STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

November 7, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorabte Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of [nformation Technology (Dol T), to enter into a contract with SilverTech,
Inc. (Vendor #174355), of Bedford, NH, in an amount not to exceed $1,560,000, for the purpose of maintaining
the State’s Acquia multisite platform, effective upon Governor and Executive Council approval through
December 31, 2029. This agreement may be extended for an additional three (3) years, at the sole option of
the State, subject to the parties’ prior written agreement on applicable fees for each extended term, with the
approval of the Governor and Executive Council.

Source of funds: Capital Funds 36.1%, Federal Funds 14.4%, General Funds 23.8%, Other Funds 25.7%

Funds are available in the following accounts as follows for SFY 2025 and are anticipated to be available
in SFY 2026 through SFY 2030 upon the availability and continued appropriation of funds in future capital
and operating budgets, with the authority to adjust encumbrances between fiscal years through the Budget
Office if needed and justified.

CATH-DEPT#AGENCY#- Activity FY 25 FY 26 FY 27 FY 28 FY 29 FY 30
ACTIVITY#ACCOUNTING UNIT | Code
#- DEPT NAME- ACCOUNTING
UNIT NAME_CLASS- OBJECT
- DESC

01-03-003-030030-13090000-
Department of Information

Technology-19-146:1TXA - Digital $156,000 | $312,000 | $95,014

Gov Transformation-034-500099-

Major IT Systems

01-03-003-030010-77030000- 03030230 $216,986 | $312,000 | $3E2,000 | $156,000
Department of Information

Technelogy — Central IT Services &
Ops-046-500465-Consultants

Total $156,000 | $312,000 | $312,000 | $312,000 | $312,000 | $156,000

“Innovative Technelogies Today for New Hampshire's Tomorrow”
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EXPLANATION

SilverTech, Inc. (“SilverTech”) will provide|support to the State of New Hampshire’s Department of
Information Technology (“DolT”). DolT plays a critical role in maintaining the Acquia multisite platform
that powers the State’s Drupal environment, supporting agency public-facing websites. SilverTech, will
assist in enhancing and managing this platform to ensure operational efficiency across all State agencies.

SilverTech will work with DolT to developla comprehensive management plan to ensure the State
Acquia Sitefactory and Acquia Cloud platforms remain secure, up-to-date, and fully compliant. SilverTech
will also support DolT in the creation of new functionality that will keep State agency websites fresh and
continue to improve user access and experience.

This contract is the result of a competitive solicitation under 2025-020 - Sitefactory Web Platform
Backend Support RFP issued on September 12, 2024:. The State received six responses to the RFP.
SilverTech, Inc. scored 90 out of a possible 100 points. The Propesal Evaluation Summary is attached.

The Department of Information Technology respectfully requests approval of this contraci.

N

Denis Goulet
Commissioner, DolT

DG/ik
DolT # 2025-020
RID # 90898

"innovative Technologies Today for New Hampshire's Tomorrow"
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PROPOSAL EVALUATION SUMMARY
DOIT RFP #2025-020 — DOIT Sitefactory Web Pla]tform Backend Support RFP

The State used a scoring scale of 100 points, applieh 1o the Solution as a whole.
Points were distributed as follows:

TECHNICAL PROPOSAL: 75 POINTS
¢ |5 points — Proposed Solution;
40 points — Vendor’s Technical,[Service and Project Management Experience;

10 points — Vendor Company;

10 points — Staffing Qualifications;
PRICE PROPOSAL: 25 POINTS
¢ 25 points — Solution Price (Ratesi and Pricing)

Vendor Proposed Vendor's Ven;dor Staffing Solution Total
Solution Technical, Service | Company Qualifications | Price Points
and Project
Management
Experience
15 Points 40 Points 10 Points 10 Points 25 Points 100
SilverTech, | 14 38 10 10 18 90
[ne. ($1,560,000)
Oomph, Inc. | 14 38 9 7 11 79
($1,903,200)
Lullabot, 13 35 8 5 12 73
Inc. (1,820,000)
Clarity 12 23 9 7 14 70
Partners, ($1,735,025)
LLC
Hounder 12 33 8 7 0 60
(32,537,280)
ConsultAdd, | 6 10 5 5 25 51
Inc. ($1,215,000)
Individual Scorer - Name Individual Scorer - Position/Agency
Kathryn Michener DolT Director,jUser Experience Division
Denise Adjutant DolT Web Content Specialist, User Experience Division
Katherine Packard-Henderson DolT Drupal A!dministralor, User Experience Division

"Innovative Technologies Today, for New Hampshire's Tomorrow”
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FORM NUMBER P-37 (version 2/23/2023)

the cnatet

|
Notice: This agreement and all of its attachments shal'l become public upon submission to Govemor
and Executive Council for approval. Any inl'?rmation that is private, confidential or
proprietary must be clearly identificd to the agency and agreed to in writing prior to signing

AGREEMENT

The State of New Hampshire and the Coniractor hereby muteally agree as follows:

1. IDENTIFICATION.

GENERAL PROVISIONS

1.1 State Agency Name

Department of Information Technology

1.2 State Agency Address

27 Hazen Dr
Concord, NH 03301

1.3 Contractor Name

SilverTech, Inc

1.4 Contractor Address

5 Commerce Park North

_ | Bedford NH 03110
1.5 Contractor Phone 1.6 Account tnit and Class 1.7 Completion Date 1.8 Price Limitation
Number 01-03-003-030030-13090000
034-500099 and December 31, 2029 $1,560,000.00
603 669-6600 01-03-003-030010-77030000-
046500465

1.9 Contracting Officer for State Agency

Denis Goulet, Commissioner/CI10

|| 1.10 State Agency Telephone Number
603-223-5703

1.11 Conrzt(c:ignam/re

.12 Name and Title of Contractor Signatory
Nl Sege s CED

Date: b 5‘(6‘&__

1.13 ZStatc Agency Signature

i 1.14 Namc and Title of State Agency Signatory

Date: 11/4/2024 Denis Goulet, Commissioner/CIO

1.15 Approval by the N.H. Department of Administratien, Division of Personnel (if applicable}

. By:

Director, On:

L.16 Approval by the Attorney General (Form. Substance and Execution) (if applicable)

By: Drncan A. (Z?M | On: November 18, 2024

1.17 Approval by the Governor and Executive Council (if applicable)

G&C ltem number:

i G&C Meeting Date:

Pagq:I 4 of 40
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1!. 1
(“State™), engages contractor identified in block 1.3 (“Contractor’l')
to perform, and the Contractor shall perform, the work or sale of
£0ods, or both,-identified and more paniicularly described in th;e
attached EXHIBIT B which is incorporated herein by reference
(“‘Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
confrary, and subject to the approval of the Govemar and
Executive Council of the State of New Hampshire, if applicablc!;
this Agreement, and all obligations of the parties heceunder, shall
become effective on Lhe date the Governor and Executive Council
approve this Agrecment, unless no such approval is required, in
which case the Agreement shall become cffective on the date the
Agreement is signed by the State Agency as shown in block 1.13!
(“Effective Date™), l
3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability (o the Contractor, including without
limitation, any obligation 10 pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. tn no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or

3.2 Notwithstanding any provision in this Agreement to the
contrary. and notwithsiznding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
paymeni by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever pature incurred by the Contractor in the performance
hereaf, and shail be the only and the complete compensation to the
Contracior for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated emounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited 10
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the Statc and hereby waives any right to specific
performance or other equitable remedics against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6. In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
suthorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federa]
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws,

lermination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agrecment and
the Scope for Services provided in EXHIBIT B, in whole or in par,
the State shall have the right 10 withhold payment until such funds
become available, if ever, and shall have the right to reduce or
teriinate the Services under this Agreement immediately upon
giving the Coniractor notice of such reduction or termination. The
State shall not be required to ransfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYM ENT.
5.1 The contract price, method of payment, and terms of payment
arc identificd and more particularly described in EXHIBIT C
which is incorporated herein by reference.

Page 5 of 40

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action 1o prevent such discrimination. unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
:comply with these nandiscrimination requirernents.

t|S.3 No paymeats or transfers of value by Contractor or its
Tepresentatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6|.4. The Contraclor ugrees to permit the State or United States
aceess to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and

\Y

Contractor [nitials

Date_ ¢ /3534-1
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all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL. ‘
7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shalt be qualified to perform Lht%
Services, and shall be properly licensed and otherwise authorized
to do so under'all applicable laws.

7.2 The Contracting Otficer specified in block 1.9, or :myI
successor, shall be the State's point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Evemt
of Default™);

8.1.1 failure 1o perform the Services satisfactarily or on schedule; |
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all. of the following actions:

g.2.1 give the Contractor a written notice specifying the Event of
Defauit and requiring it to be remedicd within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the natice: and if the Event of Default is not timely
cured, teminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be madc under this
Agrecment and ordering that the portion of the contract price which
would atherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contracior,

8.2.3 give the Contractor a written notice specifying the Event of
Dcfault and set off against any other obligations the State may owe

9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contracior
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination. a report (“Tenmination Report™) deséribing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, ar the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early tennination, develop and submit 1o the State a
wansition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1' As used in this Agrecment, the word “Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, al! studies. reports, files.
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyscs, graphic
representations, computer programs, compuicr printouts, nates,
letters, memoranda, papers, and documents. all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon lermination of this Agreement
for any reason.

10.3 Disclosure of data, information and other recards shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.

| Disclosure requires prior written approval of the State,

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independeni contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any ofits officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreemnent
and pursue any of its remedics at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contracior
that the State is exercising its option to terminate the Agreement.

Page &

12.1 Contractor shall provide the State written aotice at least fifieen
s{IS) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agrecment. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitulc assignment. “Change of Control™ means (a) merger,
consolidation, or a transaction or serics of refated transactions in
\;vhich a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent {50%) or more of the voting
shares or similar equity interests. or combined voting power of the

of 40
Contractor Initials “f
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Contractor, or (b) the sale of all or substantially afl of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is ecntitled 1o copies of all subcontracts and
assignment agreements and shall not be bound by any provision%s
contained in a subconiract or an assignment agreement to which it

is nol a party.

13, INDEMNIFICATION. The Contractor shall indemnifyl.
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages. demands!
judgments, fines, liabilities, losses, and other expenses, including!
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from dcalh.\
personal  injury, property damage, intcllcctual  property]
infringement, or ather claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
veckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all ¢laims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2.000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not Jess than
80% of the whole replacemeni value of the Property. i
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of

insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Conlractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.M. RSA chapter 281-A {“Workers®
Compensation ).

15.2 To the extent the Coniractor is subject to the requirements of
N.H. RSA chapter 28i-A, Contractor shall maintain, and Tequire
any subcontractor or assignee to sccure and maintain, payment of
Workers” Compensation in connection with activities which the
person proposes to undcriake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9. or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shaill be attached and are incorporaled
herein by reference. The State shall not be responsible for payment
of any Workers' Corapensation premiums or for anty other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall

' be deemed 10 have been duly delivered or given at the time of

mailing by certified mail. posiage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hercto and only after approval of such amendment, waiver or
discharge by the Governor and Exccutive Council of the State of
New Hampshirc uniess no such approval is required under the
circumstances pursuant 1o State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumnish o the Contracting Officer
identified in block 1.9, or any suceessor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide cenificate{s) of insurance for all renewal(s} of
insurance required under this Agreement. The certificate(s) of

Page 7 of 40

19.1 This Agreement shall bc governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where he Federal supremacy clause requires otherwise. The
Iwording used in this Agreement is the wording chosen by the
partics to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

9.2 Any actions arising out of this Agreement, including the
breach or alicged breach thereof, may not be submitied 10 binding

Contractor Initials AjS
Date/s/3% /334
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arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof,

I
20. CONFLICTING TERMS. In the event of a contlict between
the terms of this P-37 form (as modified in EXHIBIT A) and any,
other portion uf this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control. !
Z1. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the partics hereto, and nothing herein, express or
implied, is intended to or will confer any legal or cquitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only. and thc words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the artached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and afTiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hercby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect,

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in & number of counterpants, each of which shall be
deemed an origina!, constitstes the entire agreement and
undersianding between the partics, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 8 of 40
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EXHIBIT A - SPECIAL PROVISIONS |

The terms outlined in the P-37 General Provisions are modified as set forth below:

A.l1  Provision 3, Effective Date/Completion of Services, is updated with the following
addition:

34

The Term may be extended up to three (3) years(s), (“Extended Term”) at the sole
option of the State, subject to the Parties prior written Agreement on applicable fees
for each exiended Term under the same terms and conditions, subjcct to approval of
the Governor and Executive Council.

A2 Provision 9, Termination, Section 9.2 is deleted and replaced with the following:

9.2

2.3

Page 9 of 40

In the event of the termination pursuant to subparagraph 9.1, the contractor shall
immediately stop all work hereunder and shall immediately cause any and all of its
supplicrs and subcontractors to cease work. The State will pay for cost of all Services
and Deliverables for which Acceptance has been given by the State, provided through
the date of termination but will not be liable for any costs for incomplete Services or
winding down the Contract activities. The Contractor shall not be paid for any work
performed or costs incurred which r%:asonably could have been avoided.

Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require Contractor to deliver to the State any property, including
without limitation, Software and Writien Dcliverables, for such part of the Contract
as has been terminated. Afler rec'mpl of a notice of termination, and except as
otherwise directed by the State, Conlractor shall:

a. Stop work under the Contralcl on the date, and to the extent specified, in the
notice;

b. Promptly, but in no event longer than ten (10) days after termination,
terminate its orders and Subcontracts rclated to the work which has been
terminated, and settle all outstandmg liabilitics and all claims arising out of
such termination of orders and subcontracts, with the approval or ratification
of the State to the extent requnred which approval or ratification shall be final
for the purpose of this Section:

¢. Take such action as the Slate directs, or as necessary to preserve and protect
the property rclated to the CPBLraCI which is in the possession of Contractor
and in which the State has an interest;

. Take no action (o intentionally erase any State data until directed by the State;

e. Transfer title to the Siate and deliver in the manner, at the times, and to the
extent directed by the State, anv property which is required to be furnished 10
the State and which has beenaccepted or requested by the State;

f. lmplement an orderly retum of State data in 2 CSV or another mutually
agreeable format at a time aglreed to by the parties;

g- Securely dispose/destroy of all requested data in all of its forms, such as disk,
CB/ DVD, backup tape and’paper, when requested by the State. Data shall
be permanently deleted and shall not be recoverable, according to National
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9.4

9.5

Institute of Standards and chhno]ogy (NIST)-Special Publication {SP) 800-
88 approved methods. Certificates of destruction shall be provided to the
State; and

h. Provide written Centification to the State that Contractor has surrendered to
the State all said property and after 180 days has crased all State data.

If the Contract has expired, or terrnmated prior to the Completion Date, for any reason,

the Contractor shall provide, for a pcnod up to nincty (90) days after the expiration or
termination, all transition services|requested by the State, at no additional cost, to
allow for the expired or terminated portion of the Services to continue without
interruption or adverse effect, and tb facilitate the orderly transfer of such Services to
the State or its designees (“Transition Services™).

This covenant in paragraph 9 shall survive the termination of this Contract.

A3  Provision 10, Data/Access/Confidentiality/Preservation, is updated with the following
addition: |

10.4

10.5

10.6

Page 10 of 40

Date: j

In performing its obligations under this Agreement, Contractor may gain access lo
Confidential Information. The Contrdctor shall not use the Confidential [nformation
developed or obtained during the pcrfonnaucc of, or acquired, or developed by reason
of the Agreement, except as dlrectly connected to and necessary for the performance
of the Agreement. Contractor shalll maintain the confi identiality of and protect from
unauthorized use, disclosure, publication, and reproduction (collectively “release™.
all Confidential [nformation.

10.4.1 In the event of the unauthorized release of Confidential Information,
Cootractor shall immediately notify the State’s Chief Information Security
Officer, and the State may immediately be entitled to pursue any remedy al
law and in equity, including! but not limited to, injunctive relief.

Subject to applicable federal or State laws and regulations, Confidential Information

shall not include information which:

a. shall have otherwise become publicly available other than as a result of disclosure
by the receiving Party in breach hereof

b. was disclosed to the receiving Party on a non-confidential basis from a source
other than the disclosing Party, which the receiving Party believes is not
prohtbited from disclosing such imfon’natlon as a result of an obligation in favor
of the disclosing Party;

c. is dcvcloped by the receiving |Party independently of. or was known by the
receiving Party prior to, any disclosure of such information made by the disclosing
Party; or '

d. is disclosed with the written consent of the disclosing Party.

A receiving Party also may disclose |the disclosing Party’s Confidential Information
to the extent required by law or an order of a court of competent jurisdiction. Any
disclosure of the Confidential Tnformatian shail require the prior written approval of
the State. Contractor shall immediately notify the State if any request, subpoena or
other legal process is served upon Contractor regarding the Confidential Information,

Contractor lnilfls: NS :
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10.7

10.8

and Contractor shall cooperate wnh the State in any effort the State undertakes to
contest the request, subpoena or other legal process, at no additional cost to the State.

Contracter Confidential Information. Contractor shall clearly identify in writing all
information it claims to be coﬁﬁdcntlal or proprietary upon providing such
information to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to acc':ept the Contractor’s designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosure of mfomllatton including, but not limited to, RSA Chapter
91-A. In the event the State recewes a request for the information identified by
Contractor as confidential, the Stale shall notify Contractor and specify the date the
State will be releusing the requested information. At the request of the State,
Contractor shall cooperate and ass:ist the State with the collection and review of
Contractor’s information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the mfonnauon shall be Contractor’s sole responmblhty and at
Contractor’s sole expense. If Contractor fails 1o obtain a court order enjoining the
disclosure, the State shall release lhe information on the date specified in the State’s
notice to Contractor, without any hqbnluy to the State.

This covenant in paragraph 10 shall survive the termination of this Contract.

!
!

|
A.4  Provision 12, Assignment/Delegation/Subcontracts, Is updated with the following
addition:

1.5

in the event that Contractor should change ownership for any reason whatsoever that

results in a change of control of the Contractor, the Stale shail have the option of’

a. continuing under the Agreement|with Contractor, its successors or assigns for the
full remaining Term of the Agreement or for such period of time as determined
necessary by the State; .

b. immediately terminate the Agreement without liability to or further compensation
owed to Contractor. its successors or assigns.

A.5  The following Provisioas are added and made part of the P37:
27. FORCE MAJEURE

27.1

27.2

Neither Contractor nor the State|shall be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without
fault or ncgligence of such Party. Such events shall include, but not be limited to,
acts of God, strikes, lock outs.I riots, and acts of War, epidemics, acts of
Government, fire, power failures,: nuclcar accidents, earthquakes, and unusually
severe weather,

Except in the event of the I'orcgomg, Force Majeure events shall not include the
Contractor's inability to hire or provude personnel needed for the Contractor’s
performance under the Contract.

28. EXHIBITS/ATTACHMENTS

Page 11 of 40
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STATE OF NEW HAMPSHIRE
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DoIT # 2025-020 - Sitefactory iWeb Platform Backend Support
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The Exhibits and Attachments rcfeneld 10 in and attached to the Contract are
incorporated by reference as if fully included in the text of the Contract.

29. NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of
the Services or Deliverables identifi cd under this Agreement. Contractor shall make
best efforts to coordinate work with all other State vendors performing Services which
relate to the work or Deliverables set fortb in the Agreement. The State intends to use,
whenever possible, existing Software 'and hardware contracts fo acquire supporting
Software and hardware,

30. PROHIBITED TECHNOLOGIES

No equipment or services un the Statejof New Hampshire's Prohibited Technologies

List found here: hitps://www.doit.nh. glov/mtes/g[ﬂles/ehbemtSOQ/ﬁleslinJme-
documents/sonh/prohibited-technologies pdf

and

No equipment or services on the FCC Covered List found here:
hittps:// ¢.govisupplychain/coveredlist

31. ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text within this agreement, the
following Order of Precedence shall govern:

i. State of New Hampshire, Department of information Technology Contract
Agreement DolT # 2025-020 P-37 as amended by Exhibit A.

il. State of New Hampshire, Departmem of Information Technology DolT #
2025-0202 Contraci Exhibits in order of precedence:

a. Exhibits B and C,
b. Exhibit D-1.
¢. ExhibitE,
d. Exhibit F.
e. Exhibit G.
iii. State of New Hampshire, DolT # 2025-020 — Sitefactory Web Platform
Backend Support RFP.

iv. Vendor Proposal Response to DolT #2025-020 - Sitefactory Web Platform
Backend Support, submitted on October 4, 2024,

Remainder of this page intentionally left blunk
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STATE OF NFT‘W HAMPSHIRE
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EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHNICAL REQUIREMENTS AND DELIVERABLES

EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Statement of Work, Technical and Service Level Requirements, and Deliverables are set forth
below:; |

1. STATEMENT OF WORK

SilverTech, Inc. (“SilverTech™) will provide support to the State of New Hampshire’s Department of
Information Technology (“DolT™). The DolT plays 2 critical role in maintaining the Acquia muhisite
platform that powers the State’s Drupal environment. SilverTech, will assist in enhancing and managing
this platform to ensure operational efficiency across|all State agencies.

SilverTech will work with the DolT to develop a ?omprehensive management plan to cosure the State
Acquia Sitefactory and Acquia Cloud platforms remain secure, up-to-date, and fully compliant.

SilverTech will provide the DolT, User Experience l:)ivision {UEX), with the equivalent of ane (1)
full-time resource (2080 hours) per year to manage, devclop troubleshoot, and maintain the Acquia
Sitefactory and Acquia Cloud platforms. Tasks include but are not limited to:

e Manage hosting services utilizing Acquia Cloud ensuring regular platform performance and that
security and regular updates are scheduled and lmplcmcmcd

¢ Track, plan, test, deploy, implement, and monitor Drupal, PHP and mySQL upgrades as needed.

* Implement a dedicated rapid-response workflow to prioritize and facilitate hotfixes as needed.

* Develop enhancements including new workflows, modules, configurations and platform applications
as needed.

» Offer strategic guidance and serve as technical liaison in State projects that crossover to the Acquia
web platform

» Offer guidance regarding wcb content best practices to ensure all requirements and needs are met
with a vision towards the future of technology.

* Have access to skillsers in other web and application technologies to provide hybrid technology
solutions that interface with the Acquia platform.

*  Help with project management of tasks and activities via weekly status meetings with the UEX team
and biweekly meetings with the Acquia Technical Account Manager and UEX team. Other subject-
specific mectings may be required as needed, |

* Provide 24/7/365 emergency support with occasional planned after-hours support as well.
Additional requests to help the UEX tcam as necessary.

*  This full-time resource team will report directly to the IT Manager of the Web Content Management
group of UEX.

|
Page 13 of 40 :
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STATE OF NEiW HAMPSHIRE
Department of lnformauon Technology
DolT # 2025-020 - Sitefactory |Web Platform Backend Support

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHNICAL REQUIREMENTS AND DELIVERABLES

2. TECHNICAL AND SERVICE LEVEL REQUIREMENTS

2.1 Technical Requirements

|

. 5 ! | . . .
SilverTech agrees to the following requirements as outlined in the SilverTech Proposal
Table B-2.2 Technical Requiretnents

State Requireménts

Req
&

Requiremeut Dﬂl:l'iPIth

Criticality

Vendor Response

T1.1

No equnpoient o ervices on the State ol | Mew Hampahise's
Prohubited Technologmes, List found hefe

btps: ‘wwav doit.oh gov sies & files ehbum‘ﬂd files'inline-
documents sonh puh;bared—techncloms odf

and No em:pn!motsuncesonthe FCC Ccuemdl.m
faund here:

M

Yes

Manage hostng services utilizing Acmlu Cloud, enniving
reguler platform performance 2od that -sennn and regular
updates 2re scheduled and m:plentmrck

M

Yes

Track plan. rest. deplev. implemen:, and monitor Drupal.
PHP and mySQL upgmdes as needed.

M

Yes

Lmplement a dedicated rapid-response w artﬂow 1o
prieniaze and facalitate hotfixes as neeckd

Develop enhancement: inchiding pew “':rtﬂuws. modules,
configuraticns and platform applicahonslas needed,

M

Yes

{
Offer cumtegic guidence and serve a5 led]:m':nl lisiscnin
State projects that erossover 0 the Acquia web platform

M

Yes

Offer puidance segarding web conem bﬂ practices 10
ensure af! remuirement: and need; are met with 3 visico
towords the future of rechnology.

M

Yes

Have access 1o skallsets in other web md.wphcmon
technologies o provide inbrid technology sofurions that
igterface with the Acqua platform. {

M

Yes

T28

Help with project cxnagement of tsks and activities tia
weekdv starus meetings with the UEN tnmmdbmeekh
meetmyrs wifh e Acquis Technical -\cctmm Mamager and
UEX texm. Other subject- speuﬁcmtmgf oy be required
a5 peeded. |

M

Yes

T29

Previde 24°7 565 emmerpency support with oceasional
planned after-hours suppon as well

M

Yes

T2.10

Develop sulumions and software that compiv with WCAG
22 Level AL |

M

Yes

T2.11

Additional reqnets 10 help the UEX team;as neceNs Iy,

M

Yes

Page 14 of 40
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STATE OF NEW HAMPSHIRE
Department of lnformatlon Technology

DolT # 2025-020 - Sitefactory |Web Platform Backend Support
EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHNICAL REQUIREMENTS AND DELIVERABLES

2.2. Service Level Agreement (SLA)

SilverTech agrees to the following Service Level Requirements as outlined in the SilverTech

Proposal
B-2.3.  Service Level Agreement (SLA)
Vendcr agrees to the following Service Leve]l Requireinenys
}
Stafe Requirements
Req # Requlrtement Description Criticality
SLA -1 | The Vendor's System support and maintenance shall commence upon the Effective M
Date and extend through the end of tpe Contract tam, and any extensions thereof.
SLA -2 | The vendor shati maintain the hardwa;re and Software in accordance with the M
specifications, termrs, and requirements of the Contract, including providing upgrades
and fixes as required, I
5LA -3 | The State shallhave unlimited access lwa phone or Email, to the Yendor technical M
support staff batwean the hours of B: SOam to 5:00pm- Manday through Friday EST,
StA -4 | The Vendor shall make available to the State the latest program updates, genera)
maintenance releases, selected fundi'r.\nality releases, patches, and Docurmentation M
that are ganarslly offered to its custorrers, at na additional cost.
I
3. ACTIVITY, DELIVERABLE, AND MILEIlSTONE

SilverTech shall be responsibte for meeting the Deliverables, Activities and/or Milestones
identified in Table B-3: Deliverables.

I'nble B-3 DELIVERABLES

ACTIVITY, D}:Ln'mwu.i, OR MILESTONE PEERARLE
PLANNING AND PROJECT MANAGEMENT
1 Conduct Kickoff Meeting | Admuustrative
2 Software sehrp and testing ! Technical
3 Develop known project list | Administrative
4 Set weekly Status meeting | Admimistrative
S Implement document sub-projects as per Status meeling Technical
6 Develop 24-7/365 emerpency support workflow with named contacts Administrative
7 Manage. develop. troubleshoot ongoing tasks and respousibilities as Laid ont Teclmscal
m Statement of Work {SOW) |
Page 15 of 40
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STATE OF NEW HAMPSHIRE
Department of Information Technology

DolT # 2025-020 - Sitefactory Web Platform Backend Support
EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHNICAL REQUIREMENTS AND DELIVERABLES

4. DELIVERABLE REVIEW AND ACCEPTANCE

4.1 Non-Software and Written Deliverables Review and Acceptance
The Contractor shall provide a written Certification that a non-software, written
deliverable (such as the Test Plan) is final, complete, and ready for Review. After
receiving such Certification from the Contractor, the State will Review the Deliverable to
detcrmine whether it meets the rcquircn?cnts outlined in this Exhibit. The State will notify
the Contractor in writing of its Acceptance or rejection of the Deliverable, or its partial or
conditional Acceptance of the Delivcréble. within five (5) business days of the State's
receipt of the Contractor's written Certification; provided that if the State determines that
the State needs more than five (5) days,! then the State shall be entitled to an extension of
up to an additional ten (10) business days. If the Staie rejects thé Deliverable or any
portion of the Deliverable, or if anyl Acceptance by the State is conditioned upon
completion of any related matter, then the State shall notify the Contractor of the nature
and class of the Deficiency, or the terms lof the conditionat Acceptance, and the Contractor
shall correct the Deficiency or resolve the condition to Acceptance within the period
identified in the Work Plan. If no period for the Contractor's correction of the Deliverable
or resolution of condition is identificd, the Contractor shall correct the Deficiency in the
Deliverable or resolve the condition within five (S) business days or such longer period as
the State (in its sole discretion) may agrt!:e. Upon receipt of the corrected Deliverable, the
State shall have five (5) business days to review the Deliverable and notify the Contractor
of its Acceptance. Acceptance in part, conditional Acceptance, or rejection thereof, with
the option to extend the Review Period up to five (5) additional business days, or mutually
agreed upon timeframe. 1f the Contractor fails to correct the Deficiency within the allotted
period, the State may, at its option, continue reviewing the Deliverable and require the
Contraclor to continue until the Dcﬁcit'ancy is cortected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedies at law and in equity.

4.2 Software Deliverables Review and Acceptance
SystenySoftware Testing and Acceptanc:e shail be performed as set forth in the Test Plan
and more particularly described in Acceptance and Testing Services described herein.

4.3  Number of Deliverables
- Unless the State otherwise specifically agrees in writing, in no cvent shall the Contractor
certify for testing and deliver to the State more than three (3) Deliverables for review or
testing at onc time. As the State acceptsla Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverables exceed three (3) at a time without

the authorization of the State. :

4.4  Conditional and Unconditional Acceplrance
By accepiing a Deliverable, the State reserves the right to reject any and all Deliverables
in the event the State defects any Deﬁcic‘rncy in the System, in whole or in part, through
completion of all Acceptance Testing, including but not limited to, Software/System
Acceptance Testing, and any extensions thereof.

Page 16 of 40
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STATE OF NEIIW HAMPSHIRE
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EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHNICAL REQUIREMENTS AND DELIVERABLES

5. CHANGE ORDER

The State may make changes, revisions or request enhancements to the Scope of Work at any
time by written Change Order. The State originated changes. revisions or enhancements shall
be approved by the Department of lnformatlon Technology. Within five (5) business days of
Contractor’s receipt of a Change Order, Clomractor shall advise the State, in detail, of any
impact on cost {¢.g., increase or decrease), the Schedule, and the Wark Plan.

Contractor may propose a change within thlc scope of the Contract by written Change Order,
identifying any impact on cost, the Schedulc, and the Work Plan. The State shall acknowledge
receipt of Contractor's requested Change Order within five (5) business days. The State
Agency, as well as the Department of [nformauon Technology, must review and approve al
Change Orders in writing, The State shall bF deemed to have rejected the Change Order if the
Parties are unable to reach an agreement in writing within 30 days of rcccipt of the Change
Order.

Change orders resulting in an incrcase of Pncc Limitation, an extension of time for Contract
completion or a significant change to the scope of the Contract may require approval by the
Governor and Council.

A Change Order which is accepted and exe]Luled by both Parties, and if applicable approved
by Govemor and Council, shall amend the terms of this Agreement.

6. IMPLEMENTATION SERVICES

The Contractor shall employ an indusiry-standard Implementation strategy with a timeline sct
forth in accordance with the Work Plan.

The Contractor shall manage Projcct execution and provide the tools needed to create and
manage the Project’s Work Plan and tasks' manage and schedule Project staff, track and
manage issues, manage changing requirements, maintain communication within the Project
Team, and Report siatus.

The Contractor and the State shall adopt a Changc Management approach o identify and plan
key stratcgics, communication initiatives, a.nd training plans.
I
7. PROJECT MANAGEMENT

The Contractor shal! provide project tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, and other documents used in the management and
tracking of the project. The Siate believes Lhdt effective communication and Reporting are
cssential to Project success. The Comractlor shall employ effective communication and
Reporting strategies to ensure Project success. The Contractor Key Project Staff shall
participate in meetings as requested by the State, in accordance with the requirements and

terms of this Contract.
|

I
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|

The Project requires the coordinated cfforts of a Project Team consisting of both Contractor
and State personnel. Contractor shall provide all necessary resources to perform its obligations
under the Contract. Contractor is rcsponsnble for providing all appropriate resources and
personnel to manage this Project o a successﬁul completion.

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of lhe contract who have been convicted of any crime
of dishonesty, inciuding but not limited to cnmmal fraud, or otherwise convicted of any felony
or misdemeanor offense for which mcarcemtlon for up to 1 year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the i importance of securing the State’s
information among the Contractor’s employees and agents.

The State may, at its sole expense, conduct reference and background screening of the
Contractor’s Project Manager and Key Pro;cct Staff. The State shall maintain the
conlidentiality of background screening results in accordance with the Contract Agreement.

The Contractor shall be responsibie for kn?wlcdgc transfer between ail Contraclor project
tcams for al} deliverables defined in this Pro;iect Agreement.

7.1 The Contractor Key Project Staff |
7.1.1, The Contractor’s Contract Manager
Contractor shall assign a Contract Manager who will be responsible for all Contract
authorization and administration, including but not limited to processing  Contract
documentation, obtaining cxccutive approvals, tracking costs and payments, and representing
the parties in all Contract administrative activities. Contractor’s Contract Manager is:

William Storace
603-669-6600
wilIiam.storace@silvertech.clom

|
7.1.2. The Contractor’s Project Manager
Contractor shall assign a Project Manager who is qualified Lo perform or supervise the
Contractor’s obligations under this Agreement. Contractor’s Project Manager is:

Scott Hughes |
603-669-6600
scott.hughes@silvertech.com

Contractor's selection of the Project Manager shall be subject to the prior written approval of
the State. The State’s approval process may include, without limitation, at the State's
discretion, review of the proposed Project Manager s resume, qualifications, references, and
background checks, and an interview. The State may requirc removal or reassngnment of
Project Manager who, in thc sole Judgmenl}of the State, is found unacceptable or is not
performing to the State’s satisfaction. i

Page 18 of 40
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7.2 The State Key Project Staff

l
Project Manager must be qualified to perform the obligations required of the position under
the Contract, shall have full authority to makc binding decisions under the Contract, and shall
function as Contractor’s representative for all administrative and management matters. Project
Manager must be availabie to promptly rcspond during normal Business Hours within two (2)
hour(s) of inquiries from the State and be at the site as nceded. Project Manager must work
diligently and use his/ her best efforts on the! Project.

7.1.3. Change of Project Manager

Conmactor may not replace the Project Mdndger or change its asmgnment of Project Manager
without providing the State written notice and obtaining the prior approval of the State of the
replacement Project Manager. State approvals for replacement of Project Manager shall not be
unreasonably withheld. The replacement Pro_]ect Manager is subject to the same requirements
and Review as set forth above. Contractor shall assign a replacement Project Manager within
ten {10) business days of the departure of the prior Project Manager, and Contractor shall
continue during the ten (10} business day ptf:nod to provide competent project management
Services through a qualified interim Project Manager.

7.14. The Contractors Addmonal Key Project Staff
The State considers the following mdw1duals to be Key Project Staff for this Project:

Anoop Sandhu — Senior DeJeloper
Christina Baker — Digital Stmteglst
Kassandra Pepper — Senior Developcr

The State reserves the right to require rcmoval or reassignment of Key Project Staff who are
found unacccptable to the State. Contractor shall not change Key Project Staff commitinents
without providing the State written notice and obtaining the prior written approval of the State.

State approvals for replacement of Key Projelct Staff will not be unreasonably withheld. The
replacement Key Project Staff shall have comparable or greater skills than Key Project Staff
being replaced.

7.1.5. Termination for Lack of Project Management and Key Project Staff
Notwithstanding any other provision of the Cle.l‘aLl to the contrary, the State shall have the
option to terminate the Contract, declare Connactor in default and to pursue its remedies at
law and in equity, if Contractor fails to assngn a Project Manager and/or Key Project Staff
meeting the requirements and terms of theé Contract or if the State is dissatisfied with
Contractor's replacement of the Project Mana]ger and/or Key Project Staff.

7.2.1. The State Contract Manager
The State shall assign a Contract Manager whc:: shall function as the State's representative with
regard to Conlract administration. The State Contract Manager is:

NS
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Kathryn Michener

603-271-8193

kathryn.michener@doit.nh!gov
|

1

7.2.2. The State Project Managcfr
The Siate shall assign a Project Manager. The State’s Project Manager is:
Alan Volpe
603-230-3449

alan.s.velpe@doit.nh.gov

The State Project Manager's duties shall include the following:

Leading the Project;
Engaging and managing all Contractors working on the Project;
Managing significant issues‘ and risks;

Reviewing and accepting Contract Deliverables;

Invoice sign-ofTs;

Review and approval of Change Orders;

Managing stakcholders’ concerns.

B Mme R mK

8. WORK PLAN

The Contractor’s Project Manager and the Stalc Project manager shall finalize a Work Plan
within thirty {30) days of the Effectivc Date and further refine the tasks required 10 implement
the Project. Continued development and marllagement of the Work Plan is a joint effort on the
part of the Contractor and State Project }Managcrs The pian shall identify the tasks,
Deliverables, major milestones, task dependenc:es and a payment Schedule required to
implement the Project. It shall also address i mtra task dependencies, resource allocations (both
State and The Contractor’s team members), refine the Project’s scope, and establish the
Project’s Schedule. |

9. ACCEPTANCE & TESTING SERVICES\

SilverTech personnel will complete in-houseitesting of code before it is released to the DolT
for its round of testing. In-house testing occurs throughout SilverTech’s development
process, using test cases defined by the SllverTech Quality Assurance (“QA™) team. At that
time, the QA tcam conducts testing, mcludmg detailed scenarios and use cases. SilverTech
will ensure all core usc cases, which will be reviewed with the DolT, are working as
documented and designed. Once SilverTech’s internal QA is completed, we will work with
the Dol T on its round of User Acceptance Testing (“"UAT").

After all development activities and testing b)!f the DolT are complete, a final QA cycle is
conducted to test the functionality built by SilverTech.
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BUSINESS / TECHNICAL REQUiREMENTS AND DELIVERABLES

10. MAINTENANCE, OPERATIONS AND SUPPORT

10.1  System Maintenance
The Contractor shall maintain and support the System in all material respects as described
in the Contract, through the Contract Completlon Date. The Contractor shall make
available to the State the latest program updates, general maintenance releases, selected
functionality releases, patches, and Documentation that are generally offered to its

customers, at no additional cost.

10.2  System Suppeort

a. The Contractor must perform 0111-site or remote technical support in accordance
with the Contract, including without limitation the requirements, terms, and

conditions contained herein.

b. As part of the Softwarc maintenance agreement, ongoing Software maintenance
and support levels, including all new Software releases, shall be responded 10

according to the following:

¢. Class A Deficiencles — The vendor will provide 24/7/365 emergency support.
The Contractor shall have available to the State on-call telephone assistance, with

issue tracking available;

d. Class B & C Deficiencies — The Statc shall notify the Contractor of such
Deficiencies during rcgular Busmcss Hours and the Contractor shall respond back
within two (2) hours of notifi cation of planned corrective action.

10.3  Support Obligations

The Contractor shail repair or replace Software, and provide maintenance of the Software
in accordance with the Specifications and terms and requirements of the Contract.

B I .
The Contractor shall maintain a record|of the activities related to Warranty repair or
maintenance activities performed for the State.

For all maintenance Services calls, the Contractor shall ensure the following information

will be collected and maintained:

i.

1.
iii.
iv.
V.
vi.
vit.
Vili.

nature of the Deficiency;
current status of the Deficiency;

action plans, dates, and times;

expected and actual com;';letion time:
Deficiency resolution information;

resolved by;

identifying number i.e. work order number; and
issue identified by.

The Contractor must work with the State to identily and troubleshoot potentially large-
scale System failures or Deficiencies by collectmg the following information:
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i.  mean time between Reported Deficiencies with the Software;
ii.  diagnosis of the root cause of the problem; and
ti.  identification of repeat calls or repeat Soflware problems.

if the Contractor fails to correct a Dcﬁctency within the allotted period of time stated
above, the Contractor shall be deemed (o have committed an Event of Default, and the
State shall have the right, at its opt:onf to pursue the remedies as defined in the P-37
General Provisions, Provision 8, as well as to return the Contractor’s product and receive
a refund for all amounts paid to the Contractor including but not limited to, applicable
License fees, within ninety (90) days of notification to the Contractar of the State’s refund
request.

10.4  Contract Wurranties and Representations
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10.4.1. System
The Contractor warrants that any Systems provided under this Agreement will operate and
conform to the Specifications, terms, and requirements of this Agreement.

10.4.2, Software
The Contractor warrants that any Software provided as part of this Agreement, including but
not limited to the individual modules or funFtions furnished under the Contract, is properly

functioning within the System, compliant with the requirements of the Contract, and will
operate in accordance with the Specifications and terms of the Contract.

For any breach of the above Software warranty, in addition to all its other remedies at law and
in equity, at the Statc’s option the Contractor|shall:

a. provide the correction of program errors thar cause breach of the
warranty, or if Contractor cannot substantially correct such breach in
a commercially reasonable manner, the State may end its program
license tf any and recover the fees paid to Contractor for the program
license and any unused, prepaid technical support fees the State has
paid for the program|license; or
the re-performance of the deficient Services, or

c¢. if Contractor cannot substantially correct 2 breach in a commercially
reasonable manner, ithe State may end the relevant Services and
recover the fees paid|to Contractor for the deficient Services.

10.4.3. Compatibility

' Contractor warrants that all System components, including but not limited to the components

provided, any replau:mc,nt or upgraded System Software components provided by Contractor
to correct Deficiencies or as an Enhancement, shall operate with the rest of the System without
loss of any functionality.

10.4.4. Scrvices

E /IO
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Contractor warrants that ail Services to be prowdcd under this Agreement will be provided
expediently, in a profcssional manner, in acc?rdance with industry standards and that Services
will comply with performance standards, Specifications, and terms of the Contract.

11. © DATA PROTECTION

Protcction of personal privacy and data shall be an integral part of ihe business activities of
the Contractor to ensure there is no inappropriate or unauthorized use of State information at
any time. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply with the tollowing conditions:

i

The Contractor shall implement and maintain appropriate administrative, technical
and organizational securily med:.uli'es to safepuard against unauthorized access,
disclosure or theft of Personal Data and non- public information. Such security
measures shall be in accordance Wwith recognized industry practice and not less
stringent than the measures the Contractor applies to its own Personal Data and non-
public data of similar kind.

All data obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and mi transit with controlled access. Unless otherwise
stipulated, the Contractor is responsnble for encryption of the Personal Data.

Unless otherwise stipulated, the Conrractor shall encrypt all non-public data at rest
and in transit. The State shall ldcntlfy data it deems as non-public dala to the
Contractor. The level of protection and encryption for all non-public duta shall be
identified and madc a part of this contract.

At no time shall any data or processce — that either belong to or are intended for the
.use of the State or its officers, agents/or employees — be copied, disclosed or retained
by the Contractor or any party related to the Contractor for subsequent use in any
transaction that does not include the State,

The Contractor shall not use any 1nfohnat10n collected in connection with the service
issued from this Contract for any purposc other than fulfilling the service.

11.1 Data Location
The Contractor shall provide its Services to the State and its end users solely from data
centers within the Continental United Sta[u::. All sturage, processing and transmission of
Statc data shall be restricted to mfonnat:on technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors to store State
data on portable devices, including personal computers, except as specified and allowed
by the contract, and then only on devices!that are used and kept at its data centers within
the Continental United States. The Contractor shall permit its personnel and Contractors
to access State data remotely only to provide technical support and as specified or required

by the contract.

11.2 Security Incident Or Data Breach

The Contractor shall inform the State |of any security incideni or Data Breach in
accordance with NH RSA Chapter 359-C:20: Notice of Sceurity Breach.
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1.3
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Incident Response: the Contractor may need to communicate with ouiside parties
regarding a security incident, which méy include contacting law enforcement, fielding
media inquiries and seeking external explerlisc as mutually agreed upon, defined by law or
coatained in the Contract. Discussing security incidents with the Suate should be handled
on an urgent as-needed basis, as part of the Contractor communication and mitigation
processes as mutually agreed upon, defined by law or contained in the contract.

Security Incident Reporting Requlremems the Contractor shall report a security incident
to the State identified contact 1mmed1ately if it reasonably believes there has been a
security incident.

Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed
data breach that affects the secority of any State content that is subject to applicable data
breach notification taw, the Contractor shall (1) immediately notify the appropriate State
identified contact and (2) take commercmlly reasonable and consistent with industry best
practices measures (0 address the data brcach in a timely manner.

Breach Respoasibilities I

11.3.1. This scction only applies whcn a Data Breach occurs with respect to State data
within the possession or ccmtrol of the Contractor and/ar the third party
designee hosting the data as agrccd upon by the Contractor and the State.

11.3.2. The Contractor, unless stlp'ulated otherwise, shall immediately notify the
appropriate State identified| contact by tclephone in accordance with the
agreed upon security plan or seeurity procedures if it reasonably believes there
has been a security incident. |

11.3.3, The Contractor, unless stipulated otherwise, shall promptly notify the
appropriate State identified conmct within 24 hours or sooncr by telephone,
unless shorter time is requn'ed by applicable law, if it confirms that there is,
or reascnably believes that lhere has been a Data Breach the Contractor shall:

a. cooperate with the SLate as reasonably requested by the State to
investigate and resolve the Data Breach;

b. promptly mplemenl'necessary remedial measures, if necessary; and

c. document responsive actions taken related to the Data Breach,
including any post-incident review of events and actions taken to
make changes in business practices in providing the services, if
necessary.

11.34. Unless otherwise stlpulaled if a Data Breach is a direct result of the
Contractor’s breach of its contract obligation or the third party hosting
company to encrypt Personal Data or otherwise prevent its relcase, the
Contractor and/or the third| party hosting company shall bear the cosis
associated with:

a. the investigation and|resolution of the Data Breach;
b. notifications to individuals, regulators or others required by State law;
c. acredit monitoring service required by State (or federal) law;
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12.

13.

14.

15.

16,

Remainder of this page intentionally left blank
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d. awebsiteora loll-frec number and call center for affected individuals
required by State law — all not to exceed the average per record per
person cost calculated for Data Breaches in the United States
{(currently $201 per |record/person) in the most recent Cost of Data
Breach Study: Global Analysis published by the Ponemon Institute at
the time of the Data Breach and

Contractor based on'
Contract’s lumtanon

SOFTWARE AGREEMENT

The Contractor shall provide the State
Documentation set forth in the Contract, a
Software Agreement.

ADMINISTRATIVE SERVICES

nd particularly described Exhibit DI:

complete all corrective actions as reasonably determined by the

root cause; all [(a) through (e}] subject 1o this
of liability.

with access to the Software Licenses and
Custom

The Contract shall provide the State with the Administrative Services set forth in the Contract,

and particularly described in Exhibit E: Adm
TRAINING
The Contractor shall provide the following T

inistrative Services.

t‘almng Services:

Knowledge transier focused on new mmauves and the business goals attached to them.

Onsite presentatlorls or remote Prcﬂentauons 1

if needed to present SilverTech’s project process

and outline the document repository for product n:nd process documentation and any other files for
collaboration with Dol T or archive for purpeses of this engagement,

TERMS AND DEFINTIONS

Terms and Definitions applicable to this Contract are identificd in Exhibit F: Terms and

Definitions.
CONTRACTOR'S CERTIFICATES
Required Contractor Certificates are attached

of 40

oo

in Exhibtt G.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

The terms outlined in the Payment Schedule is sct forth below:

1.
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CONTRACT PRICE

Notwuhslandmg any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed
the amount indicated in P-37 General Prowsmns Biock 1.8: Price Limitation. The payment
by the State of the total Contract price shall |be the only, and the complete reimbursement to
the Contractor for all fees and expenses, of whatever nature, incurred by the Contractor in the
performance hereof.

TRAVEL EXPENSES

The Stwte will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed undeFr this Contract. The Contractor must assume all
travel and related expenses incurred by Contractor in performance of its obligations. Al labor
rates in this Agreement will beconsndered“Fully Loaded”, including, but not limited to: meals,
hotel/housing, airfare, car rentals, car milcage, and any additional out of pocket expenses.

SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement.

INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the
State. All invoices submitted shall be subject to the State’s prior written approval which shall
not be unreasonably withheld. The Contraclor shall only submit invoices for Services or
Deliverables as permitted by the Contract aud identified in the Payment Schedule below,
Invoices must be in a format as determined be the State and contain detailed information,
including without limitation: itemization of each Deliverable and identification of the
Deliverable for which payment is sought, and the Acceptance date triggering such payment;
date of delivery and/or installation; monthly maintenance charges; any other Project costs or
retention amounts if applicable,

Upon Acceptance of a Deliverable, and a proiperly documented and undisputed invoice, the
State will pay the correct and undisputed invloice within thirty (30) days of invoice receipt.
Invoices wiil not be backdated and shall be promptly dispatched.

|
INVOICE ADDRESS
Invoices must be sent to:
Department of Information Technology - BFA

27 Hazen Dr
Concord NH 03301
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6. PAYMENT ADDRESS
Payments shall be made via ACH. Use the followmg link to earoll with the State Treasury for
ACH payments: https://www.nh. gov/lreasurylstale -vendors/index.htm
7. OVERPAYMENTS TO THE CONTRACIOR
The Contractor shall promptly, but no later than fifteen (15) busincss days, return to the State
the full amount of any overpayment or erroneous payment upon discovery or notice from the
Statc.
8. CREDITS
The State may apply credits due to the State arising out of this Contract, against the
Contractor’s invoices with appropniate information attached.
9. PROJECT HOLDBACK
Not - Applicable
10. PAYMENT SCHEDULE
Contract Type
This is a Not to Exceed Contract. The lol‘al Contract value is indicated in P-37 General
Provisions - Block 1.8: Price Limitation for the period between the Effective Date through
date indicated in P-37 General Provisions - Block 1.7: Completion Date. The Contractor shal
be responsible for performing its obhganons in accordance with the Contract. This Contract
will allow the Contractor to invoice the Slz‘ttc for the following activitics, Deliverables, or
milestones appearing in the price and payment tables below. Invoicing will be on a monthly
basis.
10.1.1. Activities / Deliverables / Milestones Pricing
ACTIVITY, DELIVERABLE, DELIVERABLE PRICE
OR MILESTONE | _TVPE
PLANNING AND PROJECT MANAGEMENT
. : b ey Included with Service
1 | Conduct Kickoff Meeting Administrative (see Table 10.1 2)
. . Included with Service
.
2 | Software sctup and testing Technical (see Table 10.1.2)
] N = N, B Included with Service
3 | Develop known project list Administrative (see Table 10.12)
! LI J— Inciuded with Service
4 { Set weekly Status meeting Adrmmistranve (see Table 10,1.2)
5 [mplement/document sub-projects Tei:hnical Included with Service
as per Status meeting | (sce Table 10.1.2)
Develop 24/7/365 emergency | Included with Service
6 | support workflow with named Administrative (see Table 10.1.2)
contacls
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Manage, develop, troubleshoaot [ncluded with Service
ongoing tasks and responsibilitics Te (see Table 10.1.2)

as laid out in Statement of Work
(S80W)

chnical

10.1.2. Service Pricing
Table 10.1.2

SERVICE PRICING WORKSHEET

' SERVICE PRICE .
DESCRIPTION Year | YEAR 2 YEAR 3 YEAR 4 YEAR 5

2080 person-houis
per year to manage,
develop,
troubleshoot, and
maintain the 1 ¢315 600,00 | $312,000.00 | $312,000.00 | $312,000.00 | '$312,000.00
Acquia Sitefactory
and Acquia Cloud
platforms as
outlined in the
SOW.

NOTE: SilverTech's standard hourly rate for services is $150.00. For tasks involving content
deployment and remediation, the hourly rate will be $100.00. The total estimated annual cost
is based on SilverTech’s current understandiog of the project scope and may be subject to
change as the project evoives.

Remainder of this page intentionally left blank
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EXHIBIT DI - CUSTOM SOFTWARE AGREEMENT

1.
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oftware Title. The Contractor agrees that any and all work product created pursuant to this
Agreement, including but not limited to all Software, are deemed to be “works for hire” within the
meaning of the Copyright Act of 1976. To the i':xlcm Contractor is deemed to have retained any
legal title, rights and interest in these works, Contractor hereby assigns any and all such title, rights,
and interest (including all ownership and intclllecrual property rights) in the Software and related
work product to the State of New Hampshire in consideration for the promises set forth within this
Agreement.

Documentation and Copies. The State shall be entitled to copics of any work product upon request
to Contractor. At the conclusion of this Agreement, Contractor agrees to provide all copics of the
Software for all versions, including related documentation, to the State, Contractor shall not retain
any work product associated with this Agreement unless authorized by the State in writing.

Restriction on Use. Unless specifically authorized by the State, Contractor shall not utilize work
product derived as part of this Agreement in any manner other than as required by Contractor to
complete its obligations under this Agreement.

Software Non-Infringement. Contractor warrants that the Software, including any and all

component parts thereof (Contracted Works™) that are original works of the Contractor that do not
violate or infringe any patent, trademark, copyright, trade name or other intellectual property rights
or misappropriate a tradc sccret of any third party.

The warranty of non-tnfringement shall be an on-going and perpetual obligation that shall survive
termination of the Contract. In the event that so'meouc makes a claim against the State that any
Contracted Works infringe their intcllectual propcrty rights, Contractor shall defend and indemnify
the State against the claim provided that the State:

a. Promptly notifies Contractor in writing, not later than 30 days afier the State receives
actual written notice of such claim;

b. Givés Contractor control of the defense and any settlement negotiations; and

¢. Gives Contractor the information, authority. and assistance reasonably needed to defend
against or settle the claim.

Notwithstanding the foregoing, the State's coPnsel may participate in any claim to the extent the
State sceks to assert any immunities or defcnses applicable to the State.

If Contractor believes or it is deteninined that any of the Contracted Works may have violated
someone else’s intellectual property rights, Contractor may choose to either modify the Contracted

tractor mals




STATE OF NEW HAMPSHIRE
Department of Inl‘ormat:on Technology

DolT # 2025-020 - Sitefactory Web Platform Backend Support
EXHIBIT D1 - CUSTOM SOFT“’ARE AGREEMENT

Resources 1o be non-infringing or obtain a Iicﬁ:nsc to allow for continued use, or if these alternatives
are not commercially reasonable, Contractor may cnd the license, and require return of the
applicable Contracted Works and refund all fees the State has paid Contractor under the Contract.

{
5. Viruses. Contractor shall provide Software that is free of viruses, destructive programming, and

mechanisms designed to disrupt the peﬁo#mance of the Software in accordance with the
Specifications,

Remainder of this page intentionally left blank
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EXHIBIT E - ADMINISTRATIVE SERVICES

1.

DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunctive reltef with respect to| intellectual property rights or Confidential
Information), the Party believing itself aggneved (the “Invoking Party™) shall call for
progressive management involvement in the dlspute negotiation by written notice to the other
Party. Such notice shall be without prejudice o the Invoking Party’s right to any other remedy
permitted under the Contract.

The Parties shall use reasonable effons 10 arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the
Parties at the following successive managem'ent levels, each of which shall have a period of
allotted time as specified below in which to a'uempl to resolve the dispute:

Table E-1. ;

DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE

LEVEL

CUMULATIVE
ALLOTED
TIME

I
CONTRACTOR STATE
POINT OF CONTACT POINT OF CONTACT

First

Silvertech Project

| i
Mesiage: Do!T Project Manager 10 Days

Second Silvertech COO

DolT Director, User

10D
Expencncc Division 0By

Third

Silvertech CEQ DoIT Commissioner 15 Days

The allotted time for the first level negonauons shall begin on the date the Invoking Party’s
notice is received by the other Party. Subscquem allotted time is days from the date that the
original Invoking Party's notice is received by the other Party.

ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State
will provide the Contractor with access to all program files, libraries, personal computer-based
Systems, Software packages, Network Systems, security Systems, and hardware as required

o complete the contracted Services. |

RECORD RETENTION |

Contractor and its Subcontractors shall maintain all Project records including but not limited
to books, records, documents, and other ev:dence of accounting procedures and practices,
which properly and sufficiently reflect all dlrect and indirect costs invoiced in the performance
of their respective obligations under the Colntrac( Contractor and its Subcontractors shall
retain all such records for three (3) years following termination of the Contract, including any
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extensions. Records relating 1o any litigation matters regarding the Contract shall be kept for
one (1) year following the termination of all litigation, including the termination of all appeals
or the expiration of the appeal period.

Upoa prior notice and subject to reasonable tlme frames, all such records shall be subject to
inspection, examination, audit and copying by personnel sa authonized by the State and federal
officials so authorized by law, rule, regulatlon or Contract, as applicable. Access to these
items shall be provided within Merrimack County of the State of New Hampshire, unless
otherwise agreed by the State, Delivery of and access to such records shall be at no cost to the
State during the three (3) year period followmg termination of the Contract and one (1) year
Term following litigation relating to the Contract, including all appeals or the expiration of the
appeal period. Contractor shall include the n':cord retention and Review requirements of this
section in any of its subcontracts,

4. ACCOUNTING

Contractor shall maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs apphcable to the Contract shal! be ascertainable
from the accounting System. |

5. AUDIT i

The Contractor shall allow the State 1o audit conformance to the contract terms. The State may
perforin this audit or contract with a third party at its discretion and at the State’s expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1  Acccss to State Systems
In consideration for receiving access to and use of the computer facilities, network,
licensed or developed software, sol’twai'e maintained or operated by any of the State
entities, systems, equipment, Documeumuon information, reports, or data of any kind
(hereinafier “Information”), Contractor understa.nds and agrees to abide by all policy and
procedures documented in the New Hampshlre Statewide Information Security Manual
{available on request) or derivatives and the following rules:

6.1.1. Computer Use

a, Every Authorized User has the responsibility to assurc the protection of
informaton from unauthorized access, misuse, theft, damage. destruction,
modification, or disclosure.

b. That inforination shall be usied solely for conducting official State business,
and all ather use or access is strictly forbidden tncluding, but not limited to,
personal, or other private Iand non-State use and that at no time shall
Contraclor access or attcmpt to access any information without having the
express authority to do so.

¢. That at no time shall Contmctor access or attempt to access any information
in a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access. /
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6.1.2.

d. That all software licensed, devc]oped or being evaluated by the State cannot

be copied, shared, dlstnbutcd sub-licensed, modified, reverse enginecred,

rented, or sold, and that at alllhmcs Contractor must usc utmost care to protcct
and keep such software strictly confidential in accordance with the license or
any other agrecment cxccutcd by the State. Only equipment or software
owned, licensed, or being evaluated by the State, can be used by Contractor
Personal software (including but not limited to palmtop sync software) shall
not be installed on any equip:mcnt

That if Contractor is found to be in violation of any of the above-stated rules,

the Contractor may face default and termination under the Agreement and the
individual may face removal‘ from the State Contract, andfor criminal or civil
prosecution, il the act consurutes a violation of faw.

That computer use shall follow the State standard policy (Statewide Computer
Use Policy is available uponirequest)

Email Use

Email and other electronic communication messaging systems are State of New Hampshire
property and are to be used for business pur'poses only. Email is defined as “internal email
systems” or “State-funded email systems.” | Contractor understands and agrees that use of
email shall foliow State siandard policy (Statewide Computer Use Policy is available upen

request).

6.1.3.

Internet/Intranet Use

The Intcmet/Intranct is to be used for access 10 and distribution of information in dircct support
of the business of the State of Now Hampshm: according to State standard policy (Statewide

Computer Use Policy is available upon rcquésr)

6.2  State Website Copyright

All nght, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State The Siate shall also rerain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW

pages.

6.3  Workspace Requirement

All WWW pages and any other Data or information shall, where applicable,
display the State's copyright.

The State will work with Contractor to determine requirements for providing necessary
- 1
workspace and office equipment for Contractor’s staff.

6.4  Workplace Hours

Unless otherwise agreed to by the State, [the Contractor’s personnel shall work forty (40)
hour weeks between the hours of R am and 5 pm (Eastern Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agreement with the
State Project Manager.
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EXHIBIT F - TERMS AND DEFINITIONS

EXHIBIT F - TERMS AND DEFINITIONS

The following gencral contracting terms and definitions apply except as specifically noted elsewhere
in this Confract. :

|
TERM DEFINITION

Notice from the State that a Deliverable has satisfied

Acceptance | !
P Acceptance Test or Review,

Int‘ormanou required to be kept Confidential and restrictcd
from unauthonzed disclosure under the Contract.
“Conﬁdent;al Information™ or “Confidential Data” means
all pnvatefrestrlcted confidential information disclosed by
one pany to the other.

Con!"dcnual Information includes any and all information
owned o managed by the State of NH of which collection,
dlsclosu:e protection, and disposition is govemcd by state
or federal law or regulation. This information includes bui
is not llmlted 1o Personal Health Information (PHI),
Personally Identifiable Information ({PH), Personal
Flnancxal [nformation (PFI), Federal Tax Information
{FTD), Socml Security Numbers (SSN), Payment Card
lndustry (PCH), and or other sensitive and confidential
|nfom1anon

Confidential Information

State records, files, forms, electronic infonnation and other
documcﬁts or information, in either electronic or paper
form, that will be used /converted by the Contractor during
the contract term.

Data

Data Br&ach means the loss of control, compromise,
unauthorized  disclosure,  unauthorized  acquisition,
unautho:rized access, or any similar term referring lo
situations where persons other than authorized users and for
an other than authorized purpose have access or potcntial
acccss fo personally identifiable information, whether
physncal or electronic. With regard to Protected Hcalth
[nformanon “Data Breach" shall have the same meaning as
the tenn: “Breach” in section 164.402 of Title 45, Code of
Federal Repulations.

Data Breach

A t"allure shortcoming or error in a Deliverable resuiting in
| Deficiency (-ies)/Defects a Dellver.xble, the Sofiware, or the System, not conforming
i to its Spcuf' ications.
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STATE OF NEW HAMPSHIRE
Department of lnformatlon Technology
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EXHIBIT F ~

I‘ILRMS AND DEFINITIONS

Deliverable

Any written, software, or non-software item (letter, report,
manual,book, code, or other) provided by the Contractor to
the State or under the terms of a Contract requirement.

Documentation

All infolrmation that describes the installaiion, operation,
and use of the Software, either in printed or electronic
format.

|
{ Enhanccments

Updates, additions, modifications to, and new releases for
the Softwarc or System, and all changes to the
Documentation as a result of improvement in quality, value,
or extent,

Hosted Services

L ; .
Applications, [T infrastructure components or functions
that orgfmizations access from extemal service providers,
typically through an internet connection.

Hosted System

The combmatmn of hardware, software and neiworking
components used by the Application Service Provider to
deliver the Hosted Services.

Identification and Authentication

Supporfs obtaining information about those parties
altemplmg to log on to a system or application for security
purposes and the validation of those users.

Implementation

The prolcess for making the System fuliy Operational for
pmccssing the Data.

Non-Public Information

Informnncn other than Personal Information, that is not
subject fo distribution to the public as public information. It
is deemed to be sensitive and confidential by the State
because|it contains information that is exempt by statute,
ordmance or administrative rule from access by the general
public as public information.

Operational

Operauonal means that the System is ready foruse and fully
tunct:onal all Data has been loaded; the System is available
for use by the State in its daily operations, and the State has
issued A’cceptancc

Personal Information

“Persona! Information™ (or “PI"") or “Personally Identifiable
lnformatlon" (P11) means information which can be used to
dlsung,u'mh or trace an individual's identity, such as their
name, social security number, persenal information as
defined |in New Hampshire RSA 359-C:i9, biometric
records,|etc., alone, or when combined with other personal
or identifying information which is linked or linkable to a
specific individual, such as date and place of birth, mother’s
maiden name, etc.
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STATE OF NEW HAMPSHIRE
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DolT # 2025-020 - Sitefactory Web Platform Backend Support
EXHIBIT F —- TERMS|AND DEFINITIONS

The planned undertaking regarding the entire subject matter

Project of an RFP and Contract and the activities of the parties
related hpreto.
p A written plan put forth by a Vendor for consideration in
roposal

responsef to a solicitation by the State.

Securty Incident

“Sccunty Incident” shall have the same meaning
“Computcr Security Tncident™ in section two (2) of NIST
Publlcauon 800-61, Computer Security Incident Handling
Guide, National Institute of Standards and Technology,
U S. Department of Commerce.

Scrvices

The work or labor 1o be performed by the Contractor on the
Project as described in a contract.

Software

All Custom SAAS and COTS Software provided by the
Contractor under the Cnntracl

Software Deliverables

All Custrom, SAAS and COTS Software and Enhancements.

Software Licensc

! | s .
Licenses provided 1o the State under this Contract.

Software-as-a-Service (SaaS)

The capablhty provided to the State to use the Contractor’s
appllcauons running on a cloud infrastructure. The
apphcatlons are accessible from various client devices
through a thin-client interface such as a Web browser (e.g.,
Web-based email) or a program interface. The State does
not manage of control the underlying cloud infrastructure
mcludmg network, servers, Operating Systems, storage or
even mdlwdual application capabilities, with the possible
excepuon of limited user-specific application configuration
sc:mngaI

Solution

A prOpcl)scd set of Software and Services addressing the
requirements and terms of the RFP or sole source project.

Specifications

Written| details that sct forth the requirements which
include, without limitation, the RFP, the Proposal, the
Contract any performance standards, Documentation,
apphcablc State and federal policies, laws and regulations,
State t'echmcal standards, subsequent State-approved
Dehverables and other specifications and requirements
descnbed in the Contract Documents. The Specifications
are, by thl\ reference, made a part of the Contract as though
completely sct forth herein.
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State Data

All Data created or in any way originating with the Statc,
and all Data that is the output of computer processing of or
other elf[:ctromc manipulation of any Data that was created
by or m any way originated with the State, whether such
Data or| output is stored on the State’s hardware, the
Contractor’s hardware or exists in any system owned,
maintained or otherwisc controlled by the State or by the
Contraclor.

State Fiscal Year (SFY)

The New Hampshire State Fiscal Year (SFY) runs from
July 1 of' the preceding calendar ycar through June 30 of the
appltcable calendar year.

Subcontractor

A pcrsoln, partnership, or company not in the employment
of, or owncd by, the Contractor which is performing
Sf:rwccsI under this Contract under a separate Contract with
oron bcha]f of the Contractor.

System

All Software, specified hardware, interfaces and extensions,
inlegrat('ad and functioning together in accordance with the
Specifications.

Term

Period of‘ the Contract from the Effective Date through the
Compleuon Date identified in the P-37 General Provisions
or wrmmat:on

Verification

Supports the confirmation of authority to enter a computcr
sysiem appllcatlon or network.

Warranty

The condmons under, and period during, which the
Contractor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates the rights and obligations of both parties in case
of a claim or dispute.

Warranty Period

A penod of coverage during which the Contractor is
rcsponS}blc for providing a guarantce for products and
Services delivered as defined in the Contract.

Documecntation that details the activities for the Project
crc&tedlin accordance with the Contract. The plan and
delincation of tasks, activities and events to be performed
and Delwerables to be produced under the Project as

Work Plan pemﬁed in Appendix B: Business/Technical Requirements
and Dehverab!es The Work Plan shall include a detailed
descnptlon of the Schedule, tasks/activitics, Deliverables,
critical levenla, task dependencies, and the resources that
would lead and/or participate on each task.
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|
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. CONTRACTOR CERTIFICATES

Cenification Regarding Lobbying
Centification Regarding Debarment and Suspension
Contractor’s Certificate of Good Standmg
Contractor’s Certificate of VotefAuthonry
Contractor’s Certificate-of Insurance

PangP

Remainder of this page intentionally left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

|
CERTIFICATION REGARDING LOBBYING
The undersigned certifies, to the best of his or her knowledge and belief, that:

a. No federal appropriated funds have been paid or will be paid, by or on
behalf of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any State or Federal Agency, a Member of Congress, an officer
or employee of Congress, or an employee of a member of Congress in connection with
the awarding of any Federal contract, the making of any Federal grant, the making of
any federal loan, the cntering into any cooperative agreement, and the extension,
continuation, renewal amendment, or modification of any Federal contract grant, loan,
or cooperative agreement.

b. If any funds other than Federal appropriated funds have been paid or
will be paid to any person for influencing or attempting to influence an officer ot
employee of any State or Federal Agen‘_cy, a Member of Congress, an officer or
employee of Congress, or an employce of a Member of Congress in connection with
this Federal contract, grant, loan, or coci)perative agreement, the undersigned shall
complete and submit the “Disclosure of Lébbying Activities" form in accordance with
ils instructions.

c. The undersigned sha!l require that the language of this certification be
included in the award documents for all subawards at all tiers (including subcontracts,
subgrants, and contracts under grants, loahs, and cooperative agreements) and that all
subrecipicnts shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or Eentcred into. Submission of this certification
is a prerequisite for making and entering into this transaction imposed by 31 U.S.C. §
1352. Any person who fails to file the ref]uired certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.

1 acknowledge, understand, and accept these terms and conditions:

Contractor Signature: | / /( Date: Oc.—h.l_,qr A7 DT
L= e 7
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|
CERTIFICATE REGARDING DEBARMENT, SUSPENSION, AND OTHERS
Certification Regarding Debarment, Suspension, and Other Responsibility Matters —

Primary Covered Transactions.
I. The prospective primary participant certifics to the best of its knowledge and
belief, that it and all its principals:

a. Are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transactions
by any Federal department or agency;

b. Have not within a three-year period preceding this proposal been
convicted of or had a civil judgment rendered against them for
commission of fraud or a ¢riminal offense in connection with
obtaining, attempting to o‘?min, or performing a public (Federal, State
or local) transaction or contract under 2 public transaction; violation
of Federal or State antitrust statues or commission of embezzlement,
theft, forgery, bribery, falsification or destruction of records, making
false statements, or receiving stolen property;

c. Are not presently indicted|for or otherwisc criminally or civilly
charged by a governmental entity (Federal, State or local) with
commission of any of the offenses enumerated in paragraph (1) (b) of
this certification and

d. Have not within a three-year period preceding this
application/proposal had onc or more public transactions (Federal,
State or local) terminated for cause or default.

2. Where the prospective primary participant is unable to certify to any of the
staternents in this certification, such prospective participant shall attach an
explanation to this agreement.

| acknowledge, understantl, and accept these terms and conditions:

Contractor Signature: /f A Date: OC'Q\L’J 27 960/"-1
(7 v \-‘.-'__-‘_—--‘-"\1. 7
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scantan, Secrctary of State of the State of New Hampshire, do hereby certify that SILVERTECH, INC. is a New
Hampshire Profit Corporation registered 1o transact business in New Hampshire on March 02, 1999. [ further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this ofTice is

concetned.

Business ID: 312195
Certificate Number: 0006795203

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 21st day of October A.D. 2024,

David M. Scanlan

Secretary of State




Silveth%ch, Inc.
CONSENT OE DIRECTORS
(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the “Corporation™), takes the
following actions by consent, in lieu of the spfecial meeting of the Board of Directors of the
Corporation (the “Board”), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A are hereby waived.

FURTHER

VOTED: That the form, terms, conditions and considerations set forth in Contract number
2025-020 entitled Sitefactory Web Platform Backend Support by and between the New Hampshire
Department of Information and Technology and the Corporation (the “Agreement”), presented to the Board,
and the transactions contemplated thereunder, be and hereby are authorized and approved in all material
respects, and all other actions or matters necessary and appropriate to give effect to the foregoing, be and the
same hereby are in all material respects approved, authorized and adopted by the Board.

FURTHER ‘

VOTED: That Yuvraj (Nick) Soggu|is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporatior? to execute and deliver the Agreement and to 1ake all
such other actions, as they deem necessary or advisable to carry out the intent of the above resolution and

transaction contemplated thereby, the execution of any such instruments or documents and the taking of any
such action to be conclusive evidence of their having so deemed. :

FURTHER
VOTED: That this consent be filed jwith the records of the Corporation and shall be
treated with the same force and effect as if adopted at a duly convened annual meeting of the Board.

Dated: October 29, 2024 W/‘v

Yuvraj (Nick) Soggu, Director




DATE (MM/DOIYYYY)

~ N,
ACORD CERTIFICATE OF LIA'BILITY INSURANCE 1012272024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND; CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poll(':y(ies) must have ADDITIONAL INSURED provisions or be endorsed.
It SUBROGATION IS WAIVED, subject to the terms and conditions of the pelicy, certain policies may require an endorsement. A statement on
.this cartificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER LONIACT pamela Bennett, CIC
Cross Insurance-Manchester P"O“NEO ) (603 668-3218 m{‘:’ Mol (603) 645-4331
1100 EIm Street ADDREss: Pamela.bennett@crossagency.com
INSURER(S) AFFORDING COVERAGE NAKC W
Manchester NH 03101 WSURER A : Altmerica Financial Benefit 41540
INSURED wsurer B: Hanover American Insurance Co. 36084
Sitvertech Inc, mSuRer ¢ Hanover Ins Co. 22292
§ Commerce Park INSURER O :
INSURER E :
Bedford NH 03110-6984 || wsurer
COVERAGES CERTIFICATE NUMBER:  24/25 Al Lines-Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY;CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

[INSK ADDLCISUER POLICY CFF | POLKY EXP
LTR TYPE OF INSURANCE INSD | wvD POLICY NUMBER | {MMDDIYYYY) (uu!i:‘:‘n::nsrxw; LnIrs
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1.000,000
NTED
Icwusmos OCCUR PREMISES (Ea occurence) s 1.000,000
|| MED EXP (Any one person) $ 10.000
A Z2VH758682 00/18/2024 | 09/18/2025 | pcocona paovinvuury |5 1.000.000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2000000
poLICY D & Loc PRODUCTS - CoMPiOPAGG | 3 included
OTHER: Employment Practices $ 25,000
GOMBINED SINGELEHMIT
AUTOMOBILE LIABILITY Ea eocidants s 1,000,000
| any auto BODILY INJURY (Per person) | $
OWNED SCHEDUWLED F
A Ao oy oS AVWHT58572 09/18/2024 | 09/18/2025 | BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
|| auTos onwy AUTOS ONLY {Par accident)
Uninsured motorist s 1,000,000
X[ umereraias [>T occur EAcHocCuRRENCE | 5 2:000.000
A EXCESS LIAB S RENTAE Z2VH758682 09/18/2024 | 09/18/2025 | \cneeare s 2,000,000
DED I XI RETENTION § 0 $
WORKERS COMPENSATION PER OTH- | (33) IN NH
AND EMPLOYERS' LIABILITY 0T x| St | & S 50T000
B | R R AR TNER/EXECUTIVE NiA WZV9944347 04/24/2024 | 0472412025 | EL EACHACCIDENT $ .
{Mandatory in NH) E.L. DISEASE - EAEMPLOYEE |3 1,000,000
It yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below EL. DISEASE - POLICYLIMIT | s -VPY
Technol Professional & Cyb Limnit; 52,000,000
no rofessional er
C | Liability ?gglaim Made ¥ LHV H760261 09/18/2024 | 09/18/2025 |Retention: $10,000
Retroactive Date: (see below)

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more spaca s required)

Professional & Cyber Liability Retroactive Date $1,000,000 Limit - 8/18/2013. Revised Retroactive Date for $2,000,000 Limit - 1/10/2024 - DolT Contract
#2025-020 Satisfactory Web Platform Backend Support

CERTIFICATE HOLDER | CANCELLATION

SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

State of NH; Department of Information Technology ACCORDANCE WITH THE POLICY PROVISIONS.

Attin:Chief Information Dfficer
AUTHORIZED REPRESENTATIVE
27 Hazen Drive

L ]
[ ]
Concord NH 03301
. L KR
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