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STATE OF NEW HAMPSHIRE 5 D

DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 03301-3857
Lori A, Weaver 603-271-9200 1-800-852-3345 Ext. 9200
Commissioner Fax: 603-271-4912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Morissa Hean
Deputy Commissioner

January 23, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner, to
amend an existing agreement with CoreSphere, LLC (VC#336219B001), Bethesda, MD, Utilizing
Statewide contract 8002969 under the Department of Administrative Services Statewide Master
Agreements for Salesforce Professional Services by extending the completion date from June 30,
2025 to December 31, 2025, effective upon Governor and Council approval with no change to
the price limitation of $1,427,840.

The original agreement was approved by Governor and Council on May 1, 2024, item #7.

EXPLANATION

The purpose of this request is to continue to provide Salesforce development staff in the
form of augmentation resources. The Contractor's staff will continue to develop and maintain the
Incident Management System in the enterprise Salesforce environment according to the
Department's business requirements; and assist with the development of data feeds to the
Department's Enterprise Business Solution (EBI) to ensure that the flow of data is captured
appropriately, and further analysis can occur. The Contractor's staff will provide analytical work,
Salesforce development, testing, and training.

This request is to extend the contract completion date, at no additional cost, to aliow the
Contractor to continue supporting the Incident Management System in the enterprise Salesforce
environment by utilizing existing State Fiscal Year 2025 funding that will be carried forward to
State Fiscal Year 2026.

The Contractor will continue to provide maintenance of standard portals both for internal
State of New Hampshire employees, external providers, and individuals, as applicable, to submit
requests or incidents to the Department. The portals utilize complex workflow automations built
into the system to allow for improved response times, trend analysis reporting, and better
understanding of what individuals are experiencing. Extending the completion date of this
contract would also allow for continued assistance to State of New Hampshire staff by
providing up-to-date information to make informed decisions on how to improve services,
respond to incidents,

The Department of Health and Human Services” Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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and train staft accordingly. By utilizing an enterprise platform, the Department achieves the
necessary delivery of services while ensuring the privacy and security of the data are maintained.

Project continuation will enable more efficient processing of requests and improve service to
thousands of users.

Should the Governor and Council not authorize this request, there will be a delay in the
automation of administrative efforts, leading to delays in the Incident Management System. Due
to workforce shortages, the continued need for such automation is critical to reduce the burden
on the current workforce in place. '

Source of Federal Funds: Assistance Listing Number (ALN) #93.268, FAIN .
#NH231P922595, and ALN #93.778.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lor A. Weaver -
Commissioner

MM_ .......

Denis Goulet

Commissioner, Department of
Information Technology
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

January 23, 2025

Lori A. Wcaver, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Plcasant Street

Concord, NH 03301

Decar Commissioner Weaver:

This letter rcprcscnts formal notification that the Department of Information Technelogy (DolT)
has approved your agency’s request to extend a project with CorcSphcrc LLC, as described below and
rcferenced as DolT No. 2024-0528.

The purpose of this request is to extend the completion date of the professional services provided
by CoreSphere with no change to the current price limitation. Services include the development
and maintcnance of the DHHS Incident Management System in the enterprisc Salcsforce
environment,

1

The completion date will-be extended from June 30, 2025 to December 31, 2025 with no
change to the price limitation, cffective upon Governor and Council.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet

DG/ik
DolT #2024-052

cc: Ken Gagne, IT Manager, DolT

“Innovative Technologies Todoy for New Hampshire's Tomorrow”
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the IMS Technical Staff Augmentation contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State” or "Department™) and CoreSphere, LLC
("the Contractor”). ;

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on May 1, 2024 (item #7), the Contractor agreed to perform certain services based upon the terms and
conditions slpeciﬁed in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement. of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37.General Provisions, Block 1.7, Completion Date, to read:
December 31, 2025

Ds

S6
CoreSphere, LLC A-8-1.3 Contraci%wig!ﬁ

RFQ-2024-0COM-04-\MSTE-01-A01 Page 1 0of 3 Date
v7.12.23
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written bélow, -

State of New Hampshire _
"Department of Health and Human Services

i Signed by: .
1/28/2025 - ' s £. Gllan
: ICOBRCBFFCFT405...
Date Name: Ernest G. Gillan

Title: . 1 3
pDirector, Information Services

CoreSphere, LLC

1/27/2025 | DocuSigned by:
27 :
' [ Shatud Gigts
- ' I TFFB34DFO4EA4AZ...
Bate Name: Shailesh Gupta
Title:

Managing Partner

CoreSphere, LLC A-S-1.3

RFQ-2024-0C0OM-04-IMSTE-01-A01 Page 2 of 3
v. 7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. : :

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by: ;
1/29/2025 E?‘Nj% Hunrino
T48734844941480...

Date _ _ Name: Robyn Guarino
Title:

AttOrney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date . Name:
Title:
's
CoreSphere, LLC - A-5-1.3
RFQ-2024-0COM-04-IMSTE-01-AD1 Page 30f 3

v.7.12.23
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State of New Hampshire
Department of State

CERTIFICATE

i, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that CORESPHERE, LLC is '
a Maryland Limited Liability Company registered to transact business in New Hampshirc on October 08, 2020, 1 further certify
that all fees and documents required by the Sceretary of State’s office have been received and is in good standing as far as this

office is concerned.

" Business ID: 853049
Certificate Number: 0006919585

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the-Seal of the State of New Hampshire,
this 3rd day of January A.D. 2025,

David M. Scz;nlzm

Seccretary of State
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CERTIFICATE OF AUTHORITY

l, Maggie Wang ' , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of CoreSphere, LLC.
- {Corporation/LL.C Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on January 22, , 2025__, at which a quorum of the Directors/shareholders were present and voting.
- (Date)

VOTED: That _Shailesh Gupta (may list more than one person)
{Name and Title of Contract Signatory) ;

is duly authorized on behalf of _CoreSphere, LLC. to enter into contracts or agreements with the State
{Name of Corperation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all decuments,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty {30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To the
extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with the
State of New Hampshire, all such limitations are expressly stated herein.

Dated:1/24/2025 Meggee % arg
. Signature of Elected Officer’
Name: Maggie Wang
Title:
VP in Finance and HR

Rev. 03/24/20
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THE HARTFORD

P BUSINESS SERVICE CENTER
THE 3600 WISEMAN BLVD
HARTFORD  SAN ANTONIO TX 78251 August 22, 2024

State of New Hampshire
Administrative Services

Bureau of Purchase and Property
25 CAPITOL ST .
CONCORD NH 03301

Account Information:
[1- Contact Us

Policy Holder Details : | CORESPHERE LLC Need Help?
Chat online or call us at
(866) 467-8730.
We're here Monday - Friday.

Enclosed please find a Certificate Of Insurance for the above referenced Policyholder. Please contact us if you have any
questions or concerns.

Sincerely,
Your Hartford Service Team

#
WLTRO0S5
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ACORD"
[S—

CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDOYYYY)

08/22/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder in lieu of such endorsement(s).

PROODUCER CONTACT NAME:
AUTOMATIC DATA PROCESSING INS AGCY
76250875 c Sl PHONE (800} 524-7024 FaX
[AJC, No, Ext): (AJC, No):
1 ADP BLVD M/S 625 ¥ ——
ROSELAND NJ 07068
* INSURER(S) AFFORDING COVERAGE NAIC#
INSURER A: Harlford Fire and Its P&C Affiliates 00914
INSURED INSURERB ;
CORESPHERE LLC NSURERICT
6700A ROCKLEDGE DR STE 220 e —
BETHESDA MD 20817-2859 .
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NS ADDL | SUBR POLICY EFF- POLICY EXF
TYPE OF INSURANCE POLICY NUMBER : LIMITS
sl i SR |wvD awnorYYY | awor Y
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
ICLAIMS—MADE Doccun DAMAGE TO RENTED .
|PREMISES (B OCCUITENnce
MED EXP (Any one person)
PERSONAL & ADV INJURY
| GEN. AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE
POLICY Z’SS‘T Loc PRODUCTS - COMPIOP AGG
OTHER: '
AUTOMOBILE LIABILITY couameonsmcl.e CIMIT
ANY AUTO BODILY INJURY {Par person)
[~ | ALL OWNED SCHEDULED :
| auros i BODILY INJURY (Par sccident)
HIRED NON-OWNED PROPERTY DAMAGE
AUTOS AUTOS {Par accident)
| umsreLLauap | ] OFCUR EACH OCCURRENCE
EXCESS LIAB CLAIMS-
AADE AGGREGATE
DEDl |RETENT!ON $
WORKERS COMPENSATION X |PER OTH-
AND EMPLOYERS' LIABILITY STATUTE ER
ANY counve YiN ) E.L. EACH ACCIDENT $1,000,000
PROPRIETORPARTNEREXECUTIVI AAZ
A OFFICER/MEMBER EXCLUDED? E oia 76 WEG Xve 06/01/2024 | 06/01/2025 E.L. DISEASE -EA EMPLOYEE $1,000,000
{Mandstory in NH}
I yas, describa under E.L. DISEASE - POLICY LIMIT $1,000,000
DESCRIFTION OF OPERATIONS belgw

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Scheduls, may be attached if more space is required}
Those usual to the Insured's Operations.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Administrative Services
Bureau of Purchase and Property
25 CAPITOL ST
CONCORD NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED

POLICIES BE CANCELLED

BEFORE THE EXPIRATION DATE THEREOQF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD '
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CERTIFICATE OF LIABILITY INSURANCE

712502024 3:57:29 PM

DATE (MM/DDIYYYY}
712512024

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER CF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificata holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confor rlghts to the certificata holder in lieu of such endorsement(s).

PRODUGER LONTALT
Insureon, Division of Specialty Program Group LLC / DBA SPG WN& - Y
Insurance Solutions LLC in CA | (alC, y (800} 688-1984 (AiC, Noy;  312-680-4123
203 N. LaSalle St., 20th Floor, Chicago, IL 60601 ADDR'ESS
INSURER{S) AFFORDING COVERAGE NAIC #
INSURER & : Philadelphia Indemnity Insurance Company 18058
INSURED INSURER B: Twin City Fire Insurance Company 29459
Coresphere LLC INSURER C : :
6700A Rockledge Drive, Suite 220, Bethesda, MD, 20817-1008 INSURER D :
INSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WER AGDBL[SUBR FOLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WD POLICY NUMBER . {MMIRDNYYY) | (MM/DDIYYYY) [ LEMITS
v | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE. § 1,000,000
"DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES {En occurrence)_ | § 1-090.0%
MED EXP (Any one person) | § 10.000
B Yos 465BAVV1705 81112024 172025 PERSONAL & ADV INJURY s 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2.000.000
Y |pouecy | |5ES Loc PRODUCTS - COMP/OP AGG | § 2:000.000
OTHER: s
AUTOMOBILE LABILITY CO‘E, MEINED S NOLELMIT s 1 000,000
ANY AUTO _ | BODILY INJURY (Per parson) | §
AIHGIEST g | |jSCHEDED, Yes 46SBAVV1795 812024 |- 8172025 | BODILY INJURY (Per accident)| §
L NON-OWNED ' PROPERTY DAMAGE
8 | .| wrepautos AUTOS (Per accident] 3
s
UMBRELLA LIAB ¥ | occur EACH OCCURRENCE § 4,000,000
B EXCESS LIAB cLamMS-Mape| Yos 4B8SBAVV1T95 67172022 6/1/2025 AGGREGATE 3 4.000,000
oep | ¢ | RETENTION s $0.000 s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY - | Sthrre [ 125
ANY PROPRIETOR/PARTNEREXECUTIVE E.L. EACH ACCIDENT ]
OFFICER/MEMBER EXCLUDED? NiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEH $
If yes. describe under I
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | §
A Professional Liabllity {(Emors and Omissions) PHPK2555270-007 82024 8172025 Ocoumence/Aggregate 55.000.009 {$10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Scheduls, may be attached If more space s requirsd}
The certificale holder is included as additional insured when required by written contract.

Department of Health and Human Services
129 Pleasant Street ’
Concord, NH 03301-3857

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of NH THE EXPIRATION DATE THEREOQOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Qi

ACORD 25 (2016/03)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




! Docusign Envelope 1D: E3F716FB-3F74-4751-AC15-5999B98C8C6C

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES.
OFFICE OF THE COMMISSIONER
129 PLEASANT STREET, CONCORD, NH 03301-3857

€03-271-9200 1-800-852-3345 Ext. 9200
‘Fax: 603-2714912  TDD Access: 1-800-735-2964 www.dhhs.nb.gov

Lori A, Weaver.
Commlissioner

Morissa S. Henn
De_pmy Commissloner

March 25, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable .Council

‘State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner, to
anter into a project agreement with CoreSphere, LLC (VC#336219 B001) Bethesda, MD, utiiizing
Statewide contract 8002969 under the Depariment of Administrative Services Statewide Master
Agreements for Salesforce Professional Services in the amount not to exceed $1,427,840fcr the
purpose of providing Salesforce staff augmentation, effective upon Govemnor and Councll
approval through June 30, 2025. The Governor and Executive Council approvéd the Salesforce.
Professional Services Contracts on October 13, 2021, item #87, as amended on December 20,
2023, item #5Z. 100% Federal Funds.

" Funds are available In the following accounts for State Fiscal Years 2024 and 2025, witﬁ_
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

' 05-95-90-902510-5178 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SERVICES, DIVISION .OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, IMMUNIZATION PROGRAM

Stat.‘eif;l:._;ca[ A(i:I:g:r{t Class Title Job Number Total Amoun.t -
2024 102500731  |Coniracts for Prog Sve | 90023200 - $60,000
' : Subtotal $60,000

05-95-094-940010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES; HHS: NEW HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL RECOVERY
FUND .

State Class | P . i

Fiscal Year Account . Class Title Job Number. Total-Amount

2024 [102-500731 | Contracts for Prog Sve | 90FRF802PH $341,960
" 9538A

: '$1,025,¢
2025 102500731 | Contracts for Prog Svc | 00FRF802PH 31,025,880,
_ 9538A " . ]
Subtotal $1,367,840
Total '$1,427,840
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Council d
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EXPLANATION

The purpose of this request is for the Conlractor to provide Salesforce development staff

x in the form of augmentation resources. The Contractor's staff will develop and maintain the

Incident Management System in the enterprise Salesforce environment according to the

Department’s business requirements; and assist with the development of data feeds to the

Department’'s Enterprise Busmess Solution (EBI) to ensure that the flow of data is captured

appropriately and further analysis can occur. The Contractor's staff will provide analyhcal work,
Salesforce development, testing, and tralnung .

These resources will develop and mainlain an Incident Management-System leveraging
the Salesforce platform 1o transform the ‘current manual processes for recording and acting on
incidents being reported across multiple programs and services. This solution will i improve service
outcomes and operational effectiveness across all divisions of the Department. The tosts are
based on leveraging nine contractors, under the management of the NH Department of
Information Technology (DoIT) to direct and manage the solution.

This solution will create standard portals both for internal State of New Hampshire
employees, external providers, and individuals, as applicable, to submit-requests or incidents to
the Department. The system will achieve this through complex workflow automations built into the
system to allow forimproved response times, trend analysis reporling, and better understanding
of what individuals are experiencing. The system will also assist State of New Hampshire staff by
providing up-to-date information to make informed decisions on how to i improve services, respond
to incidents, and train staff accordingly. By utilizing an enterprise platform; we can achieve the
necessary delivery of services while ensuring the privacy and security of the data are maintained.

The Incident Management System will be focused initially on providing ‘a solution for the
Division for Children, Youth and Families (DCYF}, Division of Public Health Services (DPHS), and -
New Hampshire Hospital (NHH). This implementation will create the foundation for.incident
management at the Department and may be scaled out to support incident management for the
Department with minimal expense. Current planned solutions mclude :

Division for Children, Youth and Famlhes

. The culture of safety extends beyond those children, youth, and families that we serve
to include victims, communities, and employees. Through an organized and informed practice,
the Division strives to track all incidents that put the safety of children, youth, families, and staff
at risk, or in which there. has been harm to be able to advocate. for a continuous quality

. improvement approach to enhance outcomes and $afety for all. The Division, in partnership with
the Division for Behavioral Health (DBH) currently works with over 70 residential providers of
which the focus of this project will be 44, with the goal to extend to the entire group after successful
proof of concept.

Each of the providers are required o submit critical incident reports to DCYF followmg a
guideline. Once submitted, the Depariment sends the information over to the Office of Child
Advocate. This process is time intensivé and-manual, requiring multiple data entry points that
leave room for error in-procéssing. The goal will be to implement a provider incident reporting
system that would be able to provide an external facmg web portal for our providers to submit
and/or interface with, to provide the incident reports in a system that can then be reported to the
Office of Child Advocatg with minimal re-work or.additional data entry.

He

[RIE
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His Excallancy Governor Christopher T. Sununu
and the Honorable CounCIl
Page 3 of 3

Division of Public Health Services

In parinership with the Contractor, the DPHS will implement a web-based solution to
manage inquiries, and to provide technical assistance requests from health care providers and
ather authorized users of the State's Immiunization Information System {IIS). The project wili
enable more efficient” processing of requests, and improve service to approximately 1,200
authorized users, as wall as, creating efficiencies for DPHS pro;ect managers and staff.

New Hampshire Hosgttal

NHH occurrence reportlng needs to be enhanced to facilitate trend analysis, reporting,
accurate tracking, and quality assurance. This electronic occumrence system will assist in mesting
the hospital's regulatory requirements sel forth by The Joint Commission.

Ongoing costs associated with the Incident Management System will be managed
between the Department and DolT for support, and ongoing Salesforce Ilcensmg for the
~ Department is included in current operalions budget projections for.current and future fiscal years.

Without this funding'to support the automation of administrative efforts currently managed
4 manually in each area, the individuals served would continue o experience delays in services.
Additionally, due to our current workforce shortages the need for such automation is even more
critical to reduce the burden on the current workforce in place and allow for other efforts to include
recruitment efforts to be addressed.

‘Contractor submissions were scored by a technical review team and the awarded vendor
was idenlified as the high scoring vendor. Further details are mcluded with' this letter as
Attachment A.

. The Department of Information Technology in conjunction with the Department of Health
and Human Services, Office of the Commissioner requests approval of this project agreement -
with CoreSphere, LLC. .

_ Source of Federal Funds: Assmtance Lrsllng Number (ALN). #93. 268 FAIN
#NH231P922595, and ALN'#93.778. e

In the event that'the Federal Funds become no longer available, General Funds wili not
be requested fo supporl this program ‘ :

i Respectfully submitted,

Lori A. Weaver
Commissioner

Denis Goulet
Commissioner

The Department of Health and Human Services’ Mission is lo join communilties and families
in providing opportunilies for citizens to achieve health and independence. 1
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New Hampshire Department of Health and Human Services
Division of Finance and Procurement
Bureau of Contracts and Procurement
i Attachment A - Project Quote Evaluation Summary-

Project ID # {RFQ-2024-0COM-044IMSTE :

Project Title IIMS Technical Staff Augmentation | &

The State used a scoring scale of 800 paints, Points were distributed as follows:
1. Ability to meet "Mandatory Expertise or Contractor Qualifications® — 200 Points ..
2. Ability to meet “Key Staff Required with Subject Matter Expertise® — 150 Points
3. Vendor response to Requirements Matrix - 100 Points :

3 4. Tolal cost — 150 Points ‘ ‘ i

: "The following formula was used to assign points for Cost: Vendor's Cost Score =
£ {Lowes! Proposed Cost/ Vendor's Praposed Cost) x Maximum Number of Points for

Cost Proposal. '

Maximum
Points
Available Coresphere, LLC.
Technical
Contractor Qualifications 200 185
Staff Qualifications - . 150 _ 130
Response to Reﬁuiremer;ts M%lrix’ 100 ' 90
Subtotal - Technical| 450 405 ¢
Cost - a
Vendor Cost : 150 : 150
: Subtotal -Cost| 150 ] 150
TOTAL'POINTS 600 ‘555
[ * TOTAL PROPO_SED VENDOR COST | $1.427 840 |
Reviewer Name :. Title
Tlchinton Jewkes - 'i |arMD DPHS 1T Lead ;
2|Chiahui Chawla A ~_ladministrator Iv E
3| Joseph Aicidiacono . o0 [BRMD Do!T Lead Developer
4_‘ Karen Dia;v. v .1Senior Project Manager E
S{Michael Williams { " {BRMD DHHS IT Lead F

T

i
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

_ Denis Goulet
Commissioner

. March 26, 2024.
Lori A. Weaver, Commissioner.
Department of Health and Human Services
Siate of New Hampshire -
2 129 Pleasant Street _ i
Concord, NH 03301

Dear Commissionei Weaver:

s . This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract with Coresphere, LLC, as described below and
referenced as DolT No. 2024-052.

-~

The purpose of this request is to provide Salesforce dechOpmem stafY in the form of augmentation
resources.

The Total Price Limitation will be §1427,840 effective upon Govemnor and Council
approval through June 30, 2025,

K

=

%

.

A copy of 1his letter should accompany the Depaniment of Health and Human Services' submission
to the Govcmor and Executive Council for approval. : i

ak

Sinccrély,

Denis Goulet

DG/jd .
DolT #2024-052 _

cc: Michael Willtams, IT Manager, DolT

[
b

“Innovative Technologies Today for New Hampshire's Tomorrow"
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January 10, 2024

STATE OF NEW HAMPSHIRE : o
DEPARTMENT OF ADMINSTRATIVE SERVICES - Submitted by.
BLUREAL OF PURCHASEAND PROPERTY 10411 Motor Cit cg:'fvs:apgirifé 511-3
25 CAPITOL STREET, ROOM 102 i Betﬁes e TS 30RAT
- CONCORD, NEW HAMPSHIRE 03301 | e B Aot
- ' ' Fax: 301-825-8950
Claudia..Roy@DAS.NH.Gov s www.CoreSphere.com

c@resphere

The information in this document is the property of CoreSphere LLC and may nol be copied or redrslrlbuled without writlen permission. This document
contains dala thal shall'not be disclosed by the Customer and shall nol be duplicated, used, or disclosed—in whole of in pari—{or any reason olher than o
-gvaluate this documenl, This reslriction does not limit the Cuslomer's right 10 usa the Infermation contained in this documenl if It is obtained from another

*  source withou! reslriclion. This restriction is in ferce for all data conlained on all pages of this document.

CoreS_phere LLC is an Equal Opportunity Employer -
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2.4 Completion of Transition Services....,
2.5 Dlsagreement over Transmon Servuces Result
26 Deliverables i kit

2722 Archana Bonta ;,

-2,7.32 Fariya Azhar::;

Table of Contents
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1. Transmittal Letter . “ .

Datc: Jenpary 10, 2024

{ oy

To: Point of Contact: Claudla Roy s _ .

Telephone: (603)-271-2202 * ) h
" Email: NH.Purchasing@das.nhigov . . '

RE: Bid Invitalion Name: Bufeau of Mcntal Health Services Housinp Application Platform

Company Name: _CoreSphere,
LLC n
(3 Address; 1041) Motor City Prive

-

Bid Number: 405-24

Bid Posied Daie (on or by): 12/13123

Bid Closing Daic' and Time: 0IIIO]2024 @4:00 PM (ES.T)
Dear Claudia Roy,

Shailesh Gupts, on behatf of CoreSphere, LLC, (insert name of entity submitting bid (collectively reflerred to as

“Vendor™) hereby submits an offer as contained in the written bid submitted herewith (“Bid™) 10 the Siaie of New
Hampshire in response 1o QUOTE # 405-24 for IMS Technical Staff Augmentation at the price(s) quoted herein in

complete accordance with the Bid. PP

Vendor attests 10 the fact that;

R

The Vendor has revicwed and agreed 10 be bound by the Bid.
The Vendor has not sitered any of the language or other provisions comained-in the Bid document, . ’
The Bid is efective for a pmod of onc hundred and eighty {180) days from the Bid Closing date as indicated above.
The prices Vendor has quotcd in the Bid were established without collusion with other vendars.
The Vendor has read and fully understands this Bid,
. Further, in accordance with RSA 21-1:11-c, the imdersigned Vendor centifies that neither lhc Vendar nor any of

lls subsidiarics, affiliates or principal officers {principal officers refers to individuals with manugcmcnl
l'CSpOhSlbllll)’ for the entity or assoc:auon)

‘2. Has, within the past two (2) ycars, been convicled of, or plended guilty Lo, a violalion of RSA 356:2,
RSA 1564, or any slatc or federal law or county or municipal ordinance prohibiting spccnflcd bidding
practices, or involving anlitrust violations, which has not been mnulled
" b, Hasbeen prohibiled, cither permanently or temporerily, from participating in any public works project pursunm o
RSA 638:20,
¢.  Has previously provided false, deceplive, or fraudulent information on s vcndor code number application
form, or any other document submilted 1o the state of New Hampshire, whuch information was not
cosrected as of the time of the filing o bid, proposal. or quotation; - 3
d. s currcnily debaryed lrom performing work on any project of the federal government or the government of any slate;
¢.  Has, within the past two (2) ycars, failed 10 cure o default on any contracy with the federnl govcmmcm or the
govemmenl of eny state;
f. Is presently subject to any order of the department of tabor, the department ol'cmploymcm sccunity, of
any other sistc depariment, agency, board, or commission, finding that the applicant is not in )
compliance with the requirements of the laws or.rules that the department, ageney, board, or -
) ‘commission is charged with implementing; . .
*' g s presently subject to any sanclion or penalty finally issucd by the department of labor, the depanment
‘of cmployment securily, or any other state department, agency, board, or commission, which sanciion
X or peaally has not been fully discharged or fulfilled; 4
h. , Is currently serving o sentence or is subject to 2 continuing or unfutfilled penalty for any crime or violation noted in
Use or disclosure of gala conlgined on this page I3 subject to 1 Transmitla! Letter

lhe restrictions on the cover page of this propasal Page 1
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-
: o
this section; h

i.  Has failed or neglected to advise the division ol any conviction, plea of guilty, or finding relative to any
crime or violation noled in this section, or of any debarment, within lhmy (30) days of-such conviclion,
plea, finding, or dcbarmcnl or :
Has bcen placed on the debarred panies list described in RSA 21-1:1).c within the past year: 4

L e

" This document,shall be §igncd by a person who'is suthorized io legally abligate the rcsponding'vcndor_ A signature
on this document indicates that all State of New Hampshire terms and conditions are accepted by the responding .
vendor and that any and afl other terms and conditions submitted by the responding vendor arc null and void, even if
such terms and condilions have terminotogy 10 the contrary. The responding vendor shall also be subject 10 State of
New Hompshire terms and conditions as sinted on the reverse of the purchase order.

Authorized Signor's Signature ﬂl\,a _._..—-—————- _ Authorized Signor's Title Managing Pariner
.'\I' = ..I‘;
. :..!:
£ "
i
‘Use or disclosure of data contained on this page Is subjeci to R ] Transmitial Letter

the reslrictions on the cover page of this proposal ¢ o Page 2
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2. General Requirements:

2.1 Exeéutive Summary

CoreSphere has provided salesforce staffing services to our public sector customers since 2003. Our
-customers require resources that are of high quality sourced within a tight timeframe and onboarded to stert
g T working with thé right set of hardware and software tools. CoreSphere is one of only a few small businesses
that earned Crest/Gold status within the Salesforce consulling partner ecosystem. Our Salesforce
resources currently have a presence in over 20 public sector federal and state agencies implementing .
Salestorce based solutions. Our Salesforce staff have implemented Satesforce solutions to include Case
Management, Inspection Management, Grants Management, Contact Centers, Home/Mortgage
Counselling, Human Resources, Legacy Application Migrations, Complaints Managemont,
Correspondence Management, and Property Management. '

Examples of large Salesforce Contracts we have staffed are listed below. ,
¢ $15.3M Award from the Department of Health and Human Services {HHS) Centers for Medicare &
Medicaid Services (CMS) for an Enlerprise Salesforce deployment . ’ H
¢ $10.6M Award from the Department of Commerce, Internationa!l Trade Administration (ITA) for Global '
Salesforce CRM & Case Management - ’
« $42M Single Award Blanket Purchase Agreement (BPA) from the Consumer Financial Protection
. Bureau {CFPB) for Governance, Security, and Deployment.of numerous Salesforce applications
e $8.7M Single Award, Blanket Purchase Agreement (BPA) from the Goverament Publishing Office
: (GPO) for Salesforce implementation services for migrating legacy systems ' '
e '$8.4M Award from the Community Developmenl Financiat Institutions (CDF Fund) for the deployment
- of an enterprise Grants Management program on Salesforce

CoreSphere Salesforce Staff have delivered over $119M in Salesforce application modernization
services as a Prime contractor to transform businesses for the public sector.

CoreSphere is currently providing identical services to the State of Maryland Department of Hedlth and
Human Services (DHHS). Since 2017 -CoreSphere has supplied Developers, UNUX Developers,
Business Analysts and Trainers across 35 work orders resulting in placement of 32 resources.
CoreSphere competed against 10+ firms to submit resumes to DHHS. Our resources were selecled based
on quality and their ability to perform the job duties outlined. CoreSphere is one of the most successful
vendors providing IT Stalf Augmentation services to DHMS.

CoreSphere is currently working with Travis County Health and Human Services, District of
Columbia Department of Béhavioral Health, State of North Dakota, and numerous federal customers

- 'to perform projects that require Salesforce resources. We have been able to staff these projects with
resources thal are able to perform at the highest level. )

CoreSphere is confident in our ability to provide 1T Staff Augmentation Services to the State of New
Hampshire Depariment of Health and Human Services (DHHS). CoreSphere mainlains a resource network
- that is both substantial and selective. We fully believe that successful recruiting and staffing stems from a
substantial ‘network of qualified resources. The preservation of this network takes considerable efforl.
CoreSpheré's recruiting database is constantly being updated to satisfy recruiting’ pools and customer
requirements. This database, along with the personal networks maintained by our staff, allows us to
proactively source and recruit'quality individuals with'specific skill sets in the IT industry quickly.

B

Use or disciosure of data conlained on this page Is subjecl to - General Requirements:
the restricllons on the cover page of this proposal : Page 3
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2.2 Background Checks *

1.1.1. Prior 10 permitting any individual to provide services under this Agrsement; the Contractor must
ensure that said individual has undergone’

1.1.1.1. A criminal background check, at the Contractor's expense, and has no convictions for crimes that
represent evidence of behavior that could endanger-individuals served under this Agreement;

1.1.1.2. A name search of the Depariment's Bureau of Elderly and Adult Services (BEAS) State Reglstry,
pursuant to RSA 161-F:49, withresulls |nd|cat:ng no evidence of behavior that could endanger individuals
served under this Agreement;, and

1.1.1.3. A name search of.the Depariment's Division for Children, Youth and Families (DCYF) Central
Registry pursuant to RSA 169-C:35, with resuits indicating no evndence of behavior that could endanger
individuals served under this Agreement.

1.2.  The Contractor must provide its Services to the State angd its end users solely from data centers
within the contiguous United-States. All slorage, processing ahd transmission of Confidential Data and
State Data shall be restricted to information technology systems within the contiguous United States. The
Contractor must not allow its End Users, as defined in to Appendix ), Example Contract and Exhibits -
Exhibit E: DHHS Information Security Requirements to store Confidential Data or-State Data on portable
devices, including personal computers, unless grior written exceptlon is provided by the Department of
Health and Human Service's Information Security Office.

1.3.  Deparlmient Owned Devices, Systems and Network Usage

1.3.1. If Contractor End Users, defined in the Depariment’s Information Security Requirements Exhibil
that is incorporated into this’ Agreement are authiorized by the Depariment’s information Security Office to
use a Department issued device (e.g. computer, tablet, mobile telephone) or access the Department
network in the folfilment of this Agreement, each End User must:

1.3.1.1. Sign and abide by applicable Department and New Hampshire Department of Information
Technology*{NH DolT) use agreements, policies, standards, procedures and guidelines, and complete
applicable. trainings as required;

1.3.1.2. Use the information that they have permission to access.solely for conducting officiat Department

business-and agree that all other use or access is strictly forbidden including, but not limited, to personal

or olher privaié and non-Depariment use, and thal at no time shall they access or attempl to access
information without having the express authority of thie Depariment to do so; i
1.3.1.3. Not access or attempt to access information in a manner inconsistent wnth the approved pohcres
procedures, andfor agreement relaling to system entry/access;

1.3.1:4. Not copy, share, distribute, sub-license, modify, reverse engineer, rent or sell software licensed,
developed, or being evaluated by the Departmenl and al all times must use utmost care to protect and
Keep such software strictly confidentialin accordance with the license or any-other agreement executed
+by the Department;

-1.3.1.5. Only use equipment, software, or subscriplion(s) authonzed by the Department's Information
Security Office or designee;

1.3.1.6. Not inslall nontstanidard software ¢n any Departmient equipment unless authorized- by the-
Department’s Information Secunty Office or designee;

1.3.1.7. Agree that email and other electronic communication messages created, senl, and received on a
Department-issued email sysiem are the property of the Department of New Hampshire and to be used
for business purposes only. Email is def ned as “internal email systems” or “Department- funded email
systems.”

1.3.1.8. Agree that use of email must follow Depanmenl and NH DoiT polucnes standards and/or
guidelines; and

"1.3.1.9. Agree when utnhzung {he Depariment’s email system

1.3.1.9.1, “To only use'a Department email address assigned to them with a '@

affiliale.DHHS .NH.Gov".

J11.31.9.2. Include in the signature lines information’identifying the End User as a non-Department’

workforce member: and’

B 93 Ensure the followmq conﬁdentualrtv notice-is embedded undeineath the signature line:

Use of drsdosura of dala contained on this page is sub]ect to : . General Requirements:
Lhe restrictions on the cover page of this proposal ) - Page 4
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CONFIDENTIALITY NOTICE: ThIS message may contain information that s privileged and confidential
and is intended only for the use of the individual(s) 1o whom it is addressed. If you receive this message
in error, please notify the sender immediately.and delele this etectronic message and any attachments
from your system. Thank you for your cooperation.”

1.3.1.10. Contractor End Users with 8 Depariment.issued email, access or polential access to
Confidential Data and/or a workspace in a Department bunldrnglfacrmy must:
1.3,1.10.1, Complete the Department’s Annua! Information’ Security & Compliance Awarengss

Trammg priof Io accessing, viewing, handling; heanng or transmitting Departmenl Data or Confidential
Data.

1.3.1.10.2, Sign the Depanment s Business’ Use and Confi dentrahty Agreement and Asset Use
Agreement, and the NH DolT Department wida CompuIer Use Agreement upon executron of the
Agreement and annually thereafter.

. - .

1.3.1.10.3. Only access the DeparImenI s rnIranet to view the Depanment’s Policies and Procedures

and Information Security webpages
1.3.1.11. Contractor agrees, if any End User is found 1o be in violation of any of the above terms

and conditions, said End User’ may face removal: from the Agreamant, andlor criminal and/for cwrl
prosacution, if-the act constitutes a violation of law,
“1.3.1.12. Contractor agrees 1o notify the Depaiment @ minimum of three business days prior to

*|-any upcoming transfers or terminations of End Users who possess Department credential$ and/or badges

or who have system privileges. If End Users who possess Department credentials andfor badges or who
have system privileges resign or are dismissed without advance notice, the Contractor agrees to notify

the' Departmient's Information Security Office or designee immediately.

CoreSphere will comply.

i

2.3 Contract End-of-Life Transition Services

1.4.1. General Requirements . e : 7

1411 If applrcable upon terntination or expiration of the Agreement the pames agree to cooperate in
good faith to_effectuate a smooth secure transition of the Services fromthe Contractor to the Department,
and, if applicable, the Contractor engaged by the Department to assume the Services previously
performed by the Contractor for this sectior,the new-Contractor shall be known as “Recipient” ). Ninety
{90} days prior to the end-of the contract or unléss otherwise specified by the Depariment, the Contractor
must begin worKing with the Department -and if-applicable, the'new Recipient to develop a Data Transition
Plan (OTP). The Department shall-provide the DTP template 1o the Contraclor.

1.4.1.2. The Contractor must use reasonable efforts to assist the Recipient, in connection with the
transition from the performance of Services by the Contractorand its End Users to the performance of
such Services. This may incliide assistance with the secure transfer of records (electronic and hard copy),
transition of historical dala (electronrc and hard copy), the transitiop of any such, Service from the
hardware software, network and telecommunications €quipment and infernet-related information
Iechnology infrastructire (* InlernaI IT Systems )'of Contractor to the Intérnal IT Systems of the Recipient
and cooperation with and assistance to any third-party consultants engaged by Recipienl in.connection
with the Transition Services.

1.4.1.3. i a sy‘sIem database; hardware, software, and/ér software licénses (Tools) was purchased or
crealed to manage, track, and/or store Department Data in relationship to this contract said Tools will be
inventoried and returned to the Depanmenl along with’ the inventory document; once transition of

JDepartmenI Data is complete.

Use or disclosure of data contalned on this pageis subject to - - General Requirements:
the restrictions on the cover page of this proposal . d i : k Page 5

.
Teb



Docusign Envelope 1D: E3F716FB-3F74-4751-AC15-5000B98C8C6C - ’ = =

DocuSign Envelope (D: CF353134-4779—4E50—M_EA-FC8254§95C06 .

NH Bureau of Mentsl Health Services Houslng Appt:caﬂon Platlorm
RFQ Number: 405-24 - _ caresphere
January 10. 2024 | -

1:4.1.4. The internal planning of the Transmon Services by the Contractor and its End Users shall be
provided 1o thie'Department and if apphcable\the Recipient in a timely manner, Any such Transition
Services shall be deemed to be Services for purposes of this Agreement.

1.4.1.5. Should the data Transition extend beyond the end of the Agreement, the Contractor agrees that
the Information Security Requirements, and If applicable, the Department's Business Associate
Agreement terms and conditions remam in eﬁect until the Dala Transition is accepted as complete by Ihe
iDepanment

1.4:1.6.1n the event where the Contractor has comingled Department Data and the destruction or
Transition-of said dala is-not feasible, the Department and Contractor will jointly evaluate regulatory and
professional standards for retention requirements prior 1o destruction, refer to the terms and conditions-of
the Department's DHHS Information Security Requirements Exhibit, \

CoreSphere will comply.
2.4 Completion of Transition Services

1.4.2.1. Each service or Transition phase shall be deemed completed (and the Transition process
finalized) at the end of 15 business days after the product, resulting from the Service, is délivered to the
Department and/or Ihe Recipient in:accordance with the mutually agreed upon Transition plan unless

v within said 15 business day term the” Contractor nouf s ‘the.Department of an issue requiring additional
time to complele said product.

- ' 1.4:2.2. Onge all parties agree'the dala has been mngrated the Conlractor will have 30 days o destroy the
data per the terms and conditions of the Depariment's Information Security Requirements Exhibit.

» & R P

5 CoreSphere will comply.

25 Disagreement over Transition Services Results

v
.

1.4.3:4. In the event the Depanment is not satisfied with the results of the Transition Servnce the
Depariment shall-notify the Contractor, in writirig, stating the reason for the tack of sahsfactlon within 15
T ‘business days of the final product or at any time during Ihe data Transition process. The Parties shall
discuss the actions to be taken to résolve the disagreement or issiie. If an agreement is not reached, at
any lime the Department shall be entitled to initiate.aclions in accordance with the Agreement.

]

- CoreSphere will compty.

2.6 Deliverables

Requirements

+

Below i is a list of requirements for which the respondenl shall prowde an implementation response a
supporl response, and-any related comments.

Based on the requirements presented CoreSphere utiized our robust recruiting model t'o source 18
candidates for review. We understand that onty 9 candidates are required. Our process is built to give our
cuslomers a choice when selecting resources. We have provided 2 candidates for each position.

"All candidates subnilrted are available to be hired upon contract award.

Following is a detailed description of our processes used to submit the resumes and the same process will
be used to recruit for new positions and / or replace ¢andidates if they do nol meet the needs of DHHS.

CoreSphere invests time and resources to idenlify and seleclively fecruit and retain a highly educated,
certified, and qualified workforce. CoreSphere’'s managemenl works closely with their own teams and
CoreSphere's staffing and security teams to creale a roster of qualified employees and contingent hires

Use or disclosure of data conlained on this page 1§ subjectto General Requirements:
the reslsictions on the cover page of this proposal . ] ' Page 6
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L

with active eligibility st the*appropriate security level. If turnover becomes an issue, we have pre-gualified
our candidates o streamline the clearance process. CoreSphere has dedicated full-time recruiters on staff
and utilizes multlple recruiting resources and tools to locate qualified candidates. Additionally, we have
agreements in place wilh six recruiting firms in addition to Kforce to source the highest quality candidates.
CoreSphere also offers an Employee and Friends Referral Program where employees and friends are paid
.afinder’s.fee for referrals hired. This has been highly successful and has allowed us to recruit qualified and
reliable candidales.-CoreSphere's Recruiting and Staffing Process, hlghllghted in the two graphics_below
provides an overview of our recruiting and staffing process.

% -

1. Request Intake 2. Cotlaboration Site 3, Recruiting 4. Candidste Selection 5. Submisslon
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. coltaboration.

Recruiting and Staffing Process

Request Intake: Our dedicated program manager-will receive a request to fill an open IT Staff
position. Our program manager will thoroughly go over the requisition and work with DHHS to
ensure a complete understanding of the requirement. Our program manager will then create 8
package for sourcing the candidate that consists of internal templates used for candidate recrulting. |
Collaboration Site: A key component lo recruiting is to ensure that all staff can collaborate and
share documents in a controlled and efficient manner. CoreSphere utilizes Microsoft Teams for
We sel up folders ‘within Teams for Recruiters to upload resumes and other
documents for review. Folders are also setup up for other documents such as DHHS forms that
must be completed by the selected candidate. :

- Recruiling: Within 24 hours of receiving the request 1o fill a position our recruiters (both internal

and external) search for candidates utilizing their network and tools such as Dice, LinkedIn, and
Monster. ' .
Candidate Selection: Qur recruiters screen candidates and we follow a thorough velling process
described in Question 2 below. Our goal is to select 3 candidates for presentation to DHHS. |
Submission: Our recruiters and program manager will work on creating a package containing items
required by DHHS for the 3 candidates. )

Interviews: DHHS will review the 3 candidates submitied. If the submitted candidates resonate
with DHHS and candidates are selected, we will schedule interviews based on availability of DHHS
resources and the candidate. if DHHS does not choose a candidate from the list our program
manager will go back to our recruiters with the issues DHHS is having selecting a candidate and
we will further refine our search and look for more candidates to present. After interviews are
conducted DHHS will inform our program manager of a need for more interviews and candidale
sourcing or a selection of a candidate. :
Pricing: CoreSphere program manager will submit formal pricing to DHHS. DHHS as part of th
request provides rate guidelines before recruitment efforts are made. This step formally verifies
that the rate for the resource is withing those guidelines.

BTN
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8. Intent to Award: Once DHHS selects ihe candidate and approves pricing they will inform our
Program Manager of an intent to award. Our program manager will lhen work with DHHS and the
candidate to confirm the starting date. ~

9. ‘Award: DHHS formally notifies our program manager of an award with stamng dates, name of
candidate and bill rate and gives a notice to.proceed.

10. Onboarding: CoreSphere program manager works with the recruiter and our Human Resources
department to commence lhe onboarding process. “We provide tools to the candidates that are
required to work and collabarate with CoreSphere HR and Finance department. DHHS will provide

tools that are needed by the candidate to perform work duties. Qur recruiters maintain

communication with the candidate until the candidate is ready to start work.

The above proceis will bo, modified upon contract award to ensure we are in alignment with DHHS
' needs. : g

(+

Industry-Leading Resourcing Tools: CoreSphere uses industry-leading tools to attract and hire high-
quality personnel. Our robust cloud project/staffing management tool calied Resource Hero enables. ouf
Project Managers (PM) to forecast, track and manage our personnel assignments and resources in real-
time and available anytime, anywhere. Additionally, our recruitment team currently uses resourcing tools
from industry leaders through paid subscriptions with Linkedin, Monster, DICE, Indeed, and CareerBuilder,

CoreSphere’'s-a-Learning Management Portal with Skillsoft: The Skillsoft learning management system,
" provides a cloud-based solution for CoreSphere staff to develop custom learning programs 1o cost-

effectively meet customer needs. Skillsoft is a pioneer in the field of learning, delivering highly effective

content through innovative technology. Through Skillsof, CoreSphere personne! have access to more than
33,000 books and videos, as well as 6,000 online courses and trainings for more than 100 professional
certifications. Skillsoft offers a secure, reliable method to launch and maintain a staff learning solution.

We understand that to be competitive and benefi cial to the customer, we must'employ, retain, and educate
our staff on the latest technologies and industry best praclices. We want to foster the professional growth

of our staff in alignment with DHHS needs.

Performance Mitigation Process: CoreSphere recognizes that from time to time there may be issues
with consultants performing on the DHHS contract. If work is found “partially or fully unacceptable,”
CoreSphere will immediately. address the issue and work with the DHHS to mitigate Project risk.
Performance issues are usually identified by the DHHS Pro;ect Manager or by CoreSphere management.

T
* & & @

If DHHS finds that any of our staff performance is pamally or fully unacceptable, we- request that DHHS
notify CoreSphere program manager right away. This communication may be in writing via email or via
phone conversation,
We will obtain a clear understanding of the performance issues and recommend an interim remediation.
-CoreSphere wil} then respond immediately via email acknowledging-the issue. -
We will provide a remediation plan to the DHHS Project Manager wilhin 1 business day.
If CoreSphere.management feels that the issue is emergent, an immediate action may be taken with
agreement of the DHHS Project Manager.
If the issue relates lo the security of the DHHS systems, network apphcatnons or mfrastruclure
CoreSphere management will immedialely address the issue with our staff. If the breach i is severe, staff
will be removed immediately unless the DHHS Project Manager disagrees. z
Once the remedialion plan is approved, agreed upon remediation-activities will occur.
CoreSphere managemenl will closely momtor our staff to ensure that remediation is satisfactory to the
DHHS.

. If unacceptable work contlnues CoreSphere management ‘will provide subslitute resumes and
associaled documentation as well as a date of staff removal. 1
If at any time, DHHS finds that our staff are unacceptable, we will take full respons:blllty for this and
provide replacement staff. ‘

"Use or disclosure of data contained on this page Is subject o General Requirements;
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We anticipate developing a close relationship with the DHHS Project Manager to ensuré that DHHS is
provided the resources it needs to meet the mission critical goals of the DHHS. We will be flexible,
cooperalive, and diligent in our support of the-DHHS resources and management.

Process to Select Resumes for Submission
4C'6reSphere's_vetting process is robust, tried and tested. Our process consists of the following:

W 1. Resume Review: Our recruiters ulilize numerous tools such as Dice, Monster, Linked|n to search
for candidates. When a pool of candidates is identified our recruiter 1 reviews the candidates and
determines alignment to the work order réquirements. We ensure our candidates meet the minimal
education, centification, and years of experience requirements.: e

2. - Candidate Contact! Our recruiters make the 1% contatl with the candidates. Their conversation
gauges the candidate’s potential interest. Recruiters evaluate the candidate on elements such as
communication skills, experience aligned with customers’ expectations, resume details are correc!
and the candidates' reason for looking for a new project. ‘Only the top 5 candidates are moved
onto the interview process. . . . ]

3. ‘Interview: Candidates go through a panel interview where we assess their capabilities from both a
behavioral, technical, and business perspective. OQur panel asks a sequence of situalional

A questions that provide insight into the candidates thinking logic, understanding of the business
-domain, and approaches to specific tasks. _

4. Technical Assessment: Once a candidaté has interviewed successfully with our recruiling and
program teams, candidates undergo a thorough technical assessment thal aims o focus both on
their consulting qualifications. As part of this process, we may request: )
=  Prior portfolio examples — that help us understand their design vision, technical, business and

product experience - : '

* Challenge - CoreSphere gives the candidate a challenge to complete. This challenge shows
r their capabilities across a couple of areas, from handling time-boxed lasks, working with clients
o and ability fo understand what is being asked. An example is for a business analyst to lead a .
requirement gathering session. ’ ’ ]

& The above vetting process will result in CoreSphere presenting the top candidatés to DHHS,

En‘sur}nﬁ Quality

Performance measures afe required 10 ensure that our staff can execute on the Project successfully.
CoreSphere will dedicate a Program Manager who will work with DHHS to understand all the staffing needs..
Our Program Manager will work with our internal teams to source the. right candidates. CoreSphere
measures the performance of our staff with the following measures:”

« Customer Satisfaction: Asking the customer is the quickest way to understand the true performance of
the staff. It is important that we receive feedback from the customer on a regular basis. Consistent
communicalion between DHHS Project Manager(s), DHHS Leadership, and CoreSphere Program

x Manager is imperalive. As time goes on our Program Manager will understand the values that are

N . important to DHHS. This information will be passed onto our recruiters and will assist us in finding the
resources that are in alignment with DHHS values, '

* Slatus Mestings: Holding frequent and relevant stalus meelings allows our staff to share their

s

knowledge, accomplishments, issues, risks, and concerns with CoreSphere management. Qur staff .

working with DHHS will understand the soft skills and capabilities that are required to be successful at
DHHS. Constant communication with our staff members will ensure that our recruiting team
understands what is truly important to DHHS wheén working with our staff.

Use or disclosure of data contalned on this page is subject to 2 General Requirements:
the resiriclions on the cover page of this proposal Page 10
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s Stalus Repors: Written stalus reports allow CoreSphere management to view the workload of each

staff member's workday, the tasks performed, and the hours for the period. This will- asstst us as we
source candidates. E

. bllg to Deliver: A review of staff's ability to meet/exceed customers' expectations and deliver their -
services within scope, schedule, and budget is key to tfuly understanding everyone's performance. If &’
staff member is nol working out it is vital that we understand the reasons. Just as important when a
staff member is really doing well, we must know the skills that made that member successful. Both wil
assist us in ensuring we staff resources that are high quatity and stable.

.

Resource Development and Retention Plan

CoreSphere has soms of the lowest turnover statistics in the industry by belng committed to the alignment
and support of the needs of its employees and contractors. CoreSphere knows that its most imporiant asset
is it people. By servmg our employees and aligning our teams, we have been able 1o maintain customer
satisfaction ratings in the mid:high 90s. We promote staff retention with a supportive management tearh,
individual career development, compelitive wages and benefits, training, and individual performance
recognition.- We provide highly competitive benefits and reward employees for performance. In addition,
career development and succession planmng provide another incentive for employees 1o stay with
CoreSphere.

Based on induslry best praclices and our own experiance since inception and the umque company culture
CoreSphere has come up with the following stralegy for relaining qualified personnel.

Compétitive Wages and Benefits: CoreSphere has enacted benefits | 73,0 gocision surrownding the
programs that are among the best in the industry: We offer compemwe bencfits for ihe CoreSphere Team
wage and salary structures, penision and health plans, and paid time off, | is donc with the utmost care el
and this has consistenlly proven successful in recruiting and retaining | sensitivity to ensure the highest
employees. Our salary models are based on independent industry | quality of coverage for
surveys at the national and local levels (Salary.com, Payscale.com, etc.),. | CoreSphere’s most vafuable
and on special circumstances affecting the specific labor market, | 7esowrce. its people! CoreSphere W
CoreSphere sets and defines measurable objectives for its employees. | ¢/feves in having a sirong and

i i . comnprehensive bencfil siructure
Based on these, ‘our employees are given salary increases and annual | provides stabllity and
bonuses. We base annual salary adjustments on demonstrated job security for their emplovees to
performance administered through our Performance Evaluation Program, work hard knowing they and their
which is conducled at the end of the year by each employee’s manager. | family are being taken care of"
A benefits leader, the Meltzer Group's report aitests to the quality of our  |.ze-—7he Meltzer Group
compensahon plans.

Career Development and Training: We actively seek ways o increase employee gualification levels,
including training, conferences, and seminars, to keep slaff abreast of ever-changing technology. There
are regular lraining workshops, weekly information sessions and collaborative work groups scheduled
where employees can enhance their skills and exchange ideas. All our employees have access to over
2,000 online courses. . u

.Training Reimbursement Programs: CoreSphere offers its employees.a comprehensive training

reimbursement program. Many of our project managers have received their PMP and ScrumMaster
certification after joining CoreSphere. Numerous other employees are regularly reimbursed for technical
and managerial certifications to suppori their jobs.

Work/Life Balance: it's imbortant to match work/life benefits to the needs of employees. CoreSphere offers
telecommuling, and flex work hours. CoréSphere's professional employee benefits package promotes

. equity, fairness, and a positive work environment. We review our benefits package annually to verify its

comparablhty within the industry and take. advantage of any possible coverage expansions avarlable for our

‘employees.

s
e »
"
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Today, the IT industry is smali, especially in the Baltimore area. Candidates looking for employment know
exactly what happens behind closed doors at many companies. We treat our staff extremely well and we
" have gained an excellent reputation, This reputation has enabled us to obtain and retain staff that are
motivated to learn about emerging lechnologies, present and available, customer oriented, goaldnven and

serious about supporing Maryland's mission-critical systems.

Vendor

Omni studio/Vlocity.

Requirement y Mandatory/ Vendor
Optional . | Response (Y/N)| Comment
_ (M/0)
Salcsforce developers - 5-8 years of experience with M - Y CorcSphere has
Omuniscripts, Omnistudio, Development of Visualforce and pncluded all of
Lightning Web Components, Flex Cards, IDX, Dataraptor, NH"_S
Integration Procedures, Salesforce APlincluding pequirements
REST/SOAP APIs, Middleware, MuleSoft or ETL tools. fﬁpfssfnted-‘"
Salesforee developers ~ 5 ycars of Experience working in a Y :"c:u ;c(:v
multi-tenant Salcsforce Org, . % '
Salesforce developers - 5-8 years of experience with APEX M 2 W
SOQL, Creating Workflows, SDLC, Agile scrum. - . 3
Salesforce developers - Expcrusc in sciting up cnvironments: M Y
for Salesforce public sector solutions.-
Salesforce devclopers - Expcncncc with Copado DevOps M Y
Strategics.
Salesforce developers - Certified Salesforce Developer and M Y .
Certificd Salesforce Administrator.
Salesforce UVUX Developer -5 years of experience and M Y
expertise with WCAG AA standards,
Salesforce U/UX Developer - 5 years of experience with M Y
Salesforce’s declarative development Lools, including
Visualforce, Lightning Compencnts, and Salesforce Ltghtmng @
Design System (SLDS).
Salesforce UVUX Developer -5 years of experience M Y
7| implementing wireframes and design solutions with Adobe
Photoshop and InDesign.
Salesforce UVUX Developer - 4 years of experience with M Y
front-end web development technologies like HTML, CSS,
JavaScript, and jQucry B
Salesforee U/UX Developer - 4 years of expericnce with M.” Y
APEX, SOQL, Creating Workflows, SDLC, Agile SCRUM.
Salesforce UI/UX Developer - Expertisc in sctting up M Y
cnvironments for Salesforce public scctor solutions. ' i
Salcsforce,UUX Developer — Experience with Copado, M Y

" Use or digciosure of dala contained on this page is subject to
the resiricllons on the cover page of this proposal
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Salesforce UUX Dcvclopcr Salesforce User Expcncnce Y .
Designer Certification
Salesforce Trainer - 4 years of experience in PI‘OJCCI Y

Salesforce Trainer - 4 years of cxpericnce with PMP Tools

and concepts.

Salesforce Trainer - 4 years of expericnee Training wnhm
Salesforee environment.

Salesforce Trainer - 3 years of experience in Salesforce
Administration

Salesforce Trainer - Exceptional verbat and written
communication skills, including ability to succinctly
synthesize data, develop recommendations, create slides,
and present cffectively on complex concepts.

Salesforce Trainer - Ability to work with people of varying
technical skills/expentise/kriowledge. Must be comfortable
presenting and engaging with audicncc to answer questions or
provide clarifications on material.

Salesforce Trainer Salesforce Trainer

Salesforce Trainer - Must be ablc to build collaborative
relationships with stakeholders, users, and cxternal vcndors to
achicve uscr adoption goals.

Salesforce Business Sysicms Analyst - 5+ years of expericnce
as a Lcad Analyst, Admin, or Developer.

Salesforce Business Systems Analyst - 4 ycars of cxpericnce
in Agile Methodology.

Salesforce Busincss Systems Analyst- 4 ycars of expcricnce
with SDLC Methodology

‘management CZ(])CFIC["ICC

Salesforcc Business Systems Anal yst 4 ycars of Project

Satesforce Business Systems Analyst - 3 years of experience
with customer relationship managcmcnt processes and
systems’

Salcsforce Business Systems Analyst - 3 years of
Salesforce.com cxperience including Sales Cloud.

|| ficlds, validation rule, workflow rules, flow, process builder
and standard deployment practices along with uscr profile,

Salesforce Business Systems Analyst - 3 years of experience
as administrator. for-Salesforce service cloud with thorough
understanding of standard functionality, custom objects,

permissions, and rolcs.

CorcSphere has
included all of
INH's -
requircments
represcnted in
the below
CSUMCS.

Salesforce Business Systems Analyst - Exccllent oral and

written comprehension/communication skills

Use or disclosure of data contained on Lhis page is subject 1o
the restrictions on he cover page of this proposal
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presentation and negotiation skills.

Salesforce Business Systems Analyst - Very strong

Salesforce Business Systems Analyst - Understanding the
limits of Salesforce platform and when to engage the
appropriate solution to mect the needs of the business.

"I salesforce Business Systems Analyst - Strong analytical,

;roublcshooling, and problem-solving skills.

the team. b

Salesforce Business Systems Analyst - Ability to lead and
prioritize workload to mect deadiines for yourself as well as

Administrator certification .

Salesforce Business Systems Analyst - Salesforce

Salesforce Business Systems Analyst - Salesforce Public
Sector (Formerly Vlocity) and Capado Expericnce

contiguous United Slau‘:,s.

All qualificd staff must be physically located in the

' 2.7 Resumes of Key Personnel

L]

2.7.1 Salesforce Developers (12)
2.7.1.1 Raguinathan Alagesan

“  |Ragunathan Alagesan
Salesforce Developer

r

15+.years of IT experience in successfully leading all phases of different technotogy projec_ls.'application
software, and product development which includes solution, architecture, managing, analysis, design,
-development, lesting and implementation of Client-Server and Mulli-tier architecture on various platforms.

)

IP(ofiIe'Summar\q.

"+ 'Experienced in understanding and meeting business needs w.r.t functionality, performance, scalability,

reliability, and adherence to development principles and productproject goals.

+ Responsible for establishing objectives for product and/or project groups and manages these groups
to ensure that goals are met within specified timeframe with quality standards and driving them end to

end

» Strong experience in leading and coaching/mentoring teams and people, providing guidance to
éngineers doing design, developmenl; and implementation work by establishing goats, evaluating

performance and supporting improvément plans.
« Collaboratively worked with various cross-functional teams across the globe.

. Experience in adopting DevOps, CI/CD processes to improve the delivery model using various tools

and techniques such as Copado & Jenkins

G « ‘More than 8 years of expeérience in leading and contributing to the business in technical solutions for
large-scale Salesforce NVlocity/ VEEVA applications with more than 17000+ users for Life Sciences,

Telecom, Insurance and Energy & Utility (ENU) domains.

Lr
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Exlensivé experience in the Pharmaceuticals domain with hands-on experience in Veeva CRM and
- Salesforce.com implementations and rollouts for multiple Pharma Companies globally. .
Effectively used Salesforce Health Cloud for Insurance and Pharma customers to manage their Patient

Data Management, Engagement and Coordmahon to enhance their Patient engagement and support
initiatives.

An’effective communicator with focused stakeholder managemeni skills with multiple years of work
experience al playing roles of Solution Architect, Techno-Functional Manager and SME in a multi-
vendor environment.

Partnered with technology leaders, BAs, Development teams, SMEs and busmess stakeholders 1o
share current & future solution, design opportunities, application roadmaps with architectural standards.
Expertise in Salesforce.com's Sales, Service, Communication (CMT), Health Cloud. E&U and Financial
Service (FSI) cloudimplementation including solution architecture, development and-integration with
other ‘applications.

Good exposure to Omnistudio, LWC components and created Service ctoud appllcahon from the
scratch using nghlmng design system, Appbuilder and component features.

Hands on experience in Salesforce / Vlocity and Veeva CRM collaboraling with other stakeholders for
Architecting and Design aspects.

Worked on B2B sales processes rmplemenlatlons for Telecom domain using Vlocny CPQ and Vlocity
EPC {Enterprise Proguct Catalogue) for major telecom provider.

Designed well-defined Satesforce APIs for microservice using RESTful services to ensure compatibility
and ease of integration which includes Bulk APIs, REST/SOAP AP, etc.

Strong experience with Salesforceé configuralion, customization, programming with APEX APEX
Triggers, Visual.force, Lightning Web Component (LWC) and AP} developments,

Proficient in Webservices (REST &  SOAP) and XML Parsing technologies.

Expertise in solutioning & Consulfing activities (Onsite' & Offsite), encompassing plannmg, desngn

“ scope defi nition, estimation, resource administralion, process management and compliance with IT

Brea of Excellence

quamy standards; ensuring project delivery within time, cost and quality specifications. .

~ Solution/Technical Exceltence - Migration and Integration Strategy | Agile/Serum Methodologies

Cloud based solutions Stakeholder Management

RFPs and Pre-sales aclivities
e — . e ———————————

Sofiware Development Life éycle IT Regulations & Compliances ITIL Support framewark for AM

[

[Professional.Certifications , - A

Salesforce Certified Administrator ~~ ~

Salesforce Ceitified Experience Cloud Consuliant

Salesforce Certified Field Service Consultant (FSL)

Salesforce Certified Service Cloud Consultant

Salesforce Certified Platform App Builder

Salesforce Certified Platform Developer | .
Salesforce Certified Development Lifecycle and Deployment Archctect
Salesforce Certified OmniStudio Developer (Vipcity)

Salesforce Certified Industries CPQ Developer {(Vlacity)

Certified SAFe® 5 Practitioner

Centified Scrum Master (SCM) 3 E
Sun Certified Programmer i

Ly
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\Work Experience ' . AR 1

Cognizant Technology Services
Salesforce Technology architect {Application Development and Integration).on Health care /
Insurance Domain.

Key Responsibilities:

»  Works directly with the client in the Insurance domain to lead projects, participates in business procéss
analysis sessions, develops and delivers key components of the techndlogy sclution design using -

Salesforce Financial Service Cloud {(FSC) and Health cloud for Insurance domain.

*» Parl of implementing Vlocity Insurance data model for customer contact center and FSNOL
functionalities leveraging Sales and Service clouds.

+ Patient 360 and patient management implementation using Salesforce Health cloud to help the care
teams. .

« Streamline workilows and automale processes with Health Cloud's case management tools, ensuring
timely resolution of issues and efficient management.

s Enable payers feature to the insurance providers from health cloud to engage members and providers.

»  Design, and developed the functionality with -Omnistudio Components (Omniscript, Dataraptors,
Fiexcards, Integration Procedures), APEX, Tnggers Flows and custom nghtnmg Web Components
(LWC)

* Responsible for implementing solutions that support business requirements and drive key decisions
that improve processes and productivity using out of the box {000) solutions and reusable components
such as LWC and APEX REST APis

« Worked on mtegrahon strategy and architecture that determlnes the data and processes flow between
Salesforce and other systems by defining the right integration palterns, protocols, and lechnologies.

« Create POCs in FSC and Health Cloud for the client to help them understand.the proposed solution

" and also drive the solution meetings with Customers.

» Directinvolvement and/or oversight of developing business requirements, specifications, process flows,
application design, application configuration and tesling.

s Lead technical design sessions and architect technical solutions that are _aligned with client business
objectives.

= Coach and mentor junior technical team members.

i i

Copado Inc, Bangalore

Jul 2021 - June 2022

Product Development Lead and consultant
Key Responsibilities:

o Establish guidelinesfoest practices for solution delivery; closely work with Tech Leads for enforcement
of development and security standards.

» Guide, mentor and help improve the efféctiveness of Agile teams, help create technical documentation &

{blueprints & architecture design) that's apt for teams across the board. -

+ Define non-functional requirements, KPIs to measure and tuning parameters.

o Assist PM's/PO’s for sequencing jobs towards maximum value defivery and work with Product
Management to high level estimation

o Paricipates definition and high-level design of solution approach and involves lhe tech Iaads in the tech
design se55|ons ' N

Cogqi;ant Technology Services

A o
Use or disclasure of dala contained on this page is subjecito . " General Requirements:
the restrictions on the cover page of this proposal - Page 16
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Salesforce Technology architect (Application Development and Integration) on Health care |
Insurance Domain. . . : .
Aug 2022 - Sep 2023 . . '

Key Responsibilities:

»  Works directly with the client in the Insurance domain to lead projects, participates in business process{"'
analysis sessions, develops and delivers key components of the technology solution design using -
Salesforce Financia! Service Cloud (FSC) and Health cloud for Insurance domain.

« Part of implementing Vlocity Insurance data model for cuslomer contact center and FSNOL
functionalities leveraging Sales and Service clouds.

s Patient 360 and pattent management implementation usmg Salesforce Health cloud to help the care

- teams.

+ Streamline Workflows and automate processes with Heafth Ctoud s case managernenl tools, ensuring
timely resolution of issues and efficient management.

¢ Enable payers feature to the insurance providers from health cloud 10 engage members and providers.

« Design and developed ‘the- functionality with Omnistudio Components (Omniscript, Dataraplors, '
Flexcards, Integration Procedures), APEX Triggers, Flows and custom Lightning Web Components
{LWC) &

» Responsible for mplementang solutions that support business requirements and drive key decnsnons
that improve processes and produclivity using out of the box (0O00) solutions and reusable components
such as LWC and APEX REST APIs

» - Worked on integration strategy and architecture that determiines the data and processes flow between
Salesforce and other systems by defining the right integration patterns, protocols, and technologies.

+ Create POCs in FSC and Health Cloud for the client to help them understand the proposed solution
and also drive the solution meelings with Customers,

« Direct involvement and/or oversight of developing business requirements, specifications, process ﬂows
application design, application configuration and testing.

s Lead technical design sessions and architect technical solutions thal are aligned with client busmess

.objectives.
* Coach and mentor junior technical team members.

‘Copado Inc, Bangalore.
Jul 2021 -~ June 2022 2
Product Development Lead and consultant %

Key Responsibilities: -

'« Owns defining technologies to use,: commumcahng and evolving shared architectural vision for
Product/Solution across the board,

«  Works with customers, suppliers and necessary stakeholders to establish high leve! solution intent.

» Establish guidelines/best practices for solution delivery; closely work with Tech Leads for enforcement

-+ of development and security standards.

+ Guide, mentor and helpimprove the effectiveness of Agile teams, help create technical documentation
{blueprints & archilecture design) thal's apt for teams across the board.

» Describe solution context and sotution intent that's fit for purpose analyzing technical trade-off, finding
the best solution in time, quality and the technologies 1o use, .

» Define non-functional requirements, KPIs to measure and lumng parameters. . 3

s Assisl PM's/PO's for sequencing jobs towards maximum value delwenj and work with Product
Management to high level estimation

¢ Participates definition and high-level. demgn of solution approach and involves the tech leads in the tech
design sessions.

.Use or disclosure of data conlained on this page Is subject to General Requirements:
the restrictions on the cover page of this proposal y .Page 17
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Participates in reﬁn'emenl meetings with the dev teams.

Capgemini Technelogy Services, Bangalore L *
Aug 2007 - Jun 2021 '
5 ¥ Lead Technical Consultant {SFDC/VEEVA/Vlocity Technical)
- Digital Customer Expenenca (DCX), Enterprise Architecture, Middleware Integration &
Applications Dalivery v " o

Key Responsublhtles o K

- Direclly working with clients to lead projects, facilitates busmess process analysis sessions, develop
and delivers key components of technology solution on cloud based Salesforce.com technology.

Good experience in working in APEX Programming. Flows, Lightning Web Components (LWC),

- Triggers and Omnistudio components in all engagements.

Utilized IDX workbench to migrate:OmniStudio DataPacks and Salesforce meladata

Developed Salesforce health cloud solutions for Pharma customers 10 streamline their Patiént data
management, their engagement and 360 degree view of the patien! analylics and dashboard.

Part of 2 major Veeva CRM rollout for major Life sciences client for HumanPharma, Animal Health and
‘Consumer Health Care,

* Playing the rote of CRM solution architect and leading the strategic mplementauon team to analyze

requirements, devise'harmonized solutions for business-crilical processes and design the foundation
{Core and Localized Extension) of the CRM solution.

Design and Implementation of End to End CRM Veeva Oul 'of the Box modules such as Territory
Management, Multichannel, Account Management, Call planning & Objectwes Sample management,
Medical Inquires, Surveys Management, Configure My!nsights for major VODs, Approved Emails and
CLM 1o provide 360 degree view for Sales rep and align them with newer process mode) from legacy
systems.

Integrated Salesforce platforms with ETL (Extract, Transform, Load) Middleware such as Informatica
and Mulesoft 1o processes and data flows seamiessly to downstream systems.

Lead technical design sessnons and archllecl technical soluhons that are aligned with cllent business
objectives.-

Manage technical defivery of custom development, integrations, and data migration elements from
Legacy to SaaS based solutions.

-Archilect and design the solution with respect to client requirement.

Identifying™ & . mitigating risks associated with the technical architecture, implementation and
deployment.
Developing framéwork solutions/assets, APIs monitoring & managemenl solutions and lead the

" automation activities to showcase the continucus improvement on service delivery.

Lead and implemented a BPM workflow management solution using |BM BPM for more than 40 clients
to support their business process management.

“As a solution architect, lead technical architects team to develop Java/SOA based enterpr:se

application from migrating from a legacy system Whlch was handling multnbulhon pounds’ transaction
based with high avaiiabifity.

- Active involvement in RFPs and solulions within Salesforce.com' and Java serwce lines.

EE]

{Major Projects Handled::

L]

i

CustomerOne and FNOL Digital Inteke for an Insurance based company in US: Migration. of legacy
workflow system into Salesforce application leveraging features like Customer 360 view, policy & claims
verification using various integrations such as REST API, platform events for seamiess integration with
multiple systems. Viocily Insurance Industry cloud and Financial Services cloud have been used with

Use or disclosure of data conlained on this page is subject to Geners! Requirements:
\he restrictions on the cover page of this proposal ' Pago 18
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LWC, Omnisludio components, APEX and Integrations with externs! systems using Middleware and
REST Webj.sewi_c_es; as tachnology stack.

1CRM Rol! Out (Second largest Pharmaceutical company based out of US and France): 1CRM
primarily focuses on the solution for commercial and medical customer-facing teams by harmonizing &
simplifying processes and solutions to create a better user and customer experience with 360 degree
view of customers to plan, execute as well as improve the HCP interactions. Objective of this program
to bring the disconnected systems which are managed by multiple vendors under an industry proven
Salesforce/VEEVA platform for Human Pharma and CHC. Migrated their tegacy data to Salesforce,
identified large data volume (LDV) objects and oplimized to improve the overall performance of the
customer wews

Contact Center Application for Energy and Ulility provider for US based client: Contact center
application developed to view the 350 degree view of the customer, cases related Lo their service and
Contract fife cycle management using Viocity Energy and Utility industry data model. Extensively used
Omnistudio components (Omniscripts, Dataraptors, IntegralionProcedures, Flex cards) lemplates,
sales and service clouds utilized build their customer journey,

. b
2

[Education___- ]

B.E. (Electronics & Communication Engmeenng) from Umvers:ty of Madras, Chennai, India L

[(Technical Skiils o 7
§ Salestorce.com (SaaS): Lightning, APEX, APEX Triggers, Visuallorce, SOQL, SOSL. VEEVA CRM,

* © VEEVA'Vault, SKYWVA integration Interfaces, Sales, Service, Community and Wave analyhcs clouds.
Vlocity CPQ, Viocity Product Catalogs, Viocity tools and APIs for Communication Cloud.

e % & & & 8 B B e &6 8 0 e 0 0

Enterprise (Web): JMS, RMI, JOBC, JSP, Servlets, Swing, HTML, XMU/XSL, -~ . -
- Operating Systems:; Windows XP/7, Sun Solaris 2.6,2.7,2.8, HP-Unix 9.x

Languages: Java 5/6/7/8, SQL, PL/SQL, Java Script - ) 3
Development Tools: Eclipse, Borland JBuilder 3.5 T o
Database Technologies: MySQL, Oracle'8.1.7/9i/10g, MS SQL Server 2012
Application Servers. Webl.ogic, IBM WebSphere, JBoss and Tomcat .
Web Services: SOAP, WSDL, UDDI, JAXB, Apache Axis 1.3, JSON, GSON, REST (API) SOA
Framework/ORM.Tools: Struts, Spring 3.x, JSF and Hibernate 3.x
Business Process Management: IBM BPM 7.x and Lombardi BPM Suite -
Middieware: Oracle SOA, Oracle Service Bus, WS0O2 ESB and BPEL ’
Rute Engine: Oracle Policy Automatian tool
Product Exposure: SABA, IBM WCC, SAS ETL, Life Ray, JBOSS Fuse & Mule (ESB)
Configuralion Tools: Tortoise SVN, Git, Rational ClearCase, JIRA and Confluence
Methodologies: ScrumvAgile, OOAD, RUP, RAD, SDLC. UML (Rational Rose)
Cloud Technologiés: HP Opsware, Hypervisor (VMware ESX 4.0, VC 4.0, vCenter), AWS, Azure £
Biz Domain:e-commerce, Logistics, Retail Apps, Life Sciences, Cloud Computmg

enterprises.
DevOps: Copade, Maven, Jenkins, Continuous Inlegration/Delivery C1 & CD,'TDD wit
Other Tools: JProbe, LoadRunner 8.1, Business Objects 6.0, Vignette Content Management

[
i 1

2.7.1.2. Raja Chandra Mouli Pullala

Raja Chandra Mouli Pullala

v -

* Use or disclosure of dala contalned on this page Is subject 1o General Requirements:
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[Salesforce-Developer’ ; ’ ! ]

Profile Synopsis

Having a Total Of 15 Years of IT Experience and working as a Senior Salesforce Ceveloper/Consultant
with 10 years of experience in Satesforce CRM, Administration, Force.com Development, Web
Services Integratlons Lightning * ‘Development and Deployment hfecycle and 5 .years in Java
Development

- Experienced in handling different phases of SDLC including Requirements gathenng Analysis, Solution
'Desngmng Development, Deployment and Maintenance, Documentation. Slrong_wo:kmg experience

in Agile, Waterfall methodologies. Strong understanding of System architecture.

In-depth Implementation experience, of Salesforce CRM, including Salesforce Analytics Cloud,
Salesforce Experience Cloud, Salesforce App Cloud, Salesforce Financial Services, Salesforce Health
Cloud, Satesforce Einstein’s Analytics Cloud, Salesforce CPQ, Salesforce LWC, Salesforce Marketing
Cloud, Salesforce Commerce.Cloud, Salesforce Lightning Wely Components

[SALESFORCE CERTIFICATIONS ]
+ Salesforce Certified Administrator B
« Satesforce Cerntified Experience Cloud Consultant
» Satesforce Certified Platform App Buulder
« Salesforce Certified Associate
s .Salesforce Certified JavaScript Builder
« Salesforce Advanced Developer Cerification
» Salesforce Certified Advanced Administrator R
« Salesforce Cerified Platform Developer |. PD 1 :
«. Satesforce Certified Platform Developer 1. PD 2
+ Salesforce Certified Service Cloud Consultant -'-
+ Salesforce Certified Sales Cloud Consultant
» Salesforce Certified Omni Cioud Consultant
‘s .Salesforce Marketing Cloud Consultant,
) Salesforce Certified Einstein Analytics Consuiltant

o » - Copado Certified Consultant

= « Oracle Certified Java Developer

[EDUCATION ' ]

Masters in Informalion Technology, Information Technology from Alagappa Universily, India in 2007
Bachelors in Computer Science from Sri Venkateshwara University, India in 2005

TECHNICAL PREVIEW_‘ ' 3

Y

Salesforce-specific skills | Salesforce.com setup, Configuration, Customization, Administration |

Salesforce Lightning Development (Lightning Web Components & Aura
Componenls) | Salestorce AP Integration | Salesforce Data Loader |
SOQL (Salesforce Object Query Language) | Visualforce Development |
APEX Development (Classes, Triggers, Web Services) | Salesforce
Communities | Workflow & Approvals'| Salesforce Process Builder |
Salesforce Visual Workflow | Salesforce Reporls & Dashboards | Omni
Channel Configuration and Administration | Salesforce Service' Cloud |
Salesforce Sales Cloud | Conga Templates, Queries, Configurations |
Salesforce CLI | Einstein Analytics Studio {(Datasets, Recipes, Lens

LR
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Web Technologies

HTMLS | CSS | JavaScript | Angular | React

Data Management,

Jenkfns. GitHub, CI/CD Pipelines (Copado tool) Configuration Setups

: Aglle & Project
Management

Agﬂe Melhodolog|es | User Stories, Features, Story Points | JIRA for task

-| management

Other Tochnoiogles &
Tools

Viocity | Mulesoft | SFTP | Workday.| Net Suite | Snowflake | S-docs

[PROFESSIONAL EXPERIENCE

"SENIOR SALESFORCE DEVELOPER
PWC, Texas
o -Jan. 2023—Present

Involved in designing custom objects, custom fields, pnck Ilsts page Iayouts record Iayout workflow,
approval processes, validation rules, custom tabs, reports, Vlsual force pages dashboards, flows and
-email generation according to apphcation requirements.

s Involved in lighining development with community cloud / expenence cloud)

+ Involved in developing for Salesforce communities and lightning app builder, web apphcatlon .
development including CSS or htmi5, JavaScript frameworks such as angular js, react, etc.

s Invoived in lightning, LWC frameworks, and aura components communication events.

+ Involved in development in Salesforce communities, lightning app builder, aura lightning components,
and LWC Lightning Web Components.

+ Involved in deployment of Visual force, flex, Salesforce configurations, APEX, lightning, AppExchange
deployment, and other salesforce.com metadala using the org or package deployment models with
GitHub as a version control system. i

« Involved in Managed and Unmanaged package customizations. :

» Involved in Salesforce (debugging issues with APEX, Visualforce, Lightning componenls Flows {

2 Processes, Lightning page performance, SOQL performance, APl integrations

» Involved in development of Salesforce Lightning platform which includes Lightning Web Componenls_
(LDS) 8Aura based Lightning Components. B

+ Used APEX to execule flow and transacuon control statements on-Salesforce servers in conjunction
with calls to the API.

* Used Lightning Component, Visuallorce, and JavaScript Ul frameworks for developmg smgle page
applications for desktop and mobile in the Salesforce application.

» Used web services, including SOAP API, REST API, Bulk API, and Metadata API, to mtegrate

. Salesforce with systems and created APls that can be consumed by external appllcatlons

+ Used SOQL and SOSL Salesforce database languages to search Salesforce data using field based

- and text-based search queries. i
‘Involved in data cleansing, reduplication, and import/export-of Salesforce data.

Invoived in Salesforce Lightning Design System (SLDS) & Lighining Component Development, Sigma
Software Experience Portfolio

+ Involved in Salesforce Omni Channel and administration. _

5 « Defined routing, queues, managing users, security controls, and data as well as creating roles, profiles,
and reports in Omni Channel

» Involved with Agile software development practices and life cycle.

s Slrong working knowledge of APEX (Classes, Trlggers And Web Serwces) Salesforce APRl's, SQL,
SFDC Platform)

» Involved in deployment knowledge of Visual force, Flex, Salesforce configurations, APEX, Lightning,
AppExchange deployment, and othér Salesforce com metadala ussng the org or package deployment
models with GitHub as a version control system.

Use or disclosure of data contained on this page is subjec! to General Requirements;
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Building Complex and Reusable Componénts in‘Vlocnly '

Optimize and improve the overall runhme of Omni scripts, Data Raplors and Vlocity Integration

Procedures using best practices.

» - Invotved in migrating data from source to Salesforce using Data loader and SOQL SOSL.
Involved in Salesforce security models for OWDs, Profiles, Permission Sets, and Sharing Rules

Developed -Visualforce Pages, APEX Classes, Balch Classes, Schedule Classes APEX Tnggars

APEX test classes and other APEX Components.

Configured Salesforce cli with visual studio and Performed stage and commrt the changes through

visual studio . )
Used Copado too! for CI/CD deployments.

Developed APEX Class and Visual forcé pages in compllance with_Salesforce.com recommended

standards

Developed APEX Tesl classes with a minimum of 90% coverage as all functionalilies and bulk -

operations might be vahdated

Involved in SFDC Developlng custom business logic in Trigger Framework, APEX creating Lightning

Web Components\Aura Components, and Visualforce Pages

involved in provsdmg Security controllers to users by using Profiles, Roles, Permrssmn sets and OWD

Setling
Experienced with data migration using Data Loader, Data Import Wizard

Hands on experience in developing Salesforce Lightning Web Components (LWC)

Exleral systems. Involved in APEX, Visual force, Trigger, Lighlning Web Components JavaScript,

CSS, SOQL/SOSL, API, Force.com, Community, as the Force.com

Involved in configuration, customization, programming with APEX, APEX triggers, APEX actions, Web

Services, Lightning Aura/lLWC frameworks; Visual force and JSON,

Optimize and improve overall runtlme of Omni scripts, Data Raptors &Vlocity Integrahon Procedures

* using best practices.
Participated in scrum calls during the execution of the project.

Environment: Salesforce.com platform, Lighling web components (LWC), APEX Language, Visualforce

(Pages, Component & Controllers), Salesforce.com Data Loader, Workflow:& Approvals, Reports, Service

Cloud, Custom Objects, Custom Tabs, Email Services, HTML Java Script, Web-Services, WSDL,
Sandbox SQL Server.

[ -

SENIOR SALESFORCE DEVELOPER
State Client Of CA, Texas :

- Nov 2021-Dec 2022

Installed and configured Vlocity
" Customized Grant making and Employee experience in Public Sector
Building Complex and Reusable Components in Viocity, ki

Optimize and improve the overall runtime of Ommscnpt Dala_Raplors and Vlocny ln!egratuon '

Procedures using best practices.

Utilized IDX workbench to migrate OmniStudio DataPacks and Salesforce metadata.

Enabled Case Proceedings in Public Sector Solutions

Made case proceedings related lists available on the casé page layout in Public Sector Solutions.

Involved in Solution. Architecture, Design, develop, code, test and debug Salesforce apphcatlons

{including custom objects, fields, Workflows, conlrols, APEX, and APIs)

Developed integration processes using Salesforce.com's Web Services AP| and third-party mtegrahon

tools (APEX Data Loader,'Other 3rd party products)
Prepared Unit test scripts and test scenarios. Performed Unit testing, -

Use or disclosure of data contained on this page is subject {0
the restrictions on the cover page of this proposal
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Created case episodes to represent events reiated to legal proceedings Involved in LIGHTNING

DEVELOPMENT WITH COMMUNITY CLOUD / Experience Cloud) o
involved in web application development including VISUALFORCE, APEX, JAVASCRIPT and CSS,
OR HTML5. i

- involved in development of Salesforce Lightning platform which includes LIGHTNING WEB -

COMPONENTS & Aura based Lightning Components Osing the Lightning Design System framework,

"APEX, APEX data loader, and declarative platform tools. (Process Builder, Visual Workflow, Lighining

App Builder, etc.)
Involved in Salesforce development exparience with APEX, Visualforce, triggers, batch APEX,
Salesforce APls, configuring Salesforce using Workflows, validation rules, roles & profiles, reports and
dashboards.
.Involved in Salesforce lightning design system and working with Lightning Web Components, Viocity.
...Experienced implementing Salesforce with other applications using SOAP, REST, and BULK APIs.
Experienced with Salesforce Public Sector (PS) Foundations to include Omni Studie (i.e., Omniscript,

Data Raptor, Flex Cards) :

Developed and maintained Lightening Web Componenls Visualforce, Aura Framework, APEX and
integrations to other third-party solutions L
Translated Stmple to complex user stories into functional and acuonable software within the Salesforoe
environment -

Involved in developmg Salesforce Communities and Lnghlnmg App Builder, web application
development inciuding CSS OR HTMLS, JavaScript frameworks such as Angular JS, React, elc.

» . Involved in application mlegratlons USING APEX AND APIS.

+ Involved in LIGHTNING, LWC FRAMEWORKS, AURA COMPONENTS COMMUNICATION EVENTS.

» Expertise with Web SERVICES USING.REST, SOAP. '

+ Followed Agile software development methodology and team architecture standards. Pamcupaled in
design, code, and test inspections throughout life cyclé to identify issues/defecls. ’

» Involved in development in Salesforce Communities, Lightning App . Builder, Aura Lightning™
Components, and LWC Lightning Web Components.

o Involved in customization including the creation of- Flows, Process Builder, Approval Processes

- Validation Rules, Workflow rules, Reports.and Dashboards

« Involved in migrating data from source to Salesforce using Data loader and SOQL.

+ Involved in Salesforce security models for OWDs, Profiles, Permission Sets, andSharing Rules

» Developed Visuaiforce Pages, APEX Classes, Batch Classes, Schedule Classes, APEX Triggers,
APEX test classes and other APEX Components. ’

» Involved In creating SFDC Profiles Roles and Sharing Rules, Va!:datnon Rules, Tasks, Workflow rules,
Process builder Experience on Tnggers SOQLSOSL, Batch APEX, Lightning Flows, Aura

" development.

+ Developed custom Reports and” Dashboards for management using Tabutar, Summary, and Matrix
and Joined reports.

¢ Involved in Designing of Reports, Dashboards and Analytic Snapshots. .

e Involved in Data Migration usmg Import Wizard, Workbench and other integration tools like APEX Data
Loader. '
Involved in developing of SALESFORCE COMMUNITIES and COMMUNITY CLOUD
Involved in LIGHTNING DEVELOPMENT WIiTH COMMUNITY CLOUD)

Involved in web. application development including VISUALFORCE, APEX, JAVASCRIPT, CSS OR
HTMLS,

+ Involved in developing Salesforce Communities and Lightning. App Builder, web apphcahon ’
development including CSS OR HTML3, JavaScript frameworks such as Angular JS, React, etc.

« Involved in application integrations USING APEX AND'APIS including Rest APl and SOAP API.

. Ophmuzed and improved overall runtime of Omni scnpts Data Raptors &Vlocity Integration Procedures
using best praclices. .

Use or disclosure of data conlained on this page Is subject to . - % General Requlrements:
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SENIOR SALESFORCE DEVELOPER

-

Enwronmen! Salesforce.com platform, Lighting web componenls (LWC) APEX Language, Visualforce

(Pages, Component & Controllers), Salesforce.com Data Loader, Workflow & Approvals, Reports, .

Service Cloud, Custom Objects, Custom Tabs, Email Services, HTML, Java Scnpt Web Serwces
WSDL Sandbox, SQL Server.

Charter 'cgmmunicationslspactrqt:n Telecom %,
Jan. 2019 —Oct. 2021 :

¢ & o @

- driven programming.

o

Involved in Sales force point and chcfk configuration activities like creating custom fields, formula, roll- .

up summary ﬁelds dependent pick fists, page payouts, record types, validation rules.

Created APEX methods for the lightning controller and helper methods to perform DML operatlons
Implemented best practices and coding standards in developing APEX Conlrollers (Custom, Extension)
and APEX triggers.

implemented Visual Workflows, Communities, Force com snes and Static Resowces Debug logs and
Systeri Log.

Building Complex and Reusable Componenls in Velocity.

Optimize and improve runtime of Omni scripts, Data Raptors and Velocity Integration Procedures using
best pracluces

Enhanced-Ul using CSS, HTML, AngularJ$S for front-end validation and contro! page level sections
based on'the user input by Salesforce and vlocity.

Invalved with documentation, RCA, and JIRA, and Agile methodologies >

involved in Mulesoft, APIs, REST, and SOAP, file concepts (JSON, XML, CSV), SFTP, SaL, Postgres)
Involved in Satesforce.com, Workday, NetSuite, ETL Tools, Informatica Cloud, and Snowflake.
Collaborated with the Reporting & Analytics team and Salesforce Architeclure team to capture
functional and technical requirements for demgnmg a comprehensive Salesforce CRM Analytics

(CRMA) solution,

Defined and designed integration archltecture tor CRMA utilizing out-of-the-box QOTB CRMA
connectors or developing solutions using CRMA's Data API.

Developed CRMA data flows, datasets, recipes, lenses, and dashboard visualizations. 'Assmed with
CRMA data-mapping processes..

Configured CI/CD pipeline, Branching strategy and pipeline maniagement in Copado -

Had Development experience with Confinuous |ntegration/Continuous Delivery. tools and build
automation syslems such as Copado and VS Code.

Involved in Agile ~ user stories, features, story points

Involved in Service Cloud and LWC Proficiency in configuration and customlzatlon in Satesforce com
Lightning APEX Visual force technologies

Created Lightning record pages, record types, page layouts and compact layouts based on business
requirements

Designed security architecture for CRMA dashboards considering different user personas and data
sensilivity.

Added Lightning. companents to lightning pages and Record pages Have worked on APEX classes,
write controllers, utilize Visualforce pages, 10 years for various functional needs in the application.
Used Lightning Component, Visualforce, and JavaScript Ul framewaorks for developing single page
applications for desktop and mobile in the Salesforce application.

Involved in Code reviews with a focus on code quality, security, and performance.,

Developed automated multiple business processes by using batch and schedutable APEX jobs.
Embedded Lngh!mng components in Visual force page by using new nghtnlng out feature by event-

-

Use or disclosure of dala contalned on this page is subject to General Requiremenis:™

1he restriclions on the cover page of this proposal . Page 24
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. Involved in ‘Service Cloud confi gurallon including Case Management (Auto-assignment, rules &
queues), Email to Case, Web to Case, case assignment rules Knowledge, Live Agent Web Chat,

Chatter for Agent & Team Collaboration, Entittement Management ..

Experience in developing client specific solutions in SFDC related technologies such-'as APEX
(Classes, Controliers & Tnggers) Batch APEX & APEX Web Service, Vlsual force Components, Visual
force Pages, APEX triggers.

Extensive business knowledge and customlzatnon Involved on various salesforce.com standard objects
like Accounts, Contacts,- Opportunities, Products and Price books, Cases, Leads, Campaigns,
Forecasting, Reports and Dashboards, Open CTI Integration.

Involved in expomng and importing data using import Wizard and APEX Dala Loader.

Used web services, including SOAP API, REST API, Bulk API, and’ ‘Metadata AP, to integrate.

Salesforce with systems and create APIs that can be consumed by external applications.

Used SOQL and SOSL Salesforce database languages to search Salesforce data using field based-

and text-based search queries.
involved in wide range of languages and tools such APEX, Visual force, HTML5 JavaScr:pt Angular

-JS, CSS and jQuery.

Worked with various Salesforce.com objects like Accounts, Contacts, Lesds, Opportunities, Reporls
and created custom objects based on Business needs.

Environment: Salesforce CRM, Viocity, APEX, Visual force, Viocity, Triggers, SOQL, SOSL, Web
Services, Lightning, Workflow & Approvals, Formulas, Validation Rules, Email Templates, Roles &
Profiles, Dashboards, Reports, Force.com IDE, Lightning Companents, Lightning Web Components,
Salesforce.com, Vlocily, APEX, Visualforce (Pages, Component & Controllers), Lnghtning {components
and conlroﬂers)

McKesson Health Care, Texas

Jan. 2018-Dec. 2018

Worked on.various salesforce:com standard objects like Accounts, Contacls, Leads, Campaigns, and
Reports and developed the Custom objects Page layouts, Custom tabs, Components and user
Dashboards, dynamic dashboards.

Salesforce integrations with ERP or other systems, Informatica Cloud, Service Max ;
Created APEX methods for the lightning controller and helper methods 1o perform DML operations

Implemented best practices and coding standards in developing APEX Controllers (Custom, Extension) )

and APEX triggers.

Implemented Visual Workﬂows Communrhes Force. com sites and Statlc Resources, Debug fogs and
System Log.

Optimize and improve runtlme of Omni scripts, Data Raptors and Ve!ocuty Integration Procedures using
best practices.

Enhanced Ul using CSS, HTML, AngularJ$S for. front-end validation and control. page level sections
based on the user inpul by Salesforce and viocity. _

Involved in Mulesoft, APIs, REST, and SOAP file concepts (JSON, XML, CSV), SFTP, SQL, Postgres)
Developed and implemented dala exchange processes snd APls to ensure seamless data flow
between Heallh Cloud and exteinal systems..

Involved in Patients 360 degrees patients cuslomizations and confi igurations.

Customized care management functionalities within Health Cloud to support care coordination, pahant
engagememnl, and care team coltaboration.

Oplimized and improved the overall runtime of Omni scripts, Data Raptors and Viocity Inlegrahon '

Procedures using best practices.

Integrated Salesforce.com with Marketo and facilitate bidirectional flow of data.
Olmplemented data quality:and dala governance processes to ensure the accuracy and integrity of
healthcare data within Health Cloud.

Use or disclosure of data contained on this page is subjectio  * . . General Requirements:
the resldictions on the cover page of this proposal Page 25
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» Developed Workflows and automation processes lo manage care transitions, referrals, and patient

follow-ups.
= Integrated telehealth.capabilities and patient portals for remote patient monitoring and communication.
» Implemented patient education materials and resources within Health Cloud.
* Crealed custom metadata settings to conhgure Health' Cloud. Created care plan template and also
managed the Health Cloud permissions

« Created Lightning record pages, record types, page layouts. and compact layouts based on busmess )

requirements

;o Designed security archnteclure for CRMA dashboards, conmdenng different user personas and data

. -sensitivity,

» Documented Technical Data, ETL, and Integration Architecture Desrgns and provide input to
development teams,

o Added Lightning components to Inghlmng pages and Record pages. Have worked on APEX classes
write controllers, utilize Visualforce pages, APEX triggers for various functional needs in the application.

» Used Lightning Component, Visualforce, and JavaScript Ul frameworks for developing single page
applications for desktop and mobile in the Salesforce application.

e Dsveloped automated multiple business processes by using batch and schedu1able APEX jobs. O

+ Embedded nghtnmg components in Visual force page by using new nghlnmg out fealure by eveni-
driven programming.

« Involved in Service Cloud configuration including Case ‘Managemént (Auto—ass,lgnment rules &
queues), Email to Case, Web lo Case, case assignment rules, Knowledge, Livé Agent Web Chat,
Chatter for Agent & Team Collaboration, Entitlement Management. '

.« Experience in developing client specific solutions in SFDC related technologies such as APEX

{Classes, Controllers & Triggers), Batch APEX & APEX Web Sennce Visual force Components, Visual
force Pages, APEX triggers.

o Extensive business knowledge and customlzatton Involved on various salesforce.com standard objects
like Accounts, Contacts, Opportunities, Producls and Price books, Cdses, Leads Campaigns,
Forecasting, Reports and Dashbhoards, Open CTI Integrallon
Involved in exporting and importing data using import Wizard and APEX Data Loader
Involved in impleméntation &lntegration Invelved on SalesForce.com using APEX Language (Classes,
Controllers Triggers), Visual force Pages, Cuslom Tabs, Cuslom Objects, Reports, Analytlc Snapshots
.and Dashboards. ,

¢ Developed APEX Classes, Visual force, Triggers, Workflow rules, Assagnment Rule Approval
Processes, Validation Rules, APEX Triggers, Test classes

« Used web services, including SOAP API, REST API, Bulk AP, and Metadata API, to integrate
Salesforce with systems and create APis that can be consumried by external applications.

« Used SOQL and SOSL Saiesforce database languages 1o search Salesforce data using field based
and text-based search queries,

¢ Involved in APEX programming, Visualforce, nghtmng development {Aura Bundle, L|gh|n|ng Web

Component framework), Integration using REST/SOAP AP}, Salesforce configurationfadministration,
S0QL, SOSL, Lead Management, Case Management Automation, Custom Objects, Data Loader,
Import Wizard, Marketing cloud, Sales Cloud, Service cloud, Communities/Porials, CMS, Balch AREX,
Future methods, Schedule APEX, Call Centre using Open CT) and App Exchange Products.

s Involved in Java, HTML, JavaScript, CSS, SQL, Oracle Dalabase, Force.com Eclipse IDE, HP Quality’

Centre, SAP, Talend, Service Now, ITSM, Microsoft Office Suite (Advanced Excel functionalities).

» Involved in wide range of langliages and too!s such APEX, Visuval force, HTMLS, JavaScript, Angular -

J§, CSS and jQuery.

»  [OWorked with various Salesforce. com ob;ects like Accounls Contacts, Leads, Opportunities, Reports

and created custom objects based on Business needs.

» (Olnvolved in developing other cloud platforms like Financial Services Cloud, Experience Cloud

Marketing Cloud, Microsoft Azure or Amazon Web . Services.

Use or disclosure of data contained on this page is subject lo General Requiremenis:
the restrictions on the cover page-of this proposal - Page 26
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+ Involved in Salesforce development experience (APEX, Trigger, nghtn:ng Web Components
JavaScript, CSS, SOQL/SOSL)
. Involved in development of Service Cloud, Sales Cloud, Experience Cloud ¥nowledge, Mahagement,
.Chat & Phone integration, SAML, Single Sign On.
* e Worked on provisioning of community users, prof les and setup the community using community
builder.
» Provide leadership and consultation throughout the life cycle of a Salesforce Community Cloud
_implermentation,
. Expemse in Business Analysns methodologles and iterative Software Development Life Cycle {SDLC) -
in relation with alt the phases of Rational Unified Process (RUP), N
» Major role in Designing and implementing Contmuous Integratuon and Continuous Deployment Process’
Using SVN, GIT and Ci - CD Tool
“ iz e -Setting up Service Cloud Console, Cases {Web to case, Email to case) Solutions and CT1 Integration.

« Knowledge on Salesforce Lightning Process Builder, Lightning UI/UX, app builder and creating Visuat
Workflows, salesforce support communities and Chatter groups.

« Extensive exposure to Black Box testing, End-to-End testing, System testing, Regressuon testing and
ser Acceptance testing (UAT).

« Involved in designing-and building mtegratlons (REST API, SCAP, or BOOMI) with Salesforce.

« Developed HTML email templates, SFMC templates & components, landing pages, and scnptmg

« Involved in Salesforce.com inlegration experience, with other enterprise services using real-time APISs,
Streaming APls, Platform ‘Evenis, offline: synch jobs using Informatica / other tools with other
Salesforce orgs and so on. Experience with Salesforce Connect.

= Involved in handling different Governor Limits and the ability to design and build appllcallons for the
. enterprise scale with Asynchronous jobs, Bulkily, Parallel Processing, Platform Cache, LDS and so on.

s Involved in deployment knowledge of Visual force, Flex, Salesforce confi igurations, APEX, Lightning,

“+  AppExchange deployment, and other Salesforce.com metadata using the org or package deployment
models with GitHub as a version control sysiem . :
Used Change Sets for deplayments to'higher environments -

* « ' Configured Conga Mail Merge, Conga Composer and Conga-Conductor and also in creating Cbnga i
¥ Templale and Quick'Merge Links

» Worked with ‘Conga Composer to-generate Word Excel and PowerPoint documents for various

- purposes like client documentation for product guidelines to presenlahon and data representation in
front of future _clients.

+  Worked on lavoking DocuSign using CongaComposer by creating custom llnks and bultons

+ Assign livoice numbers in differént formats based on the country using Custom settings and APEXcode
and push it to Conga Composer for Invoice generatlon

« Configured CI/CD pipeline in Copado and Ensured consistency in metadata across environments in
the Copado pipeline

« Involved in Salesforce environments including security, version control and metadala deploymenl and
management,

s Involved in building and configuring Continuous Integration/Continuous Delivery (CI/CD) pipelines.

¢ Had Development experience with Continuous IntegratnonlContmuous Delivery tools and build
automation systems such as Copado and VS Code.

+ Involved in Salesfarce (debugging issues with APEX, Visualforce, Lightning components, Flows /
Processes, Lightning page performance, SOOL performance SQL, APl integrations and so on).

« Involved in Salesforce best praclices, design patlerns and design limitations.

' Environment; Saleforce.com platform, Sales cloud, Service Cloud, APEX Language, Triggers, APEX
CPQ, Chatter, Data loader, Farce.com AP, Batch APEX Interface,” Web Services, Email Services,
Security Controls, Process builder, Lightning Web Components, Mocha, Jesl, REST/SOAP AP Web
Services, Omni Scripts, Data Raptors, HTML, Java Script, AngularJS, Workflow & Approvals, Process
Buildef, Reports, Dashboards, Ajax, jQuery, Custom Objects, Custom Tabs, Data Migration, SOQL,
SOSL, Eclipse IDE Plug-in, GitLab, STS and Visual S{udio Code.

Use or disclosure of data contalned on this page is subject lo General Reguirements:
the restriclions on the cover page of this proposal i ~ 'Page 27
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SALESFORCE DEVELOPER | o

US Bank, San Francisco, CA a2 J 4
Apr. 2017 Jan. 2018

Performed the role of Salesforce Developer in the Orgamzahon.

. Expertise in advanced APEX/isualforce development, including high vctume dala processmg

managed packages, community portals, $SO, Canvas applications and metadata API.

Designed and. developed SFA based Application on Force.com Platform in Salesforce.com
-environment with APEX programming language at backend and Visual force pages as user interface
‘involved in creating and customizing Email template and configuring themto the email alert within the
workflow rule for & standard/custom object.

Interacted with Various business user groups for gathering the requ:rements for Salesforce
implementation and documented the Business and Software Requirements.

Anvolvedin mplemenlaﬂon and Design of Cases and Issue with Order Management and Product Return

module.

+ Cuslomized existing Vlsual force to align with Salesforce new Lightning U1 experience.

+ Configured Confidential Mobile app.

» Created test scenarios on' Sandbox and production environment and migrated code to deployment on
testing.

+ Extensive exposure to Black Box testing, Smoke testing, Usability testing, End-to—End testing, System
lesting, Regression tesling and User Acceptance testing (UAT).

' Have worked extensively in Development, Customization and Configuration of MS Dynamics CRM.

+ Created customized Ul'as per the client and application requirements using Visualforce.

« Review/Adjust/Write APEX and Visualforce page builds to ensure we keep code coverage at a high
percentage.

» Hands on Salesforce1Mobite Application development. : E

» Experienced using Salesforce Lightning Ul. Created Componeats and Apps in Salesforce Lightning
and Salesforce1 Mobile Experience.

#. involved in CPQ customizations including Product, Price, Opt:on Option Constramt Dlscount
Schedule, Discount, Quote, Quote Line Item, and Quéte Line. !

» Utilized Salesforce Marketing Cloud (Exact Target), to create and mamtam Lists, Data Extensions and
update subscnber lists and create segmentation groups arid track emalls and develop relevant reports
and dashboards.

¢ Involved in Developing HTML emall templales SFMC templates8 components, landing pages, and
scripling : .

e Involved in Developing Salesforce Marketmg Cloud (Exact Target), to create and maintain Lists, Data

- Extensions and update subscriber lists and create segmentation groups and track emails and develop
retevant reports and dashboards. o
- Expertise in Web Technologies lixe HTML, XML, €SS, JavaScnpl and jQuery.

¢ Set up.mulliple communities lo work with Field Service. ) _ .

+ Created many app pages, home pages integrating the custom components for Salesforce lightning and
salesforce1 mobile app. Developed Salesforce .com custom application using APEX Visual'lorce and
AppExchange’

+ Created many Lightning Components and server-side controllers to meet the business requirements. .
Experienced in rigrating the standard and custom objects in standard experience to lightning

© experience.

* .Upgraded some Apps from Salesforce Classic to lightning experience to develop rich user interface
and better interaction. ;

¢ Configured salesforcé’ mobile application according to customer needs.

+ Implemented various APEX triggers for emailing and auto data manipulation.

+ Experience in building reusable Ui componenis and pages with Lightning component framework.

Use or disclosure of dala contained on (his page.is subject to ; General Requirements:

the restrictions on the cover page of 1h|s proposal Page 28
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+ Developed various APEX Classes, Triggers, Controler classes and methods for functional needs in the
application compatible with lightning.

« Experience in working with Service Cloud, Sales Cloud, Marketlng Cloud Commumty Cloud.

s Expertise in Salesforce System Configuration, Lightning Development, Visualforce, APEX
Programming, Triggers, REST & SOAP Integrations, SOQL & SOSL, Flow Builder, Process Builder,
Experience Builder, Batch APEX and Schedule APEX, APEX Shanng Test Classes, Future Calls,
Custom Settings, Custom Metadata Settings, Email Handllng Communities, CMS, Platform Events,
Shield Encryption, Migration from Classic to Lightning.

. Experlence in developing Aura Components, Lightning Web Components (LWC) & Apps using,
Lightning App Builder, Lightning component framework. ;

» Experience in SFDC Development implementing the APEX Classes, APEX Triggers, Visual force

. pages, S - Controls, Force.com IDE, Eclipse with SOQL., SOSL and Plug-ins. !

. » Indepth experience in CRM business processes like Forecasting, Campaign Management, Lead
Management, Pipeline Management, ‘Order Management, Account Management, and Case.

- Management.
¢ Proficient with funchonalmes related to Sales cloud, Commumty Cloud, Custom Cloud and Analytics,
Cloud.
s Experience working in Aglle methodology Scrum methodology Walerfall model and Test- drlven
development.

"+ Enhanced. the existing portal functionality and moved lo community cloud for more functionality’
including chatter, employae portal, customer portal, channel sales community, ang cuslomer support
community cloud.

» Lightning components look and feel better. Leveraged APEX Controller to make a call for external
requests to retrieve dala from various API's and displayed them on to the component. :
» Used refined global search in Lightning by developing APEX classes and Controllers. Experienced

‘ using Force.com IDE for creating, modifying, testing, ‘and deploying Force.com Applications.

_ * Used Sandbox for testing. Created, managed packages and migrated them between Sandboxes and
Production environments for final implementation.

+ Environment: Salesforce Lightning, Salesforce.com IDE, Service Cloud, Salesforce 1, Marketing Cioud
SOAP, SOQLand SOSL, Experience, Visual force, APEX Classes, APEX Triggers, CUJs, Workflows,
Reports and Dashboards, CSS, HTML, JSP, jQuery, Data loader, data Import wizard, Sales Cloud,
Service Cloud, Marketing Cloud, Migration Tool, Applus, Web services AP, Windows 7, Validation
Rules & Formulas, Migration tool; Email services, Security Controls; Sandbox, Production.

SALESFORCE DEVELOPER
Cognizant Technologies, India
Dec.2015-Mar. 2017

+ Worked on Salesforce APIs, including SOAP. REST, Bulk, and Streammg to facilitate seamless data
exchange belween platforms.
tnvolved in Salesforce Administration, Configuration, Customization, DeveIOpmenl Testing.
Analyzed needs and developed solutions_using traditional andfor agile development methodologies. .
tnvolved in working wrth complex end user support involving several hundred Salesforce end users
. Involved in gathering business requirements and developing functional specifications with special
- emphasis on use cases, defining test cases, and providing user training and suppor

» Supported Saleforce.com setup, .Configuration, customization, Administration, Development of

. application to force.com platform. Ak
Extensive experience in developing Ul pages lhrough Lightning Web Componerils (LWC)..

« Experience in Lightning Development with Communily Cloud / Experience. Cloud)

» Used Azure DevOps, Copado tool for CI/CD deploym_e'nts.

® % o =

Use or disclosure of dala contained on this'page is subject to _3“( General Requirements:

the reslriclions on the cover page of this proposal Page 29
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+ Experienced with various modules and entire product suite within Salesforce (Sales Cloud, Service
Cloud, SF Community Cloud, etc.) : i

* Managed source code and versioning-using Git and Subversion, ensuring code integrity and facilitating
team collaboration. : g p -

» Developed LWCs using asynchronous REST API calls and implemented security features using
Salesforce Lightning Locker Service. ’ '

» Designed and implemented Lightning Flows to automate complex business processes within
Salesforce. .

+ Created variety of web ‘services, including SOAP, REST, Bulk, and Metadata APIs, for Salesforce
integration with external systems. ; g ' )

+ Engagedin application developmenl using technologies like Visualforce, APEX, JavaScript, CSS3, and
HTMLS.

‘»  Demonstrated sirong expertise in APEX, including the development of classes, triggers, and web

" services.

. Gained hands-on experiénce with Force.com application packaging and deployment, ensuring smooth

transitions between devalopmenl, testing, and production environments. 2

s Utilized various data analysis tools such as APEX Data Loader, Informatica, Demand Tools, Import

" Wizard, Workbench, and Excel for data transformation and migration.

« . Designed and buil! integrations between Salesforce and third-party applications using RESTful and
SOAPAPIs.

* Administered Salesforce applications built on Sales Cloud, Service Cloud, and Community Cloud
platforms. ]

- Involved in integrating Salesforce with Informatica for enhanced data processing and fransformation.
Ulilized Salesforce Data Loader and APEX Data Loader for bulk data import and export tasks.
tmplemented object-level, field-tevel, and record-level security by creating profiles, permissions, roles,
and queues. ! :

» Developed client-specific solutions using technologies like Batch APEX, APEX Web Services,
Visualforce Components, and Visualforce Pages. i v
Designed, developed and tested HTMLS, CSS3, Bootstrap, JavaScript, jQuery and React.JS that
meets accessibility and web browser standards for website. -

» Worked on React JS Virtual Dom and React views, rendering using components which contains
additional components called custom HTML tags .

* Used GitLab, GitHub, and Bamboo for source control, and gained experience with Agile development

- methodologies and CI/CD automation. : I .

» Customized standard Salesforce objects like leads, accounts, contacts, opporunities, products, and

" campaigns tc meet business needs. 1T .

+ Proficiency in SFOC Administration and Configuration with Profiles, Roles, Users, Page Layouts,
Record Types, Email Services, Approvals, Workflows, Alerts, Validation Rules, Reports, Dashiboards,
Tasks and Actions, Org Wide Defaults (OWD) & Sharing rules, Data Loader, Salesforce import Wizard,
Salesforce for Quitook, Live Agent Chat deployment, Omni - Channel implementation.

» Experience in Object Oriented Programming methodologies, Design, Development, Tesling and
Implementation, Client/Server’ Archilecture, Gathering and analyzing requirements based on Agile
Process and Scrum, Sprint based release system. Used Jira/Service Now, HP Quality Centre during

. différent phases of implementation of project.

» Experience in using REST/SOAP Web Service API, usage of CAUTH2, $SO, Lightning connect,
JavaScript, HTML, CSS, Knowledge on Open CTI, Telephony apps, Omni-Channel setup and other
Salesforce features. - : »

» Experienced in doing code releases using Change sets, ANT Migration tool and Force.Com IDE & other
migration tools.

* Excellent team player, good Communicalion skills, ‘Analytical &Problem-Solving skifls,

Use or disclosure of data contained on this page Is subject 1o General Requirements:
the reslrictions on the cover page o! this proposal Page 30
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. Desugnad & implemented new Salesforce objects, "custom seftings, custom metadata, workflow rules,

custom layouts, & process builders.
o o Actively participated in Agtle developmenl practices, pamcularly using Scrum methodology, to ensure

rapid and.efficient project completion.

= Environment: Salesforce.com platform, Sales Cloud, Service Cloud, APEX language, APEX classes,
APEX Triggers, Validalion rules, S-controls, Sharing and security settings, Chatter, Reports &
Dashboards, Visualforce {Camponents & pages) Email services, Data Loader, Import wizard, Custom
objects, JavaScript, Lightning {Design system and Components), Aura (Framework, Handlers,
Attributes), CSS, HTML, MS Qutlook, GIT, SVN, Jenkins.

- 2.7.1.3 Rakesh Vimmigari
g [Rakesh Vimmigari
[SENIOR SALESFORCE DEVELOPER

lProfasElonal Experience: T RO I

+  Almost 10 years of IT experience in all phases-of Software Development Life Cycle (SDLC) mcludlng
analysis, .requirement gathering, architecture design, development, enhancements testing,
deployment, and mainlenance of enterprise applications.

+ Involved in various projects in end-to-end implementations with rnulupre roles as an

¢ Adminisirator, Business Analyst, and Developer.

s Extensively worked on salesforce’ schema builder for development and analysis of several cloud

applications,
» Experience in working across various SFDC implementations covering Sa1es Cloud, Service Cloud,
salesfarce1 Mobile Administration and Chatter applications. - _ -

« Experienced in API inlegration, Web hooks, etc..
= Experience in creating Custom QObjects, Tabs, F ields, Formula fields, Valldahon rules, Repons Work
. flows, Approval processes. and Process Builder for automated alerts, field updates and Email
generation accarding to the application requnrements ;
» Have knowledge in implementing various advanced fields like pick lists, Custom Formu|a Fields, Many
lo Many Relationships, Lookups and Master-Detail refationships. '
» Experienced with Database query languages like SOQL, SQL, PL/SQL, etc.
« Experienced with DBA, where we can easily access the salesforce objects using SQL statemenits.
. Experlenced in Lightning Component Framework and some exciting loo|s that makes easier to build
responsive applications for any device.
» Experienced working on both Agile and Waterfall methodology.
+ Developed APEX classes, Controller classes, APEX Triggers and on Force.com platform to customize
application according to the functional needs,
¥ s Good exposure to AppExchange applications.

Cetitications: = B —
Certified Salesforcs Administrator (ADM-201)  *

» Certified Salesforce Platform Developer 1 (PD-1) .
s Certified Platform App Builder )
» Certified Advance Administrator (ADM- 301) ' :
+ Certified Service Cloud Consultant ; . . o "
« - Certified Sales Cloud Consultant ' ' :
Use or disclosure of data conlained on this page is subject 10 General Requirements:
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+ Flosum Cerliﬁed Professional

Work Experlence Detalls: : = L :J_

Texas Health and Human Services, Texas !

Jan 2022 - Oct 23 ) . B
Senlor Salesforce Developer
‘Roles and Responsibilities: L :

" Interacted with various business user groups for gathermg the requirements for Sa!esforce
implementation and documented the Business and Software Requirements.
« Developed Salesforce Lightning applicalions using Lightning Components, Controllers and Events and
used custom €SS in the components. '
». Designed and implemented a lot complex solutlons using conf igurations such as Flows, process
builders, and workflow Rules o
Buill reusable Ul components and pages with Lightning component framework, ) . o
+ Extensively worked on Lightning Web Compaonents on salesforce communities to build LWC pages and
invoking from flows.
s Worked on cresting reports in Tableau CRM Salesforce using the Datasets and Recipes by scheduling
the jobs in it.
= Created experiences wilh gmded interactions for customers and agenls with data from Salesforce org
" and external sources using the Omni Scrips and Omni studios. And used the Dataraptor for the mapplng
the Salesforce data in Viecity Salesforce. .
e Worked on retrieving the data from workbench and other tools using SOQL and SQL queries. -
; »  Worked on multiple web application tools like MulesoR, Jitterbit, Zapier
i o Integrated Salesforce.com with an external apphcahon wsing SOAP, REST based web services.
_Developed Lightning Web Components.
s ‘Worked on Sales, service and Health cloud platforms to implement the business process as per the
program requirement. !

Envnronmenl APEX, Visual force, Dynamic Visual-force pages, validation-rules, Workflow-rules, Tngger
'SOSL, SOQL, Custom Metadata Types, JavaScript, Data Loader, Force.com IDE, HTML, Eclipse IDE
Report, Dashboard, process builder, Git, Change sets, NetSuite, Network Platform, Flosum. 5

-

WL Gore, Maryland
‘May 2021 - Jan2022 °
. ‘Senlor Salesforce Consultant
Roles and Responsibilities:

« Interacted with various business team members to gather. the requuremenls end documented the
requirements.

+ Provided post-:mplementahon supporl to assist end users in creating reports, dashboards and certain
Administration tasks including creating and maintaining user profites and privileges.

+ Customized the Dashboards to track usage for productivity and performance of business centers and
their sales teams.

¢  Worked with various salesforce.com objects like. Accoums Contacts, Leads Campangns Reports, and
Opportunities. .

« Used and developed APEX Classes, Controllers, Extension Controllers and APEX Triggers in the

application for various Busmesslfunchonal requlremenls N

N
£

Use or disclosure of data conlained on this page Is subject 16 General Requirements:
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¢  Worked on embeddlng the wave dashboards into Vlsual force pages and lightning using hghtmng
components and App Builder.

» Experienced working on the Copado using the Bitbucket pipeline.

¢ Confi igured ‘and tested Salesforce Service Cloud lo enable servicing, tracking, and repomng of incoming
requests via Email, Web, and Phone.

. Department of Health (DOH), Washlﬁgton. D.C

April 2020 - May 2021

Senior Salesforce Davelopor

s

Roles.and Responsibilities:

..* Involved in various stages of Software Development Life Cycle (SDLC) including enalysis, requirement

engineering, architecture design, development, deployment and maintenance of standalone, Mulli-tier,
web-based and portals based object oriented enterprise applications.

+ Implemented Custom Settings to store Trigger Activation/Deactivalion data and store Last Runtime
Date time of the gueries used in APEX Batch class.

» Designed and configured - Custom Tabs, Objects, Record Types, Plckllsts Bependenl Picklists,
validation rules.

» Worked on Lightning Process builder flows, Connect' AP, Chatter and quick Action.

» Expenence in SFOC Integration using Web Service and APEX Programming, App-Exchange Packages

&amp; Custom Applications. .

» Enhanced Ul using CSS, HTML, Visualforce components and used JavaScript for front-end validation
and control page level sections based on the user input. "

* Used Lightning components added to record pages and lightning pages. -

" WL Gore, Maryland .
" Aug 2019 - Apsil 2020 '

Senior Salesforce Developer

Roles and Responsibilities: ' @

+  Works closely with sales leaders and business analysts and. performed detailed analysis of business
and technical requirements. Designed tha solution by customizing various standard objects of
Salesforce (SFDC).

« Developed Reports, dashboards, and processes to contmuously monitor data quality and

+ - integrity,

* Work with Business Apphcahons Busmess Analytics, and Sales operations Team .thIS posmon will

influence best praclices in Analylics development, and related apps and tools.

Works closely wilh Business Users lo enabled business process using SFDC,

Experience in SFDC development using APEX classes and Tnggers Visual force, S-Controls,

Force.com IDE, SOQL, SOSL. -

» Created different types. of Custom Reports for standard objects as well as custom objects to gwe

complete details regarding Customer Orders, Win rate percentage, Renewal Forecasling, and

Customer Balance Report.

Worked on reports and dashboards for the sales reports in Tableau CRM, !

Agile Devetoprnent Methodology was foliowed for the mplementatuon .

Use or disclosure of data contained on ihis page is subject to Genergl Requirements:

.. the restrictions on the cover.page of this proposal .Page 33
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.'Salesfo'rc,e., Developer

'USPS, Washington, D.C

Sherwin Williams (Valspar), Minneapolis
July 2017 — Aug 2019
Salesforce Developer ' é

Roles and Responsibilities: .

« Customized standard objects to meet lhe requirements of the cllent by adding new fields, vahdatlon
rules, relationships, and Triggers.

« Crested Custom Applications and developed Custom Objects for those Custom Applications.- sl

« Created Custom Fields, Relationships, Fleld Dependencies, Validation Rules, Lookup Filters and
Record Types for Applications.

« Implemented Security and Sharing rules at object, fi field, and. record Ievel for dqfferent users at different
levels of organization:

+ Created and used Email templates in HTML and Vnsualforca

¢ Worked on Communities implementations.

« Configure Lightning Web Components and Aura components to work in nghtnmg App Builder and
Community Builder.

+ Integrated Salesforce with Heroku, Talend, and Tableau

" o Created user interface consistent with the salesforce lightning principles, desugn languages whlch

includes the resources of Lightning design systems.
¢ Involvedi in continuous integration in salesforce using Jenkins and GitHub.

BestDoctors lnc, Boston
Oct 2016 - June 2017

Roles and Responsibilmes

¢ Performed the roles of Salesforce.com Developer in the orgamzahon Extensively involved in
Requirement Analysis and Preparation of detailed System Reguirement specification.

¢+ Involved in Salesforce.com Application Setup acnvmes and customlzed the apps to match the functional
needs of the organization. 1

¢ Used Sales Force Automation (SFA) for Sales Lead Management Opportunity . Management, Account
and Contact Management, Data Quality Management and Approvals and Workflow.

¢ Developed various Custom Obijects, Tabs, Entity-Relationship data rhodel, validation rules,
Components and Visualforce Pages.

« Experience in ,SFDC development using APEX classes and Triggers, VISU3| force, S-Controls,
Force.com IDE, SOQL, SOSL.

.+ Designed, and developed the Custom objects, validation rules, Page layouts, Custom tabs,

Components, Visualforce Pages to suit the needs of the custom application. .

’

L) Implemented single sign on and worked in Salesforce Console. g .

Jan 2015 - Sep 20186
Salesforce Developer

Eak

Use or disdosure of dala contained on this page Is subject to General Requirements:
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Roles and Responsibilities:

« Participated in the identification, understanding, and documentation of business requirements, keeping
" in mind the need for the application based on the project scope and SDLC methodology.

» Implemented Security and Sharing rules at object, field, and record level for different users at different
levels of arganization. ' o

» - Created various Profiles and configured the Permissions based on the organizational hierarchy.

» Created Workflow rules and defined related tasks, Time triggered tasks, Email alerts and Filed updates
to implement business logic. ) .

+ Developed Visualforce Pages, APEX Classes, APEX Triggers, APEX Controllers (standard, custom
and extension), schedulable APEX classes, and Batch APEX to meet various functional needs in the
application and schema builder for development. . : _

» Experienced in Identity Management features like single sign-on with SAML on Force.com.

» Performed unit testing, integration testing, bulk lesting, staging and User Acceptance Test in full copy
Sandbox.’ - ' : i

L

27.1.4 Sai Akshith Reddy Garidrathi
Sai Akshith.Reddy Gandrathi- o

.[Professional Summary: ' : 1

Salesforce Professional with 9 years of IT experience and possession of multiple Satesforce and other
relevant certifications. i : : ;

5+ years of expertise in Salesforce.com and Force.com, after 4 years of experience working as a Java
developer.'Extensive experience with configuration, customization, integration, communities, and
lightning migration from classic to lightning. Experlise in developing lightning components using the
lightning design system. ' : :

¢ Worked on Vlocily Industry Cloud Apps, Viecity CPQ (Configure, Price. Quote), Viocity OmniScript,
Viocity Dataraptor, Salesforce CRM integration with Viocity, Business process analysis and
requirements gathering for Viocity implementations, Viocity data modeling and process flow design,
Testing, and quality assurance for Vtocity solutions. ’

+ Certified Salesforce Developer.

« Ceitified salesforce Administrator. .

« Worked on different Data Migration toals like, APEX Data Loader, Force.com Migration tool, Salesforce
Import and Export Wizard. , ' _ .

+ Analyzed complex business requirements and designed solutions using APEX classes, Triggers, and
Visual force pages. C . - C .

= Experience in APEX Programming by.creating Custom Triggers and performing Asynchronous call's‘tp
implement the business logic as per the requirements. ] '

». Hands on experiente in building APEX triggers, APEX classes, batch APEX, scheduled APEX, future
methods and queue able interface., i

+. Salesforce. complementation & Customization using APEX (Classes, Gonlrollers, Triggers), APEX
Scheduler, Balch APEX, APEX Web Service, Visualforce. Pages, Custom Tabs &Objects, Analytic
Snapshots, Dashboards _ : ,

» - Hands on experience with solutions implementation, complex Customizations, and configuring features
available on Sales Cloud, Service Cloud, Commarce cloud & App - exchange applications.

Use or disclosure of dala contained on this page is subjeci to - -._,_155 General Requiremenls:
the restrictions on the cover page of this proposal i i Page 35
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+ Customizing Visualforce pages with Visualforce components, Extension controllers and developed
dynamic components,

Experience.in System Integration using Web Services API - SOAP API, REST API.

+ Salesforce Integration with external apps using Salesforce AP, REST/SOAP based Web services and
External Objects.

s Experience in using several Open saurce and cloud ETL tools'such as Talend, Pervasive, Relational
Junction end Data Loader to. support Data Migrations into multiple CRM applications such as
Salesforce.com, Siebel and Microsoft Dynamics CRM.

« Created comprehensive documentation for Omniscript, including design spec:ﬁcatlons and user guudes

e« Customized standard Omni studio components to meet specific business needs, enhancing the overau
functionality and user interface. =

« Experience in SFDC development using APEX classes and Triggers, Visual force, Force com IDE.

» Developed comprehensive API documentation to provide clear and detailed guidelines for developers
and external stakeholders on how to integrate and interact with the Salesforce AP

T Designed and implemented Muiesoft integr’aiions between different systems, such as CRM, ERP, and

HR, using Any point Platform. -

+ Added Lightning Component to Lightning: Pages and Record Pages Have worked on APEX classes,
Visuvalforce Pages, Controller classes and APEX Triggers for various functional needs in the
application. i

¢ ‘Worked on writing APEX classes along with Enabling Aura to make them available to Ltghlmng
components.

* Worked on Service Console Lightning applicalion which conlains rnu!hple number of Lighining Web
Components (LWC).

» Developed multiple number of nghtnung Web Components (LWC) regardmg servnce case console

. ‘page..

o Experience in SFDC develepment in implementing lightning appllcauon using VS code SFDX, APEX
classes, Triggers, Visualforce, Force.com IDE, LWC, SQL, SOQL, SOSL, SAQL.

. Developed Lightning Components using Aura Framework and Lrghlmng Web Componenls (LWC).

' Experience in creating modern Enterprise Lightning Apps.

o Worked on Salesforce Lightning components for. building Customized Components ‘replacing the
axisting ones and embed Lightning components in Visualforce Page by using new Lightning out feature
by evenl driven programming. ;

¢ Developed UINJX changes for better user interface using Salesforce Lightning Design system.

« Hands-on Experience working across various SFDC implementations that are covenng Sales Cloud,
Service Cloud and Apttus CPQ. .

‘Worked on data raptars, flex cards, omni studio development. "
Hand-on Deep underslandlng of Salesforce’ admlnlstratlon - Semce Cloud Sales Cloud and
Force.com.

» Experienced in Sales Cloud and Serwce Cloud configuration, APEX and Vlsualforce solutton design,

Lightning Integration and Development, SOAP and RESTful integrations.”

Ta ‘Experience working on Azure DevOps for performing CI/CD integrations and also as a reposnory

“{Education: N ] "

5 Bachelors of Compulter Science from JNTU in INDIA.
s Masters in Computer Science from UMKC, USA

1

[Certifications. 3 ; _l

Use or disclosure of data contained on this page is sublect to General Requirements:
the restrictions on the cover page of this proposal - Page 36
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S '| echnical Skills: p_: . . il |

Java, APEX, SOQL, SOSL -CSS, HTML ! _ "
Salesforce, Force.com 3
Sales cloud, Service cloud.

SOAP, REST

Jira, Workbench, Ant, Confluence

BIT bucket, GIT, Jenkins, Visual studio

DevOps Tools and Processes i
‘Continuous Integration and Continuous Deployment (CI/CD)

Any point studio, Mulesoft. Version Control Systems (Git} ;
Retease Management, Environment Management i &
Automated Testing, Compliance and Governance, Terraform, GIT Bash, 5
Velocity, data raptors, Flex Cards, omni studio development

ClCD pipelines, Salesforce DX (SFDX)

=t

Professional Experience:

i AlG, Houston, TX |
ap 10/2021 - present

Salesforce Devaloper

n' « Designed, and developed APEX Classes, Controller Classes, extensions and APEX Triggers for
+ various functional needs in the application.
“a  Closely worked with Salesforce.com consultants for implementing business solutions for thelr client
requirements, using Salesforce CPQ within an exclusively developed framework.
‘s implemented Viocity solutions to ‘address specific business requnrements Ieveragmg the Viocity. »
Industry Cloud Apps platform.
» Configured and customized Viocity components to meet pro;ect objectives, ensuring seamless ;
integration with Salesforce CRM. ,
« Collaborated wilh cross- functlonal teams to gather and analyze business needs, translahng them into -
technical solutions using Vlocity.
s Developed and maintained Viocily data modets process flows, and integration points to oplimize
business processes and enhance user experience.
¢ Conducted testing and quality assurance for Viocity |mp|ementat|ons identifying and resolving issues
to deliver high-quality results.
» Experience in design of Dashboards, data binding and various other components as per the client and
application requirements and awareness of the governor limits for a multi- tenant Salesforce
environment.
e Implemented Salesforce solutions for granl management, tracking apphcatlons, approvals, and
reporting for Salesforce Public Sector (Viocity) funding programs.
s Created Lightning Web. Componenls (LWC) and apps combining Lightning Design syslem, Lightring
. App Builder and Lightning Component features.
+ Developed multiple number of Lightning Web Components (LWC) regarding service case console

page.
»  Worked on advanced JavaScnpt and HTML elements for developlng the LWC components.
Use ot disclosure of data conlained on this page Is subject Lo General Requirements: . .

ihe restrictions on the cover page of this proposal Page 37
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Provided ongoing support for OmniScripts, addressmg user issues and troubleshooling technical
challenges. z

Extensive experience in customizing the User Interface of Salesforce CRM using APEX Programmmg
Custom Controllers, Visual force, CSS and Omniscript, JavaScript. 2
Leveraged Salesforce Omni Studio to design, develop, and implement customized end-to-end .
Workflows, enhancing business efficiency and enabling seamless interactions across various customer
touchpoints,

Integrated Salesforce Omni studio with exlsung Salesforce instances, ophmlzmg dala flow and ensun ng
a cohesive user éxperience.

Hands on experience with APEX Language, APEX Tngger APEX Ciass, APEX Test Methods, APEX
Web Service, and Visua! force Pages, Visual force Components & Conltrollers.

Utilized Data raptor to transform and map data between different systems and Salesforce objects
ensuring consistency and accuracy,

Designed and developed Flex Cards to display relevant information on Salesforce pages.

‘Designed and implemented Salesforce API integrations to connect Salesforce with external systems
and applications. - a
Conducted training sessions for developmenl teams and end-users on utilizing and maintaining
Salesforce APl integrations.

Created extensive APl documentation that offers precise and in-depth instructions for developers and

" external stakeholders regarding-the integration and utilization of the Salesforce API.

Responsible for Salesforce.com System Integration with external applications and systems using APEX
Web services.and APEX Callouts with both REST AP! and SOAP AP B

Evaluated and selected Middleware platforms such as Mulesoft, Del! Boomi, or Jitter bit for Salasforce
integration projects.

Considered factors like scalability, fle)ublllty and ease of maintenance in Middieware platform choices.
Designed, developed, and implemented ETL processes using tools such as Informatica, Talend, or
Apache Nifi to integrate data between Salesforce and various external systems.

Managed Salesforce development projects using agile methodologies, ulilizing Jira for sprint plannmg,
backlog management, and daily stand-ups. :

Strong knowledge of agile methodolog:es paticularly Scrum, and their applucahon to Salesforce .,
development projects. -
Proficiently managed projects through all phases of the SDLC, from reqmrements gathenng to
deployment and maintenance,

Managed data within'IDX, ensunng accurate and up-to-date mformallon is available in Salesforce.

. Implemented data synchronization processes to maintain conmstency between IDX ang Salesforce
databases.

Implemented data validation rules using Data raptor to ensure data accuracy and integrity. L
Successfully-integrated version control systems (Glt) with Copado, ensuring efficient change tracking
and facilitating collaboration among development teams.

Used SOQL & SOSL with consideration 1o Governor Limits for data mantpulatnon needs of the
application using platform database objects. -

Performed large and small-scale Data Migration using Migration Tool and Data Loader.

Worked on patient’s sensitive data where-first imported mlo Health Cloud, the information reqmred to
identify and represent those patients is created. "
Took part in a DevOps scrum team to support both packaged applications and hosted applications on )
platforms such as Copado.’

Used health cloud to mlegrate data from Medicare and Medicaid Serwces

Cepheid, Dallas, TX
01/2020 - 09/2021

Use or disclasure of dala contained on this page is subject 10 General Requaremenis
the restrciions on the cover page of thls proposal : Page 38
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Salesforce Developer

Worked on Salesforce Lighlning (nghtnlng Design Systems, App Desrgn and Lightning Compaonents).
Involved in creating the Validation Rules, Workflow rules, Approval Process and Process Builder.
Ensured compliance with industry regulations and internal governance standards by leveraging
Copado's features for audit-trails and approval processes. ‘ .

Expert knowledge of common 'Cl and DevOps tools. ki

Experience in Force.com APEX Classes, APEX triggers, Inlegration, Visual force, and Force, com API,
Development using custom Lightning Web Components (Aura and LWC)..
Extensively worked on the Lightning Web Components (LWC).

Expertise in setting up environmentis for Salesforce public sector solutions{vlocity)
Implemented Salesforce Copado DevOps Strategies to sireamline release management processes,
resulting in a 30% reduction in deployment time. '
Customized exisling Visualforce to align with Salesforce new Lightning Ul experience.

s
e

-Build lightning components, lightning apps, record pages, home pages and use events for dynamic use

cases.

Developed Custom objects customizing tabs, APEX Triggers, Test classes for unit testing and code
coverage.

Implemented Salesforce Lrghtnmg Components for small .set of users for customlzmg reports and
dashboards.

Developed and executed automated testing strategies using Copado, improving the quallty and stability
of Salesforce deployments. ,

Worked on Reports and Dashboards in Salesforce Classic and Salesforce Lightning:«

Integrated 10X solutions with Salesforce to seamlessly display real estate property listings within the
Salesforce-platform,

Integrated Flex Cards seamlessly mto Salesforce Lightning pages to improve the layout and
presentation of key data,

Customized and configured Flex Cards using Salesforce Lughtmng App Builder to meet specuf c
- husiness-needs and provide a tailored user experience. ke
. Created mapping documents to define relationships between source and target data structures

ensuring proper field matching during the ETL process.

‘Strong knowledge & experience working in teams implementing Agile Methodologies.

Involved in Agile methodology, Scrum which improved preductivity and reduced errors.

Involved in various stages.of Software Devélopment Life Cytle (SDLC) including analysrs requirement '

engineering, architecture design, development enhancements, testing.
Designed and mplemented custom applications using Salesforce Industries (Omni Studio) platform,

* contributing to enhanced user experiences and streamlined business processes.

Utilized Data raptor tools to map and transform data from various sources into Salesforce objects
Created extensive API documentation that offers precise and in-depth instruclions for developers and
external stakeholders regarding the integration and utilization of the Salesforce APL.

.Skilled in integrating custom funclionality into Salesforce using REST API, SOAP API, and third-parly

mtegratlons

" Developed custom: Mulesoﬂ connectors and modules to integrate with third-party AP|s and applications,

Developed Mulesoft rntegratlon lests and performed unit and integration testing using tools such as
MUnit and JUnit.

Expertise in integraling Salesforce with other systems using REST API, SOAP API, end Middleware
tools.

‘Experience wilh Salesforce industries (Viocity) platform capabllltles mcludlng Dataraplors,

OmniStudio, Integration Procedures Calculation Matnces and Procedures, OmmScnpls and Viocily
Data Model.

Experience in designing of Repoﬂs and Dashfioards according fo lhe business needs and awareness
on governor limits for a mulli-tenant salesforce environment.

Use or disclosure of data contained on this page is subject to General Requirements:
the restrictions on the cover page of 1his proposal : Page 39
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Communicated eﬁeclwely with slakeholders to understand business needs and provide updales on -’

OmniScript development progress. .
Experience in SFDC development using APEX classes and Triggers, Vlsual force, Force.com IDE.
Good experience in designing Front-end using Dynamlc Visual force pages, Components, HTML, CSS,
JavaScript, jQuery, Boolsirap.,

Created comprehensive documentation for IDX configurations, unlegrauons and Workflows.

Created AP services for data integration from legacy system to SFDC using Mulesoft ES8 (Community
Edition)

Gathered business process requirements and utilized Mulesoft functionality to automate and achleve
project objeclives.

Developed Web Service Callouts from Salesforce 1o External Applications using REST API.

List views available on a page were implemented using hardcoded SOQL statements.

Used SOQL. & SOSL with consideration to Governor Limits for data manipulation needs of lha
application using platform database objects.

Used Visual Studio to develop the classes and triggers.

Guidewell Source, Jacksonville, FL
07/2018 — 12/2019
Salesforce DeveloperIAdmlmstrator

Worked on Salesforce1 Plarform to build Mobile App by enablmg Lightning Components for use in

. Salesforce1 mobile platform’to make Lightning Application mobile.

Created multiple Lightning Components, added CSS and Design Parametersi'thal makes the Lightning
compoenent look and feel better.

Enabled Aura Framework, by adding Aura Aftributes and Aura Handlers for Events to focus on Logic

and Interactions in Lightning Applications.

Designed and developed APEX classes, controller classes extensron and APEX Triggers for various:

functional needs in the application. 3

‘Designed and deployed Visual force pages to suit the needs of the applicdtion

Involved in Deployment, Deployed all the classes Triggers, Objects, Components, Pages from one
environment to another environment:

Used SOQL and SOSL with consideration to .governor Limits for data maniputation needs of the
application using platform database ohjects.

¢ Implemented the requirements on Salesforce.com plalform and Force.com IDE plug-in usmg Eclipse.

Orove System Integration test and User Acceplance test.

- . t

- Ferral Gas, Mission Viejo, CA

05/2016 - 06/2018 ' ' o

Java Developer '

Designed and developed RESTIul Web Services tier using Spring, JBPM, Java, JSF,

Experience in implementing cluster environments and Build (Automation using too!s Jenkins, Anthill

Pro}, Deployment & Configuration management.

+ Used Java API for XML Web Services (JAX-WS}) to convert Java Objects to XML conversions.
» Followed AGILE Methodology to promote iterations, collaboration, and process adaptability and
participated in SCRUM Meetings throughout the life cycle of project.
» Experience with NoSQL Mongo DB in working with collections, indexes, shards and othér dalabase
management lasks.
Use or disciosure of data contained on (his paga Is subject to ) General Requlrements:
the restriclions on the cover page of this propesal ] Page 40

#

A

ok



Docusign Envelope ID: E3F716FB-3F74-4751-AC15-5999B98C8C6C

DocuSign Envelope 10: CF353134-4778-4E8D-AIEA-FCE254595C06 .

=

NH Bureau ol Menlal Health Services Housing Application Platform
RFQ Number: 405-24 C@,reSphere
January 10, 2024 .

s, = Worked on React JS Vitual Dom and React views, rendering usmg components which contains

additional componerits called custom HTML tags.

« Involved in designing, developing and testmg the web application by using-HTMLS, CSS3, Bootstrap
and React.JS.

o [nvolved in vanous phases of Software Develdopment Life Cycte (SDLC) as requ:rement gathering,
analysis, design documentation, development, test cases, implemenling and producuon support of the
application,

+ Managed datasets using data frames and MySQL queried MYSQL database queries from python using
Python-MySQL connector and MySQL dB package to retrieve information.

.. Developed user interface using JSP with JavaBeans, JSTL and Custom Tag Libraries, 48, CSS, jQuery, -
Node.js, HTML, SASS and Ajax to speed the application.

« - Environment. Java, React JS, Maven, Spring Boot, RESTful, JAX-WS, MySQL HTML, JavaScript,

_ JBPM, JSF, Hibernate, Bootstrap.

i i

Softhuzz Technologles Bndgewater NJ
03/2014 — 04/2016

Java Developer

« Involved in various stages of the project life cycle primarily desugn |mplemental|on testing, deployment,

¥ and enhancement of the application.

» Involved in the creation of Use Cases, Class Diagrams and Sequence Dragrems for analys:s and design
of application.

« Designed and developed web pages using JSP, HTML and used JavaScript for client-side validation,
Responsible for testing of application on various levels like integration and System tesllng by utilizing
various methodologies,

« ~ Worked on the development of various web apphcahons based on the client's needs.

¢ Responsible for maintenance and production support of the apphcahon documenled design and '
functionat aspects of the appllcallon

« Record technology solutions involving user needs documents, user manual design : demsnons and
executive summaries across projects.

» Responsible for proactively monitoring performance diagnosing problems, and tuning quenes and
databases. 5

¢ Developed data-model and stored procedures.

» Developed user interface screens, and administrative screens using JSP and JavaScript to perform

- checking and validation at Client’s side.
Developed new Java code and executed new features through business requirements.
Extensively used SOQL and SQL to generate stored procedures and functions to use with Java,

2.7.1.5 SAI PHANI PRITHVI YELLASIRI
[SAL PHANI PRITHVI YELLASIRI
' Semor Salesforce Developer

"'[“"ROFESS!ONAL SUMMARY - . . ]

As a Salesforce Certified Professional with 10+ years of IT experience, expertise in Salesforce.com and
Force.com. During this time, | have focused on confi guratlon customization, integration, communilies,

Use or disclosure of data con!auneﬂ on Lhis page ls sublect 10 General Requiremenils:
ihe restrictions on the cover page of lhis proposal . i Page 41
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Salesforce SalesForce.com, Force.com, Sales Cloud, Service Clou‘d, Marketing Cloud,
Technologies | LWC, Lighting components, CPQ, Apttus CPQ, APEX Language, APEX -

NH Bureau of Mental Health Services Housing Appllcatlon Platform il '
RFQ Number: 405-2¢ , : caresphere

o

and lightning migration from classic to lightning. | also have extensive_experiénce in developing lightning

components using the lightning design system. In addilion to my Salesforce experience.

¢ Using Communily Builder create community pages for custormers and used the SLDS for styles and
APEX classes for DML operations.

« Used APEX Data Loader to Insert, Update, and Import data from Microsoft Exce! into Salesforce.com.

» Experience in APEX Programming by creating Custom Tnggers ang perform Asynchronous calls to
implement the business logic as per the requirements.

+ Knowledge of the Field Service nghlnlng mobile app how it works and aids on - site job management

_ to a mobile workforce,

‘e Experienced in worked on Viocity cards, Vlocity templates, and other Ul modules

« Salesforce.com implementation & Customization using APEX (Classes, Controliers, Triggers), APEX

- Scheduter, Batch APEX, APEX Web Service, Visualforce Pages, Custom Tabs &0bjects, Analytlc

Snapshots, Dashboards.

e Experience in Administration, Conﬁguralion, implementation, Development and Support of Salesforce
CRM and Satesforce SFA applications based on APEX Language and leveraging Force.com.

s Extensive experience in customizalion_. configuration, Eclipse IDE, APEX, Visualforce pages.
Experience in System Integration-using Web Services API - SOAP API, REST APL
Salesforce Integration with external apps using Salesforce API, REST/SOAP based Webserv:ces and
External Objecis. -
Worked on viocity telecom vertical, profi c1ent in Omni script, Integration procedures.
Experience in Salesforce Customization, Security Access, Workflow Approvals, Data Vatidation, data
ulilities, Analytics, sales, Markehng Cloud, Customer Service, and Support Administration.

« Experience in usirig client side and server-side controllers in Lightning Design.

+ Technical Knowledge ahbout Salesforce lightning schema buulder process builder, app builder,
components and I:ghtnmg conngct.
Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
Involved in developing salesforce Lightening Apps, Lughtnlng Web Comgponents, Controllers and
Events. -

+ Fixed issues with custom Lightning Event Management app on styles & controliers for in-built apps

e Worked on Service Console Lightning application which contaihs multiple number of, Lightning Web
Components (LWC). ‘ ;

« | have provided Salesforce solutions to client, ranging from Salesforce Commerce Cloud, Sales Cloud,
Service Cloud Desk.com, Salesforce Lightning componenls and Lightning Apps :

. Expenence in using different tools like GitHub.

» Experience in integration of salesforce using APEX, Vlsualforce REST AFI, Lightning Ul and Governor

- limits and integrating salesforce with the third-party appllcallons like Java, GITHUB, Jenkins and

Oracle.

» Experience working under Agile environment, Scrum Methodology.
Good knowledge in devOps, source conlrol tool GitHub and CI/CD tool Jenkins.
Experience working on Azure DevOps for parforming CI/CD integrations and as a repository.

) ' ” w “n g

+

3

‘ITECHNICAL SKILLS I

Classes/Controliers, APEX Triggers, SOQL, SOSL, Visual force Pages/
Component, CDP, s-Control, APEX Web Services, Partner WSDL &
Enterprise WSDL, Workflow and Approvals, Dashboard, Analytic Snapshots.

Use or disclosure of data conlained on this pege is subjecl to General Requirements:
the restrictions on the cover page of this proposal Page 42
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# Satesforce Tools Force.com IDE (Eclipse), AJAX Tool Kit, Force.com API tools (Data Loader),
Force.com Explorer, Force.com Platform
ETL Tools Data Loader, Salesforce-to-Salesforce; APEX- Explorer, Informatics,
Languages APEX, C/C++, Java, J2EE, HTML, XML, CSS.
Database 8QL Server 2008, Oracle, MySQL.
Web HTML, XML, CSS, JSP JavaScript, WSDL, SOAP
2 Tools’ . MS Oﬁ’ ice, Adobe Photoshop, MS Excel, Silverlight, Eclipse IDE.
Web Servers | - IBM WebSphere 4.x15.'x', Apache Web Server, Tomcat 6.x 2
Platforms UNIX and Windows (NT/2000/XPVistaiT)
_ i \ ) L
-|EBUCATION ‘ J

Bachelor of Technology: Civil Engineering Guru Nanak Institutions Technical Campus
Maslers: Applied Computer Science, Southeast Missouri State University.

JICERTIFICATIONS

Certified by Salesforce Administrator.

Certified by Salesforce Platform Developer-1.

Certified by Salesforce Platform Developer-2

Certified by Salesforce Sales Cloud Consultant

Certified by Salesforce Service Cloud Consultan ; ,

Il

[PROFESSIONAL EXPERIENCE

P

MasteérCard, San Francisco. California

Apr 2022 to Present : . -
Role: Senior Salesforce Developer 3

H

_Responsibilities: 5

o
L - L ] L ]

Lead a team of 6 developers, provide guidance to the team and involved in designing phase.
Inlegrated Viocity components with Salesforce slandard and custom objects to create seamless
Workflows.

Ulilized Viocity Integration Procedures to connect Salesforce with external systems and APIs

Utilized DX to migrate code from Salesforce lo Git Repository.

Implemented Vlocity CPQ (Configure, Price, Quote) for efficient product configuration and pncmg
Performed the role of SFDC Developer, Lightning Developer and interacted with various business user

. groups for gathering the requirements for salesforce.com, Lightning and CRM implementation.

Upgraded some Apps from Salesforce Classic to Lightning Experience to develop a rich user interface
and better interaction of pages.

Developed and maintained integration documentation and best practices for Omni Studio.

Integrated Salesforce with manage Package Viocity, upon Omni script, Data Raptor, Viocity Cards.

. Utilized Mulesoft to create middleware platiorm to-integrate with other applications.

Setup, maintain and opurmze Email marketing campaign utilizing Exact Target/Salesfarce Mafkeung
Cloud..

Use or disciosure of data contained on this page is subjed to o General Requirements.:
the restriclions on the cover page of this proposal . o Page 43
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» Helping to UAT teslers by giving the Screen shots of the functionalities and Test cases flow.

s Integrated Einstein Al with Salesforce’s Marketing Cloud o create personalized email campaigns based
on customer behavior data .

» Developed multiple number of Lughtmng Web Componenls {LWC) regarding service case console
-page.

» * 'Created multiple Lnghlnmg Web Components added CSS and Design Parameters from LDS (Lightning

Design System) that makes the Lightning component look and feel better.

Experience in Force.com APEX Classes, APEX lriggers Integration, Visual force and Force.com AP,

Development using custom Lightning Web Components (Aura and LWC).

+ Collaborated with development teams to automate the build and deployment processes using Copado.

Spoctrum Communicalfcns. Chasterfigld, Missouri ! i
Nov 2020 to Mar 2022 - . ”
Role: Sr Salesforce Daveloper

Responsibilities:

+ Develop APEX tnggers APEX classes batch APEX and schedule APEX to' automate the business
processes.
«  Efficient in monttonng APEX asynchronous processmg usmg fulure methods, batch APEX, controlling
processes with queue able APEX and scheduling jobs using APEX scheduler
Created Batch APEX classes for batch execution and updating of related fields.
= Using Fietd Service Lightning 1o manage fietd service operations, including scheduhng dnspatchmg
; and tracking service requests.
'+ Involved in various stages of Software Development Life Cycle (SDLC) including analysis, requirement
- engineering, architeclure design, development, enhancements, testing.
» Designed, developed, and deployed APEX Classes, Controller Classes and APEX Tnggers for various
-functional needs in the application.
e Configured Viocity Actions and Buttons to tngger specific behaviors within Salesforce and Vlocﬂy
applications.
. « Experience in writing APEX Tnggers APEX classes, Batch APEX, Schedule APEX and Queueable
APEX, Future Methods, SOQL and SOSL statements. .
. Stayed up-to-date with new features and functionality in Omni Studio and other Sa!esforce tools to
continuously improve integration capabilities,
»  Collaborated with business analysls and stakeholders to gather and refine requnrements for Viocity
solutions.
+ Replaced all the JavaScript buttons with Quick Actions or nghtnlng Web Components in Lightring.
.« Developed various Visualforce Pages, APEX Triggers to include extra functionality and wrote APEX
- Classes and Controller to provide functionality to the visua! pages
« Ulilized Flex Cards to create Ul componenls '
» Created page layouts, search layouts to organlze fields, custom links, relaled lists and other
components on a record detail and edit pages, -
=  Worked extensively in force.com sites with Customer community.
Used SOQL & SOSL for data manipulation needs of the application using platform dalabase objects.
+ Implemenied Salesforce Development Cycle covenng Sales Cloud, Service Cloud, Call Center, Chatter
& App-exchange applications.
» Used the sandbox for tesling and migrated the code to the deployment instance after testing.
» Environment: Salesforce:com, Force.com, Data Loader, APEX Classes, Omni Script, Controllers,
Triggers, Visualforce, Sales Cloud, Service Cloud, Data Migration, Informatica, Viocity, SOQH, SOSL,
Workflow & Approvals, Java Ant, Custom Reports, Dashboards, Oracle.

Use or disclosure of data conlained on 1his page ls subjeci to General Requirements:
* the resirictions on the cover page of this proposal Page 44
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B3

Apple, Cupertino, CA, USA ’ 4
Aug 2019 to Oct 2020
Role: Sr Salesforce Developer

Responsibllities:

Designed and developed APEX Classes, Controller Classes, Controller Extensions and APEX triggers
for various functional needs in the application.
Developed various Visuaiforce Pages, APEX Triggers to include extra functionalily and wrote APEX

-Classes and Controller to provide functionality to the visua! pages.

Developed Visual force page with APEX controller, baich APEX, Triggers and Schedute APEX, %
Extensively used tools such Informatica for integration of data-with Iegacy ERP syslem.

Created QOAuth 2.0 secunty for REST API's by incorporating the ‘current SOAP authentication
mechanism.

Developed message flows and message sels to handle EDt Transaction sets.

Involved in building Lightning. components and process buildar.

" Designed workflow rules and specn‘y related tasks, time triggered tasks, email alerts, filed updales (o

enable business (ogic. ]

Designed: and developed the cuslom objects, record types, formula fields, validation rules, page
tayouts, workflow ruies, tasks, emails and alerts to track customer related tasks and activities.
Experience in dala migration and integration using data loader, =
Used Dala Loader for insert, update, and bulk import or export of dala from Salesforce.com objects.
Extensively worked on the Lightning Web'Components {(LWC).

‘Worked on' Service Console Lightning application which contalns multiple number of Lightning Web

Components {LWC).

"Worked on advanced JavaScript and HTML elements for developmg the LWC components,

Migrating aura components to Lightning Web Components.

Configured the GitHub repositories and created the user leve! access to the pro;ect repositories

Create storyboard of backlog items in Agile and qevelop itermn according to business needs.
Environment: Service Cloud, Sales Cloud, SalesFarce.com Platform, Lighining, Visual force; Pages,

APEX, Visual force, APEX Classes APEX trlggers Batch APEX, Schedule APEX, SOAP, REST., Jira,

Git, Git Hub ,Agile

A

* Bain Capital, Boston, MA
May 2018 to Jul 2019

Role: Salesforce Developer

Responsibilities:

Developed Quote documents using X-Author for word, also developed customtzed login screen for

community user and functionality Lo redirect user from Salesforce to Aphus CPQ Quote creation using
APTTUS API's, APEX, Visual force and Triggers.

Performed Apttus CPQ related configuration for product setup, approval matrices, approval rules,

process builders and flows.

Created record types and page layouts and assugned page layouts o the record types. Created custom

report types and generated report using the report lypes.

Developed various cuslom objects, tabs, componen!s Visual force pages and controllers.

Use or disciosure of data conlalned on this page is subject 0 General Requiremenls:

ihe restriclions on the cover page of this proposal Page 45
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. Developed Visual force Pages to include extra functionality and . wrote APEX Classes to provide
functionality to'the visual pages.
implemented in CPQ Merge Service, Configuration and Pncmg APIs (Apttus cuslomlzat:on)
Developed in configure price quote (CPQ) app such as Aptlus. . ‘

» Created workflow rules and defined related tasks, Tima triggered tasks, email alerts, fi eld updates to-

implement the business logic.
Developed integrations to Integrate Daia from Salesforce._com using SFOC APIs.

+ Worked on the designing of Test plans, Test scenarios and Test case for integration and performed
.user acceptance testing Writing Unit Test scripts for lest coverage.

« Involved in end-to-end testing and configuration enhancements for the CPQ and CLM functionalities.

+ Created integration with Apptus CPQ and CLM applications and automating processes on Salesforce
platform.

¢  Worked on Sales and Service Cloud commumhes sharing business process extend them across offices
and departments, and outward to customers and pantners. ‘

+ Created Visual force Mail templales and Automated Email Process to send installation instructions to.

new and existing customers.

+ Developed various APEX classes, Conlroller classes and APEX lriggers for various functlonal neads
in the apphcatlon

e Created APEX web services, which are consumed by backend systems using OAuth. Created cases
by performing DML operation using Salesforce API's. .
Implemented Data Loader through the Command Line Interface to extract the data from database.
Environment: Salesforce.com, Sales cloud, APEX classes, controllers, Visualforce, HTMLS,
JavaScript, Web Services, WSDL Data Loader, UAT. :

Mar 2015 to Apr 2018

Salesforce developer / Admin

Responsibilities:

«  Worked with various satesforce.com Objects like Accounts, Contacts, Leads, Campaigns, Reports, and '

Dashboards.

» Imported data from excel stieets into Leads, Accounts, Contacts and Opporlunities using Dala Loader
and Import Wizard.
Migrated Accounts, Leads, Contacts, Opporiunities, and sales data from external systems into SFDC

Developed APEX Classes, Controller Classes, Standard Controllers, Custom Controllers, Controller

Extensions, and Web Services AP and APEX Triggers for various functional needs in application.

« Migrated data from external sources and performed inser, delete, upset, export operalions on miliions
of records.
Developed various Custom Objecls, Tabs, Components-and V:sualforce Pages.
Maintained user roles, security, profiles, and workflow rulas wherever necessary.
Worked with Encryption project.to support Corporate Security direclive to encrypl all sensmve dala at
rest within Produclion environmenis,

PetSmart, CA
Oct 2013 to Jan 2015

Role: Java Developer

Use or disdosure of dala contained on Lhis page is subjeci to General Requiremenits:
the reslrictions on the cover page of this proposal = Page 46
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Responsibilities: 5 & )
* Worked in all phases of software developmenl'life cycle (Requirement, Analysis, Desigrr, Coding,
Testing and Deployment). Followed Tes! Driven Development (TDD), Scrum concepts. of the AGILE
. Methodology (Safe) to produce high Quality Software.
.. » Implemenied framework in the presentation tier for all the essential control flow, business leve!
. validations and for communicating with the busrness layer.
» Designing and creating RESTful API's using XML Spy and Sprlng WS Developed and modified
dalabase objects as per the requirements.
s Involved actively in desrgmng web page using HTML, Angutar JS, jQuery, JavaScript, Bootstrap and
CSS.
+ Crealed and consumed web services (SOAP & REST).
+ implemented the project as a multr-trer application using Spring MVC & used core Spring concepts like-
~AOP, IOC.
+ Developed JSP pages usrng Customn tags and Tiles framework and Spring framework. Developed the
User tnterface Screens for presentation logic using JSP, Tites, and HTML.

2.7.1.6 Shiva Tej Sarab -

Shiva Tej Sarab
Salesforce Developer
{SUMMARY : = > l

¢« Oyears of experrence in Salesforce.com CRM Plalform and APEX Technologies. )

« Salesforce certified administrator, developer and'marketing cloud specialist with proven multiple years’
and multiple installs of salesforce experience in Development, Administrator, Integration, communities,

.. and Ilghtmng like classic to lightning migration and lightning component development.

.«  Experience with custom application development in the Salesforce Platform, utilizing Visualforce, APEX
and Lightning  Components/Framework, Salesforce Web Services, Middieware integration with
Salesforce, JavaScript, XML, JSON, FTP, SOAP, REST Web Services, HTML5, CSS and Mobile
Application Platform with the ability to develop and customize applications in the Salesforce platform
and strong understanding of Satesforce declarative capabililies.

¢ Hands on experience authoring APEX classes. Triggers, Batch APEX, and Lrghlmng Components.
Experience in developing client-specific solutions on force. com platform using APEX ‘classes and
Triggers, Visualforce, Force.com IDE, SOQL, SOSL

» Experience in designing of custom objects, custom fields, picklists, Controller/dependent picklist
Custom Formula Fields, Field Dependencies role-based page layouts, Triggers, Workfiow Approvals,

¥ Validation Rutes, Approval Processes, Custom Tabs, custom reports, report folders, report extractions

to various formats, Reporting Snapshots, Dashboards, and-Email templales according {o application
requirements.

» Used different data tools — APEX Data Loader, Excel Connector, Import Wizard, SFDC Data Export,

¥ Mass Delete, Salesforce App Exchange, downloading packages and installing 3rd Party Applications.

s Knowiedge of Salesforce.com Web Services AP|s - Force.com SOAP and REST-based Web Service
APls, the Bulk API, and the Metadata API.

« Configured and maintained User profiles, role hierarchy, sharing rules and Securily, password policies.

+ Experience in developing Client-specific solutions on force.com platform using APEX Classes and
Triggers, Web service AP, Force.com IDE, Validation rules, SOQL and SOSL -

s Acquainted and well versed with CRM processes like Sales, Customer Service and Customer Suppont,
Business Processes, and recommended solutions to improve their processes using SFDC.

Use or disclosure of data conlained on Lhis page Is subjed lo General Requirements:
the restriclions on the cover page of this proposal : Page 47-
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* Knowledge on Salesforce.com Web Services APIs - Force.com SOAP and REST-based Web Service
APIs, the Bulk API, and the Metadata API. ' '

+  Worked with various version control tools CIICD tool or DevQOps tools like Gearset, AutoRabit, Copado,
GitHub.

» Experience with SFDC. Service console, Service cloud, Enablmg Serwce Console, Live Chat Chat bot, ;
Omni Channet, Assignment rules, Queues, Enmlement Services, customer portal, case management, )
knowledge base, and customer communities and service account management -
Experienced with Steel brick CPQ and DocuSign. h
Involved in integration of DocuSign and Adobe Sign integration wnh Salesforce.

Knowledge on Salesforce Lightning framework to drive the client server management and lightning app
builder to build Visualforte pages for lightning experience.

* Proficient in configuring environments for Salesforce solutions tailored to the public sector.

« Knowledge on Salesforce Lightning Process Builder, Lightning UIUX, app builder and creatmg Visual
Workflows, salesforce support communities and Chatter groups.

-« Exposure to different types of software development life cycle me:hodologles including Agile & Scrum
methodologies and have expenence in using applications like JIRA& Rally for issue tracking and project
management.

o

CRM Tools: Salesforce.com . 4 "~

Salesforce Technologies: Force.com platform,.APEX Classes, Test Classes, S0QL, SOSL., Visual force
(Pages, Component & Controllers), S-Controls, Triggers, Custom Objects, Web services, Validation
Rules, Workflows, Dashboards, Reports, Sandbox development and Testing

Salesforce Tools: Force.com Eclipse IDE Plugin, Change Sets, Import Wizard, Force.com Data Loader
Workbench, Dataloader.io, Force.com Excel Connector, Connect for Outlook, Exchange Sync,
Informatica Cloud Data Wizard, Adobe Esign, S-Docs, Conga CRM fusion.

Web Desngn Tools: Eclipse, Einstein Analytics,. Spring STS, Intellis, JBoss Developer Studio, SQL Query )
Analyzer, Adobe Photoshop, Dreamweaver, Toroise SVN, GITHIB, MS orr ice, Visio 5.0, Adobe Acrobat ¥
Pro. ]

Languages: APEX, Ajax C, C++, Java, J2EE, JSP, Java Script, jQ'uery, HTML, XML, SQL, CSS.

Databases: Force, com)DB MySQL, Oracle 8»‘91!109!1 1g, Microsoft SQL Server 2000/2005/ 2008, DB2
NoSQL.

Frameworks: GIT, Gearset, AuloRabit, Copado.
Operating Systems: Windows 98/2000/XP/2003/vista, Wndows Server 2000/2003!2008 Linux, Unix.
Web Technologles Web Services, XML, HTML, CSS, DHTML

[PROFESSIONAL EXPERIENCE: : ]

Deloitte
Feb 2022 - present a

Client: Virginia Department of Social Servuces (VDSS), Remote .
Salesforce Lightmng Developer/Admin : .

Use or disclosure of dala conlained on this page is subject to ' General Requirements: |
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- applications.

- Responsibilities:

Responsibilities mcluded demgn development, testing and customization of Salesforce com
Proved to be an efficient team piayer in performing the given task and .giving a hand to other developers
when needed to help resolve an issue. N
Continuously communicated with legacy team and testers to test and davelop the given task.

Used Batch APEX to build an archiving solution that ran on a nightly basis, looking for records past a
certain dale and adding them to the archive.

Developed custom reusable Lightning Components using Aura and Limited LWCs to meet the business

functionalities using aura framework and LWC, Custom CS$ (Salesforce Lightning Design System),
Html 5, Lightning Component Library and JavaScript.

Developed custom Lightning components (Aura and LWC} for customer facing pages and hosted on
communities to make them avaulable for customers to access their Business, Account information
available, '
Created modern Enterprise nghtmng Apps combining Lightning Design System, nghtmng App Builder
and Lightning Component features.

Created multiple Lightning Web Components, added CSS and Design Paramelers that makes the
Lightning component look and feel better,

Developed Lightning Web Components (LWC) to dtsplay the Events on Calendar using F ul] calendar
JS.

Minimized code in JavaScnpt Controllers by adding reusable functions in Helper’ Cornponent

Used Salesforce plugin for Visual Studic Code to develop, enhance, test, and deploy applncahons on
the Salesforce Platform.

Hands-on experience on developing Omn: Scripts, differént types of Data raptors, various cards.
Designed .and implemented front-end funclional deliverables that are highly usable, scalable,

extensible, and maintainable. Worked closely with the customer to optimize and customize their Ul .

flows, web design and front-end development by using Dalaraptors, Flexcards, IDX and Omniscripts.
Worked on implementing the REST-Based APl.to Integrate the data with an external Legacy system
allowing a two-way communication (exchange) of data.

" Used Batch APEX to handle bulk data and perform DML operation on them

Worked poslproductmn for maintaining the application. Involved in deployment aclivities to help resolve
the issues being faced during deployment.’

Creating Lightning Components and used nghtmng De5|gn System to convert existing Visualforce
pages to lightning components:

Enabled Aura Framework and added Aura Attributes/Handlers for Events / Loguc & Interactions.
Developed Lightning components and Lightning apps to provide better and more mteractwe interfaces
to end users, which help'in sales enhancements;

Involved in using Lightning, Process Builder and Workflows Worked on customization of Visual force

to have Lightning Experience for desktop and mobile applications.
Developed Lightning apps usmg Lightning Components and made thern compatible with salesforce
mobile app.

» “Developed and Created portals and site for the End Users to interact with Visualforce Pages.

 Used third party apps like DocuSign, Adobe Sign and Apttus.

ne

Developed APEX classes, Controller classes and APEX Triggers on Force. com platform to cuslom:ze
application,according to the functional needs.
Proficient.in configuring enwronments for Salesforce sotutions tailored to the pubhc sector

Created custom VF pages to leverage the functionality of displaying the information from different

objects and update them on the same page (insert records, update and view records on VF pages).

‘Created complex workflow rules criteria for field updates and email alerts.

Used Angular for. bualdlng user mlerfaces

‘Use or disclosure of data contained on lhis page is subject to : General Requirernents; -

the restriclions on the cover page of this proposal Page 49
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Harvard Medical School, Boston, MA

Created valrdatlon rules for performing data validations depending on the user's profile and their record

type.

Used HTML, JavaScript for building Vtsualtorcn pages.

Used API's for integrating with other systems Extensively worked on Partner portals and designing
" logic for this functionality.

Performed lifecycle activities such as analysis desugn development/configuration, documentatrou and

testing (Regression and Smoke) based on system requirements.

Deployed the code into sandbox lo production using Change sets and Copado.

Apr 2021 - Jan 2022

- Salesforce nghtntng Developer/Admin

Responsibilities:

Developed customized solltions within the Salesforce platform to support critical business functlons
and meet project objectives, client requirements, and organization goals.
Lead the testing and implementation of-sofiware development efforts, rncludmg coding, confi guratron :
maintenance, instaliation, testing, and debugging, as well as managing timelines and producing
technical documentation. .
Managed development environments, including multiple sandboxes, scratch-orgs and dev hubs,
Communicated with project managers, clients, and other developers to design cohesive project
strategies and ensure effective collaboration throughout all phases of development, tesling and
deployment
interacted drrectty with clients, managers, and end- users as necessary to analyze project objectives
and capability requirements, including specifications for user mterfaces customized applscatrons and
interactions with internal Salesforce instance.

- Develop, maintain, create, and improve validation rules, custom Workllows, Vusuatforce pages, APEX
customizations, custom objects, fields, and formulas.
Provide technical assistance and end user troubleshootmg for bug fixes, enhancements, and how-to
assistance.
Experience in integration using Web Servrces both SOAP and REST APIs.
Major role in Designing and implementing Conlinucus Integration and Continuous Deployment Process
Using GIT and GearSet C! -'CD Tool.
Optlimize and improve the overal! runtime of Ommscrrpls and Dataraptors procedures using best
‘practices.
Proactively engage in continuous mprovement efforts for application design, support, and practice
development efforts.
Provide recommendations on how to improve our Salesfarce operational platfarm,
Worked on the integration of Adobe Sign with Salesforce to digitize the document signing process
reducing contract turnaround limes. .
Performing hands-on software development and testing. :. ' 4
Expertise working with Agile Methodology.
Make recommendations for enhancements and rnodlﬂcatrons to improve system performance,
efficiency, internal business process, and reporting,
Work Closely with Téam Lead or Project Manager to develop solution in accordance with the system
design. ‘
Develop new custom code and update exisling cods while maintaining test code coverage.

Use or disclosure of data conlained on this page Is subleci lo E General Requiremenls:
the restrictions on Lhe cover page of this proposal Page 50
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Client: Cigna, Bloomfield, CT

Nov 2018 . Mar 2021 -
Salesforce Lightning Developer/Admin

Responsibilities:

Designing, building, and implementing custom applications using ‘Salesforce declarative customization
capabilities, working with Business Owners to gather the requirements and implement the user stories.
Analyzing, designing, writing, debugging, testing, and implementing new Salesforce applications.

_ Using declarative (Process huilder, Flow and Workflow) versus programmatic melhods and extending

the Lightning Platform using APEX and Lightning Web Components.
Performing the ongoing maintenance of existing Salesforce applications. Using data mlgratton tools
such as Data Loader and Import Wizard, understanding busmess requ:rements and adopling required
methodology for dala import and expont.
Experience in working with Agile Accelerator for bug tracking/ user stories.
Extensive Experience in working with Salesforce Lightning Communities, Lightning Component with

_includes Integration with external Systems. 8 ‘

Experience in developing customized applications according to the customer specifi cations with the
help of APEX classes, APEX triggers; controilers and create VF pages.

Working on transtating several Visual force pages to Lightnirig using LWC framework.

Updated the APEX Controller and Helper funcllons regularly making the Component Conltext Aware as
per business requirement. S

tmplementation experience, developing solulions. within Salesforce and two key specific. areas
Omnistudio and the Healthcare business vertical dévelopment, lntegratton and deployment of solutions
using the Salesforce.com platform including Omnistudio Ltghtmng Components, APEX classes and
triggers.

-Tested apps by appendmg mulllple components to a nghtmng Application thersby deployed

Applications from Sandbox to Production.

Expertise working with deployment tools like Copado, GITHUB CIfCD todls. -

Experienced using Force. com IDE’ for creating, modifying, testing, and deploymg Force.com
Applications.

Used SOQL and .SOSL stalements WIlhln Governor’ Limits for data manipulation needs of the
application using platform database objects,

According to the business user's requirement, creating Reports and Dashboards

Worked with various salesforce.com objects Lead, Account, Contact, Opportunity, Campaign, Cases,
Solutions Standard objects & Custom Objects.

Experience in Web to Case, Email 1o Case, Omni Channels, Pre- Chal forms. -

Created Public Groups, Queues, Permission Sets, Profiles, Users &Security Settings based on role
higrarchy. Involved in Data Migration from three Legacy Systems to Salesforce.

.Good experience in mtegralmg external applications with Salesforce.com both Inbound and Outbound

by writing APEX SOAP and REST Web Services and APEX Callouts.
Built Integration with Marketing Cloud Journey builder and ServiceNow.

‘Worked with SOQL, SOSL queries wilh Governor Limilations 1o store and download the data from

Salesforce.com platform database.

Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Vnsualforce
pages between Classic and Lightning.

Uséd field level security along with page layouts in Lightning to manage access to certain fields.
Worked on Integrating SAP Informatica, Mulesofl and Salesforce systems usmg SOAP and REST

APY' s. )

~

Use or disclosure of data conlained on this page is sublect to General Requirements;
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Client: Teladoc Health (Remote)
May 2019 < Oct 2019 ;
Salesforce Lightning DevetoperfAdmin

Responsibilities:

o Custom application development in the Salesforce Plalform ‘wtilizing Visualforce, APEX and nghtnmg

Components/Framework, authoring APEX classes, Triggers, Batch APEX.

« Managed daily support and maintenance of internal’ Salesforce instance and conducte_d leng-term
improvement operations to ensure compatibility with evolving mission requirements.

« Communicated with project managers, clients, and other developers to 'design cohesive project
strategies and ensure effective collaboration throughout ali phases of developmenl testing and
deployment.

« Coliaborated with various internal ‘departments, including marketing, product development and
operations, to ensure Salesforce enwronment supports |nterna| needs relating to functionality and
performance. ) i

“Worked on Complex dashboard components and filters. - 3
Worked on service cloud, created Web-to-case, Queues.

Good knowledge of Omniscript Ul modifications, Building custom templates.

Worked on matrix reports, joined reports, and cross object fi f lters,

Reporting on junction objects. .

Built various agent-specific and management-specific reports and dashboards 1o track and provide key
leading and lagging indicators for same day resolution and average queue limes of cases.

» Build eight dashboards for the client and configure them 1o be the-landing page. Very good at all the

four types of reporting. Mainly worked on summary reports.

+ Developed customized solutions within the Salesforce piatform to support critica! business functions
and meet project objectives, client requiréments and company goals. ‘ ;

KX : "

CarMax, Richmond, VA
Aug 2017 - Apr 2019 E
Salesforce Lightning Developer/Admin

Responsibilities:

» Involved in project technical deS|gn plan, conversmns Mapping, configuration of portions of the SFDC
application. b

» LUpgraded some Apps from Salesforce Classicto L|ghtn|ng Experience to develop a rich useér mterface
and better interaction of pages.

» . Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Componenls for use in
Salesforce’ mobile platform to make Lightning Application mobile.

s+ Relrieved some dala and its functionality from Third-Party API's and displayed within the lightning
component. :

s Crealed muliiple nghtnlng Components, added CSS and Demgn Parameters that makes the Lightning

component look and feel better.

‘e Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logac

and Interaclions in Lightning Applications. ) b

Use or disclosure of dala conlained on this page is subject to General Requirements:
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» Designed and developed APEX classes, controller classes, extension, and APEX Triggers for various

functional needs in the application. Worked on various salesforce.com standard objects like Accounts,
- Contacts, Cases, Opportunities, Leads, Campaigns, Reports and Dashboards.

« Worked with various version control lools like AntoRabbit, GitHub. -

« Designed and deployed the custom objects, Custom tabs, Enlity-Relationship data model, Validation
rules, Workflow rules, Email alerts, Auto-Response rules, Page Layouts.

’ _Demgned and deployed Visua! force pages to suit the needs of the application.

‘o * Used Data Loader for insert, update, and bulk impor} or export of data from Salesforce.com objects.
Used it to read, extract and load data from comma separaled values (CSV) files,

« Implementing different types of custom fields like Pick lists, Formula fields, Hierarchal, Lookup, Masler-

e detaii and many to many relationships.

» Used SOQL and SOSL with consideration to governor Limits for data manipulation needs of the
apphcahon using platform database objects. A

e Used the sandbox for testing and migrated thé code to the deployment instance after testing.

. Drove System Integration test and User Acceptance lesl. B

- Client: Northeaslern Universuty. Boston, MA _
Nov 2016 - Jul 2017

Salesforce Developer/Admin

Responsubilmes : . a

« Interacted with varlous business user groups for requnrements analysis, design and prepared Technical
Design. Document..

o Written complex relationship SOQL, SOSL queries in APEX Classes, Batch Processes Tnggers to
retrieve data from standard and custom objects. .

» Developed APEX Custom, Exiension Controller classes Triggers, Visualforce pages-in the appl:cahon
for customizing Lead Conversion, Campaign, Opportunity, and Custom objects.

» . Worked on XMUJSON Parsing and _mapping the: XML/JSON string into the object entities for

Integration.
... » Written APEX test classes and achieved 90% of the orgamzatlon code coverage by wntlng test utmty
o methods.
o, Involved in all phases of Software Developmenl Life Cycle (SDLC) slarting from Requirements
Gathering and Design.

o Configured and created QOut of the Box Page- Layouts Record Types, Custom, Tabs and Validation
rules, Sales Processes Workflows and Approvals.

-+ Created workflow rules and defined related actuons like Email Alerts, Field Updates, creahng Tasks and
Outboung messages.

e Wiritten Sharing rules for data security on various Objects, for records w&bthly BCross various users in
the organization based on role hierarchy using Crileria-Based, Owner-Based and APEX Managed
Share.

» Pan of team tasked with migration from Salesforce Classic to Lightning. Experlence wilhi Lightning App

~ Builder, Lightning components and Lightning Design System.

». Created Data Dictionary and Field level mappmg of Salesforce and Siebel CRM systems for Integratlon

-and Migration, performed data migration using Data Loader.

. Deployed components across Sandbox and Production instances using Force.com mlgratton tool,
‘Change Sets,

. s Performed detailed analysqs of business and technlcal requ:rements and desugned the solution by
customizing various standard objects of Salesforce (SFDC).

‘ Use or disclosure of data contained on this page is subject to General Requirements; -
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-

Client: SAKSHAM TECHNOLOGIES Pwt. Ltd, Hyderabad, India
Jun 2015 - Dec 2015 e
Salésforce Admin/Developer

Responsibilities: )
e Used Force.com developer loolkit including APEX Classes, APEX Triggers, and Visualforce pages to
develop custom business logic. . .
. Implemented Security Settings and configured profiles and -permission sets. Experience working in
service cloud, supporting cases, developed Workflows, and triggers for automated case resolutions.
w o Implemented APEX Data loader "CLI" to automate the data loading process for the sandbox refresh
activity. . .
+ Designed various Webpages in Visuai force for customers to select a variety of services offered by the
org and integrate them with the pricing team. - T
« Worked on the security level setting in the company for all the levels. Designed, and developed APEX
Classes, Controller Classes, extensions, and APEX Triggers for various functional needs in the
application. . P 0
i .« Worked as enhancement developer and team member, performed the roles of SalesForce.com
Developer and Administrator in the organization. - :
» Used the sandbox for testing and migrated the code to the deployment instance after testing.
Responsible for setting up web service integrations. i .
« Worked closely with.sales team and business analysts and performed detailed analysis of business
and user requirements, designed the solution by customizing various standard “objects of
SalesForce.com. { '

. [EDUCATION: _ 3

‘Wilmington University )
2017

Master's in information systems teéhnology

JNTUH, INDIA
2015 e

Bachelor's in computer science ;

g )
i

ICERTIFICATIONS: ' : .

Salesforce Certified Administrator
Salesforce Certified Platform Developer | :
Salesforce Certified Marketing Cloud Email Specialist

Link:hitps:/trailhead salesforce.comicredentials/cedification-detail- 3 T
prinl?searchString=3DI0XP/dslY +hWPShYk5QkzWikdndClqeDy/7 CraorlKCAx2sB2UIZ JifsviSE3d

® & & @

2.7.1.7 Sruthi Kondate - _ '
ISruthi Kondate : J
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. .Salesforce Developer - ; —
'PROFESSIONAL SUMMARY ; 1.

Certified 10+ years Salesforce developer with 8 years-of experience in Salesforce.com CRM platform
using administration, development, integration, deployment, communities, lightning component
development, lightning desngn system and classic 1o lightning migration. And 3 years of experience in
JAVAJJ2EE.

Experience in Admlmstratlon Conﬁgurallon Implementation, Laghlnmg, and support ‘exparience with
the Salesforce platform.

Experience in SFDC development using APEX classes and Trlggers Vusual force S- Controls,
Force.com IDE, SOQL, SOSL. ;

Experience in Salesforce Customization, Security Access Workﬂow Approvals, Data Validation, data
utilities, Analytics, sales, Markeling, Customer Service, and Support Administration,

Hands on experience in building APEX triggers, APEX classes, batch APEX, scheduled APEX fulure-

methods, and queue able interface.

Ability to optimize code to avoid exceed:ng Governor limits, improve performance, eliminate time out
errors and Bulkification and Experience in writing queries using SOQL and SOSL in APEX Classes and
Triggers.

" Expertise in SFDC Development using Lightning Application, APEX Language VISU8| force Pages

Classes, Controllers, Triggers, Indexes, Locks Web Services, Components, Tabs, APEX Web services,
Custom Objects; Reports, Analytic Snapshots and Dashboards, Profiles, Creating Roles Page
Layouts, Org - Wide default, Sharing rules, Workflows:

..Implemented Salesforce Lightning Web Components for a small set of users within the organization.
Tested apps by appending multiple Lightning Web Components 1o, a Lightning Application thereby
deploying Applications from Sandbox to Production.

Created many Salesforce Lighlning Web Components and server-snde controllers to meet the busrness

‘requirements.

Experienced in -migrating the standard and custom objects in standard expenence to I|ghtmng
experience.

Created multiple Lightning Web Components and added CSS and Design Parameters that make the
Lightning component look and feel better. Leveraged APEX Controller 1o make a call for externat
requests to retrieve data from various APls and displayed them on to the component. i

'« Worked on both lightning frameworks Aura and LWC.
+ Developed re-usable Salesforce Aura Lightning components.
* . Worked on aura framework lo define a method as part of a compenent's API,
¢ Worked on aura method simplifies the code needed for a parent component to call a method on a child
component that it contains.
»  Worked on Migrating from Salesforce Classrc to Lightning Experience for some users in the
organization.
» Experience in building Lightning Components, Lightning Events, using Laghtmng Base Componenis
- Lightning Ul components, and Aura Framework.
== Experience in Apttus CPQ Confi iguration and involved in quolmg and prlcmg order management,
product configuration.
s Created Custom objects for Quote and Quote lines and captured quote mformauon for CPQ,
«  Worked with client-side developers and business analysls in developing configuration models in the
CPQ workflow,
.+ Experience with Apttus CPQ for subscription, b|l||ng mvcncmg and can take contrgl of sales process
. from Quote to Cash, Generated Revenue recognition stalus automatically with Apttus CPQ.
Use or disdosure of data contained on this page Is subject to General Requirements:

the restriclions on thé cover page of this proposat Page 55
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Experience on Salesforce CRM platform Worked on different environment of SFOC such as. Sales
Cloud, Marketing Cloud, Community Cloud and Service Cloud.

Involved in end-to-end QA and UAT testing and validation of CPQ including Products, Pricing, and

Quoting etc.
Cuslomization of Apttus product by using Salgsforce features hke triggers, VF pages.

Design and develop customer solutions in Vlocity, Visualforce, APEX, CSS, JavaScript. - -y

Used data migration tools such as APEX Data Loader, Salesforce Import 'and Export Wizard, and
Force.com Migration tool.

Proficient “with Sales Cloud, sales, web service, Rest -APl, Soap-APl;, Force. com App-exchange
packages, and Salesforce Metadata-API, Pariner WSDL &Salesforce Enterprise WSDL.

Invoived in defect resolution as part of QA testing, and UAT lesting and involved in resolving produchon
issues, and did post-implementation support.

Have good experience in Trigger, Test Methods, and writing SOQL and SOSL queries.

Experienced in web technologies like HTML, XML, CSS, AngularJS, JavaScript, and SOAP API.
Involved in handling the lowef level environments and deploymenls using Jenkins and Git Lab as code

‘repository.

Created the filly automated CI/CD plpelmes for salesforce meladata validations and deployments using
Microsoft using Azure DevOps process.

Expertise in developing and implementing automalion processes using Jenkins pipeline, scnpls
Created and maintained fully automated CICD pipelines for salesforce code deployment using Jenkins
groovy, Gitlab, xml and git tops automaled code promotion.

Implemented Copado, a DevOps and release management solution for Salesforce, to streamline the

- deployment and release process across multiple environments.

Parlicipated in all stages of Software Development Life Cycle {SDFC) i.e., System Ana1ysns Design,
Development, and Testing Expertise.

Experience in using Data Loader for insert, update and bulk |mporl or export of” data from
Salesforce.com Objecls. .

ret
“t

,  [EDUCATION: ]

Bachelor of Computer Science and Inlormahon Technology, Jawaharlal Nehru Technologacal
University, India in 2007.
Masters in Software Engineering, Stratford Universily, Virginia in 2008

[CERTFICATIONS: : ] l;

* +» & &

Certified Salesforce Administrator

Centified Salesforce Platform Developer- |
Cerlified Salesforce Platform Developer- Il
Salesforce Certified Sales Cloud Consultant

‘FECHNICAL SKILLS: . T

Salesforce CRM | APEX Language (Classes, Trigger, Baich, Schedule), SOQL & SOSL

Language, Visualforce Pages, Components, Sales, Service, Ant based
Force.com Migration Tool, Workflow rules, Approval Process, Profiles,
Permission Sets, Role Hierarchy, Validation Rules, Custom objects,
Relationships, Page Layouts, Search Layouts, Record Types, Reports,

e Services (Rest, Soap}, Jilter bit,

Dashboards, lightning, lightning Components, lightning design systems, Web

Use o disclosure of data contained on this page Is subject lo
tha restricﬂons on the cover page of this proposal Page 56
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Force.com Tools

Developer Console, Force.com IDE, Visual Studio. Force.com Explorer.
Workbench, Data Loader, Eclipse.

Web Technologies

JavaScript, AngularJ$, jQuery, XML, XSL, HTML, XHTML, CSS, AJAX,

Databases

Oracle 10g/9i, SQL Server 2008/05/2000, MYSQL, DB2.

Versioning

Git, SVN Bit bucket :

Programming Lenguages

CICH- Java, J2EE, JDBC, JSPIServIets Struts, PL/SQL, APEX

Web/Application Servers

Apache, Tomca} 5.0, JBoss, WeblLogic, 1BM Web Sphere, IIS.

VVindOWS”éﬂfXPQOOONT, Red Hat Linux 7.%/9.0, Unix. '

Operating Systems

{WORK EXPERIENCE:

State of Michigan (DHHS), Michigan
June 2022.Present
Salesforce Lightning Devetoper

:

~ Responsibilities: o

Qptimizing and enhancing Salesforce CRM platform, process clean“up like consolidating works to
process builder and flows, decommissioning Workﬂows APEX classes, execuling SOOL for data
validation.

: Developed APEX Classes, Conlroller Classes, and APEX Triggers on Force.com for various functional

needs in the application and experienced in creating lighting pages inside lightning Community builder.

Develop APEX triggers, APEX classes, batch APEX and schedule APEX to automate the bus:ness

processes,
Leading and smgle-handed migrating Salesforce Classic 1o Lightning user interface.

Optimize and improve the overall funtime of Ommscnpts Dalaraplors and Viecity integration
procedures using best praclices.

Designing, and developing pick lists, dependent picklists, lookups, ook up fmers master detail

" relationships, validation rules, roll up summary field and formula fields on custom objects.

Customizing objects, tabs, page layouts, field and record leveél and field level security, permission set,
sharing rules
Streamlining the approval process across multiple organlzallons department Ilke claims, packaging,
damages

.. Engaging with the business executives and stakeholders to gather business and user requirements.
Generahng custom reporls, dashboards, and analytlc snapshot for different line of business on
Standard and Custom objects and implemented Dashboards specific to user's department and profiles.
Setting up customer portals and communilies and admmlstratlng and creating custom dashboards for .
communily managers. .
Conducted gap analysis on Viocity insurance cloud funchonamy to shore up any process gaps between

_ current and future state capabilities,

Writing data validation rulés and formulas as per business requirement and crealmg workflow rules to
automate tasks, email alers; field updates and time-dependent aclions.

Use or disclosure of daia conlained on this page is subject to General Regulrements:
the restriclions on the cover page of this proposa! ) Page 57
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e

Developed, implemented, and maintaining’ multipte Lightning and Classic apps for various line of
business and configured Salesforce mobile app for customers and partners.

Created multiple Lightning Web Components, added CSS and Design Parameters from LDS (Lightning
Design System) that makes the Lightning component look and feel better.

- Experience in Force.com APEX Classes, APEX triggers Integration, Visualforce, and Force.com API.

Development using custom Lightning Web Components (Aura and LWC).

Configured and implemented 3 customer community and 2 pariner communily portals for vendors and
business partner organlzahon

Developed APEX - iriggers, classes, test methods, Visual force pages &amp; Custom Lightning

Component s, Balch APEX, Integration, REST, SOAP based Web Services, Force. AP, SOQL and
-SOSL, Salesforce AppExchange and Java Scripl. i

Closely worked with Salesforce.com consultants to |mplement business solutions for their client
requirements, using APPTUS CPQ within the exclusively developed framework. -
+.... Worked on Salesforce Community cloud like how to engage with employees, customers, partners.

. Involved in CPQ (Configure, Price& Quote) dasign, mapped to the Salesforce custom objects, and

involved in Apttus Advanced Workflow Approvals.

Executed workbench and data loader to verify Product/Pricing staging data i |n SFDC/CPQ.

Collaborale with cross-functiona! teams, including developers, adminisiralors, and business
stakeholders, to streamline development and deployment processes. Communicate effectlvely to

-ensure alignment on DevOps practices, resolve issues, and drive continuous improvement.

Developed Asynchronous process such as batch APEX ang future methods to handle volume and
governor limits.

Maintaining Production and Sandbox with regular updaled, back up in Salesforce DX using VS Code.
Enhanced the existing portal functionality and-moved ‘to community cloud for more functionalities
including chatter, employee portal, customer portal, channet sales community, and customer support
community.

Implemented end-to-end fully automated CI/CD pipelines using Jenkins for validation and deployment

of the Salesforce metadata-components to sandboxes and production environments.

Implemented custom my domain and mulhfaclor authentication for data security, and Salesforce-Gmail
integration.

Integrated the SOAP and REST based Web Semces for extracting lhe data from external systems to
display in the pages of salesforce.com.

Analyzed and fixed several existing production issues for mulliple apphcahons

" Environment: Salesforce.com PiaYform, 'Aura, Lightning Experience, Lightning Web Components,

APEX classes and Controllers, Data Loader, RE'ST SOAQL, SOSL, Scrum, Sales Cloud, Service Cloud,
Community Cloud, Asynchronous process, Custom objects, Custom fields, Web Services, Oracle
SOAP and REST, V1sual Studio, Change Sets, Windows

¥

Salesforce Developer

Merkhle Inc, Maryland.
(Aug 2020 - May 2022)

Responsibilities’

Experience working across various SFDC implementations that are covering Sales Cloud and Umque
Feature for Business needs,
Responsible for requirements ‘gathering from business users and prepanng techmcal requ:rement

specification documenl Implemented Agile Methodologies in developing SDLC. '

Use or disdosure of data conlained on this page is subject 1o " General Requirements;
the restriclions on the cover page of Ihis proposal _ Page 58
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Performed the role of SFDC developer, lightning developer and interacted with various business user
groups for gathering the requirements for salesforce.com, Lightning and CRM implementation.

Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic

and Interactions in Lightning Applications.
Built Lightning Component Tab for Salesforce 1 Nawganon and Custom Applications in Lughtmng

. Performed Aptius CPQ related configuration for product setup, approval matrices, approval rules,

process builders and flows.

Knowledge of Aptius development. .
Strong understanding of Salesforce Standard objects and Apttus CPQ application. B 8
Configure in Salesforce.com CRM fo fdcilitate Apttus implementation.

Worked on Apttus CPQ, LDAP and Integration with Share point.

- Familiar with Apttus admin settings, Apttus custom settings and DocuSign settings.

Experience in CPQ Merge Service, Configuration and Pricing APls (Apttus customization).
Experience in configure _price quote (CPQ) app such as Apttus.

Invoived in end to end testing and configuration enhancements for the CPQ and CLM funclionalities.
Crealed integration with Apttus CPQ and CLM apphcahons and automating processes on Salesforce

- platform. ,
lnvolved in data cleanup and mapping in data mlgrauon project. u &

Worked with Approval processes that use Email Approvals and parallel Approval steps
Implemented Email-to-Case, Web-to-Case for automalion of the case creation.
Configured Chatter for the Users in the Organization for collaboration.

Involved in creating muliiple customized email templates and features wise customization.

Designed and developed APEX Classes Controller Classes, extensions, and APEX Triggers for

various functional needs in the application. -

‘Worked on writing APEX Triggers AREX Classes, Balch APEX and Scheduled APEX.

Worked with Dynamic-APEX to access S-Objects and field ‘describe mformatuon execute dynamlc
SOQL, SOSL and DML queries.

Integrated Salesforce.com with external syslems like Oracle and SAP using REST APL

Deployed APEX using ANT Migration Too! and Web Services API.

Migraling Metadata from one sandbox to another sandbox using Force.com IDE tool.

Performed Unit, Integration, Regression and User Acceptance Testing.

Provided product engineering and implemenlation suppert services with custom development and
production support.

Environment: Satesforce.com platform, Salesforce lightning, Lightning Aura Components, Service
Cloud, Visual_Studio Code, CI/CD, Bit Bucket, SFDX, CLI, ANT Migration Tool, Workflow and

Approvals, JavaScnpt Email Studio, Journey Builder, Case Management, Omni Channel, Service

Console.

a8

Salesforce Developer |

Argo Group, San Antonio, “I:e‘xas |
{Sep 2018 - July 2020}

Responsibilities

[N

Developed APEX Classes, Controller Classes and APEX Triggers on Force.com for various functional
needs in the application and experienced in creating lighting pages inside lighting Community builder.
Triggered interface events by user interactions, which includes Lightning Component framework and
also involved in building nghtnlng Components using the aura framework, l

-

Use or disclosure of data contained on thig page is subject lo General Requlrements:
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e Also embedded Lightning Componenls in Visual force Page by usmg new L:ghlmng oul feature by
Event-Driven Programming.

« * Created multiple Lightning Web Componenls added CS$ and Design Parameters fram LDS (Lightning

- Design System) thal makes the Lighthing component look and feel better.

»  Worked in developing various Lnghtmng Web Components, events, and Applications

e Experience in Force.com APEX Classes, APEX triggers Integration, Visual force, and Force.com AP!,

Development using custom Lightning Web Components (Aura and LWC).
Extensively worked on the Lightning Web Components {LWC)..

s Worked on Service Consote Lightning application which contains multiple number of Lightning Web

Components (LWC).

s Developed multiple number of Lightning Web Components {LWC) regardnng service case console
page. ;

o  Worked on advanced JavaScript and HTML elements for developing the LWC componenls

« Migrating aura components to Lightning Web-Components.

« Developed single lightning page Lightning Web Components usmg Jpublish-subscribe pattern to
communicate between components. .

e Worked on salesforce Lightning Auro components for bu:ldmg customized components replacing the

existing ones and also embed Lightning components in Visualtorce page by using new lightning out

feature by event-driven programming..

» Involved in gathering business and technical requnrements for leasing quote automauon and build the

application right from scratch and deptloy it fo production.
+ Converted products to assets, an add-on to an existing contract, renew a deal and give the customers

_ the besl price of the client with special offers with Apttus CPQ. %

« Researched new lechniques fo develop the application in salesforce like lighting, mlegralton with social
media and also with other application.

« Experience with migration of data from excelto 'SFDC through APEX data loader such as |mpor1 export
and update the data.

+ Performed app exchange integration of CPQ to configure and ensure the pricing & quotmg accuracy.

+  ‘Worked with rélational databases like SQL database and Teradata according to the need of the client.

o Involved in. Salesforce.com Apphcatlon Setup activities and customized the apps to match the functional

needs of the organization.

» Developed custom Force.com components on Opportunity object for crealing Pipeline Reporls and
Trend Reports.

« Effectively used the out of box Salesforce funcnonahly to manage Campaigns, Opportunities, Cases
and Events.

« Envircnment: Salesforce.com Platform, APEX Language, Lightning, Data Loader, HTML, Workflow &

Approvals, Reports, Custom Objecls, Custom Tabs, Email Services, SOAP/REST API Sandbox data
loading, Eclipse IDE Plug-in, thdows XP.

Salesforce Developer | 5 : 5
Cerner Corp - Kansas City, M0'|
(July 2017 - Aug 2018)

ResponSIbllltles

» Invalved in various stages of Software Development Life Cycle (SDLC) mcludmg analysus requ&remenl )

engineering, architecture design, development, enhancements, testing.

s Designed, developed and deployed APEX Classes, Controller Classes and APEX Triggers for various

functional needs in the application.

Use of disclosure of dala contained on this page is subject {o General Requirements:
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+ Lightning Experience - Formatting and migrating user-data into LE, Implemented Salesforce Lightning
Web Components for small set of users within the organization. ) .
.« Created multipie Lightning Web Components, added CSS and Design Parameters from LDS (Lightning
Desigh System) that makes the Lightning web component look and feel better. -
o .Built customized Lightning Web Components replacing the existing ones; using JavaScript on the client
side and APEX on the server side. 1
« Enabled Aura Framewark, by adding Aura Attributes and Aura Handlers for Events to focus on Logic
and Interaclions in_Lightning‘Applications. )
Replaced alt the JavaScript buttons with Quick Actions ar Lightning Web Components in Lightning.
« Involved on creating lightning Pages inside Lightning Community Builder.
+ | configured product and pricing setup using CPQ/Product consoles, which include price ramps, Price
;_. t Matrix, Price Rufesets, price list items, tiered pricing, and asset pricing. '
« Involved in CPQ (Configure, Price8 Quote) design, mapped to the Salesforce custom objecls, and .
involved in Apttus Advanced Workflow Approvals.
« Crealed CPQ process using Apptus CPQ and CL AppExchange tool in Quote.
+ Created Community, Enabled Community Users, Profiles-and Access
« Developed various visualforce Pages, APEX Triggers to include extra functionality and wrote APEX
Classes and Controller to provide functionality to the visual pages. :
+ Created page layouts, -search layouls to organize fields, custom links, retated 'lists and other
components on a record detail and edit pages. :
« Worked extensively in force.com sites with Customer community.
« . Used SOQL & SOSL for data manipulation needs of the application using platform database objects.
« Implemented Salesforce Development Cycle covering Sales Cloud, Service Cloud, Call Center, Chatter
& App-exchange applications. . ' )
+ Made new feature enhancements on Service cloud console view and developed some Visual force
components. 4 : .
« Involved in migrating the data from Oracle database to Salesforce application using APEX Data Loader.
+ Used the sandbox for testing and migrated the code to the deployment instance affer testing.
« Environment: Salesforce.com, Force.com, Data Loader, APEX Classes, Conlrollers, Triggers,
Visualforce,. Sales Cloud, Service Cloud, Data ‘Migration, Informatica, SOQL, SOSL, Workflow &
Approvals,-Java Ant; Custom Reports, Dashboards, Qracle.

Salesforce Admin |
Signst Jewelers- Akron, Ohio, USA |
(Oct 2016 - June 2017)

Responsibilities ¥
« Responsible for designing and preparing the Technical Design Document 1o satisfy all business needs.
» Developed various Custom Objects, Tabs, Components and Visual force Pages and Controlters.
+ Created Users, Roles, Public Groups and implemented role hierarchies, sharing rules and record level
permissions to manage sharing access among different users.
e Designed  and deployed dynamic Workflows, validation rules, Approval Rrocesses and Process
‘Builders for automated business logic. ' )
» . Developed and configured various Reports and Report Folders for different user profiles based on the
need in the organization. : '
+ Worked 6n data integration, data cleansing and data transfer within salesforce using Metadata Loader
Dataloader.io and APEX data loader. :
« Developed custom Ul components using HTML, CSS, JavaScript and jQuery.

Usé or disclosure of dala contained on lhis page 15" subject 10 { General Requirements:
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Developed APEX classes, Batch classes and scheduler classes to automate the business logic.
Created page layouts, search layouts to organize fields, custom links, related lists and other
components on detail pages. . . '

Used APEX Data Loader to migrate data such as accounts, campaigns from different legacy systems.
Implemented. ‘

Standard and. Custom APEX Controllers to handle business logic and used debug logs to trace the
execution. ) ‘ ‘

Created Custom E-mail Templates as part of sending Alerts to users based on the business
requirement. ) . ’

Created Visual force pages and components to render data from associated controllers as needed.
Developed Triggers to.handle bulk records within the governor limits to automate business logic. Used
Enterprise

WSDLand developed Inbound Custom Web Services to expose nalive logic to external clients.
Development of SOAP and REST based web services used for custom development.

Implemented Test Classes to cover positive and negative use cases for Classes, Triggers and achieved-

maximum code coverage.

Conducted code review sessions and design réview sessions as a part of agile on a weekly basis to
make sure besl practices are implemented. : : '

Responsible for breaking down requirements into tasks and eslimating the efforl leve!l required for
finishing the tasks. B . g

Running daily scrum calls to get the status of projects and discuss any issues.

Responsible for resolving high priority Production and UAT tickets.

Environment: Salesforce.com Enterprise edition, Eclipse IDE, APEX Data Loader, APEX Visual force,

50QL, SOSL, Salesforce Workbench, HTML, Java Script, jQuery, Workflow & Approvals, Reporis,
‘Process Builder, Customn Objects, JIRA, Snapshot, SOAP Ul, REST . .

. ' .

_Sr. Java Developer |

’ Independénce Blue Cross, PA | [

{Oct 2015 10 Sep 2016) P

‘Responsibilities

Worked on all phases of application development to implemerit the assigned use cases successfully.

L]

o Developed JSP files and HTML, CSS and a part of presentation layer using JavaScript.

' « Used Spring 10C to get the dependencies and look up business objects.
+ Developed MDBs for batch processing. Used JMS AP to integrate with Web Methods
« Involved in developing DAOs and DTOs and used Join fetch and collection mapping for relationships.
s Involved in development of preseniation components using JSP, JSTL and custom tag libraries.

s + Involved in creation of iogs using'LogdJ for error tracking. ’
« Used CVS$ as Version Control Tool and QC for defect and development tracking g
» Reviewed some of the defects fixed by others and prepared review documents.
« Attending Scrum meelings and filling lteration Backlogs of every iteration in the Agile Methodology.
« Implemented SOA architecture with web services using SOAP, WSDL and XML -
» Used JAXB to process XML data ' .
Use or disclosure of data contained on this page is subjec! to General Requirements:

the resirctions on the cover pageé of this proposal “ Page 62
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2.7.18 Sumaira Sultana

Sumaira Sultana I )
Salesforce Developer _ |

{Summary: : 2 it

9+ years of experience as a Salesforce Administralor/Developer/Configuration and force.com platform.
Having extensive knowledge in implementing, customizing, and maintaining Salesforce solutions.
SFDC development using Visual -force Pages, VF Components, APEX Classes, and Custom
Controllers, Controller extensions, tests, test cases, SOQL, SOSL and Force.com IDE.

Experience with SDLC process in agile methodology. Strong implementation and rollout experience

wilh salesforce.com CRM.(Sales cloud, Service Cloud, Marketing cloud), Communities, Sites and

Force.com platform.

" Salesforce Development Life Cycle mplementatcon covering Sales Cloud.. Servnce Cloud, Call Center,

Chatter and App - excharige applications.

‘Proficient knowledge of Governor limits, Experienced in optlmlzahon of existing code according to the
.governor limits.

Worked in all stages of Software Development Life Cycle (SDLC).
Extensive experience in designing of custom objects, custom fields, custom page Iayouts Workﬂows

. refationships, look - ups, dependent pick lists, and role-based page layouts, workflow alerts, validation

rules, approval processes, custom reports, custom tabs, report - folders,. designing Visual force pages.
record typés, formula fields and email generation according to application requirements,

programming language.

Omnisludio in Salesforce provides a unified platform for customer engagement, allowmg businesses to
connect with customers seamlessly across various channels.

" Worked on multiple Number of nghtnlng Web Components and ellowed the LWC to manipulate the

DOM instead of JavaScrtpt

s - Experience in Working wif Financial Force'for Complex fi financial needs. -

Proficient knowledge on APEX development in creating Custom Objects, Custom Tabs, Custom Fields,

- Triggers, Bulk Triggers, IQVIA CRM, Jenkins, APEX Classes, Master-Detail relationships, Lookup

relationships, Validation rules, Workflows, Standard Controllers, Custom Controllers and Contraller
Extensions.

Expenence working with Data Management tools like Data Loader, Workbench Release Management
tools like Copado and Migration tool.

Have good experience in Marketing cloud connectors for salesforce sales and service clouds,
Working knowledge on Data migration and Mampulallon using Salesforce tools like APEX, Data

‘Loader, workbench and import Wizard.

Experience in SFDC Integration (Bi-Directional data transfer) usmg Web Servlce and APEX
Programming (SOAP and REST).

Integrated Salesforce.com with external systems like Oracle and SAP using SOAP API and REST APl
Integrated applications with salesforce.com using SOAP web services API. .
Good understanding of SFDC implementations covering Sales Cloud, Service Cioud ‘and App-
exchange applications, -

Hands on experience’in building processes using Process Builder in Salesforce.

Proficiency in SFOC administrative 1asks like creating Profiles, Roles, Users, Page LayOuts - mall

services, Workfiows, Reports, Dashboards, Approvals and Tasks.

Good experience in integrating Salesforce with external web apphcanons ERP systems by using
Castlron, Mulesoft and Informatica tools.

Strong knowledge on.VMOC rules, Veeva vault integration with Veeva CRM, IRep mplementauon and
with Approved email setup and implementation.

Use or disclosure of dala contained on this page is subject to . General Requiremem.-.:
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.« Hands on __ex'perigricé in implementing security and- sharing rules at object; field, and record level for
different users al different levels of organization. Also created various profiles and configured the
permissions based on the organizational hierarchy. -

Experienced Salesforce health cloud data model. Creating roles for care team merﬁbers'.

Involved in data migration and integration using APEX Data Loader.

+ ‘Experignce in Administration, Configuration, Implementation, and Support of Salesforce CRM based
on APEX Language and leveraging Force.com Platform.

» Working Knowladge on Sales Cloud. Service Cloud, Custom Cloud and APEX Programming on
Force.com Platform. '

e o & @

from scraich.

e Experience with SFDC Service console, customer
cuslomer communities and service accounl management,

Lightning Web Components (LWC), Aura Framework.
Experience with Pega PRPC in building BPM applications. .
WSDL, SOAP API, REST AP, Call Outs, Batch and Sched(le APEX programs

Worked on Salésforce.com based development enhancements and implemented lightning applications

portal, case manaéer_nant, 'knowledge base,

« Hands on experience in Salesforce commuinity, Viocity Cmt package such as OmniScript, Omnistudio,

integration procedure, Vlocity Template, Viocity Cards, elc.

‘Technical Skills:

Salesforce
Technologies

E

APEX Classes, APEX: Triggers, APEX Custom Controllers and Exlensio'ﬁ, Visual

force (Pages, Components & Conlrollers), Validation Rules, Workflows,
Dashboards, Reports, Custom Objecls, Force.com Eclipse IDE Plug-in, Sandbiox
development and testing, APEX Data Loader, SOQL, SOSL, Dashboards,
Analytical Snapshots, APEX Web service, Service Cloud, Field Service Lightning &
CPQ, EPC, WalkMe, Viocity. ' ’

Force.com Tools

[

Force.com Eclipse IDE plug-in, Force.com Data Loader, Mulesoft, Force.com
migration tool, Force.com Explorer, Workbench, VS Code, ANT Migration Tool . i

Salesforce CRM, APEX Data Lbade’r, Force.com APEX Explorer, Work: Force.com'Migration
integration Too!, import wizard. : '
Operating Windows Server 2000/2003/2008, Linux, UNIX | b

systems : ; ’ '

Languages C. Java, C++, HTML, APEX, CSS, XML, JavaScript. J Query

Database Force.com Database, SQL server 2005/2000, Oracle 10g/9i and PL/SQL.
[Certification:

; 7 )
* - -

« Certified SF Administrator,

« Salesforce Platform Developer |. r o

the restriclions on the cover page of this proposal =i

‘IProfessional Experience: ]
American Trailer World, Addison, TX June
2022- Present.

Sr. Salesforce DeveloperlAdministFator
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Respeonsibllities:

»

Wo:kmg cna Large-scale ] complex Salesforce development projects along wnh mtegratang data from
other systems/Repositories.

Agile Development Methodology was followed for the implementation.

Reliability and Scalability of the Salesforce Cloud.- s

Proficient in utilizing popular cloud platforms for data storage and processing, such as AWS, Azure, or
Google Cloud Platform (GCP). o

Deployed code using Copado'to the next environments also used back promotion feature

Handling Informatica Cloud's Salesforce connectivity to integrate Saas appllcatlons On-premise
systemns and enterprise databases.

Optimize and improva the overall runtime of OmmScnpts Dataraptors and Veiocity Integrallon
Procedures using best praclices.

Utilize IDX Workbench to manage integration with'GIT.”, .
implemented and configured various Salesforce AppExchange apps ‘and solutlons o meet Spec:If o
business requirements and enhance CRM functignalities. Designed and implemented data integration
strategies using Salesforce Data Cloud to consolidale information from multiple sources,

Analyzed data using Jupiter Python Notebook to convert SQL queries (Teradata and Snowflake) into
data frames (python pandas module)

Developed scripts, utilities, simulators, data sets with IBM Ralional Integration Tester (RIT) as required
for lest automation of integration and regression tesling.’

Development of a full Dynamics 365 solution Web services, Azure funcllons pluglns JavaScripl web
resources

Worked wilh business owners to understand their requirements for Salesforce Marketing Cloud
application.

Experience working across various SEDC |mplementahons that are covermg Sales cloud and Service
Cloud.

- Community/Portal funchonallly in support of Cloud Craze :

. Managed API integrations and web services. A )

Hands on experience in Salesforce .community, velocity package such as OmnuScnpt lntegrahon‘
procedure, velocity Template, Velogity Cards, etc.

Interacted with the Salesforce.com and Apttus premium tech support team on a regular basis:
Application integration using Mulesoft ESB.and IBM Message Broker for mlegralmg and orchestrating
the services. ’

» . Hands on building OmniScripts, Dataraptors, Velocity aclions, Velocity cards and Flex Cards.

oty
L}

*
*
[ ]
L]

Manage metadata using IDX Workbench

Used.Asana as a tracking tool to check the progress on the user siories we have T-shirt 'sizes to.

calculate the time required to complete the user story.

Hands on experience using various lesting tools like HP ALM JIRA, TestRan Salesforce Workbench
Supports a wide range of communication chgnnels including chat, email, phone, and social media,
providing customers with the flexibility to choose their preferred communication method.

Developed and executed marketing campaigns using Marketing Cloud's Email Studio.

Conduct JAD sessions with management SME, vendors users and other slakeholders for open and
*pending issues. !
Partnered with business unit to de5|gn and build data integration processes (Java/Spring, Salesforce
REST web services, Velocity Dataraptor app, etc.) and loading of initial groups of customers/affiliates.
Experience in using Copado for deploying the code from sandbox to production

Configured all the Pega agents to fetch theerrored-out records from different slaglng tables.
Developed custom APEX triggers and classes to automate the ACM processes in Salesforce.
Designed and implemented custom solutions using DocuSign"APls and Salesforce APEX lo meet
specific document management and e-signature requirements.

Use or disclosure of dala contained on Lhis page is s_ybje-ct to
the restrictions on lhe cover page of this proposa! : . Page 6_5
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Implemented CPQ solution using Apttus CPQ & Contract Management (CLM) for vanous customers in
industries.

Setup field level security along with page layouts to manage access to certain fields.
Deployed application from Sandbox to production environments using Copado, Change Set, Eclipse,

-Jenkins and Force.com Mlgratton tool.

Executed ETL (Extract, Transform, Load) processes to ensure data accuracy and consistency within

Salesforce Data Cioud.

Expertise in writing Bash Scripts, Pearl Scripts (hash and arrays), Python programing for deployment

of Java applications on bare servers or Middleware tools

Led the integration of DocuSign with ‘Salesforce, enabling seamless electronic signature capabililies .
within Salesforce applications. Conducted thorough research and evaluation of available AppExchange

apps to identify and select the mosl suitable ones for integration and optimization.

Gathen‘ng the requirement, analyze the requirement and attending the day-to-day business meetings.

.. Worked on Salesforce Community cloud like how to engage with employees, customers, partners.

Developed salesforce Lightning applications using Lightning Components, Con!rollers and Events and

 used custom CSS in the components.

Implemented integrated closed-lcop marketing and sales system {leveraging Equua!MS CRM) and
Pega (BPM).
Integrated Sunnova Salesforce CRM System, Financial forceé and Concur Travel & Exp-ense

' Management system to capture.
‘Worked with configuration, customizations, integrafions with Microsoft Dynamics 365 CRM, Salesforce.

Hands on experience.in conducling Joint Application Development (JAD). sessions wif End-users,
SMEs. o
implemented sates cloud service cloud and marketing cldud using Pardot.

Created CPQ process using Aptius CPQ and'CL AppExchange tooi in Quote.

Responsible for code migration to Git through Copado and Copado to higher environments..

Worked on Health cloud, Commerce Cloud, Field Service lightning and marketing cloud.
Designed and implemented custom Viocity OmniScript pages for customer information. 0
Learned and developed LWC components to perform complex business process ;

‘Customization of Apttus product and CLM by using Salesforce fealures like'triggers, VF pages

Developed 80% of Applicalion using Lightning Web Components which includes HTML, CSS, SLDS
and JavaScript.

Customer Community development, deployment and mtegratlon with company website. Secunty setup
and auditing of Community users. . 5

Writing detail test cases and test scenarios TestRail and defects in JIRA -

Working with different platform Software as a Service (SaaS) Platform as a Service (PaaS) and
Infrastructure as a Service (laaS) v

Working knowledge of Project Management tools - Asana, Jira, Stack. :

Managed the Excel sheet for test scenario, test data for automation followed predefined format
Configured the Conlract management and revenue management with using of Apttus CPQ.
Implemented ACM (Asset and Configuralion' Management) in Salesforce as a developer.

Conducted Pega walk through sessions .and participated in project planning and scheduling sessions.
Worked on Veeva including-System Configuration, to make busines hprocesses social, to collaborate ’
in real-time from anywhere, with Chatler.

Utilized Sales‘force .Data Cloud tools to perform data deduplication, normallzatlon and data enrlchment
aclivilies: 3 = :
Responsible for all ‘custom code development across our 600 -person Salesforce org (Sales CIOUd
Service Cloud, Service Console, Community, Marketing Cloud). .
Worked on Salesforce cloud like how to engage with employees, customers, partners .

Involved in Steel Brick CPQ implementation and customizations around the app exchange.
Implemented Veeva app on SFDC platform.

Use or disclosure of dala contained on this page Is subjec! to General Requirements:
the restrictions on the cover page of his proposal Page 66
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Developed salesforce Lightning applications using Lightning Components, Flex Cards, Controllers and
Events and used custom CSS in the components.

Conducted AppExchange app installations, configurations, and testing to ensure seamless integration
and compatibility with existing Salesforce instances.

Omnichannel helps create a personalized and consistent customer experience by providing agents with
a complete view of customer interactions and information, regardiess of the channel.

Utilize cloud integration tools such as Mulesoft, WebMethods-Cloud Streams, Informatica Cloud
manage integrations between SalesForce.com and other systems.

lnvolve in developing Velocity OmniScript, Omnistudio, Lightning component, Veloclty iemplate

triggers and APEX classes based on the requirements.

Copado enabled a faster, error-free releases with ‘continuous lntegratlon and delivery (ClICD)
technologies. &
Interacting with various teams (Pega,|series,L3 etc.} fo analyze and solve integration issues.
Responsible for providing solution and Implementation of Apttus CLM & CPQ for different business
internally.

Worked extensively in cuslomization of Service Cloud Console by embedding Vnsualforce pages in
custom console components, highlight panel and interaction log.

Using Viocity, HTML and JavaScript and prepared lest cases for modules. -

Worked on Veeva Vault Workflows confi iguration and in Veeva custom objects building including
VMOC's, My setup elc.

Documenting Reviewing and malntalnlng test plans, test cases, and test runs in Testrail,

Developed automation testing scripts for Angular application using Jasmine, Protractor.

Integrated ACM with olher Salesforce features such as reporls and dashboards for better wsnbnlnly and

" reporing.
Implemented Service Cloud including Service Console, Customer Portal & Communities, Case Feed,

Knowledge Base and Enlitlements.

Expertise in programming Languages like Python used Python Automation for automating redundant .

work.

Performed the delailed analysis of functional and technical requirements designed deployed the custom
objects identified the lookup and master-detail relationships and created the junction ObjBClS
Demonstrated ability to translate customer requiremants into specification. 2
Used Geolocation field type to calculate the nearest properties from contact mailing address.

All Salesforce IQVIA CRM licenses to operate Cloud Craze.

Worked with business analysts, MS Dynamics CRM Support Analyst, and user department staff to
evolve MS Dynamics CRM features and funclionality.

Integrated external systems and databases with Salesforce Data Cloud using APls {Application
Programming Interfaces).

Worked on agile scrum environment and world's first commercial Software as a Service (SAAS)
application running in marketing Cloud Compuling Environment.

Worked with Dynamics 365 Sales Insighls for auto capture customer activities, discover wining
practices of top sellers, guiding sellers, ’

Involved in Developing Aptius Approval Process and worked on X-Author tool for Contracts.
Developed custom functionality using APEX classes, Triggers, Visualforce pages for different busmess
requirements for Health cloud.

Was assigned to lead task force (executives, leaders, developers, business contacts) to work with
Velocity to troubleshoot Dataraptor performance issues preventing upscaling our data operalions.

Automated marketing cloud using Pardol like lead qualification, lead ~management and sending

messages. -

- Strong knowledge on VMOC rules, Veeva vault mlegrahon with Veeva CRM, Irrep implementation and
with Approved email setup and mplementatlon Designied and Developed Velocity CPQ for couple of .

{elecom clients.

Use or discipsure of data conlatned on this page Is subject to General Requirements:
the restriclions on the cover page of this proposal . Page 67
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_ Resbonsibililias:

Imp!emented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

&+ Worked with various Salesforce.com standard objects like Users, Contacts, Reports, Dashboards.

. WOrked on analyzing the complete APEX classes, APEX Triggers, Pages in the Salesforce.com
_instance in the design phase of the Salesforce Single View project. This included documenting the Use
and effect of these in the current instance for the migration/implementation phase.

. Proficient in Mulesoft AnyPoint API platform on designing and impiementing Mule APls. Strong workmg
knowledge on API Gateway.

» Pravided training and documentation to end-users on how to leverage mstalled AppExchange apps
effectively, enhancing user adoption and satisfaction. .

» Development, Implementation and update focusing on Sales cloud and Service ¢cloud.

¢ Hands on experience with Salesforce Lightning Component Design System and Involved in developmg
salesforce Lightning Apps, Components, Controllers and Events.

« Developed custom solutions using APEX, Visualforce, or Lightning components to extend Salesforce
Data Cloud functionalities. .

« Experienced salesforce to outlook, Web analytics, Desk.com, JIRA, ASANA, Slack, Tibco, PeoplaSoft,
Qracle.

. lmplememed development of custom Workflows, plugins, reports and dashboards in Microsoft
Dynamics 365 and cloud-based platforms. P
Used C, APEX to develop custom Visual force pages with cross data integration.

» Responsible for building the complex Data Mode! within Salesforce.com by interacting with various
teams for undersianding the business and implementing the project end to end.

. Deployed the code developed in the Dev Sandbox to the Test Sandbox and the Production sandbox.

e Used SOQL & SOSL with in Governor Limits for data maripulation needs of the application using
Force.com Explorer.

» Worked on analyzing the complete APEX classes, APEX Triggers, Flex Cards Pages in the:
Salesforce.com mstance in the design phase of the Salesforce Single View project. This included
.documenting the Use'and effect of these in the current instance for the migration/implementation phase.

» Offers training resources and support for agents to effectively use lhe Omnichanne! plaﬂorm ensuring
a smooth transition and optimal utilization of its features.

+ Configured DocuSign Connect for automated updates and notifications, improving workflow efficiency
and reducing manual.processes.

= Customized and used the external Java Scripts in a Laghtmng Web Componenls {(LWC).

e Environment: Salesforce.com; APEX Language, Visual force (Pages, Component & Controllers),
Custom Objecls Page Layouts, SOQL, SOSL, CPQ, Sales Cloud, Service Cloud, HTML, Javascript,
Jquery ,CSS, Ajax, IDE, API, CTi Tool Kit, Cast Iron; Sandbox data loading, Security Controls, Eclipse
IDE Plug-in, Reports, Dashboards, Sandbox, Windows XP. '

Caterpillar Inc, Nashville, TN. _ N
Jun 2020--May 2022
Salesforce Developer/Administrator

=

K A

«. Implemiented auvtomated survey delivery for Marketing, Customer Suppont, and Professional Services
ulilizing Click tools and survey systems.

» Experience working in Agile Methodology, Scrum Methodology, Waterfall mode! and Test-driven
development.

* “Managed and participated in all phases of the project, including Project PIans Documentation, and
Configuration,

" “Use or disclosure of dale conialned on this page is subject to ¥ General Requirements:

the reslriclions on the cover page of this proposal Page 68
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Worked on Financia) Force for financial revenue management, reponting and Accounting.

Used Mulesof to integrate Salesforce with Siebel system.

Developed Velocity templates for the various user interactive forms that trigger emarl to-alias.
Worked in advanced APEX/Visualfdrce development, including high volume data processing, managed
packages, community portals, SSO, Canvas applications and metadata API.

Provided technical support and training to users and team members on utilizing Salesforce Dala Cloud

effectively. 2

Used Copado for automatéd testing, continuous mlegratlon and continuous deployment

Deveioped automation and deployment utilities using Ruby, Bash, PowerShell, Python.

Involved in runnmg Selenium- automation scripts and updating the scripts ‘according to enhanced
requirements using Selenium WebDriver and Python.

Designed and implemented custorn Velocity OmniScript pages for customer information.

Conducted end-to-end esting and validation of the DocuSign mtegrauon to ensure data accuracy and
compliance with regulatory standards. :

Created various custom Reports and Dashboards as per the customer requirements. .

Customnized Contacts in Salesforce org to store relevant marketing data points.

Worked on integrating Pardot into Salesforce for i improving web tead information by confi iguring Pardot.

Involved in identifying &ritical changes and solution discussion sessions with architects, infrastructyre:

team, BA's, SME's and PM's.
Written numerous SOQL and SOSL quenes using with consideration 1o Governor Lumuls for data
manipulation needs of the application using platform database objects and Flex Cards.

Designed and implemented an extensible org-wide monitoring’ framework with components like a:

monitor for Velocity Dataraptor app problems along with custom logic to restan, and a component to

-clean up dala from partial copy sandboxes that are nearing capacity, etc.

Worked on Asana, JIRA, Cenfluence tracking and management tools.
Visualforce. Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Vusualforce

‘pages between Classic and Lightning.

Evaluated all Sa2a$S vendor operational practices, security and system architectures.

Planned community rollout framework as four step - ¢cyclic process (Eslabllsh Manage, Engage and’

measure}.
Implemented Salesforce Deve!opment Cycle covering extensrvely in Sales Cloud Servnce Cloud and
Cali Center.
Designed junction objects and mplemented various advanced fields hke Pick list, Custom Formula
Fields, Field Dependenmes Validation Rules, Workflows, and Approval Processes for automated
alerts, field updates, -and Email generation leading to effective Web-to-Lead communication with
cuslomers and partner portals. i
Designed, developed and deployed the Custom objects, Components, Visual force Pages to suit the
needs of the application.
Knowiedge of CPQ and Mulesoft'an advantage
Created Aura based Components, Attributes, Controllers which can be compatible to access through
Lightning App builder.

.. Executed Selenium tests for automation lesllng of the web application using Selenium Web Driver.
Implemented Data Loader o load data from Marketing Cloud to Service Cloud.
Designed custom Vlsuai force pages for Customer Support Sales, and Professwnal Servnces
depariment.
Monitored functional and integration test execution on Salesforce CRM, Veeva CRM - Ofﬂune iPad
appllcahon based on the Salesforce.com, and interfaces interacting with Salesforce.
Strong development knowledge and experience in Service Cloud and Sales Cloud.

-Experience working'in the following: Salesforce.com areas, Sales Cloud, Service Cloud, Salesforce

Integration, Data.com.

.

Use or disclosure of data contained on this page is subject to
the restrictions on the cover page of this proposal
i ~

Genenﬂ Réquirements:
. Page 68



Docusign Envelope ID; E3F716FB-3F74-4751-AC15-5999B98C8CBC

DocuSign Eavelope ID: cFasatwriusao—mﬂ-rcaiysoscos ]
i

NH Bureau of Mental Health Services Housing Appbcauon Plaﬂom'n ) C@resphere

v RFQ Number: 405-24
January 10, 2024

Expenence in using source control Git, Copado & Blue canvas Used Visual studio code and Eclipse
IDE
Integrated Salesforce.com with external systems like Oracle and SAP using SOAP AP| and REST API ’
_Integrated applications with salesforce.com using SOAP web services APL
Repont errors in Jira agile system to Atlassian team.
Numerous automation scripts using JIRA CLI plugin and rest service usage.
Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of lhe
application using platform dalabase objects.
- Provided user iraining and support for DocuSign mlegratron wrthm Sa!esforce empowering users lo
utilize e-signature capabilities efectively.
.‘Analyzed and converted business Workflows to Salesforce Workflows and assigned workflow alerts.-
Triggered interface events by user interactions, which includes Lightning Component framework and
- also involved in building Lightring Components using the aura framework. - ;
Created and used Email templates in HTML and Visual force. :
involved in Assignments Rules, Escalatron rules, and Auto-Response Ru!es Configuration and
Customization in Case Management
Worked on different IQVIA CRM platforms like Veeva Serviceman and closely with business partners
“to realize the'full implementation capabilities into Salesforce CRM.
Expertise in aura framework, ngh!nrng Companents and Salesforce Lightning Design. System (SLDS)
Created users, roles, public gr0ups and implemented role hierarchies, sharing rules and record level .
-permissions to provide shared access among different users.
» Proficiency in applications such as JIRA, APEX packages, Rally Salesforce Service Cloud
» Used the sandbox for testing and migrated the code 1o the deployment instance after-tesling.
Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data
on regular basis for the sales performance.
Well experienced with Visual force, APEX, and Force.com platform Triggers; Components and .
Controllers in Salesforce Ciassic & Lightning.
Hands on experience in Velocity Cmit package such as OmmScrrpl mlegralton procedure Velocity
" Template, velocity Cards, etc.
Extensively Used Jira, GitHub, Slack, Asana, Wafﬂe & other PrOjecl Management Templets.
Utilized TestNG annotations to control test execution and integration with Jenkins and the TestRail API.
Designed Sysitem ‘Configuration Enhancements (Dashboards, Reportmg Sharing Rules, Role
Hrerarchy elc.}).
‘Used the sandbox for tesling and performed User acceptance testing. ) -
Provided suppor for Salesforce maintenance by reviewing trace logs, developing action plans and -
other administration services including periodic data cleansing, Workflows and approvals.
Involved with  Salesforce.com. Premier Suppor . and handled the support cases with the help
Salesforce.com support.
.%e  Environment: Salesforce.com platform, APEX, Vrsua}force (Pages, Cornponent & Comrollers) APEX
Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security
Controls, Sandbox data loading. Eclipse IDE Plug-in, Workbench HTML, Java Script, CSS WSDL,
SOAP, AJAX, MVC Design Patterns. !

-

* & 9 & @

»
-

i
- v
* @ - * )

Ever north Health Services, St Louis, MO __‘
Jan 2019 - May 2020

Salesforce Administrator

Er

Responsibilities:

Use or disclosure of dala conlalned on this page is subjecl to General Requirements:
the restrictions on the cover page of lhis proposal e ; ) Page 70 -
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Develop Visual force pages, Vlsual force Custom Controller Components, Advanced Search.l_

functionality, Custom Objects, Tabs, Tags and Components.

Extensively worked.on Agile methodology and attended Daily status/stand up meetings.

Designed solution and configured Salesforce.com Case, Solution, PRM & Customer portal Modules.
Written numerous SOQL and SOSL queries using with consideration to Governor Limits for data
manipulation needs of the application using platform database ObjBClS
Mainly worked with CASE Management in SFOC;

Worked with business owners to understand their requirements for Salesforce Marketnng Cloud

-‘application.
- Developed APEX classes on Force.com platform to customize’ application accordmg to functional

needs. Created custom pages with nghtnlng components,
Implemented Salesforce Development Cycle covering Sales Cloud, Service Cloud, Ca!l Center, Chatter

. & App-exchange applications. i i

. Ensured compliance with data privacy regulatlons (e.g9., GDPR, HIPAA) in Salesl’orce configurations.
Written numerous SOQL and SOSL queries using Force.com explorer,
Invoived in various aclivities of the praject, like information gathering, analyzing the mformatnon
documenting the functional and nonfunctional requirements.
Experience with working on AppExchange platform: 4

Customized dashboards to provide daily forecasts and track opportunities, deal registrations and.
customer engagement,

A

Involved in the entire SDLC using aglle methodologies. =
Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas.
Experienced in sales cloud by addmg object, Fields, Tabs, Reports, and Dashboards and migrate data
into  Salesforce.

» Developed APEX Triggers, APEX Classes and Test Methods using Sync/Async methods.

» Migrated data from Legacy Systems to Salesforce CRM using data loader,

« Communicated with business users lo gather business requ:remenls about the migration ‘and
customization of new CRM system.

« High End Process and Application Customization usmg APEX & Visualforce.

* Involved in authorizing Test strategy and Tesl plan. -

+ Customized the Dashboards to track usage for productivity and performance of busingss centers and
their sales teams.

o Proficient in designing of Custom objects; Custom components Custom fields, Role based page
tayouts, Custom Tabs, App Exchange Package & Custom Application, Sandbox data loading and for
implementing web services in the application for access to data from different users.

» Created pick lists, ‘dependent pick Iasts Iookups fields, junction objects masler detail relatlonshlps
validation, and fon'nula fields.

« Developed Visualforce page using the exiension conlroller according to the clients’ requirement.

+ Developed the web front end layer using JSP, API Script for the registration application where different
users, employees, contractors, and clients can login to their manntenance pages and manage their
accounts. )

« Involved in identifying, planning and mplemenhng new Salesforce caom fealures and functions new
screens, workflow,-force.com objects, reports, APEX code) lo meet business requirements.

» Worked on Sales Cloud and Service Cloud implementations.

¢ Integrated Salesforce with Informatica on Demand for the proper mapplngs and extraction and

* transformation of data. !

* Ledthe implementation of Salesforce solutions tallored to public sector requirements.

s Customized Salesforce modules such as Service Cloud or Government Cloud to meet specific agency
needs. '

+ Handled different integralions with other platforms.

. Evalvate and implement Community and Service Cloud.

* Use or disclosure of data contained on this page Is subject (o General Requlrements:
the restrictions on the cover pag’e of this proposat
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Go Health LLC, Chicago, IL S
" Mar 2015 - Dec 2018 :

Created and used Email templates i in HTML and V|sua|force
Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com sub;ecls
Used it to read, extract and load data from comma separated values {CSV) files.

Developed various Custom Objects, Tabs, Components and Visual force Pages énd Controllers.
Created and deployed Several Reports using salesforce.com platform.

-

" Developed APEX Classes & Triggers to implement the business logic as per the requirements.

Developed and deployed Workflows and approval processes for opportunities and products/ assets
management.

Practiced with the new nghtnsng Design ‘System (LDS) which helps to create modern enterpnse apps
using Lightning App Builder quickly and easily and Lightning Components Performed.

Developed APEX Classes, Controller Classes and APEX Triggers for various functional needs and
implemented the business logic as per the requirements,

Facilitated change management strategies to ensure smooth adophon of Salesforce "across
departments.

implémented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
involved in implementing Internatlonahzatlon for supporting. different couniry ianguages using Unicode
formats.

. Administered, configured, malntalned Salesforce.com application user profiles, roles, assigning

Permissions, generating security tokens, validation Rute, upgrade installation. .
Developed Unit test class for APEX class and worked for i improving code coverage.
Involved in Salesforce.com application setup activities and cuslomazed the apps lo match the functional

-negds of the organization. - 3

Involved in building-the Customer Portal in the orgamzatron FE
Used SCQL & SQSL with consideration to Governor Lqmnts for dala mampulatnon needs of the
application using platform database objecls.

Environment: Saleforce.com platform, APEX, Visual force, -Data Loader WOrkﬂow & Approvals,
Reports, Dashboards, Custom Objects, Custom Tabs, Email Services, Sales cloud, Security Controls,
Sandbox data loading, Data Loader, SQL, and Eclipse IDE Plug-in, Glt Hub Feature branching, Code-
ship, Sublime for coding, Hip-chat.

Salesforce Administrator

LR
33 ia

Responsibilities:

Created custom objects, fields, relationships, formulas validation rules and process builder as process
automation.

Handled' field master-détail 8. lookup relatlonshlp and venf ed proper set up of user's access and
pemission. .
Automated approval process with the help of workﬂow rule and process buﬂder ’

User Preferences page and Marketo program design and mplementalron and followed agile and
waterfall SDLC methodologies for project execution,

Designed custom 1abs, auto-response rules for avtomating business logic.

Created workflow rules and defined related tasks, email alerts,.and field updates.

Configured pick lists; dependent pick lists, lookups, master detail relaluonshnps. validation, and formula
fields to the custom objects.

Created custom metadata seltings to conf:gure Health cloud. Crealed care plan template and also
managed the health cloud permissions, ’ -~

Use or disclosure of data contained on this'page s subject lo : General Requirements.
Ihe resiriclions on the cover page of Ihis proposat 4 " PageT2
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Implementéd Email-to-Case, Web-to-Case entry, and manual case entry for entering customer's cases
in Cases Tab. g :

Used health cloud to integrate data from EHRs, wearables and more. J

Crealed page layouts, search layouts 1o organize fields, custom links, related lists, and other
components on record pages. ' ) '

Created reports, custom dashboards for manager's home page and give accessibility to dashboards
for authorized people. : :

Used the sandbox for testing and migrated the code to the production instance after testing via’
changeset. ‘ i .
Executed User Acceplance Testing using test cases to prove that system confirms to specifications of
business and quality requirements. : .

Developed custom functionality using APEX classes, Triggers, Visualforce pages for different business
requirements for Health cloud. ‘ : ’

Created administered, configured, maintained Salesforce.com application user profiles, roles,
permissions, generating security tokens, validation rules, field-level security and sharing rules.
Created data uding the Salesforce to stralegically analyze campaigns, leads, accounts, contacts,
opporiunities & cases. N : :

Worked with the IT team for enhancement af feature and system as requested.

Used data loader for insest, update, and bulk import or export of data from Salesforce.com subjects to
read, extract and load data from comma separated values €SV files. ]
Assisted with various project management aclivities that involved tasks qualification for all applicable
phases of the project. -

tmplemented functionalities on Salesforce health cloud for User management, Bulk data_creation,
Campaign setup, update and audits.

Handled all basic administrative” functions including user account maintenance, reports and
dashboards, Workflows, and other routine tasks. )

Designed email templates to be used in automated email alerts.

Established objects relationships between various objects using lookup and master-detail relationships
on the objects and created junction objects to.establish.connectivity among objects.

Designed setup and maintain standard and custom objects and fields. :
Cuslomized various Salesforce.com Standard Objects Leads, Account, Contact, Oppartunity, Activities
and custom objects. Used SOQL & SOSL with consideration to Governor Limils for'data manipulation
needs of the application using platform dalabase objects. Profile based permissions on fields and
objects are enforced.

__Involved in customization and integration of mobile optimized VF Pages of Salesforce1 application.

L ]

» Managed the data using the APEX Data Loader and used GitHub for continuous Integration.

o Created Pick lists, Validation Rules and Formula Fields to the Custom Objects. - - e

» Established objects relationships between various objects using lookup and master-detail relationships
on the objects and crealed junction objects 1o establish connectivity among objects. :

« Environment: Force.com, APEX, Data Loader, Import Wizard, Informatics, Eclipse IDE, Controllers,
Visual force Pages, XML, Triggers, Security Controls, Workflow & Approvals, Reports, Custom Objecls,
Custom Tabs, Email Services, Imporl Wizard, Security, and Sharing.

[Education: 1

Bachelor's from University of lllinois, Chicago, IL-2012

v .

2.7.1.9 Vijayalakshmi Raja

]\f.ijayalakshmifRaj‘a

ra
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[Salesforce Developer S

[PROFESSIONAL SUMMARY . B}

+ Over 9 years of IT experience in Application Design & Development, Testing, and Maintaining
Applications-on the Salesforce platform both as a Developer and Administrator.

s nvolved in salesforce configuration, customization, integration, deployment, communities and classic
to lightriing migration, lightning component, lightriing design system.

e Working with Lightning Coamponent Framework, usmg Lightning Aura components and Lightning Web

+ -Components.

« Implementation expérience in migration from Salesforce Classic funchonahty to Salesforce nghtnlng
using Aura, Lightning Web Components, and Lightning-Out functionality. '

. Responscble for supporting day to day SFMC operations and cross-channel dlgltal marketing
campaigns including email and SMS.

« Strong knowledge in working on the Sales Cloud and Service Cloud usmg traditional classm and
lightning platiorm solutions.

» Administered and monitored the company's Salesforce sales cloud application by creating Workflows
for automated lead routing, lead escalalion, and email alers.

» Developed Lightning Application built using Aura and Lightning Web Components.

« Proficient in Workflows, Triggers, Email-To-Case; Web-to- case, Email Template, Workflows, Approvat
Process, Triggers, Custom Settings, Static Resources, SFDC AP, Batch APEX.

¢ Proficiént in dealing with functionalities related to sales cloud & service cloud, Marketing cloud,
Community Cloud, Custom Cloud, and Analytics Cloud.

« Léveraged APEX Controller to make a call for External Requests 1o retrieve data from various APIs
and display them on to the component.

¢ Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Log:c

and Interactions in nghtnmg Applications. \

Measure and report performance of all digital marketlng campaigns, and assess against goals

Build out Marketing Confidential in Journey Builder and Email & SMS campaigns

Working on HTML, CSS, Amp Script to update HTML based-emails and landing pages.

Inlegraled SOAP and Rest-based Web Services for extracling the data from external systems to dasplay

in the pages of Salesforce.com,

Implement and project-manage Desk.com and Service. Cloud configuration projecls

+ Used SOQL and SOSL Queries within Governor limits for data fetching and mampulalcon needs of the
application.

e Experienced in Customizing records with Approvals, Automating Business Processes wuth Process
Builder,-and Delayed actions with workflow by collecting data from users. 1

 Effective work of Data Migration using Import/Export Wizard and APEX Dala Loader for Bulk import or
export of data from Salesforce.com objects.

e Proficiency in SFDC Administrative lasks like creating Profiles, Rolas, Users, Page Layouls Email

.. Services, Approvals, Workflow, Reports & Dashboards, Actions, Tasks, and Events.

+ Excellent understanding of Salesforce.com in terms of Organization hierarchy, Roles, Profiles, Users, )
object-level security, Field Jeve! security, record-level security, and sharing rules. Efficient in selting up
restricted Iogm hours, IP ranges on profiles, and resetting passwords.

s Extensive experience in coordinating the effort wilh team members, being respons:b!e for deliverables,
producing slatus reports to management, and handling escalations.

« Hands-on experience in all Salesforce implementation activities including coni iguralion, customization,
-data migration, testing, deployment, and.training,

+ Skilled in identifying requirements by meeting customers, analyzing applications, programming &:
operations, evaluating existing syslems and recommending solutions by defining system structure &
functional capabilities. : _ '

Use or disclosure of daia contalned on this'page Is subject to . General Requirements:
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e Sound ability to integfate various business processes across different systems.
« Proficient in resolving technical challenges and providing appropriate solutions to fulfil customer's

needs as / when requ:red

+ Excelient Leadership and Interpersonal skills, Team player with ability to work effectively with all levels
of ofganization and individually as well,

¢ Qut-of-the-box thinker with proven track record of establishing processes slreamhmng workﬂow and
creating environment to enhance productivity.

e An innovative; creative &' result-oriented professional with strong communication, interpersonal &

negotiation skills.

‘e Certification in Salesforce Admlmslralor

ra

RS

ATECHNICAL SKILLS:

Web Technologies:

HMTMLS, CSS, JavaScript \

Programming languages:

C#, Java APEX Visualforce, Lightning

‘Scripting:

Ant, Java Scripts, XML, HTML

Salesforce Technologies: |

Salesforce CRM, Lightning Web Components, APEX Classas/Controllers, APEX
Triggers, SOQL, SOSL, Visual force Pages, APEX Web Services, Visual Workflows,
Dashboards, Schema builder; Process builder, Omnistudio. :

Databases:

My SQL, PL/SQL, MS Access

Salesforce Tools:

Warkbench, Force.com, Eclipse IDE, APEX Data Loader, Live Agent, Omni-Channel,
Developer Console, Agile Accelerator, Salesforce Lightning Design System (SLOS),
Own backup, Salesforce CLI

Operating System:

UNIX, Linux, Windows, Mac OS

Other:

Visual Studio code, GIT, Jitter bit, Service now, Copado, JIRA, Demand Tools, MS
office.

2 1

[EDUCATION:

2010.

-

Bachelor of Technology in Electronlcs and communication englneenng from Anna University, Ind:a in -

[PROFESSIONAL EXPERIENCE , ' l

Client: Oak Street Health, IL
, Sep 2021 —Till Date
"Role: Salesforce Developer

.[Responsibilifies:

= - -

Ay

Create. Lightning Componénts from Scratch and server-side controllers to meet the business

. requirements by migrating the standard and custom objecls to the lightning experience for LTM.

Managed Apttus product setup and added new products, PLIS, Workflows, approvals, and inclusion-
exclusion rules as requested by business users. Also performed required customization for pricing
callbacks. .

Worked extensively on debugglnglresolvmg salesforce issues, worked with Salesforce support and

Apttus support as needed.
- Designed salesforce service cloud console to enhance productivity with the dashboard-like’ :nlerface

Use or disclosure of data containgd on this page is sub]ec! to i Ger‘eral Requirements. i
lhe restrictions on the cover page o this proposal Page 75
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» Performed APEX Callouts to invoke external third-party web services with fulure methods and REST
API.
b o Developed APEX 1est classes in Sandbox to ensure adequate code coverage and quality solution;
. :Partncupated in all stages of the Software Development Life Cycle (SDFC) i.e., System Analysis, Design,
Development, and Testing.
+ Implement Batch APEX and APEX schedulers based on the user requirements for Inventory
management and product backlog.
« Designed and developed enhancements for, .already existing code for the Apuus CPQ and LTM (License.
. Tracking and Management) which covered Lightning components, Apps, and APEX classes
Extensions, and triggers.
«- Enhanced the nalive Ul of the current product to deliver user friendly, mnovatlve apps that are branded
for specific customers by leveraging the powerful capabilities of Viocity tool kit.
e Implementing Omnistudio FlexCard Building and Publishing, OmniScripts with Branching, Omnistudio
= Dalaraptors and Prepare Omn:Scnpl JSON with Different Conditional !nputs
. e Minimize code in JavaScript Controllers by adding reusable functions in Helper Component. Updated
' the APEX Controller and Helper functions regularly making the Component Context Aware as per .
business requirements.
+ Use the APEX Metadata APl to retrieve metadata both custom and standard from an org, and update
that metadata and deploy it to another Org.
« _.Involved in daily SCRUM and sprint pIanmng meetings and ran daily agile status calls with the team.
. Enwronment Azure DevOps, Aptlus CPQ/QTC, LTM, GIT VS Code, Lightning Web Components
(LWC), and APEX. .

.Client: Freddie Mac, VA
Nov 2018 - Aug 2021

. Rolef Salesforce Developer :

Ly
yai
¥ .

]

+

Project: Contact Center Service Console CRM )
5 . - J

(Responsibilities: : : |

i

* Involved in Vaneus slages of the Software Development Life Cycle (SDLC) Including Analysis,
Development, Enhancements, and Tesling.
e Worked closely with customer to optimize and customize theur Ul flows web design, frond end
N development by using Vlocity Dataraptor, Omniscript ,cards. :
+ Developing Various Visvallorce pages, APEX Triggers to include extra functionality and writing AREX
classes and controllers to provide the functionality to the visual pages.
i .. [Involved in the deployment of the code developéd in Dev Sandbox to QA Sandbox by using Salesforce
; Copado. ;
« Crealed fealure-rich Visualforce pages and Ul design with the help of JavaScnpt HTML, .CSS, XML
and Ajax
+ Work on Saleslorcé 'Platfoiin to build Mobile App by enabling Lightning Components for use in
Salesforce1 mobile platform to make Lightning Application mobile.
s Used JavaScript, and jQuery to have Dom manipulations, custom Ul Designs cllent side - handle events
and Ajax calls with Visualforce pages.
¢ Customized the Omni-Channel W|dget using the necessary objects by maklng agents - ava!lable to
© receive work based upon skill level and created custom user presence statuses for Supervisors to
“ menitor those using Omni-channel Superwsor configurations.
» Coordinate CASE Management aclivities with cross-functional teams including UAT, production
suppori-after Go-live, and application release notes priorilization of future upgrades.

=

Use or disclosure of dala conlained on this page is subject o L. . General Requirements:
1he restriclions.on the cover page of Ihis proposal ' Page 76



" Docusign Envetope ID: E3F716F8-3F74-4751-AC15-5999B98CECEC ' 5 ,
de’Si_gn'Emelope ID: CFa531 34477e455f>A35A-Fcazs4595&:0e . '-‘*
NH Bureau of Menlal Health Services Housing Appllcalion Plallorm C@resphel’e

RFQ Number: 405-24
January 10, 2024

/ «  Work with Salesforce.com's premier support to resolve technical i ISSueS and enhancements through
their accelerators.

» Environment. SFDC, Force.com platform, Data Loader, Workbench, Change Sets, Visual Studio Cods,

Agile Accelerator, Eclipse |DE, and Postman AP tool. o

Fi

Client: Tallored Bri"ands. Houston, TX

Mar 2016 - Oct 2018 z o v

Role: Salesforce Developer!Admmlstrator

[__esponsnblllties il S : 2 }

+ Collaborated closely with the sales team and busmess analysts to perform detailed analysis of business
and technical requirements and customized various standard objects in Salesforce.com {SFDC).
« Conducted Joint Application Design (JAD) sessions with management, vendors, users, and
stakeholders to address open issues and gather specifications.
.* Gathered customer requirements from sales, marketing, and customer serwce teams.
"« Customized standard objects using Visualforce components, including creating and customlznng record
types, picklist fields, links, related lists, and page layouts-for the Apttus AppExchange ‘app in SFDC.
+ Designed and deployed custom objects, custom tabs, entity-relationship data models, validation rules,
workflow rules, auto-response rules, page layouts, components, ‘and Visualforce pages lallored to the
- application's needs i
Customized page layouts for opportunities, contacts, and accounts based on user roles and groups.

e & « Eslablished lookup and maslar-deta:l relallonshups between objecls and created junction objecls to
o establish connectivity. )

s Developed and configured varlous reports and repon folders for different user profiles based on

organizational needs. . o
« Experienced in working with Salesforce Service and Sales Cloud
» Developed Salesforce Lightning apps. 1 i
o « Created APEX triggers, APEX classes, and test methods
s Implemented requirements on the Salesforce.com platform and Force.com IDE Plug-m using Eclipse,

" ensuring the APEX code adhéred to governor lirnits.
Created Visualforce pages and implamented them into sites,

e Implemenied security access for user profiles by conflgurmg object-leve! secunty field-level securily,

. and record-level security, i

+ Utilized Salesforce Automation (SFA) for sales lead management, opportumty managemenl account

s and contacl management, data quality management, approvals, and workflow.

» Customized community templates and branding based on business requirements.

« ' Collaborated with business analysts to develop project implementation plans, including user inlerfaces.

« Custornized Chatter profiles for different users and integrated with Facebook and Twilter.

« ' Ulilized Data Loader for data insertion, updallng .and bulk imports/exports from Salesforce com objects,
as well as readlng extracting, and loading data from CSV files.

» Knowiedge of customized data mtegrallon tools for dala cleansing and deduphcatlon using various ETL
tools.

e Created users, roles public groups, and tmplemented role hierarchies, sharing rules and record-level
permissions to provide shared access among users. ik
Utilized the-sandbox environment for testing and migrated code to production after testing.
Participated in data mapping and migration from legacy systems to Salesforce.com objects and fields.
Provided post-implementation support, assisting end users with report and dashboard creation and

_ certain administration tasks such as user profile and privilege Mmanagement.
¢ Possess knowledge of Saleslorce and its functionalities.

Use or disddosure of data contained on this page Is subject o General Reguirements:
the restricifons on the cover page of this proposal - ; Page 77



Docusign Envelope ID: E3F716FB-3F74-4751-AC15-5999B98CBCEC

DocuSigh Envetope [D: CF353134-4779-AEBD-ASEA-FCB254595C06 °

R

RFQ Number. 405-24

NH Bureau of Mental Health Services Housing Appucatlo-r;tmatrorrri ' c@resphere
January 10, 2024 i

f
P

» - Environment: Saleforce.com platform, APEX Language, Visualforce (Pages, Component &
Controllers), Saledforce.com Data Loader, Workfiow & Approvals, Reports, Custom Objects, Custom
Tabs, Email Services, Security Controls, HTML, Java Script,-Java, Web Services, WSDL, Sandbox,
Eclipse IDE Plug-in, Windows XP. . 1 &

r

Client: Dell IT Services, Hyderabad, INDIA ! :
June 2012 - Nov 2014 =

Role:. Salesforce Admin

Responsibilities:

« Gathered requirements and developed client-specific solutions by understanding customer's business
and technical environment. )
« Analyzing organization processes, -converting business Workflows into exact Salesforce.com
Workflows and configuring Salesforce.com to’meet business requirements. :
+ Experience in creating detailed process documentation and deployment process on issues for Future
Follow ups. : . i : :
« Implement new enhancements including creation of custom objects, Workflows, email alerts and
templates and campaigns. . _
.« Created page layouts, search layouts to organize fields, custom links, related lists, and other
" components on a record detail and edit pages. ) .
~+ --Created reports including summary, matrix, pie charls, dashboards and report folders which improved
the ability of managers to utilize Salesforce.

« Maintain multiple user roles, securily, profiles, and workflow rules.

» Setup Role hierarchy and create sharing fules lo limit data visibility.

s». Complete bulk imports of dala using APEX Data Loader. o

+. Worked in different salesforce environments like sandbox, production, and deployment between
different org. - : ) )

 Created custom report types and generated report using the report types. ' - i

{

.

i

2.7.1.10 Veera Baswanth Garigipati
Veera Baswanth Garigipati

Salesforce Developer

£ o .

Professional Summary: . 3 J

+ Possess extensive expertisein Saiesforce.com (SFOC) development and implemientation, with a strong
understanding of all phases of the Software Development Lile Cycle (SDLC) and project life cycle
processes ' .

s . Proficient in APEX Language, APEX Trigger, APEX Scheduter, Batch APEX, APEX Class, and APEX
Web Services using Partner WSDL & Enterprise WSDL, as well as Visualforce (Page, Component &

“Controllers) and S-Control ' -y

Use or disclosure of data contained on this page Is subject (o General Requirements:
_ the restrictions on the cover page of this proposal : Page 78
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» Experienced in customlzmg. admmlstenng configuring, implementing, and supponsng Salesforce CRM
and Salesforce SFA applications using APEX Language and Force.com

e Skilled in customizing standard objects such as Accounts, Contacts, Opportunities, Products, Price
Books, Cases, Leads, Campaigns, Reporls and Dashboards *

. Demonstrated .expertlse in Salesforce.com CRM adminisiration and conifiguration, including security

and sharing rules at object, field, and record levels for various user roles within the orgamzatlon

» Developed customuzed Lightning components, utilizing JavaScript on the client side and APEX on the
server side, while leveraging the Aura Framework, Aura Attributes, and Aura Handlers for Events

(Skills: - = s

Salesforce CRM: APEX Language (Classes, Trigger, Batch, Schedule), SOQL & SOSL Language,
Visualforce Pages, Components, Sales, Service, Ant based Force.com Migration Tool, Workflow rules,
Approval Process, Profiles, Permission Sets, Role Hierarchy, Validation Rules, Custom objects,
Relationships, Page Layouts, Search Layouts, Record Types, Reports, Dashboards, lightning, lightning
Components, lightning design systems, Sales cloud, Service cloud, Web Services (Rest, Soap), Jitter bit

Force.com Tools: Developer Console, Force. com IDE Visual Studno Force.com Explorer, Workbench
Data Loader, Echpse

Web Technologies: JavaScnpt JQuery XML, XSL HTML XHTML, CSS, AJAX

Databhases; Oracle 10g/9i, SQL Server 2008/05/2000, MYSQL.‘DB2

\

Versioning: Git, SVN, Bit bucket

¥ y A

Prograo1ming Languages: C/C++, Java, J2EE, JDBC, JSP/Servlets, Struls, PL/SQL, APEX

Webh/Application Servers: Apache, Tomcat 5.0, WebLogiE, IBM Web Sphere, 1IS :.-

" Operating Systems: Windows 8/7/XP/2000/NT, Red Hat Linux 7.x/9.0, Unix

as

]-Education and Certification: ' W 1

Bachelor of Education in Agricullural Engineer_iog from Vignan's University

Master of Education in Management Information Systems from Auourn University at Montgomery 4
Certified Salesforce Platform Developer-1 |

Certified Salesforce'PIatforni Developer-2 - . ; .
Centified Salesforce Administrator |

Cenified Sales Cloud Consultani

e

Centified Service Cloud Consuitant

" Use or disclosure of data conlained on this page is subject to ' Genera! Requiremenis:
the restrictions on the cover page of this proposal Page 79
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Work Experience: : ]

Charter communications, st. Louis, Mo e
Aug 2022 - Till Date - . 7/

Satesforces Developer

+ Designed and developed APEX Classes, Controller Ciasses, Controlier Extensions and APEX triggers
for various functional needs in the application
» Proven irack record with hands-on experience as a Certified Salesforce Developer and Administrator,
showcasing comprehensive expertise in Salesforce platform dévelopment and administration
» Spearheaded the utilization of advanced tools such as‘Omniscripts, Omnistudio, and Copado DevOps
Strategies, conlributing s:gnmcanlry to the efficiency and success of projects
+'s  ‘Developed custom solutions using Visualforce and Lightning Web Components {LWC), enhancmg the
user interface and functionality of Salesforce applications
+ Applied Flex Cards, IDX, Dataraptor, and Integration Procedures to create robust and scalable
solulions. demonstrating proficiency in Salesforce AP integration, including REST/SOAP APls
s Played a pivolal role in a multi-tenant Salesforce’ Org, addressmg challenges unique to such
_environments and ensuring optimal performance
» Executed Copado DevOps Strategies, implementing streamlined processes for continuous integration,
delivery, and deployment, leading to more efficient and error-free releases
. » Showcased in-depth experience with APEX, SOQL, and Workflow creation, aligning development
praclices with best practices for Salesforce development
» Successfully managed projects through various stages of the Software Development que Cycle (SDLC)
in an Agile scrum environment, ensurinig timely and high-quality deliverables
+ Collaborated wilh cross-functional teams to understand business reqmrements prowdmg technical
expertise to shape and optimize Salesforce solutions ’
" » Utilized Middleware, Mulesoft, and ETL tools to integrate Salesforce with external systems fostering
. seamless data flow and system mleroperablhly
» Conducted code reviews, identified opportunities for amprovemenl and mentored junior team members
to enhance overall team’ competency
¢ Mainlained a strong commitment to ongoing learning and skill development, staying current wrth the
latest advancements in Salesforce technology and best praclices
"« Extensive work in Salesforce deployments and DevQpsirelease managemenl demonstrating a
comprehensive understanding of CI/CD processes
s Proven expertlse in managing Salesforce configurations, including user management, profiles, and
permission sets
» Implemented and managed complex Salesforce DevOps pipelines for Salesforce releases; specializing
in Copado
» Demonstrated proficiency in branching strategies, version control, and pipeline automalion using
Copado, Git, Jenkins, BitBucket, GitHub, Ant, etc
» Expertise in Copado CLI and cherry-p:ckmg straiegues especially for Lightning Web Components
(LWC) and APEX classes
“s Responsible for overseeing release management in the Salesforce platform, ensuring effective
utilization of Copado
= Took ownership of setling up the C/CD pipeline and envuronmenl from scralch using Copado and
. related tools
Advanced configuration in Copado to enhance the efficiency of the CI/CD processes -
Worked closely with developers to resolve conflicts and promote changes on a day-to-day basis.
» .. Excellent knowledge in code deploymenl version conflict resolution, contributing 1o a streamlined
# development process :

~ Use or disclosure of dala conlalned on this page is subject to General Requirements:
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..o Integrated Copado with Azure DevOps, ensuring seamless collaboration and inlegration between tools.
« Demonstrated proficiency with over 8 years of hands-on experience as a Salesforce Admin and

Developer, contributing to the success of complex enterprise 1T software development projects

_» Spearheaded Salesforce deployments and DevOpsfrelease management, boasling 6+ years of

expertise in CI/CD processes, integration concepts, and version contro! strategies
+ Demonstrated expertise in front-end development using” HTML, CSS and JavaScrlpl within the
" Salesforce Lightning Web 'Components (LWC) framework
» .Led the design and development of innovative ' componénis usmg Salesforce Lighlning Web
Components, contributing to an improved user experience -
» Created mulliple Lightning Components, added CSS and DeSIgn Parametefs that makes the nghtmng ‘
component (LWC) look and feel better = - -
* Developed Ltghtmng apps. using Laghtnlng Components (LWC) and made them compatible \mth‘
salesforce1 mobile app 2
« Professional on base Lightning components are avallable as Aura components and as nghtmng Web
Components (LWC)

e Worked on multiple Number of Lightning Web Components and- atlowed the LWC to manipulate the

DOM insiead of JavaScript -

e Provide configuration and administrative. support of self-hosted (server) JIRA and Confluence

+ Setup-and maintained Sibversion (SVN) and Git repositories along with the creation of branches and
tags

o Setup and Implement Conlmuous Integrahon and Conunuous Delivery (CI & CD) Process slack using

“AWS, GITHUB/GIT, Jenkins and Puppet
» Managed all the QA processes in an AGILE devélopment environment, lead a small team. of QA
personnel in all- the .tesling efforts of the Products in the Organlzallon and reported dureclly to the
Executive Vice President of Operations
« Environment:’ "APEX, Integration, Customization, API, Salesforce CRM Page Customtzahon
Salesforce Communily Cloud Development, APEX, JavaScript, SOQL, as Omniscripts, Omnistudio,
Flex Cards, IDX, Dataraptor, Lightning/Aura, Integration Concepts, LWC, Service Cloud, Service Cloud,
‘Sales Cloud, Salesforce - Lightning Web Components {LWC), Salesforce . Deployments,
DevOps/Release Management, CI/CD Processes, Copado, Git, Jenkins, BitBucket, GitHub, Ant,
Branching Strategies, Azure DevOps Integration, Validation/Deployment Error Resolution, Copado CLI,
Gitlab, Automation, Regression Testing, APEX Development, Field Service Cloud, Marketing Cloud,
Sales Cloud, Click Sofiware, APls, Ul Design (JavaScriptjQuery/Bootstrap), REST APis, SOAP Web
Services, Salesforce GovCloud, Health Care Clusier, Health Data Collection, Workflow Development,
Approval Flows

TG

\ i

AT&T, Los Angeles, C_a!i-fbmi_a . -
Mar 2021 - July 2022

Salesforce Developer

» Developed various Visualforce Pages, APEX Triggers to include extra functionality and wrote APEX .
. Classes and Controller to provide functionality to the visual pages
e A track record of success and practical expenence as a Certified Salesforce Developerand
Administrator, demonstrating extensive knowledge of the development and management. of the
Salesforce platform
¢ " led the front in using cumng-edge solutions like Omniscripts, Ommstuduo and Copado DevOps-
b, Strategies, greatly enhancing project effectiveness and success

Use.or disclosure of data contained on Lhis page (s subject to . General Requirements:
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»

"« Created unique solutions thal improved the Salesforce applications’ usablllly and Ul by ullhzmg
Visualforce and Lightning Web Components {(LWC)
« 'Demonstraled expertise in Salesforce APl integration, including REST!SOAP APIs, by applylng Flex
- Cards, IDX, Dataraptor, and integration Procedures to build reliable and scalable solutions
) Played a key partin a multi-tenant Salesforce organization, resolvmg issues particular 1o these settlngs
and guaranteeing peak efficiency
+ Implemented improved procedures for continuous integration, delwery and deployment with the use of
Copado DevOps strategies, resulting in releases that are more error-free and efficient
« ‘Shown extensive knowledge of crealing Workflows, using APEX, SOQL and coordinating development
processes with Salesforce development best practices
+ Throughout the Software Development Life.Cycte {(SDLC), t have successfully managed pro;ects in an
Aglle scrum environment, guaranteeing timely and high-quality outputs - .
« Worked in conjunction with cross-functional teams to comprehend company needs and conlributed
technological know-how to mold and enhance Salesforce solutions
s Facilitated smooth data flow and system interoperability by mlegralmg Salesforce with other syslems'
using Middleware, Mulesoft, and ETL tools -
*» Retaineda strong dedicalion to lifelong learning and skill development, keeping up WIlh the most recent
developments in Salesforce best practices and technology
» Toincrease the overall competency of the team, conducted code reviews, found areas for development
and provided junior team members with mentorship
= - Substantial work in DevOps/release management and Salesforce deployments exh:bltrng a lhorough
comprehension of CI/CD procedures
» Demonstrated proficiency in mamlammg Salesforce selups such as profiles, permlssmn sets, and user
management
s Developed and oversaw :nlncale Salesforce DevOps plpelmes with a focus on Copado for Salesforce
releases  ’
+ Proficiency in branching techmques version control and pipeline automation wnth GitHub, BitBucket,
Copado, Jenkins, and'Ant, among other tools, was'demonstrated
r « Proficiency wilh cherry-picking techniques and the Copado CLI, particularly wnth regard to APEX
. c classes and Lightning Web Components (LWC) i
in charge of managing releases on the Salesforce platform and making sure Copado is used efficiently .
Assumed responsibility for ‘building the CI/CO environment and pupetlne from the -ground up uslng
Copado and associated technologies &) .
+ Advanced-Copado configuration to improve CI/CD process effi c1em:y
o Closely collaborated with developers to push daily updates and settle issues
Outstanding expertise in resolving conflicts across oode deployment versions, which facilitales a more
efficient development process
» Copado and Azure DevOps were integrated, guaranteeing smooth 1oo! mtegratlon and cooperation
« Practical experience as a Salesforce administrator and developer demonstrating expemse and helping
complicated enterprise IT software development projects succeed
s led Salesforce deployments and DevOps/release management; had over six years of experience with
version control techniques, mtegratlon principles, and CI/CD processes
» Created user interface (Ul) pages to improve user expenence by ut:hzlng tha Lnghlmng Web
Components (LWC) framework
s Oversaw the creation of creative componenls with Salesforce Lughlnmg Web Componenls enhancmg
the user experignce
» Worldwide stylesheet standards were pul into practice, and design components were kept uniform
throughoul the welfare system
e To guarantee the smaoth execution of design updales Cross- functlonal teams, De5|gn Governance,
and pertinent stakeholders worlced together =

Use or disclosure of data conalned on this page is subject to ] General Requirements:
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o Developed REST/SOAP APIs, Middleware, and other integration tools, and inlegraled Salesforce APIs
for apps running on several platforms '
» Attended meetings on a regular basis to discuss ongmng work and updated the team with weekly status
updates '
s To salisfy business requlremenls APEX (classes and triggers), Process Builder, Flows, and VF Pages
were developed
+ Developed bespoke user interfaces for Lnghlmng Aura, and Visualforce sites as well as Lightning Web
Components
Incorporated Salesforée APIs intc other orgamzanonal syslems through integration &
_ Worked together with developers and IT to incorporate more systems throughout the company
Used Lightning Web Components (LWC) to improve platform capabllnles in general and user interfaces
_Configuring the CTI Interfaces, Cases. (Web to Case, email to Case) Solutions, and Service Cloud
Console
« Created and managed Satesforce Community Cloud encouragmg participation and leamwork in the
medical field '
« Used Lightning Web Componenls (LWC) to improve platform capabnllhes in general and user interfaces
specifically
s Designed and deployed Any polnt Platform Mulesoﬂ mterfaces with several systems, mcludung CRM,
' ERP, and HR
. » Designed unique Mulesoft modules and conneclors to interface with external apps and APls
tsing Groovy scripling, the Oracle Sales Cloud Application (OSC) CRM was customized
Participated in Bi-Weekly User Story Grooming sessions and lteration Planning meetings with Scrum
Master, Product Owners, and-Agile Team members
+ Environment: APEX, Integration, Customization, API, Salesforce CRM, HTML, APEX, JavaScript,
" 80QL, Salesforce Lightning Web Components {LWC), APEX Development, APl Integrations,
.Salesforce Field Service, Service Cloud, Sales Cloud, General Configuration, Force.com Development,
. Omniscripts, Omnistudio, Flex Cards, IDX, Dataraplor, Visualforce, Technologies (Bootstrap, Lightning
4 Design System, AngularJ$, jQuery, JavaScript)-Service Cloud, Sales Cloud, SalesForce.com Platform
2 , Marketing cloud, Lightning Web Components(LWC), Copado, APEX triggers, Balch APEX, Schedule
APEX SOAP, Field Service Cloud, Marketing Cloud, Sales Cloud, Click Software, APls, Ul Design
2 (JavaScriptfjQuery/Boolstrap), ‘REST -APls, SOAP Web Services, Salesforce - Deployments;
DevOps/Release Management, CI/CD Processes Copado, Git, Jenkins, BitBucket, GitHub, Ant,
Branching Strategies, Azure DevOps Integration, Validation/Deployment Error Resolution, Copado CLI

" N

Discover, Houston, TX, USA "~
‘Oct 2019 — Feb 2021

Salesforces Developer

» Designed, developed and deployed APEX Classes, Conlroller Classes and APEX Tnggers packages
for various functional needs in the application

« ' Designed, developed and deployed APEX Classes Extension Classes to supporl Visualforce pages
development, Test Classes for Unit testmg and APEX Triggers for vanous functional needs in the .

) appl:catlon

« completed a Lightning Experience migration project successfully, guaranteemg a smooth switch from
Salesforce Classic for @ major financial cusiomer. Productivity and user experience were enhanced as

a result of the project -

Use or dlsdosure of data confained on Lhis page ls subject o Generat Requirements: J
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. Worked in tandem wuth the business groups to collect and evatuate requirements, convemng theminto
technological solutions with a particular emphasns on Visualforce pages, complicated Workﬂows and o
Lightning Components

+ ~ Improved customer care procedures by customizing ‘Salesforce Sales Cloud and care Cloud which
resulted in a 25% decrease in customer suppori response times i -

¢ Helped toc keep the development team's versmn control system up 1o date by utilizing GitLab' and VS '

‘ Code

« implemented an automated case 3551gnment fealure in Salesforce Service Cloud which rasulled ina
40% faster response time and more customer satisfaclion

s Developed a unique Lightning Component to enable real-time document generation, mlmmlzmg the
need for human paperwork and-enhancing the accuracy of documents

« Developed & sophlshcated solution-to integrate Salesforce with an outside source of fi nancnal data,

. improving decision-making and data accuracy- . | ;

» Experienced in leveraging Sales Cloud iuncllonallly mcludlng Account Planning, Sales Forecasting,
Opportunity Management-and Lead Management

. + Involved in Steelbrick CPQ (Conﬁgure Price& Quote) design mapping to the Salesforce custom objects
' 1 including Apttus Advanced Workflow Approvals
-+« lalsoworked on Steelbrick CPQ Workflow approvals, and created constraint rules and validation rules
for the implementation of pricing and business rules on the Can page
« Worked on the integration of SteeliBrick to generate quotes, invoicing and discounting by sales reps
. along with CRM data
a » Created CPQ process using Apttus CPQ and CL AppExchange tool in Quote
. lnlegrated Apttus CPQ and CLM applications and automating processes on Salesforce platform
Designed and updated Conga CLM contract templates to ensure umrormtty and compliance with the
terms of the contracls.
»  Worked extensively in customization-of Service Cloud Cdnsole by embeddmg Visualforce pages‘in
custom console components, highlight panel and interaction log ,
- « Develop and maintain KB of current Steelbrick’s CPQ with PSG Salesforce instance e W
s _Managed the wnplementatlon of single sign on for Salesforce, simplifying the login process,” and
mgnnf cantly improving user management .
« Experience in Salesfofce.com data structures like Data. Entry and usablhty Reporting, Data Migration
and App Integration '
+ creating durable and scalable systems for cloud platforms. Talk about times when you've crealed and
- executed Salesforce solutions that can cope wilh increased traffic and workloads !
« Involved in Setting up or create Admin oplions, User Inlerface, orgamzatnon-wude defaulls, role
hierarchy, Workflows and workflow rules
+ Developed Visualforce “Pages, Visualforce- Custom Controllers Componenis Advanced Search
_ “Functlionality, Custom Objects, Analylic Snapshols, Tabs, Tags and Components
« _Involvéd 'in coding for modules for all the Sub-Application of the CRM application, which involves
extending existing SFDC standard components using APEX, Visulaforce and other utitities
» Worked on various salesforce.com standard objecls like Campaigns, Leads, Accounts, Contacts,
Opportunity, Forecast, Cases, Reports and Dashboards
« ‘Designed; and developed.the Custom objects, Validation rules, Page layouts, Custom tabs,
Components, Visualforce Pages that suit to the needs of the apphcatuon '
Worked with AppExchange to use managed packaged apps for improving apphcahon features
« Inéréase funclionalily by installing AppExchange apps to enable Customer Service Surveys
. Integrated SFDC with Oracle Apps via fusion M:ddleware using SOAP based Integration on both
Standard and Custom QObjects )

Use or disclosure of data contained on Ihas page is sub]ecl to . General Requirements:
the resirictions on the cover page of this proposal ) . ' Page 84
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* o« Performed detailed analysis of business and technical requirements and developed the APEX classes

using other Platform based technologies like Visualfarce, Force.com IDE

+ Maintained data cleanliness and.accuracy by adding custom validation rules custom formulas repons
and dashboards

+ Environment: Salesforce.com platform, SAML 2.0, Service cloud, Sales cloud Community Cloud, CPQ,
Apttus CPQ, Quotes, Service.Cloud, Role Hierarchies, Sharing Rules, Email Templates, Oracle,
Reports, Dashboards, Custom Objects, Custom Tabs, Email Service, Security Controls, Salesforce
Development: APEX, Lightning Web Components; Flow, Validation Rules, Approval Processes, VS
Code, GitLab, Salesforce Administration, nCino -Application Integration, Project Management,
Technical Documentation, Version Control, Stakeholder Collaboration -

'

Molina Health Care, Bothell, WA
May 2018 — Sep 2019
Salesforce Developer . } L

+ OQversaw the creation and execution of Salesforce solutions, concentrating on sophisticated setup and
personalization to fulfill particular busiriess. demands
¢  Offered spec:al:zed platform support services, concentrating on Salesforce environment data modeling,
data mapping. application conﬁguratlon and administration
« Specialized in Salesforce GovCloud environment confi iguration and conslructlon especially in the
Health Care cluster
« Proficiency in creating forms for the collecting of different health data types, such as medical equipment
data, health trauma data, and data on health professionals’ licenses
o Worked closely with the Salesforce Administrator to create approval flows and Workflows for a range
“ " of health data gathefing procedures
¢ Provided thorough platform support services to guarantee the seamless operation of ‘Salesforce

applications .

s Played a significant part in the mapplng and modeltng of data helpsng Salesforce handie data
effectively

¢« QOversaw the administralion and confugurahon of applications, |mprovmg the overall effectweness of
Salesforce sysiems

¢ Specialized in Salesforce GovCloud environment configuration and construction, with a paricular
emphasis on the Health Care cluster '

s Made use of experience to create forms that are specific to the gathering of various health data klnds
guaranteeing accuracy and comprehensiveness

« Developed Workflow and Approval Flows in close collaboration with the Salesforce Administrator to
optimize the processes involved in gathering health data

+ Contributed knowledge of developing health’ IT and showed skill in managing health data related to
trauma, licensure, and medical equipment

o Worked togeiher to create the workflow and approval flows, guaranteemg a smooth and effective
procedure for gathering health data

+ Continually collaborated and commumcated well with cross-functional teams, which helped Health IT

. efforts succeed overall

» -Cuitivated a solid working connection and coordlnated efforts wilth lhe Salesforce Administrator to
accomplish shared Health IT objecttves
Helped improve Workflow procedures which opt:m:zed Salesforce's data handllng and collecting

» Showed a thorough awareness of the procedures used to acqmre health data, guaranteeing the safe
and correct handling of private heaith information ;

o
wl
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Satesforce Community Cloud was put into use and tailored to help healthcare stakeholders collaborate

and communicate maore easily -

Salesforce Data Loader was used to successfully move the data, guaranteelng ‘correctness and
integrity throughout the process g

APEX, SOSQL, and PL/SQL were used to integrate Salesforée with external systems, resulling in
secure and effective data exchange procedures

Tracked project progress, and maintained clear communication by using JIRA for agcle project
management

Contributed significantly to the planmng and execution of Salesforce solutuons concentrating on APEX
programming, Visualforce, and Force.com APls

Helped make Salesforce Health Cloud -a successiby offering msnghtful mformanon on the_needs of the
healthcare sector

' Developed focused cornmumcauon sirategies by working logether with marketmg teams to confi gure

and implement Marketing Cloud technologies

Developed unique Lightning Web Components and APEX lriggers to improve the functionality of the
Salesforce platform

Performed mass data imports using the APEX data |oader and |mport tools as requesied by CRM
Manager

Created Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and
Outbound Messages to manage the Workflow Approvals

Responslble for crealing Queues, Workflows rules and tasks lo share and automate work to the users

‘inthe Queue

2.7.1.11 Hemangi Firake

Hemangi Firake' - . ) K

O

[T

Sr. Salesforce Developer/ Administrator W ",

[Professlonal Summary = ]

8+ years of experience in Salesforce.com CRMas a Skllled Developer (Lightning, Aura and LWC},
APTTUS CPQ.& also in-depth knowledge on Salesforce Implementation, Administration, and
Integratlon

Experience in analyzing technical challenges with excellent teamwork and client facing skills.

Good Knowledge of SFOC standard Data structures and famﬂ:an:y with desugnmg Custom Objects.

'Expenence in development, administration, configuration, Implementation, and Support of sales force -

CRM, Salesforce CPQ and Salesforce applications based on APEX Language .and leveraging

_Force.com Platform.
. ,Expenence with Oracle Big Machmes Express CPQ Cloud Service for Salesforce.com to configure,

price, quote, and create proposals immediately, and streamline renewals.
Extensive expeﬁgnce of Sales force Administration (SFA), Profiles, Crealing Roles, Page Layouls,

‘Validation Rules, ‘Field Updates, Time-dependent actions, and Outbound API Messages. Org-Wide

default, Sharing rules, Workflows, Approval process, ReportslGraphs

‘Strong Implementallon and Inlegration experience using Custom objects, - Triggers, Workflows/

workflow rules, approvals Visual force Pages, and APEX classes, Batch APEX and Schedulabie
APEX.

“Strong understanding of salesforce CPQ capabilities, {limitations, and can clearly communicate those ,

to customers.
Worked on Integration using API REST Services & Agent Microservices.

Use or disclosure of dala contained on this page is subject to General Requirements;
the restrictions on ihe cover page of this proposal o ) Page 86
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» - Experience in wide range of Ianguages and technologles such HTMLS, CSS3, JavaScrrpl and jQuery
XML,
» Proficientin Meta Data mlgrauon and :ntegrauon using tools Iuke Data Loader and Force.com rmgrat:on
Tool and workbench.
Involved in cross-functional teams to align Salesforce salutions with business needs and requ:rements
Built and implemented scalable and efficient Salesforce solutions tailored to public sector demands. .
" Developed and implemented strategies to maximize the potential of Salesforce Public Sector features.
.Used agile methodologies- to deveIOp and implement enhancements in ahgnmenl with SOLC
processes.
i, o Experience in creating Vloc:ty Omniscripts, Dataraptors, Cards and templates. .
N ¢ Good understanding with Configure Price Quote (CPQ) - - Apttus producl and pncmg & conrgurahon'
¥ settings as they relate to business requirements.
Experience working with Force.com IDE and salesforce.com Sandbox environments. )
s . Proficient in Viocity Deptoyment and integration. . . e
Experience in working with Visual studio code. as well as Eclipse IDE with .Force.com Plug in
. environment for writing Business logic in APEX Programming Language.
» Hands on experience in implementing and supporting Quoting tool-Aptius CPQ. -
-« Experience’in worked under the Agile Environments and worked on SOAP based API's.
Knowledge on Migration from Salesforce Classic to Lightning Framework Laghtmng componen!s and .
Lightning App Builder
Designed and configured complex Workflows and data models in Salesforce Publuc Sectlor platform
Implemented and configured Salesforce integrations using REST/SOAP APls and Mulesoft.
Developed and maintained APEX codebase for various functionalities and triggers. .
Designed and developed Visualforce pages. and Lightning Web Components for user- friendly
interfaces.
+  Skilled in understanding and |mplemen1mg the new Salesforce Lightning Experience.
+ Analyzing the Scenarios for switching between Salesforce classic and the L|ghln|ng Experience.
« Implemented security and sharing rules al object, field, and record level for different users at different
levels of organization. Also created various profiles and configured the permissions ‘based on the
organizational hierarchy.
o«  Workéd on customization of Sales Cloud schema by customlzmg standard objecls like Leads,
Accounts, Contact, Opportunity, and Products. )
« Experience in configuring Apttus CPQ and working with Apttus objecls to create Quoles, bundles and
manage products and Cloud implementations.
«  Worked on CRM Sales Cloud and CRM Service Cloud Implementahon ' '
« Experience with integrated muttl-channeI markeling like social med:a digital medua telephone and
print media,
+ Worked on Sales CIoud Serwce Cloud; and Service Max web service, Force.com Community Ponal
_ Chatter Knowledge One and App-exchange on Salesforce. :
“*»  Developed custom Ul suing CSS, HTML, Visualforce componenls and. used ;Query. JavaScript for
. front-end validation
+  Worked on ExactTarget / Marketlng Cloud lmplementatuon fora Iarge enterpnse including multiple
business units Iroub!eshootmg
.. Configured and 'managed Salesforce environments, ensunng optimal performance and functionality.
‘. Involved in continuous improvement initiatives, leveraging Copado for streamlined deployments and
release management.
« Good experience in working on Eclipse IDE, Visual Code with Force.com Plug-in for wnting business
logic in APEX programming language.
+  Ability to meet deadiines and handle stress in coordmatmg multiple tasks in a work!pro;ec( environment.
Resourceful team player with excellenl analytical and performance skills.

SRILSeE - : - o]
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Salesforce - Salesforce CRM, Salesforce SFA, Lightening, APEX Language, APEX- Classes/
ey .| Technologies . Controllers, Apttus CPQ, Viocily (Vlocity Cards, Viocity Omniscripts, Viocity Data
T " - Raptors), APEX Triggers, SOQL, SOSL, Visual force Pages / Components, S-

- "‘Controls, APEX Web Services, AJAX, Workﬂow & Approvals, Dashboards
Analytic Snapshots, Custom Objects. I

Salesforce Tools ‘Visual Studio code, Force.com Eclipse IDE Plug-in, APEX Data Loader,
Force.com CLI, JIRA, Service max, Flosum

Databases . Force.com DB MySQL 5.7/ 5.6/ 5.5/ 5.1, Oracle 11g/ 10g/ 9¥ 8i, Microsoft SQL

- Server 2017/ 2016/ 2014/ 2012/ 2008R2/ 2008/ 2005/, DB2, Java DB L

Languages Java, HTML, Java Scripl, CSS DHTML, SQOL.

Operating Systems Windows/ XP/ Vista, Windows Server 2016/ 2012 R2/ 201 2! 2008 R2/ 2008, » |
Linux.

Verizon
i g
o irving, Texas

Sr. Salesforce Developer/ Administrator
' July 2022- Present '

Verizon Parlner Solutions is a reliable whoiesa|e service prowder of global voice, data and Internet
solutions. With comprehensive expertise and experience in delivering innovative netwdrk soluhons VPS
is keenly focused on the diverse needs of your business. B :

Responsibilllles

s . Understanding and gathermg business requarernents from the client/onshore team.
» Worked directly with clients to lead track, facilitates business process analysns sessions, develops and
o delivers key components of technology solutions.
Development of the custom functionality using Lighitning components APEX classes and JavaScript,
tnvolved in Design and Development of Communities using Viocity Templates, Ominiscript Designer.
‘Handled product flow that creates Quote and Order.
Created B2B Products mvolwng Reslt Services and display pricing based on Quote and Quote line
items.
_ Developed batch classes for scheduting on daily basis to update data.
Création of custom settings and custam labels.
Customization and configuration of Sales force data model as per requirement.
Development of the test classes for unit level testing.
Created Custom Object fields in Salesforce to support Viocity Omniscripts, Dataraptors and Cards.
'Designed very complicated Visual force pages & web forrns using JavaScript, CSS3 Bootstrap,
HTMLS5, and Controllers. ; ;
Built complex and Reusable components'in VIoc;ty -
Made new fealure enhancements on Service cloud, Sales Cloud and Community cloud usmg Lightning
and Viocity. -
+ Reviewing the code and bug fixing along wnh monitoring performance, modlflcatlon of queries -and
sending data to database
« Involved in leveraging Salesforce Public Sector-foundation (formerly Viocity) configuration to meet
business reguirements.
« .Built and implemented Salesforce 'solullons usmg Salesforce Public Sector dala model, adhering to
'‘Salesforce Public Sector First' approach.
‘Designed and documented detailed functional and syslem speclﬂcat;ons for various projects.
Developed Workflows of varying complexity using the Salesforce Public Sector (Viocity) data model
platform,

¢ o & o

-
a o @ o & @
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« Developed integration processes using Salesforce.com, Web Services APl and third-party integration
tools (APEX Data Loader, Informatica, etc.) Designed, developed and deployed APEX Classes,
Controller Classes, and APEX Triggers, packages for various functional needs in the appfication.

« Ensured data integrity through the appropriate use of de- dupmg loading and exporting tools, for bulk

of data using Data Loader.

Implemented APEX development {Classes’ and 'Triggers) for custom functionalities. - =

Designed and configured Visualforce pages and Lightning Web Components. i .

Used Salesforce APIs to create integrations with other State systems, including legacy systems.

Conducted code reviews, made technical adjustments, and provided recommendations for custom-

developed code. v

Worked on data migration from databases to SFOC using Data Loader. ! -

» Build the organization’s role higrarchy by adding the Roles as per the orgamzallon slructure and created
custom profiles to satisfy the organization’s hierarchy.

» Created Workflow Rules, Page Layouts, Approval Process, Tasks Email Alerts Field Updates and
Outbound Messages to manage the Workllow & Approvais.

s Worked on various salesforce.com standard objects like Accounts, Contacts:Leads Campaigns, I

Opportunities, Quotes, Activities, Dashboards and Reports.

»  Customizing Company Profile, Security Controls and Commumcahon Templates of the orgamzat:on as

per the organization requirements.

» Environment: Agile/ ‘Scrum, HTML, Visualforce, SOAP REST LWC,: JavaScnpt ETL, APEX,
Salesforce, CPQ, Viocity (Vlocity Cards, Viocity Omniscripts, Viecity Data Raptors), Sales Cloud,
Service Cloud, Marketing Cloud, Community Cloud, Rest AP|, UAT..

5

- UHG ; . . ‘ i P

Mlnnoapolis MN . ol
Sr. Salesforce Developer/ 'Agmlnlstrat'pi-
Oct 2020- July 2022 ' o

" Description: UnitedHealth Group is a health care and well-belng company with a mission to help people

live healthier lives and help make the health system work better for everyone. UHG also known as
OPTUM, Optum delivers care aided by technology and data, empowering people; partners and prowders
with the guidance and tools they need to achieve better health. UnitedHeallhcare offers a full range of
health benefits, enabling affordable covérage, s:mpllfymg the health care experience and delivering
8CCess. to high guality care. .

Ras;mnsnbllities

Worked on developing applications using Agile/Scrum Methodology v . ¢
Accomplished on Data Loader, which helps us to perform CURD operation with lhe help of CSV files.
Created Users, Roles, and Profiles, security controls, Terrilory implementation, shared settirigs

Developed and deployed various Custom Objects, Master-Detail, Lookup relationships, Formula fields,
Validation rules, Approval Processes, Custom tabs, and Auto-Response for automating business logic.

*e Desxgned and implemented solutions to migrate customer information from dynamic CRM to Salesforce

using Mulesoft and Salesforce with Integration best practices.
»' Developed various-APEX Classes, APEX Triggers, and Controlers for various needs in the application.
e Implemented Salesforce CPQ, enhanced funclionalities to make the Sales operatuons smoother,
more aggressive and aulomatmg quoting, contracting and billing processes.
s ... Created Custom Object fields in Salesforce to support Viocity Omniscripts, Da|araptors and Cards.
» Destgned very complicated Visual force pages & web forms using JavaScnpl €883, Boolstrap.
HTMLS, jQuery, Angular JS, and Controllers. )
s+ Built complex and Reusable components in Viocity.

*Use or distiosure of dala contained on this page Is subjectto | General Requirements:
the reslrictions on the cover page of this proposal _Page 89
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Worked on Aptlus CPQ configuration and integration and responsible crea.ting TODS, finalizing design

& implementation on salesforce security model of access control and data visibility using uses roles,

profiles, permissions, public groups, queues, OWD, sharing rules elc. )
Designed and Developed customer solutions in Viocity, Visualforce, APEX, €SS, and JavaScript.

- Performed Stee! brick CPQ related configuration for product setup, approval matrices, approval fules,

process builders and flows 0

* Minimized code in JavaScript Controllers by adding reusable functions in Helper Corﬁponent. Updated

the APEX Controller and Helper functions regularly making the Component Context Aware as per
business requirement. . ©-

Tested apps by appending multiple components to a, Lightning Application thereby deployed

Applications from Sandbox to Production.
Made new feature enhancements on Service cloud, Sales Cloud and Marketing cloud using Lightning

" and Vlocity. . .
- Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the

application using platform database objects. Automated the business processes using out-of-the-box

tools and services of Lightning Experience.
‘Set up environments for Salesforce public sector solutions)and preferably utilized Copado. 41

Held certifications as a Certified Salesforce Developerand Certified Salesforce Administrator.
Configured organization-wide defaults, permission sets, and role hierarchies. ]
Designed and configuréd platform elements such as objects, fields, and page layouts.
Created reporis, dashboards, and managed dala in Salesforce environmenls.

" Produced estimates for project tasks and reviewed estimates from other team members. '

Worked in alignment with DolT coding standards, adhering lo test-driven development practices.
Develop various re-useable lightning’ web component- and aura components for Salesforce and
Salesforce Community. o ‘
Worked on Viocity Salesforce AppExchange App and various Omni-scripts to build custom user-friendly
Ul for create and edit actions with core Viocity team. '

Configured product and pricing setup using CPQ (Apttus)/ Product consolés which include price ramps,

Price Malrix, Price Rulesets, price list items, tiered pricing and asset-pricing.

Applied Design variations & custom Aura design tokens to the Base Lightning Components. Aura
components and Lightning Web Components. : : _

Hands on experience working with Local Folsom for deployment between sandboxes.

Designed and deployed Custom tabs, Custom Objects, Components; Visual force Pages, validation
rules. Approval Processes and Aulo-Response Rules for automaling business logic.

Responsible for Administering Salesforce.com Applicalion and Apttus CPQ (Producls, Product Options,
Product Rules, Constraints and configuration Attributes).

Collaborated with Salesforce administrators on release cycles and deployments.

Ensured compliance with Salesforce recommended best practices and data protection standards for
PHI/PIIPCL. . d . -
Utilized Omniscripts, Omnistudio, Flex Cards, IDX, Dataraptor, Integration Procedures, Salesforce
REST/SOAP APis, Middieware, Mulesoft, and ETL tools in projects.

Applied expertise in APEX, SOQL, Workflow creation, SDLC, and Agile scrum methodologies..
..Worked with standard Salesforce objects like Accounts, Contacts, Leads, Cases and Opportunities.
Crealed workfiow rules and defined related tasks, email alerts, and field updates.

- Implemeanted pick lists, dependent pick lists, lookups, master detail relationships, and Record Types to

enforce data quality Setup Markeling Campaigns, Asgsignment rules; Web-to-Lead and Auto-Response

rules. 2

Rewriting the classes according to trigger framework &client standards

Experience using Salesforce Meta Data Migration using Data load tools: Workbench, Jitlerbit Data

Loader, Informatica, APE X Data Loader and Salesforce API Data Loader.

SalesForce.com integration experience, worked on many integrations tool fike canvas, APl inlegration
" N I v = \ . .l
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Created customized Ul as per the client.and application requirements using Vistalforce

Worked with business owners ‘1o understand their requirements for Salesforce. Marketing Cloud..
-Service Cloud, Chatter & App-exchange applications.

...Provided development, implementation, and updating focusing on Sales cloud and Service cloud.

Desrgned and configured complex journeys using activities within the Journey Builder and launched in:

the preduction after thorough testing

+« Created mlegrataon with CPQ and CLM applications.

» Conduct technical design reviews and demos to the customer {IT and busmess)

+ .Create user manuals for new applications and train users till total adoption

= - Environment: Agile/ Scrum, CRUD, CSV, APEX, CPQ/ APTTUS CPQ, Viocity (Vlocity Cards, Viocity
Omniscripts, Viocity Data Raptors), JavaScript, CSS3, Bootstrap, HTML5, jQuery, Angular JS and
Controllers, SOQL, SOSL, Lightning, Aura, Warkbench, Jitterbit Data Loader, Informatica, APEX Data
Loader, Salesforce AP Dala Loader, Salesforce Marketing Cloud, Service Cloud, Sales' Cloud, Chatter,
App-exchangg.-

AgFirst '

Columbla; SC

Salesforce Déveloperl Administrator
Nov 2018- Oct 2020

AgFirst Farm Credit Bank has.been lending financial and business suppori to agriculture and rural
America for more than a century. As a $37 billion company, AgFirst are prepared to meet tomorrow with a
progressive mindset and a passionate workforce by continually adapting to changés in the technology
and business landscape. These lenders provide loans to rural home and land buyers and to agricultural
operations of all sizes. AgFirst cooperative business model ensures to share their partners’ values, goals
and vision for the future.

‘Responsibilities:

e :
Broadly worked on agile methodology and attended Everyday status/standup meetings.
Created custom buttons and links on the Account and Relaluonshlp Group object for producing auto
Reports.
Used SOQL and SOSL for data manlpulallon
Created the Réports and Dashboards'as per lhe business requirements.
Integrated Salesforce,com with an external application using SOAP, REST- based web services,
Created and used Email templates in HTML and Visualforce.
Conhgured the GitHub to maintain the different versions in common development environment.
Experience in'using Salesforce Lighting Ul for development and tesling.
Responsible for Creation and Deployment of Custom objects, Fields, Tabs, Relahonsh:p s, Page
layouts, Record types, Validation rules, and Automating Workﬂow rules, Flows, Processes and Auto-
Response Rules.
Involved in Pricing Configuration and Product Confi gurahon into APTTUS CPQ using some advanced
principles of Salesforce. -
Worked on CPQ project to handling i issues on ongoing project. .,
Implemented CPQ solution using Apttus CPQ. e
Worked on Vlocity for sales cloud service and Marketing cloud for user friendly Ul
«Dala migration from traditional systems to \he Salesforce platform using the API and data load
techniques and familiar with ETL tools.
Experience in Design and Development-of Visualforce components, Customer Controlters APEX
Classes, Trigger, Batch and Schedule APEX for Custom applications.

Use or disclosure of data contained on this page is subject to - General Requirements:
the restrictions on the cover page of this proposal 4 Page 91
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Worked 'on Salesforce CPQ pricing using list, cost/ markup, percent total, block, price rules, and

-caleulator plugins, system and user discounts and filter rule.

Developed Viocity Integration Procedures, Viocity Data Raptors, Viecity Cards, Viocity Templates,
Viocity Decompositions -and Viocity omni scripts Design.

Expertise in advanced APEX/ Visualforce development, mc!udlng hlgh volume ‘data processing,
managed packages,.community porials, SSO, Canvas applications and metadata API..

Worked on various Salesforce.com standard objects like Case Managemenl Accounts, Cortacts,

‘Content, Reparts and Workspaces:

Worked on integrating Outlook with Salesforce using Oullook Integration and Lightning Sync.
Developed &delivered Agent microservices and integrated to the client database for to &from flow of
the data.

‘Proficient in dealing with functlona!mes related to sales ‘cloud & service. cloud, Marketing cloud,

Community Cloug.
Created Omniscripls, Dataraptors and Viocity Cards.

Configured tasks using CPQ and Opportunity Management.

Setting up Service Cloud Console, Cases (Web to case, Email to case) Soluhons Case Ass:gnment
and CTl Integration.

Worked on Viocity Product set up and Attribute design and Catculation Matﬂces

Hands-on experience in Web Services SQAP or REST APIs, Single Sign-On / |dentity Management for
interacting with external systems via Salesforce callouts.

Building aulomatlon scripts, gherkins, step definitions and various methods for positive, negative, and
end-to-end testing of REST API's

Worked with Informatica ETL team for crealing Daia mapping for source and larget systems
Developed Test Classes 1o achieve code coverage and Responsible for. deploying metadata into UAT
and Production sandboxes using Change Sets.

Environment; Agile/ Scrum, SOQL, SOSL, HTML, Visualforce, SOAP, REST, LWC, JavaScrip!, ETL,
APEX, Salesforce, CPQ! APTTUS CPQ, Viocity (Viocity Cards, Viocity' Omniscripts, Viocily Dala
Raptois), Sales Cloud, Service Cloud, Marketing Cloud, Community Cloud, Rest API, UAT.

/

State of South Carolina
Columbia, SC | : * i
Salesforce Developer _ . @ .

s Aug 2016-Nov 2018

Bt - Descriplion; The Office of the State Auditor (OSA) serves as the :ndependenl audit function for the State
. of South Carolina. The OSA is organized into three service delivery divisions: State Agency, Medicaid
and Internal Audit Sefvices. The state has eight metropolitan areas, including Anderson, Charleston,
Columbia, Florence, Greenville, Hillon Head, Myrtle Beach and Spartanburg. Greal universities and .
colleges, minimal commute times and friendly people make South Carolina the ideal place to build your
future.

Responsnblhlies

Built marketing camping reports in Salesforce and uullze it as a main source of data to integrate with
Marketing Cloud. :
Worked on various salesforce.com standard objects like Accouints, Contacts, Cases, Opportunities,
Products, Opportunity Line Items, Leads, Campaigns, Reports, and dashboards.
Designed, and deployed the Custom objects, Custom tabs, Entity- Relationship data model, validation -
rules, Workflow Rules, Page layouts, Components, Visual force Pages to suit to the needs of the
application. .

Use or disclosure of data contalned on this page s subjecl to General Requiremenis:
the reslrictions on the cover page of this praposal ) 2 Page 92
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¢ Developed APEX REST web services classes for external applrcallons accessing salesforce com data
with restricted access. .

.« Managed different versions of the code using GITHUB -and deployed the changes to higher

environment.
» Integrate features developed using Visualforce pages Lightning Aura Components, and lightning web
component

. » Customized page layouls for Opportunlly. Contacts -and Accoums depending upon user rores and

groups.

« Planned and perdformed ‘analysis of e-support activities and/or functions and guides the subsequent
design and implementation or improvement of existing support apphcatlons

+ Created workflow rules and defined relatéd tasks, email aterts, and field updates.

+ Implemented pick lists, dépendent pick lists, lookups, master detall relallonshlps validation, and

* formula fields to the custom objects.

« Responsible for all the activities related to configuring Data Loader uploading data in CSV files into

_ salesforce.com, checking for integrity of the data.

¢ . Defined lookup and masier-detail relatlonships on the objects and created junctlon objects o eslabllsh
connectivity among objects. . e -
Performed Unit, Integration and Regressron Testung
Developed Custom code for SFDC application and developed custom code for Meta data migration
and integration.

+ Designed salesforce service cloud console to enhance productrvlty with dashboard like interface:

+ - Implementation of Salesforce Service Cloud from Business case to operation

s, "Environment: Salesforce.com platform, APEX Language, Visual force Pages, Data’ Loader, Workflow
& Approvals, Reports, Dashboards, Custom Objects, Custom Tabs Emdil Services, Security Controls,
EcllpseIDE Plug~|n Sales force, Sandbox

Client: State of Georgia , P o
Location: Atlanta, GA '-

" Role: Salesforce Administrator - _ i

Duration:-Aug 2015 - Jun 2016
\
Description: The Deparntment of Community Health's Decision Support Services (DSS) Team housed
within the Division of Information Technology is responsible for data reporting and analylics. The team
_uses mulliple systems, which include MMIS reporting repository administered by HP and a Qecision .,
Support System and Data Warehouse (DSS/DW) supported by Truven Health Analytics. All reporting

-~

. systems include access lo Medicaid enrollment medical and pharmacy data for both Fee-For-Service and

Managed Care populations.

Responsrbllmes

o Worked as an Administrator as well as web developer as per the project and client requirement.

e Worked on various salesforce.com standard objects hke Accounts, Contacts, Cases, Leads,
Campaigns, Reports and Dashboards.

+ Defined lookup and master-detail relationships on the objects.and created 1unclron objects to establlsh

- conneclivity among objects. .
+ ' Experienced the whole designing and development of whole project.
+ Crealed user accounts and managed the profites and worked on role hierarchy and sharing rules to
configure visibility. -

» Developed automatic Workflows and approval process for sales opportumtles quote dlscounls and
lead counting.

s Created Custom prol"les publlc Groups and roles to distribute user rights and functronallly

Use or dlsdosure-ol dala contained on this-page Is subject to General Requirements:
tha restrictions on the cover page of this proposal 3 } Page 93
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Created an interactive Ul to improve customer experience vﬁhile recording the damage incurred to the

" property using Visualforce pages.

Created and maintained the email templates to-be used in the Workflows, Auto Assignment Rules and
Auto Response Rules-related to Lead Management module in Sales Cloud.

Environment: Spring 2.0, JSP 2.0, Serviets 2.4, JDK1.5, Oracledi, AJAX, Java Script, Hibernate, HTML,
XML, CS5, CVS, Eclipse, SOAP, WSDL, Web Services, SQL, PUSOL, JMS, Eclipse, Windows XP.

. — [Education Details: & __ . — —
o Master of comptﬂerapplicalion from Nagpur University, India. 4 i
. (gertlﬁcatlons ' - 1

o i e

-

2 7.1.12 Sai Teja Reddy Komati Redo‘y . B Vi

P

Cemfued Salesforce Platlorm Developer -~ 1
Salesforce Certified Administrator

‘Sai Teja Reddy Komati Reddy
Salesforce Developer '

[Professional Summary;. - - 1.

*

Over 10 years of IT experience in Software Development.which includes 6+ years of experience as

. Salesforce CRM Developer 1o include tasks in Administration, Development, Integration and nghlmng

component development, Lightning Classic to Lightning migrations and 4 years of expenence in

“JavaScript, HTML, CSS. -
Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning ~

component look and feel better.

Good experience in.SFDC Administrative tasks hke creating Profiles, Roles, Users, Page Ladyouts,
Email Services, Approvals, Workflows, Reports, Dashboards, Tasks and Events.

Worked closely with Business Users to enable business processes using SFDC.

Experience working across various SFDC implementalions covering Sa1es Cloud, Service Cloud, Call
center, Chatter & App-exchange applications.

e Expenence in SFDC development using APEX classes and Triggers, V|sual force, Force. com IDE y

’ Expenenced in Developing and Administrating projects.on Salesforce.

¢ Involved in integration of Salesforce with REST and SOAP Web Services.

» Expertise in Force.com technology stack: APEX, Visual force, SOQL and SOSL.

«  Built cystomized Salesforce Mobile Apps using Lighting Component Framework.

o Extensive experience -in’ analyzing ‘business requirements, entity relationships and converting to
Salesforce custom objects, lookup relationships, junction objects and master-detait relationships.

+ Good expenence in designing Front-end using Dynamic Visual force pages, Components HTML, CSS.

. JavaScript, jQuery, Bootstrap.

¢ Developed custom APEX code while adhering to Salesforce governor limits to ensure efficient and

i compliant code execution.

» Implemented monitoring mechanisms using Salesforce Developer Console to track and analyze
govemar limit usage during development and tesling phases

s In-depth experience: in CRM business processes like Forecasting, Campaign Management, Lead
Management, Pipeline Management Account Management and Case Managemeni

Use or disciosure of dala conlained on this page |s subject 1o ’ ; : General Requirements:

the restriclions on the cover page of this proposal Page 84
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Maintain and create workflow rules, valxdahon rules formula fields, esca1at|on rules, autc-assignment
rules, with regards to CPQ and pricing rules. )
Provided ongoing support for Omniscripts, addressing user issues and lroubleshoolmg technical
challenges.

Designed and developed Omniscripts 1o create dynamlc and user-friendly interfaces for data entry and
display.

, Worked on Salesforce Lightning components for bunldmg Customized Components replacing the

existing ones and also embed nghtnmg -components in, Vlsualforce Page by using new Lightning out
feature by event driven programming.

Salesforce Inlegration with éxternal apps using Sa!esforce AP, RESTISOAP based Web servuces and
External Qbjects.

Involved in End- to—End QA and UAT testing and vahdat:on and CPQ mcludmg products, pncmg quoung
etc.

Extensive experience in demgmng Custom Formula Fields, Field Dependencies; Validation Rules,

Workflows, and Approval Processes for automated alens field updates, and Email -generation
according 1o application requirements,

" Implemented Lightning Data Service to enhance data retrieval and manipulation within Lightning’

Components,
..Leveraged LDS to streamline data access, reducing server calls and improving overall performance.

- Expertlse in integrating Salesforce.with other systems using REST API, SOAP AP, and Mnddleware '

. lools,

Customized standard Omnistudio components to meet specific business needs, enhancing the overall
functionality and user interface.

Designed and implemented custom .applications using Salesforce Industries (Omnisludic) platform,
contributing to enhanced user experiences and slreamlined business processes. -

Developed Data-Raptors to efficiently extract, lransform, and load (ETL) data from various sources into
Salesforce Industries, ensuring data accuracy and consistency.,

Colizborated with cross-functional teams to gather requirements, de51gn solutions, and delwer
applications that aligned with business objectives.

Implemented Integration Procedures to seamlessly connect Salesforce Induslrles with external
systems, facilitating real-time data exchange and improving data integrity.
Successfully customized and extended Salesforce Industries applications using APEX, ‘Visualforce,
and Lightning Components resulling in improved functionality and user satisfaction.

Experience in Mlgratnng data from legacy systems to Salesforce using APEX Data Loader.

Hands on experience with APEX Language, APEX Trigger, APEX Class, APEX Test Methods, APEX
Web Service, Visual force Pages, Visual force Components & Controllers.

Used the sandbox for Testing and Migrated the code to the Deployment instance after Testing.

Unit and Integration Testing for new requirement and get the UAT from the Business owner,’
Configured and maintained user security permissions in compliance with organizalional needs.

Strong knowledge & experience working on large and small teams implementing-Agile Methodologies.
Worked on Large Data Integration and M:grahon Project.

*[Education; _~ , ' .

Bachelor's from JNTU in Computer Science. (2012) ) .
Master's from University of Texas at Dallas in Computer Science. (2013)

. L

A [Certifications: : . — |

L]

* .
i

Certified by Salesforce Administrator ' -+,
Certified by Salesforce Platform Deveéloper-1 :
Certified by Salesforce Platform Developer-2

Use or disclosure of data contained on Lhis page is subject lo - . General Requirements:
{he restrictions on the cover page of this proposal : . ) Page 85



Docusign Envelope ID: E3F716FB—3F74-4_751-AC15—599989808C6C .

‘DocuSign Envelope 1D: CF353134-4779-4EB0-AJEA-FCE254595C08

NH Bureau of Mental Health Services Housing Application Plalfor 5
RFQ Number: 405-24 c&r_esphere
January 10, 2024 J . z

Certified by Salésforce Sales Cloud
Certified by Salesforce Service Cloud

“{Technical Skills: L S ¢
Languages - UAVA, UML, XML, SQL, PUSQL *
Frameworks Spring 4.x/3.x/2.x_Hibernate 3.0/2.1, Struts 2.0/1.2
Web Technologies ' Angqular JS,_Boolstrap, jQuery, JavaScript, AJAX; Node JS, ReactJS
ark up Languages HTML5, CSS3, OHTML, XHTML, XML, XSLT
Database Oracle, DB2, MongoDB, SOL Server; PostgreSQL, MySQL, NoSQlL.
U2EE Serviets, JSP, JSTL, JMS, JDBC, JNDI, JAXB, JTA ¥
Testing Frame Works Unit, Mockito, Testing, TDD, BDD %
Web Services ~ UAX-WS, JAX-RPC, JAX-RS, SOAP, WSDL, REST, Microservices
Operating Systems - [Unix, Linux, Windows .
»  [Web/App-Servers UBoss, Tomcat, WebSphere, Weblogic
IDEs T Eclipse, RAD, NetBeans, IntelliJ)
Version Control Systems ICVS, SVN, GitHub, Clear Case -
Build Tools Ant, Maven, Jenkins.
Tools SQL Developer, TOAD, Hudson, Log4d, SOAPUI, Rest Client UL,
A i Postman, Grunt_- ) . - .
mni Studio “ICustom Workflow Design, Dataraptor, Integration Procedures.
. [Professional Experience: . . ; ]
\

United Health Group, Charlotte, NC

08/2022 - present

.

Salesforce Developer ' ;

-Developed.

Designed, and deployed the Custom Objects, Custom Tabs, Validation Rules, Workflow Rules, Auto

‘Response Rules, and Page Layouts, to suit the needs of the application. ;
Created various custom objects, custom settings, custom labels, validation rules, record types, custom

tabs, workflow rule and approval process including field updates and email alerts. ;
Worked on customization of Sales Cloud Schema by customizing standard objects like Leads;
Accounts, Contact and Opportunity, Products. Crealed modern Enterprise Lightning Apps combining
Lightning Design System, Lightning App Builder and Lightning Component (LWC) features.

Integrated external applications with Salesforce.com both Inbound and Outbound by writing APEX
SOAP and REST Web Services and APEX Callouts. Created multiple Lightning Components, added
€SS and Design Parameters that makes the Lightning component (LWC) lock and feel better
Utilized the Lightning Platform for converting older Aura components into LWC.

Extensively worked on the Lightning Web Components (LWC). E

Customized existing Visualforce to align with Salesforce new Lightning Ul experience.

Salesforce. complementation & Customization using ;APEX' (Classes, Controllers, Triggers), APEX
Scheduler; Batch APEX, APEX Web Service, Visualforce Pages, Custom Tabs &Objects, Analytic
Snapshots, Dashboards 2 g
Developedlmultiple number of Lightning Web Components (LWC) regarding service case console
page. Bl , ‘

Created Lightning Web Componerts (LWC) and apps combining Lightning Design system, Lightning
App Builder and Lightning Component features. T

Use of disclosure of data conlained.on this page Is sublect 10 Genera! Requirements: .
the restriclions on the cover page of this proposal Page 96
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+ Implemented and configured IDX solutions within Salesforce to ses;mlessly integrate real estate listings
and property data.

_ « Successfully implemented Copado as the DevOps platform.for Salesforce projects.

¢ Managed end-to-end deployment processes using Copado ensuring effi cient and error—free
deployments.

« Configured Jitterbit connectors fo seamlessly integrale Salesforce with other applications, such as ERP
or CRM systems,

s Designed and executed targeted email marketing campaigns usmg Salesforce Marketing Cloud.

¢ Extensive experiende in customizing the User Interface of Salesforce CRM using APEX Programmung

Custom Controllers, Visua! force, CSS and Omniscript,. JavaScript.

+ » -Designed and developed custom Workflows using DocuSign for automating the slgnature process
within Salesforce.

¢ Integrated DocuSign with Salesforce ob;ecls and records to enable seamless document signing and
tracking. '

» Proficient in designing and developing custom Health Cloud applications tailored to the specific needs
of healthcare organizations, including patient management, care plans, and health data analytics.

s Strong understanding of Health Cloud data models, including standard objects such as Patient, Care
Plan, and Health Events, enablmg efficient customization and configuration based on industry best
practices.

« Experience with Salésforce industries (Vlocity)-platform capabilities, including Dataraptors, Omnistudio,
Integration Procedures, Calculation Matrices and Procedures, Omniscripts and Viocity Data Model.

¢ - Implemented robust data validation rules within Omniscripls to ensure accurate and clean data entry.

+ Integrated Flex Cards searmlessly into Salesforce nghtnlng pages to improve the layoul and
presentation of key data.

« Customized and configured Flex Cards using Salesforce Lightning App Builder to meet specific

- business needs and provide-a tailored user experience.

+ Developed comprehensive AP documentation to provide clear.and detailed gu1de|1nes for developers
and external stakeholders on how to integrate and interact with the Salestorce APL

+ Experience in using several Open source and cloud ETL tools such as Talend, Pervasive, ‘Relational
Junclion and Data Loader to support Data Migrations into multiple CRM applications such as
Salesforce.com, Siebel and Microsoft Dynamics CRM,

+ Designed, developed, and implemented ETL processes using tools such as Informatica, Talend, or
Apache Nifi to integrate data between Salesforce and various external systems.

+ Involved in various phases of Software Development Life Cycle (SDLC) as requirement gathering,
analysis, design documentation, development, test cases, implementing and production suppor of the
apphcatnon

» Experience in SFDC development in.implementing lightning apphcatnon using VS code, SFDX, APEX
classes, Triggers, Visualforce, Force.com IDE, LWC, SQL, SOSL, SOQL and SAQL. '

« ' Conducted comprehensive training sessions for client teams to ensure seamless adoption of
Salesforce Omnistudio. Received positive feedback on improved user proficiency.

+ 'Skilled in integrating custom funchonahty into Salesforce using REST AP, SOAP API, and thurd-pany
integrations.

. o Designed and architected Middleware solulions to integrate Salesforce \mth various applications and
systems.

s Designed and |mp1emenled Middleware solutions for integrating Salesforce with external syslems,
applications,)and databases.-

o Praoficiently managed projects through all phases of the SOLC, from requirements gathering to
deployment and maintenance.

« Involved in Agile methodology, Scrum which improved productivity and reduced errors. .

1.« Inlegrated IDX solutions with Salesforce to seamlessly display real eslale property hstmgs within the
'Salesforce platform..

Use or disdosme of dala contained on this page s subject lo . i General Requirements:
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+ Created comprehensive documentation for IDX configurations, integrations, and WorkRows,
Ulilized Dataraptor tools to map and transform data from various sources into Salesforce objects,
Hands-on experience in implementing Health Cloud functionalities such as Health Cloud console, care
coordination, and health analytics to empower healthcare providers with acnonabie insights and
facilitate informed decision-making.
Managed Salesforce development projects using agile methodologles uhllzmg Jira for sprint planning,
backlog management, and daily stand-ups.
; Designed and developed Flex Cards to display relevant information on-Salesforce pages.
Experience in designing Reports and Dashboards according to the business needs and awareness of
b " governor limits for a multi-tenant Salesforce environment.

+ Implemenied Salesforce solutions for grant management, tracking ' applications, approvals, and

reporting for Salesforce Public Sector {Viocity) funding programs.

+ Extensive experience in custormzmg and implementing Salesforce Health Cloud solutions to streamling
pahent management, improve care coordination, and enhance overall healthcare delivery.
*+ Designed and |mplemented Salesforce API integrations to connect Salesforce with external systems
and applications.
-Developed custom Mulesoﬁ conneclors and modules to mlegrale with third- pany APIls and applications.
Developed Mulesoft integration tests and performed unit and mtegrahon testing using tools such as
MUnit and JUnil.
Proficient in utilizing Visual Studio Code (VS Code) as the pnmary integrated development environment
(IDE) for coding, debugging, and managing: Salesforce projects efficiently. ,
Provided end-user training and support for Conga solutions, ensuring successful adoptlon and
ulilization of Conga functionalities within the Salesforce ecosystem. -
» Participaled in complex projects of upgrading JIRA application.

&
1]
L]

- Environment: Service Cloud, Sales Cloud, Salesforce.com Platform, Lightning Web Components, Visual
force, Pages, ARPEX, Visualforce, APEX Classes APEX triggers, Batch APEX, Omniscripts, Omnistudio,
Viocity, scrum, conga Git agile Mulesoft Schedule APEX, SOAP, REST., Jira, Git, Git Hub, Agile. -

*

Office of the Attorney General, Austin, ™ : . =
02/2021 ey 0712022

Salesforce Developer

- » Involved in various stages of Software Development Life Cycle (SDLC} including analysis, requirement
engineering, architecture design, development, enhancements, testing.
» Designed, developed and deployed APEX Classes, Controller Classes and APEX Triggers for various
functional needs in the application.
Analyzing business requirements and translating them into technical solutions using Salesforce CPQ.
= . ¢ Customizing and configuring the Salesforce CPQ platform to meet specific business -needs and -
: requnrements
He . Slrong knowledge of Agile melhodologies pamcularly Scrum, and their application to Salesforce
2 development projects.
« . Led end to end testing and configuration enhancements for the CLM functionalities:
' « Conducted QAJ/UAT with the cross-functional business teams to ensure the Salesforce CPQ was
aligned with the vision of the business teams including Pricing, Product and Quoting. -
« Creating and maintaining date models, custom fields, page layouts, and other customuzahons within
the Salesforce CPQ platform.
» Configured Copado's rollback functtonallty to enable qwck and efficient rollbacks in case of deployment
|ssues i

Use or disclosure of data contained on this page is subject to . General Requirements:
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. Leveraged Salesforce Omnistudio to demgn develop, and implement customized end-to-end

Workflows, enhancing business efficiency and enabling seamless interactions across various customer
¥ touchpomls

» Integrated Salesforce Omnistudio w:th exisling Salesforce instances, optqmlzmg data flow and ensuring
a cohesive user experience.

+ Implemented data validation rules using Dataraplor to ensure data accuracy. and integrity.

+ Developed and cuslomized responsive email lemp!ates using HTML and the Contenl Builder within

" Salesforce Marketing Cloud. .
Developed custom Middleware components and connectors to meet specifi ¢ business requirements.
Developing custom integration between Salesforce CPQ and other Salesforce applications, such as
Sales Cloud and Service Cloud. -

» Conducted impact analysis uslng Copados deployment analyzer to assess the polentlal risks before
deployments.

¢ Implemented and confi gured Cl pipelines for Salesforce development using toots like Jenkins,
Salesforce CLI, or Azure DevOps, ensuring automated and consistent build processes.
Implemented data-level security measures to adhere to Salesforce best praclices.

« - Configured DocuSign for Salesforce o ensure data privacy and compliance with industry regulations.

« Implemented DocuSigr's security features, such as authentication and access controls, to protect
sensitive documents.

+ Designed and implemented Mulesoft integrations between different systems, such as CRM, ERP, and
HR, using Mulesoft's Anypoint Platform.

» ‘Created comprehensive documentation for Ommscnpls rncludmg design specifications and user !

. guides.
* Integrated Omnuscnpls seamlessly wnh Salesforce objects td streamhne data flow and enhance overall
- data management.

e Created mapping documents to define relationships between source and target data struclures,

- ensuring proper field matching: during the ETL process.

« Designed and implemented ETL processes to. extract data from various source syslems and exiernal

' databases into Salesforce.

» Experience in design of Dashboards, data binding and various other components as per the client and
application requirements and awareness of the governor limits for a mum-tenanl Salesforce
environment.

e Expertise in setting up enwronments for Salesforce Public Sector solutions (Viocity).

» Worked on dala raptors, Flex Cards, Omnistudio development

»  Worked on Viocity Industry Cloud Apps, Viocity CPQ (Configure, Price, ‘and Quote), Viocity OmniScript,
Viocity Dataraplor, Salesforce CRM integration with Viocity, Business process analysis and
requirements gathering for Vlocity implementations, Viocity data modeling ‘and process, flow design,
testing and quality assurance for Viocity solutions.

e Conducted training sessions for development leams and end -users on utilizing and malntammg

Salesforce API integrations.
« Communicated effectively with stakeholders to understand busmess needs and provide updates on
OmniScript development progress.
o Created . and maintained documentation for DevOps processes, Iincluding setup instructions,
configuralions, and troubleshooting guides.

. = -Extensive experience implementing and conflgunng Conga soluhons such as Conga Composer,

Conga Contracts, Conga Sign, and Conga Grid, -to streamline document generation, contract
management, eSugnature and dala management processes within Salesforce.

) Responslble for Salesforce.com System Iritegration with external applications and systems usmg APEX '

Web services and APEX Callouts with both,REST API and SOAP APL.
+ Developed a SOAP Ul-based framework to enable testing of legacy SOAP/REST API mplemenlahons
and Salesforce Service cloud :nlegrahon with CI/CD Automation.

Use or dlsdosure of data conlained on (his pege Is sub]ect to Genera! Requirements:
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Evalualed and selected Middleware platforms such as Mulesoft, Dell Boomi, or Jitterbit for Salesforce
inte_gralion projects.

Considered factors like scalability. ﬂexibility. and ease of maintenance in Middleware platiorm choices.

"Hands on building Omni Scripts, Data Raplors, Vloc:ty acuons Viocity cards and Flex Cards.

Managed data within IDX, ensuring accurate and up-to-date information is available in Satesforce. .

Implemented data synchromzatlon processes to mamtaln consistency between IDX and Salesforce

databases

e. Crealed extensive APl documentation that offers precise and in-depth instructions for develapers and
extarnal stakeholders regarding the integration and utilization of the Salesforce APL.

» Created and maintained Copado pipelines for conlinuous mtegrahon and conlinuous delivery (CIICD)
Workflows. -

. |mp|amented DocuSign Connect to enable real-time updates and nolifications on docurnent status

., Within Salesforce.

T Developed custom APEX triggers and classes to extend the fuinctionality of DocuSign within Sa!esforce

» Experience managing at least two large-scale full-life cycle implementations of Quote to- Cash (Oracle
CPQI CRM/CLM) solutions, including ownership of the technical solution,

+  Used SOQL & SOSL for data maniputation needs of the - application using platform dalabase objects.

o Designed and confi igured Viocity data models and business processes to. meet industry-specific
requirements ~

. Developed Viocity industry-specific functionalities, such as quoting,. billing, or policy management
within Salesforce.

« Implerhented Salesforce Development Cycle covering Sales Cloud, Service Cloud Cali Center, Chatter
& App-exchange applications.

« " Integrated Conga Sign with Salesforce to enable secure and efﬁment electronic signature capabilities,

. accelerating the contract signing process and improving overall document management.

» Customizing Visualforce pages with Vlsualforce components Extension controllers and deveioped
dynamic components.

« Developed various Visualforce Pages, APEX Triggers to include exira functionality and wrote APEX

_ Classes and Controller to provide functionality to the visual pages.

+ Experience with Git-baséd platforms like GitHub, Bitbucke!, or GitLab for hosting reposnones
managing code reviews, and facilitating team coltaboration,

» Developed custom APIS and web services using Jitterhit to expose Salesforce dala and functionality lo
exlernal systems,

» Environment: Salesforce.com, Force.com, Data Loader, APEX Classes, Controllers, Tnggers

Visualforce, Sales Cloud, Service Cloud, Data Migration, informatica, SOQL, SOSL, Copado,.

Omniscripts, Omnistudio, Vlocity, Scrum, Jitter bit, conga Git, Mulesoft, Workflow & Approvals, Java,

.Ant Custom Reports, Dashboards Oracle.

i L+

UpWork com, Santa Clara, CA
09/2019 - 01/2021

Salesforce Developer/Administrator

+ Interacted with users to understand compleic business requirements and documented the requirements.
Experienced in designing, developing and data modelllng of the applncauon and ensured that they are
within the Salesforce governor limits,

¢ Involved in end-to-end lesting and conﬁgurahon enhancement for the CPQ and CLM functionalities.’

Use or disclosure of data contained on this page Is subject to General Requirements:
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Created custom objects, custom. Frelds Validation Rules, and formula fields.

Created Visualforce pages, APEX Triggers, APEX Classes, Test Methods and Workflows.

Designed and déveloped custom Visualforce pages to meet specific business requirements.
Developed SOQL query to pull data from Salesforce.com instance to Right90 application. The process

run,

" Worked on Visual flow for aulomatlng the user actlons and displayed appropriate ml'ormalson on the ‘

screens.
Maintained ‘comprehensive documentation for DevOps processes and best practlces facilitating
knowledge sharing and onboarding of new team members.

Worked on Process Builder for calling the APEX methods for updatlng the contacl information wnh zip '

code.

Implemented seamless mlegrallon between Salesforce Health Cloud and EHR systems ensuring real-
time data synchronization and accuracy.

Developed and automated care plans within Health Cloud streamiining patient care processes and
‘improving overall care coordmauon

Designed -and developed Omniscripls to create dynamic and user-fnendly interfaces for data entry,
modification, and display.

Customized Omniscripts to align with 'busin'ess requirements and enhance the overall user experience.” '

Collaborated with business ‘analysts, admlmslrators and stakeholders to gather requsremenls for

‘Omnistudio solutlons

.LConfigured securily settings within Omnistudio to ensure the prolechon of sensitive data.

Demgned and-developed custom Flex Cards to enhance the user mterface and improve user
experience within the Salesforce platform,

Designed and implemented IDX solutions wnlhln Salesforce to seamlessly mlegrate real estate listings

_ and propery dala.

Created comprehensive documentation for IDX integrations, including confi guratlon settings, data

‘mapping. and troubleshooting guides.

Deep Understanding and hands-on’ expenence_m Vlocuty OmniScript, Vlocrly Dataraptor Viocity Cards

. and Templates, Viocity Actions development

Implemented data synchronization processes using Salesforce APls o ensure seamless and real-time
data flow between Salesforce and other platforms.

Developed custom solutions usmg Salesforce REST API SOAP API, or Bulk API based on specrf ic
integration requirements.

‘Worked on Integration using Middleware tools like Mulescft, Salésforce connectors.

Designed and implemented ETL. .processes to extract dala from various source systems into
Salesforce.

Ulilized ETL tools such as Informatica, Talend, or Microsoft SSIS to facilitate efficient and reliable data
extraction.

Deploy using Force.com IDE tool, Change sets and Eclipse for sandbox to produclion environments,
Having experience on support projeclts providing solutions to Level-1, Level-2 and Level-3 tickets
Developed scrips to load forecast dala from Salesforce.com,

Developed and mainlained customized Pardot dashboards and reports lo provide stakeholders with
actionable insights into campa:gn performance and lead quality, facilitating "data-driven decision- -making

. and slrategy refinement.
' Ensured compliance with email marketmg regulations (e.g., CAN-SPAM, GOPR) and mplemenled best

practices to maintain high deliverability rates. . PN
Provided training to marketing teams on using Salesforce Marketing ‘Cloud tools and features
Created techmcal design document and functional design documents as per business requirement.
Developed mtegrallons to mlegra!e data from Salesforce.com us:ng SFDC API.

P

is set to run by default every 20 min and pull. mformallon that is changed since the last successful sync

Use or disclosure of data conlalned on this page is subjec! to General Requiremens: *
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¢ Created Page Layouts to organize fields, custom links, related lists, and other components on record
- pages.
+ Fields and defined Field' Dependenmes for custom pick list fields.
¢ Implemented Case Assignment Rules to d irgct the case to appropriate groups such as. Stones and PCS
g Central Support.
. «. Implemented fobust error handiing mechanisms within Lightning Components using LDS error events.
« Conducted reqular code reviews to ensure compliance with Salesforce governor limits and best i
praclices, fostering a culture of efficient and oplimized development within the team. g
Proficient in debugging and resolving issues related to Lightning Data Service integration.
Wrole Case Escalation Rules 1o escalate cases dependlng on the tlme frame and difficulty of the case
issues. -
" e Environment: APEX, Visualforce, APEX Classes.'AP EX triggers, Pages, Batch APEX, Schedule APEX, -
Workflows and Approvals, Data Warehousing, sandbox, IDX, Flex Cards, Omniscripts, Omnistudio, MS
SQLServer2000, MS Access, Mulesoft, SQL Profiler, Import & Export Data, Windows 2000 Server,

is ,-_ Y

¢ Cepheid, Sunnyvale CA
'06!2018 08!2019 '

Salesforce Adminlstrator

Ly

+  Worked closely with sales team and business analysts and performed detailed analysis of busmess-
and technical requirements. Designed solutions by cuslomizing various standard objects of
SalesForce.com (SFDC).

o Developed APEX Classes, Test Classes, Controller Classes and APEX Triggers for varipus funchonal

- needs of the application.

Good experience in development and 'maintenance of Sales & Service clouds.

Implemented the requwemenls on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
Implemented DML operations of inserting and Updaling records.

Worked on SOQL and SOSL queries. ' '
Closely worked with Salesforce.com consultants for tmp!ementmg the business solutuons for their client

5 requirements.

¢ Communicating wlth executive management on pro]ecl status and overall project progress against
farget.

s Involved in Salesforce com Application Setup activities and customized the objects to match lhe
functional needs of the organization. -,

« Ensured Health Cloud implementation adheres to industry-specific security and comphance standards,
such as HIPAA, safeguarding. patient, data and maintaining confidentiality. ;

. Developed cusltom nghlmng components within Health Cloud to enbance user interfaces and prowde '

a more intuitive experience for. healthcare professionals. !
.+ Worked on various Salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, and
Reports and developed the Custom objects, Page layouts, Custom tabs, Components and user
Dashboards. -
« Created various profiles and configured the permlsswns based on the orgamzalnonal hnerarchy
requirements.
.+ & Calculated and reported return on mveslment (RO} for marketmg campaigns implemented through
Salesforce Marketing Cloud.
+ Created Custom Objects and defined lookup and master-detail relationships on the objects and created
junction objects to establish conneclivity among objects.
» Craled page layouts, search layouts to organize fields, custom links, related lists, and other components
on a record detail page and edit pages.
» Created workflow rules and defined related aclions, time triggered tasks, email alert, field updates to
implement business logic.

Use or disclosure of data contained on this page Is subject o ] General Requirements.
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Created various Reports (summary reports, matrix repons pie charts, dashboards and graphics) and
Report Folders to assist managers to better utilize Salesforce as a sales lool and confi gured various .
reponts and for different user profiles based on the need in the organization.
Environment. Salesforce.com platform Workflow and Approvals, Reports, Custom Objects, Tabs,
Email Services, APEX Language, Visual force Pages, Components and Controller, JavaScnpl Eclipse
IDE Plug-in, Data Loader. N

AlG, Houston, TX
. 03/2016 — 05/2018

Java Developer

Designed and developed application in n-tier fashion as per struts based MVC architecture using
Servlets, Struts Action classes, Action Forms, JSP and Sessmn Beans and developed User Interfaces
using JSP, HTML, and CSS

Developed business moduies using J2EE design palterns and extensively used Java Collections API
Seripting of Test cases based on the Specificalions received for the request.

Responsmle for testing of application on various levels like integration and System testing by utilizing
various methodologies.

Implemented Maven and used Jenkins build tool to build jar and war files and deployed war files to
target servers, ‘

Managing Build using Maven.

Responsible for Coding using JSP, Java Serviets, Spring MVC and XML. i
Responsible for proactively monitoring performance, dlagnosmg problems and tumng queries and
databases. P “
Worked on Dynamic, object-aoriented programming language RUBY. N

Developed Shell Scripts for automating the closing document process’using JavaScnpt fronl end
validations.

implemented Enterprlse Java Beans (EJB) to interact wnh database to inser, update, delete and
retrieve values; developed session beans and entity beans represenling business logic abstractions.
Waorked on Eclipse as the development environment using CVS version controller,

Environment: SQL, PL/SQL, DB2, Apache Tomcat, XML, CSS, Windows XP, Linux; Java1l.7, Struts,
EJB 2.0, Java/J2EE coding, J2EE patterns Bootstrap, AngularJS Web service, JOBC Spring, WSDL,
jQuery, Hibernate.

_ Cryder System, Inc., Miami, FL
01/2014 - 02/2016

Java Developer

Gathered the business requirements and developed app usmg Java and Mozilla XUL.

Involved in development using spring, Hibernate and JSF ‘Framework. Used ANT script for project
deployment.

Use case, design - class, sequence diagrams. User interface design

Data Modelling - logical and physical models

Requirements gathering- Proto-typing, Walk-through to business groups and gap analysis.-
Under's.tand the business aspect of the application and converted into requirements document.

Create POC for first time patterns and vendor integrations.

Code review with the developers and delivery team

Co-Ordinate and manage Global Delivery teams at offshore focations.

Use or disclosure of data contained on this page Is subject lo ’ General Requirements:
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Schedule and organize weekly or daily stand-up meelings with the whole development teams both
4 s onshore and offshore. .

Develop Functional Requirements Specification {FRS)

Business process review and modelling
Involved in writing SQL quertes for the application in Teradala database.
Environment: Java, JSP, Serviets, HTML, JDBC, JOK, Waterfall Mode), Tomcat, Windows XP

2.7.2 Salesforce Systems Analyst (2).
2.7.2.1 Prakash Billa '

<Prakash Billa T v & %
Business Systems Analyst &

[RIGHLIGHTS T — )

Multifaceted techno-funclional System Analyst, with success leading cross-functional teams in-the  *
! . completion of giobal Products and Projects. High-achieving and detail-oriented Syslem analyst with 12+
' years of experience acting as a change management agenl through rede5|gn|ng business processes and
A migrating legacy systems to new syslems ‘ .

JSKICLS i 8 - : “ )

Business: Product Stralegy, Product Management, backlog management, sprint tracking, Business
Analysis, Test Planning and Execution, Change Management, Project Management Business
Intelligence, Market Research, CRM, Quality Analysis

Design: Design Thinking, User Experience Design, Ul Design, UX Research

Technical Expertise: Software Development, Jira Administration, Database Management, UAT, Data
Analytics, HP ALM, Salesforce Admnmstrator Quality, Business Analysis

Domains: Banking, Event Management, Staffing & Recruilment, Commerce,
. . Project Management: Waterfall, Agile scrum, Kanban, Jira, SOLC, Product Lifecycle, STLC

Product Management: Research, Planning & Stralegy Development, Roadmap, Vision, Partnership with
. External Stakeholders, Communications, Customer Feedback & Interaction, Ideation.

Cloud Expertlse Salesforce (Sales, Servnce Viocity, CPQ Basic, App Builder, Tableau)
. [CERTIFICATIONS: T J

Certified Salesforce Administrator
Certified Sales Cloud Consultantagile
Certified Salgsforce App Builder
Salesforce Certified Business Analyst
Salesforce Cerified Associate
Salesforce Cenlified Al Associate
Certified Scrum Product Owner’
Certified Agile scrum Master
Certified SAFe Agilist

..
* & & & & 2 = &

‘ ,:[E_mployment'Hislorv; B W E 1
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Jeevan Technologies — Lead Salesforce BSA, USA
0OCT-2023 - Present i
Responsibilities '

+ Collaborated closely with clients to decipher project requirements and concerns, lranslatlng them into
. actionable tickets or user stories.

. Efﬁmently managed and prioritized tasks according to client needs assigning responsibilities to the
appropriate teams or individuals.
Facititated seamless communication and coordination between clients and the developmem teamn,

» , Executed administrative tasks, encompassing the creation of flows, valldauons and user management,
ensuring the smooth operation of Salesforce projects. .

». Spearheaded DevOps processes, employing lools like Gearset and Bitbucket to automale deployments

~ .and streamline development Workflows.
« Actively participated in code reviews to uphold code quality and ensure adherence to best praclices.

e _Ensured successful stakeholder delivery, guaranleemg that pr0|ect outcomes consistently met or

Y exceeded expectations,
e Orchestrated Jira board prioritization and eslimation, ophmtzmg project timelines and resource
allocation.

« Funclioned as a vital business analyst in Salesforce pro;ects bridging the gap between business needs

and techmcal solutions.

o - Conducted comprehensive requirements galhering and. analysis, establishing .a profound
understandmg of the client's objectives.

»  Worked closely with slakeholders to’ dellneate and document project scope and objectives, streamlining
project execution.

o Leveraged Salesforce proficiency to design and implement custom flows, Workflows, and validation
rules taitored to meet client specifications.

o LUtilized Salesforce capablhtles to automate business processes, sngnmcanlly enhancmg operahonal

efficiency.

o. Conducted thorough data analyms to ‘identify trends, provide msnghts and make data-driven

recommendations.

¢ Conltributed to user training and documentatuon o |mprove user adoptton and pror <:|ency including '

Confluence maintenance,

» Facilitaled Daily Stand-up Meetings (Scrum) prowdlng a platform fcr team members lo discuss:

- progress, challenges, and coordination.
« Led Sprint Planning Meelmgs assisling the team in semng objectwes selecting user stories, and
. estimating effort for the upcoming sprint.
e Orchestrated Sprint Review Meetings, showcasmg completed work lo stakehotders and collecting
valuable feedback. : f
» Conducted Sprint Retrospectives, fostering continuous improvement by reflecting on past sprints and
identifying areas for enhancement.
« Coordinated Backiog Refinement sessions, ensuring usef stories are well-def‘ ned, prioritized; and
ready for development. '
» Céllaborated with Product Owners and Scrum Masters ensurlng clear communrcanon and afignment
‘with Agile principles..
« Managed Salesforce user profiles, permissions, dashboards for fi eld changes and data secunly to
safeguard sensitive information. v
Experience Using SonarQube, Gearset, bitbucket, confluence.
Proficient in configuring Service Cloud fealures including case management, service console,
. knowledge base, and Omni-Channel.
-« Utilized custom métadata types for configurable settings and effective data management.
» Configured external ob]ecls and linked data from extérnal systems using Salesforce Connect.

Use or disclosure of dala contalned on this page is subject to General Requiremenls:
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Deloitte — Lead Salesforce BSA, India

- 2
Demonstrated experise in using data loader lools and Salesforce Data Import Wizard for data
migration, transformation, and cleansing:

Implementied and enforced user access controls, ensuring data integrity and confidentiality. .

Regularly executed data backups and pamcrpated in disaster recovery planning to safeguard critical
information..

'».

DEC 2019 - JAN 2023

N d X Fl
Served as the Single Point ‘of Contact {SPOC} and Individual Contributor for Taxonomy and Currency
Exchange App within the Salesforce platform.
Proficient in designing and buildirig Salesforce Flows, including Screen Flows, Auto-launched Flows
and Record-triggered Flows, to streamline business processes and enharice user experience.

« Model healthcare data structures (patient records, insurance details) in Viocity.
. Des:gn healthcare processes using Viocity's Omniscript and Dataraptor for custom data mappmgs
» Coordinate integration of Viocity with EHRs arid billing systems. )
¢ Use Middleware tools {ike Mulesoft for data integration. i
s Plan and document depioyment strategies in Copado.
- s Leverage Salesforce Einstein Analytics for predictive insights based on healthcare data. =
s  Use Copado's Environment Management features to handle different Salesforce environments,
- » Ensure compliance with healithcare regulations (HIPAA, GDPR, etc.).
2 « Proficient in setting up and optimizing Omni-Channel routing lo efficiently distribute ¢ases and work
items to appropriate agents based on workload and expertise.
. + Expertise in customizing the Salesforce Service Console for enhanced agent producllwty mc!udmg '
implementing console components, macros, and quick actions.
+ Skilled in managing Salesforce Knowledge including article creation, categorization, and implementlng
knowledge base Workflows for service agents.
* Knowledge of configuring and utilizing Field Service Lightning for managing work orders scheduling,
and mobile workforce.
o Proficient in creating and managlng complex case escalatlon rules to ensure tumely response to critical
service issues.
+ Created user-friendly, cuslomﬁesugned screens in Flows with dynamic picklists, input validations, and
decision logic to guide users through complex data entry processes.
s Leveraged Flows to mlegrate -Salesforce with externat systems and web semces enabling seamless
data exchange and ensuring data consislency across platforms
» ' Implemented error handlmg and exception flows to improve data quality and provide users with clear
instructions on resolving issues during data entry. -
,* Managed user accounts, profiles, and pemmissions to ensure data secunty and enforce proper data
" access controls.
e Executed data impor, export, and data cleansing tasks o maintain ¢lean and accurate data in
Salesforce, reducing data redundancy and inconsistencies.
+ Designed and implemented workflow rules and processes to automate business processes, improve
data integrity, and reduce manual workloads.
» Configured and maintained securily settings, including sharing rules, profiles, and permission sets to
control data access and maintain data privacy.
» Tailored Salesforce to meet business needs through' custom fields, objects, page layouts, and
validation rules, ensuring a coheslve and user-friendly environment,
: » Crealed reports and dashboards to provide stakeholders with real-time insights into busmess
performance and data trends, enabling data-driven decision- -making. i
Use or disclosure of dala contained on this page is subject to General Requirements: -
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+ Designed and managed approval processes to streamline critical business. Workfows, such as sales
discounts and purchase requisitions, improving process efficiency.

« Developed and implemented Lightning Apps and Components to enhance user experience and
streamline business processes on the Salesforce ptatform. Ulilized Lightning Desugn System (SLDS)
1o create respensive and modern user interfaces.

-« Designed and built custom Salesforce applicalions tailored to meet speclf (e orgamzahonal needs,

resulting In improved efficiency and user adoption. Integrated third-party tools and services seamlessly
into custom apps to extend functionality. L
e Implemented sirategic modifications to core Salesforce applications, optnmmng them for better
performance and aligning them with evolving business requirements.
« Contributed to the Salesforce AppExchange ecosystem by developing and publishing custom apps,
driving innovation and offering solutions to a broader user base.’
. Engmeered approval processes and Workflows within Salesforce, automating business approvals and
-ensuring compliance with organizational policies.
+ Developed product configurators to empower sales teams with the ability to easily configure and quote
complex products or services, leading to faster sales cycles
« Implemented custom price books to accommodate diverse pricing structures, faculstatmg accurale and
. dynamic pricing strategies for ‘products and services.
+ Created insightful and visually appealing dashboards for management and stakeholders, providing real-
. time analytics and key performance indicators to drive data-driven decision-making.
Applied Tableau analytics to Salesforce data for in-depth sales analysis. .
Utilized Tableau's capabilities to identify trends, opportunities, and potential risks.  «-
Contributed to data-driven decision-making within the sales team. g
Generated comprehensive reports by combining Salesforce and external data in Tableau. '

“security.

¢« Executed data mngratuon pro;ects successfut[y transferring large volumes of data while maintaining
data accuracy. -

¢ ° LNilized Salesforce Data Loader and other tools to perform bulk data updates inserts, and deletnons
efficiently.

+ Developed and maintained data validation rules and workﬂow processes 10 streamline data entry and

maintain data consistency.

s Conducted regular audits of Salesforce data to |denufy and rectify anomalies, contnbutlng to a clean

and reliable dalabase.
» Designed and mplemented real-time dashboards in CRM to visualize key performance mchcalors
(KPls) and track’ business goals.
+ Customized dashboards to meet the specific reporting needs of different user groups, enhancing overall
" user experience.
o+ Implemenied advanced features such as drill-downs and dynamic fillers in dashboards for deeper data
exploration.
» Integrated external data sources into Salesforce dashboards, prowdmg a comprehenswe view of
business metrics and performance.
« Developed and implemented predictive analylics models to foracast sales trends and identify areas for
improvement.
« Collaborated with cross-functional teams to analyze historical sales data, enabling the. |denhﬁcal|on of
palterns and opportunities.
« Established key performance metrics for the sales plpeltne leading to acttonable msnghts for the sales
team.
« Created and maintained automated reports for regular momtortng of sales p:pellne heaith and
perdormance.

5 e
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' Facilitated regular: meetlngs with business stakeholders to gather requirements and ensure alignment

......
s ' i e

L

of Salesforce strategies with organlzatlonal goals.

Developed and delivered clear and concise presentations on sales performance market trends, and
actionable insights. o,
Implemented effective communication channets between techmcal teams and business units, fostering &

* collaboration and understandmg

Acted as & point of contact for user feedback, translating user needs into technical requrrernents for
system improvements.

Led a cross-funclional team in resolving complex issues related to CRM data, resultlng in improved
data accuracy and system efficiency. -~

Successfully managed end-to-end implementation. of CRM enhancement projects, ensuring umety
delivery and stakeholder satisfaction.

Developed and documented standard operating procedures for. data issue resolution, faciltating a
streamlined and consistent approach.

« Collaborated with IT and business units to priorilize and address critical issues under tight deadhnes
e Developed and conducted comprehensive lraining programs for Salesforce users, resuliing in
increased user adoption and proficiency.
Established a user support system, providing timely responses to user inquiries and issues. /
» Created and maintained a knowledge base and FAQ:documentation for self-service user support. - &
» Implemented user feedback mechanisms to continually improve the user-experience and address
evolving user needs. ' . ~ -
« Developed attainment tracking pages to monitor and visualize sales performance against targets. ’
Designed engaging contesi pages to motivate and incentivize sales teams, fostering a competitive and e
high-performance culture. : #
» Successfully implemented Salesforce solutions for diverse organizations, showcasing adaptability and
experlise in tailoring Salesforce to unique business requirements.
» Configured and maintained Salesforce Communities- to enhance collaboration with partners
customers, and employees, creating self-service portals and forums.
. Implemented data backup and recovery straleg|es to protect critical business dala ensuring business
© continuity in case of data loss. .
+ Maintained detailed documentatton of configurations,: processes and Workflows to. support training,
onboarding, and troubteshooting.
« Ensured adherence to Salesforce best practices, data governance and regutatory compllance
minimizing risk and data exposure. - |
e Provided user training and support, assrstmg users in nawgatlng Salesforce, resolvmg issues, .and
maximizing their productivity within the platform. g
« Troubleshot and resolved technical issues, such as ‘system erors, data dlscrepanc:es and
performance problems, to maintain Salesforce’s operational effecliveness.
« Managed Salesforce releases and updates, assessing their impact; conduclmg testing, and
communicating changes to slakeholders. . i
« . Worked extensively on business requrremenls evaluating busmess processes, creating Epics, User
Stories, prioritizing stories, and conducling sprint estimations. Provided training and change
management support to business users.
« Played a crucial role as a business analyst in Salesforce projects, bndgmg the gap between business
needs and technical solutions. _
« Conducted comprehensive requirements gathering and analysis, ensuring a profound understanding
of the ¢client's objectives. o .
» Experience with requirement gathering for leveraging Chal GPT Al for instances within the org.
+ Managing Salesforce user proﬁles permrssrons and data security for safeguardmg sensitive
information.
« Utilizing custom metadata types for conf igurable séttings and dala management
1
“Uss or disclosure of data contained on this page s subject to " . General Requirements:
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Configuring external objects and linking dala from external systems using Salesforce Connect.
Expertise in using data loader tools and Salesforce Data Import Wizard for data mlgrauon
. transformation, and cléansing: -
* Implementing and enforcing user access controls for data integrity and confidentialily.
+ Handling user provisioning, including creating and managing user accounts, roles, and groups.
- Administering DevOps processes using Gearsel and Bllbucket for version control and continuous
“integration.
Configuring and maintaining Salesforce integrations wilh other systems
Conducting data backups and disaster recovery planning to safeguard critical information.
Leveraging Salesforce capabrlmes to automate business processes and improve operational efficiency.
Conducling data analysis toidentify trends, provide insights, and make data-driven recommendations.
; Contributing to user training and documentation to enhance user adoption and proficiency.
* _» Assisting the Product Owner/product Managemenl in implementing, maintaining, refining, and
prioritizing the product backlog.
« Implementing Global CRM solutions for various geograph:c regions as per the planned schedule.
e Ensuring timely review, approval, and sign-off of deliverables.
+ Leading the Performance testing team, including Load testing, SF release testing, Compatibility testing,
Regression Testing, and Build Specific Testing with signoff. -
« Expertise in data analysis, including exportimport with Workbench, Data Loader, and Salesforce
Inspector, utilizing kriowledge of SOQL (Salesforce Object Query Language).

e

Bullhorn - Lead Product Analyst

Salesforce, India

JULY 2016 - DEC 2019 g -
+ Handle administrative functions including user account maintenance, reports and dashboards,
2 e, Workflows and other routine tasks.

¢Experience in analyzing busingss requirements,” Preparing Functional design document, Test Plan,
Project coordination and managemenl using Agile Accelerator, Trello and Salesforce.
+ Demonstrated expertise in integrating Salesforce with the company's products, ensuring seamless data
+ flow and real-time updates between Salesforce and the product ecosystem.
. Desngned customized Salesforce dashboards with product-specific metrics, allowing stakeholders to
. monitor product performance sales, and customer engagement.
s Configured Salesforce to support product management processes, including product catalog creation, .
pricing updates, and inventory tracking. i
+ Conducted product-specific user training to enhance product knowledge among the sales and customer
‘support.teams, leading to improved product sales and customer service.
s Collaborated with the product development team to plan and coordinate Salesforce updales in
alignment with new product releases, ensuring a seamless user experignce.
« Conducted UAT for Salesforce updales related to new product features, guaranteeing the quality and
- " functionality of product-related enhancements.
. Successfulty managed change and communicated updates to end-users and product stakeholders
. minimizing disruptions and ensuring smooth transitions with product changes.
+ Integraled customer-and sales team feedback inlo the product development process, contributing to
5 product enhancements and aligning Salesforce with evolving product needs. ;
». Ensured accurate product data synchronization between Salesforce and the product database,
i preventlng data inconsistencies and supporting sales efforts.
o - Leveraged Salesforce reports and analytics to provide insights into product performance including
- sales trends, customer preferences, and inventory management.

~
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Mamtamed de!asled product-refated documentallon wilhin Salesforce, such as product manuals and
FAQs, accessible to internal and external stakehalders.

Created. and maintained a comprehensive product knowledge base within- Salesforce prowdlng a
valuable resource for customer support teams and customers.

Managed product- spemﬁc cases and support requests within Saleslorce trackmg issue resoluhons and
product-related inquiries.

Developed and implemented product- speclr ic SLAs to ensure limely responses to customer inquiries
and support requests. :

Proficient in integrating product support functionalities within Salesforce Service Cloud, ensuring
seamless product-service alignment.’

. Skilled in integrating and managing product catalogs within Salesforce, enabiing better service agent

access to product information.

Proficient in creating and customxzmg reports and dashboards in Service Cloud to track producl -related
service metrics and customer feedback trends.

Skilled in building and maintaining a product-focused knowledge base in Salesforce, providing agents
and customers with easy access to produgt information and troubleshooting guides.

-Ability to identify and implement features within Service Cloud that can alert agents to potential cross-

sell or up-sell opportunities based on customer interactions and product usage.

Collaborated with product, development teams to create a roddmap for product enhancements and
integrated this into Salesforce to track progress.

Collaborated closely with product managers, developers, and quahty assurance teams to align
Salesforce with proguct development and feature releases.

Established a feedback loop between Salesforce users and the product team, fostering an environment
of continuous product :mprovemenl

Provided Salesforce support for product faunches, including pre-launch training and  post-launch data

- monitoring to ensure successful product adoption.

Involved in implementing various New Product features with varuous third party integrations as well
worked towards Customer Experience Davelopment.

Expertise in developing and maintaining overall Test Methodology and Strategy,

Documentmg Test plans, Test Cases, executing Tests Cases and Test Scripls based on haseline
requ1rements

Acting Lead of Custorner Experience team with 6 members which mcludes activities of QA Solutioning
and providing the leve! of Efforts to the clients.

Facilitating Scrum ceremonies: Sprint Planning, Daily ScrumlSlandup Backlog grooming;

Sprint Review, Sprint Retrospective with great exposure to Agile Processes. \ Applied Tableau anatylics
to Salesforce data for in-depth:product analysis and optimization.

Utilized Tableau's capabilities to identify product trends, opportunities, and areas for improvement.
Played a key role in enhancing product features and strategies based on Tableau-driven insights.
Integrated Salesforce and Tableau to derive insights into product performance and cuslomer behavior.
Designed Tableau dashboards that Ieverage Salesforce data to inform product development and
strategy.

Ensured seamless data integration between Salesforce and Tableau for holistic product analytics.
Sheltering team by ldentifying and removing impediments and maintaining focus on product backlog
project timeline and improved team’s melrics to 90% at all levels. .

Taking care of internal and externa! communication, improving Transparency.

* Acting as voice of the feam during Sprint reviews demos and leadership.

« » Being available to the development team at all times to answer any questions team members have
regarding the customer's needs and the cusiomer's wews of how the team is mplementmg a product
feature.

+ Responsible for Demo of product and Collecting Feedback from Clients and respons;ble for
Brainstorming sessions. L
Use or disclosure of data coatained on 1h!; page Is subject to ' General Requiremenls:
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ETG Global Services A .- ) -
" Business Analyst/Quality Analyst - Salesforce \-
MAY 2015 - JULY 2016

Hands-on experience in analyzing the business requirements, WBS, Business Praposals,
Preparmg Functional design document, Project Plan, Test Plan, Project coordination and management A
using customized SharePoint tools:
involved in System analysis, Building Proposals Requirement gathering, Prolotypmg System dessgn
Project Planning, Task allocation, Quality Ana1ys|s Clnent commumcahon 8 Coordination till User
Acceptance Tesling. =
Involved In various functional training like Post’ conﬁguratlons
Extensively worked with clients across the world in understanding their requnremenls and working with
the entire team effectively to give timely deliverables,
Ability to manage multiple projects as well as Tasks to meet project requllremenls and timelines
Good team player with excellent Communication & Documentation skills:!
Displayed subject matter expertise in functional areas to bridge business requirements and IT solutions,
also assisted business in preparing training documents and presentatlon decks performing
walkthroughs of design to Stakeholders.

- s s )

- -

SYNTEL PRIVATE un_mép (ATOS e

. Software Engineer Main Frames & Salesforce

DEC 2012 - APR 2015 )

Strongly managed all the software development and testing life cycles
Helping the clients in resolving Technical & Business queries, .
‘Worked on SOAPUI, Mainframes Tools, Salesforce Administrator ,
Participated actively as a key member in each phase of software testing life cycle ie. - §
planning, estimation, requirement analys-s test case creahon modification, review, execution and
validation,

Client interaction for requirement’ galhenng system analysss gathering of techmcal and funcltonal
specifications for the application and mapping the functional requirements.

Creating baseline as per SRS, Demgmng test cases, test case execution and valldatlon of test cases
on validation toals.

Understanding the business requirements and making the documents.

[EDUCATION T — ? . B et 9

J
J

2.7.2.2 Archana Bonta

NTU - Bachelor of Technology in Computer Sciénce
UNE 2008 - JUNE 2012

o

5

[Archana Bonta N
Salesforce BA | Administrator -~ R

[PROFESSIONAL SUMMARY:L T 1"
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« 10+ years of IT experience and Techno—functuonat expenence in Salesforce com (8FDC) as Salesforce
" Developer with Administrator.

» Extensive |IT experience and technical prof” ciency in the field of salesforce teamed ‘with BUSIneSS

. Requirement Analysis, Data Modeling, Design, Development & testing and full life cycle
. Implementation.

s Experienced working in DeavOps AGILE and Safe methodology.

» Extensive experience in liaising with stakeholders in dewsmg Business Strategy for Revenue growth
and Operational Excellence.

« Expertise in SFDC Administrative tasks like creating Objects, F:elds Users, Roles Profiles, Page
Layouts, Approvals Workflows, Validation rules, Reports, Dashboards, Sandboxes, Permission Sets <«

o Experienced in working across various SFDC implementations covering Sales Cloud, Service Cloud,

. Marketing cloud, Voice and chat integration, Veeva CRM, Call center, CTl Integration and Chalter

+ Experience in analyzing Business Requirements and Providing clierit specific solutions in Salesforce
environment with APEX classes, Triggers, Visuallorce pages, Lightning Components, controllers.

« Extensive experience working on custom objects, custom fields, pick list, role-based pége layouts,
Workflow Alerls and Actions, and Approval Workflow, Validation Rules, Approval Processes, Custom
Tabs, Custom reports, Report folders, Report extractions to various formats, Snapshols, Dashboards

; and Email generation according to application requirements.
"« Experience in the Lightning component framework, Events, Open-source Aura framework. developer
" Console and in lightning components,

»  Experience in working on security and sharing rules at object, field and record level for different users
at different levels of organization .

» Expertise in writing SQL queries and used SOQLISOSL Queries to relrieve data

« Experience in designing use case, activity, and class diagrams to extract busmess process flows
assisting DEV and QA teams with requirements:

» Extensive experience in building Custom Applications that includes admnnlstratlon conﬁgurahon

. wnplementatlon and support experience with Salesforce.com platform.

«  Experience working with clients to map out their existing Business Processes and prowdmg system-

© based solutions that increase efficiency and reduce operating costs.

« Experienced in scoping phase, gap analysis, testing, and implementation phase.

s Strong Requirements gathering experience using JAD Sessions and conducting User Interviews, and
preparing functional documents like Use Cases, Software Requirements Specifications (SRS).

+ Experience in creating "custom objects and integrating existing deskiop and web apps with legacy
mainframe systems.

# Hands on experience in creating page layouts, search Iayouts to organize ﬁelds custom links, related

- lists, and other components on a record detail and edit pages.

» Good experience in implementing pick lists, dependent pick lists, lookups, junction objects, master '

v« detail relationships, validation and formula fields to the custom objects.

» Good at building Lightning components using Controllers, Handlers and using these components in
Visualforce pages and integration using Lightning Out.

» Possess comprehensive understanding of CRM business processes like Campaign Management, Lead |
Management, Account Management, Case Management, Quote, Forecasting, and Call Center. 3

+ Extensive knowledge of Salesforce.com implementalion cycle in Sales, Marketing, Service and support
modtles.

+ Skilled in customizing standard objécts like Accounls, Contacts, Opporlumtles Products, Pnce books,
Cases, Leads, Campaigns as per client’s need. .

« Hands-on éxpertise on data analysis through reports & Dashboards

¢ Expertise in integraling the systems using RESTAPI and SOAP API in both Exposing and ConSummg

- the Callouts. , i

o « Good understanding on object data model of Sales Cloud related objects such as Opportunities,
Quotes, Quote Line Items, Producls and Price books ' ; ) 2

~
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o Expertise in creating user acceplance test plan for validaling the user interface and functnonahly of the
application

Bk Managed individual test cycles, reported bugs and worked with analysts and developers to resolve

probtems
» Good exposure on Agile Methodologies and applied knowledge on prmmples of agile methodology in

project execution, experience on DevQOps code management in Copado Jenkins, GitLab, GitHub and ’

Bitbucket,

« Excellent Leadership, strong communication, organizational and interpersonal competencies along
with detail oriented and problem-solving skills in the technology arena; Team player with ability to work
effectively with all levels of organization and individually as well.

+ Ability o meet deadlines and’ handle pressure in coordinating multiple tasks in a workfproject
environment

¢ Acquainted and well versed with CRM processes like Sales, Marketing, Customer Service and
Customer Support, Business Processes, and recommended solutions to improve their processes.

« Experience in analyzing bugs, interacting with team members in fixing errors, and UAT and also assisted -

in Post—Productton support.

[

CERTIFICATIONS: R : .

+ Salesforce certified Administrator .
» - Salesforce Certified Platform App Builder
-« Salesforce Certified Platform Developer |

[EDUCATION: - ]

MBA — SRM University - 2009

W

2,7.3 Salesforce Trainers (2) :
2.7.3.1 Rama Sindhoor Gajjela 3 GF et

Rama Sindhoor-Gajjela
Salesforce’ Tramer

Multifaceted techno funchonal expen with success |eadmg cross-functional teams in the completion of
global Programs and Projec!s :

High-achieving and detail-oriented program/project managar with 11+ years of experience acting as a
change management agent to transform organizations through redesigning business’ processes and
migrating legacy systems lo new systems. Ability to achieve consensus and.cooperation with stakeholders
in highly matrixed environments. Excellent manager, who will take time to coach and mentor team members’
for career growth and corporate success.

[Core Competenciles: i ]

Z i ) )
Use orf disclosure of data conlained on this page is 5ub]ed to + = General Requirements:
1he restrictions on the cover page of lhls proposal Page 113

BF,

e



~

Docusign Envelope ID: E3F716FB-3F 74-4751-AC15-5999B98C8C6C ' . ; E

DocuSign Envelope (D: CF353134-4779-4E8D-AJEAFCE254505C06 . 2

NH Bureau of Mental Health Senvices Houslng Apphcauon Platform .
- RFQ Number: 405-24 _ _ ~ c@resphere
January 10, 2024 . ' i

Program Manag’emen't'"

4

Agile 8 Waterfall Software Devetopment

Project Management " General Data Protection Regulation Compliance
Proguct Management ‘ " Quality Assurance Testing -
Leadership . Data Security/ Regulatory '
Mentoring _ . Qdality Management Systems (QMS)
Project/Program Budget Managemant ' = -Change Managemant

: - Resource and Vendor Management i Global.Programs/ Project Planning T
Software Development Life Cycle (SDLC) Project I Ris.k Management v
Management

System & Cloud Based Archltecture & Design’ £ ;
. Stakelolder Communication & Management ' )

Roadmap Managemeﬁt

{Education ahd Cettifications-

Bachelor of Science in Computer Science Kite College of professional englneenng and Scuences
JNTUH April-2008 — April-2012

Salesforce Admin Certified

‘Salesforce Sales Consultant Certified

Salesforce Service Consultant Certified
Professional Scrum Master | (PSM 1) Certified ’
Project Management Professional (PMP) Certified

i IProfessional‘Experien‘ce )

Salesforce Technical Project Manager / Trainer- Google, - San Jose CA - Remote Location, July- 2022 -
Bl Current

Facilitates daily stand-up, iteration planning, sprint review, and iteration retrospective.
Currently working on Integration, Dala Migration project on Sales and Service Clouds.
Proficient in delivering comprehensive training programs, specializing in Salesforce solutions.
Demonstrated ability to create engaging conlent and materials to enhance user understanding. .

‘ Expenenced in guudmg users through Salesforce functionalities,” boosting proficiency and adoption.

Skilled in assessing training needs, developing curricula, and measuring training effectiveness.

Ablllly to manage project budgets, allocate resources efficiently, and control project costs while
ensuring the timely dellvery of quality outcomes.

Demonstrated proficiency in managing end- to-end Salesforce projects, including mplementataon
customization, and integration, ensuring alignment with business goals.

Led cross-functional teams and coordinaled project timelines, resources, and deliverables to achieve
successful Salesforce deployments, =

¢ Analyzed business processes to identify opportumtles for automation; customization, or enhancemenl
-within the Salesforce ecosystem,

Oversaw the implementation of custom. objecls fi elds Workflows, process burtder and othér
Salesforce features to meet specific business requirements.

Oversaw data migration strategies, ensuring accurate and secure transfer of data into Salesforce,
maintaining data integrity and consistency.

Ability to develop and implement change management sirategies allgned with orgamzatuonai goals and
obJeclwes :

ar o
£, ]

{

¥
e
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0 :
* Respansible for creating a comprehensive project plan that oullines the project scope, objectives,
deliverables, timeline, and resource requirements. This involves determining project milestones, setting
realistic deadlines, and identifying potential risks. .
¢ Ability to create comprehensive project plans, define projeét scopes, timelines, milestones, and
deliverables, and successfully execute projects from initiation to closure.
*» Experience in leading and managing cross-functional teams, delegating tasks, providing direction, and
- ensuring collaboration to achieve project objectives.
« Create CRM and infernal implementation roadmap (with the CRM and tools engineering team), and
opporiunities for internal tools and platforms, across Early-Stage Partnerships :
+ Manage the development of a project and facilitate sprint releases. o F n .
»  Working closely with Engineering Design teams, Operations Engineering teams, Data Center teams,
~ Capacity Engineering, and other business owners (such as Finance, Accounting} fo define projects and
assess impacts across the organization . . i
= » Crealed various Reports (summary reports, malrix reports, pie charls, dashboards, and graphics) and
Report Folders to assist managers to better utilizing Salesforce as a sales tool and configured various
" Reports for different user profiles based on the need in the organization. 4
+ Created workflow rules and defined related tasks, lime-triggered tasks, email-alerts, and field updates
to implement.business logic.
* Identify areas of risk, quantify those risks, and develop mitigations with subject matter experts within
‘the organization. ) .
% » Effeclively communiéate manufacturing readiness content to stakeholders and pariners with
diversefvaried technical backgrounds ' '

* Assess change requests, evaluate their impact on the project scope, schedule, and budget, and
implement appropriate change management processes. (Projects often require adjusiments. and
changes due to unforeseen circumstances.) i . 3

* Guides team in time estimating practices and facilitates team estimates. :

* Participate in workforce management; involved in- employee scheduling, inlermal employee
rolations/cross-training efforts, and performance management

* 'Recruit and nurture talents into high-performing teams L B

» 'Responsible for ensuring that project deliverables meet the required quality standards. This involves

defining quality criteria, establishing quality contro! processes, and conducting regular reviews and
audits to monitor and improve project outcomes, P
Guides team in time eslimating ‘practices and facilitales team estimates.
Wark with the team leads lo resolve people’s problems and project roadblocks.
Lead leam retros to help teams continuously improve their practices to ensure maximum productivity,
* Maintain team data in project management software (i.e., Buganizer, JIRA, Rally, Confluence Pages,
Manuscript, elc.) to support estimates and execulion :
+ Frequently interfaces with business lines, including management, and/or internal resources to ensure
quality, timeliness, and testing of all project/release work i

L=

Salesforce . )
Technical Project Manager - Master Card, - O'Fallon, MO Remote Location
Jan- 2022 —July 2022 '

* Responsible for creating a comprehensive project plan that oullines the project scope, objectives, .
deliverables, timeline, and resource requirements. This involves détermining project milestones, sefting
realistic deadlines, and identifying potential risks. 1
» Led and successfully managed Salesforce implementation projects, overseeing the customization,
# configuration, and integration of Salesforce solutions. :
» Oversaw the customization and configuration of Salesforce to mest unique business requirements,
“leveraging fealures such as Workflows, validation rules, and custom objects.

Use or disclasure of data contained on this page is subject to : Genera! Requirements:
-the reslrictions on the cover page of this proposal - Page 115



Docusign Envelope ID: E3F716FB-3F74-4751-AC15-5999898C8C6C

DocuSign Envelope ID: CF3I531 34-47-79-4580.A3EA:F08254595Q08

NH Bureau of Mental Health Services Housing Application Platfom Y
RFQ Number: 405-24 caresphere
January 10, 2024 . i

s Analyzed business processes to identify opportunities for automation, customlzatlon or enhancement
within the Salesforce ecosystem.

« Conducted comprehensive requirément gathering séssions with stakéholders to understand business
needs and translated them into Salesforce funclionalities.

¢ Managed the configuration and customization of Salesforce modules mcludmg Sales Cloud Serwce,
Cloud, Marketing Cloud, or other relevant Salesforce products.

s Oversaw lhe implementation of custom objects, fields, Workflows, process builder, and other
Salesforce features 10 meet specific business requirements.

« Strong communication skills in engaging stakeholders at ali levels, effectively conveytng the raticnale
behind changes, and managing resistance through clear, concise communication.

= Proficiency in conducting change impact assessments to understand the implications of proposed
changes on people, processes, and systems.

¢ Expenence in managing relationships with vendors, contractors or third-party suppllers to ensure
alignment with pro;ect goals and timelines.

+ Expertise in managing scope changes, evalvating their impacl, and effectively communicating and.
implementing change control processes. ’ o

¢ Strong communication skills in effectively Ilalsmg with stakeholders, clients, team members, and upper
management to provide updates, manage expectations, and resolve issues.

» Proficiency in idenlifying project risks, developing risk management strategies, and |mp|ementrng
mitigation plans to minimize project disruptions.

. Imp!emented ang managed omnichannel support, allowing cuslomers to engage with your organlzatuon
through various channels like email, phone, chat, social media, and self-service portals

¢ Maintained & comprehensive knowledge base within Salesfarce Service Cloud, providing agents with
quick access to relevant information to assist customers.

» Experience in crealing automation rules and Workflows in Salesforce Service Cloud to streamline -
processes ang ensure efficient case management.

« QOversee the project team, providing guidance, direction, and support This mcludes agsigning lasks,

- managing workload distribution, and.fostering a collaborative and productive team environment.

« Effectively manage customer cases, from initial creation to resolution, ensuring timely and satrsfactory

" responses to customer inquiries and issues.

» Working closely with Engineering Désign teams, Operations Engineering teams, Data Center teams,

- Capacity Engineering, and other business owners {such as Finance, Accountrng) to define projects and
assess impacts across the organization

¢ Drive internal process improvements across multiple teams and functions.”

» ldentify areas of risk, quantify those risks, and develop mitigations with subject matter experts wrthtn
the organization.

o  Effectively communicate manufacturing readiness conlent to stakeholders and partners with
diversefvaried technical backgrounds

+ Develop and manage the project budgel, tracking expenses and ensunng that the prolect remams
within the allocated budget.

« Paricipate in workforce management; -involved in employee schedutmg, internal employee

rolations/cross-training efforts, and performance management

¢ Lead the project closure aclivities, including: conducting project reviews, documentrng lessons learned,

" and ensuring.a smooth transmon of pro;ect delwerables to the appropriate stakeholders or operational
teams.

e Defining case escalation and routmg fules, ensuring that customer inquiries are drrected to the
appropriate teams or agents forresolution. .
Work with the'team leads to resolve people’s problems and project roadblocks.

Maintain team data in project management software {i.e., JIRA, Rally, Confluence Pages, Manuscript,
etc.) to support estimates and execution

+ . Experience in Smaitsheets for reporting, Tableau Dashboards, Jira, Rally Confluence, and MS Off ce
Suite T 5

Use or disclosure of data contained on this page is subject lo General Requirements.
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Lo

Frequenliy interfaces with business lmes including management and/or mlernal resources o ensure
quality, timeliness, and testing of all project/release work

Worked with the Dev team and Business team on Omm channel, Servrce cloud implementation. and
Customer Portal.

Worked on backlog project with enhancements

- Salesforce Project Manager

Intellect Deslgn Arena, Piscataway, NJ Remote Location

November 2020 —Jan 2022 : ; "

Facilitates daily stand-up, iteration planning, sprint review, and ileration retrospective.

. Manage the development of a project and facilitate sprint releases. ..

Provided leadership in Salesforce administration, ensuring data integrity, secun!y. and system
maintenance.

'Implemented and enforced Saleslorce best. practices in user management, profi les roles, and

permission 5915

- Utilized Salesforce reporting tools to generate dashboards and custom repons to track key performance

indicators.

Conducted regular status meetrngs provided project updates, and managed expeclarrons throughout
the project lifecycle.

Identified project risks and developed miligation strategies to proaclwely address potentiat issues,
minimizing project disruptions.

Ensuring pro;er:l quality by impiementing quality control measures, conduchng regular revrews and

. addressing issues promptiy.

Proficiency in maintaining project documentation, creating status reports, and providing clear, concise,
and timely. project updates to slakeholders.

Ability to manage client expectations, understand therr needs, and ensure hrgh levels of client
satisfaction throughout project. lifecycles.

Experience in all sorts of agile ceremonies (user story grooming, sprint planning, sprint relrospeclwe)

Working closely with Engrneenng Design teams, Operations Engineering teams, Data Cenler teams,

Capacity Engrneerrng and olher business owners to def ne projects and assess impacts across the
organization., 5
Working closely'with engineering Design teams, Operalrons Engineering leams Data Cenler teams,

Capacity Engineering, and other business owners (such as Finance, Accounting, and digital marketmg-
. technology) to define projects and assess impacts across the organization, . W

4

Manage depéndencies and handoffs effeclively and oplimize schedules accordingly.
Experience in Smartsheets for reporting Tableau Dashboards, Jira, Rally, Confluence, and MS Office

Suite, ~ ‘ ;
‘Engage the team in developing rugged and efficient solutions to business problems

Collaborate with other leaders in the organization lo sharethe accountabrlrty of large-scale projects that
cross multiple disciplines.

~ Participates in an agile development environment and contributes to the success of agile ceremenies.

Collection of business and systems requrremenls from customers, writing specifications, dnvrng pro;ect
schedules from desrgn to release, and managing the production launch,

You will lead and coordinate deSrgn and rmplementatron efforts, coordinating across multrple teams to

develop optimal solutions .
Worked on Salesforce Data migration Project and Inlegratron with Mulesoft, AWS, Java _
Maintain team data in project management software {i.e. JIRA Rally, COnfluence Pages, Manuscript,

-etc.) to support estimates and execution

Worked with Dev team and Business team on Sales Cloud & Servrce cloud rmplementatron

Worked with Mulesoft, AWS, and different tech teams for integration with Salesforce

Use or disclosure of dala conlalned on Lhis page Is subject o General Reguirements:
Jhe resiriclions on the cover page of \his proposal - Page 117
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Salesforce Project Manager  *
FuslonSpan, Rockville, MD ) z “
May 2020 - November 2020

. Worked on Fonteva for Associations & Communities as nonprofit organlzanon
Worked with Salestorce implementation-and support projects
Worked with different business partner teams :
Established quality assurance processes and conducted testing {user acceptance testnng -UAT) to
ensure Salesforce solutions met defined criteria and user expectations.
+ Faclitated user training sessions and created documentalion to support user adoption and proﬁcnency
with new Salesforce functionalities.
e Tracked and reported on key project metrics, such as project progress, resource utlllzahon and ROJ,
to stakeholders and management.
+ Experience in planning and executing change initialives, defining action plans, timelines, and
milestones to ensure successful adoption and minimize disruptions.
" «  Ability to assess organizational readiness for change, identifying potential challenges and proaclively
addressing readiness gaps.
« Involvement in monitoring- change progress, lrackmg key performance :ndlcators and evaluating the
effectiveness of change initiatives.
»  Ability to document change management plans, create progress reports, and provide regular updates
to stakeholders and management.
* Ability to create comprehensive projecl plans define project scopes tlmehnes milestones, and
deliverables, and successiully execute projects from initiation to closure.
» Experience in leading and managing cross-functional teams, delegating tasks, providing direction, and
- -ensuring collaboration to achieve project objectives.
Lo Experience in all sorts of agile ceremonies (user story grooming, sprint planning, sprint retrospective).
i + Qversee partner operatlons teams, both onshore and offshore trammg the team, semng KPls, tracking
progress, and measuring resulls.
+ Create CRM and internal implementation roadmap (with the CRM and tools engineering team) and’
opportunities for internal tools and platforms, across Early-Stage Partnerships ;
« Create a mechanism for internal tools roadmap development as well as a stakeholder feedback channel
for new and existing too!s..
+ Experience in Smartsheets for reporting, Tableau Dashboards, Jira, Rally, Confluence and MS Office
Suite
.. * Paricipate in workforce management; involved in employee scheduling, internal employee
it rotations/cross-training efforts, and perfermance management -
» Provide performance feedback and coaching on a regular basis lo each team member in a constructive
manner, Write and adminisler performance rewews
+ Drive internal process improvements across multlple teams and functions.
o Identify areas of risk, quantify those risks, and develop mitigations with subject matter expefts within
the organization.
¢ Report and drive alignment and decisions from Ieadershlp across multiple organizations.
e Effectively . communicate manufacturing readiness content lo stakeholders and parlners’ wnlh
diverselvaried technical backgrounds
¢ Provide backlog management, ‘iteration plannlng user stories, and workflow documentallon “
Drive CRM adoption once is developed. Help to deploy and maintain dashboard or other reporting.
o+ Design and implement process improvements. Build a sustainable model in the backend to collect data
with the engineering team.

kg

4

Aggregate all pariner data lo deliver actionable insights and reports across the organization
Develop strong collaborative relationships with key stakeholders, and prioritize according to business
value, ROI, and business impacl.

Use or dtsciosure of data contalned on ihis page is subject to General Requirements:
.the restrictions on the cover page of thls‘proposal : ) -~ Page 118 i
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Salesforca Consultant Manager / Project Ménage.r

WhiteHat Jr ': '

. November 2019 - May 2020

}

Gathered reqmremenls and prepared requiremenl documents and technical des1gn documents to meet the

*

~ Waork experience in Scrum Methodology

. functional needs of the organization:
Working with various salesforce.com objects- like Accounts, Contacts Leads, Campaigns, Repods and
.Dashboards

business rules.

Interacting with various business user groups for gathering the requuremenls for salesforce.com CRM
:mplementat:on

Gathered and analyzed business requirements from Product Backlog lo design a better solution for the
existing configuration and implement new features as enhancements.

Sharing Salesforce Update/Downtime information with all the users.

Configured page layouts, Workflows, document templates, record types, & data fields.

Implemented security and sharing rules at object, field, and record levels and created roles for Suppon'

agents and managers. Created various profiles and confi gured permissions for the business users

“ according 1o the organizational hierarchy.

Created custom objects, fields, and triggers.

Experience in al! sorts of agile ceremonies (user story groommg sprint planning, sprint retrospective).’
Create project timelines using smart shieels.

Experience in Smartsheet for reponling, Tableau Dashboards, Jira, Rally, Confluence, and MS Office
Suite

Work with developers and inslall applications to create the most smphstnc and automated process
possible to save on cost per customer ] §
Interacting with the Salesforce:com premium tech support team on a regular basis.

Worked with Dev team and Business team on Sales Cloud & Service cloud implementation

Involving in Salesforce.com Application Setup activities and customlzmg the apps to match the

-

Implementing pick lists, dependent pick lists, lookups, master-detall relahonshups validation, and
formuta fields to the custom objects. . .
Integrated with LIID call center app.

. Experience in Integration with CTl and IVR

Used field-level securily*dlong with page layouts to manage access to cerlam ‘fietds

Maintained userroles, security, profiles, and workflow rules wherever necessary.

Created various Reports (summary reports, malrix reports, pie charts, dashboards, and graphncs) and
Report Folders to assisi managers to better utiiize Salesforce as,a sales tool and configured various
Reports for different user profiles based on the need in the organization.

Created workflow rules end defined related tasks, time-triggered tasks, email alerls and field updales
1o implement business logic.

Sharing Salesforce Update/Downtime information with all the users.
Experience in deploying applications from Sandbox to production.
Implemented Web-to-lead to track and solve leads from the website ¢

1Y

f

Senior Salesforce Consiiltant

\ - SymboSouthasia Enterprises
March 2018 - November 2019 °

Use or disciosure of dala contained on this page Is subject 1o
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Configured page layouts Workflows, document templales, record types 3 data fields.

Implemented security.and sharing rules at objecl field, end record levels and created roles for Support
agents and managers. Created various profiles and configured permissions for the business users
according to the organizational hierarchy. '

Created custom objects, fields, and tnggers

Work with developers and ingtall applications lo create the most simplistic and automated process
possible to save on cost per customer

Experience in afl sorts of ‘agile ceremonies (user story grooming, spnnl planning, sprint retrospective).
Experiance in Smartsheet for reporting, Tableau Dashboards, Jira, Rally, Conﬂuence and MS Office
Suite

Managed multiple sandbox environments.

Having Experience in Jenkins.

Experience in Integration with CTI {Call cenler setup) and IVR

Interacting with the Salesforce.com premium tech support teamon a regular basm )
Interacting with vanous business user groups for galhenng the requurements for salesforce.com CRM
implementation. ’

Involving in Salesforce.com Application Setup activities and customizing lhe apps to maich the
functional needs of the organization-

Working with various salesforce.com objects like Accounts Contacts, Leads, Campalgns Reports, and:
- Dashboards .
implementing pick lists, dependent pick fists, Iookups master-detanl relationships, validation, and

formula fields to the custom objects.

Integrated with UC box call center app and SMS service apps. o

Used field-level security.along with page Iayouts to manage access to certain flelds "
Worked with Dev tearn and Business team on Sales Cloud & Service cloud implementation
Mamtamed user roles, security, profiles, and workflow rules wherever necessary.

Created various Reports {summary repons matrix reports, pie charts, dashboards, and graphics) and

Report Folders to assist managers to better utilize Salesforce as a sales-tool and confi igured various .

Reports for different user profiles based on the need in the organization.

Created workﬂow rules and defined. related tasks, time-triggered tasks, emall alerts, and field updates
to |mplement business logic.

Gathered requurements and  prepared requ:rement documents and technical design. documents to meet
the business rules. : -

Sharing Salesforce Updale!Downltme information with all the users. )

‘Experience in deploying applications from Sandbox to production. '

Implemented Web-to-lead to track and solve leads from the website

Salesforce Admin & Business Analyst

Seven Skys Web Services

June 2012 - March 2018 . & . ) ) :
Key Achievement:

Strong experience in Salesforce Business Analysis and Administration

Gathered and analyzed business requirements from Product Backlog to design a berter solution for the
existing configuration and lmplemen! new 1eatures as enhancements.
Client-facing skills

Excellenl communication skills, both wntten and verbal to buitd client engagement _
Worked on standard objects like Accounts, Conlacls Opponunmes campaigns, and campaign’
members.

Crealed multiple Record Types and page layouls to show different fields on the UI for different users -
of various countries.

<

Use or disclosure of data contalned on this page.is subject lo ) General Requirements;
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’
» Used translate workbench to create translations for the customizations of the application to suppornt
different global users.
Created custom labels and their lranslanons and used them in the Visual force pages.
Used Data Import Wizard and data Ioader for data imports into Salesforce.
Worked on Developer Console and Workbench for executing SOQL queries, line-by-line code coverage
for test classes and execuling batch class or any piece of APEX code from the anonymous window,
¢« Worked on Modularizing complex classes into smaller classes by creating Utility Classes,
=  Worked on creating new Visual force pageslcomponents and APEX classes and worked on enhancing
the existing classes and pages to meet the functionality of the business.
+ Attended Daily Standup meelings and participated in other Sprint-related actlvmes like Backlog
Grooming, Sprint Planning, Retrospectives, Show and Tells, etc.
Provided ongoing salesforce.com maintenance support and administration servicés,
Implemented Web-to-lead to track and solve leads from the website .
Providing support lo Day-to-Day issues. ' .
Salesforce team and support end users. %

2.7.32 Fariya Azhar ) Yo ‘
Fariya Azhar . T s ' o
Salesfoice Training.& Development Manager

Highly motivated and results-oriented profess-onal with-over 10 years of experience in Instructional
Design and Training Program Management, spanning diverse organizations.

¢ - Proven success in aspmng managers and execulives lo promote right conditions for businesses and
* eliminate barriers causing hindrances i in performing to full polential.
» Demonstrated expertise in leading orgamzatlon s learning and development programs to empower
high-performing teams and addressing challenges in execution of strategic vision.
+ Slrategic leader with expertise in staying up to date on industry trends to create new content, too!s and
learning solutions via emerging technologies with a focus on targeling individual and organlzahonal

requirements.
reas of Expertise e r i _ ]
Leadership & Development Conflict Management . Customer Service
Execulive Coaching ’ Employee Produclivity. . Performance Analysis
LMS " Instructional Design " E-Learning Design and Delivery

¥

[Career Experience ) K : ]

Community Branci
Salesforce/Nimble AMS, St. Petersburg, FL 3 _

2022 — present . | P
éalesforce Manager of Training - Client Services .

» Serve as a Manager of Training, spearheadlng the recrultment, onboarding, and mentorshlp of
technical trainers and Business Analysts, ensuring the development of a high- performmg team.

o Represent ihe,Trammg Team company-wide, fostering connections with other departments to establish
a seamless implementation lifecycle for clients.

A}

Use or disclosure of data conlained on Lhis page Is subject lo Genera! Requirements.:
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« Actively participate on the Company internal Initiatives committee, contributing to the preparation of

professional development resources for lhe Executive Leadership Team to distribute among people -

managers.

s Assess and optimize the effecluveness of leaming and development programs, prowdmg gundance on
content, delivery, and facilitation slraleg:es

« Cullivale individual and team growth through skillful delegation, constructive feedback comprehenswe

" instruclion; and motivational support, leveraging individual strengths.

» Deliver live & remole training séssions to clients and company stakeholders on Salesforce, Associalion
Management System applications, and other cutling-edge technologies.

» Ensure thorough comprehension of new releases and changelogs among new customers/clients.

s Oversee the development and maintenance of comprehensive Manuals and Guides sharad with -

Clients.
* Manage ftraining projects using Jira, effectively coordlnatnng resources and ensuring successful project
completion.

KA
i

" Senior Technical Trainer — Client Services

« Managed and oplimized the master Salesforce organization, overseeing the development of exercises
and trail force sandbox environments to enhance user proficiency.

. Provided comprehensive support throughout the design process, actively parlicipaling in user research

- efforts and effectively translating user feedback inlo a prioritized backlog.
¢ Collaborated closely with staff and client points of conlact (POCs), gathering lralnlng requirements,
' preparing agendas, facilitating remote training sessions, and monitoring training outcomes.

» . Fostered close collaboration with sales, product, consullmg and marketing teams, ensunng training
materials are up to date with the fatest informanon and releasé notes.

» Prepared and implemented robusl Salesforce training programs, including exiensive training manuals,
videos, presentation aids, and quick reference guides, to supporl teams' learning and development.

o Created engaging and informative video recordings for clients, staff, and the Communily Brands
Learning Management System effectively disseminating knowledge and promotlng conlinuous
learning.

. » Delivered live training sessions to clients and company stakeholders, enSunng ef‘fectwe knowledge

) transfer and skill development.

s Developed comprehensive video recordings covermg AMS, Salesforce and professional development
training, enhancing accessibility and providing ongoing learning resources.

Waubonsee Community College

2018 - 2022

Trainer & System Administrator - Buslness Technology & Workforce Education

-« Conduct comprehensive training sessions on the effective ulilization of data analyms Ioolsisoftware

such as MS Office, SAAS, and Reporting Tools, empowenng mdwuduals to leverage these tools for
data-driven decision-making.

» Proactively identify and propose new products and pricing mutualwes con!nbutmg to the grow'th and
expansion of the program.

o Evaluate the performance, skills, mformataon and aptilude gaps within the district workforce, prowdmg

: valuable insights to inform future training initiatives.

+ Orgahize and facilitate targeted training sessions tailored to individual training requ:rements ensuring

personalized and effective learning experiences.

+ Play a pivolal role in the development of faculty and engagement teams, aclively contributing to the
definition of educational priorities and fostering a culture of continuous improvement,

« Provide coaching and guidance to students on the integrated Career and Academic Preparation
System'(ICAPS), supporting their career developmenl and academic success.

Use or disclosura of data contained on this page Is subject to : General Requirements:
the restrictions on the cover page of this proposal : Page 122
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* » Collaborate with the Business & Technology Department Dean to deploy Salesforce. Org, effectively

integrating the platform into tha department's-operations.

« Conduct market research on trends and demographics to mform'trammg programs and ‘establish

- corporate business pannershlps
o UWtilize Learning Management Systems and video editing soﬂware lo optimize lhe learning process and
deliver engaging training materials.

K2 University at CommonTeri Services tnc., Dallas, TX

021 . v ok | : 4

Salesforce Service Cloud 3 Month Paid Fellowship '

« Provided comprehenswe support to higher education non- profil orgamzatuons in eﬁectwely

. implementing and utilizing Salesforce NPSP & ‘Service Cloud, ensuring successful adoption and
optimization of the platform, 3

o Collaborated closely with the Customer Support Director to develop and execute nmpacﬂul onboardmg
and training programs, equipping users with the necessary skills to leverage Salesforce effectively.

* Aclively participated in requirements gathering interviews, synthesizing the gathered information into i

deliverable documents and statements of work {(SOW).

e Authored and updated knowledge articles and end-user fraining guides, mcorporalmg new feature
releases lo ensure users are equipped with the latest information.

+ Managed and maintained the Service Cloud Consote ensuring the smooth functioning and opllmai
utilization of the platform.

+ Created a knowledge platform on Salesforce for consultants and-customers, facllltattng mformaluon
exchange and fostering collaboration.

¢ Published detailed analysis of new releases and features of Salesforce in customer support groups,
keeping users informed and enabling lhem to leverage the fuII potential of the p!atform

Joliet Junior College, Joliet, IL -
2019 - 2021 ' N -

Corporate Trainer — Corporate and Community Service K

+  Provided technical training to corporate clients on cloud technolognes and Microsoft Office Suite, Pro;ecl
Management, and SharePoint.

* Recognized learning objectives for delwery of proposed tramlng Offered training, manuals for new
technologies and business processes.

« Trained businesses and community district compames fo employ visual analytics and producllwty tools,

including Business Objects SAP, Power BI, Teams MS Office, and Google.
College of DuPage, Naperville, IL . -
2009 - 2021 _ PR
Program Mahager . Sysrem Administrator- Academié Parfnerships Office

" ‘Administered budget, coordinated event planning, managed financial aid programs and policies,
oversaw student onenlatlon and registration, handled venue Ioglstlcs ensured compliance, and
managed student program management.

* Successiully recruited, trained, scheduled, ‘and supervised staff at off—campus sites, ensunng smooth
operations and high-quality student services,

+ ‘Oversaw staff professional development and prepared performance review docurentation for HR,
ensuring ongoing growth and accountability.

+ Managed website information _for students and the communlty using a Contenl Management System
(CMS) for Student Support Serv:ces enswmg accurate and up- to-date mformatlon

Use or disclosure of data contalned on this page is subjectto - i "7 General Requirements:
the résl'd'cllons on the cover page of this proposal . ‘ Page 123
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« Restructured training manuals to -align with software updates and genéral operating procedures,

ensuring accuracy and retevance.

e » Provided valuable guidance to students in establishing their goals, rewew:ng Ihe:r academic needs and

= ' proficiency to recommend appropriate pathways.

~» ‘'Developed and delivered effectiva training to staff and faculty on utilizing Iearnmg management
systems (LMS) such as Canvas, Blackboard, Google Classroom, Cornerstone as well as tools: Adobe -

e Captivate, Camtasia, and MS Office.

+ Conducted comprehensive market research, closely monitored enrollmenl ‘trends, and idenlified

opportunities for enhancing student support services.

Community.

» Generaled valuable leads for the Business Solutlons Office by actively engaglng with Busmess

* Led various community services initiatives, mcludmg serving as a Notary Public, faculltatmg Voter .

Registration, and organizing the successful Loaves and Fishes Food Drive.

« Managed day-to-day social media operations and executed weekly thematic marketing campalgns on
Facebook, Twitter, and Instagram platforms, effectwely promolmg the organization's mission and

engaging with the target audience.

Educatlon : . : " il

o

Bachelor of Arls in Political Science | Benedictine University, Lisle, .IL -
Associate in liberal arts | College of DuPage Glen Elyn, IL

|Certifications ; 3 1 . =

« . Cerlified Scrum Master, 2022 : i

« Salesforce Business Analyst Certification, 2022 " X W oag
¢ Inclusive Teaching for Equitable Learning ACUE Certification, 2021

¢ Salesforce Service Cloud Consultant Certification; 2021

o Salesforce Administrator Certification, 2021

Volunteer Experience . . [ .. L a3 A i :

Salesforce Community Group hl.eader, | Salesforce, »2022' - Ongoing

Technical Trainér | Naperville Career and Networking Center, 2018 = Ongoing .

2.7.4 Salesforce UlI/UX Developers (2} . - . _
| 2.7.4.1 Ashish Jain, UIUX Developer | | i

ae . Ashish Jain )

SUMMARY{OFJEXPERIENCE

Mr. Jain'is a Director of Delivery Management with 30+ years of professional experience and 8+

experience:

Mr. Jain has 28+ years of experience in managiﬁg large complex projects in software development and
consulting and 8+ years of CRM. As a SFDC Sr. Delivery Manager, he led projects with budgets of up
to $25 Miilion USD, workforce teams of B0+ professionals, and solutions delivered on Sales Cloud,
Service Gloud, Heallh Cloud, Lightning, Multi-tier eCommerce, Content, and Records Management. He

years of Principle Salesforce ArchltchSr Salesforce Delivery Manager/ Program Manager -

» Project Scope: Mr. Jain has successfully led high-profile pro;ecls with budgets upwards of $25M
from design to implementation to operations/mainténance ' .

takes pride in delivering high quality work.
i - REUEVANTIACCOMPBUISHMENTS

-
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" i e ' ' Ashish Jain : .

. Collaboratlon Mr. Jain's competent Ieadershlp and effective collaboration has allowed him to
engage, direct, and facilitate technical teams of 80+ professionals and aiso efficienlly communicate
with multiple stakeh‘olders key executives, operational teams, and technical resources to complete
multiple complex projects for a wide variety of clientele in pubhc private, federal, and non-profit
industries. :

ra g

.. Expedise' Mr. Jain has delivered intricate and multi-faceted solutions on Salesforce Sales Cloud,
Service Cloud, Health Cloud, nghlnmg, Muttl-tler eCommerce, Content, and Records
Management.

5 inlegrity: Mr. Jain's commitment to delivering high-guality work, on time and within budget for each
and every client is eviden! in the on-going relationships and recommendations he receives time
and again on each new project. '

4
1"

® e . LiE G : ?iﬂﬁsm‘raﬂicEﬂTlﬁthl{}ns Y CLAT

.|+ - Salesforce B2B Solution Architect
: g::::;g:g: 822:223 i;;tlgtg::,r:::ﬁft ect | ¢ Salesforce Ceni‘ﬁed Sharing and Visibility Designer
- Salesforce Certified Integration, Architect _. 2ales;orce gen!fried :Ialfprmctl)evelgper '
+ Salesforce Certified Sharing and' Visibitity * aleglorce.Genilied Seice]loud onsult_gnt
Designer’ «  Salesforce Cerhﬂed_Sales Cloud Consultant
+ Corifisd Tabléaw CRM and Einstein | Salesforce Cerdified Omnistudio Developer”
Discovery Consultant » Salesforce Cert!ﬁed Omnistudio Con§ultant
» Salesforce Cenified Business Analyst * . Salesforce Cerlified Platform App Builder.
» Salesforce Cenlified User Experien'c_e‘ 'e' Salesforce Certified Administrator
+ Designer . #.  Salesforce Cerlified Associate . .
«  Salesforce cerified Expenence Cloud |*; Flosum Certified Professional (Salesforce Release
Consultant | Management)
'« Salesforce Certified Advanced |- Salesforce Viocity Platform Consultant y
. Administrator (SCAA) A 3 Certified Scrum Master, Scrum Alliance ™
» Salesforce  Certified Development |* Certified DB2 Content Manager Solution Desngner
Lifecycle and Deployment Designer - S 8.3 5
»  Saleslorce Centified Data Afchitecturé and. | Certified DB2 DBA Associate
Management Designer :

JE0UCATION

« Bachelor of Engineering, Barkatullah Unwersnty Bhopal lndla 1991 )
» ‘Master of Busingss Administration, Barkalullah Unwers:ty Bhopal India, 1996

| Strategy: Collaborate with the leadership team lo innovale and achieve company objectives.

February 2020 - Present, CoreSphere LLC., Sr ‘Director of Dalivery Management

« Serve as functional delivery leader, accountable for- complenon of team delivery effons including
quality oversight and client acceptance.

¢ Fosters and promotes innovative thinking across the client environment.

* Interface with Business Analyst, Project Manager and technical staff and responsible for delivery
complete work products. '

» Provide leadership, coaching, performance feedback and resources to associates.

I
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S Ashish Jain ' s "

¢ Actively pamcipate in associate development, and posmomng documenls to demonslrate company
capabilities.

Participate in events (business development, recruiting, emplOyee) and' employee recognmon A

5 years’ Experience and expertise with WCAG AA standards
Salesforce Lightning Design System (SLDS)

Experience implementing wireframes and design solutions with Adobe Pholoshop and !nDesngn
Experience in walerfall SDLC and Agile

Experience various DevOps tools like' Copado, Azure and Flosum

¢ *» » =& o @

October 2008 — January 2020, Cognizant Technology Solutions, Program Manager ~ *

» Leddelivery teams $uch as BA, Development, Testing, Enterprise architects in delivering Salesforce
solution to various industries like Banking and Finance, Health Care, Insurance, and Utilities.
Responsible for the daily. managemenl through the life cycle of the program,

» Managed globally dispersed teams, in a multi-vendor environnient, consisting of 80 professionals in
cross-functional technical teams. )
Created Program Execution Strategy and Governance Structure. .

« Responsible for connecting.business goals, challenges and the overall deS|gn of the application

solution,

» Executed strategic plans to deliver major m1|1al|ves while staying-focused on agile mathodology.

« Collaborated with executive managemenl téams to deliver assigned programs and project timelines
while assessing and remediating bottlenecks. _

&+ Handled multiple roles which included reéponsibililies of Program Managemenl, Relationship
Management, Budget Management, Resource” Management, Requirements gathering & Scope

~ Management, Change Management, and Risk Management.

e Led discovery workshops with key stakeholders to understand:and gather strategic business goals,

‘needs, processes, current use of the platform, elc.

o Ensured all projects and programs continued to bé appropnately assessed, designed, planned,
resourced, and scheduled in a timely and cost-effective manner, ensuring best value to the client.

+ Managed Data Modeling for Salesforce-and defined Conceptual Data Model, Logica! Data Model,
Physical Data Model, and System of Truth across all enterprise application.

+ Designed data migration strategies, data deduplication, desngn and configurations, and integration

" strategies for Salesforce.,

¢ Collaborated with Enterpnse Architects to shape technology landscape and to ensure that the team
understands the future envisioned landscape and are driving solutions accordmgly '

. Managed teams in functional design and architecture delwery

Ensured solutions exceeded required stakeholder's expectation with quality, feas:blhty and on

schedule delivery.

Performed-timely delivery of tectinologies and soﬁware solutions for end users and customers.

Provided designing alternatwes and best practices by contribution in design sessions.

Prepared archutecture structure and designing documentation for software systems and applications.

a Lead various integration with system like Oracle Systems, SAP, EAM,, FACTES, Tableau etc with

. Salesforce. :

« Strong Salesfor_ce Declarative, Process builder, Workflow, Visual Flow, Visualforce and API
‘infegration  experience. ¥ Validation Rule,Formula. Library, Connected App, - Oauth2.0,
SOQL,SOSL,APEX,JSON,Java Script, Lighining Component, Salesforce Shield, Oracle, Big
Data(MAPR - Hadoop) and understanding of Einstein features th

157
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T

) 2 7.4.2 -Prashant Bajpai

"

years of Salesforce Architect experience.

15x Salesforce Certified Professnona1

e As Salesforce Architect. worked on
multiple  projects  involving  complex
_business functionalities and stringent
timelines to implement Sales Cloud,
Service' Cloud, CPQ, HVS, Work to
Integrations, Salesforce platform
customizations using APEX, Flows etc.

« Experience and expertise with WCAG AA

+  slandards. -

« Salesforce Lightning . Design System
{SLDS) and Visual force

+ Experience implementing wireframes and

design solutions with Adobe Photoshop

and InDesign.

Experience with APEX, SOQL, Creating

Workflows, SDLC, Agile scrum.

» Expertise in selting up environments for
Salesforce public sector solutions. -

Integrations etc.

Mr Bagpan IS 8 Salesforce Solutions Arch!tect with 20+ years of professnonal expenence and 4+

Overall 20+ years of work experience in Information Technology Consulting
5+ years of work experience as Salesforce Architect & Lead Developer and 12x Saiesforce Certified
3+ years of experience with leading, managing and delivering projects using Agile via Scrum
methodology (Certified Scrum Master - Scrum Alliance)

« 11 years of work experience at Cliént locations (USA) and in Client interfacing roles

+  Worked with Clients - Amgen Inc. (Life Science, 8+ years); American Express (Finance/Credit Card,

" 6+ years) Chevron (Energy 1+ years) & Stolt-Nielsen (Transponauon 2+ years)

a ® & & &

L

Ei}UC ATION IR

Bachelor of Technology Mechamcal Enguneermg T BHU India, 2003
DETMLE{}]EKFERIENCE

: Sep, 2021- Present CoreSphere LLC, Salesforce Somor Developer

¢« Worked with mu|t|ple clients to implement Sales Cloud, Sennce Ct0ud CPQ, Workalo, Mulesoft

+ Implemented APEX classes & triggers, Flows, Omni Channe! -
! Messagmg (D!gltal E£ngagement), Salesforce Scheduler customizations, HVS etc solutions,

-Oracle Argus Safety 7 Certified Implementation

: Tve A, &
Salesforce Certified Application Architect h
Salesforce Certified integration Architect
Salesforce  Cenifi ed User Experience  (UX)

Designer

Salesforce Certified CPQ Specialist

Salesforce Certified Sales Cloud Consultant -
Salesforce Certified Service Cloud Consultant
Salesforce Certified Community Cloud Consultant
Salesforce Certified 'Data Archlteclure and
Management Designer-

Salesforce Cedified Sharing and Visibility Designer
Salesforce Certified Platform Developer 1
Salesforce Certified Platform App Builder
Salesforce Certified Advanced Administrator
Salesforce Certified Administrator

Salesforce Certified Business Analyst
Salesforce Certified Associate i
Microsoft Certified Technology Specialist
BizTalk Server 2004

in

Specialist
Cemﬁed S¢rum Master (Scrurn Alliance) ®

Chat. (Skill based routing) & SMS

Use or disclosure of dala contalned on this page is subject lo
the restriclions on the cover page of this proposal
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Prashant Bajpai, Salesforce UI/UX Developer
Mar 2018-Sep 2021, TCS, Salesforce Solutions Architect, Developer

o Implemented & Set Up NextGen Customer Service platiorm involving multiple geographies via
Salesforce Service Cloud utilizing features such as Omni Channel Skill Based Routing, Cpen CTI
(B+5 Connecl Adapter) Chat, Email to Case, Web to Case Knowledge, Entitlement & Milestones,
Macros, Survey efc. in a shared Org.

« Implemented Service Cloud application & Community Portal integration with an external cloud-based
system for fulfillment of replacements & product complaints via MuleSoft interfaces. This involved
near real time integration pattern utilizing Salesforce Platform Events, : -

o Built & implemented custom access management system using Salesforce nghtmng Platform
capabilities. This involved desngmng and building multiple MuleSoft integrations using REST and
Bulk APIs.

» - Enhanced existing custom Salesforce Lightning Platform application to increase User Experience
and implemented new business processes.

Aug 2012-Feb 2018, TCS, BizTalk Architect, Project Manager, Developer

Led multiple complex & large mission critical project 1mplementatlons using Agile via Scrum. I

s Projects involved onsile-offshore team coordination, Liaising with Business Groups and Pariners
across multiple geographies and delwery of various arifacts following stringent client validation
process and cantrols,

+ Provided technical Ieadershtp to BizTalk mtedaces mplementatlons and migration from BizTalk

2006 R2 o BizTalk 2010.
» Program management and ownership of delwery of multiple projects being executed at the same
time.
. 3. OFFER: *

The bidder offers to sell to the state of New Hampshire the commodities or services
indicatcd at the price or prices quoted and in.compliance with the requircments and i
specifications of-the bid. Please submit an itemized proposal according to the RFQ).

.The above sections is our offerto the State. 'We have presented 12 resumes for Salesforce.
Developer position (State to choose 6), 2 resumes for Salesforce System Analyst (Stateg to choose
1), 2 resumes for Salesforce Trainer (State to choose 1), and 2 resumes for Salesforce UL/UX
Developers (State to choose ). Pricing for the candidates is provided in Financial Offer
Documem Separately.

4. VENDOR CONTACT INFORMATION

Please provide contact information below for a person knowlcdgeablc of and who can
answer questions regarding this response.

(202) 421-8284 " (301) 637-3216 _
Contact Person Local Telephone Numbcr Toll Free Telephone
Number _
Use or disclosure of data contained on this page Is subject 1o 7z : OFFER:

the restrictions on the cover page of this proposal . Page 128
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c@resphere

301-947-9648 n sgu pta@coresphere.com

: CoreS;.Jhere" LLC.

Fa\_x Number - E-mail Address .
Website

.

C?mpany

CoreSphere LLC. © 18-476-8583

‘Vendor Company Name - DUNS # ’

10411 Motor City Drive, Suite 410 Bethesda, MD 20817

Vendor Address.

Authorized signor’ﬁ Signature _ﬁ\ e e

. Authorized Signor’s Title __Managing Partner

-

!

S

{ Use or disclosure of dala conlained on this page Is subject o
the restriclions on tha cover page of this proposat
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CONCORD, NEW HAMPSHIRE 03301 =

CIaudia.I.Roy@DAS.NH.Gov

SUSW i L . ) i ____-23_.,_._..
Bureau of Mental Health Services

Housing Application Platform
-IMS Technical Staff Augmentation — Financial Offer

| i Janu'ar'y 10, 2024

STATE OF NEW HAMPSHIRE

DEPARTMENT OF ADMINSTRATIVE SERVICES
BUREAU OF PURCHASE AND PROPERTY

25 CAPITOL-STREET, ROOM 102 -

Submitted by:
: CoreSphere LLC
10411 Mator City Drive, Suite 410
Bethesda, MD 20817
Phone: 301-830-4035
Fax: 301-825-8990
www.CoreSphere.com

c@resphere

The information in'his document is the property of CoreSphere. LLC and may nol be copied or redistribuled withoul wrilien permission. This document
contalns data that shall not be disclosed by the Customer and shall no! be duplicated, used. or disclosed—in whole or in pari—for any reason other than to
evaluale this document, This reslriction does not limit the Cuslomer's right to use Lhe information contalned in this document il it is oblained from another

source withoul reslriction. This reslriciion Is In force for all data conlained on all pages of this document. '

CoreSphere LLC is an Equal Opportunity Employer
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3usiness name and address ' CoreSphere, LLC
' 10411 Motor City Drive
Bethesda MD 20817
Phone: 301-830-4035 Fax: 301 047- 9648
WWW, CoreSphere com

a

" =

amc of company representative, alternaic, and | Mr. Shailesh Gupta, Managmg Partner

iheir associated business titles and contact SGupta@corcsphere.com
information (inclusive of telephone numbers and | Office: 301-637-3216, Mobile: 202-42]-8284,

cmail addresses) » {Fax: 301-825-8990"

LX

Business Size for the company. Indicate if your | SBA Certificd Small Disadvantaged Business
firm is Jarge or small, and include any applicable | (SDB)
Isocio-cconornic status

®

-

1. OFFER:

L}

CorcSphere has presented 12 resumes for Salesforce Developer position (State to choose 6), 2
resumes for Salcsforce System Analyst (State to choosc 1), 2 resumes for Salesforce Trainer
(State 1o chobse 1), and 2 resumes for Salesforee UVUX Devclopcrs (State to choose 1). Pricing
for the candidates is provndcd in tablc below: -

_ Salesforce Developer 1 - |S 95.00 18401 S 174,800.00

_ Salesforce Developer 2 - $ 95.00 | 1840| S 174,800.00

Salesforce Developer 3 S 95.00 1840| S 174,800.00
Salesforce Developer 4- $~  .95.00 1840 $  174,800.00 i

*"|Salesforce Developer 5 1$ 95.00 1840| 5 174,800.00

Salesforce Developer 6 $ 95,00 1840] $ 174,800.00
Salesforce Trainer $ 90.00 ,920[ $  82,800.00 2

Salesforce System Analyst | $ 96.00 1840| S 176,640.00

Salesforce UI/UX Developer | $ 130.00 920} 5 119,600.00

Use or disclosure of data conlained on this page ‘Is subject to :
the restriclions on tha cover page ol’ this proposal i ; Page 1
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— We have estimated the number of resources and hours based on the following:

» Hours aré based on 12 months per the RFP Amendment 2 and the Questions and
Answers. Annual hours are based on 10 Public Holidays and 20 Vacation + Sick days per
year . '

 Based on our experience typically UI/UX Developers arc not needed fulltime. They

establish wireframes, user experience guidelines, and other design elements and hand
B over the responsibility fo the developers to implement in their development. Hence we
- have estimated thisTole to be 0.5 FTE

+ Bascd on our experience typicaily Trainers are not necded fulltime throughout the
project. They develop training plans, training materials and deliver training. They may be
fulltime at certain periods for cxample delivering training with each release however on
an annua) basis we have estimated this role to be 0.5 FTE. -

Fa ' W

Use or disclosure of dala contained on this page Is subjectto ! OFFER;
the restiiclions on the cover page of this proposal Page 2
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-

SECTION A: CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQU[REMEN'IS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the prowsmns
of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-630, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification; ;

ALTERNATIVE ! - FOR CONTRACTORS OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
us DEPARTMENT OF AGRICULTURE CONTRACTORS

This certification is required by the regulations implemenling Sections 5151-5160 of the Drug-Free
Workplace Act 01988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part [l of the May 25, 1990 Federa! Reglster {pages
21681-21691), and require certification by contractors (and by inference, sub- contractors), prior to s
award, that'they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides thal
a contractor (and by inference,-sub-contractors) that is a State may elect to make one certification to the
Departmenl in each federal fiscal year in liev of cedificales for each Agreement during the federal fiscal
year covered by the cedification. The certificale set out below is a material representation of facl upan
which reliance is_placed when the agency awards lhe Agreemenl. False cerification or violation of the

w  certification shall be grounds for suspension of payments, suspension or lermmaiuon of Agreements or

= government wide suspension or debarment. Contractors using this form should send it to:

Commissionér d
NH Department of Health and Human Services
129 Pleasant Street ix .
Concord, NH 03301-6505 L '
1. The Contractor certifies that it will or will continue to provide a dr'ug'-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the Contractor's
workplace and specifying the actions that will be taken agamst employees for viclation of such
proh:b:lron

'“1 2.Establishing an ongoing drug-free awareness program to inform employees’ about
1.2.1. * The dangers of drug abuse in the workplace;
1.2.2. The Contractor's policy of maintaining a drug-free workplace;
1.2.3.  Any available drug counseling, r'ehabi!italion, and employee assistance programs; end

1.2.4. The penelties that may be imposed upon employees for drug abuse violations occurring
in the workplace,

1.3. Maklng it a requirement thal each employee to be engaged in the performance of the
Agreement be given a copy of the slatement required by paragraph (a);

1.4. Nolifying the employee in the statement requued by paragraph (a) that, as a condition of
employment under the Agreement, the employee will ,

1.4.1. Abide by the terms of the statement; and

1.4.2. Notify the employer in writing of his or her conviction for a violation of a cnmlnal drug -
statute occurring in the workplace no later than five calendar days after sucr(— viction:

ol
v16/23 Exhibit D - Contractor's Initials L—
Federal Requirements Date

Page 1 of 10
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" Exhibit D - Federal Requirements

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving aclual notice of such conviction.
Employers of convicled employees must provide notice, including position title, to every contract
officer on whose contract activity the convicted employee was working, unless the Federal

@ agency has designated a central point for the receipt.of such notices. Nolice shall include the
=3 - identification number{s) of each affected Agreement; '

¥
3

'1.6. Taking one of the following actions, v_."ilhin.‘SO calendar days of receiving notice under
subparagraph 1. 4 2. with respect to any employee who tis S0 convicted

1.6.1. Taklng appropnate personnel actlion against such an employee, up to and including
termlnation consistent with the requirements of the Rehabilitation Act of 1973, as
-amended; or

P

16.2. Requiring such employee to-participate satisfactorily in a drug abuse'assista_nce or .
© rehabilitalion program-approvéd for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency,

"1.7.Making a good faith effort to continue to maintain a drug- free workplace thr0ugh |mplementahon
of paragraphs 1.1, 1.2, 1.3, 1.4,-1.5, and16

2. The Contractor may insert in the space provided below the sute(s) for the performance of work done

in connection with the specific Agreement.

Place of Pgrformance {street address, cily, county, stale, zip code) (list each location) '

Check O} if there are workplaces on file that are not identified here.

)

v16/23 Exhibit D Conltractor's Initials t—

Federal Requirements Date
Page 2 of 10 e
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SECTION B: CERTIFICATION REC REGARDING LOBBYING

\

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provusrons

of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying,

and Byrd Antn-Lobbylng Amendment (31 U.S.C. 1352), and further agrees.to have the Contraclor's - _
.representative, as identified in- Sections 1.11 and 1,12 of the General Provisions execute the following ¢

Certification: )

US DEPARTMENT OF HEALTH AND HUMAN SERVICES ~ CONTRACTORS -
US DEPARTMENT OF EDUCATION - CONTRACTORS .
US DEPARTMENT OF AGRICULTURE : CONTRACTORS' ?

Programs (indicate applicable program covered): -
' *Temporary Assistance to Needy Families under Title IV-A -
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicatd Program under Title XIX
*Community Services Block Grant under Title VI
*Child Care Development Block Grant under Title IV

The underagned certlﬁes to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of lhe unders:gned te
- any person for influgncing or attempling to influence an officer or employee of any agency, a
' Member of Congress, an officer or employee of Congress, or an employee of a Member of
Cangress in connection with the awarding.of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, loan, or cooperative agreement (and by
specific mention sub-contractor). ¥

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or altempting to influence an officer or employee of any agency, a Member of Congress,
-an officer or employee of Congress, or an employee of a Member of Corigress in connection with
this Federal contract, loan, or cooperalive agreement {(and by specific mention sub- contractor), the
undersigned shalt complete and submit Standard Forrn LLL, (Disclosure Form to Report Lobbying,
in ac'cordance with its’instruclions see hitps:/fomb.report/icr/201009-0348-022/doc/20388401

Y The undermgned shall requue that the language of this centification be included in the eward
document for sub-awards at all tiers (including subcontracts, and cbntracts under grants, loans, and
! cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification'is a material representation of facl upon which reliance was placed when this

' iransaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file

" the required cerlification shall be subject to a civil penalty of not tess lhan $10,000 and not more than
"$100,000 for each such failure. .

B os
v1 6/23 - = Exhibit O Conlractorslnma!s =1
- Federal Requirements Date
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SECTION C: CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS- '

5

The Contraclor identified in Section 1.3 of the General Provisions agrees to comply with the provrsrons
of Executive Office of the President, Executive Order 12549 and 12689'and 45 CFR Part 76 regarding
Debarment, Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's.

Y representalive, as identified in Seclions 1.11 and 1.12 of the General Provisions execute the following -
Cenification:-

INSTRUCTIONS FOR CERTIFICATION ’ - =t ' o
1. By srgnrng and submitting this Agreement, the prospectwe primary panticipant is provrdrng the

cemﬂcatron set out below.

2, The inability of a person to provide the certification required below wili not necessarily result in
denial of participation in this covered transaction. If necessary, the prospective participant shall -
submit an explanation of why it cannol-provide the certification. The certification or explanation will
be considered in connection wirh' the NH Department of Health and Human Services' (DHHS)

- determination whether to enter into this transaction. However, failure of the prospeclive primary
parlicipant to fumish a cerlification or an explanatron shall dlsqualrl‘y such person from participation
in this transaction. >

3. The certification in this clause is a material representation of fact upon which reliance was placed .
when DHHS determined to enter into this transaction. If it is later determined that the prospective “
2 primary participant knowingly rendered an erroreous cerification, in addition to other remedies
o available to the Federal Government, DHHS may terminate this transaction for cause or defaul.

H

. -The prospective primary participant shall'provide immediate written notice to the DHHS agency to

whom this Agreement is submitted if at any time the prospective primary participant learns that its
s certification was erroneous when submitted or has become eérroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” "suspanded,” "ineligible,” “lower tier covered
transaction,” "participant,” 'person.' “primary covered transaction,” “principal,” *proposal.” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See.
htips:/iwww.govinfo.gov/app/details/CFR- 2004-trtle45—vol1lCFR 2004 -title45-vol1- parl?S!context

6. The prospective prrmary participant agrees by submitling this Agreement that, should the proposed
covered transaclion be entered into, it shall not knowingly enter into any tower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded

" from panticipation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant furlher agrees by submining this proposal that it will include the
. clause titled “Certificalion Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transaclions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions. -
8. A paricipant in a covered transaclion may rely upon a certification of a prospective paricipant in a
lower tier covered transaction that it is not debarred, suspended, mellglble or invotuntarily excluded
from the covered transaction, unless it knows thal the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
paricipant may, but is not required to, check the Nonprocurement Lrst (of excluded parties)

hitps./iwww:ecfr.govicurrenthitle- 22!chapter-VIpart -513. y ‘ [:_“’
P 1 b&l
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9. Nothing conlained in the foregoing shall be construed to require establishment.of a system of
records in order to render in good faith the certification required by this ¢lause. The knowledge and
information of a participant is not required to exceed that which is ncm\ally possessed by a prudent
person in the ordinary course of business dealings. .

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters’into a lower tier covered transaction with a person who is
suspended, debarred, inetigible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may lermlnate this
lransachon for cause or default. T

§

_PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of ils knowledge and belief, that it and its
. . principals:
11.1.  Are not presently debarred, suspended, proposed for debarment, declared melsguble or ;
voluntanly excluded from covered transactions by any Federal department or agency;
11.2.; Have not within a three-year period preceding this proposal {Agreement) been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal offense*
’ y ' in connection with oblaining, attempting to obtain, or, performing a public (Federal, State or
local) transaction or a contract under a public iransaction; violation of Federal or State n
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records,‘making false statements, or receiving stolen propety,
11.3.  Are not presently indicted for otherwise criminally or civilly charged by a governmental entity.
' (Federal, Stale or local) with commission of any of the offenses enumerated in paragraph
("{b) of this certification; and
11.4. Have not within a three-year period precedmg this apphcallonlproposal had one or more
public transactions (Federal, Stale or local) terminated for cause or default.

12. Where the prospective primary participant is unable to cerify lo any of the statements in this
certification, such prospective participant shall attach an explanatlon to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS . : :
13 By signing and submilting this lower lier proposal (Agreement), the prospeclive lower tler 5

participant, as defined in 45 CFR Part’ 76 certifies to the best of its knowledge and belief that it and

its principals: -

13.1.  Are nol presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federai department or
agency.

13.2.  Where the prospeclive lower lier parhmpant is unable to cerify to any of the above such
prospective pamcrpant shali attach an explanallon to this proposal (Agreemenl)

_ 14. The prospective lower tier participant further agrees by submitting this proposat (Agreemenl} that it
will include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transaclions,” without modification in all lower tier covered :
transactions and in all solicitations for lower tier covered transactions. )

v16/23 Exhibit D Contractorslnmals l-—
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S_EC-TlON D: CERTIFICATION OF COMPLIANCE WITH FEdﬁRAL REQUIREMENTS

The Contractor identified in Section 1.3 of the Géneral Provisions agrees by signature of the
Contractor's representative as identified in Sections 1.11 and 1,12 of the General Provisions, to execute
the following certification: ] ‘ i

The Contractor will comply. and will require any subcontractors to comply, with a'ny applicable federal '

requirements, which may include but are not limited to:

1.

1.

.

Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(2 CFR 200). ) | :

The Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which
prohibits recipients of federal funding under this statute from discriminating, either in employment

- practices or in the delivery of services or benefits, on the basis of race, color, religion, national

origin, and sex. The Act requires certain recipients to produce an £qual Employment Opportunity
Plan; . y

The Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Seclion 5672(b)} which adopts
by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding 'under
this statute are prohibited from discriminating, either in employment practices or in the delivery of
services or benefils, on the basis of race, color, religion, national origin, and sex. The Act includes
Equal Employment Opportunity Plan requirements;

The Civit Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assislance from discriminating on the basis of race, color, or national origin in any program of

)

 activity),

The Rehabilitation Act of 1973 (28 U.S.C. Section 794), which prohibits recipients of Federal
finanicial assistance from discriminating on the basis of disability, in regard to employment and the
delivery of services or benefits, in any pfogram or aclivity, -

The Americaris with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures ‘equal opportunity for persons, with disabilities in employment, State and
loca! government services, public accommodations, commercial facilities, and transportation;

The Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86}, which prohibils
discrimination on the basis of sex-in federally assisted education programs;

The Age Discrimination Act of 1975 {42 U.S.C. Sections 6106-07), which prohibits discrimination on
the basis of age in programs or aclivities receiving Federal financial _qssislance. It does not include
employment discrimination; = v

28 C.F.R. pt: 31 (U.S. Department of Justice Regulations — OJJDP Grant'Programs); 28 C.F.R. pt.
42°(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity;
Policies and Procedures); Executive Order No, 13273 (equal protection of the laws for faith-based
and community organizations); Executive Order No. 13559, which provide fundamental principles
and policy-making criteria for partnerships with faith-based and neighborhood organizalions,

. 28CFR.pt. 38(U.S. Department of Justice Regutations — Equal Treatment for Faith-Based

Organizations); and Whistleblower protections 41 U.5.C. §4712 and The National Defense
Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilol
Program for Enhancement of Contract Employee Whistleblower Protections, which protects
employees against reprisal for certain whistle blowing activities in connection with federal grants -
and contracls.

The Clean Air Act {42 U.S.C. 7401-7671q.) which seeks to protect human health and the

environment from emissions that pollute ambient, or outdoor, air. et

vi 6123 Exhibit D Contractor's Initials .

Federal Requirements Date 3__‘-"25;2023
Page 6 of 10



Docusign Envelope ID: E3F716FB-3F74-4751-AC15-5999B98C8CEC

DocuSign Envelope 1D: CF353134-4779-4E8D-AJEA-FCB254595C06

New Hampshire Department of Health and Human Services
Exhibit D — Federal Requirements

12. The Clean Water Act (33 U.S.C. 1251-1387) which establishes the basic structure for regulating
discharges of pollutants into the waters of the United States and regulating quality standards for
surface waters.

13. Civilian Agency Acquisition Council and the Defen'se Acquisition Regulations Council {Councils) (41
U.S.C. 1908) which eslablishes administrative, contractual, or legal remedies in instances where
contractors violate or breach contract terms, and provide for such sanctions and penalties as
appropriate. -

14. Contract Work Hours and Safety Standards Act {40 U.S.C. 3701-3708) which eslabhshes that all
contracts awarded by the non-Federal entity in excess of $100,000 that involve the employment of
mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as
supplemented by Department of Labor regulations (29 CFR Part 5).

15. Rights to Inventions Made Under a’Contract or Agreement 37 CFR § 401.2 (a) which establishes
the recipient or subrecipient wishes to enter into 8 contract with a smalt business firm or nonprofit
organization regarding the substitution of paries, assignment or performance of experimental,
devetopmental, or research work under thal “funding agreement,” the recipient or subrecipient must
comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit
Orgamzaiuons and Small Business Firms Under Government Grants, Contracts and Cooperative

Agreemems and any implementing regulahons issued by the awarding agency.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the Agreament. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of Agreements, or government wide suspension or
debarment.

In the evenl a Federal or State court or Federal or State administrative agency makes a finding of
discrimination afer a due process hearing on the grounds of race, color, refigion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights;
to the applicable contracting agency or division within the Depariment of Health and Human Services,
and to the Department.of Heallh and Human Services Office of the Ombudsman:

‘The Contractor |dent|f ed in Section 1.3 of the General Provisions agrees by signature of the
Contraclor s representative as idenlified in Sechons 1.11 and 1.12 of the General Provisions, to execute
the following certification:

1. By signing and submitting this Agreement, the Contractor agrees to comply with the provisions
" indicated above. _

v16/23 Exhibit D . Contractor's Initials L
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" SECTION E: CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO S-_M_OKE < 1o

Public Law 103-227, Parl C - Environmental Tobacco Smoke, also known as the Pro-Children Act of
1994 {Act), requires that smoking not be permitted in any portion of any indoor facility owned or Ieased
of contracted for by an entity and used routinely or regularly for the provision of health, day care,
education, or library services to children under the age of 18, if the services are funded by Federal

-~ programs either directly or through State or local governments, by Federal grant, contract, loan, or loan
guarantee. The law does not apply to children's services provided in pnvale residences, facilities funded

- solely by Medicare or Medicaid funds, and portions of facilities used for inpalient drug or alcohot )
treatmenl. Failure to comply with the provisions of the law may result in the imposition of a civil "
monetary penalfy of-up to $1000 per day and/or the impaosition of an administrative compliance order on .
the responsible.entity.

The Contractor identified in Section 1. 3 of the General Provisions agrees, by signature of the
Contractor's representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute
the followmg certification:

1. By signing and submlmng this Agreement the Contractor agrees to make reasonable efforts to
comply with all appllcable provisions of Public Law 103-227, Part C, known as the Pro-Children Act
of 1994,

vk

o 1,—:u
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f . j - i
SECTION F: CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Acl (FFATA) requires prime ‘awardees of

individua! Federal grants equal to or greater than $30,000 and awarded on or after October 1, 2010, to

réport on data related to executive compensation and ‘associated first-tier sub-grants of $30, 000 or

more. If the initial award is below $30,000 but subsequent grant modifications result in a total award

equal to or over $30,000, the award is subjeci to the FFATA reporting requnrements as of the date of
o the award. i

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information),
"the Department of Health and Human Services {DHHS) must report the following mformatlon for any
sub award or contract award sub;eci to the FFATA reporting requirements:

| 1. Name of entity

2. Amount of award

- 3. Funding agency
4. NAICS code for co’ri!recls { CFDA prc;gram number for grants | .
5. Program source .

. 6. Award :itle.des.criptive of the purpose ef the funding aetion
7. Location of the entity )
8. Principle place of performance

- 9. Unique Entit Ilc.ienliﬁer (SAM UET, DUNS#) E -

10. Total compensalion and names of the top five executives if: ‘ '
10.1.  More than 80%.of annual gross revenues are from the Federal government and those
revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.
Prime grant recipients mus! submit FFATA required data by the end of the month, pius 30
days, in which the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agreas to comply with the provisions
Lk of The Federal Funding Accountability and Yransparency Act, Public Law 109-282 and Public Law 110-

252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further

agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General

Provisions execute the following Certification: 5
The below named Contractor agrees to provide needed information as outlined above lo the NH
Department of Health and Humari Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

-D3

b
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FORM A

As lhe Grantee’ |dent|ﬁed in Sectnon 13 of the General Provisions, | certify that'the responses to the
: below listed que,shons are true and accurate.

U7QGIBAMBNAT i
1. The UEI (SAM.gov) number for your entity is:

2. In your business or orgamzatton s precedlng compleled fiscal year, did your business or
organization receive (1) 80 percent or more of your annual gross revenue in U.S. lederal contracts,
subcontracts, loans, grants, sub-grants, andlor cooperative agreements; and (2) $25,000,000 or
more in annual gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants

i - and/or cooperatlve agreements?

X N YES

: If the answer to #2 above i is NO, stop here )
. Ifthe answer to #2 above is YES, please answer the followmg

3. 'Does the public have access’to information about the compensation of the executwes in your
‘business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m(a), 780(d)) or section 6104 of the internal Revenue Code of
19867 . ‘

NO - YES !
If the answer-to #3 above is YES, stop here
If the ariswer to #3 above is NO, please answer.the following:

4. The names and compensallon of the five most highly compensated officers in your bus:ness or
organization are. as follows: .

Name: __ Amount:

Name_:'- Amount:

Name: ' Amount;:. -
Name:;.— s I Aﬁéunt: )

Name: i Amount: ;

Contractor Name; CoreSphere, LLC.

N
3/25/2024 Shailesle Sugta.

Date: " Name-.shalesh Gupta

DG-

**]';
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A. Definitions _ : 5
The following terms may be reflected and have the_déScribed meaning in this document:

1. ‘“Breach” means the loss of control, compromise, unauthorized disclosure,

unauthorized acquisition, unauthorized access, or any similar term referring to

situations where persons other than authorized users and for an other than authorized

7 ‘. purpose have access or potential access to personally identifiable information,
‘whether physical or electronic. With regard to Protected Health Information, * Breach ,
shall have the same meaning as the term "Breach” in section 164.402 of Title 45 .
Code of Federal Regulations. S

] 2. “Computer Security- Incident” shall have the same meaning “Computer Security -
- Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
" Handling Guide, Natlonal Institute of Standards and Technology, U.S. Department of
Commerce. :

3. “Confidential Information” or “Confidential Data® means all confidential information
disclosed 'by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Informatlon and’

~ Personally Identifiable information.

@

Confidentia! [nformation also includes any and all mformahon owned or managed by
the State of NH - created, received from or on beha!f of the Department of Health and
Human Services (ODHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law-or regulation. This information includes, but is not mited to Protected
Health Information (PHY), Personal Information (Pl), Personal Financial Information
(PF), Federal Tax information (FTI), Social Security Numbers_(SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

Al

4. "End User means any person. or enuty (e.g., contractor, contractors employee,
business associate, subcontractor, other downstream user, elc ) that receives DHHS
dala or denvahve dara in accordance with the terms of this Contract

5. "“HIPAA" means the Health Insurance Portability-and Accountability Act of 1996 and
the regulations promulgated thereunder. A

6. ‘“Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a syslem for the processing or storage of 'data; and changes to system hardware,

- firmware, .or software characteristics without the owner's knowledge, instruction, of
consent. Incidents include the loss of data through theft or device misplacement, loss

4 ) 03
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or misplacement of hardcopy documents, and misrouting of physical or electromc
mail, all of which may have the potential to put the data at risk of unauthorized access,
.-use, disclosure, modification or destruction.

7. "Open Wireless Network” means any network or segment of a network that is not
designated by the State of New Hampshire’s Department of Information Technology
or delegate as a protected network (designed, tested, and approved, by means of the
State, to transmit) will be considered an open network and not adequately secure for ~
the transmission of unencrypted P1, PFI, PHI or conf dential DHHS data.

8. “Personal information” (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. i

. 9. . “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.:

10. “Protected Health Infqrmation" {or "PHI") has the same meaning as provided in the
. "definition of *Protected Health information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. -

11. “Secunty Rule”. shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subparl C, and amendments
thereto. F

12. "Unsecured Protected Health Information™ means Protected Health information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadabte, or indecipherable 1o-unauthorized individuals and is developed
or endorsed by .a standards developing orgamzatlon that is accredited by the
American National Standards Institute.

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR 3.
A, Business Use and Disclosure of Confidential Information.

1. "The Contractor. must not use, disclose, maintain or transmit Confidential information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHt in any manner that would constitute a violation
of the Privacy and Security Rule. - .

~
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2. The Contractor must not disclose any Confidential Inforrnataon in response to a request

for disclosure on the basis that it is required by law, in response to 2 subpoena, etc.,
. without first natifying DHHS so that DHHS has an opportunlty to consent or object to
_the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional

restrictions over and ‘above those uses or disclosures or security. safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by 'such
additional restrictions and must nol disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed’ to an €nd -

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for

any other purposes that are not indicated in this Contract.

6. The Contractor aQrees to grant access to the data to the authorized representatives of

DHHS for the purpose of inspecting to confirm compllance with the terms of this’
Contract.

., METHODS 'OF SECURE TRANSMISSION OF DATA

1.

Application Encryption. If End User is transmitting DHHS data containing Confidential
Data between applications, the Contractor attests the applications have been evaluated
by an expert knowledgeable in cyber security and that said application’s encryptlon
capabilities ensure secure transmission via the intemet.

Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting OHHS
data. ‘

Encrypted Email. End. User may only employ email to transmit Confidential Data if email
is encrypled and being sent to and being received by email addresses of persons
authorized 1o receive such information. "

Encrypled Web Site. If End User is employing thie Web to transmit Confidential Data, the
secure socket layers (SSL) must be used and the web site must be secure. SSL encrypts

" data transmitied via a Web site.

File Hosting Services, also known as File Sharing Sites. End User may not use file hosting
services such as Dropbox or Google Cloud Storage, to transmit Confidential Data.

. Ground Mail Service. End User may only transmit Confidential Data via certified ground

mail wrthm the continental U.S. and when sent to a named individual.

Laptops and PDA. If End User is employing portable devices to transmit Confidential Data
said devices must be encrypted and password-protected.
03
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0.

1.

Open Wireless Networks. End User may not transmit Conﬁdentlal Data via .an open
wireless network. End User must employ a virtual private network (VPN) ‘when remotely
transmitting via an open wireless network.

Remole User Communlcatlon If End User is employing remote communication to access
or transmit Confidential Data, a.virtual private network (VPN) must be installed on the End
User's mobile device(s) or laptop from which information will be transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If End -
User is employing an SFTP to transmit Confi dential Data, End User will structure the
Folder and access privileges to prevent mappropnate disclosure of information. SFTP
folders and sub-folders used for transmitting Confidential Data will be coded for 24-hour
auto-deletion cycle (i. e. Confidential Data will be deleted every 24 hours).

Wireless Devices. If End User is transmitling Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

Nl. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to deslroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permltted under
this Contract. To this end, the parties must:

A.

Retention #

1. ‘The Contractor agrees it will not store, transfer -or process -data collected in
connection with the services rendered under this -Contract outside of the United |
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper securtly monitoring capabllltles are in place
- to detect .potential security events that can impact State. of NH systems and/or
Department conf dential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information. :

4. The Contractor agrees to retain ali electronic and hard copies of Confi dentlal Data
in a secure Iocallon and identified in section IV. A.2"*

5. The Contractor agrees Confidential Data stored in ‘a Cloud must be in a

FedRAMP/HITECH compliant solution and comply with ali applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral,
antihacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as
a whole, must have aggressive intrusion-detection and firewall protection.

.::; D3
2t 60n!ract9r initiats L

V5. Last update 10/08/18 _ 3/25/2024

/

Pegedoly - el



" Docusign Envelope 1D: E3F716FB-3F74-4751-AC15-5999B98C8C6C

DocuSign Envelope ID: CF353134-4779-4E8D-AIEA-FCB254505C06 - : ' i

New Hampshire Department of Health and Human Services

_ Exhibit €
DHHS Information Security Requirements
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6. The Contractor agrees to and ensures its complete ‘cooperation with the'State's_

Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure. 5 : .

B.- Disposition

.

if the Contractor will maintain any Confidential information on its systems (Gr its sub-
contractor systems), the Contractor will maintain a documented process for securely

. disposing of such data upon request or contract termination: and will obtain written

certification for any State’ of New Hampshire data destroyed by the Contractor or
any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer -in use, electronic media containing State of New
Hampshire data shall be rendered unrecoverable via'a secure wipe program in
accordance with industry-accepted standards for secure deletion and media. '
sanitization, or otherwise physically destroying the media {for example, degaussing)
as described in NIST Special Publication 800-88, Rev 1, Guidelines for Media
Sanitization, National Institute of Standards and Technology, U. S. Department of
Commerce. The Contractor will document and certify in writing at time of the data
destruction, and will provide written certification to the Department upon request.
The written certification will include all details necessary 1o demonstrate data has
been properly destroyed  and vatidated. Where applicable, regulatory and
professional standards for rétention requirements -will be jointly evaluated by the .
State and Contractor prior to destruction. : -

Unless otherwise specified, within thirty (30) days of the termination of this Contract,
Contractor agrees to .destroy all hard copies of Confidential Data using a secure
method such.as shredding. '

Unless othérwise specified; within thirty (30) days of the termination of this Contract,
Contractor agrees to completely destroy all electronic Confidential Data by means
of data erasure, also known as secure data wiping. ;

IV. PROCEDURES FOR SECURITY

A. Contractor. agrees.to safeguard the DHHS Data received under this Contract, andt,any

derivative data or files, as follows:

1. The Contractor will maintain proper secwrity controls to protect Department confidential -

information collected, processed, managed,-and/or stored in the delivery of contracted
services. : :

The Contractor will maintain policies and procedures to protect Department confidential

information throughout the information lifecycle, where applicable; (from creation, .

transformation, use, storage and secure destruction) regardless of the media used to
store the data (i.e., tape, disk, paper, etc.). T

) os
Conlraclor Inilials

3/25/2024
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. The. Contractor will maintain appropriate authentication and access centrols to

contractor systems that collect, transmit, or store Department confidential information -
where applicable. . )

. The Contracto: will ensure proper security.monitoring capabilities are in place to detect ’

potential security events that ‘can impact State of NH systems, and/or Department
confidential information for contractor provided systems.

. The Contractor w1|| provide regular security awareness and education for its End Users

in support of protecting. Department confidential information.

If the ‘Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor wiill maintain a
program of an internal process or processes that defines specific security expectations,

.and monitoring comphance to security requirements that'at a minimum match those for
the Contractor, mcludmg breach notification requurements

. "The Contractor will work with the Department to sign and comply with all applicable

State of New Hampshlre and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining-
and maintaining access to any Department system(s). Agreements will be completed .
and signed by the Contractor and any applicable sub-contractors pnor to system access
being authorized. -

“f

If the Department determines the Contractor is a Business Associate pursuant to 45 -

. CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement

(BAA) with the Depariment and is responsible for maintaining compliance with the
agreement . - .

. The Contractor will work with the Departrnent at its request to complele a System-

Management Survey. The purpose of the survey is to enable the .Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The Survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey bé completed when the,
scope of the engage'ment between the Department and the Contractor changes. -

10. The Contractor will not store, knowmgly or unknowmgly, any State of New Hampshire

or Department data offshore or outside the boundaries of the United States unless prior
express written consent is obtained from the Information Security Office Ieadershrp
member within the Depaitment.

11. Dala Security Breach Liability. In the event of eny security breach Contractor shall make '

efforts to investigate the causes of the breach, promptly take measures to prevent -

o3
* | oo se
i Contractor Inltials _ N~
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12.

13.

14,

15.

16.

future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from

the breach, including but ‘not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to the
breach..

.'I

Contractor must, comply with all applicable statutes and regulations regarding the

privacy and security of Confidential Information, and must in all other respects maintain
the privacy and security of Pl and PHI at a level and scdpe that is not less than the level
and scope of requirements applicable to federat agencies, including, but not limited to,
provisions of the Privacy Act of 1874 (5 U.S.C. § §52a), DHHS Privacy Act Regulations
{45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts 160 and 164) that
govern protections for individually identifiable heaith information and as applicable
under State law.

~

Contractor agrees to establish and maintain appropnate admmlstratlve technical, and

_physical safeguards to protect the confidentiality of the Confidential Data and to prevent

unauthorized use or access to it. The safeguards must provide a level and scope of

. security that is not less than the level and scope of security requirements established

by the State of New Hampshire, Department of Information Technology: Refer to
Vendor Resources/Procurement at https://www.nh.govidoitvendor/index.htm for the
Department of Information “Technology policies, guidelines, standards, and
procurement information relating to vendors

Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will nolify the State’s Privacy Officer and the State’s Security
Officer of any security breach immediately, at the email addresses provided in Section
VI. This includes a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that
connect o the State of New Hampshire network. . '

Contractor must restrict access to the Conr dential Data obtained under this Contract

to only.those authorized End Users who need such DHHS Data to perform their official

duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. comply with such'safeguards as referenced in Section IV A. above, implel"nented'
to protect Confidéntial Information that is fumished by DHHS under this Contract
from loss, theft or inadvertent disclosure. 3

b. safeguard this information at all times.
. 6. ensure that laptops and other electronic devices/media contalmng PHI; P, or

- PF| are encrypted and password-protected.
ot
‘ YA
Contractor Inilials .
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- send emails containing Confidential Information only if encrypted and being sent

to and being received by emall addresses of persons authorized to receive such
information.

limif disclosure of the Confidential Information to the extent permitted by law.
Confidential Information received under this Contract and individually identifiable

data derived from DHHS Data, must be stored in an area that is physically and
_ technologically secure from access by unauthorized persons during duty hours

as well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.).

only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such'data must be encrypted at all times when in transit, at rest, or when stored

..on portable media as'required in section |V above. -
in all other instances Confidential Data must be maintained, used and disclosed.

using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential.information secure.
This applies 1o credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS

¥.

reserves the right to conduct onsite inspections to monitor compliance with this Contract,

including the privacy and’ secunty requirements provided in herein, HIPAA, and other
,applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Contract.

" V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Off‘ cer of any Secumy
Incidents and Breaches immediately, at the emasl addresses provided in Section VI,

The Contractor must further handle and report Incidents and Breaches involving PHI in
; accordance with the agency's documented Incident Handling and Breach Notification
B ' . procedures and i accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all-applicable obligations and procedures,
Contractor’s procedures must also address how the Contractor will:

1. 1dentity incidents;
2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

V5. Last update 10/08/18
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4. Identify and convene a core response group to determine the risk level of Incidents and
determine risk-based responses to Incidents: and

5. Determine whether Bre‘ach notification is fequired, and, if so, identify appropriate Breach
notification methods, timing, source, and contents from among different options, and
bear costs associated with the Breach notice as well as any mitigation measures.

lncndents and/or Breaches that implicate Pl must'be addressed and reported, as apphcable.
in accordance with NH RSA 359-C:20. ;

Vi.  PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov B.
DHHS Security Officer;
' DHHSInformationSecurityOffice@dhhs.nh.gov

: g D3
l Sé
Contraclor Inlligls

. ; 3/25/2024
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE’ SFR\'ICFS
" 26 Capitol Streot - Room 100
.Concord, New Hampshiro 03301

(603) 2713201 OfficoRdns.nh.goy

. ' . Catherine A. Keape
Charles M. Arlinghnus ' i . Doputy Commissionar
* Commissioner 7

Sheri'L, Rockburn
Assistant Commissioner ’

_ . December 20, 2023
His Excellency, Governor Christopher T Sununu .
" and the Honorable Counc1| : ' : o
State House~
Concord, New Hampshire 03301

REOUESTED ACTION

. " Authorize the Depariment of Administrative Services 1o cntcr into an amendmenl to an

" existing contract (Contract #8002969) with Coresphere, LLC (VC#336219), Bethesda, 'MD, for _
salesforce ‘professional services by cxtcndmg, the completion date from December 31, 2023 10
December 31, 2024, with no change to the price’ limitation of $10,000,000.00 effective upon
Governor and Execufive Council approval. The oniginal contract (Contract #8002969) was
approved by Governor and Executive Council on October 13, 2021, item #97.  ~

Funding shall bc provided through mdmdu.al agency expenditures, none of which shall
bc peemitted unless there are sufficiént appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original -contract {Contract #8002969) was approved by the
Govemor and Exc_culi\-c Council on October 13, 2021, item #97.

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued réquest. for mformatlon (RFF) 2024-370 on August 16, 2023, iith
responses due on August 30, 2023, This RF! reached 41 vendors through the NIGP electronic
sourcing platform and one additionally sourced vendor. There were thirteen responses received
providing updated pricing and identifying new opportunities in the market. Further assessment of
fesponses received, determined that a one-year extension would be in the best interest of the

: \.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council . _ -
Pagc 20f2

State in order to prevent service interruptions for projects while building a ncw Request for
Proposal (RPP) to sohcu updated rates and trnprovcd services that WI“ fit evolving industry
needs.

" Upon. approval this requesled conlract amendmcnt wuh Corcsphere LLC wilt allow
continued support and services for.the Department of Information Technotogy (DolT) 1o support

‘the strategic business objectives of State agencies;-to create and sustain a secure and reliable

information technology environment; and to ensure carcful and rcsponsnblc management of the
State’s information: technology resources. - Not providing this service would increase the.
probability of shortfalis in all agency-secured mforrnanon technology environments that would
likely create data breaches. -

. The current spend is $0.00,.and there are no additional funds requested as the current
contract price limitation can suppor't the one-year extension. There are no additional funds
requested as the current contract price -limitation. of $10, 000 000.00 can suppon the one-year
cxtcnsnon :

J Contract financials
Original contract price limitation 1 $10,000,000.00
Less current spend on contract $0.00
Available balance in price_ limitation . |t $10,000 0‘00.00,

Based on the foregoing, | am respcctfull) rccomrncndmg approval of the contract
amendment wuh Coresphere, LLC.

Respectiully submitted,

Char'l'es M. Arlinghaus !
Commissioner

TOD ACCESS: RELAY. NH-1-A00-733-2064
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY -
-, 27 Hazen Dr., Concord, NH 03301 .
7 Fex: 603-271-1516 TDD Access: 1-800-735-2964 T
www.nh.gov/doit o
2 g
< Denis Goulet " =
1 ~ Commissiorier .
wooo- _ Cctober 31, 2023 a3
Charles M. Aflinghaus, Commissioner
Department of Administrative Services ” i
State of New Hampshire : o -
. 25 Capitol Street — Room 100 | _ T 5
Concord, NH 03301 : \

Dear Commissioner Arlinghaus: . ' ’ 7

'l

This letier represents formal notification that the Department of Information Technology (DoiT) -
has approved your agency's request to enter into a‘contract amendment with Brite Systems Inc., Spruce
Technology, Inc., Deloitte Consulting LLP, Coresphere, LLC, MTX Group, Tech Mahindra Ameucas Inc.,
and Sapient Corporation dlbla Publicis Sapient, ¢ as described below and feferenced as DolT No. 2021-081A.

: The purpose of this request is to provide slatemdc Salest‘orce Professional Services and

' ‘for the continued support and services for the Depariment of Information Technology

(Dol T) to support the strategic business objectives of State agencies, to create and sustain

" % . a secure and relizble inférmation technology environment, and to ensure careful and

5 reSponsible management of the State's information technology resources. e

“The Total Price Limitation wrll nol change and shall remain $10,000,000, effective upon
Govermnor and Exccut:vc Council approval through December 31, 2024,

A copy -of this letter must aocompany the Department of Admlmslratwc Scrvnces submission to .
r “the Governor and Exccutive Council for approval % _ R g I

< Sincerely,

A

iy

w73
w0

-' Denis Goulet N

. DGid _ S : =
.~ DolT #2021-081A : '

cc: Rebecca Bolton, IT'Mimagér

"Infovative Technologies Today for New Hampshire's Td}nor_mw" . - .

=
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State of New Hlampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES 0CT 13 2001
25 Capitol Street - Room 120 s .
Concord, New Hampshire 03801 : 5 » D_
. = . i : Joseph B. Bouchard
Charles M. Arlingbous H ; . Asgistant Commissioner
Commissionar . - ! ' (803) 271-3204 -

(602) 271-3201 : !

Cathérine A. Keano
- Deputy Commissioner -
J g {603) £71-2068
!

August 23, 2021

His Excellency, Govemor Chiistopher T. Sununu ;
/ and the Honorable Councli 4 . i

State House . ' '

Concord, New Hampshire 03301

ey : REQUESTED ACTIO
Authorize the Department of Administrative Services to enter info a confract with

Coresphere, LLC of Bethasda, MD (Vendor No. 336219}, for an aggregate price limitation of
$10,000,000.00 among all awarded vendars, for Salestorce Professional Services. The termn shall
be effeclive upon Govemor and Council approval and ending on'Dece{pbef 31, 2023 with
the option to extend for two, (2] addilional one-year extension terms. d

Funding shall be provided. through individudl agency expenditures, none of which |
shall be permitted unless there are sufficient appropriated funds to cover the expendilure. &

EXPLANATION, 3

The Depanmenhof Administrative Services, through the Bureau of Purchase ond
Pfopen‘y ond in collaboralion with the Deportment of {nformation Technology, issued a
request for proposal on February 3, 2021 with responses due on March 3, 2021. There were 11
compl:cnt responses received.

tat

It b the Depariment's intent to entar into conlracts with the 10 highest scoring vendors

where through a Request for Quote [RFQ) and Statement of Work (SOW) process the

- Department of Adminlstralive Services, on behalf of a requesting State agency, will issue

RFQ/SOW to all contraciors. Each SOW will detail various requirements retated to the services,

planning and implementation of new projects. The project engagement will be based upon

the highest scoring response. Project engagements under the agreements with a dollar value

exceeding $10,000 shall be brought ‘before the Execuﬁve Council for approval prior fo
proceeding with the engogemenls : )
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His Excellency, Govemor ChrisiopherT Sununu
and the Honorable Councl

Auguust 20, 2021

Page 2 of 2

As the Stale's experience and experlise with Salesforce matures, it wil expand it
Salesforcé capabiliies and services offered. The production Salesforce -environment is
cenfrally managed. The Stale has implemented an Enterprise Government Model that seeks
to establish Standard Operohng Procedures (SOP] and processes on the use of third party
soluiions .

Through the proposed contracts, the Stole anticipates Improvements in the following
areas: automating business processes, providing prompt responses ta fracking or detivering
constiluent needs, refining business cperations based on access to insightiul data. securing
information within compliance of Stote and Federal regulations, -and deploylng ropid

" sotutions throughoui the State of New Hampshire's IT environment.

Enabling these capabilities will often require the use of expert resources that can assist

" the Stote to efficiently design, govem, maintain and provide-ongoing management of these

platforms in @ secure, responsible and eifective manner. Contracting mechanisms that
shorten the "time to value” are needed 10 procure resources to work with Stote agencies and
T staff to supplement existing conslrained resources thal are needed to provide the skills
nacessary for the State to excelinits Dlgltal Govemment Initiglives. Based on the foregoing. |
am respecifully recommending approval of the contract with Coresphere, LLC. .

i

Respectfully submitted,

" Charles M. Adinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-785-2064

-
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# Diviston of Procurement Support Services Gary S. Lunetia
Bureau of Purchase Property - Dlrector
ot (603) 271-2201
; Bid Description Salesforce Professional S}'vc Agency: Statewide )
Bid # RFP 2425-21 ] - |Requisition: # [NA-
A Agent Name  ° |Pau! Rhodes Bid Closing:  [3/3/21 @ 1000 AM. 4=
< = |Tech Mahindra B " @29
CoreSphere i 90.9
Deloilte 87:1 _ N i
MTX Group = "~ 86.0 ; E X
22nd Cenlury 82.6 ' »
Spruce Tech 82.5 ;
Catalyst 80.0}) -
Brite Systems ? 79.7] : Cd F
Publicis i . .
% Saplent . w795 o
pt Slalom 75.2 ¥ ; )
o _|Aqualagoon 5 . 84.0] .
iy
: . r g y :
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hezen Dr, Concord, NH03301: .-
Fax: 603-271- 1516 TDD Access: 1-800-735-2964
www, nh.gov/dmt

Denls Geulet
Commissioner . i

© August12;2021 . s
. Charles M. Arlinghaus, Cornmissioner *
Department of Administrative Services '
State of New Hampshire
25 Capitol Street
Concard, NH 03301

i . oo

7.
L -1

Dear Cémmissioner Arlinghaus, .
This lelter repn:scnts formal nouﬁcauon that the Department of lnforrnat:cn chhnology (DoIT)
. _ has approved your agency's request to enter mto seven {10) contracts as dr.scnbed below and referenced as’
. DolT No.2024-081. ) .
The ten {10) contracts being requested are for: -
1. Brite Systems Inc. of Indianapolis, IN
2. Catelyst Consulting Group, Inc. of Chicago, TL W
3. Spruce Technology, Inc. of Clifton, NJ
4. Deloitte Consulting LLP of Conéord, NH' L
5. Coresphere, LLC of Bethesde, MD T
6. MTX Group of Albany, NY
7. 2Znd Century Technologits, Inc. of Mclean, VA’
8. Tech Mohindre Americas Inc. of Plan, TX "y _ %
9. Sspient Corporation d/b/a Publicis Sapient of Boston, MA Tt
10. Slalom, LLC of Boston, MA

" I Thisisa rcqucst to enter into o stetewide contract with ten (10} vendors 10 allow agencics
1o release RFQ'/SOW'S for Szlesforce Professional Services. These conteacts will provide
a mechanism for agencies requiring assistance with engoing end future projects. Currently,

- all applications arc irlernalty focused end used exclusively by State agency personnel;
public data submission is cum:nlly donc through web to case. Ti is onticipated that s Lhe
State’s experience ond expentise with Salcsforcc mares, it will r.xpand its Salesforce
cupabtlmcs ond services offered.

The ta1al amount of the {cn,(]O) canirncts is not to exceed 510,000,000, and shall become
effective upon Governor and Executive Council spproval through Degcmbcr 31, 2023,

O

&5

iy

"Innovative Technologies Todoy for New Hampshire's Tomorrow”
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‘Deais f;.oul‘ﬂ " ‘DEPARTMENT OF INFORMATION 'I'ECHNOLOGY ;
Commissioner . 27 Hnzen Dr, Concord, NH 03301 )
. ‘ Fax: 603-271-1516 TOD Access: 1-800-735.2964 E
www.nh.gov/doit
A copy of this letter ghould i accompany the Department of Administrative Services' submission to v
the Govemor and Executive Council for approval, .
o I
[ 4 / '
’ . ' . Sincerely,
Denis Goulet g
. DGk .
DolT #2021-081
cc: Paul Rhodes, DAS o . 5 ;
3 e - '.:Ii,i
&\
o
; ¥ -
i 3 ” .
) . “ianoyative chhnologie:s Today for New Hampshire's Tomorrow™ :
.; |-|-



