OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
OFFICE OF THE EXECUTIVE DIRECTOR

Desnna E. Jurius 7 EAGLE SQUARE, CONCORD, NH 03301-4980
Executive Director Telephone: 603-271-2152
TDD Access: Relay NH 1-800-735-2964
Heather A. Kelley www.ople.nh.gav
Director

December 9, 2024

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification (OPLC) to exercise a Retroactive
contract renewal option, with Jessica Reeves, MSN, MPH (VC# 392717), of Keene, NH, for Nurse Consultant
Services, by extending the completion date from December 31, 2024, to December 31, 2025, with no change
to the price limitation. 100% Agency Funds.

The original contract was approved by the Governor and Executive Council on April 6, 2022 (Item#
32), and most recently amended by the Governor and Executive Council on May 1, 2024 (liem# 54A).

EXPLANATION

This request is Retroactive because the contractor did not return the completed amendment documents
in time to allow for the item be presented to Governor and Executive Council prior to its effective date, although
the contractor was provided with the amendment documents in mid-October. As previously stated, the original
contract was approved by the Governor and Executive Council on April 6, 2022 (Item# 32), it was then
subsequently amended on April 12, 2023 (item# 55D), amended again on November 8, 2023 (Item# 70), and
most recently amended by the Governor and Executive Council on May 1, 2024 (Item# 54A).

OPLC requests approval of this contract extension to provide continued nurse investigative services
to The Board of Nursing. The Contractor investigates quality of care issues including malpractice suits, matters
of incompetence, unprofessional conduct, consumer complaints and other issues which may constitute
violations of New Hampshire Revised Statute Annotated 326-B. Among other duties, the Contractor supports
OPLC Enforcement staff with setting up and completing unannounced inspections and assists the Board of
Nursing in reviews of complaints, claims, suits, and other issues involving licensees where the safety of the
public could be adversely affected.

In the event that Agency funds become no longer available, General Funds will not be requested to
support this program.

Based on the foregoing, I am respectfully recommending approval of the contract amendment with
Jessica Reeves, MSN, MPH.

Respectfuily submitted,

S o E e

Deanna E. Jurius
Executive Director

STATE OF NEW HAMPSHIRE ; (l
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State of New Hampshire
Office of Professional Licensure and Certlﬁcatton
Amendment #4

Ofﬁce of Professwnal Ltcensure and Cernﬁcahon ("State" or "OPLC") and Jessnca Reeves MSN MPN
("the Contractor"). '

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on April 6, 2022, (Item #32), as amended on April 12, 2023 (Ttem # 55D), November 8, 2023 (Item #70),
and May 1, 2024 (Item #54A), the Contractor agreed to perform certain services based upon the terms and
conditions spec1ﬁed in the Contract as amended and in consnderatton of certain sums specified; and.

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17 the Contract may be amended upon
written ‘agreement of the parties and approval from the Governor and Executive COl.lnGll and

WHEREAS, the pames agree to- extend the term of the: agreement, increase the price hmltauon, or modify
the scope of services to support continued delivery of these services; and =

' NOW THEREFORE, i in cnns:deranon of the foregoing and the mutual covenants and condltlons contamed ;
in the Contract and set forth herein, the parhes hereto agfee to arnend as follows:

1. Formn P-37 General Provisions, Block 1. 7 Completlon Date, to read:
December 31, 2025

2. Form P-37, General Provisions, Block 1.9, Contractmg Officer for State Agency, to read
Jesse G. Wllcox Contracts Admlmstrator Tt : e :

All terms and- cond:tlons of the Contract and prior amendments not modtﬁed by tlus Amendment remain’
i full force and eﬁ”ect This: Amendment shall be eﬁ'ectwe upon Govemor and Councd approval

-IN WITNESS WI—IEREOF ‘the parties’ have set thelr hands as of the date wntten below

~ State of New Hampslure
Office of Professional Licensure and Certification

////7/747/ y

Date ’
Title; Execitive Director
Contractor
l\ jzr 1024 [2\/ /[’—\
Date ' Narneéﬂsswa Reeves N
T Title: MSN, MPH

Jessica Reeves, MSN, MPH
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The preceding Amendment, having been reviewed by this ofﬁce is apprmlred as to form, substance, and
execution,

OFFICE OF THE ATTORNI{EY GENERAL

. !
12127/2024 : QAMM A Ry
Date , ‘- . Namé€: Jessica'A. King | .
Title:  gr. Assistani Atiomey General

I hereby certify that the foregomg Amendment was approved by the Govemor and Executive Councd of
the State of New Hampshire at the Meeting on: * _(date nf meeting)

OFFICE OF THE SECRETA‘RY OF STATE
. i .

b

Date N Name:
Title:

Jessica Reeves, MSN, MPH

Page 2 of 2




OFFICE OF THE EXECUTIVE DIRECTOR

7 EAGLE SQUARE, CONCORD; NH.03301-4980
Telephoae:603-271-2182
L TDD Aceess: Relay NY 1-800-735-2964
Heather A, Kelley www.opicab.gov
Director N [

March 20, 2024

His Excellency, Gévernor Christopher T. Sununu
‘and the Honorable Council

State House

Concord, New Hampshire 03301

REQQMD ACTION ,

Authorize the Office of Professwnal Lwensure aod Certification (OPLC), teiamcnd an existing contract.

with Jessica Reeves, MSN, MPH (Vendor Code 392717) Keene, NH, to] continue providing Nurse
Consultant Scrvices, statewide for the OPLC, by increasing the price limitation by $18,900.00 frorm
$44,1060.00 to $63,000 00 upont Govemer and Executive Councit approval. 100% Agency Funds.

The original contract was approved by the Governor and Executive Council on April 6, 2022 (Ttem #32),
amended as approved by the Governor and Execittive Council on April 12, 20”3 (Item #55D) and emended
as approved by the Governor and Executive Council on l\ovcmber 8, 2023 (Itelm #10).

¥unds ars available i the following account: i
) 1
01-21-21-21610-240400000 Division of Administration FY 2024 FY 2028

046-£00462 - Consultants $12,600 $6,300
EXPLANATION

The purpose of this request is to ensure quality of care issues including, but not limited to, malpractice suits,
matters of incompetence, unprofess:ona] conduct, copsumer complaints and olher issues that may constitute
violations of NHRSA 317-A continue to be investigated. The Contractar assa.sts OPLC staft as needed, in
the timely review process of complaints, claims, suits snd other issucs involving licensees where the public
could be adversely impacted. Among other duties, the Contractor assists the OPLC staff with setting up
and completing unanmounced inspections. Investigator services include the review of information received
to ensure that alt materials are in order and ready for Board Review. Information reviewed could inchude,
but is not limited to, office records, respanses, radivgraphic films, reports from other agenc:es and reports
from other states. As referenced in the aftached agreement, OPLC is requestmg an increase to the price
limitation to $63,000 for the life of the contract. In the event that Agency Funds become no tonger available,
General Funds will aot be requested to support this progrem.

Based on the foregoing, [ am respectfully recommndmg approval of the contract with Jessica Reeves,
MSN, MPH of Keene, NH.

i
Executive Director

STATE OF NEW mw
OFFICF, or PROFESSIONAL LICENSURE AND CERTIFICATION. 5 ey A
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State of New Hampshire
Office of Professianal Licensuyre and Cemﬁcaﬁon
© Amendment #3 to the
Nurse Legal Consultant Contract

Harnpshire Ofﬁce of Profassmnal Lroensure and Certtﬁcat:on ("State“ or "OPLC") and Jessuca Reeves
('the Contractor)

WHEREAS, pursuant to an.agreement (the "Contract) approved by the Govermneor.and Execuitive Council
on Apnl 8, 2022 (Item #32), as armended.and approved by the Govemaor-and Executive Council on April
12, 2023 (ltem #55D) as amended and. approved by the Govemor and Executlve Counsil on November 8,
2023 (ltem #7Q), the Contractor agreed to perform certain services based upon the terms. and condmons
specified in the Contract, as amended, and in consideration of certain sﬂms specified.and =

WHEREAS; pursuant to' Form P-37, General Provisions,. Paragraph 17 Amendment, and Exhibit A
Spacial Provisions, the Contract may be- amended and extended upon’ ‘written agreement of the- part:es

and approval frorn thé Governor and Execuhve ‘Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the pnce Iimltatlon or: modify
the scope of services to suppoﬁ contlnued delivery of these. services; ar'1d

NOW THEREFORE in conSIderatlon ‘of the foregoing and the mutual covenanls and condmons contained
in the Contract and-set forth herein, the parties hereto agree to.amend as follows:

1. Form P-ST, General Pravisions, glock 1.8, Price L;mntat_non, to re?d..
$63,000.00

0 T T T Loy N S ey
T it T gt AT Y e TP T ) e T L e b e LIEH
i RE e, R 5 nigh| oot e R (1 Rt 1

Jessica Reaves, MSN, MPH Contractor Initials S
RFP-2022-NUREG-01-NURSE-01-A02 Page 10f 3 Date %ZH Z?-g‘-'?,'-%
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State of New Hampshire'

Office of Professional Licensm‘e and Certification

Amendment #3.to the
Nurse Legal:‘Consuitant Contract

All terms and conditions of the Contract and prior amendments not modrﬂed by this Amendment remain
in full force and-effect. This Amendrnent shall be effective upon Govemor and Council approval.

IN WITNESS WHEREOQF, the parties have set their hands as of the date written baiow,

Al ay

Date

o el faepe
Date

Jessica Reeves, MSN, MPH
RFP-2022-NUREG-01 -NURSE-01-A02

State of New Hampshire
Office of Professional Licensure and Certification

w(*ﬂﬂw

Name: Lindsey B. Cou
Title: Executive. Director

- Jessica Reeves, MSN, MPH

-y

i - C
= Fr . -y

=

Name g
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State of New Hampshire
Office of Professional Licensure and Certification
Amendment #3 to the
Nurse Legal Consultant Contract

OFFICE OF TME ATTORNEY GENERAL

Y15 [207Y4 [, 2 bl

Date Mame: Tt La~aliac
THO Benter Antivvand Aﬁnu-\ reantad,

| harab} certify that the foragoing Amendment was epproved by the Govemor and Executive Counch of
the State of New Hampshire at the Meeting on: (date of meeting)

| OFFICE OF THE SECRETARY OF STATE

Date i Name:
Titte:

Jossica Reeves, MSN, MPH
RFP.2022-NUREG-01-NURSE-01-A02 Page 30f3




STATE OF NEW HAMPSHIRE
OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
OFFICE OF THE EXECUTIVE DIRECTOR

Liodsey B. Coortney, 4.D. 7 EAGLE SQUARE, CONCORD, NH 033014980
Execudve Director Tetephoue: 603-271-2152
_ TDD Access: Relay NH 1-800-735-2964
Heatlicr A Kelley wWW. oplc.nh.gov
[Hrector
July 28, 2023

His Excellency, Govemnor Christopher T. Sununu
and the Honorable Council '
State House
Concord, New Hampshire 03301
REQUE ON

Autharize the Office of Proféssional Licensure and Certification (OPLC), to exercise a renewal option to
an existing ‘contract. with Jessica- Reeves, MSN, MPH (Vendor Code 392717) Keenc, NH, to continue
providing Nurse Consultant Services, statewide. for the OPLC, which includes the option to extend services
for two (2) additional one (1) year periods, by increasing the price limitation by $17,100 from $27,000 to
$44,100 and by extending the completion date from Decemiber 31, 2023 to December 31, 2024, upon
Governor and Executive Council approval. 100% Agency Funds.

The original contract was approved by the Governor and Executive Council on Aprit 6, 2022 (liem £32)
and amended as approved by the Governor and Executive Council on April 12, 2023 (Item #55D).

Funds are available in the following account:

01-21-21-21010-240400000 Division of Administration FY 2024 FY 2025
046-500462 - Consultants $9,900 $7,200
XPLANATION

The purpose of this request is to ensure quality of care issues including, but not limited to, malpractice suits,
matters of incompetence, unprofessional conduct, consumer complaints and other issues that may constitute
violations of NH RSA 317-A continue to be investigated.

The Contractor assists OPLC staff as needed, in the timely review process of complaints, claims, suits and
other issues involving licensees where the public could be adversely impacted. Among otheét duties, the
Caontractor assists the OPLC staff with setting up and completing unannounced inspections.

Investigator services include the review of information received fo ensure that all materials are in order and
ready for Board Review. Information reviewed could include, but is not limited to, office records,
responses, radiographic films, reports from other agencies and reports from other states.

As referenced in Exhibit A of the sttached agreements, the parties have the option to-extend the agreements
for up to two (2) additional one (1) year periods, contingent upon satisfactory delivery of services, available
funding, agreement of the parties, and Govemor and Executive Council approval, The OPLC is exercising
one (1) of the two (2) year extensions available for renewal, leaving one (1) year of renewal for future use.



His Excellency, Governor Christopher T. Sununu, Page2of2
and the Honorable Council

In the event that Agency Funds become no longer available, Géneral Funds will rot be requested to support
this program. '

Based on the foregoing, | am respectfully recommending-approval of the coatract with Jessica Reeves,
MSN, MPH of Keene, NH.

Respectfully submitted,

Lindsey B. Courtney
Executive Director



_ State of New Hampshire
Office of Professional Licensure and Certification
Amendment #2 to the
Nurse Legal Consultant Contract

This Amendment to the Nurse Consultant Services Contract. is by and between the State of New
Hampshire, Office of Professional Licensure and Certification ("State” or "OPLC") and Jessica Reeves
("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on April 6, 2022 (Item #32), as amended and approved by the Govemnor and Executive Council on April
12, 2023 (ltem #55D), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract, as amended, and in consideration of certain sums specified, and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, Amendment, and Exhibit A,
Spedial Provisions, the Contract may be amended and extended upon written agreement of the parties
and approval from the Govemor and Executive Council;: and

WHEREAS, the parties agree fo extend the term of the agreement, increase the price limitation, or
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form.P-37, General Provisions, Biock 1.7, Completion Date, to read:
December 31, 2024

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$44,100 '

3. Modify Exhibit C - Amendment #1, Section 4, Supsection 4.1, toread:

4.1. Payment shall be on an hourly reimbursement rate of $150 per hour, inclusive of travel for
actual hours worked, in accordance with Exhibit B, Scope of Services.

Jessica Reevas, MSN, MPH Contractor Initials \-P-‘
RFP-2022-NUREG-01-NURSE-01-A02 Page 10f2 Data ﬂ(lﬁ / 20?,3



Office of Professional Licensure and Certification
Amendment #2 to the ‘
Nurse Legal Consultant Contract

All terms and conditions of the Contract and prior-amendments not modified by this Amendment remain
infull-force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have :set their'hands as of the date written below,

State of New Hampshire ‘
Officeé of Professiana! Licensure.and Certification

ql85]a005

Date ' Name: Lindséy8. Courtgey
Title:  Executive Direclo

Data

Jessica Reeves, MSN, MPH
RFP-2022 -NUREG-D1-NURSE-01-A02 Page 20t 3
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State of New Hampashire
Office of Profeasional Licensure and Certificatlon
Amoendment #2 to the '
Nurse Legal Consultant Contract

The preceding Amendment, having been raviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

10/5/23 Chriatapher Bond

Date Name:Christopher Bond
Title: Associate Attomey General

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Coundcil of
the State of New Hampshire at the Meeting on: (date of meeting)

Type lexi here

“ OFFICE OF THE SECRETARY OF STATE

‘Dala Name: -
Title:

Jessica Reoves, MSN, MPH -
RFP-2022-NUREG-01-NURSE-01-A02 Page 30f3
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State of New Hampshire ' ‘ 5
OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION - | j
7 Eagle Square, Suite 200 .

Concord, New Hampshire 03301
Lindsey B. Courtney Telephone (603) 271-2152
Executive Director ;

March 10, 2023
Ris Excellency, Governor Christopher T. Sununu i
and the Honorable Council
Swutec'House '
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification (OPLC), to amend an existing contract
with Jessica Roeves, MSN, MPH (Vendor Code 392717) of Keene, NH, to continue providing Nurse
Consultant Services, statewide for the OPLC, which includes the option to exiend services for two (2)
additional one (1) year periods, by increasing the price limitation by $9,000 from $18,000 to $27,000 with
no change to the completion date of December 31, 2023. The original contract was approved by the
Governor and Executive Council on Aprit 6, 2022 (ltem #32) 100% Agency Funds. '

Funds are available in the following account: |
03-21-21-21010-240400000 Division of Administration FY 2023 :

046-500462 - Coasultants - $9,000

EXPLANATION
The purpose of this request is to ensure quality of care issues including, but not limited to, malpractice suits,
matters of incompetence, unprofessional conduct, consumer complaints and other issues that may constitute
viotations of NH RSA 317-A continue (o be investigated.

The Contractor assists OPLC staff as needed, in the timely review process of complaints, claims, suits and
other issues involving licensees where the public could be sdversely impacted. Among other duties, the
Contractor assists the OPLC staff with setting up and completing unannounced inspections.

Additionally, investigator services include the review of information received to ensure that all materials
are in order and ready for Board Review. Information reviewed could include, but is not limited to, office
recards, responses, radiographic fitms, reports from other agencies and reports from other states.

The OPLC did not have the necessary data to determine the correct amount of funding that would be
necessary for the life of the contract at the time the original contract was written. Therefore, funds must be
added 10 the contract at this time to ensure the necessary investigations continue for the duration of the
contract,

As referenced in Exhibit A of the attached agreements, the parties have the option to extend the agreements
for up 10 1wo (2) additional one (1} year periods, contingent upon satisfactory delivery of services, available
funding, agreement of the partics, and Governor and Executive Council approval. The OPLC is not i
requesting 8 contract extension at this time. i



Hiz Excellenuy. Gtﬁw Christipher T, Sununo
el the Hosorhte Cuveit

Poge Yof 2

In the event that Agency Funds become no longes evaileble, Genersl Funds will not be requested to suppon

this program.

Based on the forcgoing. 1 am respecifully recommending: approval of 1
MSN, MPH of Keene,

he comtract with Jessica Reeves,

b m——p——



State of New Hampshire
Office of Professional Licensure and Centification
Amendment #1 {o the
Nurse Legal Consultant Contract

+ 4 e e D ey S S v S A s v - -

This Amendment to the Nurse Lzég;j Cdnsullént Conlract is by and beiween the Stale of New Hanipshire.
OHice of Professional Licensure and Cenriificalion (“Stale® or "OPLC") and Jessica Reeves, MSIN, MPH.
("the Conlractor”).

WHEREAS, pursuant 10 an agieement {the “Conlract”) approved by the Office of Professional Licensure
and Certification on April 6, 2022 (lilem #32), the Contraclor agreed Lo perform cerlain services based upen
the lerms and conditions specified in the Contract as amended and in consideration of cenain sums
specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 17, Amandment, the Conlract may
be amended upon written agreement of the parties and approval from the Governor and Execulive.
Council; and

WHEREAS; the parties agree 1o extend the term of the agreement, incredse the price limitalian, or modily
the scope of services 10 supporl continued defivery of these services: and

NOW THEREFORE. in consideration of the foregoing and the mutual covenanls and condilions contained
in the Contract and set lorth herein, the parties herelo agree lo amend as follows: '

1. Form P-37, General Provisions, Biock 1.3, Contractor Name, to read:
Jessica Reeves, MSN, MPH
2. Form P-37, General Provisions, Block 1.4, Contraclor Address, to read:

3. Form P-37. General Provisions, Block 1.8, Price Limitation, ta read:
$27.000 |

4. Form P-37, General Provisions, Biock 1.9, Conlracling Officer for State Agency, o read:
Healher A. Kelley, Director of Operations .

5. Modify Exhibit C, Price and Payment Schedule, by replacing in ils entirely with Exhibit C -
Amendment #1, Payment Terms, which is altached hereto and incorparaled by reference herein,

in order o update the contract with current Payment Term provisions.

Jessica Reavas, MSN, MPH Contractor Inlials ;,!g
RFP-2022-NUREG-01-NURSE-01-AD1 Paoe 10/ Dste /€ /2023



State of New Hampshire
Oﬂica of Professional Liconsure and Certification
Amendment #1 to the
Nurse Legal Consultant Contract

All terms and condilions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shail be effective upon Govemor and Council approval.

* IN WITNESS WHEREOF, the parties have set their hands as of the date writlen below,

State of New Hampshire

Office of Profas snon‘Licenswe and Ceutification

LG

Daté

Title: Execulive Darec!or

Jessica Reeves; MSN, MPH

MO A€ . 21
Date '

Jussica Rosves, MSN, MPH
RFP-2022-NUREG-01-NURSE-01-A01 Paoe 20f )
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State of New Hampshire
Olfice of Professions! Licensure and Certification
Amendment 81 10 the
Nurse Legat Consultant Contract

The preceding Amendment. having been reviewed by Ius oftice. 1s approved as 10 jorm, substance, and

execuhon.
OFFICE OF THE ATTORNEY GENERAL

316/2023 Shans Plilipe ;

Date Name: . o ) ,
; Tite: Sheri L. Phitlips, Assistant Attorney Generat

t heraby ceridy that the loregong Amendment was sppeoved by the Governor-and Executive Council of
the Stale of New Hampshire at (he Meeling on: : (date of meeling)

OFFICE OF THE SECRETARY OF STATE

Name’
Tule:

Date

Jossicd Rearas, MSN_ MPIL
RFP-2022'NUREG-01 - NURSE-Q1-ADY . Puogeduld



Office of Professional Licensure and Certification
Nurse Legal Congufiant

EXHIBIT C - Amendmaent &1

Payment Terms

1, The Slate shall pay the Conlractor an amount not 1o exceed the Form P-37, Block 1.8,
Price Limitation for the services provided by the Coniractor pursuant to Exhibit 8, Scope
of Services.

This Agreement is funded with 100% Agency Funds.

The Contraclor agrees lo provide the services in Exhibit B, Scope of Service in
compliance with funding requicements. Falure to mes! the scope of services may
jeopardize the Contractor's current and/or fulure funding.

4, Payment for services shall be made s follows:

4.1. Payment shall be on an hourly reimbursement rate $150 per hour, inclusive of
travel, for actual hours worked, in accordance with Exhibit 8, Scope of Services.

4.2. The Conlractor shall-submil an invoice in a form satisfactory to the Slate by the
wentieth (201h) working day of each month, which identifies and requesls
reimbursement for authorized expenses incurred in the prior month. The Contractor
shall:

421, Ensure each invoice is compleled, dated, and relurned to the OPLC in
order lo initiate payment.
4.2.2. Keep detailed records of activilies related to contract services.

4.3. The State shall make payment to the Contractor within thirty (30) days of receipl of
each invoice, subsequeni 1o approved of the submitied invoice and if sufficient funds
gre available.

4.4, The fina! invoice shall be due to the State no later thén forty (4Q) days after the
contract Form P-37, Block 1.7 Complation Date.

5. In lieu of hard copies. all invoices may be assigned an eleclronic signature and emailed
to oplc.accounispayable@opic.nh.gov, or invoices may be mailed lo:

Director of Operalions

© Office ol Pretessiona! Licensure and Centificalion
‘7 Eagle Square
Concord, NH 03304

6. Payments may be withheld pending receipt of required reporls or documenialion as
identified in Exhibit B, Scope of Services and in this Exhibil C - Amendmenl 1.

Sastica Reoven. NISN, MPH E1hioh C = Amandmon | Conuncior italy I

RFP.207LHUREG-01 NURSE OL-AT! Page Tol pae DM /20275



STATE OF NEW HAMDPSHIRE
OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
DIVISION OF ADMINISTRATION
7 Eagle Square
Concord. NH 03301
Lindsey B. Courtney Telephaie 603-271-3800 - Fax 603-271-0597

Executive Dircvior

January 31, 2022

His Excellency, Governor Chrstopher T. Sununu;
and the Honorable Council

State' House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the-Office of Professional Licensure and Certificaiion, to enter into an.agreement with Jessica
Reeves, MSN, MPH, of Keene, NH (Vendor No. 392717) for nurse consultant services for an amount ‘not
to exceed $18,000.00. This contract is a resultof competitive RFP 2022-04. This contract shall be effective
upon Governor and Executive Council . Approval and extend through Deceniber 31..2023, with the option
to extend for two (2) onc-year periods, 100% Agency Funds.

Funds 10 support this request are available in SFY22 and SFY23 and conlingent upon avml'\bahw and
continved appropriations in SFY24 with the authority. to adjust bétweenr fiscal years through the Budget
Office if needed and justified.

FY2022  £Y2023 FY 2024

01-21-21-211010-24040000
46-500462 Consultant ' $4,500.00 $9,000.00 $4,500.00

EXPLANATION
RSA 310-A:1-d, P'authorizes OPLC to “comract for the services of investigators . . .. To preserve the
impartiality of individual board members and limit the number of recusals of board members for
adjudication, the consultant will assist OPLC staff in reviewing and investigating possible violations,

Based on the forcgaing, | am respectfully recommending approval of the contract with Jessica Reeves,
MSN, MPH, of Keenc: NH.

Lindscy B. Courtney
Execcutive Dircetor




‘ State. of New Hampshire
Otfice of Protessional Licensurd and Ceéritication
. RFP ORLC 2022-04
Nurse Legal Consuitant, New Hampshire Boord of Nursing
Vendor Scorng

Minimum Ev_oludﬁon of fhe
Requirermenis Individuc:l

Vendor Name Pricing

Tracey Collins 19.75 77.5
Jessica Reeves 18.5 435
Nancy Keyes 20 70.25
Erico Russell 1675 72
Maryjane Duquette/ 18.75 80.75
Tara Rhoden 17.75 6}
Roseanne Buck 18 56
Sherine Ther 17.25 ; 38.75
Monica Tombosco 3 3275
Molly Melone 15,25 I

Reviewers

Jessica Kallipofites, Director, Division of Enforcement

Astiey Czechowicz, Boord Administrator

Christineg Senko. Adminisirator, Bureau of Board Administration
Samantha O'Neill, Board Member




FORM NUMBER P-37 (version 12/11/2019)

Nutice: This agreement and atl of its atlachments shall become public upon submission to Grovemor and
Execinive Councif for approval. Any information that w prevate, confidential ur proprictary misi
he:clearly identifical w the sgency uny agreed to in wrbing prior tn stgning the toatract.

The State of New Hampitiire and the Contractor hereby mutuatly sgree us folluws:
GENERAL PROVISIONS
§.  IDENTIFICATION. y
Il State Ageney Name T 1.2 State Agency Address

Ofiee of Professional Licensure and Centification 7 Fagic Square. Sojte 200
Concoed, NH 034H

1.0 Contractor Name L4_ Conteactor Address

Sessica Reeves, MSN, MPS 1ty i
-kiwne, WH 03431

{33 Contrecwr Phone t6  Accinmt Number 1.7 Comipletion Date 1% Price Limilation

Numbhor Devernber 31, 7011 $18.000.00
UHU-022-21 00- 24046000 -16-
500462

O
3 = .
.7 Contracting Officer fur Sine Apency 110 State Ageacy Telephone Number
¢ Heather Keliey 603-271-0142 '

41 Contractor Signature 112 Namwand Fitle of Contractor Signatory

Ty ey

-~ / Al . . LA
ya LR L ¥, Date: (40wt oo . L
# ./z ), L--.‘.j’,;ﬁri |2 O -" —4‘1-‘&,\_: c A e

L3, StareAgeney Signiture 114 Name and Tite of State Ageney Sighatory

BRIV LI NS
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‘5:#(’/ Lo Ak o aeread | el By Crer g hnE e
""J'{_l',l’k,t;‘;{.{.:("‘ {i‘ /{J—é;’z Date; ¢-7 7 = WIS J D _,') P
115 Approval by thi N H. Department of Administration, Division of Personncl 4if applicabic)
by, Lowce A fules " Director. O 1/31/2022
Approval by the Anomey General {Form. Substance and Executicn) fif applicable)

By: Ao Bl On: 3492022

Apprsval by the Govemnor and Exceutive Council /if appiivable

Gk ltem pumbeer: CideC Mevting Dt
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1. SERVICES TO BE PERFORMED. The Sute of New
Hampshite, acting through the agency denitified in Blick 1.1
(“Sme™),  cngepes  conacior identifiecd m  Plock 1.3
(“Contractor™) o' perform., md. Ithe Contractor shall perform, the
work or wie of goods, o buth, identified und more particutarly’
deseribed in the atached EXHIBIT 8 which is incarporuted
herein by reference (“Services™)

). EFFECTIVE DATE/COMPLETION OF SERVICES,

3.1 Nowwithsianding any provision of this: Agrecment 1o the
contrary, ard Subject to the approval of the CGovemor and
Cxecutive  Council of the Stare of New f[fsmpshire, if
lppucable. this Apgreement. and ali obligations of the panies

hereunder, shafl betome ¢Wegtive on the date the Govermor and

Exccunve Council approve this Agreement as indicated in
block 117, unless no such approval is required, in whivh case.
the Agreement shall  become cffective on the ddie the
Agreement & signed by (he State Agency as shown in block
1.1} (“Effectrie Dale™. .

3.2 If the Copracior commences the Serviees privr i the
Effective Dute, all Scrvices performed by the Contracior prior
w the Effective Date shall be- performed 2t the sole risk of the
Contractor, and in the ovent thay this Agreement docs not
become effective, the State shall huve no linbility e the
Contracuy, including witiout kmitdion, uny obligation to pav
the Contractar @or anv costs incumed or Senvices pcrfonncd
Coatracuar must cumiplete all Services by the Completion Daw
specified in block 1 7.

4. CONBITIONAL NATURE OF AGREEMENT,

Nowwithsanding any provisian of this Agreement 0 the
contrary, all obligations of the Stae hereunder, includiny,
wiihout hmittion, the continuanve of payments hercunder, e
coniingent upon the availability ind continucd sppropeintion of
fimds affected by any state ur federal legislative ar exceutive
activn that reduces, climinates or atherwise modifics the
appropriation or availability of funding tor thix. Agreement and
the Séope for Services provided in EXHIBIT B, in whule or in
part. in no event shall the Swute be jiahle for any paymens
herednder in excois of such available dppropriated funds, In
the event of n reduction of termunation of appropniuted funds,
the Swie shalt have the nght w withhold peymens until such
funds becamu available, iff ever. and shul) have the right 10
redice of terminste the Services under this  Agreement
immediotely  vponr giving  the Contractor  notice: of such
reduction or termination.  The State shall not e required 1o
transier funds (rom apy other acvoum of source 1o the Ageount
wentitied in block 1.6 in thi cveru fends in thar Accsunt ure,
reducedd or unavailable,

5 CONTRACY PRICEPHICE LIMITVATIONS

PAYMENT.

8§ The conrset prive, method of payment, and wrms af
payment dre wieatificd and’ more parnicalatly desetibvi in
EXHIBUT C which is incorporated herein by reference.

$.2 The paymen) hy the Sate of the conrsdt price shatl be the
only and the complete reimburserent v the Contractar {or all

expenses, of whatever agture incured by the Contractor in the
petformance hereof, and shall be the unly and the complet
compensation b the Contractor for the Services. The Swte shall
have no fiabiliry 10 1he' Contractor other than 1he contrect price.

5.3 The Sute reserves the fipht to offset Fom any amounts

ntherwise payable 1o the Contractor under this Agreement those

Tiyuidated amounts required or permined by NOH. RSA 80:7

througgh RSA 30:1c or any other provivion of taw,

3.4 Nowithstanding uny provision in this Agrecment o ihe
contrary, und notwiithstending wrtexpected circunitances. in no
eveni shali the total of all payments authorized, of adtsally
made Hereunder, exceed the Price L imitation se1 forth in block
iR

6. COMPLEANCE BY CONTRACTOR WITH LAWS
AND REGUELATIONS EQUAL EMPUOYMENT
APPORTYUNITY.

.l o connection’ with the performance of the Servives, the
{ontracior shall comply with all applivable aatutes, laws,
regulations, and orders of foderal, state, county or municipat
witherities which impose any obligetion or dJury upon the
Contractor. including, bt not limited to. civil rights and zqual
craployment opportuncry laws. in addition, i 1fus Agreement is
funded in any pant by monics of the United Sutes, rthe
Cuntractor shall cornply with all federal executive orders, rules,
regulations ond sfatutes, and with any rules, reguarigns and
guideliney as the State oz the Uaited Statcs issue o implement
these regulotions. The Conractor shall also comply with all
applicable mtellectual property. laws,

.2 During the torm of this Agreement, the Contractor shall ma

discriminate: against employees or applicasts fir employinen

heeause of race, color, religion. creed, age. sen. landicop.

Sesunl orientation, vr national origin zad will 1ake aifinnaive

activn W prevent such discrimination.

.3 The Contmctor agrees to permit the Siale or United States
access o gny of thie Contractor's books. rceonds and accouss
for the purpoic of wecrigining complisnce with el nules.
regulations und ordees, and the ¢os enants. 1enms and comditions
of this Agrevment.

. PERSONNEL.

7.0 The Comractor shafl at its own expense pravide all
personnel necessary o perform the Services. The Contpeior
wasiaiits it alt-pensonrel engaged i the Services shall b
quabified w pertorm the Services, and shadl he properly hcersed
and stherwise anthorized 1o doso under all applivabic laws,

7.2 Linless atherwise authonzed in writing, during the term of
i Agreement, and fur 3 period ol six (03 months after the
Complatron Date in bhock 17, the Contractur shull not hire, amd
shafl nat permit any subconiracigr of other peron, o o
vorputition with whorii 1 is engaged in a cothbined cllon w
perlorme the Scrvwees o hire, any persun wie » a2 S
employee wt official. who i matenally nvolved 1o the
procurement, a’iministrazion or perfoanance of this Agreenent,
This provision shubl survive termination of this Agreement

7.3 The Contravting (Wicer specificdin blovk 1.9, or his ur her
successdr. shall be the Stane's representatrve.  In the event of
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any dispate condemning the interpretation of this Agreement. the
Contracting Oficer s devision sRall be fimal for tha Sue.

8. EVENT UF DEFAUL I’IRE\iEDIEb.
K.1 Any one ar more of the [ollowg 31 or winissions ot the
Contractor shalt  consritwie an event of Jefauh heréunder
(“Event of Dfauh™:
8001 fwlure 1 perform the Services satisiaceily or on
schedule:
2.1.2 failure 10 submit any report required herevnder: and'or
.13 faiture to performi any qther covenaat, ienm ot condition
uf this Agreemeul.
.} Upos the occurrence of any Event of Iefavh, the S:.-:lc nay
wke any one, or more, or all. of the following actions:
8.2.0 give the Contractor a wrinien notice speciying e Event
of Delaull and requiring it to be remedied within, in the
ubsence of a greater of bessar, specification of time, thirty (30)
days from, the date of the notice; and if the Evem of Pefaull is
o timely cored, Terminnte tris Agreement, effective tve (2)
Jdays after giving the Cumtisitof notice of termination:
X 3 2 give the Conmictor a written natice. speeitying The Event
of Default and suspeoding. alt paymients to b mad wnder this
Agreement and ordering that the pertion of e contract price
which vduld ogherwise acciue’ o Lthe Contractor during the
penod from the date of such nitive until such time s the State
determines that the Cimiractor has cused the Event of Default
shall never be paid o the Cantragtor,
x.2.3 give the Contractar 4 written. nadve specitying the Event
af Defaud and -set off against any wther cbligations the State
may awe in the Contractor any damages the Slotc sulfers by
reasan of any Event of Defuull; and/ar ’
.24 give the Comractor o wiiien fweice specifying the Event
of Dcfaull, reat the Agrement a6 breached, tormnoate the
Agicenient and pursue any el i remedics at law or in oquity.
tr both,

B3 No fuifure b) the Swate w enforce any pm‘vir-imu hereof

siier any Event of Default shall be dcmwd a waiver of its rights
with reg:mi to that. Evenl of Default, or any subsequent Evenl
of Default, No cxpress failust to enloeee any Event of Defauft
shull be deemed a waiver of the right of the Sutc o enforce
each and all of the provisions hercof upca any further or other
Erent af Defauli on the pan of the Contuctor.

9. TERMINATION,
9.1 Notwithaanding purmagraph ¥, the Sune may, a its anle
discretion, terminaze the Agrecmcnt fur sny reason, in whole of
tny pan, by thiry (30} davs written tolice 10 the Commotor that
the Stare b ekereising iLs option ta terminute the Agreeinenl.
4.2 In the event uf an carty termuaation of this Agreement for
ans reason other than the cutmphetion of the Services, the
Comractor shall, at the State's discreion, deliver to the
t'onracting Otficer, oot later than fifteen {15} days after the
date of terminanon, a report |~ Uermination Report™) describing
in detait all Services performed, and the conmract price eamad,
to and inclwfing the date of temination. The form, subject
maiter. content. and number of copies of the Termination
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Reposrs shall be identical to these of aay Final Report described
i the anached EXHIBIT B, In addiion. it the Siate’s
di.icr«.ii.c'm the ('un'lmuur shall, within 15 days of eotice of
i .md <uhmn tu the State ¢ Tr.msmon .

10, DATASACCESS/ICONFIDENTIALITY/
PRESERVATION,

10.1 A used in this Agreement, the wond “data” shall mean all
infarmatiop and things developid or ohained during the
petformance of, ot scquired or developed by reason of, this
Agreenienl, includimg, but not limited Lo alt Srudiex, reports,
files. formulae, surveys. maps, chars. sound recordings. video
recordings. pictorial reproductions, drawings, analyses, graphic
representations, COMPUIS! PROETIMS. CONGIES Prftouts, nowes,
tetters, memorandi, papers, and documerits, all whether:
finishued or unfinished.

10.2 All diua and any propenty which has been received from
the State or purchimed with funds provided Ror tial purpuse
onder this Agreemeny, shalfbe thie property of the Sute, and
shall B Fetwmid 1 the State upen dnusd of upon lermintion
of this Agreement far uny reason.

19, Y Confidentality of daty shail be governed hy N, 1. RSA,
cHapter 91A or other existing lew, Disclosure of data requires
prine written ipprovai of the Stite,

I CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agrecinent the Contractor ix in all
respects an independent contrector. and is neither an agent nor
an empioyee of the Sute. Nuither the Contractor nor asiy of it
officers, employees, agents or members shall have authosity to
bind the S or receind any benefiis, workers' compénsaticn
or other cilumeniy provided by the Steie o its employees.

12, ASSIGNMENTDELEGATIONSUBCONTRACTS.
12.1 The.Contractor shall not assign. or dtherwise wansfer any
meerest i@ this Agivemeo! without the prior writien siotice.
whivh shal! be pruvided w the Sute 3t least fifloen (15) days
priot (0 the. ssignment, and & writien consent af the Stawe. For
purpases of this paragraph. & Change of Control sholl constinute
assignment:  “Change of Congol” means  (3) merger.
consatlidsiion. vr. 2 tmnssction of serics of related fransactions
in which a third pary, ogether with ity affilisies, becomes the
atreci of indireet owwr of Ry pacent (50%) o awre of the
voting shares. of similar equity inreresis. or comhined voting
power of the Contrmctor, ot (b1 the sabe of alt or substantiafly ull
af the assets of the Contuctor .

12.2 Neame of the Sérvices shall be subvontricted by the
Contractor without privw written notice and consent of the State,
The Stae 13 emitled o copics of sl subtootravis  and
assignment  agrecments and shall not be bound by any
provisions conwined in s subconiract or an asfignmen
agreement:to which 1t is not 3 party.

13. INDEMNIFICATION. Unfexs otherwise eaempled by
law, the Comtroctor shall indemnify and hold harmicss the
State. its officers and employees. from ond agnimr any and alt
claims. liabihties and costs for any personal mjury or property

Contracior Initials o
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damages. paient or copyright infringement or other claims:

assenied agoinst the State. its officers of employees. which arise
out uf (or which mey be claiméd o arisd owt of} the ata or
gmission of the Conbractor. or subcontractors, including bui nat
limited to the pegligence: reckless or intentional conduct. The

State shall oot be liable for any costs incurred by the Contpactor,

arising under thiy paragraph 13, Notwithsianding the foregoing,
nothing hercin contained shall be-deemed to constilule s waivér
of the suverrign imrnunity of the Swue, which immunity is
hereby reserved 1o the State. This covenant in paragruph (3
shall survive the: wrmination of this Agrecmen. ’

14. INSURANCE.

t4.7 The Contractor shall, at oy solc expense, obtain and
continuousty maintain in foree, and  shall require any
mbcontractor o sssigneée to obkain and maintain in Torce, tw
fotlowing insurance:

14,1.! commeruial general liahility rosurance sgainst ail claims
of hadily injury. death or properry damage. in amounts of mi
less tan $1.000,000 per occurmence -znd $2,000.000 aggregaie
07 excess; and

14.1.2 special cause of {oss coversge Jorm covenimg-all property
subject: to schparugraph 10.2 herein, in an amount not lesd than
E0% of the- whole replacemént. value of the propenty.

14.2 The policizs described in subparagriph 14,1 bérvin shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.L Department of {nsurance,
and isgued by insurers licensed'in the State of New Hampshure,
14.3 The Cottratior shall Furnish o the Contracung Officer

identified in block 1.9, or hix or ber successor, 2 centificate(si of*

insurance for all insurance requited oader this Agreement
Contractor  shall also fumish 0 the Contraciing Officer
ideatiticd in block 1.9, or-his ar her successor, certificato(s) of
nsirance: for all renewal{s) ol wisumnce required under this
Agrecment no laer ‘than wen (10) diys prioe to the &xpirition
date of cach insurartce polivy. The cenificate(s) of insumnce
and any rencwals thereof shall he attached and are incorporated
herin by relerence.

15. WORKERS' COMPENSATION.

15.1 By signing this sgreement, the Contreetor agrees. certifies
and warrants that the Contractor is in compliance with or
exermpt fioew the roquiremienis off N H. RSA chapter 241-A
£ Workers " € dmpentntion )

15.2 To the axient the Contractr is subject 10 The sequiscments
of N:H. RSA chapter 251-A, Congactor shall mainain, and
requste any subcoAtrKtor o 33Signec 10 secure and maintain,
payment of Workens' Compensativn  in connection  with

activilics which the pirson praposcs to underiake pursuant to

this Agreememt. The Conlrzctor shall fumish the Conloacting
CrYieer identified in block 1.9, or his o her successar, proof uf
Workery' Compensation 10 the manner describad in N.H, RSA
chapter 280-A and any applicshle renewal(s) thereu!, which
shull be anached and are incorporated hercin by reference, Fhe
Sigte shall not be responsible for pavmem of any Workers”
Compeosition premadnis o for any okber claim or benelit for
Comracior, or any suheontesitor of employee of Uatractur,
which might arise under applicable State of New Hampshire

Workers' Compensation  laws  in connection  with  the
performance of the Senvices under this Agreement

16: NOTICE. Any notice by a party hereto to the other panty’
thait be deemed to have been duly delivered. or given at the
time of mailing. by certificd mail, pustage prepaid, in a United
Stazes Post Oifice addressed to the partics a1 the addresscs
given in blocks 1.2 and | 4, herein.

17. AMENDMENT. This Agrcement msy be amended,
waived or discharged only by an instrumetir i writing signed
by the parties fereto and only after approval of such
amendment. waiver of discharge by the Governos and
Exevutive Council of the State of New Hampyhire uriless oo
such approval is required under the circumstances pursuant tu
Stite law. rule o palidy,

18, CHOICE OF LAW ANT FORUM. This Agreement shall
be govimed, interpreied and cansimied in secordance with the
taws of the Statc of New Hampsbire, and is binding upon and
inures 10 the beneft of the parties and their respective
successors dnd assigns.  The wordipg wsed in tus Agreement is
the wording chasen by the parties 1o exproess Gieir muteal intenl,
and no rule of construection shat! be applicd sgainst or in favor
afany pasty. Any actions arising out of thix Agreement'shall be
briaght and maintined in New [lampshire Superier Court
which shall have eaclusive jurisdictien (herenl.

19. CONFLICTING TERMS. in the event of a coallict
between the wrms of this P-37 form tas medified o EXBIBIT
A} andinr antachments and anwndment thereof. the terms af the
P-37 (a5 niditied in EXHIBIT A g shall contro,

20. THIRD PARTIES. The panies hergle do pol intend 1o
heacfit any thisd psnies and i Agrecment shall not be
construcd m qunfer any such benefit,

1. HEADINGS, The headingy throdghout the A greement are
for reference purposes ondy. and the words contained tharcio
shull in o way beheld w exploin, modity, amplily or aid in the
tneerpretalion, construehion of meaning of the provisions of this
Agreement.

12, SPECIAL PROVISIONS.  Addivonal ar madirying
provisinns st forth in the stached EXHIBIT A are
incorporated hetvin by relcrence,

23, SEVERABILITY. In the event any of the provisioas of
this Agiverneirt are hetd by a cvun o cornpetent junisdiction o
he conimary 1o any staty i fadermd law, the remaining proviaons
of this Agrvement will rernain o ) foree und eifevt,

240 ENTIRE AGREEMENT. This Agreeineat, which muy be
exeruied in 3 aumber of coumterpaas, vach of which shall he
deemed an onpingl, constitctes the enlire agreement and
undersianding between the partics. and superscdes alb prine
agreements and underswandings with respect 1o the subject
matter hereof. '
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EXHIBIT A
SPECIAL PROVISIONS
The provisions of Paragraph 14, 6f the General Provisions, Form P-37. are deleted as
inapplicable.

This Agreenient can be extended for two additional one-year periads at the State’s discretion, by
mutually executed written amendment o this Agreement by the Parties,
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EXHIBIT B
SCOPE OF SERVICES

The Nurse Legal Consultant shull be respoasible for investigating quality of care’ issues
including. bit not limited 1o, malpractice suits, matters of incompetence, unprofessional conduct,
consumer complainis, and other issues which may constitute violations of statute or-rules
applicable to licensed healthcare professionals regulated by OPLC or the boards withm OPLL.

The Nurse Legal Consultant is expected to asxist with a maximuem of five (3} investigations per
month..

Work hours tor anc investigation may net be subdivided among groups of providers o
individual providers in the same practice groun.

More specific duties inchude:

Assist OPLC swaff as needed andios whien directed by the Board in the timely review
process of complaints, claims. suits ani other issues tnvalving licensee where the public

could be adyerscly affected.

Assist OPLC stafTin setting up and completing unannounced inspections, Review
information received o ensure that al materials are in order and ready for Board Review,
Examples of information (o bereviewed include, but is not imited 1 oflice cevords.
responses, reports from other agencics of siates,

Recruit and maintain a dist of outside expen reviewers.

Complete and write up reports of investigation.

Assist and work with them in performing investigations
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EXHIBIT C

The vontract price shall not-excecd $18.000.00 during the 1enm of the contract,

The Contracior shail be paid at an hourly rite of $130.00 per an investigation with 4 maximum of
five (3) investigations a2 month, The Contracror shall submit invowees 10 the Board on a monthly
basis in sufficient detail and will include, as a minimum, the. number of howrs worked and the’
naiure of the.work performed. All Bazrd-approved invoices submitted for paymeit will he paid
within 3 days of receipt.
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