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DEPARTMENT OF CORRECTIONS

OFFICE OF THE COMMISSIONER ORISR

P.O. BOX 1806

CONCORD, NH 03302-1806 PAUL D. RAYMOND, JR.
603-271-5603 FAX: 888-308-6609 ASSISTANT COMMISSIONER
TDD ACCESS: 1-800-735-2964

www.nh.govinhdoc ! ’ 8

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

February 3, 2025

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to Retroactively amend a Sole Source Agreement
(DOIT-2023-049) with Abilis Solutions Corp. (Vendor # 153240), 22 Monument Square, Suite 202, Portland,
ME 04101, by extending the completion date from January 15, 2025 to June 30, 2025 effective upon Govemor
and Executive Council approval. The original Agreement was approved by Governor and Executive Council on
February 8, 2023, Item #70. This is a no cost time extension. 100% Federal Funds.

EXPLANATION

This item is Retroactive due to the timing of Governor and Executive Council meetings during the
Administration’s transition. The Department of Corrections request approval of this no cost extension
amendment to extend the completion date of the upgrade of the Department’s CORIS Offender
Management System (OMS) by Abilis Solutions Corp. (Abilis), due to an administrative oversight. Abilis
is the sole developer and implementer of the OMS System, a proprietary software application that is the
Department’s primary source of electronic record keeping and data files including but not limited to
sentencing, detainers, disciplinary/conduct, supervision notes, program completion and other areas of daily
operational management of the residents who are under the custody and jurisdiction of the Department.

This no cost amendment is needed for additional time for Abilis to complete the customization, system
conversions and training of the Department’s business units in the day-to-day operation of CORIS 8.

Respectfully Submitted,

en E. Hanks
Commissioner

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team
Page 1 of |
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OFFICE OF THE COMMISSIONER COMMISSIONER
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AMENDMENT AGREEMENT # |

This amendment is between the State of New Hampshirc, acling by and through the STATE OF
NEW HAMPSHIRE, DEPARTMENT OF CORRECTIONS ("NHDOC" or “State™ or *Department"), and
Abilis Solutions Corp. (VC #153240), (“Contractor”), 22 Monument Square, Ste 202, Portland ME 04101.

WHEREAS, pursuant to a Coatract (DolT 2023-049) approved by the Governor and Executive
Council on February 8, 2023, Item #70, the Conteactor agreed to perform Corrections Information System
(CORIS) services based upon the terms and conditions specified in the original Agreement as amended and
in consideration of certein sums specified; and

.~ WHEREAS, the State and Contractor have agreed o make changes to the completion date of the
Agreement; and :

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the original Agreement and set forth herein, the parties hereto agrec as follow:

To amend as follows:
I. Form P-37, Gencral Provisions, Block 1.7, Completion Date, to read: “June 30, 2025,

2. That all other provisions of the original Agreement shall remain in fufl force and effect.
, .

SIGNATURE PAGE TO AMENDMENT AGREEMENT #1 TO: Corrections Information System
services DolT 2023-049 (“Agreement™). ) !

STATE OF NEW HAMPSHIRE DEPARTMENT OF
CORRECTIONS

By: ( klfQ(,%ﬂh‘]!A
Name! n E. Hanks

Title: Commissioner

Date: 'll"lw

ABILIS SOLUTIONS CORP.

By: )ﬂl
Name:  Tewd Recrnahsa,”
Title: 0 /
Date: %

et rAr 2 , 2Dy

Promoting Public Sa!uyﬁd\ﬂmﬁnf&iwarlisn Dedication and Courage o3 One Team
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On this ézn/dg_v o 20 2£_, before me, Gicned ASO~ _, the undersipned officer,
personally appearcd | . known 1o me (or satisfactorily proven) to be the person whose
name is signed above and acknowledged that he/she executed this document in the capacity indicated above.

In witness thereof, I hereto set my hand and official seal.

gﬁ OL—/‘\ SANDRA-JO WATSON,
A Notary Publie, Province of Ontario,
Notary Public/Justice of the Peace fimiied 15 the zltesiation of instruments angd

the taking of affidaviis, lor N, Harris Compuier Corporation
and its subsidiarics, associated companies and alfilites,

My Commission Expires: ['—’/!Qvg (,_j | [é‘ @Zé Expires March 16, 2026.
112712025

Approval by N.H/Auomey &eneral Date
{Form, Substance and Exccution)

Approved by the N.H. Governor and Executive Council Date

Promating Public Safery with Respecl, Profussicnalism, Dedication and Coursge as Onc Team
Page 2ol2
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- State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the Staie of New Hampshire. do hereby cenify that ABILLS SOLUTIONS CORP. is
a Maine Profit Corporﬁlion registered to transact business in New Hampshire on July 06, 2001. [ funther certify that all fees and

documents required by the Secretary of State’s office have been reccived and is in good standing as far as this office is concerned.

Business ID: 375847
Certificate Number: 0006826120

iN TESTIMONY WHERECF,

[ hereto set my hand and cause to be affixed
the Seal of the Swate of New Hampshire,
this 31st day of December A.D. 2024.

David M. Scanlan

Sccretary of Statc



~ To whom it may concern:
I, Todd Richardson, as the Secretary for Abilis Solutions Corp. do hereby confirm that the

following officers can sign any document in relation to any matter associated with Abilis
Solutions Corp.; | also confirm the names of the current individuals holding those officer titles:

o President /Chief Executive Officer: jeff Bender
¢ Chief Financial Officer: Todc{ Richardson

Any one of the above-named officers may sign on behalf of Abilis Solutlons Corp.

Should you require any additional information, please feel free to contact Ashley Johnson Y
Senior Commercial Counsel {ajohnson2@h arrlscomputer com)

Signed this 1}_ day of January, 2025, by the secretary of Abilis Solutions Corp

-\

Todd Richardson

WU
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDDAYYYY)
0W 22024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

if the cortificate holder is an ADDITIONAL INSURED, the policy{las) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATLION IS WAIVED, subject to the torms and conditions of the policy, cortain policles may require an endorsoment. A siaternent on
this certificate does not confer righls to the certificate holder in lleu of such endorsement(s).

120 Bremear Bd., Sute 800 Attn: Canada.Certrequesti@marsh.com %"ﬁfﬁmm ! AV, He):
Toronto, ON, M5J 0A8 t AL
: INSURER{S) AFFORDING COVERAGE L WAICH
CN102165922-sdrd-GAWUP-24-25 Hamis IMSURER A : Federgl Insyrance Company, | 20281
INSURED AbiSs Sciutons Comp "‘SU:IER B: NA . NiA
22 Monument Square Suite 202 INSURER € : N/A . NiA
Portiand, ME 04101 INSURER D :
INSURER E ;
INSURERF :
COVERAGES CERTIFICATE NUMBER: HOU-004067 390-03 REVISION NUMBER: 5

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

1l yos. describe under
QéSCRIPTION OF OPERATIONS balow

WSR E——— ADOUSUGR! rotCT wolSaER " POUCTEFF "~ POLICY EXP - m—
A ' COMMERCIAL GENERAL LIABILITY < 9950-48-39 EUC i 092712024 | 092712025 EACH OCCURRENCE H 1,000,000
| 1 . TOAMAGE TORENTED T
- CLAIMS-MADE X OCCUR _PREMISES (En occumence) S 1,000,000
| MED EXP (Any one person)  * § 25,000
o . PERSONAL § ADV INJURY __ § 1,000,000
EN AGGREGATE LIMIT APPLIES PER: ' GENERAL AGGREGATE $ 2,000.000
L poucy: X BB L o : | PRODUCTS - COMPIOP AGG S 1,000,000
OTHER: [ : 1 : : $
* AUTOMOBILE LIABILITY | | ] ! LLMWWGLE uMT g
] ANY AUTO i I | | BODILY INJURY (Per parson) | S
g, e || : ' B00LY SUURY (P scsoen
|- HIRED y | | [ i | PR RTY DAMAGE ls
L AUTOSONLY . "__| AUTOS ONLY | i : l.lmml !
|4 ¢ ' . |'s
A | x | umareLauae | x | | [ | 93652430 oonnaos | oorzrr20zs | eacr ocounrnence s 4,000,000
| EXCESS LiAD & I mswapel | i | aGoREGATE 's 4,000,000
iDED | | RETENTIONS | | [ i s
|WORKERS COMPENSATION 4 | PER QTH-
imo EMPLOYERS' LIABILITY iC] | | !_ _| STATUTE | ER _
| ANYPROPRIETOR/PARTNE RFEXECUTIVE : EL. EACH ACCIDENT 5
! QFFICERMEMBER EXCLUDED? I:l NiA :
.{Mandatory in NH) * . EL. DISEASE - EA EMPLOYEE] §

E.L DISEASE - POLICY LIMIT | §

Re: Evidence of (nsurance

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Scheduls, may be sttached if more space Is required)

State of New Hampshire I3 included &3 &n Additional insured on the General Liability poBCy &3 required by written contracl

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshiny

Department of Corrections,
Attn; Commissioner
105 Pleasant Street
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

L

AUTHORIZED REPRESENTATIVE
of Marsh USA LLC

Mlarnok 2USAE Tne.

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




 His Bxcellency, Govemnor Christopher T. Sunmnn

STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
DIVISION OF ADMINISTRATION
. P.0, BOX 1808 :

CONCORD, NH 03502-1606
603-271-5610 FAX; 888-908-6609

© DD ACCRSS: 1.800-785-2964

" www.nh govinhdoc

January 17, 2023

" and the Honorable Bxecutive Council
State House g
Ooncord,-NewHampshimoml

REQUESTED ACTION

Authorize the NH Department of Comections (NHDOC) to exter into a Sole Source contract with Abilis
Sohitions Corp. (Vendor# 153240-B001), 22 Monument Square, Suite 202, Portlend, ME 04101, in the
mmd'wm.ow,ﬁﬁ,hrmemﬁﬁmwcmeﬁommfomaﬁmsm(oom services, effective
upon Governor and Executive Cointil spproval through Jamuary 15, 2025, 100% Federal Funds

Funds are svailable in the following account ARPA FRE-Upgrade OMS: 02-46-46-460510-26340000-038-
509038 for Fiscal Year 2023 and are aticipated to be available in Fiscal Year 2024 and 2025 upon the

" [(Abilis Solations Corp. ]

Account Description FY.23 FY24 FY 25 Total

02-46-46-460510-26340000-33-509038 Technology- | o7 600,465.00 | $1,793,643.00 | $2,015,892.00 | $6,500,000.00

| Total

EXPLANATION .

mnmmkmmawhwwmwwm%mm.hmmmm
implementer of the Department’s CORIS Oﬂmmwsm(omsyamm&rywﬂmm
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which all necessary activities to run CORIS® eavironments are Abilis’ responsibility, i.e, CORIS®

mmﬁmmmmfiﬁuﬁ:&mawqwt@

[ $6500,000.00 |
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STATE OF NEW HAMI'SHIRE

DEPARTMENT OF CORRECTIONS HELEN E. HANKS

OFFICE OF THE COMMISSIONER COMMISSIONER

P.O. BOX 1808 -

CONCORD, NH 03302-1806

603-271-5603 FAX: 888-908-6603 PAUL D. RAYMOND, JIt.

TDD ACCESS: 1.800-735.2964 ‘ ASSISTANT OOMMISSIQNF.R

www.nh.govinhdoe

December $, 2022

Denis Goulet

Commissioner _

Department of Information Technology
27 Hazen Drive

Concord, N4 03301

The NH Department of Corrections (NHDOC) is sccking to cnter a sole source contract with Abilis -
Solutions Corp. (VC¥ 153240) of 22 Monument Square, Suite 202. Portland, ME 04101 to provide an
upgrade to the Department’s Offender Management System (CORIS) from Version 4 of the product 10
Version 8 of CORIS® es a fully managed service. -

Explanation

The Department is requesting a sole source contract as Abilis Solutions Corp. is the solc developer and
implementer of the Department’s’ CORIS system, a propriciary software application that is the
Department’s primary source of efectronic record keeping and data files of the residents who arc under the
care and jurisdiction of the Depanment. ‘

_This contract will transition the éxisting modules in CORIS® 4 10 CORIS® 8 hascd on the fatest Microsoft
product technologies and integrations with Microsolt Azure services. CORIS® 8 will be hosted in the
NHDOC Azure tenant and managed by Abilis Solutioas Corp. (Abilis) in which all necessary activities to
run CORIS® cnvironments arc Abilis' responsibility. i.c., CORIS® maintenance. new release deployments,
upgrades and infrastructure security and maintenance. '

The Department’s responsibility to transition to the CORIS® 8 version is 1o provide an Azurc tenant for
Abilis (o create and manage CORIS® cloud resources with permissions to allow Abilis to manage the tenant
independently.. The transition wilt be conducted by Commercial OfF the Shelf (COTS) sessions to
maximize the out-of-the-box capabiiities of CORIS® 8, minimize custorization and business nceds
currently available in CORIS® 4. .

The Depariment is therefore requesting this sole source conlract lo allow the continued usc and operation
of the application of CORIS as it is used by the Depastment’s business units in the day-to-day management
of the poputation it scrves. Functions include, but are not limited 0, sccurity functions, resident records
such as classifications, housing. finances, cducation. reports, and programs.



TMW&:COMS@SWWW&WWWMWMW‘MMM
MI(ARPA).MMHMWFMMM(SM mmmmﬂm@g&
live in 2025 & $6,500,000, | .

Prior Relsted Actions
Documen{ | Document c;':'i.r“ G&CDate | Rigy | Coutrect |  Contract
Type Date Rt StartDate | End Date
- | Tee 8, 2019, Fme 3, :
Ameodeni-A | May8,2019 | 20151204 i o6 | 10 | sune 30,203
s°‘°"s°“"°c | May 14,2005 | 2015920 | e :‘_’,;2”"- 16909 ‘g‘l'," Sune 30,2019
Amendment-D | May 10,2013 | 200424 h“,'fﬁ“"' 13650 ‘g‘l‘;- March 31, 2045
Amendment-C | Jhme9,2008 | 2004-024c _’“"ﬁom< 6469 _“ﬁ Merch 31, 2013
Amendmen: - B m"' 20040248 ngmg' 431 :_5’;.,' March 31, 2009
Amendment. A | 0028, | .00, 0 s | December?, |Project | Agril i, March 31, 2007
2008 2008837 | o2 2003 31, 200
Febmary 22, March 9, 2005, | Project | Aprii 1,

Contracs Coures | FS2ey 2004024 A i s | March 31,2007

There is no impact on any other state ageacy.
CONTACT PERSON: :
John Maddaus 111
Chief Infonmztion Officer - NH DOC
105 Pleasam St
Concord, NH 03301

" Telephone: (603) 271-8293 3
Email; MMIW@V



| CERTIFICATION
The undersigned hereby certify (hat the infornation provided in this document and auy attechments is

mﬁmmﬁmmmwmmmmmmmmmmwmw
~ considered.

Taresn A, Vicsoat

Teresa K Vincent
IT Menager—-DOC
Department of Information Technology

Approved by:
Helen E. Hanks

Commissioner _
NH Department of Corrections

‘Contract Number: 2023-049

ec: DoIT Representative — Michael W.ONeil@doit.ch.gov
DoIT Contrects and Procurements Manzeger — Rysn.H.Aubert1@doit.oh.gov



~ STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
January 9, 2023
Helen E. Hanks, Commissioner
Department of Corrections
105 Pleasant St.
Concord, NH 03301
Dear Commissioner Hanks:

_ This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a Sole Source contract with Abilis
Solutions Corp, Portland, ME, as described below and referenced as DoIT No. 2023-049.

The NH Department of Corrections (NH DOC) is requesting approval to enter into a sole
source contract with Abilis Solutions Corp to provide an upgrade to the NH DOC
Offender Management System (CORIS) from Version 4 of the product to Version 8 of _
CORIS as a fully managed service. This contract will transition the existing modules in
CORIS® 4 to CORIS® 8 based on the latest Microsoft product technologies and
integrations with Microsoft Azure services. CORIS® 8 will be hosted in the NH DOC
Azure tenant and managed by Abilis Solutions Corp. (Abilis) in which all necessary
activities to run CORIS® environments are Abilis’ responsibility, i.e., CORIS®
maintenance, new release deployments, upgrades and infrastructure security and

The Price Limitation is $6,500,000 and shall be effective upon the date of Governor and
Executive Council approval through January 15, 2025.

A copy of this letter should accompany your Agency’s submission to Governor and
Executive Council for approval,

Sincerely,
Denis Goulet
DGrik )
DolT #2023-049

“Innovative Technologles Today for New Hampshire's Tomorrow"
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1. SERVICES TO BE PERFORMED. Ths Stats of New
Hampshire, scting through the agency identified in block 1.1
(“State™), engages contrector identified in block 13
(“Contrector”) to perform, and the Contractor shall perform,
the work or sale of goods, or both, identified and more
particularly described in the attsched EXHIBIT B which is
incorporated herein by reference (*Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding eny provision of this Agreement to the
contrary, and subject to the approvel of the Governor and

Executive Councll of the Stmte of New Hempshire, if -

epplicable, this Agreement, and all obiigations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as Indicated
in block 1.17, unless no such approval is required, in which
case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.13 (“Effective Date™). '

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed st the sole risk
oflheConnm.mdlnﬂwcmthatﬂﬁswqou
not become effective, the State shall have no lisbility to the
Coatractor, including without limitation, any obligation to
pey the Contractor for any costs incurred or Services
performed. Contractor must complete all Services by the
Completion Dats specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provisiop of this Agreement to the
contrary, all obligations of the Stato hereunder, including,
without limitation, the continuance of payments hereunder,
arc contingent upon the - availability and ocontinued

- legislative or executive ection that reduces, eliminstes or
otherwise modifies the eppropristion or availability of
funding for this Agreement and the Scope for Services
provided in EXHIBIT B, In whole or In part. In no event shall
the State be liable for any payments hereunder in excess of
such available appropristed funds. In the event of a reduction
or termination of appropristed fimds, the State shall have the
right to withhold payment until such funds become available,
if ever, and shall have the right to reduce or terminate the
Contractor notice of such reduction or termination. The State
shall not be required to transfer funds from any other acoount
_ or source to the Acoount identified in block 1.6 in the event
funds in that Account are reduced or uneavailable,
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S. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are {dentified end more particularly described in EXHIBIT C

- which is incorporated herein by reference.

52 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for ell
expenses, of whatever nature Incutred by the Contractor In the
performance hercof, and shall be the only and the complete
compensation to the Contractor for the Services. The State shall
hsvenoligbﬂhybﬂ:eﬂomodu&mtbecoaﬂmﬁm

53 The Stete rescrves the right to offset from any emounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA £0:7

“through RSA 80:7-c or any other provision of law. -

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
svent shall the total of all payments euthorized, or actually mede
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. )

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes,: laws,
regulations, and orders of federal, state, county or municipal

‘autharities which impose any obligation or duty upon the

Contractor, including, but not limited to, civil rights and equal
cmployment opportunity laws. In addition, if this Agreement i3
funded in eny part by monies of the United States, the Contractar
shall comply with all federal executive orders, rules, regutations
and statutes, and with any rules, regulstions md guidelines as the
State or the United States issue to implement these regulations.
The Contrector shal also comply with all applicable intellectual
property laws. .

62 During the term of this Agreement, the Contractor shall not
discriminate against employees or epplicants: for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.

63. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and eccounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenmts, terms and conditions of this.
Agreement

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide ail personnel
necessary (o perform the Services. The Contrector warrents that all
personne! engsged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwiss authorized
to do so under all applicable laws.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-049 DOC CORIS V8 UPGRADE
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

7.2 Unless otherwise euthorized In writing, during the term of this
-Agreemeat, and for 8 period of six (6) months after the

Date in block 1.7, the Contractor shall not hire, and shall not permit
any suboontrector or other person, firm or corporation with whom

it Is engaged in 8 combined effort to perform the Services to hire,

any person who is a State employee or officizl, who is materially
- involved in the procurement, administretion or perfarmence of this
Agreement.  This provision shall survive termination of this
Agreement, -

7.3 The Contrecting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
disputs concerning the interpretation of this Agreement, the
Cmnneﬁngomeu’ndedﬂonmubcﬂmlfmmesm

8. EVENT OF DEFAULT/REMEDIES.
81Awomormoteofmetblbwlngm«omhsmofﬂw
Contrector shal] constitute an event of default bereander (“Event
of Default™): :

8.1.1 fajlure to perform ths Services satisfactorily or on schedule;
8.1.2 fhflure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenznt, term or condition of

" this

8.2 Upon the ocowrrence of any Event of Default, the State mey
take zny one, of mare, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Bvent of
Defaitlt and requiring it to be remedied within, In the ebsence of a
grester or lesser specificetion of time, thinty (30) days from the
date of the notice; and if the Bvent of Default is not timety cured,
terminate this Agreement, effective two (2) days after giving the
Contrector notice of terminstion;

8.2.2 give the Contractor 8 wiltten notice specifying the Event of
Default end suspending sll psyments to be made under this
Agreement end ordering that tho partion of the contract price
which would otherwise ecorus to the Contrector during the period
from the date of such notice until such time as the State determines
mmcmmmmmemofmmmumbe
paid to the Contractor;
B.Z.SgivetheCouquwﬂnmnoﬂcespedMnsfheEvmof
Default end set off against any other abligetions the State may owe
to the Contrector any damages the State suffers by rezson of any
Event of Default; end/or ;

8.2.4 give the Contrector a written notice specifying the Event of
Default, treat the Agreement a3 breached, terminate the Agreement
end pursue any of its remedies at taw or in equity, or both.

8.3. No fisiture by the State to enforce any provisions hereof after
eny Event of Defauit shall be deemed & waiver of its rights with
regard to that Event of Defiult, or any subsequent Bvent of
Defrult. No express failure to enforoe any Event of Default shall
be deemed a walver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.
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9. TERMINATION. .

9.1 Notwithstending paragraph 8, the Stete may, et its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) days written notice to the Contractar that the
State Is exercising its option to terminate the Agreement.

92_In the event of an etrly termination of this Agreement for eny
rezson other then the completion of the Services, the Contractor
shall, at the State’s disoretion, defiver to the Contracting Officer,
not later than fifteen (15) days after the dato of termination, a
report (“Termination Report™) describing in detail all Services
pecformed, and the contract price earned, to end Including the date
of termination. The form, subject matter, content, and number of
copies of the Termination Report shall be ilentical to thase of any
Final Report desoribed in the stteched EXHIBIT B. In addition, &t
the State’s discretion, the Contractor shall, within 15 dzys of notice
of early termination, develop and submit to the State a Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

- 10.} As used in this Agreement, the word “data® ghall mean all

information snd things developed or obtained during the
performance of, or soquired or doveloped by reason of, this
Agmmen:.inch:cﬁna,butnotlhnhedm.aﬂmdics,mpom,ﬂla,

computer
lettm.mnoranda,papus.mddoannqﬂs.aﬂwheth&ﬁlﬂshed
ot unfinished.
lo.zAﬂdntamdaqyprMWhidlhasbmmdvedﬂmntbe
Stete or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for eny reason.
leConﬂdmﬂdivofdmdnubemmdb]NHRSA
chapter 91-A or other existing law. Disclosure of data requires
prior written spproval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contrector is in all respects an
independent contractor, and s nefther an agent nor an employee of
the State. Nelther the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
Stato or receive eny benefits, workers' compensztion or other
cmoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Tho Contreotor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to the
sssignment, and a written consent of the State. For purposes of this

paragraph, a Chenge of Control shall constitute assignment.
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“Change of Control* means (s) merger, consolidetion, or a
transaction or serles of related transactions in which a third party,
together with its affiliates, becomes the diroct or Indirect owner of
fifty percent (50%) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) the
sale of all or substantially all of ths assets of the Contractor.

12.2 None of the Services shatl be subcontracted by the Contractor
without priar written notice end consent of the State, The State is
entitied to copies of all suboontracts and assignment agreements
md shall not be bound by suy provisions contained in a

subcontract or an assignment egreement to which it is not a party.

13. INDEMNIFICATION. Unless otherwise cxempted by law,
the Contractor shell iIndemnify end hold hanmless the State, its
officers and employees, from end against sy end all claims,
liebilities and costs for any personal injury or property damages,
patent or copyright Infringement, or other claims asserted agrinst
the State, its officers or employees, which arise out of (or which
may be claimed to erise out of) the scts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not be

emminndshallbedmedmeomﬂmnwaiwofﬂnwmd@
immunity of the State, which tmmunity s bereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement. -

14, INSURANCE.

14.1 The Contrector shall, at its sole expense, obtsin and
continuously maintsin in force, and shall require any subcontrectar
or sssignee to obiain and maintain in force, the following
Insurence:

14.1.1 commercinl general liability Insurance against afl claims of
badily injury, death or property damage, in amounts of not less
thanStoprwowmmmdﬂ.owooon
excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an emount not less than
80% of the whole replacement value of the property, .

14.2 The policics described In subpiaragraph 14.1 herein shall bo -

oa policy forms end endorsements approved for use in the State of
New Hampshire by the N.H, Depertment of Insurence, and issued
by insurers licensed in the State of New Hampshire,

143 The Contractor shall fimish to the Contrecting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for ell insurance required under this

Contractor shall also fisrnish to the Contrecting Officer idantifled
in block 1.9, or his or her successor, cortificate(s) of Insurence for
all renswal(s) of insurence required undsar this Agreement no later
than ten (10) days prior to the expiration date of each insurance
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policy. The certificate(s) of insurance and any renewals thereof
s’aallbeamdwdmdmhmpormdhadnbyw&lm

15. WORKERS’ COMPENSATION. :
15.1 By signing this egreement, the Contractor agrees, certifies
mdwmmﬂmmeconhmbhwnﬂmm«mpt
ﬁun,ﬂwmquirunmuofN.H.RSAdmpthﬂl-A (“Workers'

Compensation”).

152 Toﬂwextunthe(}ommaorlsmbjeammereqnh'emmxsof

N.H. RSA chapter 281-A, Contractor shall maintain, and require

eny subcontrector or assignee to sccure and maimtain, payment of

Workers’ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The

Com:hnﬂﬁ:mlmmeCmmingOﬂiwldend&dmbbck

19, orhisorhasuoeemr,pmofofWorkw:’Compenuﬁonin

the manner described in NH. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be sttached and are

 incorporated herein by reference. The State shall not be

responsible for payment of any Workers' Compensation premiums
or for eny other claim or benefit for Contrector, or eny
subcontractor or employee of Contractor, which might arise under
spplicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under-this

Agrecment.

16. NUHCE.Anymﬂocbyapmtyhmmtbeoﬂ:uli
be deemed to have been duly delivered or given at the time of
malling by certified mail, postage prepaid, in a United States Post
Oﬁwawmﬂnpuﬁunmcaddrmﬁvmhbbchll
and 1.4, herein.

17. Amnmmmmmq be emendod, weived
or discharged cnly by an instrument in writing signed by the
parties hereto and only after epproval of such emendment, watver
or discharge by the Governor and Executive Council of the State

, ofNemepﬂimtmlnomdumwallsmqnﬁedmthc

ciroumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govemned, interpreted end construed in accordance with the
laws of the State of New Hampshire, and Is binding upon and
inures to the benefit of the parties and their respective guccessars
and essigns. The wording used in this Agreement is the wording
chosen by the parties to express their muton] intent, end o rule of
construction shall be applied against or in favor of eny party. Any.
actions erising out of this Agreement shall be brought and -
mlnmiuedlnbbwﬂmpshhn&xpuhrmmmum
exclusive jurisdiction thereof,
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19. CONFLICTING TERMS. In the cvent of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and/or
attachments andmendmmtmmf.thcwmsofﬂ:cl'-ﬂ(-
modified in EXHIBIT A) shall control.

m.mnrmmmwmmimmdmmﬁt
any third parties and this Agrecment shall not be construed to
confer any such benefit,

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid In the
intaprﬂﬂon.eonshmﬂonormninaofﬁapmvisiomoﬂhis
Agreement.
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22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the sttached EXHIBIT A ere incorporated
herein by reference. ;

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, d;eremainh'lspzwlsions of
thlsAgrwnemwillmnahlinmllfommdeﬁ‘wt. 2

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, cech of which shall be
deemed = original, constitutes the entire agreement and
understanding between the parties, and supersedes ell prior

'wmuandmdasmdingawidlmpoutothembjectmmer

hereof.
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EXHIBIT A - SPECIAL PROVISIONS
The terms outlined in the P-37GenemlProvi_sionsmmodiﬁedas set forth below:

5. CONTRACT PRICE LIMITATION/PAYMENT

A3

55

Provision §, Contract Price/Price Limitation/ Payment, is updated with the following

. addition: . '

Insest 5.5 to read: “The State’s liability under this Agreement shall be limited to monetary -
damngesndttoexceedtheconn-actpricep:mént_tohmgmphs.z. The Contractor agrees
thatithasmadeqtmteremedyat!gwfcranybmchofmisAmem'bytheSme;apd
haebywaivesmyﬂgmwspedﬁcpafomncewoﬂmequhablemmdiesminsttba
State. Subject to applicable laws and regulations, in no event shall the State be liable for
any consequential, special, indirect, incidental, punitive, or exemplary damages.
Nowdﬂxsmmmgthefwegoing,noﬂ:inghaeinminedshallbedepmedmwmﬁma
wajverofthesovaeignmnnunityofﬂnSmte,whichhmnunityhhaebymvedwthe
State”

8. EVENT OF DEFAULT/REMEDIES

A8
8.2.5

Provision 8, Event of Default/Rémedies, is updated with the following addition:

ImertS.Z.Storead:“GivetheConﬁactorawﬁttennoﬁoespecifyingtheeventquefmﬂt,
taminatethcagmememasbmacheiandpmuneSuvimﬂmamﬂmmbjeaofﬂle
CoﬁmﬁomamthamwandConuacwrshaﬂbeﬁnbleforre&nbumingﬂmSmefm
mereplwundevim,mdaﬂwninisuaﬁnwmdimcﬂymlatedwﬂwmplmment
ofﬂ:eConkactandpmaningﬂmSavimﬁ'omanoﬂmsomoe,mchasoostsof
wmpeﬁﬁwbiddhg,maﬂhg.adverﬁsing,appﬁublefmcbugwmpmﬂﬁm,mdmﬁ
time costs; all of which shall be subject to the limitations of lisbility set forth in the
Contract.” :

9. TERMINATION

A9
9.1

Provision 9, Termination, is deleted and replaced with the following:

To read: “Notwithstanding paragraph 8, the State may, at its sole discretion, and with
wﬁttennoﬁce,tcrminatetheAgmementforanymon.h:wholeorinpanInthecventof
such termination, the Contrector shall immediately stop all work hereunder and shall
immediately cause any and all of its suppliers and subcontractors to cease work. The State
ahaﬂbcﬁablefmwstofaﬂSavicesandDeﬁvuablcsforwhichchptancchasbem
giw.nbytheState,providedthmgbthedateoftenninaﬁonbmwillnotbeliableforany

* costs for incomplete Services or winding down the Contract activities. The Contractor shall

9.2
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not be paid for any work performed or costs incwred which reasonably could have been
avoided.” - ‘

Termination Procedure

921 Ingert 9.2.1 to read: “Upon termination of the Contract, the State, in addition to
any other rights provided in the Contract, may require Contractor to deliver to the
Stateanyproperty,includingwiﬂmutlimitaﬁon,SoﬂwmandWritten
Deliverables, for such part of the Contract as has been terminated.” '

Date: { A~ [§~ 2O | ‘
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922 Insert 922 to read: “After receipt of a notice of termination, and except as
otherwise directed by the State, Contractor shall:

a,

b.

b

StopworkunderdnContractonthedate.andtoﬂ:eextmlmeciﬁed,in-
the notice;

Prompily, butmnoeventlongertlmntm(lﬁ)daysaﬂorwunmauon,
terminate its orders and subcontracts related to the work which has been
terminated, and settle all outstanding liabilities and all claims arising out
of such termination of orders and subcontracts, with the approval or
ratificatiori of the State to the extent required, which approval or
ratification shall be final for the purpose of this Section; :
Take such action as the State directs, or as necessary to preserve and
protecttlwpropatymlmdtotheConhwtwhlchmmthoposﬂssmnof
Contractor and in which the State has an interest;

Take no action to intentionally erase any State data until directed by the
State; .

Transfer title to the State and deliver in the manner, at the times, and to the
extent directed by the State, any property which is required to be furnished
to the State and which has been accepted or requested by the State;

‘Implement an orderly return of State data in a CSV or another nwtually

agreeable format at a time agreed to by the parties;
Securely dispose/destroy of all requested data in all of its forms, such as
disk, CD /DVD, backup tape and paper, when requested by the State. Data

~ ghall be permanently deleted and ghall not be recoverable, according to

National Institute of Stendards and Technology (NIST)-Special

- Publication (SP) 800-88 approved methods. Certificates of destruction

shall be provided to the State; and

Provide written Certification to the State that Contractor has surrendered
todnSmcaﬂsaidpmpmyandaﬁoronehnndmdaghty(lSO)dayshas
erased all State data.”

92.3 [nsert 923 to read: “If the Contract has expired, or terminated prior to the
Completion Date, for any reason, the Contractor shall provide, for a period up to
ninety (90) days after the expiration or termination, all transition services requested
by the State, at no additional cost, to allow for the expired or terminated portion of
the Services to continue without interruption or adverse effect, and to facilitate the
orderly transfer of such Services to the State or its designees (“Transition
Services™).” _

9.2.4 ' Insert 9.2.4 to read: “This covenant in paragraph 9 shall survive the termination of
this Contract.”

10. DATA/ACCESS/CONFFIDENTIALITY/PRESERVATION
A.10 Provision 10, DataoneesstonMenﬂalltylemuﬂon, is updated with the followlng

addition:

104  Insert 10.4 tor read: “In performing its obligations under this Agreement, Contractor may
: gain access to Confidential Information of the State. Confidential Information includes
any and all information owned or managed by the State of NH - created, received from or

Page 11 of 86
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on behalf of any Agency of the State or accessed in the course of performing cantracted
Services - of which collection, disclosure, protection, and disposition is governed by state
or federal law ot regulation. This information inchudes but is not limited to Protected
Health Information (PHI), Personally Identifiable Information (PII), Personal Financial
Information (PFI), Federal Tax Information (FTT), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and Confidential Information. The

* Contractor shall not use the Confidential Information developed or obtained during the

105

10.6

10.7

Page 12 of 86
C Initi

" Date: {2-/4-

performance of, or acquired, or developed by reason of the Agreement, except as directly
connected to and necessary for the performance of the Agreement. Contractor shall
maintain the confidentiality of and protect from unauthorized use, disclosure, publication,
and reproduction (collectively “release™), all Confidential Information.”
104.1 Insert 104.1 to read: “In the event of the unauthorized release of Confidential
* Information, Contrector shall immediately notify the State’s Information Security
Officer, and the State may immediately be entitled to pursue any remedy at law
and in equity, including, but not limited to, injunctive relief.”
Insert 10.5 to read: “Subject to applicable federal or State laws and regulations,
Confidential Information shall not include information which: shall have otherwise become
publicly available other than as a result of disclosure by the receiving Party in breach
hereof, was disclosed to the receiving Party on a non-confidential basis from a source other
than the disclosing Party, which the receiving Party believes is not prohibited from
disclosing such information &3 a result of an obligation in favor of the disclosing Party; is
developed by the receiving Party independently of, or was known by the receiving Party
prior to, any disclosure of such information made by the disclosing Party; or
is disclosed with the written consent of the disclosing Party.”
Insert 10.6 to read: “A receiving Party also may disclose the disclosing Perty's Confidential
Information to the extent required by an order of a court of competent jurisdiction. Any
disclosure of the Confidential Information shall require the prior written approval of the
State. Contractor shall immediately notify the State if any request, subpoena, or other legal
process is served upon Contrector regarding the Confidential Information, and Contractor
shall cooperate with the State in any effort the State undertakes to contest the request,
subpoena, or other legal process, at no additional cost to the State.”

Insuth?tomd.“ConuactorOonﬁdunnalhﬁnmhon. Contractor shall clearly identify
mwnnnganmfomahmndamwbecmﬁdenualorpmpnmrympmwdmgmh
information to the State, For the purposes of complying with its legal obligations, the State
is under no obligation to eccept the Contractor’s designation of material as confidential,
Contractor acknowledges that the State is subject to State and federal laws governing
disclosure of information including, but not limited to, RSA Chapter 91-A. In the cvent
the State receives a request for the information identified by Contractor as confidential, the
State shall notify Contractor and specify the date the State will be releasing the requested
information. At the request of the State, Contractor shall cooperate and assist the State
with the collection and review of Contractor’s information, at no additional expense to the
State. Any effort to prohibit or enjoin the release of the information shall be Contractor’s
sole responsibility and at Contractor’s sole expense. If Contractor fails to obtain a court
order enjoining the disclosure, the State ghali release the information on the date specified
md:csmm‘snoucetoContnctor without any liability to the State.”
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108 Insert 10.8 to read: “This covenant in paragraph 10 shall survive the termination of this
Confract.”

12, ASSIGNMENTIDELEGAHONISUBCONTRAC’I‘S

A.12 Provision 12, Assignment/Delegation/Subcontracts, is updated with the following
addition: : .

123 Insert 12.3 to read: “In the event that Contractor should change ownership for any reason
whmmverﬂmmuhachangoofmnmlofﬂ:emmm,ﬂwmmnhweﬂm
opﬁmoﬁwnﬁmmgmduﬂaewmwmﬁthcm,itsmmma@imfor
the full remaining Term of the Agreement or for such period of time as determined
necessary by the State; immediately terminate the Agreement without liability to or further .
compensation owed to Contractor, its successors, or assigns.” '

14. INSURANCE
A.14 Provision 14, Insurance
143  To modify the Form P-37, General Provisions, Section 14. Insurance, paragraph 14.3, by
} chmginsﬂmsecondmhstwntmceofﬂwclausetomi“Canoeuaﬁmnoﬁoebyﬂw
Insurer to the Certificate Holder will be delivered in accordance with the policy
provisions.”

The following Provisions are added and made part of the P37:

25. FORCE MAJEURE
’ 25.1 “NdmﬁConmcwfmrdemIeshnﬂbermpmblefmddayaorfnihwhpafomam
resulting from events beyond the control of such Party and without fault or negligence of
such Party. Such events shall include, but ot be limited to, acts of God, strikes, lock outs,
riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear
accidents, carthquakes, and unusually severe weather.” o
. 252 “Except in the event of the foregoing, Force Majeure cvents shall not include the
Contractar’s inability to hire or provide personnel needed for the Contractor’s performance
under the Contract.”

’

26. EXBIBITS/ATTACHMENTS

“The Exhibits and Attachments referred to in and attached to the Contract are incorporated by
mferenoeasifﬂ:ﬂyincludedinthe;w:toftheConm”

- 27. NON-EXCLUSIVE CONTRACT

“The State reserves the right, at its discretion, to retain other vendors to provide any of the
Services or Deliverables identified under this Agreement, Contractor shall make best efforts to
coordinate work with all other State vendors perfarming Services which relate to the work or
Deliverables set forth in the Agreement. The State intends to use, whenever possible, existing
Software and hardware contracts to acquire supporting Software and hardware.”

Page 13 of 86 :
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28. GOVERNMENT APPROVALS

“Contractor shall obtain all necessary and épplicable regulatory or other governmental approvals
necessary to perform its obligations under the Contract.”

29. ORDER OF PRECEDENCE
!ntheevmﬁoonﬂiuorunbiguitymonganyofﬂwtmnwiﬂﬂnmigamen;thefollowing

Order of Precedence shall govern: .
i.  State of New Hampshire, DEPARTMENT OF CORRECTIONS Contract Agreement
DOC CONTRACT 2022-049.
ii.  Vendor Proposal to DEPARTMENT OF CORRECTIONS dated August 24, 2022, by
reference. :

iii. Business and Technical Requirements, Attachment - 1 (sce Exhibit 3)
iv.  Contractor Certificates, Attachments - 2 (see Exhibit G)
v.  Contractor Obligations, (see Exhibit G)

Remainder of this page intentionally left blank,
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EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES
The Statement of Work, Business and Technical Reqmrments and Deliverables are set forth befow:

1. STATEMENT OF WORK
ScopeofUpgmder]ecttoCORIS@va
Project Management Dellvery
The Abilis team will work collsboratively with NHDOC leadership to strive towards

excellence and transparency in our project management approach. The following table
. includes some of the key processes and activities that Abilis team proposes to perform to

help facilitate project success.
TABLE B-1
P Proposed Work s Frequency
] e Project Management Plan One Time
Project Initiation High Level Schedule One Time
. Project Schedule Weokly
. Change Mianagement Plan One Time
Project Managemet Communication Pian One time
Risk ManagementPlan One Timo
Project Health Monthly
Project Governance Milestones Review Monthly
Issues and Risgks (ongoing) Monthly
COTS/High Level . Requirements Traceability Ongoing through
Solution Matrix (Scope Management) COTS
. Solution Description (In case .
Pezign 5‘38° of custom work) One Time -
Development Interface Design Document One Time
Testing Phase : Solution Test Plan One Time
Data Migration / 3 PH G i
Conversi Data Migration Plan One Time
mﬂd Training and Change Plan One Time
Training Schedule U W
M ; raining pdates eekly
Pre-Go-live Test Results One Time
Deployment Pre-Go-live Security Results One Time
Production Cutover Plans One Time
. Transition :
On-going Supf _Ongoing Support until Go-live
1.2.  COTS Purpose

Page 15 0f86
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Abilis will conduct Commercial Off the Shelf (COTS) sessions. The purpose of the COTS

is to maximize the out-of-the-box capabilities of V8, minimize custom as much as possible
3 and consequently some. business needs currently available in CORIS® v4 might be

addressed in a different way with V8.

Each CORIS® v4 module listed below will be reviewed in V8 to demonstrate the new

processes, procedures, and finctionality for that module. '

- COTS will be performed with the CTA process as a reference to demonstration and review
" of the existing CORIS® v4 modules.

BelowislhclistingofthoexistingOORISde4modu]esthatminscopeforthemigraﬁon
hence the ones that will be demoed in the COTS sessians. '

Rmdudaafﬂlkmimﬂouaﬂylg‘!m

Page 16 of 86
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e P A GRS Bis B T ARl R 5
“.”‘Q‘Im, A} : ég.*'—.’-"*’.- Ly S

Page 17 of 86
Contractor Initj
Date: -/H-2 0,



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS
2023-049 DOC CORIS V8 UPGRADE

EXHIBIT B - STATEMENT OF WORK (SOW)
BUSINESS/TECHNICAL REQUIREMENTS AND DELIVERABLES

g achies | CORIS Madule / Page . -
e T T e e B e O
Disclpiine

Deviations Incidents

Investigations

] Facility Supervision
T CORE FEATURES facility Operations Housing
| Facﬂrtvhjanagemnt i Property
RE Facility Security Population Counts
Offender Movements |Transfers - Transports

Facility Operations

Visitation

CORE FEATURES

Community Supervision

Deviations

Community Service Hours

Preliminary Hearing

Supervision Conditions

Supervision Level

Violations

CORE FEATURES

Sente"ncing

H Commissary Fund

Community Fees

Payroll ~

Restitution

Trust

Fugitive

5| Victims

Built-in Reports

Application Tools

Docurnent Management

Technical Environment Setup

Application Management | ~ CORE FEATURES

Page

Configuration

Lookup Values

System Access & Security

18 of 86 ; /{ .
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" Reporting & Tplates
13.1. Reporting

During COTS sessions, Abilis and NHDOC will review existing CORIS® V4
operational reports. These are the reports that are launched from the V4
application.

To minimize customizations, the goal would be to match the existing V4 reports
withequivaleutonesinvs.

Tomnmlyxdem@ﬂ:empemdmmﬂweﬁ‘omAbﬂmhasmdmteda
pre-analysis on existing V4 operational reports by checking which reports were
run by NHDOC users during 2020 and how often they have been run. Many of the
reports were not run at all during the full year, so Abilis assumed that these reports
are not used. Also, the reports that were launched less than ten (10) times per year

(2020) were not considered, apart from the financial reports that may benn on 8

monthly or yearly basis. The total of the reports identified is one hundred one (101)
{(see below).

For each one of the reports that Abilis identified as being in scope, Abilis has done
a high-level match to an equivalent report in V8. For all these that were not
matched,Abﬂmtemnassessedthccﬁ'oﬂmdmcludedintheseopemdooﬁoftho

project upgrade.
Bolow is the detailed breakdown and equivalency assessment:

TABLE B-3
' # Of Execution V8 Equivalent
V4 Page Name V4 Report Name Times Reports end
l.qndudll‘hm . i 2020 Notes
. Finmncial ~> Trust > Trust
\MAINWEB\Reports\FinReports\
CPARM_GLClose.sspx vb CRPT594_GlClosing 1 Reports <> Trust General
\MAINWEB\Reports\FinReports\ CRPTS09 Offender
CPARM OffenderPayrollProcessing. = 2 This report is a gap.
epavb PayrollTrialRegister
\MAINWEB\Reports\FinReports\ 3
cpAkM_nmu:’l:ddr-\mdam CRPTS30. ListFrozen 7 “This report is 2 gap.
SMATNWER R epests\FkiReportit CRPTS09_Offender Financial > Payroll > Payroll
OffenderPayrollProcessing. =
CPARM 1y PsyrollRegister J Report
WAINWES \Reports\FinReports\ Due to possible gaps in the
CPARM_CollectionByDate sepx. | CRPTS81_CollectionByDats 9 restitution module, this report
v is flagged 83 2 gap.

Date:
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aspx.vb

CRPT420_Program

11

acifityReports\
CPARM_RecommendedFor
Transfer.sspx.vb

CRPT314_RecommeéndedFor

12

CRPT100_AddressLabels

13

CRPTS89_RestOrders

13

CRPT)00_RunningReport
Group

15

CRPT100_Master Cicnt List

15

15

19

Page 20 of86
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sspx.vb

\MAINWEB\Reparts\FecilityReport
SCPARM _DisciplinaryLogReport.

CRPT180_Cumulative
ViolationsByLocation

19

Disciptine = Disciplinary
Hearing > View >
Disciphine -> Disciplinary
Hearing > View -> Penalty

CRPT180_ViolationsBy

19

Discipline - Disciplinary
Hearing -> View <> Penalty
Offer
Discipline -> Disciplinery

\MAINWEB'Reports\Fecility
Reparts\CPARM,_Medical.aspx.vh

CRPT100_Medical

19

Page 21 of 86
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MAINWEB\Reports\FacilityReports\ | > Property >
CRPT300_PersonalProperty Property Search
CPARM _Persona(Propertylssued.asp “Tssued 21 > View Search
e i Results Repart
\MAINWEBReports\FacilityReports, | CRPT129_CurrentKeep ) This report s
CPARM_CuorrentKeepSeparates.espx Separxtes marked as 8
vb . 5.
\MAINWEB\ReportAFinReports\ CRPTS50_ExpDetails 1 This report is &
CPARM _ ExpeascDetails aspx.vb ) gap.
Job Assignment >
\MAINWEB\Rcports\Fecility Bm“v Report
, > = View
Reports\CPARM _Institutionatlobs, | R 1210A_Currentiob 2 Job Assigoment > Multi-Job
espx.vb AssigSummary Assignment > View Report
Job > Waitlist -
> View Job Waitlist Report
\MAINWEB\Reports\FinReports\ CRPT570_Cuseload : :
CPARM' RestCaseLoadSum.aspx.vb Summary - it sl
Drug Screening -> Offender
Test Results > Run Report -
> Daily Color Labels
Drug Screening -> Offender
Test Results > Rim Report -
> Chain of Custody
Drug Screening -> Offender
Test Results - Run Report -
> Single Offender Drug
. . _ Screening Test Results
AMAINWEB\CLIENT\CPARM_ | CRPT160_DrugScrecningBy . Drug Screening -> Test
CunmistiveDrugScreening 2spx. vb Ctient 25 Calendar -> Daily Color
Check-In - .
Drug Screcaing <> Test
Calender > Daily Color
Labels -
Drug Screeaing -> Test
Celendar -> Chain of
Custody
Drug Screening -> Color
Cods Results -> Daily Color
Check-In i !
MAINWEB\Reporta\FinReports\ CRPTS60_FinesDetail ) )
CPARM _FinesDetail asx vb Report = This report is & gap.
inReports\ | . .
CPARM LawyerFeeDetsilsspx.vb CRPTH6)_LawyerFeeDetail 26 This report is a pap.
CPARM_StatewideDisbursementpost | CRTTS84_Stowido 26 This cepart is a gap.
edSumm aspx. vb
\MAINWEB\R eparts\FacilityReparts ,
CPARM_BirthdayClassificationlebel |  CRPT100_Birthdays 29 bcsireport bimatked x/a
s.aspx.vh ' P
Page 22 of 86
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Commissary -> Reports >
Item Sales History
Commissary -> Reports <>
Sales by Category
Commissary -> Reports >
_ \FinReports\ | CRPTS21_SalesSummary 55 Sales by Date
CPARM_SalesRepartespx.vb Report ‘ ‘

However, commissary
module is being replaced by
en interface, hence this repost

might not be needed

ABYIOTS.
\MAINWEB\Reports\Facility -| Programs <> Program Section
Reports\CPARM_Program ORI v 30 Search > Sections -> View
" Assignment sspx.vh goment : Raster
i R " CRPT$94 Financia]l - Commissary
CPARM_IncomeStatement.aspx.vb Statement 34 Fund > Commissary Reports
,_1n0 . > Income Statement
acilityReport . Classification ->
ACPARM_ClassificationReports.asp -M'W"“ 3 Classification Roviews >
‘xvb Print Search Result
i Finmncial -> Trust > Trust
A : CRPT$9%4_GLJournal 35 Reports > Daily Batch
CPARM_GLJoumal.aspx.vb _ Balancing Report
\MAINWEB\Facility\Visitation\C34 Visitation > Reparts >
3 ClienfVisitHistory asprvp | CRF 14 VisttorsByClient A6 Scheduled Visits Report
: " V38 has a0 SVP report in Sex
\MAINWER\Reports\Facility Offender -> SVP Search >
Reports\CPARM_SexOffender CRPT900_SexOffender 40 View Result, but it might not
Reportespx.vb be what's needed. Added
minor gap.
\MAINWEB\Reports\Community Community Daskboard >
Reports\CPARM_Reportinglist CRPTA204_ReportingList 43 Contzcts Tile - Details >
aspr.vh ' : Export :
Commissary < Reports >
Historical Inventory Count
\MAINWEB\Reports\FinReports\ However, commissary
CPARM_InventoryReportaspxvh | CRF 1> 10_faveatoryReport 4 modkls s being replaced by
an interface, henee this report
might not be ncoded
_anymore.
\MAINWEB\Reparts\FinReports\ CRPTSS4 Bal " Fipencial > Trust > Trust
CPARM_Balznce.aspx.vb = Reports -> Trust Generel
- Ledger Balance Report

Page 23 of 86
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Drug Screening > Offender
Test Results > Ram Report ->
* Daily Celor Labels
Drug Screening -> Offender
Test Results > Run Report >
: Chain of Custody
- Drmg Screening > Offender
Test Results -> Run Report >
' ; Single Offender Drug Screening
\MAINWEB\CLIENT\CPARM CRPT160_DrugScreeningBy 8 Test Results
CumnulativeDrogScreening a<px.vbh Location Drug Screening > Test
Cahndaf&DailyOolorChenk

Screming-a-‘!'en
CabndarJDaity(}olorLabeh
Drug Screening < Test
Calendar < Chain of Custody
Drug Screening -> Color Code
Results > Daily Color Check-
h‘

CRPT130_lnvestigations ' 4 ""'“"Aw“‘“_f;w !“"“wﬁﬂ‘““”

‘FacﬂitySupewidon-‘:-.
- Operations > Counselor
litvRe Assignment allows to search for

AAINWES\Reporta\E caseload essi;
gnment for each
: SCPARM_CascLoadInstSortBy. CRPT124_CaseloadInst .55 officer inside facility, However,

there is currently no printing
report availsble. Marked as a
g2,

Even though the DNA required

\MAINWEB\Reports\Facility ' information is present on the V8

Reports\CPARM_DNATesting.aspx. | CRPT125B_DNA_Testing 56 Demographics screen, reporting

vb on this fimetionality is missing.
© Marked a3 2 gop.

03 | CRPT299_PersonalProperty 10 Property -> Offtnder Property -
PropertyltemHistory aspx.vb Histary > View Report

\MAINWEB\TreatmentPLan\C425_P | CRPT420_Scheduled Wait_ - Programs > Waitlist > Export
vb ) List (Facility Wide and Statewide)

WAINWEB\Reports \FinRoporis\ CRPTS30_TrustAccountList 88 This report is & gap.
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Trensfers - Transports -

\MAINWEB\Reports\Fecility
Report’\CPARM_MovementsIntExt. CR”‘”—W 121 Trensfers - Transports >

CPARM_ProjectedReleaseReport. CRPTI19_Term 168 Reports > Relezso Dato

\MAINWEB\Reports\Community CRPT100_AdubtCommunity 205 fimctionality can be exparted
Report\CPARM _Statistics.agpx.vh Stuts i

\MAINWEB\Reports\Facility - > View Report
Reports\CPARM _Institutiozallobs. | CRPT208_JobAssignments 261 Job Assignment > Multi-Job

aspx.vb . _ Assignment > View Report

i ; Financial <> Trust -> Offender

532 Obligatien. | cppTs30_ClicntObligation 266 Obligation -> Obligation
espr. oot

\MAINWEB\Reports\CommunityRep .
@tACPARM_OffenseHistory.aspx.vb CRPT400_OffenseHistory 73 Criminal History > Run

Page 25 of 86
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\MAINWEB\Reports\Fi
CPARM_SalesReport.aspx.vh

CRPT521_SalesReport

76

asprvb

WMAINWEBReports\F
Reportt\CPARM_OutofPopulstion.

CRPTI2S_OutOfPopulaticn

mn

\MAINWEB\Reports\Fi
CPARM_TrialBaiance sspx.vb

CRPTS94_TrialBalance

\MAINWEB \Reports\FinRcports!
CPARM_MmRaponnpx.v‘;:

CRPTS70_ClientRestReport

- 401

MAINWEB\Reports\FinReporty
CPARM_GLDetail aspx vb

CRPT$%4_GLDetail

470

\WMAINWEBReports\Facility
Report\CPARM_FaceSheet aspx.vb

CRPT100_UNIVERSAL_F
ACE_SHEET

479

aspvb

\MAINWEB\Reports\F:
Reports\CPARM: MovementReport.

CRPT309_Movement
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CRPTAS00, SutnmCase Community Dashboard ->
WARM_S;M ree 59 Cisioad > E
Job Assignment <> Exceptions
and Adfustiments -> Batches >
\MAINWEB\Reports\Fecility View Report
Repors\CPARM_Insttutionaliobs. | O 1210-Cumentiob 611 Job Assigament > Muti-Job
aspvb -> View Report
Job > Waitlist >
View Job Waitlist Report
\MAINWEB\Reports\Facility Incident - Incident Report >
Reports\CPARM Incident aspx.vb CRFT4S0ISemmary 68 View Incident Report
V§ Financial > Trust ->
Checks end Money Orders has
AMAINWEB \Reports\FinReports\ Ga el C TSt
$ CRPT$84_CheckRegister 702 of ano check but ot the batch.
CPARM_CheckRegister.aspx.vb This report is marked &s a gap.
Will add possibility to print
the search results into a repost.
Medical fntais questionnaire
can be configired esa
Dyrzmic Questionnaire in V8
\MANWEB\F&:I’]Wod&:;l CRPT_Mcdicallntake 864 result of the questicangire can
¥ ! be then printed by default.
ofths .
questicanaire will be donie by
Abilis and effort included.
\MAINWEBR \C 4 CRPT00_Cescl ACor Community Supervision >
\MAINWEB\FIN\CS75_VictmCaso | CRPTS75_VictimCaseDetail 596 - Duipabereae
Details 2spx.vb Report is 1238 g2p.
' . This is marked es a gap as it
\MAINWEB\IN\C547_TrustPund | CRPTS47_TRUST_FUND_ 950 relies on reporting on the
ImportReport.aspx.vb IMPORT information uplosded into the
system through an interface.
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\MAINWEB\Reports\F.
CPARM_DisciplinaryLogReport.

ecilityReports\
aprvh ‘

CRPTI80_ViolstionsBy
Ciient

1031

Discipline -> Disciplinary
Hearing > View > -
Disciplinary Offense Report

View Repori -> Informal
Ruoluﬁo_n_

CRPTS48_GTL_DEPOSIT_
IMPORT

1106

This is marked 25 8 gap as it
relies on reporting on the
information uploaded into the
system through an interfece.

CRPTS60_FecHistoryReport

1289

Due to possible gaps in the
restitution module, this report
is flagged as a gap.

CRPTS30_CertificateOf

1505

Financial -> Trust >
Offender Trust Account >
Certificate of Account

CRPTI0Z_Alert

1625

Offender > Offender Pages -
> Alest - Concemn > View
. Active Alerts > Print

CRPT125_PopulstionCounts
ByClient

1761

Population Counts > Master
Count -> Print

CRPT170_RiskAssesanent

1803

Risk asseysment can be
configured as & Dynamic
Questionmire in V8 without
any cods changes. The result
of the questionnzire can be
then printed by default.
Configuration of the
questionnaire will be doae by
Abilis and effort incloded.
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Classification Grid Sheet can
be configured a3 a Dynemic
_ Questionnaire in V8 without
MAINWEB\Facility\C147_Cliemt |  CRPTI47_Classification - ?MM o
of the
will be dotie by
Abilis and effort included.
CRPT300A_Personal 2120 Property > Offender
PersonalProperty.esox.vb PropertyMavement Property > View Report
. Financial -> Trust <> Trust
\MAINWEB\Reports\FinReposts\ CRPT530_TrustAccount 237 Reports ->
CPARM_TrustStatement a<px vb Statement Offender Trust Statement
" Report
\MAINWEB\Facility\CAS0_Institatio | . Incident > Incident Report -
Housing > Reports ->
Housing - Agency Bed
: oo Availsbility
ty <> Reports =>
WM_HW@M CRPTY08A_HousingReport W Housing -> Hoasing Report
aspavh <> Reports >
Housing > Offtader Photo
Rosters Report
. This data extraction
CRPT100_RumiingReport 3300 functionality is & gap end
Due to possible gaps in the
\MAINWEB\FINVCS73
%ﬁkﬂ CRPT380_ClientPayment 1914 restitution moduls, this report
Sy P, Tustractions is flagged es 8 g2p.
- - Commmnity Dashboard >
artWCPARM_ReportingSchedule. CRETALA Reporing 5076 Contacts Tile > Details >
h Offender > Offender Pages
\MAINWEB\CS#4_Notcsaspxwp | OF 'm‘%m“m 13708 > Notes -> Offender Note >
View Report
e CRPT116_LS[Report 2 This report is & g2p
Offender > Offender Search
ecility . > View Report
Reports\CPARM_ClientListRepart. CRPT100_Ctient_List 5
aspx.vb Housing Reports
\MAINWEB\Facility\ Visitation\C342 CRPT344_VisitorsBy
- . Vb Locat 6 This repoert is s gap
nams, housing ID, DOB for
scilityReparts\ CRPT200 CascPhan specific month. Simple
CasePlanhactiveClients. -
CPARM_{ InsetiveClicats 6 report
aspx.vb Offender>Offender
: Pages>Case Plan
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' Upcoming classification
\MAINWEB'Reports\FacilityReports\ CRPT140 OutOf review
ClassificationReports.aspx. pA Classification>Classification
e Classification % Reviews>Classification
' ___Reviews Tab
Sentencing - Sentence
Charge -> Summary Avdit
Report
Secatencing -> Sentence
_ Charge > Pending Summary
\MAINWEB\Reports\Facility CRPT401_GoodTime 7 Audit Report
Reports\CPARM_GoodTime.aspx.vb. SummaryAduitinst Sentencing > Sentence
Charge <> Pending Sentence
Sentencing -> Sentence
Charge > Sentence
Surmmary Report
Housing -> Reports <>
Housing > Ageacy Bed
MAINWEB\Reports\Fcility ' D
W%afxmnskm CRPT9iS_AvailsbleBeds 7 Housing > Housing Report
; <> Reports ->
Housing -> Offender Photo
Rosters Report
ARM_FeeConditions’ WOt | CRETA0. PesConiitins 7 This report is a gap.
aspx.vb
. Assessnent > Needs
Assessment Scoresheet >
‘ Print
Assessment -> Risk
Assessment Scoresheet >
\MAINWEB\Reports\Facility Print -
Reports\CPARM_Agscssments, CRPT430_Assessment 8 .Assessment <> Risk Re-
ssprvh Asscisment Scoresheet >
Print
Assessment -> SSI
Scoresheet > Print
] >Evalustions
\MAINWEB Reports\Facility CRPTI12_CustodyLevel Housing>Reporte-Housing>
wﬁw Comt = - 9 Search by Entermal Statns
\MAINWEB\Reports\Facility .
Reports\CPARM_ProgremRefernal. | CRPFT425_ProgramReferral 0 - This report is & gap.
aspx.vb
Wﬁkw‘:\ CRPT540_ClubAccount 0 - This report is a gap.
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\MAINWEB .
am_wm Rpots\ | cRPTS60 DelinuentFees 0 This report is 8 gap.
\MAINWEB\Reports\FinReports\

CPARM_FeeO vb CRPTS60_FeeOverpay 0 This report is a gap.
-CPARM_IRSIOQ@ vb CRPTS50_IRS1099 0 This report is a gap.
CPARM_IRS1099 vb CRPT550_IRS1096 0 This report is a gap.

MAINWEBReportsF CRPTS81_NSFCheckFees

CPARM NSPCLoFeca ssmmvs Nmmdmwmru 0 This report is & gap.

\MAINWEB\Reports\FinReportsh Financial > Trust >

CPARM_ObligationDeductColiect. | CRPT532_OblDeductCollect 0 Offender Obligaticns > -

espx.vb Obligation Report

\MAINWEB\Reports\FinReports\ ,

CPARM_ProtestedCollections, R e 0 This report is 2 gap.
aspr.vb

\MAINWEBReports\FirReportsh .

CPARM_VictimCheckHistory. CRETRE Ak 0 “This report i » gap.
aspa.vb
WMAINWEBWIN'CST3 Clict | - CRPTS80_ClientPayment -
RestSummary aspx.vh Instructions 914 This report is a gap.

The above analysis will need to be confirmed during COTS sessions.

NHDOC will bave the ability to create additional ad-hoc reparts using their
existing date warehouse.
132. Templates (Forms/Letters)
There are various templates (letters) that exist today in V4 and are lsunched from
various V4 screens.

There is an equivalent functionality in V8. The templates as called in V8 are
- reports/letters that can be configured by administrators of the system and launched
by end users from various pages within CORIS. The templates are “Ward™ or
“PDF” documents that will be lamched from the “Template Launcher” accessible
to all pages as a dropdown if that page had been mapped through configuration.
The static content of the document is entirely configurable and could be updated
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_ limervmhonﬁ'omAbﬂls.Addxhomlly dynmucdatacanbeaddedmthe

document. A set of basic data mapping elements can be added to each template
using a placeholder so that this data will be generated dynamically with the

" lefterfreport depending on the information .in context. There could be

customization needed if there is additional data mapping needed for a tomplate,

By default, and out of the box, there are twelve (12) data attributes that can be pre-

popmatedmanylettetmoonﬁguranonandwxﬂlmchnngetooode These
attributes are:

1321. CumentEmployeeDisplayName,
13.2.2. CumrentEmployeeSignature,
1323. CumrentDate,

1324. CutrentDate] 2Hours,

13.25. -CirremtDate24Hours.

13.2.6. Current Employee,

13.27. Job Classification,
1.3.2.8. Offenderld,

1.3.2.9. DisplayName,
1.3.2.10. ContextinmatcAddress,
1.3.2.11. CurrentTime 12H,
132,12 Cunmﬂ'_'une_zAH.

Abilis assumes that all the Ictterstemplate are simple. Definition of “simple
letter/template™ implies that there are no underlying business rules required to pre-
populate information on the letter/template from other areas within the application

 (except of the twelve (12) identified above).

Abilis will preload all in-scope simple templates directly into the application. To
achieve that, we will request that NHDOC provide all the forms in the load-ready
format, with the name of the [etter for display and the screen to launch it from. In
case eny of the {twelve) 12 attributes above need to be in the letter, NHDOC will
need to put placeholders in the document before providing it to Abilis.

\

Wo have identified Forms/Templates that will require customization and are
in scope of v8 CORIS® project:

Template Name
CFLR100 Consent For Confidential Info
CFLRI00 Voluntary Admission
CFLR140 Classification Authorization
CFLR330 Appointment
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14.

1.5,

CFLR401 Supervision Request

CFLR480 Mbotion for Probation Revocation
CFLR480 MOTION_TO_AMEND
CFLR420 Parolee Di Request
CFLRA100 County Jail Transfer
CFLRAI100 ID for data warrant
CFLRA100 Out of state travel permit
CFLRA204 Noto Letter -

CFLRA401 Motion for Termination
CFLRA401. Parole Cert

CFLRA40]1 Warrants

CFLRA480 Notice of Prelimi H
CFLRA480 Notice of Warning
CFLRA480 Parole Revocation
CFLRA480 Preliminary Hearing Report
CFLRA480 Violation of Court Order
CFLRJI00 Blank Letter

CRPT425

CRPT580 ClientPaymentInstructions

In Seope Integration

Based on previous NHDOC and Abilis anatysis the following list of interfaces will be
included in the projoct scope.

List of integrations:
1.1.1. TechCare®
1.12. GTL*Telelink
1.1.3. Union Supply
1.14. TDBank
1.1.5. VINE®
1.1.,6." Treasury File

NHDOC Data Warehouse Integration (support existing reporting)

COTS sessions will review the existing integration requirements for the existing NHDOC
Dmmmdaqnﬂmdnarequﬁ'edindmmgmﬁm&omCOMMwCORIS@
v8. NHDOC data warehouse feed from v8 will be NHDOC responsibility to create the

- integration from v8 to existing data warchouss.

NHDOCwil!bemponm‘blewconvmﬁomﬂlevSmmummdr-exisﬁngdam
wmhmme.[gvmgingvSERDs.Abﬂis’daﬁmppingdmnmmﬁmmdthesuipum .
will transform v4 data to v8 structure. ‘Inadglition,theAbilisoonuwtwillpmvide
pmfcssiondsavieumppm(esﬁmawd@thhty(BO)pamdays)fmAbimcomuluﬁm
with NHDOC on their conversion to their NHDOC data warehouse. Abilis will provide a
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weekly update of those consultation personal days, but it will be NHDOC to manage how
they want to leverage those professional services efforts, ' :

Abilis will be responsible for successfully implementing v4 to v8, NHDOC will be
responsible for successfully implementing v8 to v4, with Abilis available to consult in best
pmﬁmwhuedisaupanciesi:_ldatamodel. .

. DW Proposed solution;

Considering there is substantial data reporting assets built using data from NHDOC OMS
DWH, the optimal solution would be is to continue to feed NHDOC DWH from CORIS®
V8, with an architecture that facilitates usage of CORIS® BI data warehouse and Bl

(BIRST) tool in long term.

Atthemininnnn.PDS(}ﬁstodcalDétaSm)dmbaseofOORIS@Blwﬂlbemquh-ed
andwiﬂbemdnsdamwmmforNHDOCDWHETmewss,asHDSmhistoﬁml
transactional data with daily ‘changes of data recorded in each teble of CORIS® OMS
transactional DB. o

| Remainder of this page intentionally left blank,
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“ﬁmtﬁeabovopmpmedupﬁhocmN}DOCwﬂlbéahlemupdatemduseﬁwmmng
DWH, and architecture can be scaled to leverage CORIS® DWH and BI platform in the
future, '

16. DataMigration

COTS session will review all existing CORIS® v4 Look up Values (LOVS) and map or
add to CORIS® V8 values. This process will be done through resources provided by the
NHDOC and Abilis. Data mapping tools may be utilized to assist in this effort. NHDOC
and Abilis will partner on these mappings. NHDOC is responsible for approving data
mappingdocumenmnndpamingwithAbiﬁsmwmpldeMmappingsmmughdm
migration work sessions. ; ; ‘

Abilis will supply NHDOC target Entity Relationship Diagmm(ERD)foreachvSmodﬁles
. includedinsoope.AbﬂiswillmigmtethesomceMtablesmﬂmetargettablesdming

go_nvmion.

In addition to v8 ERD and mapping documentation (i.c., tables, columns, fields), Abilis

wngmvideNHDOCcopyofthedatamigmtionsaiptsofsmmewwtargetv&
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Abilis is responsible to complete an ETL process inchuding transformation to accommodate
change in data structure. Abilis will be responsible for data sanitization, while NHDOC
will be responsible for data correction of erroneous data at the source that prevents Abilis
to convert the data. : .

Abilis is not responsible to ‘fabricate good data’ for the data migration conversion to work. -
In those cases where data migration will need to apply ‘default’ values to solve for data
migration blocks it will dopend on scenario. In some cases, a ono-time script created by
NHDOC to clear the data block will occur ar a default value set in the data script by Abilis
in the ETL process. Teams will agree upon best approach depending on scenario.

NHDOC is responsible for data corrections of data which is in error and has no technical
impact, such as it is discovered to be an invalid date (99/99/9999) and will break the data
script. Abilis and NHDOC will work to apply rules and/or defautts, but NHDOC will own
data correction items with improper status.
Bxamplqifaﬁddin%wmmmonlyt;kemnnbasbaseduponimusebu;ﬂw
target configuration in the DB and front end allows text, Abilis and NHDOC will partner
on mapping of these discrepancies and the work will be part of the ETL process.

Proposed approach below to conversion work can vary depending on project dependencies.
AﬁuALLLOVShavebemmappedﬂx:datamappmg of transactional data will begin.

Data migration will be delivered in iterations and releases as follows, in this specific
order:

AlILOVs ) -
All key Offender Management transactional data
All Job Function CORIS® key data
Community transactional data

Facility transactional data

Financial transactional data

Out of Scope

Data cleansing of existing CORIS® v4 data will be identified by Abilis and any data
corrections for bad data or improper status will be corrected by NHDOC at the source, via
script or manually,.  Date cleansing for ETL transformation will remain Abilis
responsibility in data migration for completing CORIS® v4 to CORIS® v8 table structure.

NHDOC v4 reports, not explicitly listed in this SOW Section 1.3 Reports and Templates,
will be considered out of scope for Abilis. NHDOC to manage thoss other reports with
their data warehouse reporting or customized ad boc reports is the responsibility of
NHDOC., ;

Date: [2=/4-2022,
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Integration points, not explicitly listed in this SOW Section 1.4 In Scope Integrations,
w&llbeeonsiduedoﬂofwopeforAbﬂis.NPmOCmmnnagethmoﬂmintegmﬁom

mmmmzmwwmmmmmmcom
. meluto&eoxisﬁngmnwuehmmwﬂlbeﬁwmpomibﬂity-ofmmoc technical
mo@mmmmmwmmnmemmmumﬁmm
AbﬂismleasemtwandNHDOCwiﬂbempmmHofmminhinhgdwﬁdaEWhm

2. BUINESS/TECHNICAL REQUIREMENTS :
. Business and Technical Requirements are identified in Exhibit G: Attachment 1

2.1 Compliance Requirements .
Contractor Certificates are identified in Exhibit G: Attachment 2

22  Compliance Obligations .
* Contractor Obligations are identified in Exhibit G: Attachment 3

3. ACTIVITY, DELIVERABLE, AND MILESTONE =
TABLE B4 '
Delivery Description
Official _meeting with both key resources
ooy | e Pt o e

C ! )
Abilis will delivery copics of project management
documents, including but not exclusive list:
o Communication Plan, Project Management plan,
Pro;ectn Mznagement 'RACI, Conversion Strategy, change control
pmcess,ﬂginingstratngy,riskmamgemenlplan,
acceptance man! plan, etc... All documents
to be approved by NHDOC
Abilis demo's modules for NHDOC to identify
Completion of COT sessians changes in their workflow, policy, and procedures.
IdenﬁfypolicygapsmatwouldbewmeCRs
Abilis will provide to NHDOC a high-level
Completion of HLSM solution matrix of each requirement gathered in
COTS _
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Complete the Requirement Abilis will give to NHDOC an RTM document to
Traceability Management approve that all requirements are captured

____document correctly.

Provide NHDOC NHDOC and Abilis partner on mapping Look up
Conversion Look up vatues. This is contimious weork with many
. Mepping values changes over the course of the delivery

_ Abilis prepares the release drop. for NHDOC team
' . 'to implement in their sandbox environment the out
Sandbox 1 Delivery of of the box (OTB) functionality; This could includs
. conversion scripts for certain data tables to allow
NHDOC to test
: NHDOC will leverage the OTB functionality to
4 IW - 1de1_mfyorgmmonalchm_gestlmtwﬂlnoednew
policy.ct process pohcyandpmeettmestolmplementam_the
' organization. Not an Abilis deliver item.
Abilis prepares the release drop for NHDOC team
. to implement in their sandbox environment the out
o ey of of the box (OTB) functionality; This could inchude
conversion scripts for certain data tables to allow
' NHDOC to test
NHDOC will leverage the OTB functionality to
’mm - 1deuufyorganinnonalchangesﬂm1wﬂlneednew
policy process policy and procedures to implement across the
organization. Not an Abilis deliver itom.
Abilis prepares the release drop for NHDOC team
: : to implement in their sandbox environment the out
S ok of the box (OTB) finctianality; This could include
conversion scripts for certain data tables to allow
NHDOC to test
: | NHDOC will leverage the OTB functionality to
; mwmm identify organizational changes that will need new
policy ct process policy and procedures to implement across the
_organization. Not an Abilis deliver item.
Abilis prepares the release drop for NHDOC team
to implement in their sandbox environment the out
PRl et of the box (OTB) funstionality; This could include
conversion scripts for certain data tables to allow
NHDOC to test
NHDOC wif] leverage the OTB functionality to
documentation for process or 1denﬂfyorgnmmonalchanges&1atwﬂlneednew
palicy o policy and procedures to implement across the

organization. Not an Abilis deliver item.
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Final Sandbox 5 Delivery of | ¢y box (OTB) functionality; This could includs

Abilis prepares the release drop for NHDOC team
to implement in their sandbox eavironment the out
CORIS conversion scripts for certain dats tables to allow
NHDOC to test - '

NHDOC finalizes their UAT testing; along at each
sandbox release drop they will be doing UAT

« EmIUATTesmg testing but this is for final testing. Not an Abilis
Prepare for Train the Trainer | Propare for TYT at Abilis and NHDOC; Training
_training approach and plan documents
"m"“e"“"“‘““m |  NMDOC epproves ready for GOLIVE

‘Production Implementation

Convutdaiaa:ﬂhnplanomhwpmdncﬁm
environment :

Post implementation support Support of post-production

4.  DELIVERABLE REVIEW AND ACCEPTANCE

4.1

Page 39 of 86

Non-Software and Written Deliverables Review and Acceptance :

TthonﬁactorshaﬂpruvideawﬁmCuﬁﬁmﬁonthntanm-soﬂwam,wﬁuen
dolivmble(sudlasﬂwTeﬁle)is'ﬁmLcomplm,andmadyﬁnRevkw. After
meivingnther&ﬁeaﬁonﬁomtthomm,ﬂwsmwﬂchviewﬂw
Deliverable to determine whether it meets the requircments outlined in this Exhibit.
meStatowil}noﬁfyﬂ:eCominwﬁﬁngofﬁsAeecpmmmrejwﬁmofthc
DeﬁvuablqmiumrﬁalormﬁiﬁomlAwepﬁmeofﬂnDeﬁv«ablqwithhﬁve(S)
busimadaysofmesm’sieoeﬂxofmoCmacwfswﬁmCuﬁﬁmﬁompmvided
that if the State determines that the State needs mare than five (5) days, then the State
shaﬂbeenﬁﬂedtoaneansionofuptoanaddiﬁonaltm(IO)busimday& If the
Smmrejecmﬂ:cDelivmbhoranyporﬁonofthoDeﬁvunble,orifmyAwepmnoe
bythesmoisoondiﬁmodnponwmpleﬁmofanymlatedmm.thmmsmteshaﬂ
mﬁfyﬂwConhacﬁorofﬂ:ennhmandclassofﬂxoDeﬁdmy;otthutumsofthe
conditional Acceptance, and the Coatractor shall correct the Deficiency or resolve the
condition to Acceptance within the period identified in the Work Plan. If no period
for the Contractor’s correction of the Deliverable or resolution of condition is

‘identified, the Contractor shall correct the Deficiency in the Deliverable or resolve the

eondiﬁonwi&inﬁve(i)hnimdmormh_lmg&pdodthesme(mmwle
discretion) may agree. UponreoeiptofthccorrecwdDalimb!e,ﬂnSmteshallhave
ﬁve(S)bminessdaysmwviewﬂuDdivuableandnoﬁfyﬂnConnworofits
Awepmnoe,Aggopminpm,eondiﬁonﬂAwepmoe,or_rejecﬁmthawﬂwim&m
opﬁonme:acndthekzvichmiodupmﬁw(S)addiﬁonalbushmdsy&mmuuaﬂy

upon timeframe. If the Contractor fails to comrect the Deficiency within the
allotted period, the State may, at its option, continue reviewing the Deliverable and

Contractor Initi
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mquimﬂuConmcmrwconﬁnuemnilﬂaeDeﬁdencyiscomcted,orhﬁmedimely
mnﬁnmmcommdecmme&mcmrmdefaulgandmpmmimmmediesat
law and in equity.

42  Software Deliverables Review and Acceptance ' -
Systenv’SoﬂmeesﬁngandAoqepmnceﬂnnbepafomedumfoﬂhinﬂwTest
Planandmompmﬁaﬂmiydesm‘bedinAeoepmneeandTesﬁngSwvicesdesm’bed
herein. :

43  Number of Deliverables A :
Unlmﬂlesmeoﬂmwiseapéciﬂallyag:minwﬁﬂng,innoevcmahau&n
ConﬁamwﬁfyforwsﬁngmddaﬁvuwﬂlgSmﬁemthmﬂmem Deliverables
for review or testing at ane time, As the State accepts a Deliverable, an additional
Deﬁvaablemaybe.presentedformviewbutatmﬁmemtbeDeﬁvmblesexceed
three (3) at a time without the authorization of the Stats.

44  Conditional and Unconditional

Deliverables in the event the StatedetectsmyDeﬁcimcyinﬂwSystminwholcor
' inpan,th:oughoompleﬁonbfallAwepmnceTesﬁng,mchdingbmnotlﬁnjtedm,
Software/System Acceptance esting, and any extensions thereof, -

s CHANGE ORDER

Contacmrmaypmposoachangewithﬁ:mosoopeofﬂwContmbywﬁuenChange

-~ Order, identifying any impact on cost, the Schedule, and the Work Plan, .The State shall
acknowledge receipt of Contractor’s requested Change Order within five (5) business days. The
SmwAgmcy,mwdlu.ﬂ:eDepummthfanmﬁmTechmlogy,mamﬁewmdappmwaﬂ

Change Orders in writing. The State shall be deemed to have rejected the Change Order if the

Parﬁwarelmabletoreachanagreanmtinwriﬁngwithindﬁny(30)daysofreoeiptofﬂw(mange

ChmgeordusmulﬂnﬁhaninameofPﬁceLﬁnitsﬁon,ana&e@mofﬁmefm
Conuaawmpleﬁqnmadgﬁﬁmtchmgemmompeofmem-mquumappmvﬂby
the Governor and ! '

. A(hmge&dawhidnhmepmdmdmbdbyboﬁ?uﬁes.andifappﬁmbleapproved
byGovemorandemcil,shallamcndmewtmsoftbisAgmemmL
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IMPLEMENTATION SERVICES '

mComshauemploymindmuy-mndardlmplemmMﬁonmwgywiﬂnﬁmeﬁm
set forth in accordance with the Work Plan:

The Contractor shall manage Project execution and provide the tools needed to create and
mnageﬁwhojea'uWo:kmmmdmk&mmagemdmhedlﬂerjeamﬁ,ta&andmmge
mmpmmmmmmﬂmmmmiuﬁmwmmmjmrmm
Report statns. '

The Contractor and the State shall adopt a Change Management approach to identify and
plankcystrategia,oomnmnieaﬁoninitiaﬁm,.andtmmmgplm

PROJECT MANAGEMENT

TheConmctmshaupmvidepmjemuackingmolsandwmplatestomordmdmmge
-mmmwmnqmmmmmmmmmmmm
tracking of the project. leStatabelievesthsieffwﬁvecommmiwﬂonandRepomngmessenﬁa]
to Project success. TbeCmmmmaﬂmployeﬁecﬁvecmnmmﬁcaﬁondeepotﬁnsWu
to ensure Project success. TheContmaoermeject-Smﬂ'shallpuﬁcipateinmeeﬁngsas
mwmmmmmwmmmﬁmm

TthrojwtqummecmrdinﬂdeﬁmmdaProjemTwmwnsisﬁnsofMConum
msmmsomel.@mmwmmaaummmmmmpafmﬁsobﬁpﬁom
under the Contract. Cmnmaorismq)msibleforptovidinsaﬂappmpﬂmmmmandmoml
to manage this Project to a successful completion.

mContactorshaﬂoondmtuhninalbackgmmdchecksmdﬁotuﬁﬁnanymﬁ';
includingwbgmmmmmlﬁﬁﬂnobﬁgaﬁmsofﬂiemnuamWhawbmmviaedofmy

mmmubompmsibhfmknowledgemfamaumpmject
teams for all deliverables defined in this Project Agreement.

71  The Contractor Key Project Staff
7.1.1. The Contractor’s Contract Manager
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ConhwtorshaﬂassignaConhactMmanghowillberesponsiblefornﬂ
Conﬁactsmhoﬁnﬁonmdadminisuaﬁon,inchdingbutnotﬁmitedmprmﬁng
Contrect documentation, obtaining executive approvals, tracking costs and
paymmm,andrepmsenﬁngﬂxeparﬁuinaﬂCommctadminlsmﬁvcwﬁytﬁcs.
Contractor’s Contract Manager is: ~ . )

Benjamin Wright

7.12. The Contractor’s Project Mannger

Contractor shall assign a Project Manager who is qualified to perform or supervise
the Contractor’s obligations under this Agreement. Contractor’s Project Manager

is:

Karen Philbrook

(207)712-4658

lphilbrook@abilisne com
Conmctor’sselecﬁonoftheProjectMmagerﬂnubesnbjwttomcpﬁmwﬁm
approval of the State. The Stato’s approval process may include, without
limitation, at the State’s discretion, review of the proposed Project Manager's
mmqmﬁﬁmﬁom,rdmmdbackgoundchmh,mdmmm. The
SbatcmaquuﬁemmovalonmssigmnunofhojectMmagerwho,inﬂwsole
judg'munofthaSma,isfomdumweptableorisnotperformmghoﬂnState's
satisfaction.

ijectManagumustbequaliﬁedtoperfmmlbeoblignﬁon;mqlﬁmdofﬂm
posiﬁontmda&dConﬁaclemﬂhaveﬁlnmﬁwﬁtytomakebindingdecisions
mderﬂJeConnnct,andshauﬁmﬁonasConnm’sfrepmmﬁveforaﬂ
administrative and management matters. Project Manager must be available to
prompﬂymponddmingnﬁmalBusimHomwﬁﬂﬁneigM(S)homoﬁnqtmiw
ﬁ'omﬂ:cStateandbeatﬂteniteasneeddProjeaManaga-muaworkdiﬁgmdy
and use his/ her best efforts on the Project. ‘ :

713. Change of Project Manager

ConmcmrmynotreplwclheProjectMmguordmngoitsassignmemof
Pro;ectMgumﬂmﬁpmwdmgﬂwStatewanﬁoemdobﬂmmgthepnor
approvalofﬂ:eStataofﬂ:emplaounumjectMmmgu.Smeappmvnlsfm
replacexmomejectManagm-shullnmbetmreasonablywithheld. The
mplacanenthjectMmprismbjectwﬂwsamcroquﬁ'emmtsandeiewas
setfoﬁhabove.ComadorahanmignarephmenthjectMmgawithinm
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7.14.

(10) business days of the departure of the prior Project Manager, and Contractor
shaﬂwnﬁnuedmﬁlgﬂxetm(lﬂ)bushwdaypaiodwpwﬁdewmpmntpmject

: nmnaganentServiowﬂn'oughaqualiﬁedinmiumjectMmgcr.

The Contractors Additional Key Project Staff

mesmmmmefouowmmahmbemmjmsmﬁfmm'
Project: o

. Douglas A. Richards

7.1.5.

irichards@abili

mesmmﬂ:edglnmmmmvalor'mssignmomOfKemejectSmﬁ'
who are found unacceptable to the State. Contractor shall not change Key Project
Smﬁ‘oommitmemswithmnpmvidingﬂmStalewriﬂennoﬁceandobminingme
prior written approval of the State. State approvals for replacement of Key Project
Snﬁwil_lnotbeunreasomblywijhhold. Therepl.neemtheyProjectStaffshall

havecompambleorgeamrskillsﬂ:aanmejectStaﬂ'beingreplaqed. ‘ .

Termination for Lack of Project Management and Key Project Staff

ptmwimmdicsathwandihequity,ifcmactorfaﬂswassignahoject
Managaand!orKeyProjem.Staﬂ‘meeﬁngiherequirmtsandwnnsofﬂw
Cmﬂactotif&eShtcisdissaﬁsﬁedwﬂhConﬂacNﬂsmplaoemﬂnofﬂwProject
Manager and/or Key Project Staff. : :

72 The State Key Project Staff

72.1.

7.2.2.
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The State shall assign a Contract Mansger who shall function as the State’s
tative with regard to Contract sdministration. The State Contract Manager

John Maddaus HI
(603) 271-8293

The State Project Manager
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The State shall assign a Project Manager. The State's Project Manager is:

Scott Young
(603)271-8406

The State Project Manager's duties shall include the following:

Leading the Project, in coordination with vendor Project Manager;
Engaging and managing all Contractors working on the Project;
Managing significant issues and risks; -

Reviewing and accepting Contract Deliverables;

Invoice sign-offs; .

Review and approval of Change Orders;

Managing stakeholders’ concerns. -

7.23, The State Database Analyst

W AP e

'IheStateshnllassingBA.TheState’sDBAis:

Keith Johnson
(603) 271-5130
cith e i

8.  WORKPLAN

. TheContactm’stjectMamgumdﬂmSumjwtmanagaMﬁmliutheWork
Phnwiﬂiinﬂ:hyGO)daysof&neEﬂ‘ecﬁveDatemdfnrthamﬁm&xemksmquiredtoimplunent
the Project. Continued development and management of the Work Plan is 8 joint effort on the part
ofthoContmtorandStnteProjectManagas.

The preliminary Work Plan created by the Contractor and the State is set forth in this

Secﬁom
TABLE B-S
Tagk Name Duration
NHDOC OMS Replacement - CORIS® Implémentation 570 days
Project Initiation 1 day
" NHDOC DEMO Setup 4 days
Initia] Project Planning 20 days
Page 44 of 86
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Discovery - Pre-COTS Activities 15 days
Initial Data Discovery 15 days
Sandbox Setwp, 38 days
'COTS / Gap Analysis Sessions 86 days
Develop Detailed Implementation Plan 50 days
" Data Exchange Design & Development Plan 30 days
Detail Testing Plan 30 days
Detail Training Plan 20 days
Data Conversion Plan 30 days
CORIS® Construction 312 days
DEV/Sandbox Configuration .26 days
Localization - ST, DEV & Sandbox - 10 days
HLSM/HLSD - Solution Meetings/Solution Definition 90 days
Dats Mapping & Migration 160 days
Data Interface & Bxchange Development 150 days
Development & Configuration 439 days
Configuration (BASIC) in NHDOC DEV 25 days
v8.#4# Product Release 90 days
v8.## Product Release 90 days
V8.4 Product Release 90 days
v8.## Product Release 90 days
Training — SMEs & Téchnical Team 276 days
INFRA - Environments 215 days
UAT- Data Coniversion & Migration 120 days
User Acceptance Testing (UAT) 229 days

Change Management Plan 30 days

Delivery and Transition Planning 30 days
GO LIVE 1 day
Transition Period 90 days
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: In conjunction with the Contractor's Project Management methodology, which shall be
used to manage the hujeu’sﬁfccyclgdqummm'smmdmcSmahﬂlﬁnﬂimchmk

9, ACCEPTANCE & TESTING SERVICES
Solution Testing

Thephasébcgimwiﬂxtutphmhgmdpmpmaﬁon,pafmcdhpuaﬂdwiﬁﬁgbhwl
SoluﬁoﬁDeﬁniﬁonanddwdopmmt,whaewewiﬂconﬁnnﬂwmkasatutphn, develop test
_ m,mwi&ngmdamdm&wwsﬁngwammdnappﬁmmmﬁngmmm
memdofmoMplmnhgmdmmaﬁmwewinwnduatthmRndinmReﬁmchockpom '

We will execute the following types of tests during solution testing:
¢  Unit testing;

. Smoknlmgmssiontes&ngaﬁudeploymm;md

. SystdntesﬁnglhaximludafuneﬁomlandMWtestmg.

mum‘mmmammmmocﬁmwmmmmm
(UAT), pez the Project Plan. i

Product Delivery

mmbeﬁvuySwpisﬂ:epohuinthemjeawhmtheNHDOC-speciﬁcvuﬁonof
OORIS@becomesmorewidely_vim’blemsN}mOCopaaﬁons.

meemﬂwamedwmqwmmmu.UATmmhﬂnpomtwhmnﬁgniﬁmtmpmhﬂﬂyofwsﬂng
shiﬁxbackmﬂwN}moc,uimmmwﬂlhawﬁlnmpmsﬁﬂhyandmmmbﬂkyfor
mmm;mmmmmmmmmmocmmmmwu
team earlier in the project cycle.
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10.

| Uponwoepmmqandsignoﬁfamssmeinwcommodxﬂesmdmfmmdmﬂéd

10.1

user training begins.
Transition Period
Foﬂowingapromofjdﬂwﬁewandmmtoﬁgmcjmadine@.adedﬁmhmadcmgm
ﬁvemlhemwsystmﬁisdwisimhmiﬂmfomednwmshbd.asﬂnhnpﬁwﬁmofa
mmMMMWMﬁMne@ﬁwmcmmagmomﬁmsﬁay,mmW.

Onwboﬂlpaumwnﬁdmxofuansiﬁmmadims&adatc(typicaﬂyamekmd)hwlecwdm
mgq@owmmmmﬁmmmfwmmnaﬁmofmhmmﬁl

additional cost.

10.2  System Support

mmmmmmdmwmmwmmw&m
Contract, .including without lmntanond:erequmments,terms.andemdxﬁonsmtamed
herein.

AspmtofﬂwSoﬁmmimenmeagreemmngoingSoﬁwmomaimmmdwppon
lmb,hchxdingaﬂmwSoﬂwmmhms.ahaﬂbemspondedwmmgmﬂwfouowing:
Service Level Agreement (SLA) for Defect/Issues

This section describes the terms of our service level agreement.

Page 47 of 86
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T'he.defectmdissmmnediaﬁonprooe_ssmbasedupondeﬁned service levels (time periods)
basedonthescvuityoftheissueasmignedby'ﬂ:cNHDOC.Inallcasesasa'viceticketwill
beopgmdbymeN}mOCintheﬁckuumkingmol(aspatheagrwd&ackingmwhmism)m
track and manage the issue to resolution

Definition of Severity Levels

Severity 1 — Critical : ‘ :
Sevaitylimuhawa-vayﬁghbminesshnpmmdapplymamajorsyswmmﬁmﬁma]
compomn:failmqwﬁchaiﬁmﬂyimpammcmmma’sabiﬁtymopammmﬁrebminm
process. Fcrdlistypeofisaw,nosymmwotkammﬂormmudprocessisavailable.

Nom:msomeexcepﬁmﬂdmmstam,isswmaybedaigmmdmaiﬁmlﬂmdonmmea
theabondqﬁniﬁmFmexample,isweswﬁhﬂaefomatofuiﬁ@doummhmchast-
Scntcmemvesﬁgaﬁon(PSI)repomd:atdonotmectthedcﬁnitionofaiﬁcaLasdeﬁnedabovc,
. are considered critical by nature.

Timefmmohﬁmvuiesdepmdingmwhcptheismisdmdﬁﬂﬁstypepﬁmwis
eancountered during UAT, the issue will be resolved with 2 patch to the UAT environment at
thenextmhedﬂedpaﬁchdeploymcnt-howevu,ifﬂwhswmninﬂmpmdwﬁm
mvtonmmtitmaybemmywmvokeaﬁisiangmthmcesstqnagetheisme
to resolution a5 quickly as possible to mitigate business impact, '

Severity 2 - High

Severity 3 issues are those where there is a partial, non-critical loss of functionality, which has
& medium-low impact to the business,

Severity 4 — Low

Cosmetic issues may include errors in documentation or defects that affect a small number of
usm-whichdonothsvemysigxﬁﬁcantbusinmhnpaét ' '

Servlce[avdAgnunentBuedonSevu'lty
Severity 1 - Critical

hsuesdetedod@ingUATwhith,bydcﬁniﬁomdomtaﬁ'ectﬂlemoducﬁmmvﬁmmmg
will be resolved in the next scheduled patch release.

Page 48 of 86

Date: _L2+44-202 2



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-049 DOC CORIS V8 UPGRADE

: EXHIBIT B - STATEMENT OF WORK (SOW)
BUSINESS / TECBINCAL REQUIREMENTS AND DELIVERABLES

Issues identified in the ion environment will be resolved as quickly as possible, with a
target of resolution or estimate to resolve after five (5) hours. Resolution of production issues
willustwl]_yberesolvedviaa“hotﬁx”totheproductionmvironment
Utﬁshsmisdwlmbda'ﬂids'byﬂlemmmemmgmmmbe
inwkedwmmageﬂ:eissmwmohlﬁomltisoxpeaedthmMﬂisanthiDOCmmwiu
work together to resolve the issue as quickly as possible. '

‘the following table:

- Table B-6 ,
Severity Level Impact Definition -_Target Resolution
Hotfix for the release
Very High Service is crsithe g s
Critical 1 Business down or . Soveral hotfixes might
Impact paaVeilabic be combined into one
botfix.
Patch or next release, as
Service is long as, the defect is
High - 2 High Business operational ideatifiod at least ten
Impact but highly (10) days before the
degraded code freeze of that patch
or that relcase.
] Defects will be
prioritized and scoped in
o : ey Non-critical collboration with the
loss of use client for future releases
Lpact within the pext twelve
* (12) months.
. Defects will be
i el pricritized and scoped in
Mi 4 : emall MMMmm
: Blmpmumnlss mumber of client for fusture relcases
o within the next eighteen
(18) months.
Nice to No Business Information
Have 2 Impact requests etc. Change Request.

10.3  Support Obligations
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TheConMo:dempa&mrephccSoﬁwdnmdpmﬁdcmaintgnmoftheSoﬂwmin

. acemdanoewiththeSpeciﬁeeﬁonsnndtcrmsmdrequirmﬁofﬁ:eConm

104

Page 50 of

Tho Contractor shall. maiutain a record of the activities related to Warranty repair of
‘maintenance activities performed for the State;

8. Foraﬂmaintenmeé.SavimcaUs,ﬂwContmctorshaﬂmstmﬂzefoﬂowing
information will be collected and maintained:

i.  nature of the Deficiency;
ii.  current status of the Deficiency;
iv.  expected and actual completion time;
v.  Deficiency resolution information;
vi.  resolved by;
vii,  identifying number i.c. work order number; and
viii.  issue identified by; and '

b. TthontmctormhstwmiwiththeSmtetoidenﬁfy'andnbubleshootpomﬁaﬂy
large-scale System failures or Deficiencies by collecting the following information:

i mean time between Reported Deficiencies with the Software;
ii.  diagnosis of the root cause of the problem; and .
iii.  identification of repeat calls or repeat Software problems,

Ifﬂ:eContaamfaih-mmectnDeﬁdmcywiﬂxmmeaummdpaiodofﬁmemwdubow,
theContmctoralmﬂbcdeemedtohavecommittedanEventofDefault, and the State shaf]
hnvelheright,atiuopﬁon.tomwtheremodiesasdeﬁnedhlﬂwP-37Gencralevisiom,
Provisiqn8,nsweﬂaswmnuntheCom’sprod1Mmdrweivenreﬁmdforaﬂammmm
paidtothnConnMor.lnchLdingbmnotlimitedto.applicablelioemefees,'wiﬂ1inninety(90)
daysofnoﬁﬁeaﬁonmﬂwConnactm'ofﬂnSm’nfmdroquest. '

Contract Warranties and Representations ®
104.1.  System

mConmorwmranmthatmySymmspmvidedundumisAgwanmt‘wiﬂ
operatemdeonformtoﬂ)cSpeciﬁcaﬁons,tcrms,andrequirememsofthis
Agreement, '

1042.  Software

neCanactm-wmthatmySoﬂwm.pmvidedaspm'ofﬂﬁsAgrwmnt.
idcludhgbmnotlhnitedmﬂxeﬁﬂividualmodﬂesmﬁmeﬁonsﬁmishcdunder
dleConuact,isproperlyﬁmcﬁonnghhintheSystan,oompﬁamwithﬂle

Contractor Initi

Date: (2~/4/-200 7

86 “iz



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-049 DOC CORIS V8 UPGRADE

EXHIBIT B - STATEMENT OF WORK (SOW)
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

reqlﬁrunentsoflhecmﬁ,mdwillopemteinamdmwiﬁithe'
* Specifications and terms of the Contract.

For any breach of the above Software warranty, in addition to all its other remedies
at law and in equity, at the State’s option the Contractor shall:

. ptovide.theeouecﬁon_ofptogl-ammmﬂmiwuschrmhofﬂ:ewmmy,
or if Contractor cannot substantially correct such breach in a commetcially
reasonable manner, the State may end its program license if any and
rocover the fees paid to Contractor for the program license and anry unused,
prcpaidtechniealmppottfeesﬂwSmhaspaidfortheprogmmliocnse;

or .

b. the re-performance of the deficient Services, or

¢. if Contractor cannot substantially correct a breach in a commercialty
reasomblomnnna‘,ﬂwSmtemayendﬁwrelevantSuvieesandreoover
the fees paid to Contractor for the deficient Services.

1043.  Compatibility

Contractor warrants that all System components, including but not limited to the
components provided, amy replacement or upgraded System Software components
pmvidedbyConhm.toeonectDeﬁciomicsorasmEnhancmtshaﬂopmte
with the rest of the System without loss of any functionality.

1044.  Services

Contractor warrants that all Services to be provided under this Agreement will be
pmvidedexpodienﬂy,linaprdfmionalmanw,inaceordamewhhindustry
standards and that Services will comply with performance standards,
Specifications, and terms of the Contract.

11.  DATA PROTECTIONS

Mwﬁmoqumnﬂprivamddtﬂdnﬂbemhﬁgrﬂpmtofthebmimmacﬁviﬁesofﬂw
Contractor to ensure there is no inappropriate or unauthorized use of State information at eny time.
To this end, the Contractor shall safeguand the confidentiality, integrity and availability of State
_information and comply with the following conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical, and
organizhﬁondmmitymmmmfcmdagahstmmhoﬁmdmdischsmm
theft of Personal Data and pon-public information. Such security measures shall be in
awordameudthmognizedmdnﬂrypmcﬁmmdmtlésssuingmﬂ:m&wmmmthe
Conu‘actorappﬁestoimownPemonalDataandmn-publicdamofsinﬁlarkind
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b. All data obtained by tho Contractor in the performance of this contract and all Porsonal
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Cantractor is responsible for encryption of the Personal Data.

¢ Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest and in
transit. The State shall identify data it deems as non-public data to the Centractor, The level
of protection and encryption for all non-public data shall be identified and made a part of
this contract.

d. Atnoumeshaﬂmydmarprmcs that either belong to or are intended for the use of
the State or its officers, agents, or employees — be copied, disclosed, or retained by the
Conmmmyputymhwdtoﬂle&mforsubsequmtmmmymcuonﬂm
does not include the State, 5

¢. The Contractor shall not use any information collected in connection with the service
!ssuedﬁ'omdnsConmctforanypmposeothﬂ-ﬂ:mﬁﬂﬁumgﬂwmlce !

11.1  Data Location
TheComrmshdlprovideimSaﬁmmﬂuSWmdxumdummldyﬁomdmaemm
within the Continental United States. All storage, processing and transmission of State data
shall be restricted to information technology systems within the Continental United States.
The Cantractor shall not allow its personnel or sub-contractors to store State data on portable
devices, including personal computers, except as specified and allowed by the contract, and
then only on devices that are used and kopt at its data conters within the Continental United
States. The Contractor shall permit its personnel and Contractors to access State data remotely
only to provide technical support and as specified or required by the contract.

112 Security Incident Or Data Breach
The Contractor shall inform the State of any security incident or Data Breach in accordance
with NH RSA Chapter 359-C:20: Notice of Security Breach.

a. Incident Respense: The Contractor may need to communicate with outside parties
regarding a security incideat, which may include contecting law enforcement, fielding
media inquiries and seeking external expertise s mutually agreed upon, defined by law,
or contained in the Contract. Discussing security incidents with the State should be
handled on &n urgent as-needed besis, as part of the Contractor communication and
miﬁgaﬁonpromsuasmﬂyagreedupon,daﬁmdbth.orwnﬁhedinthe
contract. -

b. Security Incident Reporting Requirements: The Contractor shall report a security

[ mmdmtmﬂmSmmidenﬂﬁedommctmmedmelylﬂtmsomb]ybchwesthachas
been a security incident.

¢.  Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed
data breach that affects the security of any State content that is subject to applicable data

. breach notification law, the Contractor shall (1} promptly notify the appropriate State
identifted contact within 24 hours or sooner, unless shorter time is required by applicable
hwmd&)ubemmmdlymmmblemwaddxmthedambmchma
timely manner.
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11.3  Breach Respongibilities i . -

113.1.  This section only applies when a Data Breach occurs with respect to State data
-wimin&wposswdonorwntolofﬂmCmmmdfmﬂmmhd-pmydmignee
" hosting the data as agreed upon by the Contractor and the State.

11.32.  The Contractor, unless stipulated - otherwise, shall immediately notify the
appmpﬁmS;ateidqniﬁedoonwbywlephominmordanodwithﬂwagmed
uponmnityphnmsecuﬁtyp:medmuiﬁtmsonablybeﬁemﬂmehasbma
socurity incident. - ' '

11.33.  The Contractor, unless stipulated otherwise, shall promptly notify the sppropriate
State identified contact within 24 hours or sooner by telephone, unless shorter time
isreqlﬁmdbyapplicablelaw.ifitconﬁ:msthatthﬂ'eis,orreasonablybelieves
that there has been a Data Breach the Contractor shall:

a. ompmtewiﬂlthcsmeasmasonablquuestedbymeswwwinvesﬁgammd
resolve the Data Breach;

b pmmpﬂyimplanminemrymodialmeamifnmwy;and

‘. docmmﬁresponﬁveacuonsmkmmlatedtothoDamBre&h.mctudmgmy

post-mcidcntreviewofcvmtsmdwﬁonstakantomakechangesinbusincss
- practices in providing the services, if necessary. » E

1134.  Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor’s
breachofit;oontadobﬁggﬁonortheﬁhdépmtyhosﬁngmmpanymmcrypt
Personal Data or otherwise prevent its release, the Contractor and/or the third-party
hosting company shall bear the costs associated with:

a. theinvesﬁgaﬁonmdruoh:ﬁonoftbebata&cad:; _

b. notifications to individuals, regulators or others required by State law;

¢. 2 credit monitoring service required by State (or federal) law; '

d. awebsite or a toll-frec number and call center for affected individuals required
by State law — all not to exceed the average per recard per person cost
calculated for Data Breaches in the United States (currently $201 per

' )inthemostremCostofDataBmchStudy:GlobalAnatysis
publishedbyﬂwPonemonlnsﬁmteatﬂwﬁmeofﬂwDamBrmh;and

e oompleteaﬂoonwﬁveacﬁonsasmasonablydmﬁnedbyﬂmecmmr
based on root cause; all [(a) through (¢)] subject to this Contract’s limitation
of liability. =

12. SOFTWARE AGREEMENT

The Contractor shall provide the State with access to the Software LicenmandDoctmwntalionlsot
. forth in the Contract, and particularly described Exhibit D: Software Agreement.

13. - ADMINISTRATIVE SERVICES

TheCm&aﬁshﬂlproﬁdeﬁcS&&wimlhoAdmimmnﬁveSuﬁmmfoﬂhinlheCmMmd
particularly desctibed in Exhibit E: Administrative Services

14. TRAINING
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18,

16.

1.7.

mContactnrshaﬂpmvidethefouowinnginingSa'vices:
Userninjngmmemthchndgniﬁmmgemmebvmnoomcmsmlmmﬁm
Apmmh&mmmdmuﬁmgwﬁviﬁmwmvuy&ommjwwpmngwtypiwly
dzcydomtbcginmmﬂm%days_&om@w&dg&ﬁvqasﬁhasbemshomthatmsyﬂm
knowiedgerewnnondmpsumﬂwdlybeyondthatnmefmme '
Omphnfornmingmquhmmfmmobomwoms,imunmomhigmysuwmﬂumd
collaborative Train-the-Trainer (T3) program from our other COTS implementations and
' customizeitmmectmmingneedsaqummdMnding.

mmmmvm'&ﬁmmmmmmmmmm
courses are prepared and shared with the NHDOC project leadership.

MERCHANT CARD SERVICES

The Contractor shall provide the following Merchant Card Services:
Not Applicable i

TERMS AND DEFINITIONS

TumsnndDéﬁlﬁﬁonsappﬁcablotbfhisConuaaareidenﬁﬁedid‘ExhibitF: Terms and

CONTRACTOR’S CERTIFICATES
Required Contractor Certificates are attached in Exhibit G.

- Remainder of this page intentionally left blank.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule is set forth below:

1. CONTRACT PRICE

Notwiﬁsmﬁhgmymimmmcmnmmmem,mdmtwﬁhmmmsmapmd

ammmmnomtmmmofmwmmwmmmmm-

indicated in P-37 Geneml Provisicns - Block 1.8: Price Limitation. 'I‘hcpa_ynwntbyﬂxesmeof

mmcmamumnumm,mmemlmmmmmec@mfmu
. fmmdmofwhmmmwmemmthepdmmmi

2. TRAVEL EXPENSES

The-SMIewﬂlnotberespmﬁbbfmanymlmmnofpocketexpmmmcmadinme
mmammwfmmmmm,mcmm”mauuml
andrdnwdexpensesinmumdbyConnacmrinpaformanéeofitsoblignﬁon& All labor rates in
ﬂﬁsAgmmnwdﬂbaoonsidaed“FuﬂyLoM,incmdmg,bmnmlinﬁwdmmeds,
homvhousing.ﬁrfam,mml&mmﬂeagqmdmyaddiﬁomlwtofpockﬂexpmm.

3. SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement.

INVOICING

IheCmmmrshausubmhwnectmvoiceswtheSmefmaﬂamommmbepaidbytheSm.All
mvoimsuhminedahaubembjeammesmm'spﬁwwrm.qmmvﬂ,whkﬂ:shaﬂnotbe
: ummmaﬂywiﬁhcliTheCmumMoﬂywbmﬂhwioesforSaﬁmeeﬁvmnblesu

pumhtedbyﬂwComthvoioesmmbeinafomatudemhedbymeSmMmd'wmm
deuﬂedinfmmaﬁommchdjngwithmnlhnimﬁon:itanmﬁmofmhmﬁvmblemd
' Mﬁmﬁmofmmﬁvmbbﬁrwﬁdmmhwum‘mmmwdmﬁggm
sﬂchpaymmtdabofdaﬁmyandfmh;ﬁﬂaﬁommo@ﬁmhﬁmmebmgmmyo&uﬁojﬁ
" costs or retention amounts if applicable.
UpmAwemuofaDeﬁvmble,mdapmpcﬂydoammmdandmdispmdinvoiogmeSm
willpayﬂwoomctandrmdispmedinvoicewiﬂ!inminy(m)daysofmvoieemceipt. Invoices will
not be backdated and shall be promptly dispatched.

§. INVOICE ADDRESS

Invoices may be sent to:
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Department of Corrections
Financial Services
POBox 1806 -
Concord NH 03302

PAYMENT ADDRESS ' {

Y

5
Payments shall be made via ACH. Usethefollowinglinktom]lv&iﬂ:theSmtchsmyfor
ACH payments: https:/Awww.nh.gov/reasury/state-vendors/index htm .

OVERPAYMENTS TO THE CONTRACTOR

mmmwmmpuy,mmtmmmus)mmdays,mmmmmos:aume
ﬁﬂlgmmmtofanyovapaymanmmnwuspaym:upondiswvaymmﬁceﬁumﬂlem.

CREDITS
The State may apply credits due to the State arising out of this Contract, against the Contractor’s

invoices with appropriate information attached.
PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each Deliverable, except Software
License fees, as set forth inﬂlePaqumTable,mﬁlsucoessﬁﬂoonclmionoftheWaMyPuiod.

PAYMENT SCHEDULE
101  Contract Type P
1011 Activities / Deliverubles / Milestones Pricing

This is & Not to Exceed Contract. The total Contract vahue is indicated in P-37
Gmanmvisions-Blockl.S:PﬁceLhnimﬁonfm'thcpaiodbetwemﬂm
Effective Date through date indicated in P-37 General Provisions - Block 1.7
Completion Date. TheConﬂa&mahaﬂbemonsiblefoj‘performingits
obligations in accordance with the Contract This Contract will allow the
Contractor to invoice the State for the following activities, Deliverables, or
milestones appearing in the price and payment tables below:

Resmalnder of this pege intentionally left blank.
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Table C-1: Payment Schedule
CORIS® V8 One Time Upgrade
NHDOC Account Number: 02-46-46-460510-26340000-038-509038
Reference | Activity, Deliverable or | Projected Delivery | o .| Payment
Number M!le_mme Date tag Amount
Project Kick Off Session -
¢ Confirmation of Key
Stakeholder Team
Members :
¢ Confirmed Roles and
Respoasibilities (RACI |
1. approved Jamuary 31, 2023 20% $1,195,762
¢ Defined Key Success
Factors
o Completion of Project L
Management '
Documents (section
5.1)
2. COTS Sessions : May 31,2023 15% | $896,822
3. 1 Release of Sandbox' June 30, 2023 10% $597,881
4. 27 Release of Sandbox’ October 31, 2023 10% $597,881
5. 3% Releass of Sandbox’® February 29, 2024 10% $597,881
6. 4% Release of Sandbox* June 30,2024 10% $597,881
1. UAT Deli Azure 30, 2024 15% $896,822
8. Training Delivered (TYT) December 31, 2024 5% $298,941
9. Qo Live Ready Jamuary 15, 2025 5% $298,941
Subtotal $5,978,812.00
10. Contingency $521,188
Total $6,500,000.60
1 Project Plan to define expected delivery
2 Project Plan to define expected delivery
3 Project Plan to define expected delivery

4 Profect Plan to define expected delivery
5 Includes activating Manage Service Hosting Cost
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-Asahostedso!uﬁon,nohardwmehasbemrequestedbytheStateorvcndor. Any
hardwmpmchamhmdqemodneoessarybyﬂmvendmwcompletethepmject
will be the responsibility of the vendor.

10.12. - Software License Pricing J

: As a part of project implementation, ilis will be responsible for providing
liccnsingformppmtingCORIS@fawﬁomlityandwojoctdeﬁmblu (i.c, JIRA
for bug tracking, Helix for solution review, etc.). NHDOC shall be responsible for
maintaining' Azure tenant consumption, licenses, and connectivity. Abilis shall
providea-ﬁxllmanagedsprvicethIleOC,thaebyagreeingtomamgeaﬂ
necessary activities to run all CORIS® environments (maintenance, new release
dcployments,upgmdw,inﬁ'asu'ucuntsecmityandmintenance):

10.L.3.  Software Operations, Maintenance and Support Pricing

Operations, maintenance, and support is included for the term of the contract and
the duration of the upgrade project. Maintenance is superseded by an anmual
mammmncaammtaﬁerthccomlusiunofthcupgmdcpmjectandﬂ:e
production status of the environment. Advanced support from development staff
isavaﬂabhfornindy(%)dayspoagoﬁvc,ﬁd:stmdm'dmppoﬂmededby
annual maintenance agreement.

10.14.  Hosting Pricing

Hosting environmeat will be provisioned by DOIT staff on behalf of DOC, to be
managed by the vendor. The following Azure Instances will be provisioned:

Azure AD for tenant management (P1/P2 acoounts)
Azure 2-Factor Authentication for maintenance and operations
Storage Accounts (carismedia, CORIS® logs, backups)

- Storage Accounts {(operation logs, operational baclarps)
Premium Redis Cache Engines (Production and Non-Production
environnement) '
Application Gateways (Production and Non-Production environment)
Firewall Appliances (Palo Alto per Azure Region)

Azure Log Analytics

Key Vault (per environment)

VPN Gateway (VPNGw3 per Azure Region)
Virtual Machines- .
CORIS® Web servers (with production failover)
CORIS® Application Services

s & o o o
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o OORMWSQLEmmeevdopMW(SQLAlwm
On, Failover, CORIS® Reports, Replica)

¢ CORIS® Birst appliances (front-end and back-end) - (mnbeaddedas
an option to the CORIS® design)

« CORIS® Bl Datawarchouse (DW and HDS SQL
Enterprise/Development servers) — (canbeaddedusanopuontothe
' CORIS® design)

e Premium and Standard SSD drives for Operating System, Loga drives,
Data, etc.

Azure Defender Endpoint Protection for servers

Load balancers (Production and Non-Production environmen?)

. OORIS® Conversion Server

Ditabase Manitoring SQL Standard server

Operation servioe server (Windows Updates, sFTP, Syslogmce)
Sphunk STEMs (Security Information and Event Management)
Express route connectivity - optional (associated cost not included,
Abilis will review feasibility with NHDOC)

¢ Azure Virtual Networks

o Azure Network Security Groups

o Azure Application Security Groups

s  Azure route tables
TABLE C-1

HDS
Sandbox

Cloud Resource Qty oS DB Edition
F8s v2 - 8 vCPUs, 16 GB RAM i ;’g'sbmw
B4ms - 4 vCPUs, 16 GB RAM 1 gllx;dgv:sscrw
E8ds_v4 - 8 vCPUs, 64 GB RAM glll;dowsm MmosogpserQL |
B8ms - 8 vCPUs, 32 GB RAM z\zil:;dowsSemr Mlmft SQL
B4ms - 4 vCPUs, 16 GB RAM m;d‘m bamm m&'ﬁffaq'“
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Cloud Resource Qty 0S DR Fdition
: Windows Server Microsoft SQL
E8ds_v4 - 8 vCPUs, 64 GB RAM l 2019 DataCenter Developer
Storage P10 6 :
Storage P10 6
Storage $20 4
Storage S15 1
The capacity of the
accounts may be
reached over several
months/years
Storage Account - 1 TB RA-GRS 3 depending an
activity and the
retention period.
Bilting should be
based on usage.
Redis Cache Standard 1
Application Gateway 1
API Gateway 1
UAT
' Cloud Resource Qty 0s DiEdition
‘ Windows Server
F83v2 - 8 vCPUs, 16 GB RAM l 2019 DataCenter
B4ms - 4 vCFUs, 16 GB RAM 1 2019 DataCenter
Windows Server Microsoft SQL
38ds_ﬁ - 8 vCPUs, 64 GB RAM 1 2019 DataCenter Developer
- Windows Server Microsoft SQL
B8ms - 8 vCPUs, 32 GB RAM 1 2019 DataCenter Developer
’ Windows Server Microsoft SQL
E8ds_v4 - 8 vCPUs, 64 GB RAM ] . 2019 DateCenter Developer
Windows Server Microsoft SQL
B4ms - 4 vCPUs, 16 GB RAM ! 2019 DataCenter Developer
- Windows Server | Microsoft SQL
Storage P10 L
StoragoP10 "
 Storage 815 '
Storage S20 L
Page 60 of 86

Date:_(2+4H-2027



~ STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-049 DOC CORIS V8 UPGRADE

. Page 61 of 86

EXHIBIT C - PRICE AND PAYMNET SCHEDULE

Cloud Resource Qty 0s DB Edition
The capacity of the
accounts may be
reached over several
Storage Account -1 TBRA-GRS | 3 |, m”’“”mcﬁ e
and the retention
period. Billing should
be based on usage.
Redis Cache Standard 1
Application Gateway 1
API Gateway 1
Production ;
Cloud Resource - Qty 0s DB Edition
Windows Server
F16s v2 - 16 vCPUs, 32 GB RAM 2 2019 DataC
Windows Server
FSsv;-st_PUs,IGGBRAM 1 2019 DataCent
SQL Enterprise - E16s-v4 - 16 1 Windows Server Microsoft SQL
vCPUs, 128GB RAM . 2019 DataCenter Enterprise
SQL Enterprise - E8s-v4 - i Windows Server Microsoft SQL
8vCPUs, 64 GB RAM 2019 DataCenter Enterprise
SQL Enterprise - E16s-v4 - 16 ° 1 Windows Server Micresoft SQL
vCPUs, 128GB RAM 2019 DataCenter Enterprise
SQL Standard - B4s-v4 - i Windows Server Microsoft SQL
4vCPUs, 32 GB RAM 2019 DataCenter Standard
SQL Enterprise - E8s-v4 - 1 Windows Server Microsoft SQL
$vCPUs, 64 GB RAM . 2019 DataCenter Baterprise
‘Storege P10 8
Storage P10 8
| Storage PIS 0
Storage P20 10
The capacity of the
accounts may be
. reached over several
Storage Account - | TB RA-GRS 3 depending mu.nlhmm) ; uctmm"ty
- and the retention
period. Billing should
be based on usage.
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Cloud Resource Qty 0s DB Edition
Application Gateway 1
Redis Cache Premium P1 1
API Gateway 1
DR
Cloud Resource Qty oS DB Edition
Ddds v4-4vCPUs, 6GBRAM | 1 %"‘d"'w or-bopiosk
B4ms - 4 vCPUs, 16 GB RAM i T
B4ms - 4vCPUs, 16 GB RAM ] S
SQL Enterprise - E4s-v4 - 1 Windows Server Microsoft SQL
4vCPUs, 32 GB RAM 12019 DataCenter Enterprise
SQL Enterprise - Edg-v4 - ) Windows Server Microsoft SQL
4vCPUs, 32 GB RAM 2019 DataCenter Enterprise
Storage P10 5
Storage P10 5
Storage P15 0
Storage 520 8
T . The capacity of the
accounts may be
. reached over several
Storage Account - 1 TB RA-GRS 3 | dcpmmm"dins m?“‘m‘..
and the retention
period. Billing should
; be based on usage.
Application Gateway 1
Redis Cache Standard 1
AP] Gateway 1
VPN Gatewzy Gw2 1
Operations
'Cloud Resource Qty 0s DB Edition
F8sv2- 8 vCPUS, 16 GB RAM U W i iiod
Ddds_v4 - 4 vCPUs, 16 GB RAM 2 Wi

Datg: [2-[{{—
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Clond Resource Qty oS DB Edition
i Windows S
B4ms - 4 vCPUs, 16 GB RAM 1 2019 DataCent
SQL Standard - E4s-v4 - 4vCPUs, ) Windows Server Microsoft SQL
32 GB RAM 2019 DataCenter Standard
Storage P10 5
Storage P10 5
Storage P15 6
Storage P20 4
Azure Active Directory. P1 20.
\ VPN Gateway Gw3 1
Azure Active Directory Domain 1
Services Enterprise
The capacity of the
accounts may be
reached over several
months/years
Storage Account - 1 TB RA-GRS 3 depending on
' activity and the
retention period.
Billing should be
based on usage.
10.1.5, Other Cost Pricing

10.1.6.

10.1.7.
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Comractinchndeueontin@ucysetasideofSSZl,lSSfm'chmgerequestxandany
unanticipated complications causing additional work deemed necessary to
successfully complete the project.

Implementation Pricing Summary

Upgrade and implementation are priced at $5,978,812. An additicnal $521,188 is
available on contingency. Total cost not to exceed $6,500,000.

Contractor Staff, Resource Hours, and Rates Worksheet
AsscopcornmandcipatedisM'maymisedmingthehnplemmtaﬁonofmis

mgraquhﬂisanddesignatedN}DOCmﬁ'wiﬂoouecﬂvelyadd:usmnems
onanongoingbasis.Oncean'itcmhasbeanidenﬁﬁedasachangemquest,

_mﬂhmﬁblefmmmwmmmachmge

rcquestdocmneNWhichispmvidedwﬂwAbilistjthanagu.ThaAbﬂis
Project Manager will seck a high-level estimate of the work required to meet the
quﬁruneutssetfoﬂhinﬂ:echangoreqtm.nismwinhepmvidodto
NHDOthichwillincludetheexpecwdcﬁoﬂmmmdinpmndayl,along
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wiﬂaanesﬁmaﬁndcostOnoethehiMevelesﬁmateisag:udupon,Abﬂiswﬂl
pmvideqnmmdetailédsﬁmatewhichincludesﬂmﬁnaleﬁ‘oﬂ,costs,and
designated release. Additienally, Abilis shall provide a detailed solution document

whichwﬂloﬁheﬂmexpectedwmtOnceﬁnalappmvaloﬁhechmgerequcmis

pmwded by NHDOC, Abilis will begin development effort to implement the
requested change. ‘

Change request efforts will be measured in person days st a blended rate of one

ﬂlousand,twotumdred(SIJOO)pcrpusonday.Dmingﬂwwurseofpmject :
implementation, the Abilis PM will track finalized change requests against the
associatedﬁmdsidmﬁﬁed-insecﬁonlo.TheAbilisPMwiﬂprovich}_DOC
with regular updates (at least monthly) of current CR bucket balances. All quotes
foreﬁ'ortassociatedtodmngerequemmﬁnaLShmﬂdNHDOCpmﬁde
additional requirements to the provided solution document, any additional effort
wﬂl,beassmedandeitheraddmswdthmugbanéddiﬁonalchangamquestor
adjustment to the cost of the proposed chango request.

 Remainder of this page intentionally left blank.
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EXHIBIT D - SOFTWARE LICENSE AGREEMENT

‘1,

LICENSE GRANT

s referenved in EXHIBIT C - PRICE AND PAYMENT SCHEDULE, Abilis will provide licensing
for supparting CORIS® functionality for the duration of the project.

SOFTWARE TITLE
Tidle, right, and interest (including all ownership and intellectual propeety rights) in the Software
pmﬁdpdmdaﬁhmmgmdﬁamiﬂeddmmemaﬁomshdlmminwﬁhmcmmr.

SOFTWARE AND DOCUMENTATION COPIES _
ContractorshallpmvideﬂwStatewiﬂlaneleeu'onicvu'sioninboﬁJMiaosoﬁWordandPDFformats
of the Software’s associated Documentation. The State shall have the right to copy the associated
Documentation within its possession for its internal business needs. To the extent that the State does
nmhavepmsesdmofmeSoﬁmemnwmshaﬂpmvidcawpyofmmDommﬁm
mmmmwwmmﬂmmmmﬁmm@mmmwm
Contractor on such copies.

RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:

a _Rmowormdifymypmmmaﬂdny'mmymﬁmof@nﬁaﬁofspmpﬁéﬂryﬁghm
b. Mnhelhepmgmmsormnteﬁahavdlabhinmymmuwmyﬂmdpmwfmminﬂwthkd
party’s business operations, except as permitted herein; or

" ¢ Cause or permit reverse engineering, disassembly, or recompilation of the programs.

6.

VIRUSES _

CmmﬂmshaﬂpmﬁdeSoﬁmeb&wofvﬁumdes&wﬁvepmgamnﬁn&mdmhqnim
dedgnedtodixmpttbnpu’fmmanoeofﬂwSoﬁwammmdmcewithﬂn Specifications. As a part
ofiuhmﬂdevdopmemmm,cmmwiﬂmmmbleeﬁmwmﬂm&ﬁwmfm

AUDIT :

laws and regulations.

SOFTWARE NON-INFRINGEMENT
Conu'acmrwa:mimﬂm-ithasgoodﬂﬂeto,ortherigintodlowﬂwStatotonseallServim
mmmwmmmmymmmmmmmrm“mmmm
or programs that may be embedded in the Software (“Contracted Resources™) provided under this
thacgmddaﬂsuehSuﬁces,equipmmtmdSoﬁwmdonotﬁolatemhﬁﬁgemypam,
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&adﬂnmk,mpyﬁghgmdemmemoﬂmhidleaudpmpmyﬁghmwmkappmpﬁmamdem
of any third party. :

Thewmmyofmﬂnﬁingememshaﬂbcmm-goingandpmpemalobﬁsaﬁonthauhau survive
. termination of the Contract. In the event that semeone makes a claim against the State that an
Contracted Resources infringe their intellectual property rights, Contractor shall defend and indemnify
tbeStatengainstdwclaimprovidedthatﬂleSm: z

a. PmmpdynoﬁﬁaCmmmwﬁﬁn&nmhmrmmmdaysaﬁarmeSmmciveucumlwﬁum
notice of such claim; ; ' . :

b. Givucmawcomlofthedefmseandmym«nmnmgoﬁaﬁons;md '

c Gmm&wmﬁmamhomy.mwmwmdmddmm
or settle the claim. - _

Notwitbstandingﬂwfongoing,thcsm‘scotmselmayparticipateinanyclaimtothemtenttheState
seeks 10 assert any immunities or defenses applicable to the State.

HCm&mbdimmithdehedeofmszdemmyhaWﬁolawd
mem'smmmmmmmmwmmmmm
Rﬁommbcmﬂnﬁhgingmobmmnimowaﬂowformﬁmwdmmifmmnhmﬁm
mmmmwm}g&nmﬂmyaﬂmeﬁmmdwquﬁemmofmcappﬁahh
Centracted Resources and refund all foes the State has paid Contrector under the Contract.

UmmspedﬂedothawiumﬂﬁsowmﬁﬂnmhdcmifyﬂwSmaifmeSmm
mcContdemmmMmmﬂComm’smmmtmumhouaidemc;wpeofmidmﬁﬁodh
Contractor’s user Documentation ar if the State uses a version of the Contracted Resources which has
been superseded, if the infringement claim could have been avoided by using an unaltered current
version of the Cantrected Resources which was provided to the State at no additional cost. Coitractor
winnmindamifythcsmmthemanﬂ:atminﬁhgmmtdnimhbawdmmymfomﬁm
design, Specification, instruction, Software, data, or material not fumished by Contractor. Contractor
mmwﬁ.mmwhmwmmﬂﬁmmchhhmdmmdmbimﬁmof
myCou&aaedRmmeswﬂhmypmdtmwmmtpwiadhyComwiﬂwm
Contractor’s consent. ;

CONTROL OF ALL COMPONENT ELEMENTS
Con&mmknowbdgwmdagrmmuhhmpombloformﬁmhﬁngmﬁmmpumisdomw
memyﬂﬁrd—patymﬁmeqnipmmmmicwthﬂmwmpomtpmhofmy‘deﬁmzble
moﬁdedunduﬂﬁsmfm&emhaMmofﬁnmmNodﬁngwiﬂﬁnmhmﬁdmsMﬂ
bemmuuedmmquonmmmdnﬁnﬁmumdpanﬁssiomfaSoﬂwquuiredbythc
State directly or through third parties which may be integrated with the Contractor’s deliverables.

.. CUSTOM SOFTWARE

- Should any custom source code be developed, Contractor shall provide the State with a copy of the
mmwﬁmmﬂbeawjeammemmﬁmmmmmawoﬂdwidqm
hewbb,nm—acludwpﬁd—updghtmdﬁmemmwpy,mdﬁymdpmdaiwﬁwwmh

softwere. ‘
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10. SOFTWARE ESCROW ! ‘

CopuactmagreumpmvidctbmeSmwﬂtcammdyadsﬁngwmucodeandmyoﬂwwohmd
mquhunm&mwytoautecxecumbkormmpmﬁvepmmmmfomaﬁmmaybe
providedtothesmeeithadirecﬂy.withanysuchprotecﬁonsasroquh‘edbytheContmctororthrough
a muitually agreed upon Escrow Agreement. Contractor shall be responsible for all costs associated with
theEmwAgrmwntandthoStateshaﬂnotmumcanyliabilitymmeCompanyorEsdmwAgentas
a result of the Agreement. -

Cmmwmmmmumﬁﬂdwnﬁﬁnmcmmmimmﬁmawm
. demand a release of the source code from the Escrow Agent upon the occurrence of any of the following
events ("Release Events®): -

Contractor has made an assignment for the benefit of creditors:

Contractor institutes or becomes subject to a liquidation or bankruptcy proceeding of any kind;

A receiver or similar officer has been appointed to take charge of all or part of Contractor’s assets;
Contractor terminates its maintenance and operations support services for the State for the
SoﬁwmorhaqwasedmpporﬁngandmainﬂinhgﬁeSoﬂwuéfmtchﬂ&whﬂhudmmim
uasingmwndudhm-gmudlymothuwise,mq)tmcamwhmmetamimﬁopm
cessation is a result of the non-payment or other fault of the State; ;
Contrector defsults under the Contract; or - _
thnctmmiﬁm-goingbusin@sopmﬁomortbﬂpmﬁonofimbnsimopmﬁm
relating to the licensing and maintenance of the Software.

poop

‘ Uponmeommmceofakdmeﬂvcm,ComthmbygrmmmeSmtempﬁgmwmcopy,
modify.disphy,dism’buw.mdprepamdaivaﬂwwmof&nemcodqmdmmmoﬁmothasm

. do the same on behalf of the State (Contractors, agents, etc.), solely for the purpose of completing the
performance of Contractor’s obligaﬁomundertheComct,including,butnotlimitedto,pmviding
maintenance and support for the Software and subject to.the rights granted in this Contract.

The remainder of this page is intentionally left blank.
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EXHIBIT E - ADMINISTRATIVE SERVICES

1. DISPUTE RESOULTION

Prior to the filing of any formal proceedings with respect to a dispute (ther than an action secking
injunctive relief with respect to intellectual property rights or Confidential Information), the Perty
believing itself aggrioved (the “Invoking Party™) shall call for progressive management
involvement in the dispute negotiation by written niotice to the other Party. Such notice shall be
without prejudice to the Invoking Party's right to any other remedy permitted under the Contract.

The Parties shall use reasonable efforts to arrange personal mectings and/or telephone conferences
as needed, ot mumally convenient times and places, between negotiators for the Partics at the
following successive mapagement levels, each of which shall have a period of allotted time as
specified below in which to attempt to resolve the dispute: '

Table E-1.

DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE

LEVEL mm%?" STATE | CUMULATIVE
CONTACT POINT OF CONTACT ALLOTED TIME

Primary Project Manager Project Manager 5 Days

First VP, Client Success - DOC CIO 10 Days

Second VP, Client Success Asgistant Commissioner 10 Days

Third CEO Commissioner 15 Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party’s notice
is received by the other Party. Suhsequantallottedtimeisdaysﬁ'qmthodateﬂmttheoriginal
Invoking Party’s notice is received by the other Party. :

2. ACCESS AND COOPERATION

SnbjecttoﬂwtamsofthisAmeﬂnndappﬁcablelaws,tegnlaﬁons,mdpolicim,ﬂwsutewill
mvﬁe&c&ntmwiﬁmwmmmu.hw&pmﬂmmwwma.
Soﬁwmpachga,NawmkSysmmgwhySym.mdhndwa}omremﬁmdmmmplewﬁw
contracted Services. '

3. RECORD RETENTION

Contractor and its Subcontractors shall maintain all Project records including but not limited to
bwks,md&dommem&mdothueﬂdmofwmﬁngprocedmmdpmcﬁoéa,which
property and sufficiently reflect all direct and indirect costs invoiced in the performance of their
respective obligations under the Contract. Contractor and its Subcontractors shall retain all such
mordsfor&rw@)ymfoﬂowhgmmhaﬁmoﬂbe&nmhﬂudingmyammdomkwmds
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Muﬁngmmyﬁﬁgaﬁmmammmcmshaﬂbemfwom(l)mmwingme
Mminaﬁmofanﬁﬁgaﬁmhwhﬂhgmmhaﬁmofaﬂappukwmemhaﬁmofﬂwm
period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to

. inspection, examination, audit and copying by personnel so authorized by the State and federal

officials so autharized by law, rule, regulation, or Contract, as applicable. Access to these items
shall be provided within Merrimack County of the State of New Hampshire, unless otherwise
agreed by the State. Delivery of and access to such records shall be at no cost to the State during
the three (3) year period following termination of the Contract and one (1) year Term following
litigation relating to the Contract, including all appeals or the expiration of the appeal period.
Contractor shall include the record retention and Review requirements of this section in eny of its
subcontracts. P~

4. ACCOUNTING

Contractor shall maintsin an accounting System in eccordance with Generally Accopted
Accounting Principles (GAAP): The costs applicable to the Contract shall be ascertainable from .
the accounting System. _ i

5. AUDIT

mcwﬁdldlwﬂwswmanﬁtmfmmmmmemmmswmay
perform this andit or contract with a third party at its discretion and at the State’s expense. ’

6. MISCELLANEOUS WORK REQUIREMENTS

6.1

Page 70

Access to State Systems .

In consideration for receiving access to and use of the computer facilities, network, licensed
ondwelopedwﬂwmmﬁwmmhminedmopqatedbymyofﬂwSMeunﬁa.m
eqxﬁm,Docmnmmﬁon,infonmﬁon,repdm,ordatgofmykind(hﬂeimﬁu
“Information”), Contractor understands and agrees to the following rules:

6.1.1. Computer Use

Every Authorized User has the responsibility to assure the protection of -
information from unauthorized access, misuss, thoft, damage, destruction,
That information shall be used solely for conducting official State business, and
aﬂoﬂmmamissuiedyfwbiddmhdnding.bmnotﬁnﬂwdm,m
or other private and-non-State use and that at no time shall Contractor access or
attempt to access any information without baving the express authority to do go.

Thatn:mﬁmeshaﬂContm«mmatﬁmpttommymfmaﬁmina

manner inconsistent with the approved policies, procedures, and /or agreements
relating to system entry/access.
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That all software licensed, developed, or being evalusted by the State cammot be .
wpid,mmwm,mbﬁmeimodiﬁeimngMMm
sold.andthmuanﬁmesConmwrmustuscmmostmetomwctandkcepmch
wﬁwueghiqtlyoonﬁdenﬁalinmdancewiﬂ:ﬂwﬁemseoranyoﬂwragrwmwt
ex@anodbytheSm.Onlyequipmcntorsoﬂwmowned,uomsed.mbeing
eVdmtedbyﬂwState,mbeusédhyCunuamPawﬁalwﬁwm(includingbm
not limited to palmtop sync software) shall not be installed on any equipment.

ThatifConu-actorisfmmdtobeinviolaﬁonofanyofﬂmabovo—smednﬂcs,ﬂze
Conuactormayfacedefaultandtetminaﬁonunda'theAgreanmImdthe
MividualmnyfaecmmovalﬁnmﬁleStateConuact,andlora-inﬁnalorcivﬂ
promtion.ifthsacteonstimtesaviolaﬁonoflaw.

That computer use shall follow the State standard policy (Statewide Computer Use
Policy is available upon request) '

6.1.2. Elnall.Use

Email and other electronic communication messaging systers are State of New
Hampshirepropeﬂyandmto'beuwdforbushmpmposesonly. Email is
defined as “internal email systems” or “State-funded email systems.” Contractor
undmtandsandagrmtha:meof:maﬂshal}foﬂawSmemndardpolicy
(Statewide Computer Use Policy is availeble upon request). :

613.  Internet/Intranet Use

6.2

Ihehmmetﬂnmnctistobeusedformmmddisuibuﬁonofinfmmaﬁonin
diMWofﬂwbusimsoftheSmeofNemepshimaooordingtoSme
standard policy (Statewide Computer Use Policy is available upon request).

AﬂﬁghtﬁﬂqéndintmhlhoSmWWWsiw,indudingwpyﬁghtwaHMand
information, shall remain with the State. The State shall also retain all right, title and interest
inmyuserm«faooaandoommhmﬁonsemheddedwiﬂﬁnﬂwmpagm All
WWWpagesmdanyoﬂmDataminfommﬁonshalebaaappﬁcablqdisphyﬂwSm's
copyright- !

Workspace Requirement
The State will work with Contractor to determine requirements for providing necessary
wkspaceandofﬁceoquipmentforContac&or’sstaff. :

" Workplace Hours
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UMmoﬁawiseaywdwbytheSmmernnm'spawmdshaﬂworkfoﬂy(w)hm
weeksbetweenthehmofs_n_mandSpm(BastpmTime),eu:ctudingStatcofNewHampshim
holidays. Changes to this Schedule may be made upon agreement with the State Project
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EXHIBIT F - TERMS AND DEFINITIONS
Thofoﬂwmggmadmcﬁngmmddeﬁmnmapplyumptuspwﬁmnymtedelwwhm

in this Contract.

TABLE F-1

TERM

DEFINITION

Acceplance

Notice from the State that a Deliverable has satisfied Acceptance Test or
Review.

| Agreement

A Contract duly executed and legally bi

InfcrmauonmqmredhobekeptConﬂdmﬂalmdmmmdﬁommnhorimd
disclosure under the Contract. “Confidential Information™ or “Confidential
Data” means all private/restricted confidential information disclosed by one
partymﬂxeodmwchuaﬂmed:caLbealﬂx,ﬁmLpubhcasmstanoebencﬁts
andmonalmfoxmauonmcludmgmthouthmtanon,hmeetedﬂulﬂl
Information and Persopally Identifiable Information.

Confidential Information also includes any and all information owned or
managed by the State of NH - created, received from or on behalf of any state
agency or accessed in the course of performing contracted services - of which

- collection, disclosure, protection, and disposition is governed by state or federal

law or regulation. This information includes but is not limited to Personal Heatth
Information (PHI), Personally Ideatifiable Information (PII), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers
(SSN), Payment Card Industry (PCI), and or other sensitive and confidential
information.

Contract

An agreement between the State of New Hampshire and a Vendor which creates
binding obligations for each party to perform as specified in the contract
documents. Contract documents include the State P-37 General Provisions, and
all Exhibits and attachments, which represent the understanding and acceptance
ofthempmcallegalnghtsand@uofﬁ:epuﬂoswxﬂ:respﬂtoﬂxeScopc
of Work.

State records, files, forms, electronic information and other documents or
mfmmanon,muﬂudemonmorpmfonn.thatwﬁlbousedloonvemdby
the Vendor during the contract term.
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Data Breach teans the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other then authorized users and for an other than
Data Breact authorized purpose have access or potential access to personally identifiable
. information, whether physical or electronic. With regard to Protected Health
Information, “Data Breach” shall have the same meaning as the term “Breach”
in section 164.402 of Title 45, Code of Federal Regulations.
Deficiency(- A failure, shortcoming or arror in a Deliverable resulting in a Defiversble, the
ies)/Defects Software, or the System, not conforming to its Specifications,
A Deliverable is any Written, Software, or Non-Software Deliverable (letter,
Deliverable report, manual, book, code, or other), prowdedbytheConh‘actortotbeStahcor
under the terms of a Contract requirement.
. All information that describes the installation, operation, and use of the
Documentation Soﬁware,oithainpﬂntedorolemmicfmt.
Updates, additions, modifications to, and new releases for the Software or
Enhancements Systan,mdaﬂchmgutotheDocmnentauonasamuhofunpmvmmm
quality, valus, or extent.
Hosted Services Applications, IT infrastructure components or functions that organizations
access from external service providers, typically through an internet connection.
Hosted The combination of hardware, software and networking components used by the -
System Application Service Provider to deliver the Hosted Services.
Identification and | Supports obtaining information about those parties attempting to log on to a .
Authentication sysmnorappﬁcaﬁunformuritypmposcsmdthe.validaﬁmofdmsqum.
Implementation The process for making the System fully Operational for processing the Data.
Information, other than Personal Information, that is not subject to distribution
Non-Public to the public as public information. It is deemed to be sensitive and confidential -
Information by the State because it contains information that is exempt by statute, ordinance,
oradmmmnvenﬂeﬁomawessbyﬂxegeuemlpubhcaswbhcmformanon.
Operational means that the System is ready for use and fully functional, ali Data
Operational has been loaded; the System is available for use by the State in its daily
operations, and the State has issued Acceptance.
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[nformation.

“Persona! Information” (or “PI”) ar “Personally Identifisble Information™ (PII)
means information which can be used to distinguish or trace an indivi ividual’s
idenﬁty,mchasdwirname.sodalmuitynmnber,pmalinformaﬁmas
defined in New Hampshire RSA 359-C:19, biometric records, etc., alone, or
when combiried with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother’s
maiden name, etc.

Project

ThﬂplannedundmakinsmgardingﬂwmthambjectmamrofanRFPand
Contract and the activities of the partics related hereto.

A written plan put forth by a Vendor for consideration in response to a
solicitation by the State.

Incident

“Security Incident” shall have the same meaning “Computer Security Incident”
in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Stendards and Teclmology, Us.
Department of Commerce.

Services

The work or labor to be performed by the Vendor on the Project as described in
a contract. :

Sgﬁwm

All Custom, SAAS and COTS computer programs and applications provided
by the Contractor under the Contract.

Software

All Custom, SAAS and COTS Software and Enhancements.

Software

Licenses provided to the State under this Contract.

Software-as-a-
Service (SaaS)

ﬁempabilﬁymﬁdedwﬁeSmwuutbeCommr'aq)pﬁmﬁomnmﬁng
on a cloud infrastructure. The applications are accessible from various client
devicesﬂmughathin-cﬁeﬂintuﬁocmdnasaWebbrdm(e.g.,ch—based
email) or a program interface. The State does not menage or coatrol the
undertying cloud infrestructure including network, servers, Operating Systems,
stomsmmevmindividmlappﬁcdﬁmmpabﬂiﬁu,wiﬂ:ﬂwpmibloemepﬁon
of limited user-epecific application configuration seftings.

Specifications

Written details that set forth the requirements which include, without limitation,
the RFP, the Proposal, the Contract, any performance standards,
Documentation, applicable State and foderal policies, laws and regulations,
State technical standards, subscquent State-approved Deliverables, and other
specifications and requirements described in the Contract Documents. The
Speciﬁeuﬁonsmbythiswfume,mﬁdcapaﬂofthemmasthongh
completely set forth herein.
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State Data

All Data created or in any way originating with the State, end all Data that is the
output of computer processing of or other clectronic manipulation of any Data
that was created by or in any way originated with the State, whether such Data
or output is stored on the State’s hardware, the Contractor’s hardware or exists
in any system owned, maintained, or otherwise controlled by the State or by the

Year (SFY)

State  Fiscal -

TthewHanqnhircStateFiwalYm(SFY)nmsﬁ'omJulyloftheprweding

| calendar year through June 30 of the applicable calendar year.

Subcontractor

Apason.pmmaship,orwmpmynotintheanploymuoﬂorownedby,me
Contractor which is performing Services under this Contract under a separate
Conu'actwiﬂ:lmonl_nhalfofthoConn'actor.

System

AHSoﬂwam.speciﬁedhuﬂwminmfaoesandemions.inwgratedand
functioning together in accordance with the Specifications.

Term

Period of the Contract from the Effective Date through the Completion Date
identified in the P-37 General Provisions or termination.

Verification

Supports the confirmation of authority to enter a computer system application
or network. '

Warranty

Themndiﬁonsﬁnd&r,andpaioddming,whichtheCommﬁﬂmpair,
replace, or other compensate for, the defective item without cost to the buyer or
user. It also delineates the rights and obligations of both parties in case of a
claim or dispute,

Period

A period of coverage during which the Contractor is responsible for providing
a guarantee for products and Services delivered as defined in the Contract.

Work Plen

Documentation that details the activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities, and events to be
performed and Deliverables to be produced under the Project as specified in
Appendix B: Business/Technical Requirements and Deliverables. The Work
Plan shall include a dotsiled description of the Schedule, tasks/activities,
Deliverables, critical events, task dependencies, and.the resources that would

lead and/or participate on each tagk,

Remainder of this page intentionaily left blank.
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS ' ’
a. Exhibit G Business and Technical Requircments — Attachment 1

2. CONTRACTOR CERTIFICATES
8. Contractor’s Certificate of Good Standing
b. Contractor’s Cettificate of Vote/Authority -
¢. Contractor’s Certificate of Insurance -
d. Exhibit G Contractor Certificates — Attachment 2

'3, CONTRACTOR OBLIGATIONS
8. Exhibit G Contractor Obligations — Attachment 3

Remalnder of this page intentlonally left blank.
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EXHIBIT G - ATTACHMENT 1 - BUSINESS AND TENCHNICAL REQUIREMENTS

J .
1. INTRODUCTION :

‘I‘hlsstatemcntofwork(SOW)wtompportN}ﬂ)OC s(theCustomu-)upgradeﬁ'ochmon-tofthe
product to Version 8 as a fully managed service.

Version 8 of CORIS® will continue to interface with specified commercial and NHDOC systems.

TthOWtsbasedonatranmnonﬁ-omthemmngmodulesmCORIS®V4ofOORIS®tothenew
V8 version. - :

2. MANAGED SERVICES

2. l. Hosting Support v8 '
CORIS® application is based on the latest Microsoft product technologies and has multiple

integrations with Microsoft Azure services. The sohution infrastructure will be fully hosted in
Microsoft Azure for Government in the United States. All NHDOC data will reside within the
Continental United States.

CORJS@wﬂIbehomdle-IDOC AmretmantundmanagedbyAblhs All costs related to the
Azure tenant consumption, licenses and connectivity are responsibility of NHDOC.

2.2. Environments
e CORIS® Production

¢ CORIS® User Acceptance Testing (UAT)
e CORIS® Training
e CORIS® Sandbox

Note: NHDOC will choose the type of CORIS® Disaster Recovery to be implemented. This
environment can be hosted in a secondary Azure region completely independent of the primary
region where the production system will be located. Both Azure regions are located within the
ConnmntnlUmtedStatec

2.3. ' Full Managed Service !
Abilis will provide full managed service to NHDOC. ‘Ihlsmeansﬂ:atallnoocmyacnvmesto
run all CORIS® environments are Abilis responsibility, i.e., CORIS® Maintenance, CORIS®
New Release Deployments, COR.IS® Upgrades, CORIS® Infrastructure Security and
Maintenance,

2.4. NHDOC Responsibilities
¢ Provide an Azure tenant for Abilis to create and managed CORIS® cloud resources. The
_ permissions on the Azure tenant must allow Abilis to manage the tenant independently.
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. MmgothcaecessmdwCORIS@webimafapeforMDOCmﬁ.Thisndnbepufmmod
byMegraﬁngCORlS@wM{DOCADFSsyswm.chissystcmhmtnwﬂnble,NHDOC
will need to create the accounts and access CORIS® by using the CORIS® forms with
CORIS® accounts, which is the current process.

¢ NHDOC will complete configuring the Role Based Access Control (RBAC) (Job Functions
and Classification) within CORIS® that NH CORIS® admin will be responsible to provide
right access other staff.

) Pmﬁdeamswm-premmomudem‘bdmthesedim-bdow“htemﬁcnwith
NHDOC resources”. '

2.5. Integration with NHDOC Resources :
CORIS@typieaﬂywquimmmehmgmﬁmwiﬂ:wmmumommmpmvidemmlm
experiencewendﬂm.mfonowingoompmmBarereqnimdﬁomNﬁDOC:

. SMT?Relay-Nm)OCwﬂlneedmpmvideaSMrPrelayforOORIS@msendmﬁﬁmﬁon
to NHDOC stafY. ' ~
Secure FTP Server - Some CORIS® interfaces may require a secure FTP server to drop files,
Active Directory Federation Services (ADFS) — This is required to implement S50 (single
sign-on). CORIS® can be configured to use the existing NHDOC Active Directory to
authenticate staff accessing CORIS®. '
Now:HanADFSsymisnotwaﬂable,Mﬂ)OCmuseCORIS@fmmsfmauthmﬁmﬁm

o SSL Certificates - This is required for better integration with internal NHDOC FQDN.

e Domain Name System (DNS) records - This is required for better integration and network
access for end-users across all locations.

Provide connectivity to third party systems for CORIS® to interface (if any).
Pmﬁdemmmvhummmformhdpmmlmﬁeammcommﬁm
(if any). : : '

2.6. Connectivity
The bosted CORIS® solution can be reachabls through either VPN tunue! or dedicated line.

° IfVPNischosenbyNIﬂ)OCmeomacthORIS@clwd,AbiﬁswiﬂwotkwithNHDOC
to establish the connectivity and it will be a shared responsibility to secure and maintain the

. lfadedicatedline(Bxpresskome)ischmm,m{DOCwillberespom’bleforlhebostand
management of the line. :

o The CORIS® solution requires secure network comnectivity from NHDOC
network. OQRIS@willnotbedirecﬁym'bleoverdwinmm
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2.7. - Azure Infrastructure Coraponents

il

CORIS® Generic Blueprint

‘2.8. CORIS® Cloud Design Architecture

* Active Directory Federation Service Integration — known as ADFS, it will provide full
integration with existing ‘Active Directory allowing'NHDOC to have control on the identity
management, provisioning life cycle and access controls RBAC of the CORIS® interface.

* End-to-End Encrypted Traffic — all inbound and outbound traffic between end-users and
the CORIS® solutions will be encrypted by the interconnecting link (VPN or Dedicated Line)
and at the Transport Layer Security (TLS 1.2+) level encrypting the communication between
web applications and the web browsers.

* Data in Transit - CORIS® and Microsoft Azure uses industry-standard transport protocols_
such as TLS to encrypt all type of traffic within Microsofi data centers.
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e Data at Rest - CORIS® supports AES-256 encryption to secure data at-rest within Microsoft
Azure. This includes, but not limited to, databases files, media files (photo, scanned
documents, etc.), archived files, keys and secrets, data disks and OS, transaction logs,
application logs, operational logs, storage accounts.

= 3 s gy
. COJ:;?O —] E ) ‘.
CORIS® ; -_— a B f ; - 1
ot S < R FE————
[Fallover] * T mmmmnsnnn PR Ly E o
i cn S . ! . oA /
' coRrso OEE G},m, ------- ¢ Ciitical Data Replication  ''"™"""" "E}.ﬁ ;
+, SandBox [ K Databases, Media files, L E
e _'"d L ;.L ,* Backups, Gonfiguration, etc.. a1 Disaster Recovery K

-
e

5, [Optional] .-

- - T -

CORIS® Generic Blueprint with Disaster Recovery
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One-vay CORIS® Bt HDS

T e

i

: CORIS® Integration with NHDOC DWH Blueprint

- 2.9. Recommended Azure Infrastructure Compénents Details

See Hosting, Exhibit C — Price and Payment Schedule, Section 10.14

2.9.1,
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Business Objectives

The offender management system must align with the Customer vision to make
information more accessible and to improve efﬁcnency of operations. The business
objectives of the offender management systcm are to:

;
Seamlessly integrate information and processing across all phases of offender

' management, matching existing fu.mctlonahty in CORIS® V4 to the same modules

in V8 by addressing samec- business need using out of the box equivalent feature
available within the v8 version. Same business need will be addressed differently in
v8 in comparison to how it is done in CORIS® v4.

Intent is to address NHDOC business needs by leveraging existing product fcatures
avdilable in v8 while minimizing the custom effort required.

Provide flexibility in responding to legislative and policy changes and cost-cﬁ'ccnve
inclusion of new policies, programs, and services with minimal meact on busincss
continuity.

Enable management of offenders in the community or NHDOC prisons from
admission/intake through discharge/release and real-time.sentence calculations.
Provide comprehensive case management to support the CTA Customer business
functionality.

Provide business reporting for operational management purposes.

Provide accessibility and case of navigation so that it will be widely uscd by the
Customer’s operations, administrative and management staff,

Date: _{ 2~/if —2022.
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Provide a seamless interface with other systems currently accessed through CORIS®
V4 of the CORIS® application. : .

Perform Data migration of CORIS® v4 data to v8 structure for CORIS®
functionality. ; ' :
Transition to the new service, including communication, Train the Trainer sessions
AbiﬁswiualsomvideiﬁiﬁﬂOORIS@Admhﬁmrtaﬁﬁngmspeciﬁede)OC

mﬂiThisminingoonmman_wwhingmﬂ'howiooonﬁgm'eCORIS.

Remainder of this page intentionally left blank.
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EXHIBIT G - ATTACHMENT 2 — CONTRACTOR CERTIFICATES

L. ADMINSTRATIVE RULES, POLICIES, REGULATIONS AND POLICY PROCEDURE
DIRECTIVES :
Contractor shall comply with any applicable NH Department of Corrections Administrative Rules,
Policies, Regulations and Poli¢y and Procedure Directives (PPD’s) to include but not limited to PPD
371 (formerly 5.08): Stqff’ Personal Property Permitted In and Restricted from Prison Facilities.
.Additional i ion can be located as a separate link: :

2. PRISON RAPE ELIMINATION ACT (PREA) OF 2003
Contractor shall comply with any applicable NH Department of Corrections Administrative Rules,
Policies, Regulations and Policy and Procedure Directives (PPD’s) to include but not limited to PPD
371 (formerly 5.08): Staff Personal Property Permitted In and Restricted from. Prison Facilities,
Additional information can be located as a separate link:

.
v

3. CRIMINAL JUSTICE INFORMATION SERVICE (CJIS) SECURITY POLICY :
ﬂwckscnﬁalp:miseoflheCJISSeunityPolicyisbopmviduappropﬁaiecon&olstoprotectdwﬁﬂl
lifecycle of CJI, whether at rest or in transit. The CJIS Security Policy provides guidance for the
creation, viewing, modification, transmission, dissemination, storage, and destruction of CJI. This
Policy epplies to every individual contractor, private entity, noncriminal justice agency representative,
ormanbu'ofaaiminaljusﬁceenﬁtywithaccesqto,orwhoopaateinmpponof,a-hninaljustice
services and information, Contractor shall comply with the CJIS policy where applicable to
Coatractor located as a separate link: '

]
W HSSVIID D1041N
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EXHIBIT G - ATTACHEMENT 3 — CONTRACTOR OBLIGATIONS

1. ADMINISTRATIVE, CONTRACUAL, OR LEGAL REMEDIES

5.

Contracts for mare than the simplified acquisition threshold (currently set at $250,000), which is the
inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defease
Acquisition Regulations Council (Councils) as authorized by 41 U.S.C, 1908, must eddress
administiative, contractual, or legal remedies in instances where contractoss violate or breach contract
terms, and provide for such sanctions and penaltics es appropriate. Reference 2 CF.R. '

The Contractor acknowledges that 31 U.S:C. Chapter 38 (Administrative Remedies for False Claims
and Statements) applics to the Contractor’s actions pertaining to this Contract.

mCmmm,mﬁﬁamdafﬁrmtheumhﬂﬂnéamdmwyofmhmdimwﬁﬁcaﬁm
and disclosure, if any. In additional the Contractor understands and agrees that the provision of 31 U.
S.C §3801 et seq. apply to this certification and disclosure. ;

BREACH

‘A breach of the contract clauses above may be grounds form termination of the Contract, and for

debarment as a contractor and subcontractor as provided in 29 CFR § 5.12.

BYRD ANTI-LOBBYING AMENDMENT
ByrdAnﬁlohbythumdmth-ConﬁaﬂomMapplymbidfwnawd
exceeding $100,000 must file the required certification. Each tier certifies to the tier above that it will
not and has not used Federal eppropriated funds to pay any person or organization for influencing or
aﬂanpﬁngtomﬂumemoﬁwmemployuofmyagmcy,ammbaofmgrm&oﬁiwor
anpbyuofConsIm,mmemployecofamanbuofCongtwinwmcﬁm“dmthMmy
delmmmmmyommmbyw.ﬁwhﬁmmuﬁabdimmW
IMWMMMMMpmmmmmmmmem
disclosures are forwarded from tier to tier up to the non-Federal award.

DEBARMENT AND SUSPENSION

'Contracts that exceed $50,000, the Contractor is required to register in SAM.gov. Debarment and

ion (Executive Orders 12549 and.12689) - A contract award (see 2 CFR 180.220) must not be’
made&pmﬁesﬁﬂedmtbogommeﬂwideudmimhmeSymfmAwmdegaMM(SAM).
in accordance with the OMB m&mnmmw&mm»m@cm
part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.”
SAMExclmimnwnmhsdwmmuofpuﬂesdebMMmspmdedmmhawiandbyagwdm.
ummmmﬁgmwmammmmmmom
12549,

CLEAN AIR ACT
Contracts that exceed $150,000, the Contractar is required to comply with all applicable standards, .
orders or regulations issued pursuant to the Clean Air Act (42 U.S.C 7401-7671q) and the Federal
Water pollution Control Act as amended (33 US.C. 1251-1387). Violations must be reported to the
federal nwmﬂingagmcyandmekcgionalotﬁeeofﬁmfnvﬁmmemalPMwﬁonAgmcy(EPA).

Pcﬁe_ss'ofsq_ A '

Date:



STATE OF NEW HAMPSHIRE
- DEPARTMENT OF CORRECTIONS
2023-049 DOC CORIS V8 UPGRADE
EXHIBIT G - ATTACHMENT 3 - CONTRACTOR OBLIGATIONS

6. PROCUREMENT OF RECOVERD MATERIALS
InmrdmoewﬂhSecﬁonéOOZofﬂ:cSoﬁdwasteDisposalAc;(42U.S.C.§6962), State agencies
and ageticies of a political subdivision of & state that using appropriated Federal finds for procurement
must procure items designated in guidelines of the Environmental protections Agency (EPA) at 40 CER
paﬂ%?'mmwminmehighﬁtpmmgeofmovemdmmdahpmﬁmble,mmmm
maimnininganﬁs&amylmlofwmpeﬁﬁon,whmthepmvhmpﬁmofmeimmpxceedsﬂo,ﬂoo
must procure solid waste management services in a- manner that maximizes energy and resource
recovery; and must have established an affirmative procurement program for procurement of recovered
materials identified in the EPA guidelines. ' .
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State of New Hampshire
Department of State

CERTIFICATE

I.D:‘widM.Sunlan.SeumyomecofﬂnSuteafNew}hmpshh.dohuebywﬂ&ﬂmABmsSQLU’I'IONSCORP.is
ahmmmﬂtmpammmgﬁmw'mmbuﬂmhmwwmmhﬂymzwl.lnnthueﬂtifyﬂmtallfmmd
docummmnhedbytheSeum'yofStm'snmeehavebeenreedvedmdlsingoodmdinguﬂnslhiso&eisoonmi

Business ID: 375847
Certificate Number : 0605906536

IN TESTIMONY WHEREOF,

I hereto set ty hand and cause to be affixed
the Scal of the State of New Hampshire,
this 9th day of December A.D. 2022.

(O

David M. Scanlan
Secretary of State




Business Information

Business Details

Business Name: ABILIS SOLUTIONS CORP.
Business Type: Foreign Profit Corporation

Business Creation Date: 07/06/2001

Date of Formation in
Jurisdiction:

Principal Office Address: 22 Monument Square, Suite 202,
' Portland, ME, 04101, USA

07/06/2001

Citizenship / State of

Business ID: 375847
Business Status: Good Standing

Name in State of ABIL[S SOLUTIONS CORP.
Incorporation

Mailing Address: 22 Mo_nument Square, Suite 202,
Portland, ME, 04101, USA

Foreig i
Incorporation: oreign/Maine
Last Annual 2002
Report Year.
Next Report Year: 2023
Duration: Perpetual
Business Email: annualreports@dwmlaw.com Phone #: NONE
Notification Email: annualreports@dwmlaw.com fiSe YearDE::: NONE

Principal Purpose

S.No  NAICS Code NAICS Subcode

] OTHER / NETWORK SOLUTIONS AND SUPPORT:

lNTEGRAT’c'D BUSINESS & E—COMMERCE } .

. Plga 1 of1 records 110 10f 1

Prlndpal_s Information

Name/Title Business Address

Alaln Elbaz / Presldent 22 Monument Square, Surte 202, Portland, ME, 04101 USA
Alam Elbaz / Treasurer 22 Monument Square. Sunte 202. Portland ME. 04101 USA
Alaln Elbaz / Dlrector 22 Monument Square, Su:te 202, Portland ME, 04101 USA
.Enc l.e Goff I Director 22 Monument Square, Sunte 202. Portland ME. 04101 USA
Eric Le Goff/ Presadent 22 Monument Square, Suute 202, Portland ME. 04101 USA

<m' = 1Izl = [ lPaga1of2.nooﬂ!sIteSol1 DrﬁowP-egu




»

Registered Agent Information

Name: CT Corporation System

Registered Office 2 1/2 Beacon Street, Concord, NH, 03301 - 4447, USA
Address: '

Registered Mailing 2 1/2 Beacon Street, Concard, NH, 03301 - 4447, USA
Address:

Trade Name Information

L

Business Nar_ne . Business ID ‘Business Status

XWAVE | | Expired
{/online/Businessinquire/TradeNamelnformation? 380603
businessID=99936)

Trade Name Owned By .

"Name Title Address

Trademark Information

Trademark Number Trademark Name - Business Address Mailing Address

No records to view.

Filing Histbry Address History View All Other Addresses Name History Shares
Businesses Linked to Registered Agent Return to Search Back
iH Denartmeni of State, 107 North hiain St. Roorn 204, Concord, tH 03301 -- Contact Us
{/oniine/Home/ContactUs)
© 2022 State of New Hampshire.



Certificate of Authority #1 - - (Corporation or LLC- Non-specific, apen-ended)

Corporate Resotution
I_ Eric Le Goff , bereby certify that | am duly elected Clerk/Secretary of
(Name) ' :
Abilis Solutions Corp. . 1 hereby certify the following is a trus copy of a

(Name of Corporation or LLC)
vote taken at a meeting of the Board of Directora/shareholders, duly called and held on Joné

| . | (Month)
3o 20 ) _ et which a quorum of the Directars/shareholders were present and voting.
(Day) (Year)
VOTED: That___Alsin Elbaz — President (may list more then one person) is duly sutherized to
(Name and Twle) .
enter into contrects or agreements on behalf of Abilis Solutions Corp. with
(Name of Corporation or LLC)

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any
documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

1 hereby certify that said voto has not beea amended or repealed and remains in full force end offect as of
the date of the contract to which this certificato is attached. | further certify that it is understood that the State of
 New Hamypshire will rely on this certificato as evidence that the persons) fisted sbove carrently occupy the
position(s) indicated and that they have ful suthority to bind the corporstion. To the extent that fhere ro any Hmits
on the suthority of any listed individual to bind the corporation in contrects with the State of New Hampshire, ll
such limitations are capressly stated bercin. ' | |

DATED: 2522 |i4](2, ATTEST:

(Nahdland Tidle)
€eic & Goov, Seadkat,



: DATE ERDONYYY)
"tcoﬂ . CERTIFICATE OF LIABILITY INSURANCE 080Y2022
mmmwmmammwmmmvmmuommmmmﬁm
mmmmmvmmmvmmmummmmmmm
- BELOW. mmmwmmmmAmmmmmmm_
mmweoarmwce&mmczmmmm ’

" MPORTANT: ummmbmmmum)mmmmmwum
nwmakwmwmmbmmmmamm.mmmmmm Amunq

this oertificate does not confer rights to the certificate holder In lis of such endorgement(s).

Antorén, TX , AL
1 DOURERMAFPORDINGCOVERAGR i, 1)
CNIDN20SH-GL22. 23 mER A ; Gonite Gixta Instrgnce )
PR Sctitions Cop BERRERG
22 Morpsmeerd Scrsere, Satin 202 | DESURFRE :
Poritand, ME 04101 [ pesumenn;
[ INSURER @ ;
! | H
COVERAGES CERTIRCATE NUMBER: HOU-0034 16464-08 REVISION NUMBER: 4

COVERAGES R A e e e TN POLICY PERICD |
mmmmrmmwmmmmmmmmmmmmmmmmm
INDICATED. mmwm.mmmwmmmmmmmwmm
mmmvsemoamvmmmmmmowmmmmammmmm
mmmwmmmmmvmﬁmmmpmm ; .

TN ———

X | COMMERCIAL GEMERAL LIABRLITY Q-LC-0884TTT35- 13 e |os0u202
| X | Property Dzmage Listiy
?aummmummm

X Jroucy| |7 Loc

QIMER:
AUTOMORILE LIASTITY
ANY AUTO
n m'roa' oY o
™| HRED %
|| amosomy AUTOS QoY
|| uesmELLALAS occuR
EXCESS LAD [ | caus ssoe

WIS COMPENSATION

AND EXPLOYERS® LIABIITY "
L
(andatary & NG

DESGCRIPTION OF OPERATIONS /LOCATIONS / VEXICLES YADORD 181, AddTions! Recoazks Schadut, may be attached I mor £pece Is reqered)
Ao Evideace of enirzaee
mumMuWunWMmpmmmuwnmm

"CERTJFICATE HOLDER CANCELLATION
5tto of Now Hepatisn . SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE
Deperiment of Comactons, THE . EXPRATION. DATE THEREOF, MOTICE WiLL BH DELIVERED M
At Cometasioner ACCORDAMCE WITH THE POLICY
105 Pigayant Stroet . p
Concord, W 3301 AITHORIZED REPRESENTATIVG
i Iaxakh TS Tnc.

© 1085.2016 ACORD CORPORATION. All rights reserved.
ACORD 285 (2016/03) mmmmwnwmdm



ACORD
—

CERTIFICATE OF LIABILITY INSURANCE

DATE (MIDONYYY)
1111472022

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICEES

CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. :

COVERAGES

CERTIRCATE NUMBER: :
THIS IS TO CERTIFY THAT THE POLICIES
NOTWATHST.

REWVISION NUMABER:

; WMMMWMMTOWWWMMWWW
ANY REQUIREMENT, TERM OR CONDITION

TYPE OF ICSURANCE POUCYNUMEER | LETS
COMNERCIAL GENERAL LWBILITY EACH OCCURRENCE )
[DRMAGE TORERTED N
| canesance Dm | PREMISYS IE2 Gocorreriont | §
- | MED EXP {Aey ot pesor) | §
] PERSONAL & ADVDUURY | 8
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE ]
| Jrouce|__ | B | PRODUCTE - cOMPIOPAGS | 3
QUHER: s
AUTOMOEILE LIABN ITY s
| | v aumo BOOILY IMJURY {Per parsor) | §
AL D) BOOILY INJURY (Par accient)| §
|| HmED AUTOS '
s
| [ cnnmuia use | EacH occurrence )
: AGGREGATR s
]
BTG
1.
51435280 102022 | 1m0y B BACH ACCIDENT 3 IANY

EL OXSEASE - EA EMALOYES §  1.000,000

BL_DISEASE - POLCY LT |

§ 1000000

OESCIIPTION OF CPERATIONS / LOCATIONS / VEKICLES mm,mmmwumnmmuw

CERTIRCATE HOLDER

CANCELLATION

ATTR:

105 PLEASANT STREET
CONCORD , NH 03301

STATE OF NEW HAMPSHIRE DEPARTMENT OF CORRECTIONS
COMMISSIONER

SHOULD ANY OF THE ABOW! DESCRIBED POLICIES Bf) CANCELLED EEFORE
THE EXPIRATION DATE THERBOF, NKOTICE
PROVISIONS.

WL ©f ODENERED

ACORD 28 (2016/03)




Cor 307 Items Considered Contraband. Contraband shall consist of:

a)

g8

i)

AnymbSMnoemitemwhoseposswsimisunhwﬁﬂforthepuwnwdngmalpubhd
possessing it including but not limited to:

(1) narcotics

(2) controlied drugsor ' i L :

Q) ‘automatic or concealed weapons possessed by those not licensed to have them.
Anyﬁmﬁmuhwdﬁmmdeviwdesignedmmopdmgtﬁdoapmjwﬁlengainsta
person, animal or target. - '
Anyhﬂets,wuidges.mjadileamsimﬂmhmsdui@odwbcpmjmdagaimta
person, animal or target. '
Anyexplosivedevicc,bmnb,grmdqdymim“dynanﬁwmpordaomﬁngdcdoe
hdudhgprhnmmjhmwr&mhﬁn'powdamﬁnﬁln'imorshmﬂaﬂmofm
Anydmgitcm;whethamediunypmuibedormginmofnm_daysupplywm
awhqmnﬁ&wthat-apamwonldmﬂ‘uhtdﬁmﬁoummnmifthcanﬁeavaﬂable
qmnﬁtymcomﬁnedalonecrinwmbimﬁonwithothﬂawﬂablembmm
Sums of money or negotiable instruments in excess of $100.00.

';pinkingkimorwolsorinMonpickingloch,maldngbysorobtainmg
surreptitious entry or exit. '
'l‘hefollowingtypaqfitansinﬂwpoasessionofmindividnalwhois'nnttnawhicle,but
shall not be contraband stored in a secured vehicle:

(1) knives and knife-like weapons, clubs and club-like weapons,

(Z)mbacw.a!oohoLdmgsincm&ngpxmipﬁmdmssmlempﬁmappmvalis

grmtedinwﬁﬁngbythnfacilﬂyWardaﬂdwignee,orDirecwddesim

(3)mapsofﬂwprisonvid1ﬁtywskmhesm¢awhgsmpimﬁalmwmﬁomof

the facilities, its grounds or its vicinity, '

(C)) pmnogrnphyorpichmofvisitcmo:pmmoﬁvcvisitpmnndrcmd.

%) mdioaeapableofmonimﬁngoruamitﬁngomd:cpoﬁeobmdinthcpossessim

of other than law enforcement officials,

(G)iduniﬁeaﬁon'doamis,ﬁcmmdaedenﬂahnminﬂ:cpomsimofﬂm

person to whom properly issued, 2 :

(Dmpe&mws,gmppﬁnghooks,ﬁshingﬁne.mash,arﬁﬁcidbmdsmmusmhes,

anﬁngWheelsorsuingmpeorlhwhnpremtedwithcmﬁngmmialorsimilm'
items to facilitate escapes, '

(B)baﬂoms.condoms.falso-bouomedominersoromuwminuswhichoould

facilitate transfer of contraband. '



COR 307.02 Con:rabandvpn prison grounds is prohibited, The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the commissioner of
corrocﬁonsorhisdesigmeisprohibﬁedmdaﬂwpmvisionofRSAGZZ%deSAm:ZS.

COR 307.03 Searches and Inspections Authorized.,

8)

b).

Anypasonmpmpatyonstat:pﬁmmmdsshaﬂbembjeammhtodiscom
TﬁVdomoprismgmundsmﬂeomﬁtmimpﬁedcomemmuamhfmcomm In such
casuwhereimpliedeommtqcists,ﬂzevisitorwillbegivennchoioeofeiﬁmoonsentingto

. the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
~non-c:om».en.tn.mls;earcboainsimationswhemp:tibmleeausemigtstobelieveﬂ:atﬂxovisitoris

urhadnﬁemptedhinho&weoontabmdinblheprimupmmmthﬂwlawofNew
Hampshire concerning search, seizure and arrest. :

All motor vehicles parked cn prison grounds shall be locked and have the keys removed,
Ouswdidpasomelshaﬂdwckm_hmmﬂvehiﬂwmlmkedqndshaﬂvimnﬂymsped
dwphinﬁmhﬁuiorofﬁewhkla..Vcﬁelsdiswwed-uﬂo&edshaﬂbowardwd;o
insure that no contraband -is preseat. Contraband discovered during scarches shall be
mnﬁwatedfmcﬁdm,asshaﬂmnmbmddimvauddmmsplainviewhmpwﬁom. '

. Mlpemmmtqingmeﬁdﬁﬁwwvhhwimmm«mﬂ}mmperfommatthe

faciﬁﬁwwtowmlhefacﬂiﬁuahauumbject-mhavingthehmons.checked All items
and clothing carried into the institution shall be searched for contraband. -

Name

Alsin Elbaz, President /}-4/ {% Do 222
] " Signature Date



Alain Elbaz, President

NHDEPARTMENT OF CORRECTIONS
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

Enangingmmyofﬂ:efollowmgacﬁﬁﬁwithpqmmmdadapmmlwnmlismicﬂy
prohibited: ,
a. Anymnﬁcginchdingcmrcspondence,odmﬂ:mthepafommceofyomwvica_
- for which you have been contracted.
b. Gi_vingorsellingofanythh:g' :
¢. Accepting or buying anything

MypqwnmvﬁmgmmmﬁmwhoufmmmbemﬂwmﬂumofMMdmgs
will be removed from facility grounds and barred from future eatry to NH Department
of Comrections property. . 7

pmmimofmymmwedmbemhandudeﬁnedmme_mwmm&of
Administrative Rules, Part COR 307 is a violstion of the rules and the laws of the State of New
HampshhemdmymhmlegalacﬁqnmdchSAm:Mmotham.

In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the instructions of
the escorting staff or report immediately to the closest available staff.

Allmles.regulaﬁonsmdpoliciesofﬂw-NHDepartmgnofConedionsaredsignedfotlhesafetyof
ﬁwmﬂ;ﬁsﬁomgndmﬁdmu,memﬁtyofﬂwﬁciﬁtymdmmdeﬁyﬁowofmwmm
and activities. Ifummeofanypoﬁcymdprocedme,askforhmnedimmmmeﬁmamﬁ
member.

Hnmsanntanddisaimhaﬁmdimﬂedmwudmyonebasedmm,mqqeeiww.mﬁmal
oﬁginmagommegalmda&dmlmdmwlamanAWEnmbemhaedmmowmkplan
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing to do so.

Du:ingﬂleperfmmameofywrse:vimyoummponm‘blewthefnciﬁtyadminism,andbyymn'
signahnbdow,agrumabidebyaﬂmenﬂe&mgnlaﬁm,poﬁdumdpmwdmuofmm
DcpamnentofCorrecdommdtthmeofNewHampshhe. _
In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Conmisﬁmmhhmwmumblkhnmwmmﬁm&cﬂmdwmvmw
s@plmtmmeMMdem'mﬁwmmwﬂmWﬁdsmd
pmeedmu'ofﬂchpmtnmtofConwﬁonsandtthmofNemenpshhe.

- Name




'NH DEPARTMENT OF CORRECTIQNS
CONFIDENTIALITY OF INFORMATION AGREEMENT

I understand and agree that all employed by the organization/agency 1 represent must abide by all
mles,regulations'andlawsofﬂxeSmeofNewHampsbiregndtthHDepanmentofComctionsthat
relate to the confidentiality of records and all other privileged information.

I further agree that all employed by or subcontracted through the organization 1 represent are not to
discuss any confidential or privileged information with family, friends or any persons not
pmfesﬁomallyinvolvedwiﬂ:theNHDepmmemofConecd_om. If inmates or residents of the NH
Departinent of corrections, or, anyone outside of the NH Department of Corrections’ employ
approaches any of the organization’s employees or subcontractors and requests information, the
smﬁ'mplwmofﬂreormimﬁmlmwiﬂhmedimlywnmmehw,mﬁfythc
NHDepa:mmomeuﬁom,mdﬂemimidemmormapoﬂﬁmmcappmpﬁm
NH Department of Comrections représentative. ' :

Anyviolnﬁonof!he.abovemaymhinkmﬁqdiaﬁetwﬁhnﬁonofmyandaﬂconnwunloblignﬁons. .

:ﬁmbaz. President ﬁ% Vi 4/, 2% Ja2 2




'STATE OF NEW HAMPSHIRE __ HELEN E. HANES
DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION COMMISSIONER

P.0. BOX 1808

SO

603- 1 :

TDD ACCESS: 1.800-785-2964 JONATHAN K. HANSON
wwwoheoviphdos DIRECTOR

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

'l‘lmPrisoanchlimimtionAct(PREA)ofm(MthFh:al-Rn!cAngust:ZOIZ)isnfedmlhw
: mbﬁshdwmmecﬁnﬁpaﬁmmdmmﬁmofmdmmmdmmmmmwiﬂ}h

03 . "

Staff sexual misconduct
Staﬁ'sexuslhammt,mmhofamidm

Tm-m-aﬁndwanbprbonﬁpemghawlm”poﬂq,asmﬂuﬂnwghmchmd
information gathering. IthHDq:ammntofCorrecﬁomhaswomlamerdaﬁngtothemml
assanhhapeéfoﬁ'enduiandmogﬁmﬂnseoﬂ’mdasasaﬁnevic&ms. Duc to this recognition and
Mwmmmemmm)ofzoo3,mmWofmﬁm
extends the “zero tolerance” to the following: .

e Contractor/subcontractor misconduct ' _

° Contracto:lmboonmctorhmssmt,muofnesid@m :

.MameWofmmmmofmlmmmaﬂmm
mvidedinfomnﬁmonthemmnapeﬂhninaﬁonActofm i and
hmbmhfmmd&ﬂuacmww&bmmammmmmwfc«ncﬁmm
WWWMNWMomumm Sexuzal harassment or sexual

misconduct i lvingmoﬁ'mdermnbeaviohdonofNHRSAQZ-A:Z,&Z-Mand632-A:4,M

853 flenses. nndremhinannmalprosemnon.

£ SV et

mmmmmwmmmumrm



FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES
SECURITY ADDENDUM

history record information and related data is therefore limited to the purpose(s) for which a
govemnment agency has entered into the contract incorporating this Security Addendum. I
understand that' misuse of the system by, among other things: accessing it without
authorization; accessing it by exceeding authorization; accessing it for an improper purpose;
using, dissaninaﬁngmr&dissemjmﬁnghfomaﬁonrweivedasamuhofﬂﬁsmfor a

Printed Name/Signature of Contractor Employee Date
it AV, 14 D, 2022
Printed Name/Signature of@-ﬂMﬁw -/ Date

Abilis Solutions Corp., President
Organization and Title of Contractor Representative )

06/01/2020 H-8
CIISD-ITS-DOC-08140-5.9 .



