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November 20, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs to enter into a contract with Coraggio Group,
LLC (Vendor Code #520796), of Lakewood, CO in the amount of $175,000 for research services,
effective upon Governor and Council approval through September 30, 2025. 100% Federal Funds.

Funds are available in account, EDA Travel and Tourism Grant, as follows:

03-22-022-221010-26330000-102-500731 Contracts for Program Serv.

FY2025

$175,000

EXPLANATION

The US Department of Commerce, Economic Development Administration (EDA) awarded the Department
of Business and Economic Affairs (BEA) a Travel. Tourism and Outdoor Recreation grant under the
American Rescue Plan Act.

New Hampshire is the one of two states in the nation that do not have a Convention and Visitor Bureau
(CVB). A CVB is an organization that promotes a destination to attract meetings, conventions, and events,
for economic growth. It serves as a central resource for marketing, collaboration, and support to the
tourism and hospitality industries. This contract would conduct research to assess whether a statewide
CVB would benefit New Hampshire. Analyze industry benchmarks, market opportunities, and alignment
with New Hampshire's offerings to evaluate potential strategies. If a CVB is recommended, the vendor will
provide a plan for implementation and funding mechanism. If not, the vendor will outline alternative
strategies to leverage opportunities identified during the research.

The department issued a Request for Proposals (RFP) for these services on October 3, 2024. Notice of the
RFP was posted on visitnh.gov and admin.state.nh.us. Subsequently, three vendors submitted formal
written proposals on October 23, 2024.

A selection committee comprised of BEA staff and industry members (Schedule #2) reviewed and scored
the proposals (Schedule #1) Coraggio Group, LLC (Coraggio) was ultimately awarded the contract with
BEA. Scoring is included as Schedule #3.
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Coraggio Group, of Lakewood, Colorado, is an industry leader with nearly two decades of proven
experience in helping organizations develop and implement visionary plans that shape the future of their
operations and communities. They provide specialized guidance in areas such as strategic planning,
diversity, equity, and inclusion, organizational effectiveness, and community engagement. Through a
combination of deep industry knowledge and a commitment to client success, Coraggio Group has
earned a reputation for helping organizations navigate change, foster innovation, and build more
inclusive and resilient futures.

Past clients Include approximately 70 national, state, and county tourism and government organizations,
and approximately 12 convention and visitor bureaus.

The Attorney General's office has approved this contract as to form, substance, and execution.

Respectfully submitted by,

Taylor Caswell
Commissioner



Department of Business and Economic Affairs SCHEDULE #1
Convention and Visitor Bureau Feasibility Analysis RFP

Proposal Scoring Criteria

Proposals were reviewed, evaluated and scored by the evaluation committee. Evaluation of proposals
was based on the following criteria for each component. Each criterion was scored according to the
degree of responsiveness present in the proposal being evaluated.

Max.

Points
Score

1. EXPERIENCE and QUAUFICATIONS

Includes organization's experience relative to the

the RFP, relevance of current/previous work and

Scope of Work outlined within

client list, and references.

30

1

2. APPROACH to SCOPE OF WORK

Includes overall strategy and team assigned to BE

parties).

A's account (including third 40

3. CREATIVITY

Includes sample previous work related to Scope ofWork
15

4. BUDGET APPROACH/COST EFFEaiVENESS

Evaluation of the proposed fee and value of over ill program.
IS

TOTAL POINTS ' {
''?

100



Department of Business and Economic Affairs SCHEDULE #2
Convention and Visitor Bureau Feasibility Analysis RFP

Proposal Review Committee

Amy Bassett. Deputy Director

Diyision ofTrayel & Tourism Deyelopment

100 North Main Street, Suite 100, Concord, NH 03301

603-271-2665 Amy.O.Bassett@livefree.nh.goy

Amy Bassett is the Deputy Director of the New Hampshire Division of Travel and Tourism. Bassett Is an
experienced senior management executive with more than two decades of experience in utilizing research to
create, manage, and execute marketing and public relations campaigns and events at the state level. The
experience that she has gained, enables her to think strategically and utilizes data and resources to market New
Hampshire as a year-round destination.

Estlin McLellan. Trade and Industry Relations Manager

Division of Travel & Tourism Development

100 North Main Street, Suite 100, Concord, NH 03301

603-271-2665 estlin.e.mcleilan@livefree.nh.gov

Estlin McLellan is the Trade and Industry Relations Manager at the New Hampshire Division of Travel and Tourism
Development. With over five years of experience in her current role, she helps develop and implement domestic
and international marketing strategies to promote New Hampshire to the travel trade. She represents the state at
tourism conferences, events, and familiarization tours, fostering connections with industry leaders locally and
globally. In addition to her marketing efforts, Estlin meets with industry professionals to promote state programs,
build partnerships and drive growth. Her collaborative approach ensures New Hampshire remains a top
destination for visitors and businesses.

Mike Somers. President & CEO

New Hampshire Lodging & Restaurant Association

16 Centre Street, Concord, NH 03301

603-228-9585 msomers@nhlra.com

As President and CEO of the New Hampshire Lodging and Restaurant Association, Mike Somers is responsible for
the long-term strategy and performance of the association, its day-to-day operations, and driving its advocacy
efforts. Since joining the NHLRA in 2008, Somers has led the association and its members through unprecedented
industry challenges, including the Great Recession and the COVID-19 pandemic. Under his leadership, the
association has also developed a strong track record of legislative successes. Before joining the NHLRA, Somers
served as the Tri-State On-Premise Manager for Southern Wine and Spirits, and as the General Manager of the
former CR Sparks restaurant in Bedford.



Department of Business and Economic Affairs

Convention and Visitor Bureau Feasibility Analysis

Proposal Evaluation

SCHEDULE #3

Heart+Mind Jones Lana LaSalle

Coraaaio Grouo

Lakewood. CO

Strateaies

Reston. VA

Americas

San Francisco. CA

Proposal Evaluation

Experience and Qualifications 86 80 76

Approach to Scope of Work 110 106 105

Creativity 43 40 35

Budget Approach/Cost Effectiveness 41 34 40

TOTAL 194 180 180

Proposed.Contract-Cost $l-75;000 $21-77185- $1-25;000

*Max Points 300



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 State Agency Name

Department of Business and Economic Affairs
1.2 State Agency Address

100 North Main Street, Suite 100
Concord, NH 03301

1.3 Contractor Name

Coraggio Group, LLC
1.4 Contractor Address

13952 Denver West Parkway, Suite 200
Lakewood, CO 80401

1.5 Contractor Phone

Number

503-493-1452

1.6 Account Unit and Class

26330000/102/500731

1.7 Completion Date

9/30/2025

1.8 Price Limitation

$175,000

1.9 Contracting Officer for State Agency

Taylor Caswell, Commissioner
1.10 State Agency Telephone Number

603-271-2341

l.Il Contractor Signature 1.12 Name and Title of Contractor Signatory

David Burgess, Chief Executive Officer

1.13 State Agency Si^niltu^

C \SijP_ Date:11 /22/2024
1.14 Name and Title of State Agency Signatory

Taylor Caswell, Commissioner

1.15 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On;

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

]). Asst. Attorney General On: December 3, 2024

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block l.|l
("State"), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date"). [
3.-2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed. j
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary
alt obligations of the State hereunder, including, without limitation]
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated f^nds. In the event of a reduction orj
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in partj
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The|
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance

hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's .point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event

of Default"): j
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or j
8.1.3 failure to perform any other covenant, term or condition of
this Agreement. [
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions: |
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
af^er giving the Contractor notice of termination; }
8.2.2 give the Contractor.a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period frorn
the date of such notice,until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor; |
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or |
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its solej
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (IS) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(IS) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against ail actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infiingement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.
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14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
1

continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance: |
14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property. j
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire. j
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from]
the requirements of N.H. RSA chapter 281-A ("Workers
Compensation ").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
•Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the^
manner described in N.H. RSA chapter 281 -A and any applicable
renewal(s) thereof, which shall be attached and are incorporatedj
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim orj
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.
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18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement arc for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL

There are no special provisions included with t

PROVISIONS

ils contract

EXHIBIT B

SCOPE OF SERVICES

Coraggio Group. LLC. (Coragglo) will contract with the New Hampshire Department of Business
and Economic Affairs (BEA) to conduct a Con\^entlon and Visitor Bureau (CVB)
Feasibility Analysis for the State of New Hampshire. Specific details as follows:

1. Scope of Work

1.1 Coragglo will conduct an initial iminersion session with BEA and stakeholders to
become more familiar with the current situation and understand the desired goals for

a statewide CVB.

1.2 Coraggio will facilitate six (6) focus groups with industry stakeholders to gather
additional perspective on the opportunity for a statewide CVB, and who will
understand the fiscal, political, and competitive environment we will need to consider
in our planning.

1.3 Coraggio will identify a competitive set for benchmarking that will look at other states,
as well as some larger counties with significant budgets to see how they handle
convention sales, what their strategies are {if available), how they've funded the

operation, and how they've built ajteam to implement their strategies. Benchmarks
should present examples of different ways this could be accomplished in New
Hampshire.

1.4 Coraggio will determine specific areas of interest within the meetings, incentives,
convention, exhibitions, sports, and group markets where New Hampshire's industry
could easily align its offerings and identify potential target volumes and how they
might grow over time to determine the State's possible market share and growth.

1.5 Coraggio will evaluate all research to identify if a statewide CVB would be
advantageous for New Hampshire and provide recommendation to State.

1.6 Coraggio will provide a report based on the findings from interviews, benchmarking
exercises and research which outlines the recommendation.

1.7 Coraggio will provide strategic direction and funding if a CVB is recommended
direction for New Hampshire.

1.8 Coraggio will provide strategic opportunities and how to implement if it is not
recommended or necessary for New Hampshire.

2. Right to Cancel

2.1 BEA has the right to alter or cancel any schedules, services or projects of Coraggio or
its outside vendors at any time. Coraggio will take necessary steps to implement
changes requested by BEA. In turr], BEA agrees to pay any fees incurred for work in
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progress or materials purchased,

required changes or cancellations.

or for other liabilities incurred as a result of the

Approval

3.1 Coraggio will provide a written es imate of work for BEA approval in advance of

beginning work on special or optional projects. The estimates will detail the nature of
the work and the associated costs. Coraggio will adhere to these costs as the
estimates, once signed by BEA, form the contract between the two parties. Should
there be a change in scope of services to be provided, Coraggio will revise the
estimate and seek approval from

indicates approval to proceed.

3EA before proceeding. The signed estimate

Ownership

4.1 All materials and product prepared and provided by Coraggio for BEA will become the
property of BEA, upon payment, unless othenwise agreed to in writing by both parties.

Staffing and Project Management

5.1 Coraggio agrees to have the appropriate principals directly responsible for the
management of all projects undertaken by it on behalf of BEA. A principal of the
organization will also assume responsibility for providing daily oversight to the
account service and will be present for all BEA/Coraggio meetings unless otherwise
agreed to by both pallies.

5.2 Coraggio agrees that it will maintain adequate staffing to provide BEA with responsive
and timely service.

5.3 Coraggio may subcontract services. Proposals that include subcontracting services
must include information identifying the subcontractor(s) and demonstrate the
subcontractor(s)' qualifications to perform the services, and a letter.from the proposed
subcontractor(s) stating their intent to subcontract on the project. The prime
contractor will be responsible for all services provided by, and obligations of its
subcontractor(s). All communications, departmental director, invoices and payments
will be processed through the prime contractor. All data generated as a result of this
contract is the exclusive property of BEA.

5.4 Coraggio is not authorized to represent the State's position to the public or media and
must be authorized to provide infoimation by BEA.

Delivery

6.1 If for any reason, Coraggio fails to make a delivery date, Coraggio will be assessed
Liquidated Damages of $1,000.00 per week, or portion thereof, until the production,
revision or delivery date is met. The Coraggio foresees an event beyond its
reasonable and normal contract and properly notifies BEA of such event - in writing
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BEA may allow the contract to exceed a production, revision or delivery date with no
Liquidated Damages assessed.

7. Examination of Records

7.1 BEA. upon giving notice to Coraggio, may examine all records and files related to its
account. Arrangements for such examination must be conducted at Coraggio' office
and will be scheduled at a time mutually agreeable to the parties involved.

EXHIBIT C

PAYMENT TERMS

Coraggio will invoice BEA for professional fees at the beginning of each month. Costs associated
with special or optional projects and out of pocket expenses will be billed by the 15^ of the
following month. All outside vendor costs will be billed at cost and copies of all vendor invoices and
all out-of-pocket expenses will be included. Total amounts for each category specified below can
be adjusted by written agreement between the two parties. Total expenses for all services shall not
exceed the total contract award is for $175,000

Coraggio will provide a written estimate of work for BEA approval in advance of beginning work on
special or optional projects. The estimates will detail the nature of the work and the associated
costs. Coraggio will adhere to these costs as the estimates, once signed by BEA, form the contract
between the two parties. Should there be a change in scope of services to be provided, Coraggio
will revise the estimate and seek approval from

indicates approval to proceed.

BEA before proceeding. The signed estimate

Professlonal fees will be invoiced at the beginning of each month. Itemized monthly invoices are to
be submitted by the 15th of the following month!. State payment terms are net 30.

Initials

Date 11/21/24



STANDARD EXHIBIT D

Drug-Free Workplace

The Grantee (aka "ContractoO identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {Pub. L. 100-690, Title V, Subtitle
D; 41 U.S.C. 701 et seq.), and further agrees to have the Grantee's representative, as identified in Sections
1.11 of the General Provisions execute the following Certification:

Certification Regarding Drug Free Workplace

This-certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Sulititle D; 41 U.S.C. 701 et seq.). The January 31, 1989,
regulations were amended and published as Part II of the May 25, 1990, Federal Register (pages 21681-

inference, sub-grantees and sub-Grantees), prior to
Section 3017.630(c) of the regulation provides that a

21691), and require certification by grantees (and by
award, that they will maintain a drug-free workplace,
grantee (and by inference, sub-grantees and sub-Grantees) that is a state may elect to make one
certification to the Department in each federal fiscal year in lieu of certificates for each grant during the
federal fiscal year covered by the certification. The certificate set out below is a material representation of

'■fact upon which reliance is placed when the agency awards the grant! False certification or violation of the
certification shall be grounds for suspension of payments, suspension or termination of grants, or
government wide suspension or debarment. Grantees using this form should send it to:

Department of Business and Economic Affairs
100 North Main Street, Suite 100

(A)

Concord, NH 03301

The Grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a coiitrotled substance is prohibited in the grantee's
workplace and specifying the actions t
such prohibition;

lat will be taken against employees for violation of

(b) Establishing an ongoing drug-free awareness program to inform employees about—

(1) The dangers of drug abuse in the workplace;
(2) The grantee's policy of maintaining a drug-free workplace;
(3) Any available drug counseling, rehabilitation, and employee assistance programs;

and I
(4) The penalties that may be Imposed upon employees for drug abuse violations

occurring in the workplace;

(c)

(d)

Making it a requirement that each emp oyee to be engaged in the performance of the grant
be given a copy of the statement required by paragraph (a);

Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will—

(1) Abide by the terms of the staternent; and
(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug
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statute occurring in the workp
conviction:

(e) Notifying the agency in writing, within

ace no later than five calendar days after such

(f)

ten calendar days after receiving notice under
subparagraph (d)(2) from an employee or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including position title, to
every grant officer on whose grant activity the convicted employee was working, unless the
Federal agency has designated a central point for the receipt of such notices. Notice shall
include the identification number(s) of each affected grant;

Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted—

(1) Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or |

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, state, or local
health, law enforcement, or ottier appropriate agency;

(g) Making a good faith effort to continue
implementation of paragraphs (a), (b).

(B) The Grantee may insert in the space provider
connection with the specific grant.

Place of Performance (street address, city, county, S

155 Dow Street, Suite 300
Manchester, NH 03101

0 maintain a drug-free workplace through
(c), (d), (e), and (f).

below the site(s) for the performance of work done in

ate, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Coraggio Group, LLC
Upon Govemor & Executive Council Approval

through September 30, 2025
Contractor Name

David Buroess. Chief Executive Officer

Period Covered by this Certification

Name and Title of Authorized Contractor Representa ve

DateContractor Representative Signature

11/21/24
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STANDAF=ID EXHIBIT E

Lobbying

The Grantee (aka "Contractor") identified in Section jl.S of the General Provisions agrees to comply with the
provisions of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on
Lobbying, and 31 U.S.C. 1352, and further agrees to have the Grantee's representative, as identified in
Sections 1.11 and 1.12 of the General Provisions execute the following Certification:

CERTIFICATION REGARDING LOBBYING

Programs (indicate applicable program covered): Coronavirus State and Local Fiscal Recovery Fund for
New Hampshire Population Projections

Contract Period.* Upon Governor & Executive Council Approval through September 30, 2025

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been pajd or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee jof Congress, or an employee of a Member of Congress
in connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-Grantee).

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with
this Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or
sub-Grantee), the undersigned shall complete and submit Standard Form LLL, "Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.

(3) The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required

such failure.

Chief Executive Officer

Contractor Representative Signature Contractor Representative Title

Coraggio Group, LLC 11/21/24

Contractor Name Date
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STANDARD EXHIBIT F - Debarment

The Grantee (aka "Contractor") identified in Section ̂  .3 of the General Provisions agrees to comply with the
provisions of Executive Office of the President, Executive Order 12529 and 45 CFR Part 76 regarding
Debarment, Suspension, and Other Responsibility W
representative, as Identified in Sections 1.11 and 1.1
Certification:

atters, and further agrees to have the Grantee's
2 of the General Provisions execute the following

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

(1) By signing and submitting this Contract, the Grantee is providing the certification set out below.
(2) The inability of a person to provide the certification required below wrill not necessarily result in denial of

participation in this covered transaction. If necessary, the Grantee shall submit an explanation of why it
cannot provide the certification. The certification |or explanation will be considered in connection with the
State determination whether to enter into this trarisaction. However, failure of the Grantee to furnish a
certification or an explanation shall disqualify such person from participation in this transaction.

(3) The certification in this clause is a material representation of fact upon which reliance was placed when
the State determined to enter into this transaction. If it is later determined that the Grantee knowingly
rendered an erroneous certification, in addition to' other remedies available to the Federal Government,
State may terminate this transaction for cause or^default.

(4) The Grantee shall provide immediate written notice to State, to whom this Contract is submitted if at any
time the Grantee learns that its certification was erroneous when submitted or has become erroneous by

.  reason of changed circumstances. 1
(5) The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction,"

"participant," "person," "primary covered transaction," "principal," "proposal," and "voluntarily excluded,"
as used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549: 45 CFR Part 76.

(6) The Grantee agrees by submitting this Contract that, should the proposed covered transaction be
entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered
transaction, unless authorized by the State. |

(7) The Grantee further agrees by submitting this Contract that it will include the clause titled "Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered
Transactions," provided by State, without modification, in all lower tier covered transactions and in all
solicitations for lower tier covered transactions. |

(8) A Grantee in a covered transaction may rely upon a certification of Grantee in a lower tier covered
transaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the covered
transaction, unless it knows that the certification is erroneous. A Grantee may decide the method and
frequency by which it determines the eligibility of its principals. Each participant may, but is not required
to, check the Non-procurement List (of excluded parties).

(9) Nothing contained in the foregoing shall be construed to require establishment of a system of records in
order to render in good faith the certification required by this clause. The knowledge and information of
a Grantee is not required to exceed that which is normally possessed by a prudent person in the
ordinary course of business dealings. |

(10) Except for transactions authorized under paragraph 6 of these instructions, if a Grantee in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended,
debarred, ineligible, or voluntarily excluded from participation in this transaction, in addition to other
remedies available to the Federal government. State may terminate this transaction for cause or default.
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION. AND OTHER

RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

Certification Regarding Debarment, Suspension, and Other
Responsibility Matters - Primary Covered Transactions

(1) The Grantee (aka "Contractor") certifies to the best of its knowledge and belief, that it and its
principals:

(a) are not presently debarred, suspende'd, proposed for debarment, declared ineligible, or
voluntarily excluded from covered trarisactions by any Federal department or agency:

(b) have not within a three-year period preceding this Contract been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any pf the offenses enumerated in paragraph (I)
(b) of this certification; and

(d) have not, within a three-year period preceding this Contract, had one or more public
transactions (Federal, State or local) terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shal attach an explanation to this Contract.

Chief Executive Officer

Contractor Representative Signature Contractor Representative Title

11/21/24
Coraggio Group, LLC

Contractor Name Date
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STANDARD AGREEMENT EXHIBIT G

CERTIFICATION REGARDING THE

AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

. By signing and submitting this Contract the Contractor agrees to make reasonable efforts to comply with
all applicable provisions of the Americans with Disabilities Act of 1990.

Chief Executive Officer

Contractor Representative Signature

Coraggio Group, LLC

Contractor's Representative Title

11/21/24

Contractor Name Date

Initials ̂ ^Date 11^1»age 6 of 11



STANDARD EXHIBIT H

CERTIFICATION

Public Law |l03-227. Part C
ENVIRONMENTAL TOBACCO SMOKE

Public Law 103227, Part 0 Environmental Tobacco Smoke, also known as the Pro Children Act of 1994,
'  I

requires that smoking not be permitted in any portion of any indoor facility routinely owned or leased or
contracted for by an entity and used routinely or regularly for provision of health, day care, education, or
library services to children under the age of 18, if the| services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee.
The law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities^ used for inpatient drug or alcohol treatment.
Failure to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up
to $1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

aka "Contractor") certifies that it will comply with theBy signing and submitting this Contract the Grantee
requirements of the Act.

The Grantee further agrees that it will require the Ian
which contain provisions for the children's services and that all subgrantees shall certify accordingly.

;uage of this certification be included in any subawards

Chief Executive Officer

Contractor RepresenTative Signature Contractor Representative Title

Coraggio Group, LLC
11/21/24

Contractor Name Date
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STANDARD EXHIBIT I

ASSURANCE OF COMPLIANCE NONDISCRIMINATION IN FEDERALLY ASSISTED
PROjGRAMS

0MB Burden Disclosure Statement

Public reporting burden for this collection of information is estimated to average 15 minutes per response,
Including the time for reviewing instructions, searching existing data sources, gathering and mainlining the
data needed, and completing and reviewing the collection of information. Send comments regarding this
burden estimate or any other aspect of this collection of information, including suggestions for reducing this
burden, to the Office of Management and Budget (O
Washington, DC 20503.

MB), Paperwork Reduction Project (1910-0400),

CoraaQlo Group. LLC (hereinafter called the "Grantee" and aka "Contractor") HEREBY AGREES to
comply with Title VI of the Civil Rights Act of 1964 (P|ub. L. 88-352), Title IX of the Education Amendments
of 1972, as amended, (Pub. L. 92-318, Pub. L 93-568, and Pub. L. 9f482), Section 504 of the
Rehabilitation Act of 1973 (Pub. L. 93-112), the Age Discrimination Act of 1975 (Pub. L 94-135), Title VIII
of the Civil Rights Act of 1968 (Pub. L. 90-284). In accordance with the above laws and regulations issued
pursuant thereto, the Grantee agrees to assure that no person in the United States shall, on the ground of
race, color, national origin, sex, age, or disability, be excluded from participation in, be denied the benefits
of. or be othenwise subjected to discrimination under
Federal assistance.

any program or activity in which the Grantee receives

Applicability and Period of Obligation
In the case of any service, financial aid, covered employment, equipment, property, or structure provided,
leased, or improved with Federal assistance extended to the Grantee by the State with federal ARPA
funds, this assurance obligates the Grantee for the period during which Federal assistance is extended. In
the case of any transfer of such service, financial aidj equipment, property, or structure, this assurance
obligates the transferee for the period during which Federal assistance is extended. If any personal
property is so provided, this assurance obligates the Grantee for the period during which it retains
ownership or possession of the property. |

Employment Practices j
Where a primary objective of the Federal assistance is to provide employment or where the Grantee's
employment practices affect the delivery of services in programs or activities resulting from Federal
assistance extended by the State, the Grantee agrees not to discriminate on the ground of race, color,
national origin, sex, age, or disability, in its employment practices. Such employment practices may
include, but are not limited to, recruitment, advertising, hiring, layoff or termination, promotion, demotion,
transfer, rates of pay, training and participation in upward mobility programs: or other forms of
compensation and use of facilities.

Subreclplent Assurance

The Grantee shall require any individual, organization, or other entity with whom it subcontracts, subgrants,
or subleases for the purpose of providing any service,' financial aid, equipment, property, or structure to
comply with laws and regulations cited above. To this|end, the subrecipient shall be required to sign a
written assurance form; however, the obligation of both recipient and subrecipient to ensure compliance is
not relieved by the collection or submission of written assurance forms.

Data Collection and Access to Records

The Grantee agrees to compile and maintain information pertaining to programs or activities developed as
a result of the Grantee's receipt of Federal assistancelfrom the State. Such information shall include, but is
not limited to the following: (1) the manner in which services are or will be provided and related data
necessary for determining whether any persons are or will be denied such services on the basis of
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prohibited discrimination; (2) the population eligible to be served by race, color, national origin, sex, age
and disability; (3) data regarding covered employment including use or planned use of bilingual public
contact employees serving beneficiaries of the program where necessary to permit effective participation
by beneficiaries unable to speak or understand English; (4) the location of existing or proposed facilities
connected with the program and related information adequate for determining whether the location has or
will have the effect of unnecessarily denying access to any person on the basis of prohibited discrimination;
and (5) the present or proposed membership by race, color, national origin, sex, age and disability in any
planning or advisory body which is an integral part of the program.

The Grantee agrees to submit requested data to the ;State, the U.S. Department of Treasury or 0MB
regarding programs and activities developed by the Grantee from the use of ARPA funds extended by
the State upon request. Facilities of the Grantee (including the physical plants, buildings, or other
structures) and all records, books, accounts, and other sources of information pertinent to the Grantee's
compliance with the civil rights laws shall be made available for inspection during normal business hours
on request of an officer or employee of the State, the U.S. Department of Treasury or 0MB specifically
authorized to make such inspections.

This assurance is given in consideration of and for the purpose of obtaining any and all Federal grants,
loans, contracts (excluding procurement contracts), property, discounts or other Federal assistance
extended after the date hereof, to the Grantee by thej State including installment payments on account after
such data.of application for Federal assistance which are approved before such date. The Grantee
recognizes and agrees that such Federal assistance ̂will be extended in reliance upon the representations
and agreements made in this assurance, and that the United States shall have the right to seek judicial
enforcement of this assurance. This assurance is bincJing on the Grantee, the successors, transferees, and
assignees, as well as the person(s) whose signatures appear below and who are authorized to sign this
assurance on behalf of the Grantee.

Grantee Certification

hin 90 days of the date of the grant, it will comply withThe Grantee certifies that it has complied, or that, wit
all applicable requirements of 10 C.F.R. § 1040.5 (a copy will be furnished to the Grantee upon written
request to the State).

Chief Executive Officer

Contractor Representative Signature

Coraggio Group, LLC

Contractor Representative Title

11/21/24

Contractor Name Date
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STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND

TRANSPARENCY ACT fFFATA^ COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires grantees of Individual
Federal grants equal to or greater than $25,000 aind awarded on or after October 1, 2010, to report ori
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the initial
award is below $25,000 but subsequent grant modifications result in a total award equal to or over $25,000,
the award is subject to the FFATA reporting requiretjnents. as of the date of the award.

In accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Information), the
State must report the following information for any grant award subject to the FFATA reporting
requirements;

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the funding action
7) Location of the entity
8) Principle place of performance

.  9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five executives if:

a. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

b. Compensation information is not already available through reporting to the SEC.

Grantees (aka "Contractors") must submit FFATA re:iuired data by the end of the month, plus 30 days, in
which the award or award amendment is made.

The Grantee identified in Section 1.3 of the General Provisions agrees to comply with the provisions of the
Federal Funding Accountability and Transparency ̂ ct, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 {Reporting Subaward and Executive Compensation information), and further
agrees to have one of the Grantee's representative(s), as identified in Sections 1.11 of the General
Provisions execute the following Certification:

The below named Grantee agrees to provide needed information as outlined above to the State and to
comply with ail applicable provisions of the Federal Financial Accountability and Transparency Act.

Chief Executive Officer

Contractor Representative Signature

Coraggio Group, LLC

Contractor Representative Title

11/21/24

Contractor Name Date
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STANDARD

CERTI

EXHIBIT J cont.

FICATION

As the Grantee (aka "ContractoO identified in Section 1.3 of the General Provisions, I certify
that the responses to the below listed questions are true and accurate.

1. The DUNS number for your entity is: 611929741

2. In your business or organization's preceding completed fiscal year, did your business or
organization receive (1) 80 percent or more of your annual gross revenue in U.S. federal
contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements; and (2)
$25,000,000 or more in annual gross revenues from U.S. federal contracts, subcontracts,
loans, grants, subgrants, and/or cooperative agreements?

NO YES

If the answer to U2 above is NO,
sto'p here

If the answer to #2 above is YES, please answer the
following:

3. Does the public have access to information about the compensation of the executives in
your business or organization through periodic reports filed under section 13(a) or 15(d) of the
Securities Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal
Revenue Code of 1986? I

NO J YES
I

If the answer to #3 above is YES,

stop

If the answer to #3 abovl Is NO, please answer the
following:

4. The names and compensation of the five most highly compensated officers in your
business or organization are as follows:

Name

Name

Name

Name

Name

Amount:

Amount:

Amount:

Amount:

Amount:
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state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Slate of the State ofNew Hampshire, do hereby certify that CORAGGIO GROUP, LLC is

a Florida Limited Liability Company registered to transact business in New Hampshire on November 21, 2024. 1 further certify

. that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 977659

Certificate Number: 0006S10933

Ok

O

%

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 21st day of November A.D. 2024.

David M. Scanlan

Secretary of Stale



(Limitedpartnership. Limited liability professional
partnership or LLC)

Certificate of Authority # 3

Limited Partnership or LLC Certification of Authority

I, David Burgess , hereby certify that I am the duly elected Chief
(Name)

Executive Officer of Coraggio Group. LLC a limited liability company
(Name ofPartnership or LLC)

under RSA 304-C.

I certify that I am authorized to bind the LLC. I further certify that it is understood that

the State of New Hampshire will rely on this certificate as evidence that the person listed

above currently occupies the position indicated and that they have full authority to bind the

LLC and that this authorization shall remain valid for thirty (30) days from the date of this

Corporate Resolution.

DATED: 11/21/24 ATTEST:

David Burgess, CEO



Client#: 1054396 MILESMED1

ACORD^ CERTIFICATE OF LIABILITY INSURANCE
DATE (IQKWYYYY)

11/20/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF WFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATTVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRE8EKTATTVE OR PRODUCER, AND THE CERTIRCATE HOLDER]
IMPORTANT: If the cofUflcate holder ie an AODITIONAL INSURED, the polIcy(lee) muet have ADDfTIONAL INSURED provlslone or bo endoreed.
If SUBROGATION IS WAIVED, euhlect to the tanne end condMone of the policy, certain peDdea may require an eodoraement A atatament on
this certlflcate does not confer any rfghta to the certificate holder In Deu of euch endorsement(e).

PRODUCER SaSf" EstherGarcta 1
U8I Insurance Services, LLC/CL S)?iLp.n-786-454-2015 PAX

IAIC.NOfc 1

201 Alhtunbra Circle, Suite 900 Esther.Garcia6usl.com i
Coral Gables, PL 33134-6103 eiaURERm AFFORDme COVERAGE NAICa

305 669-6000 OQURBt A: Zurich Americanlneurence Company 16535

INSURED MsuiBn n; Amerfcan Guarantee & LiablQhr Ins Co. 26247

Miles Partnership LLC gisyRBi c; Steedfcsl Insurance Company 26367

6751 Professional Pkwy MstuBpa n: Continental Casuafqr Company 20443

Ste200 MMiiecDB. Marks! American tnaurmnce Company 26932

S8rasota,FL 34240-6450
iNSUftERF:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

m

THIS IS TO CERTIFY THAT THE POUCES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDINO ANY REQUIREMENT. TERM OR CONOITIONOF ANY CONTRACTOR OTHER DOCUMENT WTTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICES DESCRIBED HEREIN IS SUBJECT TO AU. THE TERMS.
EXaUSIONS AND CONDITIONS OF SUCH POLICES. UMITB SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

B

TYPe OF (NSURANCe FOUCTNUMBeR

COmStCIAL OENERAL UABaiTY

QCLAIMS-MADE OCCUR

Cew. AOORgQATE LIMfT APPLIES PER:

POLICY n I I
OTHER:

LOC

AUrOMOBU LIA0IUTV

ANY AUTO

JSJf^ONLY
/S^ONLY

UMBRELLA UAD

EXCESSLJAB

OED

SCHEDULED
AUTOS
NCNOWNEO
AUTOS ONLY

OCCUR

CLAIMSMADE

Xl RETENnONtO
INORXERS COMPENSATION

AND EMPLOYERS'LIABOJTY y/N

(MtndMBiy M NH)
H  und*r
DESCRIPTTON OF OPERATIONS

Professional

Crime

Mamt Uabiilty

N/A

CPO019627906

CPO015627906

AUC015628006

WC342839205

EOC024616906

596506703

MKLM2MML0009

04/09/2024

04/09/2024

04/09/2024

01/01/2024

04/09/2024

10/01/2024

10/18/2024

04/09/2025

04/09/2025

04/09/2025

01/01/2025

04/09/2025

10/01/2025

10/18/2025

uMna

EACH OCCURRENCE

D
oecwTww)

MEDEXP|Niyon«p<r>cn)

PERSONAL ft AOV MJURY

GENERAL ADGREGATE

PRODUCTS • COMP/OP AGO

TcaBHEffisaniir
fE»>ed()eoH

BODILY WJURY (Pw pman)

BODILY INJURY (Pv Mddvtt)

PROPERTY DAMAGE
IPwcckMnH

EACH OCCURRENCE
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$5,000,000 Ded 5100.000

$1,000,000 Ded $10,000

$3.000.000 Ped $0-$25K
DESCRIPnCN OF OPERATIONS f LOCATIONS / VEMCLES (ACORD191. AdMBoml RMMla ScfMiluto. mqr b* ttachad tf nen tpw* N

** Miles Partnership LLLP. Miles Partnership U LLC, Coraggio Group LLC, Adgenufty, LLC, Tourism
Exchange USA, LLC and Black Diamond USA, LLC |
Profeaalonal/Technology/Medta Errors & Omission Liability eoversge Is wrrftten on a claims-made basis
CytMT Liability Included under Professional Liability |
D&O Umit $3,000,000 / EPL Limit $3,000,000 / Fiduciary Limit $3,000,000 Deductible $0-$2S,000
(See Attached Descriptions) I
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State of Now Hampshire,

Department of Business and

BHOULO ANY OF THE ABOVE DESCRBEO POLICIES BE CANCELLED BEFORE

THE eXPRATION DATE THEREOF. NOTICE WILL BE DEUVEREO M
ACCORDANCE WTTH THE POLICY PROVISIONS.
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II !! Ill DESCRIPTIONS (Continued from Page 1)

The General Liability Includes an automatic Additional insured endorsement that provides Additional Insured
only when there Is a written contract/agreement that requires such status, ahd only with regard to work
performed on behalf of the named Insured

RE: CVB Feasibility Analysis
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