STATE OF NEW HAMPSHIRE
OFFICE OF PROFESSIONAL LICENSURE AND CERTIFECATION
OFFICE OF THE EXECUTIVE DIRECTOR

Deanns E. Jurius 7 EAGLE SQUARE, CONCORD, NH 03301-4980
Execative Director Telephone: 603-271-2152
TDD Access: Relay NH 1-804-735-2964
Heather A. Kelley www.oplc.nh.gov
Director

December 4, 2024

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification (OPLC) to exercise a Retroactive
contract renewal option, with Cheryl Donnell, DVM (VC# 486413), of Brookline, NH, for Veterinary
Investigative Services, by extending the completion date from December 31, 2024, to December 31, 2025,
with no change to the price limitation. The original contract was approved by the Governor and Executive
Council on March 13, 2024 (item# 41). 100% Agency Funds.

EXPLANATION

This request is Retroactive due to an error discovered within the request letter that has been corrected
and the letter resubmitted, which did not allow for the item be presented to Governor and Executive Council
prior fo its effective date. As previously stated, the original contract was approved by the Governor and
Executive Council on March 13, 2024 (item# 41).

OPLC requests approval of this contract extension to provide continued veterinary investigative
services to The Board of Veterinary Medicine. The contractor assists OPLC Enforcement staff and the Board
in the investigation of quality of care issues including malpractice suits, matters of incompetence,
unprofessional conduct, consumer complaints, and other issues that may constitute violation of New
Hampshire Revised Statutes Annotated (RSA) 332-B. Without a Doctor of Veterinary Medicine (DVM) on
staff at OPLC, this contract is essential for providing expert knowledge o assist the Board in review of
complaints, claims, suits, and other issues involving licensees where the safety of the public could be adversely
affected.

In the event that Agency funds become no longer available, General Funds will not be requested to
support this program.

Based on the foregoing, I am respecifully recommending approval of the contract amendment with
Cheryl Donnell, DVM.

Respectfully submitted,

Qs Effr

Deanna E. Jurius
Executive Director

L/
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State of New Hampshire
Office of Professional Licensure and Certification
Amendment #1

This Amendment to the Veterinary Investigative Services contract is by and between the State of New
Hampshire, Office of Professional Licensure and Certification ("State" or "OPLC") and Cheryl Donnell,
DVM ("the Contractor").

WHEREAS, pursuant to an ag;reemcnt (the "Contract™) approved by the Govemor and Executive Council
on March 13, 2024, (Item #41), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit A, Paragraph 1. 1, the
Contract may be amended upon written agreement -of the parties and approval from lhe Governor and
Execunve Council; and

WHEREAS the parties agree to extend the term of the agreement, increase the price limitation, or
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual coverants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. ‘Form P-37 General Provisions, Block 1.7, Completion Date, to read:
December 31, 2025 -

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Jesse G. Wilcox, Contracts Administrator.

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Office of Professional Licensure and Certification

il Abaine €
Date Name: Deanna E. Juriug?
'Title: Executive Director

Contractor
iofzs /2y (20 5.t 0
Date Name: Cheryl Donnell

Titde: DVM

Cheryl Donnell, DVM
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

December 4, 2024 ' ‘%tm D el

Date - Name: Louise D. Williams
Title: Assistant Attorney General

1 hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting) '

OFFICE OF THE SECRETARY OF STATE

Date ' Name:
Title:

Cheryl Donnell, DVM
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DATE (MWTOFYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE iy
“TTHIS CERTIFICATE 13 [SSUED A A MATTER OF INFORMATION ONLY AND
paooucen CONFERS RO RIGHTS UPON THE -CERTIFICATE WOLDER. THIS
HUB Intemational Midwest Limited CERTIFICATE DOS NOT AMEND, EXTEND OR ALTER THE COVERAGE
55 East Jackson Boulevard JAFFORDED BY THE POLICIES BELOW
Chicago, IL 60604-4187 COMPANIES AFFORDING COVERAGE
| SRR T ZURICH AMERICAN INSURANCE COMPANY
URED COMPANY =
Chervl Lynn Donnall, DVM _Ecau:»«
Brookline, NH 03033 Pahary

ICOVERAGES

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE [NSURED NAMED ABOVE FOR THE POLICY
PERIOO INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER OOCUMENT WITH RESPECT
2 1O WHICH THIS CERTIFICATE WAS ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DECRIBED HEREIN IS SUBJECT Y0

ALL TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
1P Y KX
i TYPE OF INSURANCE POLICY NUMBER g:ﬁ';;:::mm e m LIMITE
GENER.M. CIABILITY IGENERAL AGGREGATE $ 3,000,00C
| ICOMMERCIAL GENERAL LIABILITY PRODUCTS COMPIOP AGG_|§
JCLAIMS MADE CUR PERSONAL & ADV INJURY _|§
SWNER'S & CONTRACTOR'S PROT , EACH OCCURANCE $ 1,000,000
A | X [Prof. Liab VETPROOZBE3E VP o1/01/24 Q101/26 FIRE DAMAGE {Any one fire) |$
MED EXP (Any one person) _|$
JAUTOMOBILE LIABIUITY ICOMBINED SINGLE LIMIT s
[ JaNY AUTO "
[ JALL OWNED AUTOS BODILY INJURY p
|_JSHEOULED AUTOS i)
_‘HIRED AUTOS BODILY INJURY s
|__NON — OWNED AUTOS w_@gﬂ)

, PROPERTY DAMAGE 3
IGARAGE LIABILITY IAUTO ONLY - EA ACCIDENT |$
:‘ANY AUTO OTHER THAN AUTO ONLY: |

EACH ACCIDENT}
= AGGREGATE]$
EXCESS LIABILITY EACH ACCIDENT
BRELLA FORM IAGGREGATE
THER THAN UMBRELLA FORM
Eiom( ERS COMPENSATION AND JrestanTorY] Joruer

MPLOYERR'S LIABILITY FL -EACH ACCIDENT
[HE NPROPIETOR 1 PARTNERS ¢ NCL EL DISEASE - POLICY LIMIT
XECUTIVE OFFICERS ARE ct [ DISEASE - EA EMPLOYEE
OTHER =

Vet. Lic. Def. $ 25.000

DESCRIPTION OF OPERATIONSAOCATIONSVIENICLES /SPECIAL (TEMS

ISUBJECT TO THE POLICY SUBJECT TO THE POLICY TERMS AND CONDITIONS OF AVMA PROFESSIONAL LIABILITY INSURANCE TRUST MASTER POLICY EOL 524130218

CERTIFICATE HOLDER: VETPROO0Z6836

_CANCELLATION

New Hampshire Office of
Professional Licensure and
Cettification

LD ANY OF THE ABQVE DECRIBED POLICIES BE CANCELLED BEFORE THE i
FRATION DATE THEREQF, THE ISSUING COMPANY WILL ENDEAYOR TO MAIL 15 DAYS
EM NOTIGE TO THE CERTIFICATE HOLDER NAMED TO LEFTBUT FAILURE TO MAIL
HOTICE SHALL IMPOSE HO OBLIGATION OR LIABIUTY OF ANY KIND UPON THE
HTATIVES,

ZED REPRESENTATIVE

A K. |

ACCORD 285 (L/5%)

©ACCORD CORPORATION 1888




STATE OF NEW HAMPSHIRE
OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
OFFICE OF THE EXECUTIVE DIRECTOR

Lindsey: B: Courtnes, 1., 7 EAGLE SQUARF; CONCORD, NH 033014080
Exccutive Director Telephone: 603-171-2152
TDD Access: Relay NH -1-800-735-1964
|lclghcr A Kelley. www.'opic.nh;goi_'.
‘Diteetor
January 22,2024

His Exceliency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

B_EQUESTED ACTION

Authprize the Office of Professional Licensure and Certification (OPLC), to enter into an agreement with
Chcryl Donneli; DVM (Vendor Code 486413) of Brookline, NH, for Veterinarian Investigative Services,
statewide for the OPLC; for an.amount not to exceed $30,000.00. This contraét i$ a-result of competitive

RFA-2024-VETER-01-VERTI. This contract shall be effective upon Governor and Executive Council -

Approval through December-31, 2024, with ihe option 16 extend for four (4) years. 100% Agency Funds..

Funds to suppart this request are available in SFY2024 and contingent upon availability and continued
appropriations in SFY2025 with the authority to adjust between fiscal years through the Budget Office if
needed and justified.

01-21-2100-24040000 Division of Administiation EY 2024 FY.2028
046-500462 - Consultants '$15,000 $15,000

ANATION

The purpose of this request is to ensure quality of care issues mcludmg, but not limited to, malpractice suits,
matters of incompetence, unprofessional conduct, consumer complaints, and other issues that may
constitute violations of New Hoampshire Revised Statutes Annotated (RSA) 332-B continue to be
investigated.

The Contractor assists OPLC staff as nceded, in the timely review process of complaints, claims, suits and
other issues involving Jicensees where the public could be adversely impacted. Among other duties, the
Contractor assists the OPLC staff with setting up and completing unannounced inspections.

In the eveént that. Agency Funds become no longer available, General Funds will not be requested to support
this program.

Based on the foregoing, I am respecifully recommending approval of the contract with Cheryl Donnell,
DVM.

Rcsegctﬁally submitted,




PORM NUMBER P37 (version Y/23/2023)

Neopce: mmnmmomummummmwm-nmm
Exncuﬂ-el:mncnforawrml. Anyhfmmuonthﬂllwinte.mﬂdmﬂduwmmm

be clely ideotifted 1o the agency and ngreed to in writing wilos ko signing the cootrect.
_ AGHEEMENT _ ,
The Stzte of New Hampahire and the Contractor hersby mitually egres a3 follows:
GENERAL PROVISIONS
1
1.} Staic Ageoacy Nsme 1.2 Siats Agency Addren ;.
DfFce of Professional Licensure and Certification 7 Eagle Square
Coocard, NH 03301
1.} Coutrecior Name 1.4 Contrector Addross
Cheryl Donnell, DVM 4 ! " ,
Brookdine, NH 03033
1.5 Contrector Phooe ‘1.6 Actouot Unit and Clasy 1.7 Complction Do ‘| +2 Price Limitation
Number ;
v 010-021-2100-24040000-46- | Deocmber 11, 2024 $30,000
500462 i :
1.9 Contracting Officer for Stato Agency 1.10 Stz Agency Telephone Nurnber
Hesther A Kelley, Discetor of Opensions (609 2710142
n or Signature I 1 N.mw'l'hle of C rxl =
. ; 2 g qu
s -Zw DM . 1/2a Chery{ L. Vouncll; D
@‘ v 1 Due /z / L5 Vekrinariadt
1.1} Site Sigrature 1 1.14 Nemeo and Title of Stawe Agency Signawry
" Lindsey B. Counney Executive Ditector

By

113 WI by the N.H"Depam of A&nhﬂmnon, Dl-mlon of Personne] (If appdicable)

Directar, On:

1.16 Approval by the Attomecy Generad (Porm, Substence and Execution) (if applicoble)

oy JoD. Loallen- o 2% FES 24
1.17 Approvel by the Govemor end Executive Countll (If appiicable)
G&C ltem oumber: O&C Meeting Date:
Page 1 of 2
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2. SERVICES TO BE PERFORMED. The Sume of New
Hampshire, acting through the agency identificd in block 1.1
(“State™), engages contractor identified in block | 3 (“Contrector”)
to perform, and the Contractor shall perform, the work or sale of
goods.orbotb;idmﬁﬁedmdux_oreparﬁculmiydam’bedinm
atteched EXHIBIT B which is incorporated herein by reference
(#Services™).

3. EFFECTTVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approvel of the Govemor and
Exocutive Council of the State of Ncw Hampshire, if applicable,
this Agreemeny, and al! obligations of the parties hereunder, shall
become. effective on the date the Govemor and Executive Council
appmvethisAgcmt.mmsnontﬁwmwﬂismunin
which case the Agreement shall become cffective on the date the
Agreement is signed by the State Agency s shown in block 1.13
{“Effective Date”).

3.2 If the Coritractor commences the Services prior to the Effective
Date; all Services performed by the Contrector prior to the
Effective Date shal) be performed at the solc risk of the Contractor,
and in the cvent that this Agreement does not become cffective, the
State shall have no lizbility to the Contrector, including without
{imitstion, any obligation to-pay the Comactor for eny costs
incurred or Services performed.

3.3 Contractor must cornplete all Services by the Compiction Date
specified in block 1.7, '

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of (his Agreemen to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon ihe
availability and continued appropristion of funds. In no event shall
the State be Lisble for uny payments hereunder i excess of such
svoilable appropriated funds In the cvent of & reduction or
termination of eppropristed funds by any state or (ederal legisletive
or executive ection thet reduces, climinates or otherwise modifies

the sppropristion or availability of fundiag for this Agrecoent and,

the Scope for Services provided in EXHIBIT B, in whole or in pant,
the State shall bave the right to withhold payment until such funds
become available, if ever, end shall have the right to reduce or
terminate the Scrvices under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account idemtified in block 1.6 in the event funds
in that Account are reduced or unavailabie.

S, CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of paymeat, and terms of payment
are ideatified and more particulaily described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
wnum-y.mdnmwithstandingmxpecwdcimum,inuo
cvent shal} the tom! of all payments authorized, or echually made
hereunder, exceed the Price Limitation set forth in block 1.8, The
poyment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for ell expenses, of
whatever nature incurved by the Contractor in the performance

Page 2 of 2

hereof, and shall be the only and the complete compensstion Lo the
Contractor for the Services. .

5.3 The State reserves the right to offsct from any amounts
owmynbkmmnCommdumisAmcmm
liquidated amounts required or permitted by NI RSA 80:7

through RSA 80:7-c or any other provision of law.

‘5.4 The State’s lisbility under this Agroement shall be limited to

monmdmgesnomupwdmemnlrmpaid.mcwmqr
ugreelthllithumudequélemmedyﬂhwfmmybwhoflhi_s
Agrecroent by the State and hercby waives euy right 1o specific
performance or other equitable remedics sgpinst the State. -

6. COMPLIANGE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.0 In counection with tie performence of the Services, the
Contrector zhall comply with all spplicable stantes, laws,
regulations, and orders of federsl, siate, county. OF municipal
suthoritics which imposc any obtigation or duty upon the
Contractor, including, but not Limited to, civil rights and equal
employment opportunity laws and the Govomar 's order on. Respect
wd Civility in the Workplace, Executive order 2020-01. In
addition, if this Agrecment iz funded in any part by monics of the

"United States, the Contractor shall comply with all fedcral

executive orders, rules, regutations and statutes, and with any rules,
mguhﬁonsandguidelirmnélheSmorlhoUniwdS_mi,nueto
imptement. these regulations. The Contractor shall also comply
with &l appliceble inteliectual property laws.

62 During the term. of this Agreement, the Contractor shall not
discriminate ngainst cmaployees of applicants for cmployment
because of ago, sex, seaual orientation, mee, cofor, mariwt status,
physical or menta) disability, religious creed, national origin,
geoder identity, or gender expression, end will ke affirmdtive
action to prevent such discriminstion, unless exempt by state or
federal law. The Contractor shalf ensure any subcostractors
comply with these coediscriminstion requircments.

6.3 No payments of treasfers of valuc by Cootracior or its
represcatatives is connection with this Agrecment bave or shall be
umde which bave the purpose or cffect of public or commercial
bribery, or acceptance of or scquiescence in extortion, kickbacks,
or other untawfil orimpropammnsorobuiuj.ngbusiness.

6.4. The Contractor agrees to permit the State or United States
eccess to any of the Contrector’s books, records and sceounts for
the purpose of ascerteining compliance with this Agrecment and
all rules, regulations and orders. pertaining to the covenanis, lerms
and conditions of this Agrecment. .~

7. PERSONNEL.

7.1 The Cantractor shall at its own expense provide ail personnel
necessary to perform the Services. The Contractor warrants that ll
personnel engaged in the Services shall be qualified to perform the
Services, and shall be property licensed and otherwise suthorized
to do so under sll applicable laws.

7.2 The Contracting Officer specificd in block L9, or any
sucoessor, shall be the State’s point of contact peruining to this

Agreement

Contractor [nitials: f’ﬁq))
Date: llb_,ﬂ[?j



8. EVENT OF DEFAULT/REMEDIES.

8.) Any éne or-more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Defaulr™):

8.L.1 failurc to perform the Services satisfactorily or on schedule;
'8.1.2 faiture to submit any report required hereunder; andfor

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.’

8§.2'Upon the occurrence of any Event of Defsull, the Siate may
take any one, or more, or all, of the following actions:

8.2.] give the Conlractor & written potice specifying the Event of
Defacit end requiring it to be remedied within, in the absenco of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and ifthe Event of Default is not imely
cured, terminate tis. Agreement, effective two (2) calendsr days
after giving the Contractor notice of terminatjon; x
8.2.2 give the Contractor a writien noticé specifying the Event of
Ocfault and suspending all payments to be fadé under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period ffom
the date of Such notice until such time as the Starc deterrines that
the Contractor bas cured the Event of Default shall rever be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Defrult and sct off against any other obligations the State may owe
10 the Contractor any damages the State suffers by reeson of apy
Event of Default; and/or

8.24 give the Contractor a written notice specifying the Event of
Default, treat the Agroement as breached, terminate the Agreement
end pursue any of its remedics at law or in equity, or both.

9. TERMINATION. )

9.1 Notwithstanding peragraph 8, the State may, 8t its sole
discretian; terminate the-Agreement For any reason, in whele or in
pen, by thirty (30) calendar days written notice lo (he Contractor
that the State'is exercising its option to terminate the Agrecaent.
92 In the event of an carly termination of this Agreement for any
reason other than the completion of the Scrvices, the Contractor
shall, o1 the State’s discretion, deliver to the Contrecting Officer,
not later than fficen (15) calendar days afier the date of
iermination, & feport (*Termination Report™) describing in detail
all Services performed, and the contrect price eamed, to and
including the date of termination. In sddition, &1 the State’s
discrction, the Contractor shall, within Gficen {15) calendar days
of notice of early termination, develop and submit to the Stale a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreemeay, the word “Propesty” shall mean
2l dais, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, inchuding, but not limited to, all studies, reports, files,
formulac, surveys, maps, chens, sound rdi
recordings, pictorial reproductions, drowings, agalyses, graphic
represcatotions, compuier programs, COmputer printouts, potes,
letiers, memoranda, pepers, and documnents, all whether finished or
unfinished.

10.2
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recordings, video .

" State. This covenant in paragraph 13 shall survive the termination

All data and any Propesty which bas been received from the State,
o7 purchased with funds provided for that purpose under this
Agreemncnt, shall be the preperty of the State, and shall be retumed
wmcSuuupondmdorupmwmimﬁonofthisAgteml
for =y reason,

10.3 Disciosure of datw; information and other records shall be
goveroed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State. '

11. CONTRACTOR’S RELATION TO THE STATE. I the
performance of this Agreement the Contrector is in al) respects an
independent contractor, and is neither &n agent nor oo employee of
the State. Neither the Cantractor por any of its officers, employces,
gcots or members shall have suthority to bind the State or receive
amy benefits, workers' ‘compensation or other emohuments
provided by the State to its cmployees.

12. - ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contractor shall provide the State written notice 2t least fifteen

[(15) calendar days befare any proposed essignment, delegation, or

other tansfer of any interest in this Agreement. No such
assignment, delegetion, or other bansfer shall be cffective without
the written consent of the State.

12.2 For purposes of paragraph 12, 8 Change of Control shall
coustitute assignment “Change of Control™ means (a) merger,
coasolidation, or » ransacuoo or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percemt (50%) or more of the voling

shares or similer equity intercsts, or combincd voting power of the

Contractor, o7 (b) the sale of all of substantially al! of the ussets of
the Contractor, :
12.3 None of the Services shall be subcontracted by the Contractor
without prior. written notice and consent of the State.

124 The Swie is entitled to copics of all subcontracts and
assignment agreements 2ad shall not be boand by.any provisions
coalzined io 8 subcontract of an essignment sgrecment to which it
is not & party.

13. INDEMNIFICATION. The Contracwor shall indemnnify,
defend, and bold harmless the State, its officers,. snd cmployees
from and sgainst all actions, cleims, damages, demands,
judgments, figes, lisbilities, losses, and other expeases, including,
without limitation, reasoaablc attorneys” fees, arising out of o
relating to this Agreement directly or indirecUy arising from death,
pesomal injury, property damage, intclicctual  property
infringemeat, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, of freud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incumed by tbe Conirector arising under this
paragraph 13, Notwithstanding the foregoing, nothing berein
contained shall be deemed 10 constitute & waiver of the State's
sovereign immunity, which immunity is bereby reserved 10 the

of this Agrecment.

Contractor Initials: o

Date: |1/29/2%



14. INSURANCE-

14.1 The Contractor shafl, ot its sole expense, chtmin and
continuously maistain in force, and shall require ay subcontractor
or assignee ro obtain and maimain in force, the following
insurance:

14.1.1 commercial general liability insurance sgainst all claims.of
bodily injury, death or property damage, in amouits of not less than

$1,000,000 per occurrence and $2,000,000 aggregate or &xcess;
and .

14.12 speciel cause of loss coverage form covering all Property
subject to subparegraph 10.2 berein, io &0 amount oot less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparsgreph 4.1 herein shall be oa

policy forms and endorsaments epproved for use in the State of

New Hampshire by the N.H. Department of [nsurance, and issued
byinsmmljcmsadinthe&ncochmehim

14.3 The Contrector shall furnish to the Conumcting Officer
identificd m block 1.9, or epy successor, 8 centificate(s) of
insurance for afl insurance required upder this Agreement. Al the
request of the Contracting Officer, or eny successor, the Contractor
shall provide certificate(s) of issursace for all reaewsl(s) of
insurance required under this Agreement The certificate(s) of
insurancc eand any renewals thereof shall be sttached and e
incorporated berein by reforance.

tS. WORKERS® COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
mmtsdn:mchmtotisinwmplimwilhoruunptﬁm
the requirements of N.H. RSA chapter 281-A ("Warkers’
Compersation”). ‘

152 To the extent the Contractor is subject to the requirements of
N.H. RSA chepter 281-A, Conmactor shall maintein, and require
any subcontractor or assignes to secure and meintam, peymeant of
Workers’ Compensation in comection with activities which the
person proposes to underiake pursuant Lo this' Agreemeat. The
Contractor shall furnish the Coptracting Officer identified i block
19, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewai(s) thereof, which shall be aached and are incorporated
berein by roference. The Siste shall not be responsible (or payment
of any Workers’ Compensition premivms or for aay other claim or
beoefit for Contractor, or apy subcontracios of cmployee of
Costrector, which might srise under spplicable State’ of New
Hampshire. Workers® Compensation laws in connection with the
pesformance of the Services under this Agreement. .
16. WAIVER OF BREACH. A Sute's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not ect as a waiver of the right of the State to later enforce eny
such rights or to enforce eny other or any subsequent breach. '

17. NOTICE. Any notice by a party hercto to the other perty shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postege prepaid, ina United States Post
Office addressed to the parties at the eddresses given in blocks 1.2
and 1.4, herein,

18.

Pn_ge4of2

AMENDMENT. This Agreement may be amended, waived or
discharged. only by an instrument in writing signed by the partics
bereto #nd oaly after approval of such emendment, waiver or
discharge by the Governor and Executive Council of the State of
N_ewHampghiremlssnomhappmvlli:mquimd under the
circurnstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govemed, interpreted and construed
{n accordance with the laws of the State of New Harapshire except
where the Federal suproruacy clsuse requires otherwise. The
wording used in this Agreement is the wording chesen by the
parties to express their mutial intent, and oo rule of construction
shell be applied against or in favor of any pasty.

19.2 Any actions erising out of this Agreement, includiog the
breach or alleged breach thereof, may oot be submitted 10 binding
arbitrution, ‘but must, instead, be brought and maintained in the
Merrimack County Supericr Court of New Hampshire which shall
have exclusive jurisdiction thereof. .

20. CONFLICTING TERMS. o the eveat of a cooflict between
the terms of this P-37 form (as modified in EXHIBIT.A) end any
other portiori-of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall contro.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the partics hereto, and nothing hergin, expreas or
implied; is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon eny other person.

22. READINGS. The headings throughout the Agreement are for
reference purposes only, and tbe words contained therein shall in
no way be held to cxplain, modify, amplify or aid in the
interpretstion, construction or meaning of the provisions of this
Agreement. :

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the -attached EXHIBIT A arc incosporsated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents end offiliates, shatl, at its own cast and expense, exocutr &1y
additiona! documents and lake such further ections as may be
reasonably required to carry out the provisions of this Agrecment
snd give effect to the transactions contemplated hereby.

25. SEVERABILITY. [n the event eny of the provisions of this
Agreement are held by a court of competent jusisdiction to be
contrary o any state or federal law, the remaining provisioss of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agrcement, which may be
executzd in 8 oumber of counterparts, each of which shall be
decmed an original, constitutes the entire agreement and
understanding between the partics, and supersedes ell prior
sgreements end understandings with respect to the subject matter
hereof.

Contractor l.nitials:ea\o )
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Office of Professional Licensure and COrtiﬁcaﬁon
Veterinarian Investigative Services -
EXHIBIT A

Revisions to Generat Provisions

1. Revisions to Form P-37, General Provisions
1.1, Paragraph 3, Effective Date: Completion of Project, is amended by adding-
subparagraph 3.4 as follows:

3.4. The parties may extend the Agreement for up to four (4) additional
years from the Compietion Date, contingent upon satisfactory defivery
of services, available funding, agreement of the pasties, and approval of
the Governor and Executive Council.

1.2, Paragraph 8, Event of Defauit: Remedies, subparagraph 8.2.3, is amended
as follows:

8.2.3 Give the Contractor a written notice specifying the Event of Default
and suspending payments, In whole or in part, to be made under this
Agreement, until thé Event of Default is curad.

Cheryl Donnall, DVM: Contractor ety Eﬁ_
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New Hampshire Office of Professioneal Licensure and Certification
Veterinarian Investigative Services

Exhibit B

Sco _of ices .
1. Provisions Applicable to All Services

1.1, The Contractor shall provide veterinarian investigative services to assist the
- Office of Professional Licensure and Certification (OPLC) staff with
investigations regarding the following to indude, but are not limited to:

1.1.1. Malpractice.

1.1.2. Incompetence.

1.1.3. Unprofessional conduct.
1.1.4. Consumer complaints.

1.2. The Contractor shall maintain licensure as a Veterinarian for the duration of
this Agreement.

1.3. For the purposes of this agreement, all references fo days shall mean
business days, which are Monday through Friday excluding State and Federa!
Holidays, from-8:00 A.M. to 4:00.P.M. (EST).

2. Scope of Work.

2.1. The.Contractor shall assist and wark with the OPLC staff by providing expert
consulting services in the specific area of madicine to ensure thorough
investigations of quality-of-care issues including, but not limited to:

2.1.1. Malpractice lawsuits.

2.1.2. Matters of incompetence.

2.1.3. Unprofessional conduct allegations.

2.14. Consumer complaints.

2.1.5. Other issues that may constitute violations of:

2.1.5.1. New Hampshiré Revised Statutes Annotated (NH RSA} 332-B
New Hampshire Veterinary Practice Act: or.

2.1:5.2. The Administrative Rules of the Board of Veterinary Medicine,
Vet 100-1000.

2.2. The Contractor shall be available to receive electronic case files, as prepared
and sent by OPLC.

2.3. The Contractor shall sign an attestation that confirms no confiict of interest
with the parties involved in the investigation, as assigned by OPLC.

24. The Contractor shall review case file records which may include, but are not
limited to: '

2.4.1. Office records.
2.4.2. Responses to communications.
Cheryl Donnell, OVM Exhibit B Contractor Initials _ 390
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New Hampshire Offico of Profossional Licernsuro and Certification
* Veterinarian Investigative Services

Exhibit B

2.4.3. Radiographic films.
2.4.4. Reports from other-agencies or states.

25. The. Contractor shall utilize report formats provided by the OPLC to complete
investigations of providers, as appropriate. The Contractor shalk:

25.1. Utilize the appropriate current report format to complete investigations.

2.5:2. Ensure reports are completed accurately and according to the
requirements of the investigation being conducted.

2.5.3. Ensure completed reports are legible and any comments are clear,
concise, and objective.

2.5.4. Provide completed reports and supporting documentation, as
applicable, to the OPLC no later than forty-five (45) days.after
receiving case fites, untess an extension of time Is requested and
otherwise granted no iater than thirty (30) days after receiving the case
files. '

26. The OPLC shall provide the final report to, the Board of Veterinary Medicine
(the Board) for review. If the Board:
26.1. Closes the case. the selected vendor{s) may submit an appropriate.
' invoice, as specified in Exhibit C, Payment Terms.

26.2. Determinesthe case must move forward to a hearing, the vendor(s)
must be available to testify as an expent witness to the case-and may
submit an invoice upon the Board rendering a declsion in the case, as
specified in the payment terms.

w
Cheryl Donnedl, DVM Exhibit B Contractor tnitials @
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+ Office of Professional Licensure and Certification
- Veterinarian Ihvestigative Services

EXHIBIT C

Payment Terms

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation, with no minimums guaranteed, for: the services provided by the.
Contractor. pursuant to Exhibit B, Scope of Services,

2. This Agreement is funded with 100% Agency Funds.

3. The Contractor agrees to provide the services in Exhibit 8, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the Contractor's current and/or future funding.

4. Payment for services shall be made as follows:

1.1. Payment shall be on an hourly reimbursement rate of $150 per hour, inclusive of
travel, for actual hours worked, in accordance with Exhibit B, Scope of Services.

1.2. The Contractor shall submit an invoice in a form satisfactory to the. State by the
twentieth (20th) working day of each month, which identifies and requests
reimbursement for actual hours worked during the prior month. The Contractor
shall:

1.2.1.  Ensure each invoice is completed, dated, and retumed to the OPLC in
order to initiate payment.

12.2. Keeb detailed records of activities related to contract services.
1.2.3.  Ensure invoices include, but are not limited to:
4111, Case identifiers.

4.1.1.2. Indication of whether the investigation is open and ongoing
or closed as of the billing date.

4113 Number of hours worked.
4114, éontractor Name.

4.1.1.5. Vendor Number.

4.118. Contract Name and Number.

1.3. The-State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if sufficient
funds are available.

1.4. The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to opic.accountspayable@oplc.nh.gov, or invoices may be mailed to:

Cherl Donnell, OVM Extioh C Contractor Inttials 00
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Office of Professional Licensure and Certification
Vetarinarian Investigative Services

EXHIBIT C

Heather Ketley, Director of Operations
Office of Professional Licensure and Certification
7 Eagle Square
Concord, NH 03301
6. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit B, Scope of Services and In this Exhibit C.  +

. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adjusting encumbrances between State Fiscal Years, may be made by written
agreement of both parties and may be made without cbtaining approval of the Governor -
and Executive Council.

Cheryt Donnell, DVM Exhih C Contractor ntiats_ &3
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AVMA PLIT' 17

Protecting you through it all A ]
Veterinary Professional Liability Insurance Policy ZURICH
Certificate of Insurance
jtlem 1.. Insured by the slock company below and hereinafter callad the Company Master Policy Number:  EOL 5241302 -19
Zurich American Insurance Company Certificate Number: VETPRO026636
Date Issued: 1012272023
ltlam 2. Named Certificate Molder, bar ber, rati d Add For Mare Informalion or lo-Fide a Claim,
am der, mambar number, rating coca an ress Plgase Call (800) 228-7548.
Chervl Lvan Donnell; DVM Nolica to.the Company:
Brooklin‘é, NH 03023 ' Zurich American Insurance Company
Prolessional Programs Claims
Member Nama Member Numbgr. Rating Code® PO Box 968017
‘Cheryl Donnetl 230482 {1V] Small Animal Exdusive Schaumburg. IL 60196,

Item 3. Policy Pariod

From 01/01/2024 To 01/01/2025 '
12:01 A.M..Standard Timp at ihe address of Ihe Named Certiflcate Holder siated in ltem 2.

ltoem 4. Coverage Schedule
(Coverage only applies if purchased 8nd shown in the Coverage Schadula below If N/A of na Limit is below, there is no Coverage under (he policy ) -

Insuring Agreementé ) Limit of Liability {Each Claim) Aggregate Limit of Liability
A. Velerinary-Professional Liability Coverage $1,000,000 ' $3,000,000
B. Veterinary Licanse Oefense Coverage $25.000 $25,000
Limit of Liability | ™ Limit of Liablity Limit of Liability
(Any Ong Animal) |  (Transpertation) (Specified Promises)
C. Bailee Coverage
Limil of Liability Limit of Liabifity . Lirni{ of Liability Deductible
(Any Ona Unit) {Transporiation) (Specified Pramises) {Each Claim)
D.Embryo and Semen Storage Coverage $1,000
llem 5. Schedute of Purchased Plan Numbers and Location(s}) lor item 6. Premium and Coverage Summary
Bailge Coverage (Bailee Plan) andjor Embryo and Samen A. Veterinary Profgssional Liability $ 25900
Slorage Coverage Plan (E/S Plan) B. Velerinary License Defense Coverage $ 109.00
For addilional locations, please See the altached paga. C. Bailea Coverage $
D. Embryo and Saman Storage Coverage $
) : ¢| Excess Professional Liabilily (if applicable) 3
Location Number/Addrass Bailee Plan E/S Plan | Slats Taxes (if applicable) 5
8 Tolal Premium Due: $ 368.00

ltern 7. Forms Attached al Issuance

© U-VPL-265-A NH {01/23); U-VPL-261-A CW (01/23); U-GU-
319.F (01/08); U-GU-1191-A CW (03/15)

This Corbficats of Insurance fs is5ued off the Masler Palicy haid by the Anierican Velarinary Madical Association {A.V.M.A )} Professional Liabiity
insurance Trust, By accepiance of this poticy the Named Certificate Holder agrees that tha sistements in the certificato end the application and any
allachments heralo ere the Namad Certificele Halder's agraemant and representations and thai the policy embodies all agreements existing
: batwaon (ho Named Certificats Holder end the Company of any ol Ils reprosentatives relating to this insuranco

U-VPL-262-A CW (01/23)
) Paga 10l {



ACORD | CERTIFICATE OF LIABILITY INSURANCE “omaia

’ HIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND
PROCUCER ONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS

HUB Intemational Midwest Limited ERTIFICATE DOS NOT AMEND, EXTEND OR ALTER THE COVERAGE
56 East Jackson Boulevard FFORDED BY THE POLICIES BELOW
Chicago, IL 60604-4187 COMPANIES AFFORDING COVERAGE
PN T ZURICH AMERICAN INSURANCE COMPANY:
JRIURED COMPANY T
Cheryl Lynn Donnell, DVM 4(:om::.w.-«
Brookline, NH 03033 o

OVERAGES
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY
3 PERIOD INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT
TO WHICH THIS CERTIFICATE WAS ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DECRIBED HEREINIS SUBJECT TO

ALL TERMS EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
. POLICY P Y
o TYPE OF INGURAKCE POLICY NUMBER ‘&EEE!!"!QE:"T (o ‘m“:""g" LowTs
IGENERAL LIABILITY IGENERAL AGGREGATE 31,000,000
t:ouusacw. GENERAL LIABILITY PRODUCTS COMPIOP AGG
Jeiams ape  [xJoccur RSONAL & ADVINJURY 3
[ JOWNER'S & CONTRACTOR'S PROT CH OCCURANCE 1,000,000
A [ X Prof, Liadb VETPROO2883S  VPU 01/01/24 0101123 FIRE CAMAGE {Any one fire)
I. MED EXP {Any ane person)
AUTOMOBILE LIABILITY ICOMBINED SINGLE LIMIT
AUTO 2 ‘ $
L OWNED AUTOS SODILY INJURY $
HEDULED AUTOS {per person)
"~ HIRED AUTOS ODILY INJURY $
jNON.— OWNED AUTOS EO! accident)
— FROPERTY DAMAGE $
GARAGE LIABILITY : AUTO ONLY - EA ACCIDENT |[§
Y AUTO IOTHER THAN AUTO ONLY:
EACH ACCIDENT] S
AGGREGATE] {
[EXCESS LIABILITY EACH ACCIDENT 3
MBRELLA FORM IAGGREGATE ]
THER THAN UMBRELLA FORM [
ORKERS COMPENSATION AND VG A ILTORY |
CONERRSICIASITNY L -EACH ACCIDENT .
5 NPROSETOR / PARTNERS / CL @E - POLICY LIMIT
C'-'W:' OFFICERS ARE CL L DISEASE - EA EMPLOYEE S
DTHER ‘
Vel, Lic. Daf. : $ 25,000

DESCRIPTION OF OPERATIONS/LOCATIONS/VIEMICLES /SPECIAL ITEMS
JSVBJECT TO THE POLICY SUBJVECT TO THE POLICY TERMS AND CDNDI'I‘IDNS OF AVMA PROFESSIONAL LIABILITY INSURANCE TRUST MASTER POLICY EQL 524130218

ICERTIFICATE HOLDER: VETPRO026835 CANCELLA'HON
LD ANY OF DECRIBED POUIGIES BE CANCELLED BEFORE THE
New Hempshiro Offce o e TS s L oS
aw amps Ilje ICE NOTICE SHALL IMPOSE NGO OBLIGATION OR LIABLITY OF ANY KIND UPQN THE
Professional Licensure and [COMPANY, 1TB AGENTS QR REPRESENTATIVES,
Certification AUTHORIZED REPRESENTATIVE
St K. )
el R, Hughws, President
HUA intemationtal Micwas! Limited

ACCORD-11 § (1 /95) © ACCORD CORPORATION 19888




