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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR CHILDREN, YOUTH & FAMILIES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4451 1-800-852-3345 Ext. 4451

Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

January 14, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to enter Into a Sole Source amendment to an existing contract with BizStream, Inc.
(VC #219839), Allendale, Ml for continued utilization of the Courtstream web-based residential
management system for ttie Jotin H. Sununu Youth Services Ceriter by exercising a OTntract
renewal option by Increasing the price limitation by $72,000 from $278,914 to $350,914 and
extending the completion date from June 30, 2025, to June 30,2027, effective July 1,2025, upon
Governor and Council approval, 100% General Funds.

The original contract was approved by Governor and Council on June 15, 2016, item #9D,
and amended on April 21, 2021, Item #13. and most recently amended on June 14. 2023, Hem
#13.

Funds are anticipated to be available in State Fiscal Years 2026 and 2027, upon the
availability and continued appropriation of funds In the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.
05-95-042-421010-29600000 HEALTH & SOCIAL SERVICES, DEPT OF HEALTH &
SVcl HHS: SERVICES. CHILD PROTECTION. ORG'L LEARNING & QUALITY

State

Fiscal

Year

Class /
Account

Class Title
Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2017 066-500545
IT Training &
Development

42106026 $29,988 $0 $29,988

2018 066-500545
IT Training &
Development

42106026 $29,988 $0 $29,988

2019 066-500545
IT Training &
Development

42106026 $29,988 $0 $29,988

2020 066-500545
IT Training &
Development

42106026 $29,988 $0 $29,988
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2022 066-500545
IT Training &
Development

42106026 $31,487 $0 $31,487

2023 066-500545
IT Training &
Development

42106026 $31,487 $0 $31,487

Subtotal $212,914 $0 $212,914

05-95-42-421010-32210000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEFT OF, HHS: HUMAN SERVICES, CHILD PROTECTION, BUR EVAL ANALYSIS &
REPORTING

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised'

Budget

2024 102-500731
Contracts for

Prog Svc
42102106 $33,000 $0 $33,000

2025 102-500731
Contracts for

Prog Svc
42102106 $33,000 $0 $33,000

Subtotal $66,000 $0 $66,000

05-95-42-421010-34440000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES DIV CHILDREN, YOUTH & FAMILIES, CHILD
PROTECTION, INFORMATION SYSTEMS, LEGAL & POLICY

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2026 102-500731 Contracts for

Prog Svc
TBD $0 $36,000 $36,000

2027 102-500731 Contracts for

Prog Svc
TBD $0 $36,000 $36,000

Subtotal $0 $72,000 $72,000

TOTAL $278,914 $72,000 $350,914

EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
originally approved as sole source to be identified as sole source. The Courtstream web-based
residential'management information system utilized for the John H. Sununu Youth Services
Center {SYSC) specifically designed for use in a residential facility for youth and includes
essential system features that allow the Department to ensure the safety and security of the
SYSC. Features include incident reporting, alerts, and youth-specific activity logs. The system
also facilitates the effective and coordinated documentation of assessment and treatment,
education, and medical services provided to youth.
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The purpose of this request is to exercise an available contract renewal option for the
Contractor to continue providing the Department operational support for SYSC through continued
utilization of its wel>based residential management system.

The SYSC provides an architecturally secure placement for New Hampshire committed
juveniles and youth involved with the court system prior to adjudication. The Contractor hosts the
web-based software currently in use for facility management, case management and case record
management for both populations. Staff at SYSC use the web-based system for all aspects of
case management. Additionally, Juvenile Justice staff access the management system to track
youth's behaviors and progress while at SYSC. Because the needs and laws that govern both
populations differ, the web-based residential management system is essential to properly
managing each population. The system is also the designated case management system for the
secure facility and contains specific data elements pertaining to youths' commitment or
detalnment at the center, which are not present in the Department's case management system.
This information is essential for reporting, budgeting, and policy development purposes.

New Hampshire RSA 126-u. Limiting the Use of Child Restraint Practices in Schools and
Treatment Facilities, requires the Department to report incidents of physical restraint or seclusion
to legislative committees annually. The system allows for the creation of custom forms, which
streamline the reporting process, which is used in the event of litigation and audits.

SYSC houses youth who have been arrested and are awaiting adjudication and/or youth
who have been committed to the facility by the Court. Based on prior years' census, the facility
anticipates between 104-110 youth will be served during State Fiscal Years 2026 and 2027, with
a range of 6-21 distinct youth served on a daily basis.

As referenced in Part 2, Section 1.3., Contract Period, of the original agreement, the
parties have the option to extend the agreement for up to eight (8) additional years, contingent
upon satisfactory delivery of services, available funding, agreement of the parties and-Governor
and Council approval. The Department is exercising its option to renew services for two (2) years
of the four (4) years available.

Should the Governor and Council not authorize this request, the Department could
experience a variety of safety issues at SYSC. for staff as well as the youth detained. Without a
residential management information system, the Department may be forced to return to manual
reporting systems, which do not allow timely and accurate information to make key policy
decisions as needed. In addition, staff would not be able to report on essential areas of detailed
incident reports and population management.

Area served: Statewide.
Respectfully submitted,

Lori A. Weaver

Commissioner

The Department of Health and Human Services'Mission is to join communities and families
in providing op^rtuniiies for citieens to achieve health and independence.
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STATE OF NEW HAMPSHIRE

DEPARmENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulct ' .

Commissioner

January 23, 2025

Lori Weaver, Commissioner *
Department of Health and Human Serviecs
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver;

This letter represents formal notification that the Department of Information Technology (Dolt)
has approved your agency's request to enter into a contraet amendment with BizStream, Inc., as described
below and referenced as DoIT No. 2016-087C.

The purpose of this request is to exercise an available contract renewal option for continued
use of the web-based residential management system for the John H. Sununu Youth
Serviees Center.

The Total Price Limitation will increase by $72,000 for a New Total Price Limitation
of $350,914, effective July 1, 2025, upon Governor and Council approval through June

■30,2027.

A copy of this letter must accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval. ^

Sincerely,

Denis Goulet

DG/RA
DolT #2016-087C

cc: Mike Williams, IT Manager

"Innovative technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Residential Management System for SYSC contract Is by and between the State
of New Hampshire; Department of Health and Human Services ("State" or "Department") and BizStream,
Inc. ("the Contractor"). ,

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 15, 2016 (Item #9D),"as amended on April 21, 2021 (Item #13), and as amended on June 14, 2023
(Item #13), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Cohtract as amended and'in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth, herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2027

2. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$350,914

3. Modify Part 3, Exhibit A Contract Deliverables, Subsection 2.1 SAAS Subscription Deliverables to
read:

2.1 SAAS Subscription Deliverables
' Deliverables Deliverable Type Dates

1 .Contractor SaaS Subscription Software Yearl

2 Contractor SaaS Subscription Software Year 2

3 Contractor SaaS Subscription Software Year 3

4 Contractor SaaS Subscription Software Year 4

5 Contractor SaaS Subscription Software Year 5

6 Contractor SaaS Subscription Software Year 6

7 Contractor SaaS Subscription Software Year 7

8 Contractor SaaS Subscription Software Year 8

9 Contractor SaaS Subscription Software Year 9

10 Contractor SaaS Subscription Software Year 10

11 Contractor SaaS Subscription Software Year 11

4. Modify Part 3, Exhibit B Price and Payment Schedule, Section 1 Deliverable Payment Schedule,
Subsection 1.1 Price to read:

1.1 Firm E'xed Price

This is a Firm Fixed Price (FFP) Contract totaling $350,914 for the period between July 1, 2016
and June 30, 2027. The Contractor shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow the Contractor to invoice the State for the
following Activities, Deliverables, or Milestones at fixed pricing/rates appearing in the price and
payment tables below:

BizStream, Inc.

$S-2016-DCYF-01-RESiD-01-A03
v7.12.23

A-S-1.3

Page 1 of 4

Contractor Initials^
^ ̂ 1/15/2025
Date

W
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Deliverable Deliverable

Type

Dates Payment Amount

1 Contractor SaaS Subscription Software ■  Year 1 $29,988.00

2 Contractor SaaS Subscription Software Year 2 $29,988.00

3 Contractor SaaS Subscription Software Year 3 $29,988.00

4 Contractor SaaS Subscription Software Year 4 $29,988.00

5 Contractor SaaS Subscription Software Year 5 $29,988.00

6- Contractor SaaS Subscription Software Year 6 $31,487.00

7 Contractor SaaS Subscription Software Year 7 $31,487.00

8 Contractor SaaS Subscription Software Year 8 $33,000.00

9 Contractor SaaS Subscription Software Year 9 -  $33,000.00

10 Contractor SaaS Subscription Software Year 10 ■  $36,000.00

11 .  Contractor SaaS Subscription Software Year 11 $36,000.00

TOTAL $350,914.00

BizStream, Inc.

SS-2016-DCYF-01-RESID-01-A03
v7.12.23

A-S-1.3

Page 2 of 4

-DS

Pi/
Contractor lnitials_

1/15/2025
Date



Docusign Envelope ID: 715EE144-0886-4B65-A580-A2D4DA859BD4

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective 'July 1, 2025, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human-Services

1/16/2025

Date

^DocuSlgned by:

Ni>6\ama.

Title: dcyF Di rector

.  t

BizStream, Inc.

1/15/2025

Date

—OoeuSlgnad by:

Title: Director sales & Marketing

BizStream, Inc.

$S-2016-DCYF-01 -RESID-01-A03
V. 7.12,23

A-S-1.3

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OoeuSIgn«<l by:

1/16/2025 .

Dite ^ |lj^rn'4':WJy«-Guarino
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

BizStream, Inc. A-S-1.3

SS-2016-DCYF-01-RESID-01-A03 Page 4 of 4
V. 7.12.23
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan. Secretar>' of Slate of the State ofNcw Hampshire, do hereby certify that BIZSTREAM. INC. is

a Michigan Profit Corporation registered to transact business in New Hampshire on May 17, 2012. 1 further certify that all fees

and documents required by the Secrctar>' of State's office have been received and is in good standing as far as this office is

concerned.

Business ID; 670996

Certificate Number; 0006995956

A.

fia.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State ofNcw Hampshire,

this 10th day of Januar>'A.D. 2025.

David M. Scanlan

Sccrctar>' of State
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CERTIFICATE OF AUTHORITY

1. Brian McKelver. hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory) '

1. 1 am a duly elected Clerk/Secretary/Officer of BizStream, Inc.'
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on January 07. 2025. at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That David Vaiko fDlrector SaaSl (may list more than pne person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of BizStream. Inc. to enter into.contracts or agreements with the State
(Name of Corporation/LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and ail
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose oj this vote.

3. I hereby certify that said vote has not been amended or repealed and remains In full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State^of
New Hampshire will rely on this certificate" as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: 01/10/2025
Signature of Elected Officer
Name: Brian McKeiyer

Title: Vice President / Co-Owner

Rev. 03/24/20
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BIZSTRE-01

CERTIFICATE OF LIABILITY INSURANCE

JFURMAN

0AT6 (MM/DD/YYYY)

1/10/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
. CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDmONAL INSURED, the pollcy(le$) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer riqhts to the certificate holder in lieu of such endorsement(s).

PRODUCER

Specialty Program Ins. Agency LLC dba Linkfleld & Cross Ins. Agency
1600 E. BeltlineAveNE
Suite211
Grand Rapids. Ml 49525

Twc.'no. Ext): (616) 447-2777 iak. no):

INSUREr/sI AFFORDING COVERAGE NAICS

INSURER A Lloyd's 15792

INSURED

BIZ STREAM

SCHMIDT TECHNOLOGIES INC

11480 53RD AVE, STE A

ALLENDALE, Ml 49401

INSURER B

INSURER C

INSURER 0

INSURERS

INSURERS

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY. THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

XIB. TYPE OF INSURANCE
AODL
INSD

SUBR
WVD POLICY NUMBER

POUCY EFF
<MM/DD/YYYY>

POLICY EXP
fMM/PP/YYYYI

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE □ OCCUR
EACH OCCURRENCE

ESN0840058461 8/24/2024 8/24/2025 DAMAGE TO RENTED

MED EXP {Any one parson)

PERSONAL &ADV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER:

X POLICY LOC

OTHER:

GENERAL AGGREGATE

PRODUCTS. COMP/OP AGG

POLLUTION

5,000,000
5,000,000

10,000
5,000,000
5,000,000
5,000,000

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT
(Ea acddenll

5,000,000

ANY AUTO

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

ESN0840056461 8/24/2024 8/24/2025 BODILY INJURY (Per [>erson>
SCHEDULED
AUTOS

aOTo:

BODILY INJURY IPer accidafin
PROPERTY DAMAGE
{Per acddenii

UMBRELLA UAB

EXCESS LIAB

DED

OCCUR

CLAIMSA4ADE

EACH OCCURRENCE

AGGREGATE

RETENTIONS

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
EXCLUDED?OFFICER/MEMBER I

(Mandatoty in NH)

Y/N

□

PER
STATUTE

OTH-
ER

HI A
E.L. EACH ACCIDENT

E.L. DISEASE • EA EMPLOYEE
II yes, deacrlbe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE • POLICY LIMIT

Cyber/Professional E$N0840056461 8/24/2024 8/24/2025 Occur/Agg 5,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101. Additional Remarks Schedule, may be attached If more apace I* required]

State of New Hampshire
Department of Health and Human Services
129 Pleasant Street
Concord. NH 03301-3857 ,

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

0^
ACORD 25 (2016/03) ® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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SEQUOIA INSURANCE COMPANY

17771 Cowan Avenue

Suite 100

Irvine, CA 92614

WORKERS' COMPENSA'I'lON

and

EMPLOYERS* LIABILITY INSURANCE POLICY

In Witness Whereof, we have caused this policy to be executed and attested, and, if
required by state law, this policy shall not be valid unless countersigned by our
authorized representative.

j^
Stephen Ungar, Secretary Bany Dov Zyskind, President

To obtain information, please contact your agent or Sequoia Insui-ance Company at 877-
528-7878. You may also write Sequoia Insurance Company Consumer Relations at:

800 Superior Avenue East, 21st Floor
Cleveland. OH 44114

WC 99 00 00 A



Docusign Envelope ID: 715EE144-0886-4B65-A580-A2D4DA859BD4

Sequoia Insurance Company

A Stock Insurance Coinpany

WORKERS COMPENSATION

AND EMPLOYERS LIABILITY

-  INSURANCE POLICY

WC99 00 01 B

■1 of 5
INFORMAtlON PAGE

Ncci Code: 19755

Insured:

BizStream Inc
11480 53Rd Ave
Allendale, MI 49401

Other workplaces not shown above:
See Extension of Infoniiation Page

Producer:
\

AP Intego Insurance Group, LLC (Rollover Code)
1075 Main Street, Suite 220
Waltham, MA 02451 .

Policy Number: QWC14238S2

Ijidividual Partnership
_^Co)poration or |
Federal Tax ID: 383633294
Risk Id:

Renewal of: New

2. The policy period is fiom 12/12/2024 to 12/12/2025 12:01 a.m. at the insured's mailing addiess.
3. A; Workers Compensation Insurance: Part One of the policy applies to the Workers Compensation Law of

the states listed here: Colorado^ Michigan
B. Employers Liability Insurance: Part Two of the policy applies to work in each state listed in item 3.A.

Thclimits of our liability under Part Two arc:
State Bodily Injiuy by Accident Bodily Injiiiy by Disease . Bodily Injury by Disease

$100,000 each accident $500,000 policy limit $100,000 each employee
C. Other States Insurance: Part Tlucc of the policy applies to the states, if any, listed here:

Ail states except ND, OH, WA, WY and State(s) Designated in Item 3.A
D. This policy includes these endorsements and schedules: See Extension of Information Page

4. The premium for this policy will be determined by our Manuals of Rules, Classifications, Rates and Rating
Plans. All mfonnatioD required below is subject to verification and change by audit.

See Extension of Information-Page
TOTAL liSTIMATKO ANNUAL PREMIUM 1,732
STATE ASSESSMENT ■ . 0
TOTAL ESTIMATED COST 1,732
Minimum Premium 500
Issue Date: 12/10/2024 Countersigned by; . ^

Authorized Representative
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Lori a! Weaver
Interim CommistloDer

JoMph £. Kibsam, Jr.
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR CHILDREN, YOUTH Si FAMILIES

129 PLEASANT STREET; CONCORD, NH 03301-3857
603-27]-445i L800-8S2-3345 Eit 44S1

Fax; 603-271-4729 TDD Access: 1-800-73S-2964 www.(lhhs.Db.gov

May 22. 2023

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Departrnent of Health and Human Services, Division for Children, Youth and
Families, to enter into a Sole Source amendment to an existing contract with BizStream, Inc.
(VC#219839). Allendale, Ml for continued use of the web-based residential managenieht system
for the John H. Sununu Youth Services Center, by exercising a contract renewar option by
Increasing the price limitation by $66,000 from $212,914 to $278,914 and extending the
completion date from June 30. 2023 to June 30. 2025. effective upon Governor and Council
approval. 100% General Funds'

The original contract was approved by Governor and Council on June 15,2016, item #90
arid most reoentjy amended with Governor and Council approval on April 21, 2021, Item #13.

Funds are anticipated to be available in State Fiscal Years 2024 and 2025, uppn the
^availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-042-421010-29600000 HEALTH & SOCIAL SERVICES, DEPT OF HEALTH & HUMAN

SVCS, HHS: HUMAN SERVICES, CHILD PROTECTION. ORG'L LEARNING & QUALITY
IMPRVMNT

^ state

Fiscal

Year

Class /

Account
Class Title

Job

Number

Cuhent

Budget

Increased

(Decreased)
Amount

Revised

Budget

2017 066-500545
IT Training &
Development

42106026
$29,988 $0 $29,988

2018 066-500545
IT Training &
Development

42106026
$29,988 $0 $29,988

2019 066-500545
IT Training &
Development

42106026
$29,988 $0 $29,988

2020 066-500545
IT, Training &
Development

42106026
$29,988 $0 $29,988

2021 066-500545
IT Training &
Development

42106026
$29,988 $0 $29,988

77ie Department of Health and Human Services' M'uaion isto i'oin (immunities and families
m providing opportunities for cihxeru to achieve health and independence.
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DocuSIgn Envelope ID: A5628B5O-4178-41E6-A06E-6EA867E2F9EA

His Excellency, .Governor Christoptier T. Sununu
and the Hpnoi^bie Council

Page 2 of 3

2022 066-600545
IT Training &
Development

42106026
$31,487 $0 $31,487

2023 066-500545
■IT Training &
Development

42106026
$31,487 $0 $31,487

Subfote/ $212,914 so $212,914

09-95-42
DEPT 0
REPORl

■421010-32210000 HEALTH AND SOCIAL SERVICES, HEALTH AND HI
F. HHS: HUMAN SERVICES, CHILD PROTECTION, BUR EVAL A
INO

JMAN SVCS
NALYSIS &

State
Fiscal
Yeiar

Class/
Account

Class Title
Job

Number
Current
Budget

Increased
(Decreased)

Amount

Revised
Budget

.  '1 ' •

2024 102-500731
Contracts for

Prog Svc TBD
$6 $33,000 $33,000

2025 102-500731
Contracts for

Prog Svc
TBD

$0 $33,000 $33,000

Subtotal $0 $66,000 $66,009

Total $212,914 $66,000 $278,914

EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
previously approved as sole source to be identified as sole source. The Courtstream information
system is a proprietary, which is why the Contractor is uniquely qualified to provide mdintenance
and support to the system. The Contractor provides a Courtstream information system which is
specifically designed for use in a residential facility for youth. The Courtstream information system
includes features that are cnjcial to ensuring the safety and security of the facility. These features
Include incident reporting, alert features, and youth specific activity logs. Additionally, for the
system also facilitates the effective and coordinated documentation of assessment and treatment,
education and medicai services provided to youth.

The purpose of this request is to continue providing operational support for the John H.
Sununu Youth Services Center by continuing to use the web-tjased residential management
system. The John H. Sununu Youth Services Center provides an architecturally secure
placement for two separate populations. One population consists of committed juverilles and the
other consists of New Hampshire youth involved with the court system prior to adjudication. The
Contractor hosts a web-based software program that is currently in use for facility management,
case management and case record management for both populations. Staff at the John H.
Sununu Youth Services Center use the web-based system for a!) aspects of case management^
Juvenile Justice staff also access the management system in order to track youth's behaviors and
progress, in their workloads, while at the John H. Sununu Youth Services Center. Because the

' needs and laws that govern both populations differ, a web-based residential management system
is crucial in properly managing the populations. The system is also the designated case
management system for the secure facility and contains specific data elements that pertain to the
youth's commitment or detalnment at the center, which are not present in the DCYF's case
management system. This iriformation is essential for reporting, budgeting, and policy
development purposes.
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His Excellency. Governor Christopher T. Sununu
end.the Honorable Council

Po^e 3 of 3 jv

New Hampshire RSA 126-u, Limiting the Use of Child Restraint Practices in Schools and
Treatment Facilities, requires the Department to.report incidents of physical restraint or seclusion
to legislative comnilttees annually. The system allows for the aeation of custom forms, which
streamline the reporting process, which Is used in the event of litigation and audits.

John H. Sununu Youth Service Center houses youth who have been arrested and are
awaiting adjudication and/or,youth who have been committed to the facility by the Court, ̂ fed
on prior year's census, the facility can expect between 59-93 youth, with a range of 6-19 distinct
youth on a daily basis will be sen/ed during State Fiscal Years 2024 and 2025. ;

As referenced in Part 2. Section 1.3., ConUact Period. Paragraph 2 of the original
agreement the parties have the option to extend the agreement for up to eight (8) additional
years contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the six (6) years available.

Should the Governor and Council not authorize this request the Division would experience
a variety of safety issues at' the John H. Sununu Youth Services Center for the staff as well as the
youth Without a residential management system, the Department would be forced to return to
manual reporting systems that do not allow for timely and accurate information In order to make
key policy decisions. Staff v/ould not be able to report on such aitical areas of detailed incident
reports and population management.

Area served: Statewide.

Respectfully submitted,

Lori A. Weaver

Interim Commissioner

Tfw DeparlmeniofHealUi ottd Htunan Seroictt'Miuionis io'join commiinUies and foi}ttUe$
in proOiding oppertuniiitt {or citireni lo achieve heollh and independence.
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,  STATE OF NEW HAMPSHIRE
.DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

wv\n\'.nh.gov/dbit •

Denis Goulet

Commissioner

May 26,2023 ^

Lori Weaver, Commissioner
Departmenl of Health and Human Services
State of New Hampshire . ^
95 Pleasant Street ,
Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with BizStream, Inc., as described
below and referenced as DoIT No. 2016-0878.,

I

The purpose of this request is for continued use of the web-based residential management.
system for the John H. Sununu Youth Services Center.

r  ' ^

The Total Price Limitation will increase by $66,000 for a New Total Price Limitation of
$278,914, effective upon Governor and Council approval through June 30,2025.

A copy of this letter must accompany the Department of Health and Human Services' submission
to the Governor and Executive'-Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2016-0878

cc: Mike Williams, IT Manager

"Innovative Technologies Tqdoy for New Hampshire's Jomorroiv''
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'  State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Residential Management System for SYSC contract is by and between the State of New
Hampshire/Department of Health and Human Services ("State" or "Department") and BizStream, Inc. (the
Contractor").

WHEREAS pursuant to an agreement (the "Contract") approved by the Governor and Executive Council on June
15 2016 (ltem#9D) asamended on April 21.2021. (ltem#J3). the Contractor agreed to perform certain services
based upon the terms and conditions specified In the Contract as amended and in consideration of certain sums
specified; and
WHEREAS pursuant to Form P-37. General Provisions. Paragraph 18. and Part 2. Subsection 1.3., Contract
Term, the Contract may be amended upon written agreement of the parties and approval-from the Governor and
Executive Council; and

WHEREAS, the parties agree to exterid the term of the agreement, increase the price limitation, or modify the
scope of services to support continued delivery of these services; and
NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained In the
Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7, Completion Date, to read:
June 30, 2025

2. Form P-37, General Provisions. Block 1.8. Price Limitation, to read:

$278,914 ' ■
3. FormP-37, General Provisions. Block 1.9, Contracting Officer for State Agency, to read: ,

Robert W. Moore, Director.

4. Modify Part 2, Subsection 3.4. State Contract Manager, to read:
3.4 . The Slate shall assign a Contract Manager who shall function as the State's representative with

regard to Contract administration.
5. Modify Part 2. Subsection 3:5. State project Manager, paragraph 3.5.2, by deleting it in its entirety.

. 6. Modify Part 2, Section 16 Dispute.Resolution, Dispute Resolution Responsibility and Schedule
Table, to read: v

Level Contractor State Cumulative Allotted
Time

Primary Contract Manager State Project Manager (PM) 5 Business Days

First Project Manager
♦ .

State Project management
Team (PMT)

10 Business Days

Second Director Commissioner, Department of
Health & Human Services

15 Business Days

7. Modify.Part" 3 Exhibit A Contract Deliverables, Subsection 2.1 SAAS Subscription Deliverables to read:

■  Deliverables • Deliverable'
•  Type --

Dates

Contractor SaaS Subscription Software _n. Year1
2 Contractor SaaS Subscription Software IX/

nc. A-S-1.3- . Contractor Initials y V

SS-20l6-DCYF-01-RESID-01rA02 Page 1 of A,
Da,e 5/^3
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3 Contractor SaaS Subscription Software Year 3

4 Contractor SaaS Subscription Software Year 4

5 Contractor SaaS Subscription Software Year 5

6 Contractor SaaS Subscription Software Year 6

7 Contractor SaaS Subscription Software Year 7

8 Contractor SaaS Subscription Software Year 8

'  9 Contractor SaaS Subscription Software Year 9

8. Modify Part 3, Exhibit B Price and Payment Schedule. Section 1 Deliverable Payment Schedule,
Subsection 1.1 Price to read: '

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $278,914 for the period behween July- I, 2016 arid-
June 30 2025 The Contractor shall be responsible for performing its obligations in accordance with
the Contract. This Contract will allow the Contractor to invoice the State for the following Activities,
Deliverables, or Milestones at fixed pricing/rates appearing in the price and payment tables below:

9. Modify Part 3] Exhibit B Price and-Payment Schedule, Section 9 Key Personnel Costs to read:
Title Time on Contract Billed To State

SofKvare Developer 12% $16,500 per SFY

Account Manager .01% $l6,500'perSFY

I. I. I orv

t Deliverable :• ^ •' Deliverable-Type "■ Dates .. Paynient AmoCint

1 Contractor SaaS Subscription Software Year 1 $29,988.00

2 Contractor SaaS Subscription Software Year 2 $29,988.00

3 Contractor SaaS Subscription Software Year 3 $29,988.00

4 Contractor SaaS Subscription Software Year 4 $29,988.00 ■

5 Contractor SaaS Subscription Software Year 5 $29,988.00

6 Contractor SaaS Subscription Software Years $31,487.00

7 Contractor SaaS Subscription Software Year 7 . $31,487.00.

8 Contractor SaaS Subscription Software Year 8 ' $33,000.00

9 Contractor SaaS Subscription Software Year 9 $33,000.00

BlzStream. Inc.

SS-2016-DCYF.01-RESID-01-A02

A-S0.3

Page 2 of 4

Contractor initials

Date

•OS

W
5/22/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full, force and effect. This Amendment shall be effective July 1, 2023, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parlies have set their hands as of the date written below.

State of New Hampshire
•  Department of Health and Human Services

5/25/2023

Date

Joseph E. Ribsam, Jr.

Nani^^^^*^"' Ribsam. 3r.
Title: Director

BizStream, Inc.

5/22/2023

Date

—0«cuSign«d by:

PftVt \JoUcJb

Title: Director sales & Marketing

BizStream, Inc.'

SS-20l6-DCYF-01-REStO-01-A02

A-S-1.2

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

by:

5/27/2023

Dite : '
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of rneeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

BizSlream.'lnc. A-S-1.2

SS-2016-DCYF-01-RESID-01 •A02 Page 4 of 4
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STATE OF NtW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR CHILDREN, YOUTH & FAMIUES

1X9 PLEASANT STRCCT. CONCOfU). NH 03301-3857
60>Z7I-«45I l-80(V8S3-3345EiL44SI

Fei: 603-271-47X9 TDD Acee»: J-800-735-2964 www.dbbAnlLgov

March 9. 2021
•\ vV

His Excellency. Governor Chiiotophef T. Sununu
and the Honorable CouhcU '

State House
Concord. New Hampshire 03301.

!  REQUESTED ACTION

Authorize the Department of Health and Human Services. Dlviaion for Children. Youth and
Families, to amend an existing Sole Source contract with BtzStream. Inc. (Vendor #219839).
Aliendale. Ml for continued use of the web-based residential management system for the John H.
Sununu Youth Senrices Center, by exercising a contract renewal option by increasing the price
limitation by $62,974 from $149,940 to $212,914 and by extending the completion date from June
30. 2021 to June 30. 2023 effective July 1. 2021 or upon Governor and Council approval,
whichever Is later. 100% General Funds.

The original contract was approved by Governor and Council on June 15.2016, Item #9D.

Funds are anticipated to be available In State Fiscal Year 2022 and State Fiscal Year
2023 upon the availability and contlruied appropriation of funds In the future operating budget,
with the authority to adjust budget line items, wrthin the price limitation and encumbrances between
state fiscal years through the Budget Office, if. needed and justified.

05-95-042:421010.29600000 HEALTH & SOCIAL SERVICES, DEPT OF HEALTH & HUMAN SVCSi

State

Fiscal

Year

Class /

Account
Class Tttfe

Job -

Number

Current

Budget

Increased '

(Decreased)
Amourit

Revised

Budget

* *

2017 086-500545
IT Training &
Development

42106026
$29,988 $0 $29,988

2018
066-500545

IT Training A
Development

421^06026
$29,988 $0 $29,986

2019 066-500545
IT Training A
Development

42106026
$29,988 $0 $29,988

2020 066-500545
IT Training A
Development

42106026
$29,988 $0 $29,986
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2021 068-500^5
IT Training A
Development

42106028
$29,088 $0 $29,988

2022 086-500545
IT Training A
Oeveioprrient 42106026

$0 $31,487.00 $31,407.00

2023 088;W0545 IT Training A
Development 42108028

$0 $31,487.00 $31,407.00

'  Total $140,940 $62,974 $212,914

EXPLANATION

This request is Sole Source because the contract was origiriaily approved as sole eource
and MOP 150 requires any subsequent amendments to be labelled as sole source.

The purpose of this agreement Is to continue providing operational support through the
continued use of the web-based residential management system for John H. Sununu Youth
Services Center. The John H. Sununu.Youth Services Center provides an architecturally secure
placement for two eep^te populations. One population consists of committed juveniles and.the
other consists of New Hampshire youth Involved with the'ccurl system prior to adjudication. The
vendor hosts a web-based software program that is currently in use for facility management, case
management end case record management for both populations. Staff at the John H. Sununu
Youth Services Center use the web-based system for all aspects of case management. Juvenile
Justice staff also access the management system in order to track youd)'s behaviors and
prognsss. In their workloads, white at the John H. Sununu Youth Services Center.

I

'  Because the needs and laws that govern both populations differ, a web-based residential
management system is crucial in (^operly managing the populations. In addition, the system
provides a more accurate method of data reporting, which Is used In budgeting and policy
development.

New Hampshire RSA 126-u, Limiting the Use of Child'RestraInt Practices In Schools and
Treatment Facilities, r^uires the Department to report Incidents of physical restraint or seclusion
to legislative committees annually. The system allows for the creation of custom forms, which
streamline the reporting process, which is used in the event of litigation and audits.

John H. Sununu Youth Service Center houses youth who have arrested and are
ewaltirrg adjudication and/or youth who have been committed to the fadlrty by the Court.
Approximately seventy three (73) youths will be served each, year from July 1, 2021 to Jurte 30.
2023.

As referenced In Part 2. Section 1.3., Contract Period. Paragraph 2 of the original contract,
the parties have the option to extend the agreement for up to eight (8) additional years, .contingent
upon satisfactory delivery of services, available funding, agreement of the parties and Governor
artd Council approval. The Department is exercising its option to renew services for two (2) of the
eight (8) years available.

Should the Governor and Executive Council not authorize this request, the Division would
experience a variety of safety issues at the John H. Sununu Youth Services Center for the staff
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His Excellency, Governor Christopner T. Sununu
and the Honorable Council

Page 3 of 3 ' ^

C  . ' r

89 well as the youth. Without a residential management system, the Department would be forced
to return to manual reporting systems that do not allow for timely and accurate information in order
to make key policy dedalons. Staff would not be able to report on such chtical areas of detailed
incident re^rls and population management.

Area served: Statewide

Respectfully submitted. i

Lori A. Shibinelte

Commissioner

7Ti4 DtpOTimtnl ofHtollh onrf Human Svuief'Migtion i$ to/oin communUm and/omilica
in pnvidinsepporlunitin for citljtn» toochUvo and indtptndtnec
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haicn Dr., Concord, NH 0^1
Fax: 60J-271.1516 TDDAcccm;1-80O.735-2964'

www.nh.gov/doil

Denis Coulct -
Commissioner

March 23, 2021

Uori a'Shrbincttc, Commissioner
Dcportmcm of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord. NH 03301

Deer Commissioner Shibinctic: • '

This letter represents formal notification that the Department of Information Technology (DolT)
. has .approved your agency's request to amend an existing Sole Soitrcc contract with BizStrcam Inc. of,

Allcndale, Ml as described below and referenced as DolT No. 2016-087A.

The purpose of this agreement is to continue providing operational'support through the
continued use of the wcb-bascd residential management system for John H. Suriunu Youth
Services Center. The vendor hosts a wcb-bascd sofhvare program that is currently in use
for facility' management, case managcmcni and case record management for both
populations.

The ftjnding amount for this amendment is $62,974, increasing the current contract from
$149,940 to $212,914 and by extending.the complciioh date to June 30, 2023 from the

• original completion date of June 30, 2021. This amendment shall become effective July
1,2021 or upon Governor and Executive Council approval through June 30,2023.

A copy of this letter shouldaccompahy the Dcpanmchl of Health and Human Services' submission
to the Oovcmor and Executive Council fcir approval.

Sincerely,

Denis Goulei

DG/kaf

DolT«0l6-087A

RID: N/A

cc: Michael Williams, IT Manager, DolT

"Innovot'r/e Technologiei Today for New Hampshire's Tomorrow'
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Residential .Management System for SYSC contract Is by and between the State
of New Hampshire, Department of Health and Human.Services ("State" or "Department") and BizStream
Inc.. ('the Contractor").

WHEREAS, pursuant to an agreement (the "Ck>ntracr) approved by the Governor and Executive Council
on June 15. 2016. (Item #9D). the Contractor agreed to perform certain services based upon the terms and
conditions sp^lfled in the Contract and in consideration of certain sums .specified; and

WHEREAS, pursuar^t to Form P-37, General Provisions. Paragraph 18, Amendment and Part 2,
Subsection 1.3., Contract Term; the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30,2023. ' .

2. Form P-37. General Provisions, Block 1.0, Price Limitation, to read:

$212,914.

3. Form P-37. General Provisions. Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White. Director.

4. Form P-37, General Provisions. Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Modify Part 2, Subsection 1.3. COrilract Period Paragraph 2 to read:

3.1. The Contract shall tiegin on July 1. 2016 and extend through the date stated in P-37
General Provisions - Block 1.7 ("Completion Date'). The State shall have the sole option,
subject to the parties' prior written agreement on applicable fees for each extended term,
to extend the Contract for up to eight (8) additional years, which shall not extend beyond
June 30.' 2029.

6. Modify Part 2. Subsection 3.4, Stale Contract Manager, to read:

3.4 The Stale shall assign a Contract Manager who shall function as the State's representative
with regard to Contract administration. The State (!k>ntracl Manager is:

Allison Parent. Senior Data Manager
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301

Tel: (603)271-4451
Fax: (603) 271-4729

-M

!A/
BilSlroem.. Inc Contractor Initials

SS-20l6-DCYF-0l-ReStO-01-A01 Page 1 of 5 Date
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7. Modify Part 2. Subsection 3.5. State project Manager, to read:

3.5 State Project Manger

3.5.1.. The State shall assign a Project Manager, whose duties include, but are not.iimited
to:

3.5.1 Leading the Project.

3.5.2. Engaging and managing ail contractors.

3.5.3. Managing signincant issues and risks.

3.5.4. Reviewing and'accepting Contract Deliverables.

3.5.5. Invoice sign-offs.

3.5.6. Reviewing and approving change proposals.

3.5.7. Managing stakeholders' concerns.

3.5.2 The State Project Manager is:

Nicholas Edraos, Data Analysis
129 Pleasant St.

Concord, NH
Tel: (603) 271^51
Fax:(603)271.4729

8. Modify Part 2. Section 16 Dispute Resolution, Dispute Resolution Responsibility and Schedule

Table, to read:

Dispute Resolution Responsibility and Schedule Table

Level Contractor State Cumulative Allotted

Time

Primary Dave Vaiko Nicholas Edraos

Stale Project Manager (PM)

5 Business Days

First Mart< Schmidt Allison Parent Laila Robak

State Project management
Team (PMT)

10 Business Days

Second Mark Schmidt Lori A. Shibinette

. Commissioner Department of

.Health & Human Services

15 Business Days

9. Modify Exhibit A, Contract Deliverables, Subsection 2.1 SAAS Subscription Deliverables, to read;

2.1 SAAS Subscription Deliverables

Deliverables Deliverable Type Dates

Contractor SaaS Subscription Software Contract Effective Date through
Contract Completion Date

10.

BizSlream., Inc.

SS-2016.DCYF-01-RESID.01-A01 Page 2 of 5

Contractor Inliiats

Dale
377^2021
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11. Modify Part 3. Exhibit 6. Deliverable Payment Schedule, Subsection 1.1.. Firm Fixed Price to read:

. 1.1. This is a Firm Fixed Price (FFP) Contract as indicated in the Contract Part 1. P-37 General
Provisions • Block 1.8 ("Price Limitation") for the period between July 1, 2016 and the date
stated in P-37 General Provisions • Block 1.7 ("Completion Date"). The Contractor shall
be responsible for performing its obligations in accordance with the Contract. This Contract
will allow the Contractor to invoice the State for the following Activities. Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payrrient tables below:

BizStream., Inc. . Contractori

SS-2016-DCYF-01-RESIO-01-A01 Page3of5 Dale ^
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All terms and conditions of the Contract not modified by this Amendment #1. remain in full force and effect.
This Amendment shall be uponjhe date of Governor and Executive Council approval.

IN WITNESS WHEREOF; the parties have set their hands as of the dale written below,

State of New Hampshire
. Department of Health and^Human Services

3/2S/2021

Date

oo«y

I  Jos
Ovm

Jos

iywa kr:

eph E. Ribsam, Jr.
Ribsaro, or.

Title: Director

BizStream, Inc.

.  3/2S/2021

Date
Titiis: Director sales & Marketing

BizStreem Inc.

SS.2016-DCYF-0t,-RESIO-01-A0i

Amendment.#!

Page 4 oJ 5
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The preceding Amendmenl. having been reviewed by this office, is approved as to form, substance, and
execution. •-

OFFICE OF THE ATTORNEY GENERAL

,3/31/2021

Date
Pinos

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ̂ ^ (date of meeting)

OFFICE OF THE SECfRETARY OF STATE '

Date Name:
Title:

BizStresm Inc. Amendment
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Jeffrey A. Meyere
Commletloner

Lorraine Bertletl
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DIVISION FOR children', YOUTH & FAMILIES

129 PLEASANTSTREET, CONCORD'. NH OWOM867
G03-27M-16I >-aO0-a52-S946 CxL 4461

PAX 60J-27l-472fi TDD Acceii: 1-800-7J&-29&4 www.dbhi.nb.gov

May 15. 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Stale House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services Division for Children, Youth and
Families to enter into a. sole source agreement with BizStream, Inc. (Vendor #219039), 6101 Lake
Michigan Drive. Building A, Suite 1600, Allendale, Ml 49401. to provide operational-support services for
the continued use of the web-based residential management system for the John H. Suhunu Youth
Services Center in an amount not to exceed 5149,940 effective July 1^2016 or Governor and
Executive Council-approval whichever is later through June 30, 2021. 100% General Funds.

Furids to support this request are available In the following account in State Fiscal Year 2017
and anticipated to be available in Slate Fiscal Year 2018, 2019, 2020 and 2021 upon availability and
continued appropriation of funds in the future operating budget, with the ability to adjust encumbrances
between slate fiscal years'lhrough the. Budg'et Office without Governor and Executive Council approval.
If needed and justified.

05-95-442-421010-29600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS DEPT OF, HHS;HUMAN SERVICES. CHILD PROTECTION. ORG'L LEARNING & QUALITY
IMPRVMNT

Fiscal Year Class Title ^ Activity Code Budget

2017 066-500545 IT Traininq & Development 42106026 $29,988

2018 066-500545 IT Traininq & Development '  42106026 $29,988

2019 066-500545 IT Traininq & Development 42106026 $29,988

2020 066-500545 IT Training & Development 42106026 $29,988

2021 066-500545 IT Traininq & Development 42106026 $29,988

Total; $149,940

.EXPLANATION

This agreement is sole source because the vendor provides ia Courlstream information system
developed by BizStream which is specifically designed for use in a residential facility for youth. This
proprietary system includes functionality iessential to safety and security of the facility, including but not
limited to Incident reporting, alert features, and youth specific activity logs. Additionally, it provides
functionality for effective and coordinated documentation of assessment and treatment, education and
medical services provided to youth. Prior to the purchase of the Courtslream system, the previous
system allowed only limited (racking of youth admission and discharge, and did nol.provlde particularly
for the facility management functions described above.
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2 of 2

The purpose of this agreement is to provide operational support and continued use of the web-
based residential management system for John H. Sununu Youth' Services Center. The John H.
Sununu Youth Services'^ Center provides an architecturally secure placement for two separate
populations. One population consists of committed juveniles and the other consists of New Hampshire
youth Involved with the court system prior to adjudication. The vendor hosts a web-based software
program that is currently in use for facility management, case management and case record
rhanagement for both populations. Staff at .the John H. Sununu Youth Services Center use the web-
based system for all aspects of case management.

New Hampshire RSA 126-U. Limiting the Use of Child Restraint Practices in Schools and
Treatment Facilities requires the Department to report incidents of physical restraint or seclusion to
legislative committees iannually. The system allows for the creation of custom forms which streamline
the reporting process, including Performance Based Standards Reporting, which Is used in the event of
litigation and audits. Also, the system provides a more accurate method of data reporting which is
used in budgeting and policy development.

BizStrcam has been providing the Courtstream web-based residential management system for
the John H. Sununu Youth Services, Center since 2011. The vendor meets the Department's business
needs for a residential management software system. The costs of procuring and implemenling a new
system would exceed the costs in this agreement due to the need of obtaining new. hardware and;
software, installation, and training of staff.

Should the Governor and Executive Council not. authorize this request, the Division would
experience a variety of information sharing related safely issues. For instance youth may not be
appropriately separated due to the lack of the incident reporting, alert features, and yoyth specific
activity logs which are provided through the Courstream system. Without a residential rhanagement
system the' Department would be forced to return to manual reporting systems that do not allow for
timely and accurate Information in order to make key policy decisions. Staff would not be able to report
on such critical areas of "detailed incident reports and population management.

Area Sen/ed; Statewide

Source of Funds: 100% General Funds

Respectfully submitted.

Approved by:

rraine Bartlett

'ectir

rey (.Meyers
Jrhmissioner

The Deportment oflfeollh and Human Servicet Miteien it to join mmniunilies and fomiliei
in prpviding oppc'rtunitiet for eilittni to ochieue health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 H«en Dr., Concord. NH 03301
Pax: 6a3-271'1S16 TDDAccei»:1-800'735-2964

wwwjiKgov/dolt

DcnbGooM
Commtulcmr

May 18.2016

Jeffrey A. Meyers, Conmiissioner
St&te of New Hampshire
Dcpartoicnt of Health and Human Services
129 Pleasaot Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formaJ norificatioo thai the Department of Infonnation Technology
(DoIT) has approved your agency's request to contract with BiiSiream of Grand Rapids, Ml, as
described below and refertiKed as DolT 2016-087.

This contract is to provide operational support services for continued use of
the web-based information management system for the John H. Sunimu
Youth Services Center, in an amount not to exceed $149,940.00, effective
July 1,2016 or upon Governor and Executive Council approval, whichever is
later, trough June 30,2021.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

ly.

Denis Goulet

DG/mh

2016^87

cc: Caroline Trexler
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Subject: Rcsidcniial Menfigcmcni System for SYSC

dailtfi: This aBrecmevti and all of Iti attachrrtf n« shall become public upon submission so Govcrrnor and
Executive Coundl for appfoval. Any information that Is private, confidential or proptiecaiy must
be clearly Identified to the agency and agreed to In wfltirtg prior to signing the contract.

■  agreement

The Slate ofNcw Hampshire and the Coniracibr hereby niutually agree as follows:

GENERAL PROVISIONS

I. inKNTlFlCATlON.

SichAture'

•A'f _

1.1 Stale Agency Name
Depailmenl of Health and Human Services

I.a Contractor Name

BizStream, Inc.

1.5 Contractor Phone Number

877-692-4978

1.6 Account Number:

10-041-2024-102-

500221

1.9 Conirftcimg Officer for Stale Agency
Eric D. Borrin

1.1 1 Com

1.2 Sinic Agency Addres.s
129 Pleasant'Street. Concord, NH 03301'3857

1.4 Contractor Address
1.1480 53'® Avenue. Suite A, Afleodafe. Ml 49410

1.7 Completion Date
June 30. 2021

.1.8 Price Limiiniion

$149,940 ■

1.10 State Agency Telephone Number
603-271-9558

1,12' Name and Title of Comracior Signatory

(Yl«-t Sw-c)t,
1 11 AfL-nowtedgement: State of .County of

On / 2.- I ^ . before the undersigned officer, personally appeared the person identified in block l.-l 2, or satisfactorily
proyen to be the person whose name is^igncd In block 1, 11. or»d acknowledged thai s/he c.>:ccuicd (his docum|m in the capacity
indicated in block 1.12.

1.13.1 Signaiurc of Notary Public or Justicc of the Peace
^

Sc

1.13.2 Name and Title ofNoiaryor Justice of the Peace

OYOFOTTAWA
"12,2020

1.14 Stale Agenf y Signature 1.15. Name and Title of,5faiC Agency SigMtory
GAKXzerr

ri6 Approve by the N.H. IJepafimcnt of Adrnjnisiratibn. Division of Personnel ̂ /applicable)

jjy. ■ . Director. On:

17 Approval by the Attorney General (Form. Svibsiance and Execution)

On:ay: - M HA-
8 Apprp^lbyihe Govflwdf and ExecuUye Courfci

On:

Pngc I of4
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2. EMPLOVMENT OF CONTRACTOR/SF.ftVlCES TO
BK PERFORMED. TT»c Sioie of New Hampshire, aciing
ihrough ihc agency identified in block I.I ("State'*), engages
contractor identified in block 1..^ ("Contractor'') to perform,
and the Contraciorshall perform, the work or sale of goods, or
both, identified and more panicularly described irt the atia'ched
EXHIBIT A which is incorporated herein by reference
("Services")., .

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Nocwiihstanding any provision of this Agreement to the
eomrary. and subject to the approval of the Covemor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all .obligations of the panics
hereunder. shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18. unless no such approval is required, in u-hich;casc
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("EfTcctive Date"').
3.2 If the Contractor commences the Ser\*ice$ prior to the
Eff'ective Dale, all Services performed by ihc Contractor prior
to the Effective Date shall be perforn^ed at the sole risk of the
Contractor, and In the event that this Agreement docs not
become erfective. the State shall have no liability to the
Contractor,' including without limitelioh, any obligation to pay
(he Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7..

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations oCthc Stale hereunder. "including,
without limitation, the continuance of payments hereunder. are
coniingrni upon the availability and continued appropriation
of funds, and in no event shall the State be liable, for'any
.payments hereunder in e.vcess of such available appropriated
funds. ' In the event of a reduction or lermination of
appropriated funds, the Stale shall have the right to withhold
payment until such funds become availibie, if and shall
'have the righi'io terminate this Agreement.jmmedlately upon
giving the Conirocior notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced Or unavailable.

.V contract pricfjpricf. limitation/
payment.

5.1 The contract price, method of payment, and terms of
payment ere identified Bi>d' more particularly described in
EXHIBIT 8 which is incorporated herein by reference.
5.2 The paymcrn by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
pcrforrriance hereof, and shall be the only and the cornplctc
compensaiion to the Contractor for the Services. The Siaic
shall have no liability.to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor ui>der this Agreement
those liquidated antounts required or permitted by N.hl. RSA
80:7 ihrough RSA 80:7-c or any other provision of law.
5.4 Notwithstanding ony provision in this Agreement to the
contrary, and notwiihsionding unexpected circumstances, in
no event shall the total of all payments authorised, or actually
made hereunder. c.xceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BV CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOVMENT
OPPORTUNITY.

6.1 In connceiion with the perrormnnce of the Services, the
Contractor shall comply with oil statutes, laws, regulations,
and orders of federal. State, county or municipal authorities
which impose any obligation or duly upon the Contractor,
including, but not limited to. civil rights Bird equal opportunity
laws. This may include, the requirement to utilise auxiliary
aids and services (o ensure that persons with .communication
disabilities, incluiling vision, hearing and-.speech, can
communicate with, receive infornution from, and convey
information to (he contractor. In addition, the Contractor shall
comply with all applicable copyright laws.
6.2 During the term of this Agrecnsent, the Contractor shall
not discriminate against employees or applicants for
employmeni because of race, color, religion, creed, age. se.x.
handicap, se.xuol orientation, or naiionai origin and will take
ofTifmaiivc action to prevent such discrimination.
6.3 If this Agreement is funded in any port by monies of the
United States, the Ccniracior shall comply with oil (he
provisions of Executive Order No. 11246 ('"Equal
Employincnt Opportunity"), as siipplemcmed by the
reguiations of the United States Department of iJibor (41
C.F.K. Part 60). and with any lulcs, regulaiions and guidelines
as the State of New Hampshire or the United States issue (o
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor s books, records arWJ accounts for ibe purpose of
ascertaining compliance wiih-all rules, regulations and orders,
and the covenartts. terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all^ personnel engaged in the Services shall be
qualified to perform the Services, and shall >c"properly-

' licensed and otherwise authorized to do so under oil applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of,
this Agreement, ond for a period of six (6) months after the
Completion Date in block 1.7, the Contracioi shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effon to
perform the Services to hire, any person who is q SiBie
employee or ofncial, w)to -is tnaierially involved in the
procurement, .administration or performance of this

Page 2 of4
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Agrccmcni. This provision.shall survive tcrminailon of this
Agrcenieni.
7.3 The Contraciing Officer specified in b[ock 1.9, or his or
her successor, shall be ihe Slate's representative. In iIm: cveni
of any dispute concerning the interpretation of this Agreement,
the Contraciing Officer's decision shall be final for the State.

8. EVENT OK DEFAULT/REMEDIES.

8.1 Any one or n>ore of the following acts or omissions of the
Contractor shall constitute an event of default hcrcondcr
("Event oI'Defftiili"):

.8.I..I fnilure to perfonn the Services satisfactorily or on
schedule:

8.1.2 failure to submit any repon required hcrcundcr: arxJ/or
8.1.3 failure to perform any other covenani. icrm or condition
of this Agreement.
8.2 Upon the occiirrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a wriiicn notice specifying the Event
of Default- and requiring it to be remedied within, in the
absence of a greater or lesser specificalion of lime, thirty (.10)
days from the date of the notice; and if the Eve.ni of Default is
not timely remedied, terminate this Agreement. cITcciivc two
(2) days aflcr giving the Contractor notice of termination:
8.2.2 give the Contractor a written notice specifying the F.vcni
of Default and suspending all payments to he made under this
Agreement and ordering^thai the ponion of the conimct price
which would otherwise accrue to the Contractor during the
period from the dale of Such notice umi) such time as the SiBit
dcicfinines that the Contractor, has cured the Event of Default
shall never be paid to the Contractor: '
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

)

9.DATA/ACCESS/CONFIOENTJALITV/

PRESEKVATION.

9.1 As used in this Agreement, the word "'data" shall mean nil
information and things de\*elopcd or obtained during the
pcrfonnance of. or acquired or developed by reason of. this
Agreement, including-, but not limited to. all siudies. reports,
files, formulae, surveys, maps, chans. sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, nnd dc>ciimei>i$.
all whether finished or unfinished.

9.2 All data and any property which has been received front
the State or purchased with funds provided for that purpose ,
under this Agreement, shall'be the propc'ny of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for nny reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91,-A Or other I'.xisting law. Disclosure of data
requires prior wTiticn approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, .the Contractor shall deliver (o the Contracting
Officer, not later than nfiecn. (15) days after the date of
Icrmination. a repon ("Termination Report") describing in
detail all Services performed, and the contract price canted, to
and including the dote of lenninaiion. The form, subject
ntaiter. content, and number of copies of-the Termination
Report" shall bc identical to those of any Final Rcpon-
dcscribcd in the aiiaclted EXHIBIT A.

11. CONTR.ACTOH'S RELATION TO TIlE STATE. In
the performance of this Agreement the Contractor is in all
respects on independent contractor, and is neither an agent nor
an employee of the Slate. Neither the "Contractor nor any of its
officers, employees, agents or members shall hove tuihoriiy to
bind lite State or receive any bcneliis, workers* compensation
or other emoluments provided by the State to its employees.

12. ASSlCNiMENTmEI.ECATION/SUBCONTRACTS
The Contractor shall not assign, or olhcnvisc transfer any
iiiicrest in this Agreement without the prior %vriitcn notice and
consent of (he State. None of the Scn-iccs shall be
subcontracted by the Contractor vs-iihout the prior written
consent of the State. ^

13., INDEMNIFICATION. The Coniracior shall defend,
indemnify and hold harmless the State; its ofHccrs end
einployccs. from and agninsi any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penaliies asserted against the State, its officers
and employees, by or on behalf of any person, on account o^
based or resulting from, arising out of (or -which may be
claimed to arise out oO the acts or omissions of (he
Contractor. Noiwiihstonding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the,
sovereign immunity of :ihe Sinie. which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its solC; expense, obtain and
maintain in force, and shall require any subcontractor or,
nssignce to obtain und ntointnin in force, the following
insurance:

14.1.1 ccioprchcnsive general liability insurance, against all
claims of bodily injury, death or property damage", in amounts
of not less than $1,000,000 per occurrence end 52.000.000
aggregate: and
M.I.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an ainouni not
less than 80% of the whole replacement value of the property.
' 14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms nnd cndorscirKnts approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed iri ihc.Siate of New
Hampshire.
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14.3 The Conirecior thall furniih lo the Conireciing OfTiccf
idcniined in block 1.9. or hij or her successor, e certificwets)
of Injurtncf for «I1 insurance required under this Agreement.
ConifBCtor shall also furnish to the Contracting Officer
ideniined in block 1.9, or his or her successor. cenincBie(s) of
insurance for oil rcncvral(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each oflhe insurance policies. The certincate(s) of
insumncc and any renewals thereof shall be attached artd are
incorporated herein by reference. Each certificatefs) of
Insurance shall contain a clause r^uiring the insurer to
provide the Contracting OrTicer idenlified in block 1.9, or his
or her jucceisor, no less ihon thiny (30) doys'prior wrinen
notice of cancellation or modincaiion of the policy.

15. WORKERS'COMPENSATION.
15.1 By signing -this agreement, the Contractor agrees,
certifies and warrants that the Conti^ctor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 211 - A
("Workers' Coiiipcnsoiion").^
15.2 To the extent the'" Contractor, is subjecl to the
requirements of N.H. RSA chapter 281-A, Conirttcior shall
mainiairt and require any subcontractor or assignee to secure
and maintain, payment of Workers' . Compensation in
connection with eciivltles which the person proposes to
undertake pursuant to this Agrtemeni. Contractor shall
furnish the Contracting Officer identified in block 1.9. or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewai(s) thereof, which shall be attached and are
incorporated herein by reference.' 'The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Conintctor.- which might
orise under opplicabic State of New Hampshire Workers"
Compensation laws in conneeiion with the pcrfornianee of the
Services under this Agreement.

16. waiver OP BREACH. No failure by the State lo
enforce any pravisions hereof after any Event of Default shall
be deemed a M'aivcr of its right's with regard to that Event of
Default, or f^ny subsequent Event of Default. No .express
failure to enforce any Event of Default shall be' deemed a
wuivcr of the right of the State to enforce each nnd all of (he
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a parly hereto to the other party
shall be deemed to have been duly delivered or given ni the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the panics hereto nnd only nftcr approval of such
amcndmcnr, waiver or discharge by the Governor and
C.vecuiive-Council of the Stale of New Hampshire unless no

such approval is required under the circ'umsiarKes pursuant-to
State law. rule o,r policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall 'be construed in accordance with the
laws of (he State of New Hampshire, and is binding upon and
inures to the benefit of'the parties nnd their respective
successo_rs and assigns. The wording used in this Agreement
is tlic wording chosen by the parties to e.'cpress their mutual
intent, nnd no rule of construction shell be applied against or
in favor of any party. v

20. THIRD PARTIES. The parties hereto do not intend to
benefit any ihird parties and this AKrcemeni shall no' be

construed to confer any siKh benefti.-

21. HEADINGS. The headings throughout the Agreement.
ere for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretniion. consiriict'ion or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the oiiachcd EXHIBIT C are incorporated herein by
reference.

23. .SEVERABILITV. In the event any of the provisiotJS of
this Agreement arc held by a court of compciem jurisdiction io
be conirnry to ony siaie or rcderal law. the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This .Agreement, which may
be executed in a numbcr of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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STATt OK NEW IIAMPSIIIRF:
OEPARTiMENTOF MEALTII AND lll.'.MAN SKKVICW
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New Hompihlre Departmeni of Information Technology
Contract Cover Sheet

Norne of Agency/Division: OHHS Division for Children. Youth & Fomllles

^Contract Number/Nome: 20U-087 DHHS Contractor Contract

ControcT Purpose: Opero^^^^ Contracrtof Contrqctor which Is a web-
bosed residential manogement System currently beirig used by the John H. Sununu
Youth Services Center. The Agreement Includes five (5) years of Maintenonce.
Sup.po.rt

Name of Vendor: BlzStreom

Amount of Controct: $149,940

Term of Contract: Date of Governor ond Council Approval through June 30. 2021

."competitive Bid Process: (Exploln ff "'No") 'no. The Sununu center Is currently using
J Conlroctor. The Contract Is sole-source because the vendor Is the sole provider of,
i support, molntenonce. ond hosting for this web-based Software.

Background Information:
In April 2011. DHHS released on RFP for ttre procurement of a residential
monogemerif System for the John H. Sununu Youth Services Center. Contractor was
awarded a rnlnpr Contract with funds,to provide web-bosed Softwore until January
30. 20U. A continued subscription for molntenonce ond support meeting the
definttlon of supplies found In RSA 21-1-11 was approved until June 30, 20U. DHHS
now seeks this operatlonol support Agreement that Includes Maintenonce. Support,
and Hosting.

Special Concerns:

Amendment History (If appticable): N/A
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TERMS AND DEFINITIONS . w
The rollowing general contracting terms and denniiions apply except as specincally noted ciscwhcrc
in this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review,

Acceptance Letter An Acceptance t.cucr provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Arceplfince Period

Acceplunce Test Plan The Acceptance Test Plan provided by the Contractor and agreed to
by the State that describes at a minimum, the Specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine that no Defects exist in the
application Software or the System

Access Control Supports the management of permissions for logging onio a
computer or nctworV
A Contract duly e.xccuicd and leiinllv bindinR.

Appendi.x Supplementary material that Is collected and appended at the back
of a document ^ —

Audit Trait Capture und Supports the identification and monitormg of activities within an
aoplicaiion or System

Contractor The Contractor whose proposal or quote was awarded the Contract
with tiK State and who is responsible for the Services and
Deliverables of the Contract.

Ccrlincaiion The Contractor's written declaration with full, supporting arid
written Oocumcntation (including without limitation test results as
applicable) that the Contractor has completed development of the
Deliverable and certified its readiness for applicable Acceptance
Testingor Review. -

Change Control Forrrtal process for initiating changes to the proposed Solution,or
process once development has begun.

Change Order Formal Documentation prepared for a proposed change in (he
Specifications. —

Conndcniiol Information Information required to be kept Confidential from unauthorized
disclosure undur ihe Coniruci

ConlrocI This Agreement between the State of New Hampshire and a
Contractor, which creates binding obligations for each party to
perform as specified in the Contract.Documcnts.

Contract Documents Documents thai'comprisc this Contract (See Contract Agreement,
Section I.I)

Contract Managers The persons identified by the State and the Contractor who shall be
responsible for all contractual authorization and .administration of
the Contract! These responsibilities shall include but not be limited
to processing Contract Documentation, obtaining e.xccuiive
approvals. tracking costs and payments, and representing the parties
in all Contract administrative activities. (See Section 4: Coniroct
Manaaei'fi'ni)

.. .Contractor The Contractor whose proposal or quote was awarded the Contract
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with the State and who is responsible for the Services and
Deliverables oftlic Contract.

COTS Commercial off the Shelf

Core Period The iliiny (30) day period following written noiincaiion of a dcfault
within which a contracted vendor must cure the default identified.

Custom Sortwore Software developed by the Contractor Specifically for this Project
for the StatcofNcw Hampshire

Data State's records, files, forms, Data and other documents or
informaiion. in either electronic or paper form, ihai will be used
/converted bv the Coniracior during the Contract Term

DBA Database Administrator.

Oenciencics/Defecl.* A failure. Dcricicncy. or Defect in a Deliverable resulting in o
'Deliverable, the Sofiwerc. or the System, not conforming to its
Specilications.

Closs A Deficiency - .9i;//wort' ♦ Critical, does not allow System to
operate, no \\'ork aroiind, demands immediate action:

■ Dt)Ciniti'/ii(iiion • missing significant portions of informaiion or
unintelligible lo Stalc; Nan Su/i»-ore • Services were inadcguale and
require rc-pcrformance of the Service.

Class B Deficiency - Snjhvare • Impoiiant; does not stop operation
and/or there is a work around and user can perform tasks: Wriutn
Documtnuauon • portions of .information ore missing but not enough
to moke the document iininiclligibic; Non So/nvam '- Services were
deficient, require reworking, but do not require rc-pcrformancc of
the Service.

Class C Deficiency - Sn//Mwv • minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System:
Wriihcn DocnmvniaHan. - minimal Changes required and of minor
editing nature: Non Saftwo^v • Services -require only minor
rewofkingand do not require re-pcrformancc of ihe Service.

Deliverable A Deliverable, is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by the
Contractor to the State or under the terms of a Contract rcQulrcnicni.

Departmenl An agency of the State

Departmeni of Information .
Technology (OolT)

The Depantficm of Infonnaiion Technology established under. RSA
21-R by the Legislature effective September 5, 200S.

Documenfation All informaiion (hat describes the insialiaiiqn. operation, end use of
the Software, eitlicrin printed or electronic formal.

Digital Signature Cuaraniccs the unaltered state of a file

Rffeciive Date Tlv: Contract and all obligations of the parties hcrcunder shall
become effective on the date the Governor' and the E.vccuiive
Council of the State of New Hampshire approves the Contract

Encrvolion Supports the encoding of data for security purposes

Enhancements Updates, additions, modiricaiions, lo. and new releases for the
Software, and all changes to the Documentation as a result of
Enhancements, including, hut not limited to. EnhaiKcmcnis
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produced by Change Orders

Full)' Loaded Rates arc inclusive of all allowable expenses, including, but not
limited to: meals, hoicl/housing. airfare, car rentals, car mileage, and
out of pocket exoenscs

CAAP
Generally Accepted AccouniinR Principles

Governor and Executive Council The New Hampshire Governor and Executive Council.

Idcnlificaiion and

Authentication

Supports obtaiiting information about those parties attempting to log
on to a System or opplication for security purposes and the
validation of those users

Implementation The process for making the System fully Operational for processing
the Data.

Implementation Plan Sets forth the transition from development of the System to full
'Operation, and includes without limitation, training, business and
technical procedures.

Information Technology (IT) Refers to the tools and processes used for the gathering, sioring,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to. Data - processing, computing,
infomtaiion Systems, iclccominunicaiions, and various audio and
video technoloRies.

Input Validation Ensure the applicaiioit is protected from buffer ovcrnow. cross-site
scriptinR. SOL iitjeciion, and canonicallzation

Intrusion Detection Supports the detection of illegal entrance into a compuier System
Invoking Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by the contracted ConifB(;tor
as essential to'work on the Project.

Non Exclusive Contract , A contract e.xeciucd by the State that docs not restrict the State
from seeking alternative sources for the Deliverables or Services
provided under the Contract;

Non-Softtvarc Deliverables Deliverables that are not Software'. Deliverables or Written
Deliverables. e.R.. ineeiin8,s. hclo support. Services, other

Normal Business Hours Normal Business Hours - 8:00 o.m. to 5:00 p.m. ESX. Monday
through Friday e.xcluding Slate of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day,
President s Day. Memorial Day, July 4'\ Labor Day, Veterans Day.
Thanksgiving Day. the day after TltankSgivIng Day,.and Christmas.
Day. Specific dates will be provided

Nolice^io Proceed (NTP) The State Contract Manager's wriRcn direction to the Contractor to
bcRin work on the Contract on e given date and time

OperalionnI'

1

Operational means (hat the System is operating and fully
functional, all Data has been loaded; the System Is available for use
by the State in its doily operations, and the State has issued an
•Acceptance Letter.

Ordcr'of Precedence The order in which Contract/Documents control in the event of e.
conflict or ambiguiry. A term or condition In a document controls
over a conflicting or ambiguous term or condition In a.document
that is lower in ihcOrder of Precedence
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Project The plornKd nndcnoking regarding the eniire subject luaticr of an
RFP- and Cdniract and ihc aciiviiics of ihc panics related hereto.

Project Team The group of State employees aryJ ccmracied Commctor's
personnel responsible for managing the processes, and mechanisms
required sucli ihai il»e ScrN'iccs are procured on time, on budget and
to the required Specifications and quality

Project Managers The persons idcniified who shall funciion as the State s and ll\e
Contractor's rcprescniative with regard to Review and AccepiaiKC
of Contract Deliverables, invoice sign off. and Review and
.approval of Change Requests (CR) utilizing the Change Control
Procedures (CCP)

Project Staff State personnel assigned to work wilh ihe Coniracior on the Project
Regression Test Plan A plan used lo ascertain whether fiNcs to Defects have caused

errors elsewhere in the application/process.

Review The process of Revlewinq Deliverables for Acceptance

Review Period The period set for Review of a Deliverable. If none is specified then
the Review Period is five (5) business davs.

Rolc/Privilegc Manngcment •Supports the granting of abilities to users or groups of users of a
computer, oppltcaiion or network

SaaS- Software a$ a Service Occurs where the COTS applicaiion is hosted but the Stale does not
own the license or the code. The vendor allows the use of thc
Software as a pan of their Service.

Serv ice Level Agreement (SLA) A signed Agreement between Ihc Contractor- and the State
specifying the level of Service that is c.tpccted of. and provided by,
the Contractor diirinft the tenn of the Contract."

Services' The work or labor to be performed by the Contracior on the Project
as described in ihc Contraci.

■■ f

Software The Contractor application Including any Cosiom Software
operated by Coniracior under the Contract

Sofr>vare Deliverables Software and Enhancements •

Solution The Solution consists of the total Solution, which includes, without
.limitation. Software and Services, addressing the requirements and
terms of the Spccincotlons. .The OiaSteam Software configured
and Operational for the State.

Specincfllions The written Specifications that set forth the requirements which
include, without limiialion, the Coniracior Proposal, the Contraci.
any t)crrormBnce standards. Documcniation. applicable State and
federal policies, laws and rcgulailons, State technical standards,

'subscqucni State-approved Deliverables, and oihcr Specificaiions
and requirements described in the Contract Documents. The
Specificaiions are. by (his reference, made a port of the Contract os
though completely set forth herein.

Stole STATE-ls defined as: -t

State of New Hampshire
DEPARTMENT OF HEALTH AND HUMAN SERVICES
t056 Nonh River Road
Manchesier, NH 03104

Reference i6 ihc icnn ''State" shall include applicable aucneics
Slotcmenl of Work (SOW) A Statement of Work clearly defines the basic requirements and

vaS
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objectives of a Project. The Siaicmeni of Work also defmes a high
level view of the architecture, performance and design
requirements, the roles and rcsponsihilltics of the State and the
Contractor. The Contract Agreement SOW defines the results that
the Contractor remains responsible and accountable for achieving.

Stote*3 CcnfldCfHiai Records Slate's information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to RSA ChaDter9l-A

Stole Data - Any infonnaiion related to this Project cont^Tncd wUhin Contfoctor
applicalion provided by the Stoie of Nl-1 ijsers , in addition to
supporting informaiion in electronic or paper format.

Stale Fiscal Year (SFV) The New Hampshire State Fiscal .Year extends from July 1"
through June 30 of the following calendar year

Stale's Project Manager (PM) Stale's representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
Review and Acceptance of Specific Contract Deliverables. Invoice

. sign off. and Review and approval of a Change Proposal (CP).

Subcontractor A person, partnership, or company not in the cmplO)^ment of. or
owned by. the Contractor, which is performing Services under this
Contract under a separate Contract with or on behalf of the

. Contractor

System All Soflwafc. specified hardware, and Interfaces and e.xieitsions.
integrated and furtciioning together in accordance with the
Specifications.

TBD To lie Determined

Technical Authorization Direction to a Conirt^ior,. which fills in details, clarifies, interprets,
or specifies technical requirements. It must be: (1) consisieni with
Statement of Work within siotemcni of Services; (2) hoi constitute a
new assi^meni; arid (3) not change the lerms, documents of
Specifications ofihe Contract Agreement

Test Plan' ■ A plan. 10 verify the code
(hew or changed) works to fuifitl the requirements of (he Project, it
may consist of a timeline, a scries of tests end test data, test scripts
and reports for the test results as well as a tracking mechanism:

Term Period of the Contract from the Effective Dale through termination.

Transition Sers'iccs Services .and support provided when the contracted vendor is
supporting System changes.

UAT User AcccpiarKc Test.

Unll Test" Developers create their own test data and test scenarios to verify the
code ihcy have created or changed functions properly as defined.

User Acceptance Testing Tests done by knowledgeable business users who are familiar with
the scope of the Project. Tlicy create/develop test cases to confirm
the System was developed according to Specific user requirements.
The test cases and scripisJscenahos should be mapped to business
requirements outlined in the user requirements documents.

Verincotion Supports the confirmation of authority to enter a computer System,
application or network

VVorrnnlv Period A period of coverage during which the Contractor is responsible for
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• providing a guaraniee for producis and Services delivered as
defined in (he Comraci.

WarrantY Releases Code releases ihot are done diirinR ihe Warranty Period.

Warranty Services The Services to be provided by the Contractor during the Warranty
Period.

Work Hours Contractor personnel sliall work normal business hours between
8:00 am and 5:00 pm, eight (8) hour days,, forty (40) hour weeks,
e.scluding Siaic of New Hampshire holidays. Changes to this
schedule may be mndc upon Agreemeni wlih ihe Sinte Project
ManaRcr. /

Written Deliverables Noh-Sofiware written Deliverable Docuinentaiion (letter, report,
manual, book, other) provided by the Contractor either in paper or

- cIccironicTormai.
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INTRODUCnON

This Conlract Is by and bciwccn ihc Slate of New Hampshire, acting through the Ocpanment of Health
and Human Services ('"Stale"), and BizSiream ( 19839). of Allendale. Ml, ("Contractor"), having its
principal place of business at 11480 53*" Avenue. Suite A, Allcndalc, Ml 49410

RECITALS

The Sifttc desires to have Conirocior .provide Opcroiionni Support Serviccs.ihat include Gnhniic«mcnt$
find ongoing Software as a Service (SaaS) Mainienflncc and Support subscription to the Contractor
application currently uiiiized by the Dcpanmcnt of Health and Human Services Suhunu Youth Center.

Contractor wishes 10 provide tl>e State with Operational Support Services thai include Enhancements and
ongoing Software as 0 Service (SaaS) Mainicnance and Support subscription 16 said application.

The parties therefore agree as follows:

1. contract DOCUMENTS ;■

1.1 Contract Documents

This Contract is comprised ofihe following documents (Comract Oocuinenis):

A. Pan I - State Terms and Conditions contained in the Form P-37
B. Pan 2 - The Contract Agreement
C. Part 3-Consolidated E.Khibits 'l'.

,• e.xhibil A-Contract Deliverables
E.shibii B- Price and Payment SclKdulc

0  E.xhibil C-Special Provisions
E.shibii D- Adrhinisiralivc Services
E.shibifE- Implcmcniaiion Services
Exhibit E-l - Security and Infrastructure
E.shibii K-Testing Services
E.shibii C- Maintenance and Suppon Services
E.shibii H- Project Requircmcnis
E.shibii Software License
E.shibii K- Warranty and Warranty Services
E.shibii L-Training Services
Exhibit M- Agency RPP with Addcndums. by reference
E.shibii N-Contractor Proposal, by rcferetice

D. Pari4-DHHSe.shibiis
E.shibii A - Scope of Services
E.shlbit 0 - Method. Schedule, and Conditions Prccedeni 10 Payment
E.shibii C - Special Provisions
Exhibit D - Certification Regarding Drug Free Workplace Requirements
E.shibii E - Certification Regarding Lobbying
Exhibit F - Ccrtincation Regarding Debanncnt Suspension and Other
Responsibiliiy Ma'iicrs
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Exhibit G - Ccnincation Regarding Amcricons wiih Dlsoblliiies Aci
.  Compliance

Exhibit H - Ccriificaiion Regarding Environmcniol Tobacco Smoke
Exhibit I - HIPPA Business Associate Agreemeni
Exhibit J - Ccrtincaiipn Regarding Federal Funding Accouniabiliiy &

' Transparency Act (FFATA) Compliance

1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following OrdcrofPreccdeiKC shall govern: •

n. r/ie Sioit ofNew Hampshire Terms and Condiiiuns, Form P-37» Part I;
h. State of Ncw Hamp.thire, Departihei.u of Health and Human-Services Contract 2016-

087. Parts 2-4.

1.3 Contract Term

The Contract and all obligations of the parties hcreundcr shall become effective after fitH
execution by the parlies, and the receipt of required governmental approvals, incKiding. but not
limited to. Governor and Executive Council of the Siaic of New Hampshire approval
('Effective Date"').

The Contract shall begin on July I, 2016 and extend through June 30. 2021. The Stale shall
have the sole option, subject to the ponies* prior written agreement on applicable fees for each
extended term, lo extend the Contract for up to eight (8) additional years, which shall not
extend beyond June 30. 2029.

The Contractor shall continue work upon Issuance of a Notice to Proceed by the State.

2. COMPENSATION

2.1 Contract Price

The Contract price, method, of payment, and terms of payment are idcniincd and more
particularly described In Contract Exhibit B: Price and.Poymem Schedule.

3. CONTRACT MANAGEMENT

The Project will require the coordinated elTorts of a Project Team-consisiing of .both the
Contractor and State personnel. Conimclor shall provide a|l ncccssnr)' resources to perform its
obligations under ihc Ccnlraci. Comracidr shall be responsible for managing the Project to its
successful completion.

3.t The Contractor's Contract Manager

Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorijalion and adminisiralion. Coitirdciur's Coturact Manager is:

Dave Voiko

■  l l«i80S3'^Avem«e. Suite A ;■ . ,
AHcndalc, Ml 494 ID :•
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Tel: 877-692-4978

Email: dvalko@BizS1re3m.com

3.2 The Contractor's Project Manager

J.2.1 Conlraci Project Manager
The Coniracior shall assign 0 Projcci Manager who mccis ihc rcquircmcnis of ihc
Comraci. The ConiraciOf's selcciion of ihc Coniracior Project Manager shall be subject
to the prior wrlncn approval of the State. The State's approval process may include,
without limiiauon, at the Stoic's discreiion. Review of ihe proposed the Conirwcior
Projeci Monogcr's resume, quolincotions, references, and background checks, and an
imervicvv. The State may require removal or reassignment of ilte Contractor's Projeci
Manager who, in the sole judgment of the State, is found unacceptable or is not
performing to the State's satisfaciion.

3.2.2 The Coniracior Project Manager must be qualincd to perform the obligations required of
the position under the Contract, shall have full authority to make binding decisions tinder
the Contract, and shall function as the Contractor's representative for all administrative
and management matters. The Contractor's.Projcci Manager shall perform the duties
required under the Contract, including, but not limited to. ihosc-sct forth in Contract
E.xhibii I. Section 2. Contractor's Projeci Manager must be available to promptly respond
during Normal Business Hours within.one (I) business day to inquiries from the Stale.
The Contractor's Project Manager must work diligently end use his/ Ikt best efforts on
the. Project.

\

3.2.3 The Contractor shall not change its assignment of the Contractor Projcci Manager
• without providirig the State wrincn justification and obtaining the prior written approval
of the State. State approvals for replacement of the Contractor's Projcci Manager shall
not be unreasonably withheld. The replacement Project Manager shall have comparable
or greater skills than the Contractor Project Manager being replaced; meet the
rcquircmenis of the Contract, and be subject to reference and background checks
described above in Contract Agreement*Part 2, Section 3.2.1: Coiuract Project Manager.
and in Contract Agreement T"" 2, Section 3.6: Reference and Bockgrotmd Chech,
below. The Coniractor shall assign a replacement the Contractor Projeci Manager within
ten (10) business days of the departure of the prior the Contractor Project Maiiagcr. and_
the Contractor shall continue during the ten (l()) business day period to provide
eompetcni .Project management Services through the assignmeni of a qualified interim
the Contractor Project Manager.

3.2.4 Notwithstanding any other provision of the Contract, the State shall have ihc option, at its
discretion, to terminate the Contract, declare the Contractor in default and pursue Its
remedies at law and in equity, if the Contractor fails to assign a the Coniracior Projcci
Manager mcciing ihc-requirements and terms of (he Contract.

3.2.5 The Contractor Project Manager Is:
Dave Valko

11480 53"" Avenue. Suite A
Allendale. Ml 49410

Tcl;,8?7-692^978
Email: dvailco@bizstream.com
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3.3 Conlraclor Key Project Staff

3.3.1 The Conirector shall assign Key Project SinfT who mcct'chc rcqulrcmenis of (he Contract,
and can implcincnt the SoRware Solution meeting the requirements set forth in Contract.
The State may conduci refcreiKe and background checks on the .Contractor Key Project
Staff. The State reserves tite right to require removal or reassigiirrtcnt of the Contractor s
Key Project Staff who are found unacceptable to the State. Any background checks shall
be performed in accordance with the Contract Agreement Section 4.10; Background'
Chtcks.

3.3.2 . The Contractor shall not change any. the Contractor Key Project Staff cominllmenls
without providing the Slate written justification and obtaining the prior written approval of
the Slate. State approvals for replacement of the Contractor Key Project Staff will not
unreasonably withheld. The replacement the Contractor Key Project Staff shall have
comparable or greater skills ihaii the Contractor Key Project Staff being replaced; meet the
requirements of the Contract, including hut not limited to ilic requirements set forth in the
Contract and be subject to reference and background checks de^ribed in Contract
Agreement-Part 2, Section 3.6; and Background Checks. .

3.3.3

i-;

Notwithstanding any other provisioii of the Contract to (he contrary, the State shall hove
the option to terminate the Contract, declare the Contractor in default and to pursue its
remedies at law and'in equity, if the Contractor fails to assign Key Project Staff meeting
the requirements and terms of the Contract or. if it i.s dissatisfied with the Contractor's
replacement Project Staff.

3.3.p. I Contractor Key Project Staff shall consist of the following individuals in the
roles ideniincd below:

Contractor's Key Project Staff:

3.;
Key Mcmbcr(s) Title Time on

Contrflct

Annual

Salary

Billed To

State

Cory Vandcn Software 12% $55,000 12%

Rout Developer

Dave Vaiko Account

Manager

.01% $25,000 0%

3.4 State Contract Manager

The State shall assign a Contract Manager who shall risncilon as the State's representative with
regard to Contract administration. The State Contract Manager is:

l..orriane Bartleii

Department of Health and Human Services
129 Pleasant Street, Concord. N H 03301

■Tel: (603) 27I.'4843
Pa.-c: (603) 271.7982
Cmail; lbartlc>t@dhhs.statc.nh.us
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3.5 Stale Project Manager ' .
The Stale shall assign a Project Manager. The Stale Projeci Manager's dulics shall include the
following:

a. Leading (he Project:
b. Engaging end managing all coniraciors;
c. Monaging signi ricam issues ond risks.
d. Reviewing and accepting Contract. DeliverAbles;
e. Invoice sign-offs;
r. Review and approval of change proposals: and
g. Managing stakeholders'concerns.

The Slate Project Manager is;
Shcrri Levesquc
Oepanmcni of Health And Human Services u*
129 Pleasant Street

Tel: (603) 271-4229 "
Email: slevesqiic@dlihs.slale.nh.us

3.6 Reference find Rockground Cheeks

. The Stale may. at its sole c.vpcnse, conduct reference and background screening of..the
Coniracior's Project Manager and the Contractor Key Projeci Staff. The State shall tnaintain the
confidentiality of background screening results in accordance with the Contract Agreement, Part
2-Scciion 1 1: Ust ofSiale's Information. ConJ'idcniiuliiy.

4. DELIVERABLES

4.1 Conlraclor Responsibilities

The Contractor shall \be solely responsible for meeting all requirements, and terms and
conditions specified in this Contract, regardless of whether or not a Subcontractor is used.

The Contractor may subcontract Services subject to the provisions of the Coritract, including but not
limited to. the tenns and conditions in Section 6: Genera! Contract Requirements herein and the
Contract Agreement Port I: Store of New Hampshire Tenm and Condiiiuns-P-37. The Contractor
must submit all information ond Documenioiidn rcloling to the Subcontractor, including terms ond
conditions consistent wiih this Comraci. The State will" consider the Contractor to be wholly
responsible for the perfonnance of the Contract and the sole point of cortlact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

4.2 Delivcrnblcs nnd Scr^'ices

The Contractor shall provide tl»e State with the Oellvcrables and Services in accordance vyith
this Controci. and as more particularly described in Contract E.thibil A: Cvniraci Deliverables.

Upon its submission of a Deliverable or Service, the Contractor represents that il has performed its
obligations under the Comraci associated with the Deliverable or Service.

2016-987 Coninicior Coniraci-Pan 2

Iniiial AllPogcs:
Contravior'iin'iiialJ
IniilalAllPogcs; k.r
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4.3 Non'SoTOvare and Written Deliverables Review and Acecptanee

Afler receiving wriuen Ccrtiricauon from the Contractor thai a Non-Soflwarc, or Wrinen
IDclivcrabIc is final, complete, and ready for Review, the State will Review the Deliverable to
determine whetlKr ii meets the Rcqviiremcnis outlined in Contract E.vhibit A; Cnni'raci
O^liverablts. The Slate will notify ihc Contractor in writing of its AcceptaiKc or rejection of
the Deliverable within five (5) business days-of the'State's receipt of the Contractor's written
Cctiificaiion. If Ihc Slate rejects Ihc Deliverable. Ihc Slate shall notify the Contractor of the
nature and class of the Deficiency and the Contractor shall correct the Deficiency. If iio period
for the Contractor's correction of the Deliverable is idcniined, the Contractor shall correct the
Deficiency in the Deliverable within five (5) business days. Upon receipt of the corrected
Deliverable, the State shall have five (5) business days lo Review the Deliverable and notify the
Contractor of its Acceptance or rejection thereof, with' the option to extend the Review Period
up 10 five (5) additional btisiness clays. If the.Contractor fails to correct the Deficiency within
the allolicd period of time, the State may. at its option, continue Reviewing the Deliverable and
require the Contractor to continue until the Deficiency Is corrected, or immediately terminate
the Contract, declare the Coniractor in default, and pursue its remedies at law and in equity.

' S'

4.4 System/Soft>varc Testing and Acceptance
Sysicm/Sofiware Testing and Ac<;epiance shall be performed as sol forth in (he Test Plan and
more particularly described in E.Nhtblt F: Ttfsiiiig Services.

•  4.5 Security

The Stale must ensure that appropriate levels of security arc implemented and ntainlaincd in order
to protect the integrity and reliability of its information technology resources, informaiiori. and •
Services. State resources, information, and Services must be available on an ongoing basis, with the .
appropriate infrastritciiirc end security controls to ensure bttsincss continuity end safeguard Stale
networks.. Systems and Data.

IT Security involves all functions pertaining to the securing of State Data and Systems through
the creation and definition of security policies, procedures end controls covering such areas as
identification, authentication and noiwepudiation.

All components of the Sofltvarc shall be Reviewed and tested to ensure they protect the State's . ̂
hardware and Software and its related Data assets. Sec Cumroci i4grcenienf -Pan 3 - Exluhii F:
Tesfifi^ for detailed informolion on requirements for Security testing. •'

5. SOFTWARE

5.1 SuaS Sofbvarc and Documentation

The Contractor shall provide ilic State with subscription Services and Documentation to ihc
Contractor application set forth in the Contract, and particularly described in Exhibit G: System

W  Maintenance and Support.

20l6-0S7.Conir®c»r Conuaa-Pnn 2
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5.2 SaoS Support and Maintenance
>

5.3 Contractor shall provide the State with support and maintenance Services set forth
in the Contract, and particularly described in. F.xhibii G: Sysiem
Mainten ance and Suppuri

Contracior musi hold ihc righi to allow ihc Siatc lo use ihc Soriwarc or hold all liilc. righi, and
inlercst in the Software and its associated Docitmcmation

6. WARRANTY

"nie Comracior shall provide ihe Warraniy and Warranty Services set fonh in the Contracl, and
particularly descrl bed in Gshibii K: Warrant)' and Warranty Ser^'lats.

7. SERVICES

The Contractor shall provide the Services required under tlie Contract Documents. All SerN'ices shall
meet., and be performed, in accordance with the Specifications.

7.1 Adminislrativc Services

The Contracior shall provide ihc Siatc with the adminislrativc Services set forth in the Contract,
and particularly described in E.xhibil D: Adininisiraiive Survic^s.

7i2 Implementation Services

Contracior shall provide the Siaie wiih the Implcmcniaiion Services set .forth in the Contract, and
particularly described in E.xhibii E: Imphmciuaiion San'iccs. ,.

7.3 Testing Services

Contractor shall perform testing Services for the State set forth in the Coniraci, and particularly
described in Exhibii F: Tusihig Services.

7.4 Training Sers'iccs

The Contractor shall provide (he Stale with (raining Services sci forth in the Contract, and
particularly described In Exhibit L: Training Services.

8. WORK PLAN DELIVERABLE

Work Plan not required.

9. CHANGE ORDERS

The Stale may make changes or revisions at any lime by wriiien Change Order. The Slate originated
changes or revisions shall be approved by the Department of Inrormaiion Technology. Within Hvc
(5) business days of the Contractor's receipt of a Change Order, the Contractor shall advise the Slate,
in detail, of any impact on cost (e.g.. increase or decrease).

The Contractor may request a change within the scope of the Contracl by wf:liicn Change Order,
identifying any impact on cost. The Stale shall attempt to respond to the Contractor's request^
Change Order within five (5) business days. The State Agency, as well as the Department of

2016^17 Comracior Comnjcufan 2
Initial Atll'ages: ■

Controctor'suiiilol.vJflS— , 4/29/2016 -• PojcHofZS



Docusign Envelope ID; 715EE144-0886-4B65.A580-A2O4DA859BD4

DocuSign Envelope ID: A5628B5D-4178-41E6-A06E-6EA667E2F9EA

OocuSion Envetopo ID: 'lWCBCB4-OM2-4244-Aa56-7032E5Ce8De4

STATE OK NENV1IAMPSH1RK

OEPAHT.MENT OF HEAL"! H AND HUiMAiN SERVICES
CONTRACTOR CONTRACT

contract 2016^87

contract ACRKEMENT-PART J

Informaiion Technology, musi approve all Change Orders in writing. The Siolc shall be deemed lo
have rejected ihc Change Order if Ihc parties are tinablc to reach an Agreement in writing.

All Change Order requcsis ftom the Contractor to the State, and the Siaie Acceptance of the
Contractor's estimoic for a State requested change, will be acknowledged and responded to, either
Acceptance or rejection, in writing. If accepted, the Change Ordcf(s) shall be subject lo the Conlraci
amendment process, as determined to apply by the Slate.

201 f.-n87 Conireciof Cnntmci- Pan 2 i ■
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10. INTELLECTUAL PROPERTY

Upon successful compleiion and/or icrminaiion of ihc Implementaiion of ihe Projeci, ihe Coniracior
shall own and hold all. liUc, and righis in any Sofiwarc modificaiions developed in connection with
performance of obliftaiions under ihc Contract, or inodincaiions to the Contractor provided Software,
and associated Oocomcntation Including any and all performance-enhancing operational plans tjnd
ihe Conlracior's special ulilities.

In no event shall the Contractor be precluded from dcvelopinfi for itself, or for others, materials thai
are compeiilivc with, or similar to any Custom Software, mod.incaiions developed in connection with
performance of obligations under the Contract, lo'addition, the Contractor shall be free to use its
general knowledge, skills, c.vperience. and any other ideas, concepts, know-how. and techniques that
arc acquired or used In Ihc course of iis performance under ihis Agrccmenl.

10.1 Stale's Dalfl

All rights, title and interest in State Oaia shall remain with the State.

10.2 Contraclor's Maierials ' ,

Subject 10 the provisions of this Coniraci. the Coniractor may develop for itself, or for others,
moicrials ihat are compciilive with, or similar to, ihe Deliverables. In accordance with the
confidentiality provision of this Contract, the Contractor shall not distribute any products
containing or disclose any State Confidential Information. Contractor shall be free .to use its
genera) knowledge, skills and c.vpericncc. arxl any ideas, concepts, know-how. and icchniques.
that arc acquired or used in-the coui^ of iis performance under this Cpniraci, provided that
such is noi obtained as iht result of the deliberate memorlMtion of the State Conndeniial
Information by .the Comraclor employees or third pany consultants engaged bythe Coniractor.

Without limiting the foregoing, the panics agree lhal ihe general.knowledge referred lo herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited lo the following: records of grand juries
and peiit juries; records of parole and pardon .boards: personal school records of pupils; records
pertaining to ihlcrnal personnel practices, financial information, test questions, scoring keys and
other examination data use to administer a licensing e.xaminatlon. examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other files containing personally Identifiable information that is private in nature.

10.3 Custom Software Source Code

Contractor shall retain the full-rights to any custom developed source code.

10.4 Sur^'ival

This Conlract Agreemeni Section 10: Inielleauol Property shall sur\'ive the termination of the
Contract.

20164)87 ComraciorConir3«-Pan 2
Iniiial All Hegcs:
Contraoof'j initUls

IniiialAllKejcs; fs,
VV\S . 4/29/2016 f!a5el6or2.<



Docusign Envelope ID; 715EE144^)886-4B65-A580-A2D4DA8598D4

DocuSIgn Envelope 10; AM28B5CM178-41Ee-Ap6E-6EA867E2F9EA

DocuSJgn Envelope ID; 104CeCB4-DM2-<244.A856-7D32E5C8eOE<

STATE OK" NEW IIAMPSUIRE
DEPARTMENT OK HEALTH AND HUMAN SEHV ICES

coMTR,\(rroR contract
CO.NTRAO"20IA-087

CONTRACT agreement -PART 2

.11. USE OF STATE'S INFORMATION. CONFIDENTIALITY

M.l Use of Stale's Information . ' -r ♦
In performing iis obligaiions under the Coniraci, the Cpntraclpr may. gain access lo information
of the Siaic. including State Conndcniial Inforiuaiion. "'Stale Confidcniial liiformaiior) shall
include, bui not be limited lo. information exempted from public disclosure under New
Hampshire RSA Chapter 91-A; Access to Pithlic Records and Meei'mgs fsce e.g. RSA Chapter
9 LA- 5 Exemplhns). The Contractor sliall not use the State Conndcniial Inrormanon
developed or obtained during llic performance of. or acquired, or developed by reason ofibe
Contract, c.xccpi as directly connected to and necessary for the Contractor's pcrtonmonce under
the Coniraci. - • A

11.2 Stale ConOdential Informalion

The Contractor shairmainiain the conndcniiality of and proicct from unauthorized use.
disclosure, publication, and rcprodociion (coUcciively "release'), all State Confidential
Information that becomes available to the Contractor in.conncction with ns pcrlormancc under
the Contract, regardless of its fonn. ' -■

Subject to applicable federal or State laws and regulations. Conndcniial .Information shall not
Include information which: (i),shall have othcr\vise bcconic publicly available other than as a
result of disclosure by the receiving party In breach hereof; (ii) was disclosed to the receiving
party on a non^onfidential basis from a source other than the disclosing party, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in favor, of the disclosing parly; (iii) is developed by the receiving^ pany
independently of, or was known by the receiving party prior to, any disclosure of such
informalion made by the disclosing pany; or (iv) is disclosed wiihMhe written consent of the
disclosing pany. A receiving party also may disclose Confidential Information to the extent
required by an order of a court,of competent jurisdiction,

Any disclosure of the Stale Confidential Information shall require the prior written approval of
the Stole. Contractor shaU immediately notify the State if any request, subpoena or other legal
process is served upon the Contractor regarding the State Confidential Information, and the
Contractor shall .cooperate with the State in any cfTon the State undertakes to contest the
request, subpoena or other legal process, at no additional cost to the State.

In the event of the unauthorized release of State Confidential Infonnalion, the Contractor shall
immediately notify the State, and ihe State may immediately be .entitled to pursue any remedy
at law and in equity, including, but not limited to. injunciive relief.

11.3 ContractorConndentiaUhformation
Insofar as the Coniracior seeks to maintain the confidcnlialiiy ol'iis confideniial or proprieta^
information, the .Contractor must clearly ideniify in writing all information u claims to ^
confidential or proprietary. Notwithstanding the foregoing, the Stoic acknowledges tltat the
Contractor considers the Software and Documcniaiion to be Confidential Information.
Contractor acknowlcdges.ihat the State is subject to State and federal laws governing disclostirc
of mronnaiion including, but not limited to. RSA Chapter 9l-A. The State shall maintain the
confidcmialiiy of the identified Confidential Information insofar as it ts constsicni with
applicable Stoic ond federal laws or regulations, including but not limitcd.to, RSA Chapter 91-

Cortirtclof ConirtchPon 2
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A. In ihc cvcni.thc Stale receives a request for the infofmaiion idcntincd by the Contractor as
confidential, ihc State shall notify the Coniractor and specify the date the Stale will be releasing
the requested informaiion. At the request of the State, the Contractor shall cooperate ond assist
the State with the collection and Review of the Contractor's information, at no additional
expense to the State. Any enbri 10 prohibit or enjoin the release of the infonnation shall be the-
Contractor's sole responsibility and at the Contractor's sole expense: If the Contractor foils to
obtain a court order enjoining the disclosure, the State shall release the information on the date
spccifred in the State's notice to the Contractor, without any liability to the Contractor.

11.4 Survival

This Comroct Agreement Section 11. Use n/Sioie's In/unnanon. Cunfidenliality, shall suA'ivc
termination or conclusion of the Contract. -•

12. LIMITATION OF LIABILITY

12.1 State

Subject to opplicabic laws and regulations, in no event shall the State be liable for ony
consequential, special, indirect, incidental, punitive, or e.scmplary damages. Subject to
applicable laws ond regulations, the Stated liability to the Contractor shall not e.xcccd the total
Contract price set forth In Coniraci Agreement, Section 1.8 of the Contraci Agreemeni ̂ Part.
I-Ctnera! Provisions.

Noiwithstonding the foregoing and any provision of this Contract jo the contrary, in no event
does the State woiyc its sovereign immunity or any applicable defenses or immunities.-

12.2 Contractor

Subject to applicable laws and regulations, in no event shall the-Contractor be liable for any
'consequential, special, indirect, incidental, punitive or e.vcmplary damages ond the
Contractor's liability to the State shall not exceed two times (2X) the total Contract price set
forth ,in Contract Agreement, Section 1.8 of the C'oniraci Agreement -Part l-Cenerol
Provisioo.f. ".i

-Notwithstanding the foregoing, the limitation of liability in this SOW Section 12.2 shall not'
apply to the Contractor's indemnification obligations set forth in the Coniroci Agreement Part
I-Section 13: Indemnification and confidcmialily obligations in Contract Agreement-Part 2-
Scciion 11: Use ofState's Infonnation, Confidentiality, which shall be unlimited.

12.3 Slate's Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which Immunity is hereby reserved to Ihc Stole. This
covenant shall survive termination or Comreci conclusion.

12.4 Survival

This Contract Agreement- Part 2-Scciion 12: Limitation of Liability shall survive lermlnation or
Contract conclusion.

JOlfi-OSTCoftiraewConiraci-Psn 2
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13. TERMINATION

This Seciion 13 shall sur\'lve ihc icrminoiion or Contract Conclusion.

13.1 Tcrmioation for Ueraull

Any one or more of the following sets or omissions of the Contractor shall constitute an eveni
■ of defaoli hcreunder ( 'Event of Dcfauli'")

0. Failure to perform the Services satisfaclorUy or on schedule;
b. Failure to submit any report required; and/or

c. Failure to {^rfortn any other covenant, icrnt. or condition of the Coniraci

13.1.1 Upon the occurrence of any Es-eni of Default: the State may lokc any one or more, or"
all. of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of default and require it to be remedied within, in the absence of o
greater or lesser Specificaiion of lime, within thirty (30) days from the date of
notice, unless otherwise indicated within by the State ("Cure Period"). If the
Coniractor.fails to cure the dcfaiili'wiihin the Cure Period. Ihc State may terminate
the Contract effective two (2) days after giving the Coniracior notice of
termii^lion. at its sole discretion, treat the Contract as breached and pursue its
remedies at low or in equity or both. '

b. Give the Contractor a written notice specifying the Event of Default and suspending
all payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue to the Contractor during the period
from the date of such notice until such lime as the State determines that the

.. Contractor has cured the Event of Dcfauli shall never be poid to the Contractor.

c. Set off against any other obligations the State may owe to the Contractor any
damages the State suffers by reason ofariy Event of I3cfauli;

d. Treat the Contract as breached and pursue any of its remedies at law or In equity, or
both.

c. Pfucurc Services that arc the subject of the Contract from another source and the
Coittrocior shall be liable for reimbursing the State for the replacement Services,
end all edmlhisirative costs directly related to the rcplaccntcnt of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising.'applicable fees, charges or penalties, and staff time costs; all
of which shall be subject to the limitations of liability set forth in the Contract.

13.1.2 The Contractor shall provide Ihc State with written notice of dcfauli, and the Stole shall
cure the default within thirty (30) days.

13.1.3 Not withstanding the foregoing, nothing herein contained shall be deemed to constitute o
waiver of the sovereign immunity of the .State, which immunity is hereby reserved to
the State. This covenant shall survive termination or Contract Ccinclusion.

2016-087 Coniramr Comrttn-Pon 2
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13.2 Terminotlon for Convenience

13 2 1 The Sifltc may, at its sole discretion, icnninoic (he Comraci for convenience, in whole
or in pan, by thirty (30) days written notice lo the. Contractor. In the event of a
termination for convenience, the State shall pay the Contractor the agreed upon price,
if separately stated in this Contract, for Deliverables for which Acceptance has been
given by the Stole. Amounts for Services or Deliverables provided prior to the date
of termination for which no separate price is stated under the Contract shall be patd .
in-whole or in pan, generally in accordance with Contract lixhibit 8, met ant!
Cuvintnt Scheduk\ of the Contract. c,

13.2.2 During the thirty (30) day period, the Contractor shall wind down end cease Services
as quickly and efficiently as reasonably possible, without perfonning iTnneccssary
Services or activities and by minimizing negative cfrccis on the State from such
winding down and cessation of Services.

13.3 Terminalion fprConflicI of !nleres(

13 3 1 "ITie State may terminate the Conlroci by written notice if it determines that a confiici
of intcfcsi.exists, iitcluding but not limited to. a violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-raicd refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the confiict of Interest.

13J 2 In the event the Contract is icrminaicd as provided above pursuant to a violation by
the Contractor.-the State shall be entitled lo pursue the same rcmcd.es agamsi the
Contractor as it could pursue in the event of a default of the Contract by the
Contractor.

13.4 Termination Procedure

13.4.1 Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require the Contractor to deliver to the State any property,
including without limitation. Software and Written Deliverables, for such part ofihc
Contract as has been terminated.

13.4.2 Following receipt ofa notice of termination, and c.xccpl as otherwise directed by the
State, the Contractor shall: -r < .u

•  a. Stop work under the Contract on the date, and to the extent spcc.fied, in the
notice;

b  Promptly but in no event longer than thirty (30) days aficr termination, terminate
its orders and subcontracts related to the work u^ich has been icrminaicd and
settle all outstanding liabilities and all claims arising out of such termination of
orders and subcontracts, with the approval or raiification of the State to the e.\teni
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required, which approval or raiiricalioo shall be final for ihe purpose of this
Seciion;

f. Take such aciion as the Staic direcis, or as necessary to preser>'e and proicci the
property related to the Contract which is In the possession of the Contractor and
in which the State has an interest;

d. Transfer Itlle to the State and deliver in the' manner, at ihe times., and to the exieni
directed.by lite Stoic, any propcny which is required to be fumishcd to ihCiState
and which has been accepted or requested by the State: and

e. Provide written Ccnincatiott to the State that the Contractor has surrendered to
rr the Slate all said property.

f. Assist in Transition Services, as reasonably requested by ihc State at no
additional cost.

Id. CHANGE OF OWNERSHIP

In the event that the Contractor should change ownership for any reason whatsoever, the State shalp
have the option ofcohtiniiing under the Contract wiili the Contractor, its successors or assigns for the
full remaining term of ihc'Contract; continuing under the Contract with the Contractor, its successors
or assigns for.such period of time as determined necessary by ihc.Siaic; or immediately terminate the
Contract without liabilhy to the Conitactor. its successors or assigns.

15. ASSIGNMENT. DELEGATION AND SUBCONTRACTS

15.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its inlercsl.
rights, or duties under the Coniraci wiihoul the prior written consent of the State. Such consent
shall rK)i be unreasonably withheld. Any attempted trajtsfer, assignment, delegation, or other
transfer made without the State's prior written conscni shall be null and void, and may
constitute an event of default at the sole discretion of the Slate. *

15.2 The Contraciof shall remain wholly responsible for performance of ihc entire Contract even if
a.tsignccs. delegates, Subcontractors, or other transferees ("Assigns'") arc used, unless otherwise
agreed to in writing by the Slate, and the Assigns fully assumes in wriijng any and all
obligations and liabilities under the Coniraci from the EITeciivc Date. In iltc absence of a
written assumption of full obligations and liabilities of the Contract, any permitted assignment,
delegation, subconiroci. or other trnnsfcr shall neither relieve the Contractor of-any of its
obligations under the Contract nor affect any remedies available to the State against the
Contractor (hat may arise from any event of default of tiw provisions of the contract. 'I he Stale
shall consider the Contractor lo be the sole point of contact wiili regard to all conifociual
matters, including payrnent of any and all charges resulting from Ihc Contract.

15.3 Noiwithsiandcng the foregoing, jtoihing herein shall prohibit the Contractor from assigning the
Contract to Ihc successor of all or'stibstaniially all of the assets or business of .thc Contractor
provided that the successor fully assutncs in writing all obligations and responsibilities under
the Contract. In the event that the Contractor should change ownership, as pcrmiiicd under ihls
Coniraci Agrccmeni Part 2.'Scciion 14: Change of Ownership, the Siaic shall have the option to
continue under the Contract with ihc.Conlracior. its successors or assigns for the h>ll rem.aining
term of ihe Contract; continue under the .Contract wiih the Contractor, its successors or assigns
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for such period of lime as dciermincd necessary by ihe Sifllc: or'immcdiaicly lerminalinfi ihc
Ccniraci wlihout Habiliiy lo (he Contracior. iis successors or assigns.

16. DISPUTE RESOLUTION

Prior (0 Ihe filing of any fonnal proceedings wiih rcspcci lo a dispulc (oihcr lhan an nclion seeking
rnjunclive relief *viih respcci lo iniellcciual property rights or Confidcniio) Information), Ihc party
believing itself aggrieved (the "Invoking Party' ) shall call, for progressive' management involvement
in the dispnie negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Parly's right lo any other remedy pcrntilled under Ihc Contraci.

The parlies shall use reasonable erfons to arrange personal meetings ar>d/or iclcphpnc confcrerKes a.S'
needed, at mulualiy convenient limes and plxcs, between negotiators for the panics at the following-
successive management levels, each of wltich shall have a period of allotted time as spcciftcd below
in which to aticmplio rcsolvcilic dispuie;

Dispulc Resolution Responsibility and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

ALLOTTED TIME

Primary Dave Vaiko Nicholas Edftos

State Mroicci Manager (PM)

5 Business Days

First

t

Mark. Schmidt Shcrri Levcsquc
Lorraine Bartlcti

Stoic Project ManoBcmeni Team
(PMT)

10 Business Days

Second Mark Schmidt Jeffrey Meyers
DHHS Commissioner

15 Business Days

The Blloned time for the fifsi level negotiations "shall begin on the date the Invoking Party-'s' notice Is.
received by the other parly. Subsequent allotted time is days from the date that the original Invoking
Parly's notice is received by the other patty.

17. GENERAL PROVISIONS

17.1 Travel Expenses

The State will not be rcsptonsible for any travci or out of pocket c.vpcnses Incurred in the
performance of ihc Scrviccs.

The Conlracior must assume all travel and related expenses by 'fully loading" ihe proposed .
lobof rates to include, but not limited to:.meol5. hotel/housing, airfare, cor rentals, cor miicoge,
and out of pockci c.vpenscs.

17.2 Shipping and Delivery Fee E.xcmption
The State will noi pay for any shipping or deliver)' fees iinlcw specifically Itemized in-the
Contract.
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17.3 Project Workspace and Office Equipment
Noi applicable ID ihis Contraci.

17.4 Acccs^Coopcraiion

As applicable, ond reasonably necessary, and subjeci lo ihe applicable Siatc and federal la«-s
and regulaiions and rcsiriciions imposed by third panics upon the State, the State shall provide
the Coniracior with access to all program Hies, libraries, personal conxputcr-based S)'Stcms.

•  Software pockogcs, network Systcms. sccuriiy Systems, and hardware as required to complete
contracted Services.

Tlie State-shall use reasonable effons to provide approvals, auihorlMtions, and decisions
reasonably necessary to allow the Comracior (o perform its obligations under the Coniraci.

17.5 Required VVork Procedures .

All work done must conform to standards and procedures established by the Department of
Infonnaiioti Technology and the State. > t

17.6 Computer Use

In consideration for receiving access lo.and use of the computer facilities, network, licensed or
developed Software. Software maintained or operated by any of the State entities. Systems.,,
equipment. Dociimcnioiion. InrormDUon, reports, or data of any kind (hcrcmafler
'Mnformaiion'"), the Contractor understands and agrees to the lollowing rules:

a. Every .Authorized User has the responsibility to assure the" protection of itiforniaiion
from unauthorized access,, misuse, theft, damage, destruction, modification, or

•disclosure.

b. That information shall be used solely for conducting official Stale business, and all other
use or access is strictly forbidden including, but not limited to. personal, or other private
aitd non-State use and that at no time shall the Contractor access or attempt to access any
information without having the c.sprcss authority to do so.

c. That at no time shall Ihe Contractor access or attempt to access any information in a
manner iiKonsislcni with the approved policies, procedures, and /or Agreements relating
to System entry/access.

d. That all Software licensed, developed, or being evaluated by the State cannoi be copied,
"shared, distributed, sub-liccnscd. modified, reverse engineered, rented, or sold, and that
at all iim.es the Contractor must use utmost care to protect and keep such Software
strictly confidential in accordance with the license or any oihcr Agreement e.xccutcd by
(he Siflic. Only equipment or Sonworc owned, licensed, or being evaluated by the State,
can be used by tl\c Contractor. Personal Software (including.but not limited to palmtop
sync Software) shall not be installed on any equipment.

That if the Comracior is found to be in violation of any of the above-stated rules, the
User may face removal from the State Contract, and/or criminal or civil prosecution, if
the act constitutes a violation of low. ' * .•

c.
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17.7 Emuil Use

Mail and other electronic cominuoicDtibn messaging Systems arc State of New Hampshire
property and are to be used tor business purposes only. Email is defined as "internal Email

. Systems" or ''Siaie-runded Email Sysienis." Contractor uriderstands and agrees that use of
email.shall follow State standard policy (available upon request).

17.8 Intcrnct/intranct Use

The tniernei/inirenet is to be used for occ'css to and distribution of inforrnDtion in direct

support of the business of the State of New Hampshire according to State standard policy ■
(available upon request).

17.9 Regulatory Government Approvals

Contractor shall obtain all necessary and applicable rcgnlaiory or other governmental approvals
necessary to perform iis obligaiions under iIk Contract.

17.10 Force Majcurc

Neither the Contractor nor the Stale shall be responsible for delays or failures in performance
resulting from events beyond the .control.of such party and without fault or negligence of such
pany. Such events shall Include, but hot be limited to, acts of God. strikes, lock outs, riots,
and acts of War. epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

E.vcept in the event of the foregoing. Force Majcurc events shall not include the Contractor's
inability lo hire or provide personnel needed for tlie Contractor's performance under the
Contract.

17.11 Insurance

17.11.1 Ccnlraclor insurance Requirement
Sc.c Contract Agrccmcni fart l-Fonn P-37 Section 14.

17.11.2 The ACORD Insurance Certincaie should note the Certificate Holder in the lower
lefi hand block including Stale of New Hampshire. Department Name, name of the
individual responsible for the fuiidingcf ihc contracts and his/her address.

17.11.3 Exhibits

The E.xhibits referred to. in and attached to iIk Contract arc Incorporated by
reference as if fully included in the text.

17.12 Venue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampsltire Mcrrimack
'.County Superior Court. /

17.13 Survival

The terms, conditions and warranties contained in. the Ccniroct that by their context are
intended to survive the completion of the performance. cancellBlion or termination of the
Contract shall so survive, including, but not limited to, the terms of the Coniraci Agrtrmfni
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Exhibit D'Section ): Records Reieniion and Access Requirements. Cantruct Agreement
Exhibit D Section 4: Accounting Requirements, and Conlraci Agrccmeni Part 2«Sccuoh 11:
Use of State's Informution. Confideniiuliiy and Conuaci Agrccmeni Pan I- Scciioo 13:'
Indemnl/icaiion which shall all survive ihc icrminalion of ihc Conlraci.
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1. DELIVERABLES, MILESTONES AND ACTIVITIES
The Coniracior shall provide the Siaie with OpcrBiional Support Services that include Change Requests,
enhancements and an ongoing Software as a Service (SaaS) Maintenance and Support subscription to the
Controcior application currently uiilized by the Department of Health and Human Services Sununu Youth
Center, which will meet and perform iit accordance, with the Spccifjcaiions and Deliverables Ihat are in
accordance wilh the lime frames in the Work' Plan.

Prior to the commcnccmcni of work on Non-Soflwarc ond" Written Deliverables. Contractor shall provide
10 the State a templaie, table of contents, or agenda for Review and prior approval by the State.

The Deliverables are set fonh in the Schedule described below in Section 2. By unconditionally accepting
a Deliverable, the State reserves the rjght to reject any and all Deliverables in the event the State dciccis
any Deficiency in the System, in whole or in pan. through completion of all. Acceptance Testing,
including but not limited to. Software/System Acceptance Testing, and any extensions thereof.

Pricing for Deliverables set forth in Exhibit 8: Pricv and Payment Schedule.. Pricing will be cffeciivc for
the Term of this Coniract. and any extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Oellvarables Oellvorable

Tvpo

Dates

1 Contractor SaaS Subscription Software Year 1'

2 Contractor SaaS Subscription Software Year 2

3 . Contractor SaaS Subscription Software Year 3

4 Contractor SaaS Subscription . Software Year 4

.6 Contractor SaaS Subscription Software Year 5

3. TRAINING DELIVERABLES

Training will be In accordance with the requirements set forth in Contract Exhibit L: Truinini'
.Tei-w'cM ond ihc Schedule established by Work Plan, Contract Exhibit I. All pricing has been
established in Contract Exhibit.B: Price and Payment Schedule.
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.  PKK.K AND I'AVMtiNT SCHEDULE

I. DELIVERABLE PAYMENT SCHEDULE

I.I Price

This is fl Comraci ioialing$l49.-940.00 for ihe period between July 1. 2016 and June 30. 202,1. The
Conlracior shall be responsible for perfonning iis obligations in accordance with ihc Coniracl. This
Contract will allow the Contractor to invoice the State for the follbwing Aciiviiies. Deliverables, or
Milestones at pricing/rates appea/ing in the price end payment tables below:

Dellvorablo Dellvorablo Typo Dates Payment Amount

1 .Contractor SaaS Subscription Software Year 1 S29.986.00

2 Contractor SaaS Subscription Software Year 2 S29.986.00

3 Contractor SaaS Subscription Software Year 3 S29.g88.00

4 Contractor SeaS Subscription Software Year 4 S29.988.00

5 Contractor SaaS Subscription Software " Ycar'5 S29.9da.00

2. TOTAL CONTRACT PRICE

The Contract price, method of payment and terms of payment arc idenilficd in Form P-37 General
Provisions. Section 1: Idcmiricaiion Block 1.8 Price Limitation and Contract Exhibit B: Price and Payment
Schedule. .

The State will not be responsible for any travel or out of pocket e.xpcnscs irtcvirred in Ihc performance of Ihe
Services performed iiiKlcr this Contract.

3. INVPICINO
Contractor shall submit monthly invoices to the Siaic for all amounts to be paid by the State. All invoices

.submitted shall be subject to the State's pnor wrinen approval, which sliall not be unreasonably withheld.
Contractor shall only submit invoices for Services or Deliverables as pcrmiticd by ihc Contract. Invoices
must be in a format as determined by the State and contain detailed inlbrmation. including without
limitation: iteinixalion of each Deliverable and idcntincalion of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment: date of delivery andydr Installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable. Reasonable efTofis shall be
made by the State to submit payment Tor invoices to Contractor within 30 calendar days of the receipt of
invoices.

Invoices shall be sent tu: ..
Department of Health and Human.Serviccs
Ann: Drcnda Courchaiane ^

.  1056 North River Road, •-
Manchester. NH 03104 -

4. payment address

All payntenis shall be sent to the following address:
BlzSircam

2016-087 Eshfbil 0 - t'rice and i'oynJCni Schedule
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Atin: Dave Volko .

il480 53'^Avcmic, Suiic A
Allendalc, MI 494 lO

5. OVERPAYMENTS TO CONTRACTOR
Coniracior shall prompily. but no laier (haiiTifleen (15) business days, reium to the State the full amount of
any overpaymeiii or erroneous payment upon discovery or notice from ihe Slate.

6. CREDITS

The State may apply credits due to the State arising oui of this Contract, against Comractor-s invoices with
appropriate Infonnaiion attached. .,

7. PROJECT HOLDBACK

The Stale shall withhold 25% of the price for each Deliverable, except Software license fees, as set fonh in
the Payment Table above, until siiccessrul cortcltision of Ihe Warranty Period.

8. CATALOG OF FEDERAL DOMESTIC assistance (CFDA)
This Contract Is funded with funds from CFDA fll6.540. Federal Agency: Office of Juvenile Justice and
Delinquency Prevention. Juvenile Accountability Block Grant. v

9. KEY PERSONNEL COSTS

Kcy.Mcmbcr(s) Title Time on

Contract

Billed To

State

Annual

Salary

Cory Vandcn Boul Soflwarc

Developer

12% 555,000 ,12%

Dave Vaiko Accounl Manager .01% 525,000 0%

2010-087 Rxhibii I) - Price Oftd Ptymcm Schedule
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txiiinn c

SPECIAL KHOVISIONS

I. Snecifll Provisions

There are no Special provisions ,

2'. NOTICE- Reolace noiificaiion 10 ihc addressed parties on Conlraci Agreement Part I - Section 17 at tlie
addresses given in blocks 1.2 and 1.4 of the Form P-37. to notify the parties below:

Notice

Any notice' by a party hereto 10 ihe oihcr party shall be deemed 10 have been duly dellvcr«for
given 81 the time of rhailing by ccriined mail, postage prepaid, in a United States Post OHTtcc
atJ.dressed 10 Ihc parties at the following addresses. -

TO CONTRACTOR:
Dave Vaiko

11480 SJ"* Avenue."
Suite A

Allendalc. Ml 49410
877^92-4978

TO STATE:
Sherri l.cvesquc
Department of Heallh and Human Services
1056 Nortli River Road '
MarKltesier. NH 03104.
Tel; (603) 271-4229
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ExiiiBirn
ADMINISTR.ATIVESERMCES

1. state MEETINGS AND REPORTS

The Siaic believes ihai cfTeclivc communicaiion and fcporiing ore csscniiol lo Project success. -v

Conuaciof's Key Project StafT shall participate in meetings as rcqircsied by the State, in accordance with
the requirements and terms of this Contract.

B. Special Meetings: Need may arise for a Special meeting with State leaders or Project stakeholders to
address Specific Issues.

As reasonably requested by the State. .Conlractor shall provide the Slate vyith informatidn or reporu
regarding the Project. Contractor shall prepare Special reports and presentations relating to Project
Management, and shall assist the Stale in prcparins reports and presentations, as reasonably requested by
the State, all ainoadditional cosito the State.

2. STATE-OWNED DOCUMENTS AND DATA .

Contractor shall provide the State access to all documents. State Data, materials, reports, and other work in
progress relating to the Coniraci C'State Oxvned Documents"). Upon expiration or icrmlnaiion of the
Coniraci with the State, Contractor shall turn over all State-owned documents, material, rc^rts. and work
In progress relating lo the Contract to the State at no additional, cost to the .Stale.- State-owned Documents
must be provided in both printed and electronic foritiai.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS
Contractor shall agree to the conditions of all applicable Stale and federal laws and regulations, which are
incorporated herein by reference, regarding retention and .access requirements, including wiihoui limitation,
retention policies consistent with the Federal Acquisition Regulations (FAR) Subpan 4.7 Contractor.
Records Rtietiilon.

Conlractor and its .Subcontractors Shall maintain books, records, dpcumenis, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. Contractor and its
Subcontractors shall' retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be kept for
one (I) year following the termination o'f all litigation, including the termination of all appeals or the
e.xpiniiion of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the Stale and federal ofTicials SO authorized
by law. rule, regulation or contract, as nppllcable. Access to these items shall be provided sviihin Mcrrimack
County of the State of New Hampshire, unless qihertvisc agreed by the State. Delivery of and access to
such records shall be at no cost to the State during the three (3) year period following termination of the
Contract and one (I) year term following litigation relating to the Contract, including all opjxals or the
e.spiraiion of the appeal period. Contractor shall include the record retention and Review requirements of
this section in any ofiis su^xontracis.
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EXiiimro

AU.MIMSTR.ATIVE SERVICES . .

The Siaie agrees ihai books, records, dociimcnis. and other evidence of accounting procedures o»d practices
related to Contractor's cosi.structure and proHt factors shall be excluded from (he State's Review unless the
cost of any other Services or Deliverables provided ttnder the Contract is calculated or derived from the cost
structure or profit factors.

4. ACCOUNTING REQUIREMENTS

Contractor shall hiainiain an accounting System in accordance whli generally accepted.accounting principles.
The costs applicable to the Contract shall be ascenalnabic from ihc accouniing System and Comracior shall
maintain records pertaining to the Services and all oilKr costs and c.xpcndiiures.

5.W0RK HOURS

State personnel shall be available to Contractor during nonnal business hours between 8:00 am and 5:00 pm.
eight (8) hour days, forty (40) hour weeks, e.xcluding State of New Hampshire holidays. Changes to this
schedule may be made upon Agreement with the State Project Manager.
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IMPLE.MEM'ATION SERVICES
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EMIiniTE-l

SKCUKITV AND INFIUSTRlK.Ti'RE

1. SECURITY . •

Coniracior shall ensure thai appropriaie levels of sccuriiy arc.lmplemciued and malmalned in order lO'
protect the integrity and reliability of its informoiion technology resources, information, and Services
provided based on the-security requirements defined in the Agreement. Contractor shall provide the Stale
resources, information, and Services on an ongoing basis, with the appropriate infrastructure and security
controls to ensure business cohiinuiiy and to safeguard the confidentiality and integrity of State networks,
Systems and data.

The System will employ staic-or-ilic-arl electronic security to prevent unauthorized access to
confidential data and documents. Contractor will be responsible for all aspects of the Project as
defined in the Statement of Work. These Scr\'iccs could include but arc not limited to:.

'  t*'

•  Physical Security Assessment of the Data Center;
•  Application Sccuriiy Assessment;
•  . Database Securiiv Assessmcni;" ■; " ■
• Wireless Security Assessment; '
•  Sccuriiy Policy and Procedure Assessment; AND
•  HIPAA Compliance.

The Vendor shall be solely liable for costs associated with any breach of State .data housed at their
location(s) including but not limited to riotification and any damages assc-sscd by the courw.

2. SECURITY DESIGN AND ARCHITECTURAL features

2.1. At a minimum. Co'niracior must:

2.1.1. Ensure that users and any interfacing applications arc identified and that their
identities arc properly verified:

2.1.2. Ensure that users and client applications can only access Data and Services for
which they have.bcen properly auiltorizcd; '

2.1.3. Ensure that unaulliofizcd malicious.programs (e.g.. viruses, worms and Trojan
horses) do not infect lite application;

2.1.4. Ensure that cornmunicalions and Data integrity arc not inieniionally corrupted via
unauthorized creation, modification or deletion;

2.1.5. Ensure that the parties to interactions with the application cannot later repudiate
or rebut those interactions;

2.1.6. Ensure the detection, recording and Review of attempted access or inodificaiibn
by unauthorized Individuals;

2.1.7. Ensure that confidential Data and sensitive communlcclions arc kept private.
2.1.8. Ensure that unauthorized System maintenance docs not unintentionally disrupt

the security mechanisms of the application or supporting hardware.
2.1.9. Conduct to load and stress test Sofiware to determine its ability to withstand

Denial of Service (DoS) attacks:
2.1.10.' Employ a patch schedule to protect the System from new sccuriiy vulnerabilities

as they arise:

20i6-0S7 n.thtbil l;'l Security end tnfrottructurc
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StCURITVAND iNFRASTHlC'rUKE
I

2.1.11. Have the ability to be installed in a "locked-down" fashion so as to turn ofT
unnecessary features (user accounts, operating system Services, etc.) thereby
reducing the System's security vulnerabilities and attack surfaces available to
System hackers and attackers;

2.1.12. The appiicatioh shall not store auihentlcation.crcdentials or sensitive Data in its
code.

2.2. For uscrname.s and passwords, Contractor shall:
2.2.1. Enforce complex passwords of ten characters or more, in accordance with

Dolt's statewide User Account and Password Policy (Currently passwords
must contain a combination of upper and lower case characters and at least
one number or Special character not defined as letters or numerals such as

2.2.2. Enforce unique user names; '
2.2.3. Encrypt passwords in transmission and at rest within (he database;
2.2.4. E.ypire passwords afler a dcfiniie period of time
2.2.5. Ilave the ability to limit the number of people that can grant or change

authorizations;

2.2.6., Have the ability to enforce session timeouts during periods of inaciivhy.
2.2.7. ' Ensure application has been tested and hardened to prevent critical

application security flows. At a minimum, the application shall be tested
against all flaws outlined in the Open Web Application Security Project
(OWASP)TopTcn
tlmD://www.owoso.Qfa/index.Qhp/OWASPTop Ten ProiectV.

' 2.2.8. 'Delect and record all attempted accesses that fail identificaiion, auihenticoiion
and authorization rcqiiircmcnis; • "

2.2.9. Log all activities to prevent parties to application transactions from denying
thai they Have taken place;

2.2.10. Allow a user to explicitly terminate a session. No remnants of the prior
session should then remain;

2.2.11. The application shall h^OT display c.xplicii error and exception handling when
not c.xccuting as designed In the production environment;

2.3. Numerous security and privacy regulations, both State and federal apply to client and
business information contained in all State ot New Hampshire's iitformaiion Systems.
Every Auihorizcd User has the responsibility to assure the protection of information from
unauthorized access, misuse, theft, damage, destruction, modiRcation. or disclosure.

3. ACCESS AND COOPERATION

As applicable, and subject to the applicable la^vs and regulations, the State will provide the Contractor
with access to all prograrn files, libraries, personal computer-based Systems, Sof\w;arc packages, network
Systems, security Systems, and hardware as required to complete the contracted Services.

4. emergency AND DISASTER Recovery
■  The ContraciQr sofiwore is hosted and State Data is stored by ilic Third pany Trivalent Croup. 3145

Prairie St. Crandviile, Ml 49418. Contractor shall assure that all data is replicated and store separately in
two different data centers. If failure of the primary hosting environment should occur, the secondary

2016-087 E.\hibilE-ISctiii;iyon<! Infrastructure V
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EXHIBIT E-l

SKCUKITV AM) I.NKK/KSTRUO l-RK

cnvironmeni would lekc over. A brief interruption in Service may occur. Hosting servers, data base
servers; DNS Services, disc, and imernel Access are all replicated to ensure no single points 6f failure.

In the event of an emergency, as deicnnincd by ibc State of New Hampshire. Contractor shall provide the
•State of New Hampshire's data in a standard formal on appropriaic mcdin.

In the event of an emergency and Contractor ceases operations, cither voluntarily or involuntarily, or files
a petition for liquidation pursuant to Chapter 7 of the United Stoics Bankruptcy Code, the Siotc.of New
Hampshire may present a copy of this Agreement to Trivalcni Croup..or such third party OS i$ then
hosting Contractor's Software and State of New Hampshire data, and may, wiihoul funhcr approval from

'Contractor, obtain a copy of the Software source code and a copy of the data in an industry standard
formal compatible with the Software. The State of New Hampshire shall be responsible for all costs
citargcd by Trivalcni Croup, or such ihird pany as is then hosting Contractor's Software source code and
State of New Hanipshirc s data, incurred in providing a copy of the Soliwarc and the data pursuant to this
agreement.

2016-087 Exhibil E-l Securiiy ond Infmsifuclofc
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TESTING SERVICES

Exhibil F does not apply.
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^lAINTtNANCt'ANO SUITUHTSKHVICKS

1. SYSTEM MAINTENANCE

Coniractor shall inainiain and suppon ihe Sysiem in all niaierial respecis as described in ihc
applicable program Documeniaiion.

1.1 ContrBCtor's Rcsponsibilit>'

Comfccior shall n^ninlam ihc Application System in accordance with the Comroct 24 hours a
days a week. The System shall be available to Stoic users in accordance with the specification in
Exhibit H: Project Requirements.

I.I.I Maintenance Releases

Contractor shall make available to the State the latest program updates, general maintenance
•  releases, selected funciionalily releases, patches, and Documentation that arc gcncrully

olTcred to its customers, at no addiiioiial cost.

1.2 Sencr MainteriDncc

When possible. Contractor shall conduct all server maintenance during hours when utilization is.ihe
lowest.

2. SYSTEM SUPPORT
2.1 Contractor's Responsibility'

Contractor will be responsible for performing SoHware suppon in accordance with the Contract
Documenis. including without limitation the requirements, terms, and conditions contained herein.

As pan of the SaaS subscription, ongoing Software maintenance and support levels, including all new
Software releases, shall be responded to according to the following:

a. Class A Deficiencies (Telephone Support)

For all Class A Deficiencies. Contractor shall provide, to the State, oh-coll telephone
assistance, with issue tracking available to the Stale, twenty four (24) hours per day and seven
(7) days a week with an e-mail / telephone response within two (2) hours of request;

b. Class B A C Deficiencies .
The State shall notify Contractor of such Dcfitricncics during regular business hours and
Contractor shall respond back within four (4) hours of notification of planned corrective action,

3. SUPPORT OBLIGATIONS AND TERM
Contractor agrees to maintain, repair, and correct Deficiencies in Ihc System in accordance with the
Specifications. Terms and requirements of the.Contract, including, without limitation, correcting all errors,
and Defects and Deficiencies; eliminating viruses or destructive programming; and replacing incorrect,
Defective or deficient Software and Documcniation.

3.1 Maintain the System in accordance with the Spccificalions and Terms of the Contract

3.2 Cqniracior shall repair or replace Sofiworc. and provide maintenance of the Software in
accordance with,the Specifications and terms and requirements of the Contraci,

20I6-0S7 E.<h|bii C-Mainicnnn« and Suppon Scr\ic«
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f.xiiibitc

MAINTENAiVCt AND SIM'PORT SERVICKS

3 3 Comracior shall have available lo ihc Siaie on-call telephone assistance, with issue irackitig
.available to the State, twenty four (2'4> hours per day and seven (7) days a week with an email /
telephone response within two (2) hours of request, with assistance response dependent, upon
issue severity;.

3.4 Contractor shall maintain a record of the. activities related to warranty repair or maintenance "
activities performed for the State;

3.5 For alt maintenance Services calls. Contractor shall ensure the following information wilt tx
collected ond moimoined; 1) nature of the DeficierKy; 2) ctirrcnt status of the Oencicncy, 3)
action plans, dates, and times; 4) c.vpeetcd ond actual completion time; S) Oenciency resolution
information. 6) Resolved by. 7) Identifying number i.c; work order number, 8) issue, tdentincd
by; and

3.6 Contractor must work with the Slate to identify and troublcslioot poicniially large-scale System
failures or Dcncieneies by eollceling the following InformBiion: I) mean time between
Dcncicncics with the Sonwerc; 2) diagnosis of the root cause of the problem; and 3)

■  idcniincaiion of repeal calls or repeat Software problems.

3.7 If Conlraclor fails lo correct a Dcncicncy within the allotted period of time
Contractor shall be deemed to have committed an E\xm of Ocfouli, and the State shall have the
right at its option, to pursue the remedies in Part 3. Section 13.1..1.2, as well .as to return
Contractor's product and receive a refund. Ibr all amounts paid to Contractor, including but not
limited to. applicable license fees, within ninety (90)" days of notincauon to Conlrttctor of the
Slate's refund request

3.8 If Comracior fails to correct a Deficiency within ihe alloiied period of umc dialed obov^
Contractor shall be deemed to have commincd an E^xnl of Dcfaull, ond the State shall have the
fight, at its option, to .pursue the remedies in Part 2 Section 13.1.

Noiwlihsianding any provision of this Contract, pursuant to Coniraci Agreement -Pan 2 Section
13 I the State's option to declare Contractor in default, terminate the Contract and pursue ns
remedies shall remain ineffcci for the term of the .Contract, including any extensions.

20I6-0S7 Lshibh O-Mjiflwnsnw BixJ Suppon Setvlas
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PUOJKCT REOIUUEiMKNTS

Gl Conimeiof shall provide Project SialTas specified in the Coniraci.
G-2 All user, technical, and System Documcnialionas%vcllas Projeci Schedules, plans, status rcpons. and .

contspondence musi be maintained. The response shall describe the formats that wilj be used to
produce liic Project Documentation.

GO Coninsctor shall provide the State with a sufTicienl tiumber ofhard copy versions of the Soflwarc'a
associated Documentation and one (1) electronic version in Microsoft WORD and PDF fonMt. The
State shall have the right to copy the Sofi\v8r<,nnd its assoclnicd Documentation for its internal
business needs. The State agrees to ittcludc copyright and propfietarj- notices provided to ii>c State by_,
the Contractor on such copies.

T.|

Web-based compatible and in conformance with the following W3C standards:
6  XI-ITML 1.0

7  CSS2.I , '
8  XML 1.0 (fourth edition)

TO MS SOL Server Daiabase/ORACLG Oaiobase

TO GUI Interface Tcchitolcgics

T.4 Windows 7 or above
•4 . - •'SECURIT,YH=-REQVlJREMEPfrS;:l' V-ii: /.

SI Vcrifj- the identity or authenticate all of its client applicntions before allowing them to use its
capabilities to prevent nccess to inappropriate or confidential data or services.

so Verify the idcnliiy orouiheniicatt all of its human users before allowing them to use its captbiliiici to
oreveni access to inaDDfODrialc or confidential data or $er%'iccs.

SO Enforce unique tiscr names.

S-4 Enforce cdniple.xptisswordsofien characters or more, in accordance with DolT'ssuicwide User
Accotini and Password Policy (Currently pass^vords must contain a combination of upper and lower
ease characters and at least one number or special character not defined as letters or numerals such as

■

SO Encrypt passwords in transmission and at rest within the database.

S-6 E.vpirc passM'ords after a definite period of lime
.S-7 • Ability to limit the number of people that can arant or chanuc authorizations
S'8 Ability to enforce session timeouts durinu periods of inactivity.
SO Ensure application has been tested and hardened to prevent critical application security flaws. At a

minimum, the application shall be tested against all flaw-s outlined in the Open Web Applkaiion
Security Proiccl(OWASP) Top Ten (hi(p;//www.owa$p.orR/indc.\.php/OWASP Top Ten Projcci)

S-IO The application shall not store auihciiiiciiion credentials or sensitive Data m its code,
SOI Detect and record all aiicmpicd accesses that foil identification, authentication and aulhoriiaiion

rcQuircmcnis.

S-12. The application shall log all activities to prevent panics to application transactions from denying that
they have token place.

S-13 . The application must allow a user to e.\plicilly terminate a session. No remnants of the prior session
should then remain.

$-14 The application shall NOT display explicit error and e.xccpiion,handling when not e.secuimg ns
dcsisne'd in the production environment

SOS Keep any sensitive Data or communications private from unauthonr.cd individuals and programs,
S06 Subseoucnt oooHcotion enhanccnicnis or upgrades shall not remove or degrade security reouircments

1
s.
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H.2
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HO

H.4

STATE OF NEW IIAMPSIHRC
OEPART.MENTOF IIEAI.TM AND HUMANSERVICES

mZ-STREAM contract
CONTR'NCT 2016-087-PaRT 3

ExinniTM

'• project KEQUIRKMENTS

Coniftcior shell maintain a secure hosting cnviTonmcni providing all necessar)- hardware, wflworc.
and Inlcmei bandwidth to manage the opplicaiion and support users with permission based logins.

Stole access will be via Iniernci BrowicrOlUtC 4IVVV»^ w vfaa ■■ im

Ai ihc Stoic's option, auihoriwd ihifd parties must be allowed limticd access by Contractor to certain
kvels of the State's, system ihroiigh ilie VPN or ihrougl. a separate neixvorit coniKciion (hot rncets
Concniciof'5 tpccificftiions\_onin2wwi > ^ ^ ^ I

At D minimum, the System should support this client configuranon: Windows 7 or abjyc <Jr.Iatc$l
version of browser but nothing less than 2 versions below latest Browser encryption ILS 1.2 and
256SHA(SHA2).

The State will be responsible, for cqi.ipmcm, labor, and /or services necessary to set-up and mainiain
the internet connectivity at the State and/or other third pariy. sites.inc inistiict "■ - - ■ ..

Contractor will not be responsible for nclworic connection issues, problems or conditions ansmg from
or related to circumstances Outside the control of Contractor, ex; bandwidth, nctworlt outages and /or
any other condiuons arising on the State's internal network or. more genemlly. outside Contractor $
firewall or any issues that arc the responsibility of the State Intcrnet.Scrvicc Provider. •
Contractor shall provide a secure Class A Data Center providing equipment {mciudmg dedicated

an on-$iie 24/7 system operator, managed flrcuall services, and managed bKkup Services.
Data Center Air Conditioning - used to control temperature and humidity in the Data Center,
Temperature ranges shall be between 6S and 75 *F.I cinuviUimv awufkv^ *«•***« - _ '

H-S

H-O

H-7

Data Center Humidity shall'be non-condcnsing and be maintained between 40-55% with maximum
dew t)oint of 62 *F.acw gyim v> a .

Data Center Backup-Power r uninterruptible po'^r supplies shall be S"*ed to sustain computer systems
and associated components for. at a minimum, llie amount of time it takes for a backup generator to
take over providing power. Where possible, servers^hall contain redundant power supplies connected
to commercial power via separote feeds.
Data Center Generator - shall be sufTiclcnt to sustain computer systems and associated components
for 81 a minimum, the amount of lime it takes for commercial power to return. Fuel tanks shall be
laroc crtough to support the generator ai -full load for a period not less than I '/i days ofoperetion.

H-S

H-9

Data Center Floor - A raised floor is required for more uniform air circulation in the form
forcoldair as well as'to provide space for power cabling and wetness monitoring.

of a plenum

Data Center Fire Protection System - fire detectors in conjunction with suppression gaseous systems
must be installed to reduce the risk of loss due to fi re.

M-IO The Doin Center must be physically secured - restricted access to the site to personnel wnh controls
such as biomcirlc. badge, and others security solutions. Policies for grunting access must be in place
and followed. Access shall only be granted to those with a need to perform tasks in the Data Center.—Contractor must monitor the flpplicotion and all servers. ^ _
Conirocior shall manage the databases end services on oil servers located at Contractor's facility.Lontfoctor snail manage inc ouiuomo miv ——«H-13

H-n Contractor shall install'and update oil server patches, updates, and other utilities within 30 days or
release from the manufacturer
Contractor shall monitor System, security, and application lo&s and DB logs.
CH-15 ontractor shall manaRC the sharing ofdaia resources.
Contfactor shall manatte daily backups, off-site data storaufc. and restore operations.

H.|7 Contractor shall monitor physical hardware.
b to the State of New Ham;

~ni
reach In securiiConirBCtor shall immediate! nanH-18

H.I9 Contractor shall;c6hfomi' ib odequatb disaster recovery procedures as dcHned by the State of New
Hampshire. •
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H-20

11-21

H-22

STATt OF NEW IIA.MPSIHRE
department ok iiKAi.ru and human skkvicks

BI7.STREA.M CONTHACr

CONTRACT 2016-087-PARI J
KXIiieiTIi •

rROJKCrrRKQUiRKMEiNTS

Comracibr shall hove documented disnstcr recover)' plans ihat address ihc recovery oriosi Siaie data us
well as their own. Svsiems shall be architected to meet the defined recovery- needs. ^
The disaster recoveo' p'an shall identify appropriate mcihods for procuring additional hardware in the
event of 0 component failure. In most instances, systems shall offer a level of redundancy $0 the loss of
a drive or power supply will not be sufncicni to terminate services however, these failed components
will have to be replaced.will nave lu •

Conifpctof shall adhere to a defined and documented bacV-up schedule and procedure.
aT fne-M Htil anf) A Ifi 1BH.23

H.24

H-2S

H-26

ockMip copies ofdoto ore mode for ihc puTp<>t^ of fociliioiing a rcsiore of \ht daia m the cvcni of dQlo
loss or System failure.
Scheduled backups of all servers must be completed regularly The minimum acceptable frequency is
difTeremial backup daily, and eomplcie backup weekly
Tapes or other back-up media topes must be securely transferred from the site to another secure
location to avoid complete data loss with the loss of a facility.
If the State Data contains personally idcmifiablc information, the Data must be encrypted on.thv back
up tapeuy iy|iKv. — ^ -

H-27

H-28

I-I-29

H-30

H-31

H 32

Data recovery - In the event that recovery back to the last backup is.not stifficicni to recover Stale
Onto. Contractor shall employ the use of database logs in addition to backup media in the restoration of
the daiobascfs) to onbrd a much closer to real-time recovery. To do this, logs must be moved off the
volume conioininfi the database with a jhc bustrtcss

Contractor must Operate hosting Scr%'icc$ on-a network offering adequate performance to meet the
business rcquircmcms for the Stale application. For the purpose of this comraci. adequate performance
ii dcfmed as .99.9% uptime, e.vclusivc of the regularly scheduled matrncnancc window. Transaction
performance must be mainiaihcd ni an .average of 3 seconds per transaction (when run from
Contractor's site).- Contractor will not be responsible for and performance delays caused by Stoic
equipment or infrastructure.
Contractor shall provide network redundancy deemed adequate by the State by assuring redundant
conhc'ciions provided by multiple Inicrnei vendors so thai a failure ofonc Inicmci connection will not
interrupt access to the State application.
Where redundant connections arc not provided, then the Imemet Contractor who provides the Internet
service to Contractor muH hove their service supplied by a providcr|$) that has multiple feeds to ensure
(hat a failure in one of the larger carriers will not musc a failure of the State's Service.
Contractor network nfchitceturc must include redundancy of routers oi>d swuclics m the Data C.cnter._
Remote access shall be cosipmizcd to llic State's business application. .In itistancei where the hiate
requires access to the application or server -resources not In the DMZ. Contractor shall provide remote
desktop connection to the server through " °

H-; Cohtnicior shall employ security measures ensure that the State s applicaiion and daia is protected.
If State data is personally identifiable, data must be cnciypicd in the operation environment "
kn^L- iin inn^< .

an

back up tapes
H-34

d on

. ; r
All servers and devices must have currently-supported and hardened operoiing systems, the latest ami-
viral, wiii-hackcr. anii-spam. anli-spywarc. and anii-maiwara viiliiies.-Jhc environment, as a whole,
shall have aucrcssivc intrusion-detection and firewall proiecuon.snail nave nucrosivt Muiii>iuii-wk««k<ivii "«■*< k-- -- — ' —

H.3S.

H-36 All components of the infrastructure shall be reviewed and tested to ensure they protect the State $
hardware, software, and its related data assets. Tests shall focus on the technical, admimstrative and
physical security controls that have been designed into the System architecture m ordcr io provide
conndentiality. intcRritynnd availability.COnUOemiBlliy. miCRnty uim uyoiiuumij- ■ ■-——— r

In the development or maintenance of any code. Contractor shall ensure, that the Software is
independently verified and validated usinR a methodology deicrmincd appropriate by the State. All

H-37
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STATK OENKWIIAMFSMIKE

oepaktmeiNtof hE/vlth and IIIIMAN SEH^ICES
BlZ^TREAM COiNTRACr

CONTKACT 26iM)87-PAKTJ
EXIIIUIT H

PROJECT KEOl'IKt-MENTS

h:38

software end herd^'arc shall be free of malicious code. _

'Conirecior shall notify the State's Projcci Manngcr of any, security breaches wuhin two (2) hours Ol the
time that Contractor learns of their occurrence.

H09 Conlractor shall ensure its complete coopcrillon with the Slate s Chief Information Olliccf m Ihe
detection of anv securilv vulncrabiliiv of Contracior' hosting Infrastructure and/or the opplication.

H-40 Conlractor shall be solely liable for costs associated with any breach of State data housed at their
locaiionU) inetodinR bui noi limited to notifKaiion and any damoRes assessed by the courtS:

H'4I Contracior shall authorize Ihe State to perform scheduled and random security audits, including
vulnerthiliiy asscssmcnis. of Contractor" hosiinu infrastructure and/or the application upon request.

HI
Contractor shall provide fire detection and suppression system, physical security of and infrastructure
security of the proposed hosting facility. The environmemal suppo^n equipment of

"CQhiraci'or's Sysiehi support and maimeiiancc shall commence upon the Cfftciive Date and c.vtend
through Ihe end of the Contract tcmt. and any extensions thereof.

H-44 Maintain the hardware and Soflwarc in accordance with the SpccifiCftiions. terms, and requirements of
Ihe Contract, includihu providing. uotrBdcs and fixes as required.

H4S Repair or replace the hardware or SoHware. or any portion thereof, so that the System operates in
accordance svith the Specifications, terms, and requirements of the Contract.

H-4(; The State shall have unlimited access, via phone or Email, to Conimctor technical support stall
between the hours of 8:30am to 5:00pm; Monday thru Friday EST;

H-47 ■Conlractor response time for support shall conform to the specific deficiency class as.dcscnbed m
E.xhibitC.

H-4B .. The hosting server for the State shall be available twenty-four (24) hours a day. t days a wcex except
for durinq scheduled maintenance; ' i—!—

H-49 Contractor will guide the Slate with possible solutions to resolve issues to mainiam a fully luncfioning.
hosted System. • —

H-50 A regularly scheduled rnaintcnance window shall be identified (such as weekly, monthly, or quarterly)
at which time all relevant server patches and application upgrades shall be applied.

H-51 Contractor will give two-business days prior notification to the State Projcci Manager of alt
chanccs/updoies and provide ihe State with training due to the upgrades and changes.

H.52
H-53

Contractor shall guarantee 99,9% uptime, exclusive oi inc rcgutariy scncouico mainicnanuc
If Contmcior is unable .to meet the 99.9% uptime requirement. Contractor shall credit State s account
in an amount based upon the following formula: (Total Contract Item Pfice/365) x Number of Days
Contract Item Not Provided. The State must request this credit in writing.

H-54 Contractor shall use a change management policy for notification and tracking of change requests as
well as critical outages.

H-S5 A critical outage, will be designated when a business function cannot be met by o rKmpertOfming
aoolicotion and there is no work around to the problem. .

H.S6 All hardware'and soA^-arc components of Contractor hosting infrasfruclurc shall be fully supported by
(heir respective nianufocturers at all times. All critical patches for operating systems, databo^. web
services etc shall be applied within sixty (60» days ofrelcasc by their respective manufacturers.

H-S7 Contracior shall maintain a record of the activities related to repair or mamtennncc activities performed
for the State and shall report quarterly on Ihc following;
0 Server up-iime .
0 All change requests implcntcntcd, including operating system patches
0 All critical outages reported including actual issue and resolution
0 Number ofdcficicncicsreoorted by class with initial response lime as well as lime to close.

H-28 .Contractor Shall provide the State tviih a personal secure FTP site to be used the State for uploading

2PU1-087 Rxhibii M-Pnori>y'Rcspontcs
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STATE OK NEW IIAAIPSMlRF.
DEPARTMENT OK HEALTH AND IHl.MAN SERVICES

BIZSTREAM CONTftvCT

CONTR/\CT 20l0<87-PAR r i
EXinRITM

PROJECT REQUiREMENTS

and dowploadinR Files - --

1
,FI

F-2 The secufiiY mu$» be robusi and niaimoin ihe conFidcniinliiy ofour residenU.
F-3 Tlie Oivision jhall mainiain exclusive righis 10 ony and all Division daip. Funher, if the Division and

selecicd Contraciof icrminaie thcif contract then the Division will be given any and all data entered by
the Division in a suimblc mcdiurtt.

F.4

F.5

Familiar browser user interface. —

User defined menus. —

F-6 User custoffliwblc pull down data fields

F.7 Iniuiiive navivalion. •

f.« Auioniaiic off*$iic data backups. .

F-9 User qcncrated custom form Rencmtor.
F-IO Events calendar. ^ —.

F-l l Shared docuntcni itoratte (Document ManoRcr).

F.12 Custom form ncncnttor.

F-13 Ability to add oitachmcnis.

F-14 SuDOons siRnaiurc pads.

F.13 J Alert other based on events.

F-16 ^ At least 128 bit data encryption. l!

F.17 Authorized user access only.'

F-18 Adminisintior defined security groups.

F-l") Currefti ftroup's/uscr's perntission scitine ntairLs.
F-20 Password oroiecicd. ... .

F.2I Password strength indicator.

F-22 Forced password change option available.

F.23 Complete audit trail. .. ■ ■

,F-24 Various types of data pertaining to a juvenile arc visually organized into a '•Juvenile Data
Coinple.e" or dashboard, a single-screen interface within which the user can rapidly find and
display lite respective groupings of available data. ,

Examples of desired tabs-panels (or equivalent) within the Juvenile Data Complex: Physical
Description Associated Parties. Court Cases. Assessments. Chrono Notes. Documents

F-25 Search for a juvenile by name fragnicm. returning 0 list of the full names of oil people for whom
a scarch-tcrm rhaich was found.

Name scorches must utili'cc Soundex or equivalent. ..

F-26 Search for a juvenile by one of several ID number i)pes. returning a list of the full names of oil
people for N>hom 0 scarch-tcrm match was found.
The uscripecifics the type of number being used.

F-27 A new "Juvenile Data Complc.x" cannot be created without first conducting a name or 10 mmibcr
•search to determine whether thai person is already in the database.

The ".Add New" button (or eoui^icni mechanism) is not nvailable until 0 search has been performed.
F-28 Efficient intake (less Ihan 10 minutes). 1 i

F-2!)

F-jO

Intake completion reminder.

Personal .powcision leg.

•F-jI Gang Affiliation. - -■
F-32 Case log (real time history). •
F-33 Case manager current case load overview.

, , F.34 Case notes (real time history).

20I6-O87 Eshibii M-Poofiiy Kciponki
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STATE OF MFAV MAMPSINRE

DEPARTMENT OF HE/\LTH AND lIli.NIAiN SKRVICES

Biy^l KF>.M CONTIUCT

COiVrRACT 20l6-«g7.PAR r 3
EXHIBIT II

HttOJECr HEOI'IREMENTS

FOS Case plan.

F-36 Medical hisiory.

• F-37 Medical aleru. -

F.38 Medication irsckinK.

F-39 Events calendar.

F-40 Shared document siorase (Document Manaaer).

F-41 Custom Tonn generator.

F-42 Ability to add atlachmcnit.

F.43 SuDDons sinnaiurc ends.

F-44 Alen other based on events.

F-45 At least 128 bit daiaencnrDtion.

F-46 Auihoriied user access only.

F.47 Incident repons (real time hisioiv with alerts).

F.48 ProRrcss reports.

F.49 Enter, edit, or view physical dcscriptiondaia for a juvenile.
Exampk data elements: Hcifthi, WeiAht. Eye Color, Hair Color. Race, IdcniifyinR Marks.

F-30 Display a digiial photograph of the juvenile. Assumes a means of importing a digital image file from
an e.xternal source

F.5i View previous (i.e.. noi currently displayed) digital photos of the juvenile.

F-52 Maintain multiple names for the same individual, with one tJesignated as the primary name. Name
searches must search all names - primary and altcmaie/alias.

F-53 Maintain multiple idcitlincation numbers for the juvenile, each labeled with the type of number.
Example number types: system's unique ID, SSN, driver's license.

F-54 Maintain multiple addresses for the juvenile. Start Date for each allows chronological history of
residence;

F.55 Enter, edit, or view information penainlng to on Associated Party of the juvenile. .E.TDmple data
elements: Namc.-A'ddress. Relationship Type. Approved Visitor? (Y^'). Incident Contact? (YA^I).

F-56 Display a list of the Associated Parties for the juvenile. Used (o seleci'a.particulax Associated Party of
interest and display its detail record.

F-S7 Enter, edit, or view data pertaining to a Juvenile Court Case and its charges. .Example data elements:
Coun. Criminal CharRe. Docket H. Date, JPPO, Attorney. GAL.

F-38 Display a list of a juvenile's Coun Cases, including all Charges Filed and all associated coun actions.
Desired: Charges and coun actions are listed under each Case; the user docs not have to open a Case
detail record to see these.

F.S9 Enter, edit, or view information penaining to an instrument-based behavioral and health Assessment
administered to the juvenile at admission. E.xample data elements: Assessment T)pc, Assessment
Date, Staff Member AdminisicrinK. Results. Comments.

F-60 Display a list of Assessments for the juvenile. Used to select a panicular Assessment of interest and
display its detail record.' Desired columns include: Assessment Type, Assessment Date.

F-61 ' Display a previously completed questionnaires.

F:62 Create, Edit, or vicwaOimnoNotc penaining to a juvenile. A "chrono note" is a dated textual
comment specific to an individual juvenile. E.vemple data elements: Date, Time, Staff'Member
(author). Topic Category.

F-63 DisplayalisiofChrenoNotes for s juvenile. Used lo select a paiiicular Chrono of interest and display
its detail record. Desired Filter criteria include: Juvenile. Staff Member (author). Topic Category, date
range. Text searching is desired.

F-64 Display a list of electronic document Files penaining to the juvenile.

Used iu select a particular ducumcni of interest and launch it for un-scrccn viewing.

1'hese documents - MS Word docuntcnis. imaged document Files, etc. - will likely reside on p separate

2016-087 Exhibit H-Prkitiiy RetponMS
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KXIUBmi

PROJECT HEOUmt.MENTS

Ilk server. Desired: The conieius of a juvenile's dircclor)' on thai server are listed as hyperlinks
within (he eorrectiont application's interface.

F-65 Display a rilicrable list (■"roster") ofjiivcnlicscitrrcntly residing m the Juvenile Detention Center.

Desirable columns include: Name. Residence Unit. Room, Risk Stmus Indicators).
Restraini/Seclus'tbn Indicator. Next Appointment (Type, Date, Time). .

P-66 Change ft juvciulc't Residence Unit. ^

Data elements: Residence Unit. Start Date.

Superseded Residence Unit asslRnmcnis must be retained in the database.
F.67 Enter or change n Juvenile's Room assignment within a Residence Unit.

Desired: When the JDC or CHS rosier is filtered by Residence Unit. Room Number appears in
ihejuvenilc's row as a hyperlink. Clicking the link displays a means for entering a difTcrent.
Room Number. Data elcntcnis: Room Number, Stan Date.

Superseded Room assianments must be retained in tlie database.
F-68 Update a rcsideitl's Risk Status for a Risk Type.

E.s8mpks of Risk Types: Suicide Risk. Run Risk (Home School only). Medical Risk. Each Risk
Type is set independently.' ./

DesiretJ: When a juvenile is plated oh risk status, an indicator appears in that person's row on
the roster.

A history of Risk Siniujcs must be maintained; instances of status-change must be stored, with q
date/time for each chanRc.

F-69 Add a juvenile lo the waiting list for a speciHcd ircaimcnt or consequence program; remove a
person from a waiting list.

Waiting lists are cuirtnily maintained for two destinations - the County Home School and the •'Deia"
ShoA-tcrm consequence proartm housed at JDC. Other wailiiiR liju may be needed in the future.

F.70 Display a list of the juveniles who are currently awaiting available space in a spcciHcd treatment or
consequence program. Juveniles on the waiting list art ranked only by the date they were placed on the
list. ^ • :—

F-71 Record the performance of a Wcll-Bcing Check on detainee. A visual ..well-being check must be
perforn>ed every 15 minutes for all residents who are in their rooms nt that time,. Residents on Suicide
Wwcli status must be checked every 5 minutes. Due to the frequcricy of checks, »i is highly desirable
to have a simple "one^liek" method to record the necessary data: Juvenile. StafT Member. Date, nnd
Time.

F-72 . Display a list of Wcll-Bcing Checks that have been performed. Desired filter criteria include: Juvenile.
Staff Mcntbcr, Check Type (Routine or Suicide Watch), and date/time range. Desired: A mechanism
for filtering the list to show only well-being checks not performed within mandated parameters, e.g..
recorded late, not recorded

F-73 Enter, edit,or view information pcrlnming to an Incident involvmg one or more juveniles. Must be able
to associate more than one juvenile with a single incident; also more than otK-Sififf Member, each with
ihcirown incident description narrative.

F-74 Display n list of Incident records. Used to select a particular Incident of imeresi and display its detail
record. Desired fi lter criteria include but oremoi limited to: Incident Type. Juvenile. Staff Member,
date ranqe.

F.75 Fntcr edit or view data pcrtaininR to a Consequence -.I.e.. an instance of a juvenile bcmg placed m

20I6-OS7 pjchibil H-Priorijy RejponjW
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EXHIBIT H

PHO-ltCT REQCNKEMENTS

residence room confinement. pIT-unii seclusion, or resirnini. Example daia cicmenis. Consequence
Type. Start Date/l ime. Doraiion of Consequence C'Scnicuce," in hours), cross-reference lo Incident
Report {if any). —

F.76 Display a list of Consequence records. Used to select a particular Consequence oi micrest ana oispiny
its detail record. Desirtd filter criteria include; Juvenile, Residence Unit, Consequence Type, date
ranf^e. .i-

F-77 Atcn approDriaie user* when a Consequence sentence ts near expirauon.
F.78 Create, update, or view a record of required Doily Activities allowed a juvenile who has been placed in

residence room confinement or ofT-unii seclusion. The sci of required AciiviiieS'is a short, fixed list -
C.R., Shower. Telephone Call. Larjic-Muscle Exercise.
Enter, edit, or view data pertaining to o visns/ielephonc.calls/inail received by a juvenile. Example data
elements: Visitor Name Ian Associated Party). Date. Start Time, Visit Reason.

F-80 . Display a list of visits/telephone calls/mail rnadc to residents. Used to select a particular Visit of
interest and display its detail.record. Desired filter criteria include: Juvenile. Residence Unit. Visitor
Name, date ranne.

F-81 Eiiter, edit, or view information pertaining to a medical, dental, or psychiatric E.xamination or
Treatment of a juvenile. Example data elements; Juvenile. exnnv/Trcatmeni Type. Date. Procjiiioner
Nantc, Comments.

F.82 Display a list of Treatment Goals for a given juvenile, showing the progress status information for each
goal. Used to select u particular Trcaimenl Goal & Progress rcconJ for updating. When printed, serves.

1 as ti ProRreSS Repon on the juvenile.
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EXMIHITK

WAKRAtVlT' AND WARR/NN O" SERVICES

1. WARRANTIES

I.J Services

Coniractor u-arrantsjhai ihc Sysiem will bperaie lo confomi lo the Speciftcaiions, icrms,
and fequiremcnis'ofihe Coniroci. ' -■

1.2 Software

Coniracior warrants (Kai ihe Software, including but not llmiied to the individual
modules or funciions furnished under the Coniraci. is properly functioning within,the
System, complioni with the requirements of the Coniraci. and svill operate in accordance
with ihe Specincaiions and Terms of ihc Contract.

For any breach of the.abovc Suppon and Maintenance warranty, the State's remedy, and
Coiuractor's entire liability, shall-bc: <d) the correction of program errors that cause

i:. . breach of thc'warranty. or if Coniractor cannot subsiamially correct such breach in a
cowmcrcially reasonable manner, the State may end its program license and recover the
fees paid to Contractor for the program license and any. unused, prepaid technical ,
support fees the State has paid for the program license; or (b) the rc-pcrformance of the
dcncieiif Services, or*(c) if Contractor cannot ^substantially correct.a breach in a'
commercially rcasohable maimcr, the State may end the relevant Services and recover
the fees paid to Cbniratior for the deficient Services.

1.3 Non'-lnfringcmcnl
Contractor warrants that it has good lillc to, or the right to allow the State lo use. all
Services, equipment, and SoUwarc ( 'Matcriar ) provided under this Contract, and that
such'Services, equipment, and Sofiwarc do not violate or infringe any patent, trademark,
copyright, trade name or other InieMcciual property rights or misappfoprialc a trade
sccrci ol'any third party.

1.4. Viruses; Destructive Programming
Contractor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

1.5 Compatibilit)'
Contractor warrants that all System" components, including-bm not limited lo the
components provided, including any replacement or, upgraded Sysictn Software
components provided by Contractor to correct Ocficicncics or as an Enhancement, shall
operate with the rest of the System wiihotu loss of onyfunctionaliiy. •

1.6 Services
Coniractor wan-onis that all Services lo be provided under the Controct will be provided
e.vpedicritly, in a professional manner, in accordance with indnsir)' standards and that
Services will comply with pcrromiancc standards. Specifications, and terms of the
Contract.

2016-087 l-.xhihil K-Worranikji ond Warrtniy Services
Initial All fcgcs:
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1.7 Personnel

Contracior werrants lhai all personnel engaged in ihc Services shall be qualified lo
perrorin ihc Services, and shall be properly licensed and oilierwise ainboriicd lo do so
under all applicable laws.

2. warranty SERVICES

Coniracior agrees (o maintain, repair, and correct Deficiencies in the System Software, including but
not limited lo the individua) modules or funciions. during the Warraniy Period, at no addilional cost
to the State, in accordance with the Specifications. Terms and requirements of the Coniract.
including, without limitation, correcting all errors, and Dcfccis and Deficiencies; eliminating viruses
or destructive programming; and replacing incorrect. Defective or deficient Software and
Documeniaiion.-

- Warranty Services shall include, wiihoul limitation, the following;

a. Maintain the System Software in accordance with the Specifications and Terms of the.
Contract;

h. Repair or replace the System Software or any portion thereof so that the System operates in
accordance with the Spccirico'lions. Terms and requirements of the Cbniroci;

c' Coniracior shall have available to the State on-call telephone assistance, with issue tracking
available to the State, twenty four (24) hours per day aitd seven (7) days a week with an email
/ telephone response within two (2) hours of request, with assistance response dependent
upon issue severity; . -

d. On-sitc additional Services within four (4) business hours of a request:
c. Maintain a record of the activities related lo warranty repair or maintenance activities

performed for the State;
f. For fill Worroniy Services calls, Contractor shall ensure the following information .will be

collected and maintained: I) nature of the Deficiency; 2) current status of the Deficiency; 2)
action plans, dates, and limes; ..4) c.xpccicd and actual completion lime; 5) Deficiency
resolution informaiioiv. 6) resolved by

■ 7) Identifying niiinbcr I.e. work order number; 8) Issue identified by.
g. Contractor must work with the State to identify and troubicshooi poieniially large-scale

Software failures or Deficiencies by collecting the following information: I) mean time
between reported Deficiencies with the Software; 2) diagnosis of the root cause of the
problem; and 3) identification of repeat calls or repeat Software problems; and

h. All Deficiencies found during the Warraniy Period and all Deficiencies found sviih the
Warranty Releases shall be corrected by Contractor no later than 5 business days business
days, unless.Specifically e.\tendcd in writing by the State, end at no additional cost to the
State.

In the event Coriiractpr fails lo'correci a Deficiency within the allotted period of time, the State may,
at Its option, I) declare Contractor in default, terminate the comraci. in whole or in part, without
penalty or liability to the State and.2) pursue its remedies available at law and in equity.

Notwithstanding any provision of this Contract, pursuant to Contract Agreement -Part 2 Section 13.1,
(he State's option to declare Controctor in default, terminate the Conirocl and pursue its remedies
shall remain in effect until satisfactory completion of Ihc full Warranty Period.

^2016-087 Evhlbii K-Warinnlksand Wiromy Seniccj
Iniilal All fases; ^
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warranty and \VARRANT\ skrmces

3. WARRANTY PERIOD

the Warranty Period shall coinmcncc upon ihc State's issuance of a Letter of Acceptance for the DAT
and extend for'120 days.

If within (he last thirty (30) calendar days of the Warranty Period, the Software fails 10 operate in
accordance with its Specincations. the Warranty Period will cease. Contractor shall correct the
Dcnciency, and a new 120 days Warranty Period will bcfiin. Any further Deficiencies with the
Software iniisi be corrected and run fault free for 120 consecuilve calendar days.

2016-087 6.\hib«l K-WDrroniicJ ond Worraniv Scniccs
Iniiiul AllPoges; ^
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CER ITFICATKS AND A ITACHMF.NTS

The following aiiachmenis arc hereby incorporated Into this.Contract;

1. ■ Anachmerii t - Project Requirements
2. NH Exhibit 0 - Cenlficaiion Regarding Drug-Pree Workplace

Requiremenis
3. NH exhibit C - Certification Regarding Lobbying
4. NH Exhibit F - Ccnification Regarding Dcpartntent Suspension and

Other Responsibility Manors
5. NH Exhibit G-CcrliricaiionofCompliancc with Requirements

Pertaining to Federal Nondiscrimination. Equal
Trcatinchi of Foilh-bascd prgani7-ations and
Whistlcblower" Protections

6. NH Exhibit H -Certincation Regarding,Environmental Tobacco
Smoke

7. NH Exhibit I - Health Insurance Ponability Act
Business Associate Agreement

8. NH Exhibit J - Certification Regarding (he Federal Funding
Accountability atid Transparency Act (FFATA)
Compliance

9. IRS Publication 1075 Exhibit 7 • Coiuract'Languagc for Technology
Services
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! NEW HAMPSHIRE EXHIBIT D - CERTIFICATION REGARDING DRUC-FREE
WORKPACE REQUIREMENTS

The Comraciof Idcniincd in Seciioh 1.3 of the General Provisions agrees to comply with the •
provisions of Seclions 5151-5160 ofihe Orug-Frec Workplace Aci of 1988 (Pub. L. 100-690.
Title V Subiiilc D; 41 UiS.C. 701 eiscq.). and further agrees 10 have ilie Comracior's
represelualivc, as ideniificd in Seclions l.ll and-1.12 of ihe General Provisions execute Ute
following Ccftincaiion:

alternative I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS .
US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF agriculture-CONTRACTORS

ThlsCetiincalton is required by the regulations implemcniing Seclions 5151-5160 of Ihc Drug-
Free Workplace Aci oh988 (Pub. L. 100-690,Til)cV. SublillcD;41 U.S.C. 70l_ei seq.). The
Jdiuiary 31. 1989 regulations were amended and published as Pan 11'of the May 25. 1990 Federal
Register (pages 21681 -21691); and require Ceni ncoiion by groniees (and by. inference, sub-
grantees end Subcontractors), prior lo award, ihal ihcy shall mainiain a drug-free workplace.
Section 3017.630(c) ofllK regulaiion provides ihai a grantee (and by inference, sub-graniees and
sub-cohiraciors) that "is a State may elect to make one Ccriificaiion lo the Deparimcni in each
federal fiscal year In lieu of ccrtincaies for each gram during the federal fiscal year covered by
the Certification. The certificate set out below is a material rcprescnialion of fact upon which
reliance'is placed when the agency awards the grarti. False Certification or violahon of the .
Cenificaiion shall be grounds for suspension of payments, suspension or termination of grants, or
government wide suspension ordebormcnt. Contractors using this form should send it to.

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord, 03301-6505

1. The grantee certifies thai it shall or shall continue to provide a drug-free workplace by:
I.I. Publishing a statement notifying employees that the,unlawful manufacture, distribution,

dispensing, possession or use of a controlled subsiacKC is prohibited in the graiuce s
workplace and specifying the actions that shall be taken against employees for violation
of such prohibition;

,1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers ofdrug abuse inihc workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1 2.3. Any available drug counseling, rehabilitation, and employee assistance programs;

.

1.2A. The penalties that tnay be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the
grant be given a copy of the statement inquired by paragraph (a);
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\.A. Notifying ihe employee in ihc-stotcmcni required by paragraph (a) ihm. as a condition of
employment under the grant, the employee shall

Abide by the terms of the siaiemeni; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a

■ criminal drug statute occurring in the workplace no later than five calendar days
after such conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparograph 1.4.2 from an employee or otherwise receiving actual notice of such

.conviction. Employers of convicted employees must provide notice, including position
title, 10 every grant olTiccr on whose grant activity the convicted employee was working,
unless the Federal agency has designated a central point for the receipt of such notices.
Notice shall Include the ideniincaiion numbcr(s) of each affected gram; .

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any entployee'who is so convicted ,
1.6. r. Taking appropriate personnel action against such an employee, up to and

including termination, consistent with the' requirements of the Rehabilitation Act
of 1973. as amended; or

1.6.2. Requiring such employee to panicipaie satisfactorily in a drug abuse assistance
or rchabiliiaiion program approved for such purposes by a Federal. Stale, or local
health, law enforcement, or other appropriate agency;

1.7. Making 8 good faith efTon to continue id'maintain a drug-free svorkplacc through
Implcmentationofparagraphs I.I, 1.2, 1.3. 1.4, 1.5.and 1.6.

2. The grantee may insert in the space provided below the siic(s) for the performance of work
done in coitncciibn with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check if there arc workplaces on file that arc nor identined here.

!• ■ Coiuratior NamrT

Dale ' Name: fvwk-
Title:

2. NH EXHIBIT E-CERTIF(CATlON REGARDING LOBBYING

The ContrDcior identified in Section 1.3 of the GcncrarProvlsions agrees to comply with the
provisions of Section 319 of Public Low lOI-l 21. Government wide Guidance for New
Rcstriciions on Lobbying, and 31 U.S.C. I3S2, and funhcr agrees to have the Contractor's
representative, as idcntificd.in Sections I.H and 1.12 of the General Provisions e.Nccu.ic the
following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS
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STATE OF NEW HAMPSHIRE
department of mf.altii and human services

017in REAM COM RAO'

CONtR/\CT 30i6-O87-PAHT 3-
EXHIUITO

CERTIFICATES and ATTaCIIMEMS

Programs (indicaie applicable program covered):
•Temporary Asslsiance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title 1V-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
♦Communtty Services Block Grant under Title VI
•Child Care Development Block Cram under Title IV - "*

The undersigned certifies, to the best ofhls or her knowledge and belief, that:

1. No Federal eppropriotcd funds have been paid or shall be paid by or on behalf of the
undersigned, to any person for influencing or attempting to influence an ofTiccr or employee
of any agency, a Member of Congress, an officer or employee of Congress, or an employee of

• a Member ofCongress in connection with the awarding of any Federal Contract,
continuation, rcne^v8^ amendment, or modification of any Federal Contract, gram. loan, or
cooperative Agrecmcnl (and by specific mention sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds hove been paid or shall be paid to any
person for Influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal Contract,^gront. loan, or cooperative Agreement
(and by specific mention sub-gramcc or Subconiracior), the undersigned shall complete and
submit Standard Form LLL, (Disclosure Form to Report Lobbying, in accordance with its
.instructions, attached and idcmified as Standard Exhibit E-l.) ,

3. The undersigned shall require that the language of this Cenificaiion be included in the award
document for sub-awartJs at all tiers (includingsubcoittracis. sub-grams, and Contracts under
grams, loans, and cooperative Agreements) and that all sub-recipients shall certify and ■
disclose accordingly.

Thfs Cenificaiion is a material represemaiion pf fact vipon which reliance was placed when this
transaction was made or entered into. Submission of this Certification Is a prerequisite for making
or entering into this transaction Imposed by Section 1352, Title 31. U.S. Code. Any person who
fails to fi le the required Cenificaiion shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

ConirjiciofNamc:

Dale . .'ffamc: (^rX~
Title:



Oocusign Envelope ID; 71SEE144-0886-4B65-A58Q-A2D4DA859B04

PpcuSlgn Envelope ID: A5628B5D-4176^1E6-A06E-6EA867E2F9EA •

OocuSign Envetope ID: i04CBCB4-D582^244-AeW-7D32e5C8eOE4

STATF. OKiS'KW lUMPSMIRF
OKPAKTMKNT OFllKALtll AND HUMAN SERVICES

OIZSTRtAM CONTRACr

contract I0I6-087 PARX 3-
kxihrito
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3. NH Exhibit F-Ccrlincallon Regarding Department Suspension *nd Other
Responsibility Matters

The Contractor idcniiflcd in Section 1.3 of the General Provisions agrees to comply wilh Ihc
•provisions of Executive OfHcc of the President Executive Order 12549 and 45 CFR Pan 76
regarding Debanneni. Suspension, and Other Responsibility MoHcrs. and funher agrees to have
the Contractor's rcprcseniaiivc, as identified in Sections 1.11 attd 1 12 of the General Provisions
execute, the following Cenification:

instructions KOR CERTIFICATION . . .. .
1. By signing and submitting this Proposal (Contract), the pros^tivc primary participant is .

providing the Ccrtincaiipn set out below;

2. The inability of a person to provide the Ccnificaiion required below shall not necessarily result
in denial of participation In this covered transaction. If necessary, the prospective participant _
shall submit an explanation of why it cannot provide the Cenificahon. Tl>e CcnificBiionor
explanation shall be considered In connection with the NH Dcpanmcnt of Health and Human
Services" (OHMS) determination whether to enter into this transaction. However, failure of
the prospective primary participant to furnish a Certification or an explanation shall
disqualify such person from participation in this transaction.

3. The Ccnificaiion In this clause is a material rcprcscniaiioh of fact iipon which reliance was-
placed when DHHS determined to enter into this transaction. If it is later determined that the
prospective primary participant knowingly rendered an erroneous Ccrlincaiion. in addition to
other remedies available lb the Federal Covenimeni. DHHS may terminate this transaction
for cause or default.

4 The prospective primary participant shall provide immediate written notice to the DHHS
agency to which this Proposal (Contract ) is submitted if at any time the prospective primary •
participant learns that its Certification was crroncoii.s when submitted or has become
erroneous by reason of changed circumstances.

5. Tlic terms -'covered iransatiioh." -'debarred.:' "suspended," -'inelieible." -'lower tier covered
•  transaction." "participant," "person." "primary covered transaction, ' '-principal.' ''Proposal.

-  and "voluntarily cscluded,'' as used in this clause, have the meanings set out in the"
Definitions and Coverage sections of the riilcs iniplemcnting Executive Order 12549:45 CFR
Part 76. Sec the attached dennitions.

6. The prospective primary participant agrees by sttbmiiiing this Proposal (Comract) that, should
the proposed covered transaction be.emercd imo; it shall not knowingly enter into any lower
tier covered transaciion with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation in this covered transaction, unless authoracd by
DHHS. / ' ,

'  7. The prospective primary participant further agrees by submiiiing this Proposal itoi n shall
include the clause tilled ••Ccriirication Regarding Dcbarmcnt. Suspension, tneligibility and
'Voluniary Exclusion - Lower Tier Covcrtd Transactions," provided by DHHS. without
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modificaiion, in all lower (ier covered iranseciions and in all solicitations for lower tier
covered transactions.

8. A panicipam in a covered transaction may rely upon a Certincaiion of a prospective panicipani
in a lower tier covered iransaciion ihai it is not debarred, suspended, ineligible, or

involumarily excluded from the covered transaction, unless it knows that the Ceniftcotion is
erroneous. A participant may decide the method and frequency by which It determines the
eligibilily of its principals, ̂ ch participant may, but is not required to. check the
Nonprocuremcni List (of e.scludcd parties).

9. Nothing coniained in the foregoing shall be construed to require establishment of a system
of records in order to render in good faith the Certification,required by this clatise. The
knowledge and information of a panicipam is not required to exceed that which is
normally possessed by a prudent person in the ordinary cotirV of business dealings.

10. E.xccpt for transactions authorized under paragraph 6 of these instructions, if a panicipam in a
covered iransaciion knowingly cnlcrs.into a lower tier covered"transaction with a person who
is suspended, debarred, Ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal government. DHHS may
terminate this transaction for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it •

and its principals:
I r.). arc not presently debarrcd.-suspcnded. proposed for dcbarmcnt. declared ineligible, or

voluntarily excluded from covered transactions by any Federal dcpnnmcnt or agency:
11.2. have not within a three-year period preceding this Proposal (Contract) been convicted

of or had a civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a pubhc
(Federal. State or local) transaction or aContraci under a public transaction; violation
of Federal or State antitrust statutes or commission of embezzlement, theft, forgery,
bribery, falsification or dcsiruclioo of records, making false statements, or receiving
stolen property; •

11.3. ore not presently indicted for otherwise criminally Of civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in
paragraph (IXb) of this Certification; and

11.4. have not within a three-year period preceding this applicaiion/Proposal'hod one or more
public transactions (Federal. State or local) tenninaied for cause or default.-

12. Where the prospective primary participant is unable to certify to any of the statements in this-
Certification, such prospective participant shall attach on explanation w this Proposal
(Contract). •,«;

LOWER TIER COVERED transactions

13. By signing and submitting this lower tier Proposal (Coniraci). the prospective lower tier
participant, as defined in 45 CFR Pan 76. ccriiries to the best of its knowledge and belief that

.  it and its principals:

^^aU
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13.1. arc noi prescnily debarred, suspended, proposed for debarmcni, declared Ineligible, or
voluniarily c.xcluded from panicipalion in ihis transaction by any federal department or
agency.

13.2. where the prospective lower ilcr participant is unable to certify to any of the above,
such prospective participant shall attach an c.xplanalion to this Proposal (Contract).

14. The prospective lower tier panicipanf funher agrees by submitting this Proposal (Contract)
that it shall include this douse entitled '•Ccfiillcaiion Regarding Ocbornicni, Suspension,
Inciigibility. tiwl Voluniory E.Kclusion ■ Lower Tier Covered Transactions," without .•
modiricaiion in all lower tier covered transactions and in all solicitations for lower tier
covered transactions.

Contrador Name:

Date
Nam

fKivVu-t- .
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ce«tificatp:s and attachments

4. NH Exhibit G - Certification of Compliance With Requirements Perlolnlng to
Federal Nondiscrlminotlon. Equol Treatment of Folth-based OrganlTRtions and

Whislleblower Protections

ThcComractor identified in Section 1.3 of the General Provisio"hs agrees by signature of the
Contractor's rcpresenioiive as ideriiified in Seciions I.I I and 1.12 of the General Provisions, to
execute the following Certification:

CofMracior shall comply, and shall require any sub grantees or Subcontractors to comply, with
any applicable federal nondiscriminaiion requirements, which may include:.
' the Omnibus Crime Control and Safe Streets Act of 1968 (42.U.S.C. Section 3789d) which
prohibits recipients of federal funding under this siaiuie from discriminating, either in
employment practices or in the delivery of Services or benenis. on the basis of race, color,
religion, national origin, and sex. The Act requires certain recipients to produce an Equal
Employment Opportunity Plan;
- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 56'72(b)) which
adopts" by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal
funding under this statute are prohibited from discriminating, either in employment practices or in
the delivery ofScrvices or benefits, on the basis of race, color, religion, national origin, and sex.
The Act includes Equal Employment Opportunity Plan rcquiirmcnts;
• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibils rccipients of federal.
financial assistance from discriminating on the basis of race, color, or national origin in-any
program or ociiviiy); .
. the Rehabilitation Act of 1,973 (29 U.S.C. Seciion 7Q4), which prohibits recipients of Federal
financial assistance from discriminating on the basis of disability, in regard to employment and
the delivery ofScrvices or benefits, in any program or activity;
- the Americans xvith Disabilities Act of 1990 (42 U.S.C. Sections 1213104). which prohibits
discrimination and ensures equol opportunity for persons with disabilities in employment. State .
and local government Services, public accommodations, commercial facilities, and transportation;
- the Education Amcndmenis of 1972 (20 U.S.C. Seciions 1681. 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;
. the Age Discrimination Act of 1975 (42 U.S.C. Seciions 6106-07), which prohibits
discrimination on the basis of age in,programs or activities receiving Federal financial,assistance.
It does not include employment discriminolion;
• 28 C.F.R. pt. 31 (U.S. Department ofJusiice Regulations -OJJOP Grant Programs); 28 C.F.R.
pt' 42 (U.S. Dcparimcnt of Justice Regulations - Nondiscriminaiion: Equal Employment
Opportunity; Policies and Procedures); Executive Order No. 13279 (equal protection of the laws
for faith-based and community organizations); Executive Order No. 13559, which provide
fundamental principles and policy-making criteria for partnerships with faith-based and
neighborl>ood organizations:
• 28 C.F.R. pi. 38 (U.S. Deportment of Justice Regulations-Equol Treoirneni. for Faiih-Bosed
Organizations); and Whislleblower protections 41 U.S.C. §4712 and The National Defense
Authorization Act (NOAA) for Fiscal Year 2013 (Pub. f. 1 12-239. enacted January 2,2013) the
Pilot Program for Enhanccment.ofConlroci Employee Whislleblower Protections, which protects
employees against reprisal for certain whistle blowing activities in connection with federal grants,
and Contracts.

The certificate set oiil below is a material representation of fact upon xs'hich reliance Is pieced
when the agency awards the grant. False Certificalion or violation of the Certification shall be
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grounds for suspension of payments, suspension or termination of grants, or government wide
suspension Of dcbamicnt.

In Ihe evept a Federal or State coun or Federal or Stoic administrative agency makes ti finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin,
or sc.\ against a recipient of funds, the recipient shall forward Q copy of the finding to the ORlcc
for Civil Rights, to the applicable Contracting agency or division within ihe Department of Health
arul Human Services, and to the Dcpanmeni of Health ond Humon Services Office of the
Ombudsman. ^

The Contractor identified in Section 1.3 of the General Provisions tigrees by signature of the ■
Contractor's rcprcscniaiive as identified in Sections I.I I and 1.12 of ihe General Provisions, to
c.xectnc the following Ccrlincatioh;

I .• By signingand submitting this Proposal (Coniraci) the Contractor agrees to comply with the
provisions indicated above.

Conirp^r Name

Oalc Name:
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5. NH E.thibit H - Ceriiflcoiion Regarding Envlronmentul Tobacco Smoke

Public Law I03-227, Part C - Environmcnial Tobacco Stnokc. also known as Ihe Pro-Children
.Aci of 1994 (Act), requires that smoking not be pcrmiited in any .portion of any indoor facility
owned or leased or Comracied for by an entity and used routinely or regularly for the provision of
health, day care, education, or librar>' Services to children under the age of 18. if the Services are
funded by Fedcrol progroms cither directly or through State or local governments, by Fcderol
grant. Coniraci. loan, or loan guarantee. The law docs not apply to children's Services provided in
private residences, facilities funded solely by Medicare or Medlcatd funds, and portions of
facitilies used for Inpaiient drug or alcohol treatment. Failure to comply with the provisionsof the
law may result in the imposition of a civil monetary penalty of up to S1000 per day and/or the
Imposition oran admlnisiraiivc compliance order on the responsible entity.

The Conlracior identified In Section 1.3 of the General Provisions agrees, by signature of the
'Contractor's reprcsenioiive as identified in Section I. Il and 1.12.of the General Provisions, to
e.sccutethc following Ccnificotlon:

H-

I. Dy signing and submitting this Contract, the Contractor agrees to make reasonable efforts to
cornply with alt applicable provisions of Public taw 103-227. Part C, known as the Pro-
Children Act of 1994.

Contractor Name:

Date '■N.ame-;fiy^t •
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6. NH Exhibit I - Health insurance Portability Act Business Associate Agreement

The Coniracioridcniincdin Seciion 1.3 of the General Provisions ofihc Agreement agrees lo
comply wiih the Healih Insurance Ponabiliiy ond Accbuniabiliiy Act. Public Low 104-191 and
wiih ilie Standards for Privacy ond Security of IrKJiyidually Idenilfieble Health Informaiion, 45
CrR Parts 160 and 164 applicable to business associates. As defined herein,-'Business
Associate" shall mean the Contractor and Subcontractors and agents of the Contractor thai
receive, use or have access to Protected Health informaiion (PHl>under this Agreement and
•'Covered Entity" shall mean the Staic of New Hampshire. Department of Health and Human
Services. '

fO Definitions.

6. -iBreach" shall have the same meaning as the term -Breach'' in section 164.402 of Title 45,
Code of Federal Regulations,

b. "Business Associate" has ihc meaning given such term in seciioti 160.103 of Title 45, Code of
Federal Regutalions.

c. 'iCovcfcd Emily" Itas the meaning given such term in seciion 160.103 ofTiilc 45.
Code of Federal Regulations.

d. '•Designated Record Set" shall have the same meaning as the term -designated record set" in
.  45 CFR Section 164.501.

c. '-Data Aggregation" shall have the same meaning as the term ' Data aggrcgatioiV In 45 CFR
Seciion 164.501.

f.^ •'l-lcalih Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501. ■

g. •'HITECH Act" mcans'ihe Health Information Technology for Economic and Clinical Health
Act. TitlcXIII. Subtitle 0. Part I & 2 of the American Recovery al^d Reinvestment Act of
2009.

h. "HIPAA" means the Healih Insurance Ponabiliiy and Accountability Act ol 1996, Public ■
V  Law 104-191 and the Standards for Privacy and Security of Individually Ideniinablc Health

Informaiion, 45 CFR Pans 160. 162 and 164 and emcndmenis thereto. .

i." ' Individual" sltall have the-samc iMcaning as the term -'individuar »n 45 CFR Section
160.103 and shall" include a person vyho qualifies as a personal representative in accordance
with 45 CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards I'or Privacy pf Individually Ideniiliable Health
■  Informaiion al 45 CFR Pans 160 and 164. promulgated undcrHIPAA by lite United States

Department of Health and Human Services.

.  «
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k. '•■Proiecled HeaUh Infonnaiioir" shaM have ihe same meaning as ihe icnu "Prbiccied Healib,
Information" in 45 CFR Section 160.103. limited to the infonuaiioti created or received by
Business Associate from or on bchatf of Covered Entity.

I. "Required by Low" shuh.have the same meaning; as the term ''required by law" in 45 CFR
Section 164.103.

in. ''Secretary " shall mean the Secretary of the Department of Health and Human Services or
his/her designec. ,r

n. "Security Rule' shall mean the Security Standards for lite Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart C. and amendments thereto.

0. "Unsecured Protected Health Infonnaiion'' means Protected Health Information that is not
secured by a tcchnqlogy standard that renders. Protected Healih Information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by a
standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions • AH terms not oihcrwisc.defincd herein shall have the meaning
established under 45 C.F.R. Pans 160, 162 and 164. as amended from time to time, and the
HlTECHAci.

fZ) Bu.sincas Associate U.sc and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or franstnii'Protected Health Inrormaiion
(PHI) c.Kcept as reasonably ncccssaty to provide the Services outlined under Exhibit A of the
Agreement. Further. Business Associate, including but not limited to all Its directors, officers,
employees and agents, shall not use, disclose, maintain or transmit PHI in any manner that
would constitute a violation of Ihe Privacy and Sccurily Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;

'  II. As required by law. pursuant to the terms set forth-in paragraph d. below; or
III. For Data aggregation purposes for the Hcailh Care Operations of Covered Entity.

c. To the extent Biusincss Associate is permitted under the Agreement to di.sclosc PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
'assurances from the third party that such PHI .shall be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third
party: and (ii) an Agreement from such third party to notify Business Associate, in
accordance with the HIPAA Privacy. Security, and Breach Notificailon Rules of any breaches
of the confidcniialhy ofihc PHI, to the extent it has obtained knowledge of such broach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary (o provide
Scn-iccs under E.xhibii A of the Agrcctncnt, disclose any PHI in response to a request for
disclosure on the basis that it is required by law, without fi rst notifying Covered Entity so that
Covered Entity has an opponimiiy to object to the disclosure and to seek appropriate relief. If

<;a^
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Covered Entity objects to sucli disclosure, (he Business Associate shall rerrain ri^m
disclosing the PHI until Covered Entity has exhausted all remedies. !

e. ir the Covered Entity notifies the Business Associate that Covered Entity has agreed to be
bound by additional restrictions over ar^d above those uses or disclosures or security
^feguards of PHI pursuant to the Privacy and Security Rule. ihe.Business Associate shall be
bound by such additional restrictions and shall not disclos'e PHI in violation of such
additional restrictions and shall abide by any additional security safeguards.

(31 Obllgptlons and ActivUlM of Business Associate."

a. The Business Associate shall noiify-ihc Covered Entity's privacy Ofncer itumediaicly after
the Business Associate becomes aware df any use or disclosure of Protected HealtK
Information rwl provided for by the Agreement including breaches of unsecured Protected
Health Informoiton and/or any Security Incident that may have on impact on the Protected
Health Informatioit of the Covered Entity.

b. The Business Associate shall Immediately perform a risk assessment when it becomes aware
of any of the above situations. The risk assessment shall include, but not be limiied to:
0 The itaiurc and e.vient of the Protected Health Infonnailon involved, including the type's

of identifiers and the likelihood of re>iden(ilicotion:

0 The unauthorized pert>on used the Protected Health Informatiun or to whom (he
disclosure was made:

• 0 Whether the Protected Health Information was actually acquired or viewed^
0 The extent to which the risk to the Protected Health Information has been mitigated.

The Business Associate shaircompteie ihe.risk assessment within 48 hours of the breach and
immediately report the findings of the risk assessment in writing to the Covered Entity.

c. The Business Associate shall comply with all sections of (he Privacy. Security, and
Breach Nbiificatlon Rule.

d. Business Associate shall make available all of its internal policies and procedures, books and
records relating to the use and disclosure of PHI received from.'or created or received by the
Business Associate on behalf of Covered Entity to (he Secretar)' for purposes of determining
Covered Entity's conipliancc with HIPAA and the Privacy and Security Rule.

e. Business Associate shall require all ofits business associates that receive, use or have access
10 PHI under the Agreement, to agree in writing to adhere to the same restrictions and
conditions on the use and.disclosure of PHI contained herein, including the duty to return or
destroy the PHI as provided under Sectiort 3 (I). The Covered Emily shall be considered a
direct third paiiy beneficiary of (he Contractor's business associate Agreements with .
Contractor's intended business associates, utio shall be receiving PHI pursuant to this
Agreement, with rights of enforcement and indemnification from such business associates
who shall be governed by staridard Paragraph # 13 of (he standard Contract provisions (P-37)
of this Agreement for the purpose of use and disclosure of Protected Hcalih (nformation.

r. Within five (S) business days of receipt of a written request from Covered Entity.

tA'' ,



Docusign Envelope ID; 715EE144-0886-4B65-A580-A2D4DA859BD4

DocuSign Envelope 10: AS628B5D-4176r41E(>A06E-6£A867E2F9EA

OocuSIgn Envelope ID; I04CBCB4.DM2-4244 A858.7032ESC880E4

STATt OF NEW HaMFSIIIHE

OEPAKIMKNTOF HEALTH AND lll'MAN SERVICES
D1ZSTREAM CONTRACT "

CONTRACT 20I6-087 PART3-

EMIIBITO

:  ' certificates AND AlTACIIMEIVTS

Business Associolc shall make available during Normal Business Hours ai its ofnccs all
records, books, Agrecmems, policies and procedures relaiing to the use and disclosure of PHI
10 the Covered Entity, for purposes of enabling Covered Emily to determine Business
Associate's compliance with the terms of ihe Agrccmeni.

g. Within ten (10) business days of receiving a written request'from Covered Entity. '
Business Associate shall provide access' to PHI in a Designated Record Set to the Covered
Entity, or as directed by Covered Entiiy. to an individual in order to meei ihe requircmehis

•  under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a wrincn request from Covered Entity for an
amendment of PHI or a record aboul an individual contained in a Designated Record
Sci, the Business Associate shall make such PHI available to Covered Entity for amendment
and incorporate any such amendment to enable Covered Eniity lo ruinil its obligations under
45 CFR Section 1.64.526.

i. Business Associate shall document such disclosures of PHI and inronnaiion related to such
disclosures as would be required for Covered Emily to respond to a.requesi by an individual
for an accouming of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business da>'S of receiving a written request from Covered Entity for a request
for an accounting of disclosures of PHI, Business Associate shall make available to Covered

. Entiiy such information as Covered Entity may require to fulfill its obligations to provide an
accounting of disclosures with respect to PHI in,accordance with 45 CFR Section 164.528. •

k.. In the event any individual requests access to. amendment of. or accouming of PHI directly
from the Business Associate, the Business Associate shall within two (2) btislness days
forward such request 10 Covered Emily. Covered Entity shall have the responsibility of
responding to for%varded requests. However, if forwaiding the individual's request lo Covered
Entity would cause Covered Emily or the Business Associate lo violate HIPAA and the
Privacy and Security Rule, the Business Associate shall Instead respond to the individual's
request as required by such law and notify Covered Entity of such response as soon as
practicable.

I. Within ten (10) business days of termination of the Agreemcm. for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agreement, arid sitall
not reioin any copies or back-up tapes of such PHI. Ifreiumor destrucilon is not feasible, or
the disposition of the PHI has been otherwise agreed to in the Agreement. Business Associate
shall continue to c.Mcnd the protections of the Agreement, to such PHI and limit furihcr uses'
and disclosures of such PHI to those purposes that makc ihe return or destruction infcasible,
for so long as Business Associate maintains such PHI. I f Covered Entity, in its sole
discretion, requires that Ihe Business Associate destroy any or all PHI, the Business Associate
shall certify to Covered Entiiy that the PHI has been destroyed.

f 4) Obligations of Covered Entity'

a. Covered Emily shall noiify Business Associate of any changes or limiiation(s) in its
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Notice of Privacy Praciiccs provided to individuals in accordance with 45 CKR Seciion
164.520. to the c.xicni ihui such change or limiiaiion may afTeci Business Associate's use or
disclosure of PHI.

. b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation of
permission provided to Covered Cniiiy by individuals whose PHI may be used or disclosed
by Business Associate under this Agreetncnr. pursuant to 45 CFR Section 164.506 or 45 CFR
Section ,164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
■disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to
the c.Nicnt thai such restriction may alTcci Business Associate's use or disclosure of PH I.

(SI Termination for Cause

In addition to Paragraph 10 of the standard icrnis and conditions (P*37) of this
Agreement the Covered Entity may immcdialeiy terminate the Agreement upon Covered
Entity's knowledge ofa breach by Business Associatc of the Business Associate
Agreement set fonh herein as Exhibit I. The Covered Entity may either immediately
tcrminaic the Agrecmcni or provide an opportunity for Business Associate to cure the alleged
breach within a liineframc speciHcd by Covered Entity. IfCovcrcd Entity determines that
nciiheriermination nor cure is feasible..Covered Emily shall repon the .viqlaiion to the
Secretary.

•  1

(61 MIsccllflneous

a. Definitions and Regulatory References. All tenns used, but not otherwise defined herein,
sliell have the same meaning as those terms in the Privacy and Security Rule, amended from
lime to time. A reference in the Agrecmcni, as emended to include this E.xhibli I. to o Seciion

^in the Privacy and Security Rule means the Section as in effect or as amended.

b. Amcndincni. Covered Entity and Business Associate agree lo'iakcsuch action as is necessary
to amend the Agreement, from time to time as is necessaiy for Covered Entity to comply with
the changes in the re<|iiircmcnis ofHIPAA. the Privacy and Security Rule, and applicable
federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on bchalfof Covered Entity.

d. Interpretation. The parties agree that any ambiguity in (he Agreement shall be resolved lo
permit Covered Entity to comply with HlPA A, the Privacy and Security Rule.

c. Segregation. If any term or condition of this E.xhibit I or the application thereof to ony
person(s) or circumstance is held invalid, such invalidliy shall not affect other terms or

.conditions which can be given effect wiihqui the invalid term or condition: to this end the
terms and conditions of this Exhibit I are declared scverable.

f. Survival. Provisions in this Exhibit I rcgarding-lhc ii.xc and disclosure of PHI, reium or
cicsiruction of PHI. extensions of the protections of the Agreement in section (3) I, the
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defense and indemnification proyisions of scciion (3) e and Paragraph 13 of ihc standard
terms and conditions (P'37). shall survive the terminal ion of the Agreement.

IN WITNESS'WHEREOF, the parties hereto hove duly c.vecuted ihis E.\hibii I.

The

gnat

TCvc.
>#3nie of the Contraetor

of Authoriied ReprcsentBlivc' Signature of Authorized Rcprcseniaiive

Name of Authorized Representative Name of Authorized Representative

Title of Authorized Representative

Date

Title of Authorized Representative

;

Date
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7. NH ExhibilJ-Certlficelion Regarding the Federal Funding Accountability nnd
Transparency Act (FFATA) Complionce

The Fcdcrfll Funding AccouniDbiliiy and Tronsparcncy Act (FFAtA) requires prime awordees of
individual Federal grams equal to or greater than S25.000 and awarded on or after October I,
2010. to report on Data.related to executive compensation and associated first-tier sub-grams of
S2S.000 or more. If the initial award is below S23.000 bui subsequent grant modificuiions result

•in a total au^rd equa) to or over S25.000,lhc award is subject to itie FFATA rcponing
. requirements, as of the date of the award.

In accordance with 2 CFR Port 170 (Reponing Sub-award and Executive Compensation
Information), the Oepanmem of Health and HumairSefvices(DMHS) mnsl report the follpwing
information for any sub-award or Contract award subject to the FFATi4 reponing requirements:
I.. Name of entity
2. Amount of award ;

3. Funding agency
4. NAICS code for Contracts/CFDA program number for grants '*
5. Program source
6. Axvard title descriptive of the purpose of the funding action
.7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if: •*" '

10.1. More than 80% of annual gross revenues are from the Federal government; and those
revenues arc greater than S2.SM annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required Data by the end of the month, plus 30 days,
in which the award or award amendment Is made.

The Contractor idcniificd in Section I .-3 of the General Provisions agrccs-io comply with the
provisions of The Federal Funding Accountability and Transparency Act. Public Law 109-282
and Public Law 110-252, and 2 CFR Pan 170 (Reporting Sub-award and Excculivc
Compensation Information), and funhcr agrees to have the Conimcior's representative, as
Identified in Sections l.lland M2 ofihc General Provisions execute the following (Tcnincation:
The below nantcd Contractor agrees to provide needed Infonnaiion as outlined above to the NH
Depariincnt of Health and Human Services and to comply with at! applicable provisions of the
-Federal Financial Accountobiliiy and Tronsparcncy Act.

Coo^>^rNo.n.

Date *-'• Name:

Title:

NH Exhibit J - Ccnincatlon Regarding (he Federal Funding Accountability and
Transparency Act (FFATA) Compliance

FORM A

As the Conirficior identified in Section 1.3 of the General Provisions. 1 ccnify that,the responses
(0 the below lisicdquesiions arc true and accurate.
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DEPARTMENT OF HtAUH AND HUMAN SERVICES

BIZSTKF^VM CONmvCT

CONTH.ACT 20 i6-0|7.pART J-

EXHIBIT 0

CERT!FJCAl tS AND ATTACII.N1ENTS

The DUNS number for your emiiy is;

2. In your business or organiuiion's preceding compleied fiscal year, did your business or
organization receive (I) 80 percent or more of your annual gross revenue in U.S. federal
Coniracis. subcontracts, loans, grants, siib-granis. and/or cooperative Agreements; and (2)
S2s.000,000 or more in annual gross revenues from U.S. federal Contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative Agreements?

X NO , YES

If the answer to above is NO. stop here

If the answer to above is YES. please answer the following: - ^

3. Does the public have acces.s to information about the compensation of the executives in yoiir
business or organization through periodic reports filed under section 13(a) or 15(d) of (he
Securities E.schangc Act of 1934 (15 U.S.C.78m(o). 7.8o(d)) or section 6104 of the Internal
Revenue Code of 1986?

NO YES

If the answer to W3 above is YES. stop here

If the answor to 1/3 above is NO, please answer-thc following;

4. Pte names and compensation of the live most highly compensated officers in your business
■or organization are as folloNvs:

Name: . Amount;

Name; Amount; '•

Name; Amount;

Name; Amount;

Name: Amount;


