKnts

SF-13
The System must ha\« the ability to produce letter templates
along with the capability to customize letters.

SF-I4

The System imust be able to produce a customized NH .
specific report containing .inspection results for the Public

■ Portal. The' actual copies of inspection documents will be
available On the Private Portal

SF-:I5

The System muspbc able' to produce program inspection
report results for printing at the mobile office {e;g.,-Tablet)
.and back office.

SF-16 •
'The System must allow for on-line application and Renewal
of all Licenses issued by the FPS.

SF-17
The Sysicm.must be a "web based applicationJwhich supports,
internal views (e.g.. detailed analysis).

£hvisionConr)ect is a.web-based'application
which utilizes a (bin client for'staff and a

browscr-bascd interface for public users.

('

SF-18

The System must allow for State Staff. Secure Portal Users
and Public Portal users. (I.e., estate employees, business
partners...public) to have .separate views of the lapplication.
This include) specific screens.- functiohality 'applicable to,
bolh views.- Privileges by role and responsibility must be
supported.

i

SF.19

The GUI must support views by areas;supported This ̂ uld
provide tabular format within the application for -each
program area. (Examples: food, beverage/bottled water,
shellfish, dairy.) Once State Office Staff-cljcks on the
program tab, the Systerh will display applicable saeeris ar>d
funaionaliij^-essemial io that program. IFul) categories will-
be outline in the detail^ requirements, a few examples
follow; Unique sciwns. drpp.down values, default'values,
unique CAR (Contfol„Action, R«ppnse), rtjlcV atiwhmehts;
processing. ] .

A new product feature, slated for release in
early 2015, will provide.ihc capacity for
users arid administrators to create anid name
views arid filters consisierii with r^iiirement
SFrl9.

The r>cw. feature will be available to the stale

at no additional cost.

SF-20

The 'System shall 'provide -a way for 'adrninistrators to add
new users, delete existing users,'modify and change access
rplcs; *

SF-21

The System must allow Systeni administrators'the ability to
ch^g'e business process due .to state or.Federal rule changes
by addjng'or'chahging'data ficldsas rvecessary.

SF-22

The Sysicm rnust allow URL links to be added to program
screens of the System he State Staff. Secure Portal Users and
Public Portal Users (examplw include, federal ;njlcs. state
statutes, regulations, violations and guidelines.)
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Sr-23
The System must provide the ability for administraton to
collect and store continuing education data for state staff.

SF-24
All custom reports in addition to standard repons will be
available and fully functional at go live.

SF-25

The System must be able to accommodate a "work queue"
for all state staff who use the application. This would include
work assigned, notes, complaints, violations, etc. and include
an indicator of sutus of all items.

SF-26

1

The System must be able to assign work flows to tasks that
enforces path and escalation.

j

The requirement is partiaDy met through
workflows and escalation managed throu^
assignments and project status. These, in '
concert with processes to identify exceptions'
and,advance work forward, provide the
means to assign work and follow
process/escalation.

Assigned work appears as a filtered view in
Dispatch Centers and Inspector' To Do lists.

SF-27 The System shall provide editable work flows.

. Workflows and escalation are managed
through work assignments and project
status. .

These, in concert with processes to identify
exception and advance work forward,
provide the means to assign work and follow
process/escalation.

Assigned work appears as filtered view in
Dispatch Center and Inspectors' To Do lists.

The workflows, therefore are defined by the
available status values, exception reports
and Dispatch Centern'o Do filters and
views.

SF.28

The System must allow for the creation and modification of
new/existing, forms from the front end of the application as
well as revision history.

20(4-096 Exhibit H- Requirements
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HIMAN SERVICEiS
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096-PART 3
EXHIBIT H

REQUIREMENTS

SF-29

The System must'ollow'the addition of pop up clarification -
information to the GUI screens for staff sc^ns. This would

encompass all screens, modules :and.areas included in the
System. Examples of pdp'ups include rules, regulations, tips,
etc;

This requirement is addressed in several
ways: 1) agency-defined "TooiTips"
provide for pop-up'regulatory text (e.g.,
description..code refcrcrtccs etc.) by
hovering the mouse pointer over a
corresponding compliancc.Uem;

2) a violation which is cited in the previous
inspection.is.made apparent with a red.flag
icon and a pop-up tool tip describing the
prior violation;

3) ifiroughoui. pressing F1 opens context
sensitive help; and

.4) ihroughout,.pausing one'scursorovera
button or field causes a pop-up tool type
with more information:

SF-3q '

The System tnust have the ability io run queries and.create
cu^om .repohs .through the :end of the application.
Info'rmalion would be pulled into ̂editable applications such
as Microwft Word, Excel,-PDF ̂  Crystal Reports.

.SF-31
The System must have.a mctl^ for archiving records,at FPS
discretion.

SF-32 ■

The Systerh must have the ability to mate from end edits' to
fields, screen infprrnation such as legislative changes, rules
etc. without havirig to go to the Vendor; Ability to modify
other forms without Vendor support such as inspection
forms.

SF-33

The System, must support the ability to export^ and import
data from internal and external Systetns (e.g., NH First, DBS
Water.Suppiy & Subsurface, Liqupr Enfprcc,rncnt). ThU will
involve other slate agencies.

Custom changes will be made to meet this
requirement fo'r'a fee not to exceed
mpoo.oo.

SF-34

•The System rnust provide a'method for addmg/changing'new
sets of rules/laws. There may be rules changes as frequently
as every two years. When a new rule Is.added, the old rules
set be^mes inactive. These additionsfchangcs must be
perfOTiTicd at (he.front end without Vendor support.

r

I

SF-35

There rnusibe the'ability to impoii.data prior to'go live so
that inspectors and .staff will be ̂ dy tp go live ̂  .function
without interruptions, (importing sonic demographic 'data
from old.record is desired.)'Paper.daia files prior and. post
go live will need to'be'entered rnahually ihtp the System as.
deemed necessary.-

2014-096 Exhibit H-'R^uirements
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONtRACT 2014-096-PART 3

EXHIBIT H

REQUIREMENTS /'

SF-36

The; System must be able;to support import arid, linking of
various images and files and, be able ..to wnd these' to
&tab)i$hments (examples include inspection' reports,
.licenses, letters, rules and applications, etc.) .

-

SF-37

The System must be able to'enable uki-s iq create, print;
export and save ad hoc reports with advanced search options. '
This shbuld.be done from ihe front end without Vendor or IT
involvement. All GUI fields will be available for advanced
search reporting to include impOrtlng/exponing data with
piher State of NH Systems. The System must have standard
reports' iri addition to Ad-hoc repohing for each of the
prpgram- areas (Food,, Dairy; Shellfish, Beverage^qtilcd
water) which are pre-buili into the System and accessible
.from'the front end and able to run on demand with advanced.
.search; funciipnality. All 'of ih^ reports must be fully
(unctipnal aigolive.r

V

SFr38.

The.Systeiri must have the ability to organize Secure Portal
User's email address (email Group) by program area (Food,'
Shellfish, Beverage, Dairy, recalls).

r

Sr-39

Email groups will Kaye;pr6gram/staff assigned to be alerted
when 'email addresses are not 'valid. A junk email box or
some other method will need io:be created for this function.
Security access to the Junk, email Inbox will need to be
-granted on a program area.by pfograrn area level with full
view, edit, delete capabilities.

SF-40.

"The System (Home Office and Mobile Office Users) musl.bc
able to insert, vicw^ and print violation photographs .taken
while performing inspections using a digital camera or Smart,
phone. ■

SF-41

The System must have the ability to upload video and
pictures taken-with Smart phones for :the Public Portal
Cbrriplaint feamfe.

■

SF-42

The System must be able<to generate a letter acknowledging
receipt of applications', for a new or change of ownership
licerue.

SF-43
The' Sysiern must altpw' for' secure; portal users to have

. access to 'all ttecessary irifprm&iion for eBusiness

SF-44

The Sysierti must allow for the Public Portal ,Users to have
access for ail public furKiions (restaurant Inspection postings, .
complaints approved for release by FPS and complaint data
entry).

SF-45,
The System must allow; PDF ond other forms and documents
10 be aicces^ via se'cuie portal and/or public portal.

:2pi4.096 Exhibit H- Requirements
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014^96-PART 3

EXHIBIT H

REQUIREMENTS

SF-46

The System must allow Secure Poilal Users to have a unique
ID and Password, which can be reset by System prompts (no
state assistance). The system must allow State Staff users to
have a unique ID and password that can be maintained.by the
FPS System Administrator. ,

--

SF-47

The System shall provide the Secure Portal users to have a
unique login consisting of a usemame and password to
access the public website.

SF-48

The System must provide an email function so that Secure
Portal and Public Portal Users can email questions and attach
documents if necessary. Document types are all Microsoft
products in addition to PDF, HTML. Hies.

SF-49
The System must link their Secure Portal user name to their
User

SF-5D
Initial Load of existing User Profiles will be done by state
office siaff

SF-51

Some data elements within User Profiles can be maintained

via Secure Portal (US Postal address, email address, phone
number)

SF-52

The System ryiusi provide a full preview of data entry screens
before beginning (will keep from starting a task l^fore all
info needed has been gathered) Role Based as needed

In public-facing porial forms, the entirely of
the required data (the entry screens) are
made visible such (hat t^ic user does not stait
a process which cannot be fini^cd (e.g., for
lack of additionalinformaiion).

SF-53

The System should be set up in a modular format for each
Food Protection Section program (Food. Dairy.
Beverage/Bottled Water, Shellfish). Once State Office Staff
clicks on the modular tab. the System will display applicable
screens and functionality to that area. A few examples
include: unique screens, drop down values, default values,
rules, anachments, processing.

Vendor will provide features similar to this
at no cost

SF.54

A partial data conversion will be required. This data will be
limited so as not to convert erroneous data. Data format for

current System expon/new System impon to be determined

SF-35

The System must allow for State OHlce staff users to have
multiple windows open (bounce between various screens
such as licensing, inspections, complaints) ^

SF.56
The System must provide a detailed audit trail (adds, edits,
deletes by logged on user)

SF-37

The System must allow links (URLa) to be available from
various screens of the System for Home Office, Mobile
Office, Ponal Users (examples include Federal rules,
depanmera statutes, regulations, violations and guidelines.
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STATE OF KEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SCTVICES
FOOD PROTECTION LICENSING AW,INSPECTION INFORMATION SYSTEM

CONTRACT 20I4.096-,PART 3

EXHIBIT H

REQUIREMENTS

SF:58

Electronic interface to accounting Systems for online billing,
accepting payments arid -providing detailed analysis and
rcpprting'.

SF-59

The Syscern should provide data entry screens for adding lab
results ,to allow for tracking results of laboratory lesiing on
products, water, etc. as required by each of the programs.

SF-60
The 'System should allow for data 'entry (role based) for
continuing education as required by each of the programs.

SF-61 The System should offer a built-in Help Function

SF^2
The System must provide (he Secure and Public Portal Users
to savie progress and return later to complete

In the Public Portal, there will exist a small

number of required fields. The agency too
can specify required fields. Best practices
dictate that those required fields have default
values and/or be position at/rieer the cop of
the form and clearly marked. Required field
values (the abser>ce of which would render
the record irrelevant) must be provided
before work-in-progress nuy be saved.;

SF-63

The System must provide the Secure and Public Portal Users
the ability to return to previously entered data with the ability
to change data prior to subrhilting..

SF-64
The System must provide a mobile pifficc module that can be
operated on or off line and synch when connected.

FC-i
The Sysicrn must allow PDF aixJ other Microsoft 'office
applications documents to be accessed, edited and saved for
^h Slate Staff and Secure Portal Uscn.

FC-2

UcMsing hisiriry. irtspection history, cqmplaini history,
corrective action history and variance history should be
viewable to stale staff.

2014^)96 Exhibit H- Requiremehls
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•STATE OF'NEW HAMWHIRE
DEPARTMEW OF HEALTH AND HUMAN SERVICES

FOOD FROtECTION LICENSING AND INSPECTION INFORMATION SYSTEM
^CprfT^CT 2014-09^ PART 3

EXHIBIT H

REQUIREMENTS

Built-in to Envision Connect,

EnvisionConneci Remote is the ability to 1)
prevent permit/license generation for past-,

, due account; 2) prevent pcrmlt/liccnsc
generatipti for lack of an inspection; 3)
prevent permit/license generation for'open'
critical violations; 4) alert inspector to past
due inspecrions: etc.

FC-3
The'System mujt provide a Unique Visual Tri^cr when a
license is pasi due for Renewal.

Agency-driven alerts may be integrated
thr(5ugh a Polity Summary Re'|^ •
generated at the facility form with embedded
logieto notify the.cperatorof any areas of
concern.

If the requirement calls, literally, for a
Windows dialog (e.g., pop-up dialog that'
must be'clcarcd by thc.operatbf, Tltc vendor
can modify the system to create a Unique
Visual Trigger as Custom Development for
a fee not to exceed SS,000

FC-4'

The System must provide a method for storing electronic"
copies of support docuf^hts and relating them to a License
record. Sec At^hment ,3'for examples (submitted as paper
copies or via email as "'Micrpsoft Ofttcc" Document (Word.
Excel, etc.) '

FG-5

The System must "allow for an electronic ;ihterfecc to the
i^ounting System for online blliing, accepting on line
payrne.hts and providing detailed.arialysis and reporting. \

FC-6

The System must have the ability to run queries and create
custom reports through the front end of the application. '
Infonnation would be pulled into editable applications such
as MicrosofI word, excel, and crystal.. (Save as feature)

PCt?

The Sysicm'shall provlde aleiis'ihat'prompt users of status of
woric flows so that wrion can bciuiceii. (specific process such
as Renewal process end to end needs various staff to perform
funciiqns.in ai timely fashion)

'Features similar to this requirement are on
the product's technology roadmap, but are
not cuirently scheduled for implemeniatipn'.

This r^uirement will be paHially rhet via
'To Lists"

FC:8

\

The System shall provide manual override of work flows
alerts .wheti rtecessvy.

Features similar to this requirement are on
thc product's (echnoibgy roadmap, but are
not currently scheduled for implementation.

This requirement will be p^ially met via
"To Do Lists"

/  - "
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Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A'

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

POOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014.096. PART 3
EXHIBIT H

REQUIREMENTS

f=C-9.

The System must prrovide the Bbiliiy for State Omcc Staff to
manuBlty enter data and change- data (nsceived via USPS
mail or hand delivered to office) that would otherwise be
cnld-cd via the port'al. This includes payment information.

PCrlO

The System must auto assign Establishment numbers based
on License type and.frorn a current list of available numbers.
(This eliminates "holes" in the consecutive numbering)

"Holes' in numbers Is not dctrimentai.

Features similar to this requirement are on
the product's technology roadcrtap. but ait
fioi currently scheduled for irnplemeritation.

rc-n
The System must have the ability to track the status, of a
work flow.

Given that workflow status is maintained on

the primary record (e.g.. Designated
employee, status, Program/Element) and that
the agency can add an additional set'of user-
defmed fields (e.g. a checklist for a plan
check} the system meets this requirement,by
vinue of the Dispatch Center Views (e.g.,
My Complaints) and by Report Dashboards
which communicate the status.based on the

data valuM in the database.

FC-12
the System must have the ability for State Staff to view the
stalus.of select work flow via portal for Secure Portal Users.

Features similar to this requiremeni are on
the product's.iechnolpgy rpadmap, but are
not currently schedule for.implementalion.

New fcaiurcs-which will meet'ihis

requirement are in (He design phase. When
implemented and deployed.^they will.be
available to the State at no addiUbna) charge.

FC-13
The'System-must have the ability toe track the types of
products being produced at ah Establishmeni.

FG-14
The System must have the ability to track product testing as
required.

PC-13
The System, must have the'ability to,produce return letters
using.drop down bbxes. check boxes and free text space. -

PC-IS •
The System must have the ability to track enforcement
issues. -  •
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Docusign Envelope ID; E9DE43B0-47ED-4713-8O9F-E79EC730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
. CONTRACT MI4.096- PART 3

EXHIBIT H

.  REQUIREMENTS

FC-17
The System must provide a Unicjue Visual Trigger when an-
Esiablishment has an unresolved enforcement issue.

Agency-driven alerts may be integrated
through a Facility Summary Report-
generated at the facility form with embedded
logic to notify the operator of any areas of
concern.

If the requirement calls, literally, for a
Windows dialog (e.g., pbp-up dialog that
must be cleared by the operator), The vendor
can modify the system to create a Unique
Visual Trigger as Custom Development for
a foe not to exceed SS.OOO.

FC-18
The System must provide a Unique Visual Trigger when an
Establishment hw outstanding requirements for licensing.

Agency-driven alerts may be integrated
through a Facility Summary Report -
generated at the facility form with embedded
logic to notify the operator of any areas of
concern.

If (he requirement calls, literally, for a
Windows dialog (e.g., pop-up dialog that
must be cleared by the operator), The vendor
can modi fy the system to create a Unique
Visual Trigger as Custom Development for
a fee not to exceed $5,(XX).

1  ■

FC-19
The System must provide a Unique Visual Trigger when an
Establishment has a corrective action.

Agency-driven alerts may be integrated
through a Facility Summary Report -
generated at the facility form with embedded'
logic to notify the operator of any areas of
concern.

If the requirement calls, literally, for a
Windows dialog (e.g., pop-up dialog that
must be cleared by the operator). The vendor
can modify the system to create a Unique
Visual Trigger as Custom Development for
a fee not to exceed SS.OOO.

FC-20
The System must provide a Unique Visual Trigger when an
Establishment has a Variance.

Agency-driven alerts may be integrated
through a Facility Summary Report -
generated at the facility form with embedded
logic to notify the operator of any areas of
concern.

If the requirement calls, literally, for a
Windows dialog (e.g., pop-up dialog that
must be cleared by the operator), The vendor
can modify the system to create a Unique
Visual Trigger as Custom Development for
a fee not to cxceed 52,0(X).

2014-096 Exhibil H- Requiremenis
Initial and Date Ail Pa

Decade's Initials:^
Date: Page 53 of 112



Docusign Envelope ID; E9DE43B0-47ED^713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HXMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014^-PART 3
EXHIBIT H

REQUIREMENTS

FC-21
The System must have the ability to produce
letters/documents using-the NH specific letter head or form.

rc-22

The System must have must be able to generate various
documents and merge data from the System into these •
documents. (High priority requirement).

FC-23

The System must have the ability to distribute documents in
the following methods (a) print a paper copy (b) email and
electronic copy as attachment.

FC-24
The System must notify FPS when an email address has
boutK^ back (undeliverable)

FC-25

User desires a notification when email is bounced back as to

the content that was being sent via email so that actions can
be taken to deliver the content by other means

E-mail generated by the system will utilize
the agency's mail (SMTP) servers.

Any bounced e-mail is then delivaed by the
agency's mail server according to the
Sender's e-mai) address.

FC-26
System needs to prompt the User to send paper documents
to be mailed when email address is found to be invalid.

fn the cases of bounced/undeliverable e-

mail, the bounced message is delivered by
the agency's mail servers to a single
monitored inbox (e.g..
donotreply@nh.slat.gov). staff may be *
assigned to monitor the returned e-mail and
set a status in the system to flag for follow-
up, which could include correcting the e-
mail address or printing/mailing the report.

FC-27
The System must provide the status of the upplication
process for Office and Mobile Office Users.

1

Given that workflow status is maintained on

(he primary record (e.g.. Designated
employee, status, Pro^am/Element) artd (hat
the agency can add an additional set of user-
defined fields (e.g. a checklist for a plan
check), the system meets this requirement by
virtue of (he Dispatch Center Views (e.g.,
My Complaints) and by Report/Dashboards
which communicate (he status based on the

data values in the database.

FC-28
The System must support the ability to generate a series of
reminder notices for Licensees.

FC-29

The System must provide the entry of financial transactions •
pertaining to specific License record.(depending on the NH
FfRST solution ability to do the same thing)

i

-\
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096-PART 3 .
EXHIBIT H

REI^UTREMCNTS

FC-30

The Synem must.provide the ability to generate within a set
number of ̂ ys of license expiration <^te a Renewal notice:
-The System rhust have the ability to print the Renewal
notices or

-attach as a PDF. and email,

•allow a user to generate.these Renewal notices for multiple
(all) license types thai expire within the designated time
periodsirnultane'ously.

•

FC-31

The System must have the ability .to issue Licenses that ane
gencreted by.cach prpgrarn in the FPS. Subsequent to receipt
and approval of application paperwork, prini Licenses and
any other associated paperwork.

FCt32

Once the initial appllcatiqti is submitted via the Secure
Portal, the System must not allow the external user to edit the
application. However, State Office Staff must be able to edit
if all reqtiiferhents 'were not met.

PC-33
The System must be able to track the status of an application
■for both state staff and Secure Portal,Users to view.

FC-34
The System will allow an application io be manually data
ehteied.inlp the System by State Office Staff.

FC05
The System, must have the ability to generate duplicate
copies of Licenses at any given time.

The System' must support the ability to generate a series of
remin^r notices for Licensees that have not submitted
Reriewai applications. The- Sys6:m must support the isi

reminder nptjcc being generated a set number of days per
month .from the Uccnse application date. The System must
support the 2nd reminder notice being generated after a set
number of days from'the expiration date;

FC-37

Once the License applicaiipn is approved, the System must
be able to generate a license wiih all applicable information
.pulled from the database. The' License wilt have a
w8tcnnafk.:fhe System will also convert the License to a
PDF and upload to the. ^cure Portal Also, specific
information must appear on (he back of the License. See
AttMhmcm 1, p, 25

rc-M

The System must have (he capability to include supplemental
documents to die same PDF hs the License- Examples of
these, docutrienu. are, Yanances and Compliance Agrwfnehis
and/or Cbrrecrive Action Plans. One example shown in
Attachmem 1. p. 39

FC-39
The System must allow-an electronic copy (or image) of a
Vanaficc.rcqucst'form be linked to a License record-
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AhH) HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014^96-PART 3

EXHIBIT H

REQUIREMENTS

FC-40

The System must also allow Stale ofTice staff to data enter
the information related to a Variance in the instance the

Vanance request is received in paper form via mail or hand
carried to office.

FC-41
The System must also allow for multiple Variances for an
Establishment.

FC,42
If a Variance is approved a copy of (he signed Variance form
shall be printed along with the License.

FC-43
If the requested Variance is denied, a letter should be sent
back to the Licensee along with o return letter.

FC-44

Since a Variance must be renewed annually, the System must
automatically generate Variance Renewal form(5)'along with
the Renewal application.'

FC-43
The System must have the ability to track continuing
education requirements for Licensees.

FC-46
The System must have the ability to run Renewals in batches
based on dates or type's of License.

FC-47
The System must have the ability to calculate expiration
dates depending on the type of License.

FC-4«
The System must have the capability to prcxjucc Renewal
applications based on the type of License.

FC-49-

The System must provide the ability to generate a Denial
Letter via merging specific data fields, drop down boxes, and
free text space. See Aiiachmeni 2 p. 47.

This requirement may be met by
EnvisionConnect's Comply. By and
Complied on Dates carried at each violation
record.

FC-50
The System must have the ability to track Corrective Action
Plans via work flow.

The corrective action plan, therefore,
becomes the set of open violations which
carry a Comply By Date yet have no
Complied On date. The workflow to
manage/track these items is threefold: First,
any inspector on site is alerted to through the
Prior Violation Tab. Second, a separate
inspector "To Do List" shows past due,
open, prior violations. Last (here exists in .
EnvisionConnect a workflow called Close

Prior Violations, useful when the matter is
resolved through an office visit or other
documentation (e.g., receipt from a pest
control company).
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STATE OF NEW HAMPSHTRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FCk)D PROTECTION UCENSING AND INSPECTION INFORMATION SYSTEM

.  CONTRACT 1014-096- PART 3
EXHIBITH

REQUIREMENTS

FC-51

The System must allow.for the creation of custom graphs and
charts, for data corhparison and analysis, and a list of custom
graphs and-'chms wijl be developed during the project
analysis phase.

FC-52

The Sysfcm ritusl'lallow the FpS to blast email Licensees
about food recalls or other ertttrgencies that may impact the
food supply.and post same information on the Public Portal.

PC-53

The System must allow Slate Office Staff to add a "noti-
lic'ens^' Establishment (for -.example, an Establishment
located in a self-ittspecting community)-

FC-54
Thc System must have a- separate -module .within the
appJicatiohTof complaints.

frC:55
Thc-Systcm must allow for consumer complaint logging.by
State Office Staff includlng-deuils-needed, for analysis and
reporting.

FC-56
The Public Portal must provide the ability for general public
to file>n illness' or>anilalion complaint.

FC-'57
The Public Portal .complaint -process shall Include the
required, infonmtiohithe public.must enter for the cornplaim
to be followed up by.staic s;aff.

FC-58
The. System: must be able-to allow a staff member to
manually enter pre-defined critcHa regarding a complaint.

1

FC-5?

When .a coinplaint Is fllcd.about an establishment that is not
licefis^ by tte FPS..a .separate list of these establishments-
must-be able.to be maintained and there ne^.s to be a rneans
to Unit ihe complaint to the establishment.

i

FC:60

.1

Once compiiaint data is entered and saved, the System will
convcrt'ihc complaini to a PDF and appear as a Workflow
iterri lii the inspectors work queue'tt-a new item.

Complaint data, as an example, added in the
office and assigned to an inspector is visible
to die inspector in EnvisionConnect Rcmpte
at the next sync event.

Please keep in mind that "syncing" does not
have to happen in the office or at a docking
station. A wirclessly equipped inspector may
sync on-demand, following every
inspection, etc. An assigned complaint
appears to the inspector in this/her To Do
list, the deiai.ls of which (e.g.. the complaint
narrative.- dale, complainant, address, etc.)
are-all available for ihspection.
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Docusign Envelope ID: E9DE43B0-47ED-4713.809F-E79EC730E48A

state of new HAMPSHIRE
DEPA RTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACnoi4^. part 3

EXHI6ITH
REQUIREMENTS

PC-61

The System will allow for a unique inspection report form to
be completed by the inspector onsiie as a result of the
complaint. The form will have a searchable narrative that
addresses the complaint. The form will have the initial
complaint visible on the unique inspection repon form at the
time of (he inspection. The inspection report' form will
contain adequate text space for inspector to record findings.
This will include violation codes io be reported to (he record
as a violation.

•  .

FC-62

A. printable version must be available while onsiie. and be
able to be given to (he Establishment. The ability to have
signature of the Establishment owner or responsible parries is
needed on the device.

FC-63

The System will allow the status of the complaint to be
visible to staff in order to see progression of follow up. Once
the complaint is closied. the final documents ' will be
converted (0 a PDF and able to be printed and emailed.

FC-64

Once a complaini is closed, results of the complaint
inspection will be viewobie by Public Portal users when
approved by the Food Safety and Defense Specialist.

rc-65
The System must provide the ability to track enforcement
actions. .

FC-66

The System must have the ability to generate enforcement
letters containing either administrative or hearing outcome.
The template must include drop down boxes, check boxes
and free texi.space.

FC-67
The System must provide a history of fines assessed per
Licensee.

FC-68

The System must be able to track fine payments before or
after enforcement is started (i.e. when a Licensee submits
their late fine along with their Renewal application.)

FC-69

The System must support the ability to generate a scries of
reminder notices for Licensees that have not submitted
required items/documenlation or fine payments pertaining to
an enforcement notice. The System must support the Ist
reminder notice being generated a set number of days after
the enforecmeni is entered into the System. The System must
support the 2nd reminder notice being generated after a set
number of days from the date of enforcement entry.

FC-70

The System must provide the entry of flnarjcial transactions
pertaining to specific enforcement action. The State rcalircs
(hat a decision needs to be made regarding tracking payments
through this software vs. the stale's financial accounting
system (NHRRST)

t

r"
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Docusign Envelope ID; E9DE43BCM7ED-4713.809F-E79EC730E48A

ST/VTE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD FROtECTION LICENSING AND INSPECTION INFORM ATION SYSTEM
contract 2014^)96. PART 3

EXHIBIT H

REQUIREMENTS

FC-71 The System must be able to calculate fines due.
•

FC-72

The System must allow URL links to -be added to program
screens of the System for .State Staff, (examples include
federal rules, state' statutes, regulations, violations' and
guidelines.)

-

FC-73'

The, System must be lat^le jo accommodate what we are
rerening.to as a "work queue" for.all siaie staff who use the
application. This would include work assigned, notes,
complaints, violajions, etc. and include an indicator of new.
items entered.

FC-74

Inspectors rwed to have the ability)o pcrforrri field inspection
tasks using portable deyiqcs. Pebble devices will hoed to
be approved by DoIT.

FC-75

All dalajrKluding inspeciiori history should be evailable'yia
portable devices when connected and not connected to the
internet.

FC-76

Inspectors, will need the-capability' to "synch" with the
System at the end of the day and/or 'during the day. Using
their portable device, inspectors will download all work done
for the day for evci7: Establishmcpl. note, .comment, etc.
within (he appiicationf,Every'ktipn will be saved to the
database during the synching process". This pr^ess .of
synch cannot be extensive In time. Further discussions as to
what is realistic'ere necessary in addition the "synching"
process should not inhibit the inspector from viewing and
responding to emails when connected.

FC^77

The System rtiust have the ability to. sec global map .of
Establishrttents within a region, location of insj^'ction or date
of previous inspection, liiis is eximmely helpful with drop'in
irupections. Additionally this functionality can'be used by
state.stafT for'emergcncy response. ■■ )

F=C-78

The System must have the ability to export a comma
scparajed values file (Excel forrhai).for import into the CIS
system UMjd by PPHS.'Thc-Systcm inust have the ability'io
accept the output of the CIS system used by.DPHS and make
it available for slate office staff and field staff. The OPHS
System is "connected" to The Department of Safety
ErilerpHse CIS System thai contains data such as bridge aiid
road closings.

-
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. Docusign Envelope ID; E9DE43B(M7ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN iSERVICES .

POOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096- PART 3

EXHIBIT H

REQUIREMENTS

FG-79

The System must- be able lo provide State Staff with
noiirication that a workOow u$ignment needs to. be.
completed. The System should automatically generate
wprkflqw assignments based on certain events that .occur in
the System. (One example y^uld be once a license
application is approved. ihe-jtupecTor rteeds to conduct the
licensing inspection.)

Given that workflow status is maintained on
the primary record (e.g.. Designated
employee, status, Program/Elemcrit) and thai
the agency can add an additional set of user-
defiried fields (e.g. a checklist for a plan
check) the system meets (his requirement by
virtue of the Dispatch Center Views (e.g..
My Complaints) and by Repon/Dashboards
-which communicate the stanis based on the'
data .values in the data base.

Mobile users arc made aware by virtue of
the EnvislonConneci Remote To Do Lists. If

needed, assigriments'may be rnade/revised, '
using Active Reports a sysicm that give iHc
implementing agency the flexibility to '
author its own rules for

assignm'ent/reassigriment (e.g.. If not
completed within 24 hours, assign to back
up inspector).

FC-8P

The System must provide the ability to track the" status^of a
cbrreciivc action plan (CAP). Once a CAP is approved, the
System must provide the ability to:rnake the CAP available
to the Establishment via the web portal.

FC-8I
The System must provide work lists for inspections for.ficld
staff (e.g. Establishment lists, provisional License lists,
cxpirbd Uccnsc lists); printable or viewable on screen

FC-82

-The System must be able to'provide the ability to guide
inspectors through a scries of prompted topics that will allow
.the Jnspecior to note observations related to dcricieni
practices-

FC-83 ■

Access to history of past- inspections, citations, violations
(violations on,last inspcaion should be flagged by System
during a cutreni inspection)-

PC-84

The System must be.^ablc to .i nsert, view and print violation
photographs taken while performing inspections. These
photos must be inserted into the narrative document^

'

FC-85
The Systenri must provide notification to staff of an edited
work queue, (Example Rc-assignmcnis by Supervisor)

FC-86

The System must 'provide -work queues • based on
requirements sct/orth by office policy. (Some processes will
be higher priority than others.).

FC-87' Thc.Systerri mpst allow for Inspection reports to be primed
ohsite.

I
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Docusign Envelope ID: E9DE43B(M7ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSIHRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 20J4-096- PART 3

EXHIBIT H

REQUIREMENTS

FC-88

The System shall provide drop down boxes, check and free
(cxt space where applicable as it pertains lo completing an
Inspection report

FC-89
The System must provide a unique visual trigger for previous
violattons.

(

FC-90
The System shall provide query capability Tor field staff on
portable devices.

FC-91
The System shall secure file for electronic signature for
inspectors/adminisirator.

FC-92
The system must have the ability to obtain digital signature -
from Licensee on site.

FC-93

The System must have the capability to either print a paper
copy of the inspection results on site or to email results to
Licensee at their request.

^•1

The System must allow System Administrators the ability to
change forms when the underlying data exists, and report
layout due to state or Federal rule changes by adding or
changing data fields as necessary.

A-2

The System must allow the Admini.ttrator/Supervisor to
review Variance requests and make a recommendation to the
Administrator.

-

The System shall allow the Administrator's recommendation
to alert the licensing specialist of the Variance approval.

4-4

After Licensing Specialist receives alert, the approval and
associated documents art viewable U3 State Office Staff and .

Mobile Offtce Users.

'

Ao
The System must allow administrator/supervisor to approve
or deny, sign and date Variance form electronically.

4-6

If a Variance is approved, the signed approved copy of the
form should be attached to the Licensee's record and a copy
to be sent with the License.

4-7

If a Variance is denied, a letter stating the reasons for the
denial should be generated and attached to the Licensee
record. The letter is tO\be returned to licensee with the
application.

4-8
Administrator/Supervisor must have (he ability to view and
edit work queues.

A-9
Administrator/Supervisor must have the ability to alert the
individual who has had a change to their work list.

2014-096 Exhibit H- Requirements
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Oocusign Envelope ID; E9DE43BO-47ED-4713-809F-E79EC730E48A

STATiE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTACT 2014-0I96-PART 3
EXHIBIT H

REQUIREMENTS

A-IO

Administrator/Supervisor must have (he ability to view' in
the form of t report, monthly statistics as well as year-to-date
cumulative statistics based various selections of data fields.

A-11
Administrator/Supervisor must have the ability to crack trend
analysis.in the form of a report by various data fields.

A-12

Administrator/Licensing Specialist must be able to access
financial data in the form of a report sorted by various data
ficldf

A-'l3
Admihiscraipr/Superyisor must. ' be. able 'to access
status/aciions required of pending cnforeemcni issues ,in the
form of a report.

A-I4

Adniinistntor/SuperviMr rnust be able to access
naius/a.ctions required of pending cotnplaints in the form of a
report.

A-15

Administratpr/Supcrvispr must be able to - access
status/actions required of pending corrective action plans in
the form of a report.

A-J6.
Administmtor/Supcrvisor must be able (6 access
staiuis/acilons required of pending outbreaks in the form of a
report.

A-t7

Administrator/Supervisor must be' able to access
stahis/acfioris required of pending recalls in the form of a
rtppn. •

•

A-18

Administrator/Supervisor must be .able to access
siBiuVactibhs requjred of dimtef investigations in the forrh
of a itport..

A-I,9
T^c System rhusi have' the 'ability to, track the continuing
educwion fcquircmcnis for staff in the form of a report. r.

A-2b
Adrmnistraior/Supervisor must be able to access training
received in the form of a report.

A.2! Administwor/Supervisor must be able to access training
prpvided.ln the form dfa report. Repeat of A-20. '

A-22

Administrator/Supervisor must be able to access leave taken
as it pertains to productivity percentages in the form of a
report.

A.23
.Administrator/Supervisor must be able to access -water
sampling results as needed in the' form of a report.'

A-24
Administrator Supervisor must be able to access product
sampling results as required in the form of a report.

2014-096 Exhibit H- Requirements
Initial,and Date All Paces:
Decade's Initials:

Date: Page 62 of) 12



Docusign Envelope ID; E9DE43BCM7ED-4713-809F-E79EC730E48A

■  STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014-096. PART 3

EXHIBIT H

REQUIREMENTS

A-25
Administrator/Supervisor must be able to access results of
equipment inspections in tlie form of a report.

A-26
Administration/Supervisor must be able to .access color
assignment data in the form of a report.

A-27
The System shall provide a way for Administrators to add
new users and change access roles;

A-28

Administrator/Supervisor must be able to access data
regarding priority item violations correcte.d on site in report
form.

A-29
The System must have the ability to track the continuing
education requirements for staff.

A-30
The System must allow the administrators to approve
.information to be posted to the Public Portal.'

D-1

The System must provide a hierarchy in which the
Establishment number is linked to the physical location of
the Establishment.

D-2

The System must provide a hierarchy In which numerous
Esiablishmenis may share a physical locaiion.(e.g. strip malls
with no unit numbers, commercial Establishment renting
space to numerous licensees,). 1

D-3

"The System must provide the capability to collect, store and
query the following data for reporting: Food Program-
Establishment ownership name, type of ownership.
Establishment name, contact name, current color status,
Establishment aiddress, mailing address, telephone number,
emergency conlact, email address, type of License, class,
category, License number, district, risk, date received, date
issued, date of inspection, date other inspection (inspection
dates are determined by the "inspection type"), seating,
water, septic, check nunier, amount due. amount received,
explanation of payrrtcni. visual flag for expired License, fee
owed, water or septic requirements not met. closed. For '
certain types of Licenses the System will need to collect
product lists and product testing.

■'
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DooJSign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 20t4-096- PART 3

EXHIBIT H

REQUIREMENTS

EM

The System must provide the capability to collect, store and
query Che rollowing data for reporting: Shellfish Program* ^
EsUblishmem ownership name, Establishment name,
business name, contact name, Establishment address, mailing
address, telephone number, emergency coitiact, email
address, type of license class, category, license number,
district, date received, date issued, date, scored inspection,
date other inspection (inspection dates are determined by the
'inspection type"), water, septic, product lists, product test
• rcsulis, conrinuing education, check number, arrwuni due.
amount received, explanation of payment, visual flag for
expired license, fee owed, water or septic requirerncnts not
met, closed.

-

D-5

The System must provide the capability to collect and store
and query the following data for reporting: Beverage and
Bottled Water Program-Establishment ownership name.
Establishment name, business name, contact- name.
Establishment address, milling address, telephone number,
emergency contact, email address, type of license, class,
category, license number, district, date received, date issued,
date of inspection, date other inspection (inspection dates are
dciennincd by the 'inspection type"), water, septic, product
lisp, product test results, check number, amount due, amount
received, explanation of payment, visual flag for expired
license, fee owed, water or septic requirements not met.
closed.

D-6

The System must provide the capability to collect and store
and query the following data for reporting: Dairy Program-
Establishment ownership name. Establishment name,
business name, contact name, Establishment address, mailing
address, .telephone number, emergency contact, email
address, type of license, class, category, license number,
district, date received, date issued, date scored inspection,
date other inspection (inspection-dates are determinl^ by the
'inspection type", water septic, product lists, product lest
results , check number, amount due, amount receivedi
explanation of payment, visual flag for expired license, fee
owed, water or septic requirements not met. closed.-

(

[)-7

The System must collect, store and query the following data
for reporting: Enforcement issues-information collected to
include but twt limited to: owner. Establishment name,
location, mailing address, celcphorre number, contact person,
violation, Date errforcemcnt letter mailed,^Ceitined receipt
number, date enforcement letter signed for. date FPS
received the certified receipt, 10 day response deadline, 30
day response deadline, fine amount, fine payment, date fine
payment made, notice of hearing, outcome, of hearing. A
notes section should also be included.
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Oocusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES ■

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014^ PART 3 «

EXHIBIT H

REQUIREMENTS

D-8

The System must collect, store and query the following data
for reporting: Inspector records and .training- date of hire,
proof of attendance and the su'cceuful completion of
f^uired training, documentation of 25 standardization
inspecubns coiiducied Jointly with supervisor and
independently, ceitificates or other documentation of
successful completion of field training, certificate or other
records shp>yihg proof of satisfactory standardization,
contact hour certificates or other records for continuing
education.

D..9
The System must collect, store and query the following data
forrepdnihg: Weekly inspection records^

D-JO'
The System must be able to collect 'and store information
regarding recalls.

D-n
The System must be able io cblleci and store information
regarding outbreaks.

D^I2'
The System must be able-to collect and store information
regarding illnessxomplainis:

D-i3
The System must be able to 'colleci and store information
regarding sanitation complaints.

[)-'l4
The, System must be ablc..t6 collect :and store information
regarding enforcement actions.

R-)'^
The following reports are considered Standard Reports and
will be delivered with the System or shortly thcrMficr.
There are i 1 Reports.

R-2
Inspixiion Resiilis jkisied to the web via a leport forrnat
similar.io example in Attachment 1 p.'44.

R-3. Work Queues
•

H Inspwtipn Monthly-Statistics and YTD Cumulative Stats

[t-5
Financial-amount of dollars received per program per type of
license,or cnforMineni^issue.

R-6
Finahciat-amouhl of dollars outstanding per prograrn per
typc.of license or.enfojccmeni issue..

9,-7 Enfprcement-pending/putstanding enforcerherit actions '

R-8 Outstanding complaint investigations

20l^?i6 ExhibU H- Requirements
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Docusign Envelope 10; E9DE43BCM7ED-4713-809F-E79EC730E48A

STATE OF IVEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014^ PART 3
EXHIBIT H

REQUIREMENTS

R-9

The System must provide a district inspection repon to be
run at FPS discretion. Report must include a heading to
include State Letterhead, Oisinci number. Report Date. The .
body of report to iitclude Town/City. Establishment Name,
Corporaiioii/Owner. Address. Telephotiel/, Class. Category.
Risk, Current Color Status. Water, Septic, Last Scored
Inspection Date. Other Inspection Date (NOTE these fields
arc driven by.the type of inspection, Expiration Date

R-IO Violation Statistics and Trending

R-Il
The System must have the ability to create custom graphs or
charts for data comparison and analysis.

R.12 They system must have the ability to run Renewal Reports

\H-\
The System must provide Administrator/Supervisor to create
new forms and reports with limited training.

AH-2

The System must provide the ability to run ad hoc rcpons for
all 4 programs: Food, Dairy, Beverage and Bottle Water, and
Shellfish covering a range of user needs without Vendor
assistarKe.

AH-3

The System must provide the ability for user to query all data
required for special or public information requests without
Vendor assistance

AH-4

The System must allow ad hoc reporting in ihe'.Tinancial
module covering a range of user ne.eds without Vendor
assistance. -

FM-I

Food Service appKcatloa • Requires: Double sided form.
State Seal and letterhead, drop down boxes, check boxed and
fret text space. Fields to be printed to be determined by FPS
(S'arr^le shown in Attachment 1 p. 1&2)

FM-2

Commercial Processor appUcaUon • Requires: Double
sided form. State Seal and letterhead, drop down boxes,
check boxed and free .text space. Fields to printed to be
determined by FPS(Sample shown in Attachment 1 p. 3&4)

V  ' •

FM-3

Mobile Unit appUcatJoo • Requires: Double sided form.
Stale Seal and letterhead, drop down boxes, check boxed and
free text space. Fields to be primed to be determined by
FPS(Sample shown in Attachment 1, p. S&6)

FM-4

Homestead License application - Requires: Double sided
form, State Seal and letterhead,' drop down boxes, check
boxed and free text space. Fields to be printed to be
determined by FPSfSample shown in Attachment I p. 748)

'
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Docusign Envelope ID: E9DE43B0-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3

EXHIBIT H

REQUIREMENTS

FM-5

Beverage License application - Requires; Double sided
form, Stale Seal and letterhead, drop duwn boxes, check-
boxed and free text space. Fields to be printed to be
deiermirted by FPSCSample shown in Attachment 1 p. 9& 10)

FM.6

Beverage Rcghtration application - Requires: Double '
sided form. State Seal and lenerhead. drop down boxes,
check boxed and free text space. Fields to Ik printed to be
determined by F?S(Sarhp)e shoNvn in Atiachmeni I p. 1} &

12)

FM-7

Dairy-Producer application • Requires; Single sided form,
State Seal and Iciierhcad. drop down boxes, check boxed and
free text space. Fields to be printed to-be dctcrmifjcd by FPS
(Sample shown in Attachment 1 p. 13)

FM-8

MiUc Sanitation License application - Requires:- Double
sided fqim, Stale' Seal and letterhead, drop down boxes,
check boxed and free text space. Fields to be printed to be
deicrmiricd by FPS (Sample shown in Attachment 1. p.
I4&I3)

FM.9

ShellRsh Certificate application • Requires: Double sided
form. State Seal and letterhead, drop down boxes, check
boxed and free text space. Fields to be printed to be
determined by FPS(Samplc shown in Attachment 1. p.
I6&17)

FM-IO

Floor Plan Review Applicatloa - Requires; Double sided
form. Slate Seal and letterhead, drop down boxes, check
boxed and free text space. Fields to be printed to be
determined by FPS(Sample shown in Attachment 1. p. IS-
2!)

FM-ll

Out of State Producer ApplicatJori • Requires; Double
sided form. Stale Seal atvl letterhead, drop down boxes.,
check boxed and free text space. Fields to be printed to be
determined by FPS(Sample shown in Attachment I, p.
22&23)

FM-12

Food Service License • Requires; Double sided form. State
Seal Watermark and letterhead, auto filled by data entered.
Fields to be printed to be determined by FPS. (Sample shown"
in Atiachmeni 1 p. 24 &2S]

FM-13

Commercial Processor License • Requires: Double sided
form. Stole Seal Watermark and letterhead, check boxe.s,
auto filled by data entered. Fields to be primed to be
determined by FPS.(Sample shown in Attachment 1. p.
26&27) \

\
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Docusign Envelope ID; E9DE43B0-47ED-4713-809F-E79EC73OE48A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096- PART 3
EXHIBIT H

REQUIREMENTS

FM-14

Mobile Unit License - Requires: Double sided form, Slate
Seal Watermark and leiterhead. auto filled by data entered. '
Fields to'be'printed to be determined by FPS.fSample shown
in Attachment 1 p. 28&29) ;

FM-I5

Homestead. Llcew • R^'ulrts: Double sided form, State
Seal Watermark and letterhead, check boxes, auto niled by
data entered. Fields to be printed to'be determined by FPS.
(San^le shown in Atiachrncni 1 p. 30&31}

FM-I6

Beverage License • Requires: Single sided form. State Seal
Watermark and letterhead, check boxes, auto filled by data,
entered. Fields to be printed to be determined by
FPS.(Samp(c shown in Attachment t p. 34)

FM-I7'

Beverage Reglstratlop - R^uires: Single sided foim, State
Seal Watermark and Icilerhwd, check boxes, auto filled by
datajentered. Fields to be printed to be ddermined by FPS.
(Sample shown in Attachment I p. 35)

FMc.l8

Dairy Producer Pcnxdt - Requires: Single sided form. Stale
Seal Watermark and letterhead, check boxes, auto filled by
data entered. Fields to ,be printed ito be determined by
FPS.(S8mple shown in Aiiachment i p. 36)

FM-19

Milk Sanitation License • Requires: Single sided,form,
Slate.Sul Watermark and letterhead, check boxes, auto filled
by .data entei^. Fields to; be printed to be detcrmiwJ .by
F?S.(Saniple shown in Attachment 1 pg37)

FM-20

Shellfish Certificate - Requires; Single sided form, State
Seal Watermark and letterhead, autp filled by data entered.
Fields to be prints to be determined by FPS.(Sample shown
in Attachment 1 p. 38)

^■21

Variance request. ronn • Requires: Single sided form. Stale
Seal and letterheaid, drop down boxes and free text space.
Relds to 1^ printed to.bc determined by FPSCSampIc shov/n
in AtlKhmenl \ p. 39) 3 Copies

FM.22

Food Inspection Form - Requires: Single sided form. State
Seal and letterhead, drop do.wn boxes arid free text space.
Relds to be printed to be determined by FPS (Sample shown
in Attachment 2) 3 Copies .

FM.23

.

Page 2 Food Inspection'Form • Requires: Single sided
form. State .Sea) and letterhead, dnop down boxes and free
text- space.- Fields to be primed to be determined by
FPS(Sample shown in Attachment 2)

20l'4-096 Exhibit H- R^uiremehts
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STATE OF NEW HAMreWRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES ^
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

COl^RACT 2014-096- PART 3
EXHIBIT H

REQUIREMENTS ^

FM-24

Food Line Sheet • Requires: Single sided form.. State Seal
and letterhead; drop down boxes.and free text space. Fields'
•to be printed W be detcrrriined by" FPS(Sample shown in
Attachment 2, p. 3)

FM-25

'Food,Proce^ng Inspection Form - Requires: Single sided
form, State Seal and letiertte^,,dr6p down boxes and frte
text space. Hclds- to be printed to be determiixd by
FPS(Sajnple shown iii Attachment 2) 3 Copies

^-26

'Cease & Desist.- Require$:-Single sided form, State Seal and'
ileneibead/drop down boxes and free text space. Fieldstobe
printed to be determined, by FPS (Sample shown " in
Attachment 2) 3\Copics

FM-27

Contctlve^Action Plan -,Requires:;Sihgle sided form, State
Seal and letto^ead. drop down boxes and. free text space..
Fiields to be printed to tx determined by FPS(Sample shown
in Attachrncnt 2-)

Ryt-28

Complaint Form*- Requires:SingIe sided form. State Seal
and. iettertead, drop down boxes. ̂  free text space. Fields
to bc-.printcd to be dctCTmincd by FPS(Samplc shown in
Attachment 2)

FM-29

Bottled WaUrand Beverage Plant Inspection • Requires:
Single ;sidcd form; -Stotc jScal and letterhead, drop down
boxes and .free, text space. Fields^ jo be printed to be •
determined by FPS(Samplc shown In Attachment 2) 3 copies'

FM;3q

Dairy Farm Inspection Report • Requires: Single sided,
fom. .State Seal and letterhead, drop down boxes arid free
text space.. '.Fields to be pnnted to be determined by
FPS($amplc showri iti AttacHmefit;2)

FMOl

Milk Plant. IrrspectioD Repoi^ .- Requires: Single sided
rprm, Slate Seal arid leitertiead, drop down boxes and free
text space: Fields to be'pfimcd to be determined by
'FPS(Samplc shown in Attachment 2) 3 copies

V

FM-32

Federal Idling Dairy Fairo Inspection Report • Requires:
Single sided -form, State arid letterhead, drop ;dqwn
boxes :Brid free text space. Fields to'be printed to be
dctenrnincd by.FPSfSamplcsho.wn in Attachment 2) 4 copies

FM-33

Sample Results- Requires: Single sided form. State Seal and
letterlK^, drop down boxes and free text.space. Fields to be
priniei to be determined by FPSCSampIe shown in ■
Anachmcni 2) 4 copies j ■

2014-096 l^hibii H-,Requif^'chls
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SVSTEM

contract 20141096-PART 3
EXHIBIT H

REQUIREMENTS

.FM-34

Dairy Comi^latu* Agreeroent - Requires: Single .sided
form. State Seal-and letterhead, drop down boxes and free
text space. Ficldsi jo be printed io be determined by
F?S(Saimple shown in Attachment 2) 3 copies

Rill35

Milk Plant Equipment Test Report' • Requires: Single
sided forrh. State Seal and :]eiterhead, drop down boxes and
free text,space. Fields to be primed to be deieVmihed by
FPS(Samplc shown in Attachment 2) 3 copies

FM-36

Dairy Line Sheet • Requires: Single sided form. State Seal
and letterhead, drop down boxes and free text space. Fields
to be printed to. be deieiTnined by FPS(Sample. shown in
Attachment 2, p. 20) 3 copies

FM-37

Milk Swple Collector Evaluaitlon Report - Requires:
Single sided form. State Sea) and lerierhead, drop down
boxes and 'frM text space. Fields to be -primed to be
^icrmined by FPS<Sample shown in Attachment 2, p. 21) 3
copin

FM-38'

SoinaUc Cell Count Notification - Requires: Single sided
form. State Seal and letterhead, drop down boxes and free
text space. Fields to be printed to be determined by
FPS(Samplc shown in Aifachmcn! 2) 3 'copies.

FM->9:

Standard Plate Coiint (bacteria) Notification • Requires:
Single sided, forrh. State Seal and; Iciicrhead. drop, down
boxes and free' text space. Fields to be printed to- be
determined by FPS(Samplc shown in Attachment 2) 3 copies

fm4o

Bulk Milk Tanker Ins|^'ction Report • Requires: Single .
sidi^ form,'State Seal ai^ letiefhe^.-drop dowti boxes
free text space. Fields: to be primed Jo.be determined by
FPS(Sample shown in Attachment 2)'3 copies

FM^I

Milk Tank, Hauler Report ai^ Sampler Evaluation Form
• Requires: Single sided form, State Seal and letterheadi drop
(town boxes and free text space. Fields to be primed to.be
(jctermined by FPS(Sample sh()wh in Attachment 2) 3 copies

FM^2

Manufacturing Plant Inspection.RepoK r Requires; Single
sided form. State Seal and letterhud, drop down boxes and
frW tcxi space. Belds to be. printed Ito be cte'termincd by
FPS(Sample shown in Attachment 2,) 3.copies

fT^-43

Shellfish Certincatio.ri. topcctlon Foiro • Requires:.S.ingic
sided form,-State Seal and letterhead, drop down boxes and
frM text space. Fields to be printed to be determined by
FPS(Sample shown in Anachmcnt 2. p. 27) 3 copies

20J4-096 Exhibit H- Requirements
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STATE OF NEW HAMreHTRE
DEPARTMENT OF HEiaTn AND HUMAN SERVICES

FOOD PROfEXmON trCENSING AND INSPECTION INFORMATION SYSTEM
contract ioi4^»e- part 3

EXHIBIT H

,  REQUIREMENTS

Shelifisb.Certlflcatiph Insf^too Form Page 2 • Requires:
Single siM fprm, Stale .Sea) and fettertiead, drop dON^
'boxes and free, text space. .Fields to be.printed 10 be
determined by.FPS(Samplc sHown in Atiachmeni 2) 3 copies

FM-45

Shellfish Line Sheet • Requires: Single- sided form, State
Seat and letterhead, drop down boxes ̂  free text space.
Fields to be printed to be'delcrmincd by FPS(Sarhp(e shown
in Attachment 2.'p. 29) 3 copies

FM-46

Recall.procedure for Sheiin^ ■ Requires: Dotible sided
form, State Seal and letterhead. Text to be printed to be
determined by FPS; (Sample shown in Attachment 2, p. JCi)
Single copy.

F^47

Application Return Lettier • Requires: Single sidedTorm,
State Seal and letterhe^. drop ddwn boxes and free text
space. Fields to ,bc printed to be ̂ dctermind. by f^S,
(Sample shown.in AtUtchment 2, p..3l. (Single printed copy
with electronic copy attached to licensee's record)

FM48'

Renewal .Letter - Requires: Siitgle sicted form, Stuc Seal
and letterhead, drop down boxes and free text space. Relds
to. be printed to be determined by FPS.(Sampje shown in
Attachrneht 2.). (Single printed'copy .with electronic copy '
attvh^ to licemeels record)

f>149

^forcement Letter- Requires: Single-sided form. State
Seal and letterhead, drop down boxm 'and frtt text space.
Text, to be printed to\bc detemijned.by FPS. (Sample shown
in Attachment 2) 2 copies

FM-50 ,

Rerniiuler Letters • R^uires: Single sided form. Siate.Seal
.and letterhead,,dropb()wn boxes and free text space. Text to
be printed to be determined by ITSi (Sample shown in
Attachment 2) 2 Copies

•• •-

FM-5,l

Ftan Review Letter'-.'.Requires: Double sided form, State
Seal and leltcrltead, drop down boxes, check boxcd and free
.text space.. Fields'lio be pri.htcd to'be dctermlricd by
•FPSfSample shown in Attachment-2)

'

FM-32

MIsctllanMUS Invoke. • Reqiiim: Single-sided .form. State
Seal and letterhead, drop down boxes and .free text space.
'Fields (d be printed to determined by ̂ S(Sarnplc shown
in Attachment 2) 2 copies -

FM.53
Report of Inspection Results to PortaKSarriplc Shown in
Attachment 2) i

20M-096 Exhibit Hr Requirements
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014.096- PART 3

EXHIBIT H

REQUIREMENTS

FM-54

Non.Sufliclent Funds (N5F) Letter * Requires: Double
sided form, State Seal and letterhead, drop down boxes and
free text space. Fields to be printed to be determined by
FPS(Sampie shown in Attachment 2) 2 copies

FM-55

Denial'Letter Requires • Double sided form. State Seal and
letterhead, drop down boxes and free text space. Fields to be
printed to be determined by FPSfSamplc shown in.
Attachment 2) 2 copies

FM-56 Revocallon Letter * (San\e format as Denial Utter)
1

♦

FM-57

Cease and Desist (C&D) Letter • Single sided form, Slate
Seal arid iclterhcad. drop down boxes and free text space.
Fields to be printed to be determined by FPS(Samp,lc shown
in Attachment 2) 2 copies

FM-S8

The System must have the ability to print mailing labels
based on specific requirements such as renewal dates or
license iypes.(Sample shown in Attachment 2

PR.|

The System must allow for a Renewal application to be
submitted via The Secure Porul. The online application
process must include the ability to submit electronically all
of the associated documents required for a particular license
type. (example-Water Test results)

PR-2

Th.e System must allow for Secure Portal Users to begin on
line registration, save their worV and return and continue at a
later date/lime.

PR.3 ■

The' System must allow an email functionality to be part of
the porul so that Secure Portal Users and Public Portal users
can email questions to FPS.

PR4
Or>ce (he final subnvssion of the application is complete, the
Secure Portal User may no longer edit.

PR-5
The System must be able to provide the ability to submit a
Variance request online via the Secure Portal.

PR4S
The System must have the capability to issue emagency
alerts to Licensees via email and post to the penal.

PR-7

The System must provide access to the Public Ponal Users to
view inspections results as determined by FPS quality
assurance and approval!

PR-8
The System must provide access to the Public Portal Users to
view complaint status as approved/released by FPS.

2014.096 Exhibit H-Requirements
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SVSTEM
CONTRACT 2014-096- PART 3

EXHIBIT H

REQUIREMENTS

PR-9

The System must provide access co Secure Portal Users to
view the sutus of Ihdr licert'se.of enrorcerhent action and'any
outstanding requirements.

PR-10 The Sy^etiri must allow for payments to be made on line.

PR-11 The payment System must be PCI cqrripUant

PR-12
The System must allow for access to the Public Portal Users
to file a complaint.

PR-13
All License applicatibrts must be accesaible via the Public
Ponal with information about application process.

PR-,|4

The System' must prpvid^' lir^s to various oi^r sites for
information regarding licensing processyrujes/federal codes
(e.g. Food Code. Model Shellflsh Ordinaitce. Pasteurized
Milk Ordinance] FDA Code on both the Secure and Public
Portal.

PR-15

The System must provide the ability for Secure Portal users
to print copies of .information regarding their own
Establishnient. I.e. license, inspection report,'complaints, etc.

PR-16

The System must allow access to the Secure Portal Users to
apply fpr Liccnse(s) for any of thc"4 programs. Food. Dairy
Beverage/ Bottled Water .and, Shellfish. This requires a
verification point of information wiiich will not be applicable
to a 'new" licensee.

PR-17.
The Secure Poital User rnusi have the ability to view/prim
confirmation page/entire application.

*  '

MRO-l

Mobite/RcmoiC' Users must have (he ability to query the
System on all 4 progrants u neiMled. (this includes licensing,
inspection, complaints etc.)

MRO-2

Mobile/Remote Users' must have the ability to enter
inspection resuliras required. Multiple iitspectioh forms,may
be required for a single'lnspection.

MRO-3

Mobile/Remote Useis- Must have the ability to chdose (he
inspections form(s) required for an inspection via a selection
tool. I

MRO-4
Mobile/Remote Users must have the ability to print
inspectipn*'rt$uli$ on'site.

MRO-5
Mobile/Remote Users.musi have the ability to view and edit
their work,queues as necessary.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096. PART 3
EXHIBIT H

REQUIREMENTS

(v(R0-6
Mobile/Remote Users must have the ability to view maps for
etncrgency use.

EnvisionConnect provides both consumer
grade and commercial grade CIS rnapping
options.

MRO-7
Mobile/Remote Users must have the ability to view maps for
time management purposes.

j

Consumer-grade maps (e.g.. Sing! Maps.
Google Maps. Yahoo Maps) can be invoked,
primed, c-mailcd to one's phone, etc. for any
facility complaint,''plan check etc.

Commercial-grade mapping requires a
partnership with the agency's CIS. such that
relational database records stored in
EnvisionConnect arc simultaneously
reflected in the authoritative GTS. In this

case, the CIS user may utilize maps showing
multiple inspection targets, routing, etc.
according to the capabilities of the CIS.

MRO-8 '
Mobile/Remote Users must have the availability to work on
or off line.

MRO-9
Mobile/Remote Users must have the ability to see the nx)St
current information on "sync"

MRO-

10 .

Mobile/Remote Users must have the ability to access links to
rules/codes.

MRO-

il

Mobile/Remote Users should have a unique visual trigger for
previous violations during the inspection process.

MRO-

12

Mobile/Remote Users must have the ability to track and
report mileage.

MRO-

13

Mobile/Remote Users must have the ability to track and
report productivity statistics.

MRO-

14

Mobile/Remote Users must have the- ability to access
outstanding enforcentcnt issues for any given Establishment.

The proposed system presents to the r:cmole
user a full accounting of historical and
related records. Examples include prior (
complaints, plan checks, inspections,
violations etc. Among thisdataset is a
filterable grid of all enforcement activities.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SY^M

CONTRACT 2014-096-PART 3
EXHIBIT H

REQUIREMENTS

HRO-

15

The System must have the ability to sec global map of
Esiiblijhmcnu wiiKin a regio'n. location, or date of previous
inspection

MRO-

16

The Systcrn fm'ust provide !a Unique Visual Trigger,on. a
global map for EstabIishments..overdue.ror Inspection.

EnvisionConneci provides both consumer
grade and commercial grede.GIS rnappihg
options.

Consurhcr-gradc maps (e.g.. Bihg! Maps,
Google Maps, Yahoo Maps) can be'invoked.
printed, e-mailed to one's phone, etc. for any
facility complaint, plan check etc;

Com'mercial-gradc maf^irig requires a
partnership svith the agency's GIS, ̂ h that
relational database records stored in

EnvisiohConnect are'simultaneously
fcflected in the aujhoriiatiyc CIS. In this
case, the CIS u^r may utilize maps showing
multiple.Inspection targets, routing, etc.
according'io the capabilities of the GIS. '

EnvisionConnect provides both consumer
^ade and commercial grade GIS mapping
options.

Consurrterrgrade maps (e.g., Blngl Maps,
Google Maf^. Yahoo Mapis) can be invoked,
printed; e-rnailed to;one's phorrc. etc. for any
facility corrrpjaint, plan check etc.

Commercial-grade mappirig requims:o
partnership with (he agency's.GIS, such that
relational database records stored in

EnvisionConnect'are simultaneously
reflected in the authoritative GIS. In this

case, the GIS user may utilizemaps showing
multiple inspection largets, routing, etc.
according to the.capabillties of the GIS.

VS.Ri

ois-i
The Systerh must have.the ability to export a comma separate
values hie (Excel format) for import into the CIS system
used by DPHS. -
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state of new HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING,AND INSPECTION INFORMATION SYSTEM
CONTRACTi2014.096-PART 3

EXHIBIT H

REQUIREMENTS

The System must have (Ik ability lo accept the ouipui of (he
CIS system used by DPHS and make it available for state
staff and mobile inspectors. Note: The DPHS Systcm- is
"connected" to The l^pwmem of Safety Enteirrisc GTS
S^tem that contains data such as bridge and road closings.

EnvislonConnect provides both consumer
grade and commercial gradc GfS rmpping
options.

Cpnsumw-grade maps (e.g., Bing! Maps,
Google Maps. Yahoo Maps) can be tnvokaJj
printed, Crmailed to one's phone, etc. for any
fliclljty complaiht, plan check etc.

ComriKfcial-grade,mapping requires a
parinenhip with'thc agency's CIS, such that
relational database records stored in

EnvlsionConhecYarc simultaneously
reflcded in tHe.Buthoniaiiye GIS.. In this
case, the GIS u»r may utilize hups showing
multiple inspection targets, routing, etc;
according to the capabililiu of the CIS.

mi

t-l
Ability to access data using open siandaids'access drivers.

T-2
-The system software'adheres to open-^andards and is not
propnctary.

T-3 The database platform adheres to open standards. -

T-4

The Solution must comply with Open Standards'as'specific in
RSA 2I-R:I0 and 2!-R: 13, including but not limited lo Open
Data Fbnrats.

t-5
Web-based compatible arxj in confonnai^ with the following
W3C standards;

T-6. XHTML 1.0

T-7 CSS 2.1

T-8- XML 1.0 (fourth edition)

T-9 The system must use MS SQL Server database

T-IO The system must be Section S08 Compliant.

T-IJ

The system, must be compaiblc with all currenl brovwrs that
are install^ with the standt^ default settings.

For public fiicing interfaces, vendor will aiuure
compaiibility.wih the following popular
browsers:

IE

.Firefox

•Chfomc'

Safari

"2014-096 Exhibti H-Requireincnts
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STATE OF NEW HAMPSHIIrB
DEPARTM^ OF HEALTH AND human SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
CONTRACT 2014^ PART 3

EXHIBITH

REQUIREMENTS

.

At any time, the system will suppbri the
■browser's current version and two versions
prior. •

The publi.'c-facing system may be compatible
with other browsers not listed.

The internally facing system requires Inlemei
Explorer (required for Microsoft ClickOnce
deplo'yincht).

T-I2

Browser ftjiKtionality must not rely on Java, Javascript or Java
Applets 10 work.

'EnvisionConhect user tnlerface feaiures.shaU be
■limit^ accordingly. The public-facing system
will require Java, Javascript or Java Applets to
work.

T-13,
Personally i(fcnliftable information must be encrypted in transit
and at rest. • '(

T-I4 Data validation docs.not occur in the browser.

T-IS
Application is PAD^ v2 compUant

It is expected that the agericy's payment
processing vendor will handle the transaction.

T-16

The data system should be functional on laptops and tablets,
and available on wireitss and cellular networks. The SiatCjOf
NH has limiicd experience in this area. Vendors should lisi rtie
syuems'and standards on which the systems and standards on-
which the System would be, functional, for both laptops and
tablets, as applicable.

.See minimum hardware requirements.'

;T-I7

System response time must be 3-5 seconds (no lag time
re^rdless of number of .users.) The proposed products meet this requirement

within'reaMriable conslreints„whlch may be
'documented in ah exhibit to our agreerneni.

Examples of reasonable constraint include
accommodations for matters such as network
congestion, ndn-recdmrnenided.searches, or ndn-
recbmmended cpofigurailon.

^PS-l

Verify the identity or auihcntlcaie .'all of the system client
applications before allowirig use; of the" system to" prevent
access to inapprofviate or confidential data or services.

J

Auihenticode is a Microsoft technology that
uses industry-standard cryptography to sign
application code with digital certincates that
verify the authenticity of the applicatibn's
publisher. By using Authenti'code for
application ^ployment, ClickOnce reduces the
risk of a Trojan horse; A Trojan horse'is a virus
qr bc^r harmful progrem'ihat a maltcious third
party misrepresents as a legitimate program
coming from an established, trustworthy source.
Sighing QickOnce deplbymehls with a dijgital
cerriftcaie is an optional step to verify.that.ihe
assentblies and. files are not tampered.
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CTATE OF NEW HAMPSHraE

DEPARTMENT OF HEALTH and HUMAN SERVICES
FOOD PROTECTION LICENSmC AND INSPECTION INFORMATION SYSTEM

CONTRACT 2014-096-PART 3

EXHIBIT H

REQUIREMENTS

Decade's code-signing cenificBies are issues by
a Certificate Authority (Thawte.com) under
DECADE SOFTWARE COMPANY.

- More information:

hUBif^msdn.mitrowfi.wnVM-
us/llbrarv/ms 172240.a$DX

APS-2

Venly the identity or authenticate all of (he lystem's users
before allowing them (o. use.its. capabilities to prevent access.to
iriapprbpriate or confidential data or'serviccs.

With Active Directory Integration:

The yror^ation pass^ to (he application the
name of the logged-in user (only the name). The
product matches (he Active Directory Identity to
an EnvisionCo'nnect Identity. If authenticated,
(he system next detierinines the rolesXsimilar to
security groups) to which' the u^r is a member.
Each role provides zero or morC'priviieges (e.g.,
navigation; databa^ operations, report
visibility, etc.). The logged in user, then, has
only the privileges.,affbrdcd by ihe.rples.to
which he is a member.

Without Active Directory Integration:

.

"The workstation prornpts tl^'user for a
usjername/passwprd combination, if
authenticated, the system next determined the
roles (similar to security groups) io which the
user is a member .Each role provides zero or
more privileges (e.g.. navigation, database
operations, report vlsibiliiy, etc.). The logged in
user, (hen, has only the privileges afforded by
the roles to which he is a member.

^PS-3 Enforce unj(pie'user''har^s.

APS-4.

Enforce complex passwords for Administrator Accounts of ten
characters pt more in accordance with DolTs statewide User
Acwunr and Password Policy

^PS-3
Enforce.(he use of complex passwords.for general users using
capital letierv numbers and special characters

AFS-6
Encrypt passv^rds in transmission and at rest within the
database.

4PS-? Expire passwords aner.90 days

^PS-8
Authorize users and client applications to prevent access to.
inappropriate or confidential data or services. '

4PS-9
Provide ability to limit the number of people that can .grant or '
change authdrizaiions

APS-1.0
Establish ability'to enfofcc'scssion'timeouis during periods of .
Inactivity.

Application to use and follow the state's idle
session timeout group policy.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD PROTECTION LICENSING AND INSPECTION INFORMATION SYSTEM
COI^RACT PART 3

EXHIBIT H

REQUIREMENTS

APS-Il

Ensure application- has been tested and hardened to prevent
critical application security flasvs. ( At a minimum, the
application shall be tested against all. flaws outlined in the
Open Web Application Security Project (OWASP) Top Ten
(ht^://www.owasp.org/iodex.php/OWASP_Top„Tcn_Projcci))

/VPS-12
The application shall not store authentication credentials or
sensitive Data in its code.

APS-13
•Audit all attempted accesses that fail identification,
authentication and auihoriuiion requirements

APS-U

The application shall log all activities to-a centra server to
prevent parties to application transactions from denying th^t
they have taken place. The logs must be kept for (3 months)

APSIS
The application must allow a user to explicitly terminate a
session. No remnants of (he prior session should then remain.

APS.J6 Use only the Software and System Services designed for use

APS-17
The application Data shall be protected from unauthorized use
when at rest

APS-18
Keep any sensitive Data or communications private from
unauthorized individuals and programs.

APS-19
Subsequent application enhancements or upgrades shall not -
remove or degrade security requirements

f

APS-20 Create change management documentation and procedures

-

El.! Ponablc Devices must be approved by NH DblT. j

Tl.l . All components of the Software shall be reviewed and tested to -
ensure (hey protect the State's web site and its related Data
assets.

T1.2 The Vendor shall be responsible for security testing, as
appropriate. Tests shall focus on the technical, administrative
and physical security controls thai have been designed into the
System architecture in order to provide the necessary
confidentialiiy. inteeritv and avatlabiiitY.
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REQUIREMENTS

T1.3 Test for IdentiHcation and Authentication; supports obtaining
information about those parties attempting to log onto a system
or application for security purposes and the validation of users

TI.4 Test for Access Control; supports the management of
permissions for logging onto a computer or network

T1.5 Test for encryption; supports the encoding of data for security
purposes

TI.6 Test the Intrusion Detection; supports the detection of illegal
entrance into a computer system

TI.7 Test the Verification feature; supports the confirmation of
authority to enter a computer system, application or network

TI.8 Test the Digital Signature; guarantees the unaltered state of a
file

TI.9 Test the User Management feature; supports the administration
of computer, application and network accounts within an
oreanizaiion.

Tl.IO Test Role/Privilcgc Management; supports the granting of
abilities to usen or groups of usen of a computer, application
or network

Tl.ll Test Audit Trail Capture and Analysis; supports the
idenrification and monitoring of activiries within an application
or system

T1.12 Test Input Validation; citsures the application is protected from
buffer overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories on the server.

T1.13 . Prior to the System being moved into production, the Vendor
shall provide results of all security testing to the Depanment of
Information Technology for review and acceptance.

Til The Vendor must perform application testing using an industry
standard and State approved testing methodology.

T2.2 All testing results must be shared with the Slate.
.

T2.3 The Vendor'must perform application stress testing and tuning.

T3.I The Vendor must provide a Testing copy of the System.

T3.2 The Vendor must provide User Testing scripts to test the
various workflows.

T3.3 The Vendor must provide support for Users during User
Tesiina.

T3.4 The Vendor must work with the State Staff to have sufficient
data loaded for the testing sen pis State Staff will follow.

T3.5 The Vendor will provide a easy to use deficiency tracking
system for reporting testing issues.

T3.6 The Vendor will provide rapid feedback during testing to
enable State Staff to resume testing and not delay the period of
time.
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CONTRACT 2014-096-PART 3

..EXHtBITH
REQUIREMENTS

T3.?. The Vendor will fix issues, idcmificd, during icsiing as quickly
Bs possible to allow testing to continue.

T4.I The Vendor must provide irairiing materials for- role based
training.

T4.2. The Vendor must provide training via in-person as well as
V«bifttf assisted Iraitiirig to assure trainees are not left to train
themselves.

■

, T4.3 The Vendor nruist provide training to select State Staff on'rcporl
writing prior to go live.

T4.2 The Vendor must provide a training system (not- production
sysictri) for users.

-

HI.l

Vendor shall maintain a secure hosting environment providing
all necessary hardware, .software, arxl Internet bandwidth to
manage the appltcatidn and,support users with permission
ba^ logins. ^

HI.2

State acce« will be.viajftteitiet Browser

1

'These are ''thin<ljenis'' deployed initially vji URL
opened in"an Ihtcmel browser. The deployment,
technology is ClickOrice. Neither Initial
deployment nor updates require elevated user
privileges at the workstation insoW as the
workstation has the following prerequisite: '
Microsofl.NET framcwbrk 4Jx (should be part of
the OS)

•  Crystal Reports for .NCT Frarncwork 2.D
(provided by Decade)

*  Crystal Custom DLLs (provided by Decade)

H1.3

At ihc Slate's option, authprizcd third parties ifiay be "gi.ycn
limited access by the Vendor to'ccrtain levels.of the State's
system through the VPN or through a separate hciwork
conneciipn that meets the Vendor's specifications.

Hl.4

At a minimum, the System should support this climt
configuration: Pcntium'4.630/3.0CHi PC. Mlcrpwft Windows
-7; Internet Explorer 7 and above, and 128 bit
encryption.(F1rcfox Cjsn be' .installed on slate machines by
request")

For internally facing systems. EnvisionConncct
and ̂ yisipnConneci Remote require Windows 7
or Windows 8.

The ihtcfnally'facing system retires Ihtemct
Explorer (required for Mimsoft ClickOtu'e
deployment).

For public facing interfaces, vendor^will assure
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compatibility with the followtng popular browsers:

IE

Fircfo*

Chrome"
Safari

At any time, the system.will suppon the browser's
current version and two versions prior.

The public-facing system, may be compatible-with
other browsers not listed.

Processor

•  Intel Pentium III (or compatible) (Minimum)

•  Intel Core i3 (or dual-core equivajent)
(Recommended)

Architecture

•  32-bit architecture (Minimum)

•  .64-bit architecture (Recommended)

Operating System

•  Windows 7

•  Wihdows'8

Memory

•, 4 GB (Minimum)

•  8 GB (Recommended)

Hard Disk

•  Mihirhum atnount of space reqiilt^ed js 40 GB-

•  (500 GB PATA/SATA/SCSI or 128 GB SSD
Recomrhc'nded)

HI.5

The Slate will be responsible for equipment, labor, and /or
schiccs i*cessary to set-up and maintain the interrxt
conwtiyiiy at the Siatcland/oi; other third party sites..

HI.6

Vendor will not bc responsible for rtctwork'conncction issues,
ptt^lems or co.ridititsns.arising.from or related to circumstances
outside the control of the- Vendor, ex: bandwidth, network
outages and /or ,any other conditions arising on the State's
internal .network or, more .generally, outside the Vendor's
firewall ot viy issues that are the. responsibility of the Slate
Inicmct Service Provider.. '
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.. EXHIBITH
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HI.7

Vendor shall provide a secure Class A Data Center providing
equipment (including .dedicated servers), an .on-site 24/7
S)^m operator, managed firewall services, and managed
backup Services.

HI.8

Data Center Air ponditipning -1,used to control temperature'
and humidity in the Data Center. Tempctature ranges shall be
between 66 and 75 ®F.

The vendor providcd.ihe SOC 11 audit report of
.Rackspace, Inc. on 9/17/14; This rrpbrt attests to
the data center's environmental controls.

;hi.9

Data Center Humidity shall be non-condensing and be
maintained between 40r55% with a maximum dew point of 62
'Fr

Thc'vcndqr provided the SOC II audit report of
Rackspace. Inc. on 9/17/14. This report attests to
the data center's environmental controls.

HMO

Dara Center B.ackup ;Power - uniniCTiiptibIc power supplies
shall be.sized to sustain cprhpiiter systetns .^and associated
cornponcnts for, at a minimum, the amount of time it tskes for
a backup ^nerator to take over provlliing power. Where
possible, servers' shall contain r^undant power supplies
connected to commercial power yla.scparate'.feeds.

HMI

Data Center Generator.- shall be sufficient to sustain computer
systems' ar^ associated cofhpo'ncrits for, at a minimum, the
amount of time it takes for commercial power to .rcium. Fuel
tanks shall be large-coough to support the generator at -full
load, for a period not less than 1 16 days of operation.

-

.HM2

Data Center Roor- A raiwd floor is rcquirtd for more uniform
air circulation,in the form of a plenum for cold airas wcil as to
provide space for power cabling and wetness monitoring.

HI.13

Data Center Fire :Protection System, — fire detectors in
cotijunction with .suppression gaseous systems must be
installed,to reduce (he risk of loss due to fire.

'

HI.,14

The Daa Center-must 1* physically .wured, -'fcsiricicd access
to the sitc.'to personnel with controls such as biomctric. badge,
and othcrs.sccurity solutions. Policies for granting access must'

in place'and fplipwed.,Acc««. shall only be granted to those
with a ne^ to perform tasks in ihcDaja Center.

HI.15 Ventter must rfwhitpr the application and all servers.

HI.16
Vendor shall manage the databases and services on all servers
located at the Vendor's facility.

HI.17
Vendor shall install and uptlate all server patches, updues, and
other utilities within 60 days of rekase.from the manufacturer.

HI.18 Vendor shall monitor System, security' and application logs,

HI.I9 Vendor shall manage thcjharing of.daia resources. •

HI.20
Vendor shall manage daily backups, offrsite data storage, and
restore operations.

HI.2I The Vendor shall monitor physical hardware.'

-
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HI.22
The Vendor shall immediately report any breach in security to
the State of New Hampshire.

H2.1
Vendor shall conform to adequate disaster recovery procedures
as defined by the State of New Hampshire.

H2.2

Vendor shall have documented disaster recovery plans that
address the recovery of lost State data as well as their own.
Systems shall be architected (o meet the defined recovery
needs.

H2.3

The disaster recovery plan shall identify appropriate methods
for procuring additional hardware in the event of a component
failure. In mOst instances, systems shall offer a level of
redundancy so (he loss of a drive or power supply will not be
sunicient to terminate services however, these failed

components will have to be replaced;

H2.4
Vendor shall adhere to a defined and documented back-up '
schedule and procedure.

H2.5
Back-up copies of data are made for the purpose of facilitating
a restore of the data in the event of data loss or System failure.

H2.6

Scheduled backups of all servers muu be completed regularly.
At a minimum, all serVers (development, test, and production)
stiall be backed up nightly, with one daily, one weekly, and one
monthly backup stored in a secure location to assure data
recovery in the event of disaster;

H2.7
The minimum acceptable frequency is di^erential backup
daily, and complete backup weekly.

t  •

H2.8

Tapes-or other back-up media tapes must be securely
transfcned from the site lo another secure location to avoid
complete data loss with the loss of a facility.

H2.9
If State data Is personally Identinable, data must be encrypted
in the operation environment and on backup tapes.

H2.I0

Data recovery - In the event that recovery back to the last
backup is not sufficient to recover State Data, the Vendor shall
employ the use of database (ogi in addition to b^kup media in
the restoration of the databasels) to afford a much closer to
real-time recovery. To do (his. logs must be moved off the
volume containing the database with a frequency to match the.
business needs.

H3.I

The Vendor must operate hosting Services on a network
offering adequate performance to meet the business
•requirements for the State application. For (he purpose of (his
Contract, adequate performance is defined as 99.9% uptime,
exclusive of the regularly scheduled maintenance window.

H32

The Vendor, shall provide i>ctwork redundancy deemed
adequate by the State by assuring redundant connections
provided by multiple Intermei Vendors, so that a failure of or>e
Internet connection will noi.intemipt acces.s to the State

•
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EXHIBIT H

REQUIREMENTS

application.

H3.3

Wlwe redundant, connections are not provided, then the
Inlemei VeiKlor who provides the Internet service to the
Vendor, must have their service supplied by a provider(s) that
hBs;muliiple feeds to ensure that a failure in one of the larger
'carriers will r>ot cause a'failure of ihe State's Service.

H3.4
The'Vcrtdor' iwtwt^ architecture must include redundancy of
routers and switches in the Data Center.

HIS

.Remote access shall be customized to the 'State's business

appiicatidn. In.instances where the State requires access to (he.
applitiatibh .of',server -resources hoi In the DMZ, the Vendor
^all provide fetpote desktop connection to (he server through
secure protocols such as a Virtual Private Network (VPN).
(Opcraiing platfortn should be, depending on Operating
System, the following: (OS 7.x, Windows 7.x, Android 4.4.x.
MAC0XX.8X)

H4.I
The Vendor shall employ, security mcasurw ensure that the
Slate's application and data is protected.

H4;2
If State data is hosted on multiple 'servers, data exchanges
boween and among servers must be encrypted.

H4;3

•.All. servers and devices must have currently-supported and
hardened operating systems, the latest anti-viral, anti-hackcr,
tiintj-s]»ni;, anti-spyu^, artd 'anti-malware utilities. -^The
environment, as; a whole, shall have aggressive imrusioh-
detection and firewall protection.

. H4.4

All. components of the Infrastructure, shall be reviewed and
.tested to ettsurc.they protect the State's hardware, software.
,Bjnd its relaie'd data-assets.. Tests ̂ al) focus on the, technical,
adminislrative: and physical security controls that have, been
designed into: the System architecture in order to provide
confidemiality. integrity and availability.

H4.5

In the (kveloprKht or maintenance of any code, (he Vendor
shall ensum that the SoAware is indepcri^ntly verined and '
validated using a meihodolpgy determined appropriate by the
State. All software and .hardware shall be free of malicious

code.

H4.6

The V^or shall notify the. State's Project Manager and
Information Security OfAcer of any security breaches' within -
two .(2) hours of (he time that the Vendor learns of (heir

occurrence.

I

s:
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H4.7

The Vendor shall ensure Us complete coopcraiion with the
State's Chief Information-Officer in (he detection of any
security vulnerability of the Vendor' hosting infrastructure
and/or the application.

H4.8

The Vendor shall be solely liable for costs associated with any
breach of State data housed at their locaiion(s) including but
not limited to notincation and any damages assessed by the
couns.

H4.9

The Vendor shall authorize the State to perform scheduled artd

random security audits, including vulnerability assessments, of
the Vendor' hosting infrastructure and/or the application upon
request.

H4.10

Logging should go to centralized logs server for security
reasons. Logs should include System^ Application, Web and
Database logs.

The vendor will implement a method by which
Microsoft logging is captured and made available
to the stale for a minimum of 30 days.

H4.II

OS and DB should be built and hardened wherever possible to
guidelines set forth by: CIS (Center Internet Security). NIST.
and NSA '

H4.12

What testing are you requiring to make sure redundancy is in -
fact in place and backup/restores are functioning? Yearly or
semi-annual testing?

Backup and restore is covered under terms of
Decade's agreement with Reckspace Iiic and are
audited annually by a third party. In addition.
Decade maintains a secondary backup at Its
corporate offices
According to hosting facility audit.

H4.13

The Vendor shall provide fire detection and suppression
system, physical security of and infrastructure security of the
proposed hosting facility. The environmental support
equipment of the Vendor website hosting facility; power
conditioning: HVAC: UPS; generator must be acceptable to the
State.

H4.I4

The Vendor shall be solely liable for costs associated with any
breach of State data housed at their location(s) incltximg but
not limited to notification and any damages assessed by the
couns.

MA

The Vendor's System suppon and maintenance shall
commence upon the Effective Date and extend through the end
' of the Contract term, and any extensions (hereof. -

H5.2

Maintain the hardware and Software in accordance with the

Specifications, terms, and requirements of the Contract,
Including providing, upgrades and fixes as required.

H5.3

Repair or replace the hardware or Software, or any portion
thereof, so that the System operates in accordance with (he.
Specifications, terms, and requirements of (he Coniract.

H5.4

The State shall have unlimited access, via phone or Email, to
the Ver^lor technical support staff between the hours of 8;30am
to 5:00pm- Monday thru Friday EST;
—

Propose 09:00AM to 09:00PM, Monday thru
Friday EST
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The Vendor response time for support shall conform to the
specific defldency class'as dncribed teloW: 6 Cla^ A
Deficiency - Sol^are •: Critical, does not allow System to.
operate, no work around, demands immediate.action: Written
Documetuatton • missing sigmftcani portions of information or
unintelligible" to State'; Ndn Software; - Services, were
inadequate and require re-pcrfofroncc of the Scrvicd o
Class B Deficiency • Software - important, docs not stop
operation wid/pr there is a work around and user can perform
tasks: Written Documentation • portions' of Inforruiion ore
missing but not enough to maice the document unintelligible;
Non Software - Services were deficient, require rewoHcing, but
do hot require re-performance of the Service., o Class C
.Deficiency - Software • minimal, cosmetic in. nature, minimal
effect on System,, low priority ̂ and/or user can use System;
Written Documentation - miriimal changes required and of
minor editing nature;-Non Software • Services require only
rhinor reworkirig and do not require re-performance of the
Service.

H5.6

H5.7

H3.8

As part of the Software niaintenance agreement, ongoing
software maintenance and support issues, shall be responded to
according to the following: va. Class.A Deficiencies'- The
Vendor shall have available to the Stale ,on-call telephone
assistance, with issue tracking available to.'ihe State, 9:00 a.m.
-, 9:00 p.m. Monday through Friday. ,E^-, with an ernail /
telephone -response within two ,(2) hours of request; or the
Vendor shalVprovidc sup^'rt OT-sitc or with remote diagnostic
^rvlces; within four (4) Ixisiness hpurs of a request; b.
Class B & C Deficiencies-The Stale shall notify'the Vendor of
siich Deficieikies' during regular business hours and the
Vendor -slwjl respond back within four ^4) hours of
notification of .planned corrective action; The Vendor shall
repair or replace iSoftware. wd provide maintenance of \ihc
Software in accordance, with' the Specifications, 4td
Requirements of the Cdnlraa;

The hosting server for the State shall be available twenty-four
(24) hours a day, 7 days a week except for during-schcdulcd
maintenance, scheduled back-ups,'an'd emergency d^utages.

The Vendor will guide the State With possible solutions to
resolve issues to maintain a fully functioning, hosted System.

H5.9

A .weekly maintenance window shall be identified at which
lime all relevant server patches and application upgrajdcs shall
be app.Hed.

H5.I0
The Vei^or response, time for support shall conform to the
specific deficiency class as described in.Requirerncnt H5.6.

HS.II

The Vendor will give twth^usincss days prior notification to
the Sute Project Manager of all changeVupdaits.and provide
.the State with trainih'g.due (6 the upgrades and changes.
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EXHIBIT H

REQUIREMENTS

H5.I2
The Vendor shall guarantee 99.9% uptime, exclusive of the
regularly 'scheduled maintenance window

'H5.I3

If The Vendor.is linable to meet the 99.9% uptime requirement,
The Vendor shall credit. Slate's account in an amount based
upon the following fcrmula: fTotal Contraa Item Piicc/365) x
Number of Days, Contract .Item Not Provided. The State must
tr^uesi this credit in writing.

H5.J4

The Venctor shall use a change management policy for
nodfication and aacking of ch^ge Quests as.'wel} as .critical
outages.

H5.15

A critical outage-will.be designated when a business ftinction
cannot be met by a nonpcrforming application and there is no
work around to thVproblcn)..

H5,i6

All hardware and software components of the Vendor hosting
'infrastructure ahall be fully supported by their respective
manufacturer?, at.all tirrres. All critical patches for operating
systems, databases; web Mfvices.-ctt., shall be'applied within
sixty (60) days of release by their respective manufacturers,

.

HI 17

The Vendor shall maintain a.recordpf rftc activities related to
repair or maintenance activities performed for the State and
shall report quarterly on (he following: Server up-time;.: All
change requests implemented, including ■operating system
patches: All 'critical outages*reported Including actual issue.and
resolution;; Number of 'deficiencies" reported by class with
initial response time as well as time Co close.

■HS.jS
The Vendor shall provide the State with a personal secure FTP
site to be UMd (he.State for uploading'and downloading Hies. .

mm

'Sum

Sl,l <
The Vendor's System support 'and maintenance, shall
commence upon ihe Effective Date and extend through the end •
pf the Contract term, and any extensions thereof,

SI.2

Maintain the hardware ^d Software in accordance with the
Spccificarions; terms, and requirements of the Contract,
including providing; upgrades and fi xes as required.

SI.3

_Repwr or replace the hardware or Software, 'or any portion
ihcrebf, so that the System o'pera'tes in accordance with the.
Specifications, tcnns. and requirements of.thc Contract.

N  " - •
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si;4

The State shall have unlimited i^ess. via plwne or Email, to
the Vendor technical support staftbetween the hours or8:30am
to 5:00pm. Monday .thru Friday Eastern Time.;

Propose 09;00AM to 09:00PM, Monday thru
Friday EST for phone access.

SI.5
The Vendor response dme for support shall conform to the
specific deficiency class as described in R^iremeni H5.S.
The Vendor will guide .the State with possible .solutions to
resolve issues to maintain a fullyTunciioning,- hosted System.

si.7

The Vendor shall malu available to.the State the latest program
updates, general maintenance relct^scs. selected functionality
releases, patches, and Documentation that are generally offered
to its customers, at no additional cost.

-

. 51.8

The Vendor shall mamtain e ;recoird of the aciiyiiies related to
watranty. repair or maintenance activities performed fo.r the
State:.

■

SI.9

For all maintenance Services calls. The Vendor shall ensure the
following information will be collected and maintained: 1)
nature of the Deficiency; 2) current status of the Deficiency; 3)
action plans, dates, and lirries; 4) expected' 'and actual
completion time; 5) Deficiency rcsolutipn inforrnaiiofi, 6)
Resolved by. 7) Identifying number i.e. work order number, 8)
Issue identified, by;

si.io

The Vendor thus! wortc with the State to . identify and
iroublcshooi potCTlially large-wale System failures or
Deficiencies by coUccling-.ihc following iofohnaiion: 1) mean
time between reported Deficiencies .with the Software; 2)
diagiibsis ,df the root cauw of the problem; and 3) identification
of.repeat calls or repeat Software'problems.

sri
Maintain the System Software in accordance with the
Specifications and Terms of the Contract;

S2.2

Repair or replace the System Software or any portion thereof
so that the System ©ireraies in accordance, with the
Spccificaliqns. tcmis and.rcquiremcnts.of.thc Cotilract;

S2.3

The Vendor shall have available to the Stare ori-call telcphoi*
assistance, with issue consistent with requirement S 1:4.'

Sees 1.4

S2.4

On.'she additional Services within four (4)'busiiie5s hours of a
request; Aside frbni implementation services, this 'prpppsal

does not contemplate on^iemand onsite services on
this timeframe.

S2.5
Mwniain a record of the activities related to warranty repair or
maintenance activities performed for the State;

'2014-O96.Exhlbit H-Requirements
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S2.6

For all WajTanty Service, calls, the .Vendor shall ensure the
■following information will be collected and maintained: 1)
nature of the DeFiciency; 2) current status of the Deficiency; 3)
action plans, dates;- and times; 4} expected and actual
completion time; 5) X^ficiency resolution information; 6)
resolved by 7) Idc.htifying number i.e. work.order .number; 8)
issue identified by.

S2.7

The Vendor musi work with the State to identify and
troubleshoot poiemlaily large-scale Software failures or
Deficiencies by collecting following informaiion: 1) mean
time between reported Defieicncics with 'the Software; 2)
diagnwis of the root cause of thc'problem; and 3) identification
of repeal calls jjr.repcat Software problems; and

S2.8

All Deficiencies foiind during the-Wamnty Period and all
Deficiencies found with the Warranty Releases shall be

;c9rTected by .ihe^Vcndor no later than 5 business days, unless '
'spccifiwlly "extended in writing by. the State, and at no
additional cost to the State.

•

K

Pl.l
Vendor shall parricipaic, in an initial kick^ff meeting to'
initiaic the Project.

P».2 Vendor shall provide ProJccCSuff as specified in the RFP.

. PI.3

Vendor shall submit a fi nalized Work Plan within ten (10)
days after ^Contract award _apd approval by Covcmor and
Council. The Work Plan ^all incliidc, without limitation, a
deified description of the Schedule, luics, Deliverables,
critical cvems, task dcpenilcncics, and payment Scheduic.
The. plan shall be updated no less .than every week or as
agreed to by the SUic^ \

j'
1

/

PI.4

Vendor -shall provide detailed status reports weekly or as
agreed to by the State on the progress of the Project.

PhS

All user, technical, and System Documcniaiion as well as. .
Project'^hcdules. plans, suius reports, a/Kl correspondence
must be maintained as. pipject documentation. "(Define how-.
WORD format- on-Linc. in a common library or on paper)

PI.7
Vendor shall provide Project Staff as specified initially in the
RFP and finalized in the Contract.

2014:096 Exhibit H- Requirements
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PI.8

Reserved

PI .8 Reserved

>1.9
Reserved

PI.9 Reserved

PI.10
Vendor shsll provide a research requirements and validation
document per Pl.n.

Pl.ii
Vendor shall conduct resnrch and requirements validation,
through meetings with NH personnel (in-person and online).

■PI.12

All user, technical and system documentation as well as
project schedules, plans, status reports, and correspondence
must be maintained as project documentation. Documentation
will be maintained in MS Word format in .a mutually
acc^ible imd agreed upohclectronic site.

1  .

Pl.n
Vendor shall' document findings from research and
requiiremcnts.validation in a requirennents analysis repon.

PI.14
Vendor shall conduct a technical and information architecture
review

Pl.|5
Vendor shall provide a System architecture and design
document.

PI. 16
Vertdor shall cotKluci a technical end information arthiteciure
review and develop an implenvintation and integration plan.

Pl.n
Vendor shall provide Documehlation describing the.pioposed
database architecture and Data'dictidnary.

PI.18
Vendor shairprovide an interface design document and Test
Plan which interfaces wth NH First.

PI-19
Vendor shall provide a Test Plan including perfomtance;
testing and tuning. •  .1

.PI-.20 Vendor shall provide a security and strategy plan.

Pl.2i Vendor shall provide a physical and logical security design.

■Pl.22 Veiidpr shall develop a business continuity plan.

PI.23
Reserved

Pl.i) Reserved

■pt.24 Vendor shall develop an issue escalation plan

2014-096 Exhibit H- Requirements
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Decade's Project Manager and the State Project manager shall finalize the Work Plan within ten business
days of the Effective Date and further refine the tasks required to implement the Project. The elements of the
preliniinary Work Plan are documented in' accordance with Decade's plan to implement the Application
Software. Continued development and management of the Work Plan is a joint effort on the pan of Decade
and State Project Managers.

The preliminary Work Plan created by Decade is set forth in Attachment B.

In conjunction with Decade's Project Management mcihodoiogy. which shall be used to manage the Project's
life cycle, the Decade team and the Stale shall finalize the Work Plan at the onset of the Project. This plan
shall identify the tasks, Deliverables, major milestones, task dependencies, and a payment Schedule
required to implement the Project. It shall also address intra-task dependencies, resource allocations (both
State and Decade team members), refine the Project's scope, and establish the Project's Schedule. The Plan is
docunnented in accordance with Decade's Work Plan and shall utilize a toolset to be agreed to by project
managers to support the ongoing management of ihe Project.

1. Requirements

A. General

•  The Slate shall provide team members with decision-making authority to support the
Implementation efforts, at the level outlined In the Request for Proposal Document State'Staffing
Matrix.

•  All State tasks must be performed in accordance with the revised Work Plan.
•  All key decisions will be resolved within five (5) business days. Issues not resolved within this

initial period will be escalated to the State Project Manager for resolution.
•  Any activities, decisions or issues taken on by the State that affect the mutually agreed upon

Work Plan timielinc, scope, resources, and costs shall be subject to the identified Change Control
^  process.

•  Decade shall provide a separate escrow agreement for the application.
•  Decade shall maintain an accounting system in accordance with Generally Accepted Accounting

Principles (GAAP).

B. Logistics
•  The Decade Team shall perform this Project primarily at Decade facilities at no additional cost to

the State. The Decade Team shall honor all holidays observed by Decade or the State, although
with permission, may choose to work on holidays and weekends.

• . The Slate will work with Decade to determine the requirements for providing all necessary
workspace and office equipment, including desktop computers for Decade's staff.

C. Project Management
•  The State shall approve the Project Management Methodology used for the Project.
•  The State shall provide the Project Team with reasonable access to the State personnel as needed

to complete Project tasks.
•  A Project folder created within the State system shall be used for centralized storage and retrieval

of Project documents, work products, and other material and information specific to the success
of the Project and required by Project Team members. This central repository (e.g. c-Sludio) is

2014-096 Exhibit I- Work Plan
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secured by determining which team members have access to the Project folder and granting cither
view or read/write privileges. TTic Stale's Project Manager will establish and maintain this folder.
The Slate Project Manager shall approve access for the Slate team. Documentation Can be stored
locally for the State team on a "shared" network drive to facilitate ease and speed of access. Rnal
versions of all general Documentation applicable to all Decade customers shall be posted to
Decades Community Site, for State download and local storage. Final versions of all
Documentation specific to this project shall be loaded to the central repository.

•  Decade assumes that an AUcmaie State Project Manager may be appointed from time to lime to
handle reasonable and ordinary absences of the R-ojeci Manager.

D. Technical Environment and Management
•  .Decade is responsible for providing the hardwaire. network, and communication" facilities needed

to support the Project.
•  Decaifc shall provide the hardware and operating system to host the Project's development and

production instances. Hardware and operating system environments must be sized to support a
minimum of three (3) instances of the applications (instances include: configuration,
development, system/integration testing. Acceptance Testing, training, and production)". AH
instances shall be installed on similar hardware configurations and operating system.

•  The Stale's hardware operating environment and supporting software shall meet Decade
certification requirements for the applications deployment being installed.

•  The Slate is responsible for.providing the Inlemel access.
•  Decade team shall implement EnvisionConnect 5.3 and EnvisionConnect Remote 5.3

applications.

E. Conversions

•  The Decade Team s proprosal is based on the assumption that the State's technical team is capable
of implementing, with assistance from the Decade techrtical tcam.'a subset of the'conversions.
The State Team shall provide to Decade's team, extracts of data and/or access to a copy of the
current MS Access database for the maj^ing of the legacy Data to the Decade applications.

F. Project Schedule ^
The anticipated project schedule for this contract may be found in Exhibit I. section 7.

G. Reporting
•  Decade shall conduct weekly status meetings during the stand-up phase of the project and" bi

weekly status meetings thereafter, as mutually agreed upon by Decade and the State. Decade will
provide reports in a format agreed to by the State that include, but arc not limited to. minutes,
action items, test results and Documcntaiion.

H. User Trsdning and Change Management
• The Decade Team shall lead the development of the end-user training plan. .
• A train the trainer approach shall be used for the delivery of end-user training.
•  Decade is responsible for the delivery of end-user training.
• The State shall schedule and track attendance on all end-user training classes."

2014-096 Exhibit I- Work Plan ! :—
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li Performance Testing
'• The State shall work with Decade on perfofmance testing as set forth in Contract Exhibit F -

Tes/mg SerWcer.

2, ROLES AW RESJpONSIBILmES

A. Decade Team^Roltt and RespohslblltU»
1) Decade Team Project Manager

The Decade Team Project Manager shall, have overall responsibility for the. day-to-day
management of the .Project and shall plan, track, and manage the activities of the D^ade
Implementation Team. The Decade Team Project Manager will have the fojlowing
responsibilities;
• Maintain cpmrnunications with the Stale's Project Manager;
•  'Work with the State in planning and conducting a kick-off meeting;
•  Create and maintain the Wprk, Plan;
• Assign Decade Team consultants to tasks In the Implementation Project according to the

•scheduled s'tajfTing requirements;
• Dcfinc roles and.responsibiiities of all Decade Team mcmbcrs;

•  Provide wwkly or bi-weckly and rhonthly update progress reports to the Sia'tc Project
.Mana^r; •
Notify the State Project^ M.anager of requirements for State resources in order to, provide

'sufficieht lead tinw-for resources .to be made available;'
;Rcvicw task process for tirnc. quality, and accuracy in order to achieve progress;

•  -Review require men is. and scheduling changes and identify the impact on the Project in order
,  to identify whether the changes,niay require a change of scope;
•  Irhplement scope .and. Schedule.cKanges as authorized by the'Sta'te Project Manager-and with

apprc^riate Change Control approvals as identified in the Implementation Plan;
•  Inform the State Project Manager and staff of any urgent issues if and when.thcy arise;
•• Provide the State compleledi Project Deliverables and obtain sign-off from the Stale's Project

Manager. . •

2) Decade Team Analysis
The Decade 'Team shall conduct -analysis of requirements, validate, the Decade Team's
understanding oY the State business requiferrienls by application, aiid perform bus.ine^
.requirements mapping:'

'• Construct and cohfinn application test case.scenarios;
•  Produce application configuration definitions and configure the applications;
•  Conduct testing of the confi^red application;^
•  Produce functional Specifications for extensions, conversions, and mtcrfoces;
•  Assjsi thciSlalc in the tcsting ofexterisiphs, conyersionsVand. intcffaccs;
•  Assist thc'Siate In execution of the Stale's Acceptance Test;
.• Conduct follow-up meetings to.obtain feedback, results, and concurrcnce/apprbya! from

the State;

2014-096 Exhibit.I-Work Plan
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•  Assist With the corr^tion of configuration problems identified during system, integration
and Acceptance'Testing; and .

•  Assist with thelransiiibh to pi^uction. .

3} Decade Team Tasks
The Decade team shall assume the following tasks:
•  Development and review,of functional and technical Specification to de.terrnlnc thai they

are at an appropriate level of detail and quality;

•  Dcvelopmcht and.Documenlalidh of con.yersioh ;and interface programs in accordance
with functional and technical Specincatidfis;

•  Development and.Documentatioh of installation procedures; and

• Development and execution of unit test scripts;

•  Unit testing of conversions and interfaces developed; and.

'• System Integration Testing.

.State RoIk and Respon^bilitin .
The following State resources have been Identified for the Project. The time demands on the
indiyiduai Siatc-tearn numbers will vary depending oh the phase and specific .tasks of the
Implcn^ntation.,' The demands oh .the Subject Matter Experts' titpc wilt vary based on the :nc^,
ideterrhined by the State.Le^ and the phase of the Implementation.

1) State Project Manager
The Stale Project Manager shall work side-by-sidc with the Decade Project Manager. The role of
tte State Project Manager is to mana^ State ̂rcMurces. facilitate completion of all tasks assigned
to iStatc staff, and communicate FVojeci status, on a regular basis. The State Project Manager
rtprescnts; the State in all dKisidns .oh Iniplen^ntatipn Project matters, provides alj-necessary
'support in'the conduct of the (nipiemehtation Pfojecti and provides necessary State resources, as
defined by the Work Plan and as otherwise identified throughout the course of the" Project. The;
'State'Projecl Manager has the following responsibilities:
•  Plan and conduct a'.kick-off meeting with usistance from the Decade team;
•  Assist the Decade Project Manager in the development.of a detailed Work Plan;
•  Identify and secure the State Project Team members in'accordancc with the Work'Plan;
•  bcfihc-roles arid responsibi.li.tics.of all iState Project Team members assigned to ihe.Fyojecl;
.• Identify and secure access to additional State end-user staff as needed to. support specific

areas of knowledge if and when required to perform certain Implementaripn tuks;
•  Gommunicate issues to State rnanagemeni as^neces^ry to secure rcspluljon of any matter

that cannot be addressed at the Project level;
•  Iriform 'thc'Dccade Project Manager of any urgent issues if and when they arise; and
• Assist the Decade team staff to obtain requested information if and when requiiftd'to

perform certain Project tasks.

2) State Subject Matter Expert(8)(SME)
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The role of. the State SME is to assist application (earns with an understanding of the State's
current business practices and prpcesscs, provide -agency ktiowicdgc, and panicipaic. in the
Impiementation^ Responsibilities of the SME include the following:
•  Be the key user and contact for their Agency-or Department;
•  Attend Project Team traiiiing! and acquire in-depth functional knowledge of ihe relevant

applications; ^ "
'• Assist in validating arid documenting user requirements, as needed;
•  Assist in mapping business requirements;
•  Assist, in constructing test scripts and data;
•  Assist in system, integration, and Acceptance Testing;
•  Assist in pcrforrning conversion and Integration testing arid data verification;
•  Adcnd Project rrieetings^whcn f«|uesied; at\d

.• Assist.in (ruining end users it} the use of the Decade Software Solution and the business
processes the'application supports.

3) State Network Administrator (DoIT) ^
The State Network Administrator will provide technical support regarding networking
requirements administraoon. The f«ponsibi!ilies. will include:
•  Assess the ability of the State's overall network architecture and capacity to adequately

sup''(Mrt implemented applications; and,
•  Establish conneclipns among the desktop'devices and the Application arid database

servers.

3. SOFTWARE A.PPLICATION

The software required.is described morefully in Ejchibit B.

4. CONVERSIONS

The.following Table-4;;1. identifies the conversions: wiihiri the scope of this Contract. The table lis'ts the
data elements fbr.'cbnyersioh from the State's legacy system specifically for ihiis conversion effort.

table 4.1: piaDned'Conrertlens.

rae.Name L«ad

RcspprislblHty ■.
DcSCriptiOD . •' ' j

)

Fod^S^vbsBie^if^tBxir^^ State and Decade' Establishment ft, Disriict. .Location
Address, Location City, State, Zip,
Type of ownership. Corporation or
Owner Name\ Business (dbs) Name,
Mailing address. Mailing City.
Mailing State. Mailing Tip, EPA
Contact Name. Phone, Emergency
Phone, Fax #. Email address, Water,
Septic. License Class, pitegory.
Date .Issued, - Expiration Date and

2014-pW Exhibit I- Work Pl^
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TaUe 4.1:' Planned Coovientons ^
<

Ffle Name. Lead

Respoiuibillty ' '
DescHptiofl v-^

License #,

2

State and Decade Producer », Producer Business Name,

Owner(s) Name. Location Address.

Location Town, State. Eip. Farm
Location. Water Supply. Inactive Status
field.

3

5,* * "

ff

Slate and Decade Plant Name. License number.

Location City, Location State.
Contact, Telephone, .Mailing
Address, Mailing City, State, Zip.
Plant Type. Inactive Status field

4

State and Decade License #. Business Name. Contact
Person, Phone, Address. City. State,
Zip. Date issued. Inactive Status
field. Provisional License

5

State and Decade Registration #, corporate Name
.Owner Name. Address City, State,
Zip. Country. Telephone. Business
Name. Business Location City,
Business Location State, Date
Issued. Inactive Status Held

6

.

State and Decade Ceniftcate U, Category. Symbol
Inactive Status field, Slwllfish
Dealer/Shipper Name. Address,
City, State, Zip. Date Cen.

A. Conversion Testing RcsponsibiliUes
'  • The Decade Team and the Siate. based on (heir assigned conversion responsibilities, as set forth

in Contiaci Exhibit F: Tesiing Services shall identify applicable test scripts ar>d installation
instructions, adapt (hem to the Project specifics, test the business process, and compare with the
documented expected results.

• The Decade Team and the State, based on their assigned conversion responstbilities. shall
execute (he applicable test scripts thai complete the conversion and compare execution results
with the documented expected results.

•  The Slate, assisted by Decade, is responsible for documenting the technical Specifications of all
programs that extract and format Data from the legacy systems for use by the conversion
processes.
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•  The Decade Team and the State, baaed on their assigned conversion responsibilities, shall
develop and unit test their assigned conversions.

•  The State and the Decade Teams shall jointly conduct. System and Integration Testing,
verifying and validating the accuracy and completeness of the conversions.

•  The State and the Decade Teams shall jointly verify and validate the accuracy and
completeness of the conversions for Acceptance Testing and production.

S. IhTTERFACES AND APPLICATION MODIFICATIONS

Interfaces and application modifications shall be implemented in cooperation with the State. The
following Table S.I identifies the interfaces and application modifications within the scope of this
Contract and their relative assignment.

Table 5.1: In-Scope Interfaces and Application Modincatlcns

I
.J'i

m
*

U| ̂

m
wj

■tr-

?•/

m

X
o
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A

m
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A. Interface Responsibilities
•  The Decade Team shall lead ihe Suie with the mapping of legacy data iq the Decade.

Applications.
•  'The Decade Team shaij lead the review of functional and technical interface Specificaiions.
•  The De^de.Team shall'assist the Slate with the resolution of problerm and issues usociated with,

the development and Implementation of the interfaces.
•  The Decade Team shall docunientrihe functional.and technical Specifications for ihe inteifaces.
•  The Decade Team shall create the initial Test Fian and related scripts to Unit Test the interface;

The State shall validate and accept.
The Decade Team shajl devciop and Unit Test the interface."

•  ThcStaic'ahd the. Decade Team shall jointly verify and validate the accuracy and completeness of
the.interface.

•  The Stale shall document the technical changes needed to legacy systems to accommodate the
interface.

• The Decade Team shall,.with assistance from the State Team, construct test scripts and create any
data needed (0 support testing the interfaces. '

•  The Slate is responsible, with Decade Team's asslistance.^ for all data extracts and related
formatting needed from legacy systems to support the interfaces.

6^ RESERVED

7. Pj^LIMINARY^yORKPLAN
Attachnwnt B^provides the preliminary agreed upon Work Plan for the Contract.
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I

1. UCENSEGRANT

Subject to the paymciii:Of applicable license fees set forth in Contract Exhibit B: Price and Payment-
.Schedule, ̂ cade;hercby grants,to,the State o worldwide, perpetual, inrcvocable, nonexclusive, non-
transfefable, lirhiicd license' lb use the Software arid its associated Documentation, subject to the
-terms.of the Contract. The State may allow, Its agents and Contractors to access and use the Software,
and in such event, the Stale shall first obtain written agreement from such'agents and,Contractors thai
each shall abide t»y ihe terms and conditions set forth herein. .

2. SOFTWARE ANDi DOCUMENTATION COPIES
Decade slul) provide the State with a sufficient number of hard copy versions of the Software's
■ass<xiatcd Documentation arid one (1) electronic version in Microsoft. WORD'and PDF format. The
Slate shall have the tight to cc^y the Software and its associated Documentation for its internal
business needs. The State agrees to include copyright and propriclary noiices provided to the State by
Decade on such copies.

3. RESTRICTIONS
Except as otherwise permitted under the Contract, the State agrees not to:

Rcfriovc or modify any program markings or any notice of Decade's proprietary rights;
Make the programs or materials availabjc in any manner to any third party for usc.^ih the
third party's business opOTlions.-exccpt as pcrmitled-hercini pr
Cause or permit reverse engineering, ,disassembly or rccompilaliori Of the programs.

a.

:b.

c.

4; TITLE
Title, right, arid interest (including all owncrship and Intellectual properly ri ghts) in the Software, and
its associated Docuriienlaiion, shall remain with Decade.

5. VIRUSES

Decade shall-provide Software that shall not, contain any viruses, dcsimciive programming,-or
mechanisms desired -to disrupt the perf'ormance of .the Software in accorttence with the
Specifications.

As a part of its internal dcvcloprncnt processj Decade will use reasonable efforts to test the Software
for viruses. De^de shall also rnalntain a master copy .Of the appropriate versions of the Software,
free of viruses. If the State believes a virus may be present in the Software, then upon its request.
Decade shall provide a rriastw copy for comparison with and correction of the State's copy of the
.'Softw^.

6. AUDIT
Upon foriy-five (45) days written notice. Decade may audit the Stale's use of the -jvogranis at
Deude $ sole cxpcnw. The State fl^es to .cooperate with Decade's audit arid provide reasonable
assistance and access to infotmaiiqn'. TTic State agrees that Decade shall not be responsible for any of
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the State's reasonable costs incurred In coc^rating with the audit. Notwithstanding the foregoing.
Decade's audit rights arc subject to applicable State and fcderal laws and regulations.

7. SOFTWARE NQN-INFRINGEMENt

Decade warrants that it has good title to,.or the.right to allow the State to use all Services, equipment,
an^ Software ("Material") provided under this Contract, and that such Services, equipment, and
Software do not violate or infringe any patent, trademarlc, copyright, trade name or 'other intellectual
'property rights or misappropriate a.trade secret of any third party.

The warranty of ndnTlnfrihgemcnt shall be an on-going and perpetual obligation that shall surviye
termination of. the Contract. In the event that someone makes a claim against the State that any
Material infringe their intellectual property rights,- Decade shall defend and indemnify the, State
agaifislthc claim prpVidcd that the Slate:

a. Promptly notifies Decade in writing, not later than 30 days after the State receives actual
written notice of.such claim;

b. Gives Decade control of the defense and any settlerncni ncgoiiationsi and
Gives Decade ihe information, aulhprily, and ^sistance reasonably needed to defend
against or settle tlK claim.

c.

Notwithstanding the foregoing, the State's counsel rriay participate in any daim lo.tHe extent the State
seeks to assert any immunities or.dcfensM applicable to the Stale.

, If Decade believes or it is delermincd that any..,pf the Material may have violated sorrteonc else's
intellectual property rights, Decade may choose to either modify the Material :tp bc non-infringing'or
obtain a license to allow for continued use, or if ihcsc, aliemativcs.are not commercially'reasonable,
Decade may end ihcdicCnsc. and require retum;of.the.^plicable Material.and refund all fees the State
has paid Decade under the Conirsici; Decade will not ihdemnify.thc State If the State alters "the Material
without I^cadc s consent br.uses.it outside the scope of use identified In Decade's user Documentation
or if the State .uses a version of the Material which has.bccn superseded, If the infringement cjaim could
have been avoided ,by using an unaltered ctjmeni version of the Material which "was provided to the
Slate at no additiQnal:cosi. Decade will not indcmnify^the State to the extent thai ari Infringement claim
is based upon any infomiaiipn design,. Specification, instmciion. Software, data, or ma'terial hot
furnished by Dcc^p., Decade will not indemnify the State to Ihe extent that an irifringemeni claim is
based upon ihe cbmbinatiori of any Material with any products or services not. provided by Decade
without Decade's consent.

8. SOFTWARE ESCROW

8.1 Decade represents and warrants that ihe currently existing'source code for the Software licensed
to the Slate under the Conmact, as well as the C^umcniation.for such Software, and developer
comments to the source code for the Software (the "Deposit Materials") have bwh deposited in
-an escrow account maimairicd at Law Offices of Janet L. Eveland, Chartered. 511 E. Paiapsco
.Avenue, .Baltimore,. Mary land 21225 "Escrow Apent"^ as required by .this Contract. Future

■,20)4-096 Exhibit J- Software License ~~ " ^
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Deposit Materials for major version releases (e.g., X.y.z) of the Sofiware not otherwise delivered
to the State Licensw as source code shall be deposited In the escrow account (normally within six
(6) months after the/irsi commercial shipment of each such release), Decade shall promptly pay
to the^^rpw Agent all .escrow fees that bccorne due pnder the Escrb.w Agreement to maintain
the Softwartin escrow.

8.2 Decade agrees, that, upon execution of this Contract, the Staiis shall be added lo the Escrow
.Agreement as a.beneficiary. The Escrow Agent shall notify the Slate that it has bccn added as a
subscriber withln.a commercially reasonable time. Thcrcaficf. upon,the request of the State, to be
made no more frequently than annually. Decade shall provide the State with written verification
that the Soflware has been ̂ posited with the Escrow Agent.

The:l^row Agent shall rnak'e end release^ copy of the applicable Deposit Materials to the State
.  lipbh the occurrence of any of the following events ("Release Events"):

(a) Decade has nnade an assignment for the benefit of creditors:
(b) Decade institutes or becomes subject to a'liquidation or bankruptcy proceeding of any

kind; -

(c) A receiver .pr sifn[lar officer has been apjx>inted to .take, charge of all 'or pan of
.Decade's assets;

(d) Decade terminates Its maintenance and operations support services for the State for
the Sdfrwar.e or has ceased supporting and maintaining the Software for the State
whether due to its ceasing to conduct business generally or otherwise, except in cases
where the termination or cessation is a result of the non-payment or other faujt of the
State; - .

(cj Decade defaults under the Contract: or
(f) Decade c^ses its oh-gping business operations or that portion of its business

pperatiohs relating to the licensing arid mainicitancc.of iHc.Soflwafe.

8.4 In the event that Deposit Materials are released from e^row to the State, Decade hereby grants
the State the right to use, copy, modify, display, distribute, and prcparc deriyaiive works of the
Deposit Materials, and to authorize o^ers to do'the same on behalf of the State (Contractors,
agents, etc.), solely for the puiposc.of completing the pcrformancc of Dccadc's-obligations under
the Contract, including, but riot limited to. providing maintenance and sup^rt for the Software
ind subject'to the"rights granted in this Contract.

8J Decade agrees to pay all costs associated wlth.the escrow covered by this Contract, except for
nominal fccs' ip cover the cost of reproduction and distribution of rclctae of .the .Deposit
Materials tp.the State, including all related.re.uo'nable administrative expenses. ' '

20)4-096 Exhibit J-:Soflware License
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1. WARRANTIES

1.1 Services

Decade wafrants thai System will operate lo conform lo ihe Specifications, terms, and
requirements of the Contract.

1.2 Software

Dec^e warrants thai the Software, including but not litrtiied to the individual modules or
functions furnished under Contract, is properly functioning within the Systcnh, compliant
with the fcquircmcnls of the Contract, and will operate in" accordance with the Spccific^ibns
and Terms of the Contract.

For any breach of the above Support and Maintenance wairanty. the State's remedy, and
Decade's entire liability, shall be; (a) the correction of program errors that cause breach of (he
warranty, or if Decade cannpi su^tanlially correct such breach in a commercially reasonable
•manner, the Slate may end its program iicensc and recover the .fees paid to Dei^c for the
program license and any unused^ prepaid technical support fees the State has paid for the
program license; or (b) the rc-pcrfonnancc of the Deficient services, or (c) if Decade'cannot
substantially conecl a breach in a commercially reasonable manner, the State rhay end the
relevant services and recover the fees paid to Decade for the Deficient services.

1.3 Non-Infringement

Decade warrants thai it has good title to. or the right to allow the State to use, all Services,
equipment, and Software ("Maicriar"). provided under this Contract, and that such Services,
equipment, and Software do not violate or infringe any. patent, trademark, copyright, trade
liame or other inielleclual property rights or mlsaR)ropriatc a trade secret of any tWfd p^y;

1.4 Viruses; Destructive Pro^amming
Decade warrants thai the Software shall not contain any viruses, destruaive programming, or
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

1.5 CompaUbillty

Decade warrants that all System components, including but not limited to the components
provided, including any replacement or upgraded System Software com{X>nents provided by
Decade to.coctcct Deficiencies or as an Enhancement; shall operate with thc.rcsl of the Systcrfi
without loss of any functionality.

1.6 Services

Decade warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry stand^ds and that Services
will comply with performance standards, Specifications, and terms of the Control.

1014-096 ExWbii K-Warranty and.Waminty Services
Iiiitialand DateAli
Decade's Initials:.
bate: Page 103 of 112



Docusign Envelope ID: E9DE43BO-47ED-4713-809F-E79EC730E48A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

FOOD protection LICENSING AND INSPECTION INFORMATION SYSTEM
contract 2014-096-PART 3

EXHIBIT K

WARRANTY AND WARRANTY SERVICES

1.7 Personnel '

- Decade'warrants that all personnel engaged in the Services shall be qualified to-perform (he
Services, and shall be properly licensed and otherwise authorized to do so under all applicable
laws.

1:8 Breach of Data
Decade shall be solely liable for costs associated with any breach of Slate data housed at their
location(s) including but not limited to noiification and any damages assessed by the courts.

2. WARRANTY SERVICES

Decade agrees to maintain, repair, and correct Deficiencies In the System Software, including but not
limited to the individual modules or functions, during the Warranty Period, at no additional cost to the State,
in accordance with the Specifications, Terms and requirements of the Contract, including, without
limitation, correcting all errors, and Defects and Deficiencies; eliminating viruses or destructive
programming; and replacing incorrect. Defective or Deficient Software and Documentation.

Warranty Services shall include, withouflimitation, the following;

a. Maintain the System SoHware in accordance with the Specifications and Terms of (he Contract;-
b. Repair or replace the Syslcm'Software or any portion thereof so that the System operates in

accordance with the Specifications, terms and requirements of the Contract;
c. Decade shall have available to the State on-call toll-free telephone or email assistance, with issue

tracking available to the State, from 9:00 AM to 9:00 PM, Monday through Friday. EST, with an
email or telephone response within two (2) hours of request; or suppon with remote diagnostic
Services or within four (4) business hours of a request. Decade's email or telephone response or
support with remote diagnostic Services shall be dependent upon issue severity; ■

d. Maintain a record of the activities related to warranty repair or maintenance activities performed for
the Slate;

e. For all Warranty Service calls. Decade shall ensure the following information will be collected and
maintained: )) nature of the Deficiency; 2) current status of the Deficiency; 3) action plans, dates,
and times; 4) expected, and actual completion time; 5) Deficiency resolution information; 6)
resolved by 7) Identifying number i.e. work order number; 8) issue identified by.

f. Decade must work with the Slate to identify and troubleshoot potentially large-scale Software
failures or Deficiencies by collecting the following information; 1) nxan time between reported
Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3) identification
of repeat calls or repeat Software problems; and

g. All Deficiencies found during the Warranty Period and all Deficiencies found with the Warranty
Releases shall be corrected by Decade no later than five (5) business days, unless specifically
extended in writing by the State, at no additional cost to the State.

/
2014-096 Exhibit K-Warranty and Warranty Seryiccs
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In the event Decade fails to correct a Dcftcicncy within the allolted period of time, the Stale may, at Its
option,; I) declare Decade in default, terminate the Contract, in whole or in part, without penalty or liability
to the Slate; 2) return Decade's product and receive a full refund for all amounts paid to Decade, including
but not limited to, any applicable license fees within (90) days of notification to Decade of ihe State's intent
to request a refund; and 3) to pursue its remedies available at law and in equity.

- Notwithstanding any provision of this Contract, pursuant to Contract Agreement -Pan'2 Section 13.1, the
Stale's option to declare Decade in default, tciTninaie the Contract and pursue its remedies shall remain in
effect until satisfactory completion of the full Warranty Period.

3. WARRANTY PERIOD

The Warranty Period shall commence after successful User Acceptance Testing (UAT); the State's issuance of
a Letter of UAT Acceptance; and, upon the Go Live Deployment of the System, and extend for ninety (90)
days.

If within the last thirty (30) calendar days of the Warranty Period, the Software fails to operate in accordance
with its Specifications, the Warranty Pfcriod will cease. Decade shall correct the Class A or Class B
Deficiency, and a new thirty (30) calendar day Warranty Period will begin. Any further Deficiencies with the
Software must be corrected and.run fault free for thirty (30) consecutive calendar days.

2014-096 Exhibit K- Warranty and Warranty Services
Irtitial and Dale All Pagu:
Decade's Initials:
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Training Services:

Decade will provide both qnsilc .and Web-bas.ed training sessions and 'offer online acc^ to
Decade's Learning Management System (LMS) to deliver prerequisite and recurring training. Tlie
Stale will worJc with I^ade to determine which courecs "will comprise the Agency's 40 hours of
-Web-based training and 5 days of onsite training.'

1. Delivery Method -SelftSenice'Tools-Learning Management System
Decade will provide the State with .a browser-based training tool caJlcd the Learning
Management System (LMS). LMS is an interactive, y/cb-based training plalforin thali allows
O^s to view and participate' in iheir on-ime training courses at their convenience. State-
-supervisors can deliver and monitor these training courses for their.employees. Every User of
EhvisionCTonhect will have access' to the LMS.

2. Delivery Method ̂Instructor Led Web-Based Training Scions - 40 hours.
Wcb-bascd training shall be tailored to teach Users about areas of EnvisibnConncci thai will bc
used on a day-to-day b^S: Prerequisite^ for Web-Based Training: all Users attending Web-
based training shall.have completed the LMS course(s) related to the scheduled topic.

,3. Delivery Method -Inslructor-Led.Onsite Class Traiolhg - 5 Days of Training
Decade will.provide tte Slate with 5 days of iniiial training largeied.'to train tte ̂ up of Users
identifi^ within the T:wning Plan. .Onsiteirainihg will be conducted.at a location chosen by
,thc 'Agency. Dec^e staff will lead the .ohsilc training courses and will utilize a cia^room
enyirpnmeni..Thc Stale and Dec'ade wiirutilizc a train-thc-iraincr approach. Onsite training is
intended to prepare the Users for ihc go^livc of EnvisiqnConncct. Prcrcquisiic for Instructor-
Led Onsite Training:.all Users attending- Instructor-Led Otisitc'Training shall have completed
the LMS courses) and the Instructor Led Web-Based Training Sessions related to the scheduled
topics. The State will provide each User with, a computer with EnyisionConncct installed.,
Students will be instructed using a copy of the cohvericd legacy data. Prior ib performing onsite
training, Decade Vijl provide ah.agchdai and training documentation.

> Decade will deliver a Training Agenda to State.
•  State will provide written acceptance of Training Agenda.
•  The State will provide an adequate facility for all onsite training cvcnts.-
•. Decade will travel to State's site to complete onsite Training.
•  Decade will deliver Certificates of ."fraining Connplctlon.
•  State representatives will complete training evaluation forms.

TTtc tableibclbw.provides a summary of Decade-provided Training Services:

2014:096 Exhibit L- Training Services —— • • • ■ ^
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Type
peilvci^
Method

r  •' 1-

TrginJng Goal

EnvisionConncct's •

Design and Purpose

\

Remotely To familiarize the student with EnvlsionConnect and its
design. This prepares the agency for EnvisionConnect
configuration.

Configuration
Wizard

Remotely To build upon 'EnvisionConncct's Design and Purpose'
(above) to prepare the agency for configuration of
busing rules and support codes.

EnvlsionConnect

Training
Onsite To apply the knowledge and data to the agency's specific

workflows after the client's data Is converted (if needed)
and the business rules and support codes are configured.

4. Project Team Developed Training
a. Decade and ihe Stale agree lo an end user training approach to meet training objectives,

-including:

0 developing "in house" experts and end-user support channels that involve and
leverage internal resources and subject matter experts (SMEs); and

2) leveraging statewide access to computers and the Web by accessing On-line
.courses (both prerecorded and scheduled interactive) whenever possible to lessen
time away from the job and reduce travel costs for those who are spread across the
State.

b. Key activiti^ of the approach are highlighted in the table below:

Ustr Trtleiag
Approach

Role and Responsibility

Decade Team Sute of NH

Develop Training Plan Lead the development and
Implementation of the Training Plan.

Provide guidance, coaching,
materials, and tools.

.Assist in the development and
Implementation of the Training Plan.

Develop Curriculum Analyze skill requirements. Assist to analyze skill requirements.

Detail roles, course content, and
estimated course length. Assist to detail roles, course

content, and estimated length.

2014-096 Exhibit L- Training Services
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Uier Training
Approach

Rote and Respoctfiblllly

Decade Team Slate of NH

Produce Training
Matmals and End-User
Dbcumenialibn

Lead the developmem of materials
and Documentation to include;

OcMde providing baseline
Docume/uaiion.in electronic formal
that con be modified and reproduced.-

Assist in the development ,of training
materials..

Decade and the State will together
Conduct Train-thc-Traihers for the

User group thrdugh lmplernentation.
Decade will assist in the first train the

trainer class for each topic.

Attctid Trtun-lhe-Traincia training..
Train additional State End Useta.

Conduct Training Assist to identify an approach and a
plan to conduct-training needs
assessment for Implementation.

Conduct training needs assessment for
post go-Hye.

C. Key User Training Approach Activities

1) -Identify S^te End Users
•  • N

-The Decade Team shall lead (heStatefin Identlfylng and categorizing iis end.users:

Vstr Category J—Power User Training: Power Users arc those employees who
frequently use the system. Training shall consist of a series of courses .ba^ on job
functions, on business processes specific to job roles, and associaicd transtictions. The
training >.u^tegy' shall be organized arounjl'the Slate's business procesj^.-and detailed

-  tran^ctidns tha.t sup^rt these proc^ses.

User Category 2—CasuaTUser Training: Casual Users shall access the sysUtm for
inquiries or irepoii viewing on an occasional basis. Their courses shall focus oh the
cnd-lo-chd business process instruction and structured inquiry cxcrcis«.

User Category 3—Administrator Training: Administrators shall be trained on the
software for those tasks about which (he State and Decade agree arc needed for one or
two Administrators of the system,-and may include navigation training and module
overview/orientation courseware, functional (mpdulcs/busine« process) training, and
configuration.

2) Develop Training Plan

2014^096 Exhibit'L: Training Services
initial and Date AII.PaKsi
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The Decade Team shall act as the training lead and shall provide guidance, coaching,
materials, and tpols to assist, (he State Team (p structure and iipplement a training
Plan—including a straiegy for outlining the scope, roles, audiences, and deployment
tinUiline throughout the ̂ oject lifecycle. The Plan Is-intended to;

i. reinforce knowledge comprehension by employing a train-thc-^rainer approach,
ii. train employees on what they need to know, and do to perform their jobs

cfFectivcIy,
iii. establish an ongoing skills development process,
iv. offer training Solutions that address the immediate and ongoing needs of the

Stale to train new. hires and transfers, and
V. utilize instructor-led (ILT) and On-line training which provides learner

interaction and promotes effective, timely, and cost-efficient learning.

The Training Plan shall address the specific curriculum for each us.er category and
provide support for (he design, development, and deployment of training for each user
category. The Gaining plan is intended to provide a framework for the,State's Team to
manage its respurces and activities, based on the training timeline.

3) Develop Training Curriculum
Decade shall develop a recommended training curriculum for the State of New
Hampshire End U.«rs.

4) Produce Training Materials and End-User Documeotatioo
The.Decade Team shalflead the efforts to produce the training materials and to provide
access to end-user Documentation.

5) Transfer Training Materi^,and End-User DoiCumentaUon to die State
The pecade Team shall provide training materials and End-.User Documentation as
project deliverables. .Upon the Slate's request Decade shall deliver updated training
materials to the State for the duration of the Contact.

2014-096 Exhibit L- Training Services
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NH DEPARTMENT OF HEALTH AND HUMAN SERVICES RFP 2014-096 (WITH
ADDENDA) INCORPORATED

NH Depanment of Health and Human Services RFP 20)4-096, with all included addenda, are
incorporated herein by reference as binding Deliverables to this Contract.

2014-096 Exhibit M-Agency RFP with Addendums
Initial and Date All Pages;
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\  VENDOR PROPOSAL BY REFERENCE

Decade's Proposal to the Department of Health and Human Services is incorporated herein
by reference.

2014-096 Exhibit N- Contractor Proposal by Reference
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• SPECIAL EXHIBITS, ATTA.CHMENTS, AND CERTIFICATES

Aitached arc:

A. Contract Aliachmcnl A - Department of Health and Human
Services, Exhibits D through J

B. Contractor's Ccrtifiatc of Vote/Authority
C. Contractor's Certificate of Good Standing

. D. Contractor's Certificate of Insurance

20)4^096 Exhibit 0-;SpeciaI Exhibits.Attachments and Certificates
Initial and Date Ali^BigM:..
Decade's Initials:
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New Hampshire Department of HeaKh end Human Services
Exhibit D

CERtlFlCATIPN REGARDING DROG-FREE WORKPLACE REQUIREMENTS

The Contractor ider^tcfled In Section 1.3 of (he General Provisions agrees to comply with the provisions of
,Seclioris5151-5160of ttie Orug-FfM Woj^placeActof 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
IJ.S.C. 701 et sefl.), and fcrther agrees to haye'lhe Contractor's representflUye, as identifjed In Sectidhs
1.11 ̂  1.12 of the General Provisions execute the fojlov^ng Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPAOTUENT OF HEALTH AND HUfiAAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATtON - CONTRACTORS
.USOEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations Implemwting Sections 5151-5160 of the Drug-Free
Worliplac'eActof 1988(Pub. L. 100-690. Title V. SubtlUe D; 41 U.S.C. 701 etscq.), The January 31.
1989 r^ulations were amended and published as Part II of the May.25.1990 Federal Register (pages
21681-21691), and require cerilficatlon by grantees (and by lr>ference. sub-grantees and sub
contractors). prior to award, that they will mainialn a drug-free workplace. Section'30i7.630(c) of the
regulation provides that a granlee .(and by Inference, sub-grantees and sub^contractors) that Is a State
may elect to make one oerlificatjon to the Department In each'federal fiscal year in lieu of certiftcates for
each grant during the federal fiscal year covered by the certificatiori. The certificate set out belbw is a
material representation of fact upon yyhlch reliance Is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, sui8penslon;or
tennlnation of grants, or •government wide suspension or debarmenl. Cchtractors using this form slwuld
send it.to:

Commissioner

NH Departrheht of Health and Human Services
129 Pleasant Street,
Concord. NH 0330'l -6505

N

.1, The grantee certlflesfthat It will or will continue to provide a drug-free workplace by:
i .T.' ^blishlng a statement rtotifying eriiplcyees that the unlawful .manufacture, distribution,

dlspen^g,' possession or use pf a dontroiied substance Is' prohibited In the grantee's
. workplace and specifying tlW adions that will be taken against empk>yee8.!for violalidn.bf such

prohibltiori;
1.2. EstabUshlhg an ph9oing:dnjg-free awareness program to inform employees about

1.2.1. the dangers of drug-abuse in the .Workplace;
1.2.2. The grantee's policy of rnalnlalnlng a drug-free..workplace:
1.2.3. Any available Omg counseling, rehabllitaUon, and employee assistance pj^rams; and
1-2.4. TTie perialtle's that may be lm|x)8ed upon employees for, drug abuse violatiorrs

Occumng in the workplace;
1.3. Making It a requirement that each employee to be eng^ed in the perfoimance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the stalomenl required by paragraph (a) that, as a condition of

emplpymeril under the granL .the employee will
1.4.1. Abide by the terms of the statement: and
1.4.2:" Notify tM employer In wfiiirigof his or her ccr>vicllon fore violation of a criminal drog

stetute .qccurring In the workplace no'later than five calendar days.after such,
conviction;

1.5. Notifying the agency In writing, within ten caJendar days after receiving notice under
subp^agraph 1.4.2 frbm an employee br olherwlse receiving actual rx)tice of sudi conviction.
Empl^e'rs of cpn>4ctp5J employees,must provide notice. Including position title, to every grant
ofTrcer.on Wiose grant aciiyiiy'the convicted emptoyee was working, unless the.FederaJ e^ncy

EiNbli D - Certlflciikwi regtnfing Drug Fr«o Contradot InWali
.Workplaca R^ulrements ' .
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has designated a central point for r^elpt of such notices. Notice shal) include.the
idenUflcalion humber(s) of each affected grant;

1.6. Taking one of the foUowing actions. within 30 calendar days of receiving notice under
sut^aragraph 1:4.2. with respect to any employee who is so convicted
1.6.1. Takii^ appropriate personnel acl|oh.against such an employee, up to and including

terrnihatldh, cbrlsistent with the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. Requiring such employee to participate satisfactoriJy In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1,7: Making 'a good faith effort to continue to maintain a drug*free workplace through
implernentatiqnofparagraphs 1.1. i.2.1.3,1.4. l.5,.and 1.6.

2: The grantee may InMrt in the space provjded below the slle(s) for the performance of work done in
connection with the speo'fic grant.

Place of Perfomiance (street address, city, county, state . zip code) Oist each location)

Check □ if there are workplaces on.file.that are not identified here.

Cbntraclor Name: j ^

a-
Dale

ExNUi D - CortinctdM regarding Orvg Free Contractor Irtltiais,
WorKplaoe.Roqukemcnts ^ ■ r

wtwrflntoTU Page 2 or 2 Date
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CERTIFICATION REGARDING LOBBYING

the Contractor Identified In Section 1 .-3 of the General Provisions agrees to comply with the provisions of
Sectiori 319 of Public Lew 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and fur^er agrees to have ̂ e Contractor's representative, as identified b Sections 1:11
and 1 ;12 of the'GenerarPrbv^bns execute the folto<^ng Certification:

US DEPARTI^ENT OF HEALTH AND HUMAN' SERVICES - CONTfUCTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTME^ OF AGRICULtURE - CONTfRACTORS

Prpgrafns'findicate applicable program covered):
•Temporary Assistance to Needy Fiamllles underTitle IV-A
•Chfld Support Enforcement Program under TlUe IV-D
•Social Se^es'Block Grant ̂ ogram under Title XX
•Medlcaid Prograrh under Title XlX
•Qdmrhunlty. Services Block' Grant under Title Vl
•Child Care Deveiopment Bjock Grant under TiVe IV

I

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. Np Federal appropriated funds have been paid or will be paid tjy or on behalf of the undersigned, to
any per^n for Influencing or attempting to influence an officer or employee of any agency, a'Member
of Congress, an ofncer or erhptoyee.of Congress: or an employee of a Merfiber'of Congress in
connection with the owning of any Federal contract, cbntirtuatipn. renewal, arnendment, or
modification of any Federal contract, grant, loan, or cooperative agreement fand by specific mention
subrgrantee or sub:Contraclor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any.'person for
Influencing or attempting to Influence an ofTicer or employee of any-agency, a. Member of Congress,-
an officer or employee of Congress, or an employee of a Member of Congress In connexion with this
Federal contract, grant, loan, or cooperative agreerheni (and by specific mention sub-giahtee or sub
contractor); the undersigned shall complete and submit Standard.Form LIL, (Disclosure Forrn to
Report^Lobbying. In accp.tdanca with its'instructions. attached and identified as Standard. Exhibit E-i.)

3. The unders.lgned shaO require that the language of this certrilcatlon be Included In the award
document for sub^swards at all UersTinctudlng subcontracts, sub-grants, and cbht/acts under grants,
■loans, and cooperative agreements) and that ell sub-recipients shall certify and disclose accordingly.

Thls^ceftiflcation Is a rnate'rial representation of fact upon which reliance was placed when this transaction
was made or entered Into. Submission of this certification is a prerequisite for making or eriterihg into this
transaction imposed by Section 1352. TtUe 31, U .S. Code. Any person who .fails to file the required
certification shall be subject to a civll penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: f-Lc-

2'n^/y

Title: 9

Date' -.-wme,

EjWWi E - CertiftcaUon Regafding Lobbying Contractor Inhlate
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CERTIFICATtON REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identrfied In Section 1.3.of the General Provisions agrees (o comply with the provisions.of
Executive Office of the President, Executive Order 12549 and 45 CFR.Part 76 r^ardirtg Debaiment,
.Suspension, and Other Responsibility Matters, and further agrees to have the Cbntractoi^s'
representative, as Identified in Sections 1.11 arKl 1.12 of the General Provisions ex^ute the following
Oertiflc^n:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and subrnittlng this proposal (contract), the prospective primary participant is providing the

certification Ml put.below.

2. The ihablll^ of a person to provide the certincatlon required below will not necessarily result In denial
of participation In this covered tran^ction. If r^ecessary, the prospective participant ̂ all submit,an
explanalipn of why It cannot provldB die certification. The certification or exf^anation wlij ̂
considered In connection with the NH Department of.Health and Human Services' (DHHSj
determination whether to enter into this transectiori. Howe^r, failure of the prospective primary
participant to furnish a certification or an explanation she!! disqualify such person from participa.tion ̂ .
this transaction.

3. The cehificallon in this clause Is a material representation of fact upon which reliarice was placed
when OHMS.ddteitnlned to enter into this transaciibh. If it is later determined that the prbspactiye
primary joartidpaht knowingly rendered an erroneous certification, in addltion tq other refnedies.

' available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary paiUciparif shall pro<ride. Immediate written notice to the DHHS agency to
whom this.prop(^i.(coriti:act) is submitted if at any time,the prospective primary participant leems
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The.terms 'covered.trahsaction,' "debatTed,* "suspended,* 'ineligible,' lower tier covered
transition," •pafticipanl,"person," "prirnary covered transaction." "principal," 'propoMt," and
"voluntariiy excluded," as used in this deuse, have the meanings set out In the Oefiniiions and
Coverage sections of the rules implementir^g Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The.prospective primary parijcipant agre^ by submitting this proposal (coritrdct) that, should the
proposed covered transaction be entered into, it shafi not knowingly enter irito any lower tier covered
IransaclJon with a person who is debarred, suspended, declared ineligible, or volunterily excluded
frbrn.particlpatton in.this covered,transaction, unless authorized by DHHS.

7. The prospective'prlmary participant further agrees by submitting this proposal that It wit! tnciude thei
clause titled "Certification Regarding Debanment, Suspension, Ineligibility and Voluntary Exclusion r
Lower Tier Covered Transactions,* provided by DHHS, without modification, in alllower tier covered
tr^actions and in ell solicltations'for lower tier covered transactions.

6. A particlpanl in a covered ̂ hsaclion nriay rely upon a certification.of a prospective participant in a
iowar rier covered transaction that it Is not debarred, suspended, ineligible, or Inyoluntarity excluded
from the covered transaction, unless it knows that the certiflcaUon Is erroneous. A parUdpant may
decide the methbd end frequency by vriilch It determines the eligibility of its priricipals. Each .
participant .may, but Is hot requlr^ to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be consboed to require establishment of a system of records
In order to render in'gobd faith the certification required bythis.dause. The knowledge and

cuDHHSritons

EJditbll F > CertlflceDon ftagardng Debarment, Sutponsion Contractor Initials
And Othor ResponiibOlty Mattora > .i
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information of a.participant is.not required to exceed that which is normally possessed by a prudent
person In (he ordinary course orbuslness dealings. .

^10. j^cepi for transactions authorized under paragraph 6 of these, instrurtions. if a participant In a
oovered transaction knowingly enters into a lower tier covered transaction with a person who is
suspepded, debarred, ineiigible,-or voiuntafiiy excluded from participation in this transaction, in
aJdiliofi to other remedies available to the Federal govemrnenl, DHHS may terminate this transacUon
for .cause or default.

PRIMARY COVERED TRANSACTIONS
it.. The prospective primary partidpant certifies to the b>esl of its knowledge and belief, that it and its

principals:
11.1. are not presently del^arred, susperKled, proposed for debarmenl, dedared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency.
11.2. have.nol within a three-year p^'od preceding this proposal (contract) been convicted of or had

a dyll judgment rendered^againsl them for commission of fraud or a crirnlnal oWefiso In
conne^on with obtaining. attefnpbng to obtain, or perforrnjng a public (Fed'erai, State or local),
transaction or a contract under.a public Iransaction: violation of Federal or State antjtrusl'
statutes or commissloh of embezzlement, theft, forgery, bribery, falsification or desbuction of
records, making false statements, of receiytng stolen property;

i 1.3. are not presently Ir^icted for otherwse criminally .or dvllly charged by a governmental entity
(Federal, State.or local) with commission of any of the offenses enumerated In paragraph (l)(b)
of thiscertiflcatipn; and

1 i.4. have not within a thre^year period preceding this appllcatfon/propo'sal had one or more public
transactions (Federal. .State or local) terminaled for'cause or.defautt.

12. Where the prospective pfirhary partidpant is unable to certify to any of the sta'tements In this
.ceftifica.tion,.8och prospective partidpant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSj^^CTIONS
13. By siting and submitting this lower Her proposal (contract), the"prospective lower tier particlpanl. as

defln^ in 45 CFR Part 76, certifies to the best of Its kn^edge and l)ellef that it and Its principals:
13.1. are not presendy deterred, suspended, propdste for debarmenl. declared Ineligible, or

.voluntarily excluded from p^dpatlon In Ws transaction by any federal deparVnent.or agency.
■1.3-2., where !he prospective lower tier participant is unable to certify to any of the above, wch

prospecbve participant shall alta^ an'explanaUon to this proposal (contract).
14. The prospective lower tier partidpant further agrees by subrnltting "this proposal (contract) that It will

IncJudB.this clause erillUed 'Certificalion Regarding Debarmenl, Suspension, IneligibDIty, and
Voluntary Excluslori • Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and In all solicitations for lower tier covere'd'tranteclions.

Contractor Name:

Tnie:

,  Ej^I F -CertiflcAtlon RogafTllng Det>afn>ent. Suspen»Jon ;Contractorlnitj8l«
"  And Other ResponslUlriy Matters ^ rrr
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CERTIFICATION OF COMPLIANCE WITH REQUIREMEHTS PERTAINING TO .
FEDERAL NONDISCRIMINATtON. EQUAL TREATMENT OF FAITH^ASED ORQANgATlONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor, identified In Section .1:3 of the General Provisions agrees by signature of the Contractor's
representative as identified in^iic^s 1.11 and 1.12 of the General Provisions, to execute the fdtowing
cerlific^on:

Contractor vyill .comply. and will require any sut^rantees or subcontrectors to comply, with any af^llcat>ie
federal nondiscrimination requlrernents, which may Include:

- .the Omnibus Ctime Control.and Safe Streets Ad of 1966 (42 U.S.C. Sedlon 3789d) which prohibits
recipients of federal funding under this slatdt'e frbm discrlfTilnat{ng,.elther in employrnent practices or |rl
the dejivery of services or benefits, on the basis of race, color.-'religion, rtattonai origin, and sex: The.Act
requires certain lacipiehts to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevehtloh.Act of 2002 (42 U.S.C. Section S672(b)} which adopts by
reference.ithe civil rights obligations,of the Safe Streets AcL Recipients of federal Ending under this
statute ara prohlbited'frpm discriminating, either in emj^yment practices or in the delivery of.services or
ber«fits, on the basis of race, color, religion, national origin, and sex, -The Act includes Equal
;Empioymenl Opportunity Plan requirements;

• the Civil Rights Ad of 196^ (42 U.S.C. Sectio>n'2000d. which'pfdhlblts.recipients of federal flnahda)
assistance frorn discriminating on the basis of race, color, or national originin any prograrn or activity):

• the Rehabilitation Act of 1973 (29 U.S:'C. Section 794), which pmhibits recipients of Federal rinancial
.e^stance from' dlscrimlrlaling on the basis of disability, in regard to employment and the delivery of
seM^ or benenis', In any.progr^ or adiyity;

r the Americans with Disability ̂  of 1^0 (42 U.S.C. ̂ tions 12131-34), which, prohibits
discrimination and.ensures equal opportunity for persons with disabilities in employment. State and local
goverhmerit services, public, accommodations,.commercial facilities, and transportation;

• the Education Amendments of 1972 (20 U.S.C. Sediotls 1681,1683.1685-8.6), which prohibits
. diuriminationcn the^basis of'sex in federally assisted educatlph programs;

'• the Agepisoimlhation Ad of 1975 (42 IJ.S.C..Sections 6ld6-07), which pmhrblts dlscdrrilnatlon on the
basis of age.ln^ograms or activities receiving Federal finandalas^stance. it does not Indude
empidyment discrimination;'

• 28 C.F.R. pt. 31 (U:S. Oepartnriant'of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. '42
'{U.S. Department of'Jus^y Regulates - No/Discrimination; Equal Employment Opportunity. Polides
end Procedures): Executive Order No. 13279 (equal protection of the laws for faith-bascD ̂ d comrnunity
organizations); Executive Order No. 13559, which provide fundamental prindples and pbllcy.-maklng
pritaria for partr^ershlps.wlth faith-based and.nelghbprhood organizations';

-.28 C.F.R. pL 38 (U.S. Department of Justice Regulations- Equal Treatment for Faith-Based
brg^lzatiqns); and Whisliebtower''protections 41 U.S.C. §4712 and The National.Oefense AuthortzaUon
Ad (NpAA)fOf Fiscal Yeaf 2013 (Pub: L 112-239, enacted. January 2.2013) the Pilot Prograrri for
Enhancement of Contract Employee Whlst(et>lowr Protect.ions. which proteds employees against,
reprfsal for certain wHistte blowing adivltles Iri connection with federal grants and contracts.

The cartificate set put below is a'm.ateria) representatjoii .of fad upon which reliance Is placed when the
agency awards the grant. Faise certincatipn or violation of the certiytlon shall bo grounds for
suspernsip'n of payments, suspension or terrrilnatio'n of grants, or government wide suspension.or
debarment.

eihibrt.G ;-rs
Contrsctor InltSab

CaftSaiMofCcRvrUiicti4nt«qJr«iw»^«<tilnlnger«Mtf N0ndiwMrMeeA.£qM«l TfwmniM FVn-totdprstrtUdoM
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin; or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civli Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and -
to (he Department of Health and Human Services Office of the Ombudsman.

The Contractor Idenlified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections t.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
Indicated above.

Contractor Name

Dale ^ >Wffre:
Title: 9#e>tS^v

E«HbRO
Contractor Inttfals

C»<ac«eane<Cwtt«W*W»<8if>q*iw«waptn»WftBi>P«»f«l WenOwiV»te<acw.6»i«ITr»>w»<«ol riWv-ait<0»Birlirto»ti
•  and WMtuatoMr pntactoM
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

PublicLaw 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor fadiity owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to chlld'en under the age of 18. If the serv^r^s are fur)ded by Federal programs either
directly or through State or local governments, by Federal grant contract loan, or loan guarantee. The
law does not apply (o children's services provided In private residences, facilities funded solely by
Medicare or Medicaidfunds, and portions of fadlitles used for inpatient drug or alcohol treatment Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
S1000 per day and/or the Imposition of an administrative compliance order on-the responsible entity.

The Contractor identified In Section 1.3 of the Oeneral Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting (his contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227. Part C. known as the Pro-Children Act of 19^.

Contractor Name:

2-//V6 ^ ̂
Date

TlUe:

Eirf^tH-CflrtincsUonRagsrdlng Contractor InilUls,
EnvUonmofittlTolwccoSmoko 1 n iir
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HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

Exhibit I - Health Insurance PortabilitY and Accountability Act, Business Associate Agreement does not

apply to this contract.

Exhibit I - Health Insurance PortabUity end Aocountabiilty Act Business Associate Aoreemenl Contrector inltfalsK
Pege 1 oM Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCQUNTABitlTY AND TRANSPARENCY
ACT fFFATAI COMPLIANCE

Thfi Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1,2010, to report on
data related to executive comperisaViori ehd-associated first-tier sub-grants of $25,000 or more, If the
Initial award is below $25,000 but subsequent grant modifications result.In a total award equal to.pr over
$25,000, the award ts subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Parl 'l 70" (Reporting Subaward and Executive Compensation Informalldn). the
Oepartment of Health and .Human Services (OHHS) must report the following Information for any
subaward or contract award subject to the FFATA repo^ng requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of. the purpose of the funding action
7. Location of the entity
6. Principle.place of performance
9. Unique identifier of the entity (DUNS #)
10. Total cbmpehsatlon and names of the top .flve executives if:

10.1. More than 80%.of annual gross revenues ere from the Federaloovernment,.and those
reveriues are greater than $25M annually and

10.2. Compensation Information ts not already available through reporting to the SEC.

Prime grant recipients mu'st.submit FFATA required data by the end of the month, pjus 30 days. Iii which
the award or award amendment is macto.

The ̂ritractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Furiding Accountability and Transparency Act, Public Law 109-282 and Public Law i 10-i252.
and 2 .CFR Part 170 (Repo.ftlng Subavvard arid Executive Compensation Information), and further agrees
to have the Coriiractpr's representative, as Identified In Sections 1.11 and 1.12 of the General Provisions
execute the follpwtng .Certification:
The below named ContrBCtor egress to provide needed Information as outlined above to the NH
Oepartment of.Heallh 'ahd Human Services and to.comply 'with all applicable provisions of the F^eral
Firianclal Accountabilltydnd Transparency Act

Contractor Name

2'ih-/S
Dale ^

J - CenJfication RepanSng'the Federn) Fundlno Contractor tnlU
AcoountablDry And Tferapwerw^ Ad (FFATA) CotnpOajxo j) ji icr-

cuPrtHJ/ttOTt) Page lot 2 Date
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FORM A

As'the extractor ider^tified In Action 1.-3 of the General Proyisions. I cerUfy that the responses to the
■below listed questions are true and.accurate.

.  The DUNS nufhber for vour entity is: CiOO%l3^5*

2. in your business or organization's preceding.compteted fiscal yea/,'did your business or organization
receive (1) 80'percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,,
[bans, grents, sut>;gfants, and/br dooperatiye agreerhehts; and (2) $25,000,000 or more In ennuai
gross revenues from U.S. federal conlrects, subcontracts, loans, grents. subgrents. end/or
coop^tive agreements?

NO YES

If the answer to #2 above Is NO. stop here

If the answer to #2.ebdve Is YES. please answer the fbl.loNving;

-3. Does the public have access to Information about the compensation of the executives In your
business or organization through periodic reports filed-under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 7eo(d)) orsection 6104 of the Intemal Revenue Code of
1986?

NO YES

4.

If the answer tb.#3 above. Is YES. stop here

If'the answer to #3 above Is NO, please answer the following:

The names end corhpensatiorl of.the five rhosi highly compensated officers In your business of
organization are as follows: ,

Name:

Nem'e:

Name:

Name:

Name;'

Amount:

Amount:

Amount;

Amount:.

Amount:

cwDHHsntori)

J - C«rttflcatlon Ragardlng the Federal Funding
Accountabilliy And Transparency Ad (FFATA) Corr^)ilance

Pege2ot2

Contractor initials

Date 2dH£
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Task Name Start Finish Duration decess Resource Names lABestone ii-

'1 IMPLEMENATKJN PLANNING MpnaflKtfi wmiwns 17 12rf*v« DMWdrrfKnu tift

2 tntemal Project Piarmfng Setup Mon 3/16/16 Mon 4/6/15 16.78 daya Decade No

3 Contract/Roposal Signed MonVISnS Mon 3/16/15 Odays No

4 Source Escrow Pee • Year 1 ' kton 3/16/15 Mon 3/16/15 Odays 3 Yes
S Assign Protect Manager {lAUNCH} Mon 3/16/15 Mon 3^6/15 20 mirts 4 No

6 Review CUent Pact Sheet hem Marketing Mon 3^6/15 Mon 3/16/15 1 hr 5 No

r-7 Send BNA to Client Mon 3n 6/15 kton 3^6/15 20mlra No

8 imemal Kic* Off Meetkig Held to Develop Mon V16/15 i^3n&15 2 hrs 7 NO

9 Create First Iteration Implementation Project Work Plan Mon 3/16^5 wed anans 16 hrs 6 No

10 Profad Work Plan (Indudho mikstoi>e$) Wed 3/16/15 Wed 3^8/15 Odays 9 Yes

■  11 Notify CS Manager to Add Project Work Plan to CS Master Projects Wed 3/18/15 Wed 3/18/15 2 hrs 10 No

12 Peer review of MPP wtth CS Manager Wed 3/18/15 Thu. 3/19/15 4 hrs 11 No

13 COentSentMPP Thu3n9/iS Thu 3/19/15 2 hrs 12 No
14 Acquire e den! acronym and password to the DSC website TTiu 3/19/15 Thu 3/19/15 40min3 13 No

IS Send nodce'to CS Menager to have Client acrotrym added to OnTlme Thu 3/1 »15 Mon 3/23/15 2 days 14 No

16 Enter Contact Information into CRM Mon 3/23/15 Mon 3/23/15 40 mirB 15 No
17 Set up New CSent Pokier Structure on Drive J:\ Mon 3/23/15 Mon 3/23^5 1 hr 16 No
16 Acquire Status of Hardware / Software Ordering Mon 3/23/15 Mon 3/23/15 10 mins 17 No

19 Pn^tara Issue Log Mon3/23n5 Mon3/23n5 40 mlrts 16 No

20 Schedule Kidc-off meeting Mon 3/23/15 Mon 3/23/15 40 mins 19 No

,  21 Find Several Weekly Implementation Status Meetings PossMGtles Mon 3/23/15 Mon3/23n5 20 mins 20 No
22 Document CQent Team Mon 3/23/15 Mon3/23MS 10 mins 21 No

23 Add Contad names to CRM System from Fad Sheet/Cfieni Kick off meeting Mon3/23n5 Mon3/Z3n5 IS mtos 22 No

24 Contpleiton of Internal.Planning Setup Mon3/23n5 Mon 3/23/15 Odays 23 No-

25 Klck-Off ffleettrrg Preparation Mon 3/23/15 Tue 3/24/1S 0.8 days No

26 Projed Team Prepare & Review KIck-cff Meedng A^nda Mon 3a3n5 Tue 3/24^5 4 hrs 24 No

27 Agreed Upon Maetfrtg Time Tue 3/24/15 Tue 3/24/15 0 days No
28 Meeting Tsne (EXTERNAL 0£P] Tue 3/24/15 Tue 3/24/1S Odays 26 No

29 Cor^uct KiclMff Meeting Wed 3/25/15 Wed3/2SMS 0.15 days No

30 Introducdons Wed3/2Sns wed 3/25/15 5 mln3>*i day No

3! Wgh level Overview of Implemerttatlon Process Wed 3/25^5 Wed 3/25/15 IS mins 30 No
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ID. Task.Nsms Stan Rnfsh .Duretion Resoune Nsmes Milestofie [la.
6

32 Projeci Work Plan introduction Wed 3/25/15 Wed 3/25/15 10 mins 31 No

Sd WedUyMceCng Time Wed 3/25/15 , Wed3/25/15 IDmins 32. No

-.34 ■ Set introduction to COeni Sentos - OSC'lnitorms^ Resourcesmeoiing
.tlrihe.

Wed 3/25/15 Wed 3/25/15 'IS mins 33 No

35 -.Status of Ptatforrn Enviroftmeni~(Ofdered. lrtslafled,-Meds Req.) Wed3/2V1S Wed 3AS/1S ISmkis 34 .No

36 Gcmdiict Klckoff Meeting Wed 3/25/15 Wed3«S/15 Odays 35 Yes.

37 Agreed Upon Intro to C3 Ueetlng Fri 4n/15 Fri 4/3/16 O'dsirs No

36 Meeting rane (EXTERNAL DEP) Fri 4/3/15 Fri 4/3/15 0dayB'»7 days No

39 Introduction to Cllent.Servicfts * bplaln DSC information Resources Moo 4/3716 Mon.4/8/16 ,  O^JTT days NO

40. Cneiil Adonym •  Mon 4^.15 .Mpn 4/6/15 20mln's5*t day No

41 •Teat the Cfiertf's Useman>e end Password Mon4e/15 Mon 4/5/15 10 mMs .  40 No

42 EmaO Groups Mon4«/.1S Mon 4/8/15 20m<hs 41 No

43 Joih Appropriate £44^ Gro^ Mon4«/15 Mon 4/6/15 20.mihs 42 No

.  44. User Groups M6n4«/15 Mon 4/6/15 20 mkis 43 No

.45 Krtowtedge Base Mon 4/6/15 Mon4«/1S 20 mins 44 No

46 CSdS.uptoad/dovmload procedure (FTP sflej ..Mon-4/6/15 Mon4/B/15 20 mins 45 No

47 Corripletion of Introduction to CS Mo.n 4/8/15 Mon4/B/15 Odays 46 No

46.. ConducT 1 St tmplernentatioh Meeting Mon 4/B/16 Tue 4(7/15 0.Z7 days *4 days Dec^ No

49 '.Overview of Impkmertotlon Process mapped Project Work Plan Mon-4/6/15 Moh'4«/1S '60 mins 47 No -

.  "50 Review and Update Prcied Work Ptat> Mon.4/8/15 Tue 4/7/15 80 mins 49 No

Verify the ClenTs Usemames'and Passwbhls Tue 4/7/15 Trie 4/7/15 iOmiris .50 No

52 Trensfer of Oocumefititton to CUerrt' • wed3/2s/is Wed 4/8^6 8.61 days 29 Decade No

S3 'Cilcm'Downloaib flrom Web Site Tue4rr/1S Tue-4/7/1$ 0.08 days 29 No

54 Users Guide Tuo 4/7/15 Tue 4/7/15 5 mins 50 No

55 System Setup Manual Tue 4/7/15 Tue 4/7/15 5 mlhs 54 No

56 Report Catalog Too 4/7/15 Tue 4/7/15 5 mtn 55 No

57 FleidOefinitidns Manual Tue 4/7/15 Toe-4/7/15 5 mins 56 No

56 System Tools Mamai •Tue 4/7/15 Tue4/7/l5- Smnns 57 No .

59 rViandal System'Manual Tue 4/7/15 Tue 4/7/15 8'mins 58 No

GO FM Inspection Manual ^ Tue 4/7/15 Tue 4/7/15 S mins 59 No

61 Minimum System Requirernerss Deoanent Tue 4/7/15 Tue 4/7/15 2.mins •  60 No

62 System Ai^ninlstration'Oocumentation crKiudSng Ritn BoA /
Administrator's Guide (latest version)

Tue 4/7/15 Tue 4/7/1S Odays .  61 Yes
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