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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

Leri A, Weaver 129 PLEASANT STREET, CONCORD, NH 03301-3857
Commissioner 603-271-4451  1-800-852-3345 Ext. 4451
Fax: 603-271.4720 TDD Access: 1-800-735-2964 www.dhhsah.gov

Marie Noonan
Director

January 14, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to enter into a Sole Source amendment to an existing contract with BizStream, Inc.
(VC #219839), Allendale, M for continued utilization of the Courtstream web-based residential
management system for the John H. Sununu Youth Services Center, by exercising a contract
renewal option by increasing the price limitation by $72,000 from $278,914 to $350,914 and
extending the completion date from June 30, 2025, to June 30, 2027, effective July 1, 2025, upon
Governor and Council approval. 100% General Funds.

The original contract was approved by Governor and Council on June 15, 2016, item #39D,
and amended on April 21, 2021, item #13, and most recently amended on June 14, 2023, item

#13.

Funds are anticipated to be available in State Fiscal Years 2026 and 2027, upon the
availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.
05-95-042-421010-29600000 HEALTH & SOCIAL SERVICES, DEPT OF HEALTH & HUMAN
SVCS, HHS: HUMAN SERVICES, CHILD PROTECTION, ORG’L. LEARNING & QUALITY
IMPRVMNT

‘State Increased ]
4 Class / J Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget Amotnt Budget
0017 | 066-500545 | [T Training & | 45406026 $29,988 $0| $29,088
Development i ;
IT Training &
2018 | 066-500545 Development 42106026 $29,988 $E $29,088
IT Training &
2019 | 066-500545 Development 42106026 $29,988 $0 $20,088
IT Training &
2020 | 066-500545 Development 42106026 $29,088 $0 $29,988
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and the Honorable Council
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2022 | 066-500545 | 1 Training & | 4» 466006 $31.487 $0| $31.487
: Development ' v
IT Training &
2023 | 066-500545 | [ (8009 | 42106026 $31,487 $0|  $31.487
Subtotal | $212,914 $0| $212.914

05-95-42-421010-32210000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES, CHILD PROTECTION, BUR EVAL ANALYSIS &

~ REPORTING
State Increased )
. Class / ; Job Current d Revised ’
Fiscal Class Title {Decreased)
Year Account Number Budget . ount Budget
2024 | 102-500731 | Contracts for 1 15105106 $33,000 $0|  $33,000
Prog Svc ! -
2025 | 102-500731 | Contracts for | 45102106 $33,000 $0 $33,000
Prog Svc : '
Subtotal $66,000 $0 $66,000

05-95-42-421010-34440000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS.
DEPT OF, HHS: HUMAN SERVICES DIV CHILDREN, YOUTH & FAMILIES, CHILD
PROTECTION, INFORMATION SYSTEMS, LEGAL & POLICY

State Increased |- .
. Class / . Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget Amount Budget
2026 | 102-500731 | Contracts for TBD
Prog Sve $0 $36,000 $36,000
2027 | 102-500731 | Contracts for TBD
Prog SV $0 $36,000 $36,000
Subtotal $0 $72,000 $£72,000
TOTAL | 278,914 $72,000 [ $350,914
EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
originally approved as sole source to be identified as sole source. The Courtstream web-based
residential management information system utilized for the John H. Sununu Youth Services
Center (SYSC) specifically designed for use in a residential facility for youth and includes
essential system features that allow the Department to ensure the safety and security of the
SYSC. Features include incident reporting, alerts, and youth-specific activity logs. The system
also facilitates the effective and coordinated documentation of assessment and treatment,

education, and medical services provided to youth.
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The purpose of this requaest is to exercise an available contract renewal option for the
Contractor to continue providing the Department operational support for SYSC through continued
utilization of its web-based residential management system.

The SYSC provides an architecturally secure placement for New Hampshire committed
juveniles and youth involved with the court system prior to adjudication. The Contractor hosts the
web-based software currently in use for facility management, case management and case record
management for both populations. Staff at SYSC use the web-based system for all aspects of
case management. Additionally, Juvenile Justice staff access the management system to track
youth's behaviors and progress while at SYSC. Because the needs and laws that govern both
populations differ, the web-based residential management system is essential to properly
managing each population. The system is also the designated case management system for the
secure facility and contains specific data elements pertaining to youths’ commitment or
detainment at the center, which are not present in the Depariment's case management system.
This information is essential for reporting, budgeting, and policy development purposes.

New Hampshire RSA 126-u, Limiting the Use of Child Restraint Practices in Schools and
Treatment Facilities, requires the Department to report incidents of physical restraint or saclusion
to legislative committees annually. The system-allows for the creation of custom forms, which
streamline the reporting process, which is used in the event of litigation and audits.

SYSC houses youth who have been arrested and are awaiting adjudication and/or youth
who have been committed to the facility by the Court. Based on prior years' census, the facility
anticipates between 104-110 youth will be served during State Fiscal Years 2026 and 2027, with
a range of 6-21 distinct youth served on a daily basis. -

As referenced in Part 2, Section 1.3., Contract Period, of the original agreement, the
parties have the option to extend the agreement for up to eight (8) additional years, contingent
upon ‘satisfactory delivery of services, available funding, agreement of the parties and-Governor
and Council approval. The Depariment is exercising its option to renew services for two (2) years-
of the four (4) years available.

Should the ‘Governor and Council not authorize this request, the Department could
experience a variety of safety issues at SYSC, for staff as well as the youth detained. Without a
residential management information system, the Department may be forced to return to manual
reporting systems, which do not allow timely and accurate information to make key policy
decisions as needed. In addition, staff would not be able to report on essential areas of detailed
incident reports and population management. '

Area served: Statewide.
Respectfully sybmitted,

Lori A. Weaver
Commissioner

The Depariment of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens fo achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 -
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet ' ' |
Commissioner

January 23, 2025

Lori Weaver, Commissioner

Department of Health and Human Services
Statc of New Hampshire ”

95 Pleasant Strect

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information chhnolog’f (DolT)
has approved your agency’s request to enter into a contract amendment with BizStream, Inc., as described
“below and referenced as DolT No. 2016-087C.

The purpose of this request is to cxcreise an available contract renewat option for continued
usc of thc web-based residential management systern for the John H. Sununu Youth
Services Center.

The Total Price Limitation will increase by $72,000 for a New Total Pri;:e Limitation

of $350,914, cffective July 1, 2025, upon Governor and Council approval through June
-30, 2027. .

A copy of this letter must accompany the Department of Health and Human Services’ submission

to the Governor and Executive Council for approval. i

Sincerely,

Denis Goulet

DG/RA
DolT #2016-087C

cc: Mike Williams, IT Manager

“Innovative Technologies Today for New Hampshire’s Tomorrow”
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State of New Hampshire
Department of Health and Human Services
. Amendment #3

This Amendment to the Residential Management System for SYSC contract is by and between the State
of New Hampshire; Department of Health and Human Services ("State” or "Department”) and Bqutream
Inc. ("the Contractor"}. .

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 15, 2016 (Item #9D), as amended on April 21, 2021 (ltem #13), and as amended on June 14, 2023
(ltem #13), the Contractor agreed to perform certam services based upon the terms and conditions
specified in the Contract as amended and’in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council, and

NOW THEREFORE, in consideration of the foregoing'and the mutual covenants and conditions contained
in the Contract and set forth herein,-the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2027 ' ,
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$350,914
3. Modify Part 3, Exhibit A Contract Deliverables, Subsection 2.1 SAAS Subscription Dellverables to
read
2.1 SAAS Subscrlptlon Deliverables
Deliverables Deliverable Type Dates
1 .Contractor SaaS Subscription Software Year 1
2 Contractor SaaS Subscription Software Year 2
3 Contractor Saa$S Subscription Software Year 3
4 Contractor Saa$ Subscription -Software ; Year 4
5 Contractor SaaS Subscription Software Year 5
- B Contractor SaaS Subscription Software Year 6
7 Contractor Saa$S Subscription ___Software Year7
8 Contractor SaaS Subscription Software Year 8
9 Contractor SaaS Subscription Software Year 9
10 Contractor Saa$S Subscription - Software Year 10
11

Contractor Saa$S Subscription S_oftware Year 11

. 4. Modify Part 3, Exhibit B Price and Payment Schedule, Section 1 Deliverable Payment Schedule,
Subsection 1.1 Price to read:

1.1 Flrm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $350,914 for the period between July 1, 2016
and June 30, 2027. The Contractor shall be responsible for performing its obllgatlons in
accordance with the Contract. This Contract will allow the Contractor to invoice the State for the
following Activities, Deliverables, or Milestones at fixed pricing/rates appearing in the price and
payment tables below:

: ; 0s
BizStream, Inc. . A-5-1.3 Contractor Initials [_—
D

1/15/2025
$5-2016-DCYF-01- RESiD 01-A03 Page 10f4 ate
v7.12.23
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{

1.1.1 SAAS Subscription Payments

Payment Amount

Deliverable - Deliverable Dates
: ' : Type

1 Contractor SaaS Subscription Software Year 1 $29,988.00
2 Contractor SaaS Subscription Software Year 2 $29,988.00
3 Contractor SaaS Subscription Software Year 3- $29,988.00
4 Contractor SaaS Subscription Software ‘Year 4 $29,988.00
5 Contractor SaaS Subscription Software Year 5 $29,988.00
6- Contractor SaaS Subscription Software Year 6 $31,487.00
7 Contractor SaaS Subscription Software Year 7 $31,487.00
8 Contractor SaaS Subscription Software Year 8 . $33,000.00
9 Contractor SaaS Subscription Software Year 9 $33,000.00
10 Contractor SaaS Subscription Software Year 10 . $36,000.00
11 | Contractor SaaS Subscription Software Year 11 $36,000.00

' TOTAL $350,914.00

BizStream, Inc.

$5-2016-DCYF-01-RES!

v7.12.23

D-01-A03

A-8-13
Page 2 of 4

C
Contractor Initials

1/15/2025
Date 15/
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective Uuly 1, 2025, upon Governor and Councul
-approval ;

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshlre
Department of Health and Human Services

; . DocuSigned by: -
1/16/2025 ' ‘ Mant, Monan.
Date Name' “Noonan

Title: DCYF Director

' BizStream, Inc.

, . DocuSigned by:
1/15/2025 | Dave Valks
~ Date ; ATko

Name: :
Title: . pirector Sales & Marketing

BizStream, inc. A-S-13

$S-2016-DCYF-01-RESID-01-A03 Page 3 of 4
v.7.12.23 '
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
1/16/2025 ‘?\uﬂw Qo
‘Date . AMe. Guarino

Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETAF\;Y QF STATE

Date Name:
Title:

BizStream, Inc. A-S5-13

$5-2016-DCYF-01-RESID-01-A03 Page 4 of 4

v.7.12.23

hl
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan. Secretary of State of the State of New Hampshire. do hereby centify that BIZSTREAM, INC. is
a Michigan Profit Corporation registered 1o transact business in New Hampshire on May 17, 2012, 1 further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business [D: 670996
Certificate Number: 0006995956

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be aflixed
the Scal of the State of New Hampshire, _
this 10th day of January A.D. 202‘5.

David M. Scanlan

Sccretary of State
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CERTIFICATE OF AUTHORITY

|, Brian McKeiver, hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory) !

1.1 am a duly elected Clerk/Secretary/Officer of BizStream, Inc. -
: {Corporation/LLC Name)

2..The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on January 07, 2025, at which a quorum of the Directors/shareholders were present and voling.
(Date)

VOTED: That David Valko {Director SaaS) (may list more than one person)
(Name and Title of Contract Signatory) - ‘

'

s duly authorized on behalf of BizStream, Inc. to enter'into‘contracts or agreements with the State
(Name of Corporation/ LLC) :

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remalns in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate  as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have fuli authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein. I M

Signature of Elected Officer
Name: Brian McKeiver
Title: Vice President / Co-Owner

Dated: 01/10/2025

Rev. 03/24/20
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™
ACORD
g—-—‘/

-CERTIFICATE OF LIABILITY INSURANCE

BIZSTRE-01 JFURMAN

DATE (MMIDDAYYY)
1/10/2025

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS GERTIFICATE IS ISSUED AS A 'MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
. CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ACT
PHONE FAX
? g&:ial eﬁ{lclpr?;aAn;‘l’nﬁEAgency LLC dba Llnkﬂeld & Cross Ins. Agency e, Extl @1 6) 447-2777 A% wop:
Sulte-211 Dhiess: -
GrandREpINFMIEIS2S INSURER(S) AFFORDING COVERAGE NAIC #.
msurer A : Lloyd's 15792
INSURED INSURER B :
BIZ STREAM .
SCHMIDT TECHNOLOGIES INC INSURERE :
11480 53RD AVE, STE A INSURER D :
ALLENDALE, Ml 49401 INSURERE :
INSURERF ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY,THE POLICIES DESCRIBED HEREIN IS SUBJECT TC ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e TYPE OF INSURANCE e e POLICY NUMBER DO rx) | (DN ) uMITS
A | X | cOMMERCIAL GENERAL LIABILITY _ = EACHIDECURRENCE s 5,000,000
| cuamsmane [ ] occur ESN0840056461 B/24/2024 | 8/24/2025 | BRMARE JORENTED $ 5,000,000,
MED EXP (Any one person) | § 10,000
PERSONAL & ADV INJURY | § ~ 5,000,000
GEN'L AGGREGATE LIMIT APPLIES FER: GENERAL AGGREGATE ' 5,000,000
1 X | poucy D b PRODUCTS - COMPIOP AGG | § S/a00800
QTHER: POLLUTION s
A | automosiLE LaBILITY ' COMBINED SINGLE len'. 5 =, 5,000,000
ANY AUTO ESN0840056461 8/24/2024 | 8/24/2025 | poDILY INJURY (Per parson) | §
| OWNED - SCHEDULED -
4 | AUTOS oNLY AUTOS BODILY INJURY (Per aceidant}! §
) P
| X 5% oLy ROTREEY M e $
$
UMBRELLA LIAS OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
pen | | retentions $
WORKERS COMPENSATION PER | QTH-
AND EMPLOYERS' LIABILITY Yin
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH AGCIDENT $
QLT ICERMEMBER EXCLUDED? NIA
andatory in E.L. DISEASE - EA EMPLOYEE] §
W yas, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
A |Cyber/Professional ESN0840056461 8/24/2024 | 8/24/12025 |Occur/Agg 5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additlonal Remarks Schedule, may be attached if more space is fﬁqllil'ﬁd)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of Health and Human Services
129 Pleasant Strest

Concord, NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED PCOLICIES BE CANCELLED BEFORE
THE EXPIRATION ODATE THEREOF, NOTICE WILL BE DELIVERED 1IN
ACCORDANCE WITH THE POLICY PROVISIONS. .

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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SEQUOIA INSURANCE COMPANY

77771 Cowan Avenue
Suite 100
frvine, CA 926714

WORKERS' COMPENSATION
and

EMPLOYERS’ LIABILITY INSURANCE POLICY

In Witness Whereof, we have caused this policy to be executed and attested, and; if
required by state law, this policy shall not be valid unless countersigned by our
authorized representative.

Arh_— | | ﬂ L\/ d

Stephen Ungar, Secretary E - Barry Dov Zyskind, Prestdent

To obtain information, please contact your agent or Sequoia Insurance Company at 877-
528-7878. You may also write Sequoia Insurance Company Consumer Relations at:

800 Superior Avenue East, 21st Floor
Cleveland, OH 44114

WC 990000 A
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Sequoia Insurance Company
A Stock Insurance Company

WORKERS COMPENSATION WC 9800018
AND'EMPLOYERS LIABILITY 10f5
- INSURANCE POLICY INFORMATION PAGE
Neei Code: 19755
I.  Insured: " Policy Number: QWC1423852
' BizStréam Inc
11480 53Rd Ave :
Allendale, MI 49401 . __ Individual ___Partnership

Other workplaces not shown above:

X Corporation or ‘

Sec Extension of Information Pagc Federal Tax ID: 383633204
Producer: Risk 1d: '
AP Intego lnsurance Group, LLC (Rellover Code) :

1075 Main Street, Suite 220 Rem.ewal of: New

Waltham, MA 02451

The policy pe'riod is from 12/12/2024 to 12/12/2025 12:01 a.m. at the insured's mailing address.

A: Workers Compensation Insurance: Part One of the policy applies to the Workers Compensation Law of
the states listed here: Colorado; Michigan '
B.  Employers Liability Insurance; Part Two of the policy applies to work in each state listed in item 3.A.
The limits of our liability under Part Two are:
State Badily Injury by Accident Bodily Injury by Disease Badily Injury by Disease
$100,000 each accident - $500,000 policy limit -$100,000 each employee
C.  Other States Insurance; Part Three of the policy applies to the states, if any, listed here:
All states except ND, OH, WA, WY and State(s) Designated in Item 3.A ‘
D.  This policy includes these endorsements and schedules: See Extension of Information Page

The premivm for this policy will be determined by our Manuals of Rules, Classifications, Rates and Rating
Plans. All information required betow is subject to verification and change by audit. ;

See Exlension of InformationPage

TOTAL ESTIMATED ANNUAL PREMIUM 1,732
STATE ASSESSMENT - ) - 0
TOTAL ESTIMATED COST - 1,732
Miniimum Premium 500

Issue Date: 12/10/2024 Countersigned by:

Authorized Representative
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STATE OF NEW HAMPSHIRE /
DEPARTMENT OF HEALTH AND HUMAN SERV[CES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

Lori A- Weaver 129 PLEASANT STREET, CONCORD, NH 03301-3857
Taterim Commissioner 603-271-4451 1-800-851-3345 Ext. 4451

Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhbs.sh.gov
Joseph E. Ribsam, Jr.
Director

May 22, 2023

" His Excellency, Governor Christopher T. Sununu
‘and the Honorable Council
State House
Concord, New Hampshire 03301

RE D ACTIO

Authorizé the Department of Heatlth and Human Services, Division for Chlldren Youth and
Families, to enter into a Sole Source amendment to an existing contract with BizStream, Inc.
(VC#219839), Allendale, Mi for continued use of the web-based residential management system
for 'the John H. Sununu Youth Services Center, by exercising a contract renewal option by
increasing the price limitation by $66,000 from $212,914 to $278,914 and 'extending the
completion date from June 30, 2023 to June 30, 2025, effective upon Governor and Council
approval. 100% General Funds.

The original contract was approved by Govemnor and Council on June 15, 2016, -item #9D
and most recently amended with Governor and Council approval on April 21, 2021, item #13.

Funds are anticipated to be available in State Fiscal Years 2024 and 2025, upon the
.availability and continued appropnatmn of funds in the future operating budget, with the authority
to adjust budget ling' items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

105-95-042-421010-29600000 HEALTH & SOCIAL SERVICES, DEPT OF . HEALTH & HUMAN
SVCS, HHS: . HUMAN SERVICES, CHILD PROTECTION, ORG L LEARNING & QUALITY
IMPRVMNT

AR

v

[ State - 1. Increased
':'(22‘:' A?:I:::I;t Clazgiilitie N:ig:er 333'32: | (Dﬂ::s:;d’). | 'Z‘I.‘I};:?
2017 | 086-500545 g; I;?;’;;ge & | 42106026 $29,988 80|  $29.088
2018 | 066-500545 gezj‘g“,‘;‘%ﬁ 42106026 $29,988 $0| $20,988
2019 | 066-500545 gexf‘;‘;’::‘%ﬁ 42106026 $29,988 $0|  $29,988
2020 | 066-500545 gezgfg;;geg‘t 106026 | 529988 $0| $20988
2021 | 066500545 gex?;’;;%ﬁ 42106026 $20,988 $0| $20088

The Deportment of Health and Human Services’ Mission is lo join communities and fomilies
in prouiding opportunities for citizens to achieve health and independence.
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DocuSign Envelope |D: A5628B50-4178-41E6-AQGE-SEASGTE2FIEA

His Excellency, Govemor Christopher T. Sununu
and the Honorable Coundl

Page 2 o!_:!
: IT Training & $31,487 $0 $31,487 {=
| 2022 | 066500845 | o iooment 42106026 :
Y AT Training & $31,487 $0) - $31,487
2023 | 066-500545 | ‘o oiooment 42106026
Subtotal | $212,914 so| $212914|

05-95-42-42101 0-32210000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES, CHILD PROTECTION, BUR EVAL ANALYSIS &

REPORTING
S“te‘lto - T ' ' Increased '
Class / Job Current Revised
Fiscal Class Title (Decreased)
Year’ Account Number Budget P Budget
L P Contracts for $0 $33,000(  $33,000
4 2024 | 102:500731 | “p/ el TBD - \
Contracts for '$0 $33.000 | $33,000 |
2025 | 102:500731 | “pp ol TBD )
‘Subtotal $0 $66,000| $66,000| ~
Total | $212,914 $66,000 | $278,014 |

EXPLANATION

This request is Sole Source becausse MOP 150 requires all amendments to agreements
previously approved as sole source to be identified as sole source. The Couristream information
system is a proprietary, which is why the Contractor is uniquely qualified to provide maintenance
and support to the system. The Contractor provides a Courtstream information system which is
specifically designed for use in a residential facility for youth. The Courtstream information system
‘includes features that are crucial to ensuring the safety and security of the facility. These features
include incident reporting, alert features, and youth specific activity logs. Additionally, for the
system also facilitates the effective and coordinated documentation of assessment and treatment,
education and medical services provided to youth. :

The purpose of this request is to continue providing operational support for the John H.
Sununu Youth Services Center by continuing to use the web-based residential management
system. The John H. Sununu Youth Services Center provides an architecturally secure
placement for two separate populations. One population consists of committed juveniles and the
other consists of New Hampshire youth involved with the court system prior to adjudication. The
Contractor hosts & web-based software program that is currently in use for facility management,
.case management and case record management for both populations. Staff at the John H.
Sununu Youth Services Center use the web-based system for all aspects of case management.
Juvenile Justice staff alsd access the management system in order to track youth's behaviors and
progress, in their workloads, while at the John H. Sununu Youth Services Center. Because the
" needs and laws that govern both populations differ, a web-based residential management system
is crucial in properly managing the populations. The system is also the designated case
management system for the secure facility and contains specific data elements that pertain to the
youth's commitment or detainment at the center, which are not present in the 'DCYF's case
management system. This information is essential for reporting, budgeting, and potlicy
development purposes. . '

!
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
Page 3of 3 5

New Hampshire RSA 126-u, Limiting the Use of Child Restraint Practices in Schools and
Treatment Facilities, requires the Department to.report incidents of physical restraint or seclusion
to legislative committees annually. The system allows for the creation of custom forms, which
streamline the reporting process, which is used in the event of litigation and audits. '

John H. Sununy Youth Service Center houses youth who have been arrested and are -
awaiting adjudication and/or;youth who have been committed to the facility by the Court. Based
on prior year's census, the facility can expect between 59-93 youth, with a range of 8-19 distinct

'youth on a daily basis will bé served during State Fiscal Years 2024 and 2025. -

. As referenced in Part 2, Section 1.3, Contract Period, Paragraph 2 of the original
agreement, the parties have the option to extend the agreement for up to eight (8) additional
years, contingent upon satisfactory delivery of services, availabla funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
gervices for two (2) of the six (6) years available. e

Should the Governor and Council not authorize-this request the Division would experience
a variety of safety issues at the John H. Sununu Youth Services Center for the staff as weil as the
youth. Without a residential management system, the Department would be forced to return to
manual reporting systems that do not allow for timely and accurate information in order to make-
key policy decisions. Staff would not be able to report on such critical areas of detailed incident
reports and population management. - g ‘.

Area served: Statewide.

Respectfully submitted,

Lori A. Weaver
Interim Commissicner

The Departmeut: of Health and Human Seruim‘Mi's_tion'is to'join communilies and famih‘és
in providing opportum‘iiu for citirens to achieve healih and i ndependence.
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‘STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit .

Denis Goulet ' '
Commissioner

: May 26, 2023

Sk

Lori Weaver, Commissioner
Debartménl of Health ahd Human Services
State of New Hampshire
. 95 Pleasant Street \
Concord, NH 03301

Dear Commissioner Weaver:

This letter rcprcscnls formal notification that the Départment of Information Technology (DolT)
has approved your agency’s request to enter into a conliract amendment wnh B:zStrcam Inc., as described
below and referenced as DolT No. 2016-087B.. E -

The purpose of this rcquest is for continued use of the web-based residential management .
system for the John H. Sununu Youth Services Center.

s

The Tblal Price Limitation will increase by .$66,000 for a New Total Price Limitation of
§$278,914, effective upon Govemor and Council approval through June 30, 2025.

A copy of this letter must accompany the Department of Health and Human Services' submission

to the Governor and Executive'Council forapproval.

Sincerely,

‘Denis Goulet

DG/jd -
Dol #2016-0378 )

cc: Mike Wll]mms IT Manager

"Innovative Technologies Todey for New Hompshire's Tomorrow™
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= - ' State of New Hampshire
Department of Health and Human Services
' Amendment #2

This Amendment to the Residential Managemerit System for SYSC contract is by and between the State of New
Hampshire, Department of Health and Human Senvices ("State" or "Department”) and BizStream, Inc. ("the
Contractor”). :

WHEREAS, pursuaniio an agreement (the "Contract") approved by the Governor and Executive Council on June
15, 2016, (Item #9D), as amended on April 21, 2021, (Item #13), the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and :

" WHEREAS, pursuant to Form P-37, General F’.rovisions. Paragraph 18, and Part 2, Subsection 1.3, Contract

Term, the Contract may be amended upon written agreement of the parties and approval-from the Governor and
Executive Council; and o - )

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify the
scope of services to support continued delivery of these servicégs; and -

NOW THE'REF,ORE,- in consideration of the foregoing and the mutual covenants and conditions contained in the
Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2025 |

2. -Fo.r'm'P-37, Genera! Provisions, Block 1.8, Price Limitation, to read:
$278,914

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read: |
Robert W. Moore, Di‘rector. ‘ ' '

4. Modify Part 2, Subsection 3.4, State Contract Manager, to read:

3.4 . The State shall assign a. Contract Manager who shall function as the State's representéiive with
regard to Contract administration. )
5. Modify Part 2, Subsection 3.5, State project Manager', paragraph 3.5.2, by deleting it in'its entirety.
. 6. Modify Part 2, Section 16 Disputé Resolution, Dispute Resolution Responsibility and Schedule
Table, to read: 2,
bispute Resolution Responsibilit)‘r and Schedule Table

Level Contractor State. Cumulative Allotted
: > Time
Primary Contract Manager State Project Manager (PM) | 5 Business Days
First Project Manager | State -Project management | 10 Business Days
_ . Team (PMT)
‘Second Director ) Commissioner, Department of [ 15 Business Days
- Health & Human Services

7. Modify Part 3 Exhibit A Contact Deliverables, qusectién 2.1 SAAS Subscription Deliverabtes to read:

2.1 SAAS Subscription Deliveratiles

- & Deliverables N ‘ - Deliverable: "Dates
' T R ' Type | E .
1 Contractor SaaS Subscription ~__Software g Year 1
: 2 ‘Contractor SaaS Subscription | . Software mn; Year2
BizStream, Inc. ! A-S5-13 - ' Contractor Initials v
5/22/2023

$5-2016-DCYF-01-RESID-01:A02 . Page 104, Date
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Contractor SaaS Subscription Softwére : Year 3

3
, w4 Contractor SaaS Subscription Software Year 4
* 5 - Contractor SaaS Subscription Software Year 5
-6 Contractor Saa$S Subscription "~ Software Year 6
7 Contractor SaaS Subscription Software Year 7
8 Contractor SaaS Subscription Software Year 8
- 9 ‘Contractor SaaS Subscription Software Year 9

8. Modify Part 3, Exhibit B Price and Payment Schedule, Section 1 Deliverable Payment Schedule,
Subsection 1.1 Price to read: - - ¢

1.1 Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract totaling $278,914 for the period .between July-1, 2016 and.
June 30, 2025. The Contractor-shall be responsible for performing its obligations in accordance with

the Contract. This Contract will allow the Contractor to invoice the State for the following Activities,
Deliverables, or Milestones at fixed pricing/rates appearing in the price and payment tables below:

. 1.1.1 SAAS Subscription Payments

i . Deliverable -., .- Deliverablé.Type |~ Dates . F Paynient Amount
1 Contractor SaaS Subscription | Software Year 1 $29.988.00
2 Contractor SaaS Subscription | Software - Year 2 $29,988.00
3 Contractor SaaS Subscription | Software . Year 3 $29,988.00
4 Contractor SaaS Subscription | Software Year 4 $29,988.00
5 Contractor SaaS Subscription_| Software Year 5 $29,988.00
6 Contractor SaaS Subscription | Software =| Year 8 $31,487.00
7 Contractor SaaS Subscription | Software Year7 . | $31,487.00.
8 Contractor SaaS Subscription | Software Year8 ° | $33,000.00
9 Contractor SaaS Subscription | Software Year 9 $33,000.00
= 9. Modify Part 3, Exhibit B Price and-Payment Schedule, Section 9 Key Personnel Costs to read:
: Title ' : Time on Contract | Billed To State
Software Developer 12% $16,500 per SFY
Account Manager 01% $16,500-per SFY

R s : L
A-5-1.3 . _ Contractor Initials [—_

BizStream, Inc.
— 5/22/2023

§5-2016-DCYF-01-RESID-01-A02 Page 2 of 4
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All terms and conditions of the ‘Cantract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2023, upon Governor and Council
approval. ' '

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
- Department of Health and Human Services

) = Dotusigned by;
5/25/2023 ' Joseph E. Ribsam, Jr.
Date Nam&Jyodpr e Ribsam, Jr.

Title: pirector

BizStream, Inc.

: DocuSigred by:
5/22/2023 ! Dave. Valks
~ Date AL alko

Title: Dpirector sales & Marketing . e

BizStréam, Inc. A-8-1.2
'§5-2016-DCYF-01-RESID-01-A02 Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
Doculigned by:
5/27/2023 - “fobgn Qurtino
Date ” ~ Name: RO yn-Guarino

Titte:  atrtorney ¥

i hereby certify that the foregoing Amendment was approved by the Governor and Executive Councit of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date * Name:
Title: 2
a
BizStream,’Inc. ) A-S5-1.2

$8-2016-DCYF-01-RESID-01-A02 Page 4 of 4

h
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
SIS DIVISION FOR CHILDREN, YOUTH & FAMILIES
Lori A, Shibioette . 129 PLEASANT STREET, CONCORD, NH 0330)-3857 i

.7 Commbsalentr 60)-I71-4451 1-800-852-2343 Ext. 4451
. Fax: 603-271-4719  TDD Access: 1-800-735-2964  www.dbbs.nh.gov
Josepb E. Ribaam, Jr. - 4
: Director - '

March 9, 2021

‘Mis Excellency, Govemor Chrigtopher T. Sununu
~ @nd the Honorable Council

State House

Concord, New Hampshire 03301.

REQUESTED ACTION
Authorize the Department of Health and Human Services, Division for Children, Youth and

Familles, to amend an existing Sole Source contract with BizStream, Inc. (Vendor #218839), .

‘Allendale, MI for continued use of the web-based residential management system for the John H.

Sununu Youth Services Center, by exercising a contract renewa) option by increasing the price

limitation by $62,974 from $149,840 to $212,614 and by extending the completion date from June

30, 2027 to June 30, 2023 effective July 1, 2021 or upon Govemnor end Councll approval,

whichever Is later. 100% General Funds.

The original contract was approved by’Govemqr and Council on June 15, 2016, tem #9D.

Funds are anticipated to be avallable in State Fiscal Year 2022 and State Fisca! Year
2023 upon the availability and continued appropriation of funds in the future operating budget,
with the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if. needed and justified.

05-95-042-421040-29600000 HEALTH & SOCIAL SERVICES, DEPT OF HEALTH 8 HUMAN SVCS; -
HHS: HUMAN SERVICES, CHILD PROTECTION, ORG'L LEARNING & QUALITY IMPRVMNT

[State | : | Increased ]
Class/ Job Current Rovised

Figcal ; Class Title {Decreased)

Year Accqqnt _ Numbor Budggt Amount Budget

2017 T Training & $20.088 S0  $20.088
068-500545 Development 42106026

2018 IT Tralning & ' . $29.988 0 $29.088
06'6_-500545 Development 42106028 g

2010 IT Training & | $20.988 30 $20.988
066-500645 Development 42108020 ]

2020 iT Training & $20.588 $0 $20.088

| 086-500545 | pogi5oment 421060%6 : _
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His Exceltency. Govamor‘Chn‘stopher T. Sununy
and the Honorable Council

Page20of3.

2021 | og6.500545 | Dovnng & | 42108026 [ s20.88 T $0] 20,088

2022 | 066-500545 ge;’f::g“g nf' 42108026 0| s3t487.00 | $31.46700

2023 | 068500545 Tg;gg;“;gﬂf‘ 42108028 | [ 318700 $3T4ET00
' Total | $14p.840 |  $62974| $212,914
EXPLAN

: This éq,uest is Sole Source because the contract was originally approved as 60le source
- and MOP 150 requiras any subsequent amendmanta to be labelled a$ solo source.”

‘The purpose of this agreement is to conlinue providing operstional support through the
continued use of the web-based residential menagement system for John H. Sununu Youth
Services Center. The John H. Sununu Youth Services Center provides an architecturally secure
placement for two éeparate populat:ons One population consists of committed juveniles and the
other conaists of New Hampshire youth involved with the count system prior to adjudicstion. The
vendor hosts 8 web-based software program that is currently in use for tacility management, case -
management and case record management for both populations. Staff at the John H. Sununu
Youth Services Center use the web-based system for all aspects of case management. Juvenile
Justice staff also access the management system in order to track youth's- behavioru and
’ progress, In their workloads, while at the John M. Sununu Youth Services Center. 2

* Becauss tha needs and laws that govern both populatione differ, 8 web-based redidential
management system is crucial in properly managing the populations. in addition, the system
provides @ more accurate method of data raporting,” which Is used in budgelmg and palicy
-development.

| - New Hampshire’ RSA 126—u Limiting the Use of Child Restmlnt Practices In Schoola and
Treatment Facilities, requires the Department to report Incidents of physical restraint or seclusion
to legistative committees annually. The system allows for the creation of custom forms, which
slreamiine the reporting process, which is used in the event of litigation and audits.

John H. Sununu Youth Service Center houses youth who have been amested and are
awalting adjudication and/or youth who have been committed to the’ facility by the Coun,
Approximately seventy three (73) youths will be served each year from July 1, 2021 to June 30,
2023.

As referenced in'Part 2, Section 1.3., Contract Period, Paragraph 2 of the original contract,
the parties have the option to extend the agreement for up to eight (8) additional years, contingent
upon satisfactory delivery of services, available funding, agreement of the parties and Govemnor
and Councll approval. The Department is exercising its aption to renew sarvices for two (2) ofthe
eight (8) years avallable. ’

_ Should the Govemor and Executive Council not authorize this request, the Division would
sxperience a vanety of safety issues at the John H. Sununu Youth Services Center for the staff

5
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His Excellency, Govemor Christopher T. Sununu-

. and the Honorable Council 5
Pa_ge 30f3 _ .

well as the youth, Withaut a residential management system, the bepanmem would be forced
_ loreturn to manual reporting systems that do not allow for timely and accurate information in order.

to make key policy decisions. Staff would not be abile {o report on such critical areas of detalled
incident reports and populaﬂon management.

Area served: Statewide

o . _ Respectiully submitted,

e bl

Lori-A. Shibinette
Commissioner

The Department of Health and Humon Services' Migsion (s o foin cammunitiss and families
in providing opportuniiirs for cilizens to achicve heolth end independence
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLCGY
’ 27 Hazen Dr., Concord, NH 0301
Fax: 6032711516 TDD Access: 1-800-735-2964'
www.nh.gov/doit

- o
1

Denis Goulet
Commissioner 3

March 23, 2021

Lori A. Shibincttc, Commissioncr

Department of Health ond Human Services

State of New Hampshirc

129 Pleasant Street '

Concord, NH 03301 : ' ,

Deear Commissiéncr Shibinctic:

This letter represents formal notification that the Depanment of Information Technotogy (DolT) - ™
» has approved your agency's request to amend an cxisting Sole Source contract with BizSircam Inc. of,

Allendale, M as describéd below and referenced as DolT No. 2016-087A.

The purposc of this agrecment is (o continuc providing operational support through the
continucd use of the web-based residential management system for John H. Suriunu Youth
Services Center. The vendor hosts o web-based software program that is currently in use
for facility’ management, case management and case record management for both
populations. ' T

The funding amount for this amendment is $62,974, increasing the cument contract from

$149,940 to $212,914 ond by extending the complction date to Junc 30, 2023 from the

-original completion datc of Junc 30, 2021. This amendment shall become cffective July
"1, 2021 or upon Govemor and Executive Council approval through Junc 30, 2023.

A copy-of this lcticr ;huuld’accoﬁapaﬁy the Depaniment of Health and Human Scrvices' submission
to the Goveror and Excéutive Council for approval. ) '

’ Sincerely,

Denis Goulet

DGkafl

* DolT #2016-087A

RID: N/A =
‘ee: Michac! Williams, 1T Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow”
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State of New Hampshire .
Department of Health and Human Services
Amendment #4

This Amendment to the Residential Management Systam for SYSC contract is by and between the State
of New Hampshire, Depaniment of Health and Human,Services ("State” or "Department”) and BizStream
Inc., ("the Contractor”).

WHEREAS, pursuant to an agreemaent (the "Contract™) approved by the Govemor and Executive Council
on June 15, 2016, (Item #9D), the Contractor agreed to perform certain services based upon the terms and
‘conditions specified in the Conlract and in consideration of cerain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph ia Amendment and Part 2,
Subsection 1.3., Contract Term; the Contract may be amended upon written agreement of the parties and
approval from the Governor and Exacutive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price Iimilation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideralion of the foregoing and the mutual covenants and conditions contained
= in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completlon Date, to read:
June 30 2023. 1

2. Form P-37. General'Provisions,_ Block 1.8, Price Limilatio}m, to read:
$212,914.

3. Form P-37, General Prowsnons Block 1.9, Contracting Officer for State Agency, o read:
Nathan D. Wh:le Director.

4. Form P-37, General Prows:ons Block 1.10, State Agency Telephone Number, to read
603 271-9631.

5. Modify Part 2, Subsection 1.3, Conitract Period Paragraph 2 to read:

3.1. The Contract shall begin on July 4, 2016 and extend through the date slated in P-37
= General Provisions - Block 1.7 ("Completion Date”). The State shall have the sole oplion,
subject to the parties’ prior written agreement on applicable fees for each extended term,
to extend the Contract for up to eight (8) additional years, which shall not exlend beyond
June 30, 2029. :

6. Modify Pan 2, Subsection 3.4, State Contract Manager, lo read:

3.4 The Stale shall assign a Contract Manager who shall funchon as the State’s representalive
with regard to Contract administration. The State Contract Manager is:

Allison Parent, Senior Data Manager
Department-of Health and Human Services
129 Pieasant Sireet

Concord,-NH 03301

Tek {603) 271-4451

Fax: (603) 271-4729

Page 1015 Date

: '.‘ m L
Biz5troam.. Inc. Contracior Inllials [ W
$5-2016-DCYF -01-RESI0-01-A0 3 202.1
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7. Modify Part 2, Subsection 3.5, State project Manager, to read:
3.5  Stale Project Manger

3.5.1. . The State shall assign a Project Manager, whose duties include, but are not limited
to:

351 Leading the Projecl.
3.5.2. Engaging and managing all conlractors.
3.5.3. Managing significant issues and risks.
3.5.4. Reviewing and accepting Contract Deliverables.
3.5.5. Invoice sign-offs. '
3.56. Reviewing and approving change proposals.
3.5.7. Managing stakeholders’ concerns.
3.5.2 The State Project Manager is: '

Nicholas Edraos, Data Analysis
129 Pleasant St. i
Concord, NH

Tel {603) 271-4451

Fax: (603) 271-4729

8. Modify Part 2, Section 16 Dispute Resolution, Dispute Resolution Respansibility and Schedule
Table, to read:
Blispute Resolution Responsibility and Schedule Table

Level Contractor - State ‘Cumulative Allotted
_ ' Time
= Primary | Dave Valko Nicholas Edraos 5 Business Days
5 State Project Manager (PM)
"First Mark Schmidt Allison Parent Laila Robak 10 Business Days.

| State  Project  management
Team (PMT)

Second Mark Schmidt Lori A. Shibinette 15 Business Days

.Commissioner Department of
Health & Human Services

9, Modufy Exhibit A, Contract Defiverables, Subsection 2.1 SAAS Subscnptuon Deliverables, to read;
2.9 SAAS Subscription Deliverables

Dellverables Deliverable Type Dates
Contractor SaaS Subscription Software Contract  Effective Dale through
Contract Completion Date

10

2]
 BizSlraam., Inc. : Conlracor Initiats [ N
$5-2016-DCYF-01-RESID-01-A01 Page 20l 5 3 202_}

Date
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11. Modify Part 3, Exhibit B, Baliverable Payment Schedule, Subsection 1.1., Firm Fixed Price to read: -

1.1, Thisis a Firm Fixed Price-(FFP) Contract as indicaled in the Contract Part 1, P-37 General
- Provisions - Block 1.8 ("Price Limitation™) for the period between July 1, 2016 and the date
. stated in P-37 General Provisions - Block 1.7 (‘Complgtion Date’). The Contractor shall
be responsible for performing its obligations in accordance with the Conlrac!. This Conlract
will allow the Contractor 1o invoice the Stale for the following Activities, Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables below:

-

. =1} .
BizStream.,, Inc. Contractor Initials [ DV
: 3 2021

$5-2016-DCYF-01-RESID-01-A01 Page 3of § Dale
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e

All terms and conditions of the Contract not modified by this Amendment #1, remi’:ﬂn in full force and effecl.
This Amendment shall be upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOQF; the parties have set their hands as of the dale written below,

- State of New Hampshire '
. Department of Health and Human Services

Ocrtu 3igned by
3/25/2021 Joseph E. Ribsam, Jr.-
Date . Namo i@ H¥®: . ribsam, 3r-.
1 Title:  pirector
BizStream, Inc.
9 e i 5
b} ’ i DecirSigned by: B
. 3/25/2021 _ | Dot Valks
* Date ' . Name. Tho - -
h .. Title:  Director sales & Marketing
i
2
Y
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The preceding Amendment, having baen reviewed by this office, is approved as to form, subslance, and

execution, 4

" 373172021
Dale

Date Name: £ _ .
Title: | ' '
i S,
" ‘a
. Biz§1ream Inc. Amendmont #1

$5-2016-DCYF-01-RESID-01-A01
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OFFICE OF THE ATTORNEY GENERAL

r\ﬂuu?n: wr f

Nam&HEeRetme Pinos
Title:

Attorney

| hereby certify.thal the foregoing Amendment was approved by the Governor and Executive Councll of
the State of New Hampshire al the Meeting on: _ '

(date of meeling)

OFFICE OF THE SECRETARY OF STATE
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" STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
._ OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
125 PLEASANT STREET, CONCORD, NH 03301-3887

) 603-271-4451 1-800.852-3345 Ext 4451
Loeraine Bartlett - FAX: 6032714720 TDD Access: 1-800-736-2964 www.dbhs.nh.gov

Director

Jolfroy A Meyers
Commlssloner

May 15, 2016

Her Excellancy, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

... Authorize the Department of Health and Human Services Division for Children, Youth and
Families to enter into a sole source agreement with BizStream, Inc. (Vendor #215839), 6101 Lake
- Michigan Drive, Building A, Suite-1600, Allendale, Ml 49401, to provide operational support services for
the continued use of thé web-based residential management system for the John H. Suhunu Youth
Services Center in an amount not to exceed $149,940 efiective July 12016 or Governor and -
Executive Council approvat whichever is later through June 30, 2021. 100% General Funds.

Funds to support this request are available in the following account in State Fiscal Year 2017

- and anticipated to be available in Slate Fisca! Year 2018, 2019, 2020 and 2021 upon availability and

conlinued appropriation of funds in the fulure operaling budgel, with the ability to adjust encumbrances

between state fiscal years'through the Budget Office without Governor and Executive Council approval,
if needed and justified. : '

05-95-442-421010-29500000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS DEPT OF, HHS:HUMAN SERVICES, CHILD PROTECTION, ORG'L LEARNING & QUALITY

IMPRVMNT
Fiscel Year ‘Class Title Activity Code Budget

207 066-500545 IT Training & Development 42106026 329,988
2018 - 066-500545 IT Training & Development  |° 42106026 . $29 988
2019 066-500545 1T Training & Development 42106026 329988
2020 066-500545. IT Training & Development 42106026 $29,988
2021 . 066-500543 IT Training & Development 42106026 $29,988

' Total: $149,940

.EXPLANATION

This agreement is sole source because the vendor provides a Courtsiream information system
developed by BizStream which is specifically designed for use in a residential facility for youth. This
proprietary syslem includes funclionality essential lo safety and security of the facility, including but nol
limited to incident reporting, alen features, and youth specific activily logs. Additionally, it provides
* functionality for effective and coordinated documentation of assessment and treatment, education and
medical services provided to youth. Prior 10 the purchase of the Courtstream syslem, the previous
system allowed only limited tracking of youth admission and discharge, and did not.provide particularly

for the facilily management functions described above. '
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
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The purpose of this agreement is to provide operational support and continued use of the web-

based residentiai management system for John H. Sununu Youth' Services Center. The John H,

- Sununu Youth Services-Center provides an architeclurally secure placement for two separate

populations. One population cansists of committed juvenlles and the other consists of New Hampshire

youth invoived with the court systém prior to adjudication. The vendor hosts a web-based software

program that is currently in use for faciity management, case management and case record

management for both populations. Staff atthe John H. Sununu Youth Services Center use the web-
based system for all aspects of case management. '

New Hampshire RSA 126-U, Limiting the Use of Child Restrlainl Practices in Schools and
Treatment Facilities requires the Department to report incidents of physical restraint or seclusion to
legistative committees annually. The system allows for the creation of custom forms which streamline
the reporting process, including Performance Based Standards Reporting, which is used in the event of
litigation and audits. Also, the system provides a more accurate method of dala reporting which is
used in budgeting and policy development. .

~ BizStream has been providing the Courtsiream web-based residential management system for
the John H. Sununu Youth Services Center since 2011. The vendor meels the Depariment’s business
needs for a residential management software system. The cosls of procuring and implementing a new
‘system would exceed the costs in this agreement due to the need of -obtaining new. hardware and’
software, installation, and training of staff. B

Should the Governor and Executive Council not .authorize this request, the Division would
“ . experience a variely of information sharing related safety issues. For instance youth may not be
appropriately separated due to (he lack of the incident reporting, alert features, and youth specific
activity togs which are provided through the Courstream system. Without a residential mianagement
system thé Department would be forced to retum to manual reporting systems that do not allow for

timely and accurate information in order to make key policy decislons. Statf would not be able to repo

- on such critical areas of detailed incident reports and population management, ‘ ;-;,

Area Served: Statewide
= Source of Funds: 100% General Funds

Respectiully submitted,

rey Al Meyels
Gmmissioner

A The Deportment of Heolth and Human Services’ Mission is to join conimunities and families
in providing oppeTiunilies for cititens o achieve henlth and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

77 Hazen Dr., Concord, NH ficch)|
Pax: 803-271.1516 TDD Am 1-800-735-2964
www.nh.gov/dolt

May 18, 2016

Jeffrey A. Meyers, Commissioner

State of New Hampshire

Depantment of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Mcyc'rs - . -

This Jetter reprosents formal notification that the Depa.rtment of Informstion Technology
a (DoIT) has opproved your agency's request to contract with BizStream of Grend R.splds M, &s
described below and mfermced as DolT 2016-087. T

w

This contract is to provide opemuona] support services for wntmued usc of
. the web-based information management system for the John H. Sununy

Youth Services Ceriter. in an amoust not to exceed $149,940.00, effective

July 1, 2016 or upon Govemor and Executive Council approval, whichever is

later, thmugh June 30,202 .

A copy of this letter should eccompany the Depe.nment of Health and Human Scmees .
submission to the Governor and Executive Council for appmval
mly'

Penis Goulet

2016-087 .

ce: Caroline Trexler
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Subject: Residentin) Managemeni System for SYSC

ploglce: This agreement and all cl Its arrachments shall Betome pubtic upon submission to Governor and
Exceutive Coundit for appraval. Any unl'om\man thatis private, confidential or proprietary muse
beclearly identlficd to the agency and agreed to in writing pior 0 sigNing tho contract.

: * AGREEMENT
"The State oﬂ\cw Hnmpshlrr and the Contractor hercby mutually Aagree as foklows:
¢
_G'ENERAL PROVISIONS
I. _IDENTIFICATION:
1.} Stalc Agency Namic 12 S Agency Address
Department of Health and Human Services 129 Pleasanl Street, Concord, NH 03301:3857
1.3 Contractor Name 1.4 Conirscior Address G
BizStream, Inc. = 11480 53° Avenue, Suite A, Aflendale, MI 49410
1.5 Conirsctor Phont Number | 1.6 Account Number: 1.7 Completion Date “].1.8 Pricc Limilmion
© . | 877-692-4978 10-041-2024-102- | June 30, 2021 $149,940 - i
' 500221 -
i /
1.9 Cowmracrng Officer for State Agcncy . 1.10  Sume Apency Telephone Number
Eric D. Borrin o 603- 271 -9558
1.12 'Name and Title of Contracior Signalory )
s Vot : Orecdents
Mert g,hw()"—\ .V NN -

T.13 Acknowlcdgement: State of M, County of m

Ln ©-12- 201 & _before the undersigned officer. personally oppeared the person identificd in block 1..12, or savisfactorily
proyen 10 be the person whose name is signed in block 1, . ond ocknowlcdged thai sthe exceued this document in the capacity
| indicated in block 1.12.

1.13.} Signature of Notary Public _c;_g,{usfice,_ oﬂ_t‘hc Peace : naT mﬂmtﬁliﬂ Hm.hlﬁd E,m: MICHIGAN

( Y COUNTY OF OTTAWA
, [Se "

! hay Comprission Expires Aged 12, 2020

11,13.2 Name and Title ofi\maryor]uthce of:he Peace | it

114 Sisie Agengy Signature 1.15, Name ond Titleof Apency Signatory

€ RIVE

Lor 4
SR | ey Diecave.

1.16 .Kpprb by the NJH. Depanment of I\dmlmslrauon Division of Personnel /i (“fapphmble)

1

By: . " Direcior. On:

1.17 Approval by the Atorney Genera {Form, Subsiance and Execution) .
. . ; On

DAV pwigen gl Y3 /le
118 :\pprovﬂ b;r chc Govﬁm and Duuﬁe Counjc N G
By. :

Dy: i

Page L of 4
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1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Siate of New Heapshire, acting
through the sgency identified in block 1.1 (*Siate™). engoges
comroctor identified in block 1.1 (“Controcior”} lo perfom.

and the Contractor shall perform, the wark or sale of goods, or .

both, identified and more particularly deseribed in the attdched -
ENHIBIT A which is incorporsted herein by refercnce

("Services”).. - : ‘ -

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
conteary, and subject to the approval of the Governor and
Execulive Countil of the Stale of New Hampshire, if
spplicable, this Agreement, and sll obligations of the partics
hereunder. thall become cffective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1,18, unless no such approval is required. in which:case
the Agreemenm shalt become cffective "on the date the
Agreemeni is signed by the Siate Agency o shown in block
1.4 ("EMective Date™).

3.2 Il the Contracior commences the Ser\-lc:s prior 10 the
‘Effective Date, 2l Services performed by.the Contracior priot
10 the Effective Date shall be performed at the sole risk of the
Contractor, and in the eveni that this Agreement does nol
become effective, the Stete shall have no ligbility to the
Contractor; including without limilation, any obligation lo pay
the Contractor for any costs incurred or Services performed.
Contenctar must complete all Services by the Completion Date
specified in block (.7,

4. CONDITIONAL NATURE 'OF AGREEMENT.
Nowvithsignding eay provision of this Agreement to the
contrary. all obligations of the Siate hereunder, ‘including,
wilhout limitation, the continuance ol paymems hercunder. are
conungrnl upon the svpilability and continued appropristion
-of fuads. end in no event shall the Siate be lioble, for- any
.paymenis hereunder in excess of such available appropnated
funds. "~ In the event of a reduclion or termination of
eppropriated funds, the Siale shall have the right 10 withhold
payment until such funds become aveilabie, if ever, Bnd shall
"have the right-to remminate Lhis Agreement immediately upon

" giving the Coniracior notice of such termination. The Siate

shall not be required 10 transfer funds rrom any other account
10 the Account identified in blogk 1.6 in the evénl funds in that
Accouni are reduced or unavailable. S

8. CONTRACT
PAYMENT.

5.1 The contract price. method of paymeni, and terms of
paymeni ere ldenulitd and’ more particularly desceibed in
EXHIBIT B which is incorpornted herein by reference.

5.2 The poyment by the State of the coniraci price shall be the
only and the complete reimbursement to the Contractor for alf
expenses, of whatever natwre incurred by the Contractor in the
perl’ormance hereof, and shall be the only snd the complete
compensation to the Contractor for the Services. The Staie
shall have no liability 10 the Commctor other than the contract
price. :

PRICF/PRICE.  LINMITATION!

Documen Version 05/13
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5.3 The Stote reserves the right to offset (rom ony amounts
otherwise ‘payable 10 thc Contrecior under this Agreement
those liquidaled amounts required or pcrmaucd by N.H. RSA
80:7 through RSA 80:7-c or any other provisian of law.

5.4 Nowwithsianding ony provision in this Agreement 10 the -
contrary, and notwithsionding unexpecied circumsiances, in
no event shall the total of al) paymenis authorized, or actually
made hercunder, exceed the Price Limitation set forth in block
1.8 .

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
QOPPORTUNITY.

6.} In conngclion with the performance of the S:rv:cu. lhc

Contractor shall comply with all siatutes. lows, regulstions,

and orders of federsl, staie, county or municipal suthorities
which impose any obligation o1 duty upon the Coniraclor,

inciuding. buy not limited to. civil rights snd cquel opportunity
lows, Thls may include, the requirement o wiilize uuxlhnry
aids ond services lo ensure that persons with communication
disabilities. inctuding vision. hcurmg ang- specch. can
communicate with, receive information from, and convey
infoemation 10 the contracior. la eddition. the Contmc:or shat|

comply with alt applicable copyright laws.

6.2 Duriny the 1erm of this Agreement, the Contracior shall
not  discrimingie  against employees or opplicams  for
employment because of race, color, religion, crecd, age. sex,
handicap, sexual orientation. or national grigin and will take
affirmative action 10 prevent such discrimination.

6.3 If this Agreement is funded in any pant by monies of the
United States, the Contractor shall comply with ol the
provisions of Exccutive Order Mo. H246  (“Equal

Employment  Opportunity”).  as ‘supplemented by “the
rcgu!auons of the United Siates Depanment of Labor {41

C.F.R. Pant 60). and with any rules; regulalions and guidelines
ns the Stale of New Hampshire or the United Siptes issue o
implement these regulstions. The Contractor further ngrees o
permit the. State or United Simes access o any of the
Contracior’s books, records and accounts for the purpose.of
ascensining complignce with-al) rules, regulations and orders,
and the covenants, 1eems and conditions of this Agreement,

7. PERSONNEL.

7.1 The Contractor shall et its own expense provide all
personnel necessary to perform the Services. The Conteactor
warrsnis thiat all_personnel engaged in the Services shall be
qualified 10 perform the Services, and shall be “properly:

" licensed and otherwise authorized Lo do so under oll applicable

laws.

2.2 Unless Dlhcmlsc suthorized in wrmng. dunng the teem of,
this Agreement, and for 3 period of six (6} months slier 1he
Completion Date in block 1.7, the Coniractor shall not hire,
and shall nol permil any subconiractor of olher person, firm or
corporation with whom it is ¢ngaged in & combined cffort to
perform the Services to hice, any person who is o Swsie
employec or official, who -is maierially involved in the
procurement. adiministration or  pefformance  of  this

Contracior Initials ("\g

Dnte 512l
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Agreement,  This provision_shall survive tecmination of this

Agreement, (0. TERMINATLON. lo the eveni of an €arly termination of
7.3 The Contracting Officer specified in block 1.9, or his or this Agreemem for any reason other than 1he completion of the
her successor, shall be the State’s regresentative. In tlic eveni Services, the Comtractor shall deliver o the Contracting
of any dispute cancerning the interpretation of this Agreemcnt. Officer, nol later than fifieen (15) days ofier the dawe of
the Contracling Officer's decision shall be fina! for the Siate. icrmination, a teport (“Termination Repon™} describing in

deiail oil Services performed, and the contract price camed. to
and including the dete of lennination. The form, subject
maher, conteni, nnd number of copies of-the Terminalion

8. EVENTOF D EFAULTIREMEDIES Repon” shall “be “identical to these of any Final Repon.
3.1 Any onc or more of the following acts or omissions of the described in the atiached EXHIBIT A,
Contractor shell constitule an evem of defauli hercunder o
{“Eveat of Defaul™): 11. CONTRACTOR'S RELATION TO TILE STATE. In
80,1 fnilure 10 pcrl‘cnn the Services sntisfaciorily or on the perfonnance of this Agreement the Contracior is in all
schedulc: : respects an independent contractor. ang is neither an agenl nor
8.1.2 faiture to submil any sepon required hercunder: and/or - sn’employee of the Siate. Neither the Contracior aor any of its .
8.1.3 failure 10 perform any other covenant, term or condition officers, employees, ngcnts or members shall hove authority (o
of this Agreement. . bind the Stale ar receive any benefils, workers” compensation
8.2 Upon the occumrence of any Event of Default, the State or othcr cmoluments provided by the Smc to its cmployees.
maylakc any onc, or more, or all, of the following actions:
8.2.1 give the Contractor 8 writien nolice specifying the Event 12, ASSIGNMENT/DEL ECATIONISUBCONTRACTS.
of Defoult and requiring it to be remedicd within, Jin the The Contracioe shall not assign, or othenwise transfer .nny
gbsence of o greater or lesser specification of time, thiny (30) interesy in this Agreemens without the prior swrinen notice and
days from the date of the notice; and if the Eveni-ol Default is consent of the Siaie.  Nonc of ihe Services ‘shall be
“not timely: remedied, terminate this Agreement, efTective two subcontracied by the Contracier w-lhoul the prior writica
(2) days afer giving the Contractor notice of teemination: conscm of the Statc.
8.2.2 give the Contractor 8 writlen notice specilying the Evem g
of Defaull and suspendiag &l paymcnis to be made under this 13, INDEMNIFICATION. The Coniraclor shall defend.
Agreemen: and ordecing thal the portion of the contmet price mdcmmry ond hold harmless the State its officers and
which would othenwise acceue 10 the Contractor during the cmployccs from and agninst any and nil losses suffcred by (he
period from the date of such notice until such time a5 the Siete * Sigic, its officers ond employees, and any. sad all claims,
detcemines Ihat the Contractor, has cured the ‘Event of Dr.fuull lizbilities ar penaliies osserted ngainst the Siate, s officers
s shall never be paid to the Coniractor. and cmploycces, by or on behalf of eny pecson. on account of,
£.2.1 se1 ofTF against any other obligations the Stale may owe 1o based ocr resuling from, arising out of {or-which may be
the Comractor any damages the Stale suffers by rceson of any . claimed 1o arise out of) the zcis or omissions of the
Event of Defnuly; andfor - . Commctor. Nouwithstending the forcgoing. nothing herein
8.2.4 trcat the Agrccment as breached and pursiic any of s - comained shall be ‘deemed to constitute & waiver of the,
remcdics a1 law of in equity.or both, sovereign immunity of the S, which immunity is hcreb)
. 3 rescrved to the State, This covenan in paragragh I3 shali
9.DATA/ACCESS/CONFIDENTIALITY/ survive the 1ermination of this Agreement.
PRESERVATION. .
9.1 As used in this ,\grccmcm the word “data” shali mean oll - 14, INSURANCE.
information and things déveloped or obtained during the 14.1 The Conlracior shall, al ils sole. expense, obtain and
v pcrl‘onnnnce of, or acquired or developed by rcason of. this mainigin in force, and shall requarc any subconwacior or
" Agreement, including. but not limited 10, ull siudies, repons, assignee to oblain mnd mintain in force, the l’ollowmg :
files, formulae, surveys, maps, chans. sound recordings, video - nsurance:
recordings, pictorial  reproductions,  drawings, nnalyses, 14.1.1 comprchensive genern! liabifity insurance. againsi all
graphic  representations, compuler programs. cOMpUtEr claims of bodily injury, death or property damage. in smounts -
priniouts, notes, letiers, memorands, papers, and documeits. of not less than $1,000.000 per occurrence end $2.000.000°
oll whether finished or unfinished. aggregate: and
9.2 All daia and any property which has been reecived from " )14.1.2 special cause of loss covernge form covering ll
the Siate or purchased with Funds provided for that purpasc propenty subject 10 subparayraph 9.2 hercin, in gn amount not
under this Agreement, shall'be the property of the Steie. and less than 80% of the whole replacement value of the property.
shall be retumed to the Starc dpon demand or upon "14.2 The policies described in subparagraph 14.1 herein shail
termination of this Agreement for any reason, be on policy forms ind endorscments npproved for use in the
9.3 Confidentintity of daa shall be governed by N.H. RSA Siote of Néw Hampshire by the N.H. Department of
chapter 91-A of other existing law.  Disclosure of dala ' Insurance, and issucd by insurers licensed in the.State of New
requires prior writlen approval ofthe Staic. - ‘ Ilampshlrc
Page Jof 4 y
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14,3 The Contractor shall furaish 10 the Comeacting Officer
identified in block 1.9, or-his or her successor, & certificate(s)
of insurance for all insuronce required under this Agreement.
Coniagtar shall olso furnish to the Contracting Officer
idemified in black 1.9, or his oc her successor, cenificate(s) of
' insurence for all renewal(s) of insurance required under this
Ageeement no Inter than thirty (30) days prior to the expiration
date of ench of ‘the insurance-policies. FThe centificate(s) of

insumnce end any rencwals thereof sholl be atiached and are '

incorpornted herein by reference.  Each cerificatels) of
insurance shall conizin 2 elause requmnh the insurer to

~ provide the Contracting Offices identified in block 1.9, or his
or her successor, no less thon thiny {30) duys prior writien
notice of eancelletion or modiflication of the policy.

I15. WORKERS’ COMPENSATION.

5.1 By signing 1his agreement, the Coniwracior ngrees.
cenifies pnd warrants that the Contracior is in compliance with
I or cxempt from, the requirements of N.H. RSA chapter 281-A
{“IWorkers' Compensation”).

152 To the extent the Contraclor is subjecl to the
requirements of N.H. RSA chapter 281-A. Controcior sholl
maintgin, and require any subcontracior or assignee o secure
and maintain, payment of Workers'. Compensation in

connection wilth wclivities which the person proposes to .

undertake pursuant 10 this Agreement.  Conuractor shall
furnish the Contracting Officer identified in block 1.9, or his
or. her successor, prool of Workers' Compensaiion in the
manner described in N.H. RSA chapier 281-A end eny
rpplicable renewal(s) thereof, which shall be suached rnd are
incorporated herein by referénce; ‘The State shall not be
responsible for payment of ooy Workers” Compensation
premiums or for any other claim or beneli for Contmctor, or

arise under opplicable State of New Hampshire Workers'
oL Conmipensation laws in connection with the performanee of the
Services under this Agreement,

- 16. WAIVER -OF BREACH. No Failure by the Staic- 1o

H enforce any provisions hereof afier any Event of Defouh shatl |

be deemed & waiver of i1s rights with regerd 10 that Event of
Deflevh, or any subsequent Evenmt of Default.  No .express
fuilure 1o enforce any Event of Defeult shall be deemed a
wuiver of the cight of the Swie 1o enforce each nnd all of the
provisions hercof upon any further or othee Event of Defbuli
on the part of the Contracior.

17. NOTICE. Any notice by a panty hereto to the other pany
shall be deemed to have been duty delivered or given nt the
time of mailing by cenified mail, poswage prepaid, in & United
States Posl Office pddressed 10 the paries at :he addresses
giveain b!ocks 1.2 and 1.4, hertin,

18. AMENDMENT. This Agrctmem mny be amended.
wiived or dischorged only by an instrument in wriling signcd
by the panties hereto and only “afier approval .of such
amendmenl, waiver or discharge by 1the Governor snd
. Execcutive-Councit of the State of New Hampshire unless no

# . " Pagedol4
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ony subconiracior or employee of Contracior, which might

such gpproval is rcqunrcd under the curcumslances pursuan!. 10
State [aw, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS,
This Agreemenat shall ‘be consirued in accordonce with the

laws of the State of New Hampshire, and is binding upon and

tnures 10 the benefit of-the penies and their respective
successors and assigns. The wording used in this Agreement
is the wordiag chosen by the penies 10 express their mutoa!
intent, and no rule of construction sha!l be epplied againsi or
in favor.of any panty. ~ - N

20. THIRD PARTIES. The pacics herelo do not intend 10
benefit any 1hird parties nad this Agreement shell not be .
consirued 10 confer any such benefil-

21. HEADINGS. The headings throughout the Agreement -
gre for reference purposes only. and the words contained
therein shall in no way be held 10 explain, modily, amplify or
#id in the interpretation, consiruction or meoning of the
provisions of this Agreement.

12. SPECIAL PROVISIONS Additional provisions set

- {onth in the onached EXHIBIT C arc incorporaied herein by

reflereace.

13. SEVERABILITY. In the cveni any of the provisions of
1his Agreement are held by a court of competent junisdiction io
be conirary” o ony siale ar federal law, the remaining
ptovisions of this Agreement will temain in full force and
efMect. m

24. ENTIRE AGCREEMENT. This ,Agreement, which nay

be exccuted in a number.of counterpans, each of which shall
be deemed an original. conslitutes the entire Agreement and
undersionding beiween the pontics, ond Supersedes ofl pnor'
Agreements end understandings rclatmg herelo.

Contracior Initials ;
' -Date - .
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STATE OF NEW HAMPSIIRF
DEPARTMENT OF HEALTII AND JIUMAN SERVICES
CONTRACTOR CONTRACT

; CONTRACT 10160872
_ CONTRACT AGREEMENT ~PART 2

New Hampshire Depariment of Infermation Technology -
Contract Caver Shee!
"Name of Agency/Oivision: DHHS Division for Children, Youth & Familles T

EContractﬁumbermome: 2014-087 DHHS Conlractor Contrgel 7 7Tt

‘Conlract Puipose: Operational support Contracl foi Eoniractor which 1s @ web-
bosed residential manogement System cumently being used by the'John H. Sununu
Youth Services Cenier. -The Agreement Includes flve (§) years of Malntenonce,

Support and hosting services. .~ . o s W ow

i . pw

SR N

Name ol Vendor: BizStream- . 1

t e e mm ceh ATiTam At e B E AL S amm et S MELE S R AL AR e R EE B ammrs =
o i : LT [ e e

| Amount of Confract: $149.940

- i & |
; :

e ren e o ot i s e e s et 0 P1s sy s s o R S N - S——|
erm of Contract: Date of Governor and Councll Approvdi through June 30, 2021 i
"Eompelliive Bid Process: (Explaln il “No™) No. The Sununu center Is currenily using

} Contractor. The Contractis sole-source because the vendor Is the sole provider of, s

support, maintenonce, and hosting for this web-based Software. )
Background Information: - T B ' T
= In Aprll 2011, DHHS released an RFP for ‘the procuremeni of a resldentiol I

management System tor the John K. Sununu Youlh Services Center. Contractor was 4
awarded a minor Contract with funds to provide web-based Sottware untll January 4
30, 2016, A continued subscription for molntenance ond support meeling the i
idefinition of supplies found In RSA 21-i-11 was approved unfil-Sune 30, 2016. OHHS

now seeks this operational support Agreement thal Includes Malntenance, Support, :
and Hosling. I

— e e o o i T 8 0 o S e - g

speclal Concerns: :
i

i
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- §TATEQF NEW BAMPSVIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

TERMS AND DEFINITIONS

CONTRACTOR CONTRACT

CONTRACT 2016-087

CONTRACT AGREEMENT -PART 2

The following general contracling terms and definitions apply except as specifically noted elsewhere

in this document.

Acecptance

Nolice from the Siate thai a Deliverable has salisflied Acceptance
Tesl of Review.

Acceplance Letter

An Acceptance Lclier provides notice from the Stale thut
Deliverable has satisfied Accepiance Tesis or Review.

Acceplance Period

The timeframe during which the Acceplance Test is performed

Acceptunce Test Plan

The Acceptance Test Plan provided by the Coniractor and agreed 1o
by the State that describes a1 & minimum, the Specific Acceplance.
process, crilerin. and Schedule for Deliverables. )

Acceptance Test and Review

“Tesis pecformed 1o determine that no Defects exist in the
application Soflware or the System '

Access Coniro}

Supports the management of permissions for logging onlo a
computer or nehwork

Apreement A Contract duly excculed and legally binding. s

Appendix Supplemcmasy material that is collectcd and appended at the back
: of a document

Audit Trail Capture and Supponts the idemification and moniloring of activities within gn

Ananlysls application or Sysiem

Controctor The Contractor whose proposal or quolc was awarded the Contract

Cwith the State and who is responsible for ‘the " Services and

Dcliverables of the Contract, ;

Certification

The Coniractor's \writien declaration with [ull. supporting and
writtch Documentation (including without Timitation iest results as
applicable) that the Contractor has compleied development of the
Deliverable and cenified its readiness for applicablc Acccplance
Testing or Review. -

Change Costrol Formal process for initiating changes to the proposcd Solution or-
process once development has begun.
Chanpe Order Formal Documentation prepared for a proposed change in the

Specifications.

Confidential Information

{nformation requited to be kept Confidential from unauthorized
disclosure under the Controct

Conlract

This Agreemen: between the State of New Hampshire and
Contractor. which creates binding obligations for each pany 10
perform us specificd in the Conteact Documents.

Cantract Documents

Documents thal comprise this Contract (See Comract Agrecment,
Section 1.1}

Contract Managers

The persons identified by the Staic and the Contractor who shall be
responsible for ull contractust authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Coniract  Documentation, obtrining exccutive
approvals. tracking costs and payments, and rcpresenting ihe parties
in all Contract administrative aclivitics. (Sce Section 4 Cuniract
Manogement) ”

|.Contraclor

The Conteactor whose proposal or quole was awarded the Contract

NQ\'\‘L“'::-
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UEPARTMENT OF HEALTH AND HUMAN SERVICES
CONTRACTOR CONTRACT - =
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with the Siate and who is rcsponmble for the Services and
Dcliverables of the Contracl,

Commercial off the Shelf

The thiny {30) day period fotlowing written natification of a.default
within which a contracted vendor musl cure the default idenified.
Software developed by the Coniractor Specifically for this Project
for the Statc of New Hampshire

COTS ’ 5
Cure Period

Custom Software

Data Stwote's records, files. forms, Oate and other documents or
information, in cither clectronic or paper form. that will be used ‘
{convened by the Contractor during the Contract Term

DBA Dalabase Administralor.

A faiture. Deficieney, or Defect in'a Deliverable resulting in o
“| Deliverable. the SoRwere, or the Syslcm not conforming 1o ils
Specilications. ] .

Deficiencies/Delects

Class A Der'ci'c‘n'c) ~ Sufiware - Criticol, does not allow Sysiem to
operate, no work around, demands immediate action; Iritten
- Documentation - missing. significant poniions of information or
uninteHigible 10" Siate; Non Suffwore - Services were inadequate and
require re-performance of the Service. i

4 I Class B Deficiency - Safheare - imporiant; does not stop operation |
and/or there is @ work around and ‘user can perforin tasks; Hriiren
Dacamentution - portions of information are missing but no1 enough
to make the document unintetligible; Mun Soffware - Services were
deficient, require reworking, but do not require re-performance of
& o E = the Survice. \ C
Class C Deficiency - Qnﬁu'me - minimal, cosmeti¢ in nalure.
minimal efTect on Svstem. fow priority andfor uscr can use Systen:
Written Documeniation. - minimal cheages rcquircd and of minor
:| editing nawre: Non Software - Services -require only minor

: reworking and o nol require re-performante of the Seevice,

Deliverable ; A Deliverable, is any Wriugn, Software. of Non-Sofiware
% Deliverable (leuer, repont, manusl. book, other). provided by the
g Contracior 10 the Staie or tinder the 1erms of a Conlracl requirement.

Department

An agency of the State <

Department of laformation .
Technology (DolT) -

The Depanicnt of Inforination Technolopy esiablished under. RSA
21-R by the Legislature effective September 5, 2008,

Documentation All information that describes the installation, opecation, and use ol'
i the Software, eilherin primed or electronic format.
Digltal Signature Guarantces the unaliered s1ate of a file

Effective Date

The Contract and all obligations -of the partics hercunder shal)
become effective on the date the Governor and the Execulive
Coungcil of the State of New Hainpshire approves the Contraci

Encryplion

Supports the encoding of daia {or sccurily purposes

Enhancemenls

Updates. additions, modificalions. 0. and new rcleases for the
Software. and all changes o the Documentaiion as 8 resukt of
Enhancemonts, including. but not limited to, Enhancemenis

S
g
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CONTRACT 1016087

L

] produced by Change Orders

Fully Loaded

Rates arc inclusive of all allowable cxpenses, including, but not
Timited 10: meals, hotelhousing. airfare, car rentals, car milcege, and

_oul of pockel expenses

GAAP

Generally Accepied Accounting Principles

Governor and Excculive Council

The New Hampshire Governor and Exccutive Council.

' Identification and

Suppons oblaining .inforrnation about those panics allempling (o log

Authentication on 10 8 Sysiem or application for securily purposes, ond the
validation of those users
[mplementsation The process for making the Sysiem fully Operational for processing

the Data.

Implementation Plan

Sets forth he transition from develapment of the Systemn 1o full
roperation, and includes without limilation, training. business and
technical procedurcs:

. Information Technology (IT)

Refers to the iools and processes used for the gathering, sloring,
manipulating. transminting, sharing. and sensing of information
including, but not limited 1o, Data- processing. compuling.
information Sysicms, teleconmunications, and various audio end
video technologies. -

- Input Validation

Ensure the applicaiion is protccted from buffer overflow, Cross-sile
scripting, SQU injection, and canonicalization

Intrusion Detectlon

Supports the delection of illegal entrance inio 8 computer System

h Invoking Party

In & dispule, the party believing itsell aggrieved

Key Project Stalf

Personncl identified by the State and by the contrecied Contragtor
s essential 10 work on the Project, 8 -

Non Exclusive Contract

A contraci execuled by the Staie that does not restrict the Staie
from seeking alernative sources for the Deliverables or Services
provided under the Contract. ‘ ’

Non-Software Deliverables

Dcliverables thet are not Software. Deliverables or Written
Deliverables, &.8., ineetings, help support, Scrvices, other

Norma) Business Hours

Normal Business Hours — 8:00 a.m. to 5:00 p.m. EST. Monday
through Friday excluding Siate of New Hampshire holidays. State
holidays are: New Year’s Day, Martin Luther King Day,
President's Day. Memorial Day, July 4™, Lobor Doy, Velerons Day.
Thanksgiving Day, the day aftcr Thankigiving Day,.and Christmas.
Day. Spucific daies will be provided

Notice 1o Proceed (NTP)

The State Conlract Manager's written direction to the Coniracior 10
begin work on the Contract on a given date and time

Operational

b T

:‘ '

Operational means that Ihe System is operating ‘and fully
funciional, all Data has been Joadéd; the Sysiem is available for use
by the State in ils daily operations, ond the State has issued an
-Acceplance Leiter. ) @

: Order’of Precedence

The order in-which Contract/Documents control in the event of a.
conflict or ambiguity. A term or condition in 2 document controls
over a conflicting or ambiguous term or condition in a.document

 that is lower in the Ocder of Precedence

i

i
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Project

The plamed undenaking regarding the eatire subject matiee of an
RFP and Cuniract and the aciivities of the panics rclated hercto,

Project Team

The group of Staic cmployees end contracled Coniractor's
personnel responsible for managing the processes, and mechanisms
required such that ihe Services are procured on time. on budget and
10.the required Specificalions and quality

Project Managers

The persons ideniified who shall funciion s the Stote’s and the
Contractor's represcative with regard to Review and Accepiance
of Contract Deliverables. invoice sign off, 'and Review and
approvat of Change Reguests (CR) wiilizing the Change Conirol
Procedures (CCP) i

Project StafY

Siute persanncl assigned 1o work with the Contracior on the Prgject

Regression Test Plan

A plan used 10 ascertain whether fixcs to Defecis have caused
errors elsewhere in the spplication/proccss.

Review

The process of Reviewing Deliverubles (or Acceptance

Revicw Period

The period sct for Review of o Deliverstle. 17 none is specified then
the. Review Period is five (5) business days.

Role/Privilege Manngement

“Supports the granting of abilities to wusers or groups of uscrs of a

computer, application or nehwork

S';nS- Software as 2 Scrvice

Occurs where the COTS application-is hosted but the Siate does no
own the license or the code. The verdor allows the use of :the
Soliware as a pant of their Service. ]

Service Level Agrecement (SLA)

A signed Aprecment between the Contracior and he State
specifying the tevel of Service that is expecied of, and provided by,
the Contractor during the teninof the Contracl.

Services’ The work or labor 10 be performed by the Contracior on the Project
as described in'the Contraci.
Softwarc - The Coniractor wpplication including any Cusiom Software

operaled by Contracior under the Contract v

Software Detiverables

Sofiware and Enhancements: 2

Solution

The Solution consists of the Laial Solution, which includes, without

Jimitation. Softwarc and Services, addressing the requirciments and
terms of the Specifications. .The BizSteam Sofiware -configured
and Operational for the Stare. ;

Specifications

o

The wriltcn Specifications that sel forth the requirements which
include, without limitation, the Contractor Proposal, the Contract.
gny performance standards. Documentation. applicable State and
federal policies, laws and regulations, Stalc technical stondards,
“subsequent State-approved Dcliverables, and other Specificalions
and requircments described in the Contract Documents. The
Specifications are. by this reference. made a part of the Contract as
though completcty sei forth herein.

State

STATE-is defined as: -
State of New Hanpshire ‘
DEPARTMENT OF HEALTH AND HUMAN SERVICES
1056 North River Road &

Moanchesler, NH 03104

Reference 10 1he tonn “'State” shall include applicable apeacics

Stotement of Work (Sd\V)

A Statement of Work clearly defines the basic_requircinenals and

WS
GALAY
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objectives of a Project. The Siatement of Work also defines a high
level wiew of 1he architecture, performance and  design

* eequirements, the roles and responsihilities of the State and. the

Contractor. The Comract Agreement SOW defines the resulis thal
the Contracior remains sesponsible and accountable for achieving.

Stote's Confidentinl Records

Siate’s information regardless of its form that is not subject 0
public disclosure under applicable sisic and federal laws nnd

regulations, including but nol limited to §5 Chapter 91-A

State Data . Any information related 1o this Project contBined within-Contractor
applicalion provided by the Staie of NI users , in addition 10

- supponting infoermalion in elcctronic or paper forinat. -

State Fiscol Yenr (SFY) The New Ham ‘Bshirc State Fiscol Year extends from July 17

through Junt 30 of the foltowing calendor veor

State’s Project Manager (!‘M)

" Siate's represeniative with” regard 1o, Project managemenl and

technical maiters. Agency Project Managers are résponsible for
Review and Acceprance of Specific Contract Deliverables, invoice
. sign ofY, and Review and approval of 8 Change Proposal (CP).

Subcontractor

A person. partnership, of company not in the employment of, or
owned by, the Coniractor, which is performing Services under this
Coniract under a separate Contracl with or 0 behaltr of the

. Contratior

System

All Soflware. specified hardware. and interfaces and exiensions,
inicgrated wnd funclioning logcther in  accordance with” the
Specifications.

TBO -

To Be Delermined

Technical Authorization

Direction 1o a Contractor, which fills in details. clarifies, interprets,
or specifies technical requirements. 11 must be: (1) consistent with
Statement of Work within siatement of Services: (2) riot constitute a
new assignment: and (3) not change the lerms, documenis of
Specifications of the Contract Agreement

Test Plan’ " A plan, 1o verily the code 3
{new or changed) works to fulfill the requircments of the Project. 1t
may consist of s timeling, a scries of tests and test daia, test scripls
i and ceports for the test resulis as well as a iracking mechanism:
Term -Period of the Contract from the Effective Date through termination.

Transition Ser\'itcs

Services and support provided when the contracied vendor is
supporting System chanyes.

UAT

User Acceplance Test.

Unht Test”

Developers create their own test data and test scenarios to verify the
code they have created or changed funclions properly as defired.

User Acceplance Tesling . -

L
L.

Tests done by knowledgeable business users wha are [amiliar with
the scope of the Project. They creale/develap test cases 1o confirm
'the System was developed according to Speciflic user requirements.
The test cases and scripis/scenarios should be mapped 10 business
requiremenis oullined in the user requirements documents.

Verification Suppons the confirmation of authority to enter a compu|er Sysiem,
application or nelwork
_Warrnaty Period A peciod of coverage during which-the Comractor is responsible for

S
§AL
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y providing a guarantee for producis and Scrvices delivered as
defined in the Conuract.

Warranty Relcoses - Code releases (hat gre done durinp the Warranty Period.

Worronty Services .| The Services to be provided by the Contractor during the Warranty
: Period.

Work Hours Comtracior personnel shall work normal businéss hours between

B:00 am and 5:00 pm, eight (8) hour days, fory (40) hour weeks, |

excluding State of New Hampshire holidays. Changes to this

schedule may be made upon Agréement wiith the ‘Siste Project

: Manager./

Written Deliversbles Non-Sofiware written Deliverable Documentation (letter, report.
' 2 manual, book. other) provided by the Contractor either in paper or

- electronic Tarmatl. '

sl
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INTRODUCTION

This Comlract is by and between the Slalc of New Hampshire, acting through the Depaniment of Health
and Human Services (“State™), and BizStream ( 4219839). of Allendale, M, (“Contractor’’), having its
principal placc of business at 11480 53 Avenuc. Suite A, Allcndale, M1 49410

RECITALS

The Siate desires 10 have Contractor provide Operational Suppon Services_that include Enhancements
oend ongoing Software as a Scevice (SaaS) Mainienance and Support subsceription 10 the Contrecior
epplication currently utilized by the Depaniment of Health and Human Services Sununu Youth Center.

Ly

Contractor wishes 10 provide the State with Operational Support Services that ipcludc Enhancements and
ongoing Sofhware as o Scrvice (5238) Mainicnance and Support subscription to said application.

The parties thercfore agree as follows: )
i .~ 1. CONTRACT DOCUMENTS

1.1 Contract Documents i
This Contractis comprised of the-following documents (Contract Documents):

A. Pan 1 - Siate Terms and Conditions conteined in the Form P-37
B. Pan 2 - The Contract Agrecment
C. Part 3 - Consolidated Exhibils . o
- Exhibit A- Contract Deliverables '
. ¥ Exshibit B- Price and Paymeni Schedule 4
2 Exhibit C- Special Provisions '
' Exhibil D- Administrative Services : )
Exhibir E- Implemcmation Services
Exhibit E-1 = Security and Infrastructure
Exhibii F- Testing Scrvices 3 =
Exhibit G- Mairitenance and Support Services
Exhibit H- Project Requircments
Exhibit J- Soliware License
Exhibil K- Warranty and Warcanty Scrvices
2 Exhibit L- Training Scrvices '
Exhibit M- Agency RFP with Addendums. by reference
£ xhibit N- Contractor Proposat, by reference

D. Pan 4 - DHHS Exhibits

. Exhibit A — Scope of Services
oo Exhibit B — Mcthod, Schedule. and Conditions Precedent 10 Payment
Exhibit C - Special Provisions )
Exhibit D - Centification Regarding Drug Free Workplace Requireincals
Exhibit E - Cenification Regarding Lobbying
Exhibit F - Cenification Regarding Debarinent Suspension and  Other
Responsibility Maliers :

n

i 512l
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Exhibit G - Cenification Regording Americons with Disabilities Act
g 5 Compliance -
Exhibit H - Certification Regarding Environmenial Tobacco Smoke
Exhibit | - HIPPA Business Associate Agreement
Exhibit | — Certification Regarding Federa! Funding Accountsbilily &
" “Transparency Act {FFATA) Conipliance

1.2 Order of Precedence

In the eveni of conflict or ambiguity emong any of the text of the Contract Docinents. the
following Order of Precedence shall govern: . £

8. The Staue of New Hampskire Terns and Conditions, Form P-37. fan \;
h. Siste of New- Hampshire, Departimeit of Health and Human Services Contract 2016-
087. Pans 2 - 4. ’ ’

1.3 Contract Term . L

The Contract and all obligations of the parties hereunder shall become effective after Tull

’ execution by the panies. and \he receipt of required goverminental approvals, including, but not -
timited 0. Governor ond Executive Council of the Siate of New Hampshice approval
("Effeclive Daie™). :

The Coniract shall begin on July 1, 2016 and extend through June 30. 2021, The State shall
have the sole oplion. subject 10 Lhe parties’ prior wrilien agreement on applicable fees for cach
extended term, 10 extend the Coniract for up to eight (8) additional years, which shall not

exiend beyond June 30.72029.

0 ] wA

The Contractor shall continue work upon issuance of a Notice 1o Proceed by the Staic.

2. COMPENSATION

f

2.1 Contract Price

The Comicsct price. method. of payment. and terms of payment are identificd and more
particularly described in Contract Exhibit B: Price and Payment Scheduly, :

*

. 3. CONTRACT MANAGEMENT

The Project will require the coordinated cftorts of a Project Team-consisting of .both the
Contractor and State personnel, -Contractor shall provide all nceessary resources (o perform ils

n obligations under the Contract. Coniracior shall be rcsponsible for inanaging the Project 1o ils
successlul complelion. ' g ¢

-T 3

3.1 The Contractor’s Contruct Manuger , X =

Contracior shall assign a Contract Manager who shall be responsible for-all Contraci
authorizalion and sdminisication, Contractor’s Contract Manuger is:

Dave Volko ' =

11480 $3™ Avenue, Suile A

Alcndale, MI 45410 ; 7

g
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4

3.2 The Coniractor's Project Manager

3.2.t  Contract-Project Monager : ]
The Comractor shall assign o Project Manager who mecls the requirements of the
Conteact. The Contracior's selection of the Contractor Project Manager shall be subject
10 the prior wrinen approval of the Staie. The Staie’s approvsl process inay includc,
without limitation, at the State’s discretion, Review of ihe proposed the Comrucior
Project Manager's resume, qualificetions, references. and background checks, and an
interview. The Staie may require removal or reassigniment of the Contractor’s Project

- Manager who, in the sole judgment of the Sualc, is found unacceplable or is not

i

TR

o . performing to the State's satisfaciion. ;

32.2  Tiic Coniractor Project Manager must be qualified to perform the obligations required of

£ the position under the Comiract, shall have full autharity to make binding decisions under

the Contraci. and shall function as the Contractor's represenative for all adininistrative

) gnd management matters.  The Contractor’s Project Manager shall perform the duties

'/ required under the Contract, including, but not limited to, those™set forth in Contract

Exhibit 1, Section 3. Contractor’s Project Manager must be availsble to promptly respond

during Normal Business Hours within. one (1) business day to inquifics from the Swic,

I “The Conteactor's Project Manager mst work diligenily and use his/ ber best effons on
f . the.Projeet.

AY .

3.2.3  The Comractor shall not change its assignment of the Contractor Project Manager
' . “without providing the Staic written jusiificotion and oblaining the prior writen approval
of the State. Staie approvals for replacement of the Contractor’s Project Manager shall -
aol be unreasonably withheld. The replecement Project Manager shall have comparsblc
] or greawr skills than thc Contractor Project Manager being replaccd; mect the
u requirements of the Contract. and be subject to reference and background checks
(described above in Contract Agreement Punt 2, Section 3.2.1: Contract Pryject Munager.
and in Conlract Agicemen Pant 2, Section 3.6: Reference and DBackground Checks,
below. The Coniractor shall assign a replacement the Contractor Project Manager within
ten (10) business days of the departure of the prior the Coniractor Project Manager. and
the Contracior shall continue during the ten (10) business day period 10 provide
. compctent Project management Serviees through the assignment of & qualificd interim
s ' the Contractor Project Manager, : :

3L 3.2.4 Noiwithstanding any other provision of the Contract, the State shall have the option, al ils
o ' discretion. o lerminate the Comiraci, declarc the Contraclor in defaul and pursue s

remedies at law and in equity, if the Contraclor fails 1o assign a the Contractor Project

Maaager mecting the.requirements and terms of the Contract. s

3.2.5 The Contracior Project Manager is:

" Dave Vaiko

i’ 11480 53" Avcnue, Suite A _

d Allendale. M| 49410 2 o
7 ' : Tel: 8776924978

Email: dvalko@bizsiream.cam

- WS
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3.3 Contraclor kcy Project Stafl

. Contractor’s Key Project Staff:

STATE OF NEW HAMPSHIRE
DEPAITMENT OF HEALTH AND JIUMAN SERVICES -
CONTRACTOR CONTR. ACT
CONTRACT 2016087
CONTRACT AGREEMENT=PART 2

The Contractof shall assign Key Project S1ofT who meet'the requirements of the Contract.
and can mplcmcm the Software Solution meeling the requirements set forth in Contract.,
The State may. conduci reference and background checks on the Contractor Key Projeét
SiafT. The Staic reserves the right to require removal ar réassignment of the Contracior's
Ky Project Staff who are found unaceepiable 10 the State. Any background checks shall
be perfonned in accordance with lhc Conlram Agreement Sccnon 4.10: Buckground’
Checks,

The Contractor shall nol 'char;ge any the Coniractor Key Project Saff commiiments
without providing the State writlen justification and obiaining the prior wrilten approval of
the State. Statc approvals for replacement of the Conleactor Key Project Staff will not be

" unreasonably withheld. The replacemens the Contracior Key Project StafT shall have

comparable or grester skills than the Contracior Key Project S1afT being replaced; meel the
requiremenis of the Contract, including bul not limited 1o the requirements scl forth in the
Conjract and be subject Lo reference and background checks described in Conlracl
Agreemen-Pari 2, Section 3.6: Refervace and Background Checks.,

Notwithstanding any others provision ol the Contraci to the contrary. the Siate shall have
the option 1o terminale the Coniract, declare the Coniracior in defauli and 10 pursue il
remedics at law and in equity, il the Conlractor (ails 10 assign Key Project S1afT meeting
the requireinenis and terms of the Contract or. if it is dissavislied with the Contractor’s
replaceinent Project Staff.

3.3.3.1 Conteacior Key Projcct Staff shall consist of the féllowing individuals in the

roles identificd below:

Key Member(sy | Title Time on | Annual | Billed To
- | Contract | Salary | State
Cory Vanden Soflware 12% $55.000 | 12%
Bout Developer : "
Dave Vilko Account 01% $25,000 | 0%
Manager ;

3.4 State Contract Ma naper

The Siate shall assign a Contract Manoger who shall funciion es the State’s repmscmslwe with
regard 10 Contract adminisiration. The Sizle Contract Manager is:

L.orriane Bartlen

Depariment of Heatth and Human Services
129 Plcasant Street, Concord. NH 01301
“Tel: (603) 271-4843

Fax:(603) 271.7982

Cmail: banlen@dhhs.siale.nhais

1%
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CONTRACT AGREFEMENT ~PART 2

1

- 3.5 Stute Project Munager - ' -

The State shall assign ® Project Mannger. Thc Staie Projeci Manager's dutics shall include the
following;

Leading the Project; i

‘Engaging and managing all contractors ; 2

Managing significan issues and risks.

Reviewing and accepting Contract. Deliverables:

Invoice sign-offs;

Review and approval of changé proposals: and

Managing stakeholders' concerns. - .

LI ISP

The State Project Manager is:
: Sherri Levesque

Depantment of Health And Human Serwces i
" 129 Pleasant Street
Tel: {603) 271-4229 ’ : -

Cmail: stevesque@dhhs.state.nh.us
3.6 Reference and Background Checks’

“¥ . The State may, at s sole expense, conduct reference and background séreening of ,the
Contractor's Project Manager and the Contractor Key Project S1afl. The State shall maintain the
confidentiality of background sereening results in accordance with the Contract Agreement, Pan
2.Section 1 |2 Use of State s Information, Confidentiality. 2

- "4. DELIVERABLES

i 4.1 Conitractor Responsibilitics

The Contractor shallbe solely responsible for mecting all requiremncints, and terms and
conditions specified in this Conlract, regardless of whether or not a Subcontracior is used. .

The Contracior may subcontract Services subject to the provisions of the Coritract, including but not
limited 10, the terms and conditions in Stction 6: General Comract Requirements hercin and the
Coniract Agreemeni Port 1: State of New Hampshire Terms and Conditions-P-37. The Contracior
musi submit all information and Documentatian relaling to the Subcontraclor, including terns and
conditions consistent with this Contract. The State will consider the Contractor to be wholly
responsible for the performance of the Contract and the sole point of contact with regard 1o all
coniracival meners. incluging payment of any and all charges mulung from the Contract.

4.2 Delivernbles and Scrvices

The Contractor shail provide e State with the Dchvcrablcs and Secvices in accordance with
this Coniraci, und as more panticularly described in Contract Exhibit A: Contract Deliverubles.

Upon its submission of a Deliverable or Service, the Conlracior represents thet it has pcrfonncd its
obligations under the Conirac) associated with the Deliverable or Service.

2016-N187 Conircior Contmer-Pon 2
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DEPARTMENT OF HHEALTI AND HUMAN SERVICES
CONTRACTOR CONTRAGT ,
CONTRACT 2016087 .
CONTRACT AGREEMENT =PART 2

4.3 Non-Software and Written Deliverables Review and Acceptance

i Afer receiving written Certification from the Contractor thai a Non-Software. or Wrinen
Dcliverable is final, complete. and ready for Review, the Siate will Review the Deliverable to
determine whether it meets the Requiremenis outlined in Contract Exhibit A: Coniract

' Deliverables. The State will notify the Contracior in writing of its Acceptance or rejection of
the Dectiverable within ive (5) business days «of the' State’s receipt of the Contractor’s writien
Certificalion. If the State rejecis the Dclwcrablc the Sistc shall notify the Contractor of the
naturg and class of the Deficiency and 1he Contracior shall correct the Deficicncy. I no period
for she Contracior's correction of the Deliverable is identified, the Contracior shalt correct the
Deficiency in the Deliverable within five (5) business days. Upon receipt of the ‘correcied

" . Dcliverable, the State shall have five (5) business days 10 Revicw the Deliverable and notify the

Coniractor of its Acceptance or rejeclion thereol, with the option to extend the Review Period

up 10 five (5) additional business days. If the Coniracior fails 10 correct the Deficiency within

the allotted period of time. the Stalc way, st its option, continuc Revicwing the Deliverable and

' require the Contraclor 1o conlinuc until the Deficiency is correcicd, or immediately terminale

' the Contract. declare the-Conteactor in default. and pursuc its remedies at law and in equity.

4.4 System/Software Testing and Acceptance
Systcm{Software Testing and Acceptance shali be performed as sci forth in the Test Pan and
more particularly described in Exhibii F: Testing Services. '

+ o 4.5 Scecurity
The Stale must ensure that appropriale levels of securily are implemented and maintsincd in order
to protect the integrity and reliability of its information technology resources, information. und -
Scrvices. State resources. mformanon and Services must be available on an ongoing basis. with the |
gppropriate infrastructure and sccurity conirols o cnsure business conlinuily and safcguard Stae
networks, Systems and Data.

IV Security invotves all functions periaining Lo the securing of State Data aad Systems through
the creation and definition of sccurity policics, procedurcs and controls covering such areas as
identificaiion, authentication and non-repudiation,

All components of the Soﬂ\varfc shall be Reviewed and wested 10 ensure they protect the State's |
hardwarc and Software and its related Data asscts. Ste Contract Agreement —Part 3 ~ t..\lubu F:
Testing for detailed informalion on rcquncmcnls for Sccurity testing, - i

5. SOFTWARE

W

5.1 Saa$ Softwarc and Documentation
The Contraclor shall provide the State with Subscnpnon Services and Documentalion to the
Contractor application sei forth in the Contracs, and perticularly described in Exhibit G: Sysrm
o Maintenance and Support.

- 2016-087 Contrcior Contratn-Pon 1
Initisl All Poges: oy .
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e ; 5.2 Saa$ Support ard Maintenance

% . S53Contractor sh'a_ll provide the State with support and maintenance Services set forth
in the Contract, and particulorly described in. Fxhibit G: Sysrem
Maintenunce und Suppurt & :

Contractor must hold the right to allow Ihe Siate 10 use the Software or hold all title, right, and
interest in the Sofiware and its associated Documentation -

6. WARRANTY

The Contractor shal) provide the Wamantly and Warranty Services set forth in ihe Contract, and
panticularly described in Exhibit K: Warranry and Wurranty Services.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents. Al Services shall
meel, and,bc‘pcrl'ormcd. in accordance with the Specifications.

7.1 Administrative Services

The Coniracior shal! provide the State with the administrative Scrvuces set forth in the Contract.
and panticulorly described in Exhibit D: Adminisirative Services.

7.2 Implemeatntnon Scrvices

Contracior shall provide the Simie with the Implementation Services sel, forth in the Conlract and
pamcularly described in Exhibit €: fmplementation Serviees.

7.3 Testing Services

Contractor shail perform testing Services for the Siate set forth in |hc Conlract and pamcularly
described in Exhibit F: Tesing Services.

7.4 Training Services
The Contractor shall provide the Stale with training Services set fonh in the Contract, and
particularly described in Exhibil L: Trelning Services.

-

8. WORK PLAN DELIVERABLE
© Work Plan noi required.

9 CHANGE ORDERS

The Stale may make changes or revisions et any time by wrilten Change Ordcr The Siate originated

" changes or revisions shall be approved by the Depariment of Infonnmmn Technology. Within five
(5) business days of the Contracior's receipt of a Change Order, the Coniractor shall advisc the State.
in dcuul of any impact on ¢osl (¢,8.. increase or decrense).

The Comraclor way request a change within the scope of the Conleect by written Change Order,
identifying any impact on cost. The Stale shal] alempi 10 respond 1o the Conlractor's requested
Change Order within five (5) business days. The State Agency. as well as the Dcpanmem of

201620387 Coniracior Conirpct-Pon 2
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Informalion Technology. must approve all Change Orders in writing, The State shall be decmed 1o
have rejecied the Change Order if the pantics-are unablc to rcach an Agrecment in writing..

All Change Order requesis from the Contractor to the ‘State, and the Siaic Acceptonce of the’
Contractor's estimatc for a State requested change, will be scknowledged and responded 1o, either
Acceplance or rejection, in writing. If accepted. the Change Order(s) shall be subject to the Contract
amendment process. as determined 10 apply by the Siate. ) '

FE
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10. INTELLECTUAL PROPERTY

STATE OF NEW ILAMPSHIRE
DEPARTMENT OF HEALT AND HUMAN SERVICES
CONTRACTOR CONTRACT _
 CONTRACT 2016-08? _
CONTRACT AGREEMENT -PART 2 -

% . S

Upon successful completion and/or termination of the Implementation of the Project, the Contratior
shall own and hotd all. titlc, and rights in any Sofiware modifications developed in connection with
performance of obligations under the Contract, or inodifications 10 the Contractor provided Sofiware,
and ossociated Documentation including any end all performance-enhancing operetional plans snd
the Conteacior's special utilities. ' s )

. " 5

In no cvent shall the Contractor be precluded from developing for itsell, or for others, materials that
are compelitive avith. or similar 1o any Custom Software, modifications developed in conneclion with
performance of obligations under the Contract. In-addition, the Contractor shall be free 10 use its
general knowledge. skills, experience. and sny other ideas, concepts. know-how, and techniques that
are acquired or uscd in the course of its pecformance under this Agrecment.

10.1

10.2

J
10.3

10.4

State’s Data .

All rights. title and interest in Staie Data shall remain with the State.
Contractor’s Materials .
Subjec! 1o the provisions of this Conlract, the Contractor may develop for itscif, or for others,
maicrials that are c.ompctil‘i\-c with, or similar to, the Deliverables. In accordance with the
confidéntiality provision of this Coniract, the Contractor shall noi distribute ‘any producis
contgining or disclosc any Staic Confidential Information. Contracior shall be free 10 use its

gencra) knowledge, skills and expericnce. and any ideas. concepts, know-how, and Iechniques,

that are ecquired or used in the course of its performance under this Contract. provided that
such is no! obtained os the resilv of the deliberate memorization of the State Canfidential

Information by the Contractor employees of third party consullanis engaged by the Conteactor. ;-

Wwithous limiting the foregoing, the panies agree thal the general knowledge referred 1o herein

cannot inchide information or records not subject to public disclosure under New Hompshire
RSA Chapter 91-A, which includes but is not limited 10 the following: records of grand juries

and peiit juries; records of parole and pardon boards: personal school records of pupils; records -

pertaining 10 internal personnel praclices, financial information, test quesiions, scoring keys and
other examination dala use to admiaisier 8 licensing examination..examination for employmeni.
or acadcmic examination and personncl, medical, wetfare, library use, video tape salc or rental,
and other files containing personally ideatifizble information that is privaie in nature.

Custom Software Source Code

Contractor sholl reiain thé full-rights to any custom developed saurce code.

Survival %
This Contract Agreement Section 10: /nrellectual Properiy shall survive the termination of the
Contract.

.

[
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11, USE'OF STATE'S INFORMATION, CONFIDENTIALITY

1

11.2

113

Use of State's Information . B . . ‘

In performing its obligalions under the Contract. the Coniracior may. gain access 10 information
of the State. including Siate Confidential Information. “State Caonfidential [nformation™ shall
include. bul not be limited lo. information cxempted from public disclosure under New
Hampshire RSA Chapter 94-A: Access to Public Records and Meelings {sce e.5. RSA Chapier
91-A; 5 Exemptions). The Contracior shall not usc the Staic Confideniial Inlormation,
devcloped or obiained during the performance of, or acquired, or developed by reason of the
Contract. cxcept as directly connected to and nccessory for the Contraclor’s performance under
the Contracl. at . . i

Stale Canfidentiza! Information

The Contracior shall “maintain the confidentiality of and protect from unauthorized use.
disclosure, publication, and rcproduction (collectively “release™). all Staic Confidential

Information that becomes available 10 the Contragtor in conncection with ils performance under -

the Coniract. regardiess of its form, . s
Subject 1o applicable federal or Statc faws and regulations, Confidential Jnformation shall nol
include information which: (i) shall have othenwise become publiciy availablc other than as a
result of disclosure by the recciving party in breach hereof, (i) was discloscd to the receiving
party on a non-confidential basis from a source other than the disclosing party, which the
recciving party believes is not prohibitcd from disclasing such information as 8 result of an
obligation in favor. of the disclosing pany; (ii) is developed by the receiving . pany

independently of, or was known by the recciving pany prior 10, any disclosure of such .

information made by the disclosing party: or (iv) is disclosed withthe wrilten consent of the
disclosing panty. A receiving parly also may disctase Confidential Information to the cxtent
requircd by an order of a court of competent jurisdiction, . B )
. o .

Any disclosure of ihe Sate Confidential Information shall require the prior wrilten approval of
the State. Contractor shall immediately notify the State if any réquest. subpocna or other legal
process is served upon the Contractor regarding the State Confidential Information. and the
Contractor shall cooperate with the State in any cffort the Swae undeniakes to contest the
requesl. subpoena or other legal process. at no additional cost to the State.

in the event of the unauthorized relcase of State Confideitiat Information, the Contractor shall
immediaiely nolify the State, and the State may immediatcly be entitled 10 pursuc any remedy
at law and in cquity, including, but not limited 10, injunctive relief.

Contractor Confidentia) laformation R

Insofar as the Contractor sceks to mainlain the confidentiality of its confidentinl or proprietary
informalion. the Contractor-musi clearly identify in writing all inlormation it claims to be
confidential or propriciary. Notwithstanding the forcgoing, (ke State acknowledges that the
Contracior considers the Softwire and Dotumentation 0 be Confidential Information.
Conteactor acknowledges.that the Stace is subject to Staie and Federal laws governing disclosure
of information including, bul not fimited to, RSA Chapier 91-A. The Stale shall maintain the

_confideatislity of the identified Confidential Information insofa as it is consisient with

applicable State ond federal laws ar regulations, inctuding but nol limited to, RSA Chapter 91-

7016.087 Comractor Contract-Pan 2
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In the event the Stale receives a request for the information |dcnnﬁed by the Contractor gs
conﬁdcnha! the State shall notify the Contractor and specily the date the State will be releasing
the requested information. At the request of the State, the Contiactor shall cooperaie and assist
the Sietc with the collection and Review of the Contracior's information, 81 no additional
expense 1o the Statc. Any efTort to prohibit or enjoin the release of the infonnation shall be the:
Contructor's sote responsibility and a1 the Contractor's soke expense: I the Contractor fails 10
oblain a court order enjoining the disclosure, the Siaic shall release the information on the daie

i specified in the Siaie's notice 1o the Contractor, without any lisbitity to the Contéector.

‘11.4 Sorvival

This Contract Agreement S:cuon 1. Use of State's Injw mation, Confi d.-.nna!mf shall survive
_termination or conclusion of the Coniract.

12. LIMITATION OF LIABILITY

12.1 State
Subject ‘to opplicable laws and fegulations, in no cvent shall the Staic be liable for any
conscquential, special. indirect, incidental, punitive. or c\emplary damages. Subject to
applicable laws and regulations. the Siate’s liability 10 the Contractor shall not exceed the total
Contract price set forth in Contract Agreement, Scction 1.8 of the Contract Agreemem —Parr.
1-General Provisions..

Notwithstanding the foregoing and any provision of this Conlract 10 the contrary, in no event
does the State waive ils sovercign immunity or any applicable defenses or immunities..

12.2 Conlmctor '
Subject to applicable laws and rcgulauons in no event shall the Contractor be fiable for any
‘constquentiad, special, indirect. incideniol, . punitive or C\cmplary damages and the
Contractor's liabilily to the Statc shall not exceed two times (2X) the total Contract pricc sl
forth in Contract Agreement, Séction 1.8 of the Contruct Agrecment -Par: {-General
Praw.nonr

- Notwithstanding the forcgomg, the limitation of hab:h:y in this SOW Scciion 12 2 shall not-

spply to the Contractor’s indemnification obligations set forth in the Coniract Agreement Pont
|-Section 13: /ndemnification and confidentiality obligations in Contracl Agreement-Part 2-
Scction | 1: Use of Srate s Information, Confidentiulity, which shall be unlimired.

12.3 Siate's Immunity '
Notwilhstanding the forcgoing. nothing hercin contained shall be decmed 10 constituic a waiver
of the sovercign immunily of the Stale, which immunily is hercby reserved to the State. Thls
covenant shall survive termination or Contract conclusion, =

l‘-l.

12 4 Survivel
‘This Contract Agreement- Part 2-Section 12! Limiratfon oj Liability shali survive termination o
Contract conclusion.

2016-087 Conlractor Cantraci- I’nn ?
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- 1). TERMINATION :
This Section 13 shall sur}'ivc‘thc terminetion or Contract Conclusion.

13.1 Termination for Defaull | ’
Any one¢ or more of the following acts or omissions of the Comiractor shall constitue an eveni
.of default hereunder (*Event of Default™)
0. Feilure to perform 1he Services sarisfactority or on schedule;
b. Fatlure 1o submit eny reporl required; and/for
c. Failure to perform any-other covenant. termi, or condition of the Contract

- ~13.0.1 Upon the oceurrence of any l-:.\-c_m of Default: the Siae may take any one or more, or
all, of the following actions: i

a. Unless otherwise provided in the Contract. the State shall provide the Coniractor
writlen natice of default and require it to be remedied within, in the absence of 8
grester or lesser Specification of time, within thiny (30) days from the date of
notice. unless otherwise indicaled within by the State ("Curc Peniod™). If the
Contractor f2iks 1o cure the default within the Curé Period, the Siate may iceminaie
the Contract cffcciive two (2) days aficr giving the Contracios notice of
terminelion, 8t s sole discretion. treat the Coniract as breached and pursuc its
remedies at low or in equity or both,

b. Give the Contractor a writien nolice specifying the Event of Defauh and suspr.ndmg
all pnymcn(s to be made under the Comiract and ordenng that the portion of the
. Contract price which would otherwise accrue 1o the Contractor duting |hc period .
v : from the daiec of such notice until such lime as the Siate determines that the
Contracior has cured the Event of Defaull shall never be paid_to the Contracior.

¢. Sct off against any other obligaiions the Staic may .owe to the Contracior any
i ' damages the State suffers by reason of any Eveat of Defauls;

'd. Trear the Contract os breached and pursue i-m)- of i1s reriredics at law or in cquity, of
both. o

¢. Peycure Services that arc the subject of the Contract from another source and the
Contractor shall be liable for reimbursing the Siete for the replacement Scrvices,
and all edminisirative cosis dirccily related to the replacement of the Contract and
procuring the Services from snother source, such as cosis of competitive bidding,
mailing, adveriising. applicable fecs, charges or penaliics, and siaff time costs: all
of which shall be subjeci 1o the limiations of liabitity set forth in the Coniract.

13.1.2 The Contracior shall provide the Siale with writien notice of default, and the Stale shall
cure the defaull within thity (30) days. .

13.1.3 Notwithstanding the foregoing, nothing hercin contained shall be deemed 1o constitute o
waiver of the sovercigo immunity of the Siate, which immunity is hereby reserved lo
the Siate. This covenent shall survive termination or Contract Conclusion.

2016-087 Contractor Contract-Pon 2 *
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) STAVE OF NEW MAMPSHIRE
DEPARTMENT OF HEALTH AND HHUMANSERVICES 5
CONTRACTOR CONTRALT o
CONTRACT 2015087
CONTRACT AGREEMENT -PART 1 .

13.2 Termination for Convenlence

13.2.1

13.2.2

13.3.1

13.3.2

The Statc may, i its solc discretion, terminate the Contract for convenience, in whole
or in pan, by thiny {30) days writtcn nolice 10 the, Contracior. In the cveat of 8
rermination for convenicnce, the State shall pay the Contracior the agreed upon price,
if scparotely stared in this Conract, for Deliverables for which Acceplance has bzen
given by the State. Amounts for Scrvices or Deliverabies provided prior to'the date

of teemination for which no scparate price is staicd under the Contract shall be paid, .

in-whole or in pan, gencrally in accordance with Contract Exhibit B, Price and
Puyiens Schedule, of the Comract. B
During the thirty (30) day period. the Contreaclor shall wind down and ceasc Services
as quickly and efficiently as reasonably possible, without perlonning rinneccssary

_ Services or pclivitics and by minimizing negative cffects on the State from such

winding down and cessation of Services.

a. 13.3 Termination for Conflict of Interest

‘The Statc may terminate the Contraci by writien notice if it determines 1hat a conflict
of interest exists, including but not limited to. g violation by any of the parties hereto

‘of applicable laws regarding ethics in public acquisitions and procurcment snd

performance of Contracis,

In such case. the State shall be cmiitled 10 a pro-raicd refund ol any cuirent
development, support, and maintenance coss. The State shail pay all other contracted
payments thal would have become due and payable if the Contractor did not know, or
reasonebly did not know, of the conflici of interest.

In the event the Contract is terminated as provided sbove pursusnt 10 8 violation by
the Contractor,"the State shall be entitled 10 pursue the same remedies agnins! the
Contracior as it could pursuc in the event of a defoult of the Contract by the
Coniractor. '

13.4 Termination Procedure

13.4.0

13.4.2

Upon termination of the Contract, the State, in addition (o any other rights provided
in the Contract, may require the Contractor 1o deliver to the Siaie any property,
including without limitation, Sofiware and Written Deliverables, for such part of the
Contract as has been terminaled.

Following reccipt of a notice of icrmination, and except 85 olherwise direcied by the

Stdte, the Comtractor shall: v

a. Stop work under the Contract on the date, .and to the exienl speeified, in the
notice; '

b. Promptly, but in no cvent longer than thirty (30} days allec termination, terminatc
its orders ond subcontzacts related 1o the work which has been tenminalcd and

_ sertie all outstanding liabilitics and ali claims arising oul of such termination of
orders and subcontracis. with the approval or ealification of the Siate to the extent

1016-037 Contrnctor Contrat-Man 2
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CONTRACTOR CONTHACY
CONTRACT 2016087
CONTRACT AGREEMENT -PARY 2 .
required. which approval or ratificaiion shalt be final for the purpose of this
Section,

¢.  Take such action as the Staic direcis, or as necessary [0 presenve and protect the
property related 1o the Contract which is in the possession of the Comracior and
in which the Siate has gn interest;

d. Transfer tille 10 the Staic and deliver in thé manner, at the times, and o thé e xient

dirccied.by the Siate, uny propeny which is required to be fumished 10 ihe State
and which has been accepted or requested by the Stuce; and

e. Provide wrilten Cenification to the Stiete that the Contractor has surrendered 10
the Siate all said propeny.

f. Assist in Transition Serwccs as ressonzbly requesied by !hc Susle & no
addiiional cost. P 2 '

14. CHANGE OF OWNERSHIP . e ¢

In the event thar the Contractor should chunge ownership for any rcason wharsoever, the Statc shall

have the oplion ofcontmmng under the Contract with the Contractor, its successors or assigns for the
full rcmammg term of the Contract; continuing under the Contract with the Coniractor. its successors -
or asngns for_such period of timé as determined nccessary by the Stale; or immediately terminale the
Coniract without liability o the Contracior. ils Successors or assigns.

15. ASSIGNMENT, DELEGAT(ON AND SUBCONTRACTS

151

15.2

15.3

The Conltractor shall not assign. delegate. subcontract, or otherwise transfer any ol its inlercst.
rights, or dutics under the Coniract withow the prior wriiten consent of the Stute. "Such consent
shall not be unreasonably sithheld. Any atiempled transfer, assignment. delegation. ‘or other
iransfer mede withoul the State’s prior wriien conseni shall be null and void. and may
constitute an event of default at the sole discretion of the State, '

The Comwrecior shall remain wholly responsible for performance of the entire Contract even if
assignees. delegates, Subcontraciors, or ather transferces (* Assigns’ )nrt: used. uniess otherwise
sgreed 10 in wriling by the State. and the Assigns fully assumcs in wriling any and all
obhganons and liabilitics under the Contract from the Effective Date. In the “absence of a
wrilten assumption of full obligations and lisbilities of the Contraci, any permiticd assignmeal,

‘delegation, subcontroct. or other transfer shall ncither relieve 1he Contracior of any of its

obligations under the Contract nor affect any remedies available 1o the Staic against the
Contracior thal mpy arise from any cvent of default of the provisions of the contract. The Stale
shall consider the Contracior 10 be the sole point of contact with regard o all coniractual
mattess. intluding payment of any and all charges resulting fram the Contract.

Nouwwiths{anding the foregoing,. nothing herein shiall probibit the Conltractor ﬂ'Om assigning the
Contract 1o the successor of all or‘sanbstanuall) all of the asscis or busincss of the Contractor
provided that the successor fully assumes in writing all obligations and responsibilities under
the Contract. In the even that the Contractor should change ownership. as permiited under this
Contract Agrecment Part 2,:Section 14: Change of Ovwiership, ihe Stale shall have the option (o
conlinuc tnder the Contract with the,Conteactor, its suceessors of assigns for the full remanrung

“Lerm of the Contract; continuc wnder the Contract with the Contractor. its syccessors or assigns

2016087 Contractor Conteuct-Punt 2
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T

g a e

for such period of time as determined neccssary by the Siale: or-immedialely terminating the

Contract without liability to the Contracior, ils successors o assigns. ’
“ 16. DISPUTE RESOLUTION . :
. Prior (o the filing of any fornal proccedings with respect to a dispute (other than en action sccking
s injunctive reliel with respeci 1o intelleciual propeny righis or Confidemin) Information), the pany
believing itsell aggrieved {the “lnvoking Party™) shall call, for progressivé- management -involvement
in the dispute negotiation by writicn nolice to the other party. Such notice shall be without prejudice
to the Invoking Party’s right 1o any othier remedy permitied under the Contract.

The parties shall use reasonable efforis 1o arrange personal meetings and/or telephone conferences as:
needed, at mutually convenient limes and places, between negotiators for the panties at the following™
successive management levels. each of which shall have @ period of alloited time as specified below
in which to attempl to resolve the dispute:

Dispute Resolution Responsibility snd Schedule Table ,,
ke .. JLEVEL- | CONTRACTOR STATE CUMULATLVE
e ' i ALLOTTED TIME
rimary Dave Valko Nicholas Edreos .| 5 Business Days
5 State Project Manager (PM) !
Flrst ‘Mark. Schmidi Sherri Levesque 10 Business Days

Lorroine Bantlent

Stote Project Manngement Team
! (PMT)

Second Mark Schmid: JefTrey Meyers 15 Business Days
DHHS Commissioner

¥ i

The allonied time for the fifst level negotiations shall begin on the daic 1he Invoking Pany!s nolice'is,
_reccived by the other party. Subsequent allotied time is days from ihe date thar the original Invoking
Party's notice is received by the other party. © .

-

17. GENERAL PROVISIONS

17.1 Travel Expenscs : g

The State will not be responsidle for any travel or ot of pocket expenses incurred in the
performanee of the*Services. ‘

The Contracior must assume alt travel and related cxpenses by “fully loading” the proposed -
i _ fabor rates 10 include. but noy limited to:.meals, hotcl/housing,. airfare, cor rentals, cor imilcage,
and out of pocket expenses. ’

17.2 Shipping and Delivery Féc Excmption

A The Staic will not pay for any shipping or delivery fecs unless, specifically itemized in-the
Contraci. i Ty ;

i

. 2016-087 Coniracior Contracr-I'ant 2
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17.3

174

17.8

17.6

el

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HIUMAN SERVICES
CONTRACTOR CONTRACT
CONTRACT 101 6-087
CONTRACT AGREEMENT -PART 2

Project Workspace and Qffice Equipment
Not applicable (o this Com_rﬁcl.

Access/Cooperation S

As applicable, and reasonably necessary. and subject 1o the applicable Statc and federal laws
and regulations and resirictions imposed by third panics upon the Siate. the Siate shall provide
the Contractor with access to all program fifes, libraries, personal compuler-based Systems,
Soflware packoges, network Systems, securily Sysiems. and hardware os required 10 complete
contraciéd Services. d "
The State shall use reasonable effons to provide approvals, authorizations, and decisions
reasonably necessary 1o allow the Contractor to perform its obligations under the Conlracti.

Required Work Proced ures

All work done must conform 10 standards and proccdures cstablished by the Department of
Informatioii Technology and the State. ' o 3
Computer Use y ) _

In consideration for receiving access to and use of the compuicr facilities. nctwork, licensed or
developed Sofiware. Sofiware maintained or opcrated by any of the State entities, Sysiems. .
equipment, Documentation. informoiion, repons. or dala of any kind (hceeinalier
“Information”), the Contractor undersiands and agrees 10 the following rules:

. Every Authorized Usci has the responsibility to assure the’ protection of information
from ynauthorized access, misuse. thelt, damage. destruction. modification. .or
-disclosure. k

b. That information shall be used solcly for conducting official State business. and all other
use or access is sirictly forbidden inchiding. bunt not limited 10. personal, or other privale
aid non-Staie use and that at no time shail the Contraclor access O alltmpl 10 access any
information without having the express authority to do so.

¢. That 81 no titme shall the Conlractor access or attempt L0 access any information io &
manncr inconsistent with the approved policies. proccdures. and for Agreements relating
to Syslem entry/access,

d. Thal all Software licensed, developed. or being evaluated by the State cannol be copied.
“shared, distributed. sub-licensed, modified, reverse engincered, rented, or sold. and that
at all times the Contraclor must use uimosi care (0 proicct and keep such Sofiware
stricily confidential in sccordunce with the license or any other Agreement exccuted by
the Staic. Only equipment or Software owned. licensed. or being cvoluated by the State,
can be used by the Contracior. Personal Software {including but not limiled 10 palmiop
sync Software) shail not be insialled on any cquipmen. ' '

c. That if the Contractor is found to be in violation of any of the above-stated rules. the
User may face removal from the State Coniract, andfor criminal or civil prosecution. il

the act constifutes a violation of Taw. . K

2016-087 Conmiractor Contrect-Pant 2
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- ' STATE OF NEW HAMPSIIRE
DLPARI-\IE.\"I' OF HEALTH AND HUMAN SERV ICFS -
‘CONTRACTOR CONTRACT
CONTRACT 1016087
CONTRACT AGREEMENT -FART 2

Emauil Use

Mail and other clectronic communication messaging Sysiems ace State of New Hampshire
property and arc (0 be used for business purposes only. Email is defined as “intemmal Cinail

. Systems” or “State-funded Email Systems.” Contractor understands and agrees that use of

17.8

17.9

email shall follow State siandard policy (available upon rcquest).

Internct/Intranct Use

The InternerIniranet is to be uscd for occess 1o and dmnbuhon ol informplion in dircet
support of the business of the State of New Hamgpshire according to State standard policy .
(available upon request). T

"

Regulatory Govern meni Approvals

Contractor shall obiain alt necessary end applicable regulatory or olher governmemal spprovnls
necessary to perform its obligations under the Coniract,

17.10 Foree Ma]curc

17.11

17.12

17.13

Neither thc Contractor nor the Statc shall be responsible for delays or ‘Failures in pcrrornwnc:
resulting from cvents beyond the conirol.of such party and without fault or negligence of such
party. Such cvenis shall include, but niot be limited to, acts of God. sirikes, lock ouwls, riots,
and u€1s of War. epidemics, acts of Government. fire. powur faitures, nuclear accidents.
canhquakes, and unusually severe weather.

Except in the event of the foreyoing. Force Majcure cvents shall not include the Contractor’s .
inability to hire or provndc personaed aecded for the Contractor's performance und:r the
Contmm

o

JInsurance

17.13.]  Conlraclor Insurance Requirement
Sec Contract Agreement Part | -Form P-37 Scclion 14,

17.11.2  The ACORD insurance Certificate should note the Certificaie Holder in the lower
left hand block including Statc of New Hampshire, Department Name, name of the
individual rcSponsibl_e for the funding of the contraets and his/her address.

17.11.3 Exhibits .

The Exhibits refereed to, in and anached 1o the Contract arc incorporated by
reference as if fully included in the text.

Venue and Jurisdiction

Any aclion on the Conlracl may only be brought in the Slatc of New Harnpslure Merrimack

i Coumy Supcnor Court. | : )

Sur\'wal

The terms, conditions and warmntics comamcd in.the Coniract that by their context dre
intended 1o survive the completion of the performance. cancellation or 1ermination of the
Contract shall so survive, including, but not limited 10, the 1crms of the Contract Agreement

2016-087 Contracior Contravl-Pan 2
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STATE OF NEW IIAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CONTRACTOR CONTRACT
CONTRACT 2016-087 w
CONTRACT AGREEMENT -PART 2

Exhibit D .Section 3: Records Retention and Access Requiremeriis, Contruci Agreement
Exhibit D Section 4: Accounting Requiremenis, and Contract Agreement Pan 2.Section 11
Use of Ste’s Information, Confidemialin: nd Coniract Agreement Pan 1. Seciion 13-
Indemnification which shall all survive the termination of the Contract.
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STATE OF NEW,HAMPSHIRF.
DEPARTMENT OF HEALTH AND HUMAN SERVICES
BIZSTREAM CONFRACT
CONTRACT 2016087 PART ) . 5
EXHIBIT A, *
CONTHACT DELIVERADLES

DELIVERABLES, MILESTONES AND ACTIVITIES
The Comractor shall provide the Staie with Operational Suppon Services that include Change Requests,

_Enhancements and an ongoing Software as a Service (SaaS) Maimenance and Suppori subscription to the

Contractor applicstion currently utilized by the Depanment of Health and Human Services Sununu Youth
Centec. which will meet and perform in accordance with the Specifications and Detiverables that are in
sccordance wilh the time frames in the Work Plan. )

Prior 10 the commencemeni of work on Non-Softwere and Written Dcliverables. Contraclor shall provide
to the State a template, teble of contents, or agenda for Review and prior approval by the Siate,

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally accepting
a Deliverable, the Sate reserves the right to reject any and all Deliverables in the event the Stole delects
any Deficiency in the System, in whole or in pan. through completion of all Accepisnte Testing,
including but nat limited to, Software/Sysiem Accepiance Testing, and any exiensions thereof,

Pricing for Deliverables set forth in Exhibit B: Price and Payiu;-m Schedufe. Pricing will be effeciive for
the Term of this Coniract. and any extensions thercol.

DELIVERABLES. MILESTONES, AND ACTIVITIES SCHEDULE

SAAS Subscription Deliverables

Deliverables - Dallverable Dates.
-t Typo

Conltractor Spa$ Subscription .| Soktware Year i’

Contractor SanS Subscription Software Ygar 2

Contractor S5aaS Subscription Soltware Year 3

Contractor SaaS Subscription | . | Software Yoar 4

o|alw|m]-

Contractor 53aS Subscriplion Software * | Year5

TRAINING DELIVERABLES

Treining will be in accordance with the requirements seu forth in Contract Exhibit L: Truining
Services and the Schedulc esiablished by the Wark Plan, Contract Exhibit 1. All pricing has been
estoblished in Conieact Exhibit B: Price and Payment Schedude.

2016-087 Exhihit A-Cantrael Deliverables
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_ STATE OF NEW HAMPSINRE
DEPARTMENT OF HEALTH AND DIUMAN-SERVICES ..
RIZSTREAM CONTRACT :
CONTRACY 2016087 PARN 3, _
ENUIBIT R .
. PRICE AND FAYAIENT SCHEDULE

I. DELIVERABLE PAYMENT SCHEDULE
1.1 Price , 3
This is o Contract lotaling $149.940.00 for the period between July t, 2016 and June 30, 2021, The
= ) Coniractor shall be responsible for performing its obligations in accordance with the Contract. This
' Contract will atlow the Contractor 1o invoice the Statc for the following Aclivities. Deliverables, or
Milesiones 8! pricing/ratcs appedring in the price and payment tables below:

1.1.1 SAAS Subscription Pauyments

_ - Dellvorablo | Deliverable Type | Dates ‘| Payment Amount
1 Contractor S8asS Subscription [ Software Year 1 $29,988.00
2 Contractor $aa$ Subscription | Software Year 2 $25,988.00
] 3 Contractor Saa5 Subscription | Softwaro Year 3 $29,988.00
4 Contractor Sea$S Subscription | Software Year 4 $29,988.00
15 Contractor Sna8 Subscriptlon | Soltware | Yeard $29,988.00

o
¥

2. TOTAL CONTRACT PRICE -

The Conlract prict, method of paymem and terms of payment arc identificd in Form P-37 General
Provisions, Section 1: Identification Block 1.8 Price Limitation aad Contract Exhibit B: Price and Payment
Schedule. R .

The State will not be responsible for any travc) or ot of pocket expenses incurred in the performance of the
Scrvices performed under this Contract,

3. INVOICING ' . ;

- Comractor shall submit monthly invoices to the Staic for all amounts 10 be paid by the Starc, All invoices
.submined shall be subject to the Siate’s prior writien approval, which shall not be unreasonably withheld.
Comractor shall only submit invoices for Services or Deliverables as permitted by the Contract, Invoices
must be in o formal s determined by the Statc and contain demiled information. including without
limitation: itemizalion of each Deliverable -and identification of the Deliverable for which payment is
sought, and the Acceplance date triggering such payment: date of delivery and/or installation; monthly
mainienance charges; any other Projeci costs or retention amounts if applicable. Reasonable-cfTons shall be
mede by the Siate to submit payment for invoices to Contractor within 30 calendar days of the receipt of
INVOICES. '

Invoices shall be sent L; : . 9
Department of Healih and Human Services '

Aun: Brends Courchaiane LA

1056 North River Rond, - oo
Manchester, NH 03104 :

4. PAYMENT ADDRESS - 4 . '
Al payments shall be seint 10 the lollowing address: 1

BizSiream

7016.087 Exhibii G - Price ond Faymeat Schedule :
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5. OVERPAVMENTS TO CONTRACTOR

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
BIZSTREAM CONTRACT
CONTRACT 1016087 PART )
ENHIBITH
o, PHRICE AND PAYMENT SCHEDLILE

Atin: Davc Valko . ;
i 1480 53 Avenue, Suitc A
Allendale, M149410

Coniraclor shall promptly, but no laier than Tifteen (15) business days, ceturn to the State the full amoynt or
any overpaymelil of erToneous paymeni upon discovery or notice from the Siate.

6. CREDITS

The State may apply credits duc (o the State arising oul of this Coniract, agamsl Contractor’s invoices with
appropriale information attached.

7. PROJECT HOLDBACK

The State shall withhold 25% of the price for ‘each Deliverable. exccpt Software license fees, as set forth in
the Payment Table sbove, uniil successful conclusion of the Warranty Period.

8. CATALOG OF FEDERAL DOMESTIC ASSISTANCE (CFDA)

This Contract is funded with funds from CEDA #16.54D. Fedenl Agency: Omce of Juvenile Justice and

Delinquency Prevention. uvenile Accountability Block Grant. | T

9. KEY PERSONNEL COSTS

Key.Member(s) Title “Time on | Billed To | Annual
Contract | State - | Salary
Cory Vanden Bout ) Soflware 12% $55,000 12%
' : Developer .
| Davc Valko Accounl Manager | 01% $25,000 0%

J016-087 Exhibit B - rice and Payment Schedule
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STATE OF NEW MAMPSIIRE o
DEPARTMENT OF HEALTILAND HUMAN SERVICES
GIZSTREAA CONTRACT
CONTRACT 20(6-087- PART 3
EXIUDITC
SPECIAL PROVISIONS .

L.-Special Provisions

There are no Special provisions R

2. NOTICE- Replace notification 1o the addressed panties on Contract Agreement Part |- Scction |7 at the
a_ddressgs'given in blocks 1.2 and 1.4 of the Form £-37, to notily the parties-below: ;

" Notice
Any notice by @ pany hereio 10 the other pany shall be deemed 1o have been duly delivered or
given 8l the time of mailing by cenified mail, postage prepaid. in o United States Post Offece

addressed 10 the parties al the (ollowing addresses. g

TO CONTRACTOR: TQ STATE:
ik ‘Dave Valko Sherri | ’evesque
& 11480 53™ Avenue.” - Department of Health and Human Services
; " Suite A 1056 North River Road °
Allendale, M1 49410 Manehester. NH 03104
$77-692-4978 Tel: (603) 271-4229
an ' i b
. &
g s
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5 P © STATE OF NEW HAMPSHIRE
DEFARTMENT OF HEALTIEAND HUMAN SERVICES
i BIZSTREAM CONTRACT
CONTRACT 1016-087 PART Y .
' EXIBITD
ADMINISTRATIVE SERVICES

i i +

1. STATE MEETINGS AND REPORTS : ;
The State believes thar ¢Mective communication and reporting are essenlinl 1o Project success.

_ Conuracior's Key Project Stalt shall participaie in meelings as requested by the State, in pccordance with
the requirements and terms of this Coniract. ;

8. Specia) Meetings: Need may arise for a Special meeling with Siate leaders or Project siakeholders 10
eddress Specific issues. -

As reasonably requested by -the State, Coniractor shall provide the State with. informatidn or repons
regarding the Project. Contractor shall prepare Spécial reports and preseniations relating 10 Project
Management. and shall assist the Staie in preparing reports and presentations, as reasonably requesied by
the State, all at no additional cost to the State. '

..
Fi

2. STATE-OWNED NOCUMENTS AND DATA

Coniractor shall provide the Siate access to all documents. Siate Daa, matefisls. reports, and other work in

progress relating 1o the Contract (“Siate Owned Documents™), Upon -expiration or termination of the

Coniract with the State, Comieactor shall tum over all State-owned documents, material. reports. and work

in progress relating 1o the Contraci 10 the Statc at no additional cost to the State- State -owned Documents
™ mus! be provided in both printed and clectronic format, ' '

% 3. RECORDS RETENTION AND ACCESS REQUIREMENTS
Contracior shall agree Lo the condilions of all applicable State and federal Jaws and regulaiions. which are
incorporated hercin by reference, regarding retention ond.access requirements, including without limitation,
retcntion policies consistent with the Federal Acquisition Regulations (FAR) Subpant 4.7 Coniracior.
Records Retentlon. : '

* ' %

Contractor and ils Subconiraciors shall mainiain books, records, documents, and oiher evidence of
accounting procedures and practices, which properly and sufficienily reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. Contracior and its
Subconiractors shail retain atl such records for three (3) years following termination of the Contract, -
including any exiensions. Records relating 10 any litigalion mauers regarding the Contract shall be kept for
one (1) year following the termination of all litigation, including the termination of all appeals or the
expiralion of the appeat period. 1k oo

Upon prios notice and subject to reasonable time framcs, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the State and federal ofTicials s¢ authorized
by law. rule, regulation or contracl, as opplicable. Access to these ilems shal) be provided within Merrimack

- County of the State of New Hampshire. unless otherwise sgreed by the State. Delivery of and access to
such records shall be ai no cost 16 the State during the three (3) year period following termination of the
Contract and onie (1) year 1erm following litigation reltating to the Contract, including all appeals or the
expiraiion of the appeal period. Contractor shall include the record retention and Review requirements of
this section in any of its subconiracis.
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Initiot All Pages: } :
Contructng's Inivigls I I&S > Exhibit D ) Page 3 of 98



Docusig.ri Envelope |D: 715EE144-0886-4B65-A580-A204DA858BD4

DocuSign Envelope 1D: A5628850-4178-41E6-AOSE-GEARBTE2FBEA

DocuSign Envelope ID: 104CBCB4.0382.4244-A858-7032E5C880E4

i

« STATE OF NEW HAMPSHIRE
& DEPARTMENT OF HEALTH AND HUMAN SFRVICES
RIZSTREAM CONTRALT
CONTRACT 1016087 PART }
ENHIDIT 1)

ADMINISTRATIVE SERVICES
The Swaie agrccs ihat books, records. documents, snd other evidente of accounting procedures and praclices
_releted to Contractor’s cosl. structure 2R profit factors shall be excluded from the State's Review unless the
cost of any other Services or Deliverables provided under the Contract is calculated or derived from the cost

struciure or profit faciors.

4. ACCOUNTING REQUIREMENTS

Conteactor shall raintain an accounting System in accordance with generaily nccepied.acconnting prmmples '

The costs applicable to the Coniract shall be ascenainable from ihe accounting Sysiem and Contractor shall
maintain records.peraining 10 lhe Scrwccs and all other cosis and expenditures.

$.WORK HOURS ' ! .

State personnel shall be available 1o Contractor during nonnal business-hours beyween 8:00 am and 5:00 pm.
cight (8) hour days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to this
schedute may be made upon Agreement with the State Project Manager.

il
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BIZSTREAM CONTRACY
CONTRACT 2016-087-PART )
. EXHIRITE
IMPLEMENTATION SERVICES

Cxhibit E does not Apply
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTIIAND HUMAN SERVICES E
BIZSTREAM CONTRACT
CONTRACT 1016-0R7-PART 3
EXIUBIT E-1
SECURITY AND INFRASTRUCTURE

-

1. SECURITY . 8 i
Contraclor shall ensure that appropriate levels of securily are implemented and maimained in order 10
protect the integrity and reliability of its information tcchndlogy fesources, information, and Services
provided based on the-securily requirements defined in the Agreement. Contractor shall provide the State
resources, information. and Services on an ongoing basis. with the appropriate infrastructure and security
controls to ensure business continuity and Lo safeguard the confidentiality and integrity of Stalc neiworks,
Systems and dala.

The System will anptoy state-of-the-art electronic security 1o prevent unauthorized access (o
confidential daiz and documents. Contracior will be responsible for all aspects of the Prmcct as
defincd in the Slmcmcnl of WOrk These Scrvices could lncludc but are not limited 1o:

e Physical Security Assessment of the Data Cenler;
Application Sccurily Assessinenl,

. Database Security- Assessmeny; | 2

" Wireless Security Assessiment: x .
Security Policy and Procedurc Assessment; AND
HIPAA Compliance,

* o s o »

.

‘The Vindor shall be solety liable for costs associated with any breach of State.data houscd i their
location(s) including but not limited to natification and any damages assessed by the counts.

»

2. SECURITY DESIGN AND ARCHITECTURAL FEATURES

1.1. At a mininwim. Contractor must:

2.1.1.  Ensure that users and any interfacing applications are identificd and thal their
identitics are properly verified: . f

2.1.2.  Ensure that users and client applicotions can only access Data and Scrvnces for
which they have.been properly pulliorized;

2.1.5.  Ensure thal unauthorized moaticious programs (e.g.. viTuses, worms gnd Trojnn
horses) do not infect the application;

% 2.1.4.  Ensure that communications and Data integrity are not mlcnnonally corrupted via
’ unavihorized creation, modification or delction;

2.1.5.  Ensurc thai 1he paries 1o interactions with the application cannol laier repudiale

. * or rcbut those interactions: .

2.1.6.  Ensurc the detcclion, recording and Review of a\lempicd access or moduf‘cauon
by unautharized indiviguals;

2.1.7.  Ensure that confidential Dala and scnsitive communications arc kep pnvme

2.1.8.  Ensurc that wnauthorized Sysiem mainicnance docs nol wnintentionally dlsmpl
the security mechanisms of the application or supponmg hardwaere.

2.1.9.  Conduci 10 Joad and stress 1est Software 10 determine s abplny 10 withslond
Denial of Scrvice (DoS) atiacks:

2.1.10." Employ a patch schedule 1o protect the Sysiem from new sccurily vulnerabilities
as they arisc: ’

2016-087 Cxhidbil L-1 S-u:um) ond Inl"rastruﬂwt
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STATE OF NEW ILAMPSIIRE
NDEPARTMENT OF HEALTH AND HUMAN SERVICES
BIZSTREAM CONTRACT.
CONTRACT 2016087-PART ) -
1 . P " EXHIBIT E-1. :
SECURITY AND INFRASTRUCTLURE
]

2.1.11,  Have the ability to be instalied in a “locked-down" fashion so as to turn ofl
B unnecessary leatures (user accounts, operaling system Services. cte.) thereby
' reducing the System's security vulnerabilities and atack surfaces available to
System hackers and attackers; = : -
2.1.12.  The application shall not slore suthentication,credentials or sensitive Data‘in its
code. : )

1.2. For uscraames and passwords, Contractor sholl:
H 2.2.1.  Cnflorce complex pasq\\-oids of ten characters or more, in accordonce with
' DolT’s statewide Usce Account and Password Policy (Currently passwords
must contain o combination of upper and tower case characters and at least
one number or Special characier not defided as leners or numcrals such as
@.8.");
2.2.2. Cnforce unique user names;
2,2.).  Encrypt passwords in transmission and at rest within the database;
2.1.4.  Expire passwords afier a definile period of time :
2.2.5.  ave the sbility 10 fimit the number of people that can grant or change
u . aythorizations; ;
' 2.2.6.  Have the ability to enforce session timcouts during periods ol inactivity. -
2.2.7. ECnsure application has been tested and hardened. 10 prevent critical
application security flaws. At a minimum. the application shall be tested
egoinst all Maws oullined in the QOpen Web Application Seccurity Project
(OWASP)TopTen ) '
Jiwaviv Qw php/QWASP Ten ject);
*‘ . 228 'Detectand record all atiempted accesses that fail identification, authentication’
_ end authorization requirements; - . .
2.2.9.  'Log all activities to prevent parties to application transactions fcom denying
- that they have laken place; .
2,2.10. “Allow 2 user 1o explicitly (erminale a session. No remnants of the prior
- session should then remain, -, .
2.2.11.  The application shall NOT display explicit error and exception handling when
not executing as designed in the production environmeal; '

o 2.3. Numerous security 8nd privacy regulations. both Staie and federal apply 10 client and
business information contained in all State of New Hampshire's information Sysiems.
Every Authorized User has the responsibility to assure the protection of Information (rom
unauthorized sccess, misuse, thefl. damage, destruction, modil{u;alion;or disclosure.
3. ACCESS AND-COOPERATION )
As applicable, and subject to the applicable 1aws and regulations, the State will provide the Controcior
with access 10 all program Nles, libraries, personat computer-based Sysicms, Software packoges. network
Systems. security Systems, and hardware as required 1o complete the coniracted Services.

‘a. EMERGENCY AND DISASTER RECOVERY ; : ,
" The Contractor software is hosted and State Data is stored by the Third pany Trivaleat Group, 3145
Prairie St, Grandville, M1 49418, Coniiractor shall assure ihat sll daia is replicaled and store separately in,
wo different data centers. I failure of the primary hosting environment should occur, the secondary

20 16-087 Exhibit E-3 Sceuddiy onid Intrastruciure =
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STATE OF NEW HAMPSIHIRE
DEPARTMENT OF HEALTH AND IIUMAN SERVICES
BIZSTREAM CONTRACT
CONTRALT 1016-087-FART 3
ENIIHBIT E-

SECURDTY AND INFRANTRUCTURE
environment would 1ake aver. A bricfl interruption in Service may occur. Hosting servers, dutg base

servers; DNS Services. disc, and Internet Access are all replicated 1o easure no single points of failure.

[n the cven: of an emergency, as determined by the State of New Hampshire, Contractor shall provide the
State of New Hampshire's data in a standard format on approprialc medin.

In the event of an emcrgency and Conlraclor ccascs operations, cither voluntarily or involuniarily. or files

a petition for liquidation pursuant to Chapter 7 of the United Siaics Bankrupicy Code. the Staig.of New
Hampshire sy prescnt o copy of this Agreement 1o Trivalent Group._or such third party os is then
hosting Contractor’s Softwarc and State of New Hampshire data, and may, withoul funher approval from
Contractor, obtain a copy of the Software source code and a copy of the daie in an industry standard
formal compatible with the Software, The Stale of New Hampshire shall_bc responsible for all costs
charged by Trivalcnt Group, or Such ihird party as is then hosting Contraclor's Software sourec code and
Statc of New Hampshirc's data, incurred in providing a copy of the Software and the data pursuant ta this
agreement, )

e
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_ i STATE OF NEW HAMPSHIRE
-- . DEPARTMENT OF HEALTI AND HUMAN SERVICES
5 : BIZSTREAM CONTRACT '
CONTRACT 2006-087-PART 3
. __EXMIBITG
MAINTENANCEAND SUMPORT SERVICES

1. SYSTEM MAINTENANCE ' , '

Contractor shall mainain and suppon the Sysiem in all maierial respects as described in the
appliceble progrom Documentation. J

1.1 Contractor's Responsibility
o Coniractor shall maimain the Applicotion Sysicm in nccordance ‘with the Contract 24 hours a day, 7

days a weck. The System shafl be avpilable to Stale users in accordance with the specification in
Exhibit H: Project Requirements. ’

. . 115 Maintenance Releases -

Contractor shall make available to the State the latest program updaies, gencral maintenance
releases. selected functionality reluases. paiches. and Documentation thst are gencrally
offered 10 its cusiomers, al no addilional cost. oo

-1.2 Sérver Maintenonce

When-possible, Conlractor shall conduct afl server mainienance during hours when utilization is.the
lowest. '

2. SYSTEM SUPPORT-
2.1 Contractor’s Responsibility ,
Contractor will be responsible for performing Solware suppon in accordance with the Contracl
Documents. including without limitation the requiremcnts. terms. and conditions containcd herein.

5 As pan of the Saa$ sqbscriptfon. ongoing Software maintenance and support levels. including 8l ncw
Sofiware relcasés. shall be responded to according 10 the following:

a. Class A Deficiencies (Telephone Support}

_For all Class A Deficicncics. Comractor shall provide. 10 the Stale, on-call ielcphone
pssistance, with issué 1racking available 10 the State. iwenty four (24) hours per day and scven
(7) days o week with an e-mail /1elephone response within two (2) hours ol request;

b. Cluss B & C Deficiencies . .
The State shall noiify Contractor of such Deficiencics during regular business hours and
Contractor shall respond back within four (4) hours of notification of planned correclive aclion;

.3. SUPPORT OBLIGATIONS AND TERM :
Coniractor agrees to nainlain, repair. and correcl Dcficiencies in the System in atcordance with the
Specifications. Terms and requirements of the Contract. including, without limisation, correcting all crrors. ’
and Defects and Deficiencies; eliminating viruscs of destruclive programming; and replacing incorfect,
Defective or deficient Sofiwarc and Documentation. '

3.1 Maintain the System in accordance with the Specificetions and Terms of the Contraci
7
3.2 Conracior shatl repair or replace Software, and provide maintenance 6f the Soflware in
accordance with the Specifications and terms and requirements of the Conlrac;

2016-087 Exhibit G-Muinienance and Suppen Services
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 STATE OF NEW HAMPSHIRF,
DEPARTMENT OF HEALTH AND WUMAN SERVICES.
BIZSTRFAM CONTRACT
CONTRACT 2016-087-PART 3
. EXIIBITG
2 MAINTENANCE AND SUPPORT SERVICES

3.3 Conractor shall have svailable 1o the State on-call telcphane assistonce, with issue tracking
i ,available 1o the State, twenty four (24) hours per day and seven (7) days a8 week with an email /
iclephone response within two (2) hours of rcquest. with assistance response dependent upon

issue severily:

1.4 Contractor shall mainigin a record of the activities related to warranty repair or maintenance

activitics performicd forthe Siate;

35 For all maintcnance Services calls. Contracior shall ensure the following information will be
tollected and maintpined: 1) nature of the Deficiency; 2) current status of the Deficicncy; 3)
action plans, dalcs. and limes; 4) cxpecied and actual complelion time; 5) Deficiency resolution
information, 6) Resofved by. 7) Identifying number i.c: work order aumber, 8) Issuc identified
by; and

.. 3.6 Contraclor must work with the State to identify and troubleshoat poicntially lerge-scale System

failures or Deficicncies by collecting the following information: 1} mean lime beiween reponed
i Deficicncies with the Software: 2) diagnosis of the root ceuse of the problemy; and 1)
identification of repeat calls or repeat Software problems.

37 If Contraclor fails 10 correct a Deficiency within the sllotied period of time siated gbave,
Contractor shall be deemed to have commitied an Event of Decfault, and the State shall hove the
right, at its option. to pursuc, ihe remedies in Pant 2. Section 13.1.1.2, as well a8 1o relurn
Contractor's product and receive a refund. for gll amounts paid 1o Contractor. including but not

limited to. applicable: license fecs, within nincty (90) days of notification ta Contractor of the
State’s refund request : : i

3.8 (f Conurzcior fails to correct a Deficiency within the sllotied period of time Staled cbove.
: Contractor shall be decmed 10 have commiticd an Event of Default, and the State shall have the
right, al its option, 1o pursue the remedies in Part 2 Section 13.1.

Noiwithstonding any provision of this Coniract, pursuant 1o Coniract Agreement -Pun 2 Scction
13.1, the State's option to declare Coniractor in default. terminate the Contract and pursue its
L remedies shall remain in effect for the term of the Contract, including any extensions.
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 STATE OF NEW IIAMPSHIRE
DEPARTMENT OF HEALTIRAND HUMAN SERVICES
"t : BIZSTREAM CONTRACT
CONTRACT 2016-087-PART 3 .
EXHIBIT 14
PROJECT REQUIRENENTS

Sire

H

[ Gene
FESEL e

(3] ta
YeiTay gn_w

Comractor shall provide PrOJCCl SmlTns specified in the Contract,

AN uscr, tochnical, ond System Documentation a3 well as Project Schedules, plains, status reporis, and
commespondence must be mainiained. The response shall describe the formats that will be uscd o
produce the Project Documenlation. 3

lhc Conlrncwr on such coptes

Controcior shall provide the State with o sufficient wimber of hard copy versions of the’ Sal’lwnu s
associaed Documenlation and one (1) ¢ clectronic vérsion in Microsoft WORD and POF fonnat. The
State shall have the right 10 copy the Sofiware and ils associnted Documentetion for its intcrnal
businecss nccds, The State agrees (0 include copy right and proprietary notices provided (o the Stale by i

2, '.'_‘I\

\Veb bascd compnnblc and in conformancc with :he Follcmmg WJC‘ standnrds:
6  XHTML 1.0

7 css21
8 XML 1.0 (fourth edition)
MS SQL Server Dalnbase/ORACLE Dnlnbasr. -

GUI Interface Technologics

Windows 7 or sbove

" rz L

SECURITY\., RE

‘:1;: RS -—H{Q‘ i '\b-'\-' T oy : X ; 5
! Vcnf) the |dcnm) or aumcnucalc all ol'uts clicnt npphcnuons bcl’om allowmg thtm 1o use |ls
i capabilities 10 preven: nccess lo inapproprinte or confidential dala or seevices. .
s.1 Verify the identity or buthenticate all ol its human users before sllowing them 1o use ils capabilitics 1o
:+ | preveni aceess 10 inappropriate or confidentinl data or services.
S-3 Enforce unique user nomes.
S-4 Enforce complex passwords of ten characters or more, in sccordance with DoIT s stalcwide User
i Account and Password Policy (Currently posswards must conlain o combination of upper and lower

case charsciers and a1 least one number or special character not defined os letiers or numersls such as
&5 .

5-5 Encrypt passwords in transmission and sl rest within the daiabase.

S-0 Expirc passwords after o definite period ol time

S-7 Abilily 10 limit the number of peopls that can grant or chanpe authorizations

S-8 Ability to enlorce session timeouts during periods of inactivity. -

i S-9 Ensure opplication has been tested and hardened 10 prevent critical application securily flaws. Ato

minintum, the epplication shall be tested’ agninst all Naws outlined in the Open Web Applicalion
Sccurily PI'OJCCI (OWASP) Top Ten (hulp:tiwwiv.owasp. orymdc\ php/OWASP Top Ten Project)

S-10 The application shalt not store authcnlication credentials or sensitive Dala in ‘its code.

S-1t Detcel eng record all atiempied accesses that fnil identificalion. authentication and aulhonunon
requirements,

S-12. The applicstion shell log all activilies 10 prevent pames to npplication transaclions fm:n dcn)mg that
they hrve taken place.

$-43 The opplication must allow a user 1o explicitly |crmma|c o scssion. No rcmnanis oflhc prios session
shoutd then remain.

S-14 The application shall NOT display explicit crror and exception, hondling when not executing ns
designed in the produclion eavironment

5-15 | Keep any sensitive Data or communications privaie from unauvthorized individuals and programs,

quenl 8pp licetion enhancements or upgeades shall not remave or degrade security req virements
]

FINVIRC u?[!?h" Jil.l:ﬂl.ﬂ U;rtiﬂ\ﬂzxrﬁlﬁfvﬁfﬁﬂﬁiﬂmm‘ ;
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. : 2 STATE OF NEW 1HAMPSHIRE
ot g DEFARTMENT OF HEALTH AND HUMANSERVICES
- _AILSTREAM CONTRACT
© CONTRACT 1016-087-PART )
EXMIBITH :
' PROJECT REQUIRENMENTS E

R R
AT TR R

cnlproviding all necessary hardware, soflware,
and lritecnet bandwidth 10 manege the application and suppon vsers with permission based logins.

fr State access will be via tnierncl Browser

' H-l.2 Al the Stoie's option, authorized 1hird partics must be allowed limited access by Contractor to cenain
levels of the Siare's_system through the VPN or through 8 scparnle neiwork connection thot meets
Contractor's specificalions. . : :

H.2 AL 0 minimum, the Systcm should suppon this clicat configuration; Windows 7 or above or-latest
i version of browser bui nothing less than 2 versions below latest  Browser encryption TLS 1.2 end
256EHA (SHAZ).

The S1ate witl be responsible for equipment, labor, and for services necessary 10 sel-up and mainlein
the inemel canneclivity at the State and/or other third pany.siles. . )

I-2.3 Contractor will not be responsible for network conaection issues, probiems or conditions arising from
' or related to circumstances oulside the control of Coniracior, ex: handwidth, network owages and for
any other condilions arising on the Siné's internal actwork or, more generally. outside Contractor’s
) firewall or any issues that are the responsibility of the State Jaternet Scrvice Provider. .

-3 Coniractor shall provide a sceure Class A Daia Cenicr providing equipment {including dedicaied
servers), an on-site 24/7 system operstor, managed ficewall services, and managed backup Services.
H-4 Dao Center Air Conditioning — used 10 conirol 1emperalure and humidily in the Daia Center,
Temperatute ranges shatl be between 68 and 75 °F. '

H-$ Data Center Humidity shall- be non-condensing and be maintained between 40-55% with maximum

dew point of 62 °F.

o

and associaled components for. al a minimum. The amount of time it takes for a backup generntor lo

take over providing power. Where possible, servers shall contain redundont power supplies connected

to commercial power via separote fecds. .

H-? Dotz Cenler Generetor — shall be sufficicnt 10 sustain campuler systems and -associtied components
X for. 8t & minimum, the 2mount of time il takes {or commercial power 10 relurn. Fuel tanks shell be

large coough to suppon the geaerator al -full load for 3 period rot less than | ¥ days of operlion.

-8 Daa Cenicr Floor ~ A raised Nloor 15 required for more uniform air circulalion in the form.of a pleaum
for cold air as well as'to provide spece for power cabling and weiness monitoring,

H-9 Daia Center Fire Protection Sysiem — firc deteciors in conjunciion with suppfcssibn gaseous sysiems
must be insialled 1o reduce the risk of loss due to fire.

E-10 The Data Center must be physically sceured -~ restricicd necess to the site 10 persannel with conirols

such as biometric, badge, and others sccurity solutions. Policies for grenting pceess must be in place
and foltowed. Access shall only be gronted 10 those with a need to perform 1asks in‘the Data Center,
Contractor must monitor the application ond ell servers.

H-6 Dala Genter Backup-Power = uninierruptible power supplics shall be sized to sustain computer sysicms | =

H-11

H-12 | Coniractor shal) manoge the datobases ond services on ol| servers locoted at Contractor's facibiy.

H-1} Controctar shall insiall -and update ell server patches, uvpdates, and other utilitics wihin 30 days of
release from the manufscturer. . - .

H-14 - Contracior shall monitor System, sccurily. and application lops and DB logs.

H-15 Contracter shall manage the sharing of data resgurces. : ]

K-16 Contracior shail manage daily backups, ofT-site data storage, and restore operations.

H-17 Contracior shall monitor physical hardware. e
shall immediately repart any beeach in security fo the State of New Hampshire;

Contractor sh
Hampshire.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
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CEXINBITH
FROJECT REQUIREMENTS

H-20

‘Contracior shail have documented disaster recovery plans ihat address the recovery of lost Siate dala ns
well as their own. Sysiems shall be architected 1o meet the defined recovery needs.

H-21

The disaster recavery plan shall identify appropriaie methods for procuring odditional hardware in the
cvent of o component feilure. [n mast instances, systems shall offer o tevel of fedundancy so the loss of
g drive or power supply will not be sufficicnl to terminate services however. these filed components
will have to be replaced. i

Coniracior shall adhere 10 0 defined ond documenicd back-up schedule and procedure,

Bock-up copics of dotn are mode flor the purpose of facilitating a resiore of the data in the cvent of dalo
loss or System failure. i

Scheduled backups of all scrvers must be completed regularly The minimum aceepable (requensy is
differeniial backup duily, und compleic backup weekly . -

Tapcs or ather back-up media 1zpes miwst be securcly trensferred from the site to another secure
location to avoid completc datia toss with the loss of o facility. '

1T 1he State Dato contains personally ideatifisbli iaformation. the Daia must be encrypied on the back-
up lape. ‘

| volume conpining the database with o frequency 1o match the busincys necds.

Data recovery — In the event that recovery back to the last backup is,not sufficient 1o recover Stale
Datv, Contrctor shall employ the use of daisbase logs in addition o backup media in the restoration of
the daiobase(s) 10 6Nord a much cioser 1 real-lime recovery. To do this, logs must be moved off the

d :
PR AT Ny TR T R E QU LR N L e P R e R e
Tt

1 L

Conlructor must operaic hosting Scrvices ono network offering odequate performance 1o meel the
business requirements for the Stale opplication. For the purposc of this contract, adequate performante
is defined 05 99.9% uplime. exclusive of the regularly scheduled mainicnance window. Transaction
performance must be mainiained at an average of 3 scconds per transaction -(when eun from
Contrnctor's sitc). Contractar will not be responsible for ond porformance delays coused by Staic
equipment or infrabtructurc. ' g ) i 2y

conncctions provided by mulliple lniernei vendors so thai 2 foilure of one Internct conncction will nol
interrupl sccess 10 the Siate applicotion. -

Where redundant conneciions are not ‘provided, then the Intemet Contractor who provides the lnterncl
service 1o Contractor must have their service supplied by o provider(s} that has multiplc fecds 10 ensure
(hat o failere in one of the larger carviers will nol causc s failurc of the Stic’s Service,

Contracior nelwork architceiure musi include redundancy of routers ond switches in the Data Center.

Controctor shall provide network redundancy deemed ndequate by the Siate by nssuriﬁg:rcdundanl ¥

T T AR N T T T A T R e R By S S § T ST
ARG RN ARG *Qﬂﬂﬁiﬁ% R R
O N AT O S RO AR R e S el

Remote access shall be cusiomized to the Staic’s business application. Jn instances where the State
requitres access 1o the application Of SEIVEr ~FESOUFCES NOL in the DMZ, Contractor shell provide remote

deskiop conncction 10 the scrver through securc protocols such s & Vinunl Privaic Neiwork [VPN).

H.-33 Corniracior shall employ sccurity measures ensure that the Staie’s application and dala is protected.
H-34 IT State dats is personally identifiable. data must be encrypied in 1he opcrotion cavironment and on
bock up tapes. ’ ' :
H-35. AlF servers pnd devices must have currenthy-supponied and hardencd operaling sysiems, the lalesh anti-
viral. anti-hacker. anti-spam, enti-spywarc, and anti-malware ulilities. -The cnvirpnmcnt', ns o whole,
“shail have aggressive intrusion-detection and fircwall protection. in
H-36 Al components of the infrastructure sholl be reviewed and tested Lo cnsure they protect the Sinte’s
' hordware, sofiware, and its rcleted dala nsseis. Tesis shall focus on the icchnical, adminigirative ond
physical sccurity controls that have been designeg into the System architecture in order ‘1o provide
confidentinlity, integrity ond ovailobility. - C
H-37 In the development or mainlcnance of any code, Controctor shall cnsure. thot the Sofllwere is
i independently verified ond validaied using a methodology deiermined appropriate by the Siatc, All
(M i
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softwarc and hardware shull be free of malicious code.

H-38 "Conractor shall notify the Stac’s Projoct Mannger of eny: security breaches within two (2) hours of the
time that Contractor leams of their occumence. i
H.)9 Comractor shall cnsure its completc cooperation with the Siate’s Chief [nformation Officer in the|:
detection of any security vulnerability of Contraclor” hosting infrastructure and/or the application.
H-40 T Contracior shall be solely linble for cosis nssociated with any bresch of Satc data housed e their
) tocation(s) including bul not limited Lo notification and eny damages nssessed by the courts.
M4l Contracior sholl suthorize the Statc to perform scheduled and random security audits, including
% vulnerability asscssments, of Contraclor hostiay infrastructure and/or the applicetion upon requesd.
H-42 “Contraclor shall provide firc detection end suppression system, physical sccurity of and infrostruciure

sccurity of the proposed hosting facility. The environmental suppon equipment of Conteactor websile
_{ hosting facilivy: pewer conditioning; HVAC, UPS: ‘generator must be acceptable to the Suate, ...
O A EH R R TINIAE S T _'s'i"'.‘s'féf:?'tﬁ'n.i‘l‘ﬁ'ﬁ.’?%?}-'*i?i‘ ST B
A A P e C e b e T ek Kt o e e R o
SRR ES W I ReA e N I ey e e N
T'Conteactor's Sysiens support and maintenance’ shall commence upon the Lifective Date and exiend
| through 1he end of the Contract term, and any extensions thereof. .
H-44- Maintzin (he hardware and Soflware in accordance with the Specificstions, terms, and requirements of
the Contracy, includiay providing, uperades and fixes as requircd. '
H-45 Repair or replace the hardware or Sollware, or any portion thereof, so that the Sysiem operales in
accordance with the Specifications, lenns, and requirements of the Contract. '
H-46 The Siate shall have unlimited access, vie phone or -Email, 10 Contractor technical suppon siafl

beiween the hours of 8:302m to $:00pm- Monday thru Friday EST:

.
et

o
...?t- =, ';" e
A R

H-47 ‘Conlracior response lime for suppon shall conform to the specific deficiency class as described in
: Exhibit G, .
H-48 | The hosting server for the State shall be available twenty-four'{14) hours a doy, 7 days o week-cxcept
| for during scheduled maintenance: P - : .o
H-49 Contractor will guide the State with possible solutions 1o resolve issues to mainain a fully funcironing,
i hosted Sysiem, - ..-.;
H-50 A regularly scheduled mainicnance window shall be identificd (such as weekly, monthiy, or quanerly)
*. | m which time all retevam scrver patches and applicalion upgmd'cs shall be applied.
H.51 Contractor will give -1wo-busincss days prior notification to the State Project Manager of all
chanpes/updates and provide the State with training due to the upgrodes and changes. J
H-52 Contracior shall pusrenlee 99,9% uptime, exclusive of the regulerly scheduled mainienance window
H-53 If Contrcior is unable 1o meet the 99.9% uptime requirement.” Contractor shall credit State’s account

in 6n amount based upon the following formuta: (Teral Contect ltem Price/365) » Number of Days
Contract Item Not Provided. The State musi request this credil in writing, i

H-54 Contractor shall use o change management policy for notification and tracking of change requests as
well s critical oulages. i )

H-55 A critical owage. will be designaled when o business funclion cannot be met by a nonperforning
applicotion and therc is no swork argund (o the problem, B :

H-56 T Al hardware 2ad soflwzrc componenis of Conlractor hosting infrastruciure shall be fully supponed by |,

their respective manufoctarers ac all times, All ceitical palches for opersling systems, dotebases, web
scrvices, eic, shall be npplied within sixty (60} days of release by their respective manufacturers.

H-57 Contractor shatl mnintain a record of he activilies related to rcpair or mainienance activities pecformed
for the Siate and shall repon quanieely on the following:

o Server up-lime

o Al change ecquests implemented, including operating sysiem patches

o All critical outages reported including acwal issue and resclution

o Mumber of deficiencies reported by class with initial response time 83 well as'time to close.
H-58 .Coniractor shall provide 1he State with a persoaal secure FTP silc to be used the State for uploodin

& 2040087 Fxhibit H-Priorliy’Responses -
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| and downloading files.. .. .. .. . . i i
P P S e e Bl D SV Do R AL AR G Gt A oon B Bl
.F-1 Web-bised sofiware solution 1o enable the facility to go “paperless.” ’
F.2 The security must be robust and misintoin the confidentinlity of our residents.
F-3 TThe Division shall maimain exclusive fighis to oy and il Division datp. Further, if the Division and
selecied Contracior lerminate their contract thea the Division will be given any and all dain entered by
| the Division in 8 suitnble medium, o
F.d Familiar browser uscr interface, '
£-5 User defined menus.
F-6 :} User customizable pull down data fields
F.7 i inluitive navigation. - i
* F-8 | Aviomiatic off-site daa backups. ' “ B
| _F-9 i Uset.generated custom form generator.
F-10 | Evenis calendar,
F-l\ Shared documicat storage (Document Manpger). ®
F.12 Custom form genermtor.
F-13 i| Ability to add aitachmenis.
F-14 Suppons signalure pads.
F-15 i|: Alert other bascd on evenls. *
F-16 i Atteagt 128 bil data cncrypiion. 5
F-17 | Authorized user access only. !
F-18 Adminisimior defincd security groups.
F-1% "I Currenl proup sfusce’s pecmission sciting mntris,
F-20 Password protecied.
g F-21 *| Password sirength indicator.
i F-22 <] Forced password change option available. 2
F-23 .| Completc audit trail. =
¥ F-24 | Verious 1ypes of data penaining 10 & juvenile are visually organized into o “Juvenile Data
'| Complex™ or dashboard. a single-screen intecface within which the user can rapidly find and
display Ihe respective groupings of svailable dota. .
Examples of desired ubs-pnnc_\s' {or equivalenty within the Juvenile Data Complex: Physicat|
5| Deseription, Associacd Penies. Count Cases, Assessmenis. Chrono Notes, Documents
F-25 Search for a juvenile by name fragmen, returning o list of the full names of all people for whom
o search-term match was found.
Name scorches inust utilize Soundex or equivalent. i
F-26 Search for 6 juvenile by one of severnl 1D number types. cetuming a liss of the full names of oll
people for whom o scarch-term match was found. ‘
The user specifics the type of aumber being used. )
F-27 A-new “Juvenile Dote Complex™ cannot be created withoul first canducting & name or 11} number
-search to determine whether that person is already in the dotabase.
L | The “Add New” bution (or equivalent mechanism) is not available uatil o scarch has been performed.
F-28 Efficicnt intake (lessthan 10 minuses). " :
F-29 Intake ¢comnpletion reminder.
F-30 Personal.possession 1og. P
‘F-31 3 Gang affiliation.
F-32 Case log (real time history).
F-33 | Cuse manager current case Ipad overview.
4 F-34 Casc notes {real ime hislory).
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F-35

Case plan.

F-36 Mocdicat hislory.

‘F-37 Mcdical alens. -

F-38 . Medication tracking,

F-39 Events calendar,

F-40 Shared document siorage {Document Manager).

Fdl Cuslom form generaior.

F-42 Ability 1o add stiachments.

" F.43 Suppons signsiure pnds.

F-44 Alen other based on cveats.

F-4% Al feast 128 bit data encryption.

F-46 Authorized user access only.

F-47 Incident repons (real 1ime history with aleds).

F-48 Progress repons. =

F-49 Enter. edit, or view physical description data for s juvenile.
E».nmple date elements: Height, Weight. Eye Color, Hair Color, Race, Identifying Marks.

F-50 Display a digiial photograph of the juvenile. Assumes a meons of imponing a digital image file from
an external source -

F.51 View previous (i.e. nol curcently displayed) digital photos of the juvenile. - )

F.52 Mainzin mubiiplc names for (he same individual, with one designated as the primary name. Name
searches must scarch all names —'primary and aliernate/aling.

F-53 Maintain multiple ideatification numbers for the juvenile. cach labeled with the type of number.
Exampie number types: system's unique [D, SSN, driver’s license.

F-54 Maintain multiple eddresses for 1he juv tnllt Start Date for cach allows chronologacal history of
residence:

F.55 Enter. cdil, or view information penaining 0 an Associoted Panty of ihe juvenile. _Exnrnplc data
- elements: Name -Address, Relationship Type, Approvéd Visiior? { Y/N}, Incident Contact? {(YAN).
F-56 Display a list of the Associsied Partics for the juveaile. Used to select’a pamcuiar Associated Party of

_| interest and display its dersil record.
F-57 %] Enter, edit, or view data pertaining (o o Juvenile Coun Casc £nd its charges. Example dota ¢lements:
Coun. Criminal Charge, Docket #, Date, JPPO, Attorney, GAL.
F-58 Display a list of o juvenile's Coun Coses, including all Charges filed and all associnied coun actions.
Desircd: Charges and coun actions are lisied undec cach Case; the user does not have to open a Case
.detsil record 1o see these,
F-59 Enter, edit, or view information penaining to an insirument-based behaviorsl and heolth Assessment
edministered 1o the juvenile 31 edmission. Lxample data elements:  Assessment Type, Asscssment
Dote, Saff Member Administecing, Results, Comments.
F-60 Display o list of Assessmenis-far the juvenile. Used to select o particular Assessmen of interest and
display ns detsil record.” Desired columns include; Asscssment Type, Asscssment Date.
F-61 - Display p previously completed questionnaires.
F-62 Create, Edil, or view 8 Chrono Note perwaining 10 o juvenile, A “chrono noie™ is a dated textual -
comment specific 10 an individus) juvenile. Example data clcmcnls Date, Time, Sta{F Member
. {author), Fopic Category.

. F-63 Display a list of Chrono Noles for b juvenile. Uscd to sclec 8 particuler Chrono of inlerest and display
its detnil record. Desired filier eriteria include: Juvenile, SifT Member {author), Topic Calcgory. date
ronge. Text searching is desired.

F-84 Display o list of elecironic document files pertaining 1o 1he juvenile.
Used (o sclecs a particular document of interest and launch it for un-screen viewing.
These documents — MS Word documents, imaged document files. cic. — will likely reside on n separate
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file scrver. Desired: The contents of a juvenile’s dircclory on that server are fisted as hyperdinks
within the corrections applicsion’s imerface.  * 2

F65

Display a fillerable list (“roster™) of juveniles currently residing in the Juvenile Detention Center.

Desirable  columns  include: Name, Residence  Unit.  Room; Risk Simus  Indicatosts).
Restrainy/Seclusion Indicaiar, Next Appoiniment (Type, Date, Time).. -

. F.66

Change 8 juvenile’s Residence Unit.
Data elements: Residence Unit, Siart Date.

"Superseded Residence Unit assignmicnts musi be retained in the dolabase.

F-67

"Enter o change n juvenile’s Roon assignment within a Residence Unic,

Desired: When the IDC or CHS roster is filtercd by Residence Unii, Room Number appcars iﬁ
the juvenile's row as 2 hyperlink. Clicking the link displays a ineans lor entering o differem
Room Number. Data elements: ‘Room Number, Start Daie. )

S:ipcrsedcd Roon assignmenis musi be reiained in the daabase.

F-68

Updnte a resident’s Risk Siatus for o Risk Type,

Examples of Risk Types: Suicide Risk. Run Risk [Home School oaly), Medical Risk. ‘Tach Risk
Type is set independently. L

. sl .
Desired: When a juvenile is placed on risk staius. an indicalor sppears in that person’s row on -
the roster. 5

A history of Risk Stawses must be maintained: insiances of status change musi be stored. with g

"| datehime for each change.

¥-69

Add o juvenile to the waiting list for & specificd ireaiment or consequence Program, remove 8
person from a weiling list,
- i

Waiting lists are currently maintained for two destinations — the, County Home School and the “Beia”
shon-tern consequence program housed a1 JDC. Other waiting lists nay be needed in the future,

F-20

Display a hist of the juveniles who are currently awaiting available space in o specified treatment or
consequence program. Juveniles on the waiting list are ranked only by the doie they were placed on the
Fist. A

“Record the performance of o Well-Being Check on detsince. A visual_well-being check miust be
performed cvery 15 minutes for oll residents who are in their roems at that timé.. Residents on Suicide
Watch status must be checked every § minutes. Due to the frequency of checks, it is highly desirable
to have a simple “one-click” method 10 record the necessary dais: Juvenile, Siaft Member, Daie, rnd
Tme. :

F.72

Display & list of Well-Being Checks thai have beea performed. Oesired filter criteria include: Juvenile.
Siall Member, Cheek-Type (Rouline or Suicide Waich), and datelime range. Desired:” A’ mechanism
for fihering the Jist 10 show only well-being checks nol performed within imandaicd parameters, £.4.,
recorded |nte, nol recorded ' 5 i

F-7

Enter, edit, of view information periining to on kncident involving one or morc juveniles, Must be able
to associste morc than one juvenile with a single Incident; also more thaa one-Staff Member, ench with
their gwn incident description narrative.

F-74

Display » list of incident records. Used to select a paniculor Inciden of interest and display ity detail
record.  Desired filter criteria include bur srewnot limited to: lncident Type. Juvenile. Siall Member.
daic mnge.

F.75

T Emer. edil, or view data pertaining io A Consequence —.i.c.. an instancc of juvenile being placed in

3016087 Fxhibit H-Priority Responscs

Initiat Alt Poges: : . 3
Conuractor's tniviats TV i Exhibit H . P'nge 20 of 48




Docusign Envelape ID: 715EE 144-0886-4865-A580-A2D4DA859BD4

DocuSign Envelope ID: A5628B5D-4178-41E6-A0BE-6EAS67E2FIEA

(XY

O

DocuSign Envelope |D: 104CBCEA-DIB24244-A858-TDI2EECAEDE

37

STATE OF NEW HAAIPSIIRE _
DEPARTMENT OF HHEALTH AND HUMAN SERVICES
BIZSTREAN CONTRACT -
CONTRACT 2016-081-PART 3
EXHIBITH
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residente room confinement, off-unit sectusion, or restaiint, Example dala elements: Consequence
Type. Stort Date/lime, Duration of Conscquence {“Senience,” in hours). cross-reference to Incident
Repont {if any).

F-16

Display & list of Consequence records. Used to select o particular Consequence af interest and displny
its deioil record. Desired filier criteria include: Juvenile, Residence Unil, Consequence Type. date
fange. ) ; )

F-17

Alen approprinte users when a Consequence sentence is near expiration.

F-78

Create, updete, or view a record of required Daily Activities allowed 2 juvenile who has been placed in
residence room confinement or ofl-unit sechusion. The se1 of required Activitiesis a shon, fixed list -

“e.g., Shower, Tclephone Call, Large-Musche Exercise.

F-79

Enter, edit, or view daia permaining 1o a visitsielephone calls/inail received by a juvenile. Example doia
clements: Visitor Name (an Associoted Party). Date, Siant Time, Visit Reason.

F80

Display o list of visits/tclephone calis/mail made to residents. Used 1o select a particular Visit of
interest and display its detail. record. Desired filker criteria include: Juvenile, Residence Unir, Visitor
Name, date range.- )

Enter, cdil, or view information permining 10 o medical, dental. or psychiatric Examination or
Treatment of b juvenite. Example data elements: Juvenile, Exan/Treatment Type, Date. Proclitioner

Namg, Comments. .

Displey n list of Treatment Gouls for o given juvenile, showing the progress status information for cach
goal. Used to select o particular Treatment Goal & Progress record for updating. When prinied, serves,
ns o Progress Repon on the juveniie. . o

TE
*
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SOFTWARE LICENSE
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STATE OF NEW II.\\II"\HIRI- .
a DEPARTNENT OF HEALTI AND IHUNAN SERVIC l'.S-
RIZSTREAM CONTRACT
; CONTRACT 2016-087-PART 3
i . ENHIBIT K
WARRANTY AND WARRANTY SERYICES

1. WARRANTIES

1.1 Services
" Contractar warrants (hat the System witl operate to conform to the Specificalions, lerms
and requlrernenls “of the Contraci. b

N : 1.2 Software 4

.. Contractor wareants thal the Software. mcludmg bur not limited 10 the mdmdua!
modules or functions furnished under the Conlracl, is properly functioning within the
System. compliant with the requirements of the Cantrac. and will opcrate in accordance
with the Specifications and Terms of the Conract.

. For any breach of the above Suppon and Maintenance warsranty, the State’s remedy, and
- Contractor's entire linbility, shall.be: (8) the correction of program crrors that cause
_breach of the warranty, or if Conlractor cannoi subsiantially correct such breach in a

commcrcially reasonable manner, the State may cnd its program license and recover the

-

fces paid 10 Contractor for the program license and any, unused, prepaid technical

support fees the State has paid for the program licensce; or (b) the re-performance of the

deficient Services. .or (¢} il Contractor ¢annot substantially coreeci a becach in a°
commercially rcasonable manngr, the State may end the relevant Services and recover

the fees paid to Coniractor for the deficient Services. ’ '

1.3 Non-Infringement
Contraclor warranis that it has good title 1o, or the righi to aliow the Staic 10 use, all
A Services, cquipment, and. Soltware (“Material™) provided under this Contract, and thal
such-Services, equipment. and Soflware do not violate or infringe any patent. trademark,
copyright, trade name or other intelicciual property rights or misappropriaic o trade
secrel of any third party.

k4. Viruses; Destructive Programming &
Contractor warrants thai the Software shall not contain any wviruses, destructive
% programming, or mcchanisms designed to disrupt the performance of the Sofiware in
accordance with the Specifications.

1.5 Compatibility

Contracior warrants that all System’ componenis, mcludmg bm not limiled 1o the

components provided, including any rcplacement or, upgraded System  Sofiware
‘components provided by Contsacior 1o correcl Deficicncics or as an Enhancement, shall

operate with the rest of the System withowt loss of any funcnonaluy T

1.6 Scrvices .

- Conlracior warrants that all Services 10 be prowdcd under the Contract will be provided
expediently, in a professional manner. in accordance with indusiry slandards and thal
Services will -comply with pcrfommancc standards. Specifications, and terms of the
Contract,

e " ' o

2015-087 Exhibil K-Womaniics and Werrnty Services ; i
Tnitial All Peges: . .
Centreclor's initials; MS Exhibil K Page 24 ot 43
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. STATE OF NEW HAMPSHIRE p
' DEPARTMENT OF HEALTH AND I1UMAN SERVICES :
BIZSTREAM CONTRACT
CONTRACT 2016-087-PART 3
EXHIBITK
WARRANTY AND WARRANTY SERVICES

1.7 Personncl i
. Contractor warrants that all personncl cngaged in the Services shall be qualificd to
Y perforn the Scrvices, and shall be properly licensed and otherwise authorized o do so
under al) applicable laws. '

2. WARRANTY SERVICES ;
‘Contracior agrees (o maintain, repair. and correct Deficicncics in the System Software, including but

not limitcd to the individua) modules or funclions, during the Wamanty Period, al no eddilional cost
to the State, in accordance with the Specifications, Terms and requirements of the Conitract,
including, without limitation, corrcclmg all crrors, and Defccts end Deficiencics; climinaling viruscs
or destructive programming: and replacing incorrcer, Defective or deficient Software and
Documentution.-

. Warmanty Scrvices shall include, without limiation, the following:

a. Maintain the Sysicm SoRwarc in accordance with the Specifications and Terms of the,

. Contracy;

h. Repoir or replace the System Software or any portion thereof so that lhc System opcratcs in
eccordance with the Sp:cuﬁculuons. Terms and requirements of the Contract:

¢’ Contractor shall have availsble to the Stale on-call iclephone assisiance, with issue tracking
availablé to the Statc, twenty four (24) hours per day and scven (7) days a week with an email
{ welephong response within 1wo () hours of requesi, with assisiance response dcpendcnl
\upon issue severity, -

d. On-sitc additional Secvices within four {4) business hours of a rcqucs1

c. Muintain 8 record of the sctivilies rclated to warranly repair or maintenance activities
peeformed for the State;

. For slt Warraniy Services calls, Contracior shall ensure the followjng informalion will be
collecied and mainiained: 1) nature of the Deficiency; 2) current siatus of the Deficiency; 3)
action plans, dates, and times; 4) cxpecied and actual completion time; 5) Deliciency
resolutian information; 6) resolved by

-7) Identifying number i.c. work order number; 8} issuc identified by.

g. Coniraclor must work with the Staie to identify and troubleshool potentially large-scalc
Sofiware failures or Deficicncies by collecting the following information: 1) mean lime
beiween reporicd Deficicncics with the Software; 2) diagnosis of the root causc of the
problem; end J) ideniification of repeat calls or repeat SoRware problems; and

h. Al Deficiccies found during the Warranty Period and sll Deficicnties found with the
Warrgnty Releases shalt be correcied by Conleecior no later than § busincss days business
days, unless. Spccuﬁc:xlly extended in writing by the State, and 8t no additional cost to the
State.

In the event Coniractor fails tocorrect a Deficiency within the allotted period of fime. the Siate may,
at its option, 1) declare Contractor in defauh, tcrminaie the contract, in whole or in pert, without
penalty or liability to the S(atc and 2) pursue its rem:ducs available at law and in cquity.

Notwithstanding any provision of this Contrac); pursuant 10 Coniract Agreement -Pan 2 Section #3. L
the State's option 1o dectare Contrnctor in default, teeminate the Controct and pursue its remedies
shall remain in efTect uniil satisfactory completion of the {ull Warranty Period.

-2016-087 Exhibit K-Wasrsrtics and Wareanty Seevices
taitial All Pages:
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; STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HIUMAN SERVICES
BIZSTREAM CONTRACY
CONTRACT 2016-087-PART 3
CEXINBIT R
i WARRANTY AND WARRANTY SERVICES

). WARRANTY PERIOD o .
The Warranty Period shall commence upon the State's issuance ol a Letter of Acceplance for the UAT
and extend for 1 20 days.

I within the jast thifty (30) celendar doys of the Warranty Period. the Software fails (o operate in
accordance with its Specifications, the Warranty Period will cease.- Contractor shall correct the
Deficiency, and & new 120 days Warranty Period will begin.  Any lurther Deficiencics with the
Soflware inust be corrected and run fault free for 120 consecutive calendar days. .

0t

“T016.087 Exbibi K-Warrantics and Warranty Serviees

Initiud All Pages: . .
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" STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES i
"BIZSTREAM CONTRACT 0
P ot CONTRACT 2016-087-PART )
EXNIBITL .
TRAINING SERVICES

Exhibit L docs not apply to Lhis contract.
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* STATE OF NEW HAMISIIRE,
VEPAR TAMVENT OF HEALTH AND HUMAN SERVICES S "
BIZSTREAM CONTRACT
' CONTRACT 1016087-PART 3-
, ~ EXMIRITO
CERTIWICATES AND ATTACHMENTS - f

The following aitachments are hereby incorporated inlo this Contrach:

I. "~ Anachment | — Project chunrements
NH Exhibit D - Certification Regarding Drug- I‘rcc Workplace
Requirements
NH Exhibil € = Cerlificalion Regarding Lobbying
NH Exhibit F = Cenification Regarding Depanment Suspcnslon and
QOther Responsibility Matters
$.  NH Exhibit G — Certification of Compliance with Requiremenis
Periaining (o Federal Nondiscrimingiion, Equal
" Treaunent of Faith-based Qryanizations and
"- Whrs:lcb!owcr Protcctions
6. NH E\hlbll H - Cenification Regarding, Environmental Tobacco
£ Simoke : -
7. 'NH Cxhibit | - Health Insurance Porability ACI g
. DBusiness Associate Agreement S .
8. NH Exhibit ) = Cedtification Regarding the Federa) Funding
Accountability and. Transparcnc)' Act (FFATA)
Compliance '
g.  IRS Publication 1075 Cxhibit 7 - Contract:Language fof Technology
Services ’
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STATE OF NEW HAMPSHIRE Fi
i ] DEPARTMENT OF LIEALTH AND HUMAN SERVICES
: 0125 TREAM CONTRACT
CONTRACT 1016-087-PART 3
EXHIBITO
CERTIFICATES AND ATTACHNENTS

1. NEW HAMPSHIRE EXHIBIT D - CERTIFICATION REGARDING DRUG-FREE
WORKPACE REQUIREMENTS ‘

The Contractor identificd in Section 1.3 of the General Provisions agrecs (0 comply with the. . _
pravisions of Sections 5151-5160 of the Drug-Frec Workplace Aci of 1988 (Pub. L. 100-6%0,
Title V, Subtitle D; 41 U'S.C. 701 ¢15¢q.), and further grees to have the Contractor's
represeinative, as ideatified in Seciions 1.11 and’1.12 of the General Provisions cxecute the
following Cenification: '

/I\LTERNATIVE 1- FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS .
US DEPARTMENT OF EDUCATION - CONTRACTORS -
US DEPARTMENT OF AGRICULTURE - CONTRACTORS * ¢
This Centification is required by the regulations implementing Sections 5151-5160 of the Drug- . *
Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitlc B; 41 US.C. 700 etseq). The
Jinvary 31. 1989 regulations were amended and published as Part 11 of the May 25. 1990 Federal
Regisicr (pages 21681-21691); and require Cenification by groniees (and by, infcrence. sub-
graniees and Subcontraclors). prior to award, that thcy shall mainiain o drug-free workplace.
Section 3017.630(c) of the regulation provides that a granice (snd by inference, sub-graniecs ond.
sub-coniractors) that is a Staie may elect to make one Certification 1o the Depariment in each
federal fiscal year in licu of cenificates for cach grant during ihe federal fiscal year covered by
the Certification. The certificate set out below is a material representation of fact upon which

. reliance is placed when the agency awards the grant. False Centification or violation of the
Centification shall be grounds lor suspension of payments, suspension or termination of grants. or

: government wide suspension or. debarment. Contractors using this form should send it 10:

Commissioner .

NH Department of Health and Human Services
129 Pleasam Streel, i

Concord, NH 033016505 E

1. The grantee certifics that it shall or shall continue 10 provide a drug-frec workplacé by:

1.1, Publishing a staiement notifying employees that the unlawiul manufaciure, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions thal shall be teken against employces {or violation
of such prohibition;

1.2. Establishing-an ongoing drug-free awarencss program 1o inform employees about
1.2.1. The dangers of drug abuse in the workplace, :

t.2.2. The granice's policy of maintsining 8 deug-free workplace;

12.3.  Any availabic drug counscling. rehabilitation. and employec assisiance programs;
and

1.2.4. ‘The penalties that may be imposed upon employees (or drug abuse violations
occurring in the workplace,

1.3. Making it & requircment that cach employec 1o be cngnged in the performance of the
grant be given s copy of the statement required by paragraph (a);

52
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. STATE OF NEW HAMPSHIRF, 4
DEPARTMENT OF HEALTI AND HUMAN SERVIGES
BIZSTREAM CONTRACT .
CORTRACT 2016 087-PART 3-
EXHIBIT O
CERYIFICATES AND ATTACHMENTS

1.4, Notifying the employce in the.statement rc};uircd by paragraph () that. 2s a condition of
cmployment under Lhe grant, the employee shall
t4.1.  Abide by the terms of the slatement; and 3
1.4.2. Noiify thc cmployerin wriling of his or her conviction for a viotation of 8
“ criminal drug siatute occurring in the workplace no later then five calendar days
sfter such conviction;
).5. Notifving the agency in wriling. within ten calendar days sfter recéiving notice under
subparagraph 1.4.2 from an employee or otherwisc recciving actual nolice of such
_conviction, Employers of convicled cinployces must provide notice, inctuding posilion
title, 10 every grant officer on whose grant activity the convicied employce was working,
unless the Federal agency has designated a central point for the receipt of such notices.
Notice shall include the identification number(s) of each affecied grani;
1.6. Teking one of the following aclions, within 30 catendar days of recciving notice under
subparagraph 1.4.2. with respecl (0 any employee' wha is so convicted
1.6.1.  Taking appropriate peesonncl aclion against such.an employee, up to and
including 1ermination, consistent with the requirements of the Rehabilitation Act
of 1973, as amciided; or . ' '
1.6.2. Requiring such employce to participate salisfactorily in a drug abuse assistance
or rehabililation program epproved for such purpases by o Federal. Staic. or local
) heatih, law cnforcement, or other appropriale agency, ]
1.7. Making a good faith ¢ffort to continue (o'mainiain a drug-free workplace through
{mplemeniation of paragraphs 1.1, 1.2, 1.3. 1.4, 1.5. and 1.6.
The granlec may insert in the space provided below the site(s) for the performance of work
done in connection with the specific grant. - i

Place of Performance (streel oddress, city. county. state. zip code) {list each location) ’ i

Check  if there arc workplaces on file that are not identified here.

S-12-l

W .
PR -+ Contragior Nar

Ly

©
Daic : Nan

10 AL Some g4
] . Title: Peekadet , .
2. NH EXHIBIT E - CERTIFICATION REGARDING LOBBYING

The Contrecior identified in Section 1.3 of the General Provisions agrecs (o comply with the

provisions of Section 319 of Public Law 101-121. Goveenment wide Guidanee for New
Restrictions on Lobbying. and 31 U.S.C. 1352, and further sgrecs 10 have the Contractor’s

representative, as identified in Scetions 1.1 and 1.12 of the General Provisions ¢xceute the
foliowing Centificalion:

. US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
' US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS
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STATE OF NEW NAMPSIHIRE )
B i DEPARTMENT OF HEALTIL AND HUMAN SERVICES u
v ; BIZSTREAM CONTRACT
' ‘ CONTRACT 2016-087-PART 3.
EXHINTO |
CERTIFICATES AND ATTACHMENTS

Programs (indicate applicable pragrain covered):
*Temporary Assistance to Needy Families under Title IV-A
*Chiid Support Enforcement Program under Title IV-D
*Social Scrvices Block Grant Pragram under Title XX
4 *Medicaid Program under Tile XIX :
*Cammunity Scevices Block Grant under Tidle VI
*Child Care Development Block Grant under Title v - ™
/
The undersigned centifics, 10 the best of his or her knowledge snd belief, that:

1. No Federil appropriated funds have been paid or shall be paid by or on behall of the
= undersigned, 10 sny pérson for influencing or attempting to influcnce an ofTicer or employce
of any agency, # Member of Congress, an officer or employec of Congress. or an employee of
- @ Member of Congress in connection with the awurding of any Federal Coniract,
continuation, renewal, ameadment. or modificalion of any Federal Contracl. granl. loan. or
cooperative Agreement (and by specific mention sub-grantee or sub-contractor).

2. If any funds other than Federal appropriaicd funds have been paid or shall be paid to any
person for influencing or aktcmpting to influence an officer or cmployec of any agency. 8
Member of Congress, an officer or employce of Congress, or an employec of 8 Member of
Congress in connection with this Federal Contract,(grant, loan, or cooperative Agreement
(and by specific mention sub-granicc or Subcontractor), the undersigned shall complcte and
submit Standerd Form LLL, (Disclosurc Form to Repont Lobbying. in accordance with i
insiructions, attached and identified as Standard Exhibit E-1.) 1

3. The undersigned shall require that the lenguage of this Certificaiion be included in the award
document for sub-awards at all tiérs (including subcontracts. sub-grants, and Contracts under

grants, loans, and cooperative Agreements) and that oll sub-recipients shall cerily and .
distlose necordingly. 1 _p = )

This Cenification is a material represemation of fact ipon which reliance was placed when this

wransection was made or catered into. Submission of this Certificution is 8 prerequisite for meking

or emiering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who
fails 10 file the required Cenification shall be subject 1o 8 civil penaity of not less than $10,000
and nol more than $100,000 for cach such failure. :

>

i
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STATF. OF NEW HAMPSIIRE
DEPARTMENT OF WEALTILAND HUNMAN SERVICEN
i BIZSTREAM CONTRACT
i CONTRACT 1016-087-PART -
EXWIRITO
CERTIFICATES ANRATTACHMENTS

3. NH Exhibit F — Certification Regarding Department Suspension and Other
' Responsibility Matters '

The Contractor identificd in Seciion 1.3 of the General Provisions ogrees to comply with the
provisions of Executive Office of the Presidem. Executive Order 12549 2nd 45 CFR Pon 76
tegording Debariment, Suspension, and Other Respansibility Maniers, and further agrees 1o have

the Contractor’s representative, as identified in Sections 111 and 1.42 of the Generel Provisions
: ‘execule.ihe {ollowingc_eniﬁcmion:

INSTRUCTIONS FOR CERTIFICATION
I. By signing and submitting this Proposal {Contract). the prospective primary participant is .
providing the Certilication sct out below. b

* 2. The inabilily of a person 10 provide the Cenification required below shall not necessarily resull
in denial of panticipation in this covered transaciion. tf nccessary, the praspective parlicipant
shall submit an explanation of why it cannot provide the Centification. The Cenificsiion or
explanation shall be considered in conncction with the NH Depanmeat of Health and Human -
Services' (DHIMS) determination whether 1o enter into this transaciion. Mowever. faifure of
the prospective primary participant 1o furnish u Certification or an explanalion shall
disqualify such person from participalion in this transaction.

3. The Certification in this clause is a inaterial representation of fect upon which reliance was-
placed when DHHS determined 10 enter into this transaction. If it is latcr determined that the
‘prospective primary participant knowingly rendered an errongous Certification, in addition to
4 other remedies availabic (o the Federal Government, DHHS may terminste this (ransaction
for cavse or default.
Vi = .

4. The prospeciive pritnary participant shall provide immedise wrinen notice 1o the DHHS
agency 10 which this Proposal (Contract) is submitled if at any time the prospective primary ©
panticipant learns tha its Certification was crroncous when submitied or has become

R erroncous by reason of changed circumsiances.

5. The terms “covered Lransaction,” “debarred.” “suspended,” “fineli gible.” “lower tier covered
+ transaction,” “participant,” “person.” “primary covered transsciion,” “principal,” “Proposal.”
and “volumarily excluded,” s used in this clause, have the ineanings sct out in'the
Definitions and Coverage sections of 1he- rilés implementing Executive Order 12549: 45 CFR
Pan 76. Sce the atached definitions. . ' :

6. The prospective primary paricipant agrees by subminting this Proposal (Coniract) that. should
the proposcd ¢overcd transaction be.eniered imo: it shall nol knowingly cnter in1o any lower
tier covered transaciion with a person who is debarced, suspended. declared incligible. or
volunarity excluded from panticipation in this covered transaction, unlcss aunhorized by
DHMS. ‘ ) ,

7. The prospective primary panicipani funlicr agrees by submitling this Proposal that it shall
inciude the clause titled “Cenilication Regarding Debarment. Suspension, Ineligibility and

'Voluntary Exclusion - Lower Ticr Covered Transactions,” provided by DHHS, without

_ WS
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STATE OF NEW HAMPSIHIRE
DEPARTMENT OF HEALTILAND HUMAN SEQVICES
i BIZSTREAM CONTRACY :
CONTRACT 1016 087-PART -
EXIUBITO
CERTIFICATES AND ATTACHMENTS

* modification, in all lower tier covered transections and in al} solicitations for lower lier
‘covered transactions. = .

8. A panicipant in a covered Lransaction may rely upon a Centification of a prospeclive panicipani
in & lower lier covered mnsactiori'lhag it is not debarred, suspended, ineligible, or
involuntarily excluded from Lhe covered 1ransaction, unless it knows thel the Cenification is
erconcous. A participant may decide the method and frequency by which it determines the
eligibilily of its principals. Each panicipant may, but is not required 10, check the
Nonprocurement List (of excluded parties). :

9. Nothing conlained in the foregoing shall be consirued 10 require establishment of a system
of records in order 10 render in good (aith the Centification required by this clause. The
knowledge and information of a participani is not required 1o exceed that which is

i normal ly possessed by & prudent person in the ordinary course of business dealings.

10. Except for transactions suthorized under paragraph 6 of these instructions, if o participant in @
covered iransaction knowingly enters.inlo a lower tier covered transaction with a person who
is suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition 10 olher remedies avaitable (o the Federal govemment. DHHS may

2 terminate this iransaction for cause or defayh. .

PRIMARY COVERED TRANSACTIONS :
11. The prospective primary panicipani cenifies 1o the besi of its knowledge and belief, tharit -
" and iis principals: . . : ' '
11.}. are not presently debarred..suspended, proposed for debarment. declared incligible, or
voluntarily excluded from covered transactions by any Federal depariment or agency;
11,2. have nol within a threc-year period preceding this Proposal {Contract) been convicied
of or had u civil judgment rendered against them for commission of fraud or 8 eriminal
offense in connection with obtaining. allempting 10 obiain, or performing a public
(Federal. Siate or tocal) iransection or 8 Contract uiider a public transaction; violation
of Federat or State enlitrus statules or commission of embezzlement. thef, forgery,
bribery. falsification or destruciion of records, making false statements, or receiving
siolen property; -
15.3. ore not presently indicted for otherwise criminally or civilly charged by a governmental
' - entity (Federal, State or local) wilh.commission of any of the offenses enumernted in
4 paragraph (1Xb) of this Cenification; and - )
i1.4. have not within a three-year period preceding this application/Proposal had one or more
. public transaciions (Federal. Stale or local) lenninated for cause or default.-
12. Where 1he prospective primary pariicipant is wnablc 10 certify to any of Lhe siatements in this -
Centihication, such prospeclive participant shall attach an explanation to this Proposal
{Contrac). ' :

LOWER TIER COVERED TRANSACTIONS _
13. By signing aad submitling this lower Lier Proposa! (Conlract), the prospeclive lower ticr
panticipant, as defined in 45 CFR Part 76. certifies to the best of its knowledge and beliel thal
..itand its principals;
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13.t. are no_t' presently debarred, suspended. proposed for debarment, declared incligible, or
: voluntarily excluded from participation in this transaction by any {ederst Gepaniment or
apency. _ ' '
13.2. where the prospective lower lier panticipant is unable (o certify to any of the above,
such prospective panticipant shall auach an explanation 10 this Proposal (Contract).

14. The prospeclive lowet tier panicipant further agrecs by submitling this Proposal (Contract)
that it shall inctude (his clause entitled “Centification Regarding Debarment, Suspension,
Incligibility, end Voluntary Exclusion - Lower Tier Covered Transactions,” without .
modification in all ower lier covered iransactions and in all solicitations for lower tier
’ covered Iransaclions. O

Contraclor Naine:

I 6/‘ ‘Z"\\p -3 o ; 2
.. Date ‘Nameo
‘ _ Title: 'Pin' It ,
h
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4. NH Exbibit G - Certification of Compliance with Requirements Perisining to
Federal NondiscAmination. Equal Treatment of Faith-based Organizations and
: Whistleblower Protections

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor's represeniative as ideritified in Sections |.11 and 1.12 of the General Provisions, to
execute the following Cenification: ;

Contractor shall comply, and shall require anysub graniees or Subcontraciors to comply. with
any applicable federal nondiscrimination requirements, which may include:.
. . the Omnibus Crime Conirol and Safe Sireets Act of 1968 (42 U.S.C. Section 37894) which
i prohibits recipients of federal funding undcr this statute from discriminating, either in
employment practices of in the delivery of Services or benelits, on the basis of race, color,
religion, national origin, and sex. The Acl requires cenuin recipients 1o produce an Equal
Employment Opportunity Plan; .
. the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.5.C. Section 5672(b)) which
adapts by reference, the Civil rights obligations of the Safe Sireets Act. Recipients of federal
funding under this statute are prohibited from discriminating, cither in employment practices or in
the delivery of Services or benefits. on the basis of race, color. religion. nationsl origin, and sex.
The Act includes Equal Employment Oppontunity Plen requirements; _
- the Civil Rights Act of 1964 (42 U.S.C. Section 20004, which prohibils:recipients of federal.
financial assistance from discriminating on the basis of race. color, or national origin in-any
program or activity),
. the Rehabilitation Act of 1973 (29 U.S.C. Seclion 794), which prohibits recipients of Federol
financial assistance from discriminaing on the basis of disability, in regard to employment and
the delivery of Services or benefits, in any program or sclivity,
- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons wilh disabilities in employmen, Siate
and locel government Services, public accommodations. commercial facililies, and transponation;
- the Educetion Amendmenis of 1972 (20 U.S.C. Sections 1681. 1683, 1685-86), which prohibits
discrimination on the basis of sex in lederally assisied education programs, )
- the Age Discrimination Acl of 1975 (42 U.S.C. Sections 6106-07). which prohibits
discrimination on the basis of age in programs or activities receiving Federal financial assistance.
It does not include employment discriminalion; B
.28 C-F.R. pt. 31 (U.S. Department of Justice Regulations - 0)JDP Grant Programs): 28 C.F.R.
pt.42 (U.S. Depaniment of Juslice Reguluiions - Nondiscrimination; Equat Employment
Oppontunily; Policies and Procedures), Executive Order No. 13279 (cqual protection of the Inws
for faith-based and community organizations); Executive Order No. 13559, which provide
fundamental principles and policy-making criteria for parinerships with faith-based snd
. neighborhood organizations:
o . .28 C.F.R. p1. 38 (U.S. Depanimeni of Justice Regulations — Equal Treaiment for Faith-Based
" Organizations); ind Whistleblower protections 41 U.S.C. §4712 and The National Defense
.. Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2,:2013) the

Pilot Program for Enhancement.of Contruct Employee Whisileblower Proteciions, which protects
employees apainsi reprisal for certain whisile blowing acttivities in connection with federal grants,
and Coniracls.

The centificate se1 oiit below is a material representation of fact upon which reliance is placed
when the agency awards the grant. Faise Cenification or violation of the Centification shalt be

e



"

Docusign Envelope [D: 715EE144-0886-4B65-A580-A2D4DAB59BD4

DocuSign Envelope 10: A5628B50-4178-41 E6-AOBE-GEABSTE2FIEA

OocuSign Envelope (D: 104CBCEA-DIB2-4244-AB5E-TOIZESCBEBDES

STATE OF NEW HAMPSINRE
A PEPARTMENT OF HEALTH AND HUMAN SERVICES
BIZSTREAM CONTRACY '
CONTRACT 20t16-087-PART J-

) . EXWBITO .
” I CERTIFICATES AND ATTACHMENTS
| grounds for suspension of payments. suspension or termination of grants, or goverament wide

suspension of debanneat. i

Inthe evept a Federal or S1atc coun or Federal or Staic adminisirative agency makes o finding of

discrimination afier 8 due process hearing on the grounds of race. color, religion, national origin, .
or sex against a recipient of funds, the recipicnt shall forward o copy of the linding to the Ofice
for Civil Rights. 10 the applicable Contructing sgency or division within the Department of Health
and Human Setvices, and 10 the Depanment of Health and Human Services Office of the
Ombudsman. | )

The Conlractor identificd in Scction 1.3 of the Generat Provisions agrees by signature of the
Comiractor's represeitalive as identified in Sections 1.11 and 1.12 of the General Provisions, {0
_execute the following Certification: - N
I.- By signing and submitiing this Proposal (Com-ract) ihe Contraclor agrees to comply with the
provisions indicaied above. !

Conupe®r Name:

S-12-\p -
Dalc Name: Mart Scimwidd

Title: fg,u \tJL,-.)f_

g

e
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5. NH Exhibit H - Ceriification Regnrding Environmentul Toba:co Smoke

Public Law 103-227, Pan C - Eavironmenial Tobacco Sioke. also known as the Pro-Children.
.Act of 1994 (Act), requirés that smoking not be permilied in any portion of any indoor factlny
owned or leased or Comvacied for by an entity and used roulmcly or regularly for the provision of
health. day care, education, or library Scrvices to children under the age of 18, if the Services are
funded by Federal programs cither dirceily or through Staie or local governments, by Federal
grant. Contract. loan, or loan guarenice. The taw does not apply to children’s Services provided in
privale residences, facilitics funded solely by Medicare or Medicaid funds, and portions of
fecilities used for Inpatient drug or alcohol treatment. Failure to comply with the provisions of the
jow may result in the imposition of a cml monetary penalty of up 10 $1000 per day and/or the
imposition of an adminisirative compliance order on the responsible entity.

The Conlractor identified in Section 1.3 of the General Provisions agrees. by signuture of the
‘Contractor's represeniative as identified in Section 1.1 and 1.12.0f the General Provisions. to
exccute the foltowing C:ml'cauon

PTT
ol o

. -By signing and submitiing this Comracl the Contractor pgrees 10 make reasonable cfTorts to

comply with all applicable provisions of Public Law 103-227, Paa C, known as |he Pro-
Ch||drcn Act of 1994,

»

Coniracior Name:

O T2l 2

Date
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6. NH Exhibit | - Health Insurance Portability Act Business Associate Agreement

The Contractor idenlified in Section 1.3 of the General Provisions of the Agrecment agrees 10
comply with the Health Insurance Ponability and Accountability Act. Public Law 104-19¢ and
with the Standards for Privacy and Security of Individually |dentifieble Health 1nformation, 45
CFR Parts 160 and 164 spplicable to business associaies. As defined herein, “Business

Associate” shall mean the Contracior and Subcontraciors and agents of the Centractor thal

reccive, use or have access (0 Protected Heakth information (PH1)under this Agrecment and
“Covered Entity” shall mcan the State of New Hampshire, Depertinent of Health and Humen
Services. . . 'S

ay

{1} Delinitions, . i E

ait

I

8. "Breach” shall have the same micaning as the terin “Breach” in section 164.402 of Title 45,

Code of Federat Regulations.
b. “Business Associate” has the meaning given such term in section 160. IOJ of Titic 45, Code of
Federal Regulations. '

c. “Covered Entily™ has the meaning given such tera in section 160.103 of Title 45,
Cade of Federal Regulations.

_ d: “Designated Record Set ™ shall have the same meaning as the term “designated record sei™ in

+ ¢ “Data Aggrcgution“ stiall have the same meaning as'the tenn “Data aggregation” in 45 CFR “

o

. 45 CFR Scction 164.501,

A "

Scction 164.501.

it

{., "Health Care Operations” shall have the same meaning.as the teem “liealth care operations”
‘in 45 CFR Section 164.501. " B

h

g “HITECH Act” micans:the Health information Technology for Economic and Clinical Heahh
Act. TitleX111. Subtitle D, Part | & 2 of the American Recovery and Reinvestment Act of
2009,

h. “HIPAA" means the Healih Insurance Poriabilily and Accountability Act of 1996, Public -
Law 104-19t and the Standards for Privacy and Sccurity of Individually Identifiable Health
Informalion, 45 CFR Parts 160, 162 and 164 ond emendments (herclo. |

i “Individual” shall have the.same meaning as the tem “individual™ in 45 CFR Section
160.103 end shali include a person who'qualifics as a personal representative in accordance
with 45 CFR Scction 164.501(g). s

j. "Privacy Rule” shall mean the Standards for Privacy ol Individuaily Identifiable Health

- Informalion &t 45 CFR Parts 160 and 164, promuigated under-HIPAA by ilie United States
Depariment of Health and Humaa Services.

$-\

;\\,
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“Projected Health Informaiion™ shall have the sane meaning as the termm **Proiccted Healih
Information™ in 45 CFR Scction 160.10], limiicd to the information created or received by
Busincs_s Associalc from or on behail of Covered Eniity.

*Required by Law” shull.have the same m:amng as the term “‘required by law” in 4.3 CFR
Séction 164.103. : -

“Sceretary * shatl mean the Secrciary of the Depariment of l-'lcalt.h and Human Scrvices or
his/her designce. _ &

*Security Rule” shall mean the Seccurity Stendards forthe Protection of Elcctronic Ptolclclcd
Health Information at 45 CTFR Pan 164, Subpart C, nnd amendments thercto.

“Unsecured Protected Health Information® means Protected Health Information that is not
secured by a icchnglogy standard that renders. Protected Health Information unuseble,
unreadable, or indecipherable 1o unauthorized individuzls and is developed or endorsed by 8
standards developing organization that is accredited by the American National Siandards
Institute,

Other Definitions - Al terms not otherwisc, defined hercin shalt have the meaning
established under 45 C.F.R. Pans 160, 162 and 164. as amendcd from 1ime 1o lime. and the
HITECH Act.

a.

(2} Business Associate Usc pnd Disc!oere of Prowctedji_cnl-lh lnformntidn. "

Business Associale shall not use, disclose. maintain or transmit Protected Health Information .
(PHI) cxcept 8s reasonably neccssary to provide the Services outlined under Exhibit A of the
Agreement. Further. Business Assaciate, including but not limited (o all its directors. officers,
employecs and agems, shall not use, disclose, maintain or transmil PHI in any manncr that
would consmu:c 2 violation of the Privacy and Sccurily Rule. .
Business Associalc may usc or disclose PHI:

I. For the proper management and adminisiration of the Busincss Associate;

" 1l As required by law. pursuant 10 the fcrins set forth-in paragraph d. below; or

111. For Data aggregation purposcs for the Health Cere Operations of Coverced Entity.

To the extent Business Associote is permitied under the Agreement to disclosc PHi to o third
party, Busincss Associatc must obiain, prior (o making any such disclosure. (1) reasonable
‘sssurances from the third panty that such PHI shall be held confidentially and used or further -

" disclosed only as cequired by law or for the purpose for which it was disclosed 10 the third

panty: and (i) an Agreement from such third party to notifv Business Associaie, in
accordance with the HIPAA Privacy, Sccurily, and Breach Notification Rules of any breaches
of the confidentiality of she PHI. to the extent it has obtained knowledge of such breach.

‘The Busincss Associate shatl not, unicss such disclosure is recasonably necessary (o provide
Services under Exhibit A of the Agreement, disclose any PHI in response 10 a request for
disclosure on the basis that it is required by lnw, without first notifying Covered Entity 50 that
Covered Entity has an opporiunily to object to the disclosure snd 1o scek appropriaie relicl. If

w s

"“g,,,i\\o
g r
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disclosing the PHI until Covered Enlity has exhausted all remedies.

STATF, OF NEW HAMISUHIRF.
DEPARTMENT OF HEALTII AND HUMAN SERVICES =
BIZSTREAM CONTRACT
CONTRACT 2016-087-PART 3-
EXHIBITO .
CERTIFICATES AND ATTACHMENTS

Cavered Entity objects to such disclosure, the Business Associate shall refrgin from

I the Covered Entity notifics the Business Associate that Covered Cntity has agreed to be
bound by additional resirictions aver and above those uses:or disclosures or securily
saleguards of PHI pursuant to the Privacy and Security Rule, the Business Associae shali be
bound by such additional restrictions and shall not disclose PHI in violation of such
additional restrictions and shalt abide by any additional security saleguards.

Obligntions and Activitics of Business Associnie.

The Business Associate shall nolify-the Covered Entity's Privacy Officer immediately afier

" the Business Associale becomes aware 8F any use or disclosure of Protected Health

Informution nol provided for by the Agreement including breaches of unsecured Protecied
Health Informotion and/or any Securily Incident that inay have an impact on the Protecied
Health Information of the Covered Entily.

The Business Associate shall immediately perforin a risk assessment when it becomes aware

of ony of the obove situations. The risk assessment shall include, but not be limited to:

o The nawure and extent of the Protecied Heahh Infonnation mvolvcd including the Lypes
ol ideniiliers and the likelihood of re-identilication;

0 The unauthorized person used the Protecied Health Informativn or 10 whom the
disciosure was made;

+ 0 Whelher the Prolecied Health tnfarmation was aciually acquired or vncwcd

ip'

o The extenl to which the risk 10 the Protected Healih information has been maugau-d

The Business Associate shalt complete the risk assessmem within 48 hours of the breach and
immediately report the findings of the risk assessment in writing to the Covered Eniity.

The Business Associate shall co:lnply with all sections of the Privacy, Security, and o L
Breach Notification Rule. ‘
Business Associate shall make available all of its imernal policies and procedures, bodks and
records relating 10 the use and disclosure of PHI received from,'or created or received by the
Business Associate on behall of Covered Entity 10 the Secretary for purposes of deiermining
Covered Entily’s compliance with HIPAA and the Privacy end Security Rule.

Business Associate shall require all of its business associates Lhat receive, use or have access
o PHI under the Agreement, to agree in wriling to sdhere 10 the same restrictions and
conditions on the use and.disclosire of PRI contained herein, intluding the duty to reiurn or
destroy the PHI as provided under Seciion 3 (1). The Covered Entity shall be considered 2
direct third party beneficiary of the Contracior's business pssociate Agreements wilh
Contractor's intended business associates. who shall be receiving PHI pursuant 1o this
Agreement. with rights of enforcement and indemnification from such business associales
who shait be governed by staridard Paragraph #13 of the siandard Contract provisions (P-37)
of this Agreemeni for he purpose of use and disclosure of Protected Health (nformation.

Within five (5) business days of receipt of a written request from Covered Entity,

g\
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Business Associote shell make ovaitable during Normal Business Hours ai ils officcs all
records, books, Agrecments, policies and procedures relaling to the use and disclosure of PHI
10 the Covered Entity, for purposes of enabling Covered Lnlity to detcrmmc Business
Assacisle’s compliance with the terms ol’ the Agrccmcm

Within ten {10) Business days of receiving o wrinien request’ from Covered Cntity. °
Business Associste shall provide access'to PHI in o Dcsngnaled Record Set 10 the Covered
Entity. or s direcied by Covered En!uy 1o an mdmdual in order 1o meci the.requirements

- under 45 CFR Seclion 164.524.

Within len {10) business days of receiving a writien request from Covered Entity for an
amendment of PH) or o record about an individual conteined in a Designated Record

Sct, the Business Associale shall make such PHI available 10 Covered Entity for amendment
and incorporate any such emendment 10 ensble Covered Entity 1o fulfill its obligations under
45.CFR Section 164.526. '

Business Associate shall document such disclosures of PHI and information rélale;! to such
disclosures as would be required for Covered Entity 1o respond 10 o.request by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section

164.528.

Within ten (10) business days of receiving 8 writign request from Covered Catity for o request

- for an accounting of disclosures of PH1, Business Associate shall make available to Covered
. Entity such information as Covered Entity may require to fulfill its gbligations 1o psovide an

accounting of disclosures with respect 10 PHi in accordance with 45 CFR Section 164.528.

. Inthe event any individual requests access 1o, amendiment of. or accounting of PHI directly

from the Business Associate, the Business Associate shall within two (2) business days
forward such request to Covered Entity. Covered Entity shall have the responsibility of
responding 1o forwardéd requests. Howeved, if forwarding the individual's requesi to Covered
Entity would causc Covered Entity or the Business Associate to violate HIPAA and the
Privacy and Security Rule, the Business Associnte shall insicad respond 10 the individual's
requesi as required by such law and notify Covered Emity of such response as soan as
praciicable. ‘

Within ten (10) business days of termination of the Agreement. for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from. or
created or received by the Business Associale in connection with the Agreement, and shall
not retpin any copies or back-up tapes of such PHI. If relum or destruction is not feasible, or
the disposition of the PHI has been otherwise agreed to in the Agreement. Business Associale
shalt continue 10 extend the protections of the Agreement, to such PHI and limit further uses’
and disclosures of such PHI to those purposes thet make the return or destruction infeasible,
for so long as Business Associnte imaintains such PHI. [T Covered Enlity, in iis sok
discretion, requires that the Business Associale destray any or all PHI, the Business Associate
shall cenify to Covered Entity that the PHI has been desiroycd.

{4} Oblgations of Covered Entity

Covered Entity shall notifly Business Associele of any changes or limitation(s) in iis

N0
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Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
; 164.520. to the exient that such change or imitalion may-affect Busmcss Associate’s use or
dxsclosure ‘of PHI.
.b. Covered Eniity shall prompily notify Business Associzic of any changes in. or revocation of
: permission provided 10 Covered Entily by individuals whose PHI may be used or disclosed
it by Business Associate under this Agreeincent, pursuant to 45 CFR Section 164.506 or 45 CFR
Section [64.508. : . '

¢. Covered entity shall prompily notify BuSinch Associate of any resirictions on the use or !
-disclosurc of PHI that Covered Entity has agreed «o in accordance with 45 CFR 164.522, 10
i the cxtent that such restriction may offect Business Associaie’s use or disclosure of PHI

(5) Termination for Cuusc

(n addition to Paragroph 10 of the siandard 1crms and conditions (P-37) ol this
Agreement the Covered Entity may immediaiely terminate the Agreement upon Covered
Entity’s knowledpe ol a breach by Business Associate-of Lthe Business Associale
Agreement sci forth herein as Exhibit 1. The Covered Entity may either immediately
terminale the Agrecinent or provide an opportunity for Business Associate 10 cure the alleged

breach within o timeframe specified by Covercd Entity. If Covered Entity determincs thai e
neilher termination nor cure is feasible, Covered Entity shall.repon the violation to the
Sccrelary. P

‘(6) Misccllaneous_

2. Definitions and Regulalory References. All teans used, bul not oilerwise defined hercin.
shell have the same meaning as those terms in the Privacy and Security Rule, amended (roin
lime 10 lime. A reference in the Agreement, as emended 10 include this Exhibit 1. 1o o Seciion

,in the Privacy and Sccurity Rule means the Scction as in effect or as amended.

o

Amendment. Covered Enlity and Business Associale agree to'take'such action as is necessary

10 amend the Agreement. from fime 10 time &5 is necessary for Covered Entity (o comply with .
the changes in the requirements of HIPAA. the Privacy and Security Rulc ond applicoble

federal and state law,

¢.  Data Ownership. The Business Assoaalc acknowledges that it has no ownership rights wilh
respect (o the PHT provided by or created on behall of Covered Entity.

_d. “tmerpredation. The parties agree that any ambiguily in the Agreement shall be resolved 10
permit Covered Entity 10 comply with HIPAA, the Privacy and Security Rule.

e. Segregation. If any 1cnn or condition of this Exhibit | or the application thereof 10 any
person(s) or circumstance is held invalid. such invalidily shall not affect other ierms or Kl
.conditions which can be given effect withgut the invalid 1erm or condmon to (his end the
terms and cond:uons of 1his Exhibit 1 are declarcd severable.

f. Survival. Provlsnons in this Exhibit | rcgardmg the usé and disclosure of PHI, retlurn or
dcsuucuon ol *PI13, exicnsions of the protections of the Agrcemcnl in scclion (3) I the

” | - Tt
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defensc and indemnificalion provisions of section (3) e and Paragraph 13 of the standard
- tecms and conditions (P-37), shall survive the termination of the Agreement.

» *IN WITNESS WHEREOF. the parties hereto have duly executed this Exhibit L.
; C SDAHS DY BixStewen, Thc.
S -The Sipg/” - ’ zfmecintmcmr

I If o,e,e/)/y{ZarfM W\or\‘_ gc_\nw«\cﬁ‘

‘Name of Authorized Ri Represenialive Name of Authorized Representative
_DMF “P)RECTEL Yresdat
Title of Authorized Representative Title of Authorized Represcniative
: . S./8-R0/k Sole\w.
- Dae o Date : .
[ . =
1 . W\g
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
BIZSTREAM CONTRACT
CONFRACY 2016081-PART 3.
EXHIBIT O
CERTIFICATES AND ATTACHMENTS

7. NH Exhibit - Certification Regarding the Federal Funding Accountability nnd .
Transparency Act (FFATA) Compliance

The Federal Funding Accountebility and frunspnrcnqy Act (FFATA) requires prime awardees of

individusl Federal grants cqual 1o or greater than $25.000 and awarded on or after October |,

2010. to report on Daia.related 1o exceutive compensation and associated first-tier sub-grants of

$25.000 or more. I the initial award is below $25,000 but subsequent geant modificutions result
-in a tota) award equal 1o or over $25,000. the award is subject 10 the FFATA reporting
,requirements. as of the date of the award.

In eccordance with 2 CFR Past 120 (Reporting Sub-nward and Executive Compensaiion
Inforination), the Depariment of Health and Human Services (DHHS) must repon the following 7;;:,'
. informatjon for any sub-award or Conlrnm awsrd subjeci to the FFATA reporting requirements:
H |. . Name of entity
2. Amount of award a
3. Funding agency
4. NAICS code for Contracis f CFDA program number for grants
s Program source
6. Award title descriptive of the purpose of the funding action
7. Lecation of the entity
8. Principle placc of performance
9.” Unique identifier of the entity (DUNS #) ' ‘ =
10. Total compensalion and names of tire top five exceutives if: ¥ '
10.1. More than 80% of dnnual gross revenues are from the Federal government. and those
revenues arc grealcr than $25M annually and
10.2. Compensation information is not alrcady available through reponting to the SCC. v e

»

EX

Prime grant recipicnts must submit FFATA required Data by the end of the month. plus 30 days,
in which the award or award amendment is made.
The Contractor identified in Scction 1.3 of the General Provisions agrees.to comply with the
provisions of The Federal Funding Accountability and Transparency Aci. Public Law 103-282
and Public Law 110-252, and 2 CFR Part 170 (Reponing Sub-award and Exccutive
Compcensation Information), and further agrees 10 have the Coniracior’s representative, as
identified in Scetions 1.11-and 1,12 of the Generel Provisions execute the following Cedtification:
The below named Contracior agrees (o provide necded infonnation as outlined above 10-the NH
Depariment of Health and Human Services and (o comply with al applicable provisions ol the

’ .Federat Financial Accounmabilily and Tronsparenty Act.

5 12-\o | CW

Date . Name: WO Scwwad¥
Title:” (\)f:‘.'ﬂd"'*-
NH Exhibit J ~ Certification Regarding the Federnl Funding Accountability and
Transparency Act {FFATA) Conipliance

FORM A

AS the Conirctor identified inSeerion 1.3 of the General Provisions. ] certify thatithe responscs
to the below listed questions arc truc and accuraie.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTU AND HUMAN SERY ICI-.S
BIZSTREAM CONTRACT
! CONTRACT 2016-087-PART ). .
ENHIBITO
CERTIFICATES AND ATTACHMENTS

. The DUNS number for your entity is:

g
: +

d

) ]
10 your business or organi2ation’s preceding completed fiscal year, did your business or
organization receive (1) 80 percent or mare of your anniel gross revenue in U.S. federnl
Contracts, subcontracis. loans, granis, sub-granis, and/or cooperative Agreements; and (2)
$25.000,000 or more in annual gross revenues from U.S. federal Contracts. subcontracts,
loans, grants. sub-grants, and/or cooperative Agreements?

) Z§ NO . YES

If the answer to #2 above is NO. stop here

ir |hc'_ answer (o §2 above is YES, pleasc answer the fd!lowing: .

3. Does the public have access ta information sbout the compensation of the executives in your
business or organization through pcnodnc reports filed under section 13(a) or 15(d) of the
Securities Exchange Act ol 1934 (15 U.S.C.78m(a). 180(d)) or scction 6104 of the internal
Reveaue Code of 19867

- NO ___YES

Wihe arpswcnl to #3 sbove is YES, stop here
if the answor to B3 above is NO, please answer-the following:

4. The names snd compensation of the five most highly compensaied officers i in your ‘business
-or organization are as follows:

Name: Amount:
* Name: - ) . Amouni: e T
- Name: _™ T Amownt:

Name: . Amount:

Name: _ Amount:

Py

c.

N



