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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

OFFICE OF THE COMMISSIONER
P.O. BOX 1806

CONCORD, NH 03302-1806
603-271-5603 FAX: 888-908-6609

TDD ACCESS: 1-800-735-2964

www.nh.gov/nhdoc

HELEN E. HANKS

COMMISSIONER

PAUL D. RAYMOND, JR.

ASSISTANT COMMISSIONER

February 3,2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to Retroactively amend a Sole Source Agreement
(DOIT-2023-049) with Abilis Solutions Corp. (Vendor # 153240), 22 Monument Square, Suite 202, Portland,
ME 04101, by extending the completion date from January 15,2025 to June 30, 2025 effective upon Governor
and Executive Council approval. The original Agreement was approved by Govemor and Executive Council on
February 8, 2023, Item #70. This is a no cost time extension. 100% Federal Funds.

EXPLANATION

This item is Retroactive due to the timing of Govemor and Executive Council meetings during the
Administration's transition. The Department of Corrections request approval of this no cost extension
amendment to extend the completion date of the upgrade of the Department's CORIS Offender
Management System (QMS) by Abilis Solutions Corp. (Abilis), due to an administrative oversight. Abilis
is the sole developer and implementer of the QMS System, a proprietary software application that is the
Department's primary source of electronic record keeping and data files including but not limited to
sentencing, detainers, disciplinary/conduct, supervision notes, program completion and other areas of daily
operational management of the residents who are under the custody and jurisdiction of the Department.

This no cost amendment is needed for additional time for Abilis to complete the customization, system
conversions and training of the Department's business units in the day-to-day operation of CORIS 8.

Respectfully Submitted,

Ten E. Hanks

Commissioner

Promoting Public Safety with Respect, Professtonaiism. Dedication and Courage as One Team
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS
OFFICE OF THE COMMISSIONER
P.O. BOX 1806

CONCORD, NH 03302-1806
603-271-5603 FAX: 888-908-6609
TOD ACCESS: 1-800-735-2964

HELEN E. HANKS

COMMISSIONER

PAUL D. RAYMOND. JR.

ASSISTANT COMMISSIONER

AMENDMENT AGREEMENT# 1

This amendmenl is between the State of New Hampshire, acting by and through the STATE OF
NEW HAMPSHIRE, DEPARTMENT OF CORRECTIONS rNHDOC" or "State" or "Department"! and
Abllis Solutions Corp. (VC #153240), ("Contractor"! 22 Monument Square, Ste 202, Portland ME 04101.

WHEREAS, pursuant to a Contract (DoIT 2023-049) approved by the Governor and Executive
Council on February 8, 2023, Item #70, the Contractor agreed to perform Corrections Information System
(CORIS) services based upon the terms and conditions specified in the original Agreement as amended and
in consideration of certain sums specified; and

WHEREAS, the State and Contractor have agreed io make changes to the completion date of the
Agreement; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained In the original Agreement and set forth herein, the parties hereto agree as follow:

To amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Dale, to read: "June 30,2025".
2. That all other provisions of the original Agreement shall remain in full force and effect.

SIGNATURE PAGE TO AMENDMENT AGREEMENT #1 TO; Corrections Information System
services DoIT 2023-049 ("Agreement"). *

STATE OF NEW HAMPSHIRE DEPARTMENT OF
CORRECTIONS

4a
By:
NameS Hel^n E. Hanks
Title: Commissioner

ABILIS SOLUTIONS CORP.

By:
Name:

Title:

Date:

T2«:crMAt«a^'

Prafflotbis PuWk Safety wiUt Rcspea, Prefcuioaalbm. DedicmieR ad Ceuf^ a One Tcon
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STATE OF

On ihis day oK^U£i/U 201/__, before me, . the undersigned ofnccr,
personally appeared jHfLVofj) / known to me (or satisfactorily proven) to be the person whose
name is signed above and acknowledged that he/she executed this document in the capacity indicated above

In witness thereof, I hereto set my hand and official seal.

Notary Public/Justice of the Peace

SANDRA-JO WATSON,
N'oiaty Public. Province ol Ontario,

limlico 10 the attestation ol instruments and
the laVing of affdaviis, (or N. Harris Computer Corporation
end Its subsidiaries, associated companies and affiliates.. _ , / "5' suosioiaries. associated compan

My Coniniission Expires: iy\arci\ ( ^ XMZL Bcpircs March ;6. 2026.

1/27/2025

Approval by N.H^AitomeyGeneral
(Form, Substance and Execution)

Date

Approved by the N.H. Governor and Executive Council
Date

Piomoiins f*vblie Safciy wiili Kcspcci. Prwlcssionatism. Dedication and Couracc as One T.
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State of New Hampshire

Department of State

CERTiFICATE

I, David M. Scanlan, Sccrctar>' of Stale of the State of New Hampshire, do hereby certify thai ABILIS SOLUTIONS CORP. is

a Maine Profit Corporation registered to transact business in New Hampshire on July 06, 2001.1 further certify that all fees and

documents required by the Secretary of State's ofTice have been received and is in good standing as far as this office is concerned.

Business ID: 375S47

Certificate Number: 0006826120

%

fik

Q

IN TESTIMONY WHEREOF,

1 hereto set my hand and eause to be affixed

the Seal of the State of New Hampshire,

this 31 St day of December A.D. 2024.

David M. Scanlan

Secretary of State
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To whom It may concern:

I, Todd Richardson, as the Secretary for Abills Solutions Corp. do hereby confirm that the

following officers can sign any document in relation to any matter associated with Abllis
Solutions Corp.; I also confirm the names of the current individuals holding those officer titles:

•  President/Chief Executive Officer: Jeff Bender

•  Chief Financial Officer; Todd Richardson

Any one of the above-named officers may sign on behalf of Abills Solutions Corp.

Should you require any additional Information, please feel free to contact Ashley Johnson, ^
Senior Commercial Counsel (ajohnson2@harriscomputer.com)

'

Signed this day of January, 2025, by the secretary of Abilis Solutions Corp.

Todd Richardson



ACORCf CERTIFICATE OF LIABILITY INSURANCE
OATB (MH/DIWVYYY)

0»27/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIRCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the torms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endortement(s).

PROOUCEft

Matah Canada Limited
120 Bremtier Blvd.. Suite 600 Attn: Can8da.CertrequestQm3r$h.com

^  Tonxito, ON. M5J OAS ^

*

CN102165922-$ndnKaAWUP-24-25 Harris

CdUYACt
NAME;

PHONE 1 FAX
(Att. No. Prtl: ' lA/C. Nal:
E-MAIL
AOORESS:

INSUNEIUSIAFFOROINOCOVERAGE i HAICe

INSURER A Federal Insurance ComoanY 120281
INSURED

AbiisSolulionsCorp
22 Monument Squ^ Suite 202
PorOand. ME 04101 '

INSURER a N/A ■

INSURER C N/A : N/A

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: HOU-00406739(M}3 REVISION NUMBER: S

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FC« THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WSK-
JJB_ TYFCOFIKSURANCE

AOOllSUBR;
waoiwrwo POUCY NUMBER

POUCVEFF POUCY exP '
fM>iW>o/YYYY> tmuoormn UMTTS

A : COMMERCIAL GENERAL LIABILITY

CLAJMS-MA06 : X OCCUR

99S(M8-39EX 09/27/2024 ! 09/27/2025 EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES lEaoceufTenol

1,000.000

1.000,000

GENT. AGGREGATE LIMIT APPLIES PER;

Y  PRO-
_V JECTPOUCY LOC

^ MEDEXP(Apyoft«pe«»b") ' S 25,000

OTHER:

, PERSONAL t ADV INAIRY 1.000.000

GEICRAL AGGREGATE 2.000.000

I PRCOUCTS - COMPlOP AGO S 1.000.000

' COMBINED SINGLE UMT
IE> «c6d>n»AUTOMOBtLE UABUJTY

ANY AUTO

OWNED
AUTOS ONLY

' HIRED
AUTOS ONLY . „

I BOOLY INJURY (Ptr ptrton)

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Par •cdMni)

I PROPERTY DAMAGE
I IPar aecklanll

UMBRELLA UAB

EXCESS UAB

X ! OCCUR

I CLAIMS-MADE

060 RETENTION S

9365-24.30 09/27/2024 09/27/2025 EACH OCCURRENCE 4,000.000

AGGREGATE 4.000.000

■mr
ER'■  WORKERS COMPENSATION

I AND EMPLOYERS'UABILRY y/N
: ANVPROPRIETOR/PARTNE R/EXECUT'iVE
! OFFtCERMEMBER EXCLUDED?
I (Mandatory In NK)
II yoo. doacrlUo undor
DESCRIPTION OF OPERATIONS bolow

I F ri )

Tper
! STATUTE

I E.L. EACH ACCIDENT
E.L. DISEASE • EA EMPLOYEEi

E.L. DISEASE • POLICY LIMIT

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD101. Additional Romartw Schoduia. may ba attaehad 11 mora apoca la raquirad)
Re: Evidence ol (nsurancB
Sleleof NewHafflpshire IsinchxleOescnAdaitionsI Insured on ine General LiaCility poficy «s required by wtiaen contrecL

CERTIFICATE HOLDER CANCELLATION

State o( New Hamps/iire

Department of Corrections,
ARn: CommissiDner
105 Pleasant Street
Concoid. NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISCONS.

AUTHORtZEDREPRESENTATIVE
Of Manh USA LLC

ACORD 25 (2016/03)
«1986-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marlcs of ACORD
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STATE OP NEW HAMPSHIBB

DEPARTMENT OF CORRECTIONS
DlVIiSlON OF administration
P.O. BOX 1806
GO^BD, Nj^ 08803-1806
6diin^l0 FAX; 888-608-6609
ODD ACCESa-l-8D0-78$'2964
wwwjilLgovAihdoe

HICTJgNB. HANKS

(XttlMISSIONER

JONAmKK. HANSON

DIRECTOR

January l7,2023

His ExceUeocy, QovenxirCliristopherT. SnmniQ
and the Honorable Executive Council

StateHbuse
Concord^ New Hampdure03301

G AC
Pending,
Approved

iitpm#

pROtlKSTBO ACTION

Authorize the NH Department of Corrections 0®DOC) to enter into a Sole Source contract with
Solutions Corp. (Vendor# 15324<WB00I), 22 Monument Square, Suite 202, Portiand, ME 0410Um^
amount ofid,5()0,000,00. for ti» jHpvisicn of Coirections Infonnation System (CORK) sendees, effective
t^Govmior and Executive Goimca.qqjiovd Art 100% Federal Funds

Funds are available in the foflowfog aocouin A/tRd FSP-Upffrtde OhiS: O2^4M6^5lO-?^W0O-O3^
509038 for Rscal Yot2023 and m miliripated to be aviibble in Fiscal Year ̂124 and 3025 the

between fiscal years

AbflisSefationsCorp*

Accoimt Descrintion FY23 FY24 FY25 Total

02-46^(6-460510-26340000-018-509038
tedmplQgP-
Sdfosarb

S2jSm65J00 $l,793,643JW S2,015,892JK)

■  1

$6^,000.00

Cic:enAiifla.nn

Total

a

KXM-ANATION

The Department is requesting a sole source contract as Abflis Solutions Corp. is the sole developCT and
fanplaaenter of the Dqertmcnt's CORK Offender Management System (QMS), a
qqication that is foe Dqaitment's primary scuioe of detfronic record fcecpmg and data files of die

who ara under the care and fcrisdlctfon of the Di|wutinetkL

iserwccs as a fiiliy managed service.
OT̂ DT^tehostedfalJBNHDOC Azure t^ and r^^ C<^
wUcb aE necessary activities to ran CORK® environments are Abilis' re^xm^ty, Lc.. CORIS®
maintenance, new 1

Pp^.^l^,lMlA^lMfayrtlhBBp^ri.PloftI|^^^Tn1.I)edicg|oa«adQKnlaa■yOlwTttio



I-.?

Dqartnent's to mcsition to the OORrse 8 version a to prnviA. «n A».n,
^iluto^arfmanageOORrndoudresouioeswithpaniriidoiistoaniwAbmslonmia^Tl» traosUion will be conducted by Commeiual Off the SHf (OOTS) to
mnimte ̂  capabOities of CORK® 8. ndniimze customhatkm and needs
ciineDtlyavaflaWofnOORIS®4.

of the applic^ rf CORK as it is used by the Dqiaitmenl's bnsiiiess units in tbe 24 hoar 7 day
FkmctkaBiitchide,btt

tesidait tccotds ««* as dassilications.

im«asmgly mow agm^ h dealn® wifli tbe impacts Of the 00VID.19^p
jrnlmBe^^am pissiW^ indudii® tl» daily u« of tedmology, to crea^^wrtnw^ operations. Om vendois such as CORIS have been consistently

to features and capabilities feat would increase fee effidocy and eflfcctivenessT^
WfflOC. TT» updates to the systems are critical coinponeot(8X which win give fee

The fiinet^s) of tin, OMS at the NHDOC is to inanage ooiw*ional fecility bosin«

based onanevenoider|datfbnn.OORISv4deaioiistiatesavarie^ofliinitations,coieissnes.
°S0 of flio programming. As our core departmental Management

provit^ data migiation to a modem statohaaed stmctme, leooids oi«mnr and
lm^iymwemectmigatioaofeom'«veisftom>4onptemtopenonnd on die v8 platfinm, and updating the internal nardwose to provide rqxnting

Itaad^ to die lationahi above, die Department analyied national-ooats to odw departments of
ootre^^actoss^ooantiy fig aiinUar software pmcuremenlB: Indiana Deaartinaat of

'J!?' -3 "n^on. total cost rf ownerahto withftreo O) years aiTOort fig a total of$17 J million; Michigan Dcpaitment of Oonections ptocro^ nS
year implementation plan and support fer $37.6 millioii: end Aiinw»

RespectfeUy Submitted,

'idA

R

ftomotiia Plate

tn
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STATE OP KRW HAMPSHIRE

DEPARTMENT OF CORRECTIONS "ELEN E.
OFFICE OF THE COMMISSIONER COMMISSIONER
P.O. BOX 1806

PAUL D. RAYMOND, 4R.

TDD ACXBSS: l-800-7Sa.49a4 ASSISTANT COMMISSIONKR
vrwwjA^ovhhAoc

December 5,3022

Denis Gould
Commissioner

Dqjartmcnt of Information Technology
27 Hazcn Drive

Concord, NH 03301

Raniested Action and Explanation
Commcl Nbmber 2023-049

Requested Action

The NH Dcpaitment of Corrections (NHDOC) is socking to cnlo- a sole source contract wUh Abiits
Solutions Corp. (VC# 153240) of 22 Monument Square, Suite 202. Portland, ME 04101 to provide an
upgrade to the Department's Offender Management System (CORIS) from Version 4 of the product to
Version 8 ofCORIS® as a fully managed service.

j-xphmntion

The Dqiaitroent is requesting a sole source contract as Abilis Sohilions Corp. is the sole dcwlopw and
hnplcmcntcr of the Dqiftincni's CORIS system, a proprietary software application that is theDepartment's primary source of electronic record keeping and data files of the residents who arc under the
care and juri^iction of the Department.

nils contract will transHkm the existing modules in CORIS® 4 to CORIS® 8 based oil thclal^ Mfc^ft
product technolc^'ics and integrations with Microsoft Azure services, CORIS® 8 will be
KlffXX Azure tenant and managed by Abilis Solutloos Corp. (Abilis) in which all necessary activities to
run CORIS® environmenis arc Abilis' resppnsiWlit}'. i;c., CORIS® iraimenancc. new release doploymems,
upgrades and infrastructure security and maimcnancc.

The Department's responsibility to transition to the CORIS® 8 lersion is to provide an Azure tenant for
Abilis to citaie and manage CORIS® cloud resources with permissions to alknv Abilis to manage the tenant
mdcpcndcnily. The transition will be conducted b>' Comracrcia! Off the Shelf (COTS) sessloiBiio
maximize the om^f-thc-box capabilities of CORIS® 8. minimize customization and business needs
currently available in CORIS® 4.

The Department is therefore requesting this sole source comract to allow the continued use and operation
of the Mplicatton of CORIS as it is used by the Dcpaitmcrii's business units in the day-tcKlay managonwt
of the population it serves. Functions include, but arc not limhcd to, security functions, resident records
such as classifications, housing, ftnances, education, reports, and programs.



In fiddltfoQ to (he rstionale fibove^ W6. ^

mnHoa. total cost ofamenUp vritb 3 ytos cqipan fer a inlal of I7J mOllon; Micblean DOC hu a lO-

plaalbratotalorMmflllondoUan. Our inopcaalbflnaacially sound awl nasSror^^

Fimdinfl Infimnatfan

Prior RehtedArtlnp,

80-

Docunieu^
1>pe

Doeoment
Date

Contract

DoIT

Nnmber
GdKTDate RU0 Contmcl

Start Date
Contract

End Date

Amouhnoit-iA May 8,2019 20I5-120A itme5,2019,
073

40163 Jone 29,
2019 June 30,2023

SoMooree
Costiael May 14,2015 2015-120 ime 10,2015,

552
16909

Aprai,
2015 June 30,2019

Ameodmait-D May 10,2013 20044124D Jone 19,2013,
5141

13690
April 1,
2013 March 31,2015

Amemfmmt-C 3oBe9.2008 2004-024C iiiae25,2008,
590

6469
April 1,
2009 March 31.2013

Amentfmem-B

Amendmeitt-A

8qManber26b

Ociobef28,
2005

2004^6

2004-024A

October 17,
2007.543

Decenber7.
2001 537

5431

n^focs

572

April 1,

April 1.
WK

Mareh3l.2009

March3l,2007

Contract-CcDttcct reoniaiy ̂

2005 20044Q4 Maith9,2001
526A

IVinta IISiTcyeci

572
Aprfll.
2005 MaKh3l,2007

QpenStendanfa

.M«,«a,^««B,„«OTuiecxiamgotiendermo»aseinem«^
praprietaQrMtwaietotheooiilnctor,Ab!^ «™«Viiipnwe,wKK>,i

Tliere is no hnpsctoa any other state egeocy.

CONTACT PESSmt

John Mnddaus III

Chief Inibnofltioa Officer - HH DOC
103 PteasaniSl

Concord. NH 03301
Telephone: (603) 271-8293
Email: JcdutSAdeddatslll^docjilLgov



CggimCATlOW

Thft bereby oertUy dutt the {nfonnatioo proyiM b thb doomnent and any attacfame^ U
oomi

considered.

RespectftxOy submitted,

K, l/ikwt

Teresa IC Vincent

IT Manager-DOC
Department of Infonnation Technology

Approved by:

Helen E. Hanks

Commissioner
NH Department ofCorrections

Contract Number. 2023-049

cc: DoTT Representative - MicbaeLWX)NeU@doitnh.gov
DoTT Contracts and ftuuueiucuts Manager- Ry8niiAnbmtt@doiLnh.gov



STATE OF NEW HAMPSHIRE
department of information technology

27 Hazen Dr., Concord, NH 03301
Fax- 603-271-1516 TDD Access; 1-800-735-2964

wwwjxh.gov/doit

Denis Goolet

Commissioner

Helen E. Hanks, Commission^'
Dqiartmeot of Coirections
105 Pleasant St

Concord, NH 03301

Dear Commissioner Hanks:

January 9,2023

m«rrs T"® rep«sents formal notification that the Department of Information Technology
^  ® with AbiHsSolutions Coip, Portland, ME, as dcscnbcd below and referenced as DoIT No. 2023-049.

Tlie NH D^artmcnt of Corrections (NH DOC) is requesting approval to enter into a sole
source contract with Abilis Solutions Corp to provide an iqigr^e to foe NH DOC

M^ement System (CORIS) from Version 4 of the product to Version 8 of
fiuly managed se^ce. Hiis contract will transition the existing modules in

CORIS® 4 to CORIS® 8 based on foe latest Microsoft product technologies and
integrations wifo Microsoft A2aire services. CORIS® 8 wUI be hosted in the DOC
Azure tenant and managed by Abilis Solutions Corp, (Abilis) in which all necessary
activities to run CORIS® environments are Abilis' reqwnsibility, i.e., CORIS®
maintenance, new release deployments, upgrades and infrastructure security and
mamtenance.

Price Limitation is $6,500,000 and shaU be effective upon the date of Governor and
Executive Council ̂ roval fiirou^ January 15,2025.

J" accompany your Agency's submission to Governor arid
Executive Council for qiproval.

Sincerely,

/jlU ' "
Denis Goulet

DG/ik

DolT #2023-049

'Innovative Technologies Todayfor New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS:

2023-049 DOC CORIS V8 UPGRADE

Template Revision VS.O Sq)tember8,2021



STATE OF NEW HAMPSHIRE

DEPARTMEI>rr OF GORRECnONS
2023-049 - DOC CORIS V8 UPGRADE

TABLE OF CONTENTS

FORM NUMBER p.37 (veraion 12/11/2019) 5
exhibit A - SPECIAL PROVISIONS 10
1. STATEMSiTOFWORIL

-
2. BUINESS/TECHNICAL REQUIREMENTS 37
3. ACTIVITY. DELIVERABLE, AND MILESTONB 37
4. DELIVERABLE REVIEW AND ACCEPTANCE™. 39
5. OIANGEORDER. ^ 40
6. IMPLEMENTATION SERVICES . 41
7. PROJECT MANAGEMENT 4I
8. WORK PLAN 44
9. ACCEPTANCE & TESTING SERVICES..
10. MAINTENANCE, OPHtATIONS AND SUPPORT. 47
11. DATA PROTECTIONS 51
12. SOFTWARE AGREEMENT 53
13. ADMINISTRATIVE SERVICES 53
14. TRAINING 53
15. MERCHANT CARD SERVICES 54
16. TERMS AND DEFINITIONS 54
17. CONTRACTOR'S CERTIFICATES 54
EXHIBIT C - PRICE AND PAYMENT SCHEDULE 55
1. CONTRACT PRICE 55
2. TRAVEL EXPENSES 55
3. SHIPPING FEES 55
4. INVOICING 55
5. INVOICE ADDRESS 55
6. PAYMENT ADDRESS 5^
7. OVERPAYMENTS TO THE CONTRACTOR ;, 55
8. CREDITS 5^
9. PROJECT HOLDBACK ^
10. PAYMENT SCHEDULE.™ 5^
EXHIBIT D - SOFTWARE UCENSE AGREK4ENT
1. UCENSE CHIANT 55

Page 2 of 86
Contractor Initiab^St
Date: /<✓ O^C 6lOS>S



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-049 - DOC CORIS V8 UPGRADE
TABLE OF CONTENTS

2. SOFTWARE TITLE -

3. SOFTWARE AND DOCUMENTATION COPIES

4. RESTRICTIONS

5. VIRUSES -

6. AUDIT

7. SOFTWARE NON-INFRINGEMENT

8. CONTROL OF ALL COMPONENT ELEMENTS

9. CUSTOM SOFTWARE ^
ID. SOFTWARE ESCROW -

EXHIBIT E - ADMINISTRATIVE SERVICES -

1. DISPUTE RESOULTION

2. ACCESS AND COOPERATION ^
3. RECORD

4. ACCOUNTING
70

5. AUDIT

6. MISCELLANEOUS WORK REQUIREMENTS "^0
EXHIBIT F-TERMS AND DEFINITIONS -

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES 77
1. ATTACHMENTS -

2. CONTRACTOR CERTIFICATES

3. CONTRACTOR OBUGATIONS ^
exhibit G - ATTACHMENT I - BUSINESS AND TENCHNICAL REQUIREMENTS - 78
1. INTRODUCTION -

2. MANAGED SERVICES

EXHIBIT G - ATTACHMENT 2 - CONTRACTOR CERTinCATES ^
1. ADMINStRATIVE RULES, POLICIES. REGULATIONS AND POLICY PROCH)URE
DIRECTIVES *

2. PRISON RAPE HJMINATION ACT (PREA) OF 2003 ^
3. CRIMINAL JUSTICE INFORMATION SERVICE (CJIS) SECURITY POUCY 84
EXHIBIT G - ATTACHEMENT 3 - CONTRACTOR OBUGATIONS 85
1. ADMINISTRATIVE, CONTRACUAL. OR LEGAL REMEDIES 85
2. BREACH

3. BYRPANTT4X)BBYING AMENDMENT 85

Page 3 of 86
Contractor Initii

Date: /V aoSl^



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-049 -DOC CORES VS UPGRADE

TABLE OF CONTENTS

4. DEBARMEI^ AND SUSPENSION 85
5. CLEAN AIR ACT., 85

6. PROCUREMENT OTRECOVERD MATERIALS 86

Page 4 of S6
Contractor



STA-rt OP'finCW HjUtfPSHlitE •
DEPA^rnffihrr OF a)R|tEcn
2023-049 IM^'COiyS V8 UFG^B

STATE OF NEW HAMiCTIRE GENERAL PSOVISIONS - F37

F<«ty Nrofl^p-^Cywiton 12/1'iam^ V:

-i

♦Notice: lUt egreemdti end ^ of iti •ttscbmeottihaD become puNic opon to.Oo;mqr ■*■
aod'ExdootiveCoti^to^ Aniftiifbnitttiantbet^private,feoafid^^ .
tiie'cootncL-

») .-j . **'■ ■
-f/.-ao^eBmbnT

'* 'TbeSlate,ofNewHaf(q»hire.piid die Contractor her^mutqalty agree as follows:

oenerAlprovisic»<s "
1. iDomncAticn*}.

r.

t: P

1.1 State A;gency.N8i9e .

Department of Pomctions

■M .>• l..e:

\2 State Agency A^Ures* •i --i / c- •»

P.O. Box 1806, <105 Pleast^ Stxeet \
CoDCOtti,NH 03302' ,

13 Contractor Name

Abilis.SiC^t^^OOS Qozp.
r •

1.4 CoQtiactar Address «
22 Mosum^ Squ^ Suite 202 > ' ti .
Poitiand.MB 04101. .i

13^ Coatractqr Pbone
>lamber_

(207X774,2104

1.6 Account Nnnbef
Q2h(6-46460S10-26340000>
038-509038

^ y •">"

1.7 Completion Date
•iano^ 15,2025
.  ■ ' .

1.8 Price Urtdtatioii '
'$^50o,Oo6xi6' *

4■
13 Contracting Officer for State-Ageo^^^,
Hideo'B.^Han]cB

> "S '••I'n
•  ?»!

1.10 State Agency Tdepbone Nqmber

603-271-5603 ^

1.11 Contractor Signatnie I

1.13

i.

1.12Nan^.sttd-TOe of COirtracbr Slgnatdty

.Alain Elb^ Preside A ^'

mta'}

1.14 Name and Tl^ of Agency Sigmttory'

HdenEHag^Committioner * ^

By:
;k .'•ni'

ft PepaiUu^ ofAdntiniitratkin, Division ofPdrsuuuel (jfappHeable)
V

Director, On:
■s

p

\ ifl r
1.16

B^

by the
/i On:1/7Q/707^

1.17 'Apjnovd bytlwaavemorj^BxecativeCaanic^ - /•

O&C Item jmaherr^Q * * ,.J_ t OK Meeting bale: FEB 0 8 20^3
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2. SERVICES TO BE PERFORMBO. TbeStsteofNew

Hampshire, acting through the flgeo^ identified to block 1.1
CSti^ engages oomrector identifled in block 13
(Xontrector^ to perfbnn. and the Contrsctor shall perfbnn,
the woHc or sale of goods, or both, identifled and more
particuiaiiy described in the attached EXHIBIT B whicfa Is
incorponted hereia by reference ("Services^.

3. EFFECnVB DATK/C0MP1^0N0FSERVlCE&
3.1 Notwftbstamfing any provision of dds Agreement to the
contraiy, and sulidect to the approval of the Oovonor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
heretmder, shall become effective on the date the Oovemor
and Executive Council approve this Agreement as
in block 1.17, unless no such approval b required, b whicfa
case the Agreement shall bfcwnf effective on the the
A^eement b dgned by be State Agency as bown b Mock
1.13 elective Dtfe^
3.2 If be Contractor commences the Services prior to the
Effective Date^ all Services performed by be Amt'WiiiT
prior b the Effective Date shall be perbnned at.be sole ri^
of be Contractor, and b the event that thb Agreeineot dwa
not become effe^hre^ the State shall have no Ibblilty to the
Contractor, bcloding wltfaout UmltatioD, any obligation to
pay the Contractor fbr any costs Incurred or Services
perfoimed. Contractor must complete all Services by the
Completion Date spedflcd b blodc 1.7.

4. CONDmONAL NATURE OF AGREEMENT.
Notwithstanding any provbioQ of bb Agreement to the
contrary, all obligsto of the State hereunder, bcfaidbg,
without Ibiftation, the contimiance of payments heramder,
are contbgent upon the avaflabiUty and oftntbitfd
appropriation of fimds affected by any state or federal
legblkve or executive ectbo that reduces, or
otherwise modifies the appropriation or avaihbUhy of
funding for thb Agreement and the Scope for Services
provided b EXHIBIT B, b whole or b part b no event sHIl
the State be liabb fbr any paymenb hereunder b excws of
such available appropriated fbnds. b the event of a reduction
or tcrmbation ofappropriated fbttds, the State shall have the
ri^ to whfahold pqrmenl until such fimds available^
If ever, and shall have the right to reduce or terminate the
Services under thb Agreement hnmedietely upon gMng the
Contractor notice ofsuch reduction or terminatioa. The State
shall not be required to trantfer fimds from any cber
or source to the Account identified b block 1.6 b the event
fimds b that Account are reduced or unavailable.

STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS
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5. CONTRACT FRICE/PRICEUMTTATION/PAYMENT.

S.I The contract price, method ofpayment, and terms of pigment
are Identified end more particulariy described b EXHIBIT C
which b Incorporated bereb by reference.
52 The paymoit by the State of the contract price shaU be the
only and the complete rehnbursement to the Contractor fbr all
expenses, of adiatever nature incurred by the Contractor b be
perfbrmance hereof^ and shall be the only and the complete
compensation to the Contractor for the Services. The «*«»♦<» shall
have DO liabffity to the Contractor other than the coutracl price.
53 The State reserves the right to of&et fiom any amounts
otherwise payable to the Contractor under thb Agreement those
liquidated amonnts reqninri or permitted by Nil. RSA 80:7
throu^ RSA 80:7-c or any ober provbkni of law.
5.4 Notwibstandbg any provision b bb Agreement to the
contraiy, and notwibstanding.uneiqiected drcumstances, b no
event riiaU the total of all payments authorized, or actual^ mxH..
hereunder, exceed the Price limitation set forbb block 1.8.

6. COMPUANCB BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 b connection wib the performance of the Services, the
Oontractor shall comply wib ell applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, bdudbg, but not Umlted to, dvQ rights and
employment opportunity laws, b addition, If thb Agreement b
ftmded b any part by monies of the United States, the Contractor
shall comidy wib all federal executive orders, n^fes, regulations
and statutes, and wftb any rales, regulations end guide]bes as the
State or the United States issue to imptemmt these regulafions.
The Contractor shall also comply wib all
property laws.
63 During be term of thb Agreement, be Contractor shall not
(fiscrimbate against empbyees or fln^latnfs employment
because of race, color, rdlgjon, creed, age, sex, handicap, sexual
orienlaticn, or natidnal ori^ end wlU take affirmative ectkm to
prevent such dbcrimbatioiL
63. The Contractor agrees to permit the State or United States
access to aqy ofthe Contractor's bodes, records and **^TnT5 for
the purpose ofasoertabbg compliance wib ail rules, regulations
and orders, and the covenants, terms and wwrdltionj of thb.
AgreemenL

7. PERSONNEL.
7.1 Tlie Contractor shall at its own provide all
necessary to perform the Services. The OantrMter warrenb ft'l
personnd engaged b the Sendees shall be quaUfied to perform (he
Services, and shall be property licensed and othenvbe authorized
to do so under all a}^}Uc8ble bws.

Page 6 of 86
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12 Unless othenvisc eulhoilzed ta writing, during the term of this
Agreemeot, and for a period of fix (6) months sfier tbe Oonqdetioo
Date fa MoA 1.7, the CutttrBctord^ not hire, and ahall not pennh
any sobccntractor or other person, Ann or corporatloo with whom
it is engaged in ft oomUned eSbit to perform dte Servtoes to hbe,
any person who is a State employee or ofBdal, who U materially
involved fa the procorenient,ftdinfni<tfatloa or perfbiuiauoe of flis
AgreonenL This piovbkm dull survive termfaatfan of this
Agreemeot
73 The Gooiractfag OfiBoer spedfled fa blocfc 1.9, or bis or her
successor, shall be fae States rqseseBtative. In die event of aiv
di^RitB concrmfag the hiteipretatlon of dds Agreement, the
Contractfag OfBcer*s dedsbo shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of die fMkndng acts or omissions of die
Contractor shall constitute an event of default baeuader (^vent
ofDefanh^:
8.1.1 faflore to perform die Services aatbfiidurily or on schedule;
8.13 fafiure to submit any rqxirt required bereottder, andAir
8.13 failure to pqfmm aqy odier ooveoant, term or of
diis Agreemeot
83 Upon the ocourrertoe of any Event of Default, the State mey
takeaiQr one, or more, or all, ofthe foOo wing actions:
83.1 ̂ ve dto Contrftctor a wrttton notice spedfyfag the Event of
Default and requiring it to be remeded witfafa, in the dsenoe ofa
greater or lesser qwifiqation of dm^ thirty (30) dqys dom die
daiteoftbe notice end if die Event of Default b not tim^ cored,
tennfaate thb Agreement, efifocdve two (2) days after gMng die
CtuihauUa notice of terminatfnn;
833 ̂ve the Contractor a wiitta Dodoe qiedfyfag the Event of
Default end gtspemffag all paymeals to be made under thb
Agreement and ordering that the portioa of the ooutiaut price
which would otherwise eccroe to the Contractor during the period
from (be date ofsuch ttotioe nntfl soch time as the ̂ Bte detennfaes

that die Contractor has cored die Event of Definilt shall never be
paid to the Contractor,
833 give die Cpntiactpr a written notice speul^lug the Event of
Default and M off against aqy odier ddigBtlans die Stato nu^ owe
to the Contractor any damages the State sofiha by reason of any
Event of Defimlt; and/or
83A give die Contractor a written oodoe ̂ledfyfag the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue aqy ofits remedies fa bw or fa eqnhy, or both.
83. No Mure by die State to enfhroe aqy proririons hereof after
aqy Event of Default shall be deemed a waiver of ib rifaila ifath
regard to that Event of Default, or aqy tubsequeut Bveqt of
DefauU. No express failure to enfbroe any Event of Defimh shall
be deemed a waiva-of dw right of die State to eafhrce each and
all of the provisions hereof upon aqy Anther or other Event of
Default on die part of die Conhactor.

9. TBRMDiAHON.

9.1 Notwltfastanting paragraph 8, dw State mqy, at its sole
discretion, terminate the Agreement fbr any reason. Ill whole or fa
part, by fahly (30) dqya written notice to the Cofdractor that dw
State b exercisfag Itt (^itlon to terminate dw Agreement
93. fa the event of an earfy termination ofthb Agreement fbr any
reason odwr dian dw coaqdedoo of the Services, dw Contractor
shall, at dw Staters dboretion, deSver to dw Contracdng OfiScer,
not bter than fifteen (IS) (fa^ after the date of tennfiwtton, a
report CTentttoathn RqwrT) describing to detaU all Services
perfbnned, and dw ooatract price earned, to end tochtding dw date
of terminatioa. The fbrm, sofa|ect matter, content and number of
copies ofdw Teimination Rep^ shall be Idendcal to those of any
Fi^ Rqwrt described fa the attached EXHIBrr B. In addition, at
dw State's dboretkm, dw Contractor dtaU, widifa 15 dqys of no^
of eariy termfaadon, devdop and sobmit to the State a Transition
Ptan for services under dw Agreement

10. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

10.1 As used fa dris Agreement the word 'Mata" shall mean all
fafomtadon and things devetoped or obtained during the
perfbananoe ot or acquired or devdtqwd by reason ot thb
Agreement fâ Kfing, but not limited to, all studies, reports, files,
fbrmobe, nnyeys, maps, charts, sound recordings, video
reoordifags, factorial lepioducttons, drawings, analyses, grafaiic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and document all whether finished
orunfiniriwd.

103 An data and any piupeity which has been received from the
State or purchased with fimds provided fin that purpose under dib
Agreement shall be dw prcqwrty of dw States and Aall be returned
to the State upon demand ornpoo terminatioa of dib Agreemeot
for aqy reason.
103 Confidentiality ofdata shall be govemed by N H. RSA
chapter91-Aorotherexbtfagl8w. Disclosure ofdata requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE, in the

perfbnuance of thb Agreement the Contractor bin all respects an
independciitwmittului,andboeidwranagentnoranemfaoyeeof
the State. Netfiwr the Contractor nor any of hs officers,
employees, agents or uwntoqs shall have authority to bind the
Stfae or recdve aqy bcueCts, workers* oompensattea or odwr
einotonwms provided by dw State to hs enqrioyves.

13 ASSIGNMrnvr/DELEGAHON/SUBCONTRACTS.
131 The Contraotor shall not assign, or otherwise transfer any
interest in thb Agreement without the prior written ttodoe, which
shall be provided to dw State at bast fifteen (15) days prior to the
assignment, and a written oonsent of the State. For purposes ofdib
paragraph, a Change of Control diall constitute assignment
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**Ch8n£e of Contror means (a) mec^, oonsoUdatkn, or a
transactton or serla of rdsted tnnsaodons in whlcli a third paity,
together yrifh fts affillstes, beoomes the direct or Indirect owner of
fiify percent (50%) or more of the voting dtares or rimthw equity
interens, or comUnied voting power of flte Contractor, or (b) the
sale of all or substantially all of the assets of the Contractor.
12.2 Nottfofflie Services shall be subcouliacted by Are Coutiautui
without prior written notice and consent of the State. The State b
coAided to copies of all soboontrects and ggiMmwrts
and ffaall not be boond by any provbtoas {q a
subcontract or an wwignmwit to wfaldi it b not a party.

IX INDEMNIFICATION. Unless odieiwlse exempted by law,
the Contractor shall Indemnity and hold the Sti^ Its
officers and employees, from end against any and all
liabilities and costs for any personal fadury or property
patent or copyright infringonent, or oAier dahns asserted against
the State, its pfflcen or employees, wfalob arise out of (or which
may be clafmed to arise out of) die acts or nmk-ilnn of the
Contractor, or sobcontractbrs, Indudlng but not limited to die
Degilgence, reckless or intentional conduct, The State shall not be
liable for any costs incurred by dw Contractor arising under this
paragraph 13. Notwithstanding the fiaregoing, nothing herein
contained shall be deemed to coosdtute a waiver ofdie sovereign
immunity of the State, which bmmmity b hereby reserved to the
State. Thb covenant in paragraph 13 survive the termlDatkm
of dUs Agreement

14. INSURANCE.

14.1 Ihe Contractor shall, at lb sole expense^ obtain and
m'irfntirfn gnd fbf M requhe Bfly guK'***T'nMiT

or imigiww to obtain end mahttnln In fbroe, the fbUowing
insurince:

14.1.1 commerdel general Uabflity insurance agaittst ell claims of
bodily hdnry, death or property damage, in amounts of not less
than SI,000,000 per occmieuce end ^000,000 or
exces^aod
14.12 qiecial cause of loss coverage fivm covering all property
sutdect to subparagrapfa 102 berdn, in an amount not less than
80% of the wtole replacemeot value of the pn^Mty.
142 The policies described In subporagrqdi 14.1 berdn doll be
00 policy forms and endorsements approved for use in the State of
New Hampdiire by the NIL Departtnent ofInsurance, and bsued
by insurers licensed in the State ofNew Hanqshhe.
142 The Contrectof dnll flirebh to the Coittraoting Officer
identified in block 19, or hb or her successor, a cettifiG«te(s) of
insurance for ell insurarrce requhed under thb Agreement
Contractor shall also fiimidi to the Contrecdng Officer Ideddfled
in block 19, or hb or her successor, certlflcate(8) of fagorance for
all reaewal(8) ofinsurance required utKbr tfab Agreemem no later
thun ten (10) dtys prior to tl» **ptrBtk>n of tnaiifinf*'

poUq^. The certi£lc8te(8) of insurance and any renewab diereof
shall be attached and are incorporated hcrdn by reference.

IX WORKERS'COMPENSATION.

15.1 By signing flib agreement, the Contractor agrees, oertifles
and warrants that foe Contractor b in compUance with or exonpt
from, the requirements of Nit RSA chapter 281-A C^orktn'
CotnptjaatUm").
152 To foe extent the Contractor bsul:^ to die requirements of
Nil. RSA chapter 28.1-A, Contractor shall "Mtntatg, and require
any sifocostrector or assignee to secure and maintain, p^mem of
Workers' Compensation in connection with activities wbtefa the
person proposes to Dodertake pursuant to thb Agreement The
Contractor shall fomlsh the Contracting Officer identified in block
. 1.9, or bb or her successor, proof of Workers' Compensadcm in
the manner described in NR. RSA dtapter 281-A and any
iq^cable renewa!(s) thereof which diall bo aftaifofd and are
incorporated herein by refinoce. The State shall not be
responsible for payinent ofany Workers'Compensation premiums
or for any other daim or benefit for Contractor, or any
subcontracter or employee ofContractor, which might under
app^cable State ofNew Hampshire Workers' Compensation laws
in oormeodon wifo the perfonnance of the Servl^ under thb
Agreement

IX NOTICE. Aity notice tty a party hereto to the ofoer party drall
be deemed to have been duty delivered or ̂ veo at foe dme of
mailing by ceitifled mail, podage prepaid, ta a United States Post
Office addressed to the parties at ̂  addresses ̂ en in blocks 12
and 1 A, herein.

17. AM^fDMENT. Thb Agreement may be waived
or discharged only by an instrument In writing signed by the
parties hereto and only afier approval ofsuch amendment, waiver
or discharge by the Cfovemor and foecutive Cooncfl of the State
of New Hainpahlre unless iro such af^voval b required under foe
droumstances pursuant to State law, nile or poU^.

IX CHOICE OF LAW AND FORUM. Thb Agreement shall
be governed, luteipieted end constroed in aroordanfo with foe
laws of foe State of New Hampshire, aiMl b binding iqxm end
inures to the benefit of the parties and their respective successors
and assigns. The wording used in thb Agreement b the wording
diosen by the parties to express tfaeirimitoa! intent, and no rule of
constnicdon be applied against or In fevor of any party. Any
actions aridng out of thb Agreement shall be brought and
mafntained in New Hampshire Superior Court which shall have
excfatdvejurbdicdon thereof
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19. CONFLICTING TERMS. In the event of a conflict betweea
the tenna of this P-37 fonn (as modified in EXHIBIT A) andAr
aftarfrmfwts and amendment tbcreofi the terms of the P-37 (as
modified in EXHEBIT A) shall oontroL

20. THIRD PARTIES. The parties bereh) do not intend to benefit
any third parties and this Agreement shall not be construed to
confer any simh ber^t

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contdned ttodn shall
in no way ho held to expldn, modify, aiiq)lify or aid in die
interpretation, construction or meaning of die fnovidoos of this
Agreement.

22. SPECIAL PROVISION& Additional or modifying
piovisioos set forth In the attached EXHIBrr A are incorporated
bereia by reference.

23. SEVERABIUTY. In die event any of the provldons of this
Agreement are held by a court of competent jurisdicfion to be
contrary to any state or federal law, the remaidng provisions of
diis Agreement will remain in fUIl force and effe^

24. ENTIRB AGREEMENT. This Agreement, which may be
.{n a number of counten)aits, cadi of w^iidi shall be

deemed an original, constitutes the entire agreement and
between the parties, and supersedes all prior

ojwfup*"'** and understandings whh reflect to die sidtject inatter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

The terms outlined in fte P-37 General Provisions are modified as set forth below:
I

5. CONTRACT PRICE LIMITATION/PAYMENT

^ addttto**" Price/Price Limitation/ Payment, is updated with the foDowing
5^ Insert 5J to read: "The State's liabiliW under this Agieeiiieiii rfwll ha limited fn mnn^i-tnry

damages not to exceed the contract price pursuant to Paragraph 5^. The Contractor agrees
dtat it has an adequate remedy at Iw for any brMch of this Agcewncnt by the State and
hereby waives any right to qjecific petformance or other equitable remedies ftgatnst the
State. Subject to tqjplicable laws and regulations, in no event shall du State be liable for

consequential, qwdal, mdirect, incidental, punitiv^ or cxenq)Iaiy damageg,
Notwithstanding die forgoing, nodiing herein contained shall be deemed to constitute a
wmr of die sovereign immunity of the State, which immunity is hereby reserved to the

8. EVENT OF DEFAULT/REMEDIES

A^ K^vidon 8, Event ofDefanlt/Rmnedics, Is updated with the following addition:
8^ Insert 8.2.5 to read: **Give the Omtractoi a written notice spedfying the event of Default,

tenninate the agreement as breadwd, and procure Services that are die subject of the
Contract from another source and Contractor shall be liable for rnmbursing die State for
the replacement Services, and all administrative costs directly related to the replacement
of die Conlract and procuring the Services from anodier source, as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and gtaff
time costs; all of which shall be subject to die limitations of liability set fiwdi in the
Contract"

9. TERMINATION

A^ Proviiton 9, Termlnatioh, Is ddeted and replaced with the foDowing:
9.1 To read: "Notwidistandnig paragraph 8, the State may, at its sole discretion, widi

written notice, tenninate the Agreement for any reason, in whole or in part In tbei event of
such tennination, the Contractor shall immediately ttop all woik hcrcunder and shall
immcdiatdy cause any and all of its siq^liers imd subcontractors to cease work. The State
sM be liable for cost of ad Services and Deliverables fiir viiidi Accqitance has been
given by die State, provided diror^ the date of temiination but will not be liable for any
costs for incomplete Services or winding down die Contract activities. The Contractor shall
not be paid for any work perfbnned or costs iocurred which reasonably could have been
avoided."

92 Termination Procedure

9.2.1 Insert 9.2.1 to read: Upon termination of the Contract, the State, in addition to
any other rights provided in the Contract, may require Cimtractar to deliver to the
State any property, inchiding without limitation. Software and Written
Deliverables, fi>r su^ part of die Contract as has been terminated."
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9JL2 Insert 922 to read: "After receipt of a notice of termination, and excq)t as
otherwise directed by the State, Contractor shall:

& Stop work under ftte C(nitract <m the date, and to the extent q)edfied, in
the notice;

b. Promptly, but in no event longer ftian ten (10) days after termination,
terminate its orders and subcontracts related to the work adiich has been
terminated, and setde all outstanding liabilities and all arisii^ out
of such tennination of orders and subcontracts, wifti die approval or
ratification of die State to die extent required, wfaidi qjproval or
ratification shall be final for the puipose of diis Section;

c. Take such action as the State directs, or as necessary to preserve and
protect the property related to the Coidtact s^ch is in die possession of
Contractor and in ̂ cfa the State has an interest;

d. Take no action to intentimwlty erase any State data until directed by the
State;

e. lYanster title to the State and deliver in die manner, at die times, and to tiie
extent directed by the State, any property which is required to be fiimisbed
to the State and which has been accqited or requested by die State;

t Tmpiwnftnt an ordctly return of State data in a CSV or anodicr mutually
agreeable format at a time agreed to by the parties;

g. Securely diqiose/destroy of aQ requested data in all of its forms, such as
disk, CD/DVD, backup and paper, udun requested by the State. Data
•tiftii be petmaiieQtly deleted and not be recoverable, according to
National histitule of Standards and Tedmology (NIST)-Special
Publicaticm 80(^8 approved mediods. Certificates of destruction
shall be provided to the Stito; and

h. Provide written Certification to the State diat Contractor has surrendered
to the State all said property and after one hundred eighty (180) days has
erased all State data."

9.23 Insert 923 to read: "If tiie Contract has expired, or terminated prim to tiie
Completion Date, for any reason, the Contractor sbsil provide, for a period up to
ninety (90) days after the eiqtiration or termination, all tiansiticn services requested
by the State, at no additiottal cost, to allow for the expired or terminated portion of

Services to contmoe witiiont interruption or advene effoct, and to focilitate the
orderiy transfer of soch Services to die State or its designees fTtensition
Services")-"

9X4 Insert 9X4 to read: ̂This covenant in paragraidi 9 shall survive the termination of
this Contract**

10. DATA/ACCESS/CONFFn>ramAIJrrY/PR£S^VATION

A.10 Provision 10, Data/Access/Confidentiality/Preservatlon, b updated witb the following
addition:

IDA Insert 10.4 torread: "In perfbmung its obligations under tiiis Agreement, Contractor may
gam access to Confidential Information of tiie State. Confidential Inftmnation inchides
any and all inftmnation owned or managed by die State of NH - created, received from or
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on behalf of my Agency of die State or accessed in the course of perfbnmng contracted
Services - of which coQectioii, disclosure, protection, and disposition is governed by state
or federal law or regolation. This infionnation includes but is not limited to Protected
Healdi Information (PHI), Personally Identifiable Information (PII), Personal Financial
lofbnnation (PFI), Fed^ Tax Infonnation (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or odier sensitive and Confidential Information. The
Contractor shall not use the Confidential Information developed or obtained during die
performance of, or acquired, or developed by reason of die Agreement, except as directly
connected to mid necessary for the performance of the Agreement Contractor shall
maintain die confidentiality of and protect fitmi unaudiorized use, disclosure, publication,
and rqgodnction (collectivety *^release*^, all Confidential InfoimatioiL**

lOAJ Insert 10.4.1 to read: *Tb the event of the unauthorized release of Confidential

Infoimatiott, Contractor shall immediately notify die State*8 Information Security
Officer, and die State may immediately be to pursue any remedy at law
md in equity, including, but not limited to, irgunctive relief.**

lOJ Insert 10.5 to read: '*Sid)ject to applicable federal or State laws and regulations,
Confidddial Infiirihation sh^ not incli^ information which: have odierwise become
publicly available other tbm as a result of disclosure by the receiving Party in breach
hereof was disclosed to die receiving Party on a non-confideiilial basis fixnn a source ottier
tfam the disclosing Party, which die teceivmg Party bdieves is not prohibited from
disclosing such infimnation as a result of m obligation in &vor of the disclosing Party, is
developed by die receiving Party iudependentfy ot or was known by the receiving P<^
prior to, any disclosure of such infimnation ma^ 1^ die disclosing Paty or
is disclosed with the written consent ofdie disclosing Party.**

10^ Insert 10.6 to read: **A receiving Party also may disclose die disdosing Party*8 Confidential
Information to the extent required by m order of a court of coi^ietent jurisdiction. Any
disclosure of die Confidential Information «bgli require die prior written approval of die
State. Contractor shall immediately notify the State ifany recpiest, subpoena, or odier legal
process is served tqion Contractor regarding die Confidential hifbimaticn, and Contractor
shall cooperate widi the State in my efGart die State undertakes to contest the request,
subpoena, or other legal process, at no additional cost to the State.**

10.7 hisert 10.7 to rwd: **Contractor Confidential Infbnnatioa. Contractor shall clearly identify
in writing all informatioa it claims to be confidential or proprietary upon providing such
information to die State. For die pmposes ofcooqilying with its legd obligations, the State
is under no obUgation to accept die Contractor's designation of material as confidential.
Contractor acknowledges dist die State is subject to State and fiKleral laws governing
disclosure ofinfbnnation including, but not limited to, RSACh^ter 91-A. In the event
the State receives a request for die information identified Ify Contractor as confidential, die
State shall notify Contractor and specify die date die State will be releasing die requested
infoxmation. At die request of die St^ Contractor dmi coqieiate and assist the State
with die collection and review of Contractor's mfbrmaticn, at no additional expense to the
State. Any effort to pndiibit or exyoin the release of the information riiall be Contractor's
sole Contractor's sole expense. If Contractor foils to obtain a court
order etdohdng the disclosure, the State shall release the infonnation on the date specified
in the State's notice to Contractor, without any liability to the State.**

Page 12 of 86
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lOJ Insert 10.8 to read: *T1us covenant in paragra^A 10 diall survive the termination of Ous
Contract**

12. ASSK»>1MENT/DELEGAT10N/SUBC0NTRACTS

A. 12 ProvisloD 12, Assignmcat/Ddegatlon/SiiiKonti'acts, Is updated wUh the foQowins
additfon:

123 Insert 123 to read: "In the event that Contractor should change ownersh^ for any reason
whatsoever results in a chan^ of control of the Contractor, the State shall have die
option of: contiiming under the Agreenwnt widi Contractor, its successors or a^gns for
die full remaining Term of the Agreement or for such period of time as detennmed
necessary die State; immediatdy twrm4n«t». the Agreement widioQt liability to or fordier
conqiensation owed to Contractor, its successors, or assigns.**

14. INSURANCE

A. 14 Provfsloa 14, Insiimce

143 To modify die Form P-37, General Provisions, Section 14. Insurance, paragre^h 14.3, by
chflngmg the second to last sentence of the clause to read: "CancellatioD notice by the
Insurer to the Certificate Holder will be delivered in accordance with the policy
provisions.**

The foOowii^ Provisions are added and made part of tibe F37:

25. FORCE MAJEURE

25.1 "Neidier Contractor nor the State shall be responsible for ddays or &ilures in performance
resulting from events beyond die control of such Party and without fault or negligence of
such Party. Sudievent8 8hanmclude,butiiotbelimi^m, acts of Ood, strikes, lock outs,
riots, and acts of War, qridemics, acts of Oovemment, fire, power fiuhires, nuclear
accidents, earthquakes, and unusually severe weather.**

253 **Excqrt in die event of die foregoing, Force Majeure events shall not include the
Contractor's inability to hire or provide personnel neeM for die C(nitractor*8 performance
under the Contract"

f

26. EXHmrrS/AITACHMENTS

"The Exhibits and Attadunents referred to in and attached to the Contract are incorporated by
reference as if fiiUy included in die text of the Contract"

27. NON-EXCLUSIVE CONTRACT

"The State reserves the ri^ at its discretion, to retain odier vendors to provide any of die
Services or Deliverables identified under this Agreement Contractor shall make best efTorts to
coordinate work with all other State vendors performing Services which relate to the work or
Deliverables set forth in the Agreement The State intends to use, whenever possible, existing
Software and hardware contracts to acquite siqqxnting Software and hardware."
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28. GOVERNMENT APPROVALS

"^Contractor shall obtam all necessary and q)plicable regulatory or odtcr governmental approvals
necessary to perfonn its oblig^ons under die Contract**

29. ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of Are text within this agreement, the following
Order of Precedence govern:

i. State of New Hampshire, DEPARTMQJT OF CORRECTIONS Contract Agreement
DOC CONTRACT 2022-049.

ii. Vendor Proposal to DEPARTMENT OF CORRECTIGNS dated August 24, 2022, by
refioence.

iii. Business and Technical Requircnients, Attachment -1 (sec Exhibit O)
iv. Contractor Certificates, Attadnncnts-2 (see Exhibit G)

V. Contractor Obligations, (see Ejdubit G)

Remainder of this pwgg intentionalfy bUaUu
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EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DEUVERABIES
The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:

1, STATEMENT OF WORK

Scq)e of l^)grade Project to CORIS® v8
1.1. Project Management Delivery

The Abilis team will work collaborativdy wiA NHDOC leadership to strive towards
excellence and tianqMrai^ in our prpject management iqjproach. The fbllowing taUe
includes some of the key processes and activities tiiat Abitis team proposes to perform to
he^ &cilitate project success.

TABLE B-1

Process
Proposed Work

Products/Deliverables
Freqoenqr

Project Initiation
Project Management Plan
Hish Level Schedule

One Tune

One Time

Project Management

Project Schedule
Qiange Management Plan
Onmmmication Plan

Risk Management Plan

Weekly
One Time

Onetime

One Time

Project Ooveroanoe

Project Heahfa
Milestones Review

Issues and Risks (onsoins)

Monthly
MonAly
Montiily

COTS/HijJi Level
Solution

Requirements Traceability
Matrix TScooe

Ongoing tfaroui^
COTS

Design stage
SoMchi Descr^oo (In case

of custom work)
One Time

Dervelonment Interface Design Document One Time

Testins Phase Solution Test Plan One Time

Data Migration /
Conversion

Data Migration Plan One Time

Training and
Change

Management

Training and Oiange Plan
Training Schedule Updates

One Time

Weekly

Dqsloyment

Pro-Oo-hve Test Results

Pre-Go-live Security Results
Production Cutover Plans

One Time

One Time

One Time

On-going Siqrport
Transition

Ongoing Support until Qo-Uve

1.2. COTS Purpose

Page 15 of 86 .
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^lis will conduct Commercial Offthe Shelf (COTS) sessions. TTw purpose of the COTS
is to maximize the out-<d'-dte4x)x capabilities ofV8, fntntmiTft custom as as possible
and consequently some business needs currently available in CORIS® v4 mig^t be
addressed in a different with V8.

Eadi CORIS® v4 module listed b^w will be reviewed in V8 to demonstrate the new
(ffocesses, prooednres, and fimctionality for diat module.

■ COTS will be peifonned widi dw CTA process as a refisrence to demonstration and review
ofthe qdsting CORIS® v4 modules.

Below is the listing ofthe existing CORIS® v4 modules that are in scope for the migration
hence die ones that will be demoed in die COTS sessions.

Remainder o/tfUspagebOenthtuUfy 1^ blank.
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55cm3^

ArtwintmentsActMttes

V.

■' -}'\ - p-., ■)■■)■ -.r- :■•
•I"'-' • -•••t,  -• '-v /t.

- ....

CORE FEATURES

Case Management

Pr6file

ActivHtef

Oeislflcatton

CasePbn
Contacts

Notes.

OftctoWbrttead;

MentarHiealO)'

MgitaivJItecQOa

Aier^.'
:.4,..;-..

''K» ' .

■ i'i '■''

'Ob^^'ODb'

*' !>f •"•z'.-. • •

Progw^
..I j..-.'l'..'."-' ''•'•••

Page 17 of 86
Conlractor hiitu- _
Date: ll-/¥-^ioZZ



STATE OF NEW HAMPSHIRE

DEP^TMENT OF CORRECTIONS

2023-049 DOC CORIS V8 UPGRADE
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.  , .Domain , . ,  ADomdNM .. CORIS Moduli / Pagie

pi^lpline

Deviations Incidents

Investigations

Facility Supervision
CORE FEATURES

.Facllity^MafWgeiTO ,,

Facility Operations Housing

Property

Facility Security Population Counts

Offender Movements Transfers - Transports

Facility Operations Visitation

Community Service Hours

CORE FEATURES

•  • - oil

Community Supervision

Deviations

Preliminary Hearing

Supervision Conditions

Supervision Level

Violations

Sentence Management' f' CORE FEATURES Sentencing

• •• ■v'-' • .'"7'
Fii^ncials

Commissary Fund

Community Fees
Payroll
Restitution

Trust

'Pubilc^f^i^. V ^
Fugitive

Victims

CORE FEATURES Built*in Reports

Application Management CORE FEATURES

Docurhent Management
Application Tools

Technical Environment Setup

Lookup Values
Configuration

System Access & Security
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IJ. Reporting & Templates
1«3.1. Reporting

During GOTS sessions^ Abilis and NHDOC will review existing CORIS® V4
operational r^Kots. These are the reports that are launched from the V4
application.

To mtnimiTft customizations, die goal trauld be to match the existing V4 rqiorts
with equivalent ones in VS.

To accurately identify the scope and estimate die effort, Abilis has conducted a
pro-analysis on existing V4 operational rqxirts by checking which reports were
run by NHDOC users during 2020 and bow often diey have been run. Mai^ ofthe
reports were not run at all during die fUll year, 80 Abilis assumed that these reports
are not used. Also, the reports diat were launched less than ten (10) times per year
(2020) were not considered, iqiart from the financial reports that may be run on a
mondily or yearly basis. The total ofthe reports identified is one hundred one (101)
(see below).

For each one ofdie reports diat Abilis identified as being in scqie, Abilis has done
a hi^level match to an equivalent report in V8. For all these that were not

Abilis team assessed die effort and included in the sccqie and cost of the
project iqigrade.

Below is the detailed breakdown and equivalency assessment

TABLED

VSPageNsm*
Leondied Flrem

V4 RqMrt Name
ff OfBxccndea

Times

in 2020

V8 Eqntrtknt
Rqmitiaiid

Notes

\MAINWEB\Rq)oits\FmRq>ozts\
CPARM_OLCktte.aspx.vb

Oirinflng 1

Fixxandal ■> Trust -> Trest
Repods •> Thist Qesoal
Ledger Balance Report

\MAlNWEB\Repoit^nBRepoaftA
CPARM_OfffenderPayronProce»infl.

tspx.vb

CRPT509_Oflender
PayioIITiialRegister 2 Ttds rqMit b a gqx

NMAINWEBVRqwit^FiiiReportA
CPARM_FrazenHddFands.aspx.

vb

CRPTS30_UstFrozea
HeWnods

7 TUsrqMrtbagsp-

\MAINWEB\RqK»ti\FlnRq>ortt\
CPARMjOffbadaPayronPmnmhig

a^HLvb

CRPT509_OffcDdcr
PtyroORegixter 7

Financbl -> Payroll -> Payroll
Report

\MAINWEB\Reports\FinRepoits\
CPARM_CoIlectionByDate'aspx.

vb
CRPTS81_ConecdoaByDato 9

Doe to possible gaps b the
restftntkn modole, dds Fqmft

b flagged as a gap.
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\MAlNWEB\Repotts\F«dli^le})Q(0\

aqoLvb

CRPT420_Pn^nni
AititiinntFithwi

n

Programs-> Excepdons tnd
A4justinents •> View Rfpoxt
Programs •> KfaM-offer^
. waitlist-> View R^wct
Progmna -> ->
FacOiQr Wide <> Er^ort

Progtams •> Waittist -> State
Wide-> Export

NMAINWEBVRqxatsSFadHtyRqxnt^
CPARM_ReoomaMadedPor

Thntafer.8qnLvb
Transfer

12

'nans&n • TiaD^MMts «>
lUpoits •> Ttac^en -
"Ran^xats Reports
IVansfer States Rqwrt

Transfers • Ttas^orts •>
Reports -> Trarafcn -
Transports Rqxats->

brstitutioD Manifest Rqwit
Transfters-'Ranspurts
RqwrtJ ->Tratifcn -

Tranynts R^orts •> State
Transfer Schedule Report

NMAINWEBVClOOJistOfaiBiita.
aqn.vb CRFTtOO AddieisLabds

Printing offender address as a
label to be (daced on a Ictier
is cnncntly not avaibble,

madced as a aao.

\MAINWEB\Rcporti\FmReports\
CPARM_RestOrdeaWrtfaoatCases.

"  aq>x.vb
CSlPTSSP.RestOiden

WWawtCro

Due to possible gqM in dM
restttntioa modole. dJs report

is flagged as a giy.
\MAJNWEB\RepoitsVCoinmiiQity
Rq)ortsVCPARM_RBnpfngRcpoit

a^ELvb

CRPTI 00_RnnamgReport
Qroop

Hus data extraction

timctiooali^ b a gap and
inctuded in fee effort

\MAINWEB\Reporta\Ftcaity
Report^CPARM_ClkndJsAqxst

asiMLvb
CRPTIOO Master Cbcnt List Offender->Ofiender Search

-> ViewRqxjil

\MAINWEBVRq>aits\FacilityReport8\
CPARM.DailjPopohtknCoiinLaqnL

vb

CRFT902_DOCPopalation
Coont

Populatiou Counts «>Mastg
Coont ■>Pnnt

NMAINWEBVRepoit^acifi^tepattsV
CPARM_ApprovcdVisitoiHoCoptact

RiqMtLa9x.vb
CRPTII 0_>%itoiNo

Comact 19

V8 has a Vishition
Rotrictkm flmettonaUty as

part offee visitatloo module.
However, fee restiictiona are
carrently not printed on fee

Scheduled Visits Report
Thb win need to be aiUed as

pro<iOCt*nh«nf-twi>i»nt
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\MAINWEB\Rqx>m\FsdlityRq>OTt
^dPARM_DisdplhiaTyLogRgport

t^vb

CRPT1 SOjCmmlative
VblatkosByLocadon

19

Disciplnie-> Dtsdplnmy
Hearing-> View->

Dbeiptittaty Offense Report
Piaciptine -> Dridplfaary
Hearing-> View-> Penalty

Offer

Disdplme-> Disdplinaiy
Hearing-> View-> Infernal

Resohirioo Agreement
Discipline •> Disciplinary
Penally Search-> View

Report
Discipline •> Disciplinary
Offense Rqwit Process ̂
Mew RqNKt •> Dlsdirimary

OffenseRqxnt
Disctpline •> Disc^Unaty
Offense Rq)ort Process->
View Report-> Penalty

- Offer

Disc^Hne-> DiadpUnaiy
Offense Rqxttt Praittss •>
View •> Inlbrmal

Resolution

VMAINWEBVRqwrt^adlityReport
»\CPARM_DisciplinaryLogRcport

aqoLvb

CRFTl SO.ViolatioosBy
Location

19

Disc^dine •> Disciplinaiy
Hearing-> Vlew->

Disdplinaiy Offense Rqwxt
Disdplme •> Disdplinaxy
Hearing •> View ̂  Pena^

Offer
^ re«rlpHn*fy

Hearing -> View -> Informal
ResototidQ Agreement

Discipline •> Dise^ilinary
Penalty Search-> View

Rq>ort
DifcipHna DtseyHnaiy
Offense R^oit Process •>
View Report-> Disciplinary

Offense Rqxirt
nse^ptine •> DlsdpUnary
Offense Report Proocs» ->

View Report •> Penalty Offer
Disc^ilme •> Disc^ilinary
Offense Report Process->
View Rq)^-> Infinmal

Resohition

VMAINWEBNRqwttsNFacUity
Rq)Ott^lCPARMJtiedtcaLaspx.vb

CRPTIOO Medical 19

Offender •>

Offender

RqKatS'>
RdeaseDate

Report
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\MAINWEB\Rqx»t>\FadlityRq»Tts\
CPARM^PcBooalPropatylauejUjp

x.vb

CRPT300_PenooalPropcrty
21

Property->
Property Search
->ViewSeardj

Retuto Report
NMAlNWEB\Rq)ortsNFocflit^(epo(t^
C7ARM_CaaaitKe9Sep8iitsi.es]>x
•vb

CRFT129_QxiTendCeep
Se^fites

22

\MAINWEB\Repcrti\FtnRepoiti\
CPARM^Expeo9d)et8{lsjiqix.vb

CRPT550_ExpDetails 22

\MAINWEB\Reparts\Fedliiy
Rqwrt^VCPARM^LmitutiuueiJobe.

8SpX.Tb

CRPT21OA_CQtreot)ob
AnigSommaiy 23

NMAlNWEBNRqxxt^nnRqiortsV
CPARM_RrtBCi>wl<wdSuin.«p>.vb

CRPT570_OsscLotd
Smimaiy 24

VMAmWEBNOJERTCPARM.
Gamnlithrd)n]gScrecoli)8japaLvb

CRPT160^DnigSatesixigBy
Clkot

25

This report b
marked u a

W>-

Thbr^Ktrtba

«>■

Job AoignmBit «>
Exceptions tad A^jostmenb

Batcbes ■> View Rqxirt
Job Axsgmneot -> MoM-Job
Assignment •> View RqMMt
Job Atsigmnent •> Waitlist •
> View Waitlist Rqtort

The r^ort b a gap.

Drag Screening-> Offender
Test Resells -> Run Rq>ort -

> DaSy Color Labcb
Drag Screaiing-> Of&nder
Test Resulb -> Run Rqwrt -

> Chain of Custody
Drag Screening •> Offender
Test Results -> Ron Rqxnt -

> Single Offender
Screening Test Results
Drug Screening •> Test
Calendar •> Daily Color

Cbeek<^
Drag Screening •> Test
Calendar -> DtUy Cotor

Labels
Drag Screedng-> Test
Calendar-> Chain of

Custody
Drag Screening-> C^or

Code Results •> Daily Color
Checfc'In

NMAINWEBNRqMitkyRttReport^
CPARM_RDesDcaaiLaspx.vb

CRPTSdOjnnesDetafl
R^ort 26 Thb rqmrt b a g^>.

^iAINWEB\Reports\FniRq}orts\
CPARM_LawyeiPeeDetatlaspx.vb CRPT560_LtwyctFeeDetail 26

\MAINWEB\Report^mRqx>rt^
CPARM_Statewidd)isboimeotPost

fitSiiniiii tinw Yb
CRPT584_Statewide

Dbbuncmeot 26

\MAINWHB\Reporti\Faci!ityRq)orts\
CPARM^BirtbdayCIasslfictfloi^abel

tMpiLib
CRFTI 00_Birthd^ 29

Thbieportbagap.

Tbb cqwft b a gqk

Thb rqKfft b marked as a
gap.
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.\MAIKWEB\lleportf\FinRepoitt\
CPARM_SikiReport.aqm.vfa

CRPTSZl^SaksSommaiy
Report 29

Commiwiy -> Reports ->
Item Sales Histoiy

Commissaiy <> Reports •>
Sales by Catepoiy

Commiisaiy-> Reports->
SaksbyDate

However, commissaiy
modnk is being iqrfaced by
an interftee, hence Oils report

migltt not be needed
anymore.

\MAINWEB\fkpoiti\Ftcility
RqMHttVCPARM.Pn^ram

Agigmnenta^, vb

CRPT425JPro8rem
Aswyinifjit

30

Programs •> Program Section
Seaidi •> Sections-> View

Roster

\MAINWEB\Repoiti\FmRepoits\
CPARM_lDcomeStateoTeTtt aipxyfa

CRPT594_Income
Statement

34

Financial-> Comnrissaiy
Fund -> Commissaiy Reports
•> Income Statement

\MAINWEB\RqMjrtiNF«dIityRqMzt
iNCPARMjgMsificationRqwtMq)

Lvb

CRPTl 40_Chssiftc8tioo
R^ewi 35

Classification •>

ClassificatiM Reviews •»

Print Search Resab

\MAINWEB\Reports\FinReporti\
(7ARM_dUoanMLtqix.vb CItPT594_aUoainaI 35

Ffauttdal •> Trust •> Trust

Rq>orts-> Daily Batch
Balancing Report

\MAprarEB\F«dU^Visitatio&VC34
3 CUenf>nsi6iistoiy.8q»Lvb

CRFD44_Vis]tDnByaieQt 36
Visitation ̂  Reports
Sdtfldnlnl Visits Report

NMAINWEBNRqmtsNFacility
RepoittVCPARM.ScxOSauler

RqMHt.aspx.vb
CRPT900_SexOfreQder 40

V8 has an SV? report in Sex
Offender ■> SVP Seard) •>
View Result, but it not
be what^ needed. Added
minor gap.

\MAlNWEB\RqNMtiNCoimnum^
RqMBt^iCPARM_RqKMtm^Jst

aqnivb
CRFTA204_RqxHtin8List 43

Comnnmhy DasUxMtrd •>
Contacts TUe ^ Details ->
Export

\MAINWEB\Repoits\FhiRepoits\
CPARM_IiiveDtinyRqxfftaspx.vb CRPTS10_lnveatoiy Report 43

Commissaiy •> Reports •>
Historical Inventory Coont

However, conuninaiy
modnle is being iqdaced by
an interfisce, hence dtisrep^
mi^ not be needed
anymore.

\MAINWEB\Reports\nxiReports\
CPARM Babtmctspx^ CRPT594_Batenoe 46

Fmandal-> Trust-> TrosJ
Reports -> Trust Qeneral
Ledger Balance Report
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\MAINWEB\CUENT\CPARM_
Cinnulativd)ni8Scieenn)g.aspx.vb

CRFTl 60_DiugScieenin^
Locatxm

48 ■

Drag Screening -> Offeoder
Test Results -> Run Report ->

Daily Color Labels
Drug Screening •> Offender
Test Result* -> Run Report ->

Chain ofCustody
Drag Screening-> Ofibnder
Test Results -> Run Report ->
Sin^ OfGaider Drag Screenins

Test Results

Drag Screeoing-> Test
Calendar •> Daily Color Chedc-

In

Drag Screening-> Test
Calendar -> Daily Color Labels

Drag Screening «> Test
CalrvKtar -> Chain of Custody

Screening ̂  Color Code
Results -> Daily Color Check-

In

\MAINWEBVC130_InvesdgstiaD
Adgnnicnti.ji^)x.vb

CRPn30 tovRsrigirkvit 54
Investigatkms •> InvestigatioDs

Search-> View Report

NMAINWEBNRqwrtiVFacflityReporl
^TAPM rVfl

a^vb

PRPTIW rMfl 55

FacfliQr Supervision «>
Operattons-> Counsekff

Aei^ixiKnt allows to search for
casdoad assignment for each

officer inside ftdliQr. However,
dtere is cmiQiidy no printing
rq)oit available. Mnked as a

gap.

\MAINWEB\Rq)Ortf\Fadlity
RepoitsVCPARM_DNATestin$^x. CRPT125BJ>NA_Testmg 54

Even duugh the DNA required
mfbrmation is present on dte V8
Dembgtijdiics screen, rqNMting
r>T] rtiU U Twtftttg

Marked as a gap.

\MAlNWEB\Pcnai»lPn^)aQ'\C303
PropatyltttnHistoryjnpx.vb

CRFT299_PenonalPnpa9
Histcny

70
Property-> Offbnder Property-

> View Report

NMAINWEBMYntmeQtPlm\C42SJ>
n«cniiScliedBb.aq»Lvb

CRPT420 Scheduled Wah

lilt
76

Programs -> Waitlist -> Export
. (Facility and Statewide)

\MAINWEB\Repoits\FmRqxms\
CP ARM TrostAccountLittaspx-vb

CllPTS30_TnmAcc<nintList 88 This report is s gap.
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\MAINWEBMlepoits\Facility
Report^>CTARM_MovrmenfaTntRxt

Bspocvb

\MAINWEB\R£poit^ae{lit^Uport^
CPARM_Pn)»tedReleaseR90tL

8spx.vb

NMAINWEBNRqwft^CommmiiQr
R^ottrtCPARM^Statisrtci fitpi vb

\MAlNWEB\Repott^«dlity
RqMiti\CPARMJostitatioBd^

aqoLvb

\MAINWEBNFINVC532jOblication.
aquLvb

\MAlNWEB\Repoit»VCoTnmnniti^tep
(jit3VCPARM_0ffciiseHutory.aspx.vb

C31PT125 MovcmentsIntAn
"dB*t

CRPni9_Tcnn

CRPT100_AdultComiinmity
"SWi

CKPT208_JobAssigDiiients

C]UTS30_aieatObligatian

CRPT400_OffciisrfCstoiy

121

168

205

261

266

273

Transfers - Transports->
Rqxjits -> Trensfcrs -
Transports Rqxirt->

Institudoa MamM Report
Traasfcn - Transports->
Rqxffts-> TiaMfen-

Tranqwfts Rq>ort-> State
Transport Schedule Rq»it
Transfers - Tiauspoita •>
Rep(jrts-> Trairtfcrs-

Transports Report->Transfer
Status Report

Transfer* - Transports ->
External Movements-> Gate

Pass

Transfers - Transports->

Mnlti Transfer -> View
Report

Transfer* - Transports->
MuW Transport -> View Gate

Pass

Transfer* - Transports->

Pending brtake Search -> .
View Results Report

Transfer* - Transports->
Tw^port -> View Gate Pass

Offender-> Offender
Reports -> Release Date

Report
V8 Comnnmhy Dashboard
provides varkms statistical
jufi .iiintinTi Some of the

finctioiialiQr can be eiqMrted
but not the main statistics
panel This can be added as
product Mvi k

marked as a eaa

Job Assignment-> Bxcqrtkns
and Adjustmenti -> Batches -

> View Report
Job AasigDirient-> MoUi^
Assignment -> View Report
Job Assignment -> Waitiist ->
View Job Waitlist Report

FinaDcial •> Trtist-> 0£fcnder
Obligation-> Obligation

Report
Ofendcr -> Offender Pages ->

Cximirtal History->Rnn
Rqjort
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VMAINWEBNRfport^RnRqxvM
Q*ARM_SaleiRep<nt.s^>x.vb CRPT521_SaIeiRq}ort 276

Commiuary -> Reports ->
Item Saks History

Commissary-> R^orts •>
Sales by Cit^iy

CommissaTy-> Reports ->
Sales by Date

However, coouiiltsaiy
is beb^ rq>laoed by an

jntexftce, heoce this rqMnt
not be needed anymore.

^^i^AINWlBBNRqMftsVFadllty
Ropotti\CPABhdJ)ntoIPo|»l8tka^

aspLvb
CRPT125^0iitOffQpQ]atioo 277 tills rqxnt is a gq).

\MAINWEB\RiqwttAFinRq)Ofts\
CPARM_TrialBalaoce.aspx.vb CRPT594 TrialBalance 364

Fmancial -> Trust->Tmsi
Rfporta-> Trust Oeoeral
Ledger Balance Report

VMAINWfi0\Rqwfts\PisRqKMts\
CPARM_CUoitRestRieport.aspx.vb CRPTS70_ClieQtRestRq)ort 401

Duo to possfbie gaps in the
restfturioa modnle, tiiis report

is flagged as a gap.
\MAINWEB\Rq>orts\FinReports\

CPARM_OLDetaiLaspx.vfa CRPT594 OLDctaU 470
Ftnascial -> Trust •> triist

Rqwrti

\MAINWEB\Rqwrts\F8dllQr
Rq)OrtrtCPARM_FaceSfwietaspx.vb

CRPTl 00_UNIVERSAL_F
ACT SHEET 479

Offender->0£fcadcx Reports
-> Single ofioder Rqwits •>

OSenderlDGaid
Offender -> OffeDder Reports
-> Sin^ ofEeider Rqmts ->

Photo Name Plate

\MAlNWEB\Reporti\Facillty
ReportiNCPARM_MovenieaAeport

a8px.vb
CRPT309_Movemcnt 503

Transfers - Transports
Rqwrts-oTiansfen-
Tran^KKts R^ort->

InstitotiQa Manliest Rq>ort
IVansfiss - Tran^Mrts •>
Rqnfta •;> Tranriien •

lyan^MJits RqMHt •> State
Transport Schedule Report
Transfers - Transports ->
Reports -> Tomsfen -

Transports Report-> Transfer
Status Report

Transfers - Tran^XJrts->
Bxtemsl Movements •> Gate

Pass

Transfers • Tran^orts •> Muhi
Transfer -> View Report

Transfers - Transports -> MuW
Transport-> View Gate Pass
Transfbs - Transports ->
Pending hitake Searofa ->
View Results Report

Transfers - Transports
Transport -> View Gate Pass
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VMAINWEBSRqxnt^Community
Repoili\CPARM.SQinniCase

Loxl wpx.vb

\MAINWEB\ilepotti\Fecfiity
RqMrt^CPARMJbstitutioDaUobs.

«spx.vb

CRPTA900JSnnxnCaM
LosdCommAdlt

CRPT210_CuireiitM>
Assigmneots

579

611

Conmnml^ Da^iboaid ->
Casdoed-> Export

Job Assignment -> ExGq>tk»s
snd Adjustments-> Bctcfaea->

ViewRqknt
fob Assignment •> Muhi-Job
Assignment-> View Rqxvt
fob Assignment Waitlist ->
View WsitUst Rqxnt

^dAINWEBSRcport^aciUty
Rqwrt^VCfARMJtoddeat i^.vb

CRPT460JSinnnttiy. 647
Inddent-> Inddeot RqMrt •>

View Incident Report

\MAINWEB\RqK)rt^inRq)Orts\
CPARM_ChccUl^ister.aspx.vb

CRPT584_CbeckRegister 702

V8 Finendsl -> Trust •>
Checks end Money Orden has

die capability to print details
of one check bat not the batch.

This report is marked as a gap.
Wn add posstbflity to print

die search results into a rqKHt

\MAINWEBNFacilityNMcdical
bttakeQDestianttaire.as|n(.vb

CRFT.Medicallntake
Questionnaire

864

NMAINWEBVRqfottsVCoixmnmiQr
Report8VCPAllMjCasd.oad.aqxx.vb

CRPT900_CeseLoadCoinnui
^Adnb 872

Medical intake qnesttoimaire
can be configured as a

Dynamic Questionnaire in V8
withoot any code chsnges. The
result ofthe tpwatjonnaire can
be then printed by de&nh.

Configtmdon of die
questionnaire win be dosie by
Ahltt« and effort included.

Commmiity Supervision->
Officer Workload-> View

(Search Resolts)

\MAINWEB\FlN\C57S.VictimCas8
Details,sgntivb

CRFT575_yicdmCaseDetail
Rqiort

\MAINWEB\nNVC547jrmstFtiiid
lmpoitRqiottaq)X.vb

CRPT547 TRUST FUND
import"

896

950

Due to possibfe gaps in the
lesdtutioa modola, this report

bflnggedasagqi.

This b marked as a gq> as it
relies on rqxozting on the

jnfftwwtlnn mJwiHad into the
system through an interface.
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\MAINWEB\Rq)ort»\FaciIityReports\
CPARM_Discq>UMiyLo^lepott

aspx.vb

\MAINWEB\FIN\CS48.GTLOeposiI
InqMrtRqmLa^vb

\MAINWEB\nNVC573_CUenAMt
SaniiDtiy.Aspx.vb

\MAINWEB\FlNVC530.'nust
TtenstctioiLi^OLiA

\MA1NWEBVC102_AleitCoocenis.
83pz.vb

\MAINWEB\Rqx>rti\FtcilityRq)crti\
CPARM.DaflyPqnhtkmCooDL

iqsLvb

\MAINWEB\F&diiiyNC170_RiskAtse
tiroeoL«spx.vfa

CRPTl 80_VblstionsBy
Client

CRPT548 OTL DEPOSIT

IMPORT

CRPT560_FceHistOTyReport

CRPT530.Ceitific«teOf
Account

C3UT102 Aleit

CRPT12S_Papu!ttk»Coants
ByCUent

CRPT170 RidcAssessmest

1031

1106

1289

150S

1625

1701

1803

Discipline -> Disdplinaiy
Hetiing -> View ->

Disc^Unaiy Offense Report
Ditdplioe •> DisdpUntiy
Hetring -> View •> Penalty

Offer

Discipline Disdplinazy
Kdning -> View •> Inforaud

Resohnioo Agreement
Disc^iline-> Disc^tlioaiy
Pen^ Search •> View

Rqmt
Discipline •> Disciplinary
Ofi&nse Rqiort Process •>
View Report-> Disciplinary

Offense RqNMt
Discipline •> DisdpUnaiy
Ofimse Report Process ->

View Rq>ort -> Penalty Offer
DisctyUne •> Disdplinaiy
Offense Report Process->
View Report -> Informal

Resolution

TUs is marked as s gap as it
relies on reporting on the

infoiinatioo uploaded into the
system through u inter&ce.

Due to possible gaps in the
restitution module, this rqxMt

b flagged as a gap.

Financial -> Trust ->

Offender Trust Account ->

Certificate ofAccount

Offender -> Offender Pages -
> Alert - Concern •> View

Active Alerts -> Print

Ptyuhttioa Counts-> Master
Count-> Print

Risk assessment cen be

configured u a Dynamic
Questknnaire in V8 widtout
any code changes. The result
of the questioonaiie can be
then printed by defaoh.
ConfiguratioD of the

questioonaire wDl be done tty
Abilia and effort inclnded.
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\MAINWBBtf^tciUtyVCI47_Client

\MAINWHB\PcrfcnaIProperty\C300_
Pec8on«lPropqty.g»px.vfa

CRPT147_Cltssification
QridSheet

CRPTSOQA.Patsooal
PropertyMovement

2104

2120

Oassiftcstioo Grid Shed ctD
be eonfigiinsd ts • Dynamie
Qnntionmrfre to V8 without
niy code dtt&set. The result
of toe (jaesttoonaiie can be
then printed by defitult
Conflgoiation ofthe

questionnaiFe wUI be done by
Abilis end effort included.

Properiy-> OSimda
Propctty ̂  \^ew Rqwrt

\MAINWEB\Rq>oits\FmRqKirts\
CTARM_TniitStgteroeat.aspx.vb

CRPTS30_TnistAccount
Stateroffl*

2137

\MAINWEB\FadUlyNC4dOJnstitDtio
TwtftM»wwgjipx,vb

CRPT460 Inddent 2674

Financial-> Tnist-> Tmst

Reports •>
OfienderTriist Statement

Report

Incident -> Inddeal Rq)Ori -
> View Incident Rqtort

\MAINWEB\RepoitiNFtcOity
Rq)ortiVCTARM_HonsingRepoit

a^vb

CRPT9C8A_HcuaingRcport 3070

Housing-> Rqwrts •>
Housing-> Agaey Bed

Avefiddlity
Housing-> Rq)^ >>

Housing •> Housing Rqwrt
Housing-> Reports •>

Housing-> Offender Photo
Rosters Report

NMAINWEBNRqwrtsVCommunitjdtep
orts\CTARM_RnnningReport.aspx.vb

GRFTlOO^RunoingRqMrt 3300

This data extnctioa
ftmetionaiUty is a gq) and
inchided to toe effort.

\MAlNWEBNFINVCS73_CUeotRest
Summary a3px.Tb

OlPTSSOjCUenffaymeot
tostructiotts

3914

Due to possibie gaps to the
restitution module, this report

ess

\MAINWEB\Reporis\CommunityRep
ottrtCPARMJlqxutingSdiedole.

aqg-vb

CRFTA124_Reporttog
Schedote

5076

Commtinity Datoboard ■>
Contacts Hie-> Details->

Bqwrt

\MAINWEBVC644_Notes.aspx.vb CRPT204C_Meat8lHeatto
Notes

1370S

VMAINWEBVrreatBeotPlanVCl 16_
LSI.aspx.vb

CRPTlId.LSIReport

\MAINWBB\Repoit^adIity
ReportsVCPARM.CUentUstRqtort.

aspoLvb
CRPTIOO Oient List

NMAINWSB\F8ciUty\VistlatioaNC342
_VififSeiiwn< aipflLvb

CRPT344_VisitoiiBy
Location

Offender-> Ofihoder Pages-
> Notes «> Offender Note

View Report

Thlsr^oftisagsp.

Offender-> Offender Search
-> View Report

Hoastog>Rq>ott^loi!ring>
Housing Reports

ThisrqMrtisagq).

\MAlNWEB\ReportsNFacUttyReports\
CPARMjCasePlanlnactiTeCUeols.

BSpOLVb

CRPT200_CtseF1an
toactivdSients

fywttig ID, DCS for
gpfylfifl mfwitb Simple

report
Offettder>Offender
Pa8es>CasePlan
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\MAINWEB\Rfporti\F8cUityReporti\
CPARM_Gassific8tkmReporti.tspx.

vb

\MAINWEB\Repoit^8eility
Repott^CPAHM^Ooodrhxieui^vb

CRPTI40_OutOf
Classification

CRPT401_06o(rnine
SttmwMwyA<litltfnH

Upeotning classification
review

Cl8asificatton>Classifie8tion
RevicwPCIwsiflcattoa

Reviews Tri>

Settteadng •> Sentence
Charge-> Soxmnaiy Audit

Report
Senteodng •> Sentence

Charge •> Pending Svmmary
Audit Report

Sentencing •> Sentence
Charge •> Pending Sentence

Sommaiy RqKMt
Sentencing-> Sentence
Charge-> Sentence
Summary Report

NMAINWEBUlqxirtiVFacility
RepcrtiVCPARM_HousingRq»rt.

aspoLvb
CRPT9I5 AvaUaMeBeds

Housing -> ReportJ ->
Housing -> Agency Bed .

Availabfli^
Housing ->Rep^ •>

Housmg Housing Report
Housing-> Reports->

Housing •> Offiader Pholo
Rosters Report

\MAINWEB\Rqjotts\FinReportsVCP
ARMJeeCdoditioniWOCases.

aquLvb

CRPT403 FeeConditions

wbCases Thbrqwrttsagq).

\MAINWEBNReports\Facihty
EeportsUI!PARM_Asse3smenti.

aspLvb
CRPT430 Assessment

Assessment •> Needs

Assessment Seoresheet->
Print

Assessment ■> Risk
Assessment Scoreslreet->

Print
Assessment •> RiskRe-

Assctsment Scoredieet->
Print

Assessment •> SSI
Scoresfaeet -> Print

Classification>CfassifieatkMi
>Evatoations

VMAINWEBVReportsNFaeility
RepoftsVCPA^_Cnstod^.evd. CRPTl 12_CiistO(fyLevel

Count
Housin^>Reportf>Housing>

Search by httemal Statns

\MAlNWEB\Reporti\F8cility
RepcitiVCPARM_Prx)gramRefeTtl.

a^vb
CRPT42S_PregiamRefbni! Thb report is a g^k.

\MAINWEB\Repoits\FtnRepoits\
CPARM_ChibStateinent,aspDt.vb

CRPT540_ClubAccouot
Stmemcnt This rqKirt is a gqx

Page 30of86 j Loiyr
Contractor InhialaQlI"



STATE OF NEW HAMPSHIRE

DEPARTMjENT OF CORRECTIONS

2023-049 DOC CORIS V8 UPGRADE

EXHIBIT B - STATEMENT OF WORK (SOW)
BUSINESS/TECHNICAL REQUIREMENTS AND DELIVERABLES

\MAINWEB\Rq)aits\FmRq)0(ts\
CPARM_OeIixKpKntFees.aspx.vb

CRPT560_DeUnqoeafees 0 This i9ort is a fftp.

VMAINWEBNR^oftiU^iR^ort^
CPARM_FeeOveipyincnts.aq«t.vb

CRFT5«0_FeeOvaiiay 0 This tqxnt is a g^.

\MAlNWEB\RqxntS\FlnReports\
CPARM_IRS1099jepx.vb

CRPTS50_IRS1099 0 TbisrqMftisagq).

\MAINWEB\Rq>ottsNFinRqK>rti\
CPARM_IRS1099jS|n(.vb

CRFTSS0_IRS1096 0 Thiar^oxtisag^.

\MAlNWEB\R^M}rts\FfaiRq)Ofts\
CPARM_WSFChedcFees.aspx,vb

CRFTS81_NSFaiedcFees
Non-cnfiBdeot fimds tee

lepoct

0 Thistqwnisagap.

\MAINWBB\Rq)oxtS\FiixRqM)fts\
CPARM OhfigatkinDedDctCoIlect.

aqntvb
CRPT532 OblDedQctCblleet 0

Finaxidal->'frust->
Ofiender Obligations->

Obligation Rqxnt

\MAI>fWEB\Rq)OitiM%xRq>ott^
CPARM_ProtestedCoOectloas.

a9x.vb

CRPT58l_Pnrtested
CoUectioQS

0 TUsrqiortisagq).

\MAINWEB\Rq)oit^I%iRqNMts\
CPARM_VictimCheckHistaxy.

eqNLvh

CRPT584_VictiniCbedc
Hlstoiy

0 ThisrqMrtisagap.

\MAlNWEB\FIN\C573_Client
RestS1m1maxy.a9x.vb

CRPTS80_CUenffaymeol
iDstntctbos

3914 ThisiqMXtisag^.

The above analysis will need to be confinsed during COTS sessions.

NHDOC will have the ability to create additional ad-hoc reports using dieir
existing date warehouse.

13.2. Templates (Fonns/Lctters)
There are various templates (letters) that exist today in V4 and are launched from
various V4 screens.

There is an equivalent fbnctionality in V8. The tenqrlates as called in V8 are
* reports/letters that can be configured by administrators ofdie system and launched
by end users from various pages within CORIS. The trmpbitfis are "Word" or
*TDF" documents that will ht from the *Tenq>late Launcher** accessible
to all pages as a dn^xiown if that page had been mapped tfarou^ configuration.
The static content of the document is entirely configurable and could be updated
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without intervention from Abflis. Additionally, dynamic data can be added in the
documenL A set of basic data nuqiping elements can be added to each teaq}late
using a placdiolder so Out Otis daiA will be generated dynamically with the
letterfrqxnt dq)eodtng on the information in context There could be
customization needed if friere is additional data maf^nng needed for a template.

By defruh, and oat ofdie box, there are twelve (12) data attributes diat can be pre-

populated in any letter via configuration and with no change to code. These
attributes are:

U«2.1. CunentEmployeeDisplayName,
1322, CunentEmployeeSignatnre,
UX3. CunentDate,

13.2.4. CuireatDateI2Hours,

13.2.5. CiiTemtDate2^ours.

133.6. Current Employee,
\3X1, led) Classificatioa,

1333. Offenderld,

1333. Di^layName,
133.10. ContftxtfnmateAddress,

133.11. CuirentTime_12H,
133.12. CuiTenlTnne_24H.

Abilis assumes diat all die letters/template are simple. Definition of **8imple
letter/tenqilate** inqilies that there are no underiying business rules required to pre-
populate information on die lettei/teoqiUte from odier areas widiin die plication
(except ofthe twelve (12) idendfied above).

Abilis will preload all in-scqie sinqile direcdy into the applicatioa To
achieve that, we will request that NHDOC provide all die forms in the load^eady
format, widi the name of die letter for display and the screen to launch it from. In
case any of the (twelve) 12 attributes above need to be in the letter, NHDOC will
need to put placdioldeis in die document before providing it to Abilis.

We have identified Forms/Tenqilates diat will requixe customization and aie
in scope of v8 CORIS® pndect:
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lA,

IJ.

CFLR40I Supgvision Request

CFLR480 Motion for Probation Revocation
CPLR4gO MOTION TO AMEND

CFLR480 Parolee Discharge Request

CFLRAIOO County Jail Transfer
CFLRAIOO ID for data wairant
CFLRAIOO Out of state travel pennit
CFLRA204 Note Letter

CFLRA401 Motion for Tennination
CFLRA401 Parole Cert

CFLRA401 Wairants

CFLRA480 Notice of Prelimmary Hearing
CFLRA480 Notice of Warning
CFLRA480 Parole Revocation
CFLRA4S0 Preliminary Hearing Report
CFLRA480 ATiolatiOTofCamato
CFLRJIOO Blank Letter

CRPT425 ProgramRefiaTal

CRPTS80 gientPaYmentlDStnictions

In Scope Integration
Based on previous NHDOC and Abilis analysis the fdlowing list of interfeces yfm be
included in tiie project scope.

List of integrations:
1.1.1.

l.U.

l.U.

1.1.4.

1.1.5.

1.1.6.

TecbCare®

GTL*TelcUnk

Union Simply
ID Bank

VINE®
Treasury File

NHDOC Data Wardioute Integration (support existing reporting)
COTS will review d» existing integration requironents for the existing NHDOC
Data warehouse to determine data required in data migration from CORIS® v4 to CORIS®
v8. NHDOC data warehouse feed from v8 will be NHDOC responsibility to create the
integration from v8 to existing data wardiouse.

NHDOC will be te^)onsible to convert from die v8 structures to their existing data
warehouse. Leveraging v8BRDs. Abilis'data
will transform v4 data to v8 structure. In addition, the Abilis contract will provide
professional services support (estimated @ thirty (30) person days) for Abilis consuh^on
widi NHDOC on their conversion to dieir NHDOC data warehouse. Abilis will provide a
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weekly update of those consultation persona! days, but it will be NHDOC to how
diey want to leverage those professional services efToits.

Abilis will be responsible for successfully implementing v4 to v8. NHDOC will be
reqxMisible for successMy inq)lementing v8 to v4. with Abilis available to consult in best
practices udiere disciq)ancie8 in data model.

DW Proposed solution:

Considering there is substantial data repotting assets built using data fiom NHDOC CMS
DWH, the optima] sohitioo would be is to continue to feed NHDOC DWH from CORIS®
V8, with an architecture that feciKtates usage of CORIS® B1 data waidioose and BI
(BIRST) tool in long feroL

At the mfnimum, HDS (ICstorical Data Store) database of CORIS® BI will be required
and win be used as data source for NHDOC DWH EIL process, as HDS stores historical
transactional data with daily changes of data recorded in each table of CORIS® OMS
transactional DB.

Remainder of this page itttentionatty blank
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WiA die above proposed axdiitecture, NHDOC will be able to update aod use the existing
DWH, and aichitccture can be scaled to leverage CORIS® and HI platfimn in die
fiiture.

1.6. Data Migration

COTS session will review all existing CORIS® v4 Look up Values (LOVS) and map or
add to CORIS® V8 values, niis process will be done throufi)i lesouiccs provided by the
NHDOC and Abilis. Data mqiping tools may be utilized to assist in this effort NHDOC
pfiH Abilis win partner on diese mappings. NHDOC is responsible for appiovn^ data

documents and partnering witii Abilis to conqilete these mappings dirbug)i data
mig^on work sessions.

Abilis will supply NHDCX: target Entity Relationship Diagram (ERD) for each v8 modiUes
.  inrhidfd in scope. Abilis will migrate die source tables to diese target tables during

conversion.

In addition to v8 ERD and mapping documentation (i.e., tables, columns, fields), Abiliswill provide NHDOC copy of the data migration scripts of source v4 to target v8.
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Abilis IS re^xsnsible to complete an BTL process including transfbnnatido to
change in (teta structure. Abilis will be Te^)on8ible for data sanitization, while NHDOC
wll be re^Mosible for data correction of erroneous at the source that prevents Abilis
to convert the data.

Abihs is not reqwnsible to *foincate good data'for the data migration conversion to work,
fo those cases ̂ lere data migration wQl need to q)ply *de&ult' valoes to solve for
migration Nods it ̂ nU depend on scenario. In some cases, a one-time script created by
NHDOC to dear the data block will occur or a dgfimb vahie set in die data script by Abilis
in the BTL process. Teams will agree iqion best ig^jFoach dqiending on scenario.

NHDOC is responsible for data corrections of data vduch is in error «wd haa qq
infract, such as it is discovered to be an invalid date (99/99/9il99) and will break the data
script Abilis and NHDOC will work to rules a^or defoults, but NHDOC will own
data correction itenw ̂ di impnyer status.
Exanple, if a fidd in v4 was intended to only numbers based upcm its use but the
targd configuration in the DB and front end allows text, Abilis and NHDOC will parfrier
on mapping of these discrepancies and the work will be part of tbe BTL process.

Proposed approach below to conversicni woiic can vary dqieoding on project d^pfndfncies
After ALL LOVS have been mapped the data of transaction data will b^trt

Data migration will be delivered in iterations and releases as fdlows, in this qiecific
order

a. AULOVs

b. All key Offender Mana^nent transactional ^
c. All Job Function CORIS® key data
d. Community transactional data
e. Facility transactiooal
f  SentexKing '
g. Financial transactional data

1.7. of Scope

Data deansing of existing CORIS® v4 data will be identified by Abilis and any data
coxrections for bad data or improper status will be corrected by NHDOC at die source, via
script or manually. Data cleansmg for ETL transformation will renwitn Abilia
responsibility in migration for completing CORIS® v4 to CORIS® vS table structure.

NHDOC v4 reports, not e]q>lidtty listed in this SOW Section 13 R^rts and Templates,
will be considered out of scope for Abilis. NHDOC to manage those other reports wifii
their data wardumse reporting or customized ad hoc rroorts is die responsibility of
NHDOC.
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Integration pointy not explicitly liated in this SOW SecUon 14 In Scope Integrations,
will be considered out of scope for Abilis. NHDOC to manage those other integrations
points with their clients and vendors.

NHDOC existing Data warehouse structure changes and/or any
V8 tables to the existing Data wardwuse will be die responsibility of NHDOC tectocalteam. Ongoing maintenance and rdease v8 data base table structures are reported in fiiture
Abilis release notes and NHDOC wiU be responsible for maintaining then-data warehouse

inqncts.

2. BUINESSfTECHNICAL REQUIREMENTSBusiness and Technical Requirernents are identified In Exhibrt O: Attachment 1

2.1 Compliance Requirements
Contractor Certificates are identified in Exhibit G: Attachinent2

2.2 Cooqittance ObUgatfons
Contractor Obligations are identified in Exhibit O: Attachment 3

3. activity, DELIVERABLE, AND MILESTONE

rABLEB-4

Delivery Description

Kickofif meeting

Official meetiiig witti both key resources
flttnwfing; Present pio^ approach, HL
deliverables widi HL tuneUne, RAQ,
Communicafion strategy

Project Management
Documents

Abilis will delivery copies of project managcmrat
documents, including but not exclusive list:
r^hmrnnrnmtioii Plan, Project Manasemcnl plan,
RAO. Conversion Strategy, chmge control
process, training strat^, risk management {dan,
flff-fptflpfe mflTiwgwment plan, etc... An documents
to be approved by NHDOC

Cmnpletidn of COT sessions
Abilis demo's modules for NHDOC to identify
fimngea in their workflow, policy, and procedures.
Identify tKdicy gaps diat would become CRs

Coiiq>letibn of HLSM
Abilis will provide to NHDOC a hi^-level
solution motik of each requirement gathered in
COTS
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Coiiq)lete dw Reqmnanent
IVacejdnlity Management

document

Abilis win give to NHDOC an RIM document to
approve tiiat all requliements are captured
correctly.

Provide NHDOC

Conversi^m Look iq)
Mapping values

NHDOC and Abilis partner on mapping Look up
vahies. This is continuous work with many
dianges over die course of tire delivery

Sandbox 1 Deliveiy of
CORIS

Abilis prepares the release drop for NHDOC team
to inclement in their sandbox environment the out
of the box (0TB) functionalist This could include
conversion scripts for certain data tables to allow
NHDOCtotcst

NHDOC prepares OCM
documentation for process or

policy cban^

NHDOC will leverage die 0TB functionality to
identify organizational changes that will need new
policy and procedures to implement across the
organizatioa Not an Abilis deliver Item.

Sandbox 2 Delivery of
CORIS

Abilis prqiares the release drop for NHDOC
to ixDplement in dieir sandbox anvlmnment the out
ofdu box (0TB) fimctkmathy; This could include
conversion scripts for certain data tables to allow
NHDOCtotest

NHDOC pxqures OCM
documentation for process or.

policy changes

NHDOC will leverage the OTB ftinctionalify to
identify organizational changes that will need new
poli^ and procedures to implement across die
oreanizatimi. Not an AWHs deliver item

Sandbox 3 Ddivery of
CORIS

Abihs prepares the release dr(^ for NHDOC team
to mqilement in their sandbox environment the out
ofdie box (OTB) fimctionality; Thb could
conversion scripts for certain data tables to allow
NHDOCtotest

NHDOC prepares OCM
documentation for process or

policy chan^

NHDOC will leverage the OTB fhnctionalify to
identify organizational changes that will need new
policy and procedures to across the
orKanization. Not an Abilis deliver item

Sandbox 4 Delivecy of
CORIS

Abilis prqiares the cdease drop for NHDOC team
to implement in dieir sandbox environment die out
of die box (OTB) functionality; This could include
couveision scifyts Rv certain data tables to allow
NHDOCtotest

NHDOC prqmes OCM
documentation for process or

policy chan^

NHDOC will leverage die OTB fonctionality to
identify organizational dumges diat will need new
policy and procedures to inqileinent across the
ontanization. Not an Abilis deliver item
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Final Sandbox 5 Delivery of
CORIS

Abilis prepares the release dn^ for NUDOC team
to in dieir sandbox environment the out
of die box (0TB) fimctionality; This could inchide
converaon scifyts for certain data tables to allow
NHDOCtotcst

Final UAT Testing

NHDOC finalizes their UAT testing; akmg at each
sandbox release dxop diey will bo dcnng UAT
terftng but this is f(ff final testmg. Not an Abilis
deliverv iteuL

Ptqiare for Train die Trainer
training

Prqiare for in* at Abilis and NHDOQ Traming
approach and plan documents

Execute Training tfrA training sessions

Production Oo live Readiness

Asoroval
NHDOC Bi^neves ready for OOUVE

Production Implementation
Conveit and inqilement into production
environment

Post Implementation support Support ofposbproduction

4. DKLIVERAKLE REVIEW AND ACCEPTANCE

4.1 Non-Software and Written Deliverables Review and Acceptance
TTie Contractor shall provide a written Certification fliat a non-software, written
deliverable (such as the Test Rani) is final, complete, and ready fin Review. After
leceiving such Certification ftom fi» Contracter, the State will Review tte
l>liverabte to determine wiiethor it meets the requuenients outlined in flus Exhibit
Ihe State win notify the Contractor in writing of its Aiccqrtance or r^i^on of the
Dcliverd>le, or its partial or conditional Accqitance of flie Ddrverable, within five (5)business days of flje State*s lecdpt offlie Contractor's written Certificatioii; provided
fliat ifthe State determines fliat die State needs more fljan five (5) days, flicn the State
rimii be to an extension of iq) to an additional ten (10) badness days. Ktfae
State rcgects die Ddiveiable or apy portion of fiw DdiveraWe, or if any Acceptance
fry the State if rftwHirinnad upon completion of any related matter, flien die State shall
notify die Contractor of die nature and class of die Deficiency^ or die terms of the
pnp^fitTrtnfli AccQitance, and die Contractor shall correct die Defictency or resolve the
conditiontoAccqjtancewidlin die period identified in die Work Plan. Ifnopeiiod
for the Contractor's correction of die Deliveiabto or resolution of condition isidentified, the Contractor shall correct the Deficiency in the Deliverable priesolve the
condition widim five (5) busiiiess days or such longer period as the State-Cm its sole
diswetion) may agree, l^reccfytoftiie corrected DeUvetahlo.fiie State shall have
five (5) business days to review die Deliverable and notify ti» Contractor of itsAcceptance, Awqitanco in part, conditional Acceptance, or rejection dieiecfi with die
option to extend dw Review Periodup to five (5) additional busmess diQfs, or nn^y
agreed upon timefiame. If the Contractor tails to correct dw Defidemy within the
allotted period, the State may. at its option, continue reviewing the DeUverable and
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reqi^ the Contractor to continue until flie Deficiency is corrected, or farunediately
terminate the Contract, declare the Contractor in detanlt, and or pursue its remedies at
law and in equity.

4.2 Software Defirenbles Review and Acceptance
System/Software Testmg and Accqitaiice shall be perfonned as set foith in the Test
Plan and more paiticulariy describ^ in Accqrtance and Testmg Services described
herein.

43 Number of Deliverables
Unl^ die State olherwise specifically agrees in writing, in no event ahali the
Contractor eertify fijT testing and deliver to the State more Aan three (3) Deliverables
for ̂ ew or testing at one time. As the State accqrts a Ddivcrable, an additional
Deliverable may be presented fijr review but at no time can the Ddiverablcs exceed
three (3) at a time whfaoot the antfaorization of the State.

4.4 ConrUtional and Unconditional Acceptance
By accqiting a Delivetable, die State reserves die right to r^ect any and all
Deliverables in the event die State detects arty Deficiency in die System, in whole orin part, flirough conqiletion of all Accqrtance Testing, indnding but not limited to,
Software/System Accqrtance Testing, ̂  any extensions tbereo£

5. CHANGE ORDER

changes, revisions, or request oihancements to die Scope of Work at
^ toe by written Change Order. The State origiiiated chrmges, revisions or enhancements shallapppov^ by ̂  Department oflnfonnation Technology. Within five (5) busmess days of
Contractor 8 rcce^ of a Oiange Order, Contractor shall advise the State, in detail, of any inmact
on cost (e.g.. increase or decrease), the Schedule, and the Work PlaiL

Contractor may propose a change within the scope of the Contract by written Change
O^, identifyiiig any impact on cost, the Schedule, and die Work Plaa The State shaU
aclmowledge receipt ofContractor's requested Change Order within five (5) business days The
^ Ag^. as weU M die Dcpartrneitt of Ihfoimation Tethnology. imist review and approve anChange Orders m writing. The State shall be deemed to have rejected ttie Change Order if die
P^ are unable to reach an agreancnt in writmg widiin dnrty (30) days oflece^ of the Oiange

Qiange ordos resulting in an increase of Price Limitation, an extension of time for
conqdetion or a significant change to dte scope of dte Contract may lemme approval by

the Oovemor and Council.

^ AChaiigeOrderwhidiisaccq)todandexecutedbybodiParties.aiidif™iicablcapproved
by Govenwr and Council, shaU amend the terms of this AgieemenL

Page 40 of 86
Contractor Initia
Date: 12-/2/-



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-049 DOC CORISV8 UPGRADE

EXHIBIT B - STATEMENT OF WORK (SOW)
business / TECHINCAL REQUIREMENTS AND DELIVERABLES

6. IMPLEMENTATION SERVICES

TTw Contractor diaU on^oy an industiy-fitaiMfard Implementation strategy
set fisrOi in accordance with Oie WoikPlan:

The Contractor shall nianage Project execution and provide the tools needed to CTcate and
manage the Projecfs Work Plan and tasks, manage and schedule Prqjert mana^
issues, manage dianging requirements, maintain comnnmication within the Project Team, and
Report status.

The Contractor and the State shaU adopt a Change Management approach to identify and
plan key strategies, communication initiatives, and training plans.

7, PROJECT MANAGEMENT

The Contractor shall provide project tracking tools and tenqtlates to record and manageIssues. Risks, Change Requwts, Requhemcnts, and other docutnenta used in dwDMiagemeiit ̂
traddngofdicproject ihe State believes titateffiwlive comnnmication and
to Prdect success. The Contractor shall enqtloy effective communicatKm and Reportmg rtr^es
to awure Project success, nie Contractor Key Project Staff shaU ̂ c^te m meetings asrequested by die State, in accordance wWi the requirements and terms of flns Contract

Tlw Project requires the coordinated efforts ofa Project Team consisting ofb^
and State persoimel. Contractor shall provide all necessary resources to pcrfonn its obUgahons
under the Contract Contractor is respmisiblc to providing anaRiropriate resources and personnel
to thifi Pioject to a succcssfal cofflplction.

The Contractor shall conduct aiminal background checks and not utilize ai^ rtafi;including subcontractors, to fulfiU the obUgations of dm contract who have bam con^^
crime of dishonesty. indudiDg but not limited to criminal fraud, or ofoe^
felony or misdemeanor offense to which incarceration to iq) to one (1) year is m auflwn^penalty. Ihe Contractor shall proinote and maintain an awareness of the mqiortance ofsecunng the
State's information among the Contractor's cmpfoyecs and agents.

The State may. at its sole eiqieose. conduct reference and
Contractor's Project Manager and Key Project Staff The State shaU mainlam d« confidentiahty
of background screening results in accordance with dm Contract Agreement

Tim Contractor shaU be reqwnsfoto for knowledge transfer between aU ContractOT prq^
for flll deliverables defined in diis Project Agreement

7,1 The Contractor Key ̂ Ject Staff
7.1.1. The Contractor's Contract Manager
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Contracted » Contract Manager wbo wiU be req»nsible for aU
dractanfliorization and administration, inchiding bid not limited to processing
Contract documentation, obtaining executive approvals, tracking costs and
Wmcnts, ̂  iqtresenting die parties in all Contract administrative activities
Craitractor's Contract Man^^ is:

Bedjamin Wright
(434)774^9
bwright@abiK8-6Qliitimiftcfl|^

7.1^ The Contractor's Project Manager

®ssi^ a Project Manager Tsdio is qualified to perform or superviseme Contractor's obligations under this AgreeancnL Contractor's Project Manager
IS*

4

Karen PhillHtxjk
(207)712-4658
iT*lilbFW^f^bilisiM.CQm

Contractor's selection of die Project Manager shaU be subject to the prior writtenspptovu of die State. The State's approval inocess may tncinAn without
Imutation. m the State's discretkm. review of the proposed Project Manx's
resimie.qnahfications,rBfereoces. and background cfae^ and an interview. The

may rd« remmral or reassignment of Project Manager who. in the sole
judgment of die State, is finmd unacceptable w is not perfm niiiw to the State's
satisftction.

Proj^ Manager must be qualified to perform the obligations required of the
pt^onder the Coahact. shall have fbH authority to binding decisions

the Contract, and diaU flmction as Contractor's^fepresontative for all
^^antbftmdmmasementvoatten. Project Manager must be available to
proi^y reqiond during normal Business Hours widim eight (8) hours ofinquiries
fim the S^ and be at die site as needed. Project Manager must work dihgendy
and use his/her best efforts on the Project ^

7-I-3* Change of Project Manager

Conlractor may not replace die Project Manager or dumge its assignmeiit of
Manager withom pixnnding die State written notice and obtaining the priorapForal^the State of die replacement Prqject Manager. St^ qiprovals for

rqilacement of Project Man^ diall not be unreasonably withheld. The
replacanent Project Manager is subject to the same requirements and Review as
set forth above. Contractor shall assign a iqilacemeat Project Manager within ten
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nm hKineM dav8 of the dgpartnre of Ifae prior Project Mmager, and Contrartor
A.;i rnntinne dimnp the ten HO) bosmcss day period to provide competent projectmanagement Senric« thnnigh a qualified interim Prqiect Manager.

7.1 A The Contracton AddWonnl Key PnHect Staff

The State considen the following ihdivuluala to be Key Protect Staff for ftis
Project

boug^ A. Richards
Software Developmeot Manager
dricfiaids@ghili8ne.com

TTie State reserves file right to require renwval or rcas^i^ ̂  Ki^
vdio are found nnacceptAle to flic State. Contractor AaDnrtdiai^^Proi^
Staff commitments without providing the State written i^ce and
prior written ̂ ^iroval offlie State. State Wovate forrephteem^of^ft^
Staff will not be unreasonabty withheld. The rqilacement Key Ptqj^Staff shallhave conqiarable or greater skills flwn Key Project Staffbeing replaced,

L  Tenniiiatton for Lack of Project Managemeiit and Key Project Staff

Notwithstanding any oflier provision of flw Contract to flie
have the (^tion to terminate the Contract, declarepursite itsWdies at law and m equity, tf Contractor firib to
Manager and/or Key Project Staff meeting theOT if fl» State is dissatisfied wifli Coirtractor's rqilacement ofthe Prc^
Manager and/or Key Project Staff

7^ The State Key Project Staff

7^.1. The State Contract Manager

Tbc State shaU assign a Contract Manager who shaUrqjTcscntative with regard to Contract admini^ The State Contract Manager
is:

John Maddaus in
(603)271-8293

7,7,7, The State Project Manager
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The State shall assign a Project Manager. The State's Project Manager is:

Scott Young
(603)271-8406
roberts.voiinfaSidoc.nh.pov

The State Project Manager's duties shall include the following:

^ Leadii^ foe Piqect, in coonJination with vendor Project Manager;
b. Bngagi^a^ managing all Contractors working on the Project;
c. Managing siimiftcant issues and riflira- ,
d. Reviewing and accqrting Contract Deliverables;
e. Invoice sign-offi;
t Review and approval of Change Ordera;
g. Managing stalE^lders'concerns.

7.2J. The State Database Analyst

The State shall assign a DBA The State's DBA is:

Keifo Johnson

(603)271-5130
keith.e.iQhn.<ionl@do9,n^ pny

8. WORKPLAN

Manager and the State Project manager ahaU (ta Work

^  The preliminary Work Plan created by the Conlractor andtheStateiaaet forth inthis
Section.

TABLE B-5

Task Name
Duration

NHDOC OMS Replacement - CORIS® Implementation
570 d^

Project Initiation
I day

NHDOC DEMO Setup
4days

Initial Project Planning
20 days
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Dis(»very - Pre-COTS Activities 15 days

Initial Data Discovery
IS days

SandbcK Setup.
38 days

COTS/Oap Analysis Sessions 86 days

Develop Detailed bnplementatkm Plan 50 days

Data Exdiango Design&Devel(^nnent Plan 30 days

Detail Testing Plan
30 d^

Detail Training Plan
20 days

Data Conversion Plan
30 days

CORIS® Construction
312 days

DEV/Sandbox Configiiration 26 days

Localization - ST. DEV & Sandbox 10 days

HLSM/HLSD - Solution Meetings/Solution Definition 90 days

Data Mapping & Migration
160 days

Data Interfeceft Exchange Development ISO days

Development & Configuration
439 days

Configuration (BASIC) in NHDOC DEV 25 days

vSJ# Product Release
90 days

v8.## Product Release i
90 days

v8.## Product Release
90 days

v8.^ Product Rriease
90 days

Tmimiig - SMBs & Technical Team 276 days

infra - Environments
215

UAT-Data Coiivenion & Migration 120 days

User Accqitance Testing (UAT)
229days

Change Management Plan 30 days

Delivery and Transition Planning 30 days

GOUVE
1 day

Tntnshion Period
90day8
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In coajimc^ wiA the Contractor's Prqiect Management methodology, which shall be
m  ̂  ̂ State shall finalize the WorkPlOT at the onsrt of the Project. Tliis plan shall identify the tasks. Deliverables, tmgor mUestones
task (^pendenci^ ai^ apaymcnt Schedule required to iirq)l

d^en^es. resource allocations (boA State and The Qjntractor's team members)
refine the Project 8 scc^ and establish the Prx^ect's Schedule.

9. ACCEPTANCES TESTING SERVICES

Sohitlon Tcsthig

Tl^haw^ira wift test planning and preparation, performed in parallel with High Level
Solution Definition and devd(^»ment, ̂^iicre we wiU confirm the release test plan, develop test

testi^ tools, and train foe testing team on the ̂ Ucatkm and testing procedures. At
the end of the testplanning and preparation, we win conduct the Test Readiness Review checkpoint
We will execute the following types of tests during solution testing:
•  Ihuttesting;
•  Smoke^grcssion testing after deployments; and
•  System testing that includes ftmctional and integration testing.

Prodact Delivery

foe point in the project when the NHDOC-spccific version of
CORIS® becomes more widely visible across NHDOC operatioiis.

User Accqitance Testliig

Tforaigb^ ̂  pro^ of mstallation, configuration, and customization of foe CORK® product
te^ shaft be conducted by bofo Abilis team and the NHDOC tê  to vaUdate foat foe
^  ̂ ̂  significant responsibility of testings^bteck to ̂  NHDOC, as its resources will have fall responsibility and accountability for
accepta^ t^g. The Abilis team will collaborate wifo the NHDOC team to establish a UAT
team earlier m the project cycle.

Tteo^'on of aoteptancc tests wift be undertaken by the NHDOC. The pace and consistency of
mro^ed tesd^ subsequentfy has a naqor impact on the final inonfos of the prdect and the
probability of afoievmg foe target go^ive milestone. Throoghout the UAT period, foe Abilis teamresourow wiU document, assess, and address, where necessary, the ticketed concerns of NHDOC
testw. Alro, It 18 unperative foat communicaticn between the Abilis team and foe NHDOC's
project leadership remain strong and tranpaient
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BUSIN1""8 / TF.rHINCAL requirements AND DELIVERABLES ^
Upon and 8ign-oIfae««s the nHK»pe CORIS® modules and
user training begins.

TraniitftoD Period

FoUowing a process of joint review and assessment of ag^
liveTSe Tins decision is neither forced nor "premature go4ive can have significant negatively on age^op^r^^.^^^
Once bodices are confident of transition readiness, a date (typrcally a wed^ is

P— All necessary staff are on^
activities are complete, legacy environments remam m production. Upon siico^^

SrSTw" day3nt; ̂  commences, during whichticketed, prioritized, and resolved by the Abilm siqiport ̂
the new CORIS® solution is deemed to be in fiUl production and file contracted
agreement (SIA) goes into fiiD force and effect

Go-live Maintenance and Siqpport

The Abilis team will submit a Maintenance m«l ^
fiom the Transition Period. Abilis wiU oontimie to have uy staff si^ mdeveloper to suniort the NHDOC to address any system issues fiiat may arise for 90 days after go
live.

MAINTPIANCE, OPERATIONS AND SUPPORT

Sf^tt^^A^^iainrain and sigiport the System in an noaterialri^i^mdesOT^m
tho Contract Completion Date. The Contractor

flie State the latest program updates, general mainten^
releases, patches, and Documentation that are generally offered to its customers, at no
additional cost

Src^STunrst perform oMite or remote technical^po^
Contract, including wifliout limitation the requirements, terms, and Conditions contained
herein.

As part of file Software maintenance agreement, ongoing Software ""iyylev^inctoing an new Software releases. Shan be responded to according to the ftiUowing;

Service Level Agreement (SLA) for Defectffssnes

This section describes the terms of our service level agreement
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® " S^^TEMENT OF WORK (SOW)
IITOEMENTS AND DELIVERABLES

^ ̂oct and issao remediation proc^ are based upon defined service IcvcU (time periods)
^ on tte ̂ ^the issue as assigned by flie NHDOC. In all cases a service ticket wiU
^op«irf by tbe IfflDOC in tbe ticket tracking tool (as per the agreed tiad^
track and manage the issue to resolution

Definition of Severity Levels
Severity 1-Critical
Severity 1 teuw have a v«ay high business impact and apply to a system or fimctional
conipon*^ fedure, which criticalty impacts the custooicr's abffity to opeeate an cntTOprocess. For this type of issue, no system workaround or manual process is available.

Note: In w^cx^onri drcumstancos. issues inay be designated as critical flat do not meet^ above definition For cxanqric. issues with die format of critical documents such as Pre-
Scntencc Investigation (PSI) r^oits that do not meet die definition of critical, as defined above,
are considered critical by nature.

Time for r^hition varies dqicnding on when the issue is detected. If tiiis type of issue is
oicounterod di^ UAT. the issue will be resolved with a patch to the UAT environment at
the next sch^ed patch dqiloymenti however, if die issues occur in the production
CDViromn^ it m^ be necessary to invoke a Crisis Management Process to nMnng^ the issue
to resolution as (piickly as possible to mitigatw business inqiact.

Severity2-H^

Sevmty 2 kto tto typically have a very high business impact but for which a reasonable
w^mround is available. Major functionality may be impacted, or there may bo significant
perfotmance degradation.

Severity 3—Afediiun

Scver^ issura are diose where diere is a partial, non-critical loss of functionality, whidi has
a medrum-low impact to die business.

Severity4-Low

Cosmic i^ may include errors m docatnentation or defects that affect a sman number of
users wmai do not have any significant business inqact

Service Level Agreement Based on Severity

Severity 1 - Critical

Is^ dete<^ durmg UAT which, by definition, do not affect die production environment,
will be resolved m die next scheduled patrii release.
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BUSINESS/TECDINCAL REQUIREMENTS AND DELIVERABLES

Issues identified in tlw production environment will bo resolved as quicUy m pw^lo, with a
target of resolution or estimate to resolve after five (5) hours. Resolution of production issueswill usually be resolved via a •liotfix'* to the production environmenL

If this issue is dechued a W by the NHDOC, then
invoked to manage flw issue to resolution. It is expected fliat Abihs and NHDOC teams wiU
work together to resolve tiie issue as quiekty as possible.

o^^ty 2 issues are largely based on udien the issue is identified, as outlined m
die following table:

TableB-6
Target Resdution

Severity

Critical

Level

1

Impact

Very High
Busmess

Impact

Service is

downer .

unavailable

Hotfix for the release
where the bug was

discovered.

Several hotfixes mi^t
be combined into one

botfix.

High 2
High Busmess

impact

Service is

operational
but highly
degraded

Patch or next release, as
long as, the defect is
identified at least ten
(10) days before the

code freeze oftiiat patch
or^idease.

Moderate 3

Moderate

Business

Inq»ct

Non-critical
loss of use

Defisctswillbe
prioritized and scoped in
collaboration with the
clymt for fhtme releases

wititin foe next twelve
(12) monfos.

Minor 4

Minor

Busioess

Impact

Cosmetic

issues or

ffnall

number of

users

Defects will be

prioritized and scoped in
cdlaboratkm wifo foe

client for fixture releases
within die next eighteen

(18) months.

Nice to

Have
5

No Busioess

Impact

Information

requests etc.
Change Request.

10 J Support ObUgattoiis
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EXHIBrr B - STATEMENT OF WORK (SOW)
BUSINESS / TECmNCAL REQUIREMENTS AND DELIVERABI .VJi

nwCpntractOT shall repair or rqjlacc Software and provide maintenance of the Software in
accordance with the Specifications and tenns and requirements of the Contract

The Contractor shall maintain a record of ftie activities related to Warranty repair or
maintenance activities performed for die Stat^

a. For all maintenance Services calls, the Contntetor shaU ensure the foUowina
infimnation will be collected and matntfliiy*^'

i. nature of die Deficiency;
ii. current status of the Deficiency;
iii. action idans, dates, and times;
iv. mqiected and actual completion tune;
V. D^ciency resolution inftnmation;
vi. resolved

vii. identifying number i.e. woii order number, and
viii. issue identified by; and

b. Die Contractor must work with the State to identify and troubleshoot potentially
large-scale System failures or Deficiencies by coUecting the following information;

i. tneant™ between RqxwtedDefldencicswidi the Software;
ii. diagnosis of the root causa of die pmhlftyrr: «^nd
iii. identification ofrqjeat calls or repeat Software problems.

tf tlw Contractor foils to correct a Dcfidoncy wifliin the allotted period of time stated above
^ Cortractor sl^ be deemed to have cominitted an Event of De&nlt, and the State shall
^ tte i^t, at its option, to pursue the remedies as defined in tiie P-37 General Provisions,
Prowi^ well as to return the Contractor's product and receive a refUndfiir all amounts
^ to tite Contractor, including b« not liniitod to. applicable Ucense fees, within ninety (90)
days of notification to the Contractor of the State's reftmd request

10.4 Contract Warranties and Rqiresentatloiis ^
104.1. System

The Contractor warrants that any Systems provii^ under ftiis Agrcdnent will
operate and confiinn to the Specifications, teims, and requirements of this
Agreement

104J. Software

The Contractor warrmla that any Software provided as part of this Agreement,
iricluding but not limited to the individual modules or flmctions furnished under
the Contract, is properly functioning within the System, conqrliant with the
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EXHIBIT B - STATEMENT OF WORK (SOW)
BUSINESS/TECHINCAL REQUIREMENTS AND DELIVERABLES

requiremeitts of Contract, and will operate in acconfence with Ac
SpecificatioDS and terms of tfie Ontract

For any hreadi of Ae above Software warranty, in addition to all its oAer remedies
at law and m equity, at Ae State's option the Contractor shall:

a. provideAecoirectionofpfOgrameiiorathatcausebreachofAewairanty,
or ifContractor cannot substantially correct sodi bleach m a oommercially
reasonable manner, Ao State may .end its progrmn license if any and
recover the fees paid to Contractor for the prc^ram license ai^ aiQr unused,
prqMiid technical support fees the State has paid for the program license;
or

b. Ae re-perfbnnance ofthe deficit Services, or
if Cmitractor cannot nAstantiaUy correct a breach m a commercial^
reasonable manner, the State may end the relevant Services and recover
the foes paid to Contractor for the deficient Services.

lOAJ. Compatlbatty

Confraotof warrants that all System components, inchiding but not limited to Ae
pTOvidcd, any rqilaccmcnt OT upgiadcd Systcm Software conqjoncnts

provided by Contractor to correct Deficiencies or as an Enhancement, shall operate
wiA the rest of the System wifiioat loss of any fimctkmaHty.

lOAA. Services

Contractor warrants that all Services to be provided under Ais Agreement will be
provided expedienfiy, in a profossional maimer, in accordance wiA industry
standards and Aat Services wil! comply wiA performance standards.
Specifications, and terms ofAe Contract

11. DATA PROTECTIONS

Protection of personal privacy and data Aall be an integral part of Ae business activities of Ae
Contractor to ensure Acre is no inappropriate or unauAorizcd use of State infbnnation any time.
To Ais end, Ae Contractor «bflll safeguard Ae confidentiality, integrity and availability of State
infiymatifwi and coiiq)ly wiA the fi>Uo'wiiig conditions:

a. The Contractor shall fmplwr^* and maintain apprrqiriate administrative, tedmical, and
organizational security measures to safeguard against unanthorized access, disclosure or
Aeft of Personal Data and noniiublic information. Such security measures shall be in
accordance wiA recognizad industry practice and not less stringent Aan the ineasures the
Contractor applies to its own Perso^ Data and non-public data of similar kind.
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b. All data obtained by the Contractor in the pei foimance of this contract and all Persona!
Data shall be encrypted at rest and in transit widi controlled access. Unless otherwise
8tipuiated» the Conttactor is responsible for encryption of the Personal Data.

c. U^ess odienvise stqnilated, the Contractor shall encrypt all noniwblic data at rest and in
transit Hie State sh^ identify data it deems as non-poblic data to the Contractor. Ibe level
of protection and eocryptioo for all non-public data shall be identified and made a part of
tfaisconliact

d. At no time shall any data or processes-that either belong to or are intttided for the use of
the State or its ofiScers, agents, or employees - be copied, disclosed, or retained by die
Contractor or aiq^ party related to the Connector for subsequent use in any transaction that
does not include the &ate. n

e. The Coutiuctui shall not use any information collected in connection with the service
issued from this Contract for any purpose other dian felfiiimg the service.

11.1 Data Location

The Contractor shall provide its Services,to die State and its end users solely from data centers
widim the Continental United States. All stoxa^ processing and transmissioo of State
shall be restricted to information technology syst^ widiin the Continental United States.
The Contractor shall not allow its personnel or sub-contractors to store State data on portable
devices, mchiding personal conqniters, except as qiecified and aUowed by die contract, and
then only on devices diat are us^ and kept at its centers within ̂  Continental United
States. The Contractor shall pennit its personnel and Contractors to access State data remotely
only to provide technical support and as qiecified or required by die contract

11.2 Secnrify Incident Or Data Breach
The Contractor shall inform the State of any security inndfnt or Date Breadi in accordance
widi NH RSA Chqiter 359-0:20: Notice of Securify Breach.

a. Incident Re^xmse: The ConlTactor m^ need to communicate with outeide parties
regarding a security inddent, whidi may include contacting law enforcement, fielding
media inquiries and seeking external expertise as mutually agreed upon, defined by law,
or contained in die Contract Discussing security incideols widi the State should be
handled on an urgent as-needed basis, as part of die Contractor communication and
mitigation processes as mutually agreed iqion, defined by law, or contained in die
contract

b. Security Incidtct Rqxnting Requirements: The Contractor ghail rqiort a security
incident to die State identified contact immediately if it reasonably believes theie has
been a security incident

c. Breadi RqKn^ Requirements: If die Contractor has actual knowledge of a confirmed
date breadi diat afreets the security ofai^ State content diat is subject to iqiplicable date
breach notification law, the Contractor shall (1) prcnxqidy notify die appropriate St^e
identified contact within 24 hours or sooner, unless shorter time is required by applicable
law, and (2) talm commercially reasonable measures to address the date bre^ in a
timely manner.

Page 52 of 86
Contractor lnitiala:>A^^
Date:



^ATE OF NEW HAMPSHIRE

DEPARTM]^ OF CORRECnONS

2023-049 DOC CORIS V8 UPGRADE
EXHIBIT B - STATEMENT OF WORK (SOW)

BUSINESS/TECHINCAL REQUIREMENTS AND DEUVERABLES

113 Breach Responslbffities
113,1. This section only applies when a Data Bxeach occurs with respect to State data

within the possession or control of the Contractor and/or die fliird-party designee
twiigtiiig die data as agreed iqion by die Contractor and the State.

1133. The Contractor, unless stqjulated odierwise, shall immediatdy notify the
qipn^ttiato Steto identified contact by telephone in accordance widi tiie agreed
upon security plan or securify procedures if it reasonably believes there has been a
security incid^ .

1133. The Contractor, stipulated otherwise, shall ptumptiy notify die appropriate
State identified contact witiim 24 hours or sooner by tel^onc, unless shorter time
is required by iqplicable law, if it confirms that there is, or reasonably believes
that diere has been a Data Breach the Contractor shall i
a. cooperate witii die State as reasonably requested by die State to investigate and

resi^ the Data Breach;
b. pnmpdy implement necessary remedial measures, if necessaxy, and
c. rfftnmwwit re^xmsive actions taken rdated to die Data Breach, inchiding any

post-incident review of events and actions taken to make changes in business
practices in providing die services, if necessary.

113A. Unless otiwrwise stipulated, if a Data Breadi is a direct result of the Contractor's
breach of its contract obligation or the third-party hosting company to encrypt
Personal Data OT odwwise prevent its release, ̂  Contractor and/or the durdppaity
hngftng mmpftny ahall bear dw COStS aSSOClatCd widll

die investigation and resohitioB of the Data Bieadi;
notificatiohs to individual^ regiilatois or others requiied by State law,
a credit monitoring service required by State (or federal) law;
a wdwite or a toll-fiee number and call center for affected individuals required
by State law — all not to exceed die average per record per person cost
calculated for Data Breaches in the United States (cuirendy $201 per
reconVpeison) indie most recent Cost of Data Breach Study: Otobal Analysis
publidicd by die Ponemon Institute at die time of die Data Breach; and

e. conqilete all corrective acdons as reasonably detennined by die Contractor
based (m root cause; aU [(a) through (e)] sulyect to tins Contract's limitation
of liability.

12. SOFTWARE AGREEMENT

TTic Contractor shall provide the State with access to the Software Licenses and Documentation set
foidi in die Contract, and particulariy described Exhibit D; Software AgrcemcnL

13. administrative SERVICES

The Contract provide die State widi the Administiative Services set forth in the Contract, and
particulariy described in Exhibit E: Administrative Services

14. TRAINING

a.

b.

c.

d.
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The Coatractor shall provide the following Training Services:

User training represents the last significant stage in the overall CORIS® COTS Implementation
Approach. Commencement ofuser trainiiig activities will vary from project to project, but typicallythey do not begin more dian 90 dtQ^ from expected go-live, as it has been shown new system
knowledge reteotioo drops maikedly beyond that timeframe.

Our plan for training requironents for the CORIS® OMS, is to embrace our highly successful and
collabmatiyc TVain-foe-Trainer 03) program from our ofocr COTS implementations and
customize it to meet training needs as per our

Based on die High-level Solution Definition documentation, as well as confirmed
resulting from NHDOC led UAT. Abilis traming anrf dfieimiftnhiriftn gwiciftlighi th^ mftfffHglfl
udiich will be ns^ by die NHDOC 'Dainen to create their own training material (typicailfy Train
the Ttamtf will mt^rate OCM documentation as well in dieir end-user traming materials. The
documents are comprehmsive in nature and are preserved for subsequent lydating as die CORIS®
OMS evolves over time widi new product or functionality.

Regular progress rqioits, covering defined business processes and end user in training
courses are prqsared and shared widi the NHDOC project leadership.

15. MERCHANT CARD SERVICES

The CimfracCor shall provide the following Merchant Card Services:
Not Applicable

16. TERMS AND DEFIMTIONS

Terms and Definitions ̂ licable to this Contract are identifiod in Exhibit F; Tamsand
Definitions.

17. CONTRACTOR'S CERTIFICATES

Required Contractor Certificates are attached in Exhibit O.

Remainder of this page intftrtianaOyi^blaak.

Page 54 of 86
Contractor
Date: j2d}t20Z2.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-049 DOC CORIS V8 UPGRADE
EXHIBIT C - PRICE AND PAYMNET SCHEDULE

exhibit C - PRICE AND PAYMENT SCHEDULE
TIw terms outlined in the Pjyment Schedule is set fortii below:

1. CONTRACT PMCE

Notwithstanding any provision in the Contract to Ac contrary, and notwithstanding rat«q>ectedcircumstances, in no event shafl the total of an p^rmeots made by the State exce^ Ae amount
indicated in P-37 General Provisioos-Block 1.8: Price Limitation. The puy^ by Ae S^ of
the total Omtract price diafl be Ae only, and the con^lete reiinbursement to the Contra^fw-au
fees and expenses, of whatevernaturc, incurred by die Contractor in Ae performance hereof

2. TRAVEL EXPENSES

The State wfll not be responsible for any travel or out of pocket eiqwises incurred in Acperfonnance ofthe Services perfonned under Ais Contract, TheContractor nmst a^ aU
and rdated eracoses incurred by Contractor m performance of Its obligations, Alllaborialesm
Ais Agreement will be considered "Fully Loaded", iMluding, but not limited to meals,
hotd/housing, airfere. carrentals. car mileage, and any additional out of pocket expenses.

3. SHIPPING FEES

The State will not pay for any shipping or deUvcry fees unless spcdfically itemized m Ais
Agre^ent

4. INVOICING

The Contractor shall submit correct invoices to the State for aU amounts to be paid by the State,
Avoices submitted shall be suhgect to Ae State's prior written qiproval. wbidi Otan not beunreasonably wiAheld. The Contractor shall only suhmU mvoices for Services or Dehv^les M
permitted by Ae Contract Invoices must be in a format as detennined by Ae State and contain
detailed inctoding wiAout limitation: hemization of each Deliverable sMidentification of Ae Deliverable for whidi payment is sou^ and Ae Accqjtance date tn^o^
sudi pigment; date ofdelivery and/or instaUation; monthly mainleiiance charges; any oAer Project
corfs or retention amounts if q^Ucable.

Upon Acceptance of a DeUveitAlc. and a property documented aiKi undiqmted ̂ oi^ ̂  State
will pay Ae correct and undisputed invoice wiAinAirty (30) days of invoice receipt Invoices will
not be backdated shall be pronqrtly dispatohed.

5. INVOICE ADDRESS

Invoices may be sent to:
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Dqnrtment of Conections
Financial Services
PC Box 1806

Concord NH 03302

6. PAYMENT ADDRESS {
\

\

P^mcnis shall be made via ACH Use flic fbllowiiig link to enroll the State Tieasory for
ACH payments: httos://www jjh.gov/treasury/state-vendors/mdexJitm

7. OVERPAYMENTS TO THE CONTRACTOR

Tte Contractor shaUpnniqrtly, but no later than fifteen (15) business days, lotum to toe State the
fuU anwunt of any overp^rment or erroneous payment upon discovery or notice fiom the State.

8. CREDITS

The State may apply credits due to the State arising out of this Contract; the Contractor's
invoices widi qipropriate mftnmation

9. PROJECT HOLDBACK

^ State diall withhold ten percent (10%) of flie price for eadi Deliverable, except Software
License fees, as set forth in toe Payment TaWo. until successful conclusion oftoe Warranty Penod.

10. PAYMENT SCHEDULE
10.1 Contract Type

10.L1. Activities/Deliverables/MilestoiicsPiidng
V. •

This is a Not to Exceed Contract lite totd ConliBct value is indicated in P-37
Geocr^ Provisions - Block 1.8: Price Limitation for the period between toe
Effectrve Date throu^ date indicated in P-37 Oeneral Piovisioiis - Block 1.7:
Cwupletion Date. The Contractor shall be responsible for perfonning its
obligations in accordance wito the Contract This Contract will allow the
Contractor to invoice toe State for toe following activities. Deliverables, or
mflestones appearing in toe price and p^ment tables below:

Remafnder of this page itOeathnalfy Ufi bhnk
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Table C-liPavmeDtSchedole ^
rv-lDrCrthVHrWTim^lIiwmdft

MHnnr AmntrntMinntMr 02-46-46-460510-26340000^38-5090.8

Reference

Number

Activity, Deliverable or
Mflestone

Projected DeOvay
Date

Percentage
Payment
Amount

1.

Project Kick Off Session
• CdnfiimationcfRefy

Stakeholder Team

Members

• Confirmed Roles and
Reqxmsibilities (RACl
qiproved

• Defined Key Success
Factors

• Cooqiletion of Project
Management
Documents (section
5.1)

January 31,2023 20% $1,195,762

2. COTS Sessions Mav31.2023 15% $896,822

3. 1" Release of Sandbox* June 30,2023 10% $597,881

4. 2°^ Release of Sandbox' October 31.2023 10% $597,881

5. 3*^ Release of Sandbox' Fdmntry 29.2024 10% $597,881

6. 4^ Release of Sandbox* June 30.2024 10% $597,881

7. UAT Delivery (Azure)' Sentember 30.2024 15% $896,822

8. Trnining Delivered (TfD December 31,2(^ 5% $298^11

9. Oo Live Ready January 15.2025 5% $298,941

Subtotal
$5,978,812.00

10. Conthiitencv $521,188

Total
S6.500.0(MMH)

Hardware Pricing

1 Project Ptan to define expected deliveiy

> Project Plan to define expected deliveiy

* Project Plan to define expected deliveiy

* Project Plan to define expected deliveiy

' Includes acttvating Manage Service Hosting Cost
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As a hosted solution, no hardware has been requested by the State or vendor. Any
hardware purchases later deemed necessary by tbe vendor to complete the project
will be the responsibility ofthe vendor.

10.1^

10.1J.

Softi?are Ucenie Pridng ^
^ a part of project mqjlementatKm, Abilis will be responsible for providing
hcensmg for suppoiting ̂ RIS(8> fbnctionality and project deliverables (i.e., JIRA
for bug tracking, Helix for solution review, etc.). NHDOC shall be responsible for
mamtainmg Azure tenant consumption, licenses, and coimectivity. Abilis
provide a flUl managed service to NHDOC, thcr^ agreeing to manage all
necessary activities to ran all CORIS(S> enviionmesits (maintenance, new release
deployments, iqigrades, mfiastiracture security and maintenance).

Software Operations, Maintenance and Support Pridng

Opcratiom, maintenance, and support is included for the term of fte contract and
the duratiOD of the upgrade project Maintenance is superseded by an annual
maintenance agreement after tte ctmchision of die upgrade project and the
production status of die environment Advanced support from development stafif
is available for mnety (90) days post go-tive, with standard siqport siqierseded by
annual maintenance agreement

10.1 A Hosting Pricing

Hosting environment will be provisioned by DOIT staff on behalf of DOC, to be
managed by die vendor. TTio following Azure Instances will be provisioned:

Azure AD for tenant management (PI/P2 accounts)
AD Domain Services

Azure ̂Factor Audientication fbrmaintenance and operations
Storage Accounts (coiismedia, CORIS® logs, badoqis)
Storage Accounts (c^wration logs, operational bactoq»)
Premium Redis Cache Engines (Production and Non-Production
enviroimement)

Application Gateways (Production and Non-Production environment)
Firewall Appliances (Palo Alto per Azure R^on)
Azure Log Analytics

Key Vault (per environment)
VPN Gateway (VPNQw3 per Azure Region)
Virtnal Machines

CORIS® Web servers (with production foilover)
CORIS® Application Services
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•  CORIS® Database SQL Enterprisc/Dovdopmcntsefvew (SQL Always-
On, Failover. CORIS® Reports, Rq?lica)

• CORIS® Birst appHaoces (front-end and badc-end) - (can be added as
an option to the CORIS® design)

• CORIS® B1 Datawarehouse (DW and HDS SQL
Bntcrprisc/Devdopmcnt servers) - (can be added as an (^rtion to the
CORIS® design)

•  premiom and Standard SSD drives for Operating System. Logs drives.
Data, etc.

• Azure Defender Endpoint Protection for servers
•  Load balancers (Production and Non-Production environment)
• . CORIS® Conversion Server

• Database Monitoring SQL Standard server
• Operation service server (Windows Updates, sFTP. Syslog scrvioe)
•  qptimV STRMft (Security Information and Event Management)
•  Express route connectivity - <

Ahilia will review feasibility with NHDOQ

• Azure Virtual Networks

• Azure Network Security Orot^

• Azure >^iication Security Groups
• Azure route tables

TAm.p.r^i

HDS

Sandbox

dead Resonree Qty OS DB Edition

F8s v2 - 8 vCPUs, 16 OB RAM 1
Windows Server

2019 DataCenter

B4ms - 4 vCPUs, 16 GB RAM 1
Windows Server

2019 DataCenter

B8ds_v4 - 8 vCPUs. 64 GB RAM 1
Windows Server

2019 DataCenter

MicrosofrSQL
Developer

B8ms - 8 vCPUs, 32 OB RAM 1
Windows Server

2019 DataCenter

Microsoft SQL
Developer

B4ms - 4 vCFUs, 16 GB RAM 1
Windows Server

2019 DataCenter

Microsoft SQL
Developer
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Cload Resource

E8ds_v4 - 8 vCPUs, 64 GB RAM

Storage PIQ

Storage PIO

Storage S20

StorageSlS

Storage Account -1 TB RA-GRS

Redis Cache Starwfani

Application Gateway
API Gateway

Qty OS

Windows Server

2019 DataCenter

UAT

Qoad Resoorce

I FSs v2 - 8 vCPUs, 16GB RAM

IB4ins- 4vCPUs.l6GBRAM

E8ds_v4 - 8 vCPUs, 64 QB RAM

B8nis- 8 vCPUs, 32 GB RAM

E8ds_v4- 8 vCPUs, 64 GB RAM

B4ins - 4 vCPUs, 16 QB RAM

E8ds_v4 - 8 vCPUs, 64 GB RAM

Storage PIG -

Storage PIO
StorageSlS
Storage S20

Qty

The capacity of the
accounts may be

reached over several

months^ean
dq)ending on

activity and the
retention period.
Biliing.should be
based on usage.

OS

Windows Server

2019 DataCenter

^^ndows Server
2019 DataCenter

Windows Server

2019 DataCenter

Windows Server

2019 DataCenter

Windows Server
2019 DataCenter

10

WmdowsScrvcr

2019 DataCenter

Wmdows Server

2019 DataCenter

DB Edition

Microsoft SQL
Developer

DB Edition

Microsoft SQL
Developer

Microsoft SQL
Devel<yer

Microsoft SQL
Developer

Microsoft SQL
Developer

hficrosoftSQL
Developer
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Clood Resource Qty OS DB Edition

Storage Account -1 TB RA-GRS 3

The capacity of the
accounts may be

reached over several
months/years

depending on activity
and the retention

period. BilUi^ should
be based on usage.

Redis Cache Standard 1

Aoplication Qatewav 1

API Oatewav 1

Production

Clond Resource Qty OS DBEdMon

F16s v2 -16 vCPUs, 32 CB RAM 2
Windows Server

2019 DataCenter

F8s v2 - 8 vCPUs, 16 GB RAM 1
Windows Server

2019 DataCenter

SQL Enterprise-El6s-v4- 16
vCFUs. 1280B RAM

1
Windows Server

2019 DataCenter

Microsoft SQL
Enterprise

SQL Enterprise - B8s-v4 •
gvCPUs. 64 GB RAM

1
Windows Server

2019 DataCenter

Microsoft SQL
Enterprise

SQL Enterprise - EI6sw4 -16
vCPUs, 12806 RAM

I
Windows Server

2019 DataCenter

Microsoft SQL
Enterprise

SQL Standard - E48-v4 -
dvCPUs, 32 GB RAM

Windows Server

2019 DataCenter

Microsoft SQL
Standard

SQL Enterprise - E8s-v4 -
gvCPUs, 64 GB RAM

1
Windows Server

2019 DataCenter

I^crosoftSQL
Enterprise

StorasePlO 8

Storage PIO 8

StorasePlS 0

Storage P20 10

Storage Account -1 TB RA-ORS 3

The capacity of the
accounts may be

reached over several
months/years

dqwnding on activity
and die retention

period. Billing should
be based on usage.
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Ooad Resource Qty OS DB Edition

Application Gateway 1

Redis Cadie Premiinn PI 1 .

API Gateway I

DR

Ooad Rcsoorce Qty OS DB Edition

D4<Is_v4 - 4 vCPUs, 16 OB RAM 1
Windows Server

2019 DataCenter

B4nis - 4 vCPUs, 16 cm RAM I
Windows Server

2019 DataCenter

B4ma- 4vCPUs, !6(BRAM 1
Windows Server

2019 DataCenter
SQL Enterprise - E4^v4 -
4vCPUs, 32 GB RAM 1

Windows Server

2019 DataCenter
Microsoft SQL

Enterprise
SQL Enterprise - E4fi-v4 -
4vCPUs, 32 GB RAM 1

Windows Server
2019 DataCenter

Microsoft SQL
Enterprise

Storage PIO
5

Stor^PlO
5

Storage P15
0

Storage S20
8

r

Storage Account -1 TB RA-GRS 3

Thecqncityoftfae
accounts may be

retried over sieveral
mondu^eaiB

depending on activity
and the retention

period. Billing should
be based (m usase.

.^licalioii Gateway 1

Redis Cadie Standard 1

API Gateway I

VPN Gateway Gw2 1

Operatioiis

Ooad Resource Qty OS DB EditloD

F8s v2 - 8 vCPUs, 16 QB RAM I  ' Windows Server
2019 DataCenter

D4ds_v4 -4 vCPUs, 16GB RAM 2
Windows Server

2019 DataCenter
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Clood Resource Qty OS DBEdltlon

B4ms - 4 vCPUs, 16 QB RAM 1
Windows Server

2019 DataCenter

SQL Standard - E4s-v4 - 4vCPUs,
32 GB RAM

1
Windows Server

2019 DataCenter

Microsoft SQL
Standsud

Storage PIO 5

Storage PIO 5

Storage P15 6

Storage P20 4

Azure Active Dnectoiy PI

VPN Gateway Gw3 .

20

I

Azure Active Directory Domain
Services Enterprise

1

Storage Account -1 TB RA-GRS 3

The capacity of the
accounts may be

reached over several
months/years

depe^dbig on
activity and die
retention period.
Billing should be
based on ttsasB.

10.1^ Other Cost Pridng

includes a contingency set aside of $521,188 for change requests and any
unanticq»ated complications causing additional work deemed necessary to
successfully conq^lete the project.

10.1.6. Imptementatlon Pricing Sninmary

Upgrade and implementation are priced at $5,978,812. An additional $521,188 is
available on contingency. Total cost not to exceed $6,500,000.

10.1.7. Contractor Stafi; Resoorce Hoiu^ and Rates Worksheet

As scope or unanticipated issues may arise during the implementation of thisupgrade, Abilis and designated NHDOC staff will collectively address such Items
on an ongoing basis. Once an item has been identified u a change request,
NHDOC will be rcqionsible for denoting die bustness requirements on a
request diyywngnt which is provided to die Abilis Project Manager. The Ab^
Project Manager will seek a high-level estimate of the work required to n^ the
requirements set forth in the change request. This estimate will be providM to
NHDOC which will include the expected effort measured in person days, along
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with an estimated cost Once the bi^cvel estimate is agreed iqKm, Abilis will
provide a more detailed estimate which includes the find effort, costs, and
deugnated retease. Additionally, AbiUs diaU provide a detailed solution dnflimT^nt
-udu(^ will outline die collected woric. Once final q^iroval ofdie fihanga request is
provided by NHDOC, Abilis will begm development effort to implement the
requested change.

Change request efforts will be measured in person days at a blended rate of one
thousand, two hundred ($1,200) per person day. During die course of project
inqilementation, the Abilis PM will track finalised change requests «gain«t the
asMciated fimds as identified in section 10. Die Abilis PM will provide ftoOC
with r^ular iqidates (at least monflily) of current CR bucket balances. All quotes
fior effort associated to change requests are final Should NHDOC provide
additional requirements to the provided solution document, any effort
will be assessed and either addressed duough an additional request or
adjustment to die cost of the proposed diange request

Remainder of thispage intentionaOy blank.
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exhibit D - SOFTWARE UCENSE AGREEMENT

1. UCENSEGRANT .
As referenced in EXHIBrr C - PRICE AND PAYMENT SCHEDULE» Abilis will provide licensing
for «inn*"itiiig CORIS® functionality fiir the duration of the project

2. SOFTWARE Tm^ ^ ^ _
Ude, right, and (inctuding all ownership and intellectual property ngjrts) ™ SullwAie

3. SOFTWARE AND DOCUMKfrATION COPIES
CCTitHHrtor provide die State with an electronic version in bofli Microsoft Word and PDF torinats
of the Software's associated Documentation. The State sh^ have the ri^t to copy the associated
Documentation widiin its possession for its internal business needs. To die extern that the State d^
not have pomffrinn ofthe Software, Contractor shall provide a copy of the associated Documentationiqwn request The State agjccs to include c<qjyright and proprirtaiy notices provided to the State by die
Contractor on such copies.

4. RESTRICTIONS
Except as otherwise permitted under die Contract, the State agrees not to:

a. or modify program maridngs or any notice of Contractor's propnetaiy ng^its;
b. Make the programs or materials available in ai^ manner to any third party for use in die third

party's business (^leratioDS, except as permitted herein; or
c. Cause pwmit revefge mgiuaflringr disa.ssembly. or recompilation of the piogiams.

5. VIRUSES . ^ u •
Contractor shall provide Software that is free of viruses, destructive programmn^ aiw mechamsms

to disnqit die performance of die Software in accordance witii the ̂ lecificatioiis. As a part
of its internal dcvel(^)ment process. Contractor will use reasonable efforts to test the Software fin-
viruses.

6. AUDIT

Upon fbrty^ve (45) days written notice, Contractor m^ andit die State s use of tto programs at
Contractor's sole expcose. The State agrees to ooopeaio widi Contractor's audit and provide
reasonable and-access to infinmatioiL The State agrees tl^ Contractor shall not 1m
responsible for any of die State's reasonable costs incurred in cooperating widi die audit
Notwithstandmg the finegoing. Contractor's audit rights are subject to ̂ licable State and federal
laws and regulations.

7. SOFTWARE NON.4NFRINGEMENT .
Contractor warrants that it has good tide to, or die right to allow die State to use all Se^ces,
equipment and Software, including any and all component parts diereof such as third-party software
or programs that may be embedded in toe Software (Xontracted Resources^ provided under this
Contract, and that such Services, equipment, and Software do not violate or mftinge any patuit.
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tradgnnifc, cqiyright trade name or other intdlectoal property rî its or mijtannrtmriflf^t a fradf secret
of any third party.

The warranty of non-mfiingement shall be an oaring and perpetual obligation Uiat survive
Contr^ In flw event that someone makes a claim againitf the State &at any

Ckmtiacted Resources infiinge then intdlectua! property li^ Cratractor shall defend and indcmnilV
die State against die claim provided diat the State:

a* Promptly notifies Contractor in wnliug. not later than 30 days after the State flrhwi wnttfn
notice of sudi claim;
b. Gives Gftulfictor control ofthe defense and any gatHftnwnt negotiatiotwi and
c. Gives Contractor the information, andiority, and assistance reasonably needed to defend agatn^
or setde the claim. "

Notwithstanding die for^mg, the State's counsel participate in any claim to the csctent the Statr
seeks to assert aity immunities or defenses a[^licable to dw State.

If Contractor beeves or it is determined diat any of the Contracted Resources may have violated
someone else's mtellecti^ popeity rights. Comractor may choose to either modify die Contracted
Resources to be noomifringuig or obtain a license to allow for contiinied use, or if diese ahematives
are not commercially reasonable. Contractor may end the license, and require retum of the applicable
Contracted Resources and refund aD foes the State has paid Contractor under the Contract

Unl^ specifi^ otherwise in this ̂ rcement. Contractor will not indemnify the State ifthe State altersthe Contracted Resources without Contractor's consent or uses it outside die seopt of use in
Contractor's user Documentation or if the State uses a veruon of the Contracted Resources which has

s"pcrecded^tf die infiingement claim could have been avoided by nmng an unaltered current
vOTonirfdie Contracted Resources udiich was providod to the State at no additional cost Contractorwill not mdomufy the State to the extent that an infiingement claim is based tqion any infonnation
desigo, ̂ledfication, mstiuctioo. Software, data, or material not fhniished by Contractor. Contractor
will notmdcnmify.tiic Stato to the extent diat an inftmgemonl claim is based iqion die combination of
any Contracted Resources with any products or services not provided by Contractor without
Contractor's consent

8. CONTROL OF ALL COMPONENT ELEMENTS
ContracUff admowledges and agrees that it is reqxmsiMe for mnintiiming all lirwwwHf ̂  to
use ray thinHiarty software, equipment, or services to are conqionent parts of any deliverable
provided under tins agreement for the entire torn ofdie contract Nrthingwidrin this provisionbe construed to requiie Contractor to maintain licenses and permissions for Software acquired by the
Slate directiy or tiiroufih third parties udiichniity be integrated witii the ContrBctor's deliveiables.

9. CUSTOM SOFTWARE

Should any custa source code be devek^ied. Contractor shall provide the State with a coi^ of the
somce cod^ ududi diaH be sid^ect to tlw License fights. The State shall receive a worldwide, perpetual,mevocable, non-exclusive paid-ap ri^t and license to use, copy, modify and piepaie derivative works
of any custom developed software.
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10. SOFTWARE ESCROW

Contractor agrees to provide to die State die cmrently existing source code and any otlier tools and
lequiFoneDts necessary to create executable or interpretive programs. This mdmnation may be
provided to die State either dtrecdy, widi any such protections as required by die Contractor or throng
a mutually agreed iqxin Escrow Agreement Contractor shall be re^xmsible for all costs associated with
the Escr^ Agreement and the State shall not assume any liability to the Company or Escrow Agent as
a result ofthe Agreement

rontractor agrees that die State gtmll be entided to utilize tbe source code in its possession and/or
riemflnH a release of the source code from the Escrow Agent upon dw occurrence ofany of die following
events Cllelease Events"):

a. Contractttt' has an assignment for die benefit of creditors:
b. C<mtiactorimtitutcs or becomes subject to a liquidation or banknqrtcyproccedmg of any Idnd;
c. A receiver or similar officer has been ̂jpoinlod to take charge ofall or part of Contractor's assrts;
d. Contractor terminates its maintenance and operations support services for die State for the

Software or has ceased si^roitiiig and maintaining the Software for tbe State whedier due to its
to conduct business gaierally or odierwise, except in cases where die tennination or

cffiiffltion is a result of ̂  non-payment or odier fiult of the State;
e; Contractor defiralts under the Contract; or
f. Contractor ceases its (m-going busiiMSS operations or diat portion of its business operations

relating to the Ijftensing and maintenance of the Software.

Upon the oocurrence of a Rdease Event, Contractor her^iy grants die State dw ri^it to use, c<^,
modify, di^Iay, distribute, and piepoie derivative woiks of the source code, and to audiorize odiers to
do the same on bdialf of the State (Contractors, agmts, etc.), solely for the purpose of completing the
perfonnance of Contractor's obligations under the Contract, including, bat not limited to, providing
n)ainffnanf«a and sumiort fi)r the Software and subject to die limits granted in diis Contract.

The remainder of (Ms page is intentionatfy blank.
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Thispage is lataOhnalfyl^blxmk.

Page 68 of 86
Contractor Initii

a-iH-z.'Ozz^



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023^9 DOC CORIS V8 UPGRADE

EXHlBlt E - ADMINISTRATIVE SERVICES

EXHIBIT K - ADMINISTRATIVE SERVICES

1. DISPUTE RESOULHON

Prjftf tft fte filmg of«qy fiwrnal with Tcgpcct to a iliqmte (oAer than an actioQ scddng
injunctive relief wi& reqiect to inteUectoal piopci^ rî its or Confidential Infbnnatum), flic Party
believing itself aggrieved (flie Tnvrddng Party^ shall call for progressive management
involveisent in flie di^nite n^otiation by written notice to flie oflier Party. Such notice shall be
without prejudice to flie fijvokmg Party^s rî  to any oflier remedy pennltted under flie Contract

The Parties «h*ll use reasonable efforts to arrange personal meetings and/or ̂ e|flione conferences
as needed, at mutually convenient and places, between n^otiators fm* flie Parties at flie
following successive man^ianent levels, each of udiich shall have a pmod of allotted time as
qiedfied below in which to attempt to resolve flie dispute:

Table E-1.

DISPUTE RESOLUTION RESFONSIBILrrY AND SCHEDULE TABIE

LEVEL

CONTRACTOR

POINT OF

CONTACT

STATE

POINT OF CONTACT

CUMULATIVE

allotedttme

Prirnary Project Manager Project Manager 5 Days

First VP, Client Success Docao 10 Days

Second VP, Client Success Assistant Commissioner 10 Days

Third CEO r/wnmiadnnur 15 Days

The allotted time for the first level negotiations shall begin on the date the Invddng Paity*s notice
is received by the other Party. Subsequent allotted time is days from the date 1^ the original
InvrAing Party's notice is received by flie other Party.

2, ACCESS AND COOPERATION

Snbjcct to flie terms ofthis Agreement a"d q^licable laws, r^;ulalion8, and policies, the State will
•I «i r* *—" ItlmmM nMCAfifll emrmutBMiased Systems.provide the Contractor witn access 10 au program rues, uorancs, pcreoniu wuii«i«»-va®w

Software packages, Network Systems, security Systems, and hardware as rerpnied to complete the
contracted Services.

3. RECORD RETENTION

Contractor and its Subcontractors shall maintain all Project records includiiig but not limited to
books, records, documents, and oflwr evidence of accounting procedures and practices,
property and sufBcicnfly reflect all direct and indirect costs invoiced in flie perfonnance of their
respective obligations under flie Contract Contractor and its Subcontractors shall retain all such
records fijr three (3) years following termination offlie Contract, induding any extensions. Records
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relating to any litigation matta legardmg tiie Contract ghaH be kq|)t foa: one (1) yw ftrilowing tiie
tennination of all litigation, including the tennination of all ̂ ^leala or the esquzatum of the qq>eal
periodL

Upon prior notice and suttject to reasonable tim^ frames, all such records be subject to
inspection, examination, audit and copjring by personnel so the State and federal
officials so astiiarized by law, rale, i^nlation, or Contract, as qiplicable. Access to itm«
shall be provided within Morimadc County of the State of New Hanqidure, unless otiurwise
agreed by the State. Deliver of and access to such records shall be at no cost to the State during
the three (3) year period ftdlowing tennination of tiie Contract and one (1) year Term fttilowing
litigation relating to the Contract, inctudiiig all q^ieals or tiie expiration of tiie qipeal period.
Contractor shall mclude the record retention and R^ew requirements of tiiis section in any of its
subcontracts. ^

4. ACCOUNTING

Contractor shall inanitani an acccamting System in accordance with Generally Accqyted
Accounting Principles (QAAP). The costs qqilicable to the Contract riiall be ascertainable from
the accounting System.

5. AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State may
perform this audit or contract with a third party at its discretion and at tiie State's

6. MISCELLANEOUS WORK REQUIRSMENTS
6.1 Access to State Systems

In consideration frir receiving access to and use of the computer fecilities, netwoik, licensed
or^devriqied software, software maintained or operated by any of tiie State systems,
equqnneo^ Documentation, mformation, r^xirts, or data of any irfnH Qiereinafter
**hifonnation"), Contractor understands and agrees to tiie following rales:

6.1.1. CompsterUse

Eveiy Aotiiorized User has the reqionsibility to assure the protection of
information from onautiiorized ftfTfgg, titef^ destruction,
modification, or disclosure.

That infrnmation shall be used solely for conducting official State and
all other use or access is strictly frxbtdden inchidiiig, but not limfted to, personal,
or otiier private and non-State use snd tiiat at no time shall Contractor access or
attempt to access any infocnation without having the express authority to do so.

That at DO time shall Contractor access or attenqit to access any infimnation in a
mamwr inconsistent with the ̂ q;iroved policies, jmioedures, and /or
relating to system entry/access.
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That all software licensed, developed, or being evaluated by die Stale cannot be
copied, shared, distributed, sub-licensed, modified, reverse engineered, rented, orsold, and that at all times Contractor must use utmost care to protect and teg) wdi
software strictly in accordance with the license or any other agreem^
exenitffd die State. Only equqnnent or software owned, licens^ or beingevaluated by the State, can be used by Contractor Personal software (including but
not limited to palmtop sync software) shall not be installed on any equipment

That if Contractor is found to be in violation of any of the above-stated rules, the
Contractor may fece default and termination under the Agreement and the
individual may face removal fiom the State Contract, and/or criminal or civil
prosecution, if die act constitutes a violation of law.

That computer use shall follow the State standard policy (Statewide Conqiuter Use
Policy is available upon request)

6.U. Email Use

Prnftil and other electronic communication messaging systems arc State of Now
Hampshire property and are to be used for business purposes only. Email is
defined as "internal email systems'* or "State-funded email systems." Contra<^
nndfrgtrnirfia and agrees that use of email shall follow State standard policy
(Statewide Computer Use Policy is available upon request).

6.13. Internet/Intranet Use

The Internet/Intranet is to be used for access to and distribution of information in
direct siqipoit of die business of die State of New Hampshire according to State
standard policy (Statewide Computer Use Policy is available upon request).

63 State Website Copyrlglit ^ ^ n tv.*.
AU right, tide, and interest in die State WWW site, mchidmg copyn^ to aU ̂  and
information. shaU remain widi the State. The State shaU also re^ all right, tide and intei^
in any user interfaces and computer instructions embedded within die WWW pages. Au
WWW pages and any odicr Data or information shall, where applicable, display the State s
copyright

63 Workspaee Requirement
The State wiU work with Contractor to determine requirements for providing necessary
workspace and office equipment for Contractor's staff.

63 Workplace Hours
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UiUess oihenvise agreed to by tbc State, the Oratractor's pcrsoimd shaU woik forty (40) hou^weeks between the houra ̂ 8 am and S iwn (Eastern Time), exchidmg State ofNew Hfltnpth^pi.
hohdays. Changes to this Schedule may be made upon agreement with the State Project
Manager.

Thispage b ittlentionaOy Ufi blank.
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EXHIBIT F-TERMS AND DEFINITIONS

The following general costxacting tenns and definttioas ̂ ly eoccq)t as q)ecifical]y noted elsewhere
in diis Contract

TABLE F-1

TEiRM DEFINTnON

Acceptance
Notice fiom the State that a Deliverable has satisfied Acceptance Test or
Review.

Agreement A Contract doty executed and lesally binding.

hiforxnatioo required to be kqrt Confidential and restricted fiom unaudiorized
disclosure under the Contract "Confidential Information" or ""Confidential
Data** means all piivateAestricted confidential information disclosed by one
party to ̂  other such as all medical, healfii, financial, jmblic assistance boiefits
and penonal information including without limi^on. Protected Health
bfonnation and Personally Tdentifiahle Information,

Confidential

Infoimation

Information also includes any and all information owned or
managed by the State of NH - created, received finm or on behalf of any state
agency or accessed in the course of performing contracted services • of whidi
coDecticm, disclosure, protection, and diq>osition is governed by state or federal
law or regulatioD. Hiis information indndes but is not Hmited to Personal Healdi
Information ̂ HI), Personally Identifiable Infennation (PII), Personal Rnanclal
Inlbnnation ^FI), Federal Tax Infinmation (FTI). Social Security Numbers
(SSN), Payment Card Industry (PCI), and or otfa^ sensitive and confidential
informatioiL

Contract :

An agreement between fire State ofNew Hampshiie and a Vendor vdiich creates
binding oUigations for each party to perform as specified in the contract

Contract documents include the State P-37 General Provisions, and
all Exhibits and attachments, represent die understanding and acceptance
of die redptocal l^al rig^ and duties of die parties with respect to the Scope
ofWoik.

Data

State records, files, forms, electraiic infoimation and odier documents or
informatioii, in eidier electronic or p^ier fiinn, diat will be used /converted by
the Vendor during die contract term.

Page 73 of 86
Contractor Initials

Date:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-049 DOC CORIS V8 UPGRADE

EXHIBIT F • TERMS AND DEFINITIONS

Data Breach

Data Breach means the loss of control, compromise, unauthorized disclosure,
unandtorized acquisition, unauthorized access, or any similar tenn referring to
situations where persons other authorized users and for an other than
audK»ized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Healfo
Information, *Data Breach** shall have the same meaning as foe term 'Brnch*'
in section 164,402 of Title 45, Code of Federal Regulations.

Deficiency(-
ies)/Defect8

A foihire, shortcoming or error in a Deliverable resulting in a Deliverable, the
Software, or the System, not cdnfomung to its Specifications.

Deliverable

A Deliverable is any Written, Software, or Non-Software Deliverable (letter,
report, manual, book, code, or ofoer), provided by the Contractor to the State or
urider the terms of a Contract requirmttent

Documentation
All infonnatioQ that describes the installation, tqwration, and use of the
Software, eitiier in printed or electronic format

Pnhfttufinyflfff
Updates, additions, motfifications to, and new releases fcx the Software or
System, and all changes to the Documentation as ̂ result of improvement in
quality, value, or extent

Hosted Services
Applicatkms, IT inftastructure conqKments or ftmctions tiiat organizations
access from external service providers, typically through an internet connection.

Hosted System
The comhinati<m ofhardware, software and netwmldng components used by the
Application Service Provider to deliver tiie Hosted Se^ces.

Identification and

Authentication

Supports obtaining information about those parties attempting to log on to a
system or application for security purposes arid the validation of titose users.

Implementation The process for makiDg die System fblly Operational for processing the Data.

Non-Public

Infonnation

Information, ofoer tiian Personal Inftmnation, tlud is not subject to distribution
to the public as public infonnation. It is deemed to be sensiti^ and confidential
by tiie State because it contains infrmnation that is exempt by statute, ordinance,
or administrative rule frmn access by the general public as mfoUc information.

OpetdHooal
Operatiottal means that tiie System is ready for use and fUUy functional, all Data
h^ been loaded; tiie System is available for use by tiie State in its daily
operations, and tiie State has issued Accrptance.
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Personal

infonnation

*Tersonal Information*' (or "PI**) or *Ter«onaIly Identifiable Infonnation" (PU)
means infi3nnation wiiidi can be used to distinguidi pr trace an individual's
identity* such as foeir name, social security number, personal infonnation as
defined in New Han^shire RSA 359-0:19, biometnc records, eta, alone, or
when combmed widi odier personal or identitying infinmation wfaidi Is linked
or linkable to a qiedfic individua], sudi as date and place of birdi, modier's
maiden nama etc.

Project
The ^inH«*r»»ifTng r^prding the entire subject matter of an RFP and
Contract and die activities of the parties rdated hereto.

Proposal
A written plan pot fbrdi by a Vendor for consideration in re^wnse to a
solicitation by the Stata

Security
Incident

"Security Incident" gh»ii have the same meaning "Conqmter Secunty Incident"
in section two (2) of MIST Publication 800-61, Conqwter Security Incident
Handling Guide, National Institute of Standards and Technology, U.S.
Deoaitmept nf rnniiiMwcc.

Services
The work or labor fo be perfimned by die Vendor on dm Project as described in
acontract

Software

All Custom, SAAS and COTS computer programs and applications provided
by the Contractor under die Contract

Software All Custom, SAAS and COTS Software and Enhancements.

Software licenses provided to die State under this Contract

Software-as-a-

Service (SaaS)

The capability provided to die State to use the Contractor's ajqilications rum^
on a cloud inftastiucture. The implications are accessible fimn various client
devices through a tfam-cUent interface such as a Web browser (e.g.. Web-based

underlying cloud infiastroctuie including network, senders. Operating Syste^
storage, or even individual qplication opabilities, widi die possible exception
of iimi^ user-specific application configuration settinfis.

Specifications

Written that set foidi die reipiirements \rfiidi include, widiout limitation,
the RFP, die Proposal, die Contract, any performance standards,
Documentation, qipHcaUe State and fisdetal policies, laws and regulations.
State technical standards, subsequent State-ajproved Deltvenbles, and other
specifications and requirements described in the Contract Documents. The
Spedficatiotts are, by dtis reference, made a part of the Contract as thoo^
completely set foidi herein.
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State Data

An Data created or in any way migin»tingwiihrt»^St(»t»
output of ouuputer processing of or odier electronic man^ulation of any Data
that was created by or in any way originated with the State, whether riich Data
or ou^nit is stored on the State's hardware, the Contractor's hardware or exists
in aiQr system owned, maintained, or odierwise controlled by the State by die
Omtractor.

State Fiscal

Ycar(SFY)
The New Him^jshire Stale Fiscal Year (SFY) runs from July 1 of Ac preceding
calendar year dmiugh June 30 of the applicable year.

Subcostractor

A person, partnership, or company not in Ae employment oC or owned by, the
ContTMtOT which is performing Services under this Contract under a wyarfttf
Contract wiA nr tm hfthnlf nf rim ContrsftOT.

System
All Software, specified hardware, inleifrces and extensions, integrated and
ftmctioning togeAer m accordance wiA the Specifications.

Term
Penod of Ae Contract fiptnn the ̂ ective Date ftuouj^ the Completion Date
identified m the P-37 General Provisions or twrninarinn

Verification
Suppoits die confirmation of autboity to enter a computer system iqjplication
ornetwork.

Wananty

The conditions under, and period during, whkh dw Contractor win rq>air,
rqilace, or odier cmnpensate for, the defective item widiout cost to the ba^ or
uiser. ft also delmeates the ri^its and obligations of boA parties m case of a
claim or Aspote.

Warranty
Poiod

A penod of coverage Aning uAich the Contractor is reqxmsiWe for providmg
a guarantee for products and Services delivered as defined in the Contract

WoikPlsn

Documentation Aat details the activities for the Project created in accordance
wiA die Contract The plan and delineation oftasks, activities, and events to be
performed and Deliverables to be prodnoed under the Project as qwcified in
Aiqwndix B: Business/Technical Requirements and Detivaables. The Work
Plan shall include a detailed deso^on of the Schedule, tasks/activities.
Deliverables, critical events, task dependencies, and the resources that would
lead and/or paiticipate on each tpA

Remainder of this page intaOionaQy blank.
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS

a. Exhibit O Business and Technical Requirements - Attachment 1

2. CONTRACTOR CERTIFICATES
a. ContzBctor's Certificate of Oood Standing
b. Contractor's Certificate of Vote/Authority
c Contractor's Certificate of Insurance
d. Exhibit G Contractor Certificates-Attachment 2

3. CONTRACTOR OBUGATIONS
a. Exhibit 0 Contractor Obligations-Attachment 3

Resnalnder of Ah poge UttendonaOy blank.
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EXHIBIT G - ATTACHMENT I - BUSINESS AND TENCHNICAL REQUIREMENTS
J

1. INTRODUCTION ^

This statement of woA (SOW) is to siqiport NHDOC's (the Customer) iqtgrade fix)m Version 4 of the
product to Version 8 as a folly managed service.

Version 8 of CORIS® will continue to interface widi specified conunerctal and NHDOC systems.

This SOW is based on a transition from the existing modules in CORIS® V4 of CORIS® to die new
V8 version.

2. MANAGED SERVICES

2.1/ Hosdng Snpport v8
CORIS® i^lication is based on the latest Microsoft product technologies and has multiple
integn^ons with Microsoft Azure services. The solution infrastructure be frilly hosted in
Micro^ft Azure fiir Government in the United States. All NHDOC data will reside within die
Contineotal United States.

CORIS® will be hosted in NHDOC Azure tenant and managed by Abilis. All costs related to die
Azure tenant consunqidon, licenses and connectivity are re^xmsibility of NHDOC.

2.2. Ekivironments

•  CORIS® Production

•  CORIS® User Acceptance Testing (UAT)

<  • CORIS® Training

• CORIS® Sandbox

Note: NHDOC will choose die type of CORIS® Disaster Recovery to be implemented. This
environinent can be hosted in a secondary Azure region completely independent of die primary
region where the production system will be located. Both Azure regions are located within die
Continental United States.

23, Fall Managed Servkc '
Abilis will provide full managed service to NHDOC. This means >ha> all necessary activities to
run all fX)RIS® environments are Abilis re^wnsibility, Le., CORIS® Maintenance, CORIS®
New Release Deployments, CORIS® Upgrades, CORIS® Infrastructure Security and
Maintenance.

2.4. NHDOC Responsibilities

•  Provide an Azure tenant for Abilis to create and managed CORIS® cloud resources. The
permisskins on the Azure tenant must allow Abilis to manage the tenant independently.
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• Manage tbe access to the CORIS® web interfecc for NHDOCstafil This win be perfonned

by mti^ring CORIS® to NHDOC ADFS system. If to system is not available, NHOTO
will need to create the accounts and access CORIS® by using the CORIS® fonns with
CORIS® accounts, which is the cunent process.

• NHDOC will coiiq)lrte configuring toe Role Based Access Control (RBAC) (Job Functions
and Classification) within CORIS® that NH CORIS® admin will be responsible to provide
right access otoer staff

•  Provide access to cn-prem resources as described in toe section below ̂ Integration with
NHDOC resources^

2^. Integration with NHDOC Resources
CORIS® typically requires scnne integration wito customer resourow to provide seamless
ffxpffiffnce to end-users. Hie following are required fiom NHDOC:
•  SMTP Relay-NHIXK: will need to provide a SMTP relay for CORIS® to send notification

to NHDOC staff.

•  Secure FTP Server-Some CORIS®inteifeces may require a secure FTP server to drop files.
•  Active Directory Federation Services (ADFS) - This is required to imptement SSO (single

sign-on). CORIS® can be configured to use toe existing NHDOC Active Directory to
authenticate staff accessing CORIS®.
Note: Ifan ADFS syston is not available, NHDOC can use CORIS® forms for authentication
and create staff accotmts within CORIS®

•  SSL Certificates-This is required for better integration wito internal NHDOC FQDN.
• Domain Name System (DNS) records - This is required for better integration and network

access for end-users across alllocations.

•  Provide connectivity to toird party systems for CORIS® to intcrfiicc (if any).
•  Provide tftgring environments for toird party systems / interfaces to test CORIS® mtegratKm

Crfany).

2.4. Connecttvtty
The hosted CORIS® sohition can be reachable torough eitho" VPN tunnel or dedicated line.
•  If VPN is chosen by NHDOC to connect to CORIS® cloud. Abilis will work wito NTOOC

to establish toe connectivity and it will be a shared responsibility to secure and maintain toe
connectioiL

•  If a dedicated line (Express Route) is chosen, NHDOC will be responsible for toe cost and
management of toe line.

•  The CORIS® solution requires secure network connectiyity ftom NHDOC
network. CORIS® will not be direcdy accessible over toe internet
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2.7. Azure Infrastructure Components
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CORIS® Generic Blueprint

2.8. CORIS® Cloud Design Architecture

•  Active Directory Federation Service Integration - known as ADFS, it will provide full
integration with existing Active Directory allowing NHDOC to have control on the identity
management, provisioning life cycle and access controls RBAC of the CORIS® interface.

•  End-to-End Encrypted Traffic - all inbound and outbound traffic between end-users and
the CORIS® solutions will be encrypted by the interconnecting link (VPN or Dedicated Line)
and at the Transport Layer Security (TLS 1.2+) level encrypting the communication between
web applications and the web browsers.

•  Data in Transit - CORIS® and Microsoft Azure uses industry-standard transport protocols
such as TLS to encrypt all type of traffic within Microsoft data centers.
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•  Data at Rest - CORIS® supports AES-256 encryption to secure data at-rest withui Microsoft

Azure. This includes, but not limited to, databases files, media files (photo, scanned
documents, etc.), archived files, keys and secrets, data disks and OS, transaction logs,
application logs, operational logs, storage accounts.
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CORIS® Generic Blueprint with Disaster Recovery
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CORIS® iDtegration with NHDOC DWH Blueprint

2.9. Recommended Azure Infrastructure Components Details

See Hosting, Exhibit C - Price and Payment Schedule, Section 10.1.4

2.9.1. Business Objectives

The offender management system must align with the Customer vision to make
information more accessible and to improve efficiency of operations. Tlie business
objectives of the offender management system' arc to:

/

•  Seamlessly integrate information and processing across all phases of offender
management, matching existing functionality in CORIS® V4 to the .same modules
in V8 by addressing same business need using out of the box equivalent feature
available within the v8 version. Same business need will be addressed differently In
v8 in comparison to how it is done in CORIS® v4.

•  Intent is to address NHDOC business needs by leveraging existing product features
available in v8 while minimizing the custom effort required.

•  Provide flexibility in responding to legislative and policy changes and cost-effective
inclusion of new policies, programs, and services with minimal impact on business
continuity.

•  Enable management of. offenders in the community or NHDOC prisons from
admission/intake through discharge/release and real-time sentence calculations.

•  Provide comprehensive case management to support the CTA Customer business
ftinctionaiity.

•  Provide business reporting for operational management purposes.
•  Provide accessibility and case of navigation so that it will be widely used by the

Customer's operations, administrative and management staff'.
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•  Provide a seamless interfece with other systems cxmently accessed flirough CORIS®

V4 of the CORIS® application.
•  Perform Data migration of CORIS® v4 data to v8 structure for CORIS®

functionality.
• Transition to die new service, including communication. Train die Trainer s^ons

and material.

• AWlis wiU also provide initial CORIS® Administrator training to qrecifiedNHDOC
staff. This training concentrates on tcadiing staff how to configure CORIS.

Rettudttder of this page intendonaUy left blank.
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EXHIBIT G - ATTACHMENT 2 - CONTRACTOR CERTIFICATES

1. ADMINSTRATIVE RULES, POLICIES, REGULATIONS AND POLICY PROCEDURE
DIRECTIVES

Contractor shall comply with any j^iplicaWe NH Department of Corrections Administrative Rules.
Policies. Regulations and Policy and Procedure Directives (PPD*8) to include but not limited to PPD
371 (fonudily 5.08): Su^ Personal Property Permitted In and Restricted from Prison Facilities.
Additional information can be located as a s^iarate
httD://WWW.nhJOV/nhdoc/businiH!s/rfa hlddlnff frnnUhtm

2. PRISON RAPE EUMINATION ACT (PREA) OF 2003
Contractor shaU comply wifli any q^licable NH Dqwrtmcnt of Corrections Administrative Rules,
PoUcies. Regulations and Policy and Procedure Directives (PPD's) to include but not limited to PPD
371 (form^ 5.08): ̂ Personal Property Permitted In and Restricted fivm Prison Fdcilities.
Additional information can be located as a imV;
httP;'//WWWJtlLgOv/nhrtQc^u.dniMK/^ btddiny tnnlc hfm

3. CRIMINi^ JUSnCE INFORMATION SERVICE (CIIS) SECURITY POLICY
essential premise of the CJIS Security Policy is to provide appropriate controls to protect the ftill

hfecycle of Ca whether at rest or in transit The CJIS Security PoUcy provides guidance for the
cre^on, viewing, mottification, transmission, dissemination, storage, and destiuction of CJl. This
Policy ̂ lies to cyciy individua] contractor, private entity, ntmcriminal justice agency representative,
or incmba of a cnminal justice entity witii access to, or who operate in support of^ criminal justice
services and information. Contractor shall conqily with the CJIS policy where applicable to
Contractor's services imd is located as a sqrarate Hnir
htte;//www,nhgov/nhdoc/bu8iness/rfp hiddinfr

Remainder ofthia page intentiottalfyUfl blank.
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EXHIBrr G - ATTACHEMENT 3 - CONTRACTOR OBUGATIONS

1. ADMINISTRATIVE, CXmTRACUAL, OR LEGAL REMEDIES
Ccmtrects for more Oum the sin^lified 8C(]uisiti(m dneshoM (cunently set at $250,000), iKliicfa is die
inflation adjusted amnmrt detennhied by the Civilian Agency Acquisition Council and die Defense
Acquisition R^nlations Conndl (Coundls) as aiitfaorized 1^ 41 U.S.C. 1908. must address
administntive, contractual, or l^al remedies in where copfractois violate or breadi contract
tenin^ and provide for such sanctions and penalties as appropriate. Reference 2 CFR.

Hw rontrwrr^T acknowledges that 31 U.S.C. Chapter 38 (Admimstrative Remedies for False Claims
and Statements) iqqiUcs to die Contractor*s actitms pertaining to diis Contract

The Contractor, certifies and affirms die tiudifblness and accursQ^ of each stalenient of its ceitification
and disclosure, ifany. In additional die Contractor understands and agrees diat the provision of 31 U.
S.C §3801 et seq. apply to this certification and disclosure.

2. BREACH

'A breach of the contract clause'? above may be grounds form termination of the Contract, and for
A>h«*niwi| as a contractor and subcontractor as provided in 29 CJFR § 5.12.

3. BYRDANTI4LOBBY1NG AMENDMENT
Byrd Anti4-obbying Amendment HI U.S.C. 13521 - Contractors that apply or bid for an award
exceeding $100,000 must file the required ceitification. Each tier certifies^to the tier ab^e that it will
not and has not used Federal appropriated funds to pay any person or organization for influencing or
fitt»»nipritig to an offi^ OT eoqiloyee of any agency, a member of Congress, officer or
employee of Congress, or an employee of a member of Cong^ in connection with obtoining any
Federal grant or any other award covered by 31 U.S.C. 1352. Each tier must also disctose any
lobbying widi nonFederal fimds dial lakes place in connection widi obtaining any Federal award. Sudi
disclosures are forwarded fitnn tier to tier iq> to the non-Federal award.

4. DEBARMENT AND SUSPENSION
Contracts diat cacceed $50,000, the Contractor is required to register in SAM.gov. Debarment and
Su^icnsion (Executive Orders 12549 and 12689) - A contract award (see 2.CEBJfiSL22iD must not be

on the govemmentwide exclusions in die System for Award Management (SA^t
m accordance with the 0MB gmdelines at that irnplenient Executive Orders 12549 (3 CFR
part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Conq>.. p. 235), *T)ebannent and Su^iension.''
SAM Exclusions contains die names of parties ddjarred, suspisnded, or otherwise excluded by agencies,as wdl as parties declared ineHgiWe under statutory or regulatory authority odwr dan Executive Order
12549.

5. CLEANAIRACT

Contracts that exceed $150,000, the Contractor is required to cooqily with all applicable standards,
orders or regulations issued pursuant to the Clean Air Act (42 U.S.C 7401-7671q) and the Federal
Water pollution Control Act as amended (33 U.S.C. 1251-1387). Violatioiis must be reported to the
federal awarding agency and the R^ional Office of the Environmental Protection Agency (EPA).
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6. PROCUREMENT OF RECOVERD MATERIALS

In accord^ with Section 6002 oftheSoUd waste Disposal Act (42 U.S.C. 5 6962). State agencies
and agencies ofa political sidxlivision of a state that using appropi'iated Federal funds for procurement
must procure items designated in goideUnes of the Environmental protections Agency (EPA) at40 CFR
part 247 that contain the high^ percentage of recovered practicable, consistent with
maintaining a satis&ctoiy level of competition, where the purchase price of &e item exceeds $10,000
must procure solid waste management services in a- mflimw that mflTimiTfta energy aiwt resource
recovery; and must have established an aflinualivc procurement program for procurement ofrecovered
materials identified in the. EPA gmdeltnes.

Remainder of this page intenthnaBy left bUmk,
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State of New Hampshire

Department of State

CEKnFICATE

I, M. Secrebny of State oftbe State ofNew HacqishirB, do hado' ccrtiiy flatABUJS SOLUTIONS CORP. is
oMaiae Profit Coiporation registered to transact business in New Hampshire on Juty 06.2001.1 ftnther certify flat all fees and
docunaots rcqaired by the Secretaiy of State's office have been received and is in good standing as ftr as this oflSce b conccroed

Business ID: 3^847

Certificate Number: 0005906536

IN TESTIMONY WHEREOF.

I hereto set 09 hand axtd cause to be affixed

the Seal ofthe State of New Hampshire,

flfls 9th day of December AJD. 2022.

David M. Scanlan

Secretary of State



Business Information

Business Details

Business Name: A6IUS SOLUTIONS CORP.

Business Type: Foreign Profit Corporation

Business Creation Date: 07/06/2001

Date of Formation in
,  . .. . 07/06/2001
Junsdiction:

Principal Office Address: 22 Monument Square, Suite 202,

Portland, ME. 04101. USA

Citizenship / State of .
,  Foreign/Maine
Incorporation:

Duration: Perpetual

Business Email: annualreports@dwmlaw.com

Notification Email: annualreports@dwmIaw.com

Business ID: 375847

Business Status: Good Standing

Name in State of
ABIUS SOLUTIO

Incorporation:
NS CORP.

Mailing Address: 22 Monument Square, Suite 202,
Portland. ME, 04101. USA

Last Annual
2022

Report Year

Next Report Year 2023

Phone #: NONE

Fiscal Year End
NONE

Date:

Principal Purpose

SMo

1

NAICS Code

OTHER / NETWORK SOLUTIONS AND SUPPORT;

NAICS Subcode

INTEGRATED BUSINESS & E-COMMERCE

Pigc 1 of 1, records 1 to 1 of 1

Principals Information

Name/Title

Alain Elbaz / President

Alain Elbaz / Treasurer

Alain Elbaz / Director

Business Address

22 Monument Square, Suite 202, Portland, ME, 04101, USA

22 Monument Square, Suite 202, Portland. ME, 04101, USA

22 Monument Square, Suite 202, Portland. ME, 04101. USA

Eric Le Goff / Director

Eric Le Goff / President

< Previous, ; 1 1 2 I

22 Monument Square, Suite 202, Portland, ME, 04101, USA

22 Monument ̂uare. Suite 202, Portland, ME. 04101, USA

Next> 1 Pagel of2,fecords1to5of7 [ | [~ GotoPegel



Registered Agent Information

Name: C T Corporation System

Registered Office 2 1/2 Beacon Street Concord, NH, 03301 - 4447, USA
Address:

Registered Mailing 2 1/2 Beacon Street Concord, NH, 03301 - 4447, USA
Address:

Trade Name Information

Business Name Business 10

XWAVE

(/online/Businesslnquire/TradeNamelnformation? 380603

businessDs99936)

Business Status

Expired

Trade Name Owned By

Name Titte Address

Trademark Information

Trademark Number Trademark Name Business Address Mailing Address

No records to view.

Filing History Address History View All Other Addresses Name History Shares

Businesses Linked to Registered Agent Return to Search Back

NH Deoartment of State, 107 North Main St. i^ooin 2C^i, Loncord, NH 03^01 --
f/ontina/Hoine/ContactUSl

O 2022 State of New Hampshire.



Ctfllflrate of AcrtliortQr # 1 ' (Corporation or LLC- Non-tpec^k, open-ended)

Corporate Itoohrtlop

I. EricLeOoff , hereby certify that I am duly elected Clcrk/SecTCtary of
(fiame)

AbfliiSohifionsCoip. , IberebyceitifyttiefollowmgisBtniea^ofa
(Name of Corporation or LLC)

vote bdcen at a meeting oftee Board of DirecteTa/sharefaolden, duly called and held on S^O/3^ .
Odonth)

.20 etwfaicfa a qooium oftee Directora/duzdKdden wm present and votiiig.
(Day) (Year)

yj

VOTED: That Alain Elbaz—President more one
(Mzme and TMe)

enter into contracts or agreements on bdialfof Abflis Sohitiooa Corp. wfth
(ftame of Corporation or LLC)

tee State ofNewHanyshire and aiyofitaagenciea or departments and ftgteer fa anthorfifd toexccaleany

d>N 4Mnnit» ateich may in his/herjndgment be desirable or necessary to effect tee pOrposeoftefa vote.

1 bereby certify (hat said vote has not been amended or rq>ealed and remains in tell texce aid effect as of

the date of tee contract to vMA teis certificate is attached, I fintber certify that it is understood that tee State of

New Hampshire will rdy on this certificate as evidence that the person(s) listed above cnrrenfiy obctqry tee

po»ition(s) indicated and that they have ftdlauteoiify to bind tee cuipuralloo. To the extent teat teere are ar^limita

on the auteority of ary listed tndividnal to bind the corporation in contracts wite the State of New Hanyteire, all

such Hrnitwtiftw# gjt fy twrwin

DATED: ATTEST:
(MnftSeu/TTtfs)



\CORif CERTIRCATE OF UAaLTTY INSURANCE
DAIBpoeOonfYVY)

06636088

TWS CERnnCATE IS ISSUED AS A BOATTER OP (NFORBATIOM ONLY AND CONFERS NO 52i*SS:im
CERTIRCATE DOES NOT AFRRHATIVELY OR NEQAT1VB.Y A08END, EXTEND OR ALTER THE C0VBTA8E ARWD®^ TTO POl^ra
below, this CERTIFICATE OP tNSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE BSUNO INSURER^ AUTKOiEZED
REPRESENTATIVE OR PRODUCER. AND THE CERTTRCATE HOLDER. 1

IMPORTANT: D Ow cefflDcalB twUsr Is an AOOmONAL INSURB), the (
IT 8U8R0QATI0N18 WAIVB), BuHed to ths tanns and condDIeiia of th
ffrtf <<'>»***'* *>g* enrff rtnhta to the certificate hoMtf hi Cau of at

must have ADDmONAL INSURED piowaloitt or Deenaw^
B policy, certain may cequlie en endoraemenL A etatanent oo

FftOOUOSt
UmhUSAtBa
8830 CMoBaadBBKLatt 400
SoWalTXTSo.

CmM12068M3L2M3

IS&IWI

flisuiiEi8S)APTCMiaaem»*ea NMCS

fTyfBFW*t'****RB!ali8uaiTeB^^"T*T 23809

Nffl ftttrftm Coqx
22 UoanBS Sqbm Mb SS
PMMHECHIOI

COVEP*"*^ CkKIIHCATE NUMBER:

"MWCWB; :

DSUREKC:

QBtgnn:

OISURSRP:

HOUOOM18464<8 REVISION NUMBER: 4
M -rtjr- luetmen kiAUen AMXR MR THE PdJCYPOtOD 1

¥

THIS (S TO CERTIFY THAT THE POUOES OF WSUKAiwjt uaicu oetwf* fviwi occn ■TTTT.^^Tnf^jT T^gWj orrprrr to whi^m thSINDtCATED. uemrnntsriMrata any REQUmEMEMT. TERM OR COHPmON OP ANY COWTRACT OR 0™^ OOaagff WWTH ̂CERTIRCATE MAY BE ISSUED OR MAY PBTTAW. THE INSURANCE TO HB®N IS SUBJECT TO AU THE TERMS.PCCUCIOKS AND CONDmONS OP SUCH PQ^UMITS SHOWN MAYHAVEBESIR
\  \

HimgygM" LOOTV
TYPBCPBttURMCT i Vi

tsetir^A, itAfMfTV

"nClNIWtMWI nHocajR

ceaAooweoATg uffrAmiES per:

wucyI 15^ I I toe
SD^

AirrOMSUUABUTY

ANYAUTO
imtiFfh
AUTOS ONLY
HRED
AUTOS CM. Y

SCHSMAED

iSSSMfED
AUTOS ONLY

OCCUR

CUttlSjiAflB

WORKERS OOMPeOAim
ARD ERFunrGRruABOJrr
ARWRomsTWWAim^wecuTem
OmCSRSIEMSSRSCClUOEDT

I 11 1 FT
R/A

POLICY WURBER

(mMe5477735-t3 08010022 06010023 FACHOCCURRENCE
oMwmuwjiiEir^
PHFusea •

MEPEXPIN»an»B—»

PCaORAI.>AOVBUURY

OENERALAOCREnArB

hwoucts-oomhopaoo
DsdBcCBsWas:

SBsmar
I- i I -"■••ai'

BOOLYMJURYCPvCfiddnQ
BOOEY MJURY IFRr pMOfl)

6ACHOCCUHHERC8

AOOREOATg

ita..,! la"-
fcLBACHACqPERT

ej^CeEASa-EAEIglOYEE

6i-0BB«B»POtlCYUinT

SjXXLOOO
tayco

8.000

TO

OEscHpnoEOPOFObmoRsitecAmeRs/wMcuBS ;aoordisi.aim&mi
te CilteflCBOffcatBttcs __
ffipTofiaRiiiiiiniTniitYiiiit II in ritnrf *-711111

CERTIRCATE HOLPgR

SMBflfMBsHmpas
DepotBBst d CaaacOBOA
NtK CoBiBMrioow
lOSPlBMimtjIfBft
CoccorINH 03301

SHOUID ANY OPTHB ABOWB DfcitCHIHPn POUCCS BE
THB EXPIRATION DATE THEREOF, N0TO8 WILL BE OEUVEREO 01
accordance Wmi THE POUCY PROVBtONS.

AUTN0IBB0RSFRES8MTATNE

ACORO 25(2016103)

e 18884016 ACORD CORPORATION. AD ilyhtB i
Tho ACORD name and logo tro rotfstefBd fiiEffcR of ACORD



ACORcf
CERTIFICATE OF LIABILITY INSURANCE QATBpasDormY)

TWS bCKiufCATE IS tSSUtCi AS A HAi itK OF (NFOKMAIKM ONLY AND CONFERS NO RtOHTS UPON tup rPimPiOATP Mm nn <rut«

«  AKENO, EXTEND OR ALTER TNEBELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWSN THE tSSUnm AMBiPRNn AinwAotven
REPREShNlAIIVbORPROOUCER,ANDTHECERTIHCATEBOLDER. «« iiwKmeiqoN AimtORHED

St^O^TON IS WAIVED, to tho terea tad coodMogp cf tha poBqf, ceitrto poOdes my requIrB in endcrpsmwit A irtstament oa IMs

PBOOUCO

Lockton Companies, LLC
S8S7 Briaipgt Dr.. Suite 700
Houston, TX 77042

e88«»«38$ 1

ADORESSt IN^I%KIIILUIIMlMICTQIUmMITViMM

1  • MstmeRtsiArpoRDMOcoveMos 1 NAiei

MsmeRA MnmSy InsuancR Ca of NofO) AfMdcR 43578

SOLUTIONS CORP.
22KOKUISENT8QSTE303
PORTLAND, NE MIDMISO

f^nUETBAAee ML A— -

DOURSIB

KSURBIC

IWURBRO

DOURERR:

JJWWfi

T

0

c
F

—  . ' ^ ~w.». KcnoNjn nuausut:

W8URANC8 LISTED BELOW HAVE BEB^ ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO
COATED. NOTWITHSIANDMO ANY REQUIRS4ENT. TERM OR CQMDITIOM OP amv rYMTDA/Yr no nrucB rv%n«iLxe&rr imn, o^t<fw»«T >a> . — —

XCLUSKMS AND CONOmONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE SSNRSXICS) BY PAID CLAIMS. TERMS.
tt# TYPeOPOeURMICR

DOB FOUCVRUaSER
FOUCYEg,

LOOTS
coaasROALCENERALLMSaJTY

DC rn OCCUR
eACHOccuRRsce t

jcuuMua DMUMSBTCIttNTED .
t

s

PERSONM. S AOV aUURY t

OPILAOOReOATBUIff APPUeSPgfc

I]kwcy[]]S® I Iloc
nOTHBt

OaeWLAOGREOATe s

PROoucTS-coanopAoa S

t
AU1roaoBaeuAsanv

t

ANY AUTO
ALLOWNeO
AUTOS

MRS) AUTOS
—

SCHBOULQ)
AUTOS
MONONNED
AUTOS

BOOLY MJURY <Pv Rtaon) 1

BCOLV NJURY <Pv aeeWM) 1
a<OPfcKTYP»UtU6g

t

s

«««aiA"-® Moccur
BOXSSUAB 1 IciAIMSMAQg EACNOCCURRaCe »

ACOASOATB t

PB) 1 iRSTOmOHl
t

A

VRWHeKS CUVBtSAIlOe
AnevurretruABUTY ...
AnYmomerowARTicRiexECvnvB
OmCCRRIEMBERBCCUJOGDr 1■iiiilltiilMICW) I
1  dlBCllftl
gH^ffWOrPfTWTWNSte!B

MIA
•

081433290 1(V1/2022 10/1/2023 Bi-EACHAOCtOENr 1 IMOOOO

El. OCSEASS . EA EMFLOrS $ txQom

El. OQEASS • POUCV LOOT 1 TBOOjOOD

—  -tTi'iiiIiiIi iiiij li Ill

STATE OF NaV HAaiPSHRE DEMRnfafr OP OORRECnONS
ATTN: COMKBSONER
les PLEASANT STREET
CONCORD, NH0SM1

SHOULD ANY OP TM8 ASOW OSSCKBa MUCm BS CANCSLLeO KFORBTK8 DCmATKM DAIS TKSIttOP. H0TC8 WSLL SS OCIMReO
M ACCORDAMCSIVTMTMBPOLKYPROVnOia.

AtrntOnZEORePRSSENTATIVS

ACORO 28 (2016/03) TW. .. e^«U-!UH6Ae6Ue6m(iATtON. AU rUib reservod.Th« ACORO name end teso aro registered mark# of ACORD



NH DEPAR™ENT of CORRECTIONS

ADMIMSHIAIIVE RULES

Cor 307 Items Considered Contraband. Contraband shall consist of:
a) Any substance or item whose possession is unlawful for die person or the general public

possessing it inchiding but not limited to:
(1) narcotics

controlled drugs or
(3) antomatxc or concealed weapons possessed by diose not licensed to haw them.

b) Any finwiin, firearm, or d^ce designed to propel or guide a prpjcctile against a
person, animal or target

c) Any bullets, cartridges, projectiles or similar items designed to be projected against a
person, animal or target • a ^

d) Any eiqplosive device, bomb, grenade, dynamite or dynamite c^ or detonating deviceincludmg prirners, primer cord, eaqilosive powder or similar items or sinmlations of dicsc
items.

e) Any drag item, whether medically prescribed ornot, in excess of a one day siqyly or m
such quantities fliat a person would suffer intoxication or illness if dm entire available
quantity were consthned alone or in combination with odier available 8ubslanfe&»

f) Any intoxicating beverage.
g) Sums ofmoney or negotiable instruments in mccess of $100.00.
h) Lock-picking Idts or tools or inslitiments on picking locks, making keys or obtaining

surrqrtitioas entry or exit
1) The following types of items in dm possession of an individual who is not in a vduclc, bat

ghali not be contraband stored in a secured vdude:
(1) knives and knife-like weapons, clubs and dob-like weapons,
(2) tobacco, alcol^ drugs inchwfing prescription dr^ unless prior qiproval is

granted in writing by the fedlhy Wardeo/designec, or Duectoi/de&ignee,
(3) maps of the prison vicinity or sketches or drawings or pictorial representations of

the fadlities, its grounds or its vidoity,
(4) poraograjdiy or pictures of visitors or proq)cctivc visitprs undreMcd,
(5) radios capable of monitoring or transmittiDg on the police band in die possession

of odier dian law eofbroemeDt ofBdals,

(6) HftnimantB, bceoses and credentials not in die possession of the
person to whom properly issued,

(7) ropes, saws, grqqiliig hooks, fishing Kne, masks, artificial beards or mustaches,cutting wheels or string rope or line impregnated with cutting material or similar
hems to facilitate escapes,

(8) balloons, condoms, fidse-bottomed containers of other containers which could
fimilitste transfer of contraband.



COR 307.02 Contraband on prison grou^ ia prohibited. The possession, tranqxwt, introduction, use,
sale or storage of contraband on . the prison grounds without prior ai^val of the commissioner of
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Audrorized.

a) Any person or propoty on state prison grounds shall be subject to search to discover
contraband...

TiUvel onto prison gronnds shall constitute milled consent to search for contraband. In such
cases wlyre inq)Ucd consent exists, the visitor will be given a choice of either to
the search or nnmediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where prc^>ablo cause exists to believe that the visitor is
or bad attempted to mtroduce contraband into tibe prison pursuant to die law of Now
Hamp^iire conceming search, seizure and arrest

b). All moto vehicles pariced on prison grounds shaU be locked and have the removed.
Custodial personnel riiall dieck to insure dial vehi^es are locked and shan visually ingp^
^ plain view interior of die vehicles.. Vdnclcs discovered unhx^ shaU bo searched to
insure that no contraband is present Contraband discovered during seardies shall be
confiscated for evidence, as shall contraband discovered during plain view in-gw-tinng

c) All persons entering die fediities to visit with residents or staff, or to perform services at the
fecilities or to tour the &ciUties shall be stdyect to having their persons dwnrinyi items
and clothing carried into die instxtudon shall be searched for contraband.

Alain Elb.z.P,«ud«..
Name Signature Datt^



NH nEPARTMEm- OF CORRECTIONS

RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1. Pngoginfl in any of the following activities with persons tmder departmental control is strictly
prohibited: .

a. Any contact, including cono^wndence, other than die pcrfbnnance of your services
for which you have been contracted.

b. Oiving or selling of anything
c. Accqiting or baying anything

2. Any person providing contract services who is found to be undo" the influence of mtopdcants or dn^
will be removed from focOlty grounds and baited from fiibne entry to NH Dqmtmeiit
of Corrections property.

3. Possession of any item considered to be contraband as defined in the. New Hanqxdnre code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of the State of New
Hampshire <">d may result in legal actim under RSA 622:24 or other statutes.

4. In the event of ai^ emergency situation, i.e., fire, disturbance, etc., you will follow the instructions of
die escorting staffer report immediately to die closest available staff.

5. AUniles,regulatioiis and policies oftbeNHDcpartmentofCofrcctionsaredesignedfortiiesafety of
die stafl^ visitors and residents, the security ofthe fiunUty and an orderly flow of necessary movwikei^
and activities. If unsure of any policy and procedure, ask for immediate assistance from a staff
member.

6. Harassment and discrimination directed toward anyone based on sex, race, cre^ color, national
origin or age are illegal under federal and state laws and will not te tderated in the woric place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and win be subject to removal for foiling to do so.

7. During the pcrfimnance of your services you are responsible to the fedlity admmistiyor, and ̂  y^
signature below, agree to abide by all die nilcs, regulations, policies and jnoccdnres of die NH
Dqiartment of Corrections and the State of New HanqishiTe.

8. In lieu of Contracted participatiiig in the Corrections Academy, die Vendor duou^ die
Commissioner or his will establish a training^oiientetion fecilitated by ti» Vaidor to
si^lement this requirement and q^m^uiate orient Vendor staff to die rute, r^fllaticns, pmides and
procedures of the Dqiartmeot of Coirections and the State of New Hampshire.

Alain Elbaz, President

Name Slgnatine



NH DEPARTMENT OF CORRPmnN}^
CX)NFIDENTIAIJTY OF INFORMATION AGREEMENT

I understand and agree dia! all enq)loyed by die organizadoo/agen^ I rqiresent must abide by all
niles, regulations and laws of the State ofNew Hamp^ire and die NH Dqnrtment of Corrections ri»if
relate to tbe confidentiality of records and all other privileged infonnation.

I fiirtfaer agree that all employed by or subcontracted through the organization 1 represent afp not to
discuss any confidential or piivil^ed information wifii family, fiiends or any persons not
professionally involved with die NH D^iaitment of Coirections. If Tnmnf^ of residents of the NH
Dqjartment of corrections, or, anyone outside of the NH Dqiaitment of Corrections' employ
approaches any of the organization's eiqilt^rees or subcontractors and requests information, the
staffcjiiployccs of the organization I represent will immediately contact dieir siqiervisor, notify the
NH Dqiartm^ of Corrections, and file an incident rqiort or rq)ort with die *ppmpriate
NH Department of Corrections rqnesentative.

Any violation of tfae.above may result in numediate tennination of zny and all obligations.

^Elbaz. President .lOZ^
Signature ^ DatC^ ^
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STATE OP NEW HAMPSHIRE

DEPAETBIENT OF COBRECTIONS
DIVISION OF ADBUNISTRATION
P.O. BOX 1806
CX)NCOBD» NH 03802.1806
608.271.6610 PAX: 888.908.6609
IDD ACCESS: 1.800.786.2964

PRISON RAPE MJMINATION ACT

HELENS. HANKS

COMlkOSSIONER

JONATHAN K. HANSON

DIRECTOR

ACKN0WLB1>G£MENT form

Prison Rape Himination AC (PR^) of 20M
established to address the climmation and prevcim<m fedlitics. including
coneetional aystcm dcantion fecffities. PREA inddonts involve

the fbOowing conduct:
• ResidentKm-resideiit semal assault
• Residaitr<ni«idcnt abusive sexual contact
•  Staff sexual miscondDCt

The ac aimed to curt, prison rape dnoogh a
infonnarion gathering. T""

:^^tol°S'pSS«on°AC(P^^
extends flie •'zero tolerance'* to the foDowing:

Coiitractoi/subcontractor misconduct
.  • « I I t I ■ ■ itM ft fCSldCIlt

S«mal AmvM andiesnh m cmnaal prosecutioa

As a Conlracte and/or SubcoCractor of fte NH I>partm^Cottectk^ I
Ra^^^^^SS^%cies deluding NHPOr Adraill^^^a

rpiid^«T and ^"^qrter 632-A. and

Infonnatkm Agreement).
•j/

Name (print): Alain Elbaz, President
Date:

^
(Name of Contract SignaW

Slgnatiire:
of Contract Sigpatoiy)

Premedni PebBe Saftty wKh BMpoct.Pwftiilninmtn PadtemaowaCwgtffi lOotTtSB



FEDERAL BUREAU OF INVESTIGATION

CMMINAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDUM

CERTmCATKffl

A-' ftmiliar wMi the contents of (1) the Secority Addendum
theNCICOpemtingManual;(3)theCJIS Securit;

of Federal Regulations, Part 20. and agree to be bound by flwir

I reco^iM that ainiinalhistoiy record information and related data, by its very nature
T  I acknowledgeZ; ̂  ̂cShistory record mfonnation and related data is therefore limited to the puiposefs) for whiidi a

facoipomting this &^AdL^ I™d«^that m^ of the system by, among other tLgs; ̂ ^g it Xu!
<*ceediiig authorization; accessing it for an improper purpose;

reshsseminating inforniation received MP^^ other than fliat envisioned by the contract, may subject me to administrative and
crnnin^ penalties. I understand foat accessing the system for an qjpropiiate purpose and flien

^min^ or retfisseminating die information received for anodier pmpose other

Printed Name/Signature of Contractor Employee

Printed Name/Signatme Of Cpil^rfR^iprescnt^^^ -^Datc

Abilis Solotions Corp., President

Organization and Title of Contractor Rq>resentative

06«iy2020

CJISIMTS4XXM)8140-5^


