New Hampshire Department of
B I » A BUSINESS AND
ECONOMIC AFFAIRS

December 17, 2024

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs, Office of Workforce Opportunity to enter into
a Sole Source amendment to an existing contract (contract # 1093270) with Southern New Hampshire
Services (SNHS) — d/b/a Community Action Partnership Hillsborough and Rockingham Counties
(CAPHR) (VC# 177198) , Manchester, NH for the delivery of the Workforce Innovation and Opportunity
Act (WIOA) Adult Program services by increasing the price limitation by $220,273 from $8,818,490 to
$9,038,763 with no change to the completion date of June 30, 2025 effective upon Governor and Council
approval. The original contract was approved by Governor and Council on December 18, 2020, Item #37
and amended on April 12, 2023, ltem #5K and amended on November 29, 2023, ltem #51. 100% Federal
Funds.

Funding is available in account, Office of Workforce Opportunity, as follows:
FY2025
03-22-022-220510-14530000-102-500731-Contracts for Program Services $220,273

EXPLANATION

This request is Sole Source due to the successful delivery of WIOA Adult Program services provided by
Southern New Hampshire Services (SNHS), d/b/a Community Action Partnership Hillsborough and
Rockingham Counties (CAPHR), as SNHS exceeded enroliment goals last year and is again on target to
surpass this year's goals. These increases are being seen due to the expansion of eligibility as well as
through various outreach efforts that are underway.

This contract between the Department of Business and Economic Affairs, Office of Workforce Opportunity
(BEA/OWO) and Southern New Hampshire Services (SNHS) is for the delivery of the WIOA Adult
Program services. The amendment of the existing agreement increases the funding to reflect the increase
in enroliment and services being provided to eligible participants. Through various outreach initiatives and
the expansion of eligibility, SNHS has far exceeded enroliment goals.

The Attorney General's office has reviewed and approved this document as to form, substance and
execution,

In the event Federal Funds are no longer available, General Funds will not be requested to support this
program,

Respectfully submitted,
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Taylor Caswell
Commissioner

9 100 North Main Stre
Concord, New Hampsh

¢ 603.271,2341
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NEW HAMPSHIRE DEPARTMENT OF BUSINESS ANO ECONOMIC AFFAIRS
OFFICE OF WORKFORCE OPPORTUNITY

SUBJECT: WORKFORCE INNQVATION AND OPPORTUNITY ACT (MOA} ADULT PROGRAM CONTRACT
SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT

This Amendment dated December 10, 2024, is between the State of New Hampshire
Department of Business and Economic Affairs, Office of Workforce Opportunity, 100 North Main
Street, Suite 100, Concord, Merrimack County, New Hampshire 03301 (hereinafter referred to as
the "State”) and Southern New Hampshire Services, Inc, d/b/a Community Action Partnership
Hillsborough and Rockingham Counties, 40 Pine Street, Manchester, Hillsborough County, New
Hampshire 03103 (hereinafter referred to as the "Contractor”).

Pursuant to an Assignment of Agreement {hereinafter referred to as the "Agreement”), as
approved by Governor and Council on April 12, 2023, Item SK {Consent Calendar), the Contractor
has agreed to provide certain Services, per the terms and conditions specified In the Agreement
and in consideration of payment by the State of certain sums as specified therein.

WHEREAS, pursuant to the provisions of ltem 5 of the Agreement, the State and the
Contractor have agreed.to amend the Agreement in certain respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and conditions in
the Agreement as set forth herein, the parties agree to the following:

1. Amendment and Modification of Agreement, The Agreement is amended and modified

as follows:

A) Prige limitation: Amend the Agreement by striking the current price limitation of
$8,818,490 and inserting in place thereof the amount of $9,038,763.

2. Continuance of Agrgement, Fxcept as specifically amended and modified by the Terms

and conditions of this Amendment, obligations of the parties hereunder shall remain in
full force and effect in accordance with the terms and conditions set forth in the
Agreement as it existed immediately prior to this Amendment.

SNHS Amendment Contractor Initials: b"

CFo 173 O Dt H-0

CFDA:17.258




NEW HAMPSHIRE DEPARTMENT OF BUSINESS AND ECONOMIC
AFFAIRS OFFICE OF WORKFORCE OPPORTUNITY

SUBJECT: WORKFORCE INNOVATION AND OPPORTUNITY ACT (WIOA) ADULT PROGRAM CONTRACT
SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT (page 2 of 3)

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first

above written.
STATE CF NEW HAMPSHIRE

NH Department of Business and Economic Affairs
| &_) -

v- -.‘k /_:' --‘~_

Taylor Caswell, Commissioner

LS

Southern New Hampshire Services, Inc.

State of (U iy .

County of _ 0\?[\
Onthis (¢ HLday of M 2024, before me, _ Do é S o 6f&f the undersigned

officer, personally appeared who acknowledged himself/herseif to be the
CED a9 udleoern AH Sovalrp & . acarporation, and that helshe, being

authonized so to do, executed the foregoing instrument for the purposes contained therein,

INWITNESS WHEREOF, | hereunto set my hand and official seal.

MA/{J‘-AQ.)\A) e

Notary Public/Justice of the Peac
My Commission expires o /= [ @S

Approved as to form, execulion and substance

OFFICE OF THE ATTORNEY GENERAL

Hﬂ Louise D. Williams

By: e D) Witle as

Dae: December 18, 2024

SNHS Amendment N ,
WAOAA DU Contimaclor Indtials:
Date: - 200vf

CFDA: 17.258




NEW HAMPSHIRE DEPARTMENT OF BUSINESS AND ECONOMIC AFFAIRS
OFFICE OF WORKFORCE OPPORTUNITY

SUBJECT: WORKFORCE INNOVATION AND OPPORTUNITY ACT (WICA) ADULT PROGRAM CONTRACT
SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT (page 3 of 3)

| hereby certify that the foregoing contract was approved by the Governor and Council of the State of
New Hampshire at their meeting on 2024,

OFFICEOFTHESECRETARY OF STATE

By:

Title:

SNHS Amendment Contractor Initials:

WIOAAdut
CFDA:17.258 Date: - 20




State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Ham;':shire, do hereby ceriify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 28, 1965.
| further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing

as far as this office is concemed.

Business [D: 65506
Certificate Number: 0006652089

IN TESTIMONY WHEREQF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of April A.D. 2024.

David M. Scanlan

Secretary of State




CERTIFICATE OF AUTHORITY

l, Orville Kerr , hereby certify that;
{Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1am a duly elected Cleri/Secretary/Officer of _Southern New Hampshire Services, Inc. dba Community Action
Partnership Hilisborough and Rockingham Counties.

(Corporation/LLC Name}

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on _September 8 , 2024 , at which a quorum of the Directors/shareholders were present and voting.

VOTED: That _Donnalee Lozeau, CEOQ, Ryan Clouthier, COQ: James Chaisson, CFQO, and Cara Aliberti,
Financial Analyst  (may list more than one person )is duly authorized on behalf of Southern New Hampshire
Services, Inc. to enter into contracts or agreements with the State of New Hampshire and any of its agencies or
departments and further is authorized to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto, which may in his/her judgment be desirabie or necessary to
effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person{s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts ‘with the State of New Hampshire,
all such limitations are expressly stated herein. . -

o
Dated:_///35/ ‘22 /

“Signature of Elected Officer
Name: QOrville Kerr
Title: Secretary

Rev. 03/24/20



P |
ACORD'
\-—/

CERTIFICATE OF LIABILITY INSURANCE

DATE {MR/DOYYYY)
03/25/2024

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED

IMPORTANT: If the cortificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be ondorsed.
tf SUBROGATION IS WAIVED, subject to the terms and conditlons of the policy, certain policies may require an ondon_omont. A statement on
this certificate does not confer rights to the certificate holder in tieu of such andorsement(s).

PRODUCER GaNECT  Dianne Soto
Cross Insurance-Manchester PHONE . (603) 866-3218 | (F!“E noy;_(803) 8454331
1100 Elm Street ADDRESs: manch.ceris@crossagency.com
INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INSURER A : Philadelphia Indemnity Ins Co 18058
INSURED ] NSUREr B8 Midwest Employers Casuafty Corp 23612
Southem New Hampshire Services, Inc. NSURERIGE
PO Box 5040 NSURERIDE
INSURERE :
Manchester NH 03108-5040 | peupene:
COVERAGES CERTIFICATE NUMBER:  24-25 SNHS REVISION.-NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
LISUBH POLICY EEF | POU
TE% TYPE OF INSURANCE fﬂ?p WVD POLICY NUMBER (MMDOYYYY) gnumm LMITS
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE: ¢ 1.000,000
I CLAIMS-MADE !E OCCUR SREM) g s 100,000
| MED EXP (Arry one pacson) 3 5.000
Al PHPK2670953 04/01/2024 | 04/01/2025 | pepeonaL s aDvingury . | s 1,000,000
| GENLAGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE s 2,000,000
| | poucy iies Loc PRODUCTS - COMPIOPAGG | 3 2:000.000
OTHER: 8
COMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY | e accidenn s 1,000,000
X Ay auto BODILY INJURY (Per parson) | §
[ | ED SCHEDULED
A || AUTos omy AFTOS PHPK2870952 04/01/2024 | 04/01/2025 | BODILY INJURY (Par accident) | $
HIRED NON-QWNED FROPERTY DAMAGE s
| | AUTOS ONLY AUTOS ONLY | {Per sccideni)
3
[ > umsreLLALAB | X ocour EACH OCCURRENCE 3 5.000.000
A EXCESS LIAB CLAIMS-MADE PHUBS05858 04/01/2024 | 04/01/2025 | \eqregate ¢ 5.000,000
pep | <] revenmion s _19.000 s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY T _ ><] STATUTE | l ER Iy
B D ey Ve NiA HCHS20240000534 (32 - NH) 010172024 | 01/01/2025 |ELEACHACCORNT 3
(Mandstory In NH) EL DISEASE - EAEMPLOYEE | § 1.VW.
OESCRIPTION OF GPERATIONS bekow EL DSEASE . Poucy i |y 1.000.000
e _ Each Prof Incident $1,000,000
nal Lial
A © iy PHF_’K2670953 04/01/2024 | 04/01/2025 | Aggregate $2,000,000

Refer to policy for excluslonary endorsements and special provisions.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {(ACORD 101, Additional Remarks Scheduls, may be sitached if mors apace is requined)

CERTIFICATE HOLDER

CANCELLATION

Stats of NH- Business and Economic Affairs Office of Workforce
100 North Main Street
Suite 100

Concord
L

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE -
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

=it

bt

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registerod marks of ACORD




SOUTHERN NEW HAN[PSHIRE SERVICES

The Community Action Partnership for Hillsborough and Rockingham Counties
- Helping People. Changing Lives.

MISSION STATEMENT

Southemn New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hillsborough County in compliance
with the Economic Opportunity Act of 1964, From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In 1974 the agency’s name was
changed to Southern New Hampshlrc Services, Inc. In July 2011, Rockingham Cominunity Action (RCA), the
- Cominunity Action Agency serving Rockingham County, was merged with Southern New Hampshire Services. As
a result of this merger, SNHS now provides services to residents of the 65 towns and 3 cities in Hillsborough and

Rockingham Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activities having a measurable and potentially major: impact on causes of
poverty in the community or those areas of the community where poverty is a particularly- acute problem.

B. To provide activitics designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

Secure and retain meaningful employment

Attain an adequate education

Make better use of available income

Obtain and maintain adequate housing and a suitable living environment

Obtain emergency assistance through loans or grants to meet immediate and urgent individual and
family needs, including the need for health services, nutritious food, housing, and employment related
assistance

Remove obstacles and solve pmblcms which block the achievement of self-sufficiency

Achieve greater participation in the affairs of the community, and

Make more effective use of other programs related to the purposes of the enabling

federal legislation.

wha W

oo '

C. To provide on an emergency basis for the provision of such supplies and services, nutritious foodstuffs, and *
related services, as may be necessary to counteract conditions of: starvation and malnutrition among the

poor.

D. To coordinate and establish linkages between governmental and other social semoe programs to assure the
cffective delivery of such services to low-income individuals.

E. To encourage the use of entities in the private sector of the community in efforts to ameliorate poverty in the
community. '
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[NDEPENDENT AUDITORS" REPORT NCRTH CONA

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate

Report on the Financial Statements
Opinion

We have audited the accompanying financial statements of Southern New Hampshire Services,
Inc. and Affiliate (a nonprofit organization), which comprise the combined statements of
financial position as of July 31, 2023 and 2022, and the related combined statements of
activities and changes in net assets, functional expenses and cash flows for the years then
and the related notes to the combined financial statements.

In our opinion, the combined financial statements present fairly, in all material respects, the
financial position of Southern New Hampshire Services, Inc. and Affiliate as of July 31, 2023
and 2022, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the
United States of America and the standards applicable fo financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States. Our
responsibilities under those standards are further described in the Auditors’ Responsibilities for
the Audit of the Financial Statements section of our report. We are required to be independent
of the Southern New Hampshire Services, Inc. and Affiliate and to meet our other ethical
responsibilities, in accordance with the relevant ethical requirements related to our audit. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinions.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined
financial statements in accordance with accounting principles generally accepted in the United
States of America, and for the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of financial statements that are free from
material misstatement, whether due to fraud or error.



-eln‘ preparmg the ccmblned,.ﬁnanciai statements management is requrred to evaluate whetherﬁ~
there.a are *condttions or, events :consrdered ln the. aggregate that faise: substantral doubt about
Southern Newi Hamp's‘hii'e Servrces 'INC\, andt Affiliate's ability to contlnue ,asta gorng| concern

.....

wrthrn one‘year‘aﬂer the; date,that the ﬁnancral statements are available to be issued v

~Auditors Resp‘o‘nelbiltties for.th. Add&‘&f uré‘Fn’iéncr iseerﬁants.,

Oursobjéctives-ars | toarobtarn reasonable assurance about whetherJ e, combined~ﬁnancial .

statements agay whole are free from ‘rnatenai mrsstatement whether due to ;d{or error, and
.hlgh Ievel of»

tassura‘nce but is. not absoi'ute assuranoe \and therefore |s not -a‘ guarantee thatran audlt
conducted srn ,accordance .wrth generaliy‘ accepted audrtmg standards and Govemment Audrting'
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“of infernal; control'l Mrsstatemenfstare“consrdered' material if the[e isa “substantral*;hkeiihood
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‘In, 'perf'onmng an\ audrt *rnr acccndance with, generaiiy accepted ‘audntmg standards *and
Govemment Audrtmg Standards wetl
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Suppleme ry Infor_ma:tio’nr
}~0ur audit wae.'oonducted-.for the- purpose of ;formmg an. opmiomon theroombined,,ﬁnancral
rstatemente as. auwhole The- acoompanylng ‘schedule: of expenditures of federal awards; as
; requlred by. Tltle‘sz 'S. Code*of Federal"Regu!etrons (CFR) '‘Pait: 200., Unrféﬁri.Admrnfstratrve .
Requirements Cosr Pdncrples and 'Audrt Requirementsrfoerederel Awards,: Is: presented for
,,purposes of: addltronal analysrs andrls not a required part~of the~comb|ned ﬁnanctalfstatements
°Add1t|onally ‘the: combinlng“schedules ‘of1 financial- posrttonj'and\combimng schedules of,
actrvmes are: presented for addmonal enalysrs and -are” not a requrred part of thewoomblned
tﬁnancral statements Addrtrona!ly thes ,supptementaryr.mformatron.» as: requrred _b_y New
combrned ﬁnancral statements SUChj informatrom isithe responsrbilrtyfof .management and ‘was
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: Other Reporﬂng Requlred by Governfnent:Audltlng Standards
In: aooordance‘ wrth Govemment Audrtmg, Staﬁdards;,we have*also isgued’ aour report dated
,March\11 20247 on: our, consideration. of Southem New: Hampshlre ‘Serviges, Inczarnd, Afﬁhate's .
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*provrsrons of! laws.‘ regulatrons 1oontracts "end‘ g“rant agreements and “gther_ matters. J’he
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i accordance wrth Govemmenr Audrtr‘ng Standards«m.oonsrdertng Southem fNew Hampshrre

'ServroeSJ Inc and Affihate’s fntemalr controt over ﬁnancnal reporting andacomplranoe N

,-Dover« Neerampshrre
March 1%, 2024 {



.;CURRENT ASSEI‘S-' . -
~ 'Cash -~ - $: 40, 382 785  :$-11.441:623)
"lnvestmentm : 10 089°918 - 8, 696,836;
Graints recaivablo. V4657045 14,458,963
“Accounts teceivable' ' 1 075, 088 - 1948:902"
. oprepa{d eanses < 31 1'|983 s, 129,21 0
Total current assots, . = ’_Zé‘.’é-i'i-.’g‘ 9 ‘ —gg"'.-g"zg'_‘;'ﬁg' 4t
8. B T e e B .
‘!’ROPERTY
~Land" -4 oso sTa  -3,575:080)"
t'Bu:kfngs and Improvementsj '141 624, 467" 13 936 225 '
1 Yehicies 3"and’ equlpmem» = - J4\7485687) . “i'470°617.
Totdl p[operty\' ' - 120433608, - 18.881.922
'Less aocumutated depreciation- - 1839 _g}gzg""'; . L‘g_fzfg'g'-‘g’;_l}
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" Acéruad compensated dbsences’, - - L 42147085 . A07.125)
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Total current liabilitfes - 7.0 042 274. "o, ase 463
“- VL
i grﬁsfrem UABILITIES: .
ong lenn debt.‘ Iess current portlon shown ahove b _1,389,230.. ,___'1 9@ _793
ol Iiablltﬁes _ | ;g;_‘;éi;@g' L v0.742.256.
.NETASSETS _. . '
Y Wuthout donor restﬂct[onsu M’ _;-_Z_Q_M
TOTAL LIABILITIES AND NETASSETS]. B4 TB0sE 30450565

- — —— e e me———— [ p——

‘SeequtOCOmhiMd Flnmfalsmméﬁts
Y e < N LI -
l‘.:



*Rsvzuues;emns 'AND OTHER SUPPORT\
Grantvevenue,~: = - ' *
Program servlee fees
Locahfundlng _
‘Reftal'ncome> ..
"Gifts end other mﬁbutfens
ulnterest and: diwdend mcome; Iy
¢ Unreanzedlloss on Investmenis re

’MlscellaneoUs iy a
|In-kind eorrtnbutions ‘
"Forglveness of debt 7 -
Galn on dBposaI of property.

-Total revenues, galns and"e!her support,

-E:J':Eusss, "
l Program eervlces

4 rChiId devetopment'

5"COmmunity aemc.ee'ﬂ -

- 'Eoonomic er(rd WOrKIGTes, developrnent 4

I El‘lergy . Y -; L

' Language andlllteracy
“Housing.dndt homeleg.s

{Nitrition and Riealthy
Spedal'projecte s

' Volunteer‘selvices - .

* SNHS Management Cerporation;

P

uTofaI: rogﬁ‘am servicas‘u

:Supporﬂng actviies .
Managernent andTgeneml‘

&

¥ Total expenses t

+ aaiew

‘ CHANGE IN NEI' ASSETS

“...rr LT TR LR RS

" - -?.__'ﬂ..fi;»_.: g o
‘NET-ASSETS, END OF.YEAR'

s, 33 E5Tage, 8 29,7082’1‘65';"

b §.r_110685 844 i S 131r,572 939

\\\\\

/8043317 . 930,848'

92419 162140

*1i134,229" 1.248:788".
12861973 . “a75231

. 463,090, . 1403230
1i(60,330Y, 1(1‘101 886)'¢

160,034'- £:162,429-
$1,406.827. 992,187
+440,000!, /800,000’
s 405108 ' 81645

-~
AT G

:-.3'_'1‘-1_5;9‘88;2; 8:, :;135 654 461

,.10 344 nse* ig, mﬂ’roa,
+4,380,390;" 1,385,889 .
'!-5 676,367 +47855,488."
1 21,065,560 116,581,785

E: ‘217 448, ¢ P 355~545
+65,332,408'" ,94 232, 589
'2:206;763'+ 12,192, 705.

2, 031’ 500 4,798,881
1196534 *109 401"

= -32,726,036i .= 2745891 985

VT B Ak 0 e o T Tl

“410,000274 . 132;8611072"

rfz;'ora-sﬁ.-' 1977746

( v — = = !
-

-—oh

=143, oea 851. ~ 134/638,788
0

o- -
”

.ﬁgﬁla;s'f@w 1,015,673
g BT L. N
(o 28708,708 281692436

‘—m



COMBINED 81' ATEMENT OF FUNCTIONAL WENSES

sSuppliu
{Equipment renhh and mn!ntenancou
Insurance -

- VOTAL'EXPENSES -

- —— icand — N ] - __. - ‘.Nutrmr tfon/

w 1Shild] JCommunity. 1 Workdorce_ oI Languageand®  Housing!, ' e
fegm Sarvices:  “Development Eneniy Lltoracy LHometess. - Hesith
. bt - B, = L ) ol - 4 -1.-'.. -
$. 4887620, §. 531880 .s‘zoosoea $ 1830,088: - , 203503 .§" 1431,041° 3 857,455

b ’151587

< 14,563

~108,336"

84713

1;443,635 -840.413 503,889: 120,634 - f2e5743% :210,743°
> 82817 5,084 3,854 10,3284 4370, 2,874 2143,
13237 1,219 1.5,0889: . 5,495. ., 549 -12,882%° 12,308
342,701 48,717, 153,650 119,927 57801 ,87.838. 58,784,
*50,890- 274726 300:288 1,347,342 .g78. 1,154,158, 12,482;
92,430, 18,212 148,507 48,755, *188.. 2,81y 132,801
g 14,430 9,836 ,-830.°
708464 153,012 i soa.rqa, 13p.§og- :30 171 199 33;3 71081,
2134 5,915 18,628 N 25 LTS
303,547 22;767 16,260 130317, 4,582 kg | T48; 1263,941.
3,805 911 8,810 31,605 443 5897 27,842
23033 - 45,769 12720 22872, E * 8,672 4,317
88,950 “17,738., 37,598 38512¢ ;4,56_1; 45272, T049¢
11,402 .- 1,010 36,478 = *16,742> -2.488
:3,028; 6,272 . " - T e
145 - - . 608 S b 2
8,016" ‘110,075 - 20,932 =t . )
. B 411 -T I P T, - S
162,897, 28] M‘r | 43484, 85347 4,088, _  .B827 12,083:
349,024 "11,388; "31737,605 18,521,194 - 81,950,040, * 521,950, .
316,567.. L2113 -'108,073: “20,625” . . 2,503, 2,379
. 4710 1 003 1,183 4215, 280 11,8787 - 2527
- 1,408,827 » . - R il T -

10474 TR

{130,671y

4 .3.1_816.86.'
'(5?36‘1);.

5,588 497,
TR
(10,130

7368,
. (3&‘315)

:éé’i.ﬂdh
e
.'(74 | 782).

e3asmiday
_+{24,723),

282183 -

- s(ss'ia'o)\

$::10,344,080 ,

‘13 . 1380 399

1 [} [

: .S‘ 5,5??,387

+§ 21 055,560

-31 - 217448 4

"3 85 332 498

==

\i a = 2: l783 ‘

Em———————————
-

LI



& 1)

Equipment rentals and mintemnoe--

r Insumme
;Telaphone

Immm =
. Deprediation,
AZsitancs 15 tients

TOTAL EXPENSES -

s

8upport
. Services.

§a ‘.9*';555.'

4773
2,551
~308;

135 ',-

A T
5,550

25,583

188,859}

Tam P'iogmn
5 &a!sa :

;;‘ ~'12.5040m
© 936,804
+4'3,243.458"
142,769;:
:32,439,
863,771
1.5,181:039,
“208,010.

L84.915

2 498.254

M7 398",

.B58.450;
115 595'
160,437
337,290;,
'.59,481
‘8,208
1895
237 102
51 483
'715039'
'81' 131.200'
482796
224125, 931
1,408 827

l!aru mont
‘m"i“n:i'; ot

|m‘ !-El-l!l"

E B 329 230
1 85, 465
'176 241

'_“n

10488
17,767
11475

;2028

$., 19,333,316

1 032.269 ;
3419 697’
147,201,
35 323
994.266
5, 388 761
300 903
o 88 989-'
2 557 999
’ 17 423.
: 880 031
'121 584
‘170, 835
1355, 157
.70, 956
t 8.298
.'2,024-
237 102;,
51 483
_ 719 153
- 81 131.200
T 483,108 ,
128,047
1,408 827.-

- LY
(38,280)

2740657
(14,021),

411450915

(460, 841)

:’ﬁs&ag,‘ug s

§: 2,031,600:-

. {(15.817)
e EALL Sy
1 E.

" $22,720,036-.

S-‘-1101990,‘274.‘

[ 2078577\-‘ 5 N 113068851

—I—I—-—I—-—-I.——
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COHBINEJ STATE&ENT OF FUNCTIONAL EXPEHSES '
. ED ‘31

‘e - - = = s P .y -

3 A = -, F™

==t - ~ Economicand, - ¥ = Nu‘lrltlon. -
. "Chid . “Community  Workforce, * Language a'nlt_i.?' Houslng. ' 'lnd

" ‘Payron.” 4 4,682,850 .5! ‘558156 (. 1,080.051 I8 ;5471000 8L 238,067 :s.'zowzsa as’ 684688u

*Fayroll taxes', T M83020 ¢ 4zare 49,819 T 017847 T q72ma - tq33374 '85,249;
“Fringe benefis, - 1,603,860 67,082 429,260 421,814, 28123 :383,041 [241,087
-, Work#ts compensation insuranca 1g7,375 ‘7,004 .-4,338 41,681 5,631 ’ 4,375 CoruAT
« 'Retiementbenefis. 345,542; 1651, . 168,504 A14842 9,313 159,819, 84,339
“Cofsidtint and' contractiai * 52,542, 289,776 309,531 1922,755". 097 < 927,682, 110,004

Travel and transpoitation: 70,48 “14,684" 37,568 Ya2224 1491 1820, ! 15:488:
.Conferences and meetings . . 10,660 S . 5,378:¢ = *1,018; . r825‘

"Occuparicy- - 634,228." 147,085 . 554,837 /320,718 29,024 52,841 "68,192
- Advertising-, 1188 “1,880 13322, 100, R ~ "150.
: 269,441, 24.289 15,562 105,391, A2 81,566, *234,028,,
4&w réftats and maliterance’ A7:789 , 713,090 - ~5,139 12,2480 10, 403 18,018, 10377
lesurance - 19,075° . 47 482 l5 082 . <23,078" L2483 A7
[Teieohone . g 17,082 37,827 -40,509;+ ra 134 . 24,751 - 79,510;
P 0o = 1,628 7 /432 ‘20767 248" . 25363 3; 753
*Printing and publications . - 488 4,588 e 18,531 845

A = = SN
. Brogram support: - _ " 73 120 345 20,885 _ .- s, 14, 817'
nterest , - 7,810 -~ 5

133424 -.19.5'1_3 - 44,030 8,533 . 2,008 . ~13m
Assistance to clierits 238519 - 23267 Ad07,003 11082470 i [ 90,504,018 - 480,684
-+ Other eiperise™ 827N “2,818. - 4,42 10508 - - “13208:- 4744 -
- MEGSRAneOuS 12,052 . 44,591, ‘1,038 2,69 - * 150, «2088, "1,622-.

Inkind experises - ‘ 992,197 = _‘_ s Lt I S Ry

‘BUBTOTAL . 8 330,207 4525812 -4808,087  i5628815 3556481 54,243:249; 3300545
UBTOTA 23612 iy pReaRay; ghed:. - puaisae 20920
" Elninations - «(120504). L tOs8 7Ry, - .-:(1'2;67‘6). 1{48.830), " - -'(1'0'-660) o {13538),

~ . ;. .

TOTAL EXPENSES . ~s 0.758.703, 1§, 1365800, - §' 4855488 $:15581765. |$.- 3868 1 §: 94,332,539 $. 262705

S8 Hotny 2 Embined Fognii) St



.,COMBINED STATEHENT OF FUNCTIONAL EXPENSES (Conﬂnu.d)

o

s-.lpplia

Equbmem ramab nnd mairrtenenca-
Imumnoo ‘

Talephono
1 ' Postage:”

* Printing end pubﬂcaﬂona

P Subsatpucm
Progm aupport .+
: -Interest =
Dapradaﬁon

} Aasl:hmn o dlent:
Olher cxpemo
Mlsoelaneous
Ll_r!-k[nd_ expenses:

"/SUBTOTAL:

o~

E!m}nsﬁma ]
- TOTAL EXPENSES!,

L S
- S08 Notea to Com

.‘9).

ENDED 1L 20
! AT Suppoﬂ
s - - Program Services . Services .-
P el ;_guug-. U e \ !hnlanmem -
e ek Mamgment'  TomiProgrine ey . 2022
Proiscts. ‘Seqvices.  :Corporation:. arvices' Genonal’ '-1_9!!!.
B TR (1 oz-n $ 68288 '$. .680,057 '§ 12:693150° .$°t1.258823 §: 33, 859:973°
.- 5,334 4T 61,278, . @s5e48; 91302 » 74,046 948 *
+ 5415° 17,832 124,330 « - 3230574~ 172,052 3402626
~ 631 *148: 12,783 168.249' T 4,964 73213
.. 5851 5,739 51873, a75.273 123 AG2; -~ 698,675,
71,576,087 2,790: 154,643 . 5,248,837 181,115 5427952,
2,535 1.347 *.43/839 "229989 8,137 ' ’238,108
*1,867-. 7 , 36,679 50,425, 2,278 » 88,701"
,20,274 - L 853,118 -.2277.007. -. 44,883 2,322,860
g5t ..500: 1641 18,838 - .- 338 118,974
9,264, 3,098 22.434; 797.224 44,835 /841,858
6,873" C2n 10,028 v 94,583: 1,052, . B5,635.
3,706° 1,782 468,029 155,174 16,931 172,905
2,770 :uar 24,285 . 1304,950.° 14,673 Aie832
752" 768 83,72 12968, 75,687
2. o r1 AT '24.720" Ca e ‘24,729
L :900, 885 - 2,289 1,829 . 3,208
3338, 173,105 222881 e 1223,681:
NG 4T, 748’ - 55,557 oz - 55.557 -
- 48,286 - 395803, . 1867,333. ‘A4 ~ 871,447
+ 41,089". 24779, 103,457,878 - SN« 403457878
2 iy 7475 379350, %1,539, "< 380,658 "
120. 213 /68,702 +131,370: 208 131579
: - - 1'882,187 - | 02,197
=GR > o s B R = 7 o o
1,802,317 109,401 (2533713 -133,102,970" 1881420, 135, 0'64'39'0
S o ,(3 333) T '(74 m) . (441808) _ . @ :(3TO4) 4-45 aoz) '
b s e aas — - PP S = rae .. - b
B A na 9a1 3. - 100401 L 455 585:- ?;132_,881,‘072; g SR 1o AL S 1‘35533:7.33_
Com Ined Flnlnclll Staumenh



RS -L__\_' ""-’. - --—- - —

= CASH FI.OWS FROM OPERATING Acnvmss’t .
Change in. net assets 25 EF
rAdjustments to reconcﬂe change in nat assets tou
f et cash from’ operatlng activﬂies
Depredauun s e
~Gain o' dlsposﬂi Gf property,
< Unreaized idss on. iveste s
*Forgrveness of debts
i Lossoncnnsﬁueﬁon. -
Deirease {increase)in‘gasets:” -
~‘Grants.receivable - - *
'WWbi
o pa'l
3 In’craase (decraase} ] Habiliﬂas i
~Acoountn payable R
.Accried payrofl and relaled expensés
+ AdGrued cori'lpensatad absances ’
°G)tl'mr llablllties» 3 -~
Rafundahb advénéésk b
‘Tenani security deposﬂs

o_.

Y NET CASH PROV[DED BY OPERATING ACTNmES‘
gAsu FLows From lhEGESTING Ac'rmnes
'Pu”r&lﬁieofpropedy‘L‘ L )
' Proceeds from dispoasl of propény - -
T'Purdmeofinveshantu-relnvastaddivkiends andcapﬂa!g iy

".-s

. .‘3 -!z,
CASH FLOWS FROM FINA.NCING AC‘I’IVIT!EB
b Repayrnem of Iong terrn debt..
i 1
1 HET CASH USED IN FINANCING ACTMT[ES

-.-.. .

[ NET INCREASE (DECREASE) IN CASH AND RES GTED CASH

-

CASH AND, RESTRICTED cnsu. Beemnmd Ew \reiui
cAsH AND Resrﬁlm‘sn cAsu END OF YEAR

"'"I;

........

SUPPLEMENTAL DIBCLOSURES OF CASH'FLOW INFORMATION
,Casf'l pald duﬂng the.year fof. lntnresﬂ = '

' SUPPLEHENT AL DISCLOSURBS OF NONCA.SH FINANCINGJ ACTNIT{ES,

"1 Bilding, lrnproxsemants If'the; qgvnent yéarn, ‘dooBiints payabie

T Y NP 2 '} =
+ CASH: AND)RESTRICTED clsu i

tCash ™ * '

Resbictad cash’ -

¥ .“ T
: 'T‘?.fﬂ';e.éh‘?f'@???m@h@e@!r :

. 10'

- N gy
‘t,r ,l- L T 'f

§ T i:.m 875 ¢
L4

A1@ABI A+ (G447

i$. 1015673

A

405! 109" _(B545)",
-, 60:130" 101,886
{440,000) " (00,000}:-
- T70.044;
iy F 4‘“‘ ot
(193‘982) ’(1 1007:324),-
‘(125.188)° - .(171:202)"
(152 m) 7,482:
. '4g5; 2os~ o O 299 328; .
' 308,410 +1458,824
£ 14;581"» A(17.372)
-12,858'F - +1(21,028) -
1(Zii81:022); 2,068,502
= “(_ 3 50) . ansgzs
i :.fam;‘soo . '4472.350
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N
Y(1 88891_), » A!_-‘_g‘£41;5';0_|4‘)_“ ‘
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Sl Sl T
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| (1070084, 208837,
_digssses . -i9eBaie:
e e — # S S = ]
$L10,883,625" '3 §1,88a; 589",
P —2

iz obiasit

"§Tt JESEST.
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& 10383765 " §~ 71441 .323‘
- 500,770 511~aae ,
[ S - —=
- ! 50 ¢
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‘NOTE 1. ORGANIZATIONIAND SUMMARY OFsSIG IFICANT CCOUNTING POLICIES:

. == 4 ———— -

Gonoral

Southorn’New Hampshlre Serwoes,. Inc and afﬁhate_, (the Organizahon) is. a ¢
nonproﬁt umbrella' corporationz that" offers~ an aray’, of sennoes ‘toslthe elderiy.

-----

.dlsabled eand !ow-mcomeahousehotds in NewHamﬁshures Hillsborough Countyt
Greas of; educatlon' chlld develogment‘ employment.. energy and s conservatlon»
ﬁ’hoﬁsmg and homelessness gpreventron The': Orgamzation' S commrtted ‘fo-
provudmg, .respectful support .8€Ivices, ‘and'. asststmgl mdnnduals and* rfammes.’ m"
achlo\nng se ufﬁcnency by .helplng themtoveroomen thé" causes of poVerty The1
"Prifmary.: souroe ‘of tevenues is: denved from govemmentail contracts: Serwces -are-
prowded through .Southem "‘New Hampshtrel 'Services llnc and SNHS
Management Corporatron ‘ =

A"sis‘ ofhccou tm"t & !
“The: G)rganlzatlon pre‘pares |ts~comblned|ﬁnanctal 'stat‘éh“tents"utmzmg the accrualn

basls \Of: accounting .In.’accordance witht aocountmg,pnnclplesagenorally sfcceptedf
tn the Unlted,States ‘of Arnertn

'B”a"sts‘fdf. P@sentatit:i" 5 o
.The combined: ﬁnanclal statéhiéﬁts of the Organxzatlon, havea been’Jprepared un* :
§6c6rdanoe with. 08 generally acoepted'aooountmg .pnnc:ples {us GAAP), whichi»
require‘the“ 0rgamzatuon to report lnforrnat:on:regarding ths ﬁnanclal 'posmon'»and
activmes, accordlng to Ihe followmg net assetrclassrﬁcationw The classes fof net
*gssets“'are determlned by the, presenoeorrabsenoe of donor-imposed restncttonsn
o Ehudys ARe Ak LL-.._-L.‘.

st assets, wittiout-doriar 168 rictionst Net assets thattare not: rsub]ect ’to- .
donor-lmposed\‘resmct:ons and'mayn-bé' -expended'for’ any, pur‘pose ln
performmg ‘the: primary’ ob]echvés .of-the Organization;, These-net asséts -
may: bérused‘at the dlscretuon of the Orgamzation s‘ managementfand“the
1Board,of Direotors »

* 4 -

Net- assets with. donor ‘réstncttons . Ne “assets sub;ectrto‘r strpulatnons

Orgamzahon' pursuant to those stipulatlons. or by passage, ttlme 'Otherr

v :donor restncuons are perpetual ini nature,,whereby the dorior has,stlpuiateda .
the: funds be maintalned in: perpetulty

'lonor restricted .contnbutlons’-arexreported as an ;lncrease [in: net assets
wrth donor -restnctrons WhenAa restncttonMexplres met;assets -‘are
reclasslﬁed from net.assets with:donor-restrictions: . nehassets wrthout*i-
donorrestnchons«m the staterent df: actnvrtlesT ~ T



‘A‘s‘tof il 31{ 2023 :and. 2022, thé: Organrzahon ihad .no'lnet dssots - witfl; donor;,

restnctrons*

L}
R . P

; ‘Combinéd. Financial ‘Stitements: '
CAlL srgnrﬁcant rntercompany iterns. and’ transactrons, have.tbeen ehmmated rfromrthea
baSi(: 'combmed ﬁnancral statements The combrned ﬁnancraltstatements mclude«

-----

.....

‘

Southern Newrr Hampshtre Servrces Inc,,andl SNHS"Management Corporatron are
govemed by Separate boards of,drrectors" and. each:Orgaﬁrzatron files. it own; for‘m: »
990 with the' IRS? See: combtnmg scheduies on- pages 25“andt26 of thesenﬁnancial
statements~ o ’

Eetimagg
‘The~ preparatronkof combined Jinancraﬂ statements in; ,fonnrty,,with generally~

aooepted‘ aooounhng princrptes requrres -management 10 lmake \estrmam and,
assumptrons that affeetfoertain reported amounts of assets and liabllittes at the date o
of the ﬁnancralhstatements and the reported amounts oﬁ revenuee;and ~expenees

-
L LR

,'For- the‘<'purpose ‘ofithe’: oombinedt statements, cafr cash ﬁows. "the‘ 'Organrzatron.~-
% nsrders aII unrestncted hrghty ~I|qurd debt mstruments purchased wrthxa maturity “of !
nthree rnonthe or 'less rtO be ‘cash’ equtvalente {l‘he Organlzatron'has,lno. olsh
,equivalents as’ of July: 3,1. 2023 end 2022\ _ R

Current Vulnerablliﬂeetbueto certatn Concentratlona;t“ =l S el

The Orgamzation is: operated'm a heavily‘ regulated envrronment tThe operatrons off' '
the Organizatuon are sub;ect fo.the admm!stratrve drrectlves rules=and regulatrons of g
federal state and Iocal regulatory agencr' Suoh admrnrstrahvedrreetrves*mles
andn regulatrons are'subie'ct to: change by_an act of’Congress‘or' l:egis|ature ‘Such:
changeswmayyeowr with litthe: notroe or,‘rnadequate fundtng -f0, pay, foh the\.relatedi“
cost inctudmg the addrtronat admlmstrahtr'e burden; to oor‘nply witha ohange’

_Coneenh'ahon of Cr‘edlt' : It'

~Thel Orgamzatron -marntarns“its cash s balanoee at severaﬁ .ﬁnanuall nrnstrtutlons 2
tocated i New: Hampshlre anid’ Marne Theibalanoes are; insuredt.by _ithe Federalr

Deposrt Insuranoe Orgamzatron (FDIC) up| Yo $250 000 per. finaricial’ rnstrtutron tn t
eddrtron~ ‘on. October-Z 2008; the Organizatron entered into. an*agreement with rts '
pnncrpal bankmg partner to coltateralrze deposrts in exoess of the FDIC nnsuranoe' :
*lrmltatton,on some’ acoounts Jhexbatanoes Jat Mes, may exoeed amounts oOVered }
by the FDIC ‘arid: oollateraﬁzatron agreements Ibig’ the oprmon otmanagement that ’
therezts no stgnrﬁcant«nsk with' réspect to these: depostts at: erther July 31 ¢2023 and

~

2022 ‘

"-Ti't :



-

------

_AII aocounts’ and grem‘s recgwaple are’:stated- at; the’ amount :management*
'expectsxto coltect ;from; fbalances "outstandtngvat .,year-end -Recewabtes are s
recorded‘on “the’ accrual bagistof accountmg rpnmarily* based Qn ,_rermbursable:
contracts grants and agreements" Batanoes:outstanding;aﬂer.management has-
used réasonable: oollectiontefforts are' wntten off throughr a-charge to. badrdebt
expense ‘and; art:redrt!’to the appllcable‘accounts receivable 'Management does
ot believeran-allowance for uncoltectﬂ:le @ccounts recewablefis*‘neoessary &t
July.31 2023 and 2022 1k ¥ e e e B

Su_pportand Revenue gecognlﬁon ;

Contracts with- CustomerS’ o i Elew 5, =
Program fees. are: reported,'at the:. ameuntrthat"reﬂects the constderetionl towhlchr

theb. > Orgariizatiory .expects to' be. entrtled for‘pr'bvidlng rchildcare services to:its"
clrents -

Generalty the Organrzatron bills ‘customers. and t_hjrd-party paycrs severaltdays
after'tthe1 serv:oes aref't:uerferrned‘7 Revenue=r =ts ._recogmzed as. *performancea
obltgatnons are- satlsﬁed: 'Perfonnaneetobhgauons are! deterrryned based.: on.the-
nature of the, serwces provrdedfby the Orgamzatlon The Orgahlzatlon measures
the performancexobtlgat:ons of .its ~chtldcare servrces 1o, the pornt whenut s nm ;
Iongert 'required Aoy provide -servrces to the client which 8. generally tweekly for
chrldcere.serwces rThese,\servtcesrare constdered be @ srngteqperformance'

' obhgatron"

Revenué‘fdr derfonnance oblrgatrons .satlsﬁedt atwa pomt |nst1meus reccgmzed.
when servroes ang provnded,.and the' Organizet:cn ddes not bélievé.it is;féquired to’
provlde additional serwces ‘to the client.”

-’
Based cn the nature of: servnceseprowded by the Organt:ation and due to thetfect,
that alllof:the 0rgan|zat|cn s perfcrn_tance obllgat:ons .are relatedlto contracts Mth'

. ophonal exemption ‘prowded ln FASB ASC 606-10-50-14(a) andntherefore is» not
requlred. to‘disclose the'aggregatet,amount‘ offtheatransactlork prioe allocatedf to- «
performance obhgatrons that)are* unsahsﬁed or tpartially,uunsattsﬁed at the end‘of-
the reportlng penodl -

The transactton pnce for chr!dcare semces*rs, based '.on standardtcharges for.
serwces4 provrded fo: cllents Under the' terms offthe State of - Newr»Hampshrre
Department of‘ ‘Health:- and Human ServnceSJ chrldcare 'subsldy-\programsw
relmbursemeht for: chlldcare’sennces provided ‘may j differ-from. establ)shed‘ rates Mt
Is theh@rgani’zatron s“poltcy to Tset :its trates to be=~conslstent wrth current

......

.....

reviews and eudrts Y ¥ ; B
1

=
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The Organlzatjon has elected..to ‘apply"the practrcal*«expedrent allowedy under‘ ;
FASB ASC '606-10-10-4 for. applytng the revenue’ standard RCN portfoho of',
contracts“ wrth ‘similar: Qharactenshoe The Organlzatloniacoounts for the contrar:ls
Witﬁin each portfollo ‘agia.colléctive group, ratherutham Individua: oontracts"based
on the- payment pattem»expected lnteachf‘portfollo category and the: simllar nature -
and cheractenstlcs. of the' cllents within-'each‘ portfollo’ The:, portfolloswonsist ‘of
major payor’cia’sse‘s’ for chlldcare~ s’ér”vuces Based lon hlstoncal oolléctldn trends'
and aother analys:s the: Orgamzatlon J'IH.SJCOﬂClUdedi that: reVenuefifor 8- glven
portfollo wolild 'not be materially différent ‘than: lf aocountmgl,for,revenue onta

contract—by-contract basis: Lot

The,Organlzation zhas». also elected to- apply,»the practlcal expedient allowed
_lunder” FASB. 'ASC‘ 606-1&32-18 ifor the. fi nancmg *component’ ras 'the penod of
time*betvgeen the servrcetbelng prowded!and the time thattthetclient or third~
party payor pays for. the serwceils typtcally one year orless> Gl

anate-Grant Revenue and. Contrfbutrons: . sl
anate»-grant «gontributions’™ are lreeognized\when cash~~'secunt|es on othe
assets‘jxan Uncondifional: pfomnSe to:gwe‘ of, notnﬁcatlon of a:bereficial, lnterestnslL
. reoelved Condltional promrses 1044 glve are fiot; recognlzedtuntll the: conditlons on.
whlohsthey’depend have been substantlaliy met.’Suppert that ls restrlctedﬂby the
dono ul«lS reportedi as an ;increase minet—assets wlthout donor restnctlons "if: the- :
restnctlon -expires‘ n the- reportmgl penodr ing which ithelsupport is’ recogmzed &"AII
otp_er donorirestrlcted. s_upport' is” reported as ‘an/increase, in fnet *assets' with',
donorlrestnctlons.tdepending on, the\natur\’e of. the restnction TWhen La restnctrom
expiresr (that is when a stlpulated' trme restncttonnends or purpose‘irestnctron‘ is.
accomphshed) netrassets wuthr'donor lrestncttons .\are.reclassrf iad!fo \net'assets" -
wrthout donor restnctions,and 'reported i the teombmed statements of: actnvuties.

es net assets released fromlrestnctions

.‘-.

Grants. 'a“nd Suggort’ .

Grant revenlie is: denved from vanous‘federalngrant agreements and vanous
state and prnvate entttx passthroughtgrant agreements and cqntracts .to providea
fundlng fsupport of-the: oOrganizatlons programs‘and sfervi_oee prov:dedi by the-'
Orgamzatlom .mcludlng chlldcare,-, chlld development 'soclal,wihealth,,nUMOn, '
emplbiment anguage..energy, and specxal.needsksemoessto.famllles enrolléd "
in*stheib Orgamz_atrqn 5 ,programs The. iOrganrzatlon has evaluated <ita, grant'
egreerrtents against applicable’ aecounting standard: guidance and1 detem)lned"
,that the grant agreements -are, ‘contnbution (nonreclprocali transactuon)-
Y r:endrtroned r,upon cértain” perforrnance requirementsJ “and/or.! ‘_incurrenoe» nof '
allowable quahfyrng expenses eAmounts' receivedhare reoogmzed, as. revenuev
when\the’: Organizatlon ‘has lncurred expensesa m"compliance with speclﬂc'

prevrsnons of the. grant agreements "

LT &t
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Refu ndable, advences result from unexpendedi haiances from these. condmonal'
""coqtrjbutions and, v,nil befsubsequentiy recognfzed as! contnbutton revenue,when
:donor ‘conditions” are. Jmety *Federal ‘and. siate . grant irevenue comprised
.épproximateiy 95% -and’ 97% of fotal' revenueumthetﬁscai ’years ended July 31:

‘2023£and 2022 respectlvefy >

in-Krgd Doaatroa )
‘The“O anrzatron. records vancus typesiof in-kind supporta mcludmgrprofessronal"

“serwces‘ and tmiatérials. Contnbuted prdfessronallsemces .afe: *recognrzedr if the:
Service received creates or enhancesilong-llved; assets'or requrres specialrzed skrli
are provrded by indrvrduals possessing: those sk:lls and. would,.typlcaily need to be
purchasede 'if, not't provlded ‘by- donahon Conmbutions of tangrble ;:assets tare
"recogmzed-at falr.»value wheri. received‘ -ln-krnd .revenues 'and expenses for” thet
years endedtJulya31 «2023 and, 2022 arei$1' 406 827 andt$992 197 iré’spectively
(See Note 12) 1 k '

-f - -

L

el e i T

estme
‘l‘he‘ “Organlzetion» carrles. linvestments dhild marketable secuntles mwith readlly
detenninabled‘arnvaiues and.all’ investents;, 1rnr debt}secunties ‘at; their fair valies
In the btned statements of ﬁnanciai posrtion‘ Unrezailitretil gams andclosses»

statements ef actrvrtres

- -
- -

'P;oger_ty

'Propertﬁacq’mredr by rt:he Orgamzat:on |stcaprtaiized ‘at oost iftpurchased or-.fair

valuetrf donated It is the:Ofganization's policy. to.cepitalrze expendrtures;fcr ihese-
lltems iiri 'e)'(c'ess of $5 000 Majon eddltrons andr newals,are capitalrzed.\ whiie-
uslng the': stratght-lme method‘ over.the estrmated useful lwes nof thp esséts which R
“Fange: fromi three'to forty years Deprecratrcnr expense .for the years*ended,Juiy

31; 2023 “and. 2022 Was, $719 153 and, $671 ,4_47 respectively

Property purchased with grant»funds are: owned by the Organizatzon while tusedi ln
thetprogram fon whtch they were’dpurchased or;rn' other future authonzed
ﬁ programs Hewev’er, theLvanous.fundmg sources havesa.rreversronary interest inJ
4?the,rf'med ;assets. pur‘chased fwithrgrent.fﬂnds The drsposition of; property ) well‘
as the ownershlp of : any proceeds Ts subject totfundtng source reguiations

- " :’
g!arﬁslng, |

The Organizatron,uses advertismgt.to promote programs among the upecpie ite
senles The: productiorvcosts of advertlsing are’ expensedlas uncurred'

f15. i
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Income.Taxes.
-Solthern New; Hampshrre*Servroes; Inc.-and ‘SNHS® Management Corporation

L)

arelexempt from"i Federal moomerlaxesr uhder” Sectlon 501(c)(3) ofrthe ‘Inte{nalr

. Revenue‘ Code andj are fiof pnvate,foundatrons \As éi‘fch,. they are exemptufrom.

income tax ont therr exempt functron Income ;

5 . e
The, Organrzatlon,allooates ltslexpenseslon avfunctronal' basrs among rts various
_Jprograms :and support Sefvices:: Expéns"es that: ani- identiﬂed‘wrth afspecrf c:
program..ar ~and support servicesnare alloeeted'i dlrectly aooordlng to their naturall

PR

' related to‘oberdtrngendmanagmg the,Organrzatron 1and'|ts programsﬁon a"day-to-\

b s T

dayl basrs Supportrng senrrces havesbeen subclassrﬁed‘as lfollows

Do ‘.. ~

Managemenl end Geneml Includes all activrtles rélated. to rthe Organlzstnons'
lntemal management\ I

Acc0untlnge Standardsql)pdate’ (ASU) 2016-02 Leases (To‘prc“'842) ’to,*lncrease P
transparency and: comparabrlrty. arnong organrzatlons: by reoognlzrng lIeaee assets.,
and"lease liabilities." onn theastatement‘of ﬂnanclal posltlonnapdldlsclosrng key._
lnfonnatlonr about'leaslng arrangements,.'for lessees and lessors {The' ‘standard.

' applres a‘rnght ofruse’ tmodel:thaﬁrequrres eall -leaseslwrtl'\ & Iease termclof rnore~

....

than 12 months o meoognrze,an‘asset representrng rts“right to use the‘ underlymg.
“asset fon the: jease: térm' and  liabjlity’ tofmake léase payments to:be. rééﬁr"ded ‘Thes
adoptronl of ASU 2016-02 did not havé.a material ulmpact on, lhe Orgamzatron s._
results?of; operatrons and 'cash ﬂows There were ne’ lmaterlal amounts to be
:re‘cognrz‘e_d,_ .
v2023 du'e‘"to-

RESTRICT ED CASHI ‘

¥ P~ _: .‘

—

The Organlzatron"as strp‘ulated rn many'rof the loan agreements assoclated*\mth

:the .housrng prolects rncluded in” SNHS Management Corporatron als requrred to"
_malntain, separate, accounts, *and’ -maké ‘monthly” “deposits.into; ¢ certain restrictsd’
. reserveSr-for the: replaoement of: property ~and; o‘therlexpendrtures in: addition 'the.-

Orgamzation s, requrredl 16 malntain separate aooounts’ for* tenant* secunty' .
deposlts and, any surplus cashnthat rnay\result from,annuall«operatlons l‘l‘hese
aeoounts*are also not availableofor operatmgé, purposes and' generally need
addrtronalrapproval from oversrte agencres before wrthdrewall and-nuse of these
funds oen occur:, -
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I

The \frarnework, for measunng{-falr, Valrfe provudes a tfair tvalue xhlerarch‘y-sthat-
neritlzes"the inﬁuts 1o valuatton1 technlqueswused, fo. tneasure-fdir value: .The!
|ararchy1gwes ‘the: hlghestfimonly £0: \unadjusted quoted;prlces in:active” markets: ¢

for identical assétsor. liabfiities (Level 1 medsuréments)’ and, the'lowést priority:to

unobservable inputs. (Levell 3 .measurements) Naluatron technlques maximize- the 3

use of relevant observable mputs and mmrmize ‘the use of unobservable mpuls

A I A L N

‘The: three levels of.the,falr value hlerarchy under Financral Aooountinngtandards

Boarthcoounung Standards Codrﬁcanon 820, Fair, Valie Méasurements;:dre'

* [

"descnbed as follows

1

ﬁevell 1 vlnputs* to“the’ valuatron methodology are.: unadj'usted quoted"prlce"s“ forﬁ
identrcal assets or'habllnties in-active: :markets; that! the-organizatlan hag the)ablhty '
“fo:access;at’ the: measurement ‘daté.s 4o

Lever2,inputs other than:quoted: pnoeslincludedtwuhln Levelll that are observaf:le ’
for,the asset ‘o Ilablllty, elther direclly or indlrectly, sueh as

Quoted prices for srmllar, assets or!lrabilmesin actwe markets

e

o Quoted; pl"ioes for ldentloal or kslmllar assets.or llablhﬁes in. 'Inactrve

.marlgets -
M = = ‘—
I- lrtl’ﬂuts olher than quoted p‘ric’e"sathatrare observable forrthe asset Ol"l
i, ia ‘ty

Inputs 'ﬁthat ‘are; ’denved pnnclpally .from ‘or .oomoborated, by
. observable market data by correlatlon :or olhen means L

]f therasset or habllrty has a specrf ed (oontraclual) term «the LeVel 2‘ mput must lhe
iobserval?le for. substantlally,the full tenn of.lhe'assetlorl Ilablllty

Levelu3 Inputs that are unobservable for the‘asset or Ilablllfy i
5 &
The followmg rs a descnptlonvof thecvaluatlon methodologies'zusegl, for‘assets"

measured >at fair value:s Thére ,have been no’ changes m'the‘ methodologles ‘used
at*JuIy 31,2023 andl2022 ' A et I+,

Mutual 'FUnds L.Valued at the-fet assativalle.of: sh*a‘re“s’fheld' o e
] Iasé‘t;tagmg day.‘of the lﬁsoal yearl.whlch us, the basis for. transactlo’ns
. at’ ate:.

..........

L4
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' NOTES T O COMBINED FINANCIAL STATEMENTS-
+FOR THE. YEARS ENDED"JUL 31, 2023"AND 2022 ‘
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S f — - ~  u -
I 'A--‘“To

f‘——.. = £s - B

T e s . T . == P
'Level 1. ' Level 2 ' LEevel 3 Jotal

) - e by = EE-TOR

Total mutual mnds :
at falr value

Total mutual fu_nds'.

at fair value
Lty S

" ¥

agir eg}f Taf fair Valud and consisted of the follovmng. as of July 3% T

-~
- e

~ r202 aqzz
"Market- Markeb ’ 8 2
l_Va_lug‘a “g. Value; ' r(;:q’st;

-M‘htﬁ&i‘.iﬁﬂﬁds; m.w: sﬁm La.m.m u&.ﬁﬁ

-t

The Organizatton "had' "unreallzed osses .ono'mvestmentsv' of $80
$,1 101 886 at July 31* 2023 and 2022 respectwely

1

The- actnvitles, of'the «Q’r,gg‘tjiggt_l_og § yinvestment. decount, are: ‘suimm anzed\as'

ollows:: ST ¥
2023 : LOZ..
Faifvaljé: begin ;i'g & f‘eé' '$ :’s'gj:ééé.-iaé +§40,306:716
Dividends, and capitigains, reinvested . 453@,12*- 402008
'Unreallzeg !oss R «(697,130) (1,]0‘_I=,886}
Fairvaite = end.of yar mm.am La.eaﬁ.m

&
-

i‘h’ ‘O nlzatson 'S, lnvestments are presented ln the‘ 'ﬂnanctal statements -lnrfthe



NOTE 6,

" NO'TES TOYCOMBIN INANClAL STATEMENTS’ '
*FOR THE YE! RS!ENDED JULY 3- : 2023 AND:2022,:

F-a e, = 0 - s s e e € — [p—r—————

....01.

The 0 amzatron ﬁnancral assets avarlabte for expendrture.*ﬂtat is; ’wrthout donor«f
onother-restnctrons llmrtrngvthefr. use’. within; one’ year of. the statement of ﬁnanctal
positron date compnserthe fotlowmg as‘of July 31

- = =

;ioésu 2022

_Cesh ! $10 382 755 $11 441k 623
InVestmenits:s _ “10,089; 918: 79,696,836+

_Grants reoervable"
Accounts recelvable\
d T T

Totat fnancial assets: avartabte wuthrn one year. ; h '

,,‘_Ftonetof the finanoral assets are subjeot to: donor of other contractual; restrtcttons.
J.\ceordmglyﬂ -ali'such funds are avarlableutwmeet the‘ needs of: the:Organizatron i
Jhe: next12: months in; addmon. ,the Organizatron mamtams several' reserve-| funds
tor property taxes' insurance expenses. ‘andire atr and replaoement or: emergencyrx
needs which 'z are requrred tz\f‘ nancrng :autho 8. These funds may be withdrawn:
onlyrwrth‘the ‘approvali ¢ ‘of the ﬁnanoing' authonty.and are not considered by'the
Organizatron to have donor restrgotgqns 2

15 e )'t b

The, v.OrganIzatton manages s Jllqurdltzj By 'deve!opin andpadopting' .annual.
operatrng (budgets that provide: sufﬁcrent s for. genera xpendrturean meetlng
‘tts’ I:abilltles ahd fother oblrgatrons asthey beoome due i

&

,L ud'Igu BM oge

= T

Th‘é long, terrn debt at‘July 31; /2023 and 2022 oonsisted of th,e following

Al
S LT e w

v e 2023 3022
‘!:‘nItll".it"‘»‘,iln'ti-..h e -
Mortgage‘ payabte to. bank secured by*reals-estate '

“focated Yon: Jemp!e St 'Nashua,. NH‘ttpayable i

Tnonthty installmehtsof $2,182 plus<|hterest through“

2030 Inferest is. at: 4100%r dt July 3f '2023. and W ‘_' S
2022, - '$. 192835 % 182360,



'NOTES TO COMBINED FINANCIAL STATEMENTS
Bl FOR THE YEARS ENDED JULY, 31-2023'AND: 2022

o H

[T Yv—— ——y A el e ey i . w——— p—p *
¢ =

Mortgage payable to Crty of Manchesten secured.
'by Teal: esiate Iocetedi in‘Manchester.: NHCA, bailoon'
payment of-$111275 was“due on June 30 :2010;,
),interest is - atr :0/00%. :SNHS, "inc, is- elireritly:.
negotiatlng with fhe* cuy* 'of Manchester to,-obtain
forgrven&es -

Mortgage payabte fo. New~ Hampshlre Housmg
secured by- realrestate' Ioceited*omPleasant St»
.Epprng,,iNH payable inrmonthiy instalirnenisl-ofn
$1 084 rlncludrng' mterest through“2042 Ihterest rs :
at3 50% .

Mor‘tgage:payabie 1 thei Crty‘ofa Nashua secured by ;
!real estate Iocated..‘gn Vrne’ISt' 'NashuaJ'NH
Mortgage wilbbe: forgrven oniy if: real~estate'remarnsa
Iow-inoome housmgw.for 30;- years - interest;is. ai
"-10 00%.,hannuaﬂy i \requirerr;entp afenot met This.
bamer was'.met -dunng the’ year. ended ‘July 31"
2023 "and the mortgage Was® forgiven in Rl and

EAa]

‘recognized into inoome (SeeiNote 10) a -

Mortgage payable-fo- New Hémpshirej( Cornrnunrty
fi.oan Fund secured by realestite: located;an; Vine »
iSt7 LNashua “NH 'Mortgage,iwili bé; forgiven onty el
realk estate 'remains Iow-inoomea.housing for.- 30,-
yeare ’lnterest 1ig' atf 40; 00% - 'annually -+ ifs
reqmrements rare not"tn‘et"” Th barner ‘WdS’ met'

L

lhInoome (See Note 10)

Mortgage’ payable fo Bank;. secciredz by real estate;
located?on” West.Péan St:. -Nashua, 'NH rMortgager
will"be forgrven;:only if: real‘*estate ‘remaquIow-
inoorne housrng;for 40 years lnterest ie’ t-o 00%~
«Thls barner\was met during ,theryear ended Juiy 31
2023;andh theimor(qage‘ was, forgiven 1A -fulf and'
recognizedi mto rncome (See ‘Note:1 0)‘ )

20,

PERL N |
4741800+

41 2?5

4761000



‘ "NOTES 10 COMBINED, FINQ\NCIAL STATEMENTS’

FORITHE*YEARS ENDED JULY*31 2023 AND. 2022»
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3093 2022
J,Mortgage payab(e 161 MH 'Parsons; _and Sons’
t_Lumber “secured, by reai:e’state Iocated OﬂuClystalia
Ave ,,Derry.rNH payable?m'monthly mstallments of ‘
83%15 mcludtng interest through 2031nlnterest |su . A A
BE50% - 295433 1322593

,?r_gﬂortgagei.payable to ‘!i\lew Harppshrre' Housmgr

setured'"by‘real' estate Iocated. in leerﬁeldf NH

'payab!e i) monthty mstal!ments of $3 327;Includmg. I R
interestthrough»2033 tlnterest ls‘at7 00% 289,789 8 9@:;'&_‘9,"1
Mortgage'*payable to New rHampshrre' Housmg"
secured\by feal; estate .Iocatedun' Deerﬁeld NH'wrthw
a{muahpnncrpal repayments equal o 25% of cash ' e T v Ter e
surplus duedhrodgh 2032 :rnterest ig:at 0 00% 1'392,925°  392:825!

- - *

%Mortgage‘, payable fo New; Hampsh:re 'HOUSing"
“secured: by. réal estats located in Deerfisld, N withi
annual principai’repayments-equal to: 25% oficash "

‘Burplus.due, through‘2032* lnterastiis ato: 00% __73£0:000" ». .150:000
BT 476827 *11989.449",
L635; cafvent Poribn diie within ohé yeah : © - 83656

> & - 1-----. O—-———-w'

The schedule of.matumres of long”term debt at July 31‘ ‘2023us asifo!loWs i

L

-Year. Endtng T o
ﬁJuly_’“31: . Aj*ﬂou_nt(
1120241‘ ' ,é 87 597"
'2025' 3 80 491
12026 '84:899)

2027, 285 564 \

- 2028 . 1944881
Thereafter, _1,039778!

" - n .
o < i

]

L1}
L=
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. NOTE7, oaerui'rme LEASES:

The G)rganizahdrf‘!eases .vanous facrlmes‘ Under several -operatmg' ieases: Total

llease payments forathe years endedtJuly 5347, 2023 -and ‘2022 equaledi$923 323
and '$864} 053, ,respectrvety The* Ieases”explre atrvanous tlmes ‘through=2025;«
rSome of 'the*leases oontalnt renéwal .options! that are | contingent updnufederal

tfundmg.rand ~SomMe; ‘contain- renewat 0 ons[subject to;renegottation -of - teaset
fefms. Annual ledsés with: the-Orgamzatlon for'the: years énded 'July 31,2023 'and!
12022 . totaléd. $228; 188 and, $221; 737.urespectwe y~ Thesedleases have been‘
ellmlnated ln\the oornblned ﬁnandat statements i

- - .

The; schedute of future - mrmmum, Iease payments at -July, :.3.1 "2023 “for, ,thex
operatrng :Ieases is-ast follows

. lean Endlng Wi
Jul 31 e ;L\f_ﬂall.'.‘!
2024" g *73,.161'
12025, o 2524,

At Juiy 31‘ 2023 and'2022 the Orgamzahon accrued aalhabilrty forrnfuture‘ annual y
Jleave'. trme that- rtsremployees 'had ‘eained;iin i the: amount of $421 706-and

t'§4r?g o 2? ?éspechvely Any hours not ue‘ea,.by the end of: thet calendar year af'e !
0 ' l S| .

‘The Grgamzation has“an Employer—Sponsored 403(b) plar?’offering Goverageto; atli
of its: employees nParttclpatlng ‘employees-. mustuoontnbute at,’ Ieasb 1% of. their
‘wages; while 'the -On anlzauon contributes: 10%- of the(r -wages ‘Tha refirerment
{beneﬁt‘expense for the, years» ended July 31 2023 and 2022~was‘$994 266 and b

8998*675 A respect:vely

NOTES: - merlnemarrr BENEFITS‘

....,.-

Dunng the ryear ended July 31, 2023.. the Orgamzation reallzed forglveness of‘
.debt income:in; oonnectron‘wnﬁt threeemortgage ‘payables.to the"City-of Nashua:

The real’ estate. Iocated. in: Nashua;New Hampshlre remained asr.low income’
thousmg for.a Iength that sattsfed the crrtena for debt; fongweness from the: Cuty of
INashua: Forgweness of.debt | income- totaled: $440 000forthe: - year: ended July.
31[»2023 on the aocompanymg combmed statement of actwmes (Note 6)

- .-. '.



'"NOTES TO' COMBINED*FINANCIAL STATEMENTS‘
l‘FOR THE YEARS ENDED JULY 31.- 2023.AND 2022

e —

A

Dunng the-lyearkended July*31 o 2022 1he! Organtzatton reattzed-«fergiveness ofu

«débt: lnéome;m,oonnectron witha mortgage ‘payable’to:the: City .of. Nashua. The
rea!( estate’ "located: on,.\fne‘ St in Nashua; New: Hampshire~ remarned :as; low-

ineome: housrngtfor~30 yearsdwhléh satrsﬁed the criteria.for debt forg lveness from '
the:Cify of> Nashua:: Forglveness of1debt lncome~totaled 5900 OOOs forithe: y_ean
ended July 31, 2022 on the- accompanyung combined statement@f\aotwitlee .

B s

INOTE11:. R ISES“AND?Ul_!CEng’lNJJES;»
) Cotton Mill:Sqiisire. _
[In20152SNEIS: Management. Corporatron entered into’ a*contract -as: art of the:
*?Communlty.‘Development Investment *Tax"Credit’ Program.wtt_h "the*C mmunity;
1 Devélopment Finance: Authonl'y (CDFA) end'was ‘awarded’$1,000,000:to; prov]de*
‘fundlng» for. the . develdpment.and ‘adaptive redse’; of. an*abandoned!histonc Cotton
mlllhin «do(wntown :Nashua; New: Hampshire»’ Unden'thrs program:'lthev'Project»'
(Cotten MlllJSquare)zcreated 109’ units:of “housing’” ‘and’ was requlred to reserve '55 j
of these anits. for,low (] moderate mcome householdSt "’ ’

As strpulated by the: oontract and' after;alZO% program,fee retamed by the‘nCDFA
SNHSTManagement Corporatron eniered into a8 subrecipient;agreement wrth thew
o‘wners -of the.: Pro;éct!(Cotton MiII Square: LLC)ito provrde a'promissory note. and
i mortgage of: ﬁ‘te ’remarmng award amount of $800 000 helzo year. note 10 Cotton '
‘Mlll Square LLC IS non-tnterest bearing and the' pnnclpahls forglvable at a'rate of
5%. each year ifthe’ Pro;ect malntalns therequrredminunum ‘of 55;low: ta moderate '
lncome household,unlta

The Cotton Mrlll Square Prqect wasrawarded. .th‘é% cerhﬁcate of oocupancya en'
August 22 <2014 and reﬁtalns |nrfull complianoe Cwith: the requlred regulat:ons as,of

*July 31, 12023 and 2022 -SNHS: Management Corporation feels\that it Is”extremely.:
unlrkely that.the- Pro[eci will “fall,into’ noncompllanoe in future‘ppenods Therefore.,
*SMHS Management Corporatlon has not reodrded any’oontingent ,reoeivable, Of s -
J'Iabi"ty}_ related tothis: transaotzon The note'repayment |s eccelereted ‘ifithe units:-
fall out otrcomplranoe‘- - L e

4'" Octobert of:2017» the subreorprent agreerme,ntx\rnthtCotton1 ill. Square LEC: was.
amended to cease the‘annual 5%..debt: foagweness' Thls modrfioatron; effectwely i
holds’the promrssory \note balanqe at$720‘000\whlch will riow: be:forgrven i fuII at -
the: end ofntheragreement as. Iong as thé Pro]ect maintains\oomplraneetwrthr.ther
ongmal terms,of the: agreement This: modrﬁcatlon d|d not: change the; oentingent
treoelvable,or Irabrl‘rtywnh SNHS Management Corporatxon v

-——-Gu--

|NOTE 124 IN-KIND=CONTRIBUTIONSISERVICES

e o p———

F

The -dOrgamzafront reoords the: .value ,of, ln-kmd oontrlbutions aooordmg .to..the

.......

aoooﬂntmg policres desmbed inNoted.” -
Y 4
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. 'NOTES TO COMBINED FINANCIAD STATEMENTS

Y'31,2023:AND '2022 -

Thé: fa:ravalue*of;gaﬂsun kind incluged contnbmmnsfm the: ﬁnenl stetet'nents and

theteorrespondmg program expenses forr the yeer ended July 31 2023 and 2022 IS. bt
as follows - ’

* - -

By A o '2023' '2022
C.Votuntegn hourss - . :
Head:Start and; Early; twﬁﬂ It 59_92_1_91
rHead Start~ - al
BECLASSIFICAILONS

e A e ——— ‘-

-.\...

whlchr,were*taken frem':ther July ‘31‘“2023 ﬁnanciei staternentshtm conformtto thew
current year presentatton ,

- -

SUBSEQUENT EVENTS -
X, —

ManegemEn'tuhas medeﬂanrevaluatlon of subsequent events through March 11 A
2024.,whlch\represents ‘the datemn whlcti the: sombmed .ﬁnancie[*statements-

Were, avallabte {0-be Issuedj “and” determined'mat\any subsequent event‘s ‘that:.
-would requure recognmgn Of dtsclosure'hevebeeryoonsmered Jinthe! preparetiom :

ofitt these combmed ﬁnanctal staternents ==
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8 STATEMEHTS OF FINANCIAL P(JSI'I'IE)N1

\ RRE&T’AQSErS;-
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» INCOME

! uRental inoome’ i
alnterest Income ! S
'Interést Inicome festricted’
Otherincoma‘v -

s-TnIni Eﬁé&n?e
. OPERA'HNG EXPENSES'
Admlnlstraﬂvg -
AUtlitles, -
' Malntenanoa
Generalp -

Tota?'opemﬂng expansss'
; I,N‘rE"R'ésr EXPENSE,

P

‘ :ﬂcowz (Loss) BEFORE DEPREC!ATION 9

Depreciatlon'

RS-

-.CHANGE' IN NET A38ETS

SR S
.-TNET’ABSETB assmmuc OF.YEAR)

f’uET ASSETS Euu OF YEAR:

vﬁ--—

e STATEMENTSO A
s JDED JULY

4"',.‘

e

L

CTVITIES: ..~
31,2023 AND-

023

22 12022¢
' L Ay
%2,637: 11 72)
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. 35 Sy | ¢ m -"’@"

Anmmsmmvs EXPENSESx 0N e v,
TManagement fde™ < - $. 4400 °§ - 14400
:Salaries’ and wages o 41 803- 6 816 '
Fﬁnge beneﬁts -3 8, 376 2 043
- Logalk . 4443 13971
JInvestmierit and managemenl fee = 16 120
Teiephoné' » : e 399 , 141687,
« Other. admlnlsﬁ'atl\ré axpenses o 18714 ‘4 414
Total a‘dminiktr_a‘llve expenses: IO s ".43;1 :,35}., T 39 451
um.rnes ‘ , S ;
-AEIectﬂcIty R 1 7;226¢ f17 058 4
”Fuel -, 12218 '155791
] Water Aand’s sewer' . *12 913 11 630
y! Other utallty expensew sl s .1 479 .
-Total uhrrty expenses\ o = '52 357 . _.__"<.'45;m4,.
‘MAINTENANCE
*"Trdsh T removat _ 24512"' 12,533
!-,Snow nemoval ) 18214’ ~12/486
(Elevator.repairs. and!t;onh'act 3, 482 3 756,¢
Custodlal sl:ppltes‘ S M5 : 295 ‘
¢ "Repairs-matajals' '!'4-4 680" "35 522 >
'Repalrs. contract' tﬁ 6_93 . '8, _D_Q
- < l_ _ " -
Aé T otahmalntananca expense‘ 74 601 Vo, _nt -62'.3021
b lNTEREST NHH MORTGAGE NOTE . e B 3 1,___~-Jg,-§- ig”:-.
2 9’ n & i . e - ‘\:.--:-9 "
f osmecmnou “ . -—={7506, _-.- 17494’
- _,\n -u .-_ e 1 e
GENERAL expenss o el
" Raal estate’ taxes 1200392 - 19,648
'*‘Payroll taxés’ - . - 902 515
» ' Retirement bénefits , 1074’ =150+
" Workm‘a?a s compensatmm 4553 351
Insurance - R -7 | R 5,882
“Fotar géneiat expéhes; | P 2037AL . 426288
o ,‘.. Ly | D) ey ¥ r" -,\" ) k) .".;_.'-. bt LT
TOTAL RENTAL OPERATIONS EXPENSES” § &t 2133071 ' 2 08216
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¢ SCHEDULES OF RESTRICTED CASH: RESERVES AND ESCROWS' "
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1 Operating reserve -
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'Aocrued expenses
e “L‘» 1

Total currem uabmués

-Loue TERM LIABIIJTIES}
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NOTES.
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iFO U-THE YEAR. ENDED’JULY 317

NOTES \TO SCHEDULEaOF EXPEND!TURES OE FEDERAI;-AWARDS.

\BASIS OF PRESENTATIO

oy

[ Thez accompanying *schedule of expendituresmf*wfederal awards (the Schedule)‘
unciudes the federal award activity-of ‘Southem’New: ’Hampshire'Services 1lnc: ;

end Affiliate. uﬁdernprograms of ithe: federal’ gove“mment for: thefyear ended July
31*‘2023 ‘Theinformation inthis-Schedile: i§'presérited: m;acéordé"ﬁce withi’ fﬁe.
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ERTIFIED PUBLIC ACCOUNTANT:

INIVEK » WOLFERORC
NORTH CONWAY

INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF
FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT
AUDITING STANDARDS

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States , the combined
financial statements of Southern New Hampshire Services, Inc. and Affiliate (a New Hampshire
nonprofit organization), which comprise the statements of financial position as of July 31, 2023
and 2022 and the related statements of activities, and cash flows for the years then ended,
and the related notes to the financial statements, and have issued our report thereon dated
March 11, 2024,

Report on Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered
Southern New Hampshire Services, Inc. and Affilliate's internal control over financial reporting
(internal control) as a basis for designing audit procedures that are appropriate in the
circumstances for the purpose of expressing our opinion on the financial statements, but not
for the purpose of expressing an opinion on the effectiveness of Southern New Hampshire
Services, Inc. and Affiliate's internal control. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and Affiliate's internal control.

A deficiency in internal control exists when the design or opcration of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements, on a timely basis. A material weakness is a
deficiency, or @ combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected, on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.

Qur consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in intemal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses or significant deficiencies may exist that were not
identified.
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' Report on Compllance and‘Other Matters .
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CERTIPIED PUBLIC ACCOUNTANTS

VER « WOLFEBJIRO
NORTH CONWAY

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH
MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED 8Y THE UNIFORM GUIDANCE

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. and Affiliate's compliance with the
types of compliance requirements identified as subject to audit in the OMB Compliance
Supplement that could have a direct and material effect on each of Southern New Hampshire
Services, Inc. and Affiliate’'s major federal programs for the year ended July 31, 2023.
Southern New Hampshire Services, Inc. and Affiliate's major federal programs are identified in
the summary of auditors’' results section of the accompanying schedule of findings and

questioned costs.

In our opinion, Southern New Hampshire Services, Inc. and Affiliate complied, in all material
respects, with the types of compliance requirements referred to above that could have a direct
and material effect on each of its major federal programs for the year ended July 31, 2023.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally
accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniform Guidance). Our responsibilities under those standards and the Uniform
Guidance are further described in the Auditors’ Responsibilities for the Audit of Compliance
section of our report.

We are required to be independent of Southern New Hampshire Services, Inc. and Affiliate
and to meet our other ethical responsibilities, in accordance with relevant ethical requirements
relating to our audit. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion on compliance for each major federal program.
Our audit does not provide a legal determination of Southern New Hampshire Services, Inc.
and Affiliate's compliance with the compliance requirements referred to above.
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DONNALEE LOZEAU

Community/Civic EXPERIENCE |

Involvement- Current
Southern New Hampshire Services, Inc. (www.SNHS.org)

% [Pl SO G, et DT ARTIETS Manchester, NH {January 2016-Present)

» HB4 Cliff Effect Working Group,

Co-chair Chief Executive Officer
9 Goyernor’s Office for Emergency * Development and oversight of Commumty Action Partnership serving
Relief and Recovery Stakeholders NH's two largest counties, Hillsborough and Rockingham

AUTERRY BeaTd, (CHTa(P » Cooperation and t with local, state and federal d
« Whole Family Approach to Jobs NH ooperation and engagement with local, state and federal agencies an
organizations on issues and programs that intersect with the

Chapter, Co-chair
! Community Action Mission
s St, Joseph Hospital Board of Ty !

Directors, Quality Council Chair
» St. Mary's Bank Supervisory
Committee, Chair
* NH Healthy Families Board of ,
Directors City of Nashua, New Hampshire (2008-2016) — Elected
+ Mary's House Advisory Board
¢ The Plus Company
¢ NH Tomorrow Leadership Council
s Community College System of NH s
+ American Council of Young Political

¢ Work to fundamentally enhance the delivery of service to targeted
community to wrap services around clients and streamline the
application process by implementing the Whole Family Approach

Mayor
» Full time overall day to day management and operations of 2nd largest
city in the state of NH with development and implementation of $245
million dollar {2016) annual budget

Leaders, Alumni Member * Worked with elected boards including Board of Aldermen; Public
¢ State Workforce Innovation Board Works; Board of Education and others to prioritize and balance budget
Community/Civic requirements and the needs of the community
Involvement- Past ¢ Chaired Board of Public Works and the Finance Committee
» Reaching Higher NH o Successfully negotiated the City’s purchase of the publicly traded
* NH Center for Public Policies water company (Pennichuck) after a prolonged case before the NHPUC
studies and the NH Supreme Court
* Governor’s Judicial Selection . . .
Gommissian Southern New Hampshire Services, Inc. (1993 — 2008) Manchester, NH
* Big Brothers Big Sisters Board of Director of Program and Community Development
Directors, Pft Pre5|delnt ) e Assessed the need for services throughout Hillsborough County
* Greater Nashua Dental Connection through community outreach by developing partnerships,
BOD, Founding Member collaborations and new initiatives with service providers and
* Great American Downtown, businesses

Founding Member

« Domestic Violence Coordinating ¢ Negotiated purchases and contracts and presented projects before

local boards, commissions and departments relative to housing,

Egupalashua support services and economic development
+ US Conference of Mayors
o No Labels e Designed and implemented strategies for developing working
e Fix the Debt relationships with town and city officials, local service providers and
« NH Center for Public Policy Studies appropriate private sector officials in order to project a positive image
o Greater Nashua Chamber of of Southern New Hampshire Services, Inc.
Commerce, Director ¢ Founded Mary’s House 40 units of housing for homeless women and
¢ Greater Nashua Workforce - developed 219 units of Elderly Housing
Housing Coalition, Founding e Pioneered initiatives for the Community Corrections and Academy
Member Programs

+ Expanded Head Start Services and developed the program and secured
the site for Economic Gpportunity Center




Past Community/Civic
Involvement Continued

¢ Greater Nashua Asset Building
Coalition, Founding Member

¢ New Hampshire Charitable
Foundation State Board,
Member

o Eagle Board of Review

Education and Training

o CCAP, Certified Community
Action Professional

o CCAP Proctor

# Rivier College, Nashua-
Undergraduate work in Political
Science

* Restaurant Management
Institute

+ Mediation and Alternative
Dispute Resolution Training

¢ Leadership Institute, Aspen

¢ Justice of the Peace

NHS tate Representative, Hlﬂsborough County, District 30

{1984 - 2000)-Elected
Deputy Speaker of the NH House of Representatives
{1996 — 2000)

¢ Addressed constituent concerns

+ Assisted Non-Profit organizations and local businesses with governmental

concerns and steering legislation through the political process by working with

members and leadership in the NH House of Representatives and the NH
Senate and representatives of the Executive and Judicial branches

» Managed floor debates and supervised House Calendar content

e Responsible for functions of the House on behalf of or in the absence of the
Speaker

Committee Assignments:

¢ House Rules Committee, Vice Chairman

¢ House Legislative Administration Committee

Joint Facilities Committee

New Member Orientation, Chair

House Corrections and Criminal Justice Committee, Vice Chairman
House Judiciary Committee

Criminal Justice Sub-Committee, Chairman

¢ State and Federal Refations Committee

-Appointments

¢ Joint Legislative Performance Audit and Oversight Committee
¢ Juvenile Justice Commission, Chairman
¢ Supreme Court Guardian Ad Litem Commiittee
* Superior Court Alternative Dispute Resolution Committee
e Work Force Opportunity Council
o Interbranch Criminal and Juvenile Justice Council

Subcommittee on Offenders, Chairman
s Space and Prison Programming
= Juvenlles Subcommittee, Co-Chair

* Nationat Conference of State Legislatures Law and Justice. Vlce Chair

» Council of State Governments Intergovernmental Affairs, Corrections and
Public Safety

City Streets Restaurant, (1986-1991}
City Streets Diner, (2000 — 2003) Nashua, NH Co-Owner/Operator

e Operated 450 seat restaurant and banquet facility and effectively managed
financial accounts, staff and licensing requirements



RYAN CLOUTHIER, CCAP
|

www.caphr.org

SUMMARY Highly experienced and dedicated Certified Community Action
Professional (CCAP) with extensive expertise in managing and directing
operations within non-profit organizations. Proven track record of
enhancing program efficiency and community impact through strategic
leadership and innovative solutions.

WORK

EXPERIENCE

Chief Operating Officer (COO) - Southern New Hampshire Services, Inc. now dba
Community Action Partnership Hillsborough and Rockingham Counties
2018-Present
s« Qversee the daily operations and strategic initiatives of the organization to
ensure alignment with the mission and goals.
¢ Lead and manage multiple departments to drive performance and
program outcomes,
e Co-host monthly program budget meetings with Chief Fiscal Officer.
» Develop and implement policies and procedures that enhance
operational efficiency and effectiveness.
» Collaborate with community stakeholders, partners, and funders to
strengthen resources and support for the organization.

Operations Director, Energy and Housing Programs - Southern New Hampshire
Services, Inc.
2016-2018
¢ Directed and managed the energy and housing programs, ensuring
compliance with federal and state regulations.
e Streamlined program operations to improve service delivery and client
satisfaction.
s Secured funding and resources o expand program reach and impact.

Energy Director- Southern New Hampshire Services, Inc.
2013-2016
+ Developed and implemented energy programs aimed at reducing
energy costs for low-income households.
« Collaborated with utility companies and government agencies to
leverage resources and support.
+ Monitored program performance and outcomes, making adjustments
asneededto achieve goals.

Weatherization Director- Southern New Hampshire Services, Inc.
2006-2013
+ Oversaw the weatherization program, improving energy efficiency for low-
income homes.
¢ Managed a team of technicians and contractors to ensure high-quality
service delivery.
e Conducted outreach and education efforts to inform the community about
the benefits of weatherization.



Energy Auditor- Southern New Hampshire Services, Inc.
2004-2006

Conduct field energy audits for low-income residential properties.
Record data in both written and computerized formats to assess the cost-
effectiveness of conservation measures.

Generate work order specifications for contractors.

Ensure quality installations and client satisfaction through properfollow-
through and field inspection.

PROFESSIONAL
HIGHLIGHTS

NH Business Review 2024 Top 200 Influential Business Leader

Numerous press articles related to Weatherization, including visits from the
Assistant Secretary of Energy Efficiency from the Department of Energy and
Vice President Joe Biden

Member of the City of Nashua Healthy Homes Strategic Planning Committee
Member of the City of Manchester Healthy Homes Strategic Planning
Committee

Class 2019 Leadership Greater Manchester

Union Leader 2015 Class of 40 Under Forty

Vice President of the Neighbour Helping Neighbour Board

Member of the Energy Efficiency and Sustainable Energy Board

Member of the Residential Ratepayers Advisory Board

Waeatherization written and field certification, Department of Energy Quality
Control Inspector Certification, multiple national and regional weatherization
best practices training

BPI Energy Analyst

Lead contractor abatement Certification

Lead Renovation Repair and Painting (RRP)

Certification OSHA 30-hour worker safety

DOE Lead Safe Weatherization certification

Intro to Cisco routers, T1 and T3 design and troubleshooting training,
Asynchronous Transfer Mode (ATM) and Frame Relay network design
training, LAN and WAN training, OC3, OC48, and OC192 design and
troubleshooting training

EDUCATION

NH Community TechnicalCollege

CERTIFICATION

Certified Community Action Professional (CCAP)



SKILLS

Leadership, Management and Supervision

Budget Oversight, Forecasting, Analysis, Financial Management
Program Development Implementation

Stakeholder Engagement

Grant Writing and Fundraising

Compliance and Regulatory Affairs

Operational Efficiency

Community Engagement



JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with.8 years:of non-profit experierice:and. over 20;years of broad .
expérience in manufacturing, distribution, reorganizitions, mergers-and acquisitions, sales/operations
planning/forecasting and establishing & monitoring perfofmance metrics in a manufacturing environment.
Experienced in private and public:corporations; including 8 years:in a private. equity environment with 3 strong
focus on equity'sponsor communication and liquidity management. ‘Complete kriowledge of P&L, balance
sheet, cash'flow and cost accounting. Proven skills at staff leadership, training and development in a team,
environment. Professional Experience:

e . Fiscal Officer in nonprofit organization
Controller in MFG & Distribution
Treasury and Cash Flow Management
Financial & Capital Budgeting, Reporting & Control
‘Cost Accounting Manager '
General Accounting Manager
‘Business Performance Metric:Establishment and Measurement

Southern New Hampshire Services, Manchester; NH 5/2009-Present
Southern Néw Hampshire Sefvices(SNHS) is:a hon-profit. entity-dedicated to helping:pedple help themselves:
SNHS accomplishés this through a variety. of programs offered at:centers, offices, clinics, and intake sights
located throughout Rockingham:and Hillsborough counties. The agency also oversees29 hausing facilities
with approximately 1000'tenants. SNHS receives and administers $36 million in program funds apnually with

-over 450 employees.

Chief Fich!;Offfce( ‘1/2017 to Present
¢ Oversee financial and accounting compliance, matitaining controls-and managing potential b‘t;'sllﬁés's'
risks |

Manage the annual budget process and analysis activities
Prepare. presentation for Board of Directors: meetings presenting the, organization’s financial. resutts

' Develop and maintain banking’ relationships ; |

[ ]
¢ Manage the Annual Audit process
Senior Accountant s/ 2@;;/2917,

Assisted Fiscal Director In overseeing all fiscal and financial activities including.compliance with federal; state,
and funding source requirements as well as accordance. with GAAP

o Developed and implemented indirect cost calculation and interfaced with General Ledger

o Monitored and prepared monthly budget vs actual reporting; recommended adjustiments-and forecast:

spending

o Created specialized.reports for: the individual grant’s reporting requirements

» Designed allocation methods for properly billing shared items to individual. grants and program:.i

o Prepared monthly-agency program reviews for Fiscal Director's Board-of Directors review



James M. Chaisson-

WOOD STRUCTURES, INC. Biddeford, ME. 2001- 4/2009
WS, is a highly Ieveraged business owned by Roark Capital,.a private équity fund, headquartered in Atlanta,
GA. WSl is'a $70 million manufacturer of foof and floor tfusses, watl panels- -and a distributor of engifieered
wood products. The campany’s products-are sold into the residential and'light commercial construction

markets

Controller. 2006-4/2009
Managed all'aspects of ‘accounting .and reporting;in'a‘truss manufacturing: plant as well as an engmeered wood
products distribution location that Included 2 locations in Maine.and 1in Massachusetts.
s Calculated and:assisted in the management of the.company’s.covenants
»  Worked closely-with senior management during the:sale process from' the'seller {(Harbour:Group) and
buyér {RGark Capital)
e ' Identified cost drivers:and implemented process.changes to'reduce the morithly closing cycle from 18
to 5 days
e Conducted monthly, reviews with the managers on financial reésults.and.measurement
e Oversaw the payfollfunction.of 160+ employees.

Accounting Monager 2001-2006
Recruited to-.company-to-restore-financial controls and establish best practices concerning:both ,ggrjera[ ledger
and cost.accounting processes: Responsible for overseeing:the accounting of 2’locations:.in Maine and 1 in
Alabama.
¢ Established the reéporting protocols of the.company used by both equity sponsors
e Educatéd, motivated.and developed a staff of 3:to succeed.in their rolls of financial responsibility
e ~ Identified-and implemented processes-and procedures for all intercompany-sales, transfers,
consolidation and eliminations '
e Streamfined the payroll process that included transferringto an external supplier {ADP), which reduced
cost by 40%.
o Condlicted physical inventories and definéd their policies and procédure at dll locations:

VISHAY SPRAGUE; Sanford, ME 1978-2001
Vishay Sprague is.a:division of Vishay Intertechnology Inc. [NYSEL VSH) a global manufacturer of discrete
semiconductors.and passive electronic components. The Sprague Division manufactures solid tantalum
capacitors with annual sales of $200 million and 1,400-employees.

Plant Cost. Accounting:Manager. 1997-2001
Division General Accounting Manager 1995:1997
Division Opération Accouritant 1989-1995 °
Division_ Fixed Asset Accountant 1987-1989
Master Engineeririq Techmc:an 1984-1987
1978-1984

Ledd Production Techniciah.

EDUCATION

NASSO_N COlLEGEESptin'qule}.ll}ﬂEﬁ
B.S. in Busiriess - Administration,



SOUTHERN NEW HAMPSHIRE SERVICES, INC.

d/b/a Community Action Partnership Hillsbor'dugh and Rockingham Counties
Mailing Address: PO Box 5040, Manchester, NH 03108

Telephone: (603) 668-8010

List of Key Administrative Personnel

40 Pine Street, Manchester, NH 03013

FAX: (603) 645-6734

November 2024
Title Name Annual Salary | Percentage Amount
Chief Executive Officer Donnalee Lozeau $213,759 0.00% 0
Chief Operating Officer Ryan Clouthier $138,939 0.00% 0
Chief Financial Officer James Chaisson $155,009 0

0.00%




Rew Hampshire Depariment of
B E A BUSINESS AND
ECONOMIC AFFAIRS

October 27, 2023

His Excellency, Governor Christopher T, Sununu
and the Honocrable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs, Office of Workforce Opportunity to enter into a
Sole Source amendment of an existing contract (Contract #1093270) with Southern New Hampshire
Services (SNHS) (VC#177198), Manchester, NH, for the delivery of the Workforce Innovation and

- ‘Opportunity Act (WIQA) Adult Program services by increasing the price limitation by $2,918,490 from
$5,800,000 to $8,818,490 and by extending the completion date from June 30, 2024 to June 30, 2025
effective upon Governor and Council approval. The original contract was approved by Governor and Council
on December 18, 2020, ltem #37, and amended on April 12, 2023, ltem #5K. 100% Federal Funds.

Funding is available in account Office of Workforce Opportunity for Fiscal Year 2024 and Fiscal Year 2025
with the authority to adjust encumbrances between fiscal years within the price limitation through the Budget
Office, if needed and justified.

FY 2024 FY2025

03-22-22-220510-14530000-102-500731-Contracts for Program Services $1,125000  $1,793,490

EXPLANATION

This request is Sole Source due to the successful delivery of WIOA Adult Program services provided by
Southern New Hampshire Services {SNHS), as SNHS exceeded enrollment goals last year and is again on
target to surpass this year's goals. These increases are being seen due 1o the expansion of eligibility as
well as through various outreach efforts that are under way. In addition, the transfer of administration of
WIOA Title | services from NHES to BEA occurred late in program year 2022,

This contract between the Department of Business and Economic Affairs, Office of Workforce Opportunity
(BEA/OWO) and Southern New Hampshire Services (SNHS) is for the delivery of the WIOA Adult Program
services. The amendment of the existing agreement increases the funding to reflect the increase in
enrcliment and services being provided to eligible participants. Through various outreach initiatives and the
expansion of eligibility, SNHS has far exceeded enrollment goals. The amendment will also extend the
exisling agreement by one program year to allow for the continuation of ptanned deliverables with minimal
disruptions.

¢ 100 HNorlh Mzain Strect, Suite 100
Concord, Mew Hampshire 03301

LG0S.271.2301

p Visilnh.gov  pheconomy.com  choosenh.com




Hia Excollency, Govemnor Christopher T, Sununu
and the Honorable Councll

October 27, 2023
Page 20f2

The Attomey General's office has reviewad and approved this document as to form, substance and
axecutlon.

In the event Federa! Funds are no longer avallable, General Funds will not be requasted to support this
program.

Respectfully submitted,

<lee

Taylor Caswell
Commilssioner



NEW HAMPSHIRE DEPARTMENT OF BUSINESS AND ECONOMIC AFFAIRS
OFFICE OF WORKFORCE OPPORTUNITY

SUBJECT: WORKFORCE INNOVATION AND OPPORTUNITY ACT (WIOA) ADULT PROGRAM CONTRACT
SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT

This Amendment dated Qctober 27, 2023, is between the State of New Hampshire Department
of Business and Economic Affairs, Office of Workforce Opportunity, 100 North Main Street, Suite 100,
Concord, Merrimack County, New Hampshire 03301 {hereinafter referred to as the "State”) and
Southern New Hampshire Services, Inc, 40 Pine Street, Manchester, Hillsborough County, New

Hampshire 03106 (hereinafter referred to as the "Contractor”).

Pursuant to an Assignment of Agreement (herelnafter referred to as the *Agreement”), as
approved by Governor and Council on April 12, 2023, Item 5K ({Consent Calendar), the Contractor has
agreed to provide certain Services, per the terms and conditions specified in the Agreement and in
consideration of payment by the State of certain sums as specified thereln,

WHEREAS, pursuant to the provisions of Item 5 of the Agreement, the State and the Contractor
have agreed.to amend the Agreement in certain respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and conditions in the
Agreement as set forth herein, the parties agree to the following: ;

1, mﬂmmwg_mm The Agreement is amended and modified as

follows:

A) Completion Date: Amend the Agreement by-striking the current completion date of -
June 30, 2024 and Inserting In place thereof the date of June 30, 2025.

8) Price Limitation: Amend the Agreement by striking the current price limitation of
" $5,900,000 and inserting In place thereof the amount of $8,818,490.

2. onﬁnuaggg of Agreement. Except as specifically amended and modified by the Terms and
: Condlﬂons of this Amendment, obligations of the parties hereunder shall remaln In full force
o andfeffect in-accordance with the terms and conditions set forth in the Agreement as it
existed Immediately prior to this Amendment.

l

SNHS Amendment Contractor Initals:
v,nm Adult i Date;
CFDA: 17.258




NEW HAMPSHIRE DEPARTMENT QF BUSINESS AND ECONOMIC AFFAIRS
OFFICE OF WORKFORCE OPPORTUNITY

SUBJECT: WORKFORCE INNOVATION AND OPPORTUNITY ACT {WIOA} ADULT PROGRAM CONTRACT
SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT (page 2 of 3)

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above

written.
STATE OF NEW HAMPSHIRE

NH Departrnent of Business and Economic Affairs

Taylor Caswell, Commissioner

rm New Hampshire Services, Inc.

ilae Lozesu, Chlef ve Officer

State of _/{§ /A hi
Lifsdordug b

County of £

On this _ 30" | ﬁay of October, ZOZSL:efore me, MACEL__. the undersigned officer,

ally appeared Donng 2a s who l#nnwiedud h!mtfjher:elftn be the

' Fhe ro : a corporation,
and that helshe being suthorized so to do, executed the foregolng lnstrument for the purposes
contained therein.

IN WITNESS WHEREQF, | hereunto set my hand and official seal.

5B

Notary Public/lustice of the PubnoD'Nw emrahio
My Commission expiresy Commission Expires October 7, 2025

Approved as to form, execution and substance:

OFFICE OF THE ATTORNEY GENERAL

Date. j—___
SNHS Amendmant Contractor tnitlals: M
WIOA Adult Date: ‘a & Zgz
CFOA; 17.258 ’ b




NEW HAMPSHIRE DEPARTMENT OF BUSINESS AND ECONOMIC AFFAIRS
OFFICE OF WORKFORCE OPPORTUNITY

SUBJECT: WORKFORCE INNOVATION AND OPPORTUNITY ACT (WIOA} ADULT PROGRAM CONTRACT
SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT (page 3 of 3)

| hereby certify that the foregoing contract was approved by the Governor and Council of the State of
New Hampshire at thelr meeting on , 2023,

OFFICE OF THE SECRETARY QF STATE

By:

Title:

SNHS Amendment Contractor Initials: M

WIOA Adult Date:
CFDA:17.258



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 28, 1965.
[ further certify that all fees and documents required by the Secretary of State's oftice have been received and is in good standing

as far as this office is concerned.

Business ID: 65506
Certificate Number: 0006209491

IN TESTIMONY WHEREOF,

I hereto set my hand end cause to be affixed
the Séal of the Statc of New. Hampshire,
this 18th day of April A.D. 2023.

David M. Scanian
Secretary of State




CERTIFICATE OF AUTHORITY

i, _Orville Kerr . , hereby certify that:
{Name of the elected Officer of the Corporation/LLC; cannot be contract signatory}

1.1 am a duly élected Clerk/Secretary/Officer of _Southern New Hampshire Services, Inc. G
{Corporation/LLC Name) i

2. The folloviing is a true copy of a vote-taken at a meeting of the Board of Directors/shareholders, duly called and
held on _September 11 -, 2023 _, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That _Donnalee Lozeau, CEQ, Ryan Clouthier, COO: and James Chaisson, CFQ____ (may list more than
one person )is duly authorized on behalf-of Southern New Hampshire Sesvices, Inc. to enter Into contracts or _
agreements with the State of New Hampshire and any of its agencies or departments and further is authorized to
execute any and all documents, agreements and other instruments, and any amendments, revisicns, or
madifications thereto, which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vole has not been amended or repealed and remains In full force and effect as of the
date of the centract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on ‘this certificate as evidence that the p s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corpo o the extent that there are any
iimits on the authority of any listed individua! to bind the corporation.in with the State of New Hampshire,
all such limitations are expressly stated herein.

D@t@dzﬁ&l&-‘

Signature of Elected Officer
Name: Orville Kerr
'l“ttle_: Secretary

Rev. 03/24/20



DATE (MMDOYYYY)

Y
A! CORD' CERTIFICATE OF LIABILITY INSURANCE 043172023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificats holder ks an ADDITIONAL INSURED, the policy(los) must frave ADDITIONAL INSURED provislons or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, cortaln poficios may roquire sn endorsement. A statement on
this cortificato docs not confor rights to the certificate heldor In ileu of such endorsement(s).

PRODUCER d‘” . Dianne Soto .
FLAUCroes Insurance . (803)6B8-3218 [Tk o, (603) 845-4331
1100 Eim Street . manch.cerscrossagency.com *
INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 wsurera: Philadelphia indemnity Ins Co - 18058
INSURED ) | msurerg: Midwest Employers Casuatty Comp T 23812
Southem NH Services Inc. WSURER G ;
P.0. Bax 5040 NSURER D :
. INSURER E ;
Manchester NH 03108 INSURERF ;
COVERAGES CERTIFIGATE NUMBER:  23-24 AllEinés SNHS REVISION NUMBER:

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE 8EEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
- INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Thi) TYPE OF INSURANCE il POLICY MUMBER LPEI,DMVEFP wﬁw — y—
D€} COMMERCIAL GENERAL LIABILITY EACH GCCURRENCE ¢ 1,000,000
| cumsamoe [24 ocoun O TORENTED |3 100:000
— | MED B (Any ona pesery . | ¢ 5000
A PHPK2535524 0410172023 | 040172024 | personas saoy iumy. | s 1:000,000
GHILABGREGATELMI‘APFUEBFER GENERAL AGGREGATE 3 2,000,000
D Loc PROOUCTS - COMPIOPAGS | 3 2:000.000
OTHER. .. . AL
AUTOMOBILE LIABILITY ml’.ﬁl W‘-'E !E:!stmuurr‘_ s 1,000,000
)< AHY AUTO ' BODILY INJURY (Perpersor) | &
[ | OWNED SCHEDULED :
A || Autos owwy L PHPK2535522 04/01/2023 | D4/01/2024 | BODILY INJURY {Pur secidert) | 8
HIRED RON-OWNED | PROPERTY DAMAGE s
|| autos onty ALTOS ONLY | (For sccident)
. , _ s
X vwerziauas | X occum ' EACH OCCURRENCE ) Si00000Y
Al |ocessws | [ | cansance PHUBB57270 040172023 | 0420112024 | pconeoare + 5,000,000
[ ] rervesmon s 10.000 3

DED . 3
WORKERS COMPENSATION &Eﬂ | |0;H-

PRCPRETD o T, 1.000,000
RPARTNER/EXECUTIVE ' g
B X D NIA HCHS20230000534 (32.) NH 01/01/2023 | 01/01/2024 [ELEACHACCOENT L%
fancooniiH), : EL DISEASE . EAEmpLOYEE | 3 1,000,000
D&nmorommmm EL DisEASE - Poucy | 3 1,000,000
' Lmit - - $1,000,000

essional Liabili
a | Professionsi Liskily PHPK2635524 040172023 | 0410112024 | Aggregate $ 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VERICLES {ACORD 101, Additional Ramarks Schadule, may be attached If more spece Is required)
Refer to poiicy for exclusionary endorsements and special provisions. ‘

CERTIFICATE HOLDER . CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREGF, NOTICE WILL BE DELIVERED IN

NH Department of Business & Ecanomic Affairs ACCORDANCE WITH THE POLICY PROVISIONS.

100 North Maln Strest
AUTHORIZED REPRESENTATIVE

Concord NH 03301 M

© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registared marks of ACORD
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SOUTHERN NEW HAMPSHIRE SERVICES

The Community Action Partnership for Hillsborough and Rockingham Counties
Helping People. Changing Lives.

MISSION STATEMENT

Southern New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hillsborough.County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In 1974 the agency’s name was
changed to Southern New Hampshire Services, Inc. In July 2011, Rockingham Community Action (RCA), the
Community Action Agency serving Rockingham County, was merged with Southern New Hampshire Services. As
a result of this merger, SNHS now provides services to residents of the 65 towns and 3 cities in Hillsborough and
Rockingham Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activities having a measurable and potentially major impact on causes of
poverty in the community or those areas of the community where poverty is a particularly acute problem.

B. To provide activities designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to;

Secure and retain meaningful employment

Aftain an adequate education

Make better use of available income

Obtain and maintain adequate housing and a suitable living environment

Obtain emergency assistance through loans or grants to meet immediate and urgent individual and
family needs, including the need for health services, nutritious food, housing, and employment related
assistance

Remove obstacles and solve problems which block the achievement of self-sufficiency

Achieve greater participation in the affairs of the community, and

Make more effective use of other programs related to the purposes of the enabling

federal legislation.

T e |TIORES

o0~ o

C. To provide'on an emergency basis for the provision of such supplies and services, nutritious foodstuffs, and
related services, as may be necessary to counteract conditions of starvation and malnutrition among the

poor.

D. To coordinate and establish linkages between governmental and other social service programs to assure the
effective delivery of such services to low-income individuals.

E. To encourage the use of entities in the private sector of the commumly in efforts to ameliorate poverty in the
community.



Financial Statements

SOUTHERN NEW HAMPSHIRE SERVICES, INC,
AND AFFILIATES

COMBINED FINANCIAL STATEMENTS AND
SUPPLEMENTARY INFORMATION
FOR THE YEAR ENDED JULY 31, 2022
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Leone
McDonnell
& Roberts

PROFESSIONAL ASSOCLATION
* CERTIGIED PUBLIC ACOBUNTARTS
VOLFEROR) « KORTH CONY
INDEPENDENT ACCOUNTANTS' COMPILATION REPORT ™" mrayiohGoRd

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliates

Management is responsible for the accompanying combined financial statements of Southem
New Hampshire Services, inc. and Affillates, which comprise the combined statement of
financial position as of July 31, 2022, and the related combiried statements of activities and
functional expenses and cash flows for the year then ended In accordance with accounting
prnciples generally accepted in the United States of America. We have performed a
compilation engagement In accordance with Statements on Standards for Accounting and
Raview Services promulgated by the Accounting and Review Services Committes of the
AICPA. We did not atdit or review the combined financial statements nor were we required to
perform any procedures to verify the accuracy or completeness of the Information provided by
management. We do not express an opinion, a conclusion, nor provide any assurance on
these combined financlal statements.

Management has elected to omit substantially all the disclosures required by accounting
principles generally accepted In the United States of America. If the omitted disclosures were
Included in the combined financial statements, they might influence the user's conclusions
about the companles’ financial posttion, results of operations / changes in net assets, and cash
flows. Accordingly, the financlal statements are not designed for those who are not informed

about such matters.

The supplementary information contained in Schedules A, B and C s presented for purposes
of additional analysis and is not a required part of the basic financial statements. Such
information is the responsibility of management. The supplementary information was subject to
our compilation engagement. We have not audited or reviewed the supplementary information
and do not express an opinion, a conclusion, nor provide any assurance on such information.

Leone HeDovmll- 8 thobelr
PWWC—W

Dover, New Hampshire
February 2, 2023



SOUTHERN NEW HAMPSHIRE SERVIGES, INC, AND AFF(IATES

COMBINED STATEMENT OF FINANCIAL POSITION

JULY 31,2022
ASSETS
CURRENT ASSETS -
Cash § 12,796,926
Investmients 9,696,636
Contracts receivable 4,458,963
Accounts receivable : 6,228
Prepaid expenses 309,219
Tatal current assets _ 27,268,172
PROPERTY
Land 8,262,319
Buildings and Improvements . 83,880,879
Vehicles and equipment 2,425,402
Total propatty 95,698,600
Less accumulated depreclation 40,709,885
Property, net 54,888,715
OTHER ASSETS
Restrictad cash 5,986,808
Miscellaneous other assets 1,708
Total other assels . 5,988,516
TOTAL ASSETS $ 88,145,403
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current portion of long-term debt $ 184,795
Accounts payable 1,206,563
Accrued payroli and payroll taxes 1,678,480
Accrued compensated absences 407,125
Accrued other liablliies 767,029
Refundable advances 4,393,188
Over applied overhead 159,745
Tenant security deposits 400,961
Total current liabilities 9,197,886
NONCURRENT LIABILITIES |
Long term debt, less current portion 5,122,480
Capltal advances 66,428,341
Total noncurrent flabilities 71,550,821
Total llabliitties 80,748,707
NET ASSETS _
Net assets without donor restrictions 7,396,696
TOTAL LIABILITIES AND NET ASSETS $ 88,145,403

Sea Accompanying Independent Accountants' Compilation Report
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COMBINED STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2022

REVENUES AND OTHER SUPPORT
Grant and contract revenue
Program service fees
Local funding
Rental income
Gifts and contributions
Interest and dividend income
Unrealized loss on investments
Debt Forgiveness
Loss on sale of equipment
In-kind
Miscellaneous revenue

‘Total revenues and other support

EXPENSES
Program services
SNHS, Inc.
SNHS Management Corporation
Housing Corporations

Total program services

Supporting activities
Management and general

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR
NET ASSETS, END OF YEAR

$

131,572,839
256,296
162,140

9,150,150
375,231
405,225

(1,101,886)
000,000
(27.975)
992,197
286,190

142,870,507

130,202,087
2,458,985
8,721,887

141,382,959

1,977,716

143,360,675

(390,168)

7,786,864

$

7,396,696

See Accompanying Independent Accountants’ Compliation Report
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SOUTHERN NEW HAMPSHIRE SERVICES. ING, AND AFEILIATES

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31, 2022
SNHS Total Management
Management Housing Program and Total
SNHS, Inc. Corporation Comorstions Servicen Geoerpl Expepses
EXPENSES
Payroll L 12,012,193 &% 680,857 § 1427683 § 14,120,833 § 1,268,823 § 16,379,656
Payroll taxes 904,370 51,276 115,348 1,070,954 91,302 1,162,206
Fringe benofits 3,106,244 124,330 385,209 3,615,863 172,052 3,787,915
Workar's compensation insurance 165,486 12,763 53,637 221,886 -4,964 226,850
Aetirement benefits 623,400 51,873 83,058 958,320 123,402 1,081,731
Consultant and contractual 5,092,104 154,843 1,111,482 6,358,320 161,115 6,539,444
Travel and transportation 186,330 43,639 34,281 284,230 6,137 270,397
Conferences and meelings 19,746 36,679 - 56,425 2,276 58,701
Occupancy 1,624,879 653,118 2,249,235 4,527,232 44,863 4,572,005
Advertising 16,995 1,641 2,484 21,120 238 21,468
Supplies 774,790 22,434 38,082 835 306 44,635 879,941
Equipment rentals and maimsanance 83,655 10,928 1,188,280 1,292,872 1,052 1,293,024
tnsurance 108,245 45,829 208,249 361,423 16,931 378,354
Telephana 280,674 24,285 54,634 360,593 14,673 374,288
Postage 62,955 766 7.518 71,237 11,966 83,203
Printing and publications 23,252 1477 - 24,729 - 24,729
Subscriptions 1,604 685 30,322 32,591 1,029 33,820
Program support 150,756 73,105 4,458 228,317 - 228,317
Interesat 7.811 47,746 121,752 177,300 - 177,309
Depreciation and amortization 271,530 395,803 1,838,860 2,608,223 4,114 2,810,337
Asststance to cllents 103,433,009 24,778 - 103,457,878 - 103,457,878
Other expense 372,184 7175 313,219 622,578 1,539 694,117
Miscellanpsous 84,668 88,702 20,545 151,915 209 152,124
In-kind 882,197 - - 982 197 - 992,197
Subtotal $ 130,560,257 & 2533713 § 0,396,430. § 142,400,409 § 1,881,420 § 144,480,820
Ellminations (367,170) (74,728) {674,552) (1,116,450) (3,704) {1,120,154)
Tota! expenses $ 130,202,087 $ 2458085 $ 8721887 § 141382050 § 1977716 $ 143,360,675

See Accompanying Independent Accountants’ Compliation Report
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SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATES

COMBINED STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED JULY 31, 2022

CASH FLOWS FROM OPERATING ACTIVITIES

Change In net assets

Adjustments to reconclle changes in net aasats to

net cash from operating activities:
Dspreclation and amortization
Loss on sale of equipment
‘Unrealized loss on investments
Debt forglveness
Less on construction

Decreass (increase) In assats:
Contracts recalvabie
Accounts recelvable
Prepald expenses

Increase (decrease) in labilities:
Accounts payable :
Accrued payroll and payroll taxes
Accrued compensatad absences
Accrusd other liabilities
Refundable advances
Over applled overhead
Tenant securtly deposits

NET CASH PROVIDED BY OPERATING ACTIVITIES
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of property
Proceeds from sale of property
"Purchase of Investmants
NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
Payments on long-tarm debt

NET CASH USED IN FINANCING ACTIVITIES

NET INCREASE IN CASH AND RESTRICTED CASH

CASH AND RESTRICTED'CASH, BEGINNING OF YEAR

CASH AND RESTRICTED CASH, END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMTION

Cash pald during the year for interest

CASH AND RESTRICTED CASH

Cash
Reastricted cash

Total cash and restricted cash

See Accompanying independent Accountants' Compliation Report
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$ {390,168)

2,610,337
27,075
1,101,886
(800,000)
70,044
(1,000,014)
30,043
(16,016)

(4680,603)

(460,603)
3,388,785

15,394,949

$ 18,783,734

$ 121,752

& 12,796,926
5,888,808

$ 18,783,734



SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILJATES

CURRENT ASSETS
Cash
Investments
Qrants recéivable
Accounts recaivable
Prepald expenses
Oua {rom other corporations

Tatal current assets

PROPERTY
Land
Bulldings and improvements
Vehicles and equipment
Total property

Less accumulated deprectation

Property, net

OTHER ASSETS
Restrcted cash
Miscelianeaus other assets

Tolal other assets

TOTAL ASSETS

CURRENT LIABILITIES
Current portion of long-term debt
Accounts payable
Accrued payroll and payroll taxes
Accrued compensated absences
Accrued othar liablitlies
Aefundable advances
Quer applled overhead
Tenant security depesits .
Dus to other corporations

Tolal current liabllities
NONCURRENT LIABILITIES |

Long term dabt, less current portion

Capital advances

Total noncurrent llabilitles
Total labillties
NET ASSETS (DEFICIT)

Nai assets {deficit) without donor restrictions

TOTAL LIABILITIES AND NET ASSETS (DEFICIT) §

COMBINING SCHEDULE OF FINANCIAL POSITION

schodulg A

JULY 31,2022
SNHS
Management SNHS
SNHS, Inc. Corporation Efimination Sub-Total

ASSETS
$ gIs602 § 10,504,931 § $ 11,441,623
- 9,696,836 - 9,696,836
4,456,511 2,452 - 4,458,863
71,614 57,508 125,210
5,883,413 {3,514,161) (2,305,856) 973,306
12,348,230 18,747,654 (2,385,8586) 26,700,028
646,805, 2,928,275 . 3,575,080
2,535,854 1,400,371 . 13,936,225
1,275,872 194,745 1,470,617
4,458,531 14,523,391 18,981,822
1,834,800 4,885,157 - 6,720,057
2623 631 g,638,234 12,261,865
30,621 481,445 i 511,966
30,621 481,445 - 511,966
$ 15002382 § 26867333 $ (2305856) § 30473859

ND SSETS

$ ° 1918 § 64471 $ - § 83,656
769,000 245,427 - 1,014,517
258,248 1,387,820 - 1,648,168
: 407,125 407,125
62,349 ) - 62,349
4,378,607 12,133 - 4,390,640
159,746 - - 159,745
30,488 65,271 95,767
2 455 141 (59,285) {2,395 856) )
8,132,751 2,123,082 (2,395,856) 7,859,857
163,204 1,742,580 - 1,805,793
163,204 1,742,589 - 1,905,793
8,295,955 3,885,651 (2,395,856) 9,765,750
8,708,427 23,001,682 - 29,708,109

15,002,382 § 26,867,333 § (2,305,856) § 39,473,850

See Accompanying Independent Accountants' Compilation Report



COMBINING SCHEDULE OF FINANCIAL POSITION

Schedule A {Continued)

JULY 31, 2022
Rural Housing  Rural Housing Sundial
for ths Elderlyl for the SNHS Elderly Elderly
Landing (I Elderly Houslng Housing
: ASSETS
CURRENT ASSETS
Cash $ 81,121 § 238,640 § 39,362 § 67,687
tnvéstments . - - &
Grants récelvable a . - =
Accounts recelvable . 4,147 868 1,415
Prepeid expanses 12,839 13,608 7.186 17,316
Due from other corporations - - - ;
Total ourrent assets 93,980 256,193 47,194 86,398
FROPERTY B
Lend 16,488 269,667 112,896 342,450
Bulldings and improvements 3,335,308 4,314,611 1,104,742 4,084,748
Veficles and equipment 23,031 275,388 24,688 58,344
Tolal property 3,374,925 4,859,548 1,332,226 4,495,542
Less accumulated depreciation 1,789,268 3414870 890,963 2,638,810 .
Property, net 1,685,657 1,444,678 441,263 1,856,732
OTHER ASSETS
Restricted cash 154,371 1,281,450 353,997 326,308
Miscellaneous other assels - . = i
Total other assets 154,371 1,291 450 353,997 926,308
TOTAL ASSETS g 1633088 $§ 2902319 § 842454 5 2,260,438
. LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current portion of jong-term debt g - 8 74005 § 27,134 § -
Accounts payable 9,873 17,054 7,723 10,490
Accrued payroll and payroll taxes a1 3,297 478 2,157
Acorued compensated absences o = = F
Accrued other liabilitias 3,525 348,142 11,704 8,755
Refundabls advances L. 2,607 - 41
Over applled overhead . - - :
Tenant security deposits 18,577 21,085 5,818 31,679
Dus to other corporations 56,680 33,520 15,855 46,192
Tota! current liabflities BB,546 601,410 63,710 97,314
NONCURRENT LIABILITIES
Long term debt, less current portion - 1,768,044 998,643 -
Capital advances 3,167,200 - - 4,081,800
Tota! noncurrent llabliities 3,167,200 1,768,044 298,643 4,081,600
Tolel liabiities 3,256,746 2,269,454 1,067,353 4,178,014
NET ASSETS (DEFICIT) . _
Net assets (deficit) without donor rastrictions (1,422 758) 722 865 (224,899} {1,909 476)
TOTAL LIABILITES AND NET ASSETS (DEFICIT) $ 1,833.088 § 2002319 § 842,454 § 2269438

See Accompanying independent Accountants' Compliation Report
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SOUTHERN NEW HAMPSHIBE SERVICES, INC, AND AFFILIATES

COMBINING SCHEDULE GF FINANCIAL POSITION

Schadute A (Conlinued)

JULY 3 22
SNHS
Narthwood SNHS Elderly SNHS Eldeily SNHS Elderly .
Elderly Housing  Housing, Vil  Housina, VIl Housing, YIIA
ASSETS
CURRENT ASSETS
Cash $ 35,554 § 65488 § 46416 § 56,084
Investments = i x i
Qrants receivable - S -
Accounts recelvable - - . .
Prepaid expenses 8,540 6,474 3,201 2,304
Due from other corporations E - 5 -
Total current assels 44,094 71,873 48,707 58,388
PROPERTY
Land 145,40 e62211 . 670,220 373,643
Buildings and tmprovements 9,476,506 4,457.221 2,648,121 2,185,510
Vehicles and squipment 2774 31,908 23,324 41,562
Total property 3,849,731 5,151,340 3,241,765 2,580,715
Less accumulated depreciation 1,472,613 1,803,511 871,238 811,704
Property, net 2177.118 3,647,829 2,370,529 1,989,011
OTHER ASSETS
Restricted cash 141,248 197,236 189,782 91,934
Miscellanaous other assets - 1,000 708 -
Totdl othor assets 141,248 158,236 190,480 91,934
TOTAL ASSETS $ 2362460 § 3918038 § 2,610,726 $ 2,118,333
ES S
CURRENT LIABILITIES
Current portion of long-term debt $ - § N R ] .
Accounts payabie 4,681 5497 3,475 2,868
Accrued payroll and payroll taxes 1,677 1,301 768 582
-Accruad compensated absences = 5 - .
Accrued other llabilities 10,038 26,631 74,456 7426
Refundable edvances - - - -
Over applied overhead 5 = . N
Tenant security deposits 14,045 12,099 7,842 8,235
Due to other corporations 61,768 20,420 15,037 13,088
Total current labillties 82,107 66,748 101,378 30,180
NONCURRENT LIABILITIES
Long tarm debt, less current portion - - - -
Capital advances 3,558,700 5,143,400 3,151,000 2,596,400
Total noncurrent labilities 3,655,700 5,143,400 3,151,000 2,696,400
Total Rabillties 3,647,807 5,210,148 3,252,478 2,626,580
NET ASSETS (DEFICIT)
Net assets (deficit) without donor restrictions (1,285,347} {1,292,110) (641,652) (507,247)

TOTAL LIABILITIES AND NET ASSETS {DEFAICIT} § 2362460 $ 3918038 § 2610726 § 2119333

See Accompanying independent Accountants' Compllation Report
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CURRENT ASSETS
Cash -
Invesiments
Grents receivable
Accounts receivable
Prépald expanses
Due from other corporations

Total current assets

PROPERTY
Land
Bulldings and improvements
Vehicles gnd équipment

Total property
Less accumulated dspreclation
Property, net
OTHER ASSETS
Redtricted cash
Miscellaneous other assets
Toted other assets

TOTAL ASSETS
CURRENT LIABILITIES

Curtent portion of long-term debl
Accounts payable

Accruad payroll and payroll taxes
Accrued compensated absences

Accrued other [iabliitles
Refundable advances
Over applied overhsad
Tenant securlty deposits
Dus to other comporations

Total current labilittes
NONCURRENT LIABILITIES

Long term debt, less current portion

Capital advances

Total noncurrent liabllities
Total llablltios
NET ASSETS (DEFICIT)

Nat assete (deflclt) without denar restrictions

TOTAL LIABILITIES AND NET ASSETS (DEFICIT) §

COMBINING SCHEDULE OF FINANéIA_L POSITION

Echedule A (Continuad)

JULY 31, 2022
SNHS SNHS Elderly SNHS
Farmington SNHS Elderly “Housing Il - Elderly
Eidérly Houslng  Houslng ¥ Boberge
SSETS
$ 62,343 § 41,338 § 34428 §$ 83,802
6,816 4,712 7,256 6,901
69,158 46,050 41,684 90,503
302,385 150,000 196,264 314,078
2,749,066 2,610,858 2,646,416 3,467,607
22,042 4,956 20,6817 40415 .
3,073,493 2,865,814 2,771,497 3,821,008
1,750,016 1,174,040 1,735,172 2,007,741
1,822 577 1,760,674 1,038,325 1,614,257
159,983 106,883 " 165,215 184,638
159,863 106,883 165,215 184,638
§ 1661608 § 1043807 § 1243224 § 2,089,398
LIABILITIES AND NET ASSETS
$ - 8 - $ - $ -
17,888 7,089 8238 . 6,089
1,658 1,253 1,442 1,858
31,620 14,480 14,128 14,359
16,625 10,450 16,581 20,084
32,213 26,324 38,407 37,170
89,002 59,578 77,782 80,340
2,827,000 2,948 700 2,485,859 3,522,500
2,627,000 2,848,700 2 485,859 3,522,500
2,926,002 3,008,276 2,563,851 3,602,840
(1,374,304) (1,084,469) {1,320,427) {16513,444)
1551608 § 1043807 § 1,243,224 2,089,398

See Accampanying Independent Accountants' Compliation Report
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COMBINING SCHEDULE OF FINANCIAL POSITION

Schedule A (Continued)

JULY 31, 2022
SNHS Fiderly  Rural Housing
Housing -  fofthe Elderly SNHS Elderly SNHS Raymond
Chagse [L=Landing | Housingly  Elderty Housing
ASSETS
CURRENT ASSETS
Cash $ 72,247 & 83308 § 32130 § 25,6848
Investments 2 = . N
Grants recelvable .
Accoynts recelvable - . . .
Prepald expanses 8,855 9,736 13,187 7,291
Due from other corporations - . - .
Total currant assats 78,802 103,045 45317 32877
PROPERTY
Land 32,258 21,508 168,777 185,290
puﬂdlnga and Improvements 3,012,650 2,539,187 4,347,738 1,776,011
Vehiclea and equipment 23,818 18848 27,153 28,534
Total proparty 6,068,625 2578713 4,543,668 1,889,895
Less accumilatad depraclaﬂon 1,441,676 1,444,644 1,967,194 1,086,913
Property, net 1,826,848 1,135,169 2,576,474 802,682
OTHER ASSETS
Rastricted cash 108,289 185,920 78,708 211,254
-Mlscellanaous other assets - - - .
Tatal other agsets 108,289 195.92q 78,708 211,234
TOTAL ASSETS -] 1814140 $ 1,434,134 2700499 § 1,147,113
CURRENT LIABILITIES .
Curreni portion of leng-term deb [ - ¥ - 5 - 8 -
Accounts payabls 21,000 7829 8,850 3,884
Accrusd payroli and payroll taxss 1,765 783 1917 1,287
Acecruad compansated absences - - - .
Agcrued other liabllities 14,438 4,529 5,335 7.743
Refundable advancas . . = .
Over applied overhead - 3 = .
Tenant sacurity daposlts 16,403 14,908 17,186 8,663
Due to ather corporations 87,447 44 850 53,920 84,853
Total current liabllitles 91,143 71,168 87,008 116,220
NONCURRENT LIABILITIES
Lang tarm dabt, lass current porfion . - Ce 0
Capital advances 2,966,800 2,337,800 4,412,600 1,773,000
Total noncurrent kiabllities 2,968,900 2,337,800 4,412,600 1,773,800
Total Nablittiey 3,058,043 2,408,999 4,499,508 1,890,120
NET ASSETS (DERACIT)
Net asssts (deflclt) without donor restrigtions [1,243,803) (874,868) {1,799,008) {743,007
TOTAL LIABILITIES AND NET ASSETS (DEFICIT) § 1,814,140 € 1434134 $§ 2700499 § 1,147,113

Sea Accompanying Independent Accountants' Compllation Report
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COMBINING SCHEDULE OF FINANCIAL PQSITION

Schedule A (Continued)

JULY 31, 2022
SNiS SNHS North SNHS
Bittaburg Berwlck Eldérly Greentleld SNHS Ashland
Elderly Hoysing ous Elderly Hiousing  Elderly Houslng
ASSETS
CURRENT ASSETS
Cash [ 28500 § 38,701 § 27282 & 34,783
invhstmants " - & z
Grants receivable - - -
Accounts receivable 3 - . :
Prepaid expenses 8,600 6,953 6218 9,860
Dué from othar corporationa - = - .
Total current assets 33,100 49,654 32,480 43,443
'PROPERTY
Land ) 23,269 142,379 68,857 205,000
Buildings and improvements 1,848,803 2,016,766 1,884,388 3,053,258
Vehicles and equipment 10,819 35,339 26,382 41,492
Total property 1,880,691 2,194,484 2,118,625 3,380,740
Loss accumulated deproctation 1,001,216 1,143,413 1,070,237 1,182,672
Property, net §79.678 1,051,071t 1,048,388 2,207,088
OTHER ASSETS
Restricted cash 142,478 194,811 237,623 364,138
Miscellanaous other assetis = 3 . -
Total other assets 142,478 194 811 237,523 354,138
TOTAL ASSETS $ 355,254 $ 1,289,636 § 1318391 § 2,604 648
B ES AND
CURRENT LIABILITIES
Currant portion of long-term debt § - § -8 -8 -
Accounts payablo 6,385 8,080 4412 5,687
Accrued payroll and payrall laxes 1,662 . 1,257 1,041 1,132
Accrued compensated ahsences - . - -
Accrued othar labilitles 8,114 3,439 12,670 10,213
Refundable advances . " - . s
Over applled overhead - - - -
Tenant sacurlty deposits 7,810 0,574 7,055 10,004
Due to other corporations 96,328 66,557 30,711 19,182
Total current llabiltles 121,299 88,807 55,889 46 208
NONCURRENT LIABILITIES
Long term debt, less current portion - - 450,000 -
Capitat advances 1,481,082 2,016,800 1,545,300 3,426,100
Total noncurrent llabllites 1,481,082 2,018,800 1,895,300 3,426,100
Total llablfitias 1,602,381 2,105,707 2,051,189 3,472,208
NET ASSETS (DEFICIT) _
Nat asasts (deficlt) without donor rastrictions (747,127) (818,171) (731,799) (887,859)
TOTAL LIABILITIES AND NET ASSETS (DEFICIT) $ 855254 $ 1,289,538 § 1319391 &  2.604,649

See Accompanying Independent Accountants’ Compllation Report
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CURRENT ASSETS
Cash

Imvéstmerits

Grahts racehrable

Accounts recelvabla
Prepald expansea

Dus from othier corporations

Total current aaseta

PROPERTY
Land
Bulldings and Improvemenis
Vehicles and equipment
Totat property

Lass aémmu!atad deproclation
Proparty, net

OTHER ASSETS
Rastricted cash
Miscellanecus othar assats

Total other assats

TOTAL ASSETS

CURRENT LIABILITIES
Current portlon of lang-tarm dabt
Accounts payabla
Accrued payroll and payroll taxes
Accrued compansatod absences
Accrued other abllites
Rafundabls advances
Ovaer appilad overhead
Tenant security deposits
Dus to othsr carporations

Total currant Eabillies
NONCURRENT LIABILITIES
Long tarm debt, less current portion
Capttal advances
Total noncurment llabiities
Total Habilities

NET ASSETS (DEFICIT)

Net assats (daficlt) without donor restrictions

Schadule A (Continued)

COMBINING BCHEDULE OF FINANGIAL POSITION
JuLy 3t 2032

SNHS Eldorly SNHS.Elderly SNHS Elderly SNMS Elderly
HousinaVl  HousingVIi  HousingiX  HouslngX

ASSETS
$ 21,817 § 36818 § 35,430 § 16,069
4,106 5,609 3.428 4,004
25.722 42517 38,8687 20,073
326131 204,973 171,304 150,000
2,571,210 2,360,199 2,348,507 2,347,248
32,038 19,076 18,620 23,554
2,928,379 2,574,250 2,534,011 2,620,800
992,491 624,576 714,541 848,184
1,835,888 1,849,674 1,620,370 1,834,818
86,603 79,681 115,178 143,919
88,603 70,681 115,175 143,010
§ 2048213 § 2071672 § 1874412 § 1,000,608

IABILITIES AND

$ - % -8 - 8 .
5,654 2027 2,808 10,709
72 450 450 686
21,870 8,536 8,007 8,344
7.026 6,001 6,632 5,678
41,588 17,182 17,145 19,718
76,880 94,178 36,020 45314
2,711,800 2,352,600 2,341,700 2,351,200
2,711,800 2,352,600 2,341,700 2,351,200
2,788,780 2,386,676 2,377,720 2,398,514
(740,577) {314,804) {403,308) (397,908)
2048218 $ 2071872 § 1974412 $ 1,998,608

TOTAL LIABLITIES AND NET ASSETS {(DEFICIT) §

See Accompanying Independent Accountants’ Compliation Report
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SQUTHERN NEW HAMPSHIRE SERVICES. NG, AND AEFILIATES

COMBINING SCHEDULE OF FINANCIAL POSITION

Schedule A (Continued)

JULY 31, 2022
SNHS Elderty
Housing X Sub-Total ' Ellmination Totals
ASSETS
CURRENT ASSETS
Cash § 41828 § 12,766,026 § - § 12,788,926
Invastmants . 0,696,836 - 9,696,836
Grants receivable - 4,458,063 - 4,458,963
Accounts recelvable - 8,228 - 6,228
Prepaid expenses 4,413 309,210 - 309,219
Due from other corporations - 873,398 {973,306} -
Tota currant assets 48,241 20.241,668 (673.386) 27,208,172
PROPERTY
Land 352414 8,202,318 - 9,202,318
Bulldings and improvements 2,772,061 83,880,879 - 83,880,879
Vehiclas and equipment 48,630 2425402 - 2,425,402
Total proparty 3,173,108 95,608,600 - 95,698,500
Less accumulatad depreciation 772,428 40,700,885 s 40,700,885
Property, net 2,400,677 54,888,715 - 54,888,715
OTHER ASSETS
Restricted cash 163,320 5,988,808 - 5,986,808
Miscallaneous ather assets 0 1,708 - 1,708
Total other aasets 183,320 5988518 - 5,088,518
“TOTAL ASSETS $ 2510238 § 80,118,799 § (973356) § 88,145,403
ES SE
CURRENT LIABILITIES
Current portion of long-term debt ) - § 184,785 § S 184,795
Accounts payable 3322 1,208,563 - 1,208,563
Accrusd payroll end payroll taxas 1,750 1,678,480 - 1,678,480
Accrued compensalad absences . 407,126 - 407,125
Accrued other Nabiiting 27,190 767,020 - 767,029
Refundable advances - 4,393,188 - 4,393,188
Over applied overhead - 159,745 . 158,745
Tenant sacurity daposita 7,376 400,961 - 400,961
Due to other corperations 37.311 973,398 (6873,396) :
Total current Nabilties 76,049 10,171,282 {973,398) 9,197,886
NONCURRENT UABILITIES
Long term dabt, l8ss current portion ) - 5,122,480 - 5,122,480
Capltal advances 3,231,300 66,428,341 - 88,4268.341
Total noncurrent labililes 3,231,300 71,660,621 . 71,550,821
Total liahilities 3,308,249 81,722,103 (673,398) 80,748,707
NET ASSETS (DEFICIT)
Net assals (deficit) without donor rastrictions (698,011) 7,358,698 . 7,396,896
TOTAL LIABILITIES AND NET ASSETS (DEFICIT) § 2610238 § 80,118790 & (973396) § 88,145,403

$ea Accompanying Independent Accountants' Compllation Report
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Schedule B

COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2022

SNHS
Management SNHS
SNHS, Inc, Corporation Ellmination Sub-Total
REVENUES AND OTHER SUPPORT
Grant and contract revenus $ 131,572,939 § - % - $ 131,572,939
Program sarvice fées 304,206 850,507 {223,865) 930,848
Loca! funding 162,140 - 162,140
Rental income - 1,470,525 (221,737) 1,248,788
Gifts and contributions 269,675 105,556 - 375,231
interest and dividend Income 95 403,135 - 403,230
Unreslized loss on Investments - {1,101,886) - {1,101,886)
Debt Forgiveness . 900,000 - 900,000
Galn (loss) on sale of equipment (2,813} 11,358 - 8,545
In-kind 992,197 - - 992,197
Miscellan&ous revenue 132,760 29,669 - 162,429
Total revenues and other support 133,269,059 2,831,004 (445,602) 135,654,461
EXPENSES
Program services
SNHS, Inc 130,569,257 _ - (367.170) 130,202,087
SNHS Management Corporation - 2,533,713 (74,728) 2,455,985
Housing Corporations. . = -
Total program services 130,569,257 2,533,713 (441,898) 132,661,072
Supporting services
Managemient and general 1,981,420 - (3,704) 1,877,716
Total axpenses 132,560,677 2,633,713 (445602) 134,638,783
CHANGE IN NET ASSETS (DEFICIT) 718,382 297,291 - 1,015,673
NET ASSETS {DEFICIT), BEGINNING QOF YEAR 5,888,045 22 704,391 - 28,692,438
NET ASSETS (DEFICIT), END OF YEAR $§ 6706427 $§ 23001682 § - $ 29,708,109

‘See Accompanying Independent Accountants' Compllation Report
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Schedule B (Continuad)

COMBINING SCHEDULE OF ACTIVITIES
EOR THE YEAR ENDED JULY 31, 2022

Rural Housing  Rural Housing SNHS Sundial
for the Elderly f for the Elderly Elderly
Landing (I " Elderly Housing Housing
REVENUES AND OTHER SUPPORT
Qrant and contract revanue $ -8 - $ -8 -
Program sarvice feas - - - -
Local funding - - - -
Rental Income 352,703 1,039,651 316,012 565,763
Gifts and contributions - - - -
Intarest and dividend income 31 495 106 50
Unrealized [osa on investments - - H g
Debt Forgiveness - - - -
Galn (loss) on sale of equipment . - . -
Inkind - - - -
Miscellaneous revenue 6,360 23,145 1,635 5,915
Total revenues and other support 359,084 1,083,291 31 71653 671,728
EXPENSES
Program services
SNHS, Inc - . - -
SNHS Management Corporation - - - -
Housing Corporations 427,601 875,278 304,595 664,266
Total program services 427,601 875278 . 304,595 664,265
Supporting services
_Managemaent and general - . . -
Total expenses 427,601 875278 304,595 664,265
CHANGE IN NET ASSETS (DEFICIT) (68,507) 188,012 13,058 (92,537)
NET ASSETS (DEFICIT), BEGINNING OF YEAR (1,354,251) 534,853 (237 957) (1,816,939)
NET ASSETS (DEFICIT), END OF YEAR $ (1,422, 758) & 722865 § (224899) & {1 969 476

See Accompanying Independent Accountants' Compllation Report
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Schedute B (Continued)

SQUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATES

COMBINING SCHEDULE OF ACTIVITIES

FOR THE YEAR ENDED JULY 31, 2022

SNHS
Nerthwood
Elderly SNHS Elderly SNHS Elderly SNHS Elderly

Housing Housing. ¥if  Housing, ¥l Housing, ViIA

REVENUES AND OTHER SUPPORT
Grant and contract ravenue $ - §. - § - §
Prograin sérvice feas - - -
Loca! funding - - - -
Rental income 268,793 277,424 198,649 171,881
Gifts and contributions - - - -
Interest and dividend income 80 129 107 a1
Unreallzed loss on investments - - - -
Debt Forgiveness - L
Galn {loss} on sale of equipment (6,199) -
In-kind = 3 i -
Miscellaneous revenus 3,455 5,695 2,498 2,005
Total revenues and other support 266,129 283,248 201,252 173,657
EXPENSES
Program services
SNHS, Inc = . 2
SNHS Management Corporation - - - -
Housing Carporations 391,418 352,706 300,187 258,452
Total program services g 391,418 352,706 300,197 = 258452
Supporting services
Management and gsneral - - -
- Total expenses 391,418 352,706 300,187 258,452
CHANGE IN NET ASSETS (DEFICIT) {125,289) (69,458) {98,945) (84,795)
NET ASSETS (DEFICIT), BEGINNING OF YEAR (1,160,058) {1,222 652) (642,707) (422,452)
NET ASSETS (DEFICIT), END OF YEAR § (1.285347) § (1 292,110) §  (6841652) § (507,247

See Accompanying Independent Accountants' Compllation Report
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Schedute B (Contlnued)

COMBINING SCHEDYLE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2022

SNHS . SNHS Eiderly SNHS
Fermington  SNHS Elderly Housing Il - Elderly
) Elderly Housing HouslngV Roberge ous |
REYENUES AND OTHER SUPPORT
Gtant and contract revenue $ - 8 - 8 -8
Program service fees - -
Local funding : A ) .
Rental Income 344,702 250,456 376,000 475,240
Gifts and contributions - - 2 :
Interest and dividend Income 29 7 25 28
Unrealized loss on investments - - . -
Dabt Forgiveness - - 3 .
Gain (loss) on sale of equipment : - - (10,045) (8,358)
In-kind ¥ - - - -
Miscellaneous revenua 3,992 4311 4,527 5,165
Total revenuss and other support 348,723 254 838 ‘368,507 472,035
EXPENSES
Program services 5
SNHS, Inc - - - -
SNHS Management Corporation - - . -
Housing Corporations 408,270 318,693 415,139 509,768
Total program services 408,270 318,693 415,139 509,768
Supporting services
Management and general
Totel expenses 408,270 318,693 415,139 509,768
CHANGE IN NET ASSETS (DEFICIT) (59,547) (63,855) (45,832) (37,733)
NET ASSETS (DEFICIT), BEGINNING OF YEAR (1,314,757) {1,000,614) {1,274,785) (1,476,711)
NET ASSETS (DEFICIT), END OF YEAR §_(1,374304) 8 (1064469 § (1,320427) § (1,613,444

See Accompanying Independant Accountants' Compliation Report
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Schedule B {(Continuad)
SQUIHEBN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATES
COMBINING SCHEDULE OF ACTIVITIES

FOR THE YEAR ENDED JULY 31, 2022

SNHS Elderly Rural Housing
Housing Il -  for the Eldetly Il SNHS Elderly SNHS Raymond

Chasse -Landing | Housina [V  Elderly Housing

REVENUES AND OTHER SUPPORT
Grant and confract revenus $ - 8 - § - $ -
Program sarvice fees - . : .
Local funding - - - -
Rental income 364,460 307,975 362,544 255,121
Gifts and contributions - - - -
Interest and dividend incoms 75 43 59 29
Unrealized loss on investments : L B .
Debt Forglveness - - -
Galn (loss) on sals of squipment (3,108) - - -
In-kind - - - -
Miscellanecus revenue 3,933 3,500 4,435 3,276
Total revenues and other support 365,359 311,518 367,038 258,426
EXPENSES
Program services
SNHS, Inc . - - -
SNHS Management Corporation - - - -
Housing Corporations 407,564 373,141 507,779 303,039
Total program services 407,664 373,141 507,779 303,039
Supporting services
Management and gensral . . : 2
Total expenses 407 564 373,141 507,778 303,039
CHANGE IN NET ASSETS (DEFICIT) (42,205) (61,823) {140,741) (44,614)
NET ASSETS (DEFICIT), BEGINNING OF YEAR (1,201,698} (913,242) {1,658,288) (698,393)
NET ASSETS (DEFICIT), END OF YEAR $ (1243003 $ (974,865) § (1,799,008) § {743,007

See Accompanying Independent Accountants' Compliation Report
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Schedule B (Continued)
. ]
COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2022

SNHS SNHS North SNHS
Pittsburg Elderly Berwlck Elderly  Greenfield SNHS Ashland

Housing Houslng  Elderly HousingElderly Housing
REVENUES AND OTHER SUPPORT

Grant and contract revenue $ - 8§ - 8 S -
Program service fees - - - -
Local funding - - - -
Rental Income 282,075 269,661 263,245 243,940
-Glits and contributions - - - -
Interest and dividend income 27 41 60 57
Unrealized loss on Investmaents - - - 5
Debt Forglvenass - - -
Galn (loss) on sdle of aquipment - (8,278) {491)
In-kind - - - .
Miscellaneous revenus 20,302 2,560 2,255 2,818
Total revenues and other support 303,304 263,984 265,059 246,815
EXPENSES
Program services
SNHS, Ing 2 i -
SNHS Management Gorporation 5 . - =
Houslng Corparations 320,221 356,508 289,531 ___ 313407
Total program services 320,221 356,508 209,631 313,407
Supporting services
Management and general
Total expenses 320,221 356,508 299,631 313,407
CHANGE IN NET ASSETS (DEFICIT) (16,817) (92,524) {44,472) (66,592)
NET ASSETS (DEFICIT), BEGINNING OF YEAR {730,210) (723,647) (687 328) _(801,067)

NET ASSETS (DEFICIT), END OF YEAR $ {47127y §  (816,471) §  (731,798) $  (867,859)

See Accompanying independent Accountants' Compilation Report
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Schedula B (Continued)

Wﬂﬂﬁﬁﬁﬂlﬁiﬂ&w
COMBINING SCHEDULE OF ACTIVITIES

FOR THE YEAR ENDED JULY 31, 2022

REVENUES AND OTHER SUPPORT
Grant and contract revenue
Program sérvice fees
Local funding
Rental income
Qifts and contributions
Interest and dividend Income
‘Unrealized loss on Investments
Debt Forgiveness
Galn {{oss) on sale of equipment
In-kind
Miscellaneous revenus

Total revenuas and ather support

EXPENSES
Program services
SNHS, Inc
SNHS Managament Corporation
Housing Corpoerations
Total pragram services

Supporting services
Management and general

Totat expenses

‘CHANGE IN NET ASSETS (DEFICIT)

NET ASSETS (DEFICIT), BEGINNING OF YEAR
NET ASSETS (DEFICIT), END OF YEAR

SNHS Elderly SNHS Elderly SNHS Elderly SNHS Elderly
Housina Vi Housing VIli  Houslna X Houslng X
$ - 3 : - 8 - 8 .
188,578 - 163,635 171,847 178,640
54 B3 70 78
2,961 2 609 1,955 2,062
181,693 166,287 173,072 180,780
284,505 207,778 224,_995 233,821
284,505 207,778 224,886 233,821
284,505 207,778 224,985 233,821
(82,912) (41,481) (51,023) (53,041)
(647,665) (273,323) (352,285) (344,865}
3 (740,677) $ {314,804) § (403,308) 3 {397,8086)

See Accompanying Independent Accountants' Complilation Report
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Scheduls B {Continued)
SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATES
COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2022

SNHS Elderly
7 ’ Houslng XI Sub-Total Elimination Totals
REVENUES AND OTHER SUPPORT
Grant and contract revenue $ - $131,572939 § - § 131,572,938
Program service faes - 930,848 (674,552) 256,206
Loca! funding - 162,140 - 162,140
Renta! income 222,687 8,150,150 - 9,150,160
Gifts and contributions - 375,231 - 375,231
Interest and dividend income 117 405,225 - 405,225
Unredlized lose on investmants - (1,101,886} - (1,101,886)
Dabt Forgiveness - 900,000 - 500,000
Gain (loss) on sale of equipment - . (27.975) - (27,975)
Inkind ‘ - 892,197 ; - 992,197
Miscellaneous revenue 2,495 286,190 - 286,190
Total revenues and other support 225299 143,645,059 (674,552) 142,070,507
EXPENSES
Program services
SNHS, Inc - 130,202,087 - 130,202,087
SNHS Management Corporation - 2,458,985 - 2,458,985
Housing Corporations 337,767 9,396,439 {674,552) 8,721,887
Total program services 337,767 142,057,511 (674,552) 141,382,059
Supporting services
Management and general - 1,977,716 - 1,977,716
Total expenses 337,767 144,035,227 (674,552) 143,360,675
CHANGE IN'NET ASSETS {DEFICIT) . (112,468) (390,168) - (380,168)
NET ASSETS (DEFICIT), BEGINNING OF YEAR (585,543) 7,786,864 - 7,786,864
NET ASSETS (DEFICIT), END OF YEAR $ (698,011) § 7,398,696 $ - § 7396696

See Accompanying Independent Accountants' Compllation Report
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EXPENSES

Payroll

Payroll taxes

Fringe beneflts

Worker's compensation insurance
Rstirement benefits
Consultant and contractual
Travel and transportation
Occupancy

Advaertising

Suppfies

Equipment rentals and maintenance
Insurance

Telephons

Postage

Subscriptions

Program support

Interest

Depraclation and amortization
Other expense

Miscellansous

Total expenses

SQuU N {IRE SERVICES, INC. AND AFFILIATES
COMBINING SCHEDULE OF FUNCTIONAL EXPENSES
8]

ENDED JULY 31. 2

i SNHS
Rural Hous!ng  Rural Houstng Sundlal  Northwood

for the Elderty for the SNHS Elderly  Elderly Elderty SNHS Elderly SNHS Elderty
I Landinag 1f Elderty Housina  Housing  Housing  Housina,VIi  Houslng, VIl
$ 43953 § 132,023 § 41,790 § 91828 § 69703 § 35662 $ "31,987
3,507 10,828 3,497 7,636 5,842 3,034 - 2,659

13,595 18,717 11,718 17,776 11,540 6,854 5,017

1,726 4,441 1,256 3,582 2,720 1,428 1,216

= 3,991 2,210 4,008 3,067 1,801 1,472

58,555 108,378 36,031 86,345 59,288 56,237 36,981

148 2,098 529 1,285 3,685 725 477

112,655 239,915 61,757 181,634 83.246 72,524 52,995

71 427 - 171 13 60 -

4,603 4,204 5§32 7,773 3,001 912 286

68,505 103,260 40,540 95,814 58,371 7747 30,357

0,579 29,208 10,395 15218 8,439 7,487 3,538

2,289 3,073 559 3,269 2,072 1,036 670

769 373 312 725 305 138 72

1,588 2,155 g22 2,155 1274 1,397 g22

- 1,866 - 1,174 252 - -

- . 78741 45011 - . E £

89,632 ‘91,656 46,014 113,353 57,680 117,463 76,322

18,518 25,861 1,468 30,334 220 7,424 54,427

- 18,236 156 107 - - -
$ 427601 § 875279 § 304595 $ 664265 § 2391418 $ 52708 $ 300,197

See Accompanying_ Independent Accourtants' Compllation Repart
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EXPENSES

Payrofl

Payroll taxes

Fringe benefits ,
Worker's compensation insurance
Retirement benefits -
Consultant and contractual
Travel and transportation
Occupancy

Advertising

Supplles

Equipment rentals and maintenance
Insurance

‘Telephone

Postage

Subsceriptions

Program support

interest

Depraciation and amortization
Other expense

Miscellaneous

Total expenses

AMBSHI

S CES, I[NC. AND LI

COMBINING SCHEDULE CF FUNCTIONAL EXPENSES
ENDED JULY 31

SNHS

& (Cot

SNHS Elderly SNHS SNHS Elderty Rural Housing
SNHS Elderly Farmington SNHS-Eiderty Housing il - Eiderly Housing -  forthe Elderty
Housing, VIIA  E! Houslng ¥ Aoherqe  Housinalll  Chasse I tanding |

$ 31,105 $ 64,182 § 57,030 $ 75,711 § 94256 $ 64,989 § 35,872
2,590 5,479 4,266 8,052 7.513 5,240 2853

5,845 8,328 20,480 23,614 27,887 19,303 11,041

1,178 2,362 2,267 2,804 3,587 2,448 1,428

1,442 8,528 5,758 8,134 7679 4,123 -

26,488 54,065 34,833 47,374 81,813 45,301 43,998
397 115 6813 1,082 1,281 700 130

43,025 100,892 72,350 104,079 127,129 111,749 104,083

- - - 288 223 223 71

179 951 404 621 E41 1.118 1,191

18,868 60,883 45,144 52,000 §7,931 59,041 52,696

2,765 8,814 8,122 10,183 11,734 10,267 7,728

581 1.613 1,680 1,641 1,313 1,511 2,508

59 a3 151 443 558 511 194

-688 1,416 1,151 1,519 1,889 1,450 1,244

- o o e 299 - -

67,665 72,656 71,668 77,590 103,887 78,530 67,641

55,784 19,069 (5,334) 3,97 231 170 40,467

- 858 - 14 7 - 7
$__ 258452 § 408270 $ 318693 § 415130 § 609768 § 407564 $ 373,141

See Accomparnying Independent Accountants’ Compllation Report
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Schedula C (Continusd)

SO ERN N M ES CES, INC, AND TES
COMBINING SCHEDULE OF FUNCTIONAL. EXPENSES
FOR THE E! D JULY 31, 2
SNHS Elderly SNHS SNHS North ~ SNHS
Housing SNHS Raymond Pittsburg Berwick Elderly Greenfield SNHS Ashland  SNHS Elderly
N Elderly Housing  Elderty Hoysing Housing Eldorlv Housing  Eldertv Housing
EXPENSES 1 ]

Payroll 5 82,504 $ 57,852 % 67,497 $ 62,526 § 43014 § 65302 § 37,580
Payroll taxes 6,140 4,748 5412 5013 3,682 4,405 2,990
Fringe benefils 31,767 15,133 26,488 20,071 12,859 17,872 12,154
Worker's compensation insurance : 2,006 2,152 2,570 2,651 1,953 1,991 1,363
Ratirement benefits 5,699 5,828 5470 2,719 1241 3,196 2,187
Consuttant and contractuat 61,412 37.314 27.110 39,279 30,414 34,736 29,533
Travel and transportation 752 1,259 2,857 . 1,220 848 4,298 2,954
Occupancy 113,238 70.848 77.030 82,513 85,100 73.156 68.936
Advertising 71 75 - 223 - 128 78
Supplies 4,898 215 507 732 409 774 746
Equipment rentals and maintenance 60,233 38,707 64,6681 72,445 43,784 24,169 33,697
Insurance 14,688 5,553 6,248 84 6,499 8,196 4,866
Telephone 2,701 2,820 2,678 3.287 3384 2325 2,355
Postage 494 379 273 419 210, 159 175
Subscriptions 1,485 1.238 985 1,232 088 1,151 780
Program support 125 - - - - 362 &3
Interest - - - - - ~ =
Depreciation and amortization 118,343 48,246 41,388 61,99 54,009 81,082 74,003
Other expensa 123 10,332 237 223 10,421 108 10,105
Miscellaneous - 342 - - 818 - -
Total expenses $ 507,779 § 303,038 $ 320221 § 356,508 § 209,531 § 313,407 § 284,505

See Accompanying Independent Accotmtants’ Compllation Report
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. c
sQu N PSHIRE SERVICES, INC D JTES

COMBINING SCHEDULE OF FUNCTIONAL EXPENSES
EOR THE YEAR ENDED JULY 31, 2022

Total
SNHS Elderty SNHS Elderty SNHS Eiderty SNHS Elderly Housing
Housina Vi1  Housing X  HousinaX  Housing X{
EXPENSES

Payroll $ 28370 % 23,768° $ 29,420 $ 68,659 §& 1,427,683
Payroll texes 2,324 1,956 2,413 5,471 115,348
Fringe benefits 8,022 8,010 9,708 21,984 385,289
Worker's compensation insurance 1,069 832 ‘ 1,113 2,612 53,637
Retirement benefits 1,399 1,309 1.4 4,109 83,058
Consultant and corntractusa) 20,440 29,847 24,442 23,190 1,111,492
Travel and transportation 1,515 1,320 2,019 2,078 34,261
Occupancy 52,371 59,342 58,721 59,947 2,249,235
Advertising 103 78 78 103 2,484
Supplies 584 221 180 2,530 38,082
Equipment rentals and maintenance 18,064 18,513 24,645 27417 1,198,289
Insurance 4,622 3,865 4,164 5,667 206,249
Telephona 2,908 2,837 3,829 1,898 54,834
Postage 170 180 181 173 7516
Subscriptions 688 688 688 822 30,322
Program support 42 42 42 189 4,458
Interest ) - - - - 121.752
Depreciation and amortization 61,531 71,995 70,348 84,319 1,938,850
Other expenss 2,578 102 23] 28,503 313,219
MisceRaneous E - - = 20,545

Total axpenses $ 207778 § 224895 $§ 233821 § 337,767 $ 9,396,438

See Accompanying Independent Accountants’ Compliation Report

25



SSHHS

n.e—-y-nn—-.-n-.

Southern New Hampshire Services, Inc.
Board of Directors
August 2023

Senator Lou D’Allesandro, Chairman
Dr. Kevin Moriarty, Vice Chairman
Thomas Mullins, Esq., Treasurer
Orville Kerr, Secretary
Representative Sherm Packard
Commissioner Toni Pappas
James Brown

Molliy Driver

Carrie Marshall Gross

Anna Hamel

Bonnie Henault

Wanda Kennerson

Kathleen Mackin

German Ortiz

Peter Ramsey



SOUTHERN NEW HAMPSHIRE SERVICES, INC.

The Community Action Partnership serving Hillsborough and Rockingham Counties
Mailing Address: PO Box 5040, Manchester, NH 03108

Telephone: (603) 668-8010

List of Key Administrative Personnel

40 Pine Street, Manchester, NH 03013

FAX: (603) 645-6734

October 2023
Title Name Annual Salary | Percentage Amount
Chief Executive Officer Donnalee Lozeau $207,735 0.00% 0
Chlef Operating Officer Ryan Clouthier $133,260 0.00% 0
Chief Financial Officer James Chalsson $155,009 0.00% 0
Director of Workforce Sara Sacco $79,716 34.0% $27,103

Development




DONNALEE LOZEAU .

Community/Civic
involvement- Current

¢ NH Community Action Partnership

« HB4 Cliff Effect Working Group,
Co-chair

» Governor's Office for Emergency
Relief and Recovery Stakeholders
Advisory Board, Chair

s Whole Family Approach to Jobs NH
Chapter, Co-chair :

» 5t Joseph Hospital Board of
Directors, Quality Council Chair

¢ 5t. Mary's Bank Supervisory
Committee, Chalr

o NH Healthy Familles Board of
Directors

¢ Mary’s House Advisory Board

¢ The Plus Company

¢ NH Tomorrow Leadership Council

e Community College System of NH s

» American Council of Young Political
Leaders, Alumnl Member

¢ State Workforce Innovation Board

Community/Civic

Involvement- Past

¢ Reaching Higher NH

¢ NH Center for Public Policies.
Studies- )

& Governor's Judicial Selection
Commission.

« Big Brothers Big Sisters Board of
Directors, Past President

e Greater Nashua Dental Connection

BOD, Founding Member

-« Great American Downtown,
Founding Member

» Domestic Violence Coordinating
Council Nashua

e US Conference of Mayors

* No Labels

» Fix the Debt

NH Center for Public Policy Studies

Greater Nashua Chamber of

Commerce, Director

+ Greater Nashua Workforce
Housing Coalition, Founding
Member

EXPERIENCE

Southern New Hampshire Services, Inc. (www.SNHS.org)
Manchester, NH {January 2016-Present}

Chief Executive Officer

« Development and oversight of Community Action Partnership serving
NH's two Jargest counties, Hillsborough and Rockingham

~ # Cooperation and engagement with local, state and federal agencies and

organizations on issues and programs that intersect with the
Community Action Mission

* Work to fundamentally enhance the delivery of service to targeted
community to wrap services around clients and streamline the
application process by implementing the Whole Family Approach

City of Nashua, New Hampshire {2008-2016) - Elected

Mayor
¢ Full time overall day to day management and operations of 2nd largest
city in the state of NH with development and implementation of $245
million dollar {2016) annual budget

s Worked with elected boards Including Board of Aldermen; Public
Works; Board of Education and others to prioritize and balance budget
requirements and the needs of the community

¢ Chaired Board of Public Works and the Finance Committee

» Successfully negotiated the City’s purchase of the publicly traded
water company (Pennichuck} after a prolonged case before the NHPUC
and the NH Supreme Court

Southern New Hampshire Services, Inc. (1993 - 2008) Manchester, NH

Director of Program and Community Development

» Assessed the need for services throughout Hillsborough County
through community outreach by developing partnerships,
collaborations and new Initiatives with service providers and
businesses

s Negotiated purchases and contracts and presented projects before
local boards, commissions and departments relative to housing,
support services and economic development

» Designed and implemented strategies for developing working
relationships with town and city officials, local service providers and
appropriate private sector officials in order to project a positive image
of Southern New Hampshire Services, Inc.

» Founded Mary's House 40 units of housing for homeless women and
developed 219 units of Elderly Housing

s Pioneered initiatives for the Community Corrections and Academy
Programs

¢ Expanded Head Start Services and developed the program and secured
the site for Economic Opportunity Center



Past Community/Civic
involvement Continued

¢ Greater Nashua Asset Building
Coalition, Founding Member

¢ New Hampshire Charitable
Foundation State Board,

" Member

» Eagle Board of Review

Education and Training

o CCAP, Certiflted Community
Actton Professional

¢ CCAP Proctor

¢ Rivier College, Nashua-
Undergraduate work in Political
Science

* Restaurant Management
Institute

* Mediation and Alternative
Dispute Resolutlon Training

s Leadership Institute, Aspen

e Justice of the Peace

NH State Representative, Hilisborough County, District 30
(1984 - 2000)-Elected

Deputy Speaker of the NH House of Representatives
{1996 — 2000)

¢ Addressed constituent concerns
« Assisted Non-Profit organizations and local businesses with governmental

concerns and steering legislation through the political process by working with

members and leadership in the NH House of Representatives and the NH
Senate and representatives of the Executive and judicial branches

s Managed floor debates and supervised House Calendar content

e Responsible for functions of the House on behalf of or in the absence of the
Speaker

Committee Assignments: ~

e House Rules Committee, Vice Chairman '

¢ House Legislative Administration Committee

» Joint Facilities Committee

e New MemberOrientation,‘ Chair

e House Corrections and Criminal Justice Committee, Vice Chairman
¢ House Judiciary Committee

o Criminal Justice Sub-Committee, Chairman

s State and Federal Relations Committee’

Appointments:

« Joint Legislative Performance Audit and Oversight Committee
¢ Juvenile Justice Commission, Chairman

¢ Supreme Court Guardian Ad Litem Committee

» Superior Court Alternative Dispute Resolution Committee

s Work Force Opportunity Council

" interbranch Criminal and Juvenile Justice Council

= Subcommittee on Offénders, Chairman
Space and Prison Programming
= Juveniles Subcommittee, Co-Chair

¢ National Conference of State Legislatures Law and Justice. Vice Chair

¢ Council of State Governments Intergovernmental Affairs, Corrections.and
Public Safety

City Streets Restaurant, (1986-1991 )

_Oty Streets Diner, (2000~ 2003) Nashua, NH Co-Owner/Operator

e Operated 450 seat restaurant and banquet facility and effectively managed
financial accounts, staff and licensing requirements



RYAN
CLOUTHIER

Be>»

OBIECTIVE

Secking a leadership role which will aliow me the opportunity to utilize and build upen my knowledge and
passion for the work performed by Community Action Agencies in the state of New Hampshire, while at the
same time being the support and strength for the Communities we serve.

EXPERIENCE

Chief Operating Officer| Southérn New Hampshire Services Inc.

FEB. 2018-PRESENT

Serving as part of the Executive Management Team and is responsible for providing inspiring leadership to the
Southern New Hampshire Services (SNHS) senior management team and developing a performance culture to
ensure the effective management of a comprehensive array of over sixty programs. The Chief Operating Officer
will tie the various component programs including: nutrition; housing; energy; workforce development; income
enhancement;-education; and elderly services to the egeacy, to each other, and to the general community, by
promoting and communicating the mission of Community Action. In conjunction with the Chief Executive
Officer and Fiscal Officer the Chief Operating Officer provides the stewardship of SNHS by being actively
involved with the agency's high-performance senior leadership team in the development, implementation, and
management of the program content as well as annual budgets. Respoosible for ensuring that services and
programs provided fulfill the agency’s mission, end are in compliance with all federal, state, funding, and city
regulations, certifications, and licensing requirements.

Energy and Housing Operations Director | Southern New Hampshire Services Inc.

2016 - 2018

Responsible for providing the various SNHS Energy and Crisis programs, Information Technology, Housing and
Maintenance progrems with mission, vision and leadership. Responsible for the planning, implementation, and
evaluation of all facets of fiscal and program management, effectiveness while providing gederal oversight for all
of the program’s administration and day-to-day management, including budget management, grant writing and
purchasing. Also responsible for maintaining a working relationship with governmental officials, local boards
and agencies in developing and managing the programs. In conjunction with the Executive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved with the agency’s high-
performance senior leadership team in the development, implementation, and menagement of program content as
well as annual budgets. Responsible for ensuring that services and programs provided fulfill the agency’s
mission and are in compliance with all federal, state, funding, city, certifications, and licensing requirements.

Energy Director | Southern New Hampshlre Services Inc.

2013-2016

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
Electric Assistance Programs, Crisis Programs, Weatherization Program, Lead Hazard Control Progrem, and
YouthBuild Program for Hillsborough and Rockingham Counties, Develop and Maintain relationships with
fedeta), state and local grantors. Intervene on behalf of the Community Action pertaining to the Core Utility
Weatherization Energy Efficiency Programs. Maintains a strong working relationships with OCA, NH Legal
Assistance, Office of Strategic Initiative, DCE, lecny Utilities, Eversource, NHEC, Unitil, NHHFA, NREL,
Apprise and other local non-profit and private companies in the industry. Participates in mulnple Healthy Home
strategic planning committees.

Weatherization Director | Southern New Hampshire Services Inc.

2006-2013

Responsible for coordination, implementation, budgeting, overall supervision and management of the
Weatherization, Lead Abatement, and YouthBuild Programs for Hitlsborough and Rockingham Counties.
Developed and Maintain relationships with federal, state and local grentors. Intervened on behalf of the
Community Action Association during the merge of Liberty Energy and National Grid Gas along with filings
pertaining to the Core Encrgy Efficiency Programs. ‘Developed strong working relationships with OCA, NH



Legal Assistance, Office of Energy and Planning, DOE, Liberty Energy, Eversource, NHEC, Unitil, NHHFA,
NREL, Apprise and other local non-profit and private companies in the industiy. Served on the Department of
Energy special task force designed to implement a National Best Practices Manual for JTA/KSA for
Weatherization Energy Auditor Certification. Participated in a“One Touch” pilot effort which became a
statewide practice and has received national recognition

Energy Auditor | Southern New Hampshire Services Inc.

2004 ~ 2006

Responsible for performing field energy audits of low income residential properties; record the data in written
and computerized formats to determine cost effectiveness of conservation measures needed; generate work order
specs for the contractors. Conduct proper foltow through and field inspections to assure quality installations and
client satisfaction.

Network Analyst | Genuity

2004 — 2006

Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and Intemational subscribers
including Japan, USA and Canada. Responsibilities include isolating and troubleshooting problems/outages and
configuration issues, on different types of Cisco routers, Lucent APX’s, MAX's, and Nortel CVX's.
Troubleshooting consists of isolating problems through head to head testing with different Telco’s. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

EDUCATION

2000 NH Community Technical College

1994.1998: Dover High School

Other: Weatherization written and field certification, Department of Energy Quality Control Inspector
Certification, multiple national and regional weatherization best practices trainings. Intro to Cisco routers, T1 and
T3 design and troubleshooting training, ATM and Frame Relay network design training, LAN and WAN
training, OC3, OC48, and OC192 design and troubleshooting training, BPI Energy Analyst. Lead contractor
abatenent Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization
certification.

SKILLS

e  Problem solving e  Budget and Financial management

¢  New Business Development ¢  Leadership

e Social Media ¢ Community Assessment -

s  Public Speaking ¢  Computer skills specific to job include,

s Data Analysis/Analytical thinking TREAT, NEAT, OTTER, FAP/EAP

s  Strategic Planning Microsoft 365, PowerPoint, Qutlook,

. Opcra‘tions Mmagmm[ Word, Excel, Web, EmpowOR and CSST
»  Contract Negotiations and many others that can be beneficial.

s  Team and Relationship building
«  Planning and forecasting

ACTIVITIES/ACCOMPLISHMENTS

s Numerous press articles related to Weatherization including visits from the Assistant Secretary of Energy
Efficiency from the Department of Energy and Vice President Joe Biden.

e Member of the City of Nashua Healthy Homes Strategic Planning Committee.

s Member of the City of Manchester Healthy Homes Strategic Planning Committee.

»  Union Leader 40 under 40 Cless of 2015, /

s Vice President of the Neighbor helping Neighbor Board.

s Member of the Energy Efficiency and Sustainable Energy Board.

¢ Member of the Residential Ratepayers Advisory Board.



JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8-years. of non-profit experience and over 20 years of broad
experience in manufacturing, distribution, reorganizations, riergers and acquisitions, salesfoperations
planning/forecasting and establishing & monitoring performance metrics in a manufacturing environment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liguidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadeyship, training and development in a team
environment. Professional Experience:

= Fiscal Officer in nonprofit organization

¢ Controller in MFG & Distribution
Treasury and Cash Flow Management,
Financial & Capital Budgeting, Reporting & Control
Cost Accounting Manager
General Accounting Manager
Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Services (SNHS) is a non-profit entity-dedicated to helping people help themselves:
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hillsborough countles. The agency also oversees 29 housing facilities

with approximately 2000 tenants. SNHS receives and administers $36 million in program funds annually with -

over 450 employees.

Chief Fiscal Officer ) 1/2017 to Present
» Oversee financial and accounting compliance, maintaining controls and managing potential business
risks

Manage the annual budget process and analysis activities
Prepare presentation for Board of Directors meetings presenting the organization’s financial results

Develop and maintain banking relationships
Manage the Annual Audit process

Senior Accountant 5/2009-1/2017
Assisted Fiscal Director In overseeing all fiscal and financial activities including compliance with federal, state,.

and funding source requirements as well as-accordance with GAAP
e Developed and implernented indirect cost ¢alculation and interfaced with General Ledger
+ Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast -
spending -
» Created specialized reports for the individual grant’s reporting requirements
» Designed allocation miethods for properly bilfing shared items to individual grants and programs
s Prepared monthly agency program reviews for Fiscal Director’s Board of Directors review



James M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME ' 2001-4/2009
WSI, is & highly Ieveraged business owned by Roark Capital, a private equity fund, headgquartered in Atlanta,
GA. ‘WSI is a $70 million manufacturer of roof and floof trusses, wall panels and a distributor of engiheered
wood products The company’s products are sold into the residential and light commercial construction

marke;s

Controller 2006-4/2009
Managed all aspects of accounting and reporting in-a truss manufacturing plant as well as an engineered wood
products distribution location that included 2 locations in Maine and 1 in Massachusetts.
o Calculated and assisted in the managemeit of the company’s covenants
& ‘Worked closely with seénior management during the sale pracess from the.séller (Harbour Group) and
buyér (Roark Capital)
¢ Identified cost drivers and implemented process changes to reduce the monthly closing cycte from 18
to 5 days
e Conducted monthly reviéws with the managers on financial results and measurement
e Oversaw the payroll function of 160+ employees

Accounting Manager 2001-2006
Recruited to company to restore financial controls and establish best practices concerning both general ledger

and cost accounting processes: Responsible for overseeing the accounting of 2 locations in Maine and 1 in
Alabama.

e Established- the reportlng protocols of the company used- by both equity sponsors

» Educated, motivated and developed a staff of 3 to succeed in their ralls of financial responslbi[ity

¢ ldentified and implemented processes and procedures for all intercompany sales, transfers,

consolidation and eliminations

e Streamlined the payrall process that included transferring to an external supplier (ADP), which reduced

 cost by 40%

o Conducted physical invehtorles and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME '1978-2001
Vishay Sprague is a division of Vishay Intertechnology Inc. (NVSEL VSH} a global manufacturer of discrete
semiconductors and passive electronic components. The Sprague Division manufactures solid tantalum
capacitors with annual sales 0f'$200 million and 1,400 employees

Plant Cost Accounting Manager _ 1997-2001

Divislon General Accointing Mariaqger 1995-1997

Division Operation Accountant 1989-1995 -

Division Fixed Asset Accauhtant . 1987-1989

Master Enqgineering Technician . $ 1984-1987

tead Production Technician ' 1978-1984
EDUCATION.

NASSON COLLEGER, Springvale, ME
B.S. in Business‘Adrinistration



SARA SACCO

PROFESSIONAL EXPERIENCE

WORKFORCE DEVELOPMENT DIRECTOR, Manchester, NH September 2023 — Present

Southern New Hampshire Services, Incorporated

Oversee the administration and performance of the agency’s workforce development programs, including WIOA
Adult, NHEP, English for New Americans, WIOA Plus, VIP, and other workforce development grants

Develop and maintain partnerships with NH employers, stakeholders, and partner agencies

Adhere to contractual requirements for various funding sources

Monitor program compliance with performance standards set by federal program guidelines

Write and respond to RFPs

Develop and forecast budgets

Recruit, hire, train and manage staff

Administer annual performance reviews of Program Managers

WIOA OUTREACH COORDINATOR, Manchester, NH January 2022 - September 2023

Southern New Hampshire Services, Incorporated

Supervise, assist, and train workforce development staff for the VIP/WIOA. Adult grant

Developed a new group enrollment strategy to enroll historically marginalized populations into WIOA Adult
Participate in job fairs and outreach events either in-person or online using Zoom, Teams, Remo, etc. to increase
program awareness and represent ali SNHS programs

Maintain and develop collaborative relationships with all SNHS programs, all NH Community Action
Partnerships, local NH businesses, community-based organizations, and partner agencies to ibcrease customer
enrollment

Created and maintained VIP Qutreach and Participant tracking using Excel

L ]

e Monitor and analyze data and reports for continuous improvement utilizing the NH Works JMS

o Perform technical assistance along with best practices with the goal of process improvement

e Utilize Microsoft Office Suite: Teams, Word, Excel, PowerPoint, Qutlook, SharePoint, Forms, and Adobe PDF
WIOA STATEWIDE CAREER NAVIGATOR, Manchester, NH September 2017 — Janunary 2022

Southern New Hamipshire Services, Incorporated

Provided employment counseling and case management services to WIOA participants statewide

Enrolled Adult, Dislocated Workers, and NHE customers to develop individualized training and employment
plans

Provided job placement services leading to successful employment outcomes and retention

Provided statewide field support coverage for special projects and initiatives including job fairs and Rapid
Responses

Determined eligibility and assessed customer’s skills, aptitudes, and barriers using a variety of tools and tests
Conducted required follow-up procedures for exited customers

WIOA JOB PLACEMENT SPECIALIST, Manchester, NH August 2016 — September 2017

Southern New Hampshire Services, Incorporated

Prepared and executed training-related OJT contracts

Developed training outlines based on employee’s skil! gaps

Executed business outreach activities for the purpose of matching workers with employers for the OJT
opportunities including attending job fairs and networking meetings throughout New Hampshire

Conducted follow-ups with employers to identify and remediate issues and concerns and discuss future hiring
needs



STORE MANAGER, Epping, NH November 2014 — August 2016
Rue2l, Incorporated

Managed a store team of approximately 10 associates and 3 managers

Forecasted sales using KPIs

Demonstrated exceptional customer service while driving and maximizing store sales to achieve goals
Established associate work schedules while budgeting and managing payroll

Motivated and coached associates and managers to achieve their maximum potential while providing company
tools to further develop performance

Partnered with the new store opening team to implement and coordinate marketing initiatives by grand opening
Executed company directives for compelling visual presentations and merchandising efforts

s Modeled a "Whatever it takes" kind of attitude

EDUCATION

B.S. IN BUSINESS ADMINISTRATION, OPTION IN MARKETING
University of New Hampshire, Durham, NH
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March 28, 2023
e o w . Approved by-the Govetrior
15 LXxCe cncy. ovemor ﬂStOp er 1. sununu
and the Honorable Executive Council and Councﬂ °"M.LQ2$
— State House Agendaltem 5k

Concord, New Hampshire 03301 Consent Ealendar

Po 182270

REQUESTED ACTION

Authorize the NH Department of Employment Security (NHES) to amend an existing contract
between NHES and Southern NH Services (SNHS), VC#177198, by reassigning the contract from
NHES to the NH Department of Business and Economic Affairs, Office of Workforce Opportunity
(BEA/OWO), with no change to the price limitation, effective upon Govemor and Council
approval through June 30, 2024, The original contract was approved as Item #37 by the Governor
and Council on December 18, 2020. 100% Federal Funds.

Funds are available in the following account for Fiscal Year 2023 and are anticipated to be
available in Fiscal Year 2024, upon continued appropriation of funds in the future operating
budget with the authority to adjust encumbrances between fiscal years within the price limitation
through the Budget Office, if needed and justified.

03-22-22-220510-14530000, Office of Workforce Opportunity
FY 2023 EY 2024
102-500731 Contracts for Program Services $839.241.23  $220,000.00

EXPLANATION

Amendment #1 to the Memorandum of Understanding between BEA/OWO snd NHES regarding
federal workforce progtams is intended to provide for the transfer of respousibilities for
overseeing the Workforce Innovation and Opportunity Act (WIOA) Adult Program from NHES
to BEA/OWO. In furtherance of this intent, and to achieve greater efficiencies in administration,
the contract between NHES and SNHS for the delivery of WIOA Adull program services must
also be assigned to BEA/OWO.

. The contract with SNHS is a three and one-half year cost-reimbursement contract for services to
ensure program continuity. For major WIOA service contracts, efficiency in operations is &
parsmount policy consideration, as distuption in service would adversely affect program

NHES (s a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportum‘ty; Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of inditiduals with disabilities

Telephone {603) 224-3311 Fox (603) 248-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: wwuw.nhes.nh.gov



cllentele. Funds are allocated for operating a standardized program that requires significant
training and program management experience and understanding, As roflected in Amendment #1
to the MOU, BRA/OWO will now be responsible for overseeing the direot delivery of WIOA
Adult program services and WIOA monitoring and reporting functions without an intermediate
lovel of program administration by NHES.

In the overit Federal funds beoome no longer availablo, General funds will not bo requosted to
support this contract,

The Attomey General’s Office has revwwed and approved this coatract as to form, substance and
excoutlon.

Respectiulty submitted, Respectfully submitted,
ﬁm%l/\/]ﬂ/ N e

George N. Copadis Taylor Caswell

Commissioner Commissioner

NH Employment Security Business and Economic Affairs



This Assignment and Assumption Agreement (“Assignment”) is made as of this
3™ day of March, 2023 (the “Bffoctive Date™), by end among New Hampshire Department of
Business ond Economic Affairs (“"BEA™) (“Assignec™ and New Hampshire Employment
Security ("NHES") (" Assignot™).

RECITALS

WHEREAS, BREA/OWO and NMES entered into s Memorandum of Understanding
("MOU") regarding the oversight and delivery of Workforce Innovation and Opportanity Act
(*WIOA") Program services, in part to transfer oversight and management of certain WIOA
employment progrems from BEA (o NHES, es approved by the Govemor end Executive Councit
on Septomber 23, 2020 (G&C Item #55);

WHEREAS, the MOU afloceted immediate oversight of Adult Program Sexvices to
NHES, which included NHES and BEA/OWO Jointly lssuing a request for proposal for the
delivery of program services, and NHES exccuting the subsequent service contract with SNHS,
us epproved by the Govemar end Executive Council on December 18, 2020 (G&C ftem #37),
payable on a cost reimbursement basis, with o not-o-exceed ameunt of $5,900,000.00, for a torm
begianing on that date end terminating June 30, 2024;

WHEREAS, Amendnient #1 to the MOU (*“Amendment™) reallocdtes responsibiiities for
oversight of the Adult Progrem from NHES to BEAAOWO, and thus requires assignment of the
SNHS Adult Program services contract from NHES to BEA/QWO;-and

WHEREAS, 8z of the Effective Date, NHES desires to transfer all of its intorest, rights,
and obligations in and ta the SNHS Adult Program services contract to BEAJOWO, end
BEA/QWO desires to assume all obligations of Assignor under the SNHS Adult Program
servioes contract;

NOW, THEREFORE, in consideration of the foregoing end for other good and valugble
consideration, the sufficiency of which s hereby acknowledged, the partics hereby agree as
follows; .

Pago1of3



ASSIGNMENT OF AGREEMENT

. As of the Effective Date, Assignor NHES hereby assigns end transfers unto Assignes
BEA/OWO, 8!l of Assignor's interest, righis and obligaticns [n and to the SNHS Adull
. .Program services contract to Assignor.

. BEAJOWO hereby unconditionally assumes and agrees to perform any and all of the
obligations and liabilities of NHES under the SNHS Adult Program services contract
-scoruing from end afer the Effective Date.

. Asof the Bfective Dats, oll referenoes to NHES 25 used in the SNHS Adult Peogram
services contract ghall refer 1o BEA/OWO.

. Al Invoices from SNHS relative to the Adult Progrem servioes contract dated after the
Effective Date shall be submitted to BEA/OWO for payment.

. Exoept s modified by-this Assignment, the SNHS Adult Program services contract shall
remain in force and effect In accordanca with lts terms.

. SNHS hes been provided rotice of and hasno objoction to the Assignment, as indicated
by their signature below.

. This Assignment shall be effective on the date of Governor and Executive Council
approval.

{Stgnatures on nexl page)
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New Bampshirc Employment Security
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[

..New Hampshire Department of Business and Economic All‘nfm :
Y'.'". { k] i : . 4=
. L ',‘ - Datc: 3’30’2023
 Taylor Caswell . '
" Commissioner

Acknowledgment of Assignmeat by

Office of the Attorney General - ' .
Approved for Form, Substanoo, end Bxemtlon by: mMM:.m&mza
) ' E Agsistant Attomey Gentrel :

at

Agproved by the Govemor end Councll an , 2023 femd .
ATTEST:
Scorctary of Siato
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New Hampshire  AppMiNISTRATIVE OFFICE
Employment 45 Soutw FrUT STREET
: Security Concoro, NH 03301-4857

Were working to keep New Hampshire working’
Groxce N. Coranes, Comzswman
RICHARD J. LAVERS, Derury Cossniamsones

December 2, 2020 G&C Passed
12/18/2020 #37

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the New Hampshire Department of Employment Security (NHES) 1o enter into o contract for
services with Southem NH Services, Inc. (SNHS) (VCH#177198) 40 Pine Street, Manchester NH, for
$5,900,000, for the delivery of Workforce Innovation and Opportunity Act (WIOA) Adult Progrem services
effective January |, 2021 through June 30, 2024 upon Governor and Council approvel. The United States
Department of Labor (USDOL) funds this program, 100% Federal funds.

Federal funds available for these services will be expended as follows, contingent upon availability and
continued appropriations for fiscal year 2021 forward with the authority to adjust encumbrances between
State fiscal years through the Budget Office if needed and justified:

ok State Fiscal Year
- 02-27-27-270010-8040  ° DEPT OF EMPLOYMENT SECURITY y 74l an
10~02700-80400000 -102-50073!  Contrac! for Progrom Services $1,475,000 $1,475.000
023 2024

] i
$1.475000;  $1.475000 ;
EXPLANATION

This contract between NHES and SNHS for the delivery of WIOA Adult program services is in response
to Request for Proposal (RFP) #WIOA-ADULT-01-08-26-2020, which was issued jointly by NHES and
the New Hampshire Department of Business and Economic Affairs (BEA) o August 27, 2020. BEA is
the State grant recipient for WIOA federa! funds awarded by the USDOL. NHES is the sub-recipient of
the grant funds pursuant to an MOU between BEA and NHES. The State Workforce Innovation Board
(Board) is the oversight body established in federal regulation 1o oversee the appropriate use of WIOA

federal funds received by BEA.

Four organizations submitted proposals prior to the RFP closing deadline. A sub-committee of the Board
scrved as the RFP review panel. The following Board members served on the RFP review committee:

Ms. Dave Cioffi — Former Small Business Owner
Ms. Kelly Clark - AARP NE Regional Director

Mr. John Hennessey - Littieton Coin Company, Inc.
Mr. Michael Somers - President & CEQ, New Hampshire Lodging & Restaurant Association
Bonnie St. Jean, BEATOWO Program Administrator served as staff to the review committee

NHES is a proud member of America's Workforce Network and NH Works. NHES (s an Equal Oppertunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and senices are availabls upon request of individuals with disabilitics

Telephone (603) 2243311 Pax {603] 2284145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: wunv.nhes.nh.gov



The evaluation scoring was as follows:

[P Y eyl et WOYEE | i e S —

SECTION _ [ RANGE OF POINTS
Adult Program Services 0-35
Demonstrated Ablility & Past Performance 0-20 .|
Conflict of Interest 0-05

Budget 0-40

Tota! Points 100

The four bmnimions‘ proposals were reviewed, scored by the review committee and ranked as follows:

VENDOR ; RANK |
Southern NH Services ]
Adams and Associates, Inc. 2
Abor E&T, LLC d/b/a Equus Workforce Solutions 3
QGrant Associates 4

In executing its responsibilities for WIOA Adult Program funds, the Board, through BEA ond NHES,
designates specific operational and fiscal responsibilities for WIOA funds to SNHS through this contract

ent. As a condition of this egreement, SNHS assumes responsibility for the specific operationat,
fiscnl, and monitoring responsibilities outiined in the contrect for the purposs of delivering services to
WIOA eligible customers, and agrees to canry out thess duties consistent with n!l the conditions and terms
of this contract, and all applicabls federal and state laws, regulations, and requirements.

This Is 8 threo end one-half year cosi-reimbursement contract for services to ensure program contlnuity.
For major WIOA service contracts, efficiency in operation {s a paramount policy consideration for the
Board, as disruption in service would edversely affect program clisntele. Funds are allocated for operating
a standardized program that requires significamt training and program management experience and
understending, along with sufficient resouroes to reimburss the state for any disallowed costs incurred as a
result of erroneous eligibility detsrminations.

In the event Federal funds become no Jonger avoilable, General funds will not be requested to support this
contract.

The Attomey General's Office hes reviewed and approved this contract as to form, substance and execution.

Respectfully submitted,

- sk ey



FORM NUMBER P-37 (verston 12/11/2019)

Notles: mmmmammmmmkwmuamwm
Executivo Councll for spproval. Any information thet I private, confidentia) or proprietary mest
be cloarly identifiad to the agency and agreed to kn writing prior to signing the contract.

AGREEMENT
The Sats of New Hempahire and the Contracior hereby muteally agree as follows:

GEINERAL PROVISIONS

1. JDENTIFICATION.
1.} Swte Ageacy Nune 1.3 Steie Agency Adéress
Now Hsmpshive Depertment of Empicyment Security 45 South Frult Streel

Concord, NH 03301
T3 ContmctorName - 14 Coctractor Address .
Bouthem NH Borvioas, Inc. 40 Pine Strest, Concord, NH 03103
15 Contrector Phono 1.6 Account Number 1.7 Completion Deto 1.8 Price Limitation

Number
#03-508-8010 10-027-80400000-102-500731 | Juns 30, 2024 $5.900,000.00
19 Contmcting Cffiocs for State Agency 1.10 Gute Agency Teisphono Number
Tnﬁmmammam 803.224-3311
.12 Namo and Title of Cootractor Slgnetery
Donnsiee Lozoet, Executive Director

e Y19

114 Name and Titkc of Stato Agandy Signxtory
Oecrga N. Copacils, Cormmissioner

By:

H Depertment of AdmIzistration, Division of Personncl (f applicable)

Director, On:

By:/%(/-”

1.16 Approvel by tho Attomsy Genesal (Porm, Sabstance and Execution) fif eppiicedle)

On:

13/3 /dod?

Q&C ltem mmbar:

117 Approval by tbe Goverherend Execulive Councl] (if applicadly)

Q&C Mocting Date:

Poge 1 of 4

Contractor Initials
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NEW HAMPSHIRE DEPARTMENT OF EMPLOYMENT SECURITY (NHES)

STANDARD EXHIBIT A

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants end agrees that all funds received by the
Contractor under Lhe Contract shall be used only 8s payment to the Contractor for services provided to
eligible individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants

8nd agrees as follows:

1. Compllance with Federa! and Stete Laws: If the Contractor is permilted to determine tha eligibllity
of individuals such eligibllity determination shall be made in acoordance with applicabis federal and
state laws, regulations, onders, guidelines, policies and procedures.

2. Time and Manner of Determination: Elighiity determinations shall be made an forms end/or
case management systems provided by the Depariment of Employment Security (NHES) for that
purpose and shall be made and remade at such times as ere prescribed by NHES.

3. Documentation: In addiion to the determination forms required by NHES, the Contractor shall
maintain o data fils on each recipient of services hereunder, which fits shall include all information
nacassary (o support an eligbliity determination and such athar information es NHES requests,
particularty for data validstion purposes. The Contractor shall fumish NHES with all forms and
documentation regarding eligibility determinations and services that NHES may request or require.

4. Grievance Proceduros/Customer Compiaints: The Contractor understands that all applicants for
services hereunder, 83 well as Individuals decisred inallgible have 8 right to a falr hesring regarding
that determination. The Contractor hereby cavenants and agrees that afl epplicants for services
shall be permiited to fil out an appiication form and that sach applicant or re-applicant shail be
Informed of his/her right to a falr hearing in accordance with the required grievance policy.

8. The Contractor shall ensure that gt applicants for WIOA funded setvices receive a written
grievance procedure nolice, and that a signed copy attesting to the receipt of this information is
inchidad In each applicant's herd copy file. ;

b. The Contractor shall ensure that all personnel funded with WIOA funds are tained in the
grievance policy and procedure epplicable for the funding source supporting this contract
agresment.

c. The Contractor shall ensure that the NHES EC Officer is informed immediately of any formal
grievance filed by a program applicant or participant.

d. The Contractor ahall respond either varbally o in writing to any complaint that does not constitute
a formal grievance within two days from recelpt of such compiaint.

5. Gretultios or Kickbacks: The Contractor agrees that It is @ breach of this Contract to eccept or
make a payment, gratulty or offer of employment on behalf of the Contractor, eny Sub-Contrector or
the State (n order to influence the pérformance of the Scope of Work detailed in Exhibit B of this
Contract. The State may lerminate this Contrect and eny sub-contract or sub-agresment If it Is
determined that payments, gratuitles or offers of employment of any kind were offered or recsived

by any officials, officers, employees or agents of the Contracior/Sub-Contractor,

Page 1 of 4
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Retroactive Payments: Notwithstanding anything to the contrery contained In ths Contract or in
any other documaent, contract or understanding, It s expressly understood and agreed by the pariies
heroto, that no paymaents will be made hereunder to reimburse the Contractor for costs incurred for
any purpcse of for any servicea provided ta any Individual prior lo the Effective Date of the
Contract.and no payments shall be made for expenses incurred by the Contractor for any services
provided prior {0 the date on which the individual applies for services or (except as otherwlse
provided by the federa! regulations) prior to a determination that the Individual is eligible for such

senices.

Maintenance of Records: In addition to the eligibilty records specifled above, the Contractor
covenants and agrees lo mainlzin the following recorde during the Contract Pertod:

a. Fiscal Records: books, records, documeants and other data evidencing and reflecling af! costs
and other exponses Inourred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Céntract Period, 8ald records to be
maintsined in acocordanca with eccounting procedures end practices which sufficiently and
proparly refiect all such costs and expenses, and which are acceptable to NHES, and to indlude,
without limitation, afl ledgers, books, records, and original evidence of costs such as purchase
mqulsllions end orders, vouchers, requisiions for materials, inventories, valustions of in-kind
contributions, labor tme cards, payrolls, and other records requested or required by NHES.

b. Statistical Records: Statistical enroliment, attendance or vislt records for each reclpiemt of
services during the Contract Period, which records shall include all records of application
and eligibilty (including all forms required to determine eligiblity for each such recipient),
records regarding the provision of servicas and il invoices submitted to NHES to obtain payment
for such services.

¢. Record Retantion: Complete paper ("herd copy”) participant files shall be maintained by the
contractor for na less than three years as required under federal regulstion. NHES may require
the retention of hard copy files for up to six years, If the participent fle Is selected for a data
validation review or other formal audits. The Contractor shall not destroy any participant files
without writton parmisaion from NHES,

Audit: Contractor shall submit an annual eudi! report to NHES within 80 days after tha
close of the agency fiseal year. The repot must be prepared In eccordance with the
provisions of the Office of Management and Budget Super Clroutar, "Audits of States, Local
Governments, and Non-Profit Organizations® end the provisions of ‘Standards for Audit of
Governmental Orgsanlzations, Programs, Activilies and Functions, issued by the US General
Accounting Office (GAO standands) as they pertaln lo financial compilance audlis.

a. Audit and Review: During the term of this Contract and the period for retention hereunder,
NHES, the United States Department of Labor, and any of their designated representatives shall
have access (o all reports and records maintained pursuant to the Contract for purposes of audi,
examination, excerpts and trenscripts.

b. Audit Liabilties: In addition to and not in any way In limitation of obligations of the Contract, it
is understood end agreed by the Contractor that the Contractor shall be heid [igble for any state
or federal sudh éxceptions and shall return b NHES, all payments made under the Contract to
which exception has been taken or which have been disallowed because of such an exception.

Confidentiallty of Records: The Contrector agrees o maintain the corfidentiallty of eny
information regarding participanis and their immediate femilies that may be obiained through
application forms, interviews, tests, reports from publc agencles or coungelors, or any other source.
Without the permission of the app{lcantlpartidpam such Information shall be divulged only as
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10.

11.

12,

13.

14,

16.

necessary for purposes related to the performance or evaluation of Lhis agreement, and to persons
having responsibiliies under the agreement.

a. The Contractor is responsible for taking reasonable steps to ensure the physical security of such
data under its control,

b. The Contractor is responsible for ensuring each of its employees, vendors or sub-reciplents
having any Involvement with personal data or other confidential informatian ere Informed of the
taws and reguistions relating lo confidentiality, Including but not limited to RSA 282-A:118-121.

c. Each employee funded through this contract agreement shall ba required to sign a confidentiality
statement, which shall be maintained in local parsonnel flles.

Reports: Program and -Fiscal: The Contractor agrees to submif tha following reports at the
following times and/or If requested by NHES.

e. Quarterly Progress Reports: Written reports containing 2 detailed description of all planned
verses actusl program performance to the date of the report and comtaining such other
information as shall be deemed satisfaciory by NHES to justify the rate of payment hereunder.
Such Reports shall be submitted on a form deamed satisfactory by NHES.

b. Annual Report: An ennual report shall be submitted within sixty (60) days afier the end of each
program year covered under this Contracl. The Report shall be In a form satistactory to NHES
and shafl contain a summary slalemant of progress toward goals and objectives stated in the
Proposal end ether information required by NHES.

Completion of Services: The Contractor will be legally obligated to turn over complets data fas in
the specified electronic format, as well as hard copy case files, to NHES at the time thet the
Contractor ceases to operata the program/project funded through this contrecl agreement. %

Cradits: All documents, notices, press releasas, reseerch reporis and ather materlals prepared
during or resulling from the performance of the services of the Contract shall include the following

statement:

The preparation of this (report, document efc.) was financed under @ Contract with the Stata
of New Hempshire, Depariment of Employment Security, with funds provided by BEAOWO
end the United States Department of Labor.

Vaterans' Priority Provisions: The Contractor agrees to comply with the provisions of the “Jobs for
Veterans Act' (JVA), Public Law 107-288 (38 USC 4215), as implemented by the Final Rule
published on December 19, 2008 at 73 Fed. Reg. 78132. The JVA provides pricrity of service to
vetetans and spouses of oligible veterans for the receipt of employment, training, and plecement
services. Agresment by a program operalor to Implement priority of service Is a condition of receipt
of DOL funds.

Buy Amaerican Notico Requirement: To the greatest extent practicable, end the extent to which
purchases ore allowable In this egreement, the Contractor aprees to purchase American made
egquipment and products. {See WIOA Seclion 505—Buy American Requirements).

Salary and Bonus Limitetions: In compllance with Pub. L. 111-117 (Divislon D, sec¢. 107), none of

. the funds made avallable under this agreement shall be used by the Contractor, or sub-recipient of

the Contractor to pay tha salary and bonusas of en Individual, either as direct costs or indireci costs,
at arate In excess of Executive Level (1.
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18.

17

18.

19.

21,

Intellectual Property Rights: The Federal Government reserves a paid-up, nonexclusive and
irrevacable license o reproduce, publish or otherwise use, and to authorize others to use for federal
purposes: ) tha copyright in all products developed with WIOA funds, Including a sub-grant or
contract under the Contractor; and I} any rights of copyright to which the Contractor purchases
ownership with WIOA funds (including but not limited to curricula, treining models, tschnical
assistance products, and any related meterials). Such uses include, but are not limited to, the right
te modify and distribute such producls worldwide by any means, electronically or otherwise. Federal
funds may not be used to pay any royalty or licensing fee associated with such capyrighted material,
atthough they may be used to pay costs for obaining a copy which is limited to the developer/seller
costs of copying and shipping. if revenues are generated through selling products developed with
Contract funds, Including intellectual proporty these revenues sre progrem income. Program
Income is added to the Contract and must be expended for allowable Contract ectivilies.

Mandated Data Entry Systoms: The Contractor will be legally obligated to enter data required by
NHES andfor the US Depariment of Labor, relating to all participants served during the contract
petiod In the case manapament system mandated by NHES/OWG (lLe., Geographic Solulions for
WIOA services}. Contractors shafl be responsibie for keeping participants files up-to-date, especielly
in time to meel quarterly reporting deadline requirements.

Diszliowed Costs: The Contracior will be solsly responsibia for paying NHES any and all disallowed
costs associated with the misappropriation of federal funds and/or costs expended on participants
who were erroneously determined to be eligible for services. Disatiowed costs may not be pald with
any other federal funds.

Rights to Inventions Made Under & Contract or Agreement (if applicable): Contractor agrees to
comply with the requirements of 37 CFR Parl 401, "Rights to Invenlions Made by Nonprofit
Organkzations and Small Business Firms Under Government Grants, Contracis and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency.

B A 1Ne T A PO LI i i RO}

sxcess of $150,000, the Contractor agrees to comply with all appiicable standards, orders or
reguiations issued pursuant to the Claan Alr Act (42 U.S.C. 7401-7671q) and the Fedaral Water
Pollution Cantrol Act as amended (33 U.S.C. 1251-1387). Viclations must be reported to the Federal
awarding agency end the Reglonal Office of the Environmentat Protection Agency (EPA).

Byrd Antl-Lobbying Amendment. For contracts in excass of $100,000, the Contractor certifies it
will not and has not used Fedaral appropristed funds to pay any person or organization for
Influencing or attempting to influence an officer or employee of any agency, a member of Congress,
officer or employse of Congress, or en employee of & member of Congress in conneclion with
obtaining any Federal confract, grant or any other award covered by 31 U.S.C. 1352, Contractor
must also discloss any lobbying with non-Feders! funds that takes place In connection with obtalning
any Faderal award/contract.:
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NH Department of Employment Security (NHES)

STANDARD EXHIBIT B

STATEMENT OF WORK

Cantractor's Name: Southern Noew Hampshire Sorvices, Inc.
Contract Period; January 1, 2021 - June 30, 2024
SCOPE OF S8ERVICES

This cost reimbursement agreement for services belween Southsm New Hampshire Servicas (SNHS)
and the NH Department of Employment Security (NHES) will be for a tarm begiming January 1, 2021 and
terminating on June 30, 2024. Total payments under this agreemeant shall not exceed $5,800,000.00 and
shall be expended consisiant with tha line ltem budget negotiated annually with NHES upon reocelpt of
grant funds from the US Depariment of Labor (USOOL) for each program year covered under this
contract.

Funds suthorized under this agreament are for the eole purpose of implementing Workforce Innovation
Opportunity Act (WIQA) services for Adults end shall nol be used for any purpose other than those
activitles identifled In the Statement of Work outiinad in RFP #WIOA-Adult-01-08-26-2020, Issued August
27, 2020, and in accordance with USDOL WIOA program rutes and reguiations.

As a condition of this agreement, SNHS assumes responsibliity for the specific operational, fiscal and
monitoring responsibliiies cited In this agreement for the purpose of delivering services to WIOA eliglble
participants, ‘and -agreas to camy out these duties consistent with all tha conditions and terms of this
asgreement, as well as all applicable federal and state laws, regulations and requirements.

In addition, by signing this agreement SNRS acknowledges the substantial operationa) level oversight
retained by NHES under this egreement for the duration of the agreement performance period.

SNHS shall operals programa fundad through WIOA consistant with the policy and procedures approved
by NHES and/or USDOL, and the terms and conditions a3 specified in RFP #WICA-Adult-01-08-26-2020,
which RFP s hereby incorporated by reference into this contract agreement.

SNHS wiil be responaibie for the program respensibillies and deliverables described and specified in
SECTIONS I through V1 of RFP #WIOA-Adult-01-08-26-2020 and SNHS' September 28, 2020 Proposal
furnishad in response to the RFP.

SNHS ahall develop, implement, and meintaln statewide the WIOA Adult program consistent with WIOA
s, NH's WIOA & Wapner-Peyser Stats Plan, the NH Works One-Stop Operztors’ MOU, and
NHES/BEA/OWO policy and procedures such as, but not Ilmited to, the NH Works Guidanca Letters.

in addition, SNHS will be responsible for adhering to the terms and conditions specified in Certifications
and Assurances provided gt Exhibits D-K of this agreement.
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NH Department of Employment Security (NHES)

STANDARD EXHIBIT C

TERMS AND CONDITIONS OF PAYMENT

Contractor's Name: Southem New Hampshire Services, Inc.

Contract Period: January 1, 2021 to June 30, 2024

1.

Subject to the Contractor's compliance with the terms and conditions of this agreemant, and for
services providad consistent with Exhibit B - Scope of Services, the Dapariment of Employment
Sacurity {(NHES) shall relmburse the contractor for altowable expensss up to a maximum total
payment of $5,800,000.00.

The Contracior in collaboration with NHES administrative staff shall develop e line-ltem budget for
costreimbursement on an ennual basls for each year covered in this agreement, which shall be
binding. The contractor shall not expend funds in addition or outside of an approved [Ine-tem budget
for any contract year without writlen consent from NHES,

The tata! of all approved budgets within this contract period shall not exceed $5,800,000.00 without
written modification signed by the parties to this agreement and epproved by the Governor and
Council.

Annual funding amounts disbursed through this contract agreement shall be delermined based on
actual WIOA federn) awards {Adult program) recelved for each program year covered under this
agresmenl, which may be less or more than estimated but may not exceed In the aggregate the
total maximum amount authorized via this conbract agreement,

This contract is funded with federal funds from the US Department of Labor mada avallable under
the Catalog of Federal Domestic Assistance (CFDA) number: 17.258 WIOA Adult Program - States
for the purpose of the defivery of WIOA services 1o eligible individuals.

Contractor use of funds In this contract must be in sccordance with the Workforte innovation
Opportunity Act (WIOA) program assurances. See Exhibit A and related assurances for specifics.

The Contractor must have written authorization from NHES prior to using contract funds to purchase
any praperty of equipment with a cost In excess of $250.00 and with a useful life beyond ons-year,
and shall malntein en Inventory of property end equipment either purchased or leased with funds
mede available through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses incurred
In the fulfiliment of this agreaement during the contract period. Reimbursement for expenses incurred
after June 2024 shall not be accepted for paymeant.

Expenditures shali be in accordance with an annual fine Hem budgs!, which shall be submitted to
NHES for fing! approva! no later than June 30 for each program year covered under this agreement.
In the avent that linedtem budgets are adjustad within a program year, such adjustments shall qot
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10.

1.

12.

13

14,

15.

16.

17.

18.

exceed the approved administration cost for each program year.

The Contrector agrees that all financial reports shall at & minimum be temized by administrative,
program and NH Works shared cost {(MOU) expenses.

Invoices must be submitted monthiy within 30 days of the end of the pravious month and be
submitted in a format consistant with the approved budgel. The payment of nvolcas Is subject to
recelpt by NHES of required reports es stated in Exhibit B — Scope of Servicas.

A final payment request shall be submitied no later than forty-five (45} days afier the contrect ends.
Falure to submit the invoice by this date could result in non-payment.

Invoices shall be sent to:

Jill Revels, Business Administrator
Department of Employment Security
45 South Frult Street

Concord, NH 03301-4857

Invaices shall be pakd to:
Southermn NH Services, Inc.

40 Pine Stroet

Manchester, NH 03103

Aftention: James Chalssan, CFO

The Contractor shall malntain sufficent documentation on file in thelr Gffices to support involces, and
make such documentation avallable for review by euthorized NHES staff and/or its auditors.

The Contractar shall report expenditures by program year and will be responsibdle for achleving the
financial performance goal of 100% expenditure of tolal funds awarded In this agreement for each
program yesr funded (e.g., July 151 ~June 302, uniess otharwisa agroed to in writing by NHES.

NHES raserves the right to request ad hoc financial and/or participant status reports in the evant
further information is needed (o evaluate program effecliveness as deemed reasonable end
necassary by NHES/BEAJOWO and/or the State of New Hampshire.

The Contracior shall adhere to all cash management policies and procedures stipulated in the body
of this agraement, and all ather applicablo WIOA federal, State and NHES cash management
regulations and policies, including quarterly accrual raporting.

The Contractor is solely responalble for paying to NHES any disaflowed costs assoclated with the
misappropriation of federal funds andfor costs expended on individuels who were erroneously
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds.

regardiess of the funding source.
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19. NHES reserves the right to Increase and/or decrease contrect funds subject to continued avellability
of federa! funds, satisfaclory performance of ssrvices, and approval by the Governor and Execulive
Council.

20. The Contractor Is prohibited from using federal funds awarded under this contract for the following
items and/or aclivities: dutomobiles; lobbylng: rea! property and improvements; cost of Interest
payments; membership dues; professiong! license; annual profasslonal dues or fees; finance
charges, late fees or penalties; end depreciation charges. This Is not Intended to be an ail-nciusive
{ist, the contractor must review any proposad cost outside of the approvad line item budget with the
Olrector for the NH Empioyment Bacurity Employmant Service Buresu.

D
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NH Department of Employment Security
STANDARD EXHIBIT D

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying,
and 31 U.5.C. 1352, and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF LABOR - CONTRACTORS

Programs (indicate applicable program covered):
Title -8 Worlkforce Investment Act (WIOA) Programs

Contract Period: January. 1, 2021 through June 30, 2024

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal sppropriated funds have been paid or will be paid by or on behall of the
undersigned, to any person for Influencing or attempting to influence an officer or employee
of any agency, a Member of Congress, an officer or employse of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federa! contract, grant, loan, or cooperative agreement (and by
specific mention sub-grantes ar sub-contractor).

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any parson for
influencing or attempling to influence an officer or employes of any agency, a Member of
Congress, an officer or employse of Congress, or an employee of a Member of Congress in
connection with this Federsl contredt, grent, loan, or cooperalive agreement (and by specific
menticn sub-grantes or sub~contractor), the undersigned shall compiete and submit Standard Form
LLL, (Disclosure-.Form to Report Lobbying, in accordance with its instructions, attached and
identified as Standard Exhibit D.)

(3) The undersigned shall require thal the tanguage of this certification be Included In the award
document for sub-awards at all lers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that &ll sub-recipients shall certify and disclose accordingly.

This certification Is a material reprasentation of fact upon which relflance was placed when this
transaction was made or entered Into. Submission of this certification is a prerequisite for making or
entering Into this transaction Imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file

required certification shall be subjact to a civil penalty of not less than $10,000 and not more than
,000 for each such fallure.

L4 Donnglee Lozeau, Executive Director
or Represefitatife Signature) {Authorized Contractor Representative Name & Title)

Southermn NH Services, Inc. { / X020
{Contractor Name) ta)




NH Department of Employment Security

STANDARD EXHIBIT E

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contraclor identified in Section 1.3 of the Genera! Provisions agress to comply with the previsions of
Executtve Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Regponsiblity Matters, and further agrees to have the Contractor's
representative, as ldentified in Sactions 1.11 and 1.12 of the Genera! Provisions execute the foliowing
Certification:

INSTRUCTIONS FOR CERTIFICATION

1.

8

By signing and submitting this proposal {contract), the prospective primery participant {s
providing the certification set out below.

The inability of a person to provide the ceriification required below will not necessarily rasul
in dental of participation in this covered transaction. If necessary, the prospective perticipant
shall submit an explanation of why It cannot provide ths certification. The certification or
explanation witi be considered in connection with the NH Departmant of Employment
Securily's (NHES) determination whelher to enter into this transaction. However, fallure of
the prospective primary participant to furnish a certification or an explanation shall disquality
such person from participation in this transaction.

The cerdification in this dause is a material representation of fact upon which refiance was
placed when NHES determined to enter [nto this transaction. if It is later delermined that the
prospective primary participant knowingly rendered an erroneous cartification, in addition to
other remedies avallable to the Federal Government, NHES may terminate this
transaction for cause or default.

“The prospective primary participant shall provide immediate written notice to NHE S
to whom this proposat {contract} is submitted If &t any time the prospective primery participant
learns that It certification was erronecus when submitted or has become efroneous by
reason of changed clreumstances.

The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” Yower ter covered
transaction,” *participant,” “person,” “primary covered transaction,” “principal,* "proposal,” and
‘voluntarlly excluded,” as used In this clsuse, have the meanings set out in the Definitions
and Covernge sections of the rules implementing Executive Ordar 12549: 45 CFR Part 76.

The prospeciive primary participant agrees by submitting this proposal {contract) that, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
ter covered lransaction with & person who is debarred, suspended, declared ineliglble, or
voluntarily exciuded from participation in this covared transaction, unless suthorized by

NHES.

The prospective primary participeni further agrees by submiiting this proposal that it wil
inciude the clause titled "Cerification Regarding Debarment, Suspension, Insligibility and

12220



Valuntary Exclusion - Lower Tier Coversd Transactions,” withou! modification, in all lower tier
covered transactions and in &ll eolicitations for iower tier covered transactions.

8. A particlpant in a covered transaction may rely upon e certification of e prospective
participant in a lower lier covered transaction that It Is not debarmed, suspended, ineligible, or
involunterily excluded from the covered transection, unfess it knowa that the certification Is
arroneous. A particlpant may decide the method and frequency by which It determines the
ellgiclity of its principals. Each participant may, but is not required to, check the Non-
procurement List (of excluded parties).

8. Nothing contained in the foregoing shall be construed lo require establishmant of a system of
records In order to render in good feith the certification required by thls dause. The
knowledge and Information of a perticipant is not required to excesd that which Is normally
possessed by a prudent person In the ordinary course of businass dealings.

10. Excepi for trensactions athorized under paragraph 6 of théea Insiructions, if o participant In
a covered transaclion knowingly enters into a lower tier covered transaction with @ person
who s saspended, debarred, ineligible, or volumterlly excluded from participation In this
transaction, in addition to other remedies avallable to the Federal government, NHES may
terminate this transaction for cause or defauit.

PRIMARY COVERED TRANSACTIONS
(1) The prospective primary participant certifies to the bast of its knowledge and belief, that it and
its principals:

{a) &re not presently debsarred, suspendsd, proposed for debarment, declared Ineligible, or
volunterlly excluded from covered transactions by any Faderal department or agency;

{b} have not within a three-year period proceding this proposal (contract) been convicted of
of had e chil judgment rendered against them for commission of fraud or a crimingl
offenss In connection with obtaining, attempting to obtaln, or performing a public
(Fedaral, State or local) transaction or a contract under 8 public ransaction; violation of
Federal or State antitrust slatutes or commission of embezzisment, theft, forgery, bribery,
falsification or destruction of records, making false statements, or recelving stolen

property.

{c) eme nol presently Indictad for otherwise criminally or civilly charped by & govemmental
entity (Federal, State or tocal) with commission of any of the offenses enumerated in
paragraph {1Xb) of this cestification; end

(d} have not within 8 three-year period preceding this application/prapesel had one or more
public transactions (Federel, State or local) taminated for cause or default

(2) Where the prospective primary participant is unable to certify to any of the statements in this

certification, such prospective participant shall attech an explanation to this proposal
(contract).

¥



LOWER TIER COVERED TRANSACTIONS

By signing and submitiing this lower lier proposal {coniract), the prospective lower ber
participant, es defined in 45 CFR Part 76, certifies to the best of its knowtedge and bellsf that it

and its principals:

(s) ere not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from particlpation In this transaclion by
any federal department or agancy.

(b) where the prospective lower lier participant Is unable to cerify to any of the
above, such praspective parlicipant shall attach an explanation to this proposal
(contract).

The prospaciive lower tier participant further agrees by submitting this propasal (contract) that it
will include this clause entitled “Certification Regarding Debarment, Suspension, Inaligibility, and
Voluntary Exclusion - Lowsr Tier Covered Transactions,” without modification in afl fower tier
covered transactions and [n all solicitations for lower tier covered transactions.

LONTaoe LOreE
(Authorized Contractor

e, I&auﬁu 1 /2020

{Contractor Name) {Datey
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NH Department of Employment Security
STANDARD EXHIBIT F
CERTIFICATION REGARDING

COMPLIANCE WITH SECTIONS 504 OF THE REHABILITATION ACT OF 1973, as
AMENDED AND AMERICANS WITH DISABILITIES ACT OF 1990

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of
the Contractor's represantative as identified in Sections 1.11 and 1.12 of the General
Provisions, to execute the following certification:

Tha Contractor hereby agreas that it will comply with Section 504 of the Rehablilitation Act
of 1973, as amended, and American's with Disabilities Act of 1990, as amended, and all
requirements imposed by the applicable regulations (45 CFR Part 84) and guldelines and
interpretations issued pursuant therato.

Pursuant to Subsection 84.6(a) of the regulations (45 CFR 84.5(a)), the Contractor gives
this Assurance in consideration. of and for the purpose of obtaining any and all federal
grants, loans, contracts, (except procurement contracls and contracts of insurance or
guaranty), property, discounts, or other federal financlal assistance extended by NHES
after the date of this Assurance, Including payments or othar assistance made after such
date on applications for federal financial assistance that were approved before such date.

The Contract recognizes and agrees that such federal financial assistance will be

extended in reliance on the reprasentation and agreements made In this Assurance and
that the United States will have the right to enforce this Assurance through lawful means.
This Assurance Is binding on the Contractor, its successors, transferees, and assignees,
and the person or person whose signatures appear below are authorized to sign this
Assurance on behalf of the recipient.

This Assurance obligates the recipient for the period during which federa! ﬁnancial

assistance is extended to it by NHES or, where the assistance is in the form of real
property for the period provided for In subsection 84.5(b) of the regulation (45 CFR Part

84.6(b)).
M—— Donnal

Reprosentatifh Signsturs) (Authorized Contractor Repressniative Name & Tite)
Southern NH Serviges, Inc. timbee 120
(Contractor Name) (Dals) /

1
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NH Department of Employment Security
STANDARD EXHIBIT G

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisious of the Agreement agrees to comply with
the Health Insurance Portability and Accountability Act, Public Law 104-191 and with the Standards for
"Privacy and Scaurity of Individually Identifiable Health Information, 45 CFR Parts 160 and164 and those
parts of the HITECH Act epplicable to business sssocintes. As defined herein, “Business Associate” shall
mean the Cortractor and subcontractors and agents of the Contractor that receive, use or bave access to
protectad heatth information under this Agreement and “Covered Entity” shall mean the State of New

Hampshire, Department of Health and Human Services.
BUSINESS ASSOCIATE AGREEMENT

(1)

a.

Definitions.
“Breach” shall have the same meening as the temm “Breach” in Title XXX, Subtitle D. Sec.
13400.

“Busipess Asgociate™ has the meaning given such term in section 160.103 of Tile 45, Code of
Federsl Regulations.

“Covered Entity” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations.

“Designated Record Set "' shall have the same meaning as the term “designated record set” in 45
CFR Section 164.501,

“Data Aggregation™ shall have the same meaning as the term “data aggregation” in 45 CFR
Section [64.501.

“Health Care Operations™ shall have the same meaning as the term “health care operetions™ in 45
CFR Section 164.501.

“HITECH Act™ means the Health Information Technology for Economic and Clinical Health Act,
Title X111, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009,

“HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifisble Health

Information, 45 CFR Parts 160, 162 and 164.

“Individual™ shall have the same meaning as the term “individual™ in 45 CFR Section 164.50!
and shall include a person who qualifies as a personal representative in accardance with 45 CFR
Section 164.501(g). i
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j. “Privacy Rule" shall mean the Standards for Privacy of Individually Identifinble Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information™ shall have the same meaning as the term “protected health
information” in 45 CFR Section 164.501, limited to the information created or received by

Business Associate from or on behalf of Covered Entity.

. “Required by [aw" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.501.

m. “ Secretary” shall mean the Secretary of the Department of Health and Human Services or hisher
designee.

n. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. “Unsecured Protected Health Jnfoaqnation” means protected health information that is not secured
by a technology slandard that renders protected health informetion unusable, unrcasonsble, or

indecipherable to unauthorized individuals and is developed or endorsed by a standards
developing orgenization that is accredited by the American Netionat Standards Institute.

p. Other Definitiops - All terms not otharwise defined herein shall have the meaning established
under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH Act. -

Lise and Disclosore of Protected Health Information,

8. Business Associate shall not use, disclose, maintain or transmit Protected Health Information
(PHI) except as reasonably necessary to provide the services oullined under Exhibit B of the
Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,
employees and agents, do not use, disclose, maintain or transmit FHI in any menner that would
constitute & violation of the Privecy and Security Rule.

b. Business Associste may use or disclase PHI:
L  For the proper management and edministration of the Business Associate;

. As required by law, pursuant to the terms set forth in paragraph d. below; or
II.  For daia aggregation purposes for the health care operations of Covered Enlity.

¢. To the extent Business Associate is permitted under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to making sny such disclosure, (i) reasonable
essurances from the third party that such PHI will be beld confidentially and used or further
disclosed only s required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agroement from such third party to notify Busipess Associate, in sccordance with the
HITECH Act, Subtitle D, Part 1, Sec. 13402 of any breaches of the confidentiality of the PHI, to
the extent it has obtained knowtedge of such breach.

d. The Business Associste shall not, unless such disclosure is reasonably necessary to provide
2

2
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services under Exhibit B of the Agreement, disclose eny PHI in response to a request for
disclosure on the basis that it is required by law, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrein from disclosing the
PHI unti] Covered Entity has exhausted all remedics.

e. [fthe Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions over and above thoss uses or disclosures or security safeguards of PH1
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such
additional restrictions and shall not disclose PHI in violstion of such additional restrictions and
shall abide by sny additional security safeguards.

(3)  QObligations and Activiticaaf Bosiness Associate.

a. Business Associste shall report to the designated Privacy Officer of Covered Estity, in writing,
any use or disclosure of PHI in violation of the Agreement, including any security incident
involving Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.
13402.

b. The Business Associate thall comply with all sections of the Privecy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1, Sec. 13401, and Sec.13404.

c. Business Associste shall make available all of its intemal policies and procedures, books and
records relating to the use and disclosure of PHI roceived from, or created or received by the
Business Associate on behalf of Covered Eatity to the Secretary for purposes of determining
Covered Entity's complianoe with HIPAA and the Privacy and Security Rule.

d. Business Associate shall require all of its business associates that receive, use or have accesa to
PHI under the Agreement, to agree in writing to adhere to the same restrictions and conditioas on
the use and disclosure of PHI contained herein, including the duty to retum or destroy the PHI as
provided under Section (3) b and (3) k bercin, The Covered Entity shall be considered a direct
third party beneficiary of the Contractor's business associstc agreements with Contractor’s
intended business associates, who will be receiving PHI pursuant to this Agreement, with rights
of enforcement and indemnification from such business associstes who shall be governed by
standard provision #13 of this Agreement for the purpose of use and disclosure of protected
health information.

e. Within five (5) business days of receipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours et its offices ell records, books,
agreements, policies and procedures relating to the use and disclosure of PHI to the Covered
Entity, for puposes of enabling Covered Eatity to determine Business Associate’s compliance
with the terms of the Agreement.

{ Within ten (10) business days of receiving a written request from Covered Entity, Business
Associale shall provide access to PHI in a Designated Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR
Section 164.524.

3
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g Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about en individua! contained in a Designated Record Set, the
Business Associste shall make such PHI aveilable to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR

Section 164.526.

h. Business Associate shall document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an individual for
an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

i. Within ten (10) business days of receiving a written request from Covered Entity for 2 request for
an sccounting of disclosures of PHI, Busingss Aasociate shall make available 1o Covered Entity
such inforiation as Covered Entity may require to fulfill its obligations to provide an accounting
of disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

j. In the event any individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Associate shafl within two (2) business days forward such
request to Covercd Entity. Covered Entity shall have the responsibility of responding to
forwarded requests. However, if forwarding the individual's request to Covered Entity would
causc Covered Entity or the Business Associate to violate HIPAA and the Privacy and Security
Rule, the Business Associste shall instead respond to the individual's request as required by such
1aw and notify Covered Entity of such response as soon as practicable.

k. Within ten (10) business days of terminstion of the Agreement, for eny reason, the Business
Associste shall retum or destroy, as specified by Covered Entity; all PHI received from, or
created or received by the Business Associste in connection with the Agreement, and shali not
refain any copies or back-up tapes of such PHL If retun or destruction is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate ghall
continue to extend the protections of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the retum or destruction infeasible, for so0
long as Business Associste maintains such PHI. If Covered Entity, in its sole discretion, requires
that the Business Associate destroy any or ali PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed. '

(40 Qbligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of
Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to the
extent that sach change or limitation may affect Business Associate’s use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associzte of amy changes in, or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or disclosed by
Business Associate under this Agroement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

¢. Covered entity shatl promptly notify Business Associate of any restrictions on the use or

4

12)ifasz0



disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the.
extent that such restriction may affect Business Associste’s use or disclosure of PHL

(5)  Isrminationfor Canse

In eddition lo standard provision #10 of this Agreement, the Covered Entity may immediately
terminate the Agreement upon Covered Entity's knowledge of a breach by Business Associate of
the Business Associate Agreement set forth, herein as Exhibit G. The Covered Eatity may either

immediately terminate the Agreement or provide an opportunity for Business Assoctate to cure
the alleged breach within & timeframe specified by Covered Entity. If Covered Entity determines
that neither terminetion nor cure is feasible, Covered Entity shall report the violation to the

Secretary.
(6) Miscellansous
a. Definitions and Regulatory References. All terms used, but not otherwise defined hezein, shall

have the saime meaning as those terms in the Privacy and Security Rule, and the HITECH Act as
amended from time to time. A reference in the Agreement, as amended to include this Exhibit G,
to & Section in the Privacy and Security Rule means the Section as in effect or 25 amendad.

b. Amendment. Covered Entity and Business Associate agree to take such action as is pecessary to
amend the Agreement, from time to time as is necessary for Covered Entity to comply with the
changes in the requirements of HIPAA, the Privacy and Security Rule, end appliceble fodersl and
state law.

c. Data Ownership. The Business Associate scknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Eatity. .

d. Interpretation. The parties agree that any ambiguity in the Agreement shali be resolved to permit
Covered Entity to comply with HIPAA, the Privacy and Security Rule and the HITECH Act.

¢. Segregation. If any term or condition of this Exhibit G or the application thereof to any person(s)
or circumstanoe is held invalid, such invalidity shall not affect other terms or conditions which
can be given effect without the invalid term or condition; 1o this end the terms and conditions of
this Exhibit G are declared scverable.

f. Survival. Provisions in this Exhibit G regarding the use and disclosure of PHI, retumn or
- destruction of PHI, extensions of the protections of the Agreement in section 3 k, the defense and
indemnification provisions of section 3 d end standard contract provision #13, shall survive the

termination of the Agreement.

I
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TN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit G.

if Emi t
The State Agency Name

Sou NH.Services
Name of the Coatractor

__Donualee Lozeau, Executive Director

Geoipe N. Copadis, Commissioner
Name of AuE%m.ed Representative

" Name of Authotized Representative

Signature of Authorized Representative

Daapelnd WW0

Lsfuture of Authorfyed Representative

' uméul/zw

Date

Date ’
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NH Department of Employment Security

STANDARD EXHIBIT H
C GARDING DERAL GACCO ILITY
AND TRANSPARE \T, CE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25,000 and awarded on or efter October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordence with 2 CFR Part | 70 {Reporting Sub-award and Executive Compensation Information), the
Department of Employment Security (NHES) must report the following information for any sub-eward or
contract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contrects / CFDA program number for grants
5) Program gource
6) Award title descriptive of the purpose of the fundiag action
7} Location of the entity
8) Principle place of performance '
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five exeeutim if:
2. More than 80% of annnal gross revenues are from the Federal government, and those

revenues are greater than $25M ennually and
b. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

_The Contractor identified in Section 1.3 of the General Provisioas agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information), and further
agrees to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execule the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
dpartment of Employmcnl Security and to c:omply wilh all applicable provisions of the Federal

Donm!ee Lozeau, Executive Director

{Authorized Contractor Representative Name & Title)

Southern NH Services, Inc. / f A / / 2000
(Contractor Name) (st} f
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, 1 certify that the responses to the
below listed questions are true and eocurate. '

1. The DUNS number for your entity is: 088584065
2. In your business or organization’s preceding completed fiscal year, did your business or organization

receive (1) 80 percent or more of your ennual gross revenue in U.S. federal contracts, subcontracts, loans,

grants, sub-grants, and/or cooperetive agreements; and (2) $25,000,000 ar more in annual gross revenues
from U.S. federal contrects, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

YES X NO___
If the answer to #2 above Is NO, stop here
If the anywer to #2 above Is YES, please answer the following:
3. Does the public have access to information about the compensation of the executives in your business or

organization through periodic reports filed under section 13(s) or 15(d) of the Securities Exchange Act of
1934 (15 U.S.C.78m(a), 780{d}) or section 6104 of the Internal Revenue Code of 19867

YES__X NO
If the answer to #3 above Is YES, stop here

If the answer to #3-above is NO, please answer the foltowing:

4, The names and compensation of the five most highly compensated officers in your business or
organization ere as follows:

Name: Amount:
Name: _ Amount: -
Name: _ Amount:
Name: Amount:
Name: Amount:
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NH Department of Empioyment Security
STANDARD EXHIBIT |
CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor idantified in Section 1.3 of the Genera! Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1888 (Pub. L. 100-680, Tide V, Subtitie D; 41 U.S.C.
701 et seq.), and further agreas to have the Contractor's representalive, as identified In Sections 1.11 and
1.12 of the General Provisions to the contract, execute the

following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS
US DEPARTMENT OF LABOR - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Orug-Free
Workplace Act of 1888 (Pub. L. 100-680, Title V, Subtitte D; 41 U.S.C. 701 et seq.}. The January 31, 1989
regulations were emended and published as Part il of the May 25, 1990 Fedo:‘al Reglster (pagas 21681-
21691), and require cerlification by grantees (and by inference, gy oo B
award, that they will maintain e drug-free workplace. The oerﬂﬂcata sat out belnw Is a matarial
representation of fact upon which reliance Is placed when the agency awards the granl. Falso certification or
violation of the certification shall be grounds for suspension of payments, suspension or tarmination
of grants, or government wide suspension or debarment Contractors using this form should send it to: NH
Department of Employment Security, 45 South Fruit Street, Concord, NH 03301,

{(A) The grantee certifies that it will or will continue o provide a drug-free workplace by:

{a) Publishing a statement notifying employees that the unfawful manufacture, distribution,
dispensing, poasession or use of a controlled substance Is prohibited in the grantea's workplace
and specifying the actlons that will be taken against employees for violation of such prohibition;

{b) Establishing an ongoing drug-free awarensss program to inform employees about-—

(1) The dangers of drug abuse In the workplace;
(2) The grantee's policy of maintaining a drug-free workplace,
{(3) Any svallable drug counssling, rehabliitation, and employee assistance programs;

and
(4) The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace,

(c) Making lt a requirement that each employee to be engaged in the performance of the grant
' be given a copy of the statement required by paragraph (a);
{d) Notifying the employee In the statement required by paragraph (a) that, as s condition of
employment undar the grant, the employee will—

(1) Abide by the terms of the statement; and
{2) Notify the employer in writing of his or her conviction for a violation of a crimina! drug
statute occuming In the workplace no |ater than five calendar days after such

conviction;
1
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(e) Notifying the agency in writing, within ten calendar days efter receiving notice under
subparagraph (d){(2) from en employee or otherwise recelving actual notice of such
conviction. Employers of convicted employees must provide notics, including position title,
to every grant officer on whose grant activity tha convicted employee was working, unless
the Federal agency has designated a centra! point for the receipt of such nolices. Notice
shall include the Identification number(s) of each affected grant;

U] Taking. one of the following actions, within 30 calendar days of recelving notice under
subparegraph (d)}(2), with respect to any employee who Is 80 convicled—

(1) Taking appropriate personnel action egainst such an empioyee, up to and including
termination, consistent with the requirements of the Rehabllitation Act of 1073, as

amended; or

{2) Requiring such amployee to participate satisfactorlly in a drug abuse assistanoe or
rehabilitation program approved for such purposes by e Federal, State, or loca!
health, law enforcemant, or other appropriale agency;

{(g) Making a good falth effort to conlinue to maintain @ drug-free workplace through implementation
of paragrephs (a), (b). (c), (d). (e). and (f).

{B) The grantee may insert in the space provided beiow the site(s) for the perl’ormame of work done in

connection with the spectfic grant.
Place of Performance: NH Works Offices located throughout the State; 40 Pine St. Manchester, NH

Period Covered by this Certification:  From: January 1, 2021 To: June 30, 2024
Contractor Name: Southern NH Services, Inc.

Name & THie of Authorized Contractor Representative: Donnalee Lozaau, Executive Director

Contractor Representative Signature; 0 %@L’ _AEQ_ALL__
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NH Department of Employment Security
STANDARD EXHIBIT J
STATEMENT OF CONFIDENTIALITY

Every client has the right to privacy and confidentially of his or her record. Information contained in an
individual’s case record is designated confidential under state and federal law.

All staff and employees of the Department of Employment Security (NHES), including agencies under contract
with NHES, are under an equal obligation to treat as confidential any information they may acquire, by any
means, about an spplicant, & recipient or former recipient.

The fact that an individual is 8 current or past participant in any US Department of Labor funded program
administered by NHES is considered confidential information. Information about & clicat may be shared among

staff of NHES (or contract agency) oaly as is necessary for the administration of the program(s) from which the
individual is receiving services.

No information is to be shared outside of NHES (or the contract agency) with anyone except with the informed
written authorization of the client or the person euthorized to give consent on the client’s behalf. Clients must
be advised of the information that will be shared and the time period this sharing will take place.

Cootract agencies and NHES shall sharc information with one another that is related to the service(s) provided
and administration of the program as described in the contract without an additional release.

Without a specific release, discussions cannot include meation of any clieat names or facts that would identify
an individual, lnformation cannot be given over the phone unless it is given directly to the client or an
individua! whom the client has designated, in writing, to act in their behalf. This prohibition applies to police
officers, legislators, lawyers and others who assert a need to know confidential information. All third parties
must provide written authorization of the clieat to discuss or receive confidential information.

Breaches of confidentiality will be regarded as a serious offense and grounds for disciplinary action.

The contractor agrees to ensure that a signed confidentiality form is placed in the personnel file of ell staff
funded with Workforce Innovation Opportunity Act (WIOA) funds.

Southern NH Services, Inc.

Contractor Name

Donnalee Lozeau, Executive Director
i

Algthorized Contractor Representative Name and Title
- M&L / / 2020
) ive Si Daté

M
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NH Department of Employment Security
EXHIBIT K
WIOA ASSURANCES AND CERTIFICATIONS

SNHS, the sub-reciplent/contractor, assures and certifies that they will comply with applicable WIOA
assurances as Implemented:

p

2,

WIQA Statute: is Incorporated herein as if fully written,
WIOA Resgulations: are Incorporated hereln as if fully written.

Federal Standards and Uniformn Administrative Requirements for State and Local Governments,
Institutions of Higher Education and Other Non-Profit Organizations and OMB Super Circular in effect
January, 2015 are incorporated hereln as If fully written.

In" addition, all procurement contracts and other transactions must be conducted only on a cost
relmbursement basls. No provision for profit is allowed. A modified cost reimbursement process,
which allows for regular estimated payments, is permitted as fong as a reconcilfatlon of expenses and
cash drawn Is conducted no less frequently than quarterly.

WIOA State Policy — SNHS will comply with the terms and conditions of this contract with NHES and
the State of New Hampshire WIOA Combined State Plan as said plan applies to the program services
provided by the sub-reciplent/contractor

Further the sub-reciplent/contractor shall abide by and follow the directions of the WIOA Policy and
Procedures developed by NHES/BEA as issued and/or alt subsequent WIOA Policy and Procedure
revisions and modifications thereto. Herelnafter, the term WIQA Policy is Inclusive of the contract,
ptan and policies and procedures previously mentioned, unless otherwise specified.

Conflict - In the event that a term or condition of this contract is incompatible with WIOA authorizing
legislation, applicable Federal Regutations, and State Policy, then the terms of WIOA shall supersede
that term or condition and govern the performance of the parties under that part.

Amendments -The sub-recipient/contractor further assures and certifies that if the Federal
Regulations or State Policy is amended, it shall comply with same or notify NHES In writing within 15
days after promulgation of the amendments that it cannot so comply, so that NHES may take such

action as It deems necessary.

It is the responsibility of NHES to notHfy the sub-recipient/contractor in writing of any proposed or
promuigated amendments of the Act, Federal Regulations, or State Policy to allow the sub-
recipient/contractor a reasonable time to effect compliance.

‘ 7. Other Applicable Statutes -The sub-recipient/contractor shall comply with the provisions of the

following leglslation, or successor legisiation:
s 29 CPR Part 37 Nondiscrimination and Equal Opportuaity Requirements
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OM8 “Super Circular” Audits of States, Locat Governments and Non-Profit Organkzations

The Americans with Disabllities Act of 1990 {Pub. L. | 0 I-336, 104 Stat. 327,42 US.C 12101-
12213 and 47 U.S.C 225 and 611)

Hatch Act (S U.S.C. Subsection 1501 -1508 and 7324-7328) which (imits the political activities
of employees whose principal employment activities are funded In whole or in part with
Federal funds

Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabllitation Act
of 1970 as amended (P.L.91-616)

Section 504 of the Rehabilitation Act of 1973 as amended (29 U.S.C. Section 794, 29 CFR Part
32), which prohibits discrimination against qualiified individuals with disabllities;

Title IX of the Education Amendments Act of 1972, as amended {20 U.S.C. Subsection 1681-
1683, and 1685 and 1686), which prohibits discrimination an the basis of sex In educational
programs

The Age Discrimination Act of 1975 as amended (42 U.S.C. Section 101-61 07), which prohibits
discriminatlon on the basls of age;

Title VI of the Civil Rights Act of 1964 (P.L. 88-352 / 29 CFR Part 31), as amended, which
prohibits discrimination on the bases of race, color and national origin

Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255) as amended

Davis-Bacon Act (40 U .S.C. Subsection 276a to 2763-7) regarding labor standards for federally
assisted construction sub- agreements

Copeland Act (40 U.S.C. Subsection 276C and 18 U.5.C. Subsection 874) regarding labor
standards for federally assisted construction sub-agreements

Contract Work Hours and Safety Standards Act (40 U.S.C. Subsections 327-333) regarding
labor standards for federally assisted construction sub-agreements

Occupational Safety and Health Act, including State and Federal law which are applicable to
similarty employed emplayees of the same employer who are not participants in programs
under WIDA.

Implementation of the Priority of Service provisions of the fobs for Veterans Act (73 fed. Reg.
78132)

Section 188 of the Workforce Innovation and Opportunity Act (WIQA), prohibits
discrimination egainst all individuals in the United States on the basis of race, color, religion,
sex (including pregnancy, chiidbirth, and related medical conditions, transgender status, and
gender {dentity), national origin (inctuding limited English proficiency), age, disability, or
political affiliation or belief, or against beneficlaries on the basis of either citirenship status or
participation in any WIOA Title I- financlally assisted program or activity; and

Comply with 29 CFR part 38 and all other regulations implementing the laws listed above.

8. Political Actlvitles - The sub-reclipient/contractor shall not provide financial assistance for any program
under this Act, which Involves the following political activities:

No particlpant may engage In any political activities during hours for which the participant Is
pald with funds under the Act.

No participant may, at any time engage in any political activities in which such participant
represents himself/herself as a spokespersen of any program under this Act.

No participant may be employed or out stationed in the Office of a member of Congress, of a
state or local legislator or on any staff of a legisiative committee.
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9.

10.

11.

12.

13,

s No participant may be employed or out stationed in the Immaediate office of any chief-elected
executive official {or officials, if the office of chief executive is shared by more than one
person) of the State or unit of generallocal government, except that:

+  Sub-reciplent/contractors {n rural areas may employ participants in such positions
provided that documentation Is presented to nd approved by NHES which makes clear
that such pasitions are non-political; and

s Where positions are technlically In such office, but are actually program activities not in
any way involved In political functions, documentation attesting to the non-political
nature of the position is to he provided to NHES for approval prior to enroliment of
participants in such positions.

¢ Sub-redplent/contractors shall develop safeguards to ensure that participants placed In these
positions are not involved In political activities.

Nepotism - No individual may be placed in 2 WIOA employment activity if 8 member of his/her
Immediate family is engaged In an administrative capacity for the employment agency.

To the extent that an applicable State or local legal requirement regarding nepotism Is more restrictive
than this provision, such State or local requirement shall be followed.

*Administrative capacity” includes those persons who have overzll administrative responsibility for a

program, Including: all elected and appointed officlals who have any responsibility for the obtaining
of and/or approval of any grant furided under the Act, as wefl as other officials who have influence or
control over the edministration of the program, such as project directors, and persons who have
selection, hiring, placement or supervisory responsibilities for participants.

*Immediate family” means wife, hushand, son, daughter, mother, father, brother, brother-in-law,
sister, sister-in-law, son-in- law, daughter-in-law, mother-in-aw, father-in-law, aunt, uncle, nlece,

nephew, step-parent and step-children.

Political Patronage - The sub-recipient/contractor shall not select, promote, or reject a participant,
vendor, or sub- reciplent/contractor based on political affiliations or belief. The selection or
advancement of employees as a reward for political services or as a form of political patronage is
prohibited whether or not the pelitical service or patronage is partisan in nature,

Conflicts of Interest - The sub-recipient/contractor shall be aware of, and abide by, any and all conflict
of Interest policies currently in place, or [ater established by NHES.

Kickbacks - No officer, employee, or agent of any sub-recipient/contractor shall soliclt or accept
gratuities, favors, or anything of monetary value from any actual or potential participant or any of its
potential sub-sub-reciplent/contractors.

Unjonizatiep and Anti-unionization Activities/Work Stoppages -

. No funds under the Act shall be used in any way to either promote or oppose unionization.
Na individual shall be required to join 8 union as a condition for enroflment in a program
in which only institutional training is provided, unless such institutional training involves
individuals employed under a collective bargaining agreement which contains a union
securtty provision,

%2
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15,

16.

17.

) No particlpant may be referred to or placed into, or remain working In any posttion which
is affected by labor disputes involving work stoppage. If such a work stoppage occurs
during the grant perlod, participants in affected positions must: (a) be relocated to
positions not affected by the dispute; {b} be suspended through administrative leave; or
{c) where participants belong to the labor unlon Involved in the work stoppage, be treated
in the same manner as any other unlon member except such members must not remain
working in the affected position. The sub-reciplent/contractor shall make every effort to
relocate participants, who wish ta remain working, into suitable positions unaffected by
the work stoppage.

Fees - No funds under this Act shall be used for payment of a fee charged to an Individual for the
placement of that Individual In a training or employment program under the Act. The sub-
reciplent/contractor shall not charge 2 fee to any individual for the referral or placement of that

individual In any program.
Consultation with Labor Drrantzations - Any assistance program conducted with funds made avallable

under this Act which will provide services to a substantlal number of members of a labor organization
shall be established only after full consultation with such labor organizations.

Displacement Funds - provided under this Act shall only be used for activities that are in additlon to
those which would otherwise be avallable in the area In the absence of such funds.

No currently employed worker shall be displaced by any participant {including partial displacement
such as a reduction in the hours of non-overtime work, wages, or employment benefits).

WIOA participants will not be enrolled in employment activities which violate existing contracts for
services or collective bargaining agreements. Where an employment activity would violate a collective
bargaining agreement, the affected labor organization and employer must provide written
concurrence before the employer activity can be undertaken.

No participant shall be employed or a Job opening filled: (1} when any other individual is on layoff
from the same or any substantially equivalent job within the same organizational unit, or (2) when
the employer has terminated the employment of any regular employee or otherwise reduced its work
force with the Intentlon of filling the vacancy so created by hiring a participant whose wages are
subsidized under this Act.

No Jobs shall be created in a promotional line that will infringe in any way upon the promotional
opportunities of currently employed Individuals.

Regular employees or program participants alleging displacement may file a complaint.

Financial Management - GAAP shall be used, or in absence of such system, the sub-
reciplent/contractor shall maintzin a financial and accounting system that provides adequate internal
controls and records to allow NHES, USDOL, State auditors, etc. to audit and monitor the sub-

reciplent/contractor's programs.
» Bank accounts shall have FDIC caverage.
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19,

20.

21.

¢ Funding advances are discouraged. Cost reimbursement Is the preferred method. However,
should advances be approved, minimal time between fund requests and expenditures shall
exist, and In NO event shall advances exceed 10% of sub-reciplent/contractor's contract.

s Al grant expenditures shall be supported with source documentation such as cancelled
checks, invoices, etc. Sufficlent [nternal controls shall exist to prevent fraud and program
abuse.

« Any person with knowledge of fraud, abuse, or criminal activity shall report such activity to
NHES within three (3] working days of abtalning such knowledge.

Pregram Income - The addition method shall be required for use of all program income earned under
WIDA grants.

The cost of generating program Income shall be subtracted from the amount earned to establish the
amount of the program Income avallable for use under the grants.

Record Retention - The sub-recipient/contractor shall retain all records pertinent to the grant
Including participant, employee, financial, statistical, and non-expendable property records and
supporting documents for a period of three years beginning on the date of the sub-
reciptent/contractor's submission of the final report to NHES, or for up to six years If selected for Data

Validation review.

if, prior to the expiration of the three-year retention period, any litigation or audit is begun or a clalm
is Instituted involving the grant covered by the records, the sub-recipient/contractor shall retain the
records beyond the three-year period until the litigation, audit findings, or claim has been finally

resolved;

Upon written request of NHES, records with long-term retention value (beyond the six-year period)
shall be transferred to NHES;

The sub-reclpient/contractor shall carry out the destruction or disposal of any or all documentation,
in a manner 5o as to preserve the confidentiality of sald material;
+ Records induding books of account for the expenditure of WIOA funds to enable NHES, the
State, or USDOL to audit and monitor the program.
s Records concerning each employee and participant involved in a WIOA program. Records shall
provide Information required by NHES and outlined in the contract.

The sub-recipient/contractor shall observe the Federal and State regulatory policies regarding public
access to records and confidentiality of personnel records maintained for a program under this grant.

Title to Property - Title to any and all real or non-expendable personal property recelved or acqulired
by the sub-reciplent/contractor under this grant or through use of funds or proceeds from funds
provided under this grant are subject to the terms and conditions of use and dispaosition as set forth

in WIOA and State surplus property regulations.

Relgcations - The sub-recipient/contractor shall not use funds under the Act to assist in relocating
establishments, or parts thereof, from one area to another unless such relocations will not result in
an increase in unemployment in the area of original location or in any other area.

M
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22. Program Management - The sub-reciplent/contractor shall monitor its programs monthly.
written policies and procedures shall be established, implemented, in effect, and followed.
Policles shall include procedures for collecting performance Information, assessing performance
problems, developing and implementing appropriate remedial actions, and shall provide descriptions
of each activity and service provided under the contract.

Sufficient management systems shall exist to provide regular and continuous assessment and
monitoring of all program and fiscat systems covered under the contract, as well as grievance and
hearing procedures. Monitoring shall ensure comptiance with the Act, federal regulations, state
policy, and any subsequent amendments thereto, and such assessments shall Include any and all
subcontractors. Sub-recipient/contract shall take appropriate corrective actlons on any of the above
issues, If necessary between regularly scheduled reporting dates, written notification of problems,
delays, or cther adverse conditions, which may materially affect contract performance, shall be

submitted to NHES. Such notification shall Include a statement of remedial actions taken or
contemplated, and any assistance needed from NHES to resolve the situation. Should favorable
developments or events occur, such information shall atso be submitted to NHES.

The sub-recipient/contractor shall fully cooperate with authorized NHES and Federal representatives
who visit to review program accomplishments and/or provide technical assistance,

23. ni and Eyal b-reci - NHES will periodically monitor,

evaluate and review through on-site visits, and program administration and managetent practices
supported with funds under the Act in order to ensure compliance with the Act, the Regulations and
the terms of any subcontracts entered into under the contract. Examptes of monitored areas are: :
o Reviewlng all systems for controliing program administration
» Reviewing pay records and attendance reports to ensure controls are established for
preventing unauthorized payments
* Interviewing participants
*  Bamlning work sites and work conditions
» Reviewing plans and procedures and sub-recipient/contractor capability to carry out
programs and actlvities
*  Monitoring sub-reciplent/contractor maintenance of records on all expenditures of funds
+ Reviewing EEO procedures as applicable
« NHES will document its findings and make recommendations for corrective action
whenever it identifies noncompliance with the Act Regulations, or terms of the contract.
* The sub-reciplent/contractor shall review all matertal submitted to It by NHES and
respond to NHES with respect to the actlon taken or planned In response to the
recommendations made. ‘

24. Sub-recipient/Coatractor monitoring - The sub-recipient/contractor is responsible for monitoring all

of its subcontractors to ensure compliance with:
e The Act and the Regulations
* The provisions of its contract
= The provisions of agreements awarded by it

All monitoring actlvities shall be appropriately documented and reported to NHES.
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25.

26.

27.

28.

29.

30.

31

Bond[ng Sub-recipient/contract shai! show evidence of a bond (or self-insured status) for every officer,
director, agent, ar employee of the sub-recipient/contractor or its sub- sub-recipient/contractors, if
any, authorized to act on behalf of the sub-reciplent/cantractor or its sub-sub-recipient/contractors
for the purpose of receiving or depositing funds Into program accounts, or lssuing financial
documents, checks, or other instruments of payments for program casts. The amount of the coverage

shall be $100,000.00.

Eligibility The sub-reciplent/contractor shall establish effective systems to ensure accurate participant
eligibility roview determinations exist. Changes in eligibllity status may only be done by designated
eligibility staff. Eligibility determinations shall be made on forms and/or case managements systems
provided by NHES for that purpose and shall be made and remade at such times as are prescribed by
NHES. -

Retroactive Payments: Notwithstanding anything to the contrary contained in the contract or ln any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the sub-recipient/contractor for costs
incurred for any purpose or for any services provided to any individual prior to the effective date of
the contract and no payments shall be made for expenses incurred by the sub-reciplent/contractor
for any services provided prior to the date on which the individual applies for services or {except as
otherwlse provided by the federal regulations} prior to a determination that the Individual is eligible
for such services.

Documentation: In eddition to the determination forrns required by NHES, the sub-
reclpieﬁtlcontractnr shall maintain a data file on each recipient of services hereunder, which file chall
include all information necessary to support an eligibllity determination and such other information
as NHES requests, particufarly for data validation purposes. The sub-reciplent/contractor shall furnish
NHES with ail forms and documentation regarding eligibllity determinations and services that OWO
may request or require.

Mandated Data Entry Systems: The sub-recipient/contractor will be tegally obligated to enter data
required by NHES and/or the US Department of Labor, relating to all participants served during the
contract period in the case management system mandated by NHES (l.e., Geographic Solutions for
WIQA services). The sub-recipient/contractor shall be responsible for keeping participant’s files up-
to-date, especially In time to meet quarterly reporting deadline requirements.

Assessment - The sub-recipient/contractor shall make a detaited assessment for each participant after
the participant Is certified eligible. Specific assessment requirements are outlined In the contract

body._

Participants Rights and Benefits Every participant, prior to entering a WIOA activity shall be informed
of that Individual's rights and benefits in connection with the activity Including but not limited to:

*  Working conditions; Nondiscrimination;

12
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¢ Confidentlality of personnel participant information;

« Personnel policles applicable to the Individual participant's circumstances;

s The WIOA complaint and Hearing Procedure: and if the participant is still actlve in a
partnars’ services, the sub- reciplent/contractor must provide information pertinent to
the camplaint to NHES, and attend and testify on behalf of NHES at the fair hearing if so
requested; and

» The complaint procedures provided by the sub-reciplent/contractor. (OJ1.T. participants
will first follow specific complaint hearing procedures of their employers.)

32, Grievance Procedures/Customer Complaints: The sub-reclpient/contractor understands that all

33

35.

applicants for services hereunder, as well as individuals declared ineligible have a right to a fair hearing

regarding that determination. The sub-reciplent/contractor hereby covenants and agrees that all
applicants for services shall be permitted to fillout an application form and that each applicant or re-

applicant shall be informed of his/her right to a falr hearing in accordance with the required grievance
policy.

¢ The sub-recipient/contractor shall ensure that all applicants for WIOA funded services
recelve a written grievance procedure notice, and that a signed copy attesting to the
recelpt of this informatian Is included In each applicant’s hard copy file.

e The sub-reciplent/contractor shall ensure that all personnel funded with WIOA funds are
trained in the grievance policy and procedure appiicable for the funding source
supparting this contract MOU.

» The sub-reciplent/contractor shall ensure that NHES is informed immediately of any
formal grievance filed by a program applicant or participant so that they may notify the
OWO0 (Office of Workforce Opportunity) EQ Officer.

¢ The sub-recipient/contractor shall respond either verbally or in writing to any complaint
that does not constitute a formal grievance within two days from recelpt of such
complaint.

Termination - Nothing In this section shall restrict a sub-recdplent/contractor from effecting
terminations for cause, or from effecting suspensions or transfers; under such terms and conditions
determined appropriate under the policy and/or directions of NHES. If a participant is being
terminated Involuntarily and for cause other than completion of program intent, the sub-
reciplent/contractor shall provide the participant with written notice of the impending termination
from his/her particular program activity or from the total WIOA program and a contact person for
questions and further information at least two {2) weeks prior to the effective date of termination. A
dated copy of the notlce shall be maintained in the particlpant’s file. The sub-recipient/contractor will
cooperate In assisting NHES staff in concliiation if so warranted.

. Disallowed Costs: The sub-reciplent/wlll be solely respansible for paying NHES any and all disallowed

costs associated with the misappropriation of federal funds and/or costs expended on participants
who were erraneously determined to be eligibfe for services, Disallowed costs may not be pald with

any other federal funds.

Payment of Wages - Participants in On-the-Job Training shall be compensated by the employer at
such rates, including periodic increases, as are reasonable, considering such factors as Industry,
geographic region and the participant’s skills. In no event shall the wage rate be less than the highest

of the following:
» The minimum wage rate specified in section {6} (a) {1) of the Fair Labor Standards Act;

8
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¢ The prevailing wage rate for persons simllarty employed:;
* The minimum entrance wage rate for Inexperienced workers in the same occupation In

the astablishment or, if the occupation is new to the establishment, the prevalling
entrance wags rate for the occupation in other establishments in the area;

* The wage rate required by an applicable collective bargaining agreement; or

* The prevalling wage rate established by the Department of Labor In accordance with the
Davis-Bacon Act

36. Working Conditions - Each participant shall be assured that:
s Conditions of employment and training shall be appropriate and reasonable, in light of such

factors as the type of work, geographical region and proficiency of the participant;

s No partidpant shafl be required or permitted to be tralned or recelve services in bulldings or
surroundings or under work condftions which are unsanitary, hazardous, or dangerous to the

participant's health or safety. The sub- recipient/contractor agrees to abide by all relevant
Federal and State "Safety” laws. Participants employed or trained for inherently dangerous
occupations, e.g., fire or police Jobs, shall be assigned to work In accordance with reasonable
safety practices;

¢ All individuals employed in subsidized jobs shall be provided benefits and working conditions
8t the same level and to the same extent as other employees working a similar length of time
and dolng the same type of work; and;

+ No funds avallable under this Act may be used for contributions on behalf of any participant
to retirement systems or plans.

37. Confidentiality of Records: The sub-redpient/contractor agrees to maintain the confidentiatity of any
Information regarding participants and their immediate families that may be obtained through
application forms, interviews, tests, reports from public agendes or counselors, or any other source.
Without the permission of the applicant/participant such information shall be divulged only as
necessary for purposes related to the performance or evaluation of this contract, and to persons
having responsibilities under the contract.

e The subvredplent/contractor is responsible for taking reasonable steps to ensure the
physica! security of such data under its control.

e The sub-recipient/contractor is responsible for ensuring each of its employees, vendors
or sub-recipients having any involvement with personal data or other confidential
information are informed In the laws and regulations relating to confidentiality.

s Each employee funded through this contract shall be required to sign a confidentiality
statement, which shall be maintained in local personnel files.

38. Confidential information - Where possible, the identity of any person who has furnished information
relating to, or assisted in, an Investigation of a possible violation of the Act will be held in confidence.
Where the disclosure of the person's identity is essential to assure a fair determination of the Issues
or where necessary to effectively accomplish responsibllities under the Act, the Inspector General,
the Solicitor, Regional Administrator for WIOA, the Administrative Law Judge, New Hampshire State
Judiciary or NHES Hearing Officer presiding over a hearing in which the matter arises, may disclose
such identity upon such conditions as shall promote the continued receipt of confidential information
by NHES and effectuate the protection and policles of the Act. No person s entitled under the Act,
the Regulations, or terms and conditions of this grant because such person has filed any comptaint
instituted or caused to be Instituted and proceeding under or related to the Act, has testified or is to

W
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39.

40,

41,

42,

testlfy in any such proceedings or investigation or has provided information or assisted in an
Investigatian.

Access to Records/Audits - All WIOA records shall be accessible to authorized Federal and State staff.
Further, if subject to an audit performed under the guidelines of Federal Office of Management and
Budget Super Clrcular, such audit shall Include any and all funds provided by NHES to sub-
recipient/contractor during the perlod of time covered by such audit. Sub-reciplent/contractor
assures that a copy of the final audit which pertains to such funds shall be forwarded to NHES within
thirty {(30) days following the final audit’s issuance date.

Sanctions - In the event of noncompliance with the contract or these Assurances, NHES may, with

written notice tc the sub-reclplent/contractor stating the reasons therefore, iImmediately terminate,
suspend or transfer all or part of the funding provided under this contract or take action, or direct

such other action be taken by the sub- redpient/contractor, pertaining to program or financial
operatlons as SNH5 deems necessary. If the sub- recipient/contractor has been found to be in
violation of the non-discrimination and/or equal opportunity provisions of WIOA, NHES shall follow
thelr poflcy, based on the administrative procedures set forth In the Act.

Reimbursement to NHES - The sub-reciplent/contractor shall be responsible for refund,
repayment, and relmbursement for funds under the following conditians:
+ When any or all monles provided under this contract or under any previous contract have
been expended by the sub-reciplent/contractor in a manner or for a purpase determined by
NHES as a result of audit or monitoring to be In violation of the provisions of the contract, Act,
Federal Regulation, or State Policy, such sum shall be due and owing to NHES and shall be
repaid to NHES immediately, upon demand, from non-federal funds; and
« When any cost charged to or any expenditure of, funds or proceeds of funds provided under
this contract or under previous contract is not supported, documented or otherwise
accounted for by the sub-recipient/contractor as required by the contract, Act, Federal
Regulations, or State Policy, and ls determined by NHES not to be an allowable or allocable
oost or expenditure, such sum shall be due and owing NHES and shall be repaid to NHES
immediately, upon demand, from non-federal funds.

Additional Standards - NHES may, In {leu of but not to the exclusion of suspension or termination, or
transfer, impose additional standards of perfarmance on the sub-reclpient/contractor if NHES
determines on the basls of monitoring, audits or evaluation, that the sub-reciplent/contractor has a
history of poor performance; is not financially stable; or has a management system which does not
meet NHES standards as set forth in this contract.

A meeting between NHES and the sub-recipient/contractor will occur for discussion of NHES's
concerns regarding the sub-reciplent/contractor's performance before NHES Imposes additional
standards of performance upon the sub-reclpient/contractor.

In imposing additional standards of performance, NHES shall notify the sub-reciplent/contractor of
the additional standards imposed; an explanation as to why the standards are needed; and any
corrective actions which must be taken by the sub-recipient/contractor to have the additional
standards removed.

’ M
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43. Cessation or Transfer of Activities - In the event of notification to the sub-recipient/contractor of

termination, suspension or transfer by NHES, the sub-recipient/contractor shall, at the direction of
NHES, immediately cease and desist from any and all expenditure, commitment or encumbrance of
any and all monles recelved by the sub- reciplent/contractor under this or any previous contract with
NHES. Any monles so received by this sub- recipient/contractor and remaining at the time of
termination, suspension or transfer shall be immediately refunded or otherwise disposed of by the
sub-recipient/contractor in sccordance with the directions of NHES.

in the event of tarmination, suspension or transfer, the subrecipient/contractor warrants that it will

_ fully cooperate with and provide all reasonable assistance to NHES in effecting or maintalning
continulty of services to participants, Including, but not limited to, the efficient and orderly transfer
of services, benefits, funds, and administration of programs and actlvities to such other parties or
organizations as directed by NHES.

To the extent that reasonable and sllowable expenses are incurred after the cessation of the contract
in effecting and maintaining continulty of participant services as above described and there having
been no funding already provided to cover these expenses by NKES the sub-reciplent/contractor shall
be reimbursed for those expenses.

By signing below, | certify that SNHS currently complies with each of the listed requirements and
wil\remain in compliance for the duration of the contract period.
) »r

h (8 1 / ;d;ﬂ

'tui'iA origp 'Representative Date

alee Lozeau, Exécutlve Director
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CERTIFICATE OF AUTHORITY

1, Orvils Kerr , hereby oertify that:

(Name of tha elected Officer of the Coroaration/LLC: cannot be contract signatory)

1. 1 am g duly elected Clerk/Secretary/Officer of ___ Southern New Hampsbire Services
(Corporation/LLC Nama}

2.Tha fallgdng a true copy of a vote taken al a meeting of the Board of Directors/shareholdars, duly called and
held on - 2030 , et which a quorum of the Directors/sharehoiders were present and voling.
{Date)

VOTED: That Donnates Lozeay. Executive Director {may list more than one person)
{Name snd Title of Contrac! Signsatory)

is duly authorized on behalf of _Southem New Hampshire Services to enter Into contracts or agresments with the
{Name of Corporation/ LLC)

State of New Hampshire and any of Its agenicies or depariments and further is authorized to execute any and all

doouments, agreements and other instruments, and any amendments, revisions, or modifications thereto, which

may In his/her judgment be deslrable or necessary to effect the purpose of this vote.

3. | hereby certify that sald vote has not been amended or repeated and remains in full force end effect as of the
dats of the contract/contract amendment to which this certificate Is attached. This authority remains valid for
thirty (30) days from the date of this Ceftificate of Authority. | further cerlify that it s understood that the State of
New Hampshire will raly on this cerilficate as evidence thal the person(s) listed ebove cumrently ocoupy lhe
position(s) Indlcated and that they have full guthority to bind the co }?.-.4.. o the extent that there are any
fimits on the authority of any listed individuat to bind the corporetion inyEdriracith the State of New Hampshre,
gll such limitations are expresaly stated hereln.

-
a

Dated: M / 3 3040

Blgnature of Elscted Officer
Name: Orville Kerr
Tite: Secretary

Rev. 03/24/20



State of New Hampshire
Department of State

CERTIFICATE

I, William M. W.Wof&h&nbfﬂnmaﬂmﬂlmﬁmdphuwyuﬁ& that SOUTHERN NEW
HAMPSHIRE SERVICES INC. is a New Hampshire Nooprofit Corponition registered to trasisact business in New, Hempshire on
May 28, 1965. T further certify that ell fees and documents required by the Secretnry of Staie's office have beenreceived anddx fn
good stending as fur es this office is concerned.

Businecs [D: 65506
Certificate Number: 0004913065

IN TESTIMONY WHEREOF,

T:bereto set my hand end cause o be affixsd
the Seal of the Stats of New Hempshire,
this 12th dny of May A.D. 2020

William M. Gaiciier
Secretary of Stato




Co RD-I SOUTNEW-12 DCAMEAL i
ACEF CERTIFICATE OF LIABILITY INSURANCE earssgary

THIS CERTIFICATE 1S [SSUED AS A MATTER OF NFORMATION OMLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, ™HIS
CERTIFICATE DOES NOT AFFRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. TH!B CERTIFIGATE OF INSURANCE OOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUIRG lNBURENB). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

" MPORTANT:
n sumocanon IS WAIVED, sutject to the terms and
s cartificats does not confer

if the certificsts hoider (s an ADDITIONAL INSURED, thnpellq(lu}mnhanmrmm msunnnpmhtauorum
conditiony of
to the certificats hotder In [ley of such

the policy. cartoin paliciss may regquire an endorsument. A stetement
sndorsamentfs). =

mnum"

CERTINCATE MAY BE ISSUED OR MAY PERTAIN, THE
SUCH POLICIES. |

%ammmnsnm %mum&m {EE e (761) 792-3400
| Norwiell, MA 02081.9148 .
‘. " Ine ny 10677
MNAED pigunen o) et g 10724
Southarn New Hempshirs Bervices Inc. | pSyRTR G
‘mmmu pECRAREND ;
i | peyvmrn gy
; BURER Y -
_COVERAGES CERTIGICATE NUMBER: = REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED MMUEBEENMTDTHEWNN‘EDABMFMTHEMPENOO
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT

RESPECT TO WHICH
POLICIES DESCRIBED mnswssatniacrmmmmz%s

INSURANCE AFFORDED BY THE
mwommnwommoﬁ MBMNYMEMMWFADW

I “Tveg of sesmincs - soucYIImER - =
A COMETREIAL GEXIRAL LANUTY ] 1,400,000
| cansance [X] oocun 041 7257 1z 1,000,008
: 10,000
: 4,006,000
L2 L bl AT m 2‘ A |°°ﬂ
j‘ poucy ﬂm ﬁwﬂ I 7,040,000}

. : B :

A | auroacaasiueary i s 1,000,500
[ X] e auro lETA 041 7260 123172019 | 121312020 3
o[BS i
| X | S5 oni v e +

i ) ]
_A. .l UMBRFLLA UAS x m ! . ¥ ] ¥ !
OTTIILAS SuaisMane [ETD 041 7287 123172019 | 123172020 z 5,000,000
: A
63-0000112185-02 AAN 2018 [ 1223172020
A1 7257 T2V 120 |

Compensation Covered States (A): NH, ME

may be sttactied ! ecre squies b required)

_CERTIFICAYE HOLOER ELLATION
: SHOULD ANY OF THE ABOVE DESCRISED POLICIES £ CANCELLED BEFORE
: THE EXPIRATION DATE THEREOF, NONCE Wil BE ‘DELIVERED M
NH ACCORDANCE WITH THE POLICY PROVISIONS.
uawm.'.m St_ A
Concord, KH 03501 i T
|
ACQRD 25 (2016/03) mmmuconocoapomnou ‘Al rights resarved.

ﬂnACORDmmundbgommdmmdm




%) New Hampshire A painisTRATIVE OFFICE
Employment 45 Souts Frurr STREET
Security Concorp, NH 03301-4857

Ware working to kesp New Hampshire working”

“ DEC03'20 ail1:02 RCUD : /E’ z

GeorGE N. COPADIS, Commisstones
RICHARD J. LAVERS, Derury CommssiONER

December 2, 2020

His Excellency, Govemnor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

UESTED ACTION

Authorize the New Hampshire Department of Employment Security.(NHES) to enter into a contract for
services with Southérn NH Services, Inc. (SNHS) (VCH177198) 40 Pine Street, Manchester NH, for
$5,900,000, for the delivery of Workforce Innovation and Opportunity Act (WIOA) Adult Program services
effective January 1, 2021 through June 30, 2024 upon Governor and Council approval. The United States
Department of Labor (USDOL) funds this program. 100% Federal funds.

Federal funds available for these services will be expended as follows, contingent upon availability and
continued appropriations for fiscal year 2021 forward with the authority to adjust encumbrances between
State fiscal years through the Budget Office if needed and justified: :

State Fiscal Year
02-27-27-270010-8060 | DEPY.OF EMPLOYMENT SECURTTY . 2021 . 2022
10-02700-80400000-102-500731 | Controct for Program Services $1.475000 | $1.475000
2023 2024
$1.475000 | $1.475,000

EXPLANATION

" This contract between NHES and SNHS for the detivery of WIOA Adult program services is in response
to Request for Proposal (RFP) #WIOA-ADULT-01-08-26-2020, which was issued jointly by NHES and
the New Hampshire Department of Business and Economic Aflairs (BEA) on August 27, 2020. BEA is
the State grant recipient for WIOA federal funds awarded by the USDOL. NHES is the sub-recipient of
the grant funds pursuant o an MOU between BEA and NHES. The State Workforce Innovation Board
(Board) is the oversight body established in federal regulation lo oversee the appropriate vse of WIOA
federal funds received by BEA.

Four organizations submitted proposals prior to the RFP closing deadtine. A sub-committee of the Board
servéd as the RFP.réview pane). The following Board members served on the RFP review committee:

Mr. Dave Cioffi - Former Small Business Owner

Ms. Keily Ctark — AARP NE Regional Director

Mr. John Hennessey ~ Littleton Coin Company, Inc. -

Mr. Michael Somers - President & CEO, New Hampshire Lodging & Restaurant Association
Bonnie St. Jean, BEA/OWO Program Administrator served as stafT 1o the review committee

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603} 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



The evaluation scoring was as follows:

SECTION RANGE OF POINTS
Adult Program Services 0-35
Demonstrated Ability & Past Performance 0-20
Conflict of Interest 0-05
Budget 0-40
Total Points 100

The four organizations’ proposals were reviewed, scored by the review committee and ranked as follows:

VENDOR RANK
Southern NH Services 1
Adams and Associates, Inc. 2
Abor E&T, LLC d/b/a Equus Workforce Solutions 3
Grant Associates 4

In executing its responsibilities for WIOA Adult Program funds, the Board, through BEA and NHES,
designates specific operational and fiscal responsibilities for WIOA funds to SNHS through this contract
agreement. As a condition of this agreement, SNHS assumes responsibility for the specific operational,
fiscal, and monitoring responsibilities outlined in the contract for the purpose of delivering services to
WIOA eligible customers, and agrecs to carry out these duties-consistent with all the conditions and terms
of this contract, and al} applicable federa) and state laws, regulations, and requirements.

This is a three and one-half year cost-reimbursement contract for services to ensure program continuity.
For major WIOA service contracts, efficiency in operation is a paramount policy consideration for the
Board, as disruption in service would adversely affect program clientele. Funds are allocated for operating
a standardized program that requires significant training and program management experience and
understanding, along with sufficient resources to reimburse the state for any disallowed costs incurred as a
result of erroneous eligibility determinations.

In the event Federal funds become no longer available, General funds will not be requested to support this
contract.

The Attomey General’s Office has reviewed and approved this contract as to form, substance and execution.

Respectfully submitted,

Il

George N. Copadis
Commissioner
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Pxecutive Councll fix approval. Any infarmation that is privete, coafidential or propriemry must
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AGREEMENT
The Stete of New Rampshire and the Cantractor hereby mutoally agree as follows:
' GENERAL PROVISIONS
_1.. . IDENTIFICATION. i
1.1 State Agency Name 12 Staioc Agency Address
New Hamgahire Department of Emplayment SBecurity 45 South Frult Stroct
. Congord, NH 03301
{13 Contractor Neme & | T4 Codtracior Addres -
| Seutharn NH Borvices, Ina. 40 Fine Strest, Concord, NH 03103
i - *
T3 Gonractor Phoie TI6 AccumNumbes ] 1.7 Compicion Do 173 Pice Limixfio
603-858-8010 | 10-027-60400000-102-500731 | June 30, 2024 $8,800,000.00
| O » .. [} - It} L & — }.
19" Contrecting Offlcer {or Stato Agency 1.10 Sats Agency Tlephone Nusmber
603-224-3311
“[1.12 Name and Title of Comtractar Signatory”
Donnatoo Lozeau, Exocutive Director

1114 Tame and Title of Sixte Agency Signatory
Georga N. Capadls, Commissioner

115 Approvel 5 b N I Deparimontof Adalnisiration, Divislon T Eeesonmel (f pplicetid
By: Director, On:

b 16 prwﬂby!bommy Genm_'(Eom. Submuﬂmlon) {if cpplicadls}

= L = )A/s/«low

TT7 :Agmw.&aww W epplenbie)
Q&C ltom tumber: G&C Meeting Dato:
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2. SERVICES TO BE PERFORMED. The State of New
Harpshire, acting through the agency identified in block 1.1
(“Stafe™), engnges contactor identified in block L3
("Conmtor') to perform, and the Contmctor shall'pesforin, the
work.or s2le of goods, or both, idertified and miare panticulerly
descrided’ in the- attached EXHIBIT B’ which is incorporated

herein by reforence (" Servicds™),

3. EFFECTIVE DATEICOMPLET]ON OF SERVICES.

3.1 Notwithstanding. any provision of uus Agmemm o the
«contrary, and subjecl to the nppmvu] of the Governor end
Fxér.utwc Council of the State of New Hampstire,iif applicable,
this Agrecinent, and-ei] dbligations of the partieshereunder, shall
become .effective: on the date. the Govemor :and Executive
‘Council opprove this Agmemcm es indicated in. block 1.17,
unlessno'such spproval isrequired, in which case the Agreeinent
shall. become effective on the date'the Agreement is signed by
the-State Agency a3 shown in'block 1.13 (“Effective Da:c")

32 1f the Contracfor cormmences the Sérviees prior to the
‘Effective Date, al] Saﬂccs,pérfo:méd by thié Coritreétor prior to

the 'Effective Date shall be perforimed-at the. sote-risk of the.

Contractor, and.in the,event thet lhasAsreemmt does ot beoomq

effective, the: State, shali have no lability to the ‘Contrector,.
iicludiig without limitation, any obligation o pay the:

Coritractor ‘for any costs liicurred or Services. performed.
Contrector must :omplde a!l:Scnrim by the! Complmon Dzic
specified-in block .7.

4., CONDITIONAL NATURE OF AGREEMENT.
‘Notwithstanding eny provision of this Agreemeni to the
contriry, all obligations of the Staté Lereunder, 1mludmg.
“without Imulnhfm, the continudncé of psymeyits hereunder, arc
.contingent upon-the: avaxlahxlnty and continued appjoprimtm of
funds efTecied by any state, or feder) legislative 'or exceutive
action that reduces, climinafes or otherwise modifies the
-appropriation of avmlab'htyvof funding.for this Agreement and
the Scape: foi Services provided in EXHIBIT B, in whole orin
part. in no event shall the Statc be lisble tor eny payments
hereunder in excess of such available appmpmted funds. In the
event of a:reduction. or termination of appropriated fnnds, the
Strté shall have the. right to withhold pryment until such funds
becothe availablz, if dver, aid shall'have the right:to reduce or
terminate the Services imder this Agreement immediately upon
giving the Contrecior notice of ‘such redictidn or tesmination,
The State shalt notrbe requited to transfer funds fram any other
atcount or source to the Account.identified in biock 1.6 in the
cvent funds in that. Account are reduced ar unavailable.

5. CONTRAGT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The'coniract pno:.mhodofpamm.mdtamsofpaymau
ere identified and ‘more particularly described in EXHIBIT €
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the corplete: reimbursement to the Contractor for all
expenses, of whatever nature inicurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contrettor for thie Services. The State shall
have no liability to the Contractor other thari the ¢ontrict price.
53 The State reserves the right to offset from any amaounts,
otherwise payable to the Contrector under this Agreement those
liquiddted smgints required or, permitted by N.H. RSA §0:7
through RSA- 80-7-c or ariy othér prowsxon of law,

54 Notunlhstandmg any prowsuon in this’ Agreement to the
contrary, end notwithstanding unexpeaed cmmsxauccs, in no
event shall the total of a1l payments authorized, or eciually made
hereunder, exceed the Price Limitation set Torth'In block 1.8.

6. COMPLIANCE BY CONTRACTOR WITE LAWS
AND REGULATIONSI EQUAL EMPLOYMENT.
OPPORTUNITY.

-6.1 In connection with ‘the performance of the -Services; the

‘Contractor shall comply with all npplmble sinnstes, laws,
regulatiosis; ard drders ‘of federsl, $tate, coun:y or. municipal

authoritiés which impose any obligation 6r duty upon the
Conuador, mdudmg. but not limited to; ¢ivil rights and equial

‘employment opportunity laws. In addmon. if this Agreement is
Munded.in eny part by monies of the Uhited States, the Contractor
shall.comply with all federal executive orders, rules, regulations

nnd Sietutes, and wﬂh any rules; regulations, and; gmddmﬁ asthe

Suue or the Umtcd Statcs Essue to implémént these regulations.

The ‘Contractor shall also oomply with.ali apphcable intelfettual

propesty.laws.

6.2'During the term ofthnsAgrecmt,theComuorstmll ‘not
discritninite dgaiist ediployees or applicants for ‘employment

because of rece, color, religion, creed, age, sex, handieap, sexual

origntarion; o national Grigin and wil] take effirmative action io

prevent such dzsmmmanon

nccus to any of the. Contrector’s books; recards end sccounts for

the purpose of escenaining complisnce with.all rules, regulations

and orders, and the covenants, terins and conditions of this

Agreement.

7. PERSONNEL. )

7.1 The Contractor shall a1 its own expense provide all personnel
necessary to perform the Services. The Contracior wamants'that
al) personnel engoged in the Sérvices shall be. qualified to
perform the Services, and shall be properly licensed and
otherwise.authorized to do so under all spplucab!c lavs,

7.2 Unless otherwise suthorized in wnung, diiring the term of
this Agreement, ond for e period of six (6) months ofter the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit eny subcontractor or other person, firn or
corporation. with whom it is engaged.in a combmcd effort to
perform the Scrvices to hire, any person'who.is a State employee
or official, who is matesially .involved in the procurement,
administration -or perfonnanoc of this Agreement.  This
provision shall survive termination ofthis Agreement.

1.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute conceming the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State,
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8. EVENT OF DEFAULT!REMDIES

8.1 Any onc or more of the following acts or omissions of the

Contractor shall constitute an event of default hejeunder (“Event

of Default”™):

8.l.) feilure to perform the Secrvices satisfactorily or on

ichedule;

8.1.2 feiture tg submit any report required hereunder; and/or

8.1.3 faihire.to perform eny othes covenant; term or condition of

this Agrecment,

8.2 Upen the oceurmence-of any Event of Default, thic State may

take apy-onc, or more, or dll, of the following actions:

. 8:2.1 give thie Contractor a written notice specifying the Event of
Default and requinng.itto be renitdied within, i the absence of

a grester or Jesser specification.of time; ﬁuny (30) daiys Tromithe

daie of the noiice;and ifthe Event of: "Deffultis: not.nme!y cured,

termingts this Agreemeni, effective two (2) daysafier giving the

Contrector notice:of termination;

3.22give! theCmtm:tu'r’a‘ Jeritien notice specifying the Event of

Default and suspending all paymmu to be, miade under this

Agreement and ordering that the portion of the contract piice

which would otherwise secrue io the Contractor during ‘the .

period: from the dste of such-notice uniil such time es ihe State
determirics that thé-Contractor hes cured the Event.of Default
sha]l never bé pqd 10 the:Contracion;:

323 give the Contractor a wriltén riotice spccnfygng the Evefit of
Defanlt and set off against any other obligations the Stite may
owe 10.the Contrector-any damages: the State suffers by reason of
any Event of Default;-and/or

8.2.4 give the'Contractor.a writlen notice speclfymg the Eventof
Defautt, trmchpwnmasBmch:d.tanﬂnal:thc
Agreement and pursue efiy of its remedies at law-or in equity, or
both.

8.3. Nofailure by the Staie ta'enforce zny prov:s:ons hereof after
-any Event of Default shall be deemed 8 waiver of its' nghts with
regird to that Event of Defiult, or any- subsequent Evem of
-Default. No express failure to enfores any Event of Default shall
be deemed a,waiver of the.right of the State to enforcé each and
all of the provisions hereof upon any furtfier or other Event of
‘Default on the part of the Contrector.

9. TERMINATION.
‘9.1 Notwithstanding paragraph 8, the State may, .al its sole
discredion; terminate the Agreement’ ifofany réason, in whole.of
‘in part, by thirty (30) days written' notlce tor lhe‘Conlm:tor that
the Stdte is exercising its option-ic.lenninate the Agreement.

9.2 In‘the.cventof an early termination of this Agrcement for
any reason other than the complelion of the Services, the
Controctor shall, at the State's digcretion, deliver to- the
Contracting Officer, not later-than fifteen (15).days after the date
of termination, a repert (“Termination Repont™) describing in
detail al! Services performed, and the contract price eamed, to
and including the date of termination, The form, subject matter,
tomtent, and Ruihber of copics of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, a1 the State’s discrétion, the Contractor
shall, within }5 days of notice of carly termination, develop end
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subrit’ to the State a Tronsition Plan for sétvices under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.,

10.1 As used in'ihis’ Agreement, the word “data” shall mezn all.
informatidn and things dcveloped-or bbtained. dunng the
performance of, or-scquired or. developed by reeson of, (his
Aggeement, mcludmg, but not limited o, all studies, reports,
files, formutae, nirveys, meps, charts, sound recordings, video
recorﬂxngs, pictorial reproducuons. drawings, nnalysa. graphic
representation$, computer programs, com'putcr printouts, notes,
letters, memoranda, papess, -and docufherts, all whether
finished.or unfinished.

10.2 Ali.data and any properly which has been received from
thie.Stote of purthiséd with fitnds prowded Tor that purpose
undsér this Agreemient, shall bé the properiy-of the Stste,.and
shall be returnied to the State upon déxiiaid or-updn termination

of this Agreement for £y reason.

10.3 Confidentiatity'of data shall be govémed by NI RSA

chapter'91-A oriother existing law. Disclosure of data requires

prior written gpproval of the State.

11. CONTRACTOR'S.RELATION TO THE STATE: Inthe
performance of this Agreement the Conm::fur is;in gll respedts
an independent contrastor; and -is neither an agent nor an
employee of the State, Neiiher the Contractor nor-any of its
dfficers,.cinployses, dgenis or members shall have. authority to
bind the Statc'or reccive, iny benefits, workers® compensation or
other emoluments provided by the State to its émployees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12;1 Thé/Contractor shall not assign, or otherwise transfe; any
interest in thig Agreemenit without the| pnor wrilten notice, which
shall bc pmwded‘to the State vt least fifteen (15) days prior to
the assignment, and'a written consent 5f the State, For purposes
of this paragraph, a Changc of " Control shall constitute
essignment. “Change of Control” means (a) merges,
consplidation, or a transaction or series of refated transections in
which -2 third party, together wilh .its affiliates, becomes the
diect or indirest owner of fifty pcmml (50%) ar more of the
voting, shares or similar equity interests, or cambined voting
power of the Contractor, or (b) the sale of ail-or-substantially all
of the assets of the Contractor.

12.2 None of the Services. shall be subcontracted by the
Contractor without prior written notice-and consent of the State.
The State is-entitled to copies of all subeommzs engd assigiment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement 1o which itisnota

party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employcees, from ‘and ggainst any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, {ts officers or employees, which arise out of {or which
may be claimed 1o arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligencee, reckléss.orimtentional conduct. The State shall not
be lizble for any costs incuired by the Contractor arising under
this paragraph 13. Notwithstanding ikic fon:gmng, rothing herein
contgined shall-be decmed to constitute a waiver of the sovergign
immunity of ihe State, ‘which immunity is heredy reservedto the
Suate. This cdveriant in paragraph 13 shall survive the
termination of this- Agreement.

14. INSURANCE.

14.]1 The. Conteactor shali, ‘at its sole expense, obiain md
continuously -maintain -in force, arid. shall requrre any
gubcontrictor. or. assignee to obiain and maintzin in force, the
following insurance:

14.1.1 comm:rcml -gencrdl linbility insurince-aguinst-ell élaims
‘of ‘bodily injury, death-or property. daniege, in ‘amounts of not
less than $1,000,000 Jper occurrence md §2,000,000, aggregate
‘or excess; and

14.].2 special.cause of loss coverage form covering &l property.
mhject to subpdrigieph 10.2 hesein, in an amount not Jess than
80%:0f the wholc rcp!w:mcm value of the property.

142 The pollcus described.in mhpmmph 14.1 hereia shall be
on palicy forms and endorsements approved:for use’in the Stetc
of New:Hampshire- by the N.H. Department of Insurance, and
issied by-induters licehsed in the State, of New Hampshire.

14,3 The Gontm:tor shall fornish to the Contracting Officer
identified in block 1.9, or hiser her successor, 8 cetificite(s) of
insurance for all insurance required under this Agréement.
Contractor shall-a!so firmish.to the Conmmng Officeridentified

in;block 1.9; or his or her successor, certificate(s) of insurance.

for 2l renewal(s)6f insrance fequiired under this Agreement no
later than ‘ten (10) days prior lo the cxprranon date of each
insurance policy. The cenifi cntc(s) of insurance dnd any
renewals thereof shall be attached and are mcorpomed herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By.signing this agreement, tli¢ Coritractor agrees, cetifies
and wairants that the Contractor is in ompliaice with or gxefpt
from, the requirements of N.H. RSA chapter 281-A (“Workers"
Compensaiion”}.

15.2. To the extent the Contractor is subject to the requirements
of N.H. RSA chaprer 281-A, Contractor shall maintain,. end
Jrequire any sulicontractor of assignee to ‘sccure and maintain,
payment of Workers' Compensation. in -connection with
activities which the person proposes 10 undertake pursuait to this
Agreement, The Contractor shall furnish the Contracting Officer
identified [n block 1.9, or his or her successor, proof of Workers'
Compensition in the manner described in N.H. RSA chapler
281-A esid ony ppplicable renewal(s) theseof, which shall be
atiached and are incorporated herein by reference. The State
shall not be _responsible for payment of any Workeis'
Compensation premiums or for any other ¢laim or benefit for
Contractor, or any subcontractor or emplayee of Contractor,
which might_arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the'Services under this Agreement.

16, NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered orgiven at the time
of mailing by certified mail, postage prepaid, in & United States
Post Office addressed to the, partics at. the addresses given in
blogks 1.2'and '} 4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by .an instrument in writing signed by the:

~p_mi_és hereto end only afier approval of such amendment,

weiver or discharge by the Govemor and Exccutive Council of
the Stite of New Hampshire unless no suth approval is required
under the clrcumslancas pursuart to State law, rule or policy.

18. -CHOICE OF.LAW AND FORUM. This Agreement shall

‘be governed, interpreted and construed ‘in accordance with the
Jlaws of the Staté of New Hempshire, end is binding upon.and

inures to the benefit ‘of thie parties ind théir.réspedtive successors
and.assigns. The' wordmg used in t!us Amcmcm is the wording,
chosen by.the-parties to express their-mutual intent, andino rule
of construction shall be applied against or'in favor of any party,

Any zttion’s erising-gut of this Agrecment shall be brought and
maintdined in New Hampshire. Superidr Cotrt-whick shall have
exclusive jurisdietion thereof.

19. <CONFLICTING ‘TERMS. In the event of a conflict
between the terms of this P-37 form {as modified in EXHIBIT
A) and/or attachménts aind ameridment. thereof, the terms of the
P-37 (as-mddified in EXHIBIT A) &half control.

20. THIRD PARTIES. The paties -heieto do not intend to
benefit any third partics and this ‘Agréement shall not be
construed to cornifer any such benefit.,

2), HEADINGS: The headings thicughout the Agreement-are
for -referenco purposes only, and thie words contained therein
shall in no way be'held to-explain, rpodsfy amplify-or aid in the
iriterpresation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Addilional or modifying
provisions set forth in the atusiched EXHIBIT A zre incorporated
herein by reference.

2). SEVERABILITY, In the event any of the provisions of this
Agreemem are held bya court of’ compclcm junsdlctnan to be
tontrary 10 any sigle or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24, ENTIRE AGREEMENT. This Agreement, which may be
exccuted in 8 number of counterparts, each of which shall be

‘deemed an original, constitutes the entire agreement and

imderstanding between the parties, and superiedes all prior
agreements and understandings withrespect 16 the subject matter
hereof.
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NEW HAMPSHIRE DEPARTMENT OF EMPLOYMENT SECURITY (NHES)

STANDARD EXHIBIT A

SPECIAL PROVISIONS

Contractors Obllgations: The Contraclor covenanis and agrees that. all funds rfecslved by the
Contractor under-the Coniract shall be used only as payment (o the Contractor for services provided to
eligible Individuais -and, In the furlherance of the aforesaid covenants, the Contractor hereby covenants

and agrees'as follows:

1. Compliance with Federal and State Laws: if the Contraclor is. permittod to determiiie the eligibllity
of individuals such eliglbility-determination shall be made; fn aceordance with applicable federal and
'gtate |aws, regulations, orders, guidelines, policies.and procedures.

2. Time and Manner of Detormination: Eligitility determinations shall be made ‘an forms and/or
case management systems pravnded by the Department of- Employhént-Security (NHES) for thal
purpose and'shall be-made and remade at such times as-are prescribed by NHES.

3. Documentation: In addillon to the determination forms required by NHES, the Contractor, 8hali
matntaln a data file on each recipient of services hereunder, which file: shall include_all information
necessary to support an eligiblity determination and such other information as NHES requests,
particutarly for data validation purposes. The Contractor shall furnish NHES with' all forms and
documentation regarding eligibliity determinations and services that NHES may request or require.

4. Grievance ProceduresiCustomer Complaints: Tha Contractor understands that all applicants for
seivices hereunder, as well as individuals declared inefigible.have a right to a fair hearing regarding
that determination. The Contractor hereby covenants and agrees that ‘all applicant$ for sefvices
shall be:permitted to-fill out-an applicalion form and that-each epplicant or re-applicant shall be
informed of his/fer right to a falr hearing'in accordance with the required griévance poficy.

a. The Contractor shall ensure that all applicanis for WIOA funded services receive 2 wiilten
.grievance procedure notice, and that a. signed copy attesting to the receipt of this information Is
included in each applicant’s hard copy file.

b. Thé Contractor shall ensure that :all personne! funded with WIOA funds are trained in the
grievarice- golicy and procedure applicable for the funding source supparting this coniract
agreement.

C. 'Th)e. Contractor shall ensure that the NHES EO Officer is informed immediately .of any formal
- griévance filed by a program -applicant of participant.

d. The Centractor shall respond either verbally or in writing lo any complaint that does not constitute
a formal grievance within two days from receipt of such complaint.

5. Gratujties or Kickbacks: The Conlractor egrees that it is a breach of this Coniract to accaept or
.make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in drder-te influence the performance of the Scope of Work detalled in Exhibit B of this
Contrect. The Slate may terminate this Contract and any sub-contract or sub-agreement If [ Is
determined that- payments, gratuities or offers of employment of any kind were offered or received
by any officials, officers, employees or agents of the Contractor/Sub-Contractor.
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Retroactive Paymonts: Notwithstanding anything 1o the contrary contained in the Contract or in
any other document, contract or undérstanding, it is expressly understood and agreed by the parties
herelo, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose .or for any servloes provided to ‘any Individudl prior to the Effective Daie of the
Contract and no paynients shall be madé for expenses incurred by the Cantfactor for any services
provided pﬂor to the date on which the indlvidual applies for services or (excepl as otherwise
provided by the federal tegulatlnns) pfior 1o a determination that. the lndivldual is efigible for such
services.

Maintenance of Records: In eddilion to the eligibiity records specified above; the Contractor
covenants:and agrees o maintainthe following records.during the Contract Perod:

-a. Fiscal Records; books, records, documents ‘and other data evidencing and reflecting ‘all costs
and' other expenses- h'rcurred by the Contracior in the perdormance of the Contrott, and all
income recalved ‘or collected by the Contractor during the ‘Contract Period, 'sald records ‘o, be
maintained & accordance with. accounxlng procedures and. practices which sufficiently and
properly, refiéct all such costs and expenses, and whicti dre acceptable to NHES, and to Include,
without. Ilmltation all ledgers books records, and origznal éviderice. of costs such .as purchase
requisitions and ‘orders, vouchers; requisitions for maledals. Jinventories, valiations of in-kind.
contributions, tabor time cards, paymlls and other secords. requested or reéquiréd by NHES,

b. Statistical Records: Statistical enrofiment; aftendance or visit records for -each. reéiplent of
services during the Contracl Perlod, -which records shali include ‘all récords of application
and- eligibility (including all forms ‘required io determine eligibility’ for ‘'each sucl reciplent),
records regarding the provision of services:and all invoices submitted to NHES to obtaln payment
for such.services.

¢. Record Retention: Complete. paper (*hard copy™) participant files shall be maintained by the
contractor for no less than three years as required under federa) regulation, NHES méy require
the refention of hard copy fies for up lo six years; if the particlpan! file is selected for & data
validation review or other formal -audits. The Contractor shall not destroy any partidipznt files
without written permission from NHES:

Audit: Contractor shall submit an annual sudil reporl to NHES within 60 days after the
tlose of the agency fiscal year. The repot must be prepared ‘in accordanca with the
provisions of the Office of Management and Budget Super Circular, "Audits of States, Local
Govermments, and -Non-Profit Organizations® and the provislons of Standards for Audzt of
Governmental Organizations, Programs, Aclivities and Functipns, issued by the US Genera)
Accounting Office (GAQ standards) as they pertain to financial compliance audits.

8. Audil and Review: During the term of this Contract and the pericd for retention hereunder,
NHES, the United States Department of Labor, and any of their designated representalwes shall
have access to all reporis and records maintained pursuant to the Contraci for purposes of audil,
éxamination, excerpts and transcripts.

b. Audit Llabtities: In addition to and not in any-way in limitation of obligations of the Contract, it
is understood and agreed by the Contractor that the Contractor shall be held liable for any stale
or federal audit exceptions arid shall return to NHES, all paymenls made under the Contract lo
which exception has been taken or which have been disallowed because of such an exception.

Confidentiality of Records: The Contractor agrees to maintain the confidentiafity of any
information regarding participants and their immediate families that may be abtained through
application forms, interviews, tests, reports from pubic agericies or couniselors, or any other source.
‘Without the permission of the applicantparicipant such information shall be divulged only as
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10.

11,

12.

13.

14.

15.

neoassa:y for-purposes relatéd to tha performance or evatuation of this agreement. and to persons
having responsibliitles under the agreament.

a. The Conlractor Is responsibie for taking reasonable steps lo ensure the. physical security of such
data under its control,

b. The Contractor is responsible for ensuriig each of its employees, vendors or sub-reciplents
having 'any involvement with persanal data ér other confidentlat Information are informed of the
laws and. reguiations refating 1o confidentiality, incliuding but not limited to RSA 282-A:118-121.

¢. Each employee funded through this contract agreement shall be fequired o sign a corifidentiality
siptement, which shall be maintained in local parsonnel. files.

Roports: Program and Figéal The Contractor agrees to submit the following reports al the
‘folldwing times, atid/cr if requestsd by NHES.

. Quaiteily Progress Reports: Written repdrts containing a. defailed description of &l planned
verses actudl ‘progrém perforiiance to the date of the report and containing such other
nformation as shall be dednied saUsfactory by NHES to justify'the rate of payment. hereunder..
Such Reports shall be: submitted on & form deemed satisfactosy by NHES.

b. Annual Reporl; An annua! report shall be' submitted withif suxty ‘(60) days after the end of each
program 'year ‘coviéired under this Coritract. Thé Report:$hall be fi a formr sailsfactory to NHES
and 'shali cantaln & suriiniary"statémeért of piogress- toward goals and objectives stated in the
Proposal and other information required by NHES.

Completion of Services: The Contractor will be legally obligatéd to tuin over complete data files in
the specified electronlc format, as well as hard copy case files, lo NHES at the time that the
Contractorceases to operate the prograni/project funded thréugh this contratt agreement <

Credits: Ail documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shal} includé the following
siatement:,

The preparation of this (report, document elc.) was financed under a Contract with the State
of New Hampshire, Department of Employment Security, wilh funds provided by BEAJOWO
and the United States Department of Labor.

Veterans' Pnorlty Provislons: The.Contractor agrees to comply with the provisions of the “Jobs for
Veterans Act” {JVA), Pub!lc Law 107-288 {38 USC 4215) as implemented by the Final Rule
published on Decernbef 19, 2008 at 73 Fed. Reg. 78132. The JVA provides ‘priority -of service to
veterans.and spouses ‘of eligible veterans for the receipt of employment, trainlhg, and placement

services. Agreement by a program operalor to implement priority of service Is a condition of receipt
of DOL funds. ]

Buy American Notice Requiremont: To the greatest-extant practicable, and the extent to which
purchdses are allowable in this agreement, the Contractor agrees to purchase American made
equipment and products, (See WIOA Section 505—Buy Ameérican Requirements),

Salary and Bonus Limitations: In compliance with Pub. L. 111-147 (Divislon D, sec. 107), none of
the funds made available under thls agreement shall be used by the Contraclor, or sub-recipiernt of
the Contractor lo pay the salary and bonuses-of an individual, either 8 direct costs or'indirect costs,
at a rate in excess of Executive Level [l.
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16. Intelleciual Property Rights: The Federsl Government, reserves a pald-up, nonexdusive and
imevocable license o reproduce, publish or otherwise use, and to authorize others to use for federal
« purposes: I} the copyright in all' products developéd with WIOA funds, including a sub-grant or
contract under the Contractor; -and ii) any rights of copyright to which the Contractoé purchases
ownership with WIOA funds (including but not limited to curricula, training models, te¢hnical
‘agsistance producls; and any related materials). Such uses include, but ére not limited to, the right
to modify and distribute such products woridwide by any means, electronically or otherwise, Federal
funds may not.be used to pay any royalty or licensing fee associated wilh such copyrighted materia,
although they may- beused to, pay costs for obtaining 8-copy which Is limited {o the devaleper/sefler
costs of copying -and shipping. If revenues are generated through selling products developed with
‘Contract funds, Including infeflectual property, these. revenues ara program income. Program
income is added-lothe Contract and must be expended for allowable Contract activllies.

17. Mandated Data Entry Systems: The Contractor will be legally obligated to enter data required by
NHES and/or the US Department of Labor, retaling 10 all parﬂclpanm served: dudng the contract
peripd In-the case, management system mandated by NHES/OWO. (i.e., Geograph:c Solut:ons for
WIOA services). Contractors.shall be responsible for keeping participants files up-to-date especially
in time to meet quarterly reportmg_ deadiine.requirements.

18. Disallowed Costs: The Contractorwill be solely responsible:for paying NHES any and.al disaflowed
costs dssociated with 'the misappropridtion of federdl funds and/or costs expended on parliclpants
who were-arroneously determined to be eligible for services. Disallowed costs may not-be paid with
any otherfederal fusids.

19. Rights to Inventions Made Under a Contract or Agreement (If applicable): Contractor agrees to
comply with the requirements of 37 CFR Part 401, "Rights to Iaventions- Made by Nonprofit
Organizations and Small Business Firms Under Govemment Grants, Contracls and Cooperative
Agresments,”-and any implementing regulations issued by the awarding agency.

20. - Clean Alr Act and thé Federal ﬂg' ter Pollution Control Act (if applicable): For contracts in

excess of $150,000, the Conlractor agress to comply with all applicable slandards, orders or
regulations !issued pursuanl to thie Clean Air Act (42 U.S.C. 7401-7871q) and the Federal Water
Pollution Control Act as amended {33 U.5.C. 1251-1387). Viotations must be reported to the Federal
awarding agency and the Regianal Office of the Envir,onm'enta!‘Pi'otedion Agency (EPA).

21. Byrd Antl-Lobbying Amendment. For contracts in excess of $100,000, the Contraclor certifies it
wil not and has nol used Federal approprioted funds to pay any person or organization for
influencing or attempting t6 influence an officer or employee of any agency, a member of Congress,
officer or employes of Congress, or an employee of a member of ‘Congress In conneclion with
obtaining ‘any Federal conlract, grafit of any other award covered by 31 U.5.C. 1352. Contractor
must aiso disclose any lobbying with non-Federal funds that takes place in connection with obtaining
ariy Federal award/contract.
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NH Department of Employment Security (NHES)

STANDARD EXHIBIT B

STATEMENT OF WORK,

Contractor's Name:  Southern New Hampshire Services, Inc.
Coritract Period: January 1, 2021 - June 30, 2024
BCOPE OF SERVICES

This cast relmbursement agrasment for services between. Southern New Hampshiré Seivices (SNHS)
and the NH Department of Employment-Securily iNHES) will b for a terrn beglnning January 1, 2021 end
lermlnaung on June 30,-2024. Total payments under this agreement shali not exceed $5,900,000.00 and
shall be expended comlsienl with the line tem budget negofiated annually’ with NHES upon receipt of
grant funds from the- US Department of Labor (USDOL) for each program year covered under this
contract.”

Funds authorized under this agreement ere for the sole purpose of implementing Worldorce Innovation
Opportunity Act (WIOA) services for Adults and shall not be used for any purpose -other than those
aclvities identified In the Statement of Work outlined in RFP G IOA-AGIt-01:08-26-2020, issusd August
27, 2020, 8nd in accordance with USDOL WIDA program rules ‘and regulahons

As a condition of this agreement SNHS assumes résponsibility. for -the specific operational, fisce) and
mionttoring résponsitilities’ ¢ited In this agreement for the pumpese of delivering services to WIOA eligible
‘participants, and agraei to carry out thése dutiés consistentwith 'all the conditions and terms of this
agreement, 4s-well ds all.applicsble féderal and state laws, regulations and requirements.

In addilion, by signing this: agieement SNHS -acknowledges the substantial opérational level overslght
retained by NHES under this agregment for the duration of the agféement performance period.

'SNHS shall operate programs funded threugh WIOA consistent with the policy and procedures approved
by NHES andfor USDOL, and the lerms and conditions es'speciflied in RFP #WIOA-Adult-01-08-26-2020,
which RFP Is hereby Incorporated by reference into this coniract agreement.

SNHS will:be résponsibla for the program responsibliities and deliverables described and specified In
SECTIONS | through VI of RFP #WIOA-Adult-01-08-26-2020 and SNHS’ September 28, 2020 Proposal
furnished in response to the RFP.

SNHS shall dgveigp, implement, and maintain statewide the WIOA Adult program censistent with WIOA
requiations, NH's WIOA & Wagner-Peyser Slate Plan, the NH Works One-Stop Operators’ MOU, and
NHES/BEA/OWO policy and procedures Such as, but nat limited to, the NH Works Guidance Lelters.

In addition, SNHS will be responsible for adhering to the terms and contitions specified in Cetifications
and Assurances provided at Exhibits D-K of this agreemenl.

Pege 1 of | Contrector hiﬁal::}b_
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NH Department of Employment. Security (NHES)

STANDARD EXHIBIT C

TERMS AND CONDITIONS OF PAYMENT

Contractor's Namé: Southern New Hampshire Services, Inc.

Conitract Periogd; January 1, 2021 to June 30, 2024

1.

Subject to. the Contractor's compliance with the terms ‘and condiuons -of this agreement, and for

services provided consistent with Exhibit B - Scope of Services, the Depariment of Empioyment
Security (NHES) shalt reimburse the contractor for allowable expenses up to a maximum total

paymerit.of '$5,800,000.00.

-The Contractor in collaboration with NHES administrative.staff -shall develop a line-item budget for

onst-relmbursemam on an énnual basls for edch year covered. in this agreement, which shall be
bmdmg The ¢ontractor-shall notiexpend funds in éddition or cuside of"an approved line-item budget
for any.contract year without writteri consent from NHES.

The tota! of all approved budgets within this contract period shall not exceed $5,900,000.00 without
written modifiation signed by the parlies to this agreemerit and approved by the Governor and
Council,

Annuzl funding amounts disbursed through this contract agreement shall be determined based on
dctual WIOA federal awards. {Adult program) received for each program year covered under this
agraement, which may be less or more than eslimated -but may not exceed in the aggregate the

total maximum amount autharized via.this contract agreement.

This contract is funded with federal funds from the US Department of Labor made avaBable under
the.Catalog-of Federal Domestic Assistance (CFOA) number:-17.258 WIOA Adull Program States

for the'purpose df the defivery of WIOA services to eligible individuals.

-Contractor use of funds In this contract mu-s.t be Ih accordance with‘the Workforce Innovalion
‘Opportunity Act (WIOA) program assivances. Ses Exhibit A and rétated assurances for spechics.

The Contractor mus! have written authorlzation from NHES prior to. using contract funds lo purchase
any property or equipment with a cost in excess of $250.00 and with a useful life beyond one-year,
and shail maintain an inventory of praperty and equipment either purchased or leased wilh funds
made available through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulliiment of this agreement during the contract period. Relmbursement for expenses incurred
after June 2024 shall not be accepted for paymen.

Expenditures shall be in accordance with an annual line item budget, which shall be submilted to
NHES for final approval no later than June 30 for each program year covered under this agreement.
in the evenl that line-item budgets are adjusted within a program year, such adjustments shall ]ol
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10,

1.

12.

13.

14.

15.

16.

17.

18

exceed the approved administration cosl for each program year.

The Contractor agrees that aif financial reports shall at a minimum be itemized by administrative,
program and NH Works shared cost (MOU} expenses.

invaices must be submitted monthly within 30 days of the end of the previous month and be
submitted in & format consistent with the approved budgét. The payment of invoices is subject to
recelpt by NHES of required reports as stated in Exhibit B — Scope of Seivices.

A final payment request shall be submitted no later than forty-five (45)-days after the contract ends.
Fallure to submit the involce by thts datée could resull in non-payment.

involcéés'shall be sent to;

Jili Revels, Business Administrator
Depariment of Emiployment Security
45:South Fruil Strest

Concord, NH 03301.4857

* Involices shall be paid-to:
Southem NH Seérvices, Inc.

40 Pine Street
Manchester, NH.03103
Attentlon: James Chalsson,:CFO

The Contractor shafl maintain sufficient documentation on file in their offices to support Invoices, and
make such documentation available for review by authorized NHES staff and/or'ils auditors.

The Coritractor shall report-expendituras by program year and will be responsible for achieving the
financial pe:formance goal of 100% expenditure.of total funds awarded In this agreement {oreach

_program year funded (e.g., July'1st —Juns 30, unless otherwise agreed to in writing by NHES,

NHES reserves the right to request ad hoc financial andfor participant status reports in the event
further information is needed to ovaluate program eflectiveness es deemed reasonable and
necessary by NHES/BEA/OWO and/or the State of New Hampshire.

The Contractor shall adhere to all cash management policiés and procedures-stipulated-in the body
of this agreemeni, and all other appficable WIOA federal, Stale and NHES cash management
regulations and policies, including quarterly accrual reporting.

The Contractor Is solely responsible for paying to NHES any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were emmoneously
determined to ba eligible for WIQA services. Disalfiowed costs may not be paid with federal funds,
regardless of the funding source.
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19. NHES reserves the righl to i increase and/or decrease contract funds subject to conlinuéd avallability
of federal funds, satisfactory performance of services, and approval by the Governbr and Executive

Council.

'20. The Coiitractor is prohibited froni using federal funds awarded under this contract for the following
iterns -and/or: .activities: automobiles; lobbying; real property end tmprovements; cost, of anterest
payments; membership duss; professional license; -annual professional dues or fees; ﬁnance
charges, |dte fees or penallues and depreciation charges. This, is not intended to be an alkHnglysive
list, tha contrector mukt review Any propdsed cost outside of the approved line iter budget mth the
Director for the NH Erfipldyment Sécurity Employment Service Bureau. -
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NH Department of Employment Security

STANDARD EXHIBIT D

' RDING LOBB
The Conlractor identifled in Section 1.3 of the. General Provisions agrees to comply with the provisions
of Section 319 .of Public Law 101-121, Govermment wide Guidance for New Restrictions on Lobbying,

and 31 U.S.C. 1352, and further agrees to havé the Contractor’s representative, as identified in Sections
1.11and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF LABOR - CONTRACTORS

Programs (indicate applicable program covered):
Title' 1-B Workforce Investment Act (WIOA) Programs

Contract Period: January 1, 2021 through June 30, 2024

L

The undersigned certifies, to the best'of his or her knowledge and belief, that:

(1) No Fedéral appropriated funds have been pald or will be paid by or on behalf of the
undersigned to .any person for influencing or attempting to influence an officer or employee
of any agency, 8 Member of Congress, an officer or employee.of Congress, or an-employee of a
Member of Congress.In conngction with the awarding of any Federal contract, conlinuation; renewal,
amendment, or modification of any Federal contracl, grant, loan, .or cooperative egreement (and by
specific mention sub-grentee or sub-contractor).

(2) If any fuhds Sther than Fedéral appropriated funds have been paid or will be paid to any person for
infivencing or -attempting to inflience an officer or employes of .any agency, a Member of
Congress, an officer of employee of Congress, or :an employee of a Member of Congress in
connection with' this- Federal’ contract, grant, loan, or cooperalive agreement (and by specific
mention sub-grantee of sub-contractor), the undersigried shall complete and submit Standard Form
LLL, (Disclosure. Form to. Report Lobbying, in accordance with its instructions, attached and
identified as Standarg Exhibit D-.)

(3) The undersigned shall require that the language of this cerificalion be included in the award
document: for sub:awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreéments) and that all sub-recigients shall certify and disclose accordingly.

This certification -is- a material representation of fact' upon wthiich rellarice was placed when this
transaction was made or éfitered into. Submission of this certification Is a prerequisite for making or
entering into this transaction imposed by Section 1352, Title 31, U.S. €ode. Any person wha fails to file
thp required certification shall be subject to a civil penaity of not less than $10,000 and not more than
$1Q0,000 for'edch such failure.

Donnalee Lozeau, Executive Director
{Authorized Contractor Representative Name & Tille)

Southemn NH Services, Inc. ML / / F020
(Daley

{Contractor Name)




NH Department of Employment Security

STANDARD EXHIBIT E

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND-OTHER RESPONSIBILITY MATTERS

The Coritrattor idéntified in Section 1.3 of the Genersl Provisions agrees to comply with the provisions of
Executive Office of the President, Execulive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, .and Other Responshility Msfters, and ‘further agrees -to have the Confractor's
representalive, as identified In Sections 1.11 &nd 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signirig.and submilting this propotal {contracl), the prospective primary particlpant s
_ providing the certification et out.below.

2. The inabilily of a person to provide the cérdification required below.will not.necessarlly result
in denial of participation in this covired trahsaction. If necessary, the prospective participant.
shall submit an explanation of why It cansot provide the cértification. The. certification or
explanation will .be’ considered in connection with the NH Depariment of Employment
Secyrily's (NHES) detem:lnation whether to enter irito this lrafisaction. Howevar, failuré of
the prospective primary participant to' fymish a certification or an explanation shall disqualify
sqch person from participation in' this transaction,

3. The certification in this clause Is a material representation of fact upon which reliance was
placed when NHES determined to entér into this-transaction. if it I later detemined that the
prospective primary particlpant knowingly rendered an emoneous certification, .In addition 1o
other remedies savailable to the Federal Govemment, NHES. may terminale. this
ransaction for cause or default.

The- prospective primary paricipaht shall provide immediale written notice to NHE S
1o whom this proposal (contract) is submitted if at any time the prospective primary participant
learns that its cartification was erraneous "when submitted or has become errohecus by
reason of changed circumstances.

"h.

5. The terms °covered iransaction,” “debamred,” “suspended,” “ineliglble,” ‘lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” principal,” *proposal,” and
*voluntarily excluded,” as used in this clause, havé the meanings set out in the Definilions
and Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76.

The prospective primary participant agrees by submitting this proposal (cantract) that, sticuld
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaclion with.a person who is debarred, suspended, declared ineligible, or
voluntarily exciuded from parlicipation. in this covered transaction, urless authorized by
NHES.

The prospective primary participant further agrees by submilling this proposal that it will
include the dause tiled “Certification Regarding Debamnent, Suspension, Ingligibility and

~



Voluntary Exclusion - Lower Tier Covered Transaclions,” without modification, in all lower tier
covered transactions and In all solicitations for lower lier covered transactions.

8. A paticipam in g covered transaction may rely upon a certification of a prospective
participant i a lower Uer covered transaction thal it is not-debarred, suspended, ineligible, or
involuntarily exchidéd from the covered transaction, unless it knows that the cerlification Is
emoneous. - A participant may declde tha method and frequency by which it delermines. the
eligibility of its principals. Each participant may, but Is. not required to, check the Non-
procurement List (of excluded parties).

S. Nothing contalned in the foregoing shall be construed 1o require establishment of a system of
records in ordér to reridér In good faith the certification réquired by this clause. The
knowledgé and informatjon of a participant is not required to exceed that which is normally
possessed by a prudent Person in the ordinary course of business dealings.

10, Except for transactlofis, atthofized under paragraph 6 of these Instructions, If a.participant in
a tovered vehsaction knowingly enters into a lower-tier covered transaction with a person

who is suspended, debamed, [feligible, or veluntarly excluded from participatlun in this
transaction; In addition to othér remedles avallable to the Fédaral govemment, 'NHES may
terminate this transaction for' cause dr default.

PRIMARY COVERED TRANSACTIONS

(1) ‘The prospetiive primary pdrticlpant certifles tc the, best of its knowledge eind belief, that it and
15 piiricipals:

(a) are not preseritly debared, suspended, proposed for debarmient, declared ineligible, or
voluntarlly-excluded frorh covered transactions by any Federal department or agency;

(b) havée not within a thres-ysar pefiod. preceding this proposal {contract) been convicted of
or had a civil judgmen! rendered against them for commission of fraud 6r a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, Stale or local) transaction or a contract under a public transaction; violation of
Federal or State* antitrust statutes or commilssion of embezzémen, theft, forgery, bribery,
falsification or destruction of records, making false slatements, oF receiving stolen

property;
(c) are. nol presently indicted for otherwise criminally or civilly charged by a govemmental

entity (Federal, Siate or local) with commission of any of the offenses enumerated in
paragraph (IXb) of this certification; and

{d) have not within a lhree-ywr period preceding this application/propesal had one or mose
public transactions (Federal, State or. local) terminated for cause or default.

{2) Where the prospective primary participani Is unable to certify lo any of the statements in this

certification, such prospecive participant shafi attach an explanation to this proposal
(contract).

P



LOWER TIER COVERED TRANSACTIONS

By signing and submitiing this lower tier proposal {contract), the prospective lower tier
participant, as defined In 45 CFR Part 76, cerlifies to.the best of its knowledge and beflef that it
and its principals:

(a) sre not presently debarred, suspended, proposed for debarment, declared
inéligible, or voluntarily excluded from participation In this transaction by
any " federal department o7 agency.

{b) whére the prospective lower tier participant is unable to certify to any of the
above, such prospéciive participant shall attach an explanation to this proposal

{contract).

The prospective lowér Uer participarit furthier agress by submilting this proposat {coritract) that i
will include this clause entitled *Certification Regarding Debarment, Suspension, Insiigibisity, and
Votintary Exclusion - Lowér Tier Covered Transactions,” without modification in all lower tier
covered transactions andin all sollcitations {ar lower tief covered transactions.

I d(/‘-"' | Donnalee [ 6zeau, Executive Director
(Céaphcior Represantative Sig/pture) {Authorized Contractor Reprasentative Nams & Tite)
Southern NH Serviceg, fnc. B{-& mﬁc.z 1 /2020
(Contractor Name) (Datey
3
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NH Departiment of Employment Security
STANDARD EXHIBIT F
CERTIFICATION REGARDING

COMPLIANCE WITH SECTIONS 504 OF THE REHABILITATION ACT OF 1973 as
AMENDED AND AMERICANS WITH DISABILITIES ACT OF 1990

The Contractor identifled in Section 1.3 of the General Provisions agrees by signature of
the Contractor's representative as identified in Sections 1.19 and 1. 12 of the General
Provisions, to- execute the following, certification:

The Contractor hereby agrees that It will comply with Section 504 of‘the Rehabilitation Act
of 1973, as amended, and American’s with Disabiliies Act of 1990, as amended, and all
raquirements imposed by the applicable regutations (45 GFR Part 84) and guidslines and
irterpretations issued pursuant thereto.

Pursuanit to Subsection 84.5(a) of te regulations (45 CFR 84.5(a)), the Contractor gives
this Assurance In consideration of and for the purpose of obtairiing any and all federal
grants, loans, contracts, (except procuremsnt contracts and contracts :of insurance or
guaranty), property, discounts, or other federal financlal assistance extended by NHES
after the date of this Assuranéas,. nncludang paymerits or othér assistance made afler such
date on applications for federal financial assistance that were approved before such date.
The Contract recognizes and agrees that such federal financial assistance will be
extendéd in reliance on the reprasentation and agreements made in this -Assurance and
that thie United States will have the right to enforce this Assurance through lawful means.
This Assurance is binding on the Contractor, its successors, transferees, and assignees,
and the person. or person whose signatures appear below are authorized to sign this
Assurance on behalf of the recipient.

This- Assurance obligates the recipient for the period during which federal financial
assistance Is extended to it by NHES or, where the assistance is in the form of real
property for the period prowded for In subssction 84.5(b) of the regulation (45 CFR Part

B(b)).
h@‘«—— Donnalee Lozeau, Executive Director

or Represmtaﬂﬂ Signature) {Authorized Contractor Representstive Name & Tille)

Southiern NH Services, Inc. Ilemhee ! / 2000
{Contractor Nama) (Dale) /
1
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NH Department of Employmeént Security

STANDARD EXHIBIT G

The Contractor identified in. Section 1.3 of the General Provisions of the Agreement agrees to comply with
the. Health Insurance Portability and ‘Accountability Act, Public Law 104-19] and with the Standards for

Privacy and Security of Individually Identifiable Healih Information, 45 CFR Parts 160 and164 end those
parts of the HITECH Act applicable to business.asspciates. As defined herein, “Business, Associate” shall
mean the Contractor and subcdntractors and agents of the Contractor that receive, usc or bave access to
protected ‘hédlth information under this Agreement and “Covered. Entity” shall mean -the State of New
Hempshire, Department of Health and Human Services.

BUSINESS ASSQCIATE AGREEMENT

m

a.

#Breach” shall have the same meaning as the term “Breach” in Title XXX, Subtitle D. Sec.
13400..

“Business Associate” has ihe meaning given such tem in section 160.103 of Tife 45, Code of
Federal Regulations,

“Covered Entity” has the meaning given such term in section 160,103 of Title 45, Code of
Fedéral Regulations.

“Designated Record Set ” shall have the same meaning as the term “designated record set” in 45
CFR Settion’164.501.

“Data Aggregation” shall have the samie meaning as the term “dala aggregation™ in 45 CFR
Section 164.501.

“Healtli Care Operations” shall have tlie same meaning as the term “health care opersiions™ in 45
CFR Section 164.501.

“HITECH.Ac{” means the Health Information Technology for Economic and Chmcal Health Act,
Title X1, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009.

“HIPAA™ means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identiftable Health
Information, 45 CFR Parts 160, 162 and 164.

“Individual” shall have the same meaning es the term “individual™ in 45 CFR Section 164.501
and shall include a person who qualifies as & personal representative in accordance with 45 CFR
Section 164.501(g).

121[2020



@)

i-

1,

4

BBEQ_R_L shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Pans 160 and 164, promulgated under HIPAA by the Umted States
Department of Health and Human Services.

mm_u;w shall have the same meaning as the term “proiected health
information™ in 45 CFR Section 164.501, limited to the information created or received by

Business Associste from or on behalf of Covered Entity.

“Required by Law" shall bave the same meaning as the term “required by law” in 43 CFR
Section 164.501.

“Sécretiry™ stiall mean the Secretary of thé Départment of Health and Huinan Sérvices or his/her

designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecired Protected Health Information” means proiected health information that is not secured.

by a technology standard that renders protected healih information unusable;, unreasonable, or
indéciplierable to unauthorized individuals and is deéveloped of eddorsed. by a standards
developing organization that is:accredited by the American National Standards Institute.

‘Othér Definitionis - All térms not otherwise defined herein shill have the meaning established
uander 45 C.FR. Pants 160,162 and 164, as amended from time to time, and the HITECH Act.

‘se and Disclosnreof Protested Health Information,

Business Associate ‘shall not use, disclose, maintain or- transmit Protected Health Information®

(PHI) except as seasonably -aecessary to provide the services outiined under Exhibit B of the

‘Agreemient. Further, ihe Business Associate shall not, and shail ensure that its directors, officers,

employees and ageots, do not'use,disclose, maintain or transmit PHI in any manner that would
constitutea violation of the Privacy and Security Rule.. ;

Business Associate may use or disclose PHI:
1. For the proper management and administration of the Business Associate;
II.  As required by Jaw, pursiiant to the terms set forthin paregraph d. below; or
II.  For data aggregation purposes for the health carc operations of Covered Entity.

To theé.extent Business -Associate is penmued under the Agreement to disclose PHI to a third ~

party, Business Associate roust obtain, prior to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confideatially and used or further
disclosed only 23 required by law or for the purpose for which it was disclosed to the third party;
and (if) an agreement from such third party to notify Business Associate, in dccordance with'the
HITECH Act, Subtitle D, Part 1, Sec. 13402 of any breaches of the confidentiality of the PHI, to
the extent it has obtained knowledge of such breach.

The Business Associstc shall not, unless such disclosure is reasonably necessary to provide
2

b
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services under Exhibit B of the Agreement, disclose any PHI in response: to a request for
disclosure on the basis that it is required by law, without first notifying Covered Enlity so that

‘Covered Entity has an opporturiity to object to the disclosure and to seek appropriate relief. If

Covered Entity objeets to such disclosure, the Business-Associate shall refrain from disclosing the
PHI until Covered Entity Las extiausted all remedies. .

If the Covered Entity notjfies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions over and above those uses or disclosures orsecurity safeguards'of PHI
pursuant to the Privacy and. Security Rule, the ‘Business Associsi¢ shall ‘be bound by such
gdditional restrictions and shall not disclose PHI in viofation of such additional réstrictions and
shall ebide by.any-additiongl security safcguards

Busiress Associate shall report to-the designated Privacy Officer of Covered Entity, in writing,
ihy use or discloSure of PHI in ‘violation of the Agreenieit, including any security incident:
involving Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.

13402.

. ‘The Business Associate shall comply with all sections of the Privacy and Security Rule es set

forth.in, the HITECH Act, Subtitle D, Part 1, Sec. 13401, and Sec,13404.

. 'Business Associate shall make available all of its intémal policies and procedures, books and

records relating to the use and disclosure of PHI received from, ‘or created -or received by the
Business Associate on behiaif of Covered Entity to the Secretary for purposes of detenninirig
Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

. Business Associate skiall require all of its business assocjates that feceive, use or have access to

PHI undér the Agreement, to agree in writing 1o adhere to'the same restrictions.and conditions on
the use and disclosure of PHI comamod herein, including the duty to retum or destroy the PHI-as
provided under Section (3) b and (3) k_ herein. The. Covered Entity shall be considered a direct
third party beneficiary of the Contractor’s business associate agreements with Contractor’s
intended businéss associates, whio will be receiving PHI pursuant to. this Agregment, with rights
of enforcement and indemnification from such business associates who shall be governed by
standard provision #13 of this Agreement for the ‘purpose of use and disclosure of protected
health information.

Within five (5) busiriess days of receipt of o written request from Covered Entity, Business
Associate $hall meke available during normal busiiiess hours at its offices all records, books,
agrecments, -policics and procedures relating to the use and disclosure of PHI to the Covered
Entity, for purposes of ‘enabling Covered Entity to determine Business Associate’s compliance
with the lerms of the Agreement. !

Within ten (10) business days of recewmg 2 written request from Covered Entity, Business
Associate shall provide access to PHI in a Dwgnaled Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR
Section 164.524.

3
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. Within ten {10) business days of receiving a written request from Covered Entity for an

amendment of PHI or .2 record about an individual contained in a Designated Record Set, the
Business Associate' shall make such PHI available to Covéred Entity for amendment and
incorporate any such amendment to enable Covered Eitity to fulfill its obligations under 45 CFR
Section 164.526.

. Business Associate shall document sucli disclosores of PHI and information related to such

disclosures as would be required for Covered Entity. to respond to a requesi by dn individual for
dn acécounting of disclosures of PHI in accordance with 45.CFR Section 164.528.

- Wxthm ten ( 10) busmeas days of recemng a wnttep request from quered Em.lty for a request for

such mformntnon as Covered E‘nuty may require to fulfill its obhgahons to provide an accounting
of disclosures with respect to PHI in aecordance with 45 CFR Section 164.528.

In. the event any individual requests access to, amendment of, or sccounting of PHI directly from
the Busiiiess Assodiate, the Busihess ‘Associate ghisill writhin two (2) bubiness days forward such
request to Covered Entity: Covered Entity shall have the responsibility of responding fo
forwarded requests. However, if forwarding the individual’s fequést to Covered ‘Entity. would
cause Covered Entity or the‘Business Associaté to violate HIPAA and the Privacy and ‘Security
Rule, the Business Associate shall instead respond to the individual's'request as required by such
law: and notify Covered Batity of such response as s6oh as practicable.

. Within ten (10) business days of termination of the Agreement; for any reason, the Busisiess

Associate shall retum ‘or destroy, -as spemﬁed by Covered Entity; all PHI received .from, or
credted -or received by the Business Associate in connection with the' Agmcment and shall not
retain any copies or back-up tapes of such PHI If retum or destruction is not feasible, or the
disposition of the'PHI has been otherwise agreed to in the Agreement, Business Associate shail
continue to' extend the protections of the Agreement, to such PHI and limit further ises. and
disclosires of such PHI to those purposes that make the return or destruction infessible, for so
long as Business Associate maintains such PHL If Covered Entity; in its sole discretion, reguires
that the Business Associate destroy any orall PHI, the Business Associate shall certify to
Cévéred Extity that the PHI lias been destroyed.

Covered. Entity shall notify Business Associate of any change’s or liiitation(s) in its Notice of
Privacy Prectices provided to individuals in -accordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affect Business Associste’s use or disclosureof PHI

Covered Entity shall promptly notify Business Associste of any changes in, or revocation of
permission provided to Covered Eatity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreemept, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
4
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disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,10 the
extent thdt such restriction may affect Business Associate’s use or disclosure of PHI,

Termization for Cause.

[n addition to standard provision #10 of this Agreement, the Covered Entity may immediately
terthinaité the Agreement upoa Covered Enity’s knowledge of a bregch by Busiaess Associate of
the Business Associate Agreement set forth Yierein as Exhibit G. The Covercd Entity may either
immediately: tefininate the Agreement or-provide an opportunity for Business Associate to cure
‘the alleged breach within a timieframe specified by Covéred Entity. If Covered Entity determines
that neither teimination nor ¢ire is- feasible, Covered Entity shall report the violation to the
Secretary.

Miseelli
MMM!MLBM All tenms used, but not otherwisé. defined hercin, shall

have'the ‘saiic meaning-as those terms in the Privacy and Security Rule, and the HITECH Act as-

amended from time to. time. A reference in the' Agrec:nmt ss amerided to include this Exdiibit G,
to & Section in the Privacy and Security Rule means.the Section as in effect or as amended.

. Amendment, Covered Entity and Business Associate agree to-taks. such dction a8 is necessary 10

amend the Agieemént; from timeé to time s is necessary for Covered Entity to comply with the
changes in the requirements of HIPAA, the Privacy and Security Rule, and apphcable federal and
state law,

. Data Ownership: The Business Associate acknowledges that it has no ownership rights with

tespectto the PHI provided by or created on behalfof Covered Entity:

. Interpretation. The parties agree.that any ambiguity in the Agreement shall be resolved to permit

Covered Entity to comply with HIPAA, the Privacy and Security Rule and the HITECH Act,

¢. Segregetion. If any term or condition of this Exhibit G or the application thereof to any person(s)

or circumstance is held invalid, sucb invalidity shall not affect other terms or conditions which
can be given effect without the invalid tefm or condition; t6 this end the terms and conditions of
this Exhibit G are declared severable.

Survival. Provisions in this Exhibit G regerding the use and disclosure of PHI, retum or

' destruction 6f PHI, extensions of the protections of the Agreement in section 3 k, the defénse and

indemnification provisions of section 3 d and standard  contract provision #13, shall survive the
termination of the Agreement,

M
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N WITNESS WHEREOF, the parties hereto have duly executed this Exhidit G.

Department of Employment Security

Southern NH Sefvices. Inc,

The State.Agency Name

George N. Copadis, Comirissioner

‘Name of the Contractor

Donnalee Lozeau, Executive Director

Name of Authorized Representative

Bl s

Name of Authorized Representative

Signature of Authotized Representative

Higature of Authorijed Representative

Dpcd WA

Date

! .amlcg/zaw

Date
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NH Department of Employment Security
STANDARD EXHIBIT H

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNT ABILITY
AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountzbility and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive compénsation and associated firsttier sub-grents of $25,000 or more.
If:the initial award is below $25,060 hut subsequent grant modifications result in a total award equal to or
over $25,000, the award is. subject to the FFATA reposting requirements, as of the date of the gwaid.

In accordance with 2 CFR Part 170 (Repérting Sub-award dnd Exequtive Compénsalion Information), the
Depariment.of Emiploymeént Security (NHES) must repart the following information for any sub-award or
contrect award.subject to the FFATA reporting requirenicnts:
1} Ngine of entity
2) Amount of award
3) Fundingagency
4) NAICS ¢ode for contracts / CFDA program number for, grants
5) Programsource '
6) Award title descriptive of the purpose of the furiding dction
7) Locition.of the éntity
8) Principle place of performance
9) Unique identifier of the entity (DUNS #)
10) Total.compensation-and names of.the top five executives if:
a. More than 80% of annual gross revenues are:from the Federal government, and those
revenues are greater than $25M annually and
b. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the ‘end of the month, plus 30 days, in which,
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
“The Federal Funding Accountsbility and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR-Part 170 {Reporting Sub-award and Executive Compensation Information), and further
.agrees to have the Contractor’s representative, as identified. in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
bartment of Employmen.Secufity and to comply with'all applicable provisions of the Federal
Finjricial Accountability and Transparency Act.

Donnalee Lozeau, Executive Director
(Authorized Contractor Representative Name & Title)
Southern NH Services, Inc. ! umﬁl[ //2020
(Contractor Name) (Date /

1
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FORM A

As the Coritractor idedtified in Section 1.3 of the Genera! Provisions, I cenlify that the responses to the
below listed questions are true and sccurate.

1. The DUNS mumber for your entity’is: 088584065
2. In your business ororganization's preceding completed fiscal year, did your business or organization
eceive (1) 80 percent or more of your annual gross revenus in U.S, federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2).$25,000,000 or more in annual gross revenues
from'U.S. federal contracts, subcontracts, loans, grants, sub-grants, and/or cooperitive agreements?

YES X NO

If the-answer to #2 above is NO, stop here

- If the answer to #2 above Is'YES, please answer the following:

3, Does the publi¢ hivé access to information about the compensation.of the-executives in your buginess or

organization through periodic reports filed under section 13(a)-or 15(d) of the Securities Exchange Act of
1934 (15 U.S.C.78m(a), 78¢(d)) or section 6104 of the Iriterial Revenue Code of 19867

YES __X _ NO

If the answer to #3 above is YES, stop here

If the answerto #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
orgajiization are as follows:

Name: Armount:

Name: Amount:_

Name; ___ Amount:

Name: Amount:

Name: ~ Amount:
2
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NH Department of Employment Security
STANDARD EXHIBIT |

'CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor Identified In Section 1.3 of the Genera! Provisions ‘agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Tille V, Subtitle D; 41 U.S.C.
701 et seq) and further agrees to have the Contractor's répresentative, as identied in Secﬂons 1.11 end
112 of the General Provisions to the contract, execute the

. following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUAL'S
US DEPARTMENT OF LABOR - CONTRACTORS

This -cerlification Is_required by the regulations Implementing Seclions 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtile D; 41 U.S:C. 701 et-seq:). THe January-31, 1989
regulations were amended and published as Part 1] of the May 25, 1950 Federa! Register (pages 21681-
21691), and require certification by grantees (and by. | Inference wwmm priof to
award, that they will maintain @ drugfres workplace. The certificale set ocut below is a maleial
representation. of- fact-upon-which rellance Is placed when the agency awards the grant. False certification or
viclation of the certification shall be. grounds for suspension of payments, suspension or termination
of grants, or government wide suspension or debarment. Contractors using this form should send it to: NH
Department-of Employment Security, 45 South Fruit Street, Concord, NH 03301.

(A The.grantes cerlifies that It will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the untawful manufacture, distribution,
dispensing, possession or use of a controlled .substance is prohibited in the grantee’s workpiace
-and specifying the:actions that will be taken against employees for violation of such prohibition;

{b) Establishing an ongoing dnig-free awareness program {o inform employees about—

(1)  The dangers.of drug abuse in the workplace;
{2) The grantee’s policy of maintaining a drug-free workplace;
(3)  Any available drug counseling, rehabilitation, and employee .assistance programs;
and
{4) The penaltles that may be imposed upon employees for drug abuse violations
occurring in the workplace;

(] Making it a requirement that each employee to be engaged In the perlonnance of the grant
be given a copy of the statement required by paragraph (a);

(d} Notifying the employee In the statement required by paragraph (a) that, as a condition of
employment under the grani, the employee will—

{1) Ablide by the lerms of the slatemenl; and

(2) Notify the employer In writing of his or her conviction for a viclation of a criminal drug
statute occurring In the workplace no later than five calendar days after such

Vs conviclion;

M
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(e Notifying the agency in writing, within ten calendar days after receiving notice under
- subparagraph. (d){2) from an employed or otherwise receiving actual notice of such
conviction. Employers of convictéd employaes must provide nolice, Including position title,
io every grant officer on ‘whose grant activity the convicted employee was working, unless
the Federal agency has deslgnated a central point for the receipt of such notices. Notice
shall include the Identification number{s) of each affected grant;

() Taking cne of the I’ollovﬁng actions, within 30 calender days of recsiving notice under
suhparagraph (d)(2), with respect tb any employeeé who is 50 convicled—

(1) Taking appropriate personnel action against such an employee up 10 and including
tarmination, consistent with the requiraments of the Rehabititation Act of 1973, as
amended; or

{2) Redquiring such employee to participate satisfactorly in a drug abuse assistance or
’ rehabilitation program approved fof such purposes by a Fedeml, State, or local
hezaith, law éhforcement, or olher appropriate.agency;

(g) Making.a:good faith effort tti corilinue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (¢), (d). (e), and ().

(B) The gtantae may-insert in the space provided below the site($) for the pefformance of work done in
oonneclinn with thé specific graft.

Piace of Performance: NH Works Offices focated throughout the Stats; 40 Pino.St. Manchester, NH

Period Covered by'this Certification:  From: January 1, 2021 To: June 30, 2024
Contractor Name: Southem NH Services, Inc,

Name & Title of Authorized Coniractor. epresentahve Donnalee Lozeau, Executive Director

D ok

Contractor Representative Signature;
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NH Department of Employment Security
STANDARD ‘EXHIBIT J- '
STATEMENT OF CONFIDENTIALITY

Every client has the right to privacy and confidentially of his or her record. Information contained in an
individual’s case record is designated confidential urider state and federal law.

All staff and employees of the Department of Employment Security (NHES), including ageacies under contract
with NHES, are under an equal obligation to treat as confidential any information they may acquire, by any
.means, about-an applicant, arecipient or former recipient.

The fact that an individual is a current or past participant.in any US Department of Labor funded program
administered by NHES is considered confidential information, Information abbut a client may be shared among
staff of NHES (or contract dgency) only as is necessary for the administration of the program(s) from. which the
individual is receiving services.

No information is to be shared outside of NHES (or the contract agency) with anyone exgept with the informed
written authorizition of the client or the person authorized to gwe consent on the client’s behalf. Clients must
be advised of the-information that will be shared and the time period this-sharing will take place.

Contract agencies and NHES shall share information with one another that is related to the service(s) provided
and administration of the program es described in the contract without an additional release.

Withiout a specific release, discussions cannot include mention of any client names or facts that would identify
an individual. Information cannot be gwm over the phonc unless it is given directly to the client or an
individual whorm the client has designated, in writing, to act in their behalf, This prohibition applies to police
officers, legislators; lawyers and others who assert-a need to know confidential information. All third parties
must provide written authorization of the client to discuss or receive confidential information.

Breaches of eonﬁdenﬁélity will be regarded as a serious offense and grounds for disciplinary action.

The contractor agrees to ensure that a sighed confidentiality form is placed in the personnel file of all staff
funded with Workforce Innovation Opportunity Act (WIOA) funds.

Southem NH Services, Inc.

Contractor Name

Donnalee Lozeau, Executive Director

A\ythorized Coritractor Representative Name and Title

Wil sz

epresentative Signature Daté
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NH Department of Employment Security
EXHIBIT K

WIOA ASSURANCES AND CERTIFICATIONS

SNHS, the. sub-recipient/contractor, assures and certifies that they will comply with applicable WIQA
assurances as implemented:

1. WIDA Statute: is incorporated herein as if fully written,
2. WIOA Regutations: -are incorparated herein as if fully written.

3. ‘Federal Standards and Uniform Administrative Requirements for State and Local Governirients,
Institutionis of Higher Education and Other Non-Profit Organizations and OMB Super Circular in effect
January, 2015 are incorporated herein as if fully written.

Ini addition, all procurement contracts and other transactions must be conducted only on-a cost
reimbursement basts. No provision for profit is allowed. A modified cost reimbursement process,
which allows for regular estimated payments, Is permitted as long-as a reconciliation of expenses and
cash drawn'is conducted io less frequently than quarterly.

4. WIOA State Policy — SNHS will comply with the terms and conditions of this contract with NHES _aind
the State of Néw Hampshire WIOA Combined State Plan as said plan applies to the program services
provided by the sub-recipient/contractor

Further the sub-recipient/contractor shall abiide by and follow the directions of the WIOA Policy and
Procedures developed by NHES/BEA as issued and/or all subsequent WIDA Policy and Procedure
revisionis and modifications thereto. Hereinafter, the term WIOA Policy is inclusive of the contract,
plan and policies and procedures previously mentioned, unless otherwise specified.

5. Confiict -In‘the event.that a term-or condition of this contract is incompatible with WIOA authorizing
legistation, applicable Federal Re_gulations,_ and State Palicy, then the terms of WIOA shall. supersede
that term or condition and govern the performance of the partjes under that part.

6. Amendments -The' sub-recipient/contractor further assures and certifies that If the Federal
Regulations or State Policy Is amended, it shall comply with same or notify NHES in writing within 15
days after promulgation of the amendments that it cannot so comply, so that NHES may take such
action as it deems necessary.

It is the responsibility of NHES to notify the sub-recipient/cantractor in writing of any proposed or
promulgated amendments of the Act, Federal Regulations, or State Policy to allow the sub-
recipient/cantractor a reasonable time to effect compliance.

7. Other Applicable Statutes -The sub-recipient/contractor shall comply with the provisions of the
following legislation, or successor legislation:

» 29 CPR Part 37 Nondiscrimination and Equal Opportunity Requirements
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»  OMB “Super Circular” Audits of States, Local Governments and Non-Profit Organizations

s The Americans with Disabilities Act of 1990 (Pub. L. 1 0 |-335, 104 Stat. 327,42 US.C 12101-
12213 and 47 U.S.C 225 and 611)

» Hatch Act (S U.S.C. Subsection 1501 -1508 and 7324-7328) which limits'the political activities
of employees whose principal employment activities are funded in whole or in part with
Federa! funds

s Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act
01970 as amended (P.L91-616)

e Section 504 of the Rehabilitatioh- Act of 1973 as amended (29.U.5.C. Sectlon 794, 29 CFR Part
32), whicl prohibits disciimination against qualified individuals with disabilities;

» Title IX of the Education Amendments Act of 1972, as amended [20 U.S.C. Subsection 1681-
1583, and 1685 and 1686), which prohibits discrimination on the basls of-sex.in educational
programs

» The Age Discrimination Act-of 1975 as amended (42 U.S.C. Section 101-61 07}, which prohibits
discriminatior on-the: basis of age;

 Title Vi of the, Civil Rights Act of 1964.(P.L. 88-352./ 29 CFR Part 31), as amended, which

s Drug Abuse Office-and Treatment Act of 1972 (P.L. 93-255) as aménded

o Davis-Bacon Act {40 U.5.C.Subsection 276a to 276a-7) regarding labor standards for federally
assisted construction sub- agreements

e Copeland Act {40 U.S.C. Subsection 276C and 18 U.S.C. Subsection 874) regarding labor
standards for federally assisted construction sub-agreements

» Contract Work Hours and Safety Standards Act (40 U.S.C. Subsections 327-333) regarding
labor standards for federally assisted construction sub-agreements

» Occupational Safety and Health Act, including State and Federa! law which are applicable to
simifarly employed employees of the same employer who are not participants in programs
under WIOA.

¢ Implementation of the Priority of Service provisions of the Jobs for Veterans Act {73 fed. Reg.
78132)

s Secfion 188 of the Workforce Innovation and Opportunity Act (WIDA), prohibits
discrimvination against all individuals in the United States on the basis of race, coloi, religion,
sex {including pregnancy, childbirth, and related medical conditions, transgender status, and
gender identity), national origin (including limited English profltiencv), age, disability, or
political affiliation or belief, or against beneficiaries on the basis of either ¢itizénship status or
participation in any WIOA Title I- financially assisted program of activity; and

.« Comply with 29 CFR part 38 and all other regulations implementing the laws listed above.

8. Political Activities - The sub-recipient/contractor shall not pfovide financfal assistance for any program
under this Act, which involves the following potitical activities:

s No participant may engage in any political activities during hours for which the participant is
paid with funds under the Act.

= No participant may, at any time engage in any political activities in which such participant
represents himself/herself as a spokesperson of any program under this Act.

e No participant may be employed or out stationed in the Cffice of a member of Congress, of a
state or local legislatar or on any staff of a legislative committee.
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= No participant may be employed or out stationed in the immediate office of any chief-elected
executlve officlal {or officials, if the office of chief executive is shared by more than one
person) of the State or unit of general local government, except that:

+ Sub-recipient/contractors In rural areas may employ participants In such positions
provided that documentation is presented to and approved by NHES which makes clear
that such pasitions are non-political; and

» Where positions.are technically in such office, but are actually program activities not in
any way involved In political functions, decumentation attesting to the non-poiitical
naturé of the position is to be provided to NHES for approval prior to enroliment of
participants in such gositions.

s ‘Sub-recipient/contractors shall develop safeguards'to ensure that participants placed inthese
positions are not.Involved in political activities.
]

9. Nepotism - No individual may be placed in a WIOA employment activity if a member of h[s!_her
immediate famlily is engaged In an-administrative capacity for the employment agency.

Tothe extentthat an applicable 'St,a'te»or-'lpél legal requirement regarding nepotism is more restrictive.
than this pravision,. Such Staté or local requirement shall be followed.

"Administrative capacity” includes.those persons who have overdll administrative responsibility for a
program, includihg: all elécted and appointed officials who have. any responsibility for the obtaining
of and/or approval of any grant funded.under the Act, as well as othes officials who have influence or
contro) over the :administration ‘of the ‘program, such as project directors, and persons who have
selection, hlring,kpl,'acement' of supervisory responsibilities for participants.

"Immediate family" means wife, husband, son, daughter, mother, father, brother, brother-in-law,
sister, sister-in-law, son-in- law, daughter-in-law, mother-in-law, father-in-law, aunt, uncle, niece,
nephew, step-parent and step-children.

10. Political Patronage - The sub-recipient/contractor shall not select, promote, or reject a participant,
vendor, or sub- recipient/contractor based tn political affiliations or bellef. The selection or
advancement of employees as a reward for political services or as.a form of political patronage is
prohibited whether or npt the palitical service or patronage Is partisan in nature.

11. Confilcts of Interest - The sub:reciplent/contractor shall be aware of, and abide by, any and all'confiict
of interest-policies currentiy in place, or later established by NHES.

12. Kickbacks - No officer, employee, or agent of any sub-reciplent/contractor shall ‘solicit or accept
gratuities, favors, or anything of monetary value from any actual or potential participant or any of its
potential sub-sub-recipient/contractors.

13. Unigpization and Antl-unignization ActivitleMMQp_aggt
. No funds under the Act shall be used in any way to either promote or oppose unionization.
. No individual shall be required to join a union as a condition for enrolliment in a program
In which only institutional training is provided, unless such Institutional training involves
individuals employed under a collective bargaining agreément which contains a union
security provision. '

%2
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. No participant may be referred to or placed into,-or remain working in any position which
is affected by labor disputes involving work stoppage. If such a work stoppage occurs
during the grant period, participants in affected positions: must: (a) be relocated to
positions not affected by the dispute; (b) be suspended through administrative leave; or
(c) where participants belong to the labor union involved in the work stoppage, be treated
in the same manner as any-other unlon member except such members must not remain
working In the affected position, The.sub-recipiént/contractor shall make every effort to
relocate participants, who wish to remain working, into suitable positions unaffected by
the work stoppage.

14. Fees - No funds under this Act shall be ysed for payment of a fee chaiged to an individual for the

15.

-16..

17.

placement of that individual in. a training or employment program under the Act. The sub-
recipient/contractor shall not charge a feé¢ to any individual for the referral or placement of that

‘individual in any. program.

Consultation with'Labor Organizations - Any assistance program conducted with funds made available

under this Act which will provide services to 2 substantial number of members i;i'f.a.iabor organization

shall be established only after full consultation with such labor organizations.

Displacernent Funds - provided under- this°Act shall only be used for activitiés that are In dddition to
those which would otherwise bé avallable in the area In.the absence of such funds;

No currently.employed worker shall be displaced by any participart (Including partia] displacement
such as a reduction in the bours of non-overtime work, wages, or employment benefits}.

WIOA participants will not be enrolled In employment activities which-violate existing contratts. for
services or callective bargaining agreements. Where.an employment activity would violate a coltective
bargaining ‘agreement, the affected labor organization and employer must provide written
concuirence before the employer activity can be undertaken.

No participant shall be employed or a job opening filled: {1) whéen any ottier individual is on layoff
from the samie or any substantially equivalent job within the same organizational unit, or (2) when
the employer has terminated the employment of any régular employee or otherwise reduced its work
force with the intention of ﬂllng the vacancy S0 created by hiring a- participant whose wages are
subsidized under this Act.

No jobs shall be created in a promotional line that will infringe in. any way upon the promotional
opportunities of currently employed individuals.

Reguiar employees or program participants alleging displacement may file a complaint.

Financial Management - GAAP shall be used, or in absence of such system, the sub-
recipient/contractor shall maintaln a financial and accounting system that provides adequate internal
controls and records to allow NHES, USDOL, State auditors, etc. to audit and monitor the sub-
recipient/contractor's programs.

e Bank accounts shall have FDIC coverage.
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19.

20.

21,

* Funding advences are discouraged. Cost reimbursement is the preferred methad. However,’

should. advances be approved, minimal time between fund requests and expenditures shall
exist, and in NO event shall advances exceed 10% of sub-reciplent/contractar's contract.

¢ All grant expenditures shall be supported with source documentation such as cancelied
checks, Invoices, etc. Sufficient intéral controls shall exist to prevent fraud and program
abuse.

» Any person with knowledge of fraud, abuse, or criminal activity shali report such activity to
NHES.within thrée (3) working days.of obtalning such knowledge.

‘Program Income - The-addition method shall be required for use of all program income.earned under

WIOA grants.

Thie cost of generating program Income shall be subtracted from the amount earned to, establish the
amount of the program income available'for Gse under the grants.

Record Retention - Thé sub-recipient/contractor shall retain all records pertinent to the grant
including participant, empldyee, ‘financial, $tatistical, and non-expendable property records and
supporting documents for a perlod of ‘three years beginning on ‘the date of the sub-
recipient/contractor’s submission of the final report to NHES, or for up to six years if selected for Data
Validation review.

If, priof to the expiration of the three-year retention period, any litigation or audit is begun or a clalm
is instituted involving the grant.covered by th{a‘ records, the sub-redplehﬂcont(actoij shall retain the
records heyond the three-year pericd unti! the fitigation, audit findings, or claim has beén finally
resoived;

Upon written request of NHES, records with long-term retention value (beyond the six-year period)
shall be transferred to NHES;

The sub-recipient/contractor shall carry out the destruction or dispgsal of any or all documentation,
in-a manner sd,as to preserve the confidentiality of said material..
o Records including books of dccount for the expenditure of WIOA funds to enable NHES, the
State, or-USDOL to audit and monitor the program.
e Records concerning each employee and participant involved in a WIQA program. Records shall
provide information reguired by NHES and outlined in the contract.

The sub-recipient/contractor shall observe the Federal and State reguiatory policies regarding public
access to records and confidentiality of personnel records maintained for a program under this grant,

Title to Property - Title to any and all real or non-expendable personal property received or acquired
by the sub-reciplent/contractor under this grant or through use of funds or proceeds from funds
provided under this grant are subject to the terms and conditions of use and disposition as set forth
in WIGA and State surplus property regulations.

Relocationg - The sub-recipient/contractor shall not use funds under the Act to assist in relocating
establishments, or parts theréof, from one area to another unless such relocations will not result in
an increase in unemployment in the area of original location or in any other area.

M
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23..

24

Program Management - The sub-recipient/contractor shall monitor its programs monthly.
Written policies and procedures shall be established, implemented, in effect, and followed.
Policles shall include procedures: for collecting performance information;. assessing performance
problems, developing and implementing appropriate:remedial actions, and shall provide descriptions
of each activity and service pravided under the contract.

Sufficient management systems shall exist to provide regular and contihudus assessment and
monitoring of all. program and fiscal systems covered under-the contract, as well as grievance and
hearing procedures. Monitoring shall ensure compliancé with the Act; federal regulations, state
policy, and any subsequent amendments therets, and such assessments shall include any and all
'subcontractors. Sub-recipient/contract shall take appropriate comrective actlons'on any of the above

issues, if necessary between regularly scheduled reporting dates, written notification of problems,
delays, or other adverse conditions, which may materially affect contract perfornance, shall be

submittéd to NHES. Such notification shall Include a statement of remedial actions taken or
contemplated, .and any .assistahce needed. from NHES. to resoive ‘the situation. Should favorable
developments or events occur, such information shall also be submitted to NHES.

The-sub-recipient/contractor shall fully cooperate with authorized NHES and Federal.representatives
who visit to review program accomplishments and/or provide technical assistance,

NHES Monitering -and Evaluation of Sub-recipient/contractors - NHES will periodically monitor,

evaluate and review through ‘on-site visits, and program administration and management practices

suppoited with funds under the Act in order to ensure compliance with the Act, the Regulations and

the terms of any subcontrsicts'entered into under the cantract. Examples of monitored areas are:

* Reviewing all systems for controlling program administration

= Reviewing pay records and attendance reports to ensure controls are established for
preventing unauthorized payments

* Interviewing participants

» Examining work sites 2nd work.conditions

* Reviewing: plans and procedures and sub-recipient/contractor tapability to carry out
programs-and activitias

* Monitoring sub-recipient/contractor maintenance of records on all expenditures of funds

s Reviewing EEQ procedures as applicable

* NHES will document its ﬁndihés and make recommendations for corrective action
‘whenever it identifies noncompliance with the Act Regulations, or terms of the contract.

* The sub-recigient/contractor shall review all material ‘submitted to it by NHES and
respond to NHES with respect to the action taken or planned in response to the
recommendations made.

Sub-reciplent/Contractor monitoring - The sub-recipient/contractor Is responsible for monitoring all
of its subcontractors to ensure compliance with:

» The Act and the Regulations

= The provisions of its contract

* The provisions of agreements awarded by it

All monitoring activities shal) be appropriately documented and reported to NHES,
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25. Bonding Sub-recipient/contract shall show evidence of a bond {or self-insured status) for every officer,

26.

27.

28.

29.

30.

31.

director, agent, or employee of the sub-recipient/contractor or its sub- sub-recipient/contractors, if
any, authorized to act on behalf of the sub-recipient/contractor or its-sub-sub-recipient/contractors
for the purpose of receiving or depositing funds into program accounts, or Issuing financial
documents, checks, or other instruments of payments for program costs. The amount of the coverage
shail be $100,000.00.

Eligibility, The sub-recipient/cantractor shall establish effective systems to ensure-accurate participant
eligibility review determinations exist. Changes in eligibility status may only be dorie by designated
eligibllity staff. Eligibility determinations shal) be made on forms and/or case ma nagements systems
pravided by NHES for that purpose:and shall be made and remade at such times 2s.are prescribed by
NHES.

Retroactive Paynenys: Notwithstanding anything to the contrary contained in the contract or In any

other document, contract or understanding, it is expressly understood and agreed by thé parties:

hereto, that no payments will be made hereunderto reimburse the sub-recipiént/contractor for costs.
incurred for any purpose or for any services provided.to any Individual prior to the effective daté of
the contract and no payments shall be made for expenses incurred by the sub-reciplent/contractor
for-any services.provided prior to the date dn which the individual applies for:services or (except as
othérwise provided by the federal regulations) prior to a detesmination that the Individual is eligible
for such services.

Documentation: In addition to the determination forms required by NHES, the sub-
recipient/contractor shall maintain a data file on each recipient of services hereunder, which file shall
include all information necessary to support an eligibifity determination and such other information
as NHES requests, particularly for data validation purposes. The sub-recipient/contractor.shail furnish
NHES with all forms and decumentation f_ekarding eligibility determinations and services that OWO
may request or require.

Mandated Data Entry Systems: The sub-recipient/contractor will be legally obligated to enter data
required by NHES and/or the US Department of Labor, relating to all participants served during the
contract period in the case managerment system mandated by NHES (i.e., Geographic Solutions for

‘WIOA services). The sub-recipient/contractor shall be responsible for keeping participant's files up-

to-date, especially in time to meet quarterly reporting deadline requirements.

Assessment - The sub-recipient/contractor shail make a detalled assessment for each participant after
the participant is certified eligible. Specific assessment requirements are outlined In the contract
body.

Panticipants Rights and Benefits Every participant, prior to entering a WIOA activity shall be informed
of that individual's rights and benefits in connection with the activity including but not limited to:
= Working conditions; Nondiscrimination;
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» Confidentiality of personnel participant information;

= Personnel pallcies applicable to the individual participant's circumstances;

» The WIOA complaint arid Hearing Procedure: and if the participant is still active in a
partners' services, the sub- reciplept/contractor must pravide information pertinenit to
the complaint to NHES, and attend and testify on behalf of NHES at the falr hearing if so
requested; and _

* The.complaint procedures provided by the sub-recipient/contractor. (0.L.T. participants
will first follow specific complaint hearing procedures of their employers.)

32. Grievange Procedures/Customer Complaints; The sub-recipient/contragtor undérstands that all

applicants for services hereunder, as wellas individuals declared ineligible have a right to a falr hearing
regarding: that detgrmlna;uqn The sub-reciplerit/contractoé hereby tovenants and agrees that all
:applicants for-services shall.be permitted to fill-out an appiication form-and that each applicant or re-
applicant shall.be Informed of his/her righit to a fair hearing in accordance with the required grievance
policy:

o. The sub-recipient/contractor shall ensure that all applicants for WIOA funded services
réceive -a written grievance procedure notice, and that a signed copy attesting to the
receipt of this information is inclidéd in.each apphcant‘s hard-copy file.

» The-sub-recipient/contractor shall ensure that ali pérsonnel funded with WIOA funds are
tralned in the grievance policy .and procedure applicable for the funding source
supporting this contract MOU,

s The sub-recipient/contractor shall ensuré that NHES. is. informed Immediately of any
formal grievance filed by a program zpplicant or participant so that they may notify the
OWO (Office-'of Workforce Opportunity) EO Officer.

* The sub-recipient/contractor shall respond either verbally or in writing to any complajint
that does not constitute a formal grievance. within two days from receipt of such
complaint.

33. Termination - Nothing in this section shall restrict a sub—reclplent/contractor from effecting
terminations for caiise, or from effecting suspensions or transfers; undeér such terms and, conditions
determined appropriate under the policy and/or directions of NHES. 'If a participant Is being
terminated involuntarily and for cause other than complétion of program intent, the sub-
recipient/contractar shall provide the participant with written notice of the impending termination
from his/her particular program ‘activity or from the total WIOA program and a cantact ‘person for
questlons and further information at least two (2) weeks prior to the efféctive date of termination. A
dated copy of the natice shall be'maintained in the participant's file. The sub-recipient/contractor-will
cooperatein assusting NHES staff in conciliation if so warranted.

34. Disallowed Costs: The sub-recipient/will be solely respansible for paying NHES any and all disaliowad

. costs assotiated with the misappropriation of federal funds andlor costs expended on participants
who were erroneously determined to be eligible for services. Disallowed costs may not be paid with
any other federal funds,

35. Payment of Wages - Participants in On-the-Job Training shall be compensated by the employer at
such rates, including periodic Increases, as are reasonable, considering such factors as industry,
geographic region and the participant's skills. In no event shall the wage rate be less than the highest

of the following:
*  The minimum wage rate specified in section (6) {a) {1) of the Fair Labor Standards Act;
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+ The prevailing wage rate for persons similarly employed;

» The minimum entrance wage rate for inexperienced workers in the same occupation in
the establishment of, if the occupation Is new to the establishment, the prevalling
entrance wage rate-for the occupatlon in other establishments ip the area;

+ The.wage rate required by an applicable collective bargaining agreement; or

* The prevailing wage rate established by the Department of Labor In.accordance with the
Davis-Bacon Act

36. Working Conditlons - Each participant shall be assured that:

» Conditions of employment and training shall be appropriate and reasonable, in light of such
factors as the type of work,-geographical region and proficiency.of the participant;

* No participant.shall be required or permitted to be trained or recelve:services in buildings or
surroundings or-under work conditions which are unsanitary, hazardous, or dangerous to the
participant's health. or safety. The- sub- reciplent/contractor agrees to abide by all relevant
Federal and.State "Safety" laws, Participants employed or trained for inherently dangerous
gccupations,.e:g., fire or police jobs, shall be assignéd to work In accordance with reasonable
safety practices;

» Allindividuals employed in subsidized jobs shall'be provided benefits and working conditions
at the same level and.to the same extént as 6ther employees working a similar length of time
and'doing the same type of work; and;

» No funds available.under this Act may be used for contributions on behalf of any participant

to retirement’ systems -or plans.
Confidentiality of Records: The sub-recipient/contractor agrees to maintain the confidentiality 6f any

Information regarding paRticipants and their immediate families that may -be. obtained ihrough
application forms, interviews, tests, reports from public agencies or counselors, or any other source.
Without the permission of the applicant/participant such informatiop shall be divulged only as
necessary for purposes related to- the performance or- evaluation of this contract, and to persons
having responslb[lities underthe contract.

o The sub-recipient/contractor is responsible for taking reasonable steps to ensure the
physical security of such data under its control.

» The sub-recipient/contractor is responsible for ensuring each of its employees, vendors
or sub-reciplents having any Invoivement with personal data or other confidential
information are informed in the laws and regulations relating to confidentiality.

o Each employee funded through this contract shall be required to sign a confidentjality
statement; which shall be maintainéd in local personnel files.

38. Confidential Information - Where possible, the identity of any person-who has furnished information
relating to, or assisted in, an Investigation of a possible violation of the Act will be held in confidence.
Where the disclosure of the person!s identity is essentlal to assure a fair detefminiation of the issues
or where niecessary ta effectively accomplish responsibilities under the Act, the Inspector General,
the Soliciter, Regional Administrator for WIQA, the Administrative Law Judge, New Hampshire State
Judiciary or NHES Hearing Officer presiding over a hearing in which the matter arises, may disclose
such identity upon such conditions as shall promote the continued receipt of confidential information
by NHES and effectuate the protection and poficies of the Act. No person is entitled under the Act,
the Regulations, or terms and conditions of this grant because such person has filed-any complaint
instituted or caused to be Instituted and proceeding under or related to the Act, has testified or is to
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39,

40.

4]1.

42.

testify in any such proceedings or investigation or has provided information or assisted in an
investigation. N

Access to Records/Audits - All WIOA records shafl be accessible to authorized Federat and State staff.
Further, if subject to an-audit performed under the guidelines of Federal Office of Management and
Budget Super Circular, such audit shall Include any and all funds provided by NHES to sub-
reciplent/contractor during the period of time covered by such audit. Sub-recipient/contractor
assuras-that-a.copy of the-final audit which pertains to such funds shall be forwarded to NHES within
thirty (30) days following the final audit's issuance date.

Sanctions - In the-event of noncompliance with the contract or these Assurances, NHES may, with
written notice to the sub-recipient/contractor stating the reasons therefore, immediately terminate,
suspend or transfer-all or part of the funding provided usder this éantract or take action, or direct
such other action be. taken by the sub- recipient/contractor, pertaining to program or financial

‘operations. as' SNHS deems necessary. If the sub- recipient/contractor has be.eh found to. be in-

vialatlon of the-non-discrimination and/or équal Oppoftinity prpvislons’ of WIOA, NHES shall follow
their polity, based on the.administrative procedures set forth in the Act:

Reimbursement to NHES - The sub-recipient/contractor shall be' responsible for refund,
Tépaymsént, and refmbursement for funds.under the following conditions:
e When any or-all:monies piovidéd dnder this contract or under any previous contract have
been expended by the sub-retiplent/contracto? in a manner or for a purpose determined.by
NHES as 3 resilt.of sudit or monitoring-to be in violatlon of the-provisigns of the contract, Act,
Federa! Regulation, or State Policy, such sum shall be due and owing to NHES and shall.be
repaid to NHES Immediately, upon demand, from non-federal funds; and
* When any cost charged to or any expenditure of, funds or proceeds of funds provided under
this ‘contract or under previcus contract Is not supported, documented or otherwise
accounited for by the sub-recipient/contractor as required by the contract, Act, Federal
Regulations, or State Policy, and is determined by NHES not to be an allowable or allocable
‘cost or' expenditure, such sum shall be due and owing NHES. and shall be repaid to NHES
immediately, upon demand, from non-féderai funds.

Additional Standards - NHES may, in lieu of but not to the exclusion of suspension or termination, or
transfer, impose additional standards of performance on the sub-recipient/contractor if NHES
determines on the basis of monitoring, audits or evaluation, that the sub-reciplent/contractor has a
history of poor performance; is not financially stable; or has a managemenit system which does not
meet NHES standards as set forth in this contract.

A meeting between NHES and the sub-recipient/contractor will occur for discussion of NHES's
concerns regarding the sub-recipient/contractor's performance before NHES Imposes additional
standards of performance upon the sub-recipient/contractor.

In imposing additionat standards of performance, NHES shall notify the sub-reciptent/contractor of
the additlonal standards impased; an explanation as to why the standards are needed; and any
corrective actions which must be taken by the sub-recipient/contractor to have the additional

standards removed,
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43, Cessation or Transfer of Activities - In the event of notification to the sub-recipient/contractor of
termination, suspension or transfer by NHES, the sub-recipient/contractor shall, at the direction of
NHES, immediately cease and desist from any and all expenditure, commitment or encumbrance of
any and all monles'received by the sub- recipient/contractor under this or’an.v.prev!ous contract with
NHES. Any monies so received by this sub: recipient/contractor and remaining at the time of
termination, suspension or transfer shall be immediately refunded or otherwise disposed of by the
sub-recipient/contractor in accordance with the directions of NHES.

In.the event of termination, suspension or transfer, the sub-recipient/contractor warrants that it will
fully cooperate with and: provide all reasanable assistancé to NHES In effecting or maintaining,
continuity of services to participants, including, but not limited to, the efficient and orderly transfer

- of services, benefits, funds, and adrinistration of programs and activities to such- other parties or
organizations as directed by NHES:

To the-extent that reasonable-and allowable expenses are incurred after the cessation of the contract
in effecting and maintaining continuity of participant services as above described and-there having
been ho fuhdin_g alreadyprovided to cover these expenses by NHES the sub-recipient/contractor shiall

be reimbursed for those expenses.

-

By signing below, | certify that SNHS currently complies with each of the listed requirements and
wilkremain in compliance for thé duration of the contract period.

i4 2404 ! [ M
/Algnature of Authorl ’1’ d Representative Date
Déphalee Lozeau, Exécutive Director
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CERTIFICATE OF AUTHORITY

I, Orville Kerr , hereby certify that;
{Name of ie elected Officer of the Corooration/LLC; canrot be contract signatory)

1.1 am a duly elected Cleri/Secrétary/Officer of ___ Southern New Hampshire Services
{Corporalion/LLC Name)

2. The foﬂowmg aftrue oopy of.a vole taken at'a meeling of the Board of Directors/sharehotders, duly called and
heldon _Oe 2020, at which a quorum of the Directors/shareholders ware present and voling,
(Date)

VOTED: That . [ 12X tive Director {may list more than one person)
{Name-and Title ¢f Contract Signatory)

s duly authortzéd on behalf 6f Southein New Hampshite Services to enter inlo contracts or agreements with the’
(Narie of Corporationd LLC)

State of New Hampshire and any.of its egenciés or departments and-further Is authorized to exacute any and all
dpcuments agreements and other instriments, ‘and any amendments, revislons, or modifications thereto, which
may in his/er judgmentbe desirable or necessary to effect the purpose of this vote.

3. L hereby certify |hat said vole has ‘not been amendéd or repeated and remains in full force and effecl as of the
date of the cantract/contract emendmerit to which this éerificate Is atiactied. This authodity remalins vatld for
thirty (30) days from the date of this Certificate of Avithority. | further certify that it Is undersiood that the State of
New Hampshire will sely ‘on this certificate .as evidence Ihat the person(s) listed above currently occupy -the
posltion{s) lndlcated and that they have full authority to bind the ¢o ; tha extent that there are any

fimits on the authority of any listed individual to bind the carporation iy the State of New Hampshire,
all such limitations are expressly stated herein. 5

o} ted:bg&' : /!-&O‘Qo
° ‘ ‘Eignature of Elacted Officer

Name: Orville Kerr
Titte: Secretary

Rev. 03/24/20



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardntr, Secyetory of State of the Stote of New Hampshire, do hereby centify that SOUTHERN NEW
HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire 6n
May 28; 1965. § further ceitify thet all feés and'documents required by the Secretary of Staié's office have been received and is in
good standing a3 far as this:6ffice is concerped.

Business. 1D; 5506
Certificate Number: 0004913065

IN TESTIMONY WHERECQF,

[ hereto set my hond and cause 1o be offixed
the Scal of the State of New Hampshi:.e,
this 12th dsy of May A.D. 2020,

Dok

William M. Gardner
Secretary of State
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THIS CERTIFICATE IS ISSUED A3 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
‘CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW, TH|S CERTIFICATE OF INSURANCE DOES MOT CONSTITUTE A CONTRACT BETWEEN THE ISSVING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate-holder Is en ADDITEONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION (S WAIVED, subjoct to the terms and conditions of the policy, ceriain policies may roquire on endorsement. A statoment on
mmndmmmmmmomummmamhmw

rooucen License # 1780863
HUB tnarnatiane Now England _ 1 D% wer{781) 7922400
Nonnn m 1918 : ,
o _INSURPRIS) AFFOROON COVERACE o #
sesuxen 43 Cincinnstl Insurance Compsny 10877
NSURTD mayngan; Eastam Allisnce Insurance Company 10724
Southorn New Hempshire Bervices Inc. | DOUREAG »
40 Pine Stroet [—
Manchestar, NH 03103 >
REIURER P ¢
\ CERTIFICATE NUMBER: REVISOH NUMBER:
THIS IS TO CERTIFY M'rmm.nss USTED BELOW HAVE BEEN ISSUED YD THE INSURED NAMED ABOVE FOR THE POUCY PERICD
INDICATED, NOTWITHSTANDING REOUI mmmwmmmmmmmmmmum

CERTIFICATE WMAY' BE ISSUED ‘OR ‘MAY.-PERTAMN, THE INSURANCE
POLICIES.

"AFFORDED
LIMITS SHOWN HAYMVEBEENWBYPADM

THE .POLICIES DESCRIBED FEIEINIS&BJECTWN.L'D‘ETEFNS.

EXCLUSIONS AND CONDITIONS OF.SUCH
TYPE OF DRSURANCE gl POUTY MUMBER R LoeTs
COMMERTIAL GENTRAL UABIUTY M% A ~1.000,000
] eunsaunce [X] occam T0 0417257 1273112019 | 121172020 | B SRARAEC. o 1y 1,000,000
' 0 OP v emomnent | § Ll
] . 1,600,000
“"ﬁ ooeny agontcars | 4,000,000
E[;@ ﬂﬁm [ PRoOUCTS - coumpe ag |3 .000.0
. ——— 3
F COMSNED BINGLE LT s 1,000,000
[X] ETA 041 7260 123172019 | 1213112020 | poony ey e pecgn L
|| ﬁ‘;‘r’fs"mv A ;
P21 SR ovar m fer AT aa B P
E
Al X ) mmrousss | X|occun P — . 050,000
excessLun CLaMSAMDE 'E'rn-ou 1287 1232019 | VN0 [oomenay T 5,000,008]
| oeo | X | neremons 10,000 = '1
8 lwomxens Ls. X l PER I Iorm
mémﬁiiﬁﬁi?ﬁﬁmgm" @ 000011216502 122019 (1IN0 [ o e | 500,000
3 | G OEASE - EA M QYR § 590,000
! - 500,000}
AP onal Llab. ETD 041 72 57 1273112019 1231 [Aggrogata 5,000,000 1,000,0
i tamobie: K500 Compronamsve DOSucble 11,000 G ason Daduemaier wada mey b sches Ninar spece b rrered

{Workerp Compensation Coverad Stafos [A): NH, ME

CERTIFICATE HOLDER GANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORA
. THE EXPIRATION OATE THEREQF, NOTICE Wi OELIVERED
NH Emptoymant Sacurity ACCORDANCE WITH THE POLICY PROVISIONS. 1 et m
45 South Frult SL
© Cencord, NH 03301
m?mumam

ACORD 28 [2016/03)

® 1688-2015 ACORD CORPORATION. All rights reserved.

Tho ACORD name and logo are registarod marks of ACORD



