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STATE OF NEW HAMPSHIRE

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

OFFICE OF THE EXECUTIVE DIRECTOR

Deanua E. Jurius 7 EAGLE SQUARE, CONCORD, NH 03301^980
Executive Director Telephone: 603-271-2152

TDD Access: Relay NH 1-800-735-2964
Heather A. Kelley \vww.oplc.nh.gov

Director

December 4,2024

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REOUESTED ACTION

Authorize the Office of Professional Licensure and Certification (OPLC) to exercise a Retroactive
contract renewal option, with Cheryl Donnell, DVM (VC# 486413), of Brookline, NH, for Veterinary
Investigative Services, by extending the completion date from December 31, 2024, to December 31, 2025,
with no change to the price limitation. The original contract was approved by the Governor and Executive
Council on March 13,2024 (item# 41). 100% Agency Funds.

EXPLANATION

This request Is Retroactive due to an error discovered within the request letter that has been corrected
and the letter resubmittcd, which did not allow for the item be presented to Governor and Executive Council
prior to its effective date. As previously stated, the original contract was approved by the Governor and
Executive Council on March 13, 2024 (item# 41),

OPLC requests approval of this contract extension to provide continued veterinary investigative
services to The Board of Veterinary Medicine. The contractor assists OPLC Enforcement staff and the Board
in the investigation of quality of care issues including malpractice suits, matters of incompetence,
unprofessional conduct, consumer complaints, and other issues that may constitute violation of New
Hampshire Revised Statutes Annotated (RSA) 332-B. Without a Doctor of Veterinary Medicine (DVM) on
staff at OPLC, this contract is essential for providing expert knowledge to assist the Board in review of
complaints, claims, suits, and other issues involving licensees where the safety of the public could be adversely
affected.

In the event that Agency funds become no longer available, General Funds will not be requested to
support this program.

Based on the foregoing, I am respectfully recommending approval of the contract amendment with
Cheryl Donnell, DVM.

Respectfully submitted,

Dearma E. Jurius

Executive Director



State of New Hampshire
Office of ProfessioDal Licensure and Certification

Amendment #l

This Amendment to the Veterinary Investigative Services contract is by and between the State of New
Hampshire, Office of Professional Licensure and Certification ("State" or "OPLC") and Cheryl Donnell,
DVM ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 13, 2024, (Item #41), the Contractor agreed to perform certain services based upon die terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit A, Paragraph I.l, the
Contract may be amended upon written agreement of the parties and approval from the Governor and
Executive Council; and

WHEREAS, the parties agree to exterid the term of the agreement, increase the price limitation, or
modify the scope of iservices to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

December 31,2025

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Jesse G. Wilcox, Contracts Administrator.

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Office of Professional Licensure and Certification

if/uM
Date Name: Deanna E. Jurii

Title: Executive Director

Contractor

iOlzs-M
Date Name: Cheryl Donnell

Title; DVM

Cheryi Donnell. DVM
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

December 4, 2024 3

Date Name: Louise D. Williams

Title: Assistant Atiorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Cheryl Donnell, DVM
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HtOOUCCR

HUB Intemationai Midwest Limited
55 East Jackson Boulevard
Chicago. IL 60604-4187

mis CERTinCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND
CONFERS NO RIGHTS UPON THE CERTIFtCATE HOLDER. THIS

CERTIFICATE DOS NOT AMEND. EXTEND Oft ALTER THE COVERAGE
RPPOROED BY THE POLICIES BELOW

COMPANIES AFPORDINQ COVERAGE

COMPAHY

A
ZURICH AMERICAN INSURANCE COMPANY

NSURED

Chervl Lynn Oonnell. DVM

Brookline, NH 03033

COMPANY

e

COMPANY

C

COMPANY

0

ACORD CERTIFICATE OF LIABILITY INSURANCE
OATe(MM»onrv)

01/08/24

COVERAGES

THIS IS TO CERTIPT THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY
PERtOO WDICATCD. NOTWITHSTANOING ANY REQUIREMENT. TERM OR CONDTTION OF ANY CONTRACT OR OTHER DOCUMENT \MTH RESPECT

^ TO WHICH THIS CERTIFICATE WAS ISSUED OR MAY PERTAIN. THE INSURANCE AFFOfiOEO BY THE POLIQES 0ECRI8ED HERBN IS SUBJECT TO
Aa TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

CO

LTR
rrPE OF M5UIUMCE POLICY MUUeER

POLICV CFFECTIVE

bATgHW/POArVl
POLICV EXPIRAYKMI

DATE f>nUOO/YY)
LMTTS

GENERAL UABIUTY

COMMERCIAL GENERAL LIABILITY

}c'laimsmaoe nrioccuR
bwwER'S a CONTRACTOR'S PROT

Prof. Llab

GENERAL AGGREGATE

PRODUCTS COMP/OP AGO

PERSONAL & ADV INJURY

EACH OCCURANCE

VETPROOMUI VPV 01/01/24 01/01/26 FIRE DAMAGE (Anv one life)

VIED EXP (Any one penon)

S 3.000.000

> 1.000.000

AUTOMOBILE UABIUTY
ANY AUTO

ALL OVWED AUTOS
SHEDULEO AUTOS

HIRED AUTOS
NON-OWNED AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY

(p«r peraon)

BOOILY INJURY

:POT acdoeno

PROPERTY DAMAGE

5ARA0E UABIUTY AUTO ONLY • EA ACCIDENT

ANY AUTO OTHER THAN AUTO ONLY:

EACHACaOENt
AGGREGATE

EXCESS UABIUTY

lUMBRELLA FORM
' 3THER THAN UMBRELLA FORM

EACH ACCIDENT

AGGREGATE

WORKERS COMPENSATION AND

EMPLOYERR'S LIABUJIY

WC STATUTORY

UMITS
OTHER

nC NPftOPCTOR' PARTNERS
EXECUTIVE OFFICERS ARE

EL-EACH ACCIDENT

NCL

CL

EL DISEASE • POLICY LIMIT

EL DISEASE. EA EMPLOYEE S

OTHER

Vet. Lie. Del $25:000

DESCRIPTION OF OPERATtONSAOCATIONSARENICLEa /SPECIAL fTEMS
SUBJECT TO THE POLICY SUBJECT TO THE POLICY TERMS AND COKOITICNS OF AVMA PROFESSIONAL LIABILtTY INSURANCE TRUST MASTER POLICY EOL 924 tM2 -19

CERTIFICATE HOLDER: VETPRO026836 CANCELLATION

New Hampshire Office of
Professional Licensure end

Certification

SHOULD ANY OF THC AttOvE OECRI8EO FOUOES ftS CANCELLED BEFORE THE
EXnRATION OATE TKEREOF.T« SSUNG COMPANY WLL ENDEAVOR TO UAH tS QAY5
MVTTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO LEFT.8UT FAILURE TO MAIL
SUCH NOTICE SHAU MPOSfi NO OBUOATION OR LIAAUTY OF ANY KM) UPON THE
XMPAWY. ITS AGENTS OR REPRESENTATD^.

AUTHORIZED REPRESENTATIVe

Xc(/ /(.
N«t R. Huqhtl. PniidlM
HUB imamadcnN MiMM UtnllM'

ACCORD MS (l/W « ACCORD CORPORATION IMS



STATE OF NEW HAiMPSHYRE

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

OFFICE OF THE EXECUTIVE DIRECTOR

Lfnd^ ft C«urt!i#j. J.D. ' EAGLE SQUARE, CONCORD, NH 0330M9«0
Exccufivt birKlor Tttephonct 60J-2?1»2I52

TOD AcMSs: Relay NH1-8(M^W5-2W4
ticilbcr A; Kciky. lyww.oplc.nb.soy.

iOimtbr

Jamiary 22,2024

His Excellency,. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire,0330i

REQUESTED ACllON

Authorize the OfBcc of Professional Licensure and Certification (OPLC), to enter into an agreement with
Cheryl Donncll, DVM (Vendor Code 4^13) of Brpoklinc, NH, for Veterinarian Investigative Services,
statewide for the OPLC, for an amount not to exceed $30,000.00. This contract is a result of competitive
RFA-2024-VETER-01-VERTL This contract shall be efftctive upon Governor and Executive Council
Approval throu^ December 31, 2024, with ihc option to extend for four (4) years. 100% Agency Funds.

Funds to support this request are available in SFY2Q24 and contingent upon a\'ailabiiity and continued
appropriations in SFY2025 with the authority to adjust b^wccn fiscal years through the Budget Office if
needed and justified.

01-21*2100-Z4040000 Divfsfon of .Admimstration FV 2024 FV 2025

046-500462 - Consultants $15,000 $15,000

EXPLANATION

The purpose of this request is to ensure quidit)' of care issues including, but not limited to, malpractice suits,
matters of incompetence, unprofessional conduct, consumo' ccnnplaint^ and other issues that may
constitute violations of New Hampshire Revised Statutes Annotated (RSA) 332-B continue to be
investigated.

The Contractor assists OPLC staff as needed, in the timely review process of complaints, claims, suits and
other issues involving licensees where the public could be adversely impacted. Among other duties, the
Contractor assists the OPLC staff with setting up and completing unannounced inspections.

In the event that .Agency Funds become no longer a\'ailable, General Funds will not be requested to support
this program.

Based on the foregoing, I am respectfully recommending approval of the contract wth Cheiyl Donnell,
DVM.

Rc5?p|^fully submitted.

Lindsej^. C<
Executive Diritctor



FORM NUMBER P>07 (vmloo 2/23/2023)

Notice Thta tgeeoKOi tod >11 of lo ittdunans tfaaP bccwne public lyon tabmhrion lo Oovtrpof tod
Executive Couocfl for eppravtl Aoy bUonxntjon thsl ii privcte. eonfldeodal tw pixifsnetuy rsu»i
be cledy ideoiifkd'to ibe ogeocy end agreed to in wridng pHor to B^ing (be cootnct.

~~ agrbement "
The State ofMew Htxapihireaad thaCbntractorhenby muiualty egret as Ibtlowc

GBKCRAL PROVISIONS

1  roHNTinCATION.

l.l SWcAgraeyNsme

Office of Pfofeiiiooei Licenaire and CertiHcation

\2 State A^ncy Addrco

7 Eagle Square
Coocord,NM 03301

1.3 Cootnctor.Nantt

:i\eiyl OoimeJl, DVM

t.4 CofitrtetorAddress '

|ncUine,NH03033

I.S CootractfleFhooe
Number

1.6 Accetttt Unit and Claa

OKMQUIOO^dOdOOOtMe-

500462

l.lCempIetiooDsw

bcGcnd)er31,2024

tJ Price Unutitjon

$30^

1.9 CoflnctingCfTiccrrorState Agency

Heather A.^ley» Decctor of Opcntions

I.IO State Agency Telephooe Number

(603)27l-0!42

1.11 Redactor Stgoature 1.13 Name aiid Titk orCametor Si^iory
dieryf L , 0

1.13 StsteAgeipStgratare 1.14 NflMaadTitleofSiatBAgescySigoatory

Lindiey a Coonoey. Executive Director

1.13 AiiBOrslbytbeNJ4yDeparoTeBtofA*nini$batioo,OlvtdOTefPenoimelf7/'<tfip/««6lrJ

Oy: Dtreetor.Oo:

1.16 Approval bytheAttonieyGe&eral(Fonn.Subst8ooeflndBxecu(ion)f(/opp/ke6/«l

Br jp-S'. a. 2> f€t
1.17 Approvel by the Governor and Bxecntive CouadI (Vonp/icob/ej

OftCIianmimbet; O&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hempshtre. icdng through the agency Identified in block l.l
("Sista'^ ogages contrector identified in bhxk IJ ("CootracioO
to pcrfotrn, and the ConTractot shall pcrfonti, the woik or sale of
goods, or both, identified and more particulariy deaenbed in the
aitKhcd exhibit B which is incotpofsted herein by reference
(••Services'^.

3. effective DATE/COhmETION OF SERVICES.
3.1 NotwiAstanding any provision of Ais Agreement to the
contrary, and subject to the aj^vel of the Govetnpr and
Executive Council of Ac State of New Hampshire, if applicable,
this Agreemem, and aU obUgations of the parties bereunder. dial)
become effective on the date Ae Governor and Executiye Council
approve Ais AgreciDeot. unkss no sucb approval is requiredi in
wht^ case the Agreement shall become effective on the date Ac
Agreement is Signed by the State Agency as shown is block 1.13
("Effective Date*0.
3.2 If Ae Coittractor commertces the Servica prior to Ae Effective
DtICi all Services performed by Ae Contractor prior to Ac
Effective Date shall be performed at the sole risk of the Contractor,
and m the event that this Agreement does not become efrective. the
State shall have no liability to the Contractor, inchidmg without
llmitttidn, any obligatiMi to pay Ae Contractor fiar any costs
incurred or Services performed.
3.3 Contmctof must comply all Services by the Completion Dato
ipccified tn block 1.7.

4. CONDITIOHAL NATURE OF AGREEMENT.
NotwiAstanding ̂  provision of this AgractnetH to tbe contr^,
all obligations oftiic State hereunder, tnchiding, wiAout limitation,
the coDtmuancc of payments bereunder. are uoulingiuit upon the
availability and continued apprt^riction of funds. In no event shall
Ae State be liable for any paymentt hereuaider in excess of such
available appropriated funds. In Ac event of a reduction or
lennhiatjon ofappropriated funds by any sute or federd legisWvc
or executive action that reduces, eliminates or oAowise modifies
Ae appropriation or avtiilabUity of funding for this Agreement and
Ae Scope for Service provided in EXHIBIT 8, in whole or in part,
Ae tote shall have Ae right to withhold payment until such funds
become available, if ever, and shall have the ri^ to reduce or
terminate tbe Services under this Agreement nmnediately upon
giving Ae Contractor notice of such redaction or tcrmtnatioo. The
State shall not be required to transfer funds fiom any oAcr account
or source to Ae Account identified in block 1.6 in tbe event funds
in that Account an reduced or unavaiUile.

hereof; and shall be the only and the complete compensation to the
Contractor for tbe Services.
5.3 The State reserves the ri^t to oSsrt fiom any amounts
otherwise payable to the Contactor undo Ais Agreement those
liquidated ■mntint* required or pcmutted by NiL RSA 80:7
through RSA 80:7< or any oAcf provision of law.
5.4 The State's liability under Ab Agreement shall be limited to
mofietaiy damages not to exceed tbe total fees paid. The Conttactqr
agrees that it has an adequate remedy iat law for any breach of iWs
Agreement by Ae State tod her^ waiva any right to speafic
perfonnance or other equitable remedies against the State.

6. COMFLIANCE BY CONTRACTOR WITH LAWS AND
RECULATiONS/EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In coonectioo wiA Ae perfontiaace of the Services. Ae
Contractor diall comply wiA all applicable statutes, law,
regulations, aitd orders of federal, state, county or municipal
cuAoritics which impose any obligatioa or duty upon Ae
Contrector, includi^ but not Umited to, civil rights and equal
employment opportunity laws and Ae Govwnor'i order on Respect
end Civility in the Workplace, Executive order 2020-01. In
addition, if Ais Agreement is funded in any part by trmnics of the
United Slates, the Contractor shall comply wlA all federal
executive ord^ rules, regulations aird statutes, and wA any niles,
regulations guidelines as the State or tbe United Sia^ ̂ ue to
implement these regulations. The Contractor shall also comply
wiA all amicable inteUectual property laws.
62 During the term of (his Agreraieni, tbe Ccntrecior shall not

wgwiiKi emptoyces or appbcants for employment
because'of age, sex, sexual orientation, race, color, mant^
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, end will take afDnnative
action to prevent such discriminalioo, unless exempt by slate or
{ederel law. The Contfactor shall ensure any subcontracmrs
comply wiA these ooodiscrimiaatioo requirements.
6.3 No paymeou or transfers of value by Contractor or its
rcprescotativcs in connection wiA this Agreemeni have or shall be

wbicb -have Ae purpose or effect of public or commocial
bribery, or acceptance of or ecquiescepce in extoitkuv kickbacks,
or oAa unlawful or improper means of obisining businw.
6.4. The Contractor agrees to permit Ac State or United State
access to any of the Contractor's books, records and accounts for
llw purpose of ascertaining compliance wiA Ab Agreement and
ail rules, regulations and orders pertainiog to Ae covenants, terms
and conditions of Ais Agreement..

5. CONTRACT FRICE^UCE LDVOTATIGN/ PAYMENT.
5.1 The cOTtract price, method of payment, imd tams of payment
are kteniiiBed and more particularly described m EXHlBrT C
which is incorporated herein by referoce.
5.2 NotwiAstoAng any provision in this Agreement to the
coQtrBiy, and notwithstanding unexpected circurastances, in no
event shall Ae total of all payments tuAorized, or actually made
bereunder, exceed Ac Price Unutatioo set forA A block 1.8. Tbe
payment by Ae State of the contract price shall be the only and the
complete reimbursement to Ae Contractor for all expenses, of
whatever nature incurred by the Contractor in Ac perfonnance

7. PERSONNEL.
7.1 Tbe Contractor shall at iu own expense provide all personnel
necessary to perform the Services. The Contrector warrents Aat all
personnel engaged in the Services sbalt be qualified to pcrfonn Ae
Services, and shall be properly licensed tod oAerwise auAorized
to do so under all applicable laws.
7.2 The Contracting Officer qmified in block 1.9, or any
successor, Aall be the State's point of contact pertaining to thb
AgrecroenL
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ft EVENT OP DEFAULT/REMEDIES.
8.1 Any one or more of the following ects or omissions of the
Cotttrector shell constitute an event of de&uU bemnder rEvent
of Default^;
ft l.l (aUurc to perform the Sovicessatis&ctoriJy or 00 schedule:
8.12 failure to submit any report required bereunder, end/or
8.13 failure to peifonn any other covenant, lenn or coaditioo of
this Agreement
8.2 Upon Che occurrence of any Event of Default, the Stale may
take any one, or more, or all, of the following actions:
8.2.1 give the Coairactof a wriileo notice specifying the Event of
Default and requfnng it to be remedied within,'ih the absence of a
greater or less^ specification of time, thirty (30) caloidar days
from the date of the notice; and ifthe Evcntof Defhuit isnoirimdy
cured, terminate dus Agreement, effective two (2) cateodar days
after giving the ContrBctor notke of termina^on;
8.2.2 give the Contractor a written notice speci^g the Event of
De^It and suspending all payments to be made under this
Agreement and ordering that the portion of (he coolract price whicb
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State decrmiDCS that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;
8:Z3 give the Contractor a written notice specifying the Event of
peftult md set offagainst any other obligatioos the State may owe
to the Cootractof any damages the State suffers by reason of any
Event of Default; ao^or
8 J.4 give the Contractor a written notice specifying the Event of
Default, treat (he Agreement as breached, (erminaie the Agreement
and pursue any of its retxKdies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the State may, at its sole
discrttiop, terisinate the Agreemcm for any reason, in whole or b
part, by thirty (30) calendar days written notice to (he Contractor
that the State is eaereising its pptioii m.tenninate the AgreqscnL
92 b the evetu of an early tcnninatJoa of this Agreement for any
reason other than the conipletioo of the Services, the Contractor,
shall, el (be State's discretion, deliver to the Contrectbg Officer,
not later than fifteen (IS) days ofto the of
termination, a ttywrt CH'enninalkui Report") describing m detail
all Services performed, and the contract price earned, to and
bcluding the date of termination. In addition, at the State's
discretioD, the Contractor shall, withm fifteen (15) calendar days
of oolke of eariy termination, develop and submit to the Slate a
transitioD plan for Services under tfac Agreemcm.

All data and any Property u^cb hu been received Qom be State,
or purchased with funds provided for that purpose under this
Agreonenl, doll be the property of (be State, and shall be returned
to the State upon demand or upon termination of this Agreement
foranyreasoa
10.3 Disclosure of data^ infonnatioo and other records shall be
governed by Nil. RSA chapter 91 >A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is b all respects an
lodepeodcnt contractor, and is neither an agent ixtr on employee of
the State. Neither the Contractoc oor any of its ofBcetS, ̂ployrw,
agents or memben shall have autboriiy to bind the State or receive
my benefits, workers' compensatiDQ or other emohnneots
provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.
12.1 ContjMorshall provide the State ̂ ibn notice at least fifteen
(15) calendar days before any proposed assignment, delegatioo, or
otl^ transfer of any interest in this Agreement. No such
assignment, delegatioo, or other transfer, shall be effective without
the written consent of the State.
12.2 For purposes of paragraph 12. a Change of Control shall
coostitulc assignmeoL "Change of Control" means (a) merger,
consolidation, or a iransactioo or series of related tnnsaciipps b
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty pereeni (^) or more of the voting
shares or similar equity bterests, or combined voting powa of ̂
Contractor, or (b) (be sale of all or substantially all of (be assets of
the Contractor.
12.3 None of the Services shall be subcontracted by (he Contractor
without prior, written notice and consent of the State.
12.4 The Stale is entitled to copies of all subcontracts and
assignment agieeiiients and shall not be bound by.any provisioos
cooiained In a subcontract or an assignment igreienxot to which it
b not a party.

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used b this Agreement, the word "Property" shall mean
all data, bformation and things developed or obtamed during the
perfonnance oC or acquired or developed by reason of, thb
Agreement, including, but not limiled to. all studies, reports, files,
formulae, surveys, maps, charts, sound rec(^dings, video •
recordbgs, pictorial rq)roductioos. drawings, ansiyses, graphic
representntbns, computer programs, computer printouts, notes,
lettcfs. memoranda, papers, and documents, all whether fbisbed or
unfinklwt

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and bold harmless (he State, its officers, end employees
from and gainst all actions, claims, damages, demands,
judgments, fines, lisbilitics, losses, and other expenses, bcludbg.
without iimitatioa, reasonable attoroeys* fees, arishig out of or
relstbg (0 thu Agreement directly or ii^reclly arisbg from death,
personal iiyuiy, property damage, intellectual property
mfringemeni, or other claims asserted agabst (he State, its officers,
or employees caused by the acts or omissions of negligence,
rcckkss or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State sbaU not be liable
for any costs tncurred by the Contractor arisbg under thb
paragraph 13. Notwithstandbg the foregobg, nothing herein
contained shall be deemed to constitute s waiver of (he State's
sovemgn inununity, which immunity is hereby reserved to the
Slate. Thb covenant m paragraph 13 shall survive the termbation
of thb Aprcmcnt.

10.2
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14. mSUKANCX.

M.l The ContTKtor shnll. at its sola expense, obtain and
eonttnuously id force, and shall require any subcontractor
or assignee to obtain and maintain in force, the followtng
t&sujance:

id.l.rcorrrmexcial general liability insmarwe a^instell cbims-of
bodily ipjuiy, death or prt>paty damige, m amounts ofoo( less than
SI .000,000 per occurrcocc md $2,000,000 aggycg^de or exces;
<hiH

14.1.2 special cause of loss covengc form oovcring all Property
subject to subparagraph 10.2 herein, ih. an amount not less than
80% of the whole replacetneat value of the Prop^.
14.2 The polictci described in sul^wagrairft 14.1 herein shall be on
policy fonns cndoisemeDts approved for use in the State of
New Hampshire by (be N.H. Department of losurasce. and issued
by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9. or any successor, a ceiiificatefs) of
insurance for ail insurance required opder this Agreemeitt. At the
request of the Contiacting Officer, or any successor, the Contractor
shall provide cetti&cate(s) of insurance for all rcnewal^s) of
iosurance required under this AgreoncnL The cotificstefs) of
insuraooc and any renewals thereof shall be altsched and are
incotporaied berein by referoxce.

IS. WORKERS'COMPENSATION.
15.1 BysigniDgthisagreeaieni, the Contractor agrees, certiiies and
warrants that the Contractor is in compliance with or esieoipt fiom,
the requirenftents of NJi. RSA chapter 281 ̂A ( Workers
Compatsotion"}.
15.2 To extent (be Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall matntain, and rcqun
any subcontractor or assignee to secure and fnaintnin, peytpent of
Woiieri' CompeDsatioo in connection with activities which the
person proposes to uztdcrtake pursuant to this AgreemenL The
Contractor shall furnish the Cootracong Offioq; identified in Mock
1.9. or any succe^r, proof of Workers' Compensatiofi in the

described In N.H. RSA chapter 281-A and any applicable
reaewal(s) thereof, which shall be attached and are mcorpoiated
herein by refctcnce. The State shall not be responsible forpaymcnt
of any Workers* Competts^n premiums or for any other claim or
beoefit for Coonactor, or any tubctintractor or employee of
Contractor, which mi^t arise under appUcsble State of New
Hampshire Workers* Compensation laws in connectioo with the
performance of the Services under (his Agreement.

amendment. TTiis Apeemeot may be amended, waived or
discharged only by an instnizDent lit writing signed by the parties
hereto imd only after ai^rroval of such amendment, waiver or
discharge by the Covcreor and Executive Council of the State of
New Hampshire unless no such approval is required uztder the
eireuffistaixces pursuant to Slate law, rule or policy.

19. CHOICE OF LAW AND PORUM.
19.1 This Agrcemeal shall be governed, interpreted and construed
in Bccotdance with the laws of the State ofNew Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the v^ing chosen by the
parties to express their mutual mtent, and no rule of conslructioo
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreeroeol, including the
bmch or alleged breach thereoC may t^ be submitted to binding
irMcniioa, 'bui oust, instead, be brought and maintaiaed in Ae
Mcnimack County Superior Court of New Hampshiic which shall
have exclusive juristhctioa (hereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
otiter portioh of this Agreement including any attachments thereto,
the terms ofthe P-37 (as modified in EXHIBrr A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, end noting herein, express or
implied, is imcnded to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

21. HEADINGS. The headings throughout the Agreement ere for
refaenee purposes only, and tbe words contained therein shall in
no way be held to explain, modHy, amplify or aid in the
inteipretation, construction or meaning of the provisions of this
AgreemenL

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in (be attached EXHIBIT A are incorporated
herein by refinence.

24. FURTHER ASSURANCES. The Contractor, along with its
i^ts end affiliates, shall, at its own cost and expense, execute any
adtfidonal documents take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the treosactions contempUted hereby.

25. SEVERABILrrY. In the event any oflhe provisions of this16, WAI^'ER OF BREACH. A States foihtfe to^oiM Itsnghts ^ ^ ̂ of competent jurisdiction to be
with respect to any single ̂  ct^nu.ngb^ of tha u) any state or federal law. the remaining previsions of
shall col act . wdvcr of Ita of thr will reLi. in full force and effect
sudi rights or to enforce any other or any subsequent breach. ^

17. NOTICE.AnynoticebyapaftyberetDtotheotherpaflyshall
be dgfgxvl to have been duly delivered or ̂ vea at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to tbe parties at the addresses given in blocks 1..2
and 1.4, herein.

18.
Page 4 of2

26. ENTIRE AGREEMENT. This Agreement, which may be
necuted io a ouinber of counterparts, each of which Shall be
deemed an original, constitutes the entire agreement and
undtfstanding between (he parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Contractor Initials
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Office of Professional Llcensure and Certtfication
Veterinarian Investigative Services

EXHIBIT A

Revisions to General Provlsiona

1. Revisions to Form P-37, General Provfeions

1.1. Paragraf^ 3, Effective Date: Cornpletlon of Project, Is amended by adding
isubparagraph 3.4 as fbdows:

3.4. The parties may extend the Agreement for up to four (4) additional
years from the Completion Date, contingent upon satisfact^ delivery
of services, available funding, agreement of the parties, and approval of
the Governor and .Executive Council.

1.2, Paragraph 8, Event of Defauit: Remedies, subparagraph 8.2.3, is amended
as follows;

8,2.3 Give the Contractor a written notice specifying the Event of Default
and suspending payments, In whole or In part, to be made under this
Agreen^ent, until the Event of Default is ̂ red.

Cheryt Oonnri], DVy fjMrttftne

RFA202M1 Pooslod Oato



New Hampshire QfTlce of Profesalonel Ucensure and Certification
Vetorlnarlan tnvostigatlvo Services

E*WWt B

Scope of Services

1. Provisions Applicable to All Services

o«r provide vet^narian investigative services to assist theOffice of Professional Lipensure and Certification (OPLC) staff with
investigations regarding the following to indude, but are not limited to;
1.1.1. Malpractice.

1.1.2. Irtcompetence.

1.1;3. Unprofessional conduct.

1.1.4. Consumer complaints.

1.2. The Contractor shall maintain licensure as a Veterinarian for the duration of
this Agreement

1.3. ^or the purposes of this agreement, all references to days shall mean
business days, which are Monday through Friday excluding Stale and Federal
Holidays, from 8:00 A.M. to 4:00 P.M. (EST).

2. Scope of Woric

2.1. The Contractor shall assist and work with the OPLC staff by providing expert
consulting services in me spedfic area of medldne to ensure thorough
investigations of quality-of-care Issues including, but not limited to:
2.1.1. Malpractice lawsuits.

2.1.2. Matters of incompetence.

2.1.3. Unprofessional conduct allegations.

2.1.4. Consumer complaints.

2.1.5. Other issues that may constitute violations of:

2.1.5.1. New Hampshire Revised Statutes Annotated (NH RSA) 332-B
New Hampshire Veterinary Practice Act; or.

2.1.5.2. The Administrative Rules of the Board of Veterinary Medidne
Vet 100-1000.

2.2. The Contractor shall be available to receive electronic case files as preoared
and sent by OPLC.

2.3. The Contractor shall sign an attestation that confirms no conflict of interest
with the parties involved in the Investigation, as assigned by OPLC.

2.4. The Contractor shall review case file records which may include but are not
limited to:

2.4.1. Office records.

2.4.2. Responses to communications.

ChenftOonneS.DVM Contractor WM. ̂
RFA2024.01 Pago 10)1



New Hampshire Office of Professional Ucehsuro and Cortlflcatlon
Veterinarian InvestiQStive Seirvioes

Exhibit B

2.4.3. Radiographic films.

2.4.4. Reports from other agencies or stales.

2.5. The, Contractor shall utifee report fomials provided by the OPLC to complete
investigations of providers, as appropriate. The Contractor shall:
2.5.1. Utaize the appropriate current report format to complete Investigatrons.
2.5;2. Ensure reports are completed accurately and according to the

requirements of the investigation being conducted.

2.5.3. Ensure completed reports are legible and any comments are dear,
concise, and objechve.

2.5.4. Provide completed reports and supporting documentation, as
applicable, to the OPLC no later than forty-five (45) days after
receiving case files, unless an extension of time is requested and
otherwise granted no later than, thirty (30) days after receiving the case
files.

2.6. The OPLC shall provide the final report to ttie Board of Veterinary Medicine
(the Board) for review. If the Board:

2.6.1. Closes the case, the selected vendorfs) may submit an appropriate
invoice, as specified in Exhibit C, Payment Terms.

2.6.2. Determines the case must move forward to a hearing, the vendor(s)must be available to testify as an expert witness to the <^e and may
submit an invoice upon the Board rerwJerfog a decision In the case, as
specified in the payment terms.

pi
Cheryl OVM ExNbKB Cortrector httiate

RPA 2024^1 Page 2 of 1 Date
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Office of Prof^ional Llcensure and Certification
Veterinarian Investigative Services

EXHIBfT C

Payment Terms

1. Stale sh^ll pay the Contractor an amount not to exceed the Form P-37. Block 1.8.
Pnce Limitation, with no minimums guaranteed, for the services provided by the
Contractor pursuant to Exhibit B, Scope of Services.

2. This Agreement Is funded with 100% Agency Funds.
3. The Contractor agrees to provide the services in Exhibit B, Scope of Service in

compliance with funding requirements. Failure to meet the scope of services may
jeopardize the Contractor's current and/or future fonding.

4. Payment for services shall be made as follows:

1.1. Payment shall be on an hourly reimbursement rate of $150 per hour. Inclusive of
travel, for actual hours worked, in accordance with Exhibit 8. Scope of Services.

1.2. The Contractor shall submit an invoice In a form saBsfectory to the State by the
twentieth (20th) working day of each month, which identifies and requests
reimbursement for actual hours worked during the prior month. The Contractor
shall:

1.2.1. Ensure each invoice is completed, dated, and returned to the OPLC in
order to initiate payment.

1.2.2. Keep detailed records of acUvitles related to contract services.

1.2.3. Ensure invoices Include, but are not limited to:

4.1.1.1. Case identifiers.

4:1.1.2. Indication of whether the investigation is open and ongoing
or closed as of the billing date.

4.1.1.3. Number of hours worked.

4.1.1.4. Contractor Name.

4.1.1.5. Vendor Number.

4.1.1.6. Contract Name and Number.

1.3. The State shall make payment to the Contractor within thirty (30) days of receipt
of each mvoice, subsequent to approval of the submitted invoice and if suffidenl
funds are avatiable.

1.4. The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to oplc.accountspayable@oplc.nh.gov. or invoices may be mailed to:

Ct«v(DonneU.OVM ExWbBC ContractormBah

Pogoioia Data'



Ofnce of ProfesBional Ucen&ure and Certification
Veterinarian Investigative Services

EXHIBIT C

Heather Kelley, Director of Operations
Office of Profe^ional Licensure and Certification
7 Eagle Square
Concord, NH 03301

6  Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit B. Scope of Services and in this Exhibit C.

7. Notwithstanding paragraph 18 of the General Provisions P-37.. chants
adjusting encumbrances between State Fiscal Years, may be
agreement oif both parties and may be made without obtainmg approval of the Governor
and Executive Council.

RFV2024^1 Pa0e2ot2 0.ta_lil25P
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AVMA PLIT*
Protecting you through it all

VeteriDai-)' Professional Liability' Insurance Policy

o
ZURICH

Kom 1. Insured by the stock company below and hereinafter called the Company

Zurich American Insurance Company

Master Policy Number: EOL 5241302-19

Certlficato Number VETPRO026636

Gate issued; 10/22/2023

Item 2. Named Certlflcate Holder, member number, rating code end Address

Chervl Lvnn Oonnell, OVM

Brookitrie, NH 03033

Member Name Member Number. RatinoCodo
Cheryl Dorwieli 230482 (IV] Small Animal Exdusivo

For More Information or to File a Claim.
Please Call (800) 228-7548.

Notice to the (Company;

Zurich American Insurance Company
Professional Programs Claims
PC Box 968017

Schaumburg. IL 60196

Item 3. Policy Period

From 01/01/2024 To 01/01/2025
i2-ni A M Standard time at the address d the Named Certificate Holder stated m Item 2.

Item 4. Coverage Schedule
(Coverage only applies purchased arxJ shown in the Coverege Schedule below if N/A or no Limit is below, there is no Coverage under Ihe policy )

Insuring Agreements Limit of Liability (Each Claim) Aggregate Limit of Liability

A. Veterinary Professional LidJility Coverage $1,000,000 $3,000,000

B. Veterinary License Defense Coverage $25,000 525,000

Limit of Liability

(Any One Animal)
Lirriil of Liability
(Transportation)

Limit of Liability

(Speciried Premises)

C. Bailee Coverage

Limit of Liability

(Any One Unit)
Limit of Liab^ily .
(Transpohallon)

Limtl of Uability

(Specified Premises)

Deductible

(Each Claim)

D.Embryoand Semen Storage Coverage $1,000

Item 5. Schedule of Purchased Plan Numbers arid Localion(s) (or
Bailee Coverage (Bailee Plan) and/or Embryo and Semen
Storage Ckiverege Plan (^.Plan)
For addilional locdiio.ns, please see the altached page.

I fyy*tlon Number/Address P'an E/S Plan

Hem 6. Premium and Coverage Summary
A. Veterinary Professional Liability $ 259.00
B. Veterinary License Defense Coverage $ 109.00
C. Bailee Coverage $
D. Emixyo and Semen Storage Coverage $
Excess ̂ ofessic^ai Liability (if applicable) S
Slate Taxes (if applicable) 5

Item?. Forms Attached 8t Issuance

U-VPL'265-A NH (01/23); U-VPL-261-ACW(0l/23); U-GUr
319.F (01/09); U-GU-1191-A CW (03/15)

This Certlflceti of insufioce is issued off the Master Policy heW by Ihe Anieflcar> Veterinary Medical Associalion (A.V,W.A,) Professionel Liabiriy
Insurance Trust. By acceptance of INs policy the Named Certificate Holder agrees Ihal Ihe sietements in ihe certlficato end the eppiication and any

atlachments hereto are the Namad Cartlflcala Holder'a agraement end representations and thai Ihe policy embodies eH agreements ewsting
betvreon iho Namad Certiflcata Holder end the Company or anv Of its reprosenialives rotating to this insuranco

U-VPL-282-A CW (01/23)
Pace 1 ol t



•ROOUCCR

HUB International Midwest Limited
55 East Jackson Boulevard

Chicago. IL 60604-4187

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND

CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOS NOT AMEND. EXTEND OR ALTER THE COVERAGE
4PF0RDED BY THE POUCtES BELOW

COMPANIES APPORDING COVERAGE

COMPANY
A

ZURICH AMERICAN INSURANCE COMPANY
NSUREO

Chervl Lynn Donnell, DVM

Brookllne. NH 03033

COMPANY

B

COMPANY
C

COMPANY

0

ACORD CERTIFICATE OF LIABILITY INSURANCE
0ATe4i"ooonrv)

01/08/24

COVEMOES

THIS IS TO CERTIFY THAT THE POLICIES OP INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY
PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT

^ TO WHICH THIS CERTIFICATE WAS ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES OECRIBEO HEREIN IS SUBJECT TO
AU. TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

CO

LTR
rVPt OP INSURANCe POLICY NUMBER

POLICV CFFECTIVS

QATEIMWPO/YYI

POLICV EXMRAYION

PATE imM>orm
LONITS

3_ENERAL LIABILITY
COMMERCIAL GENERAL LtABILITY

jcLAIMS iUUJE [xJoCCUR
OWNER'S 4 CONTRACTOR'S PROT

Prof. Ll«b

GENERAL AGGREGATE

PRODUCTS COMP/OP AGG

PERSONAL & ADV INJURY

EACH OCCURANCE

VETPROe2M3S VPl. 01/01/24 01/01/29 FIRE DAMAGE (Anv ono fire)

MED EXP (Any one person)

$ 3.000.000

i 1.000.000

AUTOMOBILE UABIUTY

ANY AUTO

ALL OWNED AUTOS

SHE DULEO AUTOS
HIRED AUTOS

^ON -OWNED AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY

(per person)

BODILY INJURY

[per BCdCenl)

PROPERTY DAMAGE

3ARAQE UABILITY
ANY AUTO

AUTO ONLY • EA ACCIDENT

OTHER THAN AUTO ONLY:

EACH ACODENl

AGGREGATE

EXCESS LIABILITY

^MBRELLA FORM
" PTHER THAN UMBRELLA FORM

EACH ACCIDENT

AGGREGATE

WORKERS COMPENSATION AND

EMPLOYERR'S LIABILITY

tWg NPROPItTOR / PARTNERS / [ [tf^CL
EXECUTIVE OFFICCTS ARE EXCL

WC STATUTCWY
LIMITS

OTHER

EL -EACH ACCIDENT

EL DISEASE • POLICY LIMIT

EL DISEASE - EA EMPLOYEE S

OTHER
Vet. Lie. Def. $25,000

iPESCRIPnON OP OPERA-RONSAOCATIONSAnEKICLES /SPECIAL ITEMS
SUBJECT TO THE POLICY SUBJECT TO THE POLICY TERfciS AND COMOmONS OF AVMA PROFESSIONAL LIABILITY INSURANCE TRUST MASTER POLICY EOL 5241 J02-i»

CERTIFICATE HOLDER: VETPRO02683a CANCELLATION

SHOULD ANV OF The ABOVE DECRISEO POUClES S£ CANCEUEO BEFORE THE
EXmiATION DATE THEREOF.THE SSUNO COMPANY WILL ENDEAVOR TO MAIL l5 DAYS
ViRITTCN NOTICE TO THE CERnFICATE HOLDER NAMED TO LEFT.SUT FAILURE TO MAIL
SUCH NOTICE SHALL IMPOSE NO OBUOATION OR LIABEJTY OF ANY KJI« UPON THE
COMPANY. ITS AGENTS OR REPRESENTATIVES.

New Hampshire Office of
Professional Licensure and

Certification AUTKORIZEO REPRESENTATIVE

/^^c/ /f- ^
NM R. Htigha*. PrviteV
NUa biMmailanal UmftM

accord 15 S (l/SS) e ACCORD CORPORATION ISSS


